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ABSTRACT

Master’s degree in 38.03.01 Economy

Program "Trade business”

Course title: Business creation practice

Elective part of Block 1, 1 credits.

Instructor: Glotova Elena Alexandrovna,

At the beginning of the course a student should be able to:

— readiness to show the qualities of a leader and organize the work of the
team, to own effective technologies for solving professional problems;

— the ability to quickly master new subject areas, identify contradictions,
problems and develop alternative solutions to them;

— ability to generate ideas in scientific and professional activities;

— ability to abstract thinking, analysis, synthesis;

— readiness for self-development, self-realization, use of creative potential.

Learning outcomes:
specific professional competences (SPC):

— the ability to analyze and interpret financial, accounting and other
information contained in the statements of enterprises of various forms of
ownership, organizations, departments, etc., and use this information to make
management decisions (SPC-5);

— the ability to critically evaluate the proposed options for management
decisions, to develop and justify proposals for their improvement, taking into
account the criteria of socio-economic efficiency, risks and possible socio-
economic consequences (SPC-11);

Course description:

The discipline is implemented in the format of an online course with
maintenance, developed by the key partner of FEFU PJSC "Sberbank™.

Link to the course https://www.business-class.pro/

The content of the discipline consists of seven sections and covers the
following range of issues:

1. Search for Business ldeas

2. Business modeling

3. Market research

4. Marketing

5. Basics of Internet Marketing

6. Basics of financial literacy

7. Legal aspects of business

The goal is the assimilation by students of theoretical knowledge, the
formation of skills and practical skills necessary for the development and
optimization of their business from scratch.

Form of final control: pass-fail exam



AHHOTanMs K padoueii mporpaMMe IUCHUIINHBI

«HpaKTmca CO31aHNA Ou3Hecay

Yuebnniii kypc «I[IpakTrka co3ganust On3Heca» MpeIHa3HAYCH ISl CTYJEHTOB
HarpasyieHus: ToAroToBku 38.03.01 DxoHomuka nporpamma « Toprooe aemo.

Hucuunnuna «lIpaktuka co3gaHusi Ou3Heca» BKIIOYEHA B COCTaB
BapHaTUBHOMN 4acTu OJ10Kka «DaKyIbTaTUBBI.

OOmasi TPyIOEMKOCTh OCBOCHHUSI JHUCIMIUIMHBI COCTaBisieT | 3aueTHas
eauHuIa, 36 yaca. Y4eOHbIM IUIAHOM MPETYCMOTPEHBI IPAKTUUECKUE 3aHATUsA (18
4acoB), caMocCTosiTeIbHass paboTta cryaeHToB (18 wacoB). JluciumniauHa
peanm3yercs Ha 4 Kypce, B 7 ceMecTpe.

Hucuunnuna «lIpaktuka co3maHuss OM3HECa» OCHOBBIBACTCS HAa 3HAHMSIX,
YMEHUSIX M HaBbIKaX, IOJYYEHHBIX B PE3yJbTaT€ W3YYCHHS JAUCUUILIUH
«OKOHOMHYECKHN aHamu3», «YIpaBlieHHEe puckamu», «WMHCTUTYIIMOHAIbHAS
HKOHOMUKAY.

ConepkaHue JUCHUIUIMHBI COCTOMT W3 JIByX pAa3JelioB M OXBaThIBAE€T
CJHEYIOIINI KPYT BOIPOCOB:

1. 3HaKOMCTBO CTYJEHTOB C MOJIEJIbIO MPENPUHUMATEIBCTBA; UCCIECIOBAHUE
TUMOB  MPEANPUHUMATENEH; OINpeleieHue ¢ TIOHUMaHUE BO3MOXKHOCTEU
npeAnpUHUMATEIIS;

2. Pa3paboTka OW3HEC-KOHIIETIIMK W OW3HEC-MOJEIH;, POCT W Pa3BUTHE
OuszHeca.

Heab — chopMupoBaTh y CTYJIEHTOB NPEANPUHUMATEIHCKOE MBIIIJIEHUE U
HAy4YUTh CTYJCHTOB CO3/1aBaTh M PAa3BUBATh MIPEANPUHUMATEILCKHII OU3HEC.

3agaum:

® - MOATrOTOBKA AUCIHUIUIMHAPHON OCHOBBI ISl PACIIUPEHHOTO H3yYEHHUS
peaMeTa;

® - paclIupeHHe Kpyrozopa oOydaromuxcs B 00JacTH CO3JaHUSl U BEACHUS

OusHeca ¢ IIOMOIIBIO METOA0B, IIPUEMOB U CII0CO00B MCHCI)KMCHTA.



Jlnia ycnemHoro u3ydenus quciumuiniel «IlpakTuka co3manus OGuzHecom» y
oOyJarommxcs JODKHBI OBITh CHOPMHPOBAHBI CIEAYIONIUE IPEIBAPUTEIbHbIC
KOMIICTCHIIH:

® BJIAJICHUEM HaBbIKaMU [IOMCKA, aHAJIN3a U UCIIOJIb30BAHNU HOPMATUBHBIX U
IPaBOBBIX JOKYMEHTOB IIPU CO3JaHUU OU3HECA;

® CrMOCOOHOCTBIO OIICHHBATh HSKOHOMUYECKHE U COILMANbHBIE YCIOBUS
OCYILECTBJICHUSA  IPEANPUHUMATEIILCKON  IEATCIBHOCTH, BBIABIATH  HOBBIE
PBIHOYHBIE BO3MOKHOCTH ¥ (POPMHPOBATH HOBbIE OU3HEC-MOJIENH;

® BJAJCHUEM HaBbIKaMU OW3HEC-TUIAHUPOBAHUSA CO3JaHUS M Pa3BUTHUS
HOBBIX OpraHu3aluii (HarnpaBIeHUN JeSTEIbHOCTH, TPOLYKTOB);

® BIIAJICHUEM HaBbIKaMU KOOpAUHALUU IIPEAIPUHUMATEIIBCKON
NEATEIbHOCTH B ILEJIAX OOECHEYEeHHs] COIJIACOBAHHOCTH BBINOJIHEHUS OW3HEC-
IIJJaHA BCEMU yYaCTHUKAMU;

® BIIAJICHUEM HaBbIKaMU IIOATOTOBKHU OpraHU3aLMOHHBIX 1%}
pacnopsAauTEIbHBIX  JIOKYMEHTOB, HEOOXOOUMBIX I  CO3JaHHUSl  HOBBIX
IPEAIPUHUMATEIIBCKUX CTPYKTYP.

B pesynbpTaTe M3ydeHUs NAaHHOW AUCIUIUIMHBI Yy CTYJIEHTOB (DOPMUPYIOTCS

cienyomnme npodeccuoHanbHbIe KOMIETEHITUH (3JIEMEHTHI KOMIIETSHITHH):

Kon u popmyanpoBka dranbl GopMUPOBAHKS KOMIIETEHIIHH
KOMIIETEH MM

IIK-5 cnocoOHOCTBIO 3naer | [Ipuembl U METOABI IKOHOMUYECKOTO aHAIN3a JJIs
aHANM3UPOBATH U MHTEPIPETALMK U OLEHKU (PHHAHCOBOM U
MHTEPIIPETHPOBATE OYXraJTepCKOH OTYETHOCTH MPEANPHUATHIA
¢uHaHCOBYIO, pasnuuHbBIX GOPM COOCTBEHHOCTH, OPraHU3alIH,
OYXTalITEPCKYIO U UHYIO BEJIOMCTB H T.I.
uHdOpMmAIIIO, VwMmeer | Mcnosnb30Barh MONyYeHHBIE PE3YIIBTATHI
CONCPIKALTYIOCH B SKOHOMHMHYECKOTO0 aHanu3a GupM (IpeAnpUaTHil 1

OTYCTHOCTHU HpCIalI/ISITI/Iﬁ

OpraHu3aluil) pa3Iu4HbIX GOpM COOCTBEHHOCTH ISt
pa3auuHbIX (HopM

MPUHATHUSA YIPABICHUYECKUX PELICHUI

BJ'Ia)ICeT HpaKTI/I'-IeCKI/IMI/I HaBbBIKAMHU aHAJIUTHYCCKUX
pacyeToB 1Mo 3KOHOMHUYECKOH OlleHKEe PMHAHCOBOTO
COCTOSTHUS IPENIPUATUN Pa3InYHBIX POpPM
COOCTBEHHOCTH




[TK-11 crmocoGHOCTEIO 3HaeT | OCHOBHBIE MOAXOAbl K OIEHKE MEXIYHapOIHOU

KPUTHYECKU OLIEHUTh KOHKYPEHTOCIIOCOOHOCTH KOMITaHHUH

HpeIaracMble BApUAHThI METOABl CHIDKEHMS BAIIOTHBIX U JPYTUX BHJIOB
YIPaBJIEHUECKUX PHUCKOB

pelieHuii, pa3paboTats u VMeer | oneHMBaTL 0a30BbIE PHUCKM BBIXOJAa KOMIIAHUM Ha
000CHOBATD TPE/IIOKEHUS 3apyOeKHbIN PBIHOK u [PUHUMATh
1o uX COOTBETCTBYIOLIME YIPABIEHUYECKUE PELIEHUS

COBEPIICHCTBOBAHHMIO C
Y4ETOM KPUTEPHEB
COIMAIIBHO-
3KOHOMUYECKOU

3¢ PEKTUBHOCTH, PUCKOB U
BO3MOYXHBIX COITUATBHO-
IKOHOMHYECKUX
MOCTIEACTBUI

Bnageer | HaBbIKaMU a”Ham3a cpelbl BEJIEHUSI
MEXIyHapOaHOTO Ou3Heca

Jlis popMHUpOBaHUS BBIIIEYKA3aHHBIX KOMIIETEHIIUN B paMKaxX IUCHUIUIMHBI
«IIpakTka co3nanusi OM3HECa» METOAbl AKTUBHOTO / MHTEPAKTUBHOIO OOyUYEHHS

y4€OHBIM TUIAHOM HE MPEAYCMOTPEHBI.

|. CTPYKTYPA U COAEPXKAHUE TEOPETUYECKOM YACTH KYPCA

Teopernyeckas 4acTh yueOHBIM TUIAHOM HE TIPETyCMOTpPEHA

Il. CTPYKTYPA U COJAEP)KAHUE NPAKTUYECKON YACTHU KYPCA

IpakTnyeckue 3anaTus (18 yac.)
IpakTuyeckoe 3anaTue 1 (9 yacos)

IHouck Ou3Hec-ugen. Kak nocrpoutrsb 0U3Hec-Moaeb.

3aganue 1. [lomymaiite Hag macitaboMm cBoero Oyayiiero ousHeca.
Jlst onipeesieHns Macitaba Ou3Heca UCIOJIb30BaTh CIICIYIONTUE KPUTCPHH:

JInunas 3aKkpeITHE YcroitunBseIi bonpmas meura
caMopean3aluu norpeOHoCTeH Ou3Hec
C rouku 3pennst | HecymectByronryro |  BaxHelmyro Baxneiinryro He camyro
MIOBCETHEBHBIX poib poJIb pOJIb CYILLIECTBEHHYIO
pacxonoB poib

KOMITaHU s
UTpacT ...




Ecmu CKOJIBKO YTOJTHO Heckonpko l'on-nBa Heckonbko ner
MOHAIO0UTCS, 4 MecsIeB

oboiimycs  0e3

JIOXOJIOB ...

Cymma f10nroB, | OYEHb HEBEMKA | OUYCHb HEBEJIHMKA JIOCTaTOYHO JOCTaTOYHO
HAa KOTOpYIO 4 WM BOOOIIE WM BOOOIIE BEJIMKa WIH BEJIHMKA WIN
TOTOB OUTH OTCYTCTBYET OTCYTCTBYET Jla’ke OYEHb Ja’ke O4eHb
paau CBOETO BEJIMKa BEJIMKa
Ou3Heca ...

Sl nmpenmnouuTtaro oMa Joma unu B B odwuce, rae B odwuce, rae
paboTars.... ouce norpe0yercst norpedyercst
KonuuecTBo 0-1 0-2 2-50 bonee 100
HAEMHBIX

PaOOTHHKOB,

KOTOpO€e s

MPEOYUTAIO

Bpems, xortopoe 5 - 30 yacoB B 30 - 60 yacoB B | 40 - 60 gacoB B CkoIbKO

s TOTOB YJENSAThH HEJICIIO HEJIEIIO HEJIEIIO MOHAZ00HUTCS
OusHecy,

COCTABIISIET ...

['uOknmii Od4eHb BaXKHO BaYKHO BaXHO HEBAXXHO
pabouwnii rpadux

— 970 ...

S xody, 4YTOOBI nepecTaHeT nepecTaneT nepecTaHeT nepecTaHeT
Moe€ TpeOoBaTh TpeboBaTh TpeboBaTh TpeGoBaTh
PEIPUITHE pacxojoB pacxojoB pacxo/oB pacxoJioB

pocino 10  Tex
1op, OKa HeE ...

Yro xacaeTcs
KOHTPOJISL HAJl
Ou3HECOM, A
X0uy ...

Yro Kacaercs
KOHTPOJISL HaJl
Ou3HEeCOM, 5 XOUy

Yro Kacaercs
KOHTPOJISI HAJl
OousHecoM, s
X0uy ...

Yro Kacaercs
KOHTPOJIS HaJl
OousHecoMm, s
X04y ...

Yro xacaeTcs
KOHTPOJIS HaJl
Ou3HECOM, A
Xouy ...

3aganmue 2.

3akoHuute (Qpaspl. IlycTh 3TOT MmAOJOH MOCIYKHUT AJI Bac AaHAJIOrOM

MO3TOBOIro mTypMa, IOCBAIICHHOI'O BalllMM HWHTCPCCAM. Eciu BBl cMmoOXxkeTe

OTBETUTh HE Ha BCE BOIPOCHl, HE NEPEKUBANTE, HO BCE XK€ IMOCTapalTech

«KOMHYTb MOTITy0Ke»!

v" Korja s 1yMaro 0 TOM, 4TO MEHsI HHTEPECYET, MHE Cpa3y IMPUXOIMUT B TOJIOBY

v Korma s aymaro 0 TOM, B KakMX OOJacTSX y MEHS €CTh OIBIT, MHE

BCIIOMHHACTCA .

.

v' S o010 YUTaTh O ...

v Sl mo6iIo MoKynaTh ...

v’ Sl Bcerna uiry HH(GOPMALIMIO O ...
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S mo6ro cnymars ...
S mo061r0 BO3UTHCS C ...
Ecnu y Mens BeiacTest CBOOOIHBIN Yac / ICHb / HeJlelsd / MECSIL, 5 TOXKaIYH ...
Ecnu Ol B OTITyCKE 51 MOT JIeTIaTh BCE, YTO YIOJIHO, HEB3Upas Ha JICHBTH, S OBl
Kornma st ornpixaro, To 60bIIe BCEro JI00IIIo ...
13 Bcex BUAOB criopTa st 0OJIbIIIE BCETO JIIOOII0 3aHUMATHCS . ..
13 Bcex BUAOB criopTa st 0OJIbIIIE BCETO JIFOOII0 CMOTPETD ...
MHe Bceraa X0oTelnoch moOoIbIIIe Y3HATH O ...
OOBI4HO, s Tpady CBOOOIHOE BpeMs Ha ...
S 6b1 XOTEN TPAaTUTH OOJIBIIIE CBOOOAHOTO BPEMEHH HA ...
B nercTtBe MHE HPaBUIIOCH 3aHUMATHCA ...
B nerctBe y MEHs XOpOLIO NOIY4asIoCh ...
Heckonbko 7eT Ha3aj sl TpaThiI BpeMs Ha ...
MHe Bcera ObUTO HHTEPECHO, KaK 3TO — 3aHUMATHCA . ..
3aganue 3
OTOT mabJIOH MOMOXKET BaM CHUCTEMAaTH3UPOBATHh 3HAHMUS W KOMIIETEHIIUH,

KOTOPBIC BbI NMCCTC. HpI/I IIOMOIIM aHKCTBI BCIIOMHHUTC, YCM BbI 3aHUMAJIMCH HA
IMPCIKHUX MCCTaX pa6OTI)I WM B KayecTBe X000Hu. 3aTeM IMCPCUNCIINTC, KaKUMH

HaBbIKaMHU M CIICOWAJIbHBIMH 3HAHUSAMUA Bbl OBJIAACIIN B PC3YJILTATC 3TOM pa6OTBI.

Pabora [IpuoOpereHHbIe 3HAHUS U Bam kommeHTapuit
JomxHOoCTb HaBBIKH
O0s3anHOCTH
Xo06u
3ananue 4

Ecau kmroueBklie C(i)epbl BalllMX HMHTCPCCOB H HMCHOIIHCCA HABBIKH YIKC

OTIPEJICNICHBI, ASTOT MIA0JOH TMOMOXKET CGHOPMYIUPOBATh WACH IS BAIIero

Oymyiero Ou3Heca.

