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O06opoTHas cTopoHa THTYJbHOrO Jucta PITJI

I. PaGouasi mporpaMma nepecMOTpeHa Ha 3acelaHUH Kadeaphl:

IIpoTokomn oT « » 20 1. Ne

3aBenyrontwii kKadeapoi

(moamucse) (1.0. dammnus)

Il. Padouasi mporpaMma nmepecMoTpeHa Ha 3aceJaHHH Kadeapsl:

[IpoTokoi oT « » 20 1. Ne

3aBenyrontwii kKadeapoi

(moamch) (1.0. damumus)

I11. Pagouyas mporpaMma nepecMoTpeHa Ha 3aceJaHnu Kadeapsl:

IIpotokomn oT « » 20 1. Ne

3aBeayrouuii kadenpoi

(moamuce) (1.0. ®amumms)

V. PaGouass mporpaMMa mepecMoOTpeHa Ha 3aceIaHUH Kaeapsbl:

IIpotokomn oT « » 20 1. Ne

3aBenyrontuii kKadeapoi

(oamch) (1.0. damumus)



1. HCHI/I H 3aJa4 OCBOCHUA JHUCHUIIIINHBI:

[lenp: co3maTh y CTYIAEHTOB CUCTEMY 3HAHUW O CEPBUCHOM JESITEIBHOCTH,
yciyrax, (opMax M MHPOrPECCUBHBIX METOJaX OOCTY>KMBAaHUS B TOCTUHUYHBIX
KOMILJIEKCAX; PACKpBITh COJEpPKAaHUE CEPBUCHBIX TEXHOJIOTMA B 00JacTu
rOCTEIIPUUMCTBA; C(HOPMUPOBATH YCTOMYMBYIO MOTPEOHOCTh MPENOCTABICHUS
KJINEHTaM Ka4e€CTBEHHOM yCIIyTH.

3agauu:
e (dopmupoBaHue y OOydYarOIIMXCsl  MPEACTaBICHUS O  CEPBHUCHOU

NEATEIIBHOCTH, MECTE€ CepBUCAa B  JKU3HENCATEIBHOCTH  YEJIOBEKa,
TOCTUHUYHOM JIETIE;

® U3y4yeHUE UCTOPUM U  COBPEMEHHOIO  Pa3BUTHS CEPBUCHOMN
NEeSATEIbHOCTH;

® U3y4YCHUE OpraHU3alliM CEPBHCA HA NIPEANPUATHN YCIIYT;

® U3y4YeHHE OPraHU3AlMH U ICUXOJIOTMH 00CTYKUBAHUS KJIUEHTOB;

® U3y4YEHUE KayecTBa 00CITyKUBaHUS;

® U3yyeHUE OCOOCHHOCTEH CEpPBUCHOM JESITENbHOCTH B TOCTUHUYHBIX
KOMILJIEKCAX.

HpO(beCCI/IOHaIIBHI)Ie KOMIICTCHIIMKM BBIIIYCKHUKOB MW HHIWMKATOPBI HX

JOCTUKCHUSA:
Tunel Kon n
Kon u HauMeHOBaHUE HHAMKATOpPA
3apaq HAHMEHOBAHHE AOCTHKEHUS KOMIeTeHIInN
KOMIIETCHIIUU
CepBHCHBII [IK-4.  Cmocoben  opranmsosats | IIK-4.1. Opranuzyet IIPOLIECCHI
poriecc o0ciykuBaHus | OOCIyXHBaHUS TOTpeOUTENEdl Ha OCHOBE
moTpeduTeneh Ha OCHOBC | aHajiW3a PHIHOYHOIO CIPOCAa M MOTPEOHOCTEH

HOpMaTI/IBHO-HpaBOBHX aKTOB, C TypI/ICTOB u prrnx 3aKa34uKOB ycﬂyr

y4eTOM 3ampocoB  motpeburenei ¥ | TIK-4.2. AHanusupyer anoObl W HpeTeH3UH
[IPUMEHEHHEM _ | Typucros K KaueCTBY TYPUCTCKOTO
KJTHEHTOPHEHTHPOBAHHBIX TEXHONOTHH | oGemysuBanms, OTOTABINBACT
MPEAJIOKEHUS M0 NPEAbIBICHUIO IPETEH3UN K
MPUHUMAIOIIEH CTOPOHE U KOHTpareHTam
IIK-4.3. W3ywaer TpeOoBaHUS TYpPUCTOB,
aHaIM3 MOTHBAIMU CIPOCa Ha peann3yeMblie
TYPUCTCKHE MPOIYKTHI

[IK-4.4 OGecrieunBaeT cTaHAAPTHl Ka4yecTBa U
HOPMBI 6e3omacHOCTH B nporecce
KOMIUIEKCHOTO TYPHUCTCKOTO OOCITYKUBAHHS




Koa v HaumeHoBaHue
HHAUKATOPA T0CTHKEHUS

HaumeHoBaHue noka3aTteJisi OleHUBAHUSA
(pe3yabTaTa 00y4eHus 0 JUCHUIINHE)

KOMIICTCHIIMHU
TIK-4.1. Opranuzyer MPOLECCHl | 3HAaeT OCHOBHBIE TIOHATHA CEPBUCA, KOHIICTIIIUH CEPBICA, IIPUHIIUTIBI
o0cimyXMBaHHs ~ TOTpeOMTENed  Ha | KIMHTOOPHMEHTHPOBAHOCTH, OCOOEHHOCTH O0CIY)KUBAHUSA B TYPU3ME

OCHOBE aHa/IN3a PHIHOYHOTO CIpOCa H
MOTpeOHOCTE TYPHUCTOB M JPYTUX
3aKa34UKOB YCIIyT

YMeeT oOpraHu3oBaTh IIPOIECCHl OOCITYXHBaHHWSA IOTpeOHUTEened Ha
OCHOBE aHalM3a PHIHOYHOTO CIpOca W MHOTPEOHOCTEH TYPUCTOB U
JPYTHX 3aKa34YMKOB YCIIyT

IIK-4.2 Anamusupyer kanoObl U | 3HAET NPABOBHIE OCHOBLI B TYPHU3ME, OCHOBBI KOH(DIMKTONOTHH,
MPETCH3WK TYPUCTOB K KAa4deCTBY | mMOpSOOK pabOTHI C IPETCH3USAMH H KaJI00aMH TYPHCTOB

TYPHUCTCKOT'O oOcimyxuBaHusd, | YMeer pa3pemats KOHQIUKTHBIC CUTYAIlUH B IIpoIiecce

MOATOTABIUBACT  MPEANOXKEHUA IO | npodecCHOHATIBHON ESTEIbHOCTH, aHAIM3UPOBATH KaJI00bl U
TNIPEABABICHUIO MIpeTeH3Uil K | mpeTeH3uH, yMEET COCTABJIATh JOKYMEHTALUIO 00 YpETyJIUPOBaHUN
HpHHHMa}OIHeﬁ CTOPOHE u KOH(i)J'II/IKTOB

KOHTpareHTam

I1K-4.3 Nsyuaer TpeOoBaHUs | 3HAaeT OCHOBHBIC METOIbI MAPKETHHTOBBIX HCCIICMOBAHMUH, (PaKTOPHI,
TYpPUCTOB, aHaJIM3 MOTUBALIMM CIIPOCA | BIMAKOLIME HA MOKYHATENs], METOJbI H3YYEHMsI TYPUCTCKOIO CIpoca

Ha peanu3yeMsie TYPUCTCKHME | YMeeT aHaIM3HpPOBaTh MOTHBAIMK CIIPOCa U IOBEACHUE MOTpeOuTeneit
IIPOYKTbI (TypHCTOB) U APYTUX 3aKa3UHKOB

I1K-4.4. OoOecneunBaeT BHEOpPEeHHE | 3HAGT  TEXHOJOTHIO  BHEApPCHHS  pa3pabOTaHHBIX  CTAHIAPTOB,
pa3paboTaHHBIX CTaHAapTOB W | HampaBicHHS PabOTHI C MEPCOHAIOM CEPBUCHOTO MPEAPUATHUS
perimaMeHToB B MIPAKTHYECKYIO | YMeeT oOecreunBaTh CTaHIAPTHI KauecTBA M HOPMBI O€30IIacHOCTH B

ACATCIBHOCTD HpeZ[HpI/IﬂTI/Iﬁ cepBHCa

nponecce KOMIJICKCHOI'O TYPHUCTCKOTI'O 06CJ'Iy)KI/IBaHI/I$[.

2.pr,Z[OéMKOCTI> JUCHHIIJIMHBI 1 BUIOB y‘-Ie6HI>IX 3aHSATHUM I10 JUCHUITIINHC

OO6mmas TpyJ10€eMKOCTh
aKaJIeMUYCCKHUX YacoB).

JTUCHMIUIMHBI cocTaBiisgeT 3 3aué€THbIX eauHHI] (108

Bunamu yueOHbIX 3aHATHN U paOOThI 00YYaIOMErocs 1no JUCIUIUIHHE

SABJIAKOTCA.
O6o03HaueHme Bupl y4eOHBIX 3aHATHH B pabOThl 00y4aIOIerocs
Jlek Jlexunn
IIp IIpakTHueckue 3aHATUS
CP CaMocCTOsTeNIbHAS Pab0Ta 00YUarOIErocs B IEPUOJ TECOPETHYSCKOTO 00yUeHUs
KOHTDOIE CamocrosiTenbHast paboTa 00yuaromerocsi 1 KOHTakTHasi paboTa o0yyaromerocs ¢
P IPenoJaBaTeieM B IEPHUOJI MPOMEXKYTOUHON aTTecTalyi (3a4eT)

CrpykTypa AMCUUILIMHBIL:

KonmuecTBo 9acoB 1o BugaM y4eOHBIX
o | 3aHATHH M PaboThI 00yyaromIerocs Dopmer
[ MPOMEKYTOYHOM
Haumenoanue paznena 3 = p Y
Ne S g aTTecTaluu, TEKyIIEro
JIMCIMITIINHEI 5 % = o v a | & KOHTPONS
@) = = = O O | g p
S yCHeBaeMOCTH
A
Pazmen 1  Teoperudeckue
aCIIEKTHI CEPBUCHOM
1 P 4 | 14 12
JIeATENHEHOCTH DKcrmpecc-onpoc
Her | 36
TECT
Pasgen 2 TeopeTnueckue
2 A P 4 | 12 14
OCHOBBI OpraHn3anumn




00CITy)KUBaHUSI
Pasgen 3 Ilcuxonorusa u Jxenpece-onpoc,
3 4 8 10 | mer TeCThI, pa3dop
KyJIbTypa cepBuca 2
KCUCOB
Hroro: 36 36

|. CTPYKTYPA U COAEP KAHUE TEOPETUYECKOM YACTH KYPCA

Paznen 1 Teopernueckne acneKTbl CEPBUCHOM 1eSITEIbHOCTH

Tema 1. CepBucHasi [esiTeJBHOCTb Kak (opMa yIOBJIETBOPECHHUS
norpedHocTeii yesoBeka (4 yac.)

Memoo akmuenozo / uHMEPAKMUBHO20 00yUeHUs — NeKyus-euzyanuzayus (2
yac.)

Omnpenenenre NOHITUH «CEPBUCY, KYCILyTa», «OOCITyKUBAHUE». Y CIIOBUS AJIs
MOJYYEHHsI YCIyTW Ha mnpeanpuatud. OCHOBHBIE HAIIPaBICHHUS CEPBUCHOU
nesitenbHOCTH.  CepBHCHAst — JI€ATEIbHOCTh Kak  (opma  yJOBJIETBOPEHMS
NOTpeOHOCTEN yenoBeka. 3HaYUMOCTb JIMYHOTO CEpPBUCA.

Tema 2. CouuajbHble NPEANOCHUIKH BO3HHKHOBEHUS W Pa3BUTHA
CEepPBHUCHOM JesTeqbHOCTH (4 yac.)

Hcropust pa3BUTHS CEPBUCHOM [JEATEIBHOCTM B MHPOBOM WU POCCHUUCKON
XO035MCTBEHHOM TpakTuke. OT MpolLEecCOB €aMO00ECHeueHuss U POJICTBEHHOU
B3aMMOIIOMOIIM K OTHOIICHUSM PBIHOYHOTO oOOMEHa. OTambl CTAaHOBJICHUS
cepBUCHOM nuBHUiM3anuu. HoBele mpencraBieHuss 00 MHAYCTPUAIbHO-CEPBUCHOM
HYKOHOMHKE.

Tema 3. Knaccudukanus ycjayr u ux xapakrepucruka (2 yac.)

VYenyra kak cnend@uyeckuii npoAykT. 3HaueHUE KiacCU(pUKAIMU YCIyT B
OPAaKTHUKE CEpBUCHOM  JesTenbHOCTH. Mojenun  kiaccuuKalud — yCIyr:
ceBepOaMepUKaHCKas, eBporenckas, poccuiickas. Tumbsl ycayr B pa3HbiX cdepax
npuMmeHenus. KraccupukannoHHble HampaBleHHs M TPYINIbl  yCIOyr B
OTEUECTBCHHOW HayKe M CEpBUCHOW aestenbHOCTH. Kiaccuduxaius yciayr 1o
B3aMMOCBSI3aHHBIM KauecTBaM. HoBbIE€ BHUJIbI yCIYI W NPOrpecCUBHBbIC (HOPMBI

00CTy>KUBaHMUS.




Tema 4. IIpaBoBbIe OCHOBBI pPeryJIMpPOBaHHUS CEPBUCHOM aesiTeJIbHOCTH (4
qyac.)

Ponb notpebuTeneit u mpousBoaUTENEH Ha phIHKE yCiIyT. [IpoGieMbl 3aiuThl
npaB notpedureneil. 3akoH P® «O 3amure npaB norpedurtenein». OCHOBHbIE
MOHSATHS, UCTIOJIb3yeMble B 3akoHe. HopMaTuBHO-3aKOHOMaTeNbHASA 0a3a OKa3aHus
ycIIyT B cepe TOCTUHUYHOTO OM3Heca

Pasnen |1 Teopernyeckue 0CHOBBI OPraHU3anMU 00CTY:KUBAHUS

Tema 5. Opranuzanusi cepBHca Ha NpeANPUSITHAX ycayT (8 gac.)

OOcny:xuBaHHUE Kak cepBUCHas cucreMa. CucTeMa CEpBHCHBIX ONEpalUi.
Cucrema npenocrapienus yciayr. Cucrema MapkeTHHra yciayr. @opMbl U METO/IbI
oOciyxuBanus. Opranuzanust 00cinykuBaHus notpeduteneii. Hosbie BuabI ycioyr
B cdepe cepBuca. KadectBo M crTaHaapTy OOCIyXHBaHUS Ha MPEANPUATHIX
cepBuca

Tema 6. Cnenuguka o0cay;KMBAHUS B KOHTAKTHOI 30He (6 4ac.)

Memoo akmuenozo / uHMEPAKMUBHO20 00yUeHUs — NeKyus-euzyanuzayus (2
yac.)

Oo6mue nosoxenus. [IpoctpancTBo koHTakTa. Ilpolecc KOHTakTa MeExmy
noTpeduTeneM 1 ucrnoaHuTenem yciyr. CoaepxaHue KOHTaKTa.

Paznea 111 Ilcuxonorust u KyJbTypa cepBuca

Tema 7. Ilcuxosiornyeckue acneKThbl CEPBUCHOIM TesiTeJibHOCTH (6 yac.)

Memoo akmuenozo / UHMEPAKMUBHO20 00yUeHUA — JieKuus-eusyanuzauus (2
uac.)

