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Professional competencies of graduates and indicators of their achievement: 

Task type Code and name of 

professional competence 

(result of mastering) 
Code and name of the competency indicator 

Organizational and 

managerial 

PC-3 Ability to organize, 

plan and control the 

activities of a structural 

unit of a medical 

organization 

PC-3.1 Knows Standards of Care 

PC-3.2 Is able to assess the resources of a 

medical organization and implement a 

quality management system 

PC-3.3 Possesses the necessary skills in the 

preparation of reporting documentation, 

assessment of the activities of a health care 

institution 

Organizational and 

managerial 

PC-4 Ability to analyze 

and evaluate the 

performance of a medical 

organization, manage the 

resources of a medical 

organization, develop and 

implement a quality 

management system in a 

medical organization, 

prepare a justification for 

the volume of medical care 

in accordance with the 

resources of the medical 

organization and the needs 

of the population 

PC-4.1 Knows the methodology for a 

comprehensive assessment of the results of a 

medical organization's activities 

PC-4.2 Is able to develop and select the 

optimal areas of activity of a medical 

organization 

PP-4.3 Possesses skills of a systematic 

approach in the development of development 

plans 

 

Code and name of the competency 

indicator 

Name of the assessment indicator 

(the result of learning in the discipline) 

PC-3.1 Knows Standards of Care Knows the standards of medical care 

Knows how to provide first aid  

Proficient in first aid 

PC-3.2 Is able to assess the resources 

of a medical organization and 

implement a quality management 

system 

Knows the quality management system of a medical 

organization 

Is able to assess the resources of a medical organization and 

implement a quality management system 

Proficient in assessing the resources of a medical organization 

and implementing a quality management system 

PC-3.3 Possesses the necessary skills 

in the preparation of reporting 

documentation, assessment of the 

activities of a health care institution 

Knows the reporting documentation of the medical organization 

Is able to prepare reporting documentation for a medical 

organization 

Possesses the necessary skills for the preparation of reporting 

documentation, assessment of the activities of a health care 

institution 

PC-4.1 Knows the methodology for 

a comprehensive assessment of the 

Knows the methodology for a comprehensive assessment 

of the results of the activities of a medical organization 
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results of a medical organization's 

activities 

Able to conduct a comprehensive assessment of the results 

of the activities of a medical organization 

Possesses the skill of conducting a comprehensive 

assessment of the results of the activities of a medical 

organization 

PC-4.2 Is able to develop and 

select the optimal areas of activity 

of a medical organization 

Knows the optimal areas of activity of a medical 

organization 

Able to develop and select the optimal areas of activity of 

a medical organization 

Possesses the skill of developing the optimal direction of 

the medical organization's activities 

PP-4.3 Possesses skills of a 

systematic approach in the 

development of development plans 

Knows a systematic approach to the development of plans 

for the development of a medical organization 

Knows how to develop  

Possesses the skills of a systematic approach to the 

development of development plans 

 

MONITORING THE ACHIEVEMENT OF THE COURSE 

OBJECTIVES 

Item 

No. 

Supervised 

modules/secti

ons/topics of 

the discipline 

Codes and Stages of Competency 

Formation 

Valuation Tools – Name 

Current 

control 

Intermediat

e 

Certificatio

n 

1 Social 

insurance in 

the social 

protection 

system 

PC-3 

 

Knows: 

- general characteristics, 

elements of social protection; 

- types of social risks; 

- insured events; 

- subjects of compulsory social 

insurance, their rights and 

obligations; 

- Social insurance industry. 

Can: 

- Organize elements of social 

protection for different groups 

of the population; 

Owns: 

- Social security functions; 

- peculiarities of the specifics of 

the institution of social 

insurance.  

MA-1 

Interview 

Test – PR-1 

WP-11 

Situational 

Case Studies 

Exam 

Questions  

1-10 

 

  

 

2 State 

Regulation of 

Compulsory 

Social 

Insurance 

 

  

 

PC-3 

 

Knows:  

- Fundamentals of insurance 

legislation on compulsory social 

insurance; 

- financial and budgetary 

systems of compulsory social 

insurance. 

Can: 

MA-1 

Interview 

Test – PR-1 

WP-11 

Situational 

Case Studies 

Exam 

Questions 

11-20 
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- explain the financial 

mechanism of compulsory 

social insurance; 

Owns: 

- Characteristics of the national 

system of compulsory social 

insurance. 

3 State Social 

Insurance 

 

PC-3 

 

Knows:  

- State social insurance: general 

and professional; 

Can: 

- to carry out certain sections of 

pension insurance; 

Owns: 

- forms and models of social 

insurance. 

MA-1 

Interview 

Test – PR-1 

WP-11 

Situational 

Case Studies 

Exam 

Questions 

21-32 

4 Compulsory 

Health 

Insurance 

(CMI)  

 

PC-4 

 

Knows:  

- State regulation of 

compulsory social insurance; 

- Fundamentals of insurance 

legislation in the system of 

compulsory social insurance; 

Can: 

- to exercise control over 

compulsory health insurance 

(CMI); 

Owns: 

- the principles of necessity and 

essence of voluntary (civil, 

commercial) compulsory 

medical insurance. 

MA-1 

Interview 

Test – PR-1 

WP-11 

Situational 

Case Studies 

Exam 

Questions 

33-42 

5 Legal 

regulation in 

the field of 

insurance  

PC-4 

 

Knows:  

- legal regulation in the field of 

voluntary private and civil 

insurance; 

- principles of state supervision 

over insurance activities; 

Can: 

- organize legal regulation in the 

field of insurance;  

Owns: 

- Fundamentals of insurance 

legislation in the field of social 

insurance. 

MA-1 

Interview 

Test – PR-1 

WP-11 

Situational 

Case Studies 

Exam 

Questions 

43-52 

6 Features of 

personal 

insurance in 

the Russian 

Federation 

and its types  

 

PC-4 

 

Knows:  

- the essence of personal 

insurance in the Russian 

Federation; 

- principles of supplementary 

social insurance; 

- Voluntary life insurance in the 

personal insurance system. 

MA-1 

Interview 

Test – PR-1 

WP-11 

Situational 

Case Studies 

Exam 

Questions 

53-66 
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Can: 

- to characterize the  subjects of 

insurance: the insurer, the 

insured, the insured. 

Owns: 

-  the ability to organize the 

procedure for the conclusion of 

the contract and its execution.  

7 State 

regulation of 

insurance 

activities in 

the Russian 

Federation. 

 

 

 

 

PC-4 

 

Knows:  

- principles of state supervision 

over insurance activities in the 

Russian Federation; 

- the structure and functions of 

the Insurance Supervision 

Department; 

- peculiarities of territorial 

bodies of insurance supervision; 

Can: 

- Assess insurance activities; 

Owns: 

- ability to use the procedure and 

conditions for licensing 

insurance activities. 

 

MA-1 

Interview 

Test – PR-1 

WP-11 

Situational 

Case Studies 

Exam 

Questions 

67-  

80 

 

 

 

 

Scale for assessing the level of competence formation 
Code and 

Competency 

Statement 

Stages of competence 

formation 

criteria  Indicators Points 

PC-3 

Ability to 

organize, plan 

and control the 

activities of a 

structural unit of 

a medical 

organization 

 

Knows 

(Threshol

d) 

Fundamentals of 

planning, 

organization and 

implementation of the 

activities of a 

structural unit of a 

medical organization 

 

 

 

Knowledge of 

the basics of 

planning and 

control of the 

activities of a 

structural unit 

of a medical 

organization 

 

 
 

Ability to draw 

up the necessary 

documentation 

for planning and 

controlling the 

activities of a 

structural unit of 

a medical 

organization 

61-70 

Can 

(Advance

d) 

analyze and evaluate 

the performance 

indicators of a 

structural unit of a 

medical organization 

 

 

 

ability to analyze 

and evaluate the 

performance 

indicators of a 

structural unit of 

a medical 

organization  

 

 

ability to 

substantiate the 

criteria for 

evaluating  the 

organization, 

planning and 

control of the 

activities of a 

structural unit of 

a medical 

organization 

71-84 
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Proficient 

(High) 

