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O0opoTHas cTopoHa TUTYJIbHOrO Jucta PITJI

|. PaGouasi mporpaMMa nmepecMoTpeHAa HA 3aceJaHMH Kaheopol.

IIpoTokomn oT « » 20 1. Ne

3aBepyromuii kageopoii

(moamch) (1.0. ®amunums)

I1. PaGouas nporpaMmma nepecMOTpPeHa Ha 3aCefaHUU Kapeopol:

IIpotokoun oT « » 20 1. Ne

3aBepyroumuii kageopoii

(monnuce) (1.0. damunus)

II1. PaGouyas nmporpaMma nepecMOTpeHa Ha 3aceJaHUU Kageopbl:

[IpoTokoi oT « » 20 1. Ne

3aBenyrommii kageopoii

(oamch) (1.0. damumus)

IV. PaGouasi nporpaMma nepecMoTpeHa Ha 3aceJaHMu Kaheopul:

[IpoToxkoi oT « » 20 1. Ne

3aBenyrouuii kageopoii

(moamuce) (1.0. ®amumms)



OO6miast TpyI0€MKOCTh JUCHHUIUIMHBI COCTaBIsACT 8 3a4€THBIX eauHull / 288
aKkaJeMHueckux dacoB. SBmsercs aucuuiimHod wactu OII, dopmupyemoit
y4aCTHUKaMU 00pa30BaTENIbHBIX OTHOIIEHUW , H3ydaeTcss Ha 3 Kypce H
3aBeplIaeTCcs 3a4ETOM B 5 M HAITMCAHUEM KypCOBOHM paboOThI B 6 ceMecTpe, a TaKxKe
Ha 4 Kypce W 3aBepliaercsi 3a4€TOM B 7 CEMECTpe U 3a4ETOM C OIIEHKON B &
cemecTpe. YueOHBIM TUIaHOM MPEAYCMOTPEHO MPOBEAeHUE J1ab0paTOPHBIX padoT B
oobemMe 110 yacoB, a Takke BBIJCIECHbI Yachl HA CaMOCTOSATEIbHYIO padoTy
cTyaeHTa — 178 4acos.

(1 3aueTHast emUHUIIA COOTBETCTBYET 36 aKaJIeMHYSCKAM Yacam)

2. ean U 321241 0CBOEHUS TUCUMILINHBI:

[enp: monyynTh 0a30BbI€ 3HAHUS W HABBIKM O(DUCHOW pabOThI (CTaHIAPTHI
JIEJIOBOM TIEPENHUCKH, OCOOCHHOCTH COCTaBIICHUS JOKYMEHTOB ISl MpHUeMa Ha
paboty, TOKYMEHTHI B cepe MEXITYHAPOIHOTO On3Heca).

3amaun:

[Tocre ycneniHoro 3aBepiieHust Kypca CTyAEHThI J0JKHbBI YMETh:

* OCBOUTH OCOOEHHOCTH COCTaBJICHHS JOKYMEHTOB JIJIsl TpUeMa Ha padoTy,

* OBJIQJICTh CTaHAAPTAMHU JICJIOBOU MEPETHUCKU,

*OBJIAJICTh HAaBBIKAMH COCTABJICHHUS OCHOBHBIX JOKYMEHTOB B cdepe
MEXIYHAPOJAHOW TOProBiau (OAHKOBCKHE JIOKYMEHTHI, WHBOMNC, KOHOCAMEHT,
pEKIIaMHbIE MaTEPHUAJIbI).

[Ipodeccronanbuple KOMMETEHIIMM BBIMTYCKHUKOB W WHAMKATOPHI HX

JOCTHUKCHUSA:
Tum 3agay Kox u HaumenoBanue
npodeccuoHaANLHON Kon u HaMMEeHOBaHNE MHANKATOPA JOCTHXKCHUS
KOMIIETEHIINN KOMITETEHIINU
(pe3ynbTaT OCBOCHHS)
[MpuknamHas [K-5 [IK -5.1 CobGumoaer npaBuia paboThl B

Brnaneer HaBblkamu paboThI| MPOGECCHOHANBHBIX KOJJICKTHBAX,
B Ipo)ecCHOHANBHBIX KOPPEKTHO OCYILECTBIISAET
KOJIJIGKTHBAX, JEATEILHOCTH MPO(eCcCHOHATbHYIO MEXITMYHOCTHYIO
10 OPTaHU3AUOHHOMY U | KOMMYHUKALIUIO

JOKYMEHTallHOHHOMY

obecneuenuto ynpasienus | [1K -5.2 3naer cucremy opranu3anum
KOJUIEKTHBAaMHU U po¢ecCHOHANBHOTO JOKYMEHTO000POTAa,
OpraHU3alUsIMU C ymMmeeT paboTtaTh ¢ mpodeccrnoHaIbHOM
HCIOJIb30BaHUEM JIOKYMEHTAIME! U CIIeNNaIN3UPOBAHHBIMHU

CHELHUAIU3UPOBAHHBIX | IPOTPAaMMHBIMU MPOYKTAMH U CHCTEMaMHU
MIPOTrPaMMHBIX IPOAYKTOB H| 3JIEKTPOHHOTO JTOKYMEHTOO0OpOTa
CUCTEM DJICKTPOHHOTO
JIOKYMEHTO0000pOoTa

[Tpuxmaguas 1K -6 Bnaneet naBbikamu | [1K -6.2 YBepeHHO MoJb3yeTcst CIOBAPSIMU




Tun 3amau

Kon n HaumenoBanue
npodeccuoHaTbHON
KOMIIETEHIINU
(pe3yybTaT OCBOCHHS)

KO,I[ 1 HAMMCHOBAHUC MHAUKATOPA NOCTUKCHUS
KOMIICTCHIINH

NepeBoja pa3IMyHbIX TUIIOB
TEKCTOB C WHOCTPAHHBIX
SI3BIKOB U HA HHOCTPAHHBIE
SI3BIKH; YMEET
AHHOTHUPOBATh U
pedepupoBath JOKYMEHTHI,
Hay4YHBIE TPYABI U
XyI0’)KECTBEHHBIE
MIPOU3BEICHUS Ha
WHOCTPAHHBIX S3BIKAX

1K -6.3 OcyuiecTBisieT mepeBo,
AHHOTHPOBAHKE U peepUpOBaHUE TEKCTOB
Ha WHOCTPAHHOM SI3bIKE

KOIL 1 HAMMCHOBAHHUC MHAMUKATOpA
JOCTHXKCHHUA KOMIICTCHIINHN

HaumeHoBaHue moka3aTens OLICHUBAaHUA
(pe3ynbrata 0Oy4YeHHS M0 TUCIIUILTHHE)

[IK -5.1 Cobmronaet npaBuia paboTHI B
po(heCcCUOHATIBHBIX KOJUICKTUBAX,
KOPPEKTHO OCYIIECTBIISIET
MpoeCCHOHANBHYI0 MEKIHIHOCTHYTO
KOMMYHUKaAIUIO

3HaeT npasuiia paboThl B MPO(ECCHOHATIBHBIX KOJUICKTHBAX,
KOPPEKTHO OCYILIECTBISAET NPOHECCHOHATIBHYIO
MEXIIMYHOCTHY0 KOMMYHHUKAIIHIO

YnMeeT cobmonath mpasmiia padoThl B IPO(GECCHOHAIBHBIX
KOJUIEKTHBAaX, KOPPEKTHO OCYILECTBIISET NPO(eCCHOHATIbHYIO
MEKINYHOCTHYI0 KOMMYHHKAIHIO

Bnaneer naBbikamu paboThl B Ipo(heCcCHOHATBHBIX KOJUIEKTUBAX,
KOPPEKTHO OCYILECTBIISET IPO(PECCHOHANBHYIO MEKINYHOCTHYIO
KOMMYHHKAIIHIO

IIK -5.2 3Haer cucteMy opraHu3anuu
Mpo¢eCcCHOHATBHOTO
JOKyMEHT0000poTa, ymMeeT paboTath ¢
npodecCHOHANIBHON TOKyMEHTalueH U
CIEeMAIN3UPOBAaHHBIMA
MPOTPaMMHBIMU MPOAYKTaMH U
CHUCTEMaMH JIEKTPOHHOTO
JIOKyMEHTO000pOTa

3HAaeT CUCTeMY OpraHu3aluu NPO(HEeCCHOHATHLHOTO
JIOKYMEHT0000pOTa, yMeeT paboTaTh ¢ MPoheCCHOHATBHON
JIOKyMEHTAIIUEeH U CHIeNUATM3UPOBAHHBIMU TIPOIPAMMHBIMH
MPOIYKTaMU M CHCTEMaMH 3JIEKTPOHHOTO JOKyMEHTO000pOTa

YmMeeT paboTath ¢ IpoPecCUOHATILHOM JOKYMEHTAIUEH U
CIIEIHATN3UPOBAHHBIMU IPOTPAMMHBIMH MTPOYKTAMU K
CHCTEMaMH 3JICKTPOHHOIO IOKYMEHTO000poTa

Brnaneet HaBbIkaMu paboThI ¢ MPoheCCHOHATBHOM
JIOKYMEHTAIINEH U CIIeUaTN3HPOBAHHBIMY ITPOTPaMMHBIMA
MPOAYKTAMH M CUCTEMaMH 3JIEKTPOHHOTO JIOKYyMEHTO000POTa

IIK -6.2 YBepeHHO TOIB3yeTCS
CJIOBapsiIMHU

3HaeT coBpeMeHHBIE CIIOBapH

VMeer noib30BaThCS CJIOBapsAMU

IIK -6.3 OcymiecTBiseT nepesos,
AHHOTHPOBaHHE U peeprupoBaHHe
TEKCTOB HAa MHOCTPAHHOM S3BIKE

Butageer HaBbIKaMy IPUMEHEHMSI Pa3HBIX CIIOBapei

3HaeT, Kak OCYIIECTBUTH MIEPEBOJI, AHHOTHPOBAHNE U
pedepupoBaHue TEKCTOB HA HHOCTPAHHOM SI3bIKE

Vmeer nepeBOANTb, AHHOTUPOBATL U pe(bepHpOBaTb TCKCTHI Ha
HWHOCTPAHHOM SA3bIKE

BJ'Ia}_ICCT HaBbIKaMU IIEPEBOAA, AHHOTUPOBAHUA U
pe(l)epI/IpOBaHI/ISI TCKCTOB Ha UHOCTPAHHOM S3bIKE




3. TpynoémkocTh TMCUMIUIMHBI M BUAOB YUEOHBIX 3aHATHH 10 AUCHUIIUHE
OOmasi TPyIOEMKOCTh AUCIUIUIMHBI COCTaBIIIeT 8 3a4éTHBIX enuHuil (288
aKaJeMHYECKHX YacoB).

(1 3aueTHas equHUIIA COOTBETCTBYET 36 akaJIeMHUUYECKUM Hacam)
Bunamu y4eOHbIX 3aHATUN U paOOThl 00yYaIomEerocs 1no AUCIUIIMHE MOTYT

ABJIATHCA:
O06o3HaueHne Buzpl yueOHBIX 3aHATHI ¥ pabOTHI 00yYaromerocs
Jlex Jlekuu
JIab JlaGopaTopHble paboTHI
IIp [IpakTHueckue 3aHsTHs
OK OmnnaiiH Kypc
CP CamocrosTenbHas padoTa 00yUaroIIerocsi B eprUo.1 TECOPETHUSCKOT0 00yUeHHS
KoHThoM CamocrosTenbHas padoTa 00ydaroIerocs 1 KOHTakTHas paboTa 00yJaroIerocs ¢
P NpernoiaBaTelieM B EpHO/1 IPOMEXKXYTOYHOM aTTecTallui

CTpyKkTypa JUCUUIIINHBL:
®opma 00ydeHus1 — OUHasl.

KomnnyecTBo 4acoB o BUaaM
Y4eOHBIX 3aHATHIA U paObOTHI
HaumenoBanue paznena cg; obyHaromerocs Popu! .
Ne g a MIPOMEKYTOUHOM
AHCTIHILIHIEL O = © S aTTeCcTaluu
S| S| £ 88 g
2

I1P-3,
1 | JlaGoparopHsie pabotsr: Temsr 1-4 5 34 38 | I1P-7, 3auér

YO-1

I1P-3, K
2 | JlaGoparopusie pabotsr: Tembr 5-7 6 34 38 | I1P-7, ypeosai

VO-1 pabora

I1P-3,
3 | Jla6oparopusie pabotsi: Tembr 8-10 7 22 50 |I1P-7, 3auér

YO-1

I1P-3,

I1P-7, . .
4 | Jlaboparopusie pabotsr: Temsr 11-13 8 20 52 VO-1 3a4€T Cc OIleHKOU

HWroro: 110 178

3. CTPYKTYPA U COJAEPKAHUE TEOPETUUYECKON YACTHU
KYPCA

ﬂeKl/ﬂ/tOHHble 3AHAMUA HE npedycmompeﬂbz yll€6Hlel/l NJ1AHOM.




4. CTPYKTYPA U COJAEPKAHUE MPAKTUYECKOH YACTHU
KYPCA

JIABOPATOPHBIE PABOTHI (110 yacos)
5 cemectp (34 yaca)

Tema 1. Case study: Consulting on communication problems (10 1ac.)

Background information: HCPS is a private health care organization based
in Geneva. A year ago the HCPS group was formed, following a takeover of HCP
by Sanicorp, another health care organization. Following the takeover, a number of
serious communication problems have arisen.

Task: You are members of Desiree Roland Consultants. Work in small
groups. Make a list of all the communication problems in the company (e-mails
from several employees provided). Rank the problems in order of importance.
What actions do you suggest to solve the communication problems? Discuss your
ideas in groups, then meet as one group and work out an action plan. Which
actions should be taken:

a) immediately?

b) in the near future?

c) later, when convenient?

Which actions will require:

a) a lot of investment?

b) some investment?

c) very little investment?

Follow-up writing activity: write an e-mail from the consultants detailing
you recommendations.

Tema 2. Case study: Working out an action plan (8 uac.)

Background information: Business Equipment and Systems (BES), based in
Birmingham, sells fax machines, date projectors and slim plasma screens.
Following the company merger with a competitive company eighteen months ago,
its national Sales Manager moved to a senior management position. Her
replacement has been told to increase turnover by at least 1-% and to create a high-
performing sales team. However, since his appointment the team has not been
working effectively and morale is low. Last year’s sales were over 20% below
target. The sales team has a mix of nationalities because BES intends to enter other
European markets in the near future.

Task: You are directors of BES. Draw one of the four role cards provided and
work in groups of four. Director 1 leads the meeting.

1. Read your role card and prepare for a meeting to resolve your company’s
team building problems.



2. Identify all the problems which are affecting the performance of the sales
team.

3. Discus how to improve the performance of the sales team.

4. Work out an action plan for the next six months.

5. If there more than one group of directors, compare our action plans.

Follow-up writing activity: write out a memorandum to inform all the
company staff of the new action plan.

Tema 3. Case study: Improving company culture (8 uyac.)

Background information: The Managing Director at London-based
Crawford plc has noticed that the company culture has become too casual. Several
managers are involved in close relationships, which has a seriously affect on both
performance and morale of the staff. Furthermore, one of the individuals concerned
Is threatening the company with legal action. The Human Resources Department
needs to have a meeting and discuss how to proceed about this situation.

Task: You are members of Human Resources Department at Crawford plc.
Work in small groups, read the details of the situation provided and work out your
action plan. Decide which actions should be taken immediately and which should
be taken in the near future?

Follow-up writing activity: write a set of guidelines on relationships at work
for discussions at the next meeting.

Tema 4. Case study: Choosing the right manager (8 uac.)

Background information: Zenova is a multinational group which makes
health and beauty products and is based in Hanover. Four months ago it assembled
a project team of 16 members drawn from subsidiaries in Europe, America, Asia
and the Middle East. The team was instructed to carry out a major survey of job
satisfaction in all the subsidiaries, Four months later, it became clear that the
project was being badly managed, The morale of team members was low and
progress on the project has been much too slow. The management of Zenova
decided to replace the current Project Manager.

Task: 1. You are directors of Zenova. Work in small groups, read the
professional profiles of four candidates to replace the current Project Manager.
Discuss each of the candidates’ management style. Analyze their strengths and
weaknesses.

2. Rank the management styles of the four candidates in terms of their
suitability for the position of project manager. Number 1 would be your first
choice, number 4 your least suitable candidate.

3. Working as one group, compare your decisions and choose one candidate
to be the Project Manager.

Follow-up writing activity: write a summary of the meeting you have just



attended. This summary will be sent to the Chief Executive of Zenova, who was
unable to attend. Your summary should contain the following:
e an analysis of each candidate’s management styles.
e your choice of candidate for Project manager, together with our
reasons.
6 cemectp (34 uaca)

Tema 5. Case study: Interviewing job applicants (14 uac.)

Background information: The Bellagio Hotel is going to employ a large
number of people and decided to run a series of behavioral interviews. The
interview will last a maximum of 30 minutes and will contain six questions
designed to evaluate the behavior of each candidate. The HR team have agreed that
the questions should focus on the following areas: conflict, authority, ambition,
networking, sociability, appearance, stress, resourcefulness.

Task: 1. You are members of the HR team. Work in small groups and
prepare the list of questions that you will give to the HR managers. Decide the
order in which the questions will be asked and prepare an evaluation grid for the
managers to enter their marks out of five.

2. Work in pairs. Test your questions by role-playing a test interview.

Follow-up writing activity: write an e-mail to send to the hiring managers
with your questions and expected responses.

Tema 6. Case study: Handling customers’ complaints (10 uac.)

Background information: You are members of the Customer Service
Department of a bank. You regularly receive correspondence, telephone calls and
voicemail messages from customers who are unhappy with the products or service
of your company. You have to deal diplomatically and effectively with the
dissatisfied customers and to come with solutions to their problems.

Task: 1. Work in pairs. One of your is the Customer Service Manager and the
other is the Assistant Customer Service Manager. Read the written correspondence
provided.

2. Discuss how you are going to deal with the complaints you have
prioritized.

3. As one group, discuss how you could improve the service you offer to your
customers.

Follow-up writing activity: write a short report for the Director of Customer
Services summarizing the problems that customers have experienced and make
recommendations for improving the service to customers.

Tema 7. Case study: Sponsoring an environmental project (10 uac.)

Background information: You work for a company that wants to improve
its eco-friendly public image and sponsor an environmental project. You can



choose out of the following business activities for your company 1) health and
beauty products 2) computers 3) non-alcoholic beverages or think of your own.
The four projects to choose from are 1) fundraising activities for planting and
upkeep trees in the main square of your town center. The group plans to have ‘a
tree planting ceremony’ and put sponsors’ names on plaques mounted in front of
each tree. They also intend to invite the mayor and other important local persons
for the ceremony. 2) a TV documentary. A video company is commissioned to
make a program for national TV about the effects of pollution on marine life in the
Pacific, as part of wildlife series. They need a sponsor to finance their equipment
and crew members. 3) an international exhibition of children’s art “Let’s Protect
Our Planet” to held at a local art gallery. They need sponsors to finance programs,
catalogues, reproductions and a visit of a famous artist to the exhibition launch and
press conference. 4) an asylum for homeless animals. They need regular
contributions to fund their activity. Local journalists have agreed to write articles
aimed at raising awareness at the scheme. These articles could feature profiles of
the companies willing to make contributions.

Task: 1. Work in pairs and decide how your company can project a favorable
image through sponsoring one (or more) of these projects.

2. Make a list of questions that could help you make your decision.

Follow-up writing activity: write a response to the organization whose
project you plan to support.

7 cemecTtp (22 yaca)

Tema 8. Case study: Wild Earth Conference (6 uac.)

Background information: You will be taking part in a discussion forum on
the subject of a gas pipeline construction in Peru. The following people will be
present at the forum: joint US-Argentina Gas Consortium representatives, Peruvian
government officials, Amazon Watch environmental group.

Task: 1. Divide in three groups (A, B and C). Read your role cards.

2. Prepare the arguments that your group will use to present at the forum. List
the negative effects that the wrong course of action will have.

3. In turn, each group makes a brief presentation of its view on the project.

4. The class tries to agree if and how the project should continue.

Follow-up writing activity: write a short report outlining the key issues
concerning the project and recommending the best course of action.

Tema 9. Case study: Supporting innovative business proposals (10 4ac.)

Background information: TechStart is a European business association that
promotes emerging technology and new business ventures. Originally founded to
help young university graduates to gain access to funds, TechStart today offers



future entrepreneurs a comprehensive one-year program of assistance, advice and
training in order to turn creative new ideas into fully operational business ventures.
Every year Techstart organizes a competition where graduates can submit
proposals for new business ventures. The winning project receives a cash prize of
50,000 euro and joins the one-year StartUp program. During this year the new
business is offered free office space, access to research facilities, business
management training and support from one of the universities participating in the
program. These four projects have reached the final. Each project team is to make
a short presentation to the competition jury (project details provided).

1. ZephGen: Wind-powered electricity scheme.

2. Rainbow systems: Heat-sensitive packing materials.

3. Open-tour: Mobile phone tourist guide service.

4. VoxData: Mood recognition software for customer services.

Task: 1. Work in small groups. Choose one of the projects and make notes
about the following:

1 an outline of what your project is

2 the main features of your product

3 who will benefit from your product and how

4 how you will use the prize if you win it

2. Organize your ideas into a short presentation. Practice giving the
presentation and make any necessary changes to improve it.

3. Present your project to the class who work as the jury.

Follow-up writing activity: write a letter to a winning group giving them
feedback on their project and presentation.

Tema 10. Mexkaynapoanas roprosis/ International Trade (6 1ac.)

1. N3ydyeHune OCHOBHBIX BUOB MEXIYHAPOIHOTO MApTHEPCTRA.

2. AHanmM3 OCHOBHBIX JOKYMEHTOB (MHBOIC, KOHOCAMEHT, HH(GOPMAIIMOHHBIN
3ampoc u ap.).

3. CocraiieHrie ”HPOPMAIIMOHHOTO 3aIpoca.

4. Apology Letter — OTBeTHOE MUCHMO Ha KaJI00y

5. Reply Quotation — OTBeTHOE MUCHMO Ha 3ampaIinBacMyro HH(HOPMALIHIO

QUIZ: A television is made in Beijing, China. It is sent to Hong Kong for
shipment to New York. What is the point of origin, port of exportation, port of
importation? ¢ point of origin: ¢ port of exportation: * port of importation

INSTRUCTIONS: Review the information provided and determine if the
commercial invoice is acceptable. Price Quote 1: The seller provides buyer with
the following price quotation for television sets: $52,800, FOB United States
Clipper, New York Commercial invoice is received with the following data: 50
television sets $50,000. Freight to dock $ 2,000 Loading charges $ 800. Total



$52,800. Is this commercial invoice acceptable?
WRITING: write an apology letter and reply quotation.

8 cemecTtp (20 yacos)

Tema 11. Case study: Choosing takeover targets (8 1ac.)

Background information: Bon Appétit plc is a UK chain of restaurants
which decided to grow business by acquiring an already establish company in the
food industry, either in the UK or overseas. The main objectives of the acquisition
are:

e toincrease Bon Appetit’s profits

e toenhance its image

e to buy a company that will continue to grow and contribute to the group
success

e to buy a company that will not take up too much of the present
management’s time and energy.

The Corporate Strategy department was given the task of looking for suitable
acquisitions and they have come our with three possible takeover targets a) Coffee
Ground plc (UK), a chain of coffee shops b) Starlight plc, a chain of
nightclubs/restaurants (UK) ¢) Mario Ferrino, a chain of delicatessens (Italy)

Task: 1. Form there groups A, B, and C. Analyze the information you have
gained from the charts, the magazine reports and the televisions program. Discuss
what the data tells you about the three companies. What conclusions can you
reach?

2. Each group makes notes on one of the companies and prepares a
presentation of the results of your research.

3. Listen to each others’ presentations and make a decision within our group.

4. Meet as one group. Decide which company, at this stage, seems to be the
most suitable as an acquisition.

Follow-up writing activity: write a report to the board of directors on the
possible takeover targets. Give you recommendations for acquisition.

Tema 12. Case study: Outsourcing a web agency (8 1ac.)

Background information: Watermark plc is a specialist supplier of quality
stationery and writing accessories, which it distributes in European markets. At
present the sales of the company’s leading products are not growing. The company
newly appointed CEO is in a hurry to reorganize the company’s sales strategy and
to introduce a new online sales channel. Since Watermark does not have the in-
house expertise to develop suc a site itself, it has decided to outsource the work.
Several web agencies have been contacted to obtain tenders to develop and
maintain a new, eight-page site. Among the most interesting tenders that



Watermark has received is from a web agency called N-Vision. A meeting has
been arranged with N-Vision to agree on the final specifications and budget for the
new site.

Task:

1. Work as two groups. Group A are the N-Vision representatives. Group B
are the watermark sales team. Read your role cards and prepare a list of objectives
for the meeting. Prepare arguments to support your objectives.

2. Work with a partner from the other group to reach a satisfactory agreement
on the specifications in the tender. Present your arguments and try to achieve the
best results for your company.

Follow-up writing activity: write a formal letter to the other company with
minutes of the meeting and a summary of the agreement of your company.

Tema 13. Case study: Outsourcing a call center (4 yac.)

Background information: Interstate, Inc. is a New York based company
specialized in providing domestics insurance for private individuals and small
corporations. Interstate is currently considering outsourcing as part of its 150-
person call center to an overseas location in order to reduce its operating costs. The
call center currently processes call from both insurance agents and enquires form
members of the public within the USA. Several groups of managers have been
asked to research different host countries in order to evaluate their potential to host
a pilot project which should be operational within the next six months. If
successful, the center would take over full responsibility for all call center
operations within twelve months. The management teams will be meeting later in
the day to present their recommendations. China, India, the Philippines and Canada
have been selected as potential hosts.

Task: 1. Work in groups. Read the fact file and compare the advantages and
disadvantages of each country as a call center location.

2. Prepare the recommendations that your group will make at the meeting.

3. Present you findings to the group. Listen to their presentations made by
other groups. Discuss the recommendations together and reach a final decision
about where to host a pilot project.

Follow-up writing activity: write a formal report to the management board.
Compare your own country with your chosen offshore location and recommend
what action InterState should take.

5. CTPYKTYPA, COAEP KAHUE, YHEBHO-METOINYECKOE
OBECIHEYEHUE CAMOCTOSTEJBHON PAEOTHI OBYYAIOIIUXCSI
PexomeHaanuu mo caMmocTosATEIbHOM padoTe CTYACHTOB
[{enbro caMOCTOATENBHON pabOThI CTY/IEHTA SIBIAECTCA AAJbHEHIIEE Pa3BUTHE



U COBEpILICHCTBOBAaHHE IPAKTHUYECKUX HABBIKOB  COCTABIECHHS  JIEJIOBOM
KOPPECHOHICHIINN Ha aHTJIMKUCKOM si3bike. CamocTosiTenpHas paboTa CTyIECHTOB
10 JUCIHUIUIMHE TPE/oaraer:

- PETYJISPHYIO CAMOMOATOTOBKY K ayIUTOPHBIM 3aHSTUSAM;

- BBITMIOJTHEHUE NTMChMEHHBIX 3aJ[aHUH.

OcBoeHHE MPAKTUUECKOIO MaTepuaga U CaMOCTOSTENbHOE IPEBAPUTEIBHOE
BBINIOJIHEHUE 33JaHU I MPAKTUYECKHX 3aHATUH M J1abOpaToOpHBIX pPadoT
SBIISIETCS HEOOXOIMMBIM YCJIOBHUEM [UIS YCIIEIIHOTO OCBOEHUS TUCIMILUIMHBI.
CamocTosiTenbHast paboTa OCyIIeCTBIsETCS B (popMe pabOThI C JTUTEPATyPHBIMH
UCTOYHUKAMH, JIEKCUKOTpaQHUuecCKUMHU HCTOYHUKaMu, HHTepHeT-pecypcamu. B
IPOIECCE CaMOIMOATOTOBKH CTYJCHTHl OCBAaMBAIOT M 3aKPEIUIAIOT 3HAHUS,
IIOJyYEHHBIE B XOJI€ ayAUTOPHBIX 3aHATHI, pa3BUBAIOT CBOIO OTBETCTBEHHOCTh U
OpPraHHW30BAHHOCTb, OTPAOATHIBAIOT HABBIKM CaMOCTOSITEJIbHON pabOThI ¢ y4eOHBIM
MaTEepUaJIOM.

CamocTosiTenbHast paboTa CTYACHTOB MPEAINOIaraeT yriyOJIeHHOe U3yYeHHe
HIDKECIIEYIOIINX TEM, UCTIONIb3Ysl OCHOBHYIO U JIOTIOJIHUTENIBHYIO JIUTEPATypy.

HJIaH-I‘pa(l)l/IK BBINIOJIHEHUSI CAMOCTOSATEIbLHOM paﬁoTbI o IMCIMIIJINHE

Ne | Bua camocTosiTeIbHOM Jara/cpokn IIpumepHble | @®opMa KOHTPOJIA
n/n | padoThl BBINOJITHEHUSA HOPMBI
BpeMeHH Ha
BBINOJTHEHHE
S cemecTp
1. 3aganus st camocrostenbHo | 1-19 wenenu 36 yac. I1P-3, I1P-7, YO-1
paboThI K 1a00paTOpHOH
pabore o Temam 1-4
2. [MoxroroBka k 3a4éty 18-19 uwenenu 2 Jac. 3auér
6 cemecTp
1. Saganus st camocrostenbHo | 1-22 wenenu 20 ygac. I1P-3, I1P-7, YO-1
paboThI K 1a00paTOpHOH
pabore o Temam 5-7
2. | Hammucanwue kypcoBoi 21-22 venenun 18 gac. KypcoBas pabora
7 cemecTp
1. 3aganus st camocrostenbHo | 1-19 wenenu 48 ygac. I1P-3, I1P-7, YO-1
paboThI K 1a00paTOpHOH
pabote o remam 8-10
2. [ToaroroBka k 3auéry 18-19 uwenenu 2 Jac 3auér
8 cemecTp
1. 3amanud 11 caMocTodTensHon | 1-22 Hepenn 50 ygac. I1P-3, I1P-7, YO-1
paboTsl k TabopaTopHOH
pab6ote mo Temam 11-13
2. [ToaroroBka k 3auéry 21-22 wenenu 2 Jac. 3auéT ¢ OleHKOU
Bcero 178 yacoB

PexoMeHaanum 1o caMmoCTOATEIbHOM padoTe CTYAEHTOB
Ha ocHOBe u3yueHHOro marepuana CTyAEHTaM IIPEJIaracTcsi BBIITOJIHUTH




KOHCIIEKTBI BUECOJIEKIINI (C COMYyTCTBYIOUIUM aHAJIU30M MPOOJIEMHBIX BOMPOCOB
M0 TMpPEJI0KEHHBIM TeMaM) M THUCbMEHHBIE 3aJaHus MO0 MaTepualiaMm Kypca.
BpinonHeHne KOHCIEKTOB M 3aJaHH HMMEET LENbI0 PAa3BUTHE PELENTHBHOW U
MPOAYKTUBHOU JIESITEIbHOCTH HA aHTJIMMCKOM SI3BIKE.

