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Oo6opoTHas cTopoHa TUTYJabHOrO Jucta PITY /]

I. PaGouasi mporpaMma nepecMOTpeHa Ha 3acelaHUH Kadeaphl:

IIpoTokomn oT « » 20 1. Ne

3aBenyromuii kageopoii

(moamucse) (1.0. dammnus)

Il. Padouasi mporpaMma nmepecMoTpeHa Ha 3aceJaHHH Kadeapsl:

IIpoTokon oT « » 20 1. Ne

3aBenyrommii kageopoii

(moamch) (1.0. damumus)

I11. PaGouyas mporpaMma nepecMoTpeHa Ha 3aceJaHuu Kadeapbl:

IIpotokomn oT « » 20 1. Ne

3aBenyrouuii kageopoii

(moamuce) (1.0. ®amumms)

V. PaGouass mporpaMMa mepecMoOTpeHa Ha 3aceIaHUH Kaeapsbl:

IIpotokomn oT « » 20 1. Ne

3aBenyrommii kageopoii

(oamch) (1.0. damumus)



1. L[CJ'H/I H 3aJa4 OCBOCHUA JUCLHUIIIINHBI:

Ilenp: HampaBieHa Ha YJIy4II€HWE NOHUMAHHS CTYIAEHTAMHM KOHIICIWU,
MPUHITUIIOB, MPOOJIEM U MPAKTUK YIIPABICHUS ONEpalUsIMU B TOCTUHUIIE.

3agauu:

o Pa3BuBaTh MoHMMaHKE (PYHKIMH yNpaBICHUS OMEpAIUsIMHU B JIt000i
opraHu3anuu (M B UHAYCTPUU TOCTEIPUUMCTBA B YACTHOCTH);

o [ToHnmanue BaKHOCTHU IIPOU3BOIUTEIIBHOCTH U
KOHKYPEHTOCHOCOOHOCTH ISl OPraHU3aLui;

. [ToHATHh BaXXHOCTH 3(PHEKTUBHOM MTPOU3BOJICTBEHHOMN U ONIEpaIlMOHHOMN
CTpaTeruu JJisi OpraHU3aluu;

. [loHnMaTe pa3mMyHbIE IPOU3BOJICTBEHHBIE U ONEPALMOHHBIE
IPOEKTHBIE PEIICHUS U UX CBA3b C OOIIMMU CTPATErUsIMU OpraHU3alui;

. B0O3MOXHOCTP KpPUTHYECKH OLICHUBATH OIEPALHOHHBIE CTPYKTYPBI

OTCJIA U KOHKPCTHLBIC 3a1a4H.

HpO(bCCCI/IOHEUIBHBIe KOMIICTCHIIMHN BBIITYCKHHUKOB H HHIUKATOPBI UX
JOCTHKCHUA:

Tum 3amay Kox u HaumenoBanue
npoeccnoHaIbHON Kon n HaumeHoBaHUE HHIMKATOPA
KOMIIETEHIINH NOCTHKEHUA KOMIIETEHIINU
(pe3yapTaT OCBOCHUS)
[IK-1.1
[IK-1 K -1.2
[IK -1.3
Kon 1 HanmeHoBaHMe HHIUKATOPA HanMmenoBanue mmokasaress OleHHBAHNS
JIOCTHKEHNST KOMIIETEHIIUT (pe3ynbraTta 00y4YeHHs MO JUCIUILIIHE)

IIK -1.1 ®opmupyer nens u 3a1aun AeSTEALHOCTH MOAPA3ACTCHNH
opraHu3ayu cepbl TOCTENPUUMCTBA U OOIIECTBEHHOTO MTUTAHUS 1
OpFaHI/ISyeT HUX BBIIIOJTHCHHUEC

IIK-1 CriocobeH ocymiecTBIsATh
yIpaBJeHUe PeCypCcamMu U MepCOHAIOM
JerapTaMeHToB (CIIyk0, OTIIEIIOB)
opranusaiuu cepbl rOCTEPUUMCTBA U
00II[ECTBEHHOI'O ITUTAHMS

1K -1.2 Opranusyer onenky u miaHupoBaHue NOTpeGHOCTEH
JieTlapTaMeHToB (Ciyk0, OTAEI0B) OpraHu3aIiu cepbl
TOCTEHPUUMCTBA M OOIIIECTBEHHOTO IIUTAHUS B MaTePUAIIbHBIX
pecypcax U mepcoHae

1K -1.3 O6ecneunBaet nianupoBanue TEKYyIIEH AeATENLHOCTH
JieTlapTaMeHToB (Cyk0, OTAEI0B) OpraHu3aIiu cepbl
TOCTEHPHUHMMCTBA M 00IIECTBEHHOIO ITUTaHUs




2. Tpymo€MKOCTh JUCITUTUTMHBI U BUJOB YUECOHBIX 3aHATHH 10 JUCIIUILINHE

OOmas TpyI0eMKOCTh JUCIMILTAHBI COCTaBsAeT 3 3auéTHbIC equHuibl (108

AKaJCMHNYCCKHUX I-Ia.COB).

(1 3aueTHas enquHMIIA COOTBETCTBYET 36 aKaJeMUUECKUM YacaMm)

Bugamu yaeOHBIX 3aHATHH U pabOTHl 00YYaIOIIErocs 1Mo JUCHUIUIMHE MOTYT

ABJISTHCS.

O6o3naueHne Buner yaeOHbBIX 3aHITHN U pabOTHI 00yUaromerocs
Jlex Jlexunn
Jlab JlabopatopHble pabOTHI
IIp [IpakTHyeckue 3aHsITUS
OK OHnaiiH Kypc
CP CamocTosiTenbpHas paboTa 00yJaromerocs B IEPHoOJ TEOPETUIECKOTo 00ydeHUs
KoHTporth CaMocTosTeNnbHas paboTa 00yJaroerocs u KOHTaKTHas paboTa 00y4aroIIerocs ¢
Mperno/iaBaTeieM B IePHo IPOMEKYTOYHOM aTTeCTalluH

CrpykTypa AMCUUIUINHBIL:

®dopma 00ydeHHUs — O9HAaS .

KonnyecTBo 4acoB o BUaaM
y4eOHBIX 3aHATUI ¥ pabOTHI Dopwmbt 5
= 06yqaromerocs MPOMEXKYTOYHOMI
No HaunmenoBanue pasaciia 8 a aTTrecranuu,
- UCILUILTUHBI 5 » © = TEKYILEro
© = IC:S I:Q* boa 6 E* KOHTPOJIA
c YCIIEBaEMOCTH
=
International Hospitality
Operations Management
! (MexayHapoaHbIH ONBIT 318 0 18 0 27 | 45 9K3aMeH
YIpaBIeHHsI OTEIISIMH)
Uroro: 108
HI. CTPYKTYPA U COAEP)KAHUE TEOPETUYECKOHN YACTH
KYPCA
Paznen |. O630p u ucropuyeckasi nepcnekruna (4,5 yac.)
Tema 1. T'nodammsamusi, Typusm u unaycrpusi rocrenpuumcerna. (1,5
yac.)

B »Toli Teme MBI paccMOTpenu pAd  U3MEHSAIOIIHUXCS HAKOJOTHYECKUX
bakTopoB, GOPMUPYIOITUX POCT TPAHCHAINIMOHATIBHBIX TOCTUHHYHBIX KOMIIAHUH BO

Bce Oojiee riobanusupyromeiics skoHomuke. K uncny Hanbosee 3HAUMTENbHBIX




M3MEHEHHM, 3aTParuBatolMX MUPOBYIO KUIUIIHYIO UHAYCTPUIO, OTHOCSITCSI TAKUE
(bakToOphl, KaKk Ype3BbIUAWHBIC TOJUTUYCCKUE CABUTH TIOCIEIHETO ABAIIATOTO H
Hayaja JBaJllaThb TMEPBOTO  BEKOB; yCTPAHEHHE TOPTOBBIX  OapbepoB
MHOTOYMCJICHHBIMU TIPABUTEJILCTBAMH B IEJISIX MOOUIPEHUS HWHOCTPAHHBIX
WHBECTULIMA W COJEHUCTBUSI MEXKIYHApPOJHOMY OW3HECY; HENPEPBIBHBIM pOCT
MHUPOBBIX MYTEUIECTBUN U TypU3Ma B TEUEHUE MOCIEAHUX YETBIPEX NECATUICTHUM;
YBEIIMYEHUE MOTOKOB MOCETUTENICH B Mpelesiax U 3a MpefelaMyu HAIllMOHAIbHBIX
TPaHULl, W PECTPYKTypU3alUsi HWHIYCTPUU KUJIbS B OTHOUIEHUH 0ObeMa,
COOCTBEHHOCTH, YIIPaBJIECHUS, IPUHAICKHOCTU U MTOBEJICHUS TOTPEOICHUS.

Tema 2. IlosiBjieHre MesKTyHAPOAHBIX oTeJeid. (1,5 yac.)

B 310l TeMe MBI paccCMOTPENN MEXIYHAPOTHOE )KUIbE KaK B UCTOPUUECKOM,
TaK U B KOHTEKCTE pa3BUTHA. MBI BUIECIH, KaK HHAYCTPUSA KUJIbS YCHEIIHO
aJlanTHUPOBaIach K TpeOOBAHUAM BPEMEHU—OT MPHUAOPOKHBIX TOCTUHUI] PuMckoit
NMnepun 10  COBPEMEHHBIX  MEXIYHAapOAHBIX  TOCTUHHYHBIX  CETEH,
PACIIOJIOKECHHBIX MPAKTUYECKH B KaXIOW CTpaHe. bONBIIMHCTBO M3MEHEHHH B
WHIYCTPUU KWIbsi ObUIO BBI3BAHO H3MEHEHUSIMU B TPAHCIOPTHBIX CHCTEMAX,
KOTOpbI€ OOJIETYIJIM MacCOBBIE MOE3/AKU U, CIE0BATEIIbHO, CIIPOC HA Pa3IMYHbIC
(bOpMBI KIS,

Knumar npokuBanusi mocie Btopoit MupoBOil BOWHBI ObUT OTMEYEH
WHOCTPaHHOM dKCIaHCHEH aMepUKaHCKUX OoTellel, Takux kak Hilton International u
Pan Am'S InterContinental. C mosiBiieHrneM peakTHBHOIO camoJjieTa B KoHie 1950-x
roJioB OBICTPOE pa3BUTHE aMEPUKAHCKUX ceTel B EBpome u JlatuHckoit AMmepuke
IO MapajuieIbHO C POCTOM CIIPOCa Ha MACCOBBIE MOE3JKH, YaCTO B MAPTHEPCTBE
WM B KayeCTBE JOYEPHUX KOMIAHUN aBUANEpeBO3YMKOB. CeroiHsi rOCTUHHIIBI
MPOJOKAIOT TOAJCPKUBATh CBSA3M CO BCEMH CEKTOpAaMH TPAHCIOPTHO—
TYpPUCTUYECKOW CETH, OCOOCHHO C aBUAKOMITAHWSIMH, MPEIOCTaBIsAs HOMEpa
naccaxxupam u dKunaxkam apOUIMpOBaHHBIX MEPEBO3YUKOB, MOTyYas JOCTYI K
KOMITBIOTEPHBIM CHCTEMaM OPOHUPOBAHUS aBUAKOMITAHUM.

Tema 3. HonuTnyeckne acnekTbl HHAYCTPUU MEKIYHAPOIHBIX

nyTelecTBHIA, Typu3Ma u :kmibs. (1,5 vac.)



B mupe OuzHeca akcMOMOM SBISIETCS TO, YTO HET IKOHOMHYECKUX HJICH,
KOTOpBIEC HE BIIUSIOT HA IMOJUTHUKY, U HET MOJUTHYECKUX JCUCTBUM, KOTOPHIC HE
MMEIOT SKOHOMHYECKUX IMOCIeACTBUI. B 3TOM TeMe o0cykaaeTcsi BOPOC O TOM,
KakuM oOOpa3oM TOJUTHKA MPEJHAMEPEHHO M HENpPEeAHAMEPEHHO BIUSET Ha
MEXIyHAPOJHbIC TOE3JKH W TYypH3M B II€JIOM M Ha TOCTUHUYHBIA OH3HEC B
YaCTHOCTH.

[IyremecTBeHHUKHN MTOBCIOTY YSA3BUMBI nepen MHOTHMU
MPaBUTEIbCTBEHHBIMU OTPAHWMYEHUSIMU W TIpaBWwiaMu. Hampumep, cTpaHa MoxeT
UMETh OTPAaHWYHTEIILHBIA WJIM HE OTPAaHUYMTENBHBIN mporiecc odopmiIeHUS
JIOKYMEHTOB, TIPU3BaHHBIN MPENATCTBOBATh WM 00Jier4aTh MOE3AKUA €€ TPaK/IaH.
Jpyrue orpaHudeHUs TaKKE MPEMATCTBYIOT MEXTYHAPOAHBIM MOE3KaM, BKIIFOYas
BAJIIOTHBIN KOHTPOJIb, HAJIOTO00JIOKEHUE IyTEHIECTBEHHUKOB, HAJI0aBKU Ha
MOE3/IKA U TAMOKEHHOE PETYJIMPOBAHUE NHOCTPAHHBIX 3AKYIIOK.

[Tonutnyeckue  aelCTBUST  MOTYT  CO3/laBaTh  Oapbephbl, KOTOPHIC
OTPAaHUYMBAIOT JOCTYN HA PBIHOK WHOCTPAHHBIX TOCTUHUYHBIX 3aCTPOMILIHKOB,
WHBECTOpPOB  W/Wiau  omepaTopoB. [lpaBuna WM TMOJIUTHKA  MOTYT
0JIarOonmpusTCTBOBAaTh WM 3alIUIIATh OTCYECTBEHHBIX BJIAJACNIBIIEB TOCTHUHHUII,
NPEAOCTAaBIsAI WM CTHUMYJBl WM CyOCHAWHM, HEJAOCTYIIHBIE WHOCTPAHHBIM
BiIagenbaM. lIpaBuTenbCcTBa MNPUHUMAKOIIMX CTPAaH MOTYT MPEMSITCTBOBATH
WHOCTPAHHBIM WHBECTUIMSAM MU MHOTUMH JIpyruMH crnocobamu. OHAKO CETrOoHs
MHOTHE IPABUTEIBCTBA AKTUBHO MIYT MHOCTPAHHBIE MHBECTUIIUM ISl PA3BUTHS

Typu3Ma U yCepAHO paboTal0T HaJl yCTPaHEHUEM 0aphepOoB.

Paznen II. MexkayHapoaHble TOCTHHMYHbICE MHBECTHLUM, Pa3BUTHE H
corsramenusi (6 gac.)

Tema 1. ®unancupoBanne MexxayHapoanbix Otedeii. (1,5 yac.)

['moGanmzarusi (GUHAHCOBBIX PBIHKOB M CHCTEM OKa3ajia 3HAYUTEITHHOE
BIIMSIHUE HA XapaKTep FTOCTUHUYHBIX HHBECTUIMHN. TeKyIIre ppIHOYHbIC TEHACHIINH,
Oomee KpymHbIe MHBECTUIIMOHHBIE TOTPEOHOCTH, KOJIOaHUSI B HAJTMYUU KaIuTaja,

KOHCEpBATHBHAA KPpCAUTHAA IIOJIUTHKA WU APYTIHC BOIIPOCHI MOPOJHUIIN TBOPUYCCKHEC



cocoObl  (PMHAHCUPOBAHHUSI TOCTUHULl M TUOPUIHBIX (OPM COOCTBEHHOCTH.
WNuBecTurimonnsie GOHABI A MEKIYHAPOIHBIX TOCTUHUYHBIX TPOEKTOB, KOTOPHIE
B [IPOILIOM OBLJIM IIOAHSATHI, B OCHOBHOM, U3 OOBIYHBIX HCTOYHHKOB, CETOJHS CKOpee
HEXXUJIOM, HETPaJUIIMOHHBIX HUCTOYHUKOB. (DuHaHCOBas cpeda Uil pa3BUTHUSA
TOCTHHHUI] CTaja ropaszo 0oJiee CI0KHOH.

3acTpoiilluKk W Jpyrue WHBECTOPHI, KaK MPaBWIO, MPEIOCTABISIOT
NepBOHAYANIbHBIE CPECTBA AJI1 MHUIIMUPOBAHUS MPOEKTA KUJIIbS, BbIACTSAS (DOHIBI
aKIM WM PHUCKOBBIM KamuTajd. 3areM HeoOXOAMMO HAMTHU IOJTOCPOYHBIX
MHBECTOPOB B aKIIMOHEPHBIN KaUTall U JOJITOCPOYHOE A0IT0BOE (DMHAHCUPOBAHUE
s neneit pa3Butus. OIHAKO 1O OCYIIECTBICHHUS HWHBECTHIIUNA B TOCTMHUYHBIN
KaluTaa MOTEeHIMAIbHbIE HHBECTOPHI, KaK MPAaBUJIO, YCTAHABIUBAIOT KOHKPETHbBIE
KPUTEPUHU B OTHOIICHUH CTPAHBI WJIM PETHOHA JJISl ONpPE/eIeHUs 000CHOBAHHOCTH
1 0€3011aCHOCTH MHBECTHUIIHI.

KpeautHble yupexxaeHus: NpUHSUIA ropas3io 0ojiee KECTKHE KPUTEpUU NpHU
pPaccMOTPEHUH YTBEpXKIEHUN KpeauToB. KpeauTopsl, Kak MpaBUIIO, OIEHUBAIOT
PUCK TOCTMHUYHOTO IPOEKTAa HAa OCHOBE DPBIHOYHBIX TEXHUKO-?KOHOMUYECKUX
000CHOBaHUM 3aCTpPOMILMKA, €r0 WM €€ yClexXa C MNPeIblAyIIMMU IPOEKTaAMH,
ONbITA W pENyTaluu YIPaBJSIONIEH KOMIIAHWHM, BBIOPAHHON MJisi yNpaBJICHUS
OTeJIeM, U APYTUX HE MEHEee BaXKHbBIX (PAKTOPOB.

Tema 2. Pemenne crarh rinodanabHbiM. (1,5 gac.)

MotuBanus riao0anbHON SKCIAHCUU B Pa3HbIX LIETIOYKaX HEOJAMHAKOBA, HO
rJIaBHAs Ie7lb, MO-BUAMMOMY, 3aKJIIOYaeTCsl B YBEIMYCHUW JIOJIM pBHIHKA U
y3HaBaemocTu Openaa. Kpome Toro, MexxayHapoHas 1uBepcrupuKanis yMEHbIIAET
YpEe3MEPHYI0 3aBUCUMOCTb OT KAaKOTO-JTMOO OJHOTO PBhIHKA W YacTO MPUBOIUT K
YBEIIMYEHUIO  TPUOBLIM, TOCKOJBKY  MHOTHE  NPHUHUMAIOIIAE  CTPaHbI
IPEIOCTABIISIOT MHOCTPAHHBIM HHBECTOPAM JI€JIOBbIE MPEUMYILECTBA U CTUMYJIBI.

OpHako MeXAyHapoOAHOE TPUCYTCTBHE Ui TOCTUHUYHBIX CETEH He
oOxonutca 6e3 mnpobinem. HWMHocTpaHHble TPEANPUATHS PEAKO MPUHOCIT
HEMOCPEACTBEHHYIO MPUObLIb, U, TOMUMO SI3bIKOBBIX U MOJUTUYECKUX OaphepoB,

4acTo BO3HUKAIOT poOJIEMBI KyJbTYpPHBIX  pa3iInyuu, HEXBATKU



KBATM(UITUPOBAHHONW paboveil CHUIbl W HEAJAEKBATHBIX MECTHBIX HCTOYHHKOB
MOCTaBOK [IJIsl YJOBJIETBOPEHUS TEKYUIMX TMOTPEeOHOCTEH MeEXIyHapOAHON
roctTuHULbl. KpoMe Toro, B pa3nnyHbIX MPUHUMAIOIIUX CTPAHAX MOTYT BOBHUKHYTh
TPYAHOCTU C COOJIOZCHHEM MPOTHBOPEYALIUX JPYT APYry U HEOIarompusTHBIX
MIPABUTEIIbCTBEHHBIX TOCTAHOBJIEHUW, & TAaKXKE C COIIaCOBAHHUEM PA3ITUYHBIX
CUCTEM OYyXTaJITepCKOro y4eTa U BHYTpeHHero kontpois. Kpome toro, crpareruu,
KOTOpBIE XOpOILIO paboTarOT Ha BHYTPEHHEM pBIHKE, MOTYT HE paboTarh BO
BHEIIIHEU CpPEIE.

TpaHncHalMOHANbHBIE  TOCTUHHYHBIE CETH  KOrJa-To  0a3upoBAIHCH
npeumyniectBeHHO B CIIIA; cerogHsi eBpOINENCKHE U Pa3BUBAIOIINECS A3UATCKUE
CETH TPEJICTaBIAIOT OOJiee MOJIOBUHBI TOCTUHUYHBIX CETeH Ha MEXKIYHApPOIHOM
ypoBHE. CTpYKTypa TPAaHCHALMOHAJIBHON SKCITAHCUH, KaK MPEICTABISAETCS, CIELYET
ONPEAECICHHON JIOTUKE. Y UPEKICHHBIE KOMIIAHWHU, BBIXOISIINE 3a IPENEIIbl CBOUX
COOCTBEHHBIX TPAHUI], OOBIYHO HIIYT BO3MOXKHOCTH B COCEIHHUX CTpaHaX WJIH B
CTpaHaX, HMEIOIIMX OOIIMe CBA3M CO CTpaHOW Oa3upoBaHHS—HAIpPUMEpP, B
COJIPY>KeCTBE WJIM OBIBIIIEH KOJIOHHANbHOU cTpaHe. C Apyrod CTOPOHBI, MOJIOJIbIE
KOMITaHUU € OOJIbIIEH BEPOATHOCTHIO OTKIMKHYTCS Ha BO3MOKHOCTb, KOTJIa Obl U
rae Obl OHA HU ITOSIBIUIACh. be3onacHas raBaHb cO CTaOUIbHON WHBECTHIIMOHHON U
JIEJIOBOU CPEION TaKKE UMEET CUIIbHYIO IIPUBJIEKATEIBHOCTb.

Tema 3. Pa3paGoTka Me:KIyHApoaHOT0 TOCTHHHYHOro mpoekrta. (1,5
yac.)

VYcnex HOBOro oTesst 3aBUCUT OT MHOTHX (hakTopoB. Mcroap30BaHNe TpyIIbI
pa3pabOTYMKOB, COCTOSIIEN M3 MECTHBIX MAPTHEPOB WM KOHCYJIBTAHTOB, MOXET
ObITh TIOJNIE3HBIM JIJII O3HAKOMJICHUSI C TPABUTEIHLCTBEHHBIMU TMPABHIAMH
MPUHUMAIOIIEH CTpaHbl, OOIUM JEIOBBIM KIMMATOM U KYJIbTYPHBIMH OOBIYasIMHU.
Jpyrue uneHbl KOMaHIbl JAOT PEKOMEHJAUMM TI0  apXUTEKTypPHOMY
MPOCKTUPOBAHUIO, HAWMy MECTHBIX pabdOuux, TMOJYYCHUIO pa3pelieHnid Ha
CTPOUTENBCTBO U Tak jainee. [lockonbky nesenomnep oTens-hpu3nueckoe JTUIO WU
KOMITaHUSI, KOTOpasi 3aJyMbIBA€T IMPOEKT, WHUIMUPYET TMPOIECC pa3padOTKu U

OpraHu3yeT (PUHAHCHUPOBAHHE CTPOUTEIbCTBA—OOBIYHO HE SBISETCA TEM, KTO



OyZeT ynpaBlIATb OTEJIEM I[IOCIE€ €ro CTPOUTENbCTBA, BAXHO BKIIOUYUTH
FOCTHHMYHOIO ONeparopa B KOMaHAy pa3padOTYMKOB Ha paHHUX 3Tamax
IJIAHUPOBAHMSL.

BaxkHoe 3HaueHHE UWMEET OlIEHKa CYIIECTBYIOEH W HEO0OXOIUMOU
uHQpacTpyKTyphl. PazpaboTuuku HE JOJKHBI MPUHUMATh MHOPACTPYKTYPY Kak
noipkHOoe. HOBBIM OTENh MOXKET YBEIWYUTh HArpy3Ky Ha YK€ IEpErpyKCHHbIC
CHCTEMBI, I HEOOXOANUMBIE CUCTEMBI MOTYT JIa)K€ HE CYIIECTBOBATb.

MHuorue cTpanbl U reorpaduyeckue MoJpa3/eieHus] UMEIOT T'eHepabHbIe
IJIaHbl TypWU3Ma, KOTOpPBIE BIMSIOT Ha pPa3BUTHME TOCTUMHHUL. Paccmarpusas
YKOHOMHUYECKHUE, COLMATIbHBIE U TIOJUTUYECKHUE LETU, TeHEPAIbHBIN MJIaH OOBIYHO
OXBAaThIBACT IIUPOKHUE HKOJIOTMUYECKHUE YCIIOBUS M IpobsieMbl. OH obecrieunBaeT
OCHOBY ISl IOJIUTUKH, TPOLIEAYP U NPABUII, PETYJIHPYIOIINUX BCIO NEATEIBHOCTD 110
Pa3BUTHUIO TypHU3Ma, BKJIIOUYAs] CTPOUTEIIbCTBO TOCTUHHILI.

Tema 4. MeKnyHapoaHble TOCTUHHUYHbIE KOHTPAKTHI M COTJIAIIICHHS.
(1,5 uac.)

Jlo HegaBHEro BPEMEHU MaJI0 KTO M3 MHOCTPAHHBIX (MJIM OT€YECTBEHHBIX )
BJIAJICTIBLIEB TOCTUHHI] WMMEJ OIbIT, 3HAHUSA WIM CKIOHHOCTH YIPABJIATH
COOCTBEHHOW COOCTBEHHOCTBHIO. YUHTBHIBAas BBICOKOPHUCKOBBIA XapaKTep >KUJIbS,
KPEIUTOPHI, KaK MpaBUjo, TPEOYIOT OT BIIAJIETBIEB 3aKII0YaTh KOHTPAKTHI C
W3BECTHBIMU, ABTOPUTETHBIMU MEXIYHAPOAHBIMH OMNEpaTOpaMU TOCTHUHHUI] B
KayecTBE YCJIOBUA MoJydyeHus KpeautoB. OJHAKO 3ajada BbIOOpA MOAXOJSLIETO
MEXIYHApOJHOIO OIepaTopa W ONpeaeseHus HauiTydiend (popmbl coriameHus—
OyZb TO IOJTOCPOYHAs apeH]la, I0rOBOP YIPABJICHUS UM TIOTOBOP (PpaHIIN3bI-HE
SIBJIIETCS IPOCTHIM YIIPaKHEHUEM. JTO HE JO0JKHO JAENaThCsl 0€3 COOTBETCTBYIOIIEH
(MHaHCOBOM M IOPUANYECKOW KOHCYJIbTAINH.

[To noroBopy ymnpaBiieHUs TOCTUHUYHBIN ONIEPATOP AECUCTBYET MOJHOCTHIO U
MOJIHOCTBIO KaK areHT COOCTBEHHHMKA W 32 CYET COOCTBEHHHMKA. AKTHBBI OTEIs,
BKJIOYasg €ro Ha3BaHWE M  COTPYAHUKOB, IPUHAMIEKAT  BIAJCIBILY;
OTBETCTBEHHOCTH 3a 0053aTENbCTBA U YOBITKH, BOSHUKIIIHNE B PE3YJIbTATE Cy1eOHBIX

pa3OupaTenbCTB WM PEIIEHUH B OTHOIIEHMM HMMYILIECTBA, HECET BIIAJelell.



AHaNOrMYHbIM 00pa3oM, NpUOBLTF WM YOBITKM OT TOCTUHUYHBIX OMepanuil B
KOHEYHOM CUYET€ HAYUCISIIOTCA BIAAENblly, a He omneparopy. Omneparop
IIPENOCTABIACT  TEXHUYECKYK)  DKCIIEpPTU3Y,  MAapKETHHIOBBIE  YCIYTH,
KBaJIM(DUIIMPOBAHHOE YIIPABJICHHUE OTEJIEM, & MHOTIa U OTIEPAI[MOHHBIN KaruTajl Win
KpeauTbl. V3BecTHBIN OpeH-omepaTop TaKKe HpeiaracT OOJBIIYI0 TapaHTHIO
Oosiee BBICOKMX LIEH Ha HOMEpa M INpokuBaHUsA. B 0OMEH Ha mpenocTaBiieHUE
YIPABJICHUYECKMX M MApKETHUHIOBBIX YCIYr ONEpaTop HoJiydaeT 0a30BYIO IUIATY,
KOTOpasi OOBIYHO MpPEACTaBIsIET COOOM MPOLIEHT OT BAJIOBOTO J0X0Ja IUIIOC
MOOMIPUTENBHYIO TUIATy, OCHOBAHHYIO HA MPUOBLIM WM JCHEKHOM IMOTOKE WIIH

HCKOTOPBIX X BapHUallUAgX.

Paznen Ill. YesoBeueckne pecypcbl M KyJabTypHoe pa3Hoodpasue (4,5
yac.)

Tema 1. [lonnmanue KyabrypHoro Paznoo6pa3sus. (1,5 yac.)

B 3T0i1 Teme Mbl 00Cy1MiIM HEOOXOAUMOCTh TOHUMAaHUS IPYTUX KYJIbTYp U
TOT0, KaK KyJIbTypa GOpMUpPYET MOBEACHUE JItO/IEH B THOOOM 00IIECTBE, OTpaXKas HE
TOJIBKO BHUJWMBIE TPaJHULMH, OOblYal M MPAKTUKH OOILIECTBA, SI3bIK, UCKYCCTBO,
apXUTEKTYpy, OACKIY U T. A., Ho, BO3MOXHO, 4TO OOJiee BaXKHO, €TO LIEHHOCTH,
yOexaeHUsI, KOJIEKC MOBEICHUS U OOIIYI0 CUCTEMY OTHOILIEHUH U 4yBCTB. be3 Takux
3HAHUM TPYAHO NPEICTaBUTh, KaK YIPABISIIOUIUI OTEJIEM MOXKET YCIEIIHO
(GYHKIIMOHUPOBATh Ha HOBOM TIJI00QJIBHOM pBIHKE, MOCKOJbKY OTEIM B OYEHb
peaNbHOM CMBICIIE SIBISIOTCS KaK COLUUAIbHBIMU U KYJbTYPHBIMU HHCTHUTYTaMHU
BHYTpPH COOOILIECTBA, TAK U AEIOBBIMU NIpeaAnpusTusaMu. CepBUC SIBISETCS OCHOBOM
OTJIMYHBIX OTEJIEW, a XOPOIIMM CEpBUC BOCHPHUHUMAETCS KaK KyJIbTYpPHO
YYBCTBUTEIBHBIM K MOTPEOHOCTSIM TOCTEM M3 MHOTMX MECT U CJIOEB OOIIECTBA.
O¢dexTUBHBIA MEHEIKEp OTeNisd 3HAET 3TO HEe TOJBKO C TOYKM 3PEHHsI CBOEH
KJIMEHTYPbI, HO U C TOYKH 3PEHMS MEPCOHANIA, KOTOPBIM SBIIAECTCS MOCTABIIMKOM
YCIIYT.

Tema 2. Ilog0op ¥ MOArOTOBKA MEKAYHAPOAHBIX PYKOBOAUTEEH

oreseii. (1,5 uac.)



TpaHcHALMOHAIBHBIE TOCTHHUYHBIE KOMIIAHWM, KAaK MPaBHIIO, POTUPYIOT
cBOMX OoJiee KBAIM(UIMPOBAHHBIX PYKOBOJIUTENEH MPAKTUYECKU MO BCEH CBOEH
COOCTBEHHOCTU. PoTarusi MO3BOJSET KOMIAHUSM pa3MellaTh CBOUX JIYUIUX
COTPYIHHKOB TaM, IJl€ OHM HEOOXOJHMMBI, U yBEKOBEUMBATH CBOM CTAHAAPTHI
MPEIOCTaBICHUSI YCIYr. XOTS HCIOJb30BAaHUE JKCMATPUAHTOB MOXET OBITh Kak
JKeaTelIbHbIM, TaK U HEOOXOJUMBIM, OHO HE JIMILIEHO MPOTUBOPEUH, MOCKOIbKY
CTpaHbl CTAHOBSTCS Bce 0oJjiee HAIMOHATMCTUYECKUMHU M aKTHBHO COJICHCTBYIOT
00€eCIeYeHHI0 3aHSATOCTH Ha MECTaX.

KoHeuHbIM CcOOOpakeHHEeM JIi TOCTUHUYHOW KOMIIAHUM JOJDKEH OBITh
BBIOOP MEHEKEPOB, KOTOPBIE JIyUIlI€ BCEr0 MOAXOAST IJIsl pealu3aluid HHTEPECOB
koMranud. Yacro ['OCTMHMYHAs KOMIIaHMSI HCIIOJIB3YET OIBITHYIO KOMAaHIy
MEHEKEPOB-IKCIIATPUAHTOB JUIsl KOOPAWHALMHU JEATEIBHOCTH MO OTKPBITHIO
HoBoro orens. I[locie Toro, kak MMyIIECTBO OyJIEeT MOCTPOEHO U 3alyIIEHO,
MHOCTpaHHasi KOMaH/1a MOXKeT ObITh IiepeBe/icHa B JPyrue TOCTUHUIIBI U 3aMEHEHA
KOMIIETEHTHBIMU MECTHBIMU MEHEI)KEPaMU, KOTOPbIE MPOILINA COOTBETCTBYIOIIYIO
HOJATOTOBKY JUISl 3TUX JOJIKHOCTEM.

Tema 3. [lonnmanue KyastypHoro Pa3znooépa3sus. (1,5 uac.)

Hanzop 3a paboTHHKaMU B MHOTOKYJIBTYPHOM MJIM HHOCTPAHHOM OKPY>KEHUHU
TpeOyeT OT PYKOBOJICTBA YYTKOI'O OTHOUIEHMSI K KYJIbTYPHO OOYCJIOBJIEHHOMY
TpyJa0BOMY noBeaeHHI0. COTPYJHUKH Pa3HBIX KYJIbTYp, KaK MPaBUIIO, O-PA3HOMY
OTHOCSITCSI K CBOMM KOMIIaHUSIM, pabOTe, OTHOIIEHWSM C HayaJlbCTBOM,
MaTepualbHOMY BO3HATPaXXI€HHUIO, CBOOOJHOMY BPEMEHHU U T. 1., M 3TO BiuseT Ha
MOTHBalLMIO. TOYHO Tak K€ KyJlbTypa MOXET HUIpaTh OINPEACIICHHYIO POJb B
IPUHATUU pelIeHn. JleMOKpaTHyeCcKrue MpOoLECChl PUHATHUS PELICHUM, KOTOPbIE
XOpOIIO padOTaIOT B TEOPUHU, MOTYT HE TaK XOPOIIO paboTaTk B KyJIbTYPHOU cpee,
HACTPOCHHONW Ha OIOPOKPATUYECKYIO CHUCTEMY (UKCHUPOBAHHBIX TPaBUI U
uepapxuueckoil Binactu. OO1ieHre Takke OyJIeT 3aBUCETh OT KYJIbTYPHOH Cpefibl, B
KOTOpPOH OHO MPOUCXOAMUT. TO, YTO CUMTAETCSI OTKPBITBIM M OTKPOBEHHBIM

OOIIIEHUEM B OJIHOM KYJIbTYpEe, MOXET pPacCMaTPHUBATHCSA KaK YrpoXkKaroiee Wiu



yCTpaIarwiiee B IPyroil, 0COOEHHO KOTrja HEOOXOIUMO MPEOJIONIETh S3BIKOBBIC
pazngus.

OObeMHEHNE TOCTUHUYHOW WHIYCTPHUA B TPOQPCOIO3bI HE SABISCTCA
CYIICCTBECHHBIM (DAKTOPOM, BITUSIONIUM Ha 3aHATOCTH B C)epe TOCTCIIPUUMCTBA BO
BCeM Mupe. PaOoTHHKM OTeNs Beeria ObUTH U30JIMPOBAaHbl OT OCHOBHOTO padoyero
JIBIOKCHUS B TPOMBIIUICHHO pAa3BUTBIX CTpaHaxXx. TeM He MeHee, TaMm, TIJIe
CYIIECTBYIOT TOCTHHUYHBIE COIO3bI, PYKOBOJICTBO JODKHO YUUTHIBAThH TOJOKEHUS

TPYJOBBIX JOTOBOPOB IMPU pa3pabOTKe MOJTUTHUKH.

Paznen IV. Mexnynapoansie I'ocrunuunbie Onepanuu (3 yac.)

Tema 1. QOcoOble cooOpaskeHHs] NMPH YNPABJIEHHH MeEKIYHAPOAHBIMH
rOCTUHHYHBLIMU onepanusimu. (1,5 gac.)

VYnpaBiieHue TOCTHUHMIIEH Jy4llle BCEro OIpPEAeNsieTcsl C TOYKU 3pEHUs
GyHKIHIA, KOTOPBIE BCE MEHEIXKEPHI I0JKHBI BBIIOIHATH, B O0JIBIICH WU MEHbIIIEH
CTETICHHW, HE3aBHUCHMO OT TOTO, YOPABISAIOT JIM OHU BHYTPEHHEH WJH
MEXIyHapOJAHONH COOCTBEHHOCTBbIO. ODTHU YIPaBICHUECKHE (PYHKIMHM BKIIOYAIOT
IUTAHUPOBAHMWE, OPTraHU3alMI0 W YKOMIUIEKTOBAHUE INTATOB, KOOPJIWHAIIHIO,
PYKOBOJACTBO U CBSI3b, KOHTpPOJb, OLEHKY U MpPEICTAaBICHUE HHTEPECOB. XOTs
GbyHKIUA MOTYT OBITh OJMHAKOBBIMH, TO, KaK 3TH (DYHKIIMHM BBIOJHSIIOTCA, OyIET
OTJMYATHCSA IJI1 ONEepaTOpoOB M BJIANEIBIIEB TOCTUHHUI[ B pPAa3HBIX CTpaHax.
BHyTpeHHU# ynpaBisionuii paboTaeT B 11€JI0M CTaOUIIbHON 00CTaHOBKE C Oojee
BBICOKOW CTETEHBIO MPEACKa3yeMOCTH, YTO MO3BOJIAET JIy4Ile KOHTPOJIUPOBATH
MOBCEIHEBHYIO NIEATEIBHOCTh M IUTAHUPOBaHME Ha Oymymiee. MexmayHapOIdHbBIN
MEHEIKEp OTelisd, C JpYyrod CTOPOHBI, JODKEH OOpOThCS CO MHOTUMHU
IKOJIOTUYECKUMHU HEOIPEIeICHHOCTSIMU, W, HE3aBUCUMO OT TOTO, HACKOJBKO
XOpOLIO OH WM OHa 3alUlaHupOBaIM, ''MOXKApPOTyHIEHHWE" WM KPU3HCHOE
yIOpPaBJICHHE WHOTJIA CTAHOBUTCS MPEOOJIaJaoNuM pPEKUMOM yIpaBieHus. B
HEKOTOPBIX CTpaHax TMOJUTHYECKHE YCIOBUS MEHSAIOTCS Tak OBICTPO, HTO
MEHEJ[KEPhl MOTYT pearupoBaTh TOJIHKO HAa MOBCEIHEBHON OCHOBE, U MX paboTa

ABJIIETCSI TOCTOSIHHOM TpoOiemMoil, TpeOyromed KyJbTypHOTO IOHUMAHUSA,



AHATMTHYECKNX HABBIKOB M CMIOCOOHOCTU aAanTHPOBATHCS WU UMIPOBU3UPOBATH
B 3aBUCHMOCTH OT CHUTYallUH.

Tema 2. MexayHapoanbie KiaccuPuKanuMu U CTAHJAAPTHI TOCTHHMIL.
(1,5 gac.)

Knaccudukanust oteneit y)xe JaBHO SBISETCS CIIOpHON TeMmoi. [IpuumHb
KJaccu(ukanuy oTesed JOCTaTOYHO SICHBI: KJIacCU(PUKALIMUS MOMOTaeT MpoaaBaTh
OTeJb U MPEAOCTABIIACT HHPOPMAITUIO TTOTPEOUTENSIM JKIIIbS U TUCTPUOBIOTOPAM
nytemecTBuil. OH TakXke MPeOCTaBIsSET MOJE3HYI0 MH(POPMALUIO CTpaHaM JJIs
L[EJIEH TUIAHUPOBAHUSA U PETYJIUPOBAHUSA TYPU3MA.

C npyroii cTopoHbI, Kiaccudukanusa-gaieKko He To4yHash Hayka. Kpurepuu
Kiaccuukanuu U 0oOBEKTUBHOCTh OIEHKHM KAacaloTCs Kak MpaBUTEILCTBA, TaK U
4acTHOTO cekTopa. K coxkaneHnto, KOJMYECTBEHHbIE U KAY€CTBEHHBIE CTAHIAPTHI
OOBEKTOB U YCIIYT 3a4acTylO MPEACTABISIOTCS MPOU3BOJIBHBIMU WM HESICHBIMU B
OTHOILIEHUHU U3MEPEHUS U OLIEHKH. XOTsSI BEPHO, HAIIPUMEP, UYTO pa3Mep KOMHATHI
JUIS TOCTEN M3MEpUM, caMo 1Mo ce0e MPOCTPAHCTBO HE ompenenseT KoMpopT uiu
YAOBOJIBCTBUE sl TrOCTA. lloAnMTBIBa€T MAMCKYCCHUIO IMYTaHHIA MEXKAY
Kiaccudukanue (KoTopass OTHOCUTCS K KaTeropusaluu) U Kiaccudukanuen

(KOTOpasi OTHOCUTCS K OIIEHKE KayeCTBa).

IV. CTPYKTYPA U COJAEP)KAHUE ITPAKTUYECKOMN YACTH
KYPCA 1 CAMOCTOSATEJBHOM PABOTHI

ansitue 1. Inodamm3anusi, Typusm U uHAyCcTpHUs rocrenpuumcrsa (2,5
qac.)

PaboTa B Ki1acce

TypareHT, KOTOpBI 3aHUMAETCS] OpraHU3alMeld MEXIYHAPOIHBIX MOE3I0K
JJ1s1 OOCY KICHHUS:

* [Tocnenuss TeHneHIuUA

* Paznuuust MeXTy 1€JIOBBIMU M MPOTYJIOYHBIMU TTOE3/IKaMU

* [Ipo6seMb1, 00yCIOBIIEHHBIE MEXTYHAPOIHBIE PA3HOTIIACUSI—BPEMS, S3bIK,

0oOBIYau U T. 1.



Wnu npeacTaBuTe b MEKIYHAPOIHONM CETH OTENEH, YTOObI OOCYTUTH:

* CTpasbl, B KOTOPBIX IPUCYTCTBYET IIEMOYKA

 Kakue Buzpl onepanuii ¥ npoueayp Xopouo padoTarT B KAKMX CTpaHax

» Kakue Bubl onepanuii 1 Npoueayp BbI3bIBAIOT MPOOJIEMBI

* YpoBeHb 3aHATOCTU

NupuBunyanasHsie / I'pynnossie Meponpusitus

Pazpaiite pazpatounsii Mmarepuan 1 rpynmne 1. Ilopyuuts rpynmne u3ydursb
BHYTPEHHUE U MHUPOBBIE COOBITHS, KOTOPbIE OKa3ajld 3HAYUTEIbHOE BIMSHHUE Ha
WHIYCTPUIO TypU3Ma U IyTellecTBUH 3a nociuennue Tpu roaa (Yacts 1). [lonpocure
TPYIITy U3YYUTh COBPEMEHHbIE TPOOJIEMBI, BIUSIONIUE HA TIOE3AKU, U JOOABUTh MX
B HacTh 2 pa3gaToyHOro MaTepHaa.

Pasznaiite pazmarounsiii Mmatepuan 2 rpynne 2. [[pouHCTpYKTHPOBATH IPYIIILY
JUISL KCCIIETIOBAaHMS TEKYLIUX MTPOOJIEM B ITyTELIECTBUH, BIUSIOLINE HA pa3MEIICHNE
npomeinieHHOCTH (Yacts 1). [Ipeanoxkuts rpymme BbIOpaTh OAMH BOMNPOC AJIs
ONMMCAHUA C TOYKU 3PEHUS €r0 KPATKOCPOUYHOTO U TOATOCPOYHOIO BO3JAECUCTBUS Ha
orpaciib (Hacte 2). ['pynmnsl JOKIaIbIBAIOT O CBOUX pe3yJbTaTaxX Ha CIEAYIOLICH

CCCCHHM.

3ansitue 2. [losiBJieHNe MeKTYHAPOAHBIX OTeJIei. (2,5 yac.)



Pabora B ki1acce

[IpencraBuTenb MEXKIYHAPOJHOW aBUAKOMIIAHUH, aQQPUIUPOBAHHON C
OTeJIeM, JUIsl 00CYKICHUS:

* [IperMy1iecTBa U HEIOCTATKH aJIbSHCOB TOCTHMHUIIA-aBUAKOMITAHUS

* Mogenu 6yMa u criajia aBUaKOMIIaHUM ¥ TOCTUHUI

* BaxHOCTb HaiW4yus MpO(ECCHOHATBHBIX MEHEKEPOB OTenell s
yIpaBICHUS OTEIMUA U MPOGECCHOHATBHBIX PYKOBOAMUTENCH aBUAKOMIIAHUM IS
YIPABJICHHS aBUAKOMITAHHUSMU

[IpeacTaBuTenh MEXITyHAPOTHOW CETH OTENEH, YTOOBI OOCYIUTD:

* CrusHUSL U TIOTJIOIIEHUS] TOCTUHUIL

* BnusiHue Ha MHIYCTPHUIO TOCTENPUUMCTBA a3MAaTCKOIO JOMUHUPOBAHUS B
MHPOBOM SKOHOMHKE

* [lapTHEpCTBO MPOTUB MOKYIIKU

3ausarue 3. IMoauTHyeckHe acmeKTbl MEKIAYHAPOAHBIX MyTelleCTBHIA,
TYpH3Ma H TOCTHHHUYHOTO Ou3Heca. (3,5 yac.)

Pabora B Ki1acce

TyparenT, KOTOpbIi OpraHU3yeT MEKTyHapOIHBIC TIOE3IKH JIJIsl 00CYKICHUS:

* TpeboBaHMs K JTOKyMEHTAIIMU JUIsl BbI€3J]a U3 Ballleil CTpaHbl U Bbe3da B
pa3JInuHbIC JPYTUe CTPAHbI

* OrpaHnueHUs Ha MOE3]IKY 3a TPAHUILY, BBEJCHHBIC BAlllei CTpaHOU

* OrpaHuueHust Ha BbE3/ U MPOJOJIKUTEIIBHOCTh, BBEJICHHBIC PA3JIMUHBIMU
JIPYTUMH CTpaHaMU

* JItoObie apyrue npensaTcTBUs I MEXIYHAPOIHBIX MOE3/I0K, C KOTOPhIMU
CTOJIKHYJICSI ar€HT

Kpome TOro, mnm B KayecTBE aJIbTEPHATUBBI, BBl MOXETE IMOMPOCUTH PSJl

WHOCTPAHHBIX CTYACHTOB WJIM COTPYAHUKOB IMPOBECTH TPYIIOBOE OOCYXKICHHE



0appepoB, ¢ KOTOPHIMH UM MPHUXOJIUTCS UMETh J€J0, YTOObI MpHUexaTh B Bally
CTpaHy JJig y4eObl /Ui paboTHI.

NuauBuayanabubie / I'pynnoBsie 3aganue

3apanme 1: monpocuTe KaKJI0ro CTYJAEHTa I TPYIIy CTYAEHTOB CBSI3aThCS
C COOTBETCTBYIOIINM NOAPAa3ACICHUEM MIPaBUTEIIbCTBA (manpumep,
['ocynapctBenHbIM nenapraMmenToM CoenrHenHbix LITaToB) u 3arpocuTh TeKyui
CIIMCOK CTpaH, JJIsl KOTOPBIX OBUIM BBINYIIEHBI TYPHUCTHYECKHE PEKOMEHIALUU.
3aTeM MOMPOCUTE KaXJOro CTYIAEHTAa WIM TpYNIy OOCYIuUTh U OTBETUTh Ha
HEKOTOpPBIE HIIM BCE CIIEIYIOIINE BOMPOCHL: TOYEMY OHU ObUTH BhIMyIIeHbI? EcTh u
Yy HEKOTOPBIX M3 HUX MOJMTHYECKas MOTUBaIMA? Bpuld 1M Kakue-mmbo U3 3TUX
PEKOMEHIalliii IOIBEPTHYTHI KPUTHKE B IPECCE 33 UX NOJUTUYECKYIO MOTUBALIUIO?
He xputuka, kaxxercs, 4ToObl ObITh I€UCTBUTENIBHBIM, WM HE KAXKETCA, YTO caMa
KPUTHKA MOKET OBITh MOJUTUYECKA MOTUBUPOBAHHBIM? ECTh M 1OKa3aTenbCcTBa
TOTO, YTO PEKOMEHJALWU JECHCTBUTEIBHO BIUAIOT HAa NOE3JKH B YyKa3aHHbIC
cTpanbl? Kak HacyeT moe310K B IPYTHE CTPAHBI?

3aganme 2: DONpPOCUTE KaXIOro CTYJIEHTAa WIA TpPyHIy CTyJIEHTOB
ONPENEIIUTD PsiJl HEJABHUX JEHCTBUM ITPABUTENBCTBA U BOIIPOCOB F'OCYIAPCTBEHHOM
IIOJINTUKH, KOTOPBIE BIUSAIOT HA MEXIyHapOJHbIE MMOE31KU U Typu3M. [lompocure
Ka)KJ0T0 Y4allerocs Wiu Irpymiy BeIOpaTh ABa WK TPHU U3 3TUX A€WCTBUN/BOIIPOCOB
U OIpeAeNUTh TpU WM 0oJiee KpPaTKOCPOUYHBIX (B TEYEHHUE OFHOTO TI0Jia)
BO3JICUCTBUSI U TPU WIM OOJEe MONTOCPOYHBIX (B TEUEHHUE TPEX-MATH JIET)
BO3JICHCTBUSI HA MOE3]IKU U TYPHU3M.

3aganue 3: MOMPOCUTE KAXIOTO CTyJACHTAa HaWTU OnuxKaiilee MECTO s
NOJyYEHUs 3asIBJICHUS Ha MacnopT (3TO 4acTO MECTHOE MOYTOBOE OTIEJICHHE B

Coeaunennsbix IllTtaTtax). [lycTh KaKIblil CTYIEHT MOJYYUT 3asBJICHUE, TPUHECET



€ro B KJIaCC 1 3aIIOJTHUT. 3aI/IHTepeCOBaHHBIe CTYACHTBI MOT'YT IIOAATh 3asABJICHUC Ha

IMMOJIYHYCHHUC I1acCIiopTa.

3anstue 4. Punancupopanue MexayHapoanbix 'ocrunnn. (2,5 yac.)

Pabora B KJ1acce

MexayHapoaHbli  (MHAHCOBBIM  MEHEIKEp  WIM  MPEICTaBUTEIb
MEXIyHApOHON WHBECTUIIMOHHON (DUPMBI JJIs1 OOCYKICHUS

* BaumsHue ObIcTpoM TioOanu3anuu (UHAHCOBBIX PHIHKOB Ha CIIOCOO
(dbrHaHCUPOBAHUS TOCTUHUYHON HEIBIKHMOCTH

* DaKTOPHI, BIUSAIONINE HA CIIOCOOHOCTH CTpaHbI MPUBJIEKATh HHBECTHUITUH,
BKJIFOUas MMpaBuUIIa M MOJIOKEHUS, KacaroIuecss HHOCTPAHHBIX BATIOT

* Tekymue UCTOYHUKH (DUHAHCUPOBAHUS W MX PA3IUYMsl B 3aBUCUMOCTH OT
CTpaHBbI

* Ponb 6aHKOB pa3BUTHS B 00ECIICUCHHH HEOOXOIUMOro (hMHAHCHPOBAHUS
TOCTHHHYHBIX ITPOCKTOB,;

*  3akoHBI, OJIATONPHUATCTBYIOIIME TOCYJapPCTBEHHOM WM  YacTHOM
COOCTBEHHOCTH Ha TOCTHHHUIIBI

* PernonasibHBIC peepPEHITMN B OTHOIICHUH HEKOTOPBIX CTPYKTYP J0JIra U
aKIIMOHEPHOT'O KarmuTana

NuauBuayanabusbie / I'pynnoBsie 3agaHnus

* TlonpocuTe Kaka0ro CTyJEHTa WM IPYIITY CTYJACHTOB BBIOpATh CTpaHy U
W3YYUTh TUIBI TOCY/IaPCTBEHHBIX MHBECTUIIMOHHBIX CTUMYJIOB, TOCTYITHBIX (€CITH
TaKOBBIC MUMEIOTCSI) B AToW crTpaHe. [lompocute WX ONMpeaenuTh Ieidb Ka)Jaoro
cTuMynia (TO €CTh COKPAaTHTh KalUTaJdbHBIE 3aTPaThl, COKPATUTh OICPAIIMOHHBIC
pacxojpl, 00ECIIEYNTh WHBECTHUIIMH) M, €CTM BO3MOYKHO, OTPEISITUTh, CIYXaT JTN
CTUMYJIbI UX TIpeIHa3HaYeHHI0. Ecii 3TO He Tak, MOMPOCUTE CTY/ICHTOB MOAyMaTh

0 TOM, IMOYCMY U NPCJIOKUTH AJIBTCPHATUBHBIC ITOJAXO/bI, KOTOPBIC MOTYT OBITH



3(1)(1)6KTI/IBHBIMI/I. Kaxkue mor yT OBITh DKOHOMHYECKHE U TOJTUTHYECKHUE IHOCICACTBHUA

HCIIOJIb30BaHUS 3TUX AJIbTCPHATHUBHBIX HOI[XOI[OB?

3ansaTue 5. PenieHue BoIiiTH HA MUPOBO YPOBEHb. (2,5 1ac.)

Pabora B Ki1acce

[TogymaliTe 0 NMPUIVIALIEHUH MPUTIAIIEHHOTO JOKJIQJA4hKa Ha 3TOT YPOK.
[logxongamum opaTtopoM OyAeT Biaaenen Wik (paHuai3d MeEKIyHApPOIHOU
TOCTUHUYHOU ceTh. [loMoruTe opaTopy mOArOTOBUTHCS, MPEAOCTABUB €MY KOIIHIO
KOMITETEHIMI JJ1s1 3TOU TIaBkl. [lompocute opaTopa coCpeloTOUUTh MPE3EHTALIUIO
Ha CIIEAYIOUIMX MOMEHTAX:

* [Ipotiecc, UCTIONIB3YEeMbIi TSl ONIPEACIICHUS] MECTOIOI0KEHUS.

* Kakoil Tum ngoroBopa O MPUCOEIUHEHHH Yy HUX €CTh MU Kak OH ObLI
ONIPEIEIIEH.

* JIroOble mpoOJEMBbl, CBSI3aHHBIE C JKCIUTyaTallield MEeXIYHapOJHOW CETH
OTEJIEH.

NuauBuayanabhbie / I'pynnoBbie 3aganus

* DTa HeATEeNbHOCTh SIBISIETCS BO3MOXKHOCTBIO JUISl CTYACHTOB Yy3HaTh O
KOHKPETHOM MEXIyHAapOJIHOM HAIpPAaBJICHUU 4epe3 uccieqoBaHus. YacTeio 3TOU
JEATEIIbHOCTH SIBJISIFOTCSI KaK MUCbMEHHBIE, TAK U YCTHBIE JOKJIAbI.

* TlompocuTe CTYIEHTOB-UHAMBUIAYAJIbHO WM B TPyIIax—BbIOpaTh
MEXIyHapOHOE HarpaBiieHue (IPEeAnOYTHTEILHO TOPO/I MIIH KAaKOH—IT00 ApyTron
KOHKPETHBIN PErHOH, a HE LIEJIbIN PErMOH ), B KOTOPOM OHU XOTEJN Obl MOCETUTH UITH
pabotaTh. (B03MOXHO, BBl 3aXOTUTE CKa3aTh MM, YTO TMOJYyYCHHUE CIEIHATbHBIX
3HAaHUM O MECTHOCTU MOXKET JaTh UM MPEUMYIIECTBO B OOECIICUCHUM TO3UIUI
OTeJIsl B 3TOM 001aCcTH.)

* Ecu BBl pemiudte pa3faeiauTh KIacC Ha TPYIIbI, KaXaas CpyImna MOXKET
MIPOBECTH MO3TOBOM IITYPM BO BpeMs KJlacca, KOTOPhIN HYXKHO BbIOpaTh. Eciu BbI
MCIOJIb3YETE MPOEKT KaK MHAWBUAYAIbHOE JCUCTBUE, TANTE CTYJICHTaM HEKOTOPOE
BpeMs Ha BeIOOp. Ecim BBl oOecriokoeHbl qyOaupoBaHUEM, BBl JOJKHBI CKa3aTh

CTYJIEHTaM, UYTO IyHKTbl Ha3HaYeHUs1 OyAyT BEIOpAHbI B MOPSIIKE )KUBOW OUepen; B



ATOM CJIy4ae CTYIEHTHI JOJKHBI OYAyT COOOIIMTH BaM, KaK TOJBKO OHU CHENAIOT
CBOI1 BBIOOD.

* TlocoBeTyiTe CTyJ€HTaM, 4TO 3TOT MPOEKT (POKYyCUPYETCS Ha CIEIyIOIIEn
uHbOpMaIuu Ha3HAYCHUS:

* Ha xakom s3bIke TOBOPST?

» KakoBbl OCHOBHBIE penuruu, Tady, nIpa3IHUKHU?

 Kakas BayiroTa UCHonb3yercs?

» KakoBbI KynbTypHBIE YOSKIEHUS, 3TUKA U HEHHOCTHU?

* Kakue ¢popMbI IPUBETCTBUS CUNTAIOTCS HAAJEKAITUMU?

» Kak ucrons3yrorcss MMEHA U Ha3BaHUs?

 KakoBbl 00111M€e 05kM1aHUS B OTHOILIEHUH JTapEHUSI U MTOJTyYEHUs TI0JapKOB?

* KakoBbI OCHOBHBIE KYJIbTYPHBIE CTHJIA BEJICHUS IIEPETOBOPOB?

* CylecTBYIOT JIM Kakue-nu0o mpaBuia BepOaIbHOIO U HEBEPOAIBLHOTO
oO11eHus (Harpumep, Kacarluecss pacCTOSHUS BO BpeMs pa3roBopa, GU3NYECKux
YKECTOB, 3PUTEJILHOIO KOHTAaKTa U T. [I.), KOTOPbIE Ba)KHbI JUJISl MOCETUTENS 3TOU
KYJbTYpbI?

* KoMy npuHaanexar oTenu?

» KakoBo npezcraBiieHHE KyJIbTYpbl O TOCTEIPUUMCTBE?

* KakoBa npupoja oTHomeH! Mexay padoTogaTesneM 1 pabOTHUKOM?

« Kak  kympTypa  paccMaTpuBaeT  JIMYHBIE  JIOCTHOKEHUS U
KOHKYPEHTOCTIOCOOHOCTH?

* CkaxuTe CTyJeHTaM, YTO B KOHIIE MPOEKTa Bce (WJIM Kaxaas rpymnmna)
JOJDKHBI OyAyT MPEACTaBUTh CBOU OTYETHI KJIACCY U, KaK OKUJAETCA, OyIyT UMETh
NMCBMEHHBIE BEPCUU OTUETOB JIUI PACIPOCTPAHEHUS B KJIacce.

* KonupoBaHue M pacnpoCTpaHEHUE Pa3JaTOYHOI0 MaTepuayia "BOMPOCHI
WCCJICIOBaHMSI Ha3HadeHHs''. DTOT Marepuan MPeACTaBIsIeT COOOW CIUCOK
BOIIPOCOB, Ha KOTOPBIE CTYACHTBI AOJDKHBI HccaenoBaTh. CKaXXUTE CTyIEHTaM,
YTOOBI OHM MOJYYWJIM KaK MOXKHO OoJibllie HH(pOpMAaLMK, HO 00paTUTE BHUMAHUE,

4YTO HC BCCTAa BOSMOXKHO OTBCTUTH HAa BCC BOIIPOCHI I10 HCKOTOPBLIM HAITPABJICHUAM.



* Bpl MOKETE HaYaTh MNpE3CHTAINH 49CPE3 ABC HCIACIN U NPOJAOJDKUTL UX B
TCUEHHE OCTaBIICHCS YacTU Kypc€a, I Bbl MOKCTC IPCAINIOYCCTh 3aIlJIaHUPOBATD

BCC IIPC3CHTAU HA ITOCJICIHHUC ABC HCACIIN KypCa.



3anstue 6. PazpadoTrka MeKIyHAPOIHOI0 TOCTHHHYHOTO MpoeKTa. (2,5
qac.)

Pabora B Ki1acce

MexayHapoaHbIi pazpaboTYNK OTeIs ISl O0CYKICHHUS:

* [Iporuibie, TEKYyIIME U OKUIAEMbIE ICTOYHUKH JIOJTOBBIX M aKIIMOHEPHBIX
dboHI0B

* Kpurepun MHBECTUPOBAHUS M KPEAUTOBAHMS MEXKTYHAPOIHBIX TPOCKTOB

* Ponb rocyiapcTBEHHBIX MHBECTULIMOHHBIX CTUMYJIOB B OIIPEICIICHUN TOTO,
T7ie CTPOUTH

*  BropokpaTH4ecKue TMPENATCTBUS Ha TMYTH pPa3BUTUA, C KOTOPHIMU
CTAJIKUBAJIMCH WJIA CTATKUBAIOTCS

* OcHOBHOM HHTEpec JeBenolnepa K MPOEKTy-TO €CTh, 3T0 B OCHOBHOM
MPEANPUATHE TT0 HEABMYKUMOCTH WK JEBEJIOIEp X0UeT YIpaBisaTh oTesieM?

* Komanaa pa3paOOTYMKOB U TJIAJIKOCTh WJIM CIOXHOCTh B3aMMOJICHCTBUS
MEXJly €€ WIEHaMU, OCOOCHHO U3 Pa3HbIX KYJIbTYp

* Pa3mernieHre ¢ y4eTOM MECTHBIX 0ObIYaEB U BEPOBAHUI

* Okupaemble U HEMpPEIBHUJICHHBIE MOCIEICTBUS HMHOCTPAHHOM JeJI0BOM
MIPaKTUKH

* JItoO0# yHHKaIBHBIN UM OCBEIIAIOUINI OIBIT Pa3BUTHUS

3ansaTue 7. MexxayHapoaHble TOCTUHUYHbIE KOHTPAKTHI U COTJIAILICHUS.
(2,5 uac.)

Pabora B ki1acce

[IpencraBuTens ynpapisitoniei KoMnaHuu (1o BO3MOKHOCTH, HHOCTPAHHOU
YIPABJISIOIIEH KOMIIAHUH) J1J1s1 00CYKICHHUS:

* Ycayru, NpeaoCTaBisieMble KOMITAHUEH

* CornacoBaHHasi CTPyKTypa cOOpoB



* XapakTtep MEperoBOpoB MO KOHTPAKTY-TO €CTh, HaBs3bIBaja JH
YOPABISIIONIAs KOMIAHUS CTaHAAPTHBIA KOHTPAKT WM BeJla NEPEroBOpPHI IO
KOHKPETHBIM Bompocam?

* Paznenenue o6s13aHHOCTEN TIO JOTOBOPY yNPABICHUS

* JItoOble po06IeMbl WM HANPSXKEHHOCTh, BO3HUKIIIKME C BIIAJIEIbIIEM

Brnanenenn MectHoi (paHUai3MHrOBOM omepanud (€cld  BO3MOXKHO,
dbpaHmmM3bI, MPUOOPETEHHOW Y MHOCTPAHHOTO (hpaHvaiizepa) s 00CyKICHHUS:

* DJIeMEHTBI PEICHHsI O TOKYIKE (PpaHITU3bI

* [IpuunHBI, IO KOTOPBIM BIIaJIEJIEI] BBIOpAJ (PpaHIIN3y, KOTOPYIO OH UJTH OHA
BbIOpaNN

* Ycnyru, 10CTynHbIE OT WK yepe3 (ppaHuaiizepa

* COOTBETCTBYIOIIHE COOPBI

» Xapakrep MEeperoBopoB MO KOHTPAKTY—TO €CTh, IOJDKEH JIM BIAJACIIeL]
IPUHATH CTAHJAPTHBIN KOHTPAKT (hpaHuaizepa il HEKOTOPbIE BOIIPOCHI MOJJIEKAT
00CYXIEHUIO?

* IIpaBa pacTOp>KeHUs1 JOroBOpa

* JItoOb1e poOIeMBbl WM HANPSYKEHHOCTh, BO3HUKIIIKE € (ppaHyaiizepom

Ecnu Bnazenen (ppaHIIN3bl TakKe MCHOJB3YET YIPABIISIONIYI0 KOMIAHUIO
JUISL YIPaBJIE€HUS! UMYLIECTBOM, TIOIIPOCUTE €r0 OOCYTUTh:

* Kak Obl1a BeIOpaHa ynpasJisitolias KOMIaHus

* Xapakrtep neperoBopoB 0 KOHTPAKTY

» OOuit XapakTep CTPYKTYpbl COOPOB

* Paznenenue o0s3aHHOCTEN IO I0TOBOPY YIIPABJICHUS

* JItoOb1e mpo06IeMBbl WM HAPSX)KEHHOCTh, BO3HUKIIIUE C OTIEPAaTOPOM

3ansaTue 8. [lonumanue KyabtypHoro Paznoo0pa3zus. (2,5 yac.)

Pa0ora B Kki1acce

['pymnima MHOCTpAaHHBIX CTYACHTOB, MPEACTABISIONINX Pa3IUYHbIE KYIbTYPHI,
YTOOBI 00CYIUTh UX COOTBETCTBYIOIINE KYJIbTYPhl B OTHOIICHHUU:

* BepbOanbHoe u HeBepOanbHOE OOUIEHUE U IMYHOE MPOCTPAHCTBO



* OTHONICHHS MEXTy paboToIaTeIeM U paOOTHIUKOM
* JIMCIMIUITMHA COTPYIHUKOB
. Oo6pazoBaHue

. JInuHoe JocTuKeHne

V. YYEBHO-METOIAUYECKOE OBECIIEYEHHUE
CAMOCTOSATEJBbHOM PABOTHI OBYUAIOIIIUXCA

Iinan-rpaguk BHINOJHEHHSI CAMOCTOSITEIbHOI PadoThl N0 TUCHHUILINHE

Ne Hata / cpoxu Bua camocrosiTesibHOM Tpumepurie
i SLITIOJHCHIS paGoTbI HOPMBI BpeMeHH! ®DopMa KOHTPOJIA
HA BBINOJIHEHHE
VYnpaxaenue 1 Wzydenne Tteopetmueckor | 6 IIpoBepka  mocTymHOCTH
JacTH TEMBI, TIOMCK neKmid, (aiioB, 3agaHUHA
nHpopmanuu 0 U ux 3alIuTa,
rno0anu3anuy, TypusMe u HPOXOKICHUE TecTa,
1. TOCTHHUYHOM CEeKTOpE, aKTUBHOE  y4yacTHE B
MOJrOTOBKa K  3alIuTe 00CYXIIEHUH BOIPOCOB IO
3aJIaHUH, MOJATrOTOBKa TeMaM 3aHSATUM U 3aJlaHui,
¢aiioB, MOArOTOBKA K OTYCTHI
00CYXICHHUIO TOKIIAZ0B
VYnpaxsenus 2, 3,4,5 | U3yuenne Teopermdeckoii | 6 [IpoBepka  JOCTYMHOCTH
YacTH TEMBI, ITOJTOTOBKA K neKmid, (aitioB, 3amaHMUHA
TECTUPOBAHHIO, TOJTOTOBKA u ux 3aIInTa,
2 K 00CYKICHUIO TPYIIOBBIX MIPOXOKICHUE TeCTa,
JOKIIAJIOB, TOJTOTOBKA K aKTUBHOE  ydJacTHE B
BBITTOJIHCHHIO 33aJaHUH 00CYX/IEHHH BOIIPOCOB II0
TeMaM 3aHSITUM U 3aJIaHuH,
OTYETEHI
VYnpaxuenus 6, 7 Wzyyenne teoperuueckoii | 6 IIpoBepka  JOCTYHIHOCTH
YacTH TEMBbI, MOJrOTOBKA K nexnuH, (hannos, 3amaHul
TECTUPOBAHHIO, TTOJrOTOBKA U uxX 3aI1uTa,
3 K OOCYXX/IEHHUIO TPYHIOBBIX MPOXOXKICHNE TecTa,
JOKIIAJIOB, TOATOTOBKA K aKTUBHOE  ydJacTHE B
BEITIOJTHCHUIO 33 JaHIHA 00CYX/IEHUH BOIIPOCOB II0
TeMaM 3aHATHHA U 3aJIaHuH,
OTYETHI
UTOT'O 18

PexomeHaaluu 0 CaMOCTOATEILHOM padoTe CTYACHTOB
Oco0oe 3HaueHHE NJIs1 Pa3BUTHUS TEOPETUUECKOI0 MaTrepuaia, a Takxke IS
npuoOpeTeHus: M (QOPMUPOBAHUS HABBIKOB HMEET CaMOCTOATeNbHas pabora
CTYJEHTOB.
CamocTosiTenbHass pabota CTyAeHTOB Mo jauciumimae International
Hospitality Operations Management" npeaycmaTpuBaeT u3ydeHrne peKOMEHIyeMOi

OCHOBHOM ¥ JOTIOJHUTEIHHON JIUTEPATyphl, Hamcanue pedepaToB, MOATOTOBKY K



BBIMIOJHEHHUIO U 3aIUTE JIA0OPATOPHBIX pabOT U MPOMEKYTOUHYIO aTTECTAILUIO —
DK3aMEH.

JUi1 caMOCTOSITENIbHOM 3KCIEPTU3bl YCBOEHHSI TEOPETUUECKOIO MaTepuana,
MOJITOTOBKY K BBIMOJIHEHUIO U 3aIIUTe J1a00paTOpHOM paboThl M clayM 3K3aMeHa

CTyACHTaM IIpCaAjIararoTCs BOIIPOCHI IJII CAMOKOHTPOJLA.

PexoMenganuu mo padore ¢ JurepaTrypou

[Ipu camoctosATenbHON padoOTe C PEKOMEHIYEMOU JIUTEpaTypOill CTYJIEHTHI
JOJKHBI CIIE0BATH OIPEAEICHHON NOCIIEI0BATEIIBHOCTH

[l mpu BBHIOOpE IUTEPATYpPHOTO HCTOYHMKA TEOPETHUECKOTO MaTepuala
Jy4YIlle BCErO0 UCXOIUTh U3 OCHOBHBIX MOHSATUH TEMbI Kypca, 4YTOObI TOYHO 3HATh,
YTO UCKATh B TOW WJIM MHOM MyOIMKaLUU;

) st 6omnee TiyOOKOro MOHMMAaHUs U YCBOGHHUS MaTepuaa ClielyeT YnTaTh
HE TOJIBKO OIIpENEICHUs U IOHATUSA, UMEIOLIUECSs B TEKCTE, HO U KOHKPETHbIC
IIPUMEPHI;

[J anst TOoro, 4ToObI MOMYYUTh OOJiee IMUPOKOe U CUCTEMHOE MOHUMaHue Mo
TE€M€ Bbl XOTUTE MPOCMOTPETH HECKOJIBKO JTUTEPATYPHI (BO3ZMOKHO, aTbTEPHATUBY);

[] HeT HeoOXOAMMOCTH OOpPHUCOBBIBaTH BECh TEKCT IO paccMaTpUBaEMOM
TeMe, TaK KaK TaKoW MOJAXOJ He IO03BOJSIET MOHATh Marepuall; HeoOXOIUMO
BBIJICJIUTh U OOPHUCOBATH TOJILKO OCHOBHBIE TOJIOKEHHMSI, ONPE/IETICHUS U MTOHATHS,

KOTOPLIC ITIO3BOJIAIOT BBICTPOUTD JIOTHKY OTBCTA Ha UCCICAYCMBIC BOIIPOCHI.

Bomnpocs! Aj1s1 CAaMOKOHTPOJIS
Bonpockl 111 CaMOKOHTpOJISA IPEIHAa3HAYEHBbl JUIsL CaMOCTOSTEIIbBHOU
IIPOBEPKH CTYAEHTOM YCBOEHHUS TEOPETHYECKOrO0 MAaTepHualia, MOATOTOBKH K
BBIMIOJTHEHUIO W 3allUThl MPAKTUYECKOM paboThl M sKk3ameHa. [[ns ymoOcrtBa
WCIIOJB30BaHUsl BONPOCHI 11 CAaMOKOHTPOJIA JENATCS Ha pas3ieiibl U TEMbl

TEOPETUUECKON YaCTH Kypca.

Pa3znes | O630p u ucTopuyeckas nepcrneKTUuBa



Tema 1. I'nmobanu3anusi, Typu3m U HHAYCTPHUS TOCTENPUUMCTBA.

1. Kakue ¢akropsl cmocoOCTBOBANIM TIOOANIM3AMA U TJIOOATBHOM
DKOHOMHUKE?

2. Yto Takoe TpaHCHAIIMOHATbHbIE TOCTHHUYHBIE KOMIIAaHUH?

3. Kakue Buzbpl Ou3Heca 0XBaThIBa€T UHAYCTPUS Typu3ma?

4.  KaxoB 0CHOBHOH BKJIaJ TypHU3Ma B MUPOBOE pa3BUTHUE?

5. Kak cootHocuTCS 00bEM BHYTPEHHUX TIO€3JI0K C 00BbEeMOM

MEXIYHAPOJHBIX TMOE3I0K B KPYMHBIX Pa3BUTHIX cTpaHax? B manbix crpanHax,
UMEIOIINX OOITYI0 TPAHUILy ¢ 00Jiee KPYITHOUM CTpaHO?

6. Kakue ¢akrtopsl MOBIMSUIA HAa POCT YHUCIA MOE3J0K B A3UATCKO-
THUX00KEaHCKOM peruoHe?

7. Kakune skoHoMudeckre (paKkTOphl BIUSIOT Ha MEKTyHAPOTHBIC IIOS3IKH
? IeTepMHUHAHTHI?

8. Kakue ngemorpaduyeckue W3MEHEHUSI MOTYT OKa3aTh CYIIECTBEHHOE

BJIMSITHUC HA MCKAYHAPOIHYIO HHAYCTPHIO KUIIbS?

Tema 2. IlosiBi1eHHE MeKIYHAPOIHBIX OTeJICH.

1. Kakue HOBOBBEJICHUSI BBEIM aMEPUKAHCKUE OTENbEPHI B Hayaie XX
Beka?

2. Kakue cutyanuuu u coObITHS OBIMSUIIM HA MEXIYHAPOIHBIE YCHIIHS 10
pacmMpeHuIo otelen nocie Bropoit MuUpoBoii BOMHBI?

3. Korma m modyemy WHOCTpaHHbIE TOCTMHHWYHBIE KOMIIAHWM Hayaiau
ocBanBarbCcs B CoennHennbix [lTaTtax?

4, Kakue ¢akTopsl MOBAMSIM HAa pacHIMpeHHe OTesei Ha braumxHem
BocToke? B A3narcko-THX0O0OKEaHCKOM peruoHe?

S. Uro moxpa3dymeBaeTcsli TOJ  OTIEJICHHMEM COOCTBEHHOCTH  OT
ynpasieHus? KakoBbl €ro mnocineacTBus Uil MEXKIYHAPOAHOW TOCTUHUYHOU
UHIyCTpUU?

6. Kakue xpynHble MEXIYHApOJHBIE TOCTUHHYHBIE CETH MOSBUINCH B

CIIIA?



1. KakoBbl HEKOTOpBIE CYHIECTBEHHBIE XAPAKTEPUCTUKHU EBPOIMEUCKHUX
TOCTUHUYHBIX ceTer? MHamiickue rocTUHHUYHBIE ceTH? A3MaTcKo-THXO0OKeaHCKHE
TOCTUHUYHBIC CETH?

8. KakoBbl  TyaBHBIE NOpPEMMYIIECTBA W  HEJOCTATKA  AJIbSHCA
aBHaKOMITAaHUS-OTEIIb?

9. KakoBbI OCHOBHBIE CBA3U MEXIY aBUAKOMIIAHUSIMHU U OTEIISIMU?

10. Kakoe BiusiHME CIIMSIHHS M IIOTJIOIIEHHS, HadaThle B 1980-x ropmax,

OKa3aJIi Ha KUJINIIHYIO OTpaCJII)?

Tema 3. IloauTHYecKHe AaCHEKTHI MEKAYHAPOAHBIX IyTeHIeCTBHH,
TypHU3Ma M TOCTHHUYHOI0 OM3Heca.

1. Kakue 6apbepsl A1 myTenecTBUA, MHBECTUINI B Typru3M 1 Ou3Heca 4acTo
CYIIECTBYIOT B MEXIYHAPOIHBIX YCIOBUSIX?

2. Kak rocy1apcTBEHHbIE TOCTUHHYHbBIC MPABUJIA BIUAIOT HA TOCTUHUYHYIO
WHIYCTPHIO PA3JIUYHBIX CTpaH?

3. Kak Mexx1yHapoaHble OpTaHU3ALUN BIUSIOT Ha MEXKIYHAPOIHBIE MTOE3IKU ?
Kak noBecTkr IHS pa3IMuHBIX MEXIYHAPOJIHBIX OPraHU3alNN COOTHOCATCS APYT C
JIpyTrom?

4. Tlouemy rocynapcTBeHHasl MOAAECPKKA TyprU3Ma U UHIYCTPUU KUJIbS TaK
BakHa? Kakum oOpa3oM mpaBUTENbCTBA TMOAACPKUBAIOT WIM TOAPHIBAIOT
MyTEIIECTBUS U TypU3M?

5. KakoBa HampaBl€HHOCTh WJIH 1EJNb JEITEIbHOCTH HAIMOHAIBHBIX
TYPUCTHYECKUX oOpraHu3anui? YeM 3TO OTIMYAETCS OT MEXIYHAPOIHBIX
OopraHu3anun?

6. Kakyro posiib UrparOT B pa3BUBAIOIIMXCS CTPaHAX MEXKIYHAPOIHBIE CETH
npenocTaBiieHus Kwibsa? Kakue KOHQIUKTH MOTYT BOSHUKHYTH MEKTY IIETTOYKAMU
Y TIPAaBUTEJIbCTBAMH MPUHUMAIOIINX CTPaH?

7. Tlouemy monUTHYECKash CTAOMJIBLHOCTH SIBJISIETCS BaXHBIM JJIEMEHTOM
typusma? Kak nmomutudeckas HeCTaOMIBLHOCTh BIMSIET HA PEHICHUS O MOE3/IKaxX U

WHBECTUIIUAX?



8. Uro Ttakoe Ttypuctuyeckue pexomennauuu? Kakue Qaxtopel moryt
MOBJIUATH HA UX OOBEKTUBHOCTH?

9. Ilouemy TpynHO OUEHUTH moauTHueckuii puck? Kakum obpazom
OPEINPUITUS MOTYT CHU3UTH CBOIO YSI3BUMOCTH TIepe] MOTUTUYECKUMU PUCKAMU?

10. Yro Takoe miiaH aHTUKpU3UCHOTO yripaBieHus? [louemy 3To Tak BaxHO?

Paznen |l. MexnyHapoaHble TOCTHHHYHbIC WHBECTHLIMH, Pa3BUTHE U
coryialIeHust

Tema 1. @®unancupoBanue Mexaynapoauoix Oredei.

1. KakoBbl HekoTOpble U3 (PAKTOPOB, BIHUAIONIMX HA HHTEPECHI
MHBECTOPOB B MHOCTPaHHbIX MHBecTUIMAX? Kakue ¢axTopsl B Oosblieil creneHn
OTHOCSITCS K IPUHUMAIOIIEN CTPAHE, YEM K CTPAHE-UCTOYHUKY?

2. [Touemy  orenu  OOBIUHO CYUTAIOTC  BBICOKOPUCKOBBIMU
MEXIYHAapOIHBIMU UHBECTULIHSIMU?

3. KakoBbl BO3MOXKHBIE WHBECTULMOHHBIE KPUTEPUH JJII WHBECTHUIIMI

JaCTHOI'O CCKTOpa B CTpaHC HJIU peFHOHe? B OIIpCACIICHHOM MCIKIAYHAPOIHOM

otene?
4, KakoBbI cTaH1apTHBIE KPUTEPUU TTOTYUYEHUSI TOCTUHUYHBIX KPEIUTOB?
S. Uem O0OBIYHO OTIMYAIOTCA II€JIM TOCYJAPCTBEHHBIX U YaCTHBIX
WHBECTOPOB?
6. Kakue dakTopbl 3acTaBuim SMOHIIEB MPEANPUHATH arpecCHUBHbBIC

JEWCTBUS B MEXIYHAPOAHON TOCTUHUYHON UHIYCTPUU?

7. Kakue Haubonee pacnpocTpaHEHHbIE METOAbl (PUHAHCUPOBAHUS
TOCTHUHHIL UCIIOJIB3YIOTCSI B PA3BUBAIOIINXCS CTPAHAX ?

8. Kakue BHIIbI TOCYIapCTBEHHBIX WHBECTULIMOHHBIX CTUMYJIOB OOBIYHO
UCITOJIB3YIOTCS JJIsSl COAEHCTBUS PA3BUTHIO TOCTUHHULL?

9. KakoBbl OCHOBHBIE JIOCTOIIPUMEUYATEIBHOCTA JINCTMHIA OTENsd Ha
dboumoBoit Oupke? Kak mnyOmuuyHbI OTEIh MOXET MPHUBICUb AaKIIMOHEPHBIN
Kanuta?

10. Kakum obpazom konBeHnuu CoeauneHsbix [lltatoB O Oyxrairepckom



ydeTe MPEnsSTCTBYIOT COOCTBEHHOCTH, B TO BpeMsi Kak KOHBeHITMH COeTMHEHHOTO
KoponeBctBa mnoonipsitor coOCTBEHHOCTh? Kakoe BIMSHUE 53TH COTJIAIleHUs

OKa3bIBAKOT HA JOJI'OBYIO CIIOCOOHOCTH KOMITAaHUH?

Tema 2. PemieHue cTaTh rj100aJbHbIM.

1. KakoBbl Tpu OCHOBHBIE (OPMBI OpraHU3AIUHA MEXKIYHAPOIHOTO
OouzHeca

a 9eM OHU OTJIWYAIOTCS IPYT OT Apyra?

2. Kakyto cTpaTeruio win cTpaTeruu MOXKeT UCIOJb30BaTh TOCTUHUYHAS
CETh JIUISA pacIIMpPEHUs Ha HallMOHAIBHOM ypoBHE? Ha MexmyHapoagHOM ypoBHE?

3. [Touemy BaxHO I TIIEMOYEK pa3MEIICHHUS CTaHIAPTH3UPOBATh
MPOJYKTHI U 00ECIICUUTD MOCIIEA0BATEILHOE Ka4eCTBO OOCTYKUBAHUS ?

4, KakoBbI mpenMyniecTBa 1 HEAOCTATKNA MEKTYHAPOIHOU SKCITAHCHU?

S. Kakue dakToppl OOBACHAIOT pa3nuuus B  Teorpapuyeckom
pacrpeieieHud MeXIYHapOIHbIX TOCTUHUYHBIX CETeH?

6. Yro sBisETCS OAHUM W3 KIFOUEBBIX PHIHKOB, HA KOTOPHIC HAIICIICHBI
WHOCTpPAHHbIE CETH MPU CO3/aHuU HeABMKUMOCTH B CoeauHenHbix [lltaTtax?

7. Yro Takoe KOpIOpAaTHBHBIC TOCTHHUYHBIC CETH, OOIIECTBEHHBIS
00BEIMHEHUS U KOHTJIOMEPATHI?

8. KakoBa 11516 KpeauTa onepartopa?

Q. KakoBbl OCHOBHBIE ONEpAaTHBHBIC MPOOJIEMBI W TIPOOJEMBI B

MHOI'OHaITMOHAaJIBbHBIX HCHO“IK&X?

Tema 3. Pazpa0doTka Me:KIYHAPOJIHOI0 TOCTUHHYHOIO NPOEKTA.

1. Kto gomxeH ObITh B KOMaHJIe pa3pabOTIYMKOB MEKIYHAPOTHOTO OTEs?

2. KakoBbI ISTh 3TanoB pa3BUTHS OTENs?

3. Kakue oOmue ¢akTopbl cleayeT Y4YWUThIBATH TMPU  ONPEACIICHUH
MHBECTUIIMOHHBIX BO3MOKHOCTEH B MHOCTPAHHOM TOCy1apcTBe?

4. JlomkHbl 7M1 pa3pabOTUYMKM  BOCIPUHUMATHL HMHPPACTPYKTYpY Kak

nomwkHoe? Ilowemy wnm mouemy Her? Kakue Buasl WHEOPACTPYKTYPHBIX



NOTPEOHOCTEN MOKET UMETh Pa3padOTUUK OTENs?

5. Kakyro ¢GyHKIHIO BBITIOJHSIET TEHEpPAIbHBIM IUIAH PAa3BUTUS TypuU3Ma B
cTpaHe?

6. Kakue xputepuu HMCIONB3YIOTCA ISl BBIOOpAa KOHKPETHOTO caiita Jyis
MEKTyHApOIHOTO OTEIA?

7. Yto Takoe mpeaBapuTeNIbHbINA aHamu3 yyacTka u 3ganus? [louemy 3To Tak
BA)KHO?

8. [Touemy BakHO pa3paboTaTh cTpaTeruio mpouecca yreepxaenusa? Kakue
pasperieHus: MOTyT ITOHATOOUTHCS?

9. [Toyemy nu3aifH OTENS ABISETCS OCOOCHHO YYBCTBUTEIBHBIM BOIIPOCOM?
Kakue dhakTopsl creyer yuuThIBaTh MPU MPUHITHHN MPOEKTHBIX PEIICHUN?

10. C xakuM® CEMbIO OCHOBHBIMH KaTETOPHUSAMHU PETYISTHBHOTO KOHTPOJISA
MOKET CTOJIKHYTHCSI MEXKTYHAPOIHBIN pa3padoTUnK?

11. Yro Takoe '"ycroilumBoe pa3BuTHE" U KaKU€ OpraHu3aluu |

HHUIOWATUBBI IOAJCPKHUBAIOT OTY KOHH@HHI/IIO?

Tema 4. Me:xxnyHapo/Hble TOCTUHUYHbIE KOHTPAKTHI U COTJIAlIeHH.

1. Kaxkue KpUTEPUH JTOJKHBI PUMEHSThCS K Tr000My
KBATM(PHUITUPOBAHHOMY OTIEPATOPY, YUACTBYIOIIEMY B TOPrax WK IEPEroBOpax o
YIPaBJIECHUIO UMYIIECTBOM?

2. [Touemy ympaBieHUYECKHE KOHTPAKThl YacTO TMOJB3YIOTCS OOJBIION
MOMYJISIPHOCTHIO B PAa3BUBAIOIINXCS CTpaHaX?

3. Kakwue ycimyru 0ObIYHO BKITIOYAIOTCSI B KOHTPAKT Ha yIpaBieHue?

4. KakoBbl OCHOBHBIE KOMIIOHEHTHI OOJIBIIIMHCTBA CTPYKTYP OTLIATHI
yIpaBlIeHYeCKNX KOHTpakToB? Kakue Buabl COOpPOB MPEANOYUTAIOT BIAACIBIBI U
onepatopsl? [Touemy?

S. Crana 1 B MOCIEAHUE TOABI MTPOIOJHDKATEILHOCTh MIEPBOHAYATHHOTO
neproa JeHCTBUS YIIPaBICHYECKOTO KOHTpakTa Oosbiie win MeHbine? [Touemy?

6. Kakue npaBa Ha pacTOp>KeHHE IOTOBOpA BCET/la CYLIECTBYIOT KaK JIJIst

OIIepaToOpPOB, TaK U JJiI COOCTBEHHUKOB IO J10roBopam ymnpasieHus? Kakue BubI



MOJIOKEHUH O  TpeKpalleHud B TOCIEAHEEe  BpeMs  cTaau  Ooiee
pacupoCTpaHEHHBIMU?

7. [ToueMy mnpaBO Ha MNOAJAEPKAHHWE ONEPATUBHOIO KOHTPOJIS 4YacTO
SBJIIETCS CIIOPHBIM B IEPETOBOPAX MO YIPABICHYECKOMY KOHTPAKTY?

8. Uro sBusercs caMbIM BaXXHbIM MHCTPYMEHTOM BIaJenblia IS
KOHTpPOJII M MOHMTOpHMHra pa®oThl orens? Kak Biaxenblbl UCIONB3YIOT 3TOT
UHCTPYMEHT?

9. KakoBbl penMy1iecTBa ¥ HETOCTATKH COBMECTHBIX MPEANPUATUI?

10. KakoBbI mpenMyIIecTBa U HEJOCTATKU (PpaHYai3uHTa C TOUKH 3PCHHUS

BJIagenbna’?

Paznea l11. JIroackue pecypebl u KyJILTYPpHOE pa3HooOpa3ue

Tema 1. Ilonumanne KyabstypHoro Pasnooopa3susi.

1. Uro Takoe KyabTypa?

2. B uem cwmbicn anamoruum CoenunenHbix IlltaToB ¢ OpolieHHBIM
canaTtom?

3. KakoBbl HEKOTOpBIE TMO3WUTHUBHBIC TMOCHEACTBUS  KYJIBTYPHOIO

pa3zHooOpasus Ha paboueM Mecte? Kakue-To HeraTUBHbBIE TTOCIIEACTBUA?

4, B nenom, 4yeM SMOHCKHE TOCTUHUYHBIE KOMIIAHUU OTJIMYAKOTCA OT
aMEpPUKAHCKUX B TOM, 4YTO Kacaercs JIOSJIbHOCTU KOMIIAHUM, OTHOIIEHHUS K
paboOTHHKAM, BO3HATPAXJICHUS  CTapIIUX MEHEKEPOB W  MOOWIBHOCTH
aMEpUKAHIEB?

S. B kakux aOCTpakTHBIX OTHOIICHUSX M TOBEJCHUHU CYIECTBEHHO

pa3INYaroTCsl KYJIbTYPHbIE BOCIPUATHA?

6. [Touemy 11t OTENBEPOB BAKHO CJIEI0BATHh OM3HEC-TIPOTOKOTY?

7. KakoBbl HEKOTOpbIE CIOKHOCTU B MEPEroBOpax C MPEACTABUTEIIMU
JIPYTUX KyJIbTyp?

8.  KakoBbI HEKOTOpBIE 3aMETHBIE PA3INUUs B KyJbTYPHBIX TIEPCIEKTUBAX

YIpPABJICHUS?



Tema 2. Ilog00p 1 NOATOTOBKA MEKIYHAPOAHBIX PYKOBOAMTEJIeH OTeeH.

1. Kakue THUOBI TOCTUHWUYHBIX JIOJDKHOCTEH OOBIYHO —3alOJIHSAIOTCS
skcniarpuantamu? I[louemy?

2. [loyeMy TOCTMHMUYHBIE KOMIIAHMM YaCcTO XOTAT HCIIOJIb30BATh
MEHEKEPOB-IKCIIATPUAHTOB BMECTO MECTHBIX TalaHTOB? KaKoBBI HEKOTOPBIE W3
IPEUMYIIECTB, KOTOPbIE MOTYT OBITH IOJYyYEHBl OT MCIIOJIB30BAHMUSI MECTHBIX
TaJaHTOB?

3. KakoBbl HekoTopple U3 (DAKTOPOB, KOTOpBIE J€JIal0T CTOUMOCTb
VCITOJIb30BAHUS TPY/1a SKCIIATPUAHTOB HACTOJIBKO BBICOKOM? Kak MOKHO COKpaTUTh
3TU PacxXobl?

4. Kakue QakTopel creayeT Y4YUTBHIBATH IPU OLEHKE CTOMMOCTH
MOMEMICHHS TUIOXO OTOOPaHHOrO WM IIOXO MOJArOTOBIEHHOTO MEHEIKepa Ha
MEXIyHapoaAHYI0 padoTy? ByayT Jiu 3TU pacxobl CyIIeCTBEHHbBIMU?

5. Kak cimexyer  oueHuWBaTh ~ KaHAWAATOB  HAa  MHOCTPAaHHOE
TpyJaoycTpoiicTBO? Kakue JTMYHOCTHBIE XapaKTEPUCTUKA MOTYT OBbITh BaXKHBI JJIs

ycrexa BO BHEIIHEN cpene?

6. Kaxkue Bonpocsl 00BIYHO paccMaTPUBAIOTCSI B KOHTPAKTE MEHEIKepa-
sKcnaTpuaHTa’?
7. KakoBbI ueTsipe peKkoMeHIyeMble 007aCTH, KOTOPBIM CIEAYET YACIATh

0oco0oe BHMMaHHE MpHU MOJArOTOBKE mnepes oThe3aomM? Kakue aneMeHThl cienyeT
pPaccMOTPETh B KaXKJIOM M3 ATUX 00IMX o0IacTeit?

8. Yo Takoe KynbTypHbIN MOK? Kak ero MOKHO CBECTH K MUHUMYMY ?

9. KakoBbl MOTEHIIMANBHBIE TTOCIEACTBUS YPE3MEPHON AKKYJIbTypaLuu’?
Kakyto TakTHKy MOXET UCHOJb30BaTh [ OCTMHHWYHAs KOMIIAHUS, YTOObI
PEAOTBPATUTH TO?

10. Kakue Bompochl MOTYT 3aTpyIHUTh Tporecc pemarpuanmu? Kak

MO’KHO CBECTH K MUHUMYMY Takue npo0yieMbl?

Tema 3. Mexnynapoanoe YnpanJienue Jlrogckumu Pecypcamu.

1. Kakue permoHsl Mupa CTaJIKMBAIOTCS C HEXBAaTKOM pabouell CHIIbI?



Kakue ¢akrtoppl BIHMAIOT Ha MNpesIOKeHHE pabodei CHUibl Ui HMHIYCTPUHU
rocTenpuuMcTBa B JII0OOM  cTpane? UYTo MOryT caenarb MEHEIKEepbl
rOCTEIIPUUMCTBA, YTOOBI YMEHBIIUTh BIUSHUE HEXBATKU paboueit cuiibl?

2. Kakwue akTopsl BIUSIOT HA CIIOCOOHOCTh UHAYCTPUU TOCTEIPUUMCTBA
HAaHUMAaTh PAOOTHUKOB?

3. Kak ckopocte 000poTa KOMIIAaHMM BIIMSE€T Ha THUI OPHUEHTAIUHU,
KOTOPYIO OHa TrOTOBa MpeaocTaBUTh? Kak KyJIbTypHbIE YCTAaHOBKH BIIHSIIOT Ha
HEO0OXOIUMBIN TUTT OpUEHTAIIN ?

4, [ToueMy MHOTOKYJIBTYpHas MOATOTOBKa TpeOyeTcss B TOCTUHHIIAX,
00CITy>)KMBAIOIIUX MEXIyHApOJHYl0 KiueHtypy? Kakue maru HeoOXoauMo
OPEIIPUHATD JUIsl 00ecTieyeHHs ycrexa Takoi ydeOHOl nporpamMmmbl?

