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IIpoToKOI OT « » 20 1. Ne
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I1. PaGouasi nporpamMma nepecMOTpeHa Ha 3acelaHNU Kadeapbl:

IIpoToKOI OT « » 20 1. Ne

3aBenyromuii kadenpoit

(monmuce) (1.0. damunus)



AHHOTalMsA K padoyeil mporpaMmme QU CHMILIMHBI
«Hospitality and Tourism Industry: the Theory and Practice (Muaycrpus

TYPHU3Ma M FOCTEIIPUMMCTBA: TEOPUA U MPAKTUKA)»

Vueonsiii kypc «Hospitality and Tourism Industry: the Theory and Practice
(MupycTpust TOCTENPUUMCTBA U TypHU3Ma : TE€OpUs M MPAKTHKA)» MpeJHA3HAUYEH
JUIsl CTyHAeHTOB HamnpasieHus noarotoBkun 43.04.02 «Typusm», mnporpamma
«MHaycTpus TypusMa U roCTENPUUMCTBAY.

Huciunnnaa «Hospitality and Tourism Industry: the Theory and Practice
(ManpycTpust roctenpuMMCTBAa M TypU3Ma: TEOpUs M IpPaKTUKA)» BKIIOYEHA B
COCTaB 00s13aTeNIbHOM YacTH OJI0Ka «MCIUIIIHHBL (MOTYIJIN )».

OO6miast TpyJI0EMKOCTh JAUCITUILUIMHBI COCTaBISET 3 3a4yeTHbie eMuHUIlbl, 108
yaca. Y4eOHBIM IUIAHOM MPEayCMOTPEHBI JIEKIIMOHHBIE 3aHATHS (9 dacon),
npaktuueckue 3aHsaTuss (18 wacoB), camocTosiTenbHas pabora cTyneHTtoB (36
4acoB), MOATOTOBKA K dk3aMeHy (36 yacoB). JlucuuminHa peanusyercs Ha 1 Kypce
B 1 cemectpe.

Huctmminaa «Hospitality and Tourism Industry: the Theory and Practice
(Muayctpust rocTenpurMCTBa U TypU3Ma: TEOPUS M MPAKTHKA)» OCHOBBIBAECTCS Ha
3HAHUAX, YMCHHUAX W HABBIKAX, IIOJIYUYCHHLIX B PE3YJIbTATC HU3YUCHHA IAUCHHIIIMH
«Kputnueckoe 1 mpoeKTHOE MBILIUICHHUEY, «[ TobanbHas HayyHass KOMMYHHUKAIUS», U
MIO3BOJACT MIOATOTOBHUTH CTYACHTOB K OCBOCHHIO psJa TaKUWX AJUCHOUILIMH, KakK
«lInaHnpoBanue B Typu3Me M rOCTENPUUMCTBE», «/lu3alH Typusma», «YIpaBleHUE
T'OCTCBBIM CCPBHUCOM).

CopnepxaHue TUCUUIUIMHBI OXBAThIBAET CIEAYIOUINI KPYT BOIPOCOB: TEOPHUS
U METOJIOJIOTHSl SKOHOMMKHU BII€YATJIEHHUI: MOAXObl K ONPEICICHUIO KaTeropuu
CMHAYCTPHUS TYpU3Ma U TOCTENPUUMCTBA»; HW3YYEHUE THUIIOB OpraHu3alui
UHAYCTPUU TYpU3Ma W TOCTEOPUUMCTBA; (pecTropanbl, kade, Ka3zuHo, SPA,

KPYHU3HbIE JIallHEPhl U TJ).; OCOOEHHOCTH YINpPABJIEHUS B UHAYCTPUU TypHU3Ma U



FOCTCIIPUUMCTBA, OCHOBBI YIIPABJIICHUA IICPCOHAIOM, MAPKCTHHI W CTPATCTUMH,

ATHKa B UHIYCTPUHU TypHU3Ma U TOCTENIPUUMCTBA.



Heapr aucununanHbl — chHOpPMUPOBATH MPEJCTABICHUE O 3aKOHOMEPHOCTSIX

(GYHKUMOHUPOBAHUS HWHIAYCTPUU TOCTENPUMMCTBA U CHCTEMaxX OpraHu3aluu

paboOThI NPEANPUATUN UHAYCTPUU TOCTEIPUUMCTBA

3agaum:

1.

7.

JaTh pa3BEPHYTOE MPEICTABIEHNUE O CYLIIHOCTH U CTPYKTYpe

WHyCTPUU TOCTENPUUMCTBA;

MO3HAKOMHTbH C UCTOPUUECKUMHU 3TaiaMu (pOPMUPOBAHUS MUPOBOM

WHyCTPUU TOCTENPUUMCTBA;

. paccMOTpeTh TEHACHLIMU Pa3BUTUS MUPOBOM U OTEYECTBEHHOU

WHyCTPUU TOCTENPUUMCTBA;

paccMOTpPETh HOPMATHUBHO — IPABOBYIO 0a3y peryaupoBaHUs

MEXKIYHAPOIHOU U POCCUMCKON MHIYCTPUHU TOCTEIIPUUMCTBA;

MIPOAHATM3UPOBATH OCOOEHHOCTH YIIPABIEHUS MPEANPUATUIMU

WHyCTPUU TOCTENPUUMCTBA;

YACIUTb BHUMAHHC ITPOICCCaM MMPOJABUKCHUA YCIIYT B UHAYCTPUHU

rOCTCIIPUUMCTBA,

HAay4YUTb CTYACHTOB MCIIOJBb30BAThH IIOJIYUYCHHBIC TCOPCTUUYCCKUC

3HaHHA Ha HPAKTUKC W B HPOLCCCC IMPOBCACHUA TPCHHUHIOBBLIX 3aHSITHUH. I[J'ISI

ycnemHoro wusyudenus aucuumiimHbl «Hospitality and Tourism Industry: the

Theory and Practice (MuaycTpusi roCTEIpUUMCTBA U TypU3Ma: TEOPUS H

IpakTHKa)» y OO0ydYaromuxcs JOJKHBI ObITh C(HOPMUPOBAHBI  CIIECAYIOIIHE

MpeABApUTCIbHBIC KOMIICTCHIINH

CIIOCOOHOCTh ~AHAJIM3UPOBATH M  YUYUTHIBaTh pa3HOOOpasue
KyJbTYp B IIPOLIECCE MEKKYJIBTYPHOIO B3aUMOICUCTBUS;

CIIOCOOHOCTh OPraHHU30BBIBaTh U PYKOBOIAUTH pabOTOW KOMAHJIbI

Ha BCEX 3TaIax €ro KM3HEHHOI'O LUKJIa

CHIOCOOHOCTh ~ OCYHIECTBJSATh KPUTHUECKHH aHaIu3 MpOOJIEMHBIX
CUTYallMii Ha OCHOBE CHCTEMHOI'0 MOJX0/1a, BbIPa0aThIBaTh CTPATETHUIO

NEUCTBUMN.

B pesynaprare u3ydeHus JaHHOM  JUCHMIUIMHBL Yy  OOyYaromuxcs

dbopmupyroTcs CJIeAYIOIINE oO1enpodeccuoHanbHbIe



KOMIIETEHIIUHU (PJIEMEHTHI KOMIIETEHIUH):

HaumenoBanue
KATeropum
(rpynmbi)
odmenpodeccuonan
bHBIX KOMIIeTeHIUil
(npu HATMYMH)

Koan
HAUMEHOBaHHe
odmenpodeccuoHaNb
HOW KOMIeTeHIHH

I/IH)II/IKaTOPLI HOCTHKCHUSA KOMIICTCHIIUUA

YrpasieHue

OIIK-2. Cnocoben
OCYILIECTBIIATh
CTpaTeruueckoe
yIpaBiieHUE
TYPHUCTCKOMN
JESTEIbHOCTBIO
Ha pa3IMYHbIX
YPOBHSIX
yIpaBJICHUS

OIIK-2.1. ®opmynupyeT HalpaBJICHUs
JESITeTBbHOCTH 1O Pa3paboOTKe U peaTn3anun
CHCTEMBI CTPATETUYECKOTO YIPABICHUS
opraHuzansMu cepbl TypuzMa

OIIK-2.2. Mcnionb3yeT OCHOBHBIE METO/IBI U
MIPUEMBI aHAJIN3a, MOICTTUPOBAHUS U
CTPATETUYECKOT0 IJIAHUPOBAHUS NI TEILHOCTH
opraHu3zanuii cepsl TypuzMa.

OIIK-2.3. Ocy1iecTBisieT KOHTPOJIb 3a
peanu3anyen CTpaTeruu AeaTeIbHOCTH
opraHuszanuii cepsl TypuzMa




I. HEJIN U 3AJJAYU OCBOEHUSA AUCIHHAIIJINHBI:
Heapr aucnumianHbl — cHOPMHUPOBATH MPEACTABICHHE O 3aKOHOMEPHOCTSIX
(GYHKIIMOHUPOBAHUS HMHAYCTPUM TOCTEIPUMMCTBA M CHUCTEMax OpraHu3aluu
paboTHI NPEANPUATUN UHAYCTPUU TOCTEIPUUMCTBA
3agaum:

— J1aTh Pa3BEpHYTOE MPEJCTABICHUE O CYIIHOCTU U CTPYKTYpE UHAYCTPUU

TrOCTCIIPUUMCTBA,

— TO03HaKOMUTh C UCTOPUUYECKUMH dTaraMu (pOpMUPOBaHUS MUPOBOM

WHyCTPUU TOCTENPUUMCTBA;

— PAaccMOTPETh TEHAEHUNUH PAa3BUTHSI MUPOBOUM U OTEUYECTBEHHON MHIYCTPUHU

TrOCTCIIPUUMCTBA,

— paccMOTpETh HOPMATUBHO — MIPABOBYIO 0a3y peryJnupoBaHUs

MEXKAYHAPOIHOU U POCCUNCKON MHIYCTPUHU TOCTEIIPUUMCTBA;

— MpPOaHAIU3UPOBATh OCOOEHHOCTH YIPABJICHUS NPEANPUATUIMUA UHIYCTPUN

TrOCTCIIPUUMCTBA,

— YACIWUTb BHUMAHUEC IIpoHecCaM MPOABUKCHUSA YCIYT' B MHAYCTPUHU

rOCTCIIPUUMCTBA,
— HAy4YuTb CTYACHTOB HMCIIOJb30BAaTh IIOJYYCHHBIC TCOPCTHYCCKHC

— 3HAHMA Ha IMPAKTHUKE U B ITPOUCCCE MPOBCACHNA TPCHUHI'OBBIX 3aHSITUU

HanmenoBanue Koa n HammMeHoBaHHe HNuaukaTopsl A0CTHKEHUS KOMIIETEHIUH
KaTeropuu (rpynnsi) |0o0umenpopeccuoHAJIbLHOMI
001enpodeccuoHAIBHBI KOMIIeTEeH MU
X KoMIeTeHI i (mpu
HAJTUYUH)

OIIK-2.1. ®opMmynupyeT HaNpaBIeHUs JESITEIBHOCTH 10

OIIK-2. Criocoben
pa3paboTKe U peannu3alii CUCTEMBI CTPATETHYECKOTO

OCYIIECTBIISITH
YIIpaBJICHUS OpraHu3alusIMy cepbl Typu3Ma
CTpaTernieckoe
OIIK-2.2. Vicrionbp3yeT OCHOBHBIE METOBI ¥ TPUEMBI
yIpaBJeHne
YnpaBnenne N aHaJIM3a, MOJISTUPOBAHMS U CTPATETHIECKOTO
TYPHUCTCKOH .
P TUTAHUPOBAHMS JIESTEINBHOCTH OpraHn3auii cepsl
JeITeIIEHOCTBIO
Ha pa3INYHBIX YPOBHAX TYPHIMA.
P P OIIK-2.3. OcyuiecTBisieT KOHTPOJIb 33 peain3anuen
yIIpaBJIeHUS

CTpaTeruu JeaTelIbHOCTH OpraHu3annii cepsl TypuzmMa




II. TPYIOEMKOCTHh AUCHUIIJIMHBI 1 BUTOB YHEBHbIX
SJAHATHUHA 11O JUCHUIVIMHE

OO6miast TpyI0EMKOCTh TUCIUIUIMHBI cOcTaBisieT 3 3auéTtHble equHuilbl (108

aKaJeMHYECKHX YacoB).

CTpykTypa JUCHUIIIMHBI

KonuuecTBo yacoB 1o BuaaM y4eOHBIX

3aHATHHI U pabOThl 00YYAIOIIErocs
<
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Tema 1. Typusm kak KOHTOOIbHAS
1 | KOMITJICKCHBI 0OBEKT 1 1 2 - 4 4 P
pabora
W3YYCHHS
Tema 2. Cdepa Typusma
(epa Typ KoHnrposbnas
2 | KaK TYpUCTCKasi CUCTEMA. 1 1 3 - 6 6
pabora
Tema 3. Xapakrepucrtuka
MEX1yHapOAHOIO
TYPUCTCKOTO 51 KonTponbsHas
3 | P 1] 3 -] 6 6 b
TOCTUHUYHO- pabora
PECTOPaHHOI'O PbIHKA
Tema 4. KynbrypHo-
a3BJIEKATEJIbHBIC YCIYIH
P yerny KoHnrposbnas
4 | B upaycTtpuu TypusMa u | 1 1 2 - 4 4 A60Ta
rOCTEIPUUMCTBA P
Tema 5. Typusm mu
. KoHnrposbnas
5 | yCcTOMYMBOE pa3BUTHE 1 2 2 4 4
pabora
Tema 6. Typuckas
HHIYCTPUS 51 KonTponbsHas
6 | MHAYCTP 1] o1 2 4 4 b
OpraHu3aluu pabora
Tema 7 MexayHapOoIHbIN
ONBIT W  TJIOOAIbHBIC KOHThONLHAS
7 | reapennuun B cdepe | 1 2 3 6 6 P
pabora
Typusma ( 2 4.)
Hroro: - 9 - 18 | - | 36 36




1. CTPYKTYPA U COJEP)KAHUE TEOPETUUYECKON YACTH
KYPCA

Tema 1. Typusm Kak KOMIUIEKCHBIN 00beKT M3y4enus (1 4.)

[Ipenmer, nenb M 3amadyd M3y4eHUs JUCHUIUIMHBL. OpraHu3alvOHHbBIC
OCHOBBI Typu3Ma. ColManbHO-I'yMaHUTapHble PyHKIUMU Typu3Mma. Poiabs Typusma B
COXPAaHEHUHU NPUPOJHOTO M KyJIbTYpHOro Hacimenusa. OmnpeneneHue TypusMa U
CMEXKHBIX MOHATUU. IlOHATHME TYPUCTCKUX pECYypCOB M UX 3HAYCHUE A
(dopMupoBaHus Typuctckoro npoaykra. Kmaccuukauus typuszma. TUnbl U BUJIbI
Typu3Ma. 3Hau€HUe Typu3Ma IJIs JINYHOCTH, O0IeCTBa, TOCY1apCTBa.

Uctopust popmupoBanus 3HaHuii o TypusMa. Hayka o TypusMe u TypusMm B

CHUCTEME HAYUYHBIX 3HAHUM.

Tema 2. Cpepa Typusma Kak TypucTckas cucrema. (14.)

NHnyctpus Typusma: CyIIHOCTb U CTpyKTypa. lloHsATHE O TypHCTCKON cucTeMe.
Crpykrypa Typuctkod cucteMbl. ConuanbHas MNOACTCUTEMA  TypU3MA.
DKOHOMHUYECKAS OACTCUTEMA TypU3Ma. TeppuTOpHaNbHbIE OJACUCTEMBI TYpU3Ma.
Typuctkue  aecTHMHALMM,  KJIAcTepbl,  OCOObIE  AKOHOMHYECKHUE  30HBI.
JInHamMu4yecKue CBOMCTBA TYPUCKOW CUCTEMBI. TypuCKas CUCTEMA U OKpY Karolas

cpena.

Tema 3. XapakrepucTHKa MEXKIYHAPOAHOIO0 TYPHUCTCKOr0O M TOCTHHHYHO-
pecTopaHHOro poiaka (14.)

OcHoOBHBIE  (DaKTOpBI, BIUAIOIIKE HA pa3BUTHE TypusMa (IPUPOJHO -
KJIIMMaTUYECKHEe M Teorpauueckue, KyJlabTYpHO-UCTOPUYECKHUE, MOJUTUYECKUE,
couuanabHO-AeMorpaduueckue,  (PUHAHCOBO-DKOHOMUYECKUE,  MaTEpUAIbHO-
TEXHUYECKUE U TEXHOJIOTMYecKkue). JMHamMuKa pa3BUTHS MEXIYHApOJHOIO
Typu3Ma. MUpOBBIE TYPUCTCKHE MOTOKH U JOXOAbI OT MEKIYHAPOJIHOTO TypHU3MaA.

ITokazarenu pa3BuUTHA Typu3Ma IO pETUOHAM U CTPaHAM MUpa.

9



Tema 4. KyabTypHoO-pa3B/ieKaTe/lbHbIe YCJIYIM B HMHAYCTPHUH Typu3Ma H
rocrenpuumcrsa (14.)

Ponp KyJnbTypHO-pa3BiIE€KaTEIbHBIX NPEANPUITHNA B TypusMe. ATTpakKUuU Kak
00BEKTHI TYPUCTCKON MpUBIEKaTeIbHOCTH. COBPEMEHHOE Pa3BUTHE TEMATUYECKHUX
napkoB. Opranuzauus Typusma B cepe kiryOHOro orapixa. Ilonsrue Taitmiepa.

3HaueHHne U (PYHKIIMU TYPUCTCKOM aHUMaLUU

Tema S. Typusm u ycroiiuuBoe passurue (24.)

[TonsaTE yCTOMYMBOIO pa3BUTHA. YCTOMYMBOE pPa3BUTHUE TypU3Ma:
ONpPEAECICHNUs] IPUHLMUIBLI, OpPraHU3alMOHHAs W IIpaBOBas OCHOBHL. bynyiee
Typu3Ma U COBPEMEHHBIE TEXHOJOTMH OOECHEYEHHsS] YCTONYMBOIO PpPAa3BUTHUA.

CouuanbHblil Typu3M Kak (pakTop YCTOMYMBOTO Pa3BUTHS TypHU3Ma.

Tema 6. Typuckasi unaycrpus u opranusanuu (1 4.)

Typoneparopckue W TypareHTCKHE (QUPMBI KaK OpraHU3aToOpbl TypHU3Ma.
TpancnopTHOE 00CITy)KUBaHUE TYPUCTOB, N€ATEIbHOCTh TOCTUHUYHOTO XO3SICTBA,
CaHATOPHO- KYPOPTHOI'O KOMIUIEKCAa M MPEIIPHUSITHN OOUIECTBEHHOTO MUTAHUS.
dopMUpOBaHUE UHAYCTPUU PA3BICYCHUN PBIHKE YCIIYT.

BnugHue uHIyCTpUM TypU3Ma Ha SKOHOMUKY CTpaHHBI. Bkiag cdepsl Typusma B
BBII ctpanbl. O0beM IIATHBIX YCIYT, OKa3bIBAEMbIX HACEICHUIO MPEAIPUATUIMU
chepsl Typu3Ma. DKCHOPT TYPUCTCKUX yciyr. UHCIEHHOCTh 3aHATBHIX B cdepe

TypusMa B Poccuu.

Tema 7 MexayHapoAHBIi ONBIT U IJI00aIbHbIC TEHACHUMH B cepe Typuzma (

24,)

COBpeMCHHBIC TCHACHIWHA U MCPCIICKTUBLI PA3BUTUS MCKAYHAOJHOTO TYpHU3MaA.

AHan3 COBPEMEHHOTO COCTOSIHUSA Typu3Ma B Poccun. JlesTenbHOCTD

10



MCKAYHAPOJAHBIX MCKITPABUTCIBCTBCHHBIX

Y HETIPaBUTEIHLCTBEHHBIX Opranu3anuii (00bequHeHui) B cepe Typusma

Pa3BuTne MexayHapOIHOIO COTPYIHUYECTBA.

IV. CTPYKTYPA U COJAEP)KAHUE MPAKTUYECKON YACTH
KYPCA U CAMOCTOSTEJBbHOMN PABOTHI

IIpakTnueckoe 3ansitue Ne 1. TypusmM Kak KOMILUICKCHBIN 00beKT M3y4eHHs

(2 4.)

1. Kakoro xapakTtepa Obliu mnepBble 3HaHuUS O TypusMe? Kakoil Bknax oHM
BHECJIM B MUPOBYIO KONIWIKY TYPUCTCKUX 3HAHUI?

2. Kakpe acnekTel MyTEMEeCTBUM MNPOLUIOr0 OTPAXXEHbl B CAMBIX PAaHHUX

COXpaHUBLIUXCS CBEACHUSAX O TypusMme? KakoBbl ObUIM OCHOBHBIE LIETU U

MOTHBBI ITyTEMIECTBEHHUKOB IIPOIIIOro?

Kaxkue sTansl popMupoBaHus 3HaHUNA O TYPU3ME MOXHO BBIJIEIUTH?

C mo3unuii Kakux HayK UCCIEAYETCS] COBPEMEHHBIA TYPU3M?

B paMmkax kakux Hayk POBOJAWIIUCH MIEPBBIEC UCCIEIOBAHUS TypHU3Ma?

A

Kak cBsi3anbl Mexay coboil (opMupoBaHHe 3HAHUNA O TypuU3ME U 3apOK-
nenue kadeap ¥ o0pa30BaTENbHBIX YUPEKICHUM TYPUCTCKOTO mpoduis?
Yo 3TO OBUIM 32 UHCTUTYTHI?

7. Kakue 0COOEHHOCTH HBOJIIOIMM HAYKH O TYypU3ME OTPAKAaeT XPOHOJIOTHUs
Pa3BUTHS 3HAHUM O TypU3Me?

8. Kakoe 3HaueHHe HMENO NOSBICHHE CHEUUAIN3UPOBAHHBIX TYPHUCTCKUX
KypHanoB? Kakue npoOiembl pa3BUTHs Typu3Ma oHU ocBemanu? Kakosa
JUHAMUKA Pa3BUTHUS CIELHATM3UPOBAHHBIX >KYPHAJIOB B OOJAcCTH TYypHU3-
Ma? Kak u3MeHuIacr TeMaTruKa UCCIIEeI0BaHUM, MOTYYUBIINX OTPAaKEHUE HA
CTpaHUIaX KypPHAIbHBIX U KHUKHBIX U3TaHUNA?

9. KakoBa mnpoOnemMaTHKa COBPEMEHHBIX TYPHUCTCKUX wuccienoBanuii? C

KakuMU (akTopaMy pa3BUTHS TypuU3Ma Kak I100aibHOro (eHOMeHa 3TO

CBSA3aHO?

11



10.YeMm BbI3BaHA HEOOXOAUMOCThH €IUHON TypUCTCKOM TepmuHonoruu? C uem
CBSI3aHO pa3HooOpaszue onpeneneHuid Typusma? KakoBbl cOBpe- MEHHBIE
ONPENEIICHNUS] TEPMUHOB «TYPHU3M», KTYPUCT», «IKCKYPCAHT,

11.KakoBbl KaTteropum MNYTEHIECTBEHHUKOB, BKIIOYEHHBIE B TYPUCTCKYIO
cratuctuky IOHBTO? Kakue kareropunm HE BXOIAT B CTaTUCTHUKY
IOHBTO?

12.KakoBa knaccudukanus TYpUCTOB MO LEJISM MOE3IKH, Oepylas Havyajaio B
nokymeHTax Pumckoil kongepenmuu 1963 r.? Kakoe orpaxeHue oHa
nonyunia B Pekomenmanusax FOHBTO?

13.Yto Takoe «conuanpHbIi» Typu3m? Ha Koro oH opueHTHpOBaH?