Henats / Co3naBatk / PaboTaTh HEMOCPEICTBEHHO C 3THM

HpO}IaBaTB 9TO UJIN YTO-TO, YTO C HUM CBsA3aHO

OO6yuats 3ToMy / lenutbes nHpopManuei 0o 3ToMm

KOHCY.HBTI/IpOBaHI/IC, CBsA3aHHOC C OTUM

WuBectuiuu B 31y chepy / CodcTBeHHOCT / AKIIMU

Obecneuenne TexHosoruu / O60pynoBaHKE ISl 3TOTO

AJMUHUCTPUPOBAHUE U OpTraHu3anus 3Toro / MeponpusTusi, CBI3aHHbIE C 3TUM

3abota 06 sToM / PeMoHT B 3T0i chepe

O6ecneuenue pazsiedeHuit / [lpuema rocreit B aToit cdepe

3amanue 5




[TocTpoenune 6uzHec-mMoaenu
Wcnonb3yst naHHbIN m1a0JI0H, TOCTPOUTE OHM3HEC-MOIETb

[IpakTrueckne pekoMeH Ay K MOYJTIO 110 OM3HEC-MOACIIUPOBAHUIO

B paznene ¢ AONMOMHUTENBHBIMU MaTepUaliaMU CKadaiWTe I1a0joH Ou3Hec-
moxaenu OctepBanbaepa u Ilunbe. 3amosHute 1abMOH, OMUCAB KIFOUYEBHIE
AJIEMEHTHI Balllero OyayIiero OuzHeca.

1) Haynute paboTy ¢ onucaHusi CErMEHTOB  MOTpPEOUTENEH.
[Ipoananu3upyiiTe NOTPEOHOCTH BAIIUX OYyIIUX KJIMEHTOB.

2) Beimenure Te 3amaud, KOTOPBIC BBl NIOMOTaeTe peliaTh KIWEHTaM, U
chopMupyiiTe Ha HUX OCHOBE IIEHHOCTHOe Tipemiokenue. [loctapaiitech
«HApUCOBATh» MOPTPET W UCCIIENOBATH BaIlleTo MoTpedutens (Mo KpaiHel mepe,
C/IeNIaTh MEPBhIE IIard B 3TOM HAIPABJICHUH ) TIOCPEICTBOM OOIICHUS C peaIbHBIMU
monpmu. bynere cmenee u BeixoauTe u3 odpuca — HE mbrtaliTtech «BbIIyMAaTh»
CBOEro OyyIlero KJIueHTa.

3) Ilpoananu3upyiite, KakuM 0Opa3oM Bbl OyJeTe€ OKa3bIBaTh YCIYyry /
MpoJiaBaTh TOBAp — 4YTO JJIsi ATOTO MoTpedyercs? JlBuraitech OT MpaBOi 4acTu
mabJioHa K JIeBOM, MpopadaThiBasi KaXKIbI OJIOK.

Wtak, mepem BamMu — 3amOJHEHHBIN MA0JOH Ou3HEC-Monmenu OymyIero
OuszHeca. Jla, 3TO JWIIb TMEPBBIA BapUaHT, KOTOPBIH TpeOyeT I0pabOTKH U
OCMBICJICHHSI.



[Ipoananu3upyiiTe Bamry OW3HEC-MOJETh C IOMOINBI0 BOMPOCOB U
pEKOMEHAINI HIKE.

1) Kakue Omoku 11a0jg0HAa oONHKCAHBI Hambojee IMOJHO (BBl TOYHO
npeacTaBisiere cebe, Kak 3To Oyaer paboTaTh), a KaKUe BBI3BIBAIOT BOMPOCHI?
@UKCUPYNUTE BCE BOSHUKAIOIIUE Y BAC BOIIPOCHI.

2) Haiigute npencraBuTeseH meaeBoi aymuTopuu (He OOMTECh OIUOUTHCS )
U TIONPOCUTE WX OIEHWUTH Ballle IIEHHOCTHOE MNpEIOKEHHE. 3aJaBaiTe JIOIsIM
Bornpochl. [lociie sKcmepuMeHTa OCMBICIUTE OINbIT — TMOHSATHO JIM Ballle
MPEIOKEHHE JIFOISIM, TOTOBBI JIM OHU MOKYNAaTh Ball IPOAYKT, YTO OHU COBETYIOT.
BepHutech k Ou3HEC-MOAENM U CKOPPEKTUPYHTE COJAEp)KaHWE HAa OCHOBE
MOJTy4YE€HHOTO OMBITA.

3) IlpoBepbTe KaHATBl KOMMYHHKAIIMK C BallUMH KJIHCHTaMHU. BBl MokeTe
MIPOCTO OMPOCHTH JIOACH WM MPOTECTUPOBATH Pa3HbIe KaHAIbl B PEaTbHOCTH C
MUHUMAJIBHBIMU BJIOKEHUSMHU pecypcoB. OCMBICIUTE ONBIT W BEPHUTECH K
OM3HECMOJIENN, YTOOBI CIeTaTh KOPPEKTUPOBKU €€ COJEPKaHUSI.

4)  Vcxops W3 ONKMCaHMsI KIIFOYEBBIX PECYpPCOB — UTO Y BacC YKE €CTh, a Yero
HE XBaTaeT JIJIsl 3armycka OuzHeca?

5) IlonpoOy¥iTe co3maTh KapTy UHTEPECOB KIIIOYCBBIX MapTHEPOB. Kak BB
OlLIEHMWBaeTe MOTEHIAN TapTHEPCTBA?

6) IlpoaHanu3upyiiTe WCTOYHHKH JIOXOJIOB M PACXOJbl, KOTOpBIC BaMm
MPEICTOUT HECTH B OU3HECE.

Bamra 3aymaya Ha maHHOM 3Tame — MOJYYHUTh KaK MOXKHO 0oJiee IEIOCTHOE
MpeACTaBICHUE O BalleM OyaylieM Ou3Hece, PaslIoKUB €ro Ha dJIEMEHTHl U
BBICTPOUB B3aNMMOCBSI3U MEXKY STUMHU JIEMEHTAMMU.

Jns Gonee TiyOOKON TMPOpabOTKH CIAEAYWTE PEKOMEHJAIMSAM JKCIepTa U

CIEeJIANTe CIIEAYIOIIEE.
1. Opranusyiite KOJUIEKTUBHYIO pabOTy MO OOCYXIECHHUIO OM3HEC-MOJEIH.

Jitst aToro:!
MPUTITACUTE KTIOMOIIHUKOBY, OMPEICIUTE UX POIIH
JIOTOBOPHUTECH O MpaBuiax 00CykAeHus (MPaBUIIO 3arpeTa Ha KPUTHKY)
IpeCTaBbTE KOJJIEraM Bally OM3HEC-MOJIENb ¢ ONIOPOI Ha 11a0JI0H
3aJaiiTe KoJuleraM BOMPOCHI KakK dKCIePTaM B OTACIBHBIX 001aCTAX
3apukcupyiTe 1Ist ce0st KIF0YeBbIe CMBICTIBI

VVVYVYVYVYY

PACCKaXXUTEC KOJJICTAM O BalllNX I[aJIBHeI;'IIHHX I1aHax.

2. Cobepure «mmoacka3ku nmorpedureneit». s storo:



» HaIUTe W NPOAHATM3UPYWTE OT3BIBBI KIMEHTOB HAa AHAJOTHYHBIC YCIyrd /
TOBAPHI

» TPOTECTUPYHTE CBOU IIEHHOCTHBIC TPEUIOKCHHUS Ha IIETEBOW ayIUTOPHH,
MIPOAHATIMZUPYITE OOPATHYIO CBSI3b.

3. IlpoBeanTte UccleOBaHUE BHEIIHEW CpPEJbl, MPOAHATUZUPYUTE (PaKTOPHI,
KOTOpBIE MOTYT CIIOCOOCTBOBATh MJIM MEIIATh PA3BUTHIO BaIIETO OM3HEC-TIPOEKTa:
® wu3yunTe 3aKOHbI ® OTCIEKHBANTE HOBOCTHBIE JIEHTHI, MPO(ecCHOHAIbHBIE
OJIOTH U IpyTUe UCTOYHUKH, YTOOBI ObITh B KYpPCE€ PHIHOYHBIX TPEHOB, TEHICHIIUN
B 00111€CTBE U SKOHOMUKE

IIpakTuyeckoe 3ansrue 2 (9 yacos) UcciienoBanue ppinka. MapKeTHHT
KTo0 Bamm KJIueHToI?