S. Kak KynbTypHblE pasznuuus BIMAKOT Ha MoTuBauuto? [louemy
MEHE/KepaM Ba)KHO MOHMMATh KYJbTYpPHbIE MOTHUBALMU MPHU pa3pabOTKE CUCTEM
CTUMYJINPOBAHUS U BO3HATPAXKICHUSA?

6. KakoBbl OCHOBHBIE KYJbTYpPHbIE XapaKTEPUCTUKU SITOHCKOTO U
aMEPUKAHCKOTO CTWJIEH NMPUHATHA pemieHui? Kak 3T TUIBI CpaBHUBAKOT C TEMH
HalJIEHHBIMH B IPYTUX CTpaHax?

7. Kakue ¢akTopsl CHOCOOCTBYIOT HEJOTIOHUMAHUIO B MHOTOKYJIbTYPHOM
cpene? Kakume marm MOXHO MNPEINPUHATH JUISI YMEHBIIEHHS BEPOSTHOCTH
HEJIONIOHUMAHHUS?

8. [ToueMy yHH(UKAUS TOCTUHUYHOM MHIYCTPUU HE SBISIETCS
CYILLECTBEHHBIM (DAKTOPOM B OOJIBIIMHCTBE CTPaH?

Q. JomxHa U oneHka 3((EKTUBHOCTH BCET/la BKJIIOYATh MOCTAHOBKY
neneii Ha Oynymiee? [louemy mnm mouemy Het? Beerna i paOOTHHKY OLIEHUBAIOTCS
Ha ocHOBe Ux padoTh? Kakue eme pakTopbl MOXKHO YUUTHIBATH?

10. Tloyemy Ba)XHO MOHHMMATh TOYKY 3PEHHUS MPUHUMAIOIIEH KYJIbTYphI B
OTHOILIEHUH YBOJIbHEHUS COTpYAHUKOB? Kakue mpobieMbl MOTYT BO3HUKHYTh, €CIIH

MEHEJKEP YBOJIbHIET KOTO-TO 0€3 yueTa 3TOi TOUKU 3peHus?

Paznea IV. Mexaynapoanbie I'octunnuabie Onepannu



Tema 1. OcoOble coo0pakeHMsI NPH YNPABJICHHH MEKIYHAPOAHBIMHU
FOCTUHHUYHBIMHU ONlepPalUsIMH.

1. KakoBbl cemb oOmux GyHKUMNA YOPABICHHUS I MEXKIyHApOIHBIX
MEHEKEpoB oTene? Kakue BUIBI NEATETRHOCTH WM OO0S3aHHOCTEH OHU
BKJIIOYAIOT?

2. Uem MOXET OTJIMYAThCA OpraHU3alus MEXIYHAPOJHOTO OTENsl OT
OpraHu3alliyd BHYTPEHHETO OTEesA?

3. UTto Takoe KOpmopaTWBHas KyJlbTypa M KakK OHa BIHMAET Ha
MEKTyHAPOIHbIA TOCTUHUYHBIN MEHEI)KMEHT?

4, Kakue KynbTypHble (DaKTOphl BIMSAIOT Ha Npouecc OOLIEHUs B
MEKIyHApOIHOM oTene?

S. KakoBbl HEKOTOpBIE W3 3aMETHBIX pa3JIMYUid B MPEANOYTEHUSAX

MCKAYHAPOAHBIX T'OCTUHUYHBIX rocTei?

6. [louemMy @POTOKOJI Ba)XEH B OTEJIE, W 4YTO SBISIETCS OCHOBOM
IIPOTOKOJIA?
7. MexnyHapoaHble  OM3HEC-IyTEUIECTBEHHUKH  OXHJAIOT, Kakue

(YHKUIHU U YCIIYTH B MEXIYHAPOJHOM OTENE?

8.  Uem MexayHapoiHas NPaKTHKa TOCTUHUYHOTO ydyeTa OTIMYAETCS OT
IIPaKTUKHU OT€YECTBEHHBIX TOCTUHHUIL?

9. Kakue cooOpakeHrs BaKHbI IPYU IPUHATUU PELIEHUS O TOM, TOKYyIaTh
J¥ TOCTUHUYHBIE IPUHAIJIC)KHOCTH Y MECTHBIX TIOCTABIIMKOB WJIM UMIIOPTHPOBATH
WX U3 IPYrof CTpaHbI?

10. Kakme gBe opraHuzanue  pabOTAlOT HAA  YCTAHOBJICHUEM

MEKTyHAPOIHBIX TOCTUHUYHBIX MPABHII?

Tema 2. Me:knyHapoJHble TOCTUHUYHbIE KJIACCH(PUKANNH U CTAHAAPTHIL.
1. KakoBbI MITh BaXKHBIX IEJI€H CHCTEM KiIacCU(UKAIINU TOCTUHUIL?

2. Yem otnmuarotcst Peructpanus, kinaccupukanuus 1 Kiaccupuranus?

3. Kakue BocemMb 371€MEHTOB, KaK MPaBUIIO, HEOOXOAUMBI JJIs1 (D PeKTUBHON

paboThI CUCTEM KJacCU(UKAIIUU TOCTUHULL?



4. KakoB MOXeT OBbITh HACANBHBIM COCTaB TPYIIBL, YHOJIHOMOYEHHOU
KOHTPOJIMPOBATH CXEMBI PETUCTPAIH, KIacCCU(PUKAINY U KiTacCupUKaIun?

5. [louemy HEKOTOpBIE KPUTUKH KJIACCU(DUKAIIMOHHBIX CXEM CUHUTAIOT TaKHe
CXeMbI N30BITOYHBIMHA?

6. OTHaloT JU TOCTUHUYHBIC TPEANPUATHS TMPEANoYTeHHE O(UIIMATBLHBIM
WM KOMMEpPUYECKUM cuctemaM kiaccudukanuu? [louemy?

7. KakoBbI OCHOBHBIC 00JIaCTH OICHKH JiIst ITyTeBoauTelst Mobil?

8. Uto cnenana BTO 3a 3Tu roasl 1jis CO3/IaHUsI MEXTYHAPOTHON CUCTEMBI
KJ1acCU(DUKAITUY TOCTUHUIL?

9. Yro Takoe cratyc "mMupoBoro kiacca"? Kak 3Toro MoxxHO TOCTHYB?

Tema 3. Me:xxayHapoaHble IPOJAKU U MAPKETHHI OTeJICH.

1. Kak u moueMy roCTUHHUYHbIE MAapKETOJIOTH JODKHBI IPOBOAUTH TOCTEBOU
aHaJIN3 ¥ aHAJIN3 KOHKYPECHIIUU?

2.Yto Bmeder 3a coboi pa3paboTka MEXKIYHAPOTHOW MapKETHHTOBON
CTpaTeruu?

3. Kak ycrmemHsle oTenw COpPaBWINCh C KYJbTYPHBIMH Pa3ddUsIMH B
MEXIYHApOJIHOM FOCTUHHUYHOM MapKETUHIE U MPOJAXKax?

4. Kak MexayHapoHble MapKETOJOTH U MPOJABIbl MOT'YT Pa3BUBATh PHIHOK
nHOoCcTpaHHbIX nocerureneit CILIA?

5. [loueMy BaXkHO TOHMMATh WCIOJIb30BAHUE CHCTEM paCIpeleIeHUs
MOE37I0K B MEXAYHAPOJIHBIX MAPKETUHT OBBIX YCUIHSX?

6. KakoBa ponb TypareHTOB B mporiecce OponupoBaHus oTtenen? Kaxk
HEKOTOpbIE aMEPUKAHCKWE W  E€BpONEWCKHEe OTelIM Ppeulid  MpoOIeMbl
B3aUMOOTHOIIEHU MEXY OTEJEM U TYPareHTOM?

/. KakoBbl mperMyIecTBa ISl OTEJIEH HATMYUS TYPUCTUYECKUX ONTOBUKOB,

TOCTUHUYHBIX KOMITAHUN U KOHCOPIIMYMOB B Ka4CCTBC MMAPTHCPOB

VI. KOHTPO.Ib JOCTUKEHUS IIEJIEH KYPCA

‘ | | | OueHovHbIE cpeacrsa




N KoHTpoaupyemble K TeKYU[U# KOHTPOJIb MPOMEKYTOYHAS
° 01 M HAUMEHOBAHME

pasaennl / TeMbI A aTTecramus
n/n HHUKATOPA J0CTHKEHUS

JAUCHHUTITAHBI

Paznen . O630p u (Ypok 1);

ucropuicckas Juaer Pa6oTa Ha ypoke Tecr

fieperexTisa Unpusuayansuse /| (Ypoxk 1)

['pynmoBbie 3ananus

Pazgen Il. MK-1 $YH .

MesKIyHapoIHbIE (Ypox 2);

TOCTUHUYHBIC VMmeer Pabora Ha YpOKe Tect

WHBECTHIHH, PA3BUTHE WuauBuayansHbIe / (Ypoxk 2)

U COTJIAIICHUS I'pynmoBble 3a1aHust

VIl. CHUCOK YYEBHOM JIUTEPATYPbI U UHO®OPMAIIUOHHO-
METOINYECKOE OBECIHHEYEHHUE JUCLHUIIJINHBI

OcHoBHas JIUTEpPaTypa

(271eKmpoHHble U nevamHvle U30aHus1)

1. Henncoa  H.M.  Oprammzanyss  TOCTMHHYHOIO  XO3AMCTBA:
[OnexTponnslii pecype] / H.M. Henucosa, T.A. Ixym, - M.: HULl UH®PA-M,
2016. Pexxum mocryma: http://znanium.com/catalog/product/519396

2. HmurpueBa H. B., 3aiiueBa H. A., OrueBa C. B., Ymakos P. H

["oCTHHUYHBIA MEHEDKMEHT [ DnekTpoHHbli pecypc] / Imutpuera H. B., 3aiinena
H. A., Ornesa C. B., Ymakos P. H. - M.: Ansda-M, 2015. - Pexxum nocryna:
http://znanium.com/catalog/product/473497

3. XKymugos C.b. The Hotel Business. [Onekrponnsiii pecypc] / C.b.
Kynmunos — M: IOHUTH, 2015. Pexum JOCTyIa:
http://znanium.com/bookread2.php?book=872344

4, Moxaesa H.I'., Kammeuko M.B. HWuayctpus rocrenpuumcTa
[OnexTponnsbIil pecype] / H.I'. Moxaesa., M.B. Kammieuko — M: ®opym, 2017.
Pesxum noctyna: http://znanium.com/bookread2.php?book=545512

S. MoxaeBa H.I'., Pribauek ['.B. ['ocTuHnYHBINA cepBUC. [DAEKTPOHHBIN
pecypc] / H.I'. Mosxaesa, I'.B. Peibauek. - M.: Anbsda-M, 2013. Pexxum mocrymna:
http://znanium.com/catalog/product/415579



http://znanium.com/catalog/product/519396
http://znanium.com/catalog/product/473497
http://znanium.com/bookread2.php?book=872344
http://znanium.com/bookread2.php?book=545512
http://znanium.com/catalog/product/415579

6. Copoknna A.B. Opraamsainus O0OCITyXHMBaHHS B TOCTHHHUIAX W
TYPUCTCKUX KOMIUIEKCOB [ DnekTpoHHbIi pecype|/ A.B. Copokuna — M: Anbsda-M,

2014. Pexxum poctyna: http://znanium.com/bookread2.php?book=430064

7. CyxoB P.W. I'ocTHHMYHOE XO3HMCTBO MEXIYHAPOJHBIX TYPUCTCKUX
nectuHanuit [Dnextponusiid pecype] / P.U. Cyxos - Pu//: FOxubil penepanbHbii

yauBepeuteT, 2016. Pexxum moctyma: http://znanium.com/catalog/product/991917

JlonoiHUTE IbHAS JIUTEpaTypa

(newammuule u 31eKMPOHHBIE U3OAHUSL)

1. Chuck Kim Gee. International Hotels Development and Management
[American Hotel & Lodging Educational Institute, 2012] Pexxum poctyna:
https://www.ahlei.org/resources/instructor-resources/

2. David K. Hayes, Jack D. Ninemeier, Allisha A. Miller. Hotel Operations

Management [Pearson ~ Higher Ed USA, 2016] Pexum  jgocryna:

https://www.ahlei.org/resources/instructor-resources/

3. Debra F. Cannon. Training and Development for the Hospitality Industry
[American Hotel & Lodging Educational Institute, 2003] Pexum nocrtyma:

https://www.ahlei.org/resources/instructor-resources/

4. James R. Abbey, Ph.D. Convention Sales and Services, Ninth Edition
[American Hotel & Lodging Educational Institute, 2016] Pexum nocrtymna:

https://www.ahlei.org/resources/instructor-resources/

5. Karen Lieberman, Bruce Nissen. Ethics in the Hospitality and Tourism
Industry [American Hotel & Lodging Educational Institute, 2005] Pexxum noctyma:
https://www.ahlei.org/resources/instructor-resources/

6. Michael N. Chibili. Modern Hotel Operation Management [Noordhoff

Uitgevers bv Groningen/Houten, The Netherlands, 2016] Pexum goctyma:

https://www.ahlei.org/resources/instructor-resources/



http://znanium.com/bookread2.php?book=430064
http://znanium.com/catalog/product/991917
https://www.ahlei.org/resources/instructor-resources/
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7. Michael L. Kasavana, Ph.D. Managing Front Office Operations, Tenth
Edition [American Hotel & Lodging Educational Institute, 2017] Pexxum nocryma:

https://www.ahlei.org/resources/instructor-resources/

8. Philip Kotler. Marketing for Hospitality and Tourism, Global Edition
[Pearson Higher Ed USA, 2016] Pexxum JOCTYTIA:

https://www.ahlei.org/resources/instructor-resources/

9. Robert H. Woods, Misty M. Johanson, Mochael P. Sciarini. Managing
hospitality human resources [American Hotel & Lodging Educational Institute,

2012] Pexxum noctyma: https://www.ahlei.org/resources/instructor-resources/

VIILMETOAUYECKHUE YKA3AHMS IO OCBOEHUIO
JACHUTIIAHBI

Peanuzamus yueOnoi mucnmmuimabl International Hospitality Operations
Management” mnpeaycMOTpEeHBI CHEAYyIOIIMe BHUIbI y4eOHOW pabOTHI: JICKIIHH,
nabopaTtopHbie paboThI, CAMOCTOATENIbHASL pad0Ta CTYJAEHTOB, TEKYIIIETO KOHTPOJIS
Y TIPOMEKYTOYHOM aTTeCTalUU.

Passutue aucummumasn International Hospitality Operations Management *
peaycCMaTpUBaeT PEUTHHTOBYIO CHUCTEMY OIIGHKHM 3HAaHUWA CTYJICHTOB U
oOecrieuynBaeT IJsl YUUTENs TEKYIIM KOHTPOJIb 3a MOCEIIAEMOCThIO CTyACHTaMHU
JICKIIMA, TTOJATOTOBKA M BBITIOJHEHHE BCEX JaOOPATOPHBIX padOT ¢ 00sS3aTCIIbLHBIM
MIPEIOCTaBIICHUEM OTYEeTa O padoTe, peaau3alud BCEX BUIOB CaAMOCTOSTEIBLHOMN
paboTHI.

[Mpomexxyrounast arrecranust mo auciuruimHe 'International Hospitality
Operations Management” »5To 5K3aMeH, KOTOpPbI NPOBOIUTCS B  (opme
TECTUPOBAHUSI.

®  U3ydeHHE TeopeThudeckoro marepuana (20 6anno);

®  YCIEIIHOE BHITIOJHEHNE MTPaKTUYecKux 3ananuii(50 6amioB);

®  CBOEBPEMEHHO W YCIENIHO BBITIOJHITH BCE BHJBI CAMOCTOSTEILHOMN
pab6otsl (30 6amioB).

CryneHT cyWTaeTcs aTTecToBaHHbIM mo auciuruinHe "Hotel Sales and
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Revenue Management" ¢ ydeTom BceX BHIOB IOCTOSIHHOTO MOHHMTOPHHIA H
CaMOCTOSITENTLHON PabOThI, MPEYCMOTPEHHBIX YUYECOHBIM TLIAHOM.

Kputepun oreHku 1Mo AUCIUIUIMHE " TOBaphl HAPOJIHOTO MOTPEOICHHS " ist
aTTeCTaIlMM Ha dKk3aMeHe cienytonue: 86-100 6amtoB — "otauuHo", 76-85 6amwioB
— "xopomo", 61-75 OamnoB — "ymomierBoputTenabHo", 60 M MeHee OalIoB —

"HEYIOBJIETBOPUTEIIHHO" .

PexoMeH1allUM 10 IVIAHMPOBAHUIO U OPraHU3AalUH BPEeMEHH,
OTBEIEHHOI'0 HA U3yYeHHUe INCUUIINHbI

OnTuMaNbHBIM BapUaHTOM IUIAHUPOBAHUS M OPraHMU3AIMH CTYICHYECKOTO
BPEMEHH, HEOOXOAUMOIO JUIsl M3YyYEHUs IUCUUIUIMHBI, SIBISETCS PaBHOMEPHOE
pacmpenenenue pabodeil Harpy3kd, T. €. CHCTEMaTHYEeCKOE O3HAKOMIICHHE C
TEOPETUUECKUM MaTEpUAJIOM Ha JEKIUAX U 3aKpEIICHUE 3HAHUMN, TOTYyYEHHbBIX IIPU
MOJIFOTOBKE M BBINOJHEHUH JIAOOPATOPHBIX padoOT U 3a/aHui, MPEeSyCMOTPEHHBIX
JUTSl CAMOCTOSITENILHOM pabOThI CTYIEHTOB.

[lonroroBka Kk  nabopaTopHbIM  paboTaM  JOJDKHA  NPOBOJUTHCS
3a0JarOBPEMEHHO, 4YTOOBI HMMETh BO3MOYKHOCTh IMPOKOHCYJIBTUPOBATHCA C
npernojaBaTesieM IO BO3HMKAIOUIMM BompocaM. B ciyuae mpomycka 3aHATUR
HEOOXOJMMO  MPEAOCTaBUTh  MHUCBMEHHYIO  Pa3pabOTKy  MPOMYILICHHON
1abopaTopHOI pabOTHI.

CaMocTosTenbHast paboTa 10JKHA TPOBOAUTHCS B COOTBETCTBUU C TpadUKOM

n TpC6OBaHI/I$IMI/I, MPCIIOKCHHBIMHU ITPCIIOAaBaATCIICM.

AJITOPUTM M3YYECHUS JUCHUTIIMHBI
N3yuyeHnune Kypca JOKHO BECTUCh CHUCTEMAaTUYECKH M COMPOBOXKIATHCS
noJipoOHBIM pe3toMe. KOHCIEKT peKoMeHIyeTcsl BKIIOYaTh BCE BUAbI YUEOHOM
paboThI: JIEKLIMH, CaMOCTOSATEIbHOE H3YYCHHE PEKOMEHIYyeMON OCHOBHOM U
JOTIOJTHUTENBHOW JIUTEPATYypbl, OTYETHI MO JIA0OPATOPHBIM padoTaM, pelIeHue
CUTYallMOHHBIX 337a4 U KPOCCBOPJOB, OTBETHI Ha BOIPOCHI Il CAMOKOHTPOJIS U

JpyTUe 3a7aHus, pejiaraeMble 111 CaMOCTOSITEILHON paOOThI CTY/IEHTOB.



