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|. HEJIM U 3AJAYN OCBOEHUA JTNCHUITJINHBI

Heap aucuunauubl: GOpMHUPOBAHUE Y CTYACHTOB YPOBHS KOMMYHHKATHBHOMU

O6€CH€‘II/IB&IOH.I€FO HUCIIOJIb30BAHHUC  HWHOCTPAHHOI'O  sA3bIKa B

NPAKTUYECKUX IMENSAX B paMKax o0OIIe-KOMMYHUKATUBHON U TpodeccroHaIbHO-

KOMIICTCHIIMH,

HamnpaBlIeHHONW JesATenbHOCTH. OcBOeHHE METOJ0B (OPMUPOBAHHUA U PA3BUTHUSA
CIIOCOOHOCTH M TOTOBHOCTH K KOMMYHHUKAI[MM B YCTHOM M MUCBbMEHHOHN (hopmax Ha

AHTJIMMCKOM SI3BIKE AJI pCIICHUSA 3a1a4 HpO(l)CCCHOHaHBHOﬁ JACATCIIBHOCTH.

3auaqn JUCHUIIJINHBI:

- (I)OpMI/IPOBaHI/Ie HHOA3BIYHOT'O TCPMHHOJOTHYICCKOI'O aIllrapara MaruCTpaHTOB

(axagemuveckas U mpodeccruoHambHas Cpea).

— pa3BUTHE

YMEHUH

OpPUCHTHUPOBAHHBIMH TCKCTAMM.

paboTel ¢

ayTEHTUYHBIMU NP0 ECCHOHAIBHO-

— pa3BUTHE YMEHUN YCTHON UM MUCHMEHHOMN peur B CUTYalUAX MEXKKYJIbTYPHOIO

po¢eCCHOHATILHOT'O OOICHUS.

- CI)OpMI/IpOBaHI/Ie Y MAaruCTtpaHToB IMNPCACTABJICHHUA O KOMMYHUKATHUBHOM

IMOBCJACHHHU B PA3JIMYHBIX CUTyalluAX O6IJ_I€HI/I$I;

— (QopMupoBaHuE y 00YYaIOIIMUXCS CHUCTEMbI MOHATHUM U PEaHii, CBSI3aHHBIX C

HCITIOJIb30BAHHCM MHOCTPAHHOTI'O A3bIKA B HpO(l)eCCHOHaHBHOfI JACATCIIBHOCTH.

yHI/IBepcaHBHaﬂ KOMIICTCHI M BBIITYCKHUKOB 1 HHAWKATOPbI e€ JOCTHXKCHUA:

HanmenoBanne
KaTeropuu (TPyTIITHI)
YHHUBEPCATBHBIX
KOMITIETCHITUI

Kox u HaumenoBanue
YHUBEPCAIBHOU
KOMITETEHIIUU
(pe3ynbTaT OCBOCHHUS)

KOI[ U HAUMCHOBAHUC MHAWKATOPpA
JOCTHKCHUA KOMIICTCHINN

KomMmyHnuxkanus

YK-4 Cniocoben
MIPUMEHSTH COBpeE-
MEHHbIE KOMMYHH-
KaTUBHBIE TEXHOJIO-

THH, B TOM YHUCJIE Ha
WHOCTPAHHOM (BIX)
s3bIKe (ax), A aKa-

JIEMUYECKOTO U

npodeccrnoHaIbHOTO

B3aUMOJECUCTBU

YK-4.1. Tlouck MCTOUYHUKOB MH(POpPMAIIUH HA PYCCKOM
U WHOCTPAHHOM SI3BIKaxX C HCIOJIh30BaHHEM HH(pOpMa-
[IMOHHO-KOMMYHHKAIIMOHHBIX TEXHOJIOTHH JUIsl TTOMCKA,
00paboTKHU U MpeCcTaBlIeHUs HHPOPMAIIUN

VK-4.2 CocraBieHnue U KOPPEKTHBIHM MepeBo]| akageMHu-
YEeCKHUX U NMPO(ECCHOHAIBHBIX TEKCTOB C HHOCTPAHHOTO
A3bIKa HAa TOCYyAApCTBEHHBIA s3bIKk PP m ¢ rocynap-
CTBEHHOTO sA3bIka PP Ha MHOCTpaHHBIN

VK-4.3. [lpencraBnsier pe3yJbTaThl akaIeMUYECKON U
pohecCHOHANBLHON NIeATEeTHbHOCTH Ha MyOJIHMYHBIX Me-
POTIPHUATHUSIX

MexXKynpTypHOE
B3aUMOJICUCTBUE

VK-5. Ciocoben
aHAIM3UPOBATH U
YYUTHIBATh
pazHooOpaszue
KyJBTYp B IpoIiecce
MEXKYJIETYPHOTO
B3aUMOICUCTBHS

VYK-5.1 BpiOop cnoco0oB HHTErpanud pabOTHUKOB,

NPUHAUICKANINX K pa3HbIM  KyJbTypaM, B
MIPOU3BOJICTBEHHYIO KOMaHIY

VYK-5.2 Bwi6op croco0a MIPEOIOICHUS
KOMMYHHKATHBHBIX, OOpa30BaTEIbHBIX, 3THUYECKUX,

KOH()ECCUOHAJILHBIX 0apbepoB ISl MEXKKYJIbTYpPHOTO
B3aUMOJICHCTBUSA TPU PEHICHUH TMPO(HEeCCHOHATBHBIX
3a1a4

YK-5.3 BricTpanBaer npodecCuoHAIBHOE
B3aMMO/ICCTBUE B MYJILTUKYJIBTYPHOM Cpejie




Koxa n HaMeHOBaHHe HHIH-
KaTopa JIOCTH)KCHHS KOMIIe-
TEHLUN

HammenoBanue mokasarens OLlEeHUBaHUS
(pe3ynbraTa 00y4YeHHs MO JUCIIUTLIHHE)

YK-4.1. Ilouck ucto4ynu-
KOB MH(pOpMalUU Ha pyc-
CKOM H HMHOCTPAaHHOM
SI3bIKaX C MCIIOJIb30BAaHU-
eM HHPOPMAIHOHHO —
KOMMYHUKAI[HOHHBIX TEX-
HOJIOTUH JJIS TIOUCKa, 00-
pabOTKH U MPEACTABICHHS

3Haer o cnoco0ax OCYIIECTBICHHUS MOMCKA HCTOYHUKOB HH(OpMaLIUu

YMeeT oCynIecTBISTh MIOMCK UCTOYHUKOB HH(OPMAIMH Ha PyCCKOM U
MHOCTPAHHOM SI3bIKaxX

Brnaneer HaBbIKaMH MOMCKa MCTOYHMUKOB MH(OpMAIMKM HA PYCCKOM U
MHOCTPAHHOM $I3bIKaX C MCIIOJb30BaHMEM MH(POPMALMOHHO — KOMMY-
HUKAIIMOHHBIX TEXHOJIOTHH IS TIOMCKA, 00padOTKU M TPEACTABICHUS
uHpopMauu

nHpopmaluu
VK-4.2 CocraBieHue U | 3HaeT HEOOXOAUMBI MUHHMYM CJII0BOOOPAa30BATENbHBIX, CTPYKTYPHO-
KOppeKTHBIﬁ MepeBo CCMAHTHUYCCKUX MOI[CHCI;'I H JICKCUKO-TPAMMAaTUYCCKUX q)OpM, TEMAaTU-

aKaJeMUYECKUX U Ipo-
(heccuOHANBHBIX TEKCTOB
C MHOCTPAHHOIO sI3blKa Ha
FOCYJApCTBEHHBIN  S3BIK
P® u ¢ rocynapcTBeHHOT0
si3pika P Ha WMHOCTpaH-
HBIN

YECKH CBSI3aHHBIX C MpodecCHoHaIbHOU chepoit

YMeeT NpuMeHSTh NMpaBuia U IPUEMBI YCIEIIHOTO PEYeBOTO B3aHMMO-
JCHCTBUSI HA MHOCTPAHHOM SI3BIKE Yepe3 MOJCIHPOBAHUE BUJIOB TPO-
(heccroHaIbHOM NESITEIbHOCTH

Brnageer HaBBIKOM BOCIPHSTHS OCHOBHOTO COJIEP’KaHUS 3aMMCTBO-
BaHHBIX U3 AYTCHTUYHBIX MCTOYHHKOB ayJHO- U BHJICO-COOOIICHHUI
(ITUTETLHOCTBIO 5-7 MUH), HPOM3HECEHHBIX C OCTJIOW CKOPOCTHIO;
BJIAJICHUS JICKCHYCCKUMH M TPAMMAaTHYECKUMH HABBIKAMHU JIEJIOBOTO
MMChMa Ha WHOCTPAHHOM S3bIKe, coOmonas popmar mpodeccroHab-
HOTO0 / aKaJIEMUIECKOT0 OOIIEHMS

VYK-4.3.  IlpeacraBnser
pe3yabTaThl  aKageMHuye-
CKOIl M mnpodeccroHab-
HOW  JIeATENIbHOCTH  Ha
MyOJIUYHBIX MEPOIPUSITH-
X

3HaeT 0 Ba)XKHOCTHU IPEAOCTABICHUS PE3yIbTaTOB MPOPECCUOHATBHON
JESTEIBHOCTH

Vmeer NpEACTABUTH PE3YJIbTATHI ACATCIIBHOCTU

Brnaneer HaBbIKaMHM NpEAOCTABICHUS PE3yJbTaTOB MNPOQecCHOHATb-
HOW M aKaJIeMHUYECKOH JesITeTbHOCTH Ha IyOJIUYHBIX MEPOTIPUATHUSX

VYK-5.1 Bribop cmoco6oB
UHTErpauu pabOTHHUKOB,
NpUHAAISKANMX K pas-
HBIM KYJbTYpaM, B IIPOU3-
BOJICTBEHHYIO KOMaHIy

3HaeT cnocoObI HHTCTpaiun pa6OTHI/IKOB, MMPUHAJIC)KAIIUX K PAa3HbBIM
KYJbTYypaM, B IMPOMU3BOACTBCHHYIO KOMAaHOY

VYMmeeT BbIOMpaTh CIOCOOOB HMHTETpallMd paOOTHUKOB, MpPUHAIJIEka-
IIMX K pa3HbIM KyJIbTypaMm, B IPOU3BOJICTBEHHYIO KOMaHTy

Brnageer mMeTonoMm MHTErpanuu paOOTHUKOB, MPUHAUICKAIIUX K pas-
HBIM KYJIbTYpaMm, B IPOU3BOJICTBEHHYIO KOMaHIy

VYK-5.2 Bwibop cnocoba
IIPEONOJIEHUA KOMMYHH-
KaTUBHBIX, 00pa3oBaTeib-
HBIX, JTHUYECKHX, KOH-
(heccuoHanbHBIX OapHEPOB
T MEXKYJIBTYPHOTO
B3aMMOJICHCTBHS TIPH pe-
HIEHNH TpodeccHoHab-
HBIX 33124

3HaeT crnocoObl MPeoJoJeHUsI KOMMYHHUKATUBHBIX, 00pa30BaTEIbHbIX,
ATHUYECKHX, KOHPECCHOHATIBHBIX 0aphepoB JJISI MEKKYIbTYPHOTO B3a-
MMOJICHCTBUS NIPU peIIeHUH NPo(hecCHOHANBHBIX 3a/1a4.

VYMmeeT BbIOMpaTh criocoba MpeoojeH!s] KOMMYHHKATUBHBIX, 00pa3o-
BaTeJIbHbBIX, ITHUYECKUX, KOH(ECCHOHATBHBIX 0apbepoB ISl MEKKYJIb-
TYpPHOT'O B3aUMOJICHCTBHS IPU PEIICHUH MPO(eCCHOHANBHBIX 33/1a4.

Bnageer merosoM mpeofoieHUs KOMMYHHMKaTHBHBIX, 00pa30BaTeib-
HBIX, STHUYECKHX, KOH()ECCHOHAIBHBIX 0apbepOB JJIsi MEKKYJIBTYpPHOTO
B3aMMOJICHCTBHS IPU PELIEHUU NPo(ecCHOHANBHBIX 33a4.

YK-5.3 BricTpanBaer
npodeccuoHaIbHOE B3au-
MOJICHCTBHE B MYJIBTH-
KyJIBTYPHOU cpere

3HaeT HeoOXOUMBbIE JIEKCUYECKHE €TMHUIBI U TPaMMaTHYECKHE KOH-
CTPYKIIMM Ha aHTIUHCKOM S3BIKE U MPO(ECCHOHATBHOTO B3aUMO-
JeUCTBUSL B MYJIBTUKYJIBTYPHOU Cpele; Tpaaulu U oObluau aHIJIo-
SI3BIYHBIX CTpaH.

YMeeT BbICTpauBaTh B3aUMOJEHCTBUE B MYJIbTUKYJIBTYPHOU Cpelle Ha
OCHOBE TIPO(PECCHOHATBHOTO (hopMaTa ¢ y4eTOM KyJIbTYPHI, TPAIHIINI
u oObyaeB 3apyOeXHBIX MapTHEPOB, YMeeT Ha4yMHATh, Be-
CTH/TOICPKUBATh U 3aKaHYMBATh JTUAJIOT C TAPTHEPOM

Brnageer HaBbIKaMH MEXKYJIBTYPHOTO B3aUMOJICHCTBUS MpH Mpodec-
CHOHAJIBHOW KOMMYHHUKAIIMHM, BOCIIPUHUMAET M MOHUMAET OCHOBHOE
coJiep:kaHue MpoheCCHOHATHLHO-OPUEHTUPOBAHHBIX TEKCTOB.




1. TpynoeMKocTh THCUMILIMHBI H BUAOB YU€OHBIX 3aHSITHI MO TUCHMILIHHE

OO1iasi TpyI0EMKOCTh OCBOCHUS JUCIMIUIMHBI COCTaBJIsIeT (BCEro M MO ce-
mectpaM) 6 (3/3) 3auérubix  emuuun 216 (108/108) akameMuyeckux — 4acoB
(1 3aueTHas eAMHUIIA COOTBETCTBYET 36 aKaJCMHUYCCKUM Yacam).

Bunamu yueOHBIX 3aHATUH U pabOThl 00y4arOErocs Mo AUCLUILINHE SBIISIOTCS:

O6o3HaueHue Bunpl yueOHbIX 3aHATUI U pabOThl 00yYaromerocs
[Ip IIpakTHuyeckue 3aHATHS
CP CamocrostenbHas pabora 00ydaromerocs B Iepuo TEOPETUIECKOro 00yUeHus,
B TOM YHCJIE
OK OmnnaiiH-Kypc

CTpyKTypa JTUCUUIUIUHBI:
®opma 00ydeHus1 — OUHasl.

o KomnaecTBo yacoB 1o BuaaM yaeOHBIX DopMbI

HaumenoBanue pasgena o 5 . .

Ne 9 3aHATH U paboThl 00yUaromerocs MPOMEKYTOYHOM

JUCTIUTUTAHBI ©
2 Jlex | JIa6 | Ip | OK | CP | Koutposs aTTecTallu
1 | Pasgensr 1-6 (Units 1-6) 1] - - | 36 | 36*| 36 - 3auér
2 | Pazgens 7-12 (Units 7-12) 2| - - | 36 72 - 3ayér
Hroro: - - 72 144 -

* — I[lpu peanu3anuu JUCIUIUIMHBI B | ceMecTpe TUTaHMPYeTCsl MPUMEHEHHE OHJIAH-Kypca
" AHTTTMICKHN S3BIK 171 WHKeHepoB" (36 yacoB / 1 3.e.), opraHu3yeMoro By30M-TIapTHEPOM
MUCuC: https://openedu.ru/course/misis/ENG.

I11. CTPYKTYPA U COJEP KAHUE TEOPETUYECKOM YACTU KYPCA

Jlekuuu — He IPEAYCMOTPEHBI

IV. CTPYKTYPA U COAEPKAHUE MPAKTUYECKOMN YACTHU KYPCA
IpakTnyeckue 3ansiTus (36 yac.)

Tema 1. Human Resources (Kaapsi) (6 uaca).

1. Ob6cyxnenue tembl «llepcoHam», u3ydyeHue BokaOyJsipa mo teme. Bribop
KpUTEpUEB, HEOOXOIUMBIX ISl PELICHUS CIOXKHBIX AMJIEMM C HMCIIOJb30BAHHEM BO-
KaOyJsipa MOTYJIS.

2. V3yueHue uIMOMaTHUYECKUX BBIPAXKEHUH C TJIaroyioM «to sety.

3. CocrapneHue ciyKeOHBIX 3aIMCOK, HallMCaHUE JeJIOBBIX coobueHuil. Comno-
CTaBJICHUE IIOJIO)KUTEJIBHBIX M OTPHUILATENBHBIX KadyeCcTB MEPCOHANA, CPAaBHEHHUE U
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npotuBonocTaBieHue. CocTaBiIeHUE CIIUCKOB MPUOPUTETOB U KPUTEPUEB JIJISl pellie-
HU pooieM B chepe yrpaBiieHHs] IEPCOHATIOM.

4. ApryMeHTHUPOBAHHOE€ KOMMEHTUPOBAHHUE BHICKA3bIBAHUM MOJTUTUYECKUX JIEsI-
TEJIEN C UCIIOJIb30BaHUEM OCBOCHHOM JIEKCUKH.

5. CocraneHue BONPOCOB JJisi MHTEPBbIOEpA JIJIsl MPOBEJCHUS aTTECTAI[MOHHON
Oecenpl ¢ COTPYIHUKAMU, CUTYaIlMOHHBIE UTPHI: aTTECTAIlMOHHAsA Oecelna ¢ COTpy-
HUKOM, aHAJIN3 yCIEUIHBIX/HEYCIEITHBIX Oece]I.

6. KynbTypHBI acmekT: OIEHKA NEHCTBHHA TPH PEIICHUU MPOOJIEM C y4eTOM
KYJBTYPHBIX Pa3Inyu.

7. Ponesas uepa: peiieHne npo0IeM KOMIaHUU.

Tema 2: Organizations (Opranun3amnumn) (6 yaca).

1. Ob6cyxnaenue Tembl «OpraHuzaium», U3y4yeHue BokaOysipa mo teme. AHaIu3
COBPEMEHHBIX OM3HEC-MOJICNICH ¢ MCIOJb30BaHUEM BOKaOyisipa mo Teme. O0cyxe-
HUE MPEUMYIIECTB U HEAOCTATKOB PA3HBIX METOJIOB OpraHU3alluy pabOThI

2. Metadopbl U CpaBHEHUSI B COBPEMEHHOM J€I0BOM KOMMYHHUKALIUUA TIO TEME
«buznec npoekTe». OOCyX)AeHUE MPOrHO30B MPOEKTOB U MIaHOB. PaboTa ¢ TekcTo-
BBIMU U ayJiuoMaTepuanaMu 1o teme « CeMeiHbIi Ou3HecH

3. DMdaTnueckue KOHCTPYKIMH U OIMPEACIAIONINE CI0Ba ISl 00CYXKACHUS IO
teme. OTpaboTka KOMMYHUKATUBHBIX CTPATeTUH sl (DOPMHUPOBAHUS HABBIKOB KOJI-
JIEKTUBHOUN pabOTHI.

4. IlpueMsbl pe3toMUPOBAHUS.

5. Ponesas uzpa: pazpenieHue KOH(IUKTOB, BO3HUKAIOIIUX B CBSI3U C KYJIbTY]-
HBIMU Pa3IUYUSIMH.

Tema 3: Change (Ilepemensi) (6 uaca).

1. OO6cyxnenue temsl «Ilepemenbl», nzyuenue Bokadyisipa mo teme. Pabora c
aHKeTaMU, pa3BepHYThI 0TBET. OOCYk IE€HUE PUCKOB, OLICHKA PHUCKOB.

2. W3zydenuwe rmaroibHbIX mpedukrcoB. MauomaTudeckue BBIPAKECHUS C CYIIE-
CTBUTEIBHBIM «track». [loBTopenue u padbora co BpemeHamu rpynnsl Continuous

3. OOcyxaeHue U aHaJIU3 Pa3IUYHbIX MOAXO0A0B K MPOBEACHUIO U3MEHEHUM 115
pa3BUTHSL.

4. Kpyrnbiit cton U 00CYXKJIEHUE MO0 TeMe: KaK MPEeoJ0JeTh HEraTUBHOE OTHO-
HIEHUE K MepEeMEHaM.

5. CuTyallMOHHBIE UTPHI N0 MPEITOKEHHBIM CIEHAapUAM (II€pEeMEHbI B KOMIIa-
HUU, HOBBI MEHEIPKEp B KOMIIAHUH).

6. Ponesas uzpa: HeopraHu3oBaHHAsi OpraHU3ALIMSL.



Tema 4: Responsibility (OTBeTcTBeHHOCTB). (6 Yaca).

1. OOGcyxnenue TemMbl « OTBETCTBEHHOCThY, U3ydeHUE BOKaOysipa 1o TeMe. AHa-
JU3 U 00CY>KJEHUE CTETIEHH OTBETCTBEHHOCTH B pa3HbIX c(epax, pa3BUTHE HABHIKOB
KPUTHUYECKOTO MBIIIJICHUS TPU MOMOIIY BU3YyalbHOU HHPOpMaLIUU

2. AHanu3 CTPYKTYphl TEKCTa MyOIUIIMCTUYECKOTO CTHIIA, padoTa ¢ MoA3arojoB-
kamu. PaboTa ¢ neuHUITMSAMEU U CIIOBAPHBIMU CTaThSIMHU.

3. CnoBocnoxxeHue Kak Buj ciaoBooOpa3oBaHus. CHHOHHUMBI, COCTaBJICHNE CHHO-
HUMHMYECKUX PSAOB I JIGKCUKU 1o Teme. CpaBHEHUE, CpaBHUTENIbHAsI CTEICHb,
YCTOMYUBBIE COYETAHUS.

4. ApryMeHTUPOBAHHBIC OIIEHOYHbIE KOMMEHTAPHUH IO IAHHBIM BBICKAa3bIBAHUSIM.

5. CuryanmoHHbIC UTPBI: pacipeeseHue 00I3aHHOCTEH NIl JOCTUKEHUS Pa3HbIX
3a/1ad.

6. KynbTypHbIil acniekT: paboTa ¢ KyJbTypHOUN COCTaBJISIONIEH, 00CYKIECHUE pac-
npeneneHus 00A3aHHOCTEH B pPa3HBIX KYJIbTypax, PEIICHHE 3a/1ad, 00yCIOBICHHBIX
Pa3HBIMU IIEHHOCTSAMHU B KyJbTypax.

7. Poneeasa ucpa. pazpaboTka KOMMYHUKAIIMOHHON CTpaTerud B KPU3UCHOU CH-
Tyaluu.

Tema 5: Governance (Ynpasienue). (6 yacos).

1. Ob6cyxnaeHue TemMbl «YTpaBleHUe», H3ydeHne Bokadymspa mo teme. OOCyx-
JICHUE BBICTPAUBAHUS KOPIIOPATUBHBIX OTHOIICHUH, TPE3CHTALIMU IO TEME.

2. Pabora c 3aroysioBkamu I MyOJUIIUCTUYECKUX CTaTeH, paboTa CO CTaThsIMU
u3 MurepHera. MamomaTuyeckue BbIpaXKEHUsI, CojAepKallue TumnepOoiy, s 3MO-
TUBHOW KOMMYyHHKanuu. Pabora ¢ ayaumomarepuanamu no teme «Jlebatei», o0Cyx-
JICHUE UTOTOB 1€0aTOB, OIICHKA PE3yJIbTaTOB

3. IlpunaraTenbHO€ W MPUYACTHUE MPOIICAIIETO BPEMEHHU: CpaBHEHUE (PYHKITUH.
[Tonsatue auCKypca U ero MapkepoB, OTPaOOTKa HABBIKOB «IIEPEKIFOUCHUS] PETHCTPOB
dopmanbHbIH\HEDOPMATBHBIA CTHIIM OONICHHs». BUIBI apryMEHTHpPOBAHUS, OTpa-
00TKa KJIUIIUPOBAHHBIX (hpa3.

4. KynbTypHBIH acCHEKT: BbICKA3bIBAHUE MHEHUS MO TEME C YYETOM KYJbTYPHBIX
pa3Inunil.

5. CuTyalmoHHbIE UTPhI MO MPEAJIOKEHHBIM ClIEHApHsIM (TUM OWJIJIUHT, paspe-
IIeHHE KOH(PIMKTHBIX CUTYaITHil).

6. Ponesasa uzpa: 3acefaHue COBETa TUPEKTOPOB.

Tema 6: Start-up (Co3nanue HoBoro npeanpusitus), (6 yacos).
1. OO6cyxaeHue TeMbl «KHAUMHAHUS», U3yUYeHHE BOKaOyssapa no teme. O0cyxe-
HHUE KPEaTUBHOCTH KaK OCHOBHOTO (pakTopa ycmexa, 3aJjaHusi Ha pa3BUTUE KPEaTHB-
HOCTH.



2. Pabota ¢ TabnuuaMu, opraHu3amus 3amuceil B BuAe TaOdHIl. 3akperuieHue
HABBIKOB PE3IOMUPOBaHUs. XPOHOJOTHYECKasl opraHu3aius tekcra. Pabora co cra-
TUCTUYECKUMHU JAHHBIMU: aHAJIU3 JaHHBIX.

3. YnorpebieHue riaroyioB ¢ MHpeuloraMu, Haubojiee CIOXKHBIE Cllydad YIo-
TpeOJIeHNsI COI030B U IPEUIOrOB. Y CIOBHOE HAKJIOHEHUE TPETHEro TUIla

4. CocraBlieHHE IIJIAHOB ¥ TIPOEKTOB, KIIHIIE, BOKAOYJIAp MO TeMe, paboTa ¢ moj-
3aroJIOBKamu.

5. IMutumnr (KopoTkue npe3eHTauu MPOEKTOB € MOJOKUTEIBHBIM 3P(HEKTOM B
cpelie MaJjio 3aMHTEPECOBAHHBIX JIIO/IEH), aHAIU3 U MPE3EHTAIMU B Tpyax

6. Ponesasn uzpa: novick GUHAHCUPOBAHUS JIJIS1 TPOCKTA.

Tema 7: Resources (Pecypcsl). (8 uacos).

1. OOcyxneHue TeMbl «pecypcbl», U3yueHue BokaOyispa mo teme. [louck pe-
IICHUH TS TIPOOJIeM.

2. Hapeunms u mpwiaraTenbHBIC, CIOXHBIE 00CTOATENbCTBA. CpaBHHUTEIBHBIE
000pOTHI, UCIIOIB30BAaHUE CPABHUTEIBHBIX OOOPOTOB B Pa3HbIX KOMMYHUKATHUBHBIX
cutyanusax. [IpornosupoBanue, ynorpebdsieHre Oyaylux BpeMeH B KOHTEKCTE IMpo-
THO3UPOBAHMUSI.

3. OO6cyxaeHue albTepPHATUBHBIX UCTOYHUKOB SHEPIHH, OIIEHUBAHUE 32 U TPO-
TUB, apTyYMEHTAIlMs MHCHHSI.

4. Paborta B mapax: 0oOCYXXIEHHE TUTAHOB Ha OyayIlee, OICHKAa BBIMOJTHEHUS
KOMMYHHMKAaTUBHOM 3aJ]auM B Mapax. 3akperieHue Bokadyspa «JledaTeny, o0cyxae-
HUE TEXHUKHU U IPUEMOB BEICHUS Je0aTOB.

5. KynbTypHbIll acniekT: BejieHrne 1€0aToB C y4eTOM KYJIbTYPHBIX OCOOCHHOCTEN
Y Pa3JIN4ui.

Tema 8: Power (Baacts). (8 yaco).

1. OOcyxeHue TeMbl «BIacTb», U3y4YeHHE BOKaOyisapa mo teme. O0cyxaeHue
JUAEPCTBA, BUJIOB JIMIEPOB U UX CTPATETUM.

2. @pa3oBbIil TIaros «puty. AKTUBHBIN M CTPaJaTENbHBIN 3aJI0TH: COMOCTaBIe-
HUE U 3aKperuvieHre. YNoTpeOJieHue riarojoB C MpeajoraMu, HauOosiee CIIOXKHbBIC
Clly4yau ynoTpeOJeHus: COI030B U MPEIJIOrOB.

3. PaboTa ¢ mocrnoBuilaMu, MOHMMaHUE 3HAYCHUS TTOCJIOBUIl U3 KOHTEKCTA, Tie-
pedpas. lllyTka kak BayKHBIN (aKTOP KOMMYHHKAITUH, pa00Ta C KOHTEKCTOM.

4. Texuuku yOSKICHUS, KIIUITUPOBAHHBIC (Dpa3bl, IPUEMBbI yOCIKICHUS.

5. CuTyaTuBHBIEC UTPHI IO TeMe (yOexaeHne 6occa, MOTUBUPOBAHUE KOMAH/IbI)

6. 3akperieHrue HaBBIKOB pabOThI CO CTATUCTUYECKUMU JaHHBIMU

7. KynpTypHbIIi KOMIIOHEHT: HUe€papXus B Pa3HbIX KyJIbTypax, yOeKIeHue mpe-
CTaBUTEJIECH pa3HBIX KYJIbTYP

8. Ponesas ucpa: copeBHOBaHUE.



Tema 9: Risk (puck). (10 yacos).

1. OOcyxzaeHue TeMbl «PUCK», MU3ydyeHHE BOKaOyisdpa mno teme. CocraBieHue
npoaiisios, padoTa ¢ Ki1accupuKalKre MpuOpPUTETOB.

2. TexHUKU M TIpUEMBI MPEABAPUTEIBHON pPabOThl C TEKCTOM, MPOCMOTPOBOE
yTeHue. Y CToiunBbIe coueTanus co ciaoBamu luck u chance. CioBooOpa3oBaHue: 3a-
MMCTBOBaHHBIE CJIOBa, pab0OTa ¢ KOHTEKCTOM JJISl OIpe/ieJIeHHs] 3HAU€HUsI 3aUMCTBO-
BaHHBIX CJIOB. YTNOTpeOJIeHHE MOJAIbHBIX KOHCTPYKIMH U CHEIUAIbHON JEKCUKU
JUIS IPOTHO3UPOBAHUS M OIICHKH PUCKOB.

3. Opranuzamus IKCIIEPUMEHTA, OIHCaHue qacTen AKCIIEPUMEH-
Ta/UCCIICIOBaHUSI, METO/IbI IPOBEICHUS UCCIICIOBAHUIA.

4. TexHUKU BEJACHHS MEPETOBOPOB, COBETHI ISl YCHEIIHOTO BBIMOIHEHUS KOM-
MYHHUKaTHUBHBIX 3a71a4.

5. KynbTypHBbIi acnekT: 3aKkJ0UeHHE CEJIOK C YU€TOM KYJIbTYPHBIX OCOOEHHO-
CTEW MapTHEPOB.

6. Poneeasn uzpa: 3a6acTOBKa paOOTHHWKOB, pa3pelnieHne KOH(MIMKTHON CHTYya-
1007078

Tema 10: Misconduct (Hapymenue 3akona). (10 yacos).

1. OOGcyxkaeHHe TeMBbl «IPECTYIUICHUS», U3ydeHue BokaOyisipa mo teme. O0-
CYXXJIeHUE BUJIOB HAKA3aHUM U OTBETCTBEHHOCTH 3a Pa3IMYHBIC MPECTYIJICHUS B CO-
IMaJbHOI cdepe.

2. Wamomatuueckue BBIpAKEHUS CO CIOBOM «drawy». DBPEMU3MBI, S3BIK TOJIH-
TUYECKON KOPPEKTHOCTH, 00pabOTKa HaBBIKOB MEPEKITIOUEHUS SI3BIKOBBIX PETUCTPOB.
Koncrpykuun Complex object u Complex Subject, moarotoBka u BBICTYIIICHUS C
JOKJIaZIaMH TI0 TEeME C MCIOJB30BaHUEM I'PAMMATHYCCKUX KOHCTPYKIU. XPOHOJIO-
THYeCKasi OpraHu3aIus TeKCTa

3. CutyanuoHHBIC HTPBI: Kapbepa W 3THUKA, aHAJIU3 PE3yJIbTaTOB M TOCIICICTBHIA
MIPUHSTUS PELICHUN.

4. KynbTypHBIN aClIEKT: HOPMBI 3TUKH M MOPAJIM B Pa3HbIX KYJIbTypax, PEIICHNE
npo0ieM, CBSI3aHHBIX C PA3HUIICH B TPAKTOBKE 3THKHU B Pa3HBIX KYJIbTypax.

5. Ponesasn uzcpa: nouck GUHAHCUPOBAHUS IJIs MPOEKTA.

V. YYUEBHO-METO/JMYECKOE OBECHHEYEHUE CAMOCTOSTEJbHON
PABOTBI OBYYAIOLINXCA

VY4eOHO-MeToInUECKOe 00eCIIeUeHNE CAMOCTOSITENIbHON PabOThl 00yUarOIIUXCS 10
IUCLUIIINHE BKJIIOYAET B ceOsl:

- TuTaH-TpadUK BBHITIOJHEHUS CAMOCTOSITETLHOU paboThl IO TUCIUIUIMHE, B TOM
qucye MPUMEpHbIE HOPMbI BPEMEHHU Ha BBITIOJIHEHHUE 110 KKIOMY 3a/1aHUIO;
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- XapaKTePUCTHKA 3aJJaHUH JJII CAMOCTOSITEIIbHON PabOThI 00YUYaIOIIUXCS U Me-
TOJMYECKHE PEKOMEHIAINH 110 WX BBITIOJIHCHHUIO;

- TpeOoBaHMS K MPEACTABICHUIO U O(POPMIICHUIO PE3YIHTATOB CAMOCTOSATEIHHON
padoTHI;

- KPUTEPHUU OLICHKH BBITIOJHEHUS CAMOCTOSTEIHHONU PabOTHI.

PexomeHIanum mo caMoCTosITeIbHON padoTe CTyIeHTOB
CamocrosTenbHas padoTa CTYIAEHTOB SIBJIIETCS HEOThEMJIEMOM 4YacThi0 oOpa-
30BaTENILHOTO Mpollecca M paccMaTpUBAETCS KaK opraHu3aluoHHas (opma olOyuye-
Husa. llemsmu CPC saBnsitorest oBiageHue (QpyHAaMEHTaIbHBIMU 3HAHHUSMU, OOIIe-
KyJIbTYPHBIMH, 00IIeNpOodecCHOHATBLHBIMU, MPO(HEeCCUOHATBHBIMU U CHEIIUATbHBIMU
KOMITETEHIIUAMH, (OPMUPOBAHUE Y CTYJECHTOB CIIOCOOHOCTH M HABBIKOB HEIMPEPHIB-
HOTO camM000pa3oBaHus U PO(HECCHOHATHFHOTO COBEPIIIEHCTBOBAHMUS.

CaMocTosiTesIbHAsA pa0doTa MO AUCIHUILINHE

CamocTosTenbHas padoTa Mo IUCIHUIUIMHE OCYIIECTBISAECTCS B BUJIE ayIUTOP-
HBIX ¥ BHEAYJAUTOPHBIX (JOPM MMO3HABATEIbHOU AesTeabHOCTH. CaMocTosITeIbHAs pa-
00Ta CTYJIEHTOB MOKET BKJIIOYATh B CEO:

— TloAroToBKY K ayAUTOPHBIM MPAKTUYECKUM 3aHATHUSIM;

— UYreHue NOMOJHUTEIBHON JINTEPATYPBHI;

— CocraBrneHue miaHa U TE3UCOB OTBETA;

— BeInosiHEHWE TEPEBOIOB;

— BrpInogHEHUE TECTOB;

— Kowmnbsroreproe u UHTEpHET TECTUPOBAHUE;

— TloaroroBka ycTHOTO COOOIICHMUS;

— IloaroroBka QOKJIaJ0B;

— TloaroroBka nmpe3eHTaIU;

— Hammcanue 3cce;

— lloaroroBka K y4acTHiO B JI€JIOBOM HIPE, KOHKYpCE, TBOPYECKOM COpPEBHOBA-
HUM U MHOTOE JPYToe.

N3yunB rpaduk BBIOJIHEHUS CaAMOCTOSITEIBHBIX PadOT, CTYACHTY CIEayeT
NpaBUIIbHO €€ OpraHn30BaTh. PEKOMEHAYETCS U3YyUHUTh CTPYKTYPY KaKJIOTO 3aaHuUs,
oOpaTuTh BHUMaHUE Ha TpaduK BHIMOIHEHUS pabOT, OTYETHOCTH MO KAXKIOMY 3aja-
HUIO TIPEIOCTABIISETCS B MOCIIECIHIO HEAEIo corjacHo rpaduky. OOpatuth BHUMA-
HUE, YTO UTOTH CAMOCTOSITEIbHON paOOThl BIMSIOT HAa OKOHYATEJIbHYIO OLIEHKY IO
UTOTaM OCBOCHUS YUCOHOM TUCITUTIIMHBI.
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IlnaH-rpaduk BbINOJHEHUS CAMOCTOATEIbHOM Pad0ThI MO TUCIHUILINHE

ITpumepHsbIe

Ne | Ce- | Jara/cpoku B N dopma KoH-
/i MECTP | BBIIIOTHEHHSI na caMOCTOSATCIIbHOU pa60TLI HOPMbI BpEMCHU| TpoIIs
Ha BBITTOJIHCHUC
1 1 1-6 [ToaroroBka cooOIIeHUs I y4acTUus B JUCKYC- 2 Jac. YO-4
Henenu | cuu Ha temy Human Resources (mebathl)
2 1-6 [TonroroBka MHAWBUIYaIbHOW MPE3EHTAIMH Ha 2 4ac. T1P-3
Henenu | remy Human Resources (acce)
3 1-6 [TonroroBka rpynmnoBoil Mpe3eHTalMu Ha TeMy 2 gac. YO-3 (co-
neneaun | Organizations. o01eHue)
4 5-6 IlonroroBka K IpoOBEPOYHOMY TECTY IO IIPOM- 2 yac. I1P-3
HEJIENN | ICHHOMY MaTepHary (acce)
5 6-8 [ToaroroBka cooOIEHUS I y4acTUS B JUCKYC- 2 4ac. YO-4
Hezenu | cuu Ha Temy Organizations. (nebatnl)
6 6-8 [ToaroroBka cooOIIeHUs ISl y9acTHUS B TUCKYC- 2 Jac. YO-3 (npe-
Henenaun | cum Ha Temy Change 3€HTalLlUs)
7 9-13 [ToaroroBka cooOIeHUs JIs1 y4acTus B pedaTax 2 4ac. YO-3 (co-
Henenu | Ha temy Change o0I1IeHHE)
8 9-13 [ToaroroBka cooOImEHUs IS y9acTus B qedarax 2 yac. YO-4
HEJeNN | HA TeMY (mebathl)
9 9-13 [ToaroroBka cooOmIeHus i ydacTus B edaTax 2 yac. YO-4
HENlenu (mebatspn)
10 12-13 | [loaroToBka K NMPOBEPOYHOMY TECTy MO TPOWA- 2 gac. I1P-3
HEJICIU | ICHHOMY MaTepuary (acce)
11 14-18 | IloaroroBka COOOIICHUS I YIaCTUS B KPYTIIOM 2 Jac. YO-3 (npe-
Hefenu | ctose Ha Temy Responsibility 3EHTAalMs)
12 14-18 [ToaroroBka cooOIEHUS I y4acTUsI B JUCKYC- 2 4ac. YO-4
Henenu | cuu Ha Temy Responsibility (mebatspl)
13 14-18 | IloxroroBka cOOOIIEHUS ISl y9acTHsI B TUCKYC- 2 Jac. YO-3 (co-
Hefenu | cuu Ha Temy Responsibility oOuieHue)
14 14-18 [ToaroroBka coOOIIEHUS I y9acTHUSI B JTUCKYC- 2 4ac. YO-3 (mpe-
Hemenu | cum Ha Temy Challenges of having more old 3CHTAIIHSA)
people in modern society.
15 14-18 | IloxroroBka cCOOOIIEHUS ISl y9aCTHS B TUCKYC- 2 Jac. YO-4
Henenn | cum Ha temy Whose responsibility is it to look (nebatnl)
after elderly people? The family or the state?
16 14-18 [ToaroroBka cooOIeHUs A1 y4acTUs B JUCKYC- 2 yac. YO-4
Hexenu | cuu Ha Temy Governance (nebatsbn)
17 17-18 | [loaroToBka K NMPOBEPOYHOMY TECTy MO TMPOW- 4 yac. I1P-3
HEJICNM | IEHHOMY MaTepuaiy (acce)
1-18 mene-| OHnaiiH — Kypc «AHTIIMACKUHN JJIT HWH)KEHEPOBY 36 ygac. OK
i (1 3.e.): https://openedu.ru/course/misissENG
Hmozo 1 cemecmp 72 yaca
1 2 1-6 [ToaroToBka cooOLIEeHUS U1 yYacTUsl B KPYyTJIOM 6 vac. YO-4
HEeJIeNnM | cTojie Ha Temy Start-up (mebatshn)
2 1-6 [ToaroroBka cooOIIEHUS 711 YyU4aCTHS B IUCKYC- 6 yac. YO-3 (co-
HelleNu | cuu Ha Temy Start-up oOuieHue)
3 1-6 [ToaroroBka cooO1IeHUs JIJIs1 y4aCTUS B IUCKYC- 6 gac. YO-3 (mpe-
Helenu | cuu Ha TemyResources 3CHTalls)
4 5-6 [ToaroToBKa K MPOBEPOYHOMY TECTY IO TPOK- 6 yac. I1P-3
HEJIENW | IEHHOMY MaTepuany (acce)
5) 7-12 [ToaroroBka cooO1IeHUs JIJIsl y4aCTUS B IUCKYC- 6 Jac. YO-4
Henenu | cuu Ha temy Power (mebathl)
6 7-12 [ToaroroBka cOOOIICHUS I y9aCTHS B TUCKYC- 6 yac. YO-3 (co-
HeJenu | cuu Ha TeMy Power oOmeHue)
7 11-12 | [ToaroToBka K MpOBEPOYHOMY TECTY IO TPOM- 6 yac. I1P-3
HEJIeN | IEHHOMY MaTepuaiy (acce)
8 13-18 | IToaroroBka cooOIIEHUS IS y9aCTHs B JHCKYC- 6 vac. YO-3 (co-
HeJenn | cuu Ha Temy Risk oOmieHue)
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https://openedu.ru/course/misis/ENG

Ne | Ce- | Jara/cpoku B N Ipuneprrie dopma KoH-
/i MECTp | BBIIOHEHHS! na caMOCTOATCIIbHOU pa60T},1 HOPMbI BpEMCHU| Tpons
Ha BbIITIOJIHCHUC
9 13-18 | IToaroroBka cooOIIEHUS ISl y9aCTHs B JHCKYC- 6 vac. YO-3 (co-
Henenu | cuu Ha Temy Risk oOmeHue)
10 13-18 | [ToarotoBka cooOIIeHUS /sl y4acTUS B JUCKYC- 6 yac. YO-4
Henenu | cuu Ha TeMy Misconduct (mebatspl)
11 13-18 | IloaroroBka mpe3eHTanuu Ha TeMy Misconduct 6 vac. I1P-3
HeJIeNN (acce)
12 13-18 | IToaroroBka cooOIIeHus Il ydacTHs B gedaTax 4 yac. YO-4
Henenu | Ha teMy Misconduct (mebathn)
13 17-18 | IloaroroBKa K MPOBEPOYHOMY TECTY IO MPOK- 2 gac. I1P-3
HEJIeNI | IGHHOMY MaTepHaty (acce)
Hmozo 2 cemecmp 72 uaca
Hroro 144 yaca

IMoaroroBka coo0lIeHUs1, JOKJIAJAAa UJIH NPe3eHTAIUM, B TOM 4HCJe /s
y4acTusi B JHCKYCCHH, KPYIJoM cToJie, nedarax (YO-4, YO-3). [loaroroBka co-
oOmienus, noknana win npeseHtanuu (CooOlleHns) Ha aHTJIMICKOM SI3BIKE SIBISIETCS
BaXHOU (hopMoOl pabOThI, KOTOpasi paclIupsieT OO KPyro3op CTyACHTa 3a CYET
WCIIOJIb30BaHUs JIOTIOTHUTEIBHBIX AHTJIOA3BIYHBIX MCTOYHUKOB; YUYUT IUIAHUPOBATH
JUIUTENIbHOE BBICKA3bIBAHWE HAa AHTJIMMCKOM S3BIKE C JIOTMYECKUMU MEePEeX0/laMHu OT
OJIHOM MBICTTH K JIPYTOH, pacuiupsieT cioBapHbId 3amnac. [Ipu moarotoBke coooiie-
HUS, JIOKJIaJa WIH MPE3CHTAINN HEO0X0IMMO YUYUTHIBATh CJICIYIONIEE:

1. Bo16op TemMbI 1 uHpOpMAITUH.

CrnenyeTr mpeanoyectb TeMy U MaTepuaj, KOTOpbIE SIBIISIOTCS HauOojee HHTEPECHBI-
MU U aKTyaJIbHbIMU B TEKYIUA MPOMEXYTOK BpeMeHHU. Tema JoJKHA ObITh JOCTa-
TOYHO IIUPOKO MPEJICTABIICHA B aHTJIOA3BIYHOM npecce U IHTepHeTe KaueCTBEHHBIMU
U JOCTYIIHBIMU MaTepHUaIaMu;

2. PernmaMeHT BBICTYIUICHUS 1 00BEM COOOIIECHHUSI.

Kak npaBuio, AIUTENbHOCTh 3BYyYaHHs] YCTHOM MPE3EHTAlMU COCTABISIET OKOJO 5
MUHYT MpPU CIEAYIONIMX MapaMeTpax HalnedyaTaHHOro TEeKCTa: TeKcT B oObeme 1800
3HAKOB, T.€. OJHOU MeyaTHOU cTpaHullbl A4 ¢ ucnosibzoBanuem mpudra Times New
Roman, xerne 14 nt u uatepsana 1,5.

JI71s1 IOATOTOBKM YCTHBIX COOOIICHWI WM TIPE3EHTAIMN sKeIaTe/TbHbI WUTFOCTPATUB-
Hbl€ ((hOTO- ¥ BUJIEO-) MATEPHUAIIbI, CTATUCTUYECKUE JUArPaMMBbI U TaOJHIIBL.

OOrwe TpeOOBaHMS K TIPE3SHTAIUH:

- TIpE3CeHTALMS HE J0JDKHA ObITh MEeHBITE 10 ciaioB;

- TIEPBbII CIIANT — 3TO TUTYJBHBIM Claii[l, HA KOTOPOM O0O0S3aTeNIbHO JIOJKHBI OBITh
NPE/ICTABJICHBI: HA3BAHKE MPOEKTA; (DaMILIIHSI, UMsI, OTYECTBO aBTOPA.

st opopmiieHus ipe3eHTalu 00s13aTelIbHBIM TPEOOBAHUEM SIBJISIETCSI MUCTIONB30Ba-
HHE (PUPMEHHOT'O CTUJISI YHUBEPCUTETA.
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Acce (ITP-3)

[lenp 3cce cOCTOMT B Pa3BUTUU HABBIKOB CaMOCTOSITENBHOIO TBOPUYECKOI'O
MBILUICHNUS U MHCbMEHHOTO M3JI0KEHHs COOCTBEHHBIX MbIciel. Ilucars scce upes-
BBIUAHHO TOJIE3HO, MOCKOJIBKY 3TO MO3BOJISIET aBTOPY HAYUUTHCS YETKO M TPaMOTHO
(GopMyIUpOBaTh MBICIH, CTPYKTYPUPOBATh MH(POPMAIINIO, UCTIOIH30BAaTh OCHOBHBIE
KaTeropuy aHajin3a, BBIICISATh MPUIMHHO-CICICTBEHHBIC CBS3HM, WUTFOCTPUPOBATH
MOHATHS COOTBETCTBYIOIIMMH MPUMEpPAMHU, apTyMEHTHPOBATh CBOM BBIBOJIBI, OBJa-
JIETh HAYYHBIM CTHJIEM PEYH.

Dcce AOMKHO COepkKaTh: YETKOE U3II0KEHHE CYTH IMOCTaBIEHHOMN MPOOIEeMBI,
BKJIFOYATh CAMOCTOSATEIBHO MPOBEJACHHBIN aHATU3 3TON MPOOJIEMBI C UCIIONIb30BAHU-
€M KOHIICTIIUN ¥ aHATUTHYECKOT0 MHCTPYMEHTApHs, pacCMaTpPUBAEMOI0 B paMKax
JTUCLUIUIUHBI, BBIBOJIBI, 0000IIA0IINE aBTOPCKYIO MO3UIIMIO M0 MOCTABJICHHOW MPO-
6meme. B 3aBucHMOCTH OT crielM(UKH JUCIUILTAHBI (POPMBI 3CCE MOTYT 3HAUUTEIb-
HO nuddepeHnrpoBaTbcsa. B HEKOTOPBIX CllydasX 3TO MOXET ObITh aHAIU3 UMEI0-
MIMXCA CTaTUCTUYECKUX JAHHBIX MO U3ydaemoil mnpoliemMe, aHallu3 MaTepuaIoB U3
CPEIICTB MacCOBOW MH(POPMALIUUA U HCTIOIB30BAHUEM H3Yy4aeMbIX MOjeJel, moapoo-
HBI pa300p MPEeAJIOKEHHOM 3a/1aui C pa3BEPHYTHIMU MHEHUSMH, TTOJA00D U JCTalIb-
HBII aHAJIW3 IPUMEPOB, WILTIOCTPUPYIOIMUX MPOOIeMy U T.1.

Cmpykmypa scce:

1) Tema

2) Benenue - cyTh 1 000CHOBaHHME BbIOOpA JTAHHOW TEMbI, COCTOUT M3 psijia
KOMITOHEHTOB, CBSI3aHHBIX JIOTUYECKU U CTHIMCTHYECKUA. Ha 3TOM 3Tame odeHb Bax-
HO MPaBWIBHO CHOPMYIUPOBATH BOMPOC, HA KOTOPHIA BB COOMpAETECh HANTH OTBET
B X0JIe cBoero uccienoanus. [Ipu pabote Haj BBeIEHUEM MOTYT IIOMOYb OTBETHI HA
cnenyrome Bonpockl: «Hamo mu maBaTh onpeaesieHuss TepMUHAM, TIPO3BYUYaBIINM B
Teme acce?», «Ilouemy Tema, KOTOPYIO S pacKpbIBat0, SIBJISIETCS BaXXHOW B HACTOS-
i MOMeHT?», «Kakue moHsATUst Oy IyT BOBICYCHBI B MOW PACCYXIACHHUS 11O TeMe?»,
«Mory 11 5 pa3IeTuTh TEMY Ha HECKOJIBKO 00JIee MEJIKMX TTOJITEM 7).

3) OcHOBHasl 4acTh - TCOPETHUYCCKUE OCHOBBI BHIOPAHHOW MPOOJIEMBI U H3JI0-
’KEHUE OCHOBHOTO BoIrpoca. J[aHHast yacTh MpeArnoiaraeT pa3BUTHE apryMeHTAIUU U
aHanm3a, a Takke 00OCHOBAHWE WX, UCXOMAS U3 MMEIONTUXCS JaHHBIX, APYTUX apry-
MEHTOB U MO3UIUHI 110 3TOMY BOIpocy. B 3TOM 3akitoyaeTcst OCHOBHOE COJIep)KaHue
AcCe W ATO IpeACTaBisieT co00il rmaBHYI0 TpyAHOCTh. [losToMy BakHOE 3HAUCHHE
MUMEIOT MOJ3ar0JIOBKH, HA OCHOBE KOTOPBIX OCYIIECTBISAECTCA CTPYKTypUPOBAHHE ap-
TYMEHTAI[MH; UMEHHO 37IeCh HEOOXOAMMO OOOCHOBATH (JIOTUYECKHU, UCTIONB3YS JaH-
HBIE WA CTPOTHE PACCYXKIEHHUA) TMpesiaraeMyro apryMeHTanuto/ananu3. Tawm, rme
3TO HEOOXOAMMO, B KaYeCTBE aHAJIUTUYECKOTO MHCTPYMEHTa MOXKHO HCIIOJIb30BATh
rpaduky, guarpaMmbl U TaOHIbl. B 3aBUCMMOCTH OT MOCTaBIEHHOTO BOIPOCA aHa-
713 MPOBOJUTCS HA OCHOBE CIEIYIOIIMX KAaTErOpUid: MpUUMHA - CIEJCTBUE, obiee -
oco0eHHoe, (popMa - cofepkaHue, 4acTh - 1IeJI0e, TOCTOSTHCTBO - U3MEHYUBOCTbD.
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B npoiiecce mocTpoenus 3cce HEOOXOAMMO MOMHUTH, YTO OJMH maparpad
JOJIKEH COJEpP)KaTh TOJBKO OJIHO YTBEPXKACHHE M COOTBETCTBYIOILEE JI0KA3aTelb-
CTBO, MOJKpEIUIEHHOE rpaMyecKuM M WIUTIOCTPATHUBHBIM MaTepuanom. CrenoBa-
TEIHHO, HAIIOJIHSS COJEPKAHUEM pa3iesibl apryMeHTalue (COOTBETCTBYIONIEH IMO/I-
3aroyioBkam), He0OXO0JIMMO B Tpejieax naparpada orpaHuYUTh ce0sl paCCMOTPEHUEM
OJHOM TJIABHOW MBICIIH.

Xopomio MpoBepeHHbIA (KM 111 OOJIBIIMHCTBA - COBEPIIEHO HEOOXOIUMBIN)
croco0 MOCTPOEHHUsI JHOOOro 3¢ce - UCMOJIb30BAHUE MO3ar0JIOBKOB ISl 0003HaYe-
HUSl KIIOYEBBIX MOMEHTOB apryMEHTUPOBAHHOTO U3JI0KEHHUS: 3TO TTIOMOTaeT MOCMOT-
pEeTh Ha TO, YTO MpeArnojaraercs ciaeiaarb (M OTBETUTh HA BOIPOC, XOPOII JIU 3aMbl-
cen). Takol MOAXO0/a MOMOXKET CIIEJIOBaTh TOYHO OINpPECIICHHON 1IN B JAaHHOM HC-
cienoBanud. DP(HEKTUBHOE UCIOJIb30BAHUE IMOA3ar0JIOBKOB - HE TOJBKO 00O3HAYe-
HUE OCHOBHBIX IMyHKTOB, KOTOPbIE HEOOXOIUMO OCBETHTH. WX TOCIE0BATEIHHOCTD
MOJKET TaKXKe CBUJICTEIHCTBOBATh O HATWYUHM WJIM OTCYTCTBUU JIOTHYHOCTH B OCBE-
IICHUH TEMBI.

4) 3akmodeHue - 0000IICHNS U apTyMEHTHPOBAHHBIC BBIBOJIBI IO TEME C yKa-
3aHMEeM 00JIacTU ee NMpUMeHeHUs U T.1. [loJbITOKMBAaeT 3cce WM elle pa3 BHOCHUT
MOSICHEHUS!, TIOJIKPEILJISIET CMBICT U 3HAYEHUE M3JI0’KEHHOT0 B OCHOBHOM yacTu. Me-
TOJIbI, PEKOMEHyeMbI€ ISl COCTABJICHUS 3aKJIIOUEHUS: TTOBTOPEHUE, WILTIOCTPALIHS,
[[MTaTa, BIICYATIIAIONIEE YTBEPKACHUE. 3aAKIIOUEHUE MOXKET COAECPKATh TAKOH OUYCHb
BaYKHBIN, JOMOJHSIONINN 3CCe JIEMEHT, KaK yKa3aHWE Ha NMpUMEHEHWe (MMILIUKa-
LIMI0) UCCJIEI0BAHMUS, HE CKIIIOYAsi B3aUMOCBSI3U C APYTUMH NPOoOIeMaMH.

Dcce N0KHO MOAYUHSTHCS OOIIEIPUHATHIM HOPMaM, @ UMEHHO, COXPAaHHOCTH
CTPYKTYPBHI:

1. Berymnenue (20% k o6memy o6beMy paboTh)

2. OcHOBHas 4acTh (Te3uc <> apryment, 60%)

3. 3akmoucHue (20%)

Ha mepBoHauanpbHOM 3Tarme, 3¢ce MOKHO BBITIOJIHSATH 110 HHCTPYKIIUH, KOTOpast
MOMOKET CTPYKTYpUPOBaTh pabOTy. Y CIOBHO pa3AesiuM HamMCaHUE CCE Ha TPH 3Ta-
na.

| oran «BBenenue-oObsicHenue. Mner o6ocHOBaHME BBIOOpA TEMBI, €€ aKTYy-

albHOCTh. HarmoMHMM, 4TO Ha 3TOM ATare, TUI pedu - paccyxaenue. (Hampumep, s
X0Uy TMO3HaTh HOBOE; sI X04y 00OTaTHTh 3HAHUS; S 3HAIO, YTO ATO MHTEPECHBIN reo-
rpadudeckuii 00BEKT, HO 51 O HEM MAaJIO 3HAI0); TUYHBIA OMBIT (51 OBLT HA ITOU peke,
yuTajl O HEeW, BUAEIN 1O TEIEBU30pPY Mepeaavy...).

I sran «OCHOBHAs YacTh 3CCE» - apryMEHTUPOBAHHOE PACKPBITHE TEMbI Ha

OCHOBE COOpaHHOTO MaTepuaja, B OCHOBHOM YacTH PacKphIBA€TCs IaBHAas MBICIb,
KOTOPYIO KEJIaTeIbHO MOJKPENUTh TOYHBIMU (PAaKTaMHU, SIPKUMH ONMCAHUSMHU.
Hanpumep, onucanue rinodanbHoM npo01eMbl 4€JI0BEUECTBA 10 IUIAHY:

~ [Ipuuunel nosiBIeHUs MPOOIEMBI;
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~ CooTHoIIeHHe MPOOIEMbI K MUPOBOIA;
— ®DaxThl, MOAYEPKUBAIOIINE O COCTOSIHIH MTPOOIEMBbI HA COBPEMEHHOM JTarle;
~ Pemenue rinobanbHOM MpoOIEeMbl HA YPOBHE rOCY1apCTB.
I stan «3akmoueHue». B 3akiaroueHuM HEOOXOAWMO BBIACIUTH TJIABHYIO

MBICITb 3cce. Hamo Halitu camyro 3deKTUBHYIO Gpa3y, MbICIb, IATATy — TaKyl0, KO-
TOPOM MOYKHO OBLIIO OBI .... 3aKOHYHTH padoTYy.
[Tpumevanue: He HyHO CTaBUTh MUQPHI K OTBEYATHh HA IyHKTHI IUIAHA, H3JI0-

KEHUE JIOJHKHO OBITh JIOTMYECKUM, HO KaXKbIil MyHKT MJIaHA MOXET ObITh BBIICIICH
HOBBIM a03anieM. Kaxawiii ab3an — npeaplaAymui 1 MOCIeAYIOMNN — JOJKHBI OBITh
CBSI3aHBI MEXTy co00M. Tak qocTuraeTcs MeJ0CTHOCTh paboThl. He Hago 3a0bIBaTh 0
TOM, YTO 3CCE€ IMPHUCYIIE SMOIMOHAIBLHOCTh M XYJI0KECTBEHHOCTh H3JI0KCHHUS.
HamomamnM, 4T0 3cce — 3T0 caMmocTosTeIbHas MUChbMEHHasi paboTa, BaIlll pacCykie-
HUS 0 pobIieMe, Bailie BUIEHUE TPOOTIEMBI.

BaxxHO MOMHUTH, 4TO TJIAaBHOE B 3CCE — 3TO HAJIMYUE U YMEHHE ONEPHUPOBATH
reorpau4eckuMu (pakTamH, KOTOpble OyIyT SIBISATHCA apryMEHTaMH, OIPOBEPraro-
IIUMU WK TTOATBEPAKAAIOIIUME BBIABUHYTHIN TE3HC.

lIpumephbie kKiuue, Komopovle MONCHO UCNOIb308ANb NPU HANUCAHUU ICCe.

Bemynnenue

A cornaceH ¢ TaHHBIM MHEHHUEM. ..

Henb3st HE cornacuThCsi C MHEHHUEM. ..

3amyMbIBasiCh HaJ 3TOU (hpa3oil, MPUXOAMIID K BBIBOY, UTO. ..

Jl1st MmeHs 5Ta (ppasza — KoY K MOHUMAHUIO. . .

51 HEe MOTY IPUCOEIMHUTHCS K STOMY YTBEPKACHUIO, TaK KaK...

OcHosHas uacmo

Cy1iecTByeT HECKOIBKO MOX0/I0B K JJaHHOH padoTe...

Bo-niepBbIX..., BO-BTOPBIX..., B-TPEThUX...

Cnenyer OTMETUTbD, UTO...

C 0JIHOM CTOPOHBI. ..

C npyroit CTOpOHBHI. ..

3aknouenue

Hcxons n3 BeIIIIECKA3aHHOTO. ..

[ToaBO MM UTOT Pa3MBIIIUICHUIO. ..

Hrak, ...

TakuMm oGpazowm, ...
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VI. KOHTPOJIb JOCTHKEHUSI IIEJIEH KYPCA

Ne |Kontpomupye-| Kopj u HaumMeHOBaHUE PesynbraThl 00yueHus O1neHOYHBIE CpeliCTBa
11/11 [MbIC Pasieibl / |y iuKaTopa JOCTHKEHUS ey I HpOMERyTON-
TeMl—EIH);II;IIquH- KOMIETCHIHH KOHTPOJIb Has aTTeCTalus
1 | Temsr 1-5| YK-4.1. [louck uc- | 3gaer o conocodax OCYILIECTBIIE- YO-3 3amanus
TOYHHKOB HH(POP- | Hyst moncka HCTOUHMKOB HHpop- |(COOOLICHHE); K 3a4€Ty
Mal{H Ha PYCCKOM | vy YO-4 1-3
¥ MHOCTPARHOM 'y \ oot ocymecTBIsIT IOUCK HC- (ne0ats1);
SI3BIKAX C HUCTIOJb- y ITP-3 (acce)
soBamu-em mrdop- | TOTHHKOB nHpopMauu Ha pyc-
MAIHOHHO — KOM- | CKOM U MHOCTPaHHOM sA3bIKaxX
MYHUKAIMOHHBIX Bnaz[eeT HaBbIKaMHM IIOHCKa HC-
TEXHOJIOTWH I | TOYHUKOB HH(POpPMAIMM Ha pycC-
HOHUCKa, 00PaOOTKU | CKOM M MHOCTPAHHOM S3BIKaX C
U NPC/CTABICHUS | ycronb30BaHUEM HH(POPMALMOH-
uH(opmaIH HO — KOMMYHHUKAIIMOHHBIX TEXHO-
JIOTUH I TIOWCKa, 00pabOTKH H
IIpeicTaBIeHMs] HHpOpMaIIK
VK-4.2 CocraBne- | 3naer HEOOXOAUMBII MUHUMYM CJIO-
HUE ¥ KOPPEKTHBIN | BOOOpa30BaTENbHBIX,  CTPYKTYpHO-
IIEPEBOJ] aKAJAEMU- | CEeMAaHTHYECKHX MOJEIEN U JIEKCUKO-
YECKHMX M MPOdec- | rpaMmaruyeckux (GopM, TeMaThde-
CHUOHAJIBHBIX TEK- | CKM CBA3aHHBIX C MpodecCHOHAIb-
CTOB C HHOCTPAH- | HoW chepoit
HOTO A3bIKa Ha YMeeT NpUMEHATh IIpaBuia U OpUE-
FOCYJapCTBEHHBIN | Mpl yCHEIIHOTO pEYeBOro B3aMMO-
a3bIK PD 1 ¢ rocy- JCWCTBHSI HA WHOCTPAHHOM SI3BIKE
AapCTBEHHOTO 4yepe3 MOJAEIMPOBAHUE BUIOB IPO-
A3bIKa PO Ha HHO- | (reccmonanbHOi AesTenbHOCTH
CTpaH-HbIN Bitageer HaBBIKOM BOCIHPHUSTHS OC-
HOBHOT'O COJICp)KaHHsl 3aUMCTBOBAH-
HBIX M3 AYTCHTUYHBIX HWCTOYHHUKOB
ayJIuo- W BHUJIE0-COOOIIEeHUN (j1u-
TEJNBHOCTBIO 5-7 MHH), POU3HECEH-
HBIX C OCrJION CKOPOCTHIO; BIaJICHHS
JICKCUYCCKUMHU U T'paMMaTUYCCKUMH
HaBbIKaMH ACJIOBOI'O IMMChbMa Ha MHO-
CTPAaHHOM sI3bIKe, coOroaas popmar
podeCCHOHATBLHOTO / aKajgeMHude-
CKOT'0 OOIIEHMS
VK-4.3. Ilpeacras- | 3Haer 0 BaXKHOCTH MPEIOCTABICHHS
JI€T PE3YNbTAThl | pe3yJbTaToB npodecCHOHATBHON
aKaJIEMUYCCKOM U | nesTeIbHOCTH
HRO(beCCHOHaﬂB' YMeeT npeAcTaBUTh Pe3yIbTaThl Jie-
HOHU ACATCIIBHOCTH | gTeiibHOCTU
Ha Iy OJIMYHBIX Me- Brnaneer HaBbIKaMH MPEIOCTABICHUS
PONPHATHAX pe3ysibTaTtoB MPOGECCHOHATBHONW |
aKaJeMUYECKON JeITeIbHOCTH Ha
yOIMYHBIX MEPOIPHATHSIX
Temsr 5-100  VK-5.1 Beibop 3HaeT crHocoObl HHTErpaluu pa- YO-3 3ananus
CTIOCOOOB WHTE- | OOTHHKOB, MpHHAIISKANNX  K|(COOOIIEHHE);| K 3aUeTy
rpanuu paboTHU- | pa3HbIM KyJbTypaMm, B IPOH3BOJI- YO-4 4-6
KOB, IPUHAJIEKA- | CTBEHHYIO KOMaHy (nebatnl);
IIMX K pa3HbIM VYmeeT BbiOUpaTh criocoboB uute-| IIP-3 (acce)

KYJBTypaM, B IIpO-
U3BOJICTBECHHYO

KOMaHy

rpauuu  paOOTHUKOB, MpPHUHAJIE-
KaMX K PasHbIM KyJbTypaMm, B
IIPOU3BOJACTBEHHYIO KOMAaHy
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Brnaneer Mertogom  uMHTErpanuu
pabOTHUKOB, TPHUHAICKAINIUX K
pa3HbBIM KyJIbTypam, B IMPOU3BO-
CTBEHHYIO KOMaHy

VYK-5.2 Bei6op
crioco0a mpeo/1o-
JICHWS] KOMMYHHUKa-
TUBHBIX, 00pa3oBa-
TENbHBIX, dTHUYE-
CKHX, KOH(eccHo-
HaJbHBIX 0aphePOB
JUTSL MeXKKYJIBTY -
HOI'O B3auMOJ -
CTBUS MPU pelie-
HUU npodeccuo-
HaJBHBIX 3a/1a4

3HaeT crmocoObl  MPEOAOJIEHUS
KOMMYHUKaTHBHBIX, oOpazoBa-
TEJNBHBIX, ATHUYECKHUX, KOH(]eccHu-
OHAJIBHBIX O0apbepoB I MEX-
KyJIbTYpHOT'O B3aUMOJICHCTBUS NIPU
penieHny Mpo(pEeCCHOHANBHBIX 3a-
Jad.

Ymeer BwIOMpaTh crocoba Tmpe-
OJI0JICHUSI KOMMYHUKATHUBHBIX, 00-
pa30BaTENbHBIX, STHHYECKHX,
KOH()ECCHOHAIIBHBIX OaphepoB IS
MEKKYJIBTYPHOTO B3aUMOAEHCTBUS
IpU peleHnr NPo(hecCHOHaTBHBIX
3ajau.

Brnageer MeTtomoM mpeomoieHUs
KOMMYHHUKATUBHBIX, o0Opa3oBa-
TEJbHBIX, ATHUYECKHUX, KOH(peccu-
OHAJbHBIX OapbEPOB JUISI MEX-
KYJIbTYPHOI'O B3aUMOJAEHCTBUS MIPU
pemieHrH MPOo(ecCHOHAIBHBIX 3a-
Jad.

YK-5.3 Brictpau-
BaeT Mpodeccuo-
HaJbHOE B3aUMO-
JIEACTBUE B MYJIb-
TUKYJIBTYPHOU
cpene

3HaeT HeoOXOAUMBIE JIEKCHYe-
CKHE€ €IMHHUILIBI U TPAMMAaTHYECKUE
KOHCTPYKIIMM HAa  aHIVIMICKOM
A3bIKE JUIA MPO(ECCHOHATBHOTO
B3aMMOJCHCTBUS B MYJIBTUKYJIb-
TYpHOH cpene; Tpaauluuu U oObI-
Yau aHIJIOSI3BIYHBIX CTPAH.

YMeeT BbICTpanBaTh B3aUMOJEH-
CTBUE B MYJBTHUKYJIBTYPHOH cpe-
Jie Ha OCHOBE NMpOo(ecCHOHANbHO-
ro ¢opmaTta ¢ y4eToM KYJbTYpHI,
Tpamuluii U oObIuaeB 3apyOex-
HBIX TIAapTHEpOB, YMeeT Hauu-
HaTh, BECTH/MOJAECPKUBATh U 3a-
KaHYMBAaTh AUAJIOT C MAPTHEPOM

Bnageer HaBbIKaMHU MEXKYJbTYp-
HOTO B3aUMOJAEWMCTBHS NpPU IPO-
(dbeccuoHanbHOM KOMMYHUKAIIHUH,
BOCHPUHHMMAET U TOHUMAET OC-
HOBHOE COJiepXaHue MpogeccHo-
HATbHO-OPUCHTHPOBAHHBIX  TEK-
CTOB.

TunoBsie KOHTPOJBHBIC 3a/laHUSI, METOIUYECKHE MATEPHAIbI, OMPEICTSIONINe
IPOIIeTyphl OIICHUBAHWS 3HAHWUN, YMCHUIA W HAaBBIKOB M (WMJIM) OMBITA JEATEIHHOCTH,
a TaKKe KAdYeCTBCHHBIC KPUTEPHM OICHWBAHMS, KOTOPHIE OIHUCHIBAIOT YPOBCHD
c(hopMHUPOBAHHOCTH KOMIIETCHIINH, TipeacTaBieHbl B pasaene VI,
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VIl. CHIUCOK YYEEHOM JTUTEPATYPbI © HUHOOPMAIMOHHO -
METOANYECKOE OBECHHEYEHHUE JUCHUIIJINHBI

OcHoBHas JiUTEpaTypa

1) Handford M., Lisboa M., Koester A., Pitt A. Business Advantage. Upper-
intermediate: class audio CDs. Cambridge University Press, 2011.
https://lib.dvfu.ru:8443/lib/item?id=chamo:716319&theme=FEFU

2) Godwin, J. Business Advantage. Upper-intermediate: personal study book . Cam-
bridge University Press, 2011. - 96 p.
https://lib.dvfu.ru:8443/lib/item?id=chamo:716302&theme=FEFU

3) Handford M., Lisboa M., Koester A., Pitt A. Business Advantage. Upper-
intermediate: student's book. Cambridge University Press , 2011. - 192 p.
https://lib.dvfu.ru:8443/lib/item?id=chamo:716280&theme=FEFU

4) Lisboa M., Handford M. Business Advantage. Advanced: class audio CDs.
Cambridge University Press, 2012.
https:/lib.dvfu.ru:8443/lib/item?id=chamo: 716347 &theme=FEFU

5) Rosenberg M. Business Advantage. Advanced: personal study book. Cam-
bridge University Press , 2012. — 94 p.
https://lib.dvfu.ru:8443/lib/item?id=chamo:716329&theme=FEFU

6) Lisboa M., Handford M. Business Advantage. Advanced : students book. Cam-
bridge University Press, 2012. — 192 p.
https://lib.dvfu.ru:8443/lib/item?id=chamo:716326&theme=FEFU

7) McCarthy M., McCarten J., Clark D. [et al.]. Grammar for Business. Cambridge Uni-
versity Press, 2012. - 272 p.
https://lib.dvfu.ru:8443/lib/item?id=chamo:772129&theme=FEFU

JonostHuTe IbHAS JIUTEPATYPA

1) Rosenberg M. In business : Activities to bring business English to life.
Cambridge University Press, 2012. - 96 p.
https://lib.dvfu.ru:8443/lib/item?id=chamo:724510&theme=FEFU

2) Emmerson P. Business English Frameworks . Cambridge University Press,
2013. — 112 p. https://lib.dvfu.ru:8443/lib/item?id=chamo:712898&theme=FEFU

3) Crowther-Alwyn J. Business Roles 2: 12 more simulations for business Eng-
lish. Cambridge University Press , 2013. — 100 p.
https://lib.dvfu.ru:8443/lib/item?id=chamo:724535&theme=FEFU

4) Cordell J. Cambridge Business English Activities : Serious Fun for Business
English Students . Cambridge University Press , 2011. - 128 p.
https://lib.dvfu.ru:8443/lib/item?id=chamo:724304&theme=FEFU

5) Bell Arthur H. Complete Business Writer's Manual : Model letters, memos,
reports and presentations for every occasion . Englewood Cliffs, New Jersey: Prentice
Hall, 1992. — 381 p.
https://lib.dvfu.ru:8443/lib/item?id=chamo:741329&theme=FEFU
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https://lib.dvfu.ru:8443/lib/item?id=chamo:716319&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:716302&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:716280&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:716347&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:716329&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:716326&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:772129&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:724510&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:712898&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:724535&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:724304&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:741329&theme=FEFU

6) Concise Dictionary of Business / ed. by Alan Isaacs et al. Oxford University
Press, 1990.-401 p.
https://lib.dvfu.ru:8443/lib/item?id=chamo:775529&theme=FEFU

7) Grussendorf Marion. English for presentations. Oxford University Press ,
2007.— 80 p. https://lib.dvfu.ru:8443/lib/item?id=chamo:293669&theme=FEFU

8) Mascull B. Business Vocabulary in Use: Advanced (+ CD-ROM). Cam-
bridge University Press, 2010. - 176 p.

9) Test Your Business Vocabulary in Use: Advanced, Edition with answers.
Cambridge University Press, 2005 - 80 p

IIepeuyenns pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH «HTepHeT
1. Onnaiin-kypc "AHrnuMickuil s3u1k 118 uHkenepos” (36 dacos / 1 3.e.), Bys-
naptHep MUCuC: https://openedu.ru/course/misis/ENG
2. Caift st m3ydaronux aHriauickmii s3eik ¢ Cambridge University Press
http://www.cambridgeenglish.org/
3. Marepuansl 711 U3y4EeHUS! JETOBOTO AHTIUMUCKOTO fA3bIKA: YU4eOHUKH, 00-

pasiibl MUCEM, pa3rOBOPHBIE (Ppasbl, MPUMEPHI pe3IOME, CIIOBAPHU:
http://www.delo-angl.ru

4. Cailt il M3y4arolX aHTJIMIUCKUN S3bIK, CTYJAEHTOB, MPENOJaBaTEIIeH BY-
30B 1 nepeBoaunkoB: http://study-english.info

5. DIIEKTPOHHBI KypHall O BONPOCaX MEXKYJIbTYPHOI KOMMYHUKAIUU.
http://www.international.gc.ca/cil-cai/magazine/index.aspx?lang=eng

6. Grammar.htm - anrnuiickas rpamMatika Ha HomeEnglish.ru:
http://www.homeenglish.ru

7. Anrnuiickas rpammaTika Ha MyStudy.ru: http://www.mystudy.ru

VIII. METOANYECKHUE YKA3AHMUS 110 OCBOEHHUIO JUCHUIIJIMHBI

I[lnanupoBaHue W oOpraHu3anusi BpPeMeHH, OTBEIEHHOT0 HAa W3y4YeHHe
AUCHUIUINHBIL. [IpHCTYyNIUTh K OCBOCHHIO JIUCIUIUIMHBI CJIETYeT He3aMeIITUTEIHLHO
B CaMOM HadyaJie y4eOHOro ceMecTpa. PekoMeHayeTcsl U3yUnuTh CTPYKTYPY ¥ OCHOB-
HbIC TOJI0XKeHUs Paboueli mporpaMmbl TUCHUIUTHHBL. OOpaTUThL BHUMAaHHE, YTO KPO-
Me ayJuTOpHON paldoThl (71a00pAaTOPHBIC 3aHATHS) IIAHHUPYETCS CaMOCTOSTCIIbHAS
paboTa, UTOTH KOTOPOW BJIHMSIOT Ha OKOHYATEIbHYIO OIICHKY IO MTOI'aM OCBOCHHS
y4eOHOW JUCIHMIUTUHBL. Bee 3amanus (ayJUTOpHBIE M CAaMOCTOSITeTIbHBIC) HEOOXOIH-
MO BBITIOJTHSTH M IMPEAOCTABIISATH Ha OIICHKY B COOTBETCTBUU C TPAPHUKOM.

Oco60 3HauMMON 17151 MPOPECCUOHAITBHON MOJATOTOBKH CTYJICHTOB SIBIISICTCS
camocmosmenvhas paboma No Kypey. B xoze 3Toi paboThl CTyIEHTH OTOMPAIOT He-
00XOIUMBIA MaTepuall Mo M3yd4aeMOMY BOIIPOCY M aHAIM3HPYIOT ero. CTyaeHTam
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HEO0OXO0JJMMO O3HAKOMUTHCA C OCHOBHBIMU MCTOUYHUKAMH, 0€3 KOTOPBIX HEBO3MOXKHO
MOJIHOLICHHOE TTOHUMaHUE MPoOJIeMaTUKH Kypca.

OcBoeHMe Kypca CIOCOOCTBYET Pa3BUTHIO HAaBBIKOB OOOCHOBAHHBIX M CaMo-
CTOSITEJIbHBIX OLIEHOK (pakToB M KoHuenuuid. [ToaTomy Bo Bcex ¢dopmax KOHTPOJIs
3HaHWM, 0OCOOCHHO NpH cJaye 3a4yeTa, BHUMaHHE OOpallaeTcs Ha MOHMMAaHHUE IMpo-
0JIeMaTUKU Kypca, Ha yMEHUE MPAKTUIECKU IPUMEHSTh 3HAHUS U JIEIaTh BBIBOIBI.

Paboma ¢ numepamypou. PexoMeH1yeTcsi UCTIOJIb30BaTh Pa3IMUHbIE BO3MOX-
auTepaTypou:  (OHIBI JIBOY
U DJICKTPOHHBIC OMOIMOTEKH, a TaKXKe JOCTYIHbIC ISl HCIOJIb30BAHUS JPYTrUe

HOCTH  paboThl C HAay4YHOH  OMOIMOTEKH

HAy4YHO-OMOJIMOTEUHBIE CUCTEMBI.

Iloocomoexa x 3auemy. K caade 3auera JOMYyCKalOTCs 00y4aroIIMecs, BBIOJ-
HUBIIME BCe 3a7aHus (MPAKTUYECKHUE U CaMOCTOATENbHBIC), IMPETyCMOTPEHHBIC
y4eOHOM ITpOorpaMMON AUCIIUILIMHEI, IIOCETHBIINE HE MeHee 85% ayIUTOPHBIX 3aHS-
TH.

V1. MATEPUAJ/IBHO-TEXHUYECKOE OBECHHEYEHUE JUCIHUIIJIMHbI

Jliis mpoBeieHns Y4eOHBIX 3aHSATUN MO TUCHUIUIMHE, a TAaKKe JUII OpraHu3a-
UM CaMOCTOSITENIBHON paboOThl CTyJAEHTaM JOCTYIHO CleAylomee I1abopaTopHOe
0o00OpyIOBaHUE W CHEIUATN3UPOBAHHBIC KAOWHETHI, COOTBETCTBYIOIIHNE EHCTBYIO-
MM CAHWTAPHBIM M TPOTHUBOIOKAPHBIM HOpPMaM, a TaKXKe TPEOOBAHUSAM TECXHUKH
0€30MacHOCTH MPHU MPOBEJACHUH YYCOHBIX M HAyYHO-TIPOU3BOJICTBEHHBIX paboT. Ile-
pEUYCHb MaTEPHAIBHO-TEXHHYECKOTO M MPOrpaMMHOr0 00€CreueHus: UCHIUTITUHBI
npuBeeH B TabIUIIE.

MarepuajbHO-TEXHHYECKOE M POrpaMMHOe o0ecrnevyeHne TUCIUILINHbI

HaumMenoBanmue crienaabHBIX
MOMEIIEHUN U TIOMEIEHUH TS
CaMOCTOSATENILHOM PaboThI

OCHAIIIEHHOCTH CITEIHAIbLHBIX
MOMEIIEHUN U TOMEIEHUHN TS
CaMOCTOSATENILHOM paboThI

[lepedyeHp MUIIEH3NOHHOTO IPOTPAMMHOTO
obecrnieueHms. PEKBU3NTHI TOATBEP K IAFOII]
€ro JJOKyMeHTa

690922, ITpumopckuii kpai, T.
Bnagusoctok, octpoB Pycckuid,
nosryocTpoB CarepHBbIi, TTOCETOK
Asikc, 10, kopnyc E, ayn. E709.
YueOHas ay TUTOpHs 1J1s TPOBE-
JICHUS! IPAaKTUYECKUX 3aHSATHH,
IPYIIIOBBIX U HHAWBUTYaTbHBIX
KOHCYJIbTAINH, TEKYIIEro KOH-
TPOJISl U IPOMEKYTOYHOI aTTe-
craruu, 20

ITomemenne yKOMIIJIEKTOBAaHO
CHeUUaTM3UPOBAHHON yUeOHO
MeOeIbo (IocaloYHbIX MECT —
22)O6opynoBaHue:
KK-manens 47", FullHD,
LGM4716 CCBA — 1 wr.
IIpoextop.
Jocka ayauropHasi.

Microsoft 365 Apps for enterprise EDU

690922, ITpumopckuii kpai,
r.BnagusocTok, octpos Pycckuii,
mosryocTpoB CanepHBIi, TOCETIOK

Asixce, 10, kopr. A (JIur. IT),

Orax 10, ka6.A1017.
AynuTtopus Ui CaMOCTOSITeNb-
HOW pabOThI

ObopynoBanmue:
Momno6mok LenovoC360G-
i34164G500UDK — 15 1.

HNuterpupoBaHHbIM CEHCOPHBIM
mucruieit PolymediaFlipBox - 1
mt. Konup-npunTep-1BeTHoOM
ckadep B e-mail ¢ 4 noTkamu
Xerox Work Centre 5330
(WC5330C — 1 mit.)

Microsoft 365 Apps for enterprise EDU
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B nenax obecrnieueHHs cequanbHbIX YCIOBUM OOyYE€HHsS MHBAIUAOB M JIMIL C
OrpaHUYECHHBIMU BO3MOXXHOCTAMM 3710poBbsi B JIBDY Bce 3maHus 000pyAOBaHbI
naHaycamu, JJupTamu, NOAbEMHUKAMU, CIIELUAIU3UPOBAHHBIMUA MECTaMH, OCHAIIICH-
HBIMM TyaJe€THbIMM KOMHATaMH, TaOJIuykaMu WH(GOPMAIIMOHHO-HABUTAIMOHHOM
NOAJIEPIKKHU.

X. ®OHJ OHEHOYHBIX CPEACTB

OueHovHbIe CPeACTBA IS TEKYILEr0 KOHTPOJIA

JUJIst TACHUIIITUHBL UCTIONB3YIOTCA CIASAYIOIINE OIEHOUYHbIE CPEJICTBA:

Ycrabri onpoc: [Ipesentanus / coobmenne (YO-3); lebatst (YO-4).

[Tucemennsie padotei:dcce ([TP-3);

YcTHBIN 0npoC MTO3BOJISIET OLICHUTh 3HAHUS U KPYTO30p CTYJIEHTa, YMEHHE JIO-
TUYECKU TTOCTPOUTH OTBET, BJIAJICHUEC MOHOJIOTMYECKOW PEYbl0 M MHBIC KOMMYHHKA-
THUBHBIC HaBBIKH.

OOyuaromias pyHKIMS COCTOUT B BBISIBICHUU JeTalleld, KOTOPbIE MO0 KaKUM-TO
NPUYUHAM OKa3aJUCh HEOCTATOYHO OCMBICICHHBIMH B XOJ€ YUEOHBIX 3aHSATUU U
IIPA NOATOTOBKE K 3a4ETY.

Coodomenue (YO-3) — mNpoAyKT CaMOCTOSATEIbHOM padOThI OOydYaroIIerocs,
PEeACTaBISAIONINI 000U MyOJIMYHOE BBICTYIUICHHUE IO MPEICTABICHUIO MOJTYYEHHBIX
pe3yJbTaTOB  PEILICHUS]  OMPENETCHHOW  y4eOHO-TIPAKTUYECKOW,  y4eOHO-
VCCJIEN0BATEIILCKON UIIA HAYYHOU TEMBI.

IIpumepnas mema npezenmayuu | coobujenus:

1. Make a PowerPoint Presentation about Globalization.

2. Describe a photo/ picture of your last trip. You should say

—  When/where it was

—  Who went with you

—  Why you went there

—  Describe things you saw and did on your trip

Don’t forget to use Past Simple/ Past Continuous, time sequencers and con-
nectors.

Kpurtepuu ouenku BoinoJHeHus 3aganusa Cool0uienune

Baniabl Conep:kanue IIpencraBiienne

100-86 3agBneHHas TeMa  packpbita | OTCYTCTBYIOT/IPAKTHUECKH OTCYTCTBYIOT SI3BI-
«OTJIMYHO» | MOJIHOCTBIO; BCE MJEH SCHO H3- | KOBbIE OLIMOKM; JEMOHCTPUPYET CBOOOJIHOE
«3a4YTeHO» | JIO)KEHbl M CTPYKTYpUPOBAHBI, | BIAJCHUE MATEpUaIOM; YETKO CIEAyeT periia-
apryMEHTHI MTPEJCTABICHBI B JIO- | MEHTY BBICTYTUICHHS
T'MYECKOU TIOCIIEIOBATEIbHOCTH

85-76 3asBlIeHHasg TeMma pacKpbITa | JlOMyIIEHO HE3HAYUTENIBHOE KOJIUYECTBO S3bI-
«XOpOLIO» | MPAKTHYECKH IMOJHOCThIO; OC- | KOBBIX OHIMOOK, KOTOpbIE HE MPENsTCTBYIOT
«32aYTeHO» | HOBHblE WUJEHM HW3JIOXKEHbl M | IOHUMAHUIO  COOOLICHMsI;  JIEMOHCTPUPYET
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baJuisl Coaepxanue IlpeacraBiienue
CTPYKTYpUPOBaHbI, ApPryMEHTHI | IPAKTUYECKU CBOOOJHOE BIaJCHHE MaTepua-
NpCaACTaBJICHBI B JIOTUYECKOM | JIOM
MIOCJIEI0BATEIbHOCTH
75-61 3asBlIeHHas TeMa pacKpbITa 4a- | Jlomyckaer s3bIKOBblE OLIMOKH, KOTOpbIE HE
«YAOBJIETBO- | CTUYHO; JOMYCKAaeT HApYIIEHUE | IPENATCTBYIOT OOLIEMY MOHUMaHHUIO cO0OIle-
PUTEIbHO» | JJOTHUECKOW TIOCIENOBATEIbHO- | HUS; COOOIICHHE TMPEICTaBIEHO C OMOpPOW Ha
«324YTEHO0» | CTH apryMEHTOB TEKCT
Menee 60 | 3asBieHHas TeMa He packpbiTa, | JomymieHo Oo0blIoe KOJIMYECTBO S3BIKOBBIX
«HeyaoBJe- | MHQOpMAIMs HE MOJIHAs OInO0K
TBOPHUTEILHO»

/ «He3auer»

Jebamot (YO-4) - O1ieHOUHBIC CPEICTBA, MO3BOJISIONINE BKIOYUTH 00ydYaro-

IMUXCs B IIPOICCC 06CY}K,ZIGHI/I}I CIIOPHOTI'O BOIIPOCA, HpO6JI€MI>I " OLCHUTHb UX YMCHHUC

apryMEHTUPOBATh COOCTBEHHYIO TOUKY 3PEHHUS.

Kpurtepuu onieHKH BBINOJHEHHUSI COOOIEHUs] WJIH 0KJIA1a, B TOM YK cJIe J1JIs
y4yacTusi B IMCKYCCHH, KPYIJIOM CTOJIe, 1edaTax

Banabt Coaepxxanue IIpencraBienue
100-86 3asBlIeHHas TeMma pacKpbiTa MONHO- | OTCYTCTBYIOT/IPAKTHUYECKU OTCYTCTBYIOT
«OTJIN'IHO» CTBbIO; BCE€ WHJAEU SICHO HM3JIOKEHbI M | A3BIKOBBIC OIIMOKHU; JEMOHCTPHUPYET CBO-
«3AYTEHO» CTPYKTYPUPOBaHBI, apryMEHTHI TNpe/- | 00HOE BIaJCHUE MAaTEPUATIOM; YETKO
CTAaBJICHbl B JIOTMYECKOW IIOCIIE0BA- | CIEAYET PEIJIAMEHTY BBICTYIIJICHUS
TEIbHOCTH
85-76 3asiBIICHHAsT TeMa pacKpbITa MPakTU- | JlomymeHo He3HAYUTEIIbHOE KOJTUIECTBO
«xopoio» YeCKH TOJHOCTHIO; OCHOBHBIE HJEH | S3BIKOBBIX OLIMOOK, KOTOPBIE HE MPEMsT-
«3AYTEHO» U3JI0)KEHbl U CTPYKTYpPHUPOBAHbI, ap- | CTBYIOT IOHUMAaHHIO COOOIIEHUS; J1e-
TYMEHTBl TPEACTaBJICHbl B JIOTMYE- | MOHCTPUPYET MPAKTUUYECKH CBOOOTHOE
CKOM1 IOCJIEe10BATEIbHOCTH BJIa/ICHUE MaTepUajIoM
75-61 3asBlIeHHAs TeMa pacKpbITa YaCTUYHO; | JomyckaeT S3bIKOBbIE OMINOKHU, KOTOPBIE
«YyAOBJETBO- | fOMyCKAaeT HapyIIEHHE JIOTMYECKON | He MPEMATCTBYIOT 00IIeMy TOHUMaHUIO
PUTEIBHO» | jocie1OBATEIHPHOCTH APTYMEHTOB COOOIIIEeHHsT; COOOIIEHNE TIPEICTABICHO C
«3auTeHo» OIIOPO#i HA TEKCT
Menee 60 3agBieHHAas TeMa HE pacKpbITa, HH- | JlomymieHo 60IbII0e KOJTUYECTBO S3bIKO-
«HEeyIoBJe- | (hopmalus HE TIOJTHAS BBIX OIITHOOK
TBOPUTEJIBbHO»

/ «He3aueTr»

IIucbmenHbIe padoOTHI

IIucebMeHHBIN OTBET npuy4actT K TOYHOCTH, JJAKOHUYIHOCTHU, CBA3HOCTHU H3JIO-

’)KeHHUsI MbICIH. IIlucbMmeHHas IMPOBCPKA HCIIOJIB3YCTCSA BO BCCX BUIAAX KOHTPOJA U

OCYIIECTBJIISETCS KaK B ayIUTOPHOMU, TaK U BO BHEAYAUTOPHOU padoTe.
Acce (I1P-3) — cpenacTBO, MO3BOJAIONIEE OICHUTH YMEHHE OOYYaIOMIETrOCs

IMNCBMCHHO H3JIaraTb CYTb IIOCTAaBJICHHOM HpO6J’I€MLI, CaMOCTOATCIbHO ITPOBOJUTH

aHaJIu3 dTOU HpO6HCMLI C HUCIIOJIb30BAaHHNCM KOHHGHHI/Iﬁ N aHAJIUTUYCCKOT'O UHCTPY-

MCHTapu:A COOTBCTCTBYIOHIGﬁ JUCHHMIIIIMHBI, ACJIaTh BBIBO/bI, 0606ma}0mﬂe dBTOP-

CKYIO MO3UIIMIO 110 IOCTABJIEHHOM MpoleMe.
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Kpurepuu ouenku 3aganus Jcce

Ouenka TpeGoBanus
100-86 6annoe | ctyneHT NEMOHCTPUPYET OTUETIMBOE W CBOOOTHOE BIIAJICHHE KOHIICTITYaIbHO-
«omauunoy | TIOHATHWHBIM aIlllapaTOM, HAy4HBIM SI3IKOM W TEPMHUHOJIOTMEN COOTBETCTBYIO-
el Hay4Ho#l obnacTu. 3HaHHE OCHOBHOM JIMTEPATyphl M 3HAKOMCTBO C JIOMOJ-
HUTEIFHO PEKOMEHJOBAaHHOW JHUTEeparypoil. Jlormueckn KOppekTHOe W yoOemau-
TEJIbHOE U3JI0’KEHHUE OTBETA.
85-76 6annoe | 3HaHWE Y3JIOBBIX MPOOJIEM MPOTPaMMBbI U OCHOBHOTO COZEPIKaHUS Kypca; yMEHHE
«xopouwio» | NOJIb30BAaTbCS KOHLIENTYaJIbHO-IIOHATUMHBIM aIlllapaTOM B IPOLECCE aHaIu3a
OCHOBHBIX MpOOJIEM B paMKax JaHHOM TEMbl; 3HAHME BaKHEHIIMX pPadOT u3
CIIMCKA PEKOMEHIOBAHHOM JIUTEPATyphl. B 11€710M JIOrH4eCKH KOPPEKTHOE, HO HE
BCErJia TOYHOE M ApIYMEHTHUPOBAHHOE U3JI0KEHUE OTBETA.
75-61 6ann | pparmMeHTapHBIC, TOBEPXHOCTHBIC 3HAHUS BAXKHEHIIMX pa3esioB NPOrpaMMbl U
«y0oenemeo- | COlepkKaHUA Kypca; 3aTPyJHEHHUs C UCIOJIb30BAHUEM HAYYHO-TIOHATHIHOIO ai-
pumenvno» | IapaTa U TEPMHUHOJIOTUU Y4€OHOM TUCIMILIMHBI, HEOJIHOE 3HAKOMCTBO C PEKO-
MEHJIOBAaHHOM JINTEPATypO; YACTUYHBIC 3aTPYJHEHUS C BBIIOJIHEHUEM IIPENy-
CMOTPEHHBIX IIPOrpaMMOi 3alaHN; CTPEMIICHUE JIOTUYECKH ONPEIECIICHHO U I10-
CJIEIOBATEILHO U3JIOKHUTH OTBET.
60-0 6annos | nesnanue, MO0 OTPBHIBOUHOE NPEICTABICHHE O JAHHOW HpobjeMe B paMKax
«neyooene- | ydeOHO-IIPOrpaMMHOIO0 MaTepuaia; HEyMEHHE HCIIOJIb30BaTh NOHATHHHBIN ar-
meopumesnb- | 11APAT; OTCYTCTBUE JIOTUYECKOU CBSI3U B OTBETE.
HO)

IIpomexxyTouHas arrecTaluysi CTYACHTOB II0 JUCLMUIUIMHE POBOAUTCA B COOT-
BETCTBUHU C JIOKAJIbHBIMU HOpMAaTUBHbIMU akTaMu JIB®VY u sBisgercs 00s13aTeabHOM.
®opma OTUETHOCTHU O JUCHUIUIUHE — 3a4eT (1-i u 2-i1).

3a4€Thl BBICTABJISAIOTCA HAa OCHOBAaHUM PEUTHMHIOBOM BEIOMOCTH, KOTOpas, B
CBOIO Oo4epeb, (POPMHUPYIOTCS HA OCHOBAHWU NMPOXOXKACHHS CTYJIEHTaMU B TEUEHUE
CEMECTPOB TECTOB HA 3HAHME MPONJACHHBIX TEM (CIIMCOK TECTOB MTPUIIATa€TCs HUXKE).

CHOOSE THE CORRECT ANSWER, A, B OR C, FOR EACH QUESTION.

1 Most university students..............c....... on campus in their first year.
A lives
B live
C are living
From this graph we can see that the economy...................... at the moment.
A improves
B improve
C is improving
3 They.iviiiee, personal computers when my father was a student.
A hadn't
B didn't have
C weren't having
v/ PR want to be a practising doctor but now I'm more interested in research.
A was used to
B used to
C would
5 The teacher........ccccou..... us how to do the experiment when the fire bell rang.
A showed

N
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B shown
C was showing
6 | finished my essay yesterday but ...................... it in to the tutor yet.
A I've given
B | haven't given
C I didn't give
T o the experiment three times now with different results each time!
A We've done
B We did
C We've been doing
8 When I arrived the lecture...................... so | didn't find it easy to follow.
A started
B had started
C had been starting
9 She............ well at school but that changed when she became friends with a different group of

A did
B had done
C had been doing
10 i, the doctor at 2.00 this afternoon so | can't go to the lecture.
A I'm seeing
B I see
C 1 will see
11 My SiSter.....cccovvernnnne. economics and politics when she goes to university.
A is going to study
B studies
C will study
12 While we're working on the project our boss............c.cc...... on a beach in Greece!
A will sit
B will have sat
C will be sitting
13 If the trend continues, the average income...................... by 107% by 2020.
A will increase
B will have increased
C will be increasing
14 You can base your geography assignment on...................... country — it doesn't matter which.
Aa
B some
C any
15 There aren't........c.cccevvenene places left on the course so you'd better apply soon.
A much
B many
C lots of
16 1 don't know whether to accept the job offer. It's............c..........
A a difficult decision
B the difficult decision
C difficult decision
17 For those of you new to the company, this leaflet is full of......................
A a valuable information
B the valuable information
C valuable information
18 The manager interviewed...................... candidates in turn.
A each of the
B each
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C every
19 | know it's not much of a present but | made it.................... .
A me
B myself
C by myself
20 You should visit Bath. It's..................... city.
A a historical and interesting
B a historical interesting
C an interesting historical
21 The government has released some............c...c..... data showing how schools are not providing an
adequate education to our children.
A shocking
B shock
C shocked
22 You really should go to Namibia. The scenery is.............. stunning and the people are very
friendly.
A very
B fairly
C absolutely
23 This factory produces some of...................... cameras in the world.
A best
B the best
C the most best
24 i, people live in the countryside than 100 years ago.

C Fewer
25 The bookshop..........ccccue.ee. the end of the road is excellent.
Aat
Bon
Cin
26 There were millions of people around the world...................... the football match live on televi-
sion.
A watched
B watching
C were watching
27 Scientists finally...........cc....... find a cure for the disease after years of research.
A managed to
B can
C could
28 She got a terrible mark in the exam so she...................... very hard at all.
A mustn't have worked
B can't have worked
C didn't work
29 What.........coovene. in order to get a permit to work in your country?
A do | need to do
B must | do
C ought I do
30 When you write your essays you............. copy ideas from books without referencing them
properly.
A mustn't
B don't have to
C have to
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31 Doctors have.........cc.ccoveee us to cut down on salt in our diets if we want to reduce the risk of
getting heart disease.
A insisted
B suggested
C advised
32 e, this newspaper report, more women smoke than men nowadays.
A Apparently
B According to
C Supposedly
33 My parents encouraged.............cuec.u... this course.
A me todo
B me doing
C me do
34 What will youdo if......................
A you don't get a good exam score?
B you didn't get a good exam score?
C you won't get a good exam score?
35 A recent government report has warned that...................... we act immediately to reduce pollu-
tion, there will be serious consequences for the planet.
A provided that
B in case
C unless
36 If I didn't have to work tonight,.....................
A I'd be able to relax now.
B I'm able to relax now.
C I'll be able to relax now.
37 lwishthatman.........ccce..... tapping his fingers on the table. It's really annoying me.
A stopped
B had stopped
C would stop
38 I'maiming.........cccoo..... an excellent result in physics.
Aon
B for
Cto
39 Do you have any knowledge...................... how our education system works?
A of
Bon
C for
40 The minister.........cc.cooveeene is responsible for education has just resigned.
A which
B who
C what
41 The University of St Andrews...........cccc...... IS the oldest university in Scotland.
A which was founded in 1413
B ,which was founded in 1413,
C ,that was founded in 1413,
42 Many children these days do not have a healthy diet. ...................... is possible that this is be-
cause less healthy foods are cheaper than healthy ones.
A What
B That
Clt
43 The charity is trying to find ways to save and................. the world's endangered animal species.
A the charity is trying to find ways to protect
B to find ways to protect
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C protect
44 In the past we threw a lot of our kitchen waste away, but today many items such as plastic bot-
tles and Nnewspapers..........cc.cevveeene
A are recycled
B recycle
C need recycling
45 | can't pick you up from the station on Wednesday because...................... on that day.
A I'm fixing my car
B I'm having my car fixed
C | need my car fixed
46 These drugs are the best medicine available as a treatment at the moment,...................... they are
expensive, unfortunately.
A although
B because
Cso
47 Learning a foreign language is important because it helps you to understand other cultures bet-
(] (OPRRRUR it can be a useful skill in many areas of work.
A However,
B Despite this,
C In addition,
48 e | can't go to the conference as I've got to go to Sydney on business.
A Frankly
B Unfortunately
C Personally
49 I think it's useful to write an outline of your essay before you start to write the first draft.
A Interestingly,
B Definitely,
C Personally,
50 The....cooevernenne, of dark red spots is one of the first signs of the disease.
A appearance
B appearing
C appear

HpI/IMepI)I TECTOBBIX 3anaHm71 JJIA TEKYIIETro U NPOMEKYTOYHOIO KOHTPOJIA

3ananme 1.
Complete the passage below using the appropriate words or phrases from the box.

franchisor ~ management services fee  franchise agreement  advertising fee  franchisee
format  operations manual ~ master franchisee  franchise fee

Franchising can be defined as a business system in which a company (or, 1_ ) sells an indi-
vidual (or 2_ ) the right to operate a business using the franchisor's established system or 3__. The
franchisee is thus able to take advantage of the franchisor's brand names, reputation and experience.

As part of the contract (or 4_) the franchisee pays an initial sum of money, known as a
5 to the franchisor and, in addition, agrees to pay a 6____ in exchange for continuing advice
and assistance which is usually calculated as a percentage of annual turnover. In certain cases the
franchisee may also pay an 7 __ to contribute to the franchisor's annual advertising and marketing
costs. It is important to understand that the franchisee also has to find the necessary capital to open
the business.

Once the contract has been agreed, the franchisor provides an 8 which is a document con-
taining all the information that the franchisee requires in order to manage his or her business. In
some cases a franchisor may appoint a 9 to supervise all aspects of the development of the
business inside a territory.
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3aganmne 2.
Read the extract and decide whether the trends described have reached an end point or are still de-

veloping. Then choose a suitable form for the verbs in brackets.

In the days before mass marketing, the local bank manager knew the names and ages of his custom-

ers’ children, the corner shop knew which brand of breakfast cereal to stock for local families and

businessmen bought their suits tailor-made.

But all that 1. (change). Today, under the onslaught (=a violent attack) of cost-cutting,

rationalization and automation, many people (2) (never see) their bank manager, an im-

personal supermarket checkout (3) (replace) the cosy corner shop and most people (4)
(never have) a suit made to measure.

Further radical change is under way. More and more companies (5) (realise) that the

conventional mass-production model on which consumer marketing (6) (base) no

longer works.

Instead of focusing narrowly on cost-cutting measures and improving efficiency, more and more

market leaders (7) (re-examine) their business strategies and deciding that consumer
services and customer relationship management are the keys to future growth.
Increasingly, companies (8) (take) a holistic (=integral) view of their customer rela-

tionships and focusing on the lifetime value of those relationships. It costs five to eight times more
to acquire a customer than to retain an existing one. Consequently customer relationship manage-

ment — CRM for short - (9) (become) on of the hottest new fields of consultancy.
1. a. changes b. has changed c. will change d. changed

2. a. never see b. will never see c. have never seen  d. never saw

3. a. has replaced b. is replaced c. was replaced d. will be replaced

4. a. have never had b. never have c. will never have  d. never had

5. a. realize b. will realize c. have realized / have been realizing d. realized
6. a. had been based Db.isbased c.was based d. has been based

7. a. re-examine b. re-examined c. have been re-examining d. will re-examine

8. a. have taken / have been taking b. will take  c. took d. were taking

9. a. became b. will become c. becomes  d. has become

3aganmne 3.

Organisation Chart. The chart below shows the organisational structure of Keypoint Security.
Study it carefully and write the words missing from the text.

Irena Phillips is the Client Services Manager. She reports to the a) Director,
who, as a director of the company, b) to the c) :
The d) Managers report to the Production Manager, who is their executive head, but
who is not on the board. He therefore reports to the e) Director, Michael

Vincey, who is also the company Chairman.

_[ Chairman and Managing Director

| WAL
L MICHAEL VINCEY
Non-execuiive Directors
SIR LUKE BEENHAM
VERA SMITH
I I 1 I 1L
Markating Director {| Technical Director| | Personnel Manager]| Production Managar {|Company Secretary
SARAH STREET "HAMISH McTAM JANE BRESCOTT BERT FIELD HAROLD YOUNG
Sales }|Client Services|| , | Office Personnel Factory Chief
: R&D ;

Mancger|| Manager [_.v\anoger Records Managers Accountant
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3aganue 4.

A company profile. Read the text and fill in the necessary information below.

The MoDo Group is an international company. Its headquarters are in Stockholm. The President
and Chief Executive Officer is Bernt Lof. Its main areas of business are fine paper, newsprint and
magazine paper and other wood products. Most of MoDao's production is carried out in Sweden, but
the company is present in many European countries and in the United States. More than 80% of the
Group's total sales of 18.4 million Swedish kronor in 2000 came from countries outside Sweden,
primarily the European Community. The company has about 12,961 employees.

Name of company

Headquarters

Chairman

Business activities

Main markets
Sales in 2000

No. of employees

3ananme 5.

Suggest each sentence with the correct form of the underlined word.

advertise

The BCAP is the code with which all must comply.
The retail industry has has focused too much on mass and not enough on service.

Next has placed

promote
A special

today in the Wall Street Journal.

in January produced a spectacular rise in profits.

Univision Holdings Inc. has four executives to new posts as part of reorganization.

The

of a cause or an idea tries to make it become popular.

market
The Japanese

for digital communications networks is estimated at $3 billion during

the next 5 years.

They’re going to spend even more on sales and to win customers back.
Touch-tone telephones have been in America since 1963.
3aganue 6.

The organization is in trouble. Match the problems (A-L) with the correct department.

1. Distribution | A One of the robots on the assembly line has stopped working.

2. Personnel | B Cash flow is much worse than | thought.

3. Research C There’s a national newspaper on the line. They want to talk about water pollution near
4. Finance the factory.

5. Public Rela-| D There’s something wrong with the network: all the screens have gone blank.

tions E We have ten lorries waiting outside the main warehouse and there’s nothing to put in
6. Production | them.

7. Telephone | F The unions have just asked for another 10%.

After-sales G If we don’t start producing more useful ideas soon, they’ll close the factory.

8. Marketing | H Last month there were problems with 0.31% of the bottles. This month | want this fig-
9. Reception | ure to be zero.

10. Switch- I I’'m very sorry, madam. We certainly asked the taxi to be here at three o’clock. I'll call
board them again immediately.

11. Infor- J The latest survey shows that the majority of 18- to 25-old women think our perfume
mation Tech- | smells terrible.

nologies K I’m very sorry, sir. I’ve tried to reach his secretary several times but there’s no reply.
12. Quality L If this does not work, I’ll send an engineer to you this afternoon.

1 2 3 4 5 6 7 8 9 10 11 12
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3aganue /.
Read the text taken from the article about marketing. Choose the best sentence below to fill each of the gaps.

HOW EFFECTIVE IS YOUR MARKETING?

Gone are the days when companies had departments full of staff whose role nobody understood.

1 And rightly so. But when it comes to marketing, what is effectiveness, how do you measure it,
and why its measurement so important?
Business are starting to recognize the key marketing questions. Are we providing the right products for the
right people at the right price? Are our brands better than those of our competitors? 2 That’s be-
cause marketing is not fluffy staff that can be axed when the going gets tough — it is the essence of business.
So if marketing is important, it follows that it pays to know if your is working.
The first stage in the process is understanding tour current position. How successful is your brand today?
What is your market share? You should equip yourself with some sound facts and figures on which to base
your conclusions. 3 It could be simply to boost sales. You may want to reinforce your leadership
in a market or trounce a competitive brand. Influencing future profitability, possibly be building a short-term
brand share, may be a priority. A clear objective is essential.
But how do you know if your marketing is achieving your goals? 4 Their success is not just re-
lated to how many boxes leave the factory. Effectiveness may not be tangible. It may be financial, it may not.
“The brand” is an intangible asset, but it is now seen as an important one. Quantifying the values of an intan-
gible asset is a difficult but not impossible, task.
It is also necessary to evaluate both long-term effectiveness and short outcomes of any campaign.

5 But the care of a brand is a marathon, not a sprint, and it is important not to lose sight of the
long-term consequences.
Choosing the right measurement tools to evaluate a campaign is another important issue. 6 The

accuracy they thus ensure should be consistent over time and correspond to the wider objectives of the busi-
ness. Ultimately, must deliver profit.

The essential debate should no longer be about the importance of marketing, but what we should do to meas-
ure its effectiveness, and what measures will ensure survival. 7 But to others it is likely to be a
controversial issue — and one which can produce responses leading to widely different directions for their
enterprises.

A. Having done that, next comes establishing what it is that marketing activities should be achieving.

B. Because of this, you may want to generate return on investment, perhaps by raising the quality of your
brand.

C. This shift in focus will be taken as read by the most successful businesses.

D. Addressing such issues should mean that profits take care of themselves.

E. Concerning the latter, it may be tempting to be seduced by efforts that yield quick results and satisfy in-
vestor pressure for immediate returns.

F. These should be precise and based on empirical data.

G. Good strategies are not necessarily linked to production or sales figures.

H. Today we are all accountable and have to be able to demonstrate the value of our contribution to our
businesses.

3ananmue 8.
Guess the words. The first letter of the word is given to you.

1. A number of similar establishments (stores, restaurants, banks, hotels, etc.) under one ownership

. a place of business for retailing goods O
. someone whose business is to supply a particular service or commodity S
. a variety of different goods or services R
. the monetary gain derived from a transaction P
. the goods that a shop has on hand S
. a particular instance of buying or selling D
8. a large piece of glass along the front of a shop, behind which some of the goods that the shop
sells are displayed W
9. searching for or buying goods or services S
10. Someone who pays for goods or services C

~NoubhwNO
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Onenoynblie cpeacrBa aJas Telcymeﬁ arTrecranumn

3ananme 1.
1. Read Part One of the article and mark the following statements 'T" if they are true, 'F' if they are

false and 'NG' if the information is not given in the article.

Deli*-Sized Vending Machine* Debuts

*deli = delicatessen: a shop selling ready-to-eat food products
*vending machine: a slot machine for selling goods

. The vending machine looks like a deli.
. The vending machine only takes credit cards.
. The vending machine is larger than some convenience stores.
. The Big Box has been operating for a month.
. The Big Box can recognize if food is not fresh.
. People need to think quickly if they use the Big Box.
. Some people don't like using the Big Box because it's not friendly.
. The machine was designed by a Japanese company.

ONO OIS WN P

(Part One) WASHINGTON Fri August 30 (Reuters) - It's late, the shops are closed and you simply
must have a roasted eggplant-and-ricotta sandwich and an iced cappuccino. There's really only one
place to go: the deli-sized vending machine on the corner. Feed in your money or your credit card,
touch a few squares on a computer screen, and voila -- the robotic metal shopping basket finds your
items and delivers them to your waiting hands.

The monster vending machine, smaller than a typical suburban convenience store but about the
same size as an inner-city deli, made its Washington debut this month in the city's Adams Morgan
neighborhood.

The Tiktok Easy Shop Big Box, as it is known, is still in the testing phase, and drew more window-
shoppers than customers on Thursday, two weeks after it opened at the edge of a restaurant parking
lot.

"When we listed the space (for rent), we knew something cool was coming, but we didn't know
what," said Luis Reyes, who works at the parking lot. He used a credit card to buy one of the Big
Box's more expensive items, a men's travel kit for $8.75.

"I like it very much, very convenient,”" Reyes said. "It's got a brain." It certainly seems so. The Box
knows not to pile a heavy glass bottle on top of a carton of eggs, which it sells for $1.50 per half-
dozen, and will refuse to sell outdated milk or a stale sandwich if their expiration dates are pro-
grammed into the machine.

It can be a bit impatient, though: Hesitate for more than a few seconds before entering an item's
number on the touchpad and it cancels the order. And customer service is necessarily more imper-
sonal than it would be with, well, a person.

2. Read Part Two of the article and answer these questions:

1. How many people work at the Big Box and what do they do?

2. What items does the Big Box stock?

3. Where have large vending machines been used before?
4. Which company makes the machines?
5. How many versions of the machine were tested before this one?

(Part 2) There is at least one human in attendance, however. Arun Dev manages the Box, keeping it
stocked and clean.
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The Washington Big Box was stocked with the essentials of life appropriate to a slightly funky but
upscale clientele. Health-food juices, fresh pasta and designer coffee drinks shared shelf space with
milk and snack chips. An attached booth offers DVD movies for rent.

Matt Allen, who bought a jug of water, was enthusiastic. "It was really cool,” Allen said. "It was
good to just pull in, get something and go."

Such machines have been used previously in Japan and Europe, but they are new to the United
States.

The actual vending machine is made by Automated Distribution Technologies Inc., of Exton, Penn-
sylvania. The company calls the device Shop 2000, and bills it as the first fully automated conven-
ience store.

Michael King, an engineer and one of the designers of Shop 2000, said an earlier, less sophisticated
version of the machine was tested near Howard University in Washington and before that, there was
an earlier test in York, Pennsylvania.

King declined to say which company was operating the Washington Big Box.

By Deborah Zabarenko
Atrticle © 2002 Reuters Limited.

3. Find these names in Parts One and Two of the article and explain what they are:
Luis Reyes
Arun Dev
Matt Allen
Michael King
4. Complete the following sentences to create a summary of the main ideas of the article.

A -sized machine has just opened in the city of . The
machines are new to the but have been used before in and

IIpuMepsbI TECTOBBIX 3aJaHUH IS IPOMEKYTOYHOI0 (32a4€T) M 3aKJIIOYUTEIbHO-
ro KOHTPOJisl (B MUCbMEHHO-YCTHOI (hopme)
ITuceMenHast 4acTh KOHTPOJIA

3aganmne 2.
Read the article and choose the best answer from the list of choices offered:

BIG BUCKS OFFERED IN TALENT SEARCH
By lan Karleff

TORONTO Monday June 19 (Reuters) - High-tech talent is so scarce these days that Canada's Nor-
tel Networks Corp. is offering $1 million in cash and prizes to its employees for enticing skilled
friends to join the company.

And the world's second-largest maker of network equipment said it is prepared to up the ante if it
has to beat the competition in its attempts to fill 5,300 optical Internet positions.

“"We have raised the bar with this and if anyone comes close and we need to raise it even higher we
are prepared to do that,” said Bibi Patel, a senior manager of Nortel's Canadian recruiting team.
Employees are being asked to submit applications from family and friends, and for every new hire
the referring employee gets $2,000 and the chance to enter five draws, each with a prize of
$100,000.

About 1,000 of the 5,300 optical jobs are in Canada, with the rest split between the United States
and Britain.

For well-connected employees, there is a $10,000 bonus for bringing in three people, and a $20,000
bonus for five.
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Employee referral programs are nothing new for Nortel. About 49 percent of all its North American
hires are generated this way, said Patel. In just two weeks the $1 million carrot has attracted 1,941
applications.

At the crux of the hiring drive is a booming market for optical networking equipment created by the
rapid building of high-speed Internet networks.

"It has a lot to do with the booming business for optical networks right now. This is part of the
general battle right now for talent,” said Patel.

Nortel's hunt for talent in a dry pool has been aggravated by Canada's so-called brain drain, as
skilled workers head south to higher wages and lower taxes in the United States.

Last year, Nortel chief executive John Roth threatened to move the company to the United States, if
Canada didn't lower both corporate and personal taxes. Nortel said it is looking to add 20,000 em-
ployees to its global workforce of 75,000. Article © Reuters Ltd.

1. A Canadian company is offering money to employees who can encourage
a. a skilled friend to join the company.
b. a skilled family member to join the company.
c. both a and b.
2. Any employee who introduces one person will get
a. $2,000.
b. $100,000.
c. both a and b.
3. The employee gets the money after the person they introduced
a. has applied for the job.
b. has been appointed.
c. has worked for the company for 6 weeks.
4. A well-connected employee with 5 friends could earn at least
a. $10,000.
b. $20,000.
c. $30,000.
5. This latest scheme has been
a. very successful.
b. only moderately successful.
C. unsuccessful.

I1. Company Profile. Use the above article to complete this description of Nortel:
Size of company:
Produces:

Current number of employees worldwide:
Proposed number of employees worldwide:
Countries in which Nortel is based include:
Reason for wanting to recruit new employees:

3axanne 3.

Complete this marketer’s description of his work using the following expressions

Brand manager, brand, brand recognition, brand image, own-brand, generic products, branded

My name’s Tomas. I’'m Portuguese, and I’ve been (1) for Woof dog food
for the whole of Portugal and Spain since | left business school last summer. The Woof (2)
is owned by a big international group. The market for pet food in Portugal
and Spain is growing fast, as more and more people own dogs and cats, and we’re trying to increase

3) of Woof through TV advertisements and hoardings in the street. Re-
search shows that people have very positive ideas about it: it has a very positive (4)
but the supermarkets have their (5) dog food,
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usually sold cheaper than other product, which is a problem. There are even (6)
sold just under the name “dog food”. We have to persuade people that it’s
worth paying a bit more for a (7) product like Woof, which is far better, of
course.

3aganues.
Choose the best alternative to complete the sentence

1. If you take the sweater back to the store they’ll want to see the ... to show you bought it there.
a. receipt b. reception c. permit d. quotation
2. You’ll probably find furniture polish among the ... goods.
a. house b. housing c.household d. housewife
3. The personnel department ... a job analysis, which is a detailed study of the elements and
characteristics of each job.
a. carrieson b. carriesout c.goeson d. goes through
4. They write a job description specifying the ... of the job.
a. object b. objectives c. results d. characters
5. The bookkeeper keeps a record of every financial ... .
a. action b. transaction c.entry d. transcription
6. By examining the balance ... and other documents we were able to find out that the company
was not doing as well as they claimed.
a.slip b.ledger c.account d. sheet
7. Do they have enough working ... to keep trading?
a. capital b. expenses c.accounts d.currency
8. The rent for the office is already 3 months ...!
a.overtime b.inthered c.indemand d.overdue
9. If a company needs to raise a lot of money, it may ... shares.
a.putup b.issue c.supply d.purchase
10. As an ordinary shareholder, you are ... to vote at the meeting.
a. entitled b. titled c. nominated d. persuaded
11. What kind of ... can I expect on my investment?
a. reward b. prize c.surplus d.return
12. The higher the risk you ..., the more money you could make.
a.take b.do c.make d.invest
13. Success in business can depend on how ... a company is.
a. competition b. competitive c. compatible d. comparable
14. 1t is necessary before starting a business to ... sufficient capital.
a.rise b.grow c.raise d.arise
15. To sell more of a particular product, you may wish to offer a higher ... .
a. discount b. price c.account d.amount
16. New cars are usually ... onto the market in a blaze of publicity (=nonnas rmacHOCTb).
a. fired b.set c.launched d.sent
17. The countryside is being polluted by industrial ... .
a.waste Db.waist c.garbage d.wastage
18. Pay your staff well and worker ... will increase.
a. production  b. products c. productivity d. producing
19. Our policy is keep prices low and stay ... .
a. competitive b. competing c. repetitive d. winning
20. We offer a wide ... of different products to meet different needs.
a.group b.selection c.lot d.amount
21. We’ve been ...really good business in the Philippines since we opened our office in Manila.
a. doing b. making c. having d. effecting
22. Our staff is well-qualified, well-paid and ....
a. highly practiced b. well-trained c. highly trained d. well-exercised
23. IBM is one of the biggest ... companies in the world today.
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a. multi-country  b. pan-global c. multinational d. inter-country

24. Our R&D Manager is in ... of a young and highly talented team.

a.lead b.head c.charge d.top
25. I don’t believe anyone gets job ... from working on an assembly line, do you?

a. satisfaction b. comfort c. relief d. happiness
26. “It’s the real thing.” — one of the best advertising ...of all time!
a. sentences b. lyrics c.slogans d. phrases
27. One of the chief roles of management is to keep staff ....
a. exercised b. motivated c. generated d. energized

3aganue 5.
Complete each sentence with the correct form of the word in capital letters. In some cases you may
have to make a negative by using some prefix.

EMPLOY

1. In an area of high people are desperate to find jobs.
2. Every of the firm is entitled to a 10% discount.

3. Her gets very angry if she uses the phone too much.

4. I’m looking for temporary during the summer vacation.
FINANCE

5. Her adviser is convinced the project will be a success.

6. If the company is sound we might consider taking it over.
INDUSTRY

7. In this high-tech world, espionage is on the increase.

8. Mr Fredirecks, a prominent ,will head the investment committee.
9. In some of the more countries pollution is a big problem.
INVEST

10. These shares have given me a good return on my

11. Small were advised to hold on to their shares.

PRODUCE

12. The new model should be in in three months.

13. The finished must leave the factory in perfect condition.

14. I’m afraid our talks with the manufacturers have been
15. We hope that longer lunch hours will increase worker

3ajxaunue 6.

Choose the correct word for each sentence.

She works for an advertisement / advertising agency.

My bank manager has agreed to borrow / lend me another $2000.
Before coming here, | studied economics / economy in college.

I’m interested / interesting in their new camera.

The unions criticized the government’s economic / economical policy.
The income / salary from the investment is $ 52,000 a year.

In order to understand the potential of the product, much marketing research /
investigation is necessary.

8. There is a lot of competition / competence in this industry.

9. We’ve increased produce / productivity by 10% in this factory.
10.Please send me your latest catalog and price / prize list.

NoakowdE
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IIpumMepHbIe BONPOCHI YCTHOI YacTH KOHTPOJIA (B popme Oecerpl).

1. Tell about common business operations.

2. What are the main rules of writing a CV and an application letter?

3. Tell about different types of job interviews and methods of success.

4, “Dos” and “Don’ts” of job interviews.

5. Describe the perks you have in your job.

6. What are the areas of greatest — and least — job satisfaction in your company?
What channels exist for improving work conditions?

7. Which form of payment do you prefer to use abroad and why?

8. Will there be a world currency one day?

9. What kind of meetings do you have to attend as a part of your job?

10. Cash is certainly less used now than in the past. Will plastic money (cards)
eventually take over completely?

11. Ethical behavior in business: main principles and examples.

12. Tell about “company culture”. What are its elements? Give specific examples.

13. What are the main types of business organizations? Tell about their advantages
and disadvantages.

14. What are the main kinds of organizational structures? Give their general over-
view.

15. What do customer loyalty, customer care and code of practice mean? Give ex-
amples of good customer care.

16. Give an overview of a company you work for (or any famous company).

17. Have you experienced (or read about) any cultural differences when you trav-
eled? Give examples and express your opinion about the importance of understanding
them in business matters.

18. What do you understand by the term troubleshooting? What sort of analysis
can be carried out to assess a company’s situation?

19. Speak about different forms of direct selling and their advantages and disad-
vantages.

20. Compare male and female management styles.

21. Why are goods more expensive in some countries than in others?

22. Do you think governments should set a minimum wage? What is the minimum
wage in our country?

23. What do you understand by the terms ethical customers and ethical policy?
Give examples of ethical and unethical activities in business.

24. The global market is very competitive. What can companies do to persuade
customers to buy their product instead of another similar one?

25. Describe the ordinary recruitment procedures.

26. Speak about your experience of good and bad service in a shop. Have you
made any complaint in the latter case?
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27. Speak about retail business in our country. Has this business changed in recent
years and what are the reasons for these changes?

28. What makes a good presentation and a good speaker?

29. Tell about different services that banks in your country provide to the general
public.

30. What is the purpose of advertising? What forms of it are most effective from
your point of view?

31. What are the main rules of writing business letters and what forms of them do
you know?

32. What are the main aims of marketing?

33. How do you see promotion of merchandise by in-store demonstrations? What
makes a good demonstration?

34. How is staff training organized at your place of work?

35. What specific problems are involved in drawing up international agreements?

36. What re the risks in sponsorship? Can they be minimized?

37. Give examples of franchises in your country. Are they doing well?

38. What are the main rules of business negotiations? Is it always easy to make a
compromise?
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