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O6opoTHast cropoHa TUTYJIbHOTO Jucta PI1/]

1. Pabouas mporpamma nepecMoTpeHa Ha 3acenanuu Jlenapramenra/kadenpel/oTaeneHus (peaau3yromero AMCIUILTIHY)
W yTBepXkIeHa Ha 3aceianuu /Jlemapramenta/kadenpbl/oTaeNeHHs (BBITYCKAIOIIEr0 CTPYKTYPHOTO TIO/APA3JeeHus),

TIPOTOKOI OT « » 202 1. Ne

2.Pabouas mporpamMma nepecMoTpeHa Ha 3acenannn JlemapramenTta/kadeapel/oTaeneHus (peaan3yoniero TUCIUIUINHY) 1
yTBepkKIeHa Ha 3acemanmd Jlemapramenrta/kadeapsl/oTaeneHust (BBITYCKAOMETO CTPYKTYPHOTO TOApa3IeieHHs),

MIPOTOKOJI OT « » 202 r. Ne

3.Pabouas mporpamma nepecMoTpeHa Ha 3aceqanun Jlenapramenra/kadeaprl/oTaeneHus (pealiu3yIoero JUCHUIIINHY) 1
yIBepxkIeHa Ha 3aceqanun Jlemapramenra/kadeapbl/oTaeneHus (BBIMYCKAIOIIEr0 CTPYKTYPHOTO MOApa3/esieHHs),

MIPOTOKOJI OT « » 202 r. Ne

4.Pabouas nporpamma nepecMoTpeHa Ha 3aceaHnu [lenapramenTa/kadenpbl/oTaeneHNs (peann3yonero IMCUUILINHY) 1
yIBepXkaeHa Ha 3acenanun JlemaprameHnra/kadeapsl/oTAeNeHus (BBITYCKAIOIIET0 CTPYKTYPHOTO MOAPa3/esICHHs),

MIPOTOKOJI OT « » 202 r. Ne

5.Pabouas mporpaMma nepecMOTpeHa Ha 3acenanuu Jlenapramenrta/kadeapsl/oTaeeHUS (PEaTH3YIONIEro JUCIUILUINHY) H
yIBepKaeHa Ha 3acedanuu Jlemapramenra/kadeapsl/oTaeneHus (BBIMYCKAIOIMIETO CTPYKTYPHOTO MOApa3ie/icHus),

MIPOTOKOJI OT « » 202 r. Ne




AHHOTAUMS TUCHUILTHHBI
«CTaHaapThl TOCTHHHYHOIO CEPBUCA»

OOmrast TpyIOEMKOCTh NHUCIHIUIMHBI COCTaBseT 3 3adeTHble enuHuibl, 108
yac. SIBisgercs AMCHMIUIMHON MO BhIOOPY BapHaTHUBHOM 4YacTu OioKa «JMCHUILITUHBI
(Momynn)», M3y4daeTcss Ha 2 Kypce M 3aBEepIIAeTCS 3a4€TOM. YUYEOHBIM IUIAHOM IO
JAHHOMY HaIlpaBJICHUIO MPETyCMOTPEHBI JIEKIMU 9 yac., mpakTudeckue 3aHsaTus 18
4acoB, a TAKXKE BBIJIETICHBI YAChl HA CAMOCTOSITENIBLHYIO paboTy cTynenTta 81 yac.

S3BIK  peanu3anuu - pycCKumn

Henb:  u3ydeHHE TEOPETHYECKMX OCHOB CTaHAAPTHU3aLUMU W KOHTPOJA
KauecTBa TOCTUHHUYHBIX YCIyr; (OPMHUPOBAHHE y CTYAECHTOB 3HAHWI, YMEHUH H
HaBBIKOB Pa0OTHI C HOPMATUBHBIMU JJOKYMEHTAMH.

3apaum:
J U3y4YeHUEe TpeOOBaHUN HOPMATHUBHBIX JOKYMEHTOB K OCHOBHBIM BHUAM YCIYT
Y IIPOLIECCOB;
° odopmMIICHUE TEXHUYECKON JOKYMEHTAallUM B COOTBETCTBUU C JACHCTBYIONICH

HOpPMaTHUBHOM 0a30ii;

o UCIOJIb30BaHUE B TPO(PECCHOHATBLHON NEATEIbHOCTH JOKYMEHTAIIMH CHUCTEM
Ka4yecTBa;
o aHAJIN3 OCHOBHBIX TMIOJOXKEHUU CHUCTeM (KOMILIEKCOB) OOIIETEeXHUYECKUX

Y OpPraHMU3alMOHHO-METOINYECKUX CTaHAAPTOB.

Jlnst  ycmemrHOoro wu3y4yeHus y O0OyYaromuxcsi JODKHBI  ObITh  C(HOPMHPOBAHBI
CJHEYIOIINE MTPEABAPUTEIbHBIE KOMIIETEHIINU:

. CIIOCOOHOCTh ~ OCYIIECTBJISITH ~ CTPATETMYECKOE  YIpaBiI€HUE TYPUCTCKON
JeSITEIbHOCTBIO Ha PA3IMYHbIX YpOBHAX ynpasieaus (OITK-2).

[IpenBaputenbHble KOMIETEHIIMM MPUOOPETEHBI B  pe3yjbTare U3y4YCHUS
aucuuiuine  «MHAycTpust TOCTENpUMMCTBA M TypHU3Ma: TEOpHUsl W IMPAKTUKA,
«Y1paBiieHUE COTPYAHUKAMHU B HHHOBAIIMOHHOW 3KOHOMHUKE).

OOyuaronuiicsi JOMKEH OBITh TOTOB K M3YYCHHUIO TAaKUX JUCHUIUIMH Kak
«YTpaBieHrne rOCTEBbIM CEPBUCOM», «MapKETUHTOBbIE KOMMYHHKAIIUUA U ITU(POBOIMA
MapKETUHT», POPMUPYIOMINX KOMIIETCHIINHN:

* CIOCOOHOCTH YHOPaBJISITb IIPOCKTOM Ha BCCX IJTallaX €ro XM3HCHHOI'O IHKIIA

(YK-2);



* CIOCOOHOCTH p8.3pa6aTI>IBaTB N BHCAPATL CHUCTCMBI YIIPABJIICHHUA Ka4€CTBOM

YCIYT B ACATCIIbBHOCTD OpI‘aHI/ISaIII/Iﬁ C(bepm roCTCIIpUUMCTBA U O6HICCTB€HHOFO

nutanus (OITK-3).

