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Oo6opoTHas cropoHa TUTY/AbHOrO Jucta PILJI

|. PaGouasi nporpamMmMa nepecMoTpeHa Ha 3acelaHUH Kadeapbl:

[IpoTokom ot « » 20 1. Ne

3aBemyromuii kapeapoi

(moamnuce) (M1.0. damumnus)

I1. Pagouyas mporpamMma nepecMoTpeHa Ha 3acefaHuu Kadeapbl:

IIpoTtokomn ot « » 20 r. Ne

3aBenyromnuii kadeapon

(Tmoamuch) (N.0. damumus)

I11. PaGouyas mporpamMma nepecMOTpeHa Ha 3aceJaHNU Kadeaphl:

IIpoTokomn ot « » 20 r. Ne

3aBemyronuii kKapeapoin

(Tmoamuch) (N.0. damumus)

1V. PaGoyast nporpaMMa nepecMoTpeHa HA 3acelaHUM Kadeapsl:

IIpoTokomn ot « » 20 r. Ne

3aBemyromuii kapeapoi

(moamnucs) (M1.0. damumnus)



1.

I_[eJII/I H 3aJa4 OCBOCHUA AUCHUIIJINHBI:

[lenas: co3maTh y CTYIEHTOB CHUCTEMY 3HAHHM O CEPBUCHOM JESATEIBHOCTH,

yciayrax, (I)OpMaX H IIPOTPCCCUBHBIX MCTOOAX OGCHY}KI/IBaHI/IH B T'OCTHMHHYHBIX

KOMIUIEKCAaX; pAacKpbITh COJEpP)KaHHWE CEPBUCHBIX TEXHOJIOTUH B 00JaCTH

rOCTENIPUUMCTBA; CPOPMHUPOBATH YCTOMYMBYIO TOTPEOHOCTh MPEJOCTABICHUS

KJIMEHTAM KaQ4€CTBEHHOMW YCIIyTH.

3amaun:

¢opMupoBaHue 'y oOydaroolUXCsl MPEACTAaBICHUS O  CEPBUCHOM
NEATEIbHOCTH, MECTE CEepBHCAa B  JKM3HEHACATEIBHOCTH  4YEJIOBEKa,
TOCTUHUYHOM JIEJIE;

U3y4eHue UCTOPUA U  COBPEMEHHOIO pPa3BUTHS  CEPBHUCHOMN
NEeSATEIbHOCTH;

U3y4YeHUE OpraHU3alliy CEpBUCA HA MPEAIPUSITHU YCIYT;

U3Yy4YeHUE OPraHU3alUHU U IICUXOJIOTUU O0CITYKUBAaHUS KIINEHTOB;

U3y4YeHHUE KauyecTBa OOCTYKUBAHMUS;

U3y4eHUE OCOOEHHOCTEl CEpPBUCHON JESATENIBHOCTA B TOCTUHUYHBIX
KOMILJIEKCAX.

HpO(l)CCCI/IOHaHBHBIe KOMIICTCHOMH BBIITYCKHUKOB W HHAUWKATOPBI HX

JOCTHUXKECHMUS:
3agaua O0BeKTBI Koa n HauMeHoBaHue Koa n HauMeHoBaHue OcHnoBanue (I1C,
npodeccHOHAAbHON |MJIM 00J1aCTh| NPO(PeCcCHOHAJBLHOH | HHAUKATOPA JOCTUKEHHUS aHAJIU3 HHBIX
AeATeIbHOCTH 3HAHMA KOMIIeTeHIIUH npogdeccuoHaAILHOM TpeGoBaHUIi,

KOMIIETCHIIUH NMPEABABJIACMbIX
K Bbll'lyCKHl/lKaM)

Tun 3amau HpO(pCCCHOHaHLHOﬁ JEATEITBHOCTH. CCpBUCHAA




[K-1.1. Ananusupyer
TEXHOJIOTHIECKHE MPOLECCH
B TOCTHHHI[AX M HHBIX
[ocTHHUIIBI 1 MK-1 CPEJICTBAX Pa3sMELIEHHS
HEIE CPENCTBa : -
P Crioco0eH MPUMEHSATh [IK-1.2. Onpenenser 33.007
pa3MeIeHs. ddexTHBH
Opranuzanys mpoiecca coBpeMeHHbIe TexHONorH | PP yro PykoBomurens/ympa
OKa3aHus ycIyT B chepe Venvrn TOCTHHUYHON OpraHu3anuo BIISTFOIIIHAIA
TOCTHHIIHON o ra}:maum‘& JIeATEILHOCTH B pabote ¢ | TEXHOJOTHICCKHX TOCTHHUYHOTO
NeATeTbHOCTH Cge o notpeGuTeNeM MIPOLIECCOB KOMILITEKCa/CeTH
P I1K-1.3.0Opranusyer TOCTHUHHUIL
rOCTENPUUMCT
sa (yHKIMOHATIBHBIE
IPOLECChl B TOCTUHULIAX M
HHBIX cpencTBax
pa3MelIeHus
IIpoBenenue BeTpey, IMK-3.1- Opranmszyer
[IEPErOBOPOB, IK-3 NPOBOJUT BCTpEYH,
Hpe3eHTaHN Birageer ocHoBamu NIepEeTOBOPHI U TIPE3CHTAIINN 33.007
TOCTHHUYHOTO HPOJYKTa MEXIIMYHOCTHOTO U TOCTUHHYHOTO MIPOJYKTa )
2 PykoBoaurens/ynpa
IUIS TOTpeOuTeINeH, JIETI0BOTO OOIIeHNS, nepen MOTpeOUTEISIMY, I
MapTHEPOB U APYTHX NIepETrOBOPOB, mapTHepaMd H  IPYTUMH OCTHHIIHOIO
3aHHTEPECOBAHHBIX JIHIL; KOH(IMKTOJIOTHEH, 3aHHTEPECOBAaHHBIMU
KOMILIEKCa/CeTH
paspeleHue COLMAIBHO-KYJIBTYPHBIX JUIAMA
. TOCTHHHI]
KOH(JIUKTHBIX CHTYaIHi HOpM Om3Hec- [IK-3.2. Pa3pemaer
C MOTPEOUTEISIMH H KOMMYHHKaIuit poOJIeMHBIE CUTYalUH C
napTHepaMu MOTPEOUTEIISIMU U TAPTHEPAMHL.

|. CTPYKTYPA U COJAEP)KAHUE TEOPETUUYECKOM YACTH KYPCA

Pazges 1 Teopernyeckue acneKTbl CEPBUCHOM 1eATEIbHOCTH

Tema 1. CepBucHasi [efiTeJIbHOCTL KakK (popMa yIAOBJIETBOPEHUsI
noTpedHocTel YeoBeka (4 yac.)

Memoo akmuenozo | unmepaxmugnozo odyuenusn — nekyun-euzyanuzayus (2

uac.)

Omnpenenenre MOHIATHH «CEPBUCY, «YCIYTa», «OOCITyKHUBaHUE». Y CIIOBUS IS
NOJIYYCHHS] YCAyrd Ha npeanpustid. OCHOBHbIE HAIpPaBJICHUS CEPBHCHOU
nestenbHocTH.  CepBHUCHAsE — JESATENBHOCTh Kak  (opMa  yJIOBJIETBOPECHHUS
noTpeOHOCTEH yenoBeka. 3HaUMMOCTh IMYHOTO CEpBHCA.

Tema 2. CouumajbHble NPeANOCHUIKH BO3HMKHOBEHHS W Pa3BUTHA

CePBHCHOI TesATeIbHOCTH (4 Yac.)



Hcrtopust pa3BuTHs CEPBUCHOU AEATEIBHOCTA B MHUPOBOM M POCCUUCKOU
XO35MCTBEHHOM TmpakTuKe. OT MpOLECCOB CaMOOOECHEUYEHHs] U POACTBEHHOU
B3aUMOINIOMOIIM K OTHOUIEHUSIM PBIHOYHOIO OOMEHa. OTambl CTaHOBIICHHUS
cepBHCHON LuBHUiIM3anuu. HoBele mpencTaBieHus 00 MHAYCTPUAIBHO-CEPBUCHOM
SKOHOMHUKE.

Tema 3. Knaccudukanus ycjayr 1 uxX XapakTepucTHKa (2 yac.)

VYcenyra xak cnenu@uueckuil NpoayKT. 3HaUEHUE KIACCU(pUKALUU YCIyT B
IOPAaKTHUKE CEPBUCHOM  JeATeNbHOCTH. Monenn  kinaccuukalMu — yCIyr:
CEBEpOAMEPUKAHCKasl, €BpOIeiicKas, poccuiickas. Tunel yciiyr B pa3HbIX cdepax
npuMmeHeHus. KiaccuukanvoHHble  HampaBi€HMsT W TPyOObl  YCIyr B
OTEUECTBEHHOW HAayKe M CEpBUCHOHN aesTenbHOcTU. Kiaccudpukauus yciayr mo
B3aUMOCBSI3aHHBIM KauecTBaM. HoOBbIE BHBI YCIAYr M HPOTrPECCUBHBIE (POPMBI
00CITyKUBaHUS.

Tema 4. IIpaBoBble 0CHOBBI PeryJIMPOBAHUS CEPBUCHOM AeSITEJIbHOCTH (2
qac.)

Poinb noTpebuTteneii u npousBoauTeNnel Ha pelHKe ycayr. [IpobieMsl 3auTh
npaB norpeoureneil. 3akoH PO «O 3ammre mpaB norpedureneii». OCHOBHBbIE
MOHSATUS, UCTIOJb3yEMbIE B 3aKoHe. HopMaTHBHO-3aKOHOAaTeNbHAA 0a3a OKa3aHUA
yCIIyT B cpepe TOCTHHUYHOTO OM3HEeca

Paszgeu Il Teopernueckue 0CHOBBI OPraHU3aANMH 00CTYKUBAHUA

Tema 5. Opranuzaunusi cepBuca Ha MpeanpuATHAX ycayr (6 yac.)

OOcnyxuBaHue Kak cepBUCHas cucrema. CucTeMa CEpBHUCHBIX OMNEpALIMiA.
Cucrema nipegocraiieHus yciyr. Cucrema MapKeTHHra yciyr. @opMbl B METOABI
oOciyxuBanusi. Opranu3zanust 00cnykuBanus notpeduteneid. Hoble BUIbI yciuyr
B cdepe cepBuca. KauecTBo 1 cTanaapTy 00OCIIyKUBaHUS HA MPENPUATHUSIX CEpBHCA

Tema 6. Cienuduka o6cay:kKuBaHusi B KOHTAKTHOI 30He (2 4ac.)

Memoo akmuenozo | unmepakmugnozo ooyuenus — nexkyus-euzyanuszauus (2

uac.)



Oowme mnonoxenud. [IpoctpancTBo KoHTakTa. IIpormecc koHTakTa Mexay
norpedurenem u ucnoauuteneM ycnyr. Conepkanue KOHTaKTa.

Paszpnen 11 Ilcuxosiorust u KyJbTypa cepBHca

Tema 7. IlcuxoJioru4yecKue acleKThI CEPBHCHOI esiTeIbHOCTH (4 4ac.)

Memoo akmugenozo | unmepakmuenozo ooyuenus — neKkyusa-euzyanuzayus (2
uac.)

[Icuxonorus cepBrca Kak OTpacib COBPEMEHHON MCUXOJIOTHUYECKON HAYKH, e
nenu u 3agadd. llcuxosorusi mporecca OOCIyXHMBaHMs. OTambl Mpoliecca
oOcmykuBaHus: cOOp MHPOPMAIIMH O KIUEHTE, MPE3CHTallUsl YCIYTH, 3aBEpIICHHE
caenku. Tumel npuHATHA pemeHui o nokymnke. CTeneHb BOBJICYEHHOCTH KIMEHTA.
Crpareruss M TakTHKa TMOBeACHUs oOcmyxuBaromero mnepconaia. Crenuduka
BepOaNbHOrO M HEBEPOAJIBHOrO OOIIEHHs. AKTHUBHOE CIylIaHUE, HaOIIOJCHUE,
CHelHalIbHbIE BOIIPOCHI KAK OCHOBHBIE MPUEMBI B pa00Te MepcoHaia ¢ KIMEHTAMHU.

Tema 8. KyabTypa cepBuca (4 uac.)

[ToHsTHS «KYTBTYpa», «KyIbTypa cepBuca». KopmoparuBHas KylabTypa Kak
OCHOBa KyNbTyphl cepBuca. CiayxkeOHbIII STUKET W TpodeccHoHambHas 3THKA.

DCTETUYCCKHE ACTIEKThI ccpBHUCa

Il. CTPYKTYPA U COJIEP’KAHUE NIPAKTUYECKOM YACTH KYPCA
U CAMOCTOSITEJIBHOM PABOTBHI
IIpakTHUyeckue 3aHATHS

(36 uac., B ToM unciie 12 4acoB ¢ HCIOJIb30BAHHEM METOI0B AKTHBHOIO
00y4eHus)

Pa3znen | Teopernueckue acneKkThbl CEPBUCHOM 1eSITEIbHOCTH

3ansaTue 1-2. CepBucCHas 1eATeJIbHOCTh: CYIIIHOCTh, OCHOBHbIE NOHATHSA (4
yac.)

Memoo akmuenozo | unmepaxmuenozo 00yuenus — memoo «Kpyzinoz2o cmoaay (2

uac)

1. Onpenenenre NOHIATHI «CEPBUCYH, KYCITYTa», «OOCTYKUBAHUE.



2. 3HayeHue cepBUCa B COBPEMEHHOM MHpe (NepeduciuTh (HaKTOpbl,
OTIPEIETSIONINE POJIb CHEPHI YCIYT B COBPEMEHHOM MUDE).
3. ®akTopbl, BIUSIOLINE Ha Pa3BUTHE CEPBUCHON JCSTEIbHOCTH.
3ansatue 3. IlpenmochbuikM BO3HMKHOBEHMST W Pa3BUTHSA CEPBHCHOM
nesTeJbHOCTH (2 yac)
Memoo akmuenoz2o / uHMEPAKMUBHO20 00yUeHUA — cmpamezus pedieKcueHozo
omuouienus K ungopmayuu («3naem»-«Xomum ysnamon-« Ysuanuy) (2 uac)
1. Wcrtopus pa3BUTHUS CEPBUCHOMN JEATEILHOCTH U €€ OCOOEHHOCTH Ha Pa3HbIX
HMCTOPUYECKHX ATarax
2. OcoOeHHOCTH pa3BUTHS CEPBUCHOMU AesATeNbHOCTH B Poccun
3ansaTue 4. Kinaccudukanus ycjayr 1 UX XapakTrepucTuka (24ac.)
1. Knaccuduxkanus yciyr no ®@.Kotiepy
2. OrtpacneBas KiIacCU(pHUKAIUSI YCIyT
3. Knaccudukanms yciayr no GyHKIMOHATEHON HAMPABICHHOCTH
4. KomruiekcHas kiaccuukanus yciayr
3ansaTue 5-6. [IpaBoBbIe OCHOBBI PeryJIHPOBAHHUSI CEPBHCHON 1esiTeIbHOCTH
(4 yac.)
Memoo akmuenozo | unmepaxmuenozo odyuenus — memoo case-study (2 uac.)
1. MexaHu3Mbl PHIHOYHOTO PETYJIMPOBaHUS CPephbl YCIAYT: JIMIIEH3UPOBAHUE,
cepTU(UKaLns, CTaHIaPTU3ALUS.
2. OCHOBHBIE CTaHIIAPTHI B chepe TOCTUHUYHOMN/TYPUCTCKON NEATeIbHOCTH B
Poccniickont @enepanuu. JlaTe KpaTKyro XapaKTepUCTUKY
3. 3aKoHBI, pEryJUpYIOIIUEe TMpaBOOTHOIIEHUsT B cdepe ycuyr. Kparkas
XapaKTepUCTHKA
4. PellleHHe MPAaKTUYECKUX 3aa4
Pasnen || Teopernueckue 0CHOBBI OPraHU3aALUH 00CTYKUBAHUS
3ansitue 7-9. Opranu3aius ceppuca Ha npeanpusaTusx ycayr (6 yac.)
Memoo akmuenozo | unmepaxkmuenozo ooyuenus — cmpamezus peghieKcusHo2o
omuouienus K ungopmayuu («3naem»-«Xomum ysnamon-« Ysnanu») (2 uac)

1. Ycnyra kak cnenupuueckuii NpoayKT



2
3
4.
3)

6.

