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ABSTRACT

Bachelor’s degree in 38.03.01 Economy

Educational program: «Business Informaticsy»

Course title: «IT service management and contenty

Variable part of Block 1, 4 credits

Instructor: Tikhonovskaya Galina Ivanovna, Senior Lecturer.

At the beginning of the course a student should be able to:

e knowledge of the types of information resources of the enterprise,
processes of content lifecycle management

e the ability to use practical skills in managing the processes of creating
and using information services

e skills in designing, developing and implementing technical solutions in
the field of creating content management systems for Internet resources and
enterprise content management systems.

Learning outcomes:

e the ability to use modern technical means and information technologies
for solving analytical and research tasks (PC-8);

e the ability to use modern technical means and information technologies
to solve communicative tasks (PC-10).

Course description: IT service is the basis of modern IP service. ITIL /
ITSM is the conceptual framework for the IP service processes. Hewlett-Packard
information systems management solutions. IBM solutions for managing
information systems. Microsoft's approach to building managed information
systems. Content management systems.

Main course literature:

1. Lanskov, P. M. Corporate governance and information technology / P. M.
Lanskov, D. N. Olenkov, P. V. Dubonos; by ed. P.M. Lanskova; Infrastructure
Institute PARTAD, M.: Master, 2017. - 183 p. - Access Mode:
http://lib.dvfu.ru:8080/lib/item?id=chamo:864833&theme=FEFU



http://lib.dvfu.ru:8080/lib/item?id=chamo:864833&theme=FEFU

2. Baraksanov D.N. IT services and content management [Electronic
resource]: a tutorial / Baraksanov D.N., Yehlakov Yu.P. - Electron. text data. -
Tomsk: Tomsk State University of Control Systems and Radioelectronics, 2015. -
144 p. - Access mode: http://www.iprbookshop.ru/72199.html . - EBS "IPRbooks"

3. Zhuravleva, T. Yu. Workshop on the development of the discipline

"Management of IT-services and content" [Electronic resource] / T. Yu.
Zhuravleva. - Electron. text data. - Saratov: University education, 2014. - 29 p. -
2227-8397. - Access mode: http://www.iprbookshop.ru/21362.html

Form of final control: exam.
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AHHOTauMs K padoueii mporpaMMe JUCHUAIINHBI

«Ynpasjenue UT-cepBucaMu 1 KOHTEHTOM)

YueOuslii kype «Ympasienue U T-cepBucamu U KOHTEHTOM» TpeIHA3HAYCH
JUISL CTYJIGHTOB HarpaBiieHus nmoarotoBku 38.03.01 DkoHomuka, oOpazoBaTeibHas
nporpamma «buzHec-uHpopMaTuka.

Juconmumaa «Ynpasnenue MT-cepBucaMu M KOHTEHTOM» BKIIIOUYEHA B
COCTaB JMCUMIUIMH 10 BBIOOPY BapHaTHUBHOM YacTh OJoka «JMCHUILTHHEI
(MomymIn)».

OO6miast TpyJ0EMKOCTh JTUCIUIUIMHBI COCTaBIJISIET 4 3aueTHbIe eAuHULbI, 144
yaca. Y4eOHBIM IUJIAHOM TMPEIYyCMOTPEHBI JIEKIIMOHHBIE 3aHsATUsA (36 dYaco),
nabopatopHbie paboThl (36 yacoB), camocTosiTeIbHas padoTa cryaeHTa (72 yaca, B
TOM uucie 36 4acoB Ha MOJTOTOBKY K 3K3aMmeHy). JucuumivHa peanusyercs Ha 4
Kypce B 7 ceMecTpe.

Jucnnmumaa «Ynpasnenue UT-cepBucamMy 1 KOHTEHTOM» OCHOBBIBAETCS HA
3HAHUSAX, YMEHHSIX U HABBIKAX, IMOJYYEHHBIX B PE3YyJbTAaT€ MU3YUYEHUS AUCLHUILIAH
«MopaenupoBanue OM3HEC-TIPOLIECCOBY, «IIpoekTHas NEeSATENBHOCTDY,
«OnTuManbHOE yIpaBIICHUE, «YnpaBieHue AKU3HEHHBIM LUKJIOM
UH(POPMAILIMOHHBIX CHCTEM» M TO3BOJIIET MOATOTOBUTH CTYJEHTa K OCBOCHMIO
psiga TakuMx AUCHUIUIMH, Kak «Craructhka OusHeca», «llpakTuka co3nanHus
ousHecay, «muTanmonHoe MOJIEJIMPOBaHUE B npo¢ecCuOHATBbHON
NEeATETbHOCTH U JP.

CopeprkaHve JUCHUIUIMHBI OXBATHIBAET CIEAYIOIINIA KPYT BOIPOCOB:

UT-cepBuc — ocHora aesrensHocTH coBpemMeHHou MC cimyx6sb1. ITIL/ITSM -
KOHLIeNTyaslbHast ocHoBa mpoieccoB MC-ciyx0bl. Pemenuss Hewlett-Packard mo
ynpasiennio uHpopmarmonHsiMu cuctemMamu. Pemenuss IBM mo ympasieruro
uHpopmarmonasiMu cuctemMamu. [loaxon Microsoft k MOCTPOEHUIO YIPABISIEMBIX

uH(OpMATMOHHBIX cUcTeM. CUCTEMBI YIIpaBIEHUSI KOHTEHTOM.



Heab — popmupoBaHue y CTYyACHTOB 3HaHUI O BHJAX WH(OPMALMOHHBIX
pPECYpPCOB MPEANPUATHS, MMPOLECCaX YNPABICHUS KU3HEHHBIM ITUKJIOM KOHTEHTA.
®opMHpOBaHUE NPAKTHUUECKHUX HABBIKOB YIIPABJIIEHUS IPOLIECCAMU CO3IaHUS U
UCITOJIb30BaHUS MH()OPMALIMOHHBIX CEPBHUCOB.

3apaum:

e chopMUpOBAaTh 3HAHHWA O BHJAX KOHTEHTa (Kak HMH(POPMALIMOHHBIX
pecypcoB npeanpuaTus Tak u MlHTepHeT-pecypcos);

e chopMUpOBaTh 3HAHUS O MPOLIECCAX YMPABICHHUS XU3HEHHBIM ITUKIOM
U(PPOBOTr0 KOHTEHTA;

e chopmupoBaTh 3HaHHA O IMpollecCaX CO3JaHUS M  HCIOJIb30BAHUS
MH()OPMAITMOHHBIX CEPBUCOB (KOHTEHT-CEPBHUCOB);

e chopMUPOBATh YMEHHUE YIPABIATh MPOLECCAMU >KU3HEHHOIO IIMKIIA
KOHTEHTA NPEIIPUATHUS;

e chopMupOBaTh YMEHHE YNPABIATH MPOLECCAMH >KU3HEHHOTO IMKJa
NHTtepHeT-pecypcos;

e chopMUpOBATh yMEHHME  YNPaBIATh  MpOLIECCAMU  CO3/JaHUA U
MCIIOJIb30BaHUS MH(POPMATMOHHBIX CEPBUCOB (KOHTEHT-CEPBHUCOB);

e chopmMupoBaTh HaBBIKA BIAJICHUS METOJAMU YIIPABJIEHUS MPOILIECCAMU
’KU3HEHHOI'0 LIMKJIA KOHTEHTA NpeanpuaTus U IHTepHeT-pecypcoB;

e chopMUpOBAaTh HABBIKM BIIAJICHUS METOJaMH YIIPaBJICHUS IpolleccaMu
CO3JIaHUSI ¥ UCTIOJIb30BAHUS MH(POPMAIIMOHHBIX CEPBUCOB (KOHTEHT-CEPBUCOB);

e chopMUpOBaTh  HABBIKM  BIAJEHUS  METOJAAMHU  IPOEKTUPOBAHMUS,
pa3paboTKU M peanu3alii TEXHUYECKOro peleHHs] B 00JIaCTU CO3/1aHUsl CUCTEM
yIpaBJIeHUs] KOHTEHTOM MHTEpHET-pecypcoB M CUCTEM YIPABICHUS KOHTEHTOM
MPEANPUATHS.

B pesynpraTe M3yuyeHUS JAAHHOM JUCHUIUIMHBI Yy  0OydYaromuxcs

bopmupyroTCcs clieayromnue npodecCuoHaAIbHBIE KOMITETCHITUH.

Kon u Jtanbl GOpMHPOBAHMA KOMIIETCHIIMH
(popmymposka
KOMIIeTCHIIUH
I1K-8 — cnocoOHOCTB 3Haer COBPEMEHHBIE TEXHUUECKUE CPEJCTBA U




HUCIIOJIBb30BaTh AJIA I/IH(bOpMaHI/IOHHBIe TEXHOJIOTUH

pemeHus UCIIONB30BATh IS PEIICHNUS AaHATMTHYECKHUX U
AHATMTAYCCKUX 1 Vateep | FCCTCTOBATEIECKIX 32/1a4 COBPEMCHHBIC
HCCIACAOBATCILCKAX TEXHUUYECKHE CPEJICTBA U HH(OPMAIIMOHHBIE
3a/1a4 COBPEMEHHbBIE N —

TCXHUYCCKHUEC CPCACTBA

COBPEMEHHBIMHU TEXHUUYECKUMU CPEICTBAMH U
1 uHGOPMAIIMOHHbIE

BH&I[GCT I/IH(bOpMaI_[I/IOHHBIMI/I TCXHOJIOTHUAMUA JIA pCHICHUA

TEXHOJIOTHHU

AHAITMTHYCCKUX M MCCIICIOBATCIILCKUX 3a0a4
I1K-10 — cniocobnoCTh 3mac COBPEMEHHBIE TEXHMYECKHE CPEICTBA U

HaeT

HCIIOJIL30BaTh JJIA nH(OpPMAIMOHHBIE TEXHOJIOTHH
peleHuA

HCIIOJIL30BaTh IS PELICHUST KOMMYHUKATUBHBIX
KOMMYHHUKATUBHBIX

YmMmeer 3aia4 COBPECMCHHBIC TCXHUYCCKHUEC CPCACTBA U

3a/1a4 COBPEMECHHBIE
UH(POPMALMOHHBIE TEXHOJIOTHH

TEXHUYECKHE CPEICTBA
¥ nHQOPMALIOHHbIE COBPEMEHHBIMH TEXHUYECKUMHU CPEICTBAMU U

TEeXHOJIOTHHI Bianeer UH(POPMALMOHHBIMH TEXHOJIOTHSMHI YIS PEIICHUS
KOMMYHUKATUBHBIX 3a7a4

Jis popMHUpOBaHUS BBIIIEYKA3aHHBIX KOMIIETEHIIMN B paMKaxX JUCLHUIUIMHBI
«YnupaBnenue UT-ceppucamMm ¥ KOHTEHTOM»  NPUMEHSIOTCA  METOMBI
AKTUBHOTO/MHTEPAKTUBHOTO OOYy4YeHUs: KeHc-cTaau, padoTa B MHHHU-TPYMIAX
(TpynmoBOW HCCIIEIOBATENIbCKUM IMPOEKT, MPeayCMaTpUBAIOIIUN KOJJIEKTUBHOE

pelIeHre TBOPUYECKUX 3a/aY).

I. CTPYKTYPA U COAEPXKAHUE TEOPETUYECKOM YACTH
KYPCA

Moayas 1. HUT-cepBuc — ocHoBa JesiTeJbHOCTH coBpeMeHHon HC
cJry:k0bI (6 4ac.)

[Tonsatue WT-cepBuca. OOBexkThl WT-meHemxMenTa: uHPpacTpykTypa,
NPWIOKEHUS, opraHu3anuoHHas cTpykrypa ciayx6ost WUT, UT-mpoextsr. MT-
CEepBUC B KOPIIOPATUBHOU cpene. XapakTepUCTUKU NT-cepsuca.

OyHKIMOHAIBHBIE 00J1acTH ypaBieHus ciayxooit UT.

Moayas 2. ITIL/ITSM - koHuentyajibHasi ocHoBa mnpoueccoB HC-

cJ1y:kO0bI (8 uac.)



Oo6mue ceaenus o 6udanorexe ITIL. Monens ITSM. Ilponeccs noanep:xku
NUT-cepBucoB (yrpaBieHne HHIUICHTAMH, YIPaBIeHUE TpoOIeMaMu, yIpaBiIeHUE
KOH(UTypalusMHy, yrpaBJieHue U3MEHEHUSIMH, yIpaBieHue penuzamu). [Iporeccs

npenoctaBienus UT-cepsucon. CornamieHne o0 ypoBHE cepBuca.

Monyab 3. Pemenus Hewlett-Packard no YIPABJICHUIO
MH(OPMALMOHHBIMU cucTeMamH (4 yac.)

Mopens  uHbpopmanmonubix  mnporeccoB  ITSM  Reference  Model.
[Iporpammubie pemenuss HP OpenView (ynpaBinenue Ou3HECOM, yIpaBieHHE
npuwioxkeHusMu, ynpasienue WT-cmyx0Ooil, ynpasienne U T-uHppacTpyKTypoid,

ynpasienue UT-pecypcamn).

Moayar 4. Pemienmss IBM mno ynpasieHHI0 HHPOPMALMOHHBIMH
cucremamu (8 yac.)

Mopnens nndopmanuonnsix npoueccoB ITPM. Ilnardpopma ynpasnenus UT-
undpactpykrypoit IBM/Tivoli. bazoBeie Ttexnomoruu IBM/Tivoli. Texnonoruu
IBM/Tivoli panst OW3HEC-OPUEHTUPOBAHHOIO YIPAaBJICHUS MNPWIOKEHUSIMU U

cuctemamu. Texnonoruu IBM/Tivoli niist ManbIx U CpeTHUX MPEITTPUSTHH.

Moayas S. Iloaxox Microsoft k mocTpoeHunIo ynpasJisieMbIX
uHpopMaALMOHHBIX cucTeM (4 4ac.)

Merononornyeckas OCHOBa IIOCTPOCHUSA YIIPaBISIEMBIX ncC.
Wuctpymenrapuii  ynpasinenuss UWT-undpactpykrypoil. Microsoft  System
Management Server 2003. System Center Reporting Manager 2006. Microsoft
System Center Data Protection Manager 2006. Microsoft System Center Capacity
Planner 2006.

Monayas 6. CucTemsbl ynipaBjieHust KoHTeHToM (6 yac.)

[Touarue CMS. ®yukiuu CMS. HeobxomuMocTh wucnosib3oBanusi CMS.

Xapaktepuctuku CMS. Crangaptuzanus CMS. Mojenu npeacTaBieHus TaHHBIX



B CMS. ®yuknuonupoBanue CMS. Apxurektypa CMS. O030p pbIHKa CUCTEM

YHpaBJICHUS KOHTCHTOM.

Il. CTPYKTYPA U COJEP)KAHUE MPAKTUYECKON YACTH
KYPCA
JlaGopaTopHblie padotsl (36 yac., B T.4. MAO — 18 4yac.)
Bce nabopamopnuvle pabomsi npeononazarom pazpabomxy KOALeKMUSHO20
npoexkma
JlaGoparopnasi padora 1. OcHOBHbIE NpHeMbl U MeETOAbI PadoOThI C

noxkymenramu (10 gac.)

Crpykrypa pnokymeHta. dopmartnpoBaHue JOKyMeHTOB. dopmarupoBaHue
tekcta. Cnucku. ['unepcebuiku. Tabmuuel. Mcnons3oBanue rpaduku. BeraBka
O0BEKTOB MynpTUMeAMa. Tabmuubl ctwied. brodHas BepcTka cTpaHUIL.

DopMmBI.

JlaGopaTopHuasi padora 2. Cucremsl ynpanjaeHusi KOHTeHTOM (10 yac.)

[Tonstue CMS. @Dynkuumun CMS. HeobxomumocTs ucnonb3zoBanus CMS.
Xapaktepuctuku CMS. Cranpaptuzanuss CMS. Mogenu mnpeacTaBieHUs
nanubeiX B CMS. ®OynkimonnpoBanne CMS. Apxutektypa CMS. O630p pbiHKa

CHUCTEM YIIPABJIICHUSA KOHTCHTOM.

JlabopaTtopnass pabGora 3. S3bIkoBble U NpPOrpaMMHBIE CpeaCcTBa

pa3padorku caiiToB (16 uac.)

Odopmiienne crpaBOYHO-OMOIMOTpadUUECKOro arnmapaTta HayqYHOW paboTHI.
S3pik runeprexcroBoit pasMerku HTML. PacmmpsieMblii sA3bIK  pa3MeTKH
runeprekcta XHTML. Chenuduxamus w mpaBuia SI3bIKOB  Pa3METKH.
Juaamuaeckniit HTML. f3pik XML. Ta6munbr cruimedn CSS.  SI3pIk
nporpammupoBanus JavaScript. S3eik nmporpammupoBanusi PHP. Texnomorus

AJAX.