CoBpeMeHHbIE MOJIXO0/bl K Pa3BUTHIO OW3HECA OCHOBAaHbI Ha BHUMaHUU K
notpebutento. B BHIieOypokax 3TOro MOJIYJS Bbl KOPOTKO MO3HAKOMUIHUCH C
meroaukot ~ Customer  Development,  uHCTpymMeHTamMu  HcCIEIOBaHUS
noTpeduTese u cnocodamMu MOUCKa UEH JJIsl pa3BUTHUSI OM3HECA HA UX OCHOBE.

Bcnomuaute monyns “busnec-monenupoBanne” u oOpaTUTECh K I1a0JOHY
ouzHec-monenu. Bl HaunHaMM mpopaboTKy OJIOKOB C ONMHUCAHUS TOTPEOUTEIbCKUX
CErMEHTOB M LIEHHOCTHBIX MpeanoxeHnil. CocpeloToubTeCh HA TOW LIEHHOCTH,
KOTOPYIO BBl HECETE KIIMEHTaM, Ha TOW MpobiieMe, KOTOPYIO pellaeT Baill MPOyKT.
[Toka BBl HE TIPOBEU UCCIIEAOBAHUE TOTPEOUTENEH — ITO BCETO JIMIIb TUIIOTE3a,
TpeOyroias MoATBEPKICHHUS.

[Ipennaraem BaM MPOBECTH CBOE IEPBOE HCCICIOBAHUE TOTPEOUTENCH C
LEJBI0 YIIYUIIEHUs BAIlIerO IIEHHOCTHOTO MPEJIOKEHHUS e1lle A0 CTapTa aKTUBHBIX
MPOJIAK.

OOpaTtuTech K Marpuile MOTpeOUTENe, PEKOMEHIOBAHHON HJKCIEPTOM
(Bumeoypok Ne5). C momolpio CBOMX ApYy3€il, KOJIJIEr, 3HAKOMBIX HaWIuTe M

MMPpUTIIaCUTC HA BCTPCHY-MHTCPBbIO HCCKOJIBKO YCJIOBCK M3 PA3HBIX I'PYIIII.

na MOJIB3YETCS MIPOAYKTOM, | TIOJB3YETCS TAaKUM Ke MOJIE3YETCSI TOBAPOM
MPHOOPETCHHEIM B MPOIYKTOM, HO 3aMEHUTENIEM
HaIllel KOMIaHU! MTOKYTIAeT eT0 He Y Hac

HET HE BUJIUT IICHHOCTH B BHJUT LIEHHOCTh MOJTE3YETCS TAaKUM JKe




HaleM npoaAyKTe

MMpoAyKTa, HO CHUTACT
€ro, 110 KaKnM-TO
IMpuirHam,

MPOAYKTOM, HO B
JTaHHBIM MOMEHT HE
aKTyaJIbHO

HCAOCTYIIHBIM

Hampumep, Tex, KTO: - IOJIb3yeTCs aHAJOTUYHBIM MPOIYKTOM KOHKYPEHTOB -
MOJIB3YETCS MPOAYKTOM-3aMEHUTENIEM, KOTOPBIM pelllaeT aHAJIOTHYHYIO MPodieMy
KJIMEHTA - HE BUAUT LEHHOCTH B TaKOM NPOJYKTE U HE MOJB3YETCS UM - BHUJIIUT
[EHHOCTh TAKOTO MPOJYKTa, HO CYUTAET €r0 HEJAOCTYITHBIM.

[TomuuTe 06a30BBIC TpaBWa W MPUHIUIBI, O KOTOPBIX TOBOPHJI DKCIEPT
(Buneoypoku Ne3, 5, 6). O0s3arenbHO PUKCUPYHTE CiioBa codeceJHUKa Ha Oymare
WM C TIOMOTIIBIO JUKTO(GOHA (C TO3BOJICHUS COOCCETHUKA).

[Ipoananu3upyiite pe3ynbTaThl WHTEpBbIO. I[locTapailitech 0OBEIUHUTH
KJIFOUEBBIE€ MBICJIM B KJIACTEPHI IO CMBICITY U C/I€NIaTh BHIBOJIBI.

Bbl mpoBenu uUCCIENOBaHHME PEATHHOTO  IMOJIH30BATEIHCKOTO

PGBYHBTaTBI MOI'YT HATH Bpa3pc3 C BalllUMH THIIOTC3aMH, 4YTO a0COJIFOTHO

OIIBITA.

HOpMaibHO. [lonpoOyliTe BHECTHM KOPPEKTHUPOBKH B MIA0JIOH OM3HEC-MOJAEIH Ha
OCHOBE IIPOBEJEHHOro HcciaenoBaHusa. Kak W3MEHHTCS Balle LEHHOCTHOE

IIPEIOKEHHE?

I1l.  YYEBHO-METOJUWYECKOE OBECIIEYEHHE
CAMOCTOATEJBHOU PABOTHI OBYYAIOLIINXCA

Y4eOHO-METOAUYECKOE o0ecrieueHue CaMOCTOSITEIILHON paboThI
oOyuarormuxcs 1Mo aucuuiuiiae «lIpakTuka co3maHus OM3HECa» MPEICTaBICHO B
[Tpunoxenuu 1 u BKiItovaer B ceOs:

— MaH-TpaduK BBHIMOJHEHUS CAMOCTOSITEIBHONW PabOThI MO TUCHUILIUHE, B
TOM YHCJIe TPUMEPHBIE HOPMBI BPEMEHU Ha BBIMOJHEHUE TI0 KXKI0OMY 3aJaHUIO;

—  XapaKTEPHCTHKA 3aIaHUN JIJIT CAMOCTOSITEIbHON pab0OThl 00yUJarOIUXCS U
METOIMYCCKUE PEKOMEH IAIUU 110 WX BBITIOJIHCHHUIO;

— TpeOOBaHMsSI K TIPEACTABICHUI0O U  O(QOPMIICHUIO  pe3yJIbTaTOB
CaMOCTOSATEILHON pabOTHI;

— KpUTEPUU OLICHKH BBIMIOJHEHHUS CAaMOCTOSITEIbHON PabOTHI.

IV. KOHTPOJIb JOCTUKEHUS IEJENA KYPCA

No Kontpomupyemsie Kopb! 1 aTamnst OueHouHbIE CpeIcTBa
n/m paszienbl / TeMBI (hopMupoBaHHUS TEeKYITUH IIPOMEKYTOUHAS
JUCITUTUTUHBI KOMITETCHITH I KOHTPOJTb aTTecTauus
1 Tema 1,2,3,5,6,7 [1K-5 3HAeT I1P-1 I1P-1
I1K-11 yMeeT I1P-11




‘ | | | BJIaJIEET | I1P-11 |
Tunosblie KOHTPOJIBHBIC 3a/IaHUA, MCTOAUYICCKUC MATCPUAJIbI, OIIPCACIIATONINC

IpOLEIypbl OLEHUBAaHWSA 3HAHWM, YMEHUHA W HABBIKOB M (WJM) OMbITa
JESITEIbHOCTH, a TakK)Ke KPUTEPUU M TOKa3aTelnH, HEOOXOIUMBIE HJsi OLEHKU
3HaHWW, YMEHHI, HaBBIKOB U XapaKTEpU3YIOIIHEe JTambl (OPMUPOBAHUS
KOMIETEHIIM B MPOLIECCE  OCBOCHHMS ~ OOpa3oBaTENbHOM  MPOrPaMMBI,
npeacTasiieHsl B [Ipunoxenun 2.