Skills  

Preparation of the 

justification of the 

volumes  

medical care in 

accordance with the 

necessary resources 

in the structural unit 

of the medical 

organization 

methods of 

justifying the 

volume of 

medical care in a 

structural unit of 

a medical 

organization 

ability to prepare 

the necessary 

calculations for  

the organization, 

planning and 

control of the 

activities of a 

structural unit of 

a medical 

organization 

85-100 

PC-4 Ability to 

analyze and 

evaluate the 

performance of a 

medical 

organization, 

manage the 

resources of a 

medical 

organization, 

develop and 

implement a 

quality 

management 

system in a 

medical 

organization, 

prepare a 

justification for 

the volume of 

medical care in 

accordance with 

the resources of 

the medical 

organization and 

the needs of the 

population 

Knows 

(Threshol

d) 

Fundamentals of 

planning and 

organization of 

measures to ensure the 

protection of public 

health in accordance 

with the resources of 

the medical 

organization and the 

needs of the 

population 

 

 

 

 
 

Knowledge of 

the basics of 

planning and 

organizing 

measures to 

ensure public 

health in 

accordance with 

the resources of 

the medical 

organization 

and the needs of 

the population 

 

 

 
 

Ability to explain 

and apply in 

practice the 

basics of 

planning and 

organizing 

measures to 

ensure the 

protection of 

public health in 

accordance with 

the resources of 

the medical 

organization and 

the needs of the 

population 

61-70 

Can 

(Advance

d) 

properly draw up 

official medical 

documents, maintain 

primary medical 

documentation, carry 

out measures to 

ensure health 

protection, analyze 

and evaluate the 

performance of a 

medical organization  

 

 

 

 

analyze and 

evaluate the 

performance 

indicators of a 

medical 

organization, 

manage the 

resources of a 

medical 

organization, 

develop and 

implement 

quality 

management 

systems in a 

medical 

organization, 

justify the 

volume of 

medical care in 

accordance with 

the resources of 

the medical 

organization 

ability  to 

analyze and 

evaluate the 

performance of 

a medical 

organization, 

manage the 

resources of a 

medical 

organization, 

develop and 

evaluate the 

performance of 

a medical 

organization.  

implementation 

of a quality 

management 

system in a 

medical 

organization in 

accordance with 

the resources of 

the medical 

organization and 

71-84 
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and the needs of 

the population 

the needs of the 

population  

Proficient 

(High) 

methods of planning 

and organizing 

measures to ensure 

the health of the 

population,  

developing and 

implementing a 

quality management 

system in a medical 

organization, 

preparing a 

justification for the 

volume of medical 

care in accordance 

with the resources of 

the medical 

organization and the 

needs of the 

population 

 

 

 

 

Mastery of 

methods for 

planning and 

organizing 

measures to 

ensure public 

health, analysis 

and evaluation 

of performance 

indicators of a 

medical 

organization, 

management of 

resources of a 

medical 

organization  , 

development 

and 

implementation 

of a quality 

management 

system in a 

medical 

organization 

 

 

 

ability  

analysis and 

evaluation of the 

performance 

indicators of a 

medical 

organization, 

management of 

the resources of 

a medical 

organization, 

development 

and 

implementation 

of a quality 

management 

system in a 

medical 

organization, 

preparation of 

justification for 

the volume of 

medical care in 

accordance with 

the resources of 

the medical 

organization and 

the needs of the 

population 

85-100 

 
  

 



Scale for assessing the level of achievement of learning outcomes for current and intermediate certification in the discipline 
 

Points (rating 

score) 

Levels of achievement 
Training 

Requirements for the formed competencies Current & 

Intermediate 
certification 

Intermediate 

Attestation 

100 – 86 Increased "Passed" / 

"Excellent" 

Freely and confidently finds reliable sources of information, operates with the information 

provided, has excellent skills in analyzing and synthesizing information, knows all the basic 

methods of solving problems provided for in the curriculum, knows typical mistakes and possible 

difficulties in solving a particular problem and is able to choose and effectively apply an adequate 

method for solving a particular problem. 
trouble 

85 – 76 Base "Passed" / 

"Good" 

In most cases, he is able to identify reliable sources of information, process, analyze and 

synthesize the proposed information, choose a method for solving a problem and solve it. Makes 

single serious mistakes in problem solving, experiences difficulties in rare or difficult cases of 

problem solving, does not know typical mistakes and possible difficulties in solving this or that 
trouble 

75 – 61 Threshold 
"Passed" / 

"Satisfied" 

Makes mistakes in determining the reliability of sources of information, is able to correctly

 decide only Typical most often Occur trouble

 in 

(process information, choose a method to solve a problem, and solve it) 

60 – 0 Level 

Not Reached 

"Failed" / 

"Unsatisfactorily" 
Does not know a significant part of the program material, makes significant mistakes, performs 

practical work unconfidently, with great difficulty. 