14.]laiiTe onpeneneHnst 1 0XapaKTEPU3YNUTE TAKUE BUIBI TYPU3MA, KAK «TypHU3M
C ULEIbI0 OTIbIXa M MYTEHIECTBUI», «KYJIbTYpPHbIA (KYJbTYypHO-
MO3HABATENIbHBIN) TYpU3M», «3KOJOTHYECKUID», «CENbCKUW», <JIeueOHO-
0370POBUTENBHBIN», «00pa30BaTEIbHBIIN, «TYPU3M C LENbIO IMOCEHICHUS
Ipy3€d U POJCTBEHHUKOBY, «CIIELUATU3UPOBAHHBIN.

15.1ToueMy «KynbTYpHBIA TYpHU3M» HAa3bIBAIOT 30HTHUYHBIM TEPMUHOM IS
MHOTMX JpPYyIMX BHUJOB TypHU3Ma, TaKUX, KaK «HMCTOPUYECKOTO», «pEeJu-
TUO3HOT0», «HMAJOMHHUYECKOr0», «3THUYECKOI0», «3THOrpa(uuecKoroy,
«(QOJBKIOPHOT0», «AHTPOMOJOTHUYECKOI0», «aAPXEOJOTHYECKOro», «COObI-
THIHOTO» U IPYyTrux?

16.1alite onpenenenne nenoBoro typusma. Uro takoe «MICE-typuzm»? Uto
TaKO€ «O3HAKOMHUTENBHBIN» TypusM? IloyeMy €ro OTHOCAT K JAENO- BbIM

Iy TEMIECTBUSIM ?

IIpakTueckoe 3ansaTue Ne 2. Cepa TypuzmMa Kak TYPUCTCKasi CHCTeMa.
(2u.)

1. JlaiiTe onpeneneHne TYpUCTCKOM CUCTEMBI.

2. Onumure riaaBHbIE CBOWCTBA TYPUCTCKON CHCTEMBI.

3. HazoBuTte u oxapakTepu3yhuTe OCHOBHbBIE TYPUCTCKUE MOJICUCTEMBI.
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4. CymecTByeTINB3aMMO3aBUCUMOCTETPEXOCHOBHBIXIIOICUCTEMTYPHUCT- CKON
cucteMbl? Eciu 1a, TO B 4€M 3TO BBIPAXKaeTCs.

5. Uro npencrapisieT coO0i TeppUTOpHaAIbHAS MTOACUCTEMA TYpU3Ma U B YEM
3aKJIFOYAETCS POJIb TYPUCTCKUX JECTHUHAIIMN U KJIACTEPOB?

6. KakoBa cTpyKTypa CUCTEMBI TYPUCTCKOTO PbIHKA U KaKue CyObEKThI HA HEM
B3aUMOJECHUCTBYIOT?

7. Kakue ypoBau notpedHocreit Beaensdtorcs no C.b. Kasepuny?

8. UTO Takoe TYpUCTCKUU ONBIT? 3a4€M €Tr0 U3y4aThb?

9. HazoBuTe OCHOBHbBIE TO3UTUBHBIE U HETATUBHBIE (DAKTOPHI BO3AECHCTBUSA
Typu3Ma Ha TEPPUTOPHIO.

10.Yto nmpeacraBisieT co00i LIETTOYKa HEHHOCTEMN?

11.Kak BbI NOHUMaeTe TMHAMUYECKOE PABHOBECUE TYPUCTCKOU CUCTEMBI

12.Kak auHaMHA4Y€eCKHEe CBOMCTBA TYPUCTCKON CHCTEMBI CBSI3aHBI C 9KOHO-
MHYECKUMH LIUKIaMU?

13.Kakast BHEIIHAS cpefia OKPYKAET TYPUCTCKYIO CUCTEMY?

14.Onpenenute riaBHble MapaMeTpbl OLEHKH 3(PPEKTUBHOCTU TYPHUCTCKOM

CHUCTCMBHI.

IIpakTuueckoe 3ausitue Ne 3. CoBpeMeHHbIH PBIHOK TPYAA B TYpU3Me U €ero
NPOrHo3sl (2 4.)
1. KakoBbl OCHOBHBIE UJI€H PA3BUTHS TYPUCTCKOIO 00Opa3oBaHUs?
2. Tloscuute nousATue quBepcupUKauy o0pa3oBaTeIbHbBIX TPOTrPaMM.
3. Uro Takoe akazeMuyeckasi MOOUIBHOCTb?
4. B 4em npenMyuIecTBO COBMECTHBIX 00pa30BaTEIbHBIX IPOrpaMm?
5. JlaiiTe XapaKTEpUCTUKY CHCTEMBbl HENPEPBIBHOIO TYPUCTCKOIO 00pa3o-
BAHMS.
6. [laiiTe onpeneneHne MOHATUIO «KAPbEPA».
7. HazoBuTe 3Tamnbl IUIAHUPOBAHUSA Kapbephbl B IMpolecce npodheccuoHanbHOU
ITOATOTOBKH.

8. HazoBurte HayudHbIE TOAXOBI K IFIAHUPOBAHUIO KAPbEPBI.
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9. Ha ocHoBe ommucaHusi macnopra Kapbepbl, NPUBEJECHHOTO B TEKCTE Mapa-
rpada, cpopmupyiite cBoit «Ilacnopt kKapbepb».

10.Ha3oBuTe ypOBHM M HampaBlIeHUs BBICHIErO0 MPOGECCHOHATBHOTO
TYpPHUCTCKOTO 00pa30BaHUs.

11.Ha3oBuTE OCHOBHBIE COCTABJSIOLIME KOPHOPATUBHOI'O TIOBBIIIEHUS KBa-
muuUKaum.

12.0numure popmy koprnopaTuBHOro o0yueHusi «TexHonorus OTKpBITOE
[IpocTtpanctBo» (TOIl — «Texnonorus Open Space»).

13.Kakue kopriopatuBHble (POpMbI 00yU€HUS Bbl 3HAETE?

14.Kakue MeTopl KOPIIOPATUBHOTO 00yUYEHHUs Bbl 3HAETE?

15.KakoBbl pa3iauuusi MeEXAy MOHITHUSAMU «YINPABIECHUE 3HAHUSAMU» WU
«MEHEI)KMEHT 3HaHUI»?

16.1lepeuncnuTe OCHOBHBIE KATETOPUH 3HAHUM.

17.Kak mpoucXoauT pacipoCTpaHEHUE 3HAHUM ?

18.0Oxapakrepusyite mpoueaypbl W OINEpalMM, HCIOJB3YEMBIE B IPOLECCE
YOpaBJICHUS 3HAHUSAMH.

19.KakoBa poJyib KOPIIOPAaTUBHOTO YHUBEPCUTETA?

20.B yewm 3akirouaercs Muccus cetu 3Hanusa IOHBTO?

21.KakoBbl nenmu u 3agaun nporpammbl kageap UNITWIN/UNESCO mno
YOPABJICHUIO 3HAHUSIMU B 00JIACTH KYJIBTYPHOTO Typu3Ma?

22.Yem xapakTepu3yeTcs O00pa30oBaTeNIbHBIA MpoIecc B OPUTAHCKUX YHHU-
BepcUTeTax?

23.Kakum o0Opa3oMm peanusyercs MpaKkTHUeCKas HaAIMPaBICHHOCTh 3apyO0ex-
HBIX 00pa30BaTeNIbHBIX MPOrpaMm?

24 KakoBbl TEHJECHLHMHU PA3BUTHUA TYPUCTCKOrO OOpa30BaHUsS B YCIOBUSX
riiodanuzanuu?

25.KakoBbl OCHOBHBIE YEPTHI EBPONEUCKUX CUCTEM 00pa3oBaHusA?

26.Yem oTiauyaroTcs JiBa MOJIX0Ja B 3apyOexkHOW cuctemMe oOpa3oBaHUSA:
«CUCTEMHBIN, 0a30BbIA EBPOMEUCKUI» U «IparMaTUUYEeCKU ceBepoame-

PUKaHCKUI»?
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27.Kakas cuctemMa KOHTPOJISl KaueCTBa TYPUCTCKOTO 00pa30BaHMsI MpU3HA- €TCS

BO BceM Mmupe? [lpuBeaure nmpuMepsl CTpaH M WIKOJI, MPOTPaMMBbl KOTOPBIX

OTMCYCHbBI TAKUMU CepTI/I(l)I/IKaTaMI/I Ka4dycCTBa.

PL
\SEP;

28.KakoBbI TCHACHIOUN W COBPCMCHHBIC IIPUHIMUIIBI B PAa3BUTUHW KOHICIIIWU

TYpPHUCTCKOr0o 00pa3oBaHus?

IIpakTnueckoe 3anstue Ne 4. KyiabrypHo-pasBiiekaTejibHble YCJIYIM B

HHAYCTPUM TYPU3Ma U FOCTENPHUMCTBA (24.)

I.

2
3
4.
5
6

Typuckui npoayxr.

Yciyru COnpoBOXKACHUS U BCTPEYU

Ycenyru pa3mMelieHus U MUTaHus

TpancnopTHOe oOecrieueHme

DKCKYpPCHOHHOE 00CITyKUBAaHUE

CrpaxoBaHue

IIpakTnueckoe 3ansaTue Ne S. Typusm u ycroitunsoe pazpurue (4 4.)

1.

OxapakTepu3yuTe HCTOPUYECKUE MPEANOCHIIKA BOSHUKHOBEHHUS KOH-
LENIHUN YCTOMYHUBOIO pA3BUTUSA U JAWTE PA3ZbICHEHHUE CaMOW
KOHIIETIIMU U €€ OCHOBHBIX IIPUHIINTIIOB.

OxapakTepu3yuTe MpPOrpaMMHBIE  JOKYMEHTBI, IIPUHATBIE HA
xoH(pepeH- 1uu B Pro B 1992 roxy u Ha cammure B MoxanuecOypre B
2002 rony. B yeM ux ucropuueckoe 3HaYCHHUE.

B uem ocoGennoctu mnepexona Poccuiickoit ®enepauuu Ha TYyTh
YCTOH- YUBOTO Pa3BUTHA.

YTO MOHUMAETCS MO YCTOWYHUBBIM PA3BUTHEM TypHU3MA.
OxapakTepu3yuTe NPUHIUIIBI YCTOWYUBOTO PA3BUTHUSA TypHU3MA.
KakoBa posib ['1006aIbHOrO 3THUECKOT0 KOJEKCa Typru3Ma B Pa3BUTHH
MEKyHAapOIHOIO Typusma?

OxapakTepu3yuTe CHCTEMY OKOJIOTMYECKOIO MEHEIKMEHTA C

IMO3UIINHN yCTOﬁ‘-IHBOFO pa3sBUTHUA TyYpHU3MaA.
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10.

11.

12.

13.
14.

15.

16.
17.

YTO0 MOXKHO OTHECTH K TEXHOJIOTHSAM pPa3BUTUS YCTOWYHUBOTO
Typusma?

Uto mnoHUMAETCAs TMOJ HWHIAWKATOPAaMH YCTOWYHMBOIO Pa3BUTHSA
Typusma?

KakoBa ponap HMHAMKATOPOB YCTOMYMBOIO PA3BUTHSA Typu3Ma B
MPOEKTU- POBAHUU U PYHKIIMOHUPOBAHUU TYPUCTCKUX JAECTUHALINMI?
YTo moHMMaeTcs Mmoja TEPMUHOM «COLMAIbHBIN Typusm» B Poccuu u
KaKOBO OIpeiesieHne colraibHoro Typusma B Ycrase OUTC?
OxapakTepu3yuTe 3Tansl pa3BUTHs COMAIBHOTO TypHu3Ma B EBpore.
Kaxkosa pons OUTC B pazBuTun COUUAIBHOTO Typu3ma?

[IpuBenure mpuMepsl NporpamMM COLHMAIBHOTO TypusMa B Espome.
KakoBel nenu mnpoekta «Kamurco» mno pa3sBUTHIO COIMAIBHOTO
Typusma? B dem mnpusnekatenbHOCTh miaaTdopmbl «eCalipso» s
IIOJIB30BATENEH?

Kakue peruonsl Poccun wmornu Obl OOBEAMHUTH YCHWIMS IO
peanuzaunu mnpoekta, aHamormyHoro «Kamumco»? Kakue ycioBus
HEO0OXOIUMBI ISl TAKOTO MpoeKTa’?

B 4em cyTh CUCTEMBI OTITYCKHBIX YEKOB?

Yro HeoOXxoauMo crenaTh Ais BKIoueHus: Poccun B eBponeickyo u

MHUPOBYIO CUCTEMY COLUAIBHOIO Typu3Ma?

IIpakTnueckoe 3ansaTue Ne 6. Typuckass uHAYCTPUSA U opranusauuu (4 4.)

1. Uem BbI3BaHa HEOOXOJMMOCTH CO3JaHUS MEXKIyHAPOIHBIX TYPUCTCKUX

Opra"u3anuii?

2. Ha kakue rpynmsl MOXHO MOAPA3AEIUTh MEXKIYHAPOIHBIE TYPUCTCKHE

opranu3anuu? [IpuBeanTe mpuUMeEphbl OpPraHU3aIMii M0 KKIOH U3 TPYIIIL. iske!

3. KakoBbl LenuM W 3aJadyd MUPOBBIX MEXAYHAPOIHBIX TYPHUCTCKHX Opra-

HU3anui oOiiero xapakrepa? HazoBuTe 1enu v 3ajaud OJAHOM W3 TaKUX

OpraHU3aluu.

4. B yem npunuunuanbHoe ominure IOHBTO oT mpyrux mexayHapOIHBIX
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OpraHu3aluii, JEHCTBYIOIUX B 001aCTH TYpU3Ma U My TEIIECTBUI?
C kakon unensto cozgan Ponn IOHBTO. Themis? KakoBbl ero uemum u

npeacrasutenbeTBo? Uro Takoe FOHBTO. TedQual?

. KakoBpl 1enu m 3amauu, CTOAIIME NEPE] MHUPOBBIMH MEXIYyHApOIHBIMU

TYPUCTCKUMHU OpTraHU3alMsIMU OTpacieBoro xapakrepa? llpuBenurte mpu-
MEp LEeJIeN U 3a7a4 OJJTHOU U3 HUX.

B ueMm 3akmrouaroTcs 1eAM W 3aJa4d PErHOHANIBHBIX TYPHUCTCKHX Opra-
HU3anui odmero xapakrtepa? IlpuBenure mpumep 1ened W 3agad OJHOMN

OpraHu3alyy U3 3TOU IPYIIIbL.

. B yem 3akmoouarorcs nenud u 3aJlauu, CTOAIIUC IEPCa PCruOHAJIbHBIMHA

TYPUCTCKMMHU OpPraHU3alMsAMU OTpacieBoro xapakrepa? llpuBennrte npu-

Mep LieJIEN U 3a7a4 TaKOW OpraHu3aluu.

. Uem ONpCACIIAIOTCA MHCJIW MW 3adadd CICHUAIM3HUPOBAHHBIX MCEKIAYHA-

POAHBIX TYpPUCTCKMX opranuszauuii? llpuBeaure mpumep uenel u 3amay

MoJ00HON TYPUCTCKOM OpraHU3aIuu.

10.YeM BBI3BaHO MOSIBJIEHHWE W PACHPOCTPAHEHHE DJIEKTPOHHBIX CETEBBIX

coobmiectB B Typusme? Kakossl ux nenu? [IpuBeaure npumepsl.

11.Kakne MeponpusiTus NPOBOIAT MEXKIYHAPOIAHBIE TYPUCTCKHE OpraHu3a-

unn? Yemy onu ciyxatr? [IpuBeaure npumepsl.

IIpakTnueckoe 3anmsitue Ne 7. MexAyHApOAHBIA ONBIT M IJ100AJbHbIE

TeHAeHUHH B cpepe Typusma ( 2 4.)

1.

Uro Ttakoe noctymHeli TypusM? Ha kakume acmekTsl Typusma JOJIKHBI

pacnpoOCTPAHATHCS IPUHITUIIBI JOCTYITHOCTH?

. Uro o3Hayaer mnoHATHE «auBepcuukauus»? IlpuBeaure mnpuMepsl

auBepcuUKaIMU B TYPU3ME.

. Kakue HOBBIE TEXHOJIOIMM NPUMEHSIOTCS B cepe Typuzma? UTo cTUMy-

JUPYET UX UCToJb30BaHue? [IpuBeauTe KOHKPETHBIE IPUMEDHI.

OueHnTe NpenumMyIecTBa JMHAMUYECKONM KOMIIOHOBKH Typa.

. Janre XapaKTEPUCTUKY 3JIEKTPOHHOTO OuzHeca. Packporite

17



MOHATHUAIIIEKTPOHHBIN TYPU3M» U «MOOUIIBHBIA TYPU3MY.

6. OOBsICHUTE NPHUYMHBI MOSABJICHHUS BHUPTYAIbHBIX 3KCKYpPCHUH M IyTellle-
cTBuii. KakoBa nepcnekTuBa ux pa3BuTUA?

7. llepeuncnuTe OCHOBHBIE TEHICHIIMM U IIEPCIEKTHUBBI PA3BUTHUS TypHU3Ma,
BbI3BaHHbIE JeMOTrpaUueCKUMHU U3MEHEHUSAMH.

8. Uem BBI3BAHO IPEBpALICHHUE TypU3Ma B MHIAYCTPHUIO MOMCKA OIBITA, BIIE-

YaTJICHUN U MPUKIFOYEHUN?

V.  YYEBHO-METO/UYECKOE OBECIIEYEHHUE
CAMOCTOSTEJBbHON PABOTHI OBYUAIOIIUXCS

VY4eOHO-MeToInYeCKOe 00eCIeUeHHE CaMOCTOATENbHON pabOThl 00YUYarOIIMUXCS 110
mucuurinHe  «Hospitality and Tourism Industry: the Theory and Practice
(MamycTpus TOCTENpUHUMCTBA U TYpHU3Ma: TEOPHS U MIPAKTUKA)» BKIIOYAET B CEOS:

— MIaH-rTpaduK BHIMOTHEHHUS CaMOCTOSATEIBHONW PabOTHI MO JUCIHUILIMHE, B
TOM YHCJIE€ TPUMEPHBIE HOPMBI BPEMEHHU Ha BBITIOJIHEHUE TI0 KKIOMY 33aHHIO;

— XapaKTEepUCTUKA 3aJaHUM IJI1 CAMOCTOSITENIbHON paboThl 00y4YaromMXCcsa U
METOIMYECKUE PEKOMEHIAINHU IO UX BBIOJIHEHUIO;

— TpeOOBaHMS K  TPEJICTaBICHUI0 U O(GOPMIICHMIO  pe3yJIbTaTOB
CaMOCTOATEIbHOMN pabOThI;

— KPUTEPUHU OLICHKU BBIIIOJIHEHHS CAMOCTOSATEIbHON paboTHhI.

IlnaH-rpauK BbINOJHEHHS CAMOCTOATEIbHON PA0OTHI 110 JUCHHUILIUHE

Bux IIpumepHbie
Ne Marta / cpoku . HOPMBI
CaMOCTOSITeIbHOM ®opMa KOHTPOJIA
n/n BBINIOJTHEHH S BpeMeHHU Ha
padoTsbI
BBINIOJIHEHH e
1 Henens N3yuenue
TEOPETUYECKOU
1. 4 [Ipe3enTanus goknana
2 "Henens nH(pOopMaIuy,
MIOAITOTOBKA JTOKJIAJI0B
3 Henensd N3yuenue IIpesenTanus
2. 4 Hexens TEOPETUUECKON 4 JIOKJIaJIOB U PEILIECHUs
nH(pOpMaIINHU, peIICHHIE 3a/1a4, TECTOB
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3aj1a4
[Togroroska k
B teuenune o
3. IIPaKTUYECKUM 10 YCTHBIN 0Ipoc, TeCT
cemecTpa
3SIHATHUSIM
5 Henest AHanu3 u pereHue
6 Henens CUTYalMOHHBIX 3a/1a4, 3amura npe3eHTaluu,
4 7 Henens [IO/ITOTOBKA K 3a4eTy, 27 TECTUPOBAHUE,
' 8 Henenst BBICTYIIJIEHUE C [IpoBepka pemieHus
9 Henens IIpE3EHTALUSIMHU 110 3aj1a4
BBIOPaHHBIM CTpaHaM
NTOI'O 45

PexomeHn1anum 1mo caMoCToOsITeIbHOM padoTe CTYACHTOB

Ocoboe 3HaueHue 11 OCBOCHHMS TEOPETUYECKOrO Marepuagsa | Ul
npuoOpeTeHuss U (HOpMUPOBAHUS yYMEHUH U HABBIKOB MMEET CaMOCTOSATEIbHas
paboTa CTYJIEHTOB.

CamocrositenbHass pabora crygeHToB mno aucuuiuinHe «Hospitality and
Tourism Industry: the Theory and Practice (MupycTtpus rocrenpummcTBa u
Typu3Ma: TEOpHs M NPAKTUKA)» MPEeayCMaTpUBaeT H3YyYEHUE PEKOMEHIYEeMOu
OCHOBHOM M JOMOJHUTENBHON JIUTEPATyphbl, MOATOTOBYK JOKJIAJ0OB, pELICHUE
CUTYTHBHBIX 3aj[a4, MOJIrOTOBKA IPE3EHTALMH [0 BIEYTAJIEHUSM BbIOpPaHHON
CTpaHbl, U MOJArOTOBKA K IPOMEKYTOYHOM aTTeCTallUH — IK3AMEHY .

JUisi caMOnpOBEpKH YCBOEHHUSI TEOPETHMUECKOT0 Marepuana U cladye 3adera

CTYACHTaM HpcajiararoTcst BOIIPOCHI AJIs1 CAMOKOHTPOJIA.

PexomMenaanuu mo padore ¢ aurepaTypou

[Ipu camocTosiTeNnbHON paboTe C PEKOMEHAYEMOW JIMTEPaTypoil CTyAeHTaM
HE00X0AMMO MPUAECPKUBATHCS ONPEACICHHON OCIIEI0BATEIbHOCTH:

— Ipu  BBIOOpE JUTEPATypHOrO HCTOYHUKA TEOPETUUYECKOr0 Marepuana
JydIlle BCEro MCXOJUTh M3 OCHOBHBIX MOHATUM M3y4yaeMOW TEeMbl Kypca, YTOOBI
TOYHO 3HAaTh, YTO KOHKPETHO UCKATh B TOM WJIM MHOM U3/1aHUU;

— 15 6osee ri1yOOKOro YCBOGHMSI U TOHUMAaHUsL MaTepHuaia CieayeT YhTaTh
HE TOJIBKO MMEIOIIMECS B TEKCTE OIPEICICHUS U TMOHSATHS, HO U KOHKPETHBIC
MIPUMEDBI;

— 4TO0Bbl MOJNY4YUTh OoJiee OOBbEMHBIE M CHUCTEMHBIE MPEACTaBICHUS IO
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paccMaTpuBaeMoOM TeMe HEO0OXOJIMMO MPOCMOTPETh HECKOJIBKO JIUTEPATYPHBIX
HMCTOYHUKOB (BO3MOKHO aJIbTEPHATUBHBIX);

— HE CJeAyeT KOHCIEKTUPOBATh BECh TEKCT MO pacCMaTpUBAEMOM TeMe, Tak
KaK TakoW MOAXOJ HE JaeT BO3MOXXHOCTH OCO3HAaTh Marepuaj; HeoOXOAMMO
BBIJICJIUTh U 3aKOHCIIEKTUPOBATh TOJILKO OCHOBHBIE MOJIOXKEHUSI, ONPECICHUs U

IMMOHATHA, ITO3BOJIAIOININEC BEICTPOUTD JIOTHKY OTBCTA HA N3Yy4aCMbIC BOIIPOCHI.

MeToanuyecKkue yKa3aHUs K PelICHUI0 Kelc-3a1a4u

Keiic-3amaya — 3TO ommcaHHWe pPEaJbHBIX JKOHOMUYECKUX, COLMAIBHBIX WU
ousHec-cutyanuii. O0yyaromuecs TOJKHBI UCCIEI0BATh CUTYalHIO, pa3o0paThcs
B CYTH IpoOJeM, IPEIJOKUTh BO3MOXKHBIE PEIICHUS U BbIOPATh JIydllee U3 HUX.
Keiicbl OCHOBBIBAIOTCS Ha pEATbHOM (DAKTUYECKOM Marepuane WIH Ke
NPUOJIMKEHBI K peabHON CUTYaLIUH.

