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ABSTRACT

Bachelor’s degree in 38.03.02 Management.

Course title: Marketing Management

Variable part of Block, 4 credits.

Instructor: Kmet E.B.

At the beginning of the course a student should be able to:

know:

- Basic concepts in the field of marketing basics;

- Concepts in the field of innovative marketing;

- Mathematical methods of modeling;

- Computer technologies and the main directions of their use in professional
activities;

- Psychological properties of the individual and their role in professional
activities;

be able to:

— Apply mathematical methods in modeling marketing activities;

— To use knowledge of psychology and ethics in professional activity;

— To apply computer technologies in professional work at the advanced
level;

own:

- Methods of mathematical modeling;

- Skills to practically apply knowledge about mental processes and states in
professional activity;

- Computer technologies as a confident user.

Learning outcomes:

PC-3 - possession of the skills of strategic analysis, development and
iImplementation of the strategy of the organization aimed at ensuring
competitiveness.

Course description: the essence of marketing management; the theory of

needs and its role and place in marketing management; set of strategic decisions in



the framework of marketing management; assortment management, marketing,
pricing and promotion; marketing planning; organization of marketing service in
the enterprise.

Main course literature:

1. Kmet, E.B., Kim, A.G. Upravleniye marketingom [Marketing
management]. - Saratov: University education, 2016. - 284 p. (rus) - Access:
http://www.iprbookshop.ru/43373.html

2. Elkin, O.S. Upravleniye marketingom na predpriyatii [Management of
marketing at the enterprise]. - Omsk: Omsk State University. F.M. Dostoevsky,
2016. - 264 p. (rus) - Access: http://www.iprbookshop.ru/59667.html

3. Egorov, Yu.N. Upravleniye marketingom [Marketing management:
Training manual]. - M .. SRC INFRA-M, 2015. - 238 p. (rus) - Access:
http://znanium.com/catalog.php?bookinfo=488403

4. Karpova, S. V. Tyurin, D. V. Upravleniye marketingom [Marketing
Management]. - M.: Dashkov and K, 2017. - 366 p. (rus) - Access:
http://znanium.com/catalog.php?bookinfo=937261

Form of final knowledge control: exam.
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AHHOTANUA K padoyell mporpaMMe IMCHUIIAHBI

«MapKeTHHI0BO€ yIpaBJieHHe»

VY4eOHubii Kypc «MapKeTHHIOBOE YyIpaBi€HHE» MpeAHa3HayeH IS
CTyIEeHTOB HampasieHus noaArotroBku 38.03.02 «MeHemHKMEHT».

Huciuminaa «MapKeTHHIOBOE YIIpaBiIeHUE) BKIIOYEHA B COCTAB JAUCLMILIMH
1o BeIOOpPY BapuaTuBHOU yacTu Moayib 2. Mapketunr yueOHoro miana OIL

OO6mast TpyT0€MKOCTh TUCIHMIUIMHBI COCTaBIsAET 4 3a4eTHBIX eauHUIlb], 144
yaca. Y4eOHBIM IUIAHOM MPEIYCMOTPEHBI JICKIMOHHbIE 3aHAThs (36 YacoB),
npakTudeckue 3aHsaTus (36 uvacoB, B Tom uucie 27 MAQO), camocTosTenbHas
pabora cryaenTta (72 daca, B TOM YHUCIIe Ha TOATOTOBKY K JK3aMeHy 36 4acoB).
JucnurirHa peanusyercs Ha 4 Kypce B 7 cemecTpe.

Huciumnaa «MapKkeTUHIOBOE YIpaBJICHHE» OCHOBBIBAETCS Ha 3HAHMUSX,
YMEHUSAX W HaBbIKaX, IMOJIYYEHHBIX B peE3ylIbTare W3y4YeHUs JAUCIHUILIINH
«Mapketunr», «IloBenenue morpedureneit», «MapKeTHHTOBbIE HCCIEIOBAHUIY,
«CTpaTernueckuii MEHEKMEHT» M MO3BOJISET NOJTOTOBUTh CTYJIEHTa K OCBOCHHIO
psAlla TakuxX IUCLMIUIMH, KaK «YIpaBI€HHUE pE3YyJIbTaTUBHOCTHIO MapKETHUHIa»,
«YHpaBlieHUE UBMEHEHUSMHU U UHHOBAUUSAMU» U «BpeHIUuHT».

ConepxaHue OUCHMIUIMHBI COCTOMT M3 OAMHHAAUATA TEM M OXBAThIBAET
CIEAYIOIHNI KPYr BOMPOCOB: CYIIHOCTh MAapKETUHIOBOI'O YIPABJIEHUS; TEOPUS
NoTpeOHOCTEN U €€ POJIb U MECTO B MapKETUHIOBOM YIIPaBJICHUH; COBOKYITHOCTh
CTPaTeTMYECKUX pEUIEHWA B paMKax VYOPaBICHUS MApPKETUHIOM; OLIEHKa
KOHKYPEHTOCIIOCOOHOCTH ~ OOBEKTOB; pa3paboTKa CTpaTerud MapKETHHIa;
yIpaBJI€HUE AaCCOPTUMEHTOM, COBITOM, LIEHOOOpPa30BaHUEM, IPOJIBUKEHHUEM;
MapKeTHHTOBOE  ITUTAHMPOBAHWE; OpraHW3alus CIy)XObl MapKeTHWHTra Ha
MpEeANPUSITUH.

Heab - dopmupoBanme y ciymareneid CUCTEMbI 3HAHWUW IO YIPABICHHUIO
MapKeTUHIOM M TPAKTUYECKUX HABBIKOB M YMEHHUH, HEOOXOAUMBIX s
OCYIIECTBIICHUS YIPABICHUS MAPKETUHIOBON JEATEIbHOCTBIO HA IPEANPUSITUN

3agaun:



- OBJIAJETh IOHATUHUHBIM aIlapaTtoM U COBPEMEHHOM TEPMHUHOJIOTHEN B
00J1aCTH yIIpaBJiI€HUSI MAaPKETUHIOM;

- MOBBICUTh 3(P(GEKTUBHOCTh MNPAKTUUYECKON AEATENBHOCTU CIyLIATENsl M
CIIOCOOCTBOBATH YCHEIIHOMY HOCIEAYIOIIEMY PUMEHEHHUIO MOJTYyUYEHHbIX 3HAHUH;

- paccMOTpEeTh DHBOJIOLUMIO KOHUEHNIUNA MAapKETUHIOBOI'O YIIPABJICHUS U
COBPEMEHHBIE TEH/ICHIINY;

- paccMOTpeTh CHUCTEMY YIIPABJICHUS C YYE€TOM IPHUHLMUIIOB U METOJOB
YIPABJIEHUS MAPKETUHIOM,;

- paccMOTpeTh OCHOBHBIC JTallbl IPOLIECCA YIPABICHUS MapKETUHIOBOU
NEATENbHOCTBIO IPEANPUSITHUS;

- paccMOTpEeTh TEOPETUUYECKUE U IPAKTUUYECKUE ACIIEKTbl MAPKETHUHIOBOIO
IUTAHUPOBAHUS, CTPYKTYPY IJIaHA MAPKETUHTA U MPOIIECC €T0 pa3paboTKH.

JIns ycnemHoro U3y4eHusl ITUCUUILIAHBL « MapKeTUHIOBOE YIPABICHUE) Y
oOydaromuxcs AOKHBI ObITh CHOPMHPOBAHBI CIEAYIOIIME MpeaBapUTEIbHbIC
KOMIIETCHIUH

3HAmMbs.

OCHOBHEIE ITOHATHS B 00J1aCTH OCHOB MapKCTHHIA,

IIOHSITHUS B 00JIACTH HHHOBAIITHOHHOI'O MApPKCTHHI'A,

MaT€MaTHYCCKHUEC METOAbl MOACIMPOBAaHMU S,

KOMITBIOTEPHBIE ~ TEXHOJOTMM W  OCHOBHBIE  HAMNpaBJICHUS  UX
UCITOJIb30BaHMS B MPOGECCHOHAIIBHOM IEITEILHOCTH,

- TICHMXOJIOTHYECKHE CBOWCTBA JIMYHOCTH W UX POJIb B MPOQeCCHOHATBHON
NEeSITeIIbHOCTH,

ymemn.

- TPUMEHSITHh MAaTE€MAaTUYECKHE METOAbl B MOJECIWPOBAHUM MApPKETHUHIOBOM
JeSITETbHOCTH;

- HCIOJB30BaTh 3HAHHUS TICUXOJIOTHM M OTHKH B MNPOGECCHOHAIBHOM
JESITeIbHOCTH;

- MNPUMEHATh  KOMIBIOTEPHBIE  TEXHOJIOTHMHM B MNpOoQecCHOHATBLHOU
NeSITeIbHOCTH Ha MPOJBUHYTOM YPOBHE;

gnaoemn:



- MCTOAAMH MAaTEMATHYCCKOT'O MOACIIMPOBAHUAA,

- YMCHUAMHU HNPAKTUUCCKH IMPHUMCHATH 3HAHHA O IICUXHUUYCCKUX IIPOHECCCaX U

COCTOSIHUSIX B TPOECCUOHATIBHOU JIESITEIbHOCTH;

- KOMIIBIOTCPHBIMU TCXHOJOIHAMHU B KAQUCCTBEC YBCPCHHOI'O ITOJIB30BATCIIA.

B pesynbrare

M3y4ECHUS

JAHHOW  JUCUMIUIMHBL Yy  00yYarolmuxcs

dopMupyIOTCS ciaeayrolue npodeccuoHaabHble KOMIETEHIUU.

Kon n popmyauposka
KOMIIETEHIIMHU

9Tanbl (l)OpMI/IpOBaHI/Iﬂ KOMIICTCHIIUN

3Haer

- OCHOBHBIE
MapKETHHIOM
- IPOLIECC YIPABIECHUs MAPKETUHIOM OPraHU3alun
- CYIIIHOCTh MapKETUHIOBOI'O INIAHWPOBAHUS

- CYIIHOCTb CTPATETUYECKOTO aHAIN3a

- CHCTEMY CTpaTerui MpeanpusTus

MOHATHS B 00JacTH  YHpaBJICHUSA

IK-3

BIIQJICHUEC  HAaBBIKAMH
CTpaTEeruuecKoro
aHanu3a, pa3pabOTKu U
OCYILIECTBIICHUS
CTpaTeruu
OpraHu3alui,
HanpaBJIECHHON Ha
obecrieueHue
KOHKYPEHTOCIOC00-
HOCTH

VYmeer

- pa3pabaTsIBaTh peKoOMeHIaluu 1o
COBCPHICHCTBOBAHUIO MapKeTHHFOBOﬁ JACATCIIBHOCTHN
NPEIIPUATUSA

- NPUHUMATD BCECTOPOHHE 000CHOBaHHEIE
yIIpaBJIEHYECKNE PEIICHUs B 00JIACTH MapKETHHTOBOM
NS TeTbHOCTH
-pa3pabaThsIBaTh
TPEAIPUSITHS

- OCYIIECTBJISTh BCE BUIBI KOHTPOJIS
chepe MapKeTHHTa

- AHATM3WPOBATh HSKOHOMHYECKHE W COLUAIBHBIC
YCIOBHSI ~ OCYIIECTBIICHHUS  MPEANPHHUMATEILCKOM
JeSITeTbHOCTH

- OCYILECTBIISATh CTPATETUUCCKUI aHAIH3

- ompedensATh ~ CTpaTerMd  MapKeTWHTra  Ha
KOPIIOPATHBHOM YPOBHE

- ONpeiensaTh  CTPATerHH
UHCTPYMEHTAJIHLHOM YPOBHE

MporpaMMy  MapKeTHHra  Jyis

U ayaWTa B

MAapKCTHHI'a Ha

Bnaneer

- HaBbIKaMU
JeSITeIbHOCTH

- WHCTPYMEHTAMHU CTPATETHYE€CKOrO aHAIM3a

- METoJaMU U CpEeACTBAMH pPa3pabOTKH CTpaTerHid
OpraHu3anuu

IIaHUPOBAHUA MapKeTHHFOBOﬁ

Jlnst hopMupoOBaHUs BBIMICYKA3aHHBIX KOMIIETEHIIMH B paMKaxX JUCIUIUIHHBI
«MapKeTHHTOBOE YIIPABJICHHUE)» MPUMEHSIIOTCS CIEAYIOIHE METOAbl aKTUBHOTO/

MHTEPAKTUBHOIO OOy4eHMs: KeHC-3a/1aud U pa3HOYPOBHEBBIC 3a]1a4 U 3a/1aHUSI.



|. CTPYKTYPA U COJAEP)KAHUE TEOPETUUYECKOMN YACTH KYPCA

Jleknnonnble 3aHsaTus (36 uac.)

Tema 1. CymHOCTh MAPKETHHIOBOI'0 yripaBieHusi (4 yac.)

MapkeTUHTI Kak WHTErpupyromas (QyHKUHS B MNPUHITHU YIPABICHUECKUX
peLICHUN. VYhpasineHue MApKETUHIOM WM MapKETUHIOBOM yIPaBIICHUE,
DBOJIOLMS ~ TEOpPUM  yHOpPABIEHUs  MapkeTuHrom. (Cucrema  ynpaBiICHHS
MapKETUHIOM, ompeaensieMas  CyObeKTOM M OOBEKTOM YIpPaBICHHS,  Kak
COBOKYMHOCTb  Liened, (YHKUMN, OPUHIMIOB, METOJIOB, TEXHOJOTHUH,
WHCTPYMEHTOB W  CTPYKTYPHl  YNPaBJICHUS  MApKETUHIOM  MPEANPUSTHUS
Crparernyeckue u TaKTHUECKHE 3aJa4l MAapKETHUHIOBOro yrpaniieHus. IIpouecc
MapKETHHTOBOTO YIPABJIEHUS, XapaKTEPUCTUKA €ro J3TarnoB, COAEpPKAHUE U
TEXHOJIOTHS MTPOLIECCa YIPABIEHUS MAPKETUHI OM.

Knaccudukanum KoHIENUA W COBPEMEHHbIE KOHIICIIIUU YIpaBICHUS
MapKeTHHroM. J[B€ TpaHM MapKEeTUHIa, COAEPKAHUE CTPATErHYECKOro U
ONEPAIMOHHOr0 MapkeTuHra. [Iporecc MapKeTHHroBOro IuiaHupoBaHus. Tpu
YPOBHS  YIpAaBIICHHS MapKETUHIOM (KOpPIOPATUBHBIA  ypOBEHb, YPOBEHb
crpaternyeckux ousnec-eaunnil (CBE) u ypoBeHb ompeeieHHOro ToBapa).

Tema 2. Teopusi moTpeOHOCTEH M ee POJb M MeCTO B MAPKETHHIOBOM
ynpasyenun (4 gac.)

CognepxaHvue TOHATHH «HIOTPEOHOCTH» U «IIOBEJAEHUE TOTpeOUuTeneii»,
CTPYKTypa MpoOJIeMaTUKH HM3Yy4eHHS TOoTpeOuTens, (GOopMalbHbIE U CUCTEMHBIC
KJ1accu(UKaAIUU TOTPEOHOCTEH, CTPYKTYypa IEMOYKH MOTPeOUTENel KOMITAHHUH.

CopnepxaHne MOJEIM «UEPHOro SIUKa» IOBeAeHUs norpeoureneii. Ponu
JUIl «3aKyNOYHOT'O IIEHTpa ceMbH».  THUIbl MNOKYNaTeNIbCKOrO IOBEACHUS
WHIUBUIYATbHBIX ToTpeOuTenel mo ['enpu Accemnto (CTemeHb BOBJICUYCHHOCTH /
pasnuuMs MEXIy MapKamMH) W 10 4YacTOT€ TMOKYNKH /yCWJIHS Ha TOUCK
uadopmarmu. Mojenb TPUHATHS PEHICHUN O TOKYIKE [JIs WHIWBHIYATHHBIX
NOTpeOUTENIEH MPU PALIMOHATIBHOM NOBEICHUM.

OTAnuuTeNbHBIE XapaKTEPUCTUKHU JIEIOBOTO pbhIHKA. (OCHOBHBIE THIIBI

ACIOBLIX 3aKYIIOK. Ponu Y4aCTHHUKOB 3aKYIIOYHOI'O LCHTpPA. MOI[CJ'IL IIOBCACHUA



KOPIOPATUBHBIX TOTpeOUTENIe, BKIIOYAION[as 4YEeThIpe Tpynmnbl (PaKTOpPOB,
BIIMAIONIMX Ha TOBEJICHUE, MOJEIb MNPUHITHS PEIICHUS O TOKyNKe (ceTka
MpoIiiecca MOKYIKHU) U TUIBI IEJTIOBBIX 3aKYyTIOK.

[Ipodeccuonanbuple MOTPEOUTENN WM TOPTrOBBIE TMOCPEIHUKH — Kak
Pa3HOBUAHOCTH KOPIIOPATUBHBIX MOKYIATEIIEH.

Tema 3. CoOBOKYNHOCTH CTpaTerM4eCKHMX PpelIeHMH B PpaMKax
ynpasBJieHHsI MAPKEeTHHIOM (2 Jac.)

B3auMocBs3p  KOpmopaTMBHOM UM MApKETMHIOBOM crpareruu. llepBoe
cTpaTernueckoe penieHue ¢GUPMBI - oOmpejaesieHrue 0a3oBoro (pedepeHTHOro)
pBIHKA U BBIOOp 11e51eBOTO(biX) cerMeHTOB. CerMeHTUpOBaHUE 0a30BOTO PHIHKA U
1Ba sTana pazzeneHus PBIHKA: MaKpOCErMEHTHPOBAHUE u
MuKpoceremeHtupoBanue. CopepkaHue CTpaTeruuyeckoro aHajiu3a: OTPaciieBOH,
KOHKYPEHTHBI U CUTyallMOHHBIM aHanu3. O6oOmiaromas Gopma oTpacieBoro u
KOHKYPEHTHOI'O aHaJIn3a U 3JIEMEHTHI CUTYallMOHHOTO aHaJIN3a.

Tema 4. OueHKa KOHKYPEHTOCIIOCOOHOCTH 00beKTOB (4 vac.)

KOoHKYpeHTOCTIOCOOHOCTh B CHCTEME CTPATerMYecKOro MapKETHHTa, BH/IbI
OLICHMBAEMBIX OOBEKTOB U MPOIECC OLIEHKH KOHKYPEHTOCIIOCOOHOCTH OOBEKTa.
MeTo1010THsl OLIEHKH KOHKYPEHTOCTIOCOOHOCTH TOBapoOB (YCIyT) U MPEANPUsTHS,
olleHMBaeMbIe (PaKTOPHI (MMOKA3aTEIN) KOHKYPEHTOCITOCOOHOCTH.

Tema 5. Pazpa6oTka cTpaTeruu MapkeTuHra (4 gac.)

[lonsiTHe cTpateruu MapKeTHUHIa, €€ MECTO B MAPKETUHIOBOM IJIAHUPOBAHUH,
sTanbl pa3paboTku. ba3oBas cTpaTterus pa3BUTHS, CTPATETHs POCTA, KOHKYPEHTHAs
CTpaTerusi, TeHepaJibHasi CTPATErusi MapKETUHIra, CTPATErusi MO3ULIUOHUPOBAHUS,
PENO3UIIMOHUPOBAHNE, CTPATETUsl IIEHOOOpa30BaHMs: BBIOOP M IKOHOMUYECKOE
obocHoBanne. OCOOCHHOCTHM KOHKYPEHTHOW CTpaTeTMM B HOBBIX OTpPACIAX.
Oco0OeHHOCTH BBIOOpA CTpATErUH MAJIBbIX, CPETHUX U KPYITHBIX (hUPM.

Tema 6. YnpasiieHue accopTumeHTOM (4 yac.)

VYrhpaBneHre MapKETUHIOM Ha HMHCTPYMEHTalIbHOM YpoBHe. Pa3paborka
MOJIUTUKKA TpoaykTa. SAnpo u mnepudepus nponaykra. [lpunsatue pemieHuil B

00JlacTU TOBAapHBIX JIMHUW W TOPrOBBIX MapokK. Pa3paboTka MpOU3BOJCTBEHHOMU



MporpaMMbl. DKOHOMHYECKOE€ OOOCHOBAaHHE MPOU3BOJACTBEHHONW MPOTpaMMBl,
METOJIMKH OLIEHKHU €€ d(PHEKTUBHOCTH.

Tema 7. YnpasiieHue cobiTOM (2 yac.)

Beibop  onTumanbHOro  KaHaja  paclpejelieHusa.  BepTukaibHbIE,
TOPU3OHTAJILHBIC, MHOTOKAHAJIbHbIE MapKETHHTOBBIE CUCTEMBI. [Ipenmocbuiku u
KpUTEpHUH BbIOOpa onTUMaNbHOU (popmbl cObITa. PO3HMYHASA U ONTOBAst TOProBis,
(GYHKIMM ¥ pOJIb B paclpe/iesieHuu U CObITE.

Tema 8. YnpasiieHue nenooopazosanuem (4 gac.)

Buapl 11€eHOBBIX TMOJUTUK W I1I€H B PBIHOYHOW HKOHOMHUKE. MeToabl
neHooOpazoBanus. lleHa kak WHCTpyMEHT ymopaBieHUs pBIHKOM. lleHa kak
WHCTPYMEHT KOHKYpEHTHOM OoprObl. lleHa Kkak OCHOBHOE KOHKYPEHTHOE
IPEUMYIIIECTBO

Tema 9. CTpaTernyeckue pelieHus B 00J1acTi npoaBu:kenus (4 yac.)

PazpaboTka crpaTerum pekiiamMHOW pesTenbHOCTH GupMbl. Bo3moxkHOCTH
UCIIOJIb30BaHMS PEKJIaMbl B MOBBIIIEHUH KOHKYPEHTOCIIOCOOHOCTH (PUPMBI.

Tema 10. MapkeTHHIoBO€ IUIAHUpPOBaHUe (2 Jac.)

[lonsiTME W BUOBI MAapKETUHIOBBIX MporpamMm. HaydHo-TexHuueckas,
ACCOPTUMEHTHAs, TEXHOJOTUYECKasi, pECypCHas, KaapoBas, IIEHOBasi U COBITOBAs
noJuTUKa GUPMBI. MEeTOIbI MapKETHHTOBOTO IJIAHUPOBAHMUS.

CoOOTHOIlIEHUE  CTPATErMYECKOr0 M TAKTHYECKOTO  MapKETUHTOBOI'O
IUIaHupoBaHusA. Pa3paboTka KoMmIuiekca MapKeTHHra. MeToauku pa3paboTKu
MapKETUHTOBOM MPOTPaMMBbI JIJisi POMBIIIICHHONW U TOPTOBOM (PUpM.

Tema 11. Opranu3anus cJay:k0bl MAapKeTHHTA Ha NpeanpusTuu (2 yac.)

OpraHu3aiMoHHOE TOCTPOEHUE CIYKObl MapKeTHHTa Ha MPEINPHUSTHH.
TunoBoe nosoxeHue o cinyx0e MapkeTuHra. OyHKIIMOHAIBHBIE CBA3U MApKETHUHTA
Ha Mpeanpusatud Ha npeanpusituu. OIleHKa, KOHTPOJIb M ayJIUT MapKETUHTrA.

broker mapkeTuHra.

1. CTPYKTYPA U COJEPKAHUE NPAKTUUYECKON YACTH
KYPCA

IMpakTuyeckue 3ansaTus (36 yac., B Tom uncie MAO 27 yac.)



3ansiTue 1. CymiHOCTh MAPKETHHIOBOT0 ynpaBjieHus (4 yac., B ToM
yucjae MAO 3 yaca)

1. Tecr

2. Keiic-3anaua 1. Unentudukanus KOHLENIUY YIPaBICHUS MaPKETUHIOM.

3ansaTue 2. Teopuss morpedHoOCTel U ee POJIb U MECTO B MAPKETHHIOBOM
ynpasJjiennn (4 yac., B Tom yuciae MAO 2 yaca)

1. Tecr

2. Keiic-3agaua 2.1. MopgenupoBaHue UENOYKM MOTpeOUTENIed KOMIAaHUH,
OTpeJIeNIeHHE TUIA MOKYNaTeIbCKOro MOBEACHHUS U ONMKMCAHKUE MpoLiecca MPUHATHS
pElIeHMs TOKYIIKH JJI UHAUBUIYaIbHBIX TOTPEOUTEINEH.

3. Keiic-3agaua 2.2. OmpeneneHre cocTaBa «3aKyIMOYHOTO  ILIEHTPa»
KOPIOPATUBHBIX MOKYIATEeH.

3anstue 3. COBOKYNHOCTH CTPaTerMYeCKHX PpelIeHHl B paMKax
ynpaBJieHHs MApKeTHHIoM (2 4yac. , B ToM uncjiae MAQO 2 yaca)

1. Tect

2. Keiic-3amaua 3.1. MakpocerMeHTUpPOBaHUE PhIHKA TaIbHEBOCTOUHOU
KOMITAHUH

3. Ketic-3amaua 3.2. [TocTpoeHre kapT MO3UITMOHUPOBAHUS

4. Keiic-3agaua 3.3. [IpoBeaenue PEST-ananuza makpocpeasl sl TPYIIIIbI
koMImaauil «mmnepus medenmny»

3ansaTne 4. OneHKa KOHKYPEHTOCIOCOOHOCTH 00heKTOB (4 4ac., B TOM

yucae MAO 3 yaca)
1. Tect
2. PasnoypoBHeBbie 3amaun u 3amanus 4.1 KoHKypeHTOCTIOCOOHOCTH

ToBapa (MHOTOYTOJbHHK KOHKYPEHTOCIIOCOOHOCTH)

3. PaznoypoBHeBbie 3amaun u 3anaHus 4.2 VHTerpajabHbINM MOKa3aTesb
KOHKYPEHTOCIIOCOOHOCTH TOBapa

4, PasnoypoBHeBble 3amaum u 3aganus 4.3 OOmas OTHOCHTEIIbHAS
KOHKYPEHTOCIIOCOOHOCTh ~ TPEANPUATHS W BHYTPEHHSISI  OTHOCHTEJIbHAS

KOHKYPEHTOCTIOCOOHOCTD MPEAIPUSATHUS



3ansitue 5. Pazpaborka crparernu mapkeTuHra (4 yac., B TOM 4YucjIe
MAO 3 yaca)

1. Tecr

2. Keiic-3amaua 5.1 nentudukanus peaan3yeMbIX CTpaTeTuidl pocTa
ceteBoil komnanuu «mnepust Mebenn»

3. Keiic-3angaua 5.2 [IpoBeaenue noptdeapHOro aHanu3a Jjisl IpeanpusTus

3ansiTue 6. Ynpasijenue accoprumenTom (4 yac., B Tom uncie MAO 3

yaca)

1. Tect

2. PazHoypoBHeBble 3amaun u 3ananus 6. ABC-aHanu3, COBMEIICHHBIH C
XYZ

3ansiTue 7. YnpasJjienue cobIiToM (2 yac., B Tom unciae MAO 2 yaca)

1. Tect

2. Ketic-3amaua 7.1 OnpeneneHue napaMeTpoB CObITOBOM CETH.

3. Ketic-cranu 7.2 IloctpoeHue kapT TOProBbIX (HOPMATOB

3ansitue 8. YnpasiieHue neHooopa3oBanueM (4 gac., B Tom uncie MAO 2
yaca)

1. Tect

2. PasnoypoBHeBbIe 3a1aun u 3ananus 8.1 I{enooOpazoBanue

3. PasHoypoBHeBbIe 3a7auu U 3a1anus 8.2 Pacuer koadpunmenTa
ANACTUYHOCTH CIPOCA MO LIEHE

3anstue 9. CTpaTernueckue pemeHus B 001acTu npoaBmwxkenns (4 gac.,

B ToM uncie MAO 2 yaca)

1. Tecr

2. Keiic-3amada 9.1 MonenupoBaH#ue CTPYKTYpPbl KOMIUIEKCA MAaPKETUHTOBBIX
KOMMYHHUKAIIMil TpEANpUsiTAS OINpEIeNCeHHON crenuain3anu (Ha BbIOOp
CTYJICHTA).

3. Keiic-3amaua 9.2. Nnentndukamuss MoJenu BIUSHUS — PEKIIAMBI,
peaTu30BaHHON B pEKJIAaMHOM MPOIYKIHMM KOHKPETHOW cTpaHbl (Ha BBIOOP

CTyJICHTA).



4. Keiic-3amaua 9.3. PazpaboTka uMeHU Il MPOAYKIIMHM KOHKPETHOMU

KOMIIaHHH.

3ansitue 10. MapkeTnHroBoe mianupoBanue (2 yac., B Tom yucie MAO
2 yaca)
1. Tecr

2. Ketic-3amaua.Pa3paboTka 1miaHna MapKeTHHTa.

Bansitne 11. Opranm3amusi Ciay:K0bl MapKeTHHra Ha npexnpustun (2
yac., B ToM unciae MAQO 2 yaca)

1. Tecr

2. Ketic-3amauda 11. Onpeaenenue Tuna CTpyKTypbl MAPKETHHTOBOM CITY>KOBI.

I1l. YYEBHO-METOANYECKOE OBECIIEYHEHUE
CAMOCTOSTEJIBHON PABOTHI OBYYAIOIIAXCS

yq€6HO-M€TOIIH‘{€CKOG obOecreueHme CaMOCTOSITEJIBHOM pa6OTI>I
O6yT{aI-OHII/IXC}I 110 AJUCHUIIIIMHC ((MapKCTI/IHPOBOG YIOPABJICHUC) IMPCACTABICHO B

[Tpunoxenuu 1 u BKiIO4YaeT B ceO:
—  IUTaH-TPa(UK BBHIMOJIHEHUS CAMOCTOSTENbHON pabOThI MO TUCHUILIUHE, B
TOM YHCJI€ IPUMEPHbIE HOPMbI BPEMEHH Ha BBIMOJHEHHE MO KaXJA0OMY 3aJaHUI0;

—  XapaKTEepUCTUKA 3aJlaHUM JUIsI CAMOCTOSITEIHHONU pabOThl 00yUarOmUXCs

U MCTOAUYCCKUC PCKOMCHIAIIMU 110 UX BBIIIOJIHCHHUIO,

—  TpeOoBaHUS K TPEACTABICHUI0O ©  OQOPMIICHHUIO  PE3yJbTAaTOB

CaMOCTOATETHLHOUN paboTHI;

- KPUTCPUH OLICHKHU BBIIIOJTHCHHA CaMOCTOSITCJIBHOM pa6OTI>I.

IV. KOHTPOJIb JOCTUXXEHUA LEJIEA KYPCA

Ne | Konrtponupyembie Kobt OLIeHOYHBIE CPEJCTBA
n/ | TeMbl TUCHUILIAHBI Y DTallbl Texymuinn | IIpomexyr
n (dbopMHUpOBaHUS KOMITETEHIIUN KOHTPOJIb OYHBIN
KOHTPOJIb
1 CymHOCTh snaeim. Tecrer (T1P- Bomnpocs k
IK-9 - OCHOBHBIE MOHSTHS B 4) p
1 | MapKeTHHTroBOIrO . IK3aMEHY
o0acTu ynpasieHus Ketic-
yIIpaBJICHUS (1-69)
MapKETUHIOM 3a/1auu




- TIPOILECC YIPABICHUS (TTP-11)
MapKETUHTOM OpraHU3aluu PazHo-
- QJIEMEHTHI CUCTEMBI YpOBHEBEIE
yIIpaBJICHUS] MAPKETHHIOM - - | 3a/1a4d U
- OpraHM3alliy U COJICpKAHNUE | 3aJaHuUs
MapKETHHTOBOM (TTP-11)
UH(POPMALMOHHON CUCTEMBI
IPEIIPHUSITHS H CY[ITHOCTD
COCTABJISIFOIUX TIOJICHCTEM
2 | Teopus
notpebHOCTEH 1 ee
POJIb M MECTO B
MapKETHHTOBOM ymeem:
yIIpaBJICHUU - aHAJIM3UPOBATH CUCTEMY
3 | CoBOKYIHOCTh yIIpaBJICHUS] MAPKETHHTOM
CTpaTETUIECKUX MPETPHUSITHS K €T0
pelIeHuii B paMKax MapKETHHTOBYIO
yIIpaBJICHUS WH(POPMAITMOHHYIO CHCTEMY
MapKETHHTOM
4 | Omenka
KOHKYPEHTOCIOC00
HOCTH 0OBEKTOB
5 | Pa3paboTtka
CTpaTeruu
MapKEeTHHTa
6 | Yopasnenue
ACCOPTUMEHTOM
7 | Yopasnenue
CObITOM Bnraoeem:
8 | Ynopasnenue
- HaBBIKAMU MPOCKTUPOBAHUS
1IeHO0Opa30BaHUEM L
MapKETUHTOBOM
9 | Crpareruueckue .
UH(POPMAIMOHHON CUCTEMBI
perieHus B 00J1acTu IpemIpESTHS
TTPOIBYKEHUS
10 | MapkeTuHTrOBOE
TUTAHUPOBAHKE
11 | Opranuzarus
CITY>KOBI
MapKeTHUHTa Ha
PEIIPUSTHH
TunoBble KOHTPOJIBHBIC 3aJaHHS, METOJIMYECKUE MATEPHUATIbI, ONPEAEISIONINE
MPOLEAYPhl OICHUBAHUSA 3HAHUH, YMEHUMH W HaBBIKOB M (WJIM) OIbITA

ACATCIbHOCTH, a TAKKC KPUTCPHH MW II0KA34aTCIIH, HGO6XOI[I/IMBIG JJIA1 OOCHKU

3HaHUM, YMEHUW, HABBIKOB U XapaKTEepPU3YIOIIME JTambl (QOpMHUpPOBAHUS

KOMIIETEHIIMA B  MpOLECCE  OCBOCHUS  00pa3oBaTEIbHONM  IPOTrpaMMBl,

npeacrasieHsl B [Ipunoxenun 2.



V. CIUCOK YYEBHOM JUTEPATYPHI U UHOOPMAIIMOHHO-
METOANYECKOE OBECIIEYEHHUE JUCIHUITJIMHBI

OcHoBHas1 iUTEpPaTypa
(21ekmponHbIe U nevammble u30anUsL)

1. Kmers E.b. VYmpapienue MapkeTHHTOM [DJIEKTPOHHBIN pecypc]:
yueOHuk/ Kmetrs E.b., Kum A.I''— DnexTtpoH. TekcroBble AaHHble.— (CapaTos:
By3oBckoe  obOpazoBanme, 2016. — 284 <c¢. — Pexum jgocryna:
http://www.iprbookshop.ru/43373.html

2. Enkuna O.C. VYmnpaBineHue  MapKeTHHIOM  Ha  MOPEANPHUSITHU
[DnexkTpoHHBIA pecypc]: yuebHo-meTonuueckoe nocodbue/ O.C. Enkuna [u ap.].—
DNEeKTPOH. TeKCTOBbIE AaHHbIe.— OMCK: OMCKUN rOCYJapCTBEHHBIM YHUBEPCUTET
um. O.M. JlocroeBckoro, 2016.— 264 c.— Pexum  jgoctyma:
http://www.iprbookshop.ru/59667.html

3. Eropos, 10.H. Ynpasienue MAapKETUHTOM: YuebHoe
nocobue/FO.H.Eropos - M.: HUL] UH®PA-M, 2015. - 238 c. .— Pexum moctymna:
http://znanium.com/catalog.php?bookinfo=488403

4. Kapnoga C. B. Tropun [[. B. Ynpapnenue mapkeTMHroM: YUYeOHHUK U
npakTuKyMm i 6akanaBpoB / Kaprioa C.B., Tropun JI.B. - M.:[lamkoB u K, 2017.
- 366 c. http://znanium.com/catalog.php?bookinfo=937261

JonoJHuTeIbHAS JIUTEPATYPA
(newammnvle u snexkmponnvie uzoanus)

1. Jaubko, T.II. MeHeqKMEHT U MapKETHHI, OPUEHTHUPOBAHHBIA Ha
croumocth: T.I1. Jlaneko, M.IL. T'omyGeB. — M. : UHOPA-M, 2011. — 416 c.

Pexwum nmoctyna: http://znanium.com/catalog.php?bookinfo=208226

2. Kwmerts E.b., Kum A.I'. OcoOeHHOCTH ynpaBieHUs MAPKETUHTOM (HA
npuMepe JlanbHeBOCTOYHOTO peruona): yueOHuk. — Baagusoctok: M3a-Bo

BI'VOC, 2015. — 240 c.


http://znanium.com/catalog.php?bookinfo=488403
http://znanium.com/catalog.php?bookinfo=208226

3. Kotnep, ®. MapkeTur MeHexMeHT. 14-e uzn./ Ounun Kotnep,
Keun Jleitn Kemnep. — CIIO. : TTutep, 2010. — 479 c. — (Knacc. 3apyoex. yueo.).
Pexxum noctyna: http://lib.dvfu.ru:8080/lib/item?id=chamo:307736&theme=FEFU

4, Jlamben, K. K. MeHeI)KMEHT, OpUEHTUPOBAHHBIM Ha PBIHOK
yuebnuk / XKan-Kak Jlam6en, Pyoen Yymnurac, M3abens lynunr ; [mep. ¢ anri.
N. U. Mankora]. — CII6. : Ilurep, 2011. — 718 c¢. Pexum pnoctyna:
https://lib.dvfu.ru:8443/lib/item?id=chamo:359058&theme=FEFU

5. Haymos, B.M. Crparernueckuii mapketunr: Yueouuk / B.H. Haymos. -
M.: HUL] UHOPA-M, 2014. - 272 c. (Boiciiee oOpa3zoBanue: Marucrparypa).

Pexum mocryna: http://www.znanium.com/bookread.php?book=428247

6. HockoBa, E.B. MapketunroBoe ympapieHue Gupmon : ydeOHOe
nocobue / E. B. HocokoBa ; JlanpHeBOCTOUHBIN (enepanbHbIl YHUBEPCUTET,
[IIkosila ’KOHOMUKHM U MEHEIKMEHTA. - BraguBoctok: M3a- Bo JlanbHEBOCTOYHOTO
dbenepanbHOTO YHUBEPCUTETA, 2012. — 254 C. Pexum
nocryma: https://lib.dvfu.ru:8443/lib/item?id=chamo:669841&theme=FEFU

7. Oiinep, O.K. YnopaBinenue pe3yJbTaTUBHOCTBIO MAapKETHUHIa
y4eOHUK IS MarucTpoB : Yy4eOHHMK [UJIi BY30B IO HKOHOMHYECKUM
cuermansHocTaM / O. K. Oitnep ; Beicmias 1mikoja 3KOHOMHKH, HarmoHanbHBIN
uccaeaoBaTeabckuii  yHuBepcuter. — M.: [Opaiit, 2013. — 343 c Pexum
nocryma: https://lib.dvfu.ru:8443/lib/item?id=chamo:693493&theme=FEFU

8. Pomanora, .M. Ynpasnenue 1meHooOpa3oBaHueM (B cXeMax, PUCYHKax,
Tabiuiax) : yueOHoe mocobme / M. M. PomanoBa. - BmaguBoctox: M3a- BO

JlanpHeBocTOUHOTO (henepanbHoro yausepeurera, 2012. — 126 c. Pexum gocryna:

https://lib.dvfu.ru:8443/lib/item?id=chamo:698728&theme=FEFU

9. CunsieBa, .M. YmpaBnenue mapketunrom: Yue0. mocobue / Ilox pen.
mpod. U.M. CunsieBoii. — 2-¢ m3xa. Ilepepab. u gom. - M.: By3oBckuii yueOHUK,
2012. — 463 c. Pexxnm nmoctyma: http://www.iprbookshop.ru/10488.html

10. OpwmamBwm H.JI. VYnpaBieHne MapKeTHHTOM [DJIEKTpOHHBIN
pecypc]: yuebnoe nocodbue/ Ipuamsuiau H.J., KopotkoB A.B., Cunsea U.M.—
DnekTpoH. TekcToBble AaHHbIe.— M.: OHUTU-JIAHA, 2012.— 463 ¢c.— Pexum
nocryna: http://www.iprbookshop.ru/10488.


http://www.ozon.ru/person/252667/
http://www.ozon.ru/person/2220636/
http://lib.dvfu.ru:8080/lib/item?id=chamo:307736&theme=FEFU
http://www.znanium.com/bookread.php?book=428247
https://lib.dvfu.ru:8443/lib/item?id=chamo:669841&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:669841&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:669841&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:669841&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:698728&theme=FEFU
http://www.iprbookshop.ru/10488.html

IIepeuens pecypcoB HHGPOPMAIMOHHO-TEJIEKOMMYHUKALIMOHHOM

cetu «AuTepHeT»

1. https://iabrus.ru/about/ Acconmamus ~ IAB  Russia (The Interactive
Advertising Bureau) - HekomMmepyeckoe MNapTHEPCTBO COACUCTBUS Pa3BUTHUIO
VHTEPAKTUBHOU PEKJIaMBbl

2. http://www.ramu.ru/ramu-program.php Poccwutickast aCCOIIMAIIHSI
MAapKETUHTOBBIX YCIYT

3. http://www.marketologi.ru — I'mipaust MapKkeTOIOrOB
4. http://www.akarussia.ru/ - Acconmanus KOMMYHUKAIIHOHHBIX areHTCTB

Poccun

5. http://research.rbc.ru - Mapkerunrosoe arenrctBo PEBK.RESEARCH

6. http://www.marketolog.ru — IIpodeccruonanbublii xKypHaIT «MapKeToa0r»

7. http://vww.marketing.spb.ru — bubaroreka Mapkerosora

IIepeyeHb HHPOPMAUMOHHBIX TEXHOJIOI MU
U MIPOrPaAaMMHOI0 o0ecrevYeHus
Jns xypca «MapKeTHHroBoe ympaiieHue» coznal YK B uHTErpupoBaHHOU

wiatgopme 3aekTponHoro odyuenus Blackboard IB®Y (umentudukarop Kypca
FU50001-100700.62-UM-01).

VI. METOANYECKHE YKA3ZAHUA 110 OCBOEHUIO IUCHUITJIMHBI

Peanuzanusa nucuumimael «MapKEeTUHIOBOE YIPAaBICHUE) MPEIyCMaTPUBAECT
Clenyrone BUAbl Yy4eOHOW pabOThI: JIEKIUU, MPAKTUYECKUE 3aHATHS,
CaMOCTOSTETIbHYIO Pa0O0Ty CTYACHTOB, TEKYIIMA KOHTPOIb U TPOMEKYTOUHYIO
aTTECTALUIO.

OcBoeHune Kypca TUCHUILUIMHBL «MapKeTUHTOBOE YIIPABICHHUE) MPEANoaract
PEUTHHIOBYIO CHUCTEMY OLEHKH 3HAHUM CTYJECHTOB M IPEIyCMAaTPUBAET CO
CTOPOHBI TIPENOJAABATEN TEKYUIMA KOHTPOJIb 33 IIOCEHICHUEM CTYIAEHTAMU
JIEKUWWA, TOATOTOBKOM, BBITIOJIHEHUEM U 3alIUTOM HA MPAKTUYECKUX 3aHATHUSAX BCEX
Kelc-3a71a4, MHOTOYPOBHEBBIX 33Ja4 Y 3aJaHUl, BBINOJHEHUEM TECTUPOBAHUS 1O
TeMaM Kypca U BCEX BUJIOB CAMOCTOSITEIbHON pabOTHI.

[IpoMexxyTouHOi  arrectauMe 1o  JUCUUIUIMHE  «MapKeTUHIroBoe


http://www.marketolog.ru/
http://www.marketing.spb.ru/

VIOpPaBJICHUE» SBISICTCS OK3aMEH, KOTOPBI TMPOBOAUTCS B (OpPME YCTHOTO
co0ece10BaHus.

B teuenue yueGHOTO cemecTpa 00yqaronuMcs HYKHO:

e OCBOUTH TeopeTnueckuit Mmarepuan (10 6amioB);

e YCICIIHO BBIMOJHUTh CHUTYallHOHHBIC 3aJaHus B QopMe Kelic-3aaad,
MHOTOYPOBHEBBIX 3a7a4 U 3aaanuii (30 6amnos);

e YCIENIHO MPOWUTH TeCTUpOBaHUE Mo TemaM Kypca (30 6aioB)

e CBOCBPEMEHHO M YCIICITHO BBIMOJIHUTH BCE BHJBI CaAMOCTOSATEIBHOMN
pa6otsl (30 Gamio).

CTyaeHT cuuTaeTcs aTTeCTOBAHHBIM IO JUCIUIUIMHE «MapKEeTHHTOBOE
yIpaBJICHUE» TIPU YCIOBUU BBIMIOJIHCHHS BCEX BHUIOB TEKYIIETO KOHTPOJS H
CaMOCTOSATEILHOM pabOThI, IPETYCMOTPEHHBIX YYCOHOU MTPOTrPaMMON.

Kpurepun oreHku M0 AWCHMIUIMHE «MapKEeTHHTOBOE YIpPABICHUE» IS
aTTeCTallMM Ha dk3aMeHe chenyromue: 86-100 6annoB — «oTaudHo», 76-85 Gamios
— «xoporio», 61-75 6amioB — «yaoBIeTBOpHUTENbHO», 60 M MeHee OamioB —
«HEYIOBJIETBOPUTEIHHOY.

[lepecuer OamioB MO TEKylIeMY KOHTPOJIIO M CaMOCTOATENbHON paboTe

IPOU3BOAUTCS 110 (hopMmyite:

P(n) il Oi_ ki
n)= max Tl
— Oi w

rae: W= Y:"  k;' JuId TEeKyILero peituHra;

W= Y k' 11 HTOrOBOro peHTHHTa;

P(n) — pedtuHT cTyNeHTa;

M — o0l1ee KOIMYECTBO KOHTPOJIBHBIX MEPOIIPUSTHIL;

N — KOJIMYECTBO IIPOBEJICHHBIX KOHTPOIIBHBIX MEPOIPHSATUH;

0; — 6aJu1, HOIy4YEHHBIH CTYJEHTOM Ha i-OM KOHTPOJIILHOM MEPOIPHUSITHH;
0;"™" — MaKcUMaJbHO BO3MOXHBIH OaJl CTyIeHTa IO i-My KOHTPOJBHOMY

MEpONPUSITHUIO;

k; — BecoBoit K03(DPUIMEHT I-TO KOHTPOJIBHOTO MEPOTIPUSTHS;



k' — BecoBOH KO3((UIUEHT i-TO KOHTPOIBHOIO MEPOIPHATHS, €CIU OHO

ABJIACTCA OCHOBHBIM, UJIN O, €CJIN OHO ABJISICTCA JOIIOJHUTCIIbHBIM.

PexoMeHaauM MO MJIAHUPOBAHUIO M OPTaHU3AIUN BPEeMEHH,
OTBEJEHHOI0 HA U3y4YeHHe TUCIUTLTHHBI

OBnangeHneM HEOOXOJIUMBIMU MPOPECCUOHANBHBIMU 3HAHUSAMU, YMEHUSIMHU
¥ HaBBIKAMU JIOJDKHO 3aBEPIIUTHCS W3YUYCHUE NUCIUILIMHBI. BakHOe 3HauYeHWe
UMEIOT HE TOJBKO CTapaHWE€ U CIIOCOOHOCTH, HO M XOpOIIO MpOayMaHHas
opraHuzaius TpyJa CTYyAEHTa, U TPEXKJIE BCEro MpaBWIbHAS OpTraHU3aIMs
BPCMCHH.

[To xaxmgoi TemMe JUCHMIUIMHBI «MapKEeTHHTOBOE  YIIPaBICHHUCY
IpearnoiaraeTcs MPOBEJCHUE ayJAUTOPHBIX 3aHITHH M CaMOCTOsATENIbHas paborta
cTyaeHTa. Bpemsi, Ha W3ydeHHe JAWCIMIUIMHBI U TUTAHUPOBAaHUE O00ObEMa BPEMEHHU
Ha CaMOCTOSITENIbHYIO0 PabOTy CTYJE€HTa OTBOJUTCSI COIVIACHO paboueMy yueOHOMY
IUTaHY JTAHHOTO HaINpaBJeHUs MOAroTOBKU. [IpenycmaTpuBaroTcs TakkKe aKTUBHBIE
¢dbopMbI 00yueHHUsl, TaKHe KaK, BBHIIIOJIHEHHE KeHC-3a/1ad U Pa3HOYPOBHEBBIX 3aja4
U 3aJIaHUH.

Jlist cokpareHusi 3aTpaT BpPEMEHH Ha W3Y4Y€HHE IHUCIMIUIUHBI B TEPBYIO
ouepeqb, HEOOXOAMMO CBOEBPEMEHHO BBIICHHUTh, KakKOW 00ObeM HH(pOpMAIUu
CleyeT YCBOWUTb, KaKH€ YMEHHs MPUOOPECTH JUIsl YCIHENIHOTO OCBOCHUS
JTUCIUIUIMHBI, KAKU€ 3a/IaHUsI BBITIOJHUTH JJIs TOTO, YTOOBI MOJYYUTh TOCTOMHYIO
omenky. CBemeHus 00 3TOM (CIIUCKH PEKOMEHIYEMOW | JIOMOJHHUTEIHLHON
JUTEPATYPHI, TEMbI MPAKTUYECKUX 3aHATHI, TECTOBBIC 3aJIaHUS, & TaKXKE APYTUe
HEOOXOIUMbIE MaTepHuaybl) HMEIOTCA B pa3paboTaHHOW paboueil mporpamme
y4IeOHOM TUCITUTITHBI.

PerynsapHoe mnocenieHne JIEKIMM W MPAKTUYECKUX 3aHATUM HE TOJIBKO
CITOCOOCTBYET YCIICITHOMY OBJIAJICHUIO MPO(ECCUOHAIBHBIMA 3HAHHUSIMH, HO H
MOMOTaeT HAWJIy4dlIuM O0pa30oM OpPraHW30BaTh BpeMs, T.K. BCE BHJIBI 3aHITHI
pacmpeneneHbl B CeMeCTpe IUIAHOMEPHO, C y4E€TOM HEOOXOIMMBIX BPEMEHHBIX
3arpaT. BaxkHas poyib B TUTAHMPOBAaHWM W OPTaHHW3AIMA BPEMEHU Ha H3yUYEHUE

AUCHOUIUIMHBI  OTBOAUTCA  3HAKOMCTBY C HHaHOM-Fpa(bHKOM BBIITOJIHCHU A



CaMOCTOATEIbHOM padOThl CTYACHTOB MO JaHHOW IUCLHUILIMHE. B HEM conepxurcs
BUJIbI CAMOCTOSITEIbBHOM pPaOOThl JUIsl BCEX PA3[ENOB JUCUUIUIMHBI, YyKa3aHbI
IIPUMEPHBIE HOPMBI BPEMEHH Ha BBITIOJIHEHHUE U CPOKH CIAYX 3aJaHUU. .

UtoObl coxepxkaTenbHasg HWHGOpPMAIMsS MO JUCUUILUIMHE 3allOMHHANIACh,
1[eJeco00pa3HO M3y4yaTh €€ MOA3TAHO — MO TEMaM U B CTPOTOM MOcieqoBaTellb-
HOCTH, TIOCKOJIBKY IIOCHEAYIOIIME TEMBI, KaK NPAaBUIO, ONHUPAIOTCA Ha
npeabiaymme. [Ipy moAroroBke K MPAaKTUYECKUM 3aHATHSAM LIeIecoo0pa3Ho 3a
HECKOJIBKO JHEHW N0 3aHSATUS BHUMATENbHO 1—2 pa3a mpouyuTaTh HYKHYIO TEMY,
NOMBITABIIUCH Pa300paThCsi CO BCEMH TEOPETUKO-METOAMYECKUMU MOJIOKEHUSIMU
u npumepamu. s Oonee TIyOOKOro YCBOEHHsI Marepuaia KpalHe Ba)KHO
0o0paTUThCS 3a MOMOIIBIO K OCHOBHOW M JOIMOJHUTENHHON y4eOHOH, CIIpaBOYHOM
auTepaType, KypHallaM WM K NPEnojaBaTelr0 3a KOHCyJIbTaluue. 3a JEeHb 10
NPAKTUYECKOTO 3aHATUS KpaHe Ba)XXHO TMOBTOPUTH OMNpeeieHus] 0a30BbIX
NOHSITHH, KITaCCU(PUKALIUU, CTPYKTYPBI U Ipyrue 0a30BbIC MOJTOKEHUS.

BaxxHo#t yacTpeio paboThI CTYZEHTA SIBJISETCS 3HAKOMCTBO C PEKOMEHyEeMOM
U JONIOJIHUTEIIBHOW JIMTEPATYPOM, ITOCKOJIBKY JIEKIIMOHHBIM MaTepuaj, IIpU BCEU
€ro BaXXHOCTH IS MPOLIECCAa U3YUYEHHUs] NUCLUIUIMHBI, COACPKUT JUIIb MUHUMYM
HEOOXOJIMMBIX TEOPETUUYECKUX CBeleHUi. Briciiee oOpa3zoBaHue mpenonaraet
Oonee riybokoe 3HaHWE mpeamera. Kpome Toro, oHO mpeamnoyiaraeT HE TOJIBKO
ycBOeHHE UWHGOpMAIMK, HO U (OpMUPOBaHME HABBIKOB HCCIEAOBATEIBCKOM
pabotel. [l 3TOr0 HEOOXOAUMO H3y4aTh M CAMOCTOSITENILHO aHaTU3UpPOBATH
CTaThU MEPUOJUYECCKUX U3AAHUN U IHTEpHET-pECYPCHI.

PaboTy 1Mo KOHCHEKTHPOBAHUIO JOMOJHUTEIBHON JIUTEPATyphl CIEAyeT
BBINIOJIHATH, IPEABAPUTEILHO H3YYUB IUIAHBI IMPAKTUYECKUX 3aHATHUH. B 3TOM
Clly4ae HHYEro He OyJeT YIYyIIEHO M CTYIEHTY HE IPHUAETCS BO3BPAIATHCA K
3HAKOMCTBY C MCTOYHHMKOM NOBTOpHO. IIpaBuiibHasi opranuzanust paboTbl, 4eMy
JOJDKHBI CIIOCOOCTBOBATh JIaHHBIE BBIIIE PEKOMEHIALMH, IO3BOJIUT CTYACHTY
CBOCBPEMEHHO BBINIOJIHUTH BCE 3aJaHMs], IIOJIYYUTh JOCTOMHYIO OLIEHKY U
n30exaThb, TAKUM 00pa3oM, HEOOXOIMMOCTU TPATUThH BPEMS Ha MEPENOATrOTOBKY U

repecaavy npeamera.



[ToaAroToBNEHHBIN CTYNEHT JIETKO CIEIUT 34 MBICIBIO NPENOAABATENS, YTO
MO3BOJISIET OBICTPEE 3aIIOMUHATH HOBBIC MIOHSTHSI, CYIITHOCTh KOTOPHIX BBISIBIISICTCS
B KOHTEKCcTe Jeknuu. [loBTOopeHMe Marepuana oOJierdacT B JaJbHEHUIIIEM
MOJITOTOBKY K dK3aMEHY.

CryneHTaM pEKOMEHIYETCsSl CIEOYIOIIMM 00pa3oM OpraHW30BaTh BpeMs,
HEO0OXO0IUMOE TSI M3yUCHHUS TUCIUTLTUHBI « MapKETHHTOBOE YIIPABICHHEY !

— U3y4YEeHHE KOHCIEKTa JIEKIMM B TOT € JeHb mnocie jgekuuu — 10 — 15
MUHYT;,

— TOBTOpPEHUE JIEKIIMU 3a JIeHb mepen cienyromiedt nekmuedn — 10 — 15
MUHYT;,

— W3YYCHHE TCOPETUYCCKOTO MaTepuaia Mo PeKOMEHAYEMOH JUTepaType M
KOHCIIEKTY — 30 MUHYT B HEJIEIIO;

— MOJTOTOBKA K MPAKTUYECKOMY 3aHATHIO, MPEATOJIararIias BhIITOTHCHHEC
Kelc-3amad — 3 gyaca.

Torma o6mue 3aTpaThl BpeMEHHM Ha OCBOEHHME Kypca «MapKeTHHTOBOE

YIPABJICHUC) CTYACHTAMHU COCTABAT OKOJIO 3-X 4acoB B HCICIIO.

Onucanue nocjea0BaTEJIbHOCTH AeHCTBUI 00y4AIOUIUXCH, WIH
AJITOPUTM U3Y4YeHUS TUCHUTNINHBI

Y4eOHBIM  Tpollecc  CTyAeHTa 10  JUCHUIUIMHE  «MapKeTHUHTrOBOe
yOpaBJICHUE» CBOJAUTCA B TMOCJIEAOBATECIIBHOM HW3YYEHUU TEM ayJAUTOPHBIX
3aHSATUWA: JICKIMOHHBIX W TPAKTHYECKUX. Ha OCHOBE JEKIMOHHBIX 3aHATHH,
CTYACHT TMEPEXOJUT K BBHIMOJHEHUIO TMpakTuyeckuX. OCBOEHHE TUCITUTLIIUHBI
«MapKEeTUHIOBOE YNPAaBJICHUE» BKJIIOYACT HECKOJBKO COCTABHBIX 3JIEMEHTOB
y4eOHOM JESITEIIbHOCTH.

1. BHumarenbHOe uTeHHE pabouell MNpPOrpaMMbl y4eOHOW TUCITUTUTUHBI
(momoraer 11eJIOCTHO YBUAETh CTPYKTYPY U3y4aeMbIX BOIIPOCOB).

2. V3ydeHrne METOIUYECKUX PEKOMEHJAIMN 1O CaMOCTOSTEIBLHON paboTe
CTYJICHTOB.

3. Baxneimeinl CcoCTaBHOM 4YacTbI0 OCBOCHHS JUCIUIIJINHBI SBISICTCS

noceuieHrue JeKuuil (00s3aTesibHOE) UM UX KOHCIEeKTupoBaHue. [nmyOokomy



OCBOEHHUIO JIEKLIMOHHOTO MaTepuaia cocoOCTBYET MpeaABapUTEbHAs MOATOTOBKA,
BKJIIOYAIOIIAsl ~YTEHUE MpeAplayliedl Jekuuu, paboTy ¢ OCHOBHOM U
JOIIOJTHUTEIIBHON JINTEPATYPOH.

4. PerynspHas NOATOTOBKA K NPAKTHUYECKUM 3aHATHAM, IMPEAIoNararonias
BBINIOJIHEHUE Keic-3a1a4, M aKTUBHAs padoTa Ha 3aHATHUAX, BKIIOYAOILA:

— U3y4YEHUE MaTepurala 1o TeEMe 3aHATHS,

— MOUCK U cOOp MEpPBUYHOM M BTOPUYHOM HMHPOpPMALUU MO 3asBICHHOM
npobyiieMe B paMKaxX CHUTYallMOHHBIX 3aJaHMM K MPAKTUYECKUM 3aHATUSM U
NOATOTOBKA  OTYETA N0  pe3yJbTaTaM  CaMOCTOSITENBHO  IPOBEIECHHBIX
uccieoBaHuu B opme npe3eHTaiuu ((pain ¢ pacimperueM .ppt);

— 3allliTa CUTYallMOHHOTO 3aJaHus Ha [PAKTUYECKOM 3aHITHU C
JEMOHCTpallMel 0TUeTa WU MPE3EHTAIIUU, OTBETHI HA BOMPOCHI, 0OCYKICHUE.

5. IloAroTroBka K yCTHBIM OITPOCAM.

6. CaMocTosiTebHas MpopadboTKa TeM, HE U3JIaraeéMbIX Ha JICKITUIX.

7. TlogroroBka K 5K3aMeHy (B T€UEHHE CEMECTpa), IOBTOPEHHUE MaTepuasia
BCEr0 Kypca AUCLUIIINHBI.

IIpn HemoceleHun CTyACHTOM OIPEACIICHHBIX 3aHATUN, 10 YBAXKUTEIBHON
OpUYMHE, CTYEHTOM OTpadaThIBaeTCs MaTepual Ha 3aHATHUAX, IPH 3TOM Oalljibl 3a
JAHHOE 3aHATHE HE CHIDKAIOTCA. ECiM yBaXXMTEIBHOCTH INPOIYIIECHHOTO 3aHATHUS
CTYJACHTOM JOKYMEHTaJIbHO HE IOJATBEP)KIAETCs, TO Oajlibl MO YCIEBAEMOCTH
CHIKAIOTCA. B 1ensax yToyHeHHs marepuana II0 OIPENCIICHHOW TeME CTYAECHT
MOXET IOCETUTh 4Yachl KOHCYJbTalMM mpenonxasarens. 1o okoHuaHuio Kypca
CTYAEHT MPOXOJUT MPOMEKYTOUHBIM KOHTPOJIb 3HAHUN 10 TAHHOM AUCLUIUIMHE B

dbopme sK3aMeHa.

PeKOMeHIlaIII/II/I M0 UCMMOJIBb30BAHUI0O MAaTECPUAJI0OB y‘leﬁHO-MeTOI[H‘IeCKOI‘O
KOMILJIEKCA
Bce MaTcpualibl y‘—IC6HO-MeTOI[I/I‘-IeCKOFO KOMIIJICKCAa II0 AJUCHMIIIINHC

«MapKkeTUHIOBOE YIPABJIEHUE» JOCTYNHBI JJs CTYACHTOB B JJIEKTPOHHOMU



obpasoBarenbsHOl cpenae LMS Blackboard, a Takxke B me4yaTHOM BHIEC XpaHATCS Ha
kKadeape MapKeTUHTa, KOMMEPITUH ¥ JIOTUCTUKH.

[TpucTymnas kK u3y4eHuIo Kypca, CTYACHTY HEOOXOAMMO OyIeT 03HAKOMHUTHCS
C TaHHBIMH U3JaHUSIMHU.

1) pabouas mporpaMma y4eOHON MTUCIUIINHA JaeT 00IIee MPEACTABICHHUE O
MpeIMETe W3YYCHHs, 1M M BKIIOYACT OCHOBHBIC TEMBI, pa3/CIICHHBIC Ha
pa3/esioB, CIIMCOK OCHOBHOM M JTOTIOJHUTEITLHOU JTUTEPATYPHI.

2) TeKCTBI JICKIIUH, TPOOJEMHBIE BOIPOCHI, CIOBAPh OCHOBHBIX TEPMUHOB M
NOHSTHA TOMOTYT B TOJATOTOBKE K MPAKTUYECKUM 3aHATHSAM, K ONpocaM |
MIOJICOTOBKE K DK3aMEHY.

4)  y4eOHO-METOAMYECKOe OOECleYeHHe CaMOCTOSTCIBHON  PabOThI
oOy4Jaromuxcs BKJIFOYAIOT ITUIAaH-TpaUK CaMOCTOSITEILHOW  paboThl  TIO
JTUCIUIUIMHE, XapaKTEPUCTHKY 3aJaHUd  JUIAI  CaMOCTOSITCIIbHOM  paboThI
00y4JaroIIMXCss U PEKOMEHIAIIUU TI0 X BBITIOJIHCHHUIO.

5) ®oHI OIEHOYHBIX CPEJACTB COJCPKHUT METOJUYECKHE MaTepuallbl,
OTIPENICIIAIONINE TPOIEAYPhl OLCHUBAHUS [IJIsI TEKyIIeH U TPOMEXKYTOYHOM

aTTGCTaHHﬁ, N KOMIIJICKTBI OIICHOYHBIX CPCACTB.

Pexomenaanuu no padore ¢ aurepaTypoi

CamocrosiTenbHass paboTa C  JIATEPaTypoll  SIBISIETCS  00sA3aTEIbHBIM
yciioBreM (popMHpOBaHUS Y 00yUYarOIIUXCS HAYYHBIX 3HaHWi. PaboTa cTyaeHTOB ¢
MEPBOMCTOYHUKAMH MPE/IIONIAraeT CICTYIONNE METO b

1)  TlepBOWCTOYHHK IIeJIECOOOPAa3HO BHUMATEIBLHO MPOCMOTPETh. B
KHUTaX CJIEAyeT O3HAKOMUTBCS C OIJIaBICHHEM U HAy4HO-CIIPAaBOYHBIM
anmapaTtoM, TPOYMTATh AaHHOTAIMIO U mpeaucioBue. llenecoobpasHo ee
MPOJUCTATh, PACCMOTPETh WLIIOCTPAINH, TAOJHIIBI, TUATPAMMBbI, MPUIOKCHUS.
Takoe MOBEpXHOCTHOE O3HAKOMJICHHE TO3BOJIUT Y3HATh, KAaKUE TJIABBI CIEAYET
YUTaTh BHUMATEIBHO, a KaKWe - MPOYMTATh OBICTPO; B KHUTE WM >KypHale,
MPUHAIICKAIINE CAMOMY CTYJIEHTY, KIIOYEBBIC TO3HWIIMH MOXHO BBIICISATH
MapKepoM WM JeNiaTh moMeTku Ha moysx. [Ipu pabote ¢ IHTepHET - HICTOYHUKOM

1enecoo0pa3Ho TAKKe BBIJIECNATh BAXKHYIO HHPOPMAIIUIO; €CIIM KHUTa WIH KypHAI



HE SIBJIAIOTCSI COOCTBEHHOCTBIO CTYJIEHTA, TO LIeecO000pa3Ho 3aluChiBaTh HOMEpa
CTpaHUIl, KOTOpble MPUBJIEKIN BHUMaHHE. [lo3ke ciienyeT BO3BPAaTUTHCA K HUM,
nepeynuTaTh WM Mepenucath HyxkHyr uH@opmanuio. dusndyeckoe NeUCTBUE MO
3aMUCHIBAHUIO TIOMOTAET MPOYHO 3aJIOKUTh JaHHYI HH(MOpMalnuilo B «OaHK
MaMsITH.

2) Ilpu pabote ¢ TNEPBOMCTOYHMKAMHU CIEAYeT BECTH 3allHCH
(KOHCTIEKTUPOBATh MaTtepuai). 3amucd B TOW WM WHOM (opMe HE TOJBKO
CIOCOOCTBYIOT MOHMMAHUIO U YCBOSHHIO M3y4aeMOI'o Matepuasa, HO U TOMOTarT
BbIPAOOTAaTh HABBIKUA SICHOTO M3JIOKEHMSI B MUCBMEHHOW (opMe TeX WIM HHBIX
TEOPETHYECKUX BOMPOCOB. Clie1yeT BHINTUCHIBATH:

- BBIXOJ/IHBIC JIaHHBIC HAYYHOU MyOJUKaIUK (711 KHUTH BBIXOJHBIC JTaHHBIC
Briroyaror MO aBTOpa, HA3BaHWE KHUTH, TOPOJ M Ha3BaHHUE W3/IaTENbCTBA, TOJ,
KOJIMYECTBO CTpaHuIl, sl cratbu - GO aBTOpa, Ha3BaHME CTAaThH, Ha3BaHUE
U3JIaHMs, TOJl, HOMEP, IHara3oH CTPAHUII);

- KpaTKO OCHOBHBIE HJieu aBTopa ((hOKyC UCCIeTOBAHMUS );

- HamOoJee SpKUE M TOKa3aTeNbHBbIE HUTATHl (C yKa3aHUEM CTpPAHUIl U
HMCTOYHUKA).

3aKOHCIIEKTUPOBAHHBIN MaTeprall IOMOXKET MPOaHATU3UPOBATH PA3IUYHBIC
TOYKH 3pEHHUS TIO0 CIOPHBIM BOMpPOCAM M apryMEHTHUPOBATh COOCTBEHHYIO
MO3UILINI0, OyIeT CHocoOCTBOBaTh BBIPAOOTKE COOCTBEHHOTO MHEHHS IO
npoOieMe. Beiiensrores cieayromniye BUAbI 3alUcei mpu paboTe C JIMTepaTypoi:

- KoHcnekT - KkpaTkas cxemaThyecKas 3alliChb OCHOBHOTO COJEpKaHUs
HaydHOU pabotel. llenpio sBIsieTCs HE TMepenuchiBaHUE TPOU3BEICHUS, a
BBISIBIICHUE €r0 JIOTUKH, CUCTEMBI J10Ka3aTeJIbCTB, OCHOBHBIX BBIBOJOB. XOpPOLIUN
KOHCIEKT JIOJKEH COYETATh MOJHOTY U3JI0KEHUS C KPATKOCTBIO.

- IluTaTta - TOYHOE BOCHPOM3BEICHHE TEKCTA. 3aKIIOYAETCS B KaBBIUKHU.
TouHO yKa3bpIBaeTCs CTpaHUIA UCTOUHUKA.

- Te3ucbl - KOHUEHTPUPOBAHHOE W3JIOKEHHE OCHOBHBIX MOJOKEHUN
MPOYUTAHHOTO MaTepuarna.

AHHOTalMsl - OYEHb KPATKOE U3JIOKEHHUE COACPKAHUS TMPOYUTAHHOU

paboTHI.



Pestome - Haumbonee oOmuMe BBIBOALI U TOJOXKEHUS palbOThl, e€e

KOHIICTITYaJIbHBIC UTOTH.

PexomeHaanuu Mo MoAroToOBKe K IK3aMEHY

DK3aMeH SIBISETCS HEOThEMJIEMOW YacThi0 Yy4eOHOro Mpolecca U MpU3BaH
3aKpEeNUTh W YNOPAJOYUTH 3HAHUS CTYACHTA, MOJYYCHHBICE HA 3aHATHIX W
CaMOCTOSITEIBHO.

Ha npoBenenne sk3amMeHa OTBOJATCS 4Yachl 3aHITUW MO PACIUCAHUIO.
CtyneHTsl  cHAalOT JK3aME€H B JIeHb,  OIPEJECJICHHBI  paclucaHueM
AK3aMEHAIIMOHHON CECCUU, U TOJIBKO CO CBOEH IPYIIMOiA.

B ciyuae ecniu IMCHUIUIMHA Y4YacTBYET B PEUTHHIOBOM CHUCTEME OLICHKH
YCIEBAEMOCTH U JK3aMEH (KaK KOHTPOJIBHOE MEpOIPHUSATHE) B PEUTHHT-TIJIAHE
JTUCIMIUIMHBI UMEET HYJIEBOW BEC, TO MPENOJIaBaTeNb MPOBOAUT MPOMEKYTOUHYIO
aTTECTALMIO B TOCIEIHIOI HENENI0 TEOPETUYECKOro OOY4YeHUsS MO TUCLHUILIMHE.
DK3aMeHbl B 3TOM CJIydae HE BKIIOYAKOTCS B pacClUCAaHUE HK3aMEHOB — B
paclMCaHMM 3TH JIUCLUIUIMHBI YKAa3bIBalOTCS KaK JIUCUUIUIAHBI, 110 KOTOPBIM
IIPOMEXKYTOYHAsl aTTECTALMS OCYLIECTBIISAECTCS HA OCHOBAHUM PEUTHUHTIA 32 CEMECTP

Cnaunm »HK3amMeHa TMpeAlIecTByeT paboTa CTyJeHTa Ha JIEKIIMOHHBIX,
NPAKTUYECKUX 3aHITHSIX U CAMOCTOSATEIbHAsA pad0Ta MO BBHIMOJIHEHUIO KeHc-3a/1ay.
OTcyTCcTBHE CTYJEHTA Ha 3aHATHAX 0€3 YBOXKUTEIbHON MPUYMHBI U HEBBITIOJIHEHUE
3aJlaHU CAMOCTOSITEIbBHOW pabOThl SIBISIETCS OCHOBAHHUEM JIJIsi HEIOMYIICHUS
CTyJIeHTa K 3K3aMeHy. B mporecce MOATOTOBKM K SK3aMEHY OO0YyYaroluuMcs
CIENYET NPUACPKUBATHCS CIAEAYIOMIMNX PEKOMEH AN :

1) TloarotoBky K OdK3aMEHY HEOOXOJUMO HadaTh C O3HAKOMIICHHUS C
IIEPEYHEM BOITPOCOB, BBIHOCUMBIX Ha 3K3aMeH. [Ipy mOAroToBKE OTBETOB CIEAYET
HCIMOJIB30BATh PEKOMEHAOBAHHYIO OCHOBHYIO M JIONOJHUTENBHYIO JIUTEPATYPY, a
TAaK)K€ TEKCThl JIeKIMH no aucuuiuivie B OBbC M JIEKUMOHHBIE KOHCIEKTHI,
COCTaBJICHHBIE CTYAEHTOM CaMOCTOSATENIBHO.

2) Bo BpeMs TMOATOTOBKM K 93K3aMEHY PCEKOMEHIYETCS IOMHUMO
JEKIIMOHHOTO  MaTepualia, Y4eOHUKOB,  PEKOMEHJIOBAHHOW  JIUTEPATYpPhI

IMPOCMOTPCTh TAKKC BBIIIOJIHCHHBIC B IIPOLICCCEC O6y‘-IeHI/IH Keﬁc-saz[aqn.



3) Ilpm moaroToBke IienecooOpa3HO JeNaTh BBIMUCKA M 3alMCH  Ha
OTIEIBHBIX JIHCTaX OyMaru C TOMETKOM HoMmepa Bompoca uiau Tembl. [lpu
HEOOXOIMMOCTH B IIpOLIECC€ TMOJATOTOBKM OTBETa HA BOIPOCHl HEOOXOIUMO
OTMEUYaTh HM3MEHEHHs, KOTOpbIE MPOU3OIUIM B 3aKOHOAATENbCTBE, YBS3bIBATH
TEOPETUYECKUE MPOOJIEMBI C MPAKTUKON CETOHSIIHETO THS.

4) B ciiyuaec BO3HMKHOBEHHUS TPYAHOCTCH INPHU MOJATOTOBKE K JK3aMEHY
oOpataiitech K IpenogaBaTeiio 38 COOTBETCTBYIOUIUMU PA3bsICHEHUSIMH.

PasbsicHeHMsI 1O padoTe C JIEKTPOHHBIM Y4eOHbIM KypCOM

[IpenycMoTpeHna 31aeKTpOHHAs MOJJEPKKa AUCIUIUIMHBI B MHTEPAKTUBHON
obpaszoBatenvHOM cpeae LMS Blackboard JAB®Y, rae crymeHTY AOCTYITHO
MOJIHOE COJIep)KaHHEeM Kypca (colep:KaHue JIEKIUH W MPaKTUYECKUX 3aHATUI),
OTCBUIKA BBITIOJHEHHBIX 3a/IaHUM MPEnoaaBaTeo, O0IeHHE ¢ MPEnoiaBaTesieM B

paMKax (I)OPYMa, MPOXOXKACHUC TCCTUPOBAHHUC IIO0 TECMaAM KypCa (I/IJICHTI/I(l)I/IKaTOp

kypca FU50001-100700.62-UM-01).

VIl.  MATEPUMAJBLHO-TEXHUYECKOE OBECIEYEHUE
T CHUTIITAHBI

Jist  ocymiecTBieHrs 00pa3oBaTENbHOrO Ipolecca IO  JAUCIUTUIMHE
«MapKeTUHIrOBO€ yIMpaBlIeHHUE» HEOOXOANMBI CHEIHAIU3UPOBAHHBIE AYyIUTOPHH,

OCHAIICHHBIC CPCACTBAMU MYJIbTUMC/IHA.



[Ipunoxenue 1

MUHUCTEPCTBO OBPA3OBAHUS 1 HAYKHU POCCUMCKOM ®EJIEPAIIN

denepanbHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00pa30BaTEIbHOC YUPEKICHUE BBICIIICIO 00pa30BaHuUs
«/lanbHeBOCTOUYHBIN (pefepabHbIH YHUBEPCUTET)
(AB®DY)

HKOJIA 9 KOHOMUKU U MEHE/I’KMEHTA

YYEBHO-METOJIJMYECKOE OBECNIEYEHUE CAMOCTOSATEJBHOM
PABOTbBI OBYYAIOIIIUXCA

10 JUCIHHUIIJIINHEC «MapKeTI/IHI"OBOG: YIPABJICHUC»
Hamnpasnenue nmoarorosku 38.03.02 «MeHemKMeHT»
dopma HOArOTOBKU OYHAas

BaaauBocTok
2018



1 IInan-rpauK BHINOJIHEHUS] CAMOCTOATEIbHOI pa0doThI 0 JUCHUILIMHE

«MapKEeTUHI0BOE YIIPABICHUE

Ne Hara/cpokn Bun camocrosiTenbHOI IIpumepHbI ®opMa KOHTPOJIfA
n/n BbINOTHEHUS padoThI € HOPMBI
BpeMeHH Ha
BBINIOTHEHH
e
4 xypc 7 cemectp (18 Henmean)
1 1-2 Henenn IToaroroBka keiic-3amaun: 4 — IMoxaroroBka mpoekTa B
1. Unentudukanys KOHIETIHN (hopme npe3eHTanNH 11
YIIpaBJICHUSI MAPKETHHT OM 3aIUTHl HA TPAKTHYECKOM
3aHATHA
— TectupoBanue
2 3-4 uenenu IToaroroBka keiic-3amauy. 4 — IloaroroBka MpOEKTa B
2.1. MonenupoBanue LEMOYKH (hopme npe3eHTaINH IS
norpebureneit KOMITaHHH, 3alUTHl HA TPAKTHYECKOM
omnpezeNeHre THIIA IIOKYMaTelbCKOro 3aHSATHA
TOBENIEHWsT M ONHCaHHWe TMpolecca - TectupoBanue
NPUHATHS ~ PEUICHHs TIOKYNKH  JUIs
WHJMBUAYaJIbHBIX MOTPEOHUTENEH.
2.2. Onpenenenune cocTtaBa
«3aKyIOYHOT O LEHTPa»
KOPIIOPATHUBHBIX NOKYyNATENEH.
3 5 Henens IToaroroska keic-3amau: 2 — IloaroroBka MpoOeKTa B
3.1. MakpocerMeHTHpOBaHHE PhIHKA (hopme npe3eHTauH A1
JIAJIbHEBOCTOUHOW KOMITaHUH 3alUThI HA TPAKTHYECKOM
3.2. Iloctpoenue Kapt 3aHATUU
MO3ULIMOHUPOBAHUS - TectupoBanue
3.3. [IpoBenenue PEST-ananuza
MaKpOCpeAbl IS TPYIIIbI KOMIIaHUH
«Mmmepus mebenny
4 6-7 Henenu [NoaroroBka K pelieHUIo 4 — Beinonuenue
MHOIOYpPOBHEBBIX 3371a4 U 3aJlaHUiL: — MHOTOYPOBHEBBIX 33184 U
4.1. KoHKypeHTOCIIOCOOHOCTh ~ TOBapa 3aaHuit
(MHOTOYTOJIBHUK — TectupoBanue
KOHKYPEHTOCIIOCOOHOCTH)
4.2 HHurerpanbubiit MIOKA3aTelb
KOHKYPEHTOCIOCOOHOCTH TOBapa
4.3 OOwmas OTHOCHUTEIbHAS
KOHKYPEHTOCIIOCOOHOCTh TIPEATIPUATHSA
u BHYTpPEHHSA OTHOCHTENbHAS
KOHKYPEHTOCIIOCOOHOCTh NPEIPHATH
5 8-9 nenenu TTonroroBka Keiic-3azay: 4 — IoaroroBka mpoekrta B
5.1 NneHntuduxanus peannzyeMbx (dopme npe3eHTauH IS
CTpaTeruii pocra CETEBOM KOMIaHUU 3allUThl Ha IPAKTUYECKOM
«mmepust Mebenm» 3aHATHH
5.2 TIpoBeaenue mopTHETsHOTO - TectupoBanue
aHaJIM3a AU IpeIpHUsITHS
6 10-11 genens [oAroToBKa K pEIICHUIO 4 — Breinonaenue
MHOTOYPOBHEBBIX 3a1a49 U SaI[aHHfIZ — MHOTI'OYPOBHEBBIX 3aJa4 U
6. ABC-ananu3, copmemeHHsIi ¢ XYZ 3aMaHui
— TectupoBanue
7 12 Henens TToaroroska keric-3aaq: 2 — IloaroroBka mpoekTa B
7.1 Onpenenenue napaMeTpoB (hopme Tpe3eHTanuH s
cOBITOBOI ceTn 3aIIUTHI Ha IPAKTHYECKOM
7.2 IlocTpoeHue KapT TOPTOBBIX 3aHATHH
¢dopmaros - TectupoBanne
8 13-14 uvenens IToaroroBka K penieHuto 4 — Brinonuenue

MHOTOYPOBHEBBIX 33Ja4 1 3a/1aHHH!
8.1 LlenooOpazoBanme
8.2 Pacuer koa¢dumrenTa

— MHOTOYpPOBHEBBIX 3aJa4 1
3a1aHUN
TectupoBanue




OJJaCTUYHOCTH CITPOCaA IO IECHE

9 15-16 memenu IToaroroBka keiic-3amad: 4 — IMoaroroBka mpoekTa B
9.1 MozenupoBaHie KOMIUIEKCA (hopme npe3eHTalUY AT
MapKETHHTOBBIX KOMMYHHUKAIUHA 3aIIUTHl Ha TIPAKTHIECKOM
TIPEATPUSTHS 3aHSTHU
9.2 N nentudukanust MOIEIH BIHSHUS - TectupoBaHue
PpeKIamMbl

9.3 Pa3paboTka UMEHH MPOIYKIHH
KOHKPETHOW KOMITaHUH

10 17 nenens IToaroroBka keic-3amauu 2 — IMoaroroBka mpoekTa B
10 Pa3paboTka CTPYKTYpHI IJIaHa (hopme Tpe3eHTanNH 11
MapKeTHHTa 3alIUTHl Ha TIPAKTHYECKOM
3aHSTHU
- TectupoBaHue
11 18 "enens IToaroroBka Keiic-3amaun: 2 — IloxaroroBka mpoekTa B
11.1 OnpeneneHue THUHA CTPYKTYPHI (hopMe mpe3eHTAIH 15
MapKETHHTOBOH CITYXKOBI. 3aIUTHl HA TPAKTHYECKOM
11.2 CocraBnenue MaitH-KapThI 3aHSATUH
- TectupoBaHue
[ToaroroBka K 3K3aMeHy 36 OKk3aMeH
Bcero 3a kypc 72

XapaKkTepuCTHKA 3aJaHUH I CAMOCTOATEIbHOM padoThl 00yYAOUIUXCH U
MeTOAHYEeCKHEe PEKOMEHIAMHU MO UX BBIMOJHEHUIO

Llenb BBIMOJHEHUS CAMOCTOSATENBHONM pabOThl COCTOUT B 3aKPEIUICHUU
3HaHWM, MPUOOPETEHHBIX B pe3yJbTaTe NPOCIYIIMBAHUS JIEKIMM, ydacTus B
NPAKTUYECKUX  3AHATUAX, TOJYyYEHHUS  KOHCYJIbTAlMd 1O  JTUCUUILIIMHE
«MapKeTHHIOBOE YNIpaBlieHUE» U B (DOPMHPOBAHMH MPAKTUIECKHUX HABHIKOB B
00JIaCTH MPUHATHUS MAPKETUHTOBBIX PEIICHUH.

CamocrosiTenbHas paboTa ¢ MICTOYHUKAMHU JIMTEPATYPhl TIOMOXKET CTY/IEHTaM
npuoOpecTr ompeeIeHHbIe HaBBIKKM B OOOOIICHUN W H3JIOKEHUHM MaTepHayia To
BOMNPOCAM YIPABIICHUS MAapPKETHHIOM.

BeimonHenne — caMocTOSTENbHOM ~ paboOThl  MO3BOJIUT  CYOUTh O
MOJIFOTOBJIGHHOCTH CTYJIEHTa B OCHOBHBIX BONpPOCAaX M3y4aeMOil TUCIUIUIMHBI, 00
YMEHHUH pa30UpaThCsl B PHIHOUHBIX CUTYALUSAX.

3amaHus A1 CaMOCTOSITENIbHOTO BBITTOJIHEHUS:

1. BeinmonHenne mpoekTa B paMKax CHUTYallMOHHBIX 3aJaHuil B (opme
kerc-3agau (MAO).

2. [ToaroroBka 1 BHIMOJTHEHHE MHOTOYPOBHEBBIX 33/1a4 U 3aJaHHA.

3. [loaroTroBka K TECTUPOBAHUIO MO TEMaM Kypca.

4, [ToaroroBka K sK3amMeHy.




MeTonnyeckue pPeKOMEHJAAIMH 1O BbITMIOJHEHHI0) TMPOEKTA B paMKax
CHUTYallMOHHBIX 3a7aHuii B popme Keiic-3anay (MAO)

Keiic-3amaua mnpencraBisger coOod mpoOJeMHOE 3ajaHue, B KOTOPOM
oOyyJaromemMycsi  MpeajiaraeTcs OCMBICIUTh  pealibHyI0  MpodeCCHOHABHO-
OPUEHTUPOBAHHYIO CUTYAIINIO, HECOOXOIUMYIO JIJISl PEIICHUS TaHHON TIPOOJIeMBI, U
MpeNoiaraloT CaMOCTOSITETILHbIE HCCIICIOBAHMSI o1 KOHKPETHYIO
MOCTABJICHHYI0  3a7ady ® TOJTOTOBKY TPE3CHTAIMU [0  pe3ysibTaTam
HCCIIeTIOBAHUS.

B yueOHOM mporiecce B paMKax JUCIHUIUIMHBI «MapKETHHTOBOE YIIPABIICHHE »
NPUMCHSIIOTCS aKTHBHBIC METOJbI OOyUCHHS — KeHcC-3aJaud, MPEACTABIISIOIINC
co00¥f MIMHUTAIMOHHBIC HEMTPOBBIC: Case-Study «omucanue onpITay (CUTYallMOHHbBIC
3a/1aHus1) — pa300p U aHAJIN3 KOHKPETHBIX CUTYaIUH.

Keiic-3amaun  mpeamonararoT  CaMOCTOSITENIbHBIE — WCCIEOBAHUS — TIOJ
KOHKPETHYIO TTOCTABJICHHYIO 33J]auy U MOATOTOBKY MpEe3eHTAIil Mo pe3yibTaTam
HWCCIICTOBAaHUSL. Keiic-3agaun MPEACTABIISIOT coboli cumyayuonmbie
3a0aHus1, BBITIONHSAEMbIE WHJMBHUYAIbHO WJIM TPYNION CTYIEHTOB - BPEMEHHBIM
TBOPYECKUM KOJUIGKTHBOM B COCTaBE HECKOJBKUX CTYJACHTOB (2-3 uenoBeka).

CamocTosTtenbHas paboTa 6aKagaBpoB MPEIIOIAracT:

1. V3ydeHue maTepuaia Mo TeMe 3aHATHS M MOATOTOBKA K MPAKTUYECKOMY
3aHSTHIO.

2. Tlouck m cOop mepBUYHON W BTOPUYHOW HMH(OpPMAIMK TO 3asSBICHHOMN
mpo0iemMe B paMKaxX CHUTYallMOHHBIX 33JaHUM K TMPAKTHYECKUM 3aHATHSAM U
MOATOTOBKAa  OTYETa MO  pe3yibTaTaM  CaMOCTOSITEIbHO  MPOBEICHHBIX
uccienoBannu Gopme npesenTaryu ((haiia ¢ pacmpeHuem .ppt).

3. 3amuTa CHUTYallMOHHOTO 3aJlaHUS HA TMPAKTUYECKOM 3aHATHH C
JEMOHCTpaIMel 0TYeTa WU MPE3CHTAIIUN, OTBETHI HA BOTIPOCHI, 0OCYKICHUE.

[lo pesyapTaTam TIPOBEPKH CTYACHTY BBICTABISICTCS  OMPECICHHOE
KOJIMYECTBO 0asioB, KOTOPOE BXOJIUT B 00IlEe KOJIMYECTBO OAJIOB CTYJEHTA,
HAaOpaHHBIX UM B T€UCHHE ceMecTpa. [Ipu oreHke pe3yabTaTOB BHITIOJIHCHUS KEHc-

3a/1a4d YYUTHIBAIOTCS YETKOCTh CTPYKTYpbl pabOThl, yMeHHE cOOpa BTOPUYHOU



uH(pOpMaIi, YMEHHE CTaBUTh MPOOJIEMY U aHAJIU3UPOBATh €€, YMEHUE JIOTUUECKU
MBIC/IUTh,  BJaJ€HHE  MNPOPECCHOHATBHON  TEPMHUHOJIOTHEH, TIPaMOTHOCTH

o opmIIeHHUS.

MeToanuyecKkue YKa3aHHsl 10 BHINOJTHEHUIO Kelc-3a1a4u
«CocraBjieHne MaHI-KapThI»

L]env 3a0anusn — nopwilieHne YPGHEKTUBHOCTH O0YUCHHS U CHCTEMATHU3alUs
3HAHMK W TIOCJICIHUX HAYYHBIX NyOJUKAMK 10 Pa3JIMYHBIM  00JIaCTIM
yIIPaBJICHUS MAPKETHHTOM.

Omanvi 8bINOTHEHUS 3A0AHUSL:

1. Tema m1g cocTaBiacHUS MaWHI-KapT BBIAACTCS IIPETojaBaTeeM
TBOPUYECKOMY  KOJUICKTMBY  CTYJACHTOB W3  HECKOJIbKHX  4YCJIOBEK  WJIH
WHAVUBUAYaTbHO. B KadecTBe TeMbl BBICTYMAaeT OJHA M3 00JacTeH yIpaBiICHUS
MapKETUHTOM. BEBITIOJIHEHHE 3aJlaHusi OTHOCHTCS K CaMOCTOSITCIBHO paboTe
CTYJIEHTOB U olleHuBaeTcs 10 AOMOIHUTENFHBIMU OallJIaMu.

2. Hcnonuurens camMOCTOSATENRHO H3y4aeT TMpaBWia COCTaBICHUS
MalHI-KapT U pa3pabaThiBaeT MaH-KapTy, HCMHOJb3Yys MPOTPAMMHBIN MPOIYKT
WM OTHH(POBAB IIBETHOW PHUCYHOK, CO3/MaHHBIM Ha (opmare Oymaru Al-A4. B
KayecTBE OOBEKTOB MaWHI-KapT BBICTYMAIOT YPOBHU M pa3jeibl (MpeaMeTHBIC
0o0NacTH) 3asBICHHOM ISl HMCCIENOBAaHUS TEMBbI, BBIOpaHHBIC IS TOUCKA B

OTEUECTBECHHBIX M MHOCTPAHHBIX 0a3axX MaHHBIX HaydHOro IutupoBanus: PUHI]

(http://elibrary.ru), Scopus (http://www.sciencedirect.com), Web of Knowledge.

MaitHa-kapTa COCTaBIISIETCA HA PYCCKOM M AHTJIMHCKOM SI3bIKaX.

3. CocraBisieTcsi CIUCOK KIIFOUEBBIX CIIOB (HA JBYX SI3bIKAX)

4, OcymiecTBisieTcss TOUCK HAaYYHBIX IMYyOJIMKAIMN IO ONpPEeNeTICHHBIM
KITFOUEBBIM CJIOBAM C OMHCAHUEM aJTOpPUTMa CY>KEHHUS TOWCKa 3a cueT (PHIbTPOB
(ympomienno). Hampumep, Ha mepBOoM »dTare OBUIM OCTAaBJICHBI CICTYIONIHE
00JaCTH 3HAHWHN, TOJA ¥ TUIIBI TyOJTUKAIIMIA U T.1I.

PesynbTaThl moucka oQOpMIISIOTCS B BHAE TaOJNHIbI, B KOTOPOU JOJIKHBI

MNPUCYTCTBOBATH CIICAYIOINNUEC AAHHBIC 110 HY6J'II/IKaI_II/II/II


http://elibrary.ru/
http://www.sciencedirect.com/

— bubnuorpaduueckue nanHepie mo myOauKanuu (aBTOp, Ha3BaHUE, CTAThH,
KypHaJ, roj, HOMEp, CTpPaHUIIbI)

— AHHOTaUMs HAa aHTJIUICKOM SI3BIKE

— AHHOTauMs Ha PyCCKOM SI3bIKE

— CnOMcoK KIIFOYEBBIX CIIOB

— CchuiKa Ha TEKCT MyOIMKaUU

HroroBbie pe3yabTaThl MOMCKA, COJEPKAIIUECS B TaOJIMIIE, aHATU3UPYIOTCS
B pa3pe3e CTpaH W JIET C IMOMOIIbIO JOMOJHUTEIBRHOTO cepBHca SCOPUS U
NpeICTaBISAOTCS B (POpME JIBYX JIONOJHUTEIbHBIX Ta0IHI

5. PesynbraThl  BbIIONHEHMS 3anaHus  opopmisiloTcss B (opme
TEKCTOBOTO JIOKYMEHTa, B KOTOPOM JOJDKHBI MPUCYTCTBOBAThH CIEAYIOIIHE
AIIEMEHTHI:

— Tema 3a1aHus U CIIUCOK COCTaB UCIIOJHUTENEH C yKa3aHUEM T'PYIIIIbI.

— Maiin-kapTa Ha pyCCKOM U aHIJIMHUCKOM SI3BIKaxX C ONKMCaHUEM

— AJNTOpUTM CYKEHHS PE3yIbTAaTOB ITOUCKA.

— MHrorosas tabnuia

— AHanu3 pe3yiabTaToB MOMCKA B pa3pe3e CTpaH, JIET

Onpeodenenue  u  HanpagieHus  ucnoavsoganus.  CIoBOCOUYETaAHUE
"MindMaps" B pa3mu4HBIX HCTOYHHKAX MEPEBOIAT MO-PAa3HOMY, KPOME TepMHUHA
"MEHTaJbHbIC KapThl' MOXKHO BCTPETUTh MHTEIUICKT-KAapThl, MAlHJ MOIIbl, KapThl
MaMsITH, KapThl yMa.

«3aKOHBI MAaWH-MAMMNUHTa» OBUTM pa3padO0TaHbI_AHTIMIUCKUM IICUXOJIOTOM
Tonu berozenom B 1970-x ronax. IMEHHO OH CHCTEMaTU3HPOBAJ UCIOJIb30BaHUE
00pa30B, 1IBETA U aCCOLMALIMI U CO3/1aJl AJIS ATOr0 TEPMUH «MaNHA-MAIIIUHTY, €T0
ujes 3aKII0YaeTcss B CO3JaHUU «HECYIEeHd KOHCTPYKLUHW», MPU3BAHHOW MOMOYb
BOCCTAHOBUTH >KUBBIE MBICIIH, HaXOASIIUECS 3a CKYYHBIM TEKCTOM, WJIU CO31aTh
UX, €CIIM UCIOJIb30BaTh MAUHOMINNUHZ B KAYECTBE MHCTPYMEHTA IS CO3JaHUs
HOBBIX uzel. 3a nocaeaytomue 30 ¢ JIUIIHUM JIET ObLJIO CO3/1aHO MHOTO BApUAHTOB
OpUTMHAJIbHOW TE€XHUKHU, U IIMPOKOE HCIOJIb30BAHUE Pa3HOOOpa3HbIX Mporpamm

AJIA CO3JaHHA KapT MMaMATH PA3UTCIIbBHO N3MCHWIIN BCC, YTO BO3MOZKHO.


http://www.stimul.biz/ru/lib/articles/mind-maps/

bepmna B. I'me MOXHO DpUMEHATP MAWHAMAIUIMHT W MaWHI-KapThl?
http://free-psycho.ru/gde-primenyayut-majndme-pping-i-majnd-karty/
Kpumma  C. O0630p mporpaMm JUisl  COCTaBICHUS  MalHA-KapT
http://skirilin.ru/21skillsd6/
Tembt matino-kapm no oucyuniune «Mapkemunzogoe ynpasieHue»:
1. ConepxaHue TIOHSATUS «YNpPABICHUE MAPKETUHTOM» U DJIEMEHTHI
CHUCTEMBbI YIIPaBJICHUS MAPKETUHTOM.
2. Tlpouecc ynpaBieHHUss MApKETUHTOM, €r0 COJICPKAHUE U TEXHOJIOTHUSI.
3. OCoOEHHOCTH COBPEMEHHBIX KOHIEIIINI yIIPaBICHUS MAPKETUHIOM.
4. DBosronus MoJiesel KOMIUIEKCa MapKEeTHUHTa .
5. CtpykTypa nenoudku notpedureneit komnanun Ha peiHkax B2C u B2B u
UX MOTPeOHOCTH
6. Mogenu mnoBeICHUS] WHIUBHUAYAJIbHBIX U KOPHOPATUBHBIX MOKYyHaTeIeh
(cpaBHUTENbHAS XapaKTEPUCTHKA).
7. Ilpouecc mNpUHATHUS pELUIEHHS O TMOKYNKE [ WHIAWBHAYAJIbHBIX H
KOPIIOPaTUBHBIX NMOTpeOuTeNel (CpaBHUTENIbHAS XapaKTePUCTHKA)
8. Tunbl MOKyMaTeabCKOro MOBEACHUS WHIWBUIYAIbHBIX MOTpeOUTENeH u
THUIIBI AEJIOBBIX 3aKYIOK
9. TlokymarenbCcKue POJU YWICHOB JIOMOXO3SWCTBA M YYACTHUKOB IpoIlecca
JEJIOBBIX 3aKYIIOK.
10. IIpodeccronanbHble MOTPEOUTETHN - KaK PA3HOBHIHOCTH KOPIIOPATHBHBIX
nmoTpeouTenen
11. OcHOBHBIC MOHATHSI CETMEHTHPOBAHUS PHIHKA (II€TH, CIIOCOOBI, METOJIbI
U TIEPEMEHHBIE CETMEHTHUPOBAHMS, CBOWCTBA CErMEHTOB, MPO(HIb WIH aapec
CErMEHTOB)
12. J]IBa OCHOBHBIX JTama CErMEHTHPOBAHHS PBIHKA, CYINIHOCTH MakKpo- M
MUKPOCETMEHTUPOBAHUS PhIHKA.
13. Mexanu3m (mporiecc) MaKpOCErMEHTUPOBAHUS PhIHKA U COJEPIKAHHUE €T0
ATaMoB.
14. Mexanu3m (mpouecc) MUKPOCETMEHTUPOBAHUS PhIHKA U COAECPKAHHUE €Tro

OTAaIlOB.



15. CriocoObl cerMeHTHPOBaHUS MOTPEOUTETBCKUX U JEIOBBIX PHIHKOB

16. Ctparerun cerMeHTUPOBAHMSI PHIHKOB.

17. Ctpareruu no3uimOHUPOBAHUS TOBAPOB.

18. KapTbl BOCIIpUATHUS WU TO3UIIMOHUPOBAHUS

19. ®dunancoBas olleHKa CErMEeHTOB ¢ noMoibio ABC-ananusza

20. CymHOCTb U 3JI€MEHTBl OTPACIEBOI0 aHAIU3a

21. CylHOCTb U 3JIEMEHTBhl KOHKYPEHTHOTO aHaJln3a

22. CyIIHOCTb U DJIEMEHTHl CUTYAIlMOHHOI'O aHaIN3a

23. KauecTBeHHble U konnuecTBeHHbIE MeToaukun SWOT-ananuza.

24. KauyectBennble U KoimdecTBeHHble MeToauku PEST- , STEP- , ETOM-
nu QUEST-ananu3oB.

25. TToHsITHE KOHKYPEHTHOT'O IMPEUMYIIIECTBA

26. Tunbl KOHKYPEHTHOTO MOBEIACHUS

27. JIBWKyIue CHJIbI KOHKYPEHIIMM B OTPacid M MOJENIb NATH cuil M.
IToptepa

28. KpuBas ormbiTa JUisl OIIEHKH MPEUMYIIECTBA MO U3JIEPKKaM B CPABHEHHUH C
NPSIMBIMH KOHKYpPEHTaMU

29. Marpuiia KOHKYPEHTHOT'O MPEUMYIIEeCTBA

30. CymHOCTh KOHKYPEHTOCIIOCOOHOCTH, BHJBI, (AKTOpPBl M TIEpPEeMEHHBIE
KOHKYPEHTOCIIOCOOHOCTH.

31. MeToibl OIICHKH KOHKYPEHTOCITOCOOHOCTH TPEATPUSITHS

32. CuctemMa MapKETHHTOBBIX CTPATETHil MPEANPHUATHS (TpeXypOBHEBas H
JBYXYpOBHEBas)

33. [Iporecc cTpaTernueckoro IaHUPOBAHUS

34. Ctpateruu mpeanpusiTis Ha KOPIOPATHBHOM YpPOBHE: CTPATETHH POCTA,
KOHKYPEHTHBIC CTPATETHH U MOPTQEITHHBIC

35. Crparerun pocta no matpuie M. Aucopda u GAP-ananms.

36. Iloptdenbupie crpaternu no Matpunam BKG, GE, MacKinsey,
ShellChemical Company, Xodepa-Illennens u 1.1.

37. Tpu 1 aTh 0230BBIX KOHKYPEHTHBIX CTPATETUI



38. KoHKypeHTHBIE CTpaTerud B 3aBUCUMOCTH OT pa3MepoOB KOMIIAHUU
(Muaepkl, MpeTEeHICHTHI Ha JUIEPa, TOCICIOBATEIN U OOUTATEIIN HHIIIN )

39. KoHkypeHTHbIE CTpaTerud OT pa3MEpoOB KOMIIAHUU  (BUOJICHTHI,
MAaTUEHTHI, KOMMYTAHTBI, JKCIUIEPEHThl M 3BEpUHAs Kiaccudukaius Xapajbla
Opu3eBUHKEIA)

40. Ctparerun mnpeanpusITHs Ha (QYHKIUOHAIBHOM YpPOBHE: CTpaTeruu
CErMEHTHpPOBAaHUSA PpPbIHKA, CTpaTerMd TMO3UIMOHUPOBAHUS M  pa3palboTKa
KOMIUIEKCa MapKETUHTA.

41. Ctpareruu TpeAnpUsITHS HA HWHCTPYMEHTAJIbHOM YpPOBHE: TOBapHbBIC
CTpaTeruu, CTpaTeruy 1eH000pa3oBaHusl, CTPATETUU IPOJBUKEHHUS U COBITOBBIE.

42. OcoOeHHOCTH KOHKYPEHTHOM CTpAaTeruu B HOBBIX OTPACTISX.

43. XapakTepucTUKa MapKeTHUHTa KaK KOHIICTIIIUN yIIPABICHUSI.

44. CoBpeMEHHOE COCTOSIHME KOHUEMIMW MapKeTHHTa, TIepexo] OT
MacCOBOT0 MapKETUHTA K IEPCOHUDUIIIPOBAHHOMY.

45. Opranu3alioHHasi CTPYKTypa MapKeTHHTa, XapaKTePUCTHKA SJIEMEHTOB U
UX B3aUMOCBS3b. HeoOXoauMOCTh Il  MCHOJB30BaHMS MapKeTHMHTa Kak
KOHIEIUHU yIPaBICHUS.

46. OyHKUIMOHATBHAS CTPYKTYpa MapKETHHTa, B3aMMOCBS3b M 3aBHCHUMOCTD
GbyHKIMI MapKeTHHTA.

47. ViccnenoBaHue pblHKA KaK OCHOBa (DYHKIIMOHAJIBHOW CTPYKTYPHI,
cojiepkanue QyHKIUH.

48. YrpaBieHue acCOPTUMEHTOM U YIpaBJICHHE COBITOM Kak (QyHKIUU
MapKeTHHTa, UX COJIepKaHHE.

49. YrpasieHue pexiamMoi kak QyHKIHMs MapKETUHTa U €€ OCOOCHHOCTH.

50. AnropuTt™m pa3pabOTKH CTPATeTUH MapKETHHTA.

51. MapketuHTOBas MporpamMma, €€ BUJIbI, COACPKAHUE U POJIb B peaTn3alun
CTpaTeruu MapKETUHTA.

52. ACCOpTUMEHTHAsI TIONUTHKA (UPMBI, OCHOBBI W KPUTCPUH TPHHITHUS
PEILICHUH 10 NPOAYKTY.

53. llenoBeie cTpateruu (PUPMBI: BUABI U KPUTEPUU BHIOOpA ONTUMAIBHOMN

LIEHOBOM CTPATETHH.



54. TlponBmkeHue MPOAYKTA: METOIbI U HHCTPYMEHTHI.

55. MecTo 1 poiib cyKO0bl MApPKETHHIA B YIIPABICHUH (PUPMOM.

56. XapakrepucTuka OpraHU3allMOHHO-YTIPABICHYECKUX CTPYKTYD
MapKeTHHTa, KPUTEPUH BHIOOpA ONITUMATBHON AJIsT (PUPMBIL.

57. OCcHOBHBIE MOHATHS U 3TAIbl OPEHIUPOBAHUS.

58. OrneHka MOTEHIIMANBHBIX BO3MOXKHOCTEH (PMPMBI: OCHOBHBIE ATAlbl U UX
KpaTKasi XapaKTepHUCTHKA.

59. XapakreprcTKa OCHOBHBIX JTallOB OILEHKH KOHKYPEHTOCIIOCOOHOCTH
(bupMBL.

60. ITonsiTue, eTH, MPUHIUIBI YIIPaBICHUS MAPKETHHTOM.

61. Mogens koukypenmuu M. Iloprepa: XapakTepuCTHKa TMSATH CHII
KOHKYPEHITUN ¥ METOJIBI MX U3YYICHUSI.

62. Ctparernueckuii aHainu3 KOHKYPEHTOCIIOCOOHOCTH (HUPMBI: 3Tambl H
METOJIBI.

63. CtpaTeruu pocrta: BUAbI U XapaKTepUCTUKA.

64. KonkypeHTHbIE CTpaTEruu JIUJIEPOB, OPOCAIOLINX BBI30B U CIEAYIOMINX 32
JTUACPOM.

65. TeopeTnyeckne acIeKThl MAPKETUHTOBBIX KOMMYHHUKAITHH.

66. PeximaMHBIN PBIHOK U €TI0 H3yUCHHE.

67. Metons! otieHKH 3(PEKTUBHOCTH PEKIIAMBI.

68. DTansl MpoBeICHUS PEKIIAMHONM KaMITaHHH.

69. [lonsiTHe ycayru Kak ToBapa.

70. Ynpasienue cObITOM, mporecc GopMUPOBAHUS COBITOBOU MOTUTHKA

71. CpaBHUTENbHAS XapaKTEPUCTUKA POSHUYHOI U ONTOBOM TOPTOBIH

72. Tpu rpynmbl METOJOB IIEHOOOPA30BaAHUS

73. Tlponiecc pa3pabOTKH MOTUTHUKU IEHOOOPA30BAHUS

MeTtoanyeckue peKOMEHIAlMHU 110 MOATOTOBKE K TeCTUPOBAHUIO
[Ipu moaroToBKe K TECTUPOBAHMIO CTYAECHTY IEIeCcO000pa3HO MOBTOPUTH
pasgensl  OPOMAEHHOW  JAUCHMUIUIMHBI,  IOCTPOUTH  JIOTUYECKUE  CBS3KHU

TCOPCTHUYUCCKOI0O Marcpuala JUCHUIUIMHBI C IIPAKTHYCCKUMHM CHUTYalOUsIMU,



KOTOpBIE pEIIAJIA Ha TMPAKTUYECKUX 3aHATUAX M B  XOAE BBINOJHEHUS
CaMOCTOATENbHON  paboThl. PeKkoMeHJyeTcss npH MOArOTOBKE K  TECTY
HCITI0JIb30BaTh CIIMCOK OCHOBHOM JMTEPATYPHI, MPOPUIbHBIE KYpPHAJIBI 110 TEOPUHU
U TPAKTUKE YIPABICHHUS MAapKETUHIOM. EciiM B XOA€ K MOATOTOBKE K TECTY Y
CTYJIEHTa OCTaIOTCSI BOIPOCHI, HA KOTOPBHIE OH HE CMOT OTBETUThH, TO 00S3aTEIBHO
CleAyeT NMOCETUTh KOHCYJbTALMI0 BEIYIIETO IPENOAABATENS U BBIICHUTH OTH

BOIPOCHI.

MeTtoanyeckue yKa3aHusl 110 BHINOJTHEHUI0) MHOTOYPOBHEBBIX 327124
u 3aganuid (MAO)

[lenbto BBIMOJIHEHNSI MHOTOYPOBHEBBIX 3aJad M 3aJaHUl  SBIAETCS
3aKpeIIeHne TEOPETHUYECKUX 3HAHHWM, OTpabOTKa NPAKTUYECKUX HABBIKOB U
YMEHHMH TIPOBEICHUS pACUETOB B paMKaxX MPUMEHSIEMbIX MAPKETUHTOBBIX
UHCTPYMEHTOB.

3aoauamu BBITIOTHEHUS MHOTOYPOBHEBBIX 3aJ1a4 U 3aIaHUHN SBIISTIOTCS

~Hay4YuTh CTYJACHTA NPUMEHSITH TECOPETUUECKHUE 3HAHUS IPU pean3aluu
TEXHOJOTHN HCIOJB30BAaHUSI OIPEICICHHBIX MApPKETUHTOBBIX HWHCTPYMEHTOB
aHaliu3a U pacyeTe MoKa3arelie;

~Hay4uTh CTyJEHTa npo¢eCCUOHAIBLHO u apryMEHTHUPOBAHO
(dbopMyTHPOBATH BBIBOJIBI 110 PE3yJIbTaTaM BBITIOJHEHHUS MHOTOYPOBHEBBIX 3a/1a4 U
3aJIaHU M.

Omanwvi 8bINOIHEHUS MHO20YPOBHEBBIX 3A0AY U 3A0AHULL

BeimonHeHne MHOTOYpOBHEBBIX 3a4ady M 3aJaHUM  MOXKHO  YCJIOBHO
MOJIPA3/ICJINTh Ha YETHIPE 3TAla:

1. IloaroToBUTENBHBIN ATall, BKJIIOYAIOMIUNA 03HAKOMJIEHHE C COJIEpKaHUEM
MHOTOYPOBHEBBIX 33Ja4 W 3aJJaHUM U MOBTOPEHUE TEOPETUUECKOr0 MaTepuaia Io
TeMe 3aJlaHMs, J1aBaeMOro B paMKax JICKIIMOHHBIX 3aHsATUM. C cojaepkaHueM
3aJJaHui M0 MHOTOYPOBHEBBIM 3aJlayaM M 3aJlaHUSIM, a TaKXKE C COJECPKaHUEM

JEKIUIA MOXKHO O3HAaKOMHUTBCA B DIIEKTPOHHOM O0Opa30oBaTEIbHOM Kypce Ha

mwiardpopme Blackboard IB® .



2. I3ydyeHue MOMOJHUTEIBHON JUTEpATyphl MO TeMe 3a7aHus (CO CIIHUCKOM
JTUTEpaTypbl, MOKHO O3HAKOMUTKLCS B DJIEKTPOHHOM 00pa30BaTElIbHOM Kypce Ha
wiatpopme Blackboard IBOY.

3. BeinosiHeHue 3aanusi B MUCbMEHHOM (JIMOO medaTtHor) opmMe coryiacHo
TpeOOBaHUSM K CTPYKTYpPE BBIMIOJIHEHUSI MHOTOYPOBHEBBIX 3a/1a4 U 3aJ]aHUM

4. Cnaua pe3ynbTaTOB BBITIOJTHEHHUS MHOTOYPOBHEBBIX 3aJlay W 3aJlaHUM, UX
OLICHKA

Tpebosanus k ogopmnenuro pe3yibmamos GblNOJIHEHUS MHO20YPOBHEBLLX
3a0ay u 3a0aHUlI.

Pe3ynbTaThl caatoTcs mpenoaaBaTeio B MUCbMEHHOM WM MeuaTHON Gopme.
CTpyKTypHO pe3yabTaThl JOJKHBI BKIIOYATh CICITYIOIIUE SJIEMEHTHI:

1. ®UO crynenta, HOMEp TPYMIIBI.

2. Tema, HOMED M KpaTKOE COAEpKaHUE 3a/IaHMUS.

3. Tlopsiok BBIYMCICHHUI ¢ MPEICTABICHUEM HCIIOIb3YEeMbIX MAaTeMATHYECKUX
dopMyn,  MOCIEAOBATENIBHOCTH  HUX  HCIOJNB30OBaHUS,  MOAPOOHOM
pacrGppoBKOM BIYUCICHUN U MOTYUYEHHBIX PE3YIbTaTOB.

4. KoHeuHbIe BBIBOJBI 110 PE3YyJbTaTaM BbIYMCICHUMN.
llopsidox coauu pe3yromamos GblNOJHEHUs MHO20YPOBHEBbIX 3a0ay U

3a0aHull, ux oyeHKa

3ajmaHue  BBINOJHSETCA  CTYJEHTaMH B  CpPOKH, YCTaHABIIMBa€MbIE
IPENoJaBaTEIEM [0 KOHKPETHOM JHUCHMIUIMHE, W CHAeTCs IPEroIaBaTeto,
BEIyIIEMY JUCLUUIUIMHY Ha TMPAKTUYECKOM 3aHATHH, B MUCbMEHHON (10O
neyatHor) ¢Gopme. IlewatHas ¢opma pazpemaercs B TOM Ciydae, €cCld
MpeJIoJiaraeTcs BEITIOJTHEHHE pacueToB B Excel.

[Ipouecc cpaum pe3ysJbTaTOB BBINOJHEHHS MHOTOYPOBHEBBIX 3aJad W
3aJaHMM W MX OLEHKa MNPEANojaraéT OTBETbl CTYJE€HTa Ha BOMIPOCHI
MPEIOIaBaTeNs, KOTOPbIE MOTYT KacaThCs:

- TEOpHUM BOMNPOCA; ONMPEICICHUS U COAEPKAHUE TMOHSITUN, UCIOJIb3YEMbIE
bopmyIsI,

- TEXHOJIOTMU pacyera ¢ MoJpOoOHBIM OOBSICHEHUEM IMOCIEI0BATEIbHOCTH

JICUCTBUM,



- 00bsAcCHeHHE OOOCHOBAaHHOCTH BBIBOJIOB, apryMeHTalUs COOCTBEHHOM
TOYKH 3PEHHUS.

[To pe3ynbraTam NOPOBEPKU CTYAEHTY BBICTABISACTCS  OIPEICICHHOE
KOJMYECTBO 0asyioB, KOTOpPOE BXOJMUT B OOIIEe KOJIMYECTBO OAJJIOB CTYJIEHTA,
HaOpaHHBIX UM B TEUEHHUE CEMECTpa.

[Ipu oneHKe yUYUTHIBAIOTCA TaKWE KPUTEPHUH, KaK: YMEHUE aHAIU3UPOBATH
npo0JieMy; yMEHHE JIOTUYECKH MBICIUTD, CTETEHb BiaJeHUs MpodecCcruoHaIbHON
TEPMUHOJIOTHUEH; TPAMOTHOCTb O()OPMIICHUS.

MeToauyeckue peKOMeHIANUM N0 MOATOTOBKE K IK3aMeHY

[lo  muctumimue  «MapKeTHHroBO€  YNpaBJICHUE»  MPEIyCMOTpEHa
PEUTHUHIOBasi OLIEHKA 3HAHUW CTYAEHTOB COIVIaCHO [I0J0XEHUI0 O pEUTUHTOBOM
CHUCTEME OLICHKM OCBOCHUS IUCLMIUIMH cTyaeHTamu [IBOY, yrBepxkacHHOMY
npukazoM pektopa ot 28.10.2014 No12-13-1718. Ecnau cTyaeHT MO HUTOram
TEKYIEro KOHTPOJIA B 7/ cemecTpe HabupaeT 61 Gai, TO 3K3aMeH MPOCTaBISACTCS
aBromatudecku. Ecnu HaOpaHHble Oanbl HE MpeBbINAIOT 61, To B 3TOM ciy4ae
CTYJIEHTY HE0OXOIMMO ClIaTh 3K3aMeH B (popMe yCTHOTO coOece0OBaHus COTJIACHO
paclUCaHUIO0 3K3aMEHAUMOHHOW ceccud. llepedeHb BONpPOCOB K 3K3aMEHY
npuBoautcs B Ilpunoxenun 2 gannoit PITY /. Jlns mMOATOTOBKM K DK3aMEHY
CTYJIEHTy  HEO0OXOJAMMO  BHUMATEIBHO  O3HAKOMHUTCS C  JIGKIIMOHHBIMHU
MarepuajgaMy, MOBTOPUTh BCE PELICHHBIE KEWCHI U JEJIOBBIE UIPbI, TOCKOIbKY B
IpOILIECCE CaYu AK3aMEHa CTYAEHT JOJIKEH BIAJETh HE TOJBKO TEOPETUUYECKUMU
3HAaHUSIMH, HO W OPUEHTUPOBATHCS B MPAKTHKE TMPUHITUS MApPKETHHTOBBIX
pemieHnii B 00JaCTH MapKETHMHTOBBIX KOMMYyHHUKaruii. Bce oTBeThl Ha
TEOPETUYECKUE BOMPOCHI MOSICHAIOTCA MPAKTUYECKUMHU cUTyauusmu. Ha
MOATOTOBKY K K3aMEHY CTYACHTY OTBOJIUTCS 36 4acoB.

Kpurepun oeHKH caMOCTOATEILHOU PadOThI:

v/ 100-86 6as1oB BBICTABISETCS CTYJACHTY, €CJHM BBIIOJHEHBI BCE MPOECKTHI
B (popme Keiic-3a7a4 1 MHOTOYPOBHEBBIX 33724 U 331aHUH, pe3yIbTaThl aKKYPAaTHO
opopMIIEHBI COTJIAaCHO OOIIMM CTaHJIapTaM U TpeOOBaHUSAM MpenoaaBaTes,

CTYJACHT apryMEHTHPOBAHO OOOCHOBBIBAET CBOIO TOYKY 3pEHHs, TIyOuHa



MpopabOTKU KAXKIOTo 3alaHus cocTaBisieT O0ojee 25-30 HaydyHbIX MyOJIuKaluii B
MEXIYHAPOIHBIX U HAIIMOHATBHBIX HHICKCAX HAYIHOTO IUTHPOBAHUS;

v/ 85-76 06asI0B BBICTABISIETCS CTYAEHTY, €CIIU BBITOJHEHBI BCE MTPOEKTHI B
dopMe Kekc-3amad W MHOTOYPOBHEBBIX 3aqad M 3aJaHUM, JIOMYIICHBI
HE3HAYUTEIbHBIC TOTPEITHOCTH B O(QOPMIICHUH pE3yJabTaTOB, IpaBUIbHAsA, HO
HETOJIHAST MHTEPHpEeTanys BBIBOJIOB, XOJ PEUICHUS MHOTOYPOBHEBBIX 3ajad U
3alaHUN TPABWIBHBIN, ITyOMHAa MPOpPabOTKU KaXXJIOTO 3aJlaHusl COCTaBIIACT HE
MeHee 15 HaydHBIX MyOJUKAMi B MEXIYHAPOIHBIX W HAITMOHAIBHBIX MHICKCAX
HAyYHOTO IIMTHPOBaHUSA, (AKTHUECKUX OIMMOOK, CBSA3aHHBIX C TIOHHMMAaHHEM
npoOJIeMbl, HET.

v 75-61 Gaiu1 BBICTABJISETCS CTYAEHTY, €CIM BBLINOIHEHO He MeHee 70%
IPOEKTOB B (hopMe Kekc-3a/1ad 1 MHOTOYPOBHEBBIX 3aj7a4 M 3aJaHHUM, JOIMYIICHBI
3HAUUTEIbHBIC  TIOTPEIIHOCTA B OGOPMIICHMHM  pPE3yJbTAaTOB,  HEIOJHAs
WHTEPIIPETAIlMs BBIBOJOB, IOAXOJ K PEIICHUIO MHOTOYPOBHEBBIX 3aJaHUM
NpaBWIbHBIA, HO €CTh OINMOKH, TJIyOMHAa  TPOpPabOTKH KaXJAO0ro 3afaHus
COCTaBIIIET HE MEHee 5 Hay4yHbIX MyONUKAIMK B MEXIYHAPOAHBIX U
HAI[MOHAJIbHBIX MHJIEKCAX HAYYHOTO IIUTUPOBAHMUS, JOMYIIEHO HEe Oosee 2 ommbok
B CMBICJIC UJTU COJIEP KAHHUH MPOOIIEMbI

v 60-50 Ga/uIoB BBICTABIAETCS CTYAEHTY, €CIM PE3YIbTAThl BHIITOIHEHHBIX
Keic-3a71a4u MPeCTaBIIsIeT COOOH MOTHOCTBIO MEPEMUCAaHHBIN UCXOMHBIN TEKCT 6€3
Kakux Obl TO HU OBLJIO KOMMEHTApWEB, aHall3a, HE pPACKphITa CTPYKTypa M
TEOPETUYECKass COCTABIISAIONIAsI TEMBI, TOMYIIEHbI TPU WK 0oJiee TPEX OIIMOOK B

CMBICJIOBOM COJIEPKAHUH PACKPBHIBAEMOM MPOOJIEMBI.
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Macnmopt ®@oHaa oueHo4HbIX cpeacts (POC)

o IMCIOMIIJINHE «MapKETI/IHFOBOC YipaBJI€CHUE»

Koa u popmyanposka

Jrtanbl GOpMHUPOBAHUA KOMIIETEHMH

KOMIIeTeHI[UH
- OCHOBHBIC TIOHATHS B 00NAcTH  yIpaBICHHUS
MapKETUHTOM
3naer - IPOIECC YIPABICHHSI MAPKETHHIOM OPraHU3aIiN
- CyIIHOCTh MAPKETHHIOBOTO IIJIAHUPOBAHUS
- CyIIHOCTh CTPATErMYeCcKOro aHaIn3a
- CHCTEMY CTpaTerui MpearnpusaTUs
- pa3pabarbiBaTh peKoMeHIaluu 1o
COBEPIIEHCTBOBAHUIO MAapKETHHTOBOW JEATEIbHOCTH
PEINPUATHS
I1K-3 - IIPUHUMATh BCECTOPOHHE 000CHOBaHHbIE
BJIQJICHNE  HABBIKAMH yIIpaBJIEHYECKNE PEHICHUsI B 00JIACTH MapKETHHTOBOU
CTPaTETUIECKOTO JeSITEeTbHOCTH
aHanm3a, pa3pabOTKH U -pa3zpabarbIBaTh ~ MPOrpaMMy  MapKeTHHTa IS
OCYIIECTBIICHHS MIPEIPUATHS
CTpaTeruu Vieer - OCYHIIECTBJISTh BCE BUIBI KOHTPOJS W ayauTa B
OpraHu3alu, cepe MapKeTHHTa
HaIpaBJICHHOU Ha - AHATM3UPOBATh HKOHOMHYECKHE W COIHAIBHBIC
obecrieueHne YCIOBHSL ~ OCYIIECTBIICHHUS  MPEANPUHAMATEIBCKON
KOHKYPEHTOCIOCO00- JeSTEeIbHOCTH
HOCTH - OCYILIECTBIISATh CTPATErMUECKUIl aHAIN3
- OompeAensATb  CTpaTerMM  MAapKeTWHra  Ha
KOPIIOPAaTUBHOM YPOBHE
- ompedensATb  CTpaTerMM  MapKeTHHra  Ha
UHCTPYMEHTAJIBHOM YPOBHE
- HaBbIKAMU  IUIAHUPOBAHUSA  MapKETUHIOBOM
JeSTebHOCTH
Bnaneer - MHCTPYMEHTaMH CTPATErMueCKOro aHajln3a
- METOJaMHU M CpEICTBaMHU pa3padOTKU CTpaTerui
OpraHu3aluu
Ne | Konrtponupyemsie Kobt OLIeHOYHBIE CPEJCTBA
n/ | TeMbl TUCHUILIAHBI U 3TaIbl Texymmii | ITpomexyr
i (opMHUpOBaHUS KOMITETEHIIMH KOHTPOJIb OYHBIN
KOHTPOJIb
1 | CymHnoctb I1K-3 3Haem: Tectrr (ITP- | Bommpocsr k
MapKETUHTOBOTO - - OCHOBHbIC TIOHATHS B | 4) AK3aMEHY
yIIpaBJICHUS obnactu ynpasienus | Keiic- (1-69)
Teopus MapKETUHTOM 3aJjauu
notpeOHoOCTei U ee - IPOIIECC YIPABJICHUS (ITP-11)
POJIb U MECTO B MapKETUHIOM OpraHu3aluu PasnoypoBHe
MapKETHHTOBOM - CYIIHOCTh MapKETHHIOBOro | BPIC 3a/atdi 1
yIIpaBJIEHUN TUTAHUPOBAHUS z;?;?ﬁ)
COBOKYIHOCTb - CYLIHOCTh CTPAaTErMyecKoro
CTpaTEerH4eCcKuX aHanmm3a
peleHuit B pamkax - CHCTEMY CTpaTerui
yTIpaBJICHUs IPEANPUATHS




MapKETUHTOM
Ouenka
KOHKYPEHTOCTIOCO0
HOCTH OOBEKTOB
Pa3paboTtka
CTpaTeruu
MapKeTHHTa
VYnpasnenue
aCCOPTUMEHTOM
VYnpasnenue
COBITOM
VYnpasnenue
1IEHO0Opa30BaHUEM
Crparerunueckue
pereHus B 00J1acTu
TIPOIBHKCHHUS
MapxketnHrosoe
TUTAHUPOBAHHE
Opranuzanus
CITYKOBI
MapKeTHHTa Ha

TIPS ATTPUATHI

ymeem:
- pa3pabaThiBaTh
pEKOMEHJaluu o
COBEpILIEHCTBOBAHUIO
MapKETUHTOBOM
JESTeIbHOCTH MPEIIPUATHS

- TpPUHUMATh BCECTOPOHHE
000CHOBaHHbIE
yIpaBJIEHYECKAE DPELICHHUS B
obnactu MapKeTUHTOBOM
JeSATEITbHOCTH
-pa3zpabarbiBaTh IIPOrpaMMy
MapKeTHHTa Ut
TPEIIPUATHS

- OCYILIECTBJISTH BCE BHJbI
KOHTpOJISI U ayauTa B cdepe
MapKeTHHTa

- aHAJIN3HPOBATh
SKOHOMMYECKHE "
COIIMaJIbHBIE YCIIOBHS
OCYILIECTBIICHUS
MPENPUHUMATEIbCKO N
NEeSITEIbHOCTH

- OCYIIIECTBIISATh
CTpaTEruyeCKUi aHainu3

- OmpeAensTh  CTpaTeruu
MapKeTHHTa Ha
KOPIIOPaTUBHOM YPOBHE

- OIIPENENATh CTPATETu!
MapKeTHHra Ha
UHCTPYMEHTAJILHOM YPOBHE

Bnraoeem:

- HaBbIKaMU I[UIAHUPOBAHUS
MapKETUHTOBOM
NEeSITEIbHOCTH

- UHCTPYMEHTaMU
CTpaTEeruuecKoro aHajinsa

- METO/IaMHU U CPEICTBAMU
pa3paboTKu CTpaTeruii
OpraHu3anuu

IlIkajia oneHUBaHUSA YPOBHS C(POPMUPOBAHHOCTH KOMIIETCHIU M

Koa n
Jrtansl popMHUPOBAHUA
¢popmyupoBka Kpurtepun [Hoka3arenun
KOMIIeTCHIIUH
KOMIIeTCHIIUH
IK-3 - OCHOBHBIE 3HaHUE OCHOBHBIX | CIIOCOOHOCTh
BIIaJICHUE 3HAeT | NOHSTHS B HOHSTHUH B MEePEUYUCIINUTD U
HaBbIKaMU (mopo- | obmactu obnactu 0XapaKTepu30BaTh
CTpaTErn4ecKor TOBBI | yIIpaBJICHHUS yIpaBICHUS OCHOBHBIE MTOHATHUS B
0 aHaJIu3a, YPOBEHb) | MAPKETUHIOM MapKETUHIOM, o0racTu ynpaBieHus
pa3paboTKu u - Ipouece rpolecca MapKETHHIOM, ITPOLEecC




OCYILIECTBIICHHS
CTpaTeruu
OpraHH3aIuH,
HaIlpaBJICHHON
Ha oOecIieueHne
KOHKYPEHTOCIIO-
COOHOCTH

yIIpaBJICHUS yIIpaBJICHUS yIIpaBJICHUS
MapKETUHTOM MapKETUHTOM MapKETUHTOM
OpraHu3auu OpraHu3aIuH , OpraHu3aluH, CYyIIHOCTb
- CYIIHOCTb CYIIHOCTH MapKETUHTOBOTO
MapKETUHTOBOTO | MAapKETHHIOBOTO | IJIAHUPOBAHUS,
TUTAHUPOBAHHS TUTAHUPOBAHHS CYIIHOCTb
- CyIIHOCTb u CTPATETUIECKOTO
CTPATETUYECKOTO | CTPATETHYECKOTO | aHAIM3a, CUCTEMY
aHaJM3a aHalM3a, CUCTEMBI | CTPATerHid MPeaIpUsSTHS
- CUCTEMY CTpaTeruu
CTpaTeruu HNpENIPUATHS
PEITPUSITHS
- pa3pabaTbiBaTh | YMEHHE
PEKOMEH AN pa3pabatbiBaTh
o €KOMEH/IAINH TI0
p sat CIIOCOOHOCTH
COBEpILIEHCTBOBA | COBEPIIEHCTBOBA-
pa3zpabaTbiBaTh
HUIO HUIO
. . PEKOMEHIAIINH TI0
MapKETUHTOBOM | MapKETHHTOBOU
COBEPIIICHCTBOBAHUIO
JeSTeTbHOCTH JeSITeTbHOCTH .
. . MapKETHHTOBOM
TIPEATTPUATHS TIPEITPHSITHS
peanp pearp ’ ICATECIbHOCTH
- IPUHUMATH MPUHUMATH
TIPE T PHSITHS
BCECTOPOHHE BCECTOPOHHE
- MPUHUMATh
000CHOBaHHbIE 000CHOBaHHbIE
ABJICHYECKHE aBIeHYecKHe | oo OPOHHE
BJICHYCCKH
yrp yrp 000CHOBaHHbIE
pelieHus B pelieHus B
yIpaBiIeHYECKHE
obnactu obnactu
. . pelieHus B 00JacTu
MapKETHHIOBOM | MapKETUHTOBOM .
MapKETHUHTOBOM
NeSITeIbHOCTH JEeSITENIbHOCTH ,
JIeSITEIbBHOCTH
-pa3pabaTeiBaTh | pa3pabaTbIiBaTh
-pa3pabaThIBaTh
porpaMmy porpaMmy
pOrpaMMy MapKeTHUHTa
MapKeTHHTa Uil | MapKeTUHTa JIIs
JUISL IPEATIPUSATHS
yMeeT | MpearnpHusITHs MpeIPUITHS,
- OCYIIECTBJIATH BCE
(mpoaBH- | - OCYIIECTBIATh | OCYUIECTBIISATH BCE
. BUJIbI KOHTPOJIS U
HYTBIi) | Bce BHIIBI BUJIbI KOHTPOJIS U

KOHTpOJISI U
aynura B cdepe
MapKeTHHTa

- aHaJIM3UPOBATH
SKOHOMHYECKHE
U COlLlMajbHbIC
yCIOBUS
OCYILIECTBIICHUS
npeInTpUHUMAaTEN
BCKOM
JEeSITEeIbHOCTH

- OCYIIECTBISATh
CTpaTernuecKui
aHaIn3

- OIIPEIENATh
CTpaTeruu
MapKeTHHTa Ha
KOPIOPaTUBHOM
YpOBHE

aynura B cdepe
MapKEeTHHTa,
aHAIU3UPOBATH
SKOHOMHYECKUE U
COIIMAJIbHBIE
yCIOBUS
OCYILIECTBICHUS
npeanpuHIMa-
TEJIbCKOM
JEeSITeIbHOCTH,
OCYIIIECTBIISATh
CTpaTernuecKui
aHaIu3,
OTIPEIEeIATh
CTpaTeruu
MapKeTHHTa Ha
KOPIOPaTUBHOM
YpOBHE U
CTpaTeruu

ayaura B cdepe
MapKEeTHUHTa

- aHAJIM3UPOBATh
HYKOHOMHUYECKUE U
COLIMAJIBHBIC YCIIOBHUS
OCYIIECTBIICHHUSI
peIIPUHIMATETBCKON
JEeSITeIIbHOCTH

- OCYILIECTBIISITh
CTpaTeruyecKuil aHanu3
- OMIPENIENSTh CTPaTeTuu
MapKeTHHTa Ha
KOPIOPaTUBHOM ypPOBHE
— OTPENENATh CTPATEeruH
MapKeTHHTa Ha
WHCTPYMEHTAILHOM
yYpOBHE




- OIIPEICNIATh MapKEeTHHTa Ha
CTpaTeruu UHCTPYMCHTAIIb-
MapKEeTHHTa Ha HOM YpOBHE
WHCTPYMEHTAIIbH
OM YpOBHE
BJIaJICHHE
- HaBBIKaMU
HaBBIKaMU
MJIaHUPOBAHUS — CIOCOOHOCTH
. | IUIaHupOBaHUS
MapKETHUHTOBOI . CaMOCTOSATEIBHO
MapKETUHTOBOM
JeSITeTbHOCTH, UCTIOJIb30BaTh METO/IbI U
JeSITeTbHOCTH,
UHCTPYMEHTAMHU UHCTPYMEHTHI
BIIAJICET UHCTPYMEHTAMHU
CTPaTETUIECKOTO TUTAHUPOBAHHSI
(BBICOKH CTPAaTETUYECKOTO .
. aHayu3a, MapKETHHTOBOM
i) a”HaJIn3a,
METOJaMH U JeSITeIIbHOCTH,
METOJaMH U
CpeacTBaMu CTPATETUIECKOTO
cpeacTBaMu
pa3paboTku aHaju3a, pa3paboTKu
. pa3paboTKu 5
CTpaTerui . CTpaTeruii opraHu3aluu
cTpaTeruit
OpraHu3aIuu
OpraHu3aIuu

3adyeTHO-3K3aMeHAIMOHHbIE MaTepPHAJIbI

Cnucox BONPOCOB K IK3AMEHY .

1. Conepxanue

IIOHATHUA

CUCTCMBbI YIIPABJICHUA MApPKCTHHI OM.

«yTIpaBJICHHE

MAapKCTUHIOM»

n DSJICMCHTBI

2. [Ipomiecc ynpaBieHus MAPKETUHTOM, €TO COAEP’KaHNE U TEXHOJIOTH.

3. OcoOeHHOCTH COBPEMEHHBIX KOHIICTIIIMK YIIPaBICHUS MAPKETUHTOM.

4. DBomroNMs MOJieel KOMILIEKCAa MAPKETUHTA .

5. CtpykTypa 1enoyku norpedureneil komnanun Ha peiikax B2C u B2B u

UX TOTPEeOHOCTH



6. Monenu moBeleHUs] UHIUBUAYAIbHBIX U KOPHOPATUBHBIX MOKyHaTeIeh
(cpaBHUTENbHAS XapAKTEPUCTHUKA).

7. Ilpouecc MNPUHATHS PEIICHUS O TMOKYNKe [Js WHIWBUAYaJIbHBIX U
KOPIOPATUBHBIX OTpeOuTeNel (CpaBHUTEIbHAS XapaKTePUCTHKA)

8. Tunbl MOKYyNaTEIbCKOTO TMOBEACHUS WHAWUBUIYATIbHBIX MOTpeOUTENe u
THUIIBI JEJIOBBIX 3aKYIOK

9. llokynatenbCKkue poau YICHOB JJOMOXO3SIMCTBA M YYaCTHUKOB IIpoliecca
JIEJIOBBIX 3aKYTIOK.

10. TIIpodeccuonanbHbie  mOTpeOUTEH - KaK  pa3HOBUHOCTH
KOPIOPATUBHBIX MOTpeOuTEnen

11. OcHOBHBIC TOHSTHUS CETMEHTUPOBAHUS pbIHKA (II€JIM, CHOCOOHI,
METOIbl M TIEPEMEHHBIE CETMEHTUPOBAHHUS, CBONCTBA CETMEHTOB, MPOGUIb WU
aJpec CErMEHTOB)

12. JIBa OCHOBHBIX 3Tama CETMEHTHUPOBAHUS PBIHKA, CYIIHOCTh MAaKpO- W
MUKPOCETMEHTUPOBAHUS PHIHKA.

13. Mexanusm (Ipoliecc) MaKpOCEerMEHTUPOBAHUS PhIHKA U COJIepKaHUE
€ro ATaroB.

14, Mexanu3m (TIpoIiecc) MUKPOCETMEHTUPOBAHUS PhIHKA U COJIEP)KaHUE
€ro ATAroB.

15.  Croco0bl cCerMEHTHPOBAHUS MTOTPEOUTEIIBLCKUX U JICJIOBBIX PHIHKOB

16. CrpaTteruu cerMmeHTHPOBAHUS PHIHKOB.

17. Crparteruu no3uIMOHUPOBAHUS TOBAPOB.

18. KapTsl BocipusiTUS WU TTO3UITMOHUPOBAHMS

19. ®wunancoBas oleHKa CErMEHTOB ¢ moMoIbio ABC-ananusa

20. CymiHOCTH ¥ JIEMEHTBHI OTPACIEBOTO aHATU3a

21. CymiHOCTh M 3JIEMEHTHl KOHKYPEHTHOTO aHaju3a

22.  CymurHOCTh M DJIEMEHTHI CUTYAI[MOHHOTO aHAIIA3a

23. KauectBennnie u konmuectBeHHbIe MeToankun SWOT-ananmsza.

24. KadecTtBeHHBIE W KOJIW4ecTBeHHbIe MeTomuku PEST- |, STEP- |
ETOM- u QUEST-ananu3oBs.

25. TloHsATHE KOHKYPEHTHOTO MPEUMYIIIECTBA



26.  Tunbl KOHKYPEHTHOT'O MTOBEAEHUS

27. JIBmKymue CWIIbI KOHKYPEHIIMW B OTPAaciM W MOJENb MATH Cuil M.
IToprepa

28. KpuBas ombITa IS OICHKM TIPEHMYIIECTBA TI0 U3JEPKKaM B
CpPaBHEHUH C MPSIMBIMA KOHKYPEHTaMHU

29. Marpuia KOHKYpPEHTHOI'O IPEUMYILeCcTBa

30. CymHOCTh  KOHKYPEHTOCHIOCOOHOCTH, BU/IBI, dbakTopel U
nepeMeHHbIe KOHKYPEHTOCTIOCOOHOCTH.

31. Meroabl OIICHKA KOHKYPEHTOCTIOCOOHOCTH MPEATIPUSTHS

32. Cucrema MapKETUHTOBBIX CTpaTeTUN MPEINPUATHS (TPEXypOBHEBAs
U JIByXypOBHEBasI )

33. IIpomecc cTpaTernueckoro rmiaHupOBaHUS

34. Crpareruu NpeanupusITHsS Ha KOPIOPAaTHBHOM YpPOBHE: CTPaTeTruu
pocTa, KOHKYPEHTHBIE CTPATeTUH U TIOPTQEITbHbIC

35.  Crpareruu pocta no matpuiie M. Aucodhda u GAP-ananums.

36. Iloptdenbubie crtpaterun mo wmatpuiiam BKG, GE, MacKinsey,
ShellChemical Company, Xodepa-Illenmens u 1.1.

37. Tpu u naTh 6a30BBIX KOHKYPEHTHBIX CTpATETUi

38. KonkypeHTHBIE CcTpaTeruy B 3aBUCHUMOCTH OT pPa3MepOB KOMIIAHWUU
(Maepsl, MPEeTeHICHTHI Ha JIWepa, MOCIeA0BaTEIN U OOUTATEIN HUIIIN)

39. KoHkypeHTHbIE CTpaTerud OT pPa3MEpOB KOMMAHUHM (BHUOJECHTHI,
MATUEHThI, KOMMYTAHTBI, SKCIUIEPEHTHI U 3BEpHHAs Kiaccuduxaius Xapaibaa
OpU3EeBUHKEIIS)

40. Crparerun npennpusTHs Ha (YHKIIMOHATHHOM YPOBHE: CTpPATETHH
CETMEHTHPOBAHUS PBIHKA, CTpPATeTWH TO3UIIMOHMPOBAHUS ©  pa3paboTKa
KOMITJIEKCa MAPKETHHTA.

41. Crpareruud npeanpuaTHs Ha UHCTPYMEHTAJIbHOM YPOBHE: TOBAapHBIE
CTpaTeruu, CTPATEeruy IIEHO00Pa30BaHMs, CTPATETUU TIPOJBIKEHUS U COBITOBBIE.

42.  Oco0eHHOCTH KOHKYPEHTHON CTPATETUH B HOBBIX OTPACIIAX.

43. XapakTepucThKa MapKETHUHTA KaK KOHIICTIITNH YITPaBICHUSI.



44, CoBpeMEHHOE COCTOSIHUE KOHIICNIIMM MapKEeTHHIa, TMepexoj OT
MacCOBOT'0 MAapKETHHIa K EPCOHU(UIIUPOBAHHOMY .

45. OpraHuzallioHHasi ~ CTPYKTypa  MapKeTHHIa,  XapaKTEepUCTHKA
AJIEMEHTOB M UX B3aMMOCBs3b. HeoOXOAMMOCTh JJIsI UCTIOIB30BaHUSI MApPKETUHTA
KaK KOHIICTII[UU YIIPaBJICHUS.

46. OyHKIMOHAJIbBHAS  CTPYKTypa  MAapKETHHIa,  B3aUMOCBS3b U
3aBUCUMOCTh (QYHKIIMI MapKETHHTA.

47. HccnenoBaHWe pbIHKA KaK OCHOBAa (PYHKIIMOHAIBHOW CTPYKTYPBHI,
cojiepkanue QyHKIIUH.

48. VYmpaBineHHEe aCCOPTUMEHTOM U yIpaBieHUE COBITOM Kak (PyHKIUU
MapKETHHTa, UX COJICP)KAHHE.

49. VYmpaneHue pekiamMoi Kak (yHKIMS MapKETUHTa U €€ 0COOCHHOCTH.

50.  Anroput™m pa3paOOTKH CTpaTeTUd MapKETUHTA.

51. MapkerunroBas mnporpaMma, €€ BHIBI, COJIEpXKaHWE U POJb B
peanus3anuu CTpaTeruu MapKeTHUHTa.

52.  AccopTUMeHTHasi MOJUTHUKA (PUPMBI, OCHOBBI U KPUTEPUU TPUHSATHUS
PELICHH 1O MPOIYKTY.

53. llenoBbie crTparerud (QuUPMBI: BUIBI W  KpHUTEpUH  BbIOOpa
ONTUMAJIbHOM LIEHOBOM CTPATETHH.

4.  TlponBuxkeHHUe MPOAYKTA: METOAbI U HHCTPYMEHTHI.

55. Mecto u poib ciaykO0bl MapKETHHTA B YIPaBICHUN (PUPMOIA.

56. Xapakrepucrtuka OpraHU3alMOHHO-YIPaBICHYECKUX CTPYKTYp
MapKeTHHTa, KPUTEPUH BHIOOpA ONTUMATBHON JIJIs1 (DUPMBI.

57.  OcCHOBHBIE TIOHSTHS ¥ 3TaIbl OPEHIUPOBAHMUS.

58. OrmeHka NOTCHIMATBHBIX BO3MOXKHOCTEH (PUPMBI: OCHOBHBIC ATAlbl
WX KpaTKasi XapaKTepUCTUKA.

59. XapakrepucTuka OCHOBHBIX ATAIlOB OIEHKH KOHKYPEHTOCTIOCOOHOCTH
bupMBL.

60. IlonsTue, renu, MPUHITUIIBI YIIPABICHHUS MAPKETHHTOM.

61. Mopens xonkypenmmu M. IlopTepa: XapakTepucTuka TSTH CHII

KOHKYPCHIHNN U MCTOAbI UX U3YYCHUSI.



62. CrpaTerudyeckuii aHaJin3 KOHKYPEHTOCIIOCOOHOCTU (UPMBI: ATAIbl U
METO/IbI.

63. Crpareruu pocta: BUJbl U XapaKTEPUCTHKA.

64. KoHKypeHTHbIE CTpaTeTMd JIMJIEPOB, OpOCAIOIIMX BBI3OB U
CJIEIYIOIINX 3a JIUJEPOM.

65. Teoperuueckue acrneKTbl MAPKETUHIOBBIX KOMMYHHUKAIUH.

66. PexiamHBIN PHIHOK U €T0 U3yUYEHUE.

67. Meroabl oleHKH 3P (HEKTUBHOCTH PEKIIAMBI.

68. Oramnbl npoBe/leHUs PEKJIAMHON KaMITaHUH.

69. IlonsTue ycinyru kak ToBapa.

70.  VYmpasnenue cobITOM, nporiecc GOpMUPOBAHUS COBITOBOM MOJUTUKH

71. CpaBHHTENbHAsA XapaKTEPUCTHUKA PO3HUYHOM U ONTOBOM TOPTOBIH

72. Tpu rpymnmsl METOJIOB 1IEHOOOpa30BaHUs

73. Tlpouecc pazpabOTKu MOJMTUKU IIEHOOOPA30BAHUS

OueHouHbIE CPeICTBA I TeKylIel aTTecTANU
AJIS1 JMCHUIIMHBI « MapKeTHHI0BOE YIPaBJieHUue»
TecTnl
Tect k Teme 1
1.Cosoxynnocms yeneti, yHKyuil, NPUHYUNOB, MEMOO08, UHCMPYMEHMO8 U
CMPYKMYpPbl YAPABLEHUS MAPKEMUH2OM NPEeONPUSMUSL.
A.OOBeKT yrpaBieH!s] MAPKETUHTOM
B. CyObexT ynpaBieHUs MApKETUHTOM
C. OyHKIIUU yIpaBICHUS MAPKETHHTOM
D.IIpuHuumnsl ynpaBieHUs MApKETUHIOM
E. Cuctema ynpaBieHuss MApKETUHIOM
F. CtpykTypa ynpaBieHUs MapKETUHIOM
G.IIpomecc ynpasieHusi MAPKETHHTOM
H.Conepxanue nporiecca ynpaBieHUs MAPKETUHTOM

|. Texnonorus nporuecca yrnpapieHUs] MAPKETUHIOM



2. IlocneoosamenvHocms Memoo08 u UHCIMPYMEHMO8 (Cnoco608), HeobXooumast
0711 obecneueHus: pe2yrupo8anuusi pblHOYHOU NO3UYuU Komnanuu, m.e. «Kax
oenaemcsy.

A.O0BeKT ynpaBieHUsS MaPKETUHIOM

B. CyOnBekT ynpapieHUs] MApKETHHTOM

C. OyHKIUY yIpaBIeHNUS MAPKETHHTOM

D.IIpuHIMIB! yipaBlieHUs MApKETHHTOM

E. Cucrema ynpaBiieHUSI MApKETHHTOM

F. CtpykTypa ynpaBieHUs] MApKECTHHTOM

G.IIporuecc ynmpaBieHUss MAaPKETUHTOM

H.Conepxanue nporiecca ynpaBieHUs MApKETUHTOM

|. TexHomnorus nporiecca yrpaBieHHs] MAPKETHHTOM
3.Kntouesvie nooxoowi, peanuzyemvle KOMRIAHUeEU HA ONPeOdeleHHOM dmane ee
oesimenvHocmu (U1u 060cobusuIUecst 8UObL YIPABIEHYECKOU 0esimelbHOCIU).

A.OOBeKT yrpaBieHUsS MAPKETUHIOM

B. CyObekT ynpaBieHuss MapKeTUHIOM

C. OyHKIMYU yNpaBleHUs MAPKETHHTOM

D.Ilpunuumns! yrpaBieHuss MAPKETHHTOM

E. Cucrema ynpaBiieHUsI MAPKETHHTOM

F. CtpykTypa yrnpaBiieHUs MAPKETUHIOM

G.IIpouecc ynpasieHusi MapKETHUHTOM

H.Conepxanue nporecca ynpaBieHUs MapKETUHTOM

|. TexHomorus mporiecca yrnpaBieHUs] MAaPKETHHTOM
4. Pykosoosawue npasuia, gblmeKkaroujue u3 0etucmasusi 00beKmusHblx
9KOHOMUUECKUX 3AKOHO8 U 3aKOHOMEPHOCM el pa36Umusl pblHKA, €20
KOHKYPEHMHO20 NPOAGIEeHUsL 8 YCIOBUAX PUCKA U HEONPEOeIeHHOCU, HA OCHOBE
KOMOPbIX 0OCYWeCmBAAemcst pecyiuposanue polHOYHOU NO3UYUU KOMNAHUU.

A.OOBeKT yrpaBiIeH!s MAaPKETHHTOM

B. CyObekT ynpaBieHus MApKETUHTOM

C. OyHKIIUU yIpaBICHUS MAPKETHHTOM

D.IIpuHuumns! ynpaBieHUs MapKETUHTOM



E. Cuctema ynpaBieHuss MApKETUHIOM

F. CtpykTypa ynpaBieHHs] MapKETUHIOM

G.IIpouecc ynpaBieHUss MAapKETUHTOM

H.Conepxanue nporiecca ynpaBieHUs MApKETUHTOM

|. TexHonorus npoiiecca yrnpapieH!s] MapKETUHIOM

5.Cosoxynnocms memooos u UHCMPYMEHmMOo8 (Cnocob0o8) obecneyeHusl

Ppe2yIuposanusi pbIHOYHOU NO3UYUU KOMIAHUU, M.e. UX Habop «Ymo Oenaemcsy.

A

I ®@TmTmOO®

OOBeKT ynpaBiaeHUs MAPKETUHIOM

CyObeKT ynpaBieHUss MApKETUHIOM

OYHKIUMU YIIPABJICHUS MAPKETUHIOM

[TpuHIUIIBI yIIpaBICHUS MAPKETUHIOM

Cucrema ynpaBieHUss MAPKETUHIOM

CrpykTypa ynpaBieHUss MapKETUHIOM

[Iponecc ynpaBiaeHuss MapKETUHTOM

CopaepxaHue nporecca ynpaBieHUs MapKETUHIOM

TexHonorus Imponeccca yrpaBJICHUA MAPKECTUHI'OM

6.Opeanuzayus unu uzuieckoe auyo, KOMopoe GblNoIHAem KaKue-iubo QyHkyuu

mapkemuned

A.OOBeKT yrpaBiaeHUS MAaPKETHHTOM

B. CyOnekT yrpaBieHHs] MapKETHHTOM

C. OyHKIMYU ypaBleHUsS MAPKETHHTOM

D.IIpuHuumns! ynpaBieHUs MapKETUHIOM

E. Cuctema ynpaBieHuss MApKETUHIOM

F. CtpykTypa ynpaBieHUs MapKETUHIOM

G.IIpomecc ynpasieHnsi MAPKETHHTOM

H.Conepxanue npoiecca ynpaBieHUs MApKETUHTOM

|. TexHonorus npouecca ynpaBieHUs] MAPKETUHIOM

7.To, Ha umo HanpaesieHvl MapKemuH208ble YCUIUs ynpasieHus ( mo, ymo

npooaemcs Ha PulHKe), C85A3AHHbIE C NPOOadcell, NPOnazanool, Nonyiapuzayuet u

m.o.

A.O0BbeKT ynpaBieHUs MAPKETUHIOM



B. CyObekT ynpaBieHuss MapKeTUHIOM

C. OyHKIMU ynpaBieHUs MAPKETUHIOM

D.IIpunnuumns! ynpaBieHUs MAPKETUHTOM

E. Cuctema ynpaBieHuss MApKETUHIOM

F. CtpykTypa ynpaBieHUs] MapKETUHTOM

G.IIpouecc ynmpaBieHUss MapKETUHTOM

H.Coneprxanue npouecca ynpaBlieHUs MAPKETHHIOM

|. TexHonorus npoiiecca yrnpaieH!s] MapKETUHIOM
8.Ilonamue, cesazanHnoe ¢ npedcmasienuem o hopmax pazoenenus mpyoa 8
KOMNAHUU U YCIMOUYUBBIX CEA3AX MEHCOY INeMEHMAMU CUCTNeMbl YNPABleHUs
MapKemuH2OoM.

A.OOBeKT yrpaBieHUs] MaPKETUHTOM

B. CyOnekT yrpaBiieHHs] MAapKETUHTOM

C. OyHKIMU ynpaBiIeHUs MAPKETUHIOM

D.Ilpunuumnsl yrpaBieHuss MApKETHHTOM

E. Cucrema ynpaBiieHUsI MApKETHHTOM

F. CtpykTypa ynpaBiieHHs] MapKETHHT OM

G.IIpouecc ynpasieHusi MApKETUHTOM

H.Coaepxanue npoluiecca yrnpaBiieHUs MapKETUHIOM

|. TexHomorus npoiiecca yrnpaieH!s] MaPKETUHTOM
9. Co80KYynHOCMb NOC1€008AMENbHBIX OetiCMBULL 0Ji1 00CMUICEHUSL NOCMABIe HHbIX
yesetl ynpagienuss MapKemuHzoM.

A.OOBeKT yrpaBieH!s] MAaPKETHUHTOM

B. CyObexT ynpaBieHUs MapKETUHTOM

C. OyHKIUU yIpaBICHUS MAPKETHHTOM

D.IIpuHuumnsl ynpaBieHUs MApKETUHTOM

E. Cuctema ynpaBieHuss MApKETUHIOM

F. CtpykTypa ynpaBieHUs MapKETUHIOM

G.IIpomecc ynpasieHusi MApKETHHTOM

H.Coaepxanue npoiiecca ynpaBieHUs MAPKETUHTOM

|. TexHonorus nporuecca yrnpaBieHUs] MAPKETUHTOM



10.0Onepayuu no pecynuposanuio pplHouHOU NO3UYUU KOMNAHUU Yepe3
peanuzayuio 3aKoH08 N02UKU (PAYUOHATIbHOCMU) 6 OP2AHU3AYUU PACHpeOeleHUs U
nepemeweHus MamepuantbHblX U UHGOPMAYUOHHBIX HOMOKOS.

A TIponieccHO-OpUEHTHPOBAHHbIE ONEpaLIUU

B.IlpoekTHble onepauuu

C.Jloructuyeckue onepaunuu

D.TpancakirioHHbIE ONepaluu

E. IlpocniekTuBHBIE (IIEPCIIEKTUBHBIE) ONEepalun
11. Onepayuu no pecynuposanuto pblHOYHOU NO3UYUU KOMNAHUU Yepe3
onpeodeiieHue (8vloeileHUe) 8 ee MapPKeMUH2080L 0esimealbHOCMU 0elUCmaEUll,
cogepulaemMuvlx 8 onpeoeieHHOM NopsioOKe.

A TIponieccHO-OpUEHTHPOBAHHbBIE ONEpaALIUU

B.IIpoekTHBIC onepanuu

C.Jloructuyeckue onepanuu

D.TpaHcakirOHHbIE OTepaluu

E. IIpocniekTuBHBIE (MTEPCIIEKTUBHBIE) ONEpAIlUU
12.0nepayuu no pecynuposanuro pplHOUHOU NO3UYUU KOMNAHUU Yepe3 YNpasieHue
npoOeKmamu.

A TIpornieccHO-OpUEHTHPOBAHHBIE OTIEpALIUN

B.IIpoekTHble onepaiuu

C.Jloructudeckue ornepanuu

D.TpaHcakiiMOHHBIE OTepaIu

E. [IpocniekTuBHBIE (IEPCIEKTUBHBIE) ONEPALIUU
13.0nepayuu peeynuposarnus ppiHoYHOU NO3ZUYUU KOMAAHUU Yepe3
COBEPUIEHCMBOBAHUE NPOYECCa COeNKU U AHATU3 (PAKmopos, ONpeoesiouux ee
no3uyuio, yepe3 Nnocaeo008amenbHOCb J102UYECKU CEA3AHHbIX OelUCMBU,
nepesooAUX KOMNAHUIO U3 OOHO20 COCMOAHUSL 8 OP)Y20e.

A.TIpornieccHO-OpUEHTHPOBAHHBIE OTIEPAIIAN

B.IIpoexTHble onepanuu

C.Jloructryeckue ornepanuu

D.TpaHcakiroHHbIE ONepaluu



E. IlpocniekTuBHBIE (IEPCIEKTUBHBIE) ONEpALIUN
14.0nepayuu no pecynuposanuio ppinOuHOU NO3UYUU KOMNAHUU Yepe3 BbIpaOOmK)
cmpame2uyeckou TUHUU NOBEOeHUsl N0 «KOHCMPYUPOBAHUIO C80€20 OYOYUIe20).

A.TlporieccHO-OpUEeHTUPOBAHHBIEC OTIEPAITUH

B.IlpoekTHble onepauuu

C.Jloructuueckue onepauuu

D.TpancakirioHHbIE ONepaluu

E. IlpocniekTuBHBIE (IIEPCIEKTUBHBIE) ONEpaALlUU

TecT Kk Teme 2
1.Kakotl mun nokynamenbcKo2o nogeoenust cOomeemcmaeyem npuoopemenuio
XOJIOOUNILHUKA (U1 NOCYOOMOEYHOU MAUUHDL)

1. KommiiekcHOE MOKynaTelIbCKOe TIOBEICHUE

2. IloTpeburenbckoe MOBEACHNE, CTIIAXKUBAIOIIEE TUCCOHAHC

3. [IpuBBIYHOE TTOKYTIATEIHCKOE MOBEACHHE

4. TlokymnarteiabCKkoe MOBEJACHUE, OPUEHTUPOBAHHOE HA IITUPOKUIA BHIOOP
POIYKIIUU
2.Kaxoii mun noxynamenbckoeo nogedeHus coomgeemcmeayem npuoopemeHuro
K8apmupwl

1. KoMmIiekcHOE TTOKYTaTeNbCKOE MOBEICHNE

2. [ToTpebuTenbcKoe MOBeJACHUE, CIIIAKUBAIOIIEE TUCCOHAHC

3. [IpuBbIYHOE MTOKYNATENHCKOE TIOBEICHUE

4. [loxynarenabckoe MOBEAECHUE, OPUEHTUPOBAHHOE HAa HIMPOKUI BBIOOP
MPOTYKIIAN
3.Kaxoii mun nokynamenbcko2o no8e0eHus Coomeemcmayem npuodpemenuio
cpeocme ObIMOBoU XUMUU (CMUPATbHBIL HOPOULOK)

1. KommiiekcHOe MOKynaTelIbCKOe OBEICHUE

2. [ToTpebuTenbckoe MoBEACHNE, CTIAKUBAIOIIEE JUCCOHAHC

3. [IpuBbIYHOE MOKYTIATEIBCKOE MTOBEACHNE

4. [loxynarenabCKoe MOBEAECHUE, OPUEHTUPOBAHHOE HA UTUPOKUI BBIOOP

NPOTYKIIUU



4.Kaxoii mun nokynamenibcko20 N08e0eHUsi COOmMEemcmeyenm npuoodpemenuio
KOHOUMEPCKUX u3oenuti (mopm, KoHgemoi)

1. KoMIiekcHOE OKYNaTeIbCKOE MOBEEHUE

2. [loTpebuTenbckoe NOBeACHUE, CrIaKUBAIOLIEe JUCCOHAHC

3. IIpuBBIYHOE MOKYMATENHCKOE TOBEICHHE

4. TloxynaTeiabCKoe MOBEACHUE, OPUCHTUPOBAHHOE HA ITUPOKUIN BHIOOD
MPOAYKIIUH
5.Cnpoc na npomviuinennvie mosapul usmeHsemcs 6oee pe3ko, uem cnpoc Ha
nompebumenvbcKue mosapul.

1.ITpousBogHOCTH cripoca

2. DddexT akceneparuu

3.Hesnactuunocts cpoca

4.Certka npoiiecca MOKYIKH
6. Cnpocy Ha npombluiieHHble MO8APbl CEOUCHBEHHO

1. HesnactuuHocTh cipoca

2. DnacTUYHOCTH CIpOca
7.B mooenu nosedenusi KOpnopamugHvlx HOKynameieu noMumo Yemsoipex epynn
Gaxmopos, eruAwWUX Ha nogedeHue NOKynameieu, U npoyecca NPUHIMuUsL
peulenus 0 NOKynKe 0e1aemcs aKyeHm Hd...

1. Tun (cienudurKy) 1eT0BON MOKYIKH

2. )Xv3HEHHBIN ITUKIJI TOBapa

3. Konuenuus ynpaBieHUsI MAPKETUHTOM
8. llenu u nonumuyeckue yCmaHo8Ky OpeaHu3ayuLu OMHOCAMCS K OOHOU U3
yemolpex epynn Gaxkmopos, GIUsIOWUX Ha N08edeHUe KOPNOPAMUBHBIX
nokynameineu

1. @akTOpBI OKpYKAIOIIEH Cpeabl

2. Opraam3aiuoHabie (pakTopsl WM (HaKTOPBI OCOOCHHOCTEH OpraHU3aAINH

3. ®aKkTOPHI MEKITMIHOCTHBIX OTHOIIIEHUH

4. ®akTopbl UHAUBUAYAIbHBIX OCOOCHHOCTEN JTUYHOCTH



9. Ilonnomouus u cmamyc auya, 6xo0aue20 8 CoCmas 3aKyno4Ho20 YyeHmpa,
OMHOCAMCA K OOHOUL U3 Yembulpex 2pynn paxmopos, GIuslowux Ha nogeoenue
KOpNopamueHuIX NOKynameJeu

1. ®akropbl OKpykKarolen cpeabl

2. OpranuzanuoHHbie (pakTopsl WK (HAKTOPbl OCOOEHHOCTEN OpraHU3aAlNU

3. ®aKTOpbl MEXKITMYHOCTHBIX OTHOLIEHUHN

4. dakTophl UHIMBHUAYATbHBIX OCOOEHHOCTEH JINYHOCTU
10. Jluyo (cneyuanucm 3aKyno4Ho2o yeumpa), npogepaowuii peuieruss no
onpeoeneHHbIM KpUmepusm, adCHbIM 0Jis KOMNAHUU

1. ITonb30BaTeNb

2. UaummaTop

3. [Ipeckpunrop

4. GunpTp (MPUBPATHUKH)

5. [IpunuMmaromuii pemieHue

6. CoBeTHUK

7. Iloxymnarenb
11. Jluyo (cneyuanucm 3aKynouHo2o yeHmpa), oKazvlearowul pewaroujee
GUAHUE HA 8bIOOP.

1. ITons30BaTeNb

2. NaummaTop

3. Ilpeckpunrop

4, OunbTp (MPUBPATHUKH )

5. Ilpunumaromuii penienue

6. CoBeTHHK

7. Ilokynatenb
12. Jluyo (cneyuanucm 3aKynouyHo20 yeHmpa), ueparoutl CoOBeujamenbHyo pob

1. [Tons3oBaTeNb

2. NaummaTop

3. IIpeckpunrop

4. OunbTp (MPUBPATHUKH )

5. [lpunumaromuii pemieHue



6. CoBeTHUK

7. Ilokynatenb
13.Ilpoyecc denogoti noKynku (npoyecc NpUHAmMuUs peuienusi 0 NoKynke)
HA3bI8AEMCSl CEMKOLL npoyecca NOKYNKU, NOMOMY YMO KOIUYeCmeo dmanos u ux
cooepoicanue 3a8Ucum om...

1. Tuna (cieuupuKmn) AeI0BON MOKYIIKU

2. )Ku3HeHHOro 1MKJIa ToBapa

3. KoHmenmuu ynpaBieHUs MapKETHHTOM

4. Komrutekca MapKeTHHTA
14. Kaxue smanwsi npucymcmeyom 6 npoyecce npuHsamusi peuieHus 0 NOKynKke npu
NOBMOPHOU NOKYNKe 0e3 usMeHeHull (MHO208apUuaHmHublil 60Npoc)

1. Oco3nanue mpoGiaembl

. O600111eHHOE OMHUCAHNUE HYX]T

. Onpenenenne xapakTEpUCTUKU MPOAYKTA

2
3
4. Tlouck nmocraBIIyuKa
9. 3ampoc npeayioKeHus
6. BeiOop nocrasiuka
7. CocTaBieHue 3aKkas3a
8. Orenka pabOThI MOCTABIITNKA
15. Kaxue smanwsi npucymcmeyom 6 npoyecce npuHsamusi peuieHus 0 NOKynKke npu
3aKynke 05l peuleHust HO8blX 3a0ad (MHO208APUAHMHBIL 80NPOC)
1. Oco3nanue mpoOaemMbl

. O000IICHHOE ONMHMCAHNE HYX/T

. Onpenenenue xapakTepUCTUKU MPOAYKTa

2

3

4, TTouck mocTaBIIUKa
9. 3anpoc npeaIoKeHUs

6. BeiOop mocrasimka

7. CocraBiieHHe 3aKa3a

8. Orenka pabOThI MOCTABIITUKA

TecT Kk Teme 3



1.Paznuuaiom 0ge Kitouesble MapKemuHe08ble KOHYeNnyuu. cecmMenmuposanue u
oughgepenyuposanue. Kaxas uz konyenyuii 0CHOBAHA HA PA3TUYUSIX MeEAHCO)
moeapamu U OMHOCUMCSL K NPEOIOHCEHUIO ?

A.CerMeHTHpOBaHHUE PbIHKA

B.lud depenmnupoBanue ToBapa

C.lusepcudukanus AesITCIEHOCTH
2.Paznuuarom oge xknouesvie MmapkemuH2zo8vle KOHYENYUU: ce2MeHmuposanue u
oughghepenyuposanue. Karxas uz konyenyuii 0CHO8aHA HA PA3TUYUAX MEHCOY
COCMAasIAUWUMU PLIHOK NOMEHYUATIbHLIMU NOKYNAMEAMU U UMeen OMHOUEeHUe
K cnpocy?

A.CerMeHTHpOBaHHUE PHIHKA

B.lud depenmnupoanue ToBapa

C.lusepcudukarus AesITCIBHOCTH
3. PazOueHHe phIHKAa KOHKPETHOTO MPOAYKTA Ha OTICIBHBIC TPYIIIIHI,
o0BeUHSIONINE TOTPEOUTENEH ¢ OJIM3KUMU OTPEOUTENIHCKUMHU TIPEANOYTECHUSIMU
WIH TPYIIUPOBKA MOTpeOUTeeH Mo KakuM-Tu00 MpU3HaKaM, B TOW UM UHOU
Mepe OIpeeIAIOIINM X TTOBEICHUE Ha PhIHKE.

A. CeTMEHTUpPOBaHUE

B. BBIOOp 11€7I€BBIX CETMEHTOB PhIHKA

C. no3UlIMOHUPOBAHUE

D. nuBepcudukarus
4. Obecneuenue mogapy KOHKYPEHMHO20 NONONHCEHUS HA PbIHKe, 3d CUem
paspabomxu mosapa u 0emaibH020 KOMNLEKCA MapKemuHea O ONpeoeieHHo20
ceaMeHma nompeoumenetl Uiy peuieHue 0 mom, Kak pupma u ee npooyKyus.
OO0JIHCHBL BOCNPUHUMANBC NOMEHYUAIbHBIMU NOKYNAMENAMU C YYemoM OmauduLL
ee mosapa u NO3UYUL, 3aHUMAEMbIX KOHKYDEHMAMU

A. cerMeHTUpOBaHNE

B. BBIOOD 11€TIEBBIX CETMEHTOB PHIHKA

C. mo3UIMOHNPOBAHNE

D. nuBepcuduxanms



5. Ocobvim cnocobom evloenennas uacms pulHKA, A UMEHHO 2pynnad
nompeoumernei (Quzudeckux uiu PUOULecKux auy), 001aoaruux
onpeoenenHbIMU 0OWUMU NPUSHAKAMU U OOHOMUNHOU peaKyuell Ha npeoaazaemvlii
NPOOYKM U HA HAOOD MAPKEMUH2SOBbIX CIMUMYJIO8.

A. podunp cermenTa

B. xapakTepucTiku noTpeduTenei

C. cermMeHT pbIHKa

D. nuBepcuduxaius
6. Aopec ceemenma (epynnvl nompedbumereil), NPONUCAHHBIL 8 MEPMUHAX
xapaxmepucmuk nompebumerei

A. podunp cermenTa

B. xapakTepucTuku notpeduTeneit

C. cermMeHT pbIHKa

D. nmepeMeHHbIC CETMEHTUPOBAHUS
7. [na oyenku u evibopa yenesvix cecMeHmos onpeoesieHHvle noKazamenu
AHATUZUPYEMBIX Ce2MEeHMO8 (NPUBIeKamenlbHOCHb, NPUOBLLILHOCb,
B03MOIHCHOCb YCHEUWHO KOHKYPUPOBAMb 8 CecMenme) O0JICHbI OMEeuams
Kpumepusam omoopa. Ykascume 0600weHHoe Ha38aHue Smux nokazameell.

A.TlepemeHHBIE CETMEHTUPOBAHUS

B.Ilpodwis cermenTa

C.CaolicTBa cerMeHTa
8. Kak Hazwiearomcs npusnaxu (Kpumepuu), no KOMmopviM Npu ce2MeHmuposaHul
8CS1 COBOKYNHOCMb NOMEHYUATbHBIX nompebumeriel mogapa pazoueaemcs Ha
epynnwul? Ilpedcmasumenu kaxcoou epynnvl 00AHCHbL 001a0amb OnpedeeHHbIMU
00WUMU XAPAKMEPUCUKAMU, UMEMb YCMOUYUBOe OMHOUEHUE K CEOLICTNEAM
moeapa u 0OHOMUNHYIO PeaKyuro Ha HAbop MAPKEMUH2OBbIX CIMUMYJIOS.

A.IlepeMeHHBIE CETMEHTUPOBAHUS

B.IIpodwis cermenTa

C.CnoiicTBa cermMeHTa
9. Ilocmpoenue mpexmeproit mampuywvl Abenna (Jubenna) nomozaem..

A.IlporecTupoBarh CETKY MaKpOCETMEHTUPOBAHUS



B.Haitu HOBBIE CETMEHTBI

C.Omnpenenutsb T 6a30BOr0 pbIHKA KOMIAHUU C TOYKU 3PEHHUS
norpeduTeneu
10. Ilapamemp (unu nepemennas) 6 mpexmepHou cucmeme Koopounam Abenna
(Dubenna) nozeonsarouwuil LOeHMUDUYUPOBamMsb Y008IemMBEoOpaeMyt0 NOMPeOHOCMb.

A.DyHKIMHT

B.TexHonoruun

C.I'pynmbl nmoTpeduteneit
11. Ilapamemp (unu nepemennas) 8 mpexmepHou cucmeme Koopounam Abenna
(Dubenna) onucvlearowull «kKaKy» y0081emeopsemcs NOmpeoHoOCmbs U
npedcmasgnArwull cobol onucanue mosapa (Ui yciyeu), npeoocmasiisemozo
KOMNnauuetl.

A.OyHKIIMHN

B.Texnonoruu

C.I'pynmbsl motpeduTeneit
12. B cucmeme xoopournam Abenna (Diibenna) vlopanmnviii mun 6a308020 pblHKA
OCHOBAH HA OOHOU KOHKPEMHOU MEXHON02UU U 3aKpbléaem 8ce nompeoHoCmu
gcex epynn nompeoumenetl.

A. ppIHOK TOBapa

B. priHOK penienus

C. oTpacinb.
13. B cucmeme koopounam Abenna (Diibenna) 6vibpanHvlli mun 6a308020 pblHKA
coomeemcmeyem epynne nompeoumenetl, Hy#Coarouwuxcs 8 KOHKpemHou yHKyuu
unu epynne (yHKyutl, 8 0CHO8e KOMOPLIX JIeHCUM 0OHA MeEXHOI02Us.

A. pBIHOK TOBapa

B. pbiHOK perienus

C. otpacisb.
14. B cucmeme xoopournam Abenna (Dtibenna) 8vlopanuslii mun 6a306020 PbIHKA
coomeemcmeyem KOMNanuu, npeoocmasiaiowel 6ce aibmepHamueHble

MexHOI02UU O/ BbINOJHEHUS ONPEeOeleHHOU PYHKYUU 6 OAHHOU pynne



nompeoumerneii (0151 y0081emeopenusi OnpeoereHHol nompeoHocmu OaHHOU
epynnvl nompebumenet).
A. pbIHOK TOBapa
B. peiHOK penieHus
C. oTpacib.
15. Vkaosicume aemopa namu kraccuveckux cmpamezuii 0xXeama 6a3068020 PbIHKA.
A.Kan_Kak Jlamben
B.1.AGenn
C.P.A.®arxyTanHOB
D.®.Kotnep
16. Vkaosrcume agmopa 08yx 00noIHUMENbHbIX cmpame2uti 0Xeama 6a308020
PbIHKA
A.Kan_Kak Jlamben
B.I.A6emn
C.P.A.darxyTauHoB
D.®.Kotnep
17. YkaxuTe aBTOpa TPEXMEPHON MATPHUILIbI (TPEXMEPHOM CUCTEMBI KOOPIUHAT)
JUTSI OTIpe/IeNIeHHsl TUIa 6a30BOT0 PhIHKA KOMIIAHUH (TOYKM OM3HEca).
A.Xan Xak Jlamben
B. 1. AGemn
C.P.A.darxynuHoB
D.®.Kotnep
18. Maprxemuneosas cmpameaus, npeonoaazawas paspabomky npooyKkma u
KOMNJIeKCA MaAPKeMUH208bIX MePONpUAmMuiL 0Jisi ONPeOeleHH020 Y3KO20 CecMeHma
PbIHKA.
A. MaccoBblif MAPKETUHT
B. neneBoil (KOHUEHTPUPOBAHHBIN) MAPKETUHT
C. muddepeHnnpoBaHHBI MAPKETHHT
D. nepcoHanbHbIii MAPKETUHT
19. Cmpamezuss MUKpocecMeHmuposanus, OpUeHMUpPOBaHHAsl Ha WUPOKULL

nompeoumenbCKull polHOK 6e3 pazouenusi Ha cecmeHmol.



A. MaccoBbIii MAPKETUHT

B. neneBoil (KOHIIEHTPUPOBAHHBII) MAPKETHHT

C. nuddepeHInpoOBaHHBIA MAPKETUHT

D. nepcoHanbHbIil MapKETHUHT
20. Cmpamezus MUKpocezmenmupo8anusl, pacCcYumaHHds Ha HeCKOIbKO
Cce2Menmos, 0 Kaxco020 U3 KOMopwlxX paspabamsieaemcs c8ou mosap u Habop
MapKemuH208bIX MEPONPUIMULL.

A. MaccoBBIi MApKETUHT

B. meneBoi (KOHIICHTPUPOBAHHBIN ) MAPKETHHT

C. nuddepeHupoBaHHBI MAPKETUHT

D. nmepcoHabHbIN MapKETHHT
21. Uncmpymenm, no3eonsaowuil onpeoeiums npupooy KOHKYPeHmHOU 60pbobl u
8b1A6UMb HAUDO.Iee ONACHBIX KOHKYDEHMO8.

A. KapTbl BOCIIPUSATHS

B. kapThl cTpaTeruyeckux rpyri

C. SWOT-ananu3
22. Uncmpymenm, ucnonb3yemviti npu no3UYUOHUPOBAHUYU U NO3BONAIOUUL
onpeodenums npeonoumumesibHvle KOMOUHAYUU 861200, KOMOPLIMU
PYKOBOOCMBYIOMCs nompebumenu npu 8b100pe mo2o Uil UH020 mosapa

A. xaptbl BocipusTUS (TTO3UIITMOHUPOBAHUS)

B. KkapThl cTpaTerudyeckux rpyri

C. SWOT-ananu3
23. B rauecmee 06veKkmo8 6 Kapmax no3uyUOHUPOBAHUS Yauje 8ce20 8blICMYNnaiom
mogapwvl hupmvl U KOHKYPEHMO8, a Umo 8bICIYNAem 8 Kauecmee YacmHblX
Kpumepues (ampubymos uiy nepemesHulx, o KOmopvlM CmMpOUmcs Kapma.

A.XapakTepuCTHUKU MOTpeOUTENEH

B. xapakTepucTHK KOHKYPEHTOB

C.XapaKTepuCTUK, OMMCHIBAIOIINE UCCIIETYEMBIE TIPOTYKTHI
24. IIpu nocmpoenuu Kapm no3uyUOHUPOBAHUsS KOIUYECMEEHHbIEe UCCIe008aHUS
NPUMEHSAIOMCSL OJIA...

A.Onpenenenne COBOKYITHOCTA KOHKYPUPYIOIIUX MapoOK



B. [l onpenenenust aTpuOyTOB, KOTOPBIMH MOJIB3YIOTCA MOTPEOUTENU TIPU
BbIOOpE MapKu
C. st oueHKH aTpuOyTOB
25. Ilpu nocmpoenuu kapm no3uyuoHUpoOBarUs Ka4ecCmeeHHble UCCIe008aAHUS
NPUMEHAIOMCSL OJIA...
A.Onpenenenne COBOKYITHOCTH KOHKYPUPYIOLIUX MapoK
B. lns onpenenenust atpuOyTOB, KOTOPBIMU MONB3YIOTCS MOTPEOUTENU TIPU
BbIOOpE MapKu

C. 1nst oueHKH aTpuOyTOB

TecT K TEMe 4

1. Kouxypenmocnocobrocms mosapa — 3mo:

1) camMblIii BBICOKHI B MEpPE YPOBECHb KaueCTBa;

2) crmocoOHOCTH TOBapa KOHKYpHUPOBAaTh HA MUPOBOM PBIHKE;

3) cmocoOHOCTH TOBapa KOHKYpUPOBAaTh C AaHAJOTUYHBIMH BHUIAMU
POJIYKIIMM HA MUPOBOM PBIHKE;

4) crmocoOHOCTh TOBapa KOHKYPHPOBAaTh C aHAJIOraMHW Ha KOHKPETHOM
PBIHKE B OIpe/eIeHHbIN IEPHOI BPEMEHHU;

5) camas HU3Kasg ceOECTOUMOCTb.
2. Cocmasnarouumu KOHKYPEeHmocnocooOHoCmu mosapa Aeasiiomcsi:

1) TexHu4ecKuit ypoBEHb;

2) cepruduimpoBaHHasi CUCTEMAa 00SCIICUCHUS KaueCTBa,

3) 3¢ heKTUBHOCTH pPEKIIaMBI;

4) craiinunar?;

5) 6a3ucHbIC YCIOBHS KOHTPAKTA.
3. Mooicem nu mosap, npesocxooawuii no Kawecmey KOHKYpupyowue aumaiou,
ObIMb HEKOHKYPEHMOCNOCOOHBIM HA OAHHOM PbIHKE:!

1) Ha;

2) HeT.

! Craiinuar — COBOKYITHOCTB 3CTCTUYCCKUX IoKa3aTeseii KauecTBa TOBapa



4. Mookcno nu coenams 861600 0 KOHKYPEHMOCHOCOOHOCMU MO8Apa, ONpeodeius e2o
NoJIHOe coomeemcmaue mpedbo8anUsIM MeNCOYHApOOHO20 CMAHOapma:

1)na; 2) HerT.

TecT Kk TeMe 5

1.1. Cosokynnocmb 83aUMOCBA3AHHBIX PEULEHUL, ONPeOeSIIOUUX NPUOPUMEMHbLE
Hanpaenenuss QYHKYUOHUPOBaHusi OusHecda, KoOmopwvie OOJIHCHbL YKPenumo
NOJIOJHCEHUe KOMNAHUU HA PbIHKE U 00ecnedums 00CmudiceHue 2100aibHblX yenell

A. ctparerus

B. Muccus

C. nemu

D. 3amaun
1.2. Onucanue KOHEUHbIX U NPOMENCYMOUHBIX COCMOSHUU NPEeOnpusmus 8 xooe
peanuszayuu cmpamecuu

A. cTparerus

B. Muccus

C. nemu

D. zamaun
1.3. Kouxpemuszayuro yeneii npeonpusmus HnpUMEHUMEIbHO K PAa3IUYHbIM
HaNpasieHusim e2o 0esimeabHOCmu

A. cTparerus

B. Muccus

C. uemn

D. 3amaun
1.4. CosoxynHocmb  00WUX YCMAHOBOK U  NPUHYUNOB,  ONPEOeNsIIOUUX
npeoHa3Hayenue u pojib NPeonpusmus 8 ooujecmaee, 63auMOOMHOULEHUS C OPYUMU
COYUATLHO-IKOHOMUUECKUMU CYOBEKMAMU.

A. ctparerus
B. Muccus
C. uemu
D

. 3a1a4



1.5.Uncmpymenm uccredosanusi npupoovl KOHKYPeHmMHOU OopvbObl, Oaroujuil ee
o0wWyl0 Kapmuuy 6 Oompaciu U NO38ONAIOWUL ONpeoerums CmpamecuyecKue
HamepeHusl KOHKYPEeHmMOo8

A. KapThl NO3UIITMOHUPOBAHUS (BOCIIPUSITHS)

B. KapThI CTpaTeru4ecKux rpyIl

C. SWOT-ananu3

1.6. Cpeocmeo nonyueHus npeoCmasieHuss 0 CmMpamecudeckou Ccumyayuu
KOMNAHUU, 8KIIOYAlowee anaius HYMpeHHUX U GHEeUHUX haKkmopos, KOmopbulil He
MONILKO onpeoensem YpOo8eHb NPUBNEKAMENbHOCMU CUMYayuu KOMNAHUU, HO U
YKazvleaem Ha HeoOX00UMOCMb ONPeOeNeHHbIX CMpamecuyeckKux 0eucmsauil
A.KxapTbl TO3UITMOHUPOBAHUS (BOCIIPUSTHS)
B. kapThl cTpaTernyeckux rpymnm

C.SWOT-ananu3s

1.7. Bun awnanuza, Komopwli no3801iem 6 MAMpPUYHOM 6ude HnpeoCcmasumas
pe3yibmamul UCCIe008aHUS HANPABIEHUL 0esmelbHOCMU NPeonpusmus ¢ Yeaivio

onpedeﬂeﬂuﬂ noczzedyromeeo pocma u ygejaudeHuA npu6b1ﬂbHocmu 6X00}ZI/L;I/{X 6 ee

cocmas cmpamezuyeckux OuzHec-eOUHUY
A. mopTdenbHbIi aHATN3
B. curyanuonHnsii ananus
C. KOHKYpPEHTHBIN U OTPACIICBOM aHAJIN3

1.8. Buo amnanuza, xomopwuili xacaemcsi — OIUNCAUULESO OKDYICEHUS DUPMbL

(MUKPOOKPYHCEHUS)!
A. mopTdenbHbIi aHAIN3
B. cutyaunonHsIil aHanmu3
C. KOHKYpEHTHBIN U OTPACIICBOM aHAIN3

1.9.Vkacxcume e6uo ananuza, xomopwviii UCNOAb3Yemcs Ol  AHAIU3A BHEUWHell

cumyayuu (MaKpoOKpYHCeHUsl)
A. mopTdenbHbIN aHATN3

B. curyannonnsiii ananus

C. KOHKYpPEHTHBIN U OTPACIICBON aHAJIN3



Tect Kk Teme 6

3aoanue 1

1.1. Tlepuon cymiecTBOBaHHS ONPENEIEHHOrO BHAA TOBapa Ha pBIHKE (B
MPOJaXKe), KOTOPBIA XapaKTepU3yeTCsl U3MEHEHUEM BO BPEMEHU 00BEMOB MPOJIAaXK
1 puowLIH ().

1.2. CoBOKynHOCTH BceX TOBapoOB (pupmsl ( )

1.3. Pacmupenue acCOpTUMEHTa MPOAYKIIUU MPEANPUITHS TTYTEM BBITyCKa
HOBBIX BUJOB TOBApOB, KOTOPhIC C TEXHUUYECKONH W MAPKETUHTOBOW TOUEK 3pEHUS
MOTYT OBITh TIOXOXXH Ha BBIIYCKAaBIIMECS paHee WM HE CBSI3aHbl C HHUMU
HaszbpIBaeTcs ().

1.4. T'paduyeckoil MoJEIbI0 IEPEKPECTHON KiTaccuPpuKauu spisietcst ()

1.5. I'padpuaeckoit MojebIO HepapXUUECKOM KilaccuuKaIuu sBisieTcs ()

1.6. TIpynnma mpoaykroB JMOO C TOXIECTBEHHBIMU MPUHIMUIIAMU
(GyHKIIMOHUPOBAaHUS, OO TPEAHA3HAYCHHBIX JJISI OJJHUX M TE€X KE& KaTeropuit
norpeduTenel, JIUOO TOCTABIAEMBIX Yepe3 OJHOTUIIHBIE Mara3uHbl, JHOO
IpOJIaBa€MbIX B paMKax OMpeIesIeHHOTo Arana3oHa meH. ()

1.7. OCHOBHBIMHU XapaKTpUCTUKaMU accopTumenTa sBisitorces: (), (), (), (),
0

1.8.Ykaxute  mocienoBaTeIbHO  CTagud  (OPMHUPOBAHUS  TOPrOBOTO
accoptumenTa ( ), (), ()

1.9. CoBOKYITHOCTh pelIeHU W TPaBUJI MOBEACHMS, MPUHUMAEMbBIX 3apaHee Ha
OIpE/ICTICHHBIN MEPUO] BPEMEHH B 00JIACTH YNPABIEHUS] TOBAPHOW HOMEHKJIATYPOU
npeanpusTys ()

OTBETDI:

1. Jeanporpamma 2. JluBepcudukarus 3. XKXLT . 4. [llupuna (mupora). 5.
['mybuna 6. AHanM3 W OIEHKAa aCCOPTHMEHTHOW MONMUTHKU. /. ToBapHas TWUHUS
(accoptument) 8. ToBapHas HOMeHKiIatypa (ToBapHbId Mukc) 9. Tabmuna (umu
matpura). 10. CoamancupoBanHocTs 11. BriOop ocHOBHBIX mMmokazateneit 12.
VYceroituuBocte 13.  VYcraHoBneHue (ompenesieHHe) TPyl accopTuMeHTta  14.

O6HoBasiemocTh 15.ToBapHas nmoauTuKa



3aoanue 2 Pwinounas ampubymuxa mosapa (3axpvimsie 00HOBAPUAHMHbLE
80NpOCHL)

2.1.9mo na eaw 632140, o3Hauaem mepmun «mosapy.:

a) JIr000e npeioxkeHue GUPMBbI, yI0OBIETBOPSIOIIEE MTOTPEOHOCTD;

0) pusnyeckuit 00BEKT, yAOBIECTBOPSIOIUNA MTOTPEOHOCTH;

B) TIPOIYKT, TPOM3BOAWMBIA B MACCOBBIX KOJHMYECTBAX  JIS
yIOBJIETBOPEHUS TOTPEOHOCTH.

2.2. U3 cnedyrowux moeapos evibepume me, KOMOpbvle OMHOCAMCI K
epynne mosapos Kpamrko8pemMeHH020 NONb308AHUS:

a) XOJIOAUIBHHUKH, OJICK/IA;

0) IMBO, MBLJIO;

B) PEMOHTHBIC pabOTHI, CTPUIKKA.

2.3.Ymo,  no-eawemy,  Jnexcum 6  OCHO8e  Kidccugurayuu
nompeobumenbCKux mosapos

a) MpUpPOJia TOBAPOB;

0) TO, 4TO JIFOJIX JYMAIOT O TOBapax M KaK UX MOKYIAIOT;

B) TO, KaKk upMa-nmpou3BOIUTEIh pACCMATPUBAET CBOW TOBAp;

') METOJBI paclpeieNICHUs] TOBapOB.

2.4.  Vkaxcume  ymeepowcoenue,  xapakmepusyiouee — mosapul
N0BCEeOHEe8HO20 CNPoOCca

a) B TIpollecce MOKYIKH TOBapbl CPAaBHHUBAIOTCA MEXAYy COO0OM 1O
MOKAa3aTelsiM KauecTBa, [IEHbI U T.1I.

0) ToBapbl UMEIOT YHUKAJIbHBIE XapaKTEPUCTUKH;

B) TOBAphI MMOKYMAIOTCS 9acTO U 0€3 0COOBIX pa3yMuUi;

T') MOTpeOUTENN OOBIYHO HE CUMTAIOT X HYKHBIMH.

2.5.Tosapvt umnynbCuHoOU NOKYNKU 0ObIYHO NOKYRAIOMCS

a) peryJisipHo;

0) 6e3 BCIKOTO TUIAHUPOBAHUS U TTOMCKOB;

B) TIPU BOSHUKHOBEHUU OCTPOI HYXK/bI B HUX.

2.6.Kakoii knacc mosapos mpebyem 0 ceoeco cOblma HAUbOOIbUUX

MAPKEeMUH208bIX YCUNUL 8 BUOE PEKIIAMbL U A2PECCUBHBIX NPOOAIC



a) TOBapbl MACCUBHOTO CIIPOCa;

0) ocoboro crpoca;

B) TOBaphl MOBCETHEBHOIO BHIOODA;

I') IpeABAPUTEIBHOTO BHIOOPA.

2.7. ﬂﬂ}l Kakoeo Kjidacca nompe6umeﬂba<ux moeapoe 6AJCHO Haludue

MHOIHCeCcmeaea mopco6oblx movekK.

a) JUIs TOBapOB TIOBCEIHEBHOTO CIIPOCA;

0) nmpenBapUTEILHOTO BHIOOPA;

B) 0cO00Tr0 crpoca;

2.8. Topeosas mapxka — osmo:

a) smOJieMa, CHMBOJT,

0) cnermupuueckoe mpudToBoe opopmieHue;

B) CJIOBO, UCIIOJIB3YEMOC JIA OIIPCACICHHA TOBAPOB IIPOJaBIia.

2.9. Kakyto u3 ciedyrowux pyHKyuil He 8bINOIHAEN MAPOUHOe HA38AHUE

a) co37aeT OTJIMUUTEIbHBINA 00pa3 MPOAYKIIUH;

0) crmocoOCTBYET CHIYKEHHIO IIEHBI TOBAPA;

B) CIIOCOOCTBYET YBEIMUYCHHIO MTPOJIANK

r) obserdaer BHIOOP MOKYyMaTes.

2.10.9mo cayorcum enewinell ynakosKkoul 0Jis 10CbOHA NOCae OpUmbs

a) ¢akoH;

0) KapTOHHAs KOpoOKa;

B) SIIMK U3 TOPPUPOBAHHOTO KapTOHA, BMeIIaromuii 50 OyTHIIOK.

3aoanue 3.

Haiinure B mpaBod  KOJIOHKE  OMNpPEHEIICHHE,

COOTBETCTBYIOIIIECE TEPMUHY B JIEBOU KOJTOHKE.

3.1. upuna accopTUMEHTA

1. KonuyecTBO MO3ULKKA B KaXKI0M aCCOPTUMEHTHOM TpyIIie

3.2. I'mybuHa accopTuMeHTa

2. PaLII/IOHaJ'IBHOC COYCTAHUC TOBAPHBIX I'PYIIII B 3aBUCUMOCTH OT
BO3MOKHOCTEH PBIHKA 1 B COOTBETCTBUU C HAIIPABJICHHOCTBIO

PO3HUYIHOI'O MMPCTIOKCHUA Mara3nHa

3.3. CbanaHCUPOBaHHOCTb

aCCOPTUMCHTA

3.Ilepeuenb TOBapOB, pealn3yeMbIX POZHUYHBIM TOPTOBBIM

OpEANPUATHEM

3.4. ITpou3BOACTBEHHBII

ACCOPTUMCHT

4 KonuuecTtBo npeajraraMbiX aCCOPTUMCHTHBIX I'PYIIIT




3.5. ToproBelif aCCOPTUMEHT

S.HepequL TOBApPOB, BBIITYCKACMbIX MPECATIPUATUCM-U3TOTOBUTCIIEM

3.6. YCTOHYUBOCTE

6. Hepe‘leHI) TOBApPOB, BBIITYCKACMbIX PA3HBIMU IIPONU3BOAUTCIIAMU,
HO O6’I)CI[I/IH6HHI>IX 10 HECKOJIBKUM IIPU3HAKaAM (qame BCero 6oiee

9YeM IO TPEM)

3.7. ToBapHas

(accopTuMeHTHas) Tpymnmna

7. O0GecrieueHUE TOCTOSTHHOTO HAJTMYMS B TIPOjiayke Habopa

OMpEACIICHHBIX pa3HOBI/IILHOCTCI71 TOBAapoOB

4.1. Coomnouienue npoyeHmHo20 UsMeHeHusi 00veMa nPooatc 00H020 Moeapa K

NPOYEHMHOM) USMEHEHUIO YeHbl 0pPY2020 Moeapa.

A.DnacTuyHOCTH crpoca 1o LeHe

B. OnacTuuHOCTB cripoca Mo 10X01y

C.IlepekpecTHas 31aCTUUHOCTH (CIpoca 0 LIEHE)

4.2. CoomHnouienue om1ocumesibHo20 UsMeHeHUsl cnpoca Ha moeap K

OMHOCUMENIbHOM) USMEHEHUIO €20 YEHbl HA3blBAEMCAL.

A.DnacTHYHOCTH CIIpoca 1o IeHe

B.DnactuuHocTh cipoca 1o J0Xoay

C.IlepekpecTHas 21aCTUYHOCTH (CIpoca Mo 1eHe)

4.3. Dnacmuunbelii cnpoc (npednonazaemcs, ymo YOopan 3HaK «-»)

A.bBoiblie e TMHALBI

B. EanHnynbIin

C.Hynesoit

D.Menbliie € TUHALILI

4.4. Heanacmuunsiil cnpoc (npeonoiazaemcsi, ymo Yopau 3HaK «-»)

A.bonbiiie e THHALIBI

B. Eananynbrit

C.Hynesoi

D.Menbliie e THHALIBI

4.5. Cnpoc nadaem memu dice memnamu, 4mo y8eaudusaemcs yeua

(npeononazaemcs, umo yopan 3HAK «-»)

A.bonbiire e THHALIBI

B. Eanaunynsbrii

C.Hynesoit




D.Meubiiie e TMHULIBI

4.6. [Ipu uszmenenuu yenvl Cnpoc He MeHsaemcs (npeonoaazaemcs, Ymo yopau 3Hax

«-»)
A.bBosbIlie e THHUIB
B. EananyHbIil
C.Hynesoit
D.Meubiiie e THHULIBI
4.7. Onpedenennviii Ha OCHOB8e YEeHOBOL 2IACMUYHOCIU CNPOC 00paszyem Ha
Kpueou cnpoca ...
A.BepxHI010 TpaHUIly IICHBI
B. HuxHioro rpanuily
4.8. J{na e3aumo3zamensiemvlx mosapos (cyocmumymos) Kosghpuyuenm
nepekpecmuou 31acCmudHOCmu
A.TlonmoxureneH
B. Orpuniatenen
C.Pagsen Hym10
D.PaseHn enununie
4.9. Jlns 63aUMHO OONOIHAEMBIX MOBAPOE (KOMRAUMYMO8) KO3 uyuenm
nepekpecmuoll 31acmuUyHOCmu
A.Tlonoxurenex
B. Orpunatenen
C.PaBen Hymto
D.PaBen egunure
4.10. [na nezasucumuvlx mogapos Kod3puyuenm nepekpecmuou 31acmuyHoCmu
A.Tlonoxurenex
B. Orpunarenen
C.PaBen Hymt0

D.PaseHn enununie

TecT K Teme 7



1.1. [leATenbHOCTh B KOMIUIEKCE MApKETUHTA 110 OPraHU3allud CUCTEMBI
(bU3UYECKOro MPOABUKEHHS TOBapa OT MPOU3BOAUTENS K MOTPEOUTEITIO,
Ha3bIBACTCS:

1) mpoaBukeHHE

2) pacnpeneneHue

3) uena

4) ToBap

1.2. Kakoii kaHas pacupeieseHust MpeaArnoYTuTeIbHee, €CIi KOJTUYECTBO
notpeduTesieldl HEBEJIMKO, U OHU PACIIOJIOKEHBI HA OTHOCUTEIBHO HEOOIBIION
TeppUTOpUN?

1) mpsimoit

2) KOCBEHHBIN

3) cMelIaHHbIN

1.3. Kako¥i kaHas pacnpeesaeHus: IpearnoYTuTeaIbHee, €ClId PhIHOK OYEeHb
pa3z0pocan reorpaduyecKy U MPeICTaBlIeH MHOKECTBOM MOTpeOUTENEH B KaKI0M
CEKTOpE PKOHOMUKH (B KaXKJA0M oTpaciin)?

1) npsimoit

2) KOCBEHHBIH

3) cMenaHHbIN

1.4.YkaxuTe KaHall pacrpeeseHus, CBI3aHHbII C IEPEMELIEHUEM TOBAPOB
0e3 MOCPEeTHNYECKUX OpraHu3aIUi.

1) npsamoii

2) KOCBEHHBI!

3) cMelIaHHbIHi

1.5. Ykaxute kaHan pacnpeaeneHus, CBsI3aHHbIN C IEPEMENICHUEM TOBAPA OT
M3TOTOBUTENS K MIOCPEAHUKY, a 3aTEM K MTOTPEOUTEIIO.

1) npsamoii

2) KOCBEHHBI!

3) cMeraHHBINA

1.6. JIroOoii TN MOCpeAHNKA, KOTOPBI BBIMIOJIHSET Ty WK UHYIO paboTy MO

MPUOIMKEHUIO TOBapa K NOTPEOUTEITIO.



1) ypoBeHb KaHana
2) nnvuHa KaHaia
3) muprHa KaHasa
1.7. Ob1ee ynCiI0 HE3aBUCUMBIX TOCPEHUKOB (YPOBHEN ), yHACTBYIOLIUX B
1[ETI0YKE TOBAPOIBUKECHHUS.
1) ypoBeHb KaHana
2) nnvHa KaHaja
3) mupuHa KaHaia
1.8. CyMMapHO€ KOIMYECTBO MOCPEAHUKOB, HAXOISIIMXCS HA OTHOM YPOBHE
IETTOYKH TOBAPOIBUIKEHUS.
1) ypoBeHb KaHaIa
2) nJiHa KaHaja
3) mupuHa KaHana
1.9. YVkaxute GpyHKIHIO, KOTOpask HE OTHOCUTCS K TPSIMOMY KaHay
pacrpeneneHusl.
1) HeT mocpeHUKa, MPUOOPETAIONIETO ITpaBa COOCTBEHHOCTH
2) yacTh PYHKIUH pean3yeTcs MocpeHUKaMu (TPaHCTIOPTUPOBKa,
BPEMEHHOE CKJIaJUPOBAHUE U T.1.)
3) ucnoab3yrTcs GopMbI COBITA: TUPEKT-MAPKETUHT, OpUC-MarasuH,
Internet-marasun
4) UCroIb30BaHUE HE3aBUCUMOM TOPrOBOM CETH
1.10. Ykaxxute THIT HE3aBUCUMOT'0 IOCPETHUKA (TIPHOOPETAIOIIETO TIPABO
COOCTBEHHOCTH Ha TOBAp), KOTOPBIA IMPOJIAET TOBAPHI JTIOJSM, KOTOPHIE TTOKYIIAI0T
TOBAp JJISI JINYHOTO MOJIb30BaHUSA:.
1) po3HHUYHBII TOProBell
2) ONTOBUK (ONMTOBBIA TOPTOBEIN)
3) areHt
1.11. Ykaxkute TUI HE3aBUCUMOTO MOCPEIHUKA (MPHOOPETAIOIIETO MPABO
COOCTBEHHOCTH Ha TOBap), KOTOPHIY MOKYIMAET TOBApP MAPTUSIMU IS
MOCJICAYIOIECH MEPENPOIAKH.

1) po3HUYHBIN TOPrOBEI



2) onToBUK (ONTOBBIN TOProOBEIT)
3) areHt
1.12. Ykaxure TUN nocpeHrKa (He mpruoOpeTaroIiero npaBo coOCTBEHHOCTH
Ha TOBap U pabOTAIOLIEro 32 KOMUCCUOHHOE BO3HArPAXKIEHUE), KOTOPOMY
MIPOU3BOIUTENb JEJErupoBal (MMOPYUMII) 3a/1ady cObITa TOBapa ONMTOBBIM (MU PO3-
HUYHBIM) TOPrOBIAM.
1) po3HUYHBIN TOProOBEL]
2) onTOBUK (OMTOBBIN TOPTOBEIT)
3) areHr
1.13. Kaxkoit MmeToa TpaHCTIOPTUPOBKH 00J1a/1aeT, [0 BallleMy MHEHHIO,
HanOOJIbIIIEH THOKOCTBIO:
1) >kene3H0JOPOKHBIN TPAaHCIIOPT
2) aBTOMOOMJIBHBIM TPAHCIIOPT
3) BO3AYIIHBIN TPAHCIIOPT
4) BOAHBIN TpaHCHOPT
1.14. Kanan pacnpeneneHus <«IpOU3BOAUTENb — ONTOBBIM MOCPEAHUK —
NOTPeOUTEIbY BEIOEPET KOMITaHUSI, BBITYCKAIOIIAS. .
I)moromue cpeacTra
2)CII0KHOE MPOU3BOACTBEHHOE 000PYI0BaHUE
3)’KeBaTeJIbHYIO PE3UHKY
4)TpaHCIIOPTHBIE CPEICTBA
1.15. Kanan pacnpeneneHust HyJI€BOTO YPOBHS — 3TO:
l)camblii KOPOTKHI MyTh BH>KEHUSI TOBapa, KOrjia MpOU3BOAUTENb MPOJAET
CBO TOBap HEMOCPECTBEHHO OTPEOUTEIIM
2)mposiaxka ToBapa OT PO3ZHUYHOTO MPOIaBIia MOTPEOUTESIM
3)KkpaTyaiimmii myTh CJI€I0OBaHUS TOBapa, KOTJa He TpeOyeTcs
TPaHCMIOPTUPOBKA 3a MPEIEIIbl JAHHOTO ropoja
4)xaHal, B CTPYKTYpe KOTOPOr0 UMEETCS JUIIb OANH MOCPEIHHUK
1.16. ITapameTpsl KaHana pacrpeaeICHUsT XapaKTepU3yIOT COOTBETCTBYIOIINE
MoKa3aTeaun

l)ypoBeHb kaHama



2)nnvHa KaHaja
3)ummpuHa KaHala
A)oO111ee 4nClIo MOCPEAHUKOB, YYaCTBYIOIIHUX B LIETIOUKE TOBAPOIBUKEHUS
B)cymmapHO€ KOJIMYECTBO MOCPEIHUKOB, HAXOJSALIMXCS HAa OJHOM YPOBHE
L[ETIOYKHA TOBAPOIBIKECHUS
C)n1060ii TUI MOCPETHNUKA, BRIMOIHIIOIUN Ty WM UHYIO paboTy MO
MPUOJIMXKEHUIO TOBapa K MOTPEOUTEIIO
1.17 Kakoii (hakTOp HE BIMSIET HAa TUI U CTPYKTYPY KaHaia cObITa
1)ocobennocTu ToBapa
2)XapaKkTEepUCTHKHU LIEJIEBOTO PhIHKA
3)uenu ¥ BO3MOKHOCTH camMoil (prUpMbI
4)HaI0TOBOE 3aKOHO/IATEIHLCTBO
1.18. [Ipsimbie kaHaNBI COBITA TTO3BOJISIIOT KOMITAHUU
1)nocturaTh MakCHUMAaJIbHBIX 00bEMOB MPOJIAXK Ha TEPPUTOPUH CObITA
2)UMeTh MaKCUMAaJIbHBIM KOHTPOJIb HAJl COBITOM U II€HOM
3)oxBaTUTh O0JIee IITMPOKUI PHIHOK
4)npeuiaraTh MMUPOKUNA ACCOPTUMEHT TOBAPOB U COMMYTCTBYIOUIUX YCIYT
1.19 Tlpomaxa ToBapoB 4yepe3 MuTepHeT, Korma cucremMa (HOpPMUPOBAHUS
3aKa30B  TIOJHOCTHIO HMHTETPUPOBAHA B  aBTOMATH3UPOBAHHYIO  CUCTEMY
NPENNpUsATUS, IPEACTABIAECT COOOM
1 )urdopmaImoHHbIN calT
2)nopran
3)BU3UTKY
4)371eKTPOHHBI Mara3uH
1.20 MHTEeHCUBHBIN COBIT, KaK MPABUIIO, UCIIONIB3YETCS IPU paACHPEICICHUN
TOBapOB
l)noBcenHeBHOrO crpoca
2)ocoboro crpoca
3)TpeOyronux BEICOKOTO YPOBHS 00CTYKUBaHUS

4)maccuBHOIO cIpoca



1.21 Crpaterus  «push» (mpoTaskuBaHHe TOBapa), COrJAaCHO KOTOPOM
MIPOU3BOJIUTENL YOEXKIAET MOCPEIHUKOB IMPHOOPETaTh TOBap M MPOJBHUraTh €ro
KOHEYHBIM MMOTPEOUTENSAM, TPEATNIOYTUTENIbHA, €CITU

l)noTpeOurenn JIEeMOHCTPUPYIOT BBICOKYIO MPHUBEPKEHHOCTh MapKe U
ITPOU3BOIUTEIIIO

2)IPOAYKT SIBJISIETCSI TOBAPOM MACCUBHOTO CIIPOCa

3) IpPOAYKT SIBASETCS TOBAPOM UMITYJILCUBHOM MOKYIIKU

4)MapKy MPOU3BOIUTENIEN UMEIOT CYLIECTBEHHBIE PA3INYUs

1.22. Ctpykrypa kaHama cObITa, MPU KOTOPOM KOMIIAHUHM OJIHOTO YpPOBHS
O0OBEUHSIOT CBOM YCUJIUS C LIEIbI0 OCBOCHUSI HOBBIX BO3MOXHOCTEH, HAa3bIBACTCS

1 )KOMIUIEKCHBIM KaHaJIOM COBITa

2)MapKETUHIOBOM JJIOTUCTUKOMN

3)ropu30HTANIBHON MApKETUHTOBOW CUCTEMOM

4)BEepTUKAIBHOW MapKETUHIOBOM CHCTEMOM

Tect Kk Teme 8

3aoanue I (ycmanosume coomeemcmaue 60ONPOCO8 U OMBEEmos)

1.1.3Ha94UMOCTH WJIU TI0JIB3a MPOAYKTA JJIsI IOTPEOUTEIIS.

1.2.AGconroTHAsI HIOKHSS TPaHUIIA [IEHBI, 0 KOTOPOH IMPEATPUATHE MOKET
MOHU3UTH (YPOHUTH) IIECHY B CJIOKHOW CUTYaIUU

1.3. IlenoBast monMTHKA, IIpETIOIaraolias u3y4eH1ue cupoca Ha phIHKE,
TpeOOoBaHU MOTPEeOUTENEH K KaYeCTBY MPOIYKIIUU C IENbIO yUeTa UX B IICHE.

1.4 1lena, HarenieHHasl Ha MOJYYEHHE OMPEICIIEHHOr0 pa3Mepa MpuobLIn

1.5.11ena, paccunTaHHas HA OCHOBE aHANIM3a TOYKU 0€3yObITOUHOCTH U
o0ecreunBaromas MOKPhITHE Ha 3aMEIICHUE TOBapa M MOCTOSTHHBIX PACXO0B MPH
HEKOTOPOM 33JIaHHOM O00BbEME MPOJAK.

1.6.1lenoBast monuTHKA, IPEANOJIAraroas OnpeaeIeHUs [IEH Ha OCHOBE
3aTpar

1.7. Peakius cripoca ¥ IpeIJIOKEHUSI, B OTBET HA M3MEHEHUS IIEH TOBAPOB,

JI0XOA0B NOTpeOuTeneld u Ipyrux HaxkTopos, nojydyusia Ha3BaHue ().

OTBETDI



1.IleneBas neHa
2.AKTHBHAas NOJIMTHKA IICH
3. Texuuueckas 1ieHa
4. 31aCTUYHOCTH CIIpOCa
S.JlaccuBHas NONMUTHUKA LIEH
6.1IpenenbHas 1ieHa
7.1leHHOCTh
3aoanue 2.
2.1. B pamkax gaHHOTO MOAX0/1a K IIEHOOOPA30BAHUIO UCTIONB3YETCS
aKTUBHAs IICHOBAs MOJIUTUKA
A.3arpatbl onpeeNIoT IeHY
B. leneBas 1ieHa onpeaesisieT 3aTpaThl
C.2.2. BHyTpeHHUE 1IeHbl, TT0 KOTOPHIM (DaKTOPHI MPOU3BOICTBA U TIPOTYKTHI
0OMEHUBAIOTCS MEXTY OTACICHUSIMU WU (prinaiaMy MHTETPUPOBAHHOM
(bupMBI.
D.llena-6pyTTO
E. Ilena-nerro
F. TpancdepHbie 11eHbI
G.CxkoHTO
2.3 llena, onpeniesieHHas C Y4€TOM YCJIOBUM KYTUTM-TIPOAaXH (HaJIOTH,
CKUJIKH, BUJI «(PaHKO», CTPAaXOBaHUE)
A. Ilena-6pytTo
B. Llena-nerto
C. TpancdepHbie 1IeHBI
D. CxonTto
2.4. Yucras uena ToBapa
A. Ilena-6pyrTo
B. Llena-nerto
C. TpaHcdepHbIC IICHBI

D. Ckonro



2.5. Ckujka mpu 1iaTeske HaATMYHBIMUA WK JI0 CPOKa, 3apUKCUPOBAHHOTO B
JIOTOBOpE
A. llena-6pytTo
B. Llena-uerto
C. Tpaucdepnbie 11eHBI
D. Ckonto
2.6. CooTHOIIIEHUE TTPOLICHTHOTO U3MEHEHHsI 00beMa IIPoJIak OJHOTO TOBapa
K MPOIEHTHOMY U3MEHEHHUIO IIEHBI APYroro ToBapa.
A. DnacTUYHOCTH CIipoca Mo IeHe
B. DnactuuHOCTH cripoca Mo J0X0ay
C. TlepexpecTHas 31aCTUYHOCTD (CIIpoca o IeHe)
2.7. CoOTHOIIIEHHE OTHOCUTEIHLHOTO U3MEHEHHUS CIIpoca Ha TOBap K
OTHOCHUTEJIbHOMY U3MEHEHUIO €T0 IIeHbI Ha3bIBACTCSI.
A. DnacTUYHOCTBH CIIpoca 1o IeHe
B. DnactuuHOCTh cripoca 1o 10Xo1y
C. TlepexpecTHas 31aCTUYHOCTS (CIIpoca 1o IeHe)
2.8. DnacTH4HBIH cripoc (Ipeanoaaraercs, 4To yopaH 3HaK «-»)
A. BboJbliie e TUHUIEI
B. Enuauuneiii
C. HyneBoi
D. Meubliie e fTMHUIBI
2.9. Heamactuunblit cripoc (IpeamoiaraeTcs, 4To yOpaH 3HaK «-»)
A. boabie eTuHHUIIBI
B. Enunuuneiii
C. Hynesoii
D. Menble e 1uHALBI
2.10. Crpoc majaet TeMH K€ TeMIaMH, YTO YBEINIUBACTCS IIeHa
(mpearmosnaraeTcs, 9To yOpaH 3HaK «-»)
A. Boabie eTuHUIIBI
B. Equauunsiii

C. HyneBoit



D. Menble e1uHALEI
2.11. Tlpu u3MEeHEHUU LIEHBI CITPOC HE MEHsETCs (MpenoaaraeTcs, YTo yopan
3HAK «-»)
A. boiblie e1uHAIE
B. Equauunbiin
C. Hynesoi
D. Meubliie e1UHULEI
2.12. OnpeneneHHbIN HA OCHOBE IIEHOBOM 3JIACTUYHOCTHU CIIPOC 00pazyeT Ha
KPHUBOMH CIIpOCa ...
A. BepxHI010 TpaHUILy IICHBI
B. HuwxHioro rpanuily
2.13 Jlns B3auMo3aMEHSEMbIX TOBAPOB (CYOCTUTYTOB) KOA(hDUIIMEHT
IIEPEKPECTHOU SJIACTUYHOCTH
A. Tlonoxuresnexn
B. Orpunarenen
C. PaBeH Hym10
D. PaBen equuuie
2.14. Jlyis B3aUMHO JIOTIOJTHSEMBIX TOBAPOB (KOMIUTUTYTOB) KOA(hPUITHECHT
NEPEKPECTHON AITACTUYHOCTH
A. Tlonoxurenex
B. Orpunarenen
C. PaBen Hymto
D. PaBen egunune
2.15. JIns HE3aBUCUMBIX TOBAPOB KOI(PDHUIIMEHT EPEKPECTHON
AIaCTUYHOCTH
A. Tlonoxurenex
B. Orpunarenen
C. PaBen nymto
D. PaBen egunute

3aoanue 3.



3.Ilepeuncnure B MpaBUIBLHOMN MOCIEA0BATEILHOCTH ATAIbI IIpoliecca
dbopMupoBaHUs MOTUTUKH IIEHOOOPA30BaHUS PEATPUITHS

1.YcranoBnenue OKOHYaTEIbHOMN LIEHBI

2.01eHKa u3ziepKeK Mpor3BOCTBA, ONPEACICHUE TOUKH 0€3yOBITOYHOCTH

3.MccnenoBanue cnpoca, MO3BOJIAIONIEE OMPEACIIUT ANACTUYHOCTh CIIpOca
IO IIEHE U BEPXHUU MpeJiei ICHBI

4.Pa3paboTKa [IEHOBOM TaKTUKHU

5.AHa/U3 KOHKYPEHTOB U UX IICH

6.Bb160p MeTona 1eHoo0pa3oBaHus

7.PacyeT MCX0JHOM 1ICHBI

8.IlocraHoBKa 1eH U 3a7a4 IeHO0Opa30BaHUs

9.Bb100p 11I€HOBOM CTpaTeruu

3aoanue 4.

4.1 Be10op nipeanpusTUeM ONpe/IeICHHOW TUHAMUKN U3MCHCHHSI
(KOpPEKTUPOBKH ) UCXOTHOM IIEHBI TOBapa, HAMPABIECHHBIN Ha MOJy4YeHUe
HauOOJbIIeH MPUOBUIN B paMKaxX JOJITOCPOUYHOTO IUIAHUPYEMOTO TIEpUoa

A. Crparerus neHO0Opa30BaHUS

B. TakTHka 11eHo00pa3oBaHMs

4.2 ArpeccruBHOE CHU)KEHHE 1I€H B Clly4ae MajJeHus CIpoca,

A. CHsiTHE CITMBOK

B. LlenoBas BoiiHa

C. YOBITOUHBIN THACD

D. JIuCKpUMHUHAIIMOHHOE 1IEHO00pa30BaHKE

E. [IpoHNKHOBEHKE HA PBIHOK
4.3. YcTaHOBJIEHHE HA3KOW Ha4aJdbHOM IIEHBI HA HOBBIM TOBAP C 1EJIBIO
MPUBJICUCHUS] BHUMAHUSI OOJIBIIIETO KOJIWYECTBA MOKYyMaTeaeld U 3aBOCBAHUS

OoubIIeH A0JIK pbIHKA, C IIOCTCIICHHBIM €€ ITOBBIINICHUCM

A. CHsITHE CITMBOK

B LlenoBas BoiiHa

C. YOBITOUHBIN THACD

D JIMCKpUMHHAIIMOHHOE IIEHO00pa30BaHUE



E. [IpoHMKHOBEHUE HA PBIHOK
4.4 YcTaHOBIIEHHE BBICOKOM NIEPBOHAYATBHON 1IEHBI HA HOBBINA TOBAp, YTOObI
MOJIYYHTh MAKCUMAJIBbHBIN I0XOJ BO BCEX CETMEHTAaX PhIHKA, TOTOBBIX 3aILJIATUTh

BBICOKYIO ICHY, C ITOCIICAYIOIIUM IMOCTCIICHHBIM €€ CHUKCHHCM.

A. CHsiTHE CIUMBOK

B. LlenoBast BoiiHa

C. YObITOUHBIN THACD

D. JIucKpUMUHAIIMOHHOE 1IEHO00pa30BaHKe
E. [IpoHuKHOBEHUE HA PHIHOK

4.5 YcTaHOBIIEHHE LIEH C YYETOM IpyII NOTpeOUTENEe, BApUAHTOB TOBapa, C

YUC€TOM UMHIXKA, C YHCTOM MCCTOHAXOXKIACHUA, C YICTOM BPCMCHU.

A. CHATHE CIIMBOK

B. IlenoBas BoiiHa

C. YObITOUHBIHN THACD

D. JIucCKkpUMUHAIIMOHHOE 1IEHO00pa30BaHKe
E. [IpoHuKHOBEHHE HA PHIHOK

4.6 YcTaHOBIIEHHE LIEH B PO3HUYHOM TOProBje Ha Hanbosee X0A0BOU TOBap

HUXKE HOpMaJ'IBHOf/i OEHbI N JaXX€ HUXKC ce0ecTOMMOCTH IJIA IIPUBJICUCHUA

MOKYyTaTeJIeh
A. CHsiTHE CITMBOK
B. LlenoBas BoiiHa
C. YOBITOUHBIN THACD
D. JIMCKpUMUHAIIMOHHOE IEHO0Opa30BaHMe
E. [IpoHNKHOBEHKE HA PBIHOK

3aoanue 5 . Memoouwl yenoobpazoeamusi

5.1. Kakas rpymnmna MeTo/10B 1IeHO00pa30BaHus MPEIOTBPALIACT «BONHY ILIEH.

A Metobl, OCHOBaHHBIE HAa U3JIEPKKAX WU 3aTPATHbBIC
B Metobl, OpUEHTUPOBAHHBIE Ha LIEHBI KOHKYPEHTOB
C. Meto/bl, OpUEHTUPOBAHHBIE HA MAPKETUHT (CIIPOC)
D [TapameTprueckrne METOABI



5.2 B 3atpaTHOM METO€E LIEHOOOPa30BaHUS «U3IAEPKKH IUTIOC MTPUOBLIbY

HaI[6aBKa YCTaHaBJIMBACTCs B IIPOUCHTAX OT

A. [Tomuo# cebecTonMocT
B. [IpsimbIX (MEpeMEHHBIX) U3AEPIKEK
C. OKOHYATEIbHOU IEHBI

5.3 B 3atpaTHOM Me€TO/€ LIEHOOOPa30BaHUS «M3AEPKKH IIIOC MPUOBLIbY

BEJIMYMHA PEHTA0eTbHOCTH (IPUOBLUTBHOCTH) YCTAHABIMBACTCA B MPOLIEHTAX K

A [Tonuoi cebecToumocTu
B. [IpsiMbIM (TIEpEMEHHBIM) U3AEPKKAM
C. OKOHUaTeNbHOMU LIEHE

5.4 B 3atpaTHOM MeTO/ie IIEHOOOpa30BaHUsI Ha OCHOBE MEPEMEHHBIX

(HpSIMBIX) 3aTpar Ha}l6aBKa YCTAHABJINBACTCA B IMPOLCHTAX K

A [Tonuoi cebecToumocTu
B. [TpsiMbIM (TIEpEMEHHBIM) U3AEPKKAM
C. OxoHUaTeNbHOM 1IEHE

5.5. Kakoit Mmetos 1ieHo00pa3oBanus (U3 TPYIITEI METOJIOB,
OPUEHTHPOBAHHBIX Ha IIEHBI KOHKYPEHTOB) UCIIOJIB3YETCS Ha PhIHKaX
TOMOTEHHBIX IPOYKTOB (Henu(phepeHIIMPOBAHHBIX ) MTPU OJIUTOMOJTUCTHICCKON U
COBEPIICHHON KOHKYPEHIINH, IS MPOIYKTOB MEKIyHAPOIHOT'O XapaKTepa.

A. OpueHTanys Ha LIEHY OTpaciu

B. OpueHTanus Ha IEHOBOTO Jinjiepa (IOMUHUPYIOIIEE U
OapomeTpruecKoe 1IEHOBOE JIMIEPCTBO)

C. [leHoBol KapTeb

D. TenaepHoe neHooOpa3oBaHue (Ha OCHOBE KOHKYPEHTHBIX TOPTOB)

5.6. B kakoM MeTo/le IeHOOOpa30BaHUsI U3 TPYIIbI METOIOB,
OpPUEHTUPOBAHHBIX HA MAPKETUHT (CIIPOC), MPUMEHSIETCSI BHICTABJICHHE TOBapa Ha
MPOJIAXy B PA3IMYHBIX MECTAX M IO PA3HBIM IICHAM.

A OrnpeneneHue 1eHbl Ha HOBBIM MPOIYKT HA OCHOBE TECTa «IleHa-
TOTOBHOCTH KYITUTh)

B. OrnpeneneHue 1eHbl Ha OCHOBE TECTa «I[EHA-PEAKIUs MOKYIaTesI»

C. OnpeneneHI/Ie OCHBI HA OCHOBEC BBISIBJICHHBIX «HaMepeHHﬁ» O IIOKYIIKC



D
E.
F

G.

Ornpenenenue HeHbl Ha OCHOBE TECTA «KJIACC LEHBD)
Meton, OCHOBaHHBIN HA KOMIIPOMUCCHOM aHaJIu3e
Ornpenenenue HeHbl Ha OCHOBE OIIPOCA SKCIIEPTOB U UX CaMOOLIEHOK

Meton 3KCIIepUMEHTUPOBAHUS

5.7.B xakoM MeTojie IIEHOOOPa30BaHUs U3 IPYIIIbI METOJIOB,

OpPUEHTUPOBAHHBIX HA MAPKETUHT (CIPOC), AaHKETA COAEP>KUT BOIPOCHI:

1.Ecnu Obl BbI pelniy KyUTh MPOAYKT X, TO KaKyl0 CaMylO BHICOKYIO LIEHY

TOTOBBI IIJIATUTH?

2. KakoBa camast HU3Kas IICHA Ha MPOAYKT X, CCJIN HC 3aTparuBaTh IMpu 5TOM

€ro Ka4yecTBo?

A

OHpGII@JIeHI/Ie IICHBI HA HOBBIU IMPOAYKT HAa OCHOBC TCCTAa «KIICHA-

T'OTOBHOCTD KYIIMUTB)»

B.

C
D
E.
F
G

OHpGIIGJIGHI/Ie ICHBI HAa OCHOBC TCCTA «ICHA-PCAKIUA IMOKYIIATCIIA»
OHpGIIGJIGHI/Ie IICHBI HA OCHOBC BBISIBJICHHBIX «HaMepeHI/II‘;D) O IMOKYIIKE
OHpGIIGJ'IeHI/Ie OCHBI HA OCHOBEC TCCTa «KJIACC LICHLI»

MGTO,II, OCHOBaHHBIM Ha KOMIIPOMHUCCHOM aHAJIN3C

OHpGIIGJ'IeHI/Ie ICHBI HA OCHOBC OIIPOCa 3KCIICPTOB U UX CAMOOICHOK

MeTtop 3KCIIEpUMEHTUPOBAHUS

5.8. B kakoM MeTo/1e IeHOOOPa30BaHMsl U3 TPYIIBI METOIOB,

OpPUEHTUPOBAHHBIX HA MAPKETUHT (CIPOC), aHKeTa coAepKUT Bompoc «Kakas

Bama camas Bbicokas 11eHa, eciu Obl BbI pemnim cienath TOKYKY ?»

A

OrnpeneneHue eHbl Ha HOBBIM MPOJYKT HA OCHOBE TECTa «I€HA-

I'OTOBHOCTDb KYIIMTB»

B.

nomo 0

G.

OrnpeneneHue 1eHbl HA OCHOBE TECTa «I[€HA-PEaKITUs MOKYIATEeIIs»
OrnpeneneHue 1eHbl HA OCHOBE BBISIBICHHBIX «HAMEPEHUI) O TTOKYTIKE
OrnpeneneHue 1eHbl HA OCHOBE TECTA «KJIACC LIEHBD

MeTon, OCHOBaHHBIN HA KOMITIPOMHCCHOM aHaJIn3€e

OrnpeneneHue 1eHbl HA OCHOBE OMPOCA IKCIEPTOB U UX CAMOOIIEHOK

Metoa 3KCIEpUMEHTUPOBAHUS

5.9. B kakoM MeToJie IeHOOOpa30BaHUsl U3 TPYIIbI METOIOB,

OPUEHTHPOBAHHBIX HA MAPKETUHT (CIIPOC), UCTIOIB3YETCSI OMPOC IKCIEPTOB.



A

OHpeI[CJICHI/Ie OCHBI HA HOBBIN IMPOAYKT Ha OCHOBC TCCTa «IICHA-

IOTOBHOCTb KYIIUTBH»

B.

C
D
E.
F

G
5.

OrnpeneneHue HeHbl HA OCHOBE TECTA «I€HA-PEAKIUS MOKYIIATEIIsI»
Ornpenenenue IeHbl HA OCHOBE BBISIBICHHBIX «HAMEPEHUIN O TTOKYTIKE
Ornpenenenue HeHbl Ha OCHOBE TECTA «KJIACC IIEHBI»

Meton, OCHOBaHHBIN HA KOMIIPOMUCCHOM aHaJIU3€e

Ornpenenenue HeHbl Ha OCHOBE OIIPOCa SKCIIEPTOB U UX CAMOOLIEHOK

MGTOI[ OKCIICPUMCHTUPOBAHUA

10. B xakom meTo1€ 1IeHOOOpa30BaHUS U3 TPYIIBI METOJIOB,

OPUCHTUPOBAHHLIX HA MAPKCTHUHT (CHpOC), AHKCTA COACPKUT PAO BO3ZMOKHBIX

OCH, a IIOTCHIHUAJIbHBIX HOKyHaTCHGﬁ MMpOCAT OTMCTUTL IIPHUCMIICMBIC YPOBHHU LICH

(npuemnemsl (I1), Beicoku (B), auzku (H))

A

OHpGII@JIeHI/Ie IICHBI HA HOBBIU MMPOAYKT Ha OCHOBC TCCTAa «IICHA-

T'OTOBHOCTD KYIIMUTB»

B.

C
D
E.
F

G
5.

OrnpeneneHue eHbl HA OCHOBE TECTA «I€HA-PEAKIUs MOKYIIATEeIIs»
Onpenenenue 1eHbl HA OCHOBE BBISIBICHHBIX «HAMEPEHUN) O TTOKYIIKE
OrnpeneneHue IeHbl HA OCHOBE TECTA «KJIACC LIEHBD)

Metoa, OCHOBaHHBIN Ha KOMIIPOMHCCHOM aHaJIU3€e

OrnpeneneHue eHbl HA OCHOBE OMPOCA KCIEPTOB U UX CAMOOIICHOK

MeTtop 3KCIIEpUMEHTUPOBAHUS

11. B xakom MeToie IIeHOO0Opa3oBaHus U3 TPYIIIBI METOIOB,

OPUEHTHPOBAHHBIX HA MAPKETUHT (CIPOC), AaHKETA COAEPKUT BapHAHTHI LIEH U

YCThIPC BO3MOIKHBIX BapHaHTa OTBCTOB

A
B.

E.

51 onpeneneHHo Kymito

51, BO3MOKHO, KYTLTIO

51, BO3MOXHO, HE CTaHy MOKYIIATh
S onpenieieHHO HE CTaHy MOKYIAaTh

OHpGI[GJIeHI/Ie OCHBI HA HOBBIM IMPOAYKT Ha OCHOBC TCCTa «LCHA-

IOTOBHOCTBb KYIIMTB»

F.
G.

OHpeI[eJIeHI/Ie IOCHBI Ha OCHOBEC TCCTAa KOCHA-PCAKI U ITOKYIIATCIIA

OnpeneﬂeHI/Ie OCHBI HaA OCHOBEC BBISIBJICHHBIX <<HaMepeHHﬁ)) O ITOKYIIKC



J.

K.

Ornpenenenue NeHbl Ha OCHOBE TECTA «KJIACC LIEHBI)
Meton, OCHOBaHHBIN HA KOMIIPOMUCCHOM aHaJIA3€
Ornpenenenue HeHbl Ha OCHOBE OIIPOCA SKCIIEPTOB U UX CaMOOLIEHOK

Meton 3KCIIepUMEHTUPOBAHUS

5.12. B kakoMm MeTo/ie 11IeHO00pa30BaHus U3 IPYIIIBI METOIOB,

OPUEHTHPOBAHHBIX HA MAPKETUHT (CIPOC), COCTABIAIOTCSA MPO(UIA TOBAPOB,

BKITIOYAOMKUE €TO XapaKTCPUCTUKU U LICHY, KOTOPBIC IPCAIAraroTCs

PECIIOHACHTAM B AaHKCTC C ILCJIbIO BBI60pa TOT'O U3 HHUX, KOTOpBIfI YCTpanuBacT B

OOJIBIIIEN CTENICHMU.

A

Onpe;[eneHI/Ie LICHBI HA HOBBIU MPOAYKT Ha OCHOBC TCCTAa «IICHA-

T'OTOBHOCTD KYIIMUTB»

B.

nomo o

G.

OHpGIIGJIGHI/IC IICHBI HA OCHOBC TCCTA «ICHA-PCAKIUS IMOKYIIATCIIA»
OHpGIIGJ'IeHI/Ie IOCHBI HA OCHOBEC BBIABIICHHBIX «HaMepeHHﬁ» O IMOKYIIKE
OHpGIIGJIGHI/IC IOCHBI HAa OCHOBC TCCTa «KJIACC LICHBI»

MGTO,II, OCHOBaHHBIM Ha KOMITIPOMHUCCHOM aHAJIN3C

OHpGIIGJ'IeHI/Ie ICHBI HA OCHOBC OITPOCAa 3KCIICPTOB U UX CaMOOICHOK

MGTO,II OKCIICPUMCHTUPOBAHHNA

5.13. B xakoM nmapamMeTpudeckoM METO/Ie IIEHOOOpa30BaHMs UCTIONb3yeTCs

OKCIICPTHAA OLICHKA KAXKIAO0TO IIapaMCTpa HOBOI'O U3ACIINA U CPCAHAA OLICHKA

OJIHOTO OaJiia M3AeHsI-3TAIOHa (CTOMMOCTHBIN TTOKa3aTeIh)

A
B.
C.
D.

Merton yaenbHbIX MOKa3aTeaeu
Meton CTpyKTypHOHN aHAJIOTUU
bamnoBelit MeTOI

MeTOI[I)I KOPPCILINNOHHO-PEIPECCUOHHOI'O aHaJIN3a

5.14.B xakoM mapameTpuueCcKOM METOIe IIEHOOOPa30BaHMS UCTIOJIB3YETCS

YAENbHBIN BEC MPSAMbBIX MaTEPUAIbHBIX 3aTpaT (WM 3apa00THOM IJIaTh

MIPOU3BOJICTBEHHBIX pab04KX) B CTPYKTYpPE TMOJIHBIX 3aTPaT [0 aHAJOTUYHON

rpyIne NpoayKIHH,

A
B.
C.

MeTton yaenbHbIX OKa3aTee
MeTton CTpyKTypHOU aHAIIOrUU

bamnosslit MeTOQ



D. MeTonbl KOppeIIIUOHHO-PETPECCUOHHOr0 aHaAIN3a
5.15. Kakoil napameTprudecKkuii METO/] IIEHO0O0pa30BaHUsI OCHOBAH Ha
ONpeNIeICHUH 3aBUCUMOCTH U3MEHEHUSI 1IEHBI (Pe3yIbTaTUBHOTO MPU3HAKA) OT

M3MEHEHUS] TEXHUKO-3KOHOMUYECKUX MapaMeTpOB MPOAyKUUHU ((haKTOPHBIX

MPU3HAKOB).
A Meron yIenbHbIX OKa3aTeNeu
B. Merton CTpyKTYypHON aHAJIOTHH
C. bannoBslii MeToA
D. MeTonbl KOppeIIIUOHHO-PETPECCUOHHOTO aHaIU3a

5.16. B xakom MmapaMeTpUICCKOM MCTOIC L[GHOO6p330BaHI/ISI HCIIOJIB3YCTCA
HYaCTHOC OT ACJIICHUA BCIMYHNHBI LICHBI (I/IJII/I C€6€CTOI/IMOCTI/I) Ha 3HA4YCHHC
OCHOBHOTI'O KaYCCTBCHHOT'O ITapaMCTpd, YKA3aHHOI'O B COOTBCTCTBYIOIIHNX

CANHHLIAX U3MCPCHUA

A MeTton yaenbHbIX MoKazaTeaen

B MeTton CTpyKTYpHOU aHAJIOTHUH

C. BamnoBelit MeToq

D Metoasl KOppeIsLIUOHHO-PETPECCHOHHOTO aHAIN3a

Tect k Teme 9

1 Paccopmupyiime meponpusmus u cpeocmea npeocmasierusi no namu
OCHOBHBIM 2PYNNAM:

1.1 Pexnama -

1.2 CtumynupoBaHue npoiax -

1.3 Mepuanaii3uHr-

1.4 CoOBITUIHBIN MapKETHHT —

1.5 [psimoii MapKeTUHT (BKJIFOYAET JIMYHbIEC MPOJAKH) —

1.6 Public Relations -

Omeemul:

1. UudpopmanimonHoe cooOIIEHUE, UITU npecc-penu3 B IeYaTHOM

MepuoIndecKoM n3aanuu (razere) o 10-1meTHeM 100MIEH KOMITAHHH;



2. IIpsimast moutoBas pacceuika «llepcoHabHOrO MPEeIOKEHUS - KPEAUTHOM
peBosibBepHOU KapThl banka BTb 24;

3. IIpecc-xkondepenuus ¢ npuriamenueM npeacrasutenein CMU no nosoay
OTKpPBITHS (huivana KOMIIaHUY;

4. Pa3zmMelenue pexiamMbl HOBOTO Tapuda cCOTOBOIO onepaTropa Ha IMIUTOBBIX
KOHCTPYKLHAX pa3Mepom 3 Ha 6 M. Ha TOPOJCKUX YJIUIIAX;

5. [Inakar, pekaaMupyromuii TOBap U pa3MEIICHHbI B TOProBOM TOUKE, e
ATOT TOBAp MPOAAETCH;

6. [Ipogaxu o kaTaioram (pacchlika KOMIAaHUEH KaTajJoroB MpeajiaraeMbiX
TOBApOB M0 aJAPECHOMN Oa3e KIUEHTOB);

7. YakoBKa-KOMIUIEKT COMYTCTBYIOIIMX TOBAPOB MO JILITOTHOM IIEHE B
TOPrOBOM TOYKE;

8. Pa3Menienre MMHUIKEBOM CTaThU B ra3zete « BaaauBocToOK»;

9. Pa3mernienue pekJiaMHbBIX POJIUKOB O yclIyrax KOMIIaHUHU Ha BUACOMaHHO
Ha F'OPOJICKOM ILIOIIA/IH;

10. CrioHCcOpcKast IeSITebHOCTD (BBIIEICHUE JEHEKHBIX CPEJICTB Ha
IIPOBEJAECHUE CIIOPTUBHOIO MPA3THUKA);

11. PacnpocTpaHeHHEe KOCMETUKU TOPTOBBIM ar€éHTOM Ha JOMY WJIW Ha
BalleM pabodyemM MecTe;

12. Pa3menenne o0pa3ioB TOBapoB (KPEMOB, IIIAMITYHEH U T.J.) B )KEHCKHX
KypHaiax;

13. TlpoaBumxeHHE U MPOAAKH TOBAPOB UEPE3 TEIEeMara3uHbl Ha KaHaje
TEJICBUACHUSI;

14. ToBap npennaraercs Mo HU3KOM 1I€He UM OECIUTATHO B KAYECTBE
ITOOIIPEHHUS 3a MMOKYIIKY IPYroro ToBapa;

15. JlemoHcTpanus pekiiaMHbIX OuI-poiaukoB (15-30 cex) Ha TenekaHale
CTC;

16. Yyactue «/lanbppIOTEXIIEHTpa» B TPOMBIIIUICHHON BBICTABKE C IEIBIO
3aKJIFOYEHHS JOTOBOPOB Ha MOCTABKY M MOHTa)X pblOONEepadaThIBAOIIETO
000pyI0BaHUS,

17. Ucnonp3oBanue AUCKOHTHBIX KapT C HAKOIIMTCIbHBIMH CKUJIKAMU



18. [IpoaBuxkeHUe U NPOAAKHU TPOTYKIIMH 0 TeJIePOHY WU TEIEMAPKETUHT;

19. IlpenocraBnenue TOProBoi ToUke 0OOPyIOBaHUS C PUPMEHHON
CUMBOJIMKOM MPOU3BOIUTENS;

20. Opranuzanus npa3aHuKa Ha IUIOMAAN ropoja no nosoay 10-netHero

OOUIIEST KOMITAHUH.

Tect k Teme 10

1. K @pynxyusam meneddircepa no MapKemuney He npuHsamo OmHOCUMDb...

A. TIOATOTOBKY CMET M pacueToB ce0ECTOMMOCTH TOBapa

B. cOop u orieHKy pbIHOYHOHN HHGOPMATTIH

C. KOHTPOJIb M ONITUMH3AIUIO0 COBITOBOM CETH

D. moaroTroBky CMET M pacXoJIOB IO MapPKETHUHTY

2. B epynny mpaouyuonnsix pacxo0o8 Ha pexiamy, NOKpPbl8AeMbIX U3
O10021cema omoena MapKemuHea KI4am pacxoosl Ha...

A. tpemun

B. crpaxoBbie B3HOCHI

C. THpaxupoBaHHE MPANC-TUCTOB

D. TenedonHbIC pa3roBOpbI

3. K nocmosinubim 3ampamam Ha mMapKemune, KOmopwvlie 00ecnevusaom
00WYI0 NOOOEPIUCKY MAPKEMUH2080U CLYIHCObL NPeONnPUAMUsL 0OLIYHO OMHOCAM....

A. ormnaty yciyr peKJIaMHBIX areHTCTB

B. 3apabotHyro miaty nepconana

C. omiaTy KOHCYJIbTAaHTOB M 9KCIIEPTOB

D. pacxofsl M0 U3roTOBIEHUIO CYBEHHPOB

4. K cmpamezuueckum 3a0a4am MapKemun2080t 0esamenrbHOCmuy OMHOCAM ...

A. opraHu3anuio TOBAPOABUKECHUS

B. axTuBM3aImio 1e10BON aKTUBHOCTH

C. ompeneneHre MPUHITMIIOB BBIX0/Ia HA PHIHOK C HOBBIM TOBapOM

D. opranmzamnuio pexjaaMbl ¥ CTUMYIHPOBAHUSI TIPOTAK

5. [locmosinnas, cucmemamuieckas npo8epKa U OYeHKa NPoyeccos 8

obacmu mapkemuHaa npeocmasisem cooou ...



A. KOHTpPOJIb MapKETHHIa

B. MapKeTHHTOBbIE HCCIICTIOBAHUS

C. cTparermveckoe MIaHUPOBAHUE MAPKETHUHTA

D. pa3paboTKy MapKEeTHHTOBOM CTpaTeruu

6. Compyonux cayacovl mapkemunea, 8 0053aHHOCIMU KOMOPO20 8X00UM
paspabomxa pexnamol unu PR-coobwenuil, exnouas cyenapuii, cio2am, 3a20106KuU,
3aHuMaem OOJIHCHOCMb ...

A. nuzaiinepa

B. xonwupaiitepa

C. KOHCyNbTaHTa

D. umumxMmeiikepa

7. K ocHo8HbiM 3a0ayam NIaGHUPOBAHUS 8 MAPKemuH2e He NPUHAMO
OMHOCUMDb

A. TmporHo3upoBaHUE Pa3BUTHS (PUPMBI

B. ananu3 KOHBIOHKTYpPHI TOBAPHOI'O PHIHKA

C. usyueHue (MHAHCOBBIX BO3MOXKHOCTEH (PHUPMBI

D. pa3paboTky mjiaHa MapKeTHHTa

8. Vkaorcume naubonee npeonoumumenvhviii Memoo onpeoenenus 3ampam Ha
Mapkemune npu no0xooe K NiaHupo8aHuI0 « CHU3y 68epx»

A. Meton npenenbHON TPUOBLIN

B. Ucxons us 1iesen u 3aaau

C. Meron nporeHTa OT Mpoaax

D. Merton nporieHTa OT MPUOBLIH

9. Cambimu OuHaMUyHbIMU U SUOKUMU SBISIOMCSL

A. XKectko hopmann3oBaHHBIC TIIAHOBEIE CUCTEMBI

B. ®opmann3oBaHHBIC IJITAHOBBIE CHCTEMBI

C. Cnabo popmanm3zoBaHHEIC

10.K kakomy muny KOHmMpOIA MApKemuHea OMHOCUMC MAPKEeMUH2O0B8bLIL
ayoum

A. KoHTpoJb TO/IOBBIX TIJIAHOB

B. KoHTposib npuObUIbHOCTH



C. KoHTpoab 3¢ heKkTUBHOCTH

D. Crparernyeckuid KOHTPOJIb

11. B kaxom mune xonmpous mapkemunza npuHuMaem yiacmue
MAPKemuH208bli ayoumop?

A. KoHTpoIb TOJIOBBIX IJIAHOB

B. Kontponb npubsuibHOCTH
C. KouTpoab 3¢ hexTuBHOCTH
D

Crparernyeckuii KOHTPOJIb

TecT k Teme 11

1. Heoocmamkom, kakozo muna opeaHu3ayuoHH020 NOCMPOEHUs]
MapKemuH20801 CyxHchbl OAHKA A6NAEMCA Y3KAA CREYUATUZAYUS NO
MexXHOI02U4eCcKol O1U30Cmu yciye U OUCKPEemHbILL Xapakmep yciye,
npedocmasiaemvlx 0OHOMY KIUeHMY ...

1. ®yHKIIMOHANIbHAS CTPYKTYpa

2. 'eorpaduueckast CTpyKTypa (IMBU3NOHHAS)

3. ToBapHas cTpykTypa (IUBU3UOHHAS)

4. PeiHOYHAs CTPYKTypa (IMBU3MOHHAS )

5. MartpuuHas CTpyKTypa (aJanTuBHas)

2. Hedocmamkom, kako2o muna opeaHu3ayuoHHo20 NOCMpOoeHUs
MApPKemuH20801U CysHchbl OAHKA A8/15eMCsl 8bICOKASL KOHQIUKIMHOCTb, M. K.
COMPYOHUKU YACMO OKA3bIBAIOMCS 8 O8OUHOM NOOYUHEHUU U He MO2YM PA30eumy
KOMnemeHyuu.

1. ®yHkuMOHAIbHAS CTPYKTYpa

2. T'eorpaduueckast CTpykTypa (IUBU3MOHHAS)

3. Toapnas cTpyKTypa (IUBU3UOHHAS)

4. PpIHOYHAS CTPYKTYypa (IUBU3UOHHASA )

5. MarpuuHnas cTpykTypa (agantTuBHas

MHOI"'OBAPUAHTHBIE BOITPOCHI

3. Vkaosrcume gpopmuvi opeanuzayuonno-ynpagieHyecko2o noCmpoerus

npeonpusamus



QYHKIHOHAIBHAS CTPYKTYpa
JIMBU3MOHHAs CTPYKTypa
CummMmeTrpuyHas CTpyKTypa
IlenTpanu3zoBaHHas CTPYKTypa
AJlanTUBHAs CTPYKTypa
. Ykaorcume npeumywecmea QynKyuonanbHou CmpyKmypol nPeonpusmusl.
[ToBbImIaeT opraHU3allMOHHYIO0 THOKOCTD
Ctumynupyer Ae10BYI0 aKTUBHOCTD
YMenblaeT n1yosupoBaHue QyHKIMA U TOJTHOMOYHM
CoxkpaniaeT BO3MOKHOCTb KOH(DJIUKTOB

YJ'Iy‘IIIIaCT HCIIOJIB30BAHUC PCCYPCOB

1
2
3
4
3)
4
1
2
3
4
5
5. Vkaosicume neoocmamiu pyHKYUOHANbHOU CMPYKMYPbL NPEONPUSIMUSIL.
1. VBenuuuBaeT BO3MOKHOCTh KOH(MDIUKTOB
2. CHmwKaeT opraHU3aluOHHYI0 THOKOCTh
3. Pacrer xonu4ecTBO ypOBHEH yIpaBIeHUs
4. IInoxo cTUMyIUpYeT NeJI0BYIO AKTUBHOCTh
6. Ausuzuonnas cmpykmypa modxcem Oblmb OPUEHMUPOBAHA HA. ...
1. TIponykTsi
2. IloTpebuteneit
3. KonkypenTon
4. Teppuropuu
5. lleneByro ayaIuTOpPUIO BO3AEHCTBUS
7. Vraoicume npeumywecmea OusuU3sUOHHOU CmMpPYKmMypvl NPeOnpusmus.
1. HUckmrouaet nyonmupoBanue QyHKIIHMA
2. KonmenTtpamus ycuinidi Ha 9YeTKO OINpPEAeICHHOM 00BeKTe (moTpeduTere,
MIPOJYKTE, TEPPUTOPHH )
3. YcuieHue KOHTPOJISI HAJl UCTIOTh30BAHUEM PECYPCOB

4. Tlo3BoisieT COKpATUTh 3aTPaThl HA YIPABICHUE

8. Vkaosicume nedocmamiu oueuzuonnoi cmpykmypui npeonpusmus.

1. Homyckaer ny0nupoBaHue QyHKIHMN U MOTHOMOYUI



2. YBeIMUYMBAET 3aTpPaThl HA YIIPABJICHUE
3. Her BO3MOXHOCTH KOHIEHTPUPOBATH YCUJIMS HA YETKO OMpPEACICHHOM
o0BeKTe
4. CHmXaeT KOHTPOJIb HaJl UCIIOJIb30BAaHUEM PECYPCOB
9. Vkaowcume munwr aoanmugnvix cmpykmyp.
1. IlpomyxroBas
2. IlpoektHas
3. MarpuuHnas
4. KoHrioMmepaTuBHasI
5. TeppuropuanbHas
10. Vkaowcume npunyunvl opeanuzayuu MapKemuH2080u CIyiHcovl
npeonpusimusi.
1. Teorpaduueckuii
2. OrpacneBoit
3. Tosaphsiii
4. JlokaJbHBIH
5. PbIHOYHBII
11. B meopuu mapkemunea cmpameauieckuii niaH MapKemuHea
xapaxmepuzyom cledyroujue YmeepicoeHus.
A. Hanpagnen Ha hopMyIHpOBaHUE CTPATETUYCCKUX IIEJICH U CTpaTeTHid
B. PaspaGareiBaercs Ha 3-5 neT
C. PaszpabartpiBaeTcs Ha 101
D. JetanbHO OTpaxaeT HOMEHKJIATYPY MPOYKTOB, 00bEMBI TPOU3BOJICTBA,
U3JIEPKKH, IICHBI U IPYTOe
12. B meopuu mapxemuHea nOHAMuUIO «01004cem MapKemunaay
coomeemcmeyiom ciedyroujue OnpeoeeHus.
A.CocraBHas 4acTh CTPaTErM4Ye€CKOro IjiaHa OpraHu3auu
B. JlokymMeHT, oTpaxkaronuii IiIaHOBbIE BETUINUHBI JOXO/IOB, 3aTPaT U
MpUOBLUIA OpPraHU3aluU
C. IoKyMEeHT, OTpa’KaroIIHii MPOTHO3UPYEMBIC BEIMUUHBI CIIPOCA, TOJTH

PBIHKA, IEH KOHKYPEHTOB



D.CocraBHas yacTh (pa3zen) miaHa MapKeTUHra OpraHu3aluu

13. B meopuu mapxemunea QyuKyuu opeanu3ayus MapKemured Ha
npeonpusimuy 6KIouaem ...

A.DopmupoBaHHE KOMIUIEKCAa MApKETHHTA

B. Pa3znenenue 3aga4, mpaB U OTBETCTBEHHOCTH COTPYIHUKOB MOIpa3AelICHUs
MapKeTHHTa

C.IlocTpoeHue U COBEpIICHCTBOBAHUE OPTaHU3AIMOHHON CTPYKTYPBI
MapKeTHUHTa

D.Ananu3 opraHu3alliOHHON CTPYKTYpPhl MapKETHHTA

14.0Onpedenume nociedogamenbHOCHb 0eUCMBULL NPU OP2AHU3AYUU Omoed
mapkemunea 6 pupme (1,2,3,4):
a) pazpabomams 00AHCHOCMHbBIE 00SA3AHHOCMU 0J151 COMPYOHUKO8 0moena
6) cocmasumuv npoexm WmamHo20 pacnucanus 0jisi Omoeia MapKkemuned
8) onpedenums OpeaHU3aAYUOHHYI0 CIPYKMYPY YAPAGILeHUsi 0moeila MapKemuHaa
2) evla8UMb PYHKYUU MapKemuHea 0Jis1 pupmbvl

A. B, T,a,0

B. 1,B,0,a

C. a,0,B,T

D. 6,a,1,B

15. Yemanosume coomeemcmeue

1.Crpareruueckoe A. OpHEHTHPOBAHO HA YTOUHEHUE, KOPPEKIIUIO, TOMOJTHEHUE U

IUTAHUPOBAHUE KOHKPETH3AIUIO CTPATEr U

2.Taktuueckoe B. PearupoBanue Ha popc-MakopHbIe 00CTOSTENBCTBA,

IUTAHUPOBAHUE HEIITaTHbIE CUTYallU, U3MEHEHHS BO BHELITHEH 1 BHYTPEHHEH
cpene

3. Tekymiee (oneparuBroe) | C. OpueHTHPOBAHO Ha OMpeesieHne OOINX JTMHUNA JesITeNbHOCTH

MJITAaHUPOBaHUE NPEANPUATHS U XapaKTEPU3YETCs JOJITOCPOUYHOCTHIO

16. B xakux munax koHmposa Mmapkemunea npuHumaem yiacmue
MapKemuHe08blll KOHmpoJep (uncnekmop)?

A. KOHTpOJb rOJI0BBIX TIJIAHOB

B. KoHTposib npuObUIbHOCTH

C. Koutpoas 3¢ HeKTHBHOCTH




D. Crparernyeckuid KOHTPOJIb

OJIHOBAPUAHTHBIE BOITPOCHI

17. Illpumenenue moapHno2o NpUHYUNa K NOCMpOEHUIo cyxHcobl MapKemuHnea
yenecoobpasHo, Koeod...

A.  TIPOU3BOJUTCS IMIUPOKUN aCCOPTUMEHT TOBAPOB

B. MPOHU3BOJCTBO MPOAYKIIMU OOBEIMHEHO B €UHYIO TEXHOJIOTUYECKYIO
LETIOYKY

C. TPOU3BOJCTBO MPOAYKIIUU U COBIT HAXOJATCS B 3aBUCUMOCTH OT
0JIN30CTH UCTOYHUKOB CHIPhS

D. MPEINpUATHE OPUCHTUPYETCS Ha Pa3IUYHbIE CETMEHTHI OJTHOTO U TOTO
K€ TOBAPHOTO PHIHKA

18. Ilocmpoenue cnyscovbl Mapremunea no pelHOYHOMY NPUHYUNY
yenecoobpaszHo, Ko2oa npeonpusimue...

A.  BBIITYCKACT IIUPOKUH aCCOPTUMEHT MPOTYKIIUU

B. CIEUUAIU3UPYETCs Ha BBITYCKE Y3KOTO aCCOPTUMEHTA MPOIYKIIUU

C. paboTaer Ha pa3IUYHBIX PIHKAX, UMEET JIEJI0 C Pa3HBIMU
PEINOYTeHUSIMH MOKYTaTenen

D. paboTaeT Ha pa3IMYHBIX CETMEHTaX OHOTO U TOTO YK€ TOBAPHOTO PhIHKA

19. B cnyuae, koeoa npeonpusmue pabomaem HA pA3IUYHBIX PLIHKAX MUPQ,
yenecooopaszHa ciedyowan Opeanu3ayUoOHHAs CMPYKMypa cyiHcovl MapKemuHea

A.  (yHKIIMOHATBHAS

B. peruoHajIbHas

C. ToOBapHas

D. CMeIaHHas

20. Jlocmourncmeom (hyHKYUOHATBHOU CIMPYKMYPbl YIPAGLEHUS.
MApPKEMuH20M 56711emcsl

A. xoopauHanus pabOThl Pa3IMYHBIX HAMPABICHUN U TPy

B. cnenuanuzanus Ha 00CIy>)KMBAaHUU KOHKPETHOTO PhIHKA

C. Oonee rmy0okoe MOHMMaHUE TTOTPEOHOCTEN MTOKyNATENeH B 3aBUCUMOCTH

OT crielu(UKU peruoHa



D. mpocToTa 1 BO3BMOXHOCTb SICHO OUEPTUTh KPYT 00s13aHHOCTEMN
COTPYIHHUKOB

21.Cpeou munos op2aHu3ayUuOHHbIX CMPYKMYP CAYAHCObL MaApPKemunea He
HPUHAMO BbLOEIAMD ...

A.  DKOHOMHYHBIN

B. (pyHKIMOHAIbHBIN

C. TOBAapHBIA

D. PEruOHaJIbHBIN

22.Hedocmamxom cuyocObl Mapkemunea polHOYHO20 MUNa A6IAEmcsl. .

A. Hwuszkas cebecTOMMOCTb COJAEPKAHUS CITYKObI

B. KOHKYpPEHIUS MEXIY (DYHKIIMOHATBbHBIMU y4aCTKAMHU

C. TOJHBIA MAPKETHHT KaXKJIOTO TOBapa

D. nyOnupoBaHue (PYHKIMH COTPYTHUKOB

23. Jlocmouncmeom cuyocObl Mapkemunea mogapHo20 muna s6J7sAemcs. ..

A. TIPOCTOTA yNpPaBICHUS

B. IOJHBIA MapKETHHI Ka)JI0Tro TOBapa

C. O/JHO3HAa4YHOE ONHCAaHUE O00S3aHHOCTEN KaXKJI0T0 COTPYAHUKA

D. BO3MOYHOCTb (DYHKIIMOHAJIBHOH CleNMaIN3aluu COTPYAHUKA

24. Jlocmouncmeom cuysHcobl MapKemunaa pblHOYHO20 MUNA S6IAEHCA. ..

A.cocTaBiieHUE 10CTOBEPHBIX MPOTHO30B PAa3BUTHS PhIHKA

B. monHbIi MapKeTHHT KaXXJI0ro ToBapa

C. byHkumoHanpHas CrieluaIn3ays MapKeToJI0TOB

D.mmpoxuii Kpyr 00s13aHHOCTEHN OJTHOTO COTPYIHHUKA

Keiic-3agaun
Mo JUCHUIInHe «KMapKeTUHI0OBOE yIIPaBJIeHHEe»

Keiic-3a1auya 1 UnenTugukanusa KOHUENIUH YIPABJICHUSI MAPKETHHIOM
(MAO)
BriGepute coObITHE M3 MPUBEAECHHOTO MEPEUHs, COOEPUTE JTOMOIHUTEIIBHYIO

uHpopMalMI0 1O HEMYy, UICHTUPUIUPYITE KOHILIEIIIIUIO  YIIPABICHUSA



MapKETUHIOM, MPOSIBICHUEM WM NPEIBECTHUKOM KOTOPOM JaHHOE COOBITHE
ABIIAETCS, 0OOCHYHTE CBOE MHEHHE.

Knrouesvie cobbimus u oamot

— 1998 r. OcnoBana kommnanusga DNS (Digital Network System) u oTkpsIT
nepBblii Mara3uH Bo BriaauBoctoke. JIo 3TOro OCHOBaTeiau 3aHUMAIKMCh TOJIBKO
o0cTy>)kKUBaHHEM KOPIOPATUBHBIX KIUEHTOB (cOopka u mpoaaxa IIK, cucremuas
MHTErpaunus), Ho mnocie nedonra peniu nNepeopueHTUPOBATHCS HA POZHUUYHYIO
toprosmo. Ha nauano 2015 roga cets HacuutbiBaer 6osiee 940 marazunoB B 350
roponax Poccun, 1lITab-kBapTHpa KOMIanuu HaxoauTcs Bo BianuBocroke.

— 1852 r. Apuctun BycuKO OTKpBIBAE€T NEPBBIA YHHUBEPCAIbHBIN Mara3uH
«Au Bon Marche». Mmenno bycuko n300pes coBpeMeHHbIE TEXHOJIOTHH COBITa,
32 HUCKIIIOYEHHEM CaMOOOCITyKMBaHUS (YHUBEpCAJIbHBIA Mara3uH TOBAapOB IS
KEHIIMH, JIeJICHUEe TOPTOBOM TUIOIIAAN HAa CEKIIUU, [ICHHUKHU, PACTIPOIAKH).

— 1880 r. M3oOpereHne Koka-KOJbl, CTaBIIEH camMoOi MOIIHOW TOProBOM
MapKOW B MHUDE.

— 1869 r. IlosiBnenue B CIIIA mnepBbIX peKIIaMHBIX areHTCTB «Bates»,
«Ayer», «J. Walter Thompsony. Bce 3tu areHTcTBa CYHIECTBYIOT 10 CHX IIOP.

— 1905 r. Ilepsoie kypchl o mapketunry B CIIIA (Bo ®@paniuu obyueHue
MapKETUHTy Hadajao npoBoauTcs ¢ 1965 r. B Bricuieit komMepueckon mikoje, B
Poccun ¢ 1988 r. mepenmoAroroBka 1o cCHenuaibHOCTH «COIUATIMCTHYECKUN
mapketuHr» B MUHX um. [Inexanosa)

— 1926 r. B CIHIA Obputa opranu3oBaHa HammoHandpHas —accoIHAIIMs
MapKeTHHTa M PEKJIaMbl, Ha OCHOBE KOTOPOW B JajbHEHIIEM OBLJIO CO3/1aHO
AMepukaHckoe OOIIEeCTBO MapKeTHWHTa, TiepernMeHoBaHHoe B 1973 1. B
AMEpUKaHCKYI0 accouuanuio Mapketunra (AMA).

— 1930-e roabr Co3nanue B CIIIA UucturyTa «Gallup», mepBoro macTHTYTA
COLIMOJIOTUYECKHUX OIPOCOB.

— 1930-e roasl Co3maHue JOMMKHOCTH «OpeHA-MEeHEKep» (YIpaBIsSIOMni

TOProBoii Mapkoii) kommanueit «Procter $ Gamble» B L{uniuaaTy.



— 1948 r. [Ilpodeccop TapBapackoro yHuBepcutera Heiin bopaen
dopmupyeT Mmonenab komiuieke mapketunra (1960 Jx. MakxKaptu ommchiBaeT
Mojenb B padbote "Basic Marketingy)

— 1950 r. OTkphIBaeTCs nepBasi CeTh CyNnepMapKeTOB CaMOOOCTYKUBaHUS BO
®paniun «Maison du Savony» («/lom MbuTay), coznanHas M.bepthbe.

— 1963 r. B CIIIA Pansd Henep nybnukyer kHury «OmnacHa Ha JIH00OM
CKOpOCTH» ¢ KpuTHkKoW aBromoOmieit «General Motorsy. Dra kHura neria B
OCHOBY Pa3BUTHUS IBUKEHUS 3aITUTHI MPAB MOTPEOUTEIICH.

— 1963 r. «Carrefour» otkpsiBaeT nepBbiii runepmapketr B CeHT-)KeHEeBbEB-
ne-bya 6mm3 [Tapuxka.

— 1968 r. IlosBneHue Ha (paHIy3CKOM TEJIEBUJICHUH PEKJIaMbl TOPrOBOI
MapKu

— 1970-e roawl. Pa3BuTHE MOJUTUKK CETMEHTAIIMM pPHIHKA U TIOSIBIICHUE
MOJINTUKY TTO3UITUOHUPOBAHUS (TOBOBI HEOOXOIMMOCTH CETMEHTUPOBAHUS PhIHKA
npuBoaut Beane 1987, Dibb 1998, Greenberg 1989).

— 1990 r. coznanue Bcepoccuiickoil (BCeCOr3HOM) accounalui MapKEeTUHTa
— BAM (nepssiii nipesunent —I.I'. AGpamumBmin) mociie pasBaia COBETCKOTO
coro3a PAM — Poccuiickasi acconuaiusi MapkeTHHTa (IepBbIi Mpe3nueHT —A.A.
Bpasepman)

— 1994 r. C nosiBieHreM mepBoro BeO-Opayszepa MosaiC HaunHaeTCs 3I0Xa
MapketuHra B lHTepHere.

— 2000 r. Beictpoe pasutee npoekroB CRM.

— 1981 r. b. bymc u M. burtnep npemiarator MmoAenb 7P 1isi MapKeTUHra
yciyr (Process - Bce mpoueaypbl, MEXaHU3MbI, BUJIBI AESTEIHbHOCTH, HEOOXOIUMbIC
s okazaHus yciyru, Physical evidence — ¢wusmyeckoe moka3aTeNbCTBO
OCYULIECTBIICHHS YCIIYTH WM MaTE€pPUATbHbIE CBUJIETENILCTBA)

— 1990 r. b. JlaittepOopH mnpennaraeT MoJeib KoMIuiekca Mmapketunra 4C,
opueHTupoBaHHyio Ha peiHOK B2C (Consumer want and needs - moTpeOHOCTH U

HYKbI oTpeduTens, Cost to satisfy - pacxoner norpedurens, Convenience to buy



- yno0cTBO mpuoOpereHus mnpoaykta , Communication are the catechism —
KOMMYHUKAIIUN)

Keiic-3agaya 2.1 MopenupoBanue LENOYKH NOTpedMTE] e KOMIIAHUM,
onpejejieHde THNA TMOKYNATeJbCKOI0 NOBeJeHWs] M ONUCAHHMEe Mpolecca
NPUHATHSA PeICHHUs MOKYNKHU A HHAUBUAYAJbHBIX noTpeduTenein (MAQO).

Ha npumepe onHOil U3 HMKE MEpeYUCICHHBIX Kommanuii B2C BBINIOTHUTH
CIEIYIOIIUE NEUCTBUA:

1.CmozmenupoBaTh LEMOYKY MOTpeOUTeNed KOMIAHUM U YKPYIHEHO
chopMyIHpOBaTh UX MOTPEOHOCTH.

2. VYkazarh THUI TOKYNaTEIbCKOTO TMOBEACHUS JJISI WHIUBUIYaTbHBIX
norpebuteneid mo AByM moxaensiMm (mo moaenu ['eHpu Accenss U Mo dYacTtoTre
MOKYIIKH /yCHJIMSI HAa TTIOMCK MH(POPMAIIUN ).

3.Pa3paboTaTth Mozenb Mpolecca NPUHATHS PELICHUS O MOKYIIKE I KaXI0h
IpyNIbI IOTpeOUTENEH U YTOUHUTH COJIEPKaHUE KaXI0ro dTarna.

4.Pa3paboTaTh CIIMCOK BOIMPOCOB JIJIsl TIIyOMHHBIX HHTEPBBIO, LIETBI0 KOTOPBIX
ABJISIETCS U3YUYECHHE MpoLecca NPUHITUS PELIEHUS O MOKYTIKE.

5. CdopmynupoBaTh HMHTEpECYIOUIUME MOTPEOUTENsI CBOICTBA TOBapa,
YCTAaHOBHUTH 3HAYMMOCTD (BEC) Ka)XJ0r0 M3 HUX, BHIOpATh IIKATY OLIEHKH CBOMCTB
KOHKPETHBIX MapoK TOBApOB, MPEIVIOKUTh aJIrOPUTM  pacyera OTHOLICHHUS
(cyxaeHus, IpeANOUYTEHUA) K Pa3IMYHbIM MapKaM TOBapOB.

Cnucok xomnanuu B2C:

— 000 "Xnebnsiit lom" ¢ mas 1999 r. Bxoaut B rpynmny kommaauii OAO
«Bmanxmneb»-  KOHAWTEPCKHE  WM3ACNUAS U CJIOCHHBIE  3aMOPOXKCHHBIC
nosry(haOpUKaTHI.

— OAO «BnagnBOCTOKCKMH MOJIOYHBIM KOMOMHAT» - ¢ 1998 r. onun us 37
nepepadaThIBaONIUNX 3aBOA0B « BuMM-buiib-Jlanny.

— 00O «Patumupy.

— Topro.as cetb «Yccypurickuii banb3zamy.

—  OAO «IIpumcoroank.

— OAO «Mobuibnbie TeneCuctembr» Mukpopernon Jlansauii Boctok.



— Kpenutnsiii notpedburensckuii koonepatus «KpeauTHsiid coro3 Poguna

Keiic-3agaua 2.2. OmnpepgejieHne cOCTaBa «3aKyNOYHOIO LEHTPa»
KOpHopaTuBHbIX nokynarejei (MAO).

Ha nmpumepe onHON W3 HIKE MEPEUUCICHHBIX KommaHuii B2B BbIMOTHUTH
CIEYIOIIUE AEUCTBUA:

1.CmozmenupoBarh I1ENOYKY MOTPEOUTENed KOMIAHUU U YKPYIHEHO
chopMyIupoBaTh HX MOTPEOHOCTH.

2. OnpenenuT TUN 3aKyNKW JIJI KOPIOPATUBHBIX MOTpEOUTENed NMPOAYKIIUU
KOMITIaHUU.

3. Pa3paboTath MoJienb poLiecca MPUHATUS PELICHUS O MOKYIKE JIJIs KaX 101
IpyHIbl NOTpeOUuTenei u yTOUHUTH COJEp KaHUe KaXJI0ro dTara.

4.Pa3paboTaTh CIIMCOK BOMPOCOB JIJIsl TIIyOMHHBIX HHTEPBBIO, LIETBI0 KOTOPBIX
ABJIIETCS M3yUEHUE Mpoliecca MPUHATHUS PEIICHHS O MOKYIIKE.

5. Ompenenuth cocTaB (pOJiM) «3aKyIMOYHOTO IIEHTPa» KOPIOPATUBHBIX
noKymarenen Juisi MPOAYKIIMH BEIOpAaHHOW KOMIIAaHUU

Cnucok xomnanuii B2B:

—  OAO «/lanspsiOTexiieHTp» ocHOBaHO B 1939 roxay, u B HacTosIee Bpems
ABJISIETCS OCHOBHBIM mpeanpustueM JlanpHero BocToka, NpOeKTUPYHOUUM U
IPOU3BOJIAIIMM TEXHOJIOTHYECKUE JIMHUU /IS CYyJIOBOM U OeperoBoi nmepepaboTKu
PBHIOBI 1 MOPEPOTYKTOB.

— 00O «Banany - (ToproBoe 000py/1I0BaHUE W aBTOMATH3AIIMs) HHTETPaTOP
0 MPOrPaMMHOMY U allapaTHOMY OOECIEUYEHUI0 TOPTOBBIX MPEINPUITHIL.

— Pexknamuoe arearctBo «News Outdoor».

— CynopemonTtnsiii 3aBox  OAO «Boctounas Bepds» (1o 1994 roma —
BnanuBoCTOKCKUI Cy10CTPOUTENBHBIN 3aBO).

— JlabHEBOCTOYHOE MapKETHHTOBOE areHTCTBO «Femark».

Keiic-3amaya 3.1 MakpocerMeHTHPOBAHHE PBIHKA JAaJbHEBOCTOYHOM

komnanuu (MAQO). Hwxke npencraBieHa KpaTkas CIpaBKa 110 HECKOJIBKUM



JanbHeBOCTOUHBIM KoMmnaHus. st onHOM w3 HMX (WM BbBIOpaTh U3 CHUCKOB
komnanuit B2C u B2B) nocnenoBatenbHO BBITOTHSIIOTCS CIASAYIONIUE JEUCTBUS.

1. Onpeoderumv 6a306viti pbIHOK KOMHNAHUU 6 MepMUHAX 0aA3080l
nompebonocmu, a He mosapa. YKPYINHEHHOE ONpeacsieHue 0a30BOro phIHKA
OMHUCAaHO B MUCCUM KOMITaHWH, B VIHTEpHET HAlTH OMMCaHWE MUCCHUU KOMIIaAHUH,
MpOaHAIN3UPOBaTh (POPMYITUPOBKY 0A30BOrO PBIHKA, B Ciiydyae HEOOXOAUMOCTHU
IIPEIIOKUTH CBOM BapHUaHT.

2. Konyenmyanuzayus 6azoeoeo pvinka. CHopMyaupoBaTh TpH MapameTpa
(Tpu MEpEeMEHHBIX) JIJII CUCTEMBI KOOPAUHAT U MOCTPOUTH TPEXMEPHYIO MATPHUILY
JI. Diibenna, uaeHTUPUIIMPOBATH BLIOOP KOMIAHWU - PHIHOK TOBapa, PHIHOK
pelIeHUs WA OTPacib.

3. Uoenmughuyuposams cmpameeuro oxeama 6a306020 PbIHKA KOMIIAHUU U
apryMEHTHPOBATh CBOM BBIOOD.

Kommnanus 1. TK «Ciama»?

I'pynma kommnanuii «Cinasaa» (SLAVDA GROUP) cerous - 3T0 JUHAMHYHO
Pa3BUBAIOLIMICA KOHIJIOMEPAT MNPEANPHUATANA MO MNPOU3BOACTBY SKOJOTHYECKU
YUCTOM NMUTHEBOM U MUHEPaAIbHOU BOJbI HAa JlanbHeM Boctoke Poccun.

Hnghopmayus o cocmaee epynnvi konanuii.

Jlns  ympaBiieHHs TPYNION NpeanpusaTaid ObUla CcoO3/1aHa  YIpaBJIsSroIIas
KOMIIAaHUS - QJMHUHHUCTPATUBHOE TOJpa3jelieHne, OOBbEIUHSIONeEe MPSIMBIX
PYKOBOJIMTENEH, CO3MaHHOE JUIsl OCYIIECTBICHUS YIPAaBICHUECKUX (QYHKIUN
B rpynne koMmnanuii «CiaaBaay.

3aBon «CnaBma», ocHOBaHHBIM B 1996 romy, oOnagaeT yHHKaIbHBIMH
TEXHOJOTUSIMH IPOU3BOJICTBA NIUTHEBOM BOJBI B uepTe ropona Bragusoctoka. B
MPOU3BOJICTBE HCHOJB3yeTcsl Boaa u3 HaneXIuHCKON CKBaXKHHBI, KOTOpast
HaxOJIUTCS B 3alIOBEJJHOM pailoHe, U CKBAXXMHBI HA TEPPUTOPUHU 3aBOAA.

3aBox «Ckut», ocHOBaHHBIM B 1994 romy — »9TO BHU3WTHAsA KapTOYKa

Jleco3aBOJCKOTO TOPOJCKOTO OKpyra, a mpOAyKIMs 3aBojla — TOPJOCTh

2 SLAVDA GROUP / OpummanbHelii caiiT komnanuu [D1eKTpoHHBIH pecypc] Pexum moctyna:
http://slavda.test135.ru/



IIpumopckoro kpas. HOBbIM NpPOU3BOACTBEHHBIM KOMIUIEKC 3aBOJa BBEICH
B dKcruryaranuio B 2009 rony.

Cnyx6a nocraBku Boasl OOO”Bonomnan” paboraer ¢ 2003 roga. Komnanus
OCYIIECTBIISIET JOCTABKY BOJABI Ha 1OM U B ouchl B 11 1 19 nuTpoBBIX OYTHUISX B
r. BnaguBoctoke u B r. XabapoBcke M uMeeT O(pULUATIBHBIX TUCTPUOBIOTOPOB B
ropoaax [Ipumopckoro kpasi: Aprem, ¥ ccypuiick, Jleco3aBock, JIyueropck.

00O Crpoii-Cepuc. OcoO€HHOCTBIO 3TOM  KOMIIAHMU B TpyMIe
KOMIIAHUH SIBIISIETCSA CTPOUTENILCTBO  HOBBIX  OOBEKTOB UM COOPYXKEHHMH ISt
POU3BOJICTBA, & TAK)KE 3aHUMAETCSl CTPOUTEIBbHBIMU pabOTaMHU U KallPEeMOHTAMHU
CTOPOHHHUM 3aKa3urWKaM B OCHOBHOM B JIec03aBOJICKOM pailoHeE.

bpenovt  komnanuu  SLAVDA GROUP: Slavda, IlImakoBka Nel,
Momnacteipckasi, Mensexxka, Hanutkun Monacteipckue, Taexnas Pyce, Grink,
City Drink

Hcemopuueckas cnpasxa.

1989 ron — Havasio UCTOPHUU CO3JAHUS TUPEKIUU CTPOSIIETOCS KOMILUIEKCA IO
NPOU3BOACTBY JKHMIKHX MOIOIIMX CPEACTB, a I[O03KE OJHOTO W3 KpPYIHBIX
OpeANpUATUI NUIIEBON MpoMbluieHHOCTH B [IpumopckoMm kpae OO0 «CnaBaay.

1994 roxa - 3aBepHIMIIOCH CTPOUTEIBCTBO 3aBojAa «CKHUT» IO MPOU3BOACTBY
MUHEpaabHOU BOAbI «MOHACTBIPCKAs» U aCCOPTUMEHTA HAIIMTKOB HA €€ OCHOBE,
MOCTPOGHHOTO BOJIM3M  CaHATOPHO-KYPOPTHOW 30HBI KupoBckoro paioHa
[Tpumopckoro kpas.

1996 rTom - B KpaeBOM IIEHTpPE IOCTPOEH 3aBOJA 1O MPOU3BOJACTBY
HETra3UpOBAHHOM M Ta3MpPOBAHHOW MHHEPAIbHOM cTonoBol Boabl B I1IDT-
OyThLIKaX, BIIOCJIEICTBUY MOJTy4YnBIIel Ha3BaHue «CraaBaay.

2003 ron - co3gaHa coOCTBEHHAs ClIy>k0a JOCTaBKH BOJABI HA JIOM U B O(PUCHI
— OO0 «Bopomnan», a Takke TPAHCIOPTHO-JIOTUCTUYECKass KommaHus CKUT-
Tpanc-cepBuc.

2004 rox - OOO «Ckut» BhIMTpal TEHAEP HA MPABO IKCILTyaTallMHd y4yacTKa
Mengexuii [IIMakOBCKOro MECTOPOKICHUS

2005 rox - oopazoBana komnanus «Cnasaa-Tpaia», KOTOpast KOOPAUHUPYET

paboTy AUCTPHUOBIOTOPOB U 3aHMUMAETCS MIPOABIKECHUEM TTPOTYKIIHH.



2009 ronm - pacmMpeHO OEUCTBYIOIIEE MPOU3BOACTBO «CKHT»: 3amylleHa
HOBasi MPOM3BOJCTBEHHAs JIMHMS 3aBOJa - €JUHCTBEHHAas eBpoIencKas
KoMILIeKkcHas Juaus Ha JlansHeM BocToke ¢ mogoOHOM MPOU3BOIUTENBHOCTHIO.

Komnanus 2. 000 «Comnepe-Jlanbnuii BocTox»®

SOLLERS-[ansauii  BocTok — nmepBbli aBTOMOOWJIBHBIM  3aBOJ B
[IpumopckoM kpae, 3anmymieHHbIH 29 nekaOps 2009 roga u co3maHHbli  Ha Oase
oOankpotuBlierocs «J/lanpzaBoga». Ero mnpou3BOACTBEHHbIE MOUIHOCTH Ha
JnaHHBIE MOMeHT coctaBistor 35 000 aBromoOuneidt B roxa. Bxoautr B rpynmy
Comnnepc.

Ha npennpustum  npoM3BOAMTBHCS — LIMpOKash  JIMHEHWKa  KOpeHcKux
BHEJIOPOKHUKOB SsangYong U SMOHCKUX KpOoccoBepoB U cenaHoB Mazda. B 2012
roagy o0bem mpousBojacTBa Beipoc Ha 30 % mo cpaBHenuto ¢ 2011 rogom u
coctaBuii 32 773 aBTOMOOUIIEH.

[IpoexToM Takxke MpeayCMOTPEHO CO3/IaHUEe MPOU3BOJICTB aBTOKOMIIOHEHTOB,
KOTOpbIE 00ecreyaT BBICOKYIO CTENEHb JIOKAIU3AaIMH BBITyCKaeMbIX aBTOMOOUIIEH.

[TpuHnun paboThl NpeAnpUATHs IPEICTABICH Ha PUCYHKE .
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Pucynoxk 1 — [Ipunimn paGoTsl IpeAnpUsITHS
Cobupaercs aBTOMOOWIIb Ha 3aBOJIE. TpaHCHOPTUPYETCS MO MOPIO A0 Iiexa
pazbopku. B 1iexe paszbopkm pasOupaeTcs Ha 3amyactd (KoJjieca, JBHUTATENb,
maccu). 3am4acTd TPaHCHOPTUPYIOTCS Ha 3aBoJ MO cOopke. 3aBojJ MO cOOpKe
cobupaeTr aBTOMOOWIIb. ABTOMOOWIH OTHPABISACTCA IO JKEIE3HOW JIOpore 0

nunepa. Jluiep oTaaeT aBTOMOOUIIb MOKYTIATENo.

¥ 000 «SOLLERS-/Tansuuit Boctok» / OpunmansHblii caiiT koMnanuu [DneKTponHbIi pecypc] Pexum
nocryma: http://www.sollers-auto.com/ru/about/structure_sollers/Sollers_DalVostok/


https://ru.wikipedia.org/w/index.php?title=%D0%A1%D0%BE%D0%BB%D0%BB%D0%B5%D1%80%D1%81-%D0%94%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%92%D0%BE%D1%81%D1%82%D0%BE%D0%BA&action=edit&redlink=1
https://ru.wikipedia.org/wiki/%D0%94%D0%B0%D0%BB%D1%8C%D0%B7%D0%B0%D0%B2%D0%BE%D0%B4

Ha npennpustiu nOpou3BOAUTCS BBIIYCK HE BCEX THUIIOB KY30BOB
(BHEIOPOKHUK, KPOCCOBEP, CEaH) U HE JIJIsl BCEX CETMEHTOB PhIHKA (aBTOMOOWIIH
cpeanero kiacca). OTCYTCTBYIOT OIOJKETHbBIC U aBTOMOOMIIN Kitacca “JIrokc”.

Komnanus 3. 000 «I'no6an-Tpanc»

Okcnenuropckas komnanus OO0 «I'noban-TpaHc» cyliecTBYeT Ha PhIHKE C
2009 roma. B TOT rox pBIHOK MEPECTpavBajiCsA, B TOT IEPUOJ BO3HHKIA
NOTPEOHOCTh B AIKCIMEAUTOPCKUX Yycayrax. Kommnanuss mMena 2 HampaBiieHUs -
Ka0oTakHbIe HerabapuTHBIE IPy3bl U KOHTEWHEpHBIE nepeBo3ku. Ha npoTsxeHnn
BCEro BPEMEHU KOMITAHMSI MTPOJIOJIKAET Pa3BUBATHCS - HA PHIHOK MPUXOAST HOBbIE
AKCHEAUTOPHI, KOHKypeHIus yBenuuuBaercss (oxosno 180-200 kommnaHuid,
npeararonx KCIeIMTOPCKUE YCIyTrd TOJILKO Ha phIHKE BraguBocToka), 4To
CWJIBHO BJIUSIET HA JESATEIBHOCTh KOMITAHUM U €€ LIEHOBYIO MOJIUTHUKY.

00O «I'noban-TpaHc» ABIAETCS YHUBEPCAIBHON B 00JIACTH SKCIIETUPOBAHUS
U TPAHCHOPTUPOBKM  TPY30B  pa3IUYHBIMM  BUJAMU  TpaHCIoOpTa B
JNATbHEBOCTOYHOM PETHOHE. DKCIEIUTOP — OPraHU3aToOp TOProBO-TPAHCHOPTHOM

oricpanu U ABIACTCA CBA3SYIOIIMM 3BCHOM MCKAY 3daKA3YMKOM U OTIIPABUTCIICM

(pucyHOK 2).
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Pucynok 2 — MecTo sKkcrieiuTOpa Ha PhIHKE IPY30IePEBO30K

PBIHOK TpaHCHOPTHBIX YCIYT B HACTOSIIEE BPEMSI MOYKHO Pa3JeIUTh HA TPHU
YPOBHS:

- MOKynarenu (3aKa3yuMkv) TPAHCIOPTHBIX YCAYr -TPy300TIPAaBUTENH,
rPY30I0JIy4aTeN U IPYy30BIaICIbIIbl;

- DKCIEAUTOPBI, SBJISIOIIMECS TIOCPEIHUKAMH, HO B TO K€ BpeEMI

OpraHu3yromc u KOHTPOIUPYIOMHC JOTUCTHUCCKYIO ICIIb JOCTABKHU I'PY30B;



- TNEpEeBO3YMKHU U NPEANPUATUS TPAHCHOPTHON UHPPACTPYKTYPBHI.

Y KOMIaHUM HaJa)XXEHHbIE CBSA3U C OCHOBHbIMU mnoprtamu JIB peruona,
MOPCKHMH NEPEBO3YNKAMHA U MHOTOJIETHUM ONBIT 10 JOCTaBKE T'PY30B MO3BOJISAET
€l rapaHTUPOBATh CBOUM KJIMEHTAM:

- KQUECTBEHHBIN U HAEKHBIN CEPBUC;

- YECTHOCTb Y YHCTOTY IMAPTHEPCKUX OTHOLICHUN;

- penieHue JoObIX MPOOJIEM MO MEPEBO3KE U IKCIETUPOBAHUIO TPY30B;
- BBIIIOJIHEHNE MTOCTABJIEHHBIX 3a/1a4 TOYHO U B CPOK.

Komnanus TeCHO cOTpyIHMYAET ¢ TAKUMHU opranuzanusamMi, kak: 'K @PECKO,
BiianuBOCTOKCKUM TOProBelii MOPT, BlaauBOCTOKCKHMNM MOPCKON KOHTEHHEPHBIN
tepmuHal, JluHug-nepeBozunk ~ MCC,  Kele3HOAOPOKHBIM  MEpPEBO3UYMK
«TpancKonrernep».

Komnanus npennaraet KJIMeHTaM TaKue YCIYTHU, Kak:

- Opranu3zanus nepeBo3Ku rpy3oB.;

- TpancnioptHast 06paboTKka KOHTEHHEPOB;

- [lepeBo3Ka aBTOMOOMIIBHBIM TPAHCTIOPTOM;

- [lorpy3ka u pasrpy3ka rpy3os;

- JlesiTenbHOCTh (hPaXTOBBIX areHTCTB U AKCIIEIUTOPOB;

- BHemHeskoHOMUYecKas JeATeNbHOCTD.

Cnucok xomnanuii B2C:

— 000 "Xneo6nsiii fom" ¢ mast 1999 r. Bxoaut B rpynmy komnanuit OAO
«Brnagxneb»-  KOHOUTEpCKHE  M3JeNUs U CJIOCHHBIE  3aMOpPO’KEHHBIC
nory(haOpuKaThI

—  OAO «BnanuBOCTOKCKHI MOJIOYHBIH KOMOMHATY» - ¢ 1998 r. omnu u3 37
nepepadaThIBAIOMIMX 3aBO0B «BuMM-buiis-Jlanm»

—  Toprosas cetb «Yccypuiickuii banp3zam»

—  OAO «IIpumcordoank»

—  OAO «Mob6unsabie TeneCuctembr» Mukpoperuon [lansauii Boctox

Cnucox xomnanuii B2B:

— TpancnoptHas rpynmna «Fesco»



— IBS — koMnanusg-pa3paboTUyuK NpOrpaMMHOI0 00ecreyeHus sl TOProBbIX
HPEaNPUATUI

— OAO «/lanbpblOTEXUEHTP» SABISAETCA OCHOBHBIM INpeanpuatrueM [lanbHero
BocToka, MNpOEKTUPYIOIUM M TPOU3BOISIIUM TEXHOJIOTMYECKUE JUHUHU IS
CyZI0BOM U OeperoBoii mepepadboTku pbiObl U MopenpoaykToB (http://drtc.su/)

— Cynopemontnbiii 3aBosi OAO «Boctounas Bepds» (m0 1994 roma —
BnaauBoCcTOKCKHIA CyAOCTPOUTENBHBIN 3aBO)

— I[&HBH@BOCTO‘IHO@ MapKeTI/IHI‘OBOC arenTcTBO «Femark»

Keiic-3amaua 3.2. Iloctpoenne kapt nosunuonuposanusa (MAQO)

[Ipy KOCBEHHOM MOJAXOJE TOCTPOCHHS KapT BOCIPHUSTHS TOPTrOBOW MapKH
ucnoiib3yercsa MHorogakropHas moaens Gumodeiina-Pozendepra (Tabnuua 1).

A= Z Wi*Xi

I'te A — oTHOIIEHKE PECTIOH/IEHTA K UCCIIeyeMOil mpolieme;

N — KOJIMUYECTBO aTpuOyTOB (CBOMCTB) TOBApA;

Wi - BaKHOCTb (3HaYMMOCTh) CBOMCTBA Il PECIIOH/ICHTA;

Xij - BOCIPUHHMAEMBbI YPOBEHb MPUCYTCTBUS 1-0T0 aTprOyTa.

Tabmuma 1 — Bompoc B Buze cemantuueckoro muddepenimana Y. Ocryma «Yait mapku Jay

Kaxxkercd Bam ....»

I'panwdmHbIe Tpagaum cemanTnueckuit muddepenman Y. Ocryna I'parmumnbie
CBOMCTBA -5 -4 1-3 -2 -1 |0+l |+2 | +3 | +4 | +5 rpajanyu
CBOWCTBa
Apomat crna0brit f Apomar
CUJIBHBIN
JHoporoit vaii (BIC.IIeHA) *’\ Henoporoit qait
...... =3
Herepnkuii Bkyc /* Tepnkuit BKyc
HenpusatHeiii BKyC (KHCITBIA, */ [IpusTHBI,
TOPEITBIiA) BKYCHBII

1.HeoOxoaumMo MOCTPOUTH JBE KapThl MO3UIHUOHUPOBAHUS: OJHY U3
JIBYXIIEPEMEHHBIX KapT BOCHPUSITUS TOPTOBBIX MAPOK 4asi (KPEMOCTh/TEPIKOCTh)

1 OOIIyI0 KapTy MO3UMLUOHUPOBAHUS ¢ 0000weHHbiMU Kpumepusimu (BKYCOBbBIC




XapaKTEepUCTUKH, HEBKYCOBBIE XapaKTEpUCTUKH). JlaHHBIE [JI1 MOCTPOEHUs
IpeacTaBiieHbl B Tabauue 2. (s mocTpoeHus KapT MCIOIb30BaTh MHCTPYMEHT
CO3JIaHMsI TOUSUHBIX nuarpamm B Excel.

BaxHocTh  paccuMTaHa  Kak =~ cpeiHee — apu(PMETHUEeCKOoe ~ OTBETOB
PECIIOHJIEHTOB, ISl OLIEHKH YPOBHS MPUCYTCTBUS aTprOyTa B MapKe MCIOIb3YyEeTCs
gonpoc 6 6ude, KOTOPBIA MO3BOJIAET IPHU IOMOIIM OJHOTO BOIIPOCA PACKPBITH

OICHOYHBIC 3HAUYCHHA HCCKOJIbKHUX HCCIICAYCEMbBIX CBOICTB.

Tabnuma 2 — JlanHble A1 TOCTPOEHHUS KapThl BOCIIPUATHUS MapoK dast

No | CaoiictBa Wi - BaXXHOCTb BocnpranMaeMsblii ypoBEeHb PUCYTCTBUS CBOMCTBA (aTpUOyTa)
qas (3HAaYUMOCTB) pectiorieHToM (-5 10 +5)
aTpuoOyTa Lipton Greenfield Jay
1 12 |3 |4 |1 |2 |3 (4 |1 |2 (3 |4

1. Heskycosslie xapakTepuctuxu Beero 1
1 | Apomar 0,3 +3 (0 (42 -1 |0 |-1 |+1 |45 |-3 [+2 |+4 | O
2 | Lena 0,5 +2 |-1 |+1 |-2 |-5 |+1 |+3 |+4 | -4 | +4 | +3 | +2
3 | Iger 0,2 +3 (-3 [-2 |-1 |-1 |[+2 |+2 |43 |-2 |43 | +2 | +1

2. BxycoBrie xapakrepuctuku Beero 1
4 | Tepukocts | 0,3 +2 |-2 |-1 |0 +1 |42 | +1 | +4 | +1 | +2 | +1 | +2
5 | Kpenocts | 0,2 +3 |-1 |0 -1 | +2 [ +3 [ +2 | +3 | O +4 | +2 | +1
6 | Bxyc 0,5 +5 [+1 (-1 | +1 | +1 | +1 |+4 |45 |-1 |45 |+3 | O

[Ipumep BHeEmIHEro BUJa OJHOIEPEMEHHOM KapThl MO3UIIMOHUPOBAHUSA IS

TpPEeX MapoK 4asi (TePIKOCTL/KPENOCTh) MPEICTABICH HAa PUCYHKE 3.

KpenocTtb
c

=)
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3

Greenfigld
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Pucynoxk 3 - BHemHuii Bujy 0JHONIEpEMEHHOMN KapThl MO3ULIMOHUPOBAHUS

(TepIKOCTH/KPETOCTh) IS TPEX MAPOK yasi

Keiic-3anaua 3.3. IIpoBeaenne PEST-ananun3za makpocpens! 1 TpyNIibl

komnaumnii «Mmnepus medeam» (MAQO)

Jlist mpoBeieHUs aHaIKM3a HEOOXOIMMO MOCIIEIOBATENBHO BBIITOJIHUTD
CIEIYIOIIME NEUCTBUA:
- O3HAKOMHTBCSL C TPEACTaBICHHON HIKe HWHGOpMaAUe O KOMIIaHUH,

coOpaTh IOMOJHUTENbHYI0 HH(pOpMaIuio B IHTepHET;

- BBICTYIIUTh B KauecTBe dKCIepTa, CHOPMyIUPOBATh (PAKTOPbl MaKPOCPEIbI,

BIUAOIIKUC Ha HOI[O6H]'::IC KOMIIaHMHW, BHCCTH HX B Ta6JII/I]_Iy 1,

OLCHUTD

HanpaBJICHUC BIHWAHHWA, BECPOATHOCTL HACTYIINICHUA U BA)KHOCTb KAXKIO0T'O Q)aKTopa

JUIS. KOMIIAHUM;

- MPOCUUTATh O0IIee BIMSHUE MAKpOCPEIbl, B TOM YHWCJIE B pa3pese rpyr

(dakTopoB;
- chopMyIUpOBaTh BBIBOJABI O XapaKTepe BIUSHUS MaKpoCpedbl Ha
KOMIIaHHIO.
Tabmuma 1 - PEST-ananmus
I'pynma Onncanne Omnacuocts/ | Ouenka Onenka O6mee
(dhakTopoB coObITHs/ BO3MOYKHOCT | BEPOSITHOCTH Ba)KHOCTH BIIMSHHUE Ha
(hakTopa b COOBITHS (dakTopa uiu KOMII.
-/+ or 1 70 100 COOBITHS 4 *5 +3Hak 3
Ikana 1-10
1 2 3 4 5 6
[TonmutHueckue 1.
2.
3.
Oxonomudeckue | 1.
2.
3.
ComnuaabHbBIE 1.
2.
3.
TexHonoruuecku | 1.
2.

€




Hngopmayuss o komnanuu. «Vmnepus wmebenw» - mOpeycneBaromias
KOMIIaHUSA, KOTOpas CTPEMUTCS 3aHATh JHUAMPYIOUIEE IOJOKEHHE Ha PpPhIHKE
Mebenu [[anbHEeBOCTOYHOrO peruoHa MOoCpeCTBOM PACIIUPEHUsI TOPrOBOM CETH U
MPEVIOKEHUSI TOTpEeOUTENsIM  acCOPTUMEHTa, HaumboJiee OTBEUAIOIIETO UX
oxxuganusM. IMeHHo Tak chopMyaupoBaHa ee MapKETUHIOBasl LIETb.

I'pynna kommanuit «WUmmnepuss medenn» — 3-i cnoco® TOPU3OHTAIBHOU
UHTETpallid C CO3/JaHMEM YIpPABISIIOEH KOMIIAHWH, KOIZa HEBO3MOXKHO
oobenunnth Back Office u  Front Office, xaxnplii U3 y4acTHHUKOB TPYIIIIbI
ABJISIETCSI CAMOCTOSITENIbHBIM IOPUUYECKUM JIUIIOM.

KoMmanust ycmemHo pa3BUBaeTcsi, pacimupsisi po3HWYHYyr0 ceTb (59
MeOenbHbBIX Mara3uHoB mno JlaneHemy Boctoky) m  o0benuHeHHOe MeOenbHOe
npou3BoJcTBO «JIOM», paboras ¢ Iy4dmiMMu MeOEIbHBIMH TMPOU3BOAUTEIIAMHU
(Bcero 160 mocrasmukoB o Poccun u 6omee 40 — 3a pyoexom).

B xommnanum tpympsrcs OGonee 1500 corpynnukoB. ['nmaBHOe mpaBuIio
KOMIIaHUU: MeOellb T0HKHA OBITh pa3HOOOPA3HOM, KaUYeCTBO - BRICOKHUM, a IIEHBI —
JIOCTYIHBIMU JIJIs TIOKYIIATENeH CO CPeJHUM JOCTaTKoM.*

Hcropuss pa3BuTHA pPETrHOHAJIBLHOM  YCICMIHOW KOMIIAHUHM  OCOOCHHO
UHTEPECHA, T.K. OHA MO3BOJISIET MPOCIEAUTh PEATU3YEMbIE CTPATETHH Pa3BUTHUS
KOMIIAaHUHU, KOTOpPbIE IMO3BOJWIM €H JOOUThCA yclexa Ha JOCTAaTOYHO BBICOKO
KOHKYPEHTHOM pbIHKE [IpuMopckoro kpas, a renepp u Bcero Jlansaero Boctoka.

B mHacrosimee BpeMs KOMIMaHWsI TPEACTaBICHA TOPTrOBBIMH OpeHIaMu
«mmepust  mebenn»,  «A30yka  meOenm», «Hapomnele  KyxHU» |
MPOU3BOJACTBEHHBIM  oOBeauHeHueM  «JIOM»y»,  ympaBieHwe  KOTOPHIMHU
OCYHIECTBIISIET  ympaBisitolas kKommnanus. Jlanee mpencraBiieHa — CTAaThs
Anekcanapsl [lannnoBoi, onyonukoBaHHas B 2012 roay B xxypHane «MeOenbHbIN

Ou3HECY.?

4 Vimniepust MeOeIH: ynpaBIIsiolas KOMIIaHUs [ DIeKTPOHHBINH pecypc] : opuIraIbHbIi CaiiT. - 2IeKTPOH. 1aH. — BiaguBoctok, 2015. —

Pexxum moctyma : http://impermebel.ru

5 Hanwunosa, A. mnepus mebemu: 20 et cycrs / Mebenbublit 6uznec. N 9 (114). 2012. [DnekTpoHHBIiH pecype] : 0hULIHaTbHBIN CaiT. -
9NEeKTPOH. daH. — M., 2012. — Pexxum mocryma : http://www.promebel.com/ru/headings/?articlelD=10960
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Janunosa A. «HUmnepus mebenuy 20 nem cnycms.

[Ipoiias nBaaUATWIETHUM IyTh, BJIAJAMBOCTOKCKAs CETh CTaja OJHUM U3
KPYIHEHIIUX CETEBBIX UTPOKOB B CBOEM PETHOHE.

B Havane Hosi0ps nmpuMOpCKON po3HMYHOM KommaHuu «MMmepust mebdenn»
ucnonHuinock 20 mer. CoObITHE OTMEYaNoCh Ha MUPOKyr Hory. ChHayana,
B paMKax KOPIOPaTUBHOTO ciéra, KomiekTuB «mnepun» noasén odiiue uToru
20-netus, a Ha CIEeAYIOUIUH 1eHb KOMIIAaHUs IPUHUMAJa NapTHEPOB-TIOCTABIIUKOB,
KOTOpBIE CheXaNMCh BO BlIaMBOCTOK U3 caMbIX pa3HbIX POCCUMCKUX TOPOIOB.

«Mmnepust mebenu» — oaHa M3 KpynHelmmx ceredt JlanbHero BocToka.
B aktuBe komnanuu — 54 meOenbHBIX MarauHa. TOproBbie MIOMIAIKU PadoTaroT
B [IpumopckoM u XabapoBckoMm Kkpasix, AMypckoil u CaxaJMHCKOM 00JsacTsXx,
a HeJIaBHO KOMITaHMsI BBIIIA HA MEOENIbHBIN phIHOK peciyonnku Caxa.

Ceroguss «Wmmepusi MebOenu» pa3BUBAeT TPU PO3HUYHBIX (dopmaTa —
mebOenbHble Marazunbl «MMnepus mebenn» u «A30yka meOenn», a TakKe CeTh
crienuanu3upoBaHHblx cryauii  «Haponusle kyxHu». Ilo nBym mnociegHum
TOPrOBBIM MapKaM KOMIaHUS 3aIyCTUiIa PpaHdyail3uHTOBBIN TPOEKT.

— MpbI 103TanlHO MEHSEM TaKTUKY MOBEAEHHUS Ha PhIHKE, — PacCKa3bIBaeT
komMmepueckuit  gupektop  «Wmmepun  mebenmm» Urops  UyboB. —Craguu
SKCTEHCUBHOI'O POCTa CMEHSIOTCA MEpPUOJaMU HHTEHCHUBHOTO pa3BUTHs. Tak,
10 2010 roga MBI aKTHBHO TIPpUPACTAIM TEPPUTOPUSAMH, 3aTeéM Ha HEKOTOPOE
BpEMs MPHUOCTAHOBWIM DKCIAHCHUIO, 3aHJIUCh OTJIAJKOW  OINEpallMOHHBIX
IpoLeccoB U cepBuca. lMmeHHO TOrAa, HampUMep, OTKPBUIM LEHTP OOydeHus
nepcoHana. XoOpomIO TOATOTOBHUBIINCH K JaybHeWmeMy pbiBKy, B 2011-
2012 rogax 3amyctuiu eni€ 16 Toproeeix Touek 1o Jlansaemy BocToky.

OTkpbIBasi HOBBIE Mara3vHbl, KOMIIAHUSI HE OOXOJUT CBOMM BHUMAaHHUEM
JEVUCTBYIOIINE TUIOMIAKH.

— Xouy cka3atb, 4yTO Ha J[anpHEM BocToke BbICTpamBaeTcsl Ta )K€ MOJEIb
MOTPeOJICHHsI, YTO U B IPYTUX POCCHMCKUX pernoHax. Ecim Ha 3ape phIHOYHBIX

OTHOILIEHUM TOProBisl Mja OyKBAJIBHO C KOJEC U HE HY’)KHO OBUIO HMMETh




KpynmHO(OpPMATHBIX TOPTOBBIX TOUYEK, TO Celyac Ha MEPBbIM MJIaH y MOKynaTenen
BBIXOJIUT AKOHOMHMs BpemeHU. Jltogu uayT Tyaa, riae MOTYT HalTH OodbIIoi
ACCOPTUMEHT. MBI yUUTBIBAEM 3Ty TE€HACHLMIO. [IpOoCiaenuB HCTOPHUIO pPa3BUTHUS
Hallleil KOMIIAHWM, Bbl YBUJIUTE, YTO HA CMEHY MAJIE€HbKMM Mara3uHaMm pailOHHOTO
TUTIA NPUXOJAT OonbliMe TUIomanku. HemaBHO MBI OTKpbUIH  (hJITarMaHCKUN
MarasuH «A30yka MeOenn» IUIOMAAbI0 5 THICAY «KBaJIpaToB» B YCCypHIACKE.
Ha nocturaytoM ocTaHaBIUBaTHCS HE cOOMpaeMcs, MOJyMbIBaeM OO OTKPBITUU
NECSITUTHICYHNKA BO BiiannBocToke.

3a mocJIeTHE HECKOJIBKO JIET KOMIIAHMSI CEPbE3HO OTKOPPEKTHPOBAJIA CBOIO
ACCOPTUMEHTHYIO MOJIUTUKY, YACTUYHO OTKA3aBIIMCh COTPYJHUYATh C MECTHBIMU
IPOU3BOUTEIISIMHU MSITKOW U KOPITYCHOU MeOeu.

— Ham ypanoce goroBoputThest ¢ deaepanbHBIMU  POU3BOAUTEISIMU
00 o0béMax wuneHax. Celuyac MbI aKTUBHO  B3aUMOJICUCTBYEM  C IyJIOM
KaJIMHUHTPAJICKUX TMpou3BoauTenei, dadpukamu «Anmaz» u «Tpufl». HenaBHo
HavyaJld  HapammBaTh O00BEMBI  C «YdameOenbio». B mpuHiune, TroTOBbI
paccMaTpuBaTh MPEUIIOKEHNS U IPYTUX aJ€KBATHBIX [TOCTABIIUKOB.

OTmedy, 4YTO K UHCIy BaXKHEWIIMX KPUTEPUEB BbIOOpa TMOCTaBIIMKA
«/IMriepum» MBI OTHOCHUM LEHY U Ka4eCTBO MPOAYKIMU, YCIOBUS U CEPBHUC,
TO €CThb HAAEKHOCTh M CTAOMIBHOCTH IMOCTAaBOK. BaKHBIM (akTopom sBIsETCS
1 JIOSTTBHOCTh KOMIIAaHUN-TTPOU3BOAUTENEH, oOecrieunBaromias 100pble OTHOIICHHS

MCIKAY ITOCTABINUKOM M IMTOKYIIATCJICM.

[lo cBOMM TOProBEIM MapKaM KOMIIAHHUS 3alyCcTH/a (paHuYal3HHTOBBIN
npoekT. MHOrokpaTHo oOmnpoOOBaHHAsi KOHUEMLHS OTKPBITUS M YCHEIIHOTO
(GYHKIIMOHUPOBAHMSI PO3HUYHOTO MarasMHa TIOJT W3BECTHOW TOPTrOBOM MapKOu
OCHOBaHa Ha MpUHUHUNAX (ppaHyaiizuHra. B nanHom ciydyae kommnanus «mMnepus
Mebenm» — ¢paHdaitzop (mpaBooOiamaTenp) MepeaaeT APYroMy JHIy WA
KOMITaHUH (TIOIB30BaTEN0) — (PpaHuaii3y 1ENOCTHYIO Ou3HEC-cCUcTeMY («Ou3HEC-
dopmar»), BKIOUAOMYI0O B ce0S TOProByH MapKy, MOW3aliH, CTaHIAPTHI
KOMIIAaHUU, METOJbl YyNpaBJICHUS, MAPKETUHTOBYIO TIOJUTHUKY, OOydYeHUE

IICPCOHAJIa U TaK AAJICC.




OO6meMupoBas cTaTUCTUKa U Oosiee ueM BecoMbliid (¢ 1992 roxa) onbIT Haliei
KOMIIaHWUHU, CBHUJIETEIBCTBYIOT O TOM, YTO KOMMEPYECKHUHA PHUCK IMPU OTKPHITHU
MPEeANpUsATUsS Ha OCHOBE (PpaHuUaii3MHra ymeHblaeTcs 4-5 pa3 Mo CpaBHEHUIO C
«OOBIYHBIM» HE (PpaHIIU3ZHBIM IPEANPUATHEM.

B rpynny KoMmaHuii BXOOUT BHUPTyaJbHbI MeOENbHBI Mara3uH, Ha
CTpaHUIIaX KOTOPOTO 3asBIsETCs, YTO «A30yka MeOenun» — 310 (enepaibHas ceTh
MeOeIbHBIX CYNEpPMAapKETOB, IMpeajararoniasi OrpOMHBIM BbIOOp MeOenu st

Bamiero aomMa 1o ASMOKpaTUIHBIM IICHAM.

Keiic-3amaua 5.1 Haentuduxanus peajusyeMbIX CTpaTeruii pocra
ceteBoil komnanum «Mmnepus Medeamw» (MAQO)

Ha ocnoBe wHdopMammu o0 KOMIAHWU, TPEACTABICHHONW  HUXKE,
UJACHTU(DHUITUPOBATh CTpaTeruu pocta. B pamkax BBITIOJHEHUS Keic-cTaau
HEO0OXO0IMMO TIOCIEI0BATENIBHO BBITIOJHUTD CIIEYIOIINE 1eUCTBUS:

1. M3yuuth npeioxkeHHy0 HHHOPMAIIHIO O KOMIIAHUU

2. Bpienurth CyHIeCTBYIONIME U IUIAHUPYEMble €IMHUIIBI Ou3Hec-nopTdens
KOMITAaHU U

3. Hcmonp3ys wMomenb  pa3BUTHS — «ToBap—pblHOK» WM.  Ancodda,
KJIacCU(UIIUPOBATH CTPATETUU PA3BUTHS, UCTIONH3YEeMbIe KOMITAHUEH.

4, JlakoHW4HBIC (DOPMYITMPOBKH IEHUCTBHH KOMIIAHMH OG(OPMHUTH B BHJIC

MaTpHIIbl — BHECTH UX B Ta0uUILy 1.

Ta6muma 1 — Marpunia Urops Aucodda s uaeHTUGUKAIMN cTpaTeruid pocta

Twun ToBapa Twun ToBapa
Tum psiHKa I'pynma crparerwuit 1 I'pynma ctparerwuii 2
Tum psiHKa I'pynna crparerui 3 I'pynna ctparerwuii 4

Hcxoonas ungopmayus o komnanuu npedcmasiiena 6 Ketic-3aoave 3.3




Keiic-3amaua 5.2 IIpoBenenue noprdebHOr0 aHAJIM3A ISl NIPEANPUSITHS
(MAO)

Hcxoonas ungopmayus. PaccmatpuBaeMblii MSICOKOMOUHAT SIBJISIETCS OJTHUM
U3 JIUJIEPOB  MsiconepepadaThIBaOIIEe MPOMBIIIIEHHOCTH PEruoHa, He uMmes cebe
paBHBIX [0 TEeMIaM MOJEPHHU3ALUU MTPOU3BOACTBEHHOMN 0a3bl U 3 (PEeKTUBHOCTH
KanuTajioBioXeHuil. JlaHHble 171 MpoBeneHUs TOPTQPETHLHOTO  aHalu3a
MIpe/ICTaBIICHbI B TabIULE 2.

Tabmuma 2— JlanHbie T TPOBEIcHUS IOPTQEITLHOTO aHa3a U (popma JyIs 3a0THCHUS

Cb | Pactudposk | O0bem IIpomaxwu tpex | Komn- Otnoc | JlmHamuka Junamux
E a CBE IIPOJaX CUJIbHEHMIIINX BO UTEIbH | IIPOJAXK a pbIHKa
3a roju, KOHKYPEHTOB, KOHKY | as TOBapHOM
MJIH. py0. | MuIH. pyO. peHTo | mous, TPYIIBI B
B % oTpaciu

peruona, %

1 2 3 4 5 6 7 8

Konbacsr 4200 4015/990/860 5 3

B | Komuenoctn | 2150 4300/3000/2200 | 3 1
IMonydpadpux | 1900 1850/800/450 9 7
aThl

D | MamTersl 560 2150/20001500 | 12 3

E | Cocucku u 1730 1730/1730/1600 | 9 19
capIenbKu

F | [pomykter 8 | 495 825/800/750 7 15

KCIIC

B pamkax ewvinonmenus  ketic-cmaou  HeoOXO00UMO — NOCA€008AMENbHO
BbINOJIHUMD ClledyIouue 0etCmeust.

1. ITpousBecT HEOOXOAMMBIE PACUETHI, PE3YJILTATHI BHECTH B CTOJOIBI 6 U §
TaOMHIBI2.

2. [TocTpouTs Bapuaruto marpuiiel BKI™ (HapucoBats)

3. Ompenenuty  mopThenbHBIE  CTpaTeTWH,  TO3BOJAIONIME  CO3AaTh
cOaTaHCUPOBAHHBIN MTOPTQENH MPOTYKIIHH.

[TopTdenpHas mMaTpuna pucyeTcs COIJIaCHO O0sA3aTEIbHBIM TPEOOBAHUSIM,

NpCaAbABIACMBIM K MaTpULIAM |




— IlognuceiBatoTcs OCH, Ha KOTOPhIX 0003HAYAIOTCSl TPaHUYHbIE 3HAYEHUS,
CpEIHssl JINHUA U LIEHA JeJICHUS

— Kaxnaplii 00beKT nMeeT OyKBEHHOE 0003HaUYEHUE, ONPEACIICHHBIN TUaMEeTp
U KOOpJAMHATHI, OOO3HAUYECHHbIE HA BEPTUKAIBHOW U TOPU3OHTAIBHOM OCAX
MaTpHIIbI

Keiic-3amaua 7.1 Onpenesienne napametrpos coObiToBOM cetu (MAQO).

VYkaxuTte napameTpbl CObITOBOM ceTH (PUCYHOK 1):

- JlinHa KaHana

- [Mupuna kanana 1 ypoBHs

- [upuHa kaHana 2 ypoBHs

- [upuna kanana 3 ypoBHs

- CyMMapHas KOHEYHas IIMpUHA KaHaja pacipeaesIeHUs

TTPOU3BOAUTEJIb

[Tpon3BOACTBO = IITAHUpPYyeMas IO PHIHKA I ?

Omnrosast
| | roprosus
(pernonanbHast)

7 7

OmnroBast
Il | Toprosusa
(mecTHas)

Q Q /A RVENAN
1| o &)%O% OO0 OO

A A 2 A A2 A2 A S A2 S AN
100 V¥¥¥ 150 Vi¥v 500 ¥y 100 (i 100 {3344 100 (o
200 300 100 300 250 100

[orpebnenne = paxrTuueckas qOJIs PhIHKA | ?

Pucynok 1 — Cxema cOBITOBOM CeTH MPeANPUATHS

Keiic-3agaua 7.2 IlocTpoenne kapt Toprosoix ¢gopmaros (MAQO)
HeoOxomumMo OTMETHTH TIOJNOKEHHE HAa KapTaxX CIEAYIOMUX TOPTOBBIX
dopmatoB: 1.Cynepmapker, 2.I'mnepmapker, 3. «Kom sHx xeppu», 4. Msrkwmii

nuckayHrep,S. XKectkuii quckaynrep, 6. Marasus y noma, 7. [IpoaykToBbIii OyTHK



KAYECTBO
OBCJYXXWBAHUS

Bricokoe

A

Hu3zkue Bricqkue
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CEIMEHTBI
NOTPEBUTEJIENA
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BhIcjunii

Cpefuuii ACCOPTUMEHT
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V3kuit Cpe juuit I upoxmit

D KOHONHUYHBII
¥ HUBIIUN
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Keiic-3axaua 9.1. MopenupoBanue CTPYKTYPHI KOMILJIEKCA
MapKeTHHI OBbIX KOMMYHHMKALUH npeanpusiTus omnpe/eJeHHOM
cnenuaau3zanuu (Ha Bo1oop cryaenra) (MAO).

CutyallMOHHOE 3aJlaHHe BBIJJACTCS WHIMBHUAYAJIbHO WIH TpYIIIE
Ciymiateneid. 3amura 3a1aHus MPOBOIUTCA B opMe KOJUIEKTUBHOW MPE3CHTAINH,
a pe3ynabTaThl HCCleNOoBaHUS OGOPMISIOTCS B BHue (aitia ¢ pacmmpeHueM
«.ppt». O0s13aTeNIbHBI CCHIIKM HA UICTOYHUKK UHPOPMAITMOHHBIX JAHHBIX.

B IMPOCKTC JOJIZKHBI HAWTU OTPa’>XCHUC OTBCTHI HA CIICAYIOIIKUC BOIIPOCHI:



- HCTOpHUYECKAasl ClpaBKa M OO0IIas XapaKTEpUCTHKA NPEANPUSATHS U €ro
MPOIYKIHUU;

- Tpynmbl neneBoit ayautopun (manee — I[A) u dopmynupoBka 1eneit
MIPOJBUKEHUS;

- CTPYKTypa KOMIUIEKCA MApKETHUHIOBBIX KOMMYHHUKALMN MpEeanpHUsITUs B
paspese BUI0B U (HopM npoABUKeHHs (0hopMIIsIeTCs B BUJE PUCYHKA);

- o0mias cTparerusi npoJBHKeHus B pazpese rpymi LA (odhopmisieTcs B Buae

TaOJIUIIBI ).

Keiic-3agaua 9.2. NnenTtudukanusa Moaead BJIHAHUA PEKJIAMBI,
peajJin30BaHHOI B PeKJaMHOM NPOAYKIHUM KOHKPETHOH CTpaHbl (Ha BbHIOOp
crynenra) (MAQ). CutyanmoHHOE 3aJJaHM€ BBIJACTCS MHAMBUAYAIBHO. 3allUTa
3a/1aHUs TIPOBOJUTCS B (OopMe KOJJISKTUBHOW TIPE3CHTAIIMU, a pe3yJIbTaThl
UCCe0BaHUS  O(POpMIIAIOTCS B Bujae daina ¢ pacimmpeHueM «.ppt».
O06s13aTeIbHBI CCHIIKM HA UICTOYHUKHA UH(POPMAIIMOHHBIX TaHHBIX.

B npoekTe 10JKHBI HAMTH OTpaK€HUE OTBETHI HA CJIEAYIOLINE BOMPOCHI:

- HaIITMOHAJIbHBIE OCOOEHHOCTHU PEKJIaMbl U 3aKOHOAATEILCTBA CTPAHBI;

- KpaTKasi CrpaBKa 10 IPUMEHEHHOW MO BIUSHUS PEKIIAMBI;

- apryMEHTHPOBAHHOE JI0Ka3aTEJIbCTBO HCIIOJb30BAHUS MOJCIH B pazpese

XapakTepa BIUsSHUS U KOHEUHBIX LIEJIEH.

Keiic-3agaua 9.3. Pa3zpaborka uMeHM Aisi NPOAYKUMH KOHKPETHOM
komnanuu (MAOQO).

Bapuanm 1. Kommanus OOO «/Ixeit Pyc» paspaborana u HauMHAET
MOCTaBKy Ha pbIHOK I[Ipumopckoro kpas cienyromeid TpoayKIUU (BO3MOMXHBI
BApUAHTBHI):

- oopozotl, saumuslil yar. KoMnanus MOXET NOTPATUTh HAa PEKIAMHYIO
KaMmaHuio (MHOOPMUPYIOMNKA BUJ PEKIAMbl) TIO TIPOJBUKEHUIO HOBOW MapKH B

MePBbIN TOJ1 2 MITH.PYO.



- oocmynHvlll no yewe  uyau. KoMmmanuss MOXKET NOTPaTUTh Ha
pEKIIaMHYI0 KaMIMaHuio (MHOOPMUPYIOMUA BUJI PEKIaMbl) MO MPOJBHKECHUIO
HOBOM Mapku B niepBblid 04 500 ThIC.pyo.

Buinonnume crneoyrowue oeticmeusi:

1. Onummure ueneBble CErMEHThl MOTPEOUTENEH W 1eJieBble TPYIIbI
BO3JIEHCTBUS (LENEBYIO AyJUTOPHIO), JaiiTe OOIIyI0 XapaKTepUCTUKY NPOAYKTa
(opraHonenTHYECKUE XapaKTePUCTUKH, YIIAKOBKA);

2. [Ipunymaiite He meHee 20-TH OPOCKHX 3alIOMHUHAIOIIMXCS Ha3BaHUU
MapKd MO YEThIpEM TEMAaTUYECKHUM IMOJISIM, MCIOJb3ys Mpolecc pa3pabdoTKH
UMEHH, 3aTeM BbIOepUTe 3 OKOHYATEIBHBIX BApUAHTA;

3. [IpunymaiiTe TiIaBHYIO HACK0 (CIIOraH) BCEM pPEKIAMHOM KaMMaHUM,
KOTOpasi KpaCHOM HUTHIO OYAET MPOXOJUTh Uepe3 Bce pekiiaMHble Meponpusatus (3
BapuaHTta). Harmpumep, nis yas Unanyc — «MHayCc — 9ail ¢ KpenkuM XapaKkTepoM»;

4, [Ipennoxure opuruHaibHbIE (GOPMBI MPOJABMIKCHUS] HA TIEPBBIN TOJ,

YTOYHUB (hOPMBI MEPOTIPUATHIA U CPEACTBA PACTIPOCTPAHEHUSI.

Bapuanm 2. Kommanus OOO «®abpuka MopoxkeHoro» paspaborana
HAYMHAET IIOCTaBKy Ha pBIHOK [IpuMopckoro kpas clienyromeid OpoayKIHH
(BO3MOHBI BApUAHTHI):

- 00po2oe, IIUMHOE MOPONCEHHOe (68 BbICOKOM YEHOBOM OUanazoue).
KoMmanust MOKeT mOTpaTUTh Ha PEKIAMHYI0 KaMIaHuio (MHOOPMHUPYIOIIUNA BU
pEeKJIaMbl) IO TIPOJIBUKEHUIO HOBOM MapKH B MEPBBIM roj] 2 MIIH.pYyO.

- MODOMNCEHHOE 8 HUSKOM U CpeOHeM yeHogom ouanazone. Kommanus
MOXXET MOTPATUTh Ha PEKIAMHYIO0 KaMITaHHWIO (MHPOPMUPYIOMINI BUI PEKIAMBI)
0 MPOJABMXCHUIO HOBOM Mapku B TiepBIid 01 500 ThIC.pyO.

Buinonnume cneoyrowue oeiicmeus:

1. Onuiure 1eneBble CEerMEHThl MOTpeOUTeNIed U 1EJIEBbIE TPYIIIbI
BO3JIEHCTBHS (IIEIEBYIO AyJUTOPHUIO), JalTe OOIIYyI0 XapaKTePUCTHUKY MPOMYKTa

(opranoyienTUYECKUE XapaKTEPUCTUKU, YIIAKOBKA);



2. [Ipunymaiite He MeHee 20-TH OpOCKHUX 3aMOMHUHAIOIIUXCA Ha3BaHUUN
MapKd TI0 YEThIPEM TEMAaTHUYECKUM IMOJsSM, HCIOJIb3ysl Mpolecc pa3padoTKu
MMEHH, 3aTeM BhIOEpUTE 3 OKOHYATEIBHBIX BAPUAHTA;

3. [IpuaymaiiTe TaBHyr0 Haeio (ClioraH) BCed pEeKIaMHON KaMITaHUH,
KOTOpasi KpaCHOM HUTHIO OYJIET MPOXOIUTH Yepe3 BCe PeKIIaMHbIe MeponpusaTust (3
BapUAHTA);

4, [Ipennoxure opuruHanabHbie (GOPMBI MPOJBHKECHUS HA TMEPBBIA TO/I,

YTOYHUB (DOPMBI MEPOTIPUATHIA U CPEACTBA PACTIPOCTPAHEHUS.

Keiic-3agaua 11.1. Onpenesenne THIIA CTPYKTYPbl MAPKETHHI OBOM

cay:xkoe1 (MAQO)

Bricimee pyKkoBoICTBO

| MapKeTHHT U pasBUTHE : i Ilentp 06padboTKN HHGOPMATHI |
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Bomnpoc 1. Ykaxure THII CTPYKTYPBbI YHIPaBJIeHUs 0aHKOM
1. @yHKIMOHAJIBHAS CTPYKTYpa
2. JIuBU3MOHHAsA CTPYKTypa

3. AJnantuBHasi CTPYKTypa
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Bomnpoc 2. YkaxkuTe THII CTPYKTYPBI YIIPABJIeHU 0AaHKOM

1.
2.
3.

QYHKIHOHAJIBHAS CTPYKTYpa
JIuBU3MOHHAsA CTPYKTypa

AnantuBHas CTpyKTypa

Bricmiee pykoBoacTBo Yupasasioumme no npoayKry
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Bomnpoc 3. Ykaxkure THII CTPYKTYPbI MAPKETHHI OBOH CJIyK0bI 0aHKA

1.

2
3
4.
5

OyHKIMOHAJIBHAS CTPYKTYpa

['eorpaduueckast cTpykTypa (IuBHU3NOHHAS)

ToBapHas cTpyKTypa (IUBU3HOHHAS)

PoiHOYHAs cTpyKTypa (IUBU3UOHHAS)

Marpuynasi cTpyKTypa (aganTuBHasi)



Boicuiee pykoBoacTBo

h 4 A 4
JlupekTop mo MapkeTHHIY Yopapasiiomue no npo4umM BHIaM
JeAaTeNbHOCTH
Vipapsoninii Vipasssrontii Vnpagnsrommit Vipasnsronuit
JIOCTaBKOH MPOJABHIKEHHEM aCCOPTHMEHTOM NpOYHMH
(DyHKITHSIMH
MapKeTHHTa

Bomnpoc 4. Ykaxkure THII CTPYKTYPbI MAPKETHHIOBOM CJIY:KObI 0aHKa

1.

2
3
4.
)

OyHKIMOHANIbHAS CTPYKTYypa
['eorpaduueckast cTpykTypa (IMBHU3MOHHAS)
ToBapHas cTpykTypa (AMBU3HOHHAS)
PeiHouHas cTpykTypa (AMBU3MOHHAS)

MartpuuHas cTpykTypa (aganTuBHas)

Beicmee pykoBoacTso

v v

‘Yupas/siionie 1o npo4amM JlHpeKkTOp N0 MAPKeTHHTY
HaNpBJICHAAM JesTeILH0CTH H pasBHTHIO

[ [ \ 4

VIpaBIsroumil npounmy pyskmieams | VipaBIsio Ml TOCTABKOi Ha
MapKeTHHIA (CTpaTerHacKue peneHns) HAITHOHATHEHOM YPOBHE
Vipasmro1me IpounMH QyHKIIIMH <_ YIpaBASIONIHIT 10 CTaBKOH ‘_
MapKeTHHIa *TaKTHIECKHE PEIICHNT) f===sf ==acsenna- B peTHoHe 1
VIpaBIsionmie MpoHME ¢ yHKIIAMI ‘- VirpariIsIonmii 10 cTaBKoi (
MapKeTHHTa *TaKTH9ecKHe perieHns) == =f====="==="" B perroHe 2
YpaBngroIie IPOuuMH ) YHKIISIMH ‘_ VimpaBiIsronmii 10 CcTaBKoi <
MapKeTHHTa *TaKTHYeCKHe pellieHns) f= === ==="==="" B PETToHe N

OHIHATBHAS CETh |{_‘ 30HaIbHbIE YIIPABIESHUS 1OCTABKOMH |

JIuHeliHbIe CBI3M

------------ (DyHKLIHOHa,’H:H])Ie CBA3H

Bomnpoc 5. Ykaxure THII CTPYKTYPbl MAPKETHHIOBO# CJIy:KObI 0aHKa

1.

2
3
4.
S)

OyHKIMOHAJIBHAS CTPYKTYypa
['eorpaduueckas cTpykTypa (IMBHU3NOHHAS)
ToBapHas cTpyKTypa (IUBU3HOHHAS)
PoiHOYHAas cTpyKTYypa (IMBU3HMOHHAS)

Marpuynas cTpyKTypa (aganTuBHasi)



I Bricmee pykoBoacTBO I

2

v

JMpeRTOP 0 MapPRETHHLY

Yupamm{mme 110 MPONM HAIIPaB/JA¢HAAM JeAT ¢JIbHOCTH

H Pa3BHTHIO
VIIpaBIAFOLLIIT VIPaBIIIONIHI HPOIHMIL
JIOCTABKOI (YHKITISIMH MapKeTHHTa
(cTpaTeTHUeCKNe PETTeHIs)

Vipasmsrommii peEKOM 1

—»| IIponBuikeHHe HA PBHIHOK 1

—> HccnenoBanns pemKa 1

‘VIIpaBISIOIIILNI PEIHKOM 2

’ TIpoune GYHKINH (TAKTHYECKIE
PeIIeHHs) PEIHOK 1

IIpomBHIKeHITE HA PHIHOK 2

_> HccenenoBanus peiHKa 2

—> IIpoune GyHKIMH (TAKTHYECKIE
PETTeHNs) PHIHOK 2

Bomnpoc 6. Ykaxkute THII CTPYKTYPbI MAPKETHHIOBOM CJIY:KObI 0aHKA

1.

2
3
4.
S)

OyHKIMOHAJIbHASI CTPYKTYypa

['eorpaduueckas cTpykTypa (IMBHU3NOHHAS)

ToBapHas cTpykTypa (AMBU3HOHHAS)

PeriHouHas cTpykTypa (AMBU3MOHHAS)

MartpuuHasi CTpyKTypa (aganTuBHAA)

I Boicuiee PYKOBOIACTBO I
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Bomnpoc 7. Ykaxure THII CTPYKTYPbl MAPKETHHIOBO# CJIy:KObI 0aHKa

1.
2.
3.

OyHKIMOHAJIBHAS CTPYKTYypa

['eorpaduueckas cTpykrypa (IUBU3HOHHAS)

ToBapHast cTpyKTypa (IUBU3HOHHAS)



4, PeiHOYHas cTpykTypa (AMBU3UOHHAS)

5. MartpuuHas cTpykTypa (aganTuBHas)

Back Office 1

Back Office 2

Front Office |[«—»| Kuauenrtckas 0a3a

Back Office 3

\

Back Office 4

Bomnpoc 8. Ykaxure crnoco0d ropu3oHTAJbHON HHTErpanun 0aHka

1. o0owpenunenue Back Office,
2. o0owbenunenue Front Office,
3. CO3JIaHHE YIPABISIONICH KOMIIAaHHH.
Back Office 1 \ / Front Office 1
Back Office 2 \ KT Front Office 2
Yupasasomas
KOMIIAHMSA

Back Office 3 Front Office 3
Back Office 4 Front Office4

Bomnpoc 9. Ykaxure crnocod ropu3oHTAIBLHOI HHTerpanun 0aHka

1. o0wvenuHenue Back Office,
2. o0wsenuaenue Front Office,

3. CO3JaHHE YIIPABISIONIECH KOMITAHUH.



Front Office 1 [«—»{Kauenrckas rpynna 1

Front Office 2 <—P|K.HneHTc1caﬂ rpynma 2

Back Office

Front Office 3 [€—» Kuaunenrckasi rpynma 3

Front Office4 [€—|Kaunenrckas rpynna 4

Bomnpoc 10. Ykaxkure cnocod ropu30HTAJIBLHOM HHTErpanuu 0aHkKa

1. oowpenunenue Back Office,
2. o0wvenuuenue Front Office,
3. CO3JIaHHE YIPABISIONICH KOMITAaHHH.

Keiic-3apaua 11.2. CocraBienue maiina-kapTel (MAQO).

L]env 3a0anusn — noBeiieHne dPGEKTUBHOCTU O0YUCHUSI U CUCTEMATHU3AIIUS
3HAHUM W TIOCJIEIHUX HAYYHBIX NyONUKalMiA 10 pPa3IUYHbIM  00JacTsIM
yIpaBJIC€HUS MAPKETHHTOM.

Omanwvi 8bINOTHEHUSI 3A0AHUSL:

1.Tema mua cocraBieHUsT MaWHI-KapT BbIJACTCS MPENoJAaBaTEIEM
TBOPUYECKOMY  KOJUIEKTMBY  CTYACHTOB U3  HECKOJIBKHX  YEJOBEK  WIH
WHANBUAYaTbHO. B KadecTBe TeMbl BBICTYMAET OAHA M3 OOJacTeil ympaBieHUS
MapKEeTUHTOM BbIMogHeHne 3aJaHusi OTHOCUTCS K CaMOCTOSITEIbHO pabote
CTYJIEHTOB U olleHuBaeTcs 10 TOMOIHUTENFHBIMU OallJIaMHu.

2.VcrionHATENb CaMOCTOSATEIBFHO HW3Yy4YaeT TMpaBWia COCTABICHUS MaWH]I-
KapT U pa3pabaThiBacT MalH-KapTy, HWCIOJB3Yys MPOTPAMMHBIM TPOIYKT WU
otuu(poBaB IBETHON pPHUCYHOK, CO3/IaHHBI Ha ¢opmare Oymarn Al-A4. B
KauecTBE OOBEKTOB MaWHI-KapT BBICTYMAIOT YPOBHH W pa3aeibl (MpeaMeTHBIC
00JacTH) 3asABICHHOW [JII WMCCIECNOBAHWUS TEMBI, BBHIODAHHBIC /JII TOUCKA B
OTEUYECTBEHHBIX M MHOCTPAHHBIX 0a3ax MaHHbIX HaydyHOro nutupoBaHus: PUHI]

(http://elibrary.ru), Scopus (http://www.sciencedirect.com), Web of Knowledge.

MaitHa-kapTa COCTaBIISIETCA HA PYCCKOM M aHTJIMMCKOM SI3bIKaX.

3.CocTaBrseTcs CUCOK KIIFOYEBBIX CJIOB (Ha JBYX SI3BIKAX)


http://elibrary.ru/
http://www.sciencedirect.com/

4.OcyiiecTBisieTcs TMOUCK HAay4YHBIX MyOJUKAlUid 1O OMNpeJeIeHHBIM
KJIFOYEBBIM CJIOBaM C OMHCAHUEM aJITOPUTMa CYXEHHUS IMOUCKa 3a cYeT (PUIbTPOB
(ynpomienno). Hampumep, Ha mnepBoM »3Tamne ObUIM OCTaBJICHBI CIEAYIOIIUE
o0JlacTy 3HAHUM, TO/1a ¥ TUIIBI MyOJIMKALIUKI U T.1.

PesynbTaThl moucka oQOpMIISIOTCS B BHJE TaOJIHIIBI, B KOTOPOU JOJIKHBI
MIPUCYTCTBOBATH CJICAYIOIINE JaHHBIE IO MyOIUKAINU:

— bubnuorpapuueckue pnanHple 1o mnyOnukauuu (aBTOp, Ha3BaHHUE,

CTaThU, XXypHAJI, TOJI, HOMEP, CTPAHUIIbI)

— AHHOTaIIUsl HAa aHTJIUHUCKOM SI3BIKE

— AHHOTaIUsl Ha PYCCKOM SI3bIKE

— CnOmcok KJII0YEBBIX CJIOB

— CcpblUKa Ha TEKCT MyOJIMKaIIK

NrtoroBeie pe3ynbTaThl MOUCKA, COAEPKAIIUECS B TaOIUIE, aHATU3UPYIOTCS
B pa3pe3e CTpaH U JIET C TOMOUIbI0 JIOMOJHUTEIBHOIO CepBHUCAa SCOPUS U
NPEICTABISAIOTCS B (hOpPME JIBYX JIOMOJHUTEIbHBIX TA0JIHII

5.Pe3ynbraThl BBIMOTHEHUS 3a1aHus OQopMIIAIOTCS B (OpME TEKCTOBOTO
JOKYMEHTA, B KOTOPOM JOJIKHBI IPUCYTCTBOBATH CJIEIYIOIINE SJIEMEHTHI:

— Tema 3aaHus U CIIUCOK COCTAB UCIOJIHUTENIEH C YKa3aHUEM TPYIIIIbL.

— MaiiH-kapTa Ha pyCCKOM M aHTJIMMCKOM SI3bIKax C ONMHCAHUEM

— AJNTOpUTM CYKEHHS PE3YIbTATOB MTOUCKA.

— MHrorosas tabnuia

— AHanu3 pe3yibTaToB MOMCKA B pa3pe3e CTpaH, JIeT

Onpeoenenue  u  HanpaeieHusi  uchonvzosanusi.  CIOBOCOYETAHUE
"MindMaps" B pa3mu4HBIX UCTOYHUKAX MEPEBOAT MO-Pa3HOMY, KPOME TepMHUHA
"MEHTaJIbHbIE KApThl" MOKHO BCTPETUTh MHTEJUIEKT-KapThl, MAWHA MO3IIbl, KapThI
MaMsITH, KapThl yMa.

«3aKOHbI MAWH-MAIIHUHTa» ObUIM pa3padOTaHbl_aHIJIMICKUM MICUXOJIOTOM
Tonu brrozenom B 1970-x rogax. IMEeHHO OH cHCTEMAaTU3MPOBAIl UCHOJIB30BAHUE
00pa3oB, 1[BETA U aCCOIMALIUNA U CO3al JJIsl TOTO TEPMUH «MANUH]-MATIUHT», €T0

WJesl 3aKJII0YaeTCsl B CO3JaHUM «HECYIIEW KOHCTPYKLIHMW», NMPU3BAHHOW IMOMOYb


http://www.stimul.biz/ru/lib/articles/mind-maps/

BOCCTAaHOBUTH JKMBBIE MBICIIH, HAXOISIIMECSH 32 CKYYHBIM TEKCTOM, WM CO3]1aTh
UX, €CIIM UCIOJIb30BaTh MAUHOMOINNUHZ B KAYECTBE MHCTPYMEHTA IS CO3JaHUs
HOBBIX uzeil. 3a nocnenyromue 30 ¢ IUIHUM JIET OBLJIO CO3/IaHO MHOT'O BapHUAHTOB
OPUTHMHAIBHONW TEXHHUKH, U IIUPOKOE HCIOJIb30BAaHUE Pa3HOOOpPA3HBIX MPOrpamMm
JUTSL CO3/IaHMSI KapT MaMsITH Pa3UTEIbHO U3MEHUIIN BCE, YTO BO3ZMOXKHO.

bepmna B. I'me MOXHO NpUMEHATH MaWHAMAIUIMHT W MaWHI-KapThl?
http://free-psycho.ru/gde-primenyayut-majndme-pping-i-majnd-karty/

Kpumna  C. O630p mporpaMm JUisl  COCTaBJEHUS  MaWHA-KapT
http://skirilin.ru/21skillsd6/

Tembl mavino-kapm no oucyuniune «Mapkemuneogoe ynpasieHue»:

1. ConepxaHue TOHSTHS «YNpaBICHUE MAPKETUHIOM» M DJIEMEHTHI
CUCTEMBI YIIPABJICHHS MAPKETUHTOM.

2. Tlpouecc ynpaBieHuss MApKETUHIOM, €T0 COJIEP)KaHUE U TEXHOJIOTHS.

3. Oco0eHHOCTH COBPEMEHHBIX KOHIIEMIUHN yIPaBICHUS MAPKETHHI OM.

4.  DBosrouus MOJENIeN KOMILJIEKCa MapKETUHTA .

5.  CrpykTypa 1enodyku norpeouteneit kommnanuu Ha peinkax B2C u B2B
U UX MOTPEeOHOCTH

6. Monenu NOBEJCHUS  WHIMUBUAYaJbHBIX U  KOPHOPATHUBHBIX
NoKyrmnartesnei (CpaBHUTENbHASI XapaKTEPUCTHUKA).

/. Ilpouecc NpUHATHS pEUIEHUS O NOKYNKE JIsI WHIAUBUIYAIbHBIX M
KOPIOPATUBHBIX TIOTpeOuTeNel (CpaBHUTEIbHAS XapaKTePHUCTHKA)

8.  Tumbl moKynaTenbCKOTO MOBEACHUS WHIUBUIYAIBHBIX TIOTPEOUTENCH U
THUIIBI JEJOBBIX 3aKYIOK

9. [TIlokymarenbCKH€ pOJM WICHOB JIOMOXO3SHMCTBA © YYaCTHUKOB
Iporecca JeI0BbIX 3aKYIOK.

10. TIpodeccumonanbHpie  moTpeduTenun - KaK  Pa3HOBHUJHOCTD
KOPIOPAaTUBHBIX MOTpeOUTENEH

11. OcHOBHbIE TOHATHS CETMEHTHUPOBAHMUS pbIHKA (L€NH, CHoCcOoOBbI,
METO/Ibl U MEPEMEHHBIE CETMEHTUPOBAHUS, CBOWCTBA CETMEHTOB, MPOYWIb WU

aJIpec CeTMEHTOB)



12. JIBa OCHOBHBIX dTala CErMEHTHPOBAHUS PHIHKA, CYIIHOCTh MakKpo- U
MHUKPOCETMEHTHPOBAHHUS PHIHKA.

13. Mexanusm (mpoiiecc) MaKpOCETMEHTUPOBAHUS PBIHKA U COJIEpP>KaHUE
€ro JTaroB.

14. Mexanusm (Ipolecc) MUKPOCETMEHTUPOBAHUSI PhIHKA M COJIEp)KaHUE
€ro 9TaroB.

15. Cnoco0bl cerMEeHTUPOBAHMS TOTPEOUTENBCKUX U JIEIOBBIX PHIHKOB

16. Ctpareruu CErMECHTHPOBAHUS PHIHKOB.

17. Ctpareruu no3UIMOHUPOBAHHS TOBAPOB.

18. KapTbl BoCIpUSTHS WIH TO3UIIMOHUPOBAHUS

19. dunancoBas oreHKa cerMeHTOB ¢ oMo ABC-ananusa

20. CyIIHOCTb ¥ 3JIEMEHTBI OTPacCJICBOr0 aHaJIM3a

21. CymurHoCTb ¥ 3JIEMEHThI KOHKYPEHTHOTO aHajinu3a

22. CylniHOCTb Y JIEMEHThI CUTYaI[MOHHOTO aHaJIn3a

23. KauectBennsie u konmnyectBeHuble MeToaukun SWOT-ananusa.

24. KauectBenusle u koimmuecTBeHHble MeToquku PEST- , STEP- , ETOM-

n QUEST-ananu3os.

25. TloHsATHE KOHKYPEHTHOTO MPEUMYIIECTBA

26. Tunbl KOHKYPEHTHOT'O TIOBEICHUS

27. Jlpwxymue Ccuiibl KOHKYPEHIIMU B OTpacid U MOJENb MATH cuil M.
IToptepa

28. KpuBas omplTa UIsI OLEGHKH TPEHMYIIECTBA IO H3JIEpKKAM B
CpPaBHEHHUH C MPSIMBIMA KOHKYpEHTaMU

29. Marpuiia KOHKYpEHTHOTO TIPEUMYIIIECTBA

30. CymHOCTh KOHKYPEHTOCTIOCOOHOCTH, BHIBI, (HaKTOPHI U MEPEMEHHBIC
KOHKYPEHTOCIIOCOOHOCTH.

31. MeToasl OlleHKH KOHKYPEHTOCTIOCOOHOCTH MPETPHUSATHS

32. CucreMa MapKETHHTOBBIX CTPATETHH MPEANpUsITHs (TPEXypOBHEBAs H
JIBYXYpPOBHEBas)

33. Ilporecc cTpaTernyecKoro rIaHUPOBAHUS



34. Crpareruu TpEANpPUATAS HAa KOPIOPATUBHOM YPOBHE: CTpaTeruu
pocTa, KOHKYPEHTHBIE CTpATEruu U NOpTQebHbIE

35. Crpareruu pocrta no matpuue M. Aucodpda n GAP-ananus.

36. Iloprdenpubie crparermu mo wMatpunam BKG, GE, MacKinsey,
ShellChemical Company, Xodepa-Illennens u 1.1.

37. Tpu u naTh 6a30BbIX KOHKYPEHTHBIX CTpATErHii

38. KoHKypeHTHBIE CTpaTerMd B 3aBUCUMOCTH OT pa3MepOB KOMITAaHUU
(Impepsl, MPEeTeHIEHThI Ha JInJepa, MOCIeA0BaTEIN U OOUTATENN HUILIN)

39. KoHkypeHTHBIE CTpaTeruu OT pa3MepoB KOMMAHWUU (BUOJICHTHI,
NaTUEHThl, KOMMYTAHTBI, SKCIUIEPEHThl U 3BEpHHAs Kiaccudukaius Xapaibia
OpU3EBUHKEIIA)

40. Crparerun mnpeanpusaTus Ha (YHKIIMOHAJIBLHOM YpPOBHE: CTpaTeruu
CErMEHTHUPOBAHUsI  PBIHKA, CTpAaTeTUM TO3UIMOHUPOBAHHMS U  pa3pabOTKa
KOMIUIEKCAa MapKETHHTA.

41. Crpateruu NOpeanpusTHS HA MHCTPYMEHTAJILHOM YpPOBHE: TOBAapHBIE
CTpaTeruu, CTpaTeruy IeH000pa30BaHusl, CTPATETUU IPOJBUKEHHUS U COBITOBBIE.

42. Oco0eHHOCTH KOHKYPEHTHOM CTPaTEruy B HOBBIX OTPACIISIX.

43. XapakTepHCTHKa MapKETUHTa KaK KOHIETIUHU yIIPaBICHUS.

44, CoOBpEeMEHHOE COCTOSIHME KOHICMIIMM MAapKETHUHIa, TMEPEXOoJ OT
MacCOBOT0 MapKETUHTA K IEPCOHUDUIIIPOBAHHOMY.

45. OpraHuzalMoOHHAas CTPYKTypa MapKETHUHTA, XapaKTepUCTUKA
AJIEMEHTOB M UX B3aUMOCBS3b. HeoOX0AMMOCTh IS MCIIOJIb30BAHMUS MApKETHHTA
KaK KOHIIETII[MU YIIPaBICHUS.

46. @OyHKIMOHAIbHAS  CTPYKTypa  MAapKETHHra,  B3aUMOCBS3b W
3aBUCUMOCTH (DYHKITUY MapKETHHTA.

47. HccnemoBaHuWe pBHIHKA KaK OCHOBA (PYHKIIMOHAIBHOW CTPYKTYPHI,
coziepkaHue (PyHKITUH.

48. VYmpaBiieHHE aCCOPTUMEHTOM M YIPABJICHHE COBITOM Kak (PyHKIHMH
MapKeTHHTa, UX COJepKaHue.

49. VYmnpapieHne pekiiaMoi Kak (yHKIUS MAapKETHHTA U €€ OCOOCHHOCTH.

50. Aunroput™m pa3paOOTKH CTpaTeruu MapKETHHTA.



51. MapkeTuHroBass mnporpamMma, €€ BHJIbl, COJEp)KaHHE€ U POJb B
peanu3anuu CTpaTeruu MapKEeTHUHTa.

52. AccopTuMeHTHas MOJUTUKA (UPMbI, OCHOBbI U KPUTEPUH MNPUHATHUSA
PELIECHUN 110 IPOAYKTY.

53. llenoBble cTpareruu (GUPMBI: BUJIBI U KPUTEPUHU BHIOOPA ONTHUMAIbHOU
LIEHOBOM CTPATEruu.

54. TlpoaBuxeHUe NPOAYKTa: METObI U HHCTPYMEHTHI.

55. MecTo u posb city:KObl MapKETUHTA B yIIpaBIeHUU (HUPMOIA.

56. Xapaktepucrtuka OpraHu3alMOHHO-YIPABIEHYECKUX CTPYKTYD
MapKETUHTa, KPUTEPUHU BBIOOPA ONTUMAJILHON ISl (PUPMBI.

57. OcHOBHBIE MMOHATHUS U TANbl OPEHANPOBAHUS.

58. OreHka MOTEHIMAIBHBIX BO3MOXKHOCTEH (PUPMBI: OCHOBHBIE ATallbl U
UX KpaTKasi XapaKTepUCTHKA.

59. XapaxkTepucThKa OCHOBHBIX 3TallOB OIIEHKH KOHKYPEHTOCIOCOOHOCTHU
(bupMBI.

60. TIlousTue, Leau, MPUHLHUIIBI YIIPABIECHUS MAPKETUHIOM.

61. Mognens koukypeHiuu M. IlopTepa: XapakTepucTuka TISITH CHI
KOHKYPEHITMH ¥ METOJIbI NX U3YUCHHUSI.

62. Crparernyeckuii aHajau3 KOHKYPEHTOCIIOCOOHOCTH (DUPMBI: dTalbl U
METO/IbI.

63. Crpareruu pocTa: BUJIBl U XapaKTEPHUCTHKA.

64. KoHKypeHTHBIE CTpaTeruu JUAEPOB, OPOCAIOMINX BBI30B U CIICIYIOIIUX
32 JIMJEPOM.

65. Teopernueckue aCIeKThl MAPKETHHTOBBIX KOMMYHHUKAIIHA.

66. PexiamHBIN PHIHOK U €TO U3YYCHHE.

67. Metozas! oneHkH Y(HPEKTUBHOCTH PEKITAMBI.

68. DTambl MpoBeACHUS PEKIAMHON KaMIIaHUH.

69. IlonsTHe yCIyru Kak ToBapa.

70. VYmpaBnenue cObITOM, TIporiecc (GopMupoBanusi COBITOBON MOJIUTHKH

/1. CpaBHuUTENbHAS XapaKTEPUCTUKA POSHUYHOU U ONTOBOW TOPTOBIIU

72. Tpwu rpynmsl METOIOB IIEHOOOPA30BAHUS



73. Tlpouecc pa3pabOTKH MOTUTUKH [IEHOOOPA30BaHUS

PasnoypoBHeBble 3aga4un u 3aaanus (MAQO)
AJIS1 AUCHUIUTHHBI «MapKeTHHI0BOe yIpaBJieHue»

4.1 KonkypenTocnocod0HoCTH TOBapa (MHOTOYroJIbHUK
KOHKYpeHTocnocoonoctun) (MAQO)

Buinonnume cnedyrowue oeticmeust:

1. YBenuuuth 3HaUeHUd nokaszartesei mo Hopmatusy Ha 20 % . B ugeane
CTPOUTHCS OKPY>KHOCTh, HO B HAIlIEM CITy4ae - MHOTOYTOJIbHUK

2. Paccuurtath npuBeACHHbIC 3HAUECHUS MTOKa3aTeNel Mo HOPMaTUBY, 110
KOHKYPEHTY U 10 aHAJIM3UPYEMOMY TOBapy

3. [locTpouTh MHOTOYTOJIBHUK KOHKYPEHTOCIIOCOOHOCTH, YCTAHOBUTD

3HAUYCHUA.

AOCOIIOTHBIE 3HAaYEHU ITI0Ka3aTeIel

INokaszatenu KOHKYPEHTOCITOCOOH OCTH o MO aHAJH3.

TOBapa HOpMaTHUBY 0 KOHKYPEHTY TOBapy Bec

1. aTerpanbHbii Moka3aTeib KauecTBa
TOBapa 3a HOPMATHBHBII CPOK CITYKOBI

(10 ner), emuuuna mone3Horo >ddexra 3500 3600 3000 0,35

2. Ilena ToBapa, AeHE)KHAS eAMHMIA - 1] 160 150 170 0,2

3. IHTErpUpOBaHHBIN ITOKA3aTEh

KauyecTBa CepBHca, NOIH eArHHMIIBI - Kc 1 0,95 0,9 0,1

4. 3aTpaTsl Ha SKCIUTyaTaIMIO TOBapa 3a

10 ner, neHexHast eQUHULA - 3D 2000 1500 2200 0,15

5. HHTErpalIbHbIM MOKa3aTENb KaueCTBA
yIpaBIeHUs 110 CTAAUSAM KU3CHHEOT O
LUKJIa TOBApa M ACIIEKTaM YIPaBJICHUS,

nonu equHUIE - Ky 1 0,9 0,8 0,2

4.2 NnTerpanbHblii Moka3aTeib KOHKypeHTocnoco0HocTH ToBapa (MAO)

Ne Mapka X0J10AHJILHUKA Koadppuuue

I Cupny | llypr | ®pu | Jlexe | ®enuk | Chaiir | MuHck HT

IMapamerp c a 3 Ja c a 1M 3HAYMMOCTH




napaMerpa

HanexuHocTts, pecypc

1|/ teIC.H. 100 130 | 120 130 130 110 120 0,18
Hapaborka Ha oTKa3,

2 | THIC.HU. 80 70 65 80 65 60 55 0,11
OKOHOMHUYHOUTb,

3 | KBT.Y/CyTKH 1,65 1,1 1,25 0,9 1,3 1,75 1,65 0,15
Temmeparypa
HU3KOTEMITEpaTypHO

4 | ro ornenenus (HTO) -12 -15 -12 -12 -18 -10 -12 0,13

5 | Emxocts HTO, am ® 40 50 50 60 60 40 50 0,12

6 | O6bem, 1 250 280 | 260 240 265 240 280 0,11

Juzaiin, B 0amiax
o 10-6apHOM

7 | mxane 4 6 3 5 5 3 4 0,1

CoxpaHHOCTh

IIPOAYKTOB IIPH

OTKJIFOCHU U
8 | anexrposHepruw, 4. 5 11 10 10 10 5 5 0,05
MarepuanoeMKoCTb,
9 | kr. 48 60 55 55 55 70 65 0,05
1
Ne Mapka X010AMIbHHKA
i CronmMocTHbIE Cupuy | lIypr | ®pu | Jlexe | ®enux | CHaiir | MuHCK
XapaKTEePUCTHKH c a 3 Ja c a 15M

Lena (B ycnoBHO#M

1 | BamoTe) 1400 | 1700 | 1600 | 1700 1450 1600 1400

CymmapHBbIe
pacxompl
moTpeduTenei 3a

2 | BECh CPOK CITYKOBI 6600 | 4500 | 6200 | 5000 6700 7000 6000

4.3 O0masi OTHOCHTEJbHAS KOHKYPEHTOCIOCOOHOCTH MpeInpuATHS U
BHYTPEHHSSI OTHOCUTEJIbHAsI KOHKYpPeHTOocnocoOHocTh npeanpusatus (MAQO)

Paccuurats:

- OTHOCHUTEJIBHYI0 KOHKYPEHTOCIOCOOHOCTh MNPEANpPUITHS (OTHOCUTEIBHO

KOHKYpPEHTa U hjeana)




- BHYTPEHHIOIO OTHOCHUTEIBHYI0 KOHKYPEHTOCIOCOOHOCTH(OTHOCHUTEIBHO

KOHKYpEHTA U 1JIeasa)

BuyTpennune KOHKypeHTHBIE «Hoeanvhbiii

MIpeNMYyILeCTBa «IIpeonpusmue» «Konxypenmy sapuanmy

1. KoHKypeHTOCnOCOOHOCTh

W3L1eNns 0,35 0,55 1
2. duHAHCOBOE COCTOSHUE

MPEIIPUATHS 0,35 0,55 1
OddexkTuBHOCTD

MapKETUHTOBOM

JeATEeIbHOCTH 0,35 0,55 1
3. PenrabensHocts npomax | 0,35 0,55 1

4. Imumx (MapOouHBIN

KammuTaj) IpeAnpUsATHS 0,35 0,55 1

5. DddexkTrBHOCTH

MEHEHKMEHTA 0,35 0,55 1

Pa3HoypoBHeBbIe 3a1auu U 3aaanust 6. ABC-anaauns, coBMelmeHHbIN C
XYZ (B 2-x Bapuanrax) (MAQO)

Jns  mpoenenus coBmenieHHoro ABC-XYZ ananusza Heob6Xxogumo
IIOCJICIOBATENIFHO BHITIOJTHUTH CIICIYIOMINUE IeUCTBUSA (0OpaTUTe BHUMAHUE, YTO B
3QJIaHUU TIPEJICTABIIACTCS YK€ ONTHUMH3UPOBAHHBIA aCCOPTHUMEHT PErHOHAIBHOMN
ONTOBOM KOMITAHUH):

- [IpoBectnt ABC- ananu3 no onHomy nokaszarento (tTadmuna 1 wiu 3).

- IIpoBectn XYZ-ananus, mnpeaBapUTEIbHO paccuuTaB KodQPUIMEHT
Bapuanuu (Tabnuna 2 unu 4).

- IloctpouTh WTOroByr0 Matpuily ¢ 9-10 30HaMHU, B KaXAYH0 U3 KOTOPBIX
BIHCATh MO3UILIMU aCCOPTHUMEHTA.

Bapuanm 1

Ta6muna 1 — Mcxoaubie nanabie A1 npoBeaeHuss ABC-ananusa

Hcxoanbie nanubie 1151 npoBegenuss ABC -ananmnsa YnopsaaoueHHbI COMCOK

S Cpenuuii | Jlons nosummii B 5 Honst mo3unuii B Homns g
= HanmenoBanue f § a
= TOBapHbBIN obmieit cymme p B obmielt cymme Hapacraro- o
) TOBapa P & ~
= p E O
g 3amac 3a TOBapHBIX ] TOBapHBIX [AM

h <




2014 r., 3amacos,% 3amacos,% uroroM, %
TBIC. PYO.
1 Kpyna 63,63
2 Myka 101,495
Bapanounsie
3 55,59
H3IETTUsS
4 CyxapHble u3aenus 56,055
MaxkapoHHbIe
5 84,96
H3IETTUs
6 IIpsiHocTn 43,71
7 [Ipumnpasst 48,47
8 Yaii 46,25
9 Kode 49,975
bezankorosnbHbIe
10 107,675
HAIIUTKHU
Cmabo0aaKoroabHbIE
11 110,95
HAIIUTKHU
12 Tabayuble u3aenus 115,625
13 Caxap 95,92
Konnurepckue
14 157,865
U3 IENHS
15 Mén 21,02
Mojounsie
16 32,085
KOHCEPBBI
17 PacrurenbHble Maciia 83,885
18 MsicHbIE KOHCEPBBI 28,925
19 PrIOHBIE KOHCEPBBI 29,61
20 OBOIIIHbIE KOHCEPBBI 24,59
®OpyKTOBBIE
21 PyE 21,115
KOHCEPBBI
Hrtoro
Tab6muma 2 - MicxoaHble TaHHbIC 15 TPOBEACHMS aHan3a XYZ
Peammzanus 3a xBapran 2014 rona, TeIC.pyo. Peammza
v 3a 4 Cpennee 3HauyeHne
=
g HanmenoBanu KBapTala | 3HAYCHHE ko3 PutieHT
é € ToBapa | 1 1 v 2014 ., | peanmzamm a
= THIC. W 3a KBapTa | Bapwanmu,%
pyo.
1 Kpyna 75,15 74,72 70,99 77,72
2 Myka 147,65 148,57 149,78 151,21
BapanouHsle
3 42,14 40,57 39,99 43,03
H3IETUsS




CyxapHbIe

4 yxap 51,19 49,87 47,56 52,3
W3JETUsS
MaxkapoHHbIe

5 98,35 99,76 96,71 97,53
W3ETUsS

6 [pstHOCTH 35,47 37,97 39,89 38,39

7 [Ipurpassr 48,52 47,99 49,65 51,29

8 Yait 42,21 41,84 42,66 43,25

9 Kode 49,67 49,48 47,64 47,98
Besankoronsn

10 147,21 151,64 154,27 146,02
bl€ HAIIUTKH
Cnaboankoro

11 | nbHBIE 136,73 139,22 144,16 136,26
HAIUTKU
Tabauusle

12 139,52 140,83 142,82 143,44
W3 1ens

13 | Caxap 101,24 103,11 106,79 104,77
Konaurepcku

14 229,47 231,92 224,06 235,97
€ U3eaus

15 | Mén 29,31 23,14 18,65 25,43
Monounsie

16 34,55 33,64 33,09 33,79
KOHCEpPBBI
Pacturenbubl

17 75,54 76,11 80,63 75,8
€ Macia
Misichble

18 32,74 29,13 25,64 29,98
KOHCEPBHI
Pri0HBIE

19 39,82 34,21 28,55 37,51
KOHCEpPBHI
OBoIHbIE

20 25,31 24,29 18,98 29,08
KOHCEPBHI
DpyKTOBEIE

21 pYE 33,16 26,33 17,94 30,32
KOHCEPBHI
Hrtoro 1614,95 1604,34 1580,45 1631,07
Bapuanm 2

Tabnuma 3 — Ucxoausie nanabie as nposeaenus ABC-ananuza

HUcxonusie manusie mist nposeaenus ABC -anamisa

YnopsaaoueHHbIH COMCOK

Ne riozunun

HaunmenoBanme TOBapa

Cpennmii
TOBapHbBIA
3arac 3a
2014 r.,
TBIC. PYO.

Hons
MO3ULIUH B
oo1ei
CyMMe

TOBAPHBIX

Ne rro3urun

3amacos,%

aCCOpPTUMEHTA

Jons
MHO3UILIUH B
oorei
cymMMe
TOBAapHBIX

3a1acos,%

Jons
Hapacraro-
M

urorom, %

I'pynna




1 Be3ankoroynpHble HAIIUTKA 538,38
CraboaskoronbsHble
) HAMUTKY (AJIKOTOJIbHAS 554 754
nponykuus 10 13%,
KOKTEWIIH, JUKHH TOHHKH )
3 [Turo hacoBounoe/ 318.15
OyTBIIOUHOE
4 s 277,95
(hacoBouHOE/0aHOUHOE
Buna (Oenbie/kpacHsie;
5 cyxue, I/ Cyxue, CiaaKue, i/ 789,33
CITaJIKUC)
6 Buna urpucteie 218,55
7 Boaxka 507,48
8 Hacroiixu (40%) 277,95
9 Jikuns (47%) 242,35
10 JIuxépsr (25%) 105,1
11 [Mopraeiins (18%) 148,05
12 Pomsr (40%) 122,95
13 Texuia (38-40%) 249,9
14 Maptunu 479,6
15 Bucku 105,58
16 Konbsaxu 231,25
17 [ITamnauckoe 419,43
Hroro 5586,754

Tabnuma 4 - icxoaHbie naHHbIC 715 TPOBEACHMS aHan3a XYZ

Peanmuzanus 3a kBapran 2014 rona,
V0. Peanuzanus
TBIC.PYO Cpennee
5 3a4 3HadeHue
=1 HaumenoBanue 3HauYEHUE
5 KBapTaja ko3¢ dumenTa
= TOBapa peanu3anuu
g | | i v 2014 r., Bapuanuu,%o
3a KBapTal
TBIC. PYO.

BbezankoroneHbie
1 736,05 | 758,2 | 771,35 | 730,1

HAIUTKA

CnaboaaKoroabHbIC

HaITUTKA

(ankoronbHas
2 683,65 | 696,1 720,8 681,3

mpoxaykiwst 1o 13%,

KOKTEWIIH, JHKUH

TOHUKH )




[MuBo dacoBounoe/
3 491,75 | 498,8 | 483,55 | 487,65

OyTBIIIOUHOE

[MuBo dacoBounoe/
4 506,2 | 515,55 | 533,95 | 523,85

6aHO4HOE

Buna (6enbre/

KpacHble; cyxue, 1/
5 1147,4 | 1159,6 | 1120,3 | 1179,85

CyxHe, ClajKue,

IT/CITaIKue)
6 Buna urpuctsie 146,55 | 115,7 93,25 | 127,15
7 | Bomka 738,25 | 742,85 | 748,9 | 756,05
8 | Hacroiixu (40%) 210,7 | 202,85 | 199,45 | 215,15
9 | Mxunsl (47%) 177,35 | 189,85 | 199,95 | 191,95
10 | Jluxépsr (25%) 172,75 | 168,2 | 165,45 | 168,95
11 | Topteeitns (18%) 255,95 | 249,35 | 199,95 | 215,15
12 | Pomsr (40%) 165,8 | 131,65 | 87,45 | 151,6
13 | Texuna (38-40%) 242,6 | 239,95 | 248,25 | 256,45
14 | Maptunu 199,1 | 171,05 | 142,75 | 187,55
15 | Bucku 211,05 | 209,2 | 213,3 | 216,25
16 | Koubsiku 248,35 | 2474 | 238,2 | 239,9
17 | IIamnauckoe 377,7 | 380,55 | 403,15 379

HUroro 6711,2 | 6676,85 | 6570 | 6707,9

Pa3znoypoBHeBas 3a1aua 8.1 llenooopa3oBanue (MAO)

VYkaxere npaBWIbHBINM BApUAHT OTBETA.

@upma 1o npousBoAcTBY coeBoro cbipa «TODDY) ycraHOBUIA LEHY Ha
CBOIO TPOAYKIUIO MeToaoM «CpenHue WU3IEPKKH + MpUOBUIBY, KOTOpas
cocramia (A - 8,15; B -10,23; C -12,14; D -17,27) u omnpenenwia TOYKY
oe3yosiTounoct (A -1003; B --1500; C -980; D - 2005 ), ucxoas u3 cIeayronmx
JAHHBIX:

[lepemennsie 3aTpatsl - 2 py06.50kom. [loctosunbie -15 500py6.

Oxumaemsiii 00beM peanuzanuu - 3 000 yn. [Inanupyemast mpuOsuib - 25%.

PasHoypoBHeBasi 3ajgauya 8.2. Pacuer koddduuueHTa IJIACTHYHOCTH
(MAO).
Cnopoc Ha miokoJsiajiHble KOH(EThl B KOHJUTEPCKOM Mara3uHe 3a HEAEIN0

xapaktepuszyercs: Tabnuieil. PaccuurtaiiTe BBIpYUKY, KOA(DPUUMEHT 1I€HOBOU




anmactuyHOCTH cnpoca Du = (A Q/Q1l) / (AP/P1), ompemenute Buja crpoca
(371acTUYHBIN, HEATACTUYHBINA, €IMHUYHBIN, HyleBol). [locTpoiite nBa rpaduka u

ONpENENINTE ONTUMAIBHYIO LIEHY

P Q Bripyuka, Koapdpuument Bun cnpoca
Hena 3a 1 kr., yci. Benuuuna crpoca, yCII. JIEH. €. LIEHOBOM
Hen. En. KT 3JIaCTUYHOCTH
crpoca
4,20 20
3,60 40
3,00 60
2,40 80
1,80 100
1,20 120
0,60 140
Iena, Boipyuka,
yeazen.en year.aen.en
A A
> E:lpoc, » Cnpoc,

Kpurepuun oueHuBaHus A5 Pa3HbIX OLEHOYHBIX CPEICTB
Kpurepun oueHk# TecTOB
MJIS IUCUMIIMHBI «MapKeTHHIOBOE YIPpaBJIeHUEe»

Kpurepun ouenku:

v' 100-86 GaiOB BBICTABISETCS CTYIEHTY, €CIH CTYAEHT HE JOMyCTHII
OIMOOK B OTBETaX Ha BOMPOCHI TECTA

v 85-76 06a/uIoB BBICTABIISIETCS CTYAEHTY, €CJIM CTYAEHT JOIYCTHI He Gosiee
1-2 omnboK B OTBETaX Ha BOMPOCHI TECTA

v’ 75-61 Gai1 BRICTAaBJISIETCS CTYCHTY, €CJIM CTYAEHT JOMyCTHI He Gosee 3-

5 oKOOK B OTBETaX HA BOMPOCHI TECTA




v" 60-50 GaiI0B BBICTABJISETCS CTYINEHTY, €CIIU CTYIEHT JOIyCTHII Oosee 6

OIIMOOK B OTBETaX Ha BOITPOCHI TECTA

Kpurepun ouenku keic-3agau
MJIS TUCUMILIMHBI «MapKeTHHI0BOE YIPABJICHUE»

Kpurepun ouenku:

v 100-86 06asIoB BBICTABIIACTCS CTYAEHTY, €CIIH CTYACHT/TPYIINA BbIpasuin
CcBOE MHEHHE 10 CHOPMYITMPOBAHHON MpoOJIeMe, apryMEHTHPOBAIM €ro, TOYHO
OTIPEJICIMB €€ COJIepKaHUE U COCTaBIsItoNIue. [IpuBeIeHbI JaHHBIC OTEYECTBEHHOMN
U 3apyO0eKHOU JTUTEPATYPhl, CTATUCTUYECKHUE CBEIACHHMS, HHPOpPMAIIUI HOPMATUBHO
IpPaBOBOro Xapaktepa. [IpoJeMOHCTPUPOBAHO 3HAHWUE W BIIAJICHUE HABBIKOM
CaMOCTOSTEIBLHOM MCCIICI0BATEILCKOW pabOTHI IO TEME UCCIICIOBAHMS; METOIaAMHU
U TMpUEMaMH CTPATETUYECKOro aHanmm3a. DakTHYECKUX OIIMOOK, CBS3aHHBIX C
NOHUMaHUEM NPOOJIeMbl, HET

v 85-76 ©GamnoB - paboTa CTYAEHTa/TPYIIIBLI XapaKTEPU3YETCI CMBICIOBON
IEJIbHOCTBIO, CBSA3HOCTBIO U TOCJIEIOBATEIBHOCTHIO HW3JIOKEHHS; IOIMYIIEHO He
6onee 1 ommOKu Tpu OOBSICHEHHMU CMBICIA WIM COAEp)KaHUA MpoOseMbl. Jlms
apryMeHTalliil TPUBOJAATCS JaHHBIE OTEYECTBEHHBIX M 3apyOeKHBIX aBTOPOB.
[IpoaeMOHCTpUPOBAHBI HCCIEAOBATEILCKUE YMEHHUS U HABBIKA. DaKTUYECKUX
omuOO0K, CBA3aHHBIX C IOHUMAaHUEM MPOOJIEMBI, HET

v 75-61 Gam1 - IpOBEAEH AOCTATOYHO CAMOCTOSATENLHBIN aHAIN3 OCHOBHBIX
ATAllOB U CMBICIOBBIX COCTABIISIFOIIUX MPOOJIEMbI; TOHUMaHHE 0a30BBIX OCHOB U
TEOPETUYECKOTO OOOCHOBAaHUS BBHIOpAaHHOW TeMbl. lIpuBIEeYEHBI OCHOBHBIC
MCTOYHUKH IO paccMaTpuBaemMoit Teme. JlomyimeHo He 6oiee 2 ommboK B CMBICIIE
WM COJEPIKaHUU MTPOOTIEMBI

v 60-50 GautoB - eciu paboTa MPEACTABISET COOOM IepecKa3aHHBIN N
MOJIHOCTBIO TIEPENUCAHHBI HCXOMHBIH TEKCT 0e3 Kakux Obl TO HU OBLIO
KOMMEHTapueB, aHanm3a. He packpblTa CTpyKTypa W TEeOpeTHYecKas
COCTaBIIAONIAasl TeMbl. JlomymeHo Tpu win Oojiee TpeX OMHMOOK CMBICIOBOTO

CoJiep>KaHKe PaCKpbIBAEMOM MPOOIEeMbl



Kpurepuu oueHKH pa3sHOYpPOBHEBBIX 32124 M 3aaHUI
AJIS1 AUCHUIUTHHBI «MapKeTHHT0BOE YIIPaBJIeHHE»

Kpurepnn onenku:

v 100-86  Ga/utOB BBICTABISETCS CTYAEHTY, €CIH CTYAEHT IPaBHILHO
BBIMIOJTHWJI BCE pacueThl, COOPMYIHpOBaT apryMEHTHUPOBAHHBIC BBIBOIBI U
0e3ykopu3HeHHO rpadudecku opopmui padory.

v 85-76 GaioB — B pacyeTax CTYICHT JOIYCTUI He 0oJjiee OJHON ONIMOKH,
He cpopMynHpoBall BBIBOJOB, HO Tpadudeckoe opopmieHHE PadOTHl B IEIOM
BBITIOJTHEHO BEPHO.

v 75-61 Gami - CTYIEHT JOIYCTHI HECKOIBKO (2-3) OmMOOK B pacueTax, He
cMor c(hOpMyIUpOBaTh BEIBOJIOB U HEKOPPEKTHO OQOPMUII  PE3YJbTATHI
rpaduuecku

v 60-50 GamIoB — CTYIEHT HE CMOI BOCIIPOU3BECTH IIOCIIEN0BATENBHOCTh

pacyeToB U HE UMEET NpeJICTaBIeHUs 0 TpaduueckoM 0pOpMIIEHUU PE3yIHTaTOB

MeToauyeckue peKOMeHIALNH,
onpeeJasiOIIe MPOUeIyPbl OLIEHUBAHNS Pe3yJIbTATOB OCBOCHUSA
AUC UM ILTHHBI

Texkymasi arrectanus CTyJAeHTOB. TeKyilas arrecTalusi CTYJIECHTOB IIO
JUCHUIUIMHE «MapKeTUHIOBOE YIIPABICHUE» IPOBOAMUTCS B COOTBETCTBHHU C
JOKaNbHBIMA HOpMaTUBHbIMU akTamu [IBDY u sBnsercs obs3artenshoil. Texymas
aTTecTanus Mo JUCHUIUINHE «MapKEeTHHTOBOE YIIpaBiIeHUE)» MPOBOIUTCS B (opme
KOHTPOJIBHBIX ~MEpPONPUSTUNA  (3aIIUTHl NPE3CHTAllMM 1O Keilc-3ajjayaM U
pPEe3yIbTAaTOB BBHIMOJHEHUS] MHOTOYPOBHEBBIX 3a7a4 M 3a/laHUI) MO OICHUBAHUIO
(daKkTUYECKUX pe3yabTaTOB OOy4YEHHUS CTYJEHTOB M OCYIIECTBISCTCS BEIYIIUM
MPETOIaBaTEIEM.

OOBbeKTaMu OIICHUBAHUS BBICTYTAOT:

- yueOHas IUCHUIUIMHA (AKTUBHOCTh HA 3aHATHSX, CBOEBPEMEHHOCTH
BBITIOJIHEHUS PA3JIMYHBIX BUJIOB 33/IaHUM, MOCEIMIAEMOCTh BCEX BUJOB 3aHATUU I10

aTTeCTYeMOM AUCLUIIINHE);



- CTEINEHb YCBOEHUS TEOPETUYECKUX 3HAHUM;

- YpPOBEHb OBJIQJICHHUS] MPAKTUUYECKUMU YMEHHUSIMU M HaBbIKAMHU TIO BCEM
BUJIaM y4eOHOI paboThI;

- pPE3yJIbTAThl CAMOCTOATENbHON pabOTHI.

[lo kaxnomMy OOBEKTYy BbIIE JaeTCs XapaKTEPUCTHKA MPOLEIYp
OLICHMBAHUS B MPUBA3ZKE K UCTIOIb3YEMbIM OLICHOYHBIM CPECTBAM.

IIpomexkyTouHass arrecTanusi CTyaeHTOB. [IpomexyTouHas arrecrauus
CTYJ€HTOB MO AUCHUIUIMHE «MapKeTUHIOBOE YMpaBlIEHHUE» TNPOBOAUTCS B
COOTBETCTBUM C JIOKaJbHBIMU HOpMAaTHBHbIMU akTamMu JIBDOY wu sBugercs
00s3aTENbHOM.

Bua npoMekyTo4HOM aTTecTAalMU — 3K3aMeH (6 ceMecTp), COCTOSIIINI U3
YCTHOTO onpoca B (hopme codeceoBaHusl.

KpaTtkas xapakrepucTHka npoueaypbl NpPUMeHEHUS] HCHOJIb3yeMOro
OIIEHOYHOr0 cpeAcTBa. B pe3ynbrare MOCEIICHUsS JEKIMA U TPAKTHYECKUX
3aHATHM CTYJIEHT IIOCJIEIOBATEIbHO OCBAaMBAaeT MaTepHasibl JUCUUIUIMHBL |
U3y4aeT OTBEThl Ha BOMPOCHI K DK3aMEHY, IPEJCTABICHHbIE B CTPYKTYPHOM
anemente ®OC IV.1. Kputepun olieHKM CTyJE€HTAa Ha SK3aMEHE IPECTaBJICHBI B
ctpykrypHoM sneMeHTte @OC V.3, Kputepun OLEHKM TEKYIIEW aTTecTalluu —
IpeACTaBIEHbI B CTPYKTypHOM 3iieMeHTe @OC V.

KpuTtepuu oieHKH CTYy/IeHTa Ha IK3aMeHe 0 AUCHUIIUHE

«MapkeTHHIOBO€ yIpaBJeHHEe»

Bajiabl Onenka
(peTHHrOB 3ayera/ TpeGoBanus k cGpOPpMUPOBAHHBIM KOMIIETEHUUAM
O OIICHKHN) IK3aMeHa
(cTangapTHas)

OrneHka «OTJIIMYHOY BBICTABIISACTCS CTYACHTY, €CIIH OH TITyOOKO U
MIPOYHO YCBOUJI TPOrPAMMHBIN MaTepuall, UCUEPIIbIBAIOILIE,
IIOCIIEI0BATENIBHO, YETKO U JIOTUYECKHU CTPOMHO €ro U3JIaraer,
YMEET TECHO YBSI3bIBATh TEOPHIO C MPAKTUKOM, CBOOOTHO

86-100 communoy | CPABIUIETCA € 3a71a9aMH, BONPOCAMH 1 APYTHMH BUAaMH
MPUMEHEHUS 3HaHUH, IPUYEM HE 3aTPYJIHAETCA C OTBETOM IIPHU
BUJIOM3MEHEHNH 3aJaHUM, UCIIOJIB3YET B OTBETE MaTEpPHa
MOHOTpaUUECKON TUTEPATYPHI, TPABUIHHO 0O0CHOBHIBAET
MPUHATOE PEUIEHUE, BJIaJeeT Pa3HOCTOPOHHUMH HaBbIKAMU U
IpUEMaMU BBITIOJIHEHHS MPAKTUYECKUX 3a/1a4.




76-85

«xopouto»

OneHka «XopoIlI0» BBICTaBIISIETCS CTYJEHTY, €CJIM OH TBEPAO
3HAET MaTepHall, FPAMOTHO U 110 CYyHIECTBY U3JIaraeT €ro, He
JIOIyCKasi CyLECTBEHHBIX HETOYHOCTEN B OTBETE Ha BOIIPOC,
IIPaBUJILHO MIPUMEHSIET TEOPETUYECKUE TTOJIOKEHUS IIPU PELICHUN
IIPAKTUYECKUX BOIPOCOB U 33]1a4, BiajeeT HEOOX0AUMbIMU
HaBbIKAMU U IIPUEMAMU UX BBIIIOJIHECHHSL.

75-61

«y00871€m8op
UMENbHOY

O1ieHKa «yI0BJIETBOPUTEIHLHOY BBICTABISIETCS CTY/ICHTY, €CJIH OH
MMEET 3HaHUs TOJIbKO OCHOBHOTO MaTepuaia, HO HE YCBOWJ €ro
JeTaJIeH, TOMyCcKaeT HETOYHOCTH, HEIOCTATOYHO TIPABUIIHHBIC
(GOPMYITUPOBKH, HAPYIIICHHSI JIOTHYECKOH IMOCIIeIOBATEIILHOCTH B
M3JI0KEHUU TTPOrPAMMHOTO MaTepHasia, UCIIBITHIBACT 3aTPYAHCHUS
MIPU OTBETAX Ha JOMOJHUTEIbHBIE BOIIPOCHI.

menee 61

«Hey00s8ema
OpUMENbHOY

OneHka «Hey/10BIETBOPUTEIBHOY BBICTABIISIETCS CTYACHTY,
KOTOPBIN HE 3HAET 3HAYUTEJIBHON 4aCTH IPOTPAMMHOI0
MaTepHala, JOIyCKaeT CYIECTBEHHbIE OIIMOKU, HEYBEPEHHO, C
OOJBIIMMHU 3aTPYJHEHHUSIMH BBITIOJIHAET IPAKTHYECKUE PAOOTHI.
Kak npaBuio, olieHKa «HEyI0BIETBOPUTEIBHOY» CTABUTCS
CTYZEHTaM, KOTOpbIE HE MOTYT IIPOJOJLKUTh 00ydeHue 0e3
JIOTIOJTHUTEJIBHBIX 3aHATHH 110 COOTBETCTBYIONIEH TUCIUIUIMHE.
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