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ABSTRACT

Master’s in 38.04.02 Management

Master Program “Business Management”

Course title: Consumer behavior

Variable part of Block, 4 credits

Instructor: Romanova I.M.

At the beginning of the course a student should be able to:

— the ability to use modern methods and technologies (including
information) in their professional activities;

— the ability to use the basics of economic knowledge in evaluating the
effectiveness of performance in various areas;

— the ability to work in a team, tolerant perceiving social, ethnic, religious
and cultural differences;

— the ability to organize and educate themselves;

— possession of culture of thinking, the ability to synthesize, analyze,
process information, setting goals and choosing the ways of achieving it.

Learning outcomes:

— the ability to determine the development prospects of the organization
based on an assessment of the company's position in the market and trends in the
influence of environmental factors (PC-5)

Course description:

Internal and external factors affecting consumer behavior, the formation of
customer loyalty.

Main course literature:

1. Melikyan O.M. Povedeniye potrebiteley [Consumer Behavior]. - M .:
Dashkov and K, 2018. - 280 pp .. ISBN 978-5-394-01043-9 - Access mode:
http://znanium.com/catalog/product/415017



2. Draganchuk L.S. Povedeniye potrebiteley [Consumer behavior: education
guidance] / - M . INFRA-M, 2016. - 192 p.
http://znanium.com/bookread2.php?book=459498

3. Romanenkova O.N. Povedeniye potrebiteley [Consumer Behavior:
Textbook]. - M .. University textbook, SIC INFRA-M, 2015. - 320 p.
http://znanium.com/catalog/product/485432

4. Matthew Dixon. [Vsegda vash kliyent] Always your client [Electronic
resource]: how to achieve loyalty, solving customer problems in one step / Dickson
Matthew, Toman Nick, Delisi Rick. - Electron. text data. - M.: Alpina Publisher,
2016. - 265 c. - Access mode: http://www.iprbookshop.ru/42050.html

5. Schel D. [Kak prevratit' razgnevannogo pokupatelya v schastlivogo za 60
sekund] Loyal client: How to turn an angry customer into a happy one in 60
seconds / Schel D., - 2nd ed. - M .: Alpina Publ., 2016. - 114 pp .: - Access mode:
http://znanium.com/catalog/product/914165

Form of final knowledge control: pass a test


http://znanium.com/bookread2.php?book=459498
http://znanium.com/catalog/product/485432

AHHOTaUMs K pado4eii mporpaMMe JUCHUAILINHBI
«IloBeneHue morpeduTEICH»

VYuebuniit kypc «lloBenenue morpeduTenei» NpeaHa3HAuYCH Jisd CTYJEHTOB
HanpaBieHus: noarotoBku 38.04.02 MeHemKMEHT, Marucrepckas Iporpamma
«YmpaBieHue OU3HECOM.

HucuumuinHa «IloBeneHue moTpeOuTenei» BXOIUT B BapHATUBHYIO YacThb
0J10Ka «/{uCUIIHBL (MOJTYJIN)>.

OO6mast TpyI0eMKOCTh JTUCIHUIUIMHBI COCTaBIIIeT 4 3adeTHbIe eauHuIbl, 144
JacoB. YUeOHBIM IIJIAHOM IPETyCMOTPEHBI MpakTUueckue 3aHsATHs (36 yacoB, B
tom ymucie MAO 18 gacoB), camocrosTenbHass padbota cryneHToB (108 wacos).
JucriunnrHa peanusyercs Ha 1 Kypce Bo 2 ceMecTpe.

Hucuunminna «lloBenenue mnotpeOuTenel» OCHOBBIBACTCS Ha 3HAHUSIX,
YMEHUSX ¥ HaBBbIKaX, IOJYYCHHBIX B pe3yJabTaTe W3YYCHUS IUCIHUIUIAH
«IIpakTrueckuii MapKeTHHT» U TO3BOJISIET MOJTOTOBUTH CTYACHTOB K OCBOCHHIO
psAga TakWx JUCIUIUIMH, Kak «MapKeTHHTOBbIE KOMMYHUKAIIMM W ITUGPOBOU
MapKeTUHT», « BpeHI-MEeHEeIKMEHTY.

Jucunmummaa «lloBenenue morpebuTeneid» HMMeeT OOJIbIIOe 3HAYCHHUE IS
MOATOTOBKM MAaruCTpaHTOB B  00JIaCTM  MapKeTUHra. AKTyaJlbHOCTh U
MpakTHYeCKass 3HAYUMOCTh HW3YUYCHHS JaHHOW JHUCIUIUIMHBI OIPEICIAIOTCS B
YaCTHOCTH:

—  B@XHOCTBHIO HAayKH O TOBEJICHUM MOTpPEOUTEIEH B KaueCTBE OJIHOTO U3
HaIlpaBJICHUH COBPEMEHHOT'O0 MapKETHHTa;

—  3HAYEHUEM 3HAHMS O MOBEACHUU KOHKPETHBIX CETMEHTOB MOTpeOuTenei
TIPY PEIICHUU MapPKETHHTOBBIX 3a]1a4;

—  pOJBI0O MAapKETUHTOBBIX HCCJICIOBAHUI, HANPABJICHHBIX HAa H3Y4YCHUE
MTOBEJICHHS TIOTpeOUTEIICH;

—  HEJIOCTAaTOYHBIM BHHUMAHHUEM, YJEJISEMBbIM HCCICAOBAHUIO W aHAIU3Y

MOBEACHUS TOTPEOUTENEH CO CTOPOHBI Psifia OTEYECTBEHHBIX KOMITAHUM U (PUPM.



CopmepxaHue JUCHMIUIMHBI OXBATBIBAET CIEAYIOIIMH KPYr BOIPOCOB:
BHYTPEHHUE M BHEIIHWE (AKTOPHI, BIUAIONINE Ha TOBEIECHUE MOTpeOUTeNnei,
(opMUpOBaHUE NOSIBHOCTH NOTPEOUTENEH.

Heab u3ydeHHs] TUCHUIUIMHBI — C(HOPMHPOBATH Y MAruCTPAHTOB CHCTEMY
TEOPETUYECKUX 3HAHUN U MPAKTUYECKUX HABBIKOB, HEOOXOAUMBIX ISl TITyOOKOIO
NOHMMAaHUS CyTH U OCOOCHHOCTEN MOBEACHUSI TOTPEOUTENEH.

3agaun:

—  W3Y4YCHHE TEOPETHUYECKHX OCHOB, COBPEMEHHBIX KOHLENIMI, Mojenen
NOBEJICHUs OTpeOUTENEH;

—  M3y4YeHHE W aHalu3 KOMIUIeKca ()aKTOPOB, BIUSIOIIMX Ha IOBEIACHHE
oTpeoUTENeH;

—  H3y4YEHHE METOJIOJIOTUH MCCIEAO0BaHUS MOBEACHUS MOTpeOuTeneil s
pelieHus KOHKPETHBIX MapKETUHTOBBIX 3a71ad.

Jns ycnemHoro usydeHus aucuuiinHbel «lloBenenuwe mnotpebutenein» y
oOy4Jarommxcss JOJKHBI OBITh C(HOPMHUPOBAHBI CIEAYIOMINE MPEIBapUTEIbHBIC
KOMIIETCHIIHH:

- CIIOCOOHOCTh MCIOJIb30BaTh COBPEMEHHBbIE METOJbl U TEXHOJIOTUU (B TOM
qrciie THPOPMAIMOHHBIE) B TPO(eCcCHOHATBHOM e TENbHOCTH;

- CIOCOOHOCTH HMCTOIh30BaTh OCHOBBI DKOHOMHUYECKHX 3HAHWU TPHU OLEHKE
3G (HEKTUBHOCTH pE3yIbTATOB ACATEIBHOCTH B Pa3ITUYHBIX cdepax;

- CIOCOOHOCTH paboOTaTh B KOMaH/E, TOJEPAHTHO BOCIPUHHUMAS COIIMANIbHBIE,
THHYECKHE, KOH(PECCHOHATBHBIE U KYJIbTYPHBIC PA3TUYHS;

- CIIOCOOHOCTh K CAaMOOPTaHU3alliK U caMo00pa30BaHUIO;

- BJaJICHHE KYJIbTYPOH MBIILIEHUS, CIIOCOOHOCTh K OOOOUIEHUIO, aHAU3Y,
BOCHIPUATHIO MH(OPMALIUU, TOCTAHOBKE 1€)X U BBIOOPY MyTeH €€ JOCTUKEHHUS.