Keic-3amaun npenHa3HadeHsl U1 UCIOJB30BAHUS CTYAECHTAMH KOHKPETHBIX
INPUEMOB W KOHIENIMH MPU HUX BBIIOJIHEHUH MJII TOT0, 4YTOOBl MOJYYUTH
JNOCTAaTOYHBIA YPOBEHb 3HAHUN U YMEHUU ISl IPUHATUS PELICHUN B aHAJIOTUYHBIX
CUTyalMsiX Ha Oyaymed npodeccuoHaNbHOW NEATENbHOCTH, TEM CaMbIM
YMEHbINIAs Pa3pblB  MEXKAYy TEOPETUYECKMMHU 3HAHUAMU W IPAKTHYECKUMH
YMEHHUSMU.

CTyneHT [OmKEH yMeTh IPaBUIBHO HWHTEPIPETUPOBATH CHUTYALMIO, T.€.
MpaBUIBHO ONPENEHATh — Kakue (aKTOphl SBISAIOTCS Haumboliee BaXHbIMH B

I[aHHOI>'I CUTyallUl 1 KaKOC PCHICHHC HCO6XOI[I/IMO IIPHUHATD.

IMopsanok craum Keiic-3a1a4M U ee OLleHMBAHHUE
Keiic-3agaua BBINIOJNIHSETCS CTyJE€HTaMM B CPOKHM, YCTaHaBIIMBaeMbIe
MpernojiaBareyieM M0 pealu3yeMOld IUCLUUIUIMHE, U CHAeTCs MPernojaBaTelio,
BEIIYIIEMY JUCLHUIUIUHY.
IIpu oneHke pelieHUs KeWc-3aauyd YYUTBHIBACTCS CTENEHb H3YYEHHOCTH
poO0JIEMBI, COAEPKAHUE U ApTyMEHTUPOBAHHOCTh OTBETA.

[To pe3ynbpTatam NpoOBEPKU KEMC-3a/1a4 U UX 3ALIUTHI CTYICHTY BBICTaBIACTCS
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OINPEJEICHHOE KOJIMYECTBO OaIOB, KOTOPOE YUYHUTBIBAETCS MpU OOILIEH OLIEHKE
MIPOMEKYTOUHOM aTTECTALINH.
Kpurepuu oueHkH Keic-3a1a4u

- 100-86 OamioB BBICTABIAETCS CTYIAEHTY, €CIM CTYJEHT BBIPa3Uil CBOE
MHEHHE 10 CQOPMYJIMPOBAHHOM MpoOsieMe, apryMEeHTUpPOBal €ro, TOYHO
OIPEJIENIUB €€ COJAEPKAHUE U COCTABIISIOLINE;

— 85-76 OGamioB - paboTa XapaKTepHU3yeTCs CMBICIOBOM IEIbHOCTHIO,
CBA3HOCTBIO U MOCHEAOBATEIBHOCTHIO M3JIOKEHUS; JOMYIIEHO 2-3 OMIMOKU IMpHU
OOBSICHEHUU CMBICIA WU coJepxaHus MpodsiemMbl. DaKTUUECKUX OUIMOOK,
CBSA3aHHBIX C IOHUMAaHUEM IPOOJIEMBI, HET;

— 75-61 Gamn - CTyJEHT HPOBOJUT JOCTATOUYHO CAMOCTOSITEIBHBINA aHaIU3
OCHOBHBIX 3TaloOB M CMBICIOBBIX COCTABIISIIOUIMX IPOOJIEMbl; TOHUMAET 0a30BbIE
OCHOBBI U TEOPETHUECKOE 000CHOBaHUE BhIOpaHHOM Tembl. JlomyieHo He Oonee 5
OLIMOOK B CMBICJIE UJIU COJIEPKAHUU TIPOOIIEMBIL;

— 60 u MeHnee OamnoB — eciau paboTa MPEACTaBISAET COOON MOJHOCTHIO
NepEenuCcCaHHblii UCXOJHBIM TEKCT, 0€3 Kakux Obl TO HM ObLIIO KOMMEHTapHEB,

ananu3a. He packpbiTa CTpyKTypa U TEOPETHUECKAsi COCTABIISIIOLIAS TEMBI

MeToauyeckue peKOMeHIaluM AJIs1 HOATOTOBKH JA0KJIaAa, cO00menus/
npe3eHTauun
Jloknan JojkeH ObITh HAMMCaH KakIbIM CTYJEHTOM CaMOCTOSTEIbHO.

CTyAeHT IOJKEH MCHOJb30BaTh TOJNBKO T€ JUTEPATypPHbIE UCTOYHUKH (HAyUHbBIE
cTaThbu, MOHOTpaduu, Mocoduss u T.1.), KOTOPbIE UMEIOT MPSIMOE OTHOIICHUE K
n30panHoil uM Teme. He JomyckaroTCs OTCTpaHEHHbIE pPACCYKIEHUS, He
CBSA3aHHBIE C aHAIM3UpyeMou mpobiemoi. OriaBiaeHUe JOJKHO YETKO OTpaxaTh
OCHOBHOE COJIEp’KaHre padoThl U 00ECeYNBaTh MOCIEA0BATENbHOCTD U3JI0KEHUS.
CryaeHTy HE0OXOAMMO CTPOTO IPUAECPKUBATHCS JIOTUKU U3JI0KEHHSI — HAUMHATh C
ONpEeNeNeHus] W aHalu3a [OHATUHM, NEpPEeUTH K TOCTAHOBKE MPOOJIEMBI,

MMPpOAHAJIMU3HUPOBATE IIYTH €€ PCIICHUA M CACIATb COOTBCTCTBYIOIIMUC BBbIBOJLI.
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PabGoTta nomkHa OBITH JOCTATOYHO KPATKOM, HO PACKPBIBAIOLIEH BCE BOIPOCHI
CoJIepKaHUs U TEMY.

[To cBoel CTpyKType AOKIAJ OJKEH UMETh TUTYJbHBINA JIUCT, OTJIABICHUE,
BBeJeHHE (IA€ CTYIEHT (OopMyJIupyeT MnpodaeMy, MNOJJISKAIIYI0 aHAIU3y U
UCCJEIOBAHMIO), OCHOBHOM TEKCT (IA€ IOCJIEIOBATENbHO  pPaCKpPbIBAETCSA
n30paHHas Tema), 3aKJfoueHue (rae CTyAeHT (OpPMYJIUPYET BBIBOJBI, CACIaHHbIE
Ha OCHOBE OCHOBHOTI'O TEKCTa pabOThI), CHUCOK UCIOJIH30BAHHBIX UCTOUYHUKOB (10-
15 naumeHoBaHuif). B CrUCOK MCTOJIb30BAHHBIX UCTOUHUKOB BHOCSTCSI HE TOJBKO
HMCTOYHHUKHU, Ha KOTOpPBIE CTYJIEHT CChLJIAETCS NpHU IMOATOTOBKE pedepara, HO U
MHbIE, KOTOPbIE€ OBLIM U3YYEHBI UM IIPU MOJTOTOBKE pedepara.

JInsi  TOATrOTOBKM — YCTHBIX — COOOIIEHMM WM TPE3CHTAlMM  JKEeJaTelTbHBbI
WLTIOCTPAaTUBHBIE ((POTO- M BHUIEO-) MaTepualibl, CTATUCTUYECKUE JuarpaMMbl U
TaOJHUIIBL.

OO6ume TpedoBaHuUs K PE3CHTAIINN:

- pe3eHTAaLUs HE J0JDKHA ObITh MeHbIIe 10 crnaiinos;

- TIEPBBIN CIIAl— 3TO TUTYJBHBINA CIaii]], HA KOTOPOM OO0SI3aTENTbHO JIOJKHBI OBITH
MPE/ICTABIICHBI: HA3BAHUE MPOEKTA; (PaMUITHSL, UMsI, OTYECTBO ABTOPA.

Jns odopmiieHUsT TpE3EHTAMKM  00s3aTelIbHbIM — TPEOOBAaHUEM  SIBJISIETCSI
UCIIOJIb30BaHUE (PUPMEHHOTO CTUJISI yHUBEPCUTETA.

OdopmiieHne nokiaga OCyLIECTBISETCS B COOTBETCTBUM ¢ TpeOoBaHUAMH K
O(QOpPMJICHUIO NMUCBMEHHBIX PaOOT, BBIMOJHIEMBIX CTYJEHTAMU M CIYyIIATEIsIMU
JAB®Y (2011 r.) wim Meroguueckumu ykazanusmu [IOM  JIBOY 1o
BBITIOJTHEHUIO M O(OPMIICHHIO BBIMTYCKHBIX KBaTU(DUKAIMOHHBIX M KYPCOBBIX
pabot (coct. B.B. JIuxaueBa, A.b. Koconanos, I'.M. CsicoeBa, E.I1. Bonogapckas,
E.C. ®umenko. — Bnanusocrok: M3natensckuit jom JlansHeBocT. dpenepai. yH-Ta,
2014.—-43 c.).

IIpu oneHke AOKIaga YUYUTHIBAIOTCS COOTBETCTBHUE COJEP KaHUS BHIOPAHHOU
TE€ME, YETKOCTh CTPYKTYpbl paOOThl, yMEHUE pabOTaTh C HAYYHOU JTUTEPATYpOH U
HOPMATUBHBIMU M TEXHUYECKUMU JTOKYMEHTAMHU, JIOTUYECKH MBICIUTD, BIAJETh

po(ecCHOHATIBHON TEPMHUHOJIOTUEN, TPAMOTHOCTH O(hOpPMIIEHHUS.
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[To pe3ynapTaTaM MpPOBEPKH JOKIAAA M €0 3alIUTHI CTYJIEHTY BBICTABIISCTCS
OINPEJENICHHOE KOJIMYECTBO OasIOB, KOTOPOE YUYHUTHIBAETCS MpU OOILIEH OLIEHKE
MPOMEXKYTOYHOM aTTecTaIiu.

Kpurepuu oueHku (YyCTHOr0 I0KJIaAa, COOOIEHHSI, B TOM 4YHCJIe
BBINOJIHEHHBIX B JopMe npe3eHTanmi)

100-86 0anaoB BBICTABISETCS CTYACHTY, €CIIA CTYJICHT BBIPA3WJl CBOE MHEHHUE TIO
copMynMpoBaHHOW MPOOIIEME, APTYMEHTUPOBA €TI0, TOYHO ONPEAEIUB €€ COJCPKaHue
u coctapmsrone. CTyIeHT 3HaeT M BIAJIEET HABBIKOM  CaMOCTOSITENBHOM
HCCIIeIOBATEIbCKON pabOThI IO TEeME MCCIEIOBAHKS; METOAAMH M TIPUEMaMU aHaIn3a
TEOPETUYECKUX W/WIM MPAKTUUECKUX AaCleKTOB H3ydaeMod o0iacTh. DaKTU4eCKUX
OIIMOOK, CBS3aHHBIX C TIOHMMaHWEM IMpOOJeMbl, HET;, Tpaduiecku padota odopmiieHa
MPaBUIILHO

85-76 - 6aioB - paboTa XapaKTepU3yeTCsl CMBICIIOBOM 1IETbHOCTHIO, CBSI3HOCTHIO U
TOCJIE/IOBATEIIbHOCTBIO M3JIOKEHUS; JOMYILEHO He Oonee 1 OommMOKM Mpu OOBSCHEHUH
CMBICTIA WJIM COZepKaHusl MpoOneMbl. [Iisi apryMeHTalmy TMPUBOASATCS Pa3IMyYHbBIC
JaHHBIE  OTEYECTBEHHBIX W  3apyOSKHBIX  aBTOpoB.  [IpoJeMOHCTpHUPOBaHBI
UCCIIEIOBATEIIbCKME YMEHHsS U HaBbIKM. (DaKTHUECKMX OIMIMOOK, CBSA3aHHBIX C
MOHMMaHUEM NpoOIeMbl, HET. Jlomy1ieHbl ofjHa-ABe OIMOKU B OPOpMIIEHUH pabOThI

75-61 Gann — CTyJIGHT MPOBOJUT JI0CTATOUHO CAMOCTOSITEIbHBINA aHAIN3 OCHOBHBIX
ATaOB M CMBICTIOBBIX COCTABIBIIOIIMX MPOOJIEMBbI, TIOHUMAeT 0a30BbIE OCHOBHI H
TEOPETHYECKOE 0OOOCHOBAHUE BHIOPAHHOU TeMbl. [IprBieYeHbl OCHOBHBIE UCTOYHUKH T10
paccMarpuBaeMoii Teme. JlomyieHo He Oonee 2 OUIMOOK B CMBICIE WM COACP’KaHUU
po0ieMbl, 0popMIIeHIH pabOTHI

60 u meHee OamioB - ecau paboTa MPENCTaBISIECT COOOM MepecKa3aHHbIA WIN
TIOJTHOCTBIO TIEPENMCAHHBIA MCXOHBIN TEKCT 0€3 COOCTBEHHBIX KOMMEHTAPHEB, aHAIIN3A.
He packppiTa CTpyKTypa M TEOPETHYECKasi COCTaBJsIONIas TeMbl. JOMyleHo Tpu WiH
Oonee Tpex OMMOOK B CMBICIOBOM COJIEP)KaHMM PAcKpbIBAEMOM MpOOIEMbl, B

oopmiieHHH padoTHI.
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Bonpocel 1151 CaMOKOHTPOJIA

BOHpOCH IJIs1 CAMOKOHTPOJIA IMPEAHA3SHAYCHBI JJIsI CaAaMOITPOBCPKU CTYACHTOM

YCBOCHUS TCOPETUUCCKOIO MaTCpHajid, IMOATOTOBKM K BbLIIIOJHCHUIO W 3alIUTC

nabopaTtopHbIX paboT U caade ’k3amMeHa. (g ynoOCTBa MOJIb30BAHUSI BOMPOCHI

IUIL CAMOKOHTPOJISI Pa3OUTHI MO pa3fesiaM M TeMaM TEOPETHYECKOM 4acTH Kypca

TUCIUATUINHEL.

Tema Ne 1. Typusm Kak KOMILIEKCHbIH 00bEKT U3YyUYEeHMSI

I.

2
3
4.
5

8.
9.

Kakue stansl popmMupoBaHus 3HaHUN O TYPU3ME MOXKHO BBIIEIUTh?

C mo3unuii Kakux HayK UCCIEAYETCS] COBPEMEHHBIN TYPU3M?

B paMkax Kakux HayK MPOBOJWIMCH IIEPBBIC NCCIEIOBAHNS TypHu3Ma?
KakoBa npoGiemaTika COBPEMEHHBIX TYPUCTCKUX UCCIEAOBAHMMI?

KakoBbl Kareropum NyTEHIECTBEHHUKOB, BKJIIOUYECHHBIE B TYPUCTCKYIO
cratuctuky JOHBTO?

YT0 Takoe «COUUAIBHBINY TypU3M?

JlaiiTe onpeneneHusl U OXapakTepU3yMTe TAKUE BUIIBI TYPU3Ma, KaK «TYpU3M
C ULEIbI0 OTAbIXa MW IYTEUIECTBUN», «KYJIbTYPHBIH (KyJIbTYpPHO-
MO3HABATENbHBIN) TYpU3M», «3KOJOTUYECKUI», «CENbCKUNY», <JIeueOHO-
0370POBUTENbHBIN», «00pPa30BaTENbHBIIN», «TYPU3M C LENbI IMOCEHICHUS
IPY3€H U POJCTBEHHUKOBY, «CIIEIIUATU3UPOBAHHBIN.

JlaiiTe ornpeneneHue AeI0BOro Typu3ma.

Yro takoe «MICE-Ttypuzm»?

10.YTo0 Takoe «03HaKOMUTEIBHBIN» TypU3M?

Tema Ne 2. Cdepa TypusMa Kak TYPUCTCKas CHCTEMA.

1.

S

JlaiiTe onpeneneHue TYpUCTCKOM CUCTEMBI.

Onumunre riaaBHbIE CBOMCTBA TYPUCTCKON CHCTEMBI.

Ha3zoBure 1 oxapakTepu3yure OCHOBHBIE TYPUCTCKUE ITOJCUCTEMBL.

Yro npencraBigeTr coO0W TeEppUTOpPHANIbHAS TOJCUCTEMA TypU3Ma?

KakoBa cTpyKTypa cCUCTEMBI TYPHUCTCKOTO PbIHKA U KaKue CyObEKThl Ha HEM

B3aUMOJECHUCTBYIOT?
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. HazoBuTe OCHOBHBIC NO3UTUBHBIC U HETATUBHBIC (baKTOpBI BO3H€ﬁCTBHH

Typu3Ma Ha TEPPUTOPHIO.

. Urto npeacTaBisieT co00i LeT0YKa HEHHOCTEMN?

. Kak BbI nOHMMaeTe TMHAMUYECKOE PABHOBECUE TYPUCTCKOM CUCTEMBI

Kakast BHeIIHSS cpeia OKpYKaeT TYPUCTCKYIO CUCTEMY?

Tema Ne 3. CoBpeMeHHBII PIHOK TPY/Aa B TYPM3Me M €ro Npor1o3sl (44.)

1.

KakoBbl OCHOBHBIE UJIEU PA3BUTHUS TYPUCTCKOTO 00pa3oBaHuUsI?

. IloscHute nousiTue AUBepcUpUKaIMU 00pa30BaTEIbHBIX TPOTPAMM.

. Yro Takoe akameMuuyeckasi MOOUJILHOCTD?

2
3
4.
5

B gewm 3akmrouaercs muccug cetu 3Hanua FOHBTO?

. KakoBbl nmenmu u 3amaum nporpammbl kadenp UNITWIN/UNESCO mno

YIPaBICHUIO 3HAHUSIMU B 00JIACTU KYJIBTYPHOTO Typu3Ma?

. UeM xapakrtepuszyeTcsi 00pa3oBaTEIbHBIA MpOIECC B OPUTAHCKUX YHU-

BepcuTeTax?

. Kakum o0pasom peanmsyercss mpakTH4ecKas HampaBlICHHOCTh 3apyOex-

HBIX 00pa30BaTeNIbHBIX MPOrpaMm?
KakoBbl TEHAEHIIMU pa3BUTHS TYpPHUCTCKOTO 0Opa3oBaHUSl B YCIOBUAX

riiooamusanum?

Tema Ne 4. KyabTypHO-pa3BieKarejJbHbIe YCJAYIM B HHAYCTPUM Typu3Ma U

rocrenpuumMcTBa

1.

Typuckui npoayxr.

. YCIIyry CONPOBOXKICHUS U BCTPEUU

. YCIIyru pasMeneHUsl U IUTaHUsl

2
3
4.
5
6

TpancnoptHOoe obecrieueHne
DKCKYpPCHOHHOE 00CITyKUBaHUE

CrpaxoBaHue

Tema NeS. Typusm u ycroiunBoe pa3BuTHe
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nokh W

YTO0 MOHUMAETCS MO YCTOWYHUBBIM PA3BUTHUEM TypPHU3MA.

OxapakTepru3yuTe IPUHIMUIIBI YCTOUYUBOTO Pa3BUTHUS TypPU3MA.

YTO MOYKHO OTHECTH K TEXHOJIOTHUSIM Pa3BUTHUS yCTOMYUBOTO Typu3Ma?

YT0 MOHUMAETCS MOJ UHAUKATOPAMH YCTOMYMBOTO Pa3BUTHUS TypHu3Ma?
KakoBa ponp MHIMKATOPOB YCTOWYMBOIO PA3BUTHS TypU3Ma B IIPOECKTH-
pPOBaHUU U PYHKIMOHUPOBAHUH TYPUCTCKUX JI€CTUHALIUNA?

Yto moHuMaeTcs MoJ TEPMUHOM «COLMAIIBHBIN Typu3M» B Poccuu U KakoBO
ONpeAeIeHNUE colmanbHoro Typusma B Ycrase OUTC?

OxapakTrepu3yiTe 3Tanbl pa3BUTUA COLIMATIBHOTO Typu3ma B EBpone.

IIpakTnueckoe 3ansaTue Ne 6. Typuckass HHAYCTPUS M OPraHU3ALMHU

1.

Ha xakme rpynmbel MOXHO MOAPA3IEIUTh MEXIYHAPOIHBIE TYPUCTCKHUE

opra"uzanuu?

. KakoBpl 1enm u 3amaum MHUpPOBBIX MEXAYHAPOIAHBIX TYPUCTCKUX Opra-

HU3aIuUK 0011ero xapakrepa?

C kakoii uenpto co3gad @oung FOHBTO. Themis?

. KakoBpl 1enu m 3amaum, CTOAIIME NEPE] MHUPOBBIMH MEXIYyHApOIHBIMU

TYPUCTCKMMU OPTraHU3alHsIMU OTPACIEBOTO Xapakrepa?

. B ueM 3akiouaroTCs LEIM M 3a/adyd PErHOHABHBIX TYPUCTCKUX Opra-

HU3aIuK 001Iero xapakrepa?

. B yem 3akmouarorcs nenud u 3aJlauu, CTOAIIMUC IICPCa PEruOoHaJIbHBIMH

TYPUCTCKMMU OPTraHU3alHsIMU OTPACIEBOTO Xapakrepa?

. Uem ONpCACIIAIOTCA MHCJIW MW 3adadd CIHCHUAIM3UPOBAHHBIX MCEKIAYHA-

POAHBIX TYPUCTCKHX OPTaHU3aLIi?

. UeM BBI3BAHO MOSBJICHHUE U pacupoCTpaHCHUC JBJICKTPOHHBIX CCTCBLIX

COOOIIECTB B TypHU3Me?.

. Kakue meponpusaTrs npoBOIAT MEXKIAYHAPOIHBIE TYPHUCTCKHE OPraHU3a-

ouu’?
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IIpakTnueckoe 3ansitue Ne 7. MexAyHApOAHBIA ONBIT M IJ100AJIbHbIE

TEeHJeHIMHU B cepe Typusma

1. Yrto Takoe JOCTYIHBIN Typu3M?
2. YTo 03HayYaeT NOHATHE «IUBEPCUDUKALUS»?
3. Kakue HOBbIE TEXHOJIOTUU IPUMEHSIIOTCS B chepe Typuszma?
4. PackpoiiTe MOHATUAKINEKTPOHHBIN TYPU3M» U «MOOUIIBHBIN TYPU3M.
5. OObsICHUTE TPUYUHBI TMOSIBJICHUS BUPTYAJIbHBIX JKCKYpPCHM M MyTellle-
CTBUHU.
6. llepeuncnnTe OCHOBHBIE TEHACHUMU W NEPCIEKTUBBI PAa3BUTHUSL TYpU3MA,
BbI3BAHHBIC JeMOTrpaUuEeCKUMU U3MEHECHUSIMU.
7. UeM BBI3BaHO MPEBPALICHUE TypU3Ma B HHAYCTPUIO TOUCKA OIBITA, BIIE-
YaTJICHUN U IPUKIFOYEHUN?
VI. KOHTPOJIb JOCTUXKXEHUA LEJIEU KYPCA
KonTposmpy OueHovHbIE CpeaCTBA
€-MbI€
Ne ATEIEI Kox u HaumenoBanue .
/i pasx MHIMKATOPA 10CTH/KEHHS TEeKyIIUH NPOMEXYTOYHAA
AUCHHUITIINH KOHTPOJIb arTrecranmus
bl
[Ipaktnueck | CutyanuoHHas 3a1a4da
OIK - 2.1 Opranusyer oe 3aHaTue | (keiic 1,2)
’ pabory komanasl | Cutyauuon | Beicrymienue ¢
HBIC 33/1a49H | JIOKJIAJI0M/TIpe3eHTAINECH
IIpakTrueck
PykoBout CuryauuoHnHas 3aj1aua
o€ 3aHsATHE J
OIIK-- 2.2 IpOCIIECCaMU B (xeiic 3,5)
KOMaHIHO’ paboTe Curyauon VYcrHoe cobecenoBanue
1. | Tema 1-7 HbIE 331241
OLICHUBACT
9 deKTHBHOCTE | paKTHUECK
OIIK - 2.3 YIIPaBICHYCCKUX O€ 3aHATUC CI/ITyaI_II/IOHHaSI 3ajgayda
’ . Curyauuon | (xetic 4,8)
PCLICHHM, HBIC 3aJ1a4H
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TunoBble KOHTPOJIBHBIE 3aaHUs, METOJAUYECKUE MATEPHUAIIBI, ONPEAEIISIONINE
MpoLEenypbl OLEHUBAHUS 3HAHWUNA, YMEHUHW W HaBBIKOB M (WJIM) OINbITA
NESATENbHOCTH, a TAaKXEe KPUTEPUM W TOKa3aTesld, HEOOXOIWMBbIE AJisi OLIEHKU
3HAHWM, yMEHUH, HABBIKOB M XapakTEpHU3ylOLIue 3Tanbl (POPMHUPOBAHUSA
KOMIIETEHIIMM B TIPOLIECCE  OCBOEGHMS  00Opa30BaTENbHOW  IPOrPAMMBI,

npeacrasiieHsl B pazaeine @OC

VII. CHIUCOK YYEEHOM JUTEPATYPbHI U UHOOPMAIIMOHHO-
METOANYECKOE OBECIIEHEHHUE JUCHUIIVIMHbI

OcHoBHas JuTEpaTypa

1. Cxobkun, C. C. Crparteruss pa3BUTHUS NPEANPUATUS HHAYCTPUHU
rocrenpuuMcTBa U Ttypusma: yuyed. nocobue / C.C. CkoOkuH. - M.:
Maructp: UHOPA-M, 2010. - 432 c. ISBN 978-5-9776-0148-1.
Tekcr 3JIEKTPOHHBIN. - URL:
https://znanium. com/catalog/product/ 193469 (mara oOpareHus:
22.02.2021). -

2. Moxaea, H. I'. UaaycTtpus rocrenpuuMcTBa: MPAKTUKYM : y4eO.
nmocooue / H.I'. Moxkaea, M.B. Kammeuko. — MockBa : POPYM :
NHOPA-M, 2019. — 120 c.— (Cpennee mnpodeccuoHaibHOE
oOpazoBanue). - ISBN 978-5-00091-567-7. - TekcT : 2IEKTPOHHBIN. -
URL: https://znanium.com/catalog/product/961505 (nata oOparieHus:
22.02.2021).

3. UHmycTpHsi TOCTENIPUUMCTBA: OCHOBBI OpPTaHU3AIMM W YIPABICHUS :
yuebHoe mnocobue / A. JI. Uymnosckuit, M. A. Xykoa, 0. M.
benozepora, E. H. KubimoBa. — MockBa : ®OPYM : UHOPA-M,
2019. — 400 c¢. — (Cpennee mpodeccuoHaabHOE 00pa3oBaHUE). -
ISBN 978-5-8199-0787-0. - Tekct : oanexrtponHeii. - URL:
https://znanium.com/catalog/product/960133 (mara oOpalieHus:

22.02.2021).
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JlonmoiHUuTEIBLHAS JIUTEpPATYpa
(newammuule u 3/1eKMpPOHHbBLE U3OAHUSL)
. be3omacHocTs Ou3Heca B HHAYCTPMH TYpHU3Ma U TOCTeNPUUMCTBA:
VYyebnoe mnocodbue / Yyanosckuii A.Jl., bemozepoa HO.M. - M.:1]J]
®OPYM, HUI[ UHOPA-M, 2019. - 335 c.: 60x90 1/16. - (Beicuiee
obpazoBanue) (Ilepemnér 7bI[) ISBN 978-5-8199-0502-9 - Tekcr
anexkTpoHHbI. - URL: http://znanium.com/catalog/product/1002736
. Bnagsikuna }0.0. Opranuzanust TypuCTCKON JeATebHOCTU: YueOHOE
noco6bue / Bnagsikuna F0.0. - HoBocubupck: U3n-so HI'TY, 2016. - 124 c.
- [Hoctyn uepe3 ObC «KoHcynbTaHT cTyneHTa»
http://www.studentlibrary.ru/book/ISBN9785778228832.html]. iske
. BausiHue couMaJbHBIX MeAHMAa Ha T1OBeJlleHHe mNoOTpeduTeNeii B
HHAYCTPUM rocrenpuumMcTBa u B typusme: Monorpadus/C.I11.KazakoB -
M.: ULl PUOP, HULl UH®PA-M, 2016. - 98 c.: 60x88 1/16. - (Hayunas
Mbicib) (O6noxkka) ISBN  978-5-369-01453-0 - Pexum ngoctyna:

http://znanium.com/catalog/product/508573

. AagycTpuss  rocrenpuMMMcCTBA: NpaKkTUKyM :  y4eb.  mocoOue /
H.I'. MoxaeBa, M.B. Kamiieuko. — M. : ®OPYM : UH®PA-M, 2019. —
120 c. — (Cpennee mpodeccuoHanibHOe 00pa3oBaHue). - PexuMm goctyna:

http://znanium.com/catalog/product/961505

. Matsam C.A. u 1p. OCHOBBI TyPUCTCKOM JEATENBHOCTH U MaTEMaTUUECKAs
CTaTUCTHKA B MHIYCTPUHU Typu3Ma: YuyeOHoe nocodue. — M.: U3n1-Bo
«Coro3», 2016. - 209 c. [Hoctyn uepe3 HOb «Elibrary.ru»

r

https://elibrary.ru/item.asp?1d=32771306]. sk
. Opnos, U. b. CkB03b «keJe3HbIH 3aHaBec». Pycco-Typucro: coBerckui
BbIe3IHOM Typu3Mm, 1955-1991 (Dnexrponnsiii pecypc] / U. b. Opnos, A. 1.
[TomoB ; Ham. uccnen. yu-T «Boiciias mkoia 3KOHOMUKWY. — 2-€ U3, (I1.).
— OnekTpoH, TekctoBble naH. (1 daitn pdf: 355 c¢). — M.: U3n. nom

Briciieit mkonsl a3xkoHOMuKH, 2018. — Cucrtem, TpeboBanusi: Adobe Reader

XI mu6o Adobe Digital Editions 4.5 ; skpan 10". - ISBN 978-5-7598-1481-
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8. - Tekct : JNEKTPOHHBIN. - URL:
https://new.znanium.com/catalog/product/1019005 - TekcT : 3JIeKTPOHHBIMN. -
URL: http://znanium.com/catalog/product/1019005

7. OcHOBBI yCTOWYMBOro Typu3sma: YueOHoe mnocobue / Illumoa O.C. -
M.:HUI] UH®OPA-M, 2016. - 190 c.: 60x88 1/16. - (Bricuiee o6pa3zoBanue:
bakanaBpuar) (O6noxka. KBC) ISBN 978-5-16-005291-5 - Pexum
noctymna: http://znanium.com/catalog/product/558464

8. UennokoB A.A. u np. Pexpeaninonnsie pecypcbl: yueb. nocooue / A.A.
Yennokos, JI.®. FOmenko, A.®. Muponuuk - Munck: Beimr. mk., 2017. -
430 c.- [Hoctym yepe3 ObC «KoHCynbTaHT CTyAEHTa»
http://www.studentlibrary.ru/book/ISBN9789850628169.html]. iste

9. DkoHOMHKA oOTpacjau: TypusM: YyeOHoe mocobue / 3amemnmuna E.A.,
KossipeBa O.H. - M.: Ansdpa-M, HULl UHOPA-M, 2016. - 204 c.: 60x90
1/16. - (ITPODPUnp) (ITepernér 7BL]) ISBN 978-5-98281-121-9 - Pexum
noctymna: http://znanium.com/catalog/product/542736

Ilepeuenn pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALIMOHHOM ceTH

«HHTEpHET»

1. AAMUHUCTPATUBHO - YIPABICHUECKUUA TOpTal - MyOJHMKalUH IO
SKOHOMMKE, (PUHAHCAM, MEHEP)KMEHTY U MapKeTHHTY. http://www.aup.ru
2. bubmnoreka 'OCToB M HOPMATHBHBIX JOKYMEHTOB. Pexum gocryma:

http://libgost.ru/

3. nmoctyma: http://www.atorus.ru/
4. EBpaszuiickuil s3koHOMUYECKUM coro3: [IpaBoBoil mopran. Pexum pocryna:

http://www.eurasiancommission.org/

5. Enqunoe OKHO nocTyna K o0pa3oBaTeIbHbIM pecypcam:
http://window.edu.ru/ ist!

6. Hayunas snektponnas ouonuoreka e-library: http://www.e-library.ru/
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7. [lyOnukanuu, cTaThbd M METOAMYCCKHUE MaTephaibl 1O MEHEIKMEHTY.
http://www.profy.ru

8. CoopHUK pecypcoB o SKOHOMUKE u MEHEKMEHTY.
http://www.econline.hl.ru

9. Yausepcurerckas oudnuoteka: http://www.biblioclub.ru/ ok

10. YHUBEpCUTETCKAs uH(pOpMaIMOHHAS cucremMa Poccun:
http://uisrussia.msu.ru/ iske

11. DAC PO http://www.fas.gov.ru

12. @DenepanbHblil MOPTA 110 HAYYHON U UHHOBALMOHHOW ESITEIbHOCTH.
http://www.sci-innov.ru/

13. DnekTpoHHas OoubnuoTexa JUCCEPTALMM Poccuiickoit

TocynapcTBeHHol 6uOIMoTeKH: skehttp:/diss.rsl.ru/ iske

[l eLa)

14. OnekrponHas 6ubiunoreka [Qlib: http://www.iglib.ru/ ok

15. OnexktpoHHas 6ubnuoreuyHas cucremMa Book.ru: http://www.book.ru/
sk

16. DIIEKTPOHHBIN pecypc M31aTEIbCTBA Springer:

http://www.springerlink.com/ st

17. Business Monitor. www.businessmonitor.co.uk
18. Business Software Alliance. www.bsa.org
19. Datastream International. www.datastream.com

20. G-7 Information Center (U of Toronto). www.dnb.com/dbis/
global/hglobal2.htm
21. Globalization and Management Practices ( links and library resources

(print and electronic) for Seattle University multidisciplinary course in the

globalization of business). www.seattleu.edu/-parker/homepage.html#natural

22. International organization for Standardization (ISO). www.iso.ch/
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Ilepeyenb MHPOPMALTMOHHBIX TEXHOJIOTHH

U MPOrPAMMHOI0 o0ecreYeHust

1. CpaBouHo-nipaBoBast cucrema «Koncynprantllmroc». Pexum nocrymna:

http://www.consultant.ru/

2. CnpaBouHo-1nipaBoBas cucrteMa «l'apanT». Pexxum gocryna: www.garant.ru
3. Ilporpammuoe obecneuenue: Microsoft Word, Microsoft Excel, Microsoft

PowerPoint.

VIIL. METOJIMYECKHUE YKA3AHMS IO OCBOEHUIO
JTUCHUTNIUHBI

Peanuzauus aucuunnunsl «Hospitality and Tourism Industry: the Theory and
Practice (MupgycTtpus rocrenpuuMcTBa M TypH3Ma: TEOpUs U MPAKTHUKA)»
MpeaycMaTpuBaeT CleAylole BUIbl y4eOHOM paboThl: MpakTUYKCKas padora,
caMOCTOATENIbHAsg padoTa CTYIAEHTOB, TEKYIIMA KOHTPOJIb M IPOMEKYTOUHYIO
aTTEeCTAIHIO.

OcBoenue kypca nqucuuminabl «Hospitality and Tourism Industry: the Theory
and Practice (MHnycTpusi rocrenpuMMcTBa W TypU3Ma: TEOPHS U IPAKTUKA)»
NPEANoaaraeT pPEUTUHIOBYIO  CUCTEMY  OLICHKA 3HAaHUM  CTYIEHTOB U
IpeaycMaTpuBaeT €O CTOPOHBI MpenojaBaTeNss TEeKyIIMA KOHTPOJIb 32
MOCEIICHUEM CTYJIEHTaMHU ayJUTOPHBIX 3aHATHH, MOATOTOBKOW M BBINOJHEHUEM
BCEX BUJIOB CAMOCTOATEIbHON M NMPAKTHYECKOU paObOTHI.

[IpomexxyTounoit arrecrauuei no aucummiinHe «Hospitality and Tourism
Industry: the Theory and Practice (MHmycTpusi roctenmpuuMcTBa U TypU3Ma!
TEOpHUsT M TPAKTHKA)» SBISETCA HK3aMEH, KOTOpbII NPOBOAUTCS B BHJE
TECTUPOBAHUSI.

B teuenue yueOHOro cemectpa oOy4arommumMcst HyKHO:

e OCBOMTH TeopeTuueckuid Marepuan (20 6anioB);

e YCHENIHO BHINOJHUTH ayAUTOPHBIE U KOHTPOJIbHBIE 3a/1aHud (50 6amioB);
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e CBOEBPEMEHHO U YCHEIIHO BBINOJHUTH BCE BHJABl CaMOCTOSTEIbHON
pa6oTs (30 GannoB).

CryneHT cuurtaeTrcsi arrectoBaHHbIM 10 aucuuminae «Hospitality and
Tourism Industry: the Theory and Practice (MupycTtpus rocrenpumMmcTBa u
TypHU3Ma: TEOPHUS U IPAKTUKA)» TPU YCIOBUU BBIMOJIHEHUS BCEX BUJOB TEKYILIETO
KOHTPOJISI U CAMOCTOSITENILHON paboThl, MPEAYCMOTPEHHBIX YUEOHOM MPOrpaMmMoil.

Kpurepuu nomyuyenus ouenku no aucuuiuinie ««Hospitality and Tourism
Industry: the Theory and Practice (MHmycTpusi roctenmpuuMcTBa U TypU3Ma!
TEOpHsI U MPAKTHKA)» JUIsSl ATTECTALMU HA SK3aMEHE CIeyIIHe:

Menee 61- HEYIOBIETBOPUTEIBHO

61-75 ynoBIETBOPUTENBHO

76-85 xopouio

86-100 ornruHO

[Tepecuer OamnoB MO TEKyHIEMY KOHTPOJIO M CaMOCTOATENbHOU pabdote

MPOU3BOJIUTCS IO PopMyTIe:

m

P() Z[ O xk"]
n)= max 1774 K
=l 0; w

rae: W= Y, ki* 1us TeKyIero peuTuHra;

W= Y" k' 1is ©uTOroBOro peiTuHra;

P(n) — peiiTuHr cTynexra;

m — 00111ee KOIMYECTBO KOHTPOJIBHBIX MEPOIIPHUAITHIA,

1 — KOJIMYECTBO MPOBEICHHBIX KOHTPOJILHBIX MEPOIIPHUSITUH;

0; — Gann, MOTy4YeHHBIH CTYJCHTOM Ha i-OM KOHTPOJIbHOM MEPOTPHUSATHUH;

0" — MakCHMMalIbHO BO3MOXHBIM 0ajll CTyJEHTa IO [-MYy KOHTPOJIbHOMY
MEPOTPUSITHIO;

k; — BecoBol KOA(Q(HULMEHT i-r0 KOHTPOJIBHOTO MEPOIPUSITHS;

k' — BecoBoit KOO()(QHULIUEHT i-T0O KOHTPOJILHOTO MEPOIPHSATHS, €CIH OHO

ABJISACTCA OCHOBHBIM, UJIN O, €CJIN OHO ABJISACTCA OOIIOTHUTCIIHbHBIM.
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PexoMeHgaluM N0 MVIAHUPOBAHMIO M OPraHU3AIUM BPEMEHH,
OTBE/JEHHOI'0 HA U3yYeHHe AU CHUIITHHBI

OnTuManbHBIM BapMaHTOM IUIAHUPOBAaHUS M OPraHU3alUU CTYJAECHTOM
BPEMEHHU, HEOOXOJUMOTrO Il U3Y4YEHHUs AMCLUIUIMHBI, SABISETCS PaBHOMEPHOE
pacupeneneHue y4dyeOHOM Harpy3Kd, T.€. CHUCTEMATHYECKOE O3HAKOMJIEHHE C
TEOPETUYECKUM MaTe€pUajioM BO BpeMs CaMOCTOATEIbHON padOThl M 3aKperJieHHUe
MOJIYYEHHBIX 3HAHWM MHpPHU MOArOTOBKE M BBINOJHEHUU MPAKTUYECKUX padboT U
3aJJaHUM.

[ToAroToBKY K MPAaKTHYECKUM 3aHATUSAM HEOOXOIMMO MPOBOAUTH 3apaHee,
yTOOBl OBbLIa BO3MOXHOCTh IPOKOHCYJIBTHUPOBAThCA C TMPENOJaBaTeieM Io
BO3HMKAIOIIMM BompocaM. B ciydyae mnpomycka 3aHsATHS, HEO0OXOAMMO
MPEAOCTaBUTh MUCbMEHHYIO pa3paOOTKy NPOIMYIIEHHONW MPAKTUYECKON PabOThI.

CamocTosTeNnbHyI0 paboTy CJEAyeT BBIMOJHITh COTJACHO Tpaduky u

TpeOOBAHMAM, NPEIOKEHHBIM IPENOJaBATEIIEM.

AJITOPUTM M3YYeHUS] JUCHUTIIMHBI

N3yuenune Kypca JOKHO BECTUCh CUCTEMAaTUYECKU M COIPOBOXKIATHCA
COCTaBJICHHEM MOJAPOOHOTO KOHCIIEKTa. B KOHCIIEKT peKOMEH IyeTCsl BKJIIOUATh BCE
BUJIbI YUEOHOU pabOThI: CAMOCTOSITENIbHYIO MTPOPAOOTKY PEKOMEHIyeMOW OCHOBHOM
U JIONIOJIHUTENIbHOM JIUTEpaTyphl, PEIIEHHE CUTYaUMOHHBIX 33Ja4 U KpPOCCBOPOB,
OTBETHI HA BOMPOCHI AJIsl CAMOKOHTPOJISI U APYTHE 3aJaHusl, IPEAYyCMOTPEHHbIE TS
CaMOCTOATENBbHON pabOThI CTYIEHTOB.

OCHOBHBIM MPOMEXYTOUHBIM IOKa3aTelIeM YCHEIIHOCTH CTYJIEHTa B
MpoLIECCe M3YYEHUS NUCLUMIUIMHBI SBISIETCS €r0 TOTOBHOCTh K BBIIOJIHEHUIO
MPaKTUYECKUX paboT.

B ciiyyae BO3HUKHOBEHUS TPYIHOCTEN CTYIEHT JIOJKEH U MOKET 00paTUThCA
3a KOHCYJIbTallMe K BeyIIeMy MPENoIaBaTelo.

KpurepueM TOTOBHOCTM K NPAKTUYECKUM paboOTaM SBISETCS YMEHHE

CTyACHTa OTBCTUTbL Ha BCC KOHTPOJIBHBIC BOIIPOCBHI, PCKOMCHIOBAHHLIC
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IIPENOAAaBaTEIIEM.

3HaHMS, TOJYYEHHbIC CTYJACHTAaMU B IMPOLECCE W3YyYEHUS AUCLHUIUIMHEI,
JOJKHBI 3aKPEIUIAThCA HE TOBTOPEHUEM, a MPUMEHEHUEM Marepuana. ITOW LEeIu
MpU M3YYCHUU JUCUUIUIMHBI «YTPaBICHUYECKAas SKIHOMHUKA» CIYXaT AKTHUBHBIC
dbopMbl U1 METOABI 00YUYEHUSI, TAKUE KaK METOJ CUTYallMOHHOTO aHajiu3a, KOTOPbIH
JTA€T BO3MOXKHOCTb CTYJIGHTY OCBOUTH MNpOo(decCHOHATbHBIE KOMIIETCHIIMU U
MPOSIBUTH UX B YCIOBUSIX, UMUTUPYIOIIUX TPO(PECCUOHATBLHYIO 1€ TEIHHOCTD.

Oco0oe 3HaueHue JUIsI OCBOEHHUS TEOPETHUYECKOro Marepuana | s
npuodpeTeHuss U (GOpMUPOBAHUS YMEHUN U HABBIKOB MMEET CAMOCTOSITEbHAs
pabota ctynentoB. CaMocTosTeNIbHAs paboTa CTYJEHTOB MO JaHHOW AUCIUILIINHE
NPEeAYyCMATPUBAET MU3YYEHUE PEKOMEHAYEMOW OCHOBHOW U JIOIOJHUTEIbHOU
JUTEPATYpPbl, PENIEHUE KEWCOB, MOATOTOBKY K BBINOJHEHUIO U  3aIIUTE
MPAKTUYECKUX PabOT U MPOMEKYTOUHOU aTTeCTAIlUU — 3a4ETy.

Jlns caMonpoOBEPKU YCBOEHHSI TEOPETUUECKOTO MaTepuasna, U MOArOTOBKE K

9K3aMCHY CTyACHTaM IpPCAIararoTcAa BOIPOCHI I CAMOKOHTPOJIA.

PexoMeHganuM N0 HCNOJIb30BAHUIO METOA0B AKTUBHOI0 00y4eHHs

JUis  noBeilieHUs  3(P(EKTUBHOCTH  00pa30BaTEbHOIO  Mpouecca u
(opMHUpOBaHUS AKTUBHOM JIMYHOCTH CTYJEHTa Ba)KHYIO pPOJIb WIPAET TAKOU
NPUHIUI 00y4YeHHUs Kak MO3HaBaTeNbHAas aKTUBHOCTh CTyAEHTOB. Llenpio Takoro
oOy4eHMs SBISIETCSI HE TOJBKO OCBOCHHME 3HAHMM, YMEHHI, HABBIKOB, HO U
(popMuUpOBaHHE OCHOBOIOJIATAIOIIUX KAUeCTB JIMYHOCTH, 4YTO OOYyCIIaBIUBAET
HEO0OXOJAMMOCTh HCIIOJIb30BaHUA METOAOB AKTUBHOIO OOydeHHs, 0€3 KOTOPBIX
HEBO3MOXHO (DOPMUPOBAHUE CIIELUAINCTA, CIOCOOHOTO pemaTh NpodecCHOHAIbHBIE
3a/1ayu B COBPEMEHHBIX PHIHOYHBIX YCIOBUSX.

JUist pa3BuTHS TpO(ECCHOHATBHBIX HABBIKOB U JMYHOCTU CTYJIEHTa B
KaueCTBE METOJOB AKTHBHOI'O OOYYEHMs LI€JI€COO0PAa3HO MCIONIb30BaTh METOJBI
CUTYallMOHHOTO OOydYeHMs, TMpeAcCTaBisiomue coO0l ONHUCAaHHE JEeNOBOU
CUTyalluy, KOTOpas peajlbHO BO3HUKAJIA UM BOSHUKAET B MIPOLIECCE AESTEIBHOCTH.

Peanmaunﬂ TaKOI'0 THIIA O6yquI/I$I 10 JHUCHUIIIINHC «YHpaBJIeH‘IGCKaH
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DKOHOMMKA» OCYILECTBIIACTCA YE€pe3 HUCIIOJIb30BAHME CUTYALlMOHHBIX 3aJaHWM, B
YaCTHOCTH CUTYallMOHHBIX 3a7ay, KOTOPBIE MOKHO OIIPENEINUTh KaK METObI
MMUTAIUU TPUHATUSA PELICHUM B PA3JIUYHBIX CUTyalUsAX IYTEM IPOUTIPBIBAHUS
BAPUAHTOB I10 3aJaHHBIM YCIOBUSIM.