[Icuxosorust cepBuca Kak OTpacib COBPEMEHHOU MCUXO0JIOTMYECKOW HayKH, €€
nenu u 3amadd. [lcuxomorusi mpouecca o0O0CTyKHMBaHMA. OTambl Ipoliecca
oOciy>kuBaHusi: cOop uHGOpPMAIMU O KIMEHTE, IPE3ECHTAUs YCIyTH, 3aBepLICHUE
caenku. Tunel TpUHATHS penieHui o nokymnke. CTeneHb BOBICYEHHOCTH KIIMEHTA.
Crpareruss W TaKTHKa MOBEACHUS OOCITyXHMBaroIero mnepcoHana. Croenuduka
BepOAJIbHOIO M HEBEepOaNbHOro OOLIEHUS. AKTHUBHOE CIyIlaHue, HaOJI0JEHUE,
CHelIMaJIbHBIE BOIIPOCHI KAK OCHOBHBIE MTPUEMBI B pa0OTe MEPCOHANA C KJIMEHTAMHU.

Tema 8. KyabTypa cepBuca (4 4ac.)



[TonsaTus «kynbTypa», «KyjabTypa cepBucay. KopnopatuBHas KyJlbTypa Kak
OCHOBa KyJIbTYphl cepBuca. CmaykeOHBIM STHKET W TpodeccruoHaIbHas 3THKA.
DCTETUYECKUE ACTIEKTHI CEPBUCA

Il. CTPYKTYPA U COJIEP)KAHUE NPAKTUYECKOM YACTH KYPCA
U CAMOCTOSATEJBHOM PABOTBI
IIpakTuyeckue 3aHATHS

(36 uyac., B Tom uymcie 12 4acoB ¢ HMCHOJb30BAHHEM METOJ0B AKTHBHOIO
00yJeHHs)

Pa3znen | Teopernueckne acneKkTbl CEPBUCHOM 1€ATEIbHOCTH

3ansitue 1-2. CepBuCHasi 1eSITEILHOCTD: CYIIHOCTh, OCHOBHBIE OHsATHS (4
yac.)

Memoo akmuenozo / UHMEPAKMUBHO20 00YYEHUA — MEM OO «KPY2i1020 cmoaay (2

uac)
1. OmnpeneneHue MOHITUN «CEPBUCYH, KYCITYTa», «OOCITYKUBAHUEY.
2. 3HayeHWe cepBHCa B COBPEMEHHOM Mupe (MepeyucianuTh GaKkTophl,
ONPENENSIOIIUE POIb CPEPBI YCIYT B COBPEMEHHOM MHUPE).
3. DakTophl, BIUAIONINE HA PA3BUTHE CEPBUCHOMN JEATEILHOCTH.
3ansaTue 3. IlpeanochbUIKM BO3HMKHOBEHHUSI W PAa3BUTHHA CEPBUCHOM
NeATeJIbHOCTH (2 4ac)
Memoo akmueHno2o / uHmMEPAKMUBHO20 00YYeHUA — cmpamecus PeieKCueHozo
OmHouieHus K unHgopmayuu («3naem»-«Xomum ysnamon-« Yznanuy) (2 uac)
1. Uctopus pa3BUTHsI CEPBUCHOU JEATEIBHOCTU U €€ OCOOCHHOCTU Ha Pa3HbIX
MCTOPUYECKHX ATarax
2. OcobOeHHOCTH pa3BUTHUS CEPBUCHOI neaTenbHoCcTH B Poccun
3anstue 4. Knaccudukanus ycjayr 1 MX xapakrepucrtuka (24ac.)
1. Knaccuduxamus yciyr no ®.Kornepy
2. OtpacneBas kiaccuUKanus yciayr
3. Knaccudukanus ycnyr no GyHKINOHAIBHOM HAIIPaBICHHOCTH
4. KomiuiekcHas Kjaaccuukamus yciayr
3ausitue 5-6. IIlpaBoBbIe OCHOBBI PeryJIUPOBAHNSI CEPBHCHOM esITEILHOCTH

(4 yac.)



Memoo akmuenozo / uHmMepaKmueHozo ooyuenus — memoo case-study (2 uac.)

1.

4.

MexaHu3MBbl PBIHOYHOTO PETYJIUPOBAHUSA CPEphl YCIYT: JUICH3UPOBAHUE,
cepTuduKaus, CTaHJapTU3AIUA.

OcHOBHBIE CTaHIAPTH B cpepe TOCTUHUYHOW/TYPUCTCKON NESITEILHOCTH B
Poccuiickont @enepannu. [Jath KpaTKyro XapaKTEPUCTUKY

3aKoHBI, peryaupyromue MpaBooTHomeHus B cdepe ycayr. Kparkas
XapaKTEPUCTUKA

Pemenue IMPAKTUYICCKUX 3aaa4

Pasnen |1 Teopernueckue 0CHOBBI OPraHU3alMU 00CTY:KUBAHUS

3ansTue 7-9. Opranu3auus cepBuca Ha NpeINPUATHAX yeayr (6 yac.)

Memoo akmueHno20 / UHmMEPAKMUBHO20 00YYEHUA — cmpamecus PeieKCueHo2o

OmHouieHus K unHpopmayuu («3naem»-«Xomum ysnamon-« Yznanuy) (2 uac)

1.
2
3
4.
3)

6.

VYceyra kak cnenqupuueckuii IpoIyKT

L{eHHOCTH yCIIyrU

Opranuzaius o0cayKUBaHUS TOTPEOUTEINA:

Monenb 06cyKUBaHusI TOTpEeOUTEICH

®dakTopbl, BAUSIOLIME HA 00CTYKUBaHUE MOTPEOUTENS

@dopMbI 1 METOABI 0OCTYKUBAHUS

3ausTue 10-11. Cneunduka o6c1y:kuBaHus B KOHTAKTHO# 30He (4 yac.)

Memoo akmuenozo / unmepakmuenozo odyuenus — memoo case-study (4 uac)

1.

2
3.
4

CyIIHOCTh TTOHSTHS «KOHTAKTHAs 30Ha» [IpocTpaHCTBO KOHTAKTa

[Iporecc KOHTAKTa MEXKY KIMEHTOM U UCTIOJTHUTEIEM yCIIyT

ConepxaHue KOHTaKTa

OcoOeHHOCTH  OpraHu3aluyd  IMPOCTPAHCTBA KOHTaKTa B  Pa3IWYHBIX

CEPBUCHBIX MTPEATPUATUN

3austue 12-13. KadyecTBO U CTAaHAAPTHI OOCITY:KMBAHHMS HA NPeANPUSITUIX

cepBuca (4 gac.)

1.
2.
3.

OcHOBHBIE IPUHLIUIIBI, (PYHKIIUU U 33]]a4H CepBHCa
IIoHATHS ¥ CYIIIHOCTH KAYeCTBA YCIYT

Mogens KauecTBa yCayr



4. Tloka3zarenu KauecTBa yCiayr
Paszpen |11 Ilcuxonorns u KyJbTypa cepBuca
3ansiTue 14-15. Ilcuxosorust mpouecca odcaykuBaHus (4 yac.)

1. Tlcuxonoruyeckue acrleKkThl CEpBHCaA

2. OOuieHue u B3aUMOJICHCTBHE C KIIMEHTaMU

3. KoH(mukTel mpu cepBUCHOM 00CITYKUBAaHUU

4. Pabora c xano0aMu KITMEHTOB
3ansrTue 16. KyabTypa cepBuca un rocrenpunMcTna (2 4ac.)

1. KynbTypa cepBuca u KyJIbTypa 0OCITyKUBAHUS

2. Ponb nHTEpHEpA B KyJIBType OOCTYKUBAHUS

3. TNocTtenpuuMCcTBO KaKk BaXKHEHIIINI 3JIEMEHT KaueCTBEHHOT'O 00CITY>KHUBaHUS
3ansTue 17-18. AHaJIN3 COCTOSIHUA CEPBUCHOM NeATEJbHOCTH B TOCTHHUYHBIX
npeanpuaTusax (4 yac.)

CocraBieHue IHCHBMEHHOTO OTYe€Ta II0 TOCTHHHUYHBIM NpCaAnpuATusIM MU CIro

3aIHTA.
1. Y‘IEBHO-METOJ;[I/I‘IECKOE OBECIIEYEHHUE
CAMOCTOSATEJIBHOU PABOTHBI OBYUAIOIIIUXCS
Y4eOHO-METOAUYECKOE olecrieueHue CaMOCTOSITEIILHON paboThI

oOy4aronuxcs 1no Auciurummie «CepBUCHAs NEITEIbHOCTY BKIIIOUAET B CEOs:

— IUIaH-TpadUK BBIMOJHEHUS] CAMOCTOSITEILHOW pabOThl MO JUCIUIUIMHE, B
TOM YHCJIE TPUMEPHBIE HOPMbI BPEMEHU Ha BBITIOJTHEHUE 3aJaHUM;

—  XapaKTEepHUCTHKA 3aJIaHU JIJIsl CAMOCTOATEIHLHON pabOThl 00YUAIOIUXCS U
METOJUYECKUE PEKOMEH IAIINU MO UX BBITIOTHEHUIO;

— TpeOOBaHMS K TPEACTABICHUIO U O(QOPMIIEHUIO  pe3yJbTaTOB
CaMOCTOSATEILHOM pabOTHI;

— KPUTEPUU OIICHKHU BBITIOJHEHUS CAMOCTOSITEIIbHON PabOTHI.

PexoMeHzanuu mo caMoCToATeIbHOM padoTe CTYJAeHTOB
Opranmzarusi U y4eOHO-METOIUYECKOE OOECIeYeHUE CaMOCTOATEIbHON

pabotsl cryaenTos (CPC)



Texymass u omnepexatomas CPC, HampaBneHHas Ha yriayOleHue u
3aKpEIICHUE 3HaHU, a TAK)KE PA3BUTHE MPAKTUUECKUX YMEHUN 3aKIH0YAETCS B:

— paloTe CTYIEHTOB C JEKIUOHHBIM MAaTE€pHaOM, IOWCKE M aHaIu3e
y4eOHOW JIUTEPaTyphl U 3JEKTPOHHBIX MCTOUYHUKOB MH(OpPMAIMK MO U3y4aeMbIM
TE€MaM JUCLUIIINHBI;

—  BBINIOJIHEHUH JIOMAallHUX WHIWBUAYAIbHBIX U KOJUICKTUBHBIX 3a/1aHH;

— U3YYCHMH TEM, BBIHECEHHBIX HA CAaMOCTOSTENBHYIO MpOpaboTKy,
aKTUBHOE Y4acTHE B UX 00CYKJICHUU Ha 3aHATHIX;

— H3YyYEHHUH TEOPETUYECKOr0 MaTepuana, TEeM NPAKTUYECKUX 3aHSATHUH,
MOJATOTOBKE Npe3eHTalui U (aiijioB C TEKCTOBBIM ONMCAHUEM KaXKJIOTO Claia;

— TIOMCKE IIPAaBOBBIX AKTOB, KOMMEHTapHEB CIEUUAIUCTOB B CIPABOYHO-
IIPaBOBOM CHUCTEME MO TeMaM 3aHATH, WHAMBUAYAJIbHBIX M KOJJIEKTUBHBIX
3aJIaHuH,

— IIOATOTOBKA K 9K3aMCHY.

[1naH-TrpaduK BBIOJIHEHUS! CAMOCTOSATEIbHONU PA0OTHI MO JUCHUTUIMHE

. IIpumepHubIe
Hara / cpoxku Bua camocrosiTeIbHOM
HOPMBbI BpeMeHH ®opMa KOHTPOJIS
BbINIOJIHEHU S padoTsI
Ha BBINIOJIHEHUE
2,3 Henens Bremonnenwne pedepara
. 10 3amuTa pedepara
4,5 nenens C Ipe3eHTauuen
Brinonnenue 3aganuii IIpenocrapiienue K NpoBEpKe
u3 Paboueit Terpaau 3aIaHMH

6-7 Henmens pai 16 8

IToAroToBKa aHHOTALIMH IpenocTaBneHue K NpoBepKe

CTaTbU AHHOTALIMH
IToaroroBka k
MIPAKTHYECKOM

B TeucHne p y o N

3aHATHIO M0 YKa3aHHOM 10 YcTHBIH orpoc
cemMecTpa .

JIUTEpaType ¢ ONIOPOM Ha

KOHTPOJIBHBIE BOITPOCHI.

HTOI'O 36
XapakrepucTuka 3ajaHui ISl CaAMOCTOSITEJILHOM padoThbI

o0y4arouuxcs, METOAMYECKHE PEKOMEHIALUH 110 MX BBINIOJTHEHUI0
1. IloaroToBka pedepara B COOTBETCTBUM C TEMATUKOM, MpeCTaBiIeHHON B Paboueit

nporpamme yueoHou auctmrumHbl (PITY 1)




2. [TongroroBka mpe3eHTaMd €  UCIOJb30BAaHUEM  MYJIbTUMEAUITHOTO
o0opyaOBaHUSI.
3. Hanuncanue aHHOTauuMM CTAaTbW MEPUOAUYECKOW I€YATH CAMOCTOSTEIBHO
BBIOPAHHOM CTYJIEHTOM

MeTomnueckue yKa3aHusi K BbIIOJIHEHHIO pedeparta

[ToaroToBka pedepaTa UMEET 1EJIb:

— 3aKkperuieHne, pacuupeHre W YIUIYOJICHHE TEOPEeTUYECKUX 3HAHUK 110
M3y4aeMOU TUCUUILIAHE;

- Pa3BuTHEe  MNpPaKTUYECKUX  HABBIKOB  CAMOCTOSITENIBHOM  paboOThl  C
JUTEPATYPOH.

TekcT pedepaTa JOKEH BKIIOYATH CCHUIKM HA HCTOYHUKH, 0003HAYCHHBIC B
CIIUCKE JIUTEPATYPhI C YKA3aHUEM CTPAHHUII.

Crpykrypa pedepara:

1 TuTynbHBINA TUCT

2Pa3BepHyThI 11aH pedepara (BKIHOYasi BBEJICHUE U 3aKITIOYCHHE)

3. TeKCT, COOTBETCTBYIOUIMWA NyHKTaM IUIAaHA U C KPATKUMU BBIBOJAMH 10
KaKJIOMY ITyHKTY IJIaHa

4. CriMcoK TUTEPATYPHI

Pedepar nomxen umerr 00BbeM He MeHee 15 crpanuny dopmata A 4,
kerenb 14, uatepBan 1,5, BepxHee B HUXKHEE 1mojie 2 ¢M., mpaBoe — 1,5 cMm., teBoe
— 3 cm. AG3anssiii oteryn 1,25 cM. Pedepar ckperisercs.

[lucbMeHHO BBIMOJTHEHHBINM pedepar mpencraBisieTcss B (GopMe yCTHOTO
JOKJIaJla B paMKax JIGKIIMOHHOTO WJIM MPaKTHUYEeCKOro 3aHsATus. Jloxmamuuky
npenocTaBisieTcss 5-8 MUHYT s JOKJaJa [0 3asBICHHOW  TEMe.
Hcnonp3oBanue mnpeseHTarmu Power Point mpuBeTcTByeTCS.

Joknanuuky npenocrtaBisiercss A0 3-5 MUHYT Ui JOKJIaaa o
3asiBieHHOUW Teme. Vcmonmb3oBanue mpeseHtanuu Power Point mpuBeTcTByeTCS.
Temaruka pedeparos

1. CepBucHas  AesITEIbHOCTh  Kak  (DaKTOp  KOHKYPEHTOCIOCOOHOCTH

MPEINPUSITUSA



2. CoBepIIIeHCTBOBAHKE CEPBHCA HA MIPEANPUATHSIX TypU3Ma

3. Opranuszanus cepBuca Mpu NpoJakax TYPUCTCKOTO MPOAYKTa

4. BausiHue HaIMOHANBHBIX (PETMOHANBHBIX, MPUPOTHO-KIMMATUYECKUX )
0COOCHHOCTEH Ha OPraHU3aIMI0 CepBUCa

5. 3HayeHue yenoBeYeCKOTo (hakTopa B OpraHU3aluu CepBUca

6. Opranuzanuss M TEXHOJOTUS CEPBUCHOW JIEATETLHOCTH B TypHU3Me
(rocTHULAX, TPAHCIIOPTE, PECTOPAHAX U T.1I.)

7. OCcOOEHHOCTH pa3BUTHSI CEPBUCHOM JedaTenbHOCTH B Poccum: ucropus u
COBPEMEHHOCTD

8. OcobeHHOCTH M TIPOOJIEMBI Pa3BUTHS PHIHKA YCIYT MPEANPHUITHI TUTAHUS B
r. Bnagusocroke

9. KynbTypa cepBrca 1 3THKa 00CITY>)KMBaHUS HA TIPEANPUATHIX CHEPBI YCIYT

10.0cobeHHOCTH OpraHM3alid CEPBUCHOTO OOCTY>KUBAHUS HMHOCTPAHHBIX
TYPUCTOB B TOCTUHUYHOM KOMILIEKCE
MeTtomuyeckue yKa3aHusi K BbINIOJTHEHHUIO MYJIbTUMEIUHHON NPe3eHTalnu

MynbTuMenuiiHasi Tpe3eHTalusi — 3TO JJIEKTPOHHBIA TOKYMEHT OCO00TO
po/a, C KOMIUIEKCHBIM COJICPYKAaHUEM U OCOOBIMU BO3MOXHOCTSIMM YHPaBJICHUS
BOCITPOU3BEJICHUEM.

OCHOBHOW TMPUHLMN JIEUCTBUSA — 3TO BIMAHUE HA BU3YaJbHOE MBIIUICHUE
ciymareneid. OTHOBPEMEHHOE BKJIIOYEHUE 3PUTEIBHOTO U CIIyXOBOI'O BOCHPUSTHS
MOBBIMAIOT 3PPEKTUBHOCTHh BOCTIPUSATHS UH(POPMAITUH.

[IporpamMMHBIi TPOAYKT B 00JACTU MOATOTOBKH AJIEKTPOHHBIX MPE3CHTAINI
sBisieTcst MSPowerPoint
— I'paduku
- Ta0aub!

— Buneo marepuansl
- 3BYKOBBIE MATEPHUAJIBI
— AHMMaNuYs NpeJICTaBIsIEMOr0 MaTepraia

NudopmarmonHas Moiens Ipe3eHTaIUH:



— TexcToBbIii Marepuan AOKEH OBITh HAMMCaH JOCTATOYHO KPYITHBIM
mpudTom (He meHee 20 pazmepa)
— Ha onnom crnaiifie He cieyeT pa3Meliatbh MHOTO TEKCTOBOW HH(pOpMALIMU
(He 6onee 2 onpeneneHU WM He 00s1eeS TE3UCHBIX MOJOKESHHM )
— bonee BocripuHUMaeMbIMU COYETAaHUSMU [BETOB MIpudTa U PoHA ABISIOTCS
clieyromue: Oenblii Ha TEeMHO-CHHEM, OeNbIii Ha MypIypHOM, YepHBIM Ha OeroM,
YKENTHIA HA CHHEM
MeToanyeckue yKka3aHusi K HAMUCAHUIO AHHOTAIIMM CTATHU

AHHOTaIUsi — 93TO KpaTkoe, O0OOOIIEHHOE ONMucaHue (XapaKTepHUCTHUKA)
TEKCTa KHUTH WU CTaThH.

II;man anHOTAIMM:
1. [lepen TexcToM aHHOTAIIMM JAIOTCS BBIXOJIHBIC JaHHbIC (aBTOp, Ha3BaHHE
CTaThH, HA3BaHUE KypHAJIa, TO/ KypHaia).
2. AHHOTaIMsl COCTOMT W3 ABYX 4dacTed. B mepBoit wactu Qopmynupyercs
OCHOBHAsI TEMa CTaThU; BO BTOPOM - IEPEUUCIISIOTCSI OCHOBHBIE MOJIOKEHHUS.
3. CyObeKT neicTBUS B aHHOTAllMU OOBIYHO HE Ha3bIBaeTCs (OH U3BECTEH U3
KOHTEKCTa), aKTUBHEE YIMOTPEOJSIOTCS MacCUBHBIE KOHCTPYKIMH (TJIArOJIbHBIE U
MIPUYACTHBIE)

[Ipumep:

B cTtaThe Ha ocHOBe aHanmm3a (dero?) mokaszaH (4rto?)...

Koncratupyerces, 4ro...

I'oBopurces o...

B 3akmrouenue kpatko pazoupaercs (4to?)...

Pexomennyemsbiii 00beM AHHOTaIuu He MmeHee S00 cioB

IV. KOHTPOJIb JOCTUXXEHUS IIEJIEA KYPCA

Kontponupyemsie pa3zaeinsl Kopmp! u 3Tams! popmupoBanus O11eHOYHBIE CPECTBA

/ TEMBI JUCLIMIIINHEI KOMIICTCHITHI TeKyLuil KOHTPOIb NPOMekKYTOY

Has
aTTecranus

Pazmen | Teopermueckue | [IK-4 | 3gaer: VYerusriii onpoc (YO) Bomnpocs! k




ACIEKTHI CepBUCHOMI 3aKOHOAATEIBCTBO Tecr (ITP-1) JK3aMEeHY
JIeSITeNbHOCTH Poccuiickoit  ®enepaunn B | Pedepar (ITP-4)

coepe CepBUCHOM

JIESATEIbHOCTH,

OCHOBHBIE MOHATHSA

CEPBUCHOM AESATENBbHOCTH;

0COOEHHOCTH pa3BUTHSA

cepBUCa B COOTBETICTBHU C

STHOKYJIbTYPHBIMH,

HUCTOPHYECKUMHU u

PEIUTHO3HBIMH TPaTULUSMH;

coJIepIKaHne KITFOUEBBIX

MNOHATHH O  THOTPEOHOCTAX

YeIIoBeKa, MIOBE/ICHNE

oTpeOuTeNeH, mporiecc

NPUHATHS MU PEIICHHUS,

MOHSTHE TOCTHHHYHOTO

cepBuca, CTPYKTYpY

TOCTHHHYHOTO MPOyKTa

Ymeer: Yeraslii onpoc (YO) Bompocsl k

HCIOJIb30BATh TeopeTHIecKue | Tecr (ITP-1) 3K3aMEHY

3HAHWA:  OpH  paspaborke IIpakTHyecKye 3aJaHus

HOBBIX YCIYT MPEANPUATHIMHU

cepBuca B nporecce

JIBepCcUpUKALUN  CEPBUCHON

JIeSITeIbHOCTH

3Haer: VYerasrii onpoc (YO) Bomnpocsr k

OCHOBBI OpraHu3alid | AgHOTAIMS CTaThU JK3aMEHY

JIeSITEIIbHOCTH CEpPBUCHBIX

HOpeAnpusITHi  (TOCTHHUL U

MHBIX CPEJICTB pa3MeICHHS);

TEOpHUHU MOTHBALIUH

nepcoHana u  obOecredeHus

JIOSUTLHOCTH TIEPCOHAIA;

MapKeTHHI  CepBHCa u

TEXHOJIOTUH NPOJIaK;

IpaBuiIa 00CITyKHBaHUsI

noTpeduTeseH, npotecc
Pazmen 1l Teopermaeckue KOHTaKTa MEXIY
OCHOBBI opraamzamn | [1K- 4 COTPYAHIKOM =
00CITy)KUBaHUS noTpeGuTeneM

Yerasrii onpoc (YO) Bomnpocs! k
AHHOTaIMA CTATHU 9K3aMEHY

Ymeer:

OCYIIECTBIISITH TJIAHUPOBAHME,

OpraHM3aIMio, KOOPAWHALUIO

U KOHTPOJb JEATEILHOCTH

CEpPBUCHBIX TPEINPUITHH, B

TOM qucIe Cpe/cTB

pa3MerieHus

3Haer: Cobecenoranne (YO-1) | Bompocsr k
Pazgen Il Tlcuxomorus w [IK-4 | Teopuo MEXIIMYHOCTHOTO | Pedepar (ITP-4) 3K3aMeHy
KyJIbTypa cepBHca o01eHusl, TEPErOBOPOB, | Tecy (TTP-1)

KOH(IUKTHOTO  pa3pemeHus
POOJIEMHBIX CHTYaIlHii;




TEOPHIO0 00CITyKMBaHUS

noTpeduTeNeH, npoiiecc

KOHTaKTa MEXKIY

COTPYAHHKOM "

oTpeOHuTeIEM

Ymeer: Cobecenosanue (YO-1) | Bompocsr k
BIIazeeT METONAMHM | Pedepar (ITP-4) 9K3aMEHY
HpeIyIpexK ICHUS | Tecr (ITP-1)

paspelIeHnsT MEeXIIMYHOCTHBIX

u MEXTPYIITOBBIX

KOH(JIMKTOB;

BJIafieeT HaBBIKAMH JEJIOBOTO

oOHIeHus.

IV. CIMCOK YYEBHOM JJUTEPATYPHI U TH®OPMAIIMOHHO-
METOANYECKOE OBECIIEYEHUE JUCIHUITJINHBI
OcHoBHasl IUTEpPaTypa

(anexmponmvie u neuammvie uz0amUs1)
1. Haununenko H.H., Py6bmoBa H.B. CepBuconorus : yudeOHOoe mocoobue /
H.H. Janunenko, H.B. Py6moBa. — MockBa : KuoPyc, 2017. — 219c.
Pexxum moctyna: https://www.book.ru/book/920197

2. Menemxment B cepBuce : ydeOnuk / O.B. Kayposa, A.H.Manonetko,
M.B. BunorpanoBa, E.B.IloBopuna, HM.A. CycnoBa, .B. Myxomopoga,
B.C. lInanmak, H.A. IlmaronoBa, O.C.HOmanoBa, A.A.JlapuoHoBa. —
MockBa : KnoPyc, 2017. — 248 c. Pexum JOCTyTIA:
https://www.book.ru/book/921439

3. Heperuna, T.I'. Opranuzanus CepBUCHOW AESITEIBHOCTH : y4ueb.- METO[,
KOMIUIEKC JUIsl CTYJEHTOB BBICIIMX MPO(ECCHOHANBHBIX YUpexKACHUN
JTHEBHOM U 3a04yHOM (opm oOydenust crenuaibHocTn «ColuanbHo-
KyJbTYpHBIN cepBuc u typusm» / T.I'. Heperuna. - 4-e uzn., crep. - Mocksa
®JIMHTA, 2019. - 102 «c¢. Tekcr: osnekrponusii. - URL:
https://znanium.com/catalog/product/1040128

4, TlaBmoBa T.FO. CepBucHas JeSITeNbHOCTh : y4eOHOe mocobue /
['.1O. ITaBnoBa. — MockBa: KnoPyc, 2016. — 175 c. Pexum pnocryna:
https://www.book.ru/book/920343

5. Ceupuzenko, 1O. I1. CepBuchHas aestenbHOCTD : yueOHOe mocodwue / 0. II.

Ceupunenko, B. B. XmeneB. — 2-e usn., ucnp. u jmon. — Mocksa :


https://www.book.ru/book/920197
https://www.book.ru/book/921439
https://znanium.com/catalog/product/1040128
https://www.book.ru/book/920343

NHDPA-M, 2019. — 174 c. — (Bbiciiee obpa3zoBanue: bakanaBpuar). -
ISBN  978-5-16-014846-5. - Tekct : onektponnsni. - URL:
https://znanium.com/catalog/product/1007976

JlonoJIHUTeIbHASI JIUTepaTypa
(neuammwvie u snexmponnvie uzoanus)

. bespyruenko HO.B. MapkeTunr B COLHMAIbHO-KYJIBTYPHOM CEpBUCE U
Typusme : yuebHoe nocodue / FO.B. bespyTuenko. — DIeKTpOH. TEKCTOBbBIE
nannabie. — M. : JlamkoB u K, A#i [Tu Op Menua, 2012. — 233 ¢. — 978-5-

394-00458-2. — Pexxum g0oCTyTIA: http://www.iprbookshop.ru/5999.

. BunorpagoBa C.A. Opranuszanus ¥ IUIAHUPOBAHUE  JIESITEIBHOCTH
npeanpuaTuii ceppuca : ydebHoe mocoobue / C.A. Bunorpagosa, H.B.
Copokuna, T.C. XKXganoBa.— M.: JlamkoB u K, A [Iu Op Meaua, 2014. —
208 C. — 978-5-394-02308-8. — Pexum JOCTYTIA:

http://www.iprbookshop.ru/15712.html

. TocTuHWYHBIA OW3HEC W HHIYCTpUS pPa3MEUICHUS TYPHUCTOB : ydeOHOe
nocobue / U. C. bapuykos, JI. B. baymrapren, }O. b. bamun [u np.]. -
MockBa: KunoPyc, 2014. — 167 c¢. (4 »9k3.). Pexum pgocryma:
http://lib.dvfu.ru:8080/lib/item?id=chamo:738303&theme=FEFU

. TexHoMOrMM TOCTUHUYHOM JESATEIBHOCTH: Yy4eOHOe mocobue  [1as
6akanaspos] / JI. JI. Pynenko, H. I1. OBuapenko, A. b. Kocomnanos. - M.:
JlamkoB u K°, 2017. — 175 C. Pexxum JOCTyTA:
http://lib.dvfu.ru:8080/lib/item?id=chamo:868083&theme=FEFU

. Heperuna, T. TI'. Opranuszanusi CepBUCHOM JE€ATEIBHOCTH: Y4ebd.-MeTOoJ.
KOMILJIEKC JUIsl CTYACHTOB BBICIIMX MPOPECCUOHAIBHBIX YUPEKICHUN
THEBHOW U 3a0uHOM (opm o00yueHus crenuanbHOCTH «CouaibHO-
KyJlbTYpHBIN cepBuc u Typusm» / T. I'. Heperuna. - 3-e u3z., crepeoTur. -

M. : ®JIMHTA, 2014. - 102 c. - ISBN 978-5-9765-1205-4. Pexxum nocrymna:

http://znanium.com/catalog/product/406364

. Pynenko JIJI. CepBucHas nedatrenbHOCTh: ydyeOHoe mnocobue / Pynenko

JLJL— M.: HamkoB u K, Aun [Im Op Menua, 2017. 208— c. Pexum


https://znanium.com/catalog/product/1007976
http://www.iprbookshop.ru/5999
http://www.iprbookshop.ru/15712.html
http://lib.dvfu.ru:8080/lib/item?id=chamo:738303&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:868083&theme=FEFU
http://znanium.com/catalog/product/406364

nocryma: http://www.iprbookshop.ru/

7. CepBucHas aestenbHOCTh: YueOHuk / . A. Pe3nuk, A.M. Mackaesa, 10.C.
[Tonomapenko. - M.: HUI] HUudpa-M, 2013. - 202 c.: 60x90 1/16. -
(Bricmiee oOpazoBanue: bakanaspuar). (meperiet) ISBN 978-5-16-005710-

Pexunm nocryma: hitp:/znanium.com/catalog/product/352240

8. ®ennos, B. I'. Kynbrypa pectopanHoro ceppuca : Yuyebnoe nmocoodue / B. I'.
deamos. - 3-¢ m3a. - M.: JlamkoB u K, 2014. - 248 c¢. - ISBN 978-5-394-

01726-1. Pexxum tocTyma: http:/znanium.com/catalog/query/?text

9. Xamunaymmna, I'.P. Pa3BuTne MeHemKMEHTa KadecTBa B cdepe Typu3Ma
[DnexTpoHHBIN pecypc]: MoHorpadus / Xamuayanuna [.P., 3unyposa P.I.,
®posioBa M.A.— DIeKTpoH. TeKCTOBbIe AaHHble.— Kazanb: KazaHckuii
HAIIMOHAJIbHBI ~ MCCIIEIOBATEIbCKAN  TEXHOJIOTHUYECKUN  YHUBEPCHUTET,

2015.— 116 ¢.— Pexxum gocrtyma: http://www.iprbookshop.ru/63977.html.

10.Yynnosckuid, A.Jl. YnpapieHue NOTpEOUTEIHCKUMU MTPEANOYTCHUSIMU B
chepe OTEUECTBEHHOTO TypuU3Ma U TOCTENIPUUMCTBA U  OCHOBHBIC
HaIpaBJeHUs] peaju3allii TYPUCTCKOTO TMPOJyKTa: ydeOHoe mocobue /
A.JI. Yynnosckuii, M.A. J)KykoBa. — MockBa: @eaepanbHOE areHTCTBO 110
TYpU3MY, 2014. — 290 c. —Pexum JOoCTymna:
https://www.book.ru/book/919723

Ilepeuenn pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH

«HTEepHET»

1. BecTHuK VHYyCTPUH FOCTENIPUUMCTBA. Pexum JIocTyna:

http://exhibition.pir.ru/digest/513

2. DnektponHslii xkypHai Hotels. Pexxum nocryma: http://www.hotelsmag.com/

3. HooctHoii caiit Prohotel: Pexxum mocrtyma: http:/prohotel.ru

4. HoBoctHOH CaT Hotel News Resource. Pexum  pmocryma:

http://www.hotelnewsresource.com/



http://www.iprbookshop.ru/
http://znanium.com/catalog/product/352240
http://znanium.com/catalog/query/?text
http://www.iprbookshop.ru/63977.html
https://www.book.ru/book/919723
http://exhibition.pir.ru/digest/513
http://prohotel.ru/
http://www.hotelnewsresource.com/

5. DnekroponHsii  kypHanm — «Cekper  ¢upmb». Pexum  goctyma:

http://secretmag.ru/news/

6. Dnextponnass Oubnmuoreka u 0Oa3pl ganHbix JB®Y. Pexum pocryna:

http://dvfu.ru/web/library/elib

7. DneKTpoHHO-OuOIMOTEeUHass cuctema «JlaHb» DIeKTPOHHO-OMOIMOTEeUHAs

cucrema «Hayuno-uznmarensckoro nenrpa MHOPA-M». Pexum pocrymna:

http://znanium.com

8. DnekTpoHHBIM Katanmor HayyHoul Oubmuoreku [IBDY. Pexum nocryma:

http://ini-fb.dvqu.ru:8000/cgi-bin/gw/chameleon

9. Hayunas 6ubnuotexa KubepJlenunka. Pexxum noctyna: http://cyberleninka.ru/

10.Pomup XOJAMHT - MCCIEAOBAHUS PHIHKOB M cdep OOIIEeCTBEHHON >KHU3HH.
Pesxxum noctyna: http://www.romir.ru

11.Donxg o01ecTBEHHOTO MHEHHA. Pexum Joctyna: http://fom.ru/

V. METOANYECKHUE YKA3AHUS 1O OCBOEHUIO JUCHUIIJINHBI

Peanmuzanus auciurmHbl «CepBUCHAs JIESITENBHOCTB» MNPEAYyCMaTPUBAET
CIeAyIoIMe BHABl y4eOHOM pabOTHI: JIEKIMU, TMPAKTUYECKUE 3aHSATHS,
CaMOCTOATENIbHYIO Pa0OTy CTYACHTOB, TEKYIIUA KOHTPOJIb W MPOMEKYTOUHYIO
aTTECTaLHIO.

OcBoeHue Kypca aucHUIUIMHBL «CepBUCHAsT AESATEIBHOCTH» MPEANOIaraeT
PEUTHHIOBYIO CHCTEMY OLIEHKA 3HAHUW CTYJAEHTOB M MPEIyCMAaTPUBAET CO
CTOPOHBI TMPENOAABATENSI TEKYIIWA KOHTPOJIb 32 TOCCIICHUEM CTYyJACHTaMU
JEKIWM, TOATOTOBKOM W BBINIOJHEHUEM BCEX TMPAKTUYECKUX 33aJaHUNA C
00s3aTENIbHBIM TIPEIOCTABIEHHEM OTYeTa O paboTe, BBHIMOJHEHUEM BCEX BHUJOB
CaMOCTOSATENbHON padOTHI.

[TpomexyTouHOW aTTecTanueil no aucuuiimie «CepBUCHas NEATEIbHOCTHY
SIBJISIETCS DK3aMEH, KOTOPbIN MPOBOAUTCS B BUJIE YCTHBIX OTBETOB Ha BOIIPOCHI.

B teuenue yueOHOro cemecTpa 00y4arommumMcst HyKHO:

® OCBOMTH TeopeTuueckuii Mmatepuai (20 6ayon);

® YCIEIIHO BHITIOJHUTH ayAUTOPHBIE U KOHTPOJIbHBIE 3a1anus (50 6aon);


http://secretmag.ru/news/
http://dvfu.ru/web/library/elib
http://e.lanbook.com/
http://znanium.com/
http://ini-fb.dvgu.ru:8000/cgi-bin/gw/chameleon
http://cyberleninka.ru/
http://www.romir.ru/
http://fom.ru/

® CBOEBPEMEHHO M YCHEIIHO BHIIOJHUTH BCE BUABI CAMOCTOSTEIHLHONU pabOThI

(30 6amoB).

CTryneHT cudTaeTcss aTTECTOBAaHHBIM 10  aucuuiinHe  «CepBHCHas
JEATEIIBHOCTBY IPU YCJIIOBHM BBINIOJHEHUSI BCEX BUJOB TEKYLIErO KOHTPOJS U
CaMOCTOSITENILHOM PabOThI, MPETYCMOTPEHHBIX YUYEOHON MPOTPaMMON.

Kpurepun oneHkun mno auciuimuimHe «CepBHCHasi NOESITENbHOCTB» IS
aTTeCTaIlMK Ha dKk3ameHe caeaynue: 86-100 6amioB — «oTaudHOY, 76-85 GamioB —
«xopomo», 61-75 6amnoB — «ynoBieTBopuTensHO», 60 M MeHee OamnoB —
«HEYIOBJIETBOPUTEIBHO.

PexoMenanuu mo padore ¢ JuTeparypou B nmpouecce moAroTOBKU K
AUCUMILTHHE

PaGora c nuteparypoil sBiseTrcs TriaBHOW (opMON caMOCTOSTENbHOU
paboThl U HEoOXoAMMa IMPU MOJATOTOBKE K YCTHOMY ONpPOCY Ha MPAaKTHUYECKHX
3aHATUAX. OHa BKIIOYaeT NPopadOTKy M HU3YYEHHE PEKOMEHJIOBAaHHBIX
MCTOYHHUKOB U JINTEPATYPHI 110 TEMATUKE JICKIIHIA.

Paboty ¢ nurepaTypoii cienyeTr HaUMHATh ¢ aHanu3a Pabouell mporpamMmesl,
r7€ MPEJCTaBICHA TEMAaTHKa, IUIaH MPAKTUYECKUX 3aHSATUA M PEKOMEHIyemasi
auTeparypa. B mpoiecce moaroToBKu CTyJAEHTY HEOOXOIMMO MOHSTh U 3alIOMHUTH
OCHOBHBIE ITOJIOKEHUS PACCMaTPUBAEMOI0 MaTepuana, IMPUMEPBI, IMOSCHSAIOLINE
€ro, a Takke pa3zo0paThCid B WUIIOCTpPATUBHOM Matepuasie. I[lpu moarotoBke k
OTBETY CJIElyeT COCTaBUTh IUIAH-KOHCNEKT. [lIaH-KOHCIEKT MOXeT ObITh
OMOPHBIM (COJIEP’KaTh JIMIIbL OCHOBHBIC KIIIOYEBbIE MO3UIMH), HO MPU 3TOM
MO3BOJISIONIMN JIaTh TOJHBIA OTBET MO BOIMPOCY, @ MOXKET OBITh MOAPOOHBIM.
KoHCIiekThl Hay4YHOM JUTEPATypbl MOJDKHBI COAEPKATh OTBETHl HA KaXKIbIU
MOCTABJICHHBIA B TE€ME€ BONPOC, MMETh CCBhUIKY Ha HMCTOYHUK HH(OpManuu c
00s3aTeNbHBIM YKAa3aHUEM aBTOpa, Ha3BaHMsS M ToAa M3JaHUS HCIOIb3yeMOM
Hay4YHOU JINTEPATYPHI.

PexoMeHaal[uM 10 MOATOTOBKE K MPAKTUYECKHM 3aHATHAM

Ha mpakTudeckux 3aHATHSX CTYAEHT I[OJIy4aeT BO3MOXHOCTh Ooliee

FHY6OKOFO H3Yy4YCHUS  TCMBbI, YTOYHCHUS  TCOPCTHUUYCCKUX U  IOJIYUCHUA



MPAKTUYECKUX 3HAHWUN, (OPMHUPOBAHUS TMPOQPECCHOHATBHBIX HAaBBIKOB. MDOpPMBI
MPOBEJACHUS  MNPAKTUYECKUX  3aHSITUH  MHOrooOpa3Hbl U BBIOMpAIOTCS
mpernojiaBaresieM B 3aBUCHUMOCTH OT H3y4yaeMOW TeMbl MU OCOOCHHOCTEH
MOATOTOBKU CTyAeHTOB. Ha mpakTHuecKux 3aHSATHUSIX NPUMEHSIOTCS METOIbl U
bopMbl KaK MHIUBUYATIbHON, TaK U KOJUIEKTUBHOM paboOThl CTyIeHTOB. B ciydae
NPOIMyCKAa TMPAKTUYECKUX 3aHSATHM CTYJIEHT [IOJDKEH 110 COIVIACOBAHUIO C
IPEenoIaBaTesieM MOATOTOBUTh U CIaTh COOTBETCTBYIOIIMI MaTepuall.

Ha mnpakTrueckoM 3aHATHM KaXIblii CTYJEHT JOJDKEH OBITh TOTOBBIM K
BBICTYIUICHUIO TI0 BCEM TIIOCTABJICHHBIM B IUJIaHE BOMPOCAM, TIPOSIBISATH
MaKCUMAJIbHYI0 aKTUBHOCTh TIPM HMX PacCMOTpPEHUHU. BbICTyIsieHHE JOJKHO
CTPOUTHCA CBOOOIHO, YOEIUTENHLHO U apryMeHTupoBaHo. [IpenogaBarens cienur,
yTOOBI BBICTYIJICHUE HE CBOAWIOCH K PENPOIYKTUBHOMY YPOBHIO (IIPOCTOMY
BOCITPOU3BEJICHUIO TEKCTa), HE JIOMYCKAaeTCd M TMPOCTOE YTEHHE KOHCIEKTA.
Heob6xoaumo, 94ToO0BI BRICTYNAIONIUN TTPOSBIISLT COOCTBEHHOE OTHOIIIEHHUE K TOMY,
O Ye€M OH TOBOPHUT, BBICKA3bIBAJI CBOE JIUYHOE MHEHUE, TOHUMaHKUE, 00OCHOBBIBAI
€ro M MOI CHAeNaTh IMPaBWIbHBIE BBIBOABI M3 CKa3zaHHOro. lIpu »TOoM cCTyaeHT
MOKET oOpamarbcsi K 3alucsiM KOHCIEKTa M JIEKIUH, HEMOCPEICTBEHHO K
MEPBOMCTOYHUKAM, HCMOJIb30BaTh 3HAHUE XYAO0KECTBEHHOW JUTEPATypbl U
UCKYCCTBA, (DAKTHI U HAOIIOACHUSI COBPEMEHHOW KU3HH U T. 1T

PexomeHnaanum nmo noaAroToBKe K 3K3aMeHy

HNTOroBplM  KOHTpOJEM TMpU HU3y4eHUM JucuMIUnHbl  «CepBHUCHas
NeSATEIbHOCTBY SBIIAETCS dK3aMeH. [lepedueHb BOMPOCOB K 3a4E€Ty COAECPKUTCSA B
Paboueii nporpamme yueOHOUW aucuurumbabl (PIIY]]), pa3menienHoil Ha caiite
JIBOY. Borpocsl 1Mo AUCHUTUIMHE €KETOHO OOHOBIISIOTCS.

Ha »k3ameHe CTyIeHTy HEOOXOAMMO OTBETHUTh Ha JiBa BONpPOCa, IO
M3YYEHHBIM B TE€UEHUU ceMecTpa TeMaM. llenb sk3amMeHa — MpoBEpKa U OLICHKA
YPOBHSI MOTYYEHHBIX CTYICHTOM CHEIUATbHBIX 3HAHUM MO0 YICOHOU AUCITUTUIMHE,
a TaK)X€ YMEHUS JIOTUYECKH MBICIUTh, apryMEHTHUPOBATh M30pPaHHYI0 HAyYHYIO
MO3UIIMIO0, PEarupoBaTh Ha JOMOJHUTEIbHBIE BOIPOCH, OPUEHTHUPOBATHCS B

MaccuBe JeOUHUITUN U KaTEerOpHUi.



B mpomecce mpoBeneHusi SK3aMeHa OICHKE TOJJICKHUT pedueBasl KyJIbTypa
oOy4arorierocs. J[omoaTHUTENBHON MEIbI0 UTOTOBOTO KOHTPOJISI B BHJE dK3aMeHa
sBiseTcsl (POPMUPOBAHHE Y CTYyACHTa TaKMX KadyecTB, KaK OPraHW30BaHHOCTb,
OTBETCTBEHHOCTh, TPYIOTIO0UE, CAMOCTOSATEIHLHOCTD.

[Ipy MOATOTOBKE K SK3aMEHY CTYIEHT JOJKCH NPABHIBHO WU PaIlMOHAIBHO
pacIuIaHUPOBaTh CBOE BPEMsI, UTOOBI YCIIETh KAYECTBEHHO W Ha BBICOKOM ypPOBHE
MOATOTOBUTHCS K OTBETAM IO BCEM BolpocaMm. Bo Bpems IieieHampaBiICHHON
MOJTOTOBKM K SK3aMEHY Y CTYJICHTOB IPOMCXOAMT IPOIECC CHCTEMaTH3aIllun
3HAHHM, KOTOPBIC OHHM TIPOOPENTH MPU U3yUYEHUU TEM AUCIUILUIMHBI. DTO IMO3BOJISICT
UM YSICHUTH JIOTHUECKYIO CTPYKTYpPY Kypca, OOBEIWHUTH OTHICIhHBIC TEMBI B
CAUHYI0 CHCTEMYy, VyBHUIETb TIPOSIBJICHHWE CepBUCA, (POPMBI  CEPBUCHOTO
oOCTy)KMBaHUS B Pa3HBIX BUIAX JEATECILHOCTH, U B YaCTHOCTH, B TOCTHHUYHOM
ousHece. PekoMeHmyeMbple yUeOHMKHA W CIEMANIbHAS JINTEpaTypa MpH U3yYCHUH
Kypca, UMCIOTCSI B PEKOMEH/IOBAaHHOM CITMCKE JINTEPATYyphl B pabodeii mporpaMmme
10 TAaHHOMY KypCY.

CTyleHT B IEJISX IOJYYCHHMS KAa4eCTBCHHBIX M CUCTEMHBIX 3HAHHMU JOJKCH
HAaYMHATh TIOJITOTOBKY K 3K3aMEHY C IEPBOHAYAIBHBIX TEM JICKIIMOHHOTO Kypca.

CamocTtosiTenpHass paboTa IO TOATOTOBKE K JK3aMEHY BO BpPEMs CECCHHU
JOJDKHA TIJIAHUPOBATHCS CTYJIEHTOM, HCXOJd M3 001ero odbemMa BOIPOCOB,
BBIHECEHHBIX Ha DK3aMEH W JTHEH, OTBEJECHHBIX Ha MOJATOTOBKY K 3K3aMmeHy. [lpm
9TOM HEOOXOAMMO, YTOOBI MOCIEIHUM IEHb WA 4YacTh €ro, ObLI BBIOEJICH IS
JOTIOJTHUTEIFHOTO TIOBTOPEHUS BCETO 00beMa BOTIPOCOB. DTO MO3BOJISET CTYACHTY
CaMOCTOSATEIILHO TMEPEIIPOBEPHUTH YPOBEHb YCBOCHHSI MaTepuraa.

VI. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE
JUCHHAIIJINHBI
JIns mpoBeieHus JIGKIIMM U TMPaKTUYECKUX 3aHITUH no gucuuiuinHe «CepBuCHas

nesitenbHOCTHY 1llkonma skoHOMHMKM W MeHemkMmeHTa (kopmyc G) pacrmosaraer
kaOuHeramu (yueOHasi ayJUuTOpUsl, KOMIIBIOTEPHBIN KJIacc), AJii CAMOCTOSITEIbHON

pabOThI HCTIONB3YETCS YUTANBHBIN 3alT (KOpmyc A).



34 mocaoYHBIX MECT, aBTOMATU3UPOBAaHHOE pabouee MECTO MPeroaaBaTes,
NEepeHOCHasi MarHUTHO-MapkepHas nocka, Wi-FI. Hoyroyk Acer ExtensaE2511-
30BO. DxkpaHn ¢ anexrporpuBoaoM 236*147 cm Trim Screen Line; [Ipoextop DLP,
3000 ANSI Lm, WXGA 1280x800, 2000:1 EW330U Mitsubishi; [loncucrema
CHeIUaI3upoBaHHbIX  KpemieHuid  obopyaoBanuss CORSA-2007  Tuarex;
[logcucrema  Bumeokommytanuu;  Ilomcucrema — ayAHMOKOMMYyTallud |
3BYKOYCWJICHUS;, aKyCTHYecKasi cucrtema g noroinouynoro montaxa SI 3CT LP
Extron; mmudposoii ayauomnpoiueccop DMP 44 LC Extron.

26 mOCaJOYHbIX MECT, aBTOMAaTU3UPOBAHHOE pabouee MECTO MpernoaBaTes,
MEPEHOCHAs MarHUTHO-MapKepHas 1ocka KOMITBIOTEpHBIA KJIacc, MOHOOJIOK
Lenovo C360 19,5 (1600x900), Pentium G3220T, 4GB DDR3-1600 (1x4GB),
500GB HDD 7200 SATA, DVD+/-RW, GigEth, Wi-Fi, BT, usb kbd/mse, Win7
KopropatuBnas (64- bit) (26 mr.) Dkpan ¢ snekrponpuBogoM 236*147 cm Trim
Screen Line; IIpoektop DLP, 3000 ANSI Lm, WXGA 1280x800, 2000:1
EW330U  Mitsubishi;  Ilomcuctema — crienMaiM3WpPOBAHHBIX  KPETUICHHIMA
obopynoBanuss CORSA-2007  Tuarex; Iloacucrema  BHUICOKOMMYTAIIUH;
[Toncucrema ayaMOKOMMYTAllUM W 3BYKOYCHWJICHHS; aKyCTHUECKas CHCTeMa st
notonounoro Montaxka Sl 3CT LP Extron; mudposoit ayauonporeccop DMP 44
LC Extron.

Uutaneubiii 3a1 kab. A 1002, nomenieHue Jjisi CaMOCTOSITEIILHOW PaOdOThI
€CTECTBEHHBIX M TEXHHYECKMX HAyK C OTKPBITBIM JocTyrnoM Hayunoit
ouommoreku, Monoomok Lenovo C360G-i34164G500UDK — 58  mir.
2VY0198072 DA-667-17 08.02.2018 Apt-Jlaitn = Texnomomxu 10  ADOBE,
2Y0201024 5A-091-18 24.04.2018 Codrnaitn IIpoexts IIO ESET NOD32,
V0205486 23A-261-18 02.08.2018 CodtJlaitn Tpeita_ 1O Microsoft.

B yurtansHoMm 3ane Hayunoit 6ubnmorexku [IBOY npexycMmoTpenst padoure
MecTa ISl JIIOJIe C OTrpaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBBS, OCHAIIICHBI
TUCIUICIMH W TpHHTepaMu  bpaiinsa;  00OpymOBaHHBIE  TOPTATHBHBIMU
YCTPOWUCTBAMH IS UYTEHUS TUIOCKONEYATHBIX TEKCTOB, CKAHUPYIONIUMU H

JUTAIOIUMKX MalluHaMHK, BHACOYBCJICUUTCICM C BO3MOXHOCTBIO PCTYISALIUN



LBETOBBIX  CIIEKTPOB;  YBEIMYMBAIOUIMMHU  JJIEKTPOHHBIMH  JylamMu |
YIBTPa3BYKOBBIMU MAPKUPOBIIUKAMM.

B nensx obecrnieuenus criennagbHbIX YCIOBUNA 00y4Y€HNs NHBAJIUI0B U JIULL C
OTPaHUYEHHBIMU BO3MOXHOCTSAMHU 3710poBbsi JIBDY Bce 3manus 000pyaoBaHBI
naHaycam, JU(QTaMM, TOJBEMHHMKaMH, CHEIUAIN3UPOBAHHBIMU  MECTaMH,
OCHAalICHHBIMU  TYaJETHbIMM KOMHAaTaMM, TaOJWykaMd HH(OPMALMOHHO-

HaBHFaHHOHHOﬁ CHUCTCMBI

Vil. ®OHAbl OHEHOYHbIX CPEJACTB

CDOHI[BI OLCHOYHBIX CPCACTB IO JHUCHHIIJIMHEC «CepBI/ICHaﬂ ACATCIBHOCTDB»
BKJIFOYAIOT B ceOs IICPCUYCHb (1)0pM OLOCHHUBAHUS, IMPUMCHACMBIX Ha PA3JIMYHBIX
oTarax CI)OpMI/IpOBaHI/IH KOMIICTCHIIMH B XO4€ OCBOCHHA AJUCIIUIIIINHEI.

3K33MeHaHl/IOHHLIe MaTepHaJbl

(oeHOYHBIE CPEACTBA MO MPOMEKYTOYHON ATTECTAMU M KPUTEPUH OLCHKH)

1. Omnpenenenue NOHIATUH «yCITyTay, «CEPBUCY, «OOCITYyKUBaHHUE», «CEPBUCHAS
NESATEIBbHOCTBY.

2. 3agaun CEpBUCHOM MEATEITLHOCTH TIPH YAOBIICTBOPEHUHU TMOTPEOHOCTEH
KJIMEHTA.

3. Drtambl CTaHOBJICHUS COBPEMEHHOU cepBUCHON nuBuin3anuu. [lonstue 06
WHyCTPUAIbHO-CEPBUCHON SKOHOMHKE.

4. CyObeKTsl 1 00BEKTHI CEPBUCHOM ESITEILHOCTH.

5. OCHOBHbBIE TEHJEHIMU U HANPABJICHUS Pa3BUTUA CPepbl YCIyr B pa3BUTHIX
CTpaHax.

6. Ocobennoctu pazButus cepsl yeuyr B Poccun.

7. ®aKTOphl, BIUAIOIINE HA JUHAMHUKY Pa3BUTHUS CEPBUCHOM NEATEIBLHOCTH -
TEXHOJIOTMYECKHE, TOJTUTUKO-TIPABOBBIE, AeMOrpaduyecKue.

8. ®akTophl, BAUAIOININE HA JUHAMHUKY Pa3BUTHUS CEPBUCHOM NEATEIBLHOCTH -
YKOHOMHUYECKHUE, IPUPOJIHBIE, KYJIbTYPHBIE.

9. MexnayHapoaHas MpaKTHUKA 3aIUTHI TIPAB MOTPEOUTEIEH.



10.3axon PO « O 3amute mpaB noTpeduTeNnein» B chepe yCiyr.

11.3ammTa mpaB norpeduteneit B 3akoHe P® «O0 ocHOBax TypHCTCKOU
nesaTelbHOCTH B Poccuiickon denepanuny.

12.Xapakrepuctuka ycayr HaceneHuto B ['OCT P 50646 — 94. VYcayru
HaceseHuto. TepMUHbBI U onpeIeIeHUS.

13.Xapakrepuctuka typuctckux yciayr B 'OCT P50690 — 2000. Typuctckue
yciyru. O0mue TpeOoBaHuUs.

14.Ycnyra kak 0coObli BUJT TTOJIE3HOCTH TOBapa. OTIMYUTEIbHBIE OCOOCHHOCTH
YCIIyTH OT TOBapa.

15.0cHOBHBIE  XapaKTEepPUCTUKU  yciIyrd. Packpoiite  creuupuyHOCTh
CIIEYIOIMX YCIyr: OpOHMpPOBaHHME HOMEpAa B TOCTUHHUIE IO Tesedony,
yepe3 MHTepHeT; 3aKa3 TypHCTCKOrO ITyTEUIECTBHUS; CTPaxOBbIE YCIYTU;
3aKa3 CHapspKEHUs 1o Tenedony; GUToau3aiH.

16.ITpoGaembl BHIpAaOOTKH €IUHBIX KPUTEPUEB U CXEM KIIaCCU(DUKAIIUU YCITYT.

17. AMepukaHCKas, €BpPOIEICKas U POCCUIICKash MOJEIH KJIaCCU(PUKAIIUU YCITYT.
Wx npeumyIiecTBa u orpaHUYCHUS.

18.Tumbl ycmyr B pa3HbIX cdepax mnpuMeHEHHUs. THUIONOTHS CEePBUCHOM
NESATEIbHOCTH.

19.Knaccuduxkaiys yciyr 1o B3auMOCBSI3aHHBIM Ka4eCTBaM.

20.Kmaccudukamnus otpaciei cepsl yeiyr.

21.0Omnpenenenrie HOBOM yCIyTH U MPOTPECCUBHBIE (OPMBI 00CTYKUBAHUSI.

22.Cdepa yciyr Kak TPETHUHBIM CEKTOpP OKOHOMHUKH. PBIHOUHBIA W
HEPBIHOYHBINA CEKTOP CEephl YCIIYT.

23.IIpennpusitue chepor ycayr (ceppuca). Crnenuduieckue 0COOCHHOCTH €ro
NeSATETbHOCTH.

24 Tlpennochlaku U (hOPMBI OpTraHU3AIMK CEPBHUCA HA IPEANPUSITHH.

25.0Tanbpl OpraHu3aIuu cepBuca Ha mnpeanpustud. OCHOBHBIE TPUHITUIIBI,
(GyHKUMU U 3a/1a4U CEpBUCA.

26.3HaueHue U PyHKIIUM MapKETHUHTa HA PhIHKE YCIIYT.

27 .MapkeTHHroBas cpeia NpeanpusIThs (BHEIIHUE U BHYTpEHHUE (HaKTOPBI).



28.®opMupoBaHUe MPAaBUILHOTO MOHUMAHUSI TOTPEOUTENEH.

29.Mojenp MOKymnaTeslbcKoro mnoBeAeHus. MakTopbl, OKa3bIBAIOIINE BIUSHUE
Ha MoTpeouTENCH.

30.MoTHBBI IOBEICHHMS TOTPEOUTEIICH.

31.IToTpeduTtenp Kak y4aCTHUK MPOIECCa MPUHITHUS PEIICHUS O TOKYTIKE.

32.IlonsATre 0 KyIbType CepBHUCA, KYJIbTYpe OOCIYKUBAaHMS, KYJIbType Tpya
pabOTHHKA CEPBUCHOTO MPEAIPUITHS.

33.I'ocTenpuuMCcTBO — BaXKHEHIIIHIM 3JIEMEHT Kau€CTBEHHOT'O 00CITYy>KMBaHUS.

34.TTonsatue o KoHTaKTHOH 30HE. [loBeneHne paOOTHUKOB B KOHTAKTHOM 30HE.

35.YmpaBneHue kauecTBOM 00CITy)KMBaHUS B TIPEANPUATHSIX CEPBHUCA.

36.I1cuxomnorus cepBuca: NOHATHE, 3HAUEHHUE U 33]]a4U B c(hepe yCIIyT.

37.Ilcuxonoruueckne aclekThl Mpoiecca 00CTyKHBAaHUS KIHEHTOB.

38.[1cuxonornueckue KOMIOHEHTHI JACSATEIBHOCTH PAOOTHUKA KOHTAKTHOM
30HBI.

39.IIpodeccronanpHas 3THKa paOOTHUKA KOHTAKTHOU 30HEI.

40.9THyeckas ¥ dCTeTUYECKast OCHOBBI CepBI/ICHOﬁ ACATCIIBHOCTH.

Kpurtepum oleHKH CTYyJA€HTA HA IK3aMeHe 0 JUCHUIIHHE
«CepBHCHas 1eITEJILHOCTb

(mpoMexXyTOYHAsI ATTECTALMS — IK3aAMEH)

—  Bpricokuit ypoBenb (86-100 OainoB): CTYyIEHT HMEET KOMILJIEKCHbBIE
CUCTEMATU3UPOBAHHbIE  3HAHUS 1O  JHUCLHMIUIMHE, CIIOCOOEH  CBOOOJHO
BBICKA3bIBAaTh CBOIO TOYKY 3pPEHHS MO BOIPOCY C JOCTATOYHOM apryMeHTalueH,

ACJIacT CaMOCTOATCIBbHBIC BBIBOJFBI, INPpUHUMACT AKTHUBHOC Y4acCTHC B



YOPAKHEHUSIX, TPEHUHIaX Ha NPAKTUYECKHUX 3AHATHAX, BBINOIHSIET TBOPYECKHE
3aJIaHUs U BCE BUJIBI CAMOCTOSATEIbHON paOOTHI.
—  Cpennuii ypoBeHsb (76-85 0ayuioB): CTyA€HT UMEET 3HAHUS IO TEME, MOKET
IpOaHAIN3UPOBATh MaTEpuaj, HO HE B COCTOSHUHU CJEJaTh CaMOCTOSATEIbHBIN
BBIBOJI, NIPHUHMMAET aKTUBHOE ydYacTHE€ B YIPAKHEHUSIX, TPEHHUHrax Ha
IPAKTUYECKUX 3aHATUAX. OTCYTCTBYET OJMH BHUJl CAMOCTOSITEIIbHON paObOTHI.
—  Huskwuit ypoBens (61-75 6anioB): CTyA€HT BlaJieeT MUHUMYMOM 3HAHUN 110
BOIIPOCY, HO HE MOET OTBETUTh Ha JIOMOJHHUTEIbHBIA BOIPOC, NPHUBECTU
npumepsl.  [laccuBeH  Ha  NpakTHYeCKMX  3aHATHAX. He  BhINOJHEHA
camMoCTOsITeNIbHAsE paboTa HIM M3 BCEX BHIOB CaMOCTOSITENIBHOM padOTEhI
IIPEJICTaBJICHO TOJIBKO JIBA.

DK3aMeH N0 AUCLUIUIMHE IPOBOJUTCSA B 3 CEMECTPE MU BBICTABIIIETCS Ha
ocHoBe IlIkanpl COOTBETCTBUS PEUTHHIA IO TUCLMUIUIMHE U OLIEHOK.