LlennocTh ycimyru

Opranuzanusi 00CITy>KUBAHUS TOTPEOUTEIIS:

Monens 06cnmyKuBaHus HOTpedUTeNeH

@DaKTOpHI, BIUSIONINE HA O0CTYKUBAHUE TOTPEOUTEINS

@DopMbI U METO/BI OOCTY>KUBAHUS

3ansaTue 10-11. Cnenuduka odc1ykuBaHusi B KOHTAKTHOM 30He (4 4yac.)

Memoo akmuenozo | unmepaxmuenozo odyuenus — memoo case-study (4 uac)

1.

2
3.
4

CyliHOCTb OHSATHUS «KOHTAKTHast 30Ha» [IpocTpaHCTBO KOHTaKTa

IIpouiecc KOHTaKTa MEXY KIMEHTOM M UCIIOJTHUTEJIEM YCIIyT

ConepxaHue KOHTaKTa

OcoOEHHOCTH OpraHu3alliy IMPOCTPAHCTBA KOHTAKTa B  Pa3IUYHBIX

CEPBUCHBIX IPEANPUATUN

3ansaTue 12-13. KauecTBO M cTaHAAPTHI 00CTYKUBAHNS HA MPEANPUSATHIX

cepBuca (4 gac.)

1.
2.
3.
4.

OcHOBHBIE IPUHIIMIIBI, PYHKIIMU U 3a1a4H CEPBHUCA
[ToHsATHS ¥ CYyIIIHOCTH KQYECTBA yCIYT
Mopenb kauecTBa yCiayr

ITokazarenu kauecTBa yciyr

Paznea |11 IlcuxoJsiorust u KyJabTypa cepBHca

3ansTue 14-15. Ilcuxosorus npouecca oocay:kuBanus (4 Jac.)

1.
2.
3.
4.

[Tcuxomornueckue acTeKThl CepBUCa
OO61ieHre 1 B3aUMOICHCTBUE C KIMECHTaAMHU
KondmukTs! ipu cepBUCHOM 00CTy>KUBaHUU

Pabora ¢ xano0aMu KJIMEHTOB

3ansaTue 16. KyabTypa cepBuca M rocrenpuumMcTBa (2 4ac.)

1.
2.
3.

Kynbrypa cepBuca u KynbTypa 00CITyKUBaHUS
Ponb uHTEpBHEpa B KYJIBTYpE OOCTYKUBAHUS

["ocTenpuruMCcTBO Kak BaXKHEHIINUN 3JIEMEHT KaU€CTBEHHOTO 00CITy )KMUBaHHUs

3ansaTue 17-18. AHaIN3 COCTOAHMSA CEPBUCHOM AeATEIbHOCTH B TOCTHHHYHBIX

npeanpuaTusx (4 yac.)



CocraBjieHMe NHUCHMEHHOIO OTYe€Ta MO TOCTUHUYHBIM NpCANpUATHAM W €T0

3allHUTA.
I1l. YYEBHO-METOANYECKOE OBECHEYEHUE
CAMOCTOSATEJBHOU PABOTHI OBYYAIOIIINXCA
VY4eOHO-MeTOANYECKOE obecrnieueHue CaMOCTOSTEJIbHON paboThI

oOyyaromuxcs no gucuuiuinie « CepBUCHAs AESITEILHOCTEY» BKIIFOYAET B CEOSI:

— IaH-TpadUK BBITIOTHEHUS CAMOCTOSITEIIBHON PabOThI MO JUCITUTIIIMHE, B
TOM YHCJIC PUMEPHBIC HOPMbI BPEMEHM Ha BBITTOJHEHUE 3aJaHU;

— XapaKTepHUCTHUKa 3aJ]aHUul JIJIsi CAMOCTOSATEIIbHOU pab0Thl 00yUYarOIIUXCs U
METOJIMYECKUE PEKOMEHAIINM 10 UX BBITIOJIHECHHUIO;

— TpeOOBaHMS K TPEACTaBICHUIO HW  O(POPMIICGHHIO  PE3yJIbTaTOB
CaMOCTOSITeIIbHON PabOTHI;

— KPHUTCPHHU OLICHKHU BBITIOJIHCHHUA CaMOCTOSITEJIbHOM pa6OTI>I.

PexomeHnaanum no caMoCTosiTe IbHON padoTe CTyICHTOB

Opranuzarusi ¥ y4eOHO-METOJMYECKOE OOECIeUeHUe CaMOCTOSTEIbHOM
pabotsl ctynentoB (CPC)

Texkymas u onepexarwnias CPC, HanpaBieHHas Ha yriyOJeHUEe H
3aKpEIJICHUE 3HAHUM, a TAK)KE Pa3BUTHE MPAKTUYECKUX YMEHUI 3aKIH0YAETCS B!

— paboTe CTYAEHTOB C JIEKIIMOHHBIM MAaTepUalioM, TMOHMCKE U aHaJlIu3e
y4eOHON JTUTEPaTyphl U IJICKTPOHHBIX MCTOYHHKOB MH(POPMAIUUA IO U3Y4aeMbIM
T€MaM JTUCIUIIIUHBI;

—  BBINOJIHEHUU JIOMAIITHUX UHIUBUIYIBHBIX U KOJUICKTUBHBIX 3aaHUM;

—  UW3YYCHUHU TEM, BLIHECEHHBIX Ha CAMOCTOSITEIbHYIO TPOPa0OTKY, aKTUBHOE
y4acTHe B UX OOCYKJICHUM Ha 3aHITHIX;

— U3YYEHUM TEOPETHYECKOro MaTepuaia, TeM IPaKTHUYECKUX 3aHITHH,

MTOATOTOBKE IIPE3eHTAIMI 1 (DaiJIOB ¢ TEKCTOBBIM OIMMMCAHUEM Ka)KI0TO Caia;



— TIOHMCKE MPaBOBBIX AKTOB, KOMMEHTAPUEB CIELHAIMCTOB B CIPABOYHO-
MPAaBOBOM CHUCTEME MO TE€MaM 3aHATHM, WHAUBUAYAJIBHBIX W KOJJIEKTUBHBIX
3aJIaHUMH,

— IHOArOTOBKA K 5K3dMCHY.

l. Ilinan-rpa¢guk BbINOJHEHUSA CAMOCTOATEIbHOM PadoTHI MO
AUCUMIIUHE

. IIpumepHbIe
Jara / cpoxn Bua camocrositeIbHOM
HOPMBbI BpeMeHHU ®dopmMa KOHTPOJIs
BbINIOJIHEHUS padoTsI
HAa BBINOJHCHUEC
2,3 Hepend Brinonuenue pedepara
A pe P 20 3amuTa pedepara
4.5 Henenst C TIpe3eHTaIeH
Brimmonnenwne 3amaHuii [IpenocraBnenue k
n3 Paboueii TeTpanu IIPOBEPKE 3aaHUI
6-7 Henens pan 22 POBCp a
IToaroroBka aHHOTALIMHU [IpenocraBneHue K
CTaTbu MIPOBEPKE aHHOTAIIUN
IToaroroBka x
B Teuere MIPAKTHIECKOMY § 5
3aHATHIO MO YKa3aHHOM 30 VYceTHsIl onpoc
ceMecTpa o
JIUTEpAType C OMOPOH Ha
KOHTPOJIBHBIE BOITPOCHI.
8Hemensa VY cTHEBIE OTBETHI Ha
IMoxroroBka K 3K3aMeHY 36
9 Henensa BOIIPOCHI
UTOIo 108
XapakTepucTHKa 3aJaHul Jif) 4 CaAMOCTOAATEJIbHOU padoThI

oﬁyqammnxcsl, METOAUICCKUEC PEKOMECHAAIIUH 110 UX BBINNOJIHCHUIO

1. [ToaroroBka pedepara B COOTBETCTBUM C TEMATHKOM, MpecTaBieHHoN B Paboueit

nporpamme yueoHou aucuumiasl (PITY 1)

2. [ToaroToBka  mpe3eHTaUU UCIIOJIb30BAaHUEM  MYJIBTUMEIUWHOTO
000py10BaHUSI.
3. Hamnncanue aHHOTAIMU CTaThH MEPUOIUYECKON TIEYATH CAMOCTOSITEIIBHO

BBIOpPaHHOM CTYJIEHTOM




MeToanueckue yKa3aHusi K BbITIOJIHEHUIO pedepara

[ToaroToBka pedepara UMEET 1Eb:

- 3akperyieHue, pacuiMpeHue | yriiyOJeHue TEOPETHUUECKUX 3HAHUM I10
U3y4aeMou TUCIUILINHE;

- Pa3BuTHe  mOpakTHYECKUX  HABBIKOB  CaMOCTOSITENIbHOM  paboThl ¢
JIUTEPATYPOHU.

TekcT pedepaTa HOMKEH BKIIOUYATH CCHUJIKM HA ICTOUHUKU, 0003HAYEHHBIE B
CIIMCKE JIMTEPATYPBI C YKA3aHUEM CTPAHULL.

Crpykrypa pedepara:

I TuTynbHBIN JACT

2Pa3BepHyThIN 11aH pedepara (BKI0Yas BBEACHUE U 3aKII0YEHUE)

3. Tekct, COOTBETCTBYIONIMI IMyHKTaM TUIaHA U C KPAaTKHUMH BBIBOJIAMH TI0
KaKJIOMY ITyHKTY IJIaHA

4. Ciucok nuTeparypbl

Pedepar nomxen umerb o0beM He MeHee 15 ctpanul] ¢popmata A 4, kereinb
14, untepnain 1,5, BepxHee u HUKHEE TIoJie 2 ¢M., TipaBoe — 1,5 cMm., ieBoe
— 3 cm. AGzannsiii otetyn 1,25 cm. Pedepar ckpemisiercs.

[lucbMeHHO BBINONHEHHBIM pedepaT npeacTaBisercs B (OpME YCTHOTO
JOKJIala B paMKax JEKIHOHHOTO WM NPAKTHYECKOro 3aHATHA. JloKiIaguuky
MpenoCTaBIsAeTCA 5-8 MUHYT JUIsl TOKJIazaa Mo 3asBICHHON Teme. Mcmonp3oBaHue
npe3entanuu Power Point mpueTcTByeTCS.

JIOKJIaquuKy MpeOCTaBIsETCS 10 3-9 MUHYT JUIsl JTOKJIa/Aa Mo 3asBIICHHOM
teme. Mcnonb3oBanue mpeseHTanmu Power Point mpuBetcTByeTcs.

TemarTuka pedeparon
1. CepBucHas  JeATE€IbHOCTh  Kak  (aKkTop  KOHKYPEHTOCIOCOOHOCTHU
pEeANPUATHS
2. CoBepIlIeHCTBOBaHKE CEPBHUCA HA PEANPUATUAX TypU3Ma

3. Opranu3zanms cepBuca mpH Mpoaakax TYPUCTCKOTO MPOIYKTa



4. BausiHue HaMOHAIBHBIX (PETHMOHANBHBIX, MPUPOTHO-KIMMATHYECKUX )
0COOEHHOCTEH Ha OPraHU3aIMI0 CepBUCa

5. 3HayeHue yemoBeYeCcKOro (hakTopa B OPraHU3aIliy CEPBUCA

6. Opranuzanuss W TEXHOJOTHUS CEPBUCHOM JESITEIIbBHOCTH B TYpU3ME
(rocTHULIAX, TPAHCIIOPTE, PECTOPAHAX U T.1I.)

7. OcoOeHHOCTH pa3BUTHUSI CEPBUCHOM AesTenbHOCTH B Poccuu: ucropust u
COBPEMEHHOCTD

8. OcobeHHOCTH 1 MPOOJIEMBI Pa3BUTHS PHIHKA YCIIYT MPEANPUATHN TUTAHUS B
r. Bmagusocroke

9. Kynbrypa cepBrca 1 3TUKa 00CITY)KUBaHUS Ha IPEANPUATHIX cPephl ycayr

10.0cob6eHHOCTH OpraHU3alMK CEPBUCHOTO OOCIY)XMBAaHUS HWHOCTPAHHBIX
TYPUCTOB B TOCTUHUYHOM KOMILJIEKCE
Meroanuyeckue yKa3aHHus K BBIIIOJTHEHUIO MYJIbTHMEIMHHOMN MPe3eHTALNU

MynbTUMenuiiHasT MPE3eHTAlMsT — 3TO 3JEKTPOHHBIM JOKYMEHT 0CO00T0
poJia, ¢ KOMIUIEKCHBIM COJIEP’)KAaHUEM M OCOOBIMH BO3MO>KHOCTSIMH YIIPABIICHUS
BOCITPOM3BEJICHUEM.

OCHOBHOM TPHUHIMIT JECUCTBUS — 3TO BJIMSIHHE HA BU3YaJIbHOE MBIIUICHUE
cinymatenei. OMHOBPEMEHHOE BKIIIOUEHUE 3PUTENIBHOTO U CIIyXOBOI'O BOCIIPHUSTHUS
MOBBIIIAIOT 3PPHEKTUBHOCTH BOCIPUATHSI HHPOPMALIUH.

[IporpamMMHBIi IPOAYKT B 00JACTH MOATOTOBKH 3JIEKTPOHHBIX MpE3CHTAIUN
ssisiercss MSPowerPoint
- ['padpuxu
- Ta0aub!

— Buneo marepuaibl

— 3BYKOBbBIE MATEPUAIIbI

— AHMMaNus NpeacTaBIsIEMOTO MaTeprualia

Nudopmarnmonnas MoJieb pe3eHTaIUU:

- TexkcToBBIM MaTepuan AOJDKEH OBITh HaMHUCaH JOCTATOYHO KPYIHBIM

mpudrom (He meHee 20 pa3mepa)



— Ha oHOM craiizie He ciieyeT pa3MelnaTh MHOTO TEKCTOBOM HH(popMaluu (He
Oonee 2 omnpeeneHui Wi He 0oJieeS Te3UCHBIX MOJ0KEHUH )

— Bosee BocipuHUMaeMbIMI COYETAHUSMH IIBETOB MIPUQTa U (HOHA SBIIAIOTCS
ClIeAyIoNIre: OeNblii Ha TEMHO-CHHEM, O€JIbIi Ha IypIypHOM, YEepPHBINH Ha OeyioMm,

JKCJIThIA HA CHUHEM

MeToauyecKkue yKa3aHusi K HAMCAHUIO AHHOTALIMU CTATbH

AHHOTaIUsi — 93TO KpaTkoe, OOOOIIEHHOE OINHUCAHHE (XapaKTEePUCTHKA)
TEKCTa KHUTH WJIA CTAThH.