CutyanMoHHBIE 3aa4d IPEAHA3HAYEHBI Ui HCIOJIb30BAaHUS CTYJICHTAMU
KOHKPETHBIX TNPUEMOB W KOHLEMNLUHUA MPU UX BBINOJIHEHUH MJIs TOTO, YTOOBI
[IOJIy4YUTh JOCTATOYHBIA YPOBEHb 3HAHUM U YMEHUU Ul NPUHATHS PELICHUHN B
AHAJIOTUYHBIX CHUTyalUsX Ha NPEANPUITHUAX, TEM CaMbIM YMEHbINAs pa3pbIB
ME¥Kly TEOPETUUYECKUMH 3HAHUSAMU U MPAKTUIECKUMU YMEHUSAMMU.

Pemienne cuTyallMOHHBIX 3aJa4 CTyAEHTAM IIpeajlaraercsi B paMKax
MPaKTUYECKUX 3aHATUN B 3aBEPILICHUH U3YUECHUS ONpeleeHHON yueOHOl TeMbl, a
TEOPETUYECKUE 3HAHUA JOJDKHBI CTaTh OCHOBOW Ul pellIeHus 3TuX 3azad. U3
3TOr0 CIEAyeT, 4YTO CTYAEHT JOJDKEH BJIAACTh JOCTATOYHBIM YPOBHEM 3HAHUS
TEOPETUYECKOr0 MaTepuaia, yMeTb padoTaTh C JCHCTBYIONIEH HOPMATUBHOM
JIOKYMEHTALIUEN.

CTyneHT [OmKEH yMeTh IPaBUIBHO HWHTEPIPETUPOBATH CHUTYALMIO, T.€.
MpaBUIbHO ONPENEHATh — Kakue (aKTOphl SBISAIOTCS Haumboliee BaXXHBIMH B
JAHHOM CHUTyallud W KaKoe pelIeHHMEe HEOOXOJMMO MNPHUHITh B COOTBETCTBHM C
JNEUCTBYIOIICH HOPMATUBHOU U TEXHUYECKOU TOKYMEHTALUEH.

Takum 00pa3oM, pelleHHe CHUTYAalMOHHBIX 3a/ad IMPHU3BAHO BbIpaOaThIBaTh
CIEAYIOLINE YMEHUS U HABBIKU Y CTYJICHTOB:

— paboTaTh C yBETUYMBAIOLIMMCS U MOCTOSIHHO OOHOBIISIFOIIMMCS TOTOKOM
uHpopmManuu B OOJacCTH TypuU3Ma M OLEHKH KayecTBa YCIYT, CBSI3aHHOTO C
M3MEHSIONIEHCS PHIHOYHOM CUTYalMel U MTPUMEHEHUEM 3aKOHOAATEIHLHOM 0a3bl;

— BBICKa3bIBaThb M OTCTauBAaThb CBOXO TOYKY 3PEHUs YETKOW, YBEPEHHOH U
IPaMOTHOMU pEUbIO;

— BbIpa0aThiBaTh ~ COOCTBEHHOE MHEHUME Ha  OCHOBE  OCMBICIEHUS
TEOPETUYECKUX 3HAHUU U MPOBEACHUS DKCIIEPUMEHTAIBHBIX UCCIICIOBAHUN;

— CaMOCTOSITEIIHO IPUHUMATh PELLICHUS.

TexHOJIOTHUSL  BBIITOJIHCHUS CUTYallMOHHBIX 3aJla4 BKIKOYaCcT B celst
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OpraHU3allMI0 CaMOCTOATENIBHOM pPabOThl O0YydYarONIUMXCS C KOHCYJIbTAallMOHHOU
MOJJIEPKKOU Tipenogasarend. Ha drame O3HAaKOMJIIEHMS C 3aJa4e€d CTYAEHT
CaMOCTOATENIBHO OLICHUBAET CUTYALMIO, H3JI0KEHHYI0 B TEKCTE, HCCIENYET
TEOPETUYECKUI MaTepuall, YCTaHaBIMBACT KIIOYEBbIE (PAKTOPbl W MPOBOJUT
aHanu3 MpoOJieM, H3JIOKEHHBIX B YCIOBUM 3aJadyd. 3aTe€M COCTAaBIAET ILJIaH
JNEUCTBUA W OLEHUBAET BO3MOXXHOCTH ero peanuzauuu. I[lo oxoH4YaHun
CaMOCTOSITEJIbHOTO aHalin3a CTYAEHT JOJDKEH OTBETUTh HA BOIPOCHI, BBIOJIHUTH

3aJaHusa U COCTAaBUTh MUCbMEHHBIA OTYET I10 JaAHHOMY 3aJIaHHIO.

Pexomenganuu mo padore ¢ aureparypou

[Ipu camocTosiTeNnbHON paboTe C PEKOMEHAYEMOW JIMTEPaTypoil CTyAeHTaM
HEO0O0XO0IUMO MPUEPKUBATHCS OMPEICICHHON MOCIEI0BATEIbHOCTHU

— Ipu  BBHIOOpE JUTEPATypHOrO HCTOYHUKA TEOPETUUYECKOr0 Marepuasa
JydIlle BCEro MCXOJUTh M3 OCHOBHBIX MOHATUM M3y4yaeMOW TEeMbl Kypca, YTOOBI
TOYHO 3HATh, YTO KOHKPETHO UCKATh B TOM WJIM UHOM HU3JIaHUH;

— i Oosiee TIyOOKOTO YCBOCHUS M TOHUMAaHUSI MaTepuaia CieayeT YUTaTh
HE TOJILKO UMEIOIINECS B TEKCTE OMPEICICHHUS U TTOHATUS, HO M KOHKPETHBIE IPUMEPHI,

— 4TO0Bbl MOJY4YUTH OoJiee OObEMHBIE M CHUCTEMHBIE MPEACTaBICHUS IO
paccMaTpuBaeMoOM TeMe HEO0OXOJIHMMO MPOCMOTPETh HECKOJIBKO JIUTEPATYPHBIX
HMCTOYHUKOB (BO3MOKHO aJIbTEPHATHUBHBIX);

— HE CJeAYyeT KOHCIEKTUPOBATh BECh TEKCT MO pacCMaTpUBAEMOM TeMe, Tak
KaK TakOW MOJXOJl HE JaeT BO3MOXKHOCTH OCO3HATh MaTepuail; HEeOO0XOJIUMO
BBIJICJIUTh U 3aKOHCIIEKTUPOBATh TOJILKO OCHOBHBIE TOJIOXKEHUSI, ONPECICHUs U

IMMOHATHA, ITO3BOJIAIONINEC BEICTPOUTD JIOTHKY OTBCTA HA N3Yy4YaCMbIC BOIIPOCHI.

PexomeHnanum 1o noaAroToBKe K 3K3aMeHy
[ToaroroBka K 3K3aMEHY M €ro pe3yJbTaTUBHOCTh TAKXKE TPEOYET y CTYJEHTOB
YMEHHSI ONTHUMAaJbHO OpPraHM30BBIBATH CBOE BpeMs. MaeanbHO, e€cim CTyIeHT
03HAKOMMJICS ¢ OCHOBHBIMH IOJIOKEHUSAMH, ONIPEACICHUSIMU U IOHATUSIMU Kypca B

mponecce ayauTOpHOIO M3YUYCHHA AOUCHUINIMHBI, TOTAda IIOATrOTOBKA K 3a4CTy
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MO3BOJIUT CUCTEMATHU3UPOBATh U3YUCHHBI MaTepHa U TIIy0Ke €r0 YCBOUTb.
[ToaroToBKY K 3a4eTy JIydllle HAYMHATH C PACTHpPESICHUS MPEIT0KEHHBIX
KOHTPOJILHBIX BOIIPOCOB TIO pasziesiaM U TeMaM Kypca. 3aTeM HeoOXOMMO BBISICHUTH
HAJTMYHE TEOPETUIECKUX UCTOUYHHKOB (KOHCTIEKTa, YYEOHUKOB, YUEOHBIX TTOCOOMIA).
[Ipn w3yueHun waTepuana CIeAyeT BBIICIATh OCHOBHBIC ITOJIOKEHUS,
OTIPENICICHUS] W TIOHATHS, MOKHO WX KOHCIICKTHPOBAaTh. BBIJCICHHE OMOPHBIX
MOJIOKEHUH  JAaCT BO3MOXKHOCTh CHCTEMAaTH3UPOBATh TMPEICTABICHUS  TIO

AUCHUIIIIMHE 1, COOTBETCTBCHHO, PC3YJIbTATHUBHCC IMOATOTOBUTHLCA K OK3aMCHY.

IX. MATEPHUAJIBHO-TEXHMYECKOE OBECIEYEHME
JTUCHUTNIUHBI

VY4eOHble 3aHATUS IO AUCHUIUIMHE MPOBOASATCS B MOMELIEHUSAX, OCHAILIEHHBIX
COOTBETCTBYIOIIMM OOOpPYJOBaHUEM U MPOTrpaMMHBIM obOecneueHueM. llepeueHb

MAaTCPUAJIBHO-TCXHUYCCKOTO MW IIPOIpaMMHOI0 oOecrieucHus JUCITHUITIIINHBI

MPUBEJIEH B TAOJIHULIE.

OcHaleHHOCTb [lepeueHs TUTICH3UOHHOTO
HaumeHoBaHue crieninanbHBIX N
A —— CreLHANLHBIX NOMEICHHH 1 MpOrpaMMHOro o0ecrieueHusl.
9 TTOMEIICHHH JJIsT PekBU3UTHI IOATBEPHKAAIOIIETO
JUTSL CAMOCTOSITEIIbHON paOOThI .
CaMOCTOSITETIbHON PadOTHI JIOKYMEHTa
40 mocaIoYHBIX MECT,
ABTOMAaTU3UPOBAHHOE
pabouee MecTo
690922, r. BnaguBocToK, MIPEToAaBaTeNsl, MEPEHOCHAS
ocTpoB Pycckuii, MoyoCcTpoB | MarHUTHO-MapKepHas J0CKa,
CanepHnbslii, mocenok Asike, 10, Wi-FI
kopi.G, aya. G507, yueOHas HoyTt0yk Acer
ayauTOpHs JI POBEICHUS ExtensaE2511-30BO
3aHSTUHN JICKIIMOHHOTO THIIA; DKpaH ¢ MEKTPOIIPUBOIOM
yaeOHast ayAUTOpUS st 236*147 cm Trim Screen
MIPOBEICHUS 3aHATUI Line; [Tpoextop DLP, 3000
CEMHMHApPCKOT0 THUIIA ANSI Lm, WXGA
(MpaKTHYECKHUX 3aHATHH); 1280x800, 2000:1 EW330U
yaeOHasl ayAUTOpUs s Mitsubishi; [Toxcucrema
KYPCOBOTO NMPOSKTUPOBAHUS CICIIMATU3UPOBAHHBIX
(BBITIOJIHEHUS KYPCOBBIX KpEIUIeHUH 000py/1I0BaHUS
paboT); yueOHast ayIuTOpus CORSA-2007 Tuarex;
JUTSL TEKYIIETO KOHTPOJIS U [Moncucrema
MPOMEKYTOYHON aTTeCTAIUH BHJICOKOMMYTaIlUH;
ITopcucrema
ayIMOKOMMYTAIlUU U
3BYKOYCHJICHHSI,
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aKyCTHYECKas cucTeMa s

MOTOJIOYHOTO MOHTaxka Sl

3CT LP Extron; nudpoBoii

aynuonpoueccop DMP 44
LC Extron.

Jnst  ocymiecTBieHHs 00pa3oBaTENbHOrO Ipolecca MO0 JAUCIHUIUIMHE
HEO0OXOAUMBI:

e YyeOHas ayIuTOpHsI C MyJIbTUMEIUNHBIM POEKTOPOM U SKPAHOM.

B uyuranbnbix 3anmax Hayunoit 6ubnuoreku [IBOY npenycMoTpensl paboune
MecTa JJs JIIOJE€d C OrpaHMYEHHBIMH BO3MOXHOCTSMHU 3/I0POBBS, OCHAIICHBI
IUCIUIESMU U NTpuHTepamMu bpaiins; 000pyioBaHHBIE MOPTATUBHBIMU YCTPOWCTBAMHU
JUIS YTEHUS! TUIOCKONEYaTHBIX TEKCTOB, CKAHUPYIOUUMH M YATAIOIMMU MalllUHAMH,
BUJICOYBEJICUNUTEIEM C  BO3MOXHOCTBIO  PEryJSIMUM  IIBETOBBIX  CIIEKTPOB;
YBEJIMYMBAIOILIUMU ANEKTPOHHBIMU JTynamu u yJIbTPa3ByKOBBIMU
MapKUPOBLIUKAMHU.

B nenax obecrneuenus crienuanbHbIX YCIOBUN 00yUYEHMs] MHBAIUIOB M JIMII C
OTpaHMYEHHBIMH BO3MOXHOCTSIMU 370poBbsi JIB®Y Bce 3ganHus 000pyAOBaHbI
naHgycamu, JudTaMyd, NOJABEMHUKAMH, CHEHUAIU3UPOBAHHBIMU  MECTaMHU,
OCHAILICHHBIMU ~ TyaJeTHBIMU KOMHAaTamH, TaOJnykamMu HMH(GOPMAIMOHHO-

HaBI/IFaI_II/IOHHOI\/’I CHCTCMBHI.

X. ®OHIbI OHEHOYHbLIX CPEACTB

IMacnopT poHIa OLIEHOYHBIX CPEACTB

Koa u HauMeHOBaHMe HHAUKATOpa

Jrtanbl GOpMUPOBAHUA KOMIIETEHIMHT
AOCTH/KEHHUs] KOMIIeTeHIIUH

OIIK-2.1. ®opmysupyet 2.1. 3HaeT cuCTEMBI CTPATErMYECKOr0 yIpaBJICHUS
HaIpaBJIEHUs JEATEIbHOCTH 10 OpraHu3aLUsAMu ceper TypusMa

pa3paboTKe U pean3alui CUCTEMbI
2.1. Ymeer hopMynHupoBaTh HAIIPaBICHUS

JESITeTBHOCTH 1O Pa3paboTKe U peaTn3anun
CUCTEMBI CTPATETMYECKOT0 YIIPABJICHUS
opraHuzanusMu cepbl TypuzmMa

CTPATETUYECKOr0 YIIPaBICHUSA
opraHu3ansMu cepbl TypuzMa
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Koa u HauMeHOBaHMe HHAUKATOpa

JOCTHIKCHUSA KOMIICTCHIIUU

Jrtanbl GOpMUPOBAHUA KOMIIETEHIIMHI

OIIK-2.2. Micionb3yeT OCHOBHBIE
METOBI M IPUEMBI aHATTN3A,
MO/JICIIMPOBAHUS U CTPATETUIECKOTO
TUTAHUPOBAHUS JESITETLHOCTH
opraHusanuii cepsl TypuzMa

2.2. 3HaeT, KaK UCIO0JIL30BaTh OCHOBHBIE METOIBI U
MIPUEMbI aHAIIN3a, MOJICTTUPOBAHUS U
CTPaTEerHueCKOTo TIAHUPOBAHUS JCSITEIILHOCTH
opranusanuii cepsl TypusMa.

2.2. YMeer cTpaTeruuecky IIaHupoBaTh
JeSITeIbHOCTh OpraHu3aluii chepsl TypuzMa

JeSATeIbHOCTH OpraHu3auil cepbl Typu3mMa

OIIK-2.3. OcymiecTBisieT KOHTPOJIb 3a
peanu3anuen CTpaTeruu AesTEIbHOCTH

opranusaiyii cepbl TypuzMa

2.3 YMeeT KOHTpOIMPOBaTh pealn3aliio CTpaTeruu
opraHuszanuii cepsl TypuzMa

2.33naer KaK pean30BbIBAaTh CTpaTeruu

OneHouHble cpesicTBa
K
Ne OHTPOIHPYEMBIE Komp! u atansr popmupoBaHus MPOMEKYTOYHAS
pas3aenbl / TeMbl . .
/i KOMTIETCHITHA TEKYIIHA aTTecTanus
JTUCTIUTLTAHBI
KOHTPOJIb (BOmpOCHI K
9K3aMEHY)
Tema 1. Typusm kak
ypHy " 3HAET VO-1
KOMIUICKCHBIA OOBEKT
W3YYCHHUS
OIIK -2.1
1 OIIK -2.2 1-7
OIIK 2.3 yMEET I1P-2
3HAET VO-1
Tema 2. Chepa OIIK -2.1
2 | Typu3Ma Kak OIIK -2.2 8-15
TYpHUCTCKasi CUCTEMA OIIK -2.3 yMeer P-2
Tema 3.
XapakTepucTuka 3Hact yo-1
MEXyHapOIHOTO OIIK -2.1
3 | TypucTCcKOTO H OIIK -2.2 16-22
TOCTUHUYHO- OIIK-2.3 yMeer IIP-2
PECTOPaHHOIO PhIHKA
Tema 4. KyneTypHO- OIIK -2.1 ) )
4 pa3BlIEKaTEIbHBIC OIIK -2.2 sHact Yo-1 23-28
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YCIIyI'H B UHIYCTpUU OIIK -2.3
TypHU3Ma U
rOCTENPUUMCTBA yMeeT I1P-2
3HAeT YO-1
Tema 5. Typusm u OIIK -2.1
5 | ycToiuMBOE pa3BUTHE OIIK -2.2 29-35
OIIK -2.3
yMeer I1P-2
Tema 6. Typuckas OITK -2.1 3HAET VO-1
¢ | mmaycrpusu OIK -2.2 36-42
opraHnnu3anvu OIIK -2.3 yMeeT I1P-2
Tema 7 5 3HaeT VO-1
MexayHapOAHBINA OIBIT OIIK -2.1
7 |H rio0anbHbIe OITK -2.2 43-46
TEH/ICHIIUU B cepe OIK -2.3 yMeer MP-2
TypHU3Ma
IlIkana oueHUBaHUA YPOBHS C(POPMHPOBAHHOCTH KOMIIETECHIIMI
Kon n
¢opmyupoBKa Jrtanbl GopMUPOBAHUSA Kpurepun Mokasaremn
KOMIIeTeHIHH KOMIeTeHIUH
(uuaukarTopa)
3HaeT, Kak
HCII0JIb30BaTh
OCHOBHBIE
METOBI U
OIIK-2. TIpHEMbI aHAJIN3A,
Crocoben 3HaeT (IOPOroBbIN YPOBEHD) MOZCIIMPOBAHUS U Crnioccoben
OCYyMICCTBIIATD CTPATETUYECKOr0 | CTpPATerHYeCcKH
CTPaTCruicCKoc IJIAHUPOBAHUSA YIIPABIIATh
YHIPaBICHHC NEeATEIbHOCTH opraHusanuein
TyPHCTCKOM OpraHu3aun
ACATEIBHOCTBIO cdepsl Typu3Ma. Crniocoben
Ha pa3JINIHBIX Ymeer dbopMynupoBaTh
YPOBHSIX ¢bopmynrpoBaTh HaIpaBJICHUS
yIpaBiIeHUS HaIpaBJICHUS JESTEIIbHOCTH
o JESATEIIbHOCTH 10
yMeeT (IpOJABUHYTHII)
pa3zpaboTke u
peanuzanuu
CUCTEMBI
CTPaTEruyecKoro
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yIpaBICHUS
OpraHU3alUsIMA
cdepsl Typusma

MeToanveckue peKOMEHIAlMH, ONpee/Aiue Npoueaypbl OLleHUBAHUS

pe3yabTaToB OCBOCHHUSA THCHMUIIIMHDBI

Texymasa arrecraumss CcTyAeHTOB. Tekymiass arrectanus CTYJIEHTOB IO
micimiuinHe  «Hospitality and Tourism  Industry: the Theory and Practice
(MnpycTpust rocTenpuuMCTBa M TypU3Ma: TEOpUsS M MPAKTHKA)» MPOBOJUTCS B
COOTBETCTBUM C JIOKAJbHBIMM HOpMAatuBHbIMU aktamu [JIBDOY wu sBisercs
00s13aTEeIILHOM.

Texymas arrectauus no aucuuruinHe «Hospitality and Tourism Industry: the
Theory and Practice (MHaycTpus rocrenpuuMmcTBa W TypH3Ma: TEOpHUs U
MIpaKTUKa)» MPOBOJUTCA B (POpPME KOHTPOJIBHBIX MEPOINPHUATUN MO OLIEHUBAHUIO
(pakTHUUECKUX pEe3yJbTaTOB OOYyYEHHsI CTYJEHTOB M OCYILECTBIAETCS BEIYIIMM
MPENo/1aBaTeIeM.

OObexTaMu OIIEHUBaHHUS BBICTYAIOT:

— yueOHasg JUCUUIUIMHA (MOCEU[aeMOCTh BCEX BHJIOB 3aHATHH 1O
aTTeCTyeMOM JUCUUIUIMHE, AaKTUBHOCTb HAa 3aHATHUAX, CBOEBPEMEHHOCTh
BBINIOJIHEHUS PA3JIMYHBIX BUJOB 3aJJaHUN);

— CTENEHb YCBOCHHUS TEOPETHUECKUX 3HAHUM;

— YpPOBEHb OBJIAJEHHUS MPAKTUUYECKUMU YMEHHUSIMH W HaBbIKAMU IO BCEM
BUJIaM y4eOHOH paboThI;

— pe3yJbTaThl CaMOCTOSITETLHOM pabOThl, B TOM 4YHuCIEe — (PUHATBLHOTO
MIPOEKTA.

IIpome:xkyTounass arrecraumMsi CTyAeHTOB. [IpomexyTouHas arrecTauus
ctynentoB no aucuuiuinHe «Hospitality and Tourism Industry: the Theory and

Practice (MuaoycTtpus rocrenpuuMcTBa M TypU3Ma: TEOpHs M IPAKTHKA)»
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MPOBOJUTCS B COOTBETCTBUU C JIOKAJbHBIMU HOpMAaTUBHBIMU akTamMu J[BDY u
SBJISIETCA 00s3aTEIBHOM.

ITo nucuunnuue «Hospitality and Tourism Industry: the Theory and Practice
(UuaycTpust TOCTEIPUUMCTBA M TypU3Ma: TEOPHUS U MPAKTUKA)» MPEIyCMOTPEH
9K3aMEH B BUJIC TECTUPOBAHMUS .

Kpatkas xapakTepucTHKa mNpoleaypbl NPUMEHEHUS] HCHOJb3yeMOro
OILIEHOYHOI0 cpeacTBa. B pesynpTare MocemeHus NPAKTUUECKUX 3aHSATHUH,
MOATOTOBKE BO BpPEMs CaMOCTOSITEIBHON padoThl, pazdbopa keic-3aiad, CTYJIEHT
MOCJEA0BaTEILHO OCBAWBAET MAaTEpUANIbl JUCHUIUIMHBIL U HM3y4aeT OTBETHI Ha

BOIIPOCHI K U”TOIT'OBOMY TCCTHUPOBAHUIO.

IIpumepsl 3aganuii TeKyLIero 4 NPpoOMe:KyTOYHOI0 KOHTPOJIs

OueHOYHbIE CPeICTBA IS IPOMEKYTOYHOM aTTecTalun

3K33MeHaHI/IOOHLIe BOIIPOCHI:

no aucuuivinde Hospitality and Tourism Industry: the Theory and Practice
(MuaycTpusi rocTenpMUMCTBA U TYPU3MA: TEOPHUS U MPAKTHKA)

1. JlaiiTe onpeneneHne MOHIATUAM TYPUCT» U «IKCKYPCAHT».
YKaxuTe, 4eM OTJIMYAETCs TYPU3M OT Iy TEIIECCTBUI

[lepeuriciute OCHOBHBIE TUIIbI, KATETOPUHU U (POPMBI TypU3Ma.
[IpuBenuTe knaccuUKauio BUIOB TypU3Ma IO pa3HbIM ITPU3HAKaM.

VYkaxxute OCHOBHBIE (PYHKIIUU TypU3Ma.

AR O i

JlaiiTe ~ XapakTepUCTUKY  COLMAIBbHO-TYMaHUTAPHBIM  (QPYHKIUSAM

Typu3Ma

7. B dem 3akiroyaercs poJib Typu3Ma B COXPAaHEHUM IPUPOAHOTO H
KYJIbTYPHOTO Hacleus

8. [laiiTe onpeneneHue NOHATHS «TYPUCTCKUE PECYPCHI».