Jis ycenemnoit moaroroBku koHcmekta (ITP-7) HeoOXoauMo yYHTHIBATH
CJIEAYIOILICE:

- CHAYaJla CTYJEHTY CJEAYEeT O3HAKOMUTBCS C S3BIKOBBIM MAaTEpUAIIOM,
NPE/ICTaBJICHHBIM B COOTBETCTBYIOIICH BUICOJICKIIMY Ha caiiTe Www.ted.com;

- BCE BHJCOJICKIIMM Ha caiTe www.ted.com cHa0XeHbl HMHTEPAKTUBHBIM
CKPUIITOM, 4YTO TO3BOJSET CaMOCTOATEIBHO KOHTPOJUPOBATH [MOHUMAaHUE
Martepuana;

- 32 MPOCMOTPOM BHUJICOJICKITUU CJIETyEeT HaMMCaHNUEe aHHOTAIlUU K HEel;

- JUISL HallMCaHUS aHHOTAIMM K JICKIUU CJIEYET KCIOIb30BaTh CIIETYIONTUI
TUTaH:

1. Tema nexiuu u HHGOPMAIIHS O CITUKEPE
2. OCcHOBHasI 1IEJTb JICKIIUH, CPEIICTBA €€ JOCTHKCHHS.
3. Db (PeKTUBHOCTH JCKITUN.

JIJIs ycnenrHoi noAroToBKy mucbMeHHou padoTsl (3cce) (ITP-3) HeoOxoaumo
YUYUTBIBATH CIEAYIOIIEE:

- MPU HAMKMCAHUM 3CCE MO TeME 3aHATUS CTYJCHT JOJKEH CHHTE3UPOBATH,
aHAIM3UPOBaTh, 0000IIaTh paHee M3YYCHHBIH (AKTHUECKHH U TEOPETUUYECKHM
MaTepuan Kypca ¢ (QopMyIMpOBaHHEM KOHKPETHBIX BBIBOJIOB, YCTAHOBJICHUEM
MIPUYUHHO-CJICICTBEHHBIX CBS3CH;

- I HanmMcaHus paboThl HEOOXOAUMO MOJIb30BATHCSI MHTEPHET-UCTOYHUKAMU
— caiftamu  http://www.questcareer.com, http://www.business.com/startup/sample-
business-proposal, http://www.learn-english-today.com/business-english/bus-
letter-writing.html, koTopeie Takxke coaepkar oOpa3lbl pPA3JIMYHBIX BHJIOB

JICJIOBOM KOPPECIIOHICHIIMN Ha aHTJIMHCKOM sI3bIKE (pe3toMe, TPaHTOBBIX 3asBOK,
JIETIOBBIX MHCEM);

- BCE 3aJaHUsI PEKOMEHIYCTCS BBIMOJIHATH CBOCBPEMEHHO, MHCHMCHHBIC
paboTBl  JUIsI  TPEIBAPUTEIBLHOM OIECHKM W  KOHCYJbTAIlMd  IPHUCHLIATH
MIPETIOIaBATEITIO 110 AJICKTPOHHOM TOYTE;

- CTYACHTHI JOJDKHBI TIOJIb30BAThCS KaK IMEPEBOAHBIMU, TaK M TOJIKOBHIMHU
CJIOBApSIMH Ha AHTJIMMCKOM 3bIKE, KOTOPBIC TMO3BOJIAT MM YBHUIETh HE TOJBKO
3HAUEHUSA CJIOB, HO M TO, KaK OHHU HCIOJB3YIOTCSI B KOHTEKCTE, C KaKUMU
MpeIoTaMHu, a TAaK)Ke y3HATh YCTOWYUBHIE BRIPAKEHUS C HUMU.

J1J1g yCcremH o moaAroToBkH K cooecemoBanuio (YO-1):

- CTYACHTBI JOJKHBI PETYJIIPHO TOTOBUTHCS K Ay IUTOPHBIM 3aHATHUSIM;

- CTYACHTBHI JOJDKHBI AaKTHBHO YYacTBOBaTh B OOCYKICHHSIX H3y4aeMOTO


http://www.ted.com/
http://www.questcareer.com/
http://www.business.com/startup/sample-business-proposal
http://www.business.com/startup/sample-business-proposal
http://www.learn-english-today.com/business-english/bus-letter-writing.html
http://www.learn-english-today.com/business-english/bus-letter-writing.html

MaTrcpuaja Ha AQHIJIUMCKOM SI3BIKE BO BpEMsA ayIUTOPHBIX SaHSITI/II\/'I, IMPpUBO I

MOAXOSAIINE APIYMEHTBI U IPUMEDBL.

3amaHus 1M CAMOCTOSITEJILHOH PadoThl K JadoparopHoii padote mo

Temam 1-4
Tembt 011 yCMHO20 KOHMPOJIA CAMOCHOAMENbHOIUL PAOOMbBL CHYOCHMO08:

1.

Company Structures

2. Types of business

3.
4.

Personal Professional Profile
Recruitment

[IpocMoTpHTE BUICOICKIMIO MO 3alaHHOM TeMe, COCTAaBbTE €€ KOHCIEKT II0

miany. [ToaroroBeTe 3cce mo mpobdieme, 06o3HaueHHOH B Jiekiiun. CocraBbre 3-4

BOITIPOCA 10 JICKIIUHU JIJIS1 TTOCIEAYIOIIETO IPYMIIOBOTO 00CYKIEHUS B Kilacce.
3ajanus AJs CaMOCTOSITEJIbHOW PadoThl K JadopaTopHoii padore mo

Temam 5-7
Tembt 015 ycmHo20 KOHMPOTIA CAMOCHOAMETbHOU PAOOMbL CHYOEHMO08:

=

ok W

Documents and Personalities
Interviewing

Banking

Business and the Environment

Business Development and Preservation

[IpocMoTpUTE BUACONEKIIMIO MO 33JJaHHON TEME, COCTaBbTE €€ KOHCIIEKT IO

miany. [lonroroBsre scce nmo npobieme, 0003HaueHHOH B Jekuuu. CocraBbre 3-4

BOITpOCa 110 JICKOUHN IJId IMOCICAYIOMECTO I'PYIIIIOBOTO 06CY)KI[€HI/I$I B KJIaCCC.

Tembl KypcoBo# padoThbI:

O N A WNE

©w

Tunosorus cTuien AeI0BbIX KOMMYHHUKALIMI

CrpyKkTypa KOPIOPaTUBHBIX KOMMYHHMKALIUN

MeToapl 1 TEXHOJIOTUM CO3JaHUs UMUIKA

bpenauHr B cucreme KOpropaTuBHbBIX KOMMYHHUKALIUN

Crparerun BeieHUS JENOBBIX ITIEPETOBOPOB

MeTonbl 1 TeXHUKH 3PEKTUBHBIX ITyOJIMYHBIX BBICTYIUICHUN
MapkeTHHIOBbl€ MHCTPYMEHTHI BIIMSHUS Ha MMOBEJEHUE TOTpeOuTENe
bpenn xak asbTrepHaTHBa LIEHOBOM KOHKYPEHIUU

MapkeTHuHI OTHOLIEHUW: TEOPETUYECKUE OCHOBBI U COBPEMEHHBIC

HaIMpaBJICHUS PeaTu3alun

10. MapkeTtunroBasi uHGOpMAIHs: BUIbI, UCTOYHUKA U POJIb B TPUHITHH

YIIPABJICHYECKUX PEIICHUM.
TpedoBaHus Kk KypcoBoii padore:



[ToarotoBka k BbimonAHeHUIO KypcoBoit paboThl 10 TeMe pasnaena
BBITIOJTHSICTCS CIEAYIOIIUM 00pa30oM: CTYJIEHT U3y4aeT TEOPETUUECKUN MaTepHual K
KypcoBol paboTe M 3aTe€M CaMOCTOSITEJIbBHO MPUCTYHaeT K  IOUCKY
WUTIOCTPATUBHBIX TMPUMEPOB U TMOJXOJOB K PEIICHUI0 MPOOJEMbI. ITO
npeanojaraeT MNpPOCMOTPOBOE UYTEHHE TEKCTOB HAa  AHTJIMMCKOM  SA3BIKE
MPEUMYIIIECTBEHHO JI€J0BOr0 O(UIMAIBHOTO CTUJIEH, KaK TMEYaTHBIX, TaK U
ANEKTPOHHBIX. Llenb — pa3BUTHE KOMIUIEKCHOTO YMEHUSI UHTEPIPETALMH TEKCTOB
Ha aHTJIMACKOM SI3bIKE.

Mpudt ana xypcosoit padotel AomkeH ObiTh 14 nrT, Times New Roman,
MEXKCTpOUuHBIM mHTEepBan - 1,5. Kaxaelii HOBBIN ab3a1] HEOOXOIMMO HAYMHATH C
KpacHOW CTPOKH, BBIOMpas OTCTYIM, paBHbIA 1,25 cM. OCHOBHOM TEKCT ClEAyeT
BBIDAaBHUBATh M0 IHpUHE. BakHO BBICTABUTHh MPABWIbHBIE TOJIA JOKYMEHTA:
JeBoe mosie - 3 cM, mpaBoe - 1 cM, BepxHee U HUXkHee - o 2 cM. OdopmiieHue
cnpaBouHO-OubIMorpaduyeckoro amnrmapata (CBA) HayuyHO# paOOThl U OTACIBHBIX
BUJIOB TEKCTOBOTO MaTepualia TpelcTaBlieHO Ha caite Hayunoit OuOmmorexu
JIB®Y  https://www.dvfu.ru/library/help-the-reader/the-procedure-of-registration-
of-scientific-work/

[] OdopmiIeHHE cncKa JTMTEPATYDBI (c 01.07.2019 r. B COOTBETCTBHH C
'OCT P 7.0.100-2018)

[] Opopmnenne  6uGmmorpaguuecKux  CCHUIOK HA  LMTHPYEMbBIE U

YIIOMHWHACMBIC HCTOYHHUKHN

3ajanns JAJs CaMOCTOSITe/IbHOW PadoThl K JadopaTopHoii paldore 1o
Temam 8-10

Tembl 0114 ycmHo20 KOHMPONA CAMOCHOAMETbHOU PADOMbL CHLYOEHMO08:

1. Innovation

2. International Trade

3. Markets

4. Outsourcing

[IpocMOTpUTE BUACOJIEKIHUIO IO 33JaHHON T€ME, COCTABbTE €€ KOHCIIEKT IO
wiany. [loaroroBere scce no npodieme, o0o3HaueHHOH B sekiuu. CoctaBpTe 3-4
BOITPOCA IO JICKITUH JIJIS TTOCIIEIYIONIEro TPYIIOBOTO 00CYKICHUSI B KJlacce.

3ajaHus 1S CAaMOCTOAITEJbHOH PadoThl K JadoparopHoii padore mo
Temam 11-13

Temovt 01 ycmHno20 KOHMPOJIA CAMOCHOAMENLHOU PAOOMBL CHYOCHMO08:

1. Marketing

2. Branding

3. Product and Corporate Adverting


https://www.dvfu.ru/library/help-the-reader/the-procedure-of-registration-of-scientific-work/
https://www.dvfu.ru/library/help-the-reader/the-procedure-of-registration-of-scientific-work/
https://www.dvfu.ru/library/documents/%D0%9D%D0%B0%20%D1%81%D0%B0%D0%B9%D1%82_%D0%9E%D1%84%D0%BE%D1%80%D0%BC%D0%BB%D0%B5%D0%BD%D0%B8%D0%B5%20%D1%81%D0%BF%D0%B8%D1%81%D0%BA%D0%B0%2027.01.22.docx
https://www.dvfu.ru/upload/medialibrary/b49/Bibliographic-reference.pdf
https://www.dvfu.ru/upload/medialibrary/b49/Bibliographic-reference.pdf

4. Intercultural Communication Styles in Business

[TpocMoTpuTE BUACOIEKIMIO MO 3aJaHHOW TeME, COCTaBbTEe €€ KOHCIEKT IO
wiany. [loarorosere scce no nmpobneme, o003HaueHHOH B jekiuu. CoctaBeTe 3-4
BOTMPOCA IO JIEKIMH IS TOCIETYIOIIEro IPYIIOBOro 00CYKISHHS B KJ1acce.

TpeOoBaHus K npeacTaBjieHUI0 U 0POPMIIEHHUIO Pe3yJIbTATOB
CaAMOCTOAATEJILHOM PadOThI

Koncnekr (IP-7):

- CTYJEHT JOJDKEH MPEACTAaBUTh pabOTy B IMEYATHOM BHUJE B PEIAKTOPE
Microsoft Word, mipudt Times New Roman 14, momyropssriit uaTepBasr. ®opmat
cTpaHullbl A4; TOJIsI CTPAHULIBI: BEpXHEE U HUXKHEe Mo 2 cM.; mpaBoe — 1,5 cm.;
JeBoe — 3 cM;

- 00beM KOHCIEKTAa 3aBUCUT OT TEMbl U KOHCIEKTUPYEMOI'O HCTOYHHKA
(BUICONEKIINH ), B CPEAHEM TPeOYyeMblii 00bEM COCTABIISIET 2-3 CTPaHULIbI;

- B KOHCHEKTe (aHHOTAIMU) JOJDKHBI OBITh OTpPaXEHBI TeMa JEKIUU H
nH(popMaIs 0 CIMKepe, OCHOBHAA 11€J1b JIEKIIUHU, CPEJICTBA €€ JOCTIKCHUS, JaHa
orieHKa 3(P(HEKTUBHOCTH JICKIUU.

Acce (ITP-3):

- CTYJEHT JOJDKEH MPEACTaBUTh PabOTy B MEYaTHOM BHJIE B PEIaKTOpe
Microsoft Word, mipudt Times New Roman 14, nonyropusiit uateppai. ®opmar
cTpaHullbl A4; TOJISI CTPAHULIBI: BEPXHEE U HUXKHEE Mo 2 cM.; mpaBoe — 1,5 cm.;
JIEBOC — 3 CM;

- He00X0AMMO COOJIIOAaTh CpeaHUN TpeOyeMblil 00beM /1eJI0BOro muchma — 1-
2 CTpaHUIIbI;

- TIMCbMEHHBIE 3aJaHus MO JAUCIHUIUIMHE BBIMOJHIIOTCS CTYACHTOM K
KKJIOMY 3aHSTHIO;

- OpUMEPHI JIEJIOBOM KOPPECIOHJECHIINH, TPEICTABICHHBIE CTyJAEHTAaMU B
pamMKax  3ajaHus, JOJDKHBI ~ COOTBETCTBOBaThH  oOpas3llaM  JIOKYMEHTOB,
MPUBEJACHHBIM B YKa3aHHBIX UCTOYHHUKAX.

