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ABSTRACT

Bachelor’s degree in 38.03.02 Management.

Course title: Marketing Management

Variable part of Block, 4 credits.

Instructor: Kmet E.B.

At the beginning of the course a student should be able to:

know:

- Basic concepts in the field of marketing basics;

- Concepts in the field of innovative marketing;

- Mathematical methods of modeling;

- Computer technologies and the main directions of their use in professional
activities;

- Psychological properties of the individual and their role in professional
activities;

be able to:

— Apply mathematical methods in modeling marketing activities;

— To use knowledge of psychology and ethics in professional activity;

— To apply computer technologies in professional work at the advanced
level;

own:

- Methods of mathematical modeling;

- Skills to practically apply knowledge about mental processes and states in
professional activity;

- Computer technologies as a confident user.

Learning outcomes:

PC-3 - possession of the skills of strategic analysis, development and
implementation of the strategy of the organization aimed at ensuring
competitiveness.

Course description: the essence of marketing management; the theory of

needs and its role and place in marketing management; set of strategic decisions in



the framework of marketing management; assortment management, marketing,
pricing and promotion; marketing planning; organization of marketing service in
the enterprise.

Main course literature:

1. Kmet, E.B.,, Kim, A.G. Upravleniye marketingom [Marketing
management]. - Saratov: University education, 2016. - 284 p. (rus) - Access:
http://www.iprbookshop.ru/43373.html

2. Elkin, O.S. Upravleniye marketingom na predpriyatii [Management of
marketing at the enterprise]. - Omsk: Omsk State University. F.M. Dostoevsky,
2016. - 264 p. (rus) - Access: http://www.iprbookshop.ru/59667.html

3. Egorov, Yu.N. Upravleniye marketingom [Marketing management:
Training manual]. - M .. SRC INFRA-M, 2015. - 238 p. (rus) - Access:
http://znanium.com/catalog.php?bookinfo=488403

4. Karpova, S. V. Tyurin, D. V. Upravleniye marketingom [Marketing
Management]. - M.: Dashkov and K, 2017. - 366 p. (rus) - Access:
http://znanium.com/catalog.php?bookinfo=937261

Form of final knowledge control: exam.


http://znanium.com/catalog.php?bookinfo=937261

AHHOTanMs K padoueii mporpaMMe JUCHUIINHBI

«MapkeTHHIOBO€ yIpaBJIeHUE»

VYuebnbiii kKypc «MapKeTHHIOBOE YMpaBIICHUE» MpeIHA3HAUYEH JI CTYICHTOB
HarpasieHus nmoAarotoBku 38.03.02 MenemkMenT, Ynpasienue OusHecom, popma
HOJIFOTOBKU 3a04Hasi (C HCIOJb30BAaHUEM TUCTAHIIMOHHBIX OOpa30BaTeNbHbIX
TexHosorui). JucuuminHa «MapKeTHHIOBOE YIIpaBJICHHE» BKJIIOYEHA B COCTaB
JTUCIUIUIMH TI0 BBIOOpPY BapuaTWBHON 4acth Moaynb 2. MapkeTHHr y4eOHOro
mana OIl.

OO6m1ast TpyI0EMKOCTh JUCHMUIUIMHBI COCTaBIsAET 4 3a4eTHBIX eAuHULbI, 144
yaca. Y4eOHBIM IUTAHOM TIPEAYCMOTPEHBI JICKIIMOHHBIE 3aHATHS (6 dYacoB),
npakTuyeckue 3aHsaTus (8 yacos, B ToMm yucie 6 MAQO), camocTosiTenbHas paboTa
crynera (130 wacoB, B TOM 4YHMCJIe Ha MOATOTOBKY K JK3aMeHy 9 4Yaco).
JucrurirHa peaausyeTcs Ha 3 Kypce.

JucuunnnHaa «MapKeTHHIOBOE YIPABJICHHE» OCHOBBIBAETCS Ha 3HAHUSAX,
YMEHHSIX M HAaBbIKAX, IIOJIYYEHHBIX B PE3yJbTaT€ W3YyYECHUS JAUCUUILIAH
«Mapketunr», «IloBenenue norpeodurenein», «MapKETUHIOBbIE HCCIIEIOBAHUD,
«CTparernyecknii MEHEPKMEHT» U ITO3BOJISET TOATOTOBUTH CTYIEHTA K OCBOCHHIO
psiia TakuX IUCLUMIUIMH, Kak «YIpaBl€HUE pEe3yJbTaTUBHOCTHIO MApPKETHUHIa»,
«YrpaBiaeHrue U3MEHEHUSIMA 1 THHOBALUSIMU» U «BpEeHIUHTY.

ConepxaHue NUCHUIUIMHBI COCTOUT W3 OAWHHAILUATH TEM M OXBAThIBACT
CJIIEIYIOIIMIA KPYr BOIPOCOB: CYIIHOCTh MApPKETHUHIOBOI'O YIIPABIEHUS; TEOPUs
NOTPEOHOCTEN U €€ POjb U MECTO B MAPKETUHIOBOM YNPABIECHUH; COBOKYITHOCTb
CTPaTErMYECKUX pEIICHW B paMKax yYIPaBJICHUS MApPKETUHIOM; OLIEHKa
KOHKYPEHTOCIIOCOOHOCTH ~ OOBEKTOB; pa3padOTKa CTpaTerud  MapKETHHTa;
yHOpaBIE€HUE ACCOPTUMEHTOM, COBITOM, LEHOOOpPa30BaHUEM, MPOABIKCHUEM;
MapKeTUHIOBOE  IUIAaHUPOBAHHME; OpraHu3alus  CIOy>KObl MapKeTUHra Ha
NPEANPUATHH.

Heab - dopmupoBanue y ciymarene CHUCTEMbl 3HAaHUWM MO YIPaBICHUIO
MapKeTUHIOM M TMpPaKTUYECKUX HABBIKOB W YMEHHH, HEOOXOAMMBIX s

OCYILIECTBIICHUS YIIPABICHHUS MaPKETHHTOBOM JICATEILHOCTHIO HA IIPEAIPUSTHH
3agaum:



- OBJIAJIETh TOHATUMHBIM amllapaToM M COBPEMEHHOW TEPMHUHOJIOTHEW B
o0acTy ynpaBiaeHUs] MAPKETUHIOM;

- TOBBICUTH 3(PPEKTUBHOCTh MPAKTUYECKON MEATEIBHOCTH CIyIIATeNsl U
CHOCOOCTBOBATH YCIEUTHOMY MOCJIENYIOIIEMY IPUMEHEHUIO MTOJTyYE€HHbIX 3HaHUH;

- PacCMOTPETh DBOJIOLMIO KOHLENINNA MApKETHHIOBOTO YIPABICHUS MU
COBPEMEHHBIE TEHCHINY;

- PaccMOTpPETh CHCTEMY YIIPAaBICHUS C y4YE€TOM IPUHLMIIOB M METOJOB
YIPABJICHHS] MAPKETUHTOM;

- PacCMOTpPETh OCHOBHBIE 3Tambl IpoOLEcca YIPABICHUS MApPKETHHIOBOMN
JEATEIbHOCTBIO IPEAIPUATHS;

- pPaccMOTpPETh TEOPETHUECKHE M MPAKTUUYECKUE ACHEKThl MAapKETUHIOBOTO
IUTAHUPOBAHMUSL, CTPYKTYPY IJIaHA MApKETUHTa U MPOLIECC €r0 pa3pabOTKH.

JUIsl yCHEemHoro u3y4eHusl TUCUUILTUHBL « MapKeTUHIOBOE YIIPABIEHUE» Y
oOyydaronmxcst JOJDKHBI OBITh C(OPMHPOBAHBI CIEAYIOIIHE MpeIBapUTEIbHBIE
KOMITETECHIINHN:

3HAMmMb.

OCHOBHEBIE MIOHATHSA B 00J1aCTH OCHOB MapKETHHIQ,

- TIOHATHS B 00JIaCTH HMHHOBAIIMOHHOI'O MAapKCTHHIA,

MaTeMaTHYECKUE METOABI MOJEIUPOBAHNS;

- KOMIIBIOTEPHBIE  TEXHOJOTMM W  OCHOBHBIE  HANPABJICHHUS  HX
UCII0JIb30BaHUs B MPOPECCUOHAIBHON AESTENbHOCTH;

- TICUXOJIOTUYECKHE CBOMCTBA JIMYHOCTH W MX POJIb B MPO(PECCHOHATBHOM
JESITENBbHOCTH,

ymemy:

- IPUMEHSATh MAaTEeMaTHUYECKHE METOJbl B MOJCIMPOBAHUHM MAPKETHHIOBOMN
JEATEIIbHOCTH;

- HWCIOJb30BAaTh 3HAHUS TICUXOJOTMM M OSTUKM B MPOQecCHOHATBHON
JESITENBHOCTH;

- NPUMEHATh  KOMIIBIOTEPHBIE  TEXHOJOTMM B MPOQPECCHOHATBLHON
JIESITETbHOCTH Ha MTPOJABUHYTOM YPOBHE;

gnaoemsn.



- METOJaMH MaTEMAaTHYECKOTO MOJICIIMPOBAHUS;
- YMCEHUSIMH NPAKTAYECKU MPUMEHSTH 3HAHUA O MCHUXUYECKUX Ipoleccax U
COCTOSIHUSIX B IPO(ECCUOHAITBHOMN JEATEIBHOCTH;
- KOMITBIOTEPHBIMU TEXHOJIOTUSIMHA B KAYE€CTBE YBEPEHHOTO MOJIb30BATEIS.
B pesynbrare JTAaHHOM 00yYaroIIMXCs

HN3yUCHUA AUCOUIUIMHBL Yy

bopMupyIOTCS CleAyomue MPoPeCcCHOHATBHBIE KOMITETEHITHH.

Koxa u ¢popmysnupoBka
KOMIIETeHIIHU

Jranbl (pOPMUPOBAHUS KOMIIETEHIIUU

[1K-3

BJIaZICHUE  HaBBIKAMU
CTPaTErn4ecKoro
aHaiM3a, pa3padoOTKU U
OCYIIECTBICHHUSI
CTpaTeruu
OpraHH3aIuH,
HarpaBJIeHHON Ha
o0ecnieueHue
KOHKYPEHTOCIIOCO0-
HOCTH

3Haer

- OCHOBHBIE
MapKETUHIOM
- [IPOLIECC YIIPaBJICHUSI MAPKETUHIOM OpraHU3aluU
- CYIIHOCTh MapKETUHIOBOI'O IJIAHUPOBAHUS

- CYIIHOCTb CTPaTErM4eCcKOro aHanusa

- CHCTEMY CTpaTEruid NpeaAnpUusTHs

MOHATUS B OOJIACTH  yHpaBJICHHUS

VYmeer

- pa3pabaTbIBaTh pPEKOMEHIauH o
COBCPHICHCTBOBAHUIO MapKCTHHFOBOﬁ ACATCIIPHOCTHU
HpEATIPUSATHS

- MPUHUMATD BCECTOPOHHE 000CHOBaHHBIE
yIpaBIeHYECKNE PEIICHUsI B 00JIaCTH MapKETHHIOBON
JeSITeTbHOCTH
-pa3pabaTbIBaTh
MpEAIPUATHS

- OCYLIECTBISTh BCE€ BBl KOHTPOJI
cdepe MapKeTUHTa

- AHATU3UPOBaTh HSKOHOMHYECKHME U COLHUAJIbHbIE
YCIIOBHSL ~ OCYIIECTBIICHUSI  TPEANPHHUMATEIHCKON
JeSITeIbHOCTH

- OCYIIECTBIISATh CTPATETHUECKUI aHAIN3

- OmpeAeNsATb  CTpaTerMM  MapKeTWHra  Ha
KOpPIIOPaTUBHOM YPOBHE

- ONpeAensaTb  CTpaTeruu
HHCTPYMEHTAIILHOM YPOBHE

nporpammy MapKCTHHI'a JIA

H ayaura B

MapKCTHHTa Ha

Bnaneer

- HaBBIKAMU
JESATEIbHOCTH

- MHCTPYMEHTaMHM CTPATErH4eCKOro aHaJIn3a

- METOJaMH M CpEeACTBaMHU pPa3pabOTKU CTpaTeruit
OpraHu3aluu

ITaHUPOBAHUA MapKeTHHFOBOﬁ

Jlnst hopMHpOBaHUS BBINICYKAa3aHHBIX KOMIIETCHIIMN B paMKaxX JUCIUTUIAHBI
«MapkeTUHroBOe YyMpaBJICHUE» MPUMEHSIOTCS CIEAYIOIMe METOIbl aKTUBHOTO/

WHTEPaKTUBHOIO O0yUYEHUs: Kelc-3a7aun U pa3HOYpPOBHEBBIE 3a]1a4M U 3aJaHUsl.



|. CTPYKTYPA U COJEP)KAHUE TEOPETHUYECKOM YACTHU KYPCA

Jleknnonnsbie 3austus (36 yac.)

Tema 1. CymHocTh MAPKEeTHHIOBOTO YHpaBJieHus (4 yac.)

MapkeTuHr Kak HMHTerpupyromas (yHKUUS B TPUHITHH YIPABICHUYECKUX
pEeLIEHUN. VYrpasieHre MapKeTMHIOM WIM MapKETHHTOBOW YIIPABIICHHUE,
HBOJIIOIMSL  TEOpUU  yOpaBieHHs  MapkeTuHroM. Cucrema  ympaBieHUs
MapKETHHIOM, OIpejenseMas CyObeKTOM M OOBEKTOM yHpaBlIeHHUs,  Kak
COBOKYNMHOCTb  LeJed, (YHKIMM, NOPUHLUIIOB, METOAOB, TEXHOJIOTHUH,
WHCTPYMEHTOB U  CTPYKTYpbl  yNpaBIE€HUS MAPKETUHIOM  TMPEIIPUITHS
CrpaTernueckue M TaKTUYECKME 3aJayl MapKeTHHroBoro ympasienus. [Iponecc
MapKETHHIOBOI'O YIIPABJICHUS, XapaKTEPUCTHKA €ro 3TaloB, COACpPKAHUE U
TEXHOJIOTHS MPOIECCa YIIPABIECHUS MAPKETUHIOM.

Knaccudukanmm KoHUENUMH UM COBPEMEHHBbIE KOHLIEMIMU YIPAaBICHUS
MapKeTHHroM. JIBe TpaHM MAapKETUHIa, COAEPKAHWE CTPATErMYECKOro |
ONEPALIMOHHOTO  MapkeTuHra. lIpomecc mMapkeTMHTrOBOro IIaHUpOBaHUA. Tpu
YPOBHSL  yIpPaBJIEHUS MapKETMHIOM (KOPIOpPAaTUBHBIM  YpPOBEHb, YPOBEHb
ctparerndyeckux ousnec-eauHuI] (CBE) u ypoBeHb onpeneneHHOro ToBapa).

Tema 2. Teopuss morpedOHOCTEil M ee POJb U MECTO B MAPKETHHIOBOM
ynpasJiennu (4 gac.)

CopepxaHue TOHATHI «HNOTPEOHOCTH» W «IOBEJIECHUE NOTPEOUTENE,
CTPYKTypa MNpOoOJIEMaTUKH H3yYECHHS IOTpeOuTeNss, (popMalbHBIE W CHUCTEMHBIC
KJaccu(uKany noTpedOHOCTEH, CTPYKTYypa IEMOYKH MOTPEOUTENICH KOMITAaHHH.

CopepkaHue MOJENM «UYEpPHOro SIIUMKa» MOBelAeHUs norpedureneit. Ponu
JUL «3aKyHOYHOTO LIEHTpa CEMbW».  [HUNOBl MOKYMNATEIbCKOTO IOBEICHUS
WHIUBUYaIbHBIX ToTpeduTenei no I'enpu Accento (cTeneHb BOBJIEUEHHOCTH /
paznuuus MEXAy MapkaMu) M [0 YacTOTe TMOKYNKH /yCHUJUsi Ha TOHUCK
uHdopmaruu. Mojenb TPUHATHS PEIICHUH O TMOKYINKE ISl WHIWBUYTbHBIX
noTpeduTeNneil npu parmoHaIbHOM MOBEICHUU.

OTnUYMTENbHBIE XAPAKTEPUCTHKU JIEJIOBOTO pblHKA. (OCHOBHBIE THIIBI

ACJIOBBIX 3adKYIIOK. Pomn YHaCTHHUKOB 3aKyIIOYHOI'O HCHTPA. MOI[CJ'H:- IIOBCACHMUSA



KOPIIOPATUBHBIX MOTPEOUTENEH, BKIIOYAIONIas YEeThIpe TpyHnbsl (AKTOPOB,
BIUSIONIUX HA TIOBEJACHHE, MOJENb MPUHATHS PEIIeHUs O TMOKyIKe (ceTka
npolecca MOKynK1) U TUIBI JIEOBIX 3aKYIIOK.

[Ipodeccuonanbuple TOTPEOUTENM WM TOProBbIE TMOCPEIHUKHM — Kak
Pa3HOBHUIHOCTH KOPIOPATUBHBIX MMOKYIATENCH.

Tema 3. CoBOKYNHOCTH CTpaTernyecKMX pelleHHii B paMKax
ynpasJieHusi MApKeTHHIoM (2 Jac.)

B3anMoCBsI3p KOPHOpPAaTHMBHOM M MAapKETUHIOBOM crpareruu. llepsoe
CTpaTermdeckoe perieHue ¢GUpMbl - ompeaeiieHue 0a3oBoro (pedepeHTHOTO)
pBIHKa M BBIOOp LieaeBOro(biX) cerMeHToB. CerMeHTHpoBaHUE 0a30BOrO pPhIHKA U
1Ba JTamna paszaeneHus PBIHKA: MaKpOCETMEHTHPOBAHHE u
MUKpocereMeHTHpoBaHue. CojaepKaHUe CTPATErMYECKOTO aHaiu3a: OTPacieBOM,
KOHKYPEHTHBIM M CUTYallMOHHBIN aHanu3. O6oOmaromas GopmMa OTpacieBoro u
KOHKYPEHTHOTO aHaJi3a M 3JIEMEHTHI CUTYAI[MOHHOTO aHan3a.

Tema 4. OeHKa KOHKYPEHTOCIIOCOOHOCTH 00hEeKTOB (4 4yac.)

KoHKypeHTOCTIOCOOHOCTh B CHCTEME CTPATETHYECKOTO MApPKETHHTA, BHIBI
OLICHUBAaEMbIX OOBEKTOB U IPOLECC OLIEHKH KOHKYPEHTOCHOCOOHOCTH OOBEKTa.
MeTtono0rust OLIEHKM KOHKYPEHTOCIIOCOOHOCTH TOBApOB (YCIIYT) U MPEANpUsTHs,
OlIeHHBaeMble (PakTopbl (TOKA3aTeIN) KOHKYPEHTOCIIOCOOHOCTH.

Tema 5. Pazpa6oTka crpaternn MmapkeTunra (4 yac.)

[TonsiTve cTpaTeruy MapKEeTHUHTA, €€ MECTO B MAPKETUHTOBOM TLJITAHUPOBAHUH,
aTamnbl pa3paboTku. bazoBas cTparerus pa3BUTHs, CTpaTerusi pocTa, KOHKYpEHTHas
CTpaTerus, reHepaibHasl cTpaTeruss MapKeTHHra, CTpaTerus MO3ULHOHUPOBAHMUS,
PENO3UIIMOHUPOBAHNE, CTPATETHsl 1IEHOOOPa30BaHUA: BHIOOP M DKOHOMHYECKOE
obocHoBanue. OCOOCHHOCTM KOHKYPEHTHOW CTpaTerMd B HOBBIX OTpPACIIAX.
Oco0eHHOCTH BbIOOpa CTpAaTEruu MalbIX, CPEAHUX U KPYIHBIX QUPM.

Tema 6. YnpaBiienue accoprumeHToM (4 gac.)

VYnpaBieHne MapKeTHHIOM Ha HMHCTPYMEHTalbHOM YypoBHe. Pa3pabotka
NOJIMTUKU Tpoaykta. Sapo u nepudepus npoaykra. [lpuHarue peiieHuid B

o0nacTd TOBapHBIX JUHHUM M TOPrOBBIX Mapok. Pa3paboTka MpoM3BOACTBEHHOMN



IporpaMmMbl. OJKOHOMHYECKOE OOOCHOBAHHME NPOU3BOJICTBEHHOW MPOrPaMMBl,
METOJMKH OLICHKH €€ 3P(HEKTUBHOCTH.

Tema 7. YnpasiieHue cobITOM (2 4ac.)

Boibop  onTumanpbHOrO — KaHalla  pacmpeiaelieHus.  BepTukaibHbIe,
TOPU30HTAIbHBIE, MHOTOKAHAJIbHBIE MApPKETUHIOBBbIE CHUCTEMBI. [Ipenmnoceuiku u
KpUTEPUH BBIOOpA onTUMaIbHOW (popMmbl cObITa. PO3HMYHAS U OomTOBask TOPTOBIIA,
GyHKIMU U POJIb B paclpeieNIieHUU U cObITE.

Tema 8. YnpaBieHue neHooopa3oBanuem (4 gac.)

Buapl 1LEHOBBIX MOJUTHK M I[EH B PHIHOYHOM 3KOHOMHUKE. MeTObl
neHooOpa3zoBanus. lleHa kak WHCTpyMEHT YyrpaBieHUsi pblHKOM. llena kak
WHCTPYMEHT KOHKYpPEHTHOM OopbObl. [leHa Kak OCHOBHOE KOHKYPEHTHOE
IIPEUMYILECTBO

Tema 9. CTpaTernyeckue peuieHusi B 00,1acTi npoABuskeHus (4 yac.)

Pa3paboTka cTpareruu pekiamMHON JesTenbHOCTU (GupMbl. BO3MOXHOCTH
UCIIOJIb30BAHUS PEKJIAMBbI B MOBBIIIEHUU KOHKYPEHTOCTIOCOOHOCTH (DUPMBI.

Tema 10. MapkeTuHroBoe njianuposanue (2 Jac.)

[londatre © BHUIBI MapKETUHTOBBIX MporpamMm. HayudHo-TexHHUuecKas,
ACCOPTUMEHTHAsA, TEXHOJOTUYECKAasl, PECypCHas, KaJIpoBas, IIEHOBass U COBITOBAs
MOJUTUKA PUPMBI. METOIbI MAPKETUHTOBOTO TIJIAHUPOBAHUS.

CooTHOIIEHUE  CTPATErMYECKOr0 M TAaKTUYECKOr0  MapKETHHTOBOTO
iaHupoBanus. Pa3paboTka komIiuiekca MapkeTuHra. MeTonuku pa3paboTKu
MapKETUHTOBOM MPOTPaMMBI JIJIsi TPOMBIIIUIEHHON U TOPTOBOU (hUPM.

Tema 11. Opranuzanus ciry>k0bl MApKeTHHTa HA npeanpusTuu (2 Jyac.)

OpraHu3alMoOHHOE TMOCTPOEHUE CIYKObl MapKeTHHTa Ha MNPEINpHUSTHH.
TunoBoe mojoxkeHue o ciryxo6e MapkeTuHra. OyHKIIMOHATBHBIC CBSI3U MAPKETHHTA
Ha mpeanpuarur Ha npeanpustuu. OIlleHKa, KOHTPOJb U ayJIUT MapKETHHTra.

brojker mapkeTuHra.

1. CTPYKTYPA U COAEPKAHUE MPAKTUYECKOM YACTH
KYPCA

IpakTuyeckue 3ansitus (36 yac., B Tom unciae MAO 27 gac.)



3ansarue 1. CymHocTh MAPKEeTHHTOBOI0 ynpaBJjienus (4 4ac., B ToM
yucjae MAO 3 yaca)

1. Tect

2. Keiic-3amaua 1. Unentudukanys KOHIEHINHA YIPAaBICHUS MApPKETUHTOM.

3ansiTue 2. Teopusi moTpedHOCTEl U ee POJIb U MECTO B MAPKETHHIOBOM
ynpasJienuu (4 gac., B Tom yucie MAQO 2 gaca)

1. Tect

2. Keiic-3amaua 2.1. MopaenupoBaHue LEMOYKH MOTpeOUTENeH KOMIaHHH,
OIpEJIEICHUE TUIIA MMOKYIATEIbCKOr0 OBEACHUS U ONKUCAHKUE TIPOLEecca MPUHATHS
peLIeHUs TOKYTKH JUIsl UHIMBUY JIbHBIX OTPEOUTENEH.

3. Keiic-3amawa 2.2. OrmpeaeneHne coCTaBa «3aKyIMOYHOTO  IICHTPa»
KOPIOPaTUBHBIX IMOKYyIIAaTEIEH.

3ansaTne 3. COBOKYNHOCTH CTPATerMYeCKMX PpelieHHMid B paMKax
ynpasJieHusi MApKeTHHIoM (2 4yac. , B ToM ynciie MAO 2 yaca)

1. Tect

2. Keiic-3amada 3.1. MakpocerMeHTHPOBaHNE PhIHKA JATbHEBOCTOYHON
KOMITaHUU

3. Keiic-3amaua 3.2. [loctpoeHue KapT NO3UITMOHUPOBAHUS

4. Keiic-3agaua 3.3. [Ipoeaenue PEST-ananuza makpocpean! st TPYIIIbI
koMmriianuii «mrepust meGemm»

3ansitue 4. OneHKA KOHKYPEHTOCIOCOOHOCTH 00beKTOB (4 4ac., B TOM
yucae MAQO 3 yaca)

1. Tect

2. PasHoypoBHeBbie 3amaun U 3ananus 4.1 KoHKypeHTOCIOCOOHOCTh
TOBapa (MHOTOYTOJIbHUK KOHKYPEHTOCIIOCOOHOCTH)

3. PasHoypoBHeBble 3amaund U 3aganHusa 4.2 VHTerpanbHbIl NOKa3aTelb
KOHKYPEHTOCIIOCOOHOCTH TOBapa

4, PasHoypoBHeBbie 3amaunt u 3amanus 4.3 OOmas OTHOCHUTEIbHAS
KOHKYPEHTOCIIOCOOHOCTh ~ MPEANPHUSATHS W BHYTPEHHSI  OTHOCHUTENbHAs

KOHKYPEHTOCIIOCOOHOCTD MPEANPUITHS



3anstue 5. PazpaGoTka cTrpaTterun MapkeruHra (4 4ac., B TOM 4HCJIe
MAO 3 yaca)

1. Tect

2. Keiic-3amaua 5.1 UaenTudukanms peain3zyeMbIX CTpaTeTuii pocTa
ceTeBoi kommnanun «Mmnepus Me6eany

3. Keiic-3amaua 5.2 [IpoBenenue mopTdheapHOTO aHAIU3a IS TPEATIPUSTHS

3ansitue 6. Ynpasienue accoprumeHToM (4 yac., B ToM unciae MAO 3

yaca)

1. Tecr

2. PaznoypoBHeBbie 3amaun u 3amanus 6. ABC-aHaiu3, COBMELIEHHBIN C
XYZ

3ansitue 7. YnpasiieHue cobIToM (2 4ac., B Tom yncie MAO 2 yaca)

1. Tect

2. Keiic-3amaua 7.1 Onpenencarie mapaMeTpoB COBITOBOM CETH.

3. Ketic-cranu 7.2 IlocTtpoeHue kapT TOProBeIX (popMaToB

3ansiTue 8. Ynpasienue neHooopasopanuem (4 gac., B tom yncie MAO 2
yaca)

1. Tecr

2. PasnoyposneBble 3a1aun 1 3aganus 8.1 [lenoo6pazoBanue

3. PaznoypoBHeBbIe 3a7aun u 3aaanus 8.2 Pacuer koadduimenra
AIIACTUYHOCTH CHpOCca MO LIEHE

3ansitue 9. CTpaTernyeckue pelieHusi B 00J1acTi nNpoaBu:kenus (4 yac.,

B ToM 4yncjae MAO 2 yaca)

1. Tect

2. Keiic-3amaua 9.1 MoaenupoBaHue CTPYKTYpbl KOMIUIEKCA MAaPKETUHTOBBIX
KOMMYHUKAIIMH TPEANPUATHS OINpeJeieHHON crennaniu3ainuu (Ha BBIOOP
CTYyJICHTA).

3. Keiic-3amaua  9.2. Nnentudukamuss MoAENU BIUSHUS PEKIIAMBI,
pealn30BaHHON B PEKIAMHOM MPOAYKIMH KOHKPETHOM CTpaHbl (Ha BBIOOp

CTyJICHTA).



4. Keiic-3amaga 9.3. PazpaboTka wMeHH 1711 TPOAYKIIMKA KOHKPETHOM

KOMITaHHH.

3anstue 10. MapkerunroBoe nianupoBanue (2 gac., B Tom yucie MAO
2 gaca)

1. Tect

2. Keiic-3amaua.Pa3zpaboTka miaHa MapKeTHUHTA.

Zansitne 11. Opranm3amusi cIy:k0bI MapKeTHHra Ha mnpeanpusituu (2
yac., B ToM unciae MAQO 2 yaca)

1. Tecr

2. Keiic-3amaua 11. Onpesnenenne Tumna CTpyKTypbl MApKETUHTOBOM CITYKOBI.

I1l. YHEBHO-METOANYECKOE OBECIIEYEHHUE
CAMOCTOSTEJBHON PABOThI OBYYAIOIIUXCSI

VY4eOHO-METOINYECKOE oOecrieueHue CaMOCTOSTEJIbHON paboTHI

oOydJaronmxcs mo JUCHUIUIMHE «MapKeTHHTOBOE YIpaBleHUE» TPEJICTABICHO B

[Tpunoxenuu 1 u BkiIto4aeT B ceO:

—  TuTaH-Tpa(uK BBHIMOIHEHUS CAMOCTOSTENILHON PabOThI O JUCIUILINHE, B

TOM YHUCJIC IIPUMCPHBIC HOPMBI BPCMCHHU HA BBIIIOJIHCHHC 110 KAKIOMY 3aJaHUIO,

—  XapaKTepUCTHKAa 3aJaHHM JJIsl CAaMOCTOSTEIHbHOU paboThl 00yUYarOImmuXCs

N MCTOANYCCKUEC PCKOMCHAALIMHA 10 UX BBIINTOJIHCHUIO,

—  TpeOoBaHMA K TMPEACTaBICHUI0O M  OQPOPMIIEHUIO  pE3yJbTaTOB

CaMOCTOSTEIbHOMN pabOThI;

- KPUTCPHUH OLOCHKH BBIIIOJTHCHU A CaMOCTOSITEJIbHOM pa6OTI>I.

IV. KOHTPOJIb JOCTUXEHUS LEJENA KYPCA

Ne | Kontponupyemsie Kopbt OneHouHbIE CpecTBa
n/ | TeMbl AUCIMIUTAHBI Y DTallbl Texymmin | IIpomexyt
1| (dhopMHUpPOBaHHS KOMIIETEHITUN KOHTPOJIb OYHBIN
KOHTPOJIb
1 CymHocTh Jnaem. Tecer (11P- Bompocs! k
Y [1K-9 | - ocHOBHBIE OHATHSA B 4) p
1 | mapkeTHHrOBOrO . JK3aMEHY
00J1acTu ynpaBlieHUS Keiic-
yIpaBIeHUS (1-69)
MapKETUHIOM 3aa4u




- IIPOLIECC YTIPaBIICHUS (TTP-11)
MapKeTHHIOM OpTraHU3alnu Pa3Ho-
- QJIEMEHTHI CUCTEMBI YpOBHEBBIE
yIIPaBJICHUS! MAPKETUHIOM - - | 33/1a41
- OpraHM3aLMYU U COJICP)KAHHUE | 3aJaHHS
MapKETHHTOBOM (TIP-11)
MH(POPMALIMOHHON CUCTEMBI
HPEANPUATHS U CYIIHOCTb
COCTABJISIFOLINX TOJICHCTEM
2 | Teopus
noTpeOHOCTEN U ee
pOJIb 1 MECTO B
MapKETUHTOBOM ymeem:
yIpaBICHUU - aHAJIM3UPOBATH CUCTEMY
3 | CoBOKyITHOCTh yTpaBJICHUS] MAPKETHHTOM
CTpaTern4ecKux TPEATIPHUATHS U €TO
pEeIIeHui B paMKax MapKETHHTOBYIO
yIpaBICHUS MH(QOPMAIIMOHHYIO CUCTEMY
MapKETHHTOM
4 | Ouenka
KOHKYPEHTOCTIOCO0
HOCTU 00BEKTOB
5 | Pa3zpabotka
cTpaTeruu
MapKETHHTa
6 | Ynpasnenue
ACCOPTUMEHTOM
7 | Ynpasnenue
CObITOM Braoeem:
8 | Ynpasnenue
e —" - HABbIKAMH [POCKTHPOBAHH
MapKETHHTOBOM
9 | Crparernyeckue .
pelmeHs B 0bTACTH MH(POPMAIIMOHHOM CUCTEMBI
MPEIIPUATHS
TIPOJIBIKCHHS
10 | MapkeTuHroBoe
TUTAHUPOBAHHE
11 | Opranuzanus
CITYKOBI
MapKeTHHTa Ha
PEIIPUSTHH
Tumnossie KOHTPOJIBHBIC 3alaHHA, MCTOAUYCCKHUEC MATCPUAJIbI, OITPCACIIAIOINEC
NpoIEAYpPbl OIEHMWBAHUS 3HAHWM, YMEHUW W HABBIKOB W (WIM) OIbITa

ACATCIbHOCTH, a TaAKXKC KPHUTCPpHUKU M II0Ka3aTClIu, HCO6XOI[I/IMI)IC JJIA1 OLCHKH

3HAHMU,

YMEHU,

KOMIIETEHIIUA B

HAaBBIKOB

nporecce

U XapaKTepHU3YIOIIUE

OCBOCHUA

npenacrasiensl B [Ipunoxenun 2.

OTaIllbl

o0Opa3oBaTenbHOI

dbopMHpoBaHUs

IPOrpaMMBl,



V. CIHCOK YYEBHOM JIUTEPATYPbI U HTH®OPMAIIMOHHO-
METOJNYECKOE OBECIIEYEHHUE JUCHUIIJINHBI

OcHoBHas auTEpaTypa
(anexmponmvie u nevammvie u30aHUs)

1. Kmers E.b. VYmnpaBnenue MapkeTUHrom [DIEKTPOHHBIA pecypc]:
yueOHux/ Kmets E.b., Kum A.I''— DnexTpoH. TekcToBble NaHHbIe.— Caparos:
By3oBckoe oOpasoBanme, 2016. — 284 c¢. — Pexum pgocryma:
http://www.iprbookshop.ru/43373.html

2. Enxuna O.C. VYnopaBieHue  MapKeTMHTOM Ha  NPEANPHUSTHH
[DnexTpoHHBIN pecypc]: yueoHo-MeToanueckoe nocooue/ O.C. Enkuna [u ap.].—
DNEKTPOH. TEKCTOBbIE JaHHble.— OMCK: OMCKHI TOCYIapCTBEHHBIN YHUBEPCUTET
mm. DM. JloctoeBckoro, 2016.— 264 c— Pexwmm  gocryma:
http://www.iprbookshop.ru/59667.html

3. Eropos, 1O0.H. Yupasnenue MapKETUHIOM: VYyebHoe
nocooue/FO.H.Eropos - M.: HUIl UH®PA-M, 2015. - 238 ¢. .— Pexum pocryma:
http://znanium.com/catalog.php?bookinfo=488403

4. Kapnosa C. B. Tropun . B. Ynpasnenne MapkeTHHrom: Y4eOHUK H
npakTukym 115 6akanaspos / Kapnosa C.B., Tropun /[.B. - M.:lamkos u K, 2017.
- 366 c. http://znanium.com/catalog.php?bookinfo=937261

JdonosHuTEeILHAS JIUTEpPATypa
(neuammnwie u snexmporHHbie U30aHUs)

1. Hanbko, T.II. MeHeIXMEHT W MapKETUHT, OPHEHTHUPOBAHHBIN Ha
croumoctb: T.I1. lanbko, M.II. TonmybeB. — M. : UHOPA-M, 2011. — 416 c.

Pexxum noctyna: http://znanium.com/catalog.php?bookinfo=208226

2. Kwmets E.b., Kum A.I'. OcobeHHOCTH ynpaBlieHHUsI MAPKETUHIOM (Ha
npumepe JlaapHeBoCcTOUHOTO pernoHa): yueOHuk. — BaaauBoctok: M3n-Bo

BI'YVOC(C, 2015. - 240 c.


http://znanium.com/catalog.php?bookinfo=488403
http://znanium.com/catalog.php?bookinfo=208226

3. Kotnep, ®. Mapketunr MmenemxmenT. 14-e uzn./ Gunun Kotnep,
Kesun Jleitn Kemnep. — CII6. : [Tutep, 2010. — 479 c¢. — (Kinacc. 3apy0ex. yue0.).
Pesxxum noctyna: http://lib.dvfu.ru:8080/lib/item?id=chamo:307736&theme=FEFU

4, JlamGen, JK.K. MeHemXKMEHT, OpPHUEHTUPOBAHHBIM Ha PBIHOK
yueonuk / XKan-)Xak Jlam6eHn, Pyben Uymnurac, M3abens Lllynunr ; [mep. ¢ aHri.
N. W. Mankora].— CII6. : Iurep, 2011. — 718 c. Pexum pgocryna:
https://lib.dvfu.ru:8443/lib/item?id=chamo:359058 &theme=FEFU

5. Haymos, B.M. Crpareruueckuii mapketunr: Yue6nuk / B.H. Haymos. -
M.: HUL] UHOPA-M, 2014. - 272 c. (Beicuiee obpa3zoBanue: Marucrparypa).

Pesxum noctyna: http://www.znanium.com/bookread.php?book=428247

6. HockoBa, E.B. MapketunroBoe ymnpasieHue ¢upmoil : yudeOHOE
nocobue / E. B. HocokoBa ; JlaibHeBOCTOUHBINA (heepalibHbIi YHUBEPCUTET,
[IIxosa SKOHOMMKH U MEHEIKMEeHTa. - BiaguBoctok: 13- Bo JlaabHEBOCTOYHOIO
dbenepanbHOTO YHUBEPCUTETA, 2012. — 254 C. Pexum
noctyna: https:/lib.dvfu.ru:8443/lib/item?id=chamo:669841&theme=FEFU

7. Onirep, O.K. YnpaBnenue pe3ylbTaTUBHOCTBIO  MapKETHHIA
y4eOHUK JII MarucTpoB : YYEOHHMK JIJIi BY30B 10 OSKOHOMHUYECKUM
cuenuransHocTaM / O. K. Oitrep ; Beicmas 1mkona 3KoHOMUKH, HarpoHaabHBINR
ucciaenoBarenbCckuii  yauBepcuteT. — M.: IOpaiit, 2013. — 343 ¢ Pexum
noctyna: https:/lib.dvfu.ru:8443/lib/item?id=chamo:693493&theme=FEFU

8. PomanoBa, .M. YnpaBnenue nenooOpa3oBaHueM (B cxemax, pUCYHKax,
tabnuiax) : ydebHoe mocodbue / M. M. Pomanoma. - BmamuBoctok: WM3nm- BO

JanpHeBoCcTOUHOTO (henmepanpbHOro yHuBepcurera, 2012, — 126 c. Pexum noctyma:

https://lib.dvfu.ru:8443/lib/item?id=chamo:698728&theme=FEFU

9. CunsieBa, .M. VnpaBnenue mapketunrom: Yue0. mocobue / Ilox pen.
npod. U.M. CunsieBoii. — 2-e¢ u3z. Ilepepab. u mon. - M.: By3oBckuii yuyeOHUK,
2012. — 463 c. Pexum poctyna: http://www.iprbookshop.ru/10488.html

10. DOpumamBunu H.JI. VYnpaBnenne MapKeTHHTOM [DJIEKTPOHHBIN
pecypc]: yuebnoe nmocooue/ Dpuamsunau H./., KopotkoB A.B., Cunsera U.M.—
OnexTpoH. TekcToBbie qanubie.— M.: FOHUTU-JIAHA, 2012.— 463 ¢c.— Pexum
nocryna: http://www.iprbookshop.ru/10488.


http://www.ozon.ru/person/252667/
http://www.ozon.ru/person/2220636/
http://lib.dvfu.ru:8080/lib/item?id=chamo:307736&theme=FEFU
http://www.znanium.com/bookread.php?book=428247
https://lib.dvfu.ru:8443/lib/item?id=chamo:669841&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:669841&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:669841&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:669841&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:698728&theme=FEFU
http://www.iprbookshop.ru/10488.html

Ilepeuens pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKAIUOHHOM

cetn «MHTEpHET»

1. https://iabrus.ru/about/ Accoumammst  IAB Russia (The Interactive
Advertising Bureau) - Hekxommepueckoe MapTHEPCTBO COJACHCTBUSA Pa3BUTHIO
UHTEPAKTHUBHOMN PEKIIaMBbI

2. http://www.ramu.ru/ramu-program.php Poccutiickas accormarnus
MapKETUHTOBBIX YCITyT

3. http://www.marketologi.ru — I'mibiust MapKeTOJIOTOB
4. http://lwww.akarussia.ru/ - Accoruanuss KOMMYHHUKAIIHOHHBIX areHTCTB

Poccun

5. http://research.rbc.ru - Mapkerunrosoe arenrctBo PEK.RESEARCH

6. http://www.marketolog.ru — IlpodeccrnoHambHbIH KypHAT «MapKeToIo

7. http://iwww.marketing.spb.ru — bubnroTeka MapkeTosora

Ilepeyenb HGPOPMALUOHHBIX TEXHOJIOTI UM
U MIPOrPaMMHOI0 00ecneYeHust
[ns kypca «MapkeTuHroBoe ymnpasieHue» co3gan D YK B uHterpupoBaHHOU

mwiatdopme amekrponHoro odyuenus Blackboard IB®Y (upentudukarop Kypca
FU50001-100700.62-UM-01).

VI.METOIUYECKHUE YKA3AHUSA 11O OCBOEHUIO JUCHUATIIJINHBI

Peanuzanusa nucuumuimibel «MapKETUHTOBOE YIIPABICHUE) MPEIYyCMaTPUBAET
ClenyIolmMe BUIbI y4eOHOW pabOThI: JIGKIUU, TPAKTUYECKUE 3aHSITHS,
CaMOCTOATENbHYIO paldOTy CTYAEHTOB, TEKYHIMI KOHTPOJIb U MPOMEKYTOUHYIO
aTTECTAaLMIO.

OcBoeHMe Kypca IUCUUIUIMHBI « MapKeTHHIOBOE YIIPABIICHUE)» MPEANOJIAracT
PEUTHHIOBYIO CHCTEMY OLIEHKM 3HAHUM CTYJEHTOB M IIPEIyCMaTpuUBacT CO
CTOPOHBI TMPENOAABATENSI TEKYIIUW KOHTPOJb 3a IIOCCUICHUEM CTYJICHTaMHU
JIEKIAM, TOATOTOBKOM, BBITIOJTHEHUEM U 3aLIATON HA MPAKTUYECKUX 3aHITUAX BCEX
KeHNC-3a71a4, MHOTOYPOBHEBBIX 3aJ1a4 U 3aJlaHUM, BBINOJIHEHUEM TECTUPOBAHHUS 10
TE€MaM Kypca U BCEX BUJIOB CAMOCTOSITEILHONU PabOTHI.

[IpomexxyTouHor  arrecramuer 0o  aucHuIiuinHe  «MapKeTHUHToBOE


http://www.marketolog.ru/
http://www.marketing.spb.ru/

YOpPaBJICHUE» SBISIETCS OK3aMEH, KOTOPBIA TPOBOAUTCA B (OpME YCTHOTO
cobeceqoBaHUA.

B Teuenune yueGHOTO cemecTpa 00ydaromuMes HyKHO:

e OCBOWTH TeopeTnueckuit Marepua (10 6amios);

e YCHENIHO BHIMIOJHUTH CHUTYallMOHHBIE 3aJaHus B Qopme Keiic-3amay,
MHOTOYPOBHEBBIX 3a/1a4 U 3aganuii (30 0amion);

e YCIENIHO MPOWUTH TECTUPOBAHKE MO TeMaM Kypca (30 6amioB)

e CBOCBPEMECHHO U YCICIIHO BBHITIOJHUTH BCE BHUABI CAMOCTOSITCIIBHON
pabotsl (30 6amioB).

CtyaeHT cuMTaeTcss AaTTeCTOBAHHBIM M0 JUCHUIUIMHE «MapKeTHHTOBOE
yOpaBJICHUE» TPH YCIOBUU BBITOTHEHUS BCEX BHUIOB TEKYIIETO KOHTPOJS W
CaMOCTOATENLHOM pabOoThI, MPETyCMOTPEHHBIX Y4€OHON TPOrPaMMON.

Kputepun oneHkn mo aucuumuinHe «MapKEeTHHTOBOE YIPABICHHUE» IS
aTTeCTalluM Ha dK3aMeHe cieayromue: 86-100 0annoB — «oTiInuHO», 76-85 OanioB
— «xopotioy», 61-75 6amnoB — «ymoBiaeTBoputesnbHO», 60 M MeHee OamioB —
«HEYIOBJICTBOPUTEIHHOY.

[lepecuer OamioB MO TEKYyIIEeMYy KOHTPOJIIO W CaMOCTOSITEIbHOM pabore

MIPOU3BOJIUTCS IO (hopMyJIe:

P(n) i[ 0 k‘*]
n)= max |
— Oi w

rae: W= Y1, ki' s Texyuero peiTunra;

W= " ki st ©TOrOBOro peiTHHra;

P(n) — pediTHHT cTyEHTA;

M — o011ee KOJIMIECTBO KOHTPOJIBHBIX MEPOTIPHSATHIA;

N — KOJIMYECTBO MPOBEJCHHBIX KOHTPOJIBHBIX MEPOTIPHSTHIA;

0; — 6asu1, MOTyYCHHBIN CTYJEHTOM Ha i-OM KOHTPOJILHOM MEPOIPUSTHH;
0;"** — MaKCHMaJIbHO BO3MOXHBIH Oa/Ul CTyJEHTa IO i-My KOHTPOJIBHOMY
MEpPOTPHUATHIO;

k; — BecoBoii k03¢ puLIMEHT I-TO KOHTPOIBHOTO MEPOTIPUSTHS;



k' — BecoBOil KO3(PUIMEHT i-TO KOHTPOIBHOTO MEPOIpPHUSATHS, €CIU OHO

ABJIACTCA OCHOBHBIM, NJIN O, CCJIM OHO ABJLICTCA JOITOJIHUTCIBHBIM.

PexomMeHaanum no NJIAaHUPOBAHMIO U OPTraHU3ALMH BpeMeHH,
OTBEICHHOI'0 HA U3y4YeHHue M CHHUIIIMHbI

OBnanenneM HEOOXOAUMBIMU MPO(HECCHOHATBHBIMUA 3HAHUSIMH, YMEHHUSIMHU
Y HaBBIKAMU JIOJDKHO 3aBEPIUUTHCS W3Y4YEHHE AUCLMIUIMHBL. BakHoe 3HadyeHue
UMEIOT HE TOJbKO CTapaHHE€ M CIOCOOHOCTH, HO M XOPOLIO MNPOAYMAaHHAs
OpraHu3alys TpyJAa CTYIEHTa, M NPEkKIE BCEro NpaBWIbHAS OpraHU3aLU
BPEMEHH.

I[Io kaxgoM TeMe  OUCHUIUIMHBI  «MapKEeTHHIOBOE  YIIPABIICHHUE)
IpeanoiaracTcs MNpPOBEACHUE ayJUTOPHBIX 3aHATHM M CaMOCTOSITENbHAs paboTa
cTyJeHTa. Bpems, Ha u3ydyeHHe AUCIUIUIMHBI U TUIAHUPOBAaHWE O00beMa BPEMEHU
Ha CAMOCTOSITENBHYIO padOTy CTYyJEHTAa OTBOJUTCS COIJIACHO pabodyeMy ydyeOHOMY
IUIaHY JTaHHOT'O HaIpaBJICHHs NOATOTOBKU. [IpeaycMarpruBaroTCsl TakKe aKTHBHBIE
bopmbl 00yUYeHMS], TAKUE KaK, BBIMOJIHEHUE KeHC-3a/1ay U pa3sHOYPOBHEBBIX 3a]1a4
U 3aJaHUM.

JUIst cokpamieHusi 3aTpaT BPEMEHM HAa W3Y4YEHUE JHMCLHMIUIMHBI B IIEPBYIO
ouepeb, HEOOXOAMMO CBOEBPEMEHHO BBISICHUTH, Kakod o0ObeM HH(pOpMaLH
ClIeIyeT YCBOUTh, Kaku€ YMEHHUs NpUOOpPECTH [UIsl YCHEIIHOTO OCBOCHMS
JTUCUUIUIMHBI, KaKUE 3aJaHusl BBIMOJIHUTH JJI TOTO, YTOOBI MOJYYUTh JOCTOHHYIO
oueHky. CBeneHuss 00 3TOM (CHOUCKM PEKOMEHIYEeMOW M JOMOJHUTEIbHOU
JUTEPATYPBI, TEMbI NPAKTUYECKUX 3aHATHN, TECTOBBIE 3aJaHUS, a TAKXKE IpPYyrue
HEOOXOAMMbIe MaTepuaibl) UMEITCS B pa3padoTaHHOM paboueld mmporpamme
y4eOHOU JUCIMILTUHBI.

PerymsapHoe mnocenieHne JNEKIMHA W MPAKTAYECKUX 3aHATUM HE TOJIBKO
CIIOCOOCTBYET YCHEIIHOMY OBJIAJICHUIO MPO(EeCCUOHATBHBIMU 3HAHUSMHU, HO H
NOMOTaeT HaWiIy4IlUM 0Opa3oM OpraHU30BaTh BpeMsl, T.K. BCE BBl 3aHATUH
pacrnpeneneHbl B CEMECTPE IUIAHOMEPHO, C YYETOM HEOOXOIMMBIX BPEMEHHBIX
3arpaT. BaxHas posib B IUIAHUPOBAHWHM W OPraHM3allMd BPEMEHU Ha H3y4YEHUE

AUCHUIUIMHBI ~ OTBOAUTCSA  3HAKOMCTBY C HJ'IEIHOM-Fpa(I)I/IKOM BBIITOJIHCHU A



CaMOCTOATEILHOM paOOThI CTYACHTOB MO JAHHOW AUCIHMIUINHE. B HEM comepKuTcs
BUJbl CaMOCTOSITENIbHOM pPAa0OTHI ISl BCEX pa3[esioB JUCLUUIUIMHBI, YKa3aHBbI
IIPUMEPHBIE HOPMBI BPEMEHU Ha BBITIOJIHEHUE U CPOKM CIAYX 3aJaHUU. .

Yrobsl coxpepkarenbHas WHGOpMaLus IO JUCHUIUIMHE 3allOMUHAJIACh,
1e1eco00pa3sHO U3ydaTh €€ MOATANHO — MO0 TeMaM M B CTPOrOW IOCIEA0BaTENb-
HOCTH, TIOCKOJBKY IIOCIHEAYIOIIME TEMBI, KaK MpPaBUJIO, OIMPAIOTCA Ha
npenpinymuye. Ilpu moaroroBke K MpakTHUECKUM 3aHATHUSM LIEJIECO00pa3HO 3a
HECKOJIBKO JHEN 10 3aHATHS BHUMATEIbHO 1-2 pa3a NMpodyuTaTh HYXKHYIO TEMY,
HOMBITABIINCh Pa300paThCs CO BCEMHU TEOPETUKO-METOJNYECKUMU IOJIOKEHUSIMU
u npuMmepamu. Jlig Oonee riayOOKOro yCBOEHMsI Marepualla KpailHE Ba)KHO
0OpaTUThCS 3a TTOMOUIBI0O K OCHOBHOM M JIOMOJIHUTEIBHON y4eOHOM, ClipaBOYHOM
JUTEPATYPE, KypHAJIAM WM K IPENOJABaTEN0 3a KOHCYJbTaluuen. 3a JIEHb J10
MPaKTUYECKOIO 3aHATHS KpailHE Ba)XHO IIOBTOPUTH ONpeneseHuss 0a30BBIX
NOHATUH, KIaCCU(PUKALIMK, CTPYKTYPBI U Ipyrue 0a30BbI€ MOJOKEHHUS.

BaxHoil yacThio paboOThI CTYJEHTA SBJISETCS 3HAKOMCTBO C PEKOMEHyEeMOM
Y JONOJIHUTEJIBHOW JIMTEPATypOU, MOCKOJBKY JICKUMOHHBIA MaTepuall, Ipu BCEr
€ro BaXHOCTH JUIs IIPOLIECCa U3YYECHUS NUCLUIUIAHBI, COACPIKUT JIMIIb MUHUMYM
HEOOXOJMMBIX TEOPETHUECKUX CBeJeHH. Briciiee oOpa3oBaHue mpeanoaraet
Oonee riyOokKoe 3HaHWE npeamera. Kpome TOro, oHO MPEAnoJiaraeT HE TOJIBKO
ycBoeHHe HH(popmanud, HO M (OPMUPOBAHHME HABBIKOB HCCIIEI0BATENbCKON
pabotel. [ 3TOro HEOOXOAUMO H3y4aThb U CaMOCTOSITENBHO aHaJU3UPOBATH
CTAaThbU MNEPUOINYECKUX U3JaHUN U ITHTEpHET-pECYPCHI.

PaboTy 1m0 KOHCHEKTHUPOBAHUIO JOMOJHUTEIBHON JUTEpaTyphbl CIEAyeT
BBITIOJIHATh, MPEABAPUTEIBHO HM3YYUB IUIAHbI NMPAKTUYECKUX 3aHATHA. B sTOM
cllydae HUYEro He OyJeT ymylIeHO M CTYACHTY He NPHUIETCS BO3BpallaThCs K
3HAKOMCTBY C MCTOYHMKOM TNOBTOpHO. IIpaBuiibHasi opranu3anus padOThbl, YeMy
JOJDKHBI  CIIOCOOCTBOBATH JIAHHBIE BBIIIE PEKOMEHJAIMHU, IO3BOJUT CTYACHTY
CBOEBPEMEHHO BBINIOJIHUTH BCE 3aJaHUsl, IIOJYYUTHb JOCTOMHYIO OLEHKY U
n30exarb, TAKUM 00pa3oM, HEOOXOAUMOCTH TPAaTUTh BPEMS Ha MEPENOAIOTOBKY U

nepecaady npeaMera.



[ToATOTOBNIEHHBIN CTYMIEHT JIETKO CJIEIUT 332 MBICJIBIO MPEToAaBaTeNsl, YTO
MO3BOJISCT OBICTPEC 3aIIOMUHATH HOBBIC IMOHSATHS, CYIITHOCTh KOTOPBIX BBISBIISICTCS
B KOHTEKCcTe Jekmuu. [loBTopeHme wMarepuana oOierdacT B JajJbHEHIIEM
MOJITOTOBKY K DK3aMEHY.

CryaeHTaM pPEKOMEHJIYETCS CIEIyIONUM 00pa3oM OpraHW30BaTh BpeMs,
HEO0OXOAMMOE JUTsl U3yUCHUS TUCITUTIINHBI « MapKETUHTOBOE YIIPABICHHEC) :

— W3YYCHHME KOHCIIEKTa JIEKIIMHW B TOT XK€ JIeHb mocie Jekuuu — 10 — 15
MUHYT;

— TOBTOpPEHHE JICKIIMU 3a JeHb Iepen clemyromen yeknuern — 10 — 15
MUHYT;,

— W3YYCHUE TEOPETUYECKOTO MaTepuaja Mo PEeKOMEHIYEeMOH JUTepaType H
KOHCIIeKTY — 30 MUHYT B HEJIEIO;

— MOJTOTOBKA K MPAKTHUYECKOMY 3aHSATHIO, TIPEAIOJIararoIiasi BEIITOJTHCHHE
Kelc-3a1a4 — 3 Jaca.

Torma oOmme 3aTpaThl BpEMEHM Ha OCBOCHHE Kypca «MapKeTHUHTOBOE

YHOPaBJICHUC) CTYACHTAMU COCTABAT OKOJIO 3-X 4acoB B HEOCIIIO.

Onucanue MocjaeA0BaTEIbHOCTH ACHCTBUM 00yYaIOUXCS, UIIH
AJITOPUTM M3yYeHHS TUCHUILIUHBI

YueOHblil  mporecc  CTyAeHTa IO  JUCHUIUIMHE  «MapKeTUHTOBOE
VIIPABIICHUE» CBOJMUTCS B TMOCJIEAOBATEIBHOM M3YYEHUM TEM ayJdUTOPHBIX
3aHSTUN: JICKIIMOHHBIX M TIPAKTHYECKHX. Ha OCHOBE JIEKIIMOHHBIX 3aHATHU,
CTYAEHT MEPEXOJAUT K BBINOJHEHUIO MpaKTUYeCKUX. (OCBOCHHE IUCIUILIMHBI
«MapKETUHIOBO€ YIIPABJIICHUE» BKJIIOYAET HECKOJBKO COCTAaBHBIX JJIEMEHTOB
y4eOHOM eI TENHLHOCTH.

1. BHuMmartenbHOe uTeHHE pabodeil mporpamMmbl y4eOHOW HCIUATLTAHBI
(momoraer 1eJIOCTHO YBUETh CTPYKTYPY U3y4aeMbIX BOIPOCOB).

2. N3ydeHne MeTOIMUYECKUX PEKOMEHAAIMH MO CaMOCTOSITeILHOM padoTe
CTYJEHTOB.

3. Baxueinmen coCTaBHOW 4YacThIO OCBOEHHUSA JIUCIMIUIMHBI SBISIETCS

nocenieHrne Jeknuil (o0s3aTeabHOe) M HUX KOHCHEeKTUpoBaHue. [ yOokomy



OCBOEHUIO JIEKIIMOHHOT'O MaTepuaia CliocOOCTBYET MpeABapUTeIbHas OArOTOBKA,
BKJIIOUAIOLIAsl YTEHHME MpeAblayllell JeKnuu, paboTy ¢ OCHOBHOM H
JOTIOJIHUTEIIbHOW JINTEPATYPOU.

4. PerynsapHas NOArOTOBKA K MPAKTUYECKUM 3aHATHAM, IPEAINOJIAraromast
BBITNIOJIHEHHE Kelic-3a/1a4, U aKTHBHasA padoTa Ha 3aHATHAX, BKIHOYAIOIIAS:

— W3y4YEHHE MaTepuasa 110 TeMe 3aHsITHS,

— MOUCK M cOOp NEPBUYHOW M BTOPUYHON HHPOpPMaLUU MO 3asBICHHOM
npobiieMe B paMKax CUTYallMOHHBIX 3aJaHUN K NPAKTUYECKUM 3aHATUSAM U
IIOATOTOBKAa  OT4YETa II0  pe3yJbraTaM  CaMOCTOSITEIbHO  IPOBEIECHHBIX
uccienoBanuu B hopme npezeHTauu ((aiii ¢ paciupenueM .ppt);

— 3allATa CUTYaUMOHHOTO 3aJaHHs Ha [PAKTUYECKOM 3aHITHU C
JEMOHCTPALIMEN OTYEeTa WM MTPE3EHTALMU, OTBETHI Ha BOIIPOCHI, O0CYKICHHUE.

5. IloaroroBka K yCTHBIM OIPOCAM.

6. CamocTosiTenbHas MPpopabOTKa TEM, HE U3JIaraéMbIX Ha JEKIUIX.

/. IloaroToBka K 3K3aMeHy (B TE€YEHHE CEMECTpa), TOBTOPEHUE MaTepHuaia
BCETO Kypca JUCLUIUIAHBI.

[Ipn HenocemeHnn CTyAEHTOM ONPEACIEHHBIX 3aHATHUM, IO YBAaXKUTEIBHON
MPUYMHE, CTYAEHTOM OTpadaThIBaeTCsl MaTEpUal Ha 3aHATUSX, IPU STOM OAJLJIBI 32
JJAHHOE 3aHATHE HE CHIXKAIOTCA. ECIM yBaKMTEIBbHOCTH MPOIYLIEHHOIO 3aHATHUSA
CTYJIEHTOM JOKYMEHTAJIbHO HE MOATBEPKIAETCA, TO OaJIbl MO YCHEBAEMOCTH
CHIDKAIOTCA. B 1ensx yTOYHeHHs Marepuaja II0 ONPENEIICHHOW TeMe CTYACHT
MOXET IOCETUTh 4Yachl KOHCYJbTAlMU mpenonasarens. [Io oxkoHuaHuio Kypca
CTYZEHT MPOXOJIUT MPOMEKYTOUHBIA KOHTPOJIb 3HAHUW IO TAHHOW JUCLHUILINHE B

dhopme sK3aMeHa.

PexoMeHganuM 10 UCNOJIb30BAHUI0 MATEPHUAJIOB Y4eOHO-METOANYECKOT0
KOMILJIEKCca
Bce wMarepuanbl y4eOHO-METOIUYECKOTO KOMIUIEKCA TO JAUCIUILINHE

«MapkeTnHroBoe ymnpasieHHe» JOCTYNHBI [JJIs CTYACHTOB B JJIEKTPOHHOU



oOpazoBarensHOi cpene LMS Blackboard, a Takxe B meuaTHOM BuJE XpaHITCS Ha
Kadeape MapKeTUHTa, KOMMEPIIMH U JIOTUCTUKH.

[Tpuctynas x u3y4eHuto Kypca, CTyICHTy HE0OX0IMMO OYyIeT 03HAKOMHUTHCS
C TaHHBIMU U3JIAHUSAMH.

1) pabouas nporpamMma yuyeOHOW NTUCHUILIMHA JAeT 0011ee MpeACTaBICHUE O
MpeaMeTe H3YYCHHs, I M BKIIOYA€T OCHOBHBIE TEMBI, pa3/ClICHHBIE Ha
pa3zienoB, CIIHUCOK OCHOBHOM M IOMOJIHUTEILHOM JINTEpaTyphl.

2) TEKCTBI JICKIIHA, TIPOOJIEMHBIC BOTIPOCHI, CJIOBAPh OCHOBHBIX TEPMHUHOB H
MOHSATUH TOMOTYT B TMOATOTOBKE K MPAKTUYECKUM 3aHATUAM, K OIlpocam U
MOJTOTOBKE K SK3aMEHY.

4)  y4eOHO-METOAMYECKOE O0O0CCIICYCHHE CaMOCTOSTCIILHON — PabOThI
o0y4Jaronmxcs BKJIIOUAIOT IUTaH-TpauK CaMOCTOSATEIBHOM paldoThl IO
TUCIUTIINHE, XapaKTePUCTUKY 3aJaHUd Il  CaMOCTOSATEIBHON  paboThI
O0yJaronuxcs U PEKOMEHAITNH TI0 UX BBITIOJHEHUIO.

5) ®oHjA OIEHOYHBIX CPEACTB COACPKUT METOAMYECKUE MaTepHUabl,
ONpPEACIAIONME TPOUEAYPhl OLECHUBAHUSA JJISI TEKYIIEM M MPOMEKYTOUYHOU

aTTeCTaHHﬁ, N KOMIIJICKTBI OLICHOYHBIX CPCACTB.

Pexomenauuu mo padore ¢ Jureparypou

CamocrosiTennbHasi paboTa C JIUTEPATypoOll sBISiETCS  00s3aTEIbHBIM
yciaoBueM (opMHUPOBaHUS Y O0yHAIOIIUXCSl HAYYHbIX 3HaHUI. PaboTa cTyJIeHTOB ¢
MEPBOMCTOYHUKAMU MPEANOIATraeT CICAYIOIINE METOIbI:

1) [lepBonCTOYHUK T11€7€COO00PA3HO BHHUMATEIBHO MPOCMOTPETh. B
KHUTaX CJeIyeT O3HAaKOMHUTBhCS C OTJIaBICHUEM U HayYHO-CIPABOYHBIM
anmapaTtoM, TMPOYHTATh aHHOTAIMI0O U mpeaucioBue. llemecooOpasHo ee
MPOJIUCTaTh, PACCMOTPETh WIUIIOCTPAIUHU, TAaOJHUIIbI, JUAarpaMMBbl, MPUI0KCHUS.
Takoe NMOBEpPXHOCTHOE O3HAKOMIIEHHWE IMO3BOJUT Yy3HaTh, KaKU€ IJIaBbI CJIEAYET
YUTaTh BHUMATEIBHO, a KAaKUE - MPOYUTATh OBICTPO; B KHHUIE WIH >KypHaie,
MPUHAJICKAIIME CAMOMY CTYAEHTY, KIIOYEBBIE IO3UMLUMHA MOYKHO BBIIEIATh
MapKepOM WM JIeNIaTh MOMeTKH Ha noisix. [Ipu paborte ¢ IHTepHET - HICTOYHUKOM

[EJIeCO00Pa3HO TAKKE BBIICIATH BAXKHYI0 HHPOPMAIUIO; €CITM KHUTA WM JKypHAI



HE SIBIIIOTCS COOCTBEHHOCTBIO CTYJICHTA, TO II€JIECO00pPA3HO 3amuChIBaTh HOMEpa
CTpaHUll, KOTOpbIe MPUBJICKIN BHUMaHHE. [lo3:ke cienyeTr BO3BpaTUThCA K HUM,
MEPEUNTaTh WU TEpenucaTh HyXXHYI0 WHbopmarmioo. Ou3ndeckoe AEHCTBUE 10
3aMKMCBHIBAHUIO TIOMOTaeT MPOYHO 3AI0KHUTh JaHHYIO HHPOpMalHio B «OaHK
MaMSITH.

2) Ilpm pabore ¢ TEPBOMCTOYHHKAMH CIIEAYeT BECTH 3aIUCH
(KOHCTIEKTUPOBATh MaTepuai). 3amucd B TOM WM HHOW (opMe HE TOJBKO
CIIOCOOCTBYIOT TIOHUMAHHIO ¥ YCBOCHUIO U3y4aeMOr0 MaTtepuaia, HO U IOMOTaroT
BbIPA0OTaTh HABBIKK SICHOTO HW3JIOKEHHUS B MHUCHbMEHHOW (hopMe TeX WM HHBIX
TEOPETUYECKHUX BOMPOCOB. Clie1yeT BBIIHUCHIBATH:

- BBIXOJIHBIC JIaHHBIC HAYYHOU MyOJMKALMK (JIJI1 KHUTH BBIXOJIHBIE JaHHBIC
BtouaroT @O aBTOpa, Ha3BaHHWE KHUTH, TOPOJ U Ha3BAHUE M3/IaTENIbCTBA, IO/,
KOJIMYECTBO CcTpaHul; st ctatbu - OO aBTopa, Ha3BaHHWE CTaTbHU, HA3BAHUE
W3/1aHus, TOJl, HOMEp, IMana3oH CTPAHUII);

- KpaTKO OCHOBHBIE UJieu aBTopa ((PoKyc ucciaeaoBanus);

- HauOoJjiee spPKHWE W TOKaszaTelbHbIE HUTAThl (C YKa3aHUEM CTpaHUIl U
HMCTOYHHKA).

3aKOHCIIEKTUPOBAHHBIA MaTepHall MOMOKET NMPOAHATU3UPOBATh PA3INYHbIE
TOYKA 3pPEHHS 1O CIOPHBIM BOMNpPOCaM U apPryMEHTHUPOBATh COOCTBEHHYIO
MO3UIIMI0, OyJeT CrmocoOCTBOBATh BBIPAOOTKE COOCTBEHHOTO MHEHHS TIO
npobJieme. BoeiaensitoTest clieIyome BUIbl 3aMucei mpu padoTe C JINTepaTypoil:

- KoHcnekT - KpaTkasi CXeMaTH4decKas 3aluch OCHOBHOTO COJEpPKaHUS
HaydHOW paboThl. llenbro sBAsSETCS HE TEpPEenUChIBAHUE TMPOM3BEICHUS, a
BBISIBJICHUE €TI0 JIOTMKU, CUCTEMBI JI0Ka3aTeJIbCTB, OCHOBHBIX BBIBOJOB. XOPOIIUH
KOHCHEKT JIOJKEH COYETaTh MOJHOTY U3JI0KEHUS C KPATKOCTBIO.

- [luTtaTta - TOYHOE BOCHPOU3BEIACHHE TEKCTA. 3aKJIIOYAETCS B KaBBIUKHU.
TouHO yKa3bIBa€TCA CTPAHUIIA UICTOYHHUKA.

- Te3uchl - KOHUEHTPUPOBAHHOE H3JI0KEHUE OCHOBHBIX IOJIOKEHHUMN
MIPOYUTAHHOTO MaTepuaa.

AHHOTaMSI - OYEHb KPATKOE W3JI0KEHUE COAECPKAHHUS MPOUYUTAHHOU

padoTHL.



Pestome - m©Hambonee oOmme BBHIBOABI H TIOJOXKEHHS pPabOTHI, €€

KOHICIITYAJIbHBIC UTOT'H.

PexoMeHaaIuM 1Mo MOATOTOBKE K IK3aMeHY

DK3aMeH SBJIETCS HEOThEMJIEMOM YacThlO YyUeOHOTO mpoliecca U MpU3BaH
3aKpENUTh W YHOPSJAOYUTH 3HAHUSA CTYJACHTA, IOJIYYECHHbIE HAa 3aHATUIX U
CaMOCTOSTEIIBHO.

Ha npoBenenue sk3aMeHa OTBOJSTCS 4Yachl 3aHITUM IO PACIUCAHMUIO.
CTtyneHTsl  CIAlOT 2K3aME€H B JIEHb, OIPEJCJICHHBI  pacHuCcaHUuEM
AK3aMEHAIIMOHHON CECCHHU, U TOJIBKO CO CBOEH IpyIIOi.

B cnydae ecnu gucHUIUIMHA y4acTBYET B PEUTHMHTOBOM CHUCTEME OLICHKHU
YCIIEBAaEMOCTH M 3K3aMeH (KaK KOHTPOJbHOE MEPONpHITHE) B PEUTHHT-TUIAHE
JVCLIUIUIMHBI UMEET HYJIEBOM BEC, TO MPEINOAaBaTeib MPOBOJUT MPOMEXYTOUHYIO
aTTECTAlMIO B TMOCJIEAHIO HEJEII0 TEOPETUYECKOro OOYyUEeHHS MO JUCIUIUIMHE.
DK3aMeHbl B O3TOM CJIydya€ HE BKJIIOYAIOTCS B pACHUCAHME DSK3aMEHOB — B
paclucaHuy ST JUCIUIUIMHBI YKa3bIBAIOTCS KaK JUCHUIUIUHBI, MO KOTOPHIM
MPOMEKYTOUYHAS aTTeCTallMsl OCYIIECTBIISIETCS HAa OCHOBAHUHU PEUTHUHTA 32 CEMECTP

Cmaun 92K3aMEHa TIPEAIIeCTBYeT padoTa CTyACHTA Ha JICKIHOHHBIX,
MPAKTUYECKUX 3aHATUIX U CAMOCTOSATENIbHAsI padoTa MO BBIMOJIHEHUIO Keic-3aa4.
OTcyTCcTBHE CTy/ICHTA Ha 3aHATHUSX 0€3 YBaXXUTEIbHON MPUYHMHBI 1 HEBBITIOJIHCHUE
3aIaHUN CaMOCTOSATENILHOW palOOThl SIBISETCS OCHOBAHMEM JUIsl HEIOMYIICHUS
CTyJIeHTa K 3K3aMeHy. B mpoliecce MOATOTOBKM K JK3aMEHY OOydYaroImuMcs
CJeAyeT MPUIEPKUBATHCS CIEAYIONIUX PEKOMEH Al

1) TloarotoBKy K 3K3aMeHy HEOOXOJMMO HayaTh C O3HAKOMJICHHS C
MEepEeYHEM BOIIPOCOB, BRBIHOCUMBIX Ha HK3aMeH. [Ipu moAroToBKe OTBETOB CIIEyET
HCIIOJIb30BaTh PEKOMEHIOBAHHYI0 OCHOBHYIO W JIOMOJHUTEIBHYIO JIUTEpPATypy, a
TaKKe€ TEKCTHI JIeKIMH 1o auciumuimie B OBC M JIEKIIMOHHBIE KOHCHEKTEHI,
COCTaBJICHHBIE CTYJICHTOM CaMOCTOSITEIIBHO.

2) Bo BpeMs TMOArOTOBKM K 93K3aMEHY PEKOMEHAYETCS IOMHUMO
JEKIIMOHHOTO  Marepuana, Y4YeOHHKOB, PEKOMEHJOBAHHOW  JIUTEPATYPHI

IPOCMOTPETH TAK)KE BHITIOJHEHHBIE B TIpOIlecce 00yUeHHsI Keic-3a1auu.



3) Ilpum moAroroBke meIecOOOpa3HO JeNaTh BBHIMUCKA W 3alMCH Ha
OTIIEJBHBIX JHUCTaX Oymaru ¢ TOMETKOM HoMepa Borpoca uiu Tembl. [lpu
HEOOXOJMMOCTH B TMpOIECCEe MOATOTOBKM OTBETa HA BOMPOCHI HEOOXOIUMO
OTMEYaTh W3MEHEHMs, KOTOpbIE MPOMU3OIUIM B 3aKOHOAATENIbCTBE, YBS3BIBATH
TEOPETUUYECKHE MPOOIEMBI C MPAKTUKON CETOAHSIIHETO THS.

4) B ciydae BO3HUKHOBEHHS TPYIJHOCTECH IMPH MOJATOTOBKE K JK3aMEHY
oOpatiaiitTech K IpernoaBaTesio 32 COOTBETCTBYIOUIUMU Pa3bsiCHEHUSIMH.

Pa3bsicHeHusi 0 padoTe ¢ 3JIEKTPOHHBIM y4eOHBIM KypcoM

[IpenycMoTpeHa 31eKTpOHHas MOJJAEPKKa JUCUUIUIMHBI B UHTEPAKTUBHOM
obpasoBatensHol cpeae LMS Blackboard JAB®Y, rme crymeHTy AOCTYITHO
MOJIHOE COJIepKaHUEeM Kypca (ColepkaHue JEKIUH U MPAKTHUYECKUX 3aHSATHH),
OTCBHUIKA BBINIOJHEHHBIX 33JaHUN MPENOAaBaTeNto, OOIIEHUE ¢ MPENoIaBaTeIeM B
pamkax Qopyma, IpOXOKJIE€HUE TECTUPOBAHUE O TeMaM Kypca (MIAEHTHUPHUKATOP

kypca FU50001-100700.62-UM-01).

VIl.  MATEPHAJBLHO-TEXHWYECKOE OBECIIEYEHHME
JUCTUILIAHBI

JUist  ocymiecTBieHHsT 00pa3oBaTENbHOrO Ipolecca MO AUCIHUIUIMHE
«MapKeTHHTOBOE YMPABJICHUE» HEOOXOIUMBI CIEIUATN3UPOBAHHBIC AYIUTOPHH,

OCHAaIICHHLBIC CPCACTBAMUA MYJIbTUMEANA.
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1 IInan-rpa¢guk BHINOJTHEHHUSA CAMOCTOATEIbHONH PadOThI MO IMCHMILINHE

«MapKCTI/IHFOBOC YIPAaBJIICHUCH

Ne Jarta/cpoxn Bua camocTosiTe1bHOIM IIpumepHBbI ®opmMa KOHTPOJIS
n/n BBITIOJTHEHHS padoThI € HOPMBbI
BpeMeHH Ha
BBITIOJTHEHN
e
4 kypc 7 cemectp (18 Hemenn)
1 1-2 nenenn [oxroroBka keiic-3amaun: 4 — IMoaroroBka MpOEKTa B
1. UnenTrduKkanys KOHIETINH dbopmMe pe3eHTANH AT
YIpaBICHUS MaPKETHHIOM 3aIIUTHI Ha TPAKTHIECKOM
3aHATHI
— TecrupoBanue
2 3-4 Henenn [oxroroBka kefic-3amad: 4 — IMoaroroBka MpOEKTa B
2.1. MonenupoBanue LETOYKHI (bopMe mpe3eHTaLNH IS
norpeduTenei KOMIIaHHH, 3aIIUTHI HA TPAKTUYECKOM
OIIpeZIeJIeHHe THIA ITOKYNaTEelIbCKOrO 3aHITUH
MOBEACHUS M ONHCaHWE IIpolecca - TectupoBanue
NPUHSTUSL  PEUICHUs] TOKYNKH IS
WHIUBHUIYAIbHBIX TOTpEOUTEIIEH.
2.2. OmnpenerneHue cocTasa
«3aKyTIOYHOTO LCHTPa»
KOPHOPATHBHBIX MOKYyTATEICH.
3 5 Hemens IMoaroroBka keiic-3amaq: 2 — IloaroroBka mpoekTa B
3.1. MakpocerMeHTUpOBaHHUE PBIHKA (hopmMe pe3eHTALNH AT
JIATbHEBOCTOYHONW KOMIIAHUHU 3aIIUTHI Ha IPAKTHYECKOM
3.2. [loctpoeHue Kapt 3aHATUH
MO3UI[MOHUPOBAHUS - TectupoBanue
3.3. Ilposeaenue PEST-ananuza
MaKpoCpebl JUIsl TPYIIITbl KOMIAHU
«Mmnepus meGenny
4 6-7 Henenu IToaroroBka K pelieHuro 4 — Brinonnenue
MHOTOYPOBHEBBIX 33/1a4 U 3aJJaHUi1: — MHOTOYPOBHEBBIX 33/1a4 U
4.1 KoHKYpeHTOCTIOCOOHOCTh ~ TOBapa 3aaHui
(MHOTOYTOJIBHUK — TectupoBanue
KOHKYPEHTOCIIOCOOHOCTH)
4.2 WuTerpaipHbIi MoKa3areb
KOHKYPEHTOCIIOCOOHOCTH TOBapa
4.3 Oo6mas OTHOCHUTEJIbHAS
KOHKYPEHTOCHOCOOHOCTh PEANPHUITHS
u BHYTpPEHHSIS OTHOCHUTEJIbHAS
KOHKYPEHTOCHOCOOHOCTh MPEIIPHSTHSI
5 8-9 Henenu TToaroroBka Keiic-3amay: 4 — TloaroroBka mpoeKTa B
5.1 NneaTudukamms peaansyeMbIx (dopme mpe3eHTaN IS
CTpaTeruii pocra ceTeBOi KOMIIAaHUU 3alIMUThI HA PAKTHYECKOM
«Mmnepus Mebenny» 3aHATHU
5.2 IlpoBenenue NOPTHETLHOTO - TectupoBanue
aHaIM3a JUISl IPEeIIPHUSITUS
6 10-11 wenens IToaroroBka K perieHuto 4 — BrInonHenue
MHOTOYPOBHEBBIX 33J1a4 U 3aJIaHHH: — MHOTOYPOBHEBBIX 33124 U
6. ABC-ananus, coBmenieHHsli ¢ XYZ 3ajaHui
— TectupoBaHue
7 12 menens IToaroroBka keiic-3amaq: 2 — IMonroroBka mpoekTa B
7.1 OmpeneneHue napamMeTpoB (opme mpe3eHTaNN IS
COBITOBOM ceTn 3aIIUTHl Ha IPAKTUYECKOM
7.2 TlocTpoeHue KapT TOPTOBBIX 3aHATHH
(dhopmaros - TectupoBanue
8 13-14 nenens IToAroTOBKA K PEIICHUIO 4 — BeimonHeHue

MHOTOYPOBHEBBIX 3aJa4 U 3a/1aHHUIL:
8.1 LlenooOpa3zoBaHue
8.2 Pacuer koaddurmenra

— MHOTOYPOBHEBBIX 33134 U
3aJaHui
TectupoBanue




OJJACTUYHOCTH CIIPOCa IO IICHE

9 15-16 nenenu TToaroroBka Keiic-3amay: 4 — IloaroroBka mpoeKTa B
9.1 MopenuposaHie KOMILIEKCA dopme npe3eHTaluu s
MAapKETHHTOBBIX KOMMYHUKAIHIA 3aIUTHI HA MPAKTHIECKOM
HPEINPUATHS 3QHATUH
9.2 VinenTuduKaIms MOACIH BIUSHUS - TectupoBanue
peKIaMBbl

9.3 Pa3paboTka MMEHH TPOIYKIHH
KOHKPETHOW KOMIIaHUHU

10 17 wenens ITonroroBka keiic-3amauu 2 — IlogroroBka mpoexTa B
10 Pa3zpaboTka cTpyKTypHI IU1aHA (dopMe mIpe3eHTAINH IS
MapKeTHHTa 3alIUTHI HA TIPAKTHYECKOM
3aHATHH
- TectupoBanue
11 18 uenens ITonroroBka keiic-3amaqm: 2 — IlogroroBka mpoekTa B
11.1 Ompenenenne THMA CTPYKTYPHI (dopMe mIpe3eHTaINA IS
MapKETHHTOBOHU CITY>KOBI. 3aIIUTHI HA TIPAKTHYECKOM
11.2 CocraBienne MaliH-KapThl 3aHATUN
- TectupoBanue
[loaroroBka K 9K3aMeHy 36 Ok3aMeH
Bcero 3a kypc 72

XapakTepucTHKA 3aJaHUH JISI CAMOCTOATEIbHON padoThl 00y4alOIIUXCH U
MeTOIMYEeCKHE PEKOMEHIAUH M0 UX BHINOJTHEHUIO

Ilens BBIMNOJHEHUS CAMOCTOSITENIbBHOW pPAOOThI COCTOUT B 3aKPEIUICHUU
3HAHWH, TPUOOPETECHHBIX B pe3yJbTaTe NPOCIYIIWBAHMS JICKIMA, yJacTUsS B
MPAKTUYECKUX  3aHATHAX, TOJYYCHHUS  KOHCYJNBTAlMA 10  JAWCIUIUIMHE
«MapkeTHHroBOE ympaBiieHHe» U B (HOPMUPOBAHMM MPAKTHUYECKUX HABBIKOB B
00JIaCTH TIPUHSTHS MAaPKETUHTOBBIX PEIICHUH.

CamocrosiTenbHast paboTa ¢ MICTOYHUKAMU JIMTEPATYPhl TOMOKET CTYACHTaM
MPUOOPECTH OIpE/ICNICHHbIE HaBBIKA B OOOOIICHUHM U W3JIOKEHUH MaTepuala o
BOIIPOCAM YIPaBJICHUS MAPKETUHTOM.

BrimonHenne  camMoCTOSTEIRHOM ~ pabOThl  TMO3BOJIUT  CYIUTh O
MOITOTOBJICHHOCTH CTYJICHTAa B OCHOBHBIX BOIIPOCAX M3y4aeMOM TUCIIUTIINHBI, 00
YMEHUU Pa30UPaThCs B PHIHOYHBIX CHTYAIIHSX.

3amanust 711 CAaMOCTOSTEIILHOTO BBITIOJIHCHUS .

1. BrITloTHEHHE TIPOEKTa B paMKax CHTYallMOHHBIX 3adaHuil B (opme
keic-3anau (MAO).

2. [ToaroToBKa M BHITIOJIHEHWE MHOTOYPOBHEBBIX 3aJ1a4 M 3aJaHUH.

3. [ToaroToBKa K TECTUPOBAHUIO 10 TEMAM Kypca.

4, [ToaroTroBka K 3K3aMeHYy.




Meroanyeckue peKOMEHIAUMH 10 BBINOJHEHUIO TNPOEKTa B paMKax
CHTYallMOHHBIX 3aJaHuii B popme Keiic-3ana4y (MAO)

Keiic-3agaua mpexacraBiser coOoi mpoOJEeMHOE 3aJaHHe, B KOTOPOM
oOydaroniemMycsi  MpeajiaraeTcsi OCMBICIUTh  PEAIbHYI0 MPOQPECCUOHAIBHO-
OPHUEHTHUPOBAHHYIO CUTYAIINIO, HEOOXOIMMYIO JIJIsl PEIICHUS TaHHOW TIPOOIeMbl, U
MpeanoaaraloT CaMOCTOSITETIbHBIC UCCJIeI0BAHUS noj KOHKPETHYIO
MOCTABJICHHYIO 3aady MW TOATOTOBKY TMPE3EHTAllMd IO  pe3yjbTaTam
UCCJICIOBAHUS.

B yueGHOM mporecce B paMkax JUCHUILUIUHBI « MapKEeTHHTOBOE YIIPABICHUE)
MIPUMEHSIOTCSI aKTUBHBIE METOJIBI OOYy4YeHHS — KeHc-3aadyu, MPEeCTaBIISIONINE
cO00l UMHUTAIIMOHHBIC HEUTPOBBIC: Case-Study «orucaHue OmbITa» (CUTYallMOHHBIC
3aJlaHus) — pa300p U aHAJIN3 KOHKPETHBIX CUTYALIHM.

Kelic-3amaun  mpeamnosiaratoT  caMOCTOATENbHBIE — MCCIEHOBAHUS  TOJ
KOHKPETHYIO MOCTaBJICHHYIO 3a/layy U MOATOTOBKY MPE3CHTAlMN M0 pe3yJibTaTaM
HCCJIEIOBAHMS. Keic-3agaun MIPEJCTABISIOT coboii cumyayuontsie
3a0aHusl, BBITIOJIHSIEMbIC HWHIUBHUAYAJIbHO WM TPYIION CTYIEHTOB - BPEMEHHBIM
TBOPYECKHM KOJJICKTHBOM B COCTaBE HECKOJIBKHMX CTYACHTOB (2-3 yemoBeka).

CamocTosiTenbHas paboTa 6akaaaBpoB MperoiaraeT:

1. V3ydyenne Marepuana Mo TeMe 3aHSATHS U MOATOTOBKA K MPAKTUYECKOMY
3aHSITHIO.

2. Tlouck m cOOp MEPBUYHONW W BTOPUYHON HH(POPMAIIMM IO 3aSABJICHHON
npo0jemMe B paMKaxX CHUTYaI[MOHHBIX 3aJaHUi K MPAKTHYECKUM 3aHATUSIM U
MOATOTOBKAa  OTYETa IO  pe3yibTaTaM  CaMOCTOSITEIBHO  TPOBEICHHBIX
uccienoBannu Gopme npesenTanuu (aiia ¢ pacupeHremM .ppt).

3. 3amuTa CHTYallMOHHOTO 3aJlaHWsl Ha MPAKTHYECKOM 3aHITHH C
JIEMOHCTPAIIMEH O0TYETa WM MTPE3CHTAIIUN, OTBETHI Ha BOIIPOCHI, 00CYKICHHUE.

[Io pe3synpbTaTaM TPOBEPKH CTYACHTY BBICTABISIETCS  OMPEICICHHOE
KOJIMYECTBO 0ajuioB, KOTOPOE BXOJMUT B OOIIEE KOJIMYECTBO OaIOB CTY/EHTA,
HaOpaHHBIX UM B TeueHHe cemecTpa. [Ipu oreHke pe3yabTaToOB BBHITTOJTHEHHS KEWC-

3aJ]a4l yYUTBIBAIOTCS YETKOCTb CTPYKTypbl paOOThl, yMEHHE cOOpa BTOPUYHOU



uHbOpMaIlii, YMEHUE CTaBUTh NMPOOJIEMyY U aHAJIM3UPOBATh €€, YMEHUE JTIOTHUECKU
MBICIIUTh,  BJaJ€HUE  NPO(PECCHOHAIBHON  TEPMHMHOJIOTMEW, TI'PaMOTHOCTH

o opMIICHUS.

MeToan4yecKue YKa3aHMs M0 BbINOJHEHUIO Kelc-3a1a4u
«CocraBiieHne MaiiHI-KapThD»

L]env 3a0anus — noBswilieHUE YPHEKTUBHOCTH O0OYUECHHUS M CUCTEMAaTH3alUs
3HAHWM W TIOCICOHUX HAYYHBIX NYOJIMKAWA 10 Pa3IndHBIM  00JacCTsIM
YIIPaBICHUS] MAPKETHUHT OM.

Omanvl 6bINOIHEHUS 3A0AHUA!

1. Tema s COCTaBlICHMSI MaWHIA-KapT BBIAACTCS IPENoaBaTeleM
TBOPUECKOMY  KOJUIEKTHBY  CTYJACHTOB W3  HECKOJBKMX  YEJIIOBEK WIIH
WHJMBUAYaJIbHO. B KadecTBe TeMbl BBICTYyNAeT OJHA M3 00JIacTe ymnpaBieHUs
MapKeTUHIoM. BpbIlonHeHne 3aaHusi OTHOCUTCS K CaMOCTOSITEIbHO padore
CTYJIEHTOB U olieHuBaeTcs 10 JOMOTHUTEIbHBIMU OaJJIaMHU.

2. HcnonHuTens CaMOCTOATENIBHO HW3y4YaeT TMpaBuia COCTABJICHUS
MalHJ-KapT W pa3pabaThIBacT MailH-KapTy, UCIOJIb3Yys MPOTPAMMHBIA MPOIYKT
win oTIM(GpPOBaB I[BETHOM PUCYHOK, CO3/laHHbIA Ha Qopmare Oymaru Al-A4. B
KaueCTBE OOBEKTOB MaWHJ-KapT BBICTYNAIOT YPOBHU W pa3zjieibl (NMpeIMETHbIC
0o0nacTH) 3asBICHHOW [IJI1 WMCCJIENOBAaHUS TEMbI, BBIOpaHHBIC JUIsI TOWCKA B
OTEUECTBEHHBIX M MHOCTPAHHBIX 0a3ax JaHHBIX HaydyHoro uutupoBanusi: PUHIL

(http://elibrary.ru), Scopus (http://www.sciencedirect.com), Web of Knowledge.

Maitna-kapra COCTaBIISIETCS HA PYCCKOM M QHTJIMUCKOM SI3bIKaX.

3. CocraBnsieTcs: CIIMCOK KIIFOUEBBIX CJIOB (Ha ABYX SI3bIKaX)

4, OcymiecTBisieTcs MOUCK HAayYHBIX MyOJIMKAMA MO OMNpPEeeICHHBIM
KJIFOUEBBIM CJIOBAM C OMMCAHUEM aJiTOPUTMa CY>KEHHs TOKMCKA 3a cueT (PUIBTPOB
(ympoiienHo). Hampumep, Ha mnepBoM 3tane ObUIM OCTaBJIEHBI CIIEIYIOIIUE
o0acTy 3HaHUM, r0/1a U TUIBI MyOIUKAIUHI U T.J.

PesynbTarel noucka oGopMisitoTCA B BUAE TaONULBI, B KOTOPOH JOJIKHBI

MPHUCYTCTBOBATH CIACAYIOINEC NAHHBIC 110 HY6JII/IK3HI/II/II


http://elibrary.ru/
http://www.sciencedirect.com/

— bubnuorpaduyeckue qaHHbIe MO MyOIUKaUK (aBTOP, Ha3BaHUE, CTAThU,
KypHall, o, HOMEp, CTPAHUIIbI)

— AHHOTaIMs HA AHTJIMICKOM SI3bIKE

— AHHOTaIMs Ha PYCCKOM SI3bIKE

— CIuCcoK KIIIOUEBBIX CIIOB

— CchlKa Ha TeKCT MyOIuKaluu

WrtoroBbie pe3ysbTaThl MOUCKA, COACPKAIIUECS B TaOIUIE, AaHAIU3UPYIOTCS
B pa3pe3e CTpaH U JIeT C MOMOUIbIO JOMOJHUTEIBHOTO cepBUcCa SCOPUS U
MPEACTABIAIOTCS B (DOpPME ABYX JOMOTHUTEIBHBIX TaOIHI]

S. PesynbraThl  BbIIOJNIHEHHMS 3amaHus  ohopMmiisiioTcss B opme
TEKCTOBOTO JOKYMEHTAa, B KOTOPOM JOJDKHBI TMPHUCYTCTBOBATh CIEIYIOIINE
AIIEMEHTHI:

— Tewma 3amanus U CIUCOK COCTAB UCIIOJTHUTENEH C YKa3aHUEM TPYMIIbI.

— MaiiH-kapTa Ha PyCCKOM U aHTJIMMCKOM SI3bIKaX C ONMHUCAHUEM

— AJNropuTM CyX€HUS PE3yJbTaTOB MOUCKA.

— HWrorosas Tabnuiia

— AHanu3 pe3yJbTaToB MOUCKA B pa3pe3e CTpaH, JeT

Onpedenenue  u  Hanpaénenuss  ucnoavszogauus.  CiroBocoYETaHUE
"MindMaps" B pa3iMYHBIX MCTOYHHKAX IMEPEBOJAT IMO-Pa3HOMY, KpOME TEPMHHA
"MEHTaJIbHBbIE KapThl' MOXHO BCTPETUTh MHTEIUIEKT-KAPThI, MAilHJ MA3Ibl, KapThI
MaMsITH, KapThl yma.

«3aKOHbI MaWH/I-MANITIMHTA» OBLIN pa3padOTaHBI_AHTIMHCKAM TICHUXOJIOTOM
Tonu brrozenom B 1970-x rogax. IMEHHO OH CUCTEMATU3UPOBAI UCTIOJIH30BAHUE
00pa30B, 1IBETA U aCCOLMALIMN U CO3Jal IJIsl 3TOr0 TEPMHUH «MAWH]I-M3IIIHHTY, €T0
uaes 3aKIYaeTcs B CO3JaHUU «HECYIIEeW KOHCTPYKIHMW», MPU3BAaHHON MOMOYb
BOCCTAHOBUTH >KUBBIE MBICIIM, HaXOSAIIUECS 3a CKYYHBIM TEKCTOM, WJIM CO3]1aTh
WX, €CIIM WCIONb30BaTh MAUHOMAINNUHZ B KA4eCTBE WHCTPYMEHTA IJISi CO3JaHUS
HOBBIX ujel. 3a nocnenyromue 30 ¢ TUITHUM JIeT ObLUTO CO3/1aHO MHOTO BAPUAHTOB
OpUTHHAIBHOU TEXHUKH, U IIMPOKOE HCIOJIb30BAHHE PA3HOOOPA3HBIX MPOrpamMmm

JJI1 CO3aaHus KapT aMATH PA3UTCIIbHO U3MCHUJIN BCC, YTO BO3MOKHO.


http://www.stimul.biz/ru/lib/articles/mind-maps/

bepaun B. I'me MOXHO NpPUMEHATh MAWHAMAIUIMHT W MaWHI-KapThl?
http://free-psycho.ru/gde-primenyayut-majndme-pping-i-majnd-karty/
Kpumun  C. O630p mporpaMMm i COCTaBJIGHUS  MaWHI-KapT
http://skirilin.ru/21skillsd6/
Tembt matino-kapm no oucyuniune «Mapkemunzosoe ynpasieHuey:
1. CopepxaHue TMNOHATHS «YNPABICHUE MAPKETHHIOM» U  3JIEMEHTHI
CUCTEMBI yIIPABJIECHUS MAPKETUHIOM.
2. llpomecc ynpaBiieHus MAPKETHHTOM, €r0 COJIEp:KaHue U TEXHOJIOTHSI.
3. OcobGeHHOCTH COBPEMEHHBIX KOHLIETIINUN yIPaBICHUS MAPKETUHIOM.
4. Dponronus MoJeneld KOMIUIEKCa MapKETHHTA .
5. CrpykTypa 1Henouku notpedurteneit kommnanuu Ha peinkax B2C u B2B u
UX MOTPEOHOCTH
6. Mogenu mMoOBeACHUS MHAWBUIYATbHBIX U KOPIOPATUBHBIX MOKyHaTelen
(cpaBHUTENIbHASI XapaKTEPUCTUKA).
7. llponecc mHpUHATHS pEIIEHUS O TOKYINKE Ui WHAMBUIYAIbHBIX U
KOPIOPATUBHBIX MOTpeOUTENEH (CpaBHUTENbHAS XapAKTEPUCTUKA)
8. Tumnbl MoKynatreabCKOro MOBENEHUS WHIUBUAYaJbHBIX MOTpeOUTENECH U
TUIIBI IEJIOBBIX 3aKyTOK
9. TlokymarenbCKUE POJIM YWICHOB JOMOXO3SICTBA M YYaCTHUKOB TIpoIecca
JIEJIOBBIX 3aKYIIOK.
10. IIpodeccronanbHbie MOTPEOUTENH - KaK Pa3HOBUAHOCTH KOPIIOPATUBHBIX
noTpeduTenei
11. OcHOBHBIEC TIOHATHSI CETMEHTHPOBAHUS PHIHKA (II€JH, CITOCOOBI, METOIBI
U TEPEMEHHbIE CETMEHTHPOBAHUS, CBOWMCTBA CETMEHTOB, MPOPWIb WM aJpec
CErMEHTOB)
12. J]IBa OCHOBHBIX 3Tama CErMEHTUPOBAHHUS PBHIHKA, CYIIHOCTh MAaKpo- H
MUKPOCEIrMEHTUPOBAHUSI PhIHKA.
13. Mexanu3m (MpoIecc) MaKpOCErMEHTUPOBAHUS PhIHKA U COJIEPKAHUE €T0
ATAIOB.
14. MexaHu3M (Opolecc) MUKPOCETMEHTUPOBAHUS PhIHKA U COJIEPKAHUE €T

OTaIIOB.



15. CiocoObI cerMeHTUPOBAHUS TOTPEOUTEIHCKUX U JETOBBIX PHIHKOB

16. CtpaTeruu cerMEHTUPOBAHUS PHIHKOB.

17. Crpareruu no3uiMOHUPOBAHUS TOBAPOB.

18. KapTsl BOCIIpUSATHUS WK MO3UITMOHUPOBAHUS

19. dunancoBas olleHKa CErMEHTOB ¢ nomolnbio ABC-ananuza

20. CymHOCTb U JIEMEHTHI OTPACJICBOTO aHAIN3a

21. CyurHoCTh ¥ 3JIEMEHThl KOHKYPEHTHOI'O aHaju3a

22. CyImHOCTb U JIEMEHTHI CUTYallMOHHOTO aHajIn3a

23. KauectBeHnble U KoanuecTBeHHbIe MeToauku SWOT-ananu3za.

24. KauectBeHnble U KoimuecTBeHHble MeToauku PEST- , STEP- , ETOM-
n QUEST-anamm3oB.

25. [loHsiTHE KOHKYPEHTHOTO PEUMYIIECTBA

26. Tumbl KOHKYPEHTHOTO MTOBEACHHUS

27. JIBmKymye CwIbl KOHKYPCHIIMM B OTPAacid W MOJETb TMATH cuil M.
[Toprepa

28. KpuBas ombITa AJs OIEHKH MPEUMYIIIECTBA 0 U3/IEPKKaM B CPAaBHEHUH C
MPSIMBIMH KOHKYPEHTAMH

29. MaTpuiia KOHKYpPEHTHOTO MPEUMYIIIECTBA

30. CymHOCTh KOHKYpPEHTOCIIOCOOHOCTH, BHABI, (DAKTOPBI U TEPEMEHHBIC
KOHKYPEHTOCTIOCOOHOCTH.

31. MeToap! OIIEHKH KOHKYPEHTOCITOCOOHOCTH TIPEATPHUSITHS

32. Cuctema MapKETHHIOBBIX CTPATETHil MPEANpHUsATHS (TpeXypoBHEBas U
JBYXYPOBHEBas)

33. [Iporiecc cTparernueckoro MmiaHuPOBaAHUS

34. Ctpareruu mpeAnpusTus Ha KOPIOPATUBHOM YPOBHE: CTPATETUU POCTA,
KOHKYPEHTHBIC CTPATETHH U MMOPTQEITbHBIC

35. Crpareruu pocta no marpuiie M. Aucobhda u GAP-ananus.

36. [Toprdenbubie  ctpaterun mo warpuinam BKG, GE, MacKinsey,
ShellChemical Company, Xodepa-Illenaens u 1.1.

37. Tpu u nATh 6a30BBIX KOHKYPEHTHBIX CTpaTeruid



38. KoHKypeHTHBIE CTpaTeTMd B 3aBHCUMOCTH OT pPa3MEpOB KOMIAHUU
(7mmephl, MPEeTEeHACHTHI Ha JIUAepa, MOCIeI0BATEIN U OOUTATEIH HUIIIN)

39. KoHKypeHTHBIE CTpaTeTud OT pa3MepoB KOMIIAHUU  (BHOJICHTHI,
MATUEHThI, KOMMYTAHTbI, SKCIUIEPEHThl U 3BepHHAas Kiaccuukaius Xapaibjaa
DOpu3zeBUHKEI)

40. Ctpareruu mpeanpusaTus Ha (QYHKIIMOHAIHPHOM YpPOBHE: CTpaTeTHd
CErMEHTHPOBAHUS pBIHKA, CTpaTerud IO3UIIMOHUPOBAHUS U  pa3paboTka
KOMIUIEKCa MApKETHHTA.

41. Ctpareruu TNpeanpusiTUs HAa WHCTPYMEHTAJILHOM YPOBHE: TOBapHbBIC
CTpaTeTuu, CTPATETuu 1IEHOO0Pa30BaHuUs, CTPATETUU MTPOIBIXKEHHS U COBITOBBIE.

42. OcoOeHHOCTH KOHKYPEHTHON CTPATeTHH B HOBBIX OTPACIISX.

43. XapaKkTepucTUKa MapKETHUHTa KaK KOHIETIIUY YIIPaBICHHUS.

44, CoBpeMEHHOE COCTOSIHUE KOHIEMIMM MapKeTUHTra, Tepexo]l OT
MacCOBOT'0 MapKETHHTa K MEePCOHUPUITUPOBAHHOMY.

45. Opranu3zaliioHHasl CTPYKTypa MapKETHHTa, XapaKTePUCTUKA IJIEMEHTOB U
UX B3aMMOCBs3b. HeoOXOaMMOCTh [l HCIONB30BAHUS MApKETHHTa Kak
KOHIICTIIIUY YIIPaBJICHUS.

46. OyHKIMOHATBHAS CTPYKTYypa MapKETUHTa, B3aMMOCBSI3b M 3aBHUCHUMOCTD
(GyHKLIMI MApKETHHTA.

47. UccnenoBanne pbIHKA KaKk OCHOBA (DYHKIIMOHAIBHOW CTPYKTYPBHI,
cojepkanue QyHKIIUU.

48. YrpaBneHue acCOPpTUMEHTOM U YIpaBJieHHE COBITOM Kak (yHKIUU
MapKeTHUHTa, UX COJICpKAHUE.

49. YVnpapieHue pekjiaMoi Kak GyHKIIMS MapKeTHHTa U €€ OCOOCHHOCTH.

50. AnropuTm pa3pabOTKU CTpaTeru MAPKETHHTA.

51. MapkeTuHroBasi mporpamma, €€ BUbl, COJIEpPKaHNe U POJb B peaTn3aIiu
CTpaTeruy MapKeTHHTA.

52. AccopTUMeHTHAsI TIONUTHKA (UPMBI, OCHOBBI U KPUTEPUHM TPUHSATHUS
pelieHuit mo NpoayKTy.

53. LleHoBble cTpareruu (PUPMBI: BUIBI U KPUTEPUH BHIOOpAa ONTHUMAIIbHOM

LIEHOBOW CTPATETHUHN.



54. [IpoBUKEHHE NMPOAYKTA: METOJbI U HHCTPYMEHTBI.

55. MecTo 1 poJib CITy>KObI MAPKETUHTA B YIIPABJICHUU (DUPMOM.

56. XapakTepucTuka OpraHU3aIlMOHHO-YIIPABICHYECKUX CTPYKTYP
MapKeTHUHTa, KpUTEPUH BHIOOpA ONTUMATBHOU JIJIst (PUPMBI.

S57. OcHOBHBIE TIOHSTHS U 3TAIbl OPEHIUPOBAHUSI.

58. O1eHKa NOTEHIIMATBHBIX BO3MOXKHOCTEH (DUPMBI: OCHOBHBIE JTambl U UX
KpaTKasi XapaKTepUCTHKA.

59. XapakTepucTHKa OCHOBHBIX JTAalOB OIIEHKHM KOHKYPEHTOCIOCOOHOCTH
bupmbI.

60. Ilondarue, nenu, NPUHIUIBI yIPaBICHUS MAPKETUHIOM.

61. Mogens koukypeHnmmu M. Iloprepa: xapakTepucTuka TMATH CHI
KOHKYPEHLIUU U METOJbI UX U3YUECHHUS.

62. Ctparernveckuii aHamu3 KOHKYPEHTOCHOCOOHOCTH (UPMBI: 3Tambl |
METO/IBI.

63. Ctparerun pocta: BUJbl U XapaKTEPUCTUKA.

64. KoHKypeHTHBIEC CTpaTeTuu JUIEPOB, OPOCAIOIINX BBHI30B U CIEAYIOUINX 32
JUJIEPOM.

65. TeopeTnyeckue acreKThl MAPKETUHTOBBIX KOMMYHUKAITUH.

66. PexnamMHBIN PHIHOK M €70 N3YYCHHE.

67. Metonp! otieHKH 2 (HEKTUBHOCTH PEKITIAMBI.

68. DTambl MpoBeEeHUS PEKIIAMHOM KaMIIaHHH.

69. [lonsiTe yciyru Kak ToBapa.

70. Ympasnenue coObIToM, poriecc GopMUPOBAHUS COBITOBON MOJIUTUKHU

71. CpaBHUTENbHAS XapaKTEPUCTUKA PO3HUIHON M ONITOBON TOPTOBIIH

72. Tpu rpymnibl METOI0B 1IEHO00pa30BaHMUS

73. IIporuecc pa3pabOTKu MOJUTUKUA [IEHOOOpa30BaHUSs

MeToanuyecKue peKoOMEeHAAIMH 10 MOJAT0TOBKE K TeCTUPOBAHUIO
[Ipu moAroToBKEe K TECTHUPOBAHUIO CTYACHTY I1€J1€CO00pa3HO MOBTOPUTH
pazienbl  OPOWJIEHHOW  JUCHUIUIMHBI, TOCTPOUTH  JIOTUYECKUE  CBSI3KHU

TCOPECTUUCCKOIro Marcpuajia JUCHUILIMHBI C TIPAKTHYCCKMMH CUTYAlLUAMU,



KOTOpBIE pPEIIAJIM HAa MNPAKTUYECKUX 3aHATUAX M B XOJ€ BBIIOJHEHUSA
CaMOCTOSITENILHOM ~ paOoThl. PexomeHnmyeTcss mpu  MOATOTOBKE K  TECTY
UCIIONb30BaTh CIUCOK OCHOBHOM JIUTEPATyphl, TPOGUIbHBIE KYPHAIBI MO TEOPUU
U MPAKTUKE YIPABJICHUS MapKETUHIOM. EciM B XOI€ K IOATOTOBKE K TECTY Y
CTYZ€HTa OCTAIOTCS BOIPOCHI, HA KOTOPhIE OH HE CMOI' OTBETUTh, TO 0OSI3aTEIIBHO
CIeAyeT IOCETUTHh KOHCYJBTALIMIO BEAYLIETO MPENOAaBaTENsl U BBIACHUTH ITH

BOIIPOCHI.

MeToan4yeckue yKa3aHHUs M0 BbINOJHEHHI0 MHOTOYPOBHEBBIX 3a/1a4
u 3aganuii (MAO)

[{esibIO BHIMOJTHEHWSI MHOTOYPOBHEBBIX 3a/ad W 3aJaHAM  ABJISETCS
3aKpeIJICHHE TEOPETUUYCCKUX 3HAHUH, OTpadOTKa NPaKTHYECKUX HABBIKOB U
YMEHUM TMPOBEACHUS pPACYETOB B paMKax MOPUMEHSIEMBIX MAPKETHHTOBBIX
MHCTPYMEHTOB.

3aoauamu BHIMOJHEHUS MHOTOYPOBHEBBIX 3aJ1a4 U 3aIaHUH SBIISIIOTCS:

~HAY4YUTh CTYJECHTA MPUMEHATh TEOPETUUECKHE 3HAHMS TPU peaau3aluu
TEXHOJIOTUM WCMOJb30BAHUS OINPEACICHHBIX MAapKETUHIOBBIX HWHCTPYMEHTOB
aHaJIM3a ¥ pacyeTe MokKa3aTeseu;

~HAY4YUTh CTyJEHTa npo¢eCcCUOHATIEHO u apryMEHTHPOBAHO
(GhopMyIHPOBaTh BBIBOJIBI MO Pe3yIbTaTaM BBIIIOJIHEHUS MHOTOYPOBHEBBIX 3aj7ad U
3aJIaHUH.

Omanvl 8bINOIHEHUSI MHO20YPOBHEBBIX 3A0AY U 3A0AHULL

BpimonHeHne MHOrOypoOBHEBBIX 3aJad M 3aJaHUM  MOXHO YCJIOBHO
MOJPa3AC/INTh HA YETHIPE dTAra:

1. TToArOoTOBUTENBHBIA ATAll, BKJIIOYAIOIIUNA O3HAKOMJICHHE C COJIepKaHUuEM
MHOTOYPOBHEBBIX 3aJ1a4 U 3aJjaHUi U MOBTOPEHUE TEOPETUUYECKOr0 Marepuaia 1o
TeME 3aJlaHusl, J1aBa€MOro B paMKax JICKIMOHHBIX 3aHATHH. C coaepkaHUEM
3aJJaHA 0 MHOTOYPOBHEBBIM 3ajJladaM M 3aJaHUsIM, a4 TAKXKE C COJEp:KaHUEM

HCKHI/Iﬁ MOXHO O3HaKOMHTBLCA B OJICKTPOHHOM 06p330BaT€JIBHOM Kypc€ Ha

iatdopme Blackboard /IBO .



2. I3yueHne MOMOJHUTEIBLHON JUTEPaTyphl MO TeMe 3afaHus (CO CIHUCKOM
JUTEPATYPHI, MOKHO O3HAKOMHUTHCS B AJIEKTPOHHOM 0Opa30BaTeIbHOM Kypce Ha
wiatgopme Blackboard IBOY.

3. BrimonHeHue 3aj1aHusi B MUCbMEHHOM (JIM0O0 medyaTHO#) ¢opMe CoTjiacHO
TpeOOBAHMSM K CTPYKTYpPE BBINIOJIHEHUSI MHOTOYPOBHEBBIX 3a/1a4 U 3aJJaHui

4. Cnava pe3ysIbTaTOB BBIMOJHEHUS MHOTOYPOBHEBBIX 337a4 M 3aIaHHUM, UX
OIICHKA

Tpebosanus k oghopmaenuro pe3yrbmamos GblNOJHEHUs MHO20YPOBHEBbIX
3a0a4 U 3a0aHUl.

Pesynbrarhl caaroTcs npenoaaBaTelio B MUCbMEHHOM WM MedyaTHON (hopme.
CTpyKTypHO pe3yJIbTaThl IOKHBI BKIIFOYATH CIEAYIOIIHE JICMEHTHI!

1. ®UO crynenrta, HOMEp TPYIIIIHI.

2. Tema, HOMED U KpaTKOE COACPIKAHNE 3a/IaHMUS.

3. Tlopsaok BRIUUCICHUH C MPEACTABICHUEM HCIIOIB3YEMbIX MaTeMaTHYECKUX
dbopMys,  TOCIENOBATEIBHOCTA  MX  HCIOJB30BAaHUSA,  MOJAPOOHOM
pacmippPOBKON BBIYUCICHUHN U MIOTYUYCHHBIX PE3yIbTaTOB.

4. KoneuHble BBIBOJIBI IO PE3yJIbTaTaM BbIYUCICHUH.

Ilopsiook coauu pe3ynbmamos 6bINOIHEHUS MHO20YPOBHEBbIX 3a0ay U
3a0aHull, UX OUeHKa

3amaHue  BBITIOJIHSETCS  CTyJACHTAaMH B  CpPOKH, YyCTaHABJIMBAEMbIC
MpernojiaBaresieM 10 KOHKPETHOW NHWCIMIUIMHE, W CHAeTCS IPEToaBaTelio,
BEIylIEeMY JUCIUIUIMHY Ha TMPAKTUYECKOM 3aHSITHH, B TMHCHbMEHHOW (100
neyaTHoit) Qopme. IlewatHas dopma paspemaercs B TOM Ciiy4ae, €cCld
npejnoiaraeTcs BhIOJHEHUE pacueToB B EXcel.

[Ipomecc cmaum pe3yiabTaTOB BBIMOJTHEHUS MHOTOYPOBHEBBIX 3a1ad |
3aJlaHMd W WX OIICHKAa TMpeArojiaracT OTBETHl CTYJCHTa Ha BOIPOCHI
TIPEToIaBaTellsl, KOTOPHIE MOTYT KacaThCs:

- TEOpHUH BOIPOCA; OMPEICICHUS W COJACpKAHUE TMOHATUN, MCTIOIb3YyeMbIe
bopmyIb;

- TEXHOJIOTMH pacyeTa C MOJAPOOHBIM OOBSICHEHHEM IMOCIEAOBATEILHOCTH

JICUCTBUM;



- 00ObsicHeHHe OOOCHOBAHHOCTH BBIBOJIOB, ApryMEHTAIUsi COOCTBEHHOM
TOYKH 3PEHUSL.

[lo pe3ynapTaTaM NOpPOBEPKH CTYAEHTY BBICTABISIETCS ONPENEIECHHOE
KOJIMYECTBO 0ajuioB, KOTOPOE BXOJMUT B OOIIEe KOJIMYECTBO OaIOB CTYJ/EHTA,
HAaOpaHHBIX UM B TEUEHHE CEMECTpa.

[Ipu oneHKe yYMTHIBAIOTCS TaKUE KPUTEPHUH, KaK: YMEHUE aHAIM3UPOBATH
npo0semMy; yMEHUE JIOTUUYECKH MBICIUTh; CTENEeHb BIaJeHUsS MpodhecCHuOHANIbHON
TEPMHUHOJIOTHE; TPAMOTHOCTh O(POPMIICHUS.

MeToanuyeckue peKOMEeHAAIMH 10 MOAT0TOBKE K IK3aMEeHY

[Io mucuunimHe  «MapKETHHIOBOE  YNPABJIEHUE»  MPEITyCMOTpPEHA
PEUTUHTOBAsI OLICHKA 3HAHUM CTYJIEHTOB COTrJacHO [lonokeHuto o peUTHHTOBOMN
CUCTEME OLICHKM OCBOCHUs IUCHMIUIMH cryaeHTamu JIBOY, yrBepxkacHHOMY
npukazom pektopa oT 28.10.2014 Nel12-13-1718. Ecnam cTyneHT MmO HTOTam
TEKYIIEro KOHTPOJIS B 7 ceMmecTpe HabupaeT 61 Gamr, To sK3aMeH IPOCTaBIIACTCS
aBromaTuiecku. Eciu HaOpaHHble Oaybl HE MpeBbIMIAOT 61, To B 3TOM ciyuae
CTYJCHTY HEOOXOIUMO CJIaTh IK3aMEH B (JOpME YCTHOTO coOeceI0BaHUs COTJIACHO
pacnucaHuI0 3K3aMEHAIlMOHHOM ceccun. IlepedeHp BONPOCOB K DK3aMEHY
npuBogutcs B Ilpunoxkenun 2 ngannort PITY]I. JIns mOATOTOBKHM K DSK3aMEHY
CTyI€HTY  HEOOXOJIMMO  BHHUMATEIbHO  O3HAKOMUTCA C  JIGKIIMOHHBIMHU
MaTepuajiaMH, MOBTOPUTh BCE PELICHHBIE KEWChI U JEJIOBBIE UTPbI, TOCKOJIBKY B
IpOLIECCE Cllayu HK3aMEHa CTYJIEHT JIOJDKEH BIIAJIETh HE TOJIBKO TEOPETUUECKUMU
3HAHUSMH, HO W OPHUEHTUPOBATHCS B TMPAKTUKE TMPUHITUS MApPKETUHTOBBIX
pemieHnii B 00JaCTH MapKETHMHTOBBIX KOMMYyHHUKarui. Bce oTBeThl Ha
TEOPETUYECKUE BOMPOCHl MOSACHSIOTCS NPAaKTUUYECKUMU  cuTyarusiMu. Ha
MOJIFOTOBKY K 9K3aMEHY CTYACHTY OTBOAUTCS 36 4acoB.

Kpurepuu oueHkn caMoCTOATEIbHON PAa0OTHI:

v 100-86 06asIoB BBICTABIIACTCS CTYAEHTY, €CIM BBIIIOJHEHBI BCE TPOEKTHI
B (popme Kkeiic-3a1a4 1 MHOTOYPOBHEBBIX 33/1a4 U 3a/IaHUM, PE3YIbTaThl aKKyPaTHO
oQopMJIEHBI COTJacCHO OOLIMM CTaHIapTaM U TpeOOBaHUSIM MpenojaBaTes,

CTYJICHT apryMEHTHPOBAHO OOOCHOBBIBAET CBOI TOYKY 3pCHHUS, TIIyOWHA



npopabOTKU KaXKAOTo 3adaHus cocTaBisier Oonee 25-30 HayyHBIX MyOnHKanuil B
MEXTyHApOAHBIX U HALIMOHAJIBHBIX UHIEKCAX HAYYHOTO HUTHPOBAHNUS;

v' 85-76 6asI0B BBICTABISIETCSI CTYCHTY, €CITA BBITOJIHEHBI BCE MMPOCKTHI B
dopme keiic-3aay W MHOTOYPOBHEBBIX 3aJad U 33JaHUN, JIOMYIICHBI
HE3HAUUTENIbHBIE TIOTPEIIHOCTH B O(OPMIIGHWH pPE3yJIbTaTOB, MpaBWIbHAS, HO
HEMOJHAsT MHTEPHpPETalusl BBIBOJOB, XOJ pEIICHUS MHOTOYPOBHEBBIX 3a7ad U
3aJ]aHUN MPAaBWIBHBIN, TTyOMHA TPOpPaObOTKU KaXKIAOTO 3aJaHus COCTaBISET HE
MeHee 15 HayuyHBIX MyONMKauil B MEXAYHAPOAHBIX U HAIMOHAJIBHBIX MHICKCAX
HAyYHOTO0 IUTHUPOBAHUS, (PAKTHUECKUX OIIMOOK, CBA3aHHBIX C IOHMMAHHUEM
poOJIeMBbI, HET.

v/ 75-61 Gann BBICTABJISETCS CTYAEHTY, €CIIM BBITOJHEHO He meHee 70%
IPOEKTOB B (hopMe Keiic-3a/1ad4 1 MHOTOYPOBHEBBIX 33Ja4 U 3aJlaHUM, JOMYIIEHBI
3HAYUTENbHbIE  TOTPEHIHOCTH B O(OPMIIEHHMH  pe3yJbTaTOB,  HETMOJHAs
MHTEpIIpETallisd BBIBOJIOB, MOAXOJ K PEHICHHIO MHOTOYPOBHEBBIX 3aJaHUi
IPaBWIbHBIM, HO €CTh OWIMOKM, IIyOMHa  NpOpadOTKH KaKJIOro 3a/laHus
COCTaBISiIET HE MEHee 5 Hay4YHbIX MyOJMKAlWid B MEXKIYHAPOIHBIX W
HAI[MOHAJIbHBIX MHJIEKCAX HAYYHOTO [IMTUPOBAHMSI, TOMYIIEHO He OoJiee 2 ommboK
B CMBICJIE WJIM COJEPKAaHUU MPOOIEMbI

v 60-50 6aIoB BBICTABIIACTCS CTYACHTY, €CIHM PE3YJIbTAThI BHITOJIHEHHBIX
Keic-3a/1au MPeACTABISIET COOO0M MOIHOCTHIO MEePENUCAHHBIN UCXOHBIN TEKCT 06€3
Kakux Obl TO HHM OBUIO KOMMEHTapHeB, aHAJN3a, HE pPacKphITa CTPYKTypa H
TEOpeTUYECcKasi COCTaBJISIONIasi TEMbI, JONMYILIEHbl TPH WK Oojiee Tpex OUIMOOK B

CMBICIIOBOM COJIEP>KaHUH PACKPBIBAEMOM TIPOOIEMBI.
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IHacnopt ®@onaa oneHovHsbIX cpeacts (POC)

o JucunIuinHe « MapKeTHHIOBoO€e YIpaBJeHH e

Koa u popmysmpoBka

Jrtanbl GOpMUPOBAHUA KOMIETEHMH

KOMIIeTeHII UM
- OCHOBHbIE TIOHATUS B O00JACTH  yNpaBIECHUS
MapKETUHIOM
3naer - IpOLIeCC YNpaBJIEHUs] MAPKETUHIOM OpraHu3aliuu
- CYIIHOCTh MAPKETUHIOBOI'0 TUIAHUPOBAHUS
- CYLIHOCTb CTPATErMYECKOro aHAIN3a
- CUCTEMY CTpaTeruil npearnpusaThs
- paspabarbIBaTh pEKOMEH1alluu 1o
COBEPILEHCTBOBAHUIO MAapKETUHIOBON JAESTEIbHOCTU
TPEIIPUSTHS
[1K-3 - IIPUHUMATD BCECTOPOHHE 000CHOBaHHbIE
BJIQJICHUE  HaBbIKAaMH yIpaBICHYECKHE PEHICHUsI B 00JIACTH MapKETHHTOBOM
CTPaTEru4ecKoro JeSITeIbHOCTH
aHayn3a, pa3paboTKu U -pa3zpabarpIBaTh ~ MpOrpaMMy  MapKeTHHTa s
OCYILIECTBIICHUS IPEANpUATHS
CTpaTeruu Veer - OCYILECTBISATh BCE BUABl KOHTPOJS M ayauTa B
OpraHu3aluy, cdepe MapKeTHHTra
HaIpPaBJIEHHOM Ha - aHaJIM3UpPOBAaTh JKOHOMHUYECKHE U COLMAJIbHBIE
o0ecrieueHue YCIOBHUS  OCYILECTBJIEHUS  MPEeANPHUHUMATEIbCKON
KOHKYPEHTOCTIOCO0- JIeSITEIIbBHOCTH
HOCTH - OCYILECTBJIATh CTPATErMUECKUI aHaIN3
- ompeAensATh  CTpaTeTMd  MapKeTUHIa  Ha
KOPIIOPaTUBHOM YpPOBHE
- ompeAensATh  CTpaTerMd  MapKeTUHra  Ha
WHCTPYMEHTAJIBHOM YPOBHE
- HaBbIKAMU  IUIAHUPOBAHHUS ~ MapKETHHIOBOM
JeSITEIIbHOCTH
Bnageer - MHCTPYMEHTAMHM CTPATErMYECKOIro aHaJIN3a
- METOJaMH U CpeICTBaMU pa3pabOTKU CcTpaTeruit
OpraHu3aluu
Ne | Kontponupyemsie Kopbt OneHouHbIE CpecTBa
n/ | TeMbI AUCIHUIUTAHBI Y DTallbl Texymuin | IIpomexyr
1| (dhopMHUpPOBaHHS KOMIIETEHITUN KOHTPOJTb OYHBIN
KOHTPOJIb
1 | CymHoCTh [IK-3 | 3naem: Tectsr (ITP- | Bompocs! k
MapKETHHTOBOTO - - OCHOBHBIC TOHATHS B |4) HK3aMEHy
yIpaBIEHUs obacTu ynpasnenus | Keiic- (1-69)
Teopus MAapKETUHIOM 3a7a4u
notpeGHOCTeH U ee - IIpOLECC YTIPaBIICHUS (ITP-11)
pOJIb 1 MECTO B MapKCTHUHIOM OpraHu3aluM Pasnoyposue
MapKEeTUHTOBOM - CYIIHOCTh MapKETHHTOBOroQ | BMIC 3aladimu
yIpaBIeHUN IJTAaHUPOBAHUS Zﬁ;}fﬁ)
CoBoOKynHOCTB - CYIIHOCTb CTPaTErn4ecKOro
CTpaTEerun4ecKux aHam3a
pELICHUH B paMKax - CHCTEMY CTPAaTEeTruiu
yIpaBJiIeHUs PEINPUATHS




MapKETHHTOM
OrneHka
KOHKYPEHTOCTIOCO0
HOCTU 00BEKTOB
Pa3pabortka
CTpaTeruu
MapKeTHHTa
VYnpasnenue
ACCOPTUMEHTOM
VYnpasnenue
cOBITOM
VYnpasnenue
1IeHO00pa30BaHHEM
Crparerndeckue
petieHus B 06J1actu
MIPOJIBUKCHHUS
MapkeTnHrosoe
IUTAHUPOBAHHE
Opranuzanus
CITyKObI
MapKeTHHTa Ha
OPeIPUITHH

ymeem:
- paszpabaThIBaTh
PEKOMEH1alluu o
COBEpIICHCTBOBAHUIO
MAapKETUHI OBOU

ACATCIIBHOCTH IPCAIIPUATUA
- I[pUHHUMATb BCCCTOPOHHC

000CHOBaAHHBIE
yIpPaBICHYCCKUE PEIICHUS B
obJracTu MapKETHHTOBOM
IEITEIbHOCTH
-pa3pabarbIBaTh  IPOrpaMmy
MapKeTHHTa IS
MPEAPUATHS

- OCYUIECTBIIATH BCE BHU/IbI
KOHTpOJIsL U ayauTa B chepe
MAapKETHUHIa

- aHaIM3UPOBaTh
SKOHOMHUYECKHE u
COLIMAJIbHbBIE YCJIOBHS
OCYLECTBJICHUS
peANPUHUMATEIbCKON
JEATEIIbHOCTH

- OCYLLIECTBIISATh
CTpaTErnYeCKUi aHaau3

- ONpEneNATb  CTPATETHH
MAapKEeTHUHIa Ha
KOpPIIOPAaTUBHOM YPOBHE

- ONPENEIATh CTPaTEruu
MAapKETHUHIa Ha
WHCTPYMEHTAJIBbHOM YPOBHE

Braoeem:

- HaBbIKaMU IUJIAHUPOBAHUS
MapKETUHTOBOM
NeSITeNIbHOCTH

- MHCTPYMEHTAMH
CTpaTEernyecKoro aHajanu3a

- METOJIaMU U CPEACTBaMHU
pa3pabOTKH CTpaTeruid
OpraHMu3aLu

IIIkana oueHUBaHUA YPOBHS C)OPMHPOBAHHOCTH KOMIIECTEHIIUI

Koa n
Jransl popMUpOBaAHUA
¢dopmyauposka Kpurepun IMoka3aresnu
KOMIICTeHIIUH
KOMIIETeHIIUH
[1K-3 - OCHOBHBIE 3HaHUE OCHOBHBIX | CIIOCOOHOCTh
BJIa/ICHUE 3HAaeT | MOHATHUSA B MOHSTHH B MEePEYUCIUTD U
HaBbIKaMU (mopo- | obmactu obnacTtu OXapaKTepU30BaTh
CTPaTEeru4ecKor TOBBI | YIIpaBJICHHUS YIIPaBICHUS OCHOBHBIC ITIOHATHS B
0 aHaJIu3a, YPOBEHB) | MApKETUHIOM MapKETUHIOM, 001aCcTH ynpaBJiIeHUs
pa3paboTKu U - IIpoLecc mpouecca MapKETHUHIOM, IPOLIECC




OCYIIECTBIICHUS
CTpaTeruu
OpTraHHU3aINH,
HaIpaBJICHHOMN
Ha o0ecrieueHue
KOHKYPEHTOCTIO-
cobHOCTH

yIpaBIeHUS yIpaBIeHUS YIpaBlIeHUS
MapKETUHTOM MapKETHHTOM MapKETHUHTOM
OopraHu3alu OpraHu3alvi , OpraHu3aly, CylHOCTh
- CYIITHOCTH CYIIHOCTH MapKETHUHTOBOTO
MapKETUHITOBOTO | MApKETUHIOBOTO | IJTAHUPOBAHUS,
TJIaHUPOBAHUS TJTAHUPOBAHUS CYIIHOCTb
- CYIIHOCTb u CTpaTeruyecKoro
CTPATeTUYECKOr0 | CTPATETMYECKOro | aHajiu3a, CHCTEMY
aHam3a aHaJIN3a, CUCTEMBI | CTPATETUH MPEANPUITHS
- CHUCTEeMY cTparerui
CTpaTeruu NPEAIPUATUS
PEANPUSITHS
- pa3pabaThiBaTh | yMEHHUE
PEKOMEHIAIIUN pa3zpabaThiBaTh
1o €KOMEHIAINH 110
p flall CIIOCOOHOCTH
COBEPIIICHCTBOBA | COBEPIICHCTBOBA-
paspabaThIBaTh
HUIO HUIO
. 5 PEKOMEHIAINHU T10
MapKETHUHTOBOM MapKETUHTOBOM
COBEPIIICHCTBOBAHUIO
NEeATEILHOCTH NEeATEILHOCTH N
MPENIPUATHUS PEAIPUAT MApKCTHHIOBOH
Ut
peatip peanp ’ IEesITCIbHOCTHU
- IPUHUMATH NPUHUMATH
TIPE TP THS
BCECTOPOHHE BCECTOPOHHE
- MPUHUMATH
000CHOBaHHEIE 000CHOBaHHEIE
BCECTOPOHHE
YIOpaBlIeHYECKHE | YIPaBICHYECKUE
000CHOBaHHEBIE
pelieHus B pelIeHus B
yIpaBJICHYECKUE
oOnactu oOJactu
. . pelieHus B obmactu
MapKETHHTOBOM MapKETHHTOBOM N
MapKETHHTOBOM
NEeATEeILHOCTU IEeITEIbHOCTH ,
EATENLHOCTH
-pa3pabaTbIBaTh pa3zpabaThiBaTh
-pa3pabaTbIBaTh
nporpamMmmy nporpaMmmy
porpaMMy MapKeTHHTa
MapKeTHHTa JJIT | MAPKETHHTA IS
JUTSI TIPS ATTPUSATHUS
yMeeT | MpeanpusiThs IpeIPUAITHS,
- OCYILIECTBIIATH BCE
(mpoaBuU- | - OCYIIECTBIATH OCYIIECTBIISITH BCE
" BUJIBI KOHTPOJIS U
HYTBIH) | BCE BUIBI BUJIbI KOHTPOJISI U

KOHTPOJS U

aynura B cepe

aynuta B cepe

MapKeTHHTa
ayauTa B cdepe MapKETHHTa,
- aHaJIM3UPOBATH
MapKeTHHTa aHAJIM3UPOBATh
SKOHOMHYECKUE U
- aHAJIM3UPOBATh | YKOHOMHUYECKHE U
COLIMAJIbHBIE YCIIOBUS
HKOHOMUYECKUE | COIMAJIbHbIE
OCYLIECTBIJICHUS
U COLMaJIbHbIE yCIIOBUS .
MpeaPUHUMATETbCKON
yCIIOBUS OCYIIECTBICHUS
OCYLIECTBJICHUS | MpEAN JICATCIDTOCTH
WHUMa-
ym peAIpH! - OCYLIECTBIIATh
IPEIIPUHUMATEN | TE€IbCKOU .
. CTPaTEruuecKuii aHaIn3
bCKOM NeSITeNIbHOCTH,
- OIPENENITh CTPaTEeruu
JESTEIBHOCTH OCYILIECTBIIATh
. MapKeTHHIa Ha
- OCYUIECTBJIATh | CTPATErHUECKU
- KOPIIOPaTUBHOM yYpPOBHE
CTpaTEerMuecKuil | aHaius,
— OMpEeNATh CTPaTeruu
aHaIu3 OTIpEeeIsATh
MapKeTHHra Ha
- OIPENEINATh CTpaTeruu
MHCTPYMEHTAJIILHOM
CTpaTeruu MapKeTHHIa Ha oBIe
BH
MapKeTHHIa Ha KOPHOpaTUBHOM yp
KOPIIOPaTHBHOM | YPOBHE U
YpOBHE CTpaTeruu




- OIPEIETATH

MapKeTUHTa Ha

cTpaTeruu MHCTPYMEHTAIIb-
MapKeTUHTa Ha HOM ypOBHE
UHCTPYMEHTAJIbH
OM YpOBHE
BIIaJICHUE
- HaBBIKAMHU
HaBBIKAMHU
TUIAHUPOBAHUS — CIIOCOOHOCTH
., | MIaHUPOBaHUS
MapKETUHTOBOU N CaMOCTOSATENILHO
MapKEeTUHTOBOU
NeSITeTbHOCTH, UCIOJIb30BaTh METO/IbI U
JesITeIbHOCTH,
MHCTPYMEHTaMHU WHCTPYMEHTBI
BJIaJieeT WHCTPYMEHTaMH
CTPaTEru4ecKoro TUTAHUPOBAHMS
(BBICOKH CTpaTEru4ecKoro o
N aHaJIN3a, MapKETHHTOBOM
i) aHaIMn3a,
METOaMH U JeSITETbHOCTH,
METO/IaMH U
CpencTBaMu CTPATETUIECKOTO
CpenCTBaMuU
pa3paboTku aHaJn3a, pa3padoTKU
. pa3paboTKu o
CTpaTeruit . CTpaTeruii OpraHu3auu
CTpaTeruii
OpraHu3aIu
OpraHu3aIMH

3auyeTHO-IK3aMEeHAIlHOHHbIE MATEPHAJIbI

Cnucox B80NPOCOB K IK3AMEHY .

1. Conepxanue TOHATHS

CHUCTCMBI YIIPABJICHUA MAPKCTUHI'OM.

«yIpaBJICHUE MAPKETHUHTOM

n J3JICMCHTHI

2. [lporiecc ynpaBieHusi MApKETUHIOM, €T0 COJEPKAHUE U TEXHOJIOTHS.

3. OcOOEHHOCTH COBPEMEHHBIX KOHIIENIUI YIPABIECHUS MAPKETUHI OM.

4. DBoJroIUs MOJIeNiel KOMIUIEKCAa MAPKETHHTA .

5. CTpykTypa 1eno4ku norpedoureneii kommanuu Ha peiHkax B2C u B2B u

UX MOTPEOHOCTH




6. Monenu moBeneHUS WHIUBUAYAJIbHBIX U KOPIIOPATHBHBIX MOKYIATEICH
(cpaBHUTEIJIbHAS] XapaKTEPUCTUKA).

7. IIporiecc MPUHATHS PEHICHUS O TOKYNKe IS WHIWBUIYAIbHBIX U
KOPIOPATUBHBIX MOTpeduTeNel (CpaBHUTENbHAS XapaKTEPUCTUKA)

8. Tumbl MOKyMaTeIbCKOrO MOBEICHUS WHANBUAYAIbHBIX MOTpEOUTENEH U
THUIIBI IEJTOBBIX 3aKyTOK

9. [okymnarenbCKUe poJIM YJICHOB JOMOXO3SUCTBA U YYACTHUKOB IIpoliecca
JIETIOBBIX 3aKYIIOK.

10. IIpodeccuonanbupie  moTpeOUTETH - KaK  pa3HOBUJIHOCTH
KOPIOPATHUBHBIX NOTpEOUTENEH

11. OcHOBHbBIE TOHSTHS CETMEHTHPOBAHUS pbIHKA (ILI€JH, CIOCOOBI,
METO/Ibl U TEPEMEHHBIE CETMEHTHPOBAHHUS, CBOWCTBA CETMEHTOB, MPOGWIb WU
aJpec CErMEHTOR)

12. ]JIBa OCHOBHBIX dTalla CETMEHTHPOBAHUS PBIHKA, CYIIHOCTh MaKpO- U
MUKPOCErMEHTUPOBAHUSI PhIHKA.

13. MexanusM (MMporecc) MaKpOCETMEHTUPOBAHUS PhIHKA W COJACPKAHUE
€ro HTAroB.

14, MexanusMm (IIpoiiecc) MUKPOCETMEHTUPOBAHMS PhIHKA U COJICPKAHUE
€ro JTaroB.

15. CnocoObl cerMeHTUPOBAHMS MOTPEOUTENIBCKUX U JIETOBBIX PHIHKOB

16. Crpareruu CEeTMEHTHPOBAHUS PHIHKOB.

17. Crpareruu NOo3UIMOHUPOBAHUS TOBAPOB.

18. Kaptel BocTpusITHS WX TO3UITMOHUPOBAHUS

19. ®wunancoBas omeHKa cerMeHTOB ¢ moMoIlbi0 ABC-ananusa

20. CymHOCTb ¥ 3JIEMEHTHI OTPaCJIEBOTO aHAII3a

21. CyurHocTb ¥ 3JIEMEHThl KOHKYPEHTHOTO aHaju3a

22.  CyLIHOCTh ¥ 3JIEMEHThl CUTYallMOHHOTO aHaJIHu3a

23. KauectBennnie u konudyectBeHHbIe MeToukn SWOT -ananusa.

24. KauecTBeHHble M KoimuecTBeHHble Metomuku PEST- |, STEP- |
ETOM- u QUEST-ananu3os.

25. lloHATHE KOHKYPEHTHOTO MPEUMYIIECTBA



26.  Tumbl KOHKYPEHTHOTO MMOBEACHHUS

27. JIBwxKyliMe CWiIbl KOHKYPEHIIMHM B OTPACId W MOJEIb MATH CHil M.
[Toprepa

28. KpuBas ombiTa Ui OUEHKM MpPEUMYIIECTBA IO H3JACPKKAM B
CpPaBHEHUU C MPSAMBIMUA KOHKYpPEHTaMU

29. Marpuna KOHKYpEeHTHOTO MPEUMYIIeCTBa

30. CymHOCTh  KOHKYPEHTOCHOCOOHOCTH, BU/JIBI, dbakToppl U
NEepPEeMEHHbIE KOHKYPEHTOCITOCOOHOCTH.

31. MeToapl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH NPEITPUSITHS

32. CucremMa MapKETUHIOBBIX CTpATEruil MpeanpuaTus (TpexypoBHEBas
U IByXypOBHEBAas)

33. IIpouecc crpaTernyeckoro miaHUPOBAHUS

34. Crparteruu mNpeAnpusaTHsS Ha KOPIOPATUBHOM YpPOBHE: CTpaTeruu
pocTa, KOHKYPEHTHBIE CTPATETUX U OPTQEIbHbIE

35.  Crpareruu pocrta o matpuiie . Aucodhda u GAP-ananus.

36. Iloprdensubie ctparermu mno Matpunam BKG, GE, MacKinsey,
ShellChemical Company, Xodepa-1llenaens u T.x.

37. Tpu u nsaTh 6a30BBIX KOHKYPEHTHBIX CTpaTeTruid

38. KoHKypeHTHBIE CTpaTerMdl B 3aBHUCHMOCTH OT pPa3MEpPOB KOMITAHWUHU
(JImaepsl, MPETeHAEHTHI Ha JIWJEpa, OCIEI0BaTENN U OOUTATENIN HUIIIN)

39. KoHKypeHTHBIE CTpaTeTHH OT pa3MEepOB KOMMAHUM (BUOJICHTHI,
MAaTUEHThI, KOMMYTAHTBI, SKCIUIEPEHThl U 3BEpHHAs Kiaccudukaius Xapaibaa
OpU3EBUHKES)

40. Crparerun npeanpusitTus Ha (YHKUUOHAIBHOM YpPOBHE: CTpaTEruu
CETMEHTUPOBAaHUS pPbIHKA, CTpaTerMu MO3UIMOHUPOBAHMS U  pa3paboTKa
KOMIUIEKCa MapKETHHTA.

41. Crparterud TpeanpusITHs Ha MHCTPYMEHTAIHHOM ypPOBHE: TOBApHBIC
CTpaTeruu, CTpaTeruy HeHO00pa30BaHUs, CTPATETHH MTPOIBUKEHHS U COBITOBBIE.

42.  OCoOEHHOCTH KOHKYPEHTHOU CTpaTEruu B HOBBIX OTPACIISIX.

43. XapakTepucTuKa MapKETHUHTa KaK KOHIICTILUU YTIPaBICHHUS.



44. CoBpEeMEHHOE COCTOSIHHE KOHIENIUU MApPKETUHIa, NEPEXOo] OT
MacCOBOTO MapKETUHTa K IEPCOHUPUITIPOBAHHOMY .

45. OpraHu3allMOHHas ~ CTPYKTypa  MapKeTHMHIa,  XapaKTepUCTHKA
AJIEMEHTOB U UX B3aUMOCBs3b. HeoOXoAMMOCTh JJIsi MCIOJIb30BaHUSI MAPKETHHTA
KaK KOHUEMIUU yIPABICHHUS.

46. OyHKIMOHAJIbHAs  CTPYKTypa  MapKeTHWHTa, B3aWUMOCBA3b U
3aBUCUMOCTb (YHKIIMIA MapKETHUHTA.

47. UccnemoBanue pbIHKa Kak OCHOBA (PYHKIIMOHATBHOW CTPYKTYPHI,
coJiep>kaHue PyHKIUH.

48. VYmnpaiieHHE€ aCCOPTUMEHTOM M YIpPaBJICHHE COBITOM Kak (DyHKIMH
MapKETHHTa, UX COJEpKaHUE.

49. VmnpasieHue pekiiaMoi Kak GyHKIMS MAPKETUHTA U €€ OCOOCHHOCTH.

50. AnropuTt™m pa3pabOTKH CTpaTEeruy MapKETHHTA.

51. MapkeTtuHroBas mnporpaMma, €€ BHJAbI, COJAEpPXKAaHUE U POJIb B
peanu3alnuy CTpaTerul MapKeTHUHTa.

52. AccopTuMeHTHas MOJUTUKA (UPMBI, OCHOBBI M KPUTEPUU TPUHSATHUS
PELICHUH T10 ITPOAYKTY.

53. llenoBble cTparerun (GUPMBI: BUIABI W  KPUTEPUH  BBIOOpA
ONTUMAaJIbHOM LICHOBOW CTPATETUHU.

54. TlpoaBuxeHUE MPOIYKTA: METOBI 1 HHCTPYMEHTHI.

95. Mecto u posb city’0bl MAPKETUHTA B YIPABICHUH (PUPMOH.

56. XapakTepucTUKa  OpraHU3alMOHHO-YIIPABICHUYECKUX  CTPYKTYp
MapKETHUHTa, KPUTEPUH BHIOOPA ONTUMATBHOU JJIst (DUPMBI.

57.  OCHOBHBIE MTOHATHUS U ATAIbl OPEHAUPOBAHUS.

58. OueHka NOTEHUUATBHBIX BO3MOXHOCTEH (PUPMBI: OCHOBHBIE dTalbl U
UX KpaTKas XapaKTePUCTHKA.

59. XapakTepucTuKa OCHOBHBIX 3TANOB OLIEHKU KOHKYPEHTOCIIOCOOHOCTH
bupmBI.

60. IlousTue, uenu, NPUHIMUIIBI YIIPABIECHUS MAPKETUHIOM.

61. Mogaens xoukypeniuun M. Iloprepa: xapakTepucTHKa MATH CHI

KOHKYPCHIIMU N MCTOAbI UX N3YUCHMUA.



62.

MCTO/BI.

63.
64.

Crpareruveckuii aHanu3 KOHKYPEHTOCIOCOOHOCTH (PUPMBI: dTambl U

CTpaTeFI/II/I pocCTa: BUJAbI 1 XapaKTCPUCTHKA.

KoHKypeHTHBIE  CTpaTeruu JHJIEpOB, Opocaroumx BBI3OB U

CIICAYIOIIUX 32 JTUICPOM.

65.
66.
67.
68.
69.
70.
71,
72,
73.

TecTbI

TeopeTnueckue acneKThl MAPKETUHTOBBIX KOMMYHHUKAITUH.
PexsiaMHbIN PHIHOK U €T0 U3yUYEHUE.

MeTo/b1 O1IeHKH 3PPEKTUBHOCTH PEKIAMBI.

Otansl MPOBEIECHUS PEKJIAMHON KaMIIaHUH.

[TonsiTue yciyru kak ToBapa.

VYnpasnenue cObITOM, Tiporiecc (GOpMUPOBAHUS COBITOBOM MOJTUTUKHI
CpaBHUTENIbHAS XapaKTEPUCTUKA PO3HUYHON M ONTOBON TOPTOBJIH
Tpu rpyniibl METOAO0B IIEHOOOpa30BaAHUS

[Iporecc pa3pabOTKK MOJUTUKHU [IEHOOOPA30BAHUS

OueHo4YHbIE CPeACTBA IS TEKYLIeH aTTecTalun

AJId JTUCHUIIJINHBI «MapKeTI/IHFOBoe YIIPpABJICHHUEC)

TecT K Teme 1

1.Cosoxynnocmo yeneil, QyHKyuil, NPUHYUNOS, MEMOO08, UHCMPYMEHMO8 U

CMPYKMypbl YNpasieHuss MapKemuHeoM npeonpusimusl.

A.OOBeKT ynpaBiieHUs MAPKETUHTOM

B.CyObekT ynpaBieHruss MApKETHHTOM

C. ®yHKUMU yOPABICHUS] MAPKETUHTOM

D.IIpuHuMnIbI yrpaBieHUs] MAPKETHHTOM

E. Cucrema yripaBjieHHs] MAPKETUHTOM

F. CtpykTypa ynpaBieHUs] MapKETUHTOM

G.IIporecc ynpaBiaeHus MAPKETUHTOM

H.Conep>kanue npoiiecca yrnpaBiaeHUs] MapKETUHIOM

|. Texnosiorus npouecca ynpasjieHUs MAPKETUHIOM



2. Ilocnedosamenvrocms Memo0o08 u UHCMPYMEHMO8 (Cnocob08), Heobxooumas
07151 0becneyerust pe2yIupo8aHus PbIHOYHOU NO3UYUU Komnanuu, m.e. «Kak
oenaemcsiy.
A.OOBEeKT yrpaBiIeHUs MAPKETUHTOM
B.CyObekT ynpapieHuss MapKeTUHTOM
C. OyHKIHMA yIPaBICHHUS] MAPKETHHTOM
D.ITpuHImnbl yopaBieHus] MapKETHHTOM
E. Cucrema yrpaBiieHHs] MAPKETUHTOM
F. Ctpykrypa ynpaBieHUs] MapKETUHTOM
G.IIporecc yrpaBiaeHus: MApKETUHTOM
H.Coneprkanue mporiecca yrpaBieHUS MapKETHHTOM
|. Texnosorus nporecca ynpapieHUs MAPKETUHTOM
3.Knrouesvie nooxoowi, peanuszyemvie KOMNAHUel Ha ONpeodeleHHOM dmane ee
OdesimenbHOCmU (Uau 060cobusuILecs: 8UObL YNPABNEHUEeCKOU 0esmelbHOCMUL).
A.OOBeKT ynpaBiieHUs MApPKETUHTOM
B.CyOnbekT ynpaBieHus: MApKETUHTOM
C. OyHKIMU yIPABICHHUS] MAPKETHHTOM
D.ITpunHiuns! ynpaBieHUs] MapKETUHTOM
E. Cucrema ympaBieHUsI MapKETHHTOM
F. Ctpykrypa ynpaBieHus] MapKETUHTOM
G.IIpomecc ynpaBiaeHUs MAPKETHHTOM
H.Coneprkanue mipoiiecca yrpaBieHUs] MapKETUHTOM
|. Texuosorus mporecca ynpapieHUs MAPKETUHTOM
4. Pykosooswue npaguia, blmeKkaroujue u3 0eticmsusi 00beKmueHuLx
9KOHOMUYECKUX 3AKOHO8 U 3AKOHOMEPHOCMeEl PA36UMusi pblHKd, €20
KOHKYDEHMHO20 NPOAGIeHUs 8 YCIIOBUSIX PUCKA U HEONPeOeleHHOCMU, HA OCHOGe
KOMOPbIX 0CYWeCmBAAemcst pe2yiupo8arue polHOYHOU NO3UYUU KOMNAHUU.
A.OOBeKT ynpaBiieHUs MAPKETHHTOM
B.CyObekT ynpapieH!s MApKETHHTOM
C. OyHKIMH yIpaBICHUS] MApPKETHHTOM

D.ITpuHumMne!l ynpaBieHUs] MapKETUHIOM



E. Cucrema ynpaBieHUs: MApKETUHIOM

F. CtpykTypa ynpaBieHus] MapKETHHTOM

G.IIpomecc ynpaBiaeHUs MAPKETHHTOM

H.Coneprkanue mpoiiecca yrpaBieHUs] MapKETUHTOM

|. TexHoNOTHS Imponccca yrpaBJICHUA MAPKECTUHI'OM

5.CosokynHocmb Memo0o8 u UHCMPYMeHmo8 (Cnocobos8) obecneuernus

Dpe2yupoB8aHusl pblHOYHOU NOUYUU KOMNAHUU, M.e. UX Habop « Ymo Oenaemcsy.

A.

I O0TmMmMUO®

OOBEKT ynpaBieHUS MAPKETHHTOM

CyObeKT ynpaBiieHUsS MAPKETHHTOM

QOYHKIHH YIIPABICHUS MAPKETUHIOM

[IpyuHLIMIBI yIIpaBICHUS MAPKETUHTOM

CucremMa ynpaBieHUsS MapKETUHIOM

CrpykTypa ynpaBieHUs MapKETUHTOM

[Ipouecc ynpaBiieHUS MAPKETHHTOM

CopepxaHue mporecca ynpapieHUs MapKETUHIOM

TexHonorus npoiiecca yrnpapieHUs MAPKETUHIOM

6.Opeanuzayus unu guzuueckoe 1uyo, KOMopoe 8bINOHAem Kakue-moo yHKyuu

mMapkemurnesa

A.OOBeKT yrpaBlieHUs] MAPKETUHTOM

B.CyObekT ynpaBieHruss MapKETHHTOM

C. ®yHKIMH yIpaBIeHUSI MApPKETHHTOM

D.ITpunHiune! ynpaBieHUs] MapKETUHTOM

E. Cucrema yrpaBiieHHs] MAPKETUHTOM

F. CtpykTypa ynpaBieHUs] MapKETUHTOM

G.IIporecc ynpaBiaeHus MAPKETUHTOM

H.Conepxanue nporecca yrpaBieHUs] MAPKETUHTOM

|. Texnosorus npouecca ynpaBJieHUs] MAPKETHHTOM

7. TO, HA 4mo HanpaejleHbl MapKemurnsoeovle YyCuiusl ynpaeienus (I’l’lO, umo

npooaemcst Ha pulHKe), CA3aHHbIe C NpoOaddcell, NPONna2anool, NONyIApu3ayue u

m.o.

A.OOBexT ynpaBieHHs] MAPKETUHTOM



B. CyOnekT ynpaBieHHuss MapKETUHTOM

C. OyHKUMH yIPABICHUS MAPKETUHTOM

D.ITpuHIMIBl ynpaBieHUs MapKETHHTOM

E. Cucrema yrnpaBieHus MapKETUHIOM

F. CtpykTypa ynpaBieHus] MapKETHHTOM

G.IIpomecc ynpaBiaeHUs MAPKETHHTOM

H.Coneprkanue mpoiiecca yrpaBieHUs] MapKETUHTOM

|. Texuosorus mporecca yrnpaBieHUs MAPKETUHTOM
8.Ilousamue, ceésazannoe ¢ npeocmasienuem 0 Gopmax pazoenenus mpyod 8
KOMNAHUU U YCMOUYUBBIX CEA3AX MEHCOY dNeMEeHMAaAMU CUCTeMbl YNpasieHUs
MAPKEMUH20M.

A.OOBeKT yrnpaBiieHUs MAPKETUHTOM

B.CyObekT ynpaBieHus MApKETUHTOM

C. OyHKIHMH yIpaBICHUS] MApPKETHHTOM

D.ITpunHImne ynpaBieHUs] MapKETUHTOM

E. Cucrema ympaBieHUsT MapKETUHTOM

F. CtpykTypa ynpaBieHus] MapKETUHTOM

G.IIporecc yrpaBiaeHus: MAPKETUHTOM

H.Coneprkanue mporiecca ynpaBlieH!s MApKETHHTOM

|. Texuosorus mporecca ynpapieHUs MAPKETUHTOM
9. CosoKkynHoCmb NOC1€008AMENbHBIX 0eUCMBUL 011 00CMUNCEHUS NOCMABIEHHBIX
yesneu ynpaeneHus MapKemuHzoMm.

A.OOBeKT ynpaBiieHNUs MAPKETHHTOM

B.CyObekT ynpapieHUs MApKETHHTOM

C. OyHKIMH yIPaBICHHUS] MAPKETHHTOM

D.ITpuHIMIBI yIpaBiIeHUS MapKETHHTOM

E. Cucrema yrmpaBiaeHUsT MapKETHHTOM

F. CtpykTypa yrpaBiieHHs] MAPKETHHTOM

G.IIportecc ynpaBiaeHus: MAPKETUHTOM

H.Conepxanue nponecca yrnpapieHUs] MAPKETHHTOM

|. Texnosiorus npouecca ynpasjieHUs MAPKETUHIOM



10.0Onepayuu no pezynuposanuto peiHOYHOU NOZUYUYU KOMNAHUU Yepe3
peanu3ayuro 3aKoH08 N02UKU (PAYUOHATbHOCMU) 8 OP2AHU3AYUU PACHPedeleHUs U
nepemeujenuss MamepuaibHblX U UHGOPMAYUOHHBIX NOMOKOS.
A.TlpouieccHo-OpueHTUPOBAHHBIEC OTIEPALIUH
B.IIpoekTHbIe onepanuu
C.Jloructuueckue oneparuu
D.TpaHcakiimoHHbIE ONIEpALIUH
E. [IpocniekTuBHBIE (MIEPCIIEKTUBHBIE) ONEPALIMH
11. Onepayuu no pezynuposanuio peiHOUHOU ROUYUU KOMINAHUU Yepe3
onpeoenenue (8vloeeHle) 8 ee MapKemuH2060l 0esimeibHOCmU Oelicmauil,
cogepuiaemvlx 8 onpeoeieHHoOM nopsokKe.
A TIponieccHO-OpHEHTUPOBAHHBIE ONIEPALIUU
B.IIpoekTHbIe onepanuu
C.Jloructuueckue oneparuu
D.TpaHcakiimoHHbIE ONIEpALIUU
E. [IpocniekTuBHbIE (MEPCIIEKTUBHBIE) ONEPALIMH
12.0nepayuu no pezynupoearnuto pelHOYHOU NOZUYUU KOMRAHUU Yepe3 YNPAasleHue
NPOEKmMamu.
A.TlporieccHO-OpHEHTHPOBAHHBIE ONIEPALIUN
B.IIpoexTHbIe onepamuu
C.Jloructuueckue oneparuu
D.TpaHcakIimoHHBIE ONepaIiuu
E. [IpocniekTuBHbBIE (ITEPCIIEKTUBHBIC) ONEpallUn
13.0Onepayuu pecynuposarnus peiHOYHOU NO3UYUU KOMIAHUU Yepe3
COBepUIeHCMBO8ANUE NPOYecca COeIKU U aHAIU3 pakmopos, Onpeoenaiouux ee
no3uyuio, yepe3 nocieo08amebHOCMb 102UYECKU CEA3AHHbIX 0eliCmBUi,
nepesoosUUX KOMIAHUIO U3 OOHO20 COCMOSHUSL 8 OpY20e.
A TIponieccHO-OpUEHTUPOBAHHbBIE OTIEPAIH
B.IIpoekTHbie onepamuu
C.Jloructuueckue onepamuu

D.TpaHcakiiuoHHBIE ONEepaIiu



E. [IpocniekTuBHBIE (IEPCIIEKTUBHBIE) ONEpALIUU
14.0nepayuu no pecynuposanuro pblHOYHOU NO3UYUU KOMAAHUU Yepe3 BblpabomK)
cmpame2uyecKoll TUHUU NOBEOEHUSl N0 «KOHCIMPYUPOBAHUIO C80€20 0YOYUe2on.

A.TIponeccHo-OpUEeHTUPOBAHHbBIE OTIEPALIUN

B.IIpoekTHbIe onepanuu

C.Jloructuueckue oneparuu

D.TpaHcakiimoHHbIE ONIEpALIUH

E. [IpocniekTuBHBIE (IEPCIIEKTUBHBIE) ONEPALIH

Tect k Teme 2
1.Kaxkoti mun nokynameibCcko20 N08e0eHUs COOMEEemcmayen npuoopemeHuro
XOJI0OUIbHUKA (UTU NOCYOOMOEUHOU MALUUHDL)

1. KoMIuiekcHOE MOKyNaTeIbCKOE MOBEICHNE

2. [ToTpeburensckoe MOBEACHUE, CTIAKUBAIOIIEE TUCCOHAHC

3. [IpuBBIYHOE MTOKYTIATEIHCKOE TTOBEACHUE

4. TlokymnartenbcKkoe MoBe/IeHuEe, OPUEHTUPOBAHHOE HA MTUPOKHI BHIOOD
POy KITAN
2.Kakoul mun nokynamenbcko2o n08e0eHUs COOmeemcmayem npuoopemeHuio
K8apmupbl

1. KoMIiekCHOE TTOKyIaTeIbCKOE TIOBEICHHE

2. [ToTpeburenbckoe MoBeJCHUE, CTIAKUBAIOIIEE JTUCCOHAHC

3. [IpuBBIYHOE MTOKYIIATETHCKOE TTOBEACHHE

4. TlokymatenbcKkoe MoBe/IeHNEe, OPUEHTUPOBAHHOE HA IITUPOKHI BHIOOD
POy KITUN
3.Kaxoii mun nokynamenbcko2o nogedeHus COOmeemcmeayem npuoopemeHuo
cpedcme ObIMoBOU XUMUU (CIMUPATIbHBIL NOPOULOK)

1. KoMIiekCHOE TTOKYIaTeIbCKOE TIOBEICHHE

2. IlotpebuTtenbckoe MOBEEHNE, CTIaKUBAOIIEe JUCCOHAHC

3. [IpuBBIYHOE MTOKYTIATEIHCKOE TTOBEICHHE

4. TlokynarenbcKoe MoBe/IeHUEe, OPUEHTUPOBAHHOE HA ITUPOKUI BHIOOD

MPOAY KLU



4.Kakou mun nokynamenbcko20 nogeoeHust COOmeemcmayem npuoopemeHuio
KOHOUMEPCKUX u3oeaut (mopm, KoHgpemot)

1. KoMIiekcHOE OKyNaTeNbCKOE MOBEICHNE

2. [ToTpeburenbckoe MoBeJCHUE, CTIaKUBAIOIIEe JUCCOHAHC

3. IIpuBBIYHOE MMOKYTATEIBCKOE TTOBEACHHE

4. ITokynarenbCcKoe MOBEEHNUE, OPUEHTUPOBAHHOE HA IIUPOKHIL BIOOD
IPOTYKIUU
5.Cnpoc na npomviuinennvle mogapwvl usmensiemcs 6onee pe3Ko, 4em Cnpoc Ha
nompeoumenbcKue mosapbol.

1.ITpou3BogHOCTS cripoca

2. DddexT akcenepanuu

3.HeanmacTuyHOCTH cripoca

4.Cetka mporiecca oKyIKu
6. Cnpocy Ha npomvluiieHHble MO8apbl CEOUCMBEHHO

1. HeanacTtu4aHOCTH cripoca

2. DIIACTUYHOCTH CIIpoca
7.B moOenu nosedenuss Kopnopamueuvlx NOKynameset NOMUMO Yemuipex epynn
Gaxmopos, enusaOwWUx Ha nogedeHue NnoKynameel, U npoyecca NPUHAMuUs
peuieHusi 0 NOKynKe 0e1aemcs aKyeHm Hd...

1. Tun (cnenuduKy) AeI0BON MOKYTIKA

2. )Xu3HEeHHBIN TUKI TOBapa

3. Konuenuus ynpaBieHUsI MApKETUHTOM
8. Llenu u nonumuueckue ycmaHo8KU Op2aHu3ayult OMHOCAMCA K 0OHOU U3
yemuvlpex epynn axkmopos, eIuAIuUx Ha nogedeHue KOpnopamueHuLx
noxynameneu

1. ®akTopsl OKPYIKAIOIIEH Cpebl

2. Opranu3aivoHHble PaKTOpbl WK (PAKTOPHI 0OCOOEHHOCTEW OpraHUu3aIuu

3. ®aKkTOPBbl MEKIMIHOCTHBIX OTHOIICHHM

4. CDaKTOPBI HHAWBUAYAJIbHBIX 0COOCHHOCTEH JTUYHOCTH



9. [lonnomouusi u cmamyc auya, 6xoo0sAuje20 8 COCMaes 3aKyno4Ho20 yenmpd,
OMHOCAMCS K OOHOU U3 Yemblpex 2pynn paxkmopos, GIusouux Ha noseoeHue
KOPROpAamusHulX NOKynameinetul

1. ®akTopbl OKpY’KAIOLIEH CPeIbI

2. Opranu3zanoHHbie PakTopbl WK (PAKTOPbI 0COOEHHOCTEN OpraHu3aIuu

3. @akTOpbl MEKIMUYHOCTHBIX OTHOIIICHUN

4. daxkTopbl HAUBUAYATBHBIX OCOOCHHOCTEHN JIMYHOCTH
10. Jluyo (cneyuanucm 3aKynouHo20 yeHmpa), npoeepaowuil peuenusl no
OnpeoesieHHbIM KPUMePUIM, BaAHCHbIM OJisl KOMNAHUU

1. [Tonb3oBaTENb

2. Nanmmatop

3. IIpeckpunrop

4. OunbTp (MIPUBPATHUKH)

5. IlpuHuMaronuii pemexnue

6. CoBeTHHK

7. TloxynaTenb
11. Jluyo (cneyuanucm 3aKynouHo2o yeHmpa), okazulearowjull peuwiaioujee
6UAHUE HA 8bIO0D.

1. [Tonb3oBaTENb

2. Nnaunmarop

3. [Ipeckpumnrop

4, OunbTp (MPUBPATHUKH )

5. [TpuHuMarouuii penieHue

6. CoBeTHHK

7. Ilokynarens
12. Jluyo (cneyuanucm 3aKyno4Ho20 yeumpa), ueparowuti co8euwameibHyio pob

1. [Tonb3oBaTeENb

2. Naunmarop

3. IIpeckpunrop

4. OunbTp (MPUBPATHUKH)

5. IlprHuMaronyii pemieHue



6. CoBeTHHK

7. IloxynaTenn
13.Ilpoyecc denosoti nokKynku (npoyecc npuHamusl peuieHusi 0 NOKynKke)
HA3b18AEMCs CEMKOU Npoyecca NOKYNKU, NOMoM) Ymo KOJIU4ecmeo 3manos u ux
cooeparcanue 3a8UCUm Om...

1. Tuna (cnenudukn) AEIOBON MOKYTIKA

2. )Ku3HeHHOT 0 1IMKJIa TOBapa

3. Konnenmuu ynpaBieHns MapKETHHTOM

4. Komruiekca MapKeTHUHTa
14. Kaxue smanst npucymcmeyiom 6 npoyecce npUuHamus peuietusi 0 NOKynKe npu
HOBMOPHOU NOKYNKe 0e3 UsMeHeHull (MHO208apUAHMHbLLIL 60NPOC)

1. Oco3HaHue poOIEMBbI

. O00011IEHHOE ONHCAHNUE HY k]

. Onpenenenne XxapakKTEPUCTUKH MPOTyKTa

2
3
4. Tlouck mocTaBIIMKa
5. 3anpoc npeioKeHus
6. Beibop mocTaBmuka
7. CocraBiieHHE 3aKa3a
8. Onerka pabOTHI MMOCTaBITUKA
15. Kaxue smanwt npucymcmeyiom 6 npoyecce npuHamus peuienusi 0 NOKynKe npu
3aKynke 0isl peueHus HO8blX 3a0ay (MHO208APUAHMHBIL 80NPOC)
1. Oco3Hanue poOIEMBbI

. O0001IEeHHOE OTMCAHUE HY KT

. Onpenenenre XxapakTePUCTUKU MTPOTYKTa

2

3

4. TTonck mocTaBIIMKA
5. 3anpoc npeioKeHus

6. Beibop nmocTaBiuka

7. CocraBiieHHE 3aKa3a

8. Onenka paboThI MOCTABIIUKA

Tect K TeMe 3



1.Pasnuyaiom 0ge Kouegvle MapKemuH208ble KOHYEenyuu: ce2MeHmuposanue u
ougpepenyuposanue. Kaxas uz konyenyuii 0CHo8aHa Ha pa3iudusax mMexicoy
moeapamu u OMHOCUMCS K NPeON0AHCEHUIO?

A.CermMeHTUpOBaHUE PbIHKA

B.ludbdepenuporanue ToBapa

C.luBepcudukanus aesTeIbHOCTH
2.Paznuuarom oge xknouesvie mapkemuHe08vle KOHYeNyuu.: ce2ueHmuposarue u
oughghepenyuposanue. Kakas uz konyenyuii 0CHO8AHA HA PATULUAX MEHCOY
COCMABNAIOWUMU PHIHOK HOMEHYUATbHBIMU HOKYNAMENAMU U UMeem OMHOULeHUE
K cnpocy?

A.CerMeHTHpOBaHUE PHIHKA

B.ludbdepenmporanue ToBapa

C.luBepcudukarus AesITeIbHOCTH
3. Pa3buenwne ppIHKa KOHKPETHOTO MPOIYKTa Ha OT/IEJIbHBIC TPYTIIHI,
00BbeIMHAIOIINE TOTPeOUTENEeH ¢ OJIM3KUMH MOTPEOUTEIBCKUMHU MPEATIOYTEHUIMU
VI TPYNIMUPOBKA MOTpeOUTENel Mo KaKUM-JIM0O0 MpU3HaKaM, B TOM WIIM HHON
Mepe ONPENEIISIONIUM UX TOBEACHUE Ha PHIHKE.

A. CETMEHTHpPOBAHUE

B. BbIOOp 1IE€EBBIX CErMEHTOB PhIHKA

C. NO3UIMOHUPOBAHUE

D. nuBepcudukarus
4. Obecneyenue mosapy KOHKYPEHMHO20 NONONCEHUS HA PbIHKE, 3d CUem
pazpabomku mosapa u 0emaibH020 KOMNIEKCa MApKemuHea OJis ONpeoesienHo20
ceemenma nompebumerneti Uiu peuierHue 0 mom, Kaxk pupma u ee npooyKyus
00JIHCHBL BOCNPUHUMANBCA NOMEHYUATIbHLIMU NOKYNAMENAMU C YUemOoM OMAUYULL
ee mogapa u NO3UYUti, 3AHUMAEMbIX KOHKYPEHMAaMU

A. cermMeHTUpOBaHKE

B. BBIOOD 11€TIEBBIX CETMEHTOB PHIHKA

C. no3uinoHupoOBaHue

D. nuBepcuduxarms



5. Ocobbim cnocobom vioeNienHas 4acms pblHKd, a UMEHHO epynna
nompeoumernei (Quzuueckux uiu PUOUYECKUX auy), 001a0aroujux
onpeoeneHHbIMU 0OUUMU NPUSHAKAMU U OOHOMUNHOU peakyuel Ha npeodazaembiil
NPOOYKM U HA HAOOP MAPKEMUH208bIX CIUMYJLO8.

A. mpoduib cerMeHTa

B. xapakrepuctuku norpedureneit

C. cerMeHT phIHKa

D. nuBepcuduxarms
6. Aopec ceemenma (epynnovl nompebumeneti), NPONUCAHHBIN 8 MEPMUHAX
xapaxkmepucmux nompeoumeretl

A. mpoduib cermMenTa

B. xapakrepuctuku norpedurenei

C. cerMeHT pbIHKa

D. mepemMeHHBIC CECTMEHTUPOBAHUS
7. s oyeHku u 8b100pa yenesvix cecMenmos onpeoeiieHHble NoKa3ameu
AHAIUBUPYEMBIX Ce2MEHMO8 (NPUBTLeKAmelbHOCMb, NPUOBLILHOCY,
B03MONCHOCMb YCNEUIHO KOHKYPUPOBAMb 8 Ce2MeHme) O0IHCHbL OMBeuams
Kpumepusam omoopa. Ykasxcume 0606ujennoe Hazganue 3mux nokazamene.

A.IlepeMeHHBIE CETMEHTUPOBAHUS

B.IIpoduns cermenta

C.CpolicTBa cermMeHTa
8. Kak nazvieaiomcs npusHaku (Kpumepuu), no KOmopulM npu ce2mMenmupo8anuu
8¢Sl COBOKYNHOCHb NOMEHYUATbHBIX HOmpeoumeel mosapa pazousaemcs Ha
epynnot? Ilpeocmasumenu kasxi#coou epynnsvl 00JHCHBL 001a0aMb ONpedeIeHHbIMU
00WUMU XAPaKMepUCMuKamu, UMems YCmouuugoe OmHouleHue K c8otcmeam
moeapa u 0OHOMUNHYIO PeaKYuro Ha HAOOP MAPKEMUH2OBbIX CIMUMYIO8.

A.TlepeMeHHBIC CETMEHTHPOBAHUS

B.IIpoduns cermenta

C.CpoiicTBa cermMeHTa
9. Ilocmpoenue mpexmeprot mampuyvt Abenna (Diibenna) nomozaem..

A.IlporecTpoBaTh CETKY MaKPOCETMEHTUPOBAHUS



B.HaiiTu HOBBIE CETMEHTHI

C.Ompenenuth TUT 6a30BOTO PhIHKA KOMIIAHUH C TOYKH 3pEHUS
noTpeduTeneu
10. Ilapamemp (unu nepemennas) 8 mpexmepHou cucmeme Koopounam Abenna
(Diibenna) nozeonaowuii UOeHMUGUYUPOBAMb YO0B8IEeMBOPAEMYIO NOMPEOHOCb.

A.DyHKIIMK

B.TexHonoruu

C.I'pymmier motpebuTeneit
11. Ilapamemp (unu nepemenuas) 6 mpexmepHou cucmeme koopournam Abenna
(Diibenna) onucvlgarowjuti «kKaxky y0081emeopsiemcs HompeOHOCMb U
npeocmasiAwull coool onucarue mosapa (Ui yciyeu), npeodocmasiiemozo
KOMNAHUEl.

A.DyHKIIMN

B.TexHnonoruun

C.I'pynner motpebureneit
12. B cucmeme koopounam Abenna (Diibenna) vibpanuslii mun 6a308020 pblHKA
OCHOBAH HA OOHOU KOHKPEMHOU MEeXHONI02UU U 3aKpbleaem 6ce nompeoHocmu
ecex epynn nompeoumenei.

A. pbIHOK TOBapa

B. peiHOK pemenus

C. orpacn.
13. B cucmeme xoopounam Abenna (Dibenna) eviopanuslii mun 6a308020 PolHKA
coomeemcmayem epynne nompeoumernet, HyHcoarouwuxcs 8 KOHKpemHou yHKyuu
unu epynne yHKYuil, 8 0CHO8e KOMOPIX JIeHCUM 0OHA MEXHON02USL.

A. ppIHOK TOBapa

B. peiHOK pemienus

C. oTpaciib.
14. B cucmeme koopounam Abenna (Dibenna) 6vibpanuslii mun 6a308020 PolHKA
coomeemcmayem KOMIAHUY, npedocmasisaiowell 6ce aibmepHamueHbvle

MexXHON02UU 015 8bINOIHEHUSI ONPedeleHHOU QYHKYUY 6 OaHHOU epynne



nompeobumeret (0151 y0081emB8opeHUs ONpedeleHHOU NOMmpeOHOCmU OaHHOU
epynnvl nompebumenetl).

A. ppIHOK TOBapa

B. peiHOK pemieHus

C. oTpaciib.
15. Vkacxcume asmopa namu kraccuyeckux cmpameuti 0xeama 6a308020 pbiHKa.

A.Xan Xak JlamGen

B.1.AGenn

C.P.A.®arxyTnuHoB

D.®.Kotaep
16. Yxasicume asmopa 08yx 00ONOIHUMENbHBIX CMpame2utl 0xXeama 6a308020
PbIHKA

A.Kan Kaxk Jlamben

B. 1. AbGemn

C.P.A.®arxyTnuHoB

D.®.Kotnep
17. YkaxxuTe aBTOpa TPEXMEPHON MATPHUIIBI (TPEXMEPHOM CUCTEMBI KOOPIUHAT)
JUTS OTIpeieNIeHUsI TUIa 0230BOTO PhIHKA KOMIIAHUU (TOYKH OM3HEca).

A.Kan_Kak JlamOen

B.1.AGenn

C.P.A.®arxynuHoB

D.®.Kotnep
18. Maprxemuneosasa cmpamezus, npeononazarowas paspabomky npooykma u
KOMNJIeKCA MAPKEeMUH208blX MEPONPUAMULL OJisl ONPeOeeHHO20 Y3K020 Ce2MeHma
PbIHKA.

A. MaccoBbIi MApKETHHT

B. neneBoii (KOHIEHTPUPOBAHHBIN) MAPKETHHT

C. muddepeHnnpoBaHHBIM MAPKETUHT

D. nepcoHallbHbIN MapKETUHT
19. Cmpamezus MUKpocecmMeHmupo8anus, OpUeHmMuUpoOBaAHHas HaA WUPOKULL

nompeoumenbCKUuli polHOK 0e3 pa3oueHus Ha cecmeHmul.



A. MaccoBbIil MapPKETUHT

B. nieneBoit (KOHIIEHTPUPOBAHHBIN ) MAPKETHUHT

C. muddepeHnpoBaHHBI MAPKETHHT

D. nepcoHaIbHBIN MapKETHHT
20. Cmpamezusi MUKPOCE2MEHMUPOBAHUS, PACCYUMAHHASL HA HECKOTILKO
Cce2Menmos, 01 Kaxco020 U3 KOMopbvlx pa3pabamvléaemcs 80l moeap u Habop
MAPKEeMUH208b1X MePONPUSMULL.

A. MaccoBbIil MApPKETUHT

B. neneBoii (KOHIIEHTPUPOBAHHBIN) MapKETHHT

C. nuddepeHupoBaHHBI MAPKETUHT

D. nepcoHalIbHBIN MapKETUHT
21. Uncmpymenm, no3eonsiiowuti onpeoeiums npupooy KOHKYPeHmHou 60pbobl u
8bIA6UMb HAUOOJIEe ONACHBIX KOHKYDEHMO8.

A. KapTbl BOCIPHSITHS

B. kapTbl cTparernyeckux rpymnmn

C. SWOT-ananu3
22. Hnempymenm, ucnonv3yemulil npu NO3UYUOHUPOBAHUU U NO3BONAIOUULL
onpeodenums npeonoymumenbHbvle KOMOUHAYUU 8bl200, KOMOPbIMU
PYKOBOOCMBYIOMCS NOMpedumenu npu 8bloope mozo Uil UH020 mosapa

A. kapTbl BocpusTHs (MMO3UIIMOHUPOBAHUS)

B. kapThl cTpaTernyecKkux rpymnmn

C. SWOT-ananus
23. B kauecmee 00beKmos 6 Kapmax nO3UYUOHUPOBAHUS Yale 8Ce20 8bICMYNAIom
mogapuvl GupMbl U KOHKYPEHMO8, a 4mo 8bICIYnaem 8 Kawecmee 4acmHbulx
Kpumepues (ampubymos uiu nepemeHHblx, N0 KOMmopvlM CMpPOUMCcsL Kapma.

A.XapakTepucTuku norpedurenei

B.xapakTeprucTUKN KOHKYPEHTOB

C.XapaKTEepUCTHK, OTMMUCHIBAIOIINE UCCIIETYEMbIE TTPOTYKThI
24. Ilpu nocmpoenuu kapm no3UYUOHUPOBAHUSL KOTUYECMBEHHbIE UCCTEe008AHUS
NPUMEHSIIOMCSL ONIAL....

A.Ornpenenenre COBOKYMMHOCTH KOHKYPUPYIOLIUX MapOK



B. lns onpenenenust atpuOyToB, KOTOPBIMH MOJB3YIOTCS MMOTPEOUTENN TpU
BBIOOpPE MapKu
C. lns o1ieHKH aTpuOyTOB
25. Ilpu nocmpoenuu kapm no3uyUOHUPOBAHUsL KA4eCMEeHHble UCCIe008AHUS
NPUMEHSIOMcsL OJiAL...
A.Ornpenenenre COBOKYIMTHOCTH KOHKYPUPYIOLIUX MapOK
B. lns onpeneneHusi aTpuOyTOB, KOTOPHIMH TOJIB3YIOTCS MTOTPEOUTENH TIPH
BBIOOpE MapKu

C. Jlns1 orieHKu aTpruOyTOB

Tect k Teme 4

1. Konkypenmocnocobrnocms mosapa — 9mo.

1) caMblil BBICOKHI1 B MUPE YPOBEHb Ka4€CTBA;

2) crnocoOHOCTh TOBapa KOHKYPHUPOBATh HA MUPOBOM PBIHKE;

3) cnocoOHOCTH TOBapa KOHKYpUpOBAaTh C AaHAJOTUYHBIMU BHUAAMU
IPOAYKIIMH Ha MUPOBOM PBIHKE;

4) cnocoOHOCTH TOBapa KOHKYPHUPOBaTh C AaHAJOraMU Ha KOHKPETHOM
PBIHKE B OIPEJICIICHHBIN epHOJ BPEMEHU;

5) camas HU3Kasi ce0eCTOMMOCTb.
2. Cocmasnaowumu KOHKYPeHmocnocoOHOCmU moeapa AJAI0MCsL:

1) TeXHUYECKUI YPOBEHB;

2) cepTudHUIIIPOBAHHAS CUCTEMa 00SCIICUCHHs KaueCTBa;

3) apeKkTUBHOCTH pEKIIaMBI,

4) craiinunr;

5) 6a3ucHbIE YCIOBHSI KOHTPAKTA.
3. Moocem nu moeap, npegocxoosawuil no Kauecmey KOHKypupylowue aHaiou,
OblMb HEKOHKYPEHMOCNOCOOHbIM HA OAHHOM DbIHKE:

1) [a;

2) HeT.

! Craiinuar — COBOKYIHOCTb 9CTETUYCCKUX IoKa3aTeell KauecTBa TOBapa



4. Moorcno nu coenamo 661600 0 KOHKYPEHMOCHOCOOHOCMU MO8apa, onpeodenus e2o
NOJIHOE COOMBemcmeaue mpebo8aHUIM MeNCOVYHAPOOHO20 CMAHOAPMA.

1)na; 2) Her.

Tect k Teme 5

1.1. Cosoxynnocms 83aUMOCBA3AHHBIX PEULEeHUU, ONPEOeIOWUX NPUOPUMEMHbLE
HanpaenieHus QYHKYUOHUPOBAHUs OusHeca, KOmMopvle OOJNCHbL  VKPenums
NOJNI0JCeHUe KOMNAHUU HA PbIHKE U 00ecnedums 00CmudiceHue 2100a1bHbIX yeael

A. cTtpaterus

B. muccus

C. nenmm

D. 3amaun
1.2. Onucanue KOHEUHbIX U NPOMEINCYMOUHBIX COCMOAHUU NPEONpUsmus 8 xooe
peanuzayuu cmpamezuu

A. cTtpaterus

B. muccus

C. uemn

D. 3amaun
1.3. Koukpemuzayuro yeneti npeonpusimus HNPUMEHUMENbHO K PA3IUYHbIM
HanpasieHusM e2o 0esmelbHOCmu

A. ctpaterus

B. muccus

C. nenu

D. 3amaun
1.4.  CoeokynHocmv o0bwux YCMAHOBOK U  NPUHYUNOG,  ONPeOesiOuUX
npeoHazHaveHue u poib npeonpusamus 8 ooujecmee, 63auUMOOMHOULEHUS C OPYUMU
COYUATILHO-IKOHOMUYECKUMU CYOBEKMAMU.

A. ctparerus

B. muccus

C. memu

D. 3agauu



1.5.Uncmpymenm uccinedosanusi npupoovl KOHKYPEHmMHOU 00pbObl, Odaowuill ee
00WYI0 KapmuHy 6 ompaciu U NO36OJAIOWUL ONpedeums cmpamecuiecKue
HamepeHusl KOHKYPEHMO8
A. KapThl MO3UITUOHUPOBAHUSI (BOCTIPUATHS)
B. kapTbl cTpaTernyeckux rpymmn
C. SWOT-ananu3
1.6. Cpeocmeo nonyueHus npeocmasieHus o0 CMpame2udeckol Ccumyayuu
KOMNAQHUU, 8KIIoYaujee anaius 6HYmpeHHUX U 6HeWHUxX hakmopos, KOmopulii He
MOJILKO onpeoensen YpPOo8eHb NPUBLEKAMENbHOCMU CUMYayuu KOMNAHUU, HO U
YKazvléaem Ha HeoOXo00UMOCHb ONPEOeeHHbIX CMPame2uieckux Oeticmeuil
A.KapTbl TO3ULUOHUPOBAHUS (BOCTIPUATHSA)
B.kapTsl cTpaTernueckux rpyri
C.SWOT-ananu3
1.7. Bun amanuza, Komopwlii no3601iem 6 MAMPUYHOM GUude Npeocmagunsy
pe3yibmamsl UCCIe008aHUST HANPABIEHUU 0esimelbHOCIU NPEONPUIMUSL C Yelblo
onpeoenenusi Nociedyruieco pocma U yeeaudeHuss NPUObLIbHOCMU 8X00AWUX 8 ee
cocmas cmpame2uyeckux buzHec-eOuHuy
A. moptdenbHbIN aHATN3
B. cutyanimoHHsli aHAIU3
C. KOHKYpEHTHBIN U OTPACIICBOI aHAJIN3
1.8. Buo awnanuza, xomopulii Kacaemcs — OIUNCAUUE20 OKPYIHCEHUST hupmbl
(MUKDOOKDYIHCEHUS):
A. moptdenbHbIN aHATH3
B. cutyauroHHbIi aHAIN3
C. KOHKYPEHTHBII U OTpacieBON aHAIIN3
1.9. Vkaoicume 6u0 awnanuza, Komopwlii UCNOb3Yemcs Ol AHAIU3A GHeUHell
cumyayuu (MaKpooKpy’ceHus)
A. moptdenbHbIN aHATH3
B. curyauroHHbIlA aHaINU3

C. KOHKYPEHTHBII U OTPaciIeBOW aHAIIN3



Tect k Teme 6

3aoanue 1

1.1. Ilepuonx CylIecTBOBaHMSI ONPENEIECHHOTO BHUAA TOBapa Ha pPBIHKE (B
MPOJIaXKe), KOTOPBIM XapaKTepU3yeTcss U3MEHEHUEM BO BpEMEHU O00BEMOB MTPOIAK
U puobLIH ().

1.2. COBOKyImTHOCTb BCeX TOBapOB (hupMmbi ()

1.3. Pacmupenue accopTUMEHTa NPOAYKIIUU NPEINPUSATUS TYTEM BBITyCKa
HOBBIX BHJIOB TOBApOB, KOTOPHIE C TEXHUYECKOW U MApKETUHIOBOW TOYEK 3pEHUS
MOTYT OBITh TIOXOKHM Ha BBINYCKABIIMECS paHee WIM HE CBSI3aHbBl C HUMHU
HaszbIBaeTcs ().

1.4. I'padpuueckoil MOJENBIO EPEKPECTHOM KiTacCUPUKaLUU SBisieTcs ()

1.5. I'padpuaeckoit MO0 HEPAPXUUYECKON KIaccupuKaIuu sBisiercs ()

1.6. TI'pymnma mpoaykToB JuOO €  TOXIECTBEHHBIMH MPUHIUIIAMHU
(GYHKIIMOHUPOBAHUS, MO0 TPETHA3HAYCHHBIX IS OJHUX U TEX XK€ KaTeropuit
norpedburesneil, auOO0 TMOCTaBIAEMBbIX Yepe3 OJHOTUIIHBIE Mara3uHbl, JHOO
MPO/IaBa€MbIX B paMKax OIpeJeICHHOI0 Juarna3oHa 1eH. ()

1.7. OCHOBHBIMU XapaKTPUCTUKAMU accopTumenTa sBisitores: (), (), (), (),
()

1.8.Ykaxure  mocienoBareabHO  CTagud  (OPMHPOBAHMS  TOPrOBOIO
accoptumenTa (), (), ()

1.9. COoBOKyITHOCTP pELICHUI U MPaBWJ MOBEACHUS, IPUHUMAEMBIX 3apaHEE Ha
OTIpENICIICHHBIN MEePUO/I BPEMEHU B O0JIACTH YIIPABJICHHSI TOBAPHONW HOMEHKIIATYPOI
npeanpusTys ()

OTBETBI:

1. enaaporpamma 2. Qusepcudukarus 3. XKIT . 4. llupuna (mmumpora). 5.
['myObuna 6. AHanu3 U OLEHKA aCCOPTUMEHTHOW monuTHKU. /. ToBapHas TuHUA
(accoptument) 8. ToBapHass HOMeHKNaTypa (ToBapHbld Mukc) 9. Tabnuna (umu
matpuina). 10. CoOamancupoBanHocTh 11. BriGop ocHOBHBIX mokazareneit 12.
VYceroriunBocth 13.  YcraHoBieHue (ompenesieHHe) IpyINn accopTUMeHTa 4.

Oo6noBnsiemocth 15.ToBapHas noauTuka



3aoanue 2 Pwinounas ampubymuxa moseapa (3axpbimsle 00HOBAPUAHNHbBLE
80NpPOCYHL)

2.1.9mo na eaws 632150, 03Ha4aem mepmun «moeapy:

a) JIro0oe npeoxkeHue GUPMBI, yA0BICTBOPSIONIEE MOTPEOHOCTH;

0) ¢usznueckuii 00HEKT, YAOBICTBOPSIIOMINN MOTPEOHOCTS;

B) TMPOAYKT, TPOW3BOAUMBI B MAaCCOBBIX KOJIMYECTBAX IS
yAOBIIETBOPEHUS TOTPEOHOCTH.

2.2. U3 cnedyrowux moeapos evibepume me, KOmopwvle OMHOCAMCI K
epynne mosapos Kpamro8peMeHH020 NONb308AHUSL:

a) XOJIOAWIbHUKH, OJICHK/IA,;

0) MUBO, MBLJIO;

B) PEMOHTHBIE pabOThI, CTPUIKKA.

2.3.Ymo,  no-sawemy, Jjexcum 8  OCHO8e  Klaccugpuxayuu
nOmMpeobUmenbCKux mosapos

a) MpUpoJia TOBAPOB;

0) TO, 4TO JIFOJIX JYMAIOT O TOBapax U KakK MX MOKYIAloT;

B) TO, KaK (hrupMa-TIpOU3BOAUTENH PACCMATPUBAET CBOU TOBAp;

') METOBI pacpeieTICHUsI TOBAPOB.

2.4.  Vkaoxcume  ymeepoicoenue,  xapaxkmepusyoujee  mosapwl
HOBCEOHEBHO20 CNpoCa

a) B Mpolecce MOKYNKH TOBapbl CPAaBHUBAIOTCA MEXAY CO0O0M 1o
MOKa3aTesisiM KauecTBa, IIEHbI U T.1I.

0) ToBapbl UMEIOT YHUKAIbHBIC XapPaKTEPUCTHUKH;

B) TOBapbl MOKYMNAIOTCS YacTO U 0€3 0COOBIX pa3yMui;

') moTpeduTenu 0ObIYHO HE CUMTAIOT X HY KHBIMHU.

2.5.Tosapbl umnynbCcu8HOU NOKYNKU 0OLIYHO NOKYNAIOMCSL

a) peryJsipHo;

0) 6e3 BCSIKOTO TUTAHUPOBAHUS U TTIOUCKOB;

B) IIPY BO3HUKHOBEHUH OCTPOU HYKJIbl B HUX.

2.6.Kaxoii knacc moeapos mpebyem 0ns coez2o coOblma HAUbOOILUIUX

MAPKEeMUH208bIX YCUIUL 8 U0 PEKTIAMbL U A2PECCUBHBIX NPOOAIC



a) TOBapbl MACCUBHOIO CIPOCA;

0) ocoboro crpoca;

B) TOBaphI IOBCEHEBHOTO BHIOOPA;

I') IPeIBapUTEIHLHOTO BHIOODA.

2.7. ,ZZJZ}Z Kakoeco Kjiacca nompe6umeﬂba<ux moeapos 6dJCHO Haludue

MHOIHCECMBA NMOP2OBbLX NMOYUEK.

a) A1 TOBAPOB ITOBCCAHCBHOT'O CIIPOCA,

0) mpeaBapUTEILHOTO BHIOOPA;

B) 0coboTO crpoca;

2.8.Topeosasa mapxa — smo:

a) am0eMa, CHUMBOJT,

0) cnerupuueckoe mpudToBoe opopmMiieHHE;

B) CJIOBO, UCIIOJIb3YEMOE ISl ONIPEAEIIEHNs TOBAPOB MpoOAaBLa.

2.9. Kaxyro u3 credyrowux QyHKYull He 8blNOJIHAEm MAPOYHOe HA38AHUE

a) co3/1aeT OTJIMYUTENbHBIN 00pa3 MPOAYKIIUH;

0) cOoCOOCTBYET CHIXKEHUIO 1IEHBI TOBAPA;

B) CITOCOOCTBYET YBEIUUYCHUIO TIPOJIaXK

r) o0Jyier4aeT BHIOOp MOKyIaTeNsl.

2.10.Ymo cayscum eHewiHell ynaxkoeKkou 0Jisl 10CbOHA NOC/ie OpUmbsl

a) Quakos;

0) kapTOHHAasi KOPOOKa;

B) SIIIUK W3 TOPUPOBAHHOTO KapTOHA, BMenatonuii 50 OyThUIOK.

3aoanue 3.

Haliiute B mOpaBoll  KOJOHKE  ONpPEIECIICHUE,

COOTBCTCTBYIOIIICC TCPMHHY B JICBOM KOJIOHKE.

3.1. lllmpunHa accopTMeHTa

1. KonmnuecTBO mo3unmii B KaXxI0H aCCOPTUMEHTHOM TpyIIe

3.2. I'myOuna accopTuMeHTa

2. PaLII/IOHaJ'IBHOC COYCTAHUC TOBAPHBIX I'PYIIIl B 3aBUCUMOCTHU OT
BO3MOXKHOCTEH PBIHKA U B COOTBETCTBHUU C HAIIPABJIICHHOCTLIO

PO3HUYIHOTI'O NPCATTOXKCHUA MarasnHa

3.3. CbanaHCUPOBaHHOCTH

ACCOPTUMCHTA

3.HepequL TOBApOB, pCAIN3YCMbIX PO3HUYHBIM TOPIrOBbIM

MpeanpHUsITHEM

3.4. IIpon3BOICTBEHHBII

ACCOPTUMEHT

4.KonmdecTBo npenjaraeMbIX aCCOPTUMEHTHBIX TPYTII




3.5. ToproBeIit aCCOPTUMEHT

5.Ilepeuens TOBapOB, BRITYCKAEMBIX MIPENNTPUSITHEM-N3TOTOBUTEIEM

3.6. YCTOWYHUBOCTH

6. [lepeueHb TOBApPOB, BBITYCKACMBIX Pa3HBIMU MPOU3BOIUTEISIMY,
HO OOBEAMHEHHBIX 110 HECKOJIBPKAM MPU3HAaKaM (Jalie Bcero ooee

9eM TI0 TPEM)

3.7. ToBapHas

(accopTuMeHTHas) rpymma

7. O0ecrieueHHE TOCTOSTHHOTO HATMYHS B TIPOAaXKe Habopa

OIMPEACICHHBIX paBHOBHI{HOCTCfI TOBAapoOB

4.1. Coomnoutenue npoyeHmHo2o usMeHeHuss 00vema npooadc 00H020 Mmoeapa K

NPOYEHMHOM) USMEHEHUIO YeHbl 0PY2020 Mosapa.

A.D1acTUYHOCTH CpOCca MO 1EHE

B.DnactudHocTh cripoca 1o J0Xoay

C.IlepekpecTHas 3J1aCTUYHOCTD (CIIpoca 10 IICHE)

4.2. CoomHouienue omHoCcUmenbHo20 U3MeHeHUs cnpoca Ha mosap K

OMHOCUMEIbHOMY USMEHEHUIO €20 YEeHbl HA3bleaemcCHl.

A.DJIacTUYHOCTH CTIpOca IO IIeHE

B.DnactudHocTh cripoca 1o J0Xoay

C.IlepekpecTHas 3J1aCTUYHOCTD (CIIpoca 110 IICHE)

4.3. dnacmuuHwlii cnpoc (npeononazaemcs, 4mo yopaH 3HaK «-»)

A.Boubliie e TUHALIBI

B. Eananuneblii

C.Hymnesoii

D.Menbl1e e TUHALB

4.4. Heanacmuunwiii cnpoc (npeononazaemcs, 4mo yopaH 3HaK «-»)

A.borbie euHuIE

B. Eauanunbii

C.HyneBoii

D.Meublie eTuHUII

4.5, CI’ZPOC naoaem memiu xHce memnamu, ¥mo yeeaudueaenics yena

(npeononazaemcsi, Ymo yOpau 3HaK «-»)

A.Bboib1e e TUHALBI

B. Eananunbrii

C.Hynesoii




D.Meubliie eTuHALBI
4.6. Ilpu usmeneHuu yeuvl Cnpoc He MeHsemcs (npeononazaemcs, Ymo yopau 3Hax
«-»)
A.Bouibliie eTMHUIBI
B. Eananuneblii
C.Hymnesoii
D.MeHblie e1MHULIBI
4.7. Onpeodenenunlii Ha OCHOBE YEHOBOU AACMUYHOCIU CNPOC 0Opa3yem Ha
Kpueou cnpoca ...
A.BepxHI010 rpaHuILy LIEHbI
B. HuxHioro rpanuity
4.8. [{na e3aumozamensieMvlx mosapos (cyocmumymos) kodppuyuernm
nepekpecmuoul dNACMUYHOCIU
A.Ilonoxurenexn
B.Otpunarenex
C.Pagen nymo
D.PaBen enunuiie
4.9. Jlnsa 83aumno 0OnoaHAEeMbIX MOBAPO8 (KOMNAUMYMO8) Kodgduyuenm
nepeKpecmuoul dNACMUYHOCMU
A.Tlonoxwurenex
B.Otpunarenen
C.Pagen nymto
D.PaBeH equnuiie
4.10. [na nezasucumvlx moeapos Ko3ppuyuenm nepekpecmuoil 31acmuyHoCmu
A.Tlonoxurenexn
B.Otpunarenen
C.PageH HyI10

D.PaBen enunuie

TecT K Teme 7/



1.1. JleaTenbHOCTh B KOMILJIEKCE MAPKETHHIA 110 OPTaHU3aLMKU CUCTEMBI

@HSHHCCKOI‘O IMPOABUKCHUS TOBapa OT ITPOU3BOAUTCIIA K HOTpC6I/IT€J'II-O,

HA3bIBACTCS:
1) npoaBuKeHHE
2) pacmpeneneHue
3) neHa

4) ToBap

1.2. Kakoy kaHan pacnpeneneHus NpearnoyTUTEIbHEE, €CIIM KOJINYECTBO
noTpeduTeseil HEBEIUKO, U OHU PACIOJIO0KEHBI HA OTHOCUTEIBLHO HEOOIBIION
TeppUTOpUH?

1) mpsimoit

2) KOCBEHHBIN

3) cMelaHHbII

1.3. Kakoi1 kaHan pacrpeaeneHus MpearnoYTUTENbHEE, €CIM PIHOK OYEHb

pa36pocaH reorpa(bﬂqecm/l " IIPCACTaBJICH MHOKCCTBOM HOTpC6I/ITeHeﬁ B KaXXIOM

CEKTOpEe SKOHOMHUKHU (B KaXKJ0U OTpaciu)?
1) npsamoii
2) KOCBEHHBIN
3) cMelaHHbII
1.4.YkaxuTe KaHal pacnpeaeeHus, CBI3aHHbIN C IEPEMELIEHUEM TOBapOB
0€3 NOCPETHUYECKUX OpraHU3aLUu.
1) npsamoii
2) KOCBEHHBIN
3) cMeIlIaHHbIHI
1.5. Ykaxkute kaHas pacnpeeeHus, CBsI3aHHbIN C EpEeMEIIEHUEM TOBapa OT
U3rOTOBUTENIS K TIOCPEAHUKY, a 3aTEM K MOTPEOUTEITIO.
1) mpsimoit
2) KOCBEHHBIN
3) cMeIlIaHHbII

1.6. JIroOoii THI MOCPETHUKA, KOTOPBIN BBIMOJIHIET Ty UM HHYIO paboTy 1o

npUOIMKEHUIO TOBapa K MOTPEOUTEITIO.



1) ypoBeHb KaHana
2) nvMHa KaHaja
3) mmpuHa KaHana
1.7. O0111ee 4nCiI0 HE3aBUCUMBIX TOCPETHUKOB (YPOBHEI), yUaCTBYIOIIUX B
[EMOYKE TOBAPOABUKECHUSI.
1) ypoBeHb KaHana
2) nuyMHa KaHaja
3) mmpHHa KaHana
1.8. CymmapHO€ KOJMYECTBO IMOCPENHUKOB, HAXOAAIIMXCSA Ha OJTHOM YPOBHE
LEMOYKH TOBAPOIBHKECHUSI.
1) ypoBeHb KaHana
2) nuvuHa KaHaja
3) mmpuHa KaHana
1.9. Ykaxute QyHKUHIO, KOTOpasi HE OTHOCUTCS K MPSIMOMY KaHaly
pacrpeneseHusl.
1) HeT nmocpeaHuKa, MPUOOPETAIOLIETro MpaBa COOCTBEHHOCTH
2) yacTh (QYyHKIUNA peanu3yeTcs NoCpeaHIKaMu (TPAaHCTIOPTUPOBKA,
BPEMEHHOE CKJIaAUPOBAaHUE U T.1.)
3) ucnonb3yrorcs (popmel cObITA: TUPEKT-MAPKETHHT, OPUC-Mara3uH,
Internet-marasun
4) UCnoJIb30BaHUE HE3aBUCUMOM TOPTOBOM CETH
1.10. Ykaxxute THN HE3aBUCUMOTO IMOCPETHUKA (TIPHOOPETAOIIETO ITPaBO
COOCTBEHHOCTH Ha TOBAp), KOTOPBIN MPOJAET TOBAPHI JIOJISIM, KOTOPhIE TTOKYTIAIOT
TOBAp JJIs1 TMYHOTO MOJIb30BAHUSL:.
1) po3HMYHBIN TOPTOBEI
2) onTOBUK (ONTOBBIN TOPrOBEIT)
3) areHt
1.11. VkaxuTe THI HE3aBUCHMOTO MOCPETHUKA (TIPHOOPETAFOIIETO ITPaBO
COOCTBEHHOCTH Ha TOBap), KOTOPHII MOKYIMaeT TOBAp MAPTUIMHU IS
MOCIIEIYIOIIEN TEPENPOIAKH.

1) po3HUYHBIN TOProOBEL]



2) onTOBHK (ONTOBBIN TOProBELL)
3) areHr
1.12. YkaxuTe TUI NOCpeIHUKa (He MPUOOPETAOIIEro MPaBo COOCTBEHHOCTH
Ha TOBap U pabOTAIOIIEro 38 KOMUCCMOHHOE BO3HATPAXKICHUE), KOTOPOMY
MIPOU3BOIUTEIIb JEIETUPOBa (MOPYUHIT) 33]1a4y cObITa TOBapa ONTOBLIM (HJIA PO3-
HUYHBIM ) TOPTOBLAM.
1) pO3HUYHBINA TOPTOBEI]
2) OoNTOBUK (ONTOBBIN TOPrOBELL)
3) areHT
1.13. Kako#t MeToJ1 TpaHCHOPTUPOBKHU 00JIAIAET, 110 BallleMy MHEHUIO,
HanOoJIbIIEH THOKOCTBIO:
1) *xene3HO0IOPOKHBIN TPaHCIIOPT
2) aBTOMOOWJIbHBIN TPAHCTIOPT
3) BO3YIIHBINA TPAHCHIOPT
4) BOJIHBIN TPaHCIIOPT
1.14. Kanan pacnpeneneHusi «MpOU3BOJIUTENIb — OMNTOBBIA IMOCPEIHUK —
NOTPEeOUTENH» BHIOEPET KOMITAHUS, BBITYCKAOIIIAsL. .
1 )moromue cpeacrra
2)CNI0’KHOE TPOU3BOACTBEHHOE 000PYI0BAHKE
3))KeBaTeNbHYIO PE3UHKY
4)TpaHCIIOPTHBIE CPEICTBA
1.15. Kanan pacrnipenenenus HyJ€BOro ypoBHS — 3TO:
l)camblii KOPOTKHUM TyTh IBUKEHUSI TOBapa, KOrja MPOU3BOAUTENb MPOJAET
CBOM TOBap HEMOCPEACTBEHHO MOTPEOUTEIIM
2)mpoaxka ToBapa OT PO3HHUYHOTO MPOJIaBIla MOTPEOUTEIIM
3)KkpaTtualiuii myTh CJI€A0BaHMS TOBapa, KOrjaa He Tpedyercs
TPaHCIOPTUPOBKA 3a MPEAEIIbl JAHHOTO ropoaa
4)kaHall, B CTPYKTYpE€ KOTOPOTO UMEETCSI JIUIb OJUH MTOCPETHUK
1.16. [TapameTpsl KaHalla pacnpeieNICHUs] XapaKTEPU3yIOT COOTBETCTBYIOIINE
NOoKa3areu

1)ypoBeHsb kaHana



2)AIMHa KaHasa
3)mprHa KaHaja
A)oOb11ee 4ucio MOCPEAHUKOB, YHACTBYIOIIUX B IIEMTOYKE TOBAPOABUKECHUS
B)cyMMapHOe KOJIMYECTBO MOCPETHUKOB, HAXOJSALIUXCS HAa OJIHOM YPOBHE
LEMOYKU TOBAPOABUKECHUS
C)nro60¥ THIT TOCPEAHHUKA, BHITOJHSAIOMUN Ty WK HHYIO paboTy 10
NPUOJIMKEHUIO TOBapa K MOTPEOUTENIO
1.17 Kako#i (akTop HE BIHSIET HA TUIT U CTPYKTYPY KaHaia cObITa
1)ocoOeHHOCTH TOBapa
2)XapaKTEepUCTUKHU LIETIEBOTO PhIHKA
3)uenu U BO3MOKHOCTU caMO# (pUPMBI
4)HanoroBoe 3aKOHO/1ATEIbCTBO
1.18. IIpsiMbie kaHaIBI COBITA TTO3BOJISIIOT KOMITAHUHU
l)ocTuraTh MakCUMAaJIbHBIX 00bEMOB MIPOJIaK HA TEPPUTOPUH COBITA
2)UMETh MaKCUMAaJIbHBIN KOHTPOJIb HaJl COBITOM U IIEHOM
3)oxBaTUTh OOJIEE MUPOKUN PHIHOK
4)npennaratb IUPOKUI aCCOPTUMEHT TOBAPOB U COMYTCTBYIOIIUX YCIYT
1.19 TIpomaxa toBapoB dyepe3 WHTepHeT, korma cuctema (GpopMupoBaHHs
3aKa30B  TOJHOCTBIO HMHTErPUpPOBaHAa B  ABTOMATU3WPOBAHHYK)  CHUCTEMY
OPEIIPUITHSL, TPEICTABISET COOOM
1 )uHpOopMaMOHHBINI CalT
2)nopran
3)BU3UTKY
4)3JIeKTPOHHBIN Mara3uH
1.20 VlHTeHCHBHBIN COBIT, KaK MPaBUIIO, UCIIOIB3YETCS TIPH pacIpeIeIeHUN
TOBapOB
1 )moBceqHEBHOTO CITpoca
2)ocoboro crpoca
3)TpelyromuX BEICOKOTO YPOBHS OOCTYKUBAHUS

4)naccuBHOrO crpoca



1.21 Crparerus  «push» (mporankuBaHue TOBapa), COIJIACHO KOTOPOW
MPOU3BOAUTENb YOEKIACT MOCPETHUKOB MPHOOpETaTh TOBApP U MPOJABUTAThH €r0
KOHEYHBIM MOTPEOUTENAM, TPEAMOUYTUTENbHA, €CIIU

1)noTpeOuTeny JEMOHCTPUPYIOT BBICOKYIO TMPUBEPKEHHOCTh MapKe W
MIPOU3BOIUTEIIIO

2)IPOAYKT SIBJISIETCS] TOBAPOM MACCUBHOT'O CIIPOCa

3) IPOIYKT SIBIISETCS TOBAPOM UMITYJILCUBHON MOKYITIKU

4)MapKu IPOU3BOIUTENEH UMEIOT CYIIECTBEHHBIE PA3IUUMS

1.22. Ctpykrypa kaHana cObITa, MPU KOTOPOH KOMIIAHWU OJHOTO YPOBHS
00BEIUHAIOT CBOM YCHIIMS C LIEJIbI0 OCBOEHUS HOBBIX BO3MOKHOCTEH, Ha3bIBAETCS

1 )KOMILJIEKCHBIM KaHAJIOM COBITa

2)MapKETUHTOBOM JIOTUCTUKOMN

3)ropu30HTaIbHON MAPKETUHTOBOM CUCTEMOM

4)BepTHKaTbHOM MAPKETUHIOBOM CUCTEMOM

Tect k Teme 8

3adanue I(ycmanosume coomeemcmaue 60npocos u Omeemnos)

1.1.3Ha4MMOCTh WJIH MOJIh3a MPOYKTA JUISl TOTPEOUTEIIA.

1.2.A6contoTHas HUXKHSS TpaHULA [IEHbI, 10 KOTOPOU MPEANPUATAE MOKET
HNOHU3UTH (YPOHUTDH) LIEHY B  CJIIOKHON CUTyalluu

1.3. IleHOBas MOJIMTHKA, IPEAIIONATAIONIAs N3YUYEHHUE CIIPOCA HA PBIHKE,
TpeOoBaHUI MOTpeOuTeNel K KayeCTBY MPOAYKIMH C LENbIO YUEeTa UX B LICHE.

1.4.1lena, HateneHHas Ha MOJTyYEHHE ONPEECICHHOTO pa3Mepa NpruObLIH

1.5.11eHa, paccunTaHHas HA OCHOBE aHAJM3a TOYKH 0€3yOBITOYHOCTH U
o0ecrneunBaroIas MOKPhHITUE Ha 3aMELICHHE TOBapa U MOCTOSIHHBIX PACXOA0B MPH
HEKOTOPOM 3aJIaHHOM 00bEME MPOJIaXK.

1.6.1leHoBas moauTHKA, MpEAOaratonias onpeaeaeH s [eH Ha OCHOBE
3arpar

1.7. Peakuus cripoca v peUI0KEHUS, B OTBET HA MU3MEHEHHUs LIEH TOBApOB,
J0XO0JI0B MOTpeOuTenel u Apyrux (pakTopos, mosryunsa Ha3BaHue ().

OTBETBI



1.IleneBas nena
2.AXTHUBHAaA IIOJUTHKA 1IEH
3. Texnuueckas 1ieHa
4. 5aCTUYHOCTH CIIpoca
S.I1accuBHas MOJUTHKA LIEH
6.1IpenenbHas nieHa
7.1leHHOCTB
3aoanue 2.
2.1. B pamkax gaHHOTO MOJX0/a K IEHOOOPa30BaHUIO UCTIOIB3YETCS
aKTHBHAas 1IEHOBAs MOJIUTUKA
A.3aTpathsl OnpeAeIIsSIOT LIEHY
B.1leneBas 1ieHa onpeensieT 3aTpaTsl
C.2.2. BHyTpeHHHE LIEHBI, IT0 KOTOPHIM (paKTOPHI MPOU3BOJICTBA U MPOIYKTHI
O0OMEHUBAIOTCA MEXY OTACICHUSIMU UK (DHIIMAIaMU UHTETPUPOBAHHOM
bupmBI.
D.Ilena-6pyTTO
E. llena-aeTTO
F. TpancdepHbie 11eHBI
G.CxkonTO
2.3 llena, onpeneneHHas ¢ y4€TOM YCIOBHUI KyILIU-TIPOAAXH (HAJIOTH,
CKHMJIKH, BUJT «(hpaHKO», CTPAXOBAHUE)
A. Ilena-0pyTTO
B. Ilena-nerTo
C. TpancdepHsbie 1IEHBI
D. CkoHnro
2.4. Yucras ueHa Torapa
A. Ilena-OpyTtTo
B. Ilena-nerTo
C. Tpancdepnbie 11eHBI

D. Ckonto



2.5. Ckujka np 1iaTexe HATMIHBIMHU WIH JI0 CPOKa, 3aUKCUPOBAHHOTO B
JIOTOBOPE
A. Ilena-6pyTTO
B. llena-uetTo
C. TpancdepHsbie 1ICHBI
D. Ckonto
2.6. CooTHOIIEHUE MPOIEHTHOTO U3MEHEHUs 00beMa MpoAaX OJHOTO TOBapa
K MMPOIICHTHOMY U3MEHEHHIO IIEHBI IPYTOTO TOBapa.
A. D1acTUYHOCTH CITpoca Mo IeHe
B. DnactuyHOCTH cripoca mo JoX0ay
C. IlepexpecTHast 2IaCTUIHOCTH (CIIpOca IO IIEHE)
2.7. CooTHOIIEHUE OTHOCUTEIHLHOTO H3MEHEHHUS CIIPOCca Ha TOBAp K
OTHOCHUTEIFHOMY M3MEHEHUIO €0 IeHBI Ha3bIBACTCH.
A. D1acTUYHOCTH CcHpoca Mo IEHE
B. DnactuyHOCTH cripoca 1o J0X0ay
C. IlepexpecTHast 2IaCTUIHOCTH (CITpOca 1O IIEHE)
2.8. DnacTuuHbIN cripoc (TpeanonaraeTcs, YTo yopaH 3HaK «-»)
A. Bonblie eTuHALIBI
B. Eauanyneiii
C. Hynesoii
D. Menbliie eTUHALIBI
2.9. HeanmactuuHslii cripoc (MpenoiaraeTcsi, 4To yOpaH 3HaK «-»)
A. bonbliie e TMHUIIBI
B. Eauanyueiii
C. Hynesoii
D. Meunbl1ile eTUHUIILI
2.10. Cnpoc najaet TeMH K€ TeMIIaMU, YTO YBEJIMUUBAETCS 1I€HA
(mpenmosaraeTcs, 9To yOpaH 3HAK «-)»)
A. Bonbliie e TMHUIIBI
B. Eananuusiii

C. Hymnenoii



D. MeHb111e eTUHALIBI
2.11. Ilpu n3MeHEeHUH LIEHBI CIIPOC HE MEHseTCs (IIpearnoiaraeTcs, 4To yopan
3HAK «-»)
A. bosibliie eTUuHUIBI
B. Eauanyueiii
C. Hymnesoii
D. MeHnbliie eIMHUIIBI
2.12. OnpeneneHHblil Ha OCHOBE IIEHOBOM 3J1aCTUYHOCTH CIIPOC 00pa3yeT Ha
KpHUBOU cIipoca ...
A. BepxHIOI0 rpaHHIly IEHBI
B. HuxHioro rpanuity
2.13 Jlnst B3auMo3aMEHAEMbIX TOBAPOB (CyOCTUTYTOB) KOIDPHUITUEHT
MIEPEKPECTHOM TACTUYHOCTH
A. Tlonoxurenexn
B. Otpunarenen
C. Pasen nymo
D. PaBen enunuiie
2.14. [ns B3aMMHO JOTOJIHSEMBIX TOBAPOB (KOMIUIUTYTOB) KO3 PUIIUEHT
MIEPEKPECTHOM TACTUYHOCTH
A. Tlonoxxwurtenexn
B. Orpunarenen
C. Pagen nymo
D. PaBen enunuiie
2.15. JIns HEe3aBUCUMBIX TOBApOB KOI(P(PULUEHT MEPEKPECTHOM
AIIACTUYHOCTH
A. Tlonoxurenexn
B. Otpunarenen
C. Pagsen nymo
D. PaBen equnmuie

3aoanue 3.



3.Ilepeuncnure B MpaBUJILHOM NOCIEA0BATEIBHOCTH TANBI IpoLiecca
dbopMHUpOBaHUS MOIUTHKU IIEHOOOPA30BaHUS IPEATPUSTHS

1.YcraHoBneHnEe OKOHYATEIIBHOM 1IEHBI

2.011eHKa U3IepKEK MPOU3BOICTBA, ONPEACIICHUE TOUKU 0€3yObITOUHOCTH

3.UccnenoBanue crpoca, HO3BOJISIONIEE ONMPEACIIUTD AIAaCTUYHOCTh CIIPOca
IO 1I€HE U BEPXHUU MpeJe IIEHbI

4.Pa3paboTKa 1IeHOBOM TaKTHUKH

5.AHanu3 KOHKYPEHTOB U UX II€H

6.Bri00p MeToaa 11eHO00pa3oBaHus

7.Pacuer uCXOIHOU LIEHBI

8.ITocTaHoBKa 11€7M U 3a1a4 1IEHOOOpa30BaHUs

9.Br100p 11€HOBOI CTpaTeruu

3aoanue 4.

4.1 BeiObop mpeanpusTUEM ONpeAeICHHON TMHAMUKN U3MEHEHUS
(KOpPEKTUPOBKH ) KCXO/THOM IIEHBI TOBAPa, HAMPABIICHHBIN Ha MOJy4YeHUE
HauOOoJIbIIEH TPUOBLIN B paMKax J0JTOCPOYHOTO MJIaHUPYEMOTO Meproa

A. Crparerus 1eHOOOpa30BaHUS

B. TakTuka 11eH000pa30BaHuUs

4.2 ArpeccuBHOE CHM)KEHHE 1IEH B CJIy4dae MaJEHUs CIIpocCa,

A. CHsITHE CITUBOK

B. IlenoBas BoliHa

C. Y OBITOUHBIN JTUIED

D. JIMCKpUMMUHAIIMOHHOE IIEHOOOpa30BaHUE

E. [IpOHMKHOBEHME HA PHIHOK
4.3. YcTaHOBJIEHHE HU3KOM HavYalbHOM 1I€HBI HA HOBBIN TOBAp C IEbIO
MPUBJICUCHUS] BHUMAHUS OOJIBIIIETO KOJUYECTBA MOKYMAaTeNIe U 3aBOCBAHUS

OobIICH AO0JIM pbIHKA, C IIOCTCIICHHBIM €€ IMOBLIINICHUEM

A. CHsiTHE CITUBOK

B IlenoBas BoiiHa

C. YOBITOUHBIH TUACD

D JIMCKpUMHHALIMOHHOE IIEHOOOpa30BaHue



E. [IpOHMKHOBEHME HA PHIHOK
4.4 YcraHOBJIEHHE BBICOKOW NTEPBOHAYAJIBHOM 11EHBI HA HOBBIN TOBAp, 4YTOObI
NOJIYYUTh MAKCUMAJIbHBIN 10X0/l BO BCEX CETMEHTAaxX PbIHKA, TOTOBBIX 3aIUIATHTh

BBICOKYIO IICHY, C ITIOCICAYIOIIHUM ITOCTCIICHHBIM €C CHUKCHHUCM.

A. CHsTHE CIIMBOK

B. IlenoBas BolHa

C. Y OBITOUHBIN JTUEP

D. JIMCKpUMHHALIMOHHOE [IEHOOOpa30BaHUE
E. [IpoHUKHOBEHHE HA PHIHOK

4.5 YcTaHOBJICHHE IIEH C YYETOM T'PYIII MOTpeOuTeseH, BApUaHTOB TOBapa, ¢

Y4€TOM UMH/KA, C YICTOM MCCTOHAXOXKJACHHA, C YUICTOM BPCMCHU.

A. CHsiTHE CITUBOK

B. IlenoBas BoliHa

C. VYObITOUHBIN TUACD

D. JIMCKpUMUHAIIMOHHOE 1IEHOO0pa30BaHUE
E. [IpOHMKHOBEHNE HA PHIHOK

4.6 YcraHOBJIECHHUE IIEH B PO3HUYHON TOPTrOBJIe HA HauboJee X0I0BOI TOBap

HIDKE HOPMaJIbHOM IIEHBI U JaXKe HUKE CeO0SCTOMMOCTH JJISl IPUBJICUCHUS

MOKYIIATeJIeN
A. CHsITHE CITUBOK
B. IlenoBas BoliHa
C. Y OBITOUHBIN JTUIED
D. JIucKpUMHUHAIIMOHHOE TIEHOOOpa30BaHUE
E. [IpOHMKHOBEHME HA PHIHOK

3aoanue 5 . Memoowl yenoobpazosamus

5.1. Kakas rpynna MeToJ10B IIeHOOOpa30BaHus PEA0TBPAIAET «BOMHY IIEH.

A. MeTobl, OCHOBaHHBIE Ha U3JICPIKKaX UM 3aTPATHBIC
B MeTonbl, OpUEHTUPOBAHHBIC HA IIEHBI KOHKYPEHTOB
C. MeTo/bl, OpUEeHTUPOBAHHBIC HA MAPKETHHT (CITPOC)
D [TapameTpruueckue METOAbI



5.2 B 3aTpaTtHOM MeTO/i€ IEHOOOPA30BaHNUS «H3ACPKKHU TUTIOC IPUOBLIH

HaI[6aBKa YCTAaHAaBJIMUBACTCA B IIPOLICHTAX OT

A. [TonHOM cebecTonMocTH
B. [IpsiMbIX (TIEpEMEHHBIX) U3EPIKEK
C. OKoHYaTENbHOU 1IEHBI

5.3 B 3aTpaTHOM METO/i€ 1IEHOOOPa30BAHUS «U3IACPKKHU TUTIOC TPUOBLITHY

BEJIMYMHA peHTA0EIbHOCTH (TPUOBUILHOCTH) YCTAHABIMBACTCS B TIPOLIEHTAX K

A. [TonHoM cebecTOUMMOCTH
B. [TpssMbIM (TIEpEMEHHBIM ) U3IEPIKKaM
C. OKOHYATENBHON 1IEHE

5.4 B 3atpaTHOM METOJIe IIEHOOOpa30BaHMsl Ha OCHOBE MEPEMEHHBIX

(MpAMBIX) 3aTpaT HaJ0aBKa YCTAHABIMBAETCS B MPOIIEHTaX K

A. [TonHoM cebecToumMocTr
B. [IpsiMbIM (IIEpEMEHHBIM) U3JEPIKKAM
C. OKoHYaTeNbHON LIEHE

5.5. Kakoii Metoa ieHoo0pa3oBanust (U3 rpynibl METO/IOB,
OPUEHTHUPOBAHHBIX Ha IIEHbI KOHKYPEHTOB) UCIOJIB3YETCS Ha PhIHKAaX
TOMOT€HHBIX TIPOAYKTOB (Hennu(PpepeHIIMPOBAHHBIX ) TIPH OJUTOMOIUCTHYECKON 1
COBEPIIICHHON KOHKYPEHIINH, JJIs IPOTyKTOB MEKIYHAPOTHOTO XapaKTepa.

A. OpueHTanus Ha [eHy OTpaciu

B. OpueHTarus Ha IEHOBOTO JUAepa (IOMHHUPYIOIIEe U
OapoMeTpHUecKOoe 1IEHOBOE JIUJIEPCTBO)

C. [{enoBoi1 KapTenb

D. TenaepHoe 11eH000pa3zoBaHue (Ha OCHOBE KOHKYPEHTHBIX TOPTOB)

5.6. B xakom mMeTo/ie 11IeH000pa30BaHus U3 TPYIIIBI METOJIOB,
OPUEHTHPOBAHHBIX HA MAPKETHHT (CIIPOC), MPUMEHSETCS BBICTAaBJICHHUE TOBapa Ha
IPOAAXKY B Pa3IMYHBIX MECTaX M MO PA3HBIM IICHAM.

A. OrnpeneneHue UeHbl Ha HOBBIM MPOAYKT HAa OCHOBE TECTA «II€HA-
TOTOBHOCTh KYITUTB

B. Omnpenenenure 1eHbl HA OCHOBE TECTa «1IEHA-PEAKIIHS MOKYIaTes»

C. OmnpeneneHne NEHbl HA OCHOBE BBISIBIIEHHBIX «HAMEPEHUI» O MOKYIIKE



D
E.
F

G.

OnpeneneHI/Ie IOCHBI HA OCHOBE TECTa «KJIAaCC LICHbBID»
MCTOI[, OCHOBAHHBIN Ha KOMIIPOMUCCHOM aHAJIU3C
OHpGI{CJ’IeHI/Ie ICHBI HAa OCHOBC OIIPOCa SKCIICPTOB U NX CAMOOICHOK

MCTOI[ OKCIICPUMCHTUPOBAHU S

5.7.B xakom mMeTojie IIEHOOOpa30BaHus U3 TPYIIIEI METOIOB,

OPUEHTUPOBAHHBIX HA MAPKETHUHT (CIPOC), AHKETA COAEPKUT BOIPOCHI:

1.Ecnu Obl BbI peliiv KynuTh MPOAYKT X, TO KaKyl0 CaMyI0 BBICOKYIO LIEHY

TOTOBBI IUIATUTH?

2. KakoBa camas HU3Kas IICHA Ha IIPOAYKT X, CCJIM HC 3aTparuBaTh IIpU 3TOM

€ro Ka4yecTBO?

A.

OnpeﬂeneHI/Ie IOCHBI HA HOBBIN IMPOAYKT Ha OCHOBC TCCTa «ICHA-

I'OTOBHOCTDb KYIIUTB»

B.

mm o o0

G.

OnpeneneHue HEHbl HA OCHOBE TECTA «IIEHA-PEAKIMS MOKYIIATEIIS
OrnpeneneHue HeHbl HA OCHOBE BBISIBICHHBIX «HAMEPEHUIN» O TTOKYIIKE
OrnpeneneHue eHbl Ha OCHOBE TECTA «KJIACC LIEHBD)

Meton, OCHOBaHHBIM HA KOMIPOMUCCHOM aHAJIN3€

OmnpeneneHue UeHbl HA OCHOBE OIIPOCa 3KCIIEPTOB U UX CAMOOIIEHOK

Meton 3KkCrIepuMEHTUPOBAHHUS

5.8. B xakom mMeTojie 1IeHO00pa30BaHus U3 TPYIIIbl METO/IOB,

OpPUEHTHUPOBAHHBIX HA MAPKETUHT (CIPOC), aHKEeTa COAepKUT Bompoc «Kakas

Bamia camas BbicoKas 11eHa, ecau Obl BBl pelnim cienaTh NOKYIKY 7»

A.

OmnpeneneHue UeHbl HA HOBBIM MTPOAYKT HAa OCHOBE TECTA «II€HA-

I'OTOBHOCTb KYIIUTB»

B.

mm o 0O

G.

OnpeneneHue IEeHbl HA OCHOBE TECTA «IIE€HA-PEAKIMs MOKYIIATEIIs»
OrnpeneneHue UeHbl HA OCHOBE BBISBICHHBIX «HAMEPEHHID O MOKYIIKE
OrnpeneneHne EHbl HA OCHOBE TECTA «KJIACC LIEHBD)

MeToa, OCHOBaHHBINM HA KOMIIPOMUCCHOM aHaJu3e

OnpeneneHue 1eHbl HA OCHOBE OIMPOCa IKCIEPTOB M UX CAMOOIICHOK

MCTO,Z[ SKCIICPUMCHTHPOBAHUSA

5.9. B xakom mMeTozie leH000pa30BaHUs U3 TPYIIIBI METOJIOB,

OPUEHTUPOBAHHBIX HA MAPKETHUHT (CIPOC), UCTOJIB3YETCSI OIPOC IKCIEPTOB.



A

OmnpeneneHue NEHbl HA HOBBIM NPOAYKT HA OCHOBE TECTA «II€HA-

I'OTOBHOCTb KYIIUTB»

B.

mm o 0O

G.

OrnpeieneHue 1eHbl HA OCHOBE TECTa «I€HA-PEaKIUs MOKYaTeIIs
OrnpeneneHue HeHbl Ha OCHOBE BBIIBICHHBIX «HAMEPEHUID) O MTOKYIIKE
OrnpeneneHue HeHbl Ha OCHOBE TECTA «KJIACC LICHBD»

Meton, OCHOBaHHBI HAa KOMIPOMUCCHOM aHAaJIA3€

OrnpeneneHue UeHbl Ha OCHOBE OIIPOCa SKCIIEPTOB U UX CAMOOLEHOK

Merton 3KcriepuMEHTUPOBAHUS

5.10. B xakoM MeTo/1e 1IeHOOOpa30BaHMS U3 TPYMIILI METOJIOB,

OPUCHTHUPOBAHHBLIX HaA MAPKCTUHI (CHpOC), AHKCTa COACPIKUT PsAd BO3MOIKHBIX

OCH, a IOTCHIHUAJIBbHBIX HOKYHaTGHGﬁ MpocCAT OTMETUTh HPUCMIICMBIC YPOBHH LICH

(nmpuemiiemsl (IT), Beicoku (B), Huzku (H))

A.

OnpeﬂeneHHe IOCHBI HA HOBBIN IMPOAYKT Ha OCHOBC TCCTa «IICHA-

TOTOBHOCTL KYIIUTB)»

B.

mm o o0

G.

OrnpeneneHue UeHbl Ha OCHOBE TECTA «IEHA-PEaKUs MOKYaTeIsh
OnpeneneHue HeHbl HA OCHOBE BBISIBJICHHBIX «HAMEPEHUIN» O TTOKYTIKE
OrnpeneneHue UeHbl Ha OCHOBE TECTA «KJIACC LIEHBD)

Meton, OCHOBaHHBINM HA KOMIIPOMUCCHOM aHAaJIU3€

Ornpenenenue HeHbl Ha OCHOBE OIIPOCa SKCIIEPTOB U UX CAMOOLIEHOK

Meton 3KCrIepuMEHTUPOBAHUS

5.11. B kakoM MeTo/ie IEeHOOOpa30BaHUs U3 TPYIIIbI METOJIOB,

OpPUEHTHUPOBAHHBIX HA MAPKETUHT (CIPOC), aHKETa COAEPKUT BapPUAHTHI LIEH U

YCTBIPC BO3MOJKHBIX BapHaHTa OTBCTOB

A.
B.
C.
D.
E.

51 onpeeneHHo Kyt

51, BO3MOXHO, KYIUTIO

51, BOBMOXHO, HE CTaHy MTOKYIaTh
51 onipeniesieHHO HE CTaHy MOKYNaTh

OnpeneneHHe IOCHBI HA HOBBIN IMPOAYKT Ha OCHOBC TCCTa «ICHA-

IOTOBHOCTDb KYIIUTB»

F.
G.

Onpez(eneHI/Ie IICHBI HA OCHOBC TCCTA KICHA-PCAKIHA ITOKYIIATCIIS

OnpeneneHHe OCHBI HaA OCHOBEC BbBISIBJICHHBIX ((H&MGpCHHﬁ)) O ITIOKYIIKC



J.

K.

OnpeneneHI/Ie IOCHBI HA OCHOBE TECTa «KJIAaCC LICHbBID»
MCTOI[, OCHOBAHHBIN Ha KOMIIPOMUCCHOM 4aHAJINU3C
OHpGI{CJ’IeHI/Ie ICHBI HAa OCHOBC OIIPOCa SKCIICPTOB U NX CAMOOICHOK

MCTOI[ OKCIICPUMCHTUPOBAHU S

5.12. B kakoM MeTo/Ie 1IeHOOOpa30BaHMs U3 IPYMIILI METOJIOB,

OpPUEHTHPOBAHHBIX HA MAPKETHHT (CIPOC), COCTABISIOTCS MPOPUIN TOBAPOB,

BKIIFOYAOMIKUEC €T0 XaPAKTCPUCTUKHU U ICHY, KOTOPHBIC IIPCAJIAraroTCA

PECIIOHJIEHTaM B aHKETE C LIEJIbI0 BEIOOpA TOr0 U3 HUX, KOTOPBIM yCTpauBaeT B

OOJIBIIIEN CTEIICHH.

A.

OHpCIIGJIGHI/IG IOCHEBI Ha HOBBIN IIPOAYKT HAa OCHOBC TCCTAa «ICHA-

TOTOBHOCTL KYIIUTB)»

B.

mm o o

G.

OHpCIIeJIGHI/IG ICHBI HA OCHOBC TCCTa KICHA-PCAKIUA ITIOKYIIATCIIS
OHpCI[eJ'IeHI/Ie OCHBI HA OCHOBEC BbISIBJICHHBIX «HaMepCHI/Iﬁ» O IIOKYIIKE
OHpCI[CJ'IeHI/Ie IOCHBI HA OCHOBEC TECTA «KJIAaCC LICHBD»

MGTOI[, OCHOBaHHBIN Ha KOMIIPOMHUCCHOM aHAaJIU3¢C

OHpCI[CJ'IeHI/Ie IICHBI HA OCHOBEC OIIpOCa SKCIICPTOB U NX CAMOOLCHOK

Meton 3KkCrepuMEHTUPOBAHUS

5.13. B kakoM mapamMeTpruueckoM METO/Ie IIEHOOOPa30BaHUS UCTIOIb3YETCS

9KCIICPTHAA OLCHKA KaXXKI0TO ITapaMCTpa HOBOI'O U3JACJIUA U CPCAHASA OLICHKA

OJIHOTO OaJlia u3eaus-3TalIoHa (CTOMMOCTHBIN MOKa3aTeNh)

A.
B.
C.
D.

Merton yaenbHbIX MOKa3aTenen
Merton CTpyKTypHON aHAJIOTUH
bannoBbIil MeTON

MeTobl KOPPEIALMOHHO-PErPECCUOHHOTO aHAIN3a

5.14.B xakoM mapaMeTpru4IeCcKOM METO/IE IIEHOOOPa30BaHUS UCTIONB3YETCS

yAENbHBIN BEC MPSMBIX MaTepUaAbHBIX 3aTpaT (UM 3apaO0THOM TUIAThI

MPOU3BOICTBEHHBIX Pa00YMX) B CTPYKTYpE MOJHBIX 3aTpaT MO aHAJIOTUYHON

IpyIIie NpoayKINH,

A
B.
C.

Meton yaenbHbIX TOKa3aTesIen
Meton CTpyKTypHOU aHAJIOTUU

bamnoseiii MeToa



D. MeTtoabl KOppEISIIMOHHO-PETPECCHOHHOTO aHAIU3a
5.15. Kakoit napameTpudeckuii MeTo1 [IeHOOOpa30BaHUs OCHOBAaH Ha
ONpeIeICHUH 3aBUCUMOCTH U3MEHEHHUS 1IEHBI (pe3yJIbTATUBHOIO MPU3HAKA) OT

HN3MCHCHUA TCXHUKO-OKOHOMHNYCCKHUX ITAPpaAMCTPOB IIPOAYKIINH (Q)aKTOpHBIX

MIPU3HAKOB).
A. Merton ynenbHbIX TOKa3aTenen
B. MeTon CTpyKTYpHOU aHAJIOTUU
C. bannoBsiii MeTox
D. MeTtoapl KOppEeTALMOHHO-PErPECCUOHHOTO aHaN3a

5.16. B kakoM mapaMeTpuuecKoM MeTOo/e IIeH000pa30BaHUs UCTIOIb3yETCs
YaCTHOE OT JICJICHUS BEJIUYMHBI IIEHBI (MM Ce0eCTOMMOCTH) Ha 3HAYCHHUE
OCHOBHOTI'O KQ4€CTBEHHOI'O NTapaMeTpa, YKa3aHHOTO B COOTBETCTBYIOIIMX

EMHHIAX U3MEPECHUS

A. Meton yaenbHbIX MOKa3aTenen

B Merton CTpyKTypHON aHAJIOTUH

C. bannoBeiii MeTox

D MeTtoabl KOppEISIIMOHHO-PErPECCUOHHOTO aHAIM3a

Tect k Teme 9

1 Paccopmupyiime meponpuamus u cpeocmea npedcmasieHus no namu
OCHOBHbIM 2PYNNAM:

1.1 Pexnama -

1.2 CtumynupoBaHue TPOIaXK -

1.3 Mepuangai3uHr-

1.4 CoOBITUIHBIN MapPKETUHT —

1.5 Ipsimoil MapKeTHHT (BKJIIOYAET JTUYHBIC MTPOJIAYKHU) —

1.6 Public Relations -

Omeemeol:

1. UudopmarimonHoe cooOIleHue, Uin npecc-penu3 B Ie4aTHOM

nepuoInYecKoM usnannu (razere) o 10-neTHeM 100MIen KOMIaHUH;



2. [Ipsimast mouToBas paccbuika «IlepcoHanbHOro MpeIoKeHHsT - KPEAUTHOM
peBosibBepHOM KapThl banka BTDH 24»;

3. [Ipecc-koudepennus ¢ npurnameHueM npeacrasurenaeit CMU no noBoay
OTKpBbITUS (pruinaia KOMIaHUY;

4. Pa3zmMeliieHre pexiaaMbl HOBOTO Tapuda COTOBOIO ONiepaTopa Ha IUTOBBIX
KOHCTPYKIUAX pa3MepoM 3 Ha 6 M. Ha TOPOJCKHX YJIMLAX;

5. Ilmakar, pexkjiaMUpyIOIINi TOBAp M pa3MEIICHHBIH B TOPTOBOM TOYKE, IJIe
ATOT TOBAp NPOJAETCH;

6. [Ipomaxku o karajgoraM (pacchblika KOMITAHUEH KaTaJIOTrOB MpeiaraeMbIX
TOBAapOB 10 aJPECHOM 0a3e KIMEHTOB);

7. Y1akoBKa-KOMIUIEKT COITyTCTBYIOIIMX TOBAPOB I10 JIbIOTHOM LIEHE B
TOPrOBOM TOYKE;

8. Pasmelenre MMHIKEBOM CTaTbH B rasere «Bl1aguBOCTOK;

9. Pa3memienue pekjiaMHBIX POJIMKOB O YCIyraXx KOMIIAHUHU Ha BHIEOTIAHHO
Ha TOPOJICKOM IIJIOIIAIN;

10. CnioHcopcKast e TeNbHOCTH (BBIACIICHUE ICHEKHBIX CPEICTB Ha
IIPOBEJICHHUE CIIOPTUBHOTO NPA3AHUKA);

11. PacnpocTpaHeHue KOCMETUKH TOPTOBBIM areHTOM Ha JIOMY WY Ha
BallieM paboyeM MECTE;

12. Pazmemienue 00pasioB TOBApOB (KPEMOB, IMAMITYHEH U T.JI.) B )KEHCKUX
KypHaJax;

13. TIpoaBuxeHue U MPOAAKHA TOBAPOB UEpe3 TeIeMara3uHbl Ha KaHaJe
TEJECBUICHUS;

14. ToBap npennaraeTcsi o0 HU3KOM 1IeHe WM OECIUIaTHO B KaUeCTBE
MOOIIPEHMS 3a MOKYIIKY APYTrOro ToBapa;

15. JlemoHcTpalus peksiaMHbIX 0uI-posiukoB (15-30 cex) Ha TenekaHane
CTGC;

16. Yuactue «/lanbpeiOTEXIIEHTPa» B IPOMBIIIUICHHON BBICTABKE C IIEITBIO
3aKJIIOYEHUS IOTOBOPOB Ha MOCTABKY M MOHTaX pbIOONEepadaThIBAIOIIETO
000pyIOBAHUS;

17. Ucnonp3oBanue AUCKOHTHBIX KapT C HAKOIIUTCIIbHBIMU CKUJIKAMMU,



18. TlpoaBrxeHne 1 IPOJAKHU MPOAYKITUH TI0 TeaehOHY WU TEIEMAPKETHHT,

19. IIpenocTaBneHrue TOProBoi TOUKEe 000pyI0BaHUS C PUPMEHHOU
CUMBOJIMKOH MPOU3BOIUTEIIS;

20. Opranuzanus mpa3gHUKa Ha MJI0MIAIU Topoja 1o nosoAy 10-meTHero

100MJIes] KOMITAaHHH.

Tect k Teme 10

1. K ¢pynkyusam menedsrcepa no mapremunzy He npuHamo OmHoCUms...

A. TOATOTOBKY CMET U pacueToB C€OECTOMMOCTH TOBapa

B. cOop u onieHky ppIHOYHON WH(DOPMAITUU

C. KOHTpPOJIb U ONITUMH3AIIUIO COBITOBOM CETH

D. moarotoBKy CMET M pacxoJI0B IO MapKETHHTY

2. B epynny mpaouyuonusix pacxo0os Ha pekiamy, NOKpbleaembiX U3
O10021cema omoena MapKemuHea 8KIYaon pacxoobl Hd...

A. npemuu

B. cTpaxoBbie B3HOCHI

C. TupaxupoBaHHE MPaIC-INCTOB

D. tenedonHbIE pa3roBOpHI

3. K nocmosinuwbim 3ampamam Ha mapkemune, Komopwie 0becneuusarom
00UYI0 NOOOEPIAHCKY MAPKEMUH2OBOLL CTLYAHCObL NPeONpUsMUsi 0ObIYHO OMHOCAM ...

A. omaTy yCiIyT peKJIaMHBIX areéHTCTB

B. 3apabotHyto miaTy nepcoHasa

C. omnaTty KOHCYJIbTaHTOB U IKCIIEPTOB

D. pacxojpl 0 U3TOTOBJICHUIO CYBEHUPOB

4. K cmpamecuueckum 3a0a4am MapKemuH2080U 0esmenbHOCIu OMHOCAM ...

A. opraHu3aiuio TOBapOIBHIKCHUS

B. akTMBH3aIUIO JCIOBOM aKTHBHOCTH

C. ompeneneHUe MPUHITUIIOB BBIXOa Ha PHIHOK C HOBBIM TOBAPOM

D. opranuzamnuio pekiaMbpl ¥ CTUMYJIAPOBAHUS MIPOIAXK

5. [locmosinnas, cucmemamuieckas npo8epKa U OYeHKa NPoYeccos 8

obacmu mapkemunea npeocmasisem cooou ...



A. KOHTpOJIb MAPKETHHIA

B. MapkeTHHTOBBIC HCCIICTIOBAHUS

C. crparernueckoe IIaHUPOBAHUE MAPKETHHTA

D. pa3paboTKy MapKeTHHTOBOM CTpaTeTUU

6. Compyonuk cyacovl mapkemuHea, 8 0053aHHOCIU KOMOPO20 8X00UM
paspabomka pexnamsl unu PR-coobwenuii, exniouasn cyenapuii, cio2aH, 3a20/106Ku,
3aHUMaem OOINCHOCHID ...

A. nuzaiinepa

B. xonwmpaiitepa

C. KoHcynbTaHTa

D. uMmumkMeiikepa

7. K ocHogHbiM 3a0auam niaHuposanus 8 MapKemunee He NpuHsImo
OMHOCUMb

A. TporHO3upOBaHUE Pa3BUTHS PUPMBI

B. aHanm3 KOHBIOHKTYPHI TOBAPHOTO PHIHKA

C. u3ydenue GUHAHCOBBIX BOZMOXKHOCTEH (PUPMBI

D. pa3paboTKy miiaHa MapKeTUHTa

8. Vkaoicume naubonee npeonoumumenvuwiii Memoo onpeoeieHus 3ampam Ha
MapKemuHe npu nooxooe K NiaHUPOBAHUIO « CHU3Y 88EPX»

A. Metoa npenenbHONU NMPUOBLTH

B. Hcxons u3 ueneit u 3agau

C. Merton nporieHTa OT IPOIaK

D. Meton npolieHTa OT mpuobLIN

9. Camvimu OuHamuuHbIMU U SUOKUMU S1GTISIHOMCSL

A. Xectko ¢popMann3oBaHHbIE TUIAHOBHIE CUCTEMBI

B. ®opmann3oBaHHBIC MJIAHOBBIE CHCTEMBI

C. Cnabo popmann3zoBaHHbIC

10.K xaxomy muny Koumpons MapkemuHnaa OmHOCUMCs MAPKeMuUH208bll
ayoum

A. KoHTposh roI0BBIX IJIAHOB

B. Kontpoas npubsuisHOCTH



C. Kontpoib 3¢ dhekTuBHOCTH

D. Crparernueckuii KOHTPOJIb

11. B kakom mune KOHMPOJSA MAPKemun2a NpuHUMaem yiacmue
MapKemuH208blil ayoumop?

A. KoHTposb roI0BBIX MJIAHOB

B. KonTpoas npuObuibHOCTH
C. Kontpomnb apdexkTuBHOCTH
D

CrpaTernuyeckuii KOHTPOJIb

Tect k Teme 11

1. Heoocmamkom, kako2o muna op2aHu3ayuoHH020 NOCMPOEHUs
MAPKEMUH2080U CAYHCObL OAHKA ABIAEMCA Y3KAL CNeYUaIu3ayus no
MexXHOI02U4ecKol O1U30CmuU Yctye U OUCKPEmHbIL Xapakmep yCiye,
npeodocmasisiemovlx 0OHOMY KIUESHMY ...

1. ®yHKIIMOHAIBHAS CTPYKTYpa

2. 'eorpaduueckas cTpykTypa (IMBU3MOHHAS)

3. ToBapHas CTpyKTypa (IUBU3NOHHAS)

4. PpiHOYHAS CTPYKTYpa (IMBU3NOHHAS)

5. Marpuynas cTpykTypa (aJanTuBHasl)

2. Heoocmamxom, kakoeo muna opeanusayuuoHHO20 NOCMpPOeHUs.
MAPKemuH2080U CryHcObl OAHKA A6I5emcsl 8blCOKAS KOHQIUKMHOCTb, N.K.
COMPYOHUKU 4aACMO OKA3bI8AIOMCS 8 0BOUHOM NOOYUHEHUU U He MO2YM pa30enumby
KOMnemeHyuu.

1. ®OyHKUMOHAIBHAS CTPYKTypa

2. T'eorpaduueckast CTpyKTypa (IUBU3NOHHAS)

3. ToBapnas cTpyKTypa (IUBU3UOHHAS)

4. PoblHOYHAS CTPYKTYpa (AMBU3HOHHASA)

5. MarpuuHas cTpyKTypa (agantTuBHas

MHOT'OBAPUAHTHBIE BOITPOCBHI

3. Vkaosrcume gpopmbi opeanuzayuoHHo-ynpagienyecko2o nocmpoeHusl

npeonpusmus



OyHKIMOHAIbHAS CTPYKTYpPa
JIMBU3HOHHAS CTPYKTYypa
CumMmeTpruyHas CTpyKTypa
[{eHTpanu3oBaHHAs CTPYKTYypa
AlanTUBHAS CTPYKTypa
. Vkaorcume npeumywecmea gpyHkyuoHanbHou cmpyKmypol npeonpusimusl.
[ToBbIlIaeT opraHu3alMOHHY0 THOKOCTh
CtumynupyeT AeNOBYI0 aKTUBHOCTD
YMeHnbiaet 1y0aupoBanue PyHKIUN U TOTHOMOYUN
CoxkparnraeT BO3MOXHOCTb KOH(JIUKTOB

VYiydimaeT UCTosib30BaHNE PECYPCOB

1
2
3
4
5
4
1
2
3
4
5
5. Vkaostcume neoocmamru pyHKyuoHanvHou cmpyKmypsl npeonpusimusl.
1. VYBenunuuBaeT BO3MOXHOCTb KOH(IJIUKTOB
2. CHmxaeT OpraHu3alMOHHYIO0 THOKOCTh
3. Pacter KoaM4ecTBO YpOBHEN yNpaBiICHHUS
4. TIn0X0 CTUMYTHUPYET AETOBYIO0 aKTUBHOCTD
6. Jueusuonnas cmpykmypa modxcem Oblms OpUESHMUPOBAHA HA...
1. TIpomyxTsl
2. Tlotpebureneit
3. KonkypeHTOB
4. Teppuropuu
5. lleneByro ayauTOpUIO BO3ICHCTBUS
7. Vkaosxcume npeumyuecmea OUSU3UOHHOU CIMPYKMYPbl RPEONPUSLINUSL.
1. Hckmouaer ny6nupoBanue QyHKIHMA
2. KoHueHTpaiusi yCwinii Ha YETKO ONPEJSICHHOM O00BEKTe (moTpeduTere,
MPOJYKTE, TEPPUTOPUH )
3. YcuineHue KOHTPOJIS Ha/l UCMIOJIb30BaHUEM PECYPCOB

4. Tlo3BOJsieT COKPATUTDH 3aTPaAThl HA YIIPABICHUE

8. Vkaorcume nedocmamku OuBU3UOHHOU CMPYKMYPbl NPEONPUSMUSL.

1. Homyckaet nyOiupoBanue GyHKIUN U TOTHOMOYUH



2.

YBenuuuBaeT 3aTpaThl HA YIIPABJIEHUE

3. Her BO3MOXXHOCTH KOHIEHTPUPOBATH YCUJIMS HA YETKO OIpPEIACIIEHHOM
00BEKTE

4. CHmXaeT KOHTPOJIb HaJl UCIIOJIb30BAHUEM PECYPCOB

9. Vkaotcume munwvt adanmusHnvix cmpykmyp.

1. IlpomykroBas

2. IlpoekTHas

3. Marpuunas

4. KonrinomepaTuBHas

5. TeppuropuanbHas

10. Vkaosrcume npunyunsi opeanuzayuu MapremuH2080tl C1yicobl
npeonpusimusl.

1. Teorpaduueckuii

2. OrtpacneBoit

3. ToBapubiii

4. JlokaJbHBIN

5. PoiHOUHBIH

11. B meopuu mapkemunea cmpame2uyeckuii N1aH MapkemuHaa
Xapaxmepuzyom cieoyiouue YmeepicoeHusl

A. Hampasnen Ha GopMyIHpOBaHNUE CTPATETMUECKUX LIETIEH U CTpaTeruit

B. PaszpaGarbeiBaercs Ha 3-5 net

C. PazpabatsiBaeTcsi Ha roj

D. [eranpHO OTpa’kaeT HOMEHKJIATYPY MPOAYKTOB, 00bEMBI TPOU3BOCTBA,

U3JIEP/KKH, IEHBI U IPYyroe

12. B meopuu mapxkemunea NOHAMut0 «01004cem MapKemunaa,

coomeemcmayom ciedyroujue onpeoeieHusl.

A.CocTtaBHas 4acThb CTPATCTUYCCKOIO IJIaHa OpraHru3anuu

B. lokyMeHT, OTpakarollrii IJIaHOBbIE BEJIMUYUHBI IOXOJIOB, 3aTPaT U

NPUOBLIN OpraHU3alUU

C. IOKyMEHT, OTpaKaroL1il MPOTHO3UPYEMbIE BETUUYUHBI CIIPOCA, AOJH

PBIHKA, IEH KOHKYPEHTOB



D.CocraBHas yacTh (pa3zaei) miaHa MapKeTUHIa OpraHu3aiu

13. B meopuu mapkemunea yHKyuu opeanu3ayus MapKemuned Ha
npeonpusmuy 8K04aem ...

A.DopmupoBaHHe KOMITICKCAa MAPKETHHTA

B.Paznenenue 3aqa4, mpaB U OTBETCTBEHHOCTH COTPYAHHUKOB MOPA3ICIICHHSI
MapKeTHUHTa

C.IlocTpoeHne 1 COBEPIIICHCTBOBAHNE OPTaHU3AIIMOHHON CTPYKTYPHI
MapKeTHUHTa

D.Ananu3 opraHu3aiMOHHON CTPYKTYpbl MApKETUHTA

14.0Onpedenume nociedosamenbHOCMb 0eliCmMBUl NPU OP2aAHU3AYUU OMOena
mapkemunea 8 pupme (1,2,3,4):
a) pazpabomams 00IAHCHOCMHbIE 00S3AHHOCMU OJIs1 COMPYOHUKOS8 0moend
6) cocmasumov nPoeKm WmMamHo20 pacnucanus 0jisi Omoena MapKemuHad
8) onpeodenums OpeaHU3AYUOHHYIO CIMPYKIMYPY YRPAGIeHUs Omoela MapKemuHed

2) 6blA8UMb (DYHKYUU MapKemuHea OISl (hupmbl

A. B,T,a,0

B. ,B,0,a

C. a,0,B,T

D. 6,a,1,B

15. Yemanosume coomseemcmaue
1.CtpaTternueckoe A. OpHUeHTHPOBaHO HAa YTOYHEHHE, KOPPEKLIMIO, IOMTOJIHEHNE U
TUTAHUPOBAHKE KOHKPETHU3AIUIO CTPATECTHH
2.TakTuyeckoe B. PearupoBanue Ha ¢hopc-MakOpHBIE 00CTOSATEILCTBA,
IJIAaHUPOBAHUEC HCIITAaTHBIC CUTyalluH, U3MCHCHHS BO BHEIITHEN U BHYTpeHHeﬁ

cpeze

3. Texymree (onepatuBHoe) | C. OpreHTHPOBAHO HA OMpeeNieHue OOIINX JIMHUN AeSITeTbHOCTU
TUTAHUPOBAHUE NPEANPUATHS U XaAPAKTEPUZYETCA TOITOCPOUYHOCTHIO

16. B kxaxux munax KOHMpoJisl MapKemuHea npuHuMaem yuacmue
MApKemuH208bill KOHmMpoaep (UHChekmop)?

A. KoHTposh roI0BBIX IJIAHOB

B. KoHTtpons npuObLIbHOCTH

C. Kontpoib s¢dhekTuBHOCTH




D. Crparernueckuii KOHTPOJIb

OJIHOBAPUAHTHBIE BOITPOCHI

17. [Ipumenenue mosaprHo2o NPUHYUNA K NOCIMPOEHUIO CILYHCObL MapKemuHaa
yenecooopasHo, Ko2od...

A.  TIPOU3BOJUTCS IIUPOKUN aCCOPTUMEHT TOBApOB

B. TMPOM3BOJCTBO MPOAYKIIUU OOBEANHEHO B €IUHYIO TEXHOJIOTUUECKYIO
HEMOYKY

C. TPOM3BOJICTBO MPOIYKIIUU U COBIT HAXOSATCS B 3aBUCUMOCTH OT
OJIM30CTU UCTOYHUKOB CHIPbSI

D. MNpeAnpusiTUE OPUECHTUPYETCSA Ha PA3IUUYHbIC CETMEHThI OJHOTO U TOTO
K€ TOBapPHOTO PHIHKA

18. Ilocmpoenue cyxncobl Mapkemurea no pblHOYHOMY NPUHYUNY
yenecooopasHo, Kocoa npeonpusmue...

A.  BBIYCKaeT MHUPOKUHA aCCOPTUMEHT MPOTYKITUH

B. CIEHHAIM3UPYETCS Ha BBIMYCKE Y3KOTO aCCOPTUMEHTA MPOTYKIIUU

C. paboTaeT Ha pa3IMYHBIX PBIHKAX, UMEET JEJIO C Pa3HBIMU
MPEANOYTEHUSIMHU TTOKyTIaTeeH

D. paboTaer Ha PA3IMYHBIX CETMEHTAX OJTHOTO M TOTO YK€ TOBAPHOT'O PHIHKA

19. B cnyuae, ko20a npeonpuamue pabomaem Ha pasiuyHbIX PbIHKAX MUpA,
yenecoobpasna ciedyouas Op2aHu3ayUOHHAs CMPYKMYPaA CIYHCObl MapKemuHaa

A.  (yHKIHMOHAJbHAs

B. pervoHaibHas

C. ToOBapHas

D. CMeEIIIaHHAS

20. Jlocmouncmgom @hyHKYUOHANbHOU CIMPYKMYPbl YAPAGIEHUS
MAPKEMUH2OM A671emcsl

A. xoopawHamus paboThl Pa3IMYHBIX HAMPABICHUN U TPYIIT

B. cnemnmammzarus Ha 00CTy>KMBaHUM KOHKPETHOTO PHIHKA

C. Oonee rimybokoe MOHMMAHUE MOTPEOHOCTEN MOKYyIIaTeNIed B 3aBUCUMOCTH

OT cenu(puKA PeTuoHa



D. mpoctoTa ¥ BO3BMOXHOCTb SICHO OUEPTUTH KPYT 00S3aHHOCTEH
COTPYIHHUKOB

21.Cpedu munos opeanu3ayuoHHblX CMpPYKmMyp CAyHcoObl MapKkemunea He
HPUHAMO 8bIOENAMD ...

A.  DKOHOMWYHBIN

B. (yHKIHMOHAIBHBIN

C. TOBAapHBIU

D. PpETrHOHAJIBHBIN

22.Hedocmamxom cysicObl MapKemunea pblHOYHO20 MUNa A611emcs...

A.  Hwuskas cebecTOMMOCTb COAEPKAaHUS CITyKOBbI

B. KOHKYPCHIHS MEXTY (QYyHKIIMOHATHHBIMHA YIaCTKAMHU

C. TOJHBIA MAPKETHHT KaXKJI0TO TOBapa

D. aybOsupoBaHue QYHKUUN COTPYIHUKOB

23. locmouncmeom cyocbbl Mapkemunea mosapHo20 muna si8Jsemcs. .

A.  TIPOCTOTAa yIpaBJICHUS

B. TIOJHBIA MapKETHUHT Ka)KIOTO TOBapa

C. OJHO3HAa4YHOE ONMHCaHUE O0A3aHHOCTEN KaKJ0T0 COTPYAHUKA

D. BO3MOKHOCTH (DYHKIIMOHAJBLHOW CTIeIHAIN3aIMN COTPYIHUKA

24. Jlocmouncmeom ciyscobbl MapKemuHea pblHOYHO20 MUNA A6JISLeNICs. ..

A.cocTtaBiieHH€e TOCTOBEPHBIX MPOTHO30B Pa3BUTHS PhIHKA

B. monHbIiH MapKETHHT KaXI0r0 ToBapa

C. pyHKIIMOHANIbHAS CTICTIHAIIA3AIUS MAPKETOJIOTOB

D.mmpokuii KpyT 00s3aHHOCTEN OTHOTO COTPYIHUKA

Keiic-3amauun
Mo JUCHHUILIHHE «MapKeTHHIOBOE yIIPaBJIeHUE)

Keiic-3anaua 1 UnenTudukanus KOHUENIUN YIPABJEHUSI MAPKETHHIOM
(MAO)
Bri6epute coObITHE U3 TPUBEIECHHOTO MEPEYHs, COOEPUTE JOMOIHUTETBHYIO

uHoOpMaIMI0O 1O HEMy, UACHTUPUUIUPYUTE KOHLETILIUIO  YNpaBJIeHUs



MapKETHUHIOM, TPOSBICHUEM WM MPEIBECTHUKOM KOTOPOHl JaHHOE COOBITHE
SBIIIETCS, 0OOCHYHTE CBOE MHEHHUE.

Knrouegvie cobvimusi u damui:

— 1998 r. OcnoBana xomnanust DNS (Digital Network System) u oTkpsIT
nepBbld Mara3ud BO BraamBocToke. Jlo 3TOro OCHOBAaTENW 3aHUMAIIMCh TOJBKO
oOCITy’KMBaHHEM KOPIIOPATUBHBIX KIUEHTOB (cOopka u mpopaxka IIK, cuctemnas
WHTErpalus), Ho nocie aedoiTra penimii NepeopueHTUPOBAThCS Ha PO3HUYHYIO
toprosito. Ha nagano 2015 roma cetb HacuuThiBaeT 6osee 940 marazuHoB B 350
ropoaax Poccuu, llITab-kBapTUpa KOMIaHUU HAXOAUTCS BO BiaauBocToke.

— 1852 r. Apuctun bycuKO OTKpBIBAET NEPBBIM YHHUBEPCAIBHBIN Mara3uH
«Au Bon Marche». Mmenno Bycuko u300pen coBpeMEHHbIC TEXHOJOTHH COBITA,
32 HCKIIIOYEHHEM CaMOO0OCIy>)KMBaHUs (yHUBEpCAIbHBIM Mara3uH TOBApOB IS
YKEHIIUH, JIeJICHUE TOPrOBOM TIJIOMIAIU HA CEKLIUU, IEHHUKH, PACITPOJIANKH ).

— 1880 r. N3oOpereHue KOKa-KOJbI, CTaBIIEH camMOl MOIIHOW TOPrOBOU
MapKOW B MUDE.

— 1869 r. Ilosnenue B CIIIA mnepBbIX pekIaMHBIX areHTcTB «Batesy,
«Ayery, «J. Walter Thompsony. Bce 3T areHTCTBa CyIIECTBYIOT 10 CHX IIOP.

— 1905 r. Ilepsoie kypcol o mapketuary B CIIIA (Bo ®paninuu obyueHue
MapKETUHTY Hayano npooautcs ¢ 1965 r. B Beicmieil kommepueckon mkoiie, B
Poccun ¢ 1988 1. mepenoAroroBka Mo cCHenuaibHOCTH «COIUATIUCTUYECKUN
mapketunr» B MUUHX um. [Inexanosa)

— 1926 r. B CIIIA Ospua opranu3oBaHa HarmoHanpHas accouuanys
MapKeTUHTa W PEKJIaMbl, Ha OCHOBE KOTOPOW B JajdbHEHIIEeM OBLJIO CO3/IaHO
AMepuKaHCKoe OOIIEeCTBO MapKEeTHHra, IepeuMeHoBaHHoe B 1973 1. B
AMEpHUKaHCKYI0 accouualuto Mmapketuara (AMA).

— 1930-e roanr Co3nanue B CIIA MuctutyTa «Gallupy, mepBoro nHCTHTYTA
COLIMOJIOTUYECKUX OTPOCOB.

— 1930-e roapr Coznmanue TOJKHOCTH «OpeHA-MeHeKepy» (YIpaBIIsIFOIInnA

TOProBoi Mapkoi) kommanuei «Procter $ Gamble» B [{unrunaty.



— 1948 r. [Ilpodeccop TapBapackoro yuupepcutetra Helin bopaen
dbopmupyer Mozaenb koMmiuiekc Mapketunra (1960 JIx. MaxKaptu omuceiBaer
Mozenb B padote "Basic Marketingy)

— 1950 r. OTKpBIBaeTCs MepBas CeTh CyNePMapKETOB CaMOOOCTYKUBaHUS BO
®dpaniuun «Maison du Savony («/lom Mbuta»), co3ganras M.bepTbe.

— 1963 r. B CIIIA Pansd Hepep nyOnukyer kuury «OnacHa Ha Jir0O0OH
CKOpOCTH» ¢ KpHTHKOH aBTOoMoOwmiei «General Motorsy. Drta xHura Jserina B
OCHOBY Pa3BUTHUS JIBUXKECHUS 3aIIUTHI TPaB MOTPEOUTENEH.

— 1963 r. «Carrefour» otkpsiBaeT nepssiii TunepmapkeT B CeHT-XKeHeBbeB-
ne-bya 6mu3 Ilapuxka.

— 1968 r. IlosiBnenue Ha (paHIly3CKOM TEIEBUACHUU PEKIaMbl TOPTOBOM
MapKu

— 1970-e roabl. Pa3BuTHe MOJUTHUKUA CETMEHTAIMU pPHIHKA U TOSBICHUE
MOJMTUKU MO3UIIMOHUPOBAHUS (JI0BOJIbI HEOOXOAUMOCTH CETMEHTUPOBAHUS PhIHKA
npuBoaut Beane 1987, Dibb 1998, Greenberg 1989).

— 1990 r. coznanne Bcepoccuiickoii (BCECOHO3HOM) acCOMAlMM MAPKETHUHTa
— BAM (nepssiii npe3uaent —I.I'. AOpamumBuiamn) nocie paszpaia COBETCKOTrO
coroza PAM — Poccuiickas accommarusi MapkeTuHra (TIepBblid MPe3uaIeHT —A.A.
bpaBepman)

— 1994 r. C nosiBieHreM MepBoro BeO-Opay3epa MosaiC HaunHaeTcs 3moxa
MapketuHra B IHTepHere.

— 2000 r. Beictpoe pa3Butee npoekroB CRM.

— 1981 r. b. bymc u M. burHep npemniaraior Mojens 7P 1 MmapkeTHHra
ycayr (Process - Bce nporerypbl, MEXaHU3MBbI, BUJIBI ACATEIHOCTU, HEOOXOIUMBIC
s okaszaHus yciyru, Physical evidence — ¢usmueckoe 10Ka3aTeNbCTBO
OCYILIECTBJICHUS YCIIYTH WU MaTepUaibHbIE CBUICTEIIHLCTBA)

— 1990 r. b. JlaittepbopH mnpennaraeT Mojeiab KoMmruiekca Mapketunra 4C,
opueHTupoBaHHyto Ha peiHok B2C (Consumer want and needs - motpebHOCTH M

HYKbI ToTpeouTens, Cost to satisfy - pacxoasr morpeduressi, Convenience to buy



- ynobctBo mpuoOperenus mpoaykra , Communication are the catechism —
KOMMYHUKAIIIH)

Keiic-3agaua 2.1 MopgeanpoBaHue HeNno4YKH NOTpeduTe/ el KOMIIAHMU,
ompeJesJieHHEe THIIA MOKYNATEJNbCKOI0 IMOBEJCHUS H ONMCAHHE Ipolecca
NPUHATHSA PeLlIeHUs MOKYIIKHY I HHAUBUAYAIbHBIX HoTpeduTeneit (MAQ).

Ha mpumepe onHOW U3 HMKE MEpPEUUCICHHbIX KoMmnaHui B2C BBINOJHUTH
CJIEAYIOIINE ACUCTBHUS:

1.CMonenmupoBaTh LENOYKY NOTPEOUTENIC KOMIIAHMM W YKPYITHEHO
chopMyIHPOBaTh HMX IMOTPEOHOCTH.

2. VYka3aTb THUI TOKYNATEIbCKOTO TMOBEACHUS MJI1 WHIWBHUAYaJIbHBIX
notpeduteneil mo AByM MozemsMm (rmo mojenu ['enpu Accens U 1O 4acToTe
MOKYIIKU /yCUJIS Ha MIOUCK HH(POPMAITIH).

3.Pa3zpaboTaTh MoJieb IIpoliecca MPUHSITHUS PEUICHUS O TTOKYIIKE JIJIsl KaXKI0H
IPYIIIbI NOTPEOUTENIEN U YTOUHUTH COJIEP)KAHUE KaXI0r0 ATara.

4.Pa3paboTarh CMHUCOK BOMPOCOB /IS ITYOMHHBIX HHTEPBBIO, IIEJTbI0 KOTOPHIX
SBJIIETCS] U3yUYEHHUE MPOLIeCcCa MPUHATUS PELICHUS O MOKYIIKE.

5. CdopmynupoBaTh HHTEpECYIOIIUE TOTpEOUTENIT CBOMCTBA TOBapa,
YCTAaHOBUTH 3HAYUMOCThH (BEC) KKJIOTO U3 HUX, BEIOpATH IIKATY OIICHKHA CBONCTB
KOHKPETHBIX MapoK TOBapoOB, NPEIJOKUTh aJITOPUTM  pacyeTra OTHOUICHUS
(cy>KaeHus1, IPEMOYTEeHHS) K pa3IMYHbIM MapKaM TOBApOB.

Cnucox komnanuu B2C:

— 000 "Xneo6nsiit Jom" ¢ mas 1999 r. Bxoaut B rpynny komnanuii OAO
«Bnanxneb»-  KOHAWTEPCKHE  WM3ACIUS W CJIOCHHBIE  3aMOPOYKEHHBIC
nosty(haOpuKaThl.

— OAO «BmaanBOCTOKCKHI MOJOYHBINA KoMOuHAT» - ¢ 1998 1. omnu n3 37
nepepadaThIBaOMUX 3aBOJI0B « BumM-buiis-Jlanmy.

— 00O «Patumup».

— Toprosas cets «¥Yccypurickuii banb3zam.

—  OAO «Ilpumcorndoank.

—  OAO «Mobunsnbie TeneCucrembr»y Mukpoperuos Jlanbauit BocTok.



—  KpeautHblit noTpedutenbckuii koonepatuB «KpeauTHblit coto3 Pogunay

Keiic-3agaua 2.2. OmnpegejieHHe CcOCTaBa <«3aKyNOYHOI0 LEHTPa»
KOpnopaTuBHbIX nokynarejaei (MAO).

Ha npuMepe olHON W3 HMXKE MEPEUUCICHHBIX KommnaHuii B2B BbINOTHUTH
CJIEAYIOIINE ACUCTBHUS:

1.CmonenupoBath 1EMOYKY MOTpeOuTeNeld KOMIIAHUUM U YKPYIHEHO
chopMyIHpPOBaTh HX MOTPEOHOCTH.

2. OnpenenuT TUN 3aKyNKU N7l KOPIOPATUBHBIX MOTPEOUTENECH MPOIYKIUU
KOMIIaHUHU.

3. Pa3paboTaTs Mozenp mpoliecca MPUHATHS PEIICHUS O MOKYIIKE JJIs1 KaXI0u
TPYIIIbI NOTPEOUTENIEN U YTOUHUTH COJIEP )KAHUE KaXI0r0 ATara.

4.Pa3paboTarh CIHCOK BOMPOCOB JJIsI INTYOMHHBIX HHTEPBBIO, LIEJTBbI0O KOTOPBIX
ABJISIETCA U3YUYECHHUE Mpoliecca MPUHATUSA PEUICHUS O MTOKYTIKE.

5. Ompegenutb cocTaB (pPojiM) «3aKyNOYHOI'O LEHTPa» KOPIMOPATUBHBIX
MOKyTnaTeNen Il MPOAYKIIUU BEIOPAHHON KOMIIAaHUU

Cnucok komnanuu B2B:

—  OAO «/lanspsiOTexiienTp» ocHoBaHo B 1939 ropay, u B HacTosIiee Bpems
ABJISIETC OCHOBHBIM TmpeanpusitueM J[lanpHero BocToka, NpOeKTHUPYIOIIUM U
IPOU3BOSAIIMM TEXHOJIOTUYECKUE JTMHUM AJIsl CYA0BOM U OeperoBoii nepepaboTKu
PBIOBI 1 MOPENPOIYKTOB.

— 00O «Banan» - (ToproBoe 000pyn0BaHUE U aBTOMATHU3ALIMS) UHTETPATOP
M0 MPOTPAMMHOMY H aIllapaTHOMY OOCCIICUCHUIO TOPTOBBIX MPEANPUSTHH.

— Pexmamuoe arentctBo «News Outdoory.

— Cypnopemontsbiii 3aBog, OAO «Boctounas Bepdb» (10 1994 roma —
Bi1ainBOCTOKCKUI Cy10CTPOUTENBHBIN 3aBOI).

— JlanbHEBOCTOYHOE MapKETHHTOBOE areHTCTBO «Femarky.

Keiic-3agaua 3.1 MakpocerMeHTHPOBAaHNE PbIHKA JAJbHEBOCTOYHOI

xkomnanum (MAQO). Hwxe mnpexncraBineHa KparTkas CIpaBKa II0 HECKOJBKUM



JlanbHeBOCTOUHBIM KoMIMaHus. (s onHoM M3 HHUX (WM BBIOpaTh M3 CIHUCKOB
komnanuit B2C u B2B) nocnenoBatenbHO BBITOTHSIIOTCS CASAYIONTNE TeHCTBUS.

1. Onpedenumv 6a308bili pbIHOK KOMRAHUU 6 MEPMUHAX 0OA30801
nompebHocmu, a He mogapa. YKPYINHEHHOE OmpenesieHne 0a30BOro phIHKA
OMMCAaHO B MUCCHUM KOMIIAHUH, B MIHTEpHET HAWTH ONMUCAaHHE MUCCHUHM KOMIIAaHWUH,
pOoaHANIU3UPOBATh (HOPMYITHPOBKY 0a30BOr0 PHIHKA, B CiIydae HEOOXOIMMOCTHU
MPEIOKUTh CBOM BApUAHT.

2.  Konyenmyanusayus 6a3o602o pvinka. CHopMyarpoBaTh TpH mapamerpa
(TpY TIepeMEHHBIX) JJIsI CUCTEMbI KOOPJAMHAT U MOCTPOUTH TPEXMEPHYIO MATPHUILY
J. Dibenna, uaeHTUGUIMPOBATH BHIOOP KOMIIAHUU - PBIHOK TOBapa, PBHIHOK
pELIeHMS WIIA OTPAaCIIb.

3. Uoenmughuyuposame cmpameeuro oxeama 6a306020 pbIHKA KOMIIAaHUU U
apryMEHTHPOBaTh CBOM BBIOOD.

Komnanus 1. TK «CaaBaa»?

I'pynna xommanuii «Cnasaa» (SLAVDA GROUP) ceromus - 370 THHAMHYHO
Pa3BUBAIOLIUIACS KOHIJIOMEpAT NPEANPUSITUN IO MPOU3BOACTBY HSKOJOTHUECKU
YUCTOW MUTHEBOM U MUHEPaJIbHOU BOABI Ha JlanbHeM BocToke Poccun.

Ungopmayus o cocmase epynnvi Konanui.

Jns ynpaBieHuss TPYIIOW TpeAnpusTA OblUa CcO3/1aHa yIpaBIISIONIAs
KOMITaHUSI - QJMUHUCTPATUBHOE TMOJApa3eiieHne, OOBEAUHSIONEE MPSIMBIX
PYKOBOJUTENEH, CO3/IaHHOE [IJIi OCYIIECTBICHUS YIMPABJICHUECKUX (DYHKIUN
B rpynne koMmmnanui «CrnaBuay.

3aBon «CnaBma», ocHOBaHHBIM B 1996 romy, obnagaer yYHUKaTIbHBIMU
TEXHOJIOTUSMH MPOU3BOJICTBA MUTHEBOM BOJBI B uepTe ropoaa BmaauBoctoka. B
MPOU3BOJICTBE HCHOJB3yeTCsl BoAa W3 HaaexkIMHCKOW CKBaXKUHBI, KOTOpas
HaxXOJUTCS B 3aIIOBETHOM palioHE, M CKBaXKUHBI HA TEPPUTOPUHU 3aBO/IA.

3aBon «Cxkut», ocHoBaHHbIM B 1994 romy — 3TO BU3HMTHAas KapTOyKa

Jleco3aBoACKOrO TOPOACKOIO OKpyra, a MpoAyKIUs 3aBoja — TOPAOCTb

2 SLAVDA GROUP / OdunuansHelii caiit kommnanuu [dnekTponnstii pecypc] Pexum nocryna:
http://slavda.test135.ru/



[Ipumopckoro kpas. HOBBIM DIPOM3BOACTBEHHBIM KOMIUIEKC 3aBOJA BBEICH
B akcIutyaramuio B 2009 roxay.

Cnyx6a mocraBku Bogbsl OOO”Bogoman” pabdortaer ¢ 2003 roga. Kommanus
OCYUIECTBJISIET JOCTABKY BOJbI Ha IOM U B opuichl B 11 1 19 TuTpoBBIX OYTHUISX B
r. BraguBoctoke u B r. XabapoBcke ¥ uMeeT O(UIUATBHBIX TUCTPUOBIOTOPOB B
ropoaax I[Ipumopckoro kpas: Aprem, ¥Yccypuiick, JlecozaBoack, Jlyueropck.

OOO Crpoii-Cepsuc. OcOOEHHOCTBIO 3TOM  KOMIIAHMHM B TPYyIIE
KOMIaHUH SBJISIETCS CTPOUTEIBLCTBO  HOBBIX  OOBEKTOB UM COOPYXKEHUU  JIJIst
MIPOU3BOJICTBA, & TAKKE 3aHUMAETCS CTPOUTEIbHBIMU pabOTaMU U KalpeMOHTaMHU
CTOPOHHHM 3aKa3uHWKaM B OCHOBHOM B JIec03aBOJICKOM pailoHE.

bpenovt  komnanuu SLAVDA GROUP: Slavda, IlImakoBka Nel,
Momnacteipckas, Menpexkka, Hamurku Momnacteipckue, Taexnas Pycw, Grink,
City Drink

Hcemopuueckaa cnpaska.

1989 ron — HavyasI0 UCTOPUM CO3JAHUS TUPEKIUN CTPOSIETOCS KOMILIEKCA 110
MPOU3BOJICTBY KHUJKUX MOIOIIUX CPEJCTB, a IMO3KE OJHOTO W3 KPYMHBIX
NpeAnpUATANA NMUILEBON mpoMblnuieHHOCTH B [Ipumopckom kpae OO0 «CnaBnay.

1994 ron - 3aBepIMIOCH CTPOUTEIHCTBO 3aBOJa «CKUT» MO MPOU3BOACTBY
MUHEPAILHOU BOJbI «MOHACTBIPCKAsH M aCCOPTUMEHTA HAMMMTKOB HA €€ OCHOBE,
MOCTPOEHHOTO BOJM3M CAHATOPHO-KYpOpTHOM 30HBI KwupoBckoro paiioHa
[Ipumopckoro kpasi.

1996 rom - B KpaeBOM IIEGHTPE TIOCTPOEH 3aBOJI IO MPOU3BOJICTBY
HETa3UpOBaHHOM M Ta3MPOBAHHON MHHEPaIbHOW cTONOBOM BOmbl B [IOT-
OyTbUIKaX, BIOCIEACTBUM MOMyUnBIleld Ha3BaHue «CrnaBaay.

2003 rox - co3maHa cOOCTBEHHas Cy»k0a JOCTAaBKH BOJIbI HAa IOM U B O(UCHI
— 00O «Boponan», a TakXke TPAHCHOPTHO-JIOTUCTHYECKass KommnaHusi CKut-
TpaHc-cepBuc.

2004 ron - OO0 «CkuT» BbIMTpANl TEHAEP HA MPABO SKCILTyaTallMd y4acTKa
Mengexuii [1IMakOBCKOTO MECTOPOKIACHUS

2005 rox - obpazoBana kommanus «CrnaBna-Tpana), KOTOpas KOOPIAUHUPYET

paboTy MUCTPUOBLIOTOPOB U 3aHUMAETCS TIPOIBMKEHUEM MPOTYKIIHH.



2009 rox - paclIUpeHO NEUCTBYIoOllee MPOU3BOACTBO «CKHUT»: 3amylieHa
HOBasi TMPOU3BOJICTBEHHAs] JIMHUS 3aBOJa - E€JUHCTBEHHAas e€BpoIeicKas
KOMITJIEKCHasI TuHuS Ha JlanpHemM BocToke ¢ moqo0HOH TPOU3BOAUTEIEHOCTHIO.

Komnanusi 2. 000 «CoJnepe-Jlaabuuii Boctox»®

SOLLERS-/lanpanii  BocTtok — mepBbIi  aBTOMOOWIBHBIM  3aBOJ B
[Tpumopckom kpae, 3amyiieHHbIA 29 nekaOps 2009 rona u cozmaHHbli  Ha 0ase
oOankpotuBierocs «Jlanp3aBona». Ero mnpou3BoJICTBEHHBbIE MOIIHOCTH Ha
naHHBIE MOMeHT coctaBisitor 35 000 aBTomoOmiel B roj. Bxogut B rpymmy
Comnepc.

Ha npennpustun  mpoW3BOAMTHCS  IIMpOKash  JIMHEHKA  KOPEHCKUX
BHEJIOPOKHUKOB SsangyYong U SIMOHCKUX KpOoccoBepoB u cenaHoB Mazda. B 2012
rogy ooweM mnpousBojacTBa Bbipoc Ha 30 % mo cpaBHenuio ¢ 2011 rogom wu
coctaBuil 32 773 aBTOMOOMIIEH.

[TpoekTom Takxke mpeayCMOTPEHO CO3/aHKE MTPOU3BOJICTB ABTOKOMIIOHEHTOB,
KOTOpbIe 00ecrieyaT BRICOKYIO CTETICHb JIOKATU3AIMK BBIITYCKAEMbIX aBTOMOOUIIEH.

[TpuHIMN paboTHI MPeANPUATHS MPEACTABIEH HA pUCYHKE 1.
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Pucynox 1 — [Tpuniun paGoThl peInpusTus

Cobupaercss aBTOMOOWIIb Ha 3aBOJiE. | paHCIOPTUPYETCS 1O MOPIO 70 IeXa
pazbopku. B 1exe paszbopkm paszOupaercs Ha 3amyactd (Kojeca, JIBHTaTelb,
1Iaccy). 3amyacTd TPAHCHOPTUPYIOTCS Ha 3aBOJ MO cOOpke. 3aBoj Mo cOOpKe
coOupaeT aBTOMOOWIIb. ABTOMOOWJIL OTHPABISIETCS MO KEJIE3HOW J0pore o

nwiiepa. [luniep otaaer aBTOMOOMIIb TOKYTATEIIIO.

3 000 «SOLLERS-Tansauit Boctox» / OduruansHbli caiT koMnanuu [DaeKTpoHHbIH pecypc] Pesxum
nocryma: http://www.sollers-auto.com/ru/about/structure_sollers/Sollers_DalVostok/


https://ru.wikipedia.org/w/index.php?title=%D0%A1%D0%BE%D0%BB%D0%BB%D0%B5%D1%80%D1%81-%D0%94%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%92%D0%BE%D1%81%D1%82%D0%BE%D0%BA&action=edit&redlink=1
https://ru.wikipedia.org/wiki/%D0%94%D0%B0%D0%BB%D1%8C%D0%B7%D0%B0%D0%B2%D0%BE%D0%B4

Ha npennmpustum NpoOU3BOAMTCA BBIIYCK HE BCEX THUIIOB KYy30BOB
(BHEOPOKHUK, KPOCCOBEP, CEaH) U HE JIJIsl BCEX CETMEHTOB PhIHKA (aBTOMOOMIIH
cpeaHero kiacca). OTCYyTCTBYIOT OIO/IKETHBIE U aBTOMOOMIIN Kitacca “JIrokc”.

Komnanus 3. 000 «I'106an-Tpaunc»

Oxcneautopckas komnanuss OO0 «I'moban-TpaHe» cylecTByeT Ha phIHKE C
2009 roma. B TOT rom pBIHOK NEPECTPAMBAICA, B TOT IIEPUOJ BO3HHKIA
NOTPEOHOCTh B AKCMNEIUTOPCKUX yciayrax. Kommanusi mMena 2 HampaBlieHUS -
Ka0OTa)KHbIe HerabapUTHBIE TPy3bl U KOHTEHHEPHbIE NepeBo3ku. Ha mpoTtsxkenun
BCET0 BPEMEHU KOMITAHUS MPOJOJKAET PA3BUBATHCS - HA PHIHOK MPUXOMIST HOBbBIC
AKCTIICAUTOPHI, KOHKypeHIMs yBenuumBaercs (okono 180-200 kommaHwui,
Ipeaaralolux dKCHeIUTOPCKUE YCIyTH TOJNBKO Ha pblHKE BiiagmBocToka), 4To
CWJIBHO BIIMSIET HA JEATENBHOCTh KOMIIAHUM U €€ LIEHOBYIO MTOJIUTHKY.

00O «I'nmoban-TpaHe» sABIAETCS YHUBEPCATIBHON B 00JACTH HKCIIEAUPOBAHUS
U TPaHCHOPTUPOBKM  TPY30B  PpA3NUYHBIMU  BHJAMU  TpaHCIOpTa B
JATbHEBOCTOYHOM PErMOHE. DKCHEAUTOP — OPraHU3aTop TOPrOBO-TPAHCIIOPTHOU

ornecpanmu M SABJICTCA CBA3SYIOIIHMM 3BCHOM MCIKAY 3aKAa3YMKOM MW OTIIPABUTCIICEM

(pucyHoK 2).
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Pucynok 2 — MecTo 3KkcreuTopa Ha pelHKE IPy30I1epEeBO30K
PBIHOK TpaHCIIOPTHBIX YCIYT B HACTOSILEE BPEMSI MOKHO PA3[CIUTh HA TPHU
YPOBHA:
- MOKynaTeaW (3aKa3yuKu) TPAHCHOPTHBIX YCIYT -TPy300THPABUTENH,
rPy30MH0JIy4aTenn U IPy30BIaAEIIbIIbL;
- OKCHOCAUTOPHI, SABJLAIOIIMECSA MOCPEAHHMKAMHM, HO B TO K€ BpeM:d

OpPraHU3YIOLIME U KOHTPOJIUPYIOUIME JOTUCTUYECKYIO 1IeMb JOCTaBKU I'PY30B;



- TIePEBO3YUKHU U MPEANPUSTHS TPAHCIIOPTHON HHOPACTPYKTYPHI.

Y KoMIaHWH HaJIa)KEHHBIE CBSI3M C OCHOBHBIMM mNoptamu JIB peruosna,
MOPCKUMU NEPEBO3UUKAMU U MHOTOJIETHUHN OMBIT MO JOCTaBKE I'Py30B MO3BOJISIET
€l TapaHTUPOBATh CBOUM KJIMEHTAM:

- KAUECTBEHHBIN U HAJIE)KHBIN CEPBUC;

- YeCTHOCTh Y YUCTOTY MAPTHEPCKUX OTHOIICHU;

- penieHue JII0ObIX MPobIieM M0 MEPEBO3KE U IKCIIEIUPOBAHUIO IPY30B;
- BBIMIOJIHEHUE TIOCTABJIECHHBIX 33]1a4 TOYHO U B CPOK.

Komnanus TeCHO COTpyIHUYAET C TaKUMU opraHu3zauusamu, kak: ['K ®ECKO,
BrnaauBOCTOKCKUI TOPTrOBBIM HOPT, BIaguBOCTOKCKMIT MOPCKOM KOHTEHHEPHBIN
tepMuHan, Jlnausg-nepeBozunk  MCC,  KENe3HOOOPOXKHBIM  MEPEBO3UYMK
«TpancKoHnreiinep.

Komnanus npeajaraeT KJIMEHTaM TaKue YCIyTd, Kak:

- Opranu3zaius nepeBo3KU rpy30B;

- TpancnopTHasi 00paboTKa KOHTEHHEPOB;

- [lepeBo3Kka aBTOMOOMIBHBIM TPAHCIIOPTOM;

- [Torpy3ka u pa3rpy3ka rpy3o0B;

- JlesiTenbHOCTh (PPaxTOBBIX areHTCTB U DKCIIEIUTOPOB;

- BHemHeskoHOMHUUECKas 1€ TeIbHOCTb.

Cnucok xomnanuu B2C:

— 000 "Xneb6nsrii JJom" ¢ mast 1999 r. BxoauT B rpynmny kommnanuit OAO
«BnagxieO»-  KOHIUTEpCKUE  W3ACIMS W CJIOCHHBIE  3aMOPOXKEHHBIE
nory(hadpuKaThbl

—  OAO «B1aguBOCTOKCKHNA MOJIOYHBIA KOMOMHAT) - ¢ 1998 1. oquu u3 37
nepepadaThIBalOIMX 3aBOA0B « BumMm-busiib-Jlann»

—  Toprosas cetb «Yccypuiickui banbzam»

—  OAO «ITpumcoroank»

—  OAO «Mobunsnasie TeneCuctembn» Mukpoperuon Jlanpanii Boctok

Cnucok komnanuii B2B:

— TpauncnoptHas rpymnmna «Fesco»



— IBS — xoMmanus-pazpaboTYMK MPOrpaMMHOTO 00ECIIEUEeHHS ISl TOPTOBBIX
MIPEANPUATUHN

— OAO «/lanbpbIOTEXLIEHTP» ABJISETCSI OCHOBHBIM NpeAanpusitTieM JlanbHero
BocToka, MpOCKTUPYIOMIMM W TPOU3BOASIIAM TEXHOJOTUUCCKUAE JIMHUW JIJIS
CyJ1I0BOM U OeperoBoit mepepadboTku prIObI 1 MopenpoaykToB (http://drtc.su/)

— Cynopemontnbii 3aBoai  OAO «Boctounas Bepdps» (10 1994 roma —
BiiaquBOCTOKCKHI CYZOCTPOUTENIBHBIN 3aBO/)

— JlanpHeBocTOYHOE MapKeTHHroBOE areHTcTBO «Femarky

Keiic-3agaua 3.2. I[locrpoenne kapt no3uuuonuposanus (MAO)

[Ipn KOCBEHHOM TMOAXOJ€ TOCTPOCHHSI KapT BOCHPHATHS TOPTOBOM MapKu
UCIIONIb3yeTCsl MHOTOGakTopHas Mojens Punibdeiina-Pozenbdepra (tadnuma 1).

A= Z Wi*Xi

['ne A — oTHOIIEHUE PECIIOHACHTA K UCCIIEIyeMO MpoOIIeMe;

N — KOJIMYECTBO aTpuOyTOB (CBOMCTB) TOBapa;

Wi - BaXXHOCTh (3HAYUMOCTb) CBOMCTBA JJIsl PECIIOH/ICHTA;

Xij - BOCIPUHHMAEMbI YPOBEHb MPUCYTCTBUS 1-0r0 aTpulyTa.

Tabmuua 1 — Bompoc B Buzne cemantuueckoro auddepennunana Y. Ocryna «Yait mapku Jay

Kaxercsa Bam ....»

I'pannuHbIe rpaganun cemantuueckuit quddepennuan Y. Ocryna I'pannunsble
CBOWCTBA -5 -4 |-3|-2 -1 |0 +1(+2|+3 | +4 | +5 rpajaunuu
CBOICTBa
Apomart craOslit f Apomar
CUJIbHBIN
Joporoii gaii (BbIC.IIeHA) */\ Hemoporoii ait
...... Rl
Herepnikuii BKyc } Tepnxkuii BKyc
HenpusTHelii BKyC (KUCIIBIH, */ IIpustHsii,
TOPEIIBIi) BKYCHBIN

1.Heo6xoqumMo mMOCTpOUTH JBE KapThl MO3WLMOHUPOBAHMS: OJHY U3
JBYXIIEPEMEHHBIX KapT BOCHPUATUS TOPTOBBIX MApOK 4Yas (KPEmoCTh/TEPIKOCTD)

U OOIIyI0 KapTy MO3UIMOHUPOBAHUS C 0000weHHbiMU Kpumepusamu (BKYCOBBIC




XapaKTEPUCTUKH, HEBKYCOBBIE XapaKTEPUCTHKH). JlaHHBIE 11 MOCTPOEHUS

npejcTaBieHbl B Tabnuue 2. [[ns mocTpoeHus KapT HCIOJIb30BaTh MHCTPYMEHT
CO3JIaHMsI TOUYEYHBIX auarpamm B Excel.

BaxHocTh  paccunmTaHa  Kak ~ cpeiaHee  apU(PMETUUYECKOE  OTBETOB
PECIIOHJEHTOB, I OLIEHKH YPOBHS IPUCYTCTBUSI aTpUOyTa B MapKe UCIONIb3yeTCs

eonpoc 6 614()6, KOTOpI:IfI IMO3BOJIACT IIpU IMOMOIIM OJHOI'O BOIIPpOCAa PACKPLITh

OICHOYHBIC 3HAYCHUA HCCKOJIBKUX UCCIICAYCMBIX CBOMCTB.

Tabmuua 2 — JlaHHbIe AJ1s1 TOCTPOCHUS KapThl BOCIIPUSATHS MAapOK dast

Ne | CgoiicTBa Wi - BaXXHOCTb BocnpuanMaeMblil ypoBeHb IPUCYTCTBUS CBOMCTBA (aTpuOyTa)
qasi (3HAYMMOCTB) pecnioHaeHTOM (-5 10 +5)
aTpudyTa Lipton Greenfield Jay
1 12 (3 |4 |1 (2 |3 |4 |1 |2 (3 |4

1. HegxkycoBsie xapakTepuctuku Beero 1
1 | Apomar 0,3 +3 |0 |+2 |-1 |0 |-1 |+1 |+5 |-3 |+2 |+4 |0
2 | lena 0,5 +2 |-1 | +1 |-2 |5 |+1 |+3 |+4 |4 | +4 | +3 | +2
3 | Lser 0,2 +3 -3 [-2 |-1 |-1 [+2 |42 |+3 |-2 |[+3 |+2 | +1

2. BkycoBeie xapaktepuctuku Beero 1
4 | Tepnkocts | 0,3 +2 -2 |-1 |0 +1 |42 | +1 |44 | +1 | +2 | +1 | +2
5 | Kpemnocts | 0,2 +3 (-1 |0 -1 |42 |43 [ +2 | +3 |0 +4 | +2 | +1
6 | Bxyc 0,5 +5 | +1 | -1 |+1 | +1 | +1 |+4 |+5 |-1 |+5 |+3 |0

[Ipumep BHEHIHETO BUJA OJHONEPEMEHHOM KapThl NMO3ULMOHUPOBAHUS IS

TpEeX MapOK Yasi (TEPIKOCTh/KPENOCTh) MPEICTABIICH HAa PUCYHKE 3.
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Pucynok 3 - BHemHuii Bua 0AHONEPEMEHHOM KapThl TO3ULIUOHUPOBAHUS

(TEepIKOCTB/KPEMOCTh) TSl TPEX MAPOK Yast

Keiic-3agaua 3.3. [IpoBeaenne PEST-ananu3za makpocpeab! AJisl TPyNIibl

komnanuii «mnepust medesan» (MAQO)

Jlns mpoBeieHrs aHaJI3a He0O0XO0IMMO TTOCIEA0BATEILHO BBITTOJIHUTh
CIICAYIOIINE ICHUCTBUS:
- O3HAKOMHUTBLCA C TPEJACTABICHHONW HIKe HHGOpPMAIUE O KOMIIaHWH,

coOpath JOMONHUTENbHYIO HH(OpManuio B UHTepHET;

- BBICTYIIUTh B Ka4eCTBE IKCIEpTa, CHOpMyIUpOBaTh (HaKTOPhl MAKPOCPEIbI,

BIIMAIOIIIUC Ha HOIIO6HI>IG KOMIIaHMH, BHCCTH HX B Ta6J'II/II_[y 1, OLCHUTD

HarpaBJICHUC BJIUAHUSA, BEPOATHOCTb HACTYIVICHUA U BA)KHOCTH KaKAOI'O cpaKTopa

JIJI1 KOMITaHUM;

- IPOCYMTATh OOIIee BIMSHUE MAKpOCPEIbl, B TOM YHCIE B pa3zpe3e Ipymmn

(akTopoB;
- C(l)OpMy.HI/IpOBaTB BBIBOJbI O XapaKTCPC BIMAHHA MAKPOCPCAbI HaA
KOMITIAHUIO.
Ta6muma 1 - PEST-ananmm3
I'pynna Ormucanue OmacHocts/ | Onenka Ornenka OO0miee
(akTopoB coObrTHs/ BO3MOXKHOCT | BEPOSTHOCTH BaKHOCTH BIUSHUE Ha
daxTopa b COOBITHS ¢dakTopa wim KOMIT.
-/+ or 1 10 100 COOBITHS 4*5 +3nak 3
Ixama 1-10
1 2 3 4 5 6
TTomuTnueckue 1.
2.
3.
OxoHoMuueckue | 1.
2.
3.
ConuanbHble 1.
2.
3.
Texnonornyecku | 1.
2.

(&




Hngopmayus o romnanuu. «Vmmnepus wmebenmw» - mpeycreBaromas
KOMITaHHSI, KOTOpash CTPEMHUTCS 3aHATh JHUAMPYIOLIEE IOJIOKEHUE Ha PpBIHKE
mebenu J]aabHEBOCTOUHOTO PErMoHa MOCPEICTBOM PacIIMpPEHHs] TOPrOBOM CETU U
OPEJIOKEHUST MOTPEOUTENSIM  acCOPTUMEHTa, HaumOOJIee OTBEUAIOLIET0 HX
oxxuaaHusM. IMeHHo Tak chopMyrpoBaHa €€ MapKETUHIOBas 1IEJIb.

['pynna xommanuii «Wmmepust mebenn» — 3-H cmoco0 TOPU3OHTAIBHOM
WMHTErpallud € CO3JAaHUEM YIPABJISIOMIEH KOMIIAHWH, KOI/Id HEBO3MOXKHO
oobenuanth Back Office u  Front Office, xaxaplii u3 y4acTHUKOB TPYIIIIBI
ABJIIETCS] CAMOCTOSITEIBbHBIM FOPUINYECKUM JIULIOM.

KoMmanust ycnemmHo pas3BuBaercs, pacmupsisi poO3HHYHYK ceTb (59
MeOenbHbIX Mara3uHoB 1o JlampHemy BocToky) m  00bequHEeHHOE MeOelbHOE
npous3BoAcTBO «JOM», pabotas ¢ dAydymiMMud MeOETbHBIMU TMPOU3BOIUTEISIMU
(Bcero 160 nmoctasmukoB o Poccuu u 6omee 40 — 3a pyGexom).

B komnanum Tpynstcs Oonee 1500 coTpynHukoB. ['JaBHOE mpaBHIIO
KOMITaHUH: MeOeb AOJKHA ObITh Pa3HOOOPa3HOM, KaueCTBO - BHICOKUM, a LIEHBI —
JOCTYIHBIMH IS TIOKYTIATENEH CO CPETHUM JTOCTAaTKOM.*

Hcropust pa3BUTUS PETUOHAIBHOW  YCHEIIHOW KOMIIAHMM  OCOOEHHO
MHTEpPECHA, T.K. OHA IO3BOJIAET NPOCIEAUTHh PEAIN3YEMbIE CTPATErMU Pa3BUTHSI
KOMITaHUH, KOTOPBIE IMO3BOJIUIM €i JOOUTHCS ycrnexa Ha JIOCTATOYHO BBICOKO
KOHKYPEHTHOM pbIHKE [ IpuMopckoro kpas, a teneps u Bcero JansHero Bocroxa.

B HacTosiiee Bpemsi KOMIIaHHS TPEJCTaBI€HAa TOPrOBBIMH OpeHIamMu
«Umnepus  mebenn»,  «A30yka  mebenn», «Hapoanele — KyXxHU» U
IPOU3BOACTBEHHBIM  oObeauHeHueM  «JOM»,  ympaBieHue  KOTOPBIMHU
OCYLIECTBJISIET  yIpaBistomas Kommanusa. Jlamee mpencraBieHa — CTaThs
Anekcannpsl J{anunoBoii, omyonukoBanHasd B 2012 roay B xxypHaiie «MeOenbHbIN

OU3HECY.?

4 Vimnepus Mebenu: ynpaBisionias KOMIIaHus [ DIeKTPOHHBIH pecypc] : OQHIIHAIbHBII CaliT. - 2NeKTPOoH. AaH. — BrnagusocTok, 2015. —

Pexum noctyna @ http://impermebel.ru

5 Janunosa, A. mmepus me6emu: 20 net ciyctst / Me6ensastii 6usaec. N 9 (114). 2012. [DnextpoHHSIH pecypc] : opUIHaNbHbIH CallT. -
9NEKTPOH. faH. — M., 2012. — Pesxum mpoctyma : http://www.promebel.com/ru/headings/?articlelD=10960
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Hanunosa A. «Hmnepus mebenuy 20 1em cnycms.

[Tpoiins nBagUATWIETHUN MyTh, BJIaJMBOCTOKCKAas CETh cTajla OJHUM W3
KPYIHENUIINX CETEBBIX UTPOKOB B CBOEM PETHOHE.

B Hauane HOs0ps NpUMOPCKOM po3HWYHOW KoMmaHuu «Mmmepus medenm»
ucnonHuiioch 20 ner. CoObITHE OTMEYaloch Ha MHUPOKylo Hory. CHayvaia,
B PaMKaxX KOPIOPATUBHOIO CIETA, KOJUIEKTUB «Vmmepun» moasén oOuue uToru
20-51eTus, a Ha CIEIYIOINN JeHb KOMITAHUS TPUHUMAaJIA TapTHEPOB-TIOCTABIIMKOB,
KOTOpBIE ChEXATUCh BO BIIagMBOCTOK U3 CaMBIX pa3HbIX POCCUUCKHUX TOPOJIOB.

«Mmnepust mebenu» — oAHa u3 KpynHeimmx cereid [lansHero Bocroka.
B aktuBe xomnanuu — 54 meOenbHbIX MarazuHa. ToproBble IIIOMIAKA padOTaOT
B [IpuMopckom u XabapoBckoM Kpasix, AMypckod u CaxanuHCKON o00nacTsx,
a HEIaBHO KOMITaHMS BBIILIA HA MEOEIbHBIN PHIHOK pecnyOnuku Caxa.

Cerogus «MmMmnepust mebenw» pa3BUBaeT TPU PO3HUYHBIX (popmaTa —
MebenbHble Marasusbl «Mmmepuss mebenn» u «A3z0yka MeOenn», a TakKe CETb
cnenuanu3upoBaHHbelXx cryauil  «Hapomueie kyxHw». Ilo 1Bym mocienHum
TOPrOBBIM MapKaM KOMITaHUs 3aIlyCTHa GpaHyaii3uHIOBBIN POEKT.

— MBI IOATAaTHO MEHSIEM TAKTUKY IMOBEJAEHUS HA PbIHKE, — PacCKa3bIBaeT
KoMMepdeckuid  gupektop  «Mmmepun  mebenm» Uropy  UyOoB. —Cranuu
HKCTEHCUBHOTO POCTa CMEHSIOTCS MEPUOJaMH WHTEHCUBHOIO pa3BUTHA. Tak,
10 2010 roma MBI aKTUBHO TIPUPACTAM  TEPPUTOPHUSIMH, 3aT€M Ha HEKOTOPOE
BpeMsl IIPUOCTAHOBMJIM  DKCIIAHCHIO, 3aHSAJIMCh OTIAAKOM  ONEepalMOHHBIX
IpoLIECCOB U cepBuca. MIMeHHO Tornaa, HarpuMmep, OTKPBUIM LEHTp OO0yyYeHus
nepcoHasa. XOpOUIO TMOArOTOBUBIIMCH K JajibHelmieMmy pbiBKy, B 2011-
2012 ronax 3amyctiiu emeé 16 Toproeix Touek no lansuemy Boctoky.

OTkpbIBasi HOBBbIE Mara3WHbl, KOMIIAHHS HE OOXOJUT CBOMM BHHMaHUEM
JIEVUCTBYIOLIME TUIOIIAJIKH.

— Xouy cka3arb, 4TO Ha JlambHeM BocCTOke BBICTpamBaeTcCs Ta )K€ MOJIEIb
noTpebseHus, YTO U B APYTUX POCCUICKUX peruoHax. Eciu Ha 3ape pbhIHOYHBIX

OTHOILIIEHWH TOPTOBIsI [UIa OyKBajJbHO C KOJEC U HE HY’)KHO OBUIO HUMEThH




KpYNHO(OPMATHBIX TOPTrOBBIX TOUYEK, TO CEiiUac Ha MEPBBINA IJIAH y MOKYyIaTenen
BBIXOJUT SKOHOMHS BpeMeHu. Jlrogu uayT Tyaa, rie MOTyT HaWTH OOJbIION
aCCOPTUMEHT. MpbI yunuThIBaeM 3Ty TeHACHUMIO. [IpocnenuB UCTOpHUIO pa3BUTHSA
Hallel KOMIIaHUM, Bbl YBUJUTE, YTO HA CMEHY MAJICHBKMM MarasuHaM paiiOHHOTO
TUNA TPUXOIAT Oonblive IUlomanku. HemaBHO MbI OTKpbUIM  (hiarMaHCKUM
MarasuH «A30yka MeOenm» IUIOMIAbI0 S5 ThICSY «KBAAPATOB» B Y CCYpHIICKE.
Ha nocTurHyToM ocTaHaBIMBATBCS HE cOOMpaeMcsi, MOAYMBIBAEM OO0 OTKPBITUU
JNECATUTBICSIYHUKA BO BraguBocToke.

3a MOoCIeHNE HECKOJIBKO JIET KOMIIaHUSI CEPhE3HO OTKOPPEKTUPOBAJIA CBOKO
ACCOPTUMEHTHYIO ITOJIMTUKY, YaCTUYHO OTKA3aBIIUCh COTPYAHUYATh C MECTHBIMU
MPOU3BOAUTEISIMA MSTKOW U KOPITYCHOU MEOEH.

— Ham ynanoce J0roBOpUTBCS C (eiepaibHBIMU  IPOU3BOAUTENAMU
00 00béMax W ueHax. Ceiluac Mbl AKTUBHO  B3aUMOJCHCTBYEM  C IIyJIOM
KAJIMHUHTPAJICKUX Tpou3BoauTene, (adpukamu «Anmasz» u «Tpuf». HenaBao
Hayajgyd HapamuBaTh O0O0BEMBI ¢ «Ydamebdensio». B npuHuumne, TroToBbI
paccMaTpyUBaTh MPEUIOKEHNS U APYTUX aI€KBATHBIX ITOCTABIIUKOB.

OTmedy, 4YTO K 4YHMCIy BaXHEWIIMX KpUTEpUEB BbIOOpa MOCTaBIIUKA
«mriepun» MBI OTHOCUM I1I€HY U Ka4eCTBO NPOAYKIMH, YCIOBHS U CEPBUC,
TO €CTh HAJ&KHOCTh W CTAOWJIBHOCTh MOCTABOK. BakHBIM (akTopoM siBIseTCS
¥ JIOSUTbHOCTh KOMIIAaHUM-TIPOU3BOAUTENEH, oOecrednBatonias 100pble OTHOILICHUS

MCXKAY INOCTABIIMKOM M ITOKYIIATCIICM.

[To cBOMM TOpProBeIM MapKaM KOMIIAHMS 3alyCcTuia (paHuYai3uHTOBBINA
npoekT. MHOrokpatHo OmpoOOBaHHAs KOHLEMIUS OTKPBITUS M YCHEIIHOTO
(GYHKIMOHUPOBAHUS PO3HUYHOIO Mara3vHa IMOJ W3BECTHOM TOPTroBOM MapKoii
OCHOBaHa Ha MpuHIMNax ¢paHyaiizunra. B nannom ciyuyae kommanus « mmnepust
Mebenm» — (¢paHUaif3op (mpaBooOIaAaTeNb) MepeaacT APYroMy JHIYy WA
KOMITaHUH (T0JIB30BATENI0) — (DpaHyaii3u 1eJOCTHYIO OU3Hec-cucTeMy («Ou3Hec-
dbopmar»), BKIIOYAIONIYI0O B CeOs TOProBYKO MAapKy, IW3aiH, CTaHAApPTHI
KOMIAHUHM, METOJbl yIpPaBIEHUS, MAapKETUHTOBYIO TMOJUTHKY, OOydeHue

IepcoHalaa u TakK OaJjice.




OO0memupoBas cTaTucTUKa u OoJiee 4em Becombiit (¢ 1992 rona) ombIT Hamen
KOMIIaHUHU, CBHUJETEJIBCTBYIOT O TOM, YTO KOMMEPYECKHN PHUCK MPU OTKPBITUU
OpEeanpusITUS HAa OCHOBE (PpaHyaii3uHra yMeHbIaeTcs 4-5 pa3 Mo CpaBHEHHUIO C
«OOBIYHBIMY HE (PPAHITU3HBIM MPEATPUITHEM.

B rpymnmy komMmaHui BXOJWT BUPTyalIbHBIM MeEOCNBbHBIM MarasuH, Ha
CTpaHUIaX KOTOPOTO 3asBISETCS, UTO «A30yKa Mebenn» — 3To (enepaibHas CeTh
MeOeNbHBIX CyNEepPMapKeTOB, Mpeajiararoniasi OrpOMHBINM BbIOOp MeOenu st

BalICro aAoma 1o ACMOKPATUYIHBIM ILICHAM.

Keiic-3agaua 5.1 Hpenrtuduxkanus peaamdyeMbIX CTpPaTerui pocra
cereBoil komnanuu «Mmnepus Meoeaw» (MAQO)

Ha ocHoBe wuHboOpMammu O KOMIIAHUM, TPEJICTABICHHON  HUXKE,
UACHTUDUIIIPOBATh CTPATETHH pocTa. B pamMkax BBINOJHEHUS KeWC-CTaau
HEOOXOIMMO MOCIIEA0BATEIHHO BBITIOTHUTD CIACAYIONIUE NCHCTBUSA:

1. W3yuuTh npesioxkeHHyo nHHOpMAIUIo 0 KOMIIAHUN

2. Bplmenuth CymecTBYIONMNME W TUTAHUPYEMBIC SIMHHIIBI OM3HEC-TIOpThEms
KOMITaHUU

3. Hcrnonp3ys Momenb  pa3BUTHS  «ToBap—pbIHOK» WM.  Ancodda,
KJIAaCCU(DUIIMPOBATH CTPATETUH PA3BUTHSI, HCTIOIb3YEMbIC KOMIIAaHUEH.

4. JlakonnyHbie (HOPMYJIUPOBKH JEUCTBUM KOMIAaHMK OGOPMUTH B BUJE

MaTpHIIbl — BHECTU UX B Ta0Omuiy 1.

Tabmuua 1 — Marpuna Urops Axncodda s uaenrudukanuii crparerui pocra

Tun ToBapa Tum ToBapa
Tum peiHKa I'pynma crparernii 1 I'pynma crparernii 2
Tum peiHKa ['pynma crparernii 3 I'pynma crparernii 4

HUcxoonas unpopmayus o komnarnuu npeocmasiena 6 Ketic-3zaoave 3.3




Keiic-3agaua 5.2 IIposeaenue noprdeibHOr0 aHAJIU3A IS NPeINPUSITUS
(MAO)

Ucxoonas unpopmayus. PaccmarpruBaeMplii MICOKOMOWHAT SIBIIICTCS OTHUM
U3 JIUJIEPOB  MsiconepepadaThIBaIONICH TPOMBIIINIEHHOCTH PErMOHa, HE UMes cebe
PaBHBIX 10 TEeMIIaM MOJIEPHU3AIMH MPOU3BOJCTBEHHON 0a3bl U 3(PPEKTUBHOCTH
KamuTaIoOBIOKeHUU.  JlaHHBIE JUIsi  TpOBEACHUS TOPT(HETHHOTO  aHaIm3a

MpeCTaBJICHbI B Ta0IUIIE 2.

Tabmuua 2— Jlannble Ui TpoBeIeHUS MOPT(HETbHOT0 aHaIn3a U popma JUis 3a110THEHUS

Cb | PacumdpoBk | O6beM IIpomaxu tpex | Koin- Otnoc | JImmammka JuHaMuk
E a CbE IER N CHUJIBHEUIIIHNX BO WUTEJIbH | MIPOJIaXK a phIHKa
3aTox , KOHKYPEHTOB, KOHKY | ad TOBapHOM
MJIH. py0. | MuH. pyO. peHTo | mods, TPYNIBI B
B % oTpaciu

peruoHa, %

1 2 3 4 5 6 7 8

Konbacer 4200 4015/990/860 5 3

B | Komuenoctu | 2150 4300/3000/2200 | 3 1
[Monydabpux | 1900 1850/800/450 9 7
aThl
[MamrreTs 560 2150/20001500 | 12 3

E | Cocucku u 1730 1730/1730/1600 | 9 19
capielibKu

F IMponykter B | 495 825/800/750 7 15

KEJIe

B pamkax ewvinonnenus Keuic-cmaou  He0OXO00UMO  NOCAe008AMENbHO
BbINOJIHUMb Ce0YIoUUe OeUCMBUL.

1. ITpousBecT HEOOXOIUMBIE PACUEThI, PE3YJIbTATHl BHECTH B CTOJOIBI 6 U 8
TaOIULBI2.

2. I[Toctpouts Bapuanmio matpuiibl BKI™ (HapucoBaTh)

3. Onpenenuth  nopTdenbHbIE  CTpaTernH,  MO3BOJISIIONIME  CO31aTh
cOalaHCUPOBAHHBIN MOPTHETH MPOTYKITUH.

[ToprdenpHas MaTpuila pPUCYeTCS COTJIACHO 00S3aTelbHBIM TPEOOBAHUSIM,

NpEAbABISACMBIM K MaTpHULIAM:




— IloanuceiBaroTCs OCH, Ha KOTOPBIX 0003HAYAIOTCS TPaHUYHBIE 3HAYEHMS,
CPEIHss JIMHUSA U LIEHA JCIICHHUS

— Kaxaplil 00beKT nMeeT OyKBEHHOE 0003HAUEHUE, ONPEACIICHHBIA TUaMeTp
U KOOpJAMHATHI, OOO3HAUYECHHbIE HA BEPTUKAJIBHOM M TOPU3OHTAIBHOM OCAX
MaTpULbI

Keiic-3agaua 7.1 Onpenesienue napamerpos cobiToBoi cetu (MAO).

YkaxuTe napameTpsl COITOBOM ceTH (PUCYHOK 1):

- JlnHa kaHana

- [[Inpuna kanana 1 ypoBHs

- [InpuHa kaHana 2 ypoBHs

- [InpuHa kaHana 3 ypoBHs

— CyMMapHasi KOHEYHasl IIMpPUHA KaHaJla paclpeeIeHUs

TTPOU3BOJUTEIIb

[Tpon3BoACTBO = MIaHUpPyeMas 10 PIHKA | ?

OnroBast
| | roprosus
(peruonabHas)

7 7

QQ_ O
11| Tt &)%olc‘)_o%_o'/?)o 00

AR 2 R A2 R 22 2 22 S 2
100 V¥ 150 vi¥v 500 ¥y 100 ¢33y 100 3443 100 (o

200 300 100 300 250 100

OnroBast
Il | Toprosus
(mecTHas)

ITorpebnenune = paxruueckas 101 phIHKA | ?

Pucynok 1 — Cxema cObITOBO ceTH MpeanpusaTHs

Keiic-3agaua 7.2 [locTpoenue kapt Toproebix popmatos (MAQO)
HeoOxoqumMo OTMETUTh TMOJIOKEHHWE Ha KapTax CIEAYIOIUX TOPTOBBIX
dbopmaroB: 1.Cynepmapkert, 2.I'unepmapket, 3. «Kom sun keppu», 4. Markuit

nuckaynrep,S. XKectkuii muckaynrep, 6. Marasun y noma, 7. [IpoayKkToBbIif Oy THK



KAYECTBO
OBCJIYXXHUBAHUSA

Bricokoe

A

Huskne Bricqkue

<« 3 [IEHbI

\

Hwuzkoe
CEIMEHTBI

IMOTPEBUTEJIEN

A

ITpempym u
BhIC|Iuit

ACCOPTUMEHT

V3kuit Cpe juuit [Iupoxwuit

D KOHONUYHBIN
1 HUpLIUI
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Keiic-3agaua 9.1. MopaeaupoBanue CTPYKTYPbI KOMILJIEKCa
MapKEeTHHIOBBIX KOMMYHMKAIUIA npeanpusTus onpe/e1eHHOM
cnenuaau3annu (Ha Bbioop cryaenra) (MAO).

CutyallMOHHOE 3aJlaHHe BBIJIACTCS WHJUBUAYAIBHO WJIM TPYIIIe
CITylIaTesiel. 3amuTa 3aIaHusl MPOBOJUTCS B (hopMe KOJUIEKTUBHOU MPE3CHTAIIUH,
a pe3yNbTaThl UCClenoBaHus oGopmisitoTcs B BUAE ¢aiiia ¢ pacuiupeHueM
«ppt». O6s3aTeNBHBI CCHITKM HA UCTOYHUKYA MH(GOPMAITMOHHBIX TaHHBIX.

B IMPOCKTC JOJIZKHBI HAWTU OTPAXCHUC OTBCTHI HA CIICAYIOIIKUEC BOIIPOCHI:



- HCTOpHUYECKas clpaBKa W O0IIas XapaKTepUCTUKA MPEANPHUSATHS U €ro
IPOAYKLMH;

- Tpynmbl 1eneBoi ayautopun (mainee — I[A) m dopmynupoBka 1enein
IPOABUKECHHUS;

- CTPYKTypa KOMIUIEKCAa MAapKETUHIOBBIX KOMMYHMKAIMM NpPEeanpUsTHS B
pa3pese BUA0B U GopM NpoABIKeHUs (0opopmisieTcs: B BUIE PUCYHKA);

- 001mas crparerust NpoJABMKeHUs B pa3pese rpyni LHA (opopmisiercs B Buze

TaOJIUIIb]).

Keiic-3agaua 9.2. NpenTudurkanuss Moaead BJIUSAHHUSA PeKJIaMBbl,
peaJin30BaHHON B PEeKJAMHOM NPOAYKIIUM KOHKPETHOH CTpaHbl (Ha BBLIOOP
crynenta) (MAQ). CutyalluOHHOE 33JJaHME BBIJIACTCA WHAWBUIYAJIbHO. 3alUTa
3aIaHUs TIPOBOJAUTCS B (OpMe KOJUIGKTUBHOW TMPE3CHTAIMU, a pe3yJbTaThl
UCCIEIOBaHUST  OPOPMIISIFOTCS B Bujae ¢aina ¢ pacmmpeHueM «.ppty».
O0s13aTeNbHbI CCHUIKMA HA UCTOYHUKN MH(GOPMAIIMOHHBIX TAHHBIX.

B npoekTe A0KHBI HAWTH OTPaKEHUE OTBETHI HA CIEAYIOLINE BOIPOCHI:

- HallMOHAJIbHBIE 0COOCHHOCTH PEKJIaMBbl U 3aKOHOJIATEILCTBA CTPAHbL;

- KpaTKas cripaBKa 10 MPUMEHEHHON MOJENH BIUSHUS PEKIaMBbI;

- apryMEHTHPOBAHHOE J0KAa3aTeJIbCTBO HMCIIOJIL30BaHUS MOJIENIM B pa3pese

XapakTepa BIUSHUS U KOHEUHBIX LIEJIEH.

Keiic-3agaua 9.3. Pa3paGorka uMeHH A5 NPOAYKUMH KOHKPETHOI
komnanuu (MAO).

Bapuanm 1. Komnanus OOO «/lxeit Pyc» paszpaborana v HauMHAeT
MOCTaBKy Ha pbIHOK [IpuMopckoro kpasi cieayromeid NpoAyKUuu (BO3MOKHBI
BApPUAHTHI):

- Odopoeot, 2aumnblyl yau. KoMIIaHusi MOKET MOTPaTUTh Ha PEKIaAMHYIO
KaMmmaHuio (MHQOPMUPYIOMIMA BUJ PEKIIaMbl) TI0O TPOJBMIKEHHUIO HOBOM MapKH B

nepBbIi roj 2 MIIH.pYyO.



— docmynHulli no yewe  wau. KoMmaHus MOXKET TMOTPATUTh Ha
pEeKJIaMHYI0 KaMIMaHuio (MHOOPMUPYIOMIUNA BHUJ pPEKJIaMbl) MO MPOIABUKEHUIO
HOBOM Mapku B niepBbIil 01 500 ThIC.pyo.

Buinonnume cnedyrowue deticmsusi:

1. OnummuTe 1eNeBble CErMEHThl IMOTpPeOUTENed U 1eJIeBble TPYIIIIbI
BO3NIEHCTBHS (IIETICBYIO AyJIUTOPHUIO), JalTe OOIIYyI0 XapaKTePUCTHUKY IPOIYKTa
(OpraHoJenTUYECKUE XapaKTePUCTUKH, YIIAKOBKA);

2. [Ipunymaiite He MeHee 20-TH OPOCKUX 3alIOMUHAIONIMXCS Ha3BaHUU
MapKd 10 YETHIPEM TEMAaTUYECKUM TMOJSIM, HWCIOJNB3Ys TpoIlecc pa3paboTKu
UMEHH, 3aTeM BbIOEpHUTE 3 OKOHYATENbHBIX BApUAHTA;

3. [Ipunymaiite TiaBHyr0 ujacto (CjloraH) Bced pEeKJIaMHOW KaMIaHUU,
KOTOpasi KpaCHOW HUTHIO OYJIET IPOXOIUTH Yepe3 BCe peKIIaMHbIe MeponpusTus (3
BapuaHnTa). Hanpumep, s yas Unayc — «MHayc — yail ¢ KpenkuM XapakTepom»;

4, [Ipenyioxkute opuruHAIBHBIE (OPMBI TPOABMIKEHUS HA TIEPBBIA TO/I,

YTOYHUB (POPMBI MEPOIIPUATHI U CPEJICTBA PACTIPOCTPAHECHHUSI.

Bapuanm 2. Komnanus OOO «®abpuka MopokeHoro» paspaborana
HAYMHAET TMOCTaBKY Ha pbIHOK I[IpuMOpcKOro Kpas cieayrooleil IpoayKIuu
(BO3MO>KHBI BApUAHTHI):

- 00pocoe, ISIUMHOE MOPONCEHHOE (8 BbICOKOM UYEHOBOM OUANA30HE).
KoMrianust MO>KeT mOTpaTUTh HAa PEKIAMHYI0 KaMIaHUIo0 (MHQOPMUPYIOIINI BUT
pEKJIaMbl) 10 TPOABUKEHUIO HOBOM MapKu B MEPBbII roj 2 MIH.py0.

— MOPOJCEHHOe 8 HU3KOM U CpeOHeM yeHogoM ouanasore. KommnaHus
MOKET MOTPATUTh Ha PEKIAMHYIO0 KaMmaHuio (MHGOPMUPYIONTUN BUJ PEKJIaMBb)
10 TIPOJIBMXKEHUIO HOBOM Mapku B nepBrIit 011 500 ThIC.pyo.

Buinoanume cneoyrowue oeticmeusi:

1. OnuiuTe IeJeBble CEeTMEHThI MOTpeOUTeNIe U 1EJIeBbIE TPYIIIIbI
BO3JICUCTBUS (LIEJIEBYIO ayJIUTOPHIO), JANTE OOIIYI0 XapaKTEPUCTUKY MPOAYKTa

(OpraHoJenTUYECKUE XapaKTEPUCTUKH, YIIAKOBKA);



2. [Mpunymaiite He MeHnee 20-Tu OPOCKUX 3aMIOMHHAIOIIMXCS HA3BAHUI
MapKkd IO YEThIpeM TEMaTUYECKUM IIOJSM, HCIOJB3ys IMpolecc pa3padOTKu
MMEHH, 3aT€M BBIOEPHUTE 3 OKOHYATEJbHbBIX BAPUAHTA;

3. [IpunymaiiTe TaBHYH HACHO (CJIOraH) BCEH peKIaMHON KaMITaHWH,
KOTOpasi KpaCHOW HUTHIO OYJIET MPOXOJIUTh Yepe3 BCE peKiIaMHble MeponpusTus (3
BapUaHTA);

4, [Ipennioxxkute opuruHagbHble (OPMBI MPOABUKEHUS HA TEPBBIA TO/I,

YTOYHHUB (POPMBI MEPOIIPUATHI U CPEJICTBA PACIIPOCTPAHCHHUS.

Keiic-3agaua 11.1. Onpenesnenne TMNA CTPYKTYPbl MAPKETHHIOBOM

ciay:xx0b1 (MAO)

Bricimee pyKkoBoICTBO

| MapKeTHHT U pasBUTHE : i Ilentp 06padboTKN HHGOPMATHI |

| =
| YIpaBlneHUe KagpoB l FOpuameckuii otaen |
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Bomnpoc 1. Ykaxkure THII CTPYKTYpPbI YIIPpaBJIeHUsI 0aHKOM
1. OyHKIMOHAJIbHAS CTPYKTYpa
2. JIMBU3MOHHAS CTPYKTYypa

3. AlanTUBHAs CTPYKTypa



Bricmiee pykoBoIcTBO
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Bomnpoc 2. Ykakute THII CTPYKTYPbI YIIPABJIeHUS 0aHKOM

1.
2.
3.
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Bomnpoc 3. Ykakure THII CTPYKTYPbI MAPKETHHIOBOM CJIy:K0ObI 0aHKA

1.

2
3
4.
3)

OyHKIMOHAIbHASA CTPYKTYpa

['eorpaduueckas cTpykTypa (IUBU3NOHHAS)

ToBapHas cTpyKTypa (IUBU3MOHHAS )

PbiHOUYHas cTpyKTYypa (AMBU3HOHHASA)

Martpuunas cTpykrypa (agantTuBHasi)



Bricmee pykoBoacTBo

Y \ 4
JlapexTop mo MapKeTHHIY Yupasisiiomue mo npoYnM BHIAM
JIeSITeILHOCTH
Ynpapmsionmi Vupasnsiontuit Vnpasnsiomuit Yipapistronmi
JIOCTaBKOH IIPOIABHKE HUEM acCOPTUMEHIOM Lol el
(byHKIHIMH
MapKeTHHT 8

Bomnpoc 4. Ykaxkure THII CTPYKTYPbl MAPKETHHIOBOM CJIY:KObI 0aHKa

1. DyHKIIMOHAIIbHAS CTPYKTYpa

2 ['eorpaduueckast cTpykTypa (IUBU3MOHHAS)
3 ToBapHas cTpyKTypa (JUBU3MOHHAS )

4. PeiHOYHAs cTpyKTypa (IUBU3HOHHAS)

5 MaTtpuuHas cTpyKTypa (aganTUBHAs)

Bricmee pykoBoacTso

v v

‘Yupag/sionise 1o npo4amM JlHpeKTop M0 MADKETHHIY
HaNpPBJICHHAM JesTeILHOCTH H Pa3BHTHIO

[ [ \ 4

Viparisroumii npounvy pyskmsMe | VipaBisronmii 10CTaBKoOil Ha
MapKeTHHIA (CTpaTerHacKie pereHNs) HAIHOHATEHOM YPOBHE
‘Vipapmro1e IpodnMH yHKIIIAMHE <_ VIOpaBIAonmii 10 cTaBKoi ‘_
MapKeTHHIa *TaKTHIECKHE PEIICHNI) R===sfe=sacsana- B peTHoHe 1
VIpaBIsioie MpoHIME ) yHKIHAMI ‘- Virparmsromniuii 10 cTaBKoi <
MapKeTHHTa *TakTH9ecKHe perierns) "' " Rrmmmmmmae B pervone 2
VYIpaBngro1ie TPOuUMH () YHKITHAMH ‘_ Virpasisiromuii 10 cTaBKoi <
MapKeTHHTa *TaKTHUeCKHe pellieHns) =" === === ===="" B PeIHoHe N

OHIHATBHAS CETh |<—‘ 30HaIbHbIE YIIPABICHHS 1OCTABKOI |

JIuHeliHbIe CBA3H

------------ (DyHKLIHOHa,’]BHLIe CBA3H

Bomnpoc 5. Ykaxkure THII CTPYKTYPbl MAPKETHHIOBOM CJIYKObI 0aHKa

1. OyHKIMOHAJIbHAS CTPYKTYpa

2 ['eorpaduueckas cTpykTypa (IUBU3NOHHAS)
3 ToBapHas cTpyKTypa (IUBU3MOHHAS )

4. PbiHOuYHas cTpyKTYypa (AMBU3HOHHASA)

3) MartpuuHas cTpyKTypa (aganTUBHas)
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JIMpPeKRTOP 0 MAPKETHHTY
W PasBHTHIO
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ViIpaBmsomit VIIPaBSFONIHI TP OUHMIT

JIOCTaBKOIT (DYHKLIIMEI MapKeTHHTa
(cTpaTernuecKie pereHms)

VipaBISromimi peHKOM 1

—>| TIponeu:keHHEe HA PHIHOK 1

—’ Hcenenopanns peHKa 1

> TIpoure GyHKIMH (TAKTHYECKIE
PeIIeHNs) PTHOK 1

VIIparIsronIiii prHKOM 2

IIponBHIKeHIE Ha PBIHOK 2

—’ HccenenoBanus peiHKa 2

_> TIpoume GbyHKIHH (TAKTHYE CKHE
PeLICHII) PhIHOK 2

Bomnpoc 6. YkakuTe THII CTPYKTYPbI MAPKETHHIOBOM CJIy:KObI 0aHKA

1. OyHKIMOHAIbHAS CTPYKTYpa

2 ['eorpaduueckast cTpykTypa (IUBU3MOHHAS)
3 ToBapHas cTpyKTypa (TUBU3UOHHAS)

4. PbiHOUYHAs cTpyKTypa (AMBU3HOHHASA)

5 Matpudnas cTpyKTypa (aganTuBHas)
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Bomnpoc 7. YkaxkuTe THII CTPYKTYPbI MAPKETHHIOBOM CJIy:KObI 0aHKa

1. QyHKIMOHAJIbHAS CTPYKTypa

2. ['eorpaduueckas cTpykrypa (AMBU3UOHHAS)

3. ToBapHas cTpykTypa (AMBU3UOHHAS)



4. PbiHOYHas cTpyKTypa (AMBU3HOHHAS)

5. Martpuunas cTpykTypa (aganTuBHas)

Back Office 1

Back Office 2

Front Office [«—»| Kauenrckas 6a3a

Back Office 3

\

Back Office 4

Bomnpoc 8. Ykaxkurte cnocod ropu3oHTAILHONH MHTErpanuu 0aHKa

1. ooweaunenue Back Office,
2. oobenunenue Front Office,
3. CO37aHME YIIPABIISAIONMICH KOMITAHHH.
Back Office 1 \ / Front Office 1
Back Office 2 [T~ 4—/’I Front Office 2
Yupasisomas
KOMIIAaHUA

Back Office 3 Front Office 3
Back Office 4 Front Office4

Bomnpoc 9. Ykaxure criocod ropu3oHTAJbHOI MHTErpalun 0aHKa

1. oowenuuenue Back Office,
2. oowenuuenne Front Office,

3. CO3/IaHUE YIIPABJIAIONIEH KOMITaHUH.



Front Office 1 |[«—»{KauenTckas rpynna 1

Front Office 2 4—'|’K.]'II/ICHTCK3H rpynmna 2

Back Office

Front Office 3 [¢—»Kauenrckas rpynmna 3

Front Office4 [« Kaunenrckas rpynna 4

Bomnpoc 10. Ykaxure criocod ropu3soHTaIbHON HHTErpauum 0aHkKa

1. oobenunenue Back Office,
2. oowenuuenne Front Office,
3. CO3/IaHHE YIPaBJISIOICH KOMITAHUH.

Keiic-3agaua 11.2. CocraBiaenue mauHa-kaptsl (MAO).

L]env 3a0anus — noBbIieHHE YOPEKTUBHOCTA OOYUECHHS U CUCTEMAaTU3AIIS
3HAHWM W TIOCICOHUX HAYYHBIX NYOJIMKAWA 110 Pa3IMdHBIM  00JacTsIM
YIPABJICHHUS MAPKETHHTOM.

Omanvl 6bINOIHEHUS 3A0AHUA.

1.Tema s cocTaBieHUsS MaWHI-KapT BBIAACTCSA IpenojaBaTeieM
TBOPYECKOMY  KOJUIEKTHBY  CTYJIGHTOB W3  HECKOJBKHX  YEJOBEK  WIIU
WHIWBUIyaIbHO. B KauecTBe TeMbI BBICTYyHAaeT OJHA W3 OO0JAcCTe yNpaBleHUS
MapKeTUHTOM BEITIOTHEHHE 3adaHus OTHOCHUTCA K CaMOCTOSATENbHO paboTe
CTYJIEHTOB U olleHuBaeTcsi 10 JOMOTHUTEIbHBIMU OaJJIaMHU.

2.VICTIOMHUTENh CaMOCTOSITEIBHO HM3ydaeT TpaBWja COCTABICHHUS MaiHJI-
KapT U pa3pabaThiBa€T MaWH-KapTy, HWCIOJIB3YS MPOTPAMMHBIN TPOIYKT WU
oTiM(poBaB IBETHONW PHCYHOK, CO3JaHHBII Ha ¢opmare Oymarn Al-A4. B
KauyecTBe OOBEKTOB MaWHJI-KapT BBICTYNAIOT YPOBHHM M pas3icibl (NIPEeIMETHBIC
0o0nacTh) 3asBICHHOW 11 WMCCJIENOBAHUS TEMBbI, BBIOpaHHBIC ISl TOWCKA B

OTEUECTBEHHBIX M MHOCTPAHHBIX 0a3ax JaHHBIX HaydyHoro uutupoBanusi: PUHIL

(http://elibrary.ru), Scopus (http://www.sciencedirect.com), Web of Knowledge.
Maiinn-kapTa coCTaBIse€TCA HA PyCCKOM M aHTJIMMCKOM SI3BIKaX.

3.CocTaBisieTcsi CHMCOK KITFOUEBBIX CIIOB (HA JIBYX SI3bIKAX)


http://elibrary.ru/
http://www.sciencedirect.com/

4.OCyIecTBIsSeTCA TOUCK HAyYHBIX MyOJUKAUi 10 OMpeaeIeHHBIM
KJIFOUEBBIM CJIOBAM C OMMCAHUEM aJTOPUTMa CY>KEHHS MOHMCKA 3a CUET (PUIbTPOB
(ymporienno). Hampumep, Ha miepBoM »3Tame OBUIM OCTaBICHBI CIEAYIOIIUE
00JIaCTH 3HAHUMU, TOJa ¥ TUIBI TyOJIUKAIUI U T.1.

Pesynbrarel nmoucka ohOpMIISIOTCS B BUAE TaOJUIbI, B KOTOPOH JOJIKHBI
MPUCYTCTBOBATH CIEAYIOUIUE TAHHBIC MO MyOINKALIUU:

— bubmuorpaduueckue npaHHple 1o nyOnukanuu (aBTOp, Ha3BaHUE,

CTaThH, KypHaJI, TOJl, HOMEp, CTPAHHUIIbI)

— AHHOTaUUs HAa aHTJIUKMCKOM SI3BIKE

— AHHOTaIUS Ha PyCCKOM SI3bIKE

— CHHCOK KIIFOYEBBIX CIIOB

— CchUika Ha TEKCT IMyOJIMKauu

WroroBbie pe3ysbTaThl MOUCKA, COACPHKAIIUECS B TAOIULE, AHATU3UPYIOTCS
B paspe3e CTpaH M JIE€T C IOMOINbIO JIOMOJHHUTEIBHOIO CcepBUca SCOPUS U
MPEACTABIAIOTCS B (DOpPME ABYX JOMOTHUTEIIBHBIX TaOIHI]

5.Pe3ynbrarhl BhINOAHEHUs 3aJaHust OoQopMIISIIOTCS B (OpME TEKCTOBOTO
JIOKYMEHTa, B KOTOPOM JIOJ>KHBI IPUCYTCTBOBATh CIEAYIOLINE 3JIEMEHTBI:

— Tewma 3amanus U CIUCOK COCTAB UCIIOIHUTENEH C yKa3aHUEM IPYMIIbI.

— MaiiH-kapTa Ha pyCCKOM M aHIJIMUCKOM SI3bIKaX C OIIMCAHUEM

— AJNropuTM CyXeHUs pe3yJIbTaTOB MOKCKA.

— HWrorosas Tabnuia

— AHanu3 pe3yJbTaTOB MOUCKA B pa3pe3e CTpaH, JET

Onpedenenue  u  Hanpaénenuss  ucnoavszogauusi.  CroBocouyeTaHUE
"MindMaps" B pa3inMuYHBIX MCTOYHHKAX IMEPEBOMAT MO-Pa3HOMY, KpOME TEpPMHHA
"MEHTaJIbHbIE KapThl' MOXXHO BCTPETUTh MHTEIUICKT-KAPThI, MAilHJ MA3Mbl, KapThI
MaMsITH, KapThl yma.

«3aKOHbI MaWH/I-MANITIUHTA» OBLIN pa3padOTaHbI_AHTIMHCKAM TICUXOJIOTOM
Tonu berozenom B 1970-x rogax. UMEHHO OH cHCTEMaTU3UPOBAII UCIIOIb30BaHUE
00pa30B, 1IBETA U aCCOLMAIIMN U CO3Jal JIsl 3TOTO TEPMHUH «MAWH]I-M3IIIUHTY, €T0

UJes 3aKJI0YaeTcs B CO3JaHUU «HECYIIEW KOHCTPYKLHM», NMPU3BAHHON MOMOYb


http://www.stimul.biz/ru/lib/articles/mind-maps/

BOCCTAHOBUTD >KMBBIE MBICIIH, HAXOIAIIMECSH 32 CKYYHBbIM TE€KCTOM, WJIHM CO3/aTh
WX, €CIIM UCIOJNb30BaTh MAUHOMAINNUHZ B KAUECTBE MHCTPYMEHTA JUJISl CO3JaHUs
HOBBIX . 3a mocneayromue 30 ¢ TUIIHUM JIET ObLIO CO3/IaHO MHOTO BapUaHTOB
OpUTHHAIBHONW TEXHUKHU, U IIMPOKOE HCIOJIb30BAaHUE Pa3sHOOOPA3HBIX MPOrpamMm
JUTSL CO3/IaHMSI KapT MaMsITH pa3UTeNIbHO U3MEHUIIN BCE, YTO BO3MOKHO.

bepaun B. I'me MOXHO NpUMEHATh MAWHAMAIUIMHT W MaWH[I-KapThl?
http://free-psycho.ru/gde-primenyayut-majndme-pping-i-majnd-karty/

Kpumun  C. O630p mporpaMMm i COCTaBJICHHUA  MaMHI-KapT
http://skirilin.ru/21skillsd6/

Tembl maiino-kapm no oucyuniune « Mapkemunzogoe ynpasieHuex:

1. CopepxaHue TOHSATUS «YNPABICHWE MAPKETUHIOM» U 3JIEMEHTHI
CUCTEMBI YIIPaBJICHUS MAPKETUHIOM.

2. Ilpouecc ynpaBieHHs] MApKETUHTOM, €T0 COACPKAHUE U TEXHOIOTHSI.

3. OCoOEHHOCTH COBPEMEHHBIX KOHIICTIIIUHN YIIPaBICHUS MaPKETHHTOM.

4.  Dpousmouus Mojeliel KOMIUIEKCa MapKETUHTa .

5. CrpykTypa Lenoyku norpedbuteneit kommnanuu Ha peiHkax B2C u B2B
U UX MOTPeOHOCTH

6. Monenu NOBEJACHUS  WHIMBHUIYaIbHBIX W  KOPHOPATHUBHBIX
MOKYyTaTesie (CpaBHUTEbHAS XapaKTePUCTHUKA).

7. Ilpouecc mpuHATHS pEUIEHUS O TMOKYIKE JUIsi MHIUBUIYaJbHBIX U
KOPIOPATUBHBIX NOTpeOUTENEl (CpaBHUTENbHAS XapAKTEPUCTUKA)

8.  Tumbl OKynaTelbCKOrO MOBEACHUS UHIUBUAYaIbHBIX OTPEOUTENEH 1
THUIIbI IEJTOBBIX 3aKYIOK

9. Ilokynarenbckue pOJM 4YJIEHOB JOMOXO3SMCTBA M YYaCTHUKOB
npolecca JeI0BbIX 3aKYTOK.

10. IIpodeccuoHanbHble  MOTpeOUTENH - KaK  Pa3HOBUJIHOCTH
KOPIOPATUBHBIX NOTpEOUTENEH

11. OcHOBHBIC TIOHSATHS CETMEHTUPOBAHHS pbIHKA (LIENH, CIOCOOBI,
METO/Ibl U TMEPEMEHHBbIE CErMEHTHPOBAHHUS, CBOWCTBA CErMEHTOB, MPOQMIb WU

aJIpec CerMEHTOB)



12. ]JIBa OCHOBHBIX dTana CErMEHTHUPOBAHMS PBIHKA, CYINIHOCTh MaKpO- U
MUKPOCEIrMEHTUPOBAHUSI PhIHKA.

13. Mexanusm (Tporiecc) MakpOCErMEHTHPOBAHMSI PHIHKA W COJCpPIKAHUE
€ro HTaroB.

14, MexaHu3m (Mpouecc) MUKPOCETMEHTUPOBAHUS PhIHKA U COACpKaHUE
€ro JTaroBs.

15. CnocoObl cerMeHTUPOBaHUS TOTPEOUTEINBCKUX | JIETTOBBIX PHIHKOB

16. CrpaTteruu cerMeHTUPOBAHUS PHIHKOB.

17. Crpareruu no3uliMOHUPOBAHUS TOBAPOB.

18. KapTbl BOCIpUATHS WIH MTO3UIIMOHUPOBAHUS

19. ®wunancoBas olleHKa CETMEHTOB ¢ nomoisio ABC-ananuza

20. CymIHOCTB Y AJIEMEHTBl OTPACJIEBOTO aHAIM3a

21. CymHOCTb ¥ JIEMEHTHl KOHKYPEHTHOTO aHaJIn3a

22. CyurHocTh ¥ 3JIEMEHTBl CUTYAIlMOHHOTO aHaln3a

23. KauecTtBeHHble U KonnuecTBeHHbIe MeTonuku SWOT-ananusa.

24. KauectBeHHble U KomuecTBeHHbIEe MeToauku PEST- , STEP- , ETOM-

n QUEST-ananu3oB.

25. TloHsTHE KOHKYPEHTHOTO MPEUMYIIECTBA

26. Tumbl KOHKYPEHTHOTO TIOBEICHUS

27. JIBwKyuue Ccuibl KOHKYPEHIIMU B OTpacid U MOJENb NSATH cuil M.
[Toprepa

28. KpuBas ombITa IS ONEHKH MPEHMYIIECTBA IO H3JACp)KKaM B
CpPaBHEHUU C MPSIMBIMUA KOHKYpPEHTaMU

29. Marpuiia KOHKYpPEHTHOTO MTPEUMYIIEeCTBa

30. CymHoCTh KOHKYPEHTOCTIOCOOHOCTH, BUIIBI, (DAKTOPHI U MEPEMEHHBIC
KOHKYPEHTOCIIOCOOHOCTH.

31. MeTo/bl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH MPEANPHUATUS

32. Cucrema MapKETHUHTOBBIX CTPATETUN MPEANPUSATHS (TPEXYPOBHEBAS U
JIBYXypOBHEBasI )

33. Ilpormecc cTpaTernueckoro miaHuPOBaHUS



34. Crpareruu npeanpuiTHsS Ha KOPIOPATUBHOM YpPOBHE: CTpaTeruu
pocTa, KOHKYpEHTHBIC CTPATErHH U MOPT(HEThHBIS

35. Crtpareruu pocta no matpuue Y. Aacodpda u GAP-ananus.

36. Iloprdenbubie crparerun mno Marpumam BKG, GE, MacKinsey,
ShellChemical Company, Xodepa-Illenaens u 1.1.

37. Tpu u natb 6a30BBIX KOHKYPEHTHBIX CTpaTeTruid

38. KoHKypeHTHBIE CTpaTeTMd B 3aBUCUMOCTH OT pPa3MEpPOB KOMITAHUHU
(FTmaepsl, MPEeTeHIEHTHI Ha JIJEPa, OCIEA0BATENN U OOUTATENIN HUIIIH)

39. KoHKypeHTHBIE CTpaTerud OT pa3MEpOB KOMMAHUU (BUOJICHTHI,
MATUEHThI, KOMMYTAHTBI, SKCIUIEPEHThl U 3BEpHHAs Kiaccuukaius Xapaibjaa
®pu3eBUHKES)

40. Crparerun mnpeAnpuaTuss Ha (QYHKIUOHAIBHOM YPOBHE: CTpaTErHH
CETMEHTUPOBAaHUS PBIHKA, CTpaTerMd TMO3WIMOHUPOBAHUS U  pa3paboTka
KOMIUTIEKCa MapKETHHTA.

41. Crpareruu TpeAnpusiTAsS Ha WHCTPYMEHTAJIHLHOM YpPOBHE: TOBAapHBIC
CTpaTeruu, CTpaTernuy IeHOOO0Pa30BaHUs, CTPATETHH MIPOIBUKEHHS 1 COBITOBBIC.

42. Oco06eHHOCTH KOHKYPEHTHOM CTpaTeruu B HOBBIX OTPACTISX.

43. XapakTepucTHUKa MAPKETHHIa KaK KOHIICTIIUN YIIPABICHHUS.

44. CoBpEeMEHHOE COCTOSIHME KOHLEMNIIMU MapKEeTUHTa, TMepexo] OT
MacCOBOI'0 MapKETHHIra K MEePCOHU(UIIUPOBAHHOMY.

45. QOpraHu3alioHHas  CTPYKTypa  MapKeTHHTa,  XapaKTepHUCTHKa
AJIEMEHTOB U HX B3aUMOCBs3b. HeoOX0oAMMOCTh JIsl MCHOJIb30BAaHUSI MAapKETHUHTA
KaK KOHIEMIINN yIPABICHHUS.

46. dyHKkuMOHANBHAs  CTPYKTypa  MapKeTWHTa,  B3aUMOCBSI3b U
3aBUCUMOCTH (DYHKIIMN MapKETHUHTA.

47. WccrmenmoBaHue pHIHKA KaK OCHOBA (DYHKIIMOHAIBHON CTPYKTYPBHI,
cojiepkanue QyHKIIUH.

48. VYmpamieHHE acCOPTUMEHTOM U YIPaBJICHHE COBITOM Kak (YyHKIUH
MapKETHHTa, KX COJIEpIKaHUE.

49. VYmupaBneHue pekIaMon Kak (QyHKIIHsSI MApPKETUHTa U €€ OCOOCHHOCTH.

50. Anroputm pa3pabOTKu CTpaTeTUH MApKETHHTA.



51. MapkeTuHroBass nporpaMma, €€ BHJAbI, COJIEpPKaHUE U poJib B
peanu3anuy CTpaTerul MapKeTHUHTa.

52. AccopTUMEHTHasi MOJUTHKA (DUPMBI, OCHOBBI M KPUTEPUU MPUHATHUS
pELIeHUH 1O IPOIYKTY.

53. lleHoBble cTpareruu (pUPMbL: BUIBI U KPUTEPUU BbIOOpA ONTUMAIbHON
LIEHOBOW CTPATETUHN.

54. TlponBukeHue NPOAYyKTa: METOJbl U HHCTPYMEHTBHI.

55. Mecto u poib ciry>kObl MAPKETUHTA B YIPABICHUU (PUPMOIA.

56. XapakrepucTuka OpraHU3allMOHHO-YIIPaBIEHYECKIX CTPYKTYp
MapKeTHHra, KPUTEPUH BbIOOpA ONTUMATIBHON 111 (PUPMBI.

57. OcCHOBHBIE OHATHS U ATaIlbl OPEHAUPOBAHHUS.

58. OueHKa NMOTEHUHAIBHBIX BO3MOYKHOCTEW ()HPMBIL: OCHOBHBIE 3Tallbl U
UX KpaTKas XapaKTePUCTHKA.

59. XapakrepucTuKa OCHOBHBIX JTalOB OIICHKH KOHKYPEHTOCIIOCOOHOCTH
bupmbI.

60. [lonsTHe, LenH, MPUHIIUIIBI YIIPABICHUS MAPKETHHTOM.

61. Mogens koukypeHuuu M. Iloprepa: xapakTepUCTHKA TIISITH CHI
KOHKYPEHLIUU U METOJbI UX U3YUCHHUS.

62. Crparernyeckuii aHaiu3 KOHKYPEHTOCTIOCOOHOCTH (DUPMBI: dTambl H
METO/IbI.

63. Crparteruu pocta: BUABI U XapaKTePUCTHKA.

64. KoHKypeHTHBIE CTpaTEeruu JUACPOB, OPOCAIOIINX BHI30B U CJICTYIONTUX
3a JIMJIEPOM.

65. TeopeTudeckue acreKThl MAPKETUHTOBBIX KOMMYHHUKAIUH.

66. PexyiaMHBII PBIHOK U €T0 U3yUYEHUE.

67. Metoabl oueHKH 3PPEKTUBHOCTU PEKIIAMBI.

68. Dramnbl npoBeaeHUsT PEKIAMHON KaMITaHUH.

69. I[lonsTHe yciyru Kak ToBapa.

70. VYmpaBnenue cObITOM, IIporiecc GOPMUPOBAHUSI COBITOBOM MOJTUTHUKHU

71. CpaBHuUTENbHAS XapaKTEPUCTUKA POSHUYHON U ONTOBOM TOPIOBIIU

/2. Tpu rpynmsl METOJIOB IIEHOOOPA30BaHUS



4.1

73. Tlporecc pa3paboTKu MOTUTHKY 1IEHOOOPa30BaHUS

PasnoypoBHeBbIe 3a1a4u ¥ 3aganus (MAQO)

AJIF JTUCHUIIJINHBI «MapKeTI/IHFOBOC YIIPABJICHHUEC)

KoHkypeHTOCTIOCOOHOCTD

KOHKYypeHTocnocodHoctu) (MAO)

Buinonnume cnedyrowue oeticmeusi:

TOBapa

(MHOTOYI0JIbHUK

CTPOUTHCA OKPYKHOCTBb, HO B HAIIICM CJIy4acC - MHOT'OYT'OJIbHHUK

KOHKYPEHTY U 110 aHAJIM3UPYEMOMY TOBapy

1. YBennuuTh 3HaUeHUS TTOKa3aTenel mo Hopmatusy Ha 20 % . B uneane

2. Paccuurath IIPUBCACHHLIC 3HAYCHHUA IoKazareJiet mo HOPMATUBY, 110

3. HOCTpOI/ITB MHOTI'OYT'OJIbBHUK KOHKypeHTOCHOCO6HOCTI/I, YCTaHOBHTDH

3HAYCHUA.
AOcoIoTHBIC 3HAYCHHUS TTOKa3aTeei
[Tokazarenn KOHKYpEHTOCIIOCOOHOCTH o 10 aHAJIH3.
TOBapa HOPMaTUBY M0 KOHKYPEHTY TOBapy Bec
1. HTerpaibHblil IOKa3aTeNnb KauecTBa
TOBapa 3a HOPMATHBHBIN CPOK CITYHKObI
(10 ner), enuHMUIIA TIOJIE3HOTO P PeKTa 3500 3600 3000 0,35
2. llena ToBapa, aeHexHas eauHuNa - 1] 160 150 170 0,2
3. UnTerpupoBaHHbIi MMOKa3aTeNlb
KauecTBa CepBHCa, A0JIH eAUHHUIIBI - Kc 1 0,95 0,9 0,1
4. 3aTpaThl Ha SKCILTyaTaIHIO TOBapa 3a
10 met, neHeKHAs eTUHMIIA - 39 2000 1500 2200 0,15
5. MHTETpaJIbHBIN MOKa3aTelh Ka4eCcTBa
YIPaBICHUSI 10 CTAAMSIM KU3EHHEOTO
[IUKJIa TOBapa U aclieKTaM YIIpaBJICHUS,
JIoJI1 equHULE - Ky 1 0,9 0,8 0,2

4.2 nTerpajbHbIil MOKa3aTe b KOHKYypPeHTocnoco0HocTu ToBapa (MAO)
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napamerpa

Hanexnocts, pecypc

1| /TBIC.H. 100 130 | 120 130 130 110 120 0,18
Hapabotka Ha oTKa3,

2 | ThIC.Y. 80 70 65 80 65 60 55 0,11
DKOHOMHYHOYTb,

3 | KBT.4/CyTKH 1,65 11| 1,25 0,9 1,3 1,75 1,65 0,15
Temneparypa
HHU3KOTEMIIepaTypHO

4 | ro ornenennst (HTO) -12 -15 -12 -12 -18 -10 -12 0,13

5 | Emkocts HTO, am 3 40 50 50 60 60 40 50 0,12

6 | O6bem, 1 250 280 | 260 240 265 240 280 0,11

Juzaiin, B 6amiax
o 10-6amnpHOM

7 | wxkane 4 6 3 5 5 3 4 0,1

CoxpaHHOCTb

MIPOYKTOB MpPH

OTKJIFOCHUH
8 | amexTposneprumy, d. 5 11 10 10 10 5 5 0,05
MarepnanoeMKOoCTb,
9 | xr. 48 60 55 55 55 70 65 0,05
1
Ne Mapka x0J10AUJIbHUKA
nn CroumocTHbIE Cupny | llypr | ®pu | Jlexe | ®enuxk | CHaiir | MuHck
XapaKTEPUCTUKU c a 3 Ja c a 15M

Lena (B ycnoBHOM

1 | BamoTe) 1400 | 1700 | 1600 | 1700 1450 1600 1400

CymMapHsbIe
pacxobl
motrpeduTenei 3a

2 | Bech CPOK CITy»KOBbI 6600 | 4500 | 6200 | 5000 6700 7000 6000

4.3 O0masi OTHOCHTEJbHAS KOHKYPEHTOCHOCOOHOCTH NPeINnpUATHS H
BHYTPEHHSISI OTHOCHTEJIbHAS KOHKYPeHTOCnocoOHoCcTh npeanpusatusa (MAO)

Paccuurars:

- OTHOCHUTENBHYI0 KOHKYPEHTOCHOCOOHOCTh NPEANpPUITHS (OTHOCHUTEIHHO

KOHKYPEHTa U UJIealia)




- BHYTPEHHIOIO OTHOCUTEJIBHYIO KOHKYPEHTOCHOCOOHOCTH(OTHOCHUTEIHHO

KOHKYpEHTa U 1Jieasa)

BHyTpeHHUE KOHKYpEHTHBIE «HoeanvHolll

MPENMYIIIeCTBa «IIpeonpusmuey «Koukypenm» 8apUAHY

1. KoHKypeHTOCOCOOHOCTD

U3JIEITUA 0,35 0,55 1
2. OUHAHCOBOE COCTOSIHUE

MPEPUATHS 0,35 0,55 1
OddexTuBHOCTH

MAapKETUHTOBOM

JEATENLHOCTH 0,35 0,55 1
3. PentabenprOCTh MIpomaxk | 0,35 0,55 1

4. Umumx (MapOYHBIA

KaIATaN) IPeIIpUATHSL 0,35 0,55 1

5. DddexkTuBHOCTH

MEHEHKMEHTA 0,35 0,55 1

Pa3noypoBHeBbIe 3a1aun u 3agaHus 6. ABC-aHaiu3, COBMEUIEHHbIH €
XYZ (B 2-x BapuanTax) (MAQO)

Jns  mpoBenenust coBMemeHHoro ABC-XYZ ananmm3a HEo0X0JMMO
MOCJICIOBATEIHLHO BBITIOJHUTE CICAYIOIINE ACHCTBUSA (00OpaTuTe BHUMAHUE, YTO B
3aJlaHUU TPEJCTABISETCS YK€ ONTUMHU3UPOBAHHBIN ACCOPTUMEHT PErHOHAIbHOMN
OTNITOBOM KOMITaHHUH):

- IIpoBectu ABC- ananu3 no ogHomMy nokazatento (tadnuna 1 wim 3).

- Ilposectn XYZ-ananmus3, mnpeaBapuUTEIbHO paccuuTaB Kod(puimeHt
Bapuaiuu (Tabnumna 2 unu 4).

- Iloctpoutrh UTOTOBYIO MATpHIily ¢ 9-10 30HaMH, B KaXIYIO W3 KOTOPBIX
BITMCAThH MMO3UIINH ACCOPTUMEHTA.

Bapuanm 1

Tabmuna 1 — Ucxoxusie manabie a1 npoBeacHus ABC-ananmsa

Hcxoanbie nannblie s nposenaenns ABC -anaansa YHopsIOueHHBIH CIUCOK

= Cpennmii | Jons nosummii B 5 Houst mo3unuii B Homnst =
= Haumenosanue = g
5 TOBapHBIN obueii cymme p &£ o01ei cymme Hapacraro- al
= ToBapa e & ~
E p E 9
< 3amac 3a TOBaPHBIX T TOBAPHBIX UM

P <




2014 r., 3anacos,% 3anacos,% urorom, %
ThIC. pyO.
1 Kpyna 63,63
2 Myka 101,495
bapanounslie
3 55,59
W3 eus
4 CyxapHbIe U3CTus 56,055
MakapoHHbIE
5 84,96
H3IETUs
6 [psrOCTN 43,71
7 [Ipunpasst 48,47
8 Yaii 46,25
9 Koge 49,975
BesankoronbHbie
10 107,675
HAITUTKHA
CnaboaJIkoroJIbHbIE
11 110,95
HAIIUTKU
12 TabauHble U3aEIUA 115,625
13 Caxap 95,92
Konaurepckue
14 157,865
W3 1EIHs
15 Mén 21,02
Monounsie
16 32,085
KOHCEPBHI
17 PacturensHele Macia 83,885
18 MsicHBIE KOHCEPBBI 28,925
19 Pr10HBIC KOHCEPBEI 29,61
20 OBoIIHBIE KOHCEPBEI 24,59
DpyKTOBEIE
21 Py 21,115
KOHCEPBHI
Hroro

Tabnuua 2 - VicxoaHble JaHHbIE JUI TPOBEIEHUS aHanu3a XYZ

Peanmusanus 3a kBapran 2014 rozga, Teic.pyo0. Peanuza
nus 3a 4 Cpennee 3HayeHne
=
g HanmenoBanu KBapTajla | 3HaueHHE K03 (hpueHT
é € ToBapa | 1 Il v 2014 r., | peamuszaiu a
< TBIC. U 3a KBapTa | Bapuauu,%
pyo.

1 | Kpyna 75,15 74,72 70,99 77,72
2 | Myka 147,65 148,57 149,78 151,21

Bapanounsie
3 42,14 40,57 39,99 43,03

U3Jenust




CyxapHbie

4 51,19 49,87 47,56 52,3
H3ACIUS
MakapoHHbIE

5 98,35 99,76 96,71 97,53
H3ACIU

6 | [psmHOCTH 35,47 37,97 39,89 38,39

7 | [punpassr 48,52 47,99 49,65 51,29

8 Yait 42,21 41,84 42,66 43,25

9 Koge 49,67 49,48 47,64 47,98
be3ankoronasH

10 147,21 151,64 154,27 146,02
pI€ HAITUTKHU
Cnaboaykoro

11 | npHBIE 136,73 139,22 144,16 136,26
HAITUTKHA
TabOaunsle

12 139,52 140,83 142,82 143,44
H31CIus

13 | Caxap 101,24 103,11 106,79 104,77
Konaurepcku

14 229,47 231,92 224,06 235,97
€ M3Jeaus

15 | Mén 29,31 23,14 18,65 25,43
MounouHbIe

16 34,55 33,64 33,09 33,79
KOHCEPBBI
PactutennHbI

17 75,54 76,11 80,63 75,8
€ MacJia
MscHble

18 32,74 29,13 25,64 29,98
KOHCEPBHI
Pri0HBIE

19 39,82 34,21 28,55 37,51
KOHCEPBBI
OBo1iiHbIe

20 25,31 24,29 18,98 29,08
KOHCEPBBI
DpyKTOBBIE

21 33,16 26,33 17,94 30,32
KOHCEPBBI
Hroro 1614,95 1604,34 1580,45 1631,07
Bapuanm 2

Tabmuna 3 — Ucxoaasie gannble s npoBeacHus ABC-anammsa

Ucxonubie nannslie nis nposeaenus ABC -ananusza

YopsgoueHHbIH CIUCOK

Ne mo3unuun

HaumenoBanue TOBapa

Cpeanuii
TOBApHbII
3amac 3a
2014 .,
THIC. PYO.

Homnst
MO3UIIAH B
oOmei

cyMme

Ne mozurnu

TOBapHBIX

3a1acoB,%

ACCOPTUMEHTA

Houns
IMO3UIIHH B
obmeit
cyMMme
TOBapHBIX

3anacos,%

Honst
HapacTaro-
M

urorom, %

I'pynna




1 Bes3ankoronsrHbie HAITUTKU 538,38
CraboankoroynbHble
) HAITUTKH (aJTKOTOJIbHAS 554754
npoaykust 1o 13%,
KOKTEHIIH, J)KHH TOHHUKH )
3 ITuBo dacoBounoe/ 318.15
OyTBUIOYHOE
4 Haso 277,95
(hacoBouHOE/0aHOYHOE
BuHa (Oenbie/kpacHsbie;
5 cyxue, 1/ cyxue, ClaaKue, i/ 789,33
clazKue)
6 Buna urpuctsie 218,55
7 Boaka 507,48
8 Hacroiiku (40%) 277,95
9 Jxunsl (47%) 242,35
10 Jluxéper (25%) 105,1
11 Ioptaeitast (18%) 148,05
12 Powmer (40%) 122,95
13 Texuna (38-40%) 2499
14 MapTuau 479,6
15 Bucku 105,58
16 Koubsku 231,25
17 [ITamnanckoe 419,43
Hrtoro 5586,754

Tabnuua 4 - cxoaHble JaHHbIE JUI IPOBeIeHUS aHanu3a XYZ

Peanu3zanus 3a kBaptan 2014 rona,
DVO. Peanuzanus
TRIC-PY Cpennee
g 3a 4 3HaueHHe
= Haumenosanue 3HAYEHHE
5 KBapTana koo puneHTa
2 TOBapa peanu3aiuu
g | 1 1l v 2014 r., Bapuanuu,%o
3a KBapTajl
THIC. PYO.

Bes3ankoronnHble
1 736,05 | 758,2 | 771,35 | 730,1

HAITUTKA

C1ab0aKorobHbIE

HAIIUTKA

(ankoronpHas
2 683,65 | 696,1 720,8 681,3

npoaykiust 10 13%,

KOKTCHIIH, IKUH

TOHHKH )




ITuBo dacoBouHoe/
3 491,75 | 498,8 | 483,55 | 487,65

OyTBUIOYHOE

[TuBo dacoBouHoe/
4 506,2 | 515,55 | 533,95 | 523,85

OaHO4YHOE

Buna (6esbie/

KpacHbIC; CyxHe, 1/
5 1147,4 | 1159,6 | 1120,3 | 1179,85

CyXue, CIaJKHe,

T1/CnaaKue)
6 Buna urpucrsie 146,55 115,7 93,25 127,15
7 | Boaxa 738,25 | 742,85 | 748,9 | 756,05
8 | Hacroiiku (40%) 210,7 | 202,85 | 199,45 | 215,15
9 | Mxuns (47%) 177,35 | 189,85 | 199,95 | 191,95
10 | Jluképsr (25%) 172,75 | 168,2 | 165,45 | 168,95
11 | Ioptseiins! (18%) 255,95 | 249,35 | 199,95 | 215,15
12 | Pomsr (40%) 165,8 | 131,65 | 87,45 151,6
13 | Tekmna (38-40%) 2426 | 239,95 | 248,25 | 256,45
14 | Maptunu 199,1 | 171,05 | 142,75 | 187,55
15 | Bucku 211,05 | 209,2 213,3 | 216,25
16 | Koubsku 248,35 | 247,4 238,2 239,9
17 | lammanckoe 377,7 380,55 | 403,15 379

Hroro 6711,2 | 6676,85 | 6570 | 6707,9

Pa3znoypoBHeBasi 3a1a4a 8.1 LlenooopaszoBanune (MAO)

VYkaxere nmpaBWIbHBIA BApUAHT OTBETA.

dupma No MpOU3BOACTBY c0eBOro cbipa « TODPDY) ycraHOBHIIA LIEHY Ha
CBOIO MpOAYKLHIO MeTooM «CpeaHue U3JIEpKKH + MpUObUIBY, KOTOpas
cocrapmia (A - 8,15; B -10,23; C -12,14; D -17,27) u omnpenenuna TOYKY
6e3yobiTounoctu (A -1003; B --1500; C -980; D - 2005 ), ucxos u3 caeayromumux
JAHHBIX:

[Tepemennsie 3aTpaThl - 2 py0.50komn. [TocTossaubIe -15 500py0.

Osxunaemslii 00beM peanuzanuu - 3 000 yn. [Tnanupyemast nmpuobuib - 25%.

PasznoypoBHeBasi 3agaua 8.2. Pacuer kod(ppuuueHTa 3JIaCTHYHOCTH
(MAO).
Crpoc Ha HIOKOJaaHble KOH(ETHl B KOHIUTEPCKOM MarasuHe 3a HEIEINI0

xapaktepusyetrcss Tabnuued. PaccuuTaiite BBIpYyuKy, KOI(PQOUIMEHT LEHOBOU




anmactuaHocTH cmpoca Ou = (A Q/Ql) / (AP/P1), ompemenurte BHI crpoca
(37acTUYHBINA, HEIJTACTUYHBIN, €MMHUYHBIN, HyNIeBoil). [locTpoiite nBa rpaduka u

OIIpCACINUTC OIITUMAIBHYIO LICHY

P Q Bripyuka, Koadpunment Bun copoca
Ilena 3a 1 kr., yci. Benuuuna copoca, YCIL. ICH. €. LIEHOBOM
Jen. En. KI' 3JIACTUYHOCTHU
crpoca
4,20 20
3,60 40
3,00 60
2,40 80
1,80 100
1,20 120
0,60 140
Lena, Bripyuka,
yea.aen.en yeLIen.en
A A
> o > o

Kpurepuu oueHuBaHus 1 pa3HbIX OLICHOYHBIX CPEICTB
Kpurepuu ouenku recron
MJISA JMCHUIIMHBI « MapKeTHHI0BOE YIIPABJICHHE»

Kpurepun ouenku:

v' 100-86 OGaIOB BBICTABISETCS CTYAEHTY, €CIIU CTYIEHT HE JIOIMYCTHII
OIIMOOK B OTBETaX Ha BOIPOCHI TeCTa

v' 85-76 GaiuIoB BBICTABISETCS CTYICHTY, €CIIM CTYIEHT JAOIMYCTHI He Ooliee
1-2 ommbOK B OTBETaX HA BOMPOCHI TECTA

v 75-61 Gajn BBICTaBISETCS CTYAEHTY, €CIIM CTYAEHT JOMyCTUI He Gonee 3-

5 ommOOK B OTBETaX Ha BOITPOCKHI TECTA




v" 60-50 GaI0B BBICTABISAETCS CTYIEHTY, €CIH CTYAEHT AOIyCTHI Gojee 6

OIIMOOK B OTBETaX Ha BOIIPOCHI TCCTA

Kpurepuu onieHkn Kelc-3aaa4
ISl IUCHUIIMHBI « MapKeTHHT0BOE yIIPABJIEHHE»

Kputepun onieHku:

v/ 100-86 GamIoB BBICTABISIETCS CTYACHTY, €CIIA CTYICHT/TPYIIa BhIPA3HIH
CBOE MHEHHE 10 c(opMyIUpOBaHHON MpoOiIeMe, apryMEHTHPOBAIN €r0, TOYHO
OTIPEJICIINB €€ CoJIepKaHue U cocTaBistonue. [IpuBeaeHbl JaHHBIE OTEYECTBEHHON
1 3apyOEKHOM JIUTEpaTyphl, CTATUCTHYECKHUE CBEACHUS, MHGOPMAIHS HOPMATHBHO
paBoOBOro xapaktepa. I[IpogeMOHCTPUPOBAHO 3HAHWUE U BIIAJICHUE HABBIKOM
CaMOCTOSATEILHON HMCCIIEI0BATEILCKOW pabOTHI MO TEME UCCIICIOBAHUS; METOJaMHU
U TIpUEMaMH CTpaTETMYecKoro aHaimm3a. DakTUYECKUX OMIMOOK, CBSI3aHHBIX C
MOHUMaHUEM TTPOOJIEMbI, HET

v 85-76 0amioB - paboTa CTYAEHTA/TPYIIILI XapaKTEPHU3YETCs CMBICIOBOM
[EIBbHOCTHIO, CBS3HOCTBHIO W TMOCJIEIOBATEILHOCTHIO W3JIOKEHUS; JOMYIIEHO HE
oonee 1 ommOKM mpu OOBIACHEHMM CMbICIA WIH COAepKaHus mpoOnemsbl. [l
apryMEHTAIlMU TIPUBOAATCS JaHHBIE OTEYECTBEHHBIX M 3apyOe)KHBIX aBTOPOB.
[IpoieMOHCTPUPOBAHBI UCCIEIOBATEILCKUE YMEHHUSI U HaBbIKA. DakTHYECKUX
OmKOOK, CBS3aHHBIX C TOHUMAaHUEM MPOOJIEMBbI, HET

v 75-61 Gaiu1 - IpOBEAEH JOCTATOYHO CAMOCTOSTENBHBIA aHAIN3 OCHOBHBIX
ATANlOB U CMBICJIOBBIX COCTABJISIONIUX MPOOJIEMbI; MTOHUMAaHUE 0a30BbIX OCHOB U
TEOPETHYECKOT0 OOOCHOBAaHMsI BBIOpAaHHOW TeMbl. I[IpUBJICYCHBI OCHOBHBIC
WCTOYHUKH TI0 paccMaTpuBaeMoi Teme. JlomymieHo He 6ojiee 2 ommbOoK B CMBICIIE
WJIU COJICp>KaHUM TPOOIEMBbI

v 60-50 OGamnoB - ecnm pabora MpEACTaBIIeT COOOM IMEpECKa3aHHbIA MM
MOJTHOCTBIO TIEPENMCAHHBIM HMCXOJIHBIH TEKCT 0€3 Kakux Obl TO HH OBLIO
KOMMCHTAapHeB, aHaim3a. He packpblTa CTPyKTypa H  TEOpPETHYECKas
cocTaBisitonas Tembl. JlomymeHo Tpu wim 0ojiee TpeX OMMOOK CMBICIOBOTO

coJiep>KaHue pacKpbIBaeMOM MPOOIeMbI



Kputepuu omieHKkn pa3HoOypOBHEBBIX 3324 U 3aaHUH
AJISl TUCUUIJIMHBI « MapKeTHHTOBOE YNPaBJIeHUE»

Kpurepun oneHku:

v/ 100-86  OaioB BBLICTABIIAETCS CTYIEHTY, €CIM CTYACHT IPaBUILHO
BBITIOJIHAJT BCE pacyeThl, CHOPMYIHpPOBaT apryMEHTHPOBAHHBIC BBIBOIALI U
0e3yKopu3HeHHO rpaduuecku opopMui padboTy.

v 85-76 6aioB — B pacyerax CTYAEHT JOIYCTHJ He 0ojiee OJHOM OIIMOKH,
He chOpMYIMPOBaTl BBIBOJOB, HO Tpaduyueckoe opopmiacHue pabOTHl B IEIOM
BBITIOJIHEHO BEPHO.

v 75-61 Gar - CTYAEHT JOMYCTHI HECKOJIBKO (2-3) ommOOK B pacdyerax, He
cMor c(opMyIHpoBaThH BBIBOJOB M HEKOPPEKTHO O(GOpPMUI pe3yJIbTaThl
rpaduuecku

v 60-50 6amIoB — CTYyAEHT HE CMOI BOCIPOM3BECTH IOCJIEI0BATEIHLHOCTD

PacucTOB U HC UMCCT IIPCACTABJIICHHUA O Fpa(bI/ILIeCKOM O(l)OpMJIeHI/II/I PE3YIILTATOB

MeToanyeckue peKOMEHIAUH,
onpeaeasOUIAe MpoueIypbl OLeHUBAHUA Pe3YJbTATOB OCBOCHUS
AUCUMILTHHBI

Texymas arrecrauusi CTyAeHTOB. Texkyluas arrectanusi CTyACHTOB II0
JACHUIUIMHE «MAapKETUHTOBOE YIIPABJICHUE» MPOBOJUTCS B COOTBETCTBUU C
JIOKaIbHBIMH HOpMaTUBHBIMU akTaMu JIBDY u sBnsercs obOs3atenbHOM. Tekyimas
aTTecTalus Mo TUCHUIUTMHE « MapKETHHIOBOE YIIPaBJIEHUE» MPOBOAUTCS B (hopMme
KOHTPOJIBHBIX MEpPONPUATUN (3alIMTBI MPE3CHTAllMM 1O Keic-3aJadyaMm U
pE3yJbTATOB BBHINOJHEHUS! MHOTOYPOBHEBBIX 3371a4 W 3a/laHUl) MO OIEHHUBAHUIO
(hakTUYECKUX Pe3yJbTaTOB OOYUYEHMsI CTYJIEHTOB W OCYIIECTBIISIETCS BEIYLIUM
IIPEIOIaBaTEIIEM.

OOBekTamMu OIICHUBAHUS BHICTYTIAOT:

- yueOHasg JUCHUIUIMHA (AKTUBHOCTh HA 3aHATHUSX, CBOEBPEMEHHOCTh
BBINOJIHEHUS PA3JIMYHBIX BUJIOB 33/IaHUM, IMOCEMIAEMOCTh BCEX BUJIOB 3aHSITUU IO

aTTECTyeMOH JUCIUILINHE);



- CTETIEHb YCBOEHUS TEOPETUUECKUX 3HAHUI;

- YPOBEHb OBJIAJICHUS MPAKTUYECKHUMH YMEHUSMH M HABBIKAMHU IO BCEM
BUJaM y4eOHOI paboThI;

- pe3yJbTaThl CAMOCTOSITEIbHON PaOOTHI.

[Io xaxaoMy OOBEKTY BBIIIE JAETCS XapaKTEpUCTHUKA MPOIEAYp
OLICHUBAHMS B MPUBS3KE K UCHOJIb3yEMbIM OIICHOUYHBIM CPEJICTBAM.

IIpomesxxkyTouHasi arrectanmus CTyaeHTOB. [IpoMexyTouHas arrectanus
CTYIEHTOB MO JUCHMIUIMHE «MapKEeTUHrOBOE YyIpaBJCHUE» MPOBOAUTCS B
COOTBETCTBHM C JIOKaJbHBIMH HOpMATHUBHbIMU akTamu JIBDY wu sBugercs
00s13aTEIBHOM.

Bua npome:kyTouHoii atrecTanum — 3k3amMeH (6 ceMecTp), COCTOSIIUN U3
YCTHOTO OIpoca B opMe codbece10BaHus.

Kparkasi xapakTepucTHKa Npoueaypbl NPHUMEHEHHUS MCIOJIb3yeMOro
OIIEHOYHOI'0 cpeacTBa. B pe3ynbrare MOCEIICHUS JIEKIUA W MPAKTUYECKUX
3aHSATUNA CTYJIEHT NOCJIENOBATEIbHO OCBAaMBA€T MaTepUalibl AUCIUIUIMHBI U
M3ydaeT OTBEThl HA BOMPOCHI K DJK3aMEHY, MPEACTABICHHbIE B CTPYKTYPHOM
anemente ®OC IV.1. Kpurepun orneHku CTyieHTa Ha 9K3aMEHE MPEJCTABICHBI B
ctpyktypHoM siemente @OC 1V.3. Kpurepun OIEHKM TEKYIIEH aTTeCTallu —
MpeCTaBICHbI B CTPYKTypHOM 3iemenTe GOC V.

Kpurepuu oieHKH CTyJAeHTA HA IK3aMeHe MO0 AUCIHUILINHE

«MapkeTHHIoBO€ yIIpaBJIeHHE)»

Bbannasl Ouenka
(peTuHTrOB 3auera/ TpebdoBanus Kk ¢pOPpMHUPOBAHHBIM KOMIICTCHIMAM
O OIIEHKN) IK3aMeHa
(crangapTHas)

OrneHka «OTJIIMYHO)» BBICTABISETCS CTYACHTY, €CIIH OH TITyOOKO U
IIPOYHO YCBOWJI MPOTPaMMHBIN MaTepua, HCUEPIBIBAIOIIIE,
ITOCJIEIOBATEIBHO, YETKO U JIOTUYECKH CTPOWHO €0 M3JIaraer,
YMEET TECHO YBS3bIBATH TEOPUIO C MPAKTUKOM, CBOOOIHO

86-100 commuunoy | CTPABIETCA € 3a]laaMH, BOPOCAMH M APYTHMH BHIaMHU
IIPUMEHEHHNS 3HAHNMU, IPUYEM HE 3aTPYJHAETCS C OTBETOM IIPH
BHJIOM3MEHEHUH 3aJJaHNI, UCIIOJIB3YET B OTBETE MaTepUail
MOHOTpadUUeCcKOl TUTEPaTypPhl, IPABHUIEHO 000CHOBBIBAET
MIPUHSATOE pEUIEHUE, BIaIeeT Pa3HOCTOPOHHUMH HAaBbIKAMH U
IIPUEMAMHU BBIIIOJHEHUS] IPAKTUYECKUX 3a/1a4.




76-85

«xopouwo»

O1eHKa «XOpOII0» BBICTABIIAETCS CTYEHTY, €CJIM OH TBEPAO
3HAeT MaTepUal, FPaMOTHO U 10 CYIECTBY HU3JIaraeT €ro, He
JIOIyCKasl CYIECTBEHHBIX HETOYHOCTEN B OTBETE Ha BOIIPOC,
IIPABWJIBHO NIPUMEHSET TEOPETUYECKUE TOJI0KEHUS IIPU PEILICHUU
NPAaKTUYECKUX BOIIPOCOB U 33/1a4, BIaJiceT HEOOXOAUMBIMU
HABBIKAMU M IPUEMAaMH UX BBIIIOJIHECHHUS.

75-61

«y00871emeop
UMENbHOY

OlLieHKa «yJOBJIETBOPUTEIHHOY» BBICTABIISAECTCS CTYJCHTY, €CJIU OH
MMeeT 3HaHUS TOJIbKO OCHOBHOT'O MaTepuaia, HO HE YCBOUII €ro
JieTaneu, T0mycKaeT HETOYHOCTH, HEJOCTATOYHO MTPaBUIIbHbIE
(bopMyIIMPOBKY, HAPYILIEHUS JIOTUYECKOM MOCIIEIOBATEILHOCTU B
M3JI0KEHUU TPOTrPAaMMHOTO MaTepualia, UCIIBITHIBACT 3aTPYIHEHUS
IIPU OTBETaX Ha JIONOJHUTENbHbIE BOIIPOCHI.

menee 61

«Heyoosema
OpUMENbHO»

OrneHka «HEeyA0BIETBOPUTEIBHO» BBICTABIISIETCS CTYIEHTY,
KOTOPBII HE 3HAeT 3HaYUTENbHOM YacTH MPOrpaMMHOTO
MaTepHala, JOIyCcKaeT CyleCTBEHHbIE OIIMOKU, HEYBEPEHHO, C
OOJIBLIMMH 3aTPYAHEHUSMHU BBINOJIHSAET IPAKTHUECKUE paboThI.
Kak npaBuio, olileHKa «HEYJOBJIETBOPUTEIBHOY» CTABUTCA
CTYyZ€HTaM, KOTOpbI€ HE MOTYT IPOJOJIKUTE 00yueHue 6e3
JIOTIOJIHUTEIIBHBIX 3aHSATHH 110 COOTBETCTBYIOLIEH TUCIUILIMHE.