V. CIIMCOK YYEBHOM JIUTEPATYPbI U UH®OPMAIMOHHO-
METOIUYECKOE OBECIIEYEHHUE JUCHUIIJINHBI

OcHoBHas JuTeparypa
(onexmponnwvie uzoanus)
1. babuu, B.H. HWuHOBaimoHHass Mojenb OuzHec-mpoliecca [INEKTPOHHBIN

pecypc] : yuebHoe mocobue / B.H. babuu, A.I'. KpemnéB. — OnekTpoH. maH. —
ExarepunOypr : Yp®V, 2014. — 184 c. https://e.lanbook.com/book/98739

2. bmank, C. Yerslpe mara k o3apeHuro: CTpaTermy CO3MaHUS YCIICITHBIX
CTapTamnoB [DNEeKTpOHHBINA pecypc] : pykoBoiacTBo / C. braHk. — DneKTpoH. JaH. —
Mockga : AnbrivHa [Tabmummep, 2016. — 368 c. https://e.lanbook.com/book/88357

3. bnank, C.M.: HacromeHas kaura ocaoBarens / biank C.M., lopd b., - 3-e m3n.
- M.: Anbrinna [1a6i1., 2016. - 616 c. http://znanium.com/catalog/product/924002

4. 3o6nuHa, M.P. Crapran-raiin: Kak Hauyath... U HE 3aKpbITh CBOM HMHTEPHET-
ousHec: YueOHoe mocoome / 300HmHa M.P. - M.:Anmbriuna [la6mmep, 2016. - 166 c.
http://znanium.com/catalog/product/924028

5. Kasacaku, I'. Crapran o Kasacaku: [IpoBepeHHBIE METOABI Hayasa JHOO0To
nena: CrpaBounoe nocooue / Kapacaku I'. - M.:Anbnmna [aGmamep, 2016. - 331 c.

http://znanium.com/catalog/product/1003023

JlonoJiHUTEIbHAS JIUTEepaTypa
(nevammovie u snexmporHHbie uz0aHUs)

1. KakaeBa, E.A. /HHOBalMOHHBIA OW3HEC: CTpPATErMUECKOE YIpaBJICHHE
pa3BuUTHEM [DNIEeKTpOHHBIN pecypc] : yueoHoe mocodue / E.A. Kakaesa, E.H. /lynenkoga.
— OnekTpoH. JaH. — Mocksa : M3garensckuit jom "Jleno" PAHXul'C, 2015. — 176 c.
https://e.lanbook.com/book/74948



2. Kanmamuanes, B.I. lHHOBarmoHHBII OW3HEeC [DJEKTPOHHBIA pecypc|:
NpUMEHEHHEe COaTaHCHPOBaHHOW cHucTeMbl Tokaszatenel/ Kanmammaues B —
DJIEKTPOH. TEKCTOBBIE JTAHHBIC.— M.: Hemo, 2015— 168 C.
http:/Amww.iprbookshop.ru/50991.html

3. Kaumpun, AWM. IHHOBaIMOHHBIM OU3HEC [DNEKTPOHHBIN pecypc]: BEHUYpHOE
1 Ou3Hec-aHTeNbCKOe MHBeCTUpoBaHHEe. YueOHoe mocodue/ Kammpun A.M., CemeHos
A.C— DOnextpoH. TekcToBble maHHele— M.: Jlemo, 2014— 260 c.
http://mww.iprbookshop.ru/50988.html

4. Mapsun baysp, ocHoBarens McKinsey & Company: Crparerusi, JMIepCcTBO,
CO3/IaHUE YIIPABJIEHYECKOr0 KOHCAITUHTA YueOHoe nocodue / Daepiaiim 3., JIMCOBCKMiA
A, - 4e wmwn - M.:Amn buswec byke, 2016. - 278 c.
http://znanium.com/catalog/product/914183

5. Munko, W.C. busHec-IylaHMpOBaHUE  WHHOBAIMOHHBIX  IPOEKTOB
[OnextponHHblii pecypc]: ydueOHoe mocodue/ Muuko M.C.— DJeKTpoH. TEKCTOBBIC
nannbie— CI16.: Yausepcurer UTMO, UucTutyT X0nona u ouorexHosorui, 2014.—
171 c. http:/Amww.iprbookshop.ru/65796.html

6. Pun, C. Kak? [TomaroBoe pyKoBOACTBO TIO CO3aHUIO OM3HEca [ DIeKTPOHHBIHN
pecypc] / C. Pun [m np.] ; mep. H. Me3un. — DnekrpoH. qaH. — Mocksa : AJblrHa
[MaGmumep, 2016. — 246 c. https://e.lanbook.com/book/9564

7. Ponma A6pamc busnec-ian Ha 100% [OnekTpoHHBIN pecypc]: cTparerust u
TakTuka ddextrBHOoro Omsneca/ Ponma AOpamc— DJeKTpOH. TEKCTOBBIC JaHHBIC.—
M.: Anbriuna [Tabmmrmep, 2014.— 496 c. http://mww.iprbookshop.ru/34779.html

8. Porep, M. Vuurech Bumerh OusHec-mporiecchl: [locTpoeHue KapT MOTOKOB
CO3/1aHuUs1 IIEHHOCTH [ AnekTpoHHkIN pecype] / M. Porep, /1. yk ; mep. I'. MypaBbeBa. —
OnekTpoH. JaH. — MockBa : AgpmuHa  [labmumep, 2016, — 136 c.
https://e.lanbook.com/book/87939

9. Tump, IL.Or Hyns k emmamie. Kak co3mare crapram, KOTOPBIA W3MEHUT
oynymiee: Yueonoe nocooue / Tumb I1., Macrepc b., - 2-e uzn. - M.:Anbnina [1a6:.,
2016. - 192 c. http://znanium.com/catalog/product/915848



10. Opux Puc bmsnec ¢ Hyns [OnexTpoHHBI pecypc]: meron Lean Startup ms
OBICTPOTO TECTUPOBAHUSI HIEH W BbIOOpa Om3Hec-Mozenmw/ Opuk Puc— OneKkTpoH.
TEKCTOBbIE  JaHHble—  M.:  AmprmHa  [labmmmep, 2016— 241 cC.

http:/Amww.iprbookshop.ru/48559.html

HopmaTuBHO-IpaBoBbIe MaTEePHUAJIbI

1. OdenepanbHbii 3ak0H OT 22.07.2008 Ne 159-®3 «O06 ocobGeHHOCTX
OTUYXKJICHUS HEJIBIKHMOTO HWMYIIECTBA, HAXOIAIIETOCS B TOCYIapPCTBEHHOM
coOCTBEeHHOCTH cyObekTOB Poccuiickoii ®enepan Wi B MyHULIUIAIBHOU
COOCTBEHHOCTH W  apeHIyeMOro CyObeKTaMH  MaJlor0 W CPEIHEro
MPEANPUHAMATEILCTBA, U O BHECEHUU N3MEHEHUH B OTIEIbHBIC 3aKOHOJATEIHHBIC
AKThI Poccutickon Oenepauuny: Pexum Jocryna -

http://www.consultant.ru/document/cons doc LAW 78582/

2. ®enepanbHbii 3ak0H 0T 24.07.2007 Ne 209-®3 «O pa3BuTum Majoro u
CpeHero mpeanpuHuMmaresbctBa B Poccuiickonn @enepannmn»: Pexum mocrtyna -

http://www.consultant.ru/document/cons doc LAW 52144/

3. [Tocranosnenne IIpaBurensctBa PO ot 04.04.2016 N 265 "O npenenbHbIX
3HAQYEHUSAX J0XO0Aa, MOJYYEHHOTO OT OCYIIECTBICHUS MPEAINPUHUMATEIBCKON
JEATECIIbHOCTH, JJISI KaXKJIOW KaTeropuu CyOBEKTOB MaJloTO M CPEIHEro
npeAnpUHUMATENbCTBA ' : Pexum JIOCTyIIa -

http://www.consultant.ru/document/cons doc LAW 196415/

4. @epnepanbHbiii  3ak0H OoT 26.12.2008 Ne 294-®3 «O 3ammure mpas
IOPUIMYECKUX JIUL U UHIWBUAYAIbHBIX MPEANPUHUMATENEH MTPU OCYIIECTBICHUN
roCyJJapCTBEHHOTO KOHTPOJIS (HaJ30pa) U MYHMIIMIIAIBLHOIO KOHTPOJIs»: Pexum

nocryna - http://www.consultant.ru/document/cons_doc LAW 83079/

Ilepeuenn pecypcoB HHGPOPMALMOHHO-TEJIEKOMMYHUKALMOHHOMN ceTH
«AHTepHeT»


http://www.consultant.ru/document/cons_doc_LAW_78582/
http://www.consultant.ru/document/cons_doc_LAW_52144/
http://www.consultant.ru/document/cons_doc_LAW_196415/
http://www.consultant.ru/document/cons_doc_LAW_83079/

1. becnatHas mporpamMma  pa3BUTHSL CBOEro Jejna Uil  HAaYMHAIOLIUX
npeanpuHUMaTedel W COOCTBEHHHMKOB  Om3Heca — Pexum  jgoctyma:
https://www.business-class.pro

VI. METOANYECKHE YKA3AHUA
1O OCBOEHUMIO INCHUITJIMHBI

Anzopumm uzyuenHus OuCUUnIUHbL
JucuuminHa peanusyerca Ha 4 Kypce B / CEMECTpe U 3aBepllaeTcsl crayei
3a4eTa.
Teopernyeckas 4acTh y4eOHBIM IIJIAHOM HE TpeaycMoTpeHa. [IpakTuueckue
3aHSATHS BKJIIOYAIOT B Ce0S CIEAYIOMHE METONbl AKTHBHOTO OOYyYCHHUS —