 



 

Methodological Recommendations Defining the Procedures for 

Assessing the Results of Mastering the Discipline  

Current assessment of students. Current certification of students in the 

discipline "Social Insurance and Quality of Medical Care" is carried out in 

accordance with local regulations of FEFU and is mandatory. 

Current attestation in the discipline "Social Insurance and Quality of Medical 

Care" is carried out in the form of control measures (written survey) to assess the 

actual results of master's training, carried out by the leading teacher. 

The objects of assessment are: 

- academic discipline (activity in classes, timeliness of various types of tasks, 

attendance of all types of classes in the discipline being certified); 

- the degree of assimilation of theoretical knowledge; 

- the level of mastery of practical skills and abilities in all types of educational 

work; 

- results of independent work. 

For each object, a description of the assessment procedures is given in 

relation to the assessment tools used. 

Intermediate certification of  masters in the discipline "Social Insurance and 

Quality of Medical Care" is carried out in accordance with the local regulations of 

FEFU in the form of an exam. 

Intermediate attestation of students. Intermediate certification of students in 

the discipline "Social Insurance and Quality of Medical Care" is carried out in 

accordance with the local regulations of FEFU and is mandatory. 

Depending on the type of intermediate control in the discipline and the form 

of its organization, various criteria for assessing knowledge, skills and abilities can 

be used. 

Test and examination materials. When assessing students' knowledge, the 

intermediate control takes into account the amount of knowledge, the quality of their 

assimilation, understanding of the logic of the academic discipline, and the place of 

each topic in the course. The ability to freely, competently, logically coherently 

present what has been studied, the ability to defend one's own point of view with 

arguments are evaluated. 

Assessment Tools for Intermediate Attestation 

Exam Questions 

1. The place of social insurance in the state system of social protection of 

the population. 

2. Legal Basis of Social Insurance. 

3. Principles of Social Insurance. 



 10 

4. Subjects of social insurance, their rights and obligations. 

5. State and non-state insurers. 

6. Types of social risks. 

7. Health insurance. 

8. Pension insurance. 

9. Compulsory social insurance against industrial accidents. 

10. Temporary disability insurance. 

11. Unemployment insurance. 

12. Management of the social security system. 

13. Budgets of social insurance funds. 

14. Sources of funds and control over the expenditure of budgets of 

compulsory insurance funds. 

15. Financial social insurance system. 

16. International practice and international legislation in the field of social 

insurance of working citizens. 

17. The main types of labor pensions and the methodology for their 

calculation. 

18. Types of social benefits provided to citizens of the Russian Federation 

from the Social Insurance Fund of the Russian Federation. 

19. The concept of social risk management.  

20. Occupational risk management.  

21. Stages of development of social protection systems in Western countries 

(Germany, France, USA, Great Britain, Chile).  

22. Evolution of social protection in Russia (pre-revolutionary Russia, 

Soviet period, modern stage). 

23. Actuarial methods are the most important condition for the justification 

of pension insurance.  

24. Actuarial Model and Systemic Problems. 

25. Strategy and tactics of the upcoming reforms of the social protection 

system. 

26. Experience of the State Employment Fund. 

27. Mandatory Health Insurance Funds. 

28. State and non-state insurance. 

29. Characteristics of social insurance branches. 

30. Basic terms and concepts of private insurance. 

31. Insurance risks. Insured events. Types of social risks. 

32. Social Insurance Industries. 

33. Classification of personal insurance. 

34. Characteristics of accident insurance and its types. 
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35. Characteristics of life insurance and its features. 