9. OOocHyiiTe 3HaUeHHE TYpU3Ma B MUPOBOI SKOHOMHUKE.

10.BbiiennTe OCHOBHBIE 3JIEMEHTBI HHAYCTPUU TypU3MA.
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11. [JaiiTe onpeaeneHue NOHATUS «TYPUCTCKUI MPOAYKT.

12.KakoBbl 0COOEHHOCTH TYPUCTCKUX YCIYT?

13.B 4em 3akiro4aercst OTJIIMYME YCIYTH OT ToBapa?

14.Tlepeuncnure OCHOBHBIE (PaKTOPHI, BAUSIOLINE HA PA3BUTHE TypHU3Ma

15.1lpuBenure  mpuMepbl  OPHUPOAHO-KIMMATUYECKUX  (PAKTOPOB,
BO3JCHCTBYIOIIUX HA TYPU3M.

16.KakoBa poiib conuanbHO-aeMorpaduueckux (akTopoB B TypU3Me

17.0ueHnTte COBpEMEHHOE COCTOSIHUE MEKTyHAPOIHOTO TypU3Ma

18.Ykaxknure nokasarenu pa3BUTHs TyprU3Ma [0 peTHOHAM MHUpPa

19.Ykaxurte nokaszarenu pasBUTHs TypHU3Ma [0 CTpaHaM MHpa

20.Ilepeuncnure OCHOBHBIE MEKIYHApPOJHBIE OpPraHU3ALUU TYPHUCTCKOU
UHYCTPUHU.

21.B 4em 3akimrodaeTrcss posib BCEMUPHOM TypUCTCKOW OpraHu3alun
(FOHBTO) Ha ppIHKE TYpUCTCKUX yCIyT?

22.00bsgcHHUTE, B YEM 3aKJIIOYAETCA PAa3HULA MEXKAY TYpONepaTopoM M
TypareHTOM.

23.11epeuncnure OCHOBHBIE HaIlpaBJICHUS TypOIIEpaTOPCKOU
NeSTENbHOCTH

24.YKaxuTe OCHOBHbIE ()YHKIIUHU TYPUCTCKUX ar€HTCTB.

25.Ha3oBuTe IHUAEpPOB TypONEpPaTOPCKOro M TYypareHTCKOro Ou3Heca B
Poccun u 3a pybexom.

26./laiiTe XapaKTEpUCTUKY Pa3HbIX TUIIOB TOCTUHHII.

2’7.Ha3oBUTE KpUTEPUU OLIEHKU TOCTUHUYHBIX PEANPUATHMA.

28.B ueM 3akioyaroTCs TpeOOBaHUS, MNPEAbIBISEMbIE K CpeAcTBamM
pa3Mmemienus B Poccun?

29.Ilepeuncante GopMbl YIIpaBIe€HUs TOCTHHUYHBIMU PEANPUATUIMU

30.[1puBenuTe nprUMep OPraHU3alMOHHON CTPYKTYPbl TOCTUHHIIBL.

31.1lepeuncnure TUIBI OPEANPUATUN OOLIECTBEHHOTO MUTAHUS

32.Ha3zoBute BuABl YCIyr W OOCIY)XKHMBaHUS Ha MNPEANPUITHIX

00IIIECTBEHHOTO ITUTAHUS.
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33./laiiTe XapaKTepUCTUKY CIIEUUATbHBIX (DOPM OpraHU3alUU MUTAHUS.

34.]laiiTe onpenencHre MOHATUS «TauMIIEp».

35.1lepeuncinte OCHOBHBIE CETMEHTBI OTABIXA U PA3BICYCHUN.

36.0060cHyliTe 3HaYeHHE UH(POPMAITMOHHBIX TEXHOJIOTUM B TypU3ME.

37.0numuTe 00BEM M OCHOBHBIE HAINPABIEHUS POCCUKUCKOTO BBIE3THOIO
TypU3Ma.

38.JlaliTe XapaKTEPUCTUKY COBPEMEHHOMY COCTOSIHUIO PAa3HBIX CETMEHTOB
MHAyCTpuM Typusma B Poccun.

39.Ha3zoBHUTE NPUOPUTETHBIE HANPABJICHUS PA3BUTHS TYpU3Ma.

Kpurepuu onenku:

— 100-85 OannoB — eciau OTBET IMOKA3bIBAET MPOYHBIE 3HAHUS OCHOBHBIX
MPOIIECCOB M3y4aeMOM MPeaIMETHONW 00JacTH, OTIMYAETCS TTyOMHOM U MOTHOTOM
PACKpBITHS TEMBI; BJIAaJICHUE TEPMUHOJIOTMYECKUM aIllapaToM; YMEHUE OOBSICHATH
CYIIHOCTb, SIBJICHUH, MPOLIECCOB, COOBITHI, JIeJaTh BIBOJALI U 0000IICHUS, 1aBaTh
apryMEHTUPOBAHHbIE OTBEThl, MPUBOAUTH NPUMEPHI; CBOOOJHOE BIIaJICHUE
MOHOJIOTUYECKOW PEeYbl0, JOTMYHOCTh M IOCJIENOBATENBHOCTh OTBETA; YMEHUE
MPUBOAUTH MPUMEPBI COBPEMEHHBIX MPOOJIEM U3yyaeMoil 00nacTy;

— 85-76 0aminoB — OTBET, OOHAPYKUBAIOIIMI MPOYHBIE 3HAHHUSI OCHOBHBIX
MPOIIECCOB M3y4aeMOM MPeaMETHONW 00JaCTH, OTIMYAETCS TITyOHMHOM U MOTHOTOM
PACKpBITHS TEMBI; BJIAaJICHUE TEPMUHOJIOTUYECKUM aIlapaToM; YMEHUE OOBSICHATh
CYIIHOCTb, SIBJICHUH, MPOLIECCOB, COOBITHI, JIeJaTh BIBOJALI U 0000IICHUS, 1aBaTh
apryMEHTUPOBAHHBIE OTBEThl, MPUBOAUTH NPUMEPHI; CBOOOAHOE BIIAJICHUE
MOHOJIOTUYECKOW PEYbI0, JOTUYHOCTh M IIOCIEA0BATEIBbHOCTh OTBeTa. OqHAKO
JOIYCKAaeTCs OJTHA — JBE HETOYHOCTHU B OTBETE;

— 75-61 Oann — OLEHUBAETCS OTBET, CBUICTENBCTBYIOIIMI B OCHOBHOM O
3HAHUM  TPOILIECCOB  H3y4yaeMOM MpeaMEeTHON  o0yacTh, OTIWYarOUIUHCsA
HEJOCTATOYHOW TIyOMHONW M TOJHOTOW PACKPBITUS TEMbl; 3HAHUEM OCHOBHBIX

BOIIPOCOB Teopuu; cjiabo cHOpPMUPOBAHHBIMU HaBBIKAMU aHalM3a SIBJICHU,
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MPOIECCOB, HEJOCTATOYHBIM YMEHHEM [1aBaTh apryMEHTHPOBAHHBIE OTBETHI U
IPUBOIUTH TPUMEPHI; HEJOCTATOYHO CBOOOJHBIM BJIQJCHHEM MOHOJOTHYECKON
peublO, JJOTUYHOCTBIO U IMOCJEN0BATENbHOCTBIO OTBETA. JlOMyCcKaeTcsi HECKOJIBKO
omuOOK B COICPKAHUM OTBETA; HEYMEHHE MPUBECTU MPUMEDP PA3BUTHUS CUTYAIINH,
MIPOBECTH CBS3b C APYTUMHU aCIIEKTaMU H3y4aeMoil 00J1acTH;

— 60-50 OamioB — oOTBeT, OOHAPYXHUBAIOUIMNA HE3HAHUE MPOIECCOB
U3y4aeMoil TpeAMETHOW O00JacTH, OTIMYAIOUIUNCA HErIyOOKHM PpPacKpbITUEM
TEMBbI; HE3HaHWEM OCHOBHBIX BOIIPOCOB TEOPUH, HECHOPMHUPOBAHHBIMU HABBIKAMHU
aHalM3a SBICHUH, MPOLIECCOB; HEYMEHUEM JlaBaTh apryMEHTHPOBAHHBIC OTBETHI,
clabbIM BJIAJICHUEM MOHOJOTHYECKOW peYblo, OTCYTCTBHEM JIOTUYHOCTH U
MOCJIeIOBAaTENbHOCTH. JlOMyCKalOTCsl CEpbE3HbIE OLIMOKUA B COAEPKAHUU OTBETA;

HE3HAHHE COBPEMEHHOM MpOoOIeMaTHKU N3y4aeMoil 001acTH.

OueHouHble CpeACTBA ISl TEKYIIEH aTTecTAlNU
TemaTuka 10K/JIa10B/TIpe3eHTALAN
Ha ocHoBanuM aHanm3a CTPyKTYpbl U 0OCOOEHHOCTEN (PYHKIIMOHUPOBAHUS

MEXIYHAPOAHBIX TYPUCTCKUX XOJIJUHTOB ¥ OPTaHU3AINIA TOATOTOBHTE
npe3eHTanuio (20 ciaiiioB) Mo caeayonyM TeMam:
1. Typucrckas komnanus «Adventures by Disney».
Typuctckas komnanus « VBT Bicycling & Walking Vacationsy.
Typuctckas komnanus «Classic Journeys».

Typuctckas komnanus «Wilderness Travel».

2

3

4

5. Typuctckas komnanus «Kensington Toursy.

6. Bcemupnas typuctckasa opranuzanus (UNWTO).

7. Bcemupssblii coBeT no Typusmy u myremectBusiMm (WTTC)

8. Bcemupnas acconmanus typuctudeckux areHTcts (WATA).

9. MexnyHapoaHnas koHpenepanus cryaenueckoro typusma (ISTC, WYSE).
10.MexayHnapoaHas accouuaius Bo3aymHoro tpancnopra (IATA).
11.Mexnynapoanas opranu3auus rpaxjaanckoi apuanuu (ICAO).
12.MexnaynapoaHnasi opranu3auus areHToB aBuakommnanuii (IATAN).

13.Kondenepaunst HALMOHATBHBIX aCCOUUALMN TOCTUHHULL U PECTOPAHOB

46



(HOTREC).
14.00benuHenHas (enepaius accolail TYpUCTUYECKUX areHTCTB

15.(UFTAA). MexayHnapoaHas acconpanusi roctunuil 1 pectropanoB (IH &
RA).

Kpurepuu ouenku (yCTHOIO J0KJIa1a, COOOLIEHHS, B TOM YHCJIe
BBINOJIHCHHBIX B opMe npe3eHTanmi)

100-86 0anaoB BBICTABISETCS CTYACHTY, €CIIA CTYJICHT BBIPA3Wil CBOE MHEHHUE TIO
copMynMpoBaHHOW MPOOIIEME, APTYMEHTUPOBAI €r0, TOYHO ONPEAEIUB €€ COJCPKaHue
u coctapmsrone. CTyIeHT 3HaeT M BIAJEET HABBIKOM  CaMOCTOSITENIBHOM
HCCIIeIOBATENLCKOM pabOThl IO TeME MCCIIEIOBAHMS; METOJAMU U TpUEMaMy aHaIn3a
TEOPETUYECKUX W/WIM MPAKTUUECKUX AacCleKTOB H3ydaeMod o0iacTh. DaKTU4eCKUX
OIIMOOK, CBS3aHHBIX C TIOHMMaHWEM IMpOoOJeMbl, HET, Tpaduiecku padota odopmiieHa
MPaBUIILHO

85-76 - 6aioB - paboTa XapaKTepPU3yeTCsl CMBICIIOBOM 1ETbHOCTHIO, CBSI3HOCTHIO U
TOCJIE/IOBATEIIbHOCTBIO M3JIOKEHUS; JOMYILEHO He Oonee 1 OommMOKM Mpu OOBSICHEHUH
CMBICTIA WJIM COZepKaHWsl MpoOneMbl. [Iisi apryMeHTalmy TMPUBOASATCS Pa3IMyYHbBIC
JaHHBIE  OTEYECTBEHHBIX W  3apyOSKHBIX  aBTOpoB.  [IpogeMOHCTpHUpOBaHBI
UCCIIE/IOBATEIIbCKUE YMEHHsS U HaBbIKM. (DaKTHUECKMX OIMIMOOK, CBSA3aHHBIX C
MOHMMaHUEM NpoOeMbl, HET. Jlomy1ieHbl ofjHa-ABe OIMOKU B OPOpMIIEHUH pabOThI

75-61 Gann — CTyJIGHT MPOBOJUT JIOCTATOUHO CAMOCTOSITEIIbHBINA aHAIN3 OCHOBHBIX
ATalOB M CMBICTIOBBIX COCTABISIIOMIMX MPOOJEMBbI; TOHMMAaeT 0a30BbIE OCHOBBI H
TEOPETHYECKOe 0OOOCHOBAHUE BLIOpaHHOM TeMbl. [IprBiIeYeHbl OCHOBHBIE UCTOUYHHUKU 110
paccMarpuBaeMoii Teme. JlomyeHo He Oonee 2 OMIMOOK B CMBICIE WM COACPKaHUU
po0ieMbl, 0popMIIeHIH pabOTHI

60 u meHee OamioB - ecau paboTa MPEACTaBISIET COOOM MepecKa3aHHBbIA WU
TIOJTHOCTBIO TIEPENMCAHHBIA MCXOHBIN TEKCT 0€3 COOCTBEHHBIX KOMMEHTAPHEB, aHATN3A.
He packppiTa CTpyKTypa M TEOPETHUYECKasi COCTaBJSIOIIas TeMbl. JOMyleHo Tpu Win
Oonee Tpex OMMOOK B CMBICIOBOM COJIEP)KaHMM PAcKpbIBAEMOM MpOOIEMbl, B

oopmiieHHH padoTHI.
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OIIeHO‘IHbIe cpeacrea aAJjs TeKymeﬁ arrecranmmmu

IIpuMepbI TECTOBBIX 3aJaHMH 10 AMCHUILIMHE

no aucuuivinHe «Hospitality and Tourism Industry: the Theory and Practice

1

(MuaycTpusi rocTenNpMUMCTBA U TYPU3MA: TEOPHUS U NPAKTHKA)»

The world's population is:
rapidly declining.

a
b. slowly declining.

e

staying about the same.

e

growing.

We can expect that more people will be able to travel and dine out in the years
ahead because:
a. technological advances have transformed the ways in which we live, work,
and play.
b. the Cold War has ended.
c. on average, the world's population is growing older, and we tend to
accumulate wealth as we age.
d. economists foresee a steady decline in the price of travel products and

services as the world "shrinks" due to faster and more convenient travel.

Of the developed nations, offers fewer legal holidays than most
other countries.

a. Germany

b. the United States

c. Sweden

d. Denmark
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4  What is the industry term for the indirect economic benefits that a hospitality

business brings to its local community?

a. revenue management

b. great expectations syndrome
strategic trade-offs

d. multiplier effect

5 At the most basic level, the main reason people travel is to:

gain wealth.

o ®

enjoy their leisure time.

c. learn about other cultures.

i

gather information.

6 The type of research that attempts to classify people's behavior in terms of their

lifestyles and values is called research.
a. descriptive
b. psychographic

societal-oriented

i

demographic

7 Among potential vacationers, one of the characteristics of members of the price
and sights group is their:

willingness to pay for deluxe accommodations and gourmet dining.

o ®

desire for good weather and guaranteed sunshine.

c. interest in seeing the most things for the least amount of money.

i

desire for knowledge, personal development, and recognition.

8 At some travel destinations in developing countries, a large economic gap
between a luxury resort's guests and its employees can contribute to:

a. the erosion of an area's culture and traditional values.
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b.
C.

d.

the guests' enjoyment of their visit.
employee satisfaction and a decrease in turnover.

the seasonality of the destination's tourism industry.

9 Ecotourism is defined by the Ecotourism Society as:

a.

b.

"tourism that refrains from entering environmentally threatened areas."
"responsible travel which conserves environments and sustains the well-
being of local people."

"tourism that recognizes the importance and fragility of local cultures and
environments and attempts to isolate tourists from those cultures and
environments."

"travel that directly subsidizes local environmental groups and efforts."

10 The travel and tourism industry helps encourage environmental responsibility

by:

a.

providing local residents with an economic incentive for preserving habitat
and wildlife.

staying out of attractive environmental areas.

giving generously to environmental groups such as Greenpeace.

requiring all management personnel to take sensitivity training in

environmental issues.

11 Which of the following is an advantage of working in the hospitality

IS

i

industry?

The industry offers more career options than most.
The work 1s varied.

It is a "people" business.

All of the above.

12 People who are skillful in dealing with data tend to enjoy:
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o ®

i

giving instructions.
negotiating.
working with computers.

using tools.

13 Which of the following hotel positions tends to be attractive to people who

o ®

i

are skilled at dealing with things?
auditor

club manager

hospitality management consultant

chief engineer

14 Which of the following is an advantage of working in a chain hotel?

a
b.
C.

d.

better training
more opportunities for advancement
more chances to be creative

aand b

15 Who is the chief operating officer of a hotel?

a
b.
C.

d.

controller
general manager
chief engineer

systems manager

16 Why do independent hospitality operations offer better learning

environments for entrepreneurs than do chain-affiliated properties?

Financial and operating decisions are made on-site at independent hospitality
operations, rather than at corporate headquarters.

Independent operations tend to have more sophisticated operating systems.

There are more career paths available at independent properties.
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d.

Chain-affiliated properties tend to have too many managers.

17 In a hotel, the person primarily responsible for developing and administering

o ®

i

programs to improve employee morale is the manager.
resident

human resources

systems

food and beverage

18 One of the conditions that managers of private clubs must contend with is

a.

b.

that:

there are few opportunities to be creative.

the "guests"—the club members—are also the owners of the club in many
cases.

career opportunities are rare because there are fewer than 2,000 private clubs
in the United States.

most clubs are "for-profit" enterprises.

19 The purpose of a résumé is to:

a.
b.

C.

convince a potential employer to interview you.

land the job for you.

provide personal information (such as your age, weight, race, and marital
status) to potential interviewers.

provide so much information about your qualifications and background that

you won't have to do much talking during job interviews.

20 Which of the following is good advice for handling a job interview?

a.

b.

If a former employer was terrible to work for, be honest about it.
Don't write thank-you notes after an interview; they make you seem overly

eager for the job.
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C.
d.

Find out as much as possible about the company before the interview.
Don't ask the interviewer any questions about the company during the

Interview.

21 Which of the following hotel strategies was predominant during the 1980s?

a

b.
C.
b.

pamper guests with special amenities and services
use architecture and decor to differentiate yourself from competitors
emphasize quality service and quality assurance programs

build new hotel brands to appeal to more market segments

22 Which of the following guest segments usually pays high guestroom rates?

a

b.
C.
d.

government and military travelers
leisure travelers
regional getaway guests

convention and association groups

23 "Guest mix" refers to the:

a. optimum mixture of price, entertainment, and value that will draw the
greatest number of guests to a hotel.

b. variety or mixture of guest segments that stay at a hotel.

c. way in which front desk agents, using computerized reservations systems,
book guests into a hotel most efficiently.

e. ratio of employees to guests that hotels seek to maintain in order to provide
excellent service.

24 Most of today's center-city hotels are properties operated or
managed by

a. limited-service; independent operators

b. budget; families

c. full-service; hotel chains
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d.

none of the above

25 The most expensive hotels to operate are hotels.
f. center-city

g. airport

h. suburban

c. resort

26 Historically speaking, tourist courts were the forerunners of today's

o ®

i

hotels.
suburban
center-city
highway

resort

27 Which of the following statements about franchising is true?

A "franchisor" is the party granting the franchise.

A "franchise" is a group of independent hotels that have banded together for
common marketing purposes.

A "franchisee" is the initial contract signed by the buyer of a franchise hotel.

aand c

28 A timeshare condominium is a type of lodging property in which:

a.

guests have the right to share their "time" (the nights they have reserved
their rooms) with as many other guests as the room will accommodate—at
no additional cost.

owners, instead of purchasing an entire condominium, purchase a block of
time each year during which they own a unit and have the right to stay at the

condominium.
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c. guests who must stay at a hotel for an extended period of time (typically
months) for some reason—moving to a new city, an extended business trip,
and so on—can reserve guestrooms at below-market prices.

d. owners purchase the condominium over an extended period of time (longer
than the typical 30-year mortgage), during which time the owners and the

banks (or other lending institutions) "share" the condominium.

29 A feasibility study contains:

d. an evaluation of the proposed site and the surrounding area.

e. an analysis of the competition.

f. a recommendation of how big the hotel should be, and the facilities and
services it should offer.

g. all of the above.

30 Which of the following is a hard cost?
a. fees paid to an architectural firm
b. pre-opening expenses

the land on which the hotel will be built

s

advertising campaign costs

IIpuMepsbl CHTYaMOHHBIX 32124

no aucuuivine «Hospitality and Tourism Industry: the Theory and Practice
(MuaycTpusi rocTenpMUMCTBA U TYPU3MA: TEOPHUS U NPAKTHKA)»

(Keiic-cTaan)
KEHC 1.
Typdupma «BoasHoil» ropona Camapa KpynHOE MNpeaupHsITHE, HMEET
JOCTAaTOYHBINA, JECATUJIETHUM ONBIT pPaOOThl HA BBIE3JTHOM pBIHKE TYpHU3MA.
3apexkoMeH1oBala ce0s Kak npodeccuoHan TypousHeca.

B 2012 rony «BoasHOW» IUTaHHpPYET 3alTM HA BHYTPEHHUN TYPUCTCKUU
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PBIHOK, OJHUM U3 MIPEASIOKEeHU OyAeT myTeniecTBue no Boure.

Ha cerognsimHnii 1eHb NOMYJIAPHBIE Y TYPUCTOB MHOTOJHEBHBIE IIPOTYJIKU
nmo Bosnre u3z Camapsl g0 AcTpaxaHu u o0OpatHo uepe3 ropoja CaparoB -
Bonrorpan - Actpaxanb (JIotocsr) - Hukoabckoe opraHu3yeT HeCKOJIbKO KPYITHBIX
TypupeanpusatTui: 16 nHeld npu 2-X MECTHOM pPAa3MEIICHUM Ha TEIUIOXOHE C
nuta"nveMm mpeiaraiot «Samcomy (ot 19800-24600 py6.), «Mumo-typ» (20400-
21000 py0.) u «3Haii kpait» (¢ yactuuHbiMU yaooctBamu 18900).

B cromMocTh Kpyu3a BXOAMT: pa3MEUICHHE B KarOTe, IIOCTEJIbHbIC
MIPUHAJIEKHOCTH; 3-X  pa3oBO€ IIMTAaHHE B  PECTOpaHe;  KyJIbTypHO-
pa3BieKaTelbHAs IpOorpaMma.

DKCKypCHOHHOE OOCIyKMBaHHE B TOpOJax CIENOBAaHUS IO MapUIPyTy
pUOOPETAIOTCSA 3a TONOJHUTEIBHYIO TUIATY Ha TEIIOXO/IE.

ITepBeie mpopaxu TypoB «BoasHoro» mno Boare «Camapa-ActpaxaHb-
Camapa» nauvamuchk seroM 2012 roma. CHayama Obul ycmeX, BeAb Typdupma
JOCTaTOYHO M3BECTHA Cpeau mnoTpeduTeneid. B KOHLE ce30Ha KOHKYPEHTHI
CHU3WIM IIeHbl, a «BoasHoil», paboTaBumiuMii OoOJbIIEH YACThIO HAa BBIE3 U
MMEIOIINKA OONBIION MITAT COTPYIHUKOB, HE CMOT CHU3UTh LIEHY Ha TYpPIPOIYKT.
He penrabenbno. [Ipogaxu ynanu. Corpyanuku «BoasHoro» npodeccruoHaibHbIe
MEHEJKEPBI, THAbl U MEPEBOIYMKH, padOTAIOIIME CO JHS OCHOBAHUS Typ(QHUPMBI,
MOoNaJii B HENPUATHYIO cuTyauuto. Ciydwsics KOHQIUKT MEXIYy MEHEIKEPOM
«BoasHOro» W TypuCTOM, Xejnarollero npuoOpectu cemeilHbli Typ mo Boure.
Curyanus cTaHOBUTCA 00Jiee HAMPSKEHHOM.

B amnpene 2013 roma «Boxsnoi» mnpomaer 50 TypnyTeBOK, Ha Mau
3a0ponupoBaHo 43. PykoBoautens «BoasHoro» pemmn NOpUHATE MEPHI IO
CHACEHUIO0 UMUK TYP(PHUPMBI.

O3navasio 51U 3To, 4TO Typdupma He BbIACp)KaTa KOHKYPEHIIMM U €H
MIPUAETCSA YUTH C BHYTPEHHETO PHIHKA?

[Toka «BoastHOI» yien Ha TiIyOMHY JUIsl TOTO, YTOOBI BEPHYTHCS, HO YXKE C
HOBOI MapKETUHIOBOM cTparerueil. Bo3oOHOBIEHNE MpoJaXk HAMEYEeHO Ha MIOHb

2013 rona.
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[IpoGnema

Bama 3amaua Nol 3akmrouaercs B TOM, YTOObI MOMOYb MEHEIKMEHTY
TypPupmsl «BonsgsHOI» pazpaboTaTh CTPATETHIO, KOTOpPask MO3BOJIUT €l BEPHYTHCA
¥ OOMTBCS ycIieXa Ha BHYTPEHHEM DHIHKE.istBEISIBUTS M aHATH3UPOBATE 3aIIPOCHI
noTpeduTeNel 1 BO3SMOKHOCTH UX pealn3aluu.

NudopmupoBatsb noTpeduTens 00 OOHOBJIEHHOM
TypIpOAYKTe.sthHe3aBUCHMO OT Bamero BEIOGOpA, BaM IIPEANAraeTcs OIMMCATH
MOTEHIMAIbHbIE TOCJIEACTBUS Balllero peuieHuss M OOOCHOBaTh, IMOYEMY BBI
CUMTAETE 3TO pelIeHue HauboJsee NOXOASIINM B TaHHON CUTYAallUH.

3amaya  No2. «BopsHnoil»  yBenmunuuBaer  npogaxu.  Odopmure
TEXHOJIOTUYECKYI0 KapTy TYpPHUCTCKOIO ITyTEHIECTBHS HA JIETHUW CE30H JUJIA
YETBIPEX TYPUCTCKUX TPYIII, KENAKOMUX CIIyCTUThCA mo Bonre or Camapsl a0
AcTpaxaHu U TOTOM MOJHATHCS MEMIKOM OOpaTHO K HACEJIEHHOMY IYHKTY, U3
KOTOPOTO HAayajoCh IIyTemecTBHe. ['pynmbl BKIOYAOT 1O 12  4yenosek,

IUIAaHUpyeMas TNPOJOJDKUTENBHOCTh myTemecTBuss 16 aHei. CrommocTh Typa

JOJIKHA OBITh HUXKE, YEM Y KOHKYPEHTOB.

KEHNC 2.

Typdupma «IIpuBan-typ» ropona Tama HeGOIBIIOE TypareHTCTBO.istOHA
B3aMMOJIEiiCTBYeT ¢ KpymHBIM TypomepatopoM  «TpuAw istiIIpuBan-Typ»
OpraHM3yeT MOE3AKN B MOMYJIIPHBIE Y TYPUCTOB IUISDKHBIE cTpaHsl Typuus, OAD,
Eruner, Ucnianus u npyrue.

Cotpynnuku «IIpuBan-typa», npoecCuOHAIbHBIE MEHEIKEPhl PEATU3YIOT
Typbl M MpeAJiaraloT yciIyru 1o O(QOpPMIICHHIO 3arpaHnacrnoproB W BU3, IO
OpOHUPOBAHMIO AaBUAOUJIETOB U TOCTHHHMII.

[lepen HUMH PYKOBOJICTBOM Typ(HpMBI MOCTaBJ€HA 3ajaya, YBEIUYHTb
YHCIIO POCCUNUCKUX TYPHUCTOB, a TAK)KE BpeMs UX MpeObIBaHUS B CTPAHE.

[IpoGnema

OObsicHUTe, B Ye€M 3aKJIOYaeTcs B3auMOJACHCTBUE TypQUPMBI C

TYpOIIEPATOPOM.
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Kakue crpateruu ienecooOpa3Ho ucrnonbizoBaTh «lIpuBan-typy» B cBoei
NESATENbHOCTH JJI1 YBEJIMYEHHs] YUCIIa TYpUCTOB M BPEMEHHM UX NpPEObIBAHMS B
cTpane?

HeszaBucumo ot Bamero BbiOOpa, BaMmM  IpeajiaraeTcss  ONKCATh
MOTEHIMAIbHBIE TOCIEACTBUS Balllero pelieHuss M OOOCHOBATh, IOYEMY BBI
CUMTAETE 3TO peuIeHue HauboJsee NOXOASIINM B TaHHON CUTYAallUH.

Knuent typdupmsr «IlpuBan-typ» xenmaer BblexaTb B OObeIUHEHHBIE
Apabckue Dmupatsl. [laiiTe eMy peKkOMEHJaluU Kak COTPYIHUK Typ(PUPMBI, YTO
HEOOXOIMMO JIJIsl TOJTyUEHHUsI 3arpaHnacmnopTa st noe3aku B OAD.

Kaxk BrI cunraere, rpaxaanam Poccuiickoit @enepannu s MOCEHIEHUS

OAD tpebyercs Bu3a? OObSICHUTE KIUEHTY.

KEHC 3 : KOJJIEIK OTEJIb

Konnemx-orens ObUT 3ayMaH Kak FOCTHHHMIIA, KOTOpask JAaCT BO3MOXHOCTb
CTyJCHTaM YUYHTHCS Ha PEaJbHBIX CUTYalUSAX, KOTOPBIE MOTYT B HEM BO3HHUKHYTb.
Ota roctuHuna spiasercs uHunuatuBod MOIL] (MectHOrO 00pa3oBaTEIHLHOTO
nentpa) B Amcrepaame. OcHoBartenb koisemk-orens Jlx. Poen AnkepcMur
ABJISIETCA KaK yIpPaBSAIOIIMM B TOCTHMHHUIE, Tak M ynpasiasoomum B MOILL B
Awmcrepgame. MOL mnpenoctaBiasier o00pa3oBaTellbHbIE YCIYTM B 00JacTu
rOCTENPUUMCTBA, TYpPHU3MAa, BBINECYKH, JUYHOM TUTHEHBI, TEXHUYECKOTO
oOcnyxuBaHUsl M O€30MACHOCTU JJIA IMOJYYEHUs MOATOTOBHUTEIBHOIO CPEIHErO
po(eCcCHOHATIBHOTO 00pa30BaHUsl M MOJHOTO CPEIHEro MpoQPEeCcCHOHAIBHOIO
oOpa3oBaHHUs, TaKk K€ KaK M IOJArOTOBKA CIELHAIMCTOB BBICIIETO YpPOBHA Ha
COMCKaHUE CTeNneHu OakaaaBpa.

CambpIlM BaXHBIM apryMEHTOM '3a" OTKpBITHE KOJUIEIK-OTENS SBIIACTCS
HaJu4yue OOJBIION pa3HUIIBI MEXAY TEOpPHUEH U MPAKTUKOU y CTYJEHTOB, KOTOpPbHIC
MOJIyYaroT AUIUIOM IO NpoecCuu, KOTOPYIO Ha MPAKTUKE HE YCIEIU OCBOUTh. DTO
Y JaJI0 TOJYOK JJIS CO3/IaHUs HE MPOCTO OTEJNsI, KOTOPBIA OyAeT (pyHKIIMOHUPOBATH
KaK IKOJIa, a OTeJs B LIEHTPE Topojia, KOTOPBIA OyJeT 3aHMMAaTh ONPEEICHHOE

MecTo B cdepe TOoCTEeNpUUMCTBA B TOCTMHUYHOM OuszHece. OCHOBHas wujes
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3aKJII0YAETCS B TOM, YTO CTYAEHTBI OyAyT YYUThCA Ha MPAKTUKE, B COYETAHUU C
TPaIUIIMOHHBIMU, OOIIECTPUHATHIMU criocoOamu roctenpuumcta. 80 % ycmyr
OyIoyT MpEeNOCTaBIATHCS CTYJEHTaMH, B TO BpeMs Kak mpodeccuoHanbl CrelH
Tpyn Oynyt obecnieunBath octaBumecs 20 %. Pazpurue cutyauuu BO BpEMEHHOM
OTpE3KE MOKHO YBUJETh HUXKE.

KoHuenuust o0CHOBBIBA€TCS Ha CIIEAYIOLIEM.

Pa3zpabotka

[Ipn pa3paboTke OTeNsl HCMOIb30BaIU CIEAYIONINE KIIOUEBBIE CIIOBA:
3laHue, Jyllla, MacTepCTBO, KJIACCUKa, TPAAMIMH, CTYIEHT, 3KOHOMMKA
BIICUATIICHUH, OlylIeHnEe ce0s Kak JIoMa, ONBIT OOIIEeHUs B 00IIECTBE, KaueCTRBO,
KOM(OPT, pOCKOIIb, MEXKTyHAPOIHBIM.

Komnemx-orens B AMcTepaame:

[ToaroroBka: Hauano - saBapb 2000 .

O¢uunanbHo OTKpHIT: ¢ Mast 2005 r.

®opMa  COOCTBEHHOCTH:  YacTHas  KOMIIAHUS C  OTPAaHUYEHHOU
OTBETCTBEHHOCTBIO.

[Tonnepxkka: Creiin Tpym.

VYnobctBa: 40 pa3HbIXx KOMHAT, Oap/rocTuHasi, 3al JJjsi OaHKETOB U
KOH(pepeHl-3aJl, pectopaH Ha 60 MecT, YyCIyru waccaxa, I[IBeHIaphl,
oOcy’KUBaHUE B HOMEpaXx.

Konuenmusi: moaHad j1aBka B orelne, "AmcTepaaMckass IIKOJA"- CTHIb B
apXUTEKType, HUJIECPIAHACKUN C COBPEMEHHBIMHU 3JIEMEHTaAMU.

ITocTosiHHbIN cocTas: 30.

KomunuectBo ctynentoB: ot 80 no 100 xaxnaeiii geHb (okono 500 Kaxxablii
rojm).

CryaeHTbl  NPUBIEKAIOTCA  MOCJHE  CIEAYIOIIUMX  MOATOTOBHUTEIbHBIX
nporpamMm (B 2005/2006): TrOCTUHWYHBIA OU3HEC U KEUTEpUHI, TYpHU3M,

MPOU3BOACTBO MYUHBIX U3JIE€INI, TEXHUUECKOE O0CTYKUBaHHE, 0€30M1aCHOCTb.
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OO6pa3zoBartenbHbIMf YPOBEHb: MOATOTOBUTEIILHOE cpeaHee
npodeccuoHallbHOE O00pa3oBaHME M TOJIHOE cpeaHee MpodeCcCUOHATBHOE
oOpasoBaHue, Bbiciee MpodhecCHOHAIbHOE 00pa30BaHUE.

HNureprep

OmneIT, SYMOIMK, HEMHOTO KJIACCUKH, TIOCTOSIHCTBO, YIWBIICHUE, SKICKTHKA,
paccnabiieHue, CeKCyallbHOCTh, HEBUHHOCTH, TpPAJUIMOHHOE MAaCTEPCTBO,
TEMHOTA/CBET, yBAXKEHUE K 3/IaHUIO.

OTtHoO1IEHUE

OTenp MNPUBETCTBYET KaXKJIOro, KTO MMEET CIEAYIOIIEe OTHOIICHHE:
BO3BpAIICHUE K TPATUIIMOHHBIM IICHHOCTSIM B 00CITY)KHBAaHUU; TPOPECCUOHATBHOE
MacTEpCTBO JOJDKHO CTAaTh BUIWMBIM; Tpe/jiaraeéMple YCIyTH JOHKHBI IPHHOCUTD
pPagoCTh OT MX MCIOJHEHHUS, MPOodeCcCHOHATbHAS KOMIIETSHITUS U 3HAaHUE TOBapOB
MEPBOCTETICHHBI. ThI JJOMKEH OTHOCUTHLCS K TOCTSM, KaK OYJITO OHU TBOW JIMIHBIC
roctd. Thl JOJKEH UCXOJIWTh HE M3 TOrO, YTO TBOM pabouuii nenb ¢ 0 10 5, a
OpUEHTHUPOBAThCS HA JKEJAaHWsA 3aKa3uyuka ¥ HYXKIbl oTensd. [IpeBocxomHbIH
BHEITHWW BWJ;, BCETIa MpHU Tapajae; ObITh BOBPEMs, 3HAYHMT MPUXOIUTH 3a 15
MUHYT 0 Ha4aJla CMEHBI, HC KYpUTh W HE MPUHUMATH MHIIY B WM OKOJIO 3IaHMS;

KOMaHAHOC 9yBCTBO. B KOJIJICIK- OTCJIC Thl KOHTPOJIHNPYCIIb CBOU JKCIIaHMA.

KEHUC 4. «I'ocTuHew»: nporpaMmma JosiJIbHOCTH JJIs1 KJIMEHTOB 1eJI0BOI0

TypU3Ma

Q

20cmuHey,

ITPOT'PAMMA
JIOAJIBHOCTU

JlostnbHOCTE — 3TO OAWH U3 caMblX A(PEKTUBHBIX CHOCOOOB
CTUMYJIUPOBaHUS MpoJax B cepe ycuyr. [Iporpamma nosIpHOCTH JOJKHA OBITH
muddepeHupoBaHa MO TUNY KiIWeHTa. Ha coBemaHuu CHenHaucT 10

MapKETUHTY MPEeMIOKWI pa3padoTaTh MNpPOrpaMMy JIOSUIBHOCTU JJisi CErMEHTa
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«KoMaHupoBouHble (neaoBble TypuCThl)». OH pacckazal O BO3MOXKHOCTHU

MOAKIIOUUTH 0Telb kK cucteMe «['octuneny. [lonpobHee cM. http://gostinets.com.

B Poccun npoekr «l'octuneny» craproBan B mae 2011 roma m yxke
o0vequusier 104 otenst u3 52 roponos. Beero miuaHupyercs MOAKIIOUUTH CBBILIE
300 roctuHHL. OTa cHUCTeMa TMO3BOJIAET TMOCie NpeObIBaHUS KIMEHTa B
FOCTUHHIAX, NOoJy4nuTh 10% OT 3amnadeHHOW 3a NPOKUBAHUE CyMMbI Ha CBOWM
JUYHBINA cueT. BBIrOIHO 3TO, B EPBYIO OYEPElb, KOMAaHAUPOBOUHBIM. OHU UMEIOT
BO3MOYKHOCTb 3aCEJIUThCSI CAMOCTOSITENIbHO, 0€3 areHTOB, U Ha 3TOM 3apaboTarth.
CuctemMa noOOLIPEHWH NOCTPOCHA HA NOMYJSIPHOM BO BCEM MHpE NPHUHLUIIE
KO3k (oT aHri. cash back — «Bo3Bpar HamuuHbIX AeHer»). Jpyrue cdepsl
Ou3Heca [aBHO M YCHEHIHO MCHOJBb3YIOT TMOXOXWH MNPUHLHKI, HampuMep
ABUAKOMITAHUM, HAYUCISIOT IMOJIETHBIE MUWJIM, Mara3uHbl BO3BPALLAIOT MPOLIEHTHI
Ipyu TMOKYyNKe 1o Kapre OaHka-naptTHepa u T.4. IIpoekt «['octunem»
pacnpoCcTpaHuIl 3Ty TEHACHILHIO U Ha cepy TOCTENPUUMCTBA.

IIo KOMMCPUYCCKOMY IMPCIOKCHHUIO CTOMMOCTL ITOAKIIIOYCHUSA K CHUCTCMC

COCTaBHUT:
o 25.000 pyOneit — eauHOBpEMEHHas IUlaTa 3a MPUCOETUHEHHE K
nporpamme
o 5% oT cToMMOCTH 3aKa3a — orjiata ycayr «l ocTuHen;

o 10% — BO3BpaT KJIIMEHTY OT CTOMMOCTH OIJIAYEHHOTO 3aKas3a.

BOIIPOC: IIporpaMMmy pemIeHO MNOIKJIIYUTh YK€ OTUM  JIETOM.
Onpenenute, Ha CKOJBKO YEJIOBEK (MPOLIEHTOB) B KBapTall JOJKEH YBEIHMUHUTHCS
INPUTOK TOCTEH W3 HANpaBJICHUSA [EJIOBOrO TYpU3Ma, YTOOBI MOJKIIOYEHHE K
CUCTEME JIOAJBHOCTH OBUIO SKOHOMHYECKHM ONpaBAaHo. B pacuerax mnpumute
JOIMYUIEHUE, YTO TOCTH 3TOI0 CETMEHTA B CPETHEM OCTAaHABIMBAIOTCS B OTeNe Ha |

(ouH) ACHB.
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KEHC 5. BeiGop ¢paHummsbl ¢ y4eToM ocobenHocTeil oTes

[IpoGnemoil roctuHunbl «OTenuka», Kak HEOJHOKPATHO 3aMeyajioch
KOHCYJIbTAHTaMH, SBJISIETCSI HEBBICOKAsI 3arpy3ka. He 10 KoHIA ucnosb3yercs Kak
HOMEPHOU (POHJ, TaK U PeCTOpaH U AOMOIHUTENbHbIE cepBUCHI oTens. OgHUM U3
HaIlpaBJI€HUN MOBBILIEHUS HS(PQGEKTUBHOCTH B HWHIYCTPUU TOCTEINPUUMCTBA
ABJISIETCS] BXOXKJEHUE B TOCTUHUYHBIE CETU Ha YCIIOBUAX (PPAHIIU3BI.

B HacTosimiee BpeMsi, TOCTUHUYHBIA (paHUYAM3UHT CTAaHOBUTCA Bce Oolee
BocTpeOOBaHHBIM Ha Tepputopun Poccum u crpan CHI. ®panuaiizunr
npejmnoiaraet, 4ro oaHa ¢upma (ppaHyaiizep) NpoaacT 3a ONPEEICHHYIO TUIaTy
Apyroil komnanuu (ppaHyaiizu) mpaBa Ha UCMOJIB30BAHUE CBOETO TOBAPHOI'O 3HAKA
U CBOEro J00poro MMEHH, OTpabOTaHHBIX TEXHOJOTMM M CTaHIapTOB
obcnyxuBanusi. Kpome Toro, ¢gpanuvaiizu Oyner HUMETh MPAaBO HCMOIb30BATh
OOBEMHEHHYI0 CHCTEMY OpOHHMpPOBAaHHS HOMEPOB M CHUCTEMY MAapKETHHTa,
OopraHu30BaHHbIX (paHyaiizepoM. OOBIYHO, YTOOBI BOCTIOIB30BATHCS (PPaHIIU3OM,
TOCTUHULIBI TUIATAT BCTYHUTENbHBIA B3HOC M KaXAbld MECSIL OTYUCISIOT
(panyaiizepy MpOLEHT, YCTAHOBJIEHHBIA B JOrOBOpE, OT cBoero odbopora. Cucrema
dbpaHyaiizuHra MUPOKO pacmpocTpaHeHa B mupe, Tak Bo Opannuu sto "Apkan",
"Mouc" (nByx3Be3aHble TOCTUHHUYHBIE ceTH) W "bammapan", "®dopmyma 1"
(omao3Be3nnbie nenu). B CIIA ke Takoi cCHCTEMON BOCIOJIB30BAIUCh UMEHHUTHIC
roctuanuHbie nenu "Xomuaen Nun Yopasaiin" u "Peguccon Otene".

[IpeanpuHuMarens paccMaTpuBaeT (PpPaHIIN3Y KaK CPEICTBO MOBBIIICHUS
Y3HaBa€MOCTH Ha PBIHKE M, KaK CIIEICTBUE, YBEIMYEHHS 3arpy3Kd HOMEPHOIO
¢onna rocruHuubl. OTAeNT MapKEeTHHra NpPOBE MOHHUTOPUHI pBIHKA U Ha

pPaccCMOTpPEHHE NPEAJIOKIIT TPU BapraHTa:
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OAO «Macrep Ortear HHBecT» — 3TO TIpynma KOMIAHUU,
MPEACTABISIIONIMX CeTh TOCTUHUIl Poccum, KoTopass ycCHemHo JEHCTBYET U
JUHAMUYHO pa3BUBaeTcsa. B CBSA3M C BBIXOJIOM Ha BCEPOCCUICKUN U 3apyOeKHBIN
peiHKM «Mactep Otenb» npeajiaraeT UHBECTUPOBATh B YK€ FOTOBBIE OTEJH, MO0
HaxoJsIIMecs B BBICOKOW CTaJuM TOTOBHOCTM W B PECTOPAaHHBIA OH3HEC.
JloxonHocTh npoekTa coctasisieT oT 60% no 120% rogoseix.

Berynutenshsiil B3Hoc - 1'000'000 pyo6.

®paHyaiizep OCYIIECTBISIET MOUCK, MOI00P MOMEIIEHHS U BBOJ TOCTUHUIIBI
B JKCIUTyaTaluio, moadop u oOyueHue mepcoHana, 3PGEeKTUBHOE yIpaBieHUE
TOCTUHUYHBIM MPEINPHUATHEM, KOHCYJbTAallUM W TIOMOIIb Ha BCEM LHUKIIE
OpraHu3alludi M B TEYEHUE BCEro IMEpHOJa IMOJIb30BaHUSA (PpaHIIU30M.
OcymectBigercss o0mas pekiamMa OpeHJa, HO KaxIbll (paHuyaiizu 1npu
KOHCYJIbTAlMOHHOMN MOJAIEPKKE MPOBOAUT COOCTBEHHYIO PEKIAMHYIO KAMIaHUIO C
Y4ETOM TEPPUTOPHAIBHBIX OCOOEHHOCTEH.

HeobOxomumass mnomans — 300-3000 kB.M (IUIOMmIAab HAIIETO OTENsA
COOTBETCTBYET TPEOOBAHUSIM).

NuBectuniun — 9'000'000 pyO. (peMOHT U npuodOpeTeHue oOOpyI0BaHUS B
COOTBETCTBHUH C (PUPMEHHBIM CTUIIEM).

Cpok okymaeMocTu: 2 roja.

Posintu — 17.500 py0. exxemecsiyHO, HE BKIIIOYAs PEKJIaMHbIE OTYUCIICHUS

PexiiamHble OTUUCIIEHUS — HET.

[IpupocT 3arpy3ku orens — Ha 8%

BearHostels — kpynneimas ceTb 3KOHOMUYHBIX TOCTUHMUI[ U
xoctenoB. BearHostels — oagnHa w3 Hambosiee NMHAMHYHO pa3BUBAIOIIMXCSA
KOMIIaHU B cdepe TOCTUHUYHOrO Ou3Heca, HaleleHHas Ha CO3JlaHue
kpynHeimeil B Poccun cetn OromkeTHbix oteneil. Bearhostels ocHoBan B 2008
rogy B MOCKBE WU3BECTHBIM mOpeanpuHumaresneM JlanumimoMm MULIKHBIM.
OCHOBHBIM TIPEUMYIIECTBOM SBIISIETCS HMCIOJIb30BAaHUE ABTOMATHU3UPOBAHHOU

CUCTCMbl AAMUHUCTPHUPOBAHUA OTCIIA, IMPUUICM aIMHUHHCTPATOPbI HC INPUHUMAIOT
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JEHbI'M OT TOCTEH, UTO CHUXAET PUCK BOpoBCTBA. Kpome Toro, mpemocraBisiercs
cuctema oOydeHus A GppaHyaii3u U COTPYAHUKOB (PpaHYa3UHTOBOTO OTEJIS.