CobecenoBanue (YO-1):

- 3apaHee MOJIrOTOBJICHHBIN CTYJIEHTOM IIaH OTBETOB Ha BOIMPOCHI 10 TEMaM
cobeceoBaHus (PYKOMUCHBIN WJIU NIEYaTHBIN 1O JKEJIAaHUIO CTYCHTA);

- 3apaHee TMOATOTOBJICHHBIM CTYJIEHTOM pa3JaTOYHbIA MaTepuan i
WJUTIOCTPAIIMKA CBOUX TIPUMEPOB (TI0 HEOOXOUMOCTH, B IIEUATHOM BUJIEL);

- peub CTyJeHTa JOJDKHA MMETh CTPYKTYpYy, OBITh JIOTMUHOH, MOHSTHOW U
rpaMOTHOU. B CBO€M peuu CTyJIEeHT JOJDKEH MOKAa3aTh, YTO OH OBJIAAEN JIEKCUKOU
KaK I10 TeMe, TaK U M0 KypCy B LIEJIOM;

- OTBETHl  JIOJUKHBI  OBITH  Pa3BEPHYTHIMHU, C  HCIOJIb30BAHUEM
COOTBETCTBYIOIIUX JIGKCHYECKUX U TPAMMATHYECKUX CTPYKTYP, B TOM UHUCJIEC U TEX,



KOTOpbIE ObLIIM U3yYEHBI BO BPEMS ayIMTOPHBIX 3aHATUH.

KpuTtepun o1ieHKH BBITIOJTHEHNSI CAMOCTOSTEILHOI padoThI:

» CamocrosiTennbHas paboTa OIECHUBACTCS Ha «OTIMYHO», €CIU OOJbIlas
4acThb CaMOCTOSITENIBHOM  pa0OThl  BBIMIOJNHEHA, CTYACHT JIEMOHCTPUPYET
IPEKpacHOE BIIAJICHUE MAaTEepHaOM JUCIUIUIMHBI, OTpa0OTKa HEO0OXO0IUMBIX
yMeHHH U (opMHUpOBaHHE TPeOYEMBIX HABBIKOB MPOBOAMIMCH B TIOJTHOM 00BeMe,
BBITIOJTHEHBI BCE TpPeOOBaHUS K TPEACTABICHUIO W O(DOPMIICHUIO pPE3yThTaTOB
CaMOCTOATENIbHON paOOTHI.

« CamocrosiTenbHass  paboTa  OLIGHMBAETCS HA  «XOPOIIO»,  €CIlU
3HAUWTEIbHAS  YacTh  CAMOCTOSITENIBHOW  paOOThI  BBHINIOJIHEHA,  CTYIEHT
JEMOHCTPUPYET yBEPEHHOE 3HAHME MaTephalia JUCIMIUIMHBI, OTpabOTKa
HEOOXOJIUMBIX YMEHUU U (PopMUpoBaHUE TPeOyeMbIX HABBIKOB MPOBOJMIUCH B
HEIOJIHOM O0BheME, HE BBIMOJHEHO Kakoe-I00 TpeOOBaHHE K MPEICTABICHUIO U
OQOpPMJICHUIO PE3YyJIbTATOB CAMOCTOSITEILHOM pPaOOThI, Yy CTYJIEHTa BO3HUKAIOT
HE3HAYNUTEIBHBIC TPYIHOCTH C JICKCHYECKUM, TPAMMATHICCKUM HWIJIH CMBICIIOBBIM
o(OopMIICHHEM PE3YIHTATOB PAOOTHI.

» CamocrosiTenbHas paboTa OLIEHUBACTCS Ha «YAOBIECTBOPUTEIBHO», €CIU
CTYJICHT BBIMOJHWI 3HAYUTEIBHYI0 YacTh CaMOCTOATENIbHON padoThl, OIHAKO
JIEMOHCTPUPYET HEYBEPEHHOE 3HAHUE MaTepuaia JAUCIUILUIMHBIL, a OTpaboTKa
HEOOXOJIUMBIX YMEHUU U (PopMUpoBaHUE TPeOyeMbIX HABBIKOB MPOBOJMINCH B
HEJI0OCTAaTOYHOM O00BEeMe, HE BHITIOJIHEHBI 2 1 60s1ee TpeOOBaHUMN K TIPEICTABICHUIO
U 0(hOpPMIICHUIO PE3yIbTaTOB CAMOCTOSITETLHOM PalOOTHI, Y CTy/JACHTAa BO3HHKAIOT
3HAYUTEIbHBIC TPYJHOCTH C JICKCHUYECKHM, TPAMMAaTHYECKHM WM CMBICIIOBBIM
o(OopMIICHUEM PE3YILTATOB PAOOTHI.

« CamocrosiTenbHass paboTa OICHUBACTCS Ha «HEYIOBIECTBOPUTEIHHO,
€CJIM CTYJICHT HE BBIMNOJHWI OOJBIIYI0 YacTh CAMOCTOSITEIHHOM pPabOTHI TIO
OCBOCHMIO MaTrepuaia JAUCIUIUIMHBI, OTpaOOTKa HEOOXOJUMBIX YMEHUU W
dbopmupoBaHre TpeOyEMbIX HABBIKOB HE MPOBOIUIINCH.



6. KOHTPOJIb JOCTUXKEHUSI IIEJIEM KYPCA

Ne KonTponupyemsie Kon u HaumeHnoBanue Pe3yabTaTnl 00y4yeHus OueHouHbIe CpencTBA
n/n pa3aensl / TeMbl HHANKATOpA Texyurmii IIpomexkyTOUYH
AUCIUIIIHHBI AOCTHKEHUSA KOHTPOJIb aTTrecTanusa
KOMIIeTCHLIM U
1. JIabopaTopHbIE IIK -5.1 Cobmromaer 3HaeT npaBuiia padboThl B IPO(PECCUOHATBHBIX I1P-3, YVO-1 3auét

pabotsl o Temam 1-4

mpaBuiIa paboTHL B
po(ecCuOHaThHBIX
KOJIJIGKTHBAX, KOPPEKTHO
OCYIIECTBIISIET
pohecCHOHANTBHYIO
MEKITHYHOCTHYO
KOMMYHHKAIIUIO

KOJIJIEKTUBAX, KOPPEKTHO OCYILIECTBIISET
po¢eCCUOHANBHYI0 MEKIUIHOCTHYIO
KOMMYHHKAIHIO

VYMeer cobmoaaTh npaBuia paboThI B
po(hecCHOHATBHBIX KOJUIEKTUBAX, KOPPEKTHO
OCYIIECTBISIET MPo(ecCHOHATBHYI0O MEKINIHOCTHYIO
KOMMYHHKAIIHIO

Brnaneer naBbikamu paOoThI B Ipo(heCcCHOHATIBHBIX
KOJIJIEKTUBAX, KOPPEKTHO OCYILIECTBIISET
po¢eCCUOHANBHYI0 MEKINIHOCTHYIO
KOMMYHHKAIIHIO

[1K -5.2 3naet cucremy
OpraHu3aIuu
npodheccCHoHaTBEHOTO
JIOKYMEHTO0000pOoTa,
ymeeT paboTatb ¢
npodecCuOHATbHON
JIOKYMEHTAaIUen 1
CTCIHATN3UPOBAHHBIMHU
IPOTPaMMHBIMU
MPOAYKTaAMH U
CUCTEMaMH

3HaeT cucTeMy OpraHu3alnuu
npodeccnoHanIbHOTO T0KyMEHTO000pOoTa,
yMmeeT paboTaTh ¢ mpodeccHoHaTbHON
JIOKYMGHTaHHeﬁ " CICOHUAIIM3UPOBAHHBIMUA
IporpaMMHBIMHU ITPOAYKTAMH U CUCTEMaMU
AJIEKTPOHHOTO JIOKYMEHTO000pOTa

YMeer UCnonb30BaTh CUCTEMY OpraHU3aIH
npodecCHOHATBLHOTO JOKYMEHTO000POTa,
ymMmeeT paboTath ¢ npodeccuoHaNbHOMI
JTOKyMEHTAIleH 1 CHeNnaTN3UPOBAHHBIMH
POTrPaMMHBIMHU MPOJYKTaMH M CHCTEMaMuU




AIIEKTPOHHOTO
JIOKYMEHTO000pOoTa

ANIEKTPOHHOTO JIOKYMEHT0000pOTa

Bnaz[eeT HaBbIKaMHU OpraHHu3aluun
poheCCHOHATILHOTO JIOKYyMEHTO000pOTa,
paboThI ¢ IpodeCcCHOHATHHON TOKYMEHTAINEH
Y CIICIUAIN3UPOBAHHBIMH ITPOTPAMMHBIMH
MPOAYKTAMH U CUCTEMaMH AJIEKTPOHHOTO
JIOKyMEHTO000pOTa

JlaGoparopHble
paboThl 1o TemMaMm 5-7

1K -5.2 3HaeT cucreMy
OpraHu3aIuu
npodeccHoHaTBEHOTO
JIOKyMEHTO000pOTA,
yMmeeT paboTaTh ¢
npodecCuoHAIbHON
JIOKYMEHTalHe u
CHeIMalIN3UPOBAaHHBIMU
POrPaMMHBIMU
MPOAYKTaMH U
CUCTEMaMH
AIEKTPOHHOTO
JIOKYMEHTO000poTa

3HaeT cCucTeMy OpraHu3aluu
IpodecCHOHAIBHOTO JOKYMEHTO000POTa,
yMeeT paboTath ¢ mpodecCHOHaIbHOMI
JOKyMEHTalel 1 CHelnaTn3uPOBAHHBIMH
IPOrPaMMHBIMHU MPOJYKTaMH M CUCTEMaMHU
3JIEKTPOHHOTO IOKYMEHTO000pOTa

YMeeT UCIoNb30BaTh CHCTEMY OpTraHU3aIHH
npoeccrnoHalbHOTO T0KyMEHTO000pOoTa,
yMeeT paboTaTh ¢ mpodeccuoHaTbHON
JOKyMEHTAIeH U crienualn3upoBaHHBIMU
MIPOrpaMMHBIMU IPOAYKTAaMH U CHCTEMaMHU
3JIEKTPOHHOTO IOKYMEHT0000pOTa

BHa}IeeT HaBbIKaMW OpraHHu3allnun
npoeccnoHabHOTO I0OKyMEHTO000pOoTa,
paboThl ¢ mpodeccHoHaTbHON JOKYMEHTAIHEH
" ClICOUaJIM3UPOBAHHBIMHU ITPOrpaMMHBIMU
IpoaAYKTaAaMH N CUCTEMaMHU 3JICKTPOHHOT'O
JOKYMEHTO0000poTa

IIK -6.2 YBepeHHO
MOJIb3YETCS CIIOBAPSIMU

3HaeT coBpeMEeHHBIE CIIOBapH

YMeeT noiib30BaThCs CJIOBapsAMU

BraneeTr HaBbIKaMu IPUMEHEHHUS Pa3HbIX CIOBapeit

I1P-3, ¥O-1




JIaGopaTopHbIe 3HaeT COBPEMEHHBIE CIIOBapH I1P-3, YO-1 3auér
paboThl 110 TeMaM 8- | [IK -6.2 VYBEpeHHO VYMeeT nonb30BaThCs CIIOBAPAMH

3 10 TOJIB3YETCSI CIIOBAPSIMU

Brageer HaBbIKaMu IPUMEHEHUS Pa3HbIX CIOBapeit

JlaGopaTopHbie 3HaeT, KaKk OCYIIECTBUTh epeBo/l, anHotupoBanue | [1P-3, VO-1 3a4éT c OIlCHKOM
pabotsl o Temam 11- | 1K -6.3 Ocyuecrsisier U peepupoBaHUE TEKCTOB HA MHOCTPAHHOM SI3BIKE
13 HepeBOJI, aAHHOTUPOBAHUE | YMEET MepeBOANTh, AaHHOTHPOBATh U peheprupoBaTh

u pedpepupoBaHie TEKCTOB | TEKCTHI HA MHOCTPAHHOM SI3bIKE

Ha UHOCTPAaHHOM SI3BIKE Brnageer HaBpIKaMM NepeBOAa, AaHHOTUPOBAHUS U
pedepupoBaHus TEKCTOB HA HHOCTPAHHOM SI3bIKE

TurmoBble KOHTPOJBHBIE 3aJaHUSI, METOJWYECKHUE MATEPHUANIBI, ONPEACISIIOIINE MPOLEAYypbl OLECHMBAHWA 3HAHUN, YMEHUU H
HAaBBIKOB U (MJIM) ONBITA I€ITEILHOCTH, a TAaK’KE€ KPUTEPUHU U MOKa3aTeau, HEOOXOIMMBbIE ISl OLICHKU 3HaHUM, YMEHHI, HAaBBIKOB
U XapaKTepUu3yIolIre pe3yabTaThl 00yueHus, mpeacTaBieHsl B [Ipunoxenun




7. CHUCOK YYEBHOU JIUTEPATYPbI U UHOOPMAIIMOHHO-
METOIUYECKOE OBECIIEYEHHUE JUCHUIIJINHBI

OcHoBHas JuTeparypa
(anexmponmvie u nevammvie uz30amUs)

1. Augpuenxo, A. C. Business English: yueOnoe nocodbue / A.C. AHapHeHKO
; KOxubld  (enepanbHblii  yHUBEpcuTeT. - PocrtoB-Ha-Jlony ; Taranpor
N3narensctBo IOx)HOTO (henepanbHoro ynupepcutera, 2019. - 146 c. Pexum
nocryma: https://znanium.com/catalog/document?id=357404

2. 'ycnsxoBa, A. B. Business English in the New Millennium : ydeGHoe
nmocooue / A. B. TD'ycmsixkoBa. — MockBa : MOCKOBCKUH TeIarorndecKuii

rocyiapcTBeHHbIi  yHuBepcuteT, 2016, — 180 c¢. Pexum nocrymna:
https://www.iprbookshop.ru/70106.htmi
3. CxaukoBa, E. A. Business English : yue6noe nmocodue / E.A. CkaukoBa. —

2-¢ u3n. — Yensabunck, CaparoB : FOxHO-YpanbCKuii MHCTUTYT YIIpaBICHUS U
skoHomMuku, Au Ilm Dp Memuma, 2019. — 201 c. Pexum gocryma:
https://www.iprbookshop.ru/81472.html

4. Xpuctodopona, I'. A. Business English : meTonuueckue pexomenaauuu /

I A. XpucropopoBa, E. C. T'onuapenko. — MockBa : MockoBcKas
rocyJIJapCTBEHHAsl akaJeMusi BOOZHOTO TpaHcnopTa, 2016. — 73 c¢. PexuMm nocryna:
https://www.iprbookshop.ru/65654.html

5. Naterop, B. J. Telephoning in English M.: Relod, 1993. - 124p.
https://lib.dvfu.ru/search/query?match_1=MUST&field_1&term_1=English&facet
_format=book&sort=relevance&theme=FEFU

6. Pilbeam, A. International Management: Business English / A. Pilbeam
Harlow : Longmend, 2003. -96p.

https://lib.dvfu.ru/lib/item?id=chamo:340343&theme=FEFU

7. Cordell, J. Cambridge business english activities : Serious fun for business
english students / Jane Cordell. [Cambridge] [New York] [Melbourne] :
Cambridge University Press, 2011. -128p.
https://lib.dvfu.ru/lib/item?id=chamo:724304&theme=FEFU

JlonoJIHUTeIbHAS JTUTepaTypa
(nevammvle u snexmponHbLe U30aHUS)

1. JanueBckas, O. E. English for Cross-Cultural and Professional
Communication. AHITMICKUHN S3BIK JUISI MEKKYJIBTYPHOTO U NPOo(heCCUOHATBHOTO
oOmieHust [DnekTpoHHBIM pecype] : yueb. mocobue / O.E. Jlanuenckas,
A.B. Manés. — 2-e uzn., crep. — M. : ®JIMHTA : Hayka, 2013. — 192 c. Pexxum
noctyna: http://znanium.com/catalog/product/454058

