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PABOYAS ITIPOTPAMMA YYEBHOM JUCIIATLINHBI
MeHeq;KMEHT U MAPKETHHI B 3IPABOOXPAHEHUH

Hanpasnenue noarorosku 32.04.01 «O061iecTBEHHOE 3/1paBOOXPAHEHUEN
O6pazoBarenbHas nporpamma «OpraHu3anus U yrpaBlieHUe MEAUIIUHCKON 1
(bapmareBTUIeCKON AesATeTbHOCTHION
®opMa MOArOTOBKH — OUHAs
kypc 1, cemectp 1
nexuuu 18 gac
IpaKkTU4ecKue 3aHsATus 36 yac
nabopaTopHbie pabOTHI — HE MPETYCMOTPEHBI
B TOM uuclie ¢ ucrnonb3oBanrneM MAOQO inek. 4 yac. / mpak. 10 gac.
BCETO YacOB ay/IMTOPHOM Harpy3ku 54 gac.
B TOM 4Hciie ¢ ucnosibzoBanueM MAO 14 yac.
camocrosTenpHas pabora 54 Jac.
pedeparuBHbie paboThI 1
KOHTPOJIbHBIE paboThI - 1
3auer 1 cemecTp

PaGouast mporpamMmMa AUCITUTUTMHBI COCTaBJIeHA B cOOTBETCTBUU ¢ TpeboBaHusMu OI'OC BO mo
HampaBieHuio noArotoBku 32.04.01 OOmecTBeHHOE 3]PaBOOXPAaHEHHE, YTBEPKICHHBIN

npukazoM MuHucrepcTBa oOpa3zoBaHusi U Hayku Poccuiickoit @eneparuu ot 31mas 2017r.
Ne 485.

PaGouass mporpamma nucuMIUIMHBI OOCyXJIeHa Ha 3acenaHuu JlemaprameHTa OOIIECTBEHHOTO
3I0OPOBBS M MPOPHITIAKTHIECKON MEAUIUHBI, TPOTOKOI Ne 13 ot «20» urons 2022r.

N.o. mupexropa [enapramenTa k.M.H., 1oreHT Mopesa B.I'.

CocTtaBurelb: K.M.H., Jo1ieHT Paccka3ora B.H.



I. PaGouast nporpaMMa nmepecMoTpeHa Ha 3aceganun /lemapraMenra:

IIpoTokomn oT « » 20 1. Ne

Hupextop

Il. Padouasi mporpamMma nepecMoTpeHa Ha 3aceganum Jemapramenra:

IIpoTokomn oT « » 20 1. Ne

Hupextop




AHHOTALUA

Kypc «MeHemKMEHT U MapKETHHI B 3JIpaBOOXPaHEHUW» pa3paboTaH is
cnenuanbHocTH 32.04.01 «OO01IecTBEHHOE 3/IPaBOOXPAHCHUE.

JlucrumirHa BXOAUT B 0O0S3aTENbHYIO YacTh MPO(ECCHOHATHLHOTO ITHKJIA
JUCIMIUIAH yueOHoro 1uiana (uaaekc b1.0.04).

TpyaoeMKoCTh AUCHUILUIMHBI COCTABISIET 3 3adeTHble eAuHuIlbl, 108 yacos,
BKiIIO4aeT 18 yacoB nekuuid, 36 4acoB — MpakTHYECKHe 3aHATUSA U 54 yaca —
camocTofATeNbHas padbora. @opMa KOHTPOJIS MO TUCHUTIIMHE — 3a4eT.

Jucuuminiaa « MEHEeIPKMEHT U MAPKETUHT B 3/[PAaBOOXPAHCHUN» JIOTUUYECKU
U COJIEP>KaTEJIbHO CBSI3aH C TAKUMU JUCHUIIMHAME MPOrpaMMBbI, Kak: « IKOHOMHKA
3/IpaBOOXpaHEHUs», «3APaBOOXPaHEHUE B 3apyOCKHBIX CTpaHaxX. MexayHapoaHOe
COTPYJHUYECTBO B 00JIACTH 3JIpaBoOXpaHeHuss», «llpobdiembl opraHuzanuu
Je4eOHO-TIPOQUIAKTUYECKON TOMOIIM HacelleHnI0», « CollnanbHOE CTPaxXoBaHUE U
KaueCTBO MEIULIMHCKOM moMomm», «CHCTEMHBIM aHallu3 W YIPaBICHHUE B
3/IpaBoOXpaHeHun», «IIpaBoBbIE BOIIPOCHI B MEIUIIUHE.

Heap AUCHMIUIMHBI: [aTh MarucTpaM 3HAHUSI TEOPETUYECKUX U
MPAKTUYECKUX OCHOB COBPEMEHHOr0 J(MPEKTUBHOIO YyMNpaBICHUS, MOHATHUS
MEHEKMEHTa, KaK HayKd W HCKYCCTBa, 0€3 KOTOPOTO HEBO3MOXKHO CO3aHHE
7G()EKTUBHOTO pBIHKA W MPABOBOTO TOCYJAapCTBA, a TakKXKe MOJTOTOBUTH
CIEIUANIUCTA C COBPEMEHHBIM 5JKOHOMHUYECKHM MBIIIJICHUEM, BJIAJICIOIIETO
METOJaMU MapKETUHTa B 3PABOOXPAHEHUH.

3agaum JTUCUUIJIMHBI:

- W3YyYUTh OCHOBHBIC KOHIICMIMM MW TMOJAXOAbl K YHOPABICHUIO U
CaMOYITIPABJICHUIO OpraHU3aIii, pa3pabOTaHHBIX HAYKOW M TMPAKTHKOM, Kak 3a
pyOexoM, Tak U B HallIell CTpaHe;

- YCBOCHHE OCHOB 3HAHWI MapKETHMHTOBOM JEATEIHLHOCTH U BHIPAOOTKA HOBOTO

AKOHOMHMYECKOTO MBIIIJICHUS,

- copMHpoOBaTh Y MEHEIKEPOB YIIPABJICHYECKOE MUPOBO33PEHUE, MBIIILICHHE,

YMCHHS 1 HABBIKU 110 ITPUHATUIO U pCaJIM3aliU YIIPABJIICHUYCCKUX pemeHI/Iﬁ;



- (hopMupoBaHUE HABHIKOB TMOBEJCHUS B YCJIOBHUSIX PHIHOYHOW SKOHOMHKHU U
KOHKYPEHITUY;

- H3YYUTh COBPEMEHHYIO CUCTEMY B3TJIAJI0B HA MEHEIKMEHT;

- W3YYHUTh COIMATHHBIC ACTICKTHI YIIPABJICHUS, TAKUE KaK: JUIAEPCTBO, CTUIIb,
MOTHBAIIUS, YEIOBEK B CUCTEME MEHE)KMEHTA U 1.

- OBJIQJICHUE HaBBIKAMU TPUHATHS dKOHOMUYECKHX PEIICHUN B KOHKPETHBIX
YCIIOBHUSIX Pa0OTHI JICUEOHBIX YYPEKIACHUN B IIEJAX TOBBIMICHUS KadecTBa
MEJIUIIMHCKOTO  OOCIY>KMBaHUsI M  JKOHOMHYEecKoro »3ddexra jedeOHO-
PO IITAKTHIECKUX MEPOTIPUATHIA.

B pesynbTaTe n3ydeHus TUCIUILIAHEI, 00yJaloIuecs TOJDKHBL:

3HaTh:

- IPUPOJTY YIIPaBJICHUS U OCHOBHBIC TCHACHIINH €TO Pa3BUTHS;

- DBOJIIOITMIO MApPKETHUHTA B 37IpaBOOXPAHCHHH;

- 0COOEHHOCTH OpTraHM3alUK YIIPABICHUYECKOMN ACATEILHOCTH;

- OCHOBHBIC ITOHATHS MAPKETHHTA;

- 3aKOHOMEPHOCTH YIIPaBJICHUS Pa3TUNYHBIMU CUCTEMAMH;

- TIOHATHS, BUJIbI U IPU3HAKU OpTaHU3aIINN;

- COCTABJISIONINE BHEITHEH U BHYTPEHHEH CpeJlbl OpraHu3aIiu;

- OCHOBBI YMPABJICHUS MPOU3BOJICTBEHHO-XO3IHCTBEHHON IEATEIbHOCTHIO
NPEANPUATUNA U IPEATPUHUMATEIIEH;

- TPYIOBBIE OTHOIICHUSA Ha MPEANPUATHH U OCOOCHHOCTH YIIpaBJICHHUS
TPYJIOBBIMHU pPECypCamu;

- BO3MOYKHOCTH WCTOJb30BaHHMS HMH(POPMAIIMOHHBIX TEXHOJOTHUH B
YIPABJICHUECKOU JIEATEILHOCTH;

- TPUHIMIBI PETYJIUPOBAaHUS (UHAHCOBOH IEATEIHLHOCTH MEIUITUHCKHX
OpraHu3alui;

- 0COOCHHOCTH YTNPaBIECHUS JIEATEILHOCTHIO IPEANPUATUN U OpTraHU3AIIHI;

-BUIBI ¥ IPHHIIUIIBI TOCTPOSHUS OPTraHU3aIMOHHBIX CTPYKTYP;

-OCHOBHBIE (DYHKITUHU YTIPABICHYECKON JCATEIBHOCTH;

-pakTopbl 3PHEKTUBHOCTH MEHEIKMEHTA;



-IPUHIUITE] THHOBALIMOHHOTO YIIPABJICHUS! B MEIUIIMHCKUX OpPTaHU3ALUAX;

-MEHEKMEHT Ma0JIUK PUJICHIIIH3;

-QyHKIIMU yTIpaBICHUS B CUCTEME CBSI3€H C 00IIECTBEHHOCTHIO;

-BUJIbl OPraHU3AIMOHHBIX CTPYKTYP MEIUIUHCKUX OpTraHU3alui;

- CYHIIHOCTh MAPKETUHIOBOM AEATEIbHOCTU OPTaHU3aLNH 3/IPABOOXPAHCHUSI.

Ymern:

-ACTIONb30BaTh 3apyOCKHBIH M  OTEYECTBEHHBIM OIBIT  YIpaBICHUS
COBPEMEHHBIMH OpPTaHU3ALUSIMY;

-IIPOBOJIUTH OLICHKY BHEIIHEW U BHYTPEHHEH Cpe/ibl OpraHu3alluu;

-IUTAHUPOBATh U IPOCKTUPOBATH;

-YIIPaBIIATH KOJIEKTUBOM

-UCIO0JIb30BaTh ~ MH(POPMAIMOHHBIE TEXHOJOTMM B  YIPaBICHUECKOMN
JEATEIIbHOCTH;

-3(ppeKkTUBHBIC pEIICHUS, WCIOJNb3Ys pa3JIUYHbIE MOJEIU W METOJbI
MPUHATHS YIIPABICHYECKUX PEIICHUN;

-YIIPaBIIATh IEPCOHAIIOM OpPraHU3AIUY;

-IPOEKTUPOBATh OPTraHU3AIUOHHBIE CTPYKTYPHI;

-pa3peniaTh KOH(MIUKTH B OpTaHU3AIIMOHHOMN CPelie;

-OlIeHUBATh 3(PPEKTUBHOCTH YIIPABICHUECKON JIEATETLHOCTH;

-3((heKTUBHO JIeTIETUPOBATH MTOJTHOMOYHSI;

-MCI0JIb30BaTh BHYTPEHHIOIO M BHEIIHIOK MOTHBALMIO TMPU YIPABICHUU
TPYAOBBIMH pECYpCaMH OpraHU3aIuu;

-YIIPaBIATH COOOMH;

-pa3pabaThiBaTh CTPATETUYCCKUHN TIIAaH KOHKPETHOTO MPEAIPUSITHS;

-MCI0JIb30BaTh Y(P(HEKTUBHBIC, B KOHKPETHOU CUTYaILlMH, CTHIJIM YIIPABIICHHUS;

-yIpaBiIsaTh IPOU3BOICTBEHHON, ((MHAHCOBOW M MapKETUHTOBOU chepamu

NEATEeIbHOCTH MEAUIIMHCKON OpraHu3aluu;

-MCI0JIb30BaTh CTPATETUUECKUH TTOAXO0]] K YIIPABICHUIO TTA0IMK PUIICHIITHS;

-yMETh OPTaHU30BaTh JIEITEILHOCTH IO CBSI3SIM C O0OIIECTBEHHOCTHIO;

-OLICHUBATh pe3yabTaThl PR-nesrensHOCTH;



-YIIPaBJIATh JICKAPCTBEHHBIM 00CCIICYCHHEM,

- OpPraHM30BBIBATh HAa HAYYHOM OCHOBE CBOIO MAapKETHHTOBYIO paboOTy B
00JIaCTH MEIUIINHBL;

- OpraHu30BbIBaTh PabOTy HMCIHOJHHUTEIEH B COOTBETCTBUU C COIMAIBHOU
OTBETCTBEHHOCTBIO M HKOHOMHYECKOW I11eJIeCOOOPa3HOCThIO B JEATEIHbHOCTH
OpraHu3alvy 31paBOOXPAHEHNS;

- CaMOCTOATENBHO paboTaTh ¢ MapKEeTUHTOBOM WHopMarueil (yueOHOi,
CIIPaBOYHOM, HOpPMATHUBHOM, HAYYHOM);

- ONpEeneNsATh 3aTpaThl HAa MPOBEACHHE MPOPUIAKTUYECKUX U JIeYEOHO-
03/I0POBUTEJILHBIX MEPONPHUATHH, TIIAHUPOBATh U OCYIIECTBIISITh MAPKETUHTOBBIC
MEpOIPUSTHS.

Baaners:

-KJIIOUYEBBIMHM KaTETOPUSIMH, METOJIaMH U IPUHITUIIAMH YITPABIICHHUS;

-0COOEHHOCTSMU  3alaJHOEBPOIEHUCKOrO, SAMOHCKOTO U POCCHMCKOTO
MEHEIKMEHTA;

-3TarlaMy Pa3BUTHUA U LIKOJIAMU B UCTOPUU MEHEI)KMEHTA;

-OCHOBHBIMH TIOJIXOIaMU B YITPaBJICHUH,

-MHHOBAalIUOHHBIMHU MEeTOJaMu CTpPaTErun4eckoro yIpaBJIEHUS
COBPEMEHHBIMH OpPraHU3ALUSIMU;

-MIPaBOBBIMU  OCHOBaMHU JACSATEILHOCTA NPEANPUITUR UM  OpraHU3aIuil
pa3IMUHBIX (OPM COOCTBEHHOCTH;

-IIPUHITUIIAMH TTOCTPOEHUS OpraHu3aIui;

-IIPUHITUTIAMH KPEAUTOBAHUS U KPEIUTHO-PACUETHBIMU MPABOOTHOIIEHUSIMHU
B TOPT'OBIIE;

-BO3MOKHOCTSIMH aBTOMATHU3alUH YIIPABICHUECKOMN ACATEILHOCTH;

-COJIepKaTEIbHBIMU U MPOLECCYATbHBIMU TEOPUSIMHA MOTHBALIUY;

-MPaBOOTHOIIEHUSMHU B cPpepe TPYI0BOTO 3aKOHOJATEIHCTRA,;

-OCHOBHBIMH KaTE€TOPUSIMU PUCK-MEHE/KMEHTA,

-(UHAHCOBBIM MEXaHU3MOM H €T0 CTPYKTYPOH;

-OpraHu3alMOHHBIMU CTPYKTypamMu PR-kommanuuii;



-3KOHOMHUYECKOU OLleHKOU PR-npoekToB;

-HaBBIKAMU COCTaBIICHUSI (OPMYIISIPHOTO CITUCKA,;

-HABBIKAMU PacyeTa M OLEHKM YKOHOMMYECKHUX IOKa3aTeaed JesATeIbHOCTH
Je4eOHO- MPOPUITAKTHUECKUX YUPEKIACHUIA;

-HaBBIKAMM  pacyeTa W aHajau3a II0Ka3aTelleld, XapaKTepU3YIOIIMX
(mHAHCOBOE COCTOSIHUE JI€UEOHO-TTPOPUIAKTUYECKUX YUPEKICHUH;

- pa3pabOTKN MapKETHHIOBOI'O KOMILIEKCA.

B pesynbrare nsyueHus JaHHOW TUCHUILIMHBL Y CTYIE€HTOB (DOPMHPYIOTCS
cleAylole YHUBepcaJbHble H 001enpodeccuoHAIbLHbIE KOMIIETCHIUH

(371eMeHTbI KOMIIeTeHIUi1):

Koa u ¢popmyanpoBka Iranbl GOpPMHPOBAHUSA KOMIIETEHIIMHU
KOMIIeTeHIHH

YK-3 3Haer MOHSTHS TUACPCTBA, KOMAHTHOUN pabOTHI,

Crniocoben OTBETCTBEHHOCTH, COBPEMEHHBIE ACIIEKThI

OpPraHHU30BBIBATH U MEAMIIMHCKOTO MpaBa, OCHOBHBIE MOJIOKEHUSIMH U

PYKOBOJUTH pabOTOM HOPMBI BEIYIIIUX OTpaciielt mpasa (rpak1anCcKoro,

KOMaH/Ibl, BeIpabaThIBast CEMEIHOro, TPYA0BOT0, aIMUHUCTPATUBHOTO TIPaBa),

KOMAaHJIHYIO CTPaTeTuIo KaK rapaHToOB 00ECIICUYCHHUS MTPaB M 3aKOHHBIX

JUTSL TOCTUKECHUS uHTEpecoB rpaxaan PO B cdepe 3apaBooxpaHeHHs

TOCTABIICHHOH 1ENH VMmeer pabotath B KOMaHJE, CIIOCOOEH K JEHCTBHAM B

paMKax COIJIaCOBaHHBIX L€led W 3ahay; CrocoOeH
Opatb Ha ce0sf JIMYHYIO OTBETCTBEHHOCTh M
JUIEPCTBO B IUIAHUPOBAHUU M  OCYIIECTBIECHUU
poeCcCHOHATILHOM 1eATETbHOCTH

- aJIEKBaTHO MPUMEHATh HEOOXOUMbIE HOPMBI ITpaBa
B CBOCH NpodeccuoHaTbHON MAEATeNbHOCTH U B
paboTe yupexaeHU 31paBoOXpaHeHus,

- pemath MpakTHYEeCKHe 3aJa4u Mo (pOpMUPOBAHUIO
KYJIbTYpbl TpO(eCCHOHAIBLHOrO OOIIEHUs Bpada ¢
NalUEeHTaMH, KOJUIEraMH U PYKOBOJICTBOM

Bnaneer | moHsTHs nMaepcTBa, KOMaHIHOW pabOTHI,
OTBETCTBEHHOCTH, COBPEMEHHBIE aCIIEKThI
MEAMIMHCKOTO ITpaBa, OCHOBHBIE MTOJIOKEHUSIMU U
HOPMBI BEIyIIIMX OTpaciieil mpasa (TpakJaHCKOTO,
CEMENHOr0, TPYA0BOT0, aIMUHUCTPATUBHOIO IIPaBa),
KaK rapaHToB o0ecredyeHus MpaB 1 3aKOHHbBIX
UHTEepecoB rpaxkaan PO B chepe 3apaBooOXpaHeHUS

YK-4 IPUHIUIBI HAYYHOU U MPo(decCHOHaNbHOM
CIIOCOOHOCTH MPUMEHSITH | 3HAET KOMMYHUKAI[MU B UHOSI3BIYHOW Cpefie, OJUH U3
COBPEMECHHBIE WHOCTPAHHBIX SA3bIKOB

KOMMYHHKaTHUBHBIE

HCIIOJIB30BaTh I/IHOCTpaHHI:Jﬁ SI3BIK B
MECT mpodeCCHOHAILHOM ACATCIBHOCTHU, OLICHUBATDb
3
HNHOA3BIYHBIC r[y6m/11<au1/m

TCXHOJIOTHH, B TOM
YHUCJIIC Ha




MHOCTPaHHOM(BIX) .
A3bIKe(ax) s WNudopmanueit no npodiemam 31paBOOXpaHEHUS B
’ WHOCTPAHHOU JIUTEPATYpPE, HABBIKAMHU CBOOOTHOM
aKaJIeMUYECKOTO U | BIageeT . .
HAYYHOH U IpoeCCHOHATbHON KOMMYHHKAIIUU B
po¢eCcCHOHATIBLHOIO .
. MHOSA3BIYHON cpefie
B3aUMOJICHCTBHA
OIIK-3 HNPUHIUIBI TOATOTOBKU U IPUMEHEHUS HAy4YHOI,
CI0COOHOCTS Hay9HO-IIPOU3BOJICTBEHHOM, IIPOCKTHOIH,
pEaIM30BBIBATH 3Haer . N
OpraHU3alMOHHO-YIIPABIEHYECKON 1 HOPMATUBHON
yIipaBJIeHYECKHE JOKYMEHTALHH
TPUHIUITBL B
HpO(beCCHOHaHBHOﬁ TOTOBUTH HAYYHYIO, HAYYHO-IIPOU3BOJACTBCHHYIO,
JEATENBHOCTH Veer IPOEKTHYIO, OpraHU3allMOHHO-YIPABICHUYECKYI0 U
HOPMATHUBHYIO JOKYMEHTALUIO MO OyXTraJTepCKOMY
y4YeTy U ayIuTy
HaBbIKAMU MOJTOTOBKU HAYYHOM, HAy4HO-
Brianeer IIPOU3BOJCTBEHHOM, IPOEKTHOM, OpraHU3allMOHHO-
yIpaBJIEHYECKON 1 HOPMATUBHOM TOKYMEHTAIUH T10
OyXranTepcKOMy y4eTy U ayIauTy
OIIK-5 MPUHIUITB OPTaHU3aIUN TTYOJIUYHBIX MEPOTIPHITUI
CrniocobHOCTh K| 3iaer JUIS pelIeHus 3ajad npodeccuoHanbHON
OpraHu3aIH JEeSITETTLHOCTH, B TOM YHCIIE C MEXTyHAPOIHBIMH
yOJINYHBIX napTHepaMu
MCpONpUATHH AT IPMHUMATh Y9aCTUE B yOIMYHBIX MEPOIPHUATHI IS
peHICHUA 3alad | yyeer pelienns 3a1a4 npo(eccuoHaIbHON AeATENLHOCTH, B
npoQeccHoHanbHOI TOM YHUCJIE ¢ MEXKAYHAPOAHBIMU MAPTHEPAMH
NeSTeIbHOCTH, B TOM
qHCIIE c HaBBIKAMHU CIIOCOOHOCTH U TOTOBHOCTH K
MEX/TyHAPOIHbIMU Brageer | OPTAHHM3aLMM nyOJIUYHBIX MeponpuATHH 1A
napTHEpaMH pemeHns 3a1a9 NpoQecCuOHaIBHOMN e TETFHOCTH, B
TOM YHCJI€ C MEXIYHAPOIHBIMU apTHEPaMHU

Jis popMHUpOBaHUS BBIIIEYKA3aHHBIX KOMIIETEHIIMN B paMKaxX IUCHUIUIMHBI
«MEHeIKMEHT M MapKETHHI B 3JpPaBOOXPAaHEHHHW» IMPHUMEHSIOTCS CIEIYIOLIUE
METO/bl aKTMBHOIO/ HWHTEPAKTUBHOIO OOYyYEHMS: JIEKIUU — KOH(epeHUuH,
npoOJieMHbIE JIEKUUH, JIEKIIMU-BU3YaIU3allui; NPAKTUYECKUE 3aHATUS — JUCHYT,

KPYTJIBIA cTOJ (MOATOTOBKA U 00CykaeHue pedepaTon).

I. CTPYKTYPA U COJAEP)KAHUE TEOPETUUYECKOM YACTHU KYPCA

(18 wacoB, B TOM uncJie ¢ ucnosib3oBanueM MAO — 4 yaca)
Tema 1. Teopus ynpapJieHus. IBOJIOIHUA MEeHeIKMeHTa. MapKeTHHT B
3apaBooxpaHeHuH. OO0BEKTHI HMCCICAOBAHUSI W  OCHOBHBIE 3JIEMEHTbI

MAapPKeTHHIa MeAMIUHCKUX YCJayT (2 yac.)



CymHoCTbh U cofiepkaHue NMOHATUSI MeHeKMeHT. [Ipenmer, MeTon U 3aaadu
Hayku ynpaBiaeHus. CHCTEMHBIH MOAXOA K YNPABJICHUIO. YPOBHU U BHJIBI
MeHeKMeHTa. [IpyuHIMIBI, 3aKOHOMEPHOCTH U 3aKOHBI MEeHekMeHTa. HayuHbri
MeHeKMeHT. Knaccnueckas mkona. IlIkona genoBeueckux orHomeHui. Illkona
MOBEJACHYECKUX HayK. KoMnueCTBeHHBINH U CUCTEMHBIM MOAX0bl. CUTyallMOHHBIN
aHaJu3 U HOBbIE M0X0Abl. OCHOBHBIC MOHATUS MapkeTuHra: Hyxma, moTpeOHOCTb,
3ampoc, TOBap WK yciiyra, OOMEH, CElKa, pbIHOK, lIeHa, KOHKYPEHIUS, peKIama.
Konnenius ynpaBiaeHruss MApKETUHIOM. AHAJIN3 PRIHOYHBIX BO3MOKHOCTEH. OTOOP

ICJICBBIX PBIHKOB.

Tema 2. O0masi xapakrepucTuka MeHeqkMeHTa. CerMeHTHpPOBaHHE
PHIHKA U MO3UIMOHMPOBAHME YCJIYIH HA PbIHKE MEAUUMHCKHUX YCJayT (2 yac.)

PazButne Teopun 1 npakTUKU MEHEIKMEHTA. BHYTpEHHSIs1 M BHELIHSSA CPEIb
OpraHu3alyy. DTUKA MEHEI)KMEHTA U COLIMAJIbHASI OTBETCTBEHHOCTh OPraHU3alUU.
OCHOBHBIE NPOLIEAYPHI CETMEHTAIMH PHIHKA. DTAIlbl U METOJIbI CETMEHTAIIUN PHIHKA
yCIIyr METUIMHCKONW cdepbl. CerMeHTalusi pbhIHKA [0 TUIIAM MOTPEOUTENEH.
OCHOBHBIE KPUTEPUU CETMEHTAIIMU PBIHKA MO MapamMerpam yciyr. CermeHrtamus
pBIHKA 10 MpoaylieHTaM yciyr. Kputepuu olleHKH U BhIOOpPA 1I€JIEBBIX CETMEHTOB
PBIHKA YCIYT.

Tema 3. Opranmsanum kKak o0bekTbl YynpasJjenus. Ilpupona
OPraHu3anuu B 3ApaBooXpaHeHHU. KOHKYypeHTOCHOCOOHOCTh MeTUIIMHCKUX
yeayr (2 gac.)

Onpenenenue NOHATHS «opraHuzanus». Opranu3anus Kak yrnpaBJIeHYECKUN
oowvekr. Kiaccudukanus opranuzanuii. Buubl X03sHCTBEHHBIX OpraHu3aIiuil.
Tunosorus OpraHu3aiuu, OCYIIIECTBIISIFOIINX MPEINPUHUMATETBCKYIO
JESTENBHOCTh B COOTBETCTBUU C 3aKOHOAATENbCTBOM PD. Tunosorus opranusanuii
B 3/IpaBooxpaHeHnd P®. PazmuuaroT JBa BUIAa CIpPOCA: IJIACTHYHBLIA U
HelacTUUHbIN. [lepBbIii CBsi3aH ¢ SKOHOMUYHBIM TToTpedurtenem. Crnpoc y 3TUX
MALMEHTOB - MOKYNATEJIe MEAUIUHCKUX YCIYT B 3HAYUTEIBHON CTEIIEHU 3aBUCUT
OT 11eHbl. BTOpO# BUJI cripoca CBSI3aH ¢ MIPECTUKHBIM TOTpeOUTeNeM, JIjIsi KOTOPOTro

O€Ha HEC UMCCT BAXKHOI'O 3HAUYCHMU .



Tema 4. IlocraHoBka mejied M IUIAHMPOBAHHWE B MeIMIMHCKOM
OpPraHu3aluHu. Kareropus CTOUMOCTH U eHO00pa3oBaHuUs B
3ApaBoOXpaHeHMU. MeIUIMHCKAA yCJIyra Kak ToBap. PbIHOK MeIUIIMHCKHUX
yeayr. [lonsiTus 0 3aTparax, ce60eCTOMMOCTH U CTOUMOCTH MEIUIMHCKHUX Y CJIYT
(2 yac.)

Pazpabotka u BHenapeHue ctpareruu. [IpoexTupoBaHue OpraHU3AIMH.
MotuBamusi.  Ilpu pacuere ceOecTOUMOCTH MEAUIIMHCKUX YCIYT HUCHOJIb3YETCS
CTPYKTypa 3aTpaT, BXOJOUBIIMX B CMETYy MEIULUHUHCKUX Y4YpexKIOeHUW. Takum
o0paszom, cMeTa Hallula HOBOE MPUMEHEHUE B lIEHOOOPA30BaHUH, TaK KaK OTPaXaeT
OCHOBHBI€ 3aTPaThl HA TPOU3BOJACTBO MEAULIMHCKUX YCIIYT.

Tema 5. O0mee nousaTHe PyHKUMA yNPaBJeHUs U UX KIacCH(PUKAIHA.
MapkeTHHIOBble KOMMYHHKALHMHU. JJIEMEHTbI KOMILIEKCA MAPKETHHIOBBIX
KOMMYHHUKANuil. OCO0EHHOCTH KOMMYHHUKALIMH HAa PbIHKE MeIUIIHHCKUX
yeayr (2 gac.)

CyurHocTh ¥ MecTO (DYHKIUMNA yIpaBlIeHUs B cUcTeMe yrpaiieHus. OO0uue
byHKUMM ~ yOopaBieHUs, KOHKpeTHble ¢yHKIuU. B3auMocBssp — QyHKImMiA
ynpasieHus. OCOOEHHOCTH yMHpPaBICHYECKOW JACSATEILHOCTH B YUPEKICHUIX
3npaBooxpaHeHusi. PernmamenTtanus (QyHKIUA B JTOJDKHOCTHBIX HMHCTPYKIHSX.
3aKOHOJATEIbHBIE U ITPABOBHIC AKTHI.

TexHOMorusT KOMMYHUKATUBHOM JESATEIbHOCTH Ha PBIHKE MEAUIUHCKUX
yCIIyr. OTanbl KOMMYHUKATUBHOW JesITenbHOCTH. (CpelncTBa paclpoCTpaHEHUs
uHopmarmu. OCOOEHHOCTH PEKIaMHON JEATeIbHOCTH B cdepe METUIIMHCKHUX
YCIIYT.

Tema 6. @®yHkuuU ynpapjieHUusi, UX cnenu(puka B 3APaABOOXPAHEHHM.
MapkeTuHroBsble crpateruu B cdepe MeIUIMHCKUX YCJIYI. JTambl
¢popMupoBanus crparernu (2 yac)

[ImanupoBanue. Crpareruueckoe IJIAHUPOBAHHUE. Opranuzanusi.
Koopaunanus. Motusanus. PerynupoBanue. KoHTpob.

OnepatuBHOE yIpaBlCeHHE. YTPABICHUE TEXHOJOTHUSIMU B JESITEIBHOCTH

MO. VmnpasneHue MEIUIMHCKHM NEPCOHAIOM. YTPABICHUE MAPKETUHIOM B



3[PaBOOXpPAHEHUHU. YTIpaBJICHUE KA4eCTBOM B JIEUEOHO-MPOPUIAKTUUECKIX
YUPEKICHUSIX.

[ToHsiTHE M OCHOBHBIE KOMIIOHEHTHI MAPKETUHTOBOM cTpaTteruu. Tunosnorus u
BUIIBI cTpaTeruii MapketwHra. OCHOBHBIE OTambl (OPMUPOBAHUS CTPATETUU
MapKeTHUHTa B OTPACIU MEIUIIMHCKHUX YCIyT. MapKeTUHTOBbIE LENH NPEPUSTUI.
CtpykTypa W cojaepXaHUE MapKEeTUHTroBoW crparterud. Kpurepuu BbiOOpa

OIITUMAJIBHBIX BAPUAHTOB PCHICHUSA MAPKCTUHI'OBBIX HpO6HCM.

Tema 7. KoMmMyHMkanum B cHCTeMe YNPaBJICHUS] MeEAULUHCKON
opranusanueii. KonkypeHuuss u neHoo0pa3oBaHHe Ha PbIHKe MeIMLIMHCKUX
yeayr (2 gac.)

[IpuHsATHE  ynpaBieHYecKuX  pemeHud. [pynmoBas OuHamMuka U
pykoBoacTBO. KOHTpOIB.

KoHkypeH1Us 1 KOHKYpEHTOCIIOCOOHOCTb.

[lonsiTue o neHe U OCHOBHbIE (PyHKIMU. L{eHOBbIE MPOOIEMBI PHIHKA YCIYT
oTpaciu 3ApaBooxpaHeHus. DOpMUpOBaHHME LIEHBI HAa MEAUIMHCKHUE YCIIYIH.
[Ipucnoco6eHne LeHsbl.

Tema 8. Biactb u Bausinue (2 4ac.)

JIupepcTBo. YmpaBiieHHE 4YEIIOBEUCCKUMH pecypcaMu. IDPEKTHBHOCTH
YIPABJICHUS.

Tema 9. OcHOBBI pallHOHAIBLHOTO (hapMaLeBTHYECKOI0 MEHeKMeHTa 1
MapKeTHHra (2 4ac.)

[lonsiTue o0 panvoHambHOM  ()apMAlEBTUYECKOM  MEHEIKMEHTE U

MapketuHre. @opmyisipHas cucTema.

Il. CTPYKTYPA Y COJIEP)KAHUE MPAKTUYECKOM YACTH KYPCA

(36 wacoB, B TOM 4ucJie ¢ ucnojibzopannem MAO — 10 gac.)
Bansitie 1. Mertonojiornueckue OCHOBBI MeHeIkMeHTa. Mcropmueckue
NPEeANnOChbLIKH MAPKETHHIOBOM eATEeJbLHOCTH B YCJIOBHSIX (DOPMHPOBAHUS

PHIHOYHBIX OTHOLIEHHH B 3ipaBooXpaHenun (4 vac.)



1. Iloncuctembl ympaBieHHs] W CHHEPTUYECKUH dSPQEKT yrnpaBieHHUs,
IIPUMEHSIEMBIE HA POCCUMCKUX MPEIIPUATHSIX, B MEAULMHCKUX OpraHU3aLMUsIX.
2. MakpooKpyXeHHE.
3. HemocpencTBeHHOE OKpYXEHHE.
4. Ucropus BO3HUKHOBEHMSI MAapKETHHIra, MPEINOCBUIKM BO3HUKHOBEHUS
MapKETHHTa B 3/[paBOOXPAHCHUH.
5. OCHOBHbIE TIOHSATUS W TEPMHUHBI MapkeTHHra. [loHsiTue pbIHKA
OOIIECTBEHHOT' O 3/I0POBBSI.
6. AHanu3 peIHOYHBIX BO3MOXHOCTEH. OTOOP 1EIEBBIX PHIHKOB.
7. OCHOBHbIE MPOUEAYPHl CErMEHTAlMM pPbIHKA. OTanbl W METOJbI
CEerMEHTAlMH PhIHKA YCIYT MEIULUHCKON cephl.
3ansaTue 2. CouuajgbHble (GaKTOPbI M JTHKA MeEHeI:KMeHTa. PpIHOK
MEJIMIUHCKUX YCJIYI ¥ PbIHOYHbICE OTHOLICHHS B 3APaBOOXPaHEHUM.
Yupagsienne MmapkeTunroM. Konuenuun ynpasJjieHusi MapKeTHHIoM (4 gac.)
1. Dranbl B3aMMOAEHCTBUS YEIOBEKA M OpPraHU3alli Ha MpUMEpPE
COBPEMEHHOI'0 MEJUIIMHCKOTO LIEHTpA.
2. Apantanusa u npodeccuoHanbHas OPHEHTAIMS COTPYAHHKA HA MPUMEPE
COBPEMEHHOI0 IPEANPUATHS.
3. Omnpenenenue pplHKa METUIMHCKUX yCIyT. [ToHsITHE KOHKYpEHLIUU.
4. OCHOBHBIE YEPTHI PbIHKA B 3aBUCUMOCTH OT BU/1a KOHKYPEHLIUU U
IIOAXO/bI 10 BHEAPEHUIO PHIHOYHON OPUEHTALIAH.
5. MapKeTHHrOBbIE CTpAaTEruu
6. Ilpouecc ynpasnenus MapkeTHHToM. OCHOBHBIE TPUHIIMITEI MAPKETUHTA
B 3IpABOOXPAHEHUH.
3ansiTne 3. HHTErpanuMoHHbIe NPOLECCHI B MEHEIKMEHTe. YCJIyru, HX
0CO0EHHOCTh KaK TOBapa. AHaIM3 pbIHKa. MapKeTHHIrOBbIe Cpeabl B
3apaBooxpanennu (4 yac.)
1. Muccus u 11eu COBPEMEHHOM OpraHu3aIiu.
2. Meron ympaBineHus 1o 1ensM Jlpakepa Ha mpuMepe COBPEMEHHOTO

MEIMIIMHCKOTO [IEHTPA.



3. IlonsTe yciayru ¢ y4eToM 3aKOHOAATENbCTBA W CHCTEM MEXKIYHApPOTHOU H
OTEYECTBEHHOM CTaHIapTU3ALUU.
4. Paznenenue yciayr Ha TUIBI U KATETOPUH MPEIOKEHUS YCIIYT.
5. Knaccudukanus ycmayr. OTIU4UUTEIbHBIE YEPTHl YCIYyT U UX MapKETUHTOBOE
3HauyeHue. [lonsATrue yciayru Kak ToBapa.
6. Ornpezaenenue MOHATUS MAPKETUHTOBOM Cpe/ibl OpraHU3aIuu.
7. OcHoBHBIE ()aKTOPBI MAPKETUHTOBON MaKpO-U MHUKPOCPEIBI.
8. AHanu3 noBe/ieHUs MOTpeOuTeneii MEAUIMHCKUX YCIYT.
3ansaTue 4. /JluHaMuKa TIpynn M JHMIAEPCTBO B CHCTeMe MEHEeIKMEHTa.
Pa3pa6oTka MapKeTHHTOBOI0 KoMILIekca (4 Jac.)
1. Bausnue u Baactb. cTounuku BinacTu. JInnepcTBo U yrpaBieHUE Ha IPUMEpe
COBPEMEHHBIX MEAUIIMHCKUX OPraHU3alnid, CTPaXOBbIX KOMITAHHM.
2. Cuctemsl ynpasienus Jlaiikepra. YmpasieHueckas cetka bieiika- MoyToH Ha
IIPUMEPE COBPEMEHHBIX MEIUIIMHCKUX OpraHU3aLHil.
3.BbI00p 11€7€BOTO pHIHKA.
4. VICTOYHUKH PRIHOYHOW HH(POPMAIIUH.
5.Pa3paboTka MapKETHUHIOBOT'O KOMILJIEKCA
3ansaTue 5. Daxkropbl 3QPEeKTHBHOCTHM MeHeMKMeHTa. MapkeTuHronast
nearejabHocth MO (4 gac.)
1. I'apMoHu3auMst  uUHTEpecoB  paOOTHMKA W opraHu3zauud.  Maible
CaMOOPTaHU3YIOLIUECS KOMaH/IbI.
2. MopaepHH3aIis CHCTEMbI 0TOOpa 1 TIprieMa TiepcoHaa.
3. OcHOBHBIE pa3/embl U TOJI0KEHUST MapKeTUHroBoro uiana JIITY.
4. llenu v 3amaun MapKeTUHTOBOM cy>k0b1 JIITY.
S.IlocnenoBarenbHocTh  aeiicTBuit  JIIIY, mnpenocraBisiomero Ha PHIHOK
MEIULUHCKHUX YCIyT CBOKO YCIYTY
3ansitue 6. Ynpapijienne KOHGIUKTAMU B MeTUIIMHCKON opranu3zanuu (4 Jac.)
1. Knaccuduxanus KOH(IUKTOB.
2. IlpuumHbl KOHPIUKTOB B MEAUITUHCKUX OPTaHU3AIUIX, B CHCTEME «Bpad —

ManMueHT.



3anatue 7. TocymapcTBeHHass mnoJauTHKA B cdepe JIeKAPCTBEHHOIO
o0ecrieyenns. Peajm3zanusi MapKeTHHra B OTHOIICHHMH MEAULUHCKHX H
(dapmaneBTHYECKHUX yCayr (4 gac.)
1. Ctpareruss  nekapcTBeHHOTO oOecrieueHus  HaceneHus  Poccuiickoit
Oenepanuu Ha nepuoa a0 2025 roxa.
2. Ilpuoputerbl TrOCYJapCTBEHHOM TOJUTUKH B cdepe JTeKapCTBEHHOIO
oOecnieuenus Hacenenus PO.
3.MeauuuHCKU MapKEeTHHT .
4.1TpeanpruHUMATENBCTBO B 3IPABOOXPAHCHUU.
5.Peanuzanuisi MapKeTUHTa B OTHOILICHUM MEIUIIMHCKUX U (PapMaleBTUYECKUX
YCIIYT.
3ansaTue 8. 3akoHoxaTeIbLCTBO 00 OOpallCHUM JICKAPCTBEHHBIX CPEICTB.
Opranusanus JIEKAPCTBEHHOI0 O0ecre4YeHHs JbIOTHOH KATerOpMU IpamaaH
(4 gac.)
1. CoBpeMeHHbIE HKOHOMHUYECKHME YCIOBHSI W OpraHu3alus CHa0XEeHUs
MeAMKaMEHTaMH JICUEOHBIX YUPEXKACHUN U HaCENIECHUSI.
2. XXu3HeHHO-BaKHbIE U HEOOXOIUMBIE JIEKAPCTBEHHBIE CPECTBA.
3ansaTne 9. dapmMako-3KOHOMHYECKHH aHaau3. DopMmyJasipHas cHCTeMa H
caIy:k0a KIMHU4YecKoi (papmakosorun (4 gac.)
1. Tuns! (hapMaKO’KOHOMUYECKOTO aHAIN3a U UX 3HAUCHHE.
2. ABC-VEN, XVZ, DDD-ananu3 nekapCTBEHHBIX CPEJICTB.
3.00111e MPUHIIMIIBI TOCTPOEHUS (POPMYISTPHON CUCTEMBI.
4.Ponb ciykObl KIMHUYECKOM (PapMaKoJIOrMM KaK TapaHTa paldOHAIbHOU

dbapmakoTepanuu.

1. YHEBHO-METO/IMYECKOE OBECIIEYUEHHE
CAMOCTOSTEJIbHOM PABOTbHI OBYYAIKOIIUXCA
Y4yeOHO-METOAUYECKOE oOecrieueHue CaMOCTOSITEIILHON paboThI

oOydJaromnuxcs Mo TUCIUIUIMHE peacTaBiaeHo B [Ipunoxkennu 1 u BKItoUaeT B ceos:



- TUIaH-TpauK BBIMOJIHEHUS CAMOCTOSITENIbHOM padOThI MO JUCIHUIUIMHE, B

TOM YHCJIC IIPUMCPHBIC HOPMbBI BPEMCHHU Ha BBIITOJIHCHHUC 110 KAXKJIOMY 3a/IaHUTO,

- XapaKTCpUCTHKA Saﬂ;aHI/Iﬁ JJIA CaMOCTOSITEJIBHOM pa6OTI>I CTYACHTOB H

MCTOJUYCCKHUC PCKOMCHIAINH 110 UX BBIIIOJIHCHHIO,

- TpeboBaHUs

K

CaMOCTOSITCJIbHOM pa60TI)I;

- KPUTEPUU OLICHKHU BBINIOJIHEHUS CAMOCTOSITENIbHOU PaOOTHI.

MMpcaACTaBJICHUIO

U 0hOpPMIICHHIO  PEe3yJIbTaTOB

IV. KOHTPOJIb JJOCTUXEHUS IEJENA KYPCA

Ne | Konrtponupyemsie OneHouyHbIE CPECTBA - HAMMEHOBAHHE
/I | MOJYJH/ pasjiensl / Kozt u oTamer TEKYIIUH KOHTPOJIb | MMPOMEXKYTOYHAS
TEMBbI TUCITUILINHBI (dhopMupoBaHUs aTTecTanus
KOMITETCHITHIA
1 Paznmen 1 YK-3 CobecenoBanue 3auer
MapkeTuHr B OIIK-3 3Haer YO-1, Bonpocsr 1-28
31paBOOXpPAaHEHUN pedepar [1P-4
Vieer Tecter I1P-1,
acce [1P-3
[Ipe3enTanus,
PaboTa B manbIx
Bnaneer
rpynmnax,
noxiagsl YO-3
2. Paznen 2. YK-4 CobecenoBanue 3auer
Menemxkment B | OIIK-5 3Haer YO-1, Bomnpocs! 1-86
3/IpaBOOXpPAaHEHUN pedepar [1P-4
Vmeer Tectsr [1P-1,
acce [TP-3
[IpesenTanus,
Pabota B manbIx
Bnaneer
rpymnmnax,
nokmanel YO-3

KoHTposibHBIE 1 METOAMYECKUE MATEPUAIIBI, @ TAKYKE KPUTEPUH U MTOKA3ATEIN
HEOOXOMMBIC JIJISl OIICHKY 3HAHWH, YMEHHM, HABBIKOB M XapaKTEPU3YIOIIHE dTAIIbI
dhopMUpOBaHUsI KOMIIETEHIIMM B MPOIECCE OCBOEHUS 00pa30BaTEIbHON TPOTrPaMMBbl

npezacTasiieHsl B [Ipunoxenuu 2.



V. CIIMCOK YYEBHOM JIUTEPATYPHI 1 TH®OPMAIIMOHHO-
METOINYECKOE OBECIHEYUEHHUE IUCHUIIJINHBI
OcHoBHas JuTEpaTypa

1. Mapkertunr / Hypanues C.VY., Hypanuesa JI.C. - M.: JlamkoB u K, 2018. -
362 c.: ISBN 978-5-394-02115-2 - Pexxnm JOCTyTa:
http://znanium.com/catalog/product/415135

2.Anexcynun B.A. Mapkerunr / Anekcynut B.A., - 6-e uza. - M.: Jlamkos u
K, 2017.- 216 c. http://znanium.com/catalog/product/511979

3. Mapketunr: Yuebnoe nocobue / bacosckwuii JILE., bacockas E.H., - 3-¢
u3 ., nepepad. u non. - M.: HULI MH®PA-M, 2016. - 233 c¢.: 60x90 1/16. - (Bricuee
oopazoBanue) (Ilepemnér 7bI[) ISBN 978-5-16-011840-6 - Pexum npocrymna:
http://znanium.com/catalog/product/544241

4. Mapketunr: Yue6Hoe mocodbue / I'epacumoB b. U., XKapuxos B. B.,
Kapukosa M. B. - 2-¢ uzz. - M.: ®opym, HUL] UHDOPA-M, 2016. - 320 c.: 60x90
1/16. - (ITlpodeccuonanpHoe oopazoBanue) (O610xkKa) ISBN 978-5-00091-180-8 -

Pesxxum noctyna: http://znanium.com/catalog/product/537690

5. Kopotkuit C.B. MeHeKMEHT [ DeKTpOoHHBIN pecypc]: yuebHoe nmocodue/
Kopotknit C.B.— DnekTtpoH. TekcToBble aaHHbie. — CapaTtoB: By3oBckoe
oOpa3oBaHue, 2018. — 225 c— Pexum JOCTYTIA:

http://www.iprbookshop.ru/72358.html. — DBC «IPRbooks»

6 Manpmmaa H.A. MeHemkMeHT [ DIeKTpOHHBIN pecypc]: yueOHoe mocobue
s CIIO/ Manbsmmaa H.A.— DnekTpoH. TekcToBble JaHHble. — (CaparoB:
[TpodobpazoBanmue, 2017. — 133 c— Pexum JI0CTyTa:
http://www.iprbookshop.ru/69861.html. — 35C «IPRbooks»

7 Topbenko JIL.M. MeHemkMeHT [DJEKTPOHHBIM pecypc]: MNpakTUKyM/
['op6enko JL.U., bopuc O.A.— DaeKTpoH. TEKCTOBBIC NaHHBIE. — (CTaBPOIIOJIb:
Ceepo-Kaskasckuii enepanbubiii yauepcutet, 2016, — 132 ¢. —

Pexum  mocryma:  http://www.iprbookshop.ru/66052.html. —  3BC
«IPRbooks»



http://znanium.com/catalog/product/511979
http://znanium.com/catalog/product/544241
http://znanium.com/catalog/product/537690
http://www.iprbookshop.ru/72358.html
http://www.iprbookshop.ru/69861.html
http://www.iprbookshop.ru/66052.html

8. Kunimmosa E.H. Menemxment: Yuedonoe nocooue/ Kupmmosa E. H. - M.:
NI ®OPYM, HULL UHDOPA-M, 2015. — 304c.
http://znanium.com/catalog/product/492807

9. I'ymmumua A.A. MeHemxMeHT [DIEeKTpOHHBIN pecypc]: MpaKTHKym/
I'ymumua ALA., Cxkpsoun O.0.— DneKkTpoH. TEKCTOBBIE JaHHble. — M.:
M3parenwckuit  JJom MUCuC, 2015. — 82 c.— Pexum jgocryma:
http://www.iprbookshop.ru/56560.html. — 35C «IPRbooks»

10. O6uiecTBeHHOE 37]0pPOBbE U 3PABOOXPAHEHUE [DIEKTPOHHBIN pecypc]:
yaeOnuk / Memuk B. A., IOpweB B. K. - 2-¢ u3n., ucnp. u gom. - M. : [DOTAP-
Menua, 2016. — 608c.

http://www.studentlibrary.ru/book/ISBN9785970437100.html

JlonoJiHMTE IbHASA JTUTEPATypa

1. PaxbiibexoB T.K. ®uHaHCOBBIM MEHETKMEHT B 3/IpaBOOXPAHEHUHU.
['D0TAP-Menna. — 2014. — 312 c.

2. MenuinuHa, OCHOBaHHas Ha JOKa3aTelbCTBaX: ydeOHOoe mocolue.
[TerpoB B.U., Hemorona C.B. 2012. - 144 c. Pexxum goctyma:

3. http://www.studentlibrary.ru/book/ISBN9785970423219.html

4, Tpudonos N.B. Dddextusnpiii naumen / U.B. Tpudonos. — M.:
I'DOTAP-Menua, 2010. - 72 ¢. Pexum nocryna:

http://www.studentlibrary.ru/book/ISBN9785970415467.html

S. Memua O.IIl, Memuk B.A. OOmecTBeHHOE 300pOBbE U
snpaBooxpanenue/ O.11. lllenun, B.A. Menuk. — M.: [DOTAP-Menua, 2012. - 592
C.

Pexum nocryna:

http://www.studentlibrary.ru/book/ISBN9785970422168.html

6.OKOHOMHUKA 3/paBOOXpaHeHus: ydeOHoe mocobue. PemerHukoB A.B.,
AnekceeBa B.M., I'ankun E.b. u ap. / Ilox pea. A.B. Pemetnukosa. 2-e uza. - 2010.
- 272 c. Pexum goctyna:

http://www.studentlibrary.ru/book/ISBN9785970416044.html



http://znanium.com/catalog/product/492807
http://www.iprbookshop.ru/56560.html
http://www.studentlibrary.ru/book/ISBN9785970437100.html
http://www.studentlibrary.ru/book/ISBN9785970423219.html
http://www.studentlibrary.ru/book/ISBN9785970415467.html
http://www.studentlibrary.ru/book/ISBN9785970422168.html
http://www.studentlibrary.ru/book/ISBN9785970416044.html

7.0OcuoBbI 35koHOMEKHU: yueOnuk / U.B. Jluncum. - 2013. - 336 c. Pexum

nocryma: http://www.studentlibrary.ru/book/ISBN9785970424124.html

8.MBanoB B.B., Kopo6oBa A.H. MyHuumnagbHpli MEHEIKMEHT.
CmpaBounoe mnocobue /B.B. HsanoB, A.H. KopobGosa 2014. — 717 vc.
http://window.edu.ru/resource/947/14947

9.XmenéBa I'.A. YenoBedeckuii KamuTal Kak ycioBUE (DOPMHUPOBAHUS

WHHOBAIIMOHHOW YKOHOMHUKHU pernoHa. MorHorpadus / I'.A. Xmenéra . CATMY. —

2014 - 168 c. http://window.edu.ru/library/pdf2txt/892/79892/60284

Ilepedyensb pecypcoB nHGOPMANMOHHO-TEJIEKOMMYHHKAIIMOHHOM Cpeabl
«/HTEpHEeT», HE0OXOAUMBIX IJISI 0CBOCHHS TUCIUILINHBI

1. Crynenueckas oubmmoreka http://www.studmedlib.ru

2.http://www.pharmed.uz/literatura/40102-patofiziologiya.html
3.http://medi.ru/doc/80.htm
4.http://www.cytokines.ru/

5.http://www.scsml.rssi.ru/

6.http://med-lib.ru/speclit/patfiz/index.php

7.http://www.medliter.ru/?page=list&id=09

8.http://www.rmj.ru/medjurnrus.htm

9.CnpaBouHo-mipaBoBas cucrema KOHCYJIbTaHT ILIIOC.

10.http://vladmedicina.ru Menununckuii moprai [IpuMopckoro kpas

11.http://www.rosminzdrav.ru OduumansHbIi cair MunucrepcTsa

3npaBooxpaHeHus Poccuiickoit @enepanumn

12.http://meduniver.com MeIUIMHCKHMIA CAT O Pa3IMYHBIX chepax MeTUINHBI

13.Onexrponnas oubnunoreka «KoHcyiabTanT;

14.BceMupHast opranu3sais 3apaBooxpanenus: http://www.who.int/ru;

15.MunwuctepcTBo 3apaBooxpanenus Pd: http://www.minzdravsoc.ru;

16.Konuenuusi  pa3BUTHS 3IPAaBOOXPAHEHUSA 1O 2020 roja

http://www.zdravo2020.ru;



http://www.studentlibrary.ru/book/ISBN9785970424124.html
http://window.edu.ru/resource/947/14947
http://window.edu.ru/library/pdf2txt/892/79892/60284
http://www.studmedlib.ru/
http://www.pharmed.uz/literatura/40102-patofiziologiya.html
http://medi.ru/doc/80.htm
http://www.cytokines.ru/
http://www.scsml.rssi.ru/
http://med-lib.ru/speclit/patfiz/index.php
http://www.medliter.ru/?page=list&id=09
http://www.rmj.ru/medjurnrus.htm
http://vladmedicina.ru/
http://www.rоsminzdrav.ru/
http://meduniver.cоm/
http://www.who.int/ru
http://www.minzdravsoc.ru/
http://www.zdravo2020.ru/

17 Hammmonaneubii HUM  obmectBernHoro 3mopoBbsi PAMH  http:/
www.niph.ru;
18.®I'Y «IITHUMOW3 Munszapas PD» http://www.mednet.ru;

19.CnpaBouno-uHpopmarmonHas cuctema «l apanr;
20.CnpaBouyHo-uH(popmainmonHas cucteMa «KOHCYIbTaHT +»;
21 MexOubaunoTeyHass CcUCTeMa TIOHMCKa OuOIHorpaduuecKux CChUIOK

WWW.Signa.ru

22.caiiT JBOY — Karanor AIIEKTPOHHBIX pecypcoB
http:/Amww.dvfu.ru/webl/library/elib

HepequL l/IH(l)OpMalll/IOHHLIX TEXHOJIOTUH U NnporpaMmmMHoOro o0ecrneueHus

— Microsoft Office Professional Plus 2010;

— 0(UCHBIN TaKeT, BKIIOYAIONIUN MporpaMMHOe obecrieueHue Jijisi paboThI C
pPa3TUYHBIMHA TUITAMH JIOKYMEHTOB (TEKCTaMH, dJIEKTPOHHBIMH TaOIUIIaMu, OazaMu
JAHHBIX | JIP.);

—7Zip 9.20 - cB0OO1HBIN (haliI0BbIi ApXUBATOP C BBICOKOM CTEICHBIO CIKATHS
JTaHHBIX;

— ABBYY FineReader 11 - mporpamMMa Jijisi ONTHYECKOTO Pacio3HABAHUS
CHUMBOJIOB;

— Adobe Acrobat XI Pro — maketr mporpamMm ajisi CO3[aHHsS W MPOCMOTpa
ANEKTPOHHBIX MyOnukanuii B popmate PDF;

— ESET Endpoint Security - komriekcHas 3anuTa pado4nx CTaHIUN Ha Oa3e
OC Windows. IToanep:xkka BUpTyanu3aiuu + HOBbIE TEXHOJOTHUH;

— WinDjView 2.0.2 - nporpamMma Jiisi pacrio3HaBaHUsI U MMPOCMOTpPa (aiiyioB

¢ oqHOMMeHHBIM popmatom DJV u DjVu.

VI.METOIUYECKHUE YKA3AHUSA 11O OCBOEHUIO INCHUIIJIMHBI
Teopetnueckass 4YacTh AUCUUILIMHBI «MEHEIHKMEHT W MapKETHHI B

3ApPaBOOXPAaHCHUN) PACKPBLIBACTCA Ha JICKOMOHHBIX 3aHATHUAX, TdK KaK JICKIMA


http://www.niph.ru/
http://www.mednet.ru/
http://www.signa.ru/
http://www.dvfu.ru/web/library/elib

SBJIIETCSI OCHOBHOM (hopmoii 0OydeHus1, Te MpenoaaBaTesieM Jal0TCS OCHOBHBIE
MOHSATUS TUCITUTIIIUHBI.

[TocnenoBaTeNbHOCTh HM3JIOKEHUSI MaTepuana Ha JIEKIUOHHBIX 3aHATHUSX,
HampaBjieHa Ha (OPMHUPOBAHHWE Yy CTYIACHTOB OPHUEHTUPOBOYHOW OCHOBBI IS
MOCJIETYIONIETO YCBOCHUS MaTepualia pu caMoCTOsATEILHOM padoTe.

[IpakTuueckue 3aHATHS Kypca MPOBOISTCS MO BCEM pazzesiaM y4dyeOHOM
nporpammbl. [IpakTudeckue paboThl HanpaBiIeHBI HA POPMUPOBAHHUE Y CTYIACHTOB
HABBIKOB CAMOCTOSITEILHOM MCCIIeIOBATENbCKON paboThl. B xone mpakThueckux
3aHATHUN MAarucTp BBINOJHAET KOMIUIEKC 3aJaHUM, MO3BOJISIOIINN 3aKpENUTh
JIEKIITMOHHBIN MaTepHUai Mo U3y4acMON TEME.

AKTUBHOMY  3aKpeIUICHUIO  TEOPETUYECKMX  3HAHUM  CIOCOOCTBYET
o0CyXieHre MPOOJIEMHBIX aCIIEKTOB AUCIUILIMHBI B JOpME CEMUHAPA U 3aHATHM C
MPUMEHEHUEM METOJIOB aKTUBHOTO 00ydeHus. [Ipu 3TOM mpOUCXOAUT pa3BUTHE
HABBIKOB CAMOCTOSITEJIbHON MCCIIEIOBATEIBCKOM IEITEILHOCTH B MPOIECCe pabOThI
C HAy4YHOU JUTEpaTypou, MEPUOAMYECKUMHU H3JIaHUSIMU, (DOPMUPOBAHUE YMEHMUS
apryMEHTHUPOBAHHO OTCTAaWBaTh CBOIO TOUKY 3pEHMS, CIIyIIaTh APYTUX, OTBEYATh Ha
BOIIPOCHI, BECTH JUCKYCCHIO.

JlexyuonHnvie 3auamus. OPUEHTHUPOBAHBI HA OCBEIICHUE OCHOBHBIX TEM B
KaXIbIA pa3fieN Kypca U MPU3BaHbl OPUEHTUPOBATH CTYJECHTOB B IMpEIJIaracMoM
Martepualie, 3aJ0KUTh HayYHbIE U METOJOJOTUYECKHUE OCHOBBI JUIsl JajbHEHIen
CaMOCTOATENbHOM pabOTHI CTYICHTOB.

Oco060 3HauMMOM 1151 TPO(hEeCCUOHAIBHOM MOATOTOBKHU CTYJIEHTOB SIBJISIETCS
camocmosmenvHas paboma no Kypcy. B xone 3Toil paboThl CTYJEHTHl OTOUPAIOT
HEOOXOMMMBIA MaTepuaa M0 UW3y4aeMOMY BOIPOCY M aHAIM3UPYIOT €ro.
CamocTosiTenbHas paboTa ¢ JUTEpaTypold BKIIIOYAET B ceOsl Takhe NMPUEMBI Kak
COCTaBJICHUE IUIaHAa, TE3MCOB, KOHCIEKTOB, AHHOTHUPOBAHUE HWCTOYHUKOB,
HaIMCaHUEe KOHTPOJBHBIX PadoT.

CTyneHToB HEO0OXOIUMO IMO3HAKOMHUTh C OCHOBHBIMH HCTOYHHUKAMHU, 0e€3

KOTOPBIX HEBO3MOKHO TOJHOIICHHOE TTOHUMaHue mpoodsieMatuku Kypca. [losTomy



3TH HMCTOYHMKH PEKOMEHJOBAaHbl CTYyJIEHTaM Ui JIOMAllHETO0 W3Y4YeHHUS U
BKJIFOUEHBI B TPOTPaMMY.

OcBoeHue Kypca  JOJDKHO  CIIOCOOCTBOBATh  pPa3BUTHIO  HABBIKOB
OOOCHOBAaHHBIX M CaMOCTOSATEIBHBIX OIICHOK (DAKTOB M HAYYHBIX KOHLICIIIUH.
[ToaToMy BO Bcex (opmax KOHTPOJS 3HAHUM, OCOOCHHO MpU cllaye 3auera,
BHHUMaHHE JTOJDKHO ObITh 00pallleHO Ha MOHUMaHKWEe OCHOBHOT'O MPOOJIEMHOTO MOJI,
HA YMEHHUE KPUTUUECKU UCTIOIB30BaTh €€ PE3YIbTaThl U BHIBOJIBI.

B npouiecce npenoaBanusi JUCHUTUITMHBI IPUMEHSIOTCS CIEAYIONINE METOIBI
aKTUBHOTO/ HHTEPAKTUBHOTO OOY4YEHHUS:

JIeKIIMOHHBIE 3aHATHS:

IIpobaemuasn Jexkuust

Jlexiusi HaYMHAETCSl C TIOCTAHOBKHU IperojaBaTesieM MPOoOJIeMbl, KOTOpPHIE
pelaTcs B X0Jle M3I0XKEHUs marepuana. s oreBera Ha mpoOiemy Tpebyercs
pa3MblllJIeHHE Bcel ayauTopuu. B TeueHue NEKIUM MBIIUIEHUE CTYJCHTOB
MPOUCXOANT C TOMOINBIO CO3/IaHWs TMPErnoaBaTesieM MPOOJIEMHON CUTYaIluu 0
TOT0, KaK OHM IIOJTy4aT BCIO HEOOXO0IUMYIO0 HH(OPMALINIO, COCTABIISIOLIYIO JJIs1 HUX
HOBO€ 3HaHHWE. TakuM 00pa3oM, CTYAEHTbI CAMOCTOSITENBHO MNPOOYIOT HAWTH
pelieHre MpooJIEMHOM CUTYyaITUH.

VY4eOHble mpoOsIeMbl JOCTYIHBI 110 CBOEH TPYIHOCTH JIi CTYAEHTOB, OHU
YUUTHIBAIOT TIO3HABATEIFHBIE BOBMOKHOCTH 00yYaeMBbIX, HCXOIAT U3 N3Y4aeMOTO
npeaMeTa U SBISIOTCS 3HAUMMBIMH JUIsl YCBOSHHSI HOBOTO MaTepuaia U pa3BUTHS
JUYHOCTH - 001Iero u npodhecCuoHaIBHOTO.

[IpoOnemHass nexkuus oOecneuyrBaeT TBOPYECKOE YCBOEHHE OYyIyIIUMH
CHELMATUCTAaMH MIPUHIIMIIOB ¥ 3aKOHOMEPHOCTEH U3yyaeMoi HayKH, aKTUBU3UPYET
y4e0HO-TIO3HABATENBHYIO  JIEATEIBHOCTh CTYJCHTOB, WX CaMOCTOSITEIBbHYIO
ayJUTOPHYIO M BHEAYJUTOPHYIO pa0dOTy, YCBOCHHE 3HAHUI M MPUMEHEHUE UX Ha
NPAKTUYECKUX 3aHATHUSAX.

IIpakTuyeckue 3aHATHS AKIICHTHPOBAHBI Ha HanboJIee MPUHIIUITHATBHBIX U
MpOOJIEMHBIX BOINPOCAX M MPU3BAHBI CTUMYJIHUPOBATH BBIPAOOTKY COOCTBEHHOM

IIO3UIINHU 110 JaHHBIM TEMaM.



B pabote co cTyaeHTamMu NCIOIB3YIOTCS pa3HOO0pa3Hble CpeAcTBa, GOPMBI U
MeTOJbI 00y4deHHs (MH(POPMAIMOHHO-Pa3BUBAIOIINE, TPOOIEMHO-TIOMCKOBBIC):
METO]l HAy4HOM TUCKYCCHM, KOH(PEPEHLIUS WM KPYTJIbIM CTOJI, aHAIN3 KOHKPETHBIX
yueOHBIX cuTyaruii (case study).

Kondepenuusi njim KpyrJblii cToJ

[Ipy uCHONB30BAaHMM JAHHOTO METOJA MOKHO NPUIIIALIATh PA3ITUYHBIX
CTHELHMATUCTOB, 3aHUMAIOIINXCS HM3yYEHHEM paccMaTpUBAEMON MpOOJIEMBbl WIIH
paboTaronMX IO HU3y4aeMOHl CTyJEHTaMH TeMe€. OJTO MOTYT OBbITh YyU€HBIE,
KOHOMHUCTBI, JAEATEIN HMCKYCCTBA, MPEACTABUTEIN OOIIECTBEHHBIX OpraHU3allnH,
rOCy/IapCTBEHHBIX OPTaHOB H T. TI.

[lepen Takoi BcTpeuel IMpenojaBaTelb MpeasiaraeT CTyACHTaM BbIIBUHYTH
MHTEPECYIONIYIO UX M0 JaHHON TeMe MpobieMy U chopMyaupOBaTh BOMPOCH! IS
ux oOcyxneHus. Ecium CTyneHTBl 3aTpyJHSIOTCSA, TO MpenojaBaTellb MOKET
OPEJIOKUTH P MPOOJIEM U BMECTE CO CTYJEHTaMH BbIOpaTh 00Jiee HHTEPECHYIO
JUis HUX. BpiOpaHHBIE BOIMPOCH TMEpPEAAIOTCS MPUIIIAMIEHHOMY CHEIHATUCTY
«KPYTJIOTO CTOJIa» JUIsl MOATOTOBKH K BBICTYIUIEHHIO U 0TBeTaM. OTHOBPEMEHHO Ha
«KPYTABIA  CTOM» MOTYT OBITh TMpPHUTJAMIEHB HECKOJIBKO  CIEIUATHCTOB,
3aHHUMAIOIUXCSl HCCIIeIOBaHNEM JaHHOM MpoOsieMbl. UTOOBI 3aceiaHne «Kpyrioro
CTOJa» TPOXOAWJIO AaKTHMBHO M 3aHMHTEPECOBAHHO, HEOOXOIUMO HACTPOUTh
ciymiaresned Ha OOMEH MHEHUSIMH M TOAJEpKHBaTh aTtMocdepy CBOOOIHOTrO
00CYXIeHUS.

[Tpu mpuMeHeHUN BceX 3TUX (GOPM 3aHITUN CTYIEHTHI MOTYYarOT PEaTbHYIO
NPAaKTUKy (QOPMYITUPOBAHUSA CBOEH TOUKH 3PEHHS, OCMBICICHUS CHCTEMBI
apryMeHTaluy, T. €. IpeBpalieHus UHQOopMaluy B 3HAHHUE, a 3HAHUN B YOCSKICHHUS
Y B3TJISIIIBI.

KonnexkrtuBnas ¢opma B3auMoneWcTBUS W OOUICHHS YYHUT CTYIECHTOB
(dbopMynupoBaTh MBICIM Ha NPOPECCHOHATBHOM S3bIKE, BIAJETh YCTHON peyblo,
CIIyIIaTh, CIBIMIATh U TMOHUMATh JPYTUX, KOPPEKTHO M apTyMEHTHPOBAHO BECTH
cnop. CoBmecTHast pabota TpedyeT He TOJIBKO WHANBUAYATbHON OTBETCTBEHHOCTH

u CaMOCTOATCIIBHOCTH, HO n caMOOpranmu3anumn pa6OTBI KOJIJICKTHUBA,



TpeOOBATENILHOCTH, B3aMMHOW OTBETCTBEHHOCTH W AUCHMIUIMHBL. Ha Takmx
ceMHHapax (HOpMUPYIOTCS MTPEeIMETHBIE U COIHalIbHBIE KauecTBa Mpodeccruonana,
JOCTUTAIOTCS 1IeJIM O0YUYEHUS M BOCIIUTAHUS JINYHOCTH OyAyIIEro CrielualncTa.

Oco0EHHOCTH KOJUICKTUBHOM MBICIIMTEIIBHOMN ACATCILHOCTH B TOM, UYTO B HEM
CYILLECTBYET JKECTKas 3aBUCUMOCTb JEATEIbHOCTH KOHKPETHOIO CTYAEHTA OT
COKYPCHMKA; OHa IIOMOTaeT PELIUTh ICUXOJOTMYECKHE MPOOJIEMbl KOJUIEKTHBA,
IPOUCXOJIUT «IEepeiaday IEUCTBHS OT OJTHOTO YYaCTHHKA JIPYroMy; pa3BUBAIOTCS
HAaBBIKH CAMOYIIPABJICHHUS.

NmeroTcst paznuyHble (GOpMBI OpraHu3alii U MPOBEACHUS JAHHOTO BHA
3aHATUIN, TAKUE KAK NMpecc-KoHGepeHuus.

Ha npenmecTByromeM 3aHATHM IPENOJAABATENb AACT 3aJaHHME CTYIECHTAM
WHIUBUYAIbHO OTBETUTh HA BONPOCHI MPAKTUYECKOTO 3aHATUS U KOJUIEKTUBHO
OOCYIUTh BapHaHThl PELICHUS OJHOW M TOH XK€ CHUTyalluH, YTO CYLIECTBEHHO
yriayousieT onbIT 00ydaembix. CTaKUBasCh C KOHKPETHOM cUTyaluel, o0ydaeMblii
JOJDKEH ONpEeNeNUTh: €CTh JIM B HEH mpolsiema, B 4eM OHa COCTOUT, ONPENEIUTh
CBOE€ OTHOILIEHHE K CHTyaluuu. BmecTe ¢ TeM KaXIblil CTYyIEHT JIOJDKEH IIyTEM
BXKMBAHMUS B pOJIb KOHKPETHBIX MCTOPUYECKUX JAESATeNed NpoaHaIu3upOBaTh
IPUYHHBI, X0 U PE3YJIBTATHI IPOBOJAUMBIX MeponpusaTHil. [TpakTnueckoe 3aHsTHE
HAYMHAETCS CO BCTYNMUTEIBHOIO CJIOBA MPEMNOAABATENSA, B KOTOPOM O3BYYHBAETCS
npo0aemsl it 0ocyxaeHus. [lo mepe 00Cy AeHUsT KaxXablid U3 CTYJIEHTOB UMEET
BO3MOYKHOCTh O3HAKOMWTHCSI C BapUaHTaMH PELIEHUs, IOCIYIIaTh U B3BECUTh
MHOXECTBO HMX OLIEHOK, JIONOJIHEHUW, W3MEHEHUH, BCTYNUTh B AUAIOT U
JUCKYCCHIO.

[Io mepe oOcCyxaeHHs BONPOCOB MPAKTUUYECKOTO 3aHITHUSI Pa3BUBAIOTCS
aHAJIMTHUYECKUE CHOCOOHOCTH  OOy4YaroluX, CIOCOOCTBYIOT — MPaBUIBHOMY
UCIIOJIb30BaHUIO UMEIOICHCS B UX pacmopsyKeHUH HH(OpMaiuu, BbpadaThIBaTh
CaMOCTOATEIBHOCTh U UHULIUATUBHOCTD B PEIICHHUSX.

Ha 3aBepmiaroniem stane 3aHsTHs TPENoaBaTeib, KOPPEKTUPYS BBIBOJBI 1O
BBICTYIUICHUSIM YYaIllUXCsl, JieJlaeT OOIIre BBIBOABI MO KaKJIOMY MPAKTUYECKOMY

3QJIAaHUIO U OOIINI Pe3yybTaT MO0 BCEMY 3aHSTHUIO.



Metoa HAYYHOU AMCKYCCHU

Akaznemuueckas rpymnna noapasiessieTcs Ha JIBe MOATPYIIIbl - TEHEPATOPOB
Y KPUTHKOB UJIeW. BBIIEIAIOT enie Tpu 4enoBeKa - SKCIEPThI-aHATUTUKH.

[IpakTryeckoe 3aHATHE peaau3yeTcsl B YETBIPE dTara:

[lepBbIii — MOATOTOBUTENBHBIA (OCylIEeCTBIsICTCS 3a 1-2 Henmenu Jo
npakTudeckoro 3anstusi). [lpenonmaBaTtens TPOBOJUT HMHCTPYKTaXK O LETH,
COJIEp>)KaHUM, XapakTepe, MpaBuiax ywactus B urpe. [loaroroBka cTyaeHTOB
BKJIFOYAET:

- OIIpe/ieNICHUE LU 3aHATUSA, KOHKPETU3aIUIo yueOHOH 3a1auu;

- IUIAaHUPOBAHME OOILEro XOJa 3aHATHS, ONPEIEICHUE BPEMEHH KaKI0TO
JTana 3aHATHS,

- pa3pabOTKy KpUTEPHUEB ISl OLEHKH MOCTYNHUBIINX MPEAJIOKEHUN U UJIEH,
YTO TO3BOJIAT IIEJICHANIPABIEHHO W COAEP)KATEIbHO IPOAHAIN3UPOBATE MU
00OOLINTH UTOTU 3aHATHUS.

Kareropuuecku 3anpeniarorcs B3auMHbIE KpUTHUECKUE 3aMEUYaHMsl U OLIEHKH,
OHM MEIIAIOT BO3HUKHOBEHMIO HOBBIX unaed. Crneayer BO3IEpKHUBATHCA OT
NEUCTBUN, >KECTOB, KOTOpPHIE MOILYT OBITb HEBEPHO HCTOJIKOBAHBI JPYTrUMHU
ydyacTHuKaMu ceccund. Kak Obl HU Obuia (paHTacTMUHA WM HEBEPOSITHA WIS,
BBIIBUHYTasi KeM-TM00 U3 Y4YaCTHHKOB CECCUHU, OHa JOJKHA OBITh BCTpEUYEHA C
onoopenreM. Yem Oosibliie BBIIBUHYTO MPEMJIOKEHHM, TEM OOJIbLIE BEPOSTHOCTD
MOSIBJIEHUSI HOBOW U LICHHOW UJIEU.

BTtopoii — 3aHsTHE HAYMHAETCS C TOT0, YTO T€HEPATOPbI UeH OBICTPO U YETKO
XapaKTEePU3YIOT MPABUTENIS, CUTYalIMIO B CTPAHE U BBICKA3BIBAIOT BCE MPEJI0KEHUS
0 PEIIEHUIO0 Ha3BaHHOMN MPOOJIEMBI;

Tpetuii - KpUTHKM UAEH «aTakylT» - OTOMpPAIOT Haubosee IEHHbBIE,
IIPOTPECCUBHBIE U3 HUX, AaHAIU3HPYIOT, OLIEHUBAIOT, KPUTUKYIOT M BKJIOYAIOT B
CHHCOK aKTyaJIbHBIX MPEANOI0KEHHH, 00eCIEUNBAIOIINX PELUICHHE TPOOIEMBbI;

YeTBepThlil - AKCIEPTHl AHAIU3UPYIOT U OLIEHUBAIOT ACSATEIBHOCTh 00EUX

MOATPYIIIL, BHAYUMOCTDH BBIJIBUHYTBIX I/II[ef/'I.



[lenp mpemopaBaTeNis — OpraHW3alus KOJUICKTUBHON MBICIATEIHHON
NEATCIIBHOCTH IO TIOMCKY HETPAJAWIIMOHHBIX TyTeH pemeHus 3aaad, Ipu
OOCYXKJICHUH CIOPHBIX BOIMPOCOB, THUIOTE3, MPOOJIEMHBIX WIA KOHQIMKTHBIX
CUTYyaLUH.

[Ipu wHamwcanuu pedepaToB PEKOMEHIYETCS CaMOCTOATEIbHO HAWUTH
auTepatypy K Hemy. B pedepare packpbIBaeTCs COACpKaHHE HCCISTyeMOn
npobiemel. PaboTta Ham pedeparoM momoraeT yriryOuTh MOHMMAaHHUE OTACTHHBIX
BOTIPOCOB Kypca, (hOpMUPOBATh M OTCTAMBATh CBOIO TOUKY 3pEHUS, IPHOOpETaTh U
COBEPIIICHCTBOBATh HABBIKM CAMOCTOSITCIIBHOM TBOPUYECKOH pabOThI, BECTH
aKTUBHYIO [MO3HABATEIIbHYIO paboTYy.

JIiss TpoBeNeHUs TEKYIIEero KOHTPOJS W TPOMEKYTOUYHOW aTTeCTaIlrH

IMPOBOJIUTCA CO6€C€I[OB3HI/IC H OIIPOC.

VIl. MATEPUAJIBHO-TEXHUYECKOE OBECIIEUEHHUE
JUCHUIIJINHBI

MarepuaibHO-TEXHUYECKOE  OOECIeueHrne  pealu3alud  JUCHUIUIMHBI
BKJIIOYAET B CeOs1 ayAUTOPUU JIJIsi IPOBECHUSI JICKIIUM U MPAKTUYECKUX 3aHSITHH,
000pY/IOBAaHHBIX ~ MYJBTUMEIUMHBIM  OOCCIEYECHHEM W  COOTBETCTBYIOIIIHE
CAaHUTAPHBIM U MPOTUBOIOJIOKHBIM IIPaBUIaM U HOpMaM.

B nensix obecnieuenus crieliMaibHBIX YCIOBUN 00yUYEHUs] MHBAJIUJIOB U JIUII C
OTPaHUYCHHBIMUA BO3MOXKHOCTSIMU 3710poBbs B JIBDY Bce 3manus 060pya0BaHbI
naHjgycamu, JudTtamMu, TOABEMHUKAMH, CIECHHAIM3UPOBAHHBIMU  MECTaMHU,
OCHAIIEHHBIMU  TyaJIeTHBIMM  KOMHaTaMu, TaOJuukaMu  UHOOPMAIIMOHHO-
HABUTAIMOHHOM MOIIEPHKKHU.

JlekunoHHas ayquTopus:

MynbTUMeIUHAS ayTUTOPHS: 690922,

DkpaH ¢ anektpornpuBoaoMm 236*147 cm Trim Screen Line; [Ipoextop | [Ipumopckuit  kpaid,
DLP, 3000 ANSI Lm, WXGA 1280x800, 2000:1 EW330U Mitsubishi; | r. BrnanuBoctok,
nokyment-kamepa CP355AF Avervision, Buaeokamepa MP-HD718 | octpos Pyccxkui,
Multipix; [loncucrema  cnequalM3MpOBAaHHBIX  KPEIUJIEHWH | MOIYOCTPOB
obopynoBanusi CORSA-2007 Tuarex; [Toacucrema BuaeokommyTanuu: | CanepHblid, MOCEIOK
Iloncucrema aynMOKOMMYyTallMd W 3BYKOYCWIEHHA: ycuiurtens | Adxc, 10, Illkosa




MotHocTH, 6ecripoBoanbie JIBC Ha 0a3ze Touek moctyma 802.11a/b/g/n
2x2 MIMO(2SS).

MEIULUHBI, ayd. M
422, mnomans 158,6

M2

Hp AKTHYCCKHUC 3aHATHA:

MynsTUMeAuiHAS. Ay TUTOPHUS:
DkpaH ¢ anekrpornpuBoaom 236*147 cm Trim Screen Line; I[Ipoektop

DLP, 3000 ANSI Lm, WXGA 1280x800, 2000:1 EW330U Mitsubishi;
nokyment-kamepa CP355AF Avervision, Buaeokamepa MP-HD718
Multipix; [loncucrtema  cnenqUaJM3UpPOBaHHBIX  KpEIUICHUH

obopynoBanusi CORSA-2007 Tuarex; [Toacucrema BHICOKOMMYTAIUU:
[ToxcucTemMa  ayIMOKOMMYTAllUd U YCHIIUTETb
MortrHoctH, 6ecripoBoanbie JIBC Ha 6a3e Touek moctyma 802.11a/b/g/n
2x2 MIMO(2SS).

3BYKOYCHUJICHHUA:

690922,
[Ipumopckuii  kpai,
I. BnaguBocToK,
OCTPOB Pycckwnii,
MOJIyOCTPOB
CanepHblii, MOCENIOK
Asxc, 10, Ixoma
MEIULUHBL, ayd. M
419, mromans 74, 9

M2

CamocrosTenbHas IIOATrOTOBKAa CTYACHTOB K IIPAKTHYCCKUM 3aHATHAM

OCYHICCTBJIICTCA B KOMIIBIOTCPHLBIX KJIaCCax, O60py,Z[OBaHHI>IX BBIXOIOM B HHTCPHCT

Komnbrotepnsiii kinace Ha 12 pabouux Mecr:

Momno6:0k HP ProOmne 400 All-in-One 19,5 (1600x900), Core i3-4150T,
4GB DDR3-1600 (1x4GB), 1TB HDD 7200 SATA, DVD+/-RW,
GigEth, Wi-Fi, BT, usb kbd/mse, Win7Pro (64-bit)+Win8.1Pro(64-bit),
1-1-1 Wty (25 mit.)

690922,
IIpumopckuit kpait,
r. BmaguBocTOK,
ocTpoB Pycckui,
MOJyOCTPOB
CanepHblii, HOCETOK
Asxke, 10,
ayn. M612,
mwiomans 47,2 m?2

Momno6:10x HP ProOmne 400 All-in-One 19,5 (1600x900), Core i3-4150T,
4GB DDR3-1600 (1x4GB), 1TB HDD 7200 SATA, DVD+/-
RW,GigEth,Wi-Fi,BT,usb kbd/mse,Win7Pro (64-bit)+Win8.1Pro(64-
bit),1-1-1 Wty Ckopocts noctyna B Uateprer 500 Mout/cex.

PabGoune ™ecta I JoJedl € OrpaHUYEHHBIMH BO3MOXKHOCTSIMH
3JI0pOBbsI OCHAIIEHBI TUCIUISSIMU U TIpuHTepamMu bpaiiins; 060pyaoBaHbI:
MOPTATUBHBIMHU YCTPOWCTBAMHU JII YTE€HHUS IUIOCKOIEYATHBIX TEKCTOB,
CKaHUPYIOUIMMH W YWTAIOUMMH MallMHAMH BUJCOYBEIUYUTENIEM C
BO3MOXXHOCTBIO PETYJSIHMH IIBETOBBIX CIIEKTPOB; YBEIMUYHUBAIOIIUMU

QJICKTPOHHBIMU JIyITaMHU U YJIbTPAa3BYKOBBIMU MAPKHUPOBIIMKAMU

HurtanbHbIE 32761
Hayynoii
oubmuorexku [BOY
C OTKPBITBIM
JOCTYTIOM K (poHTY
(xopmiyc A - ypOBEHb
10)




[Ipunoxenue 1

MMHUCTEPCTBO HAYKU U BBICHIEI'O OBPA30BAHIS POCCUMCKON ®EJEPAIHN
denepanbHOE TOCYAaPCTBEHHOE aBTOHOMHOE 00pa30BaTEIbHOE YUPEIKICHUEC
BBICIIIETO 00pa30BaHuUs

«/laIbHEeBOCTOYHBIN (eepaIbHbII YHHBEPCUTET)
(ABDY)

IKOJIA MEJULIAHBI

YYEBHO-METOJUYECKOE OBECHEYEHUE CAMOCTOSTEJIBHON
PABOTBI OBYYAIOLHINXCA

MeHeKMEHT U MAPKETHHT B 3/IPABOOXPAHEHUHU
Hanpapnenue noarorosku 32.04.01 «O01mecTBEHHOE 3JpaBOOXPaHEHUEC)

O6pa3zoBatenbHas mporpamma «Opranusaiys 1 yrpaBJIeHHE MEIUIIMHCKON 1
bapmaneBTUUECKON AeSTEIHHOCTHION

dopma MOArOTOBKH OYHAs

BaaauBocTok

2022



ILinan-rpaduk BbINOJHEHHUSI CAMOCTOSITE/IbHON PadoThl 0 TUCHUILINHE

Bun IIpumepHrie
[1)
Ne Jara/cpoku . pHMEp
CAMOCTOSITEJILHOW | HOpPMBbI BpeMeHn | ®opMa KOHTPOJS
/i BBLINOJTHEHHUS
padoThI Ha BbINOJIHEHUE
IToaroroska
1 1-6-g Henens 18 yacos 3amura
pedepaton
IToaroroska
2 7-12-5 Henens 18 yacos 3amura
MPE3CHTAlUN
IToaroroBka x
3 13-18-sg menens 18 yacos 3auer
3a4ery

CamocTosiTenbHass paboTa CTYJACHTOB COCTOMT M3 TMOJATOTOBKU K
MPAKTUYECKUM  3aHITHSIM, pabdOThl HaJd PEKOMEHJOBAHHOW JMTEPaTypoOH,
HaIlKuCcaHus JOKJIAJ0B [0 TEME CEMUHAPCKOTO 3aHATHS, MOATOTOBKY MPE3CHTALNH,

BBITIOJTHEHUS KOHTPOJBLHOU paboThI, pedeparTos.

[IpenomaBarens mnpemiaraeT KaxJIOMy CTYACHTY WHIABUIAyalbHbICE U
nuddepeHiupoBanHbie 3aaHus. HekoTopele M3 HUX MOTYT OCYIIECTBIISTHCS B
rpynne (HarnpuMmep, MOATOTOBKA JOKJIAAa M MPE3CHTAIMHA M0 OJHOW TEME MOTYT
JienaTh HECKOJIBKO CTYJIEHTOB C pa3/ieJIeHHEM CBOMX O0S3aHHOCTEN — OJIMH TOTOBUT

HAyYHO-TEOPETUYECKYIO YacTh, @ BTOPOU MPOBOJUT aHATIU3 MPAKTUKH).

KonTposabHbIe padoThI

1. AArOopuTM HCCIIEIOBAaHUS CUCTEM YIPABIICHHUS.

2. OCHOBHBIE TIOJTXO0/IbI, HCTIOJB3YEMBIC TIPH MTOCTPOSHUH OpTaHU3aIIMOHHBIX
CTPYKTYP B COBPEMECHHBIX YCIIOBHUSX.

3. IIpodeccronanbHas AESITEIBHOCTh MEHEKEPA B COBPEMEHHBIX
YCIIOBUSX.

4. Anamm3 3¢ (HeKTUBHOM NeITETbHOCTH MEHEHKepa.

5. Posib MeHeKEpa B OpraHu3alivu.

6. CoBepIieHCTBOBaHHWE OpPTaHU3AIMHU TPyAa PyKOBOAUTEICH 1

CIICHUAJIMCTOB HA IIPCAIIPUATHH.



/. AHanu3 OCHOBHBIX (PYHKIIMI MEHEIKMEHTA.

8. CucTeMHbIi aHaTN3 KaK KOHKPETU3allKs CUCTEMHOTO MOIX0/1a Py
pelieHuu npoodiieM MEHEKMEHTA.

9. [Ipobnema mpodeccuoHaIM3aIi MEHEIKEPOB.

10. BiacTh Kak MeXaHU3M YIIPaBICHUS.

IlepeyeHb BUIOB CAMOCTOSITEIbHOM Pa00OTHI CTyIEHTA

[TpopabGoTka JeKIuii ¥ TOArOTOBKA K MPAKTHUYECKOMY 3aHSATHIO, IOJITOTOBKA
JIOKJ1a/1a 0 BRIOPAaHHOMY aCMEKTy TeMbl WM MOJ00p MPAKTUYECKOro mMaTepuasa
JUIS y4acTHsl B JMCKYCCHUU COCTaBIISIOT COACpPXKAHHE CaMOCTOSITEIBHON paboThI
CTyAeHTa. MarepuanoM s TMOATOTOBKH MOTYT CTaTh KOHCIEKTHI JICKITUH,
npodeccruoHanbHas JaUTEepaTypa, y4eOHO-METOINYECKOE o0ecrnieueHue
TUCIUIUTMHBL. DOpPMBI  TEKYIIETO KOHTPOJISA: OMpPOC, TPYIIOBas JAHCKYCCHS,
KOHTPOJIbHBIC 3aJJaHusl, IPE3EHTAIUS JOKIIa .

OnHuM U3 HEOOXOJUMBIX KOMIIOHEHTOB YCIIEIIHOTO OCBOECHHS Kypca
ABJISIETCA HanucaHue pedepara.

MeToanyeckue peKOMeHIAMH 110 HAIMCAHUIO U oopmiIeHHI0 pedepaTa

Pedepar — TBOpueckas AesATENbHOCTh MaruCTpaHTa, KOTOPasi BOCIPOU3BOIUT
B CBOEUW CTPYKType Hay4YHO—HMCCIIEIOBATEIbCKYIO JAESITENBHOCTh IO PELICHUIO
TEOPETUYECKUX W MNPUKIAIHBIX MPOOJEM B OMNPEAETIEHHONM OTpaciv HAy4YHOIO
3HaHus. B cuny aTOro KypcoBas paboTa SIBISIETCS Ba)KHEHIIEH COCTaBIISIONICH
y4eOHOTO Ipoliecca B BBICIIEH HIKOJIE.

Pedepar, sBasACh MOJENbIO HAYYHOTO MCCIEI0BAHUS, IPEACTABIISIET COOOM
CaMOCTOSITENIbHYIO Pa0OTy, B KOTOPOIl MaruCTpaHT, acllupaHT, COMCKATelb peIiaeT
npo0eMy TEOPETUYECKOTO WM MPaKTUYECKOro XapakTepa, NPUMEHssi Hay4dHbIe
OPUHIUOBI U METOAbl JaHHOM OTpaciy HAy4dyHOTO 3HaHMs. Pe3ynbrar IaHHOrO
HAYYHOTO MOMCKA MOXET 00JIafjaTh HE TOJIbKO CYOBbEKTHUBHOW, HO U OOBEKTUBHOU
HAy4YHOM HOBU3HOW, M TOITOMY MOXKET OBbITh MPEJCTaBIEH sl OOCYXIEHUS
HAy4YHOU OOIIECTBEHHOCTH B BUJE HAYYHOIO JTOKJIaJla WM COOOLIEHUS HA HAyYHO-

MPaKTUYECKON KOH(DEpPEeHIINH, a TaKKe B BUJI€ HAYYHOM CTaThU.



Pedepar BreImONHSETCS MMOJ PYKOBOJACTBOM HAYyYHOTO PYKOBOJIUTENS W
IpeanojgaraeT MpuoOpeTEeHUE HABBIKOB MOCTPOEHUS JEIOBOTO COTPYIHHYECTBA,
OCHOBAHHOT'O Ha JTUYECKUX HOPMAax OCYIIECTBJICHHUS HAyYHOM JESATEIbHOCTH.
[leneycTpeMIEHHOCT, HUHUIMATUBHOCTh, OECKOPBICTHBIA  IO3HABATEJIbHBIN
WHTEPEC, OTBETCTBEHHOCTh 3a PE3yJbTaThl CBOMX JEHCTBUI, TOOPOCOBECTHOCTb,
KOMIIETEHTHOCTh — KadecTBa JIMYHOCTH, XapaKTEPHU3YIOUIUE CYObEKTa Hay4dHO-
UCCJIEIOBATENBLCKON  JIEATEIbHOCTH, COOTBETCTBYIOIIEW HJ€aJaM M HOpMaMm
COBPEMEHHOW HAYKHU.

Pedepar — 310 camocTosiTenbHas ydyeOHash M HAy4HO-UCCIEI0BATEIbCKAs
JeATEIbHOCTh MAarucTpaHTa, aclupaHTa W couckarens. HayuHwlid pyKOBOAMTEINb
OKa3bIBAa€T IOMOIIb KOHCYJBTATUBHOIO XapakTepa M OILEHUBAET IPOILECC U
pe3ynbrarel  AesaTeNbHOCTH. OH  MPEeAOoCTaBlIIET NPUMEPHYIO  TEMATUKY
pedepaTuBHBIX pabOT, YTOYHSET COBMECTHO C MaruCTpaHTOM MIpoOOJieMy U TeMy
UCCIICIOBAHUs,  [IOMOraeT  CIUIAHUpPOBaTh W OpPraHM30BaTh  HAy4HO-
HCCJIEI0BATENBCKYIO IEATEIbHOCTh, HA3HAYAeT BPEMSI © MUHHUMAJIbHOE KOJIMYECTBO
KOHCyJbTalui. HayuHblil pykoBOIUTEh TPUHUMAET TEKCT pedepaTa Ha MIPOBEPKY
HE MEHEE YeM 3a JECATh THEN 10 3alllUTEI.

TpanuuuoHHO CIOXKUIIACH ONpe/eeHHas: CTPYKTypa pedepaTa, OCHOBHBIMHU
AJIEMEHTAMH KOTOPOM B MOPAJIKE UX PACHOIOKEHUS SBISIOTCS CIEAYIOIIUE:

1. TUTYABHBIN JIKCT.

2. 3amanHue.

3. OrnaBneHwue.

4. IlepeyeHb yclI0BHBIX 0003HAYEHUH, CHMBOJIOB U TEPMUHOB (€CJIH B 3TOM
€CTh HEOOXOIUMOCT ).

5. Benenue.

6. OcHOBHAs 4acTh.

/. 3aKiroyeHue.

8. bubnuorpaduueckuii cnucok.

9. [IpunoxeHusl.



Ha TuTynbHOM nUCTE yKa3bIBAIOTCS: yd4eOHOE 3aBEICHHE, BBITYCKAIOIIAs
Kadenpa, aBTOp, HAyYHBIH PYKOBOJAWTEIh, TEMa HCCICIOBAHUSA, MECTO W TOJ
BBITIOJIHEHUS pedepara.

HasBanue pedepara 10KHO OBITH IO BOBMOKHOCTH KPATKUM M TTOJTHOCTHIO
COOTBETCTBOBATH €€ COACPKAHUIO.

B ornanenuun (comepaHuu) OTPa)KalOTCsl HA3BaHUSI CTPYKTYPHBIX YacTe
pedepaTa ¥ CTpaHUIIBI, HA KOTOPBIX OHM HaxoasaTcs. OriaBieHue 1eIecoo0pa3Ho
pa3MecTUTh B Havasie pabOThl HA OAHOW CTpPaHUIIE.

Hanuuue pa3zBepHyTOro BBeAeHUs — 00s13aTelIbHOE TpeOoBaHuE K pedepary.
Hecmotpss Ha HeOoibiiol 00beM 3TON CTPYKTYpHOM YacTH, €ro HamlucaHue
BBI3BIBAET  3HAYUTENbHbIE 3arpyAHeHUA. (OJHAKO HMEHHO Ka4eCTBEHHO
BBITIOJTHEHHOE BBEJCHUE SIBISETCS KIIOUYOM K TIOHUMaHUI0 BcCe paloThI,
CBUJIETEIBCTBYET O IPO(hecCHOHaTN3ME aBTOPA.

Takum oOpa3oM, BBeJEHHE — O4YEHb OTBETCTBEHHAs dYacTh pedepara.
HaunHathcst JOKHO BBeieHUE ¢ 000CHOBAHUS aKTyaJIbHOCTH BIOpaHHOU TeMbl. B
PUMEHEHUH K pedepaTy MOHATUE «aKTYaJbHOCThY» UMEET OJHY 0COOEHHOCTh. OT
TOro, Kak aBTOp pedepara yMeeT BbIOpAaTh TEMY U HACKOJILKO MPABUIBHO OH ATY
TEMY IMOHHMMAaE€T M OLEHHUBAET C TOYKH 3PEHUS COBPEMEHHOCTH MU COLMAIBHOU
3HAUYMMOCTH, XapaKTEepU3yeT €ro Hay4yHyl0 3peliocTh U TPo(ecCHOHATBHYIO
MOATOTOBJICHHOCTb.

Kpome »Toro Bo BBeJeHWH HEOOXOAUMO BBIWICHHUTH METOOJIOTHYECKYIO
0a3y pedepara, HazBaTh aBTOPOB, TPYAbl KOTOPHIX COCTABWIU TEOPETUUECKYIO
OCHOBY wuccnenoBanus. OO030p JMTEepaTyphl MO TEeME JOJDKEH I0Ka3aTh
OCHOBATEJIbHOE 3HAKOMCTBO aBTOpa CO CIEIUAIbHON JUTEpPaTypoOM, €ro yMEeHUe
CHUCTEMATU3UPOBATh WCTOYHHUKH, KPUTUUECKH UX paccMaTpuBaTh, BBIJICIATH
CYILIECTBEHHOE, OIpPEAEIATh TJTaBHOE B COBPEMEHHOM COCTOSIHUM W3YYEHHOCTHU
TEMBL.

Bo BBeneHMM OTpakarOTCS 3HAUYCHHE U AKTYyaJIbHOCTh W30paHHOU TEMBI,
OTIPENEISIIOTCA OOBEKT M TPEAMET, eNb W 3aJa4d, XPOHOJIOTHYECKHUE PAMKHU

HCCIIEIOBAHHUS.



3aBepiiaeTcs BBEICHUE H3IOKEHHEM OOIIMX BHIBOJOB O HAyYHOW U
MPAKTHUECKONH 3HAYUMOCTU TEMBI, CTETICHU €€ M3YYEHHOCTH M O0ECIeueHHOCTU
UCTOYHUKAMH, BBIIBHKCHHEM TUTIOTE3HI.

B ocHoBHOW wYacTu wu3maraerci CyThb NpPOOJEMBI, PACKPBIBAETCS TeMma,
OTIPE/IETISICTCSl aBTOPCKAsl TMO3UIIMS, B KaueCTBE apryMEHTa W JUIsl WILTFOCTPAlni
BBIJIBUTAEMBIX TIOJIOKCHUH TPUBOAUTCS (DAKTHUECKUNA MaTtepual. ABTOpY
HEOOXOJMMO TPOSBUTH YMEHHE IOCIEIOBATEILHOTO H3JI0KEHHUSI MaTepualia mpu
OJTHOBPEMEHHOM ero aHaimse. lIpeamouTeHwe MpH STOM OTIACTCS TJIABHBIM
dakTaM, a He MEJIKUM JIETaJISIM.

Pedepar 3akaHumBaeTcs 3aKIIOYUTENBHOM 4YacThiO, KOTOpas Tak U
Ha3bIBaeTCs «3aKkiovyeHue». Kak M BCsSKoe 3akiIoueHHe, 3Ta 4acTh pedepara
BBITIOJHSET POJIb BBIBOJA, OOYCIOBICHHOTO JOTHKOW MPOBEACHUS MCCIICIOBAHMUS,
KOTOpbI HOCUT (OpPMY CHHTE3a HAKOIUICHHOM B OCHOBHOM 4YacTH HAay4YHOU
uHpopMaluu. ITOT CUHTE3 — IIOCIIEI0BATEIbHOE, IOTHYECKH CTPOMHOE U3JI0KEHHE
MOJyYEHHBIX WTOTOB M HMX COOTHOIICHHE C OOIIeH IEeNbI0 M KOHKPETHBIMU
3aJlayaMu, MOCTaBJIEHHBIMU U C(HOPMYITUPOBAHHBIMU BO BBEJEHUU. VIMEHHO 311eCh
COJICP)KUTCSI TaK Ha3bIBAEMOE «BBIBOJHOE» 3HAHUE, KOTOPOE SBISETCS HOBBIM IIO
OTHONIEHUIO K MCXOJIHOMY 3HAHUIO. 3aKITIOYEHUE MOKET BKIIIOYATh MPEIOKEHUS
MPAKTUYECKOTO XapaKTepa, TEM CaMbIM, TOBBINIAS IIEHHOCTh TEOPETUYECKUX
MaTEepUasoB.

Urak, B 3akimtouenuu pedepara TOJKHBI ObITh: a) MPEJCTaBICHBI BHIBOIBI 1O
UTOTaM HUCCIIEOBaHMs; 0) TeOpeTUYecKas U MpaKTUYeCKas 3HAYUMOCTh, HOBHU3HA
pedepara; B) ykazaHa BO3SMOXKHOCTh TPUMEHEHUS PE3yIbTATOB UCCIIEAOBAHUS.

[Tocne 3akimtodeHHUss MPUHATO TOMENaTh OWOIUOTpadUUECKUl CIHCOK
UCTIOJIb30BaHHOM JIUTEPATYpPhl. DTOT CIHMCOK COCTABIISACT OJHY U3 CYIIECTBEHHBIX
yacTeil pedepara m OTpakaeT CaMOCTOATEIBHYIO TBOPUYECKYIO paboTy aBTOpa
pedepara.

CHucoK MCHOJB30BaHHBIX MCTOYHUKOB TOMEIAeTCsl B KOHIE paboTel. OH
odopmisieTcs Wi B andaBUTHOM Topsake (1Mo ¢haMuiIuu aBTOpa WX HA3BaHUS

KHHTHY), WJIA B TIOPSIIKE TIOSIBJICHUS CCHIJIOK B TEKCTE MUCbMEHHOU paboThl. Bo Bcex



Cllydasx yKa3bIBaIOTCS IMIOJIHOE Ha3BaHue paboThl, (aMUIMM aBTOPOB HIIU
pelaKTopa M3JaHMs, €CIU B HANMCAaHWU KHHUIM y4acTBOBAJI KOJUIEKTUB aBTOPOB,
JAaHHBIE O YKCJIE TOMOB, Ha3BaHHWE TOPOJa U M3JATEIbCTBA, B KOTOPOM BBIILIA
paborta, To U3JaHusl, KOJIMYECTBO CTPAHMII.
TemaTuka u nepevyeHb pegepaToB M0 MEHEIKMEHTY

1. DBonrouus Hay4YHOU MBICIIH B 00J1aCTH MEHEIKMEHTA.

2. lleneBoe ympaBieHHE MEIUIIMHCKOW OpraHM3alMel: JOCTOMHCTBA H
HEJIOCTATKHU.

3. HedopmanbHas CcTpyKTypa OpraHuM3allud ¥ €€ BIUSHUE Ha
IIPOU3BOICTBEHHBIE MPOLIECCHI

4. IlpuuuHbl KOH(IMKTOB B OpraHU3alUsAX U pOJIb MEHEIKepa B HUX
pa3perieHuH.

5. AMmepuKaHCKMHI M SNOHCKMM  MEHEI)KMEHT:  CpaBHUTEJbHAs
XapaKTepUCTHKA.

6. IlpoGnema omeHkH 3h(HEKTUBHOCTH TpyJa MEHEKEpa U MOIXObI K €€
pPELIEHUIO.

7. @axTopbl, ONPEAEISIONINE COBPEMEHHbI KOHTEKCT MEHEI)KMEHTA

8. HeraTuBHbIe 1 MO3UTHBHBIE PYHKIIUU KOH(DIUKTOB

9. HudopmarmonHble TOAXO0bI K yIIPaBIeHUIO KOHGIUKTaMuU. Teopus urp.

10. I[TpousBoaCTBEHHBIE U TPYA0BBIE KOHPIUKTHL. OCOOEHHOCTH YITPaBJICHHUS
KOH(DIIMKTaMH.

11. NunoBarmoHHble KOHPIUKTHI. OCOOCHHOCTH yIpaBieHUsI KOHPIUKTaAMHU.

12. OGmast xapakTepucTHKa MeperoBopoB. IleperoBopsl Kak crocod
pasperieHus: KOHMIUKTA.

13. JIlunamuka neperoBopoB. CTpaTerusi BeeHUs IEPErOBOPOB.

14. TakTnueckue npHeMbl BedeHUs neperoBopoB. IlocpenHnuecTBo B
NIEPErOBOPHOM IIPOLIECCE.

Pedeparsl 10 MapKeTUHTY
1. TlpeanocwuTkU BOZHUKHOBEHHUS MAapKETHHTA B 3/[PAaBOOXPAHEHHH.

2. MapkeTuHr, onpejenaeHue, coiaepkaHue.



3. Bwugasl MmapkeTHHra.

4. MequUUHCKUNA MapKETUHT, MAPKETUHT B 3J[paBOOXPAHCHUH U UX
coJiepKaHue.

5. OcHOBHBIE NPEINOCHIIKA BHEAPEHUSI MAPKETUHIA B 3/[PaBOOXPAHEHUE.

6. MapkeTuHroBsle uccieqoBanus. OCHOBHBIC 2JIEMEHTHI MApKETHHTA:
HYKJ1a, MOTHB.

7. OcCHOBHBIC 3JIEMEHTHI MAPKETHHTA: MOTPEOHOCTH, 3aIPOC.

8. Togap (unm yciyra), onpezesieHue, XapakTepUCTHKA.

9. MenunmHCcKas yciayra, onpeeiceHue, 00Ime CBOWCTBa, METUKO-
COLIMAJILHBIEC CBOMICTBA.

10. MeaunuHckas yciayra 1 €€ OCHOBHbIE OCOOE€HHOCTH.

11. PpIHOK B cpepe MEIULIMHCKUX YCIYT U €r0 OCHOBHBIE OCOOEHHOCTH.

12. OcHOBHBIE 3JI€MEHTHI MAPKETUHTA: OOMEH, C/IeIKa U UX YCIOBHUSI.

13. OcHOBHBIE 3IEMEHTHI MAPKETUHTA: CIIPOC, IPEI0KEHUE.

14. OcHOBHBIE KOHIENITYaIbHbIE TOAXOBI JIJIsl BEICHUSI MAPKETUHTOBOM
NEATEIBbHOCTH.

15. PrIHOK: ompezesieHne, XapakKTepUCTUKA, OCHOBHBIE 3JIEMEHTHI pbIHKA
yCIIYT 3/IpaBOOXPAHEHUS.

16. KonkypeHius, orpeesieHue, XapakTepuCcTUKa.

17. OcHOBHBIE pa3IUUUS MEXKIY KOMMEPUYECKUM U HEKOMMEPUECKUM
MapKETUHTOM.

18. Buasl MapKeTHHTA B 3paBOOXPAaHEHUM.

19. Dramnb! ynpaBieHus MapKETHHTOM B 37paBOOXPAHEHUU.

20. CermeHTanus peIHKA, OCHOBHBIC KPUTEPHH.

21. CermeHTanus pplHKa IO OCHOBHBIM TPyTIIIaM MaIlMeHTOB.

22. Pa3paboTKa KOMITJIEKCa MAPKETHHTA U €T0 DJIEMEHTHI.

PexoMeHIaIUM 110 CAMOCTOSATE/IbLHOM padoTe CTy1eHTOB
Lenb caMOCTOATENBHON pabOThI CTYI€HTA — OCMBICJICHHO M CAMOCTOSATEIBHO

paboTarth cHauyana ¢ y4eOHbIM MaTepualoM, 3aTEM C Hay4HOW HHQpOpMAaLIUEH,



3aJI0’KUTh OCHOBBI CAMOOPIaHMU3AIMH M CAMOBOCIIUTAHUSL C TEM, YTOObI MPUBUTH
YMEHHE B JaJbHEUIIEM HENPEPHIBHO TMOBBIIIATH CBOIO MPO(ecCHOHATBHYIO

KBaJTM(DUKALIHIO.

[Iporecc opraHu3any CaMOCTOSITEILHOM pabOThl CTYJAEHTOB BKJIIOYAET B

ce0sl CaeAyIoNIue ITambl:

L HO,Z[FOTOBI/ITeJIBHLIﬁ (OHpCI[CJICHHe ueneﬁ, COCTABJICHUC IIPOIrpaMMEBI,

MOATOTOBKA METOANYECKOT0 00eCIeueHus);

e OCHOBHOHM (peanu3alusi MpOrpamMmbl, HCIIOJIb30BAHHUE IMPUEMOB IOHMCKA
uH(popManuu, YCBOEHHUS, MepepabOTKH, NPUMEHEHHs, TNepeladyd 3HaHUMH,

(bUKCUpOBaHUE PE3YNIHTATOB, CAMOOPTAaHU3AIIMS TpoIecca pPaboThl);

e 3aKJIIOYMTEIbHBIN (OHCHKa 3HAYUMMOCTH MW AaHaJIW3 PpeE3YyJIbTATOB, HX
CHUCTCMaTHU3alusid, OOCHKa 3(1)(1)GKTHBHOCTI/I IIpOorpaMMmsbl U ITPUCMOB pa6OTBI, BBIBOJBI

O HaITpaBJICHUAX OIITUMU3ALIUN prz[a).

B mnpornecce camocTosiITeNbHOM pPabOThI CTYJEHT MNPUOOPETAeT HABBIKU
CaMOOpraHu3aliy, CaMOKOHTpOJsS, CcaMOyIlpaBjieHHus, camopediiekcuu U
CTAHOBUTCSI AKTUBHBIM CaMOCTOSITCJIbHBIM CYOBEKTOM Y4eOHOW JesTeTbHOCTH.
CamocrosiTenbHas paboTa CTYACHTOB JOJKHA OKa3blBaTh BaXKHOE BIMSHHUE Ha
dbopMUpOBaHUE JIMYHOCTU OYIYIIETO CHEIUAINCTa, OHA TUIAHUPYETCS CTYACHTOM
CaMOCTOSITENBHO. KaXIplil CTyNEHT CaMOCTOSITEIBHO ONPEHEISET PEXKUM CBOEH
paboThI U Mepy TpyAa, 3aTPAYMBAEMOT0 Ha OBJIAJICHUE YYEOHBIM COACPIKAHUEM T10
Kaxaod aucuumuinHe. OH BBIMOJHSIET BHEAYIUTOPHYIO pabOTy MO JIMYHOMY
VH/IMBUAIYyaJIbHOMY ILJIaHY, B 3aBUCUMOCTHU OT €r0 IMOJATOTOBKH, BPEMEHU U APYTHUX

YCIIOBUH.
MeToanuyeckue peKOMEeHAAlUH M0 CAMOCTOATEIbHOM padoTe CTYAEHTOB

[To mMepe ocBocHHS MaTepuaia MO TEMaTUKE IUCIUIUIMHBI TPeyCMOTPEHO
BBITIOJIHEHUE CaMOCTOSTEILHOM pPabOThI CTYIEHTOB MO cOOpy u 00pabOTKH

JUTEPATYpHOrO0 Marepuajga A paclIMpeHus oOJacTH 3HAHMM IO HM3y4aeMou



aucuuruinHe. JIis u3ydyeHus: U MOJIHOTO OCBOCHUSI MPOrpaMMHOI0 Marepuala 1o
JUCLUUIUIMHE UCIHOJNb3yeTcs YyueOHasl, copaBo4yHass U Jpyras JuTeparypa,
pEKOMEHTyemMasi HacTOSIIIeH MporpaMMoii, a Takke NpodUIIbHbIE IEPUOIUYECKUE

U31aHHs.

IIpr camMOCTOATENBHON IMOArOTOBKE CTYIEHTHI KOHCIEKTHUPYIOT Marepuall,
CaMOCTOSITEIIBHO U3Yy4arOT BOIIPOCHI IO MPOWUICHHBIM TEMaM, UCIIONIb3YS IIPU ITOM
yU4eOHYI0 JHMTEpaTypy U3 NperIaraéMoro CIUCKa, MEpUOJUYECKUE T1eYaTHbIC
U3JIaHus, HAyYHYI0 M METOAMYECKyl0  HH(popMmainuio, 0a3bl  JaHHBIX

uHdopmarmoHHsix ceteit (MuTepHer u ap.).

CamocrosiTenbHas padoTa CKIIAIbIBAETCS U3 TAKMX BUIOB paboT Kak paboTa ¢
KOHCIIEKTOM JIEKIMH; M3yyeHUE MaTepuaja MO0 Yy4yeOHHMKaMm, CIpPaBOYHHUKaAM,
BUJICOMAaTepHaaM M MPE3ECHTAUsAM, a TAKKe IPOYUM JOCTOBEPHBIM HUCTOYHHKAM
uH(popManuu; MNOArOTOBKA K 3adeTy/3k3aMeHy. [[ns 3akperieHuss martepuasa
JIOCTaTOYHO, IMEPENINCThIBAsi KOHCIEKT WM YMUTas €ro, MbICIEHHO BOCCTaHOBUTH
Matepuan. I[lpm HeoOXoaMMoOcTH O0OpaTUTBCA K PEKOMEHAYEMOH ydeOHON W

CIIPAaBOYHOM JINTEPATYPE WM K MPENOJABATEIIIO.

TpeOoBanus Kk npeAcTaBICHUI0 U 0POPMJICHHUIO Pe3yJIbTATOB

CaMOCTOAATE/IbHOI PadOThI

CrneunanbHbIX TpeOOBaHUM K NPENOCTaBICHUIO U O(OPMIICHHUIO

PEe3yIbTATOB JAHHOW CaMOCTOSITEIbHOM paOOThI HET.
Kpurepuu oieHK# BbINOJHEHHUS CAMOCTOATENIbHON PadoThI

Oyenusanue camocmosmenbHvlx padom MPOBOINUTCS IO KPUTEPUSIM:

e IIOJHOTA M KAYECTBO BBINOJHEHHBIX 3a1aHUM;

e BJIAJICHUE METOJAMHM M NPUEMAMHU KOMIIBIOTEPHOI'O MOJCIMPOBAHUSA B
UCCIIEYEMBIX BOMPOCAX, IPUMEHEHUE HHCTPYMEHTAPUS IPOTPAMMHBIX CPEJICTB;

e KayecTBO O(OpPMJICHHS OTYEeTa, MCIOJIb30BaHHE MPaBUJI U CTAaHAAPTOB

O(IJOPMJIGHI/IH TCKCTOBLIX U JJICKTPOHHBIX JTOKYMCHTOB,



e WCIIOJIb30BAHUE JIAHHBIX OTCUECTBCHHOW M 3apyOEKHOW IUTEPaTypHI,
UCTOYHUKOB MHTEpHET, MH(]pOpMAIMM HOPMATHBHO - IMPABOBOTO XapakTepa M
nepe0BoM MPaKTUKHY;

o oOTcyTcTBHE (DAaKTHUYECKHMX OIMMOOK, CBSI3aHHBIX C TMOHUMaHUEM
poOJIEMBI.

[Ipu onieHke 3HAHUN CTYACHTOB YUYUTHIBAETCS HE TOJIBKO 00BHEM 3HAHUM, HO,
MpeXIEe BCEro, KaueCTBO YCBOEHHUS MaTepuasia, MOHUMAHHE JIOTUKU Yy4eOHOU
JTUCUUIUIMHBI, OLICHUBAIOTCS YMEHHE CBOOOJHO, TPaMOTHO, JIOTMYECKH CTPOMHO
u3JjlaraTh M3y4€HHOE, CIOCOOHOCTh apryMEHTHUPOBAHO 3alllMIIATh COOCTBEHHYIO
TOYKY 3pEHHUSL.

Ha «oTnM4HO» OLIECHMBAIOTCA OTBET IO CAaMOCTOSITEJIbHBIM 3aJaHUsIM, B
KOTOPOM CHUCTEMHO, JIOTUYHO M MOCJIEA0BATENbHO U3JI0KEH MaTepual.

OreHKa «X0poIIoy MpenoiaracT 3HaHUe MaTepralia i CHOCOOHOCTh C/IeNIaTh
CaMOCTOSITETIbHBIE BBIBOJbI, KOMMEHTUPOBATh H3JIara€Mblil MaTepuai; OTBET C
HE3HAYUTEIbHBIMU HEJIOYETaAMHU.

Ha «yaoBneTBOPUTENBHO» OLICHUBAETCS YCBOEHUE MaTepualia, Korja
CTYJEHT HEJI0CTATOYHO IITyO0KO M3y4nJl HEKOTOPBIE Pa3/iebl, TOMyCKAET HEUETKHUE
(bOpMYITHPOBKH, 1a€T HEMOJIHBIE OTBETHI.

«HeynoBieTBOPUTENIBHO» CTABUTCA B CIydae, KOTrJa CTYJEHT HE 3HaeT
3HAYUTEJILHOM YacTH y4eOHOro marepuaia, JOMYCKaeT CYIIECTBEHHBbIC OIIMOKHU;
3HAHMS HOCAT O€CCUCTEMHBIN XapakTep.

Kpurepuu ouenku pedepara

- 100-86 6annoB BBICTABISETCS CTYNEHTY, €CIM CTYIACHT BBIPA3HUI CBOE
MHEHHE TI0 C(QOpPMYJIUPOBAHHON mMpobOieMe, apryMEHTHPOBAI €ro, TOYHO
OTIPEJIENINB €€ CoJIepKaHue U cocTapisitouue. [IpuBeaeHsl JaHHbIE OTEYECTBEHHON
1 3apyOeKHOM JIUTepaTyphl, CTATUCTUYECKHUE CBEACHUS, HH(POPMAIIHsI HOPMATHBHO
npaBoBoro xapakrepa. CTyJIeHT 3HaeT M BIJIAJICET HABBIKOM CaMOCTOSITEIbHOU
HCCIIeIOBATENbCKOM paboOThl MO TeMEe HCCIEIOBaHMS; METOJaMU U IMpUEeMaMu

aHaJIM3a TEOPETUUECKUX U/WITH MPAKTHUECKUX aCTIEKTOB M3ydyaeMoi 00J1acTH.



- 85-76 - OGamoB - paboTa XapaKTEPHU3YeTCs] CMBICIOBOM IEITBHOCTHIO,
CBSI3HOCTBIO U MTOCIIEIOBATEILHOCTHIO U3JIOKEHHUS; IOMYIEHO He Ooriee 1 ommOKu
npu OOBSICHEHUH CMBICTIA WIM COJepXaHus mpoOiembl. s apryMmeHTanuu
TIPUBOIATCS JTaHHBIC OTEYCCTBCHHBIX u 3apyOeKHBIX aBTOPOB.
[IporeMOHCTPUPOBAHBI HUCCIIEIOBATCILCKAE YMEHUS M HaBbIKU. DaKTHYECKUX

OIMOOK, CBS3aHHBIX C TOHUMAHUEM MPOOJIEMBI, HET.

- 75-61 Oamn - CTyAeHT NPOBOJUT JOCTATOUYHO CAMOCTOSATENbHBIN aHaIHU3
OCHOBHBIX ATAllOB M CMBICIOBBIX COCTaBJISIIOIIMX MPOOJIEMBbI; MOHUMAET 0a30BbIC
OCHOBBI U TEOPETUYECKOE 0OOCHOBaHUE BEIOpaHHO TeMbl. [IprBiIeUeHBI OCHOBHBIE
MCTOYHUKH IO paccMaTpuBaeMoit TeMe. JlomyiieHo He 6osee 2 ommOOK B CMbICTE

HJIK COACPIKaHNN HpO6JI€MI>I.

- 60-50 GamoB - ecnau paboTa MPEACTaBIAECT COOOM TMEepecKa3aHHbIA WU
TIOJTHOCTBIO TIEPENUCAHHBIN HCXOAHBIM TEKCT 0€3 KaKuX-TM00 KOMMEHTApHEB,
aHanu3a. He packpeiTa CTpyKTypa M TEOpETHUYECKash COCTaBISIONIAsl TEMBI.
JlomytieHo Tpu win 0oJiee Tpex OMMOOK B CMBICTIOBOM COACPKAHUH PACKPhIBAEMON

pOOJIEMBI.
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MMacnmopt ®OC

110 ANCHUIIIINHC «MQHGI[)KMGHT U MapKCTHUHT B 3APAaBOOXPAHCHUN)

Koa u ¢popmyupoBka

Jdranbl (OPMUPOBAHUS KOMIIETEHIIUU

KOMIEeTeHIUH
YK-3 3Haer MOHATHS JTUAEPCTBA, KOMAaHAHOH paboThI,
CIIOCOOHOCTh OTBETCTBEHHOCTH, COBPEMEHHBIE ACTIEKThI
OpPraHU30BBIBATH U MCIUIUHCKOI'O ITpaBa, OCHOBHBIC IMOJIOKCHUAMU U
PYKOBOIUTH paboToit HOPMbI BE/yILIIX oTpacieil mpasa (rpaxaaHCcKoro,
KOMAHIBI, BEIPAGATHBA CEeMEWHOro, TPYI0BOTO, aIMUHICTPATUBHOTO MIPaBa),

KaK rapaHTOB 0OecIlieueHH s IPaB U 3aKOHHBIX
KOMAHJHYIO CTpATCIHIO uHTEpecoB rpaxkaan PO B chepe 3apaBoOXpaHeHHS
IUISL TOCTHXKEHHS "
. Ymeer paboTrate B KOMaHJIE, CIIOCOOCH K JEHCTBHSIM B
TIOCTABJICHHOM HETH paMKax COIJIaCOBaHHBIX IeJiell M 3a1a4; crnocoOeH
Opatb Ha ce0d JUYHYIO OTBETCTBEHHOCTb U
JUEPCTBO B IUIAHMPOBAHUU U  OCYIIECTBICHUU
npodecCnoHATBHOM IeATEITBHOCTH
- aJICKBaTHO NPUMEHATh HEOOXOIMMbIE HOPMBI ITPaBa
B CBOCH NpPOQEecCHOHATBHON MAEATENHHOCTH U B
paboTe yupexeHuil 31paBoOXpaHeHus,
- pemaTth MpakTHYeCKHe 3aJa4u 10 (pOpMUPOBAHUIO
KyJIBTYpbl HPO(QECCHOHATIBHOIO OOIIEHUS Bpaya C
NalMeHTaMH, KOJUIETaMH U PyKOBOJICTBOM
Bnaneer | monsatus nuaepcTBa, KOMaHAHOM pabOTHI,
OTBETCTBEHHOCTH, COBPEMEHHBIE ACTIEKThI
MEIUIIUHCKOTO TIPaBa, OCHOBHBIC IMOJIOKEHUSMH U
HOPMBI BelyILIUX OTpaciiel mpasa (Ipa’kaaHCcKoro,
CeMEIHOro, Tpy10BOT0, aIMUHUCTPATUBHOIO TIPaBa),
KaK rapaHToOB 0OecIleYeHH s IPaB U 3aKOHHBIX
UHTEpecoB rpaxiaH PO B cdepe 3apaBooxpaHeHUs
YK-4 HNPUHIUIBI HAYYHOU U MPpodecCHOHaNbHOM
CMOCOOHOCTh IPUMEHATE | 3yger KOMMYHHKAIMH B UHOSA3BIYHOM CpeJe, OUH U3
COBPEMCHHBIC UHOCTPaHHBIX S3BIKOB
KOMMYHUKaTHBHbIE
TEXHOJOTHH, B  TOM UCIOJIb30BaTh MHOCTPAHHBIN S3bIK B
yucie Ha | YMECT HpO(l)GCCHOHaJIBHOfI JCATCIBHOCTHU, OLICHUBATh
I/IHOCTpaHHOM(BIX) HHOS3BIYHBIC HY6HI/IK3.I_[I/II/I
S3bIKe(ax), TUTS
aKA[EMHIYECKOTO - WNudopmanueit no npodiemam 31paBOOXpaHEHU B
PO ECCHOHATBHOTO pageer | PHOCTPAHHOI JMTEPATyDE, HABLIKAMK CBOOOTHOM
B3aMMOICHCTRIS HaY4YHOH U podecCHOHATbHOW KOMMYHUKAIIUU B
WHOSI3BITHON cpefie
OTIK-3 MPUHIUIBI TOATOTOBKU U IPUMEHEHHS HAy4YHOI,
CTI0COOHOCT Hay4HO-TIPOM3BOICTBEHHOM, TIPOEKTHOIA,
peann30BbIBATE 3uact OpraHU3aIMOHHO-YIIPABJIEHYECKOMH U HOPMATHBHON
yIipaBJIeHYE€CKHE JOKYMeHTal|H
TIPUHITUTIBI B
Vieer TOTOBUTh HAYYHYIO, HAy4YHO-TIPOU3BOJICTBEHHYIO,

MMPOCKTHYIO, OPraHU3allMOHHO-YIIPABICHYCCKYIO U




npogeccuoHaIbHON HOPMATHUBHYIO JOKYMEHTALUIO MO OyXTrajJTepCKOMY
JesTeNbHOCTH yuyeTy U ayiuTy

HaBbIKAMU OJATOTOBKU HAY4YHOM, HAy4HO-

Brianeer Hp0H3BO;{CTBeH13017I, HpOGKTHOﬁ,vopFaHHSaHHOHHO-

yIpaBJIEHYECKON 1 HOPMATUBHOM JOKYMEHTALUH 110

OyXrajaTepckomy yueTy U ayJuTy
OIIK-5 HNPUHIUIBI OpraHU3aluy MYOJIUYHBIX MEPOIIPUSTUI
Croco6HOCTE K | 3paer JUIS pelIeHus 3a1a4 npo(eccuoHaNbHOMI
OpraHu3aLy JEeSTEIbHOCTH, B TOM YHUCIIE C MEXIYHAPOAHBIMU
MyOIMYHBIX l1apTHEpaMHu
MEpPONPUSATHHA UL IPUHUMATD YYacTHE B MYOIMYHBIX MEPOTIPUATHN IS
peleHus 3a1a4 | Ymeer peleHus 3a1a4 NpopecCuoHaIbHOM 1eATeIbHOCTH, B
npogeccuoOHaTbHON TOM YHCJIE C MEKIYHApOIHBIMU TapTHEPAMHU
NESITEeIbHOCTH, B TOM
qHCIIE c HaBBIKAMHU CIIOCOOHOCTH U TOTOBHOCTH K
MEX/TyHAPOIHbIMU Brazeer OpraHu3aIUH MYOTUIHBIX MepoanUﬂTI/IfI I
napTHEpaMH peneHns 3a1a4 NpoQecCuOHaIBHOMN e TeTFHOCTH, B

TOM YHUCJIC C MCIKAYHAPOAHBIMU IMAPTHECPAMU

Ne | Kontponupyemsie O1eHOYHBIE CPE/ICTBA - HAUMEHOBAHUE
/1 | MOAyIH/ pasjensl / Kozpr 1 sramsr TEKYLUI KOHTPOJIb | MPOMEXYTOYHas
TEMBbI JUCHIUTLTHHEI (bopmupoBaHus aTTecTalus
KOMIIETEHIIHH
1 Paznen 1 YK-3 CobecenoBanue 3auer
MapkeTuHsr B OIIK-3 3Haer YO-1, Bomnpocsr 1-28
3/IpaBOOXPAaHEHUN pedepar [1P-4
Veer Tectsr 11P-1,
scce [1P-3
[Ipe3enTanus,
Pabora B manbIx
Buianeer
rpymnmnax,
noxiagsl YO-3
2. Paznen 2. YK-4 CobecenoBanue 3auet
Menemxment B | OIIK-5 3Haer YO-1, Bomnpocs! 1-86
3/IpaBOOXPAaHEHUN pedepar [1P-4
Veer Tectsr [1P-1,
acce [1P-3
[TpezenTanus,
Pabora B ManbIx
Bnaneer
rpymnmnax,
noxianasl YO-3




HIkana oueHuBaHUs YPOBHS C(POPMUPOBAHHOCTH KOMIIETEHIIMI

no AucuuIInHe «MeHeIKMEeHT U MApPKETHHI B 3IPABOOXPAaHCHHN

Kon n Jtanbl GOpMUPOBAHUS KpUTepun IMoka3aTenu Bbann
(opMyIHPOBK | KOMIETEHIUH bl
a
KOMIIeTeHIINH
VYK-3 MOHATHS JIHIEPCTBA, 61-70
CrnocoOHOCTh KOMaHIHOHU paboTsl,
OpraHu30BbLIBA OTBETCTBCHHOCTH,
Th u COBPEMCHHBIC
PYKOBOIUTE ACTIEKTHI 3HaHUE
paboToit MEIUITHCKOTO OCHOBHBIX CIIOCOOHOCTD
KOMAHIBI, npaBa, OCHOBHBIE MOMEHTOB UCTIOJIb30BaTh
BEIPAGATHIBAS | spacer MOJIOKEHUSMH U paboThI ZWJepa, | OCHOBHBIC
HOPMBI BEIyLIHX KOMaHTHOU MIOJIOKESHUS U
KOMARHAHYIO (noporos OTpacneﬁ HyaBa a0O0THI HOPMBI BE 150:4
CTpaTeTuIo s | bIid p p p i p o AYHL
(TpaskmaHcKoro, BOTIPOCOB oTpaciiei paBa JyIs
JIOCTHIKECHUSA YPOBEHB) N
. ceMeiHoro, COBPEMEHHOT0 3aIUTHI
MIOCTaBJIEHHOM .
et TPYIOBOTO, npaBsa B npodeccuoHaIbHON
1t AIMUHUCTPATUBHOTO | MEIUIIMHCKON JeSITENIbHOCTH
npaBa), Kak FapaHTOB | MPAKTUKE
o0ecrieyeHus pas u
3aKOHHBIX HHTEPECOB
rpaxnaan PO B cdepe
3paBOOXpaHEHUS
paboTtaTh B KOMaHJIE, 71-84
CrocoOeH K
. a/IeKBaTHO
JICHCTBUSIM B paMKax peraTh
MIPUMEHSTh
COTJIACOBAaHHBIX MIPAKTUIECKHE
o HE0O0XOINMEIE
uened W 3ajad; 3aJa4u 10
HOPMBI TpaBa B
crocobeH OpaTh Ha . (hopmMupoBaHUIO
yMeeT CBOCH
cebs JTUYHYIO KYJIBTYPBI
(mpoaBuH npodeccuoHaIbH
o OTBETCTBEHHOCTb W | ., poeCCHOHATIBHOT
YTBhIil) OM JeATENIBHOCTH
JUIEPCTBO B 0 o01IeHus Bpaya C
u B pabote
TJTAHUPOBAHHUH u . MaIMEeHTaMH,
YUpPeKICHUH
OCYIIIECTBICHUH KOJUIETaMH U
. | 3IpaBOOXpaHEHU
npodeccnoHaIbHON a PYKOBOJICTBOM
NeSITeNIbHOCTH
HaBBIKaMH K paboTe B 85-
KOMAaH/IE; HaBBLIKAMU 100
CIIOCOOHOCTBIO K | QHAJIMTUYECKOTO | TOTOBUT
JNEHCTBUSIM B paMKax | aHAJIM3a BIMSHUS | MPEIOKEHUS 10
COTJIaCOBAaHHBIX npodeccroHalb- | OTACIBHBIM
BIIAJEET | eJNed W 3a4ad; | HOW OTHKHU Bpada | BOIpocam
(BBICOKHMH | CTIOCOOHOCTHIO OpaTh | Ha KAYECTBO U COBEPIIIEHCTBOBAHU
) Ha ce0s  JIMYHYIO | JOCTYITHOCTh s1 MOPAJIbHBIX HOPM
OTBETCTBEHHOCTh M | OKa3aHWUs B JICSTEIILHOCTH
JUIEPCTBO B | MEJHMIIMHCKOU MEIUIUHCKIX
TUTAHUPOBAHUHT U | MOMOIIHU OpraHM3alNi.
OCYIIECTBICHUHN narreHTam
podeCCUOHATLHON




ACATCIBbHOCTH,

TOJICPAHTHO
BOCIIpHMHUMaAasA
COIMAJIbHBIE,
ATHUYECKUE,
KOH(ECCHOHATIbHBIE U
KyJIbTypHBIC
pas3IHYusI
HCITOJIB3YET 61-70
TIPUHIIUITBI
MPUHIIMITBI HAYYHOH | CBOOOIHOM y4acTBYET JIUYHO B
" HAY4YHOU U OpraHu3aLuu
pod)eCCHOHAIBHON | TPOoeCCHOHANIb | CBOOOTHOM
3naer KOMMYHHUKAIlUH B HOU HAY4YHOU U
MHOSI3BIUHOM cpesie, | KOMMYHHKAIMK | MpodeccruoHalbHO
VK-4 OJHH U3 JUTA pEIIEHUS 1 KOMMYHUKaUX U
CriocoO6HOCTB WHOCTPaHHBIX 3a1a4y B UHOSI3BIYHOM
MPUMCHSITh SI3BIKOB npodeccuoHans | cpene
COBpPEMEHHBIE HOM
KOMMYHHKATH JeSITeTbHOCTH
BHBIC UCIIOJIb30BaTh UCIIONB3YET 71-84
o JUYHOE Yy4acTHe B
TEXHOJIOTHH, B WHOCTPAHHBIN S3BIK | 3HAHHE .
CBOOOTHOM
TOM YHUCJIE Ha B UHOCTPAHHOTO .
. HAy4YHOU U
MHOCTPaHHOM( pohecCHOHANBHON | sA3bIKA JUIS
Ymeer < po(heCcCUOHATILHO
BIX) s3bIKE(aX), JIeATEITLHOCTH, Hay4YHOHU U .
I KOMMYHUKALIUU U
TUTSt OIICHUBATH npodecCuoHaIb .
. B UHOSI3BIYHOM
aKaJeMU4eCcKO WHOSI3bIUHBIC HOM cpee
rou yOIMKaIu KOMMYHUKAIAH p
npodeccuoHan nHpopmanuen 1o COCOBCH 1 OpraHU30BbIBAET 85-
BHOTO npobiemMaM LOTOB K nyOIMYHbIE 100
B3aMMOJICICTB 3[IPaBOOXPAaHEHHS B MEPOTIPUATHS JIJIS
. UCTIONB30BaTh
ust WHOCTpPaHHOU 03HAKOMJICHUS C
METOIbI o
auTeparype nHpopmaiuen o
KOMMYHUKAINH
Brageer | HaBbIKaMu pu npobiieMamM
CBOOOHON HAyYHOU 30paBOOXpPAaHEHUS
a i O3HAKOMJIEHHUH C | P P N
u . 10 HHOCTPAHHOM
., | uHpopmarueil B
npodeccuoHaIbHON - JUTEepaType ¢
WHOCTpPaHHOU
KOMMYHHKAITVH B KOJIJIETaMH B
. JIUTEpaType .
WHOSI3BIUHOM cpejie MHOS3BbIYHOMN cpefie
OCHOBHBIE 61-70
OIIK-3
TTOHSTHS OCHOBHBIC JTaIbI
CHOCOOHOCTh COBpPEMEHHBIE
Hay4HO- WCCIIeTIOBaHUS TI0
pean30BbIBAT MeTO/Ibl cOopa U
WCCIIEIOBATENbC | OLIEHKE KauecTBa
b 00paboTkH o
3HAeT KHX TPOLIECCOB | MEIUIIUHCKON
yIIpaBJICHYECK uHGOPMAITIHN JITIS
(moporos B MEMIIMHE [0 | IIOMOIIH C YIETOM
ue TPHUHIMIGI | = . peanuzanuu
bIi peanuzanuu peanuzanuu
B YIIPaBIEHICCKUX
YPOBEHbD) YIIPaBIICHYECKHA | YIPABICHUECKUX
npodeccruoHan MIPUHIIUIIOB B
o . | X IPUHIIUIIOB B | IPUHIIUAIIOB B
193 (0)1 poQeCCHOHATBHON
npodeccuoHab | MPOoPECCHOHATBHO
JESITEIIbHOCTH JESITEIIbHOCTH - .
HOI i IesITeNbHOCTH

JACATCIIBHOCTH




aHaJIN3UPOBATh 71-84
IPOBOJIUTH
U COIIOCTABIIATh
peanu3anuo 000CHOBBIBATh
3TaIbl Mporecca
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MeTozmquKne PEKOMEHIANUN, ONIPECACTAIOIIUEC TIPOLUHEAYPHI

OLCHUBAHMUHA PE3YJbTATOB OCBOCHUSA IUCIHUIIINHDBI

Texkymass arrecranusi CcTyaeHTOB. IIpoBomuTcs B COOTBETCTBHM C
JOKaNbHBIMM HOpPMAaTUBHbIMM akTamMu JB®Y wu saBiasercs o0sg3aTeNbHOM.
[IpoBouTcs B hopMe KOHTPOJIBHBIX MEPOIIPUSATUIA: 3AIUTHI KOHTPOJIbHOM paboTHI,
co0ece10BaHus MO OLICHUBAHUIO (PAaKTHUECKHUX PE3yJIbTaTOB O0YyUEHHUS CTYIEHTOB U
OCYILECTBIISIETCS BEAYLUM IIPEIIOAABATEIIEM.

OOBbeKTaMu OIIEHUBaHUS BBICTYNAIOT:

- yueOHas JUCUUIUIMHA (QaKTUBHOCTh Ha 3aHATHUSIX, CBOEBPEMEHHOCTh
BBITIOJIHEHNS PA3JIMYHBIX BHUJIOB 33JaHUM, ITOCEIIAEMOCTh BCEX BHUJIOB 3aHATHM 110
aTTECTyEeMOM JUCHUILINHE);

- CTENIEHb YCBOCHUS TEOPETUYECKUX 3HAHUM (OIpOC);

- YPOBEHb OBJIQJICHUSI MPAKTUUYECKUMH YMEHUSMH W HaBbIKAMHU IO BCEM
BUJIaM y4eOHOM paOOThI (KOJIOKBUYM);

- pe3yJIbTaThl CAMOCTOSITEIbHON pabOTHI.

IIpomeskyTouyHasi arrecTauusi CTyAEHTOB. [[pOBOAUTCSA B COOTBETCTBUU C
JIOKaJIbHBIMH HOpPMAaTHUBHBIMH akTamMu JIBD®Y wu saBasercs o0sA3aTEIbHOM.
[IpenycmaTpuBaeT y4eT pe3yJIbTaTOB BCEX 3TANOB OCBOEHUS Kypca. [Ipu ycnoBum
YCIELIHO MPOMJAEHHBIX JBYX 3TAIlOB TEKYILHUI aTTECTALMH, CTYAEHTY BBICTABIISIETCS
MPOMEKYTOUYHAS aTTECTallUs (3a4ET, IK3aMEH ).

3auyeTHO-IK3aMeHALMOHHBIE MaTepuaJIbl. [Ipy OLIeHKE 3HAHUI CTYJEHTOB
MIPOMEKYTOUYHBIM KOHTPOJIEM YIUTHIBAETCS O0BEM 3HAHUI, KAU€CTBO UX YCBOCHUS,
NOHUMAaHUE JIOTUKH YYEOHOW JMCUUIUIMHBI, MECTO KaXJOW TeMbl B Kypce.

OueHuBalOTCs yMEHHE CBOOOAHO, TPAaMOTHO, JIOTMYECKH CTPOMHO U3Jararh




W3YYEHHOE, CIOCOOHOCTh AapTryMEHTHPOBAHO 3allUIIaTh COOCTBEHHYIO TOYKY
3peHUsL.
OueHovHbIE CPpeACTBA JAJsl MPOMEKYTOYHOM aTTecCTAlNU

ATTCCTaHI/ISI BKJIIFOYACT OTBCT CTYACHTA HA BOIIPOCHI 3a4CTA.

Bomnpocsl k 3aueTy 1o pasjeay MeHeI:;KMEHT B 3PABOOXPAHEHUMN

1. Vnpapienue kak Hayka. 3aKOHOMEPHOCTH YIIPABJIEHUS COLMAIbHO-
HKOHOMHUYECKUMU CUCTEMAMHU.

2. CoBpeMeHHas cHCTeMa B3I[VISJIOB HAa YNPABICHUE MEAUIIMHCKON
OpTraHU3AIMEH.

3. Moxenn opraHu3zanmuii Kak OOBEKTOB MEHEIKMEHTA: 3aKphIThIC U
OTKPBITHIE CUCTEMBI.

4. HoBble oprann3anoHHbie POPMBI B CTPYKTYpe SKOHOMUKH Poccun.

5. Ilpupopa, npeaMeT U METOAbl MEHEI)KMEHTA.

6. CoBpeMeHHbIE KOHIIENIIUU MEHEHKMEHTA.

7. CuryanmoHHOE yIpaBJICHHE B COBPEMEHHOM MEHEIKMEHTE.

8. Bayrpennss cpema opranmzarnuu. Creruanu3anys 1 cdhepa KOHTPOIS B
opranuzanuu. BHyTpeHHue orpaHndeHusi yHKIIMOHUPOBAHUS OPTaHU3AIUH.

9. BuemmHss cpeia opraHu3aIim.

10. OcHOBHBIE XapaKTEPUCTUKH KOCBEHHBIX U TPSIMBIX BO3JACHCTBUI
BHEIIIHEN Cpe/ibl OpraHU3aliH.

11. 3aBoeBaHNE MEIUIIMHCKON OpraHu3alei 00IIECTBEHHOTO JOBEPHUSL.

12. Opranu3aiiioHHas KyJIbTypa B MEIUIIMHE.

13. Tumnsl OpraHU3aIMOHHBIX KYJIBTYpP U UX OCOOEHHOCTH.

14. llenu, BUIBI OpPraHU3AIMOHHBIX IMMOJHOMOYMI M HMX JEJerupOBaHUEC B
MEHEI)KMEHTE.

15. D dhexTUBHOCTEL JeNIeTUPOBAHUS TOJHOMOYUN W OTBETCTBEHHOCTH B
MEIULIMHCKOW OpTraHu3alnu.

16. aTerpanimonHpie  TMPOIECChl B COBPEMEHHOM  MEIMIIMHCKOMN
opranuzainui. OCHOBHBIE HaNpaBJEHUS HMHTErpaluv B GUpME U TPYAHOCTH €€

oOecrieueHus.



17. Tunonorus ynpaBieHUYECKUX PEIICHUN 1 TpeOOBaHUS K HUM.

18. CoctaB u  MOCIENOBAaTENbHOCTh  OSTAllOB  Mpoliecca  NPUHATHUSA
YIPABJICHUECKUX PEIICHUM.

19. MoaenupoBaHue COIMAIBHO - SKOHOMHYECKUX MPOIECCOB, KaK YCIOBHE
NPUHSTHUS PEIICHUM.

20. MeTopl TpyIIIOBOTO PEIISHUS MPOOIEM.

21. Cucremaruzanus QyHKIMH MEHEPKMEHTA.

22. XapakTepucTiuka (yHKIUNA MEHEIKMEHTAa MEIAUIIMHCKON OpraHu3aliu
(Ha KOHKPETHOM MPUMEPE).

23. lleneBoe ympaBieHHUE B €TO ITAITHI.

24. 3aiauu, MPUHIIUIIBI ¥ 3TAIbl TUTAHUPOBAHMSI.

25. CueHapuii CTpaTernyecKoro MIaHUPOBAHMS M €TO TAITbI.

26. CTparernueckoe  IUIAHUPOBAHUE  JIEATEIbHOCTH  MEIUMIUHCKOM
OpraHU3alHH.

27. Turbl TeKyIIUX TIAaHOB MEAUIIMHCKOW OpTaHU3aIIHH.

28. Cuctema nokasaresnei, UCIoyib3yeMasi B TAKTUYECKOM IJIaHUPOBAHUH.

29. JluneitHas CTpyKTypa OpTraHOB YIIPaBJICHUS JOCTOMHCTBA U HEJAOCTATKH.

30. JIuneitHo-1mTaOHAs! CTPYKTYpa OPTaHOB YIIPABJICHHS U €€ 0COOCHHOCTH.

31. ®yHkuMoOHANIbHAs CTPYKTypa OpPraHOB YIPaBJICHHUs NPEUMYIIECTBA U
pOOJIEMBI.

32. JIuneitHo-(pyHKITMOHANIbHASI CTPYKTYPA U €€ XapaKTePUCTUKH.

33. IlpoekTHast 1 MaTpUYHAs CTPYKTYPHI M UX crienuduka.

34. JluBu3noOHaIbHAs CTPYKTYpa OPTaHOB YIIPABJICHUS U €€ 0COOCHHOCTH.

35. CymiHoCTh, MOHATHS ¥ METOBl MOTHBAIIUN PAOOTHUKOB B (pUpMe

36. MoTuBaus  TmepcoHaja B MEAUIMHCKOW  OpraHu3aiud |
CTUMYJIMpPOBaHHUE TPy/Ja paOOTHUKOB.

37. Cuctema MOTUBALIMU MIEPCOHAJIA C TIO3UIIUU COJIEPKATEIbHBIX TEOPUH.

38. [IpoueccyanbHble TEOPUH MOTHUBALIMK MEPCOHANA HA MIPEATPUSITHH.

39.Bunbt u  (GopMBI KOHTPOJST H PETYIUPOBAHUS B METUIIUHCKOU

OpraHu3alluu.



40.

OpFaHI/ISaL[I/IH OCHOBHBIX BHIOB KOHTpOJ’IBHOfI ACATCIIBHOCTH B

MEIUIMHCKOW OpraHu3alnH.

41.
42.

q)OpMaJII)HI)IG I'PVIIIIBI B OpTraHU3allvi U UX OCOOCHHOCTH.

[TpuHamyiexkHOCT, pabOTHUKA K TPYIINE W IpodiemMa CONpPOTUBICHUS

MNEPCMCHAM B OpPraHu3aInu.

43.
44,
45,
46.
47.
48.
49.
50.
ol.
52,

HedopmanbHbie rpynibl B OpraHu3aliy U X XapaKkTEPUCTHKA
Ynpasnenue HeOpMaIbHBIMH TPYIITIaMU B MEIULIMHCKON OpPTaHU3aIIHH.
Mopenb BAUsSIHHAS pyKOBOJUTEIS HA TIOTYUHEHHOTO.

@®opMbI KOJIJIETHAIBHOCTH U TAPTHEPCTBA B YIIPABJICHUH.
TpaaulMOHHBIE KOHIETIUY JIUJIEPCTBA B MEHEKMEHTE.

KoHuenuus cuTyallmoOHHOT O JINAEPCTBA U CTHIIb PYKOBOJICTBA.
JIM4HOCTh PYKOBOJUTENS U CTHJIb PyKOBOJICTBA

OCHOBHBIE IPUYUHBI KOH(JIUKTOB B OpraHU3aliu

Crtunb 1 criocoObl pa3penieHusi KOH(QIUKTOB B OpraHU3alHH.

Kpurepun u npusHaku 3(QQPEeKTHBHOrO MEHEIKMEHTa MEAUIMHCKON

opraHmu3anuu.

53.
o4,
55.
56.
o7.

PHUCKOB.

58.

bupwme.

99.
60.
61.
62.

Mogenu 3¢p(HEeKTHBHOTO MEHEIPKMEHTa METUIIMHCKON OpraHu3allii.
[Tytu noBbIieHNs 3PGEKTUBHOCTH MEHEHKMEHTA MPETPUSTHS.
ParmonanbHas MOJI€JIb IPUHATHUS PELICHMUS.

OpraHu3anioHHast MOJAEJb PEUICHHUS.

[Icuxosiornueckass MOJIENIb MIPUHATHSI PELICHUN B YCIIOBUSAX PBIHOYHBIX

Mogenbs yCHEemHOro MPOBEACHUS OPTraHU3alMOHHBIX HW3MEHEHUM B

Kakue 3agaum pemier MEHEIKMEHT?
OCHOBBI BJIACTH.
Uto XapakTepu3yeT OpraHu3alnio?

[lokaxxuTe MNPUHLMIMAIBHOE Pa3IMUAE€ MEXIAY AaBTOPUTAPHBIM,

ACMOKPATHYICCKHUM U J'II/I6epaJ'IBHI>IM CTUJIIMU PYKOBOJICTBA.



63. ChopmynupyiiTe CyTh COAEPKATETLHOTO M TPOIECCHOTO TOIX0Ja K
MOTHUBAIINH.

64. 3aKOHBI OpraHU3aluH.

65. O0ObsicHuTe, AN YEro HYKHO KOJUIGKTMBHOE peIIeHHe Mmpoliem,
pacKpoiTe ero JOCTOMHCTBA U HEJAOCTATKH.

66. MeHeHKMEHT U OpraHu3allMOHHAs KYJIbTypa.

67. Pacckaxure, 4T0 Takoe KOH(MIUKT U B UEM €r0 OCHOBHBIC TTPUUUHBI.

68. Kak ycTpoena opranuzarus?

69. HazoBuTe Mpu4MHBI, KOTOPHIE MOOYKIAIOT JIFO/ICH JeIaTh Kapbhepy.

70. Uto coboii mpeacTaBiIseT yrpaBieHIeCKas CTPyKTypa?

71. Pacckaxkute, Kakue CYHIECTBYIOT BUJIbI M KaKOB TOPSJIOK ajanTaliuu
YeJIOBEKa B OpraHU3aliH.

72. CTpyKTypa ynpaBJIeHHUs] HA OCHOBE OTJICJICHUM.

73. PackpoiiTe CyTh aTTecTaliu repcoHaa.

74. Yto coboil mpeacTaBiseT ynpapieHyeckas nHpopmarms?

75. Ilepeuncnure TIaBHbIE MpU3HAKU KoyulekThBa. Kiaccuduxarus
KOJUIEKTHUBOB.

76. Uto co0oii mpeacTasiseT yrnpapieHdeckas nHpopmans?

7'7. Jlnig yero cyIecTBYIOT OpraHu3aIun?

78. OOBsicHUTE, YTO JISKUT B OCHOBE (POPMHUPOBAHUS YIPABICHUYECKUX
CTPYKTYp M Kakue (pakTopbl ONPEAESIOT UX OCOOEHHOCTH.

79. OT 4ero 3aBUCHUT CTpaTETHS?

80. Ilepeuncnure BUABI YIPABICHYECKAX MOJTHOMOYHA M OXapaKTepU3YHTeE
UX COJEPIKAHUE.

81. MeTojibl CTpaTEerMuecKoro anajmsa u (GOpMUPOBAHUE CTPATETUMA.

82. [IpuBequte TmpUMEpPHl MEAMIIMHCKON OpraHW3au, Uil KOTOPBIX
MPEANOYTUTENbHA IEHTPATN3aIMS YIIPABICHUYECKUX TOJTHOMOYHIA.

83. [lepeuncnure CynecTBYIOIIUE CIIOCOOBI MPOTHO3UPOBAHUS.

84. Knaccudukanusa 1enedl  MEIMIIMHCKOW  OpraHu3aliid, OpraHoB

YIOPABJICHUS 3APABOOXPAHEHUEM.



85. PacckaxuTe, 4TO Takoe MIaHUPOBAHHE.
86. Ilepeunciure (QyHKUMH, BHINOJIHSEMBbIE LEISIMH, U  HOMNPOOYyi

PaHXXHUPOBATh UX B IIOPAAKC BA’JKHOCTH.

Bonpoce! k 3a4eTy 1o pa3jaejly MAPKEeTHHT B 3JpaBOOXPaHEHUH

1. Tlonstme Mmapkerunra. Kiaccuueckne U COBpEMEHHBIE OIpEaesiCHUs
MapkeTrHra. OCHOBHas 3a1l0Belb MAPKETHHTA.

2. TloHsiTHE MEAUITMHCKOTO MAapKETHHTA.

3. CoBpemeHHas KOHIENIUS MapKkeTuHra. OCHOBHBIE Tallbl MAPKETHHTA.

4. OCHOBHbIE TPUHLMUIIBI ~ MEIUUMHCKOrO  MapkeTuHra. OCHOBHBIE
HaIpaBJICHUS JEATEIbHOCTH MapKETUHIa METUIIUHCKUX OpraHUu3alui.

5. 3/1paBoOXpaHEHHUE KaK COLMAlIbHAs cepa yCIIyT.

6. OcoGEeHHOCTH pPhIHKA MEIULIUHCKUX YCIIYT.

7. CyObeKThl MapKETHHTA B cpepe MEIUIIUHBI U UX (DYHKIIUH.

8. JIMYHOCTh KaK LIEHTPAIbHBIM CYOBEKT MapKeTHHTa. OCHOBHBIC OTIUYHS
JUYHOCTH OT OCTAJIbHBIX OTPEOUTENCH.

9. IlpoMexxyTOUHBIE  TOTPEOWUTETHM  YCIYr  MEIUIMHCKOW  Cdephl.
MapkeTuHroBeie  (PYHKIIUM TPEANPUATUANA, OpraHu3alfil, YUIpEeKIECHUH —
noTpeduTene METUIIMHCKUX YCIIYT.

10.ITocpennuyeckue CTPYKTYphl HA  pPBIHKE MEAWIHUHCKUX  YCIYT.
MapkeTuHroBbie PYHKIIMN CYOBEKTOB-TTIOCPETHUKOB.

11.0cHOBHBIE 0OBEKTHI MAPKETUHIOBOM JESITEIbBHOCTU B MEUIIMHE.

12.Tumonioruss yciayr MEAWIIMHCKOW OTpPAciH: XapaKTePUCTUKH W THUIIBI
CYOBEKTOB, (POPMUPYIOUIMX MPEAJIOKEHHUE, OKa3bIBAIOIIUX M  MPOAAIOIINX
MEJUIUHCKHUE YCITYTH.

13. Tunonorust yciyr OTpacid MEIUIMHBL XapaKTePUCTHUKH U THUIIbI
MEIULUHCKHUX YCIIYT.

14 Tunonorus ycinyr MEAUIIMHCKOM OTpaciu: XapaKTePUCTUKU U THUIIbI

NOoTpeOUTENeH METUIIMHCKUX YCITYT.



15.CymHoCTh MapKeTMHra B MEIUIMHCKOW JesTeNbHOCTU. ColranbHBIMA
XapaKTep MAPKETHHIa B MEIULIMHCKOM JIEATEIbHOCTH.

16.OcHOBHBIE ~ NPUHIMIBI ~ MApPKETHHTa:  MPUHLHUIBI  CyBEpEHUTETA
NOTpeOuUTENEH, KOHLIEHTPAUUN YCHIHA, TOHUMAHUS yCIIyT MEIULIMHCKON OTPACIIH.

17.CocTtaBHble MEAUIIMHCKOTO MAPKETHUHTA: MEIEHATCTBO U CIIOHCOPCTBO.

18.CocTaBHble MEAUIIMHCKOTO MapKeTuHra. JInlieH3upoBanue.

19.CocrtaBHbIE METUITUHCKOTO MapKeTuHra. PekiiaMuas AesiTenbHOCTb.

20.ITonsiTHe, coaep:kanre U OCHOBHBIE MPOIIEAYPhl CETMEHTAIIMU PhIHKA.

21.CermeHTanus pplHKA yCIyT MO TUTIAM OTPeOUTEs.

22.CerMeHTanus ppIHKA MO MapamMeTpaM MEIUIIUHCKOTO yCIyT.

23.CerMeHTanus 1o KOHKypeHTaMm.

24 Kputepuu OlIEHKH U BBIOOpA IEJIEBBIX CETMEHTOB PBHIHKA yCIyT

25.]loHATHE MapKETHMHIOBOW CTpaTeru B OTPAciv MeAULHUHbI. OCHOBHBIE
3Tanbl GOPMUPOBAHUS CTPATETMH B METULIMTHCKOM OTpaCiy.

26.MapKeTUHTOBBIE IIeJTH MEIULIMHCKON OpPTaHU3alluN, YUPEIKICHHUS.

27.CTpyKkTypa U COJEp)KaHUE MAPKETHUHTOBOM CTpaTernd MEIULIUHCKOU
OpraHu3alyu, yUYpEeKICHHUS.

28.1lenoo0Opa3zoBaHKe HA PHIHKE MEIUIIMHCKHUX YCIYT (DU3UYECKOM KYIbTYpPhI

U CTIOpTa.

KpnTeme BBICTABJICHHUSA OLICHKH CTYJCHTY HA 3a4€TE 110

ANCIHUIIJINHE «MeHe)]?KMeHT H MApKETHUHI B 3IPaBOOXPaHCHHUHN)>

Ouenka 3ayera TpeooBanus kK cGpOpMHUPOBAHHBIM KOMIIETCHIMAM

«3aYTEHO» OneHka «3auTeHO» BBICTABISETCA CTYACHTY, €CIU OH
TBEPIO 3HAET Marepuaj, IPaMOTHO MU IO CYLIECTBY
M3JIaraeT €ro, He JOIYCKas CYIIECTBEHHBIX HETOYHOCTEMN
B OTBETE€ HAa BONPOC, IMPABWIBHO  IPUMEHSET
TEOPETUYECKUE MOJIOKEHUS IIPU PEIICHUH MPAKTUYECKUX
BOIIPOCOB U 33J1ay, BiaJeeT He0OOXO0AUMbIMU HaBbIKAMU U
MIPUEMAMH UX BBITIOJHECHUS

«HE 3aYTECHO» OueHKa «HE 3a4TEHO» BBICTABIISIETCS CTYIAEHTY, KOTOPBII
HE 3HAET 3HAYUTEIbHON YaCTH MPOrPAMMHOI0 MaTeprala,
JIOTIYCKA€T CYIIECTBEHHbIE OHIMOKH, HEYBEPEHHO, C




OOJBIIMMU 3aTPY/IHEHUSIMU OTBEYAET HA MOCTaBJICHHBIC
Bompockl. Kak mpaBuio, oleHKa «HE 3a4TeHO» CTAaBUTCS
CTYJIEHTaM, KOTOPbIE€ HE MOTYT IIPOJIOJKUTH 00yueHue 0e3
JOTIOTHUTENBHBIX ~ 3aHATAA TI0  COOTBETCTBYIONICH
JUCITUTUINHE.

1. Ouenoqm,le cpeacrsa s TeKymeﬁ arrecranmumn

KonTposbHbIe TeCThbl MpeaHAa3HAYEHBI JJI1 CTYJEHTOB, MU3y4alolllUuX Kypc
«MeHeIPKMEHT U MapKETUHT B 3/[paBOOXPAHEHUM.

[Ipu paboTe ¢ TecTamu npeayiaraeTcsi BBIOpaTh OJJMH BapUaHT OTBETA U3 TPEX
— 4YeThIpeX MNPEIJIOKEHHbIX. B TO ke BpemMsi TeCThl MO CBOEH CJIOXKHOCTU
HEOAUHAKOBBl. Cpenu NpeasioKEHHBIX HMEIOTCS TECThl, KOTOPBIE COJIEpPHKAT
HECKOJIbKO BapUaHTOB MPaBWIBHBIX OTBETOB. CTy/IEHTY HEOOXOAUMO yKa3aTh BCE
MPaBUJIbHBIE OTBETHI.

TecTbl paccunTaHbl KaKk Ha WHIMBUAYaJIbHOE, TaK U HA KOJUIEKTUBHOE HX
pemenre. OHU MOTYT OBITh UCIIOJIB30BaHbl B IPOIIECCE U ayUTOPHBIX 3aHITUH, U
CaMOCTOATENBbHOM paboThl. OTOOpP TECTOB, HEOOXOAUMBIX JIJII KOHTPOJISI 3HAHUH B
MpOIECCe MPOMEXKYTOUHON aTTecTaluu NPOU3BOAUTCA KaXKIbIM IPENoaaBaTeieM
WHIMBUAYAJIBHO.

Pe3ynbTaThl BHIMOJHEHHS TECTOBBIX 33/IaHUI OLIECHUBAIOTCS TPENOIaBaTEIEM
Mo MATUOATILHOM IIKaJIe JJ1s1 BEICTABJICHUSI aTTECTAIlUU UITU 110 CUCTEME «3a4eT» —
«He 3aueTy». OleHKa «OTIWYHOY» BBICTABIISIETCS MPU MPABIIBHOM OTBETE Ha OoJjiee
yeM 90% mnpennioKeHHbIX MpenojaBaTeneM TecToB. OUEHKa «XOpollo» — MpHU
MpaBWIbHOM OTBeTe Ha Oosiee ueM 70% TecToB. OneHKa «yI0BJIECTBOPUTEIBHOY» —

1pu paBUIIbHOM 0TBeTe Ha 50% MpensioKEHHBIX TECTOB.

IIpumepHbIe TECTOBBIE 3aJAHUS
1.910 caeayer mNOHMMATHL MOA TepMHHOM ''ympasiieHue'" u  rae
NpenMyleCTBEHHO OH UCIOJIb3yeTcs?
1. Tepmun "ynpaBieHue" UCIOIB3YETCS MPEUMYILIECTBEHHO K I€SITEIBHOCTH
Jr0JIeH B chepe SIKOHOMHMKHM.

2. Tepmun "ynpasienue" ecTb CAHHOHUMOM TEPMUHA "MEHEIXMEHT", HO OH



MPEUMYIIECTBEHHO HCIOJIB3YETCS K Pa3HbIM BHUJIAM JIFOACKOW JEATEIbHOCTH.
3. Tepmun "ympaBnenue" HEe €CTh CHHOHUMOM T€pMHHA "MEHEIKMEHT' U
UCIIOJIb3YETCSI TOJIBKO K JEATEIbHOCTH JII0JIeH B c(pepe SIKOHOMUKH.
4. Tepmun '"ynpaBiieHHE" WCHOJB3YETCS NPHU OINPEACIIEHUH CUCTEMBI

MEpPONPUATUNA OTHOCUTEIBHO KOOPANHALMU JEATEIIbHOCTH JIFOACH.
2. Yo ciaeayer NOHMMATH MO TEPMHUHOM ''MeHeI)KMeHT"' ?

1. Tepmun  "MeHemKMEHT"  O3HA4YaeT  yOPABJICHHE  COLMAIBHOM,
TEXHUYECKOU UJIM SKOHOMUYECKON CUCTEMOM.

2. Tlomg TepmuHOM '"MEHEKMEHT' TOHUMAIOT YIPABICHUE KaKOW-IHO0
COLIMAJILHO-PKOHOMHWYECKOU CUCTEMOH

3. TepmuH "MeHEIKMEHT" O3HAYaeT yNpaBJICHUE YEM-HUOY/Ib.

4. Tepmun  "MEHEIXKMEHT'  O3HAyaeT yIpaBJICeHHWE U  KOHTPOJb
JEATEIIbHOCTH MEPCOHAJIa B OPraHU3aIUH.
3. B 3aBucMMOCTH OT YPOBHSI YIIPABJICHUS BbIAEJSIIOT MEHEIKEPOB:

1. Bricuiero, cpenHero ypoBHeil.

2. Beiciiero, cpeiHero, HU30BOrO YPOBHEH.

3. BwIcmiero u HU30BOTO YPOBHEH.

4. Beiciiero u HanboJjiee HU3KOro YPOBHEH.
4. UTo Takoe MeHEKMEHT ¢ (PYHKIIMOHAJIbHbIX MO3ULUI?

1. Tlpomuecc MJIAHUPOBAHUS u OpraHu3aluu JeATEeNIbHOCTU
GYHKIMOHATBHBIX TIOJIpa3/IeTICHUM.

2. Tlpomecc mmaHWpPOBaHUS, OPTAHHW3AIMH, KOHTPOJSA, PETYIHPOBAHUSA,
ydeTa KOTOpble HEOOXOAUMBI ISl IOCTHXKEHUS ONPEETICHHON LEH.

3. Tlpomecc mmaHWpoBaHUS, OPTaHU3AIUU U KOHTPOJS JEATEILHOCTH
(GYHKIIMOHATBHBIX MMOJpa3/IeICHU 1 MOTUBAIIUU TTEPCOHANIA ATUX TOAPa3ICICHU.

4. Tlpomecc niaaHUpPOBaHUS MPOU3BOACTBEHHBIX 3ajlay, PEryJIUpPOBaHUS U
y4eTa UX BBIIOJHEHHUS.
5. Urto 00beauHsieT CyObEKT U 00bEKT yIpaBJjeHus ?

1. TlapTHEpCTBO M €AMHOTIIACHE.

2. O011ee MeCcTo UX IeATENbHOCTH.



3. OOmas 1enb AesITeNbHOCTH.

4. OO1ee xenaHue noayyaTb TPUObLIb.
6. Menemxep 310:

1. CyOBeKT MEeHeIKMEHTA.

2. OOBEKT MEHEKMEHTA.

3. CyOBeKT u 00bEeKT MEHEIPKMEHTA.

4. "]Jlupmxep" npou3BOJICTBA.
7. Kakue 0CHOBHBIE MOAX0AbI K YIPABJCHUIO CYHIECTBYIOT B rOCyJIapCcTBax ¢
Pa3BUTOM PHIHOYHOM IKOHOMHUKOM?

1. DKOHOMHYECKHM, ONTUMHU3ALMOHHBIA U UHTYUTUBHBIN TTOAXO/IBI.

2. TlponeccHblil 1 PYHKITMOHAIBHBIN TTOIXO/IBI.

3. CucreMHBIH, CUTYallHOHHBIN M KOJTMYECTBEHHBIN TIOIXOIBI.

4. TlpolieccHbI!, CHCTEMHBIN U CUTYaIlMOHHBINA MOAXOIBI.
8. UTo Takoe npoueccHbIi MOAX0A K YIIPABJICHUIO?

1. CoBOKYMHOCTh OCJIEIOBATENBHBIX ONEPAllM U MPOLEIYDP.

2. CoOBOKYIHOCTH O€CIPEphIBHBIX B3aUMOCBS3aHHBIX JICHUCTBUM, KOTOPBIC
MPOUCXOJAT B ONMPEAECIECHHONW MOCIEA0BATEIBHOCTH.

3. becnpepsiBHOE BBITIOJHEHHUE ONIEPAIIUi U TTPOLICAYD.

4. becnpepbIBHOE BHITIOJIHCHHUE MJIAHOBBIX 33/IaHUU.
9. Yrto Takoe CHCTEMHBIH MOAX0/ K YNIPABJIECHUIO?

1. CoBOKYMHOCTb B3aUMOCBSI3aHHBIX AJICMEHTOB (YacTei).

2. COBOKYMHOCTh B3aWMOCBSI3aHHBIX DJIEMEHTOB, KOTOPBIC, MOCTOSTHHO
B3aUMOJICHCTBYS, ONPEACISAIOT XapaKTeP OpraHU3aI1H.

3. CoBOKYyImHOCTH B3aUMOJICUCTBYIOIINX YaCTEH B OpTraHU3AINH, KOTOPHIC
ONPEAEISAIOT TEKYIIEE COCTOSIHUE OpraHU3alliH.

4.  CoBOKYITHOCTh CyOBEKTa U 00bEKTa YIPABICHUS.
10. YTo Takoe CUTyallHOHHBIH MOAX0/ K YIPaBJIEHUIO?

1. TloabGop npreMOB MEHEKMEHTA JIJIsl PEIICHUs yIIPaBIeHYECKUX 3a1a4
B YCJIOBUSIX BIIUSIHUSI KOHKPETHBIX OOCTOSITEIHCTB

2. Tlopmbop mpueMOB MEHEIXKMEHTa JUIsl YIpaBICHUS pecypcamu



OpraHU3allld B OMPEAEIICHHBIX 00CTOATEIHLCTBAX.

3.  Omnpenenenue Kpyra BO3MOXHBIX CHTyalllii, B KOTOPBIX MOXET
0Ka3aThCsl OpraHu3alllsl U YCTAHOBJICHUE YETKUX MYTEeH UX PEIICHUS.

4. Ilpuemsl 1151 JOCTHKEHUS LENEe OpraHu3aluu.

11. Yto siBJasieTcA 00bEKTOM U3yUEeHUSA MeHeIKMeHTa?

1. OtnenpHBbIC MOAPA3ACIICHUS OpTraHU3allUH.

2. Bcs ctpykTypa opranuzanuu.

3.  DKOHOMHYECKHE U COITUATIbHBIE ITPOIIECCHI.

4.  OpraHuzaiyy 1 Mpouecchl, KOTOPbIE B HUX OCYIIECTBIISIOTCS.

12. IlIkoJia HAYYHOTO0 YIIPABJIEHUSs MPeANoJaraer.

1. Hagmume B KaxJ0M OpraHu3alid HAayYHO-HCCIEIOBATEIHLCKOTO
MOJpa3ACICHUS.

2. Benenue OuszHeca ¢ MOMOIIBI0O HOPMATUBOB, YCTAHOBJICHHBIX ITyTEM
CUCTEMATUYECKUX HAOIIOIEHUN, YKCTIEPUMEHTOB U JIOTHYECKUX PACCYKJICHU.

3. Hcnonb3oBaHue B OM3HECE MOCICTHUX TOCTIKCHUN HAYKH M TEXHUKH

4. Hewucnons3oBaHUE B yIIpaBJIeHUH HHTYUTUBHBIX, HCHAYYHBIX METOOB.
13. ®yHkunoHaJbHasH (KJIacCHUYeCKas) MIK0JIa yIpaBJeHusl Mpeanojaraer:

1. Pazjgenenue u cenyaan3anyio Tpyaa pabouux U pyKOBOJIUTEIICH

2. YmpaBlieHHE OpraHu3aiieil ¢ MOMOIIBI0 KIACCHUYECKUX METOJOB IS
YCHEUTHOTo (PYHKIIMOHUPOBAHUS OpraHU3aIUU.

3. Brinenenne B VIIPABJICHYECKON JICSITEIbHOCTH psna
B3aMMO/IOTIOJIHSIIOIIUX CAaMOCTOSITEIbHBIX (DYHKIMWA YNpaBICHUST BHYTpPEHHEH
Cpenoi OpraHu3alyri.

4. PaznmeneHue yNpaBJIE€HUYECKOTO0 TpyJda HA PsiJi B3aUMOCBSI3aHHBIX
GyHKIUH U1 yIIpaBIeHUsT OpraHU3alllueil B YCIOBUSAX BIUSHUSI BHEITHEH CPEIbI.

14. B pamkax pyHKUMOHAJBHON (KJIACCUYECKOI) IIKOJIbI YIIPABJICHUSA
ObLIH pa3padoTaHbI:

1. Teopum «x» 1 «y».

2. Krnaccudeckue METOMbI M MOJICTH YIIPABIICHUS.

3.  DTuyeckue NPUHUUIILI NPETPUHUMATENCH.



4. 14 npyHIMIOB MEHEIKMEHTA.

15. OCHOBHBIMH HIEIMH HIKOJIbI Y€JI0BEYeCKNUX OTHOIIECHUI SABJISIOTCH:

1. VYopaBnenue — 1polecc TapMOHU3AIMUM  OTHOLICHUH  MEXIY
COTPYIHHUKAMU; IMacCCUBHAs TPHUpPOJa YelloBeKa TpeOyeT >KECTKOTO KOHTPOJS H
YeTKOM HepapXuu; MpUEeM B OPraHU3alMi0 HAa OCHOBE KOMIIETEHTHOCTU U
MOTPEOHOCTEH.

2. YmpaBleHHe — MPOIIECC paclpeaesICHUus MPON3BOACTBEHHBIX POJICH; 3a
XOpOIIIee BHIMOTHEHUE JIOJBKHOCTH HEOOX0MMO MaTepraibHOE BO3HATPAKICHUE; B
LEHTPE BHUMaHUS — paboyasi TpyIIa, BBITOIHSIONIAS CBOU (DYHKITUU.

3. llepeHecenne BHUMAaHHUS HA CONUAIBHYIO TPUPOAY JUYHOCTH, Ha
OTHOIIEHUSI MEX]y JIIOJbMU B KOJIJIEKTUBE; HCIIOIb30BaHUE B OOJIbIICH CTETICHU
MICUXOJIOTUYECKUX U COLIMATBHBIX (DAKTOPOB CTUMYJIMPOBAHUSI.

4. TlepeHeceHue BHUMaHUsA Ha HehOpMaJIbHBIE TPYMIBl U UX JTUACPOB;
OTKa3 OT MAaTEpHAIbHBIX METOJ0B CTUMYJIMPOBAHUS B TOJIb3Y COIMAJIbHBIX;
dbopmanuzaius OpraHu3alMOHHBIX MTPOLIECCOB C LEIbI0 UX OOJBIIEH TOCTYITHOCTH
JUTSl TOHUMAaHMS.

16. Kak cjiegyeT mOHMMATh CUTYallMI0 B MeHe’KMEHTe OPpraHu3anuu?

1. KoskperHslii Habop 00CTOATEIBCTB, KOTOpPHIE BIMUSIOT  Ha
OpraHU3alrI0 B JAHHOE BpEMs.

2. HabGop HeompemeneHHBIX OOCTOSTENBCTB, B KOTOPBIX MPUXOIUTCS
paboTaTh OpraHU3alMy B IAHHOE BpeMs.

3. HaGop mpobnem u 3amad, CTOSIIMX Iepes OpraHu3aluei B JaHHOE
BpeMs.

4.  OOCTOSATENbCTBA, KOTOPBIE HE MO3BOJISAIOT 3PHEKTHBHO OCYIIECTBIISITh
OTIPEICJICHHBINA BUJI IEITEILHOCTH B JAHHOE BpeMsI.

17. Kakme Tpm mnoaxoaa K YNPABJIEHHMK TMNOJYYWIH HauOoJIblIee
pacnpocTpaHeHnne, HaUMHaA ¢ KoHHA 50-x rogoB XX cTojeTus:

a. IIpoueccHsll, conepKaTeIbHbIA, MOTUBALIMOHHBIN.

b. CucreMHBII, MOTHBALIMOHHBIN, IOBEIEHYECKHN.

C. CuryalmoHHBIN, MOBEACHUYECKHM, COAEPKATETbHBIMN.



d. IIporeccHslii, CHCTEMHBIN, CHTYallMOHHBIH.
18.Ecsiu ynpaBiieHue pacCMaTPUBAETCSl He KaK cepusl pa3Iu4HbIX JeicTBHIi, a
KaK eUHBIN NMpouece BJMSAHUSA HA OPraHU3alMI0, TO MBI KMeeM /1eJ10 C:

1. CucteMHBIM NOJIXO0JIOM.

2.  CuUTyallMOHHBIM ITOAXO/I0M.

3. IIpoueccHbIM MOAXOA0OM.

4. TloBeneH4YECKUM MOAXOIOM.
19. Eciun ynpaBjieHHe paccMaTpuBaeT BCe IpPoLeEcChl M SIBJICHHS B BHJe
LEJIOCTHOM CHCTeMbl, KOTOPasi MMeeT HOBbIe Ka4ecTBAa M (PDYHKLHMH, KOTOPbIE
OTCYTCTBYIOT Y 3JIEMEHTOB, €€ CKJIAbIBAIOIIUX, TO MbI HMeEeM J1eJI0 C:

1. CopepxaTenbHbIM MOJXOIOM.

2. IlporeccHBIM MOAXOIOM.

3.  CUTyalMOHHBIM MOAXO/0M.

4.  CuCTEeMHBIM HOJIXOJOM.
20. Iloaxoa, koTopbIi TpedyeT NPHHATHA ONTHMAJIBHOIO peLIeHHs, B
3aBHCHMOCTH OT COOTHOLICHHUSI B3aMMOJACHCTBYIOIIUX OOCTOATEJBCTB,
(¢akropos - 370:

1. CuTyanMOHHBIN TOJIXO/I.

2. CHUCTEeMHBII MOAXOI.

3. IlporeccHbIit MOIXOT.

4.  ®DakTOPHBINA MOAXO.
21. Ha yeMm 0a3upyeTcsi CHCTEeMHbBI MOX0/ K yIpaBJIeHUIO?

1. Ha ucnonb3oBaHUM TEOPUU CHUCTEM.

2. Ha ucnonp3oBaHuyU NPUHIUIIOB MEHEKMEHTA.

3. Ha ucnonb30BaHUM TEOPUHU CUCTEM M 3aKOHOMEPHOCTEN YIPABIICHHUS.

4. Ha ucnosp30BaHUM CHUCTEMBI MIOJIXO0JI0B K YIPABICHUIO U TPUHIUIIOB
MEHEKMEHTA.
22. Ha yem 0a3upyroTCcs NPUHIUIBI MEHeKMeHTa?

1. Ha 3akonax, KoTopsle A€HCTBYIOT B PD.

2. Ha 3akoHax pa3BuTHs 00IIECTBA U 3aKOHOMEPHOCTSX yIpPaBJICHUS.



3. Ha nomokeHusX mpo moApa3aesieHrs OpraHu3aIum.

4. Ha coBpeMEHHBIX METO/IaX MEHEHKMEHTA.
23. Yrto mnpeaycMaTPUBAKT MNPHUHIHUNGI ONTHMAJIBHOTO COYETAHHUS
HEeHTPAJIU3ANUM U TeHEeHTPATU3ANNH B YIPABJIEHUU CUCTEeMaMu?

1. PamuoHanpHOE WCIONB30BAHUE SIWHOHAYAIHS U KOJUICTHAILHOCTH B
yIpaBICHUN CUCTEMaMU JIJIsl TOCTHXKCHUS OTIPEICIICHHBIX TIeJICH.

2. W3rotoBneHWe  KOJUICTHAJIBHOTO  PEUICHUS 10  JIOCTHKEHUIO
OTIpEIETICHHBIX
LETIEH.

3. IlpuwasATHE pa3HOOOPA3HBIX MPaBWJI B YIPABICHUH KOJUJICKTHBAMH,
OpraHu3alusIMH.

4,  OnTuMaabHOE WCIIOJIB30BAHWE CIWHOHAYANWS B YIPABJICHUH JIS
JIOCTHKEHHUSI OTIPE/ICIICHHBIX 11eJIel OpraHu3aIuH.
24.CBoj npaBuJji, HOPM NMOBeIEHUS, YKA3aHN I, KOTOPbIE CO3aI0TCS JIOAbLMHU H
HCNOJIb3YIOTCSI OpPraHamMM YOPaBJIeHHMST M OTAeJbHBIMH PadOTHHUKAMH
OTHOCSTCSH K:

1. DKOHOMHYECKHM 3aKOHaM.

2. Merogam MeHEHKMEHTA.

3. 3akoHaMm ympaBJeHHUS.

4. IlpuHuunam MeHEIKMEHTA.
25.YTo npeaycMaTpUBaeT «THCHUIIMHAY) KAK NPUHIIAN MEHeIKMeHTa?

1. BrwmoaHeHue BceMu pabOTHUKAMH MOCTABICHHBIX 3a/IaHUA, TOYHO B
CpOK.

2. CoOmroieHne aaIMUHUCTpAIMEd TPEANpUATAS U €ro TMepCOHAIOM
3aKJIFOYCHHOTO TPYIOBOTO JOTOBOPA U KOHTPAKTA.

3. CoOmonenne OOMICTPUHATHIX TPAaBWJI W HOPM  TOBEICHUSA,
HEYKOCHUTEJIHLHOE BBITIOJIHEHHE 33IaHUI PYKOBOJACTBA B YCTAHOBIICHHBIE CPOKH.

4. BrimonHeHHEe paOOTHUKAMU armapara YIpaBJICHHUS ITOCTaBICHHBIX
3aJaHUM.

26.Kak MOXXHO MNOSICHUTH CYNIHOCTh NPUHUMIA ''MOXYHHEHHE JIUYHOIO



HHTepeca oomemy' ?

1. B opraHMsanuu JODKHBI YYUTBHIBATBCA HE TOJBKO HMHTEPECHI
MEHE/IPKEPOB, HO U APYTUX paOOTHUKOB.

2. HWurepec omHoro paboTHHKA HE JOJDKEH MpeobiaaaTh Hajl MHTepecaMu
JIPYTUX paOOTHUKOB.

3. B opranmzanum UHTEpeC OTHENBHBIX MEHEIKEPOB  JIOJKEH
npeobsagaTh HaJl HHTEPECAaMH OTAEIBHBIX TPYIIT PAOOTHUKOB.

4. B opraHu3anMy MHTEPEC OJHOTO paOOTHUKA WM TPYIIbI HE JOJKEH
npeo01aaaTh HaJl MHTEPECOM OPraHU3aluH B IIEJIOM.
27.Kak ciaenyeT NOHMMATH NPUHIUN ""BO3HArpaKIeHne nepcoHasna' ?

1.  DrToT mpUHLMII NpeayCMaTpPHUBAET, YTO BCE PaOOTHUKHU OpraHHU3al|U
JOJKHBI MOJTy4YaTh 3apIuiaTy, COOTBETCTBYIOIIYIO BBIITOJTHEHHONW padoTe.

2. DTOT IPUHLHUII MIPEIyCMAaTPUBAET PETYJAPHYIO BBIIIATY 3apaOOTHOM
IUIaThl BCEM paOOTHUKAM OpraHU3aI1H.

3. DTOT TpHHOMI TpeAycMaTpUBaeT TMOJy4YeHHE TpeMHuil  3a
Ka4eCTBEHHYIO padoTy.

4. DTOT TMNPUHLUUI  TPEAyCMAaTPUBAET  MOCTOSHHOE  IOBBIIICHUE
3apabOTHOM IJIaThl MEHEKEpaM OpraHU3allHH.
28. Uto cieayeT mOHMMATH MOl OpraHu3anuein?

1. T'pynmy moneid, KoTopble 00bEIUHUINCH TSl TOJTYYESHUS TPUOBLIH.

2. TI'pynmy  moge#, JeATEIbHOCTh  KOTOPBIX  KOOPAHMHHUPYETCS
COOTBETCTBYIOILIUM OPTraHOM YIIPaBJICHUS.

3. TI'pynmy JOJIEW, NEATEIBbHOCTD KOTOPBIX CO3HATEIIbHO
KOOPJMHHUPYETCS 151 AOCTUKEHUS ONPEIETIEHHOM LIEIH.

4. T'pynmy mronei, KOTOpble OOBEAMHWIUCH ISl OOLIEro MPOBEICHUS
CBOOOJTHOTO BpEMEHU
29. KakuMu OCHOBHBIMM MNPHU3HAKAMM XapaKTepu3upyercsi OTKPbITasf
cucrema?

1. BsaumojelcTBUEM C BHYTPEHHEHN Cpeion.

2. BzaumopeiicTBUEM €O CTPYKTYPHBIMH MOJpa3JeieHUs MU  BCel



CUCTEMBI.

3. BsaumopeiicTBuEM ¢ MPOU3BOAUTEIIMHI TOBAPOB.

4. BzaumojeicTBHEM C BHEITHEH Cpeoi.
30. UTo cienyeT OTHOCUTH K BHYTPEHHeH cpe/ie OpraHu3anum?

1. enu u cTpyKTypa, 3aaHKs U TEXHOJIOTHsI OpraHU3aluu.

2. @®opMa COOCTBEHHOCTH, YPOBEHb COLMAJIBbHON 3allUThI, YpOBEHb
KYJbTYPBI.

3. Uenu, 3ananus, CTpyKTypa, TEXHOJIOTUs, IEPCOHAJI, OpPraHU3alIMOHHAsS
KyJbTypa.

4. IlepcoHan opraHu3alyy, NAPTHEPHI 1 KOHKYPEHTBHI.
31. YnpaBjieHUeCKHii IePCOHAJI - ITO:

1. CoBokynHOCTb pPaOOTHUKOB, KOTOpPbIE HMEIOT  CIEUUATIBHYIO
HOJIFOTOBKY U PYKOBOZAT paOOYMMH.

2. COBOKyHHOCTh pabOOTHUKOB, KOTOpPbIE HMMEIOT CHELHAIBHYIO
MOJATOTOBKY M BBIIOJHAIOT (DYHKIIMH YIIPABICHUS.

3. CoBOKYHmHOCTb paOOTHUKOB, KOTOPbIE UMEIOT BhICIIEE 0Opa30BaHUE U
3aHUMAIOT PYKOBOJSALIUE JOHKHOCTH.

4.  CoBOKYITHOCTh PaOOTHHUKOB, KOTOPHIE UMEIOT BhICIIEe 00pa30BaHUE U
BBIMOJIHAIOT (YHKIIMM OpraHU3alluy U KOHTPOJIS.
32.Yt0 caexyeT NOHUMATH MO MUCCHEH opranu3anuu?

1. OcHoBHbIE 3a7]aHNsI OPraHU3ALIUY.

2. OcHoBHBIC (DYHKITUU OPTaHU3AIINH.

3. UYertko ompeseneHHbIe [IEeIN OpraHu3aliy.

4. YeTKO BBIpAXXECHHYIO IPUYMHY CYIIECTBOBAHUS OPraHU3ALHNH.
33.Onpenennre, 4T0 Takoe CyObeKT ynpaBjeHusi?

1. YenoBek unm rpynmna JroJel, KOTOpble UMEIOT ONPEACIICHHbBIE 3HAHUS
PO YIPABJICHHE.

2. YenoBek wiu rpynmna JOJed, KOTOpbIE IUIAHUPYIOT AESTENbHOCTh
OpraHu3alyy JJIsl JOCTUKEHUS TOCTABICHHBIX LIEJIEH.

3. YenoBek WM rpymna Joel, KOTOpbIE OCYIIECTBIISIIOT yIpaBJIECHUE.



4. T'pynmna Jirojei, KOTOpbIE BEITIOIHSIOT 3alJIaHUPOBAHHBIEC PAOOTHI.
34.Yactp opraHu3anuMy, TrJe MOIYT TPUHUMATBLCS  oNpeaeieHHbIe
CaMOCTOSITe/IbHbIE pellieHusi 0e3 uX 00513aTeJIbHOI0 COIJIACOBAHMSA € BbIIIIe UJIH
HUKECTOSINIUMHU 3BEHbSIMM 3TO:

1. TlonuknuHuka.

2.  YpOBEHb yIPABJICHHUS.

3. OyHKIMOHAIBHBIN OTIE.

4.  CrpykTypHOE nojipa3iejcHue.
35.Ha 4yem ocHOBBIBaeTCsl cO3/1aHMe YPOBHel yNpaBJieHUsl B OPraHu3alum?

1. Topu3oHTaIBHOM pa3AeieHUH YIPABICHYECKOTO TPY/Ia.

2. BepTukansHOM pa3jiefieHUH yIPaBICHUECKOTO TPY/Ia.

3. BeprukankHOM W TOPU3OHTAIBHOM pa3/EJICHUH YIPABICHUYECKOTO
TpyJa.

4. Ha HeoOX0IMMOCTH KOHTPOJIMPOBATh JEATEIbHOCTh IEPCOHATIA.
36.Kak Ha3bIBalOTCA B POCCHIICKOM 3aKOHOJATEJHLCTBE OpPraHU3alUM,
KOTOpPbIe MMEKT CTATYC IOPHIAMYECKOro Juua?

1. ®upwmsl.

2. 3aBeneHus.

3. Ilpenmpusitusi.

4.  VYupexaeHus.

37. Kak kinaccupuuupyoTcs npeanpusTis 1Mo 0TPacjaeBoil NPUHAIJIEKHOCTH?

1. Kommepueckue, puHAHCOBBIE U TPOU3BOACTBEHHBIE.

2. TIpogoBOJBLCTBEHHBIC, IPOMBIIIICHHBIE H T.11.

3. IIpomsinuieHHbIe, GPUHAHCOBBIE U KOMMEPUYECKHE.

4.  TIpoMBITIUICHHBIE, TOPTOBBIC, CTPOUTEIbHBIC, HAYYHBIE U .T.II.
38.0cHoBaTeJISIMH MAJIOT0 MPEANPUSITUSI MOTYT ObITh:

1. OnmuH TpaXxoaHWH, YJIEHBI CEMbH W JPYrHe TpaxaaHe, KOTOpPbhIE
COBMECTHO OCYIIECTBIISIOT MPEAPUHUMATENBCKYIO IEATETHHOCTb.

2. OnuH rpaxxJIaHvH U APYTHE JIIOJIH.

3. UeHBI OTHOU CEMBH.



4. YjieHbl HECKOJIBKUX CEMEH.
39. JIlukBuaAIMS NIPEANPUATHS OCYIIECTBJIAETC:

1. MecTHBIM OpPraHoOM HCIOJHUTEILHONW BJIACTH, KOTOPBIM yTBEPIUII
yCTaB.

2. JIMKBUAAIIMOHHON KOMHCCHEHN, KOTOpas CO3/1aeTCsl COOCTBEHHUKOM.

3. MecTtHO# rocy1apcTBEHHONW aJMUHHUCTpAIUE MOCe COTJIaCOBaHUS C
COOCTBEHHUKOM UMYIIECTBA.

4, JIMKBUJIALIMOHHOM KOMHUCCHUEH, KOTOpast CO3/a€TCsI MECTHOM BJIACTBIO.
40. BelcIuM 3aKOHOAATEIbHBIM OPraHOM aKIIMOHEPHOT0 001eCTBA SIBJISIETCSI:

1. PeBusnoHHast KOMUCCHS.

2. CoBeT IMPEKTOPOB.

3. IIpaBnenue.

4, CoOpaHue aKIIHOHEPOB.
41. K 0CHOBHBIM cJIaraeMbIM 3JieMeHTAM BHYTPeHHeil cpe/ibl OpraHu3anuu He
NPUHALJIekKAT:

1. Opra"uzanroHHas KyJabTypa.

2. llenu m mepcoHai.

3. TexHonorus.

4. TlocTaBIIMKY U KOHKYPEHTHI.
42. Yo caexyeT MOHUMATH MO/l OPraHU3ANMOHHOM CTPYKTYPOii ylpaBjieHus ?

1. CocraB W CONOJYUHEHHOCTh B3aMMOCBSI3aHHBIX YIIPaBICHUYECKUX
3BEHbEB, KOTOpbIE O0ECHEYMBAIOT OCYLIECTBICHUE (QYHKUMA U 3aJaHUi
YIPaBJIEHUs OpraHU3aluen.

2. CoctaB ypoBHEH ympaBlICHHUs OpTaHU3AIMEN U pa3JeieHIe epcoHana
Ha MOJIpa3AeICHuUs.

3.  ComnomunHEHHOCTh VYIPABJICHUYECKUX B3aMMO3aBUCHUMBIX 3BEHBHEB
yIpaBJICHHUSI.

4. PazneneHue ynmpaBJIeHUECKOTO NIepcOoHaa Ha MOopa3Ie/ICHHUS.
43. YTo co31aeT CTPYKTYPY YIIpaBJIeHHsl Opranu3anueii?

1. CoBOKYMHOCTb JTUHEHHBIX OPTaHOB YIPABICHUS.



2.  CoBOKYyHHOCTbH (hYHKIIMOHATBHBIX CITYKO.

3. COBOKYIMHOCTb JUHEWHBIX U (YHKIIMOHAJBHBIX CITY>KO (OpraHoB).

4.  CoOBOKYITHOCTb pa3HBIX MO/Ipa3iefieHuil (OpraHoB) yIPaBJICHHUS.
44. I'ne npenMy1IecCTBEHHO MPUMEHSETCS JIMHEHAsSI CTPYKTYpa ylpaBJieHUus ?

1. B ympaneHuu GOJIbIIMMU OpraHU3ALUSIMH.

2. B ymnpapneHuu MajgbIMH OpTaHU3AIUSIMU.

3. B ynpaBieHnn 00beTMHECHHBIMU OPTaHU3AIMSIMHU.

4. B ynpaBieHHH MPOEKTHBIMU OpraHU3alUSIMH.
45. Kakoii TUIl OPTCTPYKTYPHI CHUTAETCS HANOO0JIee MPOCThIM?

1. ®OyHKUMOHAJBHBIN,

2. CMelaHHBIH.

3. JIuHEWHBIN.

4.  MaTtpuuHbIii.
46. Bua Xxo351liCTBEHHO# /JesiTEILHOCTH, KOIJla BCe €€ YYaCTHUKH
3aHUMAIOTCSl  O0Lel NpPeINPUHUMATEBLCKOH eATeJLHOCTBI0O W  HeCyT
COJINIAPHYI0 OTBETCTBEHHOCTHb MO 00si3aTe/IbCTBAM 001[eCTBA BCEM CBOUM
UMYIIIECTBOM, - ITO:

1.  OOmIecTBO C IOMOJHUTEIHLHON OTBETCTBEHHOCTHIO.

2. OO11ecTBO C OTPaHUYCHHON OTBETCTBEHHOCTBIO.

3. ITlomHoe 001mIecTBO.

4. KommaHauTHOE 0OLIECTBO.
47. Bux XO039iiCTBEHHOH /JeAATEJHLHOCTH, NPH KOTOPOH 4YaCThb YYaCTHUKOB
OTBEYAaeT 3a J0JITH BCEM CBOMM MMYIIECTBOM, 2 YACTh TOJIbKO B PAMKaX CBOUX
BKJIAJI0B B YCTaBHOM (POH:

1. JlouepHee 001IECTRO.

2. OO1ecTBO C OTPaHUYCHHON OTBETCTBEHHOCTBIO.

3. Ilomnnoe o6miectBo.

4, KomMMaHIUTHOE OOIIECTBO.
48. Uto Takoe (PyHKUMHM MEHEIKMEHTA:

1. CoBOKYNHOCTb HEMPEPHIBHBIX ACUCTBUI pPAa3IMUHON HAIIPABICHHOCTH,



HEOOXOMMMBIX IS HOPMAIBHOTO (PYHKIIMOHUPOBAHMSI M JIOCTHKCHUS IIEJeH
OpraHU3alyu.

2. Craguu mpolecca ynpaBiieHHUs.

3. CoOBOKymHOCTb  OOBEKTHBHO  HEOOXOAMMBIX M  yCTOHYMBO
MOBTOPSAIOMINXCA JEHCTBUN, OOBEAMHEHHBIX OJIHOPOJHOCTBIO COJIEPKAHUS U
L[EJIEBOM HAMPABIEHHOCTBIO.

4. Cmoco0 BO3ASHCTBUS HA HWCHOJHHUTEICH, C IICIbIO JOCTHXKCHHS
ONPEIECIICHHON LIEJIN, B ONIPEJAEIEHHBIX YCIOBUSX.

49. B KkakoM TOpsKe Ppeajqu3ylOTcsl OCHOBHbIe (00mue) GyHKIUN
yupasJjieHus?

1. Opranuzanus, JIaHUPOBAHKUE, KOHTPOJIb, MOTHUBAIIHA.

2. IlnanmpoBaHme, opraHU3aIys, KOHTPOJIb, MOTHUBAITHSI.

3. IlmanupoBaHue, opraHU3aINsl, MOTUBAIINSI, KOHTPOJIb.

4.  Opranuzanusi, KOHTPOJIb, MOTUBAIIHS, TUTAHUPOBAHUE.

50. Kakue GpyHKIIMH MEHEZKMEHTA CJIeTyeT CUUTATH 00IUuMH?

1. KonTtposb u opranuzaiiusi, yrpapieHUE 3aacamH.

2. CuHaOxeHHE B COBIT, 00eCTICUCHHE U 00CITy)KMBaHUE.

3. IlmanupoBaHue, MapKETUHT, PUHAHCHI, YIIPABJICHHUE MIEPCOHATIOM.

4. TlnanupoBaHwusl, OpraHU3aIUU, MOTUBAITUN U KOHTPOJIS.

51. K ymMciry OCHOBHBIX 001X (DYHKIUA MeHEI>KMEHTA He OTHOCSITCS:

1. IlnanupoBanme.

2. KpenutoBanue.

3. Opranuzamus.

1.  KoHTpos.

52. Kro pacnpenessier pyHKIMM yIPABJIEHUS] B OPraHu3anuu’?

1. CoeuuanucTsl.

2. Menemxkepsl CpeIHETO 3BEHA.

3. PykoBoauTelb OpraHu3aiuu.

4. CnenuanvcThbl ¥ paOOTHHUKH.

53. K10 pacnpeaessier pyHKIUU B MOAPAa3AeJeHUSIX OPraHu3anuu?



PykoBoautens npeanpusTus.

Otnen kaapos.

w o=

DKOHOMUCTHI.

4.  PykoBoauTenb MoApa3AciacHUs.
54. Haykoii nmpo ynpapJ/ieHHe ynpaBjeHYeckue QYHKIUM PaccMaTPUBAIOTCS
KaK:

1. HesaBucumsble 01Ha OT IPYroil BUABI J€ATEIbHOCTH.

2. IlpumeHeHre METOJOB HAyYHOIO MCCIENOBaHUS K MpoOiieMaM, 4TO
BO3HHMKAIOT B OPraHU3al1u.

3. Cepust OecnpepbIBHBIX B3aWMOCBS3aHHBIX JCHCTBUNM YCTOWYHUBOTO
COJICP KaHMS.

4. IlpemocraBieHue MOMOIIM PAOOTHUKY B OCO3HAHMHM COOCTBEHHBIX
BO3MOYKHOCTEN OTHOCUTEJIBHO BBIIIOJIHEHHUS IOPYYEHHOTO 331aHU.
55. B pe3yabTaTe 4ero BOZHUKJIM (PYHKIUH yIPaBJIeHUsI?

1. B pesynbrare pazaeieHus Tpy/a.

2. B pesynbrare pasnencHus U crelMain3auy Tpyaa.

3. B pesynprare xoomeparuu Tpya.

4. B pesynbrare pa3fesieHuss U KOONEpaLUU TPyaa.
56. IIpouecc co3naHus ycia0BHii, KOTOpPble BIUSIIOT HA NOBeeHHUE YeJ0BeKa
U MO3BOJISIOT HANMPABJATH €r0 B HY;KHOM JIJIsi OPraHM3ALMU HANpaBJIeHUM,
3aMHTEPECcOBATh YeJI0BEKAa B AKTHBHOI 100p0COBeCTHOI padoTe, OTHOCHTCS K
pyHkumu:

1. Koopaunauuu.

2. Opranuzamnum.

3. IlmanupoBaHus.

4, MoTtuBauu.
57. Uro umeercs: BBUAY IO/ NOHATHEM " QyHKIUSA NJIAHUPOBaHUA'" ?

1.  VYcranoBnenue uene u 3amady pa3BUTHUS OOBEKTOB YIIpaBJICHUS,
OTIpeIeJICHHE CIIOCO00B X JOCTHIKCHUS.

2. YcTaHOBIICHHE II€JIEM U pacrpeieieHue COOTBETCTBYIOIIMX 3aJaHUI



MEX/1y TIEPCOHAIOM OpraHU3alnu.
3.  Omnpenenenue criocoOOB BHITIOTHEHUS 3a/1a4.
4. OmnpexaeneHue cmoco0OB TOCTHKEHUS eJIel OpraHu3aIliH.
58. Yro ciaenyeT NOHUMATH MO/ MOHATHEM «(PYHKIIUSI MOTHUBAIMI ?
1. TIIporecc MOCTMKEHUS TOCTABICHHBIX MEepe] aIMUHUCTpAIIUEH TIeNeH.
2. TloOyxnenus ceds kK 3pGheKTUBHON IEATEIBHOCTH.
3. IIpouecc nobyxaeHus ceds u Apyrux K 3pHEeKTUBHOMN IEATETHHOCTH U
JOCTHKCHHUIO TICTICH.
4.  Cnoco0 BIMSHUSA HA MIEPCOHAN C LEIbI0 TOCTUKECHUS 1EIH.
59. Korga npou3BoauTCsi TEKYUIUI KOHTPOJIb B Opranu3auumn’?
1. Ilocne okoHYaHMs ONPENEIECHHBIX Pa0oT.
2. Jlo dbakTrueckoro Hadasa ONMpeAeICHHBIX padoT.
3. B xone npoBeneHus onpeneaeHHbIX padoT.
4. Torpga, korjga y100HO PYKOBOJIUTEITIO.
60. K cmoco6am MoTHBAaIMU TPY/a He OTHOCSTCSI:
1. BosuarpaxaeHus.
2. IIpoBenenue mpon3BOJACTBEHHBIX COBEIIAHUH.
3. TloBbieHue KBaTH(pUKALNK TEPCOHAIA.
4. OOecnieyeHue yCIOBHUH JI1 CAMOBBIPAKECHUS.
61. Oprann3anMoHHOe NJIAHUPOBAHHE OCYIIIECTBJISIETCH:
1. TonbKko Ha BBICIIIEM YPOBHE YIIPaBJICHHUS.
2. Ha BeicmieM u cpeiHEM ypOBHE YIIPaBICHHUS.
3. Ha cpenneM ypoBHE yrpaBJICHHS.
4. Ha Bcex ypOBHSX YIpaBJICHUS.
62. C noMombI0 aHAJIN3A BHEIIHel cpelbl OPraHM3alMU ee PYKOBOAUTE/H
00s13aHbI:
1. HMByuuTb CTpaTEruio M TAKTUKY CBOMX KOHKYPEHTOB.
2.  OueHuBaTh U3MEHEHUS, KOTOPHIE MPEMSATCTBYIOT JOCTHKEHUIO TICITH.
3. UByuaTth u3mMeHeHUs], KOTOpPbIE IPOUCXOISAT.
4
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IPENATCTBOBATH JOCTIXKEHHUIO LTI OpraHu3aluu.
63.'me npeumyliecTBEHHO NpHUMeHsieTcs (YHKIUOHAIbHASA CTPYKTypa
ynpasJjieHus1?

