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AHHOTaUMA K pado4eil mporpaMMe JUCHUTINHBI
«KoMMyHHUKAIIHOHHBIE HABBIKK B TYPU3Me U FOCTENPUUMCTBE HA

AHTJIHNCKOM AI3BIKE)»

VY4eOHblli  Kypc «KoMMyHHKallUOHHBIE HABBIKU B TypusMe U
TOCTEIIPUUMCTBE HA AHTJIMICKOM  SI3bIKEe» TMpEJHA3HAYeH I CTYJIEHTOB
HarnpasyieHust ToAroToBku 43.03.02 Typusm.

Huctuminia « KoMMyHUKaIMOHHBIE HaBBIKK B TYPU3ME U FOCTETIPUHMMCTBE
Ha aHTJIMMCKOM $SI3BIKE» BKJIIOU€HA B COCTAB BapHMaTUBHOW YacCTH KaK JUCIUILIMHA
10 BBIOOPY CTYAECHTOB.

OO61ast TpyA0€MKOCTh JUCIUIUIMHBI COCTABISET § 3a4€THBIX eIUHMUIL, 288
4acoB. Y4YEOHBIM IIJIJAaHOM IO J@HHOW CHEUUATIbHOCTH MPEAyCMOTPEHbI
naboparopubie padboTsl (106 yacoB, B ToM uucie ¢ ucnoabzopanueM MAO —110
gaca), caMocTosTenbHas padota (177 gacos, B ToM yuncie 934acoB Ha MOATOTOBKY
K 3K3aMeHy). Juciumummaa peanusyercs Ha 3, 4 kypce B 5, 6, 7 cemecTtpax. @opma
KOHTPOJIS IO TUCIUIUIMHE: 3a4€T, SK3aMEH.

Jucnuminaa « KoMMyHUKAITMOHHBIE HABBIKK B TYPU3ME U TOCTEIIPUUMCTBE
Ha aHTJIMMCKOM SI3BIKE» JIOTUYECKHU U COJIEPKATENIbHO CBA3aHA C TAKUMU KypcaMHu,
kKak «MHocTpaHHBIM  s3bIK  (QHTVIMICKUHN)», «MEXIyHAPOIHBI  TypU3M»,
«Opranu3aiys ¥ TEXHOJIOTUSI TYPOIePaTOPCKON U TYPareHTCKOM e TeTLHOCTU» U
MO3BOJIAET MOJATOTOBUTh CTYAEHTA K OCBOCHHUIO psAlla TAaKUX HUCIUIUIMH, KaK
«TyponepedTuHr», «IKONOTMYECKUN Typru3sM», « CepBUCHAS AEATEIBHOCTDY.

Conepxanue TUCHUIUIMHBI OXBATHIBAET CIICIYIOMIUM KPYT BOIPOCOB:

VYcnex pabotel ¢ kmueHTtamMu. MHATEpHET yenyru. Ycnemnbie caittel. [Ipodeccun
KJIepKa Ha TMpUeMe, TYPUCTHUUYECKOTO areHTa, KypOpTHOIO MpeaCTaBUTEs,
KOHChEpKa, MEHeKepa oTensd, med-moBapa, padOTHHUKOB KyXHH, MEHEIKepa
pectopaHa, oduimanTa, OapMeHa, IIBEHIapa, MOPThE, METPIOTENSI, TOPHUYHBIX,
pabOTHUKOB TEXHUUYECKHUX CIYKO U Jp., BKIIFOYAIONIUX B c€0s1 KOMMYHUKATHBHBIC
HaBBIKA. XapaKTEPUCTUKH, TPUCYIIHE YCIEIIHBIM MHTEPHET ciykOaMm. Pexnama
npodeccuil. [lonoxkuTenbHble W OTpULATEIbHBIE MPUMEPHI  OOCTY>KUBAHUS

KJIIMCHTOB. OHpOCLI KIIMCHTOB.



Berpeun Ha 1en0BbIX MEpOTIPUATHSIX. DPPEKTUBHBIEC TPE3CHTAIIH.

CoBeThl BEOCAWTOB CiIy)KaluM, pabOTAIONIMM C KIWEHTaMH. SI3BIK OOIIeHUsI.
A3k xKecToB. CrocoObl BBIpaKEHUSI MPOCHOBI MOMOYb, MOJOKIATh, MPOSICHUTH
cutyaruio. Busut B xommanuio. 3HakomcTBO. [IpuBercTBus. OO6mmii pasroBop.
[Tpennoxenue ycmyr. 3aBepuieHue oOmieHus. Ilepconan kommaHuu, ciyx0a
npueMa U oOCITyXKUBaHUS, CIy>K0a yIpaBlIeHUs MEPCOHANIOM, HH(OpMalMOHHAs
ciyx0a, CpeHHI MepcoHal KoMIaHnuu. KOHTaKThl C KIMEHTaMH MO Tele(oHy.
[TpaBuiia pa3roBopa ¢ KJIMEHTaMHU. Y clieX paOdOoThI IEHTPOB CBS3H C KIMECHTaMH.

Hean AUCHHMIUVIMHBI — UW3YYEHHE TEOPETHUYECKOro MaTepuaia
MH(POPMAILIMOHHOTO XapakTepa 00 0COOEHHOCTSIX KOMMYHHUKAUi B cepe yCiIyr U
Ou3Heca, a TAaK)Ke OBJIAJEHUE CIEUUAIbHON JIEKCUKOW HHAYCTPUU TypU3Ma M
TOCTEMPUUMCTBA, PEUEBHIMH HaBBIKAMU, HEOOXOAMMBIMU B PabOTE CIEIUATNCTA
cepbl cepBHca U Typu3Ma, a TaKK€ NMPUMEHEHHE IMOJIyYEHHBIX 3HAHUHA Ha
MPAKTUKE B PEYEBBIX U IPYTUX CUTYALMSAX MPU OOIICHUN HA aHTJIHMICKOM SI3BIKE.

3axauu:

e cdopmMHupoBaTh CHCTEMAaTU3WPOBAHHBIE 3HAHUS 00 OCOOEHHOCTSIX
KOMMYHHKAIIH 1 HOpMax MOBEACHHSI CTICIIMAINCTOB CEephl CepBHCa U TypHU3Ma B
Pa3IMYHBIX CUTYaIUsX;

® Hay4MTbCs BECTU Oeceqy B Mpejesiax TEMaTHUKHU, CBI3aHHOM ¢ TypU3MOM
¥ TOCTETIPUUMCTBOM,;

® OBJAJIETh CIOCOOHOCTHIO MTPUMEHSTh TEOPETUIECKUE 3HAHUS U HABBIKU O
croco0ax KOMMYHUKALIUKM Ha MPAKTUKE;

® O03HAKOMHUTH CTYJEHTOB C MEKXKYJIbTYPHBIMH OCOOCHHOCTSMU OOIICHHSI
B PAa3IMYHBIX CUTYAIUSIX MOBCETHEBHOTO OOIICHHS,

e c(opmMUpOBaTH OCHOBHBIE YMEHHSI YCTHOT'O U TUCHbMEHHOT'O OOLICHMUS B
paMKax U3ydaeMbIX TeM IS PEIIeHHUs Pa3InYHOTO BUJIa KOMMYHHUKATUBHBIX
3amad.

Jlyig ycnemHoro u3yyeHus: AMCUUIUINHb « KOMMyHUKaIIMOHHbBIE HABBIKU B
TYpU3M€ U TOCTENPUUMCTBE Ha AHTJIIMMCKOM SI3bIKE» Y 00YUaOIIUXCsl TOJKHBI

OBITH CHOPMUPOBAHBI CIIETYIOUIUE TPEIBAPUTEIBHBIE KOMIIETEHIINH:



— COCOOHOCTh K KOMMYHHUKAIIMU B YCTHOM U MUCbMEHHON (hopme Ha
MHOCTPAaHHOM SI3bIKE JUISl PEIICHHS 3a/1a4 MEKIMYHOCTHOTO U MEXKYJIBTYPHOTO
B3aUMO/ICHCTBHUS.

VHuB CpCaIbHLBIC KOMIICTCHIINU BBIITYCKHHUKOB u HHAUKATOPbI ux

JTOCTH>KCHUMN:
HanmMeHoBaHue KaTeropuu Kox 1 HamMeHOBaHHe HHIMKATOpPa J0CTHKEHHUS
(rpynnel) yHHBEpCATbHbIX YHHBEPCAJIbHOM KOMIIETCHIIUH
KOMIIeTeHITH I
YK-3

VK-3.1 -Opranuzyet oT00p YICHOB KOMaHIbI JIsI
OCTHKEHHS IIOCTABJICHHOH 1IeTTN

VK-3.2 — YuntbsiBaeT 0COOEHHOCTH IMOBEAEHUSI U
MHTEPECHI IPYTUX YYaCTHHUKOB

CriocoOeH OCYIIECTBISITh
ColaIbHOE B3aUMOJIENCTBUE U
[peaIM30BbIBATh CBOIO POJIb B

IKOMAHJIC YK-3.3 - . Opranusyer u KOppeKTupyer padoty
KOMaH/Ibl, B TOM YHCJIE HA OCHOBE KOJUICTHAIBHBIX
[peLIeHUI;
VYK-3.4 -Ocymectnisier 0OMeH nHpopManuei, SHaHuAMHI
1 OTIBITOM
VYK-3.5- CobnrogaeT HOpMBI U yCTaHOBJICHHBIE TTPaBUiIa
KOMaHIHOU pabOTHI; HECET JTMYHYIO OTBETCTBEHHOCTD 32
[pEe3yNbTaT.
YK -4 VK-4.1 -OcymiectBisier oOMeH HHPOpMaIei, 3SHaHuIMU
CriocoOeH OCYIIECTBIISITh ACIOBYl0 [ OTIBITOM
KOMMYHHKAIIMIO B YCTHOW U YK-4.2- CoOnrogaeT HOpMBI U yCTaHOBJICHHBIE TTpaBUiia
MMUCHBMEHHOMN (I)OpMaX Ha KOMaH)IHOfI pa6OTI>I; HECCT IMYHYIO OTBETCTBCHHOCTD 34
TOCYIapCTBEHHOM SI3bIKE PC3yJIbTAT.

Poccuiickoit denepanuu u
MHOCTPaHHOM(BIX) SI3bIKE(aX)

Jiist hopMupOBaHWMSI BBITIICYKa3aHHBIX KOMITETCHITUH B paMKax JUCIUATIIHHBI
«KoMMyHUKaITMOHHBIC HABBIKKM B TYPU3ME U TOCTEIIPHUUMCTBE HA aHTITUHCKOM
S3BIKE» TPUMEHSIOTCS CIICIYIOIINE METO bl AKTHBHOTO/ HHTEPAKTUBHOTO
obyuenus: Case Study, nemoBast urpa (MMUTALIHS CUTYAIHi), TPOOIEMHOE

oOyueHue, yaeOHbIE MUHU TTPOCKTHI.



|. CTPYKTYPA U COIEP KAHUE TEOPETUYECKOM YACTH KYPCA

TCOpCTI/I‘ICCKa}I qaCTb HC npeayCcMOTpCHa B JUCIHHITIIMHC
((KOMMYHI/IKaTI/IBHBIe HAaBbIKM B TYpPU3MC W TOCTCIIPUHMCTBC Ha aHTJIUNCKOM

SA3BIKC»

1. CTPYKTYPA M COJIEPXKAHUE IPAKTUYECKOH YACTH
KYPCA

OcHoBHbIE ~ TeMbl  JaOOPATOPHBIX U TPAKTUYECKUX  3aHATHM

PacipCaACIAI0TCA 110 CCMCCTPaM CIICAYIOIINM o6pa30M:

2 kypc (3 cemecTp-36 yacos)

Tema 1. Ycmex pa0dorsl ¢ kiaumeHramu. UHTepHeT yCJayru. YcmeuiHblie
CalThbI. (6 YacoB)
Nudpopmannonnslii  Matepuan:  BerynurenbHas Oecena O BaKHOCTU

ymeHusl pabortath ¢ kaueHTamu. IIpodeccun knepka Ha npueme, TYpUCTUUECKOTO
areHTa, KypopTHOIO MpEeACTaBUTENs, KOHChEpKa, MEHEKepa oTelsd, 1med-nonapa,
pabOTHUKOB KyXHHM, MEHEIKepa pecropaHa, oduimaHta, OapmeHa, IIBeHIlapa,
NOpPTbE, METPJOTENS, TOPHUYHBIX, PAOOTHUKOB TEXHUYECKUX CIYyKO U Ap.,
BKJIFOYAIOLIUX B ce0s KOMMYHUKAaTHUBHbIE HAaBBIKH. XapaKTEPUCTUKH, MPUCYILIUU
YCIEUIHBIM HHTEpHET ciyx0aM. Pexnama mnpodeccuit. IlonoxurtenbHbie U
OTpHIATEIbHbIE IPUMEPHI 00CTYKUBaHUS KIMEHTOB .ONpOChl KIIMEHTOB.

Jlexcuka: HaszBanue mnpodeccuii B Typu3M€ U TOCTEIPUUMCTBE,
(GyHKUHOHATIBHBIE OOSI3aHHOCTH  TEpCcoHania, ero  npuopurerbl. [Ipobiemsl,
BO3HUKAIOIIKME TMpH OOHeHHH ¢ KiaueHTaMu. CrnocoObl MX — yperyJupoBaHUS.
XapakTEepUCTUKN YCHEIIHBIX CAaWTOB HMHTEpHET- ycuyr. I[lpumepsl pexnaMHbIX
o0bsiBieHUM. JINUHBIE KauecTBa MepCcoHaIa.

I'pammaruka: CreneHy cpaBHEHMsI pUJIararesbHbIX. MOAAIbHBIE TJIaroJbl.

Urenue: AyTEHTHYHbIE TEKCThI, OMKMCHIBAIOIINE OOIINE YEPTHI ,IPUCYIIIHH
YCIICIIHBIM CaiiTaM UTEPHET YCAYyr U Mpo(eccuu B Pa3IUYHBIX TYPUCTUUECKUX

KOMIIaHHX. OTpBIBKI/I M3 aYTCHTUYHbIX HCTOYHUKOB, IUAJIOTH, pCKIaMa.



AynupoBaHue: 3BYKO3amuCh ayTEHTUYHBIX JUAIOTOB, MAarHUTO(OHHBIC
3anucu, WiKi.

VYcrHas peub: [loaroroBieHHas MOHOJIOTMYECKAS U AUATOTUYECKAs peUb B
JETAThHBIX OTBETaX Ha BOMPOCHI, paccKazax 00 O0O0S3aHHOCTAX U (QYHKIIHIX
nepcoHana, o npobdiieMax ,BO3HUKAIOMINX MpU OOILIEHUHU C KIIMEHTaMU U CIIoco0ax
UX YPETYJIUPOBaHUs, OATOTOBICHHBIE TUYHBIE KOMMEHTAPHUHU.

[Tucemo: KpaTkue 5cce 0 BaXXHOCTHM yMeHHUsI paboTaTh C KIUEHTaMHU.
[Ipodeccun B Typusme M TOCTENIPUUMCTBE. 3asBICHUE O MpUEME Ha padoTy.
Pesrome.