[InaH aHHOTALMH:
1. [lepen TeKCTOM aHHOTALMM JAIOTCS BBIXOJHBIC JIaHHBIC (aBTOpP, Ha3BaHUE
CTaThH, HA3BAHUE KypHAJIa, IO/ )KypHaJIa).
2. AHHOTaIMsl COCTOMT U3 JABYX 4dacTed. B mepBoit uwactu dopmynupyercs
OCHOBHAsl T€Ma CTaTbU; BO BTOPOH - IEPEUUCIISIIOTCSI OCHOBHBIE MTOJIOKECHMUS.
3. CyOBeKkT neicTBUSl B aHHOTAIlMM OOBIYHO HE Ha3bIBaeTCsl (OH M3BECTEH W3
KOHTEKCTa), aKTUBHEE YIOTPEOJSIOTCS MACCUBHBIE KOHCTPYKIMHU (TJIAroJbHBIE U
MIPUYACTHHIE)

[Tpumep:

B craTthe Ha ocHOBe aHanum3a (dero?) mokasas (4ro?)...

Koncratupyercs, uro...

['oBopures o...

B 3akirouenue kparko pazoupaercs (4to?)...

Pexomenyembrit o0bem AxHoTaruu He MmeHee 500 ciioB

IV. KOHTPOJIb JOCTUXXEHUSA LEJEN KYPCA

Kontponupyemslie pa3nensl Kopmp! u atams! hopmupoBanus OreHOUHBIE CPE/ICTBA

[/ TembI JHUCHUITIINHBI KOMIICTCHIINH TeKyIHI/Iﬁ KOHTPOJIb MPOMEXYTOY

Has
aTTecTalusa




Pazgen | Teopernueckue

ACIICKThI
JCATCIIBHOCTH

CEepBUCHOM

K-
11
K-
1.2
K-
13

3Haer:

3aKOHOATeNbCTBO Poccuiickoit
Odenepanyu B cepe CEpBUCHOM
JIEATEILHOCTH;

OCHOBHBIC TIOHSTHS CEPBHCHOM
JIEATEILHOCTH;

0COOEHHOCTH Pa3BHUTHUS CEPBHCA
B COOTBETCTBUH C
STHOKYJBTYPHBIMH,
HCTOPHYECKIMH u
PENUTHO3HBIMU TPATUIISIMU;
coJepKaHue KJTIOYEBBIX
MOHATHH 0  MOTPEOHOCTAX
YyeI0BeKa, MIOBEICHHE
oTpeduTeNeH, nporecc
MIPUHATHUS IMU PEIICHUS,
MOHSATHE TOCTHHHUYHOTO

cepBuca, CTPYKTYpPY
TOCTHUHUYHOTO MPOIYKTa

Yernsiii onpoc (YO)
Tecr (ITP-1)
Pedepat (I1P-4)

Bomnpocsr x
9K3aMEHY

Ymeer:

WCTIONB30BaTh  TEOPETHUCCKUE
3HAHUS: TIPH Pa3pabOTKE HOBBIX
YCIIYT TPEANPHUATHSIMHI CEpBHCa
B IIporecce AMBEepCcH(UKAINU
CEpPBUCHOM JESTEIbHOCTH

VYerasrii onpoc (YO)
Tect (TTP-1)
[IpakTrueckue 3a1anus

Bomnpocsr k
9K3aMeHY

Paznmen Il Teopermueckue

OCHOBBI

OpraHu3aIu

00CITy)KUBaHUSI

K-
1.2
K-
13

3naer:

OCHOBBI opranmsanuvun
JeATEIbHOCTH CEPBHCHBIX
NpeanpusTHid  (TOCTHHHI U
MHBIX CPEJICTB PA3MEIICHUS);
TEOPHUH MOTHBAIMK IEpCOHAa
n oOecrieueHHss JIOSIBHOCTH
HepCOHAa;

MapKeTHHI  CcepBHUCca u
TEXHOJIOTHUU IPOAAXK;

IIpaBuiIa o0CITy)KUBaHHA
noTpeduTenet, npoIecc
KOHTAaKTa MEXIY COTPYIHHKOM
U IoTpeduTeneM

VYerasrit onpoc (YO)
AHHOTAIMS CTAaThU

Bomnpocs! k
9K3aMEHY

Ymeer:

OCYIIECTBIISTh TUIAHHPOBAHUE,
OpTraHU3AINI0, KOOPAWHAIHIO H
KOHTPOJIb JIESITENBLHOCTH
CCPBUCHBIX TPCANPUITHH, B
TOM quycie Cpe/CTB
pa3MenieHHs

Yernsrii onpoc (YO)
AHHOTALMA CTATEH

Bomnpocs! k
9K3aMeHY

Paznen Il TIcuxonorus u
KyJbTypa CepBHCa

IIK-
3.1

3.2

3HaeT:

TEOPHUIO MEKJINIHOCTHOTO
obuieHus, MIEpETrOBOPOB,
KOH(IMKTHOTO pasperneHuns
MPOOJIEMHBIX CUTYaIlnH;
TEOPHIO 00CITy )KUBaHUS
oTpeduTeNeH, pouecc

Cobecenoranne (YO-1)
Pedepart (I1P-4)
Tect (I1P-1)

Bomnpocs! x
9K3aMEHY




KOHTAaKTa MEXIY COTPYAHHKOM
U norpedurenem

Ymeer: Cobecenosanue (YO-1) Bomnpocs! k
Bajeer METOAAMH | Pecyepar (ITP-4) 9K3aMEHY
MPeAYIPEKACHHS 1 | Tecr (ITP-1)

paspenieHnus MEeKINYHOCTHBIX H
MEXTPYIIOBBIX KOH(PIUKTOB;
BIIaZIEET HABBIKAMU JIEJIOBOTO
001IeHHS.

IV. CIMCOK YYEBHOM JIUTEPATYPHI U UH®OPMAIIMOHHO-
METOANYECKOE OBECIIEYHEHHUE JUCIHUIIJINHBbI
OcHoBHas quTEpaTypa

(371eKmpOoHHbIE U nedamHble U30AHLUS)

1. Hanunenko H.H., Py6orioBa H.B. Cepsuconorus : yueOnoe mocooue / H.H.
Janunenko, H.B. Py6iioBa. — Mocksa : KnoPyc, 2017. — 219 c.Pexum nocryna:
https://www.book.ru/book/920197

2. I'pubos B. /1. JleonoB A.JI. DxoHOMUKA IpEeANPUATUS cepBHca : yueOHUK / B.
. I'pudos, A.JI. JleonoB. — Mocksa : KnoPyc, 2015. — 276 c. Pexum nocryna:
https://www.book.ru/book/915885/

3. MenemkMmenT B cepBuce : yaeOnuk / O.B. Kayposa, A.H. Manonerko, M.B.
Bunorpanosa, E.B. IloBopuna, N.A. Cycnosa, 1.B. Myxomoposa, B.C.
[Inanak, H.A. Ilnaronosa, O.C. FOmanoBa, A.A. JlapuoHoBa. — Mockaa :

KuoPyc, 2017. — 248 c. Pexwum goctyna: https://www.book.ru/book/921439

4. TlaBnoa I'.}O. CepBucHas JnesTenbHOCTh: YyueOHoe mocobue /TI.1O.

[TaBmoBa. — Mocksa: KunoPyc, 2016. — 175 ¢. Pexxum nocrtyma:
https://www.book.ru/book/920343

5. CepBucHas JeATelbHOCTh : yueOHOe mocodbue / B.A. dypcoB [u ap.]. —
ONeKTpoH. TeKcToBble aaHHble. — CraBponosb: CeBepo-KaBka3zckuii
dbenepansubiii yHuBepcutet, 2015. — 148 c. — 2227-8397. — Pexum

J0CTyIa. http://www.iprbookshop.ru/63244.html

JlonoTHUTEIbHAS JIUTEPaTypa
(neuammbvie U SNeKMPOHHbIE U0AHLSL)

1. be3pyruenko HO.B. MapkeTuHr B COIMAIBbHO-KYJIBTYPHOM CEPBUCE U


http://www.book.ru/book/920197
http://www.book.ru/book/915885/
https://www.book.ru/book/921439
https://www.book.ru/book/920343
http://www.iprbookshop.ru/63244.html

Typusme : yueoHoe nocooue / HO.B. be3pyTueHko. — DIEKTPOH. TEKCTOBbIE
nanueie. — M. : JlamkoB u K, A [Tu Op Meama, 2012. — 233 ¢. — 978-5-

394-00458-2. — Pexum AOCTYIIA: http://www.iprbookshop.ru/5999.

. BunorpagoBa C.A. OpraHuzanuss W IUIAHUPOBAHUE JEATECIBHOCTH
npeanpusaThii cepBuca . ydeOHoe mocooue / C.A. Bunorpamosa, H.B.
Copoxkuna, T.C. XKnanoBa.— M.: [lamkos u K, Aii [1lu Op Menua, 2014. —
208 c. — 978-5-394-02308-8. — Pexum nocryna:

http://www.iprbookshop.ru/15712.html

. T'ocTuHnYHBIA OW3HEC W WHAYCTPHUS pa3MENICHHS TYPUCTOB : ydeOHOE
nocobue / U. C. bapuykos, JI. B. baymrapren, FO. b. bamuu [u ap.]. -
Mocksa: KunoPyc, 2014. — 167 c¢. (4 »ok3.). Pexum npocryma:
http://lib.dvfu.ru:8080/lib/item?id=chamo:738303&theme=FEFU

. TexHoJIOTUUM TOCTUHUYHOM JEeATEeNbHOCTU: YyuyeOHOe rmocobue [t
6akanaspos] / JI. JI. Pynenko, H. II. OBuapenko, A. b. Koconamnos. - M.:
HamkoB u  K°, 2017. — 175 c. Pexum  moctymna:
http://lib.dvfu.ru:8080/lib/item?id=chamo:868083&theme=FEFU

. Heperuna, T. I'. Opranuzanus CepBUCHON NEATEIbHOCTH: Yuel.-METO/I.
KOMIUIEKC JJIi CTYACHTOB BBICIIUX MPOPECCUOHABHBIX YUPEKICHUM
JTHEBHOW U 3aouyHor Qopm oO0ydeHus crnenuaibHocT «CoIuaabHO-
KyJnbTypHBIH cepBuc u typusm» / T. I'. Hepetuna. - 3-e u3z., crepeorurr. - M.

: ®JIMHTA, 2014. - 102 c. - ISBN 978-5-9765-1205-4. Pexxum nocrtyma:

http://znanium.com/catalog/product/406364

. Pynenko JI.JI. CepBucHas aesiTeabHOCTh: yueOHoe mocooue / Pynenko JIJI.—
M.: HamkoB u K, Aii Ilu DOp Memma, 2017. 208— c. Pexum moctyma:
http://www.iprbookshop.ru/

. CepBucHas aestenbHOCTh: YueOHuk / I A. Pesnuk, A.M. Mackaesa, 1O.C.
[Monomapenko. - M.: HUL] Mudpa-M, 2013. - 202 c.: 60x90 1/16. - (Beicmee
oOpazoBanue: bakanaspuar). (meperietr) ISBN 978-5-16-005710- Pexum

JOCTYyIIA. http://znanium.com/catalog/product/352240

. ®ennos, B. I'. KyneTypa pecropanHoro cepsuca : YuebHoe nocobue / B. T.


http://www.iprbookshop.ru/5999
http://www.iprbookshop.ru/15712.html
http://znanium.com/catalog/product/406364
http://www.iprbookshop.ru/
http://znanium.com/catalog/product/352240

®ennos. - 3-¢ u3a. - M.: JlamkoB u K, 2014. - 248 c. - ISBN 978-5-394-

01726-1. PexxuMm goCTyTIA: hitp://znanium.com/catalog/query/?text

9. Xamunaymmna, I'.P. Pa3BuTne meHemkMeHTa KadecTBa B cdepe Typuzma
[DmexTponHsIit pecypc]: Monorpadus / Xamunymnuaa ['.P., 3unyposa P.U.,
®ponoBa U.A.— DnekTpoH. TekcTtoBble AaHHble.— Kazanb: KazaHckuii
HAIIMOHAJIbHBIM ~ MCCIIEIOBATEIIbCKAUM  TEXHOJIOTMYECKUA  YHUBEPCUTET,

2015.— 116 ¢.— Pexxum noctyma: http://www.iprbookshop.ru/63977.html.

10.Yyanosckuit, A.Jl. Ynpapienue MNoTpeOUTEICKUMH MPEANOYTECHUSIMUA B
chepe OTEUECTBEHHOIO TypU3Ma M TOCTENPUMMCTBA W OCHOBHbBIE
HAaIpaBIICHUS pEaTN3aliU TYPHCTCKOTO MPOAyKTa: yuyeOHoe mocooue / A./l.
Yynunosckuit, M.A. JKykoBa. — MockBa: ®DenepambHOE areHTCTBO I10
TypU3My, 2014. — 290 c. —Pexum J0CTyna:
https://www.book.ru/book/919723

Ilepedyensb pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKANIMOHHOM CeTH

«AHTepHeT»

1. BecrHux VHIYCTPpUU FOCTEINPUUMCTBA. Pexum JOCTyIIa:

http://exhibition.pir.ru/digest/513

2. DnextponHsIii xypHait Hotels. Pexxwum noctyna: http://www.hotelsmag.com/

3. HosoctHoii caiit Prohotel: Pexxwum moctyna: http:/prohotel.ru

4. Hosoctaoit caiir  Hotel News  Resource. Pexum  moctyrma:

http://www.hotelnewsresource.com/

5. Dnextoponusiii  kypHan  «Cekper  dupmb». Pexum  gocrtyma:

http://secretmag.ru/news/

6. DnexktpoHHas OuOnmorexka W 0aszpl maHHBIX JIB®Y. Pexum pocrymna:

http://dvfu.ru/web/library/elib

7. DnekTpoHHO-OMOIMoTEeUHas cuctema «Jlanp» DIeKTpOHHO-OUOIMOoTeUHAs

cucrema «HayuHo-uzgarensckoro nentpa MH®PA-M». Pexum nocryna:

http://znanium.com

8. DNeKTpoHHBIN Katajmor HaydyHou Oubnumorexku IB®DY. Pexum npocryna:

http://ini-fb.dvqu.ru:8000/cgi-bin/gw/chameleon



http://znanium.com/catalog/query/?text
http://www.iprbookshop.ru/63977.html
https://www.book.ru/book/919723
http://exhibition.pir.ru/digest/513
http://www.hotelsmag.com/
http://prohotel.ru/
http://www.hotelnewsresource.com/
http://secretmag.ru/news/
http://dvfu.ru/web/library/elib
http://e.lanbook.com/
http://znanium.com/

9. Hayunas 6ubmmorexa KubepJlennnka. Pexxum moctyna: http://cyberleninka.ru/

10.PoMup XOJAUHT - HCCIEIOBAHUS PBIHKOB U cdep OOIICCTBEHHOM >KU3HH.
Pexxum noctymna: http://www.romir.ru

11.®oup oOiiecTBEeHHOrOo MHEHUS. Pexxum toctyna: http:/fom.ru/

V. METOANYECKHUE YKA3AHUSA 11O OCBOEHUIO JUCHUIIJINHBI

Peanuzanus aucuumuiuabl «CepBUCHAs JIEATEIBHOCTR» MpeycMaTpUBAET
clenyrolmue BHIBI y4yeOHOM  paloThl: JIEKIMH, TPAKTHUYECKUE 3aHSITHS,
CaMOCTOSTEIbHYIO pabOTy CTYIASHTOB, TEKYIIUH KOHTPOJb M MPOMEKYTOUHYIO
aTTECTAIHIO.