1. B ympaBieHuH OpraHU3alUSIMH, BBITYCKAIOUIUMH OTPAaHHUYEHHYIO
HOMEHKJIATypy NMPOIYKIUHU B CTAOMIIBHBIX YCIOBUSX.

2. B ynpasneHun OONbIIMMU OPTaHU3ALUSIMU.

3. B ynpaBnennn o0beIMHEHHBIMHA OpTaHU3AIUSIMHU.

4. B ympaBieHHU CPEIHUMU U MAJIBIMU OpTraHU3alUsIMU.
64.Tne mnpenMylieCTBEHHO TPHUMEHSIeTCSl  JIMHEHO-(QYHKIHOHAJIbHASA
CTPYKTYpa ynpaBJjeHus?

1. B ynpaBineHuM cpeHUMH IO pa3MepaM OpraHu3alUsIMU.

2. B ynpaBneHum MalibIMH OpraHU3aIUSIMU.

3. B ynpapnenuun 601bIIMMU OpraHU3AUSIMH.

4. B ympaBneHuu OOJbIIMMU U MAJIBIMU OPTaHU3ALUSIMU.

65. 'me npeuMylIeCTBEHHO TIPUMEHSIOTCA JAUBHU3HOHAJIbHBIE CTPYKTYpPbI
ynpasJjieHus?

1. B ymnpaBneHuu OOJBIIMMU OpraHu3alUsIMU B CTaOWJIBHBIX HE
MEHSOLUXCS YCIOBUSX.

2. B ymnpaBneHun oOmyMU OpraHu3aiysiMu.

3. B ympaBnennu manbiMu 00beIMHEHUSIMU.

4. B ympaBiaeHuu OOJBIIUMUA MHOTONPOGUIBHBIMU OPTaHU3ALUIMH C
OOJBIINM KOJIMYECTBOM OT/ICTICHHIA.

66. 'te mpeuMylIeCTBEHHO TNPHUMEHSIOTCA MATPU4YHbIEe OPraHU3ALMOHHbIE
CTPYKTYPbI yHIpaBJIeHHUA?

1. B ynpaBnenur MHOronpo(QUIbHBIMHA OpraHU3alUsMA C OOJBIIUM
KOJIMYECTBOM  TPOU3BOJCTB, MPENOCTABISAIOIIMX  YCIYIH  OrPaHUYEHHOI'O
KU3HEHHOTO LIUKJIA.

2. B ymnpapneHuu oOIIMMHU OpraHU3aIUsIMU.

3. B ynpaBnenuu cpegHuME 10 pa3MepaM OpraHU3alusIMH.

4. B ynpasieHu# OONbIIMMHU OPTaHU3ALUSMU.



67. B 4eM 3akiai04aercsi NPEeUMYIIECTBO MATPHYHBIX OPraHU3ALMOHHBIX
CTPYKTYP ylpaBJieHHs?

1. B HHU u Kb B yca0BUSX MPOrpaMMHO-IICIICBOTO YIIPABICHUS.

2. Bpicokas THOKOCTB M OpUEHTAIUSI HA HOBOBBEICHHS.

3. OpueHTalysi Ha HOBOBBEJICHHUS.

4.  OpueHTallys Ha 3aBOEBAHME HOBBIX PHIHKOB COBITA TPOIYKIUU.
68. Ilo1HOMOYMA - ITO:

1. IlpaBo nmnpuHUMATh  CAMOCTOSITEIbHBIE  PEIICHUS,  OTJABaTh
pacnopsKEHUs U OTPAaHUYEHHOE MPABO UCIOJIb30BATh PECYPChl OPTraHU3ALIMH.

2. IlpaBo pacmopsokaTeCsi pecypcamMu MPENNpHsITHsS U YOPaBISATh
IIOTYMHEHHBIMHU.

3. IIpaBo pacmopspkaThCs M TOIB30BATHCS peCcypcaMd U UMYIIECTBOM
IPEANPUATHSL.

4. TlpaBo NpUHUMATh PEIIECHUS KacaTeIbHO BCEX PECYpPCOB OPraHU3ALNU
Y OTJIaBaTh PACIOPSIKEHHSI BCEM COTPYIHUKAM.
69.YTo0 Ha3bIBAIOT JejIernpoOBaHuEeM?

1. Ilepenavya pyKOBOIUTENSIMU CBOMX IIpaB MOAYUHEHHBIM 0€3 meperayn
OTBETCTBEHHOCTH.

2. Ilepemaua pyKOBOAMTENSIMH CBOMX OOS3aHHOCTEM  OTIEIbHBIM
CHEUATHCTAM.

3. Ilepenaua pyKoBOIUTEISIMU OTBETCTBEHHOCTH CBOMM IOYHMHEHHBIM.

4. llepemaua pyKOBOAMTENAMM 3a/ay JIMLAM, KOTOpbIe OepyT Ha ceds
OTBETCTBEHHOCTbH 32 UX BBIIIOJIHEHHE.
70. CorjiacHO ¢ MPOAYKTHBHON CTPYKTYPOil KOHKPETHOMY PYKOBOIMTEJIO
OPraHU3alMM 1eJIerHPYIOT NOJTHOMOYHS:

1. Ilo ynpaBiieHHIO ONIPEAEIEHHBIM TUIIOM IPOAYKIUH.

2. Ilo ynpaBiieHuto onpezeIeHHBIM MOAPA3IEIIOM.

3. Ilo ynpaBieHuIo onpeaeIeHHbIMU CTICIIMATTMCTAMHU.

4. Ilo ynmpaBieHUIO ONPENEIEHHBIMU IPYIIIIAMU COTPYIHUKOB.

71. Yto co3naer AeslerupoBaHue JMHEHHbIX MOJHOMOYHI B OpraHusanuu?



1. IIpou3BoaCTBEHHBIE MOIPA3ICICHUS.

2. HWepapxwuro ypoBHei ynpaBieHUsI.

3. 3BeHbs yNpaBICHUS.

4. TlomcucTembl yIpaBIICHHUS.
72. Kakasi opraHu3anuoHHasi CTPYKTypa siBjsieTcsi HauooJbie 3¢ dexkTuBHOIM
JJI51 OPraHM3aNNii, KOTOPbIe MMEIOT (PUINAJIBI B Pa3HBIX peruoHax?

1. ®yHKUMOHAIBHAS.

2. JluneriHas.

3. CwmemaHHasl.

4.  ]JluBH3HOHHAS.
73. Kakue ynpaBiieHYecKHMe TOJHOMOYHMSI HOCAT 3aKa3HOil, a He
HHUIMATHBHBIA XapakTep:

1. Jluneiinsie.

2. DyHKIHMOHATBHBIE.

3. PexkoMeHmaTenbHBIC.

4. CornacurenbHbIe.
74. Kakue MoJTHOMOYMS CBOASATCH K NMPUHATHIO U BblIaue 00s13aTeJIbHBIX IS
HCNOJIHEHUS] pellleHUuii, O00beKTaAMH KOTOPbIX SIBJISIOTCA PadOTHUKHU,
HeMoCpeJICTBEHHO MOJYUHEHHbIE IPYTUM PYKOBOAUTEISIM:

1. Jluneiinsle.

2. DyHKIHMOHATBHBIE.

3. KoHTpOJIBHO-OTYETHHIC.

4. PexoMeHmaTelbHbBIE.
75. OcHoBHOM  GopMOHi MATEPHAJBLHOI0 CTHUMYJHPOBAHUA IEPCOHAA
OpraHU3alMuy SIBJISAETC:

1. Ilpemun.

2. llpemuwn u 1IeHHBIE TIOJIAPKH.

3. llennslie mogapku v 3apaboTHAas IjIaTa.

4. 3apaboTHas 1uiara.

76. YTo siBJIsieTCS OCHOBHOM MOTHBAaIHell TPy/JAa B INOHCKUX KOpropauusix”?



1. TlonyuyeHue BBICOKMX MaT€pUAIbHBIX BO3ZHATPAXKICHHIA.

2. Tapmonwmzamus Mexay paboTol B KOJUIEKTUBE U KallUTAJIOM.

3. IlpusHaHue 3aciyr.

4. TlocTOAHHOE MOBBIIICHUE KBATU(PUKALMH MIEPCOHANIA.
77.loueMy HeoO0XOAUMO COBepHIATL KOHTPOJb 32  BbINOJHEHHEM
ynpaBJieHYeCKUX pelneHnia?

1. Tloromy, 4yTO €CTh COTPYJHUKH, KOTOPbIE O€30TBETCTBEHHO OTHOCSITCS
K CBOUM OOSI3aHHOCTSIM.

2.  YtoObl CBOEBPEMEHHO BBISIBUTH OTKJIOHEHUS B BBIIIOJIHEHUHU PEIICHUIN
Y IPUHSTH COOTBETCTBYIOIINE MEPHI.

3. UroObl UCTIOTHUTENU OOSIIMCHh U XOPOLIO UX BBITOJIHSIIH.

4. YroObl UCTIOJIHUTEIN CBOEBPEMEHHO BBIIOIHSIIM 3aaHUS.
78. MeToabl KOCBEHHOI'0 BO3/1€iCTBHS HA MCIIOJTHUTEJIeH DTO:

1. OpraHuzauvoOHHBIE METOBI.

2. PacmopsauTenbHbIE METO/BI.

3. IIpaBoBBIE METOBI.

4, DKOHOMHUYECKHUE METOBI.
79. K10 ucnoJib3yer MeTo/bl yNpaBJIeHUs1 OpraHu3anuei?

1. DKOHOMHCTBI, TOBAPOBE/Ibl, UHKEHEPHI U TEXHUYECKUE CIIELIUATUCTHI.

2. JluneiiHble 1 pyHKIMOHAIBHBIE PYKOBOIUTEIH.

3.  ®OyHKIMOHAJIBHBIE PYKOBOAUTEIHU U CIICLUATHUCTBI.

4. JIuHeiiHble pyKOBOJUTEIU U CHEIUATHUCTHI.
80. YUro ciieyeT mOHUMATH 1101 METOAMHU MeHeKMeHTAa?

1 CrocoObl BIMSIHUS YIPABISIONIEH CUCTEMBl Ha YHPABIAEMYIO C LEIbIO
BBINTOJTHEHUSI OIIPEACIICHHbBIX 3a/TaHUH.

2. CnocoObl JOCTHYKEHHSI BBITTOJTHEHHS (DYHKITHIA MEHE[KMEHTA.

3. CrocoObI OCYIIECTBICHUS YIIPABICHUECKON IEATEILHOCTH, TIPY TIOMOIIIN
KOTOPBIX BBITIOJNHAOTCA (DYHKIIMM MEHEIKMEHTa U OOECICUMBAETCS peaTn3alus
€ro LieNer U 3a1a4.

4. CriocoObl BBITIOJIHEHHS LIEJIEH U 33124 OpraHu3aliu.



81. Uto Takoe CONMAIBLHO-TICUX0JIOTMYeCKHE MEeTO/Ibl MEeHEeIKMeHTa?

1 CoBOKYHmHOCTP METOJIOB BO3JCWCTBHS HA IMOBEACHUE TPYAOBBIX
KOJUIEKTHBOB.

2. COBOKYITHOCTh METOJIOB BO3JICHCTBHS Ha TMPOIECCHl (POPMUPOBAHUS
TPYAOBBIX KOJUIEKTUBOB, MX Pa3BUTHE, MIOBE/ICHUE.

3. CoBOKYMHOCTb JIEHCTBUI, KOTOPBIE COACHCTBYIOT BCEOOIIEMY Pa3BUTHIO
OTIEITbHBIX MCTIOJTHUTEIIEH.

4. CoBOKYIHOCTbh METOJIOB BO3/ICHCTBHS HA TIOBEJICHUE U Pa3BUTHE OT/IEIbHBIX
VICTIOJTHUTEIEN.
82. Kakasi B3aMMOCBSI3b CYIIECTBYET MeKAy NPUHIUNAMH ¥ MeETOAAMHU
ylpasJieHUus1?

1 C nomomibio METOA0B pealTu3ytoTCsl TPEOOBAHUS IIPUHITUIIOB YIIPABJICHUSL.

2. Hu xakoii B3auMOCBSI3U HE CYIIIECTBYET.

3. Ha ocHOBe NpUHIIMIIOB PeaTU3yIOTCSl METO/IbI YITPABIICHHUSI.

4. Dra CBSI3b ONPEEIISIET, KaK JOJDKHBI Pad0TaTh PYKOBOIUTEIA OPTraHU3aIINH.
83. 0T 4vero 3aBucHuT 3¢¢eKTHBHOE HCIOJIb30BAHNE METOA0B YyIpPaBJeHUs
opraHusanuen?

1. Or 3HaHUS MOJIOXKEHUS, B KOTOPOM HaXOAUTCS OOBEKT YITPABJICHHSI.

2. Ot 3HaHMs METOJIOB YTIPABJICHUS U MEXaHU3Ma UX JICUCTBUSI.

3. Ot 3HaHMsI XapakTepa MPOOIEMHBIX CUTYAITHH.

4. Ot 3HaHUS TICUXOJIOTHH OOBEKTOB YIIPABJICHHS.
84. Ha yeM 0CHOBBIBAIOTCSI METOAbI MEHEPKMEHTA?

1 Ha ocHoBe IeHCTBYIOIIUX 3aKOHOB CTPAHBI.

2. Ha neticTBrn 0OBEKTUBHBIX 3aKOHOB OOIIIECTBEHHOT'O ITPOM3BOJICTBA.

3. Ha ocHOBaHMM HOPMATUBHBIX  aKTOB, KOTOpPbIC  TPHUHUMAFOTCS
TIPABUTEITECTBOM.

4. Ha ocHOBaHUM PEIICHUI, YTBEP)KICHHBIX KOJJICKTUBOM OpTaHU3aITHH.
85. MeToabl, KOTOpble AT BO3MOKHOCTH MEHeMKepy NPHHUMATh
O/IHO3HAYHbIE PellleHUs], OTHOCATCS K IpyIlne:

1. OpraHu3alroHHO-PACIOPSTUTEIHLHBIX METOJIOB.



2. DKOHOMHYECKUX METOJIOB.
3. CoumanbHBIX METOJIOB.
4. TIcuxomoruyeckux MeTo/I0B.
86. K 3xoHOMIYeCKHM MeTOo1aM MeHeI:KMeHTA He OTHOCSITCSI:
1. Hanoru u kpeauTsbl.
2. Kommepueckuii pacyeT 1 yCTaHOBIICHUE TapU(OB.
3. Ilpukasbl 1 pacmopssKeHusL.
4. PerynupoBaHu€ IIeH U YCTaHOBJIEHUE aKIIM3HOTO cOOpa.
87. K couuajbHO-NICUX0JI0THYeCKUM MeTO1aM He OTHOCATCH:
1. CorumanbHOe TPOrHO3MPOBAHKE PA3BUTHS TIEPCOHATIA.
2. I'ymanumzanus tpyna.
3. CormaiabHOe HOPMHPOBAHKE.
4. KoMMmepyecKHii pacyer.
88. K oprann3zaumoHHo-pacnopsiAuTe/IbHBIM METOIaM He OTHOCATCS:
1. VYcraBbl U ONOXKEHUSL.
2. PerymupoBanue 11eH 1 yCTaHOBJICHHE aKIIU3HOTO cOopa.
3. I'pacduxwm, mpukaspl U pacHOpsHKEHHSL.
4. TloctaHOBIIEHHS U IOTIOTHEHUSL.
89. [li1s1 000CHOBAHHOTO MPUHATHS PellIeHUsI MeHe:Kepy He00X0IMMO UMEeTh:
1. JoctoBepHyto UH(DOPMAITUIO U XOPOIITYIO0 UHTYULIHUIO.
2. TlomHyto nHGOPMAIIIO U XOPOIITYIO UHTYUITHIO.
3. TlonHyto 1 JocTOBEpHYIO MH(DOPMAITUIO U COOTBETCTBYIOIIIEE OOpa30BaHNE.
4. TlonHyt0, TOCTOBEPHYIO, U CHCTEMATU3UPOBAHHYIO MH(OPMAITHIO.
90.B kakux ¢opmax, B OCHOBHOM, NPUHUMAIOTCSI pellleHHMH HA YpPOBHE
opranuzauumn?
1. TlocranoBneHUS U IPUKA3BI, PACTIOPSHKEHUS U OTUYETHI.
2. TlocTaHoBneHwMs, PUKA3bI, PACTIOPSHKEHUS, YKa3aHUS M PE30JTIOIINN.
3. Pesomoruu ¥ TpuKas3bl, KOMAHIbI M PACHOPSDKCHUS, YKa3aHHS M
TIPEIOKECHUSI.

4. PacniopspKeHUs..



91. Yto TaKoe ONTUMHU3ALHS YIPABJIEHYECKUX pelleHuii?

1. Bri6op BapuaHTa, KOTOPBIN TTO3BOJUT BBITIOTHUTH ITOCTABICHHBIC 331a4H.

2. Bri6op Hanbonee 3(h(peKTHBHOTO BapraHTa U3 BO3MOKHBIX aJIbTEPHATHUB.

3. Br16op BapuanTa, KOTOPHI 00ECIICYHT 3aIUIAHUPOBAHHYIO IPHOBLITb.

4. Bp100p BapraHTOB, KOTOphIE 0Oecredar pocT 00bEMOB MPOU3BOJICTBA.
92. YTo Takoe KOMMYHHKAIWS?

1. O6men nH(pOpMaIHEH MEXTy HECKOJIBKIMH TTOIPA3ICIICHUSIMHU.

2. OOMeH uH(poOpMaIend MeXTy pyKOBOAUTENSIMU U UX TTOTYUHEHHBIMHU.

3. OOmMmeH mro0oi HHpOpMaIHeH.

4. OOmeH uH(popMaIuen MeXIy IByMs WM HECKOJIBKUMHU JIFOJIbMHU.
93. Yto citeqyer NOHMMATDH MO KOMMYHUKAIIMOHHBIM Ipoieccom?

1 OOmeH wuHpopManMer MexAy [ABYMsS JIOAbMU JJisl BBINOJHEHUS
MIPOM3BOICTBEHHBIX 33]1a4.

2. OOMeH uH(pOpMaIHen MEX]Ty PYKOBOAUTEIEM U €0 MOYNHEHHBIM.

3. O6meH uH(popMarmen MeXTy PyKOBOAUTEISIMHU.

4. Tlponecc obmeHna uHpopmaruen MeXIy IBYMS WU HECKOJIbKUMU
JIOJIEMH C TIETIBIO PAa3peIIeHHsI OTIPEIIICHHBIX POOIIEM.
94. Bracthb - 3T10:

4. CriocoOGHOCTB 3alMIIATh ce0sl OT BHEIIHUX BIIUSHUH.

5. BO3MOXXHOCTh BIUSTH HAa TOBEACHUE APYTUX JIOACH ISl JOCTHKCHUS
1IEJIC OpraHU3aLNH.

6. B03MOXXHOCTH BMEIIMBATHCS B KAKOW-JTHOO TTPOTIECC.

7. B0O3MOXHOCTB CIIEZIUTHh ¥ BMEIIMBATHCS B YaCTHYIO JKU3HD MO TYMHCHHBIX.
95. lyrnac Mak-I'perop Ha3BaJ noJioxkeHue Mpo aBTOPUTAPHOE PYKOBOJCTBO:

1. «Teopueit Y».

2. Tlogxomom mo3uiinii COOCTBEHHBIX KaueCTB.

3. «Teopwueit X».

4. «Teopueit Z».
96. [os10:xeHMe MPO JUbEpaILHOE PYKOBOACTBO ObLIO HA3BAHO:

1 «Teopueii Z».



2. Tlomxomom mo3uirii COOCTBEHHBIX Ka4eCTB.

3. «Teopueit X».

4. «Teopueit Y».
97. Kak Ha3bIBalOT NPO(ecCHOHAIBHBIX PYKOBOIMTE/IE B CTPaHAX ¢ BBLICOKO
Pa3BUTOI PbIHOYHOM 3KOHOMUKOM (Banagnas Espona, CLIA, SInonust u ap.)?

1. PykoBomuTensMu.

2. Bboccamu.

3. Menemkepamu.

4. Hledamu.
08. KaknuMH OCHOBHBLIMH [IJIOBHIMH KA4eCTBAMH [I0JKEH B TEPBYIO O4epeab
o0s1a1aTh MeHeIxep?

1. Beolicokuii ypoBeHb IpOo(hecCHOHANBHBIX 3HAHUM, MPAKTUYECKUI OMBIT, a
TaK)K€ OPraHU3aTOPCKUE CIIOCOOHOCTH.

2. Bpicokuii ypoBeHb NPOGECCHOHANBHBIX 3HAHUM U MaTepUAIBHOU
HaIIPaBJICHHOCTH.

3. BeicOokue oOpraHM3aTopckue CIIOCOOHOCTH M BBICOKMM  ypOBEHD
COLIMAJIbHOM HAIPABJIEHHOCTH.

4. BrpIcOKHE JeOBbIC Ka4eCTBA.
99. Yro ciiexyer moHMMATH N0/1 3(PPEKTHBHOCTHI0 MEHEKMEHTA Opranu3anuu?

1. BrinonHeHre OCHOBHBIX XO3SIMCTBEHHBIX 3a7au.

2. JlocTwXeHue OIpeesIeHHOTO 00beMa MPUOBLITH.

3. JlocTmkeHne 3aljIaHMPOBAHHBIX PE3YyJIbTATOB.

4. 3aBoeBaHHE HOBBIX PHIHKOB CObITa TOBAPOB, YCIIYT, paOoOT.
100. Kakasi W3 mnepevyUCJeHHbIX CTPYKTYP YNpaBJeHHSI He OTHOCHUTCS K
OIOPOKPATHYECKUM CTPYKTYypam?

1. JlvBU3MOHAJIbHAS.

2. Marpuunasi.

3. Jluneitnas.

4. DyHKUMOHAJIBHASL.

101. Kakasi cTpyKTypa ynpasJ/ieHUsl H300paKeHa HA PUCYHKe:



1. Jluneinas.

2. JIuHeiHO-(yHKIMOHATbHASL.

3. Marpuynasi.

4. DyHKUMOHATBHASL.
Pykosogurennb
npeanpuaATUA

I l |
PykoBoguteno Pykosogutennb
nogpasgeneHus nogpasaeneHus
I l | I l |
UcnonHutenn NcnonHutenn UcnonHutenu UcnonHutenn

102. ®parmMeHT KaKoil CTPYKTYPHI YIIPABJICHUS U300PakKeH HA PUCYHKe:

1. JluneitHoM.
2. JluHenHO-(hyHKIMOHATBHOIA.
3. DyHKIMOHATBHOM.

4. JIMBU3HOHAIILHOM.

lnaBHbIM Bpay

10;

®unHaHcoBbIN oTAEN OTaen Kagpos Cny»6a MapKeTuHra BpauyebHasa Komuccua
HAYME[,
[naBHas meanUMHCKanA Craplime meamumHCKue 3aB. oTAeNeHuaAMU KnanHnyecknit
cecTpa cecTpbl dapmakonor

7 — 7 o r -

3aJJaHUI U IOCTKEHUSI LIETIe OpraHu3alii.

2. (DYHKI_[I/IH MCHC/DKMCHTA, IIO3BOJIIOIIAsA BbIIBHTH  OTKJIIOHCHHMSA  OT

HOPMAJIBHOT'O peXKrMa (PyHKIIMOHUPOBAHUS OOBEKTA.

3. OyHKIMS MEHEHKMEHTa, Tpe/roiararonas HaOmoJaeHue 3a padoToi

IISPCOHAJIa OpraHu3ali C OCJIbIO €€ IapMOHU3AIIHN.

4., OyHKIMS MEHEIKMEHTa, Mperoiararoiias HabaroAeHUE 3a BBITOJTHEHUEM

MIEPCOHAIIOM ITOCTABJICHHBIX 33JAHUM U LIEJIEH.

104. Opranu3anMOHHO-PACIOPSAANTEIbHbIE METOIbI MEHEIKMEHTA:




1. JlatoT BO3MOXXHOCTh MPAaBUJIBHO OpPraHU30BaTh JI€ATEIBHOCTh U
pacnopsKaTbCs pecypcaMy OpraHu3aluu

2. [loMoraioT MeHemKepy OpraHu3alldu COCTaBIIATh PACHOPSKEHUS U
IIPUKa3bI

3. Ucnonw3yrorcst ana  ynopsimodeHuss  (QYHKIWM — ynpaBieHUS U
MPEANnosaraloT OJJHO3HAYHOE PEIICHHE KOHKPETHOU CUTYyaIluU

4. JlaroT BO3MOXHOCTh BBIOOpa BapyaHTa JACMCTBUI U MPEANKUCHIBAIOT, KaK
B TaKOW CUTYyallMy OPraHU30BaTh JACATEIBHOCTh U KAKUE COCTABUTH PACTIOPSKEHUS
105. CoBOKYNHOCTH, NPHUHIMIOB, METOAOB W CPEeACTB  YNpPaBJIeHUSs
NPOM3BOJACTBOM C MHeJdbI) NOBBbIIICHUS JI(PPEeKTHBHOCTH NPOU3BOACTBA H
yBeJIMYCHHUS NPUOBLIH - ITO:

1. Vnpasnenue.

2. MeHeKMEHT.

3. Illkoma MEHEKMEHTA.

4. HayuHoe HanpapjieHUE MEHEIKMEHTA.
106. Coueranue rocyJapcTBeHHbIX METOJA0B YNPABJEHUSI C KOHTPOJEeM 3a
NeITeJIbHOCTBIO B c(hepe MPON3BOJACTBA U CTPOUTEIHCTBA U CTUMYJIMPOBAHHEM
TPYyAa 4Yepe3 3apad0THYIO ILIATY — 3TO ITAIL:

1. "Penmurno3Ho-KoMMepUecKuid'.

2. "CBeTcKo-aIMUHHICTPATUBHOE" YTIpaBJICHHE.

3. "IIpon3BOJICTBEHHO-CTPOUTEIBHAS'" PEBOIOITHSI.

4. "]lenoBoe aAMUHUCTPUpPOBaHUE'".
107. Benenue Ou3Heca ¢ NOMOIIbK) HOPMATHBOB, YCTAHOBJIEHHBIX IyTeM
CHCTEMATHYEeCKHMX HA0II0ACHUH, IKCIIEPUMEHTOB M JIOTHYECKUX PACCYKACHMII:

1. PammonanbHas OrOpOKpaTHs.

2. OyHKIHMOHATBHBINA (KJIACCUYECKUM ) MEHEKMEHT.

3. HayuHbIil MEHE)KMEHT.

4. Tloaxon OMXEBUOPUCTCKOM IIKOJIbI



TecTsl mo pasgeny MapKeTHHI B 3ApaBOOXpPaHeHUU
1.Ha nJjaTHble MeJUIMHCKHE YCJIYIM B TOCYAapPCTBEHHBIX Y4Ype:KIeHUSX
3APaBOOXPAHEHHUS YCTAHABIUBAKTCS HEHbI
a) IOTOBOPHbIEC
0) Tapudmubie
B) CBOOOHBIC
r) OIOKETHBIE
2. Ha naaTrHble MeIMUMHCKHE YCJIYIH B CHCTeMe J00pPOBOJIBHOIO
METUIMHCKOT0 CTPAXOBAHUS YCTAHABJIUBAIOTCS L EHbI
a) 10rOBOPHbIE
0) TapudHbie
B) CBOOOTHBIC
r) OI0JKETHBIE
3. Ha miiaTHble MeIMUMHCKHE YCJIYTH B YACTHBIX MEIMUMHCKUX YUPeKIeHUsIX
YCTAHABJIUBAIOTCSH HEHbI
a) 10rOBOpPHbBIE
0) TapudHsbie
B) CBOOOJTHBIC
r) OI0JKETHBIC
4. K 0CHOBHBIM COCTABJISIIOIIMM LIEHbI HA MeTUIIUHCKHUE YCIYT'H SIBJISIETCS
a) ce0CCTOMMOCTh
0) cedecTOMMOCTD M NPUOBLIB
B) IpUOBbLIb
5. MapkeTuHr B cucTeMe 0053aTeJIbHOIO MeIMIUHCKOI0 CTPaXOBAHMSA
OTHOCHUTCSI
a) K KOMMEPUYECKOMY
0) K HeKOMMepP4YeCKOMY

6. MapKeTI/IHF B CHCTEME€ YaCTHBIX MCANIMHCKHNX opraHmaunﬁ OTHOCHUTCHA

a) K KOMMepP4YeCcKOMY

0) K HEKOMMEPUYECKOMY
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7. Omnpenenenne «ouynmiaeMasi 4YeJIOBEKOM HeXBaTKa  4ero-jimdo»
XapakTepu3yeT 3JIeMeHT MapKeTHHTa

a) Hy:Kaa

0) ppIHOK

B) ITOTPEOHOCTH

r) oOMeH

1) CIIpoC

€) caeKa

) MOTHUB

3) TOBap

8. Omnpepesienne  «MOTPEOHOCTb, MOAKPEIUVICHHAS  MOKYNATEJIbLHOM
CIOCOOHOCTHI0» XapaKTepHu3yeT JIeMeHT MapKeTHHTa

a) Hy»XJ1a

0) pHIHOK

B) IOTPEOHOCTH

r) oOMeH

1) crpoc

€) caeNKa

) MOTHUB

3) TOBap

9. OnpenesieHne «HACTOATEJbHASI HYK/a, 3aCTABJANIAS UCKATH CIOCO0 ee
YIOBJIETBOPEHUS» XapaKTePH3yeT JIeMeHT MapPKeTHHTA

a) Hy>KJ1a

0) pBIHOK

B) NOTPEOHOCTD

r) oOMeH

1) CIIpOC

€) caeKa

’K) MOTHUB

3) TOBap



10. Onpenenenne «0COZHAHHAS HYKI2» XapaKTepu3yeT 3JIeMeHT MapKeTHHIa
a) HyKJ1a

0) pBIHOK

B) IOTPEOHOCTH

r) oOMeH

1) CIIpOC

€) caenka

) MOTHB

3) TOBap

11. Crioco0 yaoBJieTBOpeHHs OTPEOHOCTEH COOTBETCTBYET MAPKETHHIY
a) camoobecrieueHus

0) momnpoIaitHu4YecTBa

B) 00MeH
') OThEM
3AJIAYH JIJISI CAMOCTOSTEJBHOM PABOTBI
3agaua Ne 1

B nonukivHUKe BO3HHMKIA HEOOXOIMMOCTh CPOUHOTO MOJYUYEHHUS MEPEBSI30UHOTO
Marepyana. Cder Ha OIUIATY NEPEBA30YHOIO MaTepuaja, B JaHHBIA MOMEHT,
OIUIATUTh HET BO3MOXXHOCTU B CBSA3U C TPYIHBIM (DMHAHCOBBIM TOJIOKEHUEM
YUPEKICHMS B JAHHBIN NIEPUOL.

Kak yoeaurs ¢pupmMy npuBe3Tu TOBap 10 NPOILIATHI €r0 CTOMMOCTH?
IOpuanyeckn Kakoil BADHAHT MOJIyYEHHUSI TOBAPA BO3MOKEH?

3agaua Ne 2

MenuuuHCKasi CTOMATOJIOTHYEecKasi OpraHu3anus paboTaeT B YCJIOBUSX pPhIHKA.
Cutyanus Ha ppIHKE CTOMATOJIOTUYECKUX YCIYT MOCTOSIHHO n3MeHseTcsi. Ha peiHOK
BBIXOJSAT BCE HOBBIE KOHKYPEHTHI. [lOCTaBIIMKM CTOMATOJIOTUYECKUX YCIYT
MpejyiaraloT HOBbIE OOJiee COBEpIIEHHBIE TEXHOJIOTUM M Marepuaibl. B Takux

YCJIOBUSIX BKYCHI U MPEANOUTEHUS MOTPeOUTENel TakKke MEHSIOTCA. DTO TpedyeT
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IPOBEICHHUS] CUCTEMATUYECKOTO aHajlu3a MAaKpocpelbl (BHELWIHEH Cpenbl)
METULUHCKOIO YUPEKICHUS.
Kakne ¢Qaxkropsl M0KHBI OBITH YYTEHbl PYKOBOACTBOM IIPpHM aHAJIU3e
cuTyauuu BHemHel cpeanl MerogoMm STEP — ananuza?

3agauya Ne 3
B curyanum, koraa Ha OIPEACIICHHBIA BHUJA MEIULMHCKUX YCIYr CYIIECTBYET
OTpULATEIBHBIA  COPOC, YTO HEO00XO0AMMO TMPEeANPHHATH PYKOBOACTBY
YUYpe:RIeHUs AJIsl IPEOI0JICHUs ITOM CUTYALNHU:
1) unopmMupoBaTh MOTPEOUTENS O KAYECTBE MEAULIMHCKOMN YCIYTH;
2) NOBBIIIATh KAYECTBO MEIULIMHCKON YCIYTH;
3) npeacTaBisTh TOBAp Ha HOBBIE CETMEHTHI PHIHKA;
4) uHdopMHUPOBATH NOTPEOUTENSI O MOJIb3E NMPUMEHEHUS AAHHOW MEAUIIMHCKON
YCIIyTH;
5) NOBBICUTH 3apIUIaTy MEAULIMHCKOMY IIEPCOHAITY.

3agavya Ne 4
B curyanuu, koraa npea pyKoBOJACTBOM OpraHU3AlMM CTOUT 3a/1a4a yBEIMYCHHUS

BEJIMYMHBI €MKOCTH PhIHKA KOHKPETHOM MEAUIMHCKOW yCIYrd, KaKOM U3 BHU/I0B

CIpoca co3JaeT pe3epB A ITOr0 IMOCPEACTBOM YJY4YIICHHS] KadecTBa
O0Ka3bIBaeMOM MEAMIIMHCKON YCJIYIU:

1) ckpBITHIH CIIPOC;

2) oTpuLATENbHbBIN CIPOC;

3) cTaOUIIbHBIN CTIPOC;

4) anacTUYHBIN CIPOC;

5) HERIACTUYHBIHA CIIPOC.

3amaua Ne 5
Kaky KOHUenuui0 MApPKeTHHIa 1eJiecO00pa3H0 HCHOJIb30BaTh MPHU
NpeBBIIIEHMH CNPOCAa HA ompeJeeHHbI TOBAp HaJa NpPeAJo:KeHHEM ITOr0
ToBapa?
1) KoHuenius coruanbHO-3THYECKOTO MapKETUHT A,

2) KOHLIETILHS MapKETUHTa;
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3) KOHLENIHXS COBEPLIEHCTBOBAHUS MEIULIMHCKON YCIIyTH;
4) KOHUEMIIHS COBEPIICHCTBOBAHUS MPOU3BOICTBA;
5) KOoHIeNINS UHTEHCU(PUKALUU KOMMEPUYECKUX YCHIIUH.

3agaua Ne 6
Ha pplHKE MEOUIMHCKUX YCIYr paboTaroT JBE€ KOHKYPUPYIOLIUE MEIUIIMHCKHUE
OpraHM3aliy, UCIOJb3ysl TEXHOJIOIMM MapKeTuHra, [lepBoe — nemaer akueHT Ha
peanu3anuoo JIeYeOHbIX W JUArHOCTHYECKHX YCIYI HACEJIEHUIO, YUYHUTHIBAs BCE
HYXKIbl U MOTPEOHOCTH B MEIUIMHCKOW nomoiu. Bropoe — nenaer akueHT Ha
NPOPHUIAKTUYECKUE MEPOIPUATHUSA, TAK)KE YIOBIETBOPSSA HYXKIbl U MOTPEOHOCTH
HACEJICHUS B 3/I0POBbE.
YKkaxure, Kakue KOHIENIUHM YIIPABJICHUS MAPKETHHIOM IpeciIefyeT Kaxaoe
MeIMIMHCKOe YUpe:KIeHue U X OTIHYIus?

3agauya Ne 7
YacTHOE MEIUIIMHCKOE YUpeXJeHUE ¢ 1enblo 3()(PeKTUBHON pabOThl CO CBOMMHU
NalMEeHTaMU Pa3JeIiIo X Ha HEOOJIbIIKE TPYIIBI 10 ABYM IMPUHLIUAIIAM:
[To nonoBOMy (My»KUMHBI U KEHILMHBI) U T10 YPOBHIO I0X0/10B (BBICOKHUM 1 HU3KUIA).
Jns kaxaou U3 MONy4MBIIMXCS 4 Tpynm OTAENl MapKeTUHra pas3paldoTall CBOM

KOMIUICKC MCOANITUHCKHX YCIIYI', MCTO/I HCHOO6D330B&HI/I${ M croco0 IMPpOABUIKCHUSI.

Kakoii MexaHM3M MapKeTHHIa MCIOJb30BAJ0 MeIMUMHCKOE Yy4dpexaeHue?
/laiiTe onpeaesieHre 3TOMY MPOLECCY U ONMUIIHNTE €ro OCHOBHBIE ITAIbI.
3amaya Ne 8

JleueOHO-IPODMITAKTHYECKOE  YUPEXKIEHHUE  PEIIWSI0  OKa3bhlBaTh  IUIATHBIC
MEIUIMHCKHUE YCIYTH HACEIICHUI0. B pe3ynpTrarte MapKETHHTOBOTO MCCIIEIOBAHUA
Oblla BBISIBJICHA TMOTPEOHOCTH HACEJICHUS B CTOMATOJOTUYECKOW TTOMOIIH.
YuuTeiBas OTCYTCTBHME KOHKYPEHTOB B JaHHOM palioHe, ObLIO PEIICHO YCTAHOBUTH
BBICOKHE II€HBI Ha MIPe/1JIaraeMbl€ YCIYTH.

Kakoii wuHpopManuu He XBaraer ISl IOJHOI0 AHAJIU3a CUTYAlUHM U

3¢ PeKTHUBHOIO IEHOOOPA30BaHUS ?
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3agaua Ne 9
YacTHONPAKTUKYIOIIMI Bpad BOT YK€ JIBA T'OJIA OKA3bIBAET CBOMM IMALUCHTAM OJHY
U Ty € MEIUIMHCKYI Yychyry. Yepe3 roa HWHTEHCHMBHOTO pocTa o0beMa
OKa3bIBA€MBIX YCIYT YCTAHOBWJIOCH HEKOTOPOE MOCTOSIHCTBO, a 3aTEM B TEUCHHE 6
MECSIIEB CTajo HaOJI0aThCsl TOCTENEHHOE CHUXEHHEe oObema mpojax. Bcee
MIPOBOJIUMBIE MEPOIPUSITHSA, BKIKOYAs PEKIAMHYIO KaMIIaHUIO, HAIIPABJICHHYIO Ha
BCEX LIEJIEBBIX MALIMEHTOB, MPUBEIU K TATIBHEUIIIEMY POCTY U3AEPKEK U CHUKECHUIO
MPUOBLIH.
BoisiBMTE NPUYMHBI BOSHUKIIEH CUTYALUH U MPEAJIOKUTE IIYTH UX PellleHUs .

3agava Ne 10
MeauuuHCKOEe  YUpEXKICHUE OKA3bIBAET HEKOTOPBIM  IMEPEYEHb  IUIATHBIX
MEIUIMHCKUX yCIyr. HUKakux crnenuanbHbIX MapKETUHTOBBIX MEPOINPHUSITUNA MO
paboTe ¢ TmepcoOHAIOM HE MNPoOBOAUIOCh. (OO0OBEM OKa3bIBa€MBbIX IIJIATHBIX
MEIULMHCKHUX YCIIYT HAaXOQUTCS HA MPEICIIbHO HU3KOM YPOBHE.
Kakue meponpusiTus He00X0AUMO NMPOBECTH B YYPEKACHUM VISl YBeJIUYCHHS
00beMa 0Ka3bIBAEMbIX YCJIYI?