YYEBHO-METOINYECKOE OBECIIEYEHHUE

CAMOCTOSATEJBHOMN PABOTBI OBYUAIOIIIUXCSI

H.]IaH-rpa(])mc BBINIOJIHEHHUSI CAMOCTOSITEILHOM paﬁoTLI o IMCIMNIIJINHE

Jara/
IIpumepHbie
Ne CpoOKH .
Buja camocrosTebHOI paboThl | HOPMBI BpEMEHH Dopma KOHTPOJIS
/11| BBINOJIHE-
Ha BbINOJHEHHE
HHUS
3amaane Nel. Co3gath rimoccapuii mo IIpoBepka oTuyeTHOTO
omnpezeneHHoi Teme. JlJist (haiisia BEITIOJTHEHHOTO
1 OKTSIOPb - | BBIMIOJIHEHUSA 3aJjaHus HAITUCATh 12 4ac 3aJaHus ¥ 3a11UTa paboThl,
HOSIOPB HEOOJIBIION OTYET IO TEME U aKTHBHOE yJacTHE B
OIIPEeNIeNIUTh KIIIOUYEBbIE CIIOBA IS 00CyXIeHIH BOIIPOCOB IO
pa3MelIeHus B TII0CCAPUH. TeMaM 3aHSITHH 1 3aJJaHui
3apanne No2 Co3aaTh Mpe3eHTAIHIO [IpoBepka oTyeTHOTO
IO ONPEACIICHHOMN TEME. (haiinoB, BBITTOTHEHHUE
[Ipe3eHTanusa q0JKHA CONEPKATD 3aIaHUM U KX 3aIIUTAa,
HOSIGDD TEKCT, TaOJIMIIBI, TUArPaMMBI, aKTUBHOE y4acTHE B
2 I[eKag . KapTUHKH, CO37JaHHbIE 12 qac 00CyXJIEHIH BOTIPOCOB TIO
p CaMOCTOSITEJIEHO U TEMaM 3aHATHI U 3a1aHUI
MMIIOPTUpOBaHHbIe U3 MHTEpHETA,
MMITIOPTUPOBAHHBIN BUACOPOIIUK.
3ananue Ne3 Hamucars u opopmuthb IIpoBepka oTueTHOrO
pedepar 1o npeagaracMoi Teme. (aiina, BeIMONHEHHE
Pedepar nomkeH B moaHOM 00beMe 3aJ]aHUM U UX 3alUTa,
OCBELIATh 33IaHHYIO TEMY, AaKTUBHOE y4acTHE B
JIeKadphb -
3 HBADL odopmIienue pedepara T0HKHO 12 qac 00CYXJIEHIH BOTIPOCOB TIO
P COOTBETCTBOBAThH TPEOOBAHUSIM TeMaM 3aHSTUMN U 3aJaHUM
I'OCTos, ciucok JuTEpaTyphl —
COOTBETCTBOBAThH BCEM KPUTEPHIM
ero oopmIieHUsL.
IlonroroBka K 3K3aMeHY 36 gacoB CobecenoBanue
UTOI'O 72 qacoB

XapakTepucTHKA 3aJaHUM VISl CAMOCTOATEILHON Pad0oThI 00y4a0UIUXCH,

TeMbl

METOAUYECCKHUEC PEKOMECHAAIIMHA 110 UX BBIIMMOJIHCHHUIO

H OPHCHTHPOBOYHOC COACPKAHHEC AHAIUTHICCKHX,

HCCJICI0BATC/ILCKUX U TBOPYECCKHUX 3a)1a1m171

3aganue Ne 1. AHaauTuueckoe.

Coznaiite riioccapyii Ha ONIPENEIEHHYIO TEMY .

HAYYHO-

1. Beibepute TeMy HcclieJOBaHUs, IO KOTOPOW B JlajbHEHIIEM OyIeT

co3/aBaThCsA Mpe3eHTanus u pedepar.

2. Co3naiTe UCXOIHBIN JOKYMEHT B BHJI€ HEOOJBIIIOTO OTYETA.




3. BribGepuTte B CO31aHHOM OTYETE KITFOUEBBIC CJIOBA, XapaKTEPU3YIOIINE
UCCIIETyeMYIO TEMY JUIS pa3MEUICHHsI UX B TJIOCCAPHH.
4. Bocnomb3yiiTech PyHKIIMOHAITBHBIMU HHCTPYMEHTAMHU UCTIOIB3yEeMOM

aBTOMaTI/IBHPOBaHHOﬁ TCXHOJIOTHUH OJIs1 aBTOMATHUYCCKOI'O CO3JJaHHsA TJI0CCapus.

Memoouueckue YKA3aHus O/151 6bINOAHEHUST CAMOCMOSIMENbHOU pCl60Wlbl no

3a0anuro Nol.

Ha HayanbHOM 3Tame HEOOXOAMMO HM3YYHTh TEOPETHYECKYIO YacThb TEMBI,
UCIOJIB3Ys YUEOHYIO JIUTEPATypy U UHTEPHET-PECYPCHI.
[Tpu HEOOXOIMMOCTH MOJIB30BATHCA PEKUMOM «CrpaBKay.

KpuTeplm OLICHKH BbBINNOJHCHUA AaHAJIUTHYICCKOI'O 3aJaHUA

No — KonnuectBo

/11 putep 0ayIoB

1 ['0TOBHOCTB PE3yJIbTATOB CAMOCTOSITEIILHOW PA0OTHI B CPOK 30

2 | ®aiin ¢ pe3yabTaTaMu pabOTHI 70
HUTOI'O 100

3aganme Ne 2. TBopueckoe HAyUYHO-UCCIIEIOBATEIBCKOE.

Co3zpailTe mpe3eHTaIMIO Ha ONPEEIEHHYIO TEMY.
Tembl npe3eHTanu

Hasnauenue nakera nokymentoB CobiT, ero cpaBaenue ¢ ITIL.
Cranmapt BSI 15 000, ero HazHaueHue, NpEUMyYIIECTBA U HEJOCTATKH.
Nuterpamus ITIL u CMMIL

Wurerpanus ITIL u Six Sigma.

Cranmapt PRINCE2TM, ucropus pa3BuTHS.

CoBmectHOoe ucnosb3oBanue ITIL u PMBoK.

Hcropus pazsutusa u npumeHenne cranaapra TOGAF.

Hctopust pazsutus u npumenenne cranaapta TickIT.

© oo N o a k~ W DR

Uctopust pazsutus u npumeHenue cragaapra ISO/IEC 19770.

10. Ucropus pazsutus u npumenenue cranaapta ISO/IEC 15504.




11. Vctopus pazsutus u npumenenue ctannapra [ISO/IEC 27001.

MeToanyeckue yKa3aHusl K BBITOJHEHUI0 HAYYHO-HCCJIEI0BATEIbCKOTO,
TBOPYECKOro 3aanus Ne2.

1. Beibepure TeMy WHCCIEIOBaHUs, IO KOTOpPOM B JajbHEHIIeM OyJeT
co3faBaTbCs pedepaT (MOXKHO MCHOJB30BaTh TEMY MPEAbIIYIIETO 3aaHusl,
100aBUB B HETO HEOOXOUMBIE JJAHHBIC JIJIS CO3/IaHUS MPE3CHTAINH C YKA3aHHBIMU
B 33JIaHUH [TapaMeTpamu).

2. Co3zmaiiTe UCXOIHBIN TOKYMCHT.

3. Bocmnons3yiiTech ABTOMATHU3UPOBAHHOM CHUCTEMOM CO3aHUs
npe3eHTanui. [Ipe3eHTarust MOJDKHA COJEPKATh TEKCT, TAOJMIIbI, JUArpamMMBbI,
KapTUHKH, CO3/IAHHBIE CAMOCTOSITEIbHO W HMIIOPTUpPOBaHHbIE U3 HMHTepHerTa,
MMIIOPTUPOBAHHBIN BUJICOPOJIHUK.

4. IlpencraBieHue TMPE3CHTALUA OCYIIECTBISETCS C  HCIOJIb30BAaHUEM
MYJIBTUMEIUMHOTO 000PY10BaHUS

[Tpu HEOOXOIMMOCTH MOJIL30BaThCS peKUMOM «CIipaBKay.

Kpurepuu  OueHKH  BBINOJHEHUSI  HAYYHO-HMCCJEA0BATEIbLCKOIO,

TBOPUYECCKOIO 3a1aHUA

Ne —— KoauuectBo
n/m PHTEp OauioB
1 | ['oTOBHOCTH pe3ybTATOB CAMOCTOSITENEHOM PaObOTHI B CPOK 20
2 | Marepuan COBpEMEHHBIH, aKTyaTbHBIH 20
3 | Ucnonb3oBaHue MIMPOKOTO CIIEKTPA BO3MOKHOCTEH MPHUKIIATHOM 40
MIPOrpaMMbl CO3/IaHMS IPE3EHTAUN
4 | JlonoJHUTEIbHBIC OalIbI 20
HUTOIo 100

3aganme Ne 3. TBopueckoe HAyYHO-UCCIIEIOBATEIBCKOE.
Coznaiite pedepar Ha ONPENEICHHYIO TEMY .
Tembl pedepaToB
1. Ha3znauenue nakera nokymeHToB CobiT, ero cpaBuenue ¢ ITIL.

2. Cranmapt BSI 15 000, ero Ha3HaueHue, IPEUMYIIECTBA U HEJOCTATKHU.




Nurerpanus ITIL u CMMIL

Wurerpamums ITIL u Six Sigma.

Cranmapt PRINCE2TM, ucropus pa3BuTHS.
CoBmectHoe ucnoisb3oBanue ITIL u PMBoK.
Hcropus pazsutusa u npumeHenne cranaapra TOGAF.

Hctopus pazButusa u npuMmeHenue crangapra TickIT.

© 0o N o a0 M w

Hctopus pa3sutus u npumenenue cranaapta ISO/IEC 19770.
10. Ucropus pazsutus u npumeHenue cranaapra ISO/IEC 15504.
11. Ucropus pa3sutus u npumeHenue cranaapra ISO/IEC 27001.

MeTtoauyeckue yka3aHHsl K BBIIIOJIHEHHIO HAYYHO-HUCCIEA0BATEIbCKOIO,
TBOPYECKOro 3aganus Ne3.

1. Beibepute TeMy wHcciaenoBaHus, MO KOTOpOW OyIeT co3laBaThCs
pedepar (MOXHO HCHOJIB30BaTh TEMY MpPENbLAYIIETO 3aJaHusi, J0OaBUB B HETO

HEOOXOJMMBbIE JlaHHbIE [UIsl co3JaHusi pedepara ¢ yKa3aHHBIMH B 3aJlaHUU

napaMeTpamu).
2. Co3paite UCXOAHBIN JOKYMEHT.
3. Pedepar momken B TONHOM 0O0BEME OCBEIIATh 33JaHHYIO TEMY,

odopmiteHHE pedepaTa JOIKHO COOTBETCTBOBATh TpeboBanusM ['OCToB, cimcok

JUTEPATYPBI — COOTBETCTBOBATH BCEM KPUTEPUSIM €r0 OPOPMIICHUSI.

[Tpu HEOOXOIMMOCTH TOJIL30BATHCS peKUMOM «CIipaBKay.

M3yuuTh  TEOpPETHUYECKYI0 4YacTh TEMbI, UCHOJB3ysd HUH(OOPMAIUIO
MPaKTUYECKUX  3aHATUM, y4eOHYH  JUTEepaTypy W  HUHTEPHET-PECYpPCHI,
JIOTIOJIHUTENIbHBIE MAaTEPUAIBI.

KpnTepnn OLICHKH BbIINNOJTHCHUSA 3aJaHUA

Ne C— KomnuectBo
n/n PHTEP 6ayu10B

1 | 'oTOBHOCTH pe3y/bTATOB CAMOCTOSITENILHOM pabOThI B CPOK 10

3 | Mcnonb30BaHue MIMPOKOTO CIEKTPA BO3MOKHOCTEN MPUKIIAIHBIX IPOrpaMM 50

4 | Odopmiienue pedepara B noiaHoM coorBercTBuu ¢ ['OCTamu 30




5 | JlonmoJHHUTENbHBIC OAILITHI 10
UTOI'O 100
IV. KOHTPOJIb JOCTUXEHUSA HEJIEI71 KYPCA
KonTpoa OueHovHbIE CpeaCTBA
Hpyembie
Ne | pazgeast / Koasl 1 3Tansl ¢popmMupoBanus . TIPOMEIKYTO
n/n TeMBbI KOMIIeTeHIN i TeKyInH IHast
AHCLMILIH KOHTPOJIb arrecTanu
HbI .
1 3HAeT COBPEMEHHBIE TEXHUUECKUE nabopatopna | Bompocs! k
cpencTBa ¥ HHOPMAIIMOHHBIE s pabota 3,1 | ax3ameny
TEXHOJIOTHHI 48-66
YMEET HCIIOJIb30BaTh IS PELICHUS
AHATUTHYECKUX, UCCIICIOBATEIbCKIX
¥ KOMMYHUKAaTUBHBIX 3a/1a4
Moy 1. | TTK-8, COBPEMCHHBIC TEXHUYECKUE
Moy 2. | 10 cpencTBa U MHGOPMAIOHHBIE
TEXHOJIOTUI
BJIQJICET COBPEMEHHBIMH naboparopua | 67-70
TEXHUYECKUMH CPEJCTBAMHU U st pabora 3,1
MH(POPMALMOHHBIMHA TEXHOJIOTHSIMA
JUTSL PELICHUST aHAJTMTHYECKHUX,
UCCIIEIOBATEIbCKUX |
KOMMYHHMKATHBHBIX 3a7a4
2 | Moayne 3 | IIK-8 3HAET COBPEMEHHbIE TEXHUUYECKHE KOHCIIEKT Bompocsr k
Monyns 4. cpeacTBa M UH(OPMAIIMOHHBIE JAEeKIUH 9K3aMeHy 8-
TEXHOJIOTHH naboparopra | 30
st paborta 2,1
yYMEeT HCIIONIb30BaTh [T penieHnus | jaboparopHa | Bompocsr k
AQHAJIMTUYECKUX U s pabota 2,1 | sx3ameHy
HCCIIEN0BATENbCKUX 3a1a4 10-35
COBpPEMEHHbIE TEXHUUECKUE
CpelIcTBa M MHPOPMAIIMOHHBIE
TEXHOJIOTUI
BJIaJIe€T COBPEMEHHBIMH naboparopHa | Bompocsr k
TEXHUUYECKUMHU CPEJICTBAMU U g pabora 2,1 | sk3ameny 8-
MH(POPMAIMOHHBIMHA TEXHOJIOTHSIMA 30
JUTSL pEIICHUS aHATUTUYECKUX U
MCCIIEIOBATEIIhCKIX 3aa4
3 | Moayns 5. | IIK-10 | 3HaeT coBpeMeHHbIE TEXHUUYECKHE KOHCITIEKT Bompocsr k
Monyis 6. cpeacTBa U UH(QOPMAIIMOHHBIE JeKIIHIA; 9K3aMeny 1-
TEXHOJIOTHH naboparopra | 20
s paboTa 2
yYMEeT HCIIOJIb30BaTh IS PEIICHUS naboparopHa | Bompocsr k
KOMMYHHUKATHUBHBIX 3a7a4 s pabora 2 9K3aMeHy
COBpPEMEHHbIE TEXHUUECKHE 37-46
cpeacTBa M UHQOPMAIMOHHBIE




TEXHOJIOTUU

BJIaJIC€T COBPEMEHHBIMH nabopatopHa | Bompocs! k
TEXHHYECKHMU CPEJCTBAMH U s pabora2 9K3aMEHy
MH(POPMALMOHHBIMU TEXHOJIOTHSIMU 41-50

JUISL peIICHUS KOMMYHUKATHBHBIX

3a1aq

TurnoBble KOHTPOJLHBIE 3a/IaHUS, METOJUYECKUE MAaTEPUAIbI, ONPECTSIONINE
IpoLEIypbl OICHUBAaHUA 3HAHWM, YMEHUHW W HABBIKOB M (WUJM) OIbITa
JEATEIIbHOCTH, a TaKXK€ KPUTEPUU W TOKa3aTeau, HEOOXOAUMBIE Jisl OLICHKU
3HaHWM, YyMEHUH, HABBIKOB U XapaKTepHU3yIOUIUe HTanbl (HOPMUPOBAHUS
KOMIIETEHIIUM B TIPOIIECCE  OCBOCHHS  OOpa30BaTENbHOW  IPOrPaMMBI,

npeactasiensl B Paznene VIII.