OCHOBHBIM MPOMEXKYTOYHBIM IIOKA3aTeJE€M YCIEIIHOCTH CTyJAEHTa B
IIPOLIECCE M3YYEHUs IUCLHUIUIMHBI SIBJSIETCA €r0 TOTOBHOCTh K BBIIOJHEHUIO
J1ab0paTopHOI PabOTHI.

[Tpu moaroToBKe K 1aOOpaTOpHBIM paboTam, B IEPBYIO OYEPe/Ib, HEOOXOAUMO
O3HAKOMUTBHCS C IUJAHOM YpOKa, HW3YyYUTh COOTBETCTBYIOLLYIO JIUTEpaTypYy,
HOPMATUBHO-TEXHUYECKYIO JIOKyMeHTalu. [1o kaxioMmy Bompocy 1abopaTopHOi
pabOThI CTYAEHT JIOJKEH ONPENETUTh U U3yUYUTh KIIFOUEBBIC OHATHA U MOHATHA. B
cilydae 3aTpyJIHEHHUM CTYJEHT MOKET OOpaTUThCS 3a KOHCYJIbTAllMeH K BEAyIIUM
IIPENoAaBaTeIeM.

Kpurepuii rotoBHocTH K 1a0OpaTOpHOMl padOTHI SBISETCS CHOCOOHOCTH
CTYyJI€EHTa OTBETUTh HAa BCE KOHTPOJIBHBIE BOIIPOCHI, PEKOMEHOBAaHHBIC
IIPENoAaBaTeIeM.

3HaHUs, MOJYYEHHBIE CTYIEHTaMHM B IIPOLECCE H3Y4YEHUs IUCLUILIMHBI,
JOJDKHBI 3aKpEIUIATHCS HE IOBTOPEHUEM, a UCIIOIb30BAaHUEM MaTepraia. JTa Lellb
npu u3ydennn aucuuiumaen International Hotels Development and Management ™
SBIIAIOTCS AKTUBHBIMU (OpMaMU M METOAAMHU OOYyYEHHs, TaKUMU KaK METOJ
CUTyallMOHHOTO  aHajau3a, KOTOPBIA  TO3BOJSET  CTYJEHTY  OBJIAAETh
po(hecCHOHATBHBIMUA KOMIIETEHLIUSAMHU U MIPOSIBUTH UX B YCIIOBUSAX, UMUTHPYIOIINX
po(heCCHOHATIBHYIO 1€ATEIbHOCTb.

Oco0oe 3HaueHue Ui pa3BUTHS TEOPETUUYECKOTO MaTepuaia, a TakxKe s
npuoOpeTeHuss u (QOPMUPOBAHUS HABHIKOB HUMEET CaMoCTOsATeNbHas pabdoTa
ctyaeHToB. CamMocTosiTenbHas paboTa CTYAEHTOB M0 JAaHHOW JUCIUIUIMHE
MpEANogaraeT M3y4YEeHHE PEKOMEHIYEMOW OCHOBHOW W JIOTIOJHHUTEIBbHOMN
JUTEpaTyphl, MOJTOTOBKAa K BBINOJHEHUIO U 3alMTe Ja00paTOpHbIX padoT U
ITPOMEKYTOYHOM aTTECTALMU — dK3AMEH.

JI1st caMOCTOSITENBHOM DKCIIEPTU3BI YCBOCHUS TEOPETHYECKOIO0 MaTepHala,
NOJIFOTOBKU K BBINOJIHEHUIO U 3allUTe J1a00paTOpHOM paboThl M clayM 3K3aMeHa

CTyACHTaM HpcajiararoTCsa BOIIPOCHI AJIsA CAMOKOHTPOJIA.

PexoMenaanuu mo padore ¢ JurepaTrypou



[Ipu camocTosATENBHONH PabOTE C PEKOMEHIYEMOM JIUTEPATypOl CTYACHTHI
JOJDKHBI CIIEAOBATh ONPEIECICHHON ITOCIIEI0BATEIbHOCTH

o pU BBIOOPE JIUTEPATYpPHOIO MCTOYHUKA TEOPETUUYECKOIO0 MarepHuasa
Jy4llle BCEr0 UCXOJUTh U3 OCHOBHBIX MOHATUN TEMBbI Kypca, 4YTOObI TOYHO 3HATh,
YTO UCKATh B TOM WJIM UHOM U3/1aHWH,

e s Oonee TayOOKOro TMOHMMAHUS M YCBOEHHS MarepHualia ClenyeT
YUTaTh HE TOJBKO OIPEACIICHHUS W IOHATHS, UMEIIIHECS B TEKCTE, a TaKkKe
KOHKPETHBIE IPUMEPBI;

® IS TOTO, 4YTOOBI MTOJIY4YUTh 00JI€E IMPOKOE U CHCTEMHOE IOHHMAaHUE I10
TE€ME Bbl XOTUTE IPOCMOTPETH HECKOJIBKO JTUTEPATYPHI (BO3MOKHO, aIbTEPHATHUBY);

®  HET HEOOXOJUMOCTH OOpPHCOBBIBATH BECh TEKCT IO paccMaTpUBaeMOM
T€Me, TaK KaK TaKoM MOJAXOJ HE MO3BOJSET MOHATh MaTepuall; HeoOXOAUMO
BBIJIEJIUTh U 0OpUCOBATh TOJIKO OCHOBHBIE MOJOXKEHHUS, ONPEACICHUS U TIOHATHUS,

KOTOPBLIC ITO3BOJIAIOT BRICTPOUTD JIOTUKY OTBETA HAa UCCICAYCMbIC BOIIPOCHI.

PexoMeHnganum no noAroToBKe K 3K3aMeHy

[Ipu camocToATenbHON paboOTe C PEKOMEHIYEMOM JINTEPATypOil CTYIEHTHI
JOJDKHBI CIIE0BATh ONPEEICHHON MTOCIIEI0BATEIbHOCTH

o MpU BBIOOpE JUTEPATypPHOIO0 MCTOYHUKA TEOPETHUYECKOr0 MaTepualia
Jy4lle BCEro UCXOJAUTh U3 OCHOBHBIX MOHSATHUNA TEMBI Kypca, YTOObI TOYHO 3HATh,
YTO UCKAaTh B TOM WJIM UHOM HU3aHUH;

e s Oonee TiayOOKOro MOHMMAHUS M YCBOGHHS MaTepuana ClIeayeT
YUTaTh HE TOJIBKO OMNpPEIECICHUS WU TOHSTHS, MMEIOIIMECS B TEKCTE, a TaKKe
KOHKPETHBIE IPUMEPHI;

® ISl TOTO, YTOOBI NOJYYUTH OOJIEE LIUPOKOE U CUCTEMHOE MOHUMAHUE 110
TE€M€ Bbl XOTUTE MPOCMOTPETH HECKOJIBKO JTUTEPATYPHI (BOZMOKHO, ATbTEPHATUBY);

®  HET HEOOXOAMMOCTH OOpPHCOBBIBATH BECh TEKCT IO paccMaTpUBaeMoOil
TeMe, TaK KaK TakoW MOJAXOJ He IO3BOJSIET MOHITh MarepHall; HEOoOXOIUMO
BBIZICJIUTh U OOPHUCOBATH TOJILKO OCHOBHBIE TOJIOKEHHUSI, ONIPE/ICTICHUSI U MTOHSTHS,

KOTOPBIC ITO3BOJIAIOT BHICTPOUTD JIOTUKY OTBCTA HA UCCIICAYCMbIC BOIIPOCHI.



IX. MATEPUAJILHO-TEXHUYECKOE OBECIIEYEHUE
JUCHUILIAHBI

Jlist ocyuiecTBiaeHUs: yueOHOro mponecca no aucuuiimHe "International
Hotels Development and Management" nHeo6xoanmo:

Hauamo wm3ydenmss mucturumaner “International Hotels Development and
Management", cTyIeHTbI JOJIKHBI:

O3HAaKOMHUTBCS C NOPOrpaMMON, H3YYUTh CIUCOK PEKOMEHIYEeMOU
JUTEPATYPHI; MPOTpaMMy Kypca HYKHO OyJeT BO3BpalllaTh MOCTOSHHO, TaK Kak
YCBOCHHE KAXKIOW TEMbI OTAENBHO, JJISI TOTO, YTOOBI MOHSTH, JOCTATOYHO JIU
U3y4YEHBI BCE BOIIPOCHI;

[Ipu mnoarotoBke K 3aHATHAM 10 JucuumiuHe "International Hotels
Development and Management", cienyeT pykoBOACTBOBaTbCSI HOpMaMu BPEMEHU
JUIsL BBINIOJIHEHUS 3aAaHuil. Hampumep, mpu MoAroToBKe K YpOKY AJIsi U3YyYEHUs
pedepara ogHOI JIeKIIMK y4eOHUKU, KaK MTPaBUIIO, TAIOTCA OT 2 4acoB J0 3 4acoB, a
JUISL U3YYE€HUS IEPBOMCTOYHUKOB TEKCTA C KPaTKUM U3JI0oKeHueM 1,5—2 yaca, npu

IIOATOTOBKC TOJIBKO II'TaHAa OKOJIO 2 4acoB.

X. ®OHBI OIEHOYHBIX CPEJCTB
3aquHO'3K3aMeHaHI/IOHHLIe MaTEepHaJIbI

OueHouHbIe CPeACTBA ISl IPOMEKYTOUYHON ATTeCTANMHU
JK3aMeHALMOHHbIE BONPOCHI

1. Summarize the factors that have contributed to globalization and a
global economy, define the term transnational as applied to a hotel company, and
cite competitive advantages of transnational hotels.

2. Describe the tourism industry, including tourism’s economic impact
and geographic distribution, and discuss travel demand determinants. [Slide 2]

3. Describe the international lodging industry, explain its global
distribution and structure, and summarize global hotel performance.

4, Identify types of hotel products, discuss types of hotel guests, and
summarize some of the challenges faced by the global lodging industry.



5. What are tourism’s major contributions to the world?

6. How does the volume of domestic travel compare with the volume of
international travel in large, developed countries? In smaller countries sharing a
common border with a larger country?

7. What were some of the innovations introduced by American hoteliers
in the early twentieth century?

8.  What are the chief advantages and disadvantages of airline-hotel
alliance?

Q. What effect did the mergers and acquisitions begun in the 1980s have
on the lodging industry?

10. What are the likely investment criteria for private sector investment in
a country or region? In a specific international hotel?

11. What are the standard criteria for obtaining hotel loans?

12.  How do the goal of public and private investors typically differ?

13.  What are the three general forms of organization in the international
business field and how do they differ from one another?

14. What factors explain the differing geographical distribution patterns of
international hotel chains?

15. What are corporate hotel chains, voluntary associations, and
conglomerates?

16.  Who should be on the development team for an international hotel?

17. What are the five phases of hotel development?

18. What criteria are generally used for selecting a specific site for an
international hotel?

19.  What is culture?

20.  What are some positive effects of cultural diversity in the workplace?
Some negative effects?

21.  Why is it important to follow business protocol?

22.  What types of hotel positions are commonly filled by expatriates?

23.  What are the four recommended areas of emphasis in pre-departure



training?

24.  What is culture shock? How can it be minimized?

25. What are the seven broad management functions common to
international hotel managers? What types of activities or responsibilities do they
include?

26.  What is corporate culture, and how does it affect international hotel
management?

27. Which cultural factors affect the communication process in an
international hotel?

28. What are five important purposes of hotel classification systems?

29. How are registration, classification, and grading different?

30. What is “world class” status? How can it be achieved?

TecToBbIC 3a1aHNUA
1. While several forces at work together have dissolved national
borders, the most influential of these forces is:
a. international travel.
b.  foreign exchange and other financial activities.
C. hospitality and other industrial activities.
d. the increasing flow of communication.

2. Which of the following statements about transnational enterprises

is false?

a. It owns and controls income-generating assets in more than one
country.

b. Its operations transcend national boundaries.

C. It must have direct investments in its host country.

d. It has all major forms of contractual arrangements in its host country.

3. Which of the following is not a category of travel demand
determinants?

a. primary economic factors
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leisure and the quality of life

demographic changes

population growth

The tourism industry includes:

lodging operations and transportation services.
eating and drinking places.

sightseeing, amusement, and recreation services.
all of the above

In which countries would domestic travel be expected to exceed

international travel?

a.
b.

small countries with ease of outbound day trips

developed countries with large populations that have access to diverse

attractions within their own borders

C.
d.
6.

small countries with few attractions within their own borders
large countries with few attractions within their own borders

Which of the following groups represents the largest number of

properties worldwide?

a.

=3
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8.

independently owned and operated properties

chain-owned and -operated properties

independently owned, chain-operated properties

franchised properties

The world’s major regional destination since the 1950s has been:
North America.

the Asia-Pacific region.

Europe.

the Caribbean.

Guests in Spain may choose the world-renowned :

hotels converted from castles or monasteries.

a.
b.

posadas

paradors



C.
d.
9.

pensions
ryokan

The largest group of users of hotel accommodations and services

worldwide are:

a.
b.
C.
d.

10.

d.

12,

individual tourists.

tour groups.

business travelers.

conference participants.

Which of the following statements about pleasure travelers is true?
They represent the most price-sensitive segment of the travel market.
They account for about 70 percent of hotel guestroom sales worldwide.
They would rather stay in hotels than with relatives or friends.

They do not react to political situations

Which of the following was an American hotel innovation?
spacious public rooms for socializing

luxury hotels

private baths

all of the above

Which of the following was among the factors that deterred

American hotel operators from investing money in hotels abroad before World

War 11?
a.
b.
C.
d.

13.

anti-American sentiment in Central Europe and Asia

currency fluctuations and restrictions on repatriation of profits
fears of foreign encroachment on American markets

all of the above

U.S. foreign policy after World War Il encouraged hotel

development in which of the following regions?

a.
b.

C.

Latin America and the Caribbean
the Middle East
East Asia
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on:

a
b.
C.
d.

15.

Southeast Asia

Before the 1960s, international hotel development activity focused

resort destinations in the Mediterranean and Caribbean.

developing countries with large supplies of inexpensive land and labor.
chain expansion in established markets.

large gateway cities and national capitals.

What development in the late 1950s signaled the beginning of mass

demand in Western Europe for tour packages to new resort destinations?

a.
b.
C.
d.

16.

easing of U.S.-Soviet tensions

renewal of U.S. funding for the Marshall Plan
growth of the air charter industry

reduction in transatlantic airfares

Which of the following has been a significant problem for the

international hotel industry in the Asia-Pacific region?

a.
b.
C.
d.

17.

restrictions on the repatriation of profits
economic instability

overcapacity

sharp population increases

In general, which of the following is a barrier to international hotel

expansion in Europe?

a.
b.
C.
d.

18.

planning restrictions

high cost of construction
well-established domestic chains
all of the above

Which of the following has had a significant impact on the

international hotel industry in the Middle East?

a.
b.

C.

economic diversification
oil prices

fluctuations in construction costs



d.

20.

all of the above

Hyatt Hotels Corporation was one of the first chains to:
separate hotel ownership from management.

use market segmentation internationally.

develop resort hotels in the Caribbean.

open a hotel in China bearing its own name.

What was the primary reason that airlines began to develop or

acquire their own hotels after World War 11?

a.
b.
C.
d.

21.

the:

b.

expenses.

C.
d.

23.

a.
b.

to stimulate tourism development

to expand and diversify their revenue base

to be awarded certain air routes

to ensure rooms for their passengers and crews

The effect of high room taxes tends to be that:

fair competition in the local lodging industry is disrupted.

the competitive position of the destination becomes less favorable.
hotels must increase their employee-to-room ratio.

all of the above

A travel allowance is a government-imposed restriction that limits

number of exit visas granted to citizens.

amount of exchange residents may purchase to cover foreign travel

period of time a citizen may spend traveling abroad for leisure purposes.
period of time a foreign business traveler may spend in the country.
Regarding fire safety standards for hotels, regulations:

usually conform to uniform international standards.

are fairly consistent from country to country, in spite of the lack of

international standards.

C.

vary somewhat from country to country but are generally consistent

within each country.



d.
city.
24,

can vary considerably from country to country and even from city to

The activity in which national tourism organizations are most

frequently involved is:

a.
b.
C.
d.
25.

tourism planning and development.

the preservation, protection, and use of historical and cultural resources.
tourist reception and information.

official tourism representation at the national and international levels.

Government support for the tourism industry is essential, in part

because governments are usually in the best position to:

a.
b.
C.
d.
26.
companies:
a.
b.
C.
d.
27.

provide the necessary infrastructure.

offer domestic marketing assistance.

analyze investment opportunities for foreign corporations.
all of the above

Developing countries frequently complain that international hotel

do not market their country as a tourist destination well enough.
violate government restrictions on the repatriation of profits.
are reluctant to hire local nationals to fill senior positions.

none of the above

What have developing countries identified as the most significant

benefit of involvement with international hotel companies?

a.
b.
C.
d.
28.

increased circulation of national currency
increased pace of tourism development
training of the local labor force
management expertise

Which of the following is issued by the U.S. State Department to

advise the public against travel to a particular country?

a.
b.

a caution

a notice on conditions



C.
d.
29.

a travel warning

a visa recall

Which of the following is a common tactic that lodging companies

use to reduce vulnerability to political risk when expanding internationally?

a.
b.

management contracts with significant equity participation

management contracts with little or no equity participation

equity joint ventures

controlling ownership interest in both land and operations

A written crisis plan should focus first on:

property security.
loss prevention.
human safety.

communication.

KpuTepml BBICTABJICHHUA OLHCHKHA CTYACHTY HAa 9K3aMCHE

no gucuumiune «International Hospitality Operations Managementy

banabl
(perTHHTOBOA
OIICHKH)

OueHka IK3amMeHa
(cranmapTHas)

Tpe6oanus k copMUPOBAHHBIM KOMIIETEHIUAM

86-100

«3auTeHO»/
«OTIUYHO»

OueHKa «OTIMYHOY» BBICTABISIETCS CTYAEHTY, €CIM OH TIyOOKO H
NPOYHO  YCBOMJ  NPOTPAMMHBIH  MaTepuall, HCUEPIbIBAIOIIE,
TIOCJIEI0BATENIFHO, YETKO M JIOTHYECKN CTPOHHO €ro M3JIaraeT, yMeeT
TECHO YBS3BIBaTh TEOPUIO C IPAKTUKOH, CBOOOJHO CIIPABISIETCS C
3aJa4aMy, BONPOCAMHM M JPYTMMH BHAAMH TNPUMEHEHUs 3HAHUMH,
TIPUYEM HE 3aTpyAHSETCS ¢ OTBETOM IIPH BHIOM3MEHEHHMHU 3aJlaHuH,
UCTIONB3YeT B OTBETE Marephal MOHOTpaUUECKOH JIUTEpaTypsl,
NPaBWJIBHO ~ OOOCHOBBIBACT  MNPUHATOE  pEIICHHE,  BIaaeeT
Pa3HOCTOPOHHMMH  HaBbIKAMH M TNpHEMaMH  BBIIOJHEHHUS
NpPaKTUYECKUX 3ajau.

85-76

«3a4TEHO»/ «XOPOLIO»

OreHka «XOpOoHIO» BBICTABIACTCA CTYACHTY, €CJIM OH TBEPAO 3HACT
Marepuall, TpaMOTHO U IO CYHICCTBY H3Jaract €ro, HE AOITyCKasd
CYHIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIIPOC, TIPABUIIBHO
MNPUMEHSACT TCOPETUYCCKHUE IMOJIOKCHUS MPU PCHICHUU MNPAKTUYCCKUX
BOIIPOCOB U 3a/1a4, BJIaI€CT HCO6X0,HI/IMI)IMI/I HaBbIKaMH U [IpUEMAMHU UX
BBIIIOJTHCHMUA.