OcBoenue kypca aucuuiuidHbl «CepBUCHAsI ACSATENBHOCTHY» MPEIoJiaract
PEUTHUHTOBYIO CUCTEMY OIICHKH 3HAHUH CTYACHTOB U ITPEAYCMAaTPUBAET CO CTOPOHBI
npernojaBareiss TEKYIIUA KOHTPOJb 3a TMOCEHIEHHEM CTYJEHTaMU JICKIIH,
MOJTOTOBKOW M BBITIOJTHEHUEM BCEX MPAKTHUYECKUX 3aJaHuil ¢ 00s3aTeIbHBIM
MPEIOCTaBICHUEM OTYeTa O paboTe, BHITIOJHEHNEM BCEX BHUIOB CAMOCTOSATEIHLHOM
paboTHI.

[TpoMexxyTOuHOM aTtTecTanuel mo AucuuruinHe «CepBUCHAsT AEATEIbHOCTHY
SIBJISICTCS] DK3aMEH, KOTOPBIH TIPOBOJUTCS B BUJIE YCTHBIX OTBETOB Ha BOTIPOCHI.

B Teuenue yueOHOTO cemecTpa 00ydaronmumcs HyKHO:

® 0CBOWTH Teopernueckuil Mmarepuai (20 6amios);

® YCIICIIHO BHIMIOJIHUTH ayIUTOPHBIC U KOHTPOJIbHBIE 3a1aHus (50 6aioB);

® CBOEBPEMEHHO U YCIICIIHO BBIMOJIHUTH BCE BUJIBI CAMOCTOSITEILHONU PabOThI
(30 6amoB).

CtymeHT cuWTaeTrcs aTTeCTOBaHHBIM 10 auciumuiiHe «CepBuUCHasS
JESATEIBLHOCTDY TPHU YCIIOBUU BBITOJTHEHUS BCEX BHJOB TEKYIIETO KOHTPOJS H
CaMOCTOSTEIILHON pabOThI, IPETYCMOTPEHHBIX Y4€OHON TTPOTPaAMMON.

Kputepuu ounenkun mno pgucuuimimHe «CepBHUCHAs JESITEIBHOCTBY» A
aTTecTaluu Ha sk3aMmeHe cieayuue: 86-100 6amioB — «oTauyHOY, 76-85 6amios —

«xopotio», 61-75 6amioB — «ynoBieTBoputesbHO», 60 W MeHee OamioB —


http://cyberleninka.ru/
http://www.romir.ru/
http://fom.ru/

«HEYJOBJIETBOPUTEIHHO.
PexoMeHnaanum no paéore ¢ JUTEpPaTypoil B mpouecce NoArorOBKYU K
AUCIHUIINHE

PaboTa ¢ nmutepaTypoii aBiIsieTCs TIIaBHOM (POPMOM CaMOCTOSITEIIBHOUPAOOTHI
U HeoOXoJuMa MpU MOJATOTOBKE K YCTHOMY OINPOCY Ha MPAKTHUECKUX 3aHSTHSIX.
Ona BKJIIOYAaET MPOPAOOTKY W HW3Y4YEHHUE PEKOMEHIOBAaHHBIX HWCTOYHUKOB U
JUTEPATYPHI 110 TEMATUKE JICKIIUH.

PabGoty c nutepatypoil cieayeTr HauMHATH C aHaiau3a Pabouel mporpammel,
r7ie MpeJCTaBieHa TeMaTuKa, IJIaH NPaKTUYECKUX 3aHATHH U PEKOMEHayeMas
auTeparypa. B mpoiiecce moaroToBKu CTy/IEHTY HEOOXOIUMO MOHSTh U 3alIOMHHUTh
OCHOBHBIE MOJIOKEHHUS PACCMATPUBAEMOI'0 MaTepralia, IPUMEPHI, OSCHSIOIIUEETO,
a TakKe pazo0paThbcs B WIUTIOCTPATUBHOM MaTepuaine. [Ipu moarotoBke K OTBETY
ClIeAyeT COCTaBUTh IUJIaH-KOHCHEKT. [ImaH-KOHCIEKT MOKeT OBbITh OMOPHBIM
(comepath JUIIb OCHOBHBIE KJIFOUEBBIC MO3UIIMM), HO TIPU ITOM IMO3BOJISIOIIMMA
JIaTh TIOJIHBIN OTBET IO BOIMPOCY, & MOXKET ObITh MOAPOOHBIM. KOHCTIEKTHI HAYUHOM
JUTEpaTyphbl JODKHBI COJIEPkKATh OTBEThl HA KaXKIblii TMOCTaBJICHHBIA B TEME
BOIIPOC, UMETh CCHUIKY Ha MCTOYHUK MH(POpPMAIUU C 0053aTE€IbHBIM YKa3aHHEM

dBTOpPa, Ha3BaHWA U I'0Jlda U3 AdHUA HCHOHBSyeMOﬁ HaquOﬁ JIUTCPATYPHI.

PexoMeHIanuu no nmoAroToOBKe K NPAKTHYECKUM 3aHATUAM

Ha mnpakTudeckux 3aHATHSX CTYICGHT TOJydaeT BO3MOXKHOCTH OoJiee
[IyOOKOTO  M3YYEHHMsS] TEMbl, YTOYHEHHS TEOPETUYECKUX U  TOJyYEHUS
MPAKTUYECKUX 3HAHUU, (OPMHPOBAHUA MPOPECCUOHAIBHBIX HAaBBIKOB. DOpMBI
NPOBEJACHUS  MPAKTUYECKUX  3aHITUH  MHOrooOpa3Hbl U BBIOMpArOTCA
npenojaBaTesieM B 3aBUCUMOCTH OT U3y4aeMOM TEMbI U 0COOCHHOCTEHN MOJIrOTOBKU
CTyJIeHTOB. Ha mpakThueckux 3aHATHUAX MPUMEHSIOTCS METOAbl U (DOpPMBI Kak
WHJVMBUAYaJbHON, TaK W KOJUICKTUBHOM pabOThl CTyACHTOB. B ciyuae mpomycka
MPAKTUYECKUX 3aHATUM CTYAEHT JOJKEH M0 COIVIAaCOBAHHUIO C MPENOAABATEIEM

IIoATOTOBUTDL U CAATh COOTBCTCTBYIOIHI/Iﬁ MaTcpuall.



Ha npaktuueckoM 3aHATHM KaXAbli CTYACHT JOJDKEH OBITh TOTOBBIM K
BBICTYIUICHUIO 1O BCEM IIOCTABJIEHHBIM B IUIAHE BONPOCaM, IPOSIBIISITH
MAaKCUMAJIbHYK0 AaKTHBHOCTh MPU HUX PACCMOTPEHUHU. BBICTyIIeHHE NOJKHO
CTPOUTHCS CBOOOJHO, YOSIUTENBHO U apryMeHTupoBaHo. [IpenogaBarens cieaur,
9TOOBI BBICTYIUICHHE HE CBOJMWIOCH K PEHPOAYKTUBHOMY YPOBHIO (TIPOCTOMY
BOCIIPOU3BEACHUIO TEKCTa), HE JIONMYyCKAeTCs M IIPOCTOEC YTCHHUE KOHCIIEKTa.
Heo6xoaumo, 4ToOBI BRICTYMAONINAN MPOSBIISII COOCTBEHHOE OTHOIICHHE K TOMY,
0 4e€M OH TOBOPHT, BBICKA3bIBAJI CBOE JIMYHOEC MHEHHE, TOHUMaHHEe, 000CHOBBIBAI
€ro M MOT CJIeJIaTh IIPaBUIIbHBIE BBIBOJBI U3 CKAa3aHHOTO. [Ipr 3TOM CTYyAEHT MOXKET
oOpamatbcsi K  3amucsiM  KOHCIIEKTa W JIGKIUWA, HEMOCPEJICTBEHHO K
MIEPBOMCTOYHUKAM, HCIOJB30BaTh 3HAHHUE XYJOKECTBEHHOW JIUTEPATYypbl U
HCKYCCTBA, (DaKThl M HAOJIFOACHUS COBPEMEHHOM KU3HH H T. ]|

PexomeHaanuu mo noaAroroBKe K 3K3aMeHy

NTOroBbIM  KOHTpPOJIEM HOpPU  HU3YYEHUM JUCHUIUIMHBI  «CepBHUCHaA
NEATEIBHOCTDY SIBIIAETCA dK3aMeH. llepeueHb BOMPOCOB K 3a4€Ty COAEPKUTCS B
Paboueit mporpamme yueOHoi mucruriuabl (PIIY ), pa3memenHoil Ha caiite
JIBO®Y. Bonpockl 10 AUCIUIIINHE €KETOAHO OOHOBIISIOTCSL.

Ha sx3amMeHe cTyaeHTy He00X0IMMO OTBETUTH Ha JIBa BOIPOCA, TI0 M3yUYCHHBIM
B TE€UCHUU cemecTtpa Temam. llenp sk3amMeHa — MpOBEpKa M OLEHKA YPOBHSA
MOJTYYEHHBIX CTYJCHTOM CIEIUAJIbHBIX 3HAHUU MO0 y4eOHOU MUCIUIUIMHE, a TaKXKe
YMEHHUSI JJOTUYECKH MBICIUTh, apTYMEHTHPOBATh M30paHHYI0 HAYYHYIO IMMO3HUIIHIO,
pearupoBaTh Ha JONOJHHUTEIBHBIC BOMPOCHI, OPUEHTUPOBATHCA B MACCHUBE
ne(UHULIANA U KATEeTOPUH.

B mnpouecce mpoBeneHus SK3aMEHA OLICHKE IMOJJICKUT pedeBas KyJbTypa
oOyuarorierocs. J[onogHUTEILHOM TIEhI0 UTOTOBOTO KOHTPOJIS B BUJE dK3aMEHA
saBisieTcs (opMHUpOBaHME Yy CTyACHTAa TaKMX KadyeCTB, KaK OpPraHW30BaHHOCTb,
OTBETCTBEHHOCTh, TPYIOIIO0UE, CAMOCTOSATEILHOCTD.

[Ipu MOATOTOBKE K 3K3aMEHY CTYAEHT JOJKE€H MPAaBWIHLHO M PAIIMOHAJIBHO
pacIUIaHUPOBATh CBOE BPEMsi, UYTOOBI YCIIETh KAU€CTBEHHO U HAa BBICOKOM YPOBHE

MIOJArOTOBUTHCS K OTBETaM IO BCEM Bompocam. Bo BpeMsl LieneHanpaBIeHHON



MOATOTOBKM K 9K3aMEHY Yy CTYJIEHTOB MPOUCXOAUT IIPOIIECC CUCTEMAaTH3aINH
3HaHUN, KOTOPBIE OHU NPOOPENH NPU U3YYEHUU TEM JUCHUILIMHBI. DTO MO3BOJISET
UM YSICHUThH JIOTUYECKYIO CTPYKTYpY Kypca, OOBEAUHUTH OTACIbHBIE TEMBI B
€IUHYI0 CHCTEMY, YBHJETh IIPOSIBIICHHE cepBHUCa, (OPMBI  CEPBUCHOTO
00CIIy’KUBaHUSI B Pa3HBIX BHUAAX JEATECIBHOCTH, U B YaCTHOCTH, B TOCTUHHUYHOM
ousHece. PekoMeHayemple yUeOHUKHU U CIICHMAIbHAS JUTEpaTypa MpU U3yYCHUU
Kypca, UMEIOTCSI B PEKOMEHOBAaHHOM CITUCKE JIUTEpaTyphl B pabouei mporpaMmme
10 TAaHHOMY KYpCY.

CTyneHT B 1ensSX MOJYyYEeHHUsS KaYeCTBEHHBIX M CUCTEMHBIX 3HAHUM JOJKEH
HaYMHATh MOJTOTOBKY K AK3aMEHY C NIEPBOHAYAIIbHBIX TEM JICKIIMOHHOTO Kypca.

CamocTtosiTenbHas paboTa MO MOATOTOBKE K AK3aMEHY BO BpPEMSI CECCHUU
JOJDKHA TUIAHUPOBAThCS CTYACHTOM, HCXOAs M3 00Iero odbema BOIPOCOB,
BBIHECEHHBIX Ha 9K3aMEH W JHEH, OTBEJICHHBIX Ha MOATOTOBKY K 3K3aMeHy. Ilpu
9TOM HEO0OXOJIMMO, YTOOBI MOCJECIHUM JCHb WM YacTh €ro, ObLI BBIJCICH IS
JOTIOJIHUTEJIBHOTO TTOBTOPEHHUS BCETO 00BheMa BOIIPOCOB. ITO MO3BOJISIET CTYACHTY

CaMOCTOSTENIbHO MEPENPOBEPUTH YPOBEHb YCBOCHHUSI MaTepurara.

VI. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE
JAUCHUAIIJIMHBI
J{nst mpoBeneHUS JICKIUM U MPAKTUYECKUX 3aHATUN MO AucuMIuIMHE «CepBUCHAsS

nesrenbHOCTHY 1llkoma skoHOMUKM W MeHemkMmeHTta (kopmyc G) pacronaraer
kaOuHetamu (yueOHasi ayITUTOpHsI, KOMIIBIOTEPHBINA KJIACC), ISl CAaMOCTOSITENIbHOU
pabOThI UCIOJB3YETCSA YUTANBHBIN 3aJ1 (KopIyc A).

34 mocaJgo4yHBIX MECT, aBTOMAaTU3UPOBaHHOE pabodee MeCTO IMpernojaBaTelis,
HepeHoCHass MarHuTHo-MapkepHas gocka, Wi-FI. Hoyroyk Acer ExtensaE2511-
30BO. DxkpaH ¢ snekrporpuBogoM 236*147 cm Trim Screen Line; IIpoextop DLP,
3000 ANSI Lm, WXGA 1280x800, 2000:1 EW330U Mitsubishi; Ilogcucrema
crenuain3upoBaHHbIX — Kperuiennit  obopynoBanus ~CORSA-2007  Tuarex;

HOI[CI/ICTeMa BHACOKOMMYTAaIlUH, HOI[CI/ICTCMEI AYIHUOKOMMYTAIlUNU H



3BYKOYCHWJICHUSI; aKyCTHUYecKas cucrema st noroiaoyHoro montaxa SI 3CT LP
Extron; mmudpooii ayauomnporieccop DMP 44 LC Extron.

26 mocaJloYHBIX MECT, aBTOMAaTU3UPOBAHHOE paboyee MECTO MpernoaaBaTess,
NEepPeHOCHass MarHUTHO-MapkepHas Jocka KoMmbloTepHbI Kiacc, MOHOOJIOK
Lenovo C360 19,5 (1600x900), Pentium G3220T, 4GB DDR3-1600 (1x4GB),
500GB HDD 7200 SATA, DVD+/-RW, GigEth, Wi-Fi, BT, usb kbd/mse, Win7
KopnopatuBnas (64- bit) (26 mT.) Dkpan ¢ anexkrponpuBogom 236*147 cm Trim
Screen Line; I[Tpoextop DLP, 3000 ANSI Lm, WXGA 1280x800, 2000:1 EW330U
Mitsubishi; Tloacucrema — crenUaTU3UPOBAaHHBIX — KPEIUICHUH — 000pyIOBaHHS
CORSA-2007  Tuarex; Ilomcucrtema  Bumeokommytaruu;  Iloacucrema
ayTMOKOMMYTAIIMN M 3BYKOYCHUJICHHS; aKyCTHUYECKas CHCTeMa Jii MOTOJIOYHOTO
moHTaxka SI 3CT LP Extron; mmudposoii ayauonporeccop DMP 44 LC Extron.

Yuraneubiil 3a1 kad. A 1002, nomemnieHue uisi caMOCTOATENBLHON padOThI
€CTECTBEHHBIX U TEXHUYECKUX HAYK C OTKPBITBIM AocTynoM HaydaHonOnOamoTekw,
Mono6s0k Lenovo C360G-i34164G500UDK — 58 mT. DY0198072 DA-667-
17 _08.02.2018 Apt-Jlaitn Texnonomxu I[10 ADOBE, 32V0201024 5A-091-
18 24.04.2018 Codtnaiin Ilpoextsr 110 ESET NOD32,
2Y0205486 DA-261-18 02.08.2018 CodrJlaiin Tpeiin_ 1O Microsoft.

B uuranbaoM 3ane Hayunoit 6mbmmoreku JIBDY npeaycmoTpensl paboune
MecTa JUIsl JIIOJIe C OrpaHMYEHHBIMH BO3MOKHOCTSIMU 370POBBS, OCHAICHBI
JTUCIUICSIMU 1 IpUHTepamMu bpaiiiis; 000pyaoBaHHBIE TOPTATUBHBIMHU YCTPOWCTBAMH
JUTSI YTEHHMS TIJIOCKOTICYAaTHBIX TEKCTOB, CKAHUPYIOIIUMH U YUTAIONUMU MAaIlTHHAMH,
BUJICOYBEIICYUTEIIEM C BO3MOXHOCTBIO PETYJsIIMA  IBETOBBIX  CIIEKTPOB;
YBETMYHUBAIOITUMU AJICKTPOHHBIMU JTyTIaMH u YIIBTPa3ByKOBBIMH
MapKHUPOBITUKAMH.

B nensx obecrieueHus criennaibHbIX YCIOBHH 00yYCeHHSI HHBAIHMIOB U JIUI] C
OTPaHUYCHHBIMU BO3MOXHOCTSIMHU 370poBbsi JIBDY Bce 3manus oOopymaoBaHb

nanaycamu, J'II/I(l)TaMI/I, IMOABEMHUKAMH, CIICOUAIN3NPOBAHHBIMU MCCTAaMMU,



OCHalI€cHHbBIMH TYaJICTHBIMHA KOMHaTaMH, TaOIMIKaMH I/IH(i)OpMaHI/IOHHO-

HaBHFaHHOHHOﬁ CHCTCMBI

Vil. ®OHAbI OHEHOYHbBIX CPEACTB

@DoHABI OLICHOYHBIX CPEACTB MO AucuUiuinHe «CepBHUCHAsI JEATEIbHOCTH
BKJIFOYAIOT B ce0s mepedeHb (POpM OIEHWBAHMS, NMPUMEHSEMBIX Ha Pa3IMIHBIX
sTanax (opMUPOBAHUSI KOMIIETCHIIUU B X0/I€ OCBOCHUS AUCIUTLIIUHEI.

JK3aMeHALIMOHHbIE MATEPHAJIbI

(o1leHOYHBIE CPEACTBA M0 MPOMEKYTOYHOM aTTEeCTAIUN U KPUTEPUHN OLIEHKH)

1. OnpeneneHre NOHATUN «YCITyTa», «CEPBHUCY, KOOCITYKUBAHHUE), KCEPBUCHAS
NESATETBbHOCTDY.

2. 3agaun CEpPBUCHOM IEATEIBLHOCTH IIPH YAOBICTBOPEHUH MOTPEOHOCTEH
KJIMEHTA.

3. DTambl CTaHOBIIEHUSI COBPEMEHHOM CEepBUCHOM muBHiIn3anuu. [lonarue o6
WHYCTPUAIbHO-CEPBUCHON DYKOHOMMUKE.

4. CyObeKTbl U 00BEKTHI CEPBUCHOU JIEATETLHOCTH.

5. OCHOBHbBIE TEHACHIIMU U HAMNPABIICHUS Pa3BUTHUS c(Ephl YCIYyT B Pa3BUTHIX
CTpaHax.

6. OcobennocTH pa3BuTHs cdepsl yeayr B Poccun.

7. ®DakTOophl, BAUAIOIINE HA JUHAMHUKY Pa3BUTHUS CEPBHCHOW AESITEIBHOCTH -
TEXHOJIOTMYECKUE, TOTUTUKO-TIPaBOBbIE, IeMOTrpadudecKue.

8. ®daxTophl, BAUIIONINE HA TUHAMHUKY Pa3BUTHSI CEPBUCHOWN ACSITENHHOCTU -
YKOHOMHUYECKHUE, IPUPOIHBIE, KYJIbTYPHBIE.

9. MexnayHapoaHasi IpakTUKA 3allUThl IPAB MOTPEOUTEIIEH.

10.3axoH P® « O 3antute npaB motpedburenein» B chepe yciyr.

11. 3ammra npaB notpeduteneit B 3akone PO «O6 ocHOBaX TYypUCTCKOM
nestesbHOCTH B Poccuiickon denepaun».

12. Xapakrepuctuka yciyr Hacenenuto B 'OCT P 50646 — 94. Vcnyru

HaceJeHUI0. TepMUHBI U OIIPEACIICHUS.



13. Xapakrepuctuka typuctckux ycayr B ['OCT P50690 — 2000. Typucrtckue
yciyru. O0mue TpeOoBaHu.

14. Ycnyra kKak 0coObIil BUJ MOJIE3HOCTH ToBapa. OTINYUTEIbHBIE 0COOCHHOCTH
yCIIYTH OT TOBapa.

15.OcHOBHBIE  XapakTEPUCTUKU  ycayru.  Packpoiite  cnenuduaHOCTh
CIIEYIOIIMX yCIyT: OpOHUPOBAHKE HOMEPA B TOCTUHUIIE IO TeseoHy, yepes
HNHTepHeT; 3aKa3 TYpPUCTCKOTO ITYTELIECTBUS; CTPAaxOBBIE YCIYTH; 3aKa3
CHapsDKeHUs 1o Tenedony; puroamnsaiiy.

16. [IpoGseMbl BbIpaOOTKU €IUHBIX KPUTEPUEB M CXEM KJacCU(UKAIIMU YCIYT.

17.AMepuKaHcKas, eBpOIecKasi 1 poccuiickas MOJIeNn KiiacCU(pUKaAIUU YCIYT.
Nx npeumyIiecTBa U OrpaHUYCHUS.

18.Tumbl yciyr B pa3HbIX cdepax MpuUMEHEHUs. TUMOoIorus CepBUCHOM
NEeSATEIbHOCTH.

19. Knaccudukaius yciiyr mo B3auMOCBS3aHHBIM Ka4eCTBaM.

20.Knaccudukanms orpacieid chepsl yCiyr.

21.0mnpenenenne HOBOM yCIyTry U IPOTPECCUBHBIE (POPMBI OOCITYKUBAHHUS.

22.Chepa ycayr Kak TPETHUHBIA CEKTOP DKOHOMHUKH. PBIHOYHBIN U
HEPBIHOYHBIN CEKTOP chephl yCIyT.

23. IIpennpustue chepor yeuyr (cepsuca). Crnernudpuyeckue 0COOEHHOCTH €ro
JEATEIIbHOCTH.

24. 1IpeanocsUTky ¥ POpMBI OpraHU3allMK CepBHUCA HA TIPEATPUSITHH.

25.0Tamnbl OpraHu3aluy cepBruca Ha npeanpusitTud. OCHOBHbIE IPUHIIUIIBI,
(GyHKUMY U 3a/1a4U CEPBUCA.

26.3HadeHue U PyHKIIMU MApKETUHTA HAa PhIHKE YCIYT.

27. MapkeTuHroBas cpeia npeanpusaTis (BHEITHUE U BHYTPEHHUE (HaKTOPHI).

28.®opMHUpOBaHUE MTPABUILHOTO MOHUMAHUS TOTpeOUTENEH.

29.Monenp MOKynaTeabCKoro noBeacHus. MakTopbl, OKa3bIBAOIIME BIIUSHUE
Ha TTOTpeOUTENECH.

30. MoTuBBI IOBE/ICHUSI TOTPEOUTENEH.

31.TloTpebuTens KaK y4aCTHUK MPOIIECca MPUHATHS PEIICHUS O TTOKYTIKE.



32.IlonsiTHE O KYJIBTYpE CEpBHUCA, KyJIbType OOCIYXUBaHUS, KyJIbType Tpyla
pabOTHHKA CEPBUCHOIO MPEAIPHUITHS.

33.T'ocTenpuruMCTBO — BaKHEHIINN IIEMEHT KaYeCTBEHHOTO 00CTYKHUBaHUSI.

34.IlonsATue 0 KOHTaKTHOM 30HE. [loBeieHNEe paOOTHUKOB B KOHTAKTHOM 30HE.

35.YupaBneHne KauecTBOM 0OCITy>KMBAaHUS B IPEIMPHUIATHIX CEPBHCA.

36.I1cuxonorus cepBuca: MOHATUE, 3HAUCHUE U 33/1a4U B chepe yCIyT.

37.I1lcuxonornyeckue acneKkTsl mporecca 00CIyKUBaHUS KIUEHTOB.

38.IIcuxonornyeckue KOMIIOHEHTBI JAESITENbHOCTH PAOOTHUKA KOHTAKTHOU
30HBI.

39. [IpodeccrnonanpHas 3THKa paOOTHUKA KOHTAKTHOM 30HBI.

40.9Trueckast M ICTETUYECKAsT OCHOBBI CEPBUCHOM JESATEIBHOCTH.

KpnTepnn OLCHKHU CTYACHTA HA IK3aMCHE 110 JUCIUILINHE
«Ceancnaﬁ HCATECJIBHOCTD»

(mMpoMesKyTOYHAsl ATTECTANMS — IK3aMEH)

—  Bpoicokuit ypoenb (86-100 06amioB): CTYACHT HMEET KOMIUICKCHBIC
CUCTEMATU3UPOBAHHBIE 3HAHUS 110 TUCIUIUINHE, CIIOCOOEH CBOOOIHO BHICKA3bIBATh
CBOI0O TOYKY 3pE€HHS IO BOMNPOCY C JOCTAaTOYHOM apryMEHTalUeH, HAeIaeT
CaMOCTOSTEIIbHBIC BBIBOJbI, NMPUHUMAET aKTUBHOE YYacTHE B YIPaKHCHHUSX,
TPEHUHTAaX Ha MPAKTHYCCKUX 3aHITHUSAX, BBIMOJTHSIET TBOPUYCCKHE 3aJaHUS U BCE
BU/JIbI CAMOCTOSITEIILHOM PaOOTHI.

—  Cpennuii ypoBeHb (76-85 6aiioB): CTYJEHT UMEET 3HAHUS IO TEME, MOXKET
MPOAHAIM3UPOBATh MaTEPHal, HO HE B COCTOSHHUU CHAENAaTh CaMOCTOSTEIbHBIN
BBIBOJI, TPWHMMAcT aKTHBHOC ydYacTHEC B YIPAKHCHUAX, TPCHWHrax Ha
MPAKTHYCCKUX 3aHATHIX. OTCYTCTBYET OJMH BUJ CAMOCTOSITEILHON paOOTHI.

—  Huskwit ypoBens (61-75 6amioB): cTyAeHT BlaJeeT MUHUMYMOM 3HAHUHN 110
BOIIPOCY, HO HE MOKET OTBETHUThH Ha JIOMOJHUTEIBHBIN BOITPOC, IPUBECTH MIPUMEPHI.
[TaccuBeH Ha MpaKTHUYECKUX 3aHATHAX. He BBIMOTHEHA caMOCTOsATENbHAs padoTa

HUJIN U3 BCCX BUIOB CaMOCTOSITEJIbHOM pa6OTBI MpcaAcCTaBJICHO TOJBKO JBa.



DK3aM€EH IO JUCHUIIIMHE MPOBOAUTCA B 3 CEMECTPE M BHICTABIISIETCS HA
ocHoOBe [1Ikanbpl COOTBETCTBUS PEUTHHIA MO TUCUUILUIMHE U OLEHOK.

Tabmuua 1 — [1lkana cCOOTBETCTBUS PEUTHHTA IO TUCHUTIIINHE

Menee 61% HE 3a4TCHO

Ot 61% mo 75% YIOBJIETBOPHTEIHLHO
Ot 76% mo 85% XOPOIIIO

Ot 86% mo 100% OTJINYHO

OueHoYHbIE CPeICTBA ISl TEKYLIEHd aTTeCTAMU
TecToBbIE 3a1aHUSA

Tema 1. CepBucHas JeATeJIbHOCTh Kak (opma  yI0BJeTBOPEeHHS
NoTpedHOCTEH YeoBeKa
BriGepute o1H MpaBUIIbHBINA OTBET
1.Ycnyra — ato
a) neicTBUe, MPUHOCSINEE MOJb3Y, 0J1aro, MOMOIIb IPYTOMY YeJIOBEKY
b) ocs3aemoe nelicTBre, HaNpaBICHHOE HA TOBAP WIJIH YEIOBEKA
C) AelicTBHE, HANPABJICHHOE HA MOJIYYCHUE TPUOBLIH
2.00cyXHBaHUE — 3TO
a) (dopma CBsI3U CYOBEKTOB C BHCITHUM MHPOM, HCTOYHHK X BHYTPCHHEH
aKTUBHOCTHU
b) nmesTenbHOCT UCTIOIHUTEINS YCIYT TMPU HEMOCPEICTBCHHOM KOHTAKTE C
MOTPEOUTENIEM YCITyT
C) pe3yabTaT HEMOCPEACTBEHHOTO B3aUMOJICHCTBUS TIPOU3BOAUTEIICH
3.Kakue Tpu ki1roueBble KaTErOpHUHU JI€KaT B OCHOBE CEPBUCHOMN AESITENbHOCTH?
a) ormpoc, MpodecCHoHAIN3M, KaYeCTBO
b) ycayra, cripoc, cienuamucT
C) oOciyxuBaHUE, ycayra, HOTPeOUTEb
4.CepBHUCHass JESATEIBHOCTb 3TO OOLIMPHOE MPOCTPAHCTBO XO3SIMCTBEHHOM
aKTUBHOCTH, B KOTOPYIO BOBJICUECHBI JIBE OCHOBHBIE CTOPOHBI
a) TPaBUTEIILCTBO U OU3HECMEHBI

b) mpou3BOAUTETH U HCITOTHUTEIIH

C) MOTPEOMTETH U KINCHTHI
d) mpowmsBoguTENM U TOTPEOUTEH
5.11es1b10 CEPBUCHOM NEATEIBHOCTH SABJISACTCS:
a) yJIOBJICTBOPCHHUE YCIIOBEYCCKUX MOTPEOHOCTEH
b) uccnenoBanue peIHKA yCIyT
C) TPOM3BOJICTBO yCIyT
6.Y 1OBJIETBOPEHHBIN KIIUEHT OCYIIECTBIISACT:
a) KayeCTBEHHOE 00CITy)KUBaHUEC
b) mouck paGoTsI
C) OecIaTHYIO peKiiamy