Tema 2. Jlumom K JuOy ¢ KIHEHTOM. Bcerpeum Ha [es10BbIX
MeponpusaTusax. IpdexTuBHbIe npe3eHTanuu. (12 yacos )
Nudopmanmonnsiii Marepuan: CoBeTbl BEOCAUTOB CIIy X alluM, padoTatouuM

Cc kiaueHTaMu. SI3bIKk oOmieHus. S3bik >xkecToB. CrnocoObl BBIpaXKEHHUS MPOCHOBI
IIOMOYb, MOJ0KIATh, MPOACHUTH CUTyallul0. BU3UT B KOMIaHHIO. 3HAKOMCTBO.
[TpuBetrcTBUst. O0mmit pasroop. IlpennoxkeHue yciyr. 3aBepiieHUE OOIICHUS.
[lepconan xommaHuM, Ciyx0a MpueMa U OOCITYKUBaHUS, CIyk0a yIpaBICHHUS
NEPCOHATIOM, MH(pOpPMaLIMOHHAs CTy>kK0a, CpeTHUI NepCOoHall KoMIaHuu. JIekcuka:
[IpuBercTBUs, OOIIMII pPa3roBOp, CIOCOOBI MPEMIOKEHHS YCITyT,KOHKPETHBIE
npemnoxxenus. HazBanus nOmKHOCTEN B KOMITAHHUH, HA cITyk0e mpuema. [Ipumepbt
MPEAOCTaBISIEMbIX  YCIYT, JOMKHOCTEH, (YHKIIMOHAIBHBIX  OO0s3aHHOCTEH
YOPABJISIIONINX, PAOOTHUKOB TIpHE€Ma TOCTEH, HEKOHTAKTHBIX M TEXHUYECKUX
CIIy’k0, cXeMa YIpaBJI€HUs, OMCAHUS yI0OCTB U YCIYT.

['pammaruka: KpaTkuit 0630p cucTeMbl BpEMEH.

UteHne: ayTeHTUYHBIE TEKCTHI, BBIIEPKKU W3 JOKYMEHTalUu, (pOpMyIspsl,
AIIEKTPOHHBIE UCTOYHUKHU, TUATIOTH, OOBSIBICHUS U peKama.

VYcrHas peus: 1.YmpakHeHHs 10 pa3BUTUIO HAaBBIKOB MOJTOTOBICHHOW peuu,
MOATOTOBJICHHBIE PACCKa3bl, OIMUCHIBAIONINE PA3IMYHbIE TOCTUHUYHbBIC CIY>KObI U
dbyukiuu nepconana. 2.I10AroToBIeHHbBIC TUATIOTH U POJIEBBIE UTPHI.

AynaupoBanue: 3BYKOBbIe (ailyibl, MAarHUTOOHHBIE 3aMUCH, KOMITAKTHBIC
JIACKU C AyTEHTUYHBIMU JUAJIOTaMUA U MOHOJIOTAMH.

[Tucemo: CrnoBapHBIC TUKTAHTHI, TUKTAHTHI, ICCE, OMUCHIBAIONINE CITY>KOBI

KOMIIaHHH.



Tema 3. KonTakrbl ¢ kiaueHTamu no teaedony. IlpaBuia pasrosopa c
KJneHTaMu. (6 yacoB)
Nupopmanmonnsiii MaTepuan: CpaBHUTENbHAS XapaKTEPUCTUKA NTPABUIIbHBIX

U HEMPaBUIBHBIX CIIOCOOOB BeAcHUS TelehOHHBIX MeperoBopoB. Kak ObITh
BeXKJIMBBIM, ToBOps 1o Tenedony. Kak moka3aTh 3aMHTEPECOBAHHOCTh U
yBaXEHUIO K KiKeHTy. [Ipumepsl 6ecen no tenedony. Kak npuHath coodiieHue,
OTBETUTh Ha BOMPOC, CMATYUTHh KOH(JIHMKT, 3aBEpPIIUTH PA3rOBOP BEXKJIHBO, B
MOJIOKUTEIIBHOM KITHOYE.

Jlekcuka: BeIpaxxeHHsT BEXJIMBOrO, OpPHUEHTUPOBAHHOIO Ha KIHMEHTA
oOmenusi. Hapeuus, nmpuaratenbHbie, 0003HAYAIONINE YBAXKUTEIIbHbIE CBOWCTBA U
CrocoObl OOIIeHUsT ¢ KiIMeHTaMu. KaTeropuu u TUIIBI MECT, B KOTOPBIX OOBIYHO
MPOUCXOIUT KOMMYHHKalMs. CrnocoObl COCTaBIEHUS W BBIPAKEHUS BOIPOCOB,
POChO, MPEAIOKEHUN YCIyT, BBIPAKEHUSI COTJIACHUS M HECOoTjacHsi, IepeHECeHUs
JICJIOBBIX ~ MEPONPUSATHI, OTMEHA WX, IOATBEPXKACHUE MNPEABAPUTEIBHBIX
JIOTOBOPEHHOCTEM.

['pammaTtuka: UucnurenbHBbIE. Knaccuduxanus YUCIUTEIbHBIX.
[Tpunararensusie. Hapeuns. Knaccudukarnms.

Urenue: AyTEHTHYHBIE TEKCTHI, JHAJIOTH, JOKyMEHTalus, (GopmMyIspsl,
peknama.

VYctHag  peub:  YIOpaXHEHUs, pPa3BUBAIOIIME  MOHOJIOTHYECKYID U
JAAIOTUYECKYIO pE€Ub, pACCKa3bl, ONUCAHUS, TUAJIOTH, IIPE3CHTALlH.

[Tucbmo: JIuKTaHTHI, MMChMa-3aMPOChl, OTBETHI HA 3aMPOCHI, COOOIIEHHUS MO
Tenedony.

AynupoBanue:  3ByKOBBI€ (aiiibl, MarHUTO(OHHBIC 3aITMUCH, KOMIAKTHHIC
JIACKU C AyTEHTUYHBIMHU JUAJIOTaMU U MOHOJIOTaMH.

Tema 4. Ycnex padoTbl HEHTPOB CBA3M ¢ KJaneHTaMu. (12 yacoB)

Nudopmanmonnsiii marepuan: Onpockl kKiaueHToB. O030p ONpOCOB KIMEHTOB
pa3nuuHbIXx oTpacied B BenukoOputanuu. COOTHOIIEHHS B MPOILEHTaX
YIOBIIETBOPUTENBHBIX U HEYIOBICTBOPUTEIBHBIX OT36IBOB. CHOCOOBI YIyUIICHUS
OT3bIBOB O paboTe IWEHTPOB CBs3M C KiaveHTaMu. CrocoObl  yIydIlleHHs
BIICUATIICHUS KIUEHTOB. [IpuMepnl pasroBopoB 1o TenedoHy ¢ pabOTHHKAMU

LIEHTPOB CBSI3M C KIMeHTaMu. [Iprumepbl pa3roBOpoB 0 KOHKPETHBIX 3aKa3ax, COOAX



B JIOCTaBKE, HEMPABUIHLHOM HAYMCIEHUU B3HOCOB U Tapu(oB. KoHcynbTanimoHHbIe
CITY>KOBI.

Jlexcuka: IlpuimararenbHble, ONKCHIBAIOIIME MECTa, KAdecTBA, XapakTep,
yCIyTd U yA0OCTBa. Has3Banust areHrcrs, YCIYT, MECTONOJIOKEHNH,
OpraHU3allMOHHBIX MepolnpuaTui. Hapeuus, onuceIBarome CTENEHb BBIITOJIHECHHUS
TpeOOBaHMIA.

['pammaruka: KoHCTpykumu crtpanarenbHoro 3ainora. CTerneHu CpaBHEHHS
IIPWJIAraTeIbHbIX.

Yrenne: AyTEHTHYHBIE U HE ayTEHTUYHbBIE TEKCTBI, JUAIOTH, JOKYMEHTALIMS,
(bopMyJIsIpBL, peKiiaMa U OOBSIBICHUS.

Bocnpuatue Ha cnyx: KommakTHble AMCKH, MarHUTO(OHHBIE 3alMCH,
3BYKOBBIE (Daillibl ayTEHTUYHBIX U HE ayTEHTUYHBIX MOHOJIOTOB U AUAJIOTOB.

YcrHas  peus: VYhpaxHeHus, pPa3BUBAIOLIME MOHOJIOTMYECKYIO U
JUAJIOTHYECKYIO PEYb, PACCKA3bI, ONMCAHUS, JUAJIOTH, ITPE3EHTALUN.

[Incebmo:  JIMKTaHTBI, COYMHEHHUS ONMCATEIBHOrO xapakrepa. [Incema-
3a1poChl, OTBETHI HA 3aIIPOCHI.

CtpykTypa U coJep)KaHHE NPAKTUYECKOM YacTH Kypca BKIIOYAeT B ceds
TEMaTUKy M COJAEpKaHME MPaKTUUYECKUX 3aHATUH, CEMHHApOB, JAOOPaTOPHBIX

pabor.

I1l. YYEBHO-METOANYECKOE OBECIIEYEHHUE
CAMOCTOSATEJBHOM PABOTHI OBYUAIOIIIUXCA

Y4ebHO-MeTOAMUECKOe oOecrieueHue CaMOCTOSATEIILHOMN paboTHhI
oOyyaronuxcs 1o auciuiuinae «KoMMyHHKaTHBHBIC HAaBBIKM B TypU3ME H
TOCTEHIPUMMCTBE Ha aHTJIMHCKOM s3bIKe» mpeacTaBicHo B Ilpwiokennu 1 wu
BKJIFOYAET B ceOS:

-IJIaH-TpaMK BBIOJHEHUS CAMOCTOSITCIbHOM pa0OThI 1O JUCIUILIMHE, B
TOM YHUCJIC TPUMEPHBIC HOPMBI BpEMEHHU Ha BBIITOJIHEHUE TI0 KXKIOMY 3a1aHHIO;

-XapaKTePUCTUKA 3aJlaHui JUII CaMOCTOSTEIbLHOM pabOThl O0YyYarONIUXCs U

MCTOJUYCCKHC PCKOMCHAAIWH I10 UX BBIIIOJIHCHHUIO,



-TpeOOBaHUST K  TPEICTABICHUIO W OQOPMIICHUIO  PE3yIbTaTOB
CaMOCTOATENbHON pabOThI;

-KPpUTCPHUHU OLICHKHU BBIITIOJIHCHUA CaMOCTOSITCJIbHOM pa6OTI)I.

IV. KOHTPOJIb JOCTUXEHUS LEJEN KYPCA

Konpr u aTamns! hopmupoBanus kommneTeHIui | O1ieHOYHbBIE CpeICTBA
TEKYIIH KOHTPOJIb POMEKYTOUHAsS
aTTecTamus
YK-3 3HaeT pazjaen | CamocrosiTenbHas
pabora
Ymeer  3anarh
BOIIPOCHI,
OTBETHUTh Ha HUX
Bnaneer YCcTHBIN onpoc
JIAAJIOTOM
3naet pazzaen 3. | JlenoBas urpa 3adeTHOE 3aHATHE TIO
Vmeer BECTH paznenam 1,2,3
Tesie()OHHBIN Huanoru c
pasroBop KIIMCHTaMH
VK- 4
Bnaneer
HaBBIKOM KonTponbnas pabota
JIMAJIOTUYECKOM
peun

TuIoBbIE KOHTPOJIBHBIE 3a1aHUS, METOANYECKUE MATEPUAIIBI, ONPEIEIIAIONINE
MpoLeTypbl OIICHUBAHWSA 3HAHWW, YMEHUHW W HABBIKOB M (WJM) OIbITa
NEeATEIbHOCTH, a TaKXe KPUTEpUM U TOKa3aTelld, HEeoOXOIWMbIE MJi1 OLEHKU
3HaHWM, YyMEHUH, HAaBBIKOB U XapaKTepU3YIOIIME dTanbl (POPMUPOBAHUS
KOMIIETEHLIMM B TIPOLIECCE  OCBOCHHUS ~ OOpa3oBaTENbHOW  MPOrpPaMMBbI,

npezactasiieHsl B [Ipunoxenuu 2.

V. CIUCOK YYEBHOH JIMTEPATYPBI U HH®OPMAIMOHHO-
METOANUYECKOE OBECIIEYHEHHUE JUCIHUIIJIMNHBI

OcHoBHas JquTEpaTypa
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VI. METOJIWYECKUE YKA3ZAHMS O OCBOEHUIO
JACTUTIIAHBI
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Pexomenoayuu no naanupoeanuio u OP2aHu3aAyuL epemenHu, 0needeHHo20o
Ha u3yyeHue OUCYUNIUHb

[ImanupoBaHre — Ba)KHEWIIAs YepTa YEJIOBECUECKOU AEATEIbHOCTH, OOUH U3
XapaKTEPHBIX, 00s3aTeNbHBIX MPU3HAKOB YEJI0BEUYECKOro Tpyaa. s opranuzanuu
CIIO)KHOM Yy4eOHOM AESITeNbHOCTU O4eHb 3(()EKTUBHBIM SIBISETCS MCIOIb30BaHUE
CPEICTB, HAOMUHAKOIIMX O  CTOSIIMX  MEepel  HaMH  3ajJadax, Hux
MOCJIEIOBATEILHOCTH BBIMOJMHEHUA. TakuMu cpeicTBaMu MOTYT ObITh MOOMIIbHBIN
TenedoH, UMEIIMUNA MpPOrpaMMy OpTraHan3epa, BKIIOYAIONMIETO OYIUIBHUK,
KaJIGHJ]aph U CIHCOK JIeJ; TaiMephl, HAIIOMUHAIOIIKE O BBHIMOJHEHUU 3aJJaHUM 110
JMCUIUIMHE; KOMITBIOTEPHBIE MPOrpaMMBbl COCTaBJIEHUS CIIUCKA JIEJl, BBIACIISIONINE
CPOYHBIE U Ba)KHBIE JIETA.

CocraBieHue cnucka Aed — MEPBBIM ar K opranu3anuu BpemeHu. CHHucok
UMEET TO MPEUMYIIECTBO, YTO TO3BOJISIET BUAETh BCIO KApTUHY B IIEJIOM.
VYnopsanouenue, kinaccupuKalus A€l B CIHCKE — BTOPOM IIar K OpraHu3aluu
BPEMEHH.

PerynsipHocTh — mepBo€ yclOBUE MOUCKOB OoJiee 3(PPEeKTUBHBIX CIOCOOOB
pabotel. PexoMeHayercst BbIOpaTh OJMH JCHH HEACHU ISl PETYISIPHOU
MOJATOTOBKH MO TUCUUILIMHE. PeryispHOCTh HE MPOCTO MO3BOJISIET OATOTOBUTHCS
K JIelly, OHa CO3[aeT HACTpPOW Ha ATO JeJi0, MO3BOJSET BbIpabOTaTh IMpaBuiia
BBITIOJIHEHUS Jlefla  (HampuMep, CcHadajia TnpopaboTka warepuana JISKIUH,
y4yeOHHMKa, YTEHUE TMEePBOMCTOYHMKA, 3aTE€M BbIACICHHE U (UKCHUPOBAHUE
OCHOBHBIX HJICH B TETPAIM).

UrtoObl 0OJErYuTh BBINOJHEHUE 3aJaHUi, HEOOXOIUMO OIpEICIUTh
BPEMEHHBIE  PaMKH. ExxenenenbHas ~ MOArOTOBKAa MO JUCUUILIAHE
«KoMMyHHKAITMOHHBIC HABBIKK B TYpU3ME M TOCTENPUHUMCTBE Ha AHTJIMHCKOM
s3pike» «Communication Skills for Tourism and Hospitality Industry» TpeGyer
BpEMEHHbIX 3arpar. YeTkoe (GUKCHUpOBAHHE IO BPEMEHH PEryJsipHBIX Jell,
3aKpETUICHHE 32 HUMHU OJHUX M TEX K€ YacOB — BAaXHBIM IIar K OpraHu3anuu

BpeMmeHu. [Ipu yuere BpeMeHU Ha/l0 TOMHUTH 00 OCHOBHOM 11€JIM palliOHaIN3aIlun



— MOJY4YUTh HauOoNbIIMA 3()(PEKT ¢ HAUMEHBIIMMHU 3aTpaTamH. Y4eT — JIUMIb
CPEIICTBO IS PEIICHUS OCHOBHOM 3aJ1a4: COKOHOMHTH BPEMSI.

[To MHEHHMIO CHCIUAIMCTOB II0 IICHMXOJIOTMH, Ba)XXHOCTh IUTAHHPOBAHUS M
BEITIOJTHCHUS JIeJT OOYCJIOBJIMBACTCSl TAaK)KE€ TEM, UYTO y HAC HAKAIUTMBAIOTCS JIENa,
3aJlayd WA UCH, KOTOPBhIE Mbl HE peaiM3yeM, OTKIAIbIBacM Ha IIOTOM — BCE ATO
HETaTHUBHO CKa3bIBACTCS HA HAIllEM BHYTPEHHEM COCTOSHUU B IIEJIOM.

Baxxnast posib B opranu3anuy y4eOHOW JesTeTbHOCTH OTBOJUTCS MIPOTpamMme
JTUCIUIUIMHBI,  JAlomias  MPEJACTaBJICHHE HE TOJBKO O  TEMaTHYCCKOU
MOCJICIOBATEIFHOCTH M3YUYEHUS Kypca, HO U O 3aTpaTax BPEMEHH, OTBOJIMMOM Ha
M3y4eHHE Kypca. YCIEIIHOCTh OCBOCHHS JMCIUIIMHBI BO MHOTOM 3aBHCHUT OT
MPaBWJIBHO CINIAHUPOBAHHOTO BPEMEHM IPU CAMOCTOSATEIbHOW ITOATOTOBKE (B
3aBUCUMOCTH OT CHEIHAIBHOCTH OT 2 — 3 10 5 4acoB B HEJIEIIIO).

AyIUTOpHBIE TPAKTAYECKUE 3aHSATHUS SBISAIOTCA 0a30M g  HM3ydeHUs
TUCIUTIINHBI «KOMMYHUKAIIMOHHBIE HABBIKK B TYPHU3ME W TOCTCIIPUUMCTBE Ha
anrmiickoM si3pike» «Communication Skills for Tourism and Hospitality
Industry» mo3BOJIAIOT CTYJIEHTaM PEIINTh MPAKTUYECKYIO 3ajJlady MO OBJIAJICHUIO
HaBBIKAMH YCTHOTO ¥ TIMCBMEHHOTO OOINCHHWS HAa aHTJIMHCKOM SI3BIKE B
npodeccuoHanbHOM cdepe, oOOraTUTh CBOM 3HAHWS B O00JaCTH HMHIYCTPUU
Typu3Ma W OCYIICCTBIIATh OOIICHHWE CPEICTBAMH AHTJIMHCKOTO S3bIKa, CO37aBas
YCTOWUYMBBIC HABBIKU BIIAJICHUS SI3BIKOM B WX MPO(ECCHOHATBLHON ACATEITHHOCTH.
OT060p SI3LIKOBOT0O MaTepHraja OCYIIESCTBIISIICS C YIETOM COBPEMEHHBIX HOPM PEUH.
Matepuai 11 U3y4eHus IpeaiaracTcs B MOPSIKE HapacTaroIeH CIIoXHOCTH. J[7s
M3YUYEHHs TIpeJIararoTCs aHTJIMMCKHE, aMEpPUKAHCKHUE W PYCCKHE METOJHKH,
MIPE/ICTABJICHHBIC B YUYCOHHKAX M y4eOHO-METOJIMYECKUX MOCOOUAX, YKA3aHHBIX B

CIIUCKE PEKOMEHYEMOM JIUTEPATYPHI.

OCHOBHOU 1IETBI0 M3yYEHUS! TUCHUTUTMHBI « KOMMYHHKAIIMOHHBIC HABHIKU B
Typu3Me€ M TOCTENPUHUMCTBE Ha aHINIMUCKOM si3bike» «Communication Skills for
Tourism and Hospitality Industry» sBnsercss ¢opMupoBaHue UM OBJIaJEHUE
CTYACHTaMH  OOIIMMH JUHTBUCTUYECKUMH U KOMMYHHUKATHBHBIMHU

KOMIETEHIIMSIMK B 00JacTH  TPO(ECCHOHANBHOTO  AHTJIMICKOro  S3bIKA,



IPEINOoJaralollUMUA  CIIOCOOHOCTh M TOTOBHOCTh TOBOPAILUETO OCYIIECTBISTH
OOIIEHNE CpeACTBAaMM MHOCTPAHHOI'O SI3bIKa HA OCHOBE OCBOEHHOI'O SI3BIKOBOTO
Marepuana (rpammartuyeckue CTPYKTYDHI, JIEKCUYECKHE €AVHULIBL,
MPOM3HOCUTENBHBIE MOJENN) B NPOGECCHOHATBHOU NeATeabHOCTH. OCHOBHOM
aKLEHT JEeJaeTcsl Ha pa3BUTUE YMEHHs HCIOJIb30BaTh Ha IPAKTHKE OOTaThlii
npo(hecCHOHANBHBI BOKAOYJISIp M KOHTEKCTYaJIM3UPOBAaHHBIE TpaMMaTHUECKHE
MOJENH.

[To pesynpTaTam pabOTBl Ha MPAKTUYECKUX 3aHATHUAX, BBINOIHEHUIO
KOHTPOJIbHBIX W JOMAIIHUX 3aJaHUM CTYJEHTaM BBICTABJISETCA OTMETKA,
YUHTBHIBAIOIIAS: CAMOCTOSTENBHOCTh M JIOTUYECKYIO MOCIEA0BATEIbHOCTD OTBETA,
OPAaBWIBHOE  YNOTPEOJIEHHE JIEKCUKM M TpaMMaTHYECKUX  KOHCTPYKIIMMH,
IPaBUJIBHOE BBIMOJIHEHUE TECTOBBIX 3aJaHUM, JJIUTEIBHOCTh U KOPPEKTHOCTh
MOHOJIOTHYECKOTO M JIMAJOTMYECKOTO BBICKA3bIBAHUS, KA4ECTBO YTEHUS U
IIEpEBO/Ia TEKCTA.

PaboTa Haz acrieKTaMu MPOBOAUTCS CIEIYIOIIMM 00pa3oM:

1. Yrenue npemnaraercs B IByX (opMax: ayAMTOPHOTO U AoMauIHero. Jlius
ayJJUTOPHOTO YTEHUS HCIOJb3YIOTCS ayTEeHTUYHbIC, OpPUTHHAJIbHbBIC
TEKCTbl, 00bEMOM He Oosiee 3 CTpaHUI, KOTOpbIE NpeJHa3HAUYEHbl IJIs
O3HAKOMUTEIBLHOTO YTEHUS C MOCHeayomuM oocyxxaenueM. [lonumanue
CoJIep KaHUsl KOHTPOJIUPYETCSI ¢ TIOMOLIBIO YNPaXXHEHUH K TekcTy. Jis
JIOMAIlIHETO 4YTEHUS PEKOMEHAYIOTCS Oojiee  CIOXKHBIE TEKCTHI,
TEMaTUYECKH CBSI3aHHBIE C M3y4YaeMbIM MaTEPUATIOM.

2. AynupoBaHue oOecreuMBaeTcs ayIn03allUChi0 TEKCTOB U JAHAJIOTOB IO
yuyeOHMKaM  aHTJIMHCKUX W aMEpPUKAHCKUX aBTOPOB, TEMaTHYECKU
CBSI3aHHBIX C COJIEP)KAHUEM 3aHATHUS, a TAKXKE MHTEPHET PECYypCaMHU.

3. I'oBopeHre BKIIOYaET MOHOJOTHMYECKYI0 M JIHAJOTHYECKYI0 peyb.
MoHosnoruyeckasi peyb OCHOBaHa Ha M3y4€HHOM TEKCTOBOM Marepuale,
U MIpEeAJIaraeT CTYJIEHTaM BbICKa3bIBaTh CBOE MHEHHUE MO TTOBOJLY TOW HIIU
WHOU mpoOsieMbl, 3aTpoHyTOM B TekcTe. [lo Mepe pa3BUTHS HaBBIKOB
rOBOPEHUS, CTYJEHTaM IMpeajiaraercsi COCTaBUTh CBOU COOCTBEHHbBIE

BBICKA3bIBAHHSA Ha HOI[O6HYIO TEMY € HCIOJIb3OBAHUCM HpOﬁI{GHHOFO



JIEKCUKO-TPAMMAaTHYECKOTO MaTepHaIa. Jnanornueckas peub
TEMaTUYECKH CBsI3aHA C M3y4aeMbIM pa3JelioM Y4YeOHOro mnocooOus.
CryneHTsl yuyaTcsi paboTaTh B mape U HEOOJIBLIMX TPYIIAX, UCIOJIb3Ys
W3YUYEHHBIN JIEKCUKO-TPAMMATUYECKUN MaTeprall JAaHHON TEMBI.

4. I'paMMaTuka BBOAMTCA W 3aKpEIUIETCd B CEpPUM YNPAXKHEHUU Jis
paspelieHus TpaMMaTUYecKuxX TpyAHocTel. OcoOeHHOe BHHMAaHHE
yAENAETCS  TpaMMaTUYECKUM  CTPYKTypaMm, KOTOpbIE  CTYJIEHTBI
UCITOJIB3YIOT B TOBOPEHUH U MCHME.

5. IluceMo momoraeT CTy/IeHTaM pa3BUBATh HABBIKU MHUChbMa, (DOKYCHPYS HX
BHHMAaHHME HA PAa3JINYHBIX acClEKTaX MHUCbMEHHOW JEATEIbHOCTH, TAKUX
KAK CIEJUIMHI, KBU3bl, HAaIMCaHUE COYMHEHUH, 3CCE, aHHOTALW,
NEJIOBOM KOPPECTIOHACHUMHU, DPE3IOME W 3asBICHHM, TAE€ CTYIEHT
UCITIOJIB3YET JIEKCUKO-TPAMMAaTUYECKUI MaTeprai TaHHON TEMBI.

Jlnst noBbIieHus 3PEKTUBHOCTU BIaJACHUS JEJIOBBIM AHTIIMICKUM SI3BIKOM,
Kypc OOy4eHHs MCIOJIb3yeT Ha HA4aJIbHOM 3Talle HeayTeHTUYHBIA MaTepual, a ¢
TPETBETO - YETBEPTOIO CEMECTPA AYTECHTHYHBIA HEaJaNTHPOBAHHBINA TEKCTOBOM
Matepuas. B »3Toil uWactm  Kkypca o0co00e€ BHUMaHHUE YACISIETCS Pa3BUTHIO
KOMMYHUKATHUBHBIX BO3MOKHOCTEH CTYJIEHTOB, HAIPABJIECHHBIX HA OCBOCHHE MU
HAaBBIKOB YCTHOW peur u ayaupoBaHud. [lomumo oOmmx (QoHeTnyeckux,
IrpaMMaTHYECKUX M JIEKCUYECKUX 3HAHUI, YMEHUN U KOMMYHHKATUBHBIX HaBBIKOB,
CTYACHTBI MPHUOOPETAIOT TAaK)KE 3HAHUS O MPO(PECCHOHAIBHON AESTENbHOCTU B
00JIaCTH TypU3Ma U FOCTEIPUUMCTBA.

JIeKiMoHHbIE 3aHATHS MO JAHHOM JAWUCUUIUIMHE  y4eOHBIM IUIAHOM He

MPEAYCMOTPEHBI.

Onucanue nocjIe0BATEJbHOCTH ACHCTBUIA 00y4arommuxcs (aJaropurm
U3y4YeHUsl TUCUHUIIMHBI)
Haunnas n3yuenue aucuuminHbl « KOMMyHHKAIIMOHHBIE HABBIKM B TypU3ME
¥ TOCTEMPUUMCTBE Ha aHTIMHCKOM s3bike» «Communication Skills for Tourism

and Hospitality Industry», cTyneHTy HeoOX0AUMO:



— O3HAaKOMUTBCA C TMPOrPaMMOM, M3Y4YUTh CIIMCOK PEKOMEHIYyEMOMN
JUTEpaTyphl; K MporpaMMe Kypca HEoOXO0auMo OyIeT BO3BpallaThCsi MOCTOSHHO,
[0 MEpE YCBOEHHUS KaXAOW TEMbl B OTAEIBHOCTH, JJSI TOTO YTOOBI IOHSTH:
JOCTATOYHO JIU TI0JIHO U3YyYEHBI BCE BOIIPOCHI;

— BHUMATEJIbHO pa3odpaThCsi B CTPYKType MOUCHMUILUIMHBI B CHCTEME
pacnpeneneHus y4yeOHOro marepuasia Mo BUAAM 3aHATUN, (popmam KOHTpPOJI,
YTOOBI UMETh MPEJICTABIEHUE O KypCe B LIEJIOM, O JEKIMOHHOW M MPAaKTHYECKOU
YacTH BCEro Kypca U3y4eHHs;

— oOpaTuTbcsd K DJIEKTPOHHOMY Yy4e€OHOMY KypCy 3arpyKeHHOMY Ha
wiatpopme Blackboard mo mucrumimHe, MO3BONAIONIUM OPUEHTHPOBATHCS B
MOCJIEIOBATEILHOCTH BBITTOJIHEHHMS 3aJaHUM;

— Iepenucarb B TeTpanb A NPAKTUYECKUX 3aHATUH — TEMBI
IPAKTUYECKUX (JJaOOPATOPHBIX) 3aHATUH.

[Ipu mOArOTOBKE K 3aHATHUAM MO AUCHUIUIMHE «KOMMYHUKalIMOHHBIE HABBIKU
B TypuU3ME€ U TOCTCNPUUMCTBE Ha AHIVIMMCKOM $3bIKE» HEO0OXOIUMO

PYKOBOACTBOBATHCS HOPMAaMH BPEMEHU HA BBITIOJHEHUE 3aJaHUN.

PexoMenaanuu no padore ¢ JuTepaTypou

Haubonee mnpeamouyTuTenbHa MNOTEMHAsl MOCIEAOBATEIBHOCTL B paboTe ¢
auteparypoid. Ee MOXHO NpeAcTaBUTh B BHJE CIEAYIOLIErO0 IPUMEPHOIO
IrOpUTMA:

— O3HAaKOMJIEHHE ¢ paboueld y4yeOHOM mporpamMmoil u  y4yeOHO-
METOJMYECKUM KOMIUIEKCOM JUCLMILINHBI;

— HW3Yy4YEHHUE OCHOBHOM yueOHOH JIUTepaTyphl;

— MpopaboTKa AOMOIHUTENIbHOM (Y4eOHOM U HayYHON ) JIUTEpaTyphI.

B Xxone uTeHusi oueHb MOJIE3HO, XOTS UM HE 00A3aTEeNbHO, JIeJaTh KpaTKue
KOHCIIEKTBI IPOYMTAHHOTO, BBITUCKH, 3aMETKH, BBIACIIATh HESCHBIE, CJIOKHBIE [
BOCIIPUATHUSL BOMPOCHL. B IeNsIX NpOsSCHEHMs MOCNIEIHUX HYXHO oOpamaThCcsi K
npenojasarento. Ilo 3aBeplieHMM U3Y4YEHHUS PEKOMEHAYEMOW JMTEPATYpPHI
MIOJIE3HO MPOBEPUTHh YPOBEHb CBOMX 3HAHWW C MOMOILIBIO KOHTPOJIBHBIX BOIPOCOB

AJIs1 CaMOITPOBECPKH.



HactoarensHO pexkomeHayeTcss H30eraTb MEXaHMYECKOTO 3ay4YHBaHMS
yuebHoro marepuaina. [IpakTrika yoeaAuTenbHO OKa3bIBaeT: caMbIM 3()h(PEKTUBHBIM
criocoOoM fBIIIETCS HE «3yOpekKa», a riIy0oKoe, TBOPUECKOE, CAMOCTOSTEIbHOE
IPOHUKHOBEHUE B CYIIECTBO M3YYaEMBbIX BOIIPOCOB.

HeoOxoqumMo BECTM CHCTEMAaTHYECKYIO KaXJIOJHEBHYIO paboTy Haj
JUTEpaTypHbIMA HCTOUYHHMKaMH. OO0BbeM HHPOpPMAIMH TO KypCy HAaCTOJIBKO
OOIIMpEH, YTO UM HE YAAeTCs OBJIAJETh B IOCIEAHUE THU» TMEpe]l CeCCHel, KaK
Ha 3TO MHOI'JIa PACCUUTHIBAIOT HEKOTOPBIE CTYICHTHI.

CrnenyeT BOCIIUTHIBATh B ce0€ YCTAaHOBKY Ha MPOYHOCTH, JIOJITOBPEMEHHOCTD
YCBOEHHUS 3HAHUU 1O Kypcy. Hajo moMHUTH, YTO OHM MOTPEOYIOTCSI HE TOJIBKO U
HE CTOJBKO B XOJ€ KYypCOBOIO 3a4eTa, HO — 4YTO OCOOCHHO BaXXHO — B
nocjeAyonel npoPpecCuoHaIbHON NEATeIbHOCTH.

JlutepaTypa umeercs B OMOIMOTEKE YHUBEPCUTETA.

[Ipu pabote ¢ y4yeOHON M Hay4HOW JUTEPATypOd NPUHIMIHAIBHO Ba’KHO
IPUHUMATh BO BHUMaHHE MOMEHT pa3Butusi. Kypc «KomMmyHUKalnoHHbIE HABBIKU
B TypU3M€ M TOCTEIPUMMCTBE Ha AHIJIMMCKOM S3bIKE», KaK U OOJIBLIMHCTBO
JIPYTUX NUCLUMIUIMH, HE SIBJISIETCS U HE MOXET SIBISATHCS HAOOPOM HEKUX pa3 u
HaBCer/la yCTaHOBJIEHHBIX UCTHH B MociieqHed mHctaHuuu. HaoOopoT, B cBsi3u ¢
TEM YTO JWCLUUIUIMHA HANpaBleHa Ha W3yYE€HHWE HWHOCTPAHHOIO $3blKa, OH
MOCTOSIHHO Pa3BHBAETCS W COBEPIICHCTBYETCA. B HEeM uIeT AHaleKTHYEeCKUI
IIPOLIECC OTMUPAHUsSI YCTapeBLIETO M BO3HUKHOBEHMS HOBBIX CJIOB, BBIPAKECHHU,
couetaHuid. B ycnoBusix yckopsitouierocs crapeHus uHdopmanuu ydeOHbIE,
BIIPOYEM, KAK M Hay4HblC, W3JaHUS, JAJIEKO HE BCErJAa MOIYT IOCHIEBaTh 3a
HOBBIMH SIBJICHUSIMU U TEHACHLMAMH, MOPOXKIAEMBIMU NPOLECCOM HHHOBALMU.
OnrytuMoe OTCTaBaHHWE XapaKTEPHO W JJIsi MHOTUX MyOJMKalWd, CBA3aHHBIX C
KypcoM. Benp MX HEBO3MOXXHO, JaXe IO YUCTO TEXHHUYECKUM IPUYMHAM, HE
rOBOpSL YK€ O JAPYTHX, €XKEroJHO OOHOBIATh W Mepeu3faBaTh. B cBi3u ¢ 3TUM B
JUTEPATYpe MO KYpCy CTYAEHTAM MOTYT BCTPEUYaThCs MOJIOKEHUS, KOTOPbIE YXkKe
HE BIIOJIHE OTBEYAIOT HOBBIM TEHJECHLHMSM Pa3BUTHUS. B Takux ciydasx cieayer,
MPOSIBIISISL HY’)KHYIO KPUTHYHOCTh MBICJIH, OTIUPATHCA HE HAa YCTAPEBILUE UJEU TOTO

WIM JAPYyroro H3/AaHus, Kak Obl aBTOPUTETHO OHO HHU OBLUIO, a Ha HOPMBI,



BBITEKAIOIINE M3 COBPEMEHHBIX W3JIAHUM, UMEIOIIUX OTHOLICHHE K M3y4aeMOMY
BOIIPOCY.

B TO e BpeMs HACTOMYMBOE NOAYEPKMBAHUE MOMEHTA PA3BUTHs BOBCE HE
O3HAuYaeT MOJHON PEeBU3MH y4eOHOW M HAYUHOU JUTEpPaATyphl, PEKOMEHIYEMOIl 1o
KypcCy. 3a/1aya CTyJ€HTa — IIPOSIBUTH JOCTATOYHO BBICOKYIO HAYYHYIO KYJIBTYPY U
HE BIIACTb B KPAaMHOCTH KAaK OPTOJOKCAJIBHOIO IOOTMAaTHU3Ma, TaK U 3PSIIHOTO
Hurunusma. Hayka, Kak M3BECTHO, Pa3BUBAETCS HE TOJBKO HA OCHOBE OTPULIAHMS,
HO ¥ IIPEEMCTBEHHOCTH. B 3TOM HempepsIBHOM Ipolecce MOACPHU3ALUUN 3HAHUA
€My, KOHEYHO, OyAyT OKa3blBaThb MOMOIIb MPENOAABATENH, MOCTOSHHO BHOCH
COOTBETCTBYIOIIME U3MEHEHUS B COZIEpKaHNE yUeOHOT0 MpolLecca.

HaxkoHnerl, cTyeHT 00s13aH 3HaTh HE TOJIBKO PEKOMEHIYEMYIO JINTEPATYpPy, HO
Y HOBBIE, CYLIECTBEHHO BAKHBIE M3JAHUS IO KYpCY, BBIIIEAIINE B CBET IIOCIE €TO

myOTUKAIIUH.

PexoMeHnxanuu mo moaAroToBKe K 3K3aMeHy (3a4ery)

NTOroBbIM KOHTPOJEM IPU M3YUYEHUU AUCHUILIMHBI «KOMMyHHMKaIlMOHHBIC
HaBBIKM B TYpU3ME U TOCTEIPUUMCTBE HA AHTJIMHUCKOM S3BIKE» SIBJISICTCS 3a4ET.
[IpuMepHBINi TepeuyeHb BONMPOCOB K 3au€ry cojaepxkurcsi B BB. VYkazannbie
BONPOCHl 1O JUCHUIUIMHE OOHOBJISIOTCS Ha Hayajlo Yy4yeOHOro Troja.
HemnocpenctBeHHo mepea ceccueld BOMpOChl MOTYT OOHOBIATHCS. (OOHOBIICHHBIN
MIEpEUYCeHb BOMPOCOB K 3a4€Ty BBIAACTCS CTyJEHTaM I€pe]  HadaloMm
AK3aMEHAIIMOHHOM ceccud. Ha 3auére cTyneHTy npeanaraetcs OTBETUTh HA OJIUH —
JIBa BOIMpoOca MO0 U3YYEHHBIM pa3jesiaM JUCIUIUIMHBL. L{enp 3auéra — npoBepka u
OIICHKA YPOBHS MOJYYEHHBIX CTYJICHTOM CHEIUAIbHBIX MO3HAHUU MO Yy4eOHOU
JTUCIUIUIMHE, PEarupoBaTh Ha JOIMOJIHUTEJIbHBIE BOIPOCHI, OPUECHTHUPOBATHCS B
MaccuBe AchUHHMINN B KaTeropuid. OIEHKE IOICKHUT TAKXKE M IMPaBHIHLHOCTH
peun cryneHTa. J[ONOJHUTEIbHOM LEJIBbKD MTOrNOBOTO KOHTPOJISI B BHIE 3a4€Ta
aBisieTcs (OPMUPOBAHHME Y CTYJICHTa TAKWX KayeCTB, KaK OPraHU30BaHHOCTb,
OTBETCTBEHHOCTh, TPYAOTIO0ME, CAMOCTOSTEILHOCTh. TakuM o0Opa3oMm, 3a4€T TI0
JUACIUILIMHE TPOBEPSIECT CIONKHUBIIYIOCS Y CTYAEHTA CUCTEMY 3HAHUM MO JAHHOU

OoTpaciyd TpaBa M WrpaeTr OOJbIIYI0O pOJb B MOATOTOBKE OyIyIIEero HOPHUCTa,



CIIOCOOCTBYET TMONy4YeHUI0 (yHIAMEHTATHHOW W CHEIUAIbHOW TOATOTOBKH B
00JIaCTH YIpaBIIEHUS IEPCOHATIOM.

[Ipy moAroToBKE K 3a4€Ty CTYIEHT JOJDKEH MPABWIBHO U PAlMOHAIBHO
pacIIaHUpPOBaTh CBOE BpEMsi, YTOOBI YCHETh KAUECTBEHHO U Ha BHICOKOM YPOBHE
MOJATOTOBUTHCS K OTBETaM IO BCEM BoMpocaM. 3a4€T Mpu3BaH MOOYAUTh CTYJEHTa
MOJYYUTh JOMOJHUTEIHLHO HOBBIE 3HAHUS. Bo Bpemsi MOATOTOBKU K 3a4éTy
CTYIEHThl TaKXe€ CHCTEMaTHU3UPYIOT 3HAHUS, KOTOPHIE OHHM MPOOpENTH TIpH
M3YYEHHH Pa3lIeliOB Kypca. DTO IMO3BOJISIET UM YACHUTBH JIOTUYECKYIO CTPYKTYPY
Kypca, 00beAMHUTH OTIEIbHBIE TEMbI B €AMHYIO0 CUCTEMY, YBUAECThH MEPCIECKTUBbI
pa3BUTHS YIIPABJICHUS [IEPCOHATIOM.

PexoMmeHyemble y4eOHUKY U CIIEIUaIbHAs JIUTepaTypa MPpU U3yYSHUH Kypca,
UMEIOTCS B PEKOMEHJIOBAaHHOM CITMCKE JHUTEpaTypbl B pabodeil mporpamme Mo
JAHHOMY KypCy, TaKK€ HMX Ha3bIBa€T CTYAEHTaM IIpEnojaBaTellb Ha IEpPBOU
JIEKLIHH.

CTyneHT B 1ensSX MOJYyYeHHUsS KaYeCTBEHHBIX M CUCTEMHBIX 3HAHUM JTOJKEH
HAaYMHATh MOATOTOBKY K 3a4€Ty 3a0Jr0 0 €ro MPOBEICHHUS, JIy4IIE C CamMOro
HayaJsa JIEKIIMOHHOTO Kypca. J{Jis 3Toro, Kak yxe 0TMe4ajioch, UMEIOTCA B y4eOHO-
METOJMYECKOM TOCOOMHU MpUMEpHBIE BOMpochkl K 3adéry. llemecooOpaszno mpu
M3YYEHHUM Kypca TOJIb30BaThCsl paboyedl mporpamMMoll M y4eOHO-METOAMYECKUM
KOMIUIEKCOM. Takke He0OXOAMMO U3yYEHUE MPAKTUKU YIIPABIICHUS TIEPCOHATIOM.

CamocrosiTenpHas paboTa 1Mo MOoAroTOBKE K 3a4ETY BO BPEMSI CECCHH JOJKHA
MJIAHUPOBATHCS CTYJIEHTOM, MCXOJs M3 OOIIEero o0beMa BOMPOCOB, BHIHECEHHBIX
Ha 3a4éT W JHEH, OTBEJICHHBIX Ha MOJATOTOBKY K 3aué€ty. [Ipu sToM HEeoOxoaumo,
YTOOBI TOCIEAHUN JCHb WJIM YacTh €ro, ObLT BBIACIEH ISl JIOMOJHUTEIHLHOTO
MOBTOPEHUS BCEro oObE€Ma BONPOCOB B LEJIOM. OJTO IMO3BOJSET CTYIEHTY
CaMOCTOSITENIHO TMEPENPOBEPUTh YPOBEHb YCBOCHHSI MaTepHaia. BaxxHO UMETh B
BUJlY, UTO JJIs IIeJied BOCHPOM3BEACHUS MaTepuasiga ydeOHOTO Kypca OOJbIIyIO
BCIIOMOTATEJIbHYIO POJIb MOXET ChIrpaTh MHGOpMAaIUs, KOTOpas COACPXKHUTCS B

paboueii mporpamMme Kypca.

Pa3bsicHeHusi 10 padoTe € 3JIeKTPOHHBIM Y4eOHBIM KYpPCOM



Best undopmarust mo jaHHOMY KypCy HAaXOAHMTCS B DJIEKTPOHHOM CHUCTEME
Blackboard B anexTponHOM Kypce moa HomepoMm  FU50003-100400.68-P1Y-01

B Heit conepxutcs nadopManus:

— O kypce;

— Pabouas nmporpamma y4eOHOM TUCITUIINHEI,

— IlIpenomaBarenu kypca;

— KoHcnexTs! nekimif;

— T'nmoccapwuii;

— CHoucok nurepaTyphl;

— JlonogHUTENbHBIE MAaTEPUAIIBI;

— Marepuansl 11l TPAaKTUYECKUX 3aHSATHH;

— Marepuainisl J1Ji OpraHu3aliuy cCaMOCTOSATEIbHON pabOThI CTY/ICHTOB;

— KoHTponbHO-U3MepuTEIbHBIC MaTCPUAIBL;

— PesynbTarte pabor;

— Jlocka oOcyxaeHui;

— bnoruy;

— OObsIBICHUS | JIP.

CTyeHT MOXKET BOCIIOJIb30BAaThCA 3TUM PECYpPCOM B Cllydyae OTCYTCTBUS Ha
3aHATUAX, JJI1 TOBTOPEHHUS TPOWIEHHOTO MaTepuaina, Al 3aKperuieHUs
MaTepuana, JjIsi CaMOCTOATENbHON paboThl, NI KOHTPOJIS U MPOBEPKU 3HAHUH,
JUTSL TIOATOTOBKA K TPAKTUYCCKAM 3aHATHSIM, JUISI TTOATOTOBKUA K 3a4deTy, IS
OOIIEeHUs C MpernoaaBaTesieM, Ul epeadyn JOMAIIHUX, CAMOCTOSTEIbHBIX padoT

IperoaaBaTcCino.

PexoMeHaanuu Mo BHINOJHEHHUIO JOMAIITHUAX 3aaHUA
1. Crynmenty HeoOxomumo B cucteme Blackboard o3nakomutbes ¢
OYEPEAHBIM TEMATUUECKUM 33IAHUEM.
2. Brmonauts 3aganue. IS 3TOrO0 O03HAKOMHUTBCA C METOAUYCCKUMH
PEKOMEHAAIMSIMHU MO BBINOJHEHUS JAHHOTO 3aJaHMsi, KOTOPbIE PACIOJI0XKEHBI B

COOTBCTCTBYIOIIECM PA3ACIIC, NI OCYIICCTBUTDH ITONCK MATCPHUAJTIOB B 3JICKTPOHHOM



Karajore, WM B 3JEKTPOHHBIX pecypcax Oubmmoreku [ABDY (pexum poctyma:

http://www.lib.dvfu.ru).

3. OcymecTBUThH TIOUCK JIOTIOJTHUTEIILHOTO marepuaa (mpu
HEOOXOIUMOCTH).

4. Yepes cucremy Blackboard mepegate  BBIIOJHEHHOE — 3aJaHHE
HPETOIaBaTeII0 Ha IPOBEPKY.

5. B cucreme Blackboard orciexuBars cBom pe3ynbrarhl (omeHkn). Bpems

MIPOBEPKU 3aJJaHUA MUHUMYM 7 JTHEM.

PexomeHaanuu mo caMmoCTOATEIbHOM padoTe CTYACHTOB

Opranuzarusi U y4eOHO-METOJUYECKOE OOECIeYeHUE CaMOCTOATEIbHON
paboTsl ctyaeHToB (CPC)

1. Texymass u omnepexatomas CPC, nHampaBieHHas Ha yriayOJeHUE u
3aKpEIUICHUE 3HAHWUM, a TAKXKE PA3BUTHE MTPAKTUUYECKUX YMEHHM 3aKIFOYAETCS B!

— paboTe CTYAEHTOB C JEKUMOHHBIM MaTepuajoM, IOUCKE W aHaJu3e
y4eOHON JTUTEpaTyphbl U SJIEKTPOHHBIX MCTOYHUKOB MH(OpPMAIUU MO HU3y4aeMbIM
TeMaM JIUCIUILIAHBI,

—  BBINOJIHEHUU JOMAIIHUX UHAUBUIYATbHBIX U KOJUIEKTUBHBIX 33a/IaHU;

— W3YYEHUU TEM, BBIHECEHHBIX Ha CaMOCTOSTEIbHYIO MPOpPabOTKY,
aKTUBHOE y4acTHE B UX OOCYXKICHUU HA 3aHATUSIX;

— W3yYEHUHU TEOPETUYECKOTO MaTepuaia TeM J1abopaTOpPHBIX 3aHATHUI,
MOATOTOBKE Mpe3eHTaluui U (aiijioB C TEKCTOBBIM ONTMCAHUEM KaXKJIOTO Craiiia;

— OCBOCHMHM TEXHOJIOTMW B3aMMOJECUCTBUS C 3aJaHHBIMU HWHTEPHET-
pecypcamMu U UX UCHOJIb30BAHUS Ul PEIIEHUS] TPAKTUYECKUX 3314,

— OCBOCHHUU TEXHOJIOTUM CO3J]aHUS MPOCTEUINIETO caiiTa KOMIaHuu (U, 1O
KETaHUIO CTYACHTA, B BUJIC MJICKTPOHHOTO MOPTQOINO BHITIOJHCHHBIX 3aIaHUH TI0
JTVCLUTUIMHE);

— IOAr0OTOBKE K 3a4CTy.

VIl. MATEPHAJILHO-TEXHUYECKOE OBECIIEYEHHNE
T CTUTIIAHBI


http://www.lib.dvfu.ru/

Jns  npoBeneHus JEKUMHA, JA0OPAaTOPHBIX M MPAKTHUYECKUX 3aHATHH 1O
muctuminae  «Communication Skills for Tourism and Hospitality»  Illkona
PKOHOMHUKH U MeHemkMmeHTa (kopryc G) pacmosaraeT kabuHeTtamu (ydeOHas
ayJIUTOPHs, KOMITBIOTEPHBIN KJacc), sl CAaMOCTOSATEIBHON pabOThl UCTIOIB3YETCS
YUTaJIbHBIN 3211 (Kopmyc A).

34 mocaoYHBIX MECT, aBTOMATHU3UPOBAHHOE paboyee MECTO MPENoiaBaTeis,
NepeHOCHasi MarHUTHO-MapkepHas nocka, Wi-FI. Hoyrtoyk Acer ExtensaE2511-
30BO. DxkpaHn ¢ anexrpornpuBogoM 236*147 cm Trim Screen Line; [Ipoextop DLP,
3000 ANSI Lm, WXGA 1280x800, 2000:1 EW330U Mitsubishi; [loacucrema
CHeIUaIN3UpOBaHHbIX  KpemieHuid  obopyaoBanusi CORSA-2007  Tuarex;
[logcucrema  Bumeokommytanuu;  Ilogcucrema — ayAHMOKOMMYyTallud |
3BYKOYCHJICHUS; aKyCTHYEeCKas cuctema s moronouyHoro Monraxa SI 3CT LP
Extron; mmudposoii ayauomnpoineccop DMP 44 LC Extron.

26 mOCaJOYHbIX MECT, aBTOMATU3UPOBAHHOE pabouee MECTO MpenoaBaTes,
NEPEHOCHAs] MarHUTHO-MapKkepHas Jocka KOMIbIOTEpHBIA Kilacc, MOHOOJIOK
Lenovo C360 19,5 (1600x900), Pentium G3220T, 4GB DDR3-1600 (1x4GB),
500GB HDD 7200 SATA, DVD+/-RW, GigEth, Wi-Fi, BT, usb kbd/mse, Win7
KopmopatuBnas (64- bit) (26 mr.) Dkpan ¢ snekrponpuBogom 236%147 cm Trim
Screen Line; IIpoexrop DLP, 3000 ANSI Lm, WXGA 1280x800, 2000:1
EW330U  Mitsubishi;  Tlomcucrema — crienMaiM3UpPOBAHHBIX — KPETUICHHIMA
obopynoBanuss CORSA-2007 Tuarex; Iloacucrema  BHICOKOMMYTAIIWH;
[loacucrema ayAMOKOMMYTAllMM W 3BYKOYCWJICHMS; aKyCTHYECKas CHUCTEMa s
notonounoro Montaxka Sl 3CT LP Extron; mudposoit ayauonporieccop DMP 44
LC Extron.

Uutaneubiii 3a1 kab. A 1002, nomenieHue Jjisi CaMOCTOSTEIbHOW PadOThI
€CTECTBEHHBIX M TEXHHYECKUX HAYK C OTKPBITBIM jJoctynoMm HaydHoi
ouoimoreku, Monoomok Lenovo C360G-i34164G500UDK — 58  mir.
V0198072 DA-667-17 08.02.2018 Apt-Jlaitn  Texnomomxu I10  ADOBE,
0VY0201024 5A-091-18 24.04.2018 Codrnaitn Ilpoextsr ITO ESET NOD32,
2Y0205486 3A-261-18 02.08.2018 CodtJlaitn Tpeitn_ 1O Microsoft.



B yurtansHoM 3aie Hayunoit 6ubnmorexu JIBOY npexycmorpens paboure
MecTa Uil JIOJAEH € OrPaHUYEHHBIMM BO3MOYKHOCTSIMU 3J0POBbS, OCHAIlCHBI
JUCIUIEIMA W TNpUHTepaMu  bpaiinsg;  o0opynoBaHHbIE  HOPTAaTUBHBIMU
YCTPOMCTBAMM JUII UYTEHHS IUIOCKOIEYATHBIX TEKCTOB, CKAaHHUPYIOIIUMHU U
YUTAOIMMH MAallMHAMHU, BHJIEOYBEJICUNTEIEM C BO3MOYKHOCTBIO pEryJIsiLHAN
LBETOBBIX  CIEKTPOB;  YBEJIMYMBAIOUIMMHU  3JEKTPOHHBIMH  JyNamMH U
YIIBTPa3ByKOBBIMU MapKUPOBILIUKAMHU.

B nensx obecrieuenust criennaibHbIX YCIOBUN 00yUYEHUsI MHBAJIMIOB U JIULL C
OTpaHUYECHHBIMA BO3MOXXHOCTAMH 3710poBbs JIBDY Bce 3maHust 000pya0BaHBI
naHjaycamu, JU(QTaMHM, TOJBEMHHMKaMH, CHEIUAIM3UPOBAHHBIMU  MECTaMH,
OCHAalICHHBIMU  TYyaJeTHbIMM KOMHAaTaMH, TaOJWYKaMd HH(OPMALUOHHO-
HAaBUTallMOHHOW CHCTEMBI

Jis  mpoBeAeHMsI  JIGKIIMOHHBIX — 3aHATHM  HeoOXoAuma — ayJauTopus,
OCHAILIEHHA MYJIbTUMEIUNHBIM MPOEKTOPOM.

Jns npoBeneHus na0OpaTOPHBIX 3aHATHA - ayAUTOPHUS, OCHAIECHHAS
MYJbTUMEAUMHBIM MPOEKTOPOM, MEPCOHAIBHBIMU KOMIIBIOTEpAMU Ha padbodmx
MECTax CTYJIEHTOB C BbIXOJIOM B MHTEpHET M YCTaHOBJIEHHBIM MPOTPAMMHBIM

obecnieueHueM (kak muauMyM — Microsoft Office, Koncynsrant [Tnroc / 'apanr).

IIpunoxenue 1



MUHUCTEPCTBO OBPA3OBAHUS M HAYKU POCCUMCKOM ®EJEPALIMU

dezepaibHOE TOCYAAPCTBEHHOE aBTOHOMHOE 00pa30BaTEIbHOE YUPEKICHUES
BBICIIIEr0 POQECCUOHATILHOTO 00pa30BaHUS

«/laibHEeBOCTOYHBIH (peepaibHbI YHUBEPCUTET»
(ABDY)

IIKOJIA 9KOHOMUWKHA U MEHE/UKMEHTA

YYEBHO-METOJIUYECKOE OBECIIEYEHUE CAMOCTOSITEJIBHOM PABOTBI
OBYUAIOIUXCS
no aucuuiuimHe « KoMMyHUKAIIOHHBIE HABBIKK B TYPU3ME H TOCTETIPUIMCTBE
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l. Ilnan-rpa¢guk BbINOJHEHHUS CAMOCTOATENbLHON PadOTHI 1O
AUCHHUIIMHE

Hara/cpoku Bun camocrostensHoi | IIpumepnsie | @opma KOHTPOIISA




/T BBITIOJTHCHHS paboThI HOPMBI
BpEMEHH Ha
BBITIOJTHEHUE
1. CeHtsa0pb-okTs10pp | [lonroroska pedepara | 2 Hempenu VYcrHas npe3eHTanus
o teme 1
Hos6pb
) CamocTosaTenbHas )
. Heaens Cocrasnenue rpaduka
pabora 1o Teme 2 a rpad
5 U IMarpaMMbl
exadpb
A P Hanncanue
CKIIAMHBIX [TucrmenHnas pabora
3. p 2 yaca
00BSABIICHHI
®deBpaiib
[loaroroska pedepara VcTHas pe3eHTanust
4. 1o Teme 4 2 "enenu
Mapt
[Tucemennas pabora
S. CamocrosiTenbHas 2 yaca
. pabora 1o Teme 5
Arnpenb- Mait
JlenoBast mepenucka [Iucemennas pabora
6. 2 yaca

II. Xapakrepucruka 3agaHuMil AJdsi  CAMOCTOAATEJILHOH  PadoOTHI
00y4yaromuxcsi 1 METOAUYECKUE PEKOMEHIAIUM 110 UX BBINOJHEHUIO.

[ToaroroBka pedepara.

Pedepar (ot nar. refero — pokiaasiBato, coo0111at0) npeacTaBisieT co0oi KpaTkoe
U3JIOKEHHE TPOOJIEMBbl TPAKTUYECKOTO WM TEOPETHYECKOTO XapakTepa ¢
(bOpMYITPOBKOW OMPEICIICHHBIX BBHIBOJIOB MO paccMaTpuBaeMoi TeMe. M30panHas
CTYACHTOM TipoOJieMa H3ydaeTcsi M aHaJU3UPYeTCs Ha OCHOBE OIHOTO WIIH
HECKOJbKMX MCTOYHUKOB. [[ensimuy HanmvcaHus pedepara sBIISFOTCS:

® pa3BUTHC HABHIKOB KPAaTKOTO W3JIOKCHHS MaTepHaia C BbIICICHUEM
JIUIIIH CAMBIX CYIIECTBEHHBIX MOMEHTOB, HEOOXOIUMBIX ISl PACKPBITHS
CyTH NIPOOIIEMBI;

® pa3BUTHC  HABBIKOB  aHalM3a  M3YYCHHOrO0  MaTepuajia U
dbopmynupoBanusi COOCTBEHHBIX BBIBOJIOB IO BHIOPAHHOMY BOIIPOCY B
MMCbMEHHOU (hopMe, HAYIHBIM, TPAMOTHBIM SI3BIKOM.

3adauamu Hanucanus pedepara IBISIOTCS




- HAy4dUTh CTYJEHTAa MAaKCHUMaJbHO BEPHO MeEpelaTb MHEHUS aBTOPOB, Ha
OCHOBE pabOT KOTOPBIX CTYAEHT MUILET CBOM pedepar;

- HAYYUTh CTYJCHTA IPAMOTHO HM3JIaraTh CBOIO TIO3MIIMIO TI0 aHATM3UPYEMO B
pedepate npodiieme;

- MOJATOTOBUTH CTYAEHTA K JAIBHEHIIEMY YYACTHIO B HAYYHO — MPAKTUYECKUX
KOH(EpEeHIIUAX, CEMUHapaxX U KOHKypcax;

- YSACHUTH s ce0d M U3JI0KHUTh IPUYMUHBI CBOErO coriacus (Hecorjacus) ¢
MHEHHEM TOTO WJIK HHOTO aBTOPA IO JTAHHOU mpodiiemMe.

OcHOBHBIE TPEOOBaHMSI K COJICPKaHUIO pedepara

CTyleHT JOJDKEH HCIIOJIb30BaTh TOJIBKO T€ MaTrepuaibl (HaydyHbIE CTaThH,
MOHOTpaduu, 1Mocoodus), KOTOpPble UMEIOT MPSIMOE OTHOIICHUE K M30paHHOW UM
teMe. He pgomyckaroTcs OTCTpaHEHHBIE pACCYKICHHs, HE CBSI3aHHBIE C
aHanusupyemon npobdiemoii. Conepxanue pedepara J0JKHO ObITh KOHKPETHBIM,
UCCIIEI0BATHCS JOJDKHA TOJIBKO OJHA MpobiieMa (JOMyCKaeTCsi HECKOIbKO, TOJIBKO
€clii OHU B3auMOCBsi3aHbl). CTyAEHTY HEOOXOIMMO CTPOIO MPHUAECPKHUBATHCS
JOTUKU W3JI0XKEHHs (HadyaTh C ONPENCNICHMS W aHalu3a IMOHATUM, MeperTH K
IOCTAaHOBKE TPOOJEMBl, MpPOAHAIU3UPOBATh IyTH €€ PEIIeHUs U CHeNaTh
COOTBETCTBYIOILIME BBIBOJBI). PedepaT HOMKEH 3aKaHYMBATHCA BBIBEACHHEM
BBIBOJIOB I10 TEME.

1o cBoeli cmpykmype pedepar COCTOUT U3:
1. TuTynbHOTO JIUCTA;

2. BBenenusi, rae ctyneHT GopmynaupyeT mpoOsiemy, MOIEKAIIyl0 aHalu3y U
VICCIIEIOBAHUIO;

3. OCHOBHOTO TEKCTa, B KOTOPOM IIOCJIEIOBATEILHO PAaCKpbIBaeTCA HM30paHHAS
TeMa. B oTinune oT KypcoBoit paOoThl, OCHOBHOM TEKCT pedepaTta mpeanoiaraet
pasneneHue Ha 2-3 maparpacda 0e3 BbieneHus riaB. [Ipu HEOOXOIUMOCTH TEKCT
pedepaTa MOXKET JOMOJHITHCS WUTFOCTPAIMSIMU, TaOIuiiamMu, rpadukamMu, HO UMHU
HE ClIeyeT "Meperpyxarb" TEKCT;

4. 3axiodeHus, TAe CTyIeHT (OpMyIuMpyeT BBIBOJIbI, CHIEJAHHBIE HA OCHOBE
OCHOBHOTO TEKCTA.

5. Crnucka uCIoiab30BaHHON JUTEepaTyphl. B 1aHHOM cHKCKE Ha3bIBAIOTCS KaK Te
WCTOYHUKH, HA KOTOpHIE CChLJIAETCS CTYACHT IPHU IMOJArOTOBKE pedepaTa, Tak U
WHbIE, KOTOPbI€ ObLIM U3Y4YEHBI UM IIPU MOATOTOBKE pedepara.



O6bem pedepara cocraBmser 10-15 cTpaHWil MaMIMHONIMCHOTO TEKCTa, HO B
a000M cilydae He JOJDKEH mpeBwlmath 15 crpanun. Mutepan — 1,5, pasmep
mpudTa — 14, mons: neBoe — 3cM, nipaBoe — 1,5 cM, BepxHee U HIKHee — 1,5¢Mm.
CtpaHuIlbl JOJDKHBI OBITH IPOHYMEPOBaHBI. AO3aITHBIN OTCTYIT OT Hadyaja CTPOKH
paseH 1,25 cwm.

[Topsinok cnaum pedepara u ero oreHKa

Pedepar numercst ctyneHTaMyd B TCUEHHE TPUMECTPA B CPOKH, YCTaHABIMBAEMbIC
npernojaBarelieM IO KOHKPETHOW JHCHMIUIMHE, M CHAeTCs MPEerojiaBaTelio,
BEIyIIEMY JUCIUILIINHY.

[To pe3ynabTaramM NpPOBEPKU CTYJAEHTY BBICTABISIETCS ONPEAEICHHOE KOJIUYECTBO
0aJ10B, KOTOPOE BXOJAUT B 00I1l€€ KOJIMUECTBO OaIOB CTYy/I€HTa, HAOpaHHBIX UM B
TeueHue TpuMecTpa. Ilpu oueHke pedepaTa yUHUTHIBAIOTCS COOTBETCTBUE
coJiep>KaHusl BEIOPAHHOM TeMe, YETKOCTh CTPYKTYpPbl pabOThl, yMeHuEe paboTaTh C
HAay4YHOHM JUTEPATYpOH, YMEHUE CTABUTh MPOOJIEMY M aHAJIU3UPOBAThH €€, YMEHUE
JOTUYECKA  MBICIUTh,  BIAJEHUE  MNPOPECCHOHAIBHOM  TEPMHUHOJIOTHEM,
rPaMOTHOCTh O(POPMIICHHUSI.

Tematuka pedepaToB
1. Customer care success. Customer care businesses and jobs.
2. Meeting Do’s and Don’ts.
3. E-travel.

4. Customer-centered call centers

Metoauyeckue peKOMEHIalUK JIJ1s1 MOATOTOBKHY MPE3eHTallUM
OO6mue TpeboBaHMS K TPE3ECHTAIUU:
e TpE3eHTAaIMs He JOJDKHA ObITh MeHbIe 10 ciaiios;

e TIEPBBIN JHUCT — 9TO TUTYJBHBIN JIUCT, HA KOTOPOM O0S3aTEIbHO JOKHBI
OBITH MPEICTABJICHBI: HA3BaHUE MPOCKTA; (haMHIIHSI, IMsI, OTYCCTBO aBTOPA,

e CIEIYIOIUM CJalOM JOJDKHO OBITh COJIepKaHue, TJe MPeCTaBICHBI
OCHOBHBIE JTambl (MOMEHTBHI) TPE3CHTAIMH; KEJIATeIbHO, YTOOBl U3
COJIEp KaHMsl TI0 TUIIEPCCHUIKE MOYKHO MEPEHTH Ha HEOOXOAUMYIO CTPAHUILY
Y BEpPHYTHCSI BHOBb Ha COJICPKAHUE;



. HHBaﬁH-BpFOHOMHqCCKHC Tpe6OBaHI/I$II CO4YCTAaCMOCTD OBCTOB,
OIpaHUYCHHOC KOJIMYCCTBO 0O0BEKTOB Ha cnafme, OBET TCKCTA,

o TIOCICAHMMHM CJailaMy NpPE3eHTALUU JOKHBI ObITh TJIOCCApUN U CIHCOK
JUTEPATYPBHIL.

Temartnka npe3eHTanun
1. Ata Trade Fair. Quality in tourism.
2. Steps for winning customers in your presentations.
3. Complaint strategy and policy.
4. Explaining company policy.
5. The importance of the first impression.
KPUTEPUU OLIEHOK npwu onpeneneHnn ypoBHs 3HAHAN

10 JUCHHUIIIIMHC « KOMMYHI/IKaI_[I/IOHHBIC HAaBBIKH B TYPHU3MC U TI'OCTCIIPUUMCTBC)
OHeHKa «Omju4HO» CTAaBHUTCA B TOM CJIydac, CCIIN:

- ACMOHCTPUPYCTCA IIOJIHOC ITOHHUMAHHUC H PACKPBIBACTCA COACPIKAHHC
yq€6HOFO MaTcpuajia B ooBeme IIpOrpaMMBLI;

- BEPHO UCIIOJIb3YETCS JIEKCUKA U TPAMMAaTUYECKUE CTPYKTYPHI;
- JEMOHCTPUPYETCSl OTIIMYHOE BJIaJICHHE HABBIKAMU YTEHUS U MEPEBO/JIA;

- YCTHBIC W IMCHbMEHHBIC BHICKA3bIBAHUS MTOJTHO 1 JJOTUYHO PACKPBIBAIOT TEMY,
He cojepkat opdorpaduueckux, rpaMMaTHYECKUX U JICKCHYECKUX OIMHOOK;

- ACMOHCTPUPYCTCA aACKBATHOC IOHMMAHHNEC 3BYyJallCT0 TCKCTA,

- JEMOHCTPUPYETCSI YMEHUE OBICTPO U MPABWIBHO PEarupoBaTh Ha PEILTUKU
coOecelHIKa B TUAJIOTMYECKOH peuy;

OueHka «omauyno» MOXKET OBITb BBICTABICHA M TPU  HE3HAYUTEIBHBIX
«ILIEPOXOBATOCTSX» MPU OTBETAX, HANPUMEpP, HETOYHOCTh IepeBoAa TeKcTa (B
IJIaHe TPAMMATHUKH).

OLleHKa «xopouto» CTaBUTCs B TOM ClIy4dac, CCJIn:
- PACKPBIBACTCA OCHOBHOC COACPIKAHUC MaTCpHalia,

- OTBET CaMOCTOSITEIbHBIA, HO COJCPKUT HE3HAYUTENbHBIC OIMMOKH B
yHOTPEOJICHUH JIEKCUKU U TPAMMAaTUYECKUX KOHCTPYKITUH;



- AOITYCKAOTCA  HC3HAUYMTCIIbHBIC  HAPYHICHHA B ITOCJIICIOBATCIIBHOCTHU
MOHOJJIOTHYCCKOI'O BbICKA3bIBAHH A,

- B NMCHbMCHHOM  BBICKAa3bIBaHWHM  JIONYCKAIOTCA  HE3HAYHUTEIIHHBIC
ophorpadudeckue ommoKu;

B JHWAJIOIMYCCKOM BbICKA3bIBaHMU [JOITYCKACTCA 3aMCAJICHHAsA PCaKIHA IIpU
COXpaHCHHUHU ITPABUJIIBHOCTU IMOCTPOCHUA IMPCIIIOKCHUA U ynOTpCGJ'ICHI/IH JICKCHUKU,
JOITYCKAroTCsA HeOOJIbIIIIE IrpaMMaTH4ICCKHC OHII/I6KI/I;

- IIpn ayaupoBaHUN AOITYCKACTCsA HCIIOJIHOC ITOHMMAHHUC 3BYYAIICTO TCKCTA
(80%).

Ornenka «ydoeﬂemeopumeﬂbﬁo» CTaBHUTCA B TOM CJiy4dac, €CJIn:

- OCHOBHOE COJIepKaHne y4yeOHOro MaTepHhalia u3iaraercsi pparMeHTapHoO, He
BCET/a NOCIIeI0BaTENbHO;

- OTBET COJEP>KUT 3HAYMUTEJIbHbIE OIIMOKA B YHNOTPEOJIEHUH JIEKCUKU U
rpaMMaTHYECKNX KOHCTPYKIIUM;

CymCcCTBYIOT HapYIICHUA B IIOCJIICA0OBATCIBbHOCTH MOHOJIOTHYCCKOI'O
BBICKA3bIBAHUA

- B IIMCBMEHHOM  BBICKAa3bIBAaHMHM  JIOMyCKalOTCs  opdorpadudeckue,
rpaMMaTUYECKUE U JEKCUUECKHE OITUOKH;

B JIMAJIOTUYECKOM BBICKA3bIBAHWU JIOMYCKAETCS 3aMeJIEHHAs peakius |
CYIIECTBYIOT OIMMOKM B  TMPAaBWIBHOCTH TIOCTPOCHHUS  TPEIJIOKCHHUS |
YIOTPEOJICHUS JICKCUKU;

- HpH ay,Z[I/IpOBaHI/II/I I[OHYCKaeTCH HCIIOJIHOC ITOHHMMAHUC 3Byqamer0 TCKCTAa
(65%).

OneHka «HeyoosiemeopumenbHo) CTaBUTCS B TOM CiIydae, eCllu:
- OTCYTCTBYET 3HaHHE OCHOBHOTO COJIEPIKaHMS Y4eOHOTO MaTepuarna;

- HE JIaHbl YETKUE OTBETHI Ha BOIPOCHI MPEMOAaBATEINS; JOMYIICHBI TPyObIe
OIIMOKH B yIOTPEOICHUH JIKCUKU U TPAMMATHKHU;

JOMYUIEHBI TPYObIe OITMOKM B YTEHUH U IEPEBO/IE;
- IpYU  ayJUPOBAHUU BBISBIISETCS HEMOHUMAaHUE 3ByYalllei pedu.

OCHOBHBIMH KOHTPOJIbHO- H3MCPUTCIBbHBIMHU MaTCpralaMu pIRIb: | JIaHHOf/'I
JUCIMIIIIMHBI  SABJISIIOTCA TECTbl, KOMILJICKTbI BOIIPOCOB, IIPAKTHYCCKHUX M
KOHTPOJIbHBIX BaHaHHﬁ.



[Tpunoxenue 2

MUHHUCTEPCTBO OBPA3SOBAHNS 1 HAYKU POCCUMCKOM ®EJEPALIN
denepanbHOE TOCYIAPCTBEHHOE ABTOHOMHOE 00Pa30BaTENIbHOE YUPEKICHHE
BBICIIIETO PO(ECCHOHATTBHOTO 00pa30BaHuUs

«/las1bHEeBOCTOYHBIN (eaepabHbIN YHUBEPCUTET)
(IBDY)

LIDM)
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IMacnopT

(oH1a OLIECHOYHBIX CPEACTB

«KOMMyHI/IKaHI/IOHHbIe

10 AMCIHILINHE
HABBIKH B TYPH3Me U FOCTENPUUMCTBE»

HaumeHoBaHMe KaTeropuu
(rpynmnel) yHUBepCaIbHBIX
KOMIleTeHI M i

YK-3
CnocobeH ocylIecTBISITh
COITMAJIEHOE B3aUMOJICHCTBHE U
pealn30BEIBATH CBOKO POJIb B
KOMaHJ1e

Kona 1 HauMeHOBaHHEe MHAUKATOPA JOCTHKEHHS
YHHBEpPCAJbLHOI KOMIETeHIIUH

'VK-3.1 —Opranuzyet oT00p 4JI€HOB KOMaHIbI JIS
ITOCTHIKEHMS ITOCTABIIEHHOM IEIH

VK-3.2 — YuuteiBaeT 0COOCHHOCTH MOBEACHUS U
MHTEPECHI IPYTUX YYaCTHUKOB

VYK-3.3 - . OpranusyeT u KOppeKTHpPYeT padboTy
KOMAaH/IbI, B TOM YHCJIE HA OCHOBE KOJIJIErHaIbHbBIX
[pELICHUI;

YK-3.4 -OcymectBnsier 0OMeH uHpopMalueii, 3HaHUIMU
11 OITBITOM

VYK-3.5- CobroraeT HOpMBI U YCTaHOBJICHHBIC TIPaBUIIA
KOMaHTHOW Pa0OThI; HECET JINYHYIO OTBETCTBEHHOCTh 32
[pe3yJIbTAT.

YK-4

Crnoco0eH ocyIIecTBIATh
JIETIOBYI0O KOMMYHHUKAIIMIO B YCTHOM
U NUCbMEHHOH (hopMax Ha
roCylapCTBEHHOM SI3bIKE
Poccuiickoit ®enepanuu u
MHOCTPaHHOM(BIX) sI3bIKE(ax)

VK-4.1 -OcymiectBisier oOMeH uHpopMaIiei, 3SHaHuIMU
1 OTIBITOM

YK-4.2- CobnroaeT HOpMBI i YCTAHOBJICHHBIC TIPABHJIA
KOMaHIHOU pabOThI; HECET JTMUHYIO OTBETCTBEHHOCTD 3a
[pe3yJbTar.

Kountpoanpye OueHo4YHbIE CpeAcTBa
Mble pa3jiebl Koaw! u 3Tanbl popMupoBanus . MPOMEKYTO
/ TeMbl KOMIIETEeHIN I TeKyIIHH YyHas

KOHTPOJIb
AUCIHILIMHBI arrecTanmsi
Paznen 1 VK-3 N3ydaer JeKCUYECKHE SUHUIIBI, | 3alaHus Bonpockr x
¢passl, peueBbie KIHIIIE. vocabulary sasery -3 -4
dialogues ceMecTp
BrimonHseT 3aganus o Temam, listening
TOTOBUT MOHOJIOTHYECKHUE U topic
JTUAIOTHYECKNE BBICKa3bIBAaHUS TECT 110 TeMaM
mo TeMaMm 1 - 4 14
I'oTOBHUTCS K ONPOCY 1O TeMaM 5 | 3ananus Bomnpocsr k
— 7. BeicTynaer ¢ npesentanueii | Vocabulary sauery -3 -4
dialogues cemectp
B [1ape C APYruM 00y4arOmuMest. | . stening
JleMOHCTpUpYET MOTydeHHBIC topic
HaBBIKH B TI0JIFOTOBJICHHOM TECT Mo TeMaM
Oecere. 5-7




I'oTOBHTCS M BBITOITHICT 3amanns Bompocsr k
MICBMEHHYIO KOHTPOJIBHYIO vocabulary saery -3 -4
dialogues ceMecTp
paboTy , HOATBEPIKIAIOIIYIO listening
KOMITETEHITI0 KOMMYHHUKAIIHMH topic
Ha MHOCTPAHHOM (QHIVIMHCKOM) | TecT mo Temam
A3BIKE 8-10
Paznmen 2 VK-4 Brmmosngsaer 3agagus 3ananus Bonpocs! k
HOMOTaKOLIUE 3aOMHHTh vocabulary sadery -34
dialogues ceMectp
MpaBUIIa OOLICHUS C listening
MOTpeduTENEM. topic
TECT II0 TEMaM
1-4
BeimosnHsier 3aianus mo TeMam, | 3azaHus Bompocer x
BKJIIOYAIOIIUE YMEHUS vocabulary sauery -34
dialogues ceMecTp
HCII0JIb30BaTh IPUOOPETEHHBIE listening
3HaHUS B COOTBETCTBYIOIIUX topic
y4eOHBIX CHUTYAIUSIX TECT Mo TeMaM
5-7
VYyacTByeT B AE€I0BOM UIPE, 3ananus Bompocst k
IpeABapUTEIIBHO BBIOpaB posb u | Vocabulary 3adery -34
[IPOJIyMaB MOCIEIOBATENHHOCTS | O1ai09ues cemectp
pOAyM A N N listening
y4e0HO-UTPOBBIX JICHCTBUH. topic
TECT 10 TECMaM
8-10

3a‘leTHO-3K3aMeHaHI’IOHHLIe MaTepHAJIbI

(oeHOYHbBIE CPeICTBA M0 MPOMEKYTOYHOH ATTECTAIUM U KPUTEPHHU OLEHKH)

ITo AUCHUILIMHE NPEAYCMOTPCHBI CICAYIOMIME BHU/AblI KOHTPOJIBHO- OHNCHOYHBIX

MEPOIPUATHI:

1. A) I'moccapuif OCHOBHBIX MOHSTHUM MO JUCHUILIMHE;

2. B) Dxcripecc — KOHTPOJIbHBIE pa0OTHI IO TEKYILIEMY MaTepHay;

3. B) TectupoBanue (mpoMexyTOYHOE U UTOTOBOE);

4. T') 3auer;

5. J1) Ox3ameH

['moccapuii OCHOBHBIX TOHSTHH COCTaBISIETCS OOYUYaIOIMMMHKCS B TIPOIECCe

POXOXACHUS y4eOHOT0 MaTepuaia Kak B ayIUTOPUU TaK U CAMOCTOSITEIBHO C

LEJIbI0 OCBOCHHUS M 3aKpeIUIeHUs] THPOPMAIIUH U TJIaBHBIM 00pa3oM yMEHUI u



HaBBIKOB, pa3BUMBaeMbIX B mporecce  pabotel. Ilepen ompenensiembiM
OpernojaBaTesieM BHAOM KOHTPOJII W OLEHKM CTYJIEHT MpEeAbsBISET
COCTaBJICHHBIN UM IPEABAPUTENBHO INIOCCAPUI 10 MPONAECHHBIM TeMaM. TeMbl
yKa3aHbl B pa3/iejie BbILIE.

BKCHpCCC KOHTPOJIBHBIC pa6OTI>I COCTABJIIOTCA  IIPCIIOAABATCIICM I10
Tpe6y1-OHII/IM ocoboro IMOBTOPCHUA W PA3BUTHUA TCMAM U IMOATIOTOBJICHBI Tak,
yTOOKI HE 3aHUMAaTh OoJiee ABYX aKaICMUYCCKHUX YaCOB.

TecTupoBanue
(TIpuBOIUTCS BBIOOPOYHO, JIs1 MJUTFOCTPALIMKA BO3MOKHBIX BAPUAHTOB)

OTBeThTE Ha BOIIPOCHI OJIPOOHO, B IETAIIAX:

1.What is the receptionist in charge of?

2.H
3.H

ow must the receptionist help the guests?

ow can the receptionist help the visitors who have come to see the hotel guests?

4.Where does the concierge work?

5.What kind of languages does the concierge usually speak? What does it depend

on?

6.H

ow must the concierge help guests?

7.Where may the hotel manager work?

8.What is the hotel manager for the hotel guests?

9.What is the hotel manager for the hotel staff?

10.What does the hotel manager have to do?

11.What is the head chef? What does he have to do?

12.Whom does the head chef manage?

13.What sort of specialist chefs may there be?

14.What does the restaurant manager do?

15.What is the restaurant manager in charge of?

16.What does the restaurant manager have to decide on?

17.What are other management positions in a restaurant?



18.What are the eight different types of places where people can eat and drink?
19.What kind of places are the very luxurious and the formal luxury restaurants?
20.What kind of places are the informal national restaurants?

21.What kind of places are the fast-food restaurants?

22 What kind of places are the bars?

23.What does the food and beverage department include?

24.What’s a pantry?

25.Who are cooks and kitchen helpers responsible to?

26.What does a chef do?

27.\Who is at the head of the catering department?

28.How do the catering department and the food and beverage department differ?
29.What does the caterer have to deal with?

30.What are conventions?

31.What is a banquet?

32.What kind of functions do restaurants arrange banquets for?

33.What are private functions?

34.What does the banquet manager do?

35.How are meals provided in inexpensive hotels?

36.What kind of guests are inexpensive hotels used by? What are the prices like?
37.Where are inexpensive hotels situated?

38. How is the moderate hotel also called?

39.What may be a disadvantage in resort and beach hotels?

40.What sorts of meals are offered in the moderate hotels?

41.Where are the moderate hotels located?

42 What kind of accommaodation is offered to the guests in the expensive hotels?

43.What sorts of facilities are provided in the expensive hotel?



44 What kinds of services are offered in the expensive hotels?
45.What sorts of meals are provided in the expensive hotels?

46.How is the deluxe hotel also called?

47 What are bedrooms fitted with?

48.What kinds of meals are offered in the deluxe hotels?

49.Where are the deluxe hotels located?

50.What are the prices like?

51.How are the super deluxe hotels also called?

52.What kind of accommaodation is offered in the super deluxe hotels?
53.What are the guestrooms fitted with?

54.How high is the proportion of employees to one guest or one guestroom? What
does it mean?

[IpumepHBIE TECTOBBIE 3a/IaHUS.
Answer the questions:
1. What is it that the receptionist has to do?
a. The receptionist has to meet and greet guests.

b. The receptionist has to ensure that the check-in procedure is brief and
convenient.

2. What must the receptionist do with a signed registration card?

a. He must send it to the casher’s office.

b. The receptionist must answer the phone.
3. How must the concierge help guests?

a. She must give orientations in the city.

b. She must help guests mail letters and packages.
4. Where does the concierge work?

a. The concierge works at a hotel’s information desk.

b. The concierge works at a hotel’s receptionist desk.



5. What are other names of the hotel manager?

a. The hotel manager may have the name of the general manager or
the managing director.

b. The hotel manager doesn’t have any other names.
6. What does the hotel manager have to do?

a. He has to check up how different hotel departments carry out their
functions.

b. He has to deal with the hotel guests and handle their problems.
7. Where does the chef work?

a. The chef works in a restaurant or in the food and beverage
department of a hotel.

b. The chef works at a hotel’s check-in desk.
8. May there be different chefs in a restaurant?
a. Yes, there may
b. No, they must not
9. What does the restaurant manager do?
a. He may run a restaurant but he own it.
b. He may run a restaurant and he may own it too.
10. Does the restaurant manager have to decide on purchases and sales?
a. Of course he does.
b. He has to decide on purchases and sales among other thing....
11. What is the other name for the front desk?
a. It is the reception desk.
b. There is no other name.
12. What are the front office clerks busy doing?

a. They help hotel guests to check-in, to arrange a booking, to deliver
messages etc.

b. The front office clerks are busy checking the hotel guests in.



13. Who provides booking of the hotel rooms?
a. The reservation department does.
b. The booking clerk helps the guests to arrange a booking.
14. Who can help the hotel guests with the accounts?
a. The front desk cashier can do it.
b. The porter can do it.
15. Who may run errands for the hotel guests?
a. The bellboy might do it.
b. The manager does it.
16.Where is the bell captain’s post?
a. It’s next to the front desk.

b. It’s in the upper floor of the hotel.

17. What are the bell captain’s functions?
a. He runs errands for the hotel guests.
b. He directs bellmen.

18. What does the bellman do?

a. He escorts the guests to their rooms, shows where the light switches
are, explains how to use room appliances.

b. He carries the guests luggage, runs errands, pages the guests and
escorts them to their rooms.

19. What department is in charge of cleaning rooms in a hotel?
a. Chambermaid are.
b. The Housekeeping department is.
20. What does the housekeeper tell the maids to do?
a. The housekeeper only checks the room appliances.

b. The housekeeper tells the maids to general clean the rooms to scrub
down the bathrooms, to prepare the rooms before the guests check in etc.



21. What supplies do chambermaids usually carry on carts?
a. They use carts to carry soap, tissues, bed and bath linens.
b. They use carts to carry rubbish.

22. Who informs the front desk if everything in the room is in order after the guests
check out?

a. The bell captain does.
b. The Housekeeper does.
23. How many types of places where people can eat and drink can you think of?
Translate and answer:

24. Do your hotel guests expect the housekeeping department to general clean the
rooms?

a. Yes, they do.
b. Yes, they do as well as many other things.
25. What department do the guests expect to provide extra bedding?
a. They expect the housekeeping department to do it.
b. They expect the security department to do it.
26. Can the guests keep their valuables in a safe-deposit box?
a. Yes, they do.
b. Yes, they can.

27. What hotel department employees are prepared to protect the guests from any
crime?

a. The front desk employees are prepared to do it.

b. The security department employees are prepared to do it.
28. What is the house phone?

a. It is a phone call from the guest’s house.

b. It the System of phones throughout the hotel.
29. Who usually handles in-coming and out-going calls in a hotel?

a. The telephone department does.



b. The operator does.
30. Can guests dial direct if they want to make a long-distance call?
a. No, they can’t.
b. Yes, they can.
31. Who can the guest expect to page him?
a. He can expect the bellman to page him.
b. He can expect the bell service to page him.
32. Do guests usually expect the concierge to send telegrams?
a. Yes, they do.

b. No, they don’t.

33. What department is expected to help the guests in case of fire or other
emergencies?

a. The security department is.
b. The telephone department is.

34. Who prepares the rooms before the guests check-in?
a. A chambermaid does.
b. A concierge does.

35. Who tells the chambermaids to make up the rooms?
a. The hotel manager does.
b. The housekeeper does.

36. What department provides hair-dryers and irons if the guests need them?
a. The front desk does.
b. The housekeeping department does.

37. Who is at the head of the housekeeping service?
a. The bell captain is.

b. The housekeeper is.



38. Who is at the head of the bell service?
a. The bell captain is.
b. The housekeeper is.
39. What employee would guests like to run errands for them?
a. They would like the bellman to run errands for them.
b. They would like the chef to run errands for them.
40. Do bellmen or porters use carts to move the luggage?
a. No, they don’t.
b. Yes, they do.
Bomnpocsl k 3auéty 3 cemecTp
1. Customer care success.
. Skills and qualities for good customer care.
. Face to face with customers.
. At a trade fair.

. Dealing with customers on the phone.

oo o AW

. General telephoning rules.

7. Call centres.

8. Hotline and troubleshooting.

9. Effective letters and emails.

10. Formal and informal writing styles.

11. How to write a CV.

I'pamMmaTuka:
1. Ci10HBI€ CYIIECTBUTENbHBIE.
2. ATpuOyTHBHBIE CJIOBOCOYETAHMUS.

3. Hacrosimee mpoctoe 1 mpoI0JKEHHOE BPEMSL.



4. ITpoweaiiee NpocTOe U HACTOSIIEE 3aBEPIIEHHOE BPEMSI.
5. OnpenenéHHplil ApTUKITB.

6. CemecTpoBas JIEKCUKO-TpaMMaTH4YeCKasi KOHTpOJIbHAs paboTa — 2 yaca.

Bomnpocsl k 3auery 4 cemecTp
1.Call center success.
2. Taking an order.
3. Customer care call centers.
4. Clarifying and explaining.
5. Salutations and closes.
6. Standard phrases for handling customers.
7. The importance of small talk.
8.Basic socializing language.
9.The five Cs of customer care writing.
10.Delivering customer care through writing.
11.The work of travel agents .
12.The work of travel operators.
I'pammaruka:
1. TToctpoenue BompocoB. Paznenutenbubie Bonpockl. KocBeHHBIE BOMIPOCHI.
2. IlaccuBHBIH 3aJI0T.

3.Beipaxkenune Oyaymux aevictuii (Future Simple, Present Continions, Present
Simple, to be going to ...).

4. Kocennas peub. CornacoBanue BpeMEH. ['aroibl cooO1eHus.
5.®pa3oBbIe T1aroJbl.

6.MHQUHUTUB WM repyHIUN.

7. Tunbl TpuUiaraTteiabHbIX, MOPAIOK UX PACIIONOKEHUS B IPEATIOKEHUH.

8. Coro3bl.



KpuTepun oieHKH CTyAeHTA HA 3a4eTe M0 TUCHHUILIMHE

«KOMMyHI/IKaIII/IOHHbIe HaABBIKH B TYPU3ME€ U I'OCTCIIPUUMCTBE HA

AHTJIHHCKOM fI3BIKE»

«Communication SKkills for Tourism and Hospitality Industry»

(MpoMeKyTOYHAS ATTECTAIUA — 324€T)

Banabl Onenka
(pedTHHrOB 3auyera/ TpedoBanus k chpopMUPOBAHHBIM KOMIIETEHIUAM
O OIIEHKN) IK3aMeHa
(crannmapTHas)
OneHka «OTJIIMYHOY BBICTABIISIETCS CTYACHTY, €CJIH OH TITyOOKO U
IIPOYHO YCBOWJI POTrPaMMHBIN MaTepuall, HCUEPIbIBAOLIE,
MIOCJIEI0BATEIbHO, YETKO U JIOTUYECKH CTPOUHO €0 M3JIaraer,
YMEET TECHO YBSI3bIBATH TEOPHUIO C MPAKTHKOM, CBOOOIHO
86-100 «3aumeHoy/ | CIPaBISETCS C 3a7a1aMH, BOIPOCaMH U IPyTHMH BHIaMH
«OMAUYHON [PUMEHEHHUS 3HAHUN, IPUYEM HE 3aTPYJHSIETCS C OTBETOM IIPU
BUJIOU3MEHEHUH 3aJJaHUH, UCII0JIb3YET B OTBETE MaTepHuall
MOHOTpadUUECKON JTUTEPATYPHI, TPABMIHHO 0OOCHOBHIBAET
MIPUHATOE pEeUIEHUE, BIaIeeT Pa3HOCTOPOHHUMHU HaBbIKaMH U
IIPYUEMaMHU BBIIIOJHEHUS MPAKTUYECKUX 3a/1a4.
OLeHKa «XOpOII0» BBICTABJISAETCS CTYIEHTY, €CIIA OH TBEPAO
3HAeT MaTepua, FPaMOTHO U IO CYLIECTBY M3JIaraeT ero, He
76-85 «3aumenoy/ | AOIYyCKas CYIIECTBEHHBIX HETOUHOCTEW B OTBETE Ha BOMPOC,
«XOpoULON IIPABWJIbHO MPUMEHSET TEOPETUUYECKUE TOJ0KEHUS IIPU PELLICHUU
MPAKTUYECKUX BOMPOCOB U 3aJ1a4, Bia/ieeT HEOOXOIMMBIMU
HaBBIKAMH M MIPUEMAMH MX BBITTOJIHCHHUSI.
OneHka «yA0BIETBOPUTEIBHO» BBICTABIISETCA CTYIEHTY, €CIIA OH
MMeeT 3HaHUS TOJIbKO OCHOBHOI'O MaTepuaia, HO HE YCBOUJ €To
«3aumenoy/ .
75-61 «dosremsop JeTalel, JI0yCKaeT HETOMHOCTH, HE0CTaTOHO NPABHIIbHEIE
imenbHoy (GOopMyIMPOBKH, HAPYLIECHUS JIOTHYECKOM MTOCIIEIOBATEILHOCTHU B
M3JI0KEHUU TPOrPAMMHOI0 MaTepuala, UCIIBITHIBAET 3aTPyAHEHUS
IIPU OTBETaX Ha JIONOJHUTENbHbIE BOIIPOCHI.
OlLieHKa «HEYAOBIETBOPUTEIBHOY» BBICTABIISECTCSA CTYACHTY,
KOTOPBIN HE 3HAET 3HAYUTEIBHON YaCTH MPOTPAMMHOTO
(e MmarepHaa, J0MycKaeT CyIlleCTBEHHbIE OINOKHU, HEYBEPEHHO, C
MeHee 61 3attmae Ho»/ OOJBIIMMU 3aTPYAHEHUSIMU BBIIOJIHAET IPAKTHUUECKHUE PAOOTHI.
(«HEyooBIEmS | yay MPaBUJIO, OLIEHKA «HEY/I0BJIETBOPUTEIBHOY» CTABUTCS
opumenvHo»

CTyJ€HTaM, KOTOpbI€ HE MOTYT MPOJOJIKUTH 00ydeHue 6e3
JIOTIOJTHUTEIIbHBIX 3aHSATHH 110 COOTBETCTBYIONIEH TUCIUITIIMHE.

AyauTOpHBIE TPAKTHYECKHE

MeToanueckne peKoMeHAALMH, ONPeAeA0IHe NPoueaypPbl

OLICHUBAHUSA PE3YJAbBTATOB OCBOCHHUA JTUCHHUIIINHDI

3aHATHS  SBJISIOTCS  0a3oi J1 U3Yy4YCHUA

JUCITHUITIIINHBI ((KOMMYHI/IKaHI/IOHHBIC HAaBLIKM B TYpU3MC H T'OCTCIIPUUMCTBE Ha

anrmiickoM si3pike» «Communication Skills for Tourism and Hospitality




Industry» u MO3BOJSIOT CTYACHTAM PEIIMTh MPAKTUUYECKYIO 3a/1a4y 10 OBJIAJICHUIO
HaBbIKAMU YCTHOTO M THHMCbMEHHOIO OOLIEHMsI Ha aHIJMICKOM SI3bIKE B
npodeccuoHaNbHOM cdepe, 000raTuTh CBOM 3HAHHWA B OOJACTH HMHIYCTPUHU
Typu3Ma M OCYIIECTBISTH OOIIEHHE CPEICTBAMHU AHTIIMHCKOTO f3bIKA, CO3/IaBast
YCTONYMBBIE HABBIKU BIJIAJICHUS S3BIKOM B MX NMPOQPECCHOHAIBHON JESATEIbHOCTH.
OT00p A3BIKOBOTO MaTepuaia OCYIIECTBISIICSA C YYETOM COBPEMEHHBIX HOPM PEUHu.
Martepuan 1y u3ydeHus mpeaaraeTcsi B MOpsIKe HapacTalomen CioxHoCTH. Jis
U3YYEHHUs TPEAJIaraloTcsl aHIJIMICKUE, aMEpUKAHCKHUE M PYCCKUE METOJUKH,
NPE/ICTABICHHBIC B yUeOHHKAX U y4eOHO-METOAMUYECKUX MOCOOUIX, YKa3aHHBIX B
CIHICKE PEKOMEHIYEMOI INTepaTyphl.

OCHOBHOM 1ENbI0 M3yYeHUs AUCUUIIMHBI «KOMMYHUKallMOHHBIE HaBBIKU B
TypU3Me U TOCTCPUUMCTBE Ha aHTIMicKoM si3bike» «Communication Skills for
Tourism and Hospitality Industry» sBnsercs ¢opMupoBaHue u OBJIaJICHUE
CTYACHTaMH  OOIIMMH JUHTBUCTUYECKUMH U KOMMYHHUKATHBHBIMHU
KOMIETCHIIMSIMA B 00JacTH  TPO(ECCHOHANBHOTO  aHTJIMICKOTO  SI3BIKA,
IPEINOoJIaralollUMU  CIIOCOOHOCTh M TOTOBHOCTh TOBOPSAILUETO OCYIIECTBIIATH
OOIIIEHNEe CpeACTBAaMH WHOCTPAHHOTO SI3bIKa HA OCHOBE OCBOEHHOTO SI3BIKOBOTO
MmaTepuaia (rpamMmaTuyeckue CTPYKTYPBHI, JIEKCUYECKHE €IMHULIBI,
MIPOU3HOCHUTENIbHBIE MOJENH) B MNPOPECCUOHAIBHOU NeaTeIbHOCTH. OCHOBHOM
aKIEHT JeNaeTcsi Ha pa3BUTHE YMEHHS HCIIONb30BaTh Ha MpPaKTUKE OoraThli
npo(hecCHOHANBHBI BOKAOYJsp M KOHTEKCTyaJIM3UPOBAaHHBIE TpaMMaTHUECKUe
MOJICTIH.

[To pe3yabTaTam pabOThl Ha MPAKTUYECKUX 3aHATHUSAX, BBIIOJHEHUIO
KOHTPOJIbHBIX UM JIOMAIllHUX 3a/JlaHuil CTYyACHTaM BBICTABISIETCS OTMETKA,
YUUTHIBAIOMIAs: CAMOCTOSITEIBHOCTh M JIOTHYECKYIO TIOCIIEA0BATEIHHOCTh OTBETA,
OpaBWIbHOE  YNOTpeOJIeHHe JIEKCMKM M TpaMMaTHYeCKUX  KOHCTPYKLHUH,
NPAaBUJILHOE BBINIOJIHEHWE TECTOBBIX 3a/laHWi, AIUTEILHOCTh U KOPPEKTHOCTh
MOHOJIOTHYECKOTO ¥ JMAaJOTHYEeCKOT0 BBICKA3bIBaHUS, KA4eCTBO UTCHUS U
nepeBojia TeKCTa.

PaboTa Han acriekTaMu MPOBOAUTCS CIEIYIOUIUM 00pa3oM:



1. Urenue mpeanaraerca B ABYX (hOpMax: ayIUTOPHOTO U AomMainHero. Jlms
ayJUTOPHOI'O YTEHMSI HCIOIb3YIOTCS ayTEHTHUYHBIE, OpPHUIMHAJIBHBIE TEKCTHI,
00BEMOM He OoJsiee 3 CTpaHuUll, KOTOPbIE MPeJHA3HAYECHBI JJI1 03HAKOMHUTEIBHOTO
YTeHUsT ¢  mocienyomuM — oOcyxkaeHueM.  [loHumanue — copeprkaHus
KOHTPOJIUPYETCA C IOMOLIBIO YIPAKHEHWH K TEKCTy. [l JmoMamHero 4reHus
PEKOMEHIYIOTCSI 00JIee CIOKHBIE TEKCThI, TEMATHUYECKU CBA3AHHBIE C M3y4aeMbIM

MaTepUaIoOM.

2. AynupoBaHue 0O€CIEUMBAETCS ayJIuWO3alUChI0 TEKCTOB M JHAJIOTOB IO
yu4eOHMKaM aHIJIMHCKUX M aMEPUKAHCKUX aBTOPOB, TEMAaTUYECKU CBS3AHHBIX C

COACPKAHUCM 3aHATHA, 4 TAKIKC HHTCPHCT pCCypCaMu.

3. T'oBopeHHME BKIIOYAET MOHOJOTMYECKYD M  JUAJIOTHYECKYK)  peyb.
MoHosoruyeckass pedb OCHOBaHAa Ha HM3YYEHHOM TEKCTOBOM MaTrepuaie, |
IpeajiaraeT CTYJEHTaM BBICKA3bIBaTh CBOE MHEHHE [0 MOBOJAY TOW WM WHOMN
npobsieMbl, 3aTpoHyTOM B Tekcre. llo Mepe pa3BUTHS HaBBIKOB TOBOpPEHUS,
CTYJE€HTaM MpEeIaraerci COCTaBUTh CBOM COOCTBEHHBIE BBICKA3bIBAHMS Ha
NoJIOOHYI0 TEMY C HCIIOJIb30BAHUEM MPOUJEHHOIO JIEKCUKO-TPaMMaTH4YEeCKOTO
Marepuana. Juajornyeckas pedb TEMATHYECKH CBSI3aHA C M3yYaeMbIM Pa3AEIIOM
yuyeOHoro nocobusi. CTyieHThl y4yaTcsi paboTaTh B Mape M HEOONBIIMX TPYIIAX,

HCTIOJIB3YS U3YUYCHHBIN JICKCUKO-TPAMMATUYECKUI MaTepHuall JaHHON TEMBI.

4. I'paMMaTHKa BBOAMTCS M 3aKPEIUIIETCSA B CEPUH YIIPAXKHECHUN JUIS pa3pelICHUs
rpaMMaTH4ecKuX TpyaHocTell. OcoOeHHOE BHUMAHUE YIENsIeTCs rPaMMaTHYECKUM

CTPYKTypaM, KOTOpPbIE CTYAEHThI UCIIOJIB3YIOT B TOBOPEHHUH U MHCHME.

5. TluceMo mOMOTaeT CTy/eHTaM pa3BUBaTh HABBIKM MHUCHhMa, (POKYCHpPYS UX
BHUMAHUE Ha pA3JUYHBIX ACHEKTaX MNUCbMEHHOW JEATEIBbHOCTH, TaKUX KakK
CHCJUIMHI, KBHW3bl, HAIlMCAaHME COYMHEHHMM, JCC€, aHHOTaIuil, JCJIOBOM
KOPPECHOHAEHIIMM, PE3IOME M 3asBJICHUM, TJ€ CTYACHT HCHOJIb3YET JIEKCUKO-

rpaMMaTUYECKUN MaTeprall JaHHOU TEMBI.

Jnst moBbimeHuss 3()QPEKTUBHOCTH BIAJACHUS JI€JOBBIM  AHTJIMACKUM

SA3BIKOM, KYPC O6y‘-I€HI/I$I HUCIIOJIB3YCT Ha Ha4YaJIbHOM OJTallc HanTeHTI/I‘{HLIfI



Marepual, a c TPETBErO0 - YETBEPTOrO CEMECTPA ayTEeHTHUYHbIN
HEaJalTUPOBAHHBIM TEKCTOBOM MaTepuaj C UHTEHCHBHBIM HHTEIPHUPOBAHUEM B
oOpa3oBaTeNbHBIN polecc METO0B akTUBHOTO 00yueHus: — MAQO. B aToit yactu
Kypca ocoboe BHUMAHHE VYAEIAETCS PAa3BUTHI0O KOMMYHHKAaTHBHBIX
BO3MO>KHOCTEM CTYIECHTOB, HAIPAaBJICHHBIX HAa OCBOCHUE WMMH HABBIKOB YCTHOU
peudr u BocpusATus Ha ciyX. [loMuMo oOumx GOHETUYECKUX, TPAaMMaTHUYECKUX U
JEKCUYECKUX 3HAHUM, YMEHUH U KOMMYHHUKATHUBHBIX HABBIKOB, CTYACHTBI
NpUOOPETAIOT TaKXKe 3HAHUS O MPO(PECCHOHANBHON JEATEIBHOCTH B 00OJACTH
Typu3Ma U TOCTENPUUMCTBA.

JIeKUMOHHBIE 3aHATUS IO JAHHOM AMCUMIUIMHE  Y4YEOHBIM IUIAHOM HeE

IPETyCMOTPEHBI.

Texymasi arrecraumsi cTyAeHTOB. TekyIias arrecTanus CTYJICHTOB IIO
JTUCITUTIIMHE TTPOBOUTCS B COOTBETCTBHUHM C JIOKAJIbHBIMA HOPMATHUBHBIMU aKTaMU
JIBOY u saBrseTcs 00s3aTeIbHOM.

Texkymas arrectanus 1o AuciUiinHe «KOMMyHUKaTHBHBIE HaBBIKM B
Typu3Me€ W TOCTCIIPUUMCTBE Ha AaHTJIMMCKOM S3BIKE» TMPOBOAMUTCI B (dopme
KOHTPOJBHBIX MEPONPHUATHN (TECThI, MPAKTHYCCKHUE 3aJaHHs) IO OICHUBAHUIO
(haKTHYEeCKUX PE3yJbTaTOB OOYYCHHS CTYJCHTOB W OCYIIECTBIISICTCS BEIYIIUM
MIPETIOIaBaATEIICM.

OOBeKkTaMu OIICHUBAHUS BBHICTYIIAOT:

— y4eOHas JUCIUIUTMHA (aKTUBHOCTh Ha 3aHATHSAX, CBOEBPEMEHHOCTH
BBITIOJTHCHUS PA3IMYHBIX BHUJIOB 33JIaHWM, TTOCEIIAEMOCTh BCEX BHJIOB 3aHATHH TIO
aTTeCTyeMOU JUCITUTUINHE);

— CTEMCHb YCBOCHHMS TCOPETUYCCKUX 3HAHUN (aKTUBHOCTh B  XOJE
OOCY)XJICHWIA MaTepHaJIOB JICKIIMH, aKTHBHOEC YydYacTHE€ B JHUCKYCCHIX C
apryMeHTaMu W3 JIOMOJIHUTEIBHBIX UCTOYHUKOB, BHUMATEIHLHOCTh, CIIOCOOHOCTH
3a/laBaTh BCTPEYHBIC BOMPOCH B paMKaX JHUCKYCCHM W OOCYXICHUS,
3aMHTEPECOBAHHOCTH U3y4aeMbIMH MaTepHaIaMHu ),

— YpPOBEHb OBJIAJCHUS MPAKTUUYECKUMHU YMEHUSMH U HaBBIKAMHU IO BCEM

BUJIaM y4eOHOM paboThl (ompenesnsercs Mo pe3ysibTaraM KOHTPOJBHBIX pPadoT,



NPaKTUYECKUX 3aHATHI, OTBETOB Ha TECTHI);

— pe3yJIbTaThl CaMOCTOSITENIBHOM paOoThl (3a4aHMS W KPUTEPUM OLICHKH
pa3mMeniensl B [Ipunoxxenun 1).

IIpome:xkyTouHnass arrecraumsi CcTyAeHTOB. [IpomexyrouHas arrecranus
CTYJEHTOB 10 aAucuuiuinHe «KOMMYHHKaTUBHBIE HAaBBIKM B TYpU3ME H
TOCTEIIPUMMCTBE HA AHIJIMHCKOM S3BIKE» IIPOBOJUTCA B COOTBETCTBUU C
JIOKaJIbHBIMA HOpMATUBHBIMU akTaMu [IBDY u sBisgercs 00s3aTenbHOM.

Bua npoMexyTouHoM aTtTecTamum — 3a4eT (4 ceMecTp), COCTOSAIIUMN H3
YCTHOTO ompoca B (opme cobecenoBaHuS W HHIAUBUAYATHHOTO TBOPUYECKOTO

3a4CTHOI'O 3aaHusd.