OrneHka «yIOBJIETBOPUTEIBHO» BBICTABISAECTCA CTYAEHTY, €CIU OH
UMEET 3HaHMSA TOJIBKO OCHOBHOIO MaTepHaia, HO HE YCBOWII €Tro
JeTanei, JOMyCKaeT HETOYHOCTH, HEIOCTaTOYHO IPaBHIIbHbIC
(OpMyIHPOBKH, HAapyLIEHUs JOTHYECKOH IOCIEIOBATENbHOCTH B
W3JI0’KECHHUH ITPOTPAMMHOTO MaTepHaia, HCIBITEIBACT 3aTPy JHEHHS IIPH
OTBETaxX Ha JAOIOJHHUTEIBHBIE BOIIPOCHI.

«3a4TEeHO»/
75-61 «yZIOBJIETBOPUTEIHHO
»

OueHKa «HEYJOBIETBOPUTEIHHOY» BBICTABIACTCS CTYINCHTY, KOTODPBIH
HE 3HAeT 3HAYUTENIbHOW 4acTH IIPOrpaMMHOIO MaTepualla, JOIyCKaeT
CYIIECTBEHHbIE OIIMOKH, HEYBEPEHHO, C OONBIIMME 3aTPyIHEHUSIMA
«HE 3a4TEHO»/ BEIMIONTHSACT TpakTudeckue pabotel. Kak  mpaBmimo, omeHka
60-0 «HCYNOBJICTBOPUTCIIL | «HCYAOBJIICTBOPUTEIIBHO» CTaBUTCS CTYJICHTaM, KOTOPLIC HE MOTYT
HO» NPOJNODKUTE ~ OOydeHHe 0e3  JOTOJNHUTENBHBIX  3aHATHH 110
COOTBETCTBYIOIIEH JUCLIUILINHE.

CuTryanMoHHbIE 3a1a4H

no nuciuminHe «International Hospitality Operations Management»

Part I. Overview and Historical Perspective

Topic 1. Globalization, Tourism, and the Lodging Sector.

Distribute Handout 1 to Group 1. Instruct the group to research domestic and
world events that have significantly affected the travel and tourism industry over the
past three years (Part 1). Have the group research contemporary issues affecting
travel and add them to Part 2 of the handout.

Distribute Handout 2 to Group 2. Instruct the group to research current travel
issues affecting the lodging industry (Part 1). Have the group choose one issue to
describe in terms of its short- and long-term impacts on the industry (Part 2). Have

the groups report their results at the next session.

Topic 2. Political aspects of the international travel, tourism, and lodging
industry.

Activity 1: Ask each student or group of students to contact the appropriate
branch of government (for example, the State Department in the United States) and
ask for the current list of countries for which travel advisories have been issued.
Then have each student or group discuss and answer some or all of the following

questions: Why have they been issued? Does there appear to be a political motivation



for some of them? Have any of the advisories been criticized in the press for being
politically motivated? Does the criticism seem to be valid, or does it seem that the
criticism itself may be politically motivated? Is there evidence that the advisories
are in fact affecting travel to the cited countries? How about travel to other countries?

Activity 2: Ask each student or group of students to identify a number of
recent government actions and public policy issues that affect international travel
and tourism. Have each student or group select two or three of these actions/issues
and identify three or more short-term (within one year) impacts and three or more
long-term (within three to five years) impacts on travel and tourism.

Activity 3: Have each student locate the nearest location to obtain a passport
application (this is often the local post office in the United States). Have each student
get an application, bring it to class, and fill it out. Interested students may actually

apply for their passports.

Part I1. International Hotel Investment, Development, and Agreements

Topic 1. Financing International Hotels.

Ask each student or group of students to select a country and research the
types of government investment incentives available (if any) in that country. Have
them identify the purpose of each incentive (that is, reduce capital outlay, reduce
operating expenses, secure the investment) and, if possible, determine whether the
incentives are serving their intended purpose. If they are not, have the students
speculate about why and suggest alternate approaches that might be effective. What
might be some of the economic and political consequences of using these alternate

approaches?

Topic 1. The Decision to go Global.

This activity is an opportunity for students to learn about a specific
international destination through research. Both written and oral reports are part of
the activity.

Ask students—either individually or in groups—to select an international



destination (preferably a city or some other specific locale—not an entire region)
they think they would like to visit or work in. (You may want to tell them that
acquiring special knowledge about a locale might give them an advantage in
securing hotel positions in that area.)

If you choose to divide the class into groups, each group might brainstorm
during class which destination to select. If you use the project as an individual
activity, give students some class time to make their choices. If you are concerned
about duplications, you should tell students that destinations will be selected on a
first-come, first-served basis; in this instance, students would need to let you know
as soon as they make their selections.

Advise students that this project focuses on the following destination

information:
[ What language is spoken?
[ What are the major religion(s), taboos, holidays?
N What currency is used?
N What are the cultural beliefs, ethics, and values?
N What forms of greeting are considered proper?
0 How are names and titles used?
O What are common expectations regarding the giving and

receiving of gifts?

O What are the major cultural negotiating styles?

N Are there any rules of verbal and nonverbal communication (for
example, concerning standing distance during conversation, physical gestures, eye

contact, and so forth) that are important for a visitor to that culture to know?

N Who owns the hotels?

[ What is the culture’s view of hospitality?

N What is the nature of the employer-employee relationship?

[ How does the culture view personal achievement and

competitiveness?

Tell students that at the end of the project, everyone (or each group) will be



expected to present their reports to the class and will be expected to have written
versions of the reports to distribute to the class.

Copy and distribute the "Destination Research Questions" handout. This
handout is a list of the questions students need to research. Tell students to get as
much of the information as possible, but note that it may not be possible to answer
all of the questions for some destinations.

You might begin presentations in two weeks and have them continue
throughout the remainder of the course, or you may prefer to schedule all

presentations for the last two weeks of the course.

Kpurepuu ouenku:

v' 100-85 6Ga/mioB - €Ciii OTBET MOKA3bIBAET MPOYHbIEC 3HAHHUS OCHOBHBIX
MIPOIIECCOB M3ydaeMOM MPeAMETHOM 00JacTH, OTJIMYAETCs TITyOWHOUW M TOJHOTOM
PACKpBITHS TEMBbI; BJIaJICHHE TEPMUHOJOTUYECKUM aIllapaToM; YMEHUE OOBSICHATh
CYIIIHOCTb, SIBJICHUH, MPOIECCOB, COOBITUM, AeNaTh BHIBOABI U 0000IICHUS, 1aBaTh
apryMEHTUPOBAHHBIC OTBETHI, MPHUBOJUTH MPUMEPHI, CBOOOJHOE BJIAJCHHE
MOHOJIOTUYECKON PEUbl0, JOTUYHOCTh W IIOCIEIOBATEIBbHOCTh OTBETA; YMEHUE
MPUBOJUTH MPUMEPHI COBPEMEHHBIX MTPOOIEM U3ydaeMoi 00JI1acTH.

v’ 85-76 - GamioB - OTBeT, OOHAPYKUBAIOUIMH IPOYHBIE 3HAHUS
OCHOBHBIX MPOIECCOB M3y4aeMOM MPeaMETHON 001acTH, OTJIMYAETCS TIIyOMHON U
MOJHOTOW PACKPBITHUSI TEMBI; BJIAJICHUE TEPMUHOJIOTUYECKUM aImnaparoM; YMEHUE
OOBSICHSITh CYIIHOCTh, SIBJICHUN, MPOILIECCOB, COOBITUM, JeJaTh BBIBOABI U
0000IIIeHNs, J1aBaTh ApPTyMEHTUPOBAHHBIC OTBEThI, MPUBOAUTL MPUMEPHI;
CBOOOTHOE BIIAJICHUE MOHOJIOTHYECKON PEUbI0, TOTUYHOCTh U MOCIEI0BATEILHOCTh
orBeTa. OTHAaKO OITyCKAETCSA OJHA - IBE HETOYHOCTH B OTBETE.

v' 75-61 - Gayur - OIlEHMBAECTCS OTBET, CBHIETEIBCTBYIONIMI B OCHOBHOM
O 3HAaHWU TPOIECCOB HW3YyYaeMOW TMPEAMETHOW 00JacTH, OTIUYAIOIIHICS
HEJOCTAaTOYHOW TIyOWHOM M TMOJHOTOM PACKPBITHS TEMbl; 3HAHHUEM OCHOBHBIX
BOIIPOCOB TeOpuH; ci1abo cHOpMUPOBAHHBIMM HABBIKAMH aHAJIN3a SBICHUMH,

npouecCcoB, HCAOCTATOUYHBIM YMCHHCM JaBaTb APIryYMCHTHUPOBAHHLIC OTBEThI H



MPUBOJUTHh TPUMEPHI; HEJOCTATOYHO CBOOOIHBIM BJIAJICHHEM MOHOJOTHYECKON
peublo, JIOTMYHOCTBIO U TMOCJIEI0BATEILHOCThIO OTBETA. JOMycKaeTcs HECKOJIbKO
OmMOOK B CO/IEP)KaHUN OTBETA; HEYMCHHE MPUBECTH MPUMED PA3BUTHS CUTYaIlUH,
MIPOBECTH CBSI3b C IPYTUMHU aCIIEKTaMH H3ydaeMoi 00J1acTH.

v' 60-50 GamioB - OTBET, OOHAPYKUBAIOIIMN HE3HAHHE IIPOIECCOB
U3ydaeMoU MpeIMETHOM 00JIaCTH, OTIUYAIOIIUNACS HETITYOOKHM PaCKPBITHEM TEMBI;
HE3HAHWEM OCHOBHBIX BOIIPOCOB TEOPHH, HECHOPMUPOBAHHBIMH HaBBIKAMHU
aHallM3a SBJICHUH, MPOIECCOB; HEYMEHUEM JaBaTh apryMEHTHUPOBAHHBIC OTBETHI,
CTa0bIM  BJIAJICHUEM MOHOJOTUYECKOH pEYbl0, OTCYTCTBUEM JIOTHYHOCTH H
Moce0BaTeNbHOCTH. JlomycKaloTes cepbhe3Hble OMMOKU B COACPKAHUHM OTBETA;

HC3HAaHHC COBpeMGHHOﬁ HpO6H€MaTI/IKH H3y‘IaGMOﬁ o0nacTH.

MeToanueckune PEKOMEHIAIUHA, OIIPECACIAIONINE NTPOLUHCAYPHLI OICHUBAHUA

pe3yabTaToB OCBOCHHUA TUCIHHUILJINHDI

Tekyias arrecranus cTyaeHToB no aucimiuinae "International Hospitality
Operations Management" TpoBOAWTCA B COOTBETCTBUU C  JIOKAJIBHBIMHU
HOpMaTUBHBIMU akTamu JIBOVY u sBisieTcss 00s3aTEIBHOMN.

Tekymias arrecranus mo auciuminde "International Hospitality Operations
Management” mnpoBoauTcs B (OpME KOHTPOJBHBIX MEPONPUSATUN (TECTHI,
MPAKTUYECKUE 3a/JaHMsI) MO0 OICHUBAHUIO (DAKTUYECKUX PE3yJbTATOB OOYy4YEHUS
CTYZCHTOB U OCYIIECTBISIETCS BEAYIINM MPETIOaBATEIICM.

OOBeKTaMU OTICHUBAHUS BBICTYMAIOT:

[] ydyeOHasi AMCIHUIUIMHA (AaKTUBHOCTh HAa 3aHITHSIX, CBOCBPEMEHHOCTH
BBITIOJTHCHUS PA3IMYHBIX BHUOB 3aJaHUH, TIOCEIIAeMOCTh BCEX BUIOB 3aHATHH 10
aTTECTyeMOM JUCITUTUINHE);

[] cTemeHb YCBOGHHSI TEOPETUUYECKUX 3HAHWKM (AaKTUBHOCTH B XOJIE
00CYXJICHHI MaTEPHAJIOB JICKIIHI, aKTHBHOE YYaCTHE B TUCKYCCHSIX C apTyMEHTaMHU
U3 JIOTIOJTHUTENIbHBIX HWCTOYHHUKOB, BHHUMATEILHOCTh, CIIOCOOHOCTH 3aJaBaTh

BCTPCYHBLIC BOIIPOCHI B paMKaxX JUCKYCCHUHU WJIHU 06CY)KJICHI/IH, 3aNMHTCPECCOBAHHOCTD



M3y4yaeMbIMU MaTE€pUaIaMu);

[] ypOBEHb OBJIAACHUS MPAKTUYECKUMHU YMEHUSMU W HABBIKAMH IO BCEM
BUJIaM y4eOHOM paboThl (Oompenesnsercs Mo pe3ysibTaraM KOHTPOJIBHBIX pPadoT,
MPAKTUYECKUX 3aHSTUN, OTBETOB HA TE€CTHI);

[] pe3ynpTaThl CaMOCTOATENbHON pPaOOThl (3aJaHHSI U KPUTEPUH OILICHKHU
pa3merensl B [Ipunoxenuu 1).

IIpomexyTouHass arrecTauusi CTyAeHTOB. [IpoMmexyTrouHas arrecranus
cryaeHroB no aucuumiunde “International Hospitality Operations Management"
MIPOBOJIUTCS B COOTBETCTBHM C JIOKAJbHBIMM HOpMAaTUBHbIMH akTamu J[BDY u
ABJIAETCS 00S3aTEIBLHOM.

[To mucummamae “International Hospitality Operations Management"
MPEIOCTABIISET K3aMEH B BUJE TECTUPOBAHUS.

Kparkas xapakrepucTka npoueaypbl NPHUMEHEHHUS HCIOJb3yeMOro
OIIEHOYHOI0 cpeacTrBa. B pesynbTaTe mocemieHus JIEKIUH, Ja00paToOpHBIX
3aHATHN, CEMHUHApPOB M KPYIJVIBIX CTOJIOB CTYAEHT MOCJIENOBATEIbHO OCBAaWBAECT
MaTepualibl JUCUUIUIMHBI U U3YYaeT OTBETHI HA BOIPOCHI K 3a4ETY, TPEACTABICHHbBIC
B cTpykTrypHOM 3nemerte POC IV.1. B xoae npoMexyTOUHOM aTTeCTalluy CTYIEHT
TOTOBUT WHJWBUAYAJIIBHOE TBOPUYECKOE 3a4€THOE 3a/laHue (MHIMBUAYaIbHOE
TBOPYECKOE 3a4eTHOE 3a/laHue pa3MelleHo B cTpykTypHoM anemenTe POC 1V.2).
Kputepun oneHKH CTyAE€HTAa HA 3a4€Te MPEACTABICHBI B CTPYKTYPHOM 3JIEMEHTE
®OC IV.3. Kputepun OIlEHKH TEKYIIEH aTTecTallid — KOHTPOJIbHAsI MPOBEpPKa
3HaHUM (TUCKYCCHUU, JAEI0Basi UTrpa, MPOEKT, Kehc-3a1a4a JOKIa/abl) MPEICTABICHBI

B cTpyKTypHOM 3niemenTe ®OC V.

KpnTepm/I BBICTABJICHHUA OLHCHKHU CTYJACHTY HA 9K3aMCHE

no gucuumiune «International Hospitality Operations Managementy

Basbl
(perTHHTOBOMA
OLIEHKH)

OueHka sK3aMeHa

Tpe6oBanusi K choOpMHPOBAHHBIM KOMIIETEHHUSIM
(cranmapTHas)




86-100

«3auTeHON/
COTIIUYHOY

OueHKa «OTIMYHO» BBICTAaBISIETCS CTYAEHTY, €CIM OH TIIyOOKO H
MPOYHO  YCBOWJI  MPOTPaMMHBIA  MaTepual, HCUEpPIIBIBAOLIE,
MIOCJIEI0BATENIFHO, YE€TKO M JIOTHYECKN CTPOHHO €T0 M3J1araeT, yMeeT
TECHO YBSI3bIBaThb TEOPHIO C IPAKTUKOW, CBOOOJHO CHPABISIETCS C
3ajadaMi, BOIPOCAMH W JPYTMMH BHAAMH TNPUMEHEHUS 3HAHUMH,
MIPUYEM HE 3aTPyAHSETCS ¢ OTBETOM MPH BHIOM3MEHEHHHU 3aJaHUi,
UCTIONB3YyeT B OTBETE MaTephal MOHOTPAa(UUECKON JIUTEPaTypHl,
NPaBWIBHO  OOOCHOBBIBACT  MNPUHATOE  pEIIeHHe,  BiaaeeT
pPa3sHOCTOPOHHMMH  HAaBBIKAMH WM [pUEMaMH  BBITNIOJHEHUS
MIPAKTUYECKUX 3a/1a4.

85-76

«3aYTCHO»/ «XO0po1mo»

OHeHKa «XOpPOMIO» BBLICTABJIACTCA CTYACHTY, €CJIM OH TBEPAO 3HACT
Marepuaj, rpaMOTHO MW IO CYHICCTBY H3JIaract €ro, HE AOITyCKas
CYHICCTBCHHBIX HETOYHOCTEH B OTBETE Ha BOMpoC, MPaBUIIBHO
OPUMECHACT TCOPCTUYCCKHUC IMOJIOKCHUA MPHU PCIICHUU MNPAKTUYCCKUX
BOIIPOCOB 1 3a71a4, BJIAACCT HCO6XOZ[I/IMI>IMI/I HaBbIKaMH U IpPUEMaMHU UX
BBIIIOJTHCHUA.

75-61

«3a4TeHO»/
«YIOBJICTBOPUTEIHHO
»

OrneHka «yIOBJIETBOPUTEIBHO» BBICTABISACTCA CTYAEHTY, €CIH OH
UMEeT 3HaHMSA TOJNHKO OCHOBHOTO MaTrepHaia, HO HE YCBOWI €ro
JeTanei, JOMyCKaeT HETOYHOCTH, HEIOCTaTOYHO IPAaBHIIBHBIC
(OpMyIHPOBKH, HapyLIEHUs JOTHYECKOH IOCIEIOBATEIbHOCTH B
W3JI0’KCHHUH ITPOTPaMMHOTO MaTepHaia, NCIBITEIBACT 3aTPy JHEHHS IPH
OTBETax Ha JAOIOJHUTEILHBIE BOIIPOCHI.

60-0

«HE 3a4TCHOY/
«HCYAOBJICTBOPUTCIIb
HO»

OleHKa «HEYJOBJIETBOPUTEIHHO» BBICTABISETCS CTYJICHTY, KOTOPBIH
HE 3HAeT 3HAYMTENLHOW YacTH MPOrpaMMHOIO Marepuaia, JOMyCKaeT
CYIIECTBEHHbIE OLIMOKH, HEYBEPEHHO, C OONBIIMMH 3aTPyIHEHUSIMU
BBHIIIOJIHAET — TNpakThdeckue pabortbl. Kak  mpaBuio, oleHka
«HEYIOBIICTBOPUTEIBHO» CTABUTCS CTYACHTaM, KOTOpbIE HE MOTYT
NPOJOJDKUTE  oOydyeHHe 0Oe3  JONONHHUTENBbHBIX  3aHATHH 1O
COOTBETCTBYIOLICH TUCLMIUTIHE.