7.DaKkTOpBl, BIMSIONIAEC HA JUHAMUKY pPa3BUTHS CEPBUCHOU ESATEIBHOCTH
(BBIOpATh BCE MPABUIIBHBIC OTBETHI, HE MEHEE 4-X OTBETOB)

a) TpaBOBBIC

b) oOpa3oBaTeibHBIC

C) MEIUIMHCKHUE

d) xymeTypHBIE

€) colLHraIbHbIC

f) skoHommueckme

g) TEXHOJIOTHUYCCKHE
8.CepBuc — 3TO

a) TMOTPeOHOCTH

b) obcayxuBanue

C) KOHKYPCHIIUS
9. BnusiHre 5KOHOMUYECKHX (DAKTOPOB Ha CEPBUCHYIO JIEATCILHOCTH 00YCIOBICHO
(BeIOpaTh 1 MpaBUIBHBIN OTBET)

a) reorpapuuECKUM MOJI0KEHUEM

b) u3smeHeHueMm crpoca

C) TPHPOIHOI cpenoi

d) mokasarenasMHu poKIAEMOCTH U CMEPTHOCTH
10. BimsHHE TOJUTUKO-NPABOBBIX (AKTOPOB HA CEPBUCHYIO JCATCIBHOCTD
00yCIIOBJIEHO

a) nuOepaM3alrel TOCyIapCTBEHHOTO PEryTUPOBaHUS

b) m3aMmeHeHneM crpoca
C) TeIeKOMMYHHKAIEH
d) oOmieit munamukoit BBIT

Tema 3. Kinaccudukanus ycjIyr 4 UX XapaKTepucTuka
1.AOcTpakTHasi, TEOpETHUYECKas MOJENb YCIyT'H, OJTajOH, Ha KOTOPBIH
OPUEHTUPYETCS UCTIOIHHUTENb YCIYT - 3TO

a) peasibHas yciayra

b) cepBucHas yciyra

C) uacalibHas yciayra

d) comyrcTByrOIas yciayra
2.Ycnyra, mpeAcTaBisionias co0oil KOHKpPETHbIE MaTepuajbHbIe JIEUCTBUS,
HaNpaBJICHHBIC HA YIOBJIETBOPEHUS MOTPEOHOCTEN KIMEHTA — 3TO

) wIaealbHas yciryra

b) peanbnas yciyra

C) JIETUTHMHAs yCIyra

d) rocymapcTBeHHas yciyra
3.Yciyru,  yIOBJICTBOPSIONIME  MaTepHalbHBIE  MOTPEOHOCTH  JIIOJICH,
o0eCIeYnBarOIINe BOCCTAHOBIICHHE (M3MEHEHHE, COXPAHEHHUE) MOTPEOUTEIILCKUX
CBOWCTB W3JICJIMIA WJIM U3TOTOBJICHHE HOBBIX M3CIHH MO 3aKa3aM MoTpeouTesneH, a
TaKXXe NepEeMEICHUE TPY30B U JIFOJICH, CO3IaHUe YCIOBHIMA 1)1 IOTPEOJICHUS — 3TO

4) CMEIIaHHbIC YCIyTH



b) rocymapcTBeHHBIE YCIYTH

C) peaibHBIC yCIYTH

d) MarepuanbHbIC YCIyTH
4.Yciyru, KOTOphIC HalpaBJIeHbl Ha Pa3HbIX MOTPEOMTEICH U YJOBICTBOPSIOT
HOTPEOHOCTH TOJILKO OT/ICIBHBIX WHAUBUIIOB — 3TO

a) HeMmaTepuasbHbIC YCIYTH

b) nuunble ycmyru

C) JUTHUTHMHBIC YCIYTH

d) oOrmieccTBEHHBIE yCIYTH
5.Ycayru, HarmpaBieHHBIC HA YIOBICTBOPEHHE MOTPEOHOCTEH OTACIBHBIX IPaXIaH
U OOIIECTBCHHBIX CTPYKTYp B IMOJYYCHHU HUHPOpMAIMK, e Tmepenavye u
pacIpoCTpaHeHUH — ITO

a) HEIUTHTUMHBIC YCIyTH

b) uHGOPMAIIMOHHO-KOMMYHUKAITMOHHBIC YCITYTH

C) TEXHOJOTHYECKUE YCIYTH

d) rocynapcTBeHHBIC yCIYTH
6.CornacHo KjaccU(PUKaUMKU YCIyr MO WX TUIMY M c@epe NPUMEHEHHS K
pachpeeIUTeIbHBIM YCIIyraM OTHOCST:

a) JIU3HHT

b) wHKUHUPUHT

C) TpaHCHOpT

d) obpaszoBanue
7.CornacHo kiaccu(UKaMM YCIyr MO HMX TUNy W chepe NpUMEHCHHS K
HPOM3BOJICTBEHHBIM YCIIyraM OTHOCST:

a) TpaHCIOpPT

b) obpaszoBanue

C) OaHKH

d) MHXUHUPUHT
8.JleATeIbHOCTh, HampaBjieHHAass Ha pPa3pabOTKy W YCTAHOBJCHHE TPeOOBaHMIA,
HOPM, MPaBUi, OOECMECUMBAIONIMX MPABO MOTPEOUTENS HA MPHOOPETEHHE YCIIyT
HAJUJIeXKAIIETr0 Ka4eCTBa — 3TO

a) xiaccupukanus

b) cranmapTuzanus

C) JHIECH3UPOBAHKE

d) cepruduxarms
9. Henpou3BOACTBEHHBIE YCIYTH — 3TO

a) TpaHCIOPTHUPOBKA IPY30B

b) TexHHMYecKoe 00CTYKUBAHUE 0OOPYIOBAHHMS

C) YCIyrH 3IpaBOOXPAHEHUS U KYJIbTYPbI
10. MarepuainbHasi yciyra HarpaBJicHa Ha:

a) (opMmupoBaHHE OTAEIBHBIX TPEOOBAHUI MOTPEOUTEIEH

b) ynoBiaeTBOpeHHEe MaTepHaIbHBIX TOTPEOHOCTEH

C) YIOBJIETBOPCHHUE TYXOBHBIX MOTPEOHOCTEH



Tema 5. Cnenuduka 00cay;KMBAHUSI B KOHTAKTHOM 30He
1.JIokabHOE IPOCTPAHCTBO, /1€ HCIIOJHUTEIb YCIYTH B3aUMOJICHCTBYET C
noTpeduTeseM, 3To (BbIOEpUTE OJIMH MPABUILHBIN OTBET):
d) KOHTaKTHAas 30Ha;
b) 3an oxumaHus;
C) KOMHATa JiJIsl [IOCCTUTEIICH.
2.KOHTaKTHOM 30HOM HE SIBIISETCS:
a) 30Ha peMOHTA OBITOBOW TEXHHUKH,
b) pabodee mecTo mapukmaxepa;
C) paboyee MECTO CTOMATOJIOTA.
3.PaboTHUKY KOHTAKTHOM 30HBI CJICAYET OBJIAJICTh HAYKOH M HCKYCCTBOM
a) ympaBlCHHUS
b) o3mopoBneHwUs
C) NHUTaHHS
d) oGmenus
e) oOyueHwHs
4.Pab0OTHUKY KOHTAaKTHOW 30HBI CIEYET pa30oupaThCs B
a) XyJ0KeCTBEHHOM JIUTEpaType
b) mcuxonoruu noceTurenen
C) peKJIaMHOM JeATCIbHOCTH
d) mcropuueckoM mporiecce
5.[ToBecHrEe paOOTHHKA KOHTAKTHOM 30HBI JIOJPKHO OPUECHTHPOBATHCS Ha
a) 3aKa3uMKa
b) mpousBoguTeNs
C) wm3aenue/yciyry
d) mocpennuka
6.Ha3oBuTe cocTaB KOHTAKTHOM 30HBI (BBIOEPUTE BCE MPABUIIbHBIE OTBETHI):
a) TPOCTPAHCTBO KOHTAKTa
b) 63k-oduc
C) IpoIeCC KOHTAKTa
d) comepxaHue KOHTaKTa
7.IlpoeccnonanpHoe  TOBeNEHUE PAOOTHHKA KOHTAKTHOW 30HBI  JOJDKHO
COJIEPIKaTh CIICAYIONINE KOMIIOHECHTHI (BEIOCPUTE BCE TIPABMIIBHBIC OTBETHI):
a) TaKTUYHBIN
b) o0xoauTeNbHBIN
C) TPOBOPHBIN
d) nmoGpoxkenarenbHBIN
€) HeysA3BHMBIi
f) pamymrabii
g) TpPOCTOAYIIHBIH
8.OcHOBHBIC BHJIBI OOIICHHS B KOHTAKTHOM 30HE (BBIOCPUTE BCE MTPABUIIBHBIC
OTBETHI):
a) KOCBCHHOE
b) KoMMyHHKATHBHOE
C) OUCTaHIIMOHHOE



d) mepuentuBHOE
e) LeneBoe
f) umHTepakTHBHOE

HTorosslii TecT
1.Kakass w3 HWKE NPHUBEACHHBIX (pa3 Hambojee TOYHO OTpPakaeT CYIIHOCTh
COBPEMEHHOTO FOCTEIIPUUMCTBA

a) «KimeHT Bcerna mnpasy.

b) «['ocTh nOMmKEH OBITH TOBOJICH 00CTY)KHMBAaHUEM).

C) «KmueHT gopKeH coOMoAaTh TpaBUila, YCTAHOBJCHHBIC B JIaHHOW
TOCTHHUIIE

2.Yciayra HeoTieMMa OT IMPOU3BOJICTBA!
a) na;
b) Her

3.Ycuyra-3To:

a) J1r000e MEpONpHUATHE WIH BBIFOJA, KOTOpas OJHAa CTOpPOHA MOJXKET
IPEJIOKUTH IPYTOH 3a ONPeIelICHHOS BO3HATPAXKICHHE;

b) moboe MepompusTHEe WIM BBITOJA, KOTOpas OJHA CTOpPOHA MOJXKET
IPEUIOKUTH IPYrod U KOTOPOE B OCHOBHOM HEOCSA3aeMbl M HE TIPHBOJIAT K
3a BJIAJICHUIO, YEM- JTHOO0;

C) nMr000e MEpONpHUATHE WIH BBIFOJA, KOTOpas OJHAa CTOpPOHA MOJXKET
IPE/IOKUTh IPYTOi B3aMEH Ha IPYTYIO YCIyTy

4.006cny>KuBaHuE — 3TO

d) dbopma cBSI3M CYyOBEKTOB C BHEIIHMM MHPOM, UCTOYHHK HX BHYTpEHHEH
AKTHBHOCTH

€) MeATeNIbHOCTh HWCIOJIHHUTENS YCIYr TPU HEMOCPEACTBEHHOM KOHTAKTE C
NOTPEeOUTENIEM YCITYT

f) pesysnbTar HEMOCPEACTBEHHOTO B3aUMOICHCTBHSI TPOU3BOAUTENICH

S.11eJ1b10 CEpBUCHOM AEATEIBHOCTH SIBJISIETCSL:

d) ymoBieTBOpeHHE YeIOBEUCCKHUX MOTPEOHOCTEMH

€) HCClieI0BaHKE PhIHKA YCIIYT

f) mpousBoxmcTBO ycmyr

6. YciyraM npHCyIH CICAYIOIINE XapaKTePUCTUKH (YKaKUTE KaKOW OTBET HE
BEPHBIN):

a) HeoCs3aeMOCTh;

b) HecoxpaHseMOCTb;

C) HEJIOCTYIMHOCTD;

d) HEemocTOsSHCTBO KauecTBa

7.CBOICTBO YCIYTH, KOTOPOE JIeiaeT HEBO3MOXKHBIM €€ JEMOHCTPALIUI0 — 3TO

a) OTCYTCTBHE BJIQJICHHUS,

b) HEOTAEMMMOCTH OT HCTOYHHKA

C) HEOoCs3aeMOCTh

d) HecoxpaHSIEeMOCTh



8.[lesiTeNNbHOCTD, HANpaBlIieHHAss Ha pa3pabOTKy W YCTaHOBJIEHHWE TpPeOOBAaHWUH,
HOpM, TPaBHJI, 0OCCIICUMBAIONINX TPABO MOTPEOUTENS HA TPUOOPETCHHE YCIYT
HaJJIeXKAIIEr0 KayecTBa — 3TO
e) kimaccubuKanus
f) crammapruzanus
g) JIMIECH3UPOBAHKE
h) cepruduxanms
9.DenepabHBIA  3aKOH, PEryJUPYIOIIUA IPABOBBIE OTHOLICHHMS, KOTOpbIE
BO3HUKAIOT MEXIYy TEMH, KTO TPEAOCTABISET TOBAPBI/YCIYTH, U TEMH, KTO UX
noTpedseT:
a) D3 «O0 ocHOBax TYpHCTCKOH JesTeapbHocTH B Poccutickoit denepannm»
b) @3 «O 3amuTe npas morpeduUTENCH»
C) @3 «O TeXHUYECKOM PETYIHPOBAHUIY
d) I'paxmanckuii koaekc Poccutickoit denepannu
10.I1pou3BoACTBO U MOTPEOJICHUE YCIAYT TECHO B3aMMOCBSI3aHbI M HE MOXKET OBITh
pazopBaHO BO BpeMeHH. K Kakoil XapaKTepHCTUKE YCIyTd OTHOCUTCS 3TO
YTBEPIKICHHE:
a) HeOCsA3aeMOCTh;
b) HenmocTosSHCTBO KayecTBa;
C) Hepa3pBIBHOCTH MPOHU3BOJICTBA U MOTPEOICHHS YCIYT.
11.Y noBnerBopenue norpeduTeneu (KIMeHTOB)
a) HE 3aBHMCHUT OT KauecTBa 00CTY)KMUBAHHUSA U YCIYTH
b) 3aBUCHT OT KayecTBa OOCTY)KUBAHUS U YCIYTH
C) 3aBHCHUT OT €ro HaCTPOCHHUS
d) 3aBHUCHT OT BHJA YCIYTH
12.YT10 HE OTHOCHUTCS K OOIIUM MOJOKEHUSIM MPOHeCcCUOHATHHOU STUKH:
a) Kaxxmplii mOCEeTHTEND - MOTEHIUAIbHbIN KIMEHT.
b) He oOpamaiite BHUMaHHS Ha IPETEH3UU W BO3PAKEHHUSI 3aKa34HKa.
C) HeBHMMaTenbHOCTH — HauOOJbIIEe 370 BO B3aMMOOTHOIICHHSIX C
3aKa3YMKOM.
d) OtBeuaiiTe Ha TPyOOCTh BBIACPIKKON M BEXKIIMBOCTBIO.
13.KonTakTHas 30Ha — 3TO
a) MOMEHT BCTpEYH MOTPEeOUTENs (3aKa3yrKa) TOW MM MHOM YCIIyTH U e¢
UCTIOTHUTEIISA, CIICIIHAJIUCTA TI0 CEPBUCY
b) BpeMs KOHTaKTa CrEIUANNCTA TI0 CEPBHUCY (MCIIOJHUTENS 00CTYKHUBAHUS) U
OTPEOHUTEIIS
C) BHEIIHASA Cpela OpraHW3allid, TJ¢ MPOUCXOIAMT BCTpeYa CIEHHAINCTA TI0
CEpPBHUCY U TOTPEOUTEIISI
d) mpocTpaHCcTBEeHHas cpea, B KOTOPOW HAXOMIATCS CIEIHAIUCT M0 CEPBUCY H

MOTPEOHUTEIH
14.O011I€CTBEHHBIM ~ JIOKYMEHTOM, pa3JCiAIOIIMM  YCIYTH MO  Pa3IuYHbIM
OCHOBaHUSM, siBisieTcs «OO01epoccuiickuit YCIIyT HACEICHUNY:

a) TepevcHb;
b) xnmaccudukarop;
C) CITHCOK;



d) pernamenr.
15.KynpTypa cepBuca - 3To:
a) BBICOKHI KBaNM(PHUKAIIMOHHBIA YPOBEHb COTPYIHHKA CPephl CEpPBHUCa;
b) opraHM3anMOHHO-TEXHOJIOTHYECKHE YCIOBHS TpyAa COTPYIHHKA CQephl
CEpBHCa;
C) cUCTeMa STAJOHHBIX TPYIOBBIX HOPM, IyXOBHBIX IICHHOCTCH M ATHKH
MOBEJICHUS
16. K ocHOBHBIM HOpMaM MpohecCHuOHATBHO-CTY>KEOHOM 3TUKU HE OTHOCUTCS:
a) BBIJIEPIKKA, TEPIICHUE, YMEHHUE BJIAJCTh COOOM;
b) xoporine MaHepbl U KyJIbTypa peuu;
C) coOuto/IeHHE ONPEICIICHHOM AUCTAHIIMK B OTHOIICHUAX PAOOTHUK-KIMCHT

Kpurepuu onenku tecra
100-86 6annoB BBICTABISAETCS CTYCHTY, €CIIM CTYACHT MPaBUIbHO OTBETHII
6omnee gem Ha 85% BOMPOCOB TeCTa,
85-76 GammoB 0ayIOB BBICTABISIETCS CTYACHTY, €CIH CTYACHT MPAaBHIIBHO
orBeTmi1 Ha 75 — 85% BompoCOB TecTa;
75-61 6ann BeICTABISETCS CTYACHTY, €CJIA CTYACHT NMPaBUIHHO OTBETHII Ha 61 —
75% BompocoB TecTa;
60-50 GanoB BBICTABISACTCS CTYJEHTY, €CIIU CTYACHT MPABUIHHO OTBETUI
MeHee yem Ha 61 % BompocoB TecTa.