Ta6muna 1 — [lIkana cooTBETCTBUS pEHTHHTA IO AUCITUTIIINHE

Menee 61% HE 3aUTeHO

Ot 61% 10 75% YOBIETBOPUTEIHHO
Ot 76% 1o 85% XOpOIIO

Ot 86% 10 100% OTJIMYHO

OueHouHbIe CPpeACTBA VIl TEKYLIEH aTTecTAlNH
TecToBbBIE 3a1aHUA

Tema 1. CepBucHas JesTeJbHOCTH Kak (opMa yI0BJIeTBOpPeHHS
MOTPEeOHOCTEH YeJIOBeKa
Bri6epute oauH NpaBUIbHBINA OTBET
1.Ycayra —ato
a) neiicTBUE, MPUHOCSINEE MOJB3Y, 0J1aro, MOMOII JAPYTOMY YEJIOBEKY
b) ocs3aemoe aelicTBUE, HAPABICHHOE HA TOBAp MM YeI0BEKa
C) neiicTBUe, HAMPABICHHOE HA MOJy4YE€HUE MPUOBLIN
2.00cnyX1UBaHUE — ITO
a) ¢gopmMa cBsI3M CYOBEKTOB C BHEIIHUM MHPOM, MCTOYHHUK HMX BHYTPCHHEH
aKTUBHOCTHU
b) nmesTeNbHOCTE WCHONHUTENS YCIAYr MPH HEMOCPEACTBEHHOM KOHTAKTE C
MOTPEOUTENIEM YCIyT
C) pe3yabTaT HEMOCPEACTBEHHOTO B3aMMOCHCTBHUS TIPOU3BOAUTEIICH
3.Kakue Tpu KiIt0YeBbI€ KATErOPUU JIEKAT B OCHOBE CEPBUCHOM EATEITLHOCTH?
a) orpoc, NpodecCUoHAIN3M, Ka4eCTBO



b) ycayra, cripoc, cienuanucT

C) oOciy)KuBaHKe, yCIIyra, OTpeOUTEIh
4.CepBucHasl JCSITEIBHOCTh ATO OOIIMPHOE MPOCTPAHCTBO XO3SHCTBEHHOM
aKTHBHOCTH, B KOTOPYIO BOBJICUEHBI JIBE OCHOBHBIEC CTOPOHBI

a) MPaBUTEIBLCTBO U OM3HECMEHBI

b) npou3BOAMTENN M HCIIOJIHUTEIIN

C) TOTPEOUTETN U KITMEHTHI
d) mpousBogUTENN M TOTPEOUTEIN
S.11enpro CepBUCHOM IESITEIBHOCTH SIBIISIETCSA
a) YIOBICTBOPECHHE YEIOBEYECKHX MOTPEOHOCTEH
b) wccnemoBanue peIHKA yCIIyT
C) TPOM3BOJCTBO YCIIyT
6.Y IOBJIETBOPEHHBIN KIIMEHT OCYIIIECTBIISICT:
a) KayecTBEHHOE 0OCITy)KHBaHUEC
b) mouck paboTsI
C) OecIuIaTHYIO peKIaMy
7.DaKkTOphl, BIMAIONIME Ha JUHAMUKY DPa3BUTHS CEPBUCHON JCSATEIBLHOCTH
(BBIOpaTh BCE MPAaBUJIBHBIC OTBETHI, HE MEHEE 4-X OTBETOB)
a) TpaBOBbBIC
b) oGpa3zoBarenbHBIC
C) MEIWIIMHCKHE
d) xynbpTypHBIC
e) coluabHbIC
f) sxoHOoMMueckue
g) TEXHOJIOTHUYCCKHE
8.CepBucC — 31O
a) TOTPeOHOCTh
b) obcnykuBanue
C) KOHKYPCHIIHS
9.BausiHre 5KOHOMUYECKHX (DAKTOPOB Ha CEPBHUCHYIO JEITEIBHOCTh 00YCIOBIEHO
(BpIOpaTh | MpaBUIIbHBII OTBET)
a) reorpadUUECKUM TMOJIOKECHUEM
b) m3aMeHeHuem crpoca
C) TpHPOJHON cpemoi
d) mokasareisiMu pOKIaEMOCTH U CMEPTHOCTH
10. BiusHHE MOJUTHKO-TIPABOBBIX (PAKTOPOB Ha CEPBUCHYIO JESTEIBHOCTD
00yCIJIOBIIEHO
a) nubepanu3anueii rocy1apcTBEHHOTO PETyIUPOBaHHMS
b) u3smeHeHnem crpoca
C) TeIeKOMMYHHKAIHen
d) oOmieit munamukoit BBIT

Tema 3. Knaccupurkanus yciayr ¥ UX XapaKTepUCTHKA



1.AOcTpakTHas, TeOpeTHYeCcKass MOJENb YCIyTrd, OSTajJOH, Ha KOTOPbIA
OPUEHTUPYETCS UCTIOTHUTENb YCIAYT - 3TO

a) peajbHas yciayra

b) cepBucHas yciyra

C) wjaeanbHas yciayra

d) comyrcTByrOmas ycayra
2.Ycnyra, mpeacTaBisiomas co0oil  KOHKPETHBIC MaTepUabHbIC JICHCTBUS,
HaIlpaBJIEHHbIE HA yIOBJIETBOPEHUS NOTPEOHOCTEN KIIMEHTA — 3TO

a) uacambHas yciayra

b) peampHas yciayra

C) JICTUTHMHAs yCIIyTa

d) rocymapcTBeHHas yciyra
3.Ycnyru, YAOBJIETBOPSIIOIINE MaTepHuaIbHbIC MOTPEOHOCTH JO/IEH,
o0ecreynBaroIIie BOCCTAaHOBICHUE (M3MEHEHUE, COXpPAaHEHUE) MOTPEOUTEIbCKIX
CBOWCTB U3/CNUI MIJIM U3rOTOBJICHHE HOBBIX M3JICIHUHU IO 3aKa3aM MOTpeOuTenei, a
TaKXe MepeMeIIeHUe TPY30B U JII0IeH, CO3JaHne YCIOBUMN IS IOTPEOICHHS — 3TO

d) CMEIIaHHBIC YCIyTH

b) rocymapcTBeHHBIC yCIYTH

C) pealbHbBIC YCIYTH

d) marepuanbHBIC YCIyTH
4.Yciyru, KOTOpbIE HaIpaBi€Hbl Ha Pa3HbIX MOTPEOUTENEH U yJIOBIETBOPSIOT
NOTPEOHOCTH TOJIBKO OTACTBHBIX WHIUBUIOB — 3TO

a) HeMmarepuaibHbIC YCIYTH

b) muunbIe yemyru

C) JIMTUTUMHBIC YCIYTH

d) oOrIeccTBEHHBIC YCITYTH
5.¥Ycnyru, HanpaBieHHbIE Ha YAOBJIETBOPEHNE MOTPEOHOCTEHN OTEIBHBIX IPaXKIaH
U OOIIECTBEHHBIX CTPYKTYp B IMOJy4YeHUH HWHPOpPMALMH, €€ Tmepeaade u
pacrpocTpaHeHUH — 3TO

a) HEJIUTUTUMHBIC YCITYTH

b) uHOpMAITMOHHO-KOMMYHUKAITMOHHBIC YCIYTH

C) TEXHOJIOTHYECKHE YCITyTH

d) rocyaapcTBEHHBIC yCIYTH
6.CornacHo KiIaccUPUKaUM YCIYr MO HMX TUNy U cdepe NPUMEHEHHUS K
pacIpeeUTebHBIM YCIyraM OTHOCST:

a) JM3UHT

b) wHXUHUPUHT

C) TpaHCHOpT

d) oOpazoBanue
7.CornacHo KiaccuUKAMK YCIyT TO WX TUMy W chepe TpUMEHEHHS K
POM3BOJICTBEHHBIM YCIIyTaM OTHOCST:

a) TpaHCIOpT

b) obpa3oBanmue

C) GaHku

d) MHKHHHpPUHT



8.JlesATeNbHOCTh, HampaBlieHHAs Ha Pa3pabOTKy W YCTaHOBJICHHWE TPeOOBaHMIA,
HOpM, MpaBWI, OOCCIICUMBAIONINX TPABO MOTPEOUTENsT HA TPUOOPETCHHE YCIyT
Ha/IJISKAIIEro Ka4yecTBa — 3TO

a) kimaccubuKanys

b) cranmapruzarus

C) JIMIIEH3UPOBAHHE

d) cepruduxars
9. Henpown3BOoACTBEHHBIE YCIYTH — TO

d) TPaHCIIOPTUPOBKA IPY30B

b) TexHMYecKoe 0OCTy)KUBaHNE 000PYIOBAHUS

C) YCIIyTH 3IpaBOOXPAaHEHUS U KYJITYPhI
10. MarepunanbHas yciiyra HanpaBJI€Ha Ha:

a) (hopMHpOBaHHE OTACIBHBIX TPEOOBAHUH MOTPEOUTEICH

b) ynoBneTBOpeHMEe MaTepHaIbHBIX TOTPEOHOCTEH

C) YIOBJIETBOPCHHUE TyXOBHBIX MOTPEOHOCTEH

Tema 5. Cienuguka 00c1y’;KMBAHUS B KOHTAKTHOM 30He
1.JIokanbHOE MPOCTPAHCTBO, TJI€ UCIIOJIHUTEND YCIYTH B3aUMOJACHCTBYET C
noTpeduTeseM, 3To (BbIOEpUTE OJMH MPABUILHBINA OTBET):
d) KOHTaKTHas 30Ha;
b) 3an oxumanus;
C) KOMHATa JiJIsl [IOCETUTEIICH.
2.KOHTaKTHO# 30HOM HE SIBIISIETCS:
a) 30Ha PEMOHTAa OBITOBOM TEXHUKH;
b) pabouee mecTo mapukmaxepa;
C) pabodee MECTO CTOMATOJIOTA.
3.PaboTHUKY KOHTAKTHOM 30HBI CIIEYET OBJIACTh HAYKOW U UCKYCCTBOM
a) yIpaBJCHHUSI
b) o3moponeHus
C) ImUTaHHS
d) oOmecHwus
e) oOydeHus
4.PabOTHUKY KOHTAKTHOM 30HBI CIEIyET pa30UpaThcs B
a) XyIO0)KECTBESHHOMU JIMTEpaType
b) ncuxosoruu moceTuTesncH
C) peKIaMHOM JeITeIbHOCTH
d) mcropuyeckoM mporecce
5.IloBenenue pabOTHUKA KOHTAKTHOM 30HBI JOJIKHO OPUEHTHPOBATHCS HA
a) 3aKa3ymKa
b) npousBoauremns
C) u3nenue/yciyry
d) mocpemnmka
6.HazoBuTe cocTaB KOHTaKTHOW 30HBI (BEIOEPUTE BCE MTPABUIILHBIE OTBETHI):
a) IPOCTPAaHCTBO KOHTAKTa



b) 63k-oduc

C) mpoIliecc KOHTaKTa

d) comepkaHue KOHTaKTa
7 IlpodeccuoHanbHoe TOBEAeHHE paOOTHUKA KOHTAKTHOW 30HBI  JOJDKHO
COZICPKATh CJICYIONINE KOMIIOHEHTHI (BRIOEPHUTE BCE MPABUIIbHBIC OTBETHI):

a) TaKTUYHBIN

b) o0xoauTeNbHBIII

C) TPOBOPHBII

d) nmoGpoxenarenbHBIN

e) Heys3BHMBIii

f) pamymHbIit

g) TPOCTOMYIIHBIN
8.OcHOBHbBIE BHJbI OOLIEHUSI B KOHTAaKTHOM 30HE (BBIOEpPHUTE BCE IPaBUIIbHBIC
OTBETHI):

a) KOCBCHHOC

b) KOMMyHHKaTHBHOE

C) OUCTaHIIMOHHOE

d) mepuentuBHOE

e) 1eneBoe

f) unTepakTHBHOE

HUrorossliii TecT
1.Kakas u3 Huxke npuBeAeHHBIX (pa3 Hauboree TOYHO OTPAkKaeT CYLIHOCTh
COBPEMEHHOTO TOCTEPUUMCTBA

a) «KmueHt Bcerma npasy.

b) «'ocTh nOMmKEH OBITH JOBOJICH OOCTYKUBAHHEM).

C) «KmueHT gomKeH CcoOMOAaTh TpaBWila, YCTAHOBJICHHBIE B JaHHOMN
TOCTUHULIC»

2.Ycmyra HeoTAeIuMa OT MPOU3BOJICTBA:
a) ma;
b) mer

3.Ycayra-sro:

a) 000 MEpONpUATHE WM BBITOJA, KOTOpas OJHA CTOPOHA MOXKET
NPEJIOKUTH IPYTO 3a OTPEIeIEeHHOE BO3HATPAXKICHHE;

b) moboe MeponpusTHe WM BBITOJA, KOTOpas OJHA CTOPOHA MOXKET
MPEJIOKHUTH IPYTrOM W KOTOPOE B OCHOBHOM HEOCS3aEMbl U HE TIPUBOJIST K
3a BJIAJICHUIO, YeM- J100;

C) moboe MeponpUsTHE WM BBIFOJa, KOTOpas OJHA CTOPOHA MOXKET
MPEIOKUTH IPYTOi B3aMEH Ha IPYTYIO YCIYTY

4.006cmyXruBaHUE — ITO

d) dopma cBs3M CyOBEKTOB C BHEHIHMM MHPOM, UCTOYHHK WX BHYTPEHHEH

aKTUBHOCTHU



€) JCATCIbHOCTh HCIIOJIHUTENSI YCIYT IMPH HEMOCPEACTBEHHOM KOHTAKTE C
noTpeduTesIeM yciyr

f) pesynbTaT HEMOCPEACTBEHHOTO B3aUMOICHCTBHSI TPOU3BOUTENICH
5.11enpro CepBUCHOU IESITEIBHOCTH SBIISIETCS

d) yIoBIETBOpPEHHE YEI0BEYCCKHUX MTOTPEOHOCTEH

) HcclenoBaHUEe PhIHKA YCIIYT

f) mpowmsBoacTBO yCyr
6.YciyraM NOpuUCYIIH CIEAYIONIUE XAPAKTEPUCTUKHU (YKAKHUTE KaKOW OTBET HE
BEPHBIiI):

a) HeoCsA3aeMOCTh;

b) HecoxpaHIeMOCTb;

C) HEIOCTYITHOCTB;

d) HemocTOSHCTBO KadyecTBa
7.CBOWCTBO YCIIYTH, KOTOPOE JIeIaeT HEBO3MOKHBIM €€ IEMOHCTPAIIO — ATO

a) OTCYTCTBHC BIIaJICHUS,

b) HeoTmEeIMMOCTh OT UCTOYHHKA

C) HEoCsA3aeMOCTh

d) HecoxpansemocTb
8.JlesiTenbHOCTD, HAmpaBlieHHAas Ha pa3pa0OTKy M YCTaHOBIEHHE TpeOOBaHUM,
HOpM, TPaBWJ, OOECIEYMBAIOIINX MPABO MOTPEOUTENS Ha MPUOOPETCHUE YCIYT
HAJIJISKAIIETO Ka4eCcTBa — 3TO

e) KiaccudpuKanus

f) crammapTuzanus

g) JluneH3upoBaHue

h) cepruduxamnms
9.@enepanbHblid  3aKOH, PETYJUPYIOMIAA TPABOBBIE OTHOUIECHHS, KOTOPBIE
BO3HUKAIOT MEXIYy TEMH, KTO TPEIOCTABISCT TOBAPHI/YCIIYTH, H TEMHU, KTO HX
noTpeOIseT:

a) ®3 «O06 ocHOBaxX TYpUCTCKOH JesTebHOCTH B Poccuiickont deneparium»

b) ®3 «O 3amuTe npap moTpeOUTEICH

C) @3 «O TeXHHUYECKOM PETyIUPOBAHUI

d) I'paxaanckuii koaeke Poccutickoit denepanun
10.ITpou3BOACTBO M MOTPEOJICHUE YCIYT TECHO B3aUMOCBS3aHBI U HE MOXKET OBIThH
pa3opBaHo BO BpeMeHH. K Kakod XapaKTepUCTHUKE YCIYTH OTHOCHUTCS OTO
yYTBEPXKICHHE:

a) HeoCsI3aeMOCTh;

b) HemocTosSHCTBO KavecTBa;

C) HEepa3pbIBHOCTH MPOU3BO/ICTBA U MOTPEOJICHUS YCIIYT.
11.Y noBnerBopenue norpedutesei (KJIMeHTOB)

a) He 3aBHCHUT OT KauecTBa OOCIY)KUBAHHS U YCIyTH

b) 3aBucHT OT KauecTBa OOCITY>)KUBAHHS U YCIYTH

C) 3aBHCHUT OT €ro HaCTPOCHHUSI

d) 3aBHCHUT OT BU/A yCIIyTH
12.YT10 HEe OTHOCHUTCS K OOIIUM MOJIOKEHHSIM TPOo(dheCCUOHATEHON ITUKH:

a) Kaxaplii mOCETUTEND - MOTEHI[HAIBHEIN KIINEHT.



b) He oOpamaiite BHUMaHHS Ha IPETEH3UU M BO3PAKEHUS 3aKA3UYHKA.

C) HeBHumarenpHOCTP — HamOonbllee 310 BO B3aMMOOTHOIICHHSX C
3aKa3YMKOM.

d) OrseuaiiTe Ha rpyOOCTh BBLICPIKKON U BEXIIUBOCTBIO.

13.KoHTakTHas 30Ha — 3TO

d) MOMEHT BCTpEeYHM MOTpeOHTeNs (3aKa3unMka) TOW WM WHOW YCIYTH H €
UCIIOJIHUTEIS, CIELIMATIUCTA 110 CEPBUCY

b) BpeMs KOHTaKTa CHenUaIuCcTa MO CEPBUCY (MCIIOTHHUTENST OOCITY)KUBaHUS) U
OTpEOUTEIS

C) BHEIIHSS Cpela OpTaHU3aIliH, IJIe MPOUCXOJUT BCTpeYa CICIUAINCTA TI0
CEPBUCY U TOTPEOUTEIISI

d) mpocTpaHCcTBEHHAs cpejia, B KOTOPOW HAXOASTCS CIEIUAINCT 10 CEPBHUCY H

NOTPEOUTEND
14.001ecTBEHHBIM ~ IOKYMEHTOM, pa3AeiioIUM  YCIYTHM 10  Pa3Iu4HbIM
OCHOBaHUAM, siBisieTcsa «O01epoccuiickuit YCIIyT HaCEJICHUs»:

a) TepeycHb;
b) kmaccudukarop;
C) CIHCOK;
d) permamenr.
15.Kynbrypa cepBuca - 310:
a) BBICOKHI KBAIM(HUKAIIMOHHBIA YPOBEHD COTPYIHUKA c(hephbl CEpBHUCa;
b) opraHu3anMOHHO-TEXHOJOTMYECKUE YCIOBUS Tpyda COTPYIAHHKA chepbl
CepBuCa,
C) cuCTeMa STAJOHHBIX TPYIOBBIX HOPM, JYXOBHBIX IIEHHOCTEH U OSTHKH
TIOBE/ICHUSI
16.K ocHOBHBIM HOpMaM MPO(PECCUOHATIBHO-CITYKEOHOU STUKH HE OTHOCHUTCSL:
a) BBIJICPIKKA, TEPIICHHE, YMCHHUE BIIAJIETh COOOM;
b) xopoiue MaHephl U KyJIbTypa peyu;
C) coOJro/IeHHE ONPEICICHHON JUCTAHIIMY B OTHOLICHUSX PA0OTHUK-KIIMEHT

Kpurepuu oueHku recra
100-86 OanioB BBICTABISETCS CTYACHTY, €CIU CTYACHT MPABUWIHBHO OTBETHII
0oJiee yeM Ha 85% BOIPOCOB TECTA;
85-76 OamnoB 0amioOB BBICTABISETCA CTYIEHTY, €CIM CTYIEHT MpPaBUIbHO
oTBeTUJ Ha 75 — 85% BOMPOCOB TeCTa;
75-61 Ga BeICTABISIETCS CTYJIEHTY, €CJIM CTYJEHT NMPAaBUILHO OTBETHI Ha 61 —
75% BOMPOCOB TECTA;

60-50 OaymioB BBICTABISAETCS CTYJIEHTY, €CJIM CTYAEHT MpPaBHJIBHO OTBETUI



MeHee ueM Ha 61 % BompocoB Tecra.

MeTozmqecmle YKazaHusl K BbIIIOJTHEHUIO pe(l)epaTa

[ToaroroBka pedepara UMEET 1Eb:

— 3aKkperieHne, pacliupeHre W YIUIyOJICeHHE TEOPETUYECKUX 3HAHUM 110
U3y4aeMou TUCUUILIINHE;

— Pa3BuTHe  mOpakTUYECKWX  HABBIKOB  CaMOCTOSITENIBHOM  paboThl ¢
JIUTEPATYPOH.

TexcT pedepaTa 10oJKEH BKIOYATh CCHUIKM Ha HCTOYHUKU, 0003HAUYEHHBIE B
CIIUCKE JIUTEPATYPHI C YKA3aHUEM CTPAHHULI.

Crpykrypa pedepara:

1 TuTynbHBINA TUCT

2Pa3BepHyThI IU1aH pedepara (BKIOYas BBEICHUE U 3aKIIOUEHHE)

3. TeKCT, COOTBETCTBYIOLIMK NyHKTaM IUIAHA U C KPATKUMH BBIBOJAMH 10
KQKJIOMY ITyHKTY IJIaHA

4. CriMcok nuTepaTyphl

Pedepar nomxen umerr 00beM He MeHee 15 crpanuny dopmata A 4,
kerenb 14, untepBan 1,5, BepxHee U HUXKHEE 1oJie 2 ¢M., mpaBoe — 1,5 cMm., ieBoe
— 3 cM. AG3amnbiit oteryn 1,25 cm. Pedepar ckpemsercs.

[IuceMeHHO BBINOJIHEHHBIM pedepaT mpeacrtaBiserca B (GopMe YCTHOIO
JOKJaJa B paMKax JIEKUMOHHOTO WM MPaKTUYECKOro 3aHsATHs. [lokimaguuky
penocTaBisieTcs 5-8 MUHYT 1 JOKJaja IO 3as8BJICHHOW  TEME.
Hcnons3oBanue mpeseHTtanuu Power Point mpuBeTcTByeETCH.

Jloknaguuky mnpenocTaBisieTcs OO0 3-5 MHUHYT — JUIs  JOKJIaja 1o
3asiBieHHOUM Teme. VMcmonb3oBanue mpeseHtanuu Power Point mpuBeTcTByeTCS.
Temaruka pedeparos
11.CepBucHast  neATeNbHOCTh  KaKk  (aKTOp  KOHKYPEHTOCIOCOOHOCTH

NpEANPUSATHUS

12.CoBepuieHCTBOBaHUE CEPBUCA HA MPEANPUATUAX TypU3Ma

13.Opranuzaius cepBuca Ipu Mpoaakax TYPUCTCKOTO MPOIYKTa



14.BnussHMEe HAUMOHAIBHBIX (PErHMOHAJBHBIX, MNPHUPOJIHO-KIMMATHYECKHUX)
0COOEHHOCTEH Ha OPraHU3aIMI0 CEpBUCa

15.3HadeHue yenoBeueckoro GpakTopa B OpraHu3aluu cepBuca

16.Opranu3anusi ¥ TEXHOJIOTUS CEPBUCHOM JIEATEIBHOCTH B TypHU3MeE
(rocTUHUIAX, TPAHCTIOPTE, PECTOPAHAX U T.1I.)

17.0cobeHHOCTH pa3BUTHUSI CEPBUCHOW JesiTenbHOCTH B Poccum: uctopusi u
COBPEMEHHOCTD

18.0cobenHocty U npoOaeMbl pa3BUTHS PhIHKA YCIYT TPEANPUATAN MUTAHUS B
r. BmaguBocToke

19.KynbTypa cepBuca u 3THKa 00CTy>KUBaHUS Ha TIPEINPUATHIX CHEPBI YCIIyT

20.0co0eHHOCTH OpraHu3alyyd CEPBUCHOTO OOCITYKMBAaHUS WHOCTPAHHBIX

TYPHUCTOB B TOCTUHHUYHOM KOMIIJICKCC

Kpurepumu ouenku pedepara

— 86-100 OamioB BBICTABISETCS CTYACHTY, €CIU CTYACHT BBIPA3HII CBOE
MHEHHE 10 c(OopMyIMpOBaHHOW mpodieMe, apryMEHTHpPOBald €ro, TOYHO
OTIpE/IETIUB €€ CoJiepKaHue U cocTapistonye. [IpuBeaeHsl JaHHbIE OTEYECTBEHHOM
U 3apyOeKHOM  JUTEpaTypbl, CTaTUCTHYECKHWE CBEACHHS, HWH(POpMaIHs
HOPMATUBHO-TIPAaBOBOTO xapakrepa. CTyleHT 3HaeT W BIAJEET HABBHIKOM
CaMOCTOSITENTLHOM MCCIEA0BATEIHCKON pabOThI IO TEME MCCIEAOBAHNUS; METOAAMH
U TIpUEMaMH aHaliu3a TEOPETUUYCCKUX H/WIIN MPAKTUYECKUX ACIEKTOB M3ydaeMou
obnactu. MaKTUYECKUX OMTUOOK, CBSI3aHHBIX C TOHUMaHUEM IIPOOJIEMBI, HET.

— 76-85 OammoB — paboTa XapaKTepU3yeTCS CMBICIOBOM IEIBHOCTHIO,
CBSI3HOCTBIO U TOCJIEOBATEILHOCTHIO U3TIOKEHUS; OMYIIeHO He Oomnee 1 ommoku
npu OOBSCHEHWH CMBICIA WA COAepKaHus mpobieMbl. J[ns aprymeHTanuu
TIPUBOISITCS TTaHHBIE OTEYECTBCHHBIX u 3apyOeKHBIX aBTOPOB.
[TpoieMOHCTPUPOBAHBI HCCIIEOBATEILCKAE YMEHHS W HaBBIKH. DaKTUYECKHUX
OIIMOOK, CBSI3aHHBIX C TMOHUMaHUEM TNpobOsieMbl, HeT. JlomyiieHbl OAHA-IBE
olMOKU B 0(hOpMIIEHUH PAOOTHI;

— 61-75 Gamm — CTyZIEeHT MPOBOJUT JOCTATOYHO CAMOCTOSATEIBHBIN aHAIH3



OCHOBHBIX 3TaliOB U CMBICIOBBIX COCTABIIIOIIMX MPOOJIEMbI; TOHUMAET 0a30BbIe
OCHOBBI M TEOPETHYECKOE OOOCHOBaHHME BBIOpaHHOW TeMbl. IlpuBiieUeHBI
OCHOBHBIE€ UCTOYHHKH I10 paccMaTpuBaeMoil Teme. JlonymieHo He 6oJiee 2 omudoK
B CMBICIIE HJTU COJEPKAaHUU MPoOIeMbl, 0pOpMIIEHUHU padbOTHI;

— 50-60 GamioB — ecnu paboTa MpEACTaBISIET COOOM TepecKa3aHHBIM WU
MOJIHOCTBIO TIEPENHUCAHHBIA HMCXOAHBIM TEKCT, 0e3 Kakux Obl TO HHU OBUIO
KOMMEHTapueB, aHanu3a. He packpeita CTIpyKTypa ©  TeOpeTHuYecKas
cocTaBisitonas TeMbl. JlomymeHo Tpu win 0ojee Tpex OMHOOK B CMBICIOBOM

CoJIep>KaHUM pacKpbIBaeMOM Mpo0sIemMbl, B 0(hOpMIICHUN PAOOTHI.

Meroauuyeckue yKa3aHusl K BbIIOJTHEHHIO MYJIbTUMEIMHUHON Npe3eHTaluu

MynbTUMenniiHasE Tpe3eHTauusi — 3TO JJEKTPOHHBIA JTOKYMEHT 0CO00To

po/a, C KOMIUIEKCHBIM COJIEP’KaHHEM U OCOOBIMU BO3MOXHOCTSIMM yHpPaBJICHUS
BOCIIPOU3BEICHUEM.

OCHOBHOM TPHUHIMIT JECUCTBUSI — 3TO BIIMSHUE HA BU3YaJIbHOE MBILIIJICHUE
cinymareneid. OTHOBPEMEHHOE BKIIFOUEHUE 3PUTEIBHOTO U CIIyXOBOT'O BOCIPUATHS
MOBBIMAIOT 3PPEKTUBHOCTHh BOCTIPUSATHS UH(POPMAITUH.

[IporpammHBIil TPOAYKT B 00JaCTH MOJATOTOBKHM AJEKTPOHHBIX MpPE3eHTAIUN
sBisiercss MSPowerPoint
— ['pacdpuxu
- Ta0aub!

- Buneo marepuansl

— 3BYKOBbIE MATEPHUAJIbI

— AHMMaNus NpeCTaBISIEMOTr0 MaTepraa

NudopmarimonHas MoJieb IPE3CHTAIUH:

— TexkcToBBIM MaTepuasl JOJKEH ObITh HAMKUCAaH JOCTATOYHO KPYITHBIM
mpudtom (He meHee 20 pazmepa)

— Ha oxnom cnaiize He cienyeT pa3Meliath MHOTO TEKCTOBOM HMH(pOpMaIuu

(He 6onee 2 onpeneneHut Wik He 00s1eeS TE3UCHBIX TTOJIOKEHUMN )



- Bbonee BocpuHMMaeMbIMU COUYETAHUSIMU LIBETOB IpudTa 1 hOoHA SBISIOTCS

cienyromue: Oenblii Ha TEMHO-CUHEM, OeNblid Ha IypIypHOM, YEpPHBI Ha OeloM,

JKEJITBIA Ha CHHEM

Kpurtepuu oneHku npe3eHTanuu J0Kjaaaa

g 50-60 6a10B 61-75 6a10B
q:ar (HeynoBJieTBOpH | (yaoBiaerBoputenab | /6-85 6annos (xopomo) | 86-100 6a/110B (OTJIHYHO)
=) TeJIbHO) HO)
Kpurtepun | ConepikaHne KpuTepHen
[TpoGnema He [TpoGnema packpeita He | [IpoGiema packpbiTa. [Ipobnema packpeita
o packKpbITa. MOJTHOCTBIO. IIpoBenen ananmms MIOJTHOCTBIO.
= 2 OTCyTCTBYIOT BriBoBI HE cemaHbl mpobieMsl 0e3 [IpoBexen ananms
i 2 BBIBOJIBI W/WIH BBIBOJIBI HE TIPUBJICYCHUS Ipo0IeMBI ¢
2'S 000CHOBaHEI JOTIOJTHUTEIbHON MIPUBJICYCHIEM
£ g mutepatypsl. He Bce JIOTIOTHUTEIbHON
BBIBOJIBI C/IEJIAHbI auTepatypsl. BeiBoabl
W/uu 000CHOBAHBI 000CHOBaHBI
IIpencransemas | IlpeacraBnsemas [pencraBnsiemast [pencraBnsiemas
2 nHpopmanus nndopmanus He uHpopMaLys He uHpopmanus
E JIOTHYECKH He cHCTeMaTH3HpOBaHa CHCTEeMaTH3MPOBaHA M | CHCTEMaTH3MPOBAHA,
2 cBsa3aHa. He W/UIH He HOoCJIeJ0BaTeNbHa. HOCJIeI0BaTeNIbHA U
5 HCTIOJIb30BaHBI MOCJIEeI0BAaTENbHA. Hcnonp3oBaHo 6osee 2 | TOTHYECKU CBSI3aHA.
i npodeccronanpa | Mcmons3oBano 1-2 npo¢eCCUOHATBHBIX Hcnonb3oBano 6onee 5
= BI€ TEPMUHBI npodeccHoHaIBHBIX TEpMHHOB PO eCCHOHATBHBIX
TEepMHHA TEpMHHOB
He ncrions3oBans! | Mcnonap3oBaHbl Hcnonp3oBaHb [Iupoko ncroab30BaHbI
= TEXHOJIOTUHI texHonoruu Power Point | Texuosmorun Power texHonoruu (Power
§ Power Point. yacTnuHO.3-4 ommOku B | Point. He Goiee 2 Point u mp.).
i Bonbiue 4 MpeCTaBIsIeMOn omuoOoK B OTCYTCTBYIOT OIIHOKH
e OmHuOOK B nHpOpPMALUU IIpeJICTaBIsIeEMON B IIPEJICTaBIISIEMON
8’ Npe/CTaBIsIeMON uHpopmauu uHdopmanuu
nHpopmanuu
_ Her orBeroB Ha Tonbko OTBETHI HA OTBeTHI Ha BOIIPOCHI OTBeTHI Ha BOIIPOCHI
E 3 BOIIPOCHI 3JIEMEHTapHBIE BOIPOCHI | TIOJIHBIC W/HIIH TIOJIHBIE, C
2 2 g YaCTHYHO MOJIHEI NPUBHICHUEM
5 E MPUMEPOB W/UITH
TIOSICHEHUH
Kpurepuu oueHkH npe3eHTauuu
86-100 o6asn0B (OTIMYHO) — COJCp)KAHHE TMPE3CHTAIMU TOJHOCTHIO

COOTBCTCTBYCT TCMC M IIOCTABJICHHBIM 3adJd4aM. TemMa MDOJHOCTHIO PaCKphITa.

Marepuan 0060011eH, cielaHbl YeTKHE W SICHbIe BBIBOJBI. lIpencTaBieHHbIE Ha

Cllaiilax WILUTIOCTpanuu  WH(GOPMATUBHBI, BBICOKOTO KadecTBa.

Odopmnenue

MMPE3CHTAINH ITOJIHOCTBIO COOTBCTCTBYCT IIPCABbABISICMbBbIM Tpe60BaHI/I$IM. PabGorta

CIlaHa B CPOK.




76-85 0au0B (XOpomio) — CoONEp)KaHWE TMPE3CHTAINH ITOJTHOCTHIO
COOTBETCTBYET TE€ME W TIOCTABJICHHBIM 3ajadaM. TeMa pacKpbITa, OJHAKO
HEKOTOPbIE MOJIOKEHUS TTPE3EHTALIMU U3JI0KEHBI HE CITUIITKOM MOIPpOOHO, TPeOyIOT
yTouHeHusi. Marepuan o0000IIeH, cJelaHbl 4YeTKHME BbIBOABL. MiutrocTpanuu
uH(popMaTUBHBIE, Xopolero kadectBa. OdopmieHue Mpe3eHTaluud MOTHOCTHIO
COOTBETCTBYET NPeNbABIIEMbIM TpeOoBaHusIM. PaboTa cjjaHa B CpoK.

61-75 OasioB (YIOBJIETBOPUTENbHO) — COJEPKAHWE TMPE3CHTAIMA B
OCHOBHOM COOTBETCTBYET TE€M€ W 3ajadaM, TE€Ma pPACKpbITa HEIOCTATOYHO.
Marepuan 000011€H, HO BBIBOJBI TPOMO3JKHE, HE ueTkue. Wmmoctpanuu
HenocTaTouHo  uHGopMaTuBHBIE. (OCHOBHBIE TpeOOBaHHS K  OQOPMICHUIO
npe3eHTaluu coboieHbl. PaboTta caana ¢ HapylIeHHeM YKa3aHHBIX CPOKOB.

50-60 6a/10B (HEYZOBJIETBOPUTEIbHO) — COJCpPKAHUE TIPE3CHTAIIUU HE
MOJIHOCTBIO COOTBETCTBYET TeMe. Tema packpbiTa HEAOCTaTO4HO. Marepuan He
000011eH, BBIBOJIOB HeT. WMiumtocTparuu He uHdopmaTuBHble. He coOmioneHsbl
OCHOBHbIE TpeboBaHUsI K odopmieHuto mnpe3eHtanuu. PaGota cnana c

HapYHICHUCM YKA3aHHBIX CPOKOB.

Metoanyeckue yKka3zaHusi K HAMUCAHUIO AaHHOTAIIUM CTATHH

AHHOTaIUsi — 92TO Kparkoe, 0OOOIIEHHOE omnucaHue (XapaKTEepUCTHUKA)
TEKCTa KHUTH WIN CTaThH.

IInman aHHOTAIMU:
4, ITepen TekcToOM aHHOTAITMM MAIOTCS BBIXOJHBIC JAaHHBIC (aBTOp, Ha3BaHHE
CTaThH, HA3BaHUE KypHAJIa, TO/ KypHaia).
S. AHHOTaIUsl COCTOMT W3 ABYX uacTed. B mepBoi wactu dopmymupyercs
OCHOBHAsI TEMa CTaThH; BO BTOPOM - TIEPCUUCIISIOTCS OCHOBHBIC ITOJIOKCHHUS.
6. CyObeKT NeWCTBHS B aHHOTAIIMM OOBIYHO HE HA3bIBACTCS (OH M3BECTEH W3
KOHTEKCTa), aKTHUBHEE YMOTPEOJSAIOTCS MAaCCUBHBIE KOHCTPYKIHH (TJIarojibHbIC U
MIPUYACTHHIC)

[Tpumep:

B craThe Ha ocHOBe aHanu3a (dero?) mokasas (4ro?)...



Koncratupyerces, 4ro...
I'oBopurces o...
B 3aknmrouenue kpatko pazoupaercs (4to?)...

Pexomennyemsblii 00beM AHHOTauu He MmeHee S00 cioB

Kpurepuu onieHKH AHHOTALMH CTATHH

86-100 6a/i0B (O0TJIMYHO) — TOYHOCTH IEpeJayd OCHOBHBIX MpoOIIEM,
npeacTaBieHHbIX B AHHOTanuu. CoOnrofeHue CTpyKTyphl, cTuiis. [IpaBUibHOCTh
UCIIOJIb30BAaHUSI B AHHOTAIlMM CIEUUAIbHON TEPMHUHOJOTUYECKOM JIEKCHKHU.
SA3bIKOBasE TPaMOTHOCTh (JIEKCHKA, TIpaMMaTHKa, CHUHTAaKCUC). AKKYpaTHOCTb
oopmiieHus TEKCTA.

76-85 0Oas10B (XOpPOIIO) — TOYHOCTH IIEPeAadYd OCHOBHBIX TPOOIIEM,
npeacTaBieHHbIX B AHHOTanuu. CoOnrofeHue CTPYKTyphl, cTuiis. [IpaBUibHOCTH
WCIIOJb30BaHUS B AaHHOTAlMA CHEUUATBHOW TEPMUHOJIOTUYECKOW JIEKCHKHU.
SA3bIKOBasi TPaMOTHOCTH (JIEKCHKA, IpaMMaTHKa, CUHTakcuc). IIpucyrcrByror
HEJIOCTATKU B OPOPMIICHUU TEKCTA.

61-75 6a/oB (YI0BJIETBOPUTEIBHO) — HEIOCTATOYHO TOYHO TEPEAAHBI
OCHOBHBIE MPOOJIEMbI, OTpaHUYECHA TEPMHUHOJOTHYECKAs JIEKCUKA. AHHOTAIMS
COJICPKUT TPAMMAaTUYECKUE U JIEKCHUeCKue OmuOKu. [IpucyTCTBYIOT HEOCTAaTKU
B 0()OpPMJIEHUHU TEKCTA.

50-60 GasoB (HEyZOBJIETBOPUTENbHO) — TIpoOJeMa HE pacKphITa,
OTCYTCTBYIOT 3HAaHMSI TEPMHUHOJIOTHYECKON JIEKCUKU. AHHOTALUS COACPKUT
rpaMMaTHYeCKME M JIeKCMYecKue OwuOKu. [IpucCyTCTBYIOT HENOCTaTKU B

o(OPMIICHHH TEKCTA.

Kpurepuu ouenku (yCTHbII 0TBET)
85-100 6an10B (OTJMYHO) - €CIM OTBET IMOKAa3bIBACT MPOYHBIC 3HAHMS
OCHOBHBIX MPOIECCOB U3y4aeMOMH MPEeIMETHONU 001acTH, OTJIMYAETCS TIIyOMHON U
MOJIHOTOM PaCKpBITUSI TEMBI; BIaJCHUE TEPMHUHOJIOTMUYECKUM anmnapaToM; YMEHUe

OOBSCHATHh CYIIHOCTh, SIBJICHHM, IPOIECCOB, COOBITHH, JeNaTh BHIBOABI H



000OmIeHNs, JaBaTh AapryMEHTUPOBAaHHBIE OTBETHl, NPUBOAHUTH IPHUMEPHI;
CBOOOJHOE BJIQZICHUE MOHOJIOTHYECKOM peublo, JOTHYHOCTb u
MOCJIEIOBATEIbHOCTh OTBETA; yMEHUE MPUBOJUTH MPUMEPHl COBPEMEHHBIX
po0IeM U3ydaeMoi 00J1acTH.

76-85 0anioB (XOpoOIO) - OTBET, OOHAPYKUBAIOIIMK MPOYHBIC 3HAHMS
OCHOBHBIX MPOIECCOB U3y4aeMOU MPEIMETHON 001acTH, OTIMYaeTCS TITyOuHON U
MOJTHOTON PaCKPBITUSA TEMBbI; BJIaJICHUE TEPMUHOJIOTUYECKUM ammapaToM; YMEHHUE
OOBSCHATH CYIIHOCTb, SIBJICHHUH, IPOILIECCOB, COOBITHH, JeNaTh BHIBOABI U
000O0IIeH s, JaBaTh AapryMEHTUPOBAaHHBIE OTBETHl, NPUBOAHWTH IPHUMEPHI,
CBOOOJHOE BJIaJICHUE MOHOJIOTHYECKOM peubio, JOTHYHOCTD u
NOCJIE0BATEIBHOCTh OTBeTa. OJIHAKO JOIMYCKAaeTCcsl OJHA - JBE HETOYHOCTU B
OTBETE.

61-75 OamwioB  (YA0BJIEeTBOPUTENbHO) -  OIICHMBACTCS  OTBET,
CBUJCTEIBCTBYIOINNA B OCHOBHOM O 3HAaHUU IPOLIECCOB M3Y4aeMOM IMPEIMETHOM
00JacTH, OTIMYAKOIIMKCA HEAOCTaTOYHOW TIIyOMHOHM M TOJIHOTOM pPacKpbITHS
TEMbl; 3HAHUEM OCHOBHBIX BOIIPOCOB TEOpUH; c€Jabd0 CcHPOPMUPOBAHHBIMU
HaBbIKAMHU aHalIW3a SBJICHUH, MPOIIECCOB, HEIOCTAaTOUYHBIM YMEHHEM J1aBaTh
apryMEHTHUPOBAHHbIE OTBETHI M MPUBOAUTH MPUMEPHI; HEJOCTATOUYHO CBOOOHBIM
BJIQ/ICHHEM MOHOJIOTMYECKONH pPEeublo, JOTHYHOCTHIO M TIOCJEI0BATEIbHOCTHIO
orBeTa. JlomyckaeTrcss HECKOJBKO OIIMOOK B COJAEPKAHUM OTBETa; HEYMEHHE
IPUBECTU MPUMEP Pa3BUTHUS CUTYyallMd, MIPOBECTU CBSI3b C JIPYTUMH acHEKTaMu
u3y4aemMoil o0nacTu.

50-60 0an10B (HEyAOBJIETBOPUTEJHHO) - OTBET, OOHAPYKHBAIOIIMA HE3HAHUE
MPOIIECCOB M3y4aeMOW TPEIMETHOW OOJacTH, OTIUYAIONIUICS HErIyOOKUM
PacKpbITHEM TEMBI; HE3HAHUEM OCHOBHBIX BOTIPOCOB TEOpUH,
HEC(OPMUPOBAHHBIMM HAaBbIKAMHU aHalIM3a SIBJICHUM, MPOIECCOB; HEYMEHUEM
JaBaTh apryMEHTUPOBAHHBIE OTBETHI, CJIA0BIM BJIAJICHUEM MOHOJOTHYECKON
peublo, OTCYTCTBHEM JIOTUYHOCTH M IMOCJEN0BaTeNbHOCTH. Jlomyckarorcs
Cepbe3Hble OMMOKM B  COJIEpPKAaHWU  OTBETa; HE3HAHHE COBPEMEHHOMU

po0JIEMaTUKH U3ydaeMoil 00s1acTi



MeToauveckue peKOMEHAAUNH, ONpeAe/AIoLIue NpoueIypbl OeHUBAHUSA

pPe3yJIbTaTOB OCBOCHMS AN CHUILIAHBI

Texymasi arrecranmusi CTyAeHTOB. Texkymias arTrecTalus CTYIEHTOB IO
nucuumuiniHe  «CepBHUCHast JEATENbHOCTB) MPOBOJUTCA B COOTBETCTBUHM C
JIOKaJIbHBIMA HOpMaTUBHBIMU akTamMu JIBDY u sBnsercs o0s3aTenbpHOM.

Tekymass arrecrauuss 1o aucuuiuinHe «CepBUCHas  ACATEIBHOCTHY
MPOBOIUTCA B (opMe KOHTPOIBHBIX MEPONPHUITHI (TECThI, YCTHBIH OIPOC,
HalMCaHUE AaHHOTAIlUM CTaThH, BBIMOJHEHUE NPAKTHYECKUX 3aJlaHHi) 1O
OIICHUBAHUIO (PAKTUUECKUX PE3YJIbTATOB OOYUYEHHUS CTYJICHTOB U OCYIIECTBISACTCS
BEAYIIHNM IPETOIaBATEIIEM.

OOBeKkTamMu OIICHUBAHUS BBHICTYIIAOT:

— yueOHasi JUCHUIUIMHA (aKTUBHOCTh Ha 3aHATUSIX, CBOEBPEMEHHOCTh
BBITIOJIHEHUS PA3JIMYHBIX BUJIOB 33/IaHUM, MMOCEMIAEMOCTh BCEX BHUJOB 3aHSATHM 1O
aTTECTyEeMOM JUCIUTIIINHE);

— CTENEHb YCBOGHUS TEOPETMYECKUX 3HAHUM (aKTUBHOCTH B  XOJI€
OOCYXJEeHUI MaTepuasioB JICKIMi, aKTUBHOE ydYacTHE€ B JHCKYCCHUSX C
apryMEHTaMHU W3 JOMOJHUTEIBHBIX HCTOYHHUKOB, BHUMATEIHLHOCTh, CIIOCOOHOCTH
3a/1aBaTh BCTPEYHBIE BOIMPOCHI B paMKax JIUCKYCCUU WU OOCYXKACHUS,
3aMHTEPECOBAHHOCThH M3y4aeMbIMHU MaTepHUaiaMu);

— YpOBEHb OBJIQJICHUS TMPAKTUUYECKUMH YMEHHMSIMHM M HaBbIKAMU II0 BCEM
BUJIaM y4deOHOW paboThl (ompenensercss Mo pe3yibTaTaM KOHTPOJBHBIX PadoT,
MPAKTUYECKUX 3aHSTUN, OTBETOB HA TE€CTHI);

— pEe3yJIbTaThl CAMOCTOSTEIIFHON pabOThI

IIpome:xyTouHasi arrecTauusi CTyAeHTOB. [IpoMexyTouHasi arrectanus
CTYACHTOB 1O jaucuuimimHe «CepBUCHAd JEATEIBHOCTBHY» MPOBOJMUTCSA B
COOTBETCTBHUM C JIOKAJbHBIMA HOpMaTUBHbIMU akTamu JIBDY wu saBusercs
00s3aTEIILHOM.

Bua npome:xxyTouHOW aTrrecTanmu —3K3aMeH (3 ceMecTp), COCTOSIIHNI U3
YCTHOTO OIpoca (OTBETHI Ha BOMIPOCHI AK3aMEHAITMOHHBIX OUIIETORB)

Kparkas xapakrepucTHKa nNpouexypbl NPHMMEHEHHUS MCIOJIb3yeMOro



OILIEHOYHOT0 cpeacTBa. B pe3ynbTaTe mnoceuieHus JIEKIHUd, CEeMUHAPOB CTYACHT
MOCJIEA0BAaTEILHO OCBAMBAET MATEpHANIbl JUCHMIUIMHBI U HM3y4aeT OTBETHl Ha
BOIIPOCHI K 3K3aMEHy, NpelcTaBlieHHble B cTpykTypHOM 3nemente ®OC VII. B
X0J1€ MPOMEXKYTOYHOM aTTEeCTallUK CTYJICHT TOTOBUT OTBETHI HA IK3aMEHAIIMOHHBIC
BOMPOCHI (IK3aMEHAIIMOHHBIC BOMPOCHI pPa3MEIICHbl B CTPYKTYPHOM JJIEMEHTE
®OC VII). Kpurepun OLEHKH CTyJACHTA Ha OJK3aMEHE IMPEJICTABICHbI B
ctpyktypHoMm sniemeHTte @OC VII. Kputepum oreHKH Tekylied arrecTanuud —
KOHTpOJIbHAsl TMpOBEpKa 3HAHUM ([OKJIaA, YCTHBIA OMpoOC, Mpe3eHTallus,
BBITIOJTHEHHE TE€CTOBBIX 3aJlaHUM, COCTABJIICHUE aHHOTAIIMU CTAaTbH) MPEICTABICHBI

B cTpykTypHOM 3iemente @OC VII.