2. Xymunos, C. b. The Restaurant Business / C.b. XKynunos. - M..;:OHUTU-



https://znanium.com/catalog/document?id=357404
https://www.iprbookshop.ru/70106.html
https://www.iprbookshop.ru/81472.html
https://www.iprbookshop.ru/65654.html
https://lib.dvfu.ru/search/query?match_1=MUST&field_1&term_1=English&facet_format=book&sort=relevance&theme=FEFU
https://lib.dvfu.ru/search/query?match_1=MUST&field_1&term_1=English&facet_format=book&sort=relevance&theme=FEFU
https://lib.dvfu.ru/search/query?match_1=PHRASE&field_1=a&term_1=Pilbeam,+A.+&theme=FEFU
https://lib.dvfu.ru/lib/item?id=chamo:340343&theme=FEFU
http://znanium.com/catalog/product/454058

HAHA, 2015. - 239 c.: [OnexkrpoHHslii pecypc] Pexum npocrymna:
http://znanium.com/catalog/product/872348

3. Kamraes, A. A. OcHOBBEI jaeioBoro anrnuiickoro saspika. The ABC of
business English [Onexrponnsiii pecypce] : yueb. mocodme / A. A. Kamaes. - 2-¢
u3a., crep. - M.. ®munra: MIICU, 2013. - 176 c. Pexum nocryna:
http://znanium.com/catalog/product/455235

4, ManbkoBckas 3.B. I'pammaTtuka 11 J€70BOTO OOIIEHHUSI HA aHTJIUHCKOM
s3bIKEe  (MOJIYJIbHO-KOMIIETEHTHOCTHBIM T0aX0/): YueOHoe mocodbue / 3.B.
MansbkoBckas. - M.: HUL[ Undpa-M, 2013. - 140 c.: 60x88 1/16. (Bricmiee
oOpa3oBaHHUe: bakanaBpuar). Pexxum JNOCTyTIa:
http://znanium.com/catalog/product/342084

5. Mapkymesckas JIII., Yapckas T.K., Epmommna H.B., Kpamenunnukosa
H.H., Kana6buna C.E. English for Masters: CII6: CII6I'Y UTMO, 2010. — 206 c.
[DNEeKTPOHHBII pecypc] Pexum JOCTyIIa:
http://window.edu.ru/resource/985/71985/files/itmo478.pdf

6. The Dynamics of Managing Diversity. A Critical Approach. Ed. by: Gill
Kirton and Anne-marie Greene Taylor & Francis, 2011. [DnekTpoHHBIH pecypc]
Pesxxum noctyna: http://www.sciencedirect.com/science/book/9781856178129

7. llleBenera C.A. JlenoBoii aHrauickuii: Yue6. mocodue Jjis By30B YueOHOe
nocobue / IllleseneBa C.A., - 2-e usn., nepepad. u non. - M.:IOHUTU-TAHA,
2015. - 382 C. [ DneKTpOHHBIM pecypc] Pexum JIOCTyTIa:
http://znanium.com/catalog/product/872591

8. The Dynamics of Managing Diversity. A Critical Approach. Ed. by: Gill
Kirton and Anne-marie Greene Taylor & Francis, 2011. [DnekTpoHHbBIH pecypc]
Pesxxum noctyna: http://www.sciencedirect.com/science/book/9781856178129

Ilepeuenn pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
«AHTepHeT»

1. Berea College Learning Center [nexkTpoHHBIN pecypc]. — Pesxxum goctyma:
http://webapps.berea.edu/ctl/students/peer-consultation/services-and-resource

2. Karlin N. J. Creating an Effective Conference Presentation [DnexTpoHHbII
pecypc] / Nancy J. Karlin — Pesxum goctyma: http://www.kon.org/karlin.html

3. Online Writing Lab of Purdue University. [DnekTpoHHBIH pecypc]. —
Pesxxum noctyna: https://owl.english.purdue.edu/owl

4. The Writing Center of The University of North Carolina at Chapel Hill
[DnexTpoHHBIH pecypc]. — Peskum moctyma: http://writingcenter.unc.edu

5. Time for Writing: Online Elementary, Middle and High School Writing
Courses. [DeKTpOHHBIM pecypc]. — Pexum JoCTyna:
http://www.time4writing.com



http://znanium.com/catalog/product/455235
http://znanium.com/catalog/product/342084
http://window.edu.ru/resource/985/71985/files/itmo478.pdf
http://www.sciencedirect.com/science/book/9781856178129
http://znanium.com/catalog/product/872591
http://www.sciencedirect.com/science/book/9781856178129
http://webapps.berea.edu/ctl/students/peer-consultation/services-and-resource
https://owl.english.purdue.edu/owl
http://writingcenter.unc.edu/
http://www.time4writing.com/

6. Tufte E. PowerPoint Is Evil [Dnextponnsiii pecypc] / Edward Tufte —
Pexxum nocryma: http://www.wired.com/wired/archive/11.09/ppt2.html

Iepeyenb MHGPOPMANMOHHBIX TEXHOJOTUHA U IPOTPAMMHOI0
odecreyeHust

[Ipu ocymecTBieHnn 00pa30BaTENILHOTO MpoIlecca CTyJACHTaMU |
podeccopcKo-NPenojaBaTeIbCKUM ~ COCTAaBOM  HCIIOJNB3YETCS  CIENYIoIee
nporpammHoe obecrnieuenue: Microsoft Office (Excel, PowerPoint, Word u T. n),
porpaMMHOE 00ECTICUeHHE YIEKTPOHHOTO pecypcea caiita [[BOY.

S.METOINYECKHUE YKA3ZAHUA 110 OCBOEHUIO JUCHUIIJINHbI
MeToanyeckue peKOMEHIAUHN K MOATOTOBKE K 3aHATHAM:

Ycnemnoe OCBOCHHE JAWCHUIUIMHBI M JOCTHIKCHHE TIOCTaBJICHHOM IICNTH
BO3MOXXHO TOJBKO TMPU PETyISIPHOM M CHCTEMAaTUYECKON paboTe B TEUYEHUE
cemectpa. llocemeHne BceX ayJIUTOPHBIX 3aHATHH SBISIETCS O0s3aTEIbHBIM.
CamocTosiTenpbHass paboTa CTYJICHTOB, NPEAYCMOTPEHHAas YYCOHBIM IIJIAHOM,
JIOJDKHA BBITOJHATBECS €KEHEJSIbHO C IENBI0 JIYUYIIero YCBOCHHS Y4eOHOIo
Marepuana.

N3ydyeHne AUCUMUIUIMHBI «AHIIIMMCKUM A3bIK B JIEJIOBOM M MAacCc MEIUWHOMN
KOMMYHUKAIIMUY TpeAroiaraeT cieayrmnme (opMbl JTOCTHKEHHS LieJed Kypca:
oOpaTHas CBsI3b CO cTyAeHTamMu (B opMe TUCKYCCHii) BO BpeMs pEeIIeHHs] OM3HeC-
KEHCOB Ha 3aHATUSIX.

Texkynmuii KOHTPOJIb TPEIyCMAaTPUBACT AKTUBHOE Y4YacTHE CTYACHTOB B
JIUCKYCCHUSIX. Y UATBHIBACTCS TAKKE XOPOIIEE MOCCIICHHUE.

[IpomMeXyTOUHBIM KOHTPOJIb OCHOBAaH HAa CBOEBPEMEHHOW IMMOJAYe 3aJaHUM,
YUYUTBHIBACTCS OLICHUBAETCS TakXKe aKTHWBHash paboTa B TEUYEHUE CEMecTpa H
caMOCTOsITeNIbHasI padoTa.

9. MATEPUAJIBHO-TEXHUNYECKOE OBECIIEYEHHE
JANCHOUITIVIMHBI

VY4eOHble 3aHATHS 10 AUCHUIUIMHE MOTYT TNPOBOJUTHCS B CIEAYIOIIHUX
MOMEILEHUSIX, OCHAIIIEHHBIX COOTBETCTBYIOIIUM O0OPYI0BAaHHEM U MPOTPAMMHBIM
oOecrieyeHneM, pacrioioKeHHbIX 1o azapecy IIpumopckuii kpaii, r. BiaguBocTox,
@pyH3eHCKUH p-H T., Pycckuit Octpos, yn. Asike, 1, a. 10:

[lepeyenb MaTepUaTbHO-TEXHUYECKOTO W MPOrpaMMHOTO oOecreyeHus
JTUCIUIUIMHBI IPUBE/ICH B TaOJIHUIIE.

Ne IIOMCUICHUA 110 HanmenoBanue OCHaH_IeHHOCTI) CIICIIMAJIBHBIX HepequL JIMOCH3UOHHOI'O

many bTU CIIEIMAJIbHBIX MOMEUIEHU U TOMEIICHHUH 15 IIPOrPaMMHOTO
MOMEILEHUHN 1 CaMOCTOSITEIILHON paOOTHI o0ecreyeHHsI.




MOMEILEHNN 15

PexBu3uThI

D771, D917, D918,
D920, D925, D576,
D807

ayZMOTIPOUTPHIBATEIIEM

CaMOCTOﬂTeHLHOﬁ TNOATBCPIKAAIOLICTO
paborsr* JIOKYMEHTa
YueOHble ay TUTOPHH JUISL IPOBEACHUS YUEOHBIX 3aHSTHIA:
D208/347, D303,
D313a, D401, D453,
D461, D518, D708, I 5
D709, D758, D761, CKUMOTHAZ ayMTOPHA OBOPYAOBANA | 3 nECE TOMOJHUTCS
D762, D765, D766, MApKCPHOU 10CKOH, JIULEH3VOHHBIM 110

D229, D304, D306,
D349, D350, D351,
D352, D353, D403,
D404, D405, D414,
D434, D435, D453,
D503, D504, D517,
D522, D577, D578,
D579, D580, D602,
D603, D657, D658,
D702, D704, D705,
D707, D721, D722,
D723, D735, D736,
D764, D769, D770,
D773, D810, D811,
D906, D914, D921,
D922, D923, D924,
D926

MynbTumeuiiHas ay AMTOPHs:
IpoekTtop Mitsubishi EW330U, Dxpan
npoekionHbIi Screenline Trim White

Ice, npodeccuonansuas KK-nanens 47",
500 Kn/m2, Full HD M4716CCBA LG,
MOZICUCTEMa BUICONCTOYHHKOB
nmokymeHT-kamepa CP355AF Avervision;
MOJICUCTEMa BUACOKOMMY TallHH;
MOZICUCTEMa Ay JTHOKOMMYTAIIH 1
3BYKOYCWJICHHS; TIOICHCTEMA
WHTEPAKTHBHOTO YIIPABJICHUS

D207/346

MynbTumeuiiHas ay AMTOpHUs:
Ipoexrop 3-chip DLP, 10 600 ANSI-mnm,
WUXGA 1 920x1 200 (16:10) PT-
DZ110XE Panasonic; skpan 316x500
cM, 16:10 ¢ 371. IpUBOJIOM; KpETJICHUE
HacteHHO-TioTonouHoe Elpro Large
Electrol Projecta; mpodeccuonanmsHas
KK-nanens 47", 500 Kn/m2, Full HD
M4716CCBA LG; noacucreMa
BU/ICONCTOYHHKOB JIOKYyMEHT-Kamepa
CP355AF Avervision; mojacucreMa
BHICOKOMMYTAIINH; TIOJICUCTEMA
ayIMOKOMMYTAIlIUH U 3BYKOYCHJICHHS;
MOJICHICTEMa HHTEPAKTUBHOTO
yIpaBIeHusl),

D226

MynbTumMeuiiHas ay AMTOpHUS:
Ipoekrop Mitsubishi EW330U, Dxpan
npoekoHHbIH Screenline Trim White

Ice, mpodeccrnonanphas XKK-manens 47",
500 Kn/m2, Full HD M4716CCBA LG,
HoJCHCTEMA BUIEOKOMMYTAllUY;
HoJCHCcTEMA ayAMOKOMMYTAINH U
3BYKOYCHJICHHS; IOICHCTEMA
MHTEPAKTHBHOTO yIpaBieHus ), D362
(mpodeccnonansHas KK-nanens 47",
500 Kn/m2, Full HD M4716CCBA LG,
MOJICHICTEMA 2y THOKOMMYTAIH U
3ByKOycwiIeHus; KoMIbploTepHblil Kiacce
Ha 15 mocago4HbIX MecT

D447, D448, D449,
D450, D451, D452,

MynsTHMeAUHHAS ay AUTOPUSL:
[poekrop Mitsubishi EW330U, Dkpan

1B coorerctBuy ¢ m1.4.3.1 ®IOC




D502, D575

npoekiuonHbIi Screenline Trim White
Ice, moacucTeMa BUICOUCTOUHUKOB
nmokymeHT-kamepa CP355AF Avervision;
MOJICKCTEMA BHICOKOMMYTAIIHH;
MOJICKCTEMA 2y THOKOMMYTAIH U
3BYKOYCHUJICHHSI; ITOJICUCTEMA
MHTEPAKTHBHOTO YIIPABJICHHS

D446, D604, D656,
D659, D737, D808,
D809, D812

MynbTuMequiiHas ay AMTOPHUS:
Ipoekrop Mitsubishi EW330U, Dxpan
npoekoHHbI ScreenLine Trim White

Ice, mpodeccrnonanpuas KK-manens 47",
500 Kn/m2, Full HD M4716CCBA LG,
MOJICUCTEMa BU/ICONCTOYHUKOB
nokymeHT-kamepa CP355AF Avervision;
MOJICUCTEMa BUICOKOMMY TallHH;
MOJICUCTEMa Ay JMOKOMMYTAIMH 1
3BYKOYCHJICHHST; TIOJICUCTEMA

MHTEPAKTHUBHOTO YIPABJICHHUS;
Kommnsrotepusiii knacc; Pabouee mecto:
Kommeroteps! (TBepaoTeNbHBIN IUCK -

oowsemoM 128 I'b; XKecTkuii guck -
o0wem 1000 I'b; ®opMm-dakTop —
Tower); KOMITIEKTyeTCS KIIaBUaTypoH,
Meibio. MoruTopoM AOC i2757Fm;
KOMIUIEKTOM IITHYPOB JI. TUTaHUSI)
Mogens - M93p 1; JIunradoHHbIH Ki1acc,
KOMITBIOTEPBI OCHAIIIEHBI IPOTPAMMHBIM
komiekcoM Sanako study 1200

D501, D601

MynbTumeuiiHas ay AMTOpHUs:
[poexrop Mitsubishi EW330U, Dkpan
npoekionHbIi Screenline Trim White

Ice, mpodeccnonanpras JKK-manens 47",
500 Kn/m2, Full HD M4716CCBA LG,
MOJICUCTEMa BU/ICONCTOUYHHKOB
nmokymeHT-kamepa CP355AF Avervision;
MOJICUCTEMa BUICOKOMMY TallHH;
MoJIcUCTEMa Ay JHOKOMMYTAIIH 1
3BYKOYCHJICHHST; TIOJICUCTEMA