MeTtoauueckue yKa3aHusi K BbIIOJHEHUIO pedpepara

[ToaroToBka pedepara UMEET 1eb:
— 3akperieHde, pacuiMpeHue | yriiyOJeHue TEOPETHUUECKUX 3HAHUM T10
U3y4aeMOU JUCLIUIIINHE;
- Pa3BuTHe  TPAKTUYECKUX  HABBIKOB  CAMOCTOSITENIBHOW  pabOThI  C
JIATEPATYPOU.

TekcT pedepaTa 10MKEH BKIIOUYATH CCHIJIKM HA UICTOYHUKU, 0003HAYEHHBIC B
CITUCKE JIUTEPATYPhI C YKA3aHUEM CTPAHHUII.

Crpykrypa pedepara:

I TuTynbHBINM THCT



2Pa3BepHyThIN M1aH pedepara (BKIOYast BBEACHUE U 3aKITIOYEHUE)

3. Tekcrt, COOTBETCTBYIOIIMN MyHKTaM IUIAHA U C KPAaTKUMHU BBIBOJIAMU IO
KaKJIOMY ITyHKTY TJIaHa

4. Cnucok IMTepaTypbl

Pedepat nomken umers o0beM He MeHee 15 ctpanun; popmara A 4, kereib
14, uurepBan 1,5, BepXHee U HIKHEE 1oJie 2 CM., IpaBoe — 1,5 cM., J1eBoe
— 3 cm. AG3ansbiii otctyn 1,25 cMm. Pedepar ckpersiercs.

[TuceMeHHO BBIMOJHEHHBIH pedepaT MpeAcTaBisieTcs B (oOpME YCTHOTO
JI0KJIala B paMKax JEKIUOHHOTO WM TMPAKTUYECKOTO 3aHsATUA. JloKiIamuuky
PeIOoCTaBIsAETCS 9-8 MUHYT ISl JOKIJIaja Mo 3asBiIeHHON Teme. Mcmonp3oBaHue
npe3cHTanmu Power Point npuBeTcTBYETCS.

JIOKJIaquuKy MpeOCTaBISETCS A0 3-5 MUHYT ISl TOKJIa/Aa MO 3asBICHHOM
teme. Mcmonb3oBaHue mpeseHTanuu Power Point mpuBeTcTByeTCS.

TemarTuka pedeparon
11.CepBucHasi  JEATEIBHOCTh  KaKk  (akTop  KOHKYPEHTOCIOCOOHOCTHU
IPEANPUATUS
12. CoBepLIEHCTBOBAaHME CEPBUCA HA MNPEANPUATHAX TypU3Ma
13.Opranuzanus cepBrca Npu Npoaaxax TYPUCTCKOTO MPOAYKTa
14. BiussHWe HANMOHAIBHBIX (PETHOHAIBHBIX, TPHUPOTHO-KINMMATHICCKUX )
0COOEHHOCTEW Ha OpraHu3alfio cepBuca
15. 3navyeHue yeaoBevueckoro ¢pakropa B opranusanuu cepsuca 16.Opranuzamms
U TEXHOJIOTHS CEPBHCHOW NEATEILHOCTH B TypHU3ME
(rocTuHUIAX, TPAHCIIOPTE, pECTOpaHax M T.1I.)
17.0co0eHHOCTH Pa3BUTHS CEPBUCHOM NEATETLHOCTH B Poccum: ucropus u
COBPEMEHHOCTb
18. OcobeHHOCTH 1 POOIEMBI Pa3BUTHSI PIHKA YCIYT MPEANPUATHNA TUTAHUS B
r. Bnagusocroke
19. KynpTypa cepBrca M 3THKa OOCITYKUBaHUS Ha TPEINPHUATUAX CPEphl YyCIyT
20.0cob6eHHOCTH OpraHU3aAlMKA CEPBUCHOTO OOCTY>KUBAHUS MHOCTPAHHBIX

TYPHUCTOB B TOCTUHUYHOM KOMIIJIICKCC



Kpurtepuu ouenku pedepara

— 86-100 GamioB BBICTABISICTCS CTYACHTY, €CIM CTYACHT BBIpa3Wyl CBOE
MHEHHE 110 CHOPMYIMPOBAHHONW TMpoOJIeMe, apryMEHTHPOBAl €ro, TOYHO
OTIpEIENB €€ CoIepKaHue U cocTapistonue. [IpuBeeHb! TaHHbIE 0T€YECTBEHHON
1 3apyOeKHOM JIUTEpaTyphl, CTATUCTUICCKUE CBEACHMS, MH(DOpPMAIUs HOPMAaTUBHO-
npaBoBoro xapakrepa. CTyIEHT 3HAaeT W BIIAJCET HABBIKOM CaMOCTOSITEIHHOU
UCCJIeIOBATENHLCKOM PabOThl MO TEME HCCIENOBAaHUS, METOJaMU U MpUEMaMU
aHaJIM3a TEOPETHYCCKUX W/WIIM TPAKTHYCCKUX AaCIEKTOB HM3y4aeMOW OO0IacTH.
DakTUYECKUX OIIMOOK, CBA3aHHBIX C TOHUMAaHUEM MPOOJIEMBbI, HET.

— 76-85 OammoB — paboTa XapaKTepu3yeTcs CMBICIOBON IEIbHOCTHIO,
CBSI3HOCTBIO M TIOCJIEIOBATEILHOCTHIO M3II0XKEHUS; TOMyIIeHO He Oonee 1 ommOku
npu OOBSCHEHHWH CMBICIA WJIH COJEpKaHus mpooOseMbl. JlJigs apryMeHTaiuu
MIPUBOIATCS TAaHHBIC OTEUYECTBEHHBIX u 3apyOeIKHBIX aBTOPOB.
[TpoieMOHCTPUPOBAHBI HMCCIIEIOBATEILCKAEC YMEHUS W HaBBIKH. DaKTHISCKUX
OIUOOK, CBSI3AHHBIX C TOHUMAaHUEM MPOOJIEMBbI, HET. JlomyIlieHbl 0OHa-/1BE OIIUOKH
B 0(pOpMJIEHUU pAOOTHI;

— 61-75 Gamnm — CTyAEHT MPOBOAUT JAOCTATOYHO CAMOCTOSITEIBHBIA aHAIIN3
OCHOBHBIX JTaIllOB M CMBICIIOBBIX COCTABJISIONMINUX MPOOJIEMBI; TOHUMAET 0a30BbIC
OCHOBBI M TEOPETUYECKOE 00OCHOBAHKE BRIOPAHHOW TeMBI. [IpuBIcUeHB OCHOBHBIC
MCTOYHHUKH IO paccMaTpuBaeMoit Teme. Jlomyiieno He 6osiee 2 ommOOoK B CMBICTE
WIH COJIEp>KaHuu MpoOaeMbl, 0hOpMIIEHUU PabOTHI;

— 50-60 GammoB — eciu paboTa MPEACTaBIAET COOOM TMepecKa3aHHBIM WIH
MOJIHOCTBHIO TIEPEMUCAHHBIM HCXOAHBIM TEKCT, 0€3 Kakux Obl TO HHU OBLIO
KOMMEHTapHueB, aHainu3a. He packpreiTa CTpyKTypa M TEOPETHIECKAsICOCTABIISIOIAS
TeMbl. JlomymeHo Tpu wik 0oJjiee TpeX OIMMOOK B CMBICIOBOM COJIEP)KaHUU

packpbIBaeMoit mpo0OsIeMbl, B 0POPMIICHUHU PaOOTHI.

Meroanuyeckue yKa3aHusl K BbIIIOJTHEHUIO MYJIbTUMEINHHON NPe3eHTaAlu



MynbTuMenuitHasi Mpe3eHTalus — 3TO JIEKTPOHHBIN JOKYMEHT 0c000ro poja,
C KOMIUICKCHBIM COJAEPKAaHUEM U OCOOBIMH BO3MOXKHOCTSIMU  YIIPABJICHUS
BOCIIPOU3BEJCHHUEM.

OCHOBHOW TPUHLMN JIEUCTBUS — 3TO BIMSIHUE HA BU3YAJIbHOE MBIIIJICHUE
cinymareneid. OZHOBPEMEHHOE BKIIFOYEHUE 3PUTEIBHOIO U CIIyXOBOT'O BOCHPHUSTHUS
MOBBIMIAIOT 3P HEKTHBHOCTH BOCTIPUATHS HHPOPMAIIUH.

[IporpamMmHBIi IPOAYKT B 00JIACTH MOATOTOBKH 3JEKTPOHHBIX MpEe3eHTAIui
seisieTcst MSPowerPoint
- ['pacpuxu
- Ta0aue!

- Buneo marepuansl

- 3BYKOBBIE MaTEpHUAJIbI

— AHMMaNys NpeacTaBIsIEMOTO MaTepralia

NudopmarnmonHas MoJieab Ipe3eHTaIUu:

- TexcroBblii Marepuan JAOKEH OBITh HaMUCaH JOCTATOYHO KPYITHBIM
mpudtoM (He MeHnee 20 pazmepa)

— Ha onHoMm cnailine He ciaeayer pa3MmeriaTh MHOTO TEKCTOBOW HMHGOpPMAaIIUH
(He Oosiee 2 onpeneneHuil WM He 00sieeS Te3UCHBIX MOJIOKEHUMN )

— Bbosee BocripyHUMaeMbIMU COYETAaHUSIMU LIBETOB IIpudTa U POHA ABISIOTCS
cienyromue: Oesblii Ha TEeMHO-CUHEM, OeJblii Ha MypPIypHOM, YEPHBIH Ha OeoM,
YKEJITBIA HA CUHEM

Kpurepuu onieHKHN npe3eHTAMH T0KJIa1a

g 50-60 6as10B 61-75 6a10B
aE (neynoBaerBopu | (yooBierBoputeas | 76-85 6amios (xopomo) | 86-100 6annoB (oT/1H4HO)
=) TeJIbHO) HO)

Kpurepun | Conepikanne kpurepues

[Ipobnema He
pacKphITa.

[Ipobnema packpsita HE
HOJIHOCTBIO.

[Tpobnema packpeiTa.
IIpoBenen ananus

[IpoGaema packpsiTa
MOJIHOCTBIO.

PackpsiTne
npooJieMbl

OTCyTCTBYIOT
BBIBO/IBI

BriBoab! HE caetaHbl
W/WIU BBIBOJIBI HE
000CHOBAHBI

npo0GyieMbl 6e3
MIPUBJICUCHHS
JIOIIOJIHUTEIIbHOM
muteparypsl. He Bce
BBIBO/IbI C/ICITAHbI
n/ui 000CHOBAHEI

IIpoBeneH ananus
IpoOIIEMEI ¢
NIPUBJICYEHHEM
JIOTIOJTHUTEbHON
nuTepaTypsl. BeiBoabl
000CHOBaHBI




IIpencraBnsiemass | [IpencraBnsiemas [IpencraBnsemast IIpencraBnsemas
£ nHpopmanus nHdopmanus He nndopmanus He nndopmanus
aE JIOTHYECKH He CHCTEeMaTH3UPOBaHa CHCTEeMaTH3UPOBaHA U | CUCTEMaTH3MPOBaHa,
2 cBsizana. He W/WIH He MOCJIe/IOBATEIbHA. MIOCIIe/I0BATENIbHA U
3y HCIIONIb30BaHbI oCIeI0BaTelIbHa. Hcnonb3oBaHo Gosee 2 | JOTMYECKH CBSI3aHA.
i npodeccuonansa | Mcnonb3oBano 1-2 npodeccroHaNbHBIX Hcnonw3oBaHo Goiee 5
=] bI€ TEPMUHBI npodeccroHambHBIX TEPMHHOB npodeccroHaNbHBIX
TepMHHA TEPMHUHOB
He ucnonb3oBansl | Vcnonp3oBaHbl Hcnonb3oBaHbI [Inpoko nucroab30BaHbI
2 TEXHOJIOTUU texHoyoruu Power Point | Texnonoruu Power texHonoruu (Power
E Power Point. yacTuuHO.3-4 ommOku B | Point. He 6onee 2 Point u ap.).
= Bonbuie 4 IIPEACTaBIAEMOU omKOOK B OTCyTCTBYIOT OIIMOKH
& omnboK B nHpOpMaLUH HpeCTaBIsIeMO B TIPEJICTaBIIEMOM
g TpeacTaBIIeMOn nHpopManuu nHdopmanuu
nHpopmanuu
~ Her otBeToB Ha Tonbko OTBETHI Ha OTBETHI Ha BOTIPOCEHI OTBETHI Ha BOTIPOCEHI
E 3 BOIIPOCHI 9JIEMEHTAPHBIC BOIIPOCH | MOJHBIE W/HIH TIOJIHEIE, C
- 2 YaCTHYHO TTOJTHEI NPUBHACHUEM
5 E MIPUMEPOB W/WIIN
MOSICHEHU
KpuTtepun oueHKH npe3eHTannu
86-100 6amaoB (OTJAMYHO) — COJEpKAHUE TMPE3EHTALMH IOJHOCTHIO

COOTBETCTBYET TeM€ W IOCTaBICHHBIM 3ajadaM. Tema TOJIHOCTBIO PACKpHITA.
Matepuan 00001IeH, clenaHbl YeTKHEe W SICHbIe BBIBOIBI. I[IpencraBieHHBIE Ha
claigax WUTIOCTpanuu WHGOPMATUBHBL, BBICOKOTO KadecTBa. OdopmieHue
Mpe3eHTAIMA TOJHOCTBIO COOTBETCTBYET MpENbsABIsEMbIM TpeOoBaHUsIM. Paborta
C/IaHa B CPOK.