3agauva Ne 11
Brl paboTaeTe MeHEKEPOM B X03PaCUeTHOM MOJUKIMHUKE. 3a MTOCICAHNE MECSIIBI
OTMEYACTCS CHIDKCHHE TMNPHOBIIM OT OCHOBHOM JCATEILHOCTH. AHamu3
CJIOKUBIIIEHCS CUTYallUU MTOKa3aJl, 4TO B BallleM pailoHe 00CITy>KUBaHUSI OTKPbLIACh
HOBas TOJMKJIMHUKA ¢ 00Jiee MHMPOKUM aCCOPTUMEHTOM MEIMIIMHCKHX YCIIYT IO
0o0J1ee HU3KHUM IICHaM.
Bamu aeiictBus.

3agaua Ne 12
Bbl nmpoBoauTE MApKETHUHIOBBIE HCCIENOBAHUS MPU CO3JAHWM HOBOM IUJIATHOM
MEIUIUHCKON YCIyTH.
IIpensoxkure NJIaH MAPKETHUHIOBBIX MCCJICA0BAHUIM.

3amaua Ne 13
Bel  mpoBoguTe MapKETHHTOBBIC MCCICAOBAHUSA IIPU  CO3JAHUM  KJIMHUKH

IIJTAHWUPOBAHUA CCMBH.
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IIpenJio:kure MeTO CerMEHTUPOBAHNS PHIHKA NP ITHUX UCCIET0BAHUAX.
3agaua Ne 14
Bbl mpoBOUTE OLIEHKY KOHKYPEHTOCIIOCOOHOCTH MEIUIIMHCKOM YCITYTH.
Onuummnre  MOCJAEI0BATENBHOCTHL  BAalMX  JEHCTBHII  NpPM  OlleHKe
KOHKYPEHTOCIOCOOHOCTH METOA0M IKCIEPTHBIX OLIEHOK.
3agauya Ne 15
B nonukiauHUKe BO3HUKIIA HEOOXOAUMOCTh CPOYHOTO TMOIYUYEHHUS TIEPEBSI30YHOTO
Marepruasia. CyeT Ha OIUIATY MEPEBSA30YHOTO MAaTepHalia, B JaHHBII MOMEHT,
OIUIATUTh HET BO3MOXKHOCTH B CBSI3U C TPYJAHBIM (PUHAHCOBBIM IMOJIOKECHUEM
YUPEKJICHUS B JAHHBIN TIEPUOI.
Kak y0eauts ¢pupmy npuBe3TH TOBap 10 NPOILIATHI €r0 CTOMMOCTH?

IOpuanyecku Takoi BAPDHAHT MOJIyYEeHUSI TOBAPA BO3MOKEH?

KpuTtepumn onieHKH TeCTUPOBAHUA
OrneHnBaHNe IPOBOAUTCS B CEAHCE DIIEKTPOHHOTO 00YUEHHUS 110 CTOOATITHHOM
TIKa’e.
Tect Brimrouaet 100 3aganuii, MakcuMalbHas orleHKa 1mo TecTy - 100.
B pamMkax TekyIero ypoBHsi yCBOSHHUS 3HAHUH IO TUCHIUTIINHE JOMYCKAETCS

pe3yabTaT TECTUPOBAHUS He HIKe 61 Oana.



[Ipunoxenue 3

MHHUCTEPCTBO HAVKH U BBICIIIET'O OBPA30OBAHU S POCCUMCKON
OEAEPALINN
denepanbHOE roCy1apCTBEHHOE ABTOHOMHOE 00pa30BaTeIbHOE YUPEXKICHHE
BBICILIETO 00pa30BaHuUs

«JlanbHeBOCTOYHBIN (eaepanibHbIA YHUBEPCUTET)
(ABDY)

HIKOJIA MEJUIITUHDbI

I'JIOCCAPUM
110 JUCIHHUIIIINHEC «MeHeI[)KMeHT u MapKeTI/IHF B 3I[paBOOXpaHeHI/II/I»

Hamnpapnenue noarorosku 32.04.01 «O01ecTBEHHOE 3IpaBOOXPaHEHUEC)

O6pazoBatenbHas mporpamma «Opranusaiiys 1 yrpaBJIeHHEe MEIUIIMHCKON 1
bapmaneBTUUECKON A TEIHHOCTHION

dopma MOArOTOBKHU: OUHAA

BnanusocTok
2022



ABTOpHMTET — YCTAaHOBJIEHHOE€ M Y3aKOHEHHOE TIPaBO PYKOBOJIUTH
JEHCTBUSIMU U MTOBEACHUEM JPYTUX JIIOICH.

Ananranusi paGoTHMKA (B yHNpaBJIEHHH IMEPCOHAJIOM) — 3TO IPOIECC
MIPUCTIOCOOJICHHST pabOTHHKA K HOBOMY MECTY paOoThl (IpU MEPEexoae B HOBYIO
bupMy, Ha HOBYIO JIOJDKHOCTB U Jp.).

Ajantanusi cOUMaJbHAsE — TIPOLECC MPUCIOCOOJICHUS] HMHIUBHUIIOB K
OpPraHU3AIMOHHON KYJIbTYpe, KOJJICKTUBY, YCIOBUSAM TPY/la; MPEACTaBISIET COOOM
nepByto a3y colpann3aluy HHANBUIA B OpTaHU3AIHH.

AHKeTa — 3TO HMHCTPYMEHT HCCIIEIOBAHUA, COCTOAIIMM W3 IEPEYHs
BOIIPOCOB M O0ECHEYMBAIOLIMKA OTHOCUTENBHO OBICTPBIA cOOp HHPOPMALMH O
pBIHKE (OMpoc moTpeduTenelt u ap.), O BHIMOIHAEMON padoTe (ompoc Ha padoumx
MeCTax ¢ 1eibo coopa HHPOPMAITIH 711 COCTABIICHUS TOKHOCTHON MHCTPYKIIUU
u ap.). JJo Hauana cocTtaBieHus: J000N aHKETHI CIEAYET YETKO C(hopMyIHpoOBaTh
LEJIb UCCIIeI0BAaHUSI.

AHOMMS — COCTOSIHUE, TIPU KOTOPOM OJIHA WJIH 00Jiee TUUYHOCTEH HE MOTYT
WHTETPUPOBATHCSA CO CTAOUIILHBIMU OCHOBHBIMHU HWHCTUTYTaMH OOIIECTBA, YTO
PUBOJIUT K OTPUIIAHHUIO HanOoJiee 3HAUMMBIX HOPM JJOMUHUPYIOIIEH KyTbTYPhI U K
COILIMAJIBHBIM OTKJIOHEHUSM.

AHTHKPHU3HCHOE YNpaBJleHHe — 3TO JESITEeNbHOCTh MEHEIKMEHTa
OpraHu3aliy, HalpaBlieHHAs Ha MPEOJOJIEHHUE OCTPHIX MPOOIEM MPEATNPHUSITHS,
HAKOIMBIIIUXCS B PE3YJIHTATE IJIOXOTO YIPABJICHHUS.

AyTrpynmna — Tpymnmna JoJei, T0 OTHOIIEHUIO K KOTOPHIM HWHIUBHUI HE
UCITBITHIBACT YyBCTBA UACHTUIHOCTH WJIU TIPUHAIICKHOCTH. UTICHBI TAKOW TPYIIITHI
BUJIATCS UHJIMBUTY KaK «HE MBI UITU «IYKHEH.

busnec-eauHMIa — 9TO OTAETHHO yMpaBIseMOE MOJApa3JeICHNe
OpraHu3alii, OTBETCTBEHHOE 3a BCIO JI€ATEIbHOCTh, HEOOXOAUMYIO JUIS
pa3pabOTKH, MPOU3BOJICTBA U IPOJAKH OJHOTHUITHOM MPOAYKIIMH HIIA YCIIYT.

biok ynpaBjieHMsi — 4YacTh CHUCTEMBbl YNPaBICHHUS OpraHU3allueH,
BKJTFOYAFOITAasi B C€0Sl HOPMBI, IIEJIM M ATAJOHBI KOHTPOJIHUPYEMBIX MapaMeTpoB, a

TAKKC CPAaBHCHUC UX C p€aJIbHBIMH 3HAYCHUAMM 3THX IIApaMCTPOB.



Baokaga — mo0oe BMeEmATeIbCTBO (MIIM OOCTOSTEIBCTBO), CO3AIOIIEe
MEPEPBIB, IPETPATY B YK€ HAYABIIEMCS WJIM HAMEYAEMOM JICVICTBUH YEIOBEKA.

BricTpoTra peakuum cucreMbl YIPaBJICHUS OPraHU3alMU HA NPUHATOE
peleHne — CKOPOCTh, C KOTOPOH CHCTEMa CIIOCOOHA M3MEHUTH €€ COCTOSHUC B
OTBET HA YIPABICHUYECKOE BO3ACHCTBHE, KOPPEKTHUPYIOLIEE OTKIOHEHUE OT
ATAJOHHBIX 3HAYCHUM.

Bropokpartusi — coruaibHas CTPYKTypa, COCTOSINIAS U3 psifa O(QUIIHATEHBIX
JUI, WIEHOB OOIIECTBa, MNPOGEeCcCHOHANIBHO 3aHMMAIOIIMXCSA YIPABICHUEM,
KOTOpbIE€ OOpa3yloT HEpapXHi0 U pazinyaroTcsa (OpMalbHBIMU TIpaBaMu U
00SI3aHHOCTSIMU, ONPEICIISIIONIUMU UX JEUCTBUS U OTBETCTBEHHOCTD.

BaJjieHTHOCTBH — CcHUJIa MPEANOYTEHUS] UHIMBH/Ia B OTHOLIIEHUH KaKOT0-JI00
pesynbraTta. Kaxnaplii paccMaTpuBAaeMbld  WHIAWBUIAOM  pPE3YJNbTAT HUMEET
OTIpEJICIICHHBIA YPOBEHB BAJICHTHOCTH (MJIM YKEJIaTeTbHOCTH ), KOTOPBIH KoJieOieTcs
ot —1 (BecbMma HexenaTeabHO) 70 +1 (BecbMa JKeIaTesbHO).

B3aumopeiictBue coumajibHOe — CHCTEMa B3aUMOOOYCIIOBICHHBIX
COLMAJIBHBIX JEUCTBUM, CBS3AHHBIX LUKIMYECKOW 3aBUCUMOCTBIO, NPU KOTOPOU
JIEWCTBUE OJIHOTO CYOBEKTa SIBISETCS OJHOBPEMEHHO MPUYMHON W CIIEICTBUEM
OTBETHBIX JICUCTBUI IPYyTUX CyOBHEKTOB.

B3auMOCBA3aHHOCTh — XapaKTEPUCTUKA BHEIIHEW CpeAbl OpraHu3alllH,
YKa3bIBaIOIIasli Ha XapaKTep OTHOLIEHHM MEXAY OTIACIbHBIMU CTPYKTYPHBIMHU
€AUHULIAMU BHEIIHETO OKPYXEHHUS, a TaKKe Ha OTHOIICHUS MEXAY STHUMHU
CTPYKTYPHBIMH €UHUIIAMHA U OPTaHU3ALUEH.

Bunenue crparermueckoe — 3TO TMpEJCTaBlIICHHME OO0 OpraHu3aluud B
JIOCTaTOYHO JajnekoM Oynaymiem. Pa3paboTka CTpaTernyeckoro BHJIACHHS —
MOIIHBIA ~ HMHCTPYMEHT COBPEMEHHOTO  YIPABJIEHUS, TMO3BOJAET  CO31aTh
HEOOXOMMbIE OPUCHTUPHI, TTOMOTAOIINE BBICIIEMY PYKOBOJCTBY OpTaHU3AINH
pa3paboTaTh MporpaMmMy KOHKPETHBIX JCHUCTBUI U HA HACTOSAIIUN TIEPHO/I.

BiaacTs — 310!



* mo M. Bebepy — mtobast 3akperuieHHas COIMATbHBIMH OTHOIICHHUSIMU
BO3MOXXHOCTh HACTaWBaTh Ha CBOEM JaXXe NPU HAJIUYUU CONPOTHUBIICHUS
HE3aBHCHUMO OT TOTO, B UEM 3T BO3MOKHOCTb BBIPAXkKAETCH,

* mo b. Pacceny — noctmwxkenne HameueHHBIX 3()(HEKTOB IMyTeM BO3AECHCTBUA
Ha JPYTUX JIOAEH;

* mo P. Jlaimo — BO3MOKHOCTh MHJMBHJIA A 3aCTaBUTh MHAUBUIA B nenath
TO, YTO MPEJOCTABICHHBIN caMoMy ceOe B He cTan Obl 1enath;

* mo JI. UTony — HeoOXoauMoe CBOMCTBO COIMAJILHONW CHCTEMBI,
CIIOCOOCTBYIOIIEE €€ BhKUBAHUIO BO BHEITHEM OKPYKEHUH.

Bausinue B MeHeI:KMEHTe — 3TO IPSIMOE WJIM KOCBEHHOE BO3JICHCTBUE Ha
Tofed (MHAUBUAYYMBI, TPYIIBI), BbI3bIBAIOIEE M3MEHEHHE UX moBeaeHus. [Ipu
ATOM BJIUSIONINI CYOBEKT MOKET OCO3HABATH 1IEIU U MOCIIEICTBUS CBOETO BIUSIHUS
niu HeT. OQuH U3 TJIaBHBIX MHCTPYMEHTOB BIMSHHUS — BJAcTh; B 3TOM CiIy4ae
BIIUSIHAE BBICTYNAE€T B KauyeCTBE IPOMEKYTOUHOM I1enud (KOHEYHas Lelb —
OKHMJIAEMBIN pe3yJbTaT BIUSHUS), @ BJACTh — B KAUECTBE CPEJICTBA JOCTHXKEHUS
ATUX LEJIEH.

BHeminee okpykeHHe OpPraHu3alMd — COBOKYIHOCTh (DU3UYECKUX,
COI[MAJIbHBIX M SKOHOMHUYECKHX YCIOBUM, KOTOpPbIE BO3JECUCTBYIOT MPSIMO WIIU
KOCBEHHO Ha JAESTEIbHOCTh OPraHU3alluH.

BHyTpenHMii  MapkeTHMHI —  3TO  TEXHOJOTUS  YCTaHOBJICHUS
COTJIACOBAHHOTO B3aMMOOTHOIICHUS MEXKIY MNOAPA3IACICHUSIMH M OTACJIbHBIMU
CIEUAJIMCTAMU BHYTPU OpraHU3allMd HAa OCHOBE MPUHIIMIIOB B3aUMOJCHCTBUS
MOKYTIAaTeJIs U MPOJaBIia Ha PhIHKE B COOTBETCTBUU C KOHIIECTIINEH MapKETUHTA.

l'amenne — ynpaBIeHUYECKOE BO3JIEUCTBUE, B XOJE KOTOPOrO 3apaHee
M3YUYEHHBIC PEAKIINU W JEeUCTBUS HE MOAKPEIUIIOTCS. B 3TOM ciiydae ycTaHOBKH,
OKHMJIAHUSI U CTPEMJICHHS] MHJMBHUAA OCTAIOTCS HEUTPaIbHBIMU. DTO COCTOSHUE U
OyZeT mpeICTaBIsATh COOOM KenaTebHOE B JAHHOW CUTYaI[uu TIOBEICHHE.

I'mOkocTh — CBOHCTBO OpraHu3zalu, €€ TOApa3AClICHUs WU
YIPABJICHUYECKOTO OpraHa OBICTPO pearnpoBaTh U MPHUCIIOCAOIUBATHCS K JIFOOBIM

HN3MCHCHUAM, IPOUCXOJAIIMM B PbIHOYHOM HWJIM MHCTUTYIIHOHAJIbHOM OKPY’KCHHU.



I'opusoHTaNBHBIE CBSA3M — 3TO KOMMYHUKATUBHBIE CBSA3U MEXKIY
Pa3IMYHBIMUA TOAPA3ACICHUSMU OJHOTO YPOBHSI WM JIIOJIbMU B OpPTraHU3alWH,
3aHUMAIOIINE HEMOAYMHEHHOE OTHOLLICHUE JIPYT K JAPYTY.

I'ocynapcrBeHHOe ymnpaBJjieHMe — 3TO CTaHJAAPTHAs yIpPaBICHUYECKAs
NeSATEIbHOCTD (IPUHATUE PELICHUH, pa3paboTKa CTpaTeruil U Jp.) M0 KOOPIUHALIUN
pa3MYHBIX CYOBEKTOB HAlMOHAIBHOM HSKOHOMHUKH, MPOBOJUMMAs B YCIOBHSX
MOBBIIIIEHHON HEOMNPEJEIEHHOCTH U TPHU OOJIBIIOM KOJMYECTBE BHYTPEHHUX U
BHEIIHUX (PAKTOPOB, CJIa00 MOIAAONINXCS YIPABICHUYECKOMY BO3ACHCTBUIO, YTO
CHIDKAET MPECKA3yeMOCTh OKUIAEMBIX PE3YIbTATOB.

I'pynna couuajbHasi — COBOKYIMHOCTh WHAWBUJIOB, B3aUMOJICCTBYIOIIUX
OTIpeJICTICHHBIM O00pa30M Ha OCHOBE pa3leNsieMbIX OXKHMJIAHUNW KaXKJIOro 4YiieHa
TPYNIIBI B OTHOLLICHUU JPYTHX.

I'pynna HedopmajnbHass — rpynna, He OPUCHTUPOBAHHAS HA COLIMAJIbHBIC
CTaTyCbl M pPOJIM, a OCHOBAaHHBIE HA MEXKJIMYHOCTHBIX OTHOLICHUSX,
YAOBJIETBOPEHUU (WJIM HEYAOBJICTBOPEHUM) TMCUXOJIOTUYECKUX WU COLMAIBHBIX
NOTPEOHOCTEN YJICHOB TPYIIbI, HE CBA3aHHBIX C OPraHU3AlUMOHHBIMH IEJISIMHU U
3a/1a4aMH.

I'pynna ¢opmanbHass — Tpynma, CO3HATEIbHO coO37aBacMasl IS
JOCTH)KEHUS KOJUIEKTUBHBIX LEJIIEM OpPraHu3aluy, OCHOBOM KOTOPOM SIBJISIETCS
UCIIOJTHEHNUE (POPMANIBHBIX POJIEBBIX TPEOOBAHUN YJICHAMU OPTaHU3AIINH.

JeiicTBHe — 5T0 HA0Op BHYTPEHHUX W BHEIIHUX WMITYJIHCOB JIMYHOCTH,
o0ecrieunBarONINX JIBH)KEHUE YEJIOBEKA K 3aJTaHHON 1IEJIH.

JeserupoBanne — rmnepenadya pyKOBOAUTEIEM YacTH CBOUX (DYHKIUU U
MOJITHOMOYHMM PYKOBOJIUTENSIM 00Jiee HU3KOTO YPOBHSI yIPABIICHUS WIH JIHIEPaM B
rpynmnax OpraHu3aiuu.

«/JlepeBo HeJsein» — MPOIYKT JEKOMIIO3ULIMU OCHOBHBIX LIEJIEH OpPTraHU3auu
10 YPOBHSIM U TIeJIeBBIM porpamMmam. [IpeacTasmisieT co0oit nepapXxuro 1enei, npu
KOTOPOM BBICIIME LA MPUOPUTETHHI IO OTHOIIEHUIO K HU3IIUM.

JAuBepcuduranus — 3TO NOSBICHUE y OPraHU3alMU HOBBIX HAIIPABICHUMN

ACATCIIbHOCTHU, OPUCHTUPOBAHHBIX Ha HOBBIC PBIHKH.



JAu¢ppepeHunanusa BepTHUKAJIbBHAA — XaAPAKTEPUCTUKA CTPYKTYPHI
OpraHM3alli{, KOTOpas IIOKA3bIBAET KOJIMYECTBO YPOBHEH YIIPABICHUS B
OpraHU3alxH.

JAu¢ppepeHunanmuss ropuU3OHTAJIbHA — XapPaKTEPUCTHKA CTPYKTYPHI
OpraHu3alliy, KOTOpPasl MOKa3bIBaeT CTEIEHb pa3/eleHUs TpyJa B OpraHu3alui,
YPOBEHb CIIEMAIA3ALUH B ACATEIBHOCTH €€ NOIPa3ICICHUN.

JlojiroBpeMeHHble KOHKYPEHTHbIE PEUMYILIEeCTBA — 3TO TO, YEM BIAJACET
OpraHu3alys, U 4YTO HEBO3MOXXHO OTHATH 3a KOPOTKHM IPOMEXYTOK BPEMEHHU
(UMUK, cUCTEMA paclpeeeH s, TIOCTYII K ChIPBIO U Ip.).

Jlo/ZKHOCTHAST HHCTPYKIUA — 3TO BHYTPEHHUN JOKYMEHT OPTraHHM3allNH,
peraaMeHTHPYIOIINN ITpaBa U 00s13aHHOCTU COTPYIHUKOB OPTaHU3ALIHH.

ZKv3HEeHHBIN HUKJ OPraHU3alMU — 3TO 3TAallbl Pa3BUTUS OPTaHU3ALUN OT
3apOXKIACHUA 10 YIaIKa.

3akoH yObIBammeil 0THAYM — OTO 3aKOH, COIVIACHO KOTOPOMY IIpH
JOCTHXKEHUH OTIPEJIETIEHHOr0 00beMa MPOU3BOICTBA TOBAPOB MIIM YCIYT HACTYIAET
MOMEHT, KOIZ1a U3JIEPKKHU IPOU3BOACTBA HAYMHAIOT YBEIMYMBATHCS BCIIECICTBUE
JBYX BO3MOXXHBIX MPUYHMH, OJHA M3 KOTOPBIX CBsI3aHa C HEOOXOIUMOCTBIO
BOCCTAHOBJICHUS 3aTPa4YE€HHOU DHEPTUU.

3akoH yObIBawmiell npeaeabHON MOJE3HOCTH — 3TO 3aKOH, COIJIaCHO
KOTOPOMY TOJIE3HOCTb KaX A0 HOBOM €IMHULIBI HOTPEOIIIEMOTO TOBapa UM YCIIYTH
YMEHBIIIAETCSl B pe3yJibTaTe HACHIIICHUS MOTpeOHOocTel. JlaHHbIi 3aKOH (OOBIYHO
U3y4aeMblii B paMKax MHUKPOIKOHOMMKH) — OJIMH M3 TMEPBbIX, AOKa3bIBAIOIINN
CYILIECTBOBAHHE HAYYHOTO CAMOMEHEKMEHTA.

HN3meHeHne KyJabTypHOE — IIPOLIECC NPOSIBICHUS HOBBIX KYJIbTYPHBIX
AJIIEMEHTOB U KOMILJIEKCOB B CYOKYJIbTYypax U JOMUHUPYIOILIEH KyIbType 0OIIEeCTBa.

N3MeHenne connaibHOE — MPOLECC IPOSBICHUS HOBBIX YEPT U DJIEMEHTOB B
COLIMAJIBHBIX CTPYKTYpPax U B CUCTEMAX COLMAIBHBIX B3aNMOOTHOLIECHUN.

N3mMeHYnBOCT — XAapaKTEpPUCTUKA BHEIIHEW Cpelbl OpraHu3aluu,
YKa3bIBaIOIIas Ha CTENEHb YCTOMYMBOCTU BO BPEMEHH OTAEIBHBIX CTPYKTYPHBIX

€IMHUL] BHEIITHEW CPEIBI U CBA3EN MEXKIY HUMHU.



N3omopdpu3m — nOpuHOMI, COMVIACHO KOTOPOMY BCEM CHCTEMaM
(OMONOTHYECKUM, COITMATBLHBIM, TOJUTHYCCKAM, TEXHUYECKUM M T.J.) MPUCYIIH
HEKOTOpbIE OOIIUE WK CUCTEMHbIE CBOICTBA.

Murpynna — rpynmna wik colyaibHas KaTeropusi, Mo OTHOIICHUIO K
KOTOPOW WHAMBHUJ HCHBITHIBAET YYBCTBO HACHTUYHOCTH W MPUHAIIEKHOCTH.
NHauBuz onpenenser YiEHOB 3TOM TPYNIIbI KaK «CBOMX» U HA3bIBAET UX «MBbD»).

NuHoOBanuss — IeJIEHANIPABIEHHOE U UCKYCCTBEHHO BBI3BAHHOE N3MEHCHUE
B OpraHU3aIlH C LEJbI0 MOBBICUTH A (HEKTUBHOCTD €€ JCSITEIIbHOCTH.

HNHCTUTYT cOlHaIbHBIA — OPTaHW30BAHHAS CUCTEMA CBA3EU U COLIMAIbHBIX
HOPM, KOTOpasi OOBEIUHSIECT 3HAYMMbIE OOIIECTBEHHBIC IIEHHOCTH U MPOUETYPHI,
YIOBJIETBOPSIOIINE OCHOBHBIM MOTPEOHOCTSIM OOIIECTBA.

NHcTUTynHOHAIM3AUMA — TIPOLECC OMNPEACIICHUS W  3aKPEIUICHUS
COILIMAJIBHBIX HOPM, TMIPABUII, CTATYCOB U POJICH, IPUBEACHHUE B CUCTEMY, CIIOCOOHYIO
JIEHCTBOBATh B HAMpPaBJICHUHM YJIOBJIETBOPEHUS] HEKOTOPOH OOIIECTBEHHOMN
NOTPEOHOCTH.

NHcTpyMeHTAJBbHOCTD (B TEOPUU MOTHBAIIMN) — COINOCTABJICHUE YWICHAMHU
OpraHu3alyy pa3MepOB BO3ZHATPAXKACHUS U PE3YJIbTATOB TPYyAa.

NHTerpanuu cremneHb — XapaKTEPUCTUKA CTPYKTYpbl OpraHU3aluu,
KOTOpasi MOKa3bIBAET CTEIIEHb B3aUMOCBSI3U MEK/1y OTAEIbHBIMU MOIPa3ICIICHUSIMU
OpraHu3alliu, UX CIIOCOOHOCTH JIEMCTBOBATH KaK €IMHOE 11€JI0¢.

NuTepHanu3aums — NpUHATHE U YCBOCHUE UHAWBUIOM HOPM, BEPOBAHUM
Y LICHHOCTHBIX OPUEHTAIUN JPYTUX JIFOJECH.

Kanansl ynpaBjieHusi — KOMMYHUKAIIMOHHBIE KaHaJbl, HO KOTOPBIM K
PYKOBOJMTEIIO MOCTYNAKT CBEICHUS O COCTOSIHUNA KOHTPOJIMPYEMOTO TTapaMeTpa u
MEePEIA0OTCS YIPABICHUYECKUE PEIICHUS.

Komanpna — rpynmna mroaei, 00beIMHEHHBIX JOCTHKEHUEM OO0IIei 11eH, BO
MHOT'OM NEPECEKAIOMIEHCS C JIMYHBIMU LEJISIMA KaXI0T0.

KonkypeHuusi — mpouecc, B X0J€ KOTOPOrO0 OCYILIECTBISECTCS MOIBITKA
JIOCTUKEHHUS BOZHATPAXK/ICHUS TyTEM OTCTPAHEHUS WJIM ONEPEKEHUSI COTIEPHUKOB,

CTPEMAMUXCA K NACHTUYHBIM LICJISIM.



KoHTpoJIb conmaJbHbIili — COBOKYIHOCTb CPEJICTB, C IMTIOMOIIBI) KOTOPBIX
OOIIECTBO WJIM COLMAJbHAS TPYIAa TapaHTHPYET KOH(MOPMHOE IMOBEICHUE €T0
YJICHOB TI0 OTHOIIEHUIO K OOIIENPUHSATHIM COLMAIBLHBIM HOpPMamM U POJIEBBIM
TPEOOBAHMSIM U OKUJAHUSIM.

Kongankr posaeBoii — KOH(MIUKT, CBA3aHHBIN C BBIMOIHEHUEM UHIUBUIIOM
OJHOM WM HECKOJIBKUX COLMAIBHBIX pOJEd B OpraHu3aluu, KOTOpbIE
XapaKTEPU3YIOTCS HECOBMECTUMOCTBIO, KOHQIMKTYIONUMU OOS3aHHOCTSIMH U
TpeOOBAHUSIMU.

Kongumkr conuaabHblii — KOHQJIMKT, CBSI3aHHBIA C JOCTH)KEHHEM
BO3HATPAXJICHUS IYTEM IOJYMHECHUSA, HABSI3bIBAaHUSI CBOEU BOJM, YIAJCHUS WA
Ja)X€  YHUUYTOXKEHUS  MPOTUBHUKA, CTPEMSIIErocs JOCTUYb  TOrO K€
Bo3HarpaxjaeHus. OT  KOHKYPEHIIMM  KOH(UIMKT  OTJIMYAeTCS  YETKOU
HaIPaBJICHHOCTHIO, HAIMYMEM WHIIUJEHTOB, )KECTKUM BeJIEHUEM OOpPBHOBI.

KondopmHoe noseneHue — I0BEICHUE, KOHTPOIUPYEMOE ITOCPEACTBOM
TPYNIIOBOTO JAaBJCHHS. ['pynma ¢ MNOMONIIBIO BBOJMMBIX €H0 HOPM IIOBEACHUSA
3aCTaBJIsIeT WHAMWBUIA CIEAOBAaTb UM JUIA IOAACPKAHUS HMHTErPaldd YJICHOB
TPYMIEBL.

KoHuenuusi B MeEHeIKMEHTE — OJTO CHUCTEMA B3IUIIOB, KOTOPOM
MPUACPKUBAIOTCS B HACTOAIIUNA MOMEHT, ONPENETICHHBIM Croco0 MOHUMAaHUS,
TPAKTOBKU KaKUX-JIUOO SBJICHUIN, OCHOBHAS TOYKA 3PEHUSI, PYKOBOISIIAS WS TSt
VX OCBEILCHUS; WM K€ BEAYIIUN 3aMbICEII, KOHCTPYKTUBHBIN ITPUHIUIT PA3JIMYHBIX
BUJIOB JEATECIBHOCTH.

Koonepauuss — mnpouecc, B X0A€ KOTOPOro MNPEICTABUTENN OJHOW HWIIU
HECKOJIbKMX COLMAJBHBIX TPYyNIl B OPraHU3alMu JIEMCTBYIOT COBMECTHO U
CKOOPJIMHUPOBAHO paau JOCTWKEHUSA eAauHor 1enau. OCHOBOM Koomepaiuu
ABJISICTCS B3aMMHAsI BBITO/1A.

Kputnuyeckass Touka KOHQJIUKTA — OIPEICICHHBIN MOMEHT B Pa3BUTUU
KOH(JIMKTA, XapaKTEPU3YIOIIUICS HAWBBICIIEH WHTEHCUBHOCTBbIO KOH(MIUKTHBIX
B3aumozaeucTBur. llociie MpOXOXKAEHUsT KPUTHUYECKOW TOYKM HWHTEHCHUBHOCTH

KOH(DJIMKTHBIX B3aUMOJEHCTBUNA OOBIYHO PE3KO CHUYKAETCH.



KyabTypa — HEKOTOpPOE CII0KHOE 1IE10€, BKIIFOUAIOIIEe B CE0s1 JYXOBHbBIE U
MAaTEPHUAJTIbHBIE MPOIYKThI, KOTOPBIE MPOU3BEACHBI JIOJAbMH, COLIMATIBHO YCBOCHHI,
paszenstoTcs YieHaMu oOIeCcTBa U MOTYT IIE€pe1aBaThCs APYTUM JIFOJISIM U IPYTUM
MTOKOJICHUSIM.

KyabTypa aBTopuTapHasi (B opraHu3aiyu) — KyJbTypa, XapakTepuzyemast
HaJMYUEM HOPM MPSIMOTO PETYJUPOBAHUS U KECTKOTO KOHTPOJIS; MPEANOJIaract
OKHJIaHUE PAOOTHUKAMU YKa3aHUM PYKOBOJIUTEIISI IO BCEM OCHOBHBIM BOIIPOCAM UX
JEATEIIbHOCTH U KECTKUX HAaKa3aHWI 32 OTKIIOHEHHUE OT 3TUX YKa3aHUMU.

KyabTtypa nemokparudeckas (B  opraHusaluu) —  KyJbTypa,
XapakTepusyeMasi HUIMYMEM HOPM U IEHHOCTEW, KOTOPbIE HANPABJICHBI HA YYaCTHE
pPaOOTHUKOB OPraHU3aIMK B MPUHITHH YIPABICHYECKUX PEIICHUH, CTOCOOCTBYIOT
CBOOO/IHOMY BBICKa3bIBAaHUIO CBOEI'0 MHEHUS MPHU PEUICHUU PA3JIMUHBIX TPOOJIEM B
OpraHU3alHUu.

KyabTypa kopnopaTuBHasi (B opranusaium) — cyOKyIbTypa, pa3aesemast
YIeHaMHU OJHOM, I0CTaTOYHO OJHOPOAHOM (B MPO(PECCUOHAIBHOM WIIH CTaTyCHOM
OTHONIEHUSX) rpymnmbl. [lpu 5TOM BO3HHUKAET YYBCTBO HJECHTUYHOCTU TIO
OTHOILICHHUIO K MPEJCTABUTENSIM JAHHOW KYJbTYphlI, OOIIHOCTh UJEH, B3TJISJI0B U
BEPOBAHU, XapaKTEPUIYIOIINXCS TOHATUEM KOPIIOPATUBHBIN J1yX.

MapkeTHHI — 3TO JeSATEIBHOCTh, OOECIEUUBAIONIAST MPOU3BOAUTEISAM
TOBapOB U YCIYT CBOEBPEMEHHYIO PEAKIIMI0O HA U3MEHEHUS] CUTyallud HA PBIHKE, a
NOTPEOUTENSIM — JTy4Iliee YAOBJICTBOPEHUE UX MOTPEOHOCTEN.

MeHeqkep COUMOKYJIBTYPHOU AeATEILHOCTH — 3TO MPOdeCCUOHAIbHBIN
YOPaBISAIONIMNA B 00JaCTH COLUMAIBHO-KYJIBTYPHOU JESITEIBHOCTH, WMEIOIIUN
BBICOKMU YPOBEHb KBaNM(DUKAIMHU, OOIIEH KYJIbTYphI, COYETAIONIMA MIUPOKYIO
byHIaMEHTAIBPHYI0, HAy4YHYH) M TPaKTHYECKYIO IIOJATOTOBKY B 00JIaCTH
COIIMOKYJIbTYPHOTO  MEHEKMEHTA, BJAJCIONMNA  METOJaMH  YNpPaBJICHUS
TBOPYECKUMU KOJJIEKTUBAMH, TOCTAHOBKAMU KYJBTYPHO-AOCYTOBBIX MPOTrpaMM U

KYJIBTYPHOTO BOCIIUTAHUS JTHOJIEH.



MeHeqKMEHT — 95TO JACSATEIBHOCTh, HAIpaBJeHHAs Ha MpeoOpa3oBaHHE
WCXOJTHOM CUTyallu B Kellaemyro. M3 3Toro ompeneneHus ciemyeT, YTO MbI BCE
MIOCTOSTHHO 3aHMMAaeMCsl MEHEPKMEHTOM, 9acTO CaMH TOTO HE MOI03PEBasl.

MeToabl ynpaBjieHusi COMOKYJbTYPHOH cepbl — 3TO COBOKYITHOCTH
OpTraHMU3aIMOHHO-aIMUHUCTPATUBHBIX, YKOHOMHYECKUX, COIIMAaJIBHO-
TICUXOJIOTHYECKUX ¥ METOJIOB CaMOYIIPaBIICHUSI.

Muccusi B MeHeIKMeHTe — OTO TJlaBHAs O0OImas Ieb OpraHu3aIluH,
MIOHMMaeMasi, B TIEPBYIO OYepe/ib, KaK JIOJITOBpEMEHHas 3ajada Mo OTIMYHOMY OT
KOHKYPEHTOB U JKEJIATEeIHLHO JIYUIIIeMY YAOBICTBOPEHUIO MOTPEOHOCTEH OCHOBHBIX
MTOKyTIATEJICH MPON3BOJUMBIX TOBAPOB U YCIIYT.

Mogesb MeHeIKMEHTa YCJIYIr — 3TO MOJIeNb, BKJIIOYAIoas B ce0s IMsTh
COCTABJISIFOIINX: CETMEHT PBhIHKA, KOHIICTIIIAS YCIYTH, CUCTEMa OKa3aHHUsS YCIYT,
obOpa3 ¢upmbl, ee dumocoduss u KyabTypa. Mojelb 3HAUYUTETHLHO OO0JIer4aeT
MPOJIBIKEHUE YCIIYTH TOTPEOUTEIISIM.

MoTuB — BHYTpPEHHEE MOOYKICHUE, UMITYJIbC WU HaMEpPEHHUE, KOTOPhIC
3aCTaBJISIIOT Y€JIOBEKA JIeJaTh YTO-JIM00 WK MOCTYIATh OMPEAeIEHHBIM 00pa3oM.

MortuBauust — 3TO:

* cuia, moOy KaaroIas HHIUBHIA K JCHCTBHIO;

* mpouecc popMuUpOBaHUS CHIIBI, TOOYKIAOIIEH K JIEHCTBHIO.

MoTuBalys B MEHEIDKMEHTE — 3TO IMPOIIECC BHYTPEHHETO WM BHEIIHETO
MICUXOJIOTUYECKOTO YTMPABJICHUS TMOBEJACHUEM, COYETAIONINN HHTEIUICKTyalIbHbIE,
(U3MONIOTHYECKUE U TICUXOJIOTHYECKHE TOMAMPOIECChl, 3aKIIOYaroNIuic B
CTUMYJIMPOBAHUU CaMOTO ce0s WJIM IPYTUX Ha JeATEIHLHOCTh, HAIPABICHHYIO HA
JOCTI)KEHUE UHIMBUIYAIBHBIX TIEJICH WITH OOIUX I1eJIel OpraHu3aIliH.

HaGop nepconasia — 3TO OJIMH U3 MOJNPOIIECCOB CIEIUATBLHON (QYHKIIUN
VIOPABJICHUS — YIPaBJICHUS TEPCOHAIIOM, BKIIIOYAIONINI B ceOs OmpesesieHne
TpeOOBaHMI K BaKaHTHOW JOJDKHOCTH, TIPUBJICYCHUE KAHIWJIATOB W T.I.;
OTpeNeIsICTCS TOJUTUKOW OpTaHW3alliid 10 OTHOIICHHWIO K TMepcoHany (WM
BBIpAIIUBAHUE CBOUX KAJPOB, WM TMPUBICYCHUE MOJOJBIX CIEIUATUCTOB, WU

nepeMaHrBaHue MPo(HECCHOHATIOB U3 KOHKYPUPYIOIIUX OpraHu3aiui u ap.).



Haka3anue — ynpaBieHYECKOE BO3JEUCTBHE HAa WHAUBHIOB, KOTOPOE
CIOCOOCTBYET CHCTEMAaTHYECKOMY YMEHBIICHHIO YacTOThl HEXKeIaTeIbHBIX
NEeUCTBUU UHIUBUIA.

Hopmbl  comuajbHble —  yOPABISIONINE TIMOBEICHUEM HWHIAWBHUIOB
OOIIEeTIPUHSTHIE U 0000IIICHHBIC MMpaBuIa (11a0JI0HBI TOBEACHUS).

OOpa3 opraHuzalud — 3TO MPEACTaBICHHE 00 OpraHU3alMH, KOTOPOE
CKJIa/IbIBAETCs Y OTpeOUTENeH, C OJHON CTOPOHBI, B IPOIECCE KOHTAKTOB C HEH, C
JPYroi — 1o BO3/IeHCTBUEM OOLIECTBEHHOTO MHEHHUSI, B (DOPMUPOBAHUH KOTOPOTO
YYacTBYIOT DPa3jN9HbIC HHCTPYMEHTHI KOMMYHHKAIUW (peKjiaMa, IpoTiaraHja,
CIIyXH, U Jp.).

OOpatHast cBfI3b B MEHeMKMEHTe — 3TO BaKHEHIIass dYacTh JHOOOM
CHCTEMBI yIpaBJeHHsI, 00eCIIeunBaloas MOCTYIUICHHE HH(POPMAIIMH O COCTOSTHUU
0o0BEKTa yIpaBJICHHS; HAIMYME TaKOW MHGOpPMAIMU — 3aJI0T CBOEBPEMEHHOCTH
YIPABJISIIOIIETO BO3/ICHCTBHUS.