36. What determines and ensures the quality of life? 

37. The role of long-term life insurance. 

38. Types of social risks. 

39. Types of insurance coverage for compulsory social insurance. 

40. Necessity and forms of social protection. 

41. The essence of insurance. 

42. Social benefits and their types. 

43. Budgets of social insurance funds. 

44. Principles of Compulsory Social Insurance. 

45. Expenditure of funds from the budgets of the OSS. 

46. Sources of income for social funds. 

47. Tariff Rate Structure in Personal and Life Insurance. 

48. State stability of the OSS financial system. 

49. Features of extra-budgetary funds. 

50. Sources of funds of the Social Insurance Fund. 

51. How and by whom control is exercised over the completeness and 

timeliness of accrual and payment of insurance premiums and payments by 

policyholders. 

52. Economic necessity and forms of organization of insurance protection. 

53. Methods of formation of insurance funds. 

54. Insurance functions. 

55. Persons involved in the insurance contract. 

56. Insurance intermediaries. 

57. Insurance risk and insured event, scope of insurance liability. 

58. Insurance tariff, insurance premium, insurance premium, procedure for 

their payment. 

59. Insurance value, sum insured, the procedure for determining them. 

60. Grounds for the insurer's refusal to make an insurance payment under 

civil law. 

61. Insurance risk, insured event, insured loss, insurance payout. 

62. Franchise and its types. 

63. General principles of classification of insurance services. 

64. Classification of insurance according to the forms of conduct. 

65. Insurance industries and sub-sectors. 

66. Methods of redistribution of funds through insurance. 

67. Basic organizational and legal forms of insurance companies. 

68. Tariff rate structure and its purpose. 

69. Classification of insurance services by the nature of insurance risks, 
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terms of performance and subjects. 

70. The main features of modern insurance. 

71. Procedure for registration of an insured event and implementation of 

insurance payment. 

72. Characteristics of sanctions applied to insurers by insurance supervisory 

authorities. 

73. Functions and rights of the insurance supervisory authority. 

74. Procedure for licensing insurance activities. 

75. Necessity and Procedure for Implementation of State Regulation of 

Insurance Activity. 

76. Necessity and Procedure for Implementation of State Regulation of 

Insurance Activity. 

77. Obligations of the policyholder under the insurance contract. 

78. Accident Insurance: Its Forms and Types. 

79. Health insurance and its features. 

80. Principles, classification and distinction of compulsory social and 

voluntary insurance (personal civil insurance). 

 

Criteria for grading a student in the exam 

Exam Assessment Requirements for the formed competencies 

"Excellent" An "excellent" grade is given to a student if he/she has deeply 

and firmly mastered the program material, comprehensively, 

consistently, clearly and logically coherently presents it, is able 

to closely link theory with practice, freely copes with tasks, 

questions and other types of application of knowledge, and does 

not find it difficult to answer when changing tasks, uses the 

material of monographic literature in the answer, correctly 

justifies the decision made, has versatile skills and techniques 

performing practical tasks; 

"Good" A grade of "good" is given to a student if he/she has a solid 

knowledge of the material, competently and essentially presents 

it, without making significant inaccuracies in the answer to the 

question, correctly applies theoretical provisions in solving 

practical issues and problems, has the necessary skills and 

techniques for their implementation; 

"Satisfactory" A grade of "satisfactory" is given to a student if he/she has 

knowledge only of the main material, but has not mastered its 

details, makes inaccuracies, insufficiently correct formulations, 

violations of logical consistency in the presentation of program 

material, has difficulties in performing practical work; 

"Unsatisfactory" An "unsatisfactory" grade is given to a student who does not 

know a significant part of the program material, makes 

significant mistakes, performs practical work unconfidently, 

with great difficulty.  
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Assessment Tools for Ongoing Attestation 

The control tests are intended for Master's students studying the course 

"Social Insurance and Quality of Medical Care". 

When working with tests, you are asked to choose one answer option out of 

three or four proposed. At the same time, the complexity of the tests is not the same. 

Among the proposed tests, there are tests that contain several options for correct 

answers. All correct answers must be provided.  

The tests are designed for both individual and collective solutions. They can 

be used in the process of both classroom classes and independent work. The selection 

of tests necessary for the control of knowledge in the process of intermediate 

certification is made by each teacher individually.  

 The results of the test tasks are evaluated by the teacher on a five-point 

scale for attestation or according to the "pass" - "fail" system. An "excellent" grade 

is given if you answer more than 90% of the tests offered by the teacher. A "good" 

score is given if you answer correctly on more than 70% of the tests. The grade is 

"satisfactory" – with a correct answer to 50% of the proposed tests.  

 

Test Questions 

Instructions: Choose one of the answer options and mark it with any sign. 

1. A welfare state is: 

(a) A system of measures to provide assistance to certain categories of 

citizens; 

b) the state, which regulates the social sphere through direct intervention; 

c) a state pursuing a policy of ensuring the well-being and development of 

all 

their citizens. 

2. The object of social policy shall be: 

(a) The State; 

b) population; 

c) non-governmental organizations. 

3. In the structure of social policy on the administrative-territorial 

The attribute includes: 

(a) Social policy for women, young people, children, etc.; 

b) federal, regional, and municipal social policy; 

c) policy in the field of social and labor relations, health care, education, 

social protection, etc. 

4. The basic principle of social policy is as follows: 

(a) Subsidiarity; 

b) social compensation; 
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c) social justice. 

5. Which of the following international documents was adopted first: 

(a) Convention on the Rights of the Child; 

b) the Convention on the Elimination of All Forms of Discrimination against 

Women; 

c) International Covenant on Civil and Political Rights. 

6. The model of social policy aimed at stimulating employment and 

redistributing income is called: 

(a) Catholic; 

b) social-democratic; 

c) liberal. 

7. What is the relationship between social assistance and social 

protection? 

(a) Social assistance is an organizational and legal form of social protection; 

b) social assistance is a type of social protection; 

c) Social assistance is a principle of social protection. 

8. The main objective of the state employment policy is as follows: 

(a) Employment of unemployed citizens and preservation of existing jobs; 

b) increasing the competitiveness of the workforce; 

c) creation of favorable conditions for employment of the population and 

provision of 

of enterprises by the workforce. 

9. The purpose of the state youth policy shall be as follows: 

(a) Establishment of youth development programmes; 

b) to promote the social, cultural, spiritual and physical development of 

young people; 

c) social support for young people. 

10. The basic principle of the state family policy is as follows: 

(a) The sovereignty of the family; 

b) orientation to material support; 

c) individual social responsibility. 

11. Social policy is: 

(a) A set of measures to provide assistance to citizens in need; 

b) an integral part of the domestic policy of the state, embodied in its social 

programs and practices; 

c) the state system of assistance, support and services for the elderly and 

incapacitated, as well as for families with children. 

12. The subject of social policy shall be: 

(a) Low-income categories of the population; 
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b) the state; 

c) population. 

13. The structure of social policy by spheres shall include: 

(a) Social policy for women, youth, children, etc.; 

b) federal, regional, and municipal social policy; 

c) policy in the field of social and labor relations, health care, education, 

social protection, etc. 

14. Giving All People the Same Opportunity Is a Type of Justice: 

(a) Equalization; 

b) distributive; 

c) compensatory; 

15. Which of the following international instruments was adopted first: 

(a) The International Covenant on Economic, Social and Cultural Rights; 

b) International Convention on the Protection of the Rights of All Migrant 

Workers and Members of Their Members 

Families; 

c) Convention on the Rights of the Child. 

16. Family-Oriented and Mutual Aid Model of Social Policy 

Called: 

(a) Social and democratic; 

b) Catholic; 

c) conservative. 

17. What is the relationship between social insurance and social 

protection? 

(a) Social insurance is an organizational and legal form of social protection; 

b) social insurance is a type of social protection; 

c) Social insurance is a principle of social protection. 

18. Measures aimed at maintaining the incomes of unemployed citizens 

form the basis of employment policy: 

(a) Active; 

b) passive; 

c) moderate. 

19. The subject of the state youth policy shall: 

(a) Processes of formation of the younger generation; 

b) youth political and public organizations; 

c) young people. 

20. The purpose of the State family policy shall be as follows: 

(a) Improving the well-being and functioning of the family; 

b) material support for socially vulnerable families; 
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c) social and psychological assistance to needy families. 
 

Test Evaluation Criteria 

Assessment is carried out in an e-learning session on a hundred-point scale. 

The test includes 100 tasks, the maximum test score is 100. Within the framework 

of the current level of knowledge assimilation in the discipline, a test result of at 

least 61 points is allowed. 