76-85 0asioB (XOpOIIO) — COAEpKAHWUE TIPE3CHTAIMHA ITOJTHOCTHIO
COOTBETCTBYEeT TE€ME M TIOCTAaBICHHBIM 3a7adaM. TeMa pacKphiTa, OJIHAKO
HEKOTOPBIC MOJIOKEHUS MTPE3EHTAIINH M3JI0KEHBI HE CIUIIKOM MOAPOOHO, TPEOYIOT
yrouHeHus. Matepuan 0000IeH, caelaHbl 4YeTKWe BbIBOIBI. Mmmioctparuu
MHPOpPMATUBHBIC, Xopolrero kadectsa. OdopmiieHue Mpe3eHTAMH TOTHOCTHIO
COOTBETCTBYET MPEIbABIsIEMBbIM TpeOoBaHMsIM. PaboTa cjaHa B CpoK.

61-75 O0aioB (YyI0BJETBOPUTEJIBLHO) — COJEpXKAHUE MPE3ECHTAUU B
OCHOBHOM COOTBETCTBYET TEME U 3ajJadaM, TeMa pacKpbiTa HEIO0CTATOYHO.
Marepuan o000011€H, HO BBIBOABI TPOMO3JKHE, HE dYeTkue. Wimoctpanuu
HEJI0CTaTOYHO HH(pOpMaTHBHBIE. (OCHOBHBIC

TpeOboBaHusT K O(OPMICHUIO

npe3eHTanuu coboiensl. PaboTta caana ¢ HapyleHneM yKa3aHHBIX CPOKOB.




50-60 0as10B (HEYIOBJIETBOPUTEIbHO) — COJIEpKAHUE IMPE3CHTALUA HE
MIOJIHOCTBIO COOTBETCTBYET TeMe. TemMa pacKpbiTa HEJOCTaTOYHO. Marepuayl He
000011eH, BbIBOJOB HeT. MimmocTpanuu He uH(popMatuBHble. He cobimoneHs
OCHOBHBIE TpeOOBaHUs K 0(OPMIICHHUIO MTpe3eHTauu. Pabota cjana cHapylieHueM

YKa3aHHBIX CPOKOB.

MeToanyeckue yKa3aHusi K HAMUCAHUIO AHHOTAIIMH CTAThU

AHHOTaIMsT — 3TO KpaTkoe, OOOOIIEHHOE OIHCaHHE (XapaKTEePUCTHKA)
TEKCTa KHUTH WJIN CTaThH.

[Iman agHOTAIIMH:
4, [lepen TexkcTOM aHHOTAIMM JAIOTCSl BBIXOJHBIC JaHHbIC (aBTOP, Ha3BaHUE
CTaThH, HA3BaHME XypHAJIA, TOJ JKypHAIIa).
5. AHHOTaIMsI COCTOMT M3 JBYX uacteid. B mepBoii wactu Qopmynupyercs
OCHOBHAs T€Ma CTaThH; BO BTOPOH - TIEPEUUCIISIOTCS OCHOBHBIC ITOJIOKEHUS.
6. CyOBeKkT neicTBUS B aHHOTAIlMM OOBIYHO HE Ha3bIBaeTCA (OH HM3BECTEH U3
KOHTEKCTa), aKTUBHEE YIOTPEOJSIOTCS MACCUBHBIE KOHCTPYKIMHU (TJIArOJIbHBIE U
MIPUYACTHHIE)

[Tpumep:

B craTthe Ha ocHOBe aHanu3a (dero?) mokasaH (4To?)...

Koncratupyercs, 4ro...

['oBopuTcs o. ..

B 3akitouenue kpatko pazoupaercs (4to?)...

Pexomenmyemsrii 00beM AHHOTanmu He MeHee 500 ciioB

Kpurepuu onieHKkM AHHOTALMHU CTATHH
86-100 6a/0B (OTJIMYHO) — TOYHOCTH IEpPEJayd OCHOBHBIX MPOOJIEM,
npenacTaBieHHbIX B AHHOTauuu. CoOumoieHne CTpyKTypbl, cTuiis. [IpaBuiibHOCTS
UCIIOJIb30BaHUSl B AaHHOTAMM CHEIHAIbHON TEPMUHOJIOTUYECKON JIEKCHKH.
SI3pIKOBasi TPAMOTHOCTH (JIEKCHKa, TpaMMaTHKa, CHHTAaKCHC). AKKYpaTHOCTh

ohopMIICHHUS TEKCTa.



76-85 0asi0B (XOpPOIIO) — TOYHOCTh IMEpeladyd OCHOBHBIX MPoOJeM,
npeacTaBleHHBIX B AHHOTaruu. CoONII0IeHHE CTPYKTYpHhI, CTHIS. [IpaBUIIBHOCTD
UCTIOJb30BAHUSI B AHHOTAIMHM CICIUAIBLHOW TEPMUHOJOTHYECKON JIEKCHKH.
SI3pIKOBasi TPAaMOTHOCTH (JIEKCHMKA, TpamMMaTHKa, CHUHTaKcuc). [IpucyTcTByrOT
HEJO0CTaTKU B OPOPMIICHUU TEKCTA.

61-75 6a/10B (YIOBJIETBOPHUTEJIBHO) — HEIOCTATOYHO TOYHO TMEPEIAHBI
OCHOBHBIC TIPOOJIEMBbI, OTpaHWYCHA TEPMHHOJIOTHYECKAs JIEKCHKA. AHHOTAIHSA
COJICPKUT TpaMMaTHUYECKUE U JIEKCHYIeCKue OImuOKH. [IpUCyTCTBYIOT HETOCTAaTKUB
0hOpMIICHUU TEKCTA.

50-60 ©OannoB (HEyIOBJETBOPHUTEJIBLHO) — TIpobieMa HE pacKphITa,
OTCYTCTBYIOT 3HAHHSI TEPMHUHOJOTHMYECKOW JIEKCUKH. AHHOTAIUS COJIEPKUT
rpaMMaTH4YecKhe W JICKCHMYeCKue OImMOKU. [IpHCyTCTBYIOT HEIOCTaTKH B

0oOpPMIICHUH TEKCTA.

Kpurepuu ouenku (yCTHBIN 0TBET)

85-100 6ansoB (OTJIMYHO) - €CIIM OTBET TMOKAa3bIBAET MPOYHBIC 3HAHMUS
OCHOBHBIX MPOILIECCOB U3y4aeMOW MPEIMETHOM 00JacTH, OTIMYAETCsl TIyOUHOU U
MOJIHOTOM PACKPBITUSI TEMBI; BIIaJICHHE TEPMUHOJIOTUYECKUM aNMNapaToM; YMEHUE
OOBSICHATH CYIIHOCTh, SIBICHUM, MPOIECCOB, COOBITHM, JeIaTh BBIBOJBI M
00001IeH s, JaBaTh AapPTyMEHTUPOBAHHBIE OTBETHI, MPUBOJIUTH MPUMEPHI,
cB0OOOHOE BJIJICHUE MOHOJIOTUYECKOU peyublo, JIOTUYHOCTh U
MOCJIEA0BAaTEILHOCTh OTBETA; YMEHHE MPUBOIUTH TPUMEPHI COBPEMEHHBIX MPOOJIEM
n3y4aemMoi 00J1acTu.

76-85 0a/uI0B (XOpOIIO) - OTBET, OOHAPYKMBAIOMIMK MPOYHBIC 3HAHUS
OCHOBHBIX MPOIIECCOB U3Yy4aeMOW MPEIMETHOM 00JacTH, OTIMYAETCS TIyOMHOU U
MOJTHOTOW PACKPBITHS TEMBI; BIaJICHUE TEPMUHOJIOTUUECKUM anmnapaToM; YMEHUE
OOBSACHSATH CYIIHOCTb, SIBJICHUH, TMPOIECCOB, COOBITUH, J€JaTh BBIBOJLI U
000011IeHrsI, JaBaTh AaPTyMEHTUPOBAHHBIE OTBETHI, IPUBOJIUTH TMPUMEPHI;

CBO6OI[HO€ BJIaACHUC MOHOJIOTUYECKOM PCYbIO, JIOTHUYHOCTh H



[OCJIEI0BATENbHOCTh OTBETa. OJHAKO JOIMYCKAeTCsl OJHA - JABE HETOYHOCTU B
OTBETE.

61-75 ©0auioB  (YyIOBJIETBOPUTEJIBLHO) -  OIICHUBACTCS  OTBET,
CBUJETEIBCTBYIOIINNA B OCHOBHOM O 3HAHWU MPOIIECCOB M3y4yaeMOW IMpeIMETHOU
00J1aCTH, OTJIMYAIOIIUICSA HETOCTATOYHOM INTyOMHOM M TOJIHOTOM PACKPBITUS TEMBL;
3HaHHEM OCHOBHBIX BOMPOCOB TEOPHH; CJIab0 CPOPMUPOBAHHBIMH HaBBIKAMH
aHaJM3a  SBJIEHWM,  NPOIECCOB,  HENOCTAaTOUYHBIM  yYMEHHMEM  JaBaTh
apryMEHTHUPOBAHHBIE OTBETHI U MPHUBOIUTH MPUMEPHI; HEJTOCTATOYHO CBOOOHBIM
BJIAJICHUEM MOHOJIOTHYECKOW pEeYbl0, JIOTMYHOCTBI) U IOCJIEN0BATEIBHOCTHIO
orBeTa. Jlomyckaercs HECKOJIBKO OLIMOOK B COJAECpKAHUM OTBETa; HEYMEHHE
MIPUBECTU MPUMEP Pa3BUTHUS CHUTyallMd, MPOBECTU CBSA3b C JPYTUMHU aclEeKTaMu
U3y4aeMoil 00J1acTH.

50-60 6ansi0oB (HeyHOBJIETBOPUTEJIbHO) - OTBET, OOHAPYXUBAIOIIUN HE3HAHUE
MPOIECCOB  HM3y4aeMON MPEIMETHOW OO0JacCTH, OTIMYAIOIIUICS HErIyOOKUM
PacKpbITUEM TEMBI; HE3HAHUEM OCHOBHBIX BOIIPOCOB TEOPUU, HEC(HOPMUPOBAHHBIMU
HaBBIKAMH aHAJIW3a SIBJIEHUH, IPOLIECCOB; HEYMEHUEM J]aBaTh apIryMEHTUPOBAHHBIE
OTBETHI, CJ1a0bIM BJIaJICHUEM MOHOJIOTMUYECKOH peubto, OTCYTCTBUEM JIOTUYHOCTHU U
MocJeIoBaTeIbHOCTH. JlomycKatoTes cepbe3Hble OMMOKM B COJIEPKaHUM OTBETA,
HE3HaHUE COBPEMEHHOMIPOOIEMAaTUKU U3ydaeMoil o0nacTu

MeToanyeckue peKOMeHAaluM, ONpeAessolue Npoue1ypbl OHeHUBAHUS

pe3yJIbTAaTOB OCBOCHMS AUCHUIIIMHBI

Texymas arrecrammsi CTyJeHTOB. Tekyimias aTrTecTalusi CTYACHTOB IIO
mucuuiuinHe  «CepBUCHAst JAESTENBHOCTB» MPOBOJUTCA B COOTBETCTBUU C
JIOKaJbHBIMU HOpMaTUBHbIMU akTamu [IBDY u siBnsercs 006s3arenbHO.

Texkymas arrectauus 1o jgucuuiimHe «CepBHCHAs — AESTENBHOCTDHY
NpPOBOAUTCS B (POpME KOHTPOJIBHBIX MEPONPUATUN (TECThl, YCTHBIA OIPOC,
HAllMCaHWE AaHHOTAIlMM CTAaThM, BBIMIOJIHEHHE MPAKTHUECKUX 3aJaHHil) TI0
OLICHWBAHUIO (DAKTHUECKHUX PE3YyJIbTaTOB OOYUEHHUS CTYIEHTOB U OCYLIECTBIIAETCS

BEIIYIIUM IPEIOaBaTelIeM.



OObeKTaMu OLICHUBAHUS BBICTYIIAIOT:

— y4yeOHasi JUCHUIUIMHA (AaKTUBHOCTh Ha 3aHATHUSX, CBOEBPEMEHHOCTD
BBITIOJTHEHUS PA3JIMYHBIX BUJIOB 33JJaHUM, MTOCEIIAEMOCTh BCEX BUJIOB 3aHATUM IO
aTTECTyeMOMN AUCIUIUIUHE);

— CTENEHb YCBOCHHUS TEOPETUYECKUX 3HAHUWA (aKTUBHOCTH B  XOJ€
00CYX/IeHHI MaTepuaioB JEKINM, aKTUBHOE y4aCTHE B IUCKYCCUSIX CAPTYMEHTAMHU
W3 JIONMOJHUTEIBHBIX HWCTOYHUKOB, BHUMATEIBHOCTb, CIOCOOHOCTH 3aJ1aBaTh
BCTPEUHBIC BOMPOCHI B paMKaX AUCKYCCHUH WU OOCYKJICHUS, 3aMHTEPECOBAHHOCTD
M3y4aeMbIMHU MaTepHUaIaMu);

— YPOBEHb OBIIQJICHUSI MPAKTUYECKUMU YMEHUSMH M HaBBIKAMH IO BCEM
BUaM y4eOHOUM paboThl (ompenenseTcss Mo pe3yjbTaraM KOHTPOJBHBIX padoT,
MPAKTUYECKUX 3aHSATUI, OTBETOB HA TECTHI);

— pe3yJbTaThl CAMOCTOSITEIbHON PabOTHI

IIpomesxkyTouHasi arrectaumsi CTyAeHTOB. [IpoMmexyTouyHas aTTecTaius
CTyIeHTOB 1o aucuuiuinHe «CepBUCHAs AEATEIbHOCTH» MPOBOJIUTCS B
COOTBETCTBHM C JIOKAJIBHBIMM HOPMAaTUBHbBIMH akTamu [IBOY wu sgBugercs
00s3aTENbHOM.

Bua npoMe:xyTo4HOM aTTecTaluM —K3aMeH (3 ceMecTp), COCTOSIIMA U3
YCTHOTO OIpoca (OTBEThI Ha BOMPOCHI IK3aMEHAIIMOHHBIX OUJIETOR)

Kparkas xapakrepucTuka npoueaypbl NPUMEHEHHUS] HMCIOJIb3yeMOro
OLICHOYHOI0 cpeacTBa. B pesynbrare mocemeHus JeKLIHi, CEMHUHAPOB CTYIEHT
MOCJeA0BaTEILHO OCBAaMBAET MaTepHasibl JUCIHUIUIMHBI M H3y4daeT OTBEThI Ha
BOITPOCHI K 9K3aMEHY, MpeICTaBlIeHHbIE B CTPYKTypHOM 31eMente @OC VII. B xoze
MPOMEXKYTOUYHON aTTeCTallid CTYJIEHT TOTOBUT OTBEThl HA 3K3aMEHAIIMOHHBIC
BOIPOCHI (3K3aMEHAIIMOHHBIE BOIIPOCHI Pa3MEIlIeHbI B CTPYKTYpHOM 3siemeHTe @OC
VII). Kpurepun OLIEHKH CTyJIeHTa Ha JK3aMCHE IPEJCTaBJICHBI B CTPYKTYPHOM
anemente ®OC VII. Kpurepun OLEHKM TEKylled aTTecTallid — KOHTPOJIbHAS
MpOBEpKa 3HAHUM (JIOKJIAJl, YCTHBIA ONpPOC, MPE3EHTAIMs, BBIIIOJIHEHUE TECTOBBIX
3aJlaHUM, COCTaBJICHHME AaHHOTAIlUU CTaThbU) TMPEJACTABICHBI B CTPYKTYPHOM

syemente @OC VII.