[Inanupyemble pe3yabTaThl OOy4YEHHUS MO JAMCIUILIUHE,
MJIAHUPYEMBIMU

XapaKTepU3yroT

pe3ysbTaTamu

dbopmMupoBaHue

JOCTHIKCHU A KOMHGTGHHHﬁ:

OCBOCHMUA

CIEAYIOIINX

o0pa3zoBaTeIbHON

KOMIIETECHIIUM,

COOTHECEHHBIE C
IIPOTPAMMBI,

HHAUKATOPOB

HaumenoBanue
KaTeropuu
(rpynmnsi)
YHHMBepPCAJIbHbBIX
KOMIIEeTEeHIIU

Koa m HauMeHoBaHue
YHHMBepPCaJIbHOMI
KOMIeTeHIUU
(pe3yJabTaT 0CBOCHHMS)

Koa 1 HauMeHoBaHue
HHIHKATOPA A0CTHKEHHA
KOMIIETEeH NI

HauMeHoBaHMe moKa3aTeJs
OLlEeHUBAHUSA
(pe3yabTara 00y4eHHs 110
JMCUMILIUHE)

KomannHas pabora u
JNCPCTBO

YK-3 CrocobeH
OpraHnu30BbIBATH u
PYKOBOJUTH paboroii
KOMaH/IhI, BbIp aGaTLIBa)I

KOMaHJHYI0 CTPAaTEeTHUI0 AJid
JOCTHIKEHHSI TIOCTaBJICHHOM
e

YK-3.1 BripabatbiBaeT
CTpaTeruro KOMaH/JIHOU
pabotel M Ha €€ OCHOBE
opraHm3yer OTOOp HJIECHOB
KOMaHJblI JII AOOCTHIXKCHHA
MIOCTaBJICHHOM 1eNn

VYK-3.2  Opraamsyer u
KOPPEKTHPYET paboty
KOMaHJIbl, B TOM 4YHCJIE Ha
OCHOBE KOJUICTHAIIbHBIX
peueHni

3Haer:
OCHOBBI KOMaHJHOH pPabOTHl U
Ha e€ OCHOBE OpraHu3yeT oT0op

YJIEHOB KOMAaH bl s
TOCTHKECHUS MOCTaBJICHHON
LHeIu

Ymeer:

pa3pabatbIBaTh CTPATErHI0

KOMaHIHOH paboTel W Ha eé
OCHOBE  OpraHm3yer  oTOop

YJIEHOB KOMAaHIbI A
IOCTHKEHUS IIOCTaBJIEHHON
Leau

3Haer:

KaK OpTaHu30BaTh paboTy
KOMaHJbl, B TOM 4YHCJIIC Ha

Tun 3agaun

Konx u HauMeHOBaHUe
npogeccunoHAIbHO
KOMMETEeHIIUN
(pe3yJIbTaT OCBOEHMS)

KO)I H HAMUMCHOBAHHEC
HHIAUKATOpA TOCTHKCHUA
KOMIIETCHIINHU

OCHOBE KOJUIETHaJIbHBIX
pelieHui

YmMmeer:

OpraHU30BaTh n
CKOPPEKTHPOBATh pabory
KOMaH/bl, B TOM 4YHCIE Ha
OCHOBE KOJIJIETHAIIBHBIX
peleHui

[HauMeHOBaHUe MOKa3aTeJsl

OlleHUBAHUS

(pe3yabTaTa o0y4eHust
10 JUCIHHUIINHE)

OpraHu3anuoHHO-
yIpaBJICHICCKUAN

T1IK-1Cmocoben
OCYILECTBIISATh
IUTAHUPOBaHHUE,0PTaHU3AIHIO
U KOHTPOJb JEATCIBHOCTH
TIPEIPUSTHIA ctepst
TOCTCIIPHUMCTBA u
00IIECTBEHHOIO [TUTAHUS

[IK-1.1TIpoBoaut

CTpaTerHUecKUil aHaau3 u
OLIEHKY pe3yabTaToB
JESITeAbHOCTH NPEANPUITUI
cepsl TOCTENIPUUMCTBA U
OOILECTBEHHOTO  MUTaHMUA,
BBIABIISIET (paKTOPHI ycrexa

[K-1.2 OcymiecTBiasieT
yIPaBJICHUE IESTEIbHOCTHIO
MPEANPUATHIA cdepsr
rOCTENPUUMCTBA u
00ILECTBEHHOrO ITUTAHUS

3Haer:

OCHOBBI CTPaTErn4ecKoro
AHanuza M KpUTEPUU OLEHKHU
pe3yJbTaToB JIeSITEIbHOCTH
TOCTUHUYHOTO MPEIIPUSITUS
Ymeer:

MIPOBOJUTD CTpaTeru4ecKuit
aHAN3 U OIEHKY DPE3yJIbTaTOB
JIEATEIILHOCTH IpeANPUATHI
chepsl  rocrempuuMcTBa U
00IIIECTBEHHOTO MMATaHMS,
BBISIBIISIET (DAKTOPHI ycmexa

3Haer:

OCHOBBI MEHEHKMEHTA
MPEIIPUSTHIA chepsr
TOCTCIIPUUMCTBA u

00IIEeCTBEHHOI0 TUTAHUS




Ymeer:

OCYIIECTBIISET yIpaBJieHUEe
JIESITEIHOCTBIO  TPENPUSITUHIN
chepsl  TOCTENPUHMCTBA U
00IIEeCTBEHHOI0 TUTAHUS

[IK-1.3006ecneunBaer 3Haer:
CTPATeTNeCKUN  KOHTPOJIb | gOopMaTHBHO-TIPAaBOBYIO  0a3y,

ACATCIBLHOCTH NPCAIPUATHH | oGecrieunBAIOIIYI0  KadeCTBO
chepbl TOCTEIPUIMCTBA U

6 MPEOCTaBICHHS ycIyT
OOIIECTBEHHOTO IIUTAHUS npemprsTHA chepsr
TOCTENIPUUMCTBA u

00IIECTBEHHOTO TUTAHUS

PazpabateiBaeT ®  BHeapseT
CHCTEMY KOHTpOJISi KadyecTBa B
COOTBETCTBUH C TPEOOBAaHUSIMHU
HOpMaTI/IBHO-HpaBOBI)IX aKTOB,

po¢heCCHOHATBHBIX
CTaH/IapTOB
3Haer:
T1IK-1.4 Ocy1ecTBisieT .
MPOIIECCHl  B3aUMOJCHCTBUS  C
s pexTHBHOE
. COWCIIOTTHHUTEIISIMA ycIyr
B3aUMO/IeiiCTBUE c
BEICTPOCHHBIE ~ Ha  OCHOBE
COOCTBEHHUKaMHU u
CTaHJapTOB
HnapTHEpamMHu 1o Ou3Hecy st
. | IPeIOCTOCTAaBICHHUS YCIYyT U
JOCTHKEHHS uenei
mporiecca 00CITyKIBaHUS.
CTPaTeruueckoro .
yIOpaBJIeHUs NPEANpUATUN Ymeer:
OCYIIECTBJITh a¢dexTuBHOE
chepbl TOCTEIPUIMCTBA U 9
B3auUMO/IeiicTBUE c

00LIECTBEHHOTO IIUTAHUSI
COOCTBEHHUKAMU U MapTHEPaMH

mo OuW3HeCy Ha  OCHOBE
CTaHIapTOB
NPENOCTOCTABICHUS  YCIyT |
nporuecca 00CIyKUBaHUSL.