BBITIOJTHCHHUC ITPAKTHICCKUX SaﬂaHI/Iﬁ B MAJIbIX I'PVYIIIIAX

VIl.  MATEPHAJBHO-TEXHUYECKOE OBECIMEYEHHUE
TV CHUTLIAHBI

YyebHas aynuTopus A MPOBEJACHUS 3aHATHH JICKIIMOHHOTO THMA; ydyeOHas
ayIUTOpHsl JIJI1 TIPOBEACHMS 3aHATHA CEMHHAPCKOTO THIA (MPAKTHYECKUX
3aHATHI); ydeOHas ayIuTOpHs Il KypCOBOTO IMPOEKTUPOBAHUS (BBIMOTHEHUS
KypCOBBIX  pa0O0T); ydyeOHass ayauTopusi IS TEKYIIero KOHTPOJsS |
OPOMEXYTOUHOM  aTTectanuyd  (aBTOMaTHU3MpOBaHHOE  pabodee  MecTo
mpernojiaBaresis, MepeHocHass MarHuTHO-MapkepHasi nocka, Wi-FI; HoytOyk Acer
ExtensaE2511-30BO; Dkpan ¢ snexkrponpuBogoM 236*147 cm Trim Screen Line;
[Tpoextop DLP, 3000 ANSI Lm, WXGA 1280x800, 2000:1 EW330U Mitsubishi;
[Toncucrema crnenuanIu3UpOBaHHBIX KpemieHuit obopymnoBanus CORSA-2007
Tuarex; Ilomcucrema BumeokomMMmyTaruu; Ilomcucrema ayaMOKOMMYTallUd |
3BYKOYCWJICHUS, aKyCTHYecKasi cucrema g noroiouyHoro montaxa SI 3CT LP
Extron; mmudposoii ayauomnponeccop DMP 44 LC Extron)

B uyurtanenbix 3anax Hayunoit oubnuorexku [IBDY npenycMoTpeHsl paboune
MecTa JJIsl JIIOJEH C OTrPpaHUYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBBS, OCHAIIICHBI

TUCIUIesIMM W IpuHTepamud  bpaiins;  000pylnoBaHHbIE  TOPTATUBHBIMU


https://www.business-class.pro/

YCTPOMCTBAMM JUII UYTEHHS IUIOCKOIEYATHBIX TEKCTOB, CKAaHUPYIOUIUMHU U
YUTAIOIIMMH MAIIMHAMH, BHJICOYBEJIICUUTEIEM C BO3MOYKHOCTBIO pEryJsIun
IBETOBBIX  CIEKTPOB;  YBEIMYMBAIOUIMMU  JJEKTPOHHBIMU  JynaMu U
yIIBTPa3ByKOBBIMU MapKUPOBILIUKAMHU.

B nensix obecrnieueHus crienuaibHbIX YCIOBUN 00yYeHUsS WHBAJIUIOB U JIMIL C
OTPaHMYECHHBIMUA BO3MOXXHOCTAMH 3710poBbst JIBDY Bce 3manus 000pya0BaHBI
naHaycamu, JU(PTaMH, TOJBEMHHKAMH, CHEIUAIN3HUPOBAHHBIMU  MECTAMH,
OCHAILIEHHBIMU  TYaJIETHBIMA  KOMHAaTamMH, TaOJMykamMu  WHGOPMAIMOHHO-

HaBHFaHHOHHOﬁ CHCTCMBEI.



[Tpunoxenue 1

MHHUCTEPCTBO HAVKHU U BBICIIIET'O OBPA30OBAHU S POCCUNCKON ®EJIEPAIIN

QDeILepaanoe TroCyaAapCTBEHHOC aBTOHOMHOC O6pa3OBaTeJ'II>HOG YUPCKACHUC BBICIICTO O6pa30BaHI/I$I
«/{aabHEeBOCTOYHBIN (eepaibHbI YHUBEPCUTET»
(ABDY)

HKOJA 9KOHOMUWKHU U MEHEJIZKMEHTA

YYEBHO-METOJUYECKOE OBECIHHEYEHUE CAMOCTOSTEJBHOM
PABOTBI OBYUYAIOLINXCA
o nucuunanne «IIpakTuka co3ganus Onu3Heca
Hanpagnenune noaroroBku 38.03.01 DxonomMuka
[Iporpamma «Toprosoe neno»
dopma NOATOTOBKH: OYHAS

BaaguBocTok
2019



ILinan-rpadguk BHINOJHEHHSI CAMOCTOSITEIbHOI padoThl M0 TUCHUILINHE

Ne Hara/cpoku Bun Ipumepubie | @opMa KOHTPOJIS
BbINOJIHEHUS CaMOCTOSITEIbHOM HOPMBI
n/m paboThI BpEMEHH HA
BbBINOJIHEHHE

1 3-5 Henensa ITonroroBka k 6 I1P-1
MPAaKTUYECKOMY I1p-11
3aHaTHIo 1

2 6-8 Henmens IMoaroroska K 6 I1P-1
MPaKTHYECKOMY I1P-11
3aHATHIO 2

4 9-11 "enens IloaroroBka k 3auery | 6 I1P-1

MPAKTUYECKUM 3aHSATUSAM, BKJIIOYasi pabOTy C PEKOMEHJIOBAHHOW JIMTEPaTypOH,

IIOATOTOBKH HpGBCHTaHHﬁ.

YUYUTBIBATh YPOBEHb IOATOTOBKM KaXKJIOrO CTYJIEHTa W NPEABUIETH TPYIHOCTH,

KOTOPbIE MOTYT BOZHUKHYTh MPH BBIMOJIHEHUU CAMOCTOSITENIbHOU padoThl. B cBs3u

C

muddepeHpoBaHHble 3a7aHusa. HekoTopble W3 HUX MOTYT OCYLIECTBISTHCS B
rpynne (HampuMmep, MOATrOTOBKA JOKJIA/Ja M MPE3EHTALMHU [0 OJHOW TeMe MOTyT

ACJIaTb HCCKOJIBKO CTYACHTOB C pPasAaCJICHUCM CBOHUX 00s13aHHOCTEN — OJAHH

PexoMeHIaIMH 110 CAMOCTOSATEIbHOI padoTe CTy1eHTOB

CamMmocTosgarenpHas

[Ipu opraHuzanuM CcamMoOCTOSATEIBHOM paloThl MpenoAaBaTeNb JOJIKEH

9TUM, MPCIOAaBaTCIIb

pabota

AacT KaXAOMYy CTYACHTY HWHAWBUAYAJILHBIC U

CTYJICHTOB

COCTOHUT

n3 IHOATrOTOBKH

TOTOBUT HAYYHO-TEOPETUUYECKYIO YACTh, a4 BTOPOU MPOBOJUT aHATIU3 MPAKTUKH ).

MOJICIIN OCTCpBaJII),IIepa n Ilunbe. 3anojgHuTe IHa6JIOH, OIIMCaB KIIFOYCBBIC

Pekomenoayuu Kk camocmoamenvbHoul padbome cnyoeHmos K Mooy no

B pazgene ¢ momoaHUTEIRHBIMA MaTepHallaMH CKadaiTe madjaoH Ou3Hec-

OuU3HeC-Moo0enuposanuro

AJIEMEHTHI Baliero Oyaymiero ousHeca.




1. Haunure pabGoTy ¢ omMcaHuss CErMEHTOB  IOTpeOHUTENeH.
[Tpoananu3upyiite moTpeOGHOCTH BalINX OYAYIINX KIMEHTOB.

2. Beinenure Te 3amauu, KOTOPbIE Bbl IIOMOTAETE PEIIATh KIWEHTaM, U
chopMupyiiTe Ha HX OCHOBE IIEHHOCTHOE Tpemiokenune. Iloctapaiitech
«HapHCOBaTb» MOPTPET M UCCIENOBATh Ballero norpedburens (o KpaiHel mepe,
CZIeNIaTh MEPBbIE IIATU B 3TOM HAIIPaBJICHUN) TIOCPEACTBOM OOLICHUS C PEAJIbHBIMU
moapmu. byneTe cmenee m Bbixoaute u3 opuca — HE mbiTaiitech «BbIIyMaTh»
CBOETO OyIyIIEro KJIMEeHTa.