MHTEPaKTHUBHOTO YIPABJICHHUS;
KommerotepHslif kitace Ha 26 paboumnx

MecT. Pabouee mecto: MoHOOI0K
Lenovo C360G-i34164G500UDK

HOMGH.[CHI/ISI JJIA CaMOCTOSTEIIbHOMI pa6OTbIZ

A1042 aynuropus as
CaMOCTOSITEIbHOM
paboTHI CTyIEHTOB

Monob61ok Lenovo C360G-
i34164G500UDK — 115 mrt.;
WHTerpupoBaHHbIi CEHCOPHBIN TuCIUIeh
Polymedia FlipBox; Kommp-mpunTep-
LBETHO cKaHep B e-mail ¢ 4 noTkamu
Xerox WorkCentre 5330 (WC5330C;
[TonHOUBETHBIN KOMUP-TIPUHTEP-CKaHEP
Xerox WorkCentre 7530 (WC7530CPS
O6opynoBaHue ISl HHBAJIUIOB U JIHII C
OrpaHUYCHHBIMH BO3MOMXKHOCTSIMH
3nopoBbst: Jucruteit Bpaiins Focus-40
Blue — 3 mir.; ucnueit Bpaitnsa Focus-80
Blue; Pa6ouas cranmus Lenovo
ThinkCentre E73z — 3 wr.; Buneo
yBemnuuresns ONYX Swing-Arm PC
edition; Mapkep-nukrodon Touch
Memo 1ndpoBoii; YcrpoiicTBo
MOPTAaTUBHOE ISl YTEHUS
IJIOCKOIEYaTHbIX TekcToB PEarl;

Microsoft Windows 7 Pro
MAGic 12.0 Pro, Jaws for
Windows 15.0 Pro, Open
book 9.0, Duxbury
BrailleTranslator, Dolphin
Guide (koHTpakT Ne A238-
14/2),
HewuckmrounrensHble
npaBa Ha UCII0JIb30BaAHHE
I1O Microsoft paboumnx
CTaHLUII Mob30BaTeNEH
(xoHTpakT DA-261-18 ot
02.08.2018): - nuieH3us
Ha KJIMEHTCKYIO
OTIEPAIIMOHHYIO CHCTEMY;
- IMIEH3Ks Ha TTAaKeT
O(UCHBIX MTPOITYKTOB IS
paboThI C TOKyMEHTaMH
BKJtouas popmar.docx




CKaHUPYIOIIAs ¥ YUTAOMIAs MalInHA Xlsx , .vsd , .ptt.; -
JUISL HE3PSIYMX U CIa00BUASIINX JMLEH3MS T1a TIPaBO
nons3oBareneit SARA; IIpunrep bpaitns MOAKJIIOUEHUS
Emprint SpotDot - 2 wr.; [TpunTep MOJIB30BAaTeNA K
CEepBEPHBIM

ONCpallMOHHBIM CUCTEMaM
, UCI0JIb3yeMbIM B /[BOY
: Microsoft Windows
Server 2008/2012; -
JIMIICH3UA Ha npaBo

Bpaiins Everest - D V4; Buneo
yBemuauresns ONYX Swing-Arm PC
edition; Bumeo ysenuautens Topaz 24”
XL cTauvoHapHbIN 3J€KTPOHHBIN;
OO6yuatomiast cucreMa JuIst JeTei

TaKTHIBHO-PEUEBas, THOO0 JUIs JIIOAEH ¢
OTpaHUIECHHBIMH BO3MOXHOCTSIMH MOJKIIFOUYEHHS K CEPBEPY

30POBbS; YBEIUYUTENH PYUHOHN BHICO Microsoft Exchange
RUBY noptatuBHslif — 2 mtT.; OKpan Server Enterprise; -
Samsung S23C200B; Mapkep-anktodoH JIMLCH3U 11 [IPaBo

Touch Memo 1dpoBoii. TOJIKITFOUCHUS K

BHYTpPEHHEH
nH}opManMOHHOH
cucreme

JIOKyMEHT0000poTa 1
MOPTaTy C BO3MOXXHOCTBIO
noncka nH(opManuu Bo
MHOXXECTBE YAAJICHHbIX U
JIOKJIBHBIX XPAaHWIHUIIAX,
pecypcax, bubinorexax
uHbOpMaLUH, BKIIIOYAs
MOpTaJbHBIE XPaHHUIIHILA,
ucnoas3zyemoii B IBOV:
Microsoft SharePoint; -
JIMOCH3MA Ha IIpaBO
TIOJKJIIOYEHHS K CHCTEME
LEHTPAIN30BAHHOTO
yIpaBieHus paboInMu
CTaHINAMH,
ucnoisibzyemoii B IBOV:
Microsoft System Center.

X. ®OHAbI OHEHOYHbBIX CPEACTB

CDOHI[BI OLCHOYHBIX CPCACTB IPCACTABIICHLI B HpI/IJ'IO)KeHI/II/I.



MMHUCTEPCTBO OEPA30BAHUS 1 HAYKU POCCUMCKON ®EJIEPALTAN

d)ezlepam,ﬂoe TrocyaapCTBEHHOC aBTOHOMHOE 06pa30BaTeJ’ILHO€ YUPpECIKACHUE BBICIICTO O6pa30BaHI/IH
«/{aabHEeBOCTOUYHBIN (eepabHbI YHUBEPCUTET»
(ABDY)

BOCTOYHBIIA UHCTUTYT — HIKOJIA PET HNOHAJIBHBIX 1 MEKTYHAPOIHBIX
HNCCJIEJOBAHUU

®OH/I OHEHOYHbLIX CPEJICTB
10 JUCIHHUIIINHE «KAHIJIMICKHHA I3BLIK B 1€JIOBOH M Macc MeIHITHOM
KOMMYHHMKAIAN»
Hanpasienue noarorosku 45.03.01 ®usosiorus

[Tpoduib «3apyOesxHast GUIOIOTHA: aHTITUHUCKUHN S3BIK U 3apyOekHas
JAUTEpaTypa»
®opma NOATOTOBKH OYHAA

BaaauBocToK
2022



Ilepeyenb (popm oeHUBAHMS, IPUMEHAECMbIX HA PA3JIMYHBIX ITanax (POPMHUPOBAHUSA KOMIIETCHIUN B X0/1¢ 0CBOCHUS

AUCUMILIMHBI / MOTYJIsI

Ne KonTpoaupyemsie Kon n HanmeHoBaHue Pe3yabTarsl 00y4yenus Ouenovnble cpencTBa
n/n pa3nesnbl / TeMbl HHAUKATOPA Texkymuii IMpomekyToun
AUCHHUIIJIUHDBI AOCTHKCHUHA KOHTPOJIb aTTecTally
KOMIIETEHI[UH
1. JTaGoparopHbie IIK -5.1 CoGnromaer 3HaeT npasuia paboThl B MPO(HEeCCHOHATHHBIX I1P-3, YO-1 3auér

paboThI o Temam 1-4

MpaBuIia pabOTHI B
po(decCUOHATBHBIX
KOJUICKTHBAX, KOPPEKTHO
OCYILIECTBIISIET
pohecCHOHANTBHYIO
MEKJINIHOCTHYIO
KOMMYHUKAIUIO

KOJUICKTUBAX, KOPPEKTHO OCYILIECTBIISET
po¢eCCHOHANBHYI0 MEKIHYHOCTHYTO
KOMMYHHKAIIUFO

YMeer cobmoaaTh npaBuiia paboThI B
poeCCHOHANBHBIX KOJJICKTUBAX, KOPPEKTHO
OCYILLIECTBISIET NPO(EeCCHOHATBHYIO MEXINIHOCTHYIO
KOMMYHHKAIHIO

Brnaneer nHaBbikamu paboThl B podecCcHOHaIbHBIX
KOJUIEKTHBAX, KOPPEKTHO OCYIECTBIISIET

o eCCHOHANBEHYI0 MEKIHYHOCTHYTO
KOMMYHHKAIIHIO

I1K -5.2 3naet cucremy
OpraHu3aIH
poQeCCHOHAIBHOTO
JIOKYMEHT0000pOTa,
yMmeeT paboTaTh ¢
npodeccHoHaNBHOM
JIOKYMEHTalHeN U
CHeINaIN3UPOBAHHBIMU
POTPaMMHBIMH
MPOAYKTaAMH U
CUCTEMaMHU

3HaeT CUCTEMY OpTraHHU3aIuu
npodeccnoHaIbHOTO TI0KyMEHTO000pOoTa,
ymeeT paboTath ¢ npodeccHoHaIbHOM
JOKYMEHTAIUeH U crienualn3upoBaHHBIMU
MIPOrpaMMHBIMU IIPOAYKTAMH U CHCTEMaMHU
3JIEKTPOHHOTO JIOKYMEHT0000pOoTa

YMeeT UCToNb30BaTh CHCTEMY OpTraHU3aIiH
npodeccnoHaIbHOTO T0KyMEHTO000pOoTa,
yMeeT paboTaTh ¢ mpodhecCuOHATBLHOMN
ﬂOKYMeHTaHHGﬁ U ClICHUAIIM3UPOBAHHBIMUA
OporpaMMHBIMHU MTPOAYKTAMU U CUCTCMAaMU




3JIEKTPOHHOTO
JIOKYMEHTO0000poTa

OJICKTPOHHOI'O ,I[OKYMGHTOO60p0Ta

Biiageer HaBbIkaMu OpraHu3aluu
poeCCHOHATIBHOTO IOKYMEHTO000poTa,
paboThI ¢ TPoheCCHOHATTLHOM TOKYMEHTAIUEH
U ClICOUaJIM3UPOBAHHBIMU ITPOTrpaMMHBIMU
HPOJIYKTaMH U CUCTEMaMH JJICKTPOHHOTO
JIOKYMEHTOO0OpOoTa

JlaGoparopHble
paboThl 1o TemMaMm 5-7

[1K -5.2 3naet cucremy
OpraHu3aIH

PO EeCCHOHAIBHOTO
JIOKYMEHTO0000pOoTa,
ymeeT paboTath ¢
npodeccuoHaNbHOM
JOKyMEHTaluen U
CTeHaTH3UPOBAHHBIMA
IPOTPaMMHBIMU
POAYKTaMH U
CHCTEMaMH
3IIEKTPOHHOTO
JOKYMEHTO000poTa

3HaeT CUCTeMY OpraHU3aINH
poeCCHOHATILHOTO JIOKYyMEHTO000pOTa,
yMeeT padoTaTh ¢ mpodhecCuoHaIbHON
I[OKYMGHTaIII/Ief/'I U ClICHHUAIIM3UPOBAHHBIMUA
IIporpaMMHBIMHU ITPOAYKTAMU U CUCTEMAaMHU
AJIEKTPOHHOTO JIOKYyMEHT0000pOTa

YMeer UCnonb30BaTh CUCTEMY OpraHU3alH
npo(ecCHOHATBHOTO JOKYMEHTOO00POTa,
ymeeT paboTath ¢ npodeccuoHanbHOM
JOKyMEHTAIMeH U crienualn3upoBaHHBIMU
MPOrPaMMHBIMH TTPOAYKTAMH U CHCTEMaMHU
3NIEKTPOHHOTO IOKYMEHT0000pOTa

BJ'IaI[CCT HaBbIKaMM OpraHHu3alnn
poeCCHOHATIBHOTO IOKYyMEHTO000pOTa,
paboThI ¢ TpoheCCHOHATTLHOM TOKYMEHTaIue
Y CHEUATN3UPOBAHHBIMU TPOTPAMMHBIMU
MPOIYKTaMH U CUCTEMAaMH JIEKTPOHHOTO
JTIOKyMEHTO000pOTa

IIK -6.2 YBepeHHO
MOJIB3YETCS CIOBAPSMU

3HaeT COBPEMCHHBIC CJIOBApU

VMeer noib30BaThCS CJIOBapsMU

BnaneeT HaBbIKaMU1 IIPUMCHCHUS Pa3HbIX CJ'IOBapefI

I1P-3, YO-1




JlaGopaTopHble 3HaeT COBPEMEHHBIE CII0BapU I1P-3, YO-1 3ayér
paboThl 110 TeMaM 8- | [IK -6.2 YBepeHHO YMeeT nosb30BaThCs CIOBapsIMU

3 10 TOJIB3YETCS CIIOBAPSIMU

BrageeTr HaBbIKaMu IPUMEHEHUS Pa3HbIX CIOBapeit

JlabopaTopHbie 3HaeT, KaK OCYIIEeCTBUTh epeBo, anHotupoBanue | [TP-3, VO-1 3auéT c OLEeHKOI
pabotel o Temam 11- | 1K -6.3 Ocymectisier U peepupoBaHUe TEKCTOB HA MHOCTPAHHOM SI3BIKE
4 13 MIePEBO/l, AHHOTHPOBaHUE | YMeeT mepeBoANTh, AaHHOTHPOBATh U peheprupoBaTh

u pedepupoBaHie TEKCTOB | TEKCTHI HA MHOCTPAHHOM SI3bIKE

Ha MHOCTPAHHOM S3BIKE BHaZ[CCT HaBbIKaMH IIEPEBOAA, AHHOTHUPOBAHUA U

pedepupoBaHUs TEKCTOB HA HMHOCTPAHHOM SI3BIKE

O1ueHoOYHbBIE CPECTBA IJIsl TEKYILIEr0 KOHTPOJIS

Texkymasi arrectauusi CTyAeHTOB. TexkyImias aTTecTamus CTYICHTOB IO JUCIUIUIMHE TPOBOIUTCS B COOTBETCTBUU C
JIOKaJIbHBIMU HOpMATUBHBIMU akTamu [IBDY u sBnsercst o0s3aTenbHOM.

Tekymas arrectanusi Mo JUCIUIUIMHE MPOBOAUTCS B (OpME KOHTPOJIBHBIX MEpONpHUsATHi (coOecenoBaHue, 3aaHUs) T10
OIICHUBAHUIO (PAKTUYECKUX PE3YJIbTATOB O0YUYEHUS CTYJICHTOB U OCYIIECTBISETCS BEIYIIIMM MPETIOAaBaATEIEM.

CobecenoBanne (YO-1) - cpeacTBO KOHTPOJISI, OPraHM30BaHHOE KaK CIIEI[HaIbHas Oecena MmpernogaBaTelis ¢ 00yIaroImuMes
Ha TEMBbI, CBS3aHHBIC C HW3y4acMOW NHCIMIUIMHON, W PACCUMTAaHHOE Ha BBIACHCHHE OOBbeMa 3HAHUN 0O0ydYaromerocs Io
OTIpeNIeTICHHOMY pa3feiny, TeMe, MpodJieMe U T.11.

Occe (ITP-3) TBOpYECKOTO YpOBHS IMO3BOJISET OIICHUBATh M TMATHOCTHUPOBATH YMEHUS, HHTETPUPOBATh 3HAHUS Pa3IMIHBIX
oOmnacTelt, apryMeHTHPOBATh COOCTBEHHYIO TOUKY 3PEHUSI.

OObeKTaMu OTICHUBAHUS BBICTYTAIOT:

- y4yeOHas NUCIMIUIMHA (aKTUBHOCTh HA 3aHATHUAX, CBOCBPEMEHHOCTh BBITIOJHEHUS pPa3UYHBIX BHUIOB 3aJaHUMH,
MIOCEIIAEMOCTh BCEX BUJIOB 3aHATHI 110 aTTECTYEMOM AUCLUILIMHE);

- YpOBEHb OBJAJCHUS TEOPETHMUECKUMHU 3HAHUSMM, MPAKTUYECKMMU YMEHUSIMH M HaBBIKAMHU 1O BCEM BHJIaM Yy4eOHOI
paboTHI;




- pe3yJbTaThl CAMOCTOSITEIbHON PaOOTHI.

OueHouyHbIe CpeaCcTBA ISl TEKYLIeHd aTTeCTALUN:

KoMmmiekT 3aganmii Kk codece10BaHUIO

Tembl 1J191 00CyKIeHUSA:

1. Howard Rheingold: The new power of collaboration

2. Adam Grosser and his sustainable fridge

3. Johanna Blakely: Social media and the end of gender

4. Drew Curtis: How I beat a patent troll

5. Cesar Harada: A novel idea for cleaning up oil spills

6. Rory Sutherland: Life lessons from an ad man

Kpurepuu onenku codeceoBaHus M0 JMCUUILIHHE:

* 100-86 OammoB BBICTABISACTCS CTYIAEHTY, €CIH CTYIEHT CGOPMYIUpOBal TPOOJEeMy 3aJlaHHOTO MaTrepHaa,
apryMEHTHPOBaJI €€, TOUHO OMPEICNIUB €€ COACpPKaHUE U cocTaBiisione. PaKTUUECKUX OIIMOOK, CBSI3aHHBIX C MOHUMaHUEM
poOJIEMBI, HET.

¢ 85-76 - Oa/IOB — KOHCIIEKT XapaKTepU3yeTCs CMBICIIOBOM II€IbHOCTHIO, CBSI3HOCTBIO W IOCJIEI0BATEIHLHOCTHIO
U3JI0KEHHS; IOMYIIEHO He 00siee 0/THOM OMUOKH MPU OOBSICHEHUU CMBICIIA WK cofiepKaHus nmpobsieMbl. DakTHYecKux ommuooK,
CBsA3aHHbBIX C IOHNMAaHHEM HpO6J’IeMI>I, HET.

e 75-61 6amn — CTYACHT ITPOBOJUT AOCTATOYHO CaMOCTOSITSJILHBIN aHaJIM3 OCHOBHBIX 3TAallOB M CMBICIOBBIX COCTAaBJIAOIIINX
po0JIeMbl; MTOHUMAET €€ 0a30BbIe OCHOBHI. JlomyieHo He 6oJiee 2 omMOOK B CMBICIIE WIJIH COJICPKAHUM MPOOJIEMBI.

* 60-50 6amnoB - ecnu paboTa npeAcTaBisgeT cOO0H MepecKa3aHHbIN WM MOJHOCTHIO IEPEeNMCaHHbIM UCXOJHBIN TEKCT 0e3
KOMMEHTapHueB, aHanu3a. JlonyieHo Tpu wiK 060jiee TpeX OMOOK B CMBICIIOBOM COJIEPKaHUU PACKPBIBAEMOM IIPOOJIEMBI.

TeMbl NMCbMEHHBIX 3aJaHUi (3CCe) MO TUCHMIIIMHE:

1. Write an e-mail from the consultants detailing your recommendations.

2. Write out a memorandum to inform all the company staff of the new action plan.

3. Write a set of guidelines on relationships at work for discussions at the next meeting.

4. Write a summary of the meeting you have just attended. This summary will be sent to the Chief Executive of Zenova,



who was unable to attend.

5. Write an e-mail to send to the hiring managers with your questions and expected responses.

6. Write a short report for the Director of Customer Services summarizing the problems that customers have experienced
and make recommendations for improving the service to customers.

7. Write a response to the organization whose project you plan to support.

8. Write a short report outlining the key issues concerning the project and recommending the best course of action.

9. Write a letter to a winning group giving them feedback on their project and presentation.

10. Write a report to the board of directors on the possible takeover targets. Give you recommendations for acquisition.

11. Write a formal letter to the other company with minutes of the meeting and a summary of the agreement of your
company.

12. Write a formal report to the management board. Compare your own country with your chosen offshore location and
recommend what action InterState should take.

Kpurepuu o1ieHKH NUCbMEHHOT0 32/ IaHUA:

e 100-86 OamnoB BBICTABIAETCA CTYIEHTY, eciu rpaduuecku paboTa odopMieHa MNPaBHIBHO, MPHUMEp AETOBON
KOPPECHOHIEHIIUH, TPEICTABICHHBIN CTYIEHTOM, IIOJTHOCTBIO COOTBETCTBYET OOILEIIPUHITOMY 00pasily.

e 85-76 - OamioB - mOMyIIEHHI OAHA-IBE OIMMOKKM B OGOpPMICHHH PAOOTBI, TPHUMEDP ACIOBON KOPPECIOHJICHIINH,
MPEICTaBICHHBIN CTYJACHTOM, B OCHOBHOM COOTBETCTBYET OOIIEIPUHATOMY 00pasily.

e /5-61 Oamn — pomymeHo He Oonee 2 ommOOK B odopmiieHHH pabOThl, MpPUMEp JCJIOBOM KOPPECIIOHICHITNH,
MPEJICTaBICHHBIN CTYACHTOM, YAaCTUYHO COOTBETCTBYET OOLICTIPUHATOMY O0pasILy.

e 60-50 GamnoB - rpaduuecku padbora opopmiieHa HENPABWIHLHO, TPUMEP JIETOBON KOPPECIIOHICHIINH, TTPEACTABICHHbBIN
CTYJICHTOM, HE COOTBETCTBYET OOIIECTIPUHITOMY 00pasiy.



OueHouyHbIe CpeCTBA ISl MPOMEKYTOUYHOM aTTecTAlNU

Koa 1 HamMeHOBaHHUe

Pe3yabTaThbl 00yuyeHus

Ikana oueHUBaAHUSA NPOMEKYTOYHOM aTTECTALMHU

HHANKATOpa
KOMIETeHIHH HeynoBieTrBOpUTEJIBbHO | YI0BJIETBOPUTEILHO Xopowo OT1ian4HO
3Haer npaswia pabotst | He 3Haer mpaswia | 3Haer HEKOTopble | 3HaeT  OOJIBIIMHCTBO | 3HAET MpaBuiIa pabOTHI
B IPO(eCCHOHANBHBIX paboThI B | mpaBmia paboThl B | mpaBWiI  pabOThl B | B MpodeCCHOHATBHBIX
KOJIICKTHBAX, KOPPCKTHO | [1po(heCCHOHAIBHBIX pohecCuOHATIBHBIX npo¢eCcCHOHATBHBIX KOJUIEKTUBAX,
OCYIICCTBIIACT KOJUIEKTHBAX, KOJUIEKTHBAX, KOJUIEKTHBAX, KOPPEKTHO
NpoecCHOHAMBHYIO KOPPEKTHO KOPPEKTHO KOPPEKTHO OCYIIECTBIISAET
MORIMIHOCTHYIO OCYIIECTBIISCT OCYIIECTBIICT OCYIIECTBIISICT npodecCHOHATBHYIO
KOMMYHHKAIHIo poeCCUOHATBHYIO poeCCUOHAITBHYIO po(hecCHOHATLHY IO MEXJIMYHOCTHYIO
MEJINYHOCTHYIO MEJINYHOCTHYIO MEXJIMIHOCTHYIO KOMMYHUKAIHIO
KOMMYHUKAITIIO KOMMYHUKAITHIO KOMMYHHKAITHIO
VYmeer cobnmoaath He ymeer cobmomats | YMmeer YmMmeer Xopo1o | YMeer OTJINYHO
IIK -5.1 CobmonaeT | ypapuna paGoTsi B npaBuiaa paboThl B | YIOBJETBOPUTEILHO | COOMIONATh  MHpaBuia | cOOMIONATh  HpaBUIa
npasuia paboThl B NpO(eCcCHOHANBHBIX npodecCuOHaIbHBIX cobmoiaTh  MpaBuiia | paboThI B | paboTHI B
npO(eccHOHANbHBIX | KOIICKTHBAX, KOPPEKTHO | kofjIeKTHBAX, paboThI B | MpodecCuOHANbHBIX npodeccuoHaIbHbIX
KOJICKTHBAX, KOPPEKTHO | OCYIICCTRIACT KOPPEKTHO PO ECCUOHATBLHBIX KOJUIEKTHBAX, KOJUIEKTHBAX,
OCYILLECTBIISET NpoheccHOHALHYIO OCYIIIECTBIACT KOJUTEKTHBAX, KOPPEKTHO KOPPEKTHO
podeCcCHOHATEHY O fgﬁ;g:ﬁg;ﬁﬁo npodeCcCHOHATBHYIO KOPPEKTHO OCYILECTBIISET OCYILIECTBIISIET
MEKITHIHOCTHYO MEKITHIYHOCTHYIO OCYIIECTBIISIET poheCCHOHATLHYIO poeCCHOHATILHYIO
KOMMYHHUKAIIHIO KOMMYHUKAIIIO po¢eCCHOHATIBHYIO MEXIJIMYHOCTHYIO MEXITMYHOCTHYIO
MEXITHYHOCTHYIO KOMMYHUKAITUIO KOMMYHUKAITIIO
KOMMYHUKAIHIO
Brnaneer HaBbikamu He Bnageer naBeikamu | Brnaneer HexoropeiMu | Brnaneer Bnaneer  HaBbIKamu
paboTsI B paboThI B | HaBbIKaMH paboOThl B | OOJIBIIMHCTBOM paboThI B
PO ecCHORaTbHBIX npodecCuOHATbHBIX npodecCHOHATBHBIX HaBBIKOB  paboThl B | MPO(eCcCHOHATBHBIX
KOJUICKTHBAX, KOPPEKTHO | wonekTrBax, KOJUIEKTUBAX, podeCCHOHATBHBIX KOJUIEKTUBAX,
OCYIECTBIACT KOPPEKTHO KOPPEKTHO KOJIJICKTHBAX, KOPPEKTHO
podeCcCHOHANBHYIO
MEKITHHOCTHY IO OCYIIECTBIIACT OCYIIECTBIIACT KOPPEKTHO OCYIIECTBIISCT
KOMMYEHKAITHIO npo¢eCCHOHATBHYIO npo¢eCCHOHATIBLHYIO OCYILIECTBIISICT poeCCHOHATIBHYIO
MEIJINIHOCTHYIO MEJINIHOCTHYIO podecCHOHATBHYIO MEKJINIHOCTHYIO
KOMMYHUKAITHIO KOMMYHUKAITHIO MEKIMYHOCTHYIO KOMMYHUKAITIIO




KOMMYHHKaIIUIO

3HaeT cUcTeMy He 3mnaer cucremy | 3Haer 3Haer XOpo1Io | 3HaeT OTJIMYHO
OpraHHU3aIu OpraHu3aIuu YIOBIIETBOPUTEIIHHO CUCTEMY OpTraHHW3allid | CHCTEMY OpraHU3aluu
npodeccnoHalIbHOTO npodeccuoHaIbHOTO CUCTEMY OpraHu3aluu | NpodeccruoHalIbHOTO npodeccuoHaIbHOTO
JOKYMEHTO000pOTa, JIOKyMEHTO000pOTa, podheccCHoHATLHOTO JIOKYMEHTO0000pOTa, JOKYMEHTO000pOTa,
yMeeT paboTath ¢ yMeeT pabotarb € | TOKYMEHTOOOOpOTa, yMeeT paborarb C | ymMeeT paboTtath ¢
npodeccnoHaTbHOMI podecCHOHATLHOM yMmMeer paborath ¢ | mpodeccruoHAIBHOMN npodeccnoHaATBLHOMI
JOKYMEHTaIue u JTOKyMEHTaluen u | mpodeccuoHaIbHON JOKyMEHTaIuen U | JOKyMEeHTauei u
CHCTIMAIM3UPOBAHHBIM | CIICIHAIM3UPOBAHHBIM | JOKYMEHTAIUCH U | CHICIUAIM3UPOBAHHBIM | CHEIUATH3UPOBAHHBIM
Y IPOrpaMMHBIMU u MPOrPaMMHBIMHU | CIIEHUATH3UPOBAHHBIM | U MPOrPaMMHBIMH | U MPOrPaMMHBIMH
MIPOYKTaMH U IPOIYKTaAMH ulu MPOrPaMMHBIMHE | TIPOAYKTaMU U | IPOIYKTaMH u
K CUCTEeMaMHU CUCTEMaMH MPOIYKTaMU U | CUCTEMaMHU CHUCTeMaMU
- 5.2 3naet AIEKTPOHHOTO AJIEKTPOHHOTO CUCTEMaMH AIIEKTPOHHOTO AIEKTPOHHOTO
CHCTEMY Oprafiisaliiy JOKYMEHTO00O0poTa JIOKYMEHT0000pOoTa AIIEKTPOHHOTO JIOKYMEHTO000poTa JOKYMEHTO00O0poTa
pohecCHOHATLHOTO IOKyMeHT0OB0pOTa
JIOKYMEHTO0000pOTa,
yMeeT paGoTaT YMeeT uCronb30BaTh He yMeeT | YMeer Ymeer xopouo | Ymeer OTJIUYHO
HPOhECCHOHAHHOM CUCTEMY OPTaHM3AIMK | UCIIOJIB30BATh CUCTEMY | yIOBICTBOPUTEIHHO WCIOJIb30BaTh CUCTEMY | UCITOJIb30BATh CUCTEMY
JOKyMeHTaIHe 1 npodeccrnoHanIbHOTO OpraHu3aIuu UCIIOJIb30BaTh CUCTEMY | OpTaHH3aIIN OpraHu3aIu
CTICHATH3HPOBAHHbIM JIOKyMEHTOO000pOTAa, PO eCCHOHAIBHOTO OpraHu3aIu po¢eCcCuOHAITBHOTO po¢eCCUOHAIIBHOTO
1 IPOrPAMMHBIMH ymeeT paboTath ¢ } JIOKyMEHTO000pOTa, npodeccunoHaIbHOTO JIOKYMEHT0000poTa, JOKYMEHT0000poTa,
HpOJTyKTaMH I HpO(beCCI/IOHaJ'II:HOI/I yMeeT pa60TaTbv C | IOKyMEHTO00O0pOTa, yMeeT pa60TaTLv c | ymeer pa60TaTLv c
CHCTOMAMI JOKYMEHTaIuei u npoq)eccpIOHam:Hon yMeeT pa60TaTBV c HpO(I)eCCI/IOHaJ'H:HOI/I HpO(l)eCCI/IOHaJ'IEHOI/I
5EKTPOHHOTO CTCIIMATM3UPOBAHHBIM | JOKYMEHTAIUEH u HpO(l)eCCI/IOHaJ'IEHOI/I JOKYMEHTaIuen U | JOKYMEHTaIuen u
[IOKYMEHTO0B0pOTa Y IPOrPaMMHBIMH CHEIUAIM3UPOBAHHBIM | JOKYMEHTAIUE U | CHEIMAIM3UPOBAHHBIM | CHIEIUATU3UPOBAHHBIM
MIPOYKTaMH 1 " MPOTPaMMHBIMH | CIICIIUATH3UPOBAHHBIM | H MPOTrPAMMHBIMH | U IPOTPaMMHBIMH
CUCTEeMaMHU MPOIYKTaMH ulu MPOrPaMMHBIMH | TIPOAYKTaMU U | IPOIYKTaMH u
AIEKTPOHHOTO CUCTEMaMH MIPOIYKTaMH U | CHCTEMaMH CHUCTEeMaMH
JOKYMEHTO00O0poTa AIIEKTPOHHOTO CUCTEMaMH AIEKTPOHHOTO ANEKTPOHHOTO
JIOKyMEHTO000pOTa AIIEKTPOHHOTO JIOKyMEHTO000pOTa JIOKyMEHTOO000pOTa
JIOKYMEHTO000pOTa
Biageet HaBBIKAMH He Bnaneer nmaBeikamu | Boageer Bnaneer xopoio | Brmageer OTJINYHO
OpraHHu3aIu OpraHu3aIuu YAOBIETBOPUTEIBHO HaBBIKaMU HaBBIKaMU
npodeccrnoHalIbHOTO npodeccuoHanIbHOTO HaBbIKaMU OpraHu3aIu OpraHu3aluu
JOKYMEHT0000pOTa, JIOKyMEHTO000pOTa, OpraHu3aIuu npodeccrnoHaIbHOTO npodeccnoHaIbHOTO
paboTHI C paboTHI ¢ | mpodeccnoHaIbHOTO JIOKYMEHTO000pOTa, JIOKYMEHTO000pOTA,




npodeCcCHOHAITBHON npo¢eCCHOHAIBHON JIOKYMEHTO000pOTa, paboThl ¢ | paboThl c
JOKyMEHTaIe u JOKyMEHTanuei U | paboTsl ¢ | mpodeccnonaabHOM npodeccuoHaTbHON
CHEIHATM3UPOBAHHBIM | CHEIHAIM3UPOBAHHBIM | TPO(ecCHOHANBHOM JOKyMEHTaIuen U | JOKyMeHTanuei u
Y IPOTPaMMHBIMH u MPOrPaMMHBIMH | IOKyMEHTaIUEH U | CHCIHAIM3UPOBAHHBIM | CHEIUATH3UPOBAHHBIM
MIPOJIYKTaMH U MPOAYKTaMU U | CHEeLMATU3UPOBAHHBIM | U MIPOrPaMMHBIMH | U IPOrpPaMMHBIMH
cHCTeMaMH CUCTEMaMH u MPOrPaMMHBIMH | TIPOAYKTAMU U | IPOIYKTaMH u
ANEKTPOHHOTO AIIEKTPOHHOTO MPOAYKTaMH U | CUCTEeMaMH CHUCTeMaMU
JTOKYMEHTO000poTa JOKYMEHTO00O0poTa CHCTEMaMH 3JIEKTPOHHOTO AJIEKTPOHHOTO
AIIEKTPOHHOTO JIOKYMEHTO000poTa JOKYMEHTO00O0poTa
JIOKYMEHT0000pOTa
3Haer kakumu | He  3Haer  kakumu | 3Haer 3HaeT XOpoIIO KakuMu | 3HaeT OTJIUYHO
MIOJIb30BAThCS MI0JIb30BaThCS YIOBJIETBOPUTEIHHO HI0JIb30BATHCS KaKMMHU TOJIb30BAThCS
CIIOBapsIMU CJIOBapsiMuU KaKUMH TIOJIb30BaThCS | CIOBapsIMU CIIOBapSIMH
[IK -6.2 YBepenHo CJIOBapsIMU
HOJIb3yeTCs Ymeer yBepeHHO | He ymeer yBepeHHo | Ymeer Ymeer xopouo | Ymeer OTJIUYHO
CI0BapsAMU MIOJTb30BATHCS MIOJTb30BaThCS YIOBJIETBOPUTEIHHO MOJTb30BaThCS MIOJTb30BATHCS
CIIOBapsIMU CIIOBapsiMU MOJIb30BATHCS CIOBapsiMu CIIOBapSIMH
CJIOBapsIMU
Brnageer  HaBbikamu | He Bmageer HaBbikamu | Brnageer Brnageer xoportio | Bmageer OTIIUYHO
YBEPEHHOTO YBEPEHHOTO YIOBJIETBOPUTEIHHO HaBBIKaMHU YBEPCHHOTO | HABBIKAMU YBEPEHHOTO
MOJIb30BAHUS MOJIb30BaHUS HABBIKAMU YBEPEHHOTO | MOJIb30BAHUS MOJIb30BaHUS
CIIOBapsIMHU CIIOBapsIMU MIOJTb30BAHUS CIIOBapsIMHU CIIOBapsIMHU
CJIOBapsIMU
T1K -6.3 3HaeT Kak ocymiecTBisATh | He 3HAET Kak | 3HaeT 3HaeT XOPpOIIO Kak | 3HaeT OTJIIMYHO  Kak
Ocy1ecTBisier TIepeBoI, OCYIIECTBIISITE TIEPEBOJI, | YIOBICTBOPUTEIHHO KaK | OCYIIECTBIIATH IIEPEBOJ, | OCYIIECTBISATh MEPEBOI,
HepeBOI[, AHHOTHUPOBAHUC U AHHOTUPOBAHUC " | OCYHIECTBIIATh IICPEBOM, | aHHOTUPOBAHHUE " | aHHOTHPOBAaHUE u
aHHOTI/IpOBaHI/Ie " pe(bepHpOBaHHe TCKCTOB peq)epI/IpOBaHI/IC TCKCTOB | aHHOTUPOBAHUC n pe(l)epI/IpOBaHI/IC TCKCTOB pe(bepI/IPOBaHI/Ie TCKCTOB
pe(l)epI/IpOBaHI/Ie Ha UHOCTPAaHHOM A3BIKE Ha MHOCTPAaHHOM A3BIKE pe(bepI/IpOBaHI/Ie TECKCTOB | HAa HHOCTPAHHOM A3BIKE Ha UHOCTPAaHHOM A3BIKE
TEKCTOB Ha Ha MHOCTPAHHOM SA3BIKE _ _
VMmeer OCYIICCTBIIATH He YMECT OCYUICCTBIIATH Vmeer B HEKOTOpOU VYMeer B J0CTAaTOYHOU VmMmeer OCYHICCTBIIATH
HHOCTpaHHOM S3BIKC NepeBoOAa, epeBon, CTCIICHU OCYHICCTBJIATH | OCYHICCTBIIATL IMCPEBO/, | ICPCBOM,
AHHOTUPOBAHUC U AHHOTUPOBAHUC " | I€peBOa, AHHOTUPOBAHUC " | aHHOTHPOBAaHUE u

pedepupoBaHre TEKCTOB
Ha MHOCTPAHHOM SI3BIKE

pedepupoBaHre TEKCTOB
Ha UHOCTPaHHOM SI3BIKE

AQHHOTHUPOBaHHE u
pedepupoBaHre TEKCTOB
HAa HHOCTPAHHOM $SI3bIKE

pedepupoBaHHE TEKCTOB
Ha UHOCTPAHHOM SI3BIKE

pebepupoBaHrue TEKCTOB
Ha MHOCTPAHHOM SI3BIKE




Brnaneer naBeIkamMu
nepeBoja,
AHHOTUPOBAHUS U
pedeprupoBaHUI TEKCTOB
Ha HHOCTPAHHOM SI3BIKE

He Bnaneer wHaBBIKAMU
nepeBoja,
AHHOTUPOBAHUSA 5

pedepupoBaHHs TEKCTOB
Ha MHOCTPAHHOM SI3bIKE

Brnageer  HexoTophIMU
HaBBIKAMU NepeBoaa,
AHHOTUPOBAHUSA u

pedepupoBaHHs TEKCTOB
Ha MHOCTPAHHOM SI3bIKE

Bnangeer OOJBIIMHCTBOM
HAaBEIKOB nepeBoa,
AHHOTUPOBAHUS u
pedepupoBaHusS TEKCTOB
Ha HHOCTPAHHOM SI3bIKE

Bnageer
nepesoja,
AHHOTUPOBAHUS u
pedeprupoBaHHs TEKCTOB
Ha MHOCTPAaHHOM SI3BIKE

HaBBIKaMH

HpOME)KyTO‘-IHaﬂ aTTrecranuda CTyA€HTOB.

[IpomexyTouHas arrecTalnusi CTYICHTOB MO AUCIUILIMHE
aktamu JIBOVY u sBisercs o0s3aTeIbHOM.

IMPOBOAUTCA B COOTBCTCTBHU C JIOKAJIBHBIMH HOPMATHBHBIMHU

[1o nanHOM MUCHUIUIMHE MPETyCMOTPEH 3a4€T U KOHTPOJIbHAsL paboTa B CEABMOM U BOCBMOM CEMeCTpax. 3aueT MpOBOAATCS
B (opme cobecenoBanus. OO0s3aTeNIbHBIM YCIOBUEM I JOMYCKa K MPOMEKYTOYHON aTTeCTallud SIBISETCA BBIIOJHEHUE
CTYJIEHTOM TpeOOBaHUE TEKYUIEH aTTeCTALNH.

Bomnpocsl k 3auery:

3auér S cemectp

1. Buapl 6u3Heca u CTpyKTypa KOMIaHUU (OCHOBHBIE THIIBI OpraHU3aIiK Ou3Heca, KpaTKui pouiib KOMIaHUH).

2. JInunblii podecCHOHAIBHBIN TPODUITE.

3. JokyMeHTHI Uil pueMa Ha padboTy (3(pPeKkTUBHBIE CTPATErMK HANTMCAHUS PE3IOME U COMTPOBOIUTEIHLHOTO TUCHMA).
4. CobecenoBaHue (CTpaTeruy yCIEUTHOTO U HEYJJAYHOTO MTOBEICHHS BO BpeMsi cOOeCceI0BaHMS ).
5. KopnopatuBHas KyJbTypa (OCHOBBI KOPITIOPATUBHOTO 3TUKETA).

6. baHKOBCKME yCIyrd M JOKYMEHTHI (BBIIMCKA CYETa, 3alpoC O MPEIOCTABICHHE KpeauTa JJisi MHHOBAIMOHHOTO

MPEJIOKEHMUS ).

Bomnpocsl k 3auery:

3auér 7 cemectp

7. MexnayHnapoaHasi TOproiisi. OCHOBHBIE BU/IbI MEXIYHAPOIHOTO TAPTHEPCTBA.

8. MexxnyHapoHas Toprosiisi. OCHOBHbIE JOKYMEHTHI (MHBOIC, KOHOCAMEHT, HH()OPMAIIMOHHBIN 3a1pocC).
9. Mapketunr. « MapkeTUHTOBbIN MUKC»: 4 P 1 OCHOBHBIE BUJIbI IPOJBUKEHUS TOBAPOB.




10. OcHOBHBIE BU/IBI PEKJIAMBI.
11. bpenaunr. [oustue 6penna. CooTBeTCTBUE OpEH/Ia 11eJIEBOM ay IUTOPHH.

12. IIpe3enTanus auuHoro OpeHaa. IpHeKTUBHbIE CTPATETMH CAMOIIPE3CHTAIINH.

Kputepuu BbIcTaBJieHHsI OIlEHKHM CTYAEHTY HA 3aueme MO JUCIHUIUINHE «AHIVIMICKHUI f3BIK B J1€JI0BOM M Macc

MeAUNHOM KOMMYHUKALMMN:

Babl Ouenka TpebGoBanus Kk c)OpMHUPOBAHHBIM KOMIIETEHIMAM
IK3aMeHa
(peUTUHTOBOM
OLIEHKH) (crangaprtHas)
61-100 «3aumeHoy OrneHka «3auTeHO» BBICTABIISIETCS CTYJEHTY, BIAJCIOLIEMy KOMIUIEKCOM HAaBBIKOB JJIsl OCYIIECTBJICHUS
pEeLEenTUBHON U MPOAYKTUBHOM JI€ATEIbHOCTH Ha aHIVIMMCKOM SI3bIKE.
<61 «He 3aUmeHOo» OneHka «He 3a4TEHO» BBICTABIISETCS CTYJEHTY, HE BJIAJCIOIIEMY KOMIIJIEKCOM HAaBBIKOB JIJISi OCYLIECTBIICHUS

PELEeNTUBHON U MPOYKTUBHOW JEATEIIbHOCTH HA AHTJIMHCKOM SI3BIKE

3auér ¢ ouenkoi 8 cemectp

Bapuant 1. Consulting on communication problems.

Background information: HCPS is a private health care organization based in Geneva. A year ago the HCPS group was
formed, following a takeover of HCP by Sanicorp, another health care organization. Following the takeover, a number of serious
communication problems have arisen.

Task: You are members of Desiree Roland Consultants. Work in small groups. Make a list of all the communication
problems in the company (e-mails from several employees provided). Rank the problems in order of importance. What actions do
you suggest to solve the communication problems? Discuss your ideas in groups, then meet as one group and work out an action
plan. Which actions should be taken:

d)

immediately?




e) in the near future?

f) later, when convenient?
Which actions will require:

d) a lot of investment?

e) some investment?

f) very little investment?

Follow-up writing activity: write an e-mail from the consultants detailing your recommendations.

Bapuant2. Working out an action plan.

Background information: Business Equipment and Systems (BES), based in Birmingham, sells fax machines, date
projectors and slim plasma screens. Following the company merger with a competitive company eighteen months ago, its
national Sales Manager moved to a senior management position. Her replacement has been told to increase turnover by at least 1-
% and to create a high-performing sales team. However, since his appointment the team has not been working effectively and
morale is low. Last year’s sales were over 20% below target. The sales team has a mix of nationalities because BES intends to
enter other European markets in the near future.

Task: You are directors of BES. Draw one of the four role cards provided and work in groups of four. Director 1 leads the
meeting.

6. Read your role card and prepare for a meeting to resolve your company’s team building problems.
7. Identify all the problems which are affecting the performance of the sales team.

8. Discus how to improve the performance of the sales team.

Q. Work out an action plan for the next six months

10. If there more than one group of directors, compare our action plans.

Follow-up writing activity: write out a memorandum to inform all the company staff of the new action plan.

Bapmuant 3. Improving company culture.
Background information: The Managing Director at London-based Crawford plc has noticed that the company culture has
become too casual. Several managers are involved in close relationships, which has a seriously effect on both performance and



morale of the staff. Furthermore, one of the individuals concerned is threatening the company with legal action. The Human
Resources Department needs to have a meeting and discuss how to proceed about this situation.

Task: You are members of Human Resources Department at Crawford plc. Work in small groups, read the details of the
situation provided and work out your action plan. Decide which actions should be taken immediately and which should be taken
in the near future?

Follow-up writing activity: write a set of guidelines on relationships at work for discussions at the next meeting.

Bapuant 4. Choosing the right manager.

Background information: Zenova is a multinational group which makes health and beauty products and is based in
Hanover. Four months ago. it assembled a project team of 16 members drawn from subsidiaries in Europe, America, Asia and the
Middle East. The team was instructed to carry out a major survey of job satisfaction in all the subsidiaries, four months later, it
became clear that the project was being badly managed, the morale of team members was low and progress on the project has
been much too slow. The management of Zenova decided to replace the current Project Manager.

Task: 1. You are directors of Zenova. Work in small groups, read the professional profiles of four candidates to replace the
current Project Manager. Discuss each of the candidates’ management style. Analyze their strengths and weaknesses.

2. Rank the management styles of the four candidates in terms of their suitability for the position of project manager.
Number 1 would be your first choice, number 4 your least suitable candidate.

3. Working as one group, compare your decisions and choose one candidate to be the Project Manager.

Follow-up writing activity: write a summary of the meeting you have just attended. This summary will be sent to the Chief
Executive of Zenova, who was unable to attend. Your summary should contain the following:

e an analysis of each candidate’s management styles.

e your choice of candidate for Project manager, together with our reasons.

Kpurepuu oueHKH «324€T ¢ OLIEHKON»:
- 100-85 0amioB BBICTaBISETCS CTYIEHTY, €CIM KOJWYECTBO MpaBUIIbHBIX OTBETOB 86-100%, CTyleHT AEMOHCTPUPYET
YBEPEHHOE BJIaJICHUE TPAKTUYECKUM MATEPUATIOM;



- 85-76 OamnoB BBICTABIACTCA CTYICHTY, ©CIM KOJIHYECTBO MPABWIBHBIX OTBETOB 76-85%, CTYIEHT IEMOHCTPHPYET
BJIAJICHUE MTPAKTUICCKHUM MaTEPUAIIOM;

- 75-61 GaJin BBICTABISIETCS CTYICHTY, €CIIM KOJIMUYECTBO MPABUIIBHBIX OTBETOB 61-75%, 0THAKO CTYACHT HE JEMOHCTPHPYET
3HAHUS MTPAKTUYECKOTO MaTepraa,

- 60-50 GamT0B BBHICTABISACTCS CTYACHTY, €CJIM KOJUYECTBO MPABIIBHBIX OTBETOB MeHee 61%.



