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O0opoTHas cTopoHa TUTYJIBHOrO Jucta PITJI

I. PaGouasi nporpaMMa nmepecMoTpeHa Ha 3aceJaHHH Kadeapsl:

[IpoTokoi oT « » 20 1. Ne

3aBenyrontwii kKadeapoi

(moamucp) (N.0. ®ammms)

Il. Padouasi mporpaMma nmepecMoTpeHa Ha 3aceJaHHH Kadeapsl:

[IpoTokoi oT « » 20 1. Ne

3aBenyrouuii kadenpoi

(moamucs) (H.0. ®amumnms)

I11. PaGouasi nporpaMMa nepecMoTpeHa Ha 3aceJaHUM Kadeapsbl:

[IpoTokom oT « » 20 r. Ne

3aBenyromuuii kageapoit

(moamuce) (1.0. damunus)

V. PaGouas nporpaMmma nepecMoTpeHa Ha 3acelaHUM Kadeapsbl:

IIpoToKOII OT « » 20 1. Ne

3aBenyromnuii kageapoit

(moamnuce) (1.0. ®amunus)



1. Ileau 1 3a1a4n OCBOEHHUS AUCIHUIINHBI:

Llenb: moBeCTH OO CTYIEHTOB OOINKME METOJUYECKHE OCHOBBI YIPaBICHUS
KauyeCTBOM, a TaK)K€ HAyUUTh MCIIOJIb30BaTh MOJIYICHHBIC 3HAHUS HA BCEX CTAIUAX
CO3/IaHUsI, BHEAPEHUS M YIIPABIICHUSI CUCTEMOM KadecTBa B OpraHU3aIliy.

3amauu:

® TEopeTHUYEecKas MOATOTOBKA CTY/IEHTOB K MPAaKTUYECKOM IeATEIbHOCTH;

e (OpMUPOBAHHE y CTYACHTOB IMPEJICTAaBICHHUS O METOJaX M CPEACTBAX

oOecrniedeHurs KauecTBa U 0€30MacHOCTH, Oa3UPYIOMIMXCS Ha CTaHIapTU3AIIH,

00s13aTeNbHON CepTU(hUKAIIIHN YCITYT.

e (GopMHUpOBaHHME  HaBbIKa MNPUMEHEHHMsS]  TPaBWJI  CTaHJIAPTHU3AINH,

cepTu(UKAMA M TEXHUYECKOTO PETyJIUPOBAHUA B CBOEH MPaKTUIECKOU

JESTENbHOCTH 711  00ecrevYeHuss BBICOKOTO KayecTBa W OE30MaCHOCTH

OPOAYKIMH, paOOT U yCIYT.

® U3yYCHHE METOJIOB M HHCTPYMEHTOB YIIPABJICHHUS Ka4eCTBOM TOCTHHHYHBIX

yeiyr;

® TpUOOpEeTEeHNEe HABBIKOB PA0OTHI C MPOCKTAMH TEXHUYECKHX PETJIaMEHTOB

¥ HOPMATUBHOW JJOKyMEHTAIIMEH, MPUMEHEHHEM HOPM U TpeOOBaHUM.

Jlis  ycmemrHoro M3y4deHus JUCIUIUIMHBI  «YTIpaBleHHE KadeCTBOM
TOCTUHUYHBIX YCIIYT» Y O0YYaIOMINXCS TOJDKHBI OBITH C(OOPMHUPOBAHBI CIIEIYIONTHE
peBapUTEIbHBIC KOMITETEHITHH:

® CIOCOOHOCTh K JIOTUMECKOMY MBIIUICHUIO, AaHAU3y, CUCTEeMaTHU3alluH,

0000IIIeHNI0, KPUTHUYECKOMY OCMBICICHUI0O HWH(OpMAIMU, TMOCTaHOBKE

UCCIIEIOBATENLCKUX 3a7a4 U BBIOOPY MyTeH UX pelIeHHUS;

® CIIOCOOHOCTH OCYLIECTBJISATH COOp, aHANU3, CHUCTEMAaTU3allUI0, OLICHKY U

WHTEPIIPETANIO JAHHBIX, HEOOXOIUMBIX JIJISI pelIeHUsT TMPOoPECCHOHATBHBIX

3aad.

B mporiecce u3yueHus: AUCHUTUINHBI « Y TIPaBICHUE Kaue€CTBOM TOCTHUHUYHBIX
yCIyr»  OPOUCXOAUT  (POPMHUPOBAHUE  CIEIYIOIMIMX  NMPOQEeCcCHOHATbHBIX

KOMIIETCHIIUH.



IIpo¢eccnonanbHble KOMNETEHIMN U MHAUKATOPBI UX I0CTUKEHUSI

Tun 3axa4 Koa n Kon n HaumeHOBaHUe HHAUKATOPA 10CTHKECHUS
HaMMEeHOBaHHUeE KOMIIeTEeHI[UN
npogdeccuoHaIbLHOM
KOMIIETeHIH U
(pe3yabrTaTr
OCBOEHUSs)
CEPBUCHBII - OCYUIECTBJISIET  KOOPAWHAILMIO U
KOHTPOJIb JICSITEIBHOCTU JIETIAPTAMEHTOB
IIK 2 - CriocoBen K-2.1 (cmyx0, OTHENOB) OpraHu3amuii cgepbl
I ——— rOCTENIPUMMCTBA M OOIIECTBEHHOTO
KOHTPOJIb U OLICHKY TTaHns,
3¢ (HEeKTUBHOCTH
JEeSITEIIbHOCTHU - OIIpCACIIACT (bOpMBI U METOAbI KOHTPOJIA
JeTIapTaMEeHTOB OHM3HEC-TIPOIIECCOB JeapTaMeHTOB
(ciyx6, OT/IENIOB) [IK-2.2 | (cnmyx0, OTAENnoB) opraHuszanuii cdepsl
opraHm3anuu ceps rOCTETPUUMCTBA u 0OII[ECTBEHHOTO
TOCTEIPUUMCTBA U ITATaHNUA,
OOIECTBEHHOTO - OCYILIECTBIISIET BBISBICHHE MPOOJIEM B
IIATaHUS, CHUCTEME KOHTPOJIA U ONPEACIICHUC YPOBHS
I1K-2.3 | appexTrBHOCTH NEeSATEIbHOCTH
JieapTaMeHTOB (cmyx0, OTJIEJIOB)

opranuzaiuii cepsi

KOI[ 1 HAMMCHOBAHHUC MHAMUKATOpA
JOCTHKCHUA KOMIICTCHIINHN

HaumeHoBaHue mmokasaTens OLICHUBaHUA
(pe3ynpTara 00y4YeHHS [0 TUCITUILTHHE)

IIK 2.1 - OCYLIECTBIISIET
KOOPIMHAIIUIO u KOHTPOJIb
EITENHHOCTH JIeTIapTaMEHTOB
(ciryx0, OTJICJIOB) OpraHHU3aIui
chepnl rOCTENPUUMCTBA u
00IIIECTBEHHOI0 MUTAHUS,

3HaeT METObI ¥ HTHCTPYMEHTHI KOHTPOIIS Ka4eCcTBa
00CITy’)KUBaHHUS B IPENNPUATHIX TOCTHHUYHON WHIYCTPHU;

I1K 2.2 - onpeensieT GOpMBI 1 METOTBI
KOHTPOJISI OM3HEC-TIPOLIECCOB
JlerapTaMeHTOB (CITyK0, OT/IETIOB)
opranuzanmii cepbl rocTeNPUUMCTBA
1 O0ILLECTBEHHOI'O MUTaHMUS;

Vmeer NPUMCHATDH q)OpMI)I 1 MCTOJbI KOHTPOJIAA Ka4€CTBa
6I/I3HGC-HpOHeCCOB B IIPCATIPUATHUAX TOCTHHUYHOM HUHAYCTPUU,

IIK 2.3 - ocyuiecTBIsIET BBIBICHUE
npoOJeM B CHCTEME KOHTPOIIS 1
orpezaeneHne ypoBHs 3()(HEeKTHBHOCTH
JeATeILHOCTH JIeTIapTAMEHTOB
(cmyx0, OT/IEIOB) OpraHU3anui
chepsl

YMeeT BBISBIATH MPOOJIEMBI B CHCTEME KOHTPOJIIS KauecTBa
YCIIYT ¥ ONPEICNATh YPOBEHb 3()(DEKTUBHOCTH JCATCILHOCTH
TOCTHHUYHOTO TIPEATPHSTHSI.

Jlst hbopMupoOBaHUs BBINICYKAa3aHHBIX KOMIIETCHIIMM B paMKax JUCITUTIIMHBI

((YHpaBJ'IeHI/Ie Ka4C€CTBOM TOCTUHHUYHBIX YCIYyI» MPUMCHAIOTCA CICAYIOIIUC

METOIbI aKTI/IBHOFO/I/IHTepaKTI/IBHOFO O6yLI€HI/I$II HHTCPAKTUBHAA JICKOUA C




NPUMEHEHUEM  MYJIbTUMEIUS  TEXHOJOTUH  OOydeHHs, HWHIUBHUYyaIbHOE
BBITIOJTHEHNE TBOPYECKUX 3aJaHUM:
* ceMuHap-auckyccusi «O mpoOremMax KauecTBa B KOHKPETHBIX TOCTHHHMIIAX,
OPEANPUATUSIX TUTAHUSD
* PpElIeHHE CUTYallMOHHBIX 3a1ad (mpuMmepbl W3 BEOMHAPOB, CEMHUHAPOB
SnoHCKOTO IIEHTpA)
* PomneBas urpa «4I 3kcnepr 1o Ka4ecTBy»,

* Kiuentckuii ayaut « TailHbIN FOCTHY.

Il. TpyaoéMKocTb TMCUMILIMHBLI U BUAOB YUeOHBIX 3aHSTHI 1O
JTUCHHUILINHE

OO6mas TpyJI0eMKOCTh AUCHUIUIMHBI cocTaBisieT 4  3au€tHbiX eaunull (144  akameMU4ecKux

4acoB).
(1 3adeTHas eMHMIIA COOTBETCTBYET 36 aKaJeMUYCCKIM YacaM)

Bugamu yaeOHBIX 3aHATHH 1 pabOTHI 00YYaIOIIETrocs 1Mo JUCIUIUIMHE MOTYT
SIBJIATHCA.

O6o03HaueHme Buzpl yueOHBIX 3aHATHH 1 paOOTH 00y4aIOIIerocs
Jlex Jlexumn
IIp ITpakTHueckue 3aHATUS
OK OmnunaiiH Kype
CP CaMocTosiTenbpHas paboTa 00y4aronierocs B MEPHOJ TEOPETHIECKOTO 00yIeHHUs
KoHTposts CamocrosiTenpHast paboTa 00ydaromerocs u KOHTAKTHAA pabota oOyuatomierocs ¢
MperoJiaBaTeieM B MepHoJl IPOMEKYTOYHOH aTTECTALIUH - 9K3aMEH
CTpyKTypa IUCHUILINHBI:
®opma 00ydeHus — __ouHas
KOJ‘II/I‘IQC”EBO 4acoB 110 BUJaM y4eOHBIX Dopmsl
& 3aHATUI U paboThl 0OyUarOLIErocs IIPOMEKYTOUHO
No Haumenosanue paszzuena 3 2] aTTecTaluH,
- JVCITUTUTAHBI 2 S 9 ol w o | & TEKYIIEeTOo
© = = = ol © % KOHTPOJIS
2 YCIIEBAEMOCTH
3auer
1 | Pazmen 1 7 6 12 CobecenoBanue
(YO-1)
Pemenue
NPaKTUIECKUX
3amay
2 | Pasmen II 7 6 12 YcTHBIH ompoc
(YO)
Pedepar (ITP-4)
IIpe3enTanus




Joxknan

w

Paznen II1 7 6 12

3 Hroro: 18 36 63 27

* OOmas TpPyIOEMKOCTh OCBOCHHUS AUCIUIUIMHBI COCTaBIsieT 4 3a4eTHbIC
enuHUIBI, 144 dac. Y4eOHBIM IUJIAHOM TMPEAYCMOTPEHBI JICKIIMOHHBIC
3ansaTus (18 wac.), npaktuueckue 3anatus (36 ydac., B Tom yucie MAO 18
gac.), caMmocTosITeNbHas padoTa (63 Jac), Ha MOJATOTOBKY K dK3aMeHy 27 Jac.

JlucuuiuiHa peanusyercs Ha 4 Kypce, 7 ceMecTpe.

I11. CTPYKTYPA U COJAEP KAHUE TEOPETUYECKOHN YACTH
KYPCA

(18 uac.)
Pa3neu | (6 uac.)
Tema 1 Poub kavecTBa B cOBpeMeHHOM conuyme (2 4yac.)

1.1 DOBomtonus pa3BuTHs chepbl yCIyT

1.2 CpoiictBa yciyr. BzaumMocBs3b MOHATUH B 00J1ACTH yCIYT

1.4 KauecTBo Kak ¢unocodckas Kareropus

1.5 OcobeHHOCTH KauecTBa yclyr B roctuHuIe. Cnenuduieckue 0CoOOEHHOCTH
BOCIIPUATHUS Kau€CTBAa TOCTUHUYHBIX YCIIyT

Tema 2 Poab rocynapcrea B o0ecrne4eHMH Ka4ecTBa yCJayr Typu3sMa u
3al0UTHI MPaB NoTpeduTeeii 2 yac.)

2.1 HopmatuBHO-1ipaBoBO€ perynupoBanue. CTaHaapTu3aius, CepTUQUKAIIMS
yciyr. HopmaTuBHBIE TOKYMEHTHI.

2.2 3akoH «O TEXHUYECKOM peryiaupoBaHum» CHCTEMA TEXHUYECKOTO
PEryIMPOBAHUS B UHAYCTPUH TYPU3Ma U TOCTETPUUMCTBA

Tema 3 YnpaBiieHue Ka4eCcTBOM YCJIyI B rocTHHUIAX (2 yac.)

3.1 CymHoCTb 1 1enu yIpaBiIeHUs: KA4eCTBOM yCIIyT

3.2 @yHKIMY YNIPABIEHUS Ka4€CTBOM YCIIyT



3.3 dakTopsl, onpeAendionre TpeOoBaHus K CUCTEME YIIPABJICHUS KaYECTBOM
yCIyT

3.4. O6mue 3aTpaThl HA KAYE€CTBO

3.5 Moguens ympaBieHUS KadecTBOM oOOCiIyx uBaHus B ToctuHuie «lletns
kadecTBa». CTpyKTypa CUCTEMbI KaUeCTBA TOCTUHUYHOTO MPEAIPUSITHUS.

Pazaea Il (6 uac.)

Tema 4 MeToabl KBaJIUMETPHH, HCIIOJIb3yeMble 1JIfl OLICHKH YPOBHA Ka4ecTBa
yCJIYT B HHAYCTPHUH rocrenpuuMcTna (2 yac.)

4.1 IloHsITHE O KBAIUMETPUH

4.2 Knaccudukanus mokaszaTesei kauecTpa yciayr

4.3 MeTo bl OTIpeICICHIS Ka4eCTBA yCIyT

4.4 BocrippHuMaeMoe oTpeOUTeNIeM Ka4eCTBO YCIyT

4.5 Mopemu «SERVQUALy», «Gap», THUMOJOTUS SJIEMEHTOB OOCITY>KHWBaHUS
Kenorra-Tepmxena

4.6 B3auMOCBsI3b IOHSTHI YIOBIETBOPEHHOCTH U JIOSIIBHOCTD

4.7 OnpenenieHre yI0BIETBOPEHHOCTH MOTPEOUTENEH KAYECTBOM YCIYT

Tema 5 BHeapenne cucremMbl KauecTBa B pad0Ty rOCTHHHYHOIO NPEANPUATHS
(2 uac.)

CucteMHBII TIOAXOJA K YIPABICHUIO KadecTBOM ycuyr. Ilermsa kavectsa.
ConepkaHue W COCTaB CHCTEMBI KayecTBa. OJIEMEHThI. «PyKOBOJICTBO TIO
kadecTBY». «Ilacopt roctunuib». KOHTpOJb Hal Ka4YECTBOM MPETOCTABIISIEMBIX
yciyr. KoHTponb Hajg KadecTBOM pPAaOOThI COBITOBBIX IOCPEIHUKOB. Tarbl
BHEJIpEHUSI cHUCTeMbl KadecTBa. JlokymeHTamusi cuctembl kadectBa. Ciyx0a
YHOPABISIIOLIETO N0 KauecTBy. «llosmTrKa B 0071aCTH Ka4eCTBa.

Paznen Il (6 uac.)

Tema 6 Konumenuusi ynpapjieHusi kadecTBoM «lllectb curm», cucrema
kauectBa XACCII, HauuoHa/IbHbIE IPeMUii 0 KavecTBY (2 yac.)

6.1 Co3zganue CMK B TOCTHHUYHOM OpeANpUSITUI

6.2 Cucrema nodpososibHOM cepTrudukanmnu XACCII

6.3 Konnenuus kayectBa «lllects curma»

6.4 [Ipemun B o0s1acTh KauecTBa



Tema 7 Metoabl o0ecnedyeHHs] CTAOMJILHOCTH KadyecTBa Ha BCeX CTAAUAX
JKU3HEHHOT0 UKJIa ycayru (2 Jac.)

7.1 CounanbHO-IICUXOJIOTUYECKUE METOIbI

7.2 DKOHOMHUYECKHE METOIbI

7.3 Opranu3almoHHO-TEXHOJOTUUECKHE (CTATUCTUYECKUE) METO/IbI
Tema 8. UHCcTpyMeHTBI yHIpaBJeHHs KA4eCTBOM YCJIyT (2 yac.)
8.1 KoHTpoJIbHBIN JTUCT

8.2 KoHTposbHas Kapta

8.3 I'mcrorpamma

8.4 /lnarpamMma pacceruBaHus

8.5 Crparudukanus

8.6 IIpnunHHO — ciiecTBEHHA quarpamma McrukaBbl

8.7 Imarpamma Ilapeto

IV. CTPYKTYPA U COJEP)KAHUE MMPAKTUYECKOM YACTH
KYPCA U CAMOCTOSTEJBbHOM PABOTHI
IIpakTuyeckue 3aHATHS
(36 uac., B Tom ynciie 18 yac. ¢ HCIOJIb30BAHHEM METO0B AKTHBHOTO
00y4JeHms1)
3apanua  1-2  Memoo  akmueHno20/UHMEPAKMUBHO20  00yueHUsn  —
UHOUBUOYAIbHOE 8bINOJIHEHUE npaKmuyeckux 3aday «Memoouueckue nooxoowl
K OUeHKe Kauecmea u KOHKYPeHMOCHOCOOHOCMU KOHKPEMHbIX 20CHIUHUYHBIX
npeonpuamuii (18 uac.)
* Cemunap-nuckyccusi «O mpoOiemax KayecTBa B KOHKPETHBIX TOCTUHHIIAX,
MPEANPUATHSIX TUTAHUSD,
* Pemmienne cuTyanmMoOHHBIX 3amad  (IpUMeEpbl W3 BEOWHAPOB, CEMUHAPOB
SnoHcKoro 1eHTpa);
* PoneBas urpa «Sl skcreprt no kauecTBy»;
* Knuentckuit aynut « TaiiHbIM TOCTHY.
3aganus 3-4. OcOOGEHHOCTH OLIEHKH KaueCTBa U KOHKYPEHTOCIIOCOOHOCTH YCIIYT U

(dbopMHUpOBaHKS HOMEHKJIATYPbI KpUTEpUEB OlleHKH. (6 vac.)