3. [Ipoananu3upyiite, KakuM 0oOpa3oM Bbl OyJeTe OKa3blBaTh YCIyTry /
MpoJiIaBaTh TOBAp — 4YTO JJIsi ATOTrO MoTpedyercs? JlBuraiitech OT MpaBod 4acTu

mabJioHa K JIeBOM, MpopadaThiBasi KaXK/bli OJI0K.

Wrak, mepea BamMu — 3arlOJHEHHBIM IMA0JOH OW3HEC-MOAENU OyIyIIero
ousneca. Jla, »TO JUIIL TMEpPBBIA BapUaHT, KOTOPBIM TpeOyeT AOpabOTKH H

OCMBICJICHHUA.

1. [Ipoananu3upyiiTe Baimly OWU3HEC-MOJENb C MOMOIIbIO BOIPOCOB U
PEKOMEH AU HUKE.

2. Kakue Omoxku mraGiaoHa omuMcaHbl HauOoJiee TMOJHO (BBl TOYHO
npeacrasigere cebe, kKak 3To Oyner paboTaTh), a KaKUE€ BBI3bIBAIOT BOMPOCHI?
@uUKCHPYUTE BCE BO3HUKAIOIINE Y BAC BOIPOCHI.

3. Haiinure mpencraBuTeneil 1eneBo ayautopun (He OoMTECh
OMMOUTHCSI) W TIOMPOCUTE HX OLECHUTh Ballle IEHHOCTHOE MPEIIOKEHUE.
3agaBaiite oM Bompockl. [lociie skcepuMeHTa OCMBICIHUTE OIBIT — MOHATHO
JIY Ballle TIPEJJIOKEHUE JIFO/ISIM, TOTOBBI JIM OHU TOKYIATh Ball MPOJIYKT, YTO OHU
COBETYIOT. BepHutech k OW3HEC-MOAENN W CKOPPEKTUPYWUTE COJEp)KaHHWE Ha
OCHOBE MOJIYYEHHOTO OIbITA.

4, [IpoBepbTe KaHAIBl KOMMYHHUKAIIUM C BallUMU KIMEHTaMHU. Bbl
MOXETE MPOCTO ONPOCUTh JIOJIEW WM MNPOTECTUPOBATH pa3HbIE KaHAIbl B

PCAIbHOCTH C MHUHHMAJIBbHBIMHU BJIOKCHUAMHU PECYPCOB. OcMBICIUTE OIBIT U



BEPHUTECH K OM3HEC-MOJIEH, YTOOBI CIeNIaTh KOPPEKTUPOBKU €€ COJEP>KaHusI.

S. Hcxong u3 onucaHus KIFOYEBBIX PECYPCOB — UTO y BAC YK€ €CTh, a
4ero He XBaTaeT Ui 3alycka Ou3Heca?

6. [TonpoOyiiTe co3marh KapTy MHTEPECOB KIKOYEBBIX HapTHEpoB. Kak
BbI OLICHUBAETE MMOTEHIMAJ TapTHEPCTBA?

7. [Tpoananu3upyiite MCTOYHMKH JOXOJOB M Pacxojbl, KOTOpbIE Bam

IPEICTOUT HECTH B OU3HECE.

Bama 3amaya Ha 1aHHOM 3Tane — MOJIYYUTh KaK MOYKHO 0o0Jiee IEJI0CTHOE
NPEACTABICHUE O BamleM OyaylieM Ou3Hece, pa3jioKMB €ro Ha JIIEMEHTHl U

BBICTPOHB B3aUMOCBA3U MCKIY 9THMHU 3JICMCHTAMM.

Pekomenoayuu k camocmoamenvHoll padoome cnmyoeHmog no mooyinio Ocrhoewl
UHmMEPHEem-MapKemunH2za

Teneps BbI 3HaeTe, moueMy Juisl OM3HECa TaK BA)KHO MPOJBUTAThCS Yepes
UHTEpPHET M KaK 3TO MOXHO Jenarh. llompoOyiiTe HayaTh NpoABHUraTh Ballly
coOcTBeHHYI0 KommaHuto. CoznaiiTe CTpaHMIly B COLICETSIX WM Pa3MECTHUTE
undopmaruio o npeanpustu B Google Iloucke u Ha Google Kaprax. 310 MOXHO
cAenaTh ¢ moMoIibio OecrmatHoro ceppuca Google Moii OusHec.

Yrto0Osl ayunie pa3o0paThCsi B TEME, COBETYEM MPOUYUTATh KHUTY JIMUTpus
Cartuna «IIcuxonorusi moTpeOUTENsA: KTO, YTO M KakK MOKynaeT B ceTw». CaTtuH —
ocHoBatenb koMmmannu USABILITYLAB, koropas c¢ 2006 roma 3aHumaetcs
M0JIb30BATENbCKUMHU UHTEp(dEericaMy CalTOB U MOOMIIbHBIX MPUIIOKEHUH.

PaccMoTpeHHbIE KaHalbl U MHCTPYMEHTBI MHTEPHET-MApKETUHIA HMEIOT
UCKIIIOUUTENIFHO TMpUKIagHOe 3HadeHue. VX BHeapeHue TpeOyeT BIIOKEHUS
BPEMEHHBIX U MAaT€pUAIbHBIX PECYPCOB. B 3aBUCHMOCTH OT TOrO, Ha KaKOU CTauu
pa3BuTHs HaxoauTcs Bam OusHec, Ha kakoMm pbeiHKe Bbl pabotaete, kTto Bam
KJIMEHT U T.J. Mbl peKOMeHyeM BaM: - mpoaHanu3upoBarh cam (akT NpUCyTCTBUS
Bamreli KOMIIaHMM B MHTEPHET MPOCTPAHCTBE - MPOAHAIU3UPOBATH LIEJIEBBIC

3aIIPOCHI 1oJb30BaTelicd Ha Baliem PBIHKE - OIIPECACIINTD b 1% (e10) AKTYAJIM3UPOBATH



T€ KaHAJIbl 1 HMHCTPYMEHTBI MHTEPHET IIPOJABUKEHNUSI, KOTOPBIE MOAX0AAT Bamemy
OH3HECY - MO3HAKOMUTBCS WM JIETAIbHO U3yYUTh MEXaHU3MbI PaOOThI KaXI0Tr0 U3
UHCTPYMEHTOB - U3yUYUTh WJIN BHEAPUTH JIOCTYIIHBIE CEPBUCHI COOpa aHATUTHUKY -

CIUIAHUPOBATH MJIM ONTUMU3UPOBATh Bally HHTEpHET-MapKETUHTOBYIO CTPATETHIO.

KpnTeplm OIICHKH BbINOJHCHHDBIX 33Il3HPIﬁ

OneHka BBINOJHEHHBIX 33JaHUM MPOU3BOAUTCS MO HUTOraM NPAKTUYECKUX
3aHATHI, B X0J1€ KOTOPBIX O0yYarOIIMECs MPEACTABIAIOT U 3aIUIIAI0T PE3YIbTAThI
BBINOJIHEHMs 3anaHui. Kputepuu u Imikaibl OLEHKM mpeacTaBiieHbl B DoHae

OIICHOYHBIX CpeACTB AaHHOU Pabouelt mporpammsl (IIpunoxenue 2).



[Tpunoxenue 2

MHHUCTEPCTBO HAVKHU U BBICIIIET'O OBPA30OBAHU S POCCUNCKON ®EJIEPAIIN

QDeILepaanoe ToCyAapCTBEHHOC aBTOHOMHOC 06pa3OBaTeJ'IBH06 YUYPCIKACHUEC BBICIICTO 06pa30BaHI/IH
«/{aabHEeBOCTOYHBIN (eepaibHbI YHUBEPCUTET»
(ABDY)

HKOJA 9KOHOMUWKHU U MEHEJIZKMEHTA

®OHA ONEHOYHbBIX CPEIACTB
no aucuuiuinie «IIpakTuka co3ganns OM3Hecay
Hanpasiaenue noaroroBku 38.03.01 IxoHomuka
IIporpamma «Toprosoe aesno»
®opmMa NOATOTOBKH OYHAA
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MMacnopt ®OC

Kox u ¢popmysimpoBka
KOMIIeTeHI[UH

Jrtanbl GOPMUPOBAHUA KOMIETEHIMH

ITK-5 v MeTo[Ipl aHaM3a PUHAHCOBOW OTYETHOCTH;
BHaer | Y METOIBI aHANIM3a OYXraaTepCKOM OTUYETHOCTH;
CHOCOOHOCThIO AHAIM3UPOBATH V' (opmsl COOCTBEHHOCTH OpraHu3aIni,
Y UHTEPIPETUPOBATH BEJIOMCTB.
(hHHAHCOBYIO, OyXTalNTEPCKYIO H v\ aHaIM3UpOBaTh 51 HHTEPIIPETUPOBATH
MHYI0 HH(QOpMAIIHIO, Ymeer (UHAHCOBYIO, OYXTaNTePCKYIO OTYETHOCTD
COJIEPIKalIYIOCs B OTYETHOCTH
MPEIIPHUATHA Pa3IHIHBIX (OpM
COOCTBEHHOCTH, OpTraHU3aIuH,
BEJIOMCTB U T.[I., U
HCIIOJIB30BAaTh IOJIy4€HHBIE B_]‘IaI[GCT 4 HaBBIKaiV[I/I HCHOJ’IBSOB&I—EHH PE3YyJIbTAaTOB
CBEJIEHUS VISl IPHHSTHSA (MHAHCOBOM M OyXraaTepckoit OTHETHOCTH JIA
VIIpABICHICCKHX PEMICHHH MPUHATUSA YIPABICHUYECKUX PELICHUI
v/ PUHIAI TIOUCKA OU3HEC-UIICH;
v’ IpUHIUIEI GU3HEC MOJIETUPOBAHNS;
v\ METOIbl WCCIIEMOBAHUS W CErMEHTHPOBAHUS
PBIHKA;
3nact v’ OCHOBHBIE METO bl KOMMYHHUKAIIHIA;
v’ OCHOBHBIE UHCTPYMEHTBI WHTEpPHET-
1K 11 MapKETHHIa;
v OCHOBBI (PUHAHCOBOW FPAMOTHOCTH;
CIIOCOOHOCTBIO KPUTHUECKU v’ OCHOBBI IPABOBBIX aCIEKTOB OU3HECA.
OLCHHUTH NIPCIJIaracMpIC v\ HaiiTh 1o0Jie HOBOrO OHM3HECA M TOCTPOMTH
BapHAHTHI YITPABICHYECKUX 3¢ (HeKTUBHYIO KOMaHY;
pelenuii, pa3paboTarh u v BU3yalM3MpOBaTh CBOM OyHyIHii OU3HEC;
06OCHOBATH TPEUIOKEHHS TI0 v NOHSATH, KTO Balllk OyIyIIUE KIHEHTHI;
Ymeer v\ IIPEJCTaBUTH»  KOMIIAHHMIO  PBIHKY |
UX COBEPILEHCTBOBAHUIO C )
BBICTPOUTH KOMMYHUKAIHIO C TOTPEOUTENIMH;
Y4€TOM KPUTEPHEB COIUATBHO- v\ UCIOJNB30BaTh JJIs MPOJBIIKEHUS OU3HECA B
YKOHOMHYECKOH UHTEpHETE OCHOBHBIE HMHCTPYMEHTHl HHTEPHET-
3¢ (HEeKTUBHOCTH, PUCKOB U MapKETHHIa;
BO3MOKHEIX COIMAILHO- v IOpUIMYECKH OPOPMUTH OU3HEC C HYJIS.
HSKOHOMUYECKUX MOCIEICTBUI v\ HaBBIKAMH CO3/IaHUS  HOBOTrO Ou3Heca W
noctpoeHus 3G HeKTUBHON KOMaHIbI;
v HaBBIKAMH BH3YalIH3alldd CBOEro OYyIyIIEero
Bnaneer | OusHeca;

v HaBbIKaMHU HUCCJICAOBAHUS PbIHKA,

v\ HaBBIKAMH  «IIPEICTaBIICHUSN»  KOMITAHHUIO
PBIHKY ¥  BBICTpAaUBAaHMS KOMMYHUKAaLU#d ¢
MOTPEOUTEISAMH,




v'  HaBBIKAMU NPOJBHUKEHUSA ousHeca B
UHTEpHETE OCHOBHBIMU MHCTPYMEHTaMHU
MHTEPHET-MapKETUHIA;

v\ HaBBIKAMH  FOPHIMYECKOTO  O(opMIICHHST
OusHeca ¢ HyJs.

KOHTpOJIB JAOCTMIKECHUS LHEJIH KypcCa

No KonTponupyemeie Koapl 1 sTamnst OueHoYHbIE CpEeACTBA
n/n pazziesbl / TeMbI dhopmupoBaHus TEKYIIHHA MPOMEKYTOUHAs
JUCITUTUTUHBI KOMITCTCHITH I KOHTPOJIb aTTecTanus
Tema 1,2,3,5,6,7 [1IK-5 3HAET [1P-1 I1P-1
1 [1K-11 yMeeT I1P-11
BJIaJIEET I1P-11

Texymen KOHTPOJIb — NPOXO0KICHUE OHJIAMH-TECTA IO KAXI0U TeMe
[TIpomexxyTouHast aTTecTanusi — MTOTOBBIM OHJIAWH-TECT

Kpumepuu oyenxu 3a0anus, 6bIn01HAEM020 HA NPAKMUYECKOM 3AHAMUN
(I1P-11)

v' 5 QaJlJIoB BBICTABISETCS, €CIIU CTYICHT/TPYIINA BHIPa3Hik CBOE MHEHHUE TIO
chOpMyIMPOBAHHONW MpOOJIEME, apTyMEHTUPOBAIM €ro, TOYHO OTMPEICIUB e
colepkaHrue W cocraBismonie. [lpuBeneHsl JaHHBIE OTEUECTBEHHOW W
3apyOeKHON JTUTEepaTyphl, CTATUCTHYCCKUE CBEJACHUS, MH(MOpMAITUSI HOPMATHBHO-
MIPaBOBOTO XapakTepa. [IpoAeMOHCTpUPOBAaHO 3HAHWE W BIIAJICHHEC HABBIKOM
CaMOCTOSATEILHOM MCCIIEI0BATEILCKOW pabOTHI IO TEME UCCIICTIOBAHUS, METOIAMH
U TIpUEMaMH aHaliu3a MEXIYHApOJTHO-TIOJIMTHYECKOW TPAKTUKH. DaKTHUECKHX
OIKOO0K, CBS3aHHBIX C IOHUMAaHUEM MPOOJIEMBI, HET.

v'4 Gamra — pabora CTyIEHTa/TPYIIBI XapaKTEPH3YETCS CMBICIOBOM
[ETbHOCTHIO, CBS3HOCTHIO W IOCJENOBATEILHOCTHIO M3JI0KEHUS; JTOMYIIEHO HE
O6onee 1 ommOku mpu OOBICHEHWH CMBICIA WM COAEpX aHUs mpoOiembl. Jls
apryMEHTAIlUU TPUBOAITCS JaHHBIE OTEYECTBEHHBIX M 3apyOeKHBIX aBTOPOB.
[TpoieMOHCTPUPOBAHBI HCCIIEOBATEILCKAE YMEHHS W HaBBIKH. DaKTUYECKHUX
OIMOOK, CBS3aHHBIX C TOHUMAHUEM MPOOJIEMBI, HET.

v 3 Gamia — MPOBENEH JOCTATOYHO CAaMOCTOSTENLHBIM aHaaM3 OCHOBHBIX
ATANOB U CMBICIIOBBIX COCTABJISIONIUNX MPOOJEMBI, TOHUMaHUE 0Aa30BBIX OCHOB U
TEOPETHYECKOT0 OOOCHOBAaHMSI BBIOpAaHHOW TeMbl. I[IpUBJICUYCHBI OCHOBHBIC
WCTOYHHKH T10 paccMaTpuBaeMoii TeMe. JlomymeHo He 6osee 2 ommOOK B CMBICTC
WM COJEP>KaHUU MTPOOIIEMBI.

v’ 2 Gajuia — 3a7jaHie He BBIIOJHEHO WM CTYAEHT OTCYTCTBYET HA 3aHITHH.

Kpumepuu nonyuenuna ammecmayuu (3auema)




[To pe3ynpTaTam TeKyllleW aTTeCTAllMU CTYIEHT MOXET OBbITh JOMYLIEH WU
HE JONYIIEH K clhade 3ayera II0 AUcCHUIIIMHE. JIOIMyCK K IPOMEXYyTOUYHOU
aTTECTallM IPOU3BOJUTCS aBTOMATUYECKU, IIPU YCIICILIHOM IPOXO0KICHUU OHJIANH
TECTUPOBAHUA 110 KAKION TEME.

Pe3ynpTaThl MPOMEKYTOUHON aTTECTALMK MyOJUKYIOTCS B IMYHOM KaOWHETE
CTyZI€HTa Ha Tu1aT(opme FMEKTPOHHOTO Kypca.



