MMHUCTEPCTBO HAYKHU U BBICIHIEI'O OBPA30OBAHU S POCCUMCKOM ®EJEPALIN
®enepalibHOE TOCYAApCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEKICHUE BBICIIETO 00pa30BaHUS
«JlanbHeBOCTOYHBIN (eepabHbII YHUBEPCUTET»

(JIBDY)
HIKOJIA BUOMEJUIINHBI
«COI'JTACOBAHO» «YTBEPXJAIO»
PykoBogurens OIT Jupexrop menapramenTa GapMarpm i HapMaKoIOTHd H
% (//)v' E.B. XoxaeHKo : V Viom/  EBXowaerko
«02» deppars 2021 . T «02»pespans 2021 .

PABOYAS ITPOIT'PAMMA JTUCHUITJIIMHBI
«CucTeMbl MEHEZKMEHTA Ka4ecTBa B ANTEYHOH OpraHu3anum»
Hanpasnernune moarorosku 33.08.02 YnpasieHne u 5JKOHOMHKA (hapMaIiui
O0pazoBarenbHas IporpaMMa «Y IpaBJIeHHE U 5KOHOMHKA (hapMaiiim»
®dopMa NMOArOTOBKHU: OYHASA

Kypc 1

Jekuuu 6 yac.

IpaKkTU4eckue 3aHsATus 36 yac.
CEeMHHAPCKHE 3aHATHS HE MPEIyCMOTPEHBI
BCEr0 YacoB ayJIUTOPHOM Harpy3ku 42 yac.
camocTosTeNTbHast paboTta 66 gac.
KOHTPOJIbHBIE PaOOTHI HE MPETyCMOTPEHBI
3aueT 1 kypce

9K3aMEH He MPeLyCMOTpPEeH

Pabouas mporpamMma aucturuinHel «CHcTeMa MEHEeKMEHTa KadecTBa B alTeYHON OpraHU3aIlMy COCTaBJIeHA Ha
ocuoBannd ®I'OC BO 1o HampaBJIeHHIO MOATOTOBKH (OpAMHATYpa) «YTpaBlicHHE W SKOHOMHKA (hapmamuny,
YTBEp KICHHOTO NMpHKa3oM MuHHCTepCTBa 0Opa3oBaHus u Hayku Poccuiickoit @eneparu oT «27» asrycra 2014 r.,

Ne 1143 u yueOHOTO MIaHa 10 HAMPABJICHUIO MMOATOTOBKH (OpAMHATYPa) «YIPaBIeHHE U SKOHOMHUKA (hapMariim.

Pabouas mporpamma oOcyxaeHa Ha 3acemaHuu [lemapramenrta (apmauu U (apMaKoIOTHH NPOTOKON OT «28»
sHBaps 2021 . Ne 5

Hupexrop [lenapramenra gapmaryu 1 papmaxonoruu k.6.H. Xoxaenko E.B.

Cocrasurens: k.0.H, nonent K.E. Makaposa



AHHOTAIUA

Huctumnaa «CrucreMa MeHEPKMEHTa KauecTBa B allTeUHOM OpraHu3aIiun
npelHa3HayeHa Ui OpJAMHATOpPOB, OOYyYalolMXCs MO 00pa3oBaTelbHON
nporpamme 33.08.02 «YmpaBieHwne © OSKOHOMHKA ¢dapMmaiuu», BXOIUT B
BapHATUBHYIO YacTh y4eOHOTO IJIaHa.

IIpu  pa3zpaboTke paboueil  mporpamMMbl  y4eOHOW  JUCHUILIMHBI
ucnonp30Banbl  DeepanbHBI TOCYJApCTBEHHBIM 00pa30BaTENbHbBIN CTaHIApT
BBICIIET0 00pa3oBaHus (YpPOBEHb MOJATOTOBKH KaJIpOB BhICIICH KBaTU(DUKAIIUN) O
cnermanbHocT 33.08.02 «YmpaBienue M 3KOHOMHKA (apmanun» (ypOBEHb
MOJATOTOBKM KaJpOB BBICIICH KBaNU(UKAIMK), Y4E€OHBIM IUIAH TOJATOTOBKH
OpAMHATOPOB MO MPOPUITIO TPOBU3OP-MEHEIKED.

O6mass TpyA0EMKOCTh IUCHUIUIMHBI cocTaBisier 108 dacoB, 3 3aueTHbIe
CAUHUIIBI. YUEeOHBIM IJIAHOM IPEAYCMOTPEHBbI JIEKIIMOHHbBIE 3aHATUSA (6 4acoB),
npakTudeckue 3ausatus (36 yaca), camocTosiTenbHas padoTa (66 vaca).

Ieaun Kkypca:

NpUOOPETeHNE HOBBIX TEOPETUYECKUX 3HAHUN IO CHUCTEME YIPABICHUS
JIOJbMUA M TEXHUYECKUMHU CpEJCTBAMU, KaK OOBEKTaMH YINpaBICHUS, IS
JOCTHKEHHUSI PENONPENEIEHHBIX LEJIeH JaHHBIMU OOBEKTAMH YIIPABICHHUS.

3anavyu:

-opMUpOBaHUE 3HAHUN TPABUIBHOTO BBIOOpa KIIIOUEBBIX ITOKa3aTesei
adpdextuBHocTn (KPI) s mMoHuTOpMHra M aHaim3a Tmpoiecca JOCTHXKEHUS
MOCTABJICHHBIX CTPATETMYECKUX 3a/1a4.

-popMupOBaHUE 3HAHWK COOTBETCTBEHHBIX METOJIOB TEOPHH TPUHSITHS
PEILIEHUN U UCCIIEIOBAHUS OTIEpaIliH.

-(opMupOBaHUE 3HAHUSA 110 YUETY CICIIUPUKH YITPABICHUS TIEPCOHATIOM.

-popMupoBaHUE 3HAHUM O CcoOJOJeHUE (PUHAHCOBOTO PABHOBECHS
OpraHu3alluu.

[Iporpamma kypca omupaercs Ha 0a30Bble (papMalleBTUYECKUE 3HAHUS,
MOJIyYCHHBIC TIPU OOy4YeHHE MO MporpaMMe CIEelUaJIuTeTa B COOTBETCTBHH C
TpeboBaHMsIMU (DeIepaTbHOTO TOCYIaPCTBEHHOTO 00pa30BaTENIBHOTO CTaHAapTa
BBICIIETO OOpaszoBanus 1o crneruaidbHocT 33.05.01 ®apmarus (ypoBEHb
CHIEIUAIINTETA), YTBEPXKICHHOTO MPUKa30M MUHHUCTEpCTBA 00pa30BaHUS U HAYKH
P® or 11.08.2016 Ne 1037.:

OK-4 cnocoOHOCTh JAeCTBOBaTH B HECTAHIAPTHBIX CHUTYalUsX, HECTU
COLIMAJIBHYIO U ATUYECKYIO OTBETCTBEHHOCTH 32 IPUHSTHIE PEIICHUS

OIIK — 3 cnocoOHOCTh UCIOJIB30BAaTh OCHOBBI IKOHOMUYECKHX M MPABOBBIX
3HaHUU B IPO(HECCUOHATILHOM e TEIIbHOCTH



OIIK-6 roTOBHOCTH K BEJICHUIO JOKYMEHTAIINH, PEyCMOTPEHHON B cepe
MPOU3BOJICTBA M OOpaIlleHUs JIEKAPCTBEHHBIX CPEJICTB

[1K-4 roTOBHOCTH K OCYIIECTBJICHHUIO pean3allii JIEKAPCTBEHHBIX CPEJICTB
B COOTBETCTBUU C TIPABUIIAMH ONITOBOM TOPTOBJIH, MOPSIKOM POZHUYHOM MPOJAKH
YU YCTaHOBJICHHBIM 3aKOHOJATEIbCTBOM IOPSAKOM IE€peAaun JIEKapCTBEHHBIX
CpEICTB

[IK-15 crnocoOHOCTh K MPUMEHEHUIO OCHOBHBIX NMPHUHIMIIOB YIPABJICHHS B
dbapmaleBTUUECKOI OTPaCiIy, B TOM YUCIE B (apMalleBTUYECKUX OPTaHU3aAIUSIX U
UX CTPYKTYPHBIX MOJPA3ACICHUSIX

[IK-16 cmocoOHOCT, K y4yacTUIO B  OpraHU3alUM  JeATEIbHOCTH
(apMaLeBTUUECKUX OpraHu3alui

B pesynpraTe uW3y4yeHUs JAHHOM JAUCHUIUIMHBL Y  OOy4YaroIIMXCS
dbopmupyroTes cieayroue npodecCuoHaIbHbIE KOMIIETCHIIUH.

Konx n popmympoBka Jransl GopMUPOBAHUSA KOMIIETEHIIUH
KOMIIeTeHIIUH

OCHOBHBIC TIOJIOKCHU AL 3aKOHOAATCIIbHBIX aKTOB,
MPaBUTEJIbCTBEHHBIX ~ [MOCTAHOBJICHHWM, TPHKA30B B
00J1aCTH OXpaHbI 3I0POBbsI HACCICHUS U JICSITEIbHOCTH
3Haer B cepe oopamnienwus JIC

nopsiioK  POPMUPOBAHUSI M OPTaHU3AIMI0  PAOOTHI
TOBAPOIPOBOJIAIICH CETH Ha (hapMareBTHIECKOM PhIHKE
(PO3HUYHOTO U ONITOBOTO 3BCHA)

OpPraHHu30BbLIBATH pa60Ty B OCHOBHBIX 3BCHbBAX

[IK-5 TrOTOBHOCTH K TOBapOMPOBOASAIIEH  cHUCTeMBbl  (apMalleBTUYECKOTO
OpraHu3aIu pBIHKA

bapmarieBTHIECKO# pa3pabaThiBaTh YUYETHYIO MOJUTHKY, OCYIIECTBIIATh
JEeATENIbHOCTH Ymeer y4eT TOBapHO- MaTepUaIbHBIX IIEHHOCTEN: IEHEHKHBIX

CPE/CTB U pacueTOB, COCTABIISATH OTYETHOCTH JIJISI
BHYTPEHHUX W BHEIIHUX MOJH30BATENCH yIETHOM
uHpopMaIu

MOATOTOBKOM  (papMalleBTUYECKOM  OpraHu3alii K
MIPOXOXKACHHIO TIPOIIecca JTUIEH3UPOBAHUS
Bianeer pa3pabOTKOM y4ETHOM MOJUTHUKH (hapMarieBTUIECKON

OpraHu3aIii Ha OCHOBE TPeOOBaHMI 3aKOHOIATEITLHON
)51 HOpMaTI/IBHOI\/’I JOKYMEHTAlIUN

YK — 2 roToBHOCTBIO K 1.MopanpHO-3THYECKME  HOPMBI ¥ IPHUHIIMIBI,
YIpaBICHUIO OTHOCsiMECd K MpodeccHuoHaNbHON  J1eATeNbHOCTH
KOJJIEKTUBOM, (apMareBTHYeCKOro paboTHHUKA.

TOJIEPAHTHO 3nact 2.OHTH1:4anLHHe U JIOCTYIIHBIE CHOCOOBI  OLIEHKH
BOCIIPUHHUMATh yCIIOBUH TpyJla IEpCOHAIA.

CcOoIHaJbHBIE, 3.0cobeHHoCTH COITHAJIBHOTO CTpaxOBaHMs u
THUYECKHE, COLIMAJIBHOTO 00ecreueHHsl.

KOH(ECCHOHATbHBIE U 4.OCHOBBI yIpaBlIeHUS TPYAOBbIM KOJIIIEKTUBOM.




Kon n popmyanposka Jtanbl GOpMHPOBAHUA KOMIIETEHIINMHU

KOMIIETeHIIUH
KYJIbTYPHBIE pa3JIAuus 1.Cobmogatb  3THYECKHE U JCOHTOJIOTUYECKHE
IPUHLUIBI B3aMMOOTHOILIEHUH B MNpo(dhecCHOHAIbHON

JESTEIbHOCTH C  KOJUIEramu, MEAULIMHCKUMU

pabOTHUKAMU M HACEICHHEM.
2.CobmoaTh MpaBWiia OXpaHbl TPyAa U TEXHUKU
0€30MMacHOCTH.

Ymeer 3.ITpoBomuTh arTecTanuio pabouyux MecT, HHCTPYKTaX
M0 OXpaHe TpyAa W TEXHHKE Oe30IMacHOCTH
(dapmareBTHUECKUX PaOOTHUKOB M BCIOMOTAaTEILHOTO
MepcoHaa.

4. [TpuMeHSTh COBPEMEHHBIC METO/IbI YITPABIICHHSI

KOJUICKTHBOM

1.Meronamu yIpaBJICHUS TIEPCOHAIIOM

(apManeBTHYECKOTO  TPEANPHUATHS,  00eCIeunBaTh
Bnaneer COOJIFOJICHHE TpaBWJI OXpaHbl TPYIbl M TEXHUKHU

0€30I1aCHOCTH B TPYAOBOI'O 3aKOHOJATCIILCTBA.
2.HpI/IHLII/IHaMI/I MEIHUITMHCKOM 3TUKH U JCOHTOJIOTHH.

|. CTPYKTYPA U COJEP)KAHUE TEOPETHUYECKOM YACTH KYPCA
Ilnan geknuin

Tema 1. [ToHATHUS «KAYECTBO» U «CTaHAAPTHI KauecTBa» MexayHapoaHbIE
crangaptel ISO cepun 9000:2000, rapMOHU3UPOBAHHBIE POCCUNCKUE CTaHAAPTHI
['OCT P UCO. Obmue cBenenust o Cucreme MeHexmenTa kauectsa (CMK)

Tema 2. OcHoBHBIE mpolecChl anTeyHoro npennpustus IIpoueccer
JKU3HEHHOTO IMKJIA MOPOJYKIMH: MPOIECC 3aKaza ToBapa, MPOLECC MPUEMKHU
TOBapa, NPOLECC XPaHEHWs, MPOLECC peanu3aluuMu ToBapa BcromorareibHbie
IIPOLIECCHI: YIPABICHUE KaApaMu

Tema 3. YonHOMOYEHHBIHN 110 KauecTBY. DYHKIMU YIIOJTHOMOYEHHOTO IO
kadecTBy DyHKIMOHAIBbHO-IAOJKHOCTHAST HMHCTPYKIUs DOHA HOPMATHBHBIX U
CIIPABOYHBIX MaTEPUAJIOB

Il. CTPYKTYPA U COJEPXKAHUE NPAKTUYECKON YACTH
KYPCA

Pa3znes 1. Cucrembl CTAHAAPTOB KayecTBa

Tema 1. [ToHATHS «KAa4ECTBO» U «CTaHAAPTHI KauecTBa». MeXIyHapOIHbIC
ctangaptel [SOcepun 9000:2000, rapMOHU3UPOBAHHBIE POCCUMCKHE CTaHIAPTHI
I'OCT P UCO. Mexnaynapoausiii crangapt ISO cepun 9001:2000 «Cucremsl
MEHEPKMEHTa KadecTBa. TpeboBanus». OOmwme cBeaeHuss o Cucreme
menemkMmenTa kadectBa (CMK). Ceszp CMK ¢ ynpaBieHueM KOMIIAHUWU,
IpeaCcTaBUTENb pyKoBoACTBa 1o KadecTBy. IIpunmuner CMK: Opuenranus Ha
notpebutensi; JlumepctBo; Boineuenue mnepconana; IIporeccHbiii MOAXO;




Cucremsblii moaxoa K ynpasieHuto; IloctossHHoe yiyumienue; Ilpunsatue
penieHuit Ha ocHOBaHUU (PakTOB; B3aMMOBBITO/HBIE OTHOIIEHUS C TTOCTABIIMKAMHU.

Tema 2. Crangaptei UCO npUMEHHUTENBHO K anTeYHbIM MPEIPHUSTHUSIM.
B3auMocBsa3p TpeOOBaHUN KaXKIOTO pasjesia CcTaHAapTa ¢ CYIIECTBYIOIIEH
HOPMATHUBHO-TIPaBOBOM 0a30il, pa3paboTka OOIMX PEKOMEHAAIM IMPOIECCOB.
Cranpaptet UICO u ux coorBerctBue OCT 91500.05.0007-2003 «IIpaBuna
OTIyCKa (peajau3aluy) JEKapCTBEHHBIX CPEICTB B AaNTEYHbIX OpraHU3alUsX.
OcHoBHble mnoNOXeHUs».CucTemMa  oOecrieueHUsT KadyecTBa B alTEYHBIX
opraHuzanusx. TpeOoBaHHS K TMOMEHICHUSIM U OOOPYJOBAaHUIO AaNTEUHbIX
opranuzanuid. TpeboBaHusi caHuTapHoro pexxkuma (MHCTpyKuus Mo CaHUTapHOMY
pexumy antedHbix opranuzanuii np. M3 PO ot 21.10.1997r. Ne 309). Cucrema
xpanenust JIC B anrtekax (Ilpuxaz M3 P® ot 23.08.2010 r. Ne 706-u «OO0
YTBEPKJICHUHM TIpaBUJI XPaHEHUsS JIEKApCTBEHHBIX CPEICTB»). TpeOoBaHUS K
nepcoHanmy u nosbllmieHnt0 kBauukanuu (OCT  91500.05.0007-2003 wu
[TonoxeHue o MUIEH3UPOBAHUM (papMalleBTUUECKON IEATEIbHOCTH).

Paszgen 2. YnpasieHue anredHol opraHmsanueii. OOecmedenme
KAa4eCTBa B ANITEYHbIX OPraHU3ALMUAX

Tema 3. OYHKIMOHAIBHBIA U TPOLECCHBIM TMOJAXO0J B YINpaBICHUU
anTe4YHbIM MnpeanpusTHeM. JloCTOMHCTBA M HEAOCTATKH (YHKIHMOHAJIBHOTO
noaxona. Metononoruu omnucanus OusHec - mporeccoB. OmnucaHue Ou3HecC-
MPOLIECCOB € MOMOILBIO OJIOK-CXEM.

Tema 4. OcHoBHBIE TMpolecchl anTeyHoro mnpenanpustus [Iporecch
KU3HEHHOIO0 LHMKJIA MPOMYKLIHMH: IPOLECC 3aKa3a TOBapa, MNPOLECC NPHEMKHU
TOBapa, NpPOLECC XpaHEHWs, IPOLEcC peanu3aluu ToBapa. BcnomorartenbHbIe
IIPOLIECCHI: YIIpaBieHUE KaapaMmH. J[OKyMEHTHPOBAaHHE NPOLIECCOB M MPOLEAYP:
yOpaBJ€HUE AOKYMEHTAIMEHl; YIPABICHUE 3alUCAMM [0 KAaYECTBY; BHYTPEHHUE
ayJIUThl; YIpPaBJIE€HUE HECOOTBETCTBYIOIIEH MPOAYKIMEN; KOPPEKTUPYIOIIUE
JNEUCTBUS; TPEAYNPEKIAOINE ACUCTBUA. Bramenbubl MPOLECCOB, YYACTHUKHU
pOIIECCOB. B3anMOCBsA3b IPOLIECCOB.

Tema 5. Cucrema oOecrnieueHusi KadyecTBa B aNTEUHBIX OPraHU3ALMIX.
Mopnens CMK. Ilonutuka kadyectBa. PykoBoacTBo mo kadectBy. TumoBas cxema
comepkanusi PykoBoactBa mo kaudecTBY: llommThka B o0macTu KadecTBa,
Opranuzarmonnas ctpykrypa kommnanuu;, Onucanue CMK (paznenst 4-8 mo ISO
9001:2000); Matpurnia pacrpeaeneHns OTBETCTBEHHOCTH M TToJIHOMOYni; Crucok
pacChUIKM YUYTEHHBIX 3K3eMIULsipoB; Mckmtouenus no pasmeny 7 crangapra [SO
9001:2000; ITepeuens mpoueayp. BHyTpeHHUI ayIUT 1 CAMOUHCIICKIIHS.

Tema 6. Opranuzanysi BHYTPUANTEYHOIO KOHTPOJS KAdeCTBA JIEKApCTB.
CucrtemMa npeAynpeauTesbHbIX MeponpusTuil. BxogHo#l (mprueMouHblii) KOHTPOJIb
KauyecTBa. Buapl BHYTpPHANTEYHOIO KOHTPOJISI  KAadyecTBa: IUCHMEHHBIN,



OpPraHOJENTUYECKUN, OIMPOCHbIN, (u3nueckuii, xumuueckuin. KoHTponb mpu
oriycke JIC. O0BEKTHl MUKPOOHUOJIOTMYECKOTO KOHTpOJs B anteke. Ilpukaz M3
P® ot 16.10.97r Ne 305 «O HOpMaxX OTKIIOHEHH, TOIMTYCTUMBIX IIPU U3TOTOBIECHUU
JIEKapCTBEHHBIX CPEICTB M (PAacCOBKE MPOMBIILIICHHON MPOAYKIMHU B amlTeKax».
OObecrieueHne Ka4yecTBa TOBAPOB ATEYHOTO aCCOPTUMEHTA.

Tema 7. YmomHomoueHHOE NUIO MO KadecTBy. [IpaBa m 00s3aHHOCTH.
[TomunHeHHOCTh. DPYHKIMHA YMOJIHOMOYEHHOIO MO KayecTBy. JloKyMeHTauus 1o
KaduecTBY. DYHKIIMOHAIBHO-AOKHOCTHAS WHCTPYKIMSA. DOHJ HOPMATUBHBIX U
CIIPaBOYHBIX MATEPHUAIIOB.

I1l. YVYEBHO-METOJUYECKOE OBECIIEYUEHHE
CAMOCTOSTEJBHON PABOTBI OBYYAIOIIIUXCSH
Y4yeOHO-MeTOAUYECKOE oOecrieueHue CaMOCTOSITEIILHON
oOyyaromuxcsi no auciuiimHe «CucrtemMa MEHEIKMEHTa KadecTBa B alTEUHOU

paboThI

opraHu3auum» npenacrasiieHo B [Ipunoxenuu 1 u BkiIrovaeT B ceOs:

- TUIaH-Tpa(UK BBINOJIHEHUS CAaMOCTOSITENIbHOM padOThI 10 JUCIUILIMHE, B
TOM YHCJIE IPUMEPHBIE HOPMBI BPEMEHU Ha BBINOJHEHUE 10 KaXKI0MY 3aJaHUIO;

- XapaKTepUCTHUKA 3aJlaHui JIJIsl CaMOCTOSATENbHON pabOThl U METOANYECKHE
PEKOMEHJAIIMU TI0 UX BBINOJHEHUIO;

- TpeOOBaHUS K IMPEACTAaBICHUI0O M  O(GOPMIIEHUIO  PE3YyJbTaTOB
CaMOCTOATENbHON pabOTHI;

- KPUTEPUU OLICHKHU BBITTOJIHEHUS CAMOCTOSITEIbHOM paOOTHI.

IV. KOHTPOJIb JOCTUXXEHWS IIEJIENH KYPCA

Ne | Kontpomupyem OneHoyHbIE CPEICTBA - HAMMEHOBAHHE
n/m bl€ MOAYIH/ Koppb! 1 aTamns: TEKYIIUiA T[IpoMeXyTOUHAs
pas/iensl / TeMbI (I)OPMHPOBaHIE’I KOHTPOJIb aTTecTanus
JUCIUTIIAHBI KOMITETEHIIHH
1 | Paszmen 1. [1K-5, YK-2 Ompoc TECTUPOBAHUE
Cucremsbl 3
CTaH/1apTOB
Ka4ecTBa V | Pedepar CUTYyallMOHHBIE 3a1a4U
B Onpoc 3auer
Bonpocsr 1-13
2 | Pazmen 2. [TK-5, YK-2 3 Omnpoc TECTUPOBAHUE
yHPaBﬂeuHI/IC YV | Pedepar CUTYallMOHHBIE 3a]1a41
alTeHHoOM WnpuBuayansHo | 3auer
OpraHU3aLCH. € 3aJlaHne Bompocer 14-27
Obecneuenue
Ka4yeCcTBa B B
anTeYHbIX
OpraHu3aIusIX




KoHTponbHBIE W METOOWYECKHE MATEPHUANIBI, A TAaKXKE KPUTEpUH U
noKaszaresid, HeoOXOoJuMble I OLEHKM 3HAaHWUW, YMEHHM, HaBBIKOB H
XapaKTepu3ymolre 3Tanbl (HOPMUPOBAHUS KOMIIETEHIIMH B IMPOIIECCE OCBOCHUS
oOpa3oBaTeILHON MPOTpaMMBbI TIpeicTaBiieHb! B [Ipriokernn 2.

V. CIIMCOK YYEBHOM JIUTEPATYPHI N
NHO®OOPMALIMOHHOE OBECIIEYHEHUE JUCIHUIIJINHBbI
OcHoBHas JIMTEpaTypa:

1. CuctemMa MEHEKMEHTa KauecTBa OpraHuzamnuu: YdebHoe mocodue /
C.M. Baosun, T.A. Canumosna, JI.W. buprokosa. - M.: UTHOPA-M, 2012. - 299 c.
http://znanium.com/go.php?id=239037

2. MeHnemxMeHT KadecTBa : yueOHuk jist By3oB / WM. I'. Jlykmanosa, E.
B. HexnukoBa - Mocksa : M3n-Bo Accoumanuu CTpOUTENBHBIX By30B, 2012. 167
c. http://lib.dvfu.ru:8080/lib/item?id=chamo:775683&theme=FEFU

3. CucrtemMa MEHEIKMEHTA KauyecTBAa MPEANPUATHS -  EOUHBIA
cucTeMaTu3upoBaHHbIil nporecc / Mapust KynrynoBa - [MockBa] [XabapoBck]
2012. 344 c. http://lib.dvfu.ru:8080/lib/item?id=chamo:681263&theme=FEFU

4. VYnopasnenue kauecTBOM. MeHemxMeHT kadectBa /Hewmoraii H.B. —
TerpaCucremc. 2010. 176 c. http://www.iprbookshop.ru/28266

JlonmosiHuTE/ILHA JTATEPATypa:

1. ITon penmakumenn JlockyroBon E.E. VYnpasimenue u 3KOHOMHKA
dapmaruu. dapmarneBTUyeckast AesTeNbHOCTh. OpraHu3anus U peryIupoBaHHE:
y4eOHUK TUTSt BY30B- M. Axkanemusi- 2011-384c.
http://lib.dvfu.ru:8080/lib/item?id=chamo:692778&theme=FEFU

2. BuyTpenHuii ayaut B amnTeke [DIEKTpOHHBIM pecypc]: ydeOHo-
Metoauyeckoe mocobue/ [ynapenkoBa M.P., TI'magynoBa E.Il.— OmekTpoH.
TeKCTOBbIE AaHHbIe.— OpeHOypr: OpeHOyprckasi rocyapCTBEHHAs] MEIUIIMHCKAS
akagemus, 2012.— 58 c. http://www.iprbookshop.ru/21794

3. FOxkaena, B. C. MenemxMeHT [ DnekTpoHHbI pecypce] : KpaTtkuii kypc
: Yuebnoe nocobue / B. C. lOkaeBa. - 4-e¢ uzn. - M. : M3garenbcko-Toprosas
KOpIopanus «JlamkoB u K®, 2013. - 104 C.

http://znanium.com/go.php?id=415023

VI. METOJIMYECKHUE YKA3ZAHUS IO OCBOEHUIO
T CTUTIIAHBI
HGHBIO HpOBeI[CHI/IH HpaKTI/I‘-IeCKI/IX BaHHTI/Iﬁ ABJISICTCA BaerHHeHI/Ie
HOJ'Iy‘—IeHHBIX OpI[I/IHaTOpaMI/I Ha JICKIIHAX 3HaHHI>i, MOI[GJ'II/IpOBaHI/Ie HpaKTI/I‘-ICCKI/IX


http://lib.dvfu.ru:8080/lib/item?id=chamo:775683&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:681263&theme=FEFU
http://www.iprbookshop.ru/28266
http://www.iprbookshop.ru/21794

CUTyallMii, a Takxke TmpoBepka dS(OPEKTUBHOCTH CAMOCTOATEIBLHON pPaOOTHI
OpJIMHATOPOB.

[IpakTUueckoe 3aHATHE OOBIYHO BKJIIOUAET YCTHBINM OMpPOC CiylIaTesei Mo
BOIIPOCAM CEMHUHAPCKUX 3aHATHUA. IIpM 3TOM BBISBIAETCS CTENEHb BIAJACHUS
OpAMHATOPAMU MaTepuajoM JIEKIIMOHHOTO Kypca, 0a30BBbIX y4eOHUKOB, 3HAHHE
aKTyaJIbHBIX MPOOJEM M TEKYIIEH CUTyallMM B COBPEMEHHOM OO0pa30BaTEIbHOM
npoctpancTBe. Jlanmee BBIABIAETCS CHOCOOHOCTH OPAWHATOPOB TMPUMEHSTH
MOJIyYCHHBIE TEOPETUYECKHE 3HAHUS K PEIICHUIO TPAKTUYECKOTO I 3aJauH.

[ToAroTOBKY K MPaKTUYECKOMY 3aHSTHIO I1E€JIECO00pa3HO HAUYMHATH C
MOBTOPEHUS MaTepuana Jekiui. [Ipu 3Tom cieayeT yuuThIBaTh, YTO JIEKIUOHHBIN
KypC JUMUTHPOBAH 10 BPEMEHU U HE IMO3BOJISIET JIEKTOPY JAETaIbHO PACCMOTPETH
BCE aCIEeKThl M3ydaemoro Borpoca. CienoBaTeabHO, TPEOYeTCs CaMOCTOATEIbHO
pacIIMpATh MO3HAHUS KaK TEOPETHUECKOT0, TaK U MPAKTHYECKOro Xapakrepa. B To
K€ BpeMs, JEKIHH AT XOPOLIMHA OpHEHTHpP OpIAMHATOPY JUIsl IIOHMCKa
JOTIOJTHUTENBHBIX MaTEpPHAJIOB, TaK Kak 3aJal0T ONPEIEICHHYIO CTPYKTYpy U
JIOTUKY U3Y4Y€HUS TOrO WA MHOTO BOMPOCA.

B xoxe camocrtosiTenbHON pabOThl OpAMHATOPY B NEPBYIO OYEpedb HAA0
U3YYUTh MaTrepuai, IpEeJCTaBICHHBI B PEKOMEHJOBaHHOW Kadenpoil u/miu
npenojaBaresieM ydeOHoOM muTepaType U MoHorpadusx. Creayer oOpaTUTh
BHUMAaHHE OPJAMHATOPOB HA TO OOCTOSITENILCTBO, YTO B OMOJMOTEYHBIA CIMCOK
BKJIFOYEHBI HE TOJIbKO 0a30BbIe YUYEOHUKH, HO U OoJiee yriyOJIeHHbIE UCTOYHUKHU
no kKaxuaod teme Kypca. [lociepoBaTenbHOE H3yYE€HHE IpPEAMETa IO3BOJSET
opAMHATOpa c(HOPMUPOBATH YCTOMUUBYIO TEOPETUUECKYIO 0azy.

BaxHol cocTaBisOmed 4acThlO MOJATOTOBKM K IPAKTUUYECKOMY 3aHSATHUIO
ABJIIETCST paboTa OpPJAWHATOPOB C HAYYHBIMH M aHAJUTHYECKUMHU CTaThbIMH,
KOTOpbIE MyOJMKYIOTCS B CHEIMATM3UPOBAHHBIX MEPUOINYECKUX M3AaHusIX. OHH
MO3BOJISIIOT PACHIMPUTHh KPYro30p U MOJYYUTh HPEACTABICHHE 00 aKTyalbHBIX
npobJieMax, BO3MOXKHBIX MYyTSIX UX PEIICHUS W/WIW TEHICHIUSX B HCCIETyeMOMN
o0nacTu.

B kauecTBe 3aBepllalpmIero mara MO IMOJATOTOBKE K IMPAKTUYECKOMY
3aHSATUIO CJEAYEeT PEKOMEHIIOBATh OPJAMHATOPY O3HAKOMHUTHLCS C pe3yJibTaTaMu
HAaYYHBIX MCCIIEOBAHUM, COOTBETCTBYIOIINX KAXKIOU TEME.

VIl. MATEPUAJIBHO-TEXHNYECKOE OBECIITEYEHUE
JUCHUITJIINHBI
MynpTuMenitHas ay IMTOpUsL:
Okpan ¢ anektponpuBogoMm 236*147 cm  Trim Screen Line; I[IpoexTtop
DLP, 3000 ANSI Lm, WXGA 1280x800, 2000:1 EWS330U Mitsubishi;
nokyment-kamepa CP355AF Avervision, Buaeokamepa MP-HD718 Multipix;



[Toncucrema cnenuanu3upoBaHHBIX KperaeHuil oOopynoBanus CORSA-2007
Tuarex; IlogcucTemMa BUACOKOMMYyTalMK: MaTpu4HbIii kommyTtatop DVI DXP 44
DVI Pro Extron; yamuuutens DVI mo Butoit mape DVI 201 Tx/Rx Extron;
Bpe3HO uHTepdeic s moakIoueHus HOyTOyka ¢ perpaktropom TAM 201
Standard3 TLS; Iloacucrema ayTnOKOMMYTAIlMd M 3BYKOYCHJICHHS: YCHIIUTENb
momHOocTH, 1x200 BT, 100/70 B XPA 2001-100V Extron; muxpodoHHas
netinyHas paauocuctema EW 122 G3 Sennheiser; akycTudeckas cucrema st
noronoynoro moutaxa SI 3CT LP Extron; nudposoit ayauomnpoueccop DMP 44

LC Extron; 6ecnpoBojanbie JIBC s oOyuarommxcsi oOecrieueHbl CUCTEMOM Ha
6a3ze Touek noctymna 802.11a/b/g/n 2x2 MIMO(2SS)



IIpunoxenue 1

MMHUCTEPCTBO HAYKHU U BBEICIIEI'O OBPA30BAHU S POCCUMCKON ®EJEPAITN
denepanbHOE rOCYAaPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPESIKACHUE BBICIIEIO 00pa30BaHUs

«JlanbHeBOCTOYHBIN (enepabHbIi YHUBEPCUTET

(AB®DY)
IIKOJIA BUOME/JIULIMHbI

YYEBHO-METO/JUYECKOE OBECHEYEHUE CAMOCTOSITEJABHOM PABOTHI
OBYYAIOHIUXCS
no aucuumnauHe «CucreMbl MeHeXKMEHTAa KauyecTBAa B alITEYHOH OpraHu3auuu»
Hampasnenune nonrorosku 33.08.02 Ynpasnenue u 53koHOMUKa (papmarun
OO6pa3oBarenbHas nporpaMMa «YIpaBjieHUe U SKOHOMUKA papMariim»
®opmMa NOArOTOBKHU: OYHAS

BnanuBocTok
2021



Ilnan-rpadguk BbINOJHEHUS CAMOCTOSITEIbHOI padoThl MO0 AUCHMILIMHE

Ne | laTta/cpoku Bun camocrositesqibHoil | [IpumepHbie DopMa KOHTPOJIS
BbITNIOJIHEHUSI padoThbI HOpPMBbI BpeMeHH
n/n HA BbINIOJIHEHH
(uac)
1 2-10 nepens Pedepar 30 Pedepar
3 18 nenens 3auer 36 3auer

Tembl pedepatoB

1. CoBpemeHHbIE MOJIENIM YIIPaBICHUS! KAYECTBOM, UX CXOACTBA U OTIUYMS
ISO u TQM,;
2. Ponb nuaepa B ynpaBiIeHHH KaueCTBOM;
Ponp nepconana y ynpasieHUHU Ka4yeCTBOM,;

4. OcHOBHbIE BUJbl U XapaKTEPUCTUKA MTOKA3aTEIe KauecTBa,;

5. BzaumocBs3b 00111€r0 MEHEI)KMEHTA U MEHEJKMEHT KauecTBa,;

6. IIpoueccHblil U CUCTEMHBIN OIXObI B YIIPABICHUH Kau€CTBOM.

/. MexnyHapoanblie opranuzauuu no cranaapruzanuu MCO u MOK;

8. XapaktepucTtruka MexIyHapoaHbIX cTannaptoB cepun MCO 9000;

9. OcobeHHOCTM U DdTambl CcepTU(UKAIMH CHCTEMbl MEHEIKMEHTa
Ka4ecTBa.

10. OcHoBHBIE JTarbl BHEJIPEHUS CUCTEMBI MEHEKMEHTA

KauecTBa; J[OKyMEHTHpOBaHUE CUCTEMBl MEHEIKMEHTa KaueCTBa.

11. Onenka >(pPeKTUBHOCTH U PE3YJIBTATUBHOCTH CUCTEMbI MEHEIKMEHTA
KauecTBa.

12. [IpoGnembl  cepTUPUKAMOHHOTO ayJuTa CHUCTEMBl MEHEIKMEHTA
KaueCTBa Ha POCCUMCKUX MPEITPUITHSX.

13. IIpoGsemsbl pa3pabOTKH CUCTEM MEHEIKMEHTa KaueCTBa Ha POCCUUCKHUX
OPEIIPUITUSIX.

14. Onpenenenue MOTPEOHOCTEH W YIAOBJIETBOPEHHOCTH TOTPEOUTENECH U
3aMHTEPECOBAHHBIX CTOPOH B CHUCTEMAaX MEHEPKMEHTa KaueCTBa MpPU CO3JaHUU
HOBOTO U3/IEIHSI.

15. Baytpudupmennas cucrema oOy4eHHUs U TOBBIIMICHUS KBadU(UKaAIUN
nepcoHasna B 00J1acTu KayecTBa.

16. ITonxone! Kk pazpaboOTKe U BHEIPEHUIO CUCTEMbl MEHEKMEHTA Ka4eCTBa.

17. IloncucremMa ympaBieHUsT NEPCOHAJIOM B CHUCTEMAX MEHEHKMEHTa
KauecTBa.




18. Coznanue >¢h(HEKTUBHON OIEHKHA CHUCTEMBl MEHEIKMEHTA KadecTBa Ha
ocHoBe MCO 9000 u mozenei coBepIlieHCTBA.

19. [IpumeHeHne rpynnoBbIX METOAOB MOMCKA UAEH U PELIEHUN B CUCTEME
MEHEI)KMEHTa KaueCTBA.

20. CoBpeMeHHbIE CUCTEMBI MEHEPKMEHTA: TCHICHIIUU Pa3BUTHSL.

21. TlocTosiHHOE YIydYIlIeHHE B CUCTEMaX MEHEIKMEHTa KauecTBa.

22. VInTeprupoBaHHbBIN MOIX0 K CHCTEMaM MEHEI)KMEHTa KaueCTBa.

23. CaMOOIIeHKa OPraHU3alMOHHOTO TMPO(UIsS KOMIAHUM U CHCTEMBI
MEHEI)KMEHTa KauecTBa.

24. OpraHu3anus poiecca BHyTPEHHETO ayAuTa.

25. [lpoueccHblif oAX0 IPU BHEIPEHUH CUCTEM MEHEIKMEHTA KaueCTBA B
OpraHU3aIHH.

26. MOHUTOPHHT M W3MEpPEHHE TPOIIECCOB B CHUCTEME MEHEIKMEHTA
KauyecTBa.

MeTtoauyeckue PpeKOMEHJAUUM [0 HANUCAHMI U 0(opMIICHUIO
pedepara

Pedepat — TBOpUeCKas nesSTENBHOCTh OPAMHATOPA, KOTOPask BOCIIPOU3BOIUT
B CBOEM CTPYKType HAy4YHO—MCCIIEIOBATEIbCKYIO HEITEIBHOCTh M0 PEHICHUIO
TEOPETUYECKUX W MPUKIAIHBIX NPOOJEeM B ONPEAENEHHON OTpaciii Hay4yHOTO
3HaHMs. B cunmy sToro kypcoBas pa®oTa sIBISIETCS BaKHEHIIEH COCTaBISIOIIEH
y4eOHOTO0 Mpoliecca B BHICHIEH HIKOJIE.

Pedepart, sBisisch MOJIENbI0 HAYYHOI'O MCCIIEOBAHMS, IPEJCTABISIET COOOM
CaMOCTOSITENIbHYI0  paboTy, B KOTOpOM OpAMHATOp pewmaer mnpodiieMy
TEOPETHUYECKOr0 WIN IPAKTUYECKOT0 XapaKTepa, MPUMEHSI HayYHbI€ IPUHLINAIIBI U
METO/Ibl JAHHOM OTPaciIy HAy4YHOIO 3HaHUs. Pe3ynpTaT TaHHOrO Hay4HOro MOMCKa
MOXET 00JIalaTh HE TOJIBKO CYOBEKTUBHOW, HO M OOBEKTUBHOM Hay4yHOU
HOBU3HOW, W TI03TOMY MOKET OBITh MPEACTaBICH JJIsi OOCYXIECHHS Hay4dHOMU
OOIIECTBEHHOCTH B BHJI€ HAyYHOIO JIOKJIaJa WA COOOIIEHUS Ha HAy4HO-
MPAKTUIECKON KOH(DEPEHINH, a TAKXKE B BUJIE HAYYHOU CTaThH.

Pedepar BbImonHsSETCS MOA PYKOBOACTBOM HAYYHOTO PYKOBOAMUTEIS U
npenoiaraeT NpuoOpeTeHNEe HABBIKOB MOCTPOEHUS JI€JIOBOTO COTPYIHHYECTBA,
OCHOBAHHOI'O0 HAa 3TUYECKUX HOPMAax OCYILECTBICHHS HAYYHOH NEATEIbHOCTH.
[leneycTpeMiIEHHOCTh, HWHHUIMATUBHOCTb, OECKOPBICTHBIM  IMO3HABATEJIbHbBIN
MHTEPEC, OTBETCTBEHHOCTh 32 PE3YJIbTaThl CBOUX ACHCTBUM, JOOPOCOBECTHOCTD,
KOMIIETEHTHOCTh — KadecTBa JIMYHOCTH, XapaKTEPHU3YIOUIUE CyObEeKTa Hay4HO-
UCCJIEI0OBATENBCKOW JIEATENIbHOCTH, COOTBETCTBYIOIIEH HAealaM M HOpMaM
COBPEMEHHOU HAYKH.



Pedepar — 310 camocrosiTenbHas yueOHass U HAyYHO-HCCIEAOBATEIbCKas
JESITEIbHOCTh OpAuHATOpa. HayudHbIi pYKOBOJIWUTENIb OKA3bIBAET ITOMOIIb
KOHCYJIbTATUBHOI'O XapaKTepa U OLIEHUBAET MPOILIECC U PE3YJIbTAThI JCSITEIbHOCTH.
OH mpenocTaBisieT TPUMEPHYIO TEeMaTUKy pedepaTuBHBIX pabOT, YTOYHSET
COBMECTHO C OpAWHATOPOM TMpoOJeMy W TEMy HCCIICIOBaHMs, TIOMOTaeT
CIUIAHUPOBAaTb M OPraHU30BaTh HAYYHO-HUCCIIEIOBATEIBCKYIO JIESTEIbHOCTb,
HA3HAYAeT BpPEMs M MUHHMAIBHOE KOJIMYECTBO KOHCyJbTanud. Hayunbiii
PYKOBOJUTENb MPUHUMAET TEKCT pedepaTa Ha MPOBEPKY HE MEHEE YeM 3a JECSTh
JTHEH 10 3allUTHL.

TpaIuuMOHHO CIOXKUIIACH OIpPECNICHHAsl CTPYKTypa pedepara, OCHOBHBIMU
AJIIEMEHTaMH KOTOPOU B MOPSAIKE UX PACIIONOKEHUS SIBIISFOTCS CIIEIYIONTHE:

1. TUTYBHBIN JTUCT.

2. 3amaHue.

3. OrnaBiieHHE.

4. [lepeyeHb yCIOBHBIX 0003HAYEHUH, CUMBOJIOB U TEPMUHOB (€CIIK B 3TOM
€CTh HEOOXOJIMMOCTH ).

5. Beenenue.

6. OCHOBHAas1 4acCThb.

7. 3aKiro4yeHue.

8. bubnunorpapuyeckuii CuCoK.

9. ITpunoxeHnus.

Ha TuTynbHOM nuCTe yKa3bIBalOTCS: yuyeOHOE 3aBElICHHE, BBIMTYCKAOIas
Kadenpa, aBTOp, HAyYHBIH PYKOBOJUTENb, TEMa HCCIEAOBAHHUS, MECTO U TOJ
BBHITIOJIHEHUS pedepara.

HasBanue pedepara 10KHO OBITH IO BO3MOKHOCTU KPATKUM M TIOJTHOCTHIO
COOTBETCTBOBATH €€ COJCPIKAHUIO.

B ornaBnenuu (comepkaHuu) OTpa)KarOTCS Ha3BaHUS CTPYKTYPHBIX YacTCH
pedepara U CTpaHUIBI, HA KOTOPBIX OHU HaxonATcs. OriaBieHHe 1er1ecoo0pa3Ho
pa3MecTUTh B Hadaje pabOThl HA OJTHON CTPAHMIIC.

Hanuune pa3BepHyTOTO BBEICHHS — 00s13aTeNbHOE TpeOoBaHUE K pedepary.
Hecmotpss Ha HeOonbIION 00bEM 3TOM CTPYKTYpHOM 4YacTH, €ro HalrCaHUe
BBI3BIBACT 3HAYUTENbHBIC 3aTpyaHeHus. OJHAKO WMEHHO KauyeCTBEHHO
BEITIOJITHCHHOE BBEJICHHE SIBJISICTCS KJIIOYOM K TIOHMMAHHUIO BCEH paboTHI,
CBUCTEIHCTBYET O MPOQPECCHOHATM3ME aBTOPA.

Takum oOpa3oM, BBEJACHHE — OYCHH OTBETCTBEHHAs dYacTh pedepara.
HaumHaThcs TOJDKHO BBEACHHE C 0OOCHOBAHUS AKTYyaJIbHOCTU BBIOPAHHOW TEMBI.
B npumenennn x pedepaTy MOHATHE «aKTYadbHOCTBY» UMEET OJHY OCOOECHHOCTD.
Ot Toro, Kak aBTOp pedepaTa yMeeT BHIOpATh TEMY M HACKOJIBKO MPABUILHO OH



3Ty TEMY IMOHUMAET U OLICHUBAET C TOYKU 3PEHUS COBPEMEHHOCTH M COLMAIBHOM
3HAUYMMOCTH, XapaKTEepU3yeT €ro Hay4Hyl0 3pejocTb U NpodecCHOHATHHYIO
MOATOTOBJIEHHOCTb.

Kpome »Toro Bo BBeJeHUU HEOOXOJWMO BBIWICHUTH METOIOJOTHYECKYIO
0a3y pedepara, Ha3BaTh aBTOPOB, TPYAbI KOTOPBIX COCTaBMIIM TEOPETUUYECKYIO
OCHOBY wuccienoBanus. OO030p mauTepaTypsl IO TEeMe JOJDKEH IOKa3aTh
OCHOBATEJIbHOE 3HAKOMCTBO aBTOpa CO CIEHHAIBHOW JINTEPATYPOM, €T0 YMEHHE
CUCTEMATU3UPOBAaTh MCTOYHUKH, KPUTHYECKM HMX paccMaTpuBaTh, BBIACIATH
CYILLIECTBEHHOE, OIpPEAEIATh IJIaBHOE B COBPEMEHHOM COCTOSIHUM HM3YYEHHOCTH
TEMBL.

Bo BBeneHUM OTpakaroTCs 3HAUEHUE M aKTyaJbHOCTb W30paHHON TEMBI,
ONpEAENSOTCI OOBEKT U MpPEAMET, LEedb M 3aJaud, XPOHOJOTHYECKHE PaMKH
VCCIICIOBAHMS.

3aBeplIaeTcss BBEACHUE M3JI0KEHUEM OOIIMX BBIBOJOB O HAYYHOU H
NPaKTUYECKON 3HAYMMOCTU TEMBI, CTENEHU €€ U3YYEHHOCTH U 00ECIeUYE€HHOCTH
VCTOYHHUKAMHU, BBIIBOKCHUEM TUIIOTE3HI.

B ocHoBHOM uacTu wuznaraercs CyTh MpOOJEMBbI, pPaCKphIBAeTCA TEMa,
OIPENENSIETCSl aBTOPCKasl MO3UIMS, B Ka4yeCTBE apryMEHTa WM JUIA WJUIFOCTPALUMA
BBIJIBUTAEMBIX TIOJIOXKEHUM MPUBOAUTCS (PaKTUUECKUM MaTepuan. ABTOpY
HEOOXOAMMO MPOSIBUTH YMEHHUE MOCIEAOBATENIBHOIO M3JI0KEHUs Marepuaia mnpu
OIIHOBPEMEHHOM €ro aHaiuse. lIpeamodreHne npu 3TOM OTAAETCSA TJIABHBIM
(dakTam, a He MEJIKUM JETasIM.

Pedepar 3akaHumBaeTcs 3aKIIOUMTENIBHOW 4YacTblo, KOTOpas Tak U
Ha3bIBaeTCs «3akitoueHue». Kak M Beskoe 3akiloueHue, 3Ta 4acTb pedepara
BBITIOJIHAET POJib BBIBOJA, OOYCIIOBJIEHHOTO JIOTMKOW MPOBEACHUS HCCIIEI0BaHNU,
KOTOpPbI HOCUT (OpMY CHHTE3a HAKOIUICHHOW B OCHOBHOW YacTH HAy4YHOU
uHpopManuu. ITOT CHHTE3 — [OCJIEN0BAaTEIbHOE, JIOTUYECKH CTPOMHOE
U3JI0)KEHHE TMOJYyYEHHBIX HTOrOB M HX COOTHOIICHHE C OOIIed 1Lenplo U
KOHKPETHBIMU 3aJladyaMU, MOCTABJIEHHBIMU U CPOPMYJIUPOBAHHBIMU BO BBEICHUMU.
IMEHHO 371€Ch COIEPKUTCS TaK Ha3blBAEMOE «BBIBOJHOE» 3HAHHUE, KOTOPOE
SBJIIETCSI HOBBIM IO OTHOLIEHUIO K HMCXOJHOMY 3HAHHIO. 3aKJIIOUYEHHUE MOKET
BKJIFOYATh MPEIIOKEHUS NPAKTUYECKOTO XapakTepa, TEM CaMbIM, IOBBIIIAS
LEHHOCTbh TEOPETUYECKUX MATEPUAJIOB.

Urak, B 3akmoueHnu pedepara JOJKHBI ObITh: a) MPEACTaBICHBI BEIBOABI 110
UTOTaM MCCIIeIOBaHus; 0) TeopeTHuecKkass U MpaKTUUeCcKash 3HAYMMOCTb, HOBH3HA
pedepara; B) ykazaHa BO3MOKHOCTh IPUMEHEHUS pe3yJIbTaTOB UCCIIEI0BAHMS.

[locne 3akiroueHusi OPUHATO MOMENIaTh OMOIMOTrpadUUEecKHil CIHCOK
WCITOJIb30BAHHOM JIUTEPATypbl. DTOT CIUCOK COCTABISET OJHY M3 CYLIECTBEHHBIX



yactel pedepata U OTpakaeT CaMOCTOSITENIbHYIO TBOPUYECKYI0 paboTy aBTOpa
pedepara.

Cnucok HMCHOJb30BaHHBIX MCTOYHUKOB MOMeEIAeTcs B KOHIE padboThl. OH
opopmisieTcss WM B aipaBUTHOM Mopsiake (Mo pamuinu aBTopa WM Ha3BaHMS
KHUTH), UM B TIOPSJKE IMOSBICHUS CCBUIOK B TEKCTE MHCHbMEHHON padoThl. Bo
BCEX CIIy4asiX YKa3bIBalOTCS TOJHOE Ha3BaHWE pabOThl, (paMHINU aBTOPOB WIIU
penaKkTopa W3JaHus, €CIU B HAMMCAHWW KHUTH Y4acTBOBaJ KOJUIEKTHB aBTOPOB,
JaHHBIE O YHCIIe TOMOB, Ha3BaHHE TOpoJa M U3JATENIbCTBA, B KOTOPOM BBIILIA
pabota, roJ u3/1aHus, KOJIMYECTBO CTPAHUII.

Kpurtepuu onenku pedepara.

W3noxxeHHOe NOHMMaHuE pedepara Kak IEJIOCTHOIO aBTOPCKOTO TEKCTa
OTIpE/IETSICT KPUTEPUH €r0 OILEHKU: HOBU3HA TEKCTa; OOOCHOBAHHOCTH BBIOOpA
MCTOYHHKA; CTENEHb PACKPBITHUS CYIIHOCTH BOIMPOCA; COOMIOICHUS TpeOOBaHMA K
0(OpPMIICHHUIO.

HoBu3Ha Tekcra: a) akTyaJlbHOCTh TEMBI UCCIEIOBaHUS; 0) HOBU3HA U
CaMOCTOSITENILHOCTh B IIOCTAHOBKE MPOOJEMBbI, (hOPMYIHPOBAaHHE HOBOTIO acHEKTa
U3BECTHOM NpoOJeMbl B YCTAHOBJIEHUHM HOBBIX CBsI3€dl (MEXIIPEIMETHBIX,
BHYTPUIIPEIMETHBIX, HHTEIPALIUOHHBIX); B) YMEHHE pabOTaTh C UCCIEIOBAHUSAMH,
KPUTHYECKOH JTUTEPATypOl, CUCTEMATH3UPOBATh U CTPYKTYPUPOBATh MAaTEPHAT; T)
SIBIICHHOCTb aBTOPCKOM TMO3WIIMH, CAMOCTOSITENIFHOCTh OIICHOK W CY)KICHUH; 1)
CTHJIEBOE €IMHCTBO TEKCTA, €IMHCTBO JKaHPOBBIX YEPT.

CreneHb pPacKpbITHSI CYIUIHOCTH BOIPOCA: a) COOTBETCTBHE IJIaHA TEME
pedepaTa; 6) COOTBETCTBUE COJACpPKAHUSA TeMe U MiaHy pedepaTa; B) MOJHOTA U
riyOrHa 3HAHHWKM MO TeMme; ') 0OOCHOBAHHOCTh CIOCOOOB M METOIOB PabOTHI C
MaTepuajoM; €) ymeHue o000LaTh, AeaTh BBIBOJbI, COMOCTABIATH pPa3IUYHbIC
TOYKH 3PEHHS TT0 OJTHOMY BOIIPOCY (Ipodiieme).

O00CHOBAaHHOCTH BbIOOpPA HMCTOYHUKOB: a) OIEHKAa MCIOJb30BaHHOM
JUTEepaTyphl: TPUBJICUYCHBI JIM Hauboliee W3BECTHbIE pa0OTHI 1O TeMe
uccienoBanusi (B T.4. XypHaJIbHbIE MYONHMKAIMHM TOCJIEIHUX JIET, TMOCIETHUE
CTaTUCTUYECKHUE JTaHHBIE, CBOJIKH, CIIPABKU U T.1I.).

CobOanonenne TpeOoBaHuii K OQOPMJIEHMIO: a) HACKOJIBKO BEpPHO
oopMIIeHBI CCBUTIKM Ha HCIIOJIb3YEMYIO JIUTEPaTypy, CIUCOK JIUTEpaTyphl; O)
OLICHKa TPaMOTHOCTH M KyJbTypbl U3JOXKeHUs (B T.4. opdorpaduueckoi,
MYHKTYaIlMOHHOW, CTHJIMCTHYECKOW KYyJNbTYpbl), BIIaJCHHUE TEPMHUHOJOTHEH; B)
coOtoieHne TpeOoBaHui K 00bEMY pedepara.

PeunenseHT a0/keH 4YeTKO chopMyaMpoBaTh 3aMEYaHUE U BOIPOCHI,
KeJaTeIbHO CO CChUIKaMU Ha paboTy (MOKHO Ha KOHKPETHBIE CTPAHULIBI pabOThI),
Ha HCCle0BaHus U (aKTUYECKUE TaHHbIe, KOTOPBIE HE YUEN aBTOP.



PelleH3eHT MOKeT Tak:Ke yKa3aTh: oOpalmaics g OpAUHATOP K TeMme
panee (pedepaTbl, NUCBMEHHBIE pabOThl, TBOPUECKHE pAOOTHI, OJIMMIIMAIHBIC
paboTBl M Mp.) W €CTh JM KaKue-JIMOO NpeaBapUTENIbHbIE pPE3YyJbTaThl; Kak
BBIIYCKHUK BEN padoTy (1J1aH, MPOMEXYTOUHBIE ITalbl, KOHCYJIbTalLUA, J0pabOTKa
U T1epepaboTKa HANMMCAHHOTO WM OTCYTCTBHME YETKOTO IIlaHa, OTKa3 OT
PEKOMEHIAIIui PYKOBOIUTEIS).

OpauHaTop mpencTaBiseT pedeparT Ha PEHEH3UI0 HE MO3JHee 4YeM 3a
HEACNI0 10 3alluThl. PeleH3eHTOM SBISETCS HAy4yHBIA PYKOBOAUTENb. OTBIT
IOKa3bIBAECT, YTO II€JIECOOOPAa3HO O3HAKOMUTh OpJMHATOpa C pELEH3HeH 3a
HECKOJIBKO JHEH 10 3amuThl. ONMOHEHTOB Ha3HA4aeT NpErojaaBaTeib U3 4Hcia
OpAMHATOPOB. /{7151 yCTHOrO BBICTYIUIEHUSI OpAMHATOPY 10cTaTodHo 10-20 MuUHYT
(IpUMEpHO CTOJIBKO BPEMEHU OTBEYAET M0 OMJIETaM Ha HK3aMEHE).

Ouenka 5 cTaBUTCH, €CIIM BBINOJIHEHBI BCE TPeOOBaHMS K HAUCAHUIO U
3amuTe pedepara: o0o3HaUeHa MpodieMa U 0OOCHOBAHA €€ aKTyaJIbHOCTh, CIeTaH
KpaTKUH aHallu3 PAa3IMYHBIX TOYEK 3PEHHSA HA paccMaTpUBaeMyr0 MpodiemMy u
JOTUYHO H3JI0)KEHAa COOCTBEHHAsl MO3UIMs, C(OPMYJIHPOBAHbl BBIBOJABI, TEMa
packpbiTa MOJIHOCTBIO, BBIIEPKAaH 00BEM, COOMIOAEHBI TPEOOBAHUS K BHEUIHEMY
o(opmIIeHUIO0, JaHbI IPABUIIbHBIE OTBETHI HA JJOTIOJHUTEIbHBIE BOPOCHI.

Ouenka 4 — ocHOBHbIE TpeOOBaHUs K pedepaTy U €ro 3allUTe BhINOTHEHBI,
HO TpPU OTOM JOMYIUIEHBI HEJOYEeThl. B dYacTHOCTH, WMMEIOTCS HETOYHOCTH B
U3JIO)KEHUM MaTepuasna; OTCYTCTBYET JIOTMYECKash IMOCIE0BaTEIbHOCTh B
CYKIEHUSX; HE BbIAEpKaH 00BEM pedepara; UMEITCS ynyueHus: B 0popMIIeHNH;
Ha JIONOJTHUTEIIbHBIE BOIIPOCHI MPH 3aIIUTE JaHbI HEMOJIHbIE OTBETHI.

Ouenka 3 — UMEIOTCS CYIIECTBEHHbIE OTCTYIUICHUS OT TpeOOBaHUU K
pedepupoBanmio. B yacTHOCTH: Tema OCBEIll€HA JIMIIb YAaCTUYHO; JOMYLICHBI
dakTHueckue OmMUOKM B COAEpX)aHWUU pedepara WM TNpU OTBETE Ha
JIOTIOJTHUTEIHHBIE BOTIPOCHI; BO BPEMsI 3aIIUTHI OTCYTCTBYET BHIBO/I.

Ouenka 2 — TeMa pedepara He pacKpbiTa, OOHAPYKUBAETCA CYIIECTBEHHOE
HEMMOHUMAaHUE MPOOIEMBI.

Ouenka 1 — pedepaTt oparHATOPOM HE MPE/ICTABIICH.



Ipunoxenue 2

MUHHUCTEPCTBO HAVKU U BBICILLIET'O OBPA3OBAHUS POCCUMCKOM OEJEPALINN
denepanbHOE rOCYAAPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEIKACHUE BBICIIETO 00pa30BaHUs

«JlanbHeBOCTOYHBIN (egepabHbIi YHUBEPCUTET
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HNHCTUTYT HAYK O ’KN3HU U BUOME/IUIIUHBI (IHKOJIA)

®OHJA OHEHOYHbBIX CPEACTB
1o aucuumninHe «CucreMbl MeHeXKMEHTAa Ka4yecTBA B alITEYHOH OpPraHu3aluu»
Hanpasnenue noarorosku 33.08.02 YrpasieHnue u 5KOHOMHKA (hapMariuu
OO6pasoBarenbHas nIporpaMMa «YIpaBjieHUe U SKOHOMUKA GapMariim»
®opmMa NOArOTOBKHU: OYHAS

BnanuBocTok
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IHacomopr

(hoH/1a OLIEHOYHBIX CPEACTB MO TUCHHUILIUHE
CucreMa MeHe)KMEHTA KauecTBAa B aITEYHOH OpraHu3anun

Kox u ¢popmysimpoBka
KOMIIeTEeHI[UH

dranbl GOPMUPOBAHUS KOMIIETEHIIUN

IIK-5 rotoBHOCTE K
OpraHu3aIuu
bapmarneBTUYECKON
JIeSITEILHOCTH

3Haer

OCHOBHBIC  TIOJIOXKCHHUS  3aKOHOJATEIIbHBIX  aKTOB,
MPABUTEILCTBEHHBIX IMOCTAHOBJICHHM, TMPUKA30B B
00JIacTH OXpaHbl 370POBbsI HACEICHUS U JIEATCILHOCTH
B cdepe obpamenus JIC

nopsiZIoK  (OpMUPOBaHUSI M OPTaHU3AIMIO PaOOTHI
TOBAPOIPOBOALICH CETH Ha (PapMalleBTUIECKOM PBIHKE
(PO3HMYHOTO U ONTOBOTO 3BEHA)

Ymeer

OpPraHu30BbIBaTH  PabOTy B  OCHOBHBIX  3BEHbSX
TOBAPOIPOBOALICH  CUCTEMBI  (hapMaIeBTHYECKOTO
pBIHKA

pa3pabarbIBaTh yYETHYIO HOJIUTUKY, OCYILECTBIISATh

y4eT TOBapHO- MaT€pUaIbHBIX IEHHOCTEN: JEHEKHBIX
CPEZCTB U pacyeToB, COCTaBJIATh OTYETHOCTh JJIS
BHYTPEHHUX U BHEIIHUX I10JIb30BATEIEH y4ETHON
uH(pOpMaIN

Bnaneer

MOATOTOBKOM  (hapMalieBTUUECKOM  OpraHu3aldd K
IIPOXOKIECHUIO NPOLIECCa JIULIEH3UPOBaHUS
pa3paboTKoil yueTHON MOMUTUKN (hapMalleBTUYECKON

OpraHu3al Ha OCHOBC Tpe6OBaHI/II71 3aKOHOI[aTeJ'ILHOfI
n HOpMaTHBHOﬁ JOKYMCHTAIIUU

YK — 2 roToBHOCTBIO K
yIPaBJICHUIO
KOJIJIEKTHBOM,
TOJICPAHTHO
BOCIIPHHUMATh
COLIMAJIbHBIC,
STHUYECKHE,
KOH()eCCUOHATbHBIE U
KYJIBTYPHBIC Pa3THUIHs

3Haer

1.MopanbHO-3TUYECKHE  HOPMBI ¥ TPHUHIIMIIGI,
OoTHOcALIMeCs K MNpo(ecCHOHAIBHOW JAeATeNIbHOCTH
(hapMmareBTUueCKOro paboOTHHKA.

2.0nTUManbHBle U JAOCTYNHBIE CHOCOOBI  OLIEHKH
YCJIOBUI TpyZa NepcoHaa.

3.0cOo0eHHOCTH  COLMAIBHOTO  CTpaxoBaHUi U
COLIMAJILHOTO 00€CIIEYEeHMS.

4.0OCHOBBI YIpaBJICHUS TPYIOBBIM KOJUIEKTHBOM.

Ymeer

1.Cobmogath  ITHYECKHME U JCOHTOJIOTHYECKHE
MPUHIIMAIIBI  B3aUMOOTHOIIEHUH B MPOGeCcCHOHATHHOM
JESATEIbHOCTH c KOJJIETaMH, MEIUIIUHCKUMU
pabOTHHKAMU U HACETICHUEM.

2.Cobmrogath TpaBWia OXpaHbl Tpyda U TEXHHUKHU
0€301acHOCTH.

3.ITpoBouTh aTTecTanuio pabouyux MecT, MHCTPYKTaxX
[0 OXpaHe Tpyla U TeXHHUKE O0e30IacHOCTH
(apMareBTHYECKMX pAOOTHUKOB M BCIIOMOTaTeIbHOIO
IepCoHaIA.

4. IIpuMeHATh COBPEMEHHBIE METO/BI YIIPABICHUS

KOJIJICKTHUBOM




Kon u popmynuposka
KOMIIETeHIIUH

Jrtanbl GOPMUPOBAHHUA KOMIETEHIMH

1.Meromamu

yIpaBiIeHUS IIEPCOHAIOM

(hapMaIeBTUUECKOro  MPEANpUATHsI,  O00ecreYruBaTh
Bnageer COONIOZICHHE TIPAaBWJI OXpPaHbl TPYABl M TEXHUKH
0€30IacCHOCTH M TPYI0BOT'O 3aKOHOIATEIbCTBA.

2. IlpuHuMnaMu MEAUIUHCKON 3TUKHU U JICOHTOJIOTHH.

KOHTpOJ'IB HOCTHKRCHUSA Heﬂeﬁ Kypca

No | Kourtponupyem OueHouYHbIE CPEJCTBA - HAMMEHOBAHUE
n/n bIe MOy IH/ Kozp! n sTanst TeKyIIHit T[IpoMeKyTOUHAsE
paszaensl / TeMbI (dhopMupoBaHUs KOHTPOIIb aTTecTaIys
JTUCIUTUTAHBI KOMITETCHITHIA
1 | Pazgen 1. [1K-5, YK-2 Omnpoc TECTUPOBAHUE
Cucremsl 3
CTaH/IapTOB
KaqecTBa Y | Pedepar CUTYallMOHHBIE 3a/1a4n
B Ompoc 3auer
Bompocsr 1-13
2 | Pazmen 2. [1K-5, YK-2 3 Omnpoc TECTUPOBAHUE
YHpaBJ'IeE{I/Ie YV | Pedepar CUTYallMOHHBIE 3a]1a41
amTeHHon WuauBuayanbHo | 3auer
OpraHu3aliMeH. € 3a7aHue Bomnpocer 14-27
Obecrnieuenue
KayecTBa B B
aNTeYHBIX
OpraHHU3aIsIX

IIIkana oueHUBaHUA YPOBHSA C()OPMHPOBAHHOCTH KOMIIETEHIUMN

Konm Otanbl OPMHPOBAHUS KPUTEPHUH [MOKa3aTenun
(dbopMynupoBKa KOMIIETEHIIUH
KOMIIETEHIIUU
VK-2 3HAeT OCHOBHEIE 3HaHue 3HaeT
TOTOBHOCTH K (TIOpOTOBBIN | XapaKTEPUCTUKU XapaKTePUCTHK XapaKTEPUCTHKU
yIpaBJICHUIO YPOBEHB) KOJUIEKTHBA, €r0 KOJIJIEKTHBA, €r0 KOJIJIEKTHBA, €r0
KOJUIEKTUBOM, 0COOEHHOCTH, 0COOEHHOCTEH, 0COOEHHOCTH,
TOJICPAHTHO CTaJu¥ Pa3BUTHS;, | CTaJWi PA3BUTHS; | CTaJUU PA3BUTHS;
BOCIIPUHUMATh TIPUHITUITBI MPUHITUIIOB TIPUHITUITBI
COIHAJILHBIE, yIpaBJIeHUs yIpaBIeHUS yIpaBJICHUS
STHUYECKHUE, KOJIJIEKTUBOM,
KOH(eccHoHalb byHKIIUN
HBIE U yIpaBJICHUs,
KYJIbTypPHBIE METO/IBI
paziuyus yIpaBJICHUs
KOJIJIEKTHBOM,
THYECKHE HOPMBI
Y TIPUHIUTIBI




JIETIOBOTO

oO0IIEeHHS
yMeeT MPOTHO3UPOBATh U | YMEHHUE Ymeer
(IpOABUHYT | MJIAHUPOBATH MIPOTHO3UPOBATH U | MPOTHO3UPOBATH U
1317 rporecc IJIAaHUPOBATH MJIAaHUPOBATH
YIPaBJICHUS rpoiiecc npoiiecc
KOJUIEKTHBOM B YIpaBJICHUS YIPaBJICHHS
COOTBETCTBUH C KOJUUICKTUBOM B KOJUICKTUBOM B
ero COOTBETCTBUH C COOTBETCTBUH C
OCOOCHHOCTSIMU H | €T0 ero
po)eCCHOHANIBH | OCOOCHHOCTSMH M | OCOOCHHOCTSIMHU U
BEIMHM 33/1a4aMHu; npodeccnoHabH | TPO(EeCCUOHATBLH
TOJICPAHTHO BIMHM 3aJa4aMU BIMHM 3a1a4aMHt
BOCIIPUHUMATD
COoLMaJIbHEIE,
STHHYECKUE,
KOH(ECCHOHAIIbH
bI€ U KYJIbTYPHBIC
paznuuus
BJaAceT pUEMaAMU Hapwik nexoBoro Brnancer HaBEIKOM
(BBICOKHI) JIEJIOBOTO oO01eHus JIEJIOBOTO
OOIIIEHHS; o0I1IeHus
OCHOBaMH 3THKETa
M 3TUYCCKOM
3aIllUTEI B
JIeATEeIIbHOCTH
COBPEMEHHOTO
JIEJIOBOTO
YeJI0OBEKa;
METOINKOI
IMOJITOTOBKH U
MIPOBEICHUS
nyOJINYHOTO
BBICTYIUICHUS.
IIK-5 3HAET TEOPETUUECKUE 3HaHue 3Haer
TOTOBHOCTE K (TOpOTOBBIN | OCHOBBI OpraHu3aIu OpraHU3aIIIo
OpraHu3aIu YPOBEHb) OpraHu3aIu dapmaiieBTUUECKO | hapMaleBTUYECKO
dbapmareBTUIeCK (dbapmareBTUIeCcKO | i IeATeTbHOCTH H NesTeIbHOCTH
O JeATeIbHOCTH W OeATeIbHOCTH
yMeeT OpraHu30BbIBAThH YMeHnne YMmeer
(mpoaBuHYT | (hapMmarieBTUUECKY | OpPraHU30BBIBATH OpraHU30BbIBATH
1317 0 JIeSITETbHOCTD dbapmareBTHUECKY | (papMarieBTHYECKY
10 AeATCILHOCTh 10 ACATEIHHOCTh
BJIAJICET METOJaMu Hasrik Brnaneer HaBRIKOM
(BBICOKHI) OpraHu3aIu OpraHU30BBIBATh OpraHu3alu
dbapmareBTHUeCKO | (papManeBTHYECKy | hapMaIeBTUIECKO

U IeATeIbHOCTHU

10 ACATCIBHOCTD

U IeATeNbHOCTHU

Bonpocsl 3auery
(mpoMeXXyTO4Hasi aTTeCTALIMS)




1. TloHsATHE «KAYECTBO» U «CTAaHAAPTHI KAUECTBAY.

2. OOmBeKkThl ynpaBiaeHus kauecTBoM. [IoHSITHE NMPOAYKIIMU KaK pe3yJibTaTra
mporiecca.

3. CyObeKThl ympaBiieHHs KadeCTBOM. 3aWHTEPECOBAaHHBIC CTOPOHBI B
VIYUIICHAW JeATEIbHOCTH OpraHu3amuu B oOjacTtu  KadectBa. [loHsTHe
OpraHU3al1u.

4. Tlonstue nporecca. TUIbI IPOLIECCOB U UX CYHTHOCTb.

OCHOBHBI€ ATallbl Pa3BUTHUS CUCTEM YIIPABJICHUS KAUECTBOM
OcHoBHbIe nos10keHus1 ctanapToB MCO 9000-2000.
OCHOBHBIE MPUHIIMITBI MEHEHKMEHTA KaueCcTBa.
Cucrtemnslil u nipoueccHbIil moaxona CMK.

© 0o ~NOo O

Oransl BHeApeHuss CMK.

10 Hepapxus nokymentoB CMK.

11. Opranuzanuronnsie Meponpustus ¢opmupoanuss CMK B anteunoi
OpraHu3aluu

12. YnonnomoueHHbli 1O KkadecTBy. Posib B oOecnedeHMn KadecTBa
anTEeYyHOW OpraHU3aIuy.

13. ®yHkmoHanbHbIe 00A3aHHOCTH YIIOJIHOMOYEHHOTO MO KaueCTBY.

14. JlokyMeHTaIbHO€E COMTPOBOKIECHUE CUCTEMBI OOECIICUEHHS KaYeCTBA.

15. Opranu3zaiysi BHyTPEHHUX TPOBEPOK alITEYHOM OpraHu3anuu

16. l'ocymapcTBeHHass cuctemMa KOHTpOJS KadecTBa, 3((HEKTUBHOCTH,
0€30MacHOCTH JIEKaPCTBEHHBIX cpeACTB. OpraHbl rocyJapCTBEHHOTO KOHTPOJS Ha
denepanbHOM U TEPPUTOPUATIEHOM YPOBHSX.

17. Buasl rocy1apcTBEHHOTO KOHTPOJIS.

18. ®3 «O TEeXHHUYECKOM pEryJupoBaHUN» O TMpoleaype u ¢opmax
MOATBEPKIAEHUS COOTBETCTBUS MPOAYKIUU.

19. dexnapupoBanue coorBercTBUs JIC 1 IpyruX BUIOB MPOTYKIUH.

20. Ceptudukanus npoaykuuu. Ilepedenb BHIIOB (apmalleBTUUECKON
MPOAYKITUH, TTOJICKAIECH 00s3aTeIbHON cepTUDUKAIIUN.

21. Ocobennoctu ceptuuKanvi U BUABI CEPTUPUKATOB HA MEIUIIMHCKUE
u3zenus, napHroMepHO-KOCMETHYECKYIO MPOIYKIUIO, CPEACTBA TUTUEHBI TIOJIOCTH
pTa, CpeliCTBa U3MEPEHHUM U MEAUIIMHCKIE HMMYHOOHOJIOTHYECKUE MTPEnapaThl.

22. Bunel ceptuuKaTtoB, CPOKH JCHCTBHUS, CHOCOOBI 3aBEPKH KO
cepTU(PHUKATOB U JOBEICHUS JI0 MOKYMaTens nH(popmanuu o cepTuduKaim.

23. CaHUTapHO-3MUJIEMUOJIOTHYECKAs JKCIEPTU3a M  TrocyJapCTBEHHAas
peructpanua npoaykuuu. [lonrepxaenne coorBerctBusi bAJloB.

24. Cuctema obecnieueHus kauectsa B antekax. [IpobGiema panbcuduxarmu
JIC. Opranuzauus paOoThl € MNPOAYKIMEH, HENPUIrOJAHOW K JaJbHEHUIIEeMY
MEIULUHCKOMY MCIOJIb30BaHUIO.



25. .Bayrpuanteunsiii KoHTpoJsb kaduectBa JIC. Opranusaiusi npueMOYHOro
KOHTPOJISL IPOYKIIUH.

26. O0ecrnieueHre CAaHUTAPHOTO PeXUMa B alITEYHBIX OPraHU3aLUAX.

27. O0ecnieueHne KauyecTBa MPOAYKLUHU B IPOLIECCE XPAHEHUS

Ounenka 3auera TpeGoBanus Kk cpopMHUPOBAHHBIM KOMIIETEHIHAM

«3a4YTCHO» O1eHKa «3a4TEHO» BBICTABIISICTCS opAuHaTOpy, €CJIM OH TBEPAO
3HACT Marcpuajl, I'paMOTHO H II0 CYHWCCTBY H3JIaract ¢€ro, HEC
J0IIyCKasl CYIECTBCHHBIX HETOYHOCTEH B OTBETE Ha BOIIPOC,
MNpaBUJIbHO HNPUMCHACT TCOPCTHUYCCKUC IIOJIOXKCHUA IIPpHU PCHICHUU
IMPAKTUYCCKUX BOIPOCOB MW 3ajJad, BJIAACCT HeO6XO,I[I/IMBIMI/I
HaBbIKaMM U ITPUEMaMH UX BBIITOJIHCHUSA

«HE 3a4TEHO» OneHka «HE 3a4T€HO» BBICTABISETCS OPAUHATOPY, KOTOPBIA HE
3HAeT 3HAYMUTENBHOW YacTH MPOTPAMMHOTO MaTepuaia, JOMyCKaeT
CYIIECTBEHHbIE OIIMOKH, HEYBEPEHHO, C OONBIIMMU 3aTPYIHEHUSIMH
BBITIOJIHSCT TpakTH4yeckue paborel. Kak mnpaBmio, oneHka «HE
3a4TEHO» CTaBHUTCS OPJMHATOPaM, KOTOPhIE HE MOTYT IPOIOJKUTH
oOyueHre 0€3 [OMOJHUTENbHBIX 3aHATUH [0 COOTBETCTBYIOLIEH
JMCLUILIMHE.

KOHTpOJIBHBIE TECTHI MPEIHA3HAYEHBI U1 OPAUHATOPOB, U3YHAKOUIUX KypC
«Cucrema MEHEKMEHTa KadecTBa B alTEUYHOM OpraHu3auuu». TecTsl
HEOOXOIMMBI KaK JUIsi KOHTPOJS 3HAHUM B MPOIECCe TEKYIIEH MPOMEKYyTOYHOM
aTTecTallii, TaK M JUIsl OLUEHKH 3HAHUM, pe3yJIbTaTOM KOTOPOWA MOXKET OBITh
JOMYCK K 9K3aMEHY WUJIM BBICTaBJICHUE 3a4eTa.

IIpu pabote ¢ TecTamu OpAUHATOPY IpeajiaraeTcsl BHIOpATh OJUH BapUaHT
OTBETa M3 TPEX — YEThIpEX MPEUIOKEHHBIX. B TO e BpeMs TeCThl MO CBOEH
CJIIOKHOCTH HEOJMHAKOBBI. Cpenu MNpeUIOKEHHBIX HMEIOTCS TECThl, KOTOpBIE
COJIEpKaT HECKOJIBKO BapUaHTOB MPABHIIbHBIX OTBETOB. OpauHATOPY HEOOXOAUMO
yKa3aTh BCE IPaBUIIbHBIE OTBETHI.

TecTbl paccunTaHbl KaKk Ha WHIMBUAYaJbHOE, TaK U HA KOJUIEKTUBHOE HX
peuienue. OHU MOTYT OBITh UCIIOJIB30BAHBI B MPOLIECCE U ayAUTOPHBIX 3aHATUH, U
CaMOCTOSATENbHON pabOTHI.

Pe3ynbpTaTh BBITIOJIHEHHUSI TECTOBBIX 3a/laHui OLICHUBAIOTCS
MpernojiaBaresieM Mo MATHOAITFHON MIKayie JUTsl BRICTABJICHHS aTTECTAlMK WU TI0
CUCTEME «3aYET» «HE 3aUETH.

OrneHka «OTIUYHO» BBICTABIIACTCS MPH MPaBUILHOM OTBETE Ha OoJiee dyeMm
90% mnpensioxKEHHBIX NPErno/iaBaTeIeM TECTOB.

O1ieHKa «XOpOIIOY» — MpU MPABUILHOM OTBeTe Ha Oosiee uem 70% TecToB.

OueHka «yIOBJIETBOPUTEIBHO» — TIpU MpaBWIbHOM oOTBeTe Ha 50%
MPEVIOKEHHBIX OPJINHATOPY TECTOB.




Texymui KOHTPOJIb

Texymmii KOHTPOJIb, NMPEAHA3HAYEHHBIN I IIPOBEPKHU CTEIIEHW YCBOECHUS
TEKyLIEro Marepuanga, MOXKET OCYIIECTBISATECS B BHJE YCTHBIX BOIIPOCOB,
TECTOBOI'0 KOHTPOJISL UJIU NMHUCbMEHHOM KOHTPOJIbHON pabOThl, BKIIIOYAOLIEH OAHY
VI HECKOJIBKO CUTYAallMOHHBIX 3a7a4.

BriOepuTe 0a1H WM HECKOJIBKO MTPaBUIbHBIX OTBETOB:

1. Heobxomumocth BBefeHuss B P® oOs3arensHON cepTHUPUKALUU
MPOAYKIIMU BIEPBBIE YTBEPKIATIACH CICIYIOIIUM HOPMATUBHBIM JOKYMEHTOM:

A. Ilocranosnenne 'OCT P® «O6 yTBepkKIeHUHU MPaBUJI MO MPOBEICHUIO
ceprudukanuu B POy

b. 3akon P® «O 3amuTe npas notpedUTenein»

B. 3akon P® «O ceprudukanum npoayKuuu U yCiIyr»

I'. IIpuxa3 M3 u MII PO Ne 118 ot 14.06.94 .

2.Ilpouenypa o0s3aTesbHON cepTU(PHUKAIMY TPOLYKIUU PErIaMeHTUPOBaHA
CJIEIYIOLIUM JEHCTBYIOLIMM HOPMATUBHBIM TOKYMEHTOM:

A. @3 «O TEXHUYECKOM PETYITUPOBAHHUI)

b. @3 «O nexapCTBEHHBIX CPEACTBAX

B. 3akon P® «O ceprudukanuy npoayKuuu U yCiyr»

I'. @3 «O nuueH3upoBaHUU OTACIBHBIX BUIOB ACATEILHOCTI

3. CepTtudukanys NpoayKIHH peliaeT CIeayolue 3a1aqn:

A Co3gmanue  yclmoBUM IS OCYUIECTBJIEHUS — MEXKAYHApPOIHOTO
YKOHOMHYECKOT0, HAYYHO-TEXHUYECKOTO COTPYIHHMYECTBA W MEXKIYHAPOIHON
TOPTOBJIH

b VYgaocroBepeHne COOTBETCTBHSI MPOMYKIHH TEXHHUYECKHUM pEIrIAMEHTaM,
CTaHAapTaM, yCIOBUSAM JIOTOBOPOB

B TloBblieHne KOHKYpPEHTOCHOCOOHOCTH MPOAYKIIUM HA POCCUMCKOM U
MEXIYHApOJIHOM PBhIHKaX

I' Co3pganue ycnmoBuil uisi CBOOOJHOTO TMEpPEMEIICHUS TOBApoOB IO
teppuropun PO

I  Ilommepxka  oredectBeHHOro  m3rotoButenss E  CopelictBue
nproOOpeTaTENISIM B KOMIIETEHTHOM BBIOOPE MPOIYKIIHH

4, PaGoTa mo opraHuzaruu mpoueaypbl cepTUPUKANNUUA MPOTYKIIMH HA
teppuropun PO Bo3noxkeHa Ha:

A PocrexperynupoBaHue

b ITpaBurensctBo PO

B Ilentpsl koHTposs kayectBa JIC

I" Opransl ceptudukaruu JIC

S. CepTuduxaius NpoayKIuu — 3TO



A Ilpouenypa ycTaHOBIEHUS Ka4ECTBA MPOIYKIIMU

b Tlpouenypa ycranoBieHust 0€30MaCHOCTH MPOIYKIIUUA aKKPEAUTOBAHHBIMU
OpraHaMu

B ®opma mnoarBepKIAEHUS COOTBETCTBUS MPOIAYKIMU TpeOOBaHUSM
TEXHUYECKUX PETJIAMEHTOB, CTaHJAPTOB WM YCIOBUSAM JOTOBOPOB CHEUAIBHO
aKKpEIMTOBaHHBIMU OpraHaMu O cepTU(UKALUU

I' Opopmrenue cepTrdukara COOTBETCTBUS

6. Ceptu(duraTt COOTBETCTBHS — 3TO

A JIOKyMeHT 0 KauecTBe (PUPMBI-TIPOU3BOIUTENS

b IIpoTokos ucnpITaHui aKKpEeIUTOBAaHHOM JIabopaTopuu

B JlokyMeHT, yIOCTOBEpSIOLIUI COOTBETCTBUE MPOAYKLHUU TPeOOBaHUSIM
TEXHUYECKUX PErIAMEHTOB, CTAHJAPTOB UJIU YCIOBUSAM JIOTOBOPOB

I' JIOKyMeHT, yIOCTOBEPSIOIINI aKKPEAUTALUIO YUPEKACHUS

6. JepxxareneM cepTH(PUKATa COOTBETCTBUS SBIISCTCS:

A Opras ceptudukanuy, BbIIaBIIHNA cepTU(UKAT

b IOpuguueckoe mnumo ma000H OpraHU3alMOHHO-TIPABOBOM (QOpMBI U
¢duznyeckoe JUI0, Ha UMsI KOTOPOTo opopmileH cepTu(UKaT COOTBETCTBUS

B Munsgpasconpazsutust PO

I' IIpon3BoauTens MPOAYKIMHU

1. Komusi ceptudukara COOTBETCTBHMS Ha MPOIYKIUIO 3aBEPACTCS
neyaThblo:

A Oprana ynpasnenust Cuctemont ceptudukanuu

b Oprana ceptudukaiuu, BeIIABIIETO cepTUPUKAT

B UcnbiTaTensHoM TabopaTopun

I' lepxatens ceptudukara

JI Horapuyca

8. Omutara paboT 1o cepTuuKany MPOBOJUTCH:

A 3asBuUTENEM HA TOTOBOPHOW OCHOBE

b Opranom no ceptudukanuu Ha JOrOBOPHOH OCHOBE

B Munsgpasconpazputust PO

I' IIpousBoauTeseM NpoayKIHU

Q. 3a HapylIeHHEe MPAaBUI CEPTUPUKAINHA YIACTHUKN CEPTHPUKAINH

A He HecyT OTBETCTBEHHOCTD

b Hecyt aiMuHHUCTpaTUBHYIO OTBETCTBEHHOCTh

B  Hecyr aIMUHHUCTpaTUBHYIO, TPaXXJAaHCKyH0 WIM  YIOJOBHYIO
OTBETCTBEHHOCTb

I' HecyT aAMUHUCTPATUBHYIO U TPAXAAHCKYI0 OTBETCTBEHHOCTh

10. Menunuuckue  uMMmyHoOuonornyeckue — mpemapatel  (MUBII)
NoJIJIeKaT CepTU(UKALINU B:



A Oprane ceptudukanuu JIC

b O®I'Y «Hayuneli LEHTp OSKCHEPTU3BI CPEACTB  MEIUILIMHCKOTO
npuMeHeHus» Poc3npaBHaazopa

B Pocnotpebnamzope

I' THUN crangaptu3aliii ¥ KOHTPOJS MEAMIIMHCKUX OHOJIOTMYECKUX
npemnaparoB uM. JI.A. TapaceBuua

JI AKKpeIMTOBaHHOI HCIBITATEIBHOM JJA00paTOpHH

11. ToHoMeTpbl MEIUIIMHCKUE U APYTUE CPEACTBA U3MEPEHUN MOJIC)KAT
cepTudUKaluu B:

A Oprasne cepruduxaiuu JIC

b Munsznpasconpaszsutuss PO B I'HHUUM cranpaptuzanmu U KOHTPOJIA
MEJIMIIMHCKUX Onosiornueckux npemnaparoB um. JI.A. TapaceBuua

I' PocTexperynupoBanuun

JI AKKpeIMTOBaHHOI HCHBITATEIBHOM JJa00paTOpuu

12. Ha ToHOMETpBHI MEIUIIMHCKUE OPOPMIIAETCS:

A Ceptuduxar npouspojacrea MUBII

b Ceprudukar coorserctus MBI

B Ceptudukar 06 yTBepkKJACHUH TUIIA CPEACTBA U3MEPEHUS

I' lexnmapaius 0 COOTBETCTBUU

14. TIlpoueaypa AEKIIapUpPOBaHWsS COOTBETCTBUS  pPETJIAMEHTHUPOBaHA
CHEAYIOIINMU JIEUCTBYOIIMMH HOPMATUBHBIMU JOKYMEHTAMM:

A. @3 «O TEXHUYECKOM PETYIUPOBAHUI

b. Ilocranosnenue [IpaButensctBa PO Ne 776 ot 07.07.1999 (¢ uzm)

B. Tlpuka3z M3 u MII PO Ne 118 ot 14.06.94 r. I'. @3 «O nekapCTBEHHBIX
CPEACTBAX»

15. Jlexnapaiusi 0 COOTBETCTBUH — 3TO

A JIOKyMEHT 0 KauecTBe (PUpMbI-TIPOU3BOIUTENS

b JlokyMeHT, y1IOCTOBEPSIIOLIMI COOTBETCTBHE BBIMMYCKaeMOUW B oOpalieHue
MPOAYKIIUU TPEOOBAHUSAM TEXHUYECKUX PErIaMEHTOB

B IlpoToxos ucnbeITanuii akKpeIuTOBAaHHOM JTabopaTopun

I' JlIokyMeHT, yIOCTOBEPSAIOIINN aKKPEAUTALIUIO YUPEKICHUS

16. Ilpu nexkmapupoBaHUM COOTBETCTBUSL MPOJAYKIUHM MPUMEHSIOTCS
CIIEAYIOIINE CXEMBI:

A HcnbiTanus Tuna o0pas3ios, B3AThIX y MPOaBIia

b Vcnbitanus tuma oOpasioB, B3STHIX Y U3TOTOBUTEIIS

B TIlpunsarue nekiapaiuu Ha OCHOBAHUM COOCTBEHHBIX JOKAa3aTEIbCTB
(pe3ysibTaThl UCHIBITAHUM, U3MEPEHUHN, TEXHUYECKAS] JOKYMEHTALIUS U T.]I.)



I' [IpunsTHe neknapanud HAa OCHOBAHUU COOCTBEHHBIX J10KA3aTEIbCTB U
JIOKA3aTelIbCTB, TMOJYYEHHBIX C ydacTHUEM TpPeThbel CTOpOHBI  (OpraHa
cepTUPUKALNU U/ UM aKKPEIUTOBAHHON UCIIBITATENILHOM J1a00paTOPHH )

17. IIpu nexnapupoBanuu cooTBeTcTBUsA JIC NPUMEHAIOTCA CHEAYIOIINE
CXEMBL:

A TlpunsaTue nekiapalMd Ha OCHOBAaHMM COOCTBEHHBIX JIOKA3aTEIbCTB
(pe3ysibTaThl UCTIBITAHUHN, U3MEPEHUHN, TEXHUYECKAs JOKYMEHTALIMS U T.J1.)

b Ilpunstie neknapanuu Ha OCHOBAaHWU COOCTBEHHBIX JIOKA3aTEIbCTB U
MPOTOKOJIOB MCTIBITAHUN aKKPEIUTOBAHHON UCIIBITATENILHOM J1a00paTOpUu

B Ilpunsarue nekiapanuu Ha OCHOBAHMM COOCTBEHHBIX JOKA3aTelbCTB U
cepruduKaTa COOTBETCTBUS HA MPOU3BOJICTBO WMJIU cHUCTeMYy KauecTBa CHCTEMBI
ceptuduxanuu 'OCT P (wim apyroii npu3HaHHOW CUCTEMBI)

I cnibiTanus Tuna o0pa3ioB, B3SITHIX y MPOJIaBIia

18. IIpouenypa neknapupoBaHUsl COOTBETCTBHS PACHPOCTPAHAETCS Ha:

A Bce JIC oTeyecTBEHHOT0 U 3apy0eHOT0 POU3BOICTBA

b MenuuuHckrue MMMYHOOHOJIOTMYECKUE TIPETIapaThl

B Bce JIC otedectBeHHOro u 3apyO€KHOrO TIPOU3BOJICTBA B BUJC
N03UpOoBaHHBIX JID WM B YMakoBKE ISl PO3HMYHOW NPOJAXKH, BKIIOUECHHBIE B
['ocynapcteennsiii peectp JIC

I' JIC, npenHa3HayeHHbIE [T POBEACHUS KIIMHUYECKUX UCTIBITAHUN

J1 JIC, u3roToBjieHHbIC B alITEKE

19. YuactHukamu nipouenypsl aekinapupoBanus JIC saBistoTCA:

A TlpousBoaurenu JIC

b Opransi ceprudukarum JIC

B HcnbitarensHbie 1abopaTopun

I' Opranunzauun onroBoi Toprosiu JIC

J Antexn

[Tpumepsl cUTyalIMOHHBIX 3a7a4

1) B anrteky HOCTYHHJI TOBap OT ONTOBOTO MMOCTaBIIMKA: - MEKTYCHH,
TabI1., - Boaa MuH. «Hap3any, - MbLJIO TyaseTHoe.

B yewm 3akitoyaetcs mpueMOYHbI KOHTPOJIb TOCTYHUBIINX TOBAPOB?

Kakue mOKyMeHTBl MOJDKHBI OBITh MPEJOCTaBICHBbI TOCTABIIMKOM ISt
MIOJITBEPKJICHUSI COOTBETCTBHUS Ka4eCcTBa KaXKAOTO M3 JaHHBIX ToBapoB? CpoKu MX
JNEUCTBUSA?

Kem momxHbBI OBITh 3aBEPEHBI KOTTHH STUX JOKYMEHTOB?

Ha xakue pexkBH3UTBI 3THUX JOKYMEHTOB cjenyer oOpaTutb ocoboe
BHHUMAaHHE NPU IpHEMKe?



Kakue nmeroTcst crnocoObl mpeaocTaBiIeHUs] MOKyNaTeNlo WH(OpMAHH O
JAHHBIX JOKYMEHTaX Ha pealn3yeMblii TOBap?

2) B otmene 3amacoB amnTeKW HAXOAATCS: - PE3UHOBBIC IEPUYATKH, -
pacTBOp HUTPOTIULEPHHA.

K kakuM rpymnmam 1o ycjioBUsM XpaHEHUS] OTHOCATCS 3TU TOBapbI?

Kak 1omKkHO OBITH OpraHN30BaHO XpaHEHHE STUX TOBAPOB?

KakuM HOpMaTMBHBIM aKTOM PErJaMEHTUPYETCS OpraHU3alMs XpaHECHHUS
THX ToBapoB? 3) B amTeke M3rotoBieHa cieayollas JiekapcTBeHHas (opma: -
PactBop xnoprekcuguna oOurmokoHata 0,02% cTepuibHBI Ui HApPY’KHOTO
IIPUMEHEHUS

Kto B anTeke M KakMMH BUAAMH BHYTPHANTEYHOI'O KOHTPOJISI IIPOBEPSET
KkadecTBO 3ToU JID? B uem oHM 3akirogarorcs?

KakuM  HOpMaTMBHBIM  aKTOM  pEMVIAMEHTHPYETCS  MPOBEACHHE
BHYTPHAIITEYHOTO0 KOHTPOJIsA KayecTBa JIC?

3) Ilpemmpusitue BHEpBBIE MNPHUCTYNMHJIO K  BBIMYCKY  TaOJIETOK
ALETHWICATALIUIOBON KUCIIOTHI.

Kakomy Buay rocy1apcTBEHHOTO KOHTPOJI oanexxut qanHoe JIC?

KakuM  HOpPMaTMBHBIM  aKTOM  YTBEPKIEH IOPSAOK  IPOBEICHHUS
rOCyAapCTBEHHOr0 KOHTPOJIsl KauecTBa JIC?

Kakne BHUIBI TOCYapCTBEHHOTO KOHTPOJIS CYIIECTBYIOT? B Kakux ciywasx
OHM OCYILECTBIISIIOTCS?