Berynutensubiit B3HOC 350'000 pyO, KOTOpPBIM TrapaHTUPYET MOJy4YEHUE
yCIemHoM  Ou3Hec-monenu, OpeHa-Oyka, MEepBOHAYAIBHOTO  MapKETHHTA,
aBTOMATU3UPOBAHHOM  CHCTEMBbl  YOpPABIECHHS  OTEJIEM,  KOHTPAaKThl  C
BCEPOCCUICKUMH  TYpUCTHYECKHMMH  OINEpaToOpaMu, CIUCOK MPOBEPEHHBIX
MOCTaBUIMKOB, paboTa €O cHeguaiducTaMd B (QopMare «BOIPOC-OTBETY,
npoasuxenue caita (SEO), nponsuxkeHue B couUaNbHBIX ceTsax (SMM),
MpEe3eHTalMs Ha POCCUICKUX U MEXAYHAapOJHbBIX BhICTaBKax, Event-ieHTp, 10CTyn
K OOIIecCeTeBOl aHaIMTHKE, €XEroAHbId cbe3d (paHuaii3u, OpUIUYECcKas
MOJJIEPKKA.

NuBectunuu 1'300'000 py6.

OxkymnaemocTts 24 mMecsua.

Posintu: 1000 pyOneit ¢ koliko-mecta B peruonax P®, 1300 py6neit — B
Mockge u Cankt-IletepOypre.

[Ipupoct 3arpy3ku orens — Ha 17%.

®panmusza «<FOTEJIb» — paccuntana Ha ynpaBJIEeHUE KYpOPTHBIMHU
Y 3arOPOJHBIMU OTEJIIMU U BHEJIPEHUS OTEYECTBEHHBIX TOCTUHUYHBIX CTaHIAPTOB
00CITy’KHBaHUS C UCIOJIb30BAHUEM MUPOBOIO OIBITA.

Opanmmza 6penna «lOTEJIby, 3T0: BbIcOKOAOXOAHAsA M 3P (EeKTUBHASA
OM3HEC-MO/IeNIb TOCTUHUILIBI YPOBHS 3-4%; mojgaep:kka cOOCTBEHHUKOB TOCTUHULL B
BOIIPOCAX OMNEPALMOHHOIO YIpaBJI€HUs, MAPKETUHIa U MPOJBHKEHUS OHU3HECA;
TEXHUYECKOE COMPOBOXKIECHUE; pa3pabOTaHHbIE W aJaNTHPOBAHHBIE CTAHIAPTHI
00CITyKUBAHUS C YYETOM OCOOCHHOCTEHM MECTHBIX YCIIOBHM, a TaK:Ke TCHACHIIUN U
MOCJIETHUX COOBITHI Ha PBIHKE KYPOPTHBIX M 3arOPOJHBIX OTENEH; MOJKIIOUEHUE
K pabOTalIlUM M HAJIAKEHHBIM KaHajaM MNpoAaXx (3TO CYIIECTBEHHO MOBBIIIAET
3arpy3Ky TOCTUHULBI U IPUBOJUT K POCTY NPHUOBLIN).

Konnenmusa ¢panmmszer  Openga FOTEJIb -  BbicokogoxogHas U

s dexTuBHAs OU3HEC-MOJIEIb TOCTUHUIBI YPOBHS 3-4*.
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[lepBoHauanbHbIl / MaymaabHbId B3HOC: 3500 py6ieit 3a HOMep.

Heob6xonumplii Hauanbhbiid kanutai: 200000 pyo.

B cymMy HHBeCTULIMI BXOAUT: BCTYIIUTEIbHBIN B3HOC.

Pexnamusbiit maii: 1,5 % ot obopota B MmecHil.

Posintu: 4% ot o6opoTa B MecsII.

Cpok okymaeMocTH: 2 roja.

[{enesbie peruonsl: Poccus, CHI'.

TpebGoBanus k oneparopy/dbpanyaiizu:

Hannune oObekTa miM nmomemieHus noj (paHYaii3MHIOBYIHO TOCTHHMILY C
ONpeaeNeHHbIM HOMEPHBIM (oHIOM. OOBEKT AOJIKEH pa3MelaThCsi B KYpOPTHOM
uinu Typuctudeckoi 3one. Homepnoii ponn - ot 50 Homepos.

[Ipupoct 3arpy3ku orens — Ha 14%.

BOITPOC:Bbi6epute Haunydmuii BApuaHT GpaHIIU3bl Jj1s1 TOCTUHULIBI.

KEMUC 6. busnec-npoueccoi: noBbiiieHne 3¢ PeKTUBHOCTH CJIYKObI
OpoHMpOBaHMS

RESERVE
MASTER
__J

BBIBOJY, UTO B CUCTEME OpPOHMPOBAHUSI TOCTUHUIIBI €CTh MPoOsieMbl. B yacTHOCTH
3HAQUYUTENIbHAS YacTh MOTEHIMAIBHBIX KIUEHTOB TEPSETCAd u3-3a MpPoOJieM ¢
OIUIATON MO KPEeIUTHBIM KapTaM. KIIMeHTBhl HE XOTAT CTOSATH o4yepeau B OaHKax,
IJIATUTh OMpPEACICHHBIM MPOLEHT OT CyMMBI, MHOTJIa OHU OOSTCS yKa3bIBaTh
JTAHHBIE CBOEUW KPEIUTHOW KapThl JJIsI CHATHS OIUIaThl 32 OPOHUPOBAHHE HOMEDA.
Bcé 3TO0 oka3biBaeT HeratuMBHOE BIUAHHE Ha Tpojaxu. OIUH U3 MEHEIKEpPOB
OTeJIsl TOPEKOMEHJOBaJl BapUaHT COTpyJHUYECTBAa ¢ KomnaHuen «Peseps
Macrepy», KoTopas npeajiaraeT ObICTPBIM M HaJIeKHBIA cioco0 oraTel Oponu. B
ATOM JIETKO YO€IUThCSI 03HAKOMUBIIUCH C HHCTPYKIMEH JIJIsl KIIMCHTA.

ITapTHepsl Reserve Master mpeacraBiieHbl HA PUCYHKE

65



vsa, ) /@ e Librg > =
QIWI WALLET i:émepay HOSPIT " SOEMNHK HOTEL

e B g N owrs W

SnexcHeT TelePay TER .

B4 . rey ==mw e G Dantec

&) Goposn
Puc.. ITaptHepsl Reserve Master.

MOXHO NpPEeAnog0oXKUTh, YTO IOCJIE 3AKIKYEHUs IOrOBOpa ¢ KOMIAHUEH
«Pe3epB MacTep» KONMMUYECTBO OIUIAYEHHBIX OpoHel yBennuutcs. OnHAKO, HET
JAHHBIX, KaK 3TO B LIEJIOM MOBIUSET HA 3arpy3Ky oreinst? C 0qHON CTOPOHBI, MOCIIE
MpeABapUTEIbHON OIUIAThl OPOHU, CHUYKAETCS PUCK TOrO, YTO KIMEHT OTKaXKeTCs
OT yciyru npoxuBanus. C Apyroi CTOPOHBI, 151 KIMEHTOB, KOTOPBIE YK€ PEININ
OCTaHOBUTBHCS B OTEJIE, ATa yciiyra OyJeT JUIIb JAOMOJHUTEIbHBIM yA00CTBOM, OT
KOTOPOT'0 OTEJb HE MOJYYUT IKOHOMUUECKOT0 3(hPeKTa, TONbKO JONOTHUTEIbHBIE
pPacxopl.

[To onenkaM mapkeTosioroB yciyramu ReserveMaster OyayT Mmoiab30BaThCs
oko0J10 20% BCEX KIIMEHTOB OTEJIA.

BOIIPOC: Ha ckonbko (%) NOMKHA yBEIUMYUTHCS BBIPYyUKa OTEINSI, YTOOBI
MOXHO OBUIO TOBOPUTH O TIOJOXKUTEIBHOM JKOHOMUYECKOM 3 dekre ot

MTOJKIIFOUEHUS CUCTEMBI PE3EPBUPOBAHNUS?

KEHC 7. Ipoaaka rocTHHHIbI: BLIGOP COOCTBEHHHKA

[TapTHEpaM-cOOCTBEHHUKAM TOCTUHHIBI, HAa KOTOpBIX mnpuxoautcs 100%
J0JIel KamuTajla TOCTUHUIBL, MMOCTYNIIIO 3aMaHYUBOE MPEIOKEHUE — IPOJATh B
2015 rogy otenb. CtoumocTh crnenku gosmkHa coctaBuTh 280.000.000 pyoOieid.
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Kak BBl yxe 3HaeTe - mpeAnpuHUMaTenu npuodpenu roctuHuiyy 3a 250.000.000
pyOneii. OnHaKko, B MpOIECCE YIpPaBJIEHHUS TOCTHHUIIEH, a TakkKe B PE3yJbTare
peanu3aluyu  MHBECTUIMOHHOM INPOrpaMMBbl, IIOKa3aTeId  OTENS  JIOJKHBI
yaydmutbes. O0 3TOM FOBOPUT MPOTHO3, KOTOPHIA OB COCTaBIIEH (PMHAHCOBBIM
TUPEKTOPOM OTEJIA.

BOITPOC:Ecnu Obl mapTHepbl BCE K€ PEIIMJIM BBIMTHM M3 OM3HECa U MPOJaTh
OT€Jlb, TO, 32 KaKyl0 CYMMY, Bbl Obl IOCOBETOBAIN UM TOPTOBATHCS?

MeTtoanyeckue NOsiCHEHUS

B ocHoBe Meroma  KeHc-3aJaHUM  JIEKUT  ONMCAHUE  KOHKPETHOMN
PO EeCCUOHATIBHON JEATEIbHOCTH MM SMOIMOHATIBHO-TIOBEACHUYECKUX aCIEKTOB
B3aUMOACUCTBUA JroAeH. IIpy HM3ydeHHM KOHKPETHOW CUTyalMH, U aHalIu3e
KOHKPETHOTO NpHUMEPA MAruCTPaHT JOJDKEH BXUTBCA B KOHKDETHBIC
00CTOSTENBCTBA, MOHATh CUTYALHUIO, OLIEHUTh OOCTAHOBKY, ONPEAEIUTh, €CTh JIU B
Hell nmpobiieMa U B yeM ee cyTh. ONpeaenuTh CBOK POJib B PEUIEHUHU MPOOJIEMBI U
BBIPA0OTATh 11EJ1E€CO00PA3HYIO JIMHUIO MOBEACHUS.

Merton keiic-3ajaHuii pa30UBaETCs HA ITAMbI:

* IloaroroBuTEIbHBIN TAIl;

* O3HAKOMUTEJIBbHBIN ATall;

* AHaIUTUYCCKUHU ITAIl;

* HMTorossii srai.

Ha mnepBom »Jranme mnpenomaBaTenb KOHKPETU3UPYET LEIH, IIOMOTaeT
MarucTpaHty pa3paboTaTh COOTBETCTBYIOILYIO «KOHKPETHYIO CHUTYalHIO» U
cueHapuili 3asstus. Ilpu pa3zpaboTke Ba)XXHO YUYUTBHIBATh Pl 00s3aTEIbHBIX
TpeOOBaHMII:

* IIpumep IOMKEH JIOTMYHO MPOJOIIKATH CONEPIKAHUE TEOPETUYECKOTO Kypca
U COOTBETCTBOBATh OyAYyIIUM MPO(PECCHOHATBHBIM NOTPEOHOCTSIM MaruCTpaHTa;

. CIOKHOCTP ONMCAaHHOW CHUTyallUM JOJDKHA YYWTBIBAaTb ypPOBEHBb
BO3MOYKHOCTEI MarucTpaHTa, T.. C OJJHOW CTOPOHBI, OBITH MO CHUJIAM, a C APYIOM,

BBI3BIBATD JKEJIAHUE C HEU CIIPpaBUTBHCA U UCIIBITATb YYBCTBO YCIICXA,
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« CoaepxaHue JOKHO OTpa)xkaTh peanbHble Npo(ecCUOHANbHbIE CUTYAlUH, a
HE BbITyMaHHbIE€ COOBITHS U (haKTHI.

Ha BTOopoM »3Tame nOpoOUCXOAUT BOBJIEYEHHE OOYyYalOLIUMXCSl B IKUBOE
oOcyxaeHue  peanbHOM  mpodeccuoHanbHOM — cuTyauuu. IIpenmomaBarens
0003HaYaeT KOHTEKCT MpeAcTosmiel paboThl, oOpamasch K KOMIETEHTHOCTU
MAarucTpaHTOB B  ONpEEICHHOW 00JacTh. 3HAKOMHT MAarucCTpPaHTOB €
COZCPKAHUEM KOHKPETHOM CHUTyalMH, UHIUMBUAYaJIbHO WM B rpynme. B stoi
METOAMKE OONBIIYI0 pOJIb UIpaeT TIpynna, T.K. TOBBIMIAETCA pPAa3BUTHE
MO3HABATEJIbHOM CHOCOOHOCTH BO BpEMsl OOCYKIEHUS HUAEH M MpeaaraeMbxX
pELIEHUM, YTO SBISIETCA IUIOAOM COBMECTHBIX ycunui. Ilo 3toi mnpuumse,
O3HAKOMJICHHE C OIIMCAHUEM KOHKPETHOM CHUTyalud BBINOJHACTCA B MAJIOU
IpyIIIIE.

AHanu3 B rpynnoBoi padboTe HauMHAEeTCs MOCe 3HAKOMCTBA MariuCTPaHTOB C
MPEAOCTaBIEHHBIMU (PAKTaAMM, U MIPEAJIAraloTcs CAEAYIOINE PEKOMEHJAUU:

* BBISIBJICHHUE [TPU3HAKOB MPOOIIEMBIL;

. IIOCTAaHOBKa TMpo0sieMbl TpeOyeT SCHOCTH, YETKOCTH, KpPaTKOCTU
(OpMyIUPOBKHU;

* pasnu4HbIe CIIOCOOBI IEUCTBUS;

* aJbTEPHATHBBI U UX OOOCHOBAHUE;

* aHaJIU3 NOJIOKUTEIBHBIX U OTPULIATEIILHBIX PEIICHHUM;

* [IEPBOHAYAJIBHBIC L[E€IIU U PEAIBHOCTD €€ BOILJIOLICHHUS.

Pe3ynbTaTUBHOCT  MCIIOJIB3yEMOrO  METOJa yBEJIMYMBAaeTcCs Onaromaps
aHAIMTHYECKOW paboTe MarucTpaHTOB, KOrJa OHU MOTYT Y3HAThb U CPABHUTh
HECKOJIbKO BapUaHTOB pEIICHHUs OAHOW mpobOseMbl. Takoil mpumep momoraer
PaCIIMPEHUIO MHIUBUYAIIBHOTO OIbITA aHAJU3a M PELICHUsS NPOoOIeMbl KaXabIM
MAaruCTpaHTOM.

Tak kak aHanM3 KOHKPETHOM CHUTyallud — TPyIMIoBas padoTa, TO pelleHHE
npoOJeMbl MPOUCXOAUT B (OPME OTKPBITHIX TUCKYCCHWA. BaKHbIM MOMEHTOM
SABJICTCS Pa3BUTUE MIO3HABATEIILHOMN NEATEIBHOCTH U IIPUHATHE YYXKUX BapUAHTOB

pelieHus npoodsemMbl 0e3 MPeIB3ATOCTU. DTO MO3BOJISIET MAarucTpaHTaM pa3BUBAThH
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YMEHHUE aHAJM3UPOBATh PEANbHbIE CUTYallMd U BbIpaOaThIBaTh CAMOCTOSITEIbHBIC
pElIeHHs, YTO HEOOXOAMMO KaXJIOMY CIELHAIUCTY, OCOOCHHO B COBPEMEHHOMU

PBIHOYHOM SKOHOMUKE.

Kpurepuu onenku:

- 100-86 OamioB BBICTABIAETCS CTYIAEHTY, €CIU CTYIEHT BBIPa3uil CBOE
MHEHHE 10 CQOPMYJIMPOBAHHOM MpoOsieMe, apryMEeHTHUpPOBal €ro, TOYHO
OIPEJIENIHB €€ COJAEPKAHUE U COCTABJISIOIINE;

— 85-76 OGamioB - paboTa XapaKTepHU3yeTCS CMBICIOBOM IEIbHOCTHIO,
CBA3HOCTBIO U MOCIEAOBATEIBHOCTHIO M3JIOKEHUS; JOMYIIEHO 2-3 OMIMOKU IpHU
OOBSICHEHUU CMBICIAa WU coJepxaHus MpodsieMbl. DaKTUUECKUX OLIMOOK,
CBSA3aHHBIX C TOHMMaHUEM IIPOOJIEMBI, HET;

— 75-61 Gamn - CTyJEHT NPOBOJUT JOCTATOUYHO CAMOCTOSITEIBHBIA aHaIU3
OCHOBHBIX 3TallOB M CMBICIOBBIX COCTABIISIIOUIMX MPOOJIEMbl; TOHUMAET 0a30BbIE
OCHOBBI U TEOpETHUECKOE 000CHOBaHUE BhIOpaHHOM Tembl. JlomyieHo He Oonee 5
OLIMOOK B CMBICJIE UJIU COJIEPKAHUU TIPOOIIEMBIL;

— 60 u Menee OamnoB — eciau paboTa MPEACTaBISIET COOON MOJHOCTHIO
NepenuCcCaHHblii UCXOJHBIM TEKCT, 0€3 KakuxX Obl TO HM ObLJIO KOMMEHTapHEB,

aHanu3a. He packpbiTa CTpyKTypa ¥ TEOPETHUECKasi COCTABIISIIOLIAS] TEMBI.

Kpurepuu BoicTaB/IeHHSI OLCHKHU CTYICHTY HA IK3aMeHe
no aucuumiuHe «Hospitality and Tourism Industry: the Theory and Practice

(MaaycTpus Typu3Ma M rOCTENIPUMMCTBA: TEOPUS U MPAKTHKA)»

BaJbl Onenka
(pefiTuHrOBOM JK3aMeHa TpeGoBanus Kk c()OpMHUPOBAHHBIM KOMIIETEHMAM
OLIEHKH) (crangaprtHas)
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86-100

«OTJIUYHO»

OneHka «OTJIMYHO» BBICTABIISETCA CTYIEHTY, €CIU OH
IyOOKO U TPOYHO YCBOWJI NPOrpaMMHBIM MaTepual,
HCYEPIBIBAIOLIE, ITOCIEI0BATEIbHO, YETKO M JIOTMYECKHU
CTPOMHO €r0 M3JIaraeT, yMeeT TECHO YBS3bIBATh TEOPUIO C
MPAKTUKOW, CBOOOIHO CHPABIISETCS C 33/1a4aMH, BOIIPOCAMH
U JpyTMMM BHJAaMHM IIPUMEHEHUs 3HAHWM, IPUYEM He
3aTPyAHAETCA C OTBETOM IIPYM BUJAOU3MEHEHUHU 3aJlaHUU,
UCTOJNB3YyeT B OTBETE MaTepuajl MOHOTpapUUecKOM
JUTEpaTyphbl, TPaBHJIBHO  OOOCHOBBIBAET  IMPHHATOE
peuieHue, BIAACET PA3HOCTOPOHHUMHU HABBIKAMU H
IIPUEMAMH BBITTOJIHEHUS IIPAKTUYECKUX 3a]1a4.

85-76

«Xopouio»

OneHka «XOpOIIO» BBICTABISETCS CTYIEHTY, €CIH OH
TBEPAO 3HAET Marepuaj, I'PaMOTHO U IO CYLIECTBY
U3JIaraeT ero, He JIOMyCKas CyLIECTBEHHBIX HETOUHOCTEN B
OTBETE Ha BOIIPOC, IPABWIBHO MPUMEHSET TEOPETUUECKUE
MIOJIOKEHUS TIPU PELIEHUU MPAKTUYECKUX BOIPOCOB U
3aja4, BiajeeT HEOOXOIMMBIMM HAaBbIKAMU U IpUEMaMu
UX BBIIIOJIHEHUS.

75-61

«yIOBJIETBOPHU-
TEJILHO»

OneHka «yJOBJIETBOPUTEIBHO» BBICTABISAETCS CTYICHTY,
€CJIM OH MMEET 3HaHMA TOJIBKO OCHOBHOI'O MaTepHaia, HO
HE YCBOMJI €ro JEeTaJel, [JOIyCKaeT HETOYHOCTH,
HEJIOCTaTOYHO MPaBUJIbHBIE (POPMYIHUPOBKH, HAPYIICHHS
JIOTUYECKOW  TIOCIENOBATEIIBHOCTM B W3JI0KEHUHU
IIPOrPaMMHOI'0 MaTepuasa, UCIbITHIBACT 3aTPYAHEHUS [IpU
BBINOJIHEHUH MTPAKTHYECKUX PadoT.

60-0

«HEYIOBJIETBOPH-
TEJILHO»

Onenka «HEYIOBJIETBOPUTEIBLHO» BBICTABJISICTCS
CTYAEHTY, KOTOpPbIA HE 3HAeT 3HAYUTEIBHOM YacTH
[IPOrPaMMHOI0 MaTrepuana, JOIYyCKAaeT CyILIECTBEHHbIE
OomMOKH, HEYBEPEHHO, C OOJBIIUMH 3aTPyIHCHUSIMU
BBITIONHSET TpakTHyeckue paboTel. Kak mpaBuiio, oreHka
«HEYJOBJIETBOPUTEIBLHO» CTABUTCS CTYJIEHTAM, KOTOpBIE
HE MOTYT MPOJOJDKUTH OO0ydeHue 0e3 JTOMOTHUTEIbHBIX
3aHATHI IO COOTBETCTBYIOIIEN AUCHUILIMHE.

OueHoynbie cpeacTBa

JJIS IPOBEPKHU C(POPMUPOBAHHOCTH KOMIIETCHI U (MHAMKATOPOB)

o AMCIMIIJIMHE «Memnyﬂapoxmaﬂ CTAaTUHCTHKA»

Kon u popmynuposka
HHIHKATOpA

3ananue
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Kon u popmynuposka
HHIHKATOpA

3ananue

[1K-4.2 OcyiecTBisieT MOUCK
HeoOxoauMoit nH(OpMALIHH,
00001112eT, CUCTEMAaTU3UPYET
MH(POPMALIIO O BO3MOXKHBIX
3apyOeKHBIX PhIHKAX

Hanucate ananutryeckyro 3anucky 10 1000 3HaKoB,

[IPOAHAIM3UPOBAB JaHHBIC CalTa
https://trendeconomy.ru/

[1K-4.3 BeisiBisieT HHTEPECHI
MOTEHIMATBHBIX TAPTHEPOB B
Asnarcko-THX00KCaHCKOM
pEeruoHe Ha OCHOBE PabOTHI C
MH(POPMALMOHHBIMH
cucTeMaMiy 1 0a3aMM TaHHBIX
10 BHEIIHEAKOHOMUYECKOM
JIeSITSIbHOCTHU

Paccuurath K03 puIeHT OTHOCHUTEJIbHOM
AKCIOPTHOW cnenuanu3auuu Poccun, kodppuuueHt
nuBepcuduKkanuu (Kak CUJIbHO ITUBEpCUUIIMIPOBaHA
CTPYKTYypa IKCIOPTA).

Hctounuk naHHbIX: https:/trendeconomy.ru/

I1IK-5.1 OuenuBaer
0co0eHHOCTH (hOpMUPOBAHUS U
JMHAMHKY OTJEIbHBIX
CErMEHTOB MHPOBOTO
TOBapHOTO PHIHKA

[ToaroToBUTH AHAIUTHUYECKYIO 3aMKUCKy B
MOACPKKY/OIPOBEPIKEHUE Te3uca: «O06BemM
MHPOBOM TOpProBiau ToBapamu o uroram 2019 r.
COKpaTwiica Ha ()OHE TOPrOBBIX BOWH MU 3aMEJJICHUS
SKOHOMHUYECKOTO pazsutusi». OO0veM g0 1000
3HAKOB. YKa3aTh CCBhUIKM Ha MCTOYHUKU JAHHBIX
MEXIYHAPOJAHON CTATUCTUKH.
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