V. CHUCOK YYEBHOM JIUTEPATYPbI U HTH®OPMAIMOHHO-
METOAUYECKOE OBECIIEYHEHHUE JUCIHUIIIMHbI

OcHoBHas JquTEpaTypa
(neuammnvie u snexmporHbie uz0aHUs)

1. Jlanckos, Il. M. KopmoparuBHoe ympaBieHne u WHGOPMAIIMOHHbBIE
texnonoruu / I1. M. Jlanckos, /1. H. Onenskos, I1. B. Jlyoounoc ; mox pea. I1. M.
Jlanckosa ; Uadpactpykrypubiit uactutyT [TAPTA/JI, M. : Maructp, 2017. — 183
c. — Pexmm pmocryma:  http://lib.dvfu.ru:8080/lib/item?id=chamo:864833
&theme=FEFU

2. bapakcanoB J[.H. VYmnpasnenue WT-cepBucamu ©  KOHTEHTOM
[OnexTpoHHBIN pecypc]: yueOHoe mocobue/ bapakcanos /[.H., Exmakos IO.I1. —
ONEKTPOH. TEKCTOBBIE [laHHbIE. — ToMmck: TomcCkui rocynapCTBEHHbBIN
YHUBEPCUTET CUCTEM YIIPABJICHUS U paIuodNeKTpoHukH, 2015. — 144 c. — Pexum
nocryma: http://www.iprbookshop.ru/72199.html. — 95C «IPRbooks»

3. Kupuenko, B. E. IT-koHcanTuHr [DNEeKTpOHHBIA pecypc| : ydeOHOe
nocooue / B. E. Kupuenko. — DJEKTpOH. TEKCTOBbIE JaHHble. — TOMCK :
ToMckHl  TOCYIapCTBEHHBIN YHUBEPCUTET CHUCTEM yIIpaBICHUSA 151
paauosnexktponnku, Db Konrtent, 2015. — 164 c¢. — 978-5-4332-0186-6. —
Pexxum moctyna: http://www.iprbookshop.ru/72066.html



http://www.iprbookshop.ru/72066.html

4. XKypasneBa, T. IO. IIpakTuKyM 10 OCBOEHHIO JHCLUILIMHBI
«Ymupasnenue IT-cepBucamum m KOHTEHTOM» [DnektponHbiii pecypc] / T. IO.
KypasneBa. — OnekTpoH. TekcToBble naHHbie. — CapatoB : By3oBckoe
obpaszoBanme, 2014. — 29 c. — 2227-8397. — Pexum pocryna:
http://www.iprbookshop.ru/21362.html

5. Teobaiikuna H.W. [Ipumenenue konuenuuu I'TSM npu BBoJie B IelicTBUE
WH()OPMAITMOHHBIX CUCTEM [ DJIEKTPOHHBIN pecypc]: yueoHoe mocooue/ TebaiikuHa
HHNU. - DNEKTpOH. TEKCTOBbIe JaHHble. — ExarepuHOypr: VYpanbckuid
denepanpubiii yauBepcurer, ObC ACB, 2014. — 72 c. — Pexum nocryna:
http://www.iprbookshop.ru/66578.html. — 9BC «IPRbooks»

6. bpykc, [Turep. Merpuku nns ynpasinenust UT-ycnyramu (Metrics for IT
Service Management). Cepusi: bubmnorexka IBS, mepeBogunk B. IlepBymmna.
N3narenscTBO «Anbnuna [Tabmumepy», 2008 1. — 288 c1p.

7. TI'pexyn B. WU., Koposkuna H. JI., Kynpusunos FO. B. Meroauueckue
ocHOBBI ymnpasieHuss MT-npoexramu. M3narensctBo: HHTEpHET-yHHBEpPCUTET
nH(OpPMAIMOHHBIX TeXHONOoTul, bunowm. Jlaboparopus 3nanuit, 2011 r. — 392 ctp.

8. Wurnanam, Po0. Beenenue B peanmbnbiid ITSM (Introduction to Real
ITSM). ITeperoquuk Poman XKypasies. M3natensctBo: Masitpu/Livebook, 2010 .
— 132 ctp.

JlonoJHUTeIbHAS JIUTEPATypa
(neuammvie u snexmporHHbIe U30aHUs)

1. Kawmpiaun, B.JI. Meroaudeckoe mocodue: sl mpernoiaBaTesicii By30B,
Beaymux 3aHsATus 1o oOydenuto padore ¢ CIIC Koncynmprantllmoc / B.JL
Kampraun. — M. : 3A0 «Koncynerantllnroc HoBele Texnonorum», 2006. — 264 c.
Pesxum noctyna: http://it-n.ru» Attachment.aspx?1d=96813

2. Anmemmn A. II., TexHmyeckoe oOecreueHue Oe30macHOCTH Ou3Heca.
N3parenscTBo: Jamkos u Ko, 2012 r. — 160 ctp.

3. Ilerep I'orrmanbk, Xanc Commu-Cerep, UT-ayrcopcunr. Iloctpoenue

B3aMMOBBITOIHOTO coTpyanmdecTBa (Managing Successful IT Outsourcing


http://www.iprbookshop.ru/21362.html
http://it-n.ru›attachment.aspx/?Id=96813

Relationships). TlepeBomunku A. IletpoB, A. Carynun. M3marenbcTBo: AsbnHa
[Tabnuep, 2007 r. — 394 ctp.

4. Kyna6os JI.C., KoponbkoBa A.B. ApxurexkTypa © NPUHIUIIBI
IIOCTPOCHHUSI COBPEMEHHBIX CETEM M CHUCTEM TEICEKOMMYHMKanui. - M.
2008.http://lib.rudn.ru/polnotekstovye-knigi/61-Kulyabov.pdf

5. KopoaskoBa A.B., Kynab6os JI.C. Jlekuuu mo kypcy «lIpuknagHbie
npotokoisl UaTepaer 1 WWWy. - M.: PYJIH, 2012. - 145 c.

6. KoponskoBa A.B., Kymsa6or J[.C. JlaGopaTtopHbie paOOThl MO Kypcy
«IIpuknagueie nporokossl Matepuer 1 WWWy. - M.: PY/IH, 2012. - 135 c.

7. Tanenbaym O. Kommnerotepusie cetu, 4 uzn. // Cnb.: U3n-so «Ilutepy,
2007.

8. Omudpep B.I., Omudep H.A. Kommpiorepusie ceru. I[IpuHITUIIEBI,
TEXHOJIOTHH, MPOTOKOJbI: Y4UeOHUK 11l By30B. 4-¢ uza. — CII6: Ilutep, 2010. -
944c.

9. Kysnenos C. JI. ba3sl manabix. Mojienu 1 sI3bIKY : y9eOHUK IS BY30B /
C. . Ky3nenos. — M. : bunowm, 2008. — 720 c.

10. ITaBmoBckass T. A. ITackanb. [IporpamMmmupoBanre Ha SI3bIKE€ BBICOKOTO
ypoBHs : yueOHuK 17151 By30B / T.A. IlaBnosckas. — CII6. : ITutep, 2008. — 392 c.

11. daponor B. B. Delphi. [IporpammupoBanue Ha si3bIK€ BBICOKOTO YPOBHSI
: yueOHuK aiis By30B / B. B. ®aponos. — CIIO. : [Tutep, 2009. — 639 c.

12. SIa Ban bon, I'eoprec Kemmepnunr, uk Ilonagman Beenenne B UT-
cepBuC MeHeHKMEHT 2008

13. Po6 Murnann Onanesas ITIL, M.: Jlaitpoyk, 2011

14. Po6 Unrnann Beeaenue B peanbubrii [ITSM M.: JlaiiBOyk, 2011

15. Jly6oa H. Konuenuus ymnpaBieHUs KadeCTBOM HHGOPMAIIMOHHBIX
yeayr  (ITSM) Bo3HUKIIa B pe3ylibTaTe MNPUHIMIUAIBHOTO  HW3MEHEHUS
ceromusiHedt ponu UT-mogpazaenennii. http://www.osp.ru/os/2000/10/178254/

16. Jomxkenko A.M. Ymnpaenenue uHpopmanumonHsiMu cucremamu, 2008.

http://www.intuit.ru/department/itmngt/misys/



17. OcuoBel XML.MHTEpHET-YHUBEPCUTET MH(DOPMALIMOHHBIX TEXHOJIOTUH -
NHTYUT.py, BMHOM. Jlabopatopus 3HAHUM.
http://www.intuit.ru/department/internet/xml/

18. MakcumoB H. B., ITlapteika T. JI., IlomoB T. JI. CoBpemeHHBIE
nHpopMarmonHsie TexHoJgoruu. M3narensctBo: ®opym, 2012 1. — 512 crp.

19. Vaiit, Teppu. Yero xouer OuzHec oT IT. Crparerus s¢dekTuBHOTO
cCOTpyaHWYecTBa pykoBomutenei OusnHeca u |T-gupextopoB (What Business
Really Wants from IT: A Collaborative Guide for Business Directors and CIOs).
[TepeBomuuk A. IlommaBckas. M3marensctBo: ['penos Ilabmumep, 2007 1. — 256
CcTp.

20. MakcumoB H. B. CoBpeMenHbie HHGOPMAIIMOHHBIE TEXHOJIOTHH : y4eO.

nocobue s By30B / H. B. MakcumoB. — M. : @opywm, 2012 -512 c.

Ilepeyensb pecypcoB nH(GOPMANMOHHO-TEJIEKOMMYHUKAIIMOHHOI CeTH
«AHnTepueT»
1. DnextpoHHas 6mOnHoTeKa U 0a3bl JaHHBIX J[BOY .

http://dvfu.ru/web/library/elib

2. DnexTpoHHO-OMOImMoreuynas cucreMa «Jlaupy http://e.lanbook.com

3. DnekTpoHHO-OMOMMoTeyHas cucteMa «HaydHo-u31aTeNnbcKOro IeHTpa
NH®PA-M» http://znanium.com

4. DnexkTpoHHO-OubIMoTeuHas cucreMa bubmuoTex.
http://www.bibliotech.ru

5. DieKkTpoHHBIN KaTajor Hay4Hol oubnuoteku JIBDY http://ini-
fb.dvgu.ru:8000/cgi-bin/gw/chameleon

6. Hayunas 6ubnuotexa KuGepJlenunka: http://cyberleninka.ru/

7. Cepsuc-menemxmenT [SO 20000 Cuctema Ynpasnenus [T-CepBucamu
Mertononorus ITIL ITSM http://present5.com/servis-menedzhment-iso-20000-

sistema-upravleniya-it-servisami-metodologiya-itil-itsm/

Ilepeyenb nHGPOPMALUMOHHBIX TEXHOJIOT UM

U MPOTrPaMMHOT0 00ecrnedeHust


http://dvfu.ru/web/library/elib
http://e.lanbook.com/
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VI.METOANYECKHUE YKA3AHHUSA 1O OCBOEHUIO JTNCHUIIJIMHBI

Peanuzanus QuCHUIUIMHBL TpeIycMaTpPUBAET CIEAYIOIIUE BUILI y4eOHOU
paboThI: JIEKIMHU, PAKTUUECKUE 3AHITHS, CAMOCTOSATENbHYIO pabOTy CTYIEHTOB,
TEKYLIUH KOHTPOJb U IPOMEKYTOUHYIO aTTECTALHUIO.

OcBoeHne Kypca JIUCHUILIMHBI IPEAIOAracT PpPEUTUHIOBYIO CHCTEMY
OLICHKM 3HAHUM CTYJAEHTOB M MPEAYyCMaTPUBAET CO CTOPOHBI IPENoJaBaTels
TEKYLIMHA KOHTPOJb 32 IIOCEHIEHUEM CTYJIECHTaMM JICKIWM, ITOArOTOBKOM U
BBITIOJIHEHUEM BCEX IMPAKTUYECKHX paboOT U KOHTPOJBHBIX MEPONPHUSTUN
(KOHTPOJIBHBIE U CAMOCTOSITEIbHBIE PAOOTHI) C 00SA3aTENBHBIM MPEIOCTABIECHUEM
oT4yeTa 0 padoTe, BBIMOJIHEHNEM BCEX BUJIOB CAMOCTOSITENIbHON PabOTHI.

[TpomexxyTOUHOM aTTecTaluei Mo JUCUUILUIMHE SIBJISIETCS 9K3aMEH, KOTOPBIN
MPOBOJUTCS B BUJI€ TECTUPOBAHUS U COOECETOBAHUS.

B teuenne yueGHOro cemectpa 00ydaromuMcs HyKHO:

* OCBOUTh TEOPETUUECKUI MaTepua,

e YCIIEUITHO BBINIOJIHUTH ayIUTOPHBIE U KOHTPOJIbHBIE 3a]JaHNUS;

* CBOEBPEMEHHO M YCIICIIHO BBINOJHUTH BCE BHUIBI CAMOCTOSITEIBHOU
paboThI.

CTyneHT cuuTaercss arTeCTOBaHHBIM MO JUCHUUIUIMHE TPU YCIOBUHU
BBITIOJIHEHUST BCEX BHJIOB TEKYIIErO KOHTPOJS W CaMOCTOSATEIbHON paboThl,
MPETYCMOTPEHHBIX YIEOHON MTPOTPaMMOi.

Kputepun oOLeHKM 10 AUCUUILIMHE JUIsi aTTeCTalluh Ha SK3aMEHe
cinenyromue: 86-100 OammoB — «OTaU4YHO», 76-85 OaioB — «xopomoy, 61-75

OaIIJIOB — «yJIOBJIETBOPUTEIHHO», 60 1 MeHee 0aIoB — «HEYAOBICTBOPUTEIHHOY.



[lepecuer 6anoB MO TEKYIIEMY KOHTPOJIO M CAMOCTOSITENBHOM paboTre

[ 0. Kk
P(n) =Z i X ],
i=1

1

MIPOU3BOAUTCS 1O (hopmyIie:

roe: W= 2T, k' mis Texymero peiTunra;

W= YT, k nid uTOroBOro peiTHHra;

P(n) — pedTHHT cTy/neHTa;

M — o011ee KOJIMYECTBO KOHTPOIBHBIX MEPOTIPUATHIA;

N — KOJIMYECTBO MPOBEJCHHBIX KOHTPOJIBHBIX MEPOTIPUSITHIA;

0; — GaJu1, MOMYYEHHBIH CTYJCHTOM Ha i-OM KOHTPOJIBHOM MEPOTPHSTHH;

0" — MaKkCHMaJIbHO BO3MOXHBIN 0a/ul CTyIEHTa MO i-My KOHTPOJILHOMY
MEPOTIPUSITHIO;

k; — BecoBoii KOIPPHUITHEHT i-TO KOHTPOIBHOTO MEPOTIPHSTHS;

kT — BecoBol KO3()(HULIUEHT i-TO KOHTPOJIBHOIO MEPONPHATHSA, €CIH OHO
SIBIISICTCS OCHOBHBIM, UJIH 0, €CJIM OHO SIBJISIETCS IOTIOJIHUTEIILHBIM.

PexoMenanum mo paéore CTy1eHTOB

PaboTta CTyAI€HTOB COCTOMUT W3 IOATOTOBKH K INPAKTHYCCKUM 3aHSATHUSIM,
paboThl HajJ PEKOMEHIOBAHHOW JIMTEPAaTypOW, HANMCaHHs OKIAZO0B IO TEeMe
CEMHHAPCKOTO 3aHATHSI, TIOJIrOTOBKH MIPE3CHTAINA, PEIICHUS 3a/ad.

[Ipu opraHuzanuu CcaMOCTOSTENBHONH pabOThl MPENOoIaBaTeNb JIOJDKEH
YUUTHIBATh YPOBEHb IMOATOTOBKM KAXKAOTO CTYICHTA U TMPEIBUACTH TPYIHOCTH,
KOTOPBIE MOTYT BO3HUKHYTH TIPU BBINIOJHCHUU CaMOCTOSTEIBHON pPabOTHI.
[IpenonaBaTens naer KaXIOMy CTYICHTY VH/IMBUyaTbHbIC u
nudQepeHIMpoBaHHbIe 3a1aHus. HEeKoTopble W3 HUX MOTYT OCYIIECTBISATHCS B
rpymre (HampuMmep, MOArOTOBKA JOKJIAJa M MPE3CHTAIMH 110 OJHON TeME MOTYT
JIeNlaTh HECKOJBKO CTYACHTOB C pa3ielicHHeM CBOUX OOS3aHHOCTEH — OIuH

TrOTOBUT HAYYHO-TEOPETUYECKYIO YaCTh, @ BTOPOI MPOBOAMUT aHATU3 MPAKTUKH).

PeKOMeH)IaIIl/II/I 0o IVIAHUPOBAHUIO U OPraHUu3aluu BPEMEHUA,

OTBCACHHOI'0O HA N3YYCHHUE TUCHHUILJIMHDBI



[InaHnpoBanue — BaXKHEHIIAs YePTa YEJIOBEUYECKON NESATEIbHOCTH, OUH U3
XapaKTEPHBIX, 00A3aTEIbHBIX IPU3HAKOB YEJIOBEYECKOT0 Tpyaa. [yt opranuzanuu
CJIO)KHOM Yy4eOHOM AESITENbHOCTH O4€Hb 3(()EKTUBHBIM SIBJISIETCS UCIOJIb30BAHUE
CPEICTB, HAlOMUHAOIIMX O  CTOAIIMX Hepel HaMH  33Jadax, uXx
IIOCJIEIOBATEIbHOCTH BBIITOJIHEHMS.

CocraBieHue cnucka Jen — NepBbli mar K opranusanuu BpemeHu. Crimcok
UMEET TO MPEUMYILECTBO, YTO TMO3BOJIIET BHUAETh BCIO KAPTUHY B ILIEJIOM.
VYnopsinouenue, kinaccuukanus el B CIHUCKE — BTOPOM MIAar K OpraHu3aluu
BPEMEHHU.

PerynsapHocTh — nepBoe ycaoBUE MOUCKOB 0oJiee 3PPEKTUBHBIX CIOCOOOB
pabotel. Pekomenayercss BbIOpaTh OJUH JI€Hb HEAENW MJIs PeryJsipHOU
MOJATOTOBKH MO TUCUHUILIIUHE.

ExeHenenbHas MOJATOTOBKA MO JUCHUIUIMHE TpeOyeT BPEMEHHBIX 3aTpar.
Yerkoe (UKCHpPOBAaHHE MO BPEMEHM PETYJSPHBIX J€J, 3aKpEIUICHHE 3a HHUMHU
OJIHUX M TEX € YacOB — BaYKHBIN 1A K OpraHU3allyd BPEMEHHU.

Baxnas ponp B opraHuzanuu  y4eOHOM JESATEIBHOCTH  OTBOJIUTCS
nporpaMme JIMCUHUILUIMHBI, Aarouias MpeCTaBiIC€HUE HE TOJBKO O TEMaTHYECKON
NIOCJIEIOBATEIBHOCTH U3YUYEHUs Kypca, HO M O 3aTpaTrax BPEMEHHU, OTBOJUMOM Ha
U3y4YeHUE Kypca. YCHEIIHOCTh OCBOEHMS IHCLUIUIMHBI BO MHOIOM 33aBHUCUT OT
MPaBUJIBHO CIUIAHWPOBAHHOTO BPEMEHU MIPHU CAMOCTOSTENBHOM MOATOTOBKE (OT 2 —

3 4acoB B HEJEIIO).

OnucaHue MOCHENOBAaTEIbHOCTH JAEUCTBUI oOydarommxcs (aaroputMm
W3YYEHUS AUCIUIUIMHBI)

Hauunas nzyuenue AMCHUIUIMHBI, CTYJEHTY HEOOX0IUMO:

[] O3HAKOMUTBCSI C MPOrpaMMON, H3YUYHTh CIIUCOK PEKOMEHIAYEMOU
JUTEpaTyphl; K MporpaMMe Kypca HeoOXoAuMo OynleT BO3BpallaThCsi MOCTOSHHO,
0 MEpe YCBOCHMS KaXJOW TEMbl B OTACIBHOCTH, JJII TOTO YTOOBI MOHSTH:

A0CTATOYHO JI ITOJIHO U3YUCHBI BCC BOIIPOCHI,



[ BHUMATEIILHO Pa300paThCs B CTPYKType AUCITUIUIMHBI, B CUCTEME
pacnpeneneHus ydeOHOro Marepuaia M0 BUAAM 3aHATHH, (GopMaM KOHTPOJI,
4TOOBl MMETh NPEJICTABICHHWE O Kypce B IIEJIOM, O MPAKTUYECKOW YacTH BCEro
Kypca U3y4eHUsI,

[ nepenucaTth B TETpPajb JUIsl MPAKTUYECKUX 3aHATHUA — TEMBbI
MPaKTHYECKUX (JTaOOpPaTOPHBIX ) 3aHATHH.

[Ipy moaroTOBKE K  3aHATHUSAM IO  JUCHUIUIMHE  HEO0OXOIUMO
PYKOBOJICTBOBAThCSl HOpMaMU BPEMEHH Ha BBINOJIHEHUE 3aaanuil. Hampumep, npu
MOJTOTOBKE K 3aHATHIO HAa W3YYCHHUE TIEPBOUCTOYHHKOB 00BeMOM 16 cTpaHwWI
TIEYaTHOTO TEKCTa C COCTaBJICHHEM KOHCIIeKTa 1,5—2 Jaca, ¢ COCTaBICHHUEM TOJILKO

IJ1aHa - okoJio 1 yaca.

Pexomenaanuu no padore ¢ Jureparypoi

[IpeanoyTUTENHHO H3YYEHUE PEKOMEHJIOBAHHOW JMTEPATypbl MO TEMaM.
[TpumepHBIN aITOPUTM H3YyYCHUS TEMBl MOJKHO TIPEICTaBUTh B BUJIE:

— O3HaKomileHWe ¢ pabouell y4eOHON mporpamMmol u  ydeOHO-
METOJAMYECKIUM KOMIUIEKCOM JTUCIHUILIAHBI;

— HW3Yy4YEHHUE OCHOBHOM y4yeOHOH JIUTEepaTyphl;

— mpopaboTKa JAOMOTHUTENIbHOMN (Y4eOHOM U HAyYHON ) JIUTEPATYPHI.

B xone uyreHuss odeHb mosnie3HO (HE 0O0sA3aTENBHO) JeJaTh KpaTKHUe
KOHCITCKTBI TIPOYMTAHHOTO, BBITUCKH, 3aMETKH, BBIJCIISATH HESICHBIC, CIIOKHBIC JIJIS
BOCHIpUATHUSL Bompochl. [0 3aBeplieHHH U3Y4YeHHUS PEKOMEHIYyEeMOW JIUTEepaTyphbl
II0JIE3HO MTPOBEPHUTHh YPOBEHb CBOMX 3HAHWW C NMOMOILIBIO KOHTPOJIBHBIX BOIIPOCOB
JUTSI CAMOTIPOBEPKHU.

HeoOxomumMo BecTH CHCTEMaTHYECKYIO KaKJIOJHEBHYIO paboTy Haj
JUTEPATYPHBIMA UCTOYHUKAMH.

JIuteparypa umeercst B OMOIMOTEKE YHUBEPCUTETA.

[Ipu pabGote ¢ yueOHON M HAYYHOUH JHUTEPATypOd MPUHIIUIHAIHHO BAKHO

IIPUHUMATb BO BHUMAHUE MOMCHT Pa3BUTHUA - KypPC, KaK U APYIru€ ANMCHUIIIINHBI, HE



SBJIIETCSI M1 HE MOXKET SIBJISTHCS HA0OpPOM HEKHX pa3 M HaBCET/Ia YCTaHOBJICHHBIX
HCTHH - OH ITOCTOSTHHO Pa3BUBAETCS U COBEPIIICHCTBYETCHI.

B cBsi3u ¢ 3TUM B nuTepaTtype Mo Kypcy CTYACHTaM MOTYT BCTPEYaThCs
MOJIOKEHHUSI, KOTOPBIE YK€ HE BIOJIHE OTBEUAIOT HOBBIM TEHJCHLIUSIM pa3BuTHs. B
TaKUX CIydyasx CJEeAyeT ONMHUPAThCSd HE Ha YCTapeBIIME HJIEU TOTO WU APYroro
U3JIaHUsS, a Ha HOPMBI, BBITEKAIOIIME W3 COBPEMEHHBIX H3JIaHUW, WUMEIOIIUX
OTHOUIEHUE K U3y4aeMOMY BOIIPOCY.

BaxxHo, niisi cTy/leHTa 3HaTh HE TOJILKO PEKOMEHIYEeMYIO JTUTEpaTypy, HO U

HOBBIC, B&JKHBIC U3JIaHUA 110 KYPCY, BBIIICANINC B CBCT IMOCJIC €T0 HY6HI/IK3HI/II/I.

PexoMeHganum 1o NoAroToOBKe K IK3aMeHy

HNTOTOBEIM KOHTpOJIEM TIpH HM3YYCHWHM IUCIMIUIMHBI SBISICTCS 3K3aMCH.
[IpumepHbIli mepeyeHb BOMPOCOB K dk3ameHy npuBoautcs B Pazmene VI 2.
VYkazaHHbIE BOMPOCHI MO JUCHUIUIMHE OOHOBJISIOTCA HA Hadajao y4eOHOro roja.
HemnocpenctBeHHO mepea ceccrueid BOMPOChl MOTYT OOHOBIATHCS. (OOHOBIICHHBIN
NEepeUYeHb BOMPOCOB K OK3aMEHY BBIJACTCS CTYACHTaM TIepe]l HadajlioM
DK3aMEHAIIMOHHOMN CECCHMU.

Ha »sk3amene cTyneHTy mpejjaraercsi OTBETUTh Ha OJIMH — J[Ba BOIPOCA IO
W3YYEHHBIM pa3jiesiaM JUCIUIUIMHBI.

Ilens SKk3aMeHa — TpOBEpKa M OICHKA YPOBHS IOJTYYEHHBIX CTYIACHTOM
CHEIUATbHBIX MO3HAHUN MO YYEOHOW TUCIUILIMHE, a TaKKEe YMEHHsS JIOTHUYECKH
MBICJIUTh, APTYMEHTHPOBATh HM30pPaHHYIO HAYYHYIO TO3HWIIMI0, pearnpoBaTh Ha
JOTIOJTHUTEIBHBIC  BOTIPOCHI, OPUEHTHUPOBATHCA B MaccuBe JAePUHUIUN U
KaTEeTOpHH.

OneHke  TOMICKUT TaKKe W MPAaBWIBHOCTh  pPEYM  CTYJCHTA.
JIOMOTHUTENBHONM 1IE€JbI0 WTOTOBOTO KOHTPOJIE B BHJIE OK3aMEHa SIBIISETCS
dbopMupoBaHHEe y CTyJIE€HTa TaKUX Ka4yeCTB, KaK OpPraHU30BaHHOCTD,
OTBETCTBEHHOCTb, TPYIOTIO0UE, CAMOCTOSATEIHLHOCTD.

[Ipu moAroTOBKE K dK3aMEHY CTYJEHT JIOJDKEH MPABUIBHO M PAIIMOHAIBEHO

pacilliaHupOBaTh CBOC BpPEMHSI, YTOOBI YCIIETh KAYCCTBEHHO M HAa BBICOKOM YPOBHC



MOATOTOBUTHCS K OTBETaM IO BCEM BOIpPOcaM. OK3aMEH Mpu3BaH MOOYAHTH
CTyJICHTa TOJYYUTh JOMOJHUTEIBHO HOBBIC 3HaHUSA. BO BpeMsi MOATOTOBKU K
HK3aMEHY CTYJIEHTBI TaK)K€ CHUCTEMATU3UPYIOT 3HAHUsS, KOTOpPbIE OHU MpoOpenu
OpU HW3YYEHUU pa3esioB Kypca. OTO IMO3BOJSET MM YSICHUTH JIOTHUECKYIO
CTPYKTYPY Kypca, OObEAUHUTH OTJEIbHBIE TEMBI B €MHYIO CUCTEMY.

PexomennyeMble y4eOHHMKM W CHelNMalibHAs JIUTEpaTypa MpU HU3YyYECHUU
Kypca, UIMEIOTCSl B PEKOMEH/IOBAHHOM CIIUCKE JIUTEPATYpPbl B paboueil mporpamme
10 JAaHHOMY KypCy, TaKK€ MX Ha3bIBaeT CTYJIEHTaM MperojaBaTelb Ha MEpBOM
JIEKLIHH.

CTyneHT B LeJISIX MOTYyUYEeHUS] KaueCTBEHHBIX M CUCTEMHBIX 3HAHUM OJKEH
HAaYMHATh MOJFOTOBKY K 3K3aMEHY 3aJI0JIT0 O €r0 MPOBEAECHHUS, JTyUIlle C CaMOIo
Hayasia JIEKIIMOHHOTO Kypca. Llenecoobpa3Ho npu M3ydeHuu Kypca MOJb30BaThCs
paboueit mporpamMmoii U y4eOHO-METOIMYECKUM KOMILIEKCOM.

CamocrosiTenbHas paboTa MO MOATOTOBKE K JK3aMEHY BO BpeMs CECCUU
JOJDKHA TUJIAHUPOBAThCS CTYIEHTOM, HCXOJs M3 00Iero o0bemMa BOIPOCOB,
BBIHECEHHBIX HA SK3aMEH U JHEH, OTBEAEHHBIX HAa MOJTOTOBKY K HEMY.

PexoMeH1allMU 110 BHINOJHEHHUIO MPAKTHYECKUX 3aJaHUI

1. CryneHTy HEOOXOIMMO O3HAKOMUTHCS C OYEPEIHBIM TEMATHUCCKUM
3aJJaHUEM.
2. Beimonaute 3amanue. s 3TOro 03HAKOMUTBCS C METOAMYECKUMU

PCKOMCHAAIUAMM II0 BBIIOJIHCHHA JAHHOI'O 3addaHHA, KOTOPBIC PACIIOJIOKCHBI B

COOTBETCTBYIOILIEM pa3Jieie.

3. OcymiecTBUTh ~ TMOUCK  JIOMOJHUTENbHOrO  MaTepuana  (mpu
HEOOXOJIUMOCTH).

4, ITepenaTh BBIMOJHEHHOE 3aJJaHUE IPEMOAABATEIIO HA TPOBEPKY.

d. Bpems npoBepku 3a1aHUi MUHUMYM 7/ JTHEW.

PexoMeHaluM 110 CAMOCTOSATEIbHOM padoTe CTYAEHTOB
Opranuzanuss M y4eOHO-METOJUYECKOE OOECIEUEHUE CaMOCTOSITENIBHOM

pabotsl cryaenTos (CPC)



1. Texymas u omnepexatomas CPC, wnanpaBneHHas Ha yriayOneHue u
3aKpEIUICHNE 3HAaHUM, a TAK)KE Pa3BUTHE MPAKTUYECKUX YMEHUH 3aKII0YAETCS B:

e paboTe CTYAEHTOB C H3y4aeMbIM MaTEpHAJIOM, IIOMCKE U aHaJIN3e
y4€OHOU JINTEPATYPbl U 3JIEKTPOHHBIX UCTOYHUKOB MH(OPMALUU 1O U3ydaeMbIM
TeMaM JUCLUILINHBI;

e  BBHINIOJIHEHUN JOMAIIHUX UHAUBUIYAJIbHBIX U KOJUIEKTUBHBIX 3a1aHUM;

®  U3Y4YEHMM TEM, BBIHECEHHBIX Ha CaMOCTOSITENBbHYIO IpPOpPabOTKY,
aKTUBHOE y4acTHE B UX OOCYK/ICHUH HA 3aHATHUSX;

®  U3YYECHHM TEOPETUYECKOIO MaTepuana TeM NPAKTUYECKUX 3aHATHUM,
NOJIFOTOBKE MPE3EHTALUN U (ailIoB C TEKCTOBBIM OIMCAHUEM KaXKJI0TO Cllaiija;

®  IIOMCKE IPAaBOBBIX aKTOB, KOMMEHTAPUEB CIEHHUAINCTOB B CIIPABOYHO-
IIPAaBOBOM CHUCTEME MO TEMaM 3aHIATHUH, WHIWBUAYAIBHBIX W KOJUIEKTMBHBIX
3aJIaHuH,

®  OCBOCHHM TEXHOJOTMHA B3aWUMOJCWUCTBUSA C 3aJaHHBIMHU HWHTEPHET-
pecypcamMu U UX UCITOJIb30BAHUS ISl PEIICHUS TPAKTUYECKUX 3a/1a4;

®  IIOATOTOBKE K DK3aMEHY.

PabGota cTyn€HTOB COCTOMT W3 MOJATOTOBKM K MPAKTUYECKUM 3aHITHUSM,
paboThl HaJ PEKOMEHJIOBAHHOM JUTEpaTypoil, HamucaHUs JOKJIAI0B IO TEME
CEMUHAPCKOT0 3aHATHUSA, IIOArOTOBKHU IIPE3CHTALMN, PELICHUS 3a1a4.

[Ipu opraHuzanuMu CcaMOCTOSITENIbHOM paboThl MpenojaBareib JI0JKEH
YUYUTHIBATh YPOBEHb IOJATOTOBKH KAKJIOIO CTYyAEHTAa W INMPEABUIETH TPYIHOCTH,
KOTOpbIE€ MOTYT BO3HUKHYTh IIPU BBIIOJHEHUH CaMOCTOSITENIbHOM palOoThI.
[Ipenonasareins JaeT KOKIOMY CTYJICHTY VHIMBUAYaJIbHbIE 151
muddepeHpoBaHHble 3aJaHud. HexkoTopble M3 HUX MOTYT OCYUIECTBIIATHCA B
rpynne (HampuMmep, MOATrOTOBKA JOKJIAJa M MPE3EHTALMH [0 OJHOW TeME MOTYT
JienaTh HECKOJIbKO CTYJIEHTOB C pa3/IeJIeHUEM CBOMX OOSI3aHHOCTEH — OJIUH
TOTOBUT HAyYHO-TEOPETUYECKYIO YaCTh, @ BTOPOU MPOBOJUT aHAIU3 MPAKTHUKH).

TeopeTuKo-TUIIOIOTMYECKU I aHaJIu3 no100pKu IIEPUOIUYECKON

auTepaTypbl Mo wu3ydaemMod aucuuruinHe. [lo mpopabGoTaHHOMY MaTepuaty



JOJDKHBI OBITH MOJATOTOBJICHBI 3 COOOIICHUSI B CEMECTP, KOTOPHIC BKIIOUAIOTCS B
oOITUit PEUTHHT AUCITUTUIHHBI.

CocrasieHnue rioccapvs TEpMUHOB 1O U3y4aeMOM JUCHUTLIAHE.

Hammcanne pedepara mo Teme, MNPEUIOKEHHOW IMPENoaBaTesieM WK
CaMOCTOATENbHO BRIOPAHHOM CTYJIEHTOM U COTJIACOBAHHOM C MpernojaBaTeeM.

[TogroroBka Tmpe3eHTaUuMid €  HWCIOJb30BAaHUEM  MYJIBTUMEIUITHOTO
o0opyaOBaHUS.

3agaHus JU1sl CAaMOCTOSITETIbHOTO BBIMIOJIHEHHS

1. TeopeTUKO-TUTIONOTUYECKUN  aHaIu3 TOAOOPKU MEPUOANYECKOM
auTepaTypbl Mo wu3lydaemMod aucuumuinHe. [lo mpopaboTaHHOMY MaTepuaty
JIOJDKHBI OBITH MOJATOTOBJIEHBI 3 COOOIIEHUSI B CEMECTP, KOTOPbIE BKIIOUYAIOTCS B
OOIIUA PEUTUHT JUCHUILIUHBI.

2. CocraieHue rioccapus TEpMUHOB IO H3y4aeMOM AUCHHUILIAHE.

3. Hanucanue pedepara 1o teme, nNpeyioKEeHHON MpenoaaBaTesieM Uiu

CaMOCTOSITEJIEHO BBIOPAHHOM CTYI€HTOM M COTJIaCOBAHHOM C ITPENOJaBaTEIIEM.

4, [loaroToBKka mnpe3eHTAIMl € MCHOJb30BAaHUEM MYJIbTUMEIUINHOTO
o0opy10BaHUSI.
S. CamMocTosiITeNIbHOE  BBIMIOJHEHWE  33JaHUl 10  HCIOJIh30BAHUIO

aBTOMATHU3UPOBAHHBIX MH(POPMALIMOHHBIX TEXHOJOTUI B MaJIoM OH3HEcCE.

MeToan4yeckue yKa3aHusi K COCTABJIECHHUIO IJ10CcCapust
I'moccapuii  OXBaThIBa€T BCE€  Y3KOCHELMAIW3UPOBAHHBIE  TEPMUHBI,
BCTPEUAIOIINECS B TEKCTE. [ JIoccapuii TOMKEH coAepkaTh HE MeHee 50 TEpMUHOB,
OHH JIOJKHBI OBITh IEPEUHCIIEHBI B aI(PaBUTHOM MOPSAKE, COOIIIOIEHA HyMepalusl.
['moccapuii momkeH ObITh OGOpPMIICH MO MpUHIUIY pedepaTUBHON pPabOTHI, B
00s3aTENIbHOM MOPSAKE MPUCYTCTBYET TUTYJIBHBIM JIUCT U HyMepalusi CTpaHUL.
O6bem paboThl gomxkeH coctaBisiaTh 10-15 ctpanun. TmiatenbHo mpopabOTaHHBII
rjioccapuil moMoraeT u30exaTh pa3sHOYTEHUN U YIyYIIUTh B LIEJIOM KaueCcTBO BCei
JOKyMEeHTaluu. B rioccapuu BKIIIOUAIOTCS camMble YaCTOTHBIE TEPMUHBI U (Ppasbl,

a TaKKC BCC KIIKOYCBBIC TCPMHHBI C TOJIKOBAHHCM HMX CMBICJIA. FHOCCElpI/II/I MOTYT



CoZepKaTh OTAENbHBIE CJIOBa, (pa3bl, aOOpeBUATYpHI, CIOTaHbl U JaXKe IIEJIbIe
MPEITOKCHHS.
MeToanyeckue yKa3zaHus K BbINOJHEHUIO pedepara

Ienu u 3amaun pedepara

Pedepar (ot nar. refero — nmokianaeiBaro, coo0IMa0) NpeaCcTaBIseT coOon
KpaTKOe M3JI0KEHHE MPOOJIeMBbl MPAKTUYECKOTO MU TEOPETUISCKOTO XapaKTepa ¢
(bopMyIUpPOBKOI OMpPEIEICHHBIX BBIBOAOB IO paccMaTrpuBaemoii Teme. 30pannas
CTYACHTOM TIpo0JieMa H3ydaeTcsi M aHATU3UPYeTCs Ha OCHOBE OJHOTO WJIH
HECKOJIbKMX HCTOYHUKOB. B oTiMuMe OT KypcoBOil paboOThHI, MpEACTaBISIONICH
co00ll KOMILIEKCHOE HCCJEIOBaHHE NPOOIeMbl, pedepaT HampaBiIeH Ha AHAIU3
OJIHOM WJIM HECKOJIbKMX Hay4YHBIX paloT.

Lenstmu Hanmcanus pedepaTa SBISIOTCS:

. pa3BUTHE Y CTYJICHTOB HAaBBIKOB IIOMCKAa AaKTyaJbHBIX MpoOJieM
COBPEMEHHOT0 3aKOHOATENbCTBA;

. pa3BUTHE HABBIKOB KPATKOTO W3JIOKEHUS MaTepuana C BBIICICHHEM
JUIIb CaMbIX CYIIECTBEHHBIX MOMEHTOB, HEOOXOJWMBIX ISl PACKPBITHUS CYTH
npoOJIeMBbI;

. pa3BUTHE  HABBIKOB  aHajiW3a  M3YyYEHHOTO  Marepuajiia U
dbopMypoBaHHs COOCTBEHHBIX BBIBOJIOB IO BBIOPAHHOMY BOMPOCY B
MUCBMEHHON (hOpMe, HAyIHBIM, TPAMOTHBIM SI3BIKOM.

3amauaMu HamMcaHus pedepara sBISIOTCS:

- HAYYUTh CTYACHTa MaKCHMaJbHO BEPHO MepeAaTb MHEHHUS aBTOPOB,
Ha OCHOBE pabOT KOTOPHIX CTYACHT MUIIET CBOM pedepar;

- HAay4YUTh CTyJEHTa TPaMOTHO H3JIaraTb CBOIO MO3UIHUIO IO
aHanu3upyeMon B pepepare npobdieme;

- MOATOTOBUTH CTYACHTAa K JaJbHEUIIEMYy Y4YacTHIO B HAay4yHO —
MPAKTUYECKUX KOH(DEPEHIUAX, CEeMUHApaxX U KOHKYpCax;

= IIOMOYb CTYAEHTY OIIPEICIUTBCA C HHTEPECYIOLIEH €ro TEeMOM,
JaNbHENIee pPacKpbITUE KOTOPOM BO3MOXHO OCYIIECTBUTH MpU HANMCAHUU

KypCOBOM pabOThI WJIA JUIIIIOMA;



- YVSCHUTh JUIsl ce0sS ¥ H3JIOKHUTh MPUYMHBI CBOEr0 COIJIacus
(Hecoryacus) ¢ MHEHUEM TOTO WJIM MHOTO aBTOpPaA MO JTaHHOU MpoOJieMe.

OcHoBHBIE TpeOOBaHUS K CoAiepKaHuIo pedepaTa

CTyaeHT AOHKEH MCIOJIb30BaTh TOJBKO T€ MaTepuasbl (Hay4dHbIE CTATHH,
MoHorpaduu, Mocodus), KOTOpble UMEIOT MPSIMOE OTHOIICHHE K M30paHHON UM
Teme. He JomyckarTCs OTCTpaHEHHBIE pPACCYXACHUS, HE CBS3aHHBIE C
aHanuzupyemon npodnemoit. Cogepxanue pedepara JOMKHO OBITh KOHKPETHBIM,
MCCJIEIOBATHCS TOJDKHA TOJIBKO OJHA MpodiieMa (I0MmycKaeTcss HECKOIbKO, TOIBKO
€CIM OHM B3auMOCBs3aHbl). CTyIEHTY HEOOXOJUMO CTPOro MPHUAEPKUBATHCS
JIOTUKU HW3JI0KEHUs (HadyaTh C OINPENENICHHMS M aHajau3a MOHATHH, MEepedTH K
IIOCTAaHOBKE TPOOJEMBl, MpPOAHAIU3UPOBATh IyTH €€ PEIIeHUus U CAeNaTh
COOTBETCTBYIOILIME BBIBOJIbI). PedepaT AOMKEH 3aKaHYMBATHCA BBIBEICHHEM
BBIBOJIOB I10 TEME.

ITo cBoei cTpykType pedepaT COCTOUT U3:

1. TuryneHOrO JIKICTA;

2.BBenenust, rae CTyeHT GopMyIupyeT IpodiieMy, MOAJIEKAILLYI0 aHAIU3Y
Y UCCJIEI0BAaHUIO;

3.OCHOBHOIO TEKCTa, B KOTOPOM IOCJEAOBATEIBHO PAaCKpbIBACTCA
u3OpanHas Tema. B oTiimume ot KypcoBod pabOThl, OCHOBHOM TEKCT pedepara
npeamnoyiaraeT paszaeieHue Ha 2-3 maparpada 0Oe3 BwimeneHus raB. [lpu
HEOOXOJMMOCTH TEKCT pedepaTta MOXKET AONOJHATHCA WIUIFOCTPALUSIMU,
Tabnuamu, rpapukamMu, HO UMHU HE CIEeIyeT "meperpyxarb" TEeKCT;

4.3akitoueHus, rae CTyAeHT (OpPMYIUPYET BBIBOABI, CACIAHHBIE HA OCHOBE
OCHOBHOI'O TEKCTA.

5.Criicka MCIOJb30BaHHOM JUTEpPaTypbl. B TaHHOM CHUCKE Ha3bIBAKOTCS
KaK T€ MCTOYHHKHU, Ha KOTOpBIE CChUIAE€TCA CTYJIEHT NMpH MOATOTOBKE pedepara,
TaK U UHbIE, KOTOPbIE OBUIM N3YUYE€HBI UM NP MOJATOTOBKE pedepaTa.

O6weM pedepara coctaBisier 10-15 cTpanui] MAIIMHOTTMCHOTO TEKCTa, HO B
J000M Cllydae HE JOJDKEH TpeBbimath 15 crpanun. MatepBan — 1,5, pasmep

mpudra — 14, nons: nesoe — 3cm, npaBoe — 1,5 cM, BepxHee U HIKHEE —



1,5cm.. CtpaHuIlbl AOKHBI OBITh MPOHYMEPOBaHbL. AO3aIlHBIA OTCTYN OT Haydaja
CTpOKH paBeH 1,25 cMm.

[Topsnok cnaun pedepara u €ro oLeHKa

Pedbepar mnwumercs cryaeHTaMu B TEUYEHHE CEMeCTpa B  CpOKH,
yCTaHaBIMBAaE€MbIE MPENOAABATEIEM I10 KOHKPETHOM IHCLHUILIMHE, W CHAeTCs
IIPENOIABATEI0, BEAYIEMY JUCLHUILINHY.

Ilo pe3ynbTaTaM IPOBEPKU CTYIAEHTY BBICTABIIETCS ONPEIEICHHOE
KOJIMYECTBO OajyioB, KOTOPOE BXOAUT B 00Ilee KOJIMYECTBO OAJJIOB CTY/EHTA,
HaOpaHHBIX MM B TedeHue Tpumectpa. llpu oueHke pedepara ydUTHIBAIOTCS
COOTBETCTBHE COJIEp)KaHUSI BBIOPAHHOW TEME, YETKOCTh CTPYKTYpbl padOThI,
yMeHHE pabdoTaTh C HAyYHOW JIMTEpaTypoil, yMEHHE CTaBUTh NpodJeMy U
aHAIM3UPOBaTh €€, YMEHHUE JIOTMYECKU MBICIUTh, BIaJeHUE NpOo(hecCHOHaTbHOM
TEPMHUHOJIOTHENH, TPaMOTHOCTh O()OPMIICHUS.

TemarTuka pedeparon

1. Hasnauenue nakera nokymeHToB CobiT, ero cpaBaenue ¢ ITIL.
2. Cragmapr  BSI 15 000, ero Ha3HaueHue, MpPEUMYIIECTBA U
HEJJOCTATKHU.

3. Nurterpamus ITIL u CMMIL
Wurerpanus ITIL u Six Sigma.
Cranmapt PRINCE2TM, ucropus pa3BuTHs.

4

)

6. CosmectHoe ucnoas3zoBanue ITIL u PMBoK.

7 Hcropus pazsutusa u npumeHenne cranaapra TOGAF.

8 HcTtopust pazsutus u npumenenue cranaapra TickIT.

9 Ucropust pazsutus u npumeHenue cragaapra ISO/IEC 19770.

10. Hcropus pazsutus u npumeHenue cranaapra ISO/IEC 15504.

11. HUcropus pazsutus u npumeHenue cragaapra ISO/IEC 27001.
MeTtoauyeckue pekoMeHAAIMHU JAJs MOATOTOBKH Mpe3eHTauuii

OG61ue TpeOOBaHUS K IPE3CHTAIUH:

. Mpe3eHTAIMS He JIOJDKHA OBITh MeHbITe 10 crnaliaoB;



. NEPBBIA JIUCT — 3TO TUTYJBHBIM JUCT, Ha KOTOPOM OOS3aTENIbHO
JOJKHBI OBITh TPEJCTABJICHBI: Ha3BaHHE NPOEKTa; (PaMuIvsi, HMs, OTYECTBO
aBTOPA;

. CJIEYIOIIMM CIIAHZ0OM JIOJDKHO OBITh COep)KaHue, I/ie MPeCTaBICHBI
OCHOBHBIE 3Tarbl (MOMEHTHI) MIPE3CHTALIMN; KEJIATEIbHO, YTOOBI U3 COACpPHKAHMS
10 TUIIEPCCHUIKE MOKHO MEPEUTH Ha HEOOXOIUMYIO CTPaHMILy U BEPHYTHCS BHOBb
Ha COAECPIKAHUE;

. IU3alH-3pPrOHOMHYECKHE  TpeOOBaHMs:  COYETAEMOCTh  LIBETOB,
OrpaHUYEHHOE KOJIMYECTBO OOBEKTOB Ha CIANJE, LIBET TEKCTA;

. MOCJEAHUMHU ClaiilaMyd TIPE3CHTAIlMU JOKHBI OBITh TJIOCCAapuil M
CIIMCOK JINTEPATYPBI.

TemaTuka npeseHTauui

1. Hasnauenue nakera nokymentoB CobiT, ero cpaBaenue ¢ ITIL.
2. Cragmapr  BSI 15 000, ero Ha3HaueHue, MpPEUMYIIECTBA U
HEJIOCTaTKH.

3. Nuterpamnusa ITIL u CMMIL
Nurerpanus ITIL u Six Sigma.
Cranmapt PRINCE2TM, ucropus pa3BuTHsI.

4
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6. CosmectHoe ucnoas3zoBanue ITIL u PMBoK.

7 Hcropus pazsutusa u npuMmeHenne cranaapra TOGAF.

8 Hctopust pazsutus u npumenenue cranaapta TickIT.

9 Hcropus pazsutus u npumenenue cranaapra [ISO/IEC 19770.
10. Hcropus pazutus u npumenenue crangapra [SO/IEC 15504.

11. MUcropus pa3sutus u npumeHenue cragaapra ISO/IEC 27001.

3agaHus 11 CaMOCTOSITEIbHOTO U3yYeHUs
OyHKIMOHAIBHBIE 00J1acTH ypaBieHus ciyxooit UT.
Yupasnenue UT-pecypcamu

Texnonorun IBM/Tivoli ajist ManbIX U CpeIHUX TIPEATNPUATHN.

-l

Mogens Microsoft. Metomonorust Microsoft mo skcryararuu UC.



d. Cny>x0bl TEpMUHAJIOB. 3alTUTa TaHHBIX.

6. bpaysepbl, HuX TuUIB, HECOBMECTUMOCTh Opay3epoB. CepBUCHI
Wutepuer (E-mail, FTP, WWW, ICQ).

7. I'paduka u mynprumenua B HTML.IInaBatromme ¢peitmsr. HTML-
bhopMBI.

8. O030p pbIHKA CUCTEM YNPABICHUS KOHTEHTOM.

9. A3bik nporpammupoBanust PHP. Texnonorus AJAX.

VIl. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE
JANCHUITJINHBI

JUis  mpoBeneHUs JIEKIMOHHBIX 3aHATHH  HeoOXoIuMa  ayauTopus,
OCHAIIICHHAS] MYJIbTUMETUHHBIM TTPOESKTOPOM.

Jlns mpoBeneHUs 7aO0OPAaTOPHBIX 3aHATUA — ayIWTOpHUsSA, OCHAIICHHAs
MYJbTUMEAUMHBIM MPOEKTOPOM, NEPCOHAIBHBIMU KOMIIBIOTEpAaMU Ha pabodmx
MECTaxX CTYJIEHTOB C BBIXOJOM B MHTEpHET W YCTaHOBIIEHHBIM MPOTPAMMHBIM
o0ecrieueHreM.

B uwranpHbix 3amax Hayunoir Oubmuotrexku JIBOY mnpemycMorpeHs
paboune MmecTa mJisi JIOJEH C OTpaHWMYEHHBIMA BO3MOXKHOCTSIMH 3/IOPOBBS,
OCHaUIeHbl AUCIUIEIMU U IpuUHTepamu bpaiins; o0opyaoBaHHBIE MOPTATUBHBIMU
yCTPOMCTBAMH Il YTEHUSA IIJIOCKONIEYATHBIX TEKCTOB, CKAHUPYIOIIUMU U
YUTAOMIUMA MAalllMHAMH, BUJCOYBEJCUNUTEIEM C BO3MOXHOCTBIO PETYIALNN
[BETOBBIX  CHEKTPOB;  YBEIWYMBAIOIIMMM  DJIEKTPOHHBIMM  JIyHamMud U
yIIbTPa3ByKOBBIMH MapKHUPOBIIUKAMHU.

B nensix obecrieuenust crniennaibHbIX YCIOBUNH 00yUeHUsI MHBAIUIOB U JIUIL C
OTpaHUYEHHBIMU BO3MOXXHOCTAMH 370poBbs JIBDY Bce 3maHust o00pyaoBaHbI
naHaycamMu, JUPTaMH, TOJBEMHHKAMH, CHEIUAIN3UPOBAHHBIMA  MECTaMH,
OCHAalICHHBIMU  TyaJeTHbIMM KOMHAaTaMH, TaOJIWyKaMd HHGOPMAIMOHHO-

HaBHFaHHOHHOfI CHCTCMBHI.

Vill. ®OHAbI OHEHOYHBIX CPEJCTB



HaCHOPT (l)OHIIa OLCHOYHbBIX CPEACTB
o IMCIOMIIJIMHE «anaBJIeHne I/IT-ceancaMn H KOHTCHTOM»

Kox u dTansl GOpMUPOBAHUS KOMIETEHIIMH
(popmympoBka
KOMITETEHIHH
[TK-8 — ciocobHOCTH 3naer COBPEMEHHBIC TEXHHUUYECKUE CPEJICTBA U
HCIIOJIB30BATh ISt UH(OPMAIMOHHBIE TEXHOIOIHU
peHICHUA MCII0JIb30BATh IS PELIEHHS AaHAIUTHYECKUX U
QHAIHTHYCCKHX H Vageep | HCCICIOBATEIBCKUX 32/(a4 COBPEMCHHBIC
HCCICNOBATCIbCKIX TEXHUYECKHE CPEACTBA U HHPOPMAITUOHHBIC
3a/1a4 COBPEMEHHBIE TeXHOOIHH
TEXHUYECKUE CPEICTBA
COBPEMEHHBIMU TEXHHUYECKUMHU CPEICTBAMH U
1 MH(pOPMaITMOHHBIE
Biageer | mHGOPMAMOHHBIMU TEXHOIOTHSMH JJIS PEIICHUS
TEXHOJIOTHU
AHATMTHYECKHMX U UCCIIEI0BATENILCKUX 33712
1IK-10 — criocoGHOCTH 3 COBPEMCHHBIC TCXHHUYECCKHE CPEACTBA U
HaeT
HUCTIOJIB30BATh MIJIA MH(POPMALMOHHBIE TEXHOJIOTHH
perieHus
MCIIOJIb30BaTh ISl PELICHHST KOMMYHHUKATHBHBIX
KOMMYHHMKATHBHBIX
VMeer | 3a1a4 COBpEMEHHbIE TEXHUUECKUE CPEICTBA
3a/1a4 COBPEMEHHBIE
MH()OPMAIIMOHHBIE TEXHOJIOTHH
TEXHUYECKUE CPEICTBA
1 MH(OPMALMOHHBIE COBPEMEHHBIMU TEXHHMYECKUMHU CPEICTBAMH U
TeXHOLOTHI Binazeer | mHGOPMAIMOHHBIMU TEXHOJIOTHSAMU [UIS pELIEHHS
KOMMYHHMKaTHBHBIX 3a/1a4




KoHTpoJb 1ocTHKeHNH 1esei Kypca

KonTpoa OueHovHbIE CpeaCTBA
Hupyemble
Ne | pazgeas: / Koasl 1 3Tansl popmMupoBanus . TIPOMEIKYTO
n/n TeMBbI KOMIIeTeHIN i TeKyIuu IHast
AHCLMILIH KOHTPOJIb | aTTecTauM
HbI i
1 3HAeT COBPEMEHHBIEC TEXHUUECKUE nabopatopna | Bompocs! k
cpencTBa U HHOPMAIIMOHHBIE s padora 3,1 | 3k3ameHy
TEXHOJIOTUI 48-66
YMEET MCII0JIb30BaTh Ul PELICHUs
AHATUTHYECKUX, UCCIIeIOBATEIbCKIX
Y KOMMYHUKATUBHBIX 3a/1a4
Moy 1. | TTK-8, COBPEMEHHBIE TEXHUYECKUE
Mojtysb 2. | 10 cpeacTBa U UH(GOPMaAIIMOHHBIE
TEXHOJIOTUI
BJIQJICET COBPEMEHHBIMH naboparopua | 67-70
TEXHHUYECKUMHU CPEIICTBAMU H s pabora 3,1
MH(POPMALMOHHBIMU TEXHOJIOTHUSIMU
JUTSL PEeUICHUST aHATTUTHYECKHX,
UCCIIEIOBATEIbCKUX U
KOMMYHHUKATHBHBIX 33724
2 | Moayns 3 | IIK-8 3HAET COBPEMEHHbIE TEXHUUYECKUE KOHCIIEKT Bompocsr k
Monyns 4. cpeacTBa U UH(GOpMaIMOHHbIE JEeKIUH 9K3aMeHy 8-
TEXHOJIOTHH naboparopua | 30
st pabora 2,1
yYMEeT HCIIONIb30BaTh IS peuleHnus | jaboparopHa | Bompocsr k
AHAJMTUYECKUX U s pabota 2,1 | sx3ameHy
HCCIIEN0BATENbCKIX 3a1au 10-35
COBpPEMEHHbIE TEXHUUECKUE
CpelIcTBa M MHPOPMAIIMOHHBIE
TEXHOJIOTUI
BJIaJIe€T COBPEMEHHBIMH naboparopHa | Bompocsr k
TEXHUYECKUMHU CPEICTBAMU U s pabora 2,1 | sk3ameny 8-
MH(POPMAIMOHHBIMH TEXHOJIOTHSIMH 30
JUIS PEeLIeHUs] aHATTUTUYECKHUX U
MCCIIEIOBATEIhCKUX 3a7a4
3 | Moayns 5. | [IK-10 | 3HaeT coBpeMeHHbIE TEXHUYECKHE KOHCIIEKT Bomnpocsl k
Monyms 6. CpelIcTBa M UHPOPMAIIMOHHBIE JIEKIIN; sK3ameny 1-
TEXHOJIOTUHU naboparopna | 20
s paboTa 2
yYMEeT HCIIOJIb30BaTh IS PEIICHUS naboparopHa | Bompocsr k
KOMMYHHUKATHBHBIX 33724 s pabora 2 9K3aMeHy
COBPEMEHHBIE TEXHUUECKNE 37-46
cpelcTBa M MHPOPMAIMOHHBIE
TEXHOJIOTUHI
BJIaJIe€T COBPEMEHHBIMU nabopatopHa | Bompocs! k
TEXHUYECKUMU CPEICTBAMH U s1 paboTta2 9K3aMeHy
UH(POPMALMOHHBIMU TEXHOJIOTHSMH 41-50

AJI pEeHICHU A KOMMYHUKATHBHBIX
3aga4




IIkana oueHUBaHUA YPOBHSA C(POPMHPOBAHHOCTH KOMIIETEHIUI 110

ANCIHUIIJINHE
Koa n Irtanbl GOPMHUPOBAHMSA KOMIIETEHIHH KPHUTEpPUH MO0KA3aTeJIH
¢opmynuposka
KOMIIETeH MU
[1K-8 — crocoGHOCTB COBPEMCHHBIE 3HAaHUE CIIOCOOHOCTB
HCIOJIb30BaTh IS TEXHUYECKHE COBPEMEHHBIX NIPUMEHATH
pemeHns 3HaeT(H0p0FOBBII>'I cpeacrBa 1 TCXHHYCCKUX COBPEMEHHBIE
AHAJIMTUYCCKUX U ypOBeHE) MH(POPMAILMOHHbIE CPEICTB U TEXHUYECKHE
HCCIIEI0BATEIIbCKUX TEeXHOJIOTHH nH(pOpManHOHHbIE CpencTBa u
3a/1a4 COBPEMEHHBIE TEXHOJIOTUU nH(pOpManNOHHbIE
TEXHUYECKHE TE€XHOJIOTUH
CpeacTsa u HCIIOJIB30BATh IS YMCHHEC CIOCOOHOCTH
nH(OpMaLMOHHbIE pelieHus HCIOJIb30BaTh IS UCIIOJIb30BAaTh JUISL
TCXHOJIOTHMHU aHAJIUTUYECKHUX U peuieHus peHICHUA
HCCIIEIOBATENBCKUX | AHATMTHYECKUX U AQHAIUTUYECKUX u
yMeeT 3a/[a4 COBpeMeHHble | MCCIEOBATENbCKUX | HCCIIE/I0BATEIbCKUX
(TIpOABUHYTHINA) TeXHHYECKHE 3a/1a4 COBPEMEHHbIE | 33Ja4  COBPEMEHHbIE
CpezCTBa 1 TEXHUYECKUE TEXHUUYECKUE
HH(OPMAITHOHHBIE CpencTBa u cpelcrsa U
TeXHOTOIHI nH(pOpMaHOHHbIE nH(pOpMaNNOHHbIE
TEXHOJIOTUU TE€XHOJIOTUH
COBPEMEHHBIMHU BIIaJICHHE CIIOCOOHOCTH
TEXHUYECKUMHU COBPEMEHHBIMHU HCII0JIb30BATh
CpencTBaMu TEXHUYECKUMHU CaMOCTOSTEIIBHO
MH(OPMAIMOHHEIMY | CPEACTBAMH U COBPEMECHHBIE
TexHONMOrHAMH 15 | WHQOPMALMOHHBIMA | TEXHUYECKHE
BIIaZICET peleHus TEXHOJIOTUSAMU IS CpelcTBa U
(BBICOKHIA) B — pelieHus UH(OpPMAaLMOHHBIE
HccenoBaTenbeknx | AHATHTHIECKHX 1 TEXHOJIOTUH [t
sanau HCCIIEIOBATEIIbCKUX | PELICHUs
3a1a4 AHAJIUTUYCCKUX U
HCCIIEI0BATEIIbCKUX
3a1a4
IIK-10 — COBpPEMCHHBIC 3HaHUE CHOCOOHOCTH
CIIOCOOHOCTD TEXHUYECKHE COBPEMEHHBIX NIPUMEHATH
HCII0JIb30BaTh IS 3HAeT cpencTBa u TEXHUYECKHUX COBPEMEHHBIE
pelIeHus (moporoBsIit MHPOPMAIMOHHbIE CPEICTB U TEXHUYECKHE
KOMMYHHMKaTUBHBIX YPOBEHB) TeXHOIOTHH nHPOPMALMOHHBIE CpencTBa u
3a/1a4 COBPEMEHHbIE TEXHOJIOTUU uH(OpPMaLMOHHbIE
TEXHUUYECKUE TEXHOJIOTMHU
CpencTBa u HCIOJIb30BaTh IS yMEHUe CIOCOOHOCTH
MHPOPMALMOHHBIE peleHus HCIOJIb30BaTh JJIS UCIIOJIb30BaTh JUISL
TCXHOJIOI'MHU KOMMYHHKaTHUBHBIX peuicHus peHICHUA
ymeer 3aj1a4 COBpeMeHHble | KOMMYHHKATHBHBIX KOMMYHUKaTUBHBIX
(npo By THIiH) TeXHUYECKHE 3a/a4 COBPEMEHHBIE | 3aa4  COBPEMEHHBIC
cpejcTBa 1 TEXHUYECKHE TEXHUYECKUE
MH(OPMAIHOHHBIE CpencTBa u cpexcrsa u
N — nH(popManMOHHbIE nH(pOpMaMOHHbIE
TE€XHOJIOTUU TEXHOJIOTUU
COBPEMEHHBIMU BIIaJICHUE CIIOCOOHOCTB
TEXHUYECKUMHU COBPEMEHHBIMU UCIIOJIb30BaTh
cpeacTBaMu U TCXHUYCCKUMU CaMOCTOATCIIBHO
BIazeeT MH(OPMAIMOHHEIMY | CPEICTBAMH COBPEMEHHBIE
(BbicoKuil) TexHOOTHsiMH i | MHOOPMALMOHHBIMU | TEXHUYECKHE
peleHus TEXHOJIOTUSAMU JJIS CpencTBa U
KOMMYHHKaTHBHBIX | PEWICHAA MHPOPMALIMOHHBIE
B KOMMYHHMKATUBHBIX TEXHOJIOTUH IS
3a1a4 peuieHus




KOMMYHHUKATUBHBIX
3a7a4

HIkana uzMepeHust ypoBHs C(POPMHUPOBAHHOCTH KOMIIETECHI[M A

Wrorosslii 6ain 1-44 45-64 65-84 85-100
Ornenka (nsaTHOAUTbHAS TITKATA) 2 3 4 5
YpoBeHb CHhOPMUPOBAHHOCTH OTCVICTBYET MIOPOTOBBIN O —— BBICOKHI

KOMIIETEHLINI Y M (6a30BbIi1) POABHHYT (KpeaTuBHBIN)

OueHouHbIe CPeACTBA ISl MPOBEPKH C(POPMHUPOBAHHOCTH KOMIIECTEHIIH

Kon u ¢popmynpoBka KoMIeTeHIMHI

3aganmne

IT1K-10 — crtocoOHOCTH HUCIIOIB30BATh I
pelIeH st KOMMYHHKATHBHBIX 33134
COBPEMCHHbBIC TEXHHYECKUE CPE/ICTBA H
WHQOPMaIMOHHBIE TEXHOJIOTUN

Kaxoii 00bexT U T-MeHemKMenTa onpenesseT BHeApEeHNe
HOBBIX MH()OPMAIIMOHHBIX CUCTEM:

a) UT-npoexTsr;

0) IPUIIOKCHHS;

B) MHPPACTPYKTYPAa;

T') OpraHU3aInoOHHAs CTPYKTypa ciryk0n1 UT.
Kakoii 00bexT UT-MeHemKMeHTa 00ecieynBaeT
pa3paboTKy, BBOA B ACHCTBHE U SKCIUTyaTaLHIO
MH(POPMALMOHHON CUCTEMBL:

a) UT-npoexTsr;

0) IPUIIOKESHHUS;

B) MHPPACTPYKTYPa;

T') OpraHu3alMoHHast CTpyKTypa ciyk0s1 UT.

I1K-8 — crtocoOHOCTH UCIIOIB30BaTh I
pelIeHus aHATUTHYECKUX H
HCCIIEI0BATEILCKHUX 3314 COBPEMEHHBIE
TEXHUYECKUE CPECTBA U
WHQOPMAIMOHHBIE TEXHOJIOTUH

CapoekTtupoBaTh BHEApeHHe KoMoHeHTOB M T-
WHQPACTPYKTYPHI PEATIPUIATHS MAIOTO OU3HECA, KOTOPOE
3aHUMAaeTCs pealm3anueil mMpoIyKIu COOCTBEHHOTO
M3TOTOBIICHUS (HA IPUMEPE ITPOU3BOJICTBA 3T OTOBJICHUS
Me0emn).

[1K-10 — crtocoOHOCTH UCIIOIB30BATh IS
pelleHUs KOMMYHHUKATHBHBIX 3a/1a4
COBpPEMEHHbBIC TEXHUUECKUE CPECTBA U
HHPOPMAITMOHHBIE TEXHOJIOTHU

Pa3pab6oraTs koHTeHT M UT-cepBuc npennpusrus u
HnTtepHeT-pecypcoB (Ha npuMepe NpeanpusTHs
ABTOpPEMOHT).

OueHovHbIEe cpeacTBA ISl TeKylneld arrectaunu (Tunosbie OC 1o Texkymen

aTTeCTalud U KPUTCPHUHU OLUHCHKHU 110 KAKIOMY BUAY aTTECTALlUH 110

aucuuILUIuHe «Ynpapiaenne UT-cepBrucaMmn U KOHTEHTOM)

Kpurtepuu onenkn (IMCbMEHHOT0/yCTHOT0 I0KJIa/1a, pedpepara, cO00UIeHUS,

3cce, B TOM 4YHCJIe BBINOJHEHHBIX B ()opMe Mpe3eHTanni):




v 100-86 OGasIoB BBICTABISETCS CTYICHTY, €CJIM CTYIEHT BBIPa3HJI CBOE
MHEHHE 10 c(hopMynHpoBaHHOW T™pobiieMe, apryMEeHTHpOBajl €ro, TOYHO
OTIPE/ICTUB €€ COJIEp)KaHue U cocTaBJisitoue. [[pruBeIeHbI TaHHBIE OTEYeCTBEHHOM
U 3apyOeKHOH  JUTepaTyphbl, CTaTHUCTUYECKHWE CBEACHUSA, HUHPOpMAIUsi
HOPMAaTHUBHO-TIPAaBOBOTO  xapaktepa. CTymeHT 3HAaeT ¥ BIAJCET HABBIKOM
CaMOCTOSITETLHOW MCCIIE0BATEIBCKON pabOThI IO TEME MCCIICAOBAHUS;, METOIAMHU
U MIpUEMaMH aHalu3a TEOPETUUYECKUX /MU MPAKTHUYECKUX ACHEKTOB M3y4aeMOi
obmactu. dakTHUECKUX OMMOOK, CBSA3aHHBIX C IMOHHMMAaHHEM MPOOJIEMBI, HET;
rpaguuecku padbota opopmieHa NpaBUIbHO

v 85-76 - GamwioB - paboTa XapaKTepU3yeTCS CMBICIOBOM IEILHOCTHIO,
CBSI3HOCTBIO U MOCJIEI0BATEIbHOCTBIO U3JIOKEHUS; TOMYIIEHO He Oosee 1 ommoku
npu OOBSCHEHWU CMBICIA WM coaepxaHus mpoOnemsl. [l apryMmeHTanuu
MPUBOSITCS JTAaHHBIC OTE€UYECTBEHHBIX u 3apyOexKHBIX aBTOPOB.
[Ipo/IeMOHCTPUPOBAHBI HCCIIEOBATEILCKAE YMEHHUS M HaBbIKH. DaKTHUYECKHUX
OIMOOK, CBS3aHHBIX C TMOHUMAHUEM TpoOJIeMbl, HeT. JlomylieHsl OaHa-IBE
OIMOKH B 0QOPMIICHUH PaOOThI

v/ 75-61 Oamn - CTYNEHT IPOBOAUT JOCTATOYHO CAMOCTOSTEIBHBIM aHAIIN3
OCHOBHBIX 3TallOB U CMBICIOBBIX COCTABJIAIONIMX MPOOJIEMbI; TOHUMAET 0a30BbIe
OCHOBBI M TEOpPETHYECKOE OOOCHOBaHHME BBIOpaHHOW TeMbl. [IpuBlieueHbI
OCHOBHBIE HCTOYHMKH IO paccMaTpuBaemMoil Teme. JlomyiieHo He Oosee 2 ommodok
B CMBICIIC WJTH COJICP)KaHUH TIPOOIeMbI, OpopMIICHHH pabOThI/

v' 60-50 OGammoB - ecau paboTa IpeACTaBISET COOOM IMEpeCKa3aHHbIA WIIN
MOJHOCTBIO TEPENUCAaHHBI HMCXOJIHBIA TEKCT 0€e3 Kakux Obl TO HHU ObLIO
KOMMEHTApUEeB, aHanm3a. He packpeiTa CTPyKTypa U TEOpETHYECKas
cocraBisitonas TeMel. JlomymeHo Tpu win 60jee TpexX OMIMOOK B CMBICIIOBOM

COJIep >KaHNH pacKpbIBaeMOM Po0IeMbl, B 0(OpMIICHUN PAOOTHI.

KpuTtepun onleHKH npe3eHTalum 10KJIa1a:



s
= 50-60 Gannos | 61-75 banuos 76-85 6an10B 86-100 6ays10B
) (HeynoBJIeTBO | (YIOBJIETBOPHUT
= (xopouo) (oTJINYHO)
o PUTEJIbHO) eJILHO)
Kpurepu | Conep:kaHue Kputepuen
"
- [Ipo6nema e | I[IpoGiema packpeita | [Ipobiema [IpoGnema
= packpsiTa. HE MOJIHOCTBIO. packpsiTa. packpeITa
E OtcyrcTBytoT | BeiBOabI He cnenanbl | [IpoBeaen aHanu3 | MOJIHOCTBIO.
S BBIBO/IBI W/WJIA BBIBOJIBI HE npoGieMs! 6e3 [IpoBenen ananuz
= 000CHOBaHBI IPUBJICYCHHUS po0JieMBl ¢
E JOTIOJTHUTEIHHON NpUBJICUYCHHEM
o autepatypsl. He JIOTIOJTHUTEIbHOM
g BCE BBIBOJIBI JUTEPATYPHI.
E ceNaHbl U/UIH BriBoib1
000CHOBaHbI 000CHOBaHbI
IIpencrasnsem | IlpencraBusemas [IpencraBnsemas [IpencraBnsemas
ast uHpopmanus He uHdopmarus He nHpopmanus
s nHbOpMaIMA | CHCTEMAaTU3UPOBaHA | CHCTEMATU3MPOBAaH | CHCTEMAaTHU3WPOBaHA
§ JIOTUYECKH HE | WU/WJIH He au , IocJieIoBaTeNbHa
2 cBs3aHa. He 1ocJieIoBaTeIbHa. MIOCJIEIOBATENbHA. | M JJOTHYECKH
5 ucnoiib3oBanbl | Mcnons3oBano 1-2 Hcnonb3zoBano CBsI3aHA.
i npodeccuonan | mpodeccuoHambHBIX | Oosee 2 Hcnonb3oBano
= bHBIC TEPMHUHBI | TSPMHUHA npodeccnoHanbHbl | Oonee 5
X TEPMUHOB npodeccuoHaNbHBIX
TEPMUHOB
He Hcnonbs30BaHbl Hcnonws3oBansl [Inpoko
UCIOJb30BaHbl | TexHONoruu Power | rexHosnoruu Power | ncnoib30BaHbI
= TEXHOJIOTUU Point yactnuno.3-4 | Point. He 6onee 2 | rexHonoruu (Power
E Power Point. OIINOKHU B OIINOO0K B Point u ap.).
i bonbie 4 IIPEACTABIISIEMON MPEACTABIISIEMON OTCyTCTBYIOT
o o1nOoK B uHpopMaun UHpOpMaLIUU OLIMOKH B
8 MIpeCTaBIsIeM IpeCTaBIsIEMOi
oM UHpOpMaLIUu
nHpopManuu
_ | Her orBeroB ToabKO OTBETHI HA OTBeTHI HA OTtBeTHI HA
E 3 | Ha BOPOCH DIIEMEHTapHbIE BOTIPOCHI ITOJTHBIE BOIIPOCHI TTOJTHBIE, C
2 2 . BOIIPOCHI W/WIA YaCTHYHO PUBHUICHUEM
5 § TTOJTHBI IPUMEPOB /W
HOSICHEHUH

Kpurepuu ouenku (yCTHBIN 0TBET)

v/ 100-85 6amioB - e€cioM OTBET IOKA3bIBAET IPOYHBIE 3HAHHMS OCHOBHBIX
MPOIIECCOB U3y4aeMOU MpeAMETHOM 00JacTH, OTIMYAETCsl TITyOUHOW M TOJTHOTOM
PACKpBITHS TEMBI; BIaJICHHEC TEPMUHOJOTHYECKHUM aIlllapaToM; YMEHUE OOBSCHSTH
CYIITHOCTb, SIBJICHUM, MPOIECCOB, COOBITUH, JIeTIaTh BHIBOJLI U 00OOIICHUS, 1aBaTh
CBOOOIHOE BJIAJECHUE

APrYMCHTHUPOBAHHLIC OTBEThI, IIPUBOAWUTL IIPHUMCPEI;



MOHOJIOTHYECKOW pPEUYbl0, JOTMYHOCTh W MOCJIEAO0BATEIBHOCTh OTBETA; YMEHHUE
IPUBOJUTH PUMEPHI COBPEMEHHBIX MPOOJIEM H3ydaeMoil 00JIacTH.

v' 85-76 - GauIoB - OTBET, OOHAPYKUBAIOIIUI IPOYHBIE 3HAHMS OCHOBHBIX
MIPOIIECCOB M3ydyaeMO MPEAMETHOU O0JaCTH, OTIMYAETCS TIyOUHON M MOTHOTOM
PACKpBITHS TEMBI; BIaJICHHE TEPMUHOJIOTUYECKHUM aIlllapaToM; YMEHUE OOBSICHATD
CYILIIHOCTb, SIBJICHUM, MPOIECCOB, COOBITUIA, JI€JIaTh BHIBOJIBI U 0000IIEHNUS, 1aBaTh
apryMEHTUPOBAHHBIE OTBETHl, NPHUBOJUTH MPUMEPHI; CBOOOJHOE BIAJCHHE
MOHOJIOTUYECKOW PEeybl0, JIOTUYHOCTh M TOCIIENOBATEIbHOCTh OTBeTa. OmHaKo
JOMYCKAETCs OJIHA - IBE HETOYHOCTH B OTBETE.

v' 75-61 - Gamn - OLEHMBAETCS OTBET, CBUAETEILCTBYIOIIUNA B OCHOBHOM O
3HaHWU TIPOLIECCOB  M3y4aeMOW MPEAMETHONM  O00JacTH,  OTIMYAOLIUICS
HEJOCTATOYHOW TIITyOMHOM M TMOJHOTOM PACKPBITHS TEMbl; 3HAHHMEM OCHOBHBIX
BOIIPOCOB Teopuu; ciabo cPOpMUpPOBAHHBIMM HABBIKAMHM aHalu3a SIBJICHUH,
MPOIIECCOB, HEJOCTATOYHBIM YMEHHEM JaBaTh APTyMEHTHUPOBAHHBIE OTBETHI U
IPUBOJNUTHh THPUMEPHI; HEJOCTATOYHO CBOOOJHBIM BIIAJICHUEM MOHOJIOTHYECKOU
peYblO, JIOTHYHOCTBIO U IOCIEA0BATEIIBHOCTEIO OTBETA. JlomycKaeTcsi HECKOJIBKO
OLIMOOK B COJAEPXKAHUU OTBETA; HEYMEHHE IPUBECTH MIPUMEP PA3BUTHSI CUTYALINH,
IIPOBECTH CBS3b C APYTMMHU aCIIEKTaMU U3y4aeMoi 00J1acTH.

v 60-50 GaIoB - OTBET, OOHAPYKMBAIOIINI HE3HAHHME MPOIIECCOB U3ydaeMO
NpeIMETHOW O00JIaCTH, OTIMYAIOUIMICS HErNyOOKHMM  pPacCKpbITUEM  TEMBI;
HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOpHUH, HEC(HOPMUPOBAHHBIMU HABBIKAMHU
aHanu3a SBJIECHUM, MPOLECCOB; HEYMEHUEM JaBaTh apryMEHTHUPOBAHHBIE OTBETHI,
ca0bIM BJIAJICHUEM MOHOJOTUYECKOM pEeYbl0, OTCYTCTBUEM JIOTUYHOCTH H
nociea0BaTeabHOCTH. JlomycKaloTes cepbe3Hble OIIMOKU B COIEpPKAaHUHM OTBETA;

HE3HAHHE COBPEMEHHOM MpOoOIeMaTUKN U3y4aeMOi 00JIacTu.

3ayeTHO-IK3aMeHALIMOHHbIE MaTePHUaJIbI
(oeHOYHBbIE CPEACTBA MO MPOMEKYTOYHOM ATTECTAUMU U KPUTEPUH OLICHKH)
TecToBbBIE 3aJaHUS

1. Kakoro ypoBus UT-MmeHeqxMeHTA He CylIeCTBYeT:



a) OMepaIMOHHBIH;

0) TaKTUYECKUH;

B) HHCTPYMCHTAJIbHBIN;
T') CTPAaTEerHYECKUA.

2. Ha xkakom ypoBHe UT-meHem:xkMeHTa 00ecneYnBaAETCH YCTAHOBJIEHHE

COOTBETCTBHUS MeK1Y HHPOPMALMOHHBIMHA (QYHKIUSIMU

CUCTEMBI U €€ KOHTEHTOM:
a) OMepaIMOHHBIH;

0) TaKTHYECKUIA;

B) HHCTPYMEHTAJIbHBIN;

I') CTpaTEerH4ecKuil.

3. Kakoii 00bexT UT-MeHe:kMeHTa onpeaeiseT BHeAPeHHe HOBbIX

HH(l)OpMaHI/IOHHLIX CHUCTEM:

a) UT-npoexTsr;
0) MpUITOKEHUS,
B) MHGPACTPYKTYDPA;
') OpraHu3aIMoHHas CTpyKTypa ciyk0b1 1UT.
4. Kakoii 00bekT UT-MeHeqKMeHTA 00ecriednBaeT MOJAEPKKY

OM3HeC-NMpoueccoB NMPeaNPUsITHSA:

a) UT-ipoexTsi;
0) NpUIIOKEHUS,

B) MH(DPaACTPYKTYpa;
') OpraHu3alMoHHas CTpyKTypa ciyk0b1 UT.

5. Kakoii 00bekT UT-MeHem:kMeHTa 00ecnieunBaeT pa3padoTKy, BBO/

B JIeCTBHE U IKCILIyaTAUI0 MH(POPMALMOHHON CUCTEMBbI:

a) UT-ipoeKTsI;

0) MpUITOKEHUS,

B) MHGPACTPYKTYDPA;

') OpraHu3aIMoHHas CTpykTypa ciyxxonst UT.
6. UT-cepBuc B KOpIOpaTUBHOII cpeje — ITO:

a) UT-ycnyra, kotopyto WT-noapazaeneHue mnNpeaocTaBiseT
MOIPa3ICTICHUSIM MIPEATPUITHS JITIs1 TIOIIEPIKKU MX OU3HEC-TIPOIIECCOB;

ounsHec-

06) UT-crparerus, xoropyto WT-moapasnenenune mnpenoctaBiser OusHecC-

MoApa3aACJICHUAM IIPCAIIPUATHUA OJIA IMIOAACPKKHN UX 6I/I3HGC'Hp0HeCCOB;

B) UT-npoueccel, kotopeie UT-moapasneneHune mnpeaocTaBisieT

NoApa3AeICHUAM NPEINPUITHUS s TOIECPKKHA UX OU3HEC-TIPOIIECCOB;
r) TpeboBaHus, koTopble WT-moapazneneHue mpeaocTaBiseT
noApa3AeICHUsAM NPEANPUITHUS sl TOIIECPKKHA UX OU3HEC-TIPOIIECCOB.
7. ®ynkunonajabHocTh UT-cepBuca onpenensier:

a) mepuoJ BpeMeHu, B Teuenue koroporo UT-nonpasnenenue

ounsHec-

ousHec-
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MO ACP/KUBACT JAHHBIN CEPBHUC;

0) perraemyo 3a7a4y U IpeIMETHYIO 00JIacTh €¢ UCIIOJIb30BAHUS;

B) JIOJIIO COTJIACOBAHHOTO BPEMEHU O00CTYKUBaHUS, KOTOpasi U3MEPSIETCs

B [IPOLICHTAX, U XapaKTEPU3yET B TeUCHUE Kakoro Bpemenu U T-cepruc

JOCTYTICH;

I') CTOUMOCTh BCEH COBOKYITHOCTH PECYPCOB, BOBJICUCHHBIX B

conpoBoxaeHue U T-cepBuca, a Takxke moreps oT nmpocroeB U T-cepBuca.
8. locrynHocts UT-cepBuca onpenesisier:

a) mepuo BpeMeHH, B TeueHue koroporo UT-noapasnenenue

MOJIJICP>KUBAET TAHHBINA CEPBUC;

0) perraemylo 3a7a4y U IpeIMETHYIO 00JIacTh €¢ UCIIOJIb30BAHUS;

B) JIOJIIO COTJIACOBAHHOTO BPEMEHU O00CTYKUBaHUS, KOTOpasi U3MEPSIETCs

B IIPOLICHTAX, U XapaKTepU3yeT B TeueHue kakoro BpeMenu UT-cepBuc

JOCTYIIEH;

I') CTOUMOCTb BCE€H COBOKYITHOCTH PECYPCOB, BOBJICUYECHHBIX B

conpoBoxaenue UT-cepBuca, a Takke notepp ot nmpocroeB U T-cepBuca.
9. Macmrad UT-cepBuca onpenessier:

a) BEPOATHOCTh HECAHKIIMOHUPOBAHHOTO JIOCTYTA K JAHHBIM U/UITU UX

HECAaHKIIMOHUPOBAHHOE U3MEHEHUE;

0) 00BEM U CIIOXKHOCTH padoT 1o noaaepxkke UT-cepsuca;

B) CIIOCOOHOCTH MH(POPMAIIMOHHOM CUCTEMBI COOTBETCTBOBATh

TpeOOBaHUSIM CBOEBPEMEHHOCTH;

') CTOUMOCTh BCEil COBOKYITHOCTH PECypCOB, BOBJICUYCHHBIX B

comnpoBoxaenne UT-cepBuca, a Takke notepp oT mpocroeB U T-cepBuca.
10. IIpouszBoaureasHocts UT-cepBuca onpenesier:

a) BEpOATHOCTh HECAHKIIMOHUPOBAHHOTO JIOCTYMA K JAHHBIM WU/UITU UX
HECaHKIIMOHUPOBAHHOE U3MEHEHUE;

0) 00beM U cloKHOCTB padoT no noaaepxke UT-cepuca;

B) CIIOCOOHOCTH MH(POPMAIIMOHHOM CUCTEMBI COOTBETCTBOBATh
TpeOOBaHUSIM CBOEBPEMEHHOCTH;

I') CTOUMOCTb BCEH COBOKYITHOCTU PECYPCOB, BOBJICUCHHBIX B
conpoBoxaeHue UT-cepsuca, a Takke norepp ot rmpocroes U T-cepsuca.

Bonpocsl k 3k3amMeny
[Tosicaure nonsitue UT-mMeHemKMEHTA.
[Tepeuncnure ocHOBHBIE 00beKThI I T-MeHeIIKMEHTa.
Yro onpenensier unppactpykrypa UT-npeanpusitus?
Uewm oOycnoBneHbl moctosiuabie n3MeHenus B UC npennpustuii?
[Tosicaute nonsitue «MT-cepBucy.

[IpuBenure npumepsl koprnopatuBHbIXx UT-cepBucos.



7. Ilepeuncnure ocHOBHbIE XapakTepucTuku MT-cepBrcoB.

8. Kak 3anmaercs xapaktepuctuka «Bpems oocmyxkuBanus» ans UT-cepBuca?

9. Kak 3amaercst xapakTepUCTUKa «IIPOU3BOAUTENBHOCTE» g UT-cepBuca?

10. Tlouemy B opranu3zanuoHHON CTpykType cayx0b61 HMC 1enecoobOpasHo
BBIICIISTH NMOJpa3esieHus pa3paboTku U conpoBoxaenus UC?

11. TlosicHuTe OCHOBHBIE (PYHKIIMOHAIbHBIC HaMIpaBieHus ciyxk0b1 MC.

12. Kakwue pakTopbl BIUSIOT Ha OPTaHU3AIMOHHYIO CTPYKTYpY Ciry k061 UC?

13. Kakas cymiectByeT cBsizb Mexay (yHkmusmu ciyx0sl UC u nmapamerpamu
NT-cepBuca?

14. Kakue BO3MOXXHBI BapHaHTHI mepexoaa OT (YHKIIMOHAIBLHON K MPOILIECCHOM
moaenu ciayx0s1 UC npennpusitus?

15. Kakue umeroTcsi NpeuMyliecTBa UCIOIb30BAHMS TUIIOBBIX MOJENE Ou3Hec-
npoiieccoB ciay>k0e1 UC?

16. Kak xapakrepuzyetcst poiab MC-ciy:x0bl B COBpeMEHHOM Ou3Hece?

17. Yem wmogens ITSM otnuuaercss OT TPaJUIMOHHOTO (PYHKIIMOHAIBHOTO
noaxoja k opranuzanuu U T-cayx0b1?

18. Ilepeuncaure ocobeHnoctu npoekra [TIL?

19. Kakue pasnmensl ympasienuss M T-cepBucamu omnmcanbl B TEKyIIeH BepcUu
oubmuorexu [TIL?

20. Kakwue nporiecchl BKIIFOUCHBI B 0510k moanepxku UT-cepBrucon?

21. Kakwue nporiecchl BKIIFOUEHBI B 010K mipepoctaBienus UT-cepBucon?

22. TlosicHuTe Ha3HAYEHHWE TIPOoIlecca YIPABICHNS HHINICHTAMH.

23. TlosicHUTE OHITHE KUHIIUICHT.

24. TlpuBenute OCHOBHBIE (DYHKIIUU TIpOIIEcca YIIpaBICHUS HHITUICHTaAMHU.

25. TlosicHuTe Ha3HAYEHUE TIpOoIecca yIIpaBieHUs MPOoOIeMaMH.

26. TlosicHuTE OHSTHE «ITPOOIEMAY).

27. TlpuBeaute ocHOBHBIE (DYHKITUHU TIPOIIECCA YIIPABICHHS MPOOIeMaMH.

28. TlosicHuTe Ha3HaYEHUE MpoLiecca YIPABICHUS] KOHPUTYPALUSIMHU.

29. TlosicHuTe MOHSTHE «KOH(DUTYpaIIMOHHAS €TUHULIAY.

30. Jlng yero ucnosb3yercs 06a3a JaHHbIX KOHPUTYpauuoHHbIX equHul CMDB?



31. Yto MoryT onuchBaTh aTpuOyThl KOHPUTypalMOHHBIX equHuIax B CMDB?

32. Kakue BaXKHbIE TIOHSATHS OMNKCHIBAIOTCS B cHeHUUKANNKN TpoIecca
yIpaBiIeHUS KOHPUTypauusMu?

33. TlosicHuTe Ha3HAUYEHHUE TIPOIECCa YIIPABICHUS U3MEHEHUSIMHU.

34. IlpuBenute OCHOBHBIE (PYHKIIMH MPOLIECCA YIIPABICHUS U3MEHEHUSMH.

35. IlosicHuTe Ha3HAUYEHUE IpoLECcca YIPABICHUS PEIU3aMU.

36. IlosicHUTE MOHATHE KPEITU3Y.

37. Kaxk kimaccupuuupyroTcst pesu3bl 10 IoKa3aTelo MacTada n3MEHEHU?

38. IlpuBenute OCHOBHBIE (PYHKIIMH MPOIIECCA YIIPABICHUS PEITU3aMH.

39. Tloscuute Ha3HaueHue 6ubanoTexku stanonHoro 10 - DSL.

40. IlosicHuTe Ha3HAUEHME ITpOLIEcca YIIPaBJICHUs YPOBHEM CEpBHUCA.

41. TlosicHuTe NOHATHE «corylameHue o0 ypoBHe cepBuca - SLA».

42. IlpuBenute OCHOBHBIE (DYHKIMH MpOLIECCa YIIPABICHHs YPOBHEM CEPBHCA.

43. TlosicHUTe Ha3HAYEHHE IIPOIIECCA YIPABIECHUS MOLUTHOCTAMI.

44. TlpuBenute OCHOBHbIE (DYHKIIMHU MpOLIECCa YIIPABICHUS MOIIIHOCTSMHU.

45. ITlosicHuTe Ha3HAYEHME MIPOLIECCca YIIPaBICHUS JOCTYTHOCTBIO.

46. Tloscuute moHaTHe «aoctynHocThio UT-cepBucay.

47. IlpuBenurte ocCHOBHBIE (DYHKIIMU MPOIIECcca YIPaBICHUS JOCTYITHOCTBIO.

48. TlosicHuTe Ha3HAUYEHUE MPOLIECcCca YIIPABIECHUS HENPEPHIBHOCTBIO.

49. TlpuBenute OCHOBHBIC (DYHKIIUH MPOIIECCa YIPABICHHS HEIPEPHIBHOCTHIO.

50. TMosicauTe Ha3HAaueHUe Tpoliecca ynpasieHus punancamu UT-caykOsl.

51. IlpuBegute OCHOBHbIE (YHKIMH mpolecca ynpabieHus ¢unHancamu WT-
CITY>KOBI.

52. TlosicHuTe Ha3HAUYEHHUE TpoLecca YIpaBlIeHUs! 0€30MaCHOCTHIO.

53. Tlosichute BO3MOXKHOCTH mpuMeHeHus Mozaenu I[TSM Ha mnpennmpusTusx
pa3IMYHOro pasmepa.

54. TlosicHuTe CYIOIHOCTH PEAKTUBHOTO NpHUHIMMNA padoTel ciyx0s UT-
MOAJIEPKKU

55. TlosicHuTe CYIIHOCTH MPOAKTUBHOTO TMPHUHIMUIA padoThl ciayxObr WT-

MOJJEPAKKH.



56. ITlosicnuTe ocHOBHOE Ha3zHaueHHWe Oyoka mporeccoB «CoriacoBaHue 3aaay
ousneca u UT».

57. TlosicauTe OCHOBHOE Ha3HadyeHHe Oioka mnporeccoB «llnanupoanue u
ynpasienune UT-cepBucamm».

58. IlosicHuTe OCHOBHOE€ Ha3HaueHHWe OJioka TmporeccoB «Pa3paboTka u
BHeIpeHue U T-cepBUCOBY.

59. IlosichuTe OCHOBHOE Ha3HaueHHWe Onoka mpoueccoB «OmnepaTuBHOE
yrpasienue U T-cepBucammy.

60. Ilosicaute ocHOBHOe Ha3HaueHue Onoka mporeccoB «OOecneuenne MT-
CEepBUCAMUY.

61. Ha3oBuTte OCHOBHBIE CTaJWM BHEAPEHUS IpoleccHoro ynpasiaeHus WT-
CILYKOBbI TPEANPUATHS.

62. Kakue mpoueccel BHeApstoTcss Ha  cragun  «YnpaeineHue — UT-
uHdpacTpykTypoit"?

63. Kakue mporieccsl BHEAPAIOTCS Ha CTaAUU « Y IpaBJeHUE cepBucamu’?

64. Kakue mpouecchl BHEIPSIOTCA Ha CTaAud «YTNPaABICHUE JI€JIOBBIMU
xapakrepuctukamu MT»?

65. Kak cootnocsitcst monens ITPM (IT Process Model) u 6ubmmorexa ITIL?

66. Kaxkue rpynmsl poiieccoB onpenenensl B [TPM?

67. IloscauTe CymIHOCTH  Tporecca  «YIIydllleHHE  B3aWMOJCUCTBUA  C
KJIneHTamu"?

68. Ilosicaute cymHOCTh Tporecca «OOecrneueHue YIPaBICHYECKUX CHCTEM
KOPHOpPaTUBHOM UH(pOpMAIHEil.

69. IlosicauTe cymHocTh nporiecca «Ynpasinenue UT-unadpactpykrypoit ¢ Touku
3peHHs OU3HECaY.

70. TMosicauTe CymHOCTh mporiecca «Peanu3aius v pa3BepThIBAHUE PEIICHUN.

71. Tlosicaute cymHocTh nponecca «Obecnieuenne UT-cepsucamm.

72. Tloscaute cymuocth npouecca «Ilognepxka UT-cepBucoB u perieHuin.

73. Tlosicaute cymHocTh mporecca «Ymnpasienne WT-pecypcamu u  UT-

UHOPACTPYKTYPOID».



KpnTepnn OLCHKH CTYJACHTA HA JK3aMCHE 110 JTUCHUIIJINHE

«Ynupasjenue UT cepBucaMu 1 KOHTEHTOM)

(mpoMeKyTOUYHAsl ATTECTAIUS — IK3AMEH)

Bbanabl Onenka
(pedTHHTOB 3ayerta/ TpebdoBanus K choOpMUPOBAHHBIM KOMIIETEHIIUAM
Oi1 OLICHKH) IK3aMeHa
(cranmapTHas)
O1eHKa «OTJIMYHO» BBICTABIISIETCS CTY/ICHTY, €CIIH OH IIyOOKO U
IIPOYHO YCBOWJI IPOrPAMMHBIN MaTepua, UCUEPIIbIBAIOLLE,
II0CJIEZI0BATENBHO, YETKO U JIOTUYECKU CTPOMHO €ro u3jaraert,
yMEeT TECHO YBS3bIBATh TEOPHIO C MPAKTUKON, CBOOOIHO
86-100 «3aumeHoy/ | CIIpaBIseTCA C 3a7a4aMi, BONPOCaMH 1 IPYTHMH BUJAMH
«OMIAUYHOY MIPUMEHEHUS 3HaHUH, IPUYEM HE 3aTPYJIHIETCS C OTBETOM IIPU
BUJIOM3MEHEHUHU 3a/laHuM, UCIIONIb3YET B OTBETE MaTepUa
MOHOTpaUUECKON TUTEPATyphl, TPABIILHO 0OOCHOBBIBAET
IIPUHSTOE pElIeHNE, BIaleeT pa3HOCTOPOHHUMHU HaBbIKaMU U
IIPUEMaMU BBITIOJIHEHHS IPAKTUYECKUX 3a/a4.
OLieHKa «XOpOII0» BBICTABJISAETCS CTYIEHTY, €CIIA OH TBEPAO
3HAeT MaTepua, FPaMOTHO U IO CYLIECTBY U3JIaraeT ero, He
76-85 «3aumenoy/ | AOIyCKas CYIIECTBEHHBIX HETOUHOCTEW B OTBETE Ha BOMPOC,
«XOpoULON IIPaBWJIbHO MPUMEHSET TEOPETUYECKUE TIOJI0KEHUS IIPU PEILICHUU
MPAKTUYECKHUX BOMPOCOB U 3a]1a4, Bia/ieeT HEOOXOAMMBIMU
HaBBIKAMH M MIPUEMAMH MX BBITTOJIHCHHUSI.
OLieHKa «yAOBJIETBOPUTEIBHOY» BBICTABISAETCA CTYACHTY, €CIIH OH
MMEET 3HaHMS TOJIbKO OCHOBHOI'O MaTepuraia, HO HE YCBOUJ €T
«3aumenoy/ .
75-61 «dosremsop JeTalel, OyCKaeT HETOUHOCTH, HE0CTATOMHO NPABHIIbHbIE
imenHoY (bOopMyIMPOBKH, HAPYLIECHUS JIOTHYECKOM 11OCIIEI0BATEILHOCTHU B
M3JI0KEHUU TPOrPAMMHOr0 MaTepuana, UCIIBITHIBAET 3aTPyAHEHUS
IIPU OTBETaX Ha JIONOJHUTENIbHbBIE BOPOCHI.
OlLieHKa «HEYAOBIETBOPUTEIBHOY» BBICTABISAETCS CTY/ACHTY,
KOTOPBIN HE 3HAET 3HAYUTEIBHON YaCTH MPOTPAMMHOTO
(e MaTepHaia, J0MyCcKaeT CyIleCTBEHHbIE OINOKHU, HEYBEPEHHO, C
MeHee 61 3attmae Ho»/ OOJBIIMMH 3aTPYAHEHHUSIMU BBITIOJIHAET IPAKTUUECKHE PAOOTHI.
(HEyoOBIEMS | oy MPaBUJIO, OLIEHKA «HEYI0BIETBOPUTEIBHOY» CTAaBUTCS
opumenvHo»

CTyJ€HTaM, KOTOpPbIE HE MOTYT IPOJOJIKUTH 00yUueHue 6e3
JIOTIOJIHUTEIIBbHBIX 3aHATHH 110 COOTBETCTBYIONIEH TUCIMITIIMHE.

Ouenounble cpeacTBa s Tekyumei arrecranuu (Tunosbie OC mo

TeKyLIeld ATTeCTAUMH U KPUTEPUH OLEHKH 10 KAKIOMY BHIY

arrecTalum no aucuuivinie «yYnpasiaenue UT cepBucamu u

KOHTEHTOM))

TunoBbie OIICHOYHBIC CpE€aAcCTBa IIO TCKYHIGI\/’I aTTeCTalluu 110 AUCHHUIIIIMHC

«Yupasnenune UT cepBrucamMu U KOHTEHTOM» pa3MEIEHbl B pasjeliie pabouei




yu4eOHOW TMporpaMMbl AUCHMILIUHBI «Y4eOHO-METOAUYECKOe OOecreueHne

CaMOCTOSITENTLHOUM PabOThl 00YUAOIIUXCSD).

KpI/ITepI/II/I OI€CHKH BBINNOJHCHHUA AHAJIUTHYICCKOIO 3aJaHUA

Ne — KosmmuectBo
n/n PHTEp 6aJoB
1 | T'oTOBHOCTH pe3yJIbTaTOB CAMOCTOATEIHHON PabOTHI B CPOK 30
2 daiin ¢ pesynbTaTaMu pabOThI 70
KpI/ITepI/II/I OLCHKH BBINNOJHCHUA HAYYHO-UCCJIEA0BATEC/ILCKOIO
TBOPYECKOI0 3alaHUA 2
No — KonunuectBo
/1 PHTEp OayI0B
1 | 'oTOBHOCTB pe3y/ibTATOB CAMOCTOSITENILHON pabOThI B CPOK 20
2 | Marepuan COBpEMEHHBIH, aKTyaIbHbIH 20
3 | [IpumeHeH MUPOKUIA CIIEKTP MHCTPYMEHTAIBHBIX CPEJICTB MOKUCKA U 40
OIMCAHUS JIUTEPATYPHI
4 | JlonoJHUTEIbHBIC OalIbI 20
UTOIro 100
KpI’ITepHI/I OLCHKH BBINNOJHCHHUA HAYYHO-UCCJICA0BATEC/ILCKOIO
TBOPYECKOro 3ajianus 3
No T — KonunuecTtBo
/1 PHTEp OaJIoB
1 | ['oTOBHOCTH pe3yIbTaTOB CAMOCTOSITENIEHOM PabOTHI B CPOK 10
3 | Ucmonp30BaHme MIMPOKOTO CIIEKTPa BO3MOKHOCTEH MPUKIIAHBIX TPOTPaMM 50
4 | Odopmnenue pedepata B monHoMm cootBeTcTBrM ¢ [[OCTamu 30
5 | JlonmomHHATENBHBIC OAIITHI 10
NTOIro 100

MeToauveckue peKOMEHAALMH, ONpeAeAIne Npoueaypbl OlleHUBAHUS

PE3yabTaToB OCBOCHHUS JHUCHUIIJIUHBI

Texkymas arrecranmMsi CcTyaeHTOB. TeKymias arrectanus CTYJIEHTOB I10

mucuurimae  «Ymnpasienue HWT cepBucamMmm M KOHTEHTOMY

IMPpOBOAUTCA B

COOTBETCTBHM C JIOKaJbHBIMA HOpMaTUBHbIMM akTamMu JIBDY wu sBisercs

00s3aTEIbHOM.




Tekymasa arrecranms 1o aucuuiuinHe «Ymnpasinenue HMT cepsucamu u
KOHTEHTOM» TPOBOAUTCA B (OpME KOHTPOJIBHBIX MEPONPUSATUNA  (TECTHI,
MPAKTUYECKUE 3a/aHMsI) 10 OICHUBAHUIO (DAKTUYECKUX PE3YJIbTaTOB OOYy4YEHUS
CTYAEHTOB M OCYIIECTBIIIETCA BEAYIIUM MPENOAABATEIEM.

OObeKTaMu OLICHUBAHUS BBICTYIIAIOT:

— yueOHasg JUCUMIUIMHA (AKTMBHOCTh Ha 3aHATUSX, CBOEBPEMEHHOCTh
BBINOJIHEHUS PA3JIMYHBIX BUAOB 33JlaHU, MOCENAEMOCTh BCEX BUJIOB 3aHATUN IO
aTTECTyEMOU JUCHUILINHE);

— CTENEHb YCBOEHUSA TEOPETHYECKUX 3HAHUM (AaKTUBHOCTH B XOJI€
00CYXJIEHUI MAaTepUAJIOB MPAKTUYECKUX PA0OT, aKTUBHOE Y4acCTHUE B JIUCKYCCHUSX
C apryMeHTaMH U3 JOTIOJHUTEIbHBIX UICTOYHUKOB, BHUMATEIHLHOCTh, CHOCOOHOCTh
3a/laBaTh BCTPEUHBIE BOMPOCHI B paMKaX JUCKYCCUU WU OOCYXICHUS,
3aMHTEPECOBAHHOCTh U3y4YaeMbIMU MaTepUaIaMH );

— YpPOBEHb OBJIAJICHUS NPAKTUYECKUMU YMEHUSMHU U HABBIKAMHU II0 BCEM
BUJIaM y4eOHON paboThl (Ompeaensercs Mo pe3ysibTaraM KOHTPOJIBHBIX padoT,
MPAKTUYECKUX 3aHSTUN, OTBETOB HA TECTHI);

—  pe3yJibTaThl CaMOCTOATENIbHON paboThl (3aaHUs M KPUTEPUU OIICHKHU
pa3menieHsl B Pazaene III).

IIpome:xxyTouHass arrectanus CTyaeHTOB. [IpomexyrouHas arrecranus
CTYAEHTOB 10 jJucuuiuimHe «Ymnpasienue WT cepBucamMu M KOHTEHTOMY
IPOBOJIUTCS B COOTBETCTBHM C JIOKAJIbHBIMU HOpMaTHMBHbIMU akTamu IBDY u
ABJIIETCS 00S3aTENBLHOM.

Bua npoMexyTouHOM aTTecTalMu — 3K3aMeH (7 ceMecTp), COCTOSIINNA U3

YCTHOTO orpoca B (hopMme cobeceoBaHUs U MHAUBUyaTbHBIX 3aJaHUMH.