OxujgaHue B TeOPMH MOTHBANMM — COTOCTABJIICHHE WICHAMH
OpraHu3alliy 3aTpat TPyJa U pe3yJbTaTOB BHITIOJIHEHUS PAOOTHI.

O:xuianne B TeOPUHM MeEHEIKMEHTA — JTO CIOCOOHOCTh YeloBeKa
MPEeABOCXUIIATh Oyayliue COOBITHS; WIpaeT BaXXHYK pOJb B MOTHUBAIUU H
CaMOMOTHUBAIIMM YEJIOBEKa, B MEHEIKMEHTE TOMyJsipHA TEOpUS OXUIAHUMI
BukTopa Bpyma.

Opranmsanus — coluaibHasi TPyIna, OPUEHTUPOBAHHAS HA JOCTHUIKEHUE
B3aMMOCBSI3aHHBIX  CIICM(PUYCCKUX IeJeil W  Ha (QopMUpPOBaHHE BBICOKO
(dbopMaI30BaHHBIX CTPYKTYpP Ha OCHOBE pa3/eieHHs TPy/Ia.

Opranm3anuss  ecrecTBeHHass —  (Gopma  CyIIECTBOBAaHUS M|
(GYHKIIMOHUPOBAHUS COLMATBHOMN aCCOIMAIINN, KOTOpasi BO3HUKAET HETUTAHUPYEMO,
CIIOHTAaHHO, OCHOBaHa Ha JOOpPOBOJIBHOM UIEHCTBE W HE HUMEET >KECTKOTrO
3aKpETUICHUS] UHIUBHUJIOB 32 OMPEIEIICHHBIMU POJISIMHU.

Opranu3anmus HCKYCCTBEHHAsl — CHCTEMa CBsI3€d M COIMAIBHBIX POJIEH,
co3faBaeMas B COOTBETCTBHU C ONPENEICHHBIM ITUTAHOM JIJISi  JTOCTHKCHHUS

ONPEJEICHHON 1EIM U XapaKTEePU3YIOLAsAcsa KECTKOCThIO (OPMAJIbHBIX CBS3EH,



YCTOMYHUBOCTBIO K BHEIIHUM BO3JCHCTBUSAM, a TAKXKE CTPOTHM 3aKPEILUICHUEM
POJIEBBIX (PYHKITUH 32 KaXKIBIM CTaTyCOM WiCHA OpTraHU3aIlHH.

Opuenranusi npoecCHOHANBHA —  COBOKYIHOCTh  JICMCTBUI,
OCYILIECTBISIEMBIX PYKOBOJCTBOM U CIY»)OaMH IIepcoHalia, KOTOpble 00eCreUnBaOT
3HAKOMCTBO MHAMBUIOB C Npodeccueil, opranusainueii, KOHKPETHBIMHU POJIEBBIMU
TpeOOBAHUSIMU C 1ENbIO0 BBI3BaTh y HMHAMBHUAA CTPEMJICHHUE K JICSITEIBHOCTU B
JTaHHOM Mpodeccru, OpraHU3aIiH, B TAHHON POJIH.

OT100p mepcoHasla — 3TO TPOLECC NPUBEICHHUS B COOTBETCTBHE K
TpeOOBAHUSIM JTOTKHOCTH Kau€CTB KaHIUATOB, )KEJIAIOUIUX 3aHATH ONPECTICHHYIO
JOJKHOCTb.

OTtuy:kaeHne TPyAa — MpoIecC OT/AeNIeHUs PaOOTHUKOB OpraHU3aIuy Kak
JMYHOCTEN OT TBOPUECKOIrO MPOIIECCa, MPOAYKTA UX TPyAa U OT APYTHUX JHOAEH, K
KOTOPBIM OHHM OTHOCSTCS KAaK K €IMHUIIAM ToBapa. TBOpEHUs YeJIOBEKA, IIPOLYKTHI
€ro TpyJa NpUoOpPETAIOT B TAHHOM CITy4ae KOHTPOJb HaJ HUM.

Ouenka B MeHeIKMEHTe — 3TO NIPOLECC CPABHEHUS U IOCIEAYIOIIETO
perieHusi, 0oO0eCneUMBAIOIIMNA JTOCTHKEHUE TOCTaBleHHbIX Teneil. [Iporece
KOHTPOJISl BKJIIOYAET B c€0sl YCTAaHOBJIEHUE CTAH/IApTOB, U3MEPEHUE, CPABHEHUE U
KOPPEKTUPYIOIINE JEHCTBUS MPU HEOOXOUMOCTH.

Ilepexiawuaresb — GYHKIUS PYKOBOJIUTES OpraHU3aIUM, KOTOpas
3aKiaovaeTcss B (QUIbTpalldd, OTOOpPE M UCIOJb30BAaHUU IMOJydyaeMou UM
uHdopMaIuu.

Ilepconan opranm3anum — pabOTHHUKHU, COCTABISIOIIUE CTPYKTYpPY
OpraHM3allN COTJACHO MMEIOLIMMCS CTaTyCcaM M POJIAM, OCO3HAOIIUE YJIEHCTBO B
OpraHu3alyy, IMOJUYUHSIONIMECS HOPMAaM OPraHU3alMOHHOM KYJBTYpbl H
BBITIOJTHSIONINE HE0OX0AMMbIe (DYHKITUU B COOTBETCTBUU C pa3jiejieHUEeM Tpyaa.

IlnanupoBaHue B MeHEIKMEHTE — ITO MPOIIECC BHIOOPA IeTIeH 1 peleHuH,
HEOOXOMMBIX JIJISI UX JTIOCTHKCHHUS.

IMoakpeniieHue OTPULATEIbHOE — YIPABICHUYECKOE BO3JCHCTBUE Ha

YJICHOB OpraHu3al, IIPU KOTOPOM PpCAIU3YCTCA CTPCMIICHHUC HCKIIOYUTDH WU



OTOJIBUHYTh HEXKEJIaTeJIbHbIE JJIsl I1I€JIell OpraHu3aliu pe3yJibTaThl IMOBEICHUS
JIOJIEH.

Ioakpenienne IMOJOKUTEJIbHOE — YIIPABICHUYECKOE BO3JICHCTBUE HAa
MIOBEJICHUE 4YJIEHOB OPraHW3alldH, MPHU KOTOPOM YBEIMYMBAECTCS BEPOSATHOCTH
MPOSIBJICHUSI  MOJIOKUTEIBHOTO WM  JKEJIATEJIbBHOTO TOBEACHUS Y YJICHOB
COIIMATILHOM TPYIIIBI B OPTaHU3ALINH.

[Ho3uuuoHMpoOBaHME OPraHU3alMM — OTO CO3JAHUE B CO3HAHUU
noTpeduTenei onpeaeneHHOro oopasa (MMH/IKa) OpraHu3alliy, IeJeHanpaBIeHHOE
dbopmupoBaHue crnenupUUEecKoro MpPEeACTaBICHUS Yy TMOTpeOuTenel o caMmoi
OpraHU3allMy HA PHIHKE B CPABHEHUH C OPTaHU3AUSIMU KOHKYPEHTaMU C IIOMOUIBIO
Pa3IMYHBIX UHCTPYMEHTOB MApKETUHTA.

IpyuHUMII «HYJEeBOH CYMMBD)» — TPHUHIMUI, ONPEICISAIONIMNA TaKoe
MOJIOKEHHE B CUCTEME, KOrJa MpUpalleHUEe BIACTH B OJHON YAacCTH CUCTEMBI Ha
OTIPEJICIICHHYIO BETUYMHY HEM30€KHO MPUBOJIUT K MOTEPE BIACTH B JIPYroil 4acTH
CUCTEMBbI Ha Ty )K€ BEJIUUUHY.

IlpunsiTue pelieHuii B MeHeIKMeHTe — 3TO TMpollecc BbIOOpa
anpTepHaTuBbl.  Clienys  CHOEIUAIbHOMY  QJITOPUTMYy, MOXHO  TOBBICUTh
3¢ (HEKTUBHOCTH IPUHSTHUS PEIICHUN.

IIpuopuTeT B MEHEI)KMEHTE — 3TO CTEIEHb BAaXXHOCTHU OJHUX JACHUCTBUH B
CpaBHEHUM C JApyruMu. [IpaBuUIbHOE YCTaHOBJIEHHWE MPUOPUTETOB — OJHO U3
TJIaBHBIX YMEHH JII000TO MEHEeHKepa.

IIpoBeneHue M3MEeHEHNMH — 3TO MPEOJOJICHUE COMPOTUBIICHUSI OTAEIbHBIX
JIUIL ¥ TPYIIN B MPOLIECCE MPOBEACHUS KaKUX-TMO0 HOBOBBEICHUI B OpraHU3alluH.

IIpoexkTHas rpynna B MeHeIKMeHTe — 3TO BPEMEHHOE OPTaHU3alMOHHOE
oOpa3oBaHue JIOACH ¢ PyKOBOJUTEIEM BO TJIaBE, UMEIOIIEE LIENIbI0 JTIOCTHXKEHHE
OOBIYHO OJHOW BakHOW I1enmu. Brirouaer B cebs HaOOp BceX HEOOXOIUMBIX
CIELUAJIMCTOB JIJIs1 BHINIOJIHEHUS 33/IJaHUSI B 3aIJIAHUPOBAHHBIE CPOKH.

IIpoexTHasi/MaTpUYHAsE  OpPraHM3allMOHHAsE CTPYKTypa —  3TO
OpraHu3alys, B KOTOPOH [Jisl PEIICHUs] B KOPOTKHME CPOKM KOHKPETHOHM 3ajauu

CO3JacCTCA BPCMCHHAsA TIpyIlIia CICOUAIMCTOB, IMOCJIC PCHICHHA 3adadd T'pYyIIIIa



pacryckaercsa. llpumep MaTpu4yHOM CTPYKTYpbl — HAQJIOKEHHE IPOEKTHOU
CTPYKTYpbl Ha ()YHKIHMOHAJBHYI0 WIH JMBH3UOHAIBbHYIO, OCHOBHBIE IMPOOJIEMBI
MaTpPUYHOM CTPYKTYPbI CBSI3aHBI C HAPYIIEHUEM MIPUHIINIA €AUHOHAYAIIHS.

IIpouecc couManbHBIi — COBOKYIHOCTb OJHOHAIIPABICHHBIX U
MOBTOPSIOIIMNXCS JIEUCTBUN, KOTOPBIE MOXHO BBIJCIUTH U3 MHOXECTBA JIPYTHX
COITMAJIBLHBIX JEHCTBUM.

IIpoueccHbIii OAX0X B MEHEAKMEHTE — 3TO YIPABJICHYECKAsk KOHLICTILIHS,
COTJIACHO KOTOPOM YIIPaBJICHHE €CTh HEINPEPBhIBHASA CEpPUS B3aMMOCBA3aHHBIX
JNeUcTBUN Uiy GyHKUUKN ynpaBiaeHus. MeTo1070THs TPOLIECCHOTO MOX0/1a UMEET
0oJiee MIMPOKOE MPUMEHEHHE (€CJIM HE YHUBEPCATBHOE).

PekypcMBHOCTD — CBOWCTBO OpraHU3allMM WM €€ CTPYKTYpHOIO
nojipa3/iesieHusi ObITh OJHOBPEMEHHO CUCTEMOM M MOJCUCTEMON [JIsl CHUCTEMBI
0oJ1ee BHICOKOTO YPOBHSI.

PecypcHasi KOHUENIUA CTPATErH4eCKOro ynpapJeHUs] — OCHOBAaHA HA
CUCTEME  B3[VISIOB  HA  YIpaBIEHUE, COMVIACHO  KOTOpPOM  pa3paboTka
JOJITOBPEMEHHOW IIPOrpaMMBl JIEUCTBUI OpPraHW3alMi HA PBIHKE HAYMHAETCS HE C
U3Y4YeHHUs! PbIHKA, a C aHajJu3a BHYTPEHHEro MOTEHIMala OpraHu3aiuu (OLUEHKH
pECYpCOB M KOMIETEHUMH OpraHU3alliHh), C YYETOM KOTOPOro YK€ 3aTeM
non0uparoTcs  HauOojiee  ONTUMANbHBIE  PHIHOYHBIE  BO3MOXXHOCTH  JIJISt
OpraHu3alyu.

PecypcHble BO3MOKHOCTH BHEHIIHEH Cpebl — XapaKTEpUCTUKA BHEIIHEH
Cpellbl OpraHu3allMM, YKAa3bIBaOllas HAa BO3MOXXHOCTHU Jisi B3aMMOBBITOJHOTO
oOMEeHa MEKy OpraHu3alueil U CTPYKTYPHBIMU €IUHUIIAMU BHEITHEW CpPEbl.

Poab conuasbHast — COBOKYIHOCTb OXHWJIAHUH, NOPEAbSIBISIEMBIX K
WHIUBUY, 3aHUMAIOIEMY OINPEACIICHHYIO COLMATbHYIO MO3UIMIO B OPraHU3aI1H.

CamMOMeHeI)KMEeHT — D3TO OTHOCHUTEIBHO HEJABHO BBIICIUBIIUICS
CaMOCTOATEIBHBIN pa3[ied TEOPUH YNPABICHHUS; yIpPABJICHUYECKAs NEATEIbHOCTD,
oOecrieunBaroiasi MoBblIeHUEe >PGEKTUBHOCTH YIpaBieHUs CO00Ml M CBOUMH

NEUCTBUSIMU.



CeMuHap 10 MeHEIKMEHTY — 3TO KpPAaTKOBPEMEHHOE Yy4eOHOe
MEpONPUSITAE, HMMEIONIEE I1ENbI0 3aKpPEIUICHHE TEOPETUYECKUX 3HAHUN WIIU
u3ydeHue HoBOro. @opMblI NMpoOBedeHUs CeMHHApPa — MPOBEPKA 3HAHUN MMyTeM
ompoca CIyIIaTeleld, TBOPUYECKOEe OOCYXKICHHWE HOBOW I CIIyIIaTeNeu
YIPABJICHUYECKON CUTYyaIIMH, MacTep-KJIacChl U JIp.

Cunepruu 3¢ dekt — peskoe BozpacTanue 3pGHEeKTUBHOCTH padOTHI B X0J1€
MpUpamieHus YCUIUN MPU OCYIIECTBICHUN COBMECTHOM ESITEILHOCTH.

Cucrema B3IJs1iI0B HA MEHEIKMEHT, MAapaJjurmMa ynpabJeHHs] — 3TO
KOHIIEMNIUsA,  pa3pabaTbiBaeMasi  TCOPETHUKAMH  MEHEIKMEHTa,  KOTOpOH
PYKOBOJICTBYIOTCSI Ha MPAKTUKE BBICIIKME YIPABJISIIONINE MMPU MOCTPOCHUU CUCTEMBI
YIPaBJICHUS NPEANPUITUEM.

Cucrema coOUMAJIbHAA — CJIO>KHBIN 00BEKT COLUATBHOU
JEUCTBUTEILHOCTH, TMPEICTABISAIOMUNA CcO0OM 1Ie0e, KOTOpO€ COCTOUT U3
COBOKYIMHOCTA OTHOCHUTEJIbHO AaBTOHOMHBIX YacTEW, CBSI3aHHBIX MEXIy COOOii
TaKuM 00pa3oM, UTO U3MEHEHUE MOJ0KEHUSI WJIM COCTOSIHUS OJTHOM YacTH BENET K
M3MEHEHHIO TTOJIOKEHUSI WM COCTOSIHHSI BCEX APYTMX 4YacTeil. XapaKTepH3yeTcs
HaJMYUEeM JJOCTATOYHO YETKUX TPaHHUIL.

Cucrema ynpaBJjieHusi — 9TO TMOJACHCTeMa 0oJjiee KPYITHOTO 00pa3oBaHUs
(00pa3oBaHHOTO IIEJIOT0 — CUCTEMBI), 00ECTIeUNBAIOIIAsl JOCTHKEHNE OCO3ZHAHHBIX
WM HEOCO3HAHHBIX IIeJiell ATOro 00pa3zoBaHHOrO Ienoro. CucreMa ynpaBiICHUS
OpraHu3alyel BKIIOYAET B Ce0s: OPraHU3allMOHHYIO CTPYKTYPY, JIIOJIeH, KOTOphIE
3aHUMAIOTCS PYKOBOASIIUMU (DYHKIUSAMH, METOJbl YNpPaBICHUS, KOTOPHIE OTH
JIOU TPUMEHSIOT U JPYyrue IMEepEeMEHHbIE oOpraHu3aiuu (OJHa U3 HUX —
KOpIIOpPaTUBHAS KYJIbTypa), OT KOTOPBIX 3aBUCUT JBWKEHHE OpraHU3allid K €e
HETISIM.

CucreMHbIH TMOAX0J B MEHEIKMEHTEe — OTO OOIIEMETON0JIOTUYSCKHMA
MO/IX0/1, KOHIIEMIINS, COTIIACHO KOTOPOH JIF00ast OpraHu3aIiisi pacCMaTpruBaeTCs KaK
CHUCTE€Ma B3aMMOCBSI3aHHBIX JIEMEHTOB, BBIMOJHAIONIAS KaKyHO-Tu00 (QYHKIUIO U

B3aMMOJICHCTBYIOIIAs C BHEIIIHEN CPENOU.



CuryalluOHHBIN aHAJIHM3 B MEHEIKMEHTe — 3TO IIPOLIECC COMOCTABICHHUS
noTeHuaNa cyobekTa ((pUpMbl, JIMYHOCTH U JIP.) C XapaKTEPUCTUKAMU BHEITHEH
Cpellbl, B KOTOPOH ATOT CYOBEKT (YHKIMOHUPYET. MeTOA0I0THS CUTYallMOHHOTO
aHalM3a — CHUTYalUMOHHBIM MMOAXOA, OJMH W3 HauboJiee pPaciHpoCTPaHEHHBIX
WHCTPYMEHTOB, INPUMEHSEMBIX ISl BBIIOJHEHUS CHUTYalHOHHOTO aHajau3a, —
SWOT-ananus.

CuryalluOHHBIN MOAXO0A — 3TO KOHIIEMIIUS YNPABIEHUS, YTBEPKIAIOIIAs,
YTO ONTHMAJIbHOE pEIIeHHWE €CTh MNoa00p (AKTOPOB BHYTPU OpraHHU3alUH,
COOTBETCTBYIOILIUX CUTYallMH B OKPY>KaroUIeH cpejie.

CuryalluOHHBIH MOAXO0A B TeOPHUSIX JHAEPCTBA — 3T0 3PQPEKTHUBHOE
JUIEPCTBO, MpEanojaraeT HeoOXOAMMOCTh Y4eTa CUTyalluu: TpeOyercs pa3Hoe
MOBEJAECHUE PYKOBOJIUTENS MO OTHOUIEHUIO K CBOMM NMOJYMHEHHBIM B 3aBUCUMOCTH
oT cutyaunn. GakTopbl CUTyallM — 3pENOCTh KOJUIEKTHBA, KOJIMYECTBO BPEMEHU
JUISL COBEPILEHUS IEUCTBUMN IO PEILIEHUIO TPOOJIEMBI U Jp.

Ci0kHOCTb —  XapakTEepUCTHMKa BHEIIHEW Cpelbl OpraHu3allvu,
yKa3bIBarolasi Ha KOJIMYECTBO CTPYKTYPHBIX €IMHUI] BHEIIHETO OKPY>KEHHUS U CBSI3U
MEXIY HUMHU.

CoaepxarejibHbICe TEOPUM MOTHBAIMM — 3TO IICUXOJIOTMYECKUE MOJENH,
OOBSCHSIIONINE YEIOBEUECKOE MTOBEACHNUE C TOUKHU 3peHHsl ero norpedHocreil. OqHa
13 HanboJiee U3BECTHBIX — Hepapxus noTpedHocTeit Abpaxama Macioy.

Coumanmu3zanusi — Ipolecc, MOCpPeACTBOM KOTOPOrO WHIMBHJI yCBAaWBAET
HOPMBI €r0 TPYIIIbI TAKUM 00pa3oM, 4To yepe3 (popMupoBaHre COOCTBEHHOTO «S»
MPOSIBIISIETCS] YHUKAIBHOCTD JAHHOTO MHAMBUAA KaK JTUYHOCTH.

CounokynbTypHasi mporpamMmma — 3TO COBOKYIHOCTb OpPraHU3allMOHHBIX,
XO035MCTBEHHbIX, SKOHOMUYECKUX, COUMOKYJIBTYPHBIX MEPOIPUSATUNA C €IUHBIM
YIPABJIECHUEM, BEPTUKAIBHBIMA U TOPU30HTAIBHBIMHU CBSI35IMHU, COIVIACOBAHHBIMU
10 BPEMEHH, PECYPCAMHU U UCIIOJTHUTEIISIMH.

CoumnokyJbTypHble (PAKTOPBI — 3TO MapamMeTpbl BHEUIHEW CpEnbl,

OIMMCBIBAIOIIHUC, B IICPBYIO OUCPCAb, OTHOIICHUC PA3JIMYHBIX CJIOCB O6IH€CTBa Ha



JAHHBII MOMEHT BPEMEHM K TOBapaM M YCJIyraMm, MPOU3BOJMMBIM Ha PBIHKE
pa3nuuHbIMH (prupMamu B cepe AesITeIbHOCTH 3TOT0 OU3Heca.

Cpera KOCBEHHOrO BO3JeCTBMST B MeHeIKMeHTe — 5TO (aKTOpHI,
OKa3bIBAIOIIME KOCBEHHOE BO3JEHCTBUE Ha opranusauuio. [IpuHiITO B Kadectse
AJIEMEHTOB 3TOW CpeAbl PACCMATPUBATH IOJIUTUKY, 3KOHOMHUKY, TEXHOJIOTHIO,
reorpaduio u T.II.

Cpena npsiMOro Bo3/1eiicTBUs B MeHeI:KMEeHTe — 3TO (PaKTOPhI, KOTOPHIE
HEIMOCPEACTBEHHO BJIMSIOT HA JESTEIbHOCTh OPTaHU3alMM U CaMU HCIBITHIBAKOT
IPsIMOE BO3JICMCTBUE CO CTOPOHBI camoil opraHu3anuu. OOBIMHO CIOA BKIIOYAIOT
KOHKYPEHTOB, IOTPEOUTENEH, TOCTABIIMKOB U AP.

CraHaapT B MeHeIKMeHTe — 3TO 00pasell sl CPaBHEHMsI, HEOOXOIUMBIii
AJIIEMEHT JII00OW CHUCTEMBI YINpAaBIEHUS, OOECHEUMBAIOIIMN TOYKY OTCUETa JIJIst
OPUHATHSA pEHICHUH O HEOOXOAMMOCTH KOPPEKTUPYIOIIUX BO3JECUCTBUN Ha
YIPABISIEMYIO CUCTEMY.

Crartyc couMaJbHbIi — PaHT WM pPaHroBas MO3ULMS MHAUBUAA B TPYIIIE
WJIM BO B3aMMOOTHOUIEHUSAX C IPYTUMU MHIUBUIAMU.

Crparerun 0ydepHbie — BUIbI CTPATETHI OPraHU3alMM 10 OTHOIIEHUIO K
BHEILIHEN CpeJie, KOTOPbIE HAIPABJICHBI HA N30JISLUI0 OPraHU3aliK OT BO3IEUCTBUS
JpPYrMX OpraHh3aluii M COLMAJbHBIX HWHCTUTYTOB, HAa COXPAaHEHHE CBOEHU
CaMOCTOSATENbHOCTH.

Crparerum yCTaHOBJIEHMSI B3aMMOCBfI3eil — BHUIbl CTpaTeruu
OpraHu3allid [0 OTHOUIEHUIO K BHEIIHEW cpeae, KOTOpbIE HANpaBlEHbl Ha
pacIIMpeHre U YKPEIUIEHUE CBSI3U IaHHOM OpraHu3aliiy ¢ JpYruMu OpraHu3ausiMu
Y COLIMAIBHBIMU MHCTUTYTAMH.

Crparerndeckue GpakTopbl ycnexa B MeHeI)KMEHTe — 3TO HAKOILJICHHbIE
YMEHHMsI OpraHU3aliH, BaKHbIE JIs1 TAaHHOTO PHIHKA U MTO3BOJISIONINE €M moOek1aTh
CBOMX KOHKYpeHTOB. OJMH U3 TaKuUX CTpaTEermueckux (PakTopoB — ypOBEHBb
YIPABJICHUYECKON MOATOTOBKU €€ MEHEKMEHTA.

Crparernyeckuii ajgbsiHC B MeHeM)KMEHTe — 3TO COBMECTHasl pabora

HECKOJIbKMX OpraHu3aluid JUisi moOeabl Ha phIHKE MPOTUB JIPYTMX KOHKYPEHTOB,



OOBIYHO BBITOJIHA BCEM YYacTHHKaM 3a cueT 3¢ dekra cuneprun. [Ipocteie hopMsl
— COBMECTHBIE aKIIuu, 0OMEH HH(pOpMAaIHEH.

Crparernueckoe BHIeHHEe — 3TO COBPEMEHHBIH  HMHCTPYMEHT
MEHE/UKMEHTA, NPHUMEHSEMBIM i1 OO0JIETYEHUS] COCTAaBJIEHUS JOJTOCPOYHON
IporpaMMbl JIEHCTBUI (UPMBI, KeJaeMoe MpeicTaBieHue o (upme, ee chepe
NESATEIIbHOCTH U BIUSHUS HA PhIHKE B Omkaiime 5S—15 ner.

Crparernyeckoe NJAHMPOBAHME — O3TO TMpolecc pa3pabOTKu
JOJTOCPOYHOM cTpaTteruu. M XoTs BapHMaHTOB ajJropuTMa pa3pabOTKU CTpaTeruu
CTOJIBKO %€, CKOJIBKO CIEIMAIMCTOB, PEIIMBILINX OIyOJIUKOBAaTH CBOM TBOPEHUS I10
CTPATETMYECKOMY YIIPABICHUIO, B KAXKJIOM W3 HUX BCEr/1a MOYKHO HaWTH TaKHUe
BaXXHbIE 3JIEMEHTHI, KaK OLICHKAa IMOTEHIMajla OpPraHu3allud U aHajJu3 BHEIIHEH
cpenbl. OCOOEHHO TMOJE3HBIM B TMPOLECCE CTPATErHYECKOro IIaHUPOBAHUA
SIBJIIETCS TIPUBJICYCHUE BHELTHETO KOHCYJIBTAHTA.

Crparernsi B MeHeIKMeHTe — 3TO OOIIMH IUIaH JOCTUKEHHS TJIABHOM
LI, TPEINoNaraloliuid ONpeAeIeHHe HalpaBJICHU, Ky1a OyAyT MCIOJIb30BaHbI
OrpaHUYEHHBIE PECypChl (UeI0BEKa, OpraHu3anun). Pe3yiapTatoM cTpaTernyeckux
pElIeHU  JOKHO  OBITh  MOSABICHHE  JIOJITOBPEMEHHBIX  KOHKYPEHTHBIX
npeuMyIiecTB (y JMYHOCTH, KOMIIAHUU ).

Crparernsi pyHKUMOHAJBHAsI — 3TO CTPATETUSI OJJHOTO U3 CTPYKTYPHBIX
No/Ipa3ieNIeHu opraHu3alnu, KoTopas o0ecrneuynBaeT (PakKTUUECKYIO pean3aliio
obmieil crpaterun opranu3anui. COOTBETCTBEHHO MOXKHO BBIIECIUTH CTPATErHIO
MapKETHUHTa, CTPATETUIO IPOU3BOJICTBA, CTPATErHIO 110 OTHOIIEHUIO K COOCTBEHHBIM
KaJipaM U CTpaTeruto (PMHAHCOB.

CTpykTypa HOpPMATHBHAsE —  COBOKYNHOCTb  (hOpPMaJM30BaHHBIX
B3aMMOCBSI3aHHBIX LIEHHOCTEW, HOPM M POJIEBBIX OXKHMJIAHWUW, XAPAKTEPHBIX IS
JTAHHOW OpraHu3alluHu.

CTpykTypa conuajabHas — BHYTPEHHE YMOPSIAOYEHHAsS COBOKYIHOCTb
B3aMMOCBSI3aHHBIX CTAaTyCOB W pOJIEM B OpraHM3allid, OPUEHTHUPOBAHHBIX Ha

JIOCTHKEHUE OOIUX LEJIEH.



TexHoJiOTMS — CHCTEeMAaTH3UPOBAHHOE 3HAHHWE O HamWOoJiee TOJIE3HBIX U
HEOOXOMMMBIX JCHCTBUSAX W TMpoIeccax, MPUBOMAMIMX K JTOCTIDKCHHUIO IIEJIeH
OpraHM3alllH, a TAKXKE NOPSIOK IPUMEHEHHS 3TUX 3HAHUM.

TexH010THS MIAHMPOBAHUS CONUAIBHO-KYJIbTYPHOU 1€ATEJIbHOCTH —
TO COBOKYIHOCTh B3aMMOCBS3aHHBIX M B3aMMOOOYCJIOBIIMBAIOUIUX ATAIOB:
OpraHU3alMOHHO-TIOrOTOBUTEIBHBIN, pa3pab0TKa MPOEKTa IJIaHa, COTJIACOBAHUE U
YTBEPKJICHUE IIaHA, TPONAraH/1a U OPraHu3alus €ero KOHTPOJISL.

TpeOoBaHuss K PYKOBOAHUTEJ) OpPraHM3allul — OSTO IIEPEYEHb
TpeOOBaHUI, KOTOPHIM JOJIKEH YAOBIETBOPITH PYKOBOAUTEH OpPraHU3aIUH.

Ynpasienue — npoiece, NpeiCTaBIsomui co00l COBOKYITHOCTD IEUCTBUN
0CcO0Oro OpraHa OpraHM3allud, HapaBJICHHBIX HAa M3MEHEHHE CYIIECTBYIOIIETO
COCTOSIHUSI OpraHu3allid WM €€ YacTH B HaIpaBJICHUM JOCTIDKCHUS Ieled u
OaslaHca OpraHU3alMK C BHEIIHEW CPEeIOH.

Yunpasienue opraHmzanmued — 3TO JEATEIBHOCTh IO KOOPAHHALUU
Pa3IMYHBIX PECYPCOB OpPraHU3AIMH.

YupasieHue nepcoHaJ oM — 3TO [JIAHUPOBAHUE, OPTaHU3alINsl, MOTUBAIUS
Y KOHTPOJIb TIO OTHOIIEHHUIO K JIIOJICKUM pecypcam — OOIIECTPUHSATAs] KOHISTIIIHS.

Ynpasienue no ¢JadbIM CHTHAJIAM — 3TO CTPATETHYECKUII MHCTPYMEHT
VIOpPaBJICHUS] B YCJIOBHUSX OBICTPHIX W3MEHEHHM BO BHEIIHEH cpene, Koraa
OpraHu3alvs yBEJIMYMBAET CBOIO aKTUBHOCTH MO MEpe MOoJydeHus 0ojee TOYHOM
uH(OpMAIUU O PHIHKE.

YinpaB/jieH4eCcKOe KOHCYJIbTHPOBAHHE B MEHEI)KMEHTe — 3TO
npodeccuOHaNIbHAsT ~ JIEATEIbBHOCTL B~ 00JIACTM  MPEANPUHUMATENIHCTBA,
o0ecIeunBaroIIas CBsI3b HAYYHBIX OCHOB YIIPABJICHUS U MPAKTUKU YIIPABJICHHUS.

YCcToHYHMBOCTH CHCTEMBI YIIPABJEHUS] — CIIOCOOHOCTh OpTraHU3alUK WU
€€ YacTU B TEUEHUE OMPEJICIICHHOTO BPEMEHH MOICPKUBATH BHIOPAHHBINA OPTaHOM
YIPABJICHUS PeXUM (HYHKIIMOHUPOBAHUSI.

DyHKUMU YNpPaBJieHHWsT B MeHeI:KMEHTe — 3TO COCTaBHbIE 4YacTu
ynpasienns. JIro0oe yrpaBieHHE COCTOWT U3 Psjia B3aUMOCBSI3aHHBIX JTEUCTBUIL:

PYKOBOJAMTEIb IPUHUMAET PEIICHMS], COOMpaET HEOOXOIMMYIO0 HHPOpPMALIHIO, AaeT



nopyueHusi u 1.7. B Teopun MeHeIKMEHTa MPUHATO BECh MPOLIECC YNPaBICHHUS
pa3duBaTh Ha TPYIIBI ACUCTBUNA, 00bETUHEHHBIE 110 KAKOMY-TH00 MPU3HAKY. DTU
IpyNIbl 1EHCTBUIM U HA3bIBAIOT PYHKIMSIMHU yripaBiaeHUs (QyHKIUS INIAHUPOBAHUS,
byHKIMS opranu3anuu, GyHKIUS KOHTPOJIS U JIp.).

OyHKIMOHANIbHAS OpPraHU3allMOHHAs CTPYKTypa — 3TO OpraHM3allMOHHAas
CTPYKTYypa OpraHM3alliy, IOCTPOEHHAs N0 (yHKIMOHAIBbHOMY IpuHLuIy. Kaxnoe
noJipa3jiesieHue OpraHu3aI[ii OTBEUAET 32 BHINOJIHEHUE KaKOW-TN00 PyHKIIMKN — 32
IIPOU3BOJCTBO, MAPKETHUHT U T.I1. DyHKIIMOHAIbHAS CTPYKTYpa

SBIIIETCS. OCHOBHBIM KHPIIUYMKOM B TOCTPOSHUH OOJIBIIMHCTBA JPYTHX
TUTIOB OPTaHU3AI[MOHHBIX CTPYKTYP — JAMBU3UOHAIBHBIX, TPOEKTHBIX, MATPUYHBIX.

@OyHKIUSA — BKJIAJ HEKOTOPOH CTPYKTYpPHOW €IMHHULBI B JESATEIBHOCTD
COILIMAJILHOW CHUCTEMBI IS TOCTUIKEHUS [eJIei TOU CUCTEMBL.

DyHKIUS KOHTPOJISI/OEHKH B MEHEIKMEHTe — JTO NOJAINPOLECC
yIpaBJIeHUS, BKIIIOUAIOLIUI B ce0s clieyrolue 4 3Tana: yCTaHOBJICHUE CTaH1apTOB
U JIONYCTUMBIX OTKJIOHEHHUH OT HEro, M3MEpEHUEe, CpPaBHEHUE pe3yJIbTaTOB
U3MEPEHHUs] CO CTaHJApTOM U KOPPEKTHUPYIOLIME BO3ACUCTBUS Ha OOBEKT
yIOpaBlIeHUS] TPU OTKIOHEHWHM pPE3yJbTaTOB W3MEPEHHUs BHIIIE JJOMYCTUMBIX
OTKJIOHEHUH.

@OyHKIUST MapKeTHMHra (OTHOCUTCS K  CIEUUAIbHBIM  (DYHKIHIM
yOpaBieHHs)) — 3TO (yHKIMS, B TEPBYIO oOuepeab obecneduBaromias cOop
uH(GOpMaIMU O PbIHKE, KIIMEHTaX, KOHKYPEHTaX U JIPYyroM C LEIbI0 MIPOU3BOJICTBA
TaKMX TOBapOB M YCIYI, KOTOPbIE€ HaWIydylIuM oOpa3oM yJIOBIETBOPSIOT
NOTPEOHOCTH MOTPEOUTEIIEH.

@OyHknusi opraHu3anuu (OTHOCUTCS K oOmUM GyHKIUSIM YIPABICHUS) —
TO TPOLECC JAENErMpOBaHUS PYKOBOJUTENEM 3alad M TOJHOMOYUA CBOUM
NOJYMHEHHBIM. B  pe3ynpraTe JenerupoBaHusi y OpraHu3aldd TMOSBISETCS
OpraHu3alMOHHAs CTPYKTYpa.

DOyHKIUS IJIAHUPOBAHMSA (OTHOCUTCS K OOIIUM (DYHKIIUSM yIIpaBiIeHUs ) —

ATO TMOJIPOLIECC YIPaBJICHUS, BKIIOYAIONIMK B ce0s OmpeneleHue HCXOIHOMN



cutyanu# (T1e Mbl HAXOAUMCS?), KOHEUHOM e (Ky1a coOupaeMcsi IBUTaThbes?) U
MyTU JOCTH>KEHUS 3TOM 11eH (Kak coOupaeMcsi JOCTHYb MOCTaBICHHOM 11eu?).

DOyHKIUs NpeINpUHUMATENLCTBA — 3TO (PYHKIUSA, OOeCleynuBaroIas
HOBBIC KOMOWHAIIMN PECYpCOB, BKIIOYAs MCIOJIb30BAHUE BHEIIHHX PECYpCOB, HE
MpUHAIICKAIINX OpraHU3alliy, C LEJbIO MPOU3BOICTBA HOBBIX TOBAPOB WJIU YCIYT,
BO3MOYKHO TaKK€ HCIOJIb30BAHNE HOBBIX METOJIOB YIIPABIICHUS.

DOyHKUMS YyNPABJEHHS MEPCOHATIOM — 3TO (PYHKIUsI, 0OecriedynuBaronas
HAa0Op TMepcoHalia, IMOATOTOBKY U IMEPErnoArOTOBKY IE€pPCOHala, BKIIOYAs
PYKOBOJSIIMKA COCTaB, MPOABMKEHUE MEPCOHAIA MO cyk0e, a Takxke padoTy mo
CO3/IJaHUI0 CHUCTEMbl MOTHUBAIMU TMEepcoHana, (GOPMUPOBAHUIO KOPHOPATUBHOMN
KYJIBTYPBL.

e opueHTANMH — 1I€JIU, KOTOPBIE CTaBAT c€0€ UJICHbI OpraHUu3aluu JJIs
YIOBJIETBOPEHUSI COOCTBEHHBIX MOTPEOHOCTEH; ATH 11€JIM HUKOT/Ia HE COBMAAIOT C
HEIAMU-33JJaHUSIMU, HO JIJISl YCTIEIIHONW pabOThl OpraHU3ali OHU JIOJDKHBI OBIThH
OPUEHTHUPOBAHBI OTHOCUTEIIBHO LEIEH-3aJaHN.

Lean cucteMbl — 11€JTH, JOCTUKEHUE KOTOPBIX CITIOCOOCTBYET BBHIKUBAHUIO
CUCTEMBI BO BHEILIHEN Cpejie, ee aganTalH.

Hean-3agannmss — 1e1M, KOTOpPHIE 3aJal0TCs OpraHu3alud Wid  €e
MOJIpa3/IeTICHUsIM CBEPXYy — OpraHu3aIueil 0ojiee BHICOKOTO YpOBHS (HaAmpumep,
MUHHUCTEPCTBOM WJIM 00Jiee BBICOKMM BEIOMCTBOM) WJIM PHIHKOM (OpraHu3aliuu
JIOJKHBI BBITIOJHATEH TPEOOBAHUS, TIPEABIBISIEMbIC PHIHKOM).

eap — xenaeMbli, TUIAHUPYEMBIN pe3yJIbTaT WM T€ OPUSHTUPHI, KOTOPBIX
MBITAIOTCS JIOCTUYb, MCIOJB3YyS CBOI AKTUBHOCTh, YJIEHBI OPTaHU3alMM st
YIOBJIETBOPEHUST KOJUIEKTUBHBIX MOTpeOHOCTEH. Llenb B yclaoBusSX opraHu3anuu
cleayeT paccMaTpHUBaTh Kak €IMHCTBO MOTHUBOB, CPEJICTB U PE3YJIbTATOB.

YyBCTBUTEJIBLHOCTH CHCTEMBI ylpaBJieHUsA — BEJINYMHA,
XapakTepu3yromas OTKIOHEHHE KOHTPOJIMPYEMOro MapameTpa OT ILedu WU
JTajoHa, NPU KOTOPOM YIpaBjieHYECKass CHUCTeMa HadWHAeT BbIJIaBaTh

peryiupyroiiee Bo3AeiCTBUE Ha MPOLIECC IS TEIbHOCTH OpTraHU3alllH.



IKCHEeKTAMH — CHCTEMa OXXHUIAHWM, TpeOOBAHUI OTHOCHTEIBLHO HOPM
WCIIOJHEHUSI ~ WHAWBUJOM  COIMAJBHBIX  pOJEH;  TPEACTaBIsAIOT  coOOM
Pa3HOBUAHOCTh COLMAIBHBIX CAHKIIMH B OpraHU3alUsX.
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