* OueHUTh  ypOBEHb  KAaueCTBAa  TYPUCTCKUX/TOCTUHUYHBIX  YCIYyT
nuddepeHnanTbHbIM METOJIOM;

* OIICHUTh ypPOBEHb KaueCcTBa TYPUCTCKUX/TOCTUHHUYHBIX YCIYT METOIOM
CPEIIHEeB3BEIICHHOTO TTOKA3aTelIs;

* OULEHUTHh KA4YECTBO YCIYT TYpU3Ma/, TOCTCIPHUHMCTBA, MCTOIB3YS IIKAIy
SERVQUAL,

* OneHuTh HOMEpa TOCTUHMI[ W JIPYTUX CPEJICTB pa3MEIICHUS Ha
COOTBETCTBHE KATETOPHSIM.
3aganus 5-6. HNHTerpanpHbIit II0Ka3aTellb KOHKYPEHTOCIIOCOOHOCTH
TOCTHHUYHOTO Ipeanpustus. (6 yac.)

* Ucnonp3zyss SWOT-ananu3, BBIIBUTH HamOoOJiee CHIBHBIX KOHKYPEHTOB
roctuHubl «pucy;

* Ucrmonb3ysl TO3WIMOHHYIO KapTy CTPaTErMYeCKUX TPYII KOHKYPEHTOB,
OMPEICIUTh KOHKYPEHTHBIE TTO3UIIMH TYPUCTHUECKON OpraHu3aliy;

* O1ICHUTh YPOBEHb KOHKYPEHTOCIIOCOOHOCTH OpPTraHHU3allMii Ha OCHOBE HX
craTtyca.
3aganus 7-8. NucTpyMeHTHI yIpaBJIeHUS KauyeCTBOM "
KOHKYPEHTOCTIOCOOHOCTBIO TOCTHHWUYHOTO mpeanpustus. [lyTu ToOBBIIIEHUS
KOHKYPEHTOCIIOCOOHOCTH MPEANPHUATHI rOCTHHUYHOM oTpaci. (6 yac.)

* Hcnonw3ys auarpaMmy CBSI3aHHOCTH (CPOJICTBA), OTIPECIUTH HEJOCTATKH
B TIpoIIecCce 0OCITYyKUBAHHUS MOCETUTENCH B TOCTUHHUIIE,

* Hcnonw3ys nuarpammy cBsizei (B3aUMOCBS3€H ), BBIACHUTH PUYUHBI
HETOHUMAaHUS MePCOHATIOM TOCTUHUITBI HEOOXOAMMOCTH HOBOBBEICHUA.

V. YYEBHO-METONYECKOE OBECIIEYEHHE
CAMOCTOSTEJBHON PABOThI OBYYAIOIIUXCSI

Y4ebHO-MeTOAMUECKOe oOecrieueHue CaMOCTOSITEIIbHON paboTHI
00ydaronmxcs Mo JUCHUIUIMHE «YTpaBiICHHE KAa4eCTBOM TOCTHHHYHBIX YCITYT»
BKJIFOYAET B ceOs:

— IUTaH-TpaUK BBIMTOJHEHUS CAMOCTOSITCIILHON pa0OThl MO JAUCIMILIAHE, B

TOM YHCJIC IIPUMCPHBIC HOPMbI BPEMCHHU HaA BBIITOJIHCHHUC 110 KAXKJIOMY 3a/IaHUTO,



— XapaKTCPHUCTHUKA SaﬂaHI/Iﬁ JJIs1 CaMOCTOSITEJIbHOM pa6OTBI 06y11a}01u1/1x051 )41

MCTOJUYCCKHC PCKOMCHAAIWH 110 UX BBIIIOJIHCHHIO,

CaMOCTOSITCJIBHOM pa60TI)I;

—  TpeboBaHUs

IMpCACTABJICHUIO

U O0(QOpPMIICHUIO  pE3yIbTaTOB

— KPUTEPHUH OLECHKHU BBHIMOJIHEHHUS CAMOCTOSATEIHHON PaOOTHI.

1.Ilnan-rpadguk BHINOJHEHNSI CAMOCTOSITEIbHOI PadoThl O TUCHHUILINHE

Ne Hdara/cpoxu Bun IIpumepHsbie | @opMa KOHTPOJISI
BbINOJTHEHU S CaMOCTOSITEILHOMI HOPMBI
n/m padoThI BpPEMEHH Ha
BBINIOJIHEHH e
1. 1-2 nenens IToaroroBka k VYeTHBII onpoc
O6yquH;[ PAKTUICCKOMY 0
CEMMHAPCKOMY 3aHATHIO poBepka  TeCTa M
o YKa3aHHOI>'I AdHHOTalluu CTaTbHu
NIUTEPATYPY C OTIOPOH Ha IIpoBepka mnHUCbMEHHOU
KOHTPOJIbHBIE BOIIPOCHI. paGoTHI —
ZOHFOTOBKa fecran 12 vac. npesenranun B POWER
HHOTaluA CTaTbH
POINT.
IToaroroBka
AIIEKTPOHHOHN pabOTHI,
KOTOpast MOXKET
COITPOBOXKAATHCS
Mpe3eHTAlNEN B
POWER POINT.
2. 3-4 Henens [ToaroroBka K VCTHBII O1Ipoc
o6ydeHus MPaKTHYECKOMY -
CEMMHAPCKOMY 3aHSATHIO posepka  TeCTa M
o YKaSaHHOfI AHHOTAalluu CTaTbHu
NIMTEPATYPY C ONIOPOH HA IlpoBepka mNHCHMEHHOM
KOHTPOJIbHBIE BOIIPOCHI. 12 yac. paBoTE! _—
Honrotoska Tecta npesenranun B POWER
AHHOTaNuUs CTaThH POINT.
IToaroroBka
AJIEKTPOHHOM paboTHI,
KOTOpasi MOXKET
COITPOBOXKIATHCS
Mpe3eHTalnen B
POWER POINT.




5-6 wenens
oOyueHus

IToaroroBka k
MPaKTUYECKOMY
CEMHHApPCKOMY 3aHATHUIO
10 YKa3aHHOHN
JUTEPATYPY C ONMOPOU Ha
KOHTPOJIbHBIE BOIIPOCHI.
[ToaroToBka Tecta u
AHHOTaIUs CTaThU

IloaroroBka
3JIEKTPOHHOU
KoTopas

paboTHI,
MOXKET
COIIPOBOKIATHCS
Npe3eHTauuen B
POWER POINT

12 yac.

YcTHbIH onpoc

IIpoBepka TecTa u
AHHOTAIUH CTAThH

IlpoBepka mHCbMEHHOMN
paboThI WIH

npesenramuu B POWER
POINT.

7 Henens oOydeHus

IToaroroBka kK
MPaKTUYECKOMY
CEMUHAPCKOMY 3aHSITHIO
10 yKa3aHHOM
JIUTEPATYPY C OMOPOH Ha
KOHTPOJIbHBIE BOIIPOCHI.
IToaroroBka Tecra u
AHHOTAIMS CTaTbH

IToaroroBka
AIIEKTPOHHOH pabOTHI,
KOTOpasi MOXKET
COIIPOBOXKIATHCSI
Mpe3eHTAlNEN B
POWER POINT

12 yac.

VYeTHBII onpoc

IIpoBepka  Tecta u

AaHHOTalMKu CTaTb!

IIpoBepka mnHUCbMEHHOU
paboThI Win
npesentammn B POWER

POINT.

8 Henens oOyueHust

IToaroroBka k
MPaKTUYECKOMY
CEMUHAPCKOMY 3aHSITHIO
110 yKa3aHHOM
JUTEPATYPY C OMOPOH Ha
KOHTPOJIbHBIE BOIIPOCHI.
IloaroroBka Tecra u
AHHOTAIMS CTaTEH

IToaroroBka
AJIEKTPOHHOH paboTHI,
KOTOpas MOXET
COITPOBOXKAATHCSA
Mpe3eHTauuen B
POWER POINT

15 yac.

YceTHbIl onpoc

IIpoBepka  Tecra u

aHHOTalun CTaTbH

IIpoBepka mnUCbMEHHOU

padoThI Win
npesentamun B POWER
POINT.

NTOI'O

63 uyac.




Il. Xapakrepucrtuka  3aJaHMil  JJIsI  CAMOCTOSITEJIbHOH  paboThI
o0yuauuxcs, METOAMYECKHE PEKOMEHIANNH M0 UX BHINOJTHEHUI0

1. [TogroToBKa TMpE3CHTAIMM C  HMCIOJB30BAaHUEM  MYJIBTHMEIHHHOTO
000py10BaHUS.

2. PedeprpoBanue MTepaTypHBIX HCTOYHUKOB, TIPEIOKEHHBIX MPEroiaBaTeieM

3. Harmmcanne aHHOTAMM CTaThU MEPUOAMYECKOM TEYATH CaAMOCTOSATEIHHO
BBIOPAHHOM CTYJIEHTOM

2.1. MeTtonuueckue yKa3aHus K BbINIOJTHEHHIO MYJIbTHUMEIHITHON Mpe3eHTauu

MynbTuMenuiiHasi Tpe3eHTaluss — 3TO JJIEKTPOHHBIA TOKYMEHT 0CO00TO
po/a, ¢ KOMIUIEKCHBIM COJIEpKAHUEM U OCOOBIMU BO3MOXKHOCTSMH YTIPABIICHUS
BOCITPOU3BEICHUEM.

OCHOBHOW TMPUHIUIT JAEUCTBUS — ATO BIUSHUE HA BU3YAJIbHOE MBIILICHUE
ciymareneid. OTHOBpEMEHHOE BKJIFOUCHHUE 3PUTEITHLHOTO U CITyXOBOTO BOCIIPUSTHS
MOBBIMIAIOT 3PPEKTUBHOCTH BOCTIPUATHS UH(POPMAITUH.

[IporpamMHBIi TPOIYKT B 00JaCTH MOJTOTOBKHU AJIEKTPOHHBIX MpE3eHTAIUI
ssisgercss MS Power Point

— I'paduku

— Tabmunel

— Buneo marepuaisl

3BYKOBbBIE MATEPHUAJIbI

— AHuManus npeAcTaBisseMoro Marepuana

NudopmarmonHas Moiens Ipe3eHTaIUH:

— TexcToBBIii MaTepuan [OJDKEH OBITh HAMHMCAaH JAOCTATOYHO KPYITHBIM
mpudToMm (He Menee 20 pazmepa)

— Ha ogHoMm crnaiie He cieayeT pa3meniaTh MHOTO TEKCTOBOW MH(MOpManuu
(1e Gomee 2 onpeneneHu WM He 00J1ee 5 TE3UCHBIX TOJIOKSHHM )

Bonee BocnpuHUMaeMbIMU COYETAHUSIMU LBETOB mIpU(dTa U PoHA SBISIOTCS
cienyronue: Oenblii Ha TEeMHO-CUHEM, OeNblid Ha IMypIypHOM, YE€pPHBIM Ha OeyioM,
KENThIA Ha cuHeM. MyJIbTUMEIUWHbBIE TMpe3eHTau, pedepaTsl, TBOPUYECKUE
paboThl CTYJEHTOB SIBISIOTCS O0O0S3aTEIbHBIMU, W K HUM MPEIbIBISIIOTCS

cdileayroame Tpe6OBaHI/I$I, KakK I10 COACPKaHNIO, TaAK U 110 O(l)OpMJ'IeHI/IIO:



o N o o A W DN P

. Hanuuue mnana, nenu u 3aaad.

. CaMOCTOSITENTHOCTD Pa0OTHI.

. AKTyaJ'IBHOCTB U OPUT'HHAJIBHOCTD BBI6paHHOI>'I TCMBI.

. BeisiBIeHHE 1 MOCTaHOBKA l'IpO6J'ICMI>I HCCIICAOBaHUA.

. UeTkas u JIOTUYHASI CTPYKTYpa U3JI0OKEHUSI MaTepuaa.

. O0oCcHOBaHHEIE BBIBOJABI 110 TEMEC HCCIICIOBAaHMA.

. I'pamoTHO cocTaBneHHas 6ubauorpadus.

Kpurepuu onenku npe3eHTanuu 10Kjaaaa

. AHanM3 pa3IUIHBIX UCTOYHUKOB U JTUTEPATYPHI TT0 U3ydaeMoi mpodeme.

<

= °0-60 Gaaros 61-75 Ganos 76-85 6an10B 86-100 6as1;10B

o) (HeynoByeTBO | (yI0OBJIETBOpPHUTEJI

= (xopo1uo) (OTJINYHO)

) pUTEJIbHO) bHO)

Kpurtepuu Conep:xaHue KpuTEpUEB

- [Ipo6nema He | [IpobGiema [Ipob6iema [Ipob6rema

2 packpsiTa. packpseiTa He packpsiTa. packpeITa

E OTCYTCTBYIOT | MOJIHOCTBIO. [IpoBesneH aHanu3 | MOJIHOCTHIO.

e BBIBOJIbI BriBOIBI HE npobiieMsl 6e3 [IpoBenen ananus

= ClIeaHbl U/UIH IPUBJICYCHUS poOJIeMBbI ¢

E BBIBOJIBI HE JIOTIOJTHUTEILHON NpUBJICYCHHEM

- 000CHOBAaHBI autepatypsl. He JIONIOJTHUTEIbHON

g BCE BBIBOJIBI JUTEPATYPHI.

;cé Cc/IeaHbl U/UIH BriBob!

000CHOBaHbI 000CHOBaHbI

IIpencrasnsiem | IIpencraBnsiemas [IpencraBnsemas [IpencraBnsemas
ast uHpopManus He uHpOpMaLus He uHpopManus

= uHpOpMaNUs | CUCTEMaTU3WPOBAH | CUCTEMATH3HPOBAH | CHCTEMATH3MPOBaHA

§ JIOTMYECKH HE | a W/WIIK He au , TocJieoBaTeIbHa

2 cBs3aHa. He MoclieZIoBaTeIbHA. | MOCIEI0BaTeNIbHA. | U JIOTHUECKU

5 ucnonb3oBanbl | Mcnonbs3oBano 1-2 | Mcnonb3oBaHo CBsI3aHa.

i npodeccuonan | npodeccuoHanbHbl | Oonee 2 HcnonszoBano

= bHBIE TEPMHUHBI | X TEPMHUHA npodeccuoHabHBl | Oosee 5

X TEPMHUHOB npodecCOHATBHBIX
TEPMHUHOB

He Hcnons3oBansl Hcnons3oBansl [Inpoko
UCIOJIb30BaHbl | TexHosoruu Power | Texnomoruu Power | Mcrosib30BaHbI

s TEXHOJIOTHH Point yactuuno.3-4 | Point. He 6onee 2 | Texnonoruu (Power

E Power Point. omMOKHU B omnOoK B Point u ap.).

i bonpmie 4 MPEACTABISIEMON MPEACTABISIEMON OTcyTCTBYIOT

) OLIMOOK B uHpopMaIu uH(pOopMaIU OLIMOKH B

o) TpeICTaBIsIeM MpeCTaBISIeMOM
oM UHpOpMaLIUU
uH(bopMaluu




_ | Her orBeroB Tonbko orBeTl Ha | OTBETHI HA OrtBeTnl Ha
= § Ha BOIIPOCEHI DJIEMEHTAapHBIE BOIIPOCKEI IIOJIHEIE BOIIPOCHI IIOJIHEIE, C
E s g- BOIIPOCHI /WM YaCTHYHO IPUBHUICHACM
=) 2 IIOJIHBI IPUMEPOB U/HITH
MOSICHEHUH
2.2. Mertoaudyeckue YKa3aHusi K pedepupoBaHNI0 JIMTEPATYPHBIX
HUCTOYHUKOB
PedepupoBanne —  pa3HOBHIHOCTH  CAMOCTOSITEILHOM  pabOTHI ¢

JUTEPATYPHBIM HCTOYHUKOM, COCTOSIIIE B HCIOJIB30BAHUM Pa3HOOOPA3HBIX
nprueMoB 00pabOTKM 3akitoueHHONM B HeM uHbopmanuu. [lpu pedepupoBanuu
MaTtepuasl ~ MCTOYHHMKA  KOHCIIEKTUPYETCSA,  IUTUPYETCS,  aHAIU3UPYETCH,
000011aeTcs, CpaBHMBACTCS, B HEM BBIACIACTCS TJIABHAS MBICIb, K HEMY
BBIPAKAETCS JIMYHOE OTHOIICHHE, TMPOBOASTCS OOOCHOBaHHWE, JOKA3aTelbCTBO,
MOJICJIUPOBAHUE, KIacCU(pUKaIIHS.

Ha3nauenne pedepupoBaHus COCTOUT B TOM, YTOOBI MPOJEMOHCTPUPOBATH
yMeHHue paboTaTh ¢ WH(OpMaIrued, UCIOJb3ysS Hay4yHbIe MPUEMbl U METOJBI,
yMeHuEe paboTaTh C PA3IUYHBIMU HMCTOYHUKAMH TIIO3HAHMS, Pa3HOOOpa3HBIMU
YKaHpaMHu Hay4dyHOU JIUTEepaTyphl, a TaKKe CIIOCOOHOCTh MOHUMATh U MIPOHUKATh B
CMBICJI TEKCTOB, aJICKBATHO aBTOPCKOMY 3aMBICITY.

2.3. Meroanueckue yKa3zaHus K HAMUCAHUIO AHHOTAIIMH CTATHH

AHHOTaIMsI — 3TO KpaTkoe, OOO0OIIEHHOE OmHcaHue (XapaKTepUCTHKA)
TEKCTa KHUTH WJIHA CTaThH.

II;man anHOTaAIMN:

1. Ilepen TeKCTOM aHHOTAIIMU JAIOTCS BBIXOJIHBIC JIaHHBIC (aBTOP, Ha3BaHUE
CTaThU, Ha3BAHUE KYpHaJIa, TOJl KypHAJIA).

2. AHHOTAIMs COCTOMT W3 JBYX yacTei. B mepBoil yactm dopmymnupyercs
OCHOBHAsl TéMa CTaThU; BO BTOPOH - MEPEUUCIISIIOTCSI OCHOBHBIE MOJIOKECHUSI.

3. CyOBeKT neicTBUS B aHHOTAIMA OOBIYHO HE HA3bIBAeTCS (OH M3BECTCH U3
KOHTEKCTa), aKTUBHEE YIOTPEOISIOTCS MACCUBHBIE KOHCTPYKUMH (TJIarojibHbIe U
MIPUYACTHHIC)

[Tpumep:

B craTthe Ha ocHOBe aHanu3a (4ero?) mokasas (4ro?)...




Koncrarupyercs, yTo...

I'oBopurcs o...

B 3akitouenue kparko pazoupaercs (4to?)

Pexomenyembrit 00bemM AnHoTaruu He MmeHee 500 cioB

KpnTeplm OLICHKH AHHOTaIII/II/I CTaTbH

KoJsunyecTBo 6a/1710B Kpurepuii
86-100 Gamos — TOYHOCTh IE€peJadyd OCHOBHBIX IpOOJIeM, TMPEICTaBICHHBIX B
(oTIIMYHO) Annotammn.  CoOnroieHne  CTPYKTYpbl, cTHiIs.  [IpaBHIBHOCTB
HUCIIOJIBb30BaHUd B AaHHOTAaIlUU CHCHHaﬂBHOﬁ TepMHHOJIOI‘H‘-IeCKOfI
JEKCUKU. SI3BIKOBasi TPaMOTHOCTH (JIEKCHKA, TPaMMAaTHKa, CHHTAKCHUC).
AKKypaTHOCTh O(hOpPMIICHUS TEKCTA.
76-85 6amioB — TOYHOCTh IE€peJadyd OCHOBHBIX IpOOJIeM, TMPEICTaBICHHBIX B
(xoporo) Annotanun. CoOnroieHne  CTPYKTYpbl, CTHIS. [IpaBHIBHOCTB
HUCIIOJIBb30BaHUs B AaHHOTaIlMU CHGHHaﬂBHOﬁ TepMI/IHOHOFquCKOﬁ
JIEKCUKU. SI3BIKOBasi IPaMOTHOCTh (JIEKCHKA, TPaMMAaTHKa, CHHTAKCHUC).
[TpucyTcTBYIOT HETOCTATKU B ODOPMIICHUH TEKCTA.
61-75 Gamnos — HEIOCTaTOYHO TOYHO Tepe/laHbl OCHOBHBIE MPOOJIEMBI, OrpaHUYEHA
(YIOBIIETBOPUTEIHHO) | TEPMUHOIOTUYECKAS JIeKCHKa. AHHOTaIUS COZIEPKUT
rpaMMaTHYeCKHe U JeKCHYecKre omuOKu. [IpucyTCTBYIOT HETOCTaTKH
B 0()OPMIICHHUU TEKCTA.
50-60 Gamos — mpo0sieMa He pacKphITa, OTCYTCTBYIOT 3HAHUS TEPMUHOJIOTUYECKON
(HGYIIOBJIGTBOPI/ITCJIB JICKCUKH. AHHOTaLII/IFI COACPKUT TIpaMMATHYCCKUC H JICKCUYCCKUC
HO) omnOKu. [IpucyTCTBYIOT HEJOCTATKU B O(OPMIICHUH TEKCTA.

Kpurepuu onenku (yCTHbII 0TBET)

KoaunuyecTBO 0a/1710B

Kpurepuii

86-100 Ganos
(oTHMYHO)

- €CIM OTBET IOKa3bIBA€T MPOYHBIE 3HAHUS OCHOBHBIX IPOIECCOB
M3y4aeMoU MpeIMEeTHON 00JIacTH, OTJIMYAETCA TIyOWHON W TOJHOTOM
PACKpBITHS TEMBI; BJIaJIECHUE TEPMUHOJIOTMYECKUM aIapaToM; YMEHUE
OOBSICHATH CYIIHOCTD, SBJICHHH, MPOIECCOB, COOBITUM, JIETaTh BHIBOIBI
u 00001IeHus, JaBaTb AapryMEHTHUPOBAaHHBIE OTBEThl, MPUBOJIUTH
pUMepsl; CBOOOIHOE BIIJICHHE MOHOJIOTUYECKON PEeUbI0, TOTUYHOCTh
U TIOCIIEOBATEIbHOCTh OTBETA; YMEHHE MPUBOJUTH MPUMEPHI
COBpPEMEHHBIX TIPOOJIeM U3ydaeMoii 00acTu.

76-85 GammoB
(xopor1o)

- OTBET, OOHAPYXUBAIOIIMI MPOYHBIE 3HAHWUS OCHOBHBIX IPOIIECCOB
M3y4aeMoil MpeaMEeTHONH 00IacTH, OTJIMYaeTcs TITYOMHOW U MOJTHOTON
PACKpPBITHS TEMBbI; BIAJICHHE TEPMUHOJIOTHYECKAM aIapaToM; YMEHUE
OOBSACHATH CYITHOCTD, SBIIEHUH, TIPOIIECCOB, COOBITHIA, IeTaTh BHIBOIBI
U 0000IIeHNs, [aBaTh apTyMEHTHPOBAHHBIC OTBETHI, TMPUBOIUTH
pUMepsl; CBOOOTHOE BIAJICHHE MOHOJIOTUYECKON PEeUbI0, TOTUYHOCTh
U TIOCJIEN0BATENBHOCT OTBeTa. OJHAKO JOMYyCKaeTcs OJHa - JBE
HETOYHOCTHU B OTBETE.

61-75 0au1oB

- OICHHUBACTCA OTBCT, CBI/LI[GTG.HBCTBYIOH_II/II\/’I B OCHOBHOM O 3HAaHHHU




(YZOBIIETBOPUTEIBHO)

MPOIIECCOB  M3Y4aeMOM TPEIMETHOW 00JacTH, OTIMYAFOIIHICS
HE/IOCTaTOYHON TIYOMHON M TOJIHOTOM PAacKpbITHUS TEMbI; 3HAHHEM
OCHOBHBIX BOIPOCOB Te€OpuH; ciaabo c(HOpMUPOBAHHBIMH HaBBIKAMU
aHaJM3a SBJICHUH, IPOLIECCOB, HEJOCTATOUYHBIM YMEHHEM [JaBaTh
apryMEHTHPOBAHHbBIE OTBETHI M NPUBOAUTH IPUMEPHI; HEIOCTATOYHO
CBOOOJTHBIM BJIAJICHUEM MOHOJIOTHUECKOW peYbl0, JIOTHYHOCTHIO MU
II0CJIEI0BATEIbHOCTBIO OTBeTa. JlolycKaeTcss HEeCKOJbKO OIIMOOK B
COIEpKAaHMU OTBETa; HEYMEHHME IIPUBECTH IIPUMEP pa3BUTHUA
CHUTYaIlUH, TIPOBECTH CBSI3b C JPYTUMH aCIIEKTAMH U3y49aeMON O0JIaCTH.

50-60 6amnoB
(HEy10BIETBOPUTEID
HO)

- OTBeT, OOHApyXMBAIOLIMI HE3HAHHE IPOLIECCOB H3y4yaeMOM
OPEIMETHOW O00JIaCTH, OTIMYAIOUIMICA HErNTyOOKHM PacKpBITHEM
TEMbl; HE3HAaHUEM OCHOBHBIX BOIIPOCOB TEOPUHU, HEC(HOPMUPOBAHHBIMU
HaBbIKAMHU aHaJIW3a SBJICHUM, IIPOLIECCOB; HEYMEHUEM J1aBaTh
apryMEHTHPOBAHHbIE OTBETHI, CJIA0ObIM BIIQJICHUEM MOHOJOIMYECKOU
peublo,  OTCYTCTBUEM  JIOTUMHOCTM M IOCJIEI0BATEIIbHOCTH.
JlomyckaroTcesi cepbe3Hble OIIMOKHM B COIEP’KaHMM OTBETA; HE3HAHUE
COBPEMEHHO Npo0IeMaTUK U3yyaemMon o01acTu

VI. KOHTPOJIb JOCTUXXEHMS LEJEN KYPCA

Ne | Konrposmpyemsie

Koab! u hransl

OneHo4HbIe cpeacrsa

n/n pazaeibl / TeMbl (popmupoBanus TeKyIMi NPOMEKYTOYHASA
JAUCUMILTUHBI KOMIIeTeHIUH KOHTPOJIb arrecranms
1. | Pazmen L. Yerublit onpoc | Bompocs! k
MeHeq:kMeHT 3HaeT - (YO) sk3ameny | — 36
KauecTBa ycJayr B colepIKaHNe Pemerme Tecr
MMPAKTUICCKUX 1- 23
TOCTHHHYHOM TeXHONOTHUCCKHX | oo
npeAnpUsITHI IPOLIECCOB U
JOJIXKHOCTHBIX

Tema 1. KauectBO

WHCTPYKLUH B
I[IK 2.1 | roctuHu4HOM

CIIYT B
yer JeSTeIbHOCTH;
TOCTUHUYHOM

- HOpPMAaTUBHO-
IPEANPUATHH

MPaBoOBYIO 0a3y
10 YIIPaBICHUIO
Ka4yeCTBOM B
TOCTUHHUIIAX.




YcTHBIN onpoc

Tema 2. (YO)
MeTo 1bI OLIEHKH Pemenne
MPAKTUICCKUX
Ka4yecTBa
YmMmeer - pabortaTh | 3a1a4
o0CITy’)KUBaHUS B ¢ Crcremoi
TOCTHHHULIC KJaccupuKayuu Bomnpocsr k
TOCTUHMUII U sk3ameny 1 — 36
JPYTHX CPE/ICTB
[IK 2o | PpasMellenns, Tect
Kpanudukaumonn 1- 23
BIMH
TpeOOBAHUAMH K
paboOTHHKaM
TYPUCTCKOU
Tema 3. Buenpenue HHIYCTPUH H JIp.
CHUCTEMBI KaUecTBa B
pabory
TOCTUHUYHOT'O
OpeAnpUATHA Buaaneer - YerHBIN onpoc
Bomnpocs! k 3
OCHOBaMH (YO)
MEHEIKMEHTA Pemenne ?FKSaMeHy 1-36
KauecTBa B MPAKTUYECKHU 1_6(2:;
TOCTUHNYHOM X 3aga4
K 2.3 | Obusnece u
COIPSDKEHHBIMM C
HUMH
yIPaBICHUYECKUM
U PCIICHUSIMU
Pazpen I IIK 2.1 | 3naer -
Cranpaptsl B CTAaHJAPTHI CobecenoBanne | Bompockl k
rOCTHHUYHOI KA9ECTRA M (YO-1) sk3ameny 37 - 56
HHAYCTPHH HOPMBI Tect (ITP-1) Tect
0e30macHOCTH 24 -40
KOMIUIEKCHOTO
Tema 1. Crannaptel B obcryKHBaHNS
TOCTHHUYHOM Ha
HHIYCTpUA NpECaANPpUATUAX
TOCTUHHUYHOU
VHJYCTPHUH.
I[IK 2.2 | ¥Ymeer - CobecenoBanne | Bompockl k
Tema 2. HopmMatusHo pa3pabGaThIBaTh (YO-1) sx3ameny 37 — 56
— mpaBoBas 6aza CTAHAPTHI Tecr (ITP-1) Tect
obecrieueHus KauecTna KAYCCTRA 1 24 - 40
TOCTHHHYHBIX YCIYT B
PP HOPMBI
0e3omacHoOCTH
KOMIUIEKCHOTO
00CTyKUBaHUS
IIK 2.3 | Baaaeer - CobGecenoBanu
OCHOBaMu € (YO-l) BOHpOCBI K
MEHEKMEHTA Tecr (ITP-1) sk3ameHy 37 — 56
KavecTBa B Tecr
TOCTHHUYHOM 24 -40

OusHece 1




COMPSIKEHHBIMUA
C HUMH

YIIPABJIECHYECKU
MH PEIICHUSIMHU

VIl. CIIUCOK YUYEBHOM JIUTEPATYPbI U HUH®OPMAIMOHHO-
METOINYECKOE OBECIIEYEHHUE JUCHUIIJINHBI

OcHoBHas auTEpaTypa

(anexmponmvie u neyammbvie u30amUs)

1. Yepnona E.B. Ynpapnenue kauecTBOM Ha NPEANPUITUH OOIIECTBEHHOTO
nuTaHus [DNeKTpoHHBIN pecypc]: yueOHoe mocobue/ Uepnoa E.B., Bapcykosa
H.B.— DOnektpon. TexcroBble naHHbie.— Cankt-IleTtepOypr: Tpowurkuii moct,
2021.— 234 ¢.— Pexwum poctyna: http://www.iprbookshop.ru/99735.html.— 3bC
«IPRbooks»

2. Manpmaa H.A. MeHemXMEHT B cepBHCE [DJIEKTpOHHBIN pecypc]:
yueObHoe mocobue miisi OakanaBpoB/ Manbiminna H.A.— DJEKTpOH. TEKCTOBBIC
nanaple.— Mocksa: JlamkoB u K, At [Iu Op Memua, 2019.— 252 ¢.— Pexum
nocryma: http://www.iprbookshop.ru/83144.html.— DBC «IPRbooksy»

3. CaraeBa J[.M. CrangapTel oOpraHm3alii B CHCTEME YIpaBICHUS
KauecTBOM [DIIeKTpOHHBIN pecypc]: yuebHoe nmocodbue/ Caraesa [[.M., KpaiinoBa
O.B.— DnekTpoH. TekcToBble nanHbie.— CapartoB: Aii [Tu Op Meaua, 2018.— 49
c.— Pexum noctyna: http://www.iprbookshop.ru/71590.html.— DBC «IPRbooksy»

4. OcCHOBBI yNpaBjCHUS KAYECTBOM B BOIIPOCAX M OTBETaxX [DJIEKTPOHHBIN
pecypc]: yueoHo-meToanueckoe nocodue/ JI.P. 'abununosa [u Ap.].— DAEKTPOH.
TeKcToBble  naHHbie.—  HabGepexxubie  Yenns::  HabepexxHoueTHUHCKUN
rOCyAapCTBEHHBIA Temarorndeckuii yamBepcuter, 2018.— 76 Cc.— Pexum
noctymna: http://www.iprbookshop.ru/77568.html.— 3BC «IPRbooks»

5. VYmpaBieHue KaueCTBOM B COBPEMEHHOM WHHOBAIMOHHON cpeje
[OnexTponHBIl pecypc]: moHorpadus/ T.E. CrapueBa [u ap.].— DHEKTpoH.
TekcToBbIe JaHHble.— Koponés: Hayunsiii koncynpTanT, 2018.— 338 ¢.— Pexum

noctymna: http://www.iprbookshop.ru/80809.html.— 3BC «IPRbooks»



6. Komouera B.B. Ynpapienue kauecTBOM yciyr [DJIEKTPpOHHBIA pecypc]:
yuebHoe mocobue/ Komouera B.B.— DiekTpoH. TEKCTOBbIE JIaHHBIC.—
HoBocubupck: HoBocubupckuii rocynapcTBEHHBIH TEXHUYECKHI YHUBEPCHTET,
2018.— 99 c.— Pexum npoctyna: http://www.iprbookshop.ru/91462.html.— 3B5C
«IPRbooks»

7. YmpaBienue kadecTBoM B TypusMme. [Ipaktukym: ydueOHoe mocobue /
JI.B. baymrapren. — M.: KaoPyc, 2015. — 284 c. — ISBN 978-5-406-04424-7.
https://www.book.ru/book/916568

JlonoJiHUTeIbHAS JIUTEPATypa
(neuamuvie u 21eKMpPOHHbIE UZOAHUSL)

1. Yopasnenue KaueCTBOM COI[MAJIbHO-KYJIBTYPHOU  JI€SITEIBHOCTH
[DNeKTpOHHBIN pecypc]: MpakTUKyM MO JIUCHMIUIMHE [Ji1 OO0ydYaronuxcs IIo
HarnpaiieHut0 ToArotoBku 51.03.03 «CounanbHO-KYJNbTYpHASl JEATEIBHOCTBY,
npoduiib « MEHEKMEHT COIMAIbHO-KYIbTYPHOM ACSITEIBHOCTHY, KBATU(DUKAIUS
(cTeneHb) BBIMYCKHUKA «0akamaBp»/ — OJEKTPOH. TEKCTOBBIE JdaHHBIC.—
KemepoBo: KemepoBckuit rocy1apcTBEHHBI HHCTUTYT KyJIbTypbl, 2018.— 51 C.—
Pexxum nocryna: http://www.iprbookshop.ru/95577. html.— 9BbC «IPRbooks»

2. Uman Macaaku ['em6a kxaiigzen: [IyTh kK CHIDKEHHUIO 3aTpaT W TOBBIIIICHUIO
KauecTtBa [DnexkTpoHHbld pecypc]/ HMmam Macaaku— DJEKTpPOH. TEKCTOBBIC
nanaeie.— MockBa: AnpnuHa [labmumrep, 2019.— 418 c¢.— Pexum nocryma:
http://www.iprbookshop.ru/82919.html.— DBC «IPRbooks»

3. ArapkoB A.Il. YnpaBnenue kauecTBOM [DJIEKTPOHHBIN pecypc|: y4eOHHUK
st 6akanaBpoB/ ArapkoB A.Il.— DJexkTpoH. TEKCTOBbIE AaHHbIEe.— MOCKBa:
JaiikoB u K, 2019.— 204 c— Pexxum JOCTyTa:
http://www.iprbookshop.ru/85643.html.— 9BC «IPRbooks»

4. Huxomaee M.M. Merponorus, cranmaptuzanus, cepTudukamms u
yIpaBJICHHE KauyeCTBOM [DIEKTPOHHBIN pecypc]: yueOHoe mocobme/ Hukomaes
M.N.— OnexktpoH. TtekcToBele naHHble.— MockBa, CapatoB: HWHTEepHeET-

VYuuBepcurer Mudopmanuonusix Texuomormit (MHTYUT), At [lu Ap Menwua,



2020.— 115 ¢.— Pexwum nocryna: http://www.iprbookshop.ru/89446.html.— 3bC
«IPRbooks»

5. Opeitnuna  E.B.  VYmnpaBnenue kadecTBOM [DJIEKTPOHHBIM pecypc]:
npaktukyM/ @peiiquna E.B., Tponun A.A.— DIEKTpOH. TEKCTOBbIE JTaHHbBIC.—
HoBocubupck: HoBocuOupckuii rocyaapCTBEHHBI YHHUBEPCUTET IKOHOMHUKH M
YIPABJICHUS «HWHX», 2017.— 208 C— Pexum JocTyna:
http://www.iprbookshop.ru/87198.html.— DBC «IPRbooks»

6. ['pomsenckuii, Cepreit SIkoBieBud. YnpapieHue kauectBoM: yueObnuk / C.

. TI'pomzenckuit. M.: Ilpocmekr, 2017. — 222 c¢. — Pexum pgoctyna:
http://lib.dvfu.ru:8080/lib/item?id=chamo:828027 &theme=FEFU

7. BacunseB I'.A. VYnpaBieHwe CEpBUCHBIMH MPOJYKTaMHU B MapKETHHIE
ycnyr [DNeKTpOHHBIM pecypc]: ydeOHOe TMmocoOue I CTYIASHTOB BY30B,
oOydarommxcs MO cHeruanbHOCTAM «MapkeTunr», «KomMmeprus (TOproBoe
neno)» / I'.A. Bacunbes, E.M. JleeBa. — DJIeKTPOH. TEKCTOBbIE AaHHBIE. — M. :
IOHUTU-JAHA, 2017. — 192 c. — 978-5-238-01578-1. — Pexum nmocrymna:
http://www.iprbookshop.ru/71172.html

HopMmaTuBHO-IpaBOBbIe MATEPHUAJIBI
1. TOCT P UCO 9000:2001 “Cucremsl MeHemKMeHTa KadyecTBa. OCHOBHEIE
noJIoXKeHus U cioBapby. http://docs.cntd.ru/document/1200015260
2.TOCT P HCO 9001:2001 “Cucrema MeHEDKMEHTAa KayecTBa.
Tpeb6osanus”. http://wiki-numbers.ru/gost_pdf/gost-r-iso-9001-2001
3.TOCT P HCO 9004-2001 Cucrembl MEHEI)KMEHTAa KauecTBa.

PexomeHnpmauuu 1o  yiaydimieHuro — aestenbHoctd (¢ M3menenuem N 1)
http://docs.cntd.ru/document/1200015261

4. TOCT P 1.5-2004 Crangaptuzanusi B Poccuiickoit  ®Denepanuu.
Cranpaptel HauvoHalibHble Poccuiickoit ®denepaunu. IIpaBuna mnocTpoeHwus,
M3JI0KEHUSI, ohopmIICHUS u 0003HAYCHUS.
http://docs.cntd.ru/document/1200038796

5. TOCT P 1.7-2008 Cranpgaptuzauusi B Poccuiickoit ®Dexneparumu.

CranpgapTtel HauMoHaidbHble Poccuiickoit @epepauuu. IlpaBuna odopmiieHus u


http://lib.dvfu.ru:8080/search/query?match_1=PHRASE&field_1=a&term_1=%D0%93%D1%80%D0%BE%D0%B4%D0%B7%D0%B5%D0%BD%D1%81%D0%BA%D0%B8%D0%B9,+%D0%A1%D0%B5%D1%80%D0%B3%D0%B5%D0%B9+%D0%AF%D0%BA%D0%BE%D0%B2%D0%BB%D0%B5%D0%B2%D0%B8%D1%87.+&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:828027&theme=FEFU
http://www.iprbookshop.ru/71172.html
http://wiki-numbers.ru/gost_pdf/gost-r-iso-9001-2001

o003HayYeHUsT MpuU pa3pabOTKe Ha OCHOBE NPUMEHEHHS MEXKIyHAPOIHBIX
crangapros http://docs.cntd.ru/document/1200071049

6. ®3 PO «O TexHuyeckoMm peryaupoBanum» ot 27.12.2002 Nel84-d3
https://giod.consultant.ru/documents/740381?items=100

IIepeyens pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKAIIUOHHOM CeTH
«AnTepHen

1. Bcepoccuiickuii Hay4YHO-UCCIIEIOBATEIbCKU MHCTUTYT CEPTHPUKALUA —

Pexxum moctyna: http://www.vniis.ru
2. Beepoccuiicknii HAy9HO — HCCIIEA0BATENbCKHI HHCTUTYT CTAHIapTH3AINN
u cepTU(HUKAIH B MAaIIHHOCTPOCHHUH — Pexum JOCTyIIA:

http://www.vniinmash.ru

3. EBpasmiickoe  skoHOMHMYECKOe cooOmecTtBo — Pexum  gocryma:

http://www.evrazes.com/

4. EBpaBHﬁCKaﬂ O9KOHOMMNYCCKAas KOMUCCHUA - Pexum AOCTYyIIa:

http://www.tsouz.ru/Pages/Default.aspx

5. UCO. MexayHapoaHas OpraHu3alus 10 CTaHAapTH3aluk — Pexum

nocryma: http://www.iso.org/iso/ru/home.htm

6. Koncynbrant [Tnroc — Pexxum moctyna: http://www.consultant.ru/

7. MexrocyqapcTBEHHBI COBET 10 CTaHAAPTU3AIMHM, METPOJOTUU |

ceprudukanuu (MI'C) — Pexxum moctyma: http://www.easc.org.by/

8. @enepalibHOE ar€HTCTBO M0 TEXHUYECKOMY PETYIUPOBAHUIO U METPOJIOTUHU
— Pexxum nocryma: http:// www.gost.ru/
9. IEC/CEL. International Electrotechnical Commission — MexayHapoHast

anekTpoTexHudeckas komuccus (MOK) — Pexxum nocryma: http://www.iec.ch

Ilepeyenb HPOPMALMOHHBIX TEXHOJIOTHH
U IPOrPaMMHOT0 o0ecrevYeHust
Microsoft Word
Microsoft Excel
Microsoft PowerPoint
Microsoft Publisher

-l


http://www.iec.ch/

5.
6.

Koncyneranrllntoc / 'apanT

Microsoft Internet Explorer/ Mozilla Firefox/ Opera

VIll. METOIWYECKHUE YKA3ZAHMS O OCBOEHUIO
JUCHOUILIAHBI

1. MeTozmqecKue YKa3aHusi K BbIIIOJTHCHUIO MyﬂbTHMCHHﬁHOﬁ Nnpe3cHTalnuun

MynbTuMenuiiHbIe Mpe3eHTaluu, pedepaThbl, TBOPUECKUE PAOOTHI CTYIEHTOB

ABJIAROTCA O6H33T€J'IBHBIMI/I, H K HUM IIPCABABIIAIOTCA CICAYIOIIHC Tpe60BaHI/I$I, KakK

10 COJICPXKAHHIO, TaK ¥ IO 0(OPMIICHUIO:

1.

L N o g bk~ DN

AKTyaJIbHOCTh 1 OPUTHHAIBHOCTH BBIOPAHHOM TEMBI.

BrisBiieHHE 1 TOCTaHOBKA MTPOOJIEMBI HCCIICAOBAHUS.

Hanuuwue nnana, 1ienu u 3a1ay.

YeTkas 1 JJOTUYHAS CTPYKTYpa U3JI0KEHUS MaTepuaa.

O060CHOBaHHBIE BEIBOIBI TTO TEME HCCIICIOBAHUS.

AHanu3 pa3IuYHBIX UCTOYHUKOB U JTUTEPATYPHI IO U3ydaeMou mpodieme.
I'pamoTHO cocTaBieHHas oubanorpadus.

CaMocTOsATENBHOCTD PA0OTHI.

MynbTuMenuitHasi Tpe3eHTaIusi — 3TO JJIEKTPOHHBIA TOKYMEHT 0CO00TO

poaa, ¢ KOMIINICKCHBIM COJACPKAHHUEM H 0COOBIMH BO3MOKHOCTSIMU YHpaBJICHUA

BOCIIPOHU3BCACHUCM.

OCHOBHOWM TPUHIUIT JEUCTBUS — 3TO BIMSHHUE HA BU3YaJIbHOE MBIILJICHUE

ciymarene. OTHOBPEMEHHOE BKIIIOUEHUE 3PUTENIBHOTO U CIIyXOBOI'O BOCIPHSTHS

MOBBIMIAIOT 3PPEKTUBHOCTH BOCTIPUSATHS UH(POPMAITUH.

[IporpamMMHBIi TPOAYKT B 00JACTU MOJATOTOBKH AJIEKTPOHHBIX MPE3CHTALNI

ssisiercs MSPowerPoint

I'padpuxu

Tabau1s!

Buneo marepuansl
3BYKOBBIE MATEPHUAJIBI

AHMMaNus NPeaCTaBISIEMOTO MaTepraia



NudopmanmonHas Moiens Ipe3eHTalUu:

— TekcToBbIif MaTepuan [OJDKEH OBITh HalWCaH JOCTATOYHO KPYITHBIM
mpudTom (He meHee 20 pazmepa)

— Ha onnom cnaiine He cineayeT pa3MeniaTh MHOTO TEKCTOBOM HH(OpMAIIH
(He 6omee 2 onpeneneHu WM He 00J1eeS TE3UCHBIX TTOJIOKESHUM )

— Bonee BocnpuHMMaeMbIMM COYETAaHUSIMH 1BETOB Ipudra u (DoHa
SBIISAIOTCA CIIEAYIONIME: Oelblii Ha TEMHO-CHHEM, OeNblii Ha MypIypPHOM, YEPHBIH
Ha OeJIOM, JKEIIThII Ha CHHEM.

2. Metoauyeckue ykazaHusi K ped)epupoBaHMIO JIUTEPATYPHbIX HCTOYHHKOB

PedepupoBanue —  pasHOBUAHOCTH  CaMOCTOSATEIBHOM  pabOTBI  C
JUTEPaTypHbIM MCTOYHHUKOM, COCTOSIIIEM B MCHOJIb30BAaHUM Pa3HOOOpa3HBIX
npueMoB 00pabOTKH 3akitOueHHOM B HeM uHpopmanuu. Ilpu pedepupoBanumn
MaTepuaJ]  UCTOYHMKA  KOHCHEKTHPYETCS,  LUTUPYETCSA,  aHAIU3HUPYETCH,
o0oOmIaeTcs, CpaBHUBAETCS, B HEM BBIIEISETCS TIJIaBHAs MbICIb, K HEMY
BBIPAKAETCS JIMYHOE OTHOILIEHHE, MPOBOAATCS OOOCHOBaHHWE, JOKAa3aTENbCTBO,
MOJIEJIMPOBaHUE, KJIaCCU(UKALIUS.

Hasznauenue pedepupoBaHus COCTOUT B TOM, YTOOBI MPOAEMOHCTPUPOBATH
yMeHue paboTaTb ¢ HHpOpMaIUel, HCIOJIb3ys Hay4yHble HPUEMbI U METO[BI,
yMeHHE pPadOTaTh C pa3IMYHBIMM HCTOYHUKAMHU [IO3HAHUSA, Pa3HOOOpa3HBIMU
KaHpaMHu HAy4yHOU JIUTepaTyphl, a TAKXKE CIIOCOOHOCTh MOHUMATh U NMPOHUKATh B
CMBICJI TEKCTOB, aJI€KBATHO aBTOPCKOMY 3aMBbICITy.

3. Metoauyeckue yKka3aHusl K HANIMCAHUIO AaHHOTALMH CTAThU
AHHOTaIMsT — 3TO KpaTkoe, O0OOIIEHHOE OMUCAaHUE (XapaKTEPUCTHKA)
TEKCTa KHUTH WU CTAThU.
IIman anHOTAIMM:

1. Ilepen TEKCTOM aHHOTALMU JAKOTCS BBIXOAHBIE JTAHHBIE (ABTOP, HA3BAHUE
CTaThbU, HA3BaHUE KypHAJIa, TOJ KypHaia).

2. AHHOTaIMs COCTOMUT W3 JBYX yacteil. B mepBoii wactu (opmynupyercs

OCHOBHasi TEMaA CTAaTbH, BO BTOpOﬁ - ICPCUHUCIIAIOTCA OCHOBHBIC ITOJIOKCHUA.



3. CyObeKT neiCTBUSI B aHHOTAIIMU OOBIYHO HE Ha3bIBaeTCs (OH M3BECTEH W3

KOHTEKCTa), aKTHUBHEE YIOTPEOJSIOTCS MACCUBHBIE KOHCTPYKUUU (TJIaroJibHbIE U

IIPUYACTHHIE)

[Tpumep:

B cTatbe Ha ocHOBE aHanu3a (4ero?) mokasax (4ro?)...

Koncratupyerces, 4ro...

I'oBopurcs o...

B 3akitouenue kparko pazoupaercs (4to?)

Pexomenyembrit 00bem AnHoTaruu He MmeHee 500 cioB

IX. MATEPHUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE

CaMOCTOSITEIbHON PadoThI

YuraapHbIi 3aJ1
TYMaHUTAPHBIX HAYK
C  OTKPBITBIM  JOCTYIOM

Hayunoit Oubnuoreku

Konup-npunrep-nseTHon
ckanep B e-mail ¢ 4
JOoTKaMu Xerox
WorkCentre 5330
(WC5330C

JUCLUTIIMHBI
HaumenoBanue OcHaIlieHHOCTh [Ipumeuanue
No CHEIHATbHBIX OMEIIEHUI | TOMEeIeHUH s
I /;1 Ne ayn. u IIOMEIICHUN JUISL | CAaMOCTOATEIbHON padoThl/
CaMOCTOSITENTbHOM pabOThI Koz-Bo pabounx
(mocai0uHbIX) MECT
690922, r. BrnamuBoctok, | Mono6mok Lenovo C360G- | DY0198072 DA-
OCTpOB Pycckuit, | 134164G500UDK — 5 mir. 667-
[I0JIyOCTPOB Canepnsbii, | Konup-npuHrep-1uBeTHOM 17 08.02.2018 Aprt
nocenok Asike, 10, xopmyc | ckanep B e-mail ¢ 4 -Jlaiin
A - ypoeenbp 10, kal. | motkamu Xerox Texnonomxu 110
Al1042, nomemenue s | WorkCentre 5330 ADOBE,
camocTosiTeabHoit pagorsr | (WC5330C 2VY0201024 DA-
1 UwuraneHenii | YnTanpHBIN 3aI 091-
' 3ai MEPUOIMYECKUX H3JaHUN C 18 24.04.2018 Cod
OTKPBITBIM JIOCTYIIOM TiaiH [Ipoextsr 10
Hayunoit 6ubnuorexu ESET NOD32,
2V0205486_DA-
261-
18 02.08.2018 Cod
TJIaitn Tpeiin 110
Microsoft
690922, r. BrnamuBoctok, | Mono6mok Lenovo C360G- | DY0198072 DA-
OCTpOB Pycckuit, | 134164G500UDK — 115 667-
II0JIyOCTPOB Carnepsslil, | 1IT. 17 08.02.2018 Apt
nocenok Asike, 10, xopmyc | IHTErpupOoBaHHBI -Jlalin
S P A - yposenp 10, kaO0. ceHcopHJ?uZ nylcrmeﬁ Texnonomxu_ 110
2. sasl Al1042, mnomemenue aas | Polymedia FlipBox ADOBE,

9V0201024 5A-
091-

18_24.04.2018 Coo
TiaiH [Ipoextsr 10
ESET NOD32,




[TonmHOUBETHBIN KOMHP-
IIpUHTEP-CKaHep Xerox
WorkCentre 7530
(WC7530CPS
OobopynoBanue 1Jist
UHBAJH/I0B U JINII C
OrpaHMYCHHBIMHU
BO3MOKHOCTSIMHU
310POBbS:

Jucnneit bpaitns Focus-40
Blue — 3 mir.

Jucnneit bpaitns Focus-80
Blue

PabGouas crannusa Lenovo
ThinkCentre E73z — 3 .
Buneo ysennuurens
ONYX Swing-Arm PC
edition

Mapxkep-aukrodgon Touch
Memo nudpoBoii

Y eTpoicTBO MOPTAaTUBHOE
JUISL YTEHUS
IUIOCKOINIEYATHBIX TEKCTOB
PEarl

Ckanupyromas u
YUTAIOLIAsl MalluHA IS
HE3pSYUX U CIa00BUIAIINX
nosibzoBateneit SARA
[MpunTep bpaiias Emprint
SpotDot - 2 mir.

[Ipunrep bpaitns Everest -
D V4

Buneo ysenuunrens
ONYX Swing-Arm PC
edition

Buneo ysennuurens Topaz
24” XL cranoHapHbIH
3JIEKTPOHHBIN
OO6yuarommas cucrema Jijist
JIeTel TaKTUIIbHO-peYeBas,
100 1 Moen ¢
OTpaHUYEHHBIMHU
BO3MO>KHOCTSIMH 37]0POBbsI
YBenuuurenb py4Hou

Buseo RUBY
MOPTaTUBHBINA — 21IT.
Okpan Samsung S23C200B

Mapxkep-aukrodon Touch
Memo nudpoBoit

2VY0205486 DA-
261-

18 02.08.2018 Cod
TJIaitn Tpeiin I10
Microsoft

G236

690922, r. BmaguBOCTOK,
OCTPOB Pycckui,
MOJyOCTPOB CanepHblii,

nocenok Asikc, 10, xkopmyc
G, xab. (G236, yuebHas

25 mocago4HBIX MECT,
aBTOMATHU3UPOBAHHOE
pabouee mecTo
Hpero1aBaTels,
NePEeHOCHAs] MAarHUTHO-




ayJIUTOPHS I TIPOBEACHUS

MapKepHasl JocKa

G231

3aHATUN cemuHapckoro | Hoytoyk Acer
THIA (mpaktuyeckux | ExtensaE2511-30BO
3aHATHUN); ydeOHasi | DKpaH ¢ 3JIEKTPOIPUBOIOM
aynutopus Uil KypcoBoro | 236*147 cm Trim Screen
IIPOEKTUPOBAHMUS Line; ITpoextop DLP, 3000
(BBITIOJTHEHUS kypcoBbix | ANSI Lm, WXGA
pabor); yuebnas aymuropus | 1280x800, 2000:1
TSt IPYIIOBBIX u | EW330U Mitsubishi;
WHUBUAYaJIbHBIX [Toncucrema
KOHCYJIbTaIHi; yueOHasl | CIeHalTu3uPOBAHHBIX
ayTUTOpUSl JJI1 TEKYIIEero | KperuieHui 00opy1oBaHus
KOHTPOJIS u | CORSA-2007 Tuarex;
MIPOMEXYTOUHOMN [Toncucrema
aTTecTaluu BUJICOKOMMYTAIIHH;
IToncucrema
ayTMOKOMMYTAITH U
3BYKOYCHJICHUS;
aKyCTHUYeCKas CHCTeMa JIJIst
MOTOJIOYHOTO MOHTaxka Sl
3CT LP Extron; ungpooit
ayauomnpoiieccop DMP 44
LC Extron.
690922, r. BimaguBocToK, | 26 mOCaJ0YHBIX MECT,
OCTpOB Pycckuit, | aBTOMaTu3upoBaHHOE
MOJIyOCTPOB Carnepnblif, | pabouee MecTo
nocenok Asike, 10, kopmyc | mpenojaBares,
G, xab. G231, yuebHas | mepeHOCHAs MAarHUTHO-
ayAUTOpHs ISl IPOBEICHUS | MapKepHast JOCKa
3aHATUN cemuHapckoro | KommnerorepHslii kiacce,
THIA (npaktuueckux | Mono6aox Lenovo C360
3aHSTHIA); yueOHas | 19,5 (1600x900), Pentium
aymutopust st kKypcosoro | G3220T, 4GB DDR3-1600
MIPOEKTUPOBAHHUS (1x4GB), 500GB HDD
(BBITIOJIHEHUS kypcoBbix | 7200 SATA, DVD+/-RW,

pabot); yueOHas ayauTopus
JUI TEKYIIETo KOHTPOJS U
IIPOMEKYTOUHOU
aTTecTaluu; yueOHast
ayIUTOpHUs NSl TPYNIIOBBIX
u MHIAUBUYaJIbHbBIX
KOHCYJIbTallUI;

GigEth, Wi-Fi, BT, usb
kbd/mse, Win7
Kopnoparuenas (64- bit)
(26 mT.)

DKpaH C 3IEKTPOIPHUBOIOM
236*147 cm Trim Screen
Line; ITpoexTop DLP, 3000
ANSI Lm, WXGA
1280x800, 2000:1
EW330U Mitsubishi;
[Toxcucrema
CHCIIHATN3UPOBAHHBIX
KperieHni 000opy10BaHus
CORSA-2007 Tuarex;
[Toxcucrema
BHJICOKOMMYTAITUH;
[Toxcucrema
ayTMOKOMMYTAITHH U
3BYKOYCHIICHUS;




aKycTH4ecKas cuctema Jjist
MIOTOJI0YHOTO MOHTaxka Sl
3CT LP Extron; uudpooit

aynuornpoieccop DMP 44
LC Extron.
690922, r. BmaguBocTtok, | 34 mocago4HbBIX MECT,
OCTpOB Pycckuii, | aBTOMaTu3upoBaHHOE
MOJIyOCTPOB Carnepsblii, | pabouee MecTo
nocenok Asikc, 10, xkopmyc | npernojaBarTens,
G, xab. G202, yuebHas | mepeHOCHAs MArHUTHO-
ayJIMTOPHS JJI MPOBEACHUsS | MapkepHas nocka, Wi-Fl
3aHATUN nexuuronHoro | Hoytoyk Acer

TUMa; ydeOHas ayauTopus
JUIS.  TIPOBEICHUS 3aHATHI

CEMHUHApPCKOIo TUIIA
(mpakTUYeCKUX  3aHATHI);
yuebHasg ayauTopus AN

KYpPCOBOTO MPOEKTUPOBAHUS

ExtensaE2511-30BO
DKpaH ¢ 3JeKTPOIPUBOJIOM
236*147 cm Trim Screen
Line; ITpoextop DLP, 3000
ANSI Lm, WXGA
1280x800, 2000:1

G202 (BBIMTOJIHEHUS kypcobix | EW330U Mitsubishi;

pabor); yueOnas aynuropus | [Toxgcucrema

JUIS TEKYIIET0 KOHTPOJS U | CHEIHalu3UPOBAHHBIX

IIPOMEKYTOUHOU KperuieHuit 00opy10BaHus

arTecTaluu CORSA-2007 Tuarex;
[Toncucrema
BUJICOKOMMYTAIINH;
[Toncucrema
ayTMOKOMMYTAITH H
3BYKOYCHJICHUS;
aKyCTHYeCKas CHCTeMa JIJIst
MOTOJIOYHOTO MOHTaxka Sl
3CT LP Extron; ungpooit
aynuonpoueccop DMP 44
LC Extron.

690922, r. BmaguBocTOK, | 25 mOCaJ0YHBIX MECT,

OCTPOB Pycckui, | aBTOMaTU3UMpOBAHHOE

MIOJIyOCTPOB Canepnbli, | pabouee MecTo

nocenok Asike, 10, kopnyc | npenogaBarens,

G, xab. G241, yueOHas | mepeHOCHAs MAarHUTHO-

ayTUTOpHS A pOBEJeHHs | MapkepHas jgocka, Wi-Fl

3aHATUN cemuHapckoro | Hoytoyk Acer

THIIA (mpaktnueckux | ExtensaE2511-30BO

3aHITHUN); yueOHas | DKpaH C 3JIeKTPOIPUBOJOM

aynutopust i KypcoBoro | 236147 cm Trim Screen

G241 IIPOEKTUPOBAHMUS Line; ITpoextop DLP, 3000

(BBITIOJIHEHUS kypcoBbix | ANSI Lm, WXGA

pabort); yueOHas ayautopus | 1280x800, 2000:1

st IPYIIOBBIX u | EW330U Mitsubishi;

WHUBUIYaIbHBIX [Moncucrema

KOHCYJIbTaIHi; yaeOHas | CreHaTu3uPOBAHHBIX

aymTUTOpHUSl IS TEKYIIETO | KperuieHui 00opy1oBaHuUs

KOHTPOJIS u | CORSA-2007 Tuarex;

MIPOMEKYTOUHOMN [Toxcucrema

aTTecTaluu BHJICOKOMMYTAITUH;

Iloncucrema




ayIMOKOMMYTAIlUU U
3BYKOYCHUJICHUS,
aKyCTHYECKas CUCTeMa JIJIst
MOTOJIOYHOTO MOHTaxa Sl
3CT LP Extron; mmudpoBoii
aynuornpoueccop DMP 44
LC Extron.

690922, r. BumaguBOCTOK,
OCTpPOB Pycckuid,
MOJIyOCTPOB CanepHblii,

nocenok Asikc, 10, xopmyc
G, xab. G237, yuebHas
ayUTOpUS AJI IPOBEICHUS

25 nocaJIouHbBIX MECT,
pabouee MecTo
peroaaBarers,
NepeHOCHasi MarHUTHO-
MapkepHas fnocka, Wi-Fl

3aHATHI CEMHUHAPCKOTO
THIIA (IpaKTHYECKUX
3aHITUN); yueOHast
G237 ayJIUTOPHS Il KypCOBOTO
MIPOCKTUPOBAHHUS
(BBITIOJTHEHUS KYPCOBBIX
pabor); yueOHast ayIuTopus
JUIST TPYMIOBBIX U
WHIMBUTYTbHBIX
KOHCYJbTaIi; yueOHast
aymTUTOpPUSL I TEKYIIETO
KOHTPOJIS u
MIPOMEXKYTOUHOU
aTTeCTalluu
690922, r. BmaguBocToK, | 26 mOCaJ0YHBIX MECT,
OCTpOB Pycckuit, | aBTOMaTu3upoBaHHOE
II0JIyOCTPOB Canepnbli, | pabouee MecTo
nocenok Asike, 10, kopmoyc | npenojaBarens,
G, xab. G411, yueOHas | mepeHOCHAs MAarHUTHO-
ayTUTOpHS ISl IPOBEICHHS | MapKepHas J10CKa
3aHATUN cemuHapckoro | KomneroTepHbIi Kiace
THIIA (mpaktrueckux | Mono6iok Lenovo C360
3aHATHH); yueoOnas | 19,5 (1600x900), Pentium
aymutopusi st Kypcosoro | G3220T, 4GB DDR3-1600
MPOEKTUPOBAHUS (1x4GB), 500GB HDD
(BBITIOJTHEHUS kypcobix | 7200 SATA, DVD+/-RW,
pabor); yueOnas ayauropus | GigEth, Wi-Fi, BT, usb
G411 s Tekymniero koHtpoas u | kbd/mse, Win7

IIPOMEKYTOUHON
aTTecTaluu; yueOHast
ayIUTOpHUs ISl TPYNIIOBBIX
u VHIUBUIYaJIbHbBIX
KOHCYJIbTALIUI

Kopnoparusnas (64- bit)
(26 mT.)

DKpaH ¢ 3JIEeKTPOIPUBOIOM
236*147 cm Trim Screen
Line; ITpoextop DLP, 3000
ANSI Lm, WXGA
1280x800, 2000:1
EW330U Mitsubishi;
IToncucrema
CTETINATM3UPOBAHHBIX
KperyieHuiH 000pyI0BaHuUsS
CORSA-2007 Tuarex;
ITogcucrema




BUJICOKOMMYTAITUH;
[Toncucrema
ayIMOKOMMYTAIIUU U
3BYKOYCHUJICHUS,
aKycTHYecKas cuctema Jijist
MOTOJIOYHOTO MOHTaxa SI
3CT LP Extron; mmudpoBoii
aynuornpoieccop DMP 44
LC Extron.

B uywranpHbix 3amax Hayunoit Oubnumorexku JIBD®Y mnpegycMoTpeHb
paboure MecTa i JIOJEH C OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 3JI0POBBS,
OCHAILIEHBI AUCIUICSIMH M TpuHTepamu bpailig; o0opyaoBaHHbIE MOPTATUBHBIMU
YCTPOMCTBAMM [UJII YTEHHS IUIOCKOIIEYATHBIX TEKCTOB, CKAaHUPYIOUIMMH U
YUTAIOIIMMU MAallMHAMHU, BHUJICOYBEIICUUTEIEM C BO3MOYKHOCTBIO PETYISIIAN
LBETOBBIX  CIIEKTPOB;  YBEIMYMBAKOIIMMHU  JBJEKTPOHHBIMU  JIyIAMU U
YIBTPa3BYKOBBIMU MAapKUPOBIIUKAMM.

B nensax obecrieueHus crieliuaibHbIX YCIOBUM 00yUeHUs UHBAIUJIOB U JIMIIL C
OTPaHUYCHHBIMU BO3MOKHOCTAMH 3710poBbsi JIBDY Bce 3maHust 0060py10BaHbI
naHjgycamu, Jnudramu, TOABEMHUKAMH, CIECHHAIM3UPOBAHHBIMU  MECTaMHU,
OCHAIIIEHHBIMU ~ TYaJIETHHIMA KOMHAaTamMH, TaOJuykamMu  WHGOPMAIIMOHHO-

HaBHFaHHOHHOﬁ CHCTCMBEI.

X. ®OHAbI ONEHOYHBIX CPEACTB

Ne | Konrposmpyemsie Koasbl n 3Tansi OueHovHbIe cpeacTBa
n/m pa3nesibl / TeMbl ¢popmupoBanus TEeKY Uit MPOMEKYTOYHASI
AUCHUTLITHHBI KOMIeTeHIU KOHTPOJIb arrecramus
1. | Pazmen L. Yerubiit  onpoc | Bompocs! k
MeHenKMeHT 3uaer - YO) sk3ameny 1 — 36
KauecTBa ycJIyr B coepIKaHue Pemenne Tecr
MPaKTUYECKUX 1- 23
TOCTUHUYHOM TCEXHOJIOI'MYCCKUX saau
npeanpUusiTHI IPOLIECCOB U
JOJIDKHOCTHBIX
Tema 1. KauectBo 21 MHCTPYKIHMH B
yCIyr B IIK 2. TOCTUHUYHOMN
JIeSITeJIbHOCTH,
TOCTUHUYIHOM
- HOpPMAaTUBHO-
MPEIIPUATHH
NPaBOBYIO 06azy
110 YIIPaBJICHUIO
Ka4ye€CTBOM B
TrOCTHUHHULIAX.




YcerHbIM - ompoc

Tema 2. (YO)
MeToIbI OIEHKH Pemenue
MPAKTUICCKUX
Ka4yecTBa
YwMmeer - paborats | 3a0a4
o0CITy’)KUBaHUS B ¢ CrcTeMoil
TOCTHHUILE KIaccH(UKauu Bormpocsl k
TOCTUHMUII U sk3ameny 1 — 36
JPYTHX CPE/ICTB
K 2.2 pa3MeleHus, Tect
Kpanudukaumonn 1-23
BIMH
TpeOOBAHUAMH K
paboOTHHKaM
TYPUCTCKOU
Tema 3. Buenpenue MHIyCTPHH 1 JIp.
CHUCTEMBI KaUecTBa B
pabory
TOCTUHUYHOI'O
IpeapUATUS Baaneer - VYerHbBIE  onpoc
Bompocs! k
OCHOBaMH (YO)
MEHEIKMEHTA Pemenne %K3aMeHy 1-36
Ka4ecTBa B MPAKTUYECKHUX 1_6(2:2
TOCTUHUYHOM 3a1a4d
I[IK 2.3 | Obusnece n
COIPSDKEHHBIMM C
HUMHU
yIPaBICHUYECKUM
U pEeUICHUSIMU
Pazgen II. 3Haer -
CrangapTtsl B CTAaHJAPTHI CobecenoBanue Bonpocs! K
rOCTHHHYHOI KA9ECTRA M (YO-1) sk3ameny 37 - 56
HHAYCTPHH HOPMBI Tect (ITP-1) Tect
0e30macHOCTH 24 -40
[IK 2.1 | KOMIUIEKCHOTO
Tema 1. CrannapTts! B 0bCITyKHBAHHS
FOCTHHUYHON Ha
WHAYCTPUU NpECaANPpUATUAX
TOCTUHHUYHOU
VHJYCTPHUH.
YMeer - CobecenoBanue Bormpocs! k
Tema 2. HopmMatusHo pa3pabGaThIBaTh (YO-1) sk3ameny 37 — 56
— mmpaBoBas 0a3a CTAHAAPTHI Tecr (ITP-1) Teer
obecrieueHus KauecTna KAYCCTRA 1 24 - 40
rocruHnuHblX yeryr B | [IK 2.2
PO HOPMBI
0e3omacHoOCTH
KOMIUIEKCHOTO
00CTyKUBaHUS
Baapgeer - CobecenoBanue
OCHOBAMH (YO-1) Bormnpocsl k
MEHEKMEHTA Tect (ITP-1) sKk3ameny 37 — 56
IK 2.3 Tecr
Ka4yeCcTBa B
TOCTHHUYHOM 24 - 40

OusHece 1




COMPSIKEHHBIMUA
C HUMH

YIIPABJIECHYECKU
MH PEIICHUSIMHU

IIkana oneHUBaAHUSA YPOBHSA C(POPMHUPOBAHHOCTH KOMIIETECHIIM A

Kon u dranbl popMUpPOBAHUS KpUTEepUH MoKa3aTeJjun
¢popmyupos KOMIIeTEHIIM U
Ka
KOMIICTCHIIMU
- coJepKaHue OTtcyTcTBHE 3HAHUI .
IToporosslit
TCXHOJIOTMYCCKHUX ®DparMeHTapHbIE 3HAHUS
MPOLIECCOB U
Henonuele 3HaHusA
JOJDKHOCTHBIX
K 2 - MHCTPYKIUI B CdopmupoBaHHbIe, HO ba3zoBrlii
3HaeT N
Criocoben (noporosiii TOCTUHUYHOM CONCPHKAIINE OTACIBHBIC
OLICHUTb OII)SCHB) JIeATEITLHOCTH, npoGesbl 3HAHNs
COOTBETCTBHUE yp - HOpMAaTUBHO-
KauyecTBa IIPaBOBYO 0a3y 1o CpopMHpOBAHHBIC 1 S
BBIIOJIHSIEMBIX YIIPABJICHUIO CHCTEMATHYECKHE 3HAHMS BICOKHH
pabor, KauecTBOM B
pa3paboTaHHBIM TOCTUHUIIAX..
Ha - paboTath ¢ OrtcyTcTBHE yMEHU
MPEAIPUATANA Cucremont YacTHIHO OCBOCHHOG [Moporosrii
perinaMeHTam u KJIAaCCU(UKAITIT yMeHHe
CTaHxapTaM TOCTHHHI X IPYTUX B 1ies10M yermemnisoe, HO He
meer CPEACTB Pa3MEIEHUSA, | CHCTEMATHYECKOE YMEHHUE
y
NPOJABUHYTHIHI BIIM(PUKALOHHBIMA LIEJIOM YCIIEIIHOE, HO A30BBIit
0 Ksan aruo B i b
TpeOOBaHUSIMU K cozepIKalee OTaeIbHbIC
paGoTHHKAM npo0ensl yMeHHe
TYPUCTCKO# VYcnemHoe u —
WH/TYCTPHH 1 JIP. CHCTEMaTHYEeCKOe YMCHHUE
He Bnaneet
- OCHOBaMH o Ioporoserit
MeHeKMEHTa parMeHTapHOE BIIaJICHHE
KaqccTBa B B uenom ycnenixoe, HO He
BJIajeer FOCTMHIYHOM OM3HECE | cucremaTHuecKoe BIajICHHE
o U CONPSKEHHBIMU C B nenom veremsoe. HO .
(BBICOKHIT) P B Y ’ BazoBbiit
HUMU COIPOBOXKIAIOIIEECS
YIpaBJIEHYECKUMU OTJIEIbHBIMH OLIMOKaMHU
pemeHuIMHI BJIaJICHNUC
VYcnemnoe u .
Bricokuit
CHCTEMaTHYEeCKOE BJIAJICHUE
- CTaHAapThI KauyecTBa | OTCyTCTBHE 3HAHHH .
IToporosslit
U HOPMBbI ®DparMeHTapHbIE 3HAHUS
SEAET besonacHocTH Henonueie 3Hanus
N KOMIUIEKCHOTO .
(MOpOroBBIit CdopmuposanHsIe, HO Ba3oBslit
K 2 - OBeHD) o0CTyKMBaHHS Ha COJZIepIKALIIE OTACIIBHBIC
Crnocoben yp MIPEAMPHUSTHAX po0eItbl 3HaHHUS
OLICHUTH TOCTUHUYHOMN CoopmupoBaHHbIE U Bhicoxuii
COOTBETCTBUE WH/YCTPHU. CHCTEMaTHYECKUE 3HAHHS
KaYeCTB OTCcyTCcTBHE YMEHUM
- MeeT - paspadarsisats Bt . " IToporosbrit
ACTHYHO OCBOCHHOE
BBITONTHACMBIX y . CTaHJIapThl Ka4yecTBa U P
pabor, (TIpoABHHYTHIN) HODMEI GesonacHocty  |LMeHIe
op €3011acHOC B nenom ycneuHoe, HO He BazoBriit




pa3paboTaHHBIM KOMILIEKCHOTO CHCTEMATHYECKOE YMCHHE
Ha 00CITy)KUBAHUS B menom ycrenrHoe, HO
MpEANIPUATHA comepKamee OTACIIbHBIC

periaMeHTam u IPOOENTBI YMEHHUE
VYcnemsoe u

cTaHgapTam Bricokuit
CHCTEeMaTHYECKOE YMCHHUE
He Bnaneer
- IToporosslit
OCHOBaMH dparMeHTapHOE BAJICHHE P
MEHEJKMEHTA
Ka4yecTBa B B nenom ycnemsoe, HO He
BJaJeeT TOCTHHHYHOM OH3Hece CBHCTeMaTquCKoe BIaJACHUC
(BBICOKIT) U CONPSDKEHHBIMU C [CJIOM YCTICIIHOC, HO BazoBblit
COMPOBOXKIAOIIECECS]
HUMH
OT/CNBHBIMH OUIHOKAMH
YIpaBJIE€HYECKUMU I —
PCHICHIAMA YcnemHoe u N
Bricokuit

CHUCTCMATHUUYCCKOC BJIaACHHC

MeToan4yeckue peKOMEHAAUN, ONpeAeoue NPoueaypbl OeHUBAHUS

pe3yJIbTaTOB 0CBOCHMS TUCUMILIMHBI

Texymass arrecranusi CTyAeHTOB. Texkymas aTTecTalus CTYJICHTOB IO
JUCIUIUIMHE «YTPaBJICHUE KAueCTBOM TOCTUHUYHBIX YCIyTr» MPOBOIUTCS B
COOTBETCTBHM C JIOKAJbHBIMM HOPMATUBHBIMU akTamu J[B®D®Y wu gBusgercs
00s13aTEeILHOM.

Tekymass  arrecraiusda 10O  JUCHMIUIMHE  «YTIpaBJIICHUE  KauyeCTBOM
TOCTUHUYHBIX YCIyT» MPOBOAUTCS B (hOpME KOHTPOJBHBIX MEPONPUSATUNA (TECTHI,
MPaKTUYECKUE 3aJaHus) MO OICHUBAHUIO (PaKTHUCCKHX PE3yJbTaTOB OOYyUYCHUS
CTYJ€HTOB M OCYIIIECTBIISIETCA BEYIIUM NPENOAABATEIEM.

OOBeKTaMu OIICHUBAHUS BBICTYIIAOT:

— yueOHasi JUCHUIUIMHA (aKTUBHOCTh Ha 3aHATUSIX, CBOEBPEMEHHOCTh
BBITIOJIHEHUS PA3JIMYHBIX BUJIOB 33/IaHUM, MOCEMIAEMOCTh BCEX BUJIOB 3aHSITUU IO
aTTECTyEeMOM JUCHUILINHE);

— CTENEHb YCBOGHUSI TEOPETUYECKUX 3HAHUM (aKTUBHOCTH B  XOJI€
OOCYXJEHU MaTepuajioB JICKIMM, aKTUBHOE YydYacTHE B JIUCKYCCHUAX C
apryMEeHTaMHu W3 JOTMOJHUTEIbHBIX WCTOYHUKOB, BHUMATEIBHOCTh, CIIOCOOHOCTH
3a/laBaTh BCTPEYHBIE BOMPOCHI B paMKaxX JUCKYCCHUU WU OOCYXICHUS,
3aMHTEPECOBAHHOCTh U3yYaeMbIMU MaTepUaJIaMH);

— YPOBEHb OBJIAJICHUA MPAKTUYECKUMU YMEHHMSIMH U HABBIKAMU IO BCEM

BUJIaM y4eOHON paboThl (OMpeaensercs Mo pe3yibTaraM KOHTPOJIBHBIX pPadoT,




MPaKTUYECKUX 3aHSTHI, OTBETOB Ha TECTHI);

— Ppe3yJIbTaThl CAMOCTOSTEIFHOU PAaOOTHI

IIpomexxyTouHasi arrectauusi CTyAeHTOB. [IpomexyTouHas arrecTtanus
CTYICHTOB MO JUCHUUIUINHE «YTPABJICHHE KAYECTBOM T'OCTUHUYHBIX YCIIYI»
MIPOBOJAUTCS B COOTBETCTBUM C JIOKaJIbHBIMA HOpMaTUBHbIMH akTamu JIBDY wu
SBJIIETCSI 0053aTEIILHOM.

Bua npoMexyTouHoOM aTTecTaluu — 3K3aMeH (7 ceMecTp), COCTOSIIUN U3
YCTHOTO ompoca (OTBEThI Ha BOMPOCHI IK3aMEHAIIMOHHBIX OUJIETOB)

Kparkas xapakTepucTHKa NpouHeaypbl NPUMEHEHUS MCIOJIb3yeMOI0
OLICHOYHOI0 cpeacTrBa. B pe3yinbraTe MNOCEMIEHUS JIEKUWWA, MPAKTHYECKUX
3aHSATUNA, CEMUHAPOB M KPYIJIBIX CTOJIOB CTYJEHT IOCIEI0BATEIbHO OCBAMBAECT
MaTepualibl IUCHUIUIMHBI U U3y4aeT OTBETHl Ha BOMNPOCHI K 3K3aMeHy. B xone
MPOMEKYTOUYHOM AaTTECTAllMd CTYJEHT TOTOBUT OTBETHl HA 3K3aMEHAIIMOHHbBIC
BOIpoChkl. KpuTepun OIEHKU TEKYIeW aTTecTallud — KOHTPOJIbHAs IPOBEpKa
3HaHWM (JOKJIAJl, YCTHBIM OMpOC, Mpe3eHTAIlUs, BHIIOJIHEHUE TECTOBBIX 3aJJaHUM,
COCTaBJICHUE AaHHOTAIIMU CTaTbHU).

Kpurepuu BbicTaB/IeHHsI OLIEHKH:
1. CTynmeHT YBEpEHHO OTBEYAET, BJIAJCET TEMATUYECKO-CMBICIOBBIM IOJIEM,
omnepupyeT TEPMUHAMHU IO KypCy «YTpaBieHUE KaueCTBOM TOCTUHUYHBIX YCIYT»,
CIoCOOEH OTBEYaTh Ha YTOYHSIOIIME BOIPOCHI TMPEMNojaBaTelisi — OIICHKA
«OTIIUYHOY.
2. CTyZIeHT B OCHOBHOM BJIaJICET TEMAaTHYECKO-CMBICIIOBBIM IT0JIEM, 3HAaeT 0a30BbHIE
TEPMUHBI MO0 Kypcy «YTpaBJeHUE KAu€CTBOM TOCTUHHYHBIX YCIIYI», MOKET
JIONyCKaTh HE3HAYUTEIbHbIE ONIMOKH, OTBEYAET HAa OOJIBIIMHCTBO YTOUHSIOIIMX
BOIIPOCOB IIPENOAABATENS — OLICHKA «XOPOIIO».
3. CryneHt ciabo BIaJeeT TEMATHUKO-CMBICIOBBIM mojeM. Omnepupyer TOIbKO
0a30BbIMU TEPMUHAMH, MPAKTUYECKHM HE MOXXET OTBE€UaTh HA YTOYHSIOIIUE
BOIIPOCHI MPETOIABATENS — OLIEHKA «YIOBJIETBOPUTEILHOY.
4. CTyeHT HE BJaJie€T TEMaTUKO —CMBICIIOBBIM TMOJIEM, HE ONepupyeT 0a30BbHIM
TEpMUHAMHU, HE OTBEYAeT HAa BOINPOCHI  MpernojaBareyiss —  OIEHKa

«HCYIOBJICTBOPUTCIIBEHO).



Bonpocsl K 3k3aMeny
. IloHsiTHE U ompeeieHue KauecTBa B TOCTUHUYHON MHTYCTPHH.
. TexHONOTHSI KaUeCTBA TOCTUHHYHBIX YCITYT.
. 3HaYeHUe TOBBIIIECHHSI KAUYeCTBa JUII TOCTUHUYHBIX MPEAIPUSTHA.
. OBoronus GUIOCOPUHN KauecTBa.
. DTanbl pa3BUTHUS TCOPUU YIIPABICHHS KAYECTBOM.
. Cyx0a ympaBIIsIIOIIEero 1Mo KaueCTBY B TOCTUHUIIE

. MGTOI[BI OLICHKHM Ka4€CTBAa B TOCTHUHMUIIC.

o N o o B~ W DN P

. Tumnosorus MexaHn3mMa 3aBUCUMOTO BIIMSIHUS.

(o]

. Cucrtema MOTHBAallUM TIEPCOHAJNA, I[ICUXOJIOTMUYECKHE U COILIMAJIbHbBIE
ACTIEKTHI YIIPABJICHHSI TIEPCOHATIOM.

10. Metoapl KaapoOBOTO IUIAHUPOBAHUS, METOABl U MPUEMBbl KOMIUIEKCHOM
OIICHKH TPyJa paOOTHUKOB TOCTUHUYHBIX TIPEAPUSITHN.

11. TQM (cucrema BceoOIIero MeHePKMEHTa KaueCcTBa).

12. Dranbl BHEAPEHUS CUCTEMbI Kaue€CTBA B TOCTHHHUILY.

13. CucteMHbIi TOAX0A K YIPaBIECHUIO KAYECTBOM.

14. JlokyMeHTalus CUCTeMbI KaueCTBa B TOCTHUHHIIE.

15. DTamnbl BHEAPEHUS CHCTEMBI KA4€CTBA B TOCTUHUILY.

16. MexayHapoaHbie TpeMur B 00J1acTH MEHEPKMEHTa KayecTBa

17. CtpykTypa 3aTpaT, CBSI3aHHBIX C OpraHU3allMel CUCTEMbI KaueCTRa.

18. ®yHKIIMOHAIEHOE KAYECTBO TOCTUHUYHON YCITYTH.

19. CoBpemeHHBIE CTpATETHH 0OECIICUCHHS KaYeCTRa.

20. Cnenuduka TOBapHOTO MPOAYKTa KTOCTHHUYHOE OOCTYKUBAHHE.

21. 3HayeHne TMOBBIMICHUST KauecTBa. DaKTOPHI, BIUSIONIME HA KAa4eCTBO
TOCTUHUYHBIX YCIIYT.

22. MarepuaibHble W HEMaTepUANbHBIE  aCleKTbl  TOCTUHUYHOTO
00CITy)KHBaHUSI.

23. [lokazaTenu kayecTBa, BHIOOp HOMEHKIIATYpPhI TTOKa3aTeNe KauecTna.

24. Pa3zjeneHue MOHATUN KauyecTBa y MOTPEOUTEIIS U UCTIOTHUTEIIS.

25. Cucrema «Just in time» B yIpaBJI€HUN KaYeCTBOM.

26. KoHuenuus ynpasieHus kayecTBoM J[kypana.



27. Ponb pyKOBOAUTEINA B 00ECIIEUEHUHN KAYECTBA TOCTUHUYHBIX YCITYT.

28. OcCHOBHbIE TPUHLHUIBI TOCYJAPCTBEHHON CHCTEMbl KiaccU(pUKaIUu
TOCTHUHMUIL U JPYTUX CPEICTB pa3MenieHus B PO

29. [Topsinok mpoBeaeHHUs pabOT MO KiIaCCU(PUKAIMK TOCTUHUYHBIX
npeanpusatui B PO .

31. DkOHOMHUYECKHE METO/IbI YIPABICHUS KAYECTBOM.

32. Cuctema ympasienus: kauectsom KAHAPCITU

33. [IpyurHBl ~ HEYAOBICTBOPEHHOCTH  KJIMEHTOB  IPEIOCTABISIEMBIMHU
yCIIlyramu.

34. BocripusiTue U OlIeHKa TOCTEM KadyecTBa OOCITyKUBaHMUS.

35. CtpykrypupoBanne (yHKIHH KadecTBa OOCITYy)KMBAaHUS Ha OCHOBE
tunonoruu Kenorra-Tepmkena.

36. acTpymeHTHI KOHTpOJIst kKadecTBa K. Mcukasbr.

37. IleTns xauecTBa U €€ MPUMEHEHHE B TOCTUHUIIAX.

38. 14 mpuniunoB JleMuHra BCEOOIIero YIpaBIeHUsS KAYeCTBOM.

39. MarepuanbHO-TEXHUYECKOE 00ecIeueHne KauecTRa.

40. ConManbHO-TICUXOJIOTHYECKHUE METO/Ibl YIIPABIICHUS KAaU€CTBOM.

41. KomrmnekcHasi cuctema yrnpapieHus: kauectBoM npoaykiuu (KCYKII).

42. MexaHu3Mbl TOBBIIIICHUS Ka4ecTBA MPEAOCTABIIEMBIX  yCIyT B
TOCTUHUIIE.

43. NH)KEeHEepHO-TEXHOJIOTHYECKUE METOIBI YITPABICHUS KaueCTBOM.

44. KoHTpOJIbHBIE KAPTHI.

45. OreHKa KauyecTBa TOCTUHHMIIBI II0 METOY «JIOMHUK KaueCTBa.

46. Inarpamma «Ilaperto»

47. Mopenb ynpaBieHHUs] Ka4€CTBOM OOCTY>KUBAHUS B TOCTUHUIIE.

48. MexayHapoaHbIe CTAaHAAPTH M CUCTEMbI KAaTETOPU3aIlN TOCTUHHIL.

49. KadecTBO KaK COIMAIBHO-I)KOHOMUYECKAsI KATETOPHSI.

50. CrarnmapTsl 00CITY’)KMBaHUS TOCTUHUYHBIX KOPIOPAIIUH.

51. TeopeTHKO-METOAOJOTUICCKHUE ACTICKThI YIIPABICHHUS KAYSCTBOM.

52. Cra"nmapTel  CpeAcTB pa3menieHuss u ceptudukanus B Poccuiickoit

dbenepanuu.



53. Mephsl 10 CO3aHUIO TOCTEIPUUMCTBA B TOCTHHHIIE, KaK HEOThEMJIIEMBIN
DJIEMEHT Ka4eCTBEHHOT'O O0CTYKUBAHUSI.

54. Ocob6eHHOCTH KauecTBa YCIYT B TOCTHHIIE.

55. Opranu3anmoOHHO-PaCIOPAIUTEIbHBIE METOIbI YIIPABICHUS KAYECTBOM.

56. MeTopl OIIEHKH KaueCTBa TOCTHHHUYHOMN YCITyTH.

TecTOBBIE 3a1aHUS
Tect Nel
1. AkkpeauTamus —310:
a) JIOTOBOP C OpraHu3aIiei, 3aHMMAroIIeHCs Bblauel pa3pelieHNi;
0) odurmaTEHOE MPU3HAHKE MPABOMOYHOCTH COBEPIIIATH OIPE/ICIEHHbBIE CHCTBUS,
B) 3HAK, BBIJIAHHBII B COOTBETCTBHUH C IPABUJIAMU CUCTEMbI CepTH(DUKALIIML.
2. TocTuHUYHAsI yCJIyra —3To:
a) TOBAapHAas MPOMYKUUS TOCTUHWYHOTO TPEINPUSTHS, TPEICTABISIOMmAs co0oi
KOMIUIEKC, HEPa3phIBHOE B BOCIIPUATHH MOTPEOUTENIS €IMHCTBO TPEOCTABIISIEMbIX OJ1ar;
0) croco® 0OCITYKIBaHMUST;
B) TOCTUHWYHBIN Tapud.
3. UCO -97r0:
a) cUCTeMa KauecTBa,
0) cTaHIapTHI KAUECTBA;
B) KOHILICTIIMS Ka4eCTBa.
4. M3B Briro4aer:
a) a/UTMTHBHBIC TIOJIOKUTEIIBHBIC HJIEMEHTBI 00CITY KUBAHHS;
0) aAIMTUBHBIC HETATUBHBIE AIIEMEHTHI OOCITYKUBAHUST,
B) MYJIbTUTUTMKATHBHBIE AJIEMEHTBI OOCITYKHBaHHUS;
I') CPEAHECTATUCTUIECKUE IIEMEHTHI 00CITYKMBAHMSI.
5. Hamsop 3a kKa4eCcTBOM 03HA4AaeT:
a) croco0 00CCIICUCHMS KaueCTBa;

0) orrcanue paboThl CUCTEMbI Ka4eCTBa;



B) HEMpepbIBHOE HAOIIIOJEHHE M TMPOBEpPKA COCTOSIHUS OOBEKTa, a TaKKe aHAIU3
NPOTOKOJIOB B  LEJISIX YCTAHOBJEHHMS TOTO, 4YTO YCTAHOBJICHHBIE TPEOOBAHUS
BBITTOJTHSIFOTCSL.

6. OTBeTCTBEHHBII UCIIOJHUTEb YCIYTH — 3TO:

a) 000i1 PabOTHHK MPEANPHATHS,

0) muo (pu3udecKoe Wi IOPUANIECKOE), B YCTAHOBICHHOM TIOPSIKE TPUHSBIIICE
00s13aTeNbCTBO  TIepe/l MOTpeOUTENeM IO OKa3aHWIO €My YCIYIM U Hecyllee
OTBETCTBEHHOCTB I10 PUHATOMY 0OSI3aTENBCTBY;

B) PaOOTHHK BBICOKOW KBATM(PUKAIHH.

7. BocipusiTue 03Ha4aer:

a) YyBCTBEHHBIN 00pa3 00HEKTa BOCTIPUSTHS;

0) METO/1 OIICHKHY;

B) CIOCO0O CPaBHEHUSI.

8. HopMaTuBHbBIil JOKYMEHT MPeICTABJISIET:

a) CTpaTerMYeCKUiA I1aH ACHCTBUN;

0) JIOKYMEHT, YCTAaHABJIMBAIOIIMK TIpaBWia, PYKOBOJSIIUE MPUHIMIBI WA
XapaKTEPUCTUKH PA3IUYHBIX BUIOB JACSTEIILHOCTH I X PE3YJIbTaTOB;

B) OTYET O MPO/ICNIaHHOM padoTe.

9. BaxubiMH TpPeOOBAHMAMH Ka4decTBa YCJIYI B HHAYCTPHH TIOCTENPUMUMCTBA
SIBJISIIOTCS TPeOOBAHUS:

a) 0€30MacHOCTH;

0) TOYHOCTH ¥ CBOEBPEMEHHOCTH MCTIOJTHCHMS,

B) TUTIMYHOCTH JIJ151 TAHHOW KOHKPETHOM TEPPUTOPHH.

10. I'ocynapcTBeHHbIE OPraHbl YCTAHABJIMBAIOT CJICAYIOIIME CTAHAAPTHI B cepe
TOCTHHUYHOIO OM3Heca:

a) HaIMOHAJIbHBIC KJIaCCU(UKALINY;

0) KOpIOpaTUBHBIC CTAHIAPTEHI;

B) HE3aBUCHMBIE OLICHKU.

[IpaBuiibHbIe oTBETHI: 1.0; 2.a; 3.6; 4.0; 5.B; 6.0; 7.a; 8.0; 9.a; 10.a

Tect Ne2

1.Cranpgapr —310:



a) JOKYMEHT, COJIep)Kallluii MpaBuiia, OOIIME MPUHIUIBI, XapaKTEPUCTUKH,
Kacarolfecss ONpeeNIeHHbIX BUJIOB JESITENIbHOCTH, B TOM YHCII€ TOCTUHUYHOH, U
JOCTYITHBIN IIIMPOKOMY KPYTy MTOTpeOUTENEH;

0) TOKyMEHT, OMMCHIBAIOIINNA TEXHOJOTHIO MPOU3BOJICTBEHHOIO MPOIIeCCa;

B) 3HAaK, KOTOPBII BPYy4arOT IPOU3BOIUTEIIO U3ICITH.

2. CucTemMa KaTeropu3auuu cpeacTB pa3meineHusi B P@® Bkioyaer:

a) CUCTEMY «3B€3/» OT KaTeropuu «0e3 3Be3bl» /10 «5 3BE3/»;

0) cucremy 6ykB — A,B,C,D;

B) CUCTEMY KOPOHY;

I') CUCTEMY «KITIOUE;

1) CUCTEMY «SIOJIOKY.

3. CranaapTu3anus J0JI’KHA PACHPOCTPAHATHCA HA CJeayIlol[de 3JIeMeHThI
YCJIYT M 00CTy:KUBAHUSA: BbIJIeJIUTE HECKOJIbKO OTBETOB

a) TEPMUHBI U OINpPEACIICHUs] B TOCTUHUYHOW WHIYCTPHUH, HEOOXOJUMbIC IS
B3aMMOMOHUMAHMSI M OJIHO3HAYHOCTH BOCHPUSITHS TOHSTUHN, OIMKMCHIBAIOIINX
YCIIYTH, YCJIOBUS UX OKa3aHUs; IOTOBOPHbBIE OTHOIICHUS, O€30M1aCHOCTb;

0) TOTOBOpPHBIE OTHOIICHUS U O€30MaCHOCTb;

B) KJIaCCU(DUKAIIUIO TUTIOB CPEJICTB pa3MEIICHUS U UX YCIYT;

I') KATeropu3aluio CPEJACTB pa3MEIICHUSI.

4. PaGoramm B o0gactu kjaaccupukanuum rocTuHul B Poccuiickoi
denepauuu PyKOBOJMUT:

a) denepaibHOE ar€HTCTBO M0 CTaHAAPTU3AIINH;

0) ®enepanbHOE ar€HTCTBO 0 TYPU3MY;

B) TCHEPATBHBIN TUPEKTOP MPEITPHUITHS.

5. Ilousitue «nmosuTnka 100%- HOro KauecTBa) MpPeEANOJaAraer:

a) y4JacTHh€ KaXJoro paOOTHHUKA B MEPONPHUSATHUAX IO COBEPIICHCTBOBAHUIO
KauecTBa,

0) Bcst MPOAYKITHS, Tpe/yiaraeMast moTPeOUTEIto TOJKHA OBITh KAUECTBEHHOM;

B) BHEIPEHUE HOPMATUBOB TPY/Ia.

6. 3agauu ceprudukanum ycayr B MHAYCTPHUHU FOCTENPUUMCTBA — ITO:



a) COIOCTAaBJIEHUE MapaMeTPOB PEANbHBIX YCIAYr W YCIOBUM OOCITY)KMBaHHUS C
YTBEPKJIEHHBIMU CTaHAApTAMU;

0) COMOCTABJICHHE MMAPAMETPOB PEAJBHBIX YCIYyI M YCIOBHU OOCITYXKHUBaHHUS C
3arnpocaMu (0KUJIaHUSIMHU ) TTOTPEOUTEIICH.
7. OnTUMaNbHBINA YPOBEHb KAa4eCTBA ONPeEAeIAeTCH:

a) TOUKON 0€3yOBITOYHOCTH BIIOXKCHUU B COBEPIICHCTBOBAHUE YIIPABIICHMUS;

0) 00BEMOM BBIITYyCKAaEMOM MTPOAYKITUH;

B) PALlMOHAJIbHBIMU MOKA3aTEIsIMH Ka4uecTBa.
8. AAMUHUCTPATUBHBINA MOAX0/1 K YIPABJIEHHI0 KA4eCTBOM — 3TO:

a) noctwxkenue 100%-Horo kauecTna JIF0OOH 1IEHOM;

0) 100%-HorO yuyacTHe paOOTHUKOB B COBEPUICHCTBOBAHHE YIPABICHUYECKOTO
npolecca;

B) UCIOJIb30BAaHUE aBTOPUTETA AIMUHUCTPALIMH B YIIPABIECHUN TPOU3BOJICTBOM.
9. JKOHOMHUYECKHUH MOAX0/ K YIPABJEHUI0 KAYeCTBOM — 3TO:

a) BceMepHasi 5KOHOMUS IIPOM3BOACTBEHHBIX PECYPCOB;

0) obecrnieyeHrsI ONTUMAJIBLHOTO YPOBHS KaueCTBa;

B) PYKOBOJIUTENb — 3KOHOMUCT BO I'JIaB€ YNPABJICHUSI IPEATIPUSTHEM.
10. O0y4yenue B cepe ynpapjieHUs] Ka4eCTBOM PYKOBO/JACTBA BbICIIET0 3BEHA
BKJIIOYaeT U3y4yeHue:

a) B3aMMOCBSI3€ll CMEXXHBIX (DYHKIIMOHAJIBHBIX TIOJpa3/AeICHU;

0) KOHUENUUWA, METOJIOB, a TaKkKe  YIOPaBICHUYECKUX  MPOLEnyp,
00€eCIIeYnBaOIINX KAaUYEeCTBO;

B) HABBIKU MMPAKTUYECKOTO YIIPABJICHHUSI.

[IpaBuibHBIC OTBETHI: 1.a; 2.a; 3.a,0,B; 4.0; 5.8; 6.a; 7.B; 8.0; 9.a; 10.0.

OueHoYHbIE CPeCTBA ISl TEKYLIEH aTTeCTAMU
HTorosoe rectupoBanue
1. ABTopoM npuHiuna «CTaHaapT Ka4yecTBa — HOJIb 1eeKTOB)» ABJISIOTCS:
a. Mcukana;
b. demunr;

c. Kpocou;



d. HM O/IMH U3 YIOMSHYTHIX.
2. 'mcTorpamma noka3piBaeT HATJISIIHBIM 00pa3om:

a. 4acTOTy, C KOTOpPOW oOmpeJefeHHass BEIWYMHA WM TCpyNna BeIUYUH
MOSIBIISIETCS;

b. Hanboree MPUOBLTEHBIC TOBAPHI HITH YCIYTH;

C. MapKETHHTOBYIO WH()OPMAITHIO;

d. mporyJisl epcoHara.
3. OkuaaHus TOCTSI NPH NMOTPedJIeHUHM TOCTHHUYHOH YCJIyrd 0a3upyrorcs
HA:

a. IMYHBIX CTaHAApTax;

b. mponuiom onbiTe;

C. BOCHOMUHAHUSIX;

d. Bce BBINICTIEPEUNCICHHOE BEPHO.
4, 3aKJII09UTEeIbHBIH 3Tan B 1IMKJIe JleMuHra:

a. KOHTPOJIb UCTIOJHEHHUS;

b. oOpaTHas CBS3b C KIIMEHTOM;

C. KOPPEKTUPYIOIEE AECHCTBHUE;

d. pamopTt MeHemKepY.
5. Kakass cucrema KareropusanMu CpPeACTB pa3MellleHUs] HCHOJb3yeTcs B
Poccun:

a. cucrema OykB— A, B, C;

b. cucrema «kopon»;

C. CHCTEMa «3BE3I»;

d. cucrema «OpUIUTHAHTOBY.
6. loMuk KadecTBa mpeacTaABJIsIET COOOI:

a. yupexkJeHue, 3aHUMalolleecss KOoOopAWHAIMe padoT 1O  YIPaBICHUIO
KaueCTBOM;

b. npemnpusTre, HarpaxkacHHOE IpeMueii JleMuHra;

C. MaTpUIly B JEATEIbHOCTH IJIAHUPOBAHUSI, MPOCKTUPOBAHUS, U3TOTOBJICHUS

OPOAYKIHMH/YCITYTH;



d. NpCANpHUATHUC, ITPOIICAIICS CepTI/I(i)I/IKaI_II/IIO B COOTBCTCTBHHU CO CTaHAApTaMU
1SO 9000.
7. B kakoi CTpaHeE BIIEPBLIC paspaﬁoTaJm KOHIECNMINK «KKPY/KKOB KadecTBa »

H CTAJH UX MACIITA0HO HCIOJIb30BATh:

a. Poccus;
b. Snonus;
c. CCCP;
d. CUIA.

8.2/ieMeHTBI, BHI3BIBAKOIINE IOJIOKUTEJIbHOEC BOCIPHUATHE YCIYIHM IOCTEM,
CBSI3aHHOE C MCIOJTHEHHEM €ro O:KUAAHMHA HA3bIBAIOT:

a. HETaTUBHBIC aJIUTUBHBIC FJIEMEHTHI;

b. monoxuTeNnbHbBIC A TUTUBHBIC JICMEHTHI;

C. HEUTPAJIbHBIE JIEMEHTHI;

d. MyJIbTUIIJIMKATUBHBIC SJIEMEHTHI.
9. C 4eM cpaBHHMBAKTCH B INpoLecce NMPOBEPKH KadecTBa MPOU3BOAUMON
NPOAYKIMHU U3/1eTUA:

d. AHAJIOTMYHOU NMPOIYKIMEU NPYTUX IPEMIPUATHH;

b. TPOEKTHBIMM JAHHBIMU;

C. cCTaHJapTaMu MpeaIpHUsTUS;

d. aTajgoHOM (CTaHAAPTOM).
10. TQM »370:

a. TEXHUYECKHUE METOJIbl MOHUTOPHHTA,;

b. BceoOmnii MEHEHKMEHT KAaUeCTBa;

C. TEXHOJIOTHSI Kau€CTBEHHOI'O MOHUTOPHUHTA;

d. Teopust METOI0B KavecTBa.
11. KayecTBO ABJACTCH ......... OHATHEM, OTPAKAKIIMM IPPEKTUBHOCTH
BCEX CTOPOH /1eATeJILHOCTH (PUPMBbI:

a. KOMILJIEKCHBIM,;

b. eTUHUYHBIM;

C. TJIOOAJILHBIM,

d. MHO>ECTBEHHBIM.



12. ®opmMupoBaHHUe KAa4eCTBA MPOAYKIMHA HAYNHACTCS HA CTAAMH:

a. TMPOEKTHUPOBAHUS MPOAYKIUU;

b. ONBITHBIX UCIIBITAHUN;

C. IPOMBIIUICHHBIX UCIIBITAHUN;

d. JKcruTyaTarum.
13. MeTtonoJiorusi Bceoduiero ynpasiaenus kadectsom (TQM) — 3to:

a. cucTteMa oO0ecrieYeHHs Ka4yecTBa POYKIUH;

b. sKkcmepTH3a MPOAYKITUU TPEPUATHUS;

C. COBOKYIIHOCTh METOOB YHPABJIECHUS NPEANPUITUEM, OPUEHTUPOBAHHBIX Ha
MTOCTOSIHHOE YJIYYIIEHUE KaueCTBA.

d. cucrema KOHTPOJISl TPOIYKIHUH.
14. MeHeaKMEHT Ka4eCcTBA CBSA3aH:

a. TOJIKO C MPOU3BOACTBEHHBIMH MOJIPA3ICICHUSIMUA KOMIIAHUY;

b. co Bceli cucTeMol yrpaBiieHHs KOMITAHUH;

C. C BHEIIHUMH NOCTABIIMKAMU KOMIIAHUU;

d. ¢ mogpazneneHus MU cObITA MPOTYKIIUH.
15. dedexr 3T0:

a. HECOOTBETCTBUE MPOAYKIHUH TPEOOBAHUSM, YCTAHOBJICHHBIM HOPMATUBHO-
TEXHUYECKON TOKYMEHTALUEN,

b. oOTHEeNbHOE HECOOTBETCTBUE MPOAYKIIMU TpPEOOBAHUSM, YCTAHOBJICHHBIM
HOPMATUBHO-TEXHUYECKON JOKYMEHTALIUEM,

C. HECOOTBETCTBUE MPOIyKIIUU TpeboBauusiM, yctaHoBiaeHHbIM ['OCT,

d. HeCOOTBETCTBUE POAYKIIMU TPEOOBAHUSAM, YCTAHOBJICHHBIM MTOTPEOUTEIIEM.
16. bpak 3To0:

a. HECOOTBETCTBUE MPOJYKIIMU TPEOOBAHUSM, YCTAHOBIIEHHBIM HOPMAaTHBHO-
TEXHUYECKON TOKYMEHTALUEN,

b. nedexTHas eauHUIIA TPOTYKIIHH,

C. HECOOTBETCTBHE MPOIYKIUHU TpeboBaHusIM, ycTaHOBIeHHBIM ['OCT,

d. HecooTBeTCTBHE MPOAYKIIMU TPEOOBAHUSIM, YCTAHOBJICHHBIM TOTPEOUTEIIEM.

17. Iukna JleMUHra COCTOMT M3 CJIETYIOLINX ITANOB:



a. IUTAaHUPOBAaHUE,  JeHCTBUE  (BBINOJIHEHHE  paboT),  KOHTPOJIb,
KOppEKTUpyloliee AeicTBuIE,

b. mporHo3upoBaHue, MIaHUPOBAHUE, OCYIIECTBICHNE, KOHTPOIIb,

C.  NPOTHO3MPOBaHWE,  IUIAHUPOBAHUE,  OCYIIECTBICHHE,  YIPABICHUE
BO3JICHCTBHEM,

d. ocyiecTBieHHe, YIIPaBICHUE BO3ICHCTBUEM, KOHTPOJIb, IPOTHO3UPOBAHUE.
18. Cucrema Teitsiopa:

a. ObLTa HampaBJieHa Ha TPEIOTBPAIIICHNE TTOSBIICHUS OpaKa,

b. onpesenseT MaTeMaTUYECKUM armapaTt KauyecTBa,

C. yCTaHaBiMBaja BEPXHUW U HIKHUN TMpefensbl KayecTBa W BBOJAMWIIA
WCIIOJIb30BaHUE U3MEPUTEIBHBIX 11a0JIOHOB,

d. uccnenyer ynpapiieHHE KaueCTBOM.
19. Baabtep Llyxapr:

a. HCMOJIb30BaJl CTAaTUCTUYECKUE METOIbI B CUCTEME KAUECTBA;

b. paspaboran KapThl KauecTBa;

C. ILIEJIbI0 CUCTEMbI Ka4eCTBA BUJICI «IIPEAYNPEKICHHUE MOSIBICHUS Opakay;

d. Bce BBINIEIEPEUUCICHHOE BEPHO.
20. B kakoii ctpane Obl1a pa3padorana cucrema kadyecrsa KAHAPCIIN:

a. Smonns,

b. CCCP;
c. CIIA;
d. IO. Kopes.

21. 'ocTUHUYHOE 00CTY;KUBAHUE—ITO:

a. TOBapHas MPOAYKIMS TOCTUHUYHOIO MPEANPUATHS, TIPEACTABIAIONIAs COO0M
KOMILIEKC, HEpa3phIBHOE B BOCIIPUSTHH OTPEOUTENSI € AMHCTBO MPEI0CTABIIEMBIX
YCIIyT;

b. cmocob obcnyxuBaHus;

C. mnpodeccuto paboTHHUKA.

22. KayecTBO—)TO:

d. XapakTCepUCTHUKA AJOPOIroro ToBapa WM YCIYyIH,



b. COBOKYIMHOCTH CBOWMCTB M XapaKTEPUCTHK MPOIYKIIMH, KOTOPBIC MPUAAIOT it
CIIOCOOHOCTh ~ YJIOBJETBOPSATH  OOYCIIOBJIEHHbIE  WJIM  MpPEIIoyiaraeMble
MOTPEOHOCTH;

C. TOBAapHBIN 3HAK MPUOOPETAEMOT0 TOBapa.

23. Ob0ecneueHne Ka4yecTBA NMpeanoaraer:

a. BHEJIPEHUE OTPaCEBbIX CTAaHAAPTOB,

b. paboty no npodeccuoHaTbHON OArOTOBKE PAOOTHHKOB MPEIIPUATHS;

C. COBOKYIHOCTb IUIAHUPYEMBIX UM CHCTEMAaTUYECKH  OCYIIECTBIISEMBIX
MIPOLIECCOB, TPOLIEAYP, ONEepaluii U OTACIbHBIX MEPONPUITHI, HEOOXOIUMBIX JJIs
co37aHusl YOSKIEHHOCTH B TOM, YTO MPOJIYKLHUS yIOBIETBOPSIET ONMpPENeICHHBIM
TpeOOBAHMAM K KaueCTBY.
24.0pranojienTHYECKUd METO/ OLIEHKHN Ka4eCTBA MpeanoJiaraer:

a. HCIOJIb30BAaHUE OPraHOB UYBCTB 4YeJOBEKa (3peHHe, ocsizaHue, OOOHSHUE,
CJIyX) JIUIsl OLICHKU KauecTBa;

b. wucnone3oBaHue HHGOPMAIIMHU, ONIBITA ¥ HHTYUITUH SKCIIEPTa;

C. HCIOJIb30BaHUE CIECIUATIBHBIX TPHOOPOB.

25. «IleTnsl Ka4eCcTBa» 03HAYACT:

a. crmoco0 co3JaHus CUCTEMBbI KaueCcTBa Ha IPEANPUITHH;

b. mocnemoBatenpHas peanusanus BceX (YHKIHUN yHpaBiIeHUS TPEINPHITHEM
(B cooTBETCTBHM ¢ MeKayHapoaHbiMu ctangaptamu MCO);

C. VYJIy4YlIEHHE B3aMMOOTHOIICHUM C KIMEHTaMH BO BpEMS IMPEIOCTaBICHUS
00CITy>KUBaHUS.

26. Texnnuyeckoe Ka4eCTBO MPeEANOJAraer:

d. COOTBETCTBHE OIpPE/CICHHON KaTErOPUHU 3B€3HOCTH TOCTUHHUIIBI;

b. kadecTBO B HOMEpa B TOCTHHIIE, HHTEPbEPA, YPOBEHb OCBEIICHHUS, U T/,

C. COCTaB TEXHOJIOTHYECKOTO 000PYI0OBAHMUS.

27. YnpaBiieHHe Ka4eCTBOM 03HA4aer:

a. OIKCaHUE MPOU3BOJICTBEHHBIX MPOLIECCOB,;

b. MeTompl M BHIBI JEATEILHOCTH OINEPATHBHOIO XapaKTepa, HCIOJb3yeMbIe
JUTsI BBITIOJTHEHUST TPEOOBAaHU K KAYECTBY;

C. KOHTpPOJIb HAaJ BBIIIOJHCHUEM CTAaHJAPTOB.



28. DyHKIMOHAJIbHOE KAa4eCTBO TOCTUHMYHBIX YCJIYT NMPeAINoJaraer:

a. TpolLecC  B3aWUMOJEWCTBHA CO  CIYXAallUMH B  TOCTUHHUIE IpHU
MpEeAOCTaBICHUN YCIYT;

b. ynoBiaeTBOpeHHE OT KauecTBa HOMEpa B TOCTUHHIIC, TPUATHOTO OCBEIICHHUS,
UHTEpbepa, OJII0]] B pECTOPAHE U T.J;

C. COOTBETCTBHE OINpPEECICHHON KaTErOpruu 3B€3AHOCTH TOCTHUHIIBI.
29. OcCHOBHOH CMBICJI NPHHIHIA «TOYHO BoBpeMs» («just in time») B
YIPaBJeHUN Ka4eCTBOM 3aKJII0YAeTCH B:

a. YIpaBJICHUU IPOU3BOJCTBEHHBIMU 3allacaMu, TIOCTABKAMH U OTTPY3KOW;

b. npuHATHH HEOOXOIUMOTO YIPABICHYSCKOTO PEIICHUS BOBPEMS;

C. TOCTaBKE HEOOXOAMMOTO AacCCOPTUMEHTa MPOAYKIIMM B COOTBETCTBUM C
YTBEPKIAECHHBIM TEXHOJIOTUYECKUM MIPOIIECCOM.
30. B rpynny opraHu3anuOHHO-PACHOPSIAUTENbHBIX METOA0B YyIPaBJIeHUSs
Ka4eCTBOM BKJIIOYAIOT:

a. TPUKa3bl, PACIIOPSIKEHNUS, [IOCTAHOBIICHHUS, TOJIKHOCTHBIE HHCTPYKIIUH,

b. crarucTudeckuii KOHTPOJIb, 3aM0JIHCHUE KOHTPOJIBHBIX KapT,
CTATUCTUYECKUI aHAIIN3,;

C. METOJl paHroB, OaJIbHBIN METO/I, METO]T COITOCTABIICHUH;

d. Bce BBINIETIECPEUNCIICHHOE.
31. K 0CHOBHBIM MeTOJaM YNIPABJICHUS] KA4€CTBOM OTHOCSITCS:

a. aJIMUHUCTPATUBHBIC METO/bI;

b. WHXEHEPHO — TEXHOJOTHYECKUE METOIBI,

C. JKOHOMHYECKHUE METOBI;

d. conMambHO-TICUXOJOTHYECKHE METOIBI,

€. BCE BBILICIIEPEUUCICHHOE.
32. «ba3oii kKa4yecTBa» rOCTUHHUIBLI (B COOTBETCTBUM € KOHUENIMEH «IeTJst
Ka4ecTBa») SABJIACTCS:

a. MarepuanbHas 0a3za U IEPCOHAT,

b. pykoBomcTBO;

o

JIOJKHOCTHBIE HHCTPYKLINH;

Q.

CUCTEMa COBCPIICHCTBOBAHHUA Ka4CCTBA.



33. Ilpu nud¢depeHHUPOBAHHOM MOAX0/€ KAYECTBO OLICHUBAETCS:

a. 0 KOMIUIEKCY MOKa3aTeleu;

b. OCHOBBIBasiCh HA MHEHUHU NIOTPEOUTEIICH;

C. MO €IMHUYHOMY BEAYILIEMY ITOKA3ATEIO.
34. KpuTuyeCKUMHU 3JIeMEeHTAMH 00CTYKMBAHUS B FOCTUHUIIE SABJISIIOTCS:

a. 0e30macHOCTb MPOKUBAHUS U YUCTOTA B HOMEpPAX;

b. Hamumume yHUPOPMBI Y IEpCOHANA U I[BETOB B XOJUIC;

C. HaJIU4Ue B HOMEPE CIUYEK U I[BETOB.
35. JoBoabHO ciaboe BJIMsIHHE HA CTeNeHb Y/IOBJIETBOPEHHMsI MOTPeOuTe st
OKAa3bIBAIOT:

a. KPUTHUUYECKHUE DJIIEMEHTHI,

b. HeWTpagbHBIC 3JICMEHTHI;

C. DJIEMEHTBI, MPUHOCSIINE YIOBIECTBOPEHUE;

d. 2JeMEHTHI, MPUHOCSIIUE pa30oyapoBaHHe.
36. K HeldTpaJIbHBIM 3JIeMEHTaM OOCJHY:KHBAaHUA B TOCTHHHMIIE MOKHO
OTHECTH:

a. 0e30IMacHOCTh MPOKUBAHMUS,

b. gucroty B HOMEpE;

C. 1LIBETOBOE pelleHue acaaa 31aHus;

d. CBOEBPEMEHHOCTD BBIITOJHECHHS YCIIYT.
37. Hudopmanuss 0 TeXHHYECKHMX XaAPAKTEPUCTHKAX  TOCTHHHIIbI,
COOTBETCTBHM  OTPACJ€BOMY CTAHAAPTY KJIacCH(PUKAIUU W  CPOKax
NPOBe/IeHUSI PEMOHTHBIX Pa00T, COAEPKUTCH CJIeAY0IIeM T0OKYMeHTe:

a. «macnopT rOCTUHULIBIY,

b. «monmuTHka B 007aCTH KaueCcTBay,

C. «PYKOBOJICTBO IO KQYE€CTBY»;

d. «IOKHOCTHBIE HHCTPYKIIHID).
38. UTo U3 HIKenepeuncJIeHHOT0 ABJISIETCSH MOKA3aTe/ieM BHICOKOI0 KauecTBa
00CJTy;KUBAHUSA KJIMEHTOB B TOCTUHHIIE:

a. HMuaauBHayalbHBIN MOAXO0 K KaXIOMY T'OCTIO;

b. KoHbuaeHIHaIbHOCTS,



C. Hannuwne ximeHTCcKOM 0a3bl TaHHBIX

d. Bce BhbllIenepeynciieHHOE.
39. Iloka3aresieM JIOAJILHOCTH KJIMEHTA SIBJISICTCH:

a. He#TpanbHOE OTHOILIEHHUE TOCTS K TOCTUHHUIIE U €€ TIEPCOHAILY;

b. UYyBCTBUTEIBHOCTH K ICHCTBHUSIM KOHKYPEHTOB;

C. VYcroiluMBoe€ MNpEANOYTEHHE JIaHHOM TOCTHHHIBI W €€ OpeHay Bce
OCTaJIbHBIM,;

d. KecTkas panlmOHAIEHOCTH B BHIOOPE TOCTUHUIIBI.
40. TIloBemeHuyeckasi JIOSIBHOCTH (JIOSVIBHOCTH 0€3 NPHBEP:KEHHOCTH)
OTJINYAETCsl TeM YTO, JAHHbIA THII JIOAJIbHOCTH:

a. TMpeanojiaraeT AMOUHMOHAIBHYIO  BOBJICYEHHOCTh W NPUBSI3aHHOCTH
oTpeouTENs K OpeHay;

b. mposiBisieTcs, korma NOTpeOUTENh BBIHYKIACH MPUOOPETATh ATOT OpEHT W3-
3a OTCYTCTBHS BbIOOpA HA PHIHKE;

C. dopmupyercs, Korja noTpeOuTeNb UCIIBITHIBAET TI1yOOKYIO
YAOBIETBOPEHHOCTH OT MOJIYYEHHOU YCIIYTH;

d. cooTBeTCTBYeT aOCOJIOTHOM JIOSUTBHOCTH.

[TpaBmwibHbIe  oTBeTHI: 1-b;2-a;3-d;4-C;5-C;6-C;7-b;8-d;9-b;10-a;11-a;12-C;13-
b;14-b;15-b;16-a;17-c;18-b;19-c;20-b;21-b;22-b;23-a;24-a;25-¢;26-a;27-c;28-a;29-
c; 30d,;

OueHo4yHbIe CpeACTBA AJsl TEKYyLIel aTTecTalun
(runoBbie OC no Tekyleil aTTecTallui U KPUTEPHH OLIEHKH M0 KAKIAOMY
BH/Iy aTTEeCTAIMM 0 JUCHUTIHHE
«YnpasiieHHe Ka4eCTBOM FOCTHHHYHBIX YCJIYT»)

TumnoBsie OICHOYHBIC CPEACTBA IO TEKYIICH aTTeCTalWH 10 JUCIUTLIAHE
«YTpaBieHrne KaueCTBOM TOCTHHUYHBIX YCIyT» pa3MeIleHbl B pasfene padoueit
y4eOHON TMporpamMMbl JWCIHHUIUIMHBI  «Y4eOHO-METOIMYECKOe OOECIeUeHHE
CaMOCTOSITETIbHOM PabO0Thl 00YUYAIOIITUXCS.

KpuTtepuu olieHKH npe3eHTaluM J0KJIa1a



Ouenka

50-60 6a10B

61-75 6a/L10B

76-85 6ajL10B

86-100 6aJ10B

(HeynoBJieTBO | (YAOBJIETBOPHUTEJI (xopomo) (oTamuHoO)
PUTEJIbHO) bHO)
Kpurepun Conep:kaHue KpuTepuen
- [TpoGiema He | IIpoGiema [IpoGnema [Ipobnema
z packpbITa. packpbiTa He packpbiTa. packpbiTa
5 OTCYTCTBYIOT | MOJIHOCTBIO. [IpoBesnen aHanu3 | MOJTHOCTBIO.
2 BBIBO/IBI BriBosb! He npobiieMsl 6e3 [TpoBenen ananus
= ClIeJaHbl U/WJH MIPUBJICYEHUS poOIIEeMBbI ¢
E BBIBOJIBI HE JOTIOTHUTEIHHON IPUBJICYCHHEM
2 000CHOBaHBI aureparypsl. He JOTIOJIHUTEIbHOU
g BCE BBIBO/IBI JUTEPaTypHL.
5 C/IeTaHbl U/UJH BriBo1BI
000CHOBAHBI 000CHOBaHBI
IIpencrasisiem | IIpencraBnsemas IIpencrasnsemas [Ipencrasnsemas
ast nH(popManus He uHdopmanus He nHpopmanus
s uHpOpMaLKs | CUCTEMaTU3UPOBAH | CUCTEMATH3MPOBAH | CHCTEMATH3MPOBaHA
E JIOTUYECKH HE | a W/WIK He au , IocJieIoBaTeNnbHa
2 cBsizaHa. He MOCTIeIOBAaTeNbHA. | TIOCJIEOBATENIbHA. | M JIOTHYECKH
5 ucnons3oBanbl | Mcnons3zoBano 1-2 | Mcnonb3oBano CBsI3aHA.
i npodeccuonan | npodeccuoHalbHbEl | Ooiee 2 Hcnonb3oBano
= bHBIE TEPMHUHBI | X TEPMHHA npocdeccuonansHel | Oonee 5
X TEPMUHOB npodeCcCuOHATBHBIX
TEPMHHOB
He Hcnonp30Banbl Hcnonb30Banbl [ITupoxko
UCTIOJIB30BaHbl | TeXHONOTUU Power | Texnomoruu Power | mcrosib30BaHbI
= TEXHOJIOTHH Point yactuuno.3-4 | Point. He Gonee 2 | Texnonoruu (Power
E Power Point. omnOKH B omunooK B Point u np.).
i bonpie 4 MPEICTABISIEMOM MPEACTABIIIEMOM OTCyTCTBYIOT
) ommOOoK B nHpopmauu uHdopmanuu OIMOKH B
o) TpeICTaBIsIeM IpeCTaBISIEMOi
oM UHpOpMaLIUu
uH(popMaluu
_ | Her orBeroB Tonbko orBeTsl HA | OTBETHI HA OTBeThI Ha
E 5 | Ha BOMPOCHI JJIEMEHTapHbIE BOIPOCHI MTOJIHBIE | BOIIPOCHI MOJHBIE, C
2 Z §. BOTIPOCHI W/WJIA 9aCTHYHO NPUBUJICHAEM
5 2 TIOJTHBI HpI/IMe]Z)OBvI/I/I/IJ'II/I
NOSICHEHHUH

Kpurtepuu onieHKku AHHOTAIUM CTAThH

KosanuectBo 6a/1510B Kpurepuii

86-100 Ganos — TOYHOCTh I€peJaud OCHOBHBIX IpOOJieM, TMpeJCTaBICHHBIX B
(oTHMYHO) AnHoTtatmu. CoOmroeHne  CTpYKTypbl, cTwid. [IpaBHIIbHOCTD
UCIIOJIb30BaHUSl B AHHOTAMM CHEIHUAIBHOM TEPMHHOJIOIMYECKON
JIEKCHUKH. SI3bIKOBas TPAMOTHOCTb (JIEKCHKA, TPaMMAaTHKa, CHHTAKCHUC).

AKKypaTHOCTb 0(OpMIIEHHSI TEKCTA.
76-85 6amioB — TOYHOCThb II€peJaud OCHOBHBIX IpOOJieM, TMpeJICTaBICHHBIX B
(xoporo) AnHotatmu. CoOmogeHue  CTpyKTypbl, cTuid. IIpaBuibHOCTH
UCIIOJb30BaHUSl B AHHOTAlMM CHELHUAIBHOM TEPMHMHOJIOIMYECKON
JIEKCUKHU. SI3bIKOBasi rpaMOTHOCTD (JIEKCHKA, TPaMMaTHKa, CHHTAKCHUC).




[TpucyTcTBYIOT HEOCTaTKU B 0(OPMIIEHUH TEKCTA.

61-75 GamioB — HEIOCTAaTOYHO TOYHO TepeaHbl OCHOBHBIE MPOOJIEMBI, OrpaHHYCHA
(YAOBIETBOPUTENBHO) | TEPMUHOJIOTUYECKAS JICKCHKA. AHHOTaNUS COJIEPKUT
rpaMMaTH4YeCKHe U JeKcuueckue omuoku. IIpucyTcTByroT HepocTaTku
B o(popMIIeHHH TEKCTA.
50-60 6amnoB — mpobJemMa He PacKphITa, OTCYTCTBYIOT 3HAHUS TEPMHHOJIOTUYECKON
(Hey1OBIIETBOPUTENb | JEKCUKH. AHHOTAlUA COAEPKUT TIpaMMaTHUECKUE M JIEKCHUYECKHE
HO) omnOku. [IpucyTcTBYIOT HETOCTATKU B O(OPMIIEHUH TEKCTA.

Kpurepuu ouenku (yCTHBIN 0TBET)

KoauuyecTBo 0a/1710B

Kpurepuii

86-100 6ayoB
(oTnMYHO)

- €ClIM OTBET IIOKa3bIBaeT IPOYHBIC 3HAHUS OCHOBHBIX IPOIECCOB
M3y9aeMO# MpeaMETHONH 00JacTH, OTIMYAeTCs TITYOMHOW U MOJHOTON
PaCKpBITUSI TEMBI; BJaJICHUEC TEPMHUHOJIOTUYECCKUM aIapaToM; yMEHHUE
OOBSCHATH CYITHOCTD, SIBIICHUH, TIPOIIECCOB, COOBITHIA, /IEaTh BHIBOIBI
U 0000IIeHus, JaBaTh AapPTyMCHTUPOBAHHBIC OTBETHI, MPUBOJIUTH
pUMEpBI; CBOOOHOE BIIQJICHHE MOHOJIOTHYECKOW PEeUbI0, IOTHIHOCTh
U TIOCJEIOBATEIbHOCTh OTBETAa; YMEHHE MPUBOJUTH IMPUMEPHI
COBPEMEHHBIX MPo0IeM U3ydaeMoil 00JIacTH.

76-85 6amioB
(xoporo)

- OTBeT, OOHAPYXHMBAIOIIWK MPOYHBIE 3HAHUS OCHOBHBIX IPOIECCOB
M3y4aeMoil mpeaMeTHONH 00JIacTH, OTJIMYaeTCs TITyOMHOW U MOJHOTON
PacKpbITUSL TEMBI; BIIaJICHUE TEPMUHOJIOTUYECKUM alllapaToM; yMEHUE
OOBSICHATD CYLIHOCTb, SIBICHHUH, IPOLIECCOB, COOBITHUM, A€TIaTh BHIBOJIBI
U 0000ImIeHus, JaBaThb AapPryMEHTHUPOBAHHBIE OTBETHI, NPHUBOIUTH
HpUMEpBI; CBOOOTHOE BIIAJIEHUE MOHOJIOTHYECKOM peubto, JIOTHYHOCTh
U T0CJIENOBaTeNIbHOCTh OTBeTa. OJHAKO JOIyCKAaeTcsl OJHAa - JBE
HETOYHOCTHU B OTBETE.

61-75 6amioB
(YIOBJIETBOPUTENILHO)

- OLICHMBAETCS OTBET, CBUJIETEILCTBYIOLIMNA B OCHOBHOM O 3HaHUU
MPOIIECCOB  M3Y4aeMOM TPEIMETHOW 00JacTH, OTIUYArOITUICS
HEJOCTAaTOYHOW TIYOMHON W TIONHOTON pACKPBITUS TEMbI; 3HAHUEM
OCHOBHBIX BOIPOCOB TE€OpUH; €1ab0 cHOPMHUPOBAHHBIMU HaBbIKAMU
aHajau3a SABJICHMM, MPOILIECCOB, HEIOCTATOYHBIM YMEHHEM JaBaTh
apryMEHTHPOBAHHBIE OTBETHl W NMPUBOIUTH MPUMEPHI; HEIOCTATOUYHO
CBOOOJHBIM BIAJICHHEM MOHOJIOTHUYECKON peublo, JIOTUYHOCTBIO U
MOCJIEI0BATENbHOCTEIO OTBeTa. JlOMyCKAaeTcsi HECKOJIBKO OLIMOOK B
COJIEpKAaHUU OTBETa; HEYMEHHME MPUBECTU MPUMEP pPa3BUTHUSA
CUTYalluH, IPOBECTH CBSI3b C IPYTUMH aCTIEKTaMU U3y4aeMOol 001acTu.

50-60 6ay1oB
(HeyIOBJIETBOPHUTEIIb
HO)

- OTBET, OOHApPYXMBAIOIIMKA HE3HAHUE TMPOIECCOB HU3y4aeMOM
NpeIMETHOW O00JIacTH, OTIUYAIOUINICS HErNIyOOKHM pacKpbITHEM
TEMbI; HE3HAaHHEM OCHOBHBIX BOIIPOCOB TEOPUH, HEC(HOPMHUPOBAHHBIMU
HaBbIKAMHU aHaJIW3a SBJIEHWM, IIPOLECCOB;, HEYMEHHEM JaBaTh
apryMEeHTHPOBAHHbIE OTBETHI, CIA0ObIM BJaJI€HUEM MOHOJOTHYECKON
peublo,  OTCYTCTBHEM  JIOTUMHOCTM M TOCJIEI0BATEIBHOCTH.
JomyckatoTcst cepbe3Hble OMMOKH B COJIEPKAaHWUU OTBETA; HE3HAHUE
COBPEMEHHOM MpobJIeMaTHKU U3y4yaeMoi 00J1acTH