Jiist popMupoBaHUS BBIIIEYKa3aHHBIX KOMIIETEHIIMM B paMKaX JUCIUTIIMHBI
«CraHmapTel TOCTUHUYHOTO CEpBHCA» NPUMEHSAIOTCA CIEIYIOIIUE METO/bI
aKTUBHOTO/ WHTEPAKTUBHOIO OOYYEHHUsS: MHTPEAKTHUBHAs JICKIUS - BU3yajau3alus,

METOJ KeHc- cTaau



|.Ilesin 1 32124 OCBOEGHHUSA TUCHHUILIMHBI:

[lenp — wW3y4yeHHE TEOPETHUYECKMX OCHOB CTAaHAAPTU3ALUU U KOHTPOJIS
KaueCcTBa TOCTHHUYHBIX YCIYyT; (DOPMUPOBAHWE Yy CTYACHTOB 3HAHUN, YMECHHH H
HABBIKOB PaOOTHI C HOPMATUBHBIMU JOKYMECHTAMH.

3agaum.

® u3yyeHHe TpPeOOBAHMII HOPMATUBHBIX JOKYMEHTOB K OCHOBHBIM BHJIaM
YCIIYT W IPOLECCOB;

e odopmIIeHHE TEXHUYECKOW JOKYMEHTAIIMH B COOTBETCTBUU C JICHCTBYIOIICH
HOpPMaTHUBHOM 0a30ii;

® JCIOJB30BaHNE B TPO(PECCHOHATLHOMN ACATEIBHOCTH JOKYMEHTAITUN CUCTEM
KauecTBa,

e aHaJIM3 OCHOBHBIX ITOJIOKEHHU I CHCTEM (KOMILJIEKCOB)
OOILIETEXHUYECKUX U OPTaHU3alMOHHO-METOJINYECKUX CTaHIapTOB.
Huciurnnmuaa «CtanaapThl TOCTHHUYHOE CEPBUCA» SABISACTCS AUCLUILIMHON

10 BEIOOPY BapHaTUBHOM YacTH 0JI0Ka «/MCIMIUIMHBI (MOTYJIN )»

JIMCIUIUIMHBI, KOTOPBIE CTYJSHT JIOJDKEH U3YUUTh TIIepe]] HauyajaoM O0ydeHus
10 JUCHUIUINHE - « AHIYCTpUa rOCTENPUUMCTBA U TYpU3MaA: TEOPHUS U MPAKTUKAY,
«YTpaBJICHUE COTPYAHUKAMU B MHHOBAIIMOHHON SKOHOMUKE.

OOyuaronuiicss TODKEH OBITh T'OTOB K HM3YYCHHIO TaKUX JUCHUIUIMH KakK
«YTpaBJICHUE TOCTEBBIM CEPBUCOM», «MAapKETUHIOBbIE KOMMYHHUKAlMU U
1 (ppoBOM MapKETHUHIY

YHUBEpCAIbHBIC KOMIIETCHIIMU BBITYCKHUKOB U MHAUKATOPHI UX JTOCTUKECHUM:

HaumenoBanue Koa n naumenoBanmue Koa n HaumenoBanme HaumenoBanue nokasaresst
KaTeropuu YHHBepCcaJIbLHOI HHANKATOPA J0CTH:KEHUS OLIeHMBAHUSA
(rpynnbr) KOMIIeTeHIIUH KOMIIeTeHIUH (pe3yJabTara 00y4eHUs 110
YHHBEPCAJIBHBIX (pe3yJbTaT 0CBOECHMA) AUCLHMILINHE)
KOMIIETEeHUM i
Komangnas pabora | YK-3 Cnocoben | YK-3.1 BripabateiBaer | 3Haer:
H JIUACPCTBO OpraHMU30BbLIBATH u CTpaTeTrnIo KOMaHZ[HOﬁ OCHOBBI KOMaH}IHOﬁ pa60T1>1 u
PYKOBOJIUTH pabotoii | paboTel M Ha e€ OCHOBE | HA €€ OCHOBE OpTaHHU3YeT
KOMAaH/Ibl, BbIpabaThIBasi | OpraHuU3yeT OTOOp WICHOB | OTOOP UJIEHOB KOMAaHIBI IS
KOMaH/IHYIO CTPATeruio Ul | KOMaHAbl JJIsl JOCTH)KEHMS | JOCTIDKEHHS  MOCTaBIEHHOMH
JOCTHKEHHS TOCTAaBJICHHON | MOCTaBJICHHON LIENN Lenu
Lenu Ymeer:
pa3pabaTbIBaTh CTpaTeruio

KOMaHIHOH paboTHl U Ha eé
OCHOBE OpraHusyetr oTOOp

YHJICHOB KOMaH/bI JIA
JOCTHXKCHUSA MOCTaBJICHHOM
e

VK-3.2 Opranmsyer u | 3uaer:

KOPPEKTHPYET paboTy | Kak OpraHu30BaTh paboTy
KOMaH/Ibl, B TOM YHCJIE Ha | KOMaHAbl, B TOM YHCJIE Ha
OCHOBE  KOJUIETHAJBHBIX | OCHOBE KOJUIErHaJIbHBIX
peleHui peleHuni

Ymeer:

OpTaHHU30BATh u

CKOPPEKTHUPOBATh paboty

KOMaHJbl, B TOM 4YHCJIC Ha
OCHOBC KOJJICTHAJIBHBIX




| peleHuH

HpO(l)eCCI/IOHaJ'IBHBIe KOMIICTCHIUN CTYACHTOB, HHAUWKATOPBI UX JOCTHUIKCHUA

Y pe3yJIbTaTbl OOYYEHHUS 110 JUCIUIUIMHE:

Tun 3agaun

Koa n nanmenoBanue
npogeccuoHaNbHOM
KOMIeTeHIIuI
(pe3yJIbTaT OCBOCHHS)

Koa v HamMeHoBaHHe
HHIHKATOPA
JOCTUKEHHUSI
KOMIIeTEeHIM U

HaumenoBanmue
nmoKa3arTeJisi OleHUBAHUS
(pe3yJabTara 00y4eHuUs1
1O JUCHHUILINHE)

Opraan3annoHHO-
YIpaBJIEHYECKHUI

TIK-1Cmocoben
OCYIIECTBIISTH
[UIAaHUPOBAHUE,0PTaHU3AIUIO
U KOHTPOJb JEATEeIbHOCTH
TpeANpPUATHR cepnl
TOCTENPUUMCTBA u
00IIECTBEHHOI0 TUTAaHKS

[IK-1.11IpoBogut
CTPATErMueCKUil aHaliu3 U

OIICHKY pe3yIbTaToOB
JIEATEIIBHOCTH
MPEINPUITHN chepsr
TOCTCIPUUMCTBA u
0OIIIECTBEHHOTO TUTAHUS,
BBISIBJISICT (hakTopsI
ycrexa

[1IK-1.2 OcymecTiser
yIpaBJICHUEC
JIEATEITBHOCTHIO
HpeaNpUsSTUN cepsl
TOCTCIIPUUMCTBA u

00IECTBEHHOTO MUTAHUS

[TK-1.306ecmeunBaet
CTPATEruuecKuil KOHTPOIb

JIeSITeIbHOCTH
MpEaNpUSTHH cepbl
rOCTEIPUUMCTBA u

00IIECTBEHHOTO MTUTAHUS

IK-1.4 OcymecTBisier
s dexTBHOE

B3aUMOJIeicTBHE c
COOCTBEHHUKAMHU u

mapTHepaMu 10 OW3HeCy
JUI  JIOCTHKCHHS — IIeJIeH
CTPATETUIECKOrO
YIpaBJICHUS PEIIPUATHIA
chepsl TOCTEIPUUMCTBA U
0O0IIIECTBEHHOTO MTUTAHUS

3naer:

CHOBEBI CTPaTETHIeCKOTO
AHanu3a ¥ KPUTCPUH OLICHKU
pEe3yabTATOB  JCATEIBHOCTH
TOCTHHUYHOTO MPEIIPUATHS
Ymeer:

MPOBOJUTE  CTPATETHUCCKUI
aHaJTu3 U OLICHKY Pe3yJIbTaTOB
NESTETPHOCTH — TPEATIPUSITUAN
chepbl TOCTEIIPUAMCTBA U
00IIIECTBEHHOTO MMATaHu,
BBISBIIICT (DAaKTOPHI ycIiexa

3Haer:

OCHOBBI MEHEKMEHTa
HIpeanpUsITUN chepsl
TOCTEIPUUMCTBA u

00ILECTBEHHOTO MUTAHUS
Ymeer:

OCYILECTBIIICT  YIpaBJICHUE
JIESTeTPHOCTBIO TPEATIPUSTUAN
chepbl TOCTEIIPUAMCTBA U
00IIIECTBEHHOI'O ITUTAHUS

3Haer:
HOPMAaTHBHO-IIPaBOBYI0 0a3y,
o0ecIeunBaoNIyl0  KauecTBO

NPEIOCTABICHUS yeIyr
MpEaNpUSTHH chepsl
TOCTEIIPUUMCTBA U

OOILIECTBEHHOTO MTUTAHHUS
Pa3zpabaTsiBaeT W BHeApseT
CHCTEMY KOHTPOJISI KauecTBa B

COOTBCTCTBUH C
TpeOOBaHUSIMH HOPMATHUBHO-
[IPaBOBBIX aKTOB,
po¢eCCHOHATHHBIX
CTaHAApTOB

3Haer:

MPOIIECChl B3aUMOJICUCTBUS C
COMCITOJTHUTEIISIMHA ycayr
BBICTDOCHHBIE Ha  OCHOBE
CTaHJapTOB

MPEJI0CTOCTABICHUSl YCIYT U
nporecca 00CITy)KHBaHHSL.
Ymeer:

ocymecTBITh 3 (PEeKTHBHOE
B3aUMO/ICHiCTBUE c
COOCTBEHHUKaMHU u
napTHepamMu 1o OW3Hecy Ha
OCHOBE CTaH/IapTOB
MPEI0OCTOCTABICHUSl YCIYT U
nporecca 00CITy)KHBaHHUSL.




1. TpynoémkocTh TUCHUNJIMHBI M1 BUIOB Y4eOHbIX 3aHATHH MO AUCIHUIJINHE

OO6m1ast Tpy1I0EMKOCTh TUCIMIUIMHBI COCTaBIsAET 3 3a4€THBIX eauHuIbl (108
aKaJeMUYECKHUX YacoB).

CprKTypa JUCHHITIIINHBI.

KomnmaecTBo 9acoB 1o BugaM ydeOHBIX
o | 3aHATHiA ¥ PaGOTEI 0Oydaromerocs Dopmbl
= MIPOMEKYTOYHON
Hanmenoanue pasnena 3 =
Ne S 5 aTTeCTaluH, TEKYIIEro
JUCTIUTLTAHBI 5 % = o | a | & COHTLOSL
O| = = S| O ©O| E p
S yCIIEBAEMOCTH
Tema 1-2 Crampaprusanus
1 | xak  rapamtus  kauecTBa | 3 4 2 Verusiii onpoc (YO)
FOCTHHUYHOTO CEPBHCa Tect (ITP-1)
2 Tema 3. KauectBo yciyr B 3 2 4
TOCTUHUYHOM MPCATIPUATUN
Tema 4-5 MeTob! OLICHKH VYernsrii onpoc (YO)
3 | KauecTBa rOCTHHUYHOTO 3 3 4 | her Tecr (ITP-1)
cepauca 81 | mer
HET
Tewma 6-7. Buenpenue
[IpakTuueckue
4 | cucreMbl KayecTBa B paboTy 3 - 4
TOCTUHUYHOI'O NPCATTPUATUL 3allaHus
Tema 8-9. HopmatusHo —
5 | MpaBoBad 6a3a obecnieueHUs 3 4 [IpakTnueckue
Ka4yeCTBa TOCTUHUYHBIX YCIIyT - 3aaHusA
B PO
HUroro: 9 18 81 3a4eT

I1l. CTPYKTYPA U COAEP)KAHUE TEOPETUYECKOM YACTH
KYPCA

Tema 1-2. CrangapTu3anMs KakK TrapaHTHs KadecTBa TIOCTHHUYHOIO
cepBuca (4 4ac)

OCHOBBI 3aKOHOJATENBCTBA IO cTaHmapTu3zauuu. OnpeneneHue CTaHaapTa.
Crangapt Ha yciyry. Cranaapt Ha oOciyxkuBaHue. JleneHue cTaHIapToOB Ha
kareropun. CTaHIapTU3ALM U KOHTPOJIb Ka4eCTBa.

Tema 3. KavecTBO yCJyr B roOCTHHUYHOM IPeINPUSITHH (2 Yac)
ConepxaHue M COCTaB CHUCTEMbI KayecTBa yciyr. OcoOEHHOCTH KadecTBa
FOCTUHUYHBIX  ycayr. CTpykTypa CHUCTEMBl KayecTBa TOCTUHUYHOIO
OpeAnpUsiTUS.

Tema 4-5. MeTobl OlIEHKH KauyecTBa TOCTUHUYHOIO cepBuca (3 yac)
Meronvka yCTaHOBJIEHUS YPOBHSI KadecTBa YCIYr. MeToapl ompeaeiaeHus
nokasarenei kauectBa. CTpyKTypUpOBaHHE (PYHKIIMHM KayecTBa 0OCTyKUBaHUS



Ha ocHoBe tunosioruu Kennora—Tepmkena. OeHka KkauecTBa 00CTy>KUBaAHUS
110 METOAY «IOMUK KaueCTBa.

IV.CTPYKTYPA U COJIEP)KAHUE NPAKTUYECKOM YACTH KYPCA

3apanus 3-4. OcoOEHHOCTH OIICGHKHM KadyecTBa U KOHKYPEHTOCIIOCOOHOCTH
ycIIyT 1 (POpMHUPOBAHHS HOMEHKJIATYPBI KPUTEpUEB OlleHKH. (4 Jac.)

3apanuss  5-6. VHTErpaspHBIA  TMOKa3aTelb  KOHKYPEHTOCIIOCOOHOCTH
TOCTHHUYHOTO TpeAnpustus. (4 gac.)

3aganus 7-8. NucTpyMeHTbI yIpaBJICHUS KaueCTBOM u
KOHKYPEHTOCTIOCOOHOCTBIO TOCTUHUYHOTO mpeanpustvsd. [lyTh mMOBBIICHUS
KOHKYPEHTOCIIOCOOHOCTH MPEANPHUATHI rocTuHHYHOK oTpaciu. (10 gac.)
Iloozomoexa Kk npaxmuuecKum 3aHAMUAM.

Tema 1. CTangapTu3anusi Kak rapaHTHA Ka4ecTBa TOCTUHUYHOI0 CepBUCA
(2 yac)

OcHOBHBIC TEPMUHBI «CTaHaapT, «OOBEKT CTaHJIapTU3ALIUNY.
MexyHapoIHbIE CTAHAAPTHI U CHCTEMBI KaT€rOpu3aluu rocTUHUL. [Toaxosl
K Kareropuzaluu cpeiacTB pasmenieHusi. CraHaapThl  00CITyKHUBaHUS
TOCTUHUYHBIX Kopriopamuii. CTaHAapThI CPEJICTB pa3MEIICHUS U cepTUUKAIIUS
B PO.

Tema 2-3. KauecTBO yCJIyr B rOCTHHHYHOM NpeanpusaTuu (4 Jac.)
OcobeHHOCTH KayecTBa ycJayr B roctuHuile. l[loaxoasl K KauyecTBY YCIYT.
Cnemnuduueckrue OCOOCHHOCTH BOCIHPHUATHS KayeCTBAa TOCTUHUYHBIX YCIYT.
Mogens ympaBlieHHsT KayecTBOM oOOcCiyxkuBaHus B rToctuHuie «llets
kadecTBa». CTpyKTypa CUCTEMBI KaU€CTBA TOCTUHUYHOTO MPEAIPUATHUSA.

Tema 4-5. MeTo/bl OLIEeHKH Ka4yecTBa 00CJIY;KMBAHUs B rocTuHule (4 yac)
OOmme MeToNbl OIEHKM KauyecTBa B TOCTHUHHUIIEC. THIIONOTHS MEXaHU3Ma
3aBUCHUMOTO BJIMSHUA. BocnpusaTie U olleHKa TOCTEM KayecTBa 00CTyKMBaHMUSI.
CrpyktrypupoBaHue (yHKIIMU KayecTBa OOCITY>KMBaHHS Ha OCHOBE THUIIOJIOTUU
Kennora—Tepmxena. OneHka kadecTBa OOCIYy)KMBaHUS MO METOHY <«JIOMHUK
KaueCTBay.

Tema 6-/. BHeapeHme cucTemMbl KadecTBa B pPadoTy TOCTHHHYHOIO
npeanpusitus (4 1ac.)

ConepkaHue M COCTaB CHUCTEMbI KayecTBa. JJEMEHThL. «PyKOBOJICTBO MO
Ka4yeCTBY». «ITacmopt  roctuHunb».  KOHTpOMb  Hag  KavyecTBOM
npeaocTaBiasieMblx  yciyr. KOHTpoiab Haja KayecTBOM pabOThl COBITOBBIX
MOCPEAHUKOB. DTanbl BHEAPEHUSI CUCTEMbI KauecTBa. JJOKyMEeHTaIusl CUCTEMBbI
kaduectBa. Ciyk0a ympasistomero mo kadectBy. «llomutuka B oOsactu
KaueCTBaY.

Tema 8-9. HopmaTuBHO — npaBoBas 6a3a o0ecneyeHusi KayecTBa
TOCTUHMYHBIX yciayr B P® (4 yac)



HopMmartuBHble nokymeHTsl. CucteMa cepTudukanuu, neiicreyromas B Poccun
¢ 29 nexabps 2014 roxa - HOBBIE TTpaBUiIa KJIacCU(DUKAIIUU OTENIeH U TOCTUHUII
Ha Teppuropun Poccuiickoil denepanuu, KOTOpbIE ObUIM MPUHSTHI COTJIACHO
[Tpukazy MunmncrepcTBa KyiabTypbl U Typusma PO «O0 yTBep:kaeHUN TOpsAIKa

KJ'IaCCI/I(bI/IKaHI/II/I 00BEKTOB BPCMCHHOI'O pPasMCIICHHA, BKIIIOYasd OTCIIH,

TOPHOJIBDKHBIEC Tpacchl, WIsKW» oT 11 uronst 2014 roaa.

V.KOHTPOJIb JOCTUKEHMS LEJEN KYPCA

Ne | Kourposupyembie Koab! 1 3Tanbl OueHo4YHbIE CpecTBA
n/n pa3aeJibl / TeMbl (¢popmupoBanus TeKyIui NPOMEKYTOYHAA
JTUCIHUILINHBI KOMIIeTeHIIN I KOHTPOJIb arTecTanusa
1. Pazpnen I. MenexxmeHT VYeruelii  onpoc | Bonpocsl k 3auety 1
KayecTBa yCJIyr B (YO) — 36
TOCTUHHYHOM 3Haer - TECT 1-23
npeInpusiTul coJIepIKaHue
TEXHOJIOTUUECKHX
Tema 1. KauectBo yciyr HPOLIECCOB U
B TOCTUHUYHOM JIOJDKHOCTHBIX
MIPEIIPUATHH WHCTPYKIHH B
YVK-3.1 TOCTHUHHYIHOH
JIeSITEIIHOCTH;
- HOPMaTHBHO-
MpaBOBYIO 0a3y 10
YIIPaBICHUIO
Tema 2. KauecTBOM B
Mertozst oneHKn FOCTHHHULIAX.
Ka4ecTBa 00CITyKNBaHHS
B TOCTHHUIIE
Ymeer - paboraTh ¢
Cucremoit
KIaccu(UKAIIH
Tema 3. Buenpenue TOCTHHHII U IPYTHX
CHCTEMbI KauecTBa B cpencTB
paboTy TOCTHHUYHOTO VK-3.2 pasMeneHus,
OpCAIPUATHS KpanudukannoHHsr
MU TpeOOBaHUAMHU
K paboTHHKaM
TYPUCTCKOMU
WHIIYCTPHUH U JIp.
2. Pazpen II. Cranpaprer | 11K 1.1 3Haer - CTaHZAPTHI
B FTOCTHHUYHOM Ka4yeCcTBa U HOPMBI VYeruwiii  onpoc | Bompocsr k 3adery 37
HHAYCTPHUHU 6e3omacHoOCTH YO) - 56
KOMIUIEKCHOTO Tect (I1P-1) Tect
00cCIyXKMBaHHS HA [IpaxkTnyeckue 24 - 40
TPEATIPUATHIX 3aaHus
Tema 1. Ctannaptsl B TOCTUHHYHOH




TOCTHHUYHOHN WHAYCTPUH WHIYCTPHH.

IIK 1.2 YmMmeer -
pa3pabarbIBaTh
CTaHIAPTHI
Ka4ecTBa M HOPMBI
0€e30IacHOCTH
KOMILIEKCHOTO
o0CITy)KHBaHHA

Tema 2. HopmaTusHO —
npaBoBas 6a3za
obecrieueHHs KauecTBa
TOCTUHHYHBIX YCIYT B
PO

VI. YYEBHO-METOANYECKOE OBECIHEYEHHE
CAMOCTOSATEJBbHOM PABOTHI OBYUAIOIIIUXCA

CamocrosiTennbHasi paboTa omnpefensercss Kak HWHAUBUAyaldbHas WU
KOJUIEKTUBHAs y4eOHasi JesTeIbHOCTh, OCYIIECTBIIAeMas O€3 HEeMOCPEACTBEHHOTO
PYKOBOACTBA MeAarora, HO MO €ro 3aJaHusM H IOJ €ro KOHTPOJIEM.
CamocrosiTenbHass paboTa — 3TO MO3HABATENIbHAS y4yeOHasi JeATEIbHOCTh, KOTJa
MOCJIEIOBATEIBHOCTh MBIIIJIEHUSI CTYJEHTa, €r0 YMCTBEHHBIX M IPAKTUYECKUX
omnepanui U AEMCTBHUI 3aBUCUT U ONPENEISETCS CAMUAM CTYJECHTOM.

CaMmoctosTenbHass ~ paboTa  CTYJEHTOB  CIIOCOOCTBYET  Pa3BUTHIO
CaMOCTOATEJIBHOCTH, OTBETCTBEHHOCTH W OPraHU30BaHHOCTH, TBOPYECKOIO
NOJIX0Ja K PEUIeHHI0 Mpo0jeM y4eOHOro U MmpodecCHOHATbHOTO YPOBHS, YTO B
UTOT€ TPHUBOJUT K PAa3BUTHUIO HABBIKA CAMOCTOSITEIBHOIO IUIAHHUPOBAHUA U
peanu3anuu AesTEIbHOCTH.

[lenbto caMOCTOSATENBHOM pPabOTHl CTYIAEHTOB SIBISETCS  OBJAJCHUE
HEO0OXOJAMMBIMU KOMIIETEHIIMSIMU IO CBOEMY HAaIpaBJiICHUIO MOATOTOBKHU, OMBITOM
TBOPUYECKOW U UCCIEA0BATEIBCKON AEATEIBHOCTH.

DopMBI CaMOCTOSATETHLHON pabOTHI CTY/ICHTOB:

- paboTra C OCHOBHOW U JIONMOJIHUTEIBHON JsuTeparypoit, WHTepHeT
pecypcamu;

- CaMOCTOSITEJIHOE  O3HAKOMIJIEHME C JIEKHMOHHBIM  MaTepuajioM,
MPEICTABIICHHBIM Ha 3JIEKTPOHHBIX HOCUTENSIX, B OMOJIMOTEKE 00pa30BaTEIBLHOTO
YUPEKICHHUS;

- IOATrOTOBKA peepaTUBHBIX 0030POB HCTOYHUKOB MEPUOINYECKON MeyaTH,
OMOPHBIX KOHCIIEKTOB, 3apaHee ONPEIEICHHBIX IPENOJaBATENIEM;

- MOWCK HMH(OpPMAIMK MO TEME, C MOCICAYIOIUM €€ IMPEICTaBICHUEM B
ayIUTOpUH B popMe JT0KIa1a, Mpe3eHTalui;

- IOATOTOBKA K BBIMOJIHEHUIO ayIUTOPHBIX KOHTPOJIBHBIX PaboOT;

- BBITIOJIHEHHE JIOMAIIHUX KOHTPOJIbHBIX PadoT;

- BBINIOJIHEHHUE TECTOBBIX 3aJaHUM, PELICHUE 33/1a4;

- COCTaBJICHUE KPOCCBOPIOB, CXEM;

- TIOATOTOBKA COOOIIEHUH K BBHICTYIUICHHIO Ha CEMUHape, KOH(GEPEeHIINN;

- 3aMoJHeHue padouel TeTpaau;



- HalMCaHue dcce, KypcoBor paboThl;

- IOJITOTOBKA K JICJIOBBIM U POJIEBBIM UTPaM;

- COCTaBJIEHUE PE3IOME;

- IOJITOTOBKA K 3a4€TaM U dK3aMEHaM;

- JIpyru€ BUJbI JI€ATEIbHOCTH, OPraHU3yeMble U OCYIIECTBIIsIEMbIE
00pa30BaTeIbHBIM YUPEIKIECHUEM U OpraHaMU CTYJIEHYECKOT0 CaMOYTPABIICHHUS.

VI1.CIIUCOK YUYEBHOM JIUTEPATYPbHI © UH®OPMAILMOHHO-
METOJUYECKOE OBECIHHEYEHHUE JUCHUIIJINHBI

OcHoBHas auTEpaTypa

1. Hextsaps, [I'. M. Cranpmaptuszanus, ceprudukanus, Kiaccuduxkanus B
TYPUCTCKOH M TOCTHHMYHOW HWHIYCTPHH : y4eOHOE MocoOue Jyis By30B /
I'. M. Jlextsaps. — 4-e u3p., nepepad. u gon. — Mocksa : U3narenscTBO

FOpaiit, 2020. — 412 ¢. — URL.: https://urait.ru/bcode/452692
2. Komouera, B. B. Ynpasnenue kadecTBoM yciyr : yaeOHoe mocooue / B. B.

KonoueBa. — HoBocubupck : HoBocuOupckuii rocynapcTBEHHBII
TEXHUYECKU I YHUBEPCUTET, 2018. — 99 C. URL:
http://www.iprbookshop.ru/91462.html

3. VYmnpasneHnue kauecTBoM B TypusMme. [Ipaktukym: yueOHoe nocooue / JI.B.
baymrapren. — M.: KnoPyc, 2015. — 284 c¢. — ISBN 978-5-406-04424-7.

https://www.book.ru/book/916568
4. Kypoukuna, A.}O. YopaBieHue KadyecTBOM YCIYT : YYEOHHK H

npakTukyMm g By3oB/ A. lO. Kypoukuna. — 2-e¢ w3A., uicp. U JOM. —
Mockaa : N3patenscTBO FOpaiir, 2020. — 172 c. —
URL.: https://urait.ru/bcode/451487
5. Pesnuk, I'. A. CepBuchHas aestenbHOCTh : yueOnuk / I'.A. Pesnuk, A.U.
Mackaesa, 10.C. ITonomapenko. — Mocksa : THOPA-M, 2021. — 202 c.
- URL.: https://znanium.com/catalog/product/1241803

JlonmosHUuTEILHAA JIMTEPATypPa

1. HukudopoB M. B. Krnaccuduxamus u ceptudukaius TOCTUHHI] Kak
OCHOBA YIPABJICHUS KayeCTBOM YyCIyr B TOCTMHMYHOM Ou3Hece //BecTHHK
Poccuiickoii akanemun ecrectBeHHBIX Hayk (Cankt-IletepOypr) — 2012 1. Ned —
Pesxxum noctyna: https://e.lanbook.com/search_advanced

2. MuxaiinoB C. A. MoaepHu3anusi ynpaBjieHUs Kaue€CTBOM TOCTHHUYHBIX

yCiIyr KaK HWHCTPYMCHT YCTOﬁQHBOFO Pa3sBUTHA TOCTHUHHUYHOI'O KOMILJICKCA


https://urait.ru/bcode/452692
http://www.iprbookshop.ru/91462.html
https://urait.ru/bcode/451487
https://e.lanbook.com/search_advanced

//BecTHUK AJBITECKOro rocyaapcTBeHHOro ynupepcurera. Cepust 5: DKOHOMHKA
— 2012 r. Nel — Pexxum moctyma:  https://e.lanbook.com/search?query

3. Uepnsimena JI.A., SlkumoBuu I'.b. - CooTHOIIEHHE LIEHBI M Ka4eCcTBa IS
TOCTUHUI YPOBHSI TpeX W 4YeThipex 3Be3nl B Cankr-lleTepOypre DKOHOMUYECKUIA
aHanu3: Teopus W npaktuka — 2015 1. Ne21 — Pexwum pocryna:
https://e.lanbook.com/search?query

4. I'ponzenckuit, Cepreit SkoBneBuy. Ynpasienue kauectBoM: yueonuk / C.
S. TI'pomzenckuit. M.: IlIpocmekr, 2017. — 222 c¢. — Pexum pgoctyna:
http://lib.dvfu.ru:8080/lib/item?id=chamo:828027 &theme=FEFU

5. BacunseB I'.A. VYmopaBieHuwe CEpBUCHBIMH HPOAYKTaMHU B MapKETHHIE

yciIyr [OnekTpoHHBIH pecypc]: ydeOHOe TocoOue s CTYACHTOB BY30B,
oOydJarommxcss 1O CHEUaTbHOCTAM «MapkeTuar», «Kommeprus (ToproBoe
neno)» / I'.A. Bacunbes, E.M. JleeBa. — DIeKTPOH. TEKCTOBBIE JaHHBIE. — M. :
IOHUTU-JAHA, 2017. — 192 c. — 978-5-238-01578-1. — Pexxum nmocrymna:
http://www.iprbookshop.ru/71172.html

HopMmaTuBHO-IpaBOBbIe MATEPHUAJIBI

1. TOCT P UCO 9000:2001 “Cucremsl MeHemxMeHTa KayecTBa. OCHOBHEIE
TIOJIOXKEeHHS U ciioBaphy. http://docs.cntd.ru/document/1200015260

2.I'OCT P MHCO 9001:2001 “Cucrema MeEHEIKMEHTAa KadecTBa.
Tpe6osanus™. http://wiki-numbers.ru/gost_pdf/gost-r-iso-9001-2001

3.TOCT P HCO 9004-2001 CucremMbl MeEHEIKMEHTA KadecCTBa.
PekomeHmauuu 10  yinydiieHuto jaestenbHoctd (¢ M3menenmem N 1)
http://docs.cntd.ru/document/1200015261

4. TOCT P 1.5-2004 Crangaptuzanusi B Poccuiickoit  ®Denepanuu.

Cranmaptel HanmoHanbHble Poccuiickonn ®enepaumu. IlpaBuia nocrpoenus,
W3JI05KEHUSI, obopmIIeHUS u 0003HaYCHUS.
http://docs.cntd.ru/document/1200038796

5.TOCT P 1.7-2008 Crannaptuzanuss B Poccuiickoit  ®Denepanuu.
CrangapTtel HanmoHaidbHbie Poccuiickoit ®enepanuu. [lpaBuna odopmiieHus u
o0O3HaueHusi Mpu pa3pabOTKE HA OCHOBE NPUMEHEHHUS MEXKIyHAPOIHBIX
crangaptos http://docs.cntd.ru/document/1200071049

6. ®3 PO «O TexnuueckoMm peryiaupoBanum» ot 27.12.2002 Nel84-d3
https://giod.consultant.ru/documents/740381?items=100

Ilepedyens pecypcoB HH(POPMALUOHHO-TEIEKOMMYHUKAIMOHHON CeTH
«AnTepuer»
1. Bcepoccuiickuii Hay4YHO-UCCIIEIOBATEIbCKUIM UHCTUTYT CEpPTUPUKALUU —
Pesxxum noctyna: http://www.vniis.ru



https://e.lanbook.com/search?query
http://lib.dvfu.ru:8080/search/query?match_1=PHRASE&field_1=a&term_1=%D0%93%D1%80%D0%BE%D0%B4%D0%B7%D0%B5%D0%BD%D1%81%D0%BA%D0%B8%D0%B9,+%D0%A1%D0%B5%D1%80%D0%B3%D0%B5%D0%B9+%D0%AF%D0%BA%D0%BE%D0%B2%D0%BB%D0%B5%D0%B2%D0%B8%D1%87.+&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:828027&theme=FEFU
http://www.iprbookshop.ru/71172.html
http://wiki-numbers.ru/gost_pdf/gost-r-iso-9001-2001

2. Becepoccuiickuii HAy4HO — MCCIIEIOBATENbCKUA HHCTUTYT CTaHIAPTU3ALUU

u cepTuduKanuu B MaIIMHOCTPOCHUH - Pexnm JocTymna:
http://www.vniinmash.ru

3. EBpasmiickoe  skoHOMHUEcKoe coolmiectBO — Pexum  gocryma:
http://www.evrazes.com/

4, EBpaBHﬁCKaﬂ IKOHOMMUNYECCKAs KOMUCCHA — Pexum AOCTYyIIa:
http://www.tsouz.ru/Pages/Default.aspx

5. UCO. MexayHapoaHas OpraHu3anus MO CTaHAapTh3auuu — Pexum

nocryma: http://www.iso.org/iso/ru/home.htm

6. Koncynperant [Tnroc — Pexxum moctyna: http://www.consultant.ru/

7. MexrocygapCTBEHHbId COBET 10 CTaHAAPTU3ALMH, METPOJOTHUA U
ceprudpukanuu (MI'C) — Pexxum moctyma: http://www.easc.org.by/

8. CDGIIGpaJIBHOG AIrCHTCTBO II0 TCXHUYCCKOMY PCTYIUMPOBAHNUIO U MCTPOJIOTHH

— Pexxum nocryma: http://www.gost.ru/
9. IEC/CELI. International Electrotechnical Commission — MexayHapoaHas
anlekTporexHudeckas komuccus (MOK) — Pexxum moctyma: http://www.iec.ch

Ilepeyenb HHPOPMALMOHHBIX TEXHOJIOTHH
H NMporpaMMHOro obdecreyeHus
Microsoft Word
Microsoft Excel
Microsoft PowerPoint
Microsoft Publisher
Koncynbrantllmtoc / 'apanT
Microsoft Internet Explorer/ Mozilla Firefox/ Opera

o0k wWwNE

VIILMETOIUYECKHUE YKA3AHMS O OCBOEHUIO
T CTUTIIAHBI

VYcenemHoe OCBOEHHE JUCHUILIMHBI —TIPEANojiaraeT akTUBHYKO paboTy
CTYyJICHTOB Ha BCEX 3aHATHUAX ayJUTOPHOM (OPMBI: JICKIMSIX M IPAKTHKAX,
BBITOJIHEHUE aTTECTAIMOHHBIX MEPONPUATHIL. B mpoliecce n3ydyeHus: TUCUUTUIMHBI
CTYJICHTY HEOOXOJUMO OPUEHTHUPOBATHCS Ha MPOPAOOTKY JICKIIMOHHBIX 3aHSITHH,
MPAKTUYECKUX 3aJIaHUN, TECTOBBIX 3aJJaHUM, KEMCOB

OcBoenue aucuuIInHbl «CTaHaapThl TOCTUHUYHOTO CEpBUCA» MpeArogaract
PEUTUHTOBYIO CHUCTEMY OLIEHKM 3HAHUWA CTYJCHTOB M IPEAYyCMATPUBAET CO
CTOPOHBI TMPENOAABATENSI TEKYIIUW KOHTPOJIb 33 IIOCEIICHUEM CTYIAEHTaMU
JICKIWH, TOJATOTOBKOM W  BBINOJHEHUEM BCEX IPAKTUYECKUX  3aJ[aHUU,
BBITIOJTHEHHUEM BCEX BUJIOB CAMOCTOSATEIILHON paOOThI.

[IpoMexxyTOUHOM aTTecTanuend no IUucIUIinHe «CTaHaapThl TOCTUHUYHOTO
CEepBUCA» SABJISICTCS 3a4ET.


http://www.iec.ch/

CrymeHT cyuTacTCs aTTeCTOBAHHBIM II0 JIUCHUILIMHE MPU  YCIOBUU
BBIMIOJIHEHHUSI BCEX BHUJAOB TEKYIIETO KOHTPOJIA W CaMOCTOSITENbHOM paldoThI,
PETyCMOTPEHHBIX YUeOHOU MPOrpaMMOii.

kana oneHuBaHusi cHOPMUPOBAHHOCTH 00PA30BATEIBHBIX PE3YJIHTATOB IO
JUCLMIUIMHE NMpecTaBiieHa B (oH e olleHOUHbIX cpencTB (POC).

IX MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE
JUCHUILIAHBI

Y4eOHbIC 3aHATHS 10 JIUCOUIUIMHE TIPOBOAATCS B  TIOMCIICHHMSIX,
OCHAIIIEHHBIX COOTBETCTBYIOLTUM o0opyToBaHNEM 5 IPOrPaMMHBIM
oOecIieueHueM.

[TepeyeHr MaTepUATBHO-TEXHUYCCKOTO M IIPOrPAMMHOTO OOCCIICUCHHS
JTUCIUILINHBI IPUBEJICH B TAaOJIHIIE.

HanMmenoBanne cienmyaibHBIX OcHaneHHOCTh IlepeyeHs TMLIEH3MOHHOTO
MMOMEIEHUN ¥ MOMEIeHUN creInaabHbIX ITOMEIISHUMN MIPOrpaMMHOI0 00eCTIeUeHUsI.
JUISL CAMOCTOSITEIFHOM PabOThI M TIOMENIeHUI PexBu3uTHI OATBEPAKAAIOILETO

JUTSL CAMOCTOSITENTEHOM PabOTHI JOKyMEHTa
JlexunoHHas ayguropus ¢
G 309 MYJIbTUMEAUHHBIM
50 mocagoYHbIX MECT o0opynoBaHuEM

JlexunonHas ayguTopus ¢
G 226 MYJIbTUMEAUIHBIM
84 moca0uHBIX MECT o0opynoBaHuEM

JlekunoHHas ayIuTOpHs C
G513 MYJIbTUMEAUIHBIM
70 mocaI0uHBIX MECT o0opynoBaHuEM

X. ®OHAbI OHNEHOYHbBIX CPEIACTB
@oHBI OLIEHOYHBIX CPEACTB IPEICTABIICHBI B IIPUJIOKEHUH.