B pesynbrare mM3ydeHHs] NaHHOW NUCIUIUIMHBI Y CTYACHTOB (OPMHUPYIOTCS

cleayroIue mpodeccuoHaaIbHble KOMIETEHIIUU (2JIEMEHThI KOMITIETEHITUH):



Koa u popmynupoBka KOMIETEHIMN

Oransl popMUpOBaHUS KOMIETCHIMN

I[IK-5 - cmocoOHOCTEIO OmpeIeneHus
MEPCIICKTHB Pa3BUTHUS OPTaHU3AIMK Ha
OCHOBE OIICHKH ITOJIOXKCHUSI KOMITAHUH
HAa PBIHKC W TCHACHIUH BIUSHHS
(haKTOpPOB BHEITHEH Cpepl
(popmupyemcs wacmuuno)

3HaeT

coJiepyKaHue MOBEICHUS norpeduTenei
SKOHOMHYECKHMX OJar, BHCITHHE W BHYTPECHHHE
(hakTopHI, BITUSIOIINC Ha MOBEJICHNE
rmoTpeOuTeseH, OCOOEHHOCTH TIPUHATHS
MMOTPEOUTETHCKUX PEIIeHNH, (PaKTOPBI U METOIBI
(hopmupoBaHus crnpoca u JIOSTHHOCTH
oTpeouTeNeH Ha OTPAaCJIeBhIX,
TEPPUTOPHAIILHBIX PhIHKAX

YMmeer

aHaITM3UPOBAThH MOBEJICHUE norpeduTenen
SKOHOMUYECKMX Onar W (akTopbl, Ha HEro
BIHSIFOIUE; (OPMHPOBATH CIPOC M JIOSIBHOCTH
rorpeduTenei Ha OTPAaCTIEBHIX,
TEPPUTOPHAIBLHBIX PhIHKAX

Bnageer

OCHOBaMH  BBISBJICHHUS, (OPMUPOBaHHA U
YIOBJIETBOPEHUSI TOTPEOHOCTEH MOTpeOHTeNneii;
METOJaMH  HCCIICIOBAaHHUS  IOKYIATEIbCKOTO
IIOBECACHUA W BbISIBIICHUA (l)aKTOpOB, BIIWAOIIUX
Ha NPUHATUC PCHICHHUA O MMOKYIKC

I[JIH (bOpMI/IpOBaHI/IH BBIIMICYKA3aHHBIX KOMHCTGHI_[I/H?I B paMKaX IUCHUIIINHBI

«HOBGI[CHHG HOTpC6PIT€J'ICI>i» IMPpUMCHAIOTCA CICAYIOIHUC MCTO/BI aKTUBHOTO/

WHTEPAKTUBHOTO OOYUYEHMS: JUCKYCCHUs, KOJUIOKBHUYM, TECT, MPOEKT, pedepar,

Pa3HOYPOBHEBBIC 3a/1a4M U 3aJ]aHUS.

|. CTPYKTYPA U COAEPXKAHUE TEOPETUYECKOM YACTH KYPCA

Jlek1IMOHHBIE 3aHATUS HE TTPEAYCMOTPEHBI Y4eOHBIM IJIAHOM

1. CTPYKTYPA U COJIEP’KAHUE MPAKTUUYECKOM YACTH
KYPCA

IpakTuyeckue 3ansiTus (36 yac., B Tom ynciie 18 yac. ¢ MCnoJib30BaHHEM
METO/I0B AKTHBHOI0 00yYeHMs1)

3ausatue 1-6. DaxkTopbl

norpedouresei (12 gac.)

BHCIIHEIO BJINAHUA Ha MnmoBEACHUEC

Memoo akmuenozo / uHmMepaKmMueHoz0 00yueHus — OUCKyccus, mecm,

npoexkm, pepepam, paznoyposnegsie 3adauu u 3adanusn (6 uac.)

1. Jlemorpaduyeckue ¢paKkTOpPHI.




O N O g bk~ DN

OKkoHOMHUECKHE (HAKTOPBHI.

HayuHno-TexHuueckue (HakTopsbl.

KynbTypa B mOTpeOUTEIHCKOM MTOBEICHUH.

CommanpHasi cTpaTuUKaIus.

PedepenTHbIE TpyIIIbL.

CeMbs 1 JOMOXO03HCTBO, X BIHUSIHHUE HA TIOBEJICHUE MOTPEOUTEIS.

Posnun 4nieHOB 1OMOXO035CTBA MPH MOKYIIKE.

3ansTue 7-10. BuyTpennue ¢axkTopbl noBeaenus norpeduress (8 yac.)

Memoo axkmueno2o / UHMEPAKMUBHO20 00yUeHUs — OUCKyccus, mecm,

paznoyposhesble 3a0auu u 3aoanus (6 uac.)

1.
2
3
4.
5
6
7

8.

Bocnpusrue: noHstue, npouecc BOCIPUSITUS.

OOy4ueHHuE U TaMSITh.

[Toaxoapl U METOIbI OOyUEHHUS.

MoTuBanus, Kiiaccuueckasi MOAENb Mpolecca MOTUBALIH.

OcHoBHbIe Teopun MoTuBaiuu (Macioy, Makl upa, MakKnemiana).
Mertoabl ccnen0BaHNs MOTUBALIMH.

Teopuu TMYHOCTH B OMTMCAHUU TIOTPEOUTEICH.

[Tonarne u kimaccudukanus neHHocrei. Illkama menHocreir MunbroHa

Poxwnua, [lIBapiia. Momenu AlO, VALS, LOV, VALS-2, RULS.

9.

KOMIOHEHTHI OTHOILICHUI U UX MPOSIBIICHUS.

3anstue 11-12. Ilpouecc npuHsiTHS pemeHus norpeduresnem (4 yac.)

Memoo axmuenoco / UHmMEPAKMUBHO20 00yYeHUs — pPA3ZHOYPOBHEBble

3adauu u 3a0anus (4 uac.)

1. Oco3nanue MoTpeOHOCTH

2. [Touck undopmanuu

3. IIpennokymnoyHas OlIEHKa albTepPHATUB

4. TToxynka

5. [lorpebnenue



6. [TocnenokyIovHast OIieHKa aJIbTEPHATHB
7. 30aBieHue

8. IToctpoenue kapThl myteriectBus motpedoutenem (CIM)

3anstue 13-18. ®opmupoBanme JIOSJIbHOCTH OTpedouTe el (12 gac.)

Memoo akmuenozo / uHmMEPAKMUGHO20 O00y4YeHuUsa — OuUcCKyccus,
KOIOKGUYM, HeChl, pa3HOYyposHesble 3adauu u 3adanus (6 uac.)

1. MerTobI OIIEHKH yIOBICTBOPCHHOCTH MMOTPEOUTEIICH.

2. OT yIoBIETBOPEHHOCTH K JIOSUTBHOCTH TTOTPEOUTEICH.

3. Tumsl TOsSTBHOCTEH TOTPEOUTEIICH.

4. TlokazaTenu U METObI U3MEPEHHUSI JIOSITBHOCTH MOTpEeOUTENEH.

5

DKOHOMHKA yJIOBJIETBOPEHHOCTH U JIOSJIBHOCTH MOTpEeOUTENEH.

I1l. YYEBHO-METOAMYECKOE OBECIIEYEHHUE
CAMOCTOSTEJIBHON PABOThI OBYYAIOIIUXCSI

Y4eOHO-METOAUYECKOE o0ecrieueHue CaMOCTOSITEIILHOU paboThI
obOyuaromuxcss mo auciuiimHe «lloBempeHue moTpeOUTENei» NpeacTaBIeHO B
[Tpunoxenuu 1 u BKiIrO4aeT B ceOs:

MIaH-Tpa( UK BBITTOTHEHUS CAMOCTOSTEILHOM pabOThI 10 TUCIHUILUIMHE, B TOM
YHUCJIe MPUMEPHBIC HOPMBI BPEMEHH Ha BBITIOJIHCHHE 110 KXKOMY 33JIaHUIO;

XapaKTEePUCTHKA 3aJaHUN ISl CAaMOCTOSITEIHHOW PabOThl OO0ydYarOIMMXCS U
METOIMYECKUE PEKOMEH/IAINH 10 UX BBHITTOJTHCHHIO;

TpeOOBaHHWSI K  TPEACTABICHUIO W O(QOPMIICHHIO  pPE3yJbTaTOB
CaMOCTOSATEILHON pabOTHI;

KPUTEPHUH OLICHKH BBIITOJTHEHUS CaMOCTOSITEIIFHON pabOTHI.

IV. KOHTPOJIb JOCTUXKEHWS IIEJIEM KYPCA

KonTponupyemsie OneHouHbIE CpPEACTBA
Ne poHPY Kopp! u sTamnsl popMupoBanus = P
pa3ziesnbl / TeMbI . TeKYIIHA MIPOMEXYTOUHAs
/T KOMITIETCHIUH
JUCIUTIIAHBI KOHTPOJIb aTTecTanus
1 Tema 1. ®akropsr | [IK-5 3naer: coaepxanue | Jluckyccust Komnoksrnym
BHEIITHETO [OBEACHUA (YO-4) (YO-2), Bompocs!
N norpeduTenei K « . NeNe 1
BIIUSIHUS H skoHoMmdecknx  Grar, | NOVIOKBHYM 3aueTy NelNe
IOBCACHUC BHEIIHUE U BHYTPEHHUE (YO-2) 31




norpeouTenei

Tema 2.
Bnyrtpennue
(bakTopsI
MOBE/ICHUs
noTpeOuTes

IIPUHATHA
peeHus
oTpeduTeneM

Tema 4.
dopMupoBaHUE
JIOSUTbHOCTH
noTpeoduTenei

Tema 3. IIpomecc

(baxTopsl, BIUSIONINE HA
MOBEJICHHE
MoTpeOuTeNeH,
0COOEHHOCTH TPUHATHS
MTOTPEOUTETHCKUX
pemenu#t, (akTopel
MeTOABI (HOPMHUPOBAHUS
crpoca W JOSUIBHOCTH
rotpeduTenei Ha
0TpAacJeBbIX,
TEPPUTOPUAITIBHBIX
PBIHKAX

Pa3znoypoBHe
BbIC 3a7]a4U U
3ananus (I1P-
11)

Ymeer: anamusuposats | Tect (ITP-1) | KomtokBuym

HOBeHgHHe . Pedepar (YO-2), Bompocsl

notpebureneit

3K011-)10ane01<nx onar u | ({1P-4) K sagery NeNe 1-

dakrops;, ma mero | PasHoyposre | 31

BITHSIFOLIINE; BbIE 3aJ1a4M U

(¢bopMHpOBaTE CHpPOC H saganns (IIP-

JOSITEHOCTD

norpeouresnen Ha 11)

OTPACIIEBBIX,

TEPPUTOPUATHHBIX

pBIHKAxX

Bianeer: ocHoamu | [Ipoekt Komnoxsuym

Z)H’IBHCHH’[’ (ITP-9) (YO-2), Bompocs!
OPMHpPOBaHUS u

Y IOBIICTBOpCHHS PasnoypoBHe | k 3auery NeNo 1-

norpeGHOCTE BbIe 3a1aun U | 31

norpeburerei; 3ananus (I1P-

MeTOoJaMH 11)

HCCIICIOBAHNSI

HOKYIaTeIbCKOTO

MOBEJICHUS u

BBISIBJICHUST  (haKTOPOB,

BIIUSTIOILUX Ha

NPUHATHE PpELICHUs O
TTOKYTIKE

Tumnossie KOHTPOJIBHBIC 3a/laHUA, MCTOANYCCKUC MaTCPpHUAJIbI, OIIPCACIIAIOIINC

MPOLETYPHI

OLICHUBAHUA

3HAHMHU,

YyMEHUH W HaBBIKOB M (WJIM) OIbITa

ACATCIIBHOCTH, a TaKXKC KPHUTCPHUHU W I10Ka3aTClIn, HCO6XOI[I/IMBIG A1 OOCHKU

3HAHUH,

KOMIIETCHIIUH

YMEHHUH,

B TpoIliecce

HAaBBIKOB

U XapaKTEepPHU3YIOIINE

OCBOCHUA

npezacTasiieHsl B [Ipunoxenuu 2.

OTallbl

oOpazoBaTeabHON

dbopMupoBaHUs

MIPOTPAMMBI,



V. CHUCOK YYEBHOM JIUTEPATYPbI U TH®OPMAIIMOHHO-
METOIUYECKOE OBECIIEYEHHUE JUCHUIIJINHBI

OcHoBHas JuTeparypa
(onexmponmvie u neuammvie uzoanus)
1. TloBenenue nmorpeduteneii / Memuksia O.M., - 4-¢ uzn. - M.:[lamkoB u K,

2018. - 280 c.. ISBN 978-5-394-01043-9 - Pexum nocryna:
http://znanium.com/catalog/product/415017

2. IloBenenue morpeduteneit: YuedHoe mocodbme / JI.C. Jlparanuyk. - M.:

HNH®PA-M, 2016. - 192 c. http://znanium.com/bookread2.php?book=459498

3. Mbrreio Jlukcon. Beerma Bam kimeHT [DJIEKTPOHHBIA pecypc] : Kak
JOOUTBCS JIOSTIBHOCTH, pelas MpoOjeMbl KIUEHTOB 3a OJWH Imar / JIMKCcoH
Mbrreio, Toman Huk, [lenncu Puxk. — DJIeKTpOH. TEKCTOBbIE JaHHbBIE. — M. :
Anprinaa  [MaGmumep, 2016, — 265 c¢. —  Pexum  gocryma:
http://www.iprbookshop.ru/42050.html

4. IloBenenue mnotpeOuteneii: Yueonuk/ O.H. PomanenkoBa - M.:
Byzosckuit yueonuk, HUL[ UH®PA-M, 2015. - 320 c.: 60x90 1/16 (Ilepernér) -

Pesxum noctyna: http://znanium.com/catalog/product/485432

5. JlosnpHbli kiMeHT: Kak mnpeBpaTUTh pa3rHEBAHHOIO IOKyNaTeds B
cuactiuBoro 3a 60 cexynna / oyn M., - 2-e u3a. - M.: Anpnuna [1a6:., 2016. -
114 c.: - Pexxum goctyma: http://znanium.com/catalog/product/914165

JlonoiHMTEIbHAA JTUTEPATypa
(neuammnwie u snexmporHHbIe U30aHUs)
1. 3ronnuk, JI. B. Opranu3zannoHHoe moBeeHue [DIeKTPOHHBIN pecypc] :

VYuebnuk / JI. B. 3ronnuk. — M.: M3naTenbcko-ToproBas koproparus «/lamkos u

K®», 2015. — 232 c. http://znanium.com/bookread?2.php?book=513285

2. Opranuzamnuonnoe nosenenue: YueOnuk / C.JI. Pesnmk. - 4-e wu3nm.,
nepepad. u pom. - M.: HUIT UHDPA-M, 2015. - 463 c.
3. Ilcuxomnoruss moTpeOUTENBCKOTO MOBeAeHUs, pekiambl U PR : yueO.

nocooue / H.B. Antonosa, O.H. Ilaroma. — M. : UHOPA-M, 2016. — 325 ¢c. +


http://znanium.com/catalog/product/415017
http://znanium.com/bookread2.php?book=459498
http://www.iprbookshop.ru/42050.html
http://znanium.com/catalog/product/485432
http://znanium.com/catalog/product/914165
http://znanium.com/bookread2.php?book=513285

Jom. MaTEepHUAIIBI [DJIEKTPOHHBII pecypc; Pexnm JOCTyTa

http://www.znanium.com]. — (Bsicmiee oOpa3oBanue: Maructparypa). — Pexum

nocryma: http://znanium.com/catalog/product/543751

4. Baneesa E.O. OpranuzanuoHHoe NOBEJICHUE [DNEKTPOHHBIN pecypce] :
yueOHoe nocodue / E.O. BaneeBa. — DeKTpOH. TEKCTOBBIEC AaHHbIe. — CapaTos:
Ain Ilm Dp Memma, 2015. — 176 c¢. — Pexum pgocryna:
http://www.iprbookshop.ru/31936.html

HopmaTuBHO-IPaBOBBbIE MaTEePHAJIBI
1. 3akon P® «O 3ammre npaB notpeduteneit» ot 07.02.1992 Ne 2300-1
(meicTByrOMIAS penaxkuus oT 13.07.2015)
http://www.consultant.ru/popular/consumerism/

IIepeyens pecypcoB HH(POPMALMOHHO-TEJIEKOMMYHUKALUOHHON CeTH
«AHTepHeT»

1. MapkeruHr xxypHai. — Pexxum poctyna: http://4p.ru

2. OdwunmaneHeiii moptan Poccuiickoit accoruanuum MapKeTHHTa YCIIyT
(PAMY). — Pexxum noctymna: Www.dis.ru

3. HuadopmanrioHHbIH noprai MEKPErHOHAIBHOTO JEI0BOTO
coTpyaHuuecTBa. — Pexum mocrtyma: Www.marketcenter.ru

4. bubnmoteka mapkerosiora. — Pexxum moctyma: Www.marketing.spb.ru

5. Ilpodeccuonanpupiii xypHan «Mapkeronor». — Pexum pgocryna:
www.marketolog.ru
6. Odummaneupiii caiit pureinepoB Poccun. — Pexum gocrtyma:

www.retail.ru

Ilepeyenb HHPOPMALTMOHHBIX TEXHOJIOTHH
U MPOrPaMMHOI0 o0ecreYeHnst
1. CuopaBouno-npaBoBasi cucrema «Koncynerantllmtoc». Pexum mocryna:

http://www.consultant.ru/

2. CnpaBo4yHO-TIpaBOBas cucrTema «I"apanT. Pexum JocTyna:

www.garant.ru



http://znanium.com/catalog/product/543751
http://www.iprbookshop.ru/31936.html
http://www.consultant.ru/popular/consumerism/
http://4p.ru/
http://www.dis.ru/
http://www.marketcenter.ru/
http://www.marketing.spb.ru/
http://www.marketolog.ru/
http://www.retail.ru/
http://www.consultant.ru/
http://www.garant.ru/

VI.METOANUYECKHUE YKA3ZAHUSA 10 OCBOEHUIO JUCHUIIVINHBI

Peanuzauus aucuumivbel «lloBegeHue mnorpeduTeneit» mMnpeaycMaTpruBaeT
CJIEYIONTUE BUJIBI Y4eOHOW pabOTHI: MPAKTHUUECKHUE 3aHATHS, CAMOCTOSTEIHHYIO
paboTy CTYAEHTOB, TEKYILIUA KOHTPOJb U MPOMEKYTOUHYIO aTTECTAIUIO.

OcBoenue kypca aucuuruinabl «IloBeneHue morpedOuTenei» mpenonaraet
PEUTHUHIOBYIO CHUCTEMY OLICHKM 3HAHUW CTYJIEHTOB M MPEIyCMaTpUBAET CO
CTOPOHBI TPENOJABATENS] TEKYIIMM KOHTPOJb 32 MOCEIIEHUEM CTYJICHTAMHU
3aHSATUNA, TOATOTOBKOM U BBIMOJHEHHUEM BCEX 3aJlaHMil ¢ 00s3aTeIbHBIM
MPEAOCTaBICHUEM OTYETa O PabOTe, BHIMOJIHEHUEM BCEX BUJIOB CAMOCTOSATEIIBHOM
paboTHI.

[IpomexyTouHoi arrecrarueit o auciuiuinbHe «lloBenenue norpedurenein»
ABJISIETCA 3a4ET, KOTOPBIN MTPOBOAUTCS B BUE KOJUIOKBUYMA.

B teuenue yueGHOTO cemecTpa 00y4yaromuMcs HyKHO:

e OCBOUTH TeopeTuueckuit Marepua (20 6amion);

e YCHENIHO BHITIOJIHUTH aAYJUTOPHBIE U KOHTPOJIbHBIC 3a/1anus (50 6anioB);

e CBOCBPEMEHHO M YCIMEIIHO BBIMOJHUTh BCE BHUILI CaAMOCTOSITEIBLHOMN
pa6oTsl (30 GanoB).

CryneHT cuuTaercss arTecTOBaHHBIM 1o  aucuuiimHe  «lloBenenue
MOTpeOUTENC» MPU YCIOBUU BBHITIOJTHEHUS BCEX BHUAOB TEKYIIETO0 KOHTPOJS U
CaMOCTOATEILHOM pabOoThI, MPETyCMOTPEHHBIX Y4€OHON TPOTrPaAMMON.

Kputepun ouenku mno aucuuiinHe «lloBenenne mnotpedOutenein» s
aTTecTallui Ha 3audere cienyromnme: 61-100 6awtoB — «3auteHo», 60 U meHee
OaIIJIOB — «HE 3aYTCHOY.

[lepecuer OamioB MO TEKYIIEMY KOHTPOJIIO U CaMOCTOSITENIBHOW padote

MPOU3BOAUTCS MO hopmyre:

P(n) i[ Jix o
n)= max Tl
— Oi w

rae: W= Y1, k' mis Texymiero peiitinra,




W= Y k' 111 UTOrOBOrO peiTHHra;

P(n) — pediThHT cTyneHTa;

M — o0111e€ KOJIMYECTBO KOHTPOJIBHBIX MEPONPUSATHUH;

N — KOJINYECTBO MPOBEJIEHHBIX KOHTPOJIbHBIX MEPOIPUATHIH;

0; — GaJu1, TOyYEHHBIH CTYJCHTOM Ha 1-OM KOHTPOJIBHOM MEpPOTIPHSTHY;
0;"** — MaKCHMaJIbHO BO3MOXHBIH Oa/Ul CTyJEHTa IO i-My KOHTPOJIBHOMY
MEPOIPUSTHIO;

k; — BecoBoii kK03(UIHEHT I-TO KOHTPOIBHOTO MEPOIIPHUSATHS,

k' — BecoBoil KO3(HUIMEHT i-T0 KOHTPOJBHOTO MEPONPHUSTHS, €CIU OHO
ABJIIETCSI OCHOBHBIM, WK 0, €CJIM OHO SIBJIAETCS IONOJIHUTEIBHBIM.

Obwue pexomenoayuu. {ucuumiuna «IloBenenue norpedutenein» sSBiIseTCs
JOTHYECKUM NPOAOKEHHEM LMKJIAa Y4YeOHBIX JUCUUIUIMH, CBSI3aHHBIX C
MOJITOTOBKOM  MaructpantoB 1o HampasieHuto 38.04.02 MenemxMeHT,
Marucrepckas MmporpaMMma «YmpaBlieHue OW3HECOM» W 0a3upyercss Ha 3HAHUU
CTYJ€HTaMHU MPUHUUIIOB, HWHCTPYMEHTOB MAapKETHHIa, MEHEUKMEHTa H
PKOHOMMKH. B pe3ynbTate 0CBOCHUS JUCUUIUIMHBI CTYIEHT JOJDKEH:

— 3HaTh: OCHOBHBIE TMOHSTHS: TOBEAEHHE MOTpeduTenel, (akTopsbl
BHEILIHETO BJIMSHUS HA TIOBEACHHS MOTpeOuTeNneil (Kpocc-KyJIbTypHbIE BapHalliK B
NOBEACHUU MOTpeOuTeNnei, counanbHas crpatudukanus, pedepeHTHbIE TPYIIIIbI,
CeMbsi M JIOMOXO3SIIICTBO), (aKTOpbl BHYTPEHHETO BIIMSHUS Ha IOBEJICHHUE
norpeduTeneit (Bocnpusitue, OOydyeHHE, MaMsTh, MOTUBAIUA);, CUTYallHIOHHbBIC
(bakTopbl, MOENIM OBEICHUS TOTPEOUTENICH; OPraHU3allMOHHOE TOTPEOUTENHCKOE
MOBEJCHUE; THUIIBI [EJOBBIX IMOKYyIMaTeNe, CerMeHTalusi [EeJOBBbIX PBHIHKOB,
MPOLIeCC OPraHr3allMOHHON 3aKyNKH, KOHChIOMEPH3M.

— yMmeTh: auddepeHnnpoBaTh MOTpeOUTENEH TO Pa3IUYHBIM TPU3HAKAM,
CErMEHTUPOBATh MOTPEOUTENBCKHUI U J1€JI0BOM PHIHOK IO Pa3IMYHBbIM MpPU3HAKAM;
pasnuyaTh TUI NOTPEOUTENHCKOTO MOBEICHUS MPU MOKYNKE PA3IUYHbIX TOBAPOB;
MCITOJIB30BaTh METOJbl MAapKETUHIOBBIX HCCJIEIOBAHMM B W3YYEHHM IIOBEICHMS
NoTpeOUTENNe; HCIOJIb30BATh MOJYYEHHYI0 HH(OpMAalMIO O IOBEICHUU

notpeduTesei npu NpUHATAN MAapKETUHTOBBIX PEIICHUH.



— BJAJETh: METOJAMU U CPEACTBAMHM BBIABICHUS U (DOPMHUPOBAHHS CIpOCca
NOTpEOUTENE; yYMEHUSAMHU IPUMEHSATHh MPUHLUIBI W METOAbl MApPKETHHIA B
poecCUOHaNBbHOMN eI TEIbHOCTH.

3a710roM YCIEUIHOTO OBJIAJCHUS YKA3aHHBIMU KOMIETEHIUSMU SIBISETCS
MOCEIEHUE TPAKTUYCCKUX 3aHSATHH, BBINOJHEHHE CAMOCTOATEIbHOU paboTHl,
BHUMATEJIbHOE H3Y4YE€HHWE OCHOBHOM W JIOMOJHUTEIBHOW JHUTEpaTyphbl, YTCHHUE
CHELUAIN3UPOBAHHON  JIMTEpPAaTyphbl, HCIOIb3YyS JOCTOBEPHBIE  HCTOYHUKH
uHbOpMaInH, a TAKKE CaMOOOpa30BaHUE C UCTIOIB30BAHUEM MAaCCOBBIX OTKPBITHIX
OHJIAMiH KYpPCOB.

Ecnu y cryneHTa B mpouecce M3y4yeHUsi TeMbl BOSHUKAIOT BOMIPOCHI, €MY
PEKOMEHAYETCS MOCETUTh KOHCYJIBTALUIO IpenoaaBarens (rpaguk KOHCYIbTalui
pacnoJiokeH Ha MHPOPMALIMOHHOM CTEHJI€ KaeApbl MApKETHHIa, KOMMEPIIMU U
JIOTUCTHUKH).

Ilo kaxngol TeMe MPEACTaBICH INEPEYEHb MOJICKANUX OCBOCHUIO
AJIIEMEHTOB COJEPXKATEIbHOTO WJIM METOAMYECKOro xapakrtepa. Kpome Toro,
KaXaas CTPYKTypHas €IUHMIA (TeMa) COJEP>KUT ONMCAHHWE OCHOBHBIX (OpM
oOyuyeHus, KOHKPETHbIE METOJINYECKUE PEKOMEHIallMU MO0 KIIYEBBIM Mpodiiemam
B paMKax JaHHOW TEMBbI, CIMCOK OCHOBHOW W JOINOJHHUTEIBHOW JUTEPATYpHI,
3aJaHusl JJI1 CaMOCTOATEIbHOW paboOThl, a TakKe€ KOHTPOJIbHBIE 3aJaHusl IO
pazzienam Kypca.

Pexomenoayuu no nianuposanuro u opeanuzayuu 8pemenu, 0meedeHHo20 Ha
uzyvenue oucyunaunvl. JucuumnmnHa «lloBenenue mnorpeOuTenei» u3ydaercs
MarucTpaHTamMM O4YHOM (opMbl 00yueHus B TeueHue 2-ro cemectpa. Ha
NPOTSKEHUH CEMeCTpa CTYAEHThl OCBAaMBAaIOT TEMBbI, NPEJHA3HAYEHHBIE IS
CaMOCTOATENLHOTO M3YyYEHHMSI, BBITIOJHSIOT MPAKTUYECKUE 3aJaHus, MPOBOIUTCS
TEKYUIUH KOHTPOJb U MPOMEKYTOYHAsl aTTECTAlUs B BUJIE 3a4€Ta.

Onucanue nocned0o8amenbHOCmMu OelucmeUutl 00V4arwuxcsa Uil aiopumm
usyuenuss oucyuniunvl. JlJia ycremHoro ocBoeHWs AucuuIuinHbl «lloBeneHue
noTpeduTesnei» CTyAeHTaM pPEeKOMEHIYeTCs BHHMATEIbHO HW3YYHTh pPadouyro

nporpammy ydebHou mucturiuabel (PIIMI). Ocoboe BHUMaHUE ClemayeT yaeluTh



W3YYCHUIO PEUTHHT-TUIAHA JHUCIUIUIMHBI, KOTOPBIM SIBISETCS MapIIpyTHBIM
JIUCTOM M CIIY>)KHUT OCHOBHBIM ITyTEBOJAUTENIEM M3YUEHUS TUCIUTIINHEL. B pedTrHT-
TUTAHE COJICPIKUTCS KaJICHAAPHBIN TIJIaH 10 OCBOSHUIO JUCIMILINHBL. PeHTHHT-TIIaH
BBIJIACTCS U TIOSICHSICTCS BEAYIIUM IIPETOo/IaBaTesieM Ha IMePBOM y4eOHOM 3aHSTHH
110 JTAHHOW JUCIUILTHHE.

Pexomenoayuu no pabome c numepamypou. Ins rrydOKOTO MOHUMAHHS
CyTH TEMBl PEKOMEHIYETCS 3aTpayrBaTh HA TPOYTCHHUE OCHOBHOU W
JOTIOJTHUTEIHHOU JTUTEPATYphl HE MEeHee 2 YacoB B Hejeo. OCHOBHAs JIuTepaTypa
MIO/IJICKUT 0053aTeTbHOMY M3Yy4deHUI0. [ TIOATOTOBKHM K 3aHATHSAM, TEKYIIECH U
MIPOMEKYTOUYHON aTTeCTallMM CTYACHTHI MOTYT BOCIOJIB30BATHCS AIICKTPOHHOMN
OMOJIMOTEKOM JIBOY, PacCIoJIOKEHHOMN o azpecy

http://www.dvfu.ru/library/electronic-resources/, rme OHM HMEIOT BO3MOXHOCTH

HOJIyYUTh JTOCTYI K Y4eOHO-METOAMYECKUM MaTepuanaMm, Kak OMOJIMOTEKH BY3a,
TaK U MHBIX DJIEKTPOHHBIX OMOJMOTEUHBIX CUCTEM. B CBOIO ouepenb CTYIEHTHI
MOTYT B35ITh HEOOXOAUMYIO JINTEpATypy Ha aDOHEMEHTE BY30BCKOM OMOIMOTEKH, a

TAKIKC BOCIIOJIB30BATLCA YNTAJIbHBIMHU 3aJIaMHU BYy3a.

VIl.  MATEPHAJBHO-TEXHUYECKOE OBECITEYEHUE
T CTUTIIAHBI

Jis  ocymiecTBiieHuss 00pa3oBaTeNbHOrO Ipolecca MO0  JAUCHUILIUHE
«IloBenenue morpedbureneity HeoOxoauMa yueOHas ayIUTOPUs ¢ 000pYI0BaHUEM:
(MyJIBTUMEIUUHBI  TPOEKTOD, DKpaH,  TEJIEBU30p,  JOKYMEHT-Kamepa,
aKyCTHYECKasl CHCTEMA).

B uywranbHbix 3anmax Hayunoit Oubnuorexku JIB®Y mnpegycMmorpeHsl
paboune wmecta IS JIIOJEH € OrpaHUYEHHBIMA BO3MOXKHOCTSIMU 370pPOBbBS,
OCHAUIeHbl AUCIUICIMU U TpuHTEepamMu bpaiinsg; o0opyaoBaHHBIE MOPTATUBHBIMU
YCTPOMCTBaMM JUIsl YTEHHsI IUIOCKOIEYATHBIX TEKCTOB, CKAaHUPYIOIIMMH U
YUTAIOIIMMU MalllMHAMHU, BHUACOYBEJICUUTEIEM C BO3MOXKHOCTBIO PEryJsiuu
I(BETOBBIX  CIEKTPOB;  YBEIMYUBAIOIIUMU  DJIEKTPOHHBIMH  JIyllaMH U

yJIbTPa3BYKOBBIMU MapKUPOBILIUKAMHU.


http://www.dvfu.ru/library/electronic-resources/

B nensix obecrieuenust criennaibHbIX YCIOBUNA 00yUeHUs HHBAIUIOB U JIUIL C

OTpaHUYECHHBIMA BO3MOXXHOCTAMH 370poBbs JIBD®Y Bce 3maHust o00pyaoBaHBI

naHjaycamu, JudTamu,

OCHAallICHHbIMH TYyaJICTHBIMU

H&BHI‘&HHOHHOI?I CHUCTCMBEI.

IIOABCMHHUKaMH,

KOMHAaTaMH,

CIICINAJIN3UPOBAHHBIMHU  MCCTaMHU,

TabnuykaMu  UHGOPMAIMOHHO-

MaTtepuajibHO-TEXHHYECKOe o0ecneyeHue JUCIUNIHMHBI

HaunMeHoBaHHe crieHMAIbLHBIX®
NOMeIIeHUH ¥ MOMeleHuH 115
CaMOCTOSITEIbHO padoThI

OcCHAIEHHOCTH CNENUATLHBIX OMeIeHNi 1
MOMeIleHUH JJI51 CAMOCTOSITeJIbHOMH PadoThl

690922, r. BnamuBocTok, ocTpoB Pycckui,
nosnyoctpoB CanepHsiid, mocenok Asikc, 10,
kopryc G, kab. G511, yueOHast ayuToOpust ISt
NPOBEIEHUS 3aHATHM CEMHUHAPCKOIO  THIA
(MpakTHYEeCKHX 3aHATHN); ydeOHas ayauTopus
Ul KypCOBOT'O HMPOEKTUPOBAHUS (BBIIOIHEHUS
KYpPCOBBIX paboT); ydeOHas ayauTOpHs IS
TEKyIIEro  KOHTPOJSi W MPOMEXYTOYHOMH
aTTecTaluu

52 mocalouHBIX MECT, aBTOMAaTU3UPOBaHHOE pabouee
MECTO  TIpernojaBaTelNsi, TEPEHOCHas  MarHUTHO-
MapkepHas gocka, Wi-Fl

Hoyt6yk Acer ExtensaE2511-30BO

DkpaH ¢ anextponpuBogoM 236%147 cm Trim Screen
Line; IIpoexrop DLP, 3000 ANSI Lm, WXGA
1280x800, 2000:1 EW330U Mitsubishi; Tloacucrema

CHENMANM3UPOBAHHBIX  KpEeIUIeHHH  000pyIoBaHuUs
CORSA-2007 Tuarex; IToacucrema
BUIcOKOMMYyTanuu; IlogcucTeMa ayTHOKOMMYTAIIUH
W 3BYKOYCHJICHHWS; AaKyCTHUYECKas CHCTeMa IS

noronoynoro Mmontaxka S| 3CT LP Extron; uudposoii
aynuomnpoueccop DMP 44 LC Extron.




[Tpunoxenue 1

MHHUCTEPCTBO HAVKHU M BBICIIIET'O OBPA30OBAHU S POCCUNCKON ®EJIEPAIIAN

®DenepalibHOE TOCYTAPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUpPEKIEHUE BHICIIETO 00pa30oBaHUA
«/laIbHEeBOCTOYHBIN (peepaibHbIN YHUBEPCUTET»
(ABDY)

HIKOJIA 9dKOHOMUKHA U MEHE/KMEHTA

YYEBHO-METO/JUYECKOE OBECIIEYEHUE CAMOCTOSTEJBHOM
PABOTbBI OBYYAIOLHINXCA
no qucuuiuinie «IloBenenune morpeduTesnein»
Hanpasaenue noarorosku 38.04.02 MeHe:kMeHT
MarucTepckas rnporpamMmma « Y npaBjieHUe OU3HECOMY
®opmMa NOATOTOBKHU: OYHASA

BaaauBocTok
2019



IInan-rpa¢guk BHIMOJTHEHHUSA CAMOCTOATEIbHONH PadOThI MO JMCHMILIMHE

IIpumepHbIe
Ne Jara/cpoku Bua camocrositesibHOM HOPMBI
dopMa KOHTPOJIS
n/n BBINOJTHEHH S padoThI BpeMeHHU Ha
BbINIOJTHEHH e
Cocrasiienue MaiiH/I-
1 4 Henens KapThl TI0 TEME MPOCKTHOM 34 Maiinn-kapra
paboThI
2 6 Henens Hanucanwue pedepara 28 Pedepar
B teuenue [ToaroroBka k
3 A 46 KontponsHas pabora
ceMecTpa MPAKTUYCCKUM 3aHSITHIM
Htoro 108

CocraBiieHne MaliHA-KAPTHI 110 TeMe MPOEKTHOU padoThI

MaifHa-kapTa WM MHTEUIeKT-Kapta (Mind map) - 3To yao0Has TeXHUKA JUIs
CTPYKTYpUpOBaHHs MHPOpMALMKU B BU3yallbHOU (popme. Llens co3manust KapThl —
BU3YyaliM3allisl aKTyaJIbHbIX HAalpaBlIEHUW pa3BUTHUS TOBEJCHUS TOTPEOUTEINECH.
OcHoBoli jyisi  pa3paboTku MaHA-KapThl 1o aucuuiuiuHe «lloBenpeHue
NOTpeOUTENEH» SABISAIOTCS CTAThU B U3JIAHUAX, MHACKCUPYEMbIX 0a30if SCOPUS.

TpeboBanus k Maiina-kapte. CTyJIeHTY HEOOXOAMMO U3YYUTh aHHOTAIIUU
cTaTeil, CyTb KOTOpPBIX CBsi3aHa C cojaepxaHueM aucuuiuiuHbel «lloBenenue
notpebuTenei»y. Ha ocHoBe KoHTeHT-aHaim3a He MeHee 50 aHHOTAIUMK 1O
3aJIaHHOM T€M€ CTYJIEHT BBIJIETISIET OCHOBHBIE aKTyalbHbIE HAIIPABJICHUS Pa3BUTHS
NOBEACHUS MOTpeOuTeNeil, BOCTpeOOBaHHbBIE MEXIYHAPOIHBIM HAYYHBIM U OU3HEC
coobmectBamu 3a mociuenuue 10 ner. [lepen BeimomHEHWMEM JaHHONW pPabOTHI
CTYJEHTY PEKOMEH]IyeTCs BHUMATEIbHO M3yYWUTh pabouyio mporpammy y4eOHOMH
muctutnael (PI1]]) «IloBenenue motpedbuTeneii», 4To mo3BoaUT 60JIee TPaMOTHO
MOJIOMTH K BBITTOJIHEHUIO KOHTEHT-aHAIN3a.

AJiroputm padoThl ¢ 0230 JaHHBIX SCOPUS




l. B cnyuae eciu cTyneHT He 3apeructpupoBaH Ha caite JBODY,

HEO0OXOMMO TIPOUTH JAHHYIO IPOLIETYPY

Kak 3anTn Ha cant SCOPUS

e [ns Toro ytobel, 3anTn Ha cant SCOPUS, Bam
HeobXx0AMMO 3aperncTpMpoBaThbCs Ha canTe

ABOY!

Hayunas # OneKTpoHHbIE
lca"T ﬂB(Dy » ‘ peCprbI

3apy6e>KHaﬂ
¢ scorvs | ¢ [FEERRR

2. Ilyrem unentudukanuu Ha mopraine JIBDY (moxg cBouM JOTHUHOM U

mapoJjieM), 3aiTH B 0a3y TaHHBIX SCOPUS.

Scopus
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3. Bribepure mapameTpsl oucka He0OOXOAMMBIX JIOKYMEHTOB.
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1 2002 AND { LBAIT 5.MNpeameTHan obnacTe
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s Crlpiiehy mewmeetiesmd s BUMNoMCK NO 40KYMEHTEM
Pl AN £} AND PUBWEAR - 2012 7.Mouck no aeTopam

8.Mownck no opraHyu3IauKam

g.PacwuperHolid nownck

4. TlpocmoTpuTe pe3yabTaThl IMOUCKA, CKOPEE BCEro, MO MTOraM IIOHMCKa
KOJIMYECTBO JOKYMEHTOB COCTaBUT Ooiiee 5 Thicsd. C LENb0 JTOCTHKEHUS LIeNU
CaMOCTOSITENIbHON pabdoThl — Cy3bT€ MOMCK IYyTEM BbIOOPA BBICOKOPEUTHUHIOBBIX
KYpPHaJOB ~ C BBICOKMM HMMAaKkT-(akKTOpOM M /WIM TeX CTaTe, HWHIEKC

MUTUPOBAHHA 110 KOTOPBIM IIPCBLIIIACT 10 CANHMII.

[NpocmoTp pesynsTaToB NOMCKa

1.¥TOoYHEHWE pe3yNETATOE NMOWCKE

2.0rpaHuuMTCs [ MCKNHOYMTE BERiBpaHHos

3.BoigenuTe Boe CTETEW WAK NOKa3aHHLIE HE CTPAHMUE
4. 0TnpaenTe Ha e-mail cnvcok cTaTel

..| 5.Kon-eoc yuTHpoBaHWA cTaTel

6.Cka4aTe CnWcok BeiBpanHb cTaTed B gopmaTte Excel

5. Ilo pesynmpraTaM mMOHMCKa MOJYYEHHYIO HHGOPMAIMIO IEIeCO00pa3HO

nepeBecty B Tabuiry Excel mo crieayromieit cxeme.



6. Ilocne mpeoOpa3oBaHus y CTyJAE€HTa T'OTOBAa HUCXOJHas WHMOpMaIus,
KOTOPYI0 HYXHO TOABEPrHYTh KOHTEHT-aHanu3y. [lo pe3ynbTaram KOHTEHT-

aHaJin3a CTYACHTHI II0JIy4daT CIIMCOK CTaTeﬁ, dHHOTalluH" W/MIU TEKCTHI KOTOPBIX

War 3. Npeobpasoesieaem Tabauyy Excel

* OTKpbIBaeM CKa4deHHbl¥ 4OKYMEHT, Aasee
npeobpasoebiBaeMm ero B YnTabenbHbIn

BUA.

CJICAYCT BHUMATCIIBHO IIPOYUTATD.

7. Jlng ckaymBaHWsS TIOHPABHBIIEHMCS CTAaThU TPOJICIIANTE CIICIYIONTHE
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¢ 1. BoibpaTtb uHTepecytoLLyto BaC CTaTbio.

. Nepentu Ha cauT ny6ankayum (view at publisher)

e 1S 5040 31 WM e o Cots e

CTaTbW, Ha KOTOPbIE CCbIAA/NCA AETOP

e e ¢ (v — - pomp | — o by et s ¥ (a0 B 1 e § 1) 4 bt ey

8. Ilocne mepexoma Ha caliT M3AATENBCTBA, MOXKETE CKadaTh TpeOyeMyro

cTaThio (IIPH YCIOBUH €€ CBOOOIHOTO JIOCTYTIA)

Mocne Toro, Kak Bbi NepeLwIu Ha CauT Ny auKaLuu,
MOXeETe CKa4YaTb Ballly CTaTbio.

Previlence of mclecudar marten o Saimoneds and Shga omgenc
Exchonchis col (STEC) i wholo swache beef cuts 30k o retad

Iwon o - markans i Costa s

L e - . ® oy ‘e o (oo ot 8

9. Utorom paboThsl ¢ 0a30if JaHHBIX SCOPUS SIBIIIETCS MalHJI-KapTa, KOTOpas
HaTJISIIHO TIO3BOJIMT YBHJIETh AaKTyaJIbHbIE HAIpaBJICHUS pa3BUTHS B 001acTu

noBesieHus norpedureneit. [Ipumep MaitHA-KapThI:



Reworpapuacinn danros [rr——

{ Do gy, cams ~

-

Dmoctn- P —

| nemeanormecear dasropes | moneneme norpeGeunes

Mapeararcanin

TpeOoBanuss K 0(QOpPMIICHHIO Pe3yJbTATOB PadOThl MO COCTABJICHHIO
MaiiHI-KapThl. HAJIMYHWE TUTYJIBHOTO JUCTa 00sS3aTeNIbHO, Aaiee ClIeayeT MaliH/I-
KapTa (CM. MyHKT 9), KOTOpasi MO3BOJISIET BU3yaJIU3UPOBATh BBIICIICHHBIE B XOJI€
KOHTCHT-aHAJIN3a AaKTyaJIbHbIC HAIIPABJICHUSA Pa3BUTUA B oOnactu IIOBCACHUA
noTpeOuTeNnei, 3aTeM MPUBOJIUTCS CIHCOK JHUTEPATyphbl B pa3pe3e BBIICICHHBIX
HarpasieHui, opopmienHsiii cornacHo 'OCTa.

1. Yangui, W.a., Hajtaieb EI Aoud, N.b. (2015). Consumer behavior and the
anticipation of a total stockout for a food product: proposing and validating a
theoretical model. International Review of Retail, Distribution and Consumer
Research. 2015; 25(2): 181-203. URL:
http://www.scopus.com/record/display.uri?eid=2-s2.0-84924213747

PH}IOM YKa3bIBACTCs IIEPEBOJ HA3BaHHA CTAaTbW HAa PYCCKOM A3LIKC.
O6paTI/ITe BHHUMAHHNC. HAJINYUC AKTHUBHBIX THIICPCCBIJIOK Ha OPHUIWHAJIbI

cTaTteil — 00s3aTEIBHO.


http://www.scopus.com/record/display.uri?eid=2-s2.0-84924213747

Kpurepuu oueHKkH MaifHI-KapThl:

— 100-86 ©OamioB BBHICTABIAETCSA, €CIAM CTYACHT apryMEHTHUPOBal BCe
BBIJICTICHHBIC HAMPABJICHUS Pa3BUTHUS B 00JACTH MOBEACHUS NOTpeOUTENCH, TOUHO
OMpEeNEeNIUB COAepKaHue M cocTrapisitomue. [IpuBeneHbl naHHBbIE 3apyOexKHOM
auTepaTypsl B koiuuecTBe oT 50 mcTtouHMKOB. [IpogeMOHCTpHUPOBAHO 3HAHHUE U
BJIQJICHHE HABBIKOM CaMOCTOSITEIILHOW WCCIEA0BATEIbCKON pabOThl TO TeMe
UCCJICIOBaHMSI; METOIAMU U MIPUEMaMHU KOHTEHT-aHan3a. DakTHYECKUX OLIUOOK,
CBSI3aHHBIX C TIOHUMaHUEM TPOOIIEMBI, HET;

— 85-76 - OammoB — paboTa CTyAEHTa XapaKTepU3YETCS CMBICIOBOM
HETBHOCTBIO, CBSA3HOCTHIO W TMOCIEAOBATEIHHOCTHIO M3JIOKEHUS, JOMYIIEHO HE
oonee 1 ommOKM MpU OOBACHEHUWH CMbICIA WM COAepkKaHUs mHpoOiemsbl. s
apryMEHTallud TPHUBOJATCS CTaThH 3apyOCKHBIX aBTOPOB B KommuyecTBe 40
UCTOYHHUKOB. [IponeMOHCTpUpOBaHbBl HCCIAEAOBATEIBCKUE YMEHHS W HaBBIKU.
DakTUYECKUX OIMUOOK, CBA3aHHBIX C TOHUMaHUEM TIPOOJIEMBI, HET.

— 75-61 Gamn — mpoBeAeH JOCTATOUYHO CAMOCTOSITENIHLHBIN aHaTUu3 OCHOBHBIX
ATAOB M CMBICIOBBIX COCTABIISIIOIIMX MPOOJIEMbl; TOHUMaHUE 0a30BBIX OCHOB U
TEOPETHUYECKOr0  OOOCHOBaHHWS  BbIOpaHHOW Tembl. [IpuBnedyeHsl  cTaThu
3apyOEKHBIX aBTOPOB MO paccMarpuBaeMon Teme B konuuecTBe 30 MCTOYHUKOB.
JHomytieHo He 6osiee 2 OMMOOK B CMBICIIC WU COJIEPIKAHUH MPOOIIEMBI;

— 60-50 GamnoB — ecim paboTa OCHOBaHAa Ha KOHTeHT-aHanmm3e MeHee 30
MCTOYHUKOB. JlOMyIIeHbl TPUHIIMITHAIBHBIC ONTMOKN B BBIJEICHUHN HaIpaBICHUI
pa3BuUTHA B 00JACTH TOBeACHHUs moTpeduTeneld. JJomymeno Tpu wim 6omnee Tpex

OIK1OOK CMBICJIOBOTO COJIEPKAHUE PACKPHIBAEMOM MTPOOJIEMBI.

MeTtoanyeckue ykazaHusi K BbINOJTHEHUIO pedepaTa
eau u 3axauu pedepara
Pedepar (ot nar. refero - mokmameiBato, cooOIIar) MpeaCTaBIsET COOOU
KpaTKOe M3JI0KEHHE MPOOIEMBbl MPAKTUYECKOTO MM TEOPETHIECKOTO XapaKTepa C
(bOpMyYITMPOBKOI OMPEIEIICHHBIX BEIBOJOB 10 paccMaTpuBaeMoi Teme. M3opanHas

CTYJCHTOM HpO6JI€Ma N3y4acTCd M aHaJIM3UPYCETCA Ha OCHOBE OJHOIO HJIIH



HECKOJIbKMX HCTOYHUKOB. B oTinume oT KypcoBOil paboThl, MpEeACTaBISAIONICH
co00if KOMIUIEKCHOE HCCIEeOBAaHUE MpOoOJeMbl, pedepaT HalpaBjiIeH Ha aHAJIN3
OJIHOM WJIM HECKOJIbKMX HAay4YHBIX paloT.

Lensimu Hanucanus pedepaTa ABISAIOTCA:

— pa3BUTHE Yy CTYJICHTOB HAaBBIKOB TIIOMCKA AaKTyaJlbHbIX MpoOJemM
COBPEMEHHOI'0 3aKOHO/IaTEIhCTBA;

— pa3BUTHE HABBIKOB KPATKOTO HW3JIOKEHUS MaTepuajia C BbIICICHUEM
JUIIb CAaMbIX CYHIECTBEHHBIX MOMEHTOB, HEOOXOIUMBIX ISl PACKPBITUS CYTH
poOJIeMBI;

— pa3BUTHE HABBIKOB aHAJIM3a U3YYEHHOIO Marepuaia u (popmMyanpoBaHUs
COOCTBEHHBIX BBIBOJIOB 10 BBIOpAaHHOMY BONpPOCY B MHCbMEHHOU (opme,
Hay4YHBIM, TPAMOTHBIM SI3bIKOM.

3ajgavyaMu HanMcaHus pedepara SBISIOTCS

— Hay4MTh CTYJE€HTa MaKCUMaJbHO BEPHO IepeJaTh MHEHHS aBTOPOB, Ha
OCHOBE pabO0T KOTOPHIX CTYJEHT MUIIIET CBOU pedepar;

— Hay4MTh CTyJ€HTa TIpaMOTHO  M3Jaratb CBOIO  MO3MUIMIO IO
aHanu3upyeMon B pepepare npobdieme;

— TMOATOTOBUTH CTYJEHTA K JaJbHEHIIEMY YYacTHIO B HAy4YHO —
PAKTUYECKUX KOHPEPEHLHUAX, CEMUHApaxX U KOHKYypcax;

— TIOMOYb CTYJIEHTY ONPEACIUTHCS C UHTEPECYIOUIEd €ro TEMOH,
JanbHeiIIee pacKpbiTHE KOTOPOW BO3MOYKHO OCYILIECTBUTH IpPU HANMCAHUU
KypCOBOM pabOThI HJIA JUTIIIOMA;

—  YSCHUTBH JJIs c€0sl U UBJI0KUTH IPUUYMHBI CBOETO COTJlacus (HEeCOTiacus) ¢
MHEHHEM TOTO WJIM MHOTO aBTOpa Mo JaHHOU mpobiieMe.

OcHoBHBbIE TPeOOBaHUSA K COAepP:KaHUIO pedepaTa

CTyleHT NOJDKEH HCIONb30BaTh TOJIBKO T€ Marepualbl (HAaydyHbIE CTaThH,
MOHOTpaduu, Mocoous), KOTOPbIE UMEIOT MPSMOE OTHOIICHUE K HM30paHHOU UM
TeMe. He J0OMycCkarOTCS OTCTpaHEHHBIE pAaCCYXICHHS, HE CBS3aHHBIE C
aHanusupyemon npobiemoii. Conepxkanue pedepara TOJKHO ObITh KOHKPETHBIM,

HCCICAOBATHCA NJOJDKHA TOJBKO OJHA np06neMa (I[OHYCKaeTCH HCCKOJIbKO, TOJIBKO



eclu OHM B3auMOCBsi3aHbl). CTyIEHTY HEOOXOIMMO CTPOTO MPHUACPKUBATHCS
JIOTUKW HW3JIOKEHUS (HA4aTh C OMPENCNICHHS W aHajdu3a MOHITHH, MEePEerTH K
MOCTAaHOBKE TMPOOJIEMBbl, NPOAHATU3UPOBATh IMYTU €€ PpEIIeHUs U ClelaTh
COOTBETCTBYIOIINE BBHIBOJIBI). Peepar nomkeH 3akaHIMBATHCS BEIBOJOM I10 TEME.

[1o cBoeit cTpykType pedepaT COCTOUT U3:

1 TurynsHOrO NUCTA,;

2 Bgexgenwus, rje CTyeHT GOPMYIHPYET MPOOIEMY, TTOAICKAITYIO aHATTU3Y
U UCCJIeI0BAHUIO;

3 OCHOBHOTO TEKCTa, B KOTOPOM TIOCIEIAOBATEIIBHO PaCKPBIBACTCS
n3OpanHas Tema. B oTiuune oT KypcoBOW pabOThl, OCHOBHOM TEKCT pedepara
mpeanosjaraeT pasaeneHue Ha 2-3 maparpada 0Oe3 BbyieneHus riaB. [lpu
HEOOXOJMMOCTH TEKCT pedepara MOXKET JOMOJHITHCA WIUTIOCTPALUSMU,
Tabnuiamu, rpadukaMu, HO UMHU HE CIIEIYET «IIePErpykaTh» TEKCT;

4 3axiroueHus, TJe CTyACHT (popMyIupyeT BbIBOJbI, ClIeJIaHHbIE HA OCHOBE
OCHOBHOTO TEKCTA.

5 Cnwucka UCTONB30BAHHBIX HCTOYHUKOB. B JaHHOM CIMCKE HA3BIBAOTCS
KaK T€ MCTOYHUKH, HAa KOTOPBIC CCHUTACTCS CTYACHT MPH TMOATOTOBKE pedepara,
TaK 1 UHbIE, KOTOPBIC ObLIN N3YYEHBI UM NP TIOJITOTOBKE pedepara.

O6weMm pedepara coctaBisger 10-15 crpaHuil MaTHHOMKMCHOTO TEKCTa, HO B
J1000M Cilyyae He JIOJDKEH MpeBblaTh 15 cTpanui. MexaycTpouHblii HHTEpBaT —
1,5 ctpokwu, pasmep mpudra — 14, mpudrt — Times New Roman, mosns: neBoe — 3
CM, mpaBoe — 1 cMm, BepxHee M HWXKHee - 2 cM.. CTpaHUIIBI JOJDKHBI OBITh
MpoHyMepoBaHbl. OTCTYI MEPBOM CTPOKU paBeH 1,25 cMm.

[Mopsanok caauu pedepara v ero oeHKa

Pedepar numiercs cryaeHTaMu B CPOKH, YCTaHABIIMBAaEMbIe TIPEIOaBaTeieM
M0 KOHKPETHOU TUCITUIIIINHE, U CJIACTCS MPETNO/IaBaTelto, BEAYIIEMY TUCITUTIINHY.

[Io pesynapTaTamM TPOBEPKH CTYACHTY BBICTABISICTCS  OIPEACIICHHOE
KOJIMYECTBO 0ajuioB, KOTOpPOE BXOJUT B OOIIee KOJIUYECTBO OAJJIOB CTYJEHTA,
HAOpaHHBIX WM B TeueHuWe cemectpa. [lpum oreHke pedepara YIUTHIBAIOTCA

COOTBETCTBHE COJIEp)KaHUSI BBIOPAHHOW TEME, YETKOCTb CTPYKTYpbl padOThI,



yMeHHE paldoTaTh C HAyYHOW JIMTEpaTypoil, yMEHHE CTaBUTh NpoOIeMy U
aHAIM3UPOBaTh €€, YMEHHUE JIOTMYECKU MBICIUTh, BIaJCHUE NPO(EeCCHOHATBHOM

TEPMUHOJIOTHEN, FPAMOTHOCTH O(POPMIICHUS.

TemaTuka pedeparon
ABTOPUTETHOCTh MHEHHH.
Ananu3 ¢pakTopoB, BIUAIOMINX HA MOTPEOICHUE JIUI] TOKUIIOTO BO3pAacTa.
BnusHue pexsiaMbl Ha MOBeIeHHUE MOTpeOUTEeNeH.
BnusHue penuruu Ha noTpedyeHue.
['1106anbHBI MAapKETUHT.
3amura nipaB notpeduteneit B CILIA u PO.
N3mepenne NpuHaIe)KHOCTH K COLUATBHOMY KJIACCy.

KynbeTypa u cucrema ieHHOCTE.

© 0o N o gk~ WD PRE

MapKkeTuHT U KyJIbTypa.

[HEN
o

. OpranusanuoHHas KyJbTypa.

H
|

. [ToBenenue motpeduTens U GopMUPOBAHUE HOBBIX TEHACHIIUI B MOJIE.

[HEN
N

. [IoIpOCTKOBBIE IEHHOCTH.

[EN
w

. [loxymiku Ha 1omy.

[N
N

. [Torpeburens OymyIero.

[HEN
ol

. [Ipumenenue teopun Ppeitna kK TOBEACHUIO TOTPEOUTENEH.

[EN
»

. Paznnuus Mexay KyJapTypaMH.

|_\
\‘

. PernonanbHbiC OTJIMYUS B HOTpC6J'IeHI/II/I.

[y
oo

. CHMBOJIBI BOKPYT HacC.

[E=N
©

. ConmanbHas ctpaTuuKaIus.

N
o

. @opmupoBaHre 00pa30B BOCTIPUATHUS.

N
[

. [Toctpoenwue kapthl myremiectBus norpedutesns (CIM).

Kpurepuu ouenku pedepara:

— 100-86 OanaoB BBICTABISETCS CTYACHTY, €CIW CTYACHT BBIpa3wyl CBOE

MHEHHE 10 c(hopMynupoBaHHOW TpodieMe, apryMeHTHpPOBal €ro, TOYHO



ONPEAEIUB €€ COJACPIKAHUE U coCTaBIAtoIKe. [[puBeaeHbI JaHHBIE OTEYECTBEHHOM
U 3apyOexHOol nmuTeparypbl. CTYJEHT 3HA€T U BJa/IeeT HAaBBIKOM CaMOCTOSTEIbHOMN
UCCJIEIOBATENBCKOW paboThl MO TEME HCCIEeNOBaHUS;, METOJaMU W TpHeMaMH
aHalln3a TEOPETUYECKUX W/MIU TPAKTHUECKUX AaCIEeKTOB H3ydyaeMoil o0iacTu.
DakTUYECKUX OLIMOOK, CBSI3aHHBIX C MOHMMAaHHEM IMPOOJIEMBI, HET; Tpaduuecku
paboTa odopmiIeHa PABUIILHO;

— 85-76 - OGamioB — paboTa XapaKTepuU3yeTCs CMBICIOBOW IICIBHOCTHIO,
CBSI3HOCTBIO U MOCIIEA0BATEIbHOCTHIO U3JI0KEHHUSI; JOMyIIeHO He OoJiee 1 ommOKu
npu OOBSCHEHWH CMBICTHA WM coiepxaHus mpoOnemsl. [l apryMmeHTanuu
TIPUBOJISITCS JTAaHHBIC OTEUECTBEHHBIX u 3apyOeKHBIX aBTOPOB.
[Ipo/ieMOHCTPUPOBAHBI HCCIIEOBATEIBCKAE YMEHHUS M HaBbIKH. DaKTUYECKHX
OIMMOOK, CBS3aHHBIX C IOHMMAaHHEM TpoOIeMbl, HeT. JlomyIeHbsl OHa-IBE
OIKOKH B 0QOPMIICHUH PAOOTHI;

— 75-61 Ganm — CTyIEHT MPOBOAMUT JOCTATOYHO CAMOCTOSITEJIbHBIA aHAIN3
OCHOBHBIX 9TallOB U CMBICIOBBIX COCTABIIIONMIMX MPOOJIEMBI; TOHUMAET 0a30BbIE
OCHOBBI M TEOpPETHYECKOE OO0OCHOBaHHME BBIOpaHHOW TeMbl. [IpuBieueHbI
OCHOBHBIE€ HCTOYHHKH IO paccmaTpuBaeMoil Teme. JlonymieHo He 0onee 2 ommdoK
B CMBICJIE WJTK COJIepKaHUU MPoOsieMbl, 0POpMIICHUHN pabOThI;

60-50 OGammoB — ecnu paboTa TPEACTABISET COOOW TEepecKa3aHHBIA WU
MOJTHOCTBIO TIEPEMUCAHHBIM HCXOAHBIM TEKCT, 0e3 Kakux Obl TO HH ObLIO
KOMMEHTapueB, aHanu3a. He packpeiTa CTpyKTypa U  TeOpeTHuecKas
cocraBisitonas TeMel. JlomymeHo Tpu wim 0ojee TpexX OMIMOOK B CMBICIIOBOM

COJIEpKaHUH PaCKpbhIBaeMOoM MpoOJieMbl, B 0QOpMIIEHUN PAOOTHI.
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IHacnopt GoHaa OLIEHOYHBIX CPEACTB

Koa u popmynupoBka KOMIETEHIIMN

OTaIel q)OpMI/IpOBaHI/Iﬂ KOMIICTCHIIMH

[IK-5 - cmocoOHOCTRIO OMpeeIeHHs
NEPCIICKTHB Pa3BUTHUSI OpraHU3alMK Ha
OCHOBE OLICHKH IOJIOKCHUS KOMIaHHU
Ha PBIHKC W TCHACHUMH BIUSHUSI

(hakTOpOB BHEIITHEH CpeIb
(popmupyemcs wacmuuno)

3HaeT

coJiep>KaHue MOBEICHHUS norpeduTenc
SKOHOMHYECKHMX OJar, BHCITHHE W BHYTPEHHHE
(hakTopHI, BITUSIOIINC Ha MOBEJICHNE
MoTpeOuTeNeH, 0COOCHHOCTH MIPUHSTHUS
MMOTPEOUTEIHCKUX PEIIeHNH, (PaKTOPBI U METOMIBI
(hopmupoBaHus crpoca u JOSITBHOCTH
oTpeduTenei Ha OTpaCJIeBhIX,
TEPPUTOPHATLHBIX PHIHKAX

YmMmeet

aHaITM3UPOBAThH MOBEJICHNE norpeouTenen
SKOHOMHUYECKMX Onar W (akTopbl, Ha HEro
BIUSIONINE; (OPMUPOBATH CIPOC M JIOSUTBHOCTH
rorpeduTenei Ha OTPACTIEBHIX,
TEPPUTOPHATILHBIX PHIHKAX

Bnageer

OCHOBaMH  BBISBJICHHUS, (OPMUPOBaHHA U
yIIOBICTBOPEHUSI TMOTPEOHOCTEH TMOTpeOUTENCi;
METOAaMH  HCCJICAOBAaHHS  IOKYMATeIbCKOTO
IIOBECACHUA N BbISIBIICHUA (l)aKTOpOB, BIIUAOIIUX
Ha NPUHATUC PCHICHHUA O MTOKYIIKC

KonTtponupyembie OneHouyHbIE CpECTBA
Ne Konp! u aTansr popmupoBanus —
paszenbl / TeMbI . TEKYIIHA MIPOMEKYTOUHAS
/i KOMIICTCHITU I
JUCIUATITUHBI KOHTPOJIb aTTecTaIus
1 Tema 1. ®akropsr | [IK-5 3naer: conepxanue | Jluckyccust Komnoksnym
BHEIIIHETO [OBEACHUA (YO-4) (YO-2), Bompocs!
oTpeduTenei K NoNo 1
BIIUSTHUS HA skoHomMuuecknx  Grar, | NOVIOKBHYM | K 3auery NeNe
TIOBE/ICHHE remnne u Buyrpensue | (YO-2) 31
notpedureneit ¢axropsl, Biustomme Ha | Pa3HOypOBHE
HOBeHgHHe . BBIE 33/1a4U U
noTpeduTeei,
Tema 2. 0coGEeHHOCTH TpuHsTHs | SoRaHd (I1P-
Buyrpennue MOTPEOUTETBCKUX 11)
(bakTopbl peuieHuii, GakTopel U
TOBEICHHS MeTOABI (HOPMHUPOBAHUS
5 crpoca ©  JIOSUTBHOCTH
noTpeonTesId noTpeduTeei Ha
OTpacJeBbIX,
Tema 3. [Ipouecc TEppUTOPUAIBHBIX
IPUHATHUS PbIHKAX
— Ymeer: anamusuposats | Tect (ITP-1) | KomtokBuym
nosencHue Pedepar (YO-2), Bompocst
noTpeduTenem notpeduTenei (ITP-2) NoNo 1
- oNo -
IKOHOMHYECKUX Onar u K satery a9
PaznoypoBue | 31
Tema 4. dakTopsl, Ha  HEro yp
DODMUPOBAHIE BIIUSIOLINE; BbI€ 33J]a4M U
pMHD (hopmupOBATE CIPOC M | 54 71apyg (TTP-
JJOSAJIIBHOCTHU JIOSJIBHOCTD 11
HOTpC6PITCJ'ICﬁ norpedurenei HaA )
OTpaceBbIX,
TEPPUTOPUATHHBIX
PBIHKAX
Baapeet: ocroBamu | [Ipoekr Komnoksuym




BBISIBJICHUS,
dhopmupoBaHUs

YIOBJIETBOPEHUS

MOTPEOHOCTEH
rmoTpeOuTeNeH;
METOaMHU

HCCIIEI0OBAHUS

MOKYIaTCJIbCKOI0

MOBEIEHUS
BBISIBJICHUS
BIIUSIIOIIMX

MIPUHSTAE PEMIeHUs] O

MIOKYIIKE

(TTP-9)

PaznoypoBHe
BbIC 33J]a4M U
3amanus (I1P-

(YO-2), Bonpochl
K 3auery NeNo I-
31

(axTopoB,

11)

u

Ha

HIxajna oueHuBaHUs YPOBHA ¢POPMHUPOBAHHOCTH KOMIIETEHIUI

Koