MUHHCTEPCTBO HAYKH U BBICIHIEI'O OFPA3OBAHMS POCCUIICKON OEJEPALIN
dezepanbHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00pa30BaTeNIbHOE YUPESIKICHHUE BBICIIIET0 00pa30BaHUsI

«/lanbHEeBOCTOUYHBIN (peepaIbHBIA YHUBEPCUTET»

(ABDY)
IIKOJIA UCKYCCTB U T'YMAHUTAPHBIX HAYK

COI'JTACOBAHO YTBEPXIAKO
PykoBomurens OIT JupexTop aenapraMmeHTa
) TICHXOJIOTUU B 00pa3oBaHMUsI
q %/;’%A,,__ { )
‘ / Jlepanas M.O. %«I{ —  Kamaubomanuyk U.C.
«26» stuBaps 2022 r. «26» staBapst 2022 T.

PABOYASA TPOI'PAMMA JUCHUITJIMHBI
[Tcuxonorus ynpapieHust KOHGIMKTAMHA B OPraHU3aIuN
Hanpasnenue noarotosku 37.04.01 Ilcuxonorus
(maructepckas mporpamma «IIcuxomorust MEHEIKMEHTa )
dopma MOArOTOBKU OYHAas

kypc 1 cemectp 1

jnexkuu 36 yac.

MpaKTUYECKHe 3aHATUA 36 yac.

nabopaTopHbIe PabOTHI HE MPETYCMOTPEHBI
BCEro 4acoB ayJJUTOPHOM HArpy3ku 72 yac.
camocTosTenbpHas padorta 108 wac.

B TOM YHUCJIE€ HA TIOJrOTOBKY K 9K3aMeHy 27 Jac
KOHTpPOJIbHBIE PA0OTHI HE MPEIyCMOTPEHBI
KypcoBas paboTa / KypcOBOH POEKT HE MPEIYyCMOTPEHBI
3a4yeT He MPEeAyCMOTPEH

sk3ameH 1 cemectp

PabGouass mporpamma cocTaBlieHa B COOTBETCTBMM C TpeOoBaHusMu  DenepalbHOTO
rOCyIapCTBEHHOTO 00pa30BaTENbHOTO CTaHAApPTa BBHICIIETO 0Opa3oBaHUS - Marucrparypa Io
HarpaBiieHu0 noArotoBku 37.04.01 Ilcuxonorusi, yrBEpKAEHHOrO MpUKazoM MHHHUCTEpCTBA
HayKH | BbIciIero oopazoBanus Poccuiickoii @enepanuu ot 29 uronsg 2020 r. Ne 841.

PaGouas mporpamma oOcyxkIeHa Ha 3acelaHHM JAeNapTaMEHTa ICHXOJIOTHH W 00pa3oBaHMUS,
npoTtokos Ne 06 ot «26» ssHBaps 2022 r.

Hupektop JlenapraMeHTa MCUXOJIOTUN U 00pa30BaHus: KaH/I. Te]l. HayK, JOLEHT
Kamau6onanuyk U.C.

COCTaBI/ITeJ'ILI KaHd.IICUXOJI.H., JOLICHT ApI/ICTOBa I/I.H
BnaaguBocTok
2022



O0opoTHas cTopoHa TUTYJIbHOrO0 JucTa PIL{

|. Padouasi nporpaMma nmepecMoTpeHa Ha 3aceJanuu JlemapTraMeHTa NCHXO0JIOTHU 1 00Pa30BaAHUS |

IIpotokon ot « » 20 1. Ne

Hupekrop JlenapramenTa ICHUXOIOTHH ¥ 00pa30BaHUs

(moamumce) (M.0. ®amunust)

I1. Pabouasi mporpaMma nepecMoTpeHa Ha 3aceqannu lenmapramMeHTa MCHX0J0THH U 00Pa30BaHMA

[Iporokon ot « » 20 1. Ne

Hupekrop JlenapraMmenTa IcHUX0NIOTUH ¥ 00pa30BaHUs

(noxmuce) (M1.0. ®amunust)

I11. PaGoyasi nporpaMMa nepecMoTpeHa Ha 3acenaHnu J{enmapraMeHTa NcMXoJ0ruu U 00pa3oBaHMA

[TpoTokom oT « » 20 r. Ne

Hupextop JlemapraMeHTa NCUXOIOTUU U 00pa30BaHUs

(noxmuce) (N.0. damunus)

IV. Padoyas nporpaMMa nepecMoTpeHa Ha 3aceJaHuu JenmapraMmeHTa ICHXO0JOrMU ¥ 00Pa30BAHMS!

[Iporokon ot « » 20 r. Ne

Hupexrop JlemapraMmeHTa MCUXOIOTUH U 00pa30BaHUS

(moamuce) (N.0. ®amunwst)



ean 1 3a0a4M 0CBOCHHUS TUCHHUILINHBI:

Heas mucuumnubel «llcuxonmorust ympasieHus: KOHQIMKTaMU B OpraHu3a-
Iuu»: (POpMUPOBAHHE y MAruCTPAHTOB HABBIKOB CHHMKEHUS KOHQIMKTOI€HHOCTU
nepcoHana u GopMUPOBAHUS KOMILJIEKCA MEPOIPUATHH 1O MPOPUIAKTUKE U JIUKBU -
JAlUy OCIECTBUN OpraHU3allMOHHBIX KOH(IUKTOB.

3agauun gucuumivHbl «llcuxonorus ynpaBneHusi KOH(QIUKTAMU B OpraHu3a-

100505 0%

— OCBOCHHUC TCOPCTUKO-MCTOAOJIOTHMYCCKHUX OCHOB IICUXOJIOTUHN KOH(i)J'II/IKTa;

— (opMHUpOBaHUE HABBIKOB aHaIM3a 3()(PEKTUBHOCTHU CYIIECTBYIOLIEH B Op-

TaHU3alluu CUCTCMbI HpO(pI/IJ'IaKTI/IKI/I OpraHU3alMOHHBIX KOH(i)JII/IKTOB;

— q)OpMI/IpOBaHI/Ie HAaBBIKOB BBIIIOJIHCHHS OCHOBHBIX q)yHKIII/Iﬁ YIPABJICHUSA

TICUXOJIOTUYECKOU HpaKTHKOﬁ B OpraHu3alivu B CUTyalunu KOH(l)JII/IKTa;

— (I)OpMI/IpOBaHI/IC HAaBBIKOB BCICHUA HpOCBGTHTGJ’IBCKOﬁ ACATCIIBHOCTHU B

TPYAOBBIX KOJUICKTUBAX I10 IIPCAYIIPCIKIACHUTIO KOH(i)JII/IKTa;

- (1)OpMI/IpOBaHI/I€ HaBBIKOB CO3daHUS IpOrpaMMbl HHAWBUAYAJIBHOT'O IICUXO-

JIOTUYCCKOT'O KOHCYJIbTHUPOBAHUA IICPCOHAIA prnHOBOﬁ MICUXO0JOTHYECKOU pa60—

Thbl B TPYAOBLIX KOJUICKTHUBAX.

Pe3ynbTaTel ocBoeHus (popMHUpOBaHUE KOMITIETCHITU ):

HaumMenoBanue kaTeropuu
(rpymmier) obmenpodeccu-
OHAJIbHBIX KOMIETEHIUH

Kon n HanmenoBanue 00-
menpodeccnoHaTbHON
KOMITETEHITUU
(pe3ynbTaT OCBOCHUS)

Kon n HanMeHoBaHMEe HHAUKATOPA TOCTHKCHUS
KOMIIETEHIIN T

AJIMUHUCTPUPOBaHUE
(opraHusarus u yrpasie-
HHUE)

OIIK-9 Cnioco6eH BbI-
HOJIHATH OCHOBHbIE (PYHK-
LMY YIIPABJICHUS [ICUXO0-
JIOTUYECKOU MPAKTUKOU

OIIK -9.1 CraBuT LieJIH, COCTaB/IAET IIaH
U pacrpeneseT 3a1a4u Ui OCYIIECTBIIe-
HUS TICUXOJIOTHYECKOM MPaKTUKU

OIIK -9.2 Hcnonb3yeT cCOBpeMEHHbIE Me-
TOJIbl MOTUBAIIMU ¥ KOHTPOJIUPYET UCIIOJI-
HeHue padoT B paMKax ICUXOJIOTHYECKON
IPaKTHKH

OIIK -9.3 [TpumensieT pa3uuHble CTHIN
yIIpaBJIEHUS, METO/IbI J€TIETUPOBAHUS U
00paTHOM CBA3U B paMKaX INCUXOJIOrHye-
CKOM MPaKTUKHU

KO}.‘[ 1 HAaMMCHOBAHUC MHAUKATOpA 10~
CTHKCHHUA KOMIICTCHIIMH

HanmMeHoBaHue noka3aTens OlleHUBaHUS
(pe3ynbrata 00y4eHUs 10 JUCIUTUINHE)

OHpCI[CHeHI/IG MCUXOJIOTUYCCKUX MPEAINIOCHIIIOK KOH(I)J'II/IK-




Kon n HaumenoBanue uHAMKAaTOpA J10-
CTIDKEHUS KOMIIETEHIINU

HanMeHoBaHUe noka3aTess OIlCHUBAHUS
(pe3ynbrata 00y4eHUs 10 JUCIUTIIMHE)

OIIK -9.1 CraBur 1enu, COCTaBIISIET
IUTaH U pacrpeaensieT 3a0auu s
OCYIIIECTBIICHUS TICHXOJIOTUYECKOM
[IPAKTUKU

Ta B OpraHu3anmu

[InannpoBaHue MEPONIPUATHHN 110 IIPEAYIIPEKICHUIO KOH-
¢MKTa B OpraHu3anuu

OIIK -9.2 Hcmonb3yer coBpeMeH-
HbI€ METOJbl MOTUBAILlUU U KOHTPO-
JUPYET UCIIOJIHEHUE paboT B paMKax

IICUXO0JIOTMYECKON NPAKTUKHU

3HaHUE ICUXOJIOTHYECKUX MOIIGJICfl YIIpaBJICHHUA U3MCHC-
HHUAMH

OneHuBaHue METOI0B MOJIEP>KKH Mpoliecca U3MEHEHUN B
CUTYyallul NTHHOBALIMOHHOTO KOH(JINKTA

OIIK -9.3 Ilpumensier paz-
JIMYHBIC CTUJIM YIIPABJICHHA, METO-
JIbI JIEJIETUPOBAHUS U OOpaTHOM
CBs3H1 B paMKax TICUXOJIOTHYECKOM

Onucanue mnpaBui AeJerMpoBaHus 3a1a4 Ipu paboTe 1o
npopuIaKTUKEe KOHPIMKTA

Ocy1iecTBiieHHEe KOPPEKTHONW 0OpaTHOM CBS3U TIPU MOHU-
TOPUHI€ KOPIIOPATUBHOM KYJIBTYPbI

MPAKTUKHU
Twum 3amay Kox u HaumenoBaHue
npodeccruoHanbHOi koM- | Kog m HanMeHOBaHME HHAMKATOPA TOCTHKEHUS
IIETCHIIU N KOMIICTCHIIHU
(pe3ynpTaT OCBOCHUS)
[IpocBeTHuTeIHCKO- [TK-2 Crioco6eH BecTH
MpOoQUIaKTUYECKUIT IPOCBETUTENBCKYIO U
MICUXOJIOTO-
npodunaktudeckyro nes-| [IK -2.2 OcymiecTBisier ncuxonaoruyie-
TEJBHOCTB B TPYJIOBBIX | CKYIO paOOTy, B TOM YHCJI€ TPEHHUHIOBYIO,
KOJUICKTHBAX TI0 MPEIy- | M0 IPEAYIPEKICHUIO U Pa3peIICHUIO
MPEKICHHUIO TPOPECCHO- | KOH(IUKTOB B TPYIOBBIX KOJIEKTUBAX
HaJIbHBIX PUCKOB B pa3-
JMYHBIX BUJAX ACATEIb-
HOCTH
KoncynbratuBHbIM [IK -3.1 Oka3bIBaeT ICHUXOJIOTHYECKYIO

noMouls (KOHCYJIbTUPOBAHUE, pPa3BUTHE,
KOPPEKLIHsI) COTPYIAHHKAM OpraHU3alMid,
UMEIOLTUMU IICUXOJOTUYECKHE MPOOIEeMbI
pa3HOro xapakrtepa (MEXJIMYHOCTHBIE,

1K -3 CriocobeH co3za- | nmpodeccuoHaNbHbIE U T.J1.) IO UX 3aIPOCY

Bath nporpammel uHIM- | 11K -3.2 Co3gaer nmporpaMmel, B TOM
BU/yaJlbHOT'O IICUXOJIOTH-| YUCJIe TPEHUHTOBBIE, TI0 YIIPABICHUIO
YECKOT'0 KOHCYJILTUPOBA- | KOH(PIUKTAMU B TPYIOBBIX KOJIJICKTUBAX,
HUs IIEpCOHAIIa U IPYIIIO-| a TaKXKe MPU B3aUMOJICUCTBUSIMU C KITU-

BOH IICUXOJIOTUYECKOHW | €HTaMU | MOTPEOUTENIMU

paboTsI B TPy 10BBIX KOJI- | TTK -3.3 ITpoBOAUT IICUXOJIOIHYECKOE
JIEKTUBAX KOHCYJIbTHPOBaHUE YIPABICHYECKOTO

MepCcoHalia mo BOIIpocamM B3aHMO/JICHCTBHS
C KOJIJICKTUBOM, KOMaH,Z[OO6paBOBaHI/I$I,
CO3JaHHUIO Ouar OIIPUATHOI'O IICUXOJIOTU-
YECKOI'0 KInMaTra U ICHUXOJIOTHYICCKOTO
COMMPOBOKIACHUSA 6I/I3HCC'Hp0HCCCOB




KOI[ 1 HAMMCHOBAHUEC MHAUKATOpa 10~
CTHXKCHHA KOMIICTCHIIMH

HaumenoBanue nokaszaTesnsi OLlEHUBAHUS
(pe3ynbrata 00y4eHUs 10 JUCIUTIIMHE)

1K -2.2 OcymiecTBisieT ICUX0JI0-
THYECKYI0 paboTy, B TOM YHUCIIE Tpe-

3HaHUE NICUXOJOTUYECKUX OCHOB MPEIYNPEKACHUS U pa3-
pElICHHS OPTaHU3AIUOHHBIX KOH(IUKTOB

HHUHTOBYIO, I10 IIPEAYNPEKACHUAIO U
pazpenieHno KOH(GIUKTOB B TPYIO-
BBIX KOJUICKTHBAaXx

Omnpenenenne MexaHu3Ma BOSHUKHOBEHHS OPTaHU3aIOH -
HOTO KOH(JINKTA

TIK -3.1 Oxa3sblBaer NnCUXOJOrnye-
CKYI0 TIOMOIIb (KOHCYJIHTUPOBAHNE,

3HaHUe TICUXOJOTUYECKUX TPOOJIEM aanTallHOHHOTO T1e-
puona

pa3BUTHE, KOPPEKLIMSI) COTPYIHUKAM
OpFElHPI?;&IleI, UMCHOIIMMU IICHUXO0JIO-
TUYECKHE TTPOOIEMBI Pa3HOTO Xapak-
Tepa (MeXJIMYHOCTHBIE, Tpodeccuo-
HaJbHBIE U T.J1.) TI0 X 3alpOCy

OcymiecTBieHNE KOHCYIbTAIIMK O BoIpocaM 3(pPeKTuB-
HOU MEKJIMYHOCTHOW KOMMYHUKAIUU

IIK -3.2 Co3maer mporpam-
MbI, B TOM YHCJI€ TPEHUHTOBBIE, IO
YIpaBiIeHUIO KOH(IUKTaMU B TpPY-
JIOBBIX KOJIJIEKTHUBAX, a TaKkKe INpHU
B3aUMO/ICHCTBUSAMU C KIIMEHTAaMHU U
MOTPEOUTENIMU

3HaHHe MCTOOOB YIIPABJICHUA OpTaHU3allMOHHBIM
KOH(i)J'II/IKTOM Ha MCHUXOJIOTHYCCKOM YPOBHEC

3HaHUe TPaBWII PAIMOHAIBHOTO OOIICHUS B KOH-
¢dnukTe

1K -3.3 [IpoBomuT ricuxo-
JIOTUYECKOE KOHCYIIbTUPOBAaHHUE
YIIPaBICHYECKOTO MEPCOHAIIA TI0
BOIIPOCAM B3aUMOJEHCTBHUS C KOJI-
JIEKTUBOM, KOMaH/1000pa30BaHus,
CO3JIaHUIO OJIarONPHUATHOTO TICHXO-
JIOTMYECKOTO KIMMaTa U IICUXOJI0-
THYECKOTO COTIPOBOXKICHHS OU3-

PerynupoBanue HepopMambHOTO OOIIEHUS B IETSAX
peaynpexIeHuss KOHQINKTOB B OpraHu3aIiuu

HCC-IIPpOICCCOB

3HaHUE OCHOB KOHCYJIBTAIIMOHHOM PaOOTHI IO BO-
nmpocam mpoheccCuoHaILHOTO BhITOpaHus U npodeccno-
HaJIbHBIX CTPECCOB

1. Tpyno€MKOCTh TUCIUIUTUHBI M BUAOB YUSOHBIX 3aHATHH MO JTUCIUILUIMHE

OO6mass TpyI0eMKOCTh JHUCHHMIUIMHBI COCTaBisAeT S5 3auéTHbX enunamI (180
aKaJieMu4eckux 4acoB). [ImaHom npenycMoTpeHsl JeKuu — 36 yac., MpakKTHYeCKue
3aHATHS — 36 4ac., caMOCTOsITENIbHAS paboTa 00yJaromerocs B Mepruo TeopeTHye-
ckoro obyuenus — 81 yac, camocrosiTenpbHasi pabota oOydaroImerocss 1 KOHTaKTHas

paboTta 00ydJaromerocs ¢ mpenoaaBaTesieM B EPHO ] TPOMEKYTOYHON aTTeCTAIINHA —

27 4ac.
Bunbr yueOHBIX 3aHATHI U PaOOTHI 00Y4aIOMIErocs 0 TUCIUTIINHE:
Ob6o3nauenne Buap! yueOHbIX 3aHATUH 1 pabOTHI 0OyUaromerocs
Jlex Jlexun
IIp [IpakTudeckue 3aHATUSA
CP CamocTrosTenbpHas pabota 00y4aromerocs: B mepruol TEOPETUIecKoro o0yueHus
Kontposns CamocTrosTenbpHas pabota o0yyaromerocs 1 KOHTakTHas pabora 00y4aromerocs ¢ npe-




IMoJAaBaTCIEM B IICPUO HpOMC)KYTO'-IHOI\/'I aTTeCTalnuu

dopma 00ydeHHs] — OYHas.

CrpykTypa AUCUUIIINHBL:

HaumenoBanue pazaena
JOUCLUAIIIMHBI

3aHATHH H |

KonuuecTBo yacoB mo BuaM yueOHbBIX
paOOTHI 00YJAFOIIEr OCs

Cemectp
Jlek

JIa0

e
=

4
o

[=
Q

Kountpomnb

DOpMBI IPOMEKY-
TOYHOM aTTecTa-
LIMH, TEKYILIETO
KOHTpPOJIS yclieBa-
E€MOCTH

1 | [lcuxonorus KOHQIUKTA

14

[N

VYnpasienue KOHQIMKTOM B
OpraHu3aIHu

81

27

YO-1 co-
Oece0BaHME;
YO-4
IPYIIIOBAs JUC-
KYCCHS;
ITP-3 scce;
I1P-4 pe-
tepar;
IIp-7 xon-
cnekr; [TP-11
pa3HOYpOBHEBbBIE

3a1a49u (Keic)

Uroro:

36

36

81

27

180

III. CTPYKTYPA ¥ COJAEP)KAHUE TEOPETUYECKOM YACTH

KYPCA

JleknuoHHble 3aHsaTHA (36 yac.)

Paznea |. Ilcuxonorust kondguaukra (14 yac.)

Tema 1. [lonsaTue koudaukra (2 yac.)

Uctopus cranosieHus KoHGIUKTONOrHYecKux uaeit. [Ipodrnema onpeaenenus

koH(pukTa. Bunbl kongmukTHBIX sBiuernii. Barmsiast JI. Koszepa na kondmukt. Ilo-

3UTHUBHBIC (QYHKIIMH KOH(IIUKTA.

Tema 2. ®enomenosiorus koudaukra (4 yac.)
Crpyktypa xoHdpiukTa. CyObeKkThl KOH(IUKTA, TTOHSATHE paHT cyOnekra. [lo-

HATHUC IIPCAMCT KOHCI)J'II/IKTa. YcaoBuss BO3HUKHOBEHUS U IIPOTCKAaHUA KOH(l)J'H/IKTa.

JluHaMHuuecKue XapakTepUCTUKU KOH(PIUKTA.




Tema 3. Mexanu3mbl BO3HUKHOBeHHMSI KOH(PIMKTOB (4 4ac.)

Ponb BocnipusiTHs B BO3HUKHOBEHUH KOH(PIMKTOB. OCOOCHHOCTH BOCIPUSITHS B
KoH(puKTe. OOCTOATENBCTBA, CHOCOOCTBYIOUIME BO3HUKHOBEHHMIO KOH(IIMKTA, U
00CTOSTENbCTBA, NPEMATCTBYIONINE KOH(MIUKTY. BO3MOXKHOCTH TpaH3aKTHOTO aHa-
nu3a B KOHQUKTONOTUH. DOpMyJbl BO3ZHUKHOBEHHS KOH(MIUKTOB. MeXaHU3MbI
BO3HUKHOBEHHUS MEKTPYIIOBBIX KOH(DIUKTOB.

Tema 4. [loBenenue JuaHOCTH B KOHIHMKTE (4 Uac.)

Crpateruu noBeJleHUs JUYHOCTU B KOH(IUKTE. TaKTUKU MOBEACHHS B KOH-
¢avkTe. Monenu pa3BUTUS KOHPIMKTHON cuTyanuu. THUbl KOH(QIUKTHBIX JIMYHO-
CTEM.

Pasznen 2. YnpasieHue KOHGJIMKTOM B opranusanuu (22 gac.)

Tema 1. YnpaBiieHue opraHu3aiiuoHHbIM KOHpIuKTOM (8 yac.)

[lonsitue opranmzanuu. Buabsl KOH(GIUKTOB B OpraHu3anuu. YPOBHU KOH-
¢aukToB B opraHuzanud. DopMbl TPOU3BOACTBEHHBIX KOHGIMKTOB. MeTomb
yIpaBiieHus KOHPIUKTaMU. MEXITUYHOCTHBIE METO/Ibl YIPaBIeHU KOHPIMKTAMU.
CTpyKTypHblE METOIbI ymIpaBiieHHs KoH(puHUKTaMu. DyHKIUM ynpaBieHHs KOH-
(bauKTOM.

Tema 2. Ilpeaynpexaenue u npopmiakTuka KOHGPJIUKTOB B OPraHu3alNu
(6 uac.)

OcHOBHBIE TIOHSTHS U TPOIECCHI YNpaBiIeHUS KOHPIUKTOM B OpPraHHU3aIUU.
[Ipenymnpexnenne u npoduIakTUKa — UX PoJib B yNPaBIECHUU KOH(PIUKTOM B Opra-
Hu3anuu. PaspemieHue, cornamieHune, cTUMylupoBaHue KoHaukra. KommyHmKa-
TUBHAs KyJbTypa B KOHTEKCTE yIpaBieHUsl KOH(MIUKTaMu B opranusaiuu. Hedop-
MajibHOE OOIIeHNE B OpraHu3anuy. MIHHOBallMOHHbIE KOHPIMKTBI — CONPOTUBICHHE
M3MEHEHUSIM, MPEOJI0JIEHNE CONMPOTHBICHUNH. Ponb noBepust B mpoduiakTuke opra-
HU3AIMOHHOTO KOH(IIMKTA.

Tema 3. Buabl u gyHKIIMHU nIeperoBopos (2 yac.)

HcTtopusa mMeauanuu U NEperoBOpoB Kak CHOCOOOB pa3pelieHHs] KOH(IUKTOB.

ITeperoBopbl — opranuzanus, QyHKIIMH, OCHOBHBIE TOAXO/bI K BeaeHU0. [lo3umum-



OHHBIE MEPErOBOPHI U MPUHIIMITUATLHBIE TIEPETOBOPHI — CPaBHUTENbHAS XapaKTepu-
ctuka. VHTerpaTUBHBIC PELICHUS U UX BUJIBI.

Tema 4. Ilcuxonornyeckue acnekTbl HHANBUAYAJIbHOI0 KOHCYJIbTHPOBA-
HMSl TIEPCOHAJIA U TPYNINOBOI NMCUXO0JOTMYECKOH padoThl B TPYAOBBIX KOJJIEK-
THBax (6 yac.)

Pons MeHnemxkepa B ynpaBieHnn KoH(uukTamu B opranuzanuu. I[Ipodeccuo-
HaJBHBIM CTPECC U CHUHAPOM IMOIIMOHAIBHOTO BBITOPAHUS B KOHTEKCTE OpraHM3a-
IIUOHHOTO KOH(pIUKTa. MeToabl peAoTBpaIieHuss KOH(MIUKTOB B OpraHu3alui Ha
MICUXOJIOTHYECKOM ypOoBHE. BO3MOXHOCTH MHIWBHUAYaTbHOTO KOHCYJIHTUPOBAHUS U

prnHOBOﬁ MICUXOJIOTUYECKOU pa6OTBI B TPYAOBLIX KOJUICKTHUBAX.

V. CTPYKTYPA U COIEP)KAHUE TPAKTHYECKOM YACTH
KYPCA 1 CAMOCTOSTEJBHOHN PABOThHI
IIpakTnueckue 3ansatus (36 yac.)

3ansaTne 1. [lonsaTne KoHPIUKT (2 yac.)

1. IMonsiTHE KOHPIUKT

2. Bxnan ¢unocoduu, COMOIOTUN U TICUXOJOTUU B pa3BUTHE KOH(IUKTOIIO-
TMYECKUX UIeu

3. Barmsaaer JI. Ko3epa Ha KOHQIHKT

4. TTo3uTuBHBIC PYHKIMH KOHMIUKTA

CamocrosiTenbHas paboTa COCTOUT B U3YYEHHUH JIUTEPATyphl MO TEME 3aHs-
THSl, TIOJITOTOBKE JTOKJIaAa (COOOIEHNs), BRIMOTHEHNH MPAKTHIECKOTO 3aJaHus.

3anstue 2. Kondaukr kak ¢penomen (2 gac.)

1. OObeKTUBHBIE M CYOBEKTUBHBIE CTPYKTYPHBIC 3JIEMEHTHI KOH(DIUKTA

2. ®aKTOPHI, ONPEICTISAIONINE JIIMTSIBHOCTh KOH(MINKTA

3. lunamMuyeckre XapaKTepUCTUKN KOHPIKTA

CamocrosiTenbHas paboTa COCTOUT B U3YYCHUH JIUTEPATYphI MO TEME 3aHs-
THS1, TIOJITOTOBKE JTOKJIaAa (COOOIIEH s ), BEITIOTHEHUN TTPAKTUIECKOTO 3a/TaHHUS.

3ansitue 3-4. CocTaBieHue KapThl KoHdankTa (4 yac.)

1. Onucanue opraHU3alMOHHOTO KOH(IMKTA (MHIUBUAYAIBHO)

2. BrisiBIIeHHE €r0 CTPYKTYPHBIX 3JIEMEHTOB



3. CocTaBneHue KapThl OPraHU3alMOHHOT0 KOHMIUKTA

CamocTtosTenbHasi paboTa COCTOMT B M3YYEHUU JUTEPATyphl MO TEME 3aHs-
THS1, BHIMOJHEHUU MPAKTUYECKOTO 3a/IaHMUsI.

3ansitie 5-6. MexaHH3Mbl BO3HMKHOBEeHHSI KOH(PIUKTOB (4 yac.)

1. Bocnpusitue B KOHQIUKTE

2. TpaH3aKTHBIN aHANU3 B KOH(M)IUKTOIOTUU

3. ®opmyIibl BOSHUKHOBEHUSI KOH(PIUKTOB

4. O0cTosTENbCTBA, CIOCOOCTBYIOIINE BOSHUKHOBEHHIO KOH(INKTA

5. O6cTOosATENBCTBA, MPENATCTBYIOINE KOHDIUKTY

CamocTtosTenbHasi paboTa COCTOMT B M3YYEHUU JUTEPATyphl MO TEME 3aHs-
THS1, BBIMIOJTHEHUU MMPAKTUYCCKOTO 3a/IaHMS.

3ansitue 7/-8. MexaHU3Mbl BO3HUKHOBEHHMSI MEKTPYNNOBBIX KOH(JIMK-
ToB (4 4ac.)

1. MexaHu3M MEXTPYIIOBON BpaxaeOHOCTH B KOHTEKCTE Pa3HBIX MCHUXOJIO-
TMYECKUX MOAX00B

2. BO3MOXHOCTH UCITIOJIb30BAHUS TEOPUH COLIMAIBHON UACHTUYHOCTH B Kaye-
CTBE OOBSICHUTEIHLHON MOJIEIN OPraHU3AMOHHOTO KOH(INKTA

3. Teopus peanucTHIecKOro KOHMIUKTA

4. BHyTpUrpymnmnoBo# (aBopeTU3M Kak MEXaHWU3M OpPraHU3alMOHHOTO KOH-
¢daukTa

CamocrosiTenbHass paboTa COCTOUT B M3YYEHHUH JIUTEPATYphl MO TEME 3aHs-
THSl, TIOJITOTOBKE JIOKJaAa (COOOIIEH s ), BEITIOTHEHUN TPAKTUIECKOTO 3a/1aHMUS.

3ausitue 9. IloBeneHue TUYHOCTH B KOH(IUKTE (2 yac.)

1. Ctpareruu noBeneHus: B KOHMIUKTE

2. TakTUKH MIOBEACHUS B KOH(DIUKTE

3. Ananmus uaeit T.KoTapOMHCKOT0 OTHOCHTEIIBHO TEXHUK OOpHOBI B KOH-
¢mukre (Tpakrar o xoporeit padote, Texauka 60pbObI T11.13)

4. Mopenb TBOMHOM 3aMHTEPECOBAHHOCTH

5. Mojens npeanoiiaraeMoii nepcrneKTUBbl MPOAYKTUBHOCTU CTPATErUU



CamocrosiTenbHass paboTa COCTOUT B M3YUEHUH JIUTEPATYphl MO TEME 3aHs-

THS, IOATOTOBKE JA0KIaaa (COOOIIEHNS ), BHITTOJTHEHUHU MTPAKTUUYECKOTO 3aJaHuUS.

3ansitue 10. Buasl u popmbl KOHPINKTOB B opranu3anuu (2 yac.)
1. Buapl KOHQIMKTOB B OpraHU3aLUuU

2. YPOBHM KOH(JIMKTOB B OpraHU3aluu

3. ®opMbl IPOU3BOJICTBEHHBIX KOHPIUKTOB

CamocrosiTenbHass paboTa COCTOUT B M3YUEHUH JIUTEPATYphl MO TEME 3aHs-

THA, IOATOTOBKE AOKJIada (COO6IJ_I€HI/I$I), BBITIOJIHCHHUU ITPAKTUYCCKOT'O 3aIaHU.

3ansaTue 11-12. O6mas xapakTepuCTHKA yNnpaBjeHUs KOHQJIMKTAMH B

opranmn3anum (4 yac.)

1. CprKTypHI)IG MCTOAbI YIIPABJICHUA KOH(l)JII/IKTaMI/I B OpraHHU3aluu
2. MeXJIIMYHOCTHBIE MCTOAbI YIIPABJICHUA KOH(i)J'II/IKTaMI/I B OpraHHU3alluu

CamocrosiTenbHass paboTa COCTOUT B M3YUEHHUH JIUTEPATYphl MO TEME 3aHs-

THsA, IIOATOTOBKC KOHCIICKTA, BBIIIOJIHCHUU IMTPAKTUYCCKOI'O 3aIaHUA.

3ansitue 13-14. KomMyHukaTHBHAsI KyJbTypa B opranuszanuu (4 Jac.)
dopMar rpynnoBOl JUCKYCCUU
1. OpranuzanuonHas KyJabTypa — HOHSITHE, CTPYKTypa

2. KommyHuKaTHBHAs KyJIbTypa B OpraHU3aIlMM B CBETE YIPaBICHUS KOH-

baukTOM

3. IIpaBuia KOHCTPYKTUBHOM KPUTHKH
4. AccepTuBHOE MOBEJICHHE
5. OMOLMOHANBbHBIA UHTEIJIEKT B KOHTEKCTE KOMMYHUKATUBHOM KYJIbTYpPbI

CamocrosiTenbHass paboTa COCTOUT B M3YYEHHUH JIUTEPATYphl MO TEME 3aHs-

THs, B HAITMCAHUH 3CCC, BBIIIOJHCHHUH IIPAKTUYCCKOI'O 3alaHNA.

HBIC.

3ansTue 15. IleperoBopsl kak cnocod ynpabJjeHuss KOHPIuKkTOM (2 yac.)
dopmar rpynnoBor JUCKYCCUH
1. IleperoBopbI — HBOMIOIMS, TUTAHUPOBAHUE, (HYHKIIUA

2. [Tonxompl K meperoBopaM — MPUHITAIIAATBHBIC TTEPETOBOPHI M TTO3HIIHOH-

3. XapaKTepuCTUKH MPUHITUTHATHLHBIX TIEPETOBOPOB



4. InTerpaTuBHbIE PEIICHUS U UX BUBI

CamocTtosTenbHasi paboTa COCTOMT B M3YYEHUU JUTEPATyphl MO TEME 3aHs-
THS1, BHIMOJHEHUU MPAKTUYECKOTO 3a/IaHMUsI.

3ansaTue 16-17. OTpadoTKa HABBIKOB Be/IeHHUS NeperoBopos (4 yac.)

3aHsTHE POBOAUTCS B (popMaTe ACIOBOM UTPHI (3aKITI0OUEHUE KOHTPAKTA,

[ToTok, IleperoBopsi).

CamocTtosTenbHass paboTa COCTOMT B M3YUYCHHH JIMTEPATYPHI 1O TEME 3aHs-
THS1, BBIMIOJTHEHNUU NMPAKTUYECKOTO 3a/IaHMUsI.

3ansaTue 18. IlonBenenue uToros (2 yac.)

B dopmare rpymnmoBoii AUCKyccHH TpejyiaraeTcsi 00CyauTh BOMPOC O PO U
(GYHKIHSAX TICUXOJIOTa B OPraHU3aIMU — B CUTYaIlMy IMOMOIIY B aJIalTallid, B CUTY-

alli 3HaAaKOMCTBa C OpFaHH3aHH€ﬁ H €C HOpMaMH, B CUTyallun KOH(l)J'II/IKTa.

CamocrosTenbHas pa60Ta 10 JUCHHUIINIMHC BKIIKOYACT YTCHHC M KOHCIICKTH-
pPOBaHUC peKOMGHIIyeMOﬁ JIUTCPATYPbI, IMOATOTOBKY K CCMHHAPCKHUM 3aHATHAM,

HaITMCaHHUuC pe(bepaTa, HAITUCaHUC 3CCC, PCUICHUC KGfIC-EIElI[EI‘l.

V. YYUEBHO-METOJUYECKOE OBECIIEYEHHE
CAMOCTOSATEJBHOHN PABOTHI OBYUAIOIIIUXCSI

Y4yeOHO-METOTMUECKOE 00ECIIeUeHUEe CaMOCTOSTEILHON paboThl 00yJarOINX-
ca mo aucnmiummHe «llcuxomorust ympaBieHHsS KOH(MDJIMKTAMH B OPraHH3aIHK)
BKJIIOYACT B ceOs:

- TUTaH-Tpad¥K BBIMTOJHEHHUS] CAMOCTOSATEIBHOW paOOThI 1O TUCIUIUIUHE, B TOM
YHUCJIe MPUMEPHBIC HOPMBI BPEMEHH Ha BBHITIOJIHCHUE 10 KaXKIOMY 3aJaHHUIO;

- XapaKTEepUCTHKA 3aJdaHUN JJII CaMOCTOSTEIHHOW PabOTHl OOyUYarONIUXCS H
METOIUYCCKHIE PEKOMEHIAIINN 110 UX BBITTOJTHEHUIO,

- TpeOOBaHMS K MPEJCTABICHUIO M O(POPMIICHHIO PE3YIbTATOB CaMOCTOSITEIIb-
HOU paboThI;

- KPUTEPHH OLICHKH BBITTOJTHEHUS CAMOCTOSATEIIBHOM PaOOTHI.

HJIaH-I‘pa(l)I/IK BbINOJTHEHHSI CAMOCTOATEIbHOM paﬁoTLI o AMCIUIIJINHE



IIpumepHbIe

Ne Jara/cpoxkn Bua camocrositebHOM HOPMBI Bpe- ®
OpMa KOHTPOJIsI
n/n | BBINOJHEHHUS padoTsbI MEHHU HA BbI-
NOJIHEHUe
YTEHHE U KOHCIIEKTUPOBa- YO-1 cobecenoBanue;
1 | 1-2-1 Hexermu HUE PEKOMEHyEeMOH JIUTe- 10 4acos [1P-7 - xoHCHIEKT
paTypbl; IOJArOTOBKA K ce-
MUHAPCKOMY 3aHITHIO
YTEHHE U KOHCIEKTUPOBa- YO-1 cobecenoBanue
HUE PEKOMEHyEeMOH JIUTe-
2 | 3-4 g nenenn paTyphl; HOATOTOBKA K Ce- 10 gacos
MUHapCKOMY 3aHSTHIO;
MoAroTOBKa pedepara
YTEHHE U KOHCIEKTUPOBa- YO-1 cobecenonanue;
3 | 5.6 1 nenenn HUE PEKOMEHIYEMOM JIUTE- 10 yaco I1P-7 - xoHCTIEKT
paTypbl; MOArOTOBKA K Ce-
MUHApCKOMY 3aHSITHIO
YTEHUE U KOHCIIEKTHPOBA- YO-1 cobecenoBanue;
4 | 7-8 5 Henem HHE PEKOMEHIyeMOM JInTe- 10 acos [1P-4 - pedepat
paTypbl; IOJArOTOBKA K ce-
MUHApPCKOMY 3aHSTHIO;
YTEHUE U KOHCIIEKTHPOBA- YO-1 cobecenoBanue
HHE PEKOMEHIYEMOM JINTe-
5 | 9-10 amemenmn | paTypsl; MOJArOTOBKA K Ce- 10 gacos
MUHApCKOMY 3aHSTHIO, IO~
TrOTOBKa pedepara
YTEHUE U KOHCIIEKTHPOBA- YO-1 cobecenosanue;
6 | 11-12 5 Hexem HUE PEKOMEHYEeMOU JIUTe- 10 yacos ITP-7 - xoHCTIEKT
paTypbl; MOArOTOBKA K Ce-
MUHAPCKOMY 3aHITHIO
YTEHHE U KOHCIIEKTUPOBA- VYO-1 cobecenoBanue;
HUE PEKOMEHIyeMOH JITe- YO-4 rpynnosas nuc-
7 | 13-14 anenenn | parypsl; IOATOTOBKA K Ce- 10 gacos Kyccus;
MHHaPCKOMY 3aHSTHIO; ITP-3 - Dcce
HaIMCaHKe JCcce
YTEHHE U KOHCIIEKTUPOBa- YO-1 cobecenoBanue;
HUE PEKOMEHAYEMOM JTnTe- YO-4 rpynnoBas auc-
8 15-18 s Hegenu | paTyphl; HOATOTOBKA K Ce- 11 yacos Kyccus;
MUHAPCKOMY 3aHITHIO [TP-11 pa3HOypOBHe-
BbIC 33J1a4M (KEHC)
9 1-18 menens [ToaroroBka K 3K3aMeHy 27 yacoB VO-1 cobecenoBanue
108 gacos

XapakTepucTHKa 3aJaHUH VISl CAMOCTOSATEIbHOM Pa00ThI MAaruCTPaH-

TOB U METOAUYCCKHE PCKOMCHAAIIMHU 110 UX BBINMMOJIHECHUIO

CamocTosTenbHasi paboTa MaruCTPaHTOB MPENOJIaracT ClIeAyIOIINe BUIbI pa-

0oT:




1. 3HaKOMCTBO C PEKOMEHyeMON y4eOHOM W HAy4YHOU JIMTEPATYpOul MO MCH-
XOJIOTHH YTPABJICHUSI KOHPIUKTAMHU B OpTraHU3aIUU.

2. IlonroToBKa K CEMUHAPCKUM 3aHSITHUSIM.

3. IloaroToBka pedepaToB U Mpe3eHTALUM 10 TeMaM pedepaToB HA MPAKTHYE -
CKHE 3aHSITHS.

4. KOHCIIEKTUPOBAaHNWE HAYYHBIX TPYJOB, B T.4. MPOQPHUIBHBIX XYpPHAIBHBIX
cTaTed Mo TEOPETUUECKUM, METOJ0JIOTHYCCKUM U MPAKTUYECKUM aCIeKTaM IMCHXO-
JIOTUM YTIPaBJICHUs] KOH(MIUKTAMU B OpraHU3aIUU.

5. Hanmucanwue »cce.

XapaKkTepuCTHKA 3aJaHUI /151 CAMOCTOSITEIbHOI PadoThl 00yYaOIIHXCS

H METOAUYECCKHUE PCKOMECHIAIIMHA IO UX BBINMOJIHECHHUIO.

CamocrosiTenbHas paboTa MarucTpaHTa Mo OCBOCHUIO AUCIUIUIMHBI HAUNHAET-
Cs CO 3HAKOMCTBA C MEPUOJUYECKHMMHU H3JAHUSIMHU, PACCMATPUBAIOIIMMHU BOMPOCHI
NICUXOJIOTMM MOTHUBalMU nepcoHana («BecTHMK MOCKOBCKOTO YHHBEPCUTETA», CE-
pus «llcuxonorusi»; «XypHan mpakTudeckoro mncuxojioray; «llcuxonormueckuit
KypHa»; «lIcuxonory, «lIcuxonmormueckue MCCIeNOBaHUSA: BJICKTPOHHBIA HayY-
HBIN KypHaI», «BOMpOCkl ICUXOJIOTHUU» U IP.).

Jlns ontuMu3anu paboThl ¢ TEMATHYECKONW TEPHOIUKON PEKOMEHIYETCS HC-

MOJIB30BaTh pecypc ICKTpoHHON OnbmoTeku http://elibrary.ru

XapakTepucTHKA 3aJaHUH VIS CAMOCTOATEIbHOI padoThl 00y4aroIuXcst
U MeTOAMYECKHE PEKOMEH/IAIUH 10 UX BbINOJHEHUIO
TeMbl 1J151 TPYNIIOBBIX AMCKYCCHI
3anstre 13. KommyHukaTuBHAs KyJIbTypa B OpraHU3aldN
3anstue 15. [o3uliMOHHBIE U IPUHIUNHATBHBIE IEPETOBOPHI KaK CII0CO0
yrhpaBjieHuss KOHQIUKTOM
3anstre 18. Ponb n GyHKIMM TICHXOJIOTa B OpraHU3alMA — B CUTYAIlUH T10-

MOIIK B adalTaiv, B CUTyallid 3HAKOMCTBA C opraHnsauHeﬁ h €€ HOpMaMH, B CH-


http://elibrary.ru/

Tyauuu KoHpuukTa. [I1r0ckl 1 MUHYCBl paOOThI IITATHOTO-MPUXOISLIETO TICUXOJI0-

ra.

MeTtoanyeckue peKOMEeHIAIMHU JJIS OATOTOBKH K JUCKYCCHM.

Jluckyceust — OTO B3aWMOJICMCTBUE TIpenojaBarelis U 00y4aroImmxcs,
CBOOO/IHBI OOMEH MHEHMSIMHU, UACSIMHU U B3TJISAJIaMH 10 UCCIEIyEeMOMY BOIPOCY.
Jluckyccua TpeHa3HauyeHa Il aKTUBU3ALUM TO3HABATEIILHOW JI€STEIbHOCTH
aynuTopuu, GopMHUpOBaHUS TUYHOCTHOM MO3UIIUU 10 paccMaTpUBaeMOM MpooIieMe.
JlaHHBIE MeTOJ TMO3BOJISIET YBUJAETh, HACKOJbKO dA(PGEeKTUBHO CiyliaTenu
VCTIOJIB3YIOT MOJTYYEHHBIE 3HAHUS.

Jluckyccus MO3BOJISIET pa3BUBaTh KOMMYHHMKATUBHYK) KOMIIETEHTHOCTD
MarucTpaHTOB, YMEHHE BECTHU Je0aThl, BhIpaKaTh CBOIO TOUKY 3PEHHS M CIyIIATh
onmnoHeHToB. CBOOOHAS AUCKycCUs OO0JajaeT Majiol perjiaMeHTaIuen JelcTBUil
y4acTHUKOB. lIpenogasarens uiny Ha3HAYEHHBIN BEAYIIUHN 3a4a€T aKTyaJIbHYIO TEMY
U IPUTJIAIIAEeT BCEX K AHanory. YmeHsl rpynmnbl MOTYT JOIIOJHSATH BBICTYIUICHUE
CBOETO CIHKEpa, a TaKXe 3aJaBaTh BOMPOCHI ONMOHEHTaM. Takas pabora
CIIOCOOCTBYET PACIIMPEHHUIO0 CO3HAHMSI YYAaCTHUKOB, (POPMHUPOBAHUIO MO3ZHUIMH IO
TOMY WJIM HWHOMY BOIIpOCY. JIMCKyCcCHMM IUIAaHUPYIOTCS, MO3TOMY IO3ULHMU CBOU
YYaCTHUKH OOJyMBIBAIOT 3apaHee. Bpems Takod nuckyccum orpaHudmBaercs 1
ayTUTOPHBIM YacoM. B 3aBepiieHuu o0s3aTENbHO MOABOASTCS UTOTH, OTMEUAIOTCA
HanOoJee IPKUEC U yIauyHbIC BHICTYIUICHHUS.

Takum 00pa3om, TaHHBIN METOJI MO3BOJIAET YBUIETh, HACKOJIBKO 3(PHEKTUBHO
MarucTpPaHThl HCTIOJIB3YIOT CBOM 3HAHUS B X0OJI€ O0CYKICHHUS.

Br16op BOIpOCOB U TeMBI JIsl OOCYKIEHUN OCYIIECTBIISET MpernoaaBaTeib B
3aBUCUMOCTH OT KOHKPETHBIX JWUJIAKTHYECKHX 3aJa4, KOTOPBIE CTaBSITCS NEPEN
ayIUTOPHUEN.

TpeOoBaHusl K MpeACTABICHUIO U OPOPMJICHUIO Pe3yJIbTATOB CaMOCTOSI-
TeJbHOU PadOTHI M0 MOATOTOBKE K JMCKYCCHHU
[Ipu yuactuu B IpynmnoBOi AUCKYCCHM MarucTpant (GopMynupyer coOCTBEH-

HOE MHEHHUE M0 00CYXJAaeMO TeMe C OMOpPOM Ha JUTEepaTypHbIC MEPBOUCTOYHUKH;



JIOJDKEH YMETh apryMEHTHpPOBATh BBICKA3bIBAEMYIO TOUYKY 3pEHUS, NPUBOAHTH
MpuUMephl; coOMOAATh ITUKET OOIIEHUs, HE MepeOuBaTh OMMOHEHTOB, MOAJACPKU-
BaTh KOHCTPYKTHUBHBIN JUAJIOT Ja)K€ B CHUTYAIlMU Pa3HOTIACHs MO OOCYKIaeMOMY
Bonpocy. BaxxubeiMu nokaszatensamMu 3QQGEeKTUBHON CaMOCTOSITEIbHON MOJTOTOBKH K
TUCKYCCUU SIBIISIETCSI YMEHHE OPUEHTHUPOBATHCS B MEPBOUCTOYHHKAX, CTIOCOOHOCTD
MIPOBECTH CPABHUTEIbHBIN aHAIU3 Pa3HbIX TOYEK 3pEHHUs (Pa3HbIX aBTOPOB), 0000-
IIUTH BHICKA3bIBAaHUS BCEX YYACTHUKOB JAMCKYCCHM U CJeNaTh 00OCHOBaHHBIE KOM-
TUIEKCHBIE BBIBOJIBI.
Kputepun ouneHKH BBINOJHEHHSI CAMOCTOSITEIbHOI padoThI MO MOATOTOB-

Ke U YYaCTHIO B TUCKYCCHM:

2 0ajJ1a BBICTABISICTCS MAarkCTPAHTY, €CJIM MaruCTPaHT aKTUBHO BKITFOUACTCSI
B 00OCYyXXJIeHHE, BhIpaXkaeT CBO€ MHEHHE MO cHopMyIupoBaHHOM mMpolieme, apry-
MEHTHPYET €r0 C OMOpOW Ha JIaHHBIE OTEYECTBEHHOH W 3apyOCKHOH JHTEpaTyphl,
CTaTHUCTHYECKHE CBEJeHUs, UH(OpMaIlusi HOPMATUBHO- MPABOBOTO XapakTepa; He
noryckaeT (haKTOJIOTHYECKUX OMIMOOK, CBA3aHHBIX C MOHUMaHUEM MPOOJIEMBI; CIIO-
cOO€H MPUBECTH WILTIOCTPUPYIOIIHE IPUMEPHI.

1 6anu BbICTABISIETCS MAaruCTPaHTy, €CIU - OTBET XapaKTEPU3YETCsl CMBICIIO-
BOI 1IENTbHOCTHIO, CBA3HOCTHIO M MOCJIEI0BATENFHOCTHIO U3NI0KECHHS; IOMYIIIEHO HE
oosee 1 ommOKu Mpu OOBSICHEHWH CMBICTIA WM COAEp KaHUsI TPOOJIEeMBI; IS apry-
MEHTAIUU TIPUBOIATCS MPUMEPHI, HO 0€3 OMOphI Ha JAHHBIE OTEUYECTBEHHBIX U 3a-
PyOEKHBIX aBTOPOB.

0 6a/1J10B BBICTABIISIETCS MarkuCTPaHTy, €CIH - OTBET OTCYTCTBYET, JIUOO HE
packpbITa CTPYKTypa U TEOpeTHYEcKas COCTABISAIOLIAS TEMbI; JOMYIIEHO TPU WU

Oomee Tpex OomMOOK B CMBICTIOBOM COJEPKAHUH PACKPHIBAEMOU MPOOIIEMBI.

TeMbl 1151 KOHCTIEKTHPOBAHUS
1. Epura C. PoneBbie KOHQJIMKTBI B  YIPaBISHYECKHX  IpoIeccax
//Kondmukrtomorus:  Xpecromatuss /H.WU. JleomoB — M., 20083.

http://www.qumer.info/bibliotek Buks/Psihol/Konflikt/index.php



http://www.gumer.info/bibliotek_Buks/Psihol/Konflikt/index.php

2. I'pumna H. O0yyeHue ncuxonoru4eckomMy MoCpeHUYECTBY B pa3pelICHUU
koH(pukTOoB //Konpaukronorus: Xpecromarusa /H.W. Jleonos — M., 2003.

http://www.qumer.info/bibliotek Buks/Psihol/Konflikt/index.php

3. Jleeun K. Pazpemienue 3aTsSyKHOTO MPOU3BOJACTBEHHOIO KOH(IMKTA
/Mcuxonorus konguukra: Xpecromatus /H. B. I'pumnna — CI106., «Ilutepy,
2001.
MeTonnuyeckue peKOMeHIANNHU A5l NOAT0TOBKH KOHCIIEKTA
KoncnekTupoBanne  MCTOYHHMKA -  3TO  JIOTMYECKHM  CBsI3aHHas
CTPYKTYpPUpPOBaHHas 3amuch HEoOXoauMoro matepuana. KOHCHIEKT CONEpKUT Kak
OCHOBHBIE TIOJIO)KEHHMSI YMTAeMOIro TEKCTa, TaK M (akThl U JOKa3aTeIbCTBA
npe/ICTaBlIeHHbIX MmojiokeHui. Llenbp xoHcmekTta — B cxkaTod (popme mepeckazaTh
OCHOBHBIE MBICIIM MPOYUTAHHOTO. KOHCTIEKT SIBNSIETCS COYETAHUEM BBIMHUCOK, IIUTAT
U JOJDKeH UMETh IUIaH, YTOObI M0 TWPOUIECTBUUM BPEMEHH MOXHO OBLIO
BOCCTaHOBHUTH MPOYUTaHHOE. KOHCIEKT YYUT caMOCTOSTEbHO paboTaTh HaJl TEMO.
TpeOoBaHusl K NpPeACTABICHHI0 U OPOPMJICHUIO Pe3yJIbTATOB KOHCIIEK-
THPOBAHUS
1. BHavasie numeTcsi HA3BaHWE UCTOYHMKA KOHCIIEKTUPOBAHUS, BBIXOAHBIC
JAHHBIE TEKCTA.
2. CrieyrolmM 3TaroM SIBISIETCS MPOUYTEHUE TEKCTa, BOZMOXKHO, U HE pa3.
3. CocraBrnsieTcs IJIaH - OCHOBA KOHCIIEKTA.
4. Ilpy HanmMcaHWH KOHCIIEKTA JIOJKHBI OCTABIIATHCS OOJBIINE OIS IS
3aMETOK U JOIOJHEHUM.
5. 3anuce BEJETCS CBOMMHU CIOBAMM B BUJE MEpEcKasa.
6. BaxxHble MOMEHTBI TOAYEPKUBAIOTCS UIIH BBIACIAIOTCS LIBETOM.
7. JomycTUMBI OOLIENIPUHATHIE COKPALIICHUS.
8. Coburo1atoTcs mpaBuiia IUTHPOBAHUSA C YKAa3aHUEM CTPAHUIIBI.
KpuTepnu oleHKH BBINOJTHEHUS CAMOCTOATEJIbHON PadoThI 10 MOATO0TOB-
Ke KOHCIIeKTa:
2-3 Oamya — HaJgM4Me KOHCIEKTa MO 3aJaHHOM TeMe, MPEeIOCTaBICHHOTO B

YKa3aHHBIN CPOK.


http://www.gumer.info/bibliotek_Buks/Psihol/Konflikt/index.php

1 Gamn — HayiMyMe KOHCIEKTa MO 3aJaHHON TeMe, CPOK NMPEOCTaBIICHUS HE
COOJIIOZIEH.

0 Oay10B — 3aJ1aHUE HE BBIITOJIHEHO

Tembl pedepara:

1. K.XopHHU 0 KyJIbTYpHBIX OCHOBAHUSIX TICUXOJIOTHYECKOT0 KOH(DIUKTA

2. PoneBbie KOHQIMKTHI U CTPATETHH X Pa3pEeIICHUS

3. CBoeobOpasue B3rsaoB K. JIeBuHA Ha MCUXOIOTUYECKUN KOH(JIUKT

4. Pa6ora I'.3ummMmens «HemoBek Kak Bpary

5. OcHoBubie uzaeu pabotel K.JleBuHa «3aTsKHOW MPOU3BOACTBEHHBIN
KOH(IUKT»

6. Buipl opraHu3aliioOHHBIX KOHMIUKTOB

7. Ilcuxonornyeckue acreKkThl KOHPIMKTa UHTEPECOB

8. Ympasienue KOHPIMKTaAMU B KOMaHax

9. CBs13b MOTHBAIIMH BJIACTH C OPraHU3AIIMOHHBIMUA KOH(MDIUKTAMU

10. YcranoBnenue npuuruH KOHMIUKTHBIX CTOJIKHOBEHUN B COBPEMEHHBIX
POCCHIICKUX OpraHu3aIusX.

11. Pa3paboTka nporpamMmsbl NpeaynpexaeHus] KOHPIUKTOB B OPraHU3AIUH.

12. YnopsoueHre B3auMOJICUCTBUS CMEXKHBIX MOAPA3/IICHNN KaK YCIOBUE
PO UITAKTUKN OPTraHU3aIMOHHBIX KOH(IUKTOB.

13. CobmtoieHre MPUHIIUIIOB COIMATBHOM CIIPaBEUTMBOCTH KaK CPEJICTBO
MPeIOTBpaIICHHs] KOH(PIUKTOB.

14. Ouenka KOHMOIUKTHOCTH CYyOBEKTOB B3aUMOJICHCTBUSI HA OCHOBE TpaH-
CaKTHOT'O aHaJIM3a.

15. KoH)AHUKT 1 MaHUTTYTISITUS.

16. BeprukanbHbie KOH(DIUKTHI: MPUIUHBI, TPEAYIPEKICHNE, CITOCOOBI pa3-
peleHus.

17. Tlcuxonornyeckre NpUUUHbI KOHPIUKTOIOTUUECKUX PEIICHUN.

18. Dckanarus KOHMIUKTA U CIOCOOBI €T0 MPEOTOTICHHUS.



19. Pa3bsicHeHue TpeOOBaHU K COTPYIHUKAM KaK YCIOBHE NPOPUIAKTUKI
BHYTPMJIIMYHOCTHBIX U MEXIUIHOCTHBIX KOH(DIUKTOB B OPTaHU3AIINH.

20. IlpuMupuUTEaBHBIE IPOLIEAYPHI YPETyIUPOBAHUU KOHPIUKTOB.

21. ConmanbHOE MAPTHEPCTBO U €r0 POJIb B MOBBIIIEHUH KOHPIUKTHON KOM-
METEeHTHOCTH OpraHu3allnu.

22. TexXHONOTHH PAIMOHATBHOTO MOBEACHUS Pa3peIIeHUs] MEKITUIHOCTHBIX
KOH(JIUKTOB U TPEOJIOJICHHUS CTPECCOB.

23. KayecTBO TpynOBOM KU3HU U NpOodUIaKTHKA KOH(PIMKTOB B OpraHu3a-
ITUH.

24. Posib pyKOBOJUTENS B YIPABICHUHU KOHDIUKTaAMU.

25. TlpenymnpexaeHue KOH(DIUKTOB MPU MPOBEACHUH TEKYIIEH JTeTOBOH
OILIEHKE COTPYTHUKOB.

26. KoMMyHHKaTHBHAS KOMIIETEHTHOCTh CYObEKTOB B3aMMOJCHCTBHS U TEX-
HOJIOTUU €€ (POPMUPOBAHMUS.

2(. ®axkTophl OpraHU3aIMOHHBIX KOH(PJIUKTOB.

28. JIluarnocTrka ypoBHS HaIlPsSHKEHHOCTH B OPTraHU3alMOHHBIX B3aUMOIEH-
CTBUSIX.

29. Ilcuxonornyeckue MEXaHU3MbI 3aITUThI JIMYHOCTH B KOH(IUKTE.

30. Kapra koH)IUKTa B TIOPSAJIOK €€ COCTABJICHUS.

31. MeTobl peanu3anuu CTpaTeruu COTPYIHUYECTBA.

32.Ilpuemsl yperynupoBaHus KOH(IUKTOB.

33. Buabl KOHPIUKTOB.

34. TakTUKH, UCTIONB3YyEMBbIE TPETHEH CTOPOHOM B KOH(DIUKTE.

35. Metoabl npeaynpexaeHus OpraHM3aMOHHBIX KOH(PINKTOB

36. 'ernepHbIe paznuyns Kak (HakTop BOZHUKHOBEHHS KOH(PIMKTOB

37. IlonsiTie TpynmmoBbIX KOHPIUKTOB. KOHGIMKTHI «TMIHOCTH — TPYIIIAY.

38. Cucrtema MOBBIMICHUS KOHMIUKTOJIOTHIECKONH KOMIIETCHTHOCTH COTPY/I-
HUKOB.

39. DMoIMoHAIPHOE BEITOPaHKE KakK (haKTOp BOZHUKHOBEHUS KOH(MDINKTOB.



MeTroauyecKkue peKOMeHIalMu JJIA OAT0TOBKH pedepara

Pedepar npencrapnser coboit KpaTkoe U3J10KEHUE B MUCHbMEHHOM BUJIE WIH B
(dopMe myOIMYHOTO J0KIIAJa COAEPKaHUs JTUTEPATyPHOrO0 UCTOUHUKA IO 3aJaHHOU
TEME C PACKPBITUEM €r0 OCHOBHOI'O COJIEpXaHMS [0 BCEM 3aTPOHYTHIM BONpOCaM,
COIMPOBOXKJIa€MOE OLICHKOW M BbIBOJaMu pedepenrta. B pedepare orpaxkaercs 00b-
€KTUBHOE MPEJICTABJICHUE O XapaKTepe OCBEIIAEMOro TeKCcTa pabOThl, U3IAraroTCs
HauboJee CyIEeCTBEHHbIE MOMEHTHI €€ CO/IepKaHUS.

MarucTpaHnT caMOCTOSITENIbHO UIIET JINTEPATypPHbIM HCTOYHUK JIJIs1 TOATOTOBKHU
pedepata o BeIOpaHHON Teme. JlOMyCTUMO HCIMONIb30BAaTh HECKOJIBKO JIMTEpaTyp-
HBIX UCTOYHUKOB J1J1s1 00JIe€ OJHOTO PACKPBITHS TEMBI.

Heas pedepara — 1aTh OTHOCUTENBHO MOJHOE MPEJCTaBICHUE O 3aTPOHYTHIX
B IIEPBOMCTOYHHUKE BOIIPOCAX.

B pedepare He MCTIONB3YIOTCS pACCYKACHHUS U UCTOPUUYECKUE IKCKYpChl. Ma-
Tepuan nopaercs B (opme omucanus ¢akrtoB. Mudbopmaius uznaraercss TOYHO,
KpaTKo, 0e3 MCKaXeHHl U CyObEeKTHBHBIX OLIEHOK. TeKCT pedepara HE IOIKEH
OBITH COKpallleHHBbIM TnepeckazoM. OH JAOHKEeH OTpaXkaTh BCE TO, UTO 3aCTyKUBAET
ocoboro BHUMaHuA. B Tekcte pedepara He MOKHO OBITH MOBTOPEHUN M OOIIKUX
dpa3. UckmouaeTcs UCTIOIb30BaHUE MPSIMOU peUr U JUAJIOTOB.

[lenecoobpa3HO BKIIOYUTH B TEKCT pedepara OCHOBHBIC BBHIBOABI aBTOpa MeEp-
BOMCTOYHHKA.

O0bem pedeparta konedyeTcs B 3aBUCUMOCTH OT MEPBUYHOTO MEYATHOTO JO-
KyMEHTa U XapakTepa pedepara u MoxeT coctaBisaTh 1/8 umu 10-15 % ot oO6bema
NIEPBOMCTOYHUKA.

B xoxe pedepupoBanust Bcerjja BHITOIHSAIOTCS JBE 3aJa4H:

- BBIJICJICHHE OCHOBHOI'O U IIABHOTO;

- KpaTKoe (popMyIHpoBaHUE STOTO IIaBHOTO.

JUis peanu3ali MOCTaBJICHHBIX 3a7ad HEOOXOAMMO IMOJIb30BAThCA CIIEAYIO-
el MOCJIe10BaTEeIbHOCTHI0 IeHCTBHIA:

1. [lepBUYHBIN TPOCMOTP TEKCTA U O3HAKOMJIEHUE C OOIIUM CMBICIIOM.



2. BHuMaTenpHOe YTeHHE TeKCTa ISl 03HAKOMIICHHUS ¢ OOIIMM COJIep)KaHUEM U
JUTSI TICIIOCTHOTO BocTpusiTHsi. Heo0X0MuMo JOCKOHAIBHO TTOHATH BCE HIOAHCHI CO-
JIep’KaHus, pa300paThCsi B OCBEIIAaeMOM BOIPOCE.

3. OmnpenensieTcsi OCHOBHAsI TeMa TEKCTA.

4. TIpoBOAMUTCSI CMBICIIOBOM aHAJIN3 TEKCTA, BBIACISACTCS HHPOPMAIIHS, KOTOpas
MOATBEPKAACT, PACKPHIBAET WM YTOUYHSECT OCHOBHYIO TEMY.

5. [lepeunTthiBatOTCS ab3allbl, BEI3BABIIKE TPYTHOCTh B TIOHUMAHHH.

6. PacnipenensieTcs Bech MaTepual CTaThU IO CTEIICHW €r0 BaXKHOCTH. Bbiie-
JISTFOTCST OCHOBHBIE MBICITH aBTOPA, KOTOPHIE 3aITUCHIBAIOTCS KpaTKo. Taxxke perraer-
Csl BOIIPOC O BTOPOCTEIICHHOW WH(OpPMAIIMH, KOTOpas OyIeT NpeJICTaBlieHa B CO-
KpaIicHHOM BHJIC.

7. ®opmynupyeTcs riaBHAs MBICIIb BCETO TEKCTa, €CIU 3TO HE CACIAHO CaAMHM
aBTOPOM.

ILinan pedepara

1) BBoiHast 4acTh, TJie TOBOPUTCS O 1iesid pedhepupoBaHusi, yKa3bIBaeTCs TeMa
pedepara, T.€. 60J€€ y3Kas MpeAMETHAs] OTHECEHHOCTh CTaThH.

2) OmnucaTenbHasi 4aCTh HAYMHACTCS C TJIABHOW MBICIH NEpBOMCTOYHMKA. Jla-
eTcsi GOpMyJIHPOBKA BOIIPOCA, TPUBOAUTCS BBIBOJ] 10 3TOMY BOMPOCY U HEOOXOAH-
Masi LIeTb JOKA3aTeIbCTB B UX JIOTHYECKON MOCJIEI0BATEILHOCTH.

3) BakiIrounTeNbHAS YacTh, KOTOPas COACPKHUT BBIBOJBI aBTOpa Mo pedepupy-
€MOMY MaTtepuaiy, MPEJCTaBIsSeT KpPaTKOE pPe3IOME aKTyaJbHOCTH Marepuana u
CTETICHb €TI0 HOBU3HBI.

Takum 00pa3oM, TMMOABOAS WTOTH, MOXKHO PE3IOMHUPOBATH CIIEAYIOIICE:

1.Pedepar - 310 KpaTtkoe 00O0OIIEHHOE H3JIOKEHHE COJCpP)KaHHMS HCTOYHHKA
uH(popmaImu (cTaThbu, psaa cTarei, MoHOTpaduu U ap.).

2.Pedepar coctouT m3 Tpex yacTeil: oOImIas xapakTepUCTUKa TEKCTa (BBIXOJ-
HbIC JTaHHBIE, (POPMYIUPOBKA TEMBI); OMUCAHUE OCHOBHOTO COJACPKAHUS; BBIBOIBI
pedepenTa. Pedepar mommkeH packpbiBaTh OCHOBHBIC KOHIICTIIIMA HWCXOJHOTO TEK-
cTa.

3.1enb pedepupoBanus: co3aaTh KTEKCT O TEKCTe». PedepaT — HE KOHCIIEKT.



IIpuMmep pedepupoBaHus CTATBH

/{aHHBI IpUMepP YCJO0BHO PACCMATPHUBAET BO3MOKHOCTH aHAJIN3A CTATHH
nyreMm ee pegepupoBaHusi.

Bnauane gaetcs 001asi XapakTepucTUKa TEKCTa. 3aTeEM MPEAOCTaBIAETCS OIU-
CaHME OCHOBHOTO COJIep>KaHUA. B KOHIIE MOJABOIATCS UTOTH W3yUYE€HUE CTaThU, AE-
JIAI0TCS BEIBOJIBI pepepeHTa.

[Ton oOuieit xapakTepUCTUKOM TEKCTa MOpa3yMeBaeTcs o0liee OnrcaHue TeK-
CTa: O YeM OH, YEMY MOCBSAUIEH, KAK ITOCTPOEH, U3 KAKUX Pa3/eJIOB COCTOUT.

Hanpumep

B cratee MBanoBa H.U. «........ », pasMelIeHHON B KypHaie «llcuxomnornye-
ckoe 06o3peHue» Ne2 3a 2014 rog

CTaThs MOCBAIICHA ...ovvvvveeennnnnnnnn.

OHa cOCTOUT U3 BBEJICHUS U TPEX HEOOJBIINX Pa3IETIOB.

Onucanne OCHOBHOIO COAEPKAHUSA

CymHocTh mpoOjeMbl CBOAUTCA K ... WM Pedb B TaHHOW cTaThe WAET O...
ui B ctaTee paccMarpuBarores ...

1. Komno3uuus tekera

Crarbs genurcs Ha .......... YacTH.

Crarbsi HAUMHAETCA C ..... U 3aKaHYMBAETCA. ...

2. Onucanue copep:KaHus

Bo BBEeeHun aBTOp OTMEYAET, YTO ..........

B nepsoMm paszgene aBTOP aHAIU3UPYET ....

Bo BTOpom pazgene ............... aBTOpP pacCMaTpUBAaeT....

ABTOp COOOIIACT, UTO ....eeenveennennnnnns

Tperuii pa3aesn, Ha3BaHHBIA ...... , TOCBSLLEH

ABTOpP OTMEYAET, YTO .......u.nn.....

ABTOP CTATBU COOOMIACT TAKMKE O .'vvverrrenneenneannnannns

ABTOP CUHTAET, UTO «..'uuveeeennnnnnn..

B xauecTBe WITIOCTPALIUU B CTATHE COIACPHKHUTCS .o OTOT PakT MOXK-

HO PAaCOCHUBATD KAK .........ccoviiiiiiiiiiiiiinnn...



3. MiutiocTpanus aBTopa CBOUX MOJI0KEHM .

ABTOp NpUBOAUT (AKThI, HUPPHI, YYEHBII NOATBEPKAAIOUINI UCCIIETOBAaHUE

B cratbe npoBoaurcs ...

ABTOp IPUXOJUT K BBIBOLY. ..

ABTOp IPUBOJUT HAC K 3aKIHOYEHUIO. .

ABTOp AenaeT BbIBOJ, 4TO...

B crarbe noaBoasTCS UTOTH

B 3akiroueHuun roBopurcs, 4ro. ..

CyniHOCTb M3JI0)KEHHOTO CBOJIUTCS K ...

3aKkIr0ueHNE, BBIBO/IBI aBTOPA CTAThU

4. BoiBoabI pedepeHTa

Takum 00pa3zoM, B cTaThe yOEIUTEIBHO JI0KA3aHO. ..

[Tony4unu ocssiieHue. ..

OcHOBHas LIEHHOCTh Pa0OThI, HA HAl B3IJIAJ, 3aKJIIOYAETCS B ....

JIOCTOMHCTBOM pabOTHI ABISETCH ...

Henocratkom paboTs! siBIsETCS . . ..

BbI3BIBaOT BO3paxeHue. ..

Henp3s He corymacurcs ¢ aBTOPOM CTaThH. . ..

Pesrome.

(ITpm moaroToBke mMaTepuana UCHOJIb30BAINCH METOAUUECKUE PEKOMEHAALNH
JUIsE caMocToATensHOM paboTel ctynenToB JLII. Mapkymesckoit, FO.A. [lamaeBoi,

C.-IleTepOypr, 2008.)

TpeOoBaHusl K NMpeACTABJICHHUI0 U 0(POPMJIEHUIO Pe3yJabTATOB CaAMOCTOS-
TeJbHOU PadoTHI MO MOAT0TOBKeE pedepara.
Crpykrypa pedepara BKIIOYAST B ¢eOs CIICTYIONIHE dJICMCHTHI:
— TUTYJBHBIU JIACT;
— cozepkanue (B ciydae, eciu oobeM pedepara npessimaet 10 cTpanwmi, a
OCHOBHAs 4YacTh pa3OuTa Ha TJ1aBbl U naparpadnbl)

— BBEJICHUE;



— OCHOBHas 4yacTb (IV1aBbl U naparpadpl);

3aKIII0OYEHUE;

— npuioxeHue (mpu He0oOXOAUMOCTH);

— CITUCOK JIUTEPATypPhl U UCTOYHHKOB.

BBenenue 0OBIYHO COACPKHUT BCTYIUICHHE, 0OOCHOBAHUE aKTYaTbHOCTH BbI-
OpaHHOU TeMbl, (POPMYIMPOBKY LIENIKM U 3a1a4 pedepara, KpaTkuil 0630p JIUTEpaTy-
PBI M HICTOYHUKOB IO MPOOJIEME, HCTOPHUIO BOTIPOCA

OcHoBHas 4yacTh pedepaTta JODKHO COOTBETCTBOBATH TE€ME, MOJHO €€ pac-
KpbiBaTh. ClIeIyeT CTPEMUTHCS K TOMY, YTOOBI U3JI0KEHUE OBLIO SCHBIM, TTPOCTHIM,
TOYHBIM W TP ITOM BBIPA3UTENbHBIM. [Ipu M3MOKEHUM MaTepuana HEOOXOAMMO
co0JIr01aTh OOIIETIPUHSTHIC MTPAaBUIIA:

— HE PEKOMEHJIyeTCsI BECTH ITOBECTBOBAHHUE OT MEPBOTO JIUIA €TMHCTBEHHOTO
yrcia (TakKue yTBePKACHUS JTyUllle BEIpaKaTh B O€3mnuHON (hopme);

— NpU YIOMHUHAHUM B TeKcTe (pammiinii 00s3aTeNIbHO CTAaBUTh WHUIIMAIBI TIe-
pen hbamunmei;

— Kaxkaas riasa (maparpad) HauMHAETCSl ¢ HOBOU CTPOKH;

— TIpU U3JI0KEHUU PA3NHYHBIX TOUYEK 3PEHUS W HAYYHBIX MMOJOKEHUMU, IIUTAT,
BBIIEPKEK U3 JIUTEPATypbl, HEOOXOJUMO YKa3bIBaTh WCTOYHHKH, T.€. MPHUBOJIUTH
CCBUIKH.

3aKiIro4ueHre — caMocTosiTebHas 4acTh pedepata. OHO HE TOJDKHO OBITH Tie-
pEJIOKEHUEM coJiepKaHusi paOoThl. 3aKJIIOUEHUE JOKHO COJEp’KaTh: OCHOBHBIE
BBIBOJIBI B C)KaToW (popMe; OICHKY MOJHOTHI U TIIYOMHBI PEUICHUs TeX BOMPOCOB,
KOTOpBIE BCTAaBaJIM B MIPOLIECCE U3YUCHUS TEMBI.

O06bem 3akmoueHns — 1-2 cTpaHuilbl megaTHoro Tekcta Gpopmarta A4. OOmui
o0beM pedepara He MeHee 7 U He O6ojee 15 cTpaHUIl MEYaTHOTO TEKCTA.

CIucoK HCTONBb3yEeMbIX HCTOUHUKOB O(OPMIISIETCSI B COOTBETCTBUU C TPeOO-
BaHUSAMH odopmiieHrs. HepomycTumo B kKadecTBe IEPBOMCTOYHUKOB UCIIOJIB30BATh
pedepaTsl, KOHCIIEKTBI, KOHTPOJIbHBIE, KYPCOBBIC U TUTITIOMHBIC PA0OTHI APYTUX Ma-

T'UCTPAaHTOB, B T.4. BBIJIOJKCHHBIC B CCTH MHTCPHCT.



Kputepuu ouneHKH BBINOJHEHHS CaMOCTOATEJbHOM padoThI MO IOAIO-
TOBKe pedepara

[Ipu oueHke 3amuThl pedepara yUUTHIBAETCS KAa4e€CTBO MPE3CHTALUU JTOKJIA-
Ja, yMEHHE OTBeYaTh Ha BONPOCHI ciyluareneil, Manepy oreTa. OO0s3aTesbHBIM
TpeOOBaHHEM K paboTaM SIBIISAIOTCS YETKOCTh U KPATKOCTh, COOJIIOJICHHE JIOTHUKU
BBICKA3bIBAHUM, CTPYKTYPUPOBAHHOCTD U3JI0KEHHS MaTepUaia MaruCTpaHTOM.

Onenka pedepupoBaHHs OTPAKAECT:

— Ka4yecTBO OCBOEHUSI MaTepHuaa (HaCKOJIbKO MPaBUIbHO BbIJEICHBI TJ1aB-
HBIE MBICJIM, Ha KAKOM YPOBHE C(HOPMYIHPOBAHBI OTBETHI HA BOMPOCHI U T.I1.);

— CTEMNeHb 0CBOCHMS (hakTHUYECKOro oobeMa pedepara umeromemycst o0beMy
NEPBOUCTOYHHKA (BCE JIM TJIaBHOE MOJYUYUII0 OTpakeHue B pedeparte);

— CBOEBPEMEHHOCTH BBIMOJHEHUS peepupoBaHUs.
Kputepuu ouenku pedepara

5 GaioB - eciaM OTBET MOKa3bIBA€T MPOYHBIE 3HAHUS OCHOBHBIX IPOIECCOB
U3y4aeMol MpeAMETHOW 00JIacTH, OTIMYAeTCs TIyOWHOW M TMOJHOTOW PaCKPBITHUS
TEMBI; BJIaJICHUE TEPMHUHOJOTUYECKUM allapaToM; YMEHHE OOBSICHATH CYLIHOCTH,
SBJICHUM, TIPOLIECCOB, COOBITHIA, J€aTh BHIBOABI U 0000IIEHNUs, JaBaTh apryMEHTH-
pOBaHHBIC OTBETHI, MPUBOJUTH MPUMEPHI; CBOOOJHOE BIAJEHUE MOHOJOTHMYECKOU
pEeYbI0, JOTUYHOCTh U MOCJIEA0BATEIbHOCTh OTBETA; YMEHUE MPUBOAUTH MPHUMEPHI
COBPEMEHHBIX MPOOIeM H3ydyaeMol 00JIacTH.

4 - Ganna - OTBET, OOHAPYKUBAOIINIA MMPOYHBIE 3HAHUS OCHOBHBIX MPOIECCOB
M3y4aeMoM MpeAMETHON 00JIacTH, OTIUYAETCS TIIYyOMHOW W TOJIHOTOW pPaCKpBITHS
TEMBI; BJIaJICHUE TEPMHUHOJOTUYECKHM ariapaToM; YMEHHE OOBSICHATH CYIIHOCTH,
SIBJIICHUI, TIPOIIECCOB, COOBITHIA, JeNaTh BHIBOABI U 0000IIEHNUs, JaBaTh ApTyMEHTH-
POBaHHbBIE OTBETHI, NPUBOJUTH MPUMEPHI; CBOOOHOE BIIaJCHUE MOHOJIOTHYECKOM
peYbl0, JIOTUYHOCTh M TOCJIENOBATENbHOCTh OTBeTa. OJHAKO AOMYCKAEeTCS OJHA -
JIB€ HETOYHOCTH B OTBETE.

2-3 - Gasa — OIICHUBAETCSI OTBET, CBUJICTEILCTBYIONINI B OCHOBHOM O 3HAHHH
MPOIECCOB M3y4aeMOi MPEAMETHOM 00JaCcTH, OTANYAIOITUNCS HEOCTATOYHON Ty -

OMHO ¥ MOTHOTOW PACKPBITHS TEMbI; 3HAHUEM OCHOBHBIX BOIPOCOB TEOPHUU; CJ1ad0



chOpMUPOBAaHHBIMH HABbIKAMHU aHalU3a SIBICHHUH, MPOIECCOB, HEIOCTATOYHBIM
YMEHHEM [1aBaTh apryMEHTHpPOBaHHBIC OTBETHl M NMPUBOAUTH MPUMEPHI; HEJOCTA-
TOYHO CBOOOJHBIM BJIAZICHHEM MOHOJIOTHYECKOM peublo, JIOTHYHOCTHIO U MOCIEN0-
BaTENBHOCTHIO OTBeTa. JlomyckaeTcss HECKOJNBKO OIIMOOK B COIEp)KaHUHM OTBETA;
HEYMEHHUE MPHUBECTH NMPHUMEP Pa3BUTHUS CUTYAIlMH, MPOBECTH CBS3b C APYTUMHU ac-
MEeKTaMH U3y4yaeMoi 00JIacTH.

0-1 Oanna — oTBeT, OOHAPYKUBAIOIIMK HE3HAHUE MTPOIIECCOB M3Y4aeMOH Ipe-
METHON 00JacTH, OTIMYAIOIIUNCS HETTyOOKUM PACKPHITHEM TEMbI, HE3HAHHEM OC-
HOBHBIX BOIIPOCOB TEOpWH, HECHOPMUPOBAHHBIMH HaBBIKAMHU aHAIIM3a SIBICHHH,
IPOIIECCOB; HEYMEHUEM J1aBaTh apryMEHTHUPOBAHHBIC OTBETHI, CIIA0BIM BJaJICHUEM
MOHOJIOTHYECKOW pPeyblo, OTCYTCTBHEM JIOTUYHOCTH M TocjienoBarenbHocTd. [lo-
IYCKAIOTCSI CEPbE3HBIE OIIMOKK B COJACPKAHWM OTBETAa; HE3HAHHUE COBPEMEHHOMU

npoOJeMaTHKU U3y4aeMoil 00J1acTH.

Hanmncanue TBopUecKkoi padoTsl (3cce) Ha TEMY:

1. «IIpuunHBl KOHOIUKTOB MPU OPraHU3AIMOHHBIX U3MEHEHMSIX, CIIOCOOBI
IIPEOJI0JICHUS CONPOTUBIICHUSI HOBOBBEICHUSIM)

2. «JlesTeTbHOCTh PYKOBOJAUTEIS B YIIPABICHUN KOH(DIMKTOM
Heo6xoauMo BeIOpaTh OHY M3 JBYX T€M M MOATOTOBUTH 3CCE HA OCHOBE JIUTEpa-
TYPHOT'0 0030pa TEMaTHYECKON EPUOIUKU U3 TPOPUIBHBIX KYPHAIOB.

MeToauyeckue peKOMEHIAIMHU M0 HANTMCAHUIO TBOPYECKOH padoThl (3cce)

Occe - caMOCTOsATEIbHAS TBOPYECKAash MUChMEHHAsT pa0oTa (COYMHEHHE), B

KOTOpPOH TIOJTHO W apryMEHTHPOBAHHO H3JIaraeTcs COOCTBEHHAs TOYKA 3PECHHS Ha
cBOOOMHYIO TeMy. B paboTe ITOJBITOKMBAIOTCS MBICIM I10 OMNPEICICHHON
npoOieme.

Dcce HaUYMHAETCA C MOCTAHOBKHM TPOOJIEMBI M YTOYHEHHUS CBOCH TO3UIIUU.
Ienb pabOThl — pacCKphITh MPEIJI0KEHHYIO TEMY, IPUBO/S PA3JIMUHbBIE apTyMEHTHI C
TIOIKPETUIEHUEM JTOKa3aTeIbCTB, MpuMepoB. JJisT 0OBEKTUBHOCTH MCIOJIBb3YIOTCS
OC3IIMYHBIC WM HEOIpeeeHHO-TNYHbIC TPEeAIoKeHUs. [IpuBomarcs (akThl,

ITOJITBEPIKIAOIIME BEICKA3aHHBIC UIECH.



Mexay BCTYIUIEHUEM M OCHOBHOW YacCThIO JTOJKHA COOMIOAATHCS MPOMOPIIUS
(BCTyIUIeHHE MPEACTaBISET NAECATYIO0 JOJII0 OCHOBHOM dacTu). B 3akmroueHuun
MOABOMASTCS WTOTUM PabOThl, YCHUJIMBAECTCS CMBICI M 3Hau€HHE HamucaHHoro. Ha
3aKJTIOYUTENIbHYIO YacTh OTBOJUTCS TAaKOM ke 00beM, KaK U Ha BCTYIHUTEIbHYIO.
Berymnienne u 3akiitodeHHe THCaTh CJIOKHO, MMEHHO OHM HUMEIOT peliaroiiee
3HaueHue. TBopUecKkuil Moaxoa K paboTe 3akioyaeTrcss B TOM, YTO aBTOp cCaM
BIIpaBE BBIOpATh KOMITO3UIIMIO CBOEH paboOThl. TOJIBKO aBTOP MOXKET OMPEACIIUThH
croco0 U3JI0KEHHSI CBOMX MBICJICH ISl pACKPBITUSI TEMBI 3CCE.

Tpe6GoBanusi k npeacTaBjIeHUI0 U 0(OPMJIEHUIO Pe3yJabTATOB CAMOCTOSI-
TeJIbHOI PadoThI M0 HANMUCAHUIO 3CCE

Dcce MOMKHO OTpakaTh COOCTBEHHYIO TOUKY 3PEHHSI aBTOpa IO CYTH pac-
KpbIBAEMOT'0 BoOIpoca. Jcce opopMiisieTcs B COOTBETCTBUU C OOITUMU TPeOOBaHUS -
MU 0hOpMIICHUSI MMUCHbMEHHBIX PadOT, CIaeTCs MPENOJIaBaTeNIi0 B yCTAHOBJICHHBIN
cpok. Hamuume TUTYyNIBHOTO JHCTA SIBISETCS 00s3aTEIBHBIM DJIIEMEHTOM JIaHHOTO
BUa paboThl. PekoMeHayemblit 00beM paboThl HE JOHKEH MPEBBIIATH 3-X CTPAHUIL
neyaTHOro TekcTa (Jiuct popmara A4).

KpuTtepun ouneHKHM BBINOJHEHHS] CAMOCTOSITE/BHOI PadoThHI MO0 Hamuca-
HHI0 3cce:

4-5 6anoB BBICTABISIETCS MArMCTPAHTy, €CJIM MAaruCTPaHT BBIPA3Uil CBOE
MHEHUE 10 CHOPMYITHPOBAHHON TPOOIIEMe, apTyMEHTUPOBAJ €T0, TOYHO OINPEICIINB
€e CcoJlep KaHKre W COCTABIISIIOIINE; TIPUBEACHBI JaHHBIE OTEYECTBEHHOU U 3apyOeK-
HOUM JIUTEpaTyphl, CTATUCTUYECKUE CBEJCHUs, MH(OPMAIS HOPMATUBHO- MPaBOBO-
ro XapakTepa; MaruCTPaHT 3HAET U BJAJCET HABBIKOM CAMOCTOSATENIBHOW UCCIEH0-
BaTEJIbCKOM padOThI [0 TEME HCCIEA0BaHUS;, METOJAMU U MPUEMaMU aHAJIU3a TEO-
PETHUYECKUX W/WIM TPAKTUYECKUX AaCHEKTOB HM3y4aeMou 00yiacTv; (HaKTHIECKUX
OIMOOK, CBSI3aHHBIX C TOHUMAaHUEM MPOOJIEMBI, HET; pad0Ta BBHIIIOJIHEHA U CIaHA B
YKa3aHHBINA CPOK, OhOpMIIEHA B COOTBETCTBUU C TPEeOOBAHUSIMH K O()OPMIICHHIO.

3-2 - Oamta - paboTa XapaKTepru3yeTCs CMBICIOBOM IETHHOCTHIO, CBI3HOCTHIO
U TOCJIE/IOBATEIIbHOCTBIO M3JI0KEHUS; JOMyIIeHO He Oosiee 1 ommbOku npu oObsic-

HCHHMU CMBICJIA HUIIKM COACPKAHUA HpO6JIeMI>I; I apryMmMmCcHTallii IIPUBOAATCA OaH-



HbI€ OTEUECTBEHHBIX U 3apyOEKHBIX aBTOPOB; MPOJAEMOHCTPUPOBAHBI UCCIIEI0BA-
TEIbCKUE YMEHMSI M HaBbIKM. DAKTHUECKUX OLIMOOK, CBSI3aHHBIX C MOHUMaHUEM
npoOJieMbl, HET; JOMYIIEHbI OJHA-BE OIIMUOKU B OPOPMIICHHH PabOTHI; CPOKH CO-
OJItO/ICHBI.

0-1 GamoB - ecnu paboTa MpeAcCTaBiIseT cO00M MepecKka3aHHbIA WU MOJTHO-
CTBIO MEPENUCAHHBIN UCXOAHBIA TEKCT, 0€3 KakuX Obl TO HU ObLIO KOMMEHTapHEB,
aHanM3a; He PacKphITa CTPYKTYpa U TEOpPETHYECKasi COCTABIISAIONIAs TEMBI; JOMYIIE -
HO TpH WM OoJyiee TpeX OLIMOOK B CMBICIOBOM COJIEP)KAaHUM PACKphIBAEMOU Mpo-

0siemMbl, B opopMIteHUH pabOThI; CPOKHU HE COOJIIOJICHBI.

VI. KOHTPOJb JOCTU/XEHUS HEJIEI71 KYPCA
KonTpo Koa u HanMeHoBaHHe HHANKATOPA Pe3yn OneHoYHbBIE
e JHUpPyeM JOCTHIKCHU S bTaThbl cpeacrsa
ble obyue | pexym | mpomesy
./ | pasnens: HHs nii TO4HAas
11 / TemMblI KOHTPO | aTTecTall
AUCIHUILI JIb ust
HHBI
OIIK -9.1 CraBuTt Lienu, COCTaBISET IUIaH U 3HaeT, | YO-1 Bompocsr
pacnpenenser 3aauu Ui OCYIIeCTBICHUS ymeer | ITP-4 K
Pasnen 1. | ICUXOJIOTMYECKOM IPAKTUKU I1P-7 SK3aMeHy
Ienxono | ONIK -9.2 Mcnons3yer coBpeMeHHBIE METO- 3Haer, 1-22
1 | rus Jibl MOTHBALIMU ¥ KOHTPOJIMPYET UCIIOJNHCHUE | ymeeT
paboT B paMKaXx MCUXOJOTHYECKON MTPAKTUKHU
KOH(IIHK
OIIK -9.3 IlpumeHsieT pa3IudyHble CTUIU 3Haer,
Ta yIpaBJICHUS, METObI A€JIETUPOBAHUS U 00- yMeer
paTHOM CBSI3M B paMKaX MCUXOJIOTHYECKOM
PAKTUKU
1K -2.2 OcymiecTBisieT HCUXOJIOTHYECKYIO 3naer, | YO-1 Bompocel
Pasnen paboTy, B TOM YHCIIe TPCHHHTOBYIO, 110 Ipe- | ymeer | YO-4 K
N TYIPEXJIEHUIO U pa3pelieHnto KOH(PIUKTOB B 1P-3 K3aMeHy
TPYIOBBIX KOJUIEKTHBAX i i
YIpaBie [T]K -3.1 OkasblBaeT ICHXOIOTMYECKYIO 0~ | 3Haer, gg-zl 23-40
) HHC Mol (KOHCYJIBTUPOBAHHE, Pa3BUTHE, KOP- ymMeeT
KOH(IMK | peKIHsi) COTPYAHUKAM OpraHu3alyii, UIMEro-
TOM B HIMMHM TICUXOJIOTMYECKHE MPOOIEeMBbI pa3HOTO
opranusa | Xapakrepa (MEXITMYHOCTHBIE, Tpodeccro-
p— HaJIbHBIE U T.J1.) 110 UX 3apocy
[1K -3.2 Co3pmaet nporpaMmsl, B TOM YHCIIE 3Haer
TPEHUHTOBBIE, 110 YIIPABIECHUIO KOH(IMKTaMU




B TPYAOBBIX KOJIJICKTHUBAX, a4 TAKKC ITPU B3a-
I/IMOI[ef/'ICTBI/DIMI/I C KIIMCHTaMHU H HOTpe6I/ITe-
JISIMHA

1K -3.3 [IpoBOIUT NCUXOJIOTUIECKOE KOH- 3Haer,
CYJABTHPOBAHHE YNPABJICHYECKOIO [IEPCOHANA | ypeeT
110 BOIIpOCaM B3aMMOJACUCTBUA C KOJIJICKTH -
BOM, KOMaH1000pa30BaHus, CO3/JaHUIO O1a-
TOIIPHUATHOT'O IICUXOJIOTHYCCKOTO KIIMMaTa 1
MICUXOJIOTUYECKOTO COIPOBOXKICHUS OM3HEC-
IIPOIIECCOB

VIl. CHHCOK YYEBHOM JIUTEPATYPBI U TH®OPMAIITMOHHO-
METOANYECKOE OBECIIEYEHUE JUCHUIIJINHBI
OcHoBHas1 UTEpaTYypa

(newammuule u s1exkmpoHHbIE U30AHUS)

1. KoHCcynbTHpOBaHHE W KOYYMHT TIEPCOHANlAa B OpPraHM3alMU: YYCOHUK U
NpakTUKyM i OakanaBpuata U maructpatypsl / H. B. AnTonoBa [u ap.]; mona pe-
nakauedn H. B. Antonosoii, H. JI. MiBanoBoi. — Mocksa : U3patensctBo FOpaiit,
2019. — 370 c. — (bakamaBp u maructp. Akagemudeckuii kypc). — ISBN 978-5-
9916-8176-6. — Tekct: omekrponnsidi //  DOBC  IOpait [calT]. —
URL.: https://www.biblio-online.ru/bcode/436457 (mara obpamenwus: 29.12.2019).

2. HuzoBa, JI.M. OpranuzaninoHHO-yIpaBieH4YecKass KOHMIUKTONIOTHS: yueo-
HOo-MeToanueckoe rnocooue / JI.M. Huzosa. — ﬁomKap-Oﬂa: [Ty, 2017. — 88 c.
— ISBN 978-5-8158-1810-1. — TekcT: OIEKTPOHHBIA // DIEKTPOHHO-
OmOMoTeuHas cucrtema «Jlanby: [caiiT].

https://e.lanbook.com/book/93214?category=4639

3. [TouebyrT, JI. I'. OpranuzanuonHas conyaibHasi IICUXOJIOTHS : y4eOHOe TIO-
cobme s akamemuueckoro OakamaBpuara / JI. I'. IToueOyt, B. A. Unukep. — 2-¢
u3ad., ucnp. u aon. — Mocksa : MzmatensctBo FOpaiit, 2019. — 246 ¢. — (baka-
naBp. Axagemuuecknii Kypc). — ISBN 978-5-534-07752-0. — Texkcr : 25eKTpoH-
i /[ OBC  HOpaiit  [caliT]. — URL: https://www.biblio-
online.ru/bcode/438113 (nara obpamenus: 29.12.2019).

JlonoiHUTEIbHAS JUTEpaTypa

(onexmponnvie u newamuwvle u30aHUA)


https://www.biblio-online.ru/bcode/436457
https://e.lanbook.com/book/93214?category=4639
https://www.biblio-online.ru/bcode/438113
https://www.biblio-online.ru/bcode/438113

1. 3emennuna E. A. Kondaukronorus: Yue6. nocodue / E.A. 3emennuna. - 2-
e uzn. - M.: Ul PUOP: HULL Uudpa-M, 2013. - 141 c. [DnexTpoHHBIA pecypc]. -
pexkum nocrtymna: http://znanium.com/catalog/product/368679

2. KoznoB A. C. KoH(IMKTOJIOTHS COIMAIBHBIX TPYNN WU OpraHu3alui
/A.C.Ko3nos, E.B.JIeBuna, I1.A.OctpoBa. — M.: Jlenann, 2015. — 263 c¢. 10 »x3.
[DIeKTpOHHBIN pecypcl]. - peXKUM IOCTymHa:

http://lib.dvfu.ru:8080/lib/item?id=chamo:779428&theme=FEFU

3. Kondnukronorus: Yueonuk / A.5. Kubanos, U.E. Bopoxeiikun u np.;
ITox pen. A.Sl. Kubanona; I'oc. YauBep. Ynpasin. - 2-e u3f., nepepad. u jom. - M.:
HUILI Uudpa-M, 2014. - 301 c. http://znanium.com/catalog.php?bookinfo=405091

4, Ko3sipes, I'. U. Koudnukronorus: Yueonuk / .M. Ko3zeipes. - M.: U]
OOPYM: HHUIL] NHOPA-M, 2014. - 304 C.
http://znanium.com/catalog.php?bookinfo=420956

S. Ko3sswipes, I'. 1. OcHoBbl koH(umukTO0THN: YuebHuk / I'.1. Ko3bipes. -
2-e usn., nepepad. u gomn. - M.: U] ®OPYM: HUIl UHDPA-M, 2014. - 240 c.
http://znanium.com/catalog.php?bookinfo=419052

6. Komenes, A.H. Kondnukrsl B opranuzanuu: BUIbl, Ha3HAUYEHUE, CTIOCOOBI
ynpasienus /A.H.Komenes, H.H.MBannukosa. — M.: Anwsda-IIpecc, 2007. — 212 c.
— 2 9K3. [OnekTpoHHbId  pecypc]. Pexum  goctyma:

https://lib.dvfu.ru:8443/lib/item?id=chamo:416608&theme=FEFU

7. KppiMoB, A. YmparieHne KOH()JIUKTaMH B OpTaHH3AI[UU: METOIUYCCKOC
nocobue /A.KpeimoB. — M.: 2011. — 63 c. — 1 3k3. [DnexTponHbIit pecypc]. Pexxum

nocryma: https://lib.dvfu.ru:8443/lib/item?id=chamo:823909&theme=FEFU

8. Jlekun, H.B. YmpaBneHueckne HOBAIMU U OPTaHU3AIMOHHBIA KOH(IHUKT
//9KOHOMMKA W OpraHu3anus MpoMbInuIeHHOro mpou3BoacTBa, 2009. Ne 2. C. 145-
156. [DeKTpOHHBIN pecypcl. Pexum JOCTYTIA:

https://lib.dvfu.ru:8443/lib/item?id=chamo:654191&theme=FEFU

9. MensaukoBa M.A. KOHGIUKTH B TPYIOBOM KOJIJIEKTHUBE: y4eOHOE TIOCOOME

/M.A.MenbaukoBa. — Brnagusoctok, M3a. Jlom J{anbHEBOCTOYHOIO TOCyAapCTBEH-


http://znanium.com/catalog/product/368679
http://znanium.com/catalog.php?bookinfo=405091
http://znanium.com/catalog.php?bookinfo=420956
http://znanium.com/catalog.php?bookinfo=419052

Horo yHuepcureta, 2012. — 123 c. 10 5x3. [DAeKTpOHHBIN pecypc]. - peKuM J10-

cryna: http://lib.dvfu.ru:8080/lib/item?id=chamo:688666&theme=FEFU

10. Perner 3. OpranuzanuoHuble KOHPIUKTEL. DopMbl, PyHKIMH U CIIOCO-
Ol ipeososienus /J.Perner. — XappkoB, ['ymanutapusiii uenrp, 2014. — 406 c. — 10
9K3. [DJIEKTPOHHBINA peCypc]. - peKUM JOCTyNa:

https://lib.dvfu.ru:8443/lib/item?id=chamo:688666&theme=FEFU

11. PemernukoBa K.B. OpranuzanuonHas KOHMIUKTOIOTHS: y4eOHOE MOCOo-
oue mis By30B /K.B. PemetnukoBa. — M.: Uudpa-M, 2015. — 174 c. 3 ak3. (2009 — 1
9Kk3., 2011 — 1 73k3.) . [DAEKTPOHHBIN pecypc]. - peKuUM JOoCTyna:

http://lib.dvfu.ru:8080/lib/item?id=chamo:795468 &theme=FEFU

12.  CraueBuu, E. Manunynsiuu B 1enoBbIX neperoBopax: IlpakTuka mpo-
tuBoaecTBuUs [DnexTpounsiit pecypc] / E. Cranesuny, K. I'ynenkos, U. Copokuna. -
2-e  wm34., gom. - M.: Anenuna [la6mumep, 2014. - 150 «c.
http://znanium.com/catalog.php?bookinfo=520453

13. ®ecenko O. II. TlpakTukyMm 10 KOH(IMKTOJOTHHM WM YUYUMCS paspe-
aTh KOHQIMKTHI (7151 CTYJIEHTOB BCEX HAIPaBJICHHUM MOATOTOBKH): MpakTUKyM / O.
I1. ®ecenko, C. B. KonecaukoBa. — M.: ®JIMHTA, 2014. -128 c. [DneKTpOHHbIN
pecypc]. - pexum mocryna: http://znanium.com/catalog.php?bookinfo=458059

14, UYymwukoB A.H. AHTUKpPU3HCHBIE KOMMYHHUKAITUU: yueOHOE Tocodure
st By3oB /A.H.Uymukos. — M.: Acnekr Ilpecc, 2013. — 173 c. — 3 3k3. [DneKkTpoH-
HBIN pecypc]. - pexuM JocTyna:

https://lib.dvfu.ru:8443/lib/item?id=chamo:720235&theme=FEFU

15.  3Opmux M.E. Kondaukt nHTEpecoB B MPOIECCE HECOCTOATETLHOCTH
(6ankpotctBa) /M.E.Opnux. — M.: Ilpocnekr, 2014. — 186 c. — 2 3k3. [DneKTpoH-
HBIN pecypc]. - peXuM JocTyma:

https://lib.dvfu.ru:8443/lib/item?id=chamo:739528&theme=FEFU

Ilepeuenn pecypcoB uHGOPMAIIMOHHO-TEJIEKOMMYHHKALIMOHHOM

Ceru «UHTEpHET»


http://znanium.com/catalog.php?bookinfo=520453
http://znanium.com/catalog.php?bookinfo=458059

http://elibrary.rsl.ru/ Hay4nas 3nekTpoHHast OUOIMOTEKA

http://e.lanbook.com 3BC U3znarenscTBa "JIaHb

http://znanium.com 35C znanium.com

http://bookap.info/ TTcuxomoruueckas OuOIMOTEKA

http://www.gumer.info Dnektponnas budanoreka ['ymep

http://www.piter.com uznarenbckuii qom «IIutep»
HTTP://PSYJOURNALS.RU mnopTai NCHUXOJIOTHYSCKUX U3IaHUI

Ilepeyenb MHGPOPMALMOHHBIX TEXHOJIOT UM

U MPOrPaMMHOI0 odecreyeHus

[Ipu ocymecTBieHnn 00pa30BaTENBHOIO TMpoIllecca MarucTpaHTaMud U

HpO(1)GCCOpCKO-HpGHOIIaBaTeJILCKI/IM COCTaBOM HCIIOJIB3YCTCA ciacayrouiee

nporpammHoe obecnieuenue: MicrosoftOffice (Access, Excel, PowerPoint, Word u

T. 1), OpenOffice, Skype, nporpammHoe o0ecriedeHue 3IeKTPOHHOT O pecypca caiTta

JAB®Y, Bkarouas 9bC JIBOY.
1. DOBC AB®Y - https://www.dvfu.ru/library/electronic-resources/ ,

2. DnekTtpoHHas oudimoteka auccepranuid PT'b - http://diss.rsl.ru/ ,

3. Hayunas AJICKTPOHHAS oubimoTeka eLIBRARY
http://elibrary.ru/defaultx.asp ,

4. DIeKTpOHHO-OMOIMOTeUHass cucremMa  u3aarenbcTBa  "JlaHp"

http://e.lanbook.com/ ,

5.  DNeKTpoHHas oubnmorexa "KoHCynbTaHT cTyneHra"

http://www.studentlibrary.ru/ ,

6. DIeKTpOHHO-OMOIMOTEUHAS cucremMa IPRbooks
http://www.iprbookshop.ru/ ,
7. Wnadopmanmmonnas cucrema "EJJMHOE OKHO  nmocrtyma

oOpaszoBareiabHBIM pecypcam” - http://window.edu.ru/ ,

K

8. Jloctym «k AHTHIUIIarMaTy B HMHTETPUPOBAHHOW  TIaTdopme

anekTponHoro ooyuenus Blackboard /IB®YVY - https://bb.dvfu.ru/,



http://elibrary.rsl.ru/
http://e.lanbook.com/
http://znanium.com/
http://bookap.info/
http://www.gumer.info/
http://www.piter.com/
http://psyjournals.ru/
https://www.dvfu.ru/library/electronic-resources/
http://diss.rsl.ru/
http://elibrary.ru/defaultx.asp
http://e.lanbook.com/
http://www.studentlibrary.ru/
http://www.iprbookshop.ru/
http://window.edu.ru/
https://bb.dvfu.ru/

9. Joctynm K »3JEKTpOHHOMY 3aka3y KHUr B Oubinuorexke J(BOY -

http://lib.dvfu.ru:8080/search/query?theme=FEFU ,

10. Hoctyn K PaCIHUCAHUIO

https://www.dvfu.ru/schools/school of arts culture and sports/student/the-

schedule-of-educational-process/ ;

11. Jloctyn k pacchuike nucem http://mail.dvfu.ru/

ViIl. METOANYECKHUE YKA3AHUSA 10 OCBOEHUIO JIUCHUIIJIMHBI

Ioc/ienoBaTEJBLHOCTDh YU€OHOI /esiTeILHOCTH MArHCTPAHTA NMPH OCBOE-
HHUU JUCHUTIHHBI:

1. M3yuuTh coneprkaHue ydeOHOro MaTepHalia Mo TeMaM JUCIUILIUHBI TI0 pe-
KOMEHIyeMbIM 00s13aTeIbHBIM U JOTIOIHUTEIBHBIM JINTEPATYPHBIM HCTOYHUKAM.

2. [IpoBecTH KOHCTIICKTUPOBAHUE KITIOYEBBIX TEM IO PEKOMEHIYEMBIM IPEIo-
JlaBaTeJIeM MePBOMCTOYHUKAM.

3. IIpu moAroToBKE K CEMUHAPCKUM 3aHATUSM OTBETUTH Ha BOIIPOCHI CAMOIIPO-
BEPKHU.

4. CornacoBaHue TeMbl pepepara OCyIeCTBIAECTCA Ha KOHCYJIbTAllMU MPENo/ia-
BaTeJIsl IO YTBEP)KJIEHHOMY Ha CEMECTp rpadukKy.

Ha npaktudeckue (CeMHHApPCKHE) 3aHSTHUSI BBIHOCSATCS HECKOJIBKO BOMPOCOB
s oocyxaenns. Kpome 3toro 3aciymmuBaroTcs U oOcyxaaroTcs pedeparbl, 10-
KJ1a71pI, THGOPMAIIMOHHBIE COOOIIEHUSI HAa aKTyalbHYyI0 Temy. Jlokmamuuku 3abina-
TOBPEMEHHO B WHIMBUIYAJTbHOM TMOPSAKE MOTY4YaloT y MPEernojaBaTessi METOANYe-
CKH€ PEKOMEHIAINH 10 pedepUPOBAHUIO HAYYHBIX TPYAOB U HAMHCAHUIO KOHCTICK-
TOB.

B xoHme 3aHsATHS maercs OIEHKa OOImeld MOATOTOBKH TPYMIMBI K 3aHSTHIO;
OIICHMBAETCS pab0Ta KaKJIOr0 MarucTpaHTa, oOpamiaeTcss BHUMaHue Ha 3G (HeKTHB-
HOCTh YYaCTHsI B TUCKYCCHH.

MeTozmqecxne YKa3aHus 110 Opranu3alnuu CaMOCTOSITEJIbHOM paﬁoTLI


https://www.dvfu.ru/schools/school_of_arts_culture_and_sports/student/the-schedule-of-educational-process/
https://www.dvfu.ru/schools/school_of_arts_culture_and_sports/student/the-schedule-of-educational-process/
http://mail.dvfu.ru/

Bonpmryro 3HauuMoCTh 1si IPOECCHOHATBHON TMOATOTOBKH MarucTPaHTOB
MpEJCTaBIsAeT caMocTosiTeNbHAs paboTta. CamocTosTenbHas paboTta - 3To ydyeOHas
JeSITeNbHOCTD, OCYIECTBIsieMas 0e3 HEMOCPEACTBEHHOTO PYKOBO/ICTBA MPEMNo/1aBa-
TeJIs, OHA TpU3BaHa 00eCIeYnTh TBOPUYECKOE YCBOCHHE MaTepuaia JUCIHUILTUHBL B
X0JIe 3TOM paboThl OTOMpaAETCS ¥ aHATU3UPYETCS HEOOXOIUMBIM MaTepHall Mo u3y-
gaeMbIM BompocaMm. Kpome 3Toro camoctositenbHas pabota GopMHUpYeT U 3aKper -
JSIeT HaBBIKU PaOOTHI C Y4eOHOW U HAyYHOU JTUTEPATYPOH.

Bce BUIBI caMOCTOSTENBHBIX paboT (KOHCIIEKTUPOBaHUE, MOATOTOBKA pede-
pata) BBIMOJHAIOTCS] TOYHO B CPOKH, TIPEAYCMOTPEHHBIE MTPOrPaMMOil 00yUYeHHSI.

MeToauueckue yKa3aHusi 10 cavye IK3aMeHa
MaructpaHThl IOTY4YaloT JOMYCK K AK3aMEHY TPU BBITIOJHEHUH CIICIYIOIINUX TpeOo-
BaHUN: YHUCJIO MPOIYCKOB 3aHATUH B TeueHUEe cemectpa He mnpesbimaeT 30%;
YCIICNTHO CHIAIOTCSl BCE 3aJ]aHUS U MUCbMEHHBIC pa0OThI, B TOM YHCIIE KOHTPOJIBHEIC
(TecT), MarucTpaHT MUIIET KOHCIIEKTHI OTACIBHBIX TJIaB TIEPBOMCTOYHUKOB, TTOJTO0-
TaBJIMBACT pedepaT, YCIEIIHO BHIIOIHIET PEeIIeHNe KEHCOBBIX 3a/1ad

[Tpu HEBBITIOTHEHUH Ha3BaHHBIX YCIOBHI MaruCTPAHTHI HE MOTYYaIOT JOMYCK

K 3K3aMCHY. I[OI'[YCK BO3MOXKCH IIO0CJIC JIMKBHU Al BaIIOHHCGHHOCTGﬁ.

IX. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHUE
JANCIUIIJINHBI
VYyeOnbie 3ansaTus no gucuuruinde «llcuxonorus ynpapieHus KOHQIUKTAMU B

OpraHu3aliu» TPOBOJATCS B TIOMEIICHHUSX, OCHAIICHHBIX COOTBETCTBYIOIIUM
000pyAO0BaHNEM U TIPOTPAMMHBIM 00ECTICUCHHUEM.

[lepedyeHp MaTepHAIBHO-TEXHUYECKOTO W MPOTPAMMHOTO OOECTICUCHHUS
JTUCITUTUTHHBI TIPUBEJICH B TabIuIIe.

MaTepHaHLHO-TeXHH‘IeCKOC U IIpOorpaMmMHoOe odecneyeHue AUCHUIIIUHBI

HanmenoBanue crienmanpHbIX | OCHaIIEHHOCTH criennaib- | [lepedeHp TUIEH3NOHHOTO TPOTrpamMM-
MOMEIIECHUH U TTOMEIICHH HBIX MTOMEIIEHUN U TOMeIIle- HOTO 00eCcTeUeHHS.

IUIS1 CAMOCTOSITENIbHOM paOOThl | HUM JUIS CAMOCTOSTENbHON | PEKBHU3HMTBI MOATBEPIKAAIOIIETO JOKY-

paboTsI MEHTa




B nensix obecnieueHus crieluagbHBIX YCIOBUM OOYYE€HUS WHBAIUIOB M JIUI] C
OrpaHUYECHHBIMU BO3MOXXHOCTAMH 3710poBbsi B JIB®Y Bce 3manus 0060pynoBaHBI
naHgycamMH, JUPTaMH, MOAbEMHHKAMU, CIEHHATM3UPOBAHHBIMU MECTAMH, OCHa-
LICHHBIMU TyaJeTHBIMU KOMHaTaMH, TaOJIMYKaAMHU MH(OPMAIMOHHO-

HaBI/IFaHHOHHOﬁ IMOAACPIKKH.

X. ®OHAbI ONEHOYHBIX CPEACTB

Tekymas U nOpoMeXyTOUHAsi aTTECTAIMs MAaruCTPaHTOB IO JUCIUILIMHE
«IIcuxomorus ynpasiaeHuss KOHQIUKTAMU B OpraHU3AI[UU» MPOBOJUTCS B COOTBET-
CTBUH C JIOKAJIbHBIMH HOpMaTUBHbIMU akTamMu [IBOY u sBnsiercst o0s3aTensHOM.

Texkymas arrectamusi o auctuiuinbae «llcuxonorus ynpabieHus KOH(IHK-
TaMHU B OpraHU3aIUW» MPOBOAUTCSA B (HOpME KOHTPOJBHBIX MEPONPUATHHA (TIpeab-
SIBJICHUSI KOHCIIEKTOB, pedepara, 3cce, y4acTUs B TPYNIOBBIX JUCKYCCHSIX) IO OIe-
HUBaHHIO (DAKTUUECKUX PE3yJIbTATOB OOYUYEHUS MAruCTPAaHTOB M OCYIIECTBIISCTCS
BEAYILUM MPEIOIABATEIIEM.

OOBeKkTamMu OlICHUBAHMS BBICTYMAIOT:

- yueOHass TUCHUIUIMHA (AKTUBHOCTh Ha 3aHSTHAX, CBOEBPEMEHHOCTH BBITIOJ-
HEHUS Pa3JIMYHBIX BUJIOB 3aJ[aHUM, ITOCEIIAEMOCTh BCEX BHIOB 3aHATHH IO aTTECTY-
€MO TUCIHUIUINHE);

- CTEIIEHb YCBOCHUS TEOPETUUECKUX 3HAHUM;

- YPOBEHbB OBJAJICHUS NMPAKTUYECCKUMU YMEHUSMH U HaBbIKAMH 10 BCEM BHAaM
yaeOHOM padoTHI;

- pe3yabTaThl CAMOCTOSTEILHON PaOOTHI.

JImga Tekymen arrectaui MaruCTPaHTOB MCIOJB3YIOTCS CIEAYIOIIUE OIE-
HOYHBIE CPEJICTBA:

VO-1 — YcrHBIN OTBET.

YO-4 - Kpyrislii ¢TOJ, TUCKYCCHS, TMOJIEMHUKA, JUCIYT, 1€0aThl - OLICHOYHBIC
CpeICTBa, MO3BOJIAIONINE BKIIOYUTH OOYJaIOMMXCS B IMPOIECC OOCYXISHUS CIIOpP-
HOT'O BOMpOca, MpOOJeMbl U OIEHUTh MX YMEHHE apTyMEHTUPOBATh COOCTBEHHYIO

TOYKY 3PEHUS.



ITP-3 — Dcce - cpenctBo, MO3BOMSIONIEE OIEHUTh yYMEHHE OOYdYarollerocs
MUCHbMEHHO M3JIaraTh CYTh MOCTABICHHOW MPOOJIEMBI, CAMOCTOATEIHHO MPOBOIUTH
aHaJn3 3TOM MPOOJIEMBI C UCIIOJIF30BAHNEM KOHIICTIUN U aHATTUTHYECKOTO UHCTPY-
MEHTapHsl COOTBETCTBYIOIICH AMCIMIUINHBL, JAeNaTh BBIBOABI, 0000MIAIONINE aBTOP-
CKYIO TIO3HIIMIO 110 TIOCTaBJICHHOH Mpobieme.

[1P-4 — PedepaT - mpoayKT caMOCTOSITENIbHOW pabOThl 00yYarouerocs, npes-
CTaBIIONMINN OO0 KpaTKOE M3I0KECHUE B MUCHbMEHHOM BHJIE MOJYUYEHHBIX PE3yIib-
TaTOB TEOPETUYECKOTO aHATM3a OMpeAeNIEHHOW HAay4HOH (y4eOHO- MCCeI0BaTeb-
CKOW) TEMBI, T/Ie aBTOP PACKPBIBACT CYTh MCCIIEyeMOU MpoOIeMbl, TPUBOIAUT pa3-
JMYHBIC TOYKH 3PEHUs, a TAK)Ke COOCTBEHHBIE B3TJISABI HA HEe.

[Ip-7 — KOoHCHEKT - MPOIYKT CaMOCTOSATEIBHONH PabOTHl 00ydaromerocs, or-
pakaroIuii OCHOBHBIC UCH 3aCITyIIaHHOW JICKITUH, COOOIIICHHS U T.JI.

ITP-11 - Keiic - npoGnemMHoe 3a7aHue, B KOTOpOM oOydaromemycs Ipejara-
€TCSl OCMBICIUTh peajbHyI0 MPOo(dhecCHOHATFHO-OPUEHTUPOBAHHYIO CUTYalIUIO, HE-

00XOMMYIO JIJIsl pEIIeHUs JaHHOU MTPOOJIeMBI.

OILIEHOYHBIE CTPEJICTBA JUISI TEKYIIEH ATTECTAIIUN
TeMbl NpaKTHYECKUX 3aHATHI.

1. IloHsiTHE KOHPIUKT

2. Korndnukr kak peHomeH

3-4. CocraBiieHH€e KapThl KOH(MIUKTA

5-6. MexaHu3Mbl BOSHUKHOBEHUSI KOH(DIUKTOB

7-8. MexaHu3Mbl BOSHUKHOBEHHSI MEKTPYMITOBBIX KOH(PIMKTOB

9. IloBeneHne IMIHOCTH B KOH(IUKTE

10. Buast 1 hopmbl KOHOIUKTOB B OpraHU3AINH

11-12. OGmias XxapaKTepucTUKA YIpaBiIeHUs KOHPIUKTAMU B OpraHU3aIiu

13-14. KoMMyHUKaTHBHAs KyJIbTypa B OpraHU3AINH

IIpumeps! popMyJIHMPOBOK KeMCOBBIX 3a/1a4.

Keiic — 3agaua Nel



[lenb: npoaHanu3uUpoOBaTh CUTYyallU0O W NOPEAJI0XKUTh CBOM BapUaHTHI
paspelleHusi, U IPUHATh y4acTHe B 00CYKICHUH.

Keiic-3amaua: B KOHCTPYKTOPCKOM OIOpPO HE CJOXKUIUCH OTHOUICHUS
HayaJbHUKA OTJeda C KOJJIEKTMBOM. HavanbHUK oOTaela ObUI Ha3HAa4YyeH Ha
JTOJDKHOCTh JiBa Mecsiiia Hazazd. Jlo atoro oH pabortan B APYroMm OTHAe€Ne, HMEN
XOPOIIYI0 PeNyTalrio Kak creruaiucT. MeeT 0obiiioe KOJIM4eCTBO U300PETEHU,
OJIMH W3 HAyYHBIX MPOEKTOB, PYKOBOJUTEIEM KOTOPOro OH OBUI KakK BEAYIIUN
WHXKEHEP MO MPEbIAYIICH JOIKHOCTH B IPYTrOM OTJIEJIE, TIOJIYUYUIT BBICIIYIO OLICHKY
Ha MEXIyHapOJIHOUN BBICTABKE.

3aganue: IIpoananu3upyiiTe, Kakue NPUUYMHBI MOIJIM Ji€dYb B OCHOBY
KOH(JIMKTa MEXTy HOBBIM HAYAJIbHUKOM U KOJIJIEKTUBOM ?

Kpatkue meroguueckue ykazaHusl

Keiic-3agaua coctout M3 oAHOro 3aaaHusA. MakcMManabHO 3a Keuc-3ajady
MOKHO TIOTy4uTh 4 OamioB. BpeMmsi, 0TBoauMOe Ha BBINOJHEHHE Keic-3a/1aun co-

ctaBisieT 10 MUHYT.

Keiic — 3apaua Ne2

1.Bbl HeTaBHO Ha3HAYEHbI MEHEIXKEPOM IO Kaapam. Bl emie mioxo 3HaeTe
COTPYIHUKOB (PUPMBI, COTPYAHUKHU €Ille HE 3HAIOT Bac B JIMIIO. BbI uuere Ha coBe-
aHuEe K TeHepalibHOMY aupekTopy. [Ipoxoaure MUMO KypUTEIbHONH KOMHAThI U
3aMedaere JIByX COTPYIHHUKOB, KOTOPBHIE KypsSIT U O YEM-TO OXKMBIIEHHO OECEMYIOT.
Bo3Bpamasich ¢ coBemanusi, KOTOpoe JUIMJIOCh OJUH 4ac, Bbl OMSTh BUIUTE TEX K€
COTPYIHHUKOB B KYPHJIKE 32 O€Ce0M.

Kak Ob1 BBl mocTynuiau B gaHHOW cutyanuu? OOBSICHUTE CBOE TOBEIICHHUE.

2.Bbl HauanbHUK OTAena. B oTaene HampsikeHHas O0OCTaHOBKA, CPBIBAIOTCS
CpPOKH BbINOJHEHHs paboT. He xBaTaeT coTpynHUKOB. Bbie3xkass B KOMaHIUPOBKY,
BbI CJIy4YallHO BCTpEYAEeTEe CBOIO MOJYMHEHHYIO, KOTOpasl YK€ JBE HeJleU HAXOAUT-
cs Ha OoiapHUYHOM. BBl HaxoauTe ee B MoJHOM 3ApaBuu. OHA KOro-TO C HETeprie-
HHUEM BCTPEYAET B a3pOIOPTY.

Kak Bbl moctynute B 3ToM cityyae? OOBbACHUTE CBOE MOBE/ICHUE.



3.01Ha coTpyAHMIIA BBICKA3bIBAET APYrOi MPETEH3UH M0 MOBOJY MHOTOYMC-
JIEHHBIX U YacTO MOBTOPSIOLIMUXCSA OMIMOOK B padbore. Bropas coTpyanuiia npuHH-
MaeT BbICKa3bIBAEMbIE MIPETEH3UHU 3a OCKOpOIeHne. Mexay HUMU KOH(IUKT.

B yem npuunna koHpaukra? Onpenenure KOHPIUKTHYIO CUTYaLHIO.

4. PykoBoAMTENb MPUHSI HAa pabOTy CHEUUAIUCTa, KOTOPBIA OJKEH pabdo-
TaTh y ero 3amecturens. [Ipuém Ha paboTy HE ObUI COIJIaCOBAH C 3aMECTUTEIIEM.
Bckope nposiBuiiack HeCOCOOHOCTh MPUHATOrO0 PaOOTHUKA BBIMOIHATH CBOM 00s-
3aHHOCTH. 3aMECTUTENb CITY’KEOHON 3alMCKON AOKIaAbIBaeT 00 ITOM PYKOBOAUTE-
J10...
3ananue: Kak Ob1 Bbl HOCTYNUIM Ha MecTe pykoBoautens? [Ipeanoxure BO3MOXK-
HBIE CUTYyaIUH.

Kpatkue Mmeroanueckue ykazaHus

Kelic-3amaua cocTOUT U3 YeThIpeX BONPOCOB. MakcuMaibHO 3a Keic-3aaauy
MO’KHO ToJIy4uTh 4 Oayuia. Bpems, oTBoAMMOE Ha BBINOJIHEHHE KeWc-3aauydl Cco-

CTaBJISIET 15 MUHYT.

Keiic — 3apaua Ne3

1) Onpenenure NPUPOaY KOH(PINUKTA B CIEAYIOIMIECH CUTYALIUN:

HavanbpHuK coO0IIaeT MOJYMHEHHOMY, YTO B CJIEAYIONIEM MECAIIEe OTIPABIIS-
€T ero Ha Kypchl MOBbIIICHUS KBarkanuu. [loqunHeHHbIN 0TKa3bIBAETCS, CChI-
JasCh Ha TO, YTO JI0 IEHCUU €MY OCTaJIOCh MOJTOpPA roja.

2) Onpeaenute MpUpoAy KOHPIIMKTA B CICAYIONICH CHTYaIIHH:

PaGoTHHK, TOCTUTIIINIT TIEHCUOHHOTO BO3PacCTa, JKalyeTCcs Ha4alIbHUKY, YTO
MacTep BBDKUBAET €ro ¢ padoThl. MacTep KISHETCs, YTO HU MaJIeHIInero moBoja s
ATOTO HE JaeT. PAOOTHHUK ke MPOIOIDKAET KAIOBATHCS.

3) Onpenenure Npupoy KOHGIMKTA B CICAYIOMEH CUTYaIUH:

HavanpHuk ydactka gaet 3aganue padboueMy. ToT oTka3bIiBaeTcsi, MOTUBUPYS
CBOM OTKa3 TeM, 4TO 3Ta paboTa TpedyeT OoJiee BBICOKOTO pa3psija U J00aBisis Npu
ATOM, YTO €MY YK€ MSATh JIET HE MOBBIIIAIOT Pa3psi.

KpaTtkne meroguueckue yka3aHus



Keiic-3amaua coctout u3 Tpex 3agaHuid. MakCUManpHO 3a KeHc-3a7a4y MOX-
HO Moay4yuTh 4 Oamna. Bpemsi, OTBOAMMOE Ha BBINIOJIHEHHE Keiic-3aJlauyll COCTaBIIfA-

eT 15 MuHyT.

Keiic — 3apaua Ne4

1. CorpyaHuku oOThena MPOCKTUPOBAHMS TOJYUYWUIUM OT HAYaIbCTBA OYECHBb
BaKHOE 3aJlaHUE C JKECTKUMH CpOKaMH HcroiaHeHus. OHO COCTOsIO B pa3paboTke
MPOJIYKTA ISl OJTHOTO M3 MOCTOSIHHBIX KJIMEHTOB. Uepe3 HEKOTOPOE BPEMSs BBISICHU -
JIOCh, YTO CYIIECTBYET PUCK HE YCIETh 3aKOHYUTH 3aJJaHUe K HA3HAUYCHHOU JaTe W3-
3a CKpPYMNyJIe3HOTO TMOAX0Ja K CO3/JIaHHUI0 MpoekTa. PykoBoauTenb OTAena 3asBul,
YTO Ba)XXKHEE YJIOXKHUTHCA B CPOK, TaK KaK B TMPOTUBHOM CJIyyae BBIIIECTOSIICE
HAYaJIbCTBO MOXET OOBSIBUTH paOOTHUKAM BBITOBOP M JIMIIUTh WX mnpeMuit. Ho
TJIABHBIN MPOSKTUPOBIIUK BO3PA3HII, YTO HEJB3S KEPTBOBATH KAYECTBOM MPOYKTA,
TaK KaK M3-3a MOJI0OHOTO MOAX0/1a MOXKHO MOTEPSATh KIMEHTOB, OT YEro permyTaius
(bupMBI MOXKET MOCTPaAaTh. B uTore Mex 1y HUIMH pa3ropesics cKaHaall.

2. Hagexna yctpowmsiach Ha paboTy B HOBBIM oTAen oduca. Pabortaer 31ech
nBa Mecdia. Haunnate paboTy npuxonunoch ¢ Hyis. Yepes nBa mecsiiia pyKoOBO-
CTBO KOMIAHUU PEIINJIO PACHIMPUTH ATOT OTAEN U MPUHSIIO Ha pabOTy HOBOTO CO-
TpyJAHUKa 0e3 ombITa paboThl. DTOT COTPYIHUK 3aHSJ JOHKHOCTh HayaJbHUKA OT-
nena. BosHuk xoHMIUKT Mexay Hamexmoit m ee HOBBIM HayanbHUKOM. Hanmexnma
paccuMThIBaia, YTO PYKOBOJCTBO KOMIIAHMH OILIEHUT €€ paboTy 3a JBa Mecsla |
MPEJIOKUT €M BO3TIABUTH ATOT OTIEN.

3. Ha arrecranmu 3amMecTuTe I HAYaIbHHUKA 11€Xa BBHICTYMHII C PSJIOM 3aMeya-
HUHW B aJipec OJTHOM M3 aTTeCTyeMBIX, yKa3aB Ha CEPhEe3HbIC MPOCUETHI B €€ pabore.
3amedanus ObUTH BeChbMa BECKHE W 00OOCHOBaHHBIC. B 0TBeT paboTHHMIIA pacriiaka-
Jach U 3asBUJIa, YTO 3aMECTUTENIb HAYAJIbHUKA, SIBJISIICH €€ COCEOM IO MOABE3NY,
CBOJUT C HEW JTMYHBIE CUETHI: €€ co0aKa sIKOObI HE 1aeT €My CMaTh [0 HOYaM.

KpaTtkue meroguueckue yka3aHus



Keiic-3amaua coctout u3 Tpex 3agaHuid. MakCUManpHO 3a KeHc-3a7a4y MOX-
HO NoyuuTh 4 OamnoB. Bpems, oTBoMMOE Ha BBINOJHEHUE KeHC-3a7aul COCTaB-

asetr 15 MunyT.

Keiic — 3agpaua NeS

Onpenenute npupoay koHpaukra (tun A, b, B) B cinenyronmx curyanusx.

1 PykoBoauTtens MpuHSI Ha pabOTy HEMOATOTOBJIEHHOTO pabOTHUKA, HE CO-
IJIaCOBaB 3TO C 3AMECTHUTENIEM, Y KOTOPOr'o TOT B MOJYMHEHHH. BCKope BhICHSETCS
HECIIOCOOHOCTh MPUHITOrO0 PaOOTHHKA BBIMOJHATH CBOIO padboTy. 3aMecTHTENb
Npe/ICTaBIsAET PYKOBOAUTEINIO TOKIAAHYIO 3aIUCKy 00 3TOM. PyKoBOIUTENb TYT K€
PBET TAHHYIO 3aIUCKY.

2. [lpu pacnpeneneHuy NpeMUr HayalbHUK HE BBIJCIHUI €€ OJHOMY M3 IMOJ-
yrHeHHbIX. OCHOBaHUH AJis JenpeMupoBaHusa He ObuT0. Ha Bompoc mogunHeHHOTO
PYKOBOAMTEIL HE CMOT OOBSCHUTH PUYMHBI, CKa3aJl TOJIBKO: «ITO 5 BaC yUy».

3. becenys ¢ nmpeTeHIEHTOM Ha BaKaHTHYIO JOJIKHOCTb, PYKOBOJIUTENb JAeT
o0elmianue B JajgbHEHIIEM MOBBICUTH €r0 B JOJKHOCTH. BHOBb MPUHATHIN C BOOAY-
IIEBJICHUEM NIPUCTYNAeT K padoTe, MpOosBiIsAs BBICOKYIO pabOTOCIIOCOOHOCTh U J100-
POCOBECTHOCTh. PyKOBOACTBO NOCTOSIHHO YBEJIWYMBAET HArpy3Ky, He NpUOaBisis
3apIulaTy W He MOBBIIIAs B TOJKHOCTU. CIycTs HEKOTOpPOe BpeMsl pabOTHUK Hauu-
HaeT MPOSABIATh NPU3HAKU HEIOBOJBCTBA... HazpeBaeT KOH(IIHUKT.

Kpurepun oueHnBaHus pelieHUs] KEMCOBBIX 3a1a4

4 6aJl1a - MarucTPaHT AEMOHCTPUPYET MOJHOE MOHUMAaHKE MPOOJIEMbI; MHE-
HUE apryMEHTHpPOBaHa; BCE TPeOOBaHUs, IPEIBIBIsIEMbIE K 3a]JaHUIO, BHITIOJTHEHBI

3 0as1a - MaruCTpaHT JEMOHCTPUPYET 3HAYUTEIbHOE TIOHUMAaHUE MpobJie-
MBI; Bce TpeOOBaHUs, PEABABISAEMbIE K 331aHUIO, BHITIOTHEHbI

2 faj1a - MarucTpaHT AEMOHCTPUPYET YaCTUYHOE TTIOHUMaHue MPOOIEMBI;
OOJBIIMHCTBO TPeOOBaHU, MPEABIBISAEMbIX K 3a/1aHUIO, BHITIOJTHEHBI

1 6ay1 — MarucTpaHT IEMOHCTPUPYET HEOOIBIIOE TOHUMAHUE MPOOJIEMBI;

MHOTI'HC Tpe6OBaHI/IH, NpCaABABIIICMBIC K 3a/IaHWIO, HC BBIIIOJIHCHBI.



0 0a/1J10B - MArUCTPAHT IEMOHCTPUPYET HEMOHUMAHHUE MPOOJIEMBbI UK HET

OTBCTA, HEC OBLJIO MONBITKH peInTh 3aga4y.

TeMbI rpynnoBoi AMCKYCCUH.
3anstue 13. «kKoMMyHUKaTUBHAS KYJIbTYpa B OpraHU3aI[UN»
3anstue 15. «[lo3unmoHHBIE M MPUHIUIHUAIBHBIE MEPErOBOPHI KaK CIOCOO
yIpaBieHUs KOHPIUKTOM
3ansTue 18 . Ha 06cyxaeHne BBIHOCUTCS BOMPOC O POJIH U G YHKIUAX MICUXO-
JI0Ta B OpraHU3aluy — B CUTyalliy MIOMOIIHU B alanTalluy, B CUTyallUl 3HAKOMCTBA C
opraHuzanueid U ee HOpMaMmH, B cUTyauuu KoH(aukra. OOCykaaercs BOMPOC O
IUTIOCaX ¥ MUHYCaxX padOoThl MITATHOTO-MIPUXOSIIETO MICUXOJIOTA.
TpeOoBaHusi K NMpeaCTABJICHUI0O U 0POPMJICHUIO Pe3yJbTATOB IO MOArO-
TOBKE K JHUCKYCCUH
[Ipu ywyactuu B rpynmnoBOi JAUCKYCCHH MarucTpaHT (hopMyiaupyeT coOCTBEH-
HOE€ MHEHHE 10 00CYK/1aeMOM TeMe C OIMOpOil Ha JUTEpaTypHbIE IEPBOUCTOYHUKH,
JNOJDKEH YMETh apryMEHTHPOBAaTh BBICKA3bIBAEMYIO TOUYKY 3PEHUS, IPUBOJUTH
OpUMeEpbI; COOTI0AATh ITUKET OOIEeHUs, HEe TepeOuBaTh OMIMOHEHTOB, MOACPKHU-
BaTh KOHCTPYKTUBHBIA JHAJIOT JAaX€ B CHUTYallUd Pa3HOTIACHUS MO OOCYKIaeMOMY
Bomnpocy. BaxkabiMu mokazaTessiMu 3HPEKTUBHON CaMOCTOSTEILHON MOATOTOBKH K
JUCKYCCUH SIBIIIETCSA YMEHHE OPHUEHTHUPOBATHCS B MEPBOMCTOYHUKAX, CIIOCOOHOCTD
MIPOBECTH CPABHUTEIBHBIN aHAIN3 Pa3HbIX TOYEK 3pEHUs (Pa3HBIX aBTOPOB), 0000-
IIUTHh BBICKA3bIBAHUS BCEX YYACTHUKOB TUCKYCCHUU U clleJaTh 0OOCHOBaHHBIE KOM-
IIJIEKCHBIE BBIBOJIBI.
Kpurepuu oueHKH rpynmnoBoi JUCKYCCUM:
2 GaJy1a BBICTABIISIETCS. MArUCTPAHTY, €CJIM MAaruCTPaHT aKTUBHO BKIIFOUAETCS
B 00CyX/eHHE, BbIpakaeT CBO€ MHEHHE MO C(HOPMYIMPOBAHHON Mpobieme, apry-
MEHTHPYET €ro C ONOpOM Ha JIaHHbIE OTEUYECTBEHHOM WM 3apyOexHOH JIUTEepaTyphl,
CTAaTUCTUYECKHUE CBeACHUs, MHPOpMAIMsd HOPMATUBHO- MPABOBOIO XapakTepa; He
nonyckaeT (GakTOJIOTHYECKUX OLIMOOK, CBA3aHHBIX C TIOHUMAHHUEM MPOOJIEMBI; CIIO-

cOoO€H MPUBECTU WLTIOCTPUPYIOLIUE TPUMEPHI.



1 6anu1 BBICTABIISIETCS MAaruCTPaHTy, €CIU - OTBET XapaKTEPU3YETCS CMBICIIO-
BOH LIEJIBHOCTBIO, CBSI3HOCTBIO U MOCIE0BATEIBHOCTHIO U3JI0KEHUS; AOMYIIEHO HE
Oonee 1 ommOKku Mpu OOBSICHEHUH CMBICIA UM COJAEPKaHUs MPOOJIEMBI; IS apry-
MEHTAlMU MPUBOASATCS MPUMEPHI, HO 0€3 ONOpbl HA JAaHHBIE OTEYECTBEHHBIX U 3a-
pPyOEKHBIX aBTOPOB.

0 0aJ10B BBICTABISETCA MAaruCTPaHTy, €CIU - OTBET OTCYTCTBYET, JHOO HE
packphiTa CTPYKTYpa M TEOPETUYECKasl COCTABIISIONIAs TEMbI; JOMYIIEHO TPHU WIIU

Oosee Tpex OIMOOK B CMBICIIOBOM COJIEP’KAHUU PACKPBIBAEMON IPOOIIEMBI.

IIpumeps! TeM I KOHCIIEKTUPOBAHUA
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http://www.gumer.info/bibliotek_Buks/Psihol/Konflikt/index.php

2.I'pumnaa H. OOydeHHe MCHUXOJOTHYECKOMY MOCPEIHUYECTBY B pa3pelIcHUU
koHpymkTOB //Kondaukronorus: Xpecromarus /H.U. Jleonos — M., 2003.

http://www.qgumer.info/bibliotek Buks/Psihol/Konflikt/index.php

3. Jleeun K. PaspemieHne 3aTsHKHOTO TPOM3BOJCTBEHHOT'O KOH(IMKTA
/Tlcuxonorust koHpnukra: Xpecromarus /H. B. I'pummna — CII6., «Ilutepy,
2001.
Kputepuu onieHKH KOHCIIEKTA:
2-3 Oajla — HAJIMYME KOHCIIEKTa IO 33a/IaHHOW TeMme, MPEeTOCTaBICHHOTO B
YKa3aHHBIN CPOK.
1 Ganmn — HaJIMYME KOHCIICKTA IO 3aJaHHOU TeMe, CPOK IPEJIOCTABICHHUS HE
COOJIIOICH.

0 0aJU10B — 3aJaHUE HE BBHIIOJIHEHO

IIpumepsl TeM pedepara
1. K. XopHU 0 KyIbTYpHBIX OCHOBAHUSIX TICUXOJIOTHYECKOT0 KOH(MIUKTA
2. PoneBbie KOH(MDIUKTHI U CTPATETUU UX PA3pEIICHUS

3. CoeobOpa3ue B3rsaaoB K. JIeBuHa Ha ICUXOTOTHYECKHA KOH(JIUKT


http://www.gumer.info/bibliotek_Buks/Psihol/Konflikt/index.php
http://www.gumer.info/bibliotek_Buks/Psihol/Konflikt/index.php

4. Pabota I'.3ummens «HYenoBek Kak Bpar»

5. OcnoBuble uaen padotel K.JIeBuHa «3aTsyKHON MPOM3BOACTBEHHBIHN
KOH(DIUKT»

6. Buabl opranu3alimoOHHbIX KOHPIUKTOB

7. Ilcuxonornyeckue acreKkThl KOHPIMKTa UHTEPECOB

8. YnpaBnenue KOHQIUKTAMU B KOMaH/aX

9. CBs13p MOTHBAIIUY BJIACTH C OPraHU3aIMOHHBIMUA KOH(MINKTaAMH

10. YcraHoBneHNE TPUYMH KOHMIUKTHBIX CTOJIKHOBEHU B COBPEMEHHBIX
POCCHUHCKUX OpraHU3aIUsiX.

11. Pa3paboTka mporpaMMbl IPeAYIPEKACHUS KOH(MINKTOB B OpraHU3aIIH.

12. YnopsimoueHne B3aUMOJICHCTBUSI CMEXKHBIX MOIPA3ICIICHUN KaK YCIOBUE
NpOQHUIIAKTHKY OpraHU3alMOHHBIX KOH(IJIUKTOB.

13. Col6toieHrne MPUHIIMIIOB COMMATBHOM CIIPABETMBOCTH KaK CPEJICTBO
peI0TBpaIlleHus] KOH(PIUKTOB.

14. Ouenka KOH(MOIUKTHOCTU CYOBEKTOB B3aUMOJICHCTBUSI HA OCHOBE TpaH-
CaKTHOTO aHaJIM3a.

15. KoH(JIMKT 1 MaHUTTYJISIINS.

16. BeprukanbHble KOHMOIUKTHI: TPUYHHBI, MPEYIPEKIACHUE, CITOCOOBI pa3-
pEIICHMS.

17. Tlcuxonorudeckue MPUUMHBI KOH(PIUKTOIOTHUYECKUX PEIICHUN.

18. Dckanarust KOHMIUKTA U CIOCOOBI €T0 MPEOT0ICHHUS.

19. Pa3wsicHeHue TpeOOBaHMIA K COTPYAHUKAM KaK yCIIOBUE MPO(PUIAKTHKA
BHYTPWJINYHOCTHBIX H MEKIIMYHOCTHBIX KOH(JIMKTOB B OPraHU3AIUH.

20. IlpumupuTeIHHBIC TPOIIEAYPHI YPETyIUPOBAHUU KOH(PIUKTOB.

21. CommanbpHOE TAPTHEPCTBO U €r0 POJIb B MOBBIICHUHA KOHPIMKTHON KOM-
METEHTHOCTH OpPTaHU3AIUH.

22. TexHoIOoTuM palliOHAIBHOTO TTOBEJICHUS PA3PEIICHHS] MEKITNIHOCTHBIX
KOH(JIMKTOB U MPEOAOJICHUS CTPECCOB.

23. KauecTBO TpynOBOH KU3HNA U MPOdUIAKTHKA KOHPIUKTOB B OpraHu3a-

ou.



24. Posib pyKOBOJUTENS B YNIPABIEHUN KOHPIUKTAMH.

25. [Ipenaynpesxienrie KOHMIUKTOB IPU MIPOBEACHUU TEKYILEH 1eTOBOM
OLICHKE COTPYIHUKOB.

26. KoMMyHHKaTUBHAsI KOMIETEHTHOCTh CYObEKTOB B3aUMOJICUCTBHS U TEX -
HOJIOTHH €€ POPMUPOBAHMUSL.

2(. ®axTophl OpraHU3alMOHHBIX KOHPIUKTOB.

28. JIlnarHOCTHKa YPOBHS HaIPsDKEHHOCTH B OpPTaHU3aIlMOHHBIX B3aMO/IEH -
CTBHSIX.

29. Tlcuxonoruveckre MEXaHNU3MbI 3aIUTHI IMYHOCTH B KOH(IIUKTE.

30. Kapta koHpIUKTa ¥ OPSAJIOK €€ COCTABJICHUSI.

31. MeTobl peanu3aluy CTpaTerud COTpyAHUYECTRA.

32.IIpuemsbl yperyaupoBaHusi KOHQIHKTOB.

33. Buabl KOHPIUKTOB.

34. TakTUKH, UCIIONB3YyEMBbIE TPETHEH CTOPOHOM B KOH(DIIUKTE.

35. MeTo bl IpeaypexACHHs] OPTaHU3AMOHHBIX KOH(PIMKTOB

36. I'ennepHbie pa3nuuus Kak GakTop BOSHUKHOBEHUS KOH(JIMKTOB

37. IlonsiTie rpynnoBbIX KOHPIUKTOB. KOHGIMKTHI «JIMYHOCTD — FPYIINAy.

38. Cucrtema MOBBIMICHUS KOH(MIUKTOJIOTHICCKOW KOMIIETEHTHOCTH COTPY/I-
HUKOB.

39. DMoIMoHaAIBFHOE BRITOPaHUE KaK (DaKTOp BO3HUKHOBEHUSI KOH(IUKTOB.

Kpurepuu ouenku pegepara
5 0amioB - eciaM OTBET MOKAa3bIBA€T MPOYHBIE 3HAHUS OCHOBHBIX IMPOIIECCOB
M3y4aeMou MpeMETHON 00acTH, OTIWYAETCs TUIYOMHOW M TOJIHOTOM pPaCKpBITHS
TEMBI; BJIaJICHUE TEPMHUHOJOTUYECKHM ariapaToM; YMEHHE OOBSICHATH CYITHOCTH,
SIBJICHUM, MPOLIECCOB, COOBITUH, Je7aTh BBIBOALI U 0000IIEHHS, 1aBaTh ApTyYMEHTH -
pPOBaHHBIC OTBETHI, MPUBOJUTH MPHUMEPHI; CBOOOIHOE BIAJ€HWE MOHOJIOTHYECKOU
peYbl0, JOTUYHOCTh U MOCJIEAOBATEIbHOCTh OTBETA; YMEHUE MPUBOAUTH MPUMEPHI

COBpPEMEHHBIX ITPOOJIeM U3ydyaeMoi 001acTH.



4 - Ganna - OTBET, OOHAPYKUBAIOIIUNA MPOYHBIC 3HAHUSI OCHOBHBIX MPOIIECCOB
M3y4aeMou NMpeaMeTHON 00JacTH, OTIUYAETCs TIyOMHOM M MOJHOTON pPacKpBITUS
TEMBbI; BIJIaJICHHE TEPMHUHOJIOTHYECKUM ammnapaToM; yMEHHUE OOBSICHATH CYIIHOCTbD,
SIBJICHUH, TIPOLIECCOB, COOBITHI, JieJlaTh BHIBOJIBI M 0000OIICHUS, JaBaTh apryMEHTH -
POBaHHBIE OTBETHI, MPUBOJUTH MPUMEPHI; CBOOOTHOE BIIaJICHME MOHOJIOTHYECKON
peublo, JIOTUYHOCTh M TIOCJIENOBATEILHOCTh OTBeTa. OJHAKO JOMYCKAeTCsl OJHA -
JIB€ HETOUHOCTH B OTBETE.

2-3 - Oaia — OIEHUBAETCSl OTBET, CBUJICTEIbCTBYIOIIUN B OCHOBHOM O 3HAHHUHU
IPOIIECCOB M3y4aeMOU MpeAMETHON 00JacTH, OTINYAOIINICS HEJOCTATOUHOU TITy-
OMHOW Y MOJHOTOM PaCKPBITUS TEMBI; 3HAHUEM OCHOBHBIX BOIIPOCOB TEOPHUH; CJ1ab0
chopMUPOBAaHHBIMU HaBBIKAMHM aHaJIM3a SIBJICHUN, IPOIECCOB, HEIOCTATOUYHBIM
YMCHHEM JaBaTh apryMEHTHPOBAHHBIC OTBETHI M NPHBOJUTH MPHUMEPHI; HEAOCTA-
TOYHO CBOOOJHBIM BJIaJICHUEM MOHOJIOTHYECKON PEUbl0, JIOTUYHOCTHIO U MOCIIE0-
BaTEJIbHOCTBIO OTBeTa. JOMmycKaeTcsi HEeCKOJIbKO OIIMOOK B COJACP)KaHUU OTBETA;
HEyMEHHE TPHUBECTU MPUMEP Pa3BUTHUSI CUTYAllUH, TTPOBECTH CBSA3h C JPYTUMHU ac-
MEeKTaMHu U3y4yaeMon 00JIacTH.

0-1 Ganmna — oTBeT, OOHAPYKUBAIOIIUIA HE3HAHUE TTPOIIECCOB U3ydaeMOU Mpe/-
METHOH 00JIaCTH, OTIWYAOIINICS HETJTyOOKHMM PacKphITHEM TEMbI, HE3HAHUEM OC-
HOBHBIX BOIIPOCOB TE€OPHUH, HECHOPMHUPOBAHHBIMH HABBHIKAMHU aHAIHM3a SIBJICHUM,
IIPOIIECCOB; HEYMEHHEM JIaBaTh apryMEHTHPOBAHHBIC OTBETHI, CJIA0BIM BiaJCHUEM
MOHOJIOTMYECKOM peubl0, OTCYTCTBHEM JIOTUYHOCTH W MOCJea0BaTeIbHOCTH. Jlo-
MyCKAIOTCS CEPhe3HBbIC OIMMOKH B COJCP)KAHMM OTBETA, HE3HAHHWE COBPEMEHHOM

mpoOIeMaTHKN U3y4aeMOU 00IacTH.

Hanuncanue TBopuyeckoil padoThbl (3cce) HA TEMY:
1. [TpyurHBI KOH(IMKTOB MPU OPTaHU3AITMOHHBIX M3MEHEHUSIX, CIIOCOOBI
MIPEOJOJIEHUS COIPOTUBIICHNS] HOBOBBEICHUS
2. JlesiTeNbHOCTD PYKOBOJIUTENS B YIIPABICHUU KOH(PIUKTOM
Heo6xoaumo BeIOpaTh OHY U3 JIByX TEM U MOJATOTOBUTH 3CCE HA OCHOBE JIU-

TepaTypHOro 0030pa TEMATUYECKON NEPUOANKU U3 TPOPUIBHBIX KYPHAIIOB.



Kpurepuu ouenku scce:

4-5 0aiioB BBICTABISETCSA MAaruCTPaHTy, €CJIM MaruCTPaHT BbIPa3uil CBOE
MHEHHE 0 ¢(HOPMYIUPOBAHHOHN TpobIEeMe, apTyMEHTHPOBA €T0, TOYHO OINPEICTUB
€e COoIepaHNe U COCTABIISIIOIINE; TPUBEACHBI JaHHBIE OTEUYECTBEHHON M 3apy0Oex-
HOW JUTEpaTyphl, CTATUCTUYECKHE CBEICHUS, MHPOPMAIIs HOPMATUBHO- TIPABOBO-
ro xXapakTepa; MaruCTpaHT 3HAeT U BJIAJI€T HABBIKOM CaMOCTOSTENbHOW HCCIEN0-
BaTENILCKOW PabOTHI IO TeME UCCIICJIOBAHMS; METOAAMH M MPUEMaMH aHalu3a Teo-
PETHUYECKUX W/MIU TPAKTUYECKUX ACMEKTOB HM3ydaeMou oOjactu; (HaKTUYECKUX
OmuOOK, CBA3aHHBIX C MOHMMAaHUEM TPOOJIEeMBbI, HET, pab0Ta BBINOJIHEHA U CAaHA B
yKa3aHHBINA CPOK, OPOPMIICHA B COOTBETCTBUH C TPEOOBAHHUSIMH K O(hOPMIICHHIO.

3-2 - 6amna - paboTa XapaKTepHU3yeTCs CMBICIOBOU 1EIbHOCTHIO, CBA3ZHOCTHIO
U TIOCIIE0BATEIPHOCTHIO M3JIOKEHUS; JTOMyIIeHO He Oonee 1 ommOku mpu oObsc-
HEHHWH CMBICJIA WM COJIEP)KaHUs MPOOJIEMBI; ISl apTyMEHTAIMH TPUBOISTCS JTaH-
HbI€ OTEUYECTBEHHBIX M 3apyOEKHBIX aBTOPOB; MPOIAEMOHCTPUPOBAHBI UCCIIEIOBA-
TENbCKUE YMEHHS M HaBbIKH. DaKTUYECKHX OIIMOOK, CBA3aHHBIX C MOHMMAaHHEM
npo0OJIeMbl, HET; TOMYIIEHbI OJIHAa-IB€ OUIUOKUA B OPOpPMIIEHUHU PabOThI; CPOKH CO-
OJIFOIEHBI.

0-1 GamoB - ecim paboTa MpeACTaBIsAET COOOM MepecKa3aHHBIA UK MOJTHO-
CTBIO TIEPEITUCAHHBIA UCXOAHBIN TEKCT, 6€3 KakuX Obl TO HU OBLIO KOMMEHTapHUEB,
aHaNM3a; He PAcCKphITa CTPYKTYpa U TEOPETHYECKasi COCTABIISIONIAs TEMBI; JOMYIIIE -
HO Tpu WK Oosiee Tpex OMMOOK B CMBICIOBOM COJEP)KaHHUU PAaCKpPBIBAEMOM Ipo-

0siemMbI, B opopMIIeHUH pabOTHI; CPOKH HE COOJIIOICHBI.

ITpomexxkyTouHnasi arrectamuss MarucTpanToB. [lo mucuunmune «Ilcuxomno-
rusl yrnpaBieHUs: KOHPIUKTaMU B OpraHU3alMu» MPEeIyCMOTPEH 3K3aMEH Kak BU]T
MPOMEKYTOUHOM aTTeCTallMi B YCTHOUM (opme (ycTHBIM ompoc B (opme cobece-
JIOBaHMS).

Cnucok BONPOCOB K IK3aMEHY:



1. Onpenenenre KOHMIMKTA pa3IuYHBIMU HCClIe0BaTENIAMU. VIHBapraHTHbBIE TPU-
3HAKH MOHATHS KOH(IUKT.

2. Pa3BuTHe KOH(MIUKTONOTMYECKUX UIIEH.

3. Tlonmmanue npupo bl KOHMIUKTA B PA3TUIHBIX ICUXOJIOTHUECKUAX MOIX0AaX.

4. Tlpuunnsl koHPIUKTOB. OLIEHKA EATEIBHOCTH KaK OJ{HA U3 IPUYMH BOSHUKHO-
BEHUSI KOH(IJIUKTOB.

5. Crpykrypa koHpiukTa. [ToHsTHE CYOBEKT KOH(MIUKTA, paHT CYyObEKTa.

6. Bocrmpusitue B yciioBUSX KOH(DIUKTA.

7. JlnHaMHUYeCKue XapaKTEPUCTHUKU KOH(IIUKTA.

8. JuHamuka KOH()IUKTOB pa3IUIHBIX BHJIOB.

9. [lo3utuBHbBIEC HYHKIIMH KOH(PIHUKTA.

10.Koupaukrorensl. Tunbsl KOHPIUKTOTEHOB. 3aKOH 3CKaIAlMA KOH(PIUKTOTEHOB.

11.OcHOBHBIC TOHATHS ¥ OCHOBHBIE METO/BI YIIPABICHUSI KOH(DIUKTOM.

12.®opMyIibl BOBHUKHOBEHUS! KOH(MIUKTOB.

13.KoH(}IUKTBI ¥ TpaH3aKTHBIN aHAIH3.

14.JIByxMepHasi 1 TpeXMepHasi CeTKa CTpaTeruii MoBeJIeHUsI B KOH(IIUKTE.

15.XapakrepucTiKa cTpaTeruii U TaKTUK TOBEACHUS B KOH(DIUKTE.

16. Ananu3 TexHuK 00prObI Mo T. KoTapOuHCKOMY B KOHTEKCTE OpraHU3aIlMOHHOTO
KOH(JIUKTA.

17. Turbl KOH()JIUKTHBIX JTHYHOCTEH.

18. Monenu pa3Butus koH(pukTa /mo Pyouny u ['pummnoit/.

19.MotuBanmorHbiid KoHGIUKT /110 K.JIeBuny/.

20. BHyTpupoeBoil 1 MeXposieBor KOH(IUKT.

21. O6CTOATENBCTBA, CITOCOOCTBYIONTHNE KOH(PIUKTY, U 00CTOSTEIIBCTRA,
CHIDKAIOIINE BO3MOXKHOCTH KoH(pukTa ( o /[x. Pyouny).

22. MexaHu3Mbl BOSHUKHOBEHHSI MEKI'PYNITOBBIX KOH(PIUKTOB.

23. MeTo NpUHIUIHAIBHOTO BEJICHHUS IEPETOBOPOB U €ro OTIANYKE OT MO3UIHOH-
Horo nojaxoaa. HAOC u ee posib B IEpEroBOPHOM MPOIIECCE.

24. TlocpenquuuecTBO B IEPETOBOPHOM Ipoiiecce. Apoutpaxk. Mojens apouTpaxa.

25.11eperoBopsl, 3BOTIOLMS, TUIIBI HHTETPATUBHBIX PEIICHUN.



26.IlonsTue oprannzauuu. Bunbl U1 ypoBHU KOH(IUKTOB B OpraHU3ALNH.

277.DopMbI TPOU3BOACTBEHHBIX KOH(PIUKTOB.

28.CTpyKTypHbIE METO/IbI YIIPABJIEHUS KOH(QIUKTOM B OpraHHU3al1u.

29.MeXIMYHOCTHBIE METOABI YIPABICHUS KOH(PIUKTOM B OpraHU3ALMH.

30.®yHKIMYU ynpaBieHus KOHPIUKTOM B OpraHU3aluu.

31. KoMmmyHUKaTHUBHAs KyJIbTypa B KOHTEKCTE YIIpaBieHUs! KOH(MIUKTaMHU B OpraHu-
3aIuu.

32.Ponb MeHemkepa B ynpaBlieHUH KOHQIMKTaMU B OpTraHU3al|H.

33.IlpodeccuonanbHbIi CTpEeCC U CUHAPOM 3MOLIMOHATBHOTO BHITOPAHUSI B KOHTEK-
CTE€ OPraHU3aIlMOHHOI0 KOH(IIHKTA.

34.Metoasl npeaoTBpanieHus KOH(IUKTOB B OpraHU3AlMKM Ha TCUXOJIOTMYECKOM
YPOBHE.

35. BO3MOKHOCTH MHAWBUAYAJIBHOTO KOHCYJIBTUPOBAHUS U TPYIIIOBOW MCUXOJIOTH-
YeCKO# pabOoThI B TPYJOBBIX KOJJIEKTHUBAX.

36. [loBepuie u ero poJib B MpeaynpexaeHUN KOH(MIUKTOB B OpraHU3aIINH.

37.luHOBanmOHHbIE KOHMIUKTHI, COMPOTUBICHUE U3MEHEHUAM U (PaKTOPHI, CIO-
cOOCTBYIOIIUE TPEOIOIECHUIO COITPOTUBICHHUS.

38. HepopmansHOE 00I1I€HHE — TTIOCH 1 MUHYCHI B KOHTEKCTE OPTraHU3aIllHOHHOTO
KOH(JIUKTA.

39. AHanu3 NMCUXO0JIOTUUYECKUX aCIIEKTOB YPEryJIHMpPOBAaHMS TPOU3BOJCTBEHHOT O
koH(pukTa 1o padote K. JleBuna.

40. TIcuxonorndeckue acreKThl MpoOIeMbI IeTIErHpOBaHuUs 3a/1a4.

KpHTepnn BBICTAB/JICHHUS OHCHKN MAIruCTPAaHTy HAa 3K3aMEHE 10 JTUCHHUILINHE

«Ilcuxosiorust ynpapjaeHuss KOHPJIUKTAMH B OPraHU3ANUID)

bansl Ounenka 3a-
(peiiTunro- | wgera/ ’K3a- TpebdoBanus Kk c)OPMHUPOBAHHBIM KOMIIETCHIIUSIM
BOM OIIEH- MeHa (CTaH-
KH) JapTHast)




100-86

Omauuno

OneHka «OTJIMYHO» BBICTABIISAETCS MAaruCTPaHTY, €CJIM OH IJIy-
00KO M MPOYHO YCBOWJI MPOTPAMMHBIH MaTepHall, HCUEPIBIBAIO-
i€, MOCIENA0BATENBHO, YETKO U JIOTUYECKU CTPOMHO €ro u3Jjara-
€T, YMEeT TECHO YBS3bIBAaTh TEOPHUIO C TMPAKTHKOW, CBOOOTHO
CIIpaBJIsAETCS C 3aJa4aMM, BOIIPOCAMM M JAPYTMMM BHJIAMH IIPU-
MEHEHHMsI 3HAHWM, IPUYEM HE 3aTPyIHSAETCS C OTBETOM IIPHU BU-
JOM3MEHEHUM 3aJaHuM, UCIOJIb3yeT B OTBETE Marepual MOHO-
rpadu4ecKoil TMTepaTypsl, NPaBUIHLHO 0OOCHOBBIBACT MPUHATOE
penieHue, BiIaieeT HaBbIKAMU BBINIOJHEHUS IPAKTUYECKUX 3a4a4.

85-76

Xopowo

OneHka «XOpollI0» BBICTABISIETCS MaruCTPAHTY, €CJIU OH TBEPIO
3HaeT MaTepuall, FPaMOTHO U IO CYILECTBY M3J1araeT ero, He J0-
MycKasl CyIECTBEHHBIX HETOUYHOCTEH B OTBETE Ha BOIPOC, Ipa-
BUJIbHO TNPUMEHSET TEOPETUUYECKHE IOJIOKEHHS MPH PELICHUH
PAKTUYECKUX BOIPOCOB U 3a]a4

75-66

«y00871emeo-
PUMENbHOY

OneHka «yIOBIETBOPUTENBHO» BBICTABISETCS MarucTpaHTy, ec-
JY OH MMEET 3HaHMsI TOJIbKO OCHOBHOI'O MaTepuaila, HO He YCBO-
W1 €ro JeTaneil, IOMycKaeT HETOYHOCTH, HEAOCTaTOYHO IIpa-
BUJIbHBIE (DOPMYJIUPOBKH, HApYIICHUS JIOTUYECKOM MOcienoBa-
TCJIBHOCTU B HU3JIOKCHUU MTPOTpaMMHOTO MaT€pHralia, UCIIbITbIBA-
€T 3aTPyIHEHUS IPU BHITIOJIHEHUH MPAKTUYECKUX paldoT.

65 1 HUXe

«Heyoose-
meopumeib-
HO»

OneHka «HEYJOBJIETBOPUTEILHOY» BBICTABIISAETCS MAaruCTPaHTY,
KOTOPBIN HE 3HAET 3HAUUTEIbHON YaCTH MPOrPaMMHOTO MaTepu-
ana, JOIMYCKAaeT CYIIECTBEHHbIE OLIMOKHU, C OOJBIIMMH 3aTpy.l-
HEHUSIMU BBINIOJHSAET TNpakTuueckue pabotsl. Kak mpasuio,
OIICHKA «HEYJOBJIETBOPUTEIHHO» CTAaBUTCS MarucTpaHTaM, KO-
TOpble HE MOTYT MPOAOJKUTH OOydeHue 0e3 JOMOJHUTENbHBIX
3aHSTHM 110 COOTBETCTBYIOIICH TUCIUIUIMHE.
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