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ABSTRACT

Bachelor’s degree in 38.03.02 «Management

Course title: Business communications and conflict management

Variable part of Block, 3 credits

Instructor: Drozdov I.N., Associate Professor of Management

At the beginning of the course a student should be able to: the ability to
take initiative and make responsible decisions, aware of the responsibility for the
results of their professional activities (OC-3), the ability to find organizational and
managerial decisions and the willingness to take responsibility for them from the
standpoint of the social significance of the decisions made (OPC-2), the ability to
design organizational structures, participate in the development of strategies for
managing human resources of organizations, plan and implement activities,
distribute and delegate powers based on personal responsibility for the activities
carried out (OPC-3), ownership of decision-making methods in the management of
operating (production) activities of organizations (OPC-6), possession of skills to
use basic theories of motivation, leadership and power to solve strategic and
operational management tasks, as well as to organize group work based on
knowledge of group dynamics processes and team building principles, ability to
audit human resources and diagnose organizational culture (PC -1), possession of
various ways of resolving conflict situations in the design of interpersonal, group
and organizational communications based on modern personnel management
technologies, including in the intercultural environment (PC-2), possession of the
skills of documenting solutions in managing the operational (production) activities
of organizations when introducing technological, product innovations or
organizational changes (PC-8),possession of business coordination skills in order
to ensure consistency in the implementation of the business plan by all participants
(PC-19).

Learning outcomes: the ability to find organizational and managerial
decisions and the willingness to take responsibility for them from the standpoint of
the social significance of the decisions made (OPC-2), ability to assess the impact
of the macroeconomic environment on the functioning of organizations and state
and municipal authorities, identify and analyze market and specific risks, as well as
analyze the behavior of consumers of economic benefits and the formation of
demand based on knowledge of the economic fundamentals of behavior of
organizations, market structures and competitive environment of the industry (PC-
9).



Course description: nature of communications, communications in
management, communications in a developing organization, conflict management,
business communications, communications in international management.

Main course literature:

Drozdov I. N. Managing personnel and communications of an innovative
project: a manual for universities / . N. Drozdov. Vladivostok: Far Eastern Federal
University Publishing House, 2014. - 191 p. - 10 copies - Access Mode:
http://lib.dvfu.ru:8080/lib/item?id=chamo:764013&theme=FEFU

Technologies of effective professional and managerial activity: study guide /
Far Eastern Federal University, School of Economics and Management; [comp.
I.N. Drozdov]. Vladivostok: Far Eastern Federal University Publishing House,
2013. - 342 p. - 11 copies - Access Mode:
http://lib.dvfu.ru:8080/lib/item?id=chamo:729530&theme=FEFU

Form of final knowledge control: set-off.
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AHHOTaNMs K padoyeil mporpaMmme QUCHHMILIMHBI

«/les10oBbIe KOMMYHUKAIIUM U YIIPABJIeHHE KOH(PIMKTAMID)

VYyebnsiii Kypc «J/lenoBble KOMMYHHMKAIMM U YIpaBieHUE KOH(IUKTaMU»
MPEIHA3HAYEH ISl CTYJAEHTOB HarpaBieHrus noAroToBku 38.03.02 MeHeKMEHT..

JucrunmHa  «JlenoBble  KOMMYHHKAllMM W yHOPABICHUE KOH(DIUKTaAMI)
BKJIIOYEHA B COCTAB BapUATUBHOW YacTH OJI0Ka «{uCIUIUIUHBI (MOLYIIH)».

OO6miast TpyJI0EMKOCTh JUCIUILIMHBI COCTABISET 3 3a4eTHbIe eauHuIlbl, 108
4acoB. YUeOHBIM IUIAHOM MPEAYCMOTPEHBI JIEKIMOHHbIE 3aHsATHs (4 dYacoB),
paKkTUYecKue 3aHsATHs (6 4acoB), camocTosiTebHast padoTa cTyaeHToB (98 vaca).
Juciunnuna peanusyercs Ha 4 Kypce.

JucrunmHa «/lenoBple  KOMMyHUKAIMM W yTOpPaBJICHHE KOH(IUKTaMM)
OCHOBBIBACTCS HA 3HAHUAX, YMEHHUSX U HAaBBIKaX, MOJYYEHHBIX B pE3yJIbTATE
M3YUYCHUS AUCHUIUIMH «YTpaBJICHUECKOE MbIIUIeHUuE», «Teopus opraHuzanuu u
OopraHu3anoHHOe  moBeneHue», «llepcoHanbHas  >PdEeKTUBHOCTH:  TaiiM
MEHEPKMEHT» U TO3BOJIIET TMOJTOTOBUTH CTYJIEHTOB K OCBOCHHIO Ppsiia TaKUX
JUCIUIUIMH, KaK «YTpaBJIIeHUE W3MEHEHHSIMH M WHHOBALUAMMUY, «YTpaBJICHUE
pEe3yJIbTATUBHOCTBIO MAPKETUHT .

ConepxaHue [HUCHUIUIMHBI OXBAaThIBAET CIECAYIOMIHMM KpPyr BOIIPOCOB:
Npupo/ia KOMMYHHMKAIMM, KOMMYHHUKAIIMM B YyOPaBIECHUU, KOMMYHHUKALUM B
pa3BUBAOIICHCS ~ OpraHM3aluu,  yhpaBlieHue  KOH(IUKTamu, ousHec-
KOMMYHUKAIIMH, KOMMYHHUKAIIUU B MEXyHAPOTHOM MEHEIKMEHTE.

Hean - pa3BUTHE Y CTYACHTOB JOJKHOTO YPOBHSI KOMIIETCHIIMI B 00JlacTH
COBPEMEHHBIX METOJIOB JIEJIOBBIX KOMMYHHUKALUA M YIpPaBICHUS KOH(IMKTaMHU,
HEOOXOJMMBIX Ui YCHEHIHOTO JOCTHXKEHHUSI 3HAUYMMBIX TE€PCOHAIBHBIX U
OpraHU3allMOHHBIX PE3YJIbTATOB.

3agaum:

e OCBOUTH TCOPETUUYECKUE W MPAKTUYECKUE OCHOBBI Y(PPEKTUBHBIX IEITOBBIX

KOMMYHUKAIIUHI U yripaBieHUs! KOH(DIUKTaMH,



e OBJIAJETh  COBPEMEHHBIMU  MPHUKIAJAHBIMU  METOJAaMU  JIEJIOBBIX
KOMMYHHMKAIUI U yIpaBiIeHUS KOHPINKTAMU;

e oOpect yMmeHHS 1O 3((PEKTUBHOMY HCIOIB30BAHUIO COBPEMEHHBIX
METOJIOB JIEJIOBBIX KOMMYHUKALIMA M YNpaBICHUs KOH(QIUKTAMU C Y4YETOM
cel(UKU TPOU3BOACTBEHHOM JESITEILHOCTH U OPTaHU3AIIMOHHON CyOKYIBTYPHI.

JInst  ycrnemHoro u3y4eHus AUCHUIUIMHBL «JleToBble KOMMYHHMKAlUU U
yHpaBieHUEe KOHQIMKTaMU» Yy OOy4arolmuxcs JOJDKHBI ObITh C(HOPMHUPOBAHbI
CJIETyIOIIME TIPEIBAPUTEIbHBIE KOMIIETEHIIUU:

o ObwekynomypHole: CIOCOOHOCTh MPOSBIATh WHULUATHUBY U MPUHUMAThH
OTBETCTBEHHBIE PEIICHHs, OCO3HAaBas OTBETCTBEHHOCTh 3a PE3YJbTATHl CBOEH
npodeccuonansHoi nestenpaocT (OK-3).

o ObwenpogeccuoHnvrvle.  CIOCOOHOCTh  HAXOAUTh  OPTraHU3AIMOHHO-
YOPABJICHUYECKUE PEUIEHUSI M TOTOBHOCTBIO HECTH 32 HHMX OTBETCTBEHHOCTh C
MO3HMIIMK  COIMAILHOW  3HAYMMOCTH npuHUMaeMbix pemennit  (OIIK-2),
CHOCOOHOCTh MPOEKTUPOBATh OPraHU3AIlMOHHBIE CTPYKTYpbl, Y4YacTBOBaTh B
pa3paboTKe CTpaTeruil YMNpaBICHUS UYETOBEYECKUMHU PECcypcaMH OpraHHU3alui,
IUIAHUPOBATh W OCYIIECTBIISITh MEPONPUATHS, PACHPENENATh W JIEJIErupoBaTh
MOJIHOMOYHSI C YYETOM JIMYHOM OTBETCTBEHHOCTH 3a OCYLIECTBISIEMbIE
mepornpusitust (OITK-3), Bnajgenue MeTogaMu NMPUHSITHS PEHICHUN B YIPaBICHHH
OIEPAIMOHHOM (TIPOM3BOICTBCHHOM) AeaTenbHOCThIO opranu3anuii (OITK-6).

o [Ipogpeccuonanvuvie: BIAJICHUE HaBbIKAMHU UCIOJIb30BAHUS OCHOBHBIX
TEOpU MOTHBALMM, JUAEPCTBA W BIACTH JUIA PEUIEHUS CTPATETMYECKUX U
ONEpPAaTUBHBIX YIPABICHUYECKUX 3a]ad, a TaKXKe Ui OpraHu3aluy IpyNIoBOM
paboThl HAa OCHOBE 3HAHMS MPOLIECCOB TPYNIOBOM JUHAMUKH W TPUHLMIIOB
(dbopMUpOBaHUA KOMaHbl, YMEHHUS MPOBOAUTH ayJUT YEJIOBEUECKUX PECYypCOB U
OCYUIECTBJIATh AMArHOCTUKY opraHu3zauuoHHoil kynbTypsl (I1IK-1), Bnagenuem
pa3IMyHBIMM ~ croco0aMu  paspeuieHusi  KOHQUIMKTHBIX — CUTyaUud  Mpu
IPOEKTUPOBAHUHM  MEXJIMYHOCTHBIX,  TIPYINIOBBIX W OPraHU3alMOHHBIX
KOMMYHHKAII HA OCHOBE COBPEMEHHBIX TEXHOJIOTUH YIPABJIECHUS IEPCOHAIIOM, B

TOM 4ucie, B MeXKyiabrypHOil cpene (IIK-2), BnameHwe HaBBIKaMH



JOKYMEHTAJTBbHOTO O(GOpMJICHHS pEIICHW B  YIPABICHUU  OIEPAMOHHON
(MTPOM3BOACTBEHHOM) JCSITCTLHOCTH OpraHu3aIuii npu BHE/IPCHHUU
TEXHOJIOTHYCCKHUX, ITPOAYKTOBBIX HHHOBAIMN WM OpPTaHH3AI[MOHHBIX M3MCHCHHI
(TTK-8), BiameHre HaBbIKaMK KOOPIMHALIMY TPEANPUHUMATEIILCKOM 1EeATEIIbHOCTH
B IEISIX OOCCIEYCHUs COTJIACOBAHHOCTH BBHIMIOJHEGHUSI OW3HEC-TIaHA BCEMH
yaactaukamu (ITK-19).

B pesynbraTe WM3y4eHHs JAaHHOW JUCHUIUIMHBI Y  OOYyYaroIuxcs
dbopmupyIOTCS  ClIeayronue o0menpopecCHoOHAIbHBIE W MPOQECCHOHATBHBIE

KOMIICTCHIIMH (BJ'IGMGHTBI KOMHGTGHHHﬁ).

Kox u ¢popmyiMpoBKa Dr1anbl GOPMUPOBAHUS KOMIETEHIIUN
KOMIETeHIHH
OIIK-2 cnocoOHOCTH OCHOBBI 3((EKTUBHBIX [IEJOBBIX KOMMYHHUKAIUH,
HAXOJUTh HO3BOJISIONINE HaXOIUTh OpraHU3alUOHHO-
OpraHM3aIuOHHO- 3Haer YIPABIEHYECKUE PEIIEHUS U TOTOBHOCTHIO HECTH 3a
yIIPaBJIEHYECKHE HMX OTBETCTBEHHOCTh C MO3MIMH  COIMAILHOM
pelleHus 1 3HAYUMOCTH IIPMHUMAEMBIX PEILEHUI
T'OTOBHOCTBIO HECTH 34 IPUMEHATh HA MPAKTHKE METOAbl A(P(EKTUBHBIX
HHUX OTBCTCTBCHHOCTD € JIETIOBBIX KOMMYHHMKAIIMM, TT03BOJISIOIINE HAXOIUTh
HOSHIHH CONMATIbHON OpraHM3al[MOHHO-YIIPABJICHUECKHE  pElIeHHs |
SHATMMOCTH Ymeer TOTOBHOCTBIO HECTH 3a HHX OTBETCTBEHHOCTH C
TPUHAMACMBIX HO3UIMA  CONMAIBHOM 3HAYUMOCTH TPHHUMAEMBIX
peleHuit permenuii
HaBLIKAMM HCIIOJIL30BAHUS MHCTPYMEHTOB JIENIOBBIX
KOMMYHHKAIHH, MO3BOJISFOLIMMH HaXOJIUTh
Bracer | CPTAHWGAUHOHHO-YIpABIEHUECKHE  pelleHUs i
TOTOBHOCTBIO HECTH 3a HHMX OTBETCTBEHHOCTH C
MO3UIMKA COUMAIBHON 3HAYMMOCTH IMPUHUMAEMBIX
peLeHuit
I1K-9 cnocoGHOCTH OpUHIUIB 3()PEKTUBHOTO yrpaBieHUs! KOHDIUKTaMH,
OLIEHUBATh HI03BOJISIONINE OLIEHUBATH BO3JIENCTBUE
BO3JIEHUCTBHUE MaKpO3KOHOMHYECKON Cpebl Ha (YHKIMOHUPOBAHUE
MaKpO3KOHOMHYECKON OpraHusaluii ¥ OpraHoB TIOCYIapCTBEHHOIO H
cpelsl Ha MyHUIUIAILHOTO  yIPABIEHHWs,  BBIABIATH U
(YHKIMOHUPOBAHHUE 3uaer AHAJIM3UPOBATH PHIHOYHBIE U CIIENHPUUECKUE PUCKH, &
opraHM3anuii u TaKKE aHAIM3MPOBAaTh IOBEJEHUE MOTpeOuTENEN
OpraHoOB PKOHOMHUYECKUX Oylar U (HOopMUpOBaHHE CIpoca Ha
roCyIapCTBEHHOIO M OCHOBE 3HAHUS DKOHOMHYECKHX OCHOB IIOBEIECHUS
MYHHIUIIATLHOTO OpraHu3aluii, CTPYKTYp pBHIHKOB U KOHKYPEHTHOMN
YIpPaBJIEHHs, BBIIBIATH CpeIBl OTpaciu
1 aHAJIM3UpOBATH NPUMEHATh Ha IPaKTHKE METOABl 3()(EKTUBHOIO
PBIHOHBIC 1 VMeer yIpaBieHuss KOH(IMKTAMHU, TIO3BOJISIONINE OIIEHUBATh
crienuuIecKue pUCKH, BO3JEHCTBHE  MAaKpOSKOHOMHMYECKOM  Cpeasl  Ha




a TaK)Ke aHAIU3UPOBAThH (YHKIMOHUpPOBAHWE  OPraHM3alliii W OPraHoOB
HOBEIEHHE rOCYJapCTBEHHOI0 M MYHMIMIIAIBHOIO YyIpPaBJIEHHS,
noTpeduTenei BLISBIATL M AHAIM3MPOBATh  PHLIHOYHBIE U
SKOHOMHYECKHX OJ1ar 1 crenu(puUEeCKUe PUCKH, a TaKKe aHaIU3MPOBATh
(dhopMupoBaHHe cripoca MOBEJICHUE TMOTPEOUTENeH IKOHOMUYECKUX Onar u
Ha OCHOBE 3HAHUS (GopMUpOBaHHWE  COpoca  HAa  OCHOBE  3HAHMS
SKOHOMHUYECKUX OCHOB SKOHOMHMYECKMX OCHOB IIOBEICHHS OPraHU3alMii,
HOBEIEHHS CTPYKTYP PHIHKOB U KOHKYPEHTHOM Cpeibl OTpaciu
OpraHu3aIH, CTPYKTYp HaBLIKAMU UCII0JIb30BAHUS UHCTPYMEHTOB
PBIHKOB M yIIpaBJICHHS KOH()JIUKTAMH, IO3BOJISIFOLIIAMHE
KOHKYPEHTHOU CPEIbI OLICHUBATh BO3JEHCTBUE MAKPOIKOHOMUUECKOM CPEIb
oTpacin Ha (YHKIMOHMPOBAHWEC OpraHU3alUii M OPraHoB
rOCYJapCTBEHHOI0 M MYHMIMIIAIBHOIO YIpPaBJIECHHS,
Brnazeer | BBIABIAT, M AHAIM3MPOBATh  PBIHOYHBIE U
cenu(pUUYECKHe PUCKH, a TakKKe aHaJIU3UpOBATh
NOBEJICHUE TOTPEOUTENEN SKOHOMUYECKMX Oyar u
(GopMupOBaHHME  COpoca  Ha  OCHOBE  3HAHMS
SKOHOMHMYECKMX OCHOB IIOBEICHHS OPraHU3alMii,
CTPYKTYP PHIHKOB U KOHKYPEHTHOM Cpeibl OTpaciu

Jnst hopmupoBaHus BbIIEYKa3aHHBIX KOMIIETEHLIUA B paMKaX JMCLMILTUHBI
«/lenoBble KOMMYHHMKalMd M  yOpaBICHHE KOH(MDIMKTaMH» TPUMEHSIOTCS
CIIEAYIOIIME METOJAbl AKTHUBHOIO / HHTEPAKTUBHOIO OOYYEHMs: TIpyMNIIOBas

JUCKYCCHS, 3cce, OpEHHCTOPMUHT, MHIMBUIyaIbHOE TBOPUYECKOE 3aJaHHeE.

|. CTPYKTYPA U COJAEPXKAHUE TEOPETUYECKOMN YACTHU KYPCA

Tema 1. ITIpupona kommyHukanuii (2 yac.)

Ha3nauenue 4denoBeueckMx KOMMYyHUKalui. BepOanbHble U HeBepOaIbHbIE
CpEICTBa JEIOBOM M MEXIUYHOCTHOW KoMMyHHKaImu. [lcuxodusmonoruueckue
OCOOEHHOCTH BOCHpHSTHS U 00paboTku wuHboOpMaruu. MeTonbl OIEeHKH
KOMMYHUKATHUBHBIX  criocoOHocTel.  bapwepel  kommyHukaruu.  CriocoObl
NOBBIMICHUS YP(HEKTUBHOCTH JCIOBON U MEKIUNYHOCTHON KOMMYHUKAIu. Ponb u
MECTO KOHCYJIbTAaHTOB B MIPOIIECCE PA3BUTUA KOMMYHUKATUBHBIX KOMIIETEHIIUH.

Tema 2. KommyHnukamnuu B ynpaJjienun (4 gac.)

Hasnauenne wu (QyHKOMM  BHYTPUOPTAaHU3AIIMOHHBIX  KOMMYHHUKAIIUM.
3HaYMMOCTh PABHOINPABHOIO JIBYCTOPOHHETO OOIIEHUS B YIPaBICHYECKOM

B3aumozeiicTeun. [logxonsl k pazpaboTke U NPUHATHIO 3 (HEKTUBHBIX TPYMIOBBIX



yIIpaBJIE€HYECKUX pelieHnil. @opmaTel BHYyTPUOPTaHU3AUOHHBIX KOMMYHHKALIHM.
Opranuzanusi mporecca NpOBEJEHUs CIy>KeOHBIX coBemjanuil. OOecrieueHue
WCIIOJTHEHHUS IPUHSATHIX YIIPABICHUECKUX PEIICHUIA.

Tema 3. KomMyHuKkanuu B pa3BuBaolieiicsi opranuzannu (2 gac.)

3HauyuMOCTh (PPEKTUBHBIX KOMMYHHUKAIIMN B pa3BUBAIOIICICS OpraHU3aIiy.
Ynpasnenue popmanbHBIMH U He(hOpMaIbHBIMA KOMMYHUKALUAMU B TIPOIECCE
pa3Butust opranuzanuud. CTWUIM yIOPaBICHYECKONM KOMMYHHUKAIMU. MeTObl
MOCTPOCHUSI OOpaTHOM CBSI3M B yHpaBieHYECKOM B3aummojehcTBuu. [logxompl k
CTJIAKMBAHUIO KOHKYPEHTHBIX OTHOIIEHUH B opranu3anuu. OCHOBHBIE TOKA3aTENH
3¢ (HEKTUBHOCTH YIpaBIeHNs KOMMYHUKAITUSIMU B Pa3BUBAIOIICHCS OpraHU3aIliu.

Tema 4. YnpaBaenue kounpaukramu (4 gac.)

[Ipupona u HazHaueHWe KOHQPIUKTOB. (OCHOBHBIE Pa3HOBUAHOCTH
KOH(JIMKTOB. YCI0BUS M (PAKTOPbl KOHCTPYKTUBHOI'O Pa3pelieHHs] KOHPIUKTOB.
Crpaternn nmnoBeaeHUs B KOH(MPIUMKTHOW cuTyamuu. CrnocoObl W METOJIbI
paspenieHusi KOHGIMKTOB. OCHOBHBIE MPUYMHBI U TOCHEJACTBUS KOH(IUKTOB B
cucteMe ympasieHus. Meroabl NPOTUBOACHCTBUS KOH(QIMKTaM B CHCTEME
ynpaBienus. Bugsi u (QOpMBI  CKPBITOTO  BIMSHUS  JICCTPYKTUBHOM
HarpasieHHOCTU. [IpoTuBOIeHiCTBHE NECTPYKTUBHOMY CKPBITOMY BIIMSIHHIO.

Tema 5. BuzHec-koMmmyHnunkanum (4 Jac.)

3HauuMOCTh A()PEKTUBHBIX KOMMYHHKAIUA B JIETOBOM B3aWMOJICHCTBUMU.
OcHoBHBIE (DOpMBI M BUIBl OU3HEC-KOMMYHHMKAUUW. MHCTpYMEHThI U KaHAJIbI
ousHec-koMMyHuKanuii. JlemoBas Oecema kKak OCHOBAa OWM3HEC-KOMMYHHKAIIUU.
OCHOBBI YCHENIHBIX IMMyOJMYHBIX BBICTYIUIGHUNW W camorpe3eHTanuil. UMumk u
penyTaius B AeJI0BOM KOMMyHUKalnu. KOMMyHHUKAIIMOHHBIE U COLIMAJIBHBIE CETH.

Tema 6. KommMyHuKauuu B MeKXIYHAPOAHOM MeHeXKMeHTe (2 yac.)

KynpTypHoe pa3zHooOpa3ue uYenoBeUYeCKMX KOMMYHHKauuid. (OCHOBHbIE
npoOIeMbl MEXKKYJIbTYPHBIX JEJNOBBIX KOHTAkTOB. HeoOXoaumble HaBBIKK IS
YCHENTHON JESITEIbHOCTH B MHOM JenoBoi KynbType. [loaxomsl k popmupoBanuio
KOMMYHUKATUBHOM KOMIIETEHTHOCTH B CHUCTEME MEXKKYJIbTYPHOTO JE€JI0BOTO

B3aUMOJIEUCTBUSL.



Il. CTPYKTYPA U COJAEPXKAHUE MPAKTUYECKOMN YACTH KYPCA

IpakTnyeckne 3ansaTus (184uac.)

3ansrue 1. [Ipupoaa u Ha3HaAYeHHe KOMMYHHKauii (2 yac.)

Memoovt akmuero20 / UHMEPAKMUBHO20 00YYEeHUA — PYNNO6AA OUCKYCCUAL,
opeitncmopmune (2 uac.)

1. Omnummre BepOaibHblE ©  HeBepOaJdbHBIE CpEACTBA JCIOBOW U
MEXJITMYHOCTHOM KOMMYHHKAIUH.

2. Kak nposBisitoTCs NMCUXO(pU3UOIOTUYECKUE OCOOEHHOCTU BOCHPUATHUS U
00paboTKH MH(OPMALIH B MPOIIECCE IETOBBIX KOMMYHHUKAIUI?

3. Kakue cymecTBytoT METO/Ibl OLIEHKH KOMMYHHMKATUBHBIX CIIOCOOHOCTEN?

3ansTue 2. bapbepsl B 1eJ1I0BOil KOMMYHHMKALUH (2 4ac.)

Memoowvl akmuenozo / UHMEPAKMUBHO20 00YUEeHUA — ZPYRNOBAA OUCKYCCUs,
opeitncmopmunez (2 uac.)

1. Onwuimrte OCHOBHBIE OAPBEPHI Y IETOBBIX KOMMYHHKAIUSX.

2. Vkaxure CcrnocoObl  TOBBIMNIEHHA  A((EKTUBHOCTH  JIEJIOBOM |
MEXJIMYHOCTHOM KOMMYHHKALMH.

3ansiTue 3. BHyTpHoOpraHu3anMoHHbIe KOMMYHHMKALIUHM (2 4ac.)

Memoowvt akmueno2o / UHMEPAKMUBHO20 00YUeHUA — ZPYRNOBAA OUCKYCCUA,
opeitncmopmune (2 uac.)

1. Kakoe Ha3HaueHME U OCHOBHbIE (YHKIMU BHYTPUOPTaHU3AUMOHHBIX
KOMMYHUKALIANA?

2. Ilodyemy BaxkHO COOJIIOJIaTh PABHONPABHOCTH JBYCTOPOHHEIrO OOIIECHUS B
YIPABJICHYECKOM B3aUMOJEHCTBUN?

3. Kakue BwI 3HaeTre moaxonsl K pa3paboTke W MPUHATHIO I(PHEKTUBHBIX
IPYNIOBBIX YIIPABICHUYECKUX PEIICHUNA?

3ansiTue 4. Cyxe0Hble coBemanus (2 yac.)

Memoobl akmuenoz2o / UHMEPAKMUBHO20 00yUeHUA — 2PYRN0BASA OUCKYCCUAL,

opeitncmopmune (2 uac.)



1. Onwumure OCHOBHbIE dbopmatbl BHYTPUOPTraHU3aIMOHHBIX
KOMMYHUKaIHUH.

2. Kak TpaMOTHO TOATOTOBUTH W OPTraHW30BaTh TMIPOIECC TPOBEICHUS
CIIy’K€OHOTO COBEIIaHMUS?

3. Kakume cymecTByoT MeTOAbl OOECHEYEeHHs] WCIOJHEHHUS TMPUHSATHIX
YIPaBICHUECKUX PEIICHUHN?

3anstue 5. CTHIM ynpaBjieHYecKOii KOMMyHUKanuu (2 Jac.)

Memoobl akmuenoz2o / UHMEPAKMUBHO20 00yUEHUA — 2PYRN0BAS OUCKYCCUAL,
opeitncmopmune (2 uac.)

1. Onummre OCHOBHBIE CTWJIM YIPaBICHUYECKOW KOMMYHHKAIIUU: UX
JIOCTOMHCTBA U OTPAHUYECHUS.

2. Kak HyxHO ymnpaBisiTh HeQOpMaldbHBIMU KOMMYHHUKAIUSIMU B
OpraHu3aIuu.

3. OmummTe METOABI TOCTPOCHUS OOpPAaTHOM CBA3M B YIPABICHYECKOM
B3aUMOJEICTBUN?

3ansaTHe 6. YnpaBjeHHe KOMMYHHMKAIMSIMH B pa3BHBaloLleiics
opranusanuu (2 yac.)

Memoovt akmuenozo / UHMEPAKMUBHO20 00YUEeHUA — ZPYRNOBASA OUCKYCCUA,
opeitncmopmunez (2 uac.)

1. Kakwe CymecTBYylOT MOAXOJAbl K  CrIQXHBAHUIO  KOHKYPEHTHBIX
OTHOILEHUW B OPraHU3aLNN?

2. VYKaxuTe OCHOBHbIE  TOKa3zaread  APQPEeKTUBHOCTH  yNpPaBIICHUS
KOMMYHUKAIIUSIMH B PA3BUBAIOIIEHCS OpTraHU3aIiH.

3ansitue 7. Haznayenue koHQJIUKTOB (2 4ac.)

Memoodbl akmueno2o / UHMEPAKMUBHO20 00YUEHUA — 2PYRN0BAA OUCKYCCUSL,
opeitncmopmunez (2 uac.)

1. Kakue cymiecTByI0T OCHOBHBIE Pa3HOBUIHOCTH KOH(IUKTOB?

2. Omummte yciaoBusi # (PAKTOPhl  KOHCTPYKTUBHOTO — pa3peIieHUs

KOH(JIMKTOB.



3. VYKaxuTe CTpaTeruu MoBeACHHs B KOH(PIMKTHON CUTYyaIMH: BO3MOKHOCTH
Y OTPAHUYCHUS.

4. Kakue OCHOBHBIC NPUYUHBI M TOCIECACTBUS KOH(IMKTOB B CHUCTEME
yIpaBJICHUS?

3anstue 8. Ynpasiienne koudgaukramu (2 yac.)

Memoovt akmueno20 / UHMEPAKMUBHO20 00YUEeHUA — ZPYNNO6AA OUCKYCCUAL,
opeitncmopmune (2 uac.)

1. Kakue cymecTByIoT crocoObl 1 METOIbI MPOTUBOACUCTBUS KOH(MINKTAM B
CUCTEME yIpaBJICHUA?

2. Ykaxure BUAbl U (HOPMBI CKPBITOIO BIUSHUS JCCTPYKTUBHOM
HAIPABJIEHHOCTH.

3. Kak »5ddexTtuBHO OKa3bIBaTh MNPOTUBOACUCTBUE  JECTPYKTUBHOMY
CKPBITOMY BIIUSIHUIO?

Tema 9. Bu3Hec-koMmyHukanuu (2 yac.)

Memoowvt akmugnozo / UHMEPAKMUBHO20 00YUEeHUA — ZPYRNOBASA OUCKYCCUA,
opeitncmopmunez (2 uac.)

1. OcHoBHbl€ (hOpPMBI U BUABI OM3HEC-KOMMYHUKALIAN?

2. Kakue ocHOBHbIE METO/IbI BIMSHUSI B OM3HEC-KOMMYHUKAIUAX ?

3. Kak o0ecneunTs  yCHEMIHOCTh  MyOJMYHOTO  BBICTYIUIGHHUS |
caMONpe3eHTalNN?

4. Kakue OCHOBHBIE aCIEKThl KYJbTYPHOIO Pa3HOOOpa3usi B UEIOBEUECKUX
KOMMYHHKaLHIX?

5. Kakue HaBbIKM HEOOXOAWMBI [JIsl YCHEIIHOM JeATeIbHOCTH B HHOM
JIEJIOBOM KYJIBTYPE.

6. VYkaxure MOAXObI K dbopMUpOBaHHIO KOMMYHHKaTHBHOU

KOMIICTCHTHOCTH B CUCTCMC MCKKYJIBTYPHOTI'O JICJIOBOTO BSaHMOHeﬁCTBHH.



1. YYEBHO-METOIMYECKOE OBECIIEYEHHUE
CAMOCTOSATEJBHOMN PABOTHI OBYUAIOIIIUXCS
oOecrnieueHue CaMOCTOSITENIbHOM

Y4eOHO-METOAUYECKOE paboThI

oOydaromuxcs 10 JUCHUIUIUHE «JleJoBble KOMMYHUKAllMd U YIpaBJICHUE
KOH(IUKTaMUy» TpeacTaBieHo B [Ipunoxennn 1 u BKiIodaeT B ceOst:

— MJIaH-TpadUK BBHIMOIHEHUS CaMOCTOSTEIbHON paboThl MO AMCUUILIMHE, B
TOM YHCJIe IPUMEPHBIE HOPMbI BPEMEHHU Ha BBITIOJHEHHUE 110 KKIOMY 3a/1aHUIO;

— XapaKTepUCTHKA 3aJaHUi JIJIsl CaMOCTOSITEIbHON paboThl 00yYaromUXCs U
METOJUYECKIE PEKOMEHIALINH IO UX BBIIIOJIHEHUIO;

— TpeOOBaHUS K  TPEJICTaBIEHUI0O U O(OpPMIIEHHIO  pE3yJbTaTOB
CaMOCTOATENbHON pabOTHI;

— KPUTEPUHU OLICHKH BBITTOJIHEHHS CAMOCTOSTEIBHOM paOOTHI.

IV. KOHTPOJIb JOCTUXXEHUS LIEJENA KYPCA

No Kontponupyemsie Kopp! 1 sTamnst OueHouHbIE CpeCcTBa
n/n paszensl / TeMbl dbopmupoBaHus TeKYIIHA IIPOMEXYTOYHAs
JTUCLUTUTMHBI KOMIIETEHIINH KOHTPOJTb aTTecTanus
1. |Tema 1. IIpupona | OIIK-2 acce (TIp-3), | BompocCH! K
KOMMYHHKaIUN 3HaeT muckyceust (YO- | 3auéry NeNe 1-5
4), rect (I1P-1)
uHauBuayaipHo | tect (I1P-1);
€  TBOpYECKOE | BOMPOCHI K
yMeeT 3aganue  (IIP- | 3auéry NeNe 1-5
13),
OpeitHCTOPMUHT
WHAWBUIYaITbHO | MHIUBUAYAIEHO
€  TBOpPYECKOE | € TBOPUECKOE
BJIaJIEET 3amanne  (I1P- | 3amanue (I1P-
13), 13); BOmIpOCHI K
OpeitncTopmMuHT | 3auéTy NeNe 1-5
2. Tema 2. | OIIK-2 acce (TTp-3), | Tect (ITP-1);
Kommynukammm B 3HaeT muckyccust (YO- | BoIpocsl K
yIpaBIeHUN 4), rect (ITP-1) | 3auéty NeNe 6-9
yMeeT unauBuayanpHo | Tect (TTP-1);




€ TBOPUYCCKOC

BOIIPOCHI K

3amanue  (I1P- | 3auéry NoeNe 6-9
13),

OpeiHCTOPMUHT

WHIUBUIYAIBHO | HHIUBHIYaTbHO

€ TBOPUYECKOC

€ TBOPUYCCKOC

BJIaJIEET 3amanue  (IIP- | 3amanue (I1P-
13), 13); BOIIpOCHI K
OpeitacTropMuHr | 3auéty NelNe 6-9
Tema 3. | OIIK-2 acce (ITp-3), | Tect (ITP-1);
KommyHnukanuu B nuckyccus (YO- | Bompochl K
Pa3BUBAOIICHCS sHaet 4), rect (TTP-1) | 3auéry NeNe 10-
OpraHu3aIHH 15
uHuBHayanbHo | Tect (I1P-1);
€  TBOpPYECKOE | BOIPOCHI K
yMeeT 3amanue  (IIP- | 3auéry NeNe 10-
13), 15
OpEHMHCTOPMUHT
WHIUBUYAIBHO | HMHIUBUAYAIEHO
€  TBOPYECKOE | € TBOPYECKOE
3ananue  (IIP- | 3amanue (I1P-
praseet 13), 13); BOmIpOCHI K
OpertHcTopMUHT | 3auéTy NeNe 10-
15
Tema 4. Yupasnenue | [TK-9 acce (TIp-3), | rect (TTIP-1);
KOH(IINKTaMHU nuckyccust (YO- | Bonmpocsl K
SHact 4), rect (TTP-1) | 3auéry NeNe 16-
20
uHauBuayansHo | tect (I1P-1);
€  TBOpYECKOE | BOMPOCHI K
yMeeT 3amanue  (IIP- | 3auéry NeNe 16-
13), 20
OpeitHCTOPMUHT
WHMBUYATbHO | MHIUBUAYAIEHO
€  TBOPYECKOE | € TBOPUECKOE
3amanne  (I1P- | 3amanue (I1P-
Braneet 13), 13); BOmIpOCHI K
OpeitncTopMUHT | 3auéTy NeNe 16-
20
Tema 5. busnec- | OIIK-2 acce (TTp-3), | Tect (ITP-1);
KOMMYHUKAIHH muckyccust (YO- | Bonmpocs! K
SHaet 4y, tect (ITP-1) | 3auéry NeNe 21-
25
unauBuayanbHo | Tect (TTP-1);
ymeer €  TBOpPYECKOE | BOIPOCHI K




3amanue  (IIP- | 3auéry NeNe 21-
13), 25
OpeitHCTOPMUHT
WHAMBUIYAIBHO | UHAUBUAYAIbHO
€  TBOPYECKOE | € TBOPUYECKOE
3amanne  (I1P- | 3amanme (I1P-
Braeet 13), 13); BOompochI K
OpeitacTopmMuHTr | 324ty NeNe 21-
25
Tema 6. | OIIK-2 acce (ITp-3), | Tect (ITP-1);
KommyHnukanuu B nuckyccus (YO- | Bompochl K
MEXIyHAPOIHOM sHaet 4), rect (TTP-1) | 3auéry NeNe 26-
MEHEDKMEHTE 30
uHuBHayanbHo | Tect (I1P-1);
€  TBOpPYECKOE | BOIPOCHI K
yMeeT 3aganue  (IIP- | 3auéry NeNe 26-
13), 30
OpEHMHCTOPMUHT
WHAMBUAYAIBHO | UHIUBUAYAIBHO
€  TBOPYECKOE | € TBOPUYECKOE
3ananue  (IIP- | 3amanue (I1P-
praseet 13), 13); BOmIpOCHI K
OpeitHcTOpMUHT | 3au€Ty NeNe 26-
30

THoBbIE KOHTPOJIBHBIE 3a1aHUsI, METOAUYECKNE MAaTEPUAIIBL, ONPEIEIISIIOLINE
MPOLEYPhl OLICHUBAHMSI 3HAHUM, YMEHUN M HABBIKOB U (WJIN) OMbITA JAESATEILHOCTH,
a Tak)Ke KpUTEPUU U TIOKa3aTesd, HEOOXOAUMBIC NIJisi OIEHKH 3HAHUN, YMEHUH,
HABBIKOB U XapaKTEPU3YIOIIHUE dTarbl POPMUPOBAHUS KOMIETEHIIMN B MpOIECcce

OCBOCHHS 00pa30BaTEIbHON MPOrPAMMBI, MpeicTaBieHbI B [Ipuioxenun 2.

V. CIUCOK YYEBHOU JIUTEPATYPbHI U UH®OPMAIIMOHHO-
METOINYECKOE OBECIIEYEHHUE JNCHUIIVINHBI

OcHoBHas JMTEpaTypa

(anexmponmvie u nevammvie u30amUs1)



1. Ipo3noB, W. H. VYmnpapneHue TMepcoHAIOM HM KOMMYHHUKAIUSIMU
WHHOBAIIMOHHOTO TpoeKkTa : yudeOHoe mocobue st By3oB / WM. H. Jlpoznos.
BnaguBocrok: M3a-Bo JlansHeBocTouHOTO (henmepanbHoro yHuepcurera, 2014. -

191 C. — 10 JK3. — Pexxum JIOCTYIIA:

http://lib.dvfu.ru:8080/lib/item?id=chamo:764013&theme=FEFU

2. TexHonoruu 3¢ deKTUBHOMN npodeccrnoHaIbHO-YIIPABIEHYECKON
JIeATeIbHOCTH : ydeOHoe mocobue / JlanbHEeBOCTOUHBIM  (enepanbHbIN
yHuBepcuteT, lllkoma sxkoHomMukn U MeHemxkMmeHnrta ; [coct. WM. H. [Ipo3nos].
Bnaagusocrok: M3a-Bo JlansHeBocTouHOTO (henepanbHoro yHusepcurera, 2013. -

342 C. — 11 JK3. — Pexum JIOCTyTIa:
http://lib.dvfu.ru:8080/lib/item?id=chamo:729530&theme=FEFU

3. UymuxoB A.H. IleperoBopsl - dacumurtanus - Meauanus: YdeOHOe
nocobue s cryaeHtoB By3oB / A. H. UymukoB. - M.: 3AO H3gaTenscTBO
"AcCIeKT [Ipecc", 2014. - 160 C. — Pexum JIOCTYTIA:
http://www.studentlibrary.ru/book/ISBN9785756707380.html

JlonoJiHUTeIbHAS JINTEPATypa

(neuammnwie u snexmporHHbie U30aHUs)

1. baunoB A. O. VYmnpaBieHueckoe KOHCYJIbTUPOBAaHUE : YUEOHUK IS
maructpoB / A. O. bnunos, B. A. JlpecBsinnukoB. - M.: U3narenbcko-Toprosas
koprioparuss  "JlamkoB wu K", 2013. - 212 c¢. — Pexum pgocryna:

http://www.studentlibrary.ru/book/ISBN9785394020520.html

2. bnunoB A.O. YnpasieHue usMeHeHUsIMU: Y 4eOHUK 151 6akanaBpoB / A.
O. biunos, H. B. Yrpiomona. - M.: U3naTenscko-Topropasi koprnopauus "Jlamkon
u K°", 2014. - 304 C. — Pexum JIOCTyTaA:
http://www.studentlibrary.ru/book/ISBN9785394022913.html

3. Hposnos, 1. H. KoMneTeHTHOCTh PYKOBOAMUTENS KaK CyObEeKTa OLICHKU U

otbopa mepconana : moHorpadus / U. H. Jlpoznos. — BnaguBocrok: M3a. nom


http://lib.dvfu.ru:8080/search/query?match_1=PHRASE&field_1=p&term_1=%D0%98%D0%B7%D0%B4-%D0%B2%D0%BE+%D0%94%D0%B0%D0%BB%D1%8C%D0%BD%D0%B5%D0%B2%D0%BE%D1%81%D1%82%D0%BE%D1%87%D0%BD%D0%BE%D0%B3%D0%BE+%D1%84%D0%B5%D0%B4%D0%B5%D1%80%D0%B0%D0%BB%D1%8C%D0%BD%D0%BE%D0%B3%D0%BE+%D1%83%D0%BD%D0%B8%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D1%82%D0%B5%D1%82%D0%B0&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:764013&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:729530&theme=FEFU
http://www.studentlibrary.ru/book/ISBN9785756707380.html
http://www.studentlibrary.ru/book/ISBN9785394020520.html
http://www.studentlibrary.ru/book/ISBN9785394022913.html

JansHeBocTOouHOTO (hefiepanbHOro yHuBepeuteta, 2012, - 197 ¢. — 5 3x3. — Pexxum

nocryma: http://lib.dvfu.ru:8080/lib/item?id=chamo:688755&theme=FEFU

4. Nposznos, WM. H. Ilcuxonmorus ynpaBIE€HYECKOH JE€ATEIBHOCTH B
MYHUIIUNIATFHOM 00pa3oBaHuu : yueOHo-MeToandeckoe nocooue / U. H. JIpo3nos.
— Bmamguoctok: IIMIMY, 2008. - 98 c. — 1 »3x3. — Pexum pgocryna:
http://lib.dvfu.ru:8080/lib/item?id=chamo:285299&theme=FEFU

5. Hposmos, UW. H. VYmnpapinenue mnpopecCHOHAIBHBIM  Pa3BUTHEM
MYHUITUTIATBHBIX CITyXaluX : yaeOHo-meToanueckoe mocodue / Y. H. JIpo3mnos ;
Bnagusoctok: IIMIMY, 2008. - 96 c. — 1 »9Kx3. — Pexum pocrymna:
http://lib.dvfu.ru:8080/lib/item?id=chamo:285377 &theme=FEFU

6. Kerc me Bpuc M. Muctuka mmumepctBa: Pa3BuTrHe >MONMOHAIBLHOTO
untemiekta / Mandpen Kerc ne Bpuc; Ilep. ¢ anrn. - 4-e uza. - M.: AnblinHa
[TaGnuiep3s, 2011. - 276 C. - Pexum JOCTYyTIA:
http://www.studentlibrary.ru/book/ISBN9785961414837.html

7. KoBu C. Cemb HaBbIKOB 3G (HEKTUBHBIX MeHEHKkepoB: Camoopranusaius,
JTUAEpCTBO, packpeiTie noteHiuana / Ctusen Kosu; Ilep. ¢ anrin. - M.: AnbnuHa
[TaGmumrep, 2012. - 88 C. — Pexum JOCTYyTIA:
http://www.studentlibrary.ru/book/ISBN9785961416800.html

8. JlazapeB [I. KopmoparuBHas mpeseHtanus: Kak mpomate mmero 3a 10
ciaitnoB / Imutpuii Jlazapes. - M.: Anbnuna [la6mumep, 2012. - 304 c. — Pexum

nocryma: http://www.studentlibrary.ru/book/ISBN9785961418750.html

9. Jlazape JI. llpesentamus: Jlyume omun pa3 yBuaetrs! / Jmutpuit
Jlazapes. - 3-e¢ uzn. - M.: Anpnuna [Tabmumeps, 2011. - 126 c¢. + uB. Bki1. 16 c. —
Pesxxum noctyna: http://www.studentlibrary.ru/book/ISBN9785961414455.html

10. MapTbiHOBa, E. B. NHauBuayansHoe [ICUXOJIOTUYECKOE
KOHCYJIbTUPOBAHUE : TeOpus, NMpakTuka, ooyuyenue / E. B. MapTsiHoBa. — Mockaa:
I'enesuc, 2015. - 382 c. — 3 5k3. — Pexum  nocrymna:

http://lib.dvfu.ru:8080/lib/item?id=chamo:779417 &theme=FEFU

11. MexXKyJIbTypHblE KOMMYHHUKAllUM WU JUAEPCTBO : yuyeOHOe mocolue /

[cocT. .H. [Ipo3noB]/ - BnanuBoctok, [lanpHeBOCT. enepan. yu-1, 2013. — 316 c.


http://lib.dvfu.ru:8080/lib/item?id=chamo:688755&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:285299&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:285377&theme=FEFU
http://www.studentlibrary.ru/book/ISBN9785961414837.html
http://www.studentlibrary.ru/book/ISBN9785961416800.html
http://www.studentlibrary.ru/book/ISBN9785961418750.html
http://www.studentlibrary.ru/book/ISBN9785961414455.html
http://lib.dvfu.ru:8080/lib/item?id=chamo:779417&theme=FEFU

— 10 DK3. - Pexum JIOCTYIIA:

http://lib.dvfu.ru:8080/lib/item?id=chamo:717475&theme=FEFU

12. [TandunoBa A.Il. Mo3roBeie MmMTYypMbl B KOJUICKTUBHOM MPUHSATUU
pereHuit [DnekTpoHHbINA pecypc] : yueO. nmocodue / A.Il. [Nandunosa. - 3-e uzg. -
M. : ®nuHTA, 2012. - 320 C. — Pexum JOCTyTIA:
http://www.studentlibrary.ru/book/ISBN9785976501744.html

13. Ilepn [. Omnsare comemnjanue?! Kak npeBpaTuTh MycThlie OOCYXIACHHS B
s dextuBnbie / [[pBun [epm; Ilep. ¢ anrn. - M.: Ansnuna [Ta6mumep, 2013. - 238
C. — Pexum JOCTyIIA:

http://www.studentlibrary.ru/book/ISBN9785961422443.html

14. ITupcon b. MBA B xapMmane: IIpakTdeckoe pyKOBOACTBO MO Pa3BUTHUIO
KJIFOUEBBIX HaBBIKOB yripaBieHus / bappu I[Tupcon, Hun Tomac; Ilep. ¢ anri. - M.:

AnsrimHa [TaGnumep, 2011. - 339 C. — Pexum JOCTyTIa:

http://www.studentlibrary.ru/book/ISBN9785961415834.html

15. ®poitna Ix. IleperoBopsl kaxawiii JeHb: Kak moOuBaThcs CBOETO B
moboi cutyaruu /  Jhxeiimc @poiinng; Ilep. ¢ anrn. - M.: AJIBIIMHA
ITABJIMIIIEP, 2013. - 276 C. - Pexnm JIOCTyMa:
http://www.studentlibrary.ru/book/ISBN9785961443660.html|

16. YenoBek u ero moTpeOHOCTH : ydueOHOe mocobue / JlambHEBOCTOUHBIN
dbenepanpubiii yHUBepcuTeT, I1Ikoa SKOHOMUKH U MEHeKkMeHTa ; [coct. M. H.
Hpo3nos].  BmamuBoctok:  M3n-Bo  JlanbHeBocTOyHOro  (henepanbHOro
yHuBepcutera, 2013. - 210 c. - 10 »3k3. — Pexum Jocrymna:

http://lib.dvfu.ru:8080/lib/item?id=chamo:717524&theme=FEFU

17. HlapkoB @.M. KoMMYHHKOJIOTHS: KOMMYHHUKAIIMOHHBIA KOHCAJITHHT:
VYuebnoe mocodue / ®@. U. Illapkos. - M.: MznaTenscko-Topropas KOpropamus
"HamkoB u  K°", 2010. - 408 c. — Pexum  pocryna:
http://www.studentlibrary.ru/book/ISBN9785394007774.html

Ilepeyenn pecypcoB HH(POPMANMOHHO-TEJCKOMMYHUKANMOHHOM CeTH

«HTEepHET»


http://lib.dvfu.ru:8080/lib/item?id=chamo:717475&theme=FEFU
http://www.studentlibrary.ru/book/ISBN9785976501744.html
http://www.studentlibrary.ru/book/ISBN9785961422443.html
http://www.studentlibrary.ru/book/ISBN9785961415834.html
http://www.studentlibrary.ru/book/ISBN9785961443660.html
http://lib.dvfu.ru:8080/lib/item?id=chamo:717524&theme=FEFU
http://www.studentlibrary.ru/book/ISBN9785394007774.html

1. Hayunas oubnuoTexa JABOY. — Pexum JOCTyTa:

http://www.dvfu.ru/web/library/nbl

2. Hayunass onekrponHass Oubmuoreka (HOB). — Pexum pocryna:

http://elibrary.ru/

3. DnextpoHHas 6ubnnorexka «KoHcynbTaHT cTyaeHTa». — Pexxum gocryma:

http://www.studentlibrary.ru/

4. DnexTpoHHO-O0MbOMMoTeuHas cucrema znanium.com HUIL[ "UHOPA-M". —

Pexxum moctyma: http://znanium.com/

5. DnexktponHas 6a3a nanubix Taylor&Francis Group — Pexum mocrtyma:

http://www.tandfonline.com/

6. ODnektponHnas 6a3za manHbix EBSCOhost. — Pexum  jgocryma:

http://search.ebscohost.com/

7. OnextpoHHass  0a3a  maHHBIX  Scopus. —  Pexum  goctyna:

http://www.scopus.com/

8. Dnektponnass 6a3za nanaeix Web of Science. — Pexum nocryma:

http://apps.webofknowledge.com/

VI.METOANYECKHUE YKA3AHUS 1O OCBOEHUIO JTUCHUIIJIMHBI

Peanuzanmst nucuurniauubel  «JlenoBble KOMMYHHKAllMd U YIPaBJIEHUE
KOH(DJIUKTaMI» TMpeaycMaTpUBaeT CICAYIONINE BUILI YIECOHOW pabOTHI: JIEKIUH,
MIPAKTUYCCKUE 3aHATHUS, CAMOCTOSITSIIBHYIO padOTy CTYICHTOB, TEKYITUH KOHTPOJIb
¥ TIPOMEKYTOUHYIO aTTECTAITHIO.

OcBoeHue Kypca TUCIUILIMHBI «J[eoBbIe KOMMYHHKAIIUA W YIIPaBJICHUE
KOH(DJIMKTaMI» TMperoiaracT peUTHHTOBYIO CUCTEMY OIICHKH 3HAHWH CTYICHTOB
U TpeayCcMaTpuUBaeT CO CTOPOHBI TMpENojaBaTedsl TEKYIIM KOHTPOJb 3a
MOCEIIEHNEM CTyJCHTAaMHU JIeKIWi, TIOJTOTOBKOM W BBHIMOJHEHHEM BCEX

MPAKTUYECKUX 3a7aHuil ¢ OOs3aTENBHBIM MPEIOCTABICHUEM OT4YeTa O padore,


http://www.dvfu.ru/web/library/nb1
http://www.elibrary.ru/
http://elibrary.ru/
http://www.studentlibrary.ru/
http://www.studentlibrary.ru/
http://znanium.com/
http://znanium.com/
http://www.tandfonline.com/
http://search.ebscohost.com/
http://www.scopus.com/
http://apps.webofknowledge.com/
http://apps.webofknowledge.com/

BBITIOJTHEHHEM BCEX BUIOB CAMOCTOSITEIBHON paOOTHI.

[TpoMeXyTOYHOH aTTecTalyel Mo TUCIUIUTNHE «JleoBbIle KOMMYHHKAIIUN U
ylpaBlicHUe KOHQIMKTaMH» SBJIICTCA 3a4€éT, KOTOPBIA TIPOBOJUTCS B BHUJIC
TECTUPOBAHUSI.

B Teuenune yue6HOTO cemecTpa 00ydaromuMes HyKHO:

e OCBOUTH TeopeTnueckuit Marepua (20 6amion);

e YCIICIIHO BBITIOJHUTH Ay JUTOPHBIC U KOHTPOJIbHBIC 3ananus (50 6anion);

e CBOCBPEMCHHO M YCIICIIHO BBITOJIHATH BCE BHIBI CaAMOCTOSTCIBHOM
pab6otsl (30 6amioB).

CTymeHT cuuTaeTcs  AaTTeCTOBAaHHBIM 10  JUCHUIUIMHE  «/lenoBbie
KOMMYHHKAIIMM ¥ YIPaBICHHEC KOH(JIMKTaMU» IPH YCIOBHH BBITOJHCHUS BCEX
BUJIOB TEKYIIETO KOHTPOJS M CaMOCTOATEIBHOW pPAaOOTHI, MPETyCMOTPEHHBIX
y4eOHOH POrpaMMON.

Kputepru oIneHKH M0 AUCIHILIHHE «J]e0Bble KOMMYHHKAIIUU U YIIPaBICHUES
KOH(IUKTaMU» JJig aTTecTaluu Ha 3auére cieayromue: 86-100 OamioB —
«OTJIMYHO» («3a4TeHOY), 76-85 OamoB — «Xxopomioy» («3adyreHo»), 61-75 GamioB —
«YJIOBJIETBOPUTEIHLHO («3a4TeHOY), 60 u MEHee OasoB —
«HEYIOBJICTBOPUTEIIHHO» («(HE3aUTECHOY).

[lepecuer OanaoB MO TEKYyIIEMY KOHTPOJKO M CaMOCTOSITEILHOM paboTe

MIPOU3BOJIUTCS TI0 (hopMyJIe:

P(n) i[ 0 k‘*]
n)= max |
— Oi w

rae: W= Y, ki' s Texyero peiTuHra;

W= ", k' n1s uTOoroBoro peiTHHra;

P(n) — pedATHHT cTyneHTA;

M — o0111ee KOTMIECTBO KOHTPOJILHBIX MEPOTIPHSITHIA;

N — KOJIMYECTBO MPOBEIEHHBIX KOHTPOIBHBIX MEPOIPHSTHIA;

0; — 6aJu1, NOJyYeHHBIN CTYJICHTOM Ha i-OM KOHTPOJILHOM MEPOIPHUSTHH;

0;"*" — MakCUMaJIbHO BO3MOXHBIl Oa/Ul CTyJEHTa MO i-My KOHTPOJBHOMY



MEPOTPUSITHIO;
k; — BecoBoii k03(ppULIMEHT I-TO KOHTPOIBHOTO MEPOTIPUSTHS;
k' — BecoBOil KOI(GUIMEHT i-T0 KOHTPOJHFHOTO MEPONPUSTHS, €CIU OHO

ABJIACTCA OCHOBHBIM, NJIN O, €CJIM OHO ABJICTCA JOIIOJIHUTCIBHBIM.

PexomMeHaanum no NIIAHUPOBAHUIO U OPraHU3ALMU BPEMEHHU,
OTBEJACHHOI0 HA M3YYeHHUEe JUCHUIIIHHBI

OnTuManbHBIM  BapuaHTOM IUIAHUPOBAaHUS W OPraHU3AlMHM  CTYIEHTOM
BPEMEHH, HEOOXOAUMOIO JUIsl U3Yy4YEHHUs NUCLUUIUIMHBI, SIBJSETCS PaBHOMEPHOE
pacnpeneneHue y4yeOHOW Harpy3Kd, T.€. CHCTEMAaTHYECKOE O3HAKOMIIEHHE C
TEOPETUYECKUM MAaTepHajoM Ha JIEKIHOHHBIX 3aHATUSAX U 3aKpeIUICHUE
NOJIyYEHHBIX ~ 3HAHMW  TOpPU  MOATOTOBKE W BBINOJHEHUU  3aJaHUMH,
IPEyCMOTPEHHBIX Il CAMOCTOSATEIbHON pabOThI CTYACHTOB.

[TonroToBKy K MpakTUYECKUM 3aHATHUSM HEOOXOAMMO IMPOBOJIUTH 3apaHee,
yTOObl OBbUIa BO3MOXKHOCTH TPOKOHCYJBTUPOBAThCA C MpEnojaBaTeieM 1o
BO3HUKAIOIIMM BompocamM. B ciydae mnpomycka 3aHATHS, HEOOXOAUMO
MPEIOCTABUTh MHUCbMEHHYIO pa3pabOTKy B paMKax TEMbI MPOMYLIEHHOTO 3aHATHS.

CamocTosiTeNnbHyI0 pabOTy CleayeT BBINOIHATH COMIACHO Tpaduky Hu

Tpe6OBaHI/I$IM, MMPpCAJIOKCHHBIM ITPCIIOAaBATCIICM.

AJITOPUTM M3YYEHUS JUCHUIIIMHBI

B mpouecce 0OcBOeHHsS IUCHUIUIMHBI CIyIIATENb JODKEH MpopaldaThiBaTh
JEKIIMOHHBI Marepuasn, H3y4aTb pPEKOMEHIOBAHHYIO JHUTEpPaTypy, KpaTKo
KOHCIIEKTUPOBATh MAaTE€pHal.

OcHOBHOE BHHMMAaHHE IPU OCBOCHUU JAMCIMIUIMHBI YIEISETCS BOMpOcam
CaMOCTOATENbHOM paboOThl CTYJIEHTOB C PEKOMEHJIOBAaHHON OCHOBHOU W
JIOTIOJIHUTEIBHON JIUTEPATYypOl C HCIIONb30BAaHHUEM HH(POPMAIIMOHHBIX PECYPCOB
JIB®Y, u 351eKTpOHHO-OUOIMOTEUHBIX CUCTEM (IJIEKTPOHHBIX OMOINOTEK).

CamocTosTenbHass paboTa HAYMHAETCS C TOJYyYEHHUS W YSICHEHHUS TEMbI H

COACPIKaHusA 3aJaHus. I[OM&HIHCC 3aJlaHuE€ BBIJAECTCS B IHChbMEHHOM (I)opMe HE



MEHEE Y€M 3a JBE€ HENIEJIU O KOHTPOJIbHOW N1aThl, MIPEANOJIArarleil NpoOBEAECHNE
OLIECHOYHOTO0 MeponpusTus. B mpolecce KOHCyJapTalUM C MOPEnoAaBaTelieM,
COCTABJISIETCSl KaJEHAAPHBIN IUIAH WHIWBHUIYyalbHOW WM TPYyNIOBOM padOTHI C
YYETOM CJIOKHOCTH 3a/IaHUSI U BPEMEHU, OTBEIEHHOIO HA €0 BBIIIOJIHEHUE.

[Tpu mMoAroTOBKE K MPAKTUYECKUM 3aHSATHSAM H K 3a4€Ty - 6a30BON SBISETCS
PEKOMEH0BaHHAsl OCHOBHAS M JONOJHUTENbHAS JIUTEpaTypa. B Toxe Bpems, mis
NPOJYKTUBHOM  CaMOCTOSITEIbHOM  pabOThl M YCIEUIHOM TMOJArOTOBKH K
MPAKTUYECKUM M 3a4€THBIM 3aHATHAM CIYIIATEIsIM PEKOMEHIYETCsl IpopadoTaTh
U IpOaHAIN3UPOBaATh MOCJIEIHUE OTEUECTBEHHBIE U 3apyOe)KHble MyOJMKALUU B
KypHaJax, IepUoANYECKOMN NeUyaTu U UHTEPHET-U3IaHUsAX, a TaKKe UH(pOopMalHIo,
HaXOJAIIYIOCA B CBOOOJHOM MHTEPHET-IOCTYTIE.

[Io caMbIM CIIOKHBIM acCIl€KTaM H3Y4aeMOr'0 BOIPOCA CIIyLIaTeId MOTYT
IIOJIYYUTh JIOTIOJHUTEIBHBIE PA3bsCHEHHWs BO BpEMS HWHIWBUAYAIBHBIX U
IPYNIOBBIX KOHCYJIBTALUH.

OcBoeHne KaKI0i KOHKPETHOM TEMBI MPEANOJIaracT CaMONPOBEPKY IIO
KOHTPOJILHBIM BOITpOCcaM (IIPECTABICHBI HIKE).

KoHTponb 1 oOlleHKa pe3yJbTaTOB CaMOCTOSITEIbHOW paboThl ciyliaTenei
OCYUIECTBJISIETCS B paMKaxX MPAaKTUYECKUX 3aHATUNA B (hOpME TEKyLIEro omnpoca,
IpynnoBOM IUCKYyCCHM M OpEHHCTOPMHHIA, HAITMCAHUE Acce, pa300pa KOHKPETHBIX
CUTYallUH, BBIIIOJIHEHUS TBOPUECKUX 3aJaHUM, NPE3EHTALUM, TECTUPOBAHUS.

[IpakTueckoe 3aHATHE NPEAYCMATPUBAET HE TOJIBKO OLIEHKY YpPOBHS
CaMOIIOATOTOBKM ~ CiylaTened, HO U (OpMHUPOBAHUE YMEHUH U HaBBIKOB
BBICTYIUICHHUS MEpEe] ayIUTOPHUEN, a TaKKE 3aIUThl CBOEH TOYKM 3peHUs. 3ajada
cilymaTessi He MPOCTO H3JI0KUTh, HO M OOOCHOBATH CBOI TOYKY 3pEHHUS C
UCIOJIb30BaHUEM KOHKPETHBIX (DaKTOB U PUMEPOB.

3HAYMMBIM PE3YJbTATOM IOJATOTOBKHA K MPAKTUYECKOMY 3aHATHUIO SIBJISIETCS
BBICTYIUIEHME JIOKJIIAUMKA C TOKa30M WHIWBUAYAJIBHOW WM TPYIHIIOBOU
IIPE3ECHTALUU.

B pamkax OLEHKHM pe3yJbTaTOB CaMOCTOSITENIbHOW paOOThl OLIEHUBAETCS

HNOJTOTOBICHHOCTh  CHylIaTeNs, CIOUCOK  MpOpadOTaHHON  JHUTEpaTyphl,



HCIIOJIB30BAHHUEC OTCYCCTBCHHBIX H SaPY6C}KHbIX NEPUOIUICCKUX HBH&HHﬁ,
HallBIAHOCTL  MPE3CHTAllMK, HCIIOJIb30BAHHUC My.TIBTPIM@I[PIﬁHBIX CpCACTB H

MAaTCpUaJIOB, ITOJIHOTA U IPABUJIIBHOCTb OTBCTOB HA 3aIdaHHBIC BOIIPOCHI.

PexomMeHIaIUM 110 MCIOJIb30BAHUIO METO/I0B AKTHBHOI'0 00y4eHHUs

Jiia  moBbiueHuss  3¢Q@QeKTUBHOCTH  00pa3oBaTENbHOIO  Ipolecca U
dbopMUpOBaHUA AKTUBHOM JIMYHOCTU CTYJAEHTA BAXHYIO pOJIb WIPAET TaKOH
OPUHLIKI O0y4YeHMs KaK MO3HaBaTelIbHAsi aKTUBHOCTb CTYJEHTOB. llenpio Takoro
oOyueHusl SBIACTCS HE TOJBKO OCBOCHHE 3HAHH, YMEHUH, HABHIKOB, HO H
¢dbopMUpOBaHHE OCHOBOIIOJIATAIOMIMX KAaueCTB JIMYHOCTH, YTO OOYyCIIaBIMBaeT
HEOOXOJMMOCTh HCHOJIb30BAaHUSI METOAOB AKTUBHOIO OOyueHHs, 0€3 KOTOpBIX
HEBO3MOXHO (DOPMUPOBAHUE CIIEHUAINCTA, CIOCOOHOrO pemaTh NpodecCHOHAIbHBIE
3aJ]a4l B COBPEMEHHBIX PHIHOYHBIX YCIOBUSIX.

Jis pa3BuTus NPOPECCHOHATIBHBIX HAaBBIKOB M JIMYHOCTH CTYACHTa B
KauyecTBE METOJIOB aKTHMBHOIO OOy4YeHHs IeJecooOpa3HO  HCIOIb30BaTh
CIIEQyIOIlMEe  METOAbl:  TPYNIoBass  JUCKyCCHUs, 3cce, OpeHHCTOPMUHT,
WH/IMBUTyaJIbHOE TBOPUYECKOE 3aJaHHE.

JlanHbIE METOJBI AaKTUBHOTO OOYYEHHS MpEeIHA3HAUYEHBI I HCIIOIh30BAHMS
CTYJEHTaMH KOHKPETHBIX IMPUEMOB U KOHLEMNIMUNA MPHU UX BBINOJIHEHUU IS TOTO,
9TOOBI TOJIYYUTh JOCTATOYHBIM YPOBEHb 3HAHMW W yMEHHWHA ISl TPUHSATHUS
pelieHnii B  aHAJOTHMYHBIX CHUTyalusX B peambHOW TpodhecCHOHATHLHON
JeSITEIbHOCTH, TEM CaMbIM YMEHBIIAs Pa3pbiB MEX/y TEOPETUUECKHUMH 3HAHUSAMU
U TIPAaKTUYECKUMHU YMEHUSMHU.

3HaHUA, TOTYYEHHBIC HA JICKIUSIX, JODKHBI CTaTh OCHOBOW IJISl pPEIICHUS
OpaKTHUECKUX 3amaHuil. M3 »Toro ciemyer, 4YTO CTYACHT JOJDKEH BIalETh
JIOCTaTOYHBIM ypPOBHEM 3HAHWS TEOPETUYECKOTO MaTepualia, yMeTh pPadoTaTh ¢
JUTEPATYpPHBIMH HMCTOYHUKAMH. JTO TPEANOiaraeT OCO3HAHHOE BHITIOJHEHHE
3aJJaHAN CTYJIEHTOM.

TakuM 00pa3oM, MpPaKTUUYECKHE 3aHATUS C MCIOJIb30BAaHHMEM METOJOB
aAKTUBHOTO OOyuY€HUs IPU3BaHbl BHIPAOATHIBATH CIEAYIOLIUE YMEHHUS U HABBIKU Y

CTY/ICHTOB:



— paboTaTh C yBEIMYUBAIOUIUMCS M MOCTOSHHO OOHOBISIOIIUMCSI TOTOKOM
uHpopMaluu B 00J1aCTH U3y4aeMON TEMATUKY;

— BBICKa3bIBAaTh U OTCTAaMBATh CBOIO TOUKY 3pEHUS;

— BbIpa0OaTeiBaTh ~ COOCTBEHHOE MHEHHME HAa  OCHOBE  OCMBICICHMS
TEOPETUYECKUX 3HAHUU;

— CaMOCTOSATEIbHO MPUHUMATH PELICHHUS.

TexHonoruss BBINOJHEHUS 3aJaHUl BKJIOYAeT B ce0s OpraHU3alMIo
CaMOCTOATENBbHON pa0OThl O00YYAIOIIMXCS C KOHCYJBTALIMOHHON MOJIIEPKKOM

IMpCIoaaBaTCliAd.

Pexomenaanuu nmo padore ¢ Jureparypoi

[Ipu camocTosTeNbHON PabOTEe C PEKOMEHIyEeMOM JUTEepaTypoil CTyJIeHTam
HEO0OXO0IMMO TIPUAEPKUBATHCS ONPEICICHHON MOCIEA0BATEILHOCTH:

— IpW  BBIOOpE JUTEPATYpHOTO HCTOYHUKA TEOPETHYECKOIO0 MaTepuaja
Jy4Ille BCEro MCXOJUTh M3 OCHOBHBIX MOHSATUM M3ydaeMOW TEeMbl Kypca, UYTOOBI
TOYHO 3HaTh, YTO KOHKPETHO UCKATh B TOM WJIM MHOM HU3JIaHUM;

— g 6onee riayOoKoro yCBOCHHUSI M TTOHUMaHMs MaTepHaia ClelyeT YATaTh
HE TOJILKO UMEIOITUECS B TEKCTE OMPEICIICHHUS U TIOHATHS, HO M KOHKPETHBIE IPUMEPHI,

— 4TO0Bl MOJYy4YUTh O0Jiee OObEMHBIE U CHUCTEMHBIC MPEICTABICHUS TIO
paccMaTpuBaeMoOM TeME HEOOXOIMMO IMPOCMOTPETh HECKOJIBKO JIMTEPATypPHBIX
HMCTOYHUKOB (BO3MOYKHO aJIbTEPHATHUBHBIX);

— HE CJeAyeT KOHCIIEKTUPOBATh BECh TEKCT IO pacCMaTpUBAEMON TeMe, TaK
KaK TaKOH IIOAXOJ HE JaeT BO3MOXXHOCTH OCO3HATh MaTepHai; HeOoOXOIUMO
BBIJICJIUTh U 3aKOHCIIEKTUPOBATh TOJIbKO OCHOBHBIE MOJIOKEHUS, OMpPEACICHUS U
MOHSATHUSI, O3BOJISIIOIINE BEICTPOUTD JIOTUKY OTBETA HA U3y4aeMbI€ BOIIPOCHL.

JIns ycHnemHoro OCBOEHMSI CHyIIATEeNSIMU JAHHOW JMCHMIUIMHBL M3JaH
y4eOHbII MaTepHall:

1. lpo3nos, U. H. KomneTeHTHOCTh PYKOBOJIUTENS KaK CYyOBEKTa OIEHKH W

otbopa mepconana : moHorpadus / U. H. Jlpoznos. — BnaguBocrok: M3a. nom



JansHeBocTOouHOTO (hefepanbHOro yuuepeuteta, 2012, - 197 ¢. — 5 3x3. — Pexxum

nocryma: http://lib.dvfu.ru:8080/lib/item?id=chamo:688755&theme=FEFU

2. lpoznoB, WM. H. VYmnpaenenue mnepcoHAIOM ¢ KOMMYHHUKALUAMU
MHHOBAIIMOHHOTO MpoeKTa : ydyeOHoe mocobue s By3oB / M. H. Jlpo3nos.
BnaguBoctok: M3a-Bo JlanpHeBocTouHOTO (henmepanpbHoro yHuepcurera, 2014. -

191 c. — 10 9K3. — Pexum JOCTyTna:

http://lib.dvfu.ru:8080/lib/item?id=chamo:764013&theme=FEFU

3. MexXKyIbTypHblE KOMMYHUKAILIMU U JUAEPCTBO : ydyeOHoe mocodue / [cocT.
W.H. Ipo3nos]/ - Bnaguoctok, [anbHeBoct. dhenepan. yu-t, 2013. — 316 c. — 10
DK3. - Pexum JIOCTYIIA:

http://lib.dvfu.ru:8080/lib/item?id=chamo:717475&theme=FEFU

4. Texnonoruu 3¢ deKTUBHON poecCuOHANbHO-yTIPaBIEHYECKON
JesATeNpbHOCTH @ y4yeOHoe mocobue / JlampHEBOCTOUHBIA  (herepanbHbIN
yHuBepcurteT, [llkona skoHOMMKM W MeHemxmeHTta ; [coct. M. H. [Ipo3nos].
BrnanguBoctok: M3n-po JlaasHeBocTouHOTO (henepanbHoro yHuepcureta, 2013. -

342 C. — 11 DK3. — Pexxum JIOCTYIIA:

http://lib.dvfu.ru:8080/lib/item?id=chamo:729530&theme=FEFU

5. YopamieHue uenoBEYECKMMHU pecypcamMu : ydeOHoe mocobue /
JlanbHeBOCTOUHBIN  (enepanbHblid  yHHBepcuTeT, Illkona SKOHOMUKM U
MeHexkMenTa ; [coct. M. H. Ipo3nos]. BnanguBocrok: M3n-Bo [[anbHEBOCTOUHOTO

dbenepanpHoro ynmpepcutera, 2013. - 191 c. — 10 k3. - Pexum npocryna:

http://lib.dvfu.ru:8080/lib/item?id=chamo:717506 &theme=FEFU

6. UenoBek u ero moTpeOHOCTH : y4yeOHOe mocobue / JambHEeBOCTOYHBIN
dbenepanpubiii yHUBepcuTeT, I1Ikoa SKOHOMUKH U MEHeIkMeHTa ; [coct. M. H.
Hpo3noB].  BmaauBOCTOK: M3n-B0  JlampHeBocTOuHOTO  (heepaabHOIO
yHuBepcurera, 2013. - 210 c¢. — 10 »k3. — Pexum pgocrymna:

http://lib.dvfu.ru:8080/lib/item?id=chamo:717524&theme=FEFU

PexomeHaanum 1o nNoAroToBKe K 3a4€Ty

[ToaroroBka k 3a4€Ty U €ro pe3yJbTaTUBHOCTH TaKKe TPeOyeT y CTYACHTOB


http://lib.dvfu.ru:8080/lib/item?id=chamo:688755&theme=FEFU
http://lib.dvfu.ru:8080/search/query?match_1=PHRASE&field_1=p&term_1=%D0%98%D0%B7%D0%B4-%D0%B2%D0%BE+%D0%94%D0%B0%D0%BB%D1%8C%D0%BD%D0%B5%D0%B2%D0%BE%D1%81%D1%82%D0%BE%D1%87%D0%BD%D0%BE%D0%B3%D0%BE+%D1%84%D0%B5%D0%B4%D0%B5%D1%80%D0%B0%D0%BB%D1%8C%D0%BD%D0%BE%D0%B3%D0%BE+%D1%83%D0%BD%D0%B8%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D1%82%D0%B5%D1%82%D0%B0&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:764013&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:717475&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:729530&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:717506&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:717524&theme=FEFU

YMEHHsI ONTHUMAJIbHO OPTraHW30BbIBaTH CBOE Bpems. MaeanbHO, e€ciu CTYICHT
O3HAKOMMJICSI C OCHOBHBIMH TIOJIO’KEHUSIMH, OTIPEICTICHUSIMH U MOHATHSAMH Kypca B
MPOIIeCCe ayIUTOPHOTO W3YYEHUS NHUCIMIUIMHBI. B 3TOM cilydae mMOATrOTOBKa K
3a4€Ty TMO3BOJHWT CHCTEMAaTHU3UPOBATh W3YyUEHHBIM MaTepuall W TIyO0XKe ero
YCBOUT.

[ToaroToBKy K 3a4éTy JIydille HAaYMHATH C PACTIPEICICHUS MPEITOKEHHBIX
KOHTPOJILHBIX BOIIPOCOB TIO pazziesiaM U TeMaM Kypca. 3aTeM He0OXOUMO BBISICHUTD
HAJIMYME TEOPETUUECKIX MICTOYHMKOB (KOHCIIEKTA JICKITNA, YIeOHUKOB, YU4EOHBIX TTOCOOHIA).

[Ipn wu3yueHunm warepuana CJIEAyeT BBIJICTSATh OCHOBHBIC TMOJIOKEHUS,
OTIpEJICICHUS] W TIOHATUS, MOXKHO WX KOHCIIEKTHUPOBATh. BblneNeHne OMOpHBIX
MOJIOKEHUH  JaCT BO3MOXHOCTh CHCTEMATHU3MPOBATh MPEACTABICHHUS  II0

AUCHUIIIIMHC U, COOTBCTCTBCHHO, PE3YJIbTATUBHCC IIOATOTOBUTLCA K 3aqéTy.

VIl.  MATEPUAJBHO-TEXHUYECKOE OBECIEYEHHUE
TUCTUTILIAHBI

Jlst ocymiecTBieHus: 00pa30BaTeIBLHOTO TIpoliecca Mo AUCIUILIUHE « [{enoBbie
KOMMYHUKAIUHU U YIIpaBiieHne KOH(PIUKTaMU») HEOOXOAUMBI:

® CTaHJApTHBIN HA0Op CIEIUATU3UPOBAHHON y4eOHON Mebenr U y4eOHOoro
0o00OpyZI0BaHUs, B TOM YHCIE: ayIMTOpHAs JOcKa (C HAOOPOM JjIsl OCYIIECTBICHUS
Y CTUpaHUS 3aIMCEeN );

e MyJIbTUMEIUiiHOE  oOopymoBaHue  (HOYTOYK  WJIM  KOMIIBIOTED,
MYJbTUMEIUNHBIA  MPOEKTOP, DJKpaH Jusa  npoekropa, KK-tenesusop,
aKyCTUYECKasl CUCTEMA);

® TEXHHYECKHE CPEJICTBA, 00eCIeunBaroNne Bpixo1 B UHTEpHET.

B 3aBucumoctu OT M30paHHOW METOAWKH TIPOBEICHUS JICKITMOHHBIX U
MPAKTUYECKUX 3aHSITHH MOTYT OBITH MCIIOJIH30BaHBI BHICO(UIBMBI M KOMITJICKTHI
CJaiiIoB, OTBEYAIOIIKe MPoOJIeMaTHKE U 00pa30BaTe/IbHBIM 3a/ja4aM JUCIUILIAHBI.

Peanuzamus y4yeOHOM mporpaMMbl JOJDKHA OOECIEeYMBATHCS JIOCTYIIOM

KOKJIOTO CTyJeHTa K MH(POPMALMOHHBIM pecypcaM — YHHUBEPCUTETCKOMY



oubnmoTreuHoMy (GOHIY M CeTeBbIM pecypcam HMuTepHeT. [[ns wcmonp30BaHUS
WHPOPMAIIMOHHBIX W KOMMYHHMKalIMOHHBIX TexHoJoruii (MKT) B yueOHOM
nporecce HeoOXOIUMO HaJIMYue MPOTPAMMHOIO OOECHEYEHHs, MO3BOJISIOUIETO
OCYIIECTBIISATH MOUCK MH(OpMANUK B ceTH MHTEpHET, CUCTeMaTH3aINI0, aHAIHA3 U

pe3eHTALNI0 HH(pOpMALK, FIKCIOPT UHPOPMAIH Ha U(POBBIE HOCUTEIH.



[Tpunoxenue 1

MUHUCTEPCTBO OBPA3OBAHUS U HAYKU POCCUMCKOUN ®EJIEPAILTN

qbenepaanoe ToCydapCTBEHHOC aBTOHOMHOC O6pa3OBaTeJ'II)HOG YUPEKACHUC BBICHICTO O6p330BaHI/I$I
«JlanbHeBOCTOYHBIN (eaepaibHbII YHUBEPCUTET)
(ABDY)
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YUEBHO-METOINYECKOE OBECIIEYEHUE CAMOCTOSITEJIBHON
PABOTbBI OBYUAIOLIUXCS
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®opMa NOArOTOBKHU 3204HAas1 (C MPUMEHEHHEM M CTAHIIHOHHBIX
00pa3oBaTeJIbHbIX TEXHOJIOTH)
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|. Ilnan-rpaduk BbIMOJHEHHUS CAMOCTOSITEIbHOI Pad0ThI MO JUCUMUILIUHE

Ne | Jlata/cpoxm Bun IIpumepHbIe ®opma KOHTPOJIA
/m | BBINOJIHEHUS | CAMOCTOSITEIbHOH | HOPMBbI BpEMEHH
padoThI HA BBINOJIHEHHE

1. 1-as Henens ITonroroBka k 8 u. YcTHBIHN onpoc (aHaIu3 U
HPaKTUYECKOMY o0CyXJeHne IPOPabOTaHHBIX
3ansATuro Nel: IIEPBOMCTOYHUKOB B XOJI€
KOHCIIEKTUPOBaHHE IPaKTHYECKOT O 3aHATHS).
NIEPBOMCTOYHHUKOB, Pesynbrat nesarenbHOCTH,
MOJTOTOBKA K o(opMIIeHHBIH B 3JIEKTPOHHOM
TMCKYCCHH; Buze, [lpesentanus,
BBIIOJIHEHHE Habmronenue.
WH/UBUYaIbHOTO
TBOPYECKOTO
3aganus (ITP-13)

2. | 2-as Hepens [ToaroroBka k 8 4. VYcrHblit onpoc (aHaIU3 1
[IPAKTUYECKOMY o0cy»xeHue npopaboTaHHBIX
3aHATHIO No2: HEPBOUCTOYHUKOB B XOI€
KOHCIIEKTHUPOBAaHUE IPAKTUYECKOT O 3aHATHS).
HEPBOUCTOYHHUKOB, Pe3ynbTaT nesTensHOCTH,
MOJIrOTOBKA K 0(OPMJIICHHBIH B 3IEKTPOHHOM
THUCKYCCHH; Buze, [Ipesenrtanns,
BBINOJIHEHHE Habmtonenue.

VHIUBULy aJIBHOTO
TBOPUYECKOT'O
3aganus (I[1TP-13)

3. | 3-as Hexens IMoxroroska k 8 u. YcrHblit onpoc (aHau3 u
IPAKTHIECKOMY 00cCyXJeHue POpPabOTaHHBIX
sausTHio No3: NEPBONCTOYHUKOB B X0
KOHCIIEKTHPOBAHHE HPaKTHYECKOT O 3aHATHS).
TIEPBONUCTOYHHKOB, Pesynbrar nesarenbHOCTH,
TOATOTOBKA K o(opMIIEHHBIH B 37IEKTPOHHOM
IHMCKYCCHH; Buze, [IpesenTtanns,
BBITIOJTHEHHE Habmozenue.
WH/IMBUYaTbHOTO
TBOPYECKOTO
3ananus (ITP-13)

4. | 4-as Henens ITonroroska k 8 u. YcrHBlit 0npoc (aHanus u
IIPAaKTHYECKOMY o0cyxaeHue npopaboTaHHBIX
3ansTHio No3: HEPBOUCTOUYHUKOB B XOJI€
KOHCIICKTHPOBAHHE IPaKTHYECKOTO 3aHATHS).
I1EPBOMCTOYHHKOB, Pesynbrat nesrensHoCTH,
OATOTOBKA K o(opMIIEHHBIH B 3JIEKTPOHHOM
JUCKYCCHH, Buze, [Ipesenranus,
BBITIOJIHCHUE Habmonenue.

VHIUBHUTy AJTBHOTO
TBOPUYECKOTO
3aganus (ITP-13)
5. | 5-ad Henensd IHoxroroBka k 8 u. YcTHbli 0npoc (aHatu3 u




MPAKTUIECKOMY
3aHATHIO No4:
KOHCIIEKTUPOBAHUE
MEPBOMCTOYHHKOB,
IOJITOTOBKA K
JTUCKYCCHUU;
BBIIIOJIHEHHE
WHIMBHUIyAJIbHOTO
TBOPYECKOTO
3aganus (ITP-13)

o0cyxeHue npopaboTaHHBIX
MIEPBOMCTOYHUKOB B XOJIC
IIPAKTUYECKOIO 3aHATHUSA).
Pesynbrar nesitenbHOCTH,
O(OPMIICHHBIH B 3JIEKTPOHHOM
Buje, [Ipesenranus,
Habmronenue.

6-as Hemens [ToaroroBka k 8 . YcTHBIiT onpoc (aHaIu3 U
MPaKTUYECKOMY o0cCyXJeHne POpabOTaHHBIX
3ausaTHiO0 Ned: IIEPBOMCTOYHHUKOB B XOJI€
KOHCIIEKTHPOBAHHE IIPAKTUYECKOI 0 3aHATHSA).
HEPBOUCTOYHUKOB, Pe3ynbTat nesTenbHOCTH,
MOATOTOBKA K 0(hOpMIICHHBIN B AJIEKTPOHHOM
JTUCKYCCHUU; Buje, [Ipezenranus,
BBINOJIHEHHE Habmonenue.
WHIUBUIYaTHHOTO
TBOPYECKOTO
3apanus (ITP-13)

7-ast Henens IMToaroroBka K 8 u. VYeTHbli onpoc (aHANIN3 U
HNPAKTHYECKOMY o0cyxieHue mpopadoTaHHBIX
3aHATUIO No5: IIEPBOUCTOYHUKOB B X0/
KOHCIIEKTUPOBAHUE MPAKTUYECKOTO 3aHSTHUSA).
MEPBOMCTOYHHUKOB, Pesynprar nesreiapHOCTH,
HOATOTOBKA K 0(hOPMIICHHBIH B 3IEKTPOHHOM
JIMCKYCCUU; Buae, [Ipesenranus,
BBINIOJIHEHUE HaGmonenwue.
WHIUBUAYaTBHOTO
TBOPYECKOTO
3amanus (ITP-13)

8-as Henens IMoaroroBka K 8 u. VYcTHBIN onpoc (aHaIu3 1
[PAKTHYECKOMY 00cyxaeHre MpopaboTaHHBIX
3aHATUIO No5: NEPBOMCTOYHHUKOB B XOJI€
KOHCIIEKTHPOBAHHUE MPAKTUYECKOT 0 3aHATHS).
HEPBONCTOYHUKOB, Pe3ynbTat nesTenbHOCTH,
MOJITOTOBKA K 0(hOPMIICHHBIN B AJIEKTPOHHOM
JIMCKYCCHU; Buze, [Ipesenranus,
BBITIOJTHEHUE HaGmonenwue.
WHIUBUIYATHHOTO
TBOPUYECKOTO
3amanus (ITP-13)

8 u. YcTHBIN onpoc (aHAIN3 U

9-asg Henens

IToaroroBska k
MPaAKTUIECKOMY
3aHATHIO Neb:
KOHCTIEKTUPOBAHHUE
MEPBOMCTOYHHUKOB,
MOATrOTOBKA K
JTMCKYCCHUU;

o0cykIeHue MPopadOTaHHBIX
MIEPBOUCTOYHHUKOB B XOJIC
MPAKTUYECKOTO 3aHATHUSA).
Pesynbrar nestepHOCTH,
O(OPMIICHHBIH B 3JIEKTPOHHOM
Buze, [Ipezenranus,
HaoOmonenue.




BBITTOJTHEHHUE
WHMBUTyaJTbHOTO
TBOPYECKOTO
3aganus (ITP-13)

UTOr'O 12

I1. XapakTepucTuka 3ajaHuii 1Jisi CaMOCTOATEIbHOI PadoThl 00y4aloIIUXCsl

NuauBuayaisHoe TBopueckoe 3aganue (I1P-13)

OcHOBHasi 1peJb HWHAMBUAYAJIbHOTO TBOPYECKOTO 3aJaHUs - pa3BUTHE
HAaBBIKOB M YMEHUN:

® CcaMOOpraHu3aluy U caMooOpa30BaHMs;

® CaMOCTOSITEJIBHOTO aHAJIM3a CI0KHBIX U AKTyaJIbHBIX MPOOJIEM;

® HCIOJIb30BaHUSI COOCTBEHHOI'O TBOPYECKOIO MOTEHIMAA,

® THCbMEHHOI'O U3JI0KEHUS COOCTBEHHBIX MBICIIEH;

® PACKPBITHSI COOCTBEHHOI'O TBOPYECKOTO IMOTEHIINANIA;

® OCYILIECTBIEHUS WHIUBUTYy AIbHON HAy4HO-UCCIIEI0BATEIbCKON
NEATEIbHOCTH.

IMopsiioK BBINOJHEHUS HHAMBUAYAJIbHOI0 TBOPYECKOTI0 32/ IaHNUS:

1. CtyneHtaM BbIIa€TCsl MHIMBUYAJIbHOE 3a/1aHUE.

2. CocTaBinsercs KaJeHAApHBIN M1aH UHAUBUAYATIbHON PaOOTHI.

3. B mporecce camocTosITenbHONW BHEAYAMTOPHON AESTENIBHOCTH CTYACHTHI
VHIMBUIyaJIbHO M3YYalOT MPOOJIEMHYI0 TEMy Ha OCHOBE aHalIW3a POCCUNCKUX U
3apyOeXHbIX NyOJUKalUA C HUCHOJIb30BAHUEM OTKPBITHIX HHTEPHET-PECYPCOB,
uH(popMamoHHbIX pecypcoB JAB®DPY u paznuyHbIX 3IEKTPOHHO-OMOIMOTEUHBIX
CUCTEM (DJIEKTPOHHBIX OMOJINOTEK).

4. B xode BBHINOJHEHUS 3aJlaHUS CTYJEHTHl MOTYT TMOJY4YUTh Y
IIPENOJABATENS JIOMOJHHUTENBHBIE PA3bsICHEHUS M KOHCYJBTALMH 10 CaMbIM
CJIOXHBIM aCMEKTaM U3y4aeMoOro BOIpOCa.

5. Ilo pe3ynbrataMm JAESITENbHOCTH KaXAbIH CTYIAEHT IOATOTABIUBACT

pa3BEPHYTHIN AJICKTPOHHBIN JOKYMEHT (00BEM HE periaMeHTupyercs). JlokymeHT




JOJDKEH COJEPKaTh: Ha3BaHUe aHam3upyemon teMsl, @.M.0. ucnonnutesns, Homep
rpynnbl, OOOOWIEHHBIE M CTPYKTYPUPOBAHHBIE pE3yJbTaThl WHAMBHIYaJIbHOU
TBOPYECKOU JESITEIHbHOCTH, HCIIOJIB30BAHHBIC UCTOYHUKH (C HATMYMEM CCBHUIOK IO
TEKCTY).

6. Kaxnaplii CTyAeHT TOATrOTaBIMBAET JAOKIAA W MYJbTUMEIUNHHYIO
IIPE3EHTALNIO, OTPAYKAIOLIYIO PE3YJIBTATHI BHITOJIHEHHOTO TBOPYECKOTO 33IaHHUSL.

7. CTyIOeHT naenaeT NpEe3eHTAlHI0, B paMKax KOTOpPOM B KpaTkoi Qopme
uHPOPMHUPYET O pe3ybTaTax HAyYHO-HUCCIEIOBATEIbCKON JEATEIBHOCTH C
UCIIOJIb30BAaHUEM DPA3JIMYHBIX HATSAAHBIX CpeAcTB. Ilocne BBICTYIUIEHUS CTYIEHT
OTBEYAECT Ha YTOYHSIOIIHME BOMNPOCHI OT JAPYIMX WYIEHOB TIpYIIbl. 3ajxada
IpernojiaBaresis COCTOUT B TOM, YTOOBI OOECIEYUTh KOPPEKTHOCTh U
KOHCTPYKTUBHOCTb MEKJIMYHOCTHOIO B3aumozeicTBus. (C yuéTtoM ocoOeHHOCTEN
IpyNIbl U Y4€OHBIX PErJIAMEHTOB — PE3YJIbTAThl MHJMBHIyAIbHON JESATEIbHOCTH
MOTYT HE MpPE3EHTOBAaTbCS HAa NPAKTHYECKUX 3aHATHIX. B 3TOM ciydae Bce
pe3yJIbTaThl BHIMOJIHEHHOTO TBOPUECKOIO 3aJaHUs, O(POPMIIEHHBIE B 3JIEKTPOHHOM
BUJIC, CTYJICHT TepeaéT MpernoaaBaTeo.).

8. Ilo 3aBepiieHUIO BCEX NpPE3EHTALMN MpPErnojaaBaTeib MMOJBOJUT HTOTH
BBIIIOJIHEHUS 3aJlaHMM, a TakxkKe JOa€T PEKOMEHIAlMM, HAalpaBJICHHBIE HAa
MOBBIIICHUE  KA4eCTBA  OCYLIECTBIEHUS W  NPEACTABICHUS  PE3YyJIbTATOB
VHJIUBUyaJIbHOU TBOPYECKOMN AECATEIBHOCTH.

Conepkanue MHAMBHUIYAJbHOI0 TBOPYECKOI0 3aJaHMS:

1. HaiiTu 1 onucaTh peasibHbI OpUTHHAIBHBIN, HEOOBIYHBIN, HECTAH AP THHIH
IPUMEP YCHEUIHBIX JETOBBIX KOMMYHUKAIIU.

2. Haiitu 1 onucath peanbHbIi OPUTUHAIBbHBIN, HEOOBIYHbIN, HECTAHAAPTHHIM
npuMep NpoBeAeHUs coOeceJOBaHMsI KaHIUJaTOB HAa BAKAHTHBIE JOJKHOCTH.

Kpurepuu oneHKM HHAMBHAYAJIbHOT0 TBOPYECKOI0 3aJaHUS.

100-86 OamyioB BBICTABISETCS, €CHM CTYJIEHT BBIPA3ui CBOE MHEHHUE IO
copMyTUpOBaHHONH TpoOJeMe, apryMEHTUPOBaJl €ro, TOYHO ONpPEIENIuB €&
cofiepXaHue U coctasisitoue. [IprBeneHpl JaHHbIE OTEYECTBEHHOMN U 3apyOexHON

JIUTCPpAaTypbl, CTATUCTUYCCKUC CBCIACHUA. HpOI[eMOHCTpI/IpOBaHO 3HAaHUC H



BJIQJICHUE HABBIKOM CAMOCTOSATEJIBHONW HCCIEA0BaTEIbCKOM pPabOThl MO TeMe
HCCIICIOBAHUS;, METOIaMH 1 MPUEMaMH aHalii3a, 0000IIECHUS U CTPYKTYPUPOBAHUS
pa3po3HeHHOU uHpopManuu. OTCYTCTBYIOT OIIMOKH, CBS3aHHBIC C TOHHUMAaHHEM
HW3y4YeHHON TpoOsembl. Pe3ynbTaThl  BBIIIOJIHEHHOTO TBOPYECKOTO  3ajaHUs
MIPE3EHTOBAHBI KPATKO, CTPYKTYPHUPOBAHO U HATJISTHO.

85-76 - 6amnoB - paboTa CTyIeHTa XapaKTePU3YETCsl CMBICIIOBOM IIEIIBHOCTHIO,
CBSI3HOCTBIO M TIOCJICIOBATEIILHOCTHIO U3NIOKEHUs. [{1s1 apryMeHTauu IpuBOAsSTCS
JAHHBIE OTEYECTBEHHBIX W 3apyOSKHBIX aBTOpOB. [IpomeMOHCTpHUpOBaHBI
UCCJIeIOBAaTEIbCKUE YMEHUS U HaBBIKH. Pe3ynbTaThl BBIMOJHEHHOTO TBOPUYECKOIO
3aJlaHus MIPE3EHTOBAHBI KPATKO, CTPYKTYPUPOBAHO U HAraHO. CTyJIEHT OTpa3uil
MHEHHE JIPYTUX aBTOPOB, HO C(HOPMYIHPOBAT W CBOE MHEHHE IO HCCIETyeMOU
npobneme. [omymeno He Oonee 1 omumOKkM Npu OOBSCHEHUHM CMBICIA WIIU
COJIEpXKaHUS MPOOJIEMBI.

75-61 OGamnm - mpoBeneH JOCTAaTOYHO CAMOCTOSTEIBHBIA aHAIN3 OCHOBHBIX
ATAriOB U CMBICJIOBBIX COCTABJISIONIUX MPOOJIEMbI; OHUMaHUE 0A30BBIX OCHOB U
TEOPETUYECKOTO OOOCHOBAaHWS BBIOpaHHOW TeMbl. [IpWUBICYCHBI OCHOBHBIC
HCTOYHUKH IO paccMaTpuBaeMoil Teme. JlomyieHo He 6osee 2 omubOK B CMBICITE
WM coiepkaHuu mpoOnembl. CTyIeHT OTpa3wsl MHEHHE JPYTHX aBTOPOB, HO HE
chopMynupoBal CBO€ MHEHHE TI0O HcciaeayeMoit mpobieme. Pesynbrarhl
BBITIOJTHEHHOTO TBOPUYECKOTO 33/IaHUsI TIPE3ECHTOBAHBI C HAPYIIICHUEM pPErJIaMeHTa U
HE JIOCTATOYHO HATJISITHO.

60-50 GammoB - ecnam paboTa TpenCTaBIseT COOOW TMepecKa3aHHBIA WA
MOJTHOCTBIO TIEPENMCAHHBIA MCXOAHBIM TEKCT 0e3 Kakux Obl TO HH OBLIO
KOMMCHTapHeB, aHaimu3a. He packpblTa CTpyKTypa ®  TeOpeTHYecKas
cocTaBisifomias TeMbl. JlomymieHo Tpu wiam Oosiee TpexX OMIMOOK CMBICIOBOTO
CoJIep’)KaHUE PaCKPhIBAEMOM MpOOJIeMbl. Pe3ynbTaThl BHITIOJHEHHOTO TBOPYECKOTO

3aaHus IMPE3CHTOBAHBI C HAPYIICHUEM PCTIIAMCHTA U HC JOCTATOYHO HATJIAAHO.



Acce (I1P-3)

Lenab 3cce - pa3BUTHE TAaKMX YMEHHI M HAaBBIKOB, KaK CaMOCTOSITEIBHOE
TBOPYECKOE MBIIIICHUE U MICbMEHHOE U3JI0KEHHE COOCTBEHHBIX MBICIIEH.

XapakrepucTuka 3aJaHMsl W MeETOAMYECKHEe PEKOMEHIAUWH 10 ero
BBINOJIHEHMIO. TeKkcT «3cce» MomKeH ObITh 0GOpMIIEH B BHIE KpPaTKOTro, HO
CTPYKTYPHUPOBAaHHOIO IMCBMEHHOIO OTBETa Ha 3aJaHHyr0 Temy. OTBeT He
00s13aTeIbHO MOKET OBITh HCYEPIBIBAOIIUM U MPEACNIbHO MOJIPOOHBIM. cce
MOKET OBITh 0(GOpPMIEHO B CBOOOJHOW (opMe W BBIpaKaTh WHAMBHIyaJIbHBIC
BIICYATIICHUSI U COOOpakeHUs Mo 3ajaHHOW TeMe. [Ipuemnema anbrepHaTHBHA,
CyObEKTMBHO OKpallleHHass TpakToBKa TeMmbl. Jlomyckaerca 0Opa3HOCTb,
MOJIB’KHOCTh acCOLMalUi, a()OpUCTUYHOCTh, Pa3rOBOPHBIA WA JOBEPUTEIbHBIN
CTWJIb U3JIOKEHHSI MBICIICH.

TpeboBaHusi K 0(pOPMIICHHIO «3CCEN.

1. JoxymeHT noipkeH coaepxkarb: ©.M.0., Homep rpynnsl, HA3BaHUE TEMBI.

2. Ilepen pa3BepHYTHIM TECTOM «3CC3» — JIOJDKEH OBITh MPEICTAaBJIEH €ro
KpaTKUW TUIaH (OCHOBHBIE MYHKTHI CTPYKTYpbl WM Te3uchl). CocTaBlieHHE MJIaHa
NO3BOJISIET JUCLHUIUIMHUPOBATH MBICIIb.

3. Teker «dcce» NOMKEH ObITh pa3OUT Ha pasnenbl. Kaxapiil pazmen «accey
HE00X0/IMMO MPOHYMEPOBATh B COOTBETCTBUE C ITYHKTaMHU IJIaHA.

4. XKenatenbHo, 4TOOBI 3CCE COAEPIKANO: BCTYIUIEHUE, HECKOJIBKO PACKPBITHIX
MYHKTOB, 3aKJIIOYEHHE.

5. Kaxnplii myHKT TUTaHa JOJDKEH OBITh KPaTKO PACKPBHIT B MPOU3BOJIBHOM,
cBOOOTHOM (hopMme.

6. [IpuBeTcTBYETCS N300paKEHUE CXEM M PUCYHKOB, KOTOpPbIE B CXEMaTHYHOM
BU/JIE OTPAXKAIOT IJIaBHBIE ACIIEKThI PACKPHIBAEMOMN TEMBI.

7. Ha Hanucanue 3¢ce OTBOAUTCS 25 MUHYT.

8. O0bEM OKyMEHTa HE PErjIaMEHTUPYETCsS — TJIaBHOE UYETKOE CJeI0BaHUE
TEME U CaMOCTOSITEIBHO COCTABJIEHHOTO TUIAHA.

Temmsl 3cce.

1. Db dexTrBHBIC AETOBBIE KOMMYHHUKAIUH.


https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D0%BE%D0%B7%D0%B8%D1%86%D0%B8%D1%8F_(%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D0%BE%D0%B2%D0%B5%D0%B4%D0%B5%D0%BD%D0%B8%D0%B5)
https://ru.wikipedia.org/w/index.php?title=%D0%90%D1%84%D0%BE%D1%80%D0%B8%D1%81%D1%82%D0%B8%D1%87%D0%BD%D0%BE%D1%81%D1%82%D1%8C&action=edit&redlink=1

. BepbanbHble 1 HeBepOaibHbIE aCIEKThI JETOBBIX KOMMYHUKALIUH.
. Monenn MeXIMYHOCTHOTO B3aUMOICHCTBHS.

. Ycnensas npe3eHTamusl.

. O(ppexTuBHOE BEIEHUE IETOBBIX IEPETOBOPOB.

. BCCKOH(I)J'II/IKTHBIC JACJIOBBIC KOMMYHUKAIIUU.

~N O o1 B~ oW DN

. D heKkTUBHOE MPOBEJCHUE CITYKEOHOTO COBEIIAHUS.

8. Ilcuxodusunosornyeckue OCOOCHHOCTH  BOCHPUITHS H  00pabOTKH
uHbOpMaIUu.

9. Ponb ¥ MecTO KOHCYJNBTAaHTOB B IPOLIECCE PA3BUTUS KOMMYHHUKATHBHBIX
KOMIIETEHLIAM.

10. TIpusHaku 3QPeKTUBHBIX BHYTPUOPTAaHU3AIMOHHBIX KOMMYHHKAITHH.

11. Crunu ynpaBiieH4eCKOW KOMMYHHKAIIH.

12. Metoasl  mOCTpoeHHs  OOpaTHOW  CBSI3M B YNPaABICHUECKOM
B3aMOJIEVICTBUU.

13. KxoHkypeHTHBIC OTHOIIEHHUS B OpTraHU3aIlHH.

14. DddexTnBHOE NPOTUBOACHCTBUS KOH(DIUKTAM B CUCTEME YIIPABICHUS.

15. IIpoTuBoneicTBUE NECTPYKTUBHOMY CKPBITOMY BIHUSHHUIO.

16. Jlemomas Oecena Kak OCHOBa OM3HEC-KOMMYHUKAIIUH.

17. KoMMyHHMKaTMBHas KOMIIETEHTHOCTh B CHCTEME MEXKKYJIbTYPHOIO
JI€JI0BOTO B3aMOJICUCTBHUS.

Kpurepuu ouenku 3cce.

100-86 OamnoB - ecid OTBET MOKa3bIBaeT TIIyOOKOE M CHUCTEMAaTHYECKOe
3HaHHE MaTepuana M CTPYKTYpbl KOHKPETHOIO BONPOCA, a TAKXKE OCHOBHOIO
COJICP)KaHUS W HOBAIMM JIEKIIMOHHOTO Kypca [0 CpPaBHEHUIO C Yy4eOHOM
aurepaTypoi. CTyAeHT JEMOHCTPUPYET OTYETIMBOE U CBOOOJHOE BIIAJCHHE
KOHIENTYAJIbHO-TIOHATUMHBIM alapaToM, HAay4YHbIM SI3bIKOM W TEPMHUHOJIOTHUEN
COOTBETCTBYIOUIEH HayyHOM o0yiacTM. 3HAaHME OCHOBHOW JIMTEpATypbl H
3HAKOMCTBO C JIONOJIHUTEJIBHO PEKOMEHJIOBAaHHOW JUTEpaTypou. Jlormuecku
KOPPEKTHOE U yOequTenpHOe M3oKeHue oTBeTa. CTYJIEHT BBIPA3Wil CBOE MHEHME

no chopmynupoBaHHON mpoOiIeMe, apryMEHTHPOBaJ €ro, TOUYHO OIpPENEINB €€



cCoJlep)kaHue M cocTaBisitoue. I[lpuBondrcs AaHHbBIE OTEYECTBEHHOM WU
3apyOeKHOM TUTEPATYPbI, CTATUCTUYECKUE CBEICHUSI.

85-76 - OamioB - 3HAHWE Y3JIOBHIX MPOOJEM W OCHOBHOTO COJACPKAHUS
JIEKIIMOHHOTO ~ Kypca; YMEHHME TMOJb30BaThCAd  KOHIIENTYaIbHO-TOHATHIHHBIM
amnmapaToM B TIPOIECCE aHajln3a OCHOBHBIX MPOOJEM B paMKax JaHHOW TEMBI,
3HAaHUE BAXKHEUIIMX padOT M3 CIHUCKAa PEKOMEHJIOBAHHOW JMTepaTypbl. B 1menom
JIOTUYECKU KOPPEKTHOE, HO HE BCErjla TOYHOE U apTyMEHTHUPOBAHHOE H3JI0KEHUE
otBeta. [IpuBOAATCS MaHHBIE OTEUECTBEHHBIX U 3apyOEKHBIX aBTOPOB.

75-61 - Oamn - ¢parMeHTapHble, MOBEPXHOCTHBIE 3HAHUS Ba)XHEHIIMX
paszieloB U COJEpKaHUs JICKIIMOHHOTO Kypca; 3aTpyJAHEHHS C HCIOJb30BAHHEM
HAyYHO-TIOHATHAHOTO anmapara W TEPMHHOJIOTHH Y4eOHOW  TUCITUIUIMHEI;
HEMOJIHOE  3HAKOMCTBO C  PEKOMEHJIOBAaHHOW  JIUTEpaTypou;  YaCTUYHbBIC
3aTPyIHEHUS C BBINIOJIHEHHEM TIPEIyCMOTPEHHBIX IPOTPAMMOM  3aJlaHUMH;
CTPEMJICHHUE JIOTUYECKH OMPEICIIEHHO U TIOCIIEI0BATEIbHO U3TI0KUTh OTBET.

60-50 OGaioB - HE3HaHHWE, JMOO OTPHIBOYHOE IMPEICTaBICHUE O JaHHOUN
npobiieMe B paMKax y4eOHO-IPOTPaMMHOTO MaTepuaia; HEyMEHHE HCIIOIbh30BaTh

MOHATUMHBIYN armapar; OTCyTCTBUE JIOTUYECKOU CBSI3U B OTBETE.

I'pynnoBas quckyccus (YO-4)

OcHOBHBI€ LIeJIH TPYIIIOBOM JUCKYCCHH:

e 00CYXXJICHHE CIIOKHBIX M aKTyaJIbHBIX TPOOJIEM;

e paz00p BOIIPOCOB, KOTOPHIC HE UMEIOT OJHO3HAYHOI'O BapHaHTa PEIICHUS;

e 0OMCH 3HAHUSMH U OTIBITOM MEXAY CIYIIATEISIMU;

¢ (opMupOBaHKHE YMEHHUS apTyMEHTHPOBATh COOCTBEHHYIO TOUKY 3PCHHUS;

® DPa3BHUTHE HABBIKOB MPOAYKTUBHOMN KOJJIEKTUBHOM JIEATEILHOCTH;

e HapaboTKa CIOCOOHOCTH K CaMOOpraHH3aIlid U caM000pa30BaHUIO;

® co3JaHuEe OJarompusITHBIX YCJIOBHM JJii TOBBIIICHUS AKTUBHOCTH U
TBOPYECKOW MHUIMATUBBI CITyIIaTENEH;

® KOCBCHHAasd IIPOBCPKA YPOBHA IIOHHMMAaHHWA W YCBOCHHA H3YUCHHOI'O

Marcpuaia.



IMopsinoxk npoBeaeHUs IPYNIIOBOM TUCKYCCHH.

1. Crynentam  mpejuiaraeTcsi  OOCYIUTh  aKTyalbHYI0  (CHOpHYIO,
HEOJHO3HAUHY0) MpobiemMy. CTyJ€HThI MOTYT TaKkKe MPEAJIOKUTH CBOIO TEMY IS
KOJUIEKTUBHOTO 00CYK/ICHHUSI.

2. Jluckyccust mo mpoOIeMHON TeMe TPOXOIUT B CBOOOAHOU (popme, B X011
KOTOPOM CIIylIaTeIu MOTYT BbICKa3bIBaTh CBOU MBICIIH.

3. 3ajgava mpenojaBaTeis COCTOMT B TOM, YTOOBI HAMNpaBIATh JAUCKYCCHIO,
CO3/1aBaTh BO3MOXHOCTH JIJIsl BRICKA3bIBAHUS PA3JIMYHBIX TOUEK 3pEeHUsI, oOpalaTh
BHUMaHHE HAa T€ WM HMHBIE CTOPOHBI O0CYXIaeMblXx BompocoB. I[lpu sTom
MpPENOAABaTENI0 HE CIEAYET HaBSA3bIBaTh CIYIIATENSIM CBOK TOYKY 3PEHUS,
MO3UIMIO0, YTOOBI HE CHWXKATh AaKTUBHOCTH M TBOPUYECKONW WHUIIMATUBBI
YYaCTHUKOB JIUCKYCCHH.

4. Ilo 3aBepiieHUIO 00CYKICHUS TTPENOAaBaTeNb MOJBOJUT UTOTH JTUCKYCCUU
U BBICKA3bIBACT CBOIO TOYKY 3PEHMS, OCHOBAaHHYIO HAa aHAJIN3€ U CUHTE3€¢ MHCHUS
CIIyIaTesiei U COOCTBEHHBIX 3HAHUH, a TaKkKe 1aéT PEKOMEHIAINU, HAITPaBICHHbBIE
Ha MOBBIIIEHUE TPOTYKTUBHOCTH TPYNIIOBOM IUCKYCCHUH.

Bo3Mo:xHBIE BONIPOCHI 1J151 00CYK/ICHUSI.

Cumyayusa 1. Bamn HenmocpeACTBEHHBIN HAYaJIbHUK, MUHYS Bac, 1a€T CPOYHOE
3a/laHUE BallleMy IMOJYMHEHHOMY, KOTOPBIM YK€ 3aHSAT BBIMOJHEHHEM APYroro
OTBETCTBEHHOTO 3aJaHus. Bbl M Balll HayalbHUK CYUTAECT€ CBOM 3a/IaHUS
HEOTJIOKHBIMH.

Bri6epute Hanbosee mpueMiIeMbIii IS BAaC BApUAHT PEIICHUS.

A. He ocnapuBas 3amaHus HadalbHHUKA, Oyay CTPOTO NPUIEPKUBATHCS
JIOJDKHOCTHOM CyOOpAMHAITUY, TIPEIOKY MOJUUHEHHOMY OTJIOKHUThH BBITTOJTHEHUE
TeKyIIel paboThl.

b. Bce 3aBucHT OT TOTO, HACKOJIBKO JJII MEHSI aBTOPUTETECH HauaJIbHUK.

B. Bplpaxy IOIYHMHEHHOMY CBOE€ HECOTJIACME C 3aJaHUEM HAavaJbHUKA,
MPEeAyNpexy €ro, 4yTo BIOPEAb B MOJOOHBI ciydasx Oyay OTMEHSTh 3aJaHus,
nopyvaembie eMy 0€3 coriacoBaHHUsi CO MHOM.

I'. B uHTepecax aena npemioxKy MoJYMHEHHOMY BBITIOIHATH HAYATYIO



pabory.

Cumyayusi 2. BBl NOXyYWIM OJHOBPEMEHHO JBa CPOYHBIX 3aJaHUA: OT
BaIlIEr0 HEMOCPEACTBEHHOIO M BAILIETO BBIIIECTOSIIET0 HaYaJIbHUKA. BpeMenu 11s
COIJIACOBAaHUSl CPOKOB BBINOJHEHMS 3aJaHU y Bac HET, HEOOXOAUMO CpPOYHO
HaJaTh padoTy.

Bri6epute npeAnoYTUTETLHOE PEIICHHUE.

A. B nepByro ouepenp HauHy BBINOJHATH 33JaHUE TOTO, KOro OoJbLIE
YBaXxaro.

b. CHavana Oyy BHIIOJHATH 3aJjaHKe, Hanbosiee BaKHOE, HA MOUB3IJIS.

B. CHauasa BBIIIOJIHIO 33JJaHUE BBILIECTOSIETO HAYAJIBHHKA.

I'. Byny BBINIOIHATH 3aJaHUE CBOETO HEMTOCPEACTBEHHOTO HAYAJIbHUKA,

Cumyayus 3. Mexay AByMsl BalllUMU MOJYUHEHHBIMM BO3HUK KOH(JIMKT,
KOTOpPBIM MeIIaeT UM ycnemHo pabotarh. Kaxnplii W3 HUX B OTAEIBHOCTH
oOpamiajicas K BaM C HOpocb00il, 4TOOBI Bbl pa3o0paluch U MOAACPKAIU €ro
NO3ULIUIO.

Bri6epuTte cBOW BapuaHT MOBEACHUS B 3TOW CUTYyaI[UH.

A. S nomxen mpeceub KOHGMIUKT Ha padoTe, a pa3pemuTh KOH(DIUKTHBIC
B3aMMOOTHOIIEHHUS - 3TO UX JUYHOE JEJO.

b. Jlyuyme Bcero mompocuTh pa3o0parbcsi B KOH(IMKTE MNpeacTaBUTENEH
0OIIIeCTBEHHBIX OpPTaHU3AIIHA.

B. Ilpexzae Bcero TUYHO MOMBITAThCS Pa300paThCs B MOTUBaX KOH(JIMKTA U
HaWTH MPUEMIIEMBIHN JIJIT 000MX CIIOCO0 IPUMHUPEHUS.

['. BBIACHUTH, KTO W3 YIEHOB KOJUIEKTUBA CIYKUT AaBTOPUTETOM JUIS
KOH(DJIMKTYIOIINX, U MOMBITATHCS Y€pPE3 HEr0 BO3/CMCTBOBAThH HA 3TUX JIFOACH.

Cumyayuss 4. B caMblii  HanpsDKEHHBIM  [EpUOJ]  3aBEpUICHUS
MIPOU3BOJICTBEHHOr0 3aJaHusi B OpuUraje COBEpIIEH HEOJIaroBUIHBIN MOCTYIOK,
HapyllleHa TpyJoBas AMCLMIUIMHA, B Pe3yJbTaTe yero gomnyuleH Opak. bpuraaupy
HEU3BECTEH BUHOBHUK, OJHAKO BBISIBUTH U HAKa3aTh €r0 HAJO.

Kak Obl Bbl noctynuiu Ha mecte Opuranupa? Beibepure npuemiembiil st

BaC BaApHUaHT PCIICHUS.



A. OcraBnio BbIICHEHHE (AKTOB 70 3TOMY HWHUUJEHTY JI0 OKOHYaHUS
BBITIOJTHEHUS IPOU3BOJACTBEHHOIO 33JaHNUS.

b. 3anoo3peHHbIX B MPOCTYIKE BHI3OBY K ce0€, KPYyTO MOTOBOPIO C KAXKIBIM
C TJIa3y Ha ria3, MpeyioKy Ha3BaTb BUHOBHOTO.

B. Coobmry o ciyumBIieMcst TeM U3 paboyux, KOTOPHIM HanOoJiee TOBEPSIO,
MPEIOKY UM BBISCHUTH KOHKPETHBIX BUHOBHBIX U JI0JIOKUTh.

I'. Ilocne cmeHwsl mpoBedy coOpaHue Opuraapl, MyOJIUYHO TOTPeOYyIO
BBISIBJICHUSI BAHOBHBIX U MX HaKa3aHUsI.

Cumyayus 5. Bam npegocraBieHa BO3MOXKHOCTb BbIOpaTh ceOe 3aMeCTUTEIIS.
HMeercs HECKOIBKO KaHIuAaTyp. KakIplil IpeTEeHIEHT OTIIMYAeTCs CIIELYOIMMI
KaueCTBAMH.

A. IlepBelii cTpeMHTCS TpexAE€ BCEro K TOMYy, UTOObl HaJlaJuTh
n00poskenaTeabHble TOBAPUILIECKHE OTHOLIEHUS B KOJUIEKTUBE, CO3/1aTh HA padoTe
aTMoc(epy B3aWMHOIO JIOBEpUS M APYKECKOTO PACIOJIOKEHUS, MPEATIOYUTAET
u30eratb KOH(MIMKTOB, YTO HE BCEMH MOHUMAETCSI MPABUIIBHO.

b. BTopoil yacto mpenmoyuTaeT B MHTEpecax Jena MATH Ha 000CTpeHue
OTHOILICHHUS] «HEB3Upass Ha JMUIA», OTIWYAETCSd TMOBBIIMICHHBIM YyBCTBOM
OTBETCTBEHHOCTH 32 MOPYUYEHHOE JEJIO.

B. Tpetuil npeanountaer padoTaTh CTPOro MO MpaBUIIaM, BCErJa akKypaTeH
B BBINOJIHEHWU CBOUX JOJUKHOCTHBIX  OOsi3aHHOCTEH, TpeOoBaTeleH K
MOAYMHEHHBIM.

I'. YeTBepThlii OTIIMYAETCA HAIOPUCTOCTHIO, JINYHON 3aMHTEPECOBAHHOCTHIO B
paboTe, cocpeoTOUeH Ha JOCTMKEHHHM CBOEH 1T, BCErAa CTPEMUTCS JOBECTH
JIeJI0 10 KOHIla, HE MPUIAET OOJIBIIOTO 3HAYEHHUS] BO3MOKHBIM OCJIOKHEHUSIM BO
B3aMMOOTHOIICHHSX C TOJYNHEHHBIMHU.

Cumyayus 6. Bam npennaraercs BbIOpaTh cebe 3amectutens. Kanaumats
OTIIMYAIOTCA APYT OT JIpyra CIEIyIOUMMU OCOOCHHOCTSIMU B3aMMOOTHOLIEHUH C

BBIIMICCTOAIIINM HAa4YaJIbHHUKOM:



A. TlepBbiii OBICTPO corjamiaeTcs C MHEHHEM WIH pPacHopsHKEHUEM
HayaJbHUKA, CTPEMMTCS YETKO, OE30roBOPOYHO W B YCTAHOBJICHHBIE CPOKHU
BBITIOJIHATE BCE €TI0 3aJ]aHUS.

b. Bropoit Moxer ObICTpO corjamarbCcd C MHEHHEM HayajbHUKA,
3aMHTEPECOBAHHO U OTBETCTBEHHO BBIMOJHATH BCE €r0 PACIOPSKEHUS U 3aaHUS,
HO TOJIBKO B TOM CJIy4ae, €CJIM HayaJbHUK aBTOPUTETEH JJIsl HETO.

B. Tperuii o6mamaer GoraTbiM IpPOQEeCcCHOHATBLHBIM OMNBITOM WU 3HAHUSIMH,
XOPOIIMHA CIICIHAIIMCT, YMEJbI OpraHu3aTop, HO OBIBACT HEY)KWBUWB, TPYICH B
KOHTAKTE.

I'. YerBepThlii O4YEHb OIBITHBIM W TPAMOTHBIM CHELMUAIUCT, HO BCET/AA
CTPEMUTCS. K CaMOCTOSITEIbHOCTH M HE3aBUCUMOCTU B paboOTe, HE JIOOUT, KOTJa
€My MEIIaroT.

Cumyayus 7. Korma Bam cliy4aeTcs oOOINAThCS C COTPYAHUKAMH WIIU
MOAYMHEHHBIMU B He(dOpMaabHOM OOCTAaHOBKE, BO BpEMsl OTIIbIXa, K Y€MY BbI
0oJiee CKIIOHHBI?

A. Bectu pas3roBopsl, OJIM3KME BaM MO JEJIOBBIM M MPOPECCHOHATBHBIM
HHTEpPECaM.

b. 3anmaBath TOH Oecene, YTOYHSATH MHEHHUS 10 CIOPHBIM BOIPOCaM,
OTCTauBaTh CBOIO TOUKY 3PEHUSI, CTPEMHUTHLCS B UeM-TO YOSIUTh APYTHUX.

B. Paznensate oOmiyro TeMy pa3roBOpOB, HEE€ HaBS3bIBaTh CBOCTO MHCHHS,
MOAJCPKUBATh OOIIYI0 TOYKY 3pEHHUS, CTPEMHUThCS HE BBIACISTHCA CBOEH
aKTUBHOCTHIO, & TOJIHKO BBICIYIIMBATH COOECETHUKOB.

I'. CtpeMuThCs HE TOBOPHUTH O Jellax W padore, OBITh MOCPETHUKOM B
0O011IeHNH, ObITh HETIPUHYKJIEHHBIM U BHUMATEIBLHBIM K IPYTHUM.

Cumyayus 8. IlonurnHEHHBIN BTOPOI pa3 HE BBHIMOJHUII Ballle 3aJlaHHE B CPOK,
XOTs 00eIIan u JaBajl CJIOBO, UTO MOJ00HOT0 ciydasi Oosbliie He moBTopuTcs. Kak
OBI BBI MOCTYTTUIN?

A. JloxnaTecs BBINOJHEHUS 3aJIlaHUs], @ 3aTEM CYpOBO MOTOBOPUTH HAECAMHE,

npeaynpeanB B OCIETHUN pas.



b. He noxupasch BBINOJHEHUS 3aJaHUs, MOTOBOPUTH C HUM O MPUYMHAX
MOBTOPHOTO CPbIBA, TOOUTHCS BHITIOJIHEHUS 3aJlaHUs, HaKa3aTh 32 CPHIB

pyOmem.

B. [TocoBeToBaThCsl C OMBITHBIM paOOTHUKOM, aBTOPUTETHBIM B KOJUIEKTHUBE,
KaK MOCTYyNHUTh ¢ HapymuTenem? Eciu Takoro paboTHHKA HET, BEIHECTH BOIIPOC O
HEJUCITUTUTMHIPOBAHHOCTH paOOTHIKA HA COOpaHue KOJUICKTHRA.

I'. He noxxkunasch BBINOJHEHHUS 3aJaHusl, MepeaTh BOINPOC O HaKa3zaHUU
paboOTHHKA Ha PEIICHHWE aKThBa. B manpHEHIEM MOBBICUTH TPEOOBATEIHHOCTD U
KOHTPOJIb 32 €ro paboToi.

Cumyayus 9. Tlom4MHEHHBIM UTHOPUPYET Ballld COBETHI U YKa3aHUs, JEIaeT
BCE M0-CBOEMY, He oOpallias BHUMaHUs Ha 3aMEUYaHusl, He UCIIPaBJsia TOTO, HAa 4TO
Bbl eMmy ykazpiBaeTe. Kak Bbl Oynere mocTymaTth € A3TUM TMOJYMHEHHBIM B
nanpHenIemM?

A. Pa3o0paBimmch B MOTHBax YIOPCTBA U BHUAS UX HECOCTOSITEIBHOCTD,
MPUMEHIO OOBIYHBIC A IMUHUCTPATUBHBIE MEPHI HAKa3aHUSI.

b. B nHTepecax mena mocTaparoCch BBI3BATH €r0 HA OTKPOBEHHBIN pa3roBop,
MONBITAIOCh HAUTH ¢ HUM OOIIUH S3BIK, HACTPOUTH Ha JACIOBOM KOHTAKT.

B. OOpamniych K akTHUBY KOJUIEKTHMBAa IyCTh OOpaTAT BHUMaHUE Ha €ro
HEMPaBWIHHOE MOBEJACHUE U MPUMEHST MEPhI OOIIIECTBEHHOTO BO3CHCTBUSI.

I'. TlompiTatoch pazoOpaThcsi B TOM, HE JIeNal0 JIM S caM OIIMOOK BO
B3aMMOOTHOIIEHUSX C ITUM MOAYMHEHHBIM, TTOTOM PEIIly, KaK MOCTYMHTh.

Cumyayus 10. B Tpy10BOH KOJUIEKTHUB, TJI€ UMEETCS KOHMIUKT MEXKTY TBYMSI
IPYNIUPOBKAMU TI0 TTOBOAY BHEAPEHHUS HOBIIECTB, MPHUIIIET HOBBIA PYKOBOIUTEIb,
MPUTJIAICHHBIA cO CTOpoHBI. KakuM oOpazom, Mo BalieMy MHEHHIO, €My JIydIlle
JIEHCTBOBATH, YTOOBI HOPMATM30BAThH TICUXOJOTUYECKUMA KIIMMAT B KOJIJICKTUBE?

A. Tlpexnae Bcero yCTaHOBUTH JICJIOBOM KOHTAaKT CO CTOPOHHHUKaMU HOBOTO,
HE MPUHUMAas BCEPbhe3 JOBOJBI CTOPOHHUKOB CTAPOTO MOpPsJiKa, BECTH PaboOTy IO
BHE/IPEHUIO HOBIIIECTB, BO3JECHCTBYI0 HA MPOTUBHHUKOB CUJIOW CBOEro IMpUMeEpa U

npuMepa Ipyrux.



b. Tlpexxne Bcero mombITaTbCcsi pa3yOeAuTh U MPHUBIEYL HA CBOK CTOPOHY
CTOPOHHUKOB  MPEXKHEro  CTWiIs  pabOThl, MPOTUBHUKOB  IEPECTPOUKH,
BO3/ICIICTBOBATH HA HUX yOEKIECHUEM B MIPOIECCE TUCKYCCHH.

B. Ilpexne Bcero BoIOpaTh aKTUB, MOPYUYUTH €EMY pa3zo0paThCs U MPEIOKUTh
Mepbl 0 HOpMaJIU3aluu OOCTAaHOBKM B KOJUIEKTHBE, OINUPAThCS Ha AaKTUB,
NOJJIEPKKY aIMUHHCTPALMU U OOIIECTBEHHBIX OPraHU3aLUi.

['. N3yunTh NEpPCIEKTUBBI PA3BUTHSl KOJUIEKTHBA W YIYYIIEHUS KadecTBa
BBIITYCKa€MOM POIYKIMHU, TOCTABUTh NEPE] KOJJIEKTUBOM HOBBIE IEPCIEKTUBHbBIE
3aJ1a4yd COBMECTHOM TPYJOBOM JEATEIBHOCTH, OIUPATHCS HA JIyYIIUEe JTOCTHKECHUS
Y TPYZOBBIE TPAJAULIMH KOJIJIEKTHBA, HE IPOTUBOIIOCTABIISATH HOBOE CTAPOMY.

Cumyayusa 11. B caMpll  HamnpsDKEHHBIM — IIEpUOJ  3aBEPLICHUS
IIPOU3BOJCTBEHHOM NIPOrpamMMbl OJHWH M3 COTPYJHHUKOB BallIero KOJUIEKTHBA
3a0onen. Kaxaplii U3 MOJYMHEHHBIX 3aHST BBINOJHEHHEM CBoel paboTel. PaboTa
OTCYTCTBYIOILLEIO TAKXE JOJKHA ObITh BBIIIOJIHEHA B CpoK. Kak mocTynuTe B 3TOM
cuTyauuu’?

A. ITocMOTpIO, KTO U3 COTPYAHUKOB MEHBIIIE 3arpy>KEH U PACIOPSKYCh: «BbI
BO3bMETE 3Ty paboTy, a BbI IOMOXKETE AOJENATh 3TO».

b. Ilpennoxy komnektuBy: «JlaBaliTe BMecCTe NOAYyMaeM, KaK BBINTH U3
CO3JAaBILIETOCS MOJIOKEHUS.

B. Ilompomry 4ieHOB akTHMBa KOJUIEKTMBA BBICKa3aTh CBOM IPEIJIOKEHUS,
IpeIBapUTEIbHO O0CYIUB UX C WIEHAMHU KOJUIEKTUBA, 3aTEM MPUMY PEILCHUE.

I'. Bb130oBy k ceOe caMoro OnbITHOTO U HAJIeKHOTO paOOTHHKA U MOMPOIIY €T0
BBIPYYUTbH KOJUIEKTUB, BBIMIOJIHUB pabOTy OTCYTCTBYIOLIETO.

Cumyayua 12. Y Bac cO34aIUCh HATAHYThIE OTHOILICHUS C KOJUICTOM.
JlomycTrM, 4YTO NOPHUYMHBI 3TOIO BaM HE COBCEM SCHBI, HO HOPMalIM30BaTh
OTHOUIEHUS! HEOOXOAMMO, UTOOBI HE CTpajaia padora. Uto Obl BbI MPEANPUHSIIN B
MEPBYIO O4Yepeanb?

A. OTKpBITO BBI30BY KOJUIETY Ha OTKPOBEHHBIH Pa3roBOpP, YTOOBI BBISICHUTH

HNCTHUHHBIC ITPUYNHBI HATAHYTBIX B3aMOOTHOIIICHUH.



b. Ilpexnae Bcero momeITaloCh pa3o0paTbCcsi B COOCTBEHHOM IOBEJIEHUU I10
OTHOUIIEHUIO K HEMY.

B. OOpamycs k komere c¢o cioBamu: «OT HaIUX HATSHYTHIX
B3aMMOOTHOIIIEHHH cTpagaeT aeno. [lopa 1oroBopuThes, Kak paboTaTh Aajblie:.

I OOpamych K JOpyruM — KoJuleraM, KOTOpbIE B Kypce  HaIlIux
B3aMMOOTHOIIICHUN W MOTYT OBITh MIOCPETHUKAMHU B UX HOPMAaJTU3AIIHAH.

Cumyayuss 13. Bac HegaBHO BbIOpaduM pPYKOBOJUTEIEM TPYIOBOTO
KOJUIEKTHBA, B KOTOPOM BBl HECKOJIBKO JIET padOTaln PSIOBEIM COTpyaHuKoM. Ha
8 4. 15 mMuH. BBl BbI3BAIU K ce0¢ B KAaOMHET MOJYMHEHHOTO JIJIsi BBISICHEHUS
MPUYUH €T0 YacThIX OTMO3JaHUi Ha paboTy, HO CaMU HEOKHIaHHO Omo3Jaiu Ha 15
MuH. [Toqunnennsiit ke [Ipuien BoBpeMs U KIET Bac.

Kaxk BbI HauHeTe Oecemy mpu BeTpeue?

A. He3aBucuMo OT CBOEro OIoO3/aHus cpasy e MOoTpeOyro ero oObsCHEHUIN
00 omno3/1aHusIX Ha padoTy.

b. 3BuHIOCH Mepe/1 MO JYMHEHHBIM U HaUHY Oecey.

B. Tlo3gopoBaroch, 0OBSCHIO MPUUMHY CBOETO OMO3JaHUS W CIPOIIY €ro:
«Kak BbI yMaeTe, 4TO MOKHO OKUJIaTh OT PYKOBOAMTEIS], KOTOPBIA TaK K€ 4acTO
OITa3JbIBacT, KaK U BBI?:

I'. B unTepecax nena oTMEHIO Oecey U MepeHecy ee Ha Ipyroe Bpems.

Cumyayusi 14. Bwl pabotaere Opuraaupom yxe BTOpod roa. Momomoit
pabouuii oOpaiaerca K BaM ¢ Ipocb00il OTIYCTUTh €ro ¢ padOThl HA YEThIPE JHS
3a CBOM CYET B CBSI3M C OPaKOCOUYETAHUEM.

- [Touemy Ha yeThIpe? - CIPALINBAETE BBHI.

- A korjga >xeHwics VIBaHOB, Bbl €My pa3peliuiu 4eThIpe, - HEBO3MYTHUMO
OTBeYaeT pabouuii U oIaeT 3asBiIeHUE. Bl MomMchIBaeTe 3asiBICHUE HA TPHU JHS,
COTJIaCHO JEHCTBYIOLIEMY MOJIOKEHHUIO.

OnHako MOJYMHEHHBIW BBIXOJMT Ha pabOTy chycTs uyeTbipe AHs. Kak B
noctynure?

A. CooO1ry 0 HapylIeHUH JUCIUIUIMHBI BBIIIECTOSAIEMY HAYaIbHUKY, ITYCTh

OH PELINT.



b. Tlpennoxy MOTYMHEHHOMY OTpa0OTaTh YETBEPTHIM J€Hb B BBIXOHOM.
Ckaxy: «/IBaHOB TOXe 0TpabaThIBAI.

B. BBuay HCKIIOYUTENBHOCTH cily4ass (BEIb JIOAM KEHATCA HE 4YacTo)
OTpaHU4yCh MTyOJIMYHBIM 3aMEYaHUEM.

I'. Bo3sMy OTBETCTBEHHOCTH 3a ero mporyna Ha ceOs. [Ipocto ckaxy: «Tak
MOCTYIATh HE caeaoBaio». [lo3apasito, MOKeIaK CYaCThs.

Cumyayus 15. Bbl pyKOBOIWTENIb NPOWU3BOACTBEHHOIO KOJUIEKTHBA. B
NepUoa HOYHOTO JEKYPCTBA OJMH M3 BaIIUX pabOYUX B COCTOSHUU aJIKOTOJIBHOTO
ONbSIHEHUS HUCHOPTWII Joporocrosiniee obopynoBanue. Jpyroil, BbITasCh €ro
OTPEMOHTUPOBATh, MOJIYYWI TpaBMy. BUHOBHHMK 3BOHHUT BaM JOMOIl 110 TeaepoHy
Y C TPEBOTOM CIPAIIUBAET, YTO K€ UM TENEPh JIENIaTh?

Kak BbI OTBETHTE HA 3BOHOK?

A. «/lenicTByiTe cornacHo MHCTpykuuu. [Ipoutnre ee, oHa y MEHS Ha CTOJE,
U CHEJIaliTe BCE, YTO TPEOyeTCs».

b. «/[onoxure o ciayuuBmemcs BaxTepy. CoOCTaBbT€ aKT Ha IMOJOMKY
o0opynoBaHus, TOCTPAJaBIIMN MNyCTh HAET K ACKYPHOM MeacecTpe. 3aBTpa
pazbepemcsi».

B. «be3 mens nuuero He npeanpuaumaite. Ceuac st npueay u pazoepychby.

I «B xakom coctosHuu mnoctpanaBmuii? Eciaum HeoOXoauMo, CpOYHO
BBI30BUTE Bpayay.

Cumyayus 16. OnHaXapl Bbl OKAa3JIMCh YYACTHUKOM JUCKYCCHUH HECKOIBKHUX
PYKOBOAMTENEH MPOU3BOACTBA O TOM, KakK JIydille oOpamaThCsl ¢ MOAYNHEHHBIMU.

Opna u3 TOYeK 3peHwHs BaM TOHpaBwiiach Oosbine Becero. Kakas?

A. Tlepspiii: «UTOOBI TOAYMHEHHBIN XOPOIIO padoTal, HYKHO MOAXOAHUTH K
HEMY WHJIUBUAYAJIBHO, YYUTHIBATH OCOOCHHOCTH €TI0 TUYHOCTH.
b. Bropou: «Bce 310 menmouun. ['maBHOE B OLIEHKE JIFOJIEN - 3TO UX JIEJOBBIC

KadycCTBa, UCIIOJTHUTCIBbHOCTD. K&)KI[BIﬁ HOJDKCH ACJIATh TO, YTO €MY ITOJIOKCHOY.



B. Tpetuii: «5 cuutato, 4To ycrnexa B pyKOBOJCTBE MOXKHO JOOUTHCS JIUIIb B
TOM CIIy4yae, €ClId NOJAYUHEHHBIE TOBEPSAIOT CBOEMY PYKOBOAMUTEIIO, YBaXKaroT
Eroy.

I'. YerBepThlit: «ITO NMpPaBUIBHO, HO BCE e JIYUYIIMMH CTUMYJaMu B padbore
ABJISIFOTCS YETKUM MTPUKA3, MPWIMYHAS 3apIUIaTa, 3aCiyKEHHAs IPEMUSD).

Cumyayus 17. Bel - HadyanpHUK 1exa. [locne peopranuzandu BaM CpPOYHO
HE00XO0IMMO MEPEKOMITIIEKTOBATh HECKOJILKO OpHUTraj COrjJjacHO HOBOMY IITATHOMY
pacnucanuto. [1o kakoMmy yTH BbI Ioiiaere?

A. Bo3bMych 3a €0 cam, M3y4dy BCE CIHUCKH U JIMYHBIE Jiefla paOOTHUKOB
1exa, MpejyiokKy CBOU MPOEKT Ha COOpPAHUM KOJUICKTHBA.

b. IIpennoxy pemuTs 3TOT BOIPOC OTAETY KaapoB. Beab 310 ux padora.

B. Bo uzbexanue KOH(MIUKTOB MPEIIOXKY BBICKa3aTh CBOM IMOXKEIAHUS BCEM
3aMHTEPECOBAHHBIM JIMIIAM, CO3/laM KOMHUCCHIO IO KOMIUIEKTOBAHUIO HOBBIX
Opura.

I'. Cnavana onpezento, KTo Oy/neT BO3IJIABISATh HOBbIE OpUTAabl U YYaCTKH,
3aTeM MOPyUy STHUM JIFOSIM MOJIaTh CBOU MPEIJIOKEHUS 110 COCTaBy OpHra.

Cumyayus 18. B Bamem KOJIJIEKTMBE MMEETCS paOOTHUK, KOTOPBIA CKOpee
YUCIUTCA, 4eM paboraer. Ero 3T0 mojiokeHue ycrpamBaeT, a Bac HeT. Kak Bbl
IIOCTYNIUTE B JAHHOM city4ae?

A. TToroBopro ¢ 3TUM 4YEJOBEKOM C TJIa3y Ha ria3. /laM eMy MOHSTh, YTO eMy
JIy4Ill€ YBOJUTHCS MO COOCTBEHHOMY >KEJIaHMUIO.

b. Hanumy [0KJIaiHYyIO BBIMIECTOSIIEMY HAYAIBHUKY C MPEIIOKEHHEM
«COKPaTUTH» 3Ty CIUHUILY.

B. Ilpennoxy npodrpynmnopry o0CyaIuTh 3Ty CUTYaIlMIO U MOJTOTOBUTH CBOU
MPEIOKEHHS O TOM, KaK MOCTYNAaTh C 3TUM YEJIOBEKOM.

I'. HaiioyT 1u1d 3TOTO 4esioBeKa MOAXOASIIEE A0, MPUKPEIUIKD HACTABHUKA,
YCUJIIO KOHTPOJIb 32 €ro paboToi.

Cumyayus 19. Tlpu pacnpeneneHun kodd@uIMeHTa TPYJOBOTO YUACTHS

(KTVY) nekoropsle uieHbl OpUraabl MOCUUTAIN, YTO UX HE3ACTYKEHHO «000LLINY,



ATO SIBUJIOCH TTOBOJIOM HX kaJo0 HayalbHUKY 1exa. Kak Obl Bbl OTpearupoBajig Ha
9TH KaJI00bI Ha ero Mecrte?

A. Bwr orBewaere xamoOmmkaM mnpumepHo Tak: «KTY yTBepkmaer u
pacrpeieniseT Baiia Opuraja, s TyT HU TIPU YEM.

b. «Xopomio, s ydry BamM >KanoObl W MOCTAparoCh Pa3o0paTbcs B 3TOM
BOMPOCE C BAIIUM OpUTATUPOM.

B. «He BosHylTECh, BBl OJYYUTE CBOU ACHBIU. M3710)KUTE CBOM MPETEH3UU
Ha MOE€ UMS B TUCBbMEHHON (opMey.

I'. [TooOemniaB NoMO4Yb YCTAaHOBUTH UCTHHY, Cpa3y K€ MPOUTH HA Yy4acTOK U
noOecea0BaTh ¢ OpUraaAupoM, MaCTEpPOM U JIPYTUMU 4YI€HaMU aKkTuBa Opurajisl. B
cllydya€ TOJATBEPXKIACHUS OOOCHOBAHHOCTH Kajlo0 MPEemsIoKUTh Opuraaupy
nepepactpenenuts KTY B ciexyroniem mecsiie.

Cumyayus 20. Bbl HejaBHO Hayaiau paOOTaTh HAYaJIbHUKOM COBPEMEHHOIO
1exa Ha KPYIMHOM IPOMBIIUIEHHOM MPEINpUSATUU, NMPUAS HA 3Ty HOJKHOCTH C
npyroro 3aBoja. Emie He Bce 3HatoT Bac B nuio. /o oGeneHHoro nepepria ee
nBa yaca. Mas no kopuaopy, Bbl BUAUTE TPEX pabOUMX BaUIEro 1exa, KOTOPbIE O
4eM-TO OKHMBJIEHHO OeceqyroT W He oOpallaroT Ha Bac BHUMaHUs. BosBparasch
yepes 20 MUH., BBl BUJIUTE Ty K€ KAPTHHY.

Kak BbI ce0st moBenere?

A. OcTaHOBIIOCH, JaM MOHATh paOOYMM, YTO S HOBBIM HAYaJIbHUK Li€Xa.
Bckonb3b 3ameuy, uTo Oecesia ux 3aTsAHYJIach U opa OpaThCs 3a Jeo.

b. Croporry, KTo UX HEMIOCPEACTBEHHBIN HaYaIbHUK. BBI30BY ero k cebe

B KaOMHET.

B. CHauana nouHTepecyroch, 0 YeM HJET pa3roBoOp. 3aTeM MPEACTaBISAIOCh U
CHpOIIy, HET JM y HUX KaKUX-1HO00 mpeTeH3ui K aaMuHuctpauuu. [locie storo
NPEeIoKY IPOUTHU B LIeX Ha pabouee MecTo.

I'. IIpexnae Bcero mpeacTaBiiOCh, TOUHTEPECYIOCh, KaK OOCTOST Jella B UX
Opurazne, Kak 3arpyeHbl paboToil, yTo MemaeT padoTaTh puTMUYHO? Bo3bMmy
ATUX pabOUYuX Ha 3aMETKY.

Kpurepuu oneHku pe3yabTaToB rpynnoBoi AUCKYCCUH



100-85 OanoB — BONPOCHI, MHEHHE M OTBET IMMOKA3bIBAIOT MPOYHBIC 3HAHUS
OCHOBHBIX IPOIIECCOB M3y4aeMOl MPEeAMETHON 00JacTH, OTJIMYAIOTCS TIIyOMHOU U
MOJIHOTOW PACKPBITUS TEMBI, BIIAJICHUEM TEPMHHOJOTHYCCKAM ammapaToMm;
YMEHUEM OOBSICHATH CYIIHOCTD, SIBIICHUMN, MPOIIECCOB, COOBITUM, JIeJaTh BHIBOJIBI U
0000IIeHns, JaBaTh AapPTryMEHTHPOBAHHBIC OTBETHI, MPHUBOJAUTH IPHUMEPHI;
CBOOOJIHOE BJIAICHHE MOHOJIOTHYECKOM PEUbl0, JOTHYHOCTD U TOCIEI0BATEIbHOCTD
OTBETAa; YMEHHUE MPUBOJIUTH IPUMEPHI COBPEMEHHBIX MPOOJIEM N3ydaeMoii 00J1acTu.
YMeHue  BbBIpa3uTh CBOE MHEHHME 10  CQOpPMYJIHpPOBAHHOM  Mpoldieme,
apryMEHTHPOBATh €TI0, TOYHO OMPEEIUTh €€ COJIePKaHNE U COCTABIISIFOIIHE.

85-76 - 6aIoB - BOIPOCH], MHEHUE M OTBET, OOHAPY>KUBAIOT MTPOYHBIC 3HAHUS
OCHOBHBIX IPOIIECCOB U3y4aeMOU MpeAMETHOU 00JacTH, OTIMYAIOTCS TTyOMHON U
MOJIHOTOW PACKPBITUS TEMBI; BJIAJICHUE TEPMHUHOJIOTUYECKUM ammapaTtoM; YMEHHUE
OOBSCHATH CYIIHOCTh, SIBJICHWM, TIPOIIECCOB, COOBITHI, JeNaTh BBIBOABI U
0000mIeHNs, [aBaThb AapPTryMCHTHPOBAHHBIE OTBETHI, MPUBOJAWTH IPHUMEPHI;
CBOOOJIHOE BJIaICHHE MOHOJIOTUYECKOM PEeUbl0, JOTMYHOCTD U MOCIEI0BATEIbHOCTh
otBeTa. OTHAKO JIOMYCKAETCs OHA - IB€ HETOYHOCTH B OTBETE.

75-61 - Gamn - BOIPOCH, MHCHHE W OTBET, CBUJICTCIBLCTBYIOT B OCHOBHOM O
3HaHWU TPOLIECCOB  HM3Y4aeMOHl  MpeIMETHOW  00JacTH,  OTIUYAIOIINMCS
HEJOCTaTOYHON TIIyOMHOM M TOJHOTOM PACKPBITHS TEMbI; 3HAHUEM OCHOBHBIX
BOIIPOCOB TeOpuH; cCiabo CcHOPMUPOBAHHHIMA HABBIKAMH aHANM3a SBJICHUN,
MIPOIIECCOB, HEIOCTATOYHBIM YMEHHEM J1aBaTh apryMEHTHPOBAaHHBIC OTBETHl WU
MPUBOJIUTH TIPUMEPHI; HEIOCTATOYHO CBOOOJTHBIM BIAJCHHUEM MOHOJIOTHYECKON
peublo, JOTMYHOCTBIO U TMOCIENI0BAaTEIBHOCThIO OTBeTa. JlomycKkaeTcsi HECKOIBKO
OIMOOK B COACPYKaHUU OTBETA; HEYMCHHE IMPUBECTH TPUMEP Pa3BUTHS CHUTYaIlUH,
MIPOBECTHU CBS3b C IPYTUMHU aCIIEKTaMU N3y4aeMoil 00JIacTH.

60-50 OannoB - BOMPOCH, MHEHHWE U OTBET, OOHAPYKUBAIOT HE3HAHUE
MPOIIECCOB  M3y4aeMOM MpeaMeTHOM 00JlacTh, OTJIMYAKOTCS  HETrJTyOOKUM
pacKpbITHEM TEMBI; HE3HAHUEM OCHOBHBIX BOIIPOCOB TEOpHH,
Hec(hOPMHUPOBAHHBIMM HaBBIKAMHU aHaIM3a SBJICHUM, MPOIECCOB;, HEYMEHHUEM

AaBaTb apryMCHTUPOBAHHBIC OTBCTHI, cj1a0bIM BJIaACHHUECM MOHOJIOTHYECKOU pe€4Yblo,



OTCYTCTBUEM JIOTUYHOCTH M IIOCICAOBATCIILHOCTH. I[OHYCK&IOTCH CCPbC3HBIC

OIIMOKY B COACPKAHNHN OTBCTA, HC3HAHUC COBpeMeHHOﬁ HpO6HeMaTI/IKI/I szqaeMoﬁ

obnacru.
bpeiiHcTOpMUHT
OcHoBHBIC 1eJH OpEeWHCTOPMHHIA - pa3BUTUE YMEHHH U HaBBIKOB,
IIO3BOJISOIINX

e BbIpabATHIBATh HECTAHJAPTHBIC PEIICHUS B CUTyallMd HEONPeaeIEHHOCTU
Y TIPY OIPaHUYEHHBIX HH(POPMAIIMOHHBIX pecypcax;

¢ 5(PdeKTUBHO 3aHUMATHCSI CAaMOOPTraHU3alUe 1 caMOOOpa30BaHUEM;

® [POJYKTUBHO pabOTaTh B KOMAHJIE;

® KOHCTPYKTMBHO BOCIPHHHMMATh U OLIEHUBATh Uy>KUE UJICH.

[Ipn npoBeneHuM OpPEWHCTOPMHMHIAa TaKXKE CO3JAI0TCA  OJaronpusTHbIC
YCJIOBHA ISl NOBBIIIEHUSI aKTMBHOCTH W TBOPYECKOW WHMIMATHUBBI CIIyIIATEIEH,
B3aMMOOOMEHA 3HAHUSAMH U OIBITOM, a TaKXK€ JJI1 KOCBEHHOH MPOBEPKH ypPOBHS
NOHMMAaHMS U YCBOEHUS M3yUYEHHOI'O0 MaTEpHaIa.

IHopsinok npoBeneHusi OpeiiHCTOPMHHTA.

1. IlpenonmaBaTtenb KpaTKO [TOHOCUT OCHOBHBIE IPUHLMINBI M IIpaBUja
MPOBEICHUS OpPEHHCTOPMUHTA.

2. CTyaeHTBl pachpeleNsifoTcsl Ha HECKOJIbKO paboumx komanp (mo 4-8
YeJI0BEK).

3. CrynenTtaMm mpeyiaraetcsi OOCYIUTh aKTyaldbHYIO (CIOXHYIO, CIOPHYIO,
HEOIHO3HAUHY10) Mpo0semMy. CTyJIEHThI MOTYT TaKkKe MPEJI0KUTh CBOIO TEMY IS
KOJUIEKTUBHOTO OOCY>KICHHUS.

4. CryneHTsl B KaXIOM KOMAaHJE CaMOCTOSITENIbHO BBIOMPAIOT JHUAEpa,
OCHOBHOM (DYHKITHEH KOTOPOTro OYJIET SIBISATHCS KOOPAMHUPOBAHUE JAEHCTBUI BCEX
€€ YYaCTHUKOB.

5. Tlog pyKOBOACTBOM JHUAEPOB YJIEHBI KOMAaHJ BBINOJHSAIOT CIIECIYOIINE

OCHOBHBIC OTaIlbl ACATCIIBHOCTH, TCHECPHUPYIOT UACH, aHAJIU3HUPYIOT N OLICHHUBAIOT



uaed, 0000mamT  HauOolee  IIEHHBbIE  MPEIJIOKEHUS,  BbIPAOATHIBAIOT
OOIIEKOMaHIHYIO TOUKY 3pEHHUS, TOTOBAT JOKJIa.

6. IlpencraBurenu OT KOMaHJ JEJIAlOT MPE3CHTAlMU, B paMKaX KOTOPBIX B
KpaTkoi (opme ITOHOCAT KOJUIEKTMBHOE MHEHHE C HCIOIb30BAHUEM Pa3UYHBIX
HarJISIAHBIX CPEJICTB.

7. Ilocne BBICTYIUICHUS TOKJIQAUYUKU OTBEYAIOT HA YTOUYHSAIOUIUME BOMPOCHI OT
MpeICTaBUTENIeH IPYTrUX KOMaH/I.

8. 3amaua mpenogaBaTesisi COCTOUT B TOM, YTOOBI 00€CTIEYUTh KOPPEKTHOCTh U
KOHCTPYKTUBHOCTb MEKJIMYHOCTHOTO B3aMMOJICHCTBUS.

9. Tlo 3aBeplIeHHIO BCEX MPE3EHTALMI NPENOAaBaTeIb MOABOAUT HTOTH
o0CyXeHus MPOOJIEMHON TEMbI U BHICKA3bIBAET CBOIO TOUKY 3PEHUS, OCHOBAHHYIO
Ha aHaJIM3€ U CUHTE3€ MHEHUS cllyliaTesied 1 COOCTBEHHBIX 3HAHUM, a TakKe 1aéT
PEKOMEH/IallM, HaIMpaBJICHHbIC Ha TMOBBIIIEHWE MPOJYKTUBHOCTH KOMaHIHOM
JIEATENILHOCTU U TIPEICTABICHUS BEIPAOOTAHHON TOUKHU 3PEHUS.

Bo3Mo:xHBIE TeMbI 111 00CY KIEHUS.

3aoanue 1. «Asapusy

Bl pabGoraere HavalbHMKOM IeXa. Bo BTOpyl0 CMEHYy OJIMH W3
BCIIOMOTaTeNbHbIX pabounx IleTp B COCTOSIHUM aJKOTOJIBHOTO OMNbSHEHUS
UCIIOPTHUJ JloporocTosiiiee odopyaoBanue. pyroit padouuii, Cepreil, nbiTasch mno
YKa3aHHUIO0 MAcTEPAa €ro OTPEMOHTUPOBATH, MOTYYHII MPOU3BOACTBEHHYIO TPaBMY.
YTpom mononoit mactep Hukonait (paboTaeT BTOpOM roJi MOCie OKOHYAHUS BYy3a)
Bujen, kak [lerp u Cepreit pacnuBaiu BOJIKY, U CAEIAT UM 3aMEYaHHUEe, HO OHH €T0
HE MOCYIIAINCH, CChIIAACH Ha TO, uyTO Yy [leTpa neHb poxaeHusl.

YOBITOK ydacTKa OT MPOCTOsI OOOPYJIOBaHHUS W 3aTpaT Ha €ro PEeMOHT
coctaBui 20 MUJUTHOHOB pyOuielt 3a cmeny. Y Iletpa 1o ObLI yXke TpeTuit ciayvail
HapylIeHUs JUCUMIUIMHBI 3a Ton. Cepreid HE MM HapPYIICHUH W YUCITUIICS
xopouuM padounm. Kak Bbl mocTynuTe B JaHHOW CUTYalUK?

1. be3 00bACHEHHS PUYMH HATTUIIIETE TOKIATHYO 3alUCKYy TUPEKTOPY IO

nepcoHany mnpeanpusaTuss o6 yBoibHeHuu Ilerpa, oOBsBIEHUM BBITOBOPA

Cepreto, HanoxeHnn mrpada na Hukonas.



2. [loTpebyere OOBSCHUTENIBHYIO 3alKMCKy OoT MacTepa Hukonas, u Oynere
TpebOBaTh €ro Haka3aHus, TaK KaK OH OTBeYal 3a JUCHUIUIMHY U TEXHUKY
0Ee30ITaCHOCTH B IIEXE;

3. IIpurnacute Bcex Tpoux (Cepres, Iletpa u Hwukonas) u mposenere
npoUIaKTHIECKYIO Oecely, TaK Kak 3TO y)Ke He NepBbId ciyyaii B Bamem niexe, u
Bbl k/1eTe Haka3aHUs CO CTOPOHBI JUPEKTOPA;

4. [TotpeOyeTe oObsicHuTENbHBIE 3anucku oT [lerpa, Cepres u Hukonas no
NOBOJIy aBapUM M TPaBMbl B LIEXE M IOCIIE KOHCYJBTALHMH C FOPHCKOHCYJIHTOM
NOJIFOTOBUTE JOKJIAIHYIO 3aIIUCKY B CIIy’KOY IepcoHaa 3aBO/a;

5. [Ipumete unoe pemenne. Kakoe?

3aoanue 2. « Ynpasnenue usmeneHUsMU 8 OP2AHUAYULY

ratr ¢upmbl «InexTpo» coctouT u3 150 pabotHukos. Crnenuanuzamnus -
BBIITYCK 3JIeKTpornpubopoB. Bocemb ner Hazan, xorma B ¢upme pabotano 8
YEJIOBEK, JUPEKTOp - MHKEeHep VBaHOB Havall BBITYCKAaTh KO(EMOJKUA U KaxKible
[OJITOJ]a BBITYCKal HOBYIO MOJENb. YcCHex Ou3Heca OIpenessuics BBICOKUM
KaueCTBOM M HaJIC)KHOCTHIO U3JIEJINH, a TaKXKe yJAa4HOU cucteMon cObita. UeThipe
BUJIa MPOAYKIMH (KpoMe KO(DEMOJIOK MPOU3BOASTCS OPUTBBI, COKOBBDKUMAIKH U
MUKCEpBbI) npoaaeT komanaa u3 120 yenoBeKk UCKIIOUUTETBLHO YACTHBIM JIULIAM.

3a coObiT oTBewaer KammpuH, nepBbiii 3amectutens MBanoBa. Cmyx0a
cObITa YETKO OpraHM30BaHa W PabOTaeT Ha KOMHCCHOHHBIX Hadanax. [IpomaBiibi
X0poIo 00y4eHsl U noayuarom 50% ooxooa om Kax)#c0020 npoOaHHO20 npubopa.
Ha xaxnapiii mpubop naercs rapantus Ha 1 roxa. McmopTuBimecs: B Te4EHUE 3TOTO
BpeMEHH MNpHOOpbl HE PEMOHTHUPYIOTCS, a 3aMEHSIOTCS HOBbIMH. [lokymarensb
OTIPaBJISIET HEUCHPABHBIM MPUOOP BMECTE C rapaHTUIHBIM TaJIOHOM B (pUpMy H
B3aMEH TMOJIy4aeT HOBBIM. TakuM 00pa3oM, areHTbl HE OJDKHBI 3aHUMAThCS
*ano0aMu, MPETEeH3Us MU M pekiaamanusMu. Jlons BO3BpallleHHOTO TOBapa B
CpellHEM 3a TOCJIeHUE TPU ToJa CocTaBisuia okojo 2,5 % oT oluiero odobema
MPOJIAK.

B mnocnennee Bpemsi cpeau paOOTHUKOB XOIAT ClOyXu, 4to MBaHOB

cobupaercss mpoaaTh CBOW OM3HeC amepukaHCcKoi ¢upme. Emy, sikoObl, caenanu



OUYEHb BBIFOJIHOE TMpeasiokeHue. KamupuH, MOCTOSHHO OO0BEIKAIOMINN 30HY
OOCITY’>KUBaHUSI ¥ KOHTPOJUPYIOIMIUNA TPYIILI TOPrOBBIX areHTOB, yCIHbIIIAT 00
3TOM OT OJIHOTO M3 HHUX BO BPEMsI COBMECTHOTO YXHHA. ATEHT y3Hal 00 3TOM OT
CBOEH >KEHbI, KOTOPOW 3BOHHUT KaKIbli Beuep. JKeHa paboraet B hupme B oTese
KOHTpOJIS KayecTBa. Bce mpopaBubl rpynmsl, B KOTOpou Haxoxwics Kammpuw,
3asABIIAIOT: €CIU ATOT CIyX BEPEH, TO OHU OyayT HMcKaTh cebe Apyryro paboTy.
PaboTath o aMmeprKaHCKUM PYKOBOJCTBOM OHU HE COOMPAIOTCS.

Kammpun, obecrokoeHHbIH, Bo3BparaeTcs B ¢pupmy. Ha crmemyromee yTpo
OT cekpeTaps 1eda OH y3HaeT o ToM, yTo VIBaHOB, sSIKOOBI, pa3pyrajics co CBOEH
YKEHOM M XOYeT pa3BOAUTHCS. Pacckas3blBarOT, YTO OH HOYBIO MIPOCTO BBILIBBIPHYJI
XKeHy Ha yauny. OJHaKo UCTOpPHUIO O Mpojaake (GUPMbl aMEPUKAHIIAM CEKPETaph
CUMTAET HENpaBIONOJOO0HOM, TaKk Kak el Obulo Obl HM3BECTHO O IEPEroBOpaXx.
Kommepueckuii qupexrop gupmsl Jlyounun cooOumn Kamupuny, uro MBaHOB B
HacTosimiee BpeMs Haxoautces B [lapuke. bosbiie eMmy HUYEro He U3BECTHO.

UYepes nenento MBanoB nosisuiics Ha pabore. B ToT ke JieHb - BIEpBBIC 3a
BCE BpEMS CYLIECTBOBaHUS (PUPMBI - K CBOEM pabOTe MPUCTYNHIJI MOMOIIHHUK
nupekTopa JKanes, B mociegHee BpeMs paboTaBiiuii Bo (GpaHIly3CKON Jo4YepHen
¢upme «Cumenc Onektpuk». IlepBeiM pgenom HBaHOB HampaBisieT BCEM
paboTHHKaM HH()OPMALMOHHOE NUCHMO, B KOTOPOM OIPOBEPracT HaMepeHUe
npoaatrk Gupmy. IT0, SKOOBI, 0€30TBETCTBEHHBIC CIyXW. HampoTuB, OH rOTOBUT
nanbHeiee  pacliMpeHue  (pUpMbl, BKIIOYMB B ACCOPTUMEHT  COBITa
MUKPOBOJIHOBBIE T€YH, U OXKHUAAET, UYTO KAXKIbIH pabOTHHUK W BOpeab OyAeT C
OTBETCTBEHHOCTHIO OTHOCHUTHCS K CBOEH paboTe, Kak u mpexae. VIBaHOB Ha3HAuMI
oO111ee MPOU3BOJICTBEHHOE COOpaHUE Yepe3 MECHII.

B Tteuenue sToro mecsna XOAWJIM caMble HEBEpPOSTHbIE ciyxu: JyOuHuH,
AK0OBbI, oTrpaBuiica B ['aMOypr, 4ToObl TallHO MPOBECTH MEPETOBOPHI C ATIOHIIAMHU.
Cnyx0a cObITa OyJIeT paciylieHa U peopraHu3oBaHa; B Oy IyIeM MoCTaBKU Oy Iy T
IIPOU3BOJIMTHCS TOJBKO Ha ONTOBBIE TOPTOBBIE NMPEANPUATHS;, BCE areHTHI, €CIH
OHM OCTaHyTcs B (upme, OyayT MONy4yaTh TBEPAYIO YacTh BO3HATPAXKICHUS U

JIOTIOJIHUTEIHHOE BO3HATPAXkKIEHUE OT 000pOTa.



Kammpun, o0ecrnokoOeHHBI ATUMHU CllyXamH, O0Opalaercs K AUPEKTOpY.
MBaHOB pearupyetr UMIYJIbCUBHO U TOBOPUT, YTO BCErJla CUUTAJ, YTO HOAUMUKA
Gdupmvl u covima - e2o deno. PaboTHUKH, Kak B cdepe NMPOU3BOJICTBA, TaK U B
chepe cObITa, TOHKHBI OBITH paabl U OJarofapHbl, YTO OH, OyJAy4Yd OJAPECHHBIM
WH)XCHEPOM, H300pen mpubOophl, KOTOphie Ojarogapsi KauyecTBY M HaJCKHOCTH
MOJIB3YIOTCSL cipocoM. EMy W BIIpenh B TOJOBY HE MPHUACT CIPAIINBaTh Y KOTO-
HUOY/Ib pa3pelieHus Ha OCYIIECTBICHHE HOBBIX HJICH.

Bo Bpemsi mpousBoicTBEeHHOTO coOpanusi lIBaHOB 3asBisSeT, 4YTO HE
MOHUMAET, MOYEeMY BO3HHUKIM TIymNble CiIyxu. Bce ocTtaeTcs mo-mpexHemy 3a
OJIHUM HCKII0YeHHueM. BMecTto coOcTBeHHOro m3o0pereHus (gupma «IIEKTpo»
MIPUMEPHO Yepe3 TPU MecsIa HA9HET BBITYCKaTh MUKPOBOJHOBYIO T€Yhb, KOTOpas
OyneT mpeasiokeHa Ha poiHKe 110 1ieHe MeHsbIne 300 eBpo. [Ipubop MoHTHpYyeTCS B
Poccun mo SAMOHCKOW JMIIEH3WH, C TPUMEHEHUEM STOHCKUX DJICKTPOHHBIX
AJIEMEHTOB MEPEKIIOUCHUs. DTOT IprOOp HEe OyIeT PEMOHTHPOBATHCSA U B CIIydac
MOJIOMKH OyJieT OOMEHHMBAThCS HAa HOBBIA. KoMuccuouwuwili npoyeHm om nequ
O0yoem cHudicen 0o 25% om npooadxcHou yeHvl, HO TpUOOp OyIET XOpOILIOo
MPOJIaBaThCsl, TAK KAK HE MOCTYMHUT B OTKPHITYIO TOPTOBIIIO.

[Tocne BeicTyrUIeHHs MiBaHOBa mepconan moidan. [lo Hemy He ObUTO BUIHO
HU COTJIacus, HM Bo3pakeHHs. [lociie TOro, Kak HHUKTO HE HM3BSBHII JKEJIAHUS
BBICTYIIHTh, B TOM YHCJIE U PYKOBOAUTENH, MIBaHOB Moyua M TIOKa4MBasi TOJIOBOM
BBIIIIET U3 3aJ1a.

Pewenue. TIpoananu3upoBaB KeHC MO YHUBEPCATBHON CXEME: YUACMHUKU -
yenu (IEKIApUPyEMbIE W JIATEHTHBIE) - MPUUUHbL - UCXO0Obl, MOXKHO TMPUUTH K
CJICIYIONUM BbIBOJAM. JIUpeKTop - WHKeHep VIBaHOB - B35 Ha ce0s MOJUTUKY
bupmMBI U cOBITA, a 3aMECTUTENh - aagMUHUCTpaTop Kammpun - momosHseT ero u
OTBeYaeT 3a TOProBeli mepcoHan. OH coOWpaeT CIyxXd W HE JCIHTCA
uHpOpMaIMel ¢ TUPEKTOPOM JIO TMOCIETHETO MOMEHTa. JleaeT OH 3TO CO 37bIM
YMBICIIOM WJIM TI0 HEIOMBICIIMIO HECYIIECTBEHHO. BakHO, UTO OH He cnpasuics co

CBOUMU 00A3AHHOCMAMU U 00JIHCEH ObLIMDb VBOJIEH.



Ecnu ero yOparb cpasy, 3TO MOXKET MPUBECTH K MAaCCOBBIM YBOJbHEHUSIM
XOpoIIo 00y4eHHBIX MPOJaBLOB. [103TOMY MOXKHO OTHPaBUThH €0 B JUIMTEIBLHYIO
OPECTHKHYIO KOMAaHAMPOBKY, Hampumep, B SNOHMIO W YBOJIUTH cpasy IIo
BO3BpaileHnd. Ha ero Mecto mnocTaBuUTh CHayajla BpPEMEHHO, a 3aTeM Ha
MIOCTOSTHHOE MECTO 4eloBeKa, paHee B (upMe He padoTaBILEro, a 3aTeM, C €ro
MOMOILBIO JJAHOMEPHO 3aMEHSATh NPOJABLOB, HauMHAs ¢ HaubOosee ONM3KHX K
Kamupuny. Kak mokaspiBaeT mpakTvka, B IPOTUBHOM CIIy4Yae pas2co80pbl O MOM,
ymo panvue 6wi10 50%, a menepv moavko 25% npexpamumo He yOacmcs Jaxe B
cllydae pocTa 3apIuiaT MpoIaBLOB.

3ajaHusl COCTAaBJIEHBI Ha OCHOBE YYEOHO-METOAMYECKHX MaTepHallOB:
[Mapbep U.E. Ilcuxosorusi ymnpapieHUs: METOJUYECKHUE MaTepUalibl K y4eOHOMY
Kypcy. - CapatoB: U3gatensckuii nentp «Hayxkay, 2009. - 100 c.

Kpurepuu oneHku pe3yabTaToB OpeHHCTOPMHHIA

100-86 OammoB BBICTABISETCSA, €CIM TPYMMa BBIPA3HIN CBOE MHEHHE TI0
c(opMyJIUpOBaHHON NpobOJieMe, apryMEHTHPOBAJIM €ro, TOYHO ONpEIeNuB €&
coJiep>kaHue U coctasisitoniye. [IpuBeneHbl JaHHbIE OTEYECTBEHHOW U 3apyOeKHOM
JUTEpaTypbl, CTaTUCTUYECKHE cBeaeHus. [IpoaeMOHCTpUpPOBAaHO 3HAaHUE U
BJIQJICHUE HABBIKOM CAaMOCTOSITEIbBHOM HCCIIEOBATENIbCKOW pPabOThl MO TeMe
UCCJIEI0BAaHUs; METOJAaMU U MIPUEMaMU aHajn3a, 0000IIEHNS U CTPYKTYPUPOBAHUS
pa3po3HeHHo uH(opmanuu. OTCYTCTBYIOT OLUIMOKH, CBSI3aHHBIE C IMOHUMaHHEM
U3YYeHHOUW MpoOsieMbl. Pe3ynbTaThl  BBIIOJHEHHOTO TBOPYECKOrO  3aJaHUs
NPE3eHTOBaHbI KPAaTKO, CTPYKTYPUPOBAHO U HATJISIIHO.

85-76 - Ga/ioB - paboTa TPYNIBI XapaKTEPU3yeTCs CMBICIOBOM IIEIBHOCTHIO,
CBSI3HOCTBIO M TIOCIIE0BATENBLHOCTBIO U3JI0KEeHU. [[1s1 aprymMeHTanuu npuBoAsSTCS
JAaHHBIE OTEYECTBEHHBIX U 3apyOeXHbIX aBTOpoB. lIpomeMoHCTpUpPOBaHBI
UCCJIeI0BAaTEIbCKUE YMEHUS U HaBBIKU. Pe3ynbTaThl BBIMOJIHEHHOTO TBOPYECKOIO
3aJlaHus MPE3EHTOBAHbI KPATKO, CTPYKTYPUPOBAHO M HarmsigHo. ['pynna orpasuna
MHEHHE JPYrMX aBTOpPOB, HO C(HOpPMYJHpOBaia CBOE MHEHHE MO HCCIEAyeMOM
npobneme. [omymieHno He Oonee 1 ommOKM NpU OOBSCHEHUM CMBICIIA WU

COJZIEpKaHUSI TPOOIIEMBI.



75-61 Gamnm - mMpoOBEAEH JOCTATOYHO CAMOCTOSITENbHBIA aHAIM3 OCHOBHBIX
ATANoOB M CMBICIIOBBIX COCTABJIIOIINX MPOOJIEMBI, IOHUMaHUE 0a30BBIX OCHOB U
TEOPETUYECKOTO OOOCHOBAaHUS BBIOpAaHHOW TeMbl. [IpUBICYEHBI OCHOBHBIC
UCTOYHHKH IO paccMmarpuBaeMoii TeMe. [lomymieno He 6osee 2 ommbOK B CMBICIIE
WIN COACpKaHWUU TpoOsieMbl. ['pymma oTpaswia MHEHUE APYTUX aBTOPOB, HO
chopmynupoBania CBOE MHEHHE IO HccleayeMoil mpobieme. Pe3ynpraThl
BBITIOJTHEHHOTO TBOPYECKOTO 3aJJaHUs TIPE3CHTOBAHbBI C HAPYIIICHUEM perjaMeHTa U
HE JIOCTaTOYHO HATJISTHO.

60-50 GammoB - eciam paboTa TpENCTaBIsiET COOOM MepecKa3aHHBIA WU
MOJIHOCTBIO TIEPENHCAHHBIA HCXOJHBIM TEeKCT 0e3 Kakux Obl TO HH OBUIO
KOMMEHTapHeB, aHanm3a. He packpelTa CTPyKTypa H  TEOpeTHYECKas
COCTaBIIsifOIIas TeMbl. JlomyimieHo Tpu wiM Oosiee TpeX OMMUOOK CMBICIOBOTO
CoJiepyKaHUE pacKphIBaeMOU MpoOIeMbl. Pe3ybTaThl BRIMOJTHEHHOTO TBOPYECKOTO

3aaHus IMPE3CHTOBAHBI C HAPYHMICHUEM PCTJIAMCHTA U HC JOCTATOYHO HAI'JIIAHO.



[Ipunoxenue 2

MUHUCTEPCTBO OBPA3OBAHUS U HAYKU POCCUMCKOUN ®EJIEPAILTN

@enepaanoe ToCyJdapCTBEHHOC aBTOHOMHOC O6pa3OBaTeJ'II)HOG YUPEKACHUC BBICHICTO O6pa3OBaHI/I$I
«JlanbHeBOCTOYHBIN (eaepaibHbII YHUBEPCUTET)
(ABDY)

HKOJIA 9KOHOMUWKHU U MEHEJI"KMEHTA

®OH/I OHEHOYHbBIX CPEJICTB
1o AucHuILInHe «/les1oBble KOMMYHMKALIMM U YIIPaBJIeHHEe KOHQIUKTAMID)
Hanpasienue noarorosku 38.03.02 «MeHexxMeHT

dopma NOATOTOBKYU OYHAS

BaaauBocTok
2018



|. Tacmopt

(l)OHIla OIICHOYHbLIX CPEACTB
o IMCIOMIIJIMHE «JICJIOBBIC KOMMYHHKAIIMA U YIIPpABJCHUEC KOH(I)J]I/IKTaMl/I»

Kox u ¢popmysmmpoBka

dTanbl (OPMUPOBAHUS KOMIIETEHIIUN

KOMIIETEeHIIHH
OIIK-2 crioco6HOCTH OCHOBBI 3(P(PEKTHBHBIX JETOBBIX KOMMYHHUKAIIHA,
HaXO/IUTh HO3BOJIAIOLINE HaXOIUTh OpraHM3allMOHHO-
OpraHU3aIMOHHO- 3Haer YIPABJIEHYECKUE PELIEHHS U TOTOBHOCTHIO HECTH 32
yIpaBJIEHUECKUE HMX OTBETCTBEHHOCTH C MO3UIMIA  COIMAIBHON
pelenus u 3HAYMMOCTH [IPUHUMAEMBIX PEIIEHUH
T'OTOBHOCTBIO HECTH 34 NPUMEHSITh HA TPAKTHKE METOAbl 3(PPEKTHBHBIX
HHUX OTBETCTBCHHOCTD € JIEJIOBBIX KOMMYHMKAIUM, IO3BOJISIOIIME HAXOMUTh
HO3HIIMH COLHATEHON OpraHM3allMOHHO-YIIPABJICHYECKHE  pElIeHus |
SHAIUMOCTH Ymeer TOTOBHOCTBKO HECTH 33 HHX OTBETCTBEHHOCTH C
TIPUHIMACMBIX HO3UIKMA  COLMAIBHOM 3HAYUMOCTH IPMHUMAEMBIX
pemenuit perrenmuii
HaBBIKAMHU HCIIOJb30BaHUS HMHCTPYMEHTOB JIEJOBBIX
KOMMYHHUKALHH, 03BOJISIOLIUMU HaXOJIUTh
Brancer | CPFAHWSAUHOHHO-YIDABJICHIECKHE  peleHns  u
TOTOBHOCTBKO HECTH 3a HHX OTBETCTBEHHOCTH C
HO3MIMHA COLMAIBHON 3HAYMMOCTU IPHHMMAEMBIX
peleHuit
I1K-9 cnocoGHOCTB npUHIUIBI 3()PEKTUBHOTO yrpaBieHUs! KOHDIMKTaMH,
OLIEHUBATh TI03BOJISIOIIME OLIEHUBATh BO3/IEHCTBHE
BO3JIEHCTBHE MaKpOIKOHOMUYECKOM cpelbl Ha (yHKIMOHUPOBAHUE
MaKpO3KOHOMHYECKOM OpraHM3alMii M  OpraHoB T'OCYAApCTBEHHOTO |
cpejibl Ha MyHUIUIIAIGHOTO  yIPABIEHHs,  BBIABIAT U
(yHKIMOHUPOBaHUE 3Haer AQHAJIM3UPOBATH PHIHOYHBIE U CHEIU(PUUECKHE PUCKH, a
OpraHusaruii u TAK)KE AHAIM3UPOBATH IIOBEJCHHE MOTPEOUTENEH
OpraHoB SKOHOMHUYECKUX Oyiar U (HOopMUpOBaHHE CIpoca Ha
rOCY/IapCTBEHHOTO U OCHOBE 3HAHUS YKOHOMHYECKUX OCHOB IOBEICHUS
MyHULAIATEHOTO OpraHu3alMii, CTPYKTYp PBIHKOB M KOHKYPEHTHOM
YIpPaBJIEHHs], BBIBIAThH Cpejibl OTpaciu
1 aHaTM3NPOBATD IPUMEHATh Ha TPAKTHKE METOABl 3()(PEKTHBHOTO
PBIHOHBIC 1 yIpaBJIeHusT KOH(IMKTAMH, TIO3BOJISIOIINE OICHUBATE
CrIe(UHIecKue PUCKH, BO3JICUCTBME  MAaKpPOOKOHOMHYECKONM  Cpelbl  Ha
a TAKOKE aHATTN3NPOBATD (YHKIIMOHMPOBAHWE  OpPraHW3allMii W  OPraHoB
HoBeACHHE rOCY/IapCTBEHHOTO M MYHHIHUIIAILHOTO YIIPaBJIeHHS,
norpeburesei Vmeer BBUIBIIITH M aHAJIM3UPOBATh  PBIHOYHBIE U
DKOHOMHYECKHX Oy1ar 1 crerMdUUECKre PHCKH, a TaKKe aHaJIu3UpOBaTh
opmuposanme cripoca HOBEJECHUE MNOTPEOMTENEH SKOHOMHMYECKMX OJar u
Ha OCHOBE SHaHM (opMupoBaHme  cmpoca Ha  OCHOBE  3HAHHS
SKOHOMHHCCKIX OCHOB SKOHOMHYECKHX OCHOB TIIOBEICHUS OpraHW3alvi,
TOBEACHUA CTPYKTYP PBIHKOB M KOHKYPEHTHOU CPeJIbl OTPaciin
OpraHu3auii, CTPyKTyp
PHIHKOB 1 HaBBIKAMU MCIIOJIb30BaHUsI MHCTPYMEHTOB
KOHKYPEHTHO# cpembl | Brrageer | YTIPAB/ICHHA KOH(JIMKTaMH, HO3BOJIAOLIUMHE

oTpaciu

OLICHUBATH BO3JEHCTBUE MAKPO3IKOHOMUYECKOU CPEIbI
Ha (YHKUMOHUPOBAaHME OPraHM3alUNd M OpPraHOB




BBIABJIATH

cpoca  Ha

rOCyJJapCTBEHHOTO M MYHUIIMIIAJIBHOTO YIIPABICHHUS,
aHAJIM3UPOBATH
cnenu(uyeckue pPHCKH,

PBIHOYHEIC n

a TaKKe aHATU3UPOBAThH
HOBE/ICHHE MOTPeOHTENIe SKOHOMHUYECKUX Onar u
¢dbopmupoBanue
KOHOMHUYECKUX OCHOB
CTPYKTYP PBIHKOB U KOHKYPEHTHOM Cpe/bl OTPACIH

OCHOBC 3HaHUA

MOBEJICHUSI  OpraHU3alNM,

No KonTponupyembie Konpl u sTamnst OneHoYHbIE CPEACTBA
/o paszensl / TeMBI ¢dbopmupoBaHus TEKYIIHA IIPOMEXYTOYHAs
T CLIUTUTHHBI KOMIIETEHIIHHA KOHTPOJIb aTTecTanus
1. |Tema 1. Ilpupona | OIIK-2 acce (TIp-3), | BompocsI k 3a4éTy
KOMMYHHUKAITUH 3HACT nuckyccus (YO- | NeNe 1-5
4), rect (I1P-1)
uHauBHayanbHo | Tect (ITP-1);
€  TBOPYECKOE | BOIIPOCHI K 3a4ETY
yMeeT 3amanne  (ITP- | NeNe 1-5
13),
OpeHHCTOPMUHT
WUHIMBUAYAIBHO | MHIUBUAYAIbHOE
€  TBOpPYECKOE | TBOPUYECKOE
BJIajJeeT saganne  (IIP- | 3aganume (ITP-13);
13), BOIIPOCHI K 3a4€Ty
opeitHcropmuHr | NeNe 1-5
2. | Tema 2. | OIIK-2 acce (TIp-3), | rect (TTIP-1);
KommyHukanmun B 3HAeT muckyccust (YO- | Bompochl Kk 3a4€Ty
YIpaBICHUU 4), rect (ITP-1) | NeNe 6-9
uHauBuayansHo | tect (I1P-1);
€  TBOPYECKOE | BOIPOCHI K 3a4ETY
yMeeT 3aganue  (ITP- | NelNe 6-9
13),
OpeitHCTOPMUHT
WHAWBUIYATbHO | MHIUBUAYAIEHOE
€  TBOpPYECKOE | TBOPUECKOE
BIIAJICET saganne  (TIP- | 3aganume (TTP-13);
13), BOIIPOCHI K 3a4€Ty
opeitHcropmuHr | NeNe 6-9
3. | Tema 3. | OIIK-2 acce (TTp-3), | Tect (ITP-1);
KomMmyHnukanuu B 3HAET nuckyccus (YO- | Bompoch! k 3a4éTy
pa3BHBarOIICHCS 4), rect (ITP-1) | NeNe 10-15
OpraHu3aIu uHauBuayanpHo | tect (I1P-1);
€  TBOPYECKOE | BOIIPOCHI K 3a4ETy
yMmeeT 3aganue  (ITP- | NeNe 10-15
13),
OpeitHCTOPMUHT




WHJIUBUYaTbHO
e TBOPYECKOE

WHIUBUYAIbHOE
TBOPYECKOE

BIIAJICET saganne  (IIP- | 3aganume (ITP-13);
13), BOTIPOCHI K 3a4€Ty
opeitacTopMuHr | NeNe 10-15
Tema 4. Yupasnenue | [1K-9 acce (ITp-3), | Tect (ITP-1);
KOH(JINKTaMU 3HAeT muckyceust (YO- | Bompocs! K 3a4éTy
4), rect (ITP-1) | NeNe 16-20
unauBuayainbHo | Tect (ITP-1);
€  TBOPYECKOE | BOIIPOCHI K 3a4ETy
yMeer 3amanne  (ITP- | NeNe 16-20
13),
OpEHMHCTOPMUHT
VHIMBUYaIbHO | HHIUBHUIYaJIbHOE
€  TBOpPYECKOE | TBOPUYECKOE
BJIQJICET saganue  (IIP- | 3apanue (ITP-13);
13), BOTIPOCHI K 3a4€Ty
Opeitnctopmunr | NeNe 16-20
Tema 5. busnec- | OIIK-2 acce (TIp-3), | rect (TTP-1);
KOMMYHUKAIH 3HAeT muckyccust (YO- | BOIpocs K 3a4€Ty
4), rect (ITP-1) | NeNe 21-25
uHauBuayansHo | tect (I1P-1);
€  TBOPYECKOE | BOIPOCHI K 3a4ETY
yMeeT 3aJIaHUE (TTP- | NoNe 21-25
13),
OpeitHCTOPMUHT
VHMBHYaIbHO | WHIUBHUIYaJTbHOE
€  TBOpPYECKOE | TBOPUECKOE
BIIAJICET saganne  (TIP- | 3aganume (TTP-13);
13), BOTIPOCHI K 3a4€Ty
opeitacropmuHr | NoNe 21-25
Tema 6. | OIIK-2 acce (TIp-3), | rect (TTIP-1);
KommyHukamuu B 3HAeT muckyccust (YO- | Bompocs! K 3a4éTy
MEXyHapOIHOM 4), tect (ITP-1) | NeNe 26-30
MEHEIKMEHTE uHauBuayanpHo | tect (I1P-1);
€  TBOPYECKOE | BOIPOCHI K 3a4ETy
yMeeT samanue  (ITP- | NeNe 26-30
13),
OpeitHCTOPMUHT
WHIMBUIYaJIbHO | MHAWBUAYaIbHOE
€  TBOpPYECKOE | TBOPUECKOE
BIIaJICET 3aganue  (IIP- | 3amanue (ITP-13);

13),
OpEeMHCTOPMUHT

BOIIPOCHI K 3a4ETY
NeNe 26-30




I1. IlIkana oueHnBaHusi YypoBHs ¢hOPMHUPOBAHHOCTH KOMIIETEHIIUIA

Kon n Jtansl GopMUPOBAHUS KpuTepuu NOKAa3aTeJ Il 0aJ1bI
(popmynuposka KOMIIeTeH MU
KOMIEeTeHI[HH
OIIK-2 crmoco6GHOCTE OCHOBEI - 3HAHHE CYIIHOCTH B | - CIIOCOOHOCTH /1aTh 45-64
HAXOJUTh 3¢ EKTHBHBIX HA3HAYCHUS JICIOBBIX | OMpPEICICHUS
OpraHU3aIMOHHO- JICITOBBIX KOMMYHHKAIIWH, OCHOBHBIX TOHSATHIA
yIPaBJICHYCCKUE KOMMYHUKAIHH, - 3HAHWC HA3HAYCHHUS | MPEAMETHOU 00JIaCTH;
pelieHus u TO3BOJISIFOIINX n QyHKUIMi - CIIOCOOHOCTH
TOTOBHOCTBIO HECTHU HAXOJIUTh BHYTPHOPTaHU3AINO | KOHKPETU3UPOBATH
3a HUX OpPTraHU3aIlMOHHO- | HHBIX 0apbephl JETOBBIX
OTBETCTBEHHOCTH C - yOpaBJIeHYECKHE | KOMMYHHKAIUH KOMMYHHUKAITHH,
MTO3UIAN COIATTBHOMN pemeHus u - CITIOCOOHOCTH
(TIopoToBHI
3HAYAMOCTHU i ypoBeHb) TOTOBHOCTEIO KIIacCU(UITPOBATH
MIPUHUMAECMBIX HECTH 3a HHX (dhopmatst
pereHmi OTBETCTBCHHOCTH BHYTPHOPTaHU3AIMOHH
C MO3ULINH BIX KOMMYHHKAITHH.
COLIMAJIbHOU - CIIOCOOHOCTH
3HaYMMOCTHU TIOJIXOJTBI K
MIPUHUMACMBIX CaMOPAa3BUTHUIO
peuieHuii KOMMYHHKATUBHBIX
KOMIIETCHIUI
TIPUMEHSTh Ha | - YMEHHUE IPUMEHSATh | - CHOCOOHOCTH 65-84
MIPAaKTHKE METOIBI | Ha MPaKTUKE 3HAHWE | YIPaBIATH
3¢ EeKTHBHBIX TIPUHITUTIOB BHYTPHOPTaHU3AIHOHH
JIETTOBBIX yHIpaBICHUSL BIMH KOMMYHHKAIIUSIMHU
KOMMYHUKAIIHA, JICIIOBBIMHU - CITOCOOHOCTH
TTO3BOJISAFOIINX KOMMYHUKAIIHSIMH, obecrieunBaTh
HAXOJUTh - YMEHHE IPUMCHATh | PaBHOIPABHOCTh
OpPraHU3aIlOHHO- | Ha MPAKTHKE 3HAHHWE | JBYCTOPOHHEE
yIOpaBleHUYeCKHUe | MPUHIMIIOB U OOIICHUS B
yMeeT peeHus U | METO/OB pa3pabOTKU | YIPaBICHYECKOM
(IpOABHHY | TOTOBHOCTBHIO U TIPUHSITUS B3aUMO/ICHCTBUI
TBIi) HeCTH 3a HUX | 9((HeKTUBHBIX - CIIOCOOHOCTH
OTBETCTBEHHOCTh | TPYIIIOBBIX pa3pabaTbIBaTh U
c MO3HIUHN | YIPaBICHYECKUX MIPUHUMATH TPYIIIOBEIC
COLMAITBHOU peIIeHIi yIpaBICHICCKUE
3HAYIMOCTH peleHus
TIPUHUMACMBIX - CITOCOOHOCTH
pelreHmi HCTIOJTb30BaTh
pa3IUYHbIE CTHIIN
YIPaBJIEHYECKOH
KOMMYHHUKAIHH.
HaBBIKAMU - BJIaJICET HaBBIKAMU | - CLIOCOOHOCTh 85-
HCIIOJIb30BaHUs [IPUMEHEHHUS Ha 3¢ deKTHBHO 100
HHCTPYMEHTOB MPaKTHKE 3HAHKE YIPaBIATH
JICITOBBIX MIPHUHIUIIOB BHYTPHOPTaHU3AIMOHH
KOMMYHUKAIHH, YIpaBICHUSL BIMH KOMMYHHKAIUSIMU
MO3BOJISIFOIIMX JIEJIOBBIMU - CIIOCOOHOCTH
HAXOJUTh KOMMYHHKAIIHSIMH, 3¢ deKTHBHO
BIIAJICCT OpPraHU3aIMOHHO- | - BIaJIceT HaBBIKAMH | 00ECICYUBAThH
(BBICOKHI) | ympaBJCHYECKHE | MPUMEHCHHUS Ha PaBHOIIPAaBHOCTH
pelreHus U | IpaKTUKE 3HAHHE JIByCTOPOHHEE
TOTOBHOCTBIO MIPUHIUIIOB OOIICHUS B
HECTH 3a HHX | METOJOB pa3pabOTKU | YIpPaBICHYECKOM
OTBETCTBEHHOCTh | W IPUHATHA B3aMMOJICHICTBHI
c nmo3uiuit | 3¢ (HEeKTUBHBIX - CIIOCOOHOCTH
COIMATTLHOM TPYIIIOBBIX a3 dexTrBHO
3HAYMMOCTHU YOPaBICHYECCKUX pa3pabaThIBaTh U




MIPUHUMAEMBIX peuieHui [IPUHUMATh TPYIIIOBbIE
pemeHuit yIpaBJICHYECKUE

pereHus
- CHOCOOHOCTH
3¢ PpeKTUBHO
HCIIOJIb30BATh
pa3INYHbIe CTHIIH
YIpaBJIEHYECKON
KOMMYHHKaIUH.

ITK-9 cioco6HOCTH TIPUHITUITEL - 3HAaHUE - CIIOCOOHOCTD 45-64

OIICHUBATh 3¢ P eKTHBHOTO pa3sHOBHAHOCTEH KIIacCH(UITPOBATH

BO3JCHCTBHUE YIIPaBICHUS KOH(IJIMKTOB KOH(Q)IUKTEL.

MaKpO3KOHOMHYECKO KOHQIIUKTAMH, - 3HaHHUE YCIIOBUH - CIIOCOOHOCTH ONHCATh

i cpenpl HA TIO3BOJISTIOIIUX (akTopoB TIOCIIEACTBHSA

(YHKIIMOHHpOBaHUE OLICHUBATh KOHCTPYKTUBHOTO JIECTPYKTUBHBIX

OpraHu3aLui u BO3/eiicTBIE pasperneHus KOH(IMKTOB

OpraHoB MaKpOIKOHOMHUYE | KOH(IUKTOB - CLIOCOOHOCTbH ONUCATh

ToCyJapCTBEHHOI'O U CKOM Cp€abl Ha | - 3HAHWEC NPUHIHUIIOB MPUHIHUIIBI 1 METOABL

MYHUIHUIIAJIBHOI'O (l)yHKIlI/IOHI/IpOBaH 1 METOA0B KOHCTPYKTHUBHOT'O

YIIPaBIICHHUS, We OpraHu3alyid ¥ | ynpaBJeHHs paspenieHus

BBISIBIIAT U OpraHoB KOH(IMKTaMU KOH(QIIUKTOB

AHAITU3HPOBATh rOCyIapCTBEHHOT

PBIHOYHEIC 1 0 u

creruprIecKue MYHHIUIAJIBHOTO

pHCKH, a TaKXkKe yIIpaBJeHUs,

AHaJIN3UPOBATH 3HACT BBISIBJISITH )44

MOBE/ICHHE (IOpOTOBBI | aHAJIM3UPOBATH

norpeduTenei i ypOBEHb) | PbIHOYHBIE u

HKOHOMHUYECKHX OJiar crienuduueckue

u popmupoBaHue pUCKH, a TaKxKe

CIpOCa Ha OCHOBE AHAITU3HPOBATh

3HAHUS MOBEJICHUE

9KOHOMHUYECKHX noTpeduTenen

OCHOB MOBEJICHUS 9KOHOMHUYECKHX

OpraHu3aLui, Oxar u

CTPYKTYP PBIHKOB H (bopmupoBaHue

KOHKYPEHTHOH cpefibl
oTpaciu

CIpoca Ha OCHOBE
3HAHUA
SKOHOMHYECKUX
OCHOB TIOBEJIEHUS
opraHu3alui,
CTPYKTYp PBIHKOB
U KOHKYPEHTHOM
Cpeibl OTPaciu




TIPUMEHSTH Ha | - yMEHHE NIPUMEHSTh | - ClIOCOOHOCTH 65-84
MIPAaKTHKEe METOJbI | Ha NMPAKTHUKE 3HAHUE | MCIIOJIb30BATh
3G PEKTUBHOTO Pa3HOBHIHOCTEH pas3yInuHbIe CTPATEeruu
yIpaBiIeHUS KOH(JIMKTOB MIOBEICHUS B
KOH(IMKTAMH, - YMEHHE NPUMEHSTh | KOH(QIUKTHOU
TIO3BOJISTIOIIUX Ha NPAKTHKE 3HAHWUE | CUTyaluu
OILICHUBATh ycIIoBHA U (PaKTOPOB | - CIIOCOOHOCTH
BO3€icTBHIE KOHCTPYKTHUBHOTO HaXOJHUTh
MaKpO3KOHOMHYE | pa3pelIeHHs ONITHMAaJIbHBIE
CKOH cpempl Ha | KOH(IMKTOB pelIeHus B
(YHKIMOHHPOBAH | - YMCHHUE IIPUMEHATh | KOH()IMKTHOMN
W€ OpraHU3aluil ¥ | Ha MPAaKTUKE 3HAHHE | CHUTyalluH
OpraHoB MPUHLUIIOB U - CHOCOOHOCTH
TOCYAapCTBEHHOT | METOJIOB YIpaBlieHUs! | oOecrednTh
0 u | KoH(IMKTaMU MIPOTUBOJICHCTBHE
MYHHUIUIAJIBHOTO JECTPYKTUBHBIM
ymeer yIIpaBJeHUs, KOH(IINKTaM B
BBISIBJIATH u CHCTEME YIpaBIICHHS
(mpoBuHY
ThIiA) aHAIN3UPOBATH
PBIHOYHBIE u
cnennupuIeckre
PHCKH, a TaKxe
aHAIN3UPOBATH
MOBEJICHUE
norpeduTenei
9KOHOMHUYECKHX
Omar "
(dbopmupoBaHue
CIpoca Ha OCHOBE
3HAHMA
9KOHOMHYECKHUX
OCHOB TIOBEIICHHS
opraHu3anui,
CTPYKTYp PBHIHKOB
U KOHKYPEHTHOM
CpeIIBl 0Tpaciu
HaBbIKAMU - BJIaJIeeT HaBBIKAMH | - CIIOCOOHOCTD 85-
UCTIOJIB30BAHUS MIPUMEHEHUS Ha 3¢ peKTuBHO 100
UHCTPYMEHTOB MPaKTHKE 3HAHUS UCIIOJIb30BaTh
yIpaBJIeHUsI pasHOBHIHOCTEI pas3iuyuHbIe CTpaTeruu
KOH(IMKTaMH, KOH(JIMKTOB HIOBE/ICHHS B
TIO3BOJISTIOIIINX - BIIaJiceT HaBBIKAMU | KOH(JIUKTHOU
OLICHUBATh NPUMEHEHHUS Ha CHUTYaINN
BO3/IeiicTBIE MPaKTHKE 3HAHUS - CIIOCOOHOCTH
MaKpOIKOHOMHYE | YCJIOBHH M akTOpoB | 3(PEKTUBHO HAXOIUTh
CKOH cpeabl Ha | KOHCTPYKTHBHOTO ONITHMAJIbHBIE
(YHKIIMOHMPOBaH | pa3pelieHus pereHus B
1e OpTraHu3alui n | KOH(INKTOB KOH(IJINKTHON
OpraHOB - BIIaJICeT HABBIKAMU | CHUTyalluu
BazeeT
(BbICOKMi) rOCYAapCTBEHHOT | MPUMEHEHHsI Ha - CITOCOOHOCTH
0 U | IPAKTHKE 3HAaHUE 3¢ deKTHBHO
MYHUIUIAIBHOTO | MPHHIUIIOB U obecrieunTh
yIpaBJeHUs, METOJIOB YIIPaBJICHHs | IPOTHBOJIEICTBIE
BBISBIIATH 1 | KOHQIMKTaMH JIECTPYKTUBHBIM
aHaIM3UPOBAThH KOH(IMKTaM B
PBIHOYHBIE u CHCTEME YIpaBIICHHS
cnenupuIeckue
pHCKH, a TaKxe
aHaIM3UPOBATH
TIOBEACHHE
noTpeduTenci
9KOHOMHYECKHUX

Osar i




(dopmupoBanue
CIIpOCa HAa OCHOBE
3HaHUA
SKOHOMHUECKUX
OCHOB TIOBEJEHUS
opraHu3anui,
CTPYKTYpP PBIHKOB
U KOHKYPEHTHOH
Cpelbl OTPaciu

HIkana uzMepeHust ypoBHs C()OPMHUPOBAHHOCTH KOMIIETECHIIM A

Nrorossrii 6an 50-60 61-75 76-85 86-100
Onenka (nsaTubaUIbHAS IIKATA) 2 3 4 5
YpoBeHb CHOPMUPOBAHHOCTH MMOPOTOBBIN N BBICOKHI
o OTCYTCTBYET . IPOJIBUHYTHII o
KOMIIETCHIINI (6a30BHIiA) (KpeaTHBHBIN)

III. MeTroguueckne peKOMeHIALUM,
onpeaesOLIIUe MPoueyPbl OLICHUBAHUSA Pe3yJIbTATOB 0CBOCHUSA
AUCIUTLTAHBI

Texkymass arrectauus CTYIEHTOB. Tekylass arrectanusi CTYACHTOB IO
JTUCHMIUIMHE  «JleToBble KOMMYHHMKAIlMM M YNpPaBiICHUE  KOH(IMKTAMI)
MPOBOAUTCS B COOTBETCTBUHU C JIOKAJbHBIMA HOpPMAaTUBHBIMU akTamMu JIBDY u
SIBJISICTCS 00s3aTEIIbHOM.

Texkymas arrectaumsi 0O JUCHMIUIMHE «JleOBbIE KOMMYHUKAIMA U
yIpaBjieHHEe KOH(PIUKTaMU» MPOBOJIUTCS B (DOpME KOHTPOJBHBIX MEPOIPHUSTHMA
(OLIGHKW PEe3yJbTaTOB TPYMMOBBIX JUCKYCCUH U OpEeHHCTOPMHHTA, 3allUThI
pE3YyJbTATOB BBHINOJIHEHUSI 3CCE, WHAMBHUIYaJbHOIO TBOPUYECKOTO 3aJaHus) IO
OIICHUBAHUIO (PAKTUUECKUX PE3yJIHbTATOB OOYUYEHHUS CTYJIEHTOB U OCYIIECTBIISCTCS
BEAYIIUM IIPEIOIaBATEIIEM.

OOBexkTamMu OIICHUBAHUS BHICTYIIAIOT:

e yueOHas AUCIUIUIMHA (CBOEBPEMEHHOCTH BBITIOTHEHUS PA3JIMYHBIX BUJOB
3aJJaHAM, TOCEIIAEMOCTh BCEX BHJIOB 3aHATHM IO aTTECTYEeMOW JIUCLUIUIMHE,

AKTHUBHOCTDH Ha SaHSITI/IHX);



® CTENEHb YCBOEHHSA TEOPETUYECKUX 3HAHMM (AKTUBHOCTH B  XOJE
OOCYXX/IeHUI1 MaTepHalioB JIEKIUH, aKTUBHOE Yy4YacTHE€ B JHUCKYCCHIX C
apryMEHTaMu U3 JIONOJIHUTEIbHBIX HUCTOYHUKOB, BHUMATEJIBHOCTh, CIIOCOOHOCTb
3aJaBaTh BCTPEYHBIE BOMPOCHI B paMKax MAHCKYCCHHM WJIM OOCYXICHUS,
3aMHTEPECOBAHHOCTh U3y4aeMbIMU MaTepUaIaMu);

® YpPOBEHb OBJAJACHUS NPAKTHUYECKUMH YMEHHUSIMH W HaBBIKAMHU MO BCEM
BUJaM y4eOHON paboThl (ompenensieTcss MO  Pe3yJibTaTaM  BBINOJIHEHUS
WHMBUyJIBHOIO TBOPYECKOIO 3aJaHus, IIOJATOTOBKH 3CCE);

® pe3yJbTaThl CAMOCTOATENBHOW paboThl (3aJaHUsl U KPUTEPUU OLECHKU
pa3menieHsl B [Tpunoxennn 1).

IIpomexyTouHasi arrectauusi CTyAeHTOB. lIpomexyTouHas arrecraius
CTYJIEHTOB IO JUCIHUIUIMHE «JleJoBble KOMMYHHMKAlMW W  yIpaBJICHUE
KOH(DJIMKTaMI» TPOBOJUTCS B COOTBETCTBUM C JIOKAJbHBIMH HOPMATHUBHBIMU
aktamu JIBDV u sBasercst 00s3aTeIbHOM.

Bua npome:kyTouHO# aTTecTtanmuu — 3a4eT (6 ceMecTp) ¢ UCMOIB30BAaHHEM
OLIEHOYHBIX CPEICTB — YCTHBIA oIpoc B Gopme cobeceoBaHUs MO pe3yJibTaTam
OTBETOB CTYJ€HTa Ha BOMPOCHI TECTA.

KpaTkass xapakrepucTuka npouexypbl NpPUMEHEHHUS] HCIO0JIb3yeMOro
OLICHOYHOIr0 cpeacrsa. B pesynbprare mnocemieHus JIEKIUA W MTPAKTHYECKUX
3aHSATHI CTYJIEHT IIOCJIENI0BATEIbHO OCBAaMBAET MaTepuaibl JAUCHMIUIUHBI U
M3Y4aeT OTBETHI HA BOIIPOCHI K 3a4ETY, MIPEACTABICHHBIE B CTPYKTYPHOM 3JIEMEHTE
@OC IV.1. B xone nmpomMexyTOUYHON aTTECTAllMU CTYACHT OTBEYAET Ha BOMPOCHI
TecTta (BapuaHThl TECTOB pa3MelleHbl B CTPYKTypHOM 3jiemeHte DPOC 1V.2),
c(opMUPOBaHHBIE B CTPOTOM MOJYMHEHHH C BOMPOCAMHU K 3aué€Ty. 3agaHus Jis
MIPOMEKYTOUHOM aTTeCTallMM — 3adé€ra pasmenieHsl B pasgene [V.3. Kpurepuun
OLICHKH CTYJIEHTa Ha 3a4€Te MpeAcTaBieHbl B CTpyKTypHOM 31eMente OOC 1V 4.
Kpurepun oueHkn TeKylmied aTTecTaldud — KOHTPOJIbHAs ITPOBEPKA 3HAHUMU
(MHIMBUAYyaJbHOE  TBOPYECKOE  3aJjaHue, Jcce, TIPyINmoBas  JHUCKYCCHS,

OpEHCTOPMUHT) IPEICTABIIEHBI B CTPYKTYpHOM 31eMeHTe POC V.



SaquHO-aksaMeHaunonnme MaTepHaJbl

V. Oneno4ynsle cpeacTBa Mo NPOMeKYTOYHOM aTTecTAllun

H KPUTEPUHU OCHKH

1. Bonpocsl Kk 3a4€éTy

1. Ha3HaueHue 4yeaoBEUECKUX KOMMYHUKALIUH.

2. BepOanbHble UM HeBepOaibHBIE CPEACTBA JAEIOBOW M MEXIMYHOCTHOU
KOMMYHHKAITIH.

3. Ilcuxodusuonorunyeckue OCOOEHHOCTH BOCIPHUATUS U  00pabOTKU
uH(popManuu.

4. MeToapl OLICHKHM KOMMYHUKAaTUBHBIX CIOCOOHOCTEH.

5. bapbepbl KOMMyHUKaIUH.

6. CmocoOpl mOBBIMIEHUS YPQPEKTUBHOCTH JAETOBOW M MEKINYHOCTHOU
KOMMYHHKAIIH.

7. Ponb m MeCTO KOHCYJIBTAHTOB B IMPOIIECCE PA3BUTHS KOMMYHUKATUBHBIX
KOMIIETCHIINH.

8. Hasznauenue u GyHKIMN BHYTPHOPTaHU3ALMOHHBIX KOMMYHUKALIUH.

9. 3HaunMMOCTh PaBHOIIPABHOTO JIByCTOPOHHETO oOuIeHUs B
YIPABJIEHYECKOM B3aUMOJCHCTBUU.

10. Ilonmxompl Kk pa3paboTke W NOPUHATHIO S(YPEKTUBHBIX TPYIIOBBIX
YIIPABJICHYECKUX PELICHUM.

11. ®opmaThl BHyTPUOPTraHU3AMOHHBIX KOMMYHHKAITH.

12. Opranu3zaius npouecca NpoBeIeHUs CITy>KEOHbBIX COBEILIAHUN.

13. OGecneveHre UCTIOTHEHUSI IPUHATHIX YIIPABICHYECKUX PEIICHUM.

14. Yupasnenue (opMaabHBIMM M HEPOPMAIbHBIMH KOMMYHHUKALMSIMH B
npoliecce pa3BUTHS OpraHU3allUu.

15. Ctunm ynpaBiaeHYeCKO KOMMYHHUKALUU.

16. Meronpl  mocTpoeHHsT ~ OOpaTHOM  CBSI3U B YNPABICHYECKOM

B3aUMOJIEVCTBUH.



17.
18.

HO,Z[XO,IIBI K CIJIQA)KMBaAHHWIO KOHKYPCHTHBIX OTHOIIICHUI B OpraHu3anuu.

OcHOBHBIC OKA3aTEIU 3(1)(1)6KTI/IBHOCTI/I YIIpaBJICHUA KOMMYHUKAITUAMU B

pa3BUBAIOLIEHCS OpraHU3aluu.

19. Ilpupona u Ha3HauYeHUE KOH(DIUKTOB.

20. OCHOBHBIE Pa3HOBUIHOCTH KOH(IIUKTOB.

21. YcnoBus u pakTOphl KOHCTPYKTUBHOTO pa3pelieHust KOH(DIUKTOB.

22. Ctpareruu noBeieHus B KOHQIMKTHON CUTYaIIUH.

23. CriocoOBl U METOIBI pa3pelIeHHs] KOH(IUKTOB.

24. OCHOBHBIE IPUYMHBI U NTOCJIEICTBUS KOHPIUKTOB B CUCTEME YIIPABJICHUS.

25. MeTtoabl NpOTUBOJIECHCTBUS KOHPIUKTAM B CUCTEME YIIPABJICHUS.

26. IHCTpyMEHTHI 1 KaHaJbl OM3HEC-KOMMYHHUKAIIUHA.

2. OCHOBBI YCIICUIHbIX ITyOJUYHBIX BBICTYIIJICHUI 1 CaMONPE3CHTALUH.

28. Imumx 1 penyTanus B A€I0BOM KOMMYHHUKAIUH.

29. HeoOxoauMble HABBIKK 71T YCIEITHOW NEATEIHHOCTH B WHOW JCIIOBOM
KyJbTYDE.

30. ITogxoasl K (OpMHPOBAHMIO KOMMYHUKATHBHOM KOMIETEHTHOCTH B

CHUCTEME MEXKKYJIbTYPHOI'O J€JIOBOTO B3aUMOICHCTBHS.

1.

2. Tectnr (ITP-1)

Bapuant Nel

OO6cyxneHrne ¢ UeNbl0 3aKII0YEHHUs COIVIAllEHUs MO0 KakoMy-JIu0o

BOIPOCY KaK B paMKaxX COTPYIHUYECTBA, TaK U B YCIOBUIX KOHMIUKTA — 3TO:

a. MHTEPBBIO;

b. nenosas Oecena;

C. JEJIOBBIE IEPETOBOPBHI.

2. UyBCTBO  SMOLMOHAJIBHOW  MPEAPACIONONKEHHOCTH K  YEJIOBEKY,

MOBBIIIICHHBIN HHTCPCC U BJIICHCHUC K HEMY:

d. CHUMIIATHSI;

b. smmarus;



C.

uaeHTUPUKALIHS.

3. KOH(bJII/IKT MCKAY IMPOU3BOACTBCHHBIMU TpC6OBaHI/ISIMI/I N OCHHOCTAIMHU, C

OJIHOW CTOPOHBI, Y KEJIAHUAMHU COTPYAHUKA, C IPYyTOW, — ITO:

a.
b.

C.

KOH(DJIMKT BHYTPUIMYHOCTHBIH;
KOH(DJIUKT MEKITNIHOCTHBIN;
KOH(DJIMKT MEXTy OPTaHU3AIUSIMH WU TPyTITIaMHu.

4. KOHQIUKT MeXIy PAAOBBIMU COTPYJAHUKAMH, HE HaXOISIIUMHUCA B

MOJYUHEHUU APYT K APYTY, — ITO:

a.
b.

KOH(JIMKT I10 TOPHU30HTAIIH;
KOH(JIMKT 10 BEPTUKAJIH;
KOH(JIMKT CMEIIaHHOTO THIIA.
5. I1o 3aBepiieHHIO BBICTYILICHUS ONTUMAJIBHO:
NPEA0CTaBUTh CIyIIATEISIM BO3MOXXHOCTH 33]1aTh BOIIPOCHI;
HE MPEJOCTAaBIATh CIYyIIATEISIM BO3MOKHOCTh 33/1aTh BOIPOCHI;
caMoMy c(OpPMYJIHPOBaTh BOIPOC M MPOW3HECTH 3apaHee 3aroTOBJICHHBIN Ha

HETO OTBCT.

Bapuant Ne2

1. Kakue neiicTBUs MOTYT IPUBECTH K HAPACTaHUIO KOH(MIUKTA?
CHJIOBOE JaBJICHHUE;
YTOBOPBI;
HEBMEIIATEIbCTBO.

2. [IpeaqmeTom 1e0BOTO OOIICHUS SIBIISICTCS:
UHTEpEC;
KOH(DITUKT;
TEI10.

3. npopMaliMoOHHO-KOMMYHUKATUBHBS (DYHKIIMS OOIIECHUS 3aKJIF0YAETCS:
B BOCIIPUSITUM ¥ IOHMMAHHUH IPYTOT0 YeJIOBEKa,;

B 11000M BHie 0OOMeHa MH(pOpMaLEe MeX Ay Y4aCTHUKaAMU OOIICHUS;



C. B pEryJslUU TIOBEIEHUS U HEMOCPEACTBEHHOW OpraHu3ali COBMECTHON
JeSITEeTLHOCTH JII0/IeH B MPOLIECCEe UX B3aUMOICHCTBUSI.
4. KoHCTpYKTHBHOE pa3pelieHne KOH()INKTa 3aBUCHUT OT:
a. aJleKBaTHOCTHU BOCIPUATHUS KOH(DIUKTA;
b. oTkpeITOCTH M 3HEKTUBHOCTH OOIIICHYS,
C. KOJIMYECTBA OTPUILIATEIBHBIX SMOIIHIA.

5. Ctunp moBeneHUs] B KOH(MIMKTHOM CHUTyalldu, NMPH KOTOPOM CTOPOHBI
IBITAIOTCS YPETYJIUPOBATH PA3HOTIIACHS, I HA B3AUMHBIE YCTYIIKH, - 3TO CTHIIb:
a. KOHKYPEHIIUU;

b. coTpynHuvecTBa;

C. KOMIPOMHCCA.

3.3agaHus NPOMEKYTOYHOM aTTeCTALUKN
TecToBble 3a1aHus1 1151 KOHTPOJILHOI MPOBEPKH 3HAHMIA

1. [IpoTuBOpeune MEXKIy >KECTaMH M CMBICIIOM BBICKA3bIBAHUS SIBIISETCS
CBUICTEILCTBOM:
a. 3a0BIBUNBOCTH;
b. mxu;
C. BpaxkacOHOCTH.

2. KoHQHKT MeXTy TpOU3BOACTBEHHBIMU TPEOOBAHUSIMU U IIEHHOCTSIMH, C
OJTHOM CTOPOHBI, M KEJIAHUIMU COTPYIHUKA, C IPYTOM, — ITO:
a. KOH(IMKT BHYTPUIUIHOCTHBIN;
b. KOH(IUKT MEKITMIHOCTHBIH;
C. KOH(IMKT MEXIy OpraHU3alHUSIMH WA TPYIITIaMHU.

3. KoHpAuKT Mexay psSaoBBIMH COTPYIHUKAMH, HE HaxXOISIIUMUCS B
MOTYMHEHUH JAPYT K APYTY, — ITO:
a. KOH(IMKT MO TOPU30HTAIIH;
b. KOH(MIUKT MO BepTHKAIIH;
C. KOH(IMKT CMEIIAHHOIO THUIIA.

4. Kakue aeiicTBHsI MOTYT MPUBECTH K HAPACTAaHUIO KOH(DIUKTA?



d. CHJIOBOC JaBJICHNC;

b. yroBopsr;

C. HEBMCUIATCJIBLCTBO.

5. Mcnonb3oBaHue 1oMOpa BO BpeMs MTPE3CHTALIMINA:

d. HEC XCJIaTCIIbHO,

b. ymecTHoO;

C. HC MMCET 3HAYCHUIL.

4. Kputepun OeHKHU CTYI€HTA HA 3K3aMeHe M0 TUCHHUILTHHE

«/les10BbIE KOMMYHUKAIIUM U YIIPaBJIeHHEe KOH(PIMKTAMID)

Kpurepnu onieHKHM IPOMEKYTOYHOM ATTECTAMHA — 3a49€T

bamnber

(petiTHTOBOI
OLICHKH)

Onenka
3auvera/
JK3aMeHa
(cranmapTHas)

TpeboBanus kK cHOPMUPOBAHHBIM KOMIIETEHIIUSIM

100-86

«3aumenoy/
KOMAUYHOY

OneHka «OTIMYHO» BBICTABISETCA CTYACHTY, €CIH OH
ryOOKO W TPOYHO YCBOWJI TIPOTPAaMMHBIA  MaTepua,
HCYEPNBIBAIOIIE, ITOCIEN0BATEIbHO, YETKO M JIOTHYECKH
CTPOMHO €ro Hu3JjaraeT, yMeeT TECHO YBS3bIBaTh TEOPHIO C
MPaKTUKOH, CBOOOTHO CHpABISETCS C 3a/1a4aMH, BOPOCAMHU
W JpyTMMH BHIAMH [PUMEHEHHWs 3HaHWH, NpPHYEM HE
3aTpyIHSIETCS C OTBETOM IpPU BHUIOM3MEHEHUHU 3a/laHuil,
WCTIOJIB3yeT B OTBETE MaTepuas Hay4HO-HCCIIE0BATENbCKOM
JTUTEPaTypPhl, PAaBUILHO 0OOCHOBBIBAET MPHHATOE PELICHUE,
BIIaJICET PA3HOCTOPOHHUMH HaBbIKAMH W  IpUEMaMH
BBITIOJTHEHUS TIPAKTUYECKUX 3aad.

85-76

«3aumenoy/
«xopoutoy

OreHKa «XOpOII0» BBICTABISIETCS CTYJICHTY, €CIIH OH TBEPAO
3HAET MaTepHal, TPaMOTHO M IO CYILIECTBY M3JIaraeT €ro, He
JIOITyCKasl CYIIECTBEHHBIX HETOUYHOCTEH B OTBETE Ha BOMPOC,
MIPaBWJIBHO TPUMEHAET TEOPETUYECKHE TIOJIOKEHUS IIpH
pEeIIEHNN MpPaKTHYECKUX BONPOCOB M 3a/4ad, BIaJIeeT
HEOOXOJMMBIMU HABBIKAMH U MIPHEMaMHU MX BBITIOJHEHUS.

75-61

«3aumenoy/
«VOOBNIENBOPUMETILHO »

O1neHKa «yIOBJIETBOPUTEIILHO» BBICTABISIETCS CTYICHTY,
€CIIM OH MMEET 3HaHUs TOJIbKO OCHOBHOI'O MaTepuaia, HO He
YCBOMJI €r0 AeTaliel, H0IyCKaeT HETOYHOCTH, HEI0OCTATOUHO
MpaBWIbHBIE  (OPMYJIHPOBKH, HapyIIEHHsS JIOTHYECKOU
[IOCNIENOBAaTENbHOCTY B HM3JIOKEHWH  IPOTrPaMMHOIO
MaTepualia, HUCHBITHIBAET 3aTPYIHEHHS TPH BBIMOIHEHUH
MPaKTUYECKUX padoT.

60-50

«He3aumeHoy/
«HEYO08IIeMBOPUMENLHO

OlLieHKa «HEYIOBJICTBOPUTEIBHO» BBICTABISCTCS CTYJICHTY,
KOTOpBI HE 3HAeT 3HAYUTENIbHOM YacTH MpOrpaMMHOIO
Marepuana, JIOTyCKaeT CYILIECTBCHHBIC OIITNOKH,
HEYBEPEHHO, C OOJIBIIMMH 3aTPYJHCHHSMH BBITIOTHSICT




MPaKTUYECKUE paboThL. Kak MpaBuio, OIlEHKa
«HEYIIOBJICTBOPUTEIIHHO» CTABUTCS CTYIEHTaM, KOTOPHIEC HE
MOTYT TPOAODKUTH O0OydeHHe O3  JIOTIOJHHUTEIBHBIX
3aHATHUI 0 COOTBETCTBYIOLIEH JUCLUILINHE.

KpuTtepun onieHKH NPOMEKYTOYHOMH ATTECTAIMH — TECT

bamer Onenka TpeboBanus K chOPMHUPOBAHHBIM KOMIIETCHITHSIM
(petiTHTOBO# 3adera/
OLICHKH) JK3aMeHa
(cTranmapTHas)

100-86 «3aUmenoy/ OueHKa «OTIMYHO» BBICTABISAETCA CTYICHTY, €CIH OH TOYHO

OTBEUaeT Ha BCE BOMPOCHI TECTA, YKA3bIBACT BCE BO3MOXKHBIC
COMAUYHOY N

MIpaBUJIbHBIE BApHAHTHl WM AomyckaeT 14% ommbOoK OT Bcero
MaccuBa NPaBUJIbHBIX BAPHAHTOB OTBETOB.

85-76 «aaumenoy/ OueHKa «XOpOLIO» BBICTABISIETCS CTYACHTY, €CIM OH TOYHO
OTBEYaeT Ha BCE BOMPOCHl TECTa, YKa3bIBaE€T BCE BO3MOIKHBIC

«xopowioy o

NIpaBUJIbHBIE BapUaHThl, HO JomyckaeT 24% omuOOK OT BCEro
MaccuBa NPaBUJIbHBIX BAPHAHTOB OTBETOB.

75-61 «aaumenoy/ OueHKa «yJIOBJIETBOPUTEILHO» BBICTABISIETCS CTYAEHTY, €CIIU OH
IIPY OTBETE Ha BOIPOCHI TeCTa JomyckaeT 39% omubok oT Bcero

«y0081eMBOPUMETILHOY

MaccuBa MPAaBUJIBHBIX BAPHAHTOB OTBETOB.

60-50 «HezaumeHo»/ OueHka  «HEYNOBIECTBOPHTEIHHO»  BBICTaBISIETCS  CTYHCHTY,
KOTOpBIN fomyckaer Oonee 40% ommOOK OT BCEro MaccHBa

«HEYO081eMEOPUMENLHO

MIPAaBIJILHBIX BAPHAHTOB OTBETOB..

V. Tunossie OC no Tekyuiei aTrecTaliul M KPUTEPUH OLIEHKH MO KAKIOMY

BUAY aTTECTAIUMU 110 JUCHUILJIUHE «I[CJIOBBIG KOMMYHUKAIIMHA U YIIPABJICHUE

KOH(INKTAMID)

Tumnosbie OIICHOYHBIC CpcacCTBa IIO TeKymeﬁ aTTeCraiuu 110 AUCHHUIIIIMHC

«/lenoBrle KOMMYHUKALIMK U yIpaBiIeHUE KOH(DIMKTAMU» pa3MELIEHbl B pa3zielie

paboueit

y4eOHOM

IIPOrpaMMBbI

IUCHUIUINHBL  «Y4eOHO-METOIUYECKOE

obecrieueHrue CaMOCTOSITENIbHON PabOThl 00YUYAIOIITUXCSI.

1. KpuTepum oueHKHU TeKyllel aTTecTallui — FPYNIIOBOIl HAYYHO-

HCCJIe0BaATEeIbCKUH MMPOECKT

Bamer OreHka TpeboBaHus kK chOPMUPOBAHHBIM KOMITETSHIIUSM
(perTHHIOBO# 3aueTa/
OLICHKH) JK3aMeHa
(cranmapTHas)
100-86 «3aUmenoy/ UYsteHB! TPYNIIBI BBIpa3MiIM CBOE MHEHHE 10 c(OPMYJIMPOBAHHOM
npoGneMe, ApTryMEHTHUPOBAIN €ro, TOYHO OIpCaAC/INB eé
«OMIUYHOY
CoACpKaHne u COCTaBJIAOIIUC. HpI/IBC,HCHI)I JaHHBbIC
OTCUCCTBEHHOW M 3apyOeXHOH JIMTEpaTypbl, CTaTUCTUYECKHUE




cBefeHus. IIpoaeMOHCTPUPOBAHO 3HAHME U BIAJCHUE HABBIKOM
CaMOCTOSITENILHOM ~ HCCIIeNIOBAaTEIbCKOM  paboTBl MO Teme
HCCIIEIOBAHMs; METOJaMU M IpHEeMaMM aHain3a, o0OOIeHUs H
CTPYKTYPHUPOBaHUS pa3po3HeHHoil wuHpopmanuu. OTCYTCTBYIOT
OLIMOKM, CBSI3aHHBIE C TOHMMAaHHEM W3YYCHHOH NpPOOJIEMBI.
Pe3ynbTaThl BBIIOJIHEHHOIO TBOPUYECKOIO 3a/JaHUs MPE3EHTOBAHBI
KPaTKO, CTPYKTYPUPOBAHO M HAITIAIHO.

85-76

«3aumenoy/
«xXopoutoy

Pabota rpymmel XapakTepU3yeTCs CMBICIOBON  IEJBHOCTBHIO,
CBSI3HOCTBIO M  IOCIECNOBATENBHOCTBIO  WM3NMOXKEHW.  Jlia
apryMEHTAllMM  TPUBOAATCS  IAaHHBIE  OTEYECTBEHHBIX W
3apyOexXHBIX aBTOPOB. [IpoIeMOHCTPHPOBAHBI NCCIEAOBATENBCKUC
YMEHUsI W HaBBIKA. Pe3ynbTaTel BBIIOJIHEHHOTO TBOPYECKOTO
3aJaHusl TIPE3EHTOBAHBI KPAaTKO, CTPYKTYPHPOBAaHO W HATJIAIHO.
I'pynma orpasuia MHEHHE APYTHUX aBTOPOB, HO U chopMympoBaia
CBOE MHEHHME 10 HccienyeMoi npobieme. Jomymerno He Gonee 1
OUIMOKH IIpU 0OBSICHEHUH CMBICIIA WK COJIepIKaHMsI IPOOJIEMBI.

75-61

«3aumenoy/
«YO0BIIEMBOPUMETLHO »

IIpoBeneH HOCTaTOYHO CaMOCTOSATENBHBIM aHAJIN3 OCHOBHBIX
9TAallOB M CMBICJIOBBIX COCTABJIAIOUIMX IPOOJIEMBI; IOHUMaHUE
0a30BBIX OCHOB M TEOPETUYECKOro OOOCHOBaHUSI BBIOpAaHHOW
Tembl. [IpuBiIe4eHbl OCHOBHBIE MCTOYHHUKH II0 paccMaTpHUBaeMOi
teme. JlonymeHo He Gosiee 2 OMMOOK B CMBICIIE WM CONEPKAHUH
npoOmemsl. ['pynna oTpasuna MHEHHE APYTHX aBTOPOB, HO HE
copMynmpoBajia cBOE MHEHHE IO HCCIeayeMoil mpobieme.
Pe3ynbTaThl BEIMOJHEHHOTO TBOPYECKOTO 3a/aHMS MPE3EHTOBAHEI
C HapyUICHHEM peraMeHTa U He I0CTaTOYHO HATIISHO.

60-50

«He3aumernoy/
«HEYO0BILEMBOPUNENbHO

Paborta mpexacTaBisier co0oif Nepecka3aHHBIA WM HOJHOCTBIO
MepeNMCaHHblil MCXOMHBIH TeKcT 0Oe3 Kakux Obl TO HH OBUIO
KOMMEHTapueB, aHajgu3a. He  packpblTa  CIpyKTypa W
TeopeTHUYecKast COCTaBILIIOmas TeMbl. JlomyimeHo Tpu wiu Gonee
Tpex OMHUOOK  CMBICIIOBOTO  COJCpPIKaHHE  PacKpbIBaeMOil
npoOsieMbl. Pe3ynbTaThl BBINOJIHEHHOTO TBOPUYECKOTO 3a/IaHMs
NPE3CHTOBaHbl C HAapyIIEHHEM perilaMeHTa M He JOCTaTOYHO
HAarJSTHO.

2. Kpurepuu o1ieHKH TeKylleil aTTecTalMi — MHANBUIYAJIbHOE TBOPUYECKOe

3a1aHHue
Baser OreHka TpeGoBanus kK cHOPMUPOBAHHBIM KOMITETCHIIUSAM
(peATHHrOBOMA 3ayera/
OLICHKH) 9K3aMcHa
(crarmaptHas)
100-86 «3aUmenoy/ CrymeHT BBIpasWsl CBOE MHEHHE 10 C(HOPMYyIMPOBAHHOM
npodjieMe, apryMEHTHpOBajl  €ro, TOYHO ONpEIEIuB €&
COMIIUYHO Y P ’ pry p ’ pen
COJZICPIKaHUE " COCTaBJISAOLIHE. IpuBeaeHbI JTAHHEIE
OTEYECTBEHHON W 3apyOeXHOW NHTepaTyphl, CTaTHCTHYECKHUE
ceeneHus. [IpoOJEeMOHCTPUPOBAHO 3HAHWE W BIIAZCHUE HABBIKOM
CaMOCTOSITENIFHOM ~ HMCCIeIOBaTeNbCKOM  paboThl 1O Teme
HCCIICIOBAHUS, METOIaMH W TPUEMaMHU aHajiu3a, OOOOIICHUS H
CTPYKTYPHUPOBaHMsI pa3po3HeHHOH uHpopManuu. OTCyTCTBYIOT
OmMOKH, CBS3aHHBIE C IOHNMAaHUEM W3YYCHHON MPOOIEMEL.
Pe3ynbTaThl BBIIOJTHEHHOTO TBOPYECKOTO 3a/IaHUS MPE3CHTOBAHBI
KPaTKO, CTPYKTYPHUPOBAHO M HATJISIHO.
85-76 «Gaumenoy/ Pabora cTymeHTa XapakTepu3yeTcs CMBICIOBOH IENBHOCTBIO,
CBA3HOCTBIO M  IOCIEJOBATENBHOCTBIO  M3JIOKEHHMsS.  J{as
«xopouwoy

apryMeHTallMll  TPUBOIATCS  JaHHBIE  OTCUECTBEHHBIX |
3apyOeXHBIX aBTOPOB. [IpogeMOHCTpHUPOBAHEI NCCIIEAOBATEIHCKIE
YMEHUS W HAaBBIKH. Pe3ymbTaThl BBIOJHEHHOTO TBOPYECKOTO
3aJaHUsA TIPE3CHTOBAHBI KPAaTKO, CTPYKTYPHPOBAHO M HATJIIHO.
CryaeHT oTpa3mwi MHEHHE JPYTHUX aBTOPOB, HO cHOpMYITHPOBAT H




cBO& MHEHHe Mo Hccienyemoii npobieme. Jonymeno He Gonee 1
OUIMOKY IIPU 0OBSICHEHUH CMBICIIA WU COJIEPIKAHUS TPOOIEMBI.

75-61

«3aumenoy/
«YO0BTIEMBOPUMETLHO »

[IpoBeneH MJOCTATOYHO CaMOCTOSATENBHBIM aHAJIW3 OCHOBHBIX
9TAallOB M CMBICIOBBIX COCTaBJIAIOUIMX IPOOJIEMBI; TOHUMaHUE
0a30BBIX OCHOB M TEOPETUYECKOr0 OOOCHOBAHHWSI BBIOpAaHHOW
TeMbl. [IpuBiIeYeHbl OCHOBHBIE MCTOYHUKHM II0 paccMaTpHBaeMOii
teme. JlonymeHo He Goiiee 2 OMIMOOK B CMBICIIE MM COJEPKAHUH
npobnembl. CTyIEHT OTpaswi MHEHHE IPYIMX aBTOPOB, HO He
chopMmynHpoBan CBOE MHEHHE TII0 HCCICIyeMOoi mpobieme.
Pe3ynbTaThl BBIIOJIHEHHOTO TBOPYECKOTO 3aJlaHUS IPE3EHTOBAHEI
C HapyIICHUEM perjiaMeHTa M He JOCTaTOYHO HATJISIHO.

60-50

«He3aumernoy/
«HEYOOBIEMBOPUNENLHO

Pabora mpencraBiser coOoi IepeckazaHHBIH WM MOJIHOCTHIO
MIEPeNUCaHHBI HMCXOAHBIA TEKCT 0e3 Kakux Obl ToO HHU OBLIO
KOMMEHTapueB, aHanu3a. He  packpbiTa  CTpyKTypa H
TEOpeTUYecKasi COCTABIAIONIAs TeMbl. JlomymieHo Tpu win Ooliee
TpeX  OIIMOOK  CMBICIOBOTO  COJNICPXKAHUE  PACKPhIBACMOI
HpO6HeMLI. Pe3ym>TaT1>1 BBIITOJIHCHHOT O TBOp‘IeCKOFO 3aaHUus
MPE3CHTOBAaHbl C HAPYIICHHEM perjaMeHTa MU HE JOCTaTOYHO
HATJSIHO.

3. Kpurepuu oueHKH NPOMEKYTOUYHOI aTTeCTALMU — Icce

Bamner

(perTHHTOBOM
OIICHKH)

Onenka
3ayeTa/
9K3aMeHa
(cranmapTHas)

TpeboBanus K chOPMUPOBAHHBIM KOMITETSHIIUSM

100-86

«3aumenoy/
KOMAUYHOY

OTBeT mOKa3plBaeT TIIyOOKOE U CHCTEMATHYEeCKOE 3HaHHE
Marepuaia W CTPYKTYPbl KOHKPETHOTO BONpPOCa, a TaKKe
OCHOBHOTO COJIEp)KaHUS W HOBAIMH JIEKIIHOHHOTO Kypca Iio
CpaBHEHHUIO C yueOHOW nurepaTypoit. CTYIEHT AEMOHCTpPHUPYET
OTYETIIUBOE U CBOOOHOE BIAJ[CHUE KOHIIENTYaIbHO-IOHITHAHBIM
anmnapaTom, HAY4HBIM SI3BIKOM u TEPMHUHOJIOTHEH
COOTBETCTBYIOIIEH HayyHOW oOnmacth. 3HaHME  OCHOBHOM
JIMTEPATYPhl U 3HAKOMCTBO C JOIIOJIHHUTCIIBHO peKOMeH[[OBaHHOﬁ
nurepaTypoi.  Jlormuecku — KOpPpeKTHOE M yOeIMTelbHOe
uznokenue otBera. CTYyAGHT BBIPa3WJI CBOE MHEHHE II0
chopMyTMpOBaHHON TpobOJIEMe, apryMEHTHPOBal €ro, TOYHO
OIIPE/IEIINB €€ COJIepIKaHue U cocTaistonre. [IpuBosTes 1aHHbIE
OTEUECTBEHHOW H 3apyOeXHOW JUTEPaTypbl, CTATUCTUYECCKHUE
CBEJICHUSI.

85-76

«3aumenoy/
«xXopouLoy

3HaHWE  Y3JOBBIX IIPOOJIEM H  OCHOBHOTO  COJEpPXKAHUS
JIEKLIMOHHOI'O0 KypCa; YMEHHUE I0JIb30BaTbCsl KOHLENTYaJIbHO-
TIOHSATHHHBIM armnapaTroM B IpoLecce aHaIN3a OCHOBHBIX MPOOJieM
B paMKax JaHHOM TEeMBbI; 3HaHHE BaKHEHIIMX paboT W3 CrmcKa
PEKOMEHI0BaHHON JUTEpaTyphl. B 11€710M J0rMuecku KOPPEKTHOE,
HO HE BCEI/la TOUHOE U apryMEHTUPOBAHHOE W3JIOKEHHE OTBETA.
[IpuBoasTCS TaHHBIE OTEYECTBEHHBIX M 3apYOEKHBIX aBTOPOB.

75-61

«3aumenoy/
«YOOBIIEMBOPUMETLHO »

®parMeHTapHbIe, TIOBEPXHOCTHBIEC 3HAHUS BaXKHEUIINX Pa3JIejoB U
COJZlep>KaHus JIEKLINOHHOI'O Kypca; 3aTpyAHEHUS c
HCIIOJIb30BaHUEM Hay4HO-TIOHATUITHOTO arnapara u
TEPMUHOJIOTHN Y4eOHON IWCIMIUIMHBL, HEIOJIHOE 3HAKOMCTBO C
PEKOMEHJIOBaHHOM JIUTEpaTypod; 4YacTHUUYHBIE 3aTPYAHEHUS C
BBIIIOJIHEHUEM  MPEIyCMOTPEHHBIX  MPOrpaMMON  3aJaHMIi;
CTPEMJIEHUE JIOTUYECKH OINPEAEIEHHO M  IOCJIEI0BATEIbHO
W3JI0KUThH OTBET.

60-50

«He3aumeHoy/
«HEYO08IIeMBOPUMENLHO

He3HaHI/I€, b0 OTPBIBOYHOC MPEACTABICHUE O HaHHOﬁ np06neMe
B paMKax y‘i€6HO-Hp0FpaMMHOI‘O MaTtepualia, HCYMCHHC
HCIOJIB30BaTh ITOHSITHHHBIA armapar; OTCYTCTBUC JIOTHYECKOM
CBA3U B OTBCTC.




4. Kputepuu OeHKH IPOMEKYTOYHOM aTTeCTAIMN — IPYNIIOBAasi TUCKYCCHSA

Bamner

(peiTuHrOBO#
OLICHKH)

OueHka
3adeTa/
JK3aMeHa
(cranmapTHas)

TpeboBanus Kk ChOPMHUPOBAHHBIM KOMIIETCHITHSIM

100-86

«3aumenoy/
KOMAUYHOY

Bompocsl, MHEHHE U OTBET IIOKa3bIBAIOT IIPOYHBIC 3HAHUA
OCHOBHBIX  TIPOIIECCOB  HM3yYaeMoOd IpeaMeTHOW  oOxacTw,
OTIIMYAIOTCA TITyOWHOI M IOJHOTOM PacKpPBITHS TEMBI; BIaCHUEM
TEPMHHOJIOTUYECKUM armnapaToM; YMEHHEM OOBSICHATH CYILIHOCTb,
SIBJICHUH, TPOLECCOB, COOBITHIA, JenaTh BHIBOABI U 000OIIEHMS,
JaBaTb apryMEHTHPOBAaHHBIE OTBETH, NPHUBOJUTH IPUMEPSI,
CBOOO/IHOE BJIaJICHHE MOHOJIOIMYECKOW peublo, JIOTHYHOCTH H
MOCIIEIOBATENbHOCTE  OTBETA; YMEHHME IPUBOAUTH IPUMEPHI
COBPEMEHHBIX TPOOJEM H3ydaeMOW 007acTH. YMEHHE BBIPa3UTh
cBoé MHEHHE o chopMyITHpPOBAaHHON npobeme,
apryMEHTHpOBaTh €ro, TOYHO OINPEACINTh €€ COACpKaHWE H
COCTAaBJIAIONINE.

85-76

«3aumenoy/
«XOpoOULON

Bonpocel, MHeHHE W OTBET, OOHApPYXUBAIOT TPOYHBIC 3HAHHSA
OCHOBHBIX  TIPOIIECCOB  HM3ydYaeMod MpeaMeTHOW  oOxacTw,
OTIMYAIOTCA TITyOMHON W IOJTHOTOW PAaCKPBITHS TEMBI; BIIaJICHUC
TEPMHUHOJIOTUUECKUM aMapaToM; YMEHHE OOBSCHATH CYIIHOCTb,
SIBIICHUI, TPOIIECCOB, COOBITHIA, JeIaTh BBIBOABI M O0OOIICHUS,
JlaBaThb apryMEHTHPOBAaHHbIE OTBETHI, MPUBOIUTH TPUMEPHI;
CBOOOJHOE BIIAJICHUE MOHOJIOTUYECKON pEubl0, JIOTHYHOCTh H
MOCJIeZIOBATEeNIbHOCTh OTBeTa. OJHAKO AOMyCKaeTcsl OJHA - JBE
HETOYHOCTH B OTBETE.

75-61

«3aumenoy/
«Y0061eMBOPUMETILHOY

Bompocel, MHEHHE U OTBET, CBHUIETENBCTBYIOT B OCHOBHOM O
3HAHMM  TIPOIIECCOB  H3ydYaeMoW  IpeaMeTHOH  olusactwy,
OTIMYAIOIIMMCSL  HEJIOCTaTOYHOH  TIIyOMHOM W IOJIHOTOM
PacKpBITHS TEMBI; 3HAHHEM OCHOBHBIX BOIPOCOB TEOpHH; CiIabo
c(OPMHUPOBAHHBEIMH HaBBHIKAMM aHaJM3a SIBJICHHWH, IPOLECCOB,
HEIOCTaTOYHBIM YMEHHUEM J1aBaThb apryMEHTHPOBAaHHBIE OTBETHI U
HOPUBOIUTH MPUMEPHI, HEIOCTATOYHO CBOOOJTHBIM BIaJICHHEM
MOHOJIOTMYECKON PEYblO, JIOTMYHOCTBIO U IOCIEJ0BATEIbHOCTHIO
orBera. JlomyckaeTcss HECKOJbKO OIIMOOK B COJICPIKAHUU OTBETA;
HEYMEHHUE IPUBECTU IIPUMED PA3BUTHUS CUTYAllUH, IPOBECTU CBA3b
C IPYTHMH acleKTaMH U3y4aeMoi 00J1acTH.

60-50

«He3aumeHoy»/
«HEYO0BIeMBOPUMETLHO

Bormpockl, MHEHHE U OTBET, OOHAPYKUBAIOT HE3HAHHUE MPOIIECCOB
U3y4aeMol TpeaMEeTHON o001acTH, OTIMYAIOTCS HETTyOOKUM
PACKpBITHEM TEeMbI; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH,
Hec(OPMHUPOBAHHBIMH HaBBIKAMH aHANM3a SBIICHUH, MPOIECCOB;
HEYMEHHEM JaBaTh AapryMCHTUPOBAHHBIE OTBETHL, CJIA0OBIM
BJIQZICHUEM MOHOJIOTMYECKON peublo, OTCYTCTBUEM JIOTUYHOCTH U
MOCTICIOBATEIBHOCTH.  JIOMyCKAIOTCS  CEePbE3HbIC OIMUOKH B
COJICpKaHWU OTBETA; HE3HAHHE COBPEMEHHOW IPOOIIEMATHKH
n3ydaemMon 00JacTH.

5. Kpurepum oneHKN MPOMEKYTOYHOM aTTecTAluM — OpeiiHCTOPMUMHT

Bamer Orenka TpeboBaHus K CHOPMUPOBAHHBIM KOMIIETEHIIUSM
(pefiTHTOBO# 3aueTa/
OLICHKH) JK3aMEHa
(cranmapTHas)
100-86 «3aumeHnoy/ WireHbl TPYMITBI BHIPA3WIN CBOE MHEHHE 1O CHOPMYITUPOBAHHOM
npobiieMe, AapryMEHTHPOBAIM €ro, TOYHO OIpenenuB &
«OMAUUHO»

coJepKaHue u COCTaBJISIOIIHE. [IpuBeneHs! JaHHBIC
OTEUECTBEHHOH U 3apyOeKHOW JHUTEepaTyphl, CTATHCTUYECKUE
cBeneHust. IIpoieMOHCTPUPOBAHO 3HAHUE W BJAJCHUE HABBIKOM




CaMOCTOSITENIbBHOM ~ HCCIIe/IOBaTEIbCKOM  paboTBl 1O Teme
HCCIIEIOBAHMsS; METOJaMU M IpHEMaMM aHain3a, 00OOIeHUs H
CTPYKTYPHUPOBaHUS pa3po3HeHHOi wuHpopmanuu. OTCyTCTBYIOT
OLIMOKM, CBSI3aHHBIE C MOHMMAaHHEM M3YYEHHOH NpOOJIeMBbI.
Pe3ynbTaThl BBIIOJIHEHHOIO TBOPUYECKOIO 3a/JaHUs MPE3eHTOBAHBI
KpaTKO, CTPYKTYPHUPOBAHO U HATJISTHO.

85-76

«3aumenoy/
«xopoutoy

PaGora Trpynmel XapakTepu3yercs CMBICIOBOHW IEIBbHOCTBIO,
CBSI3HOCTBIO M  IOCIECNOBATENBHOCTBIO  WM3NMOXKEHW.  Jlia
apryMEHTAllMM  TPUBOAATCS  JAaHHBIE  OTEYECTBEHHBIX |
3apyOexXHBIX aBTOPOB. [IpoIEMOHCTPHPOBAHBI NCCIEAOBATENBCKUE
YMEHUSI W HaBBIKA. Pe3ynbTaThl BBIIOJIHEHHOTO TBOPYECKOTO
3aJaHusl TIPE3EHTOBAHBI KPAaTKO, CTPYKTYPHPOBAaHO W HATJIAIHO.
I'pynma oTpasuna MHEHHE APYTHX aBTOPOB, HO c(hOpMyIMpoBaia
CBOE MHEHHME 10 HccieayeMoi npodiieme. Jlomymeno He Goree 1
OUIMOKH IIpU 00BSICHEHUH CMBICIIA WK COJIepIKaHMsI IPOOJIEMBI.

75-61

«3aumenoy/
«YOOBNIEMBOPUMETLHO »

[IpoBeaeH 1OCTaTOYHO CaMOCTOSATENBHBIA aHAJIN3 OCHOBHBIX
9TAallOB M CMBbICJIIOBBIX COCTABJIAIOIINUX HpO6HeMLI; IIOHUMAHHC
0a30BBIX OCHOB M TEOPETUYECKOr0 OOOCHOBaHHMSI BHIOpPaHHOM
TCMBI. HpI/IBJ'Ie'-ICHI)I OCHOBHBIC UCTOYHHKH II0 paCCManHBaeMOﬁ
teme. JlonymeHo He Goiiee 2 OMIMOOK B CMBICIE WIIH COJEPKAHUH
npobmemsl. ['pynma oTpasmna MHEHHE OPYTHX aBTOPOB, HO
chopMmynmpoBaia CcBOE MHEHHE IO HCCIEAyeMOl mpobieme.
Pe3ynbTaThl BBIOJHEHHOTO TBOPYECKOTO 3a/aHMS MPE3CHTOBAHEI
C HapyUICHHEM perjaMeHTa U He I0CTaTOYHO HATIISHO.

60-50

«He3aumeHnoy/
«HEYOOBILEMBOPUNENbHO

Paborta mpencraBnsger coOoi IepeckazaHHBIH WM TOTHOCTHIO
TIEPEMTUCAaHHBIH HCXOMHBIA TEKCT 0e3 Kakux Obl TO HH OBLIO
KOMMEHTapueB, aHainuza. He  packpblTa  CIpyKTypa H
TeopeTHyecKasi cocTaBisitomas TeMbl. JlomynieHo Tpu wimn Ooiee
TpeX  OIIMOOK  CMBICIOBOTO  COAEP)KaHHWE  PACKpPhIBAEMOii
npoOnemMbl. Pe3ynbTaThl BBINOJHEHHOTO TBOPYECKOTO 3aaHus
NPE3CHTOBaHbl C HAapyIIEHHEM perjiaMeHTa M He J0CTaTOYHO
HarJsIHO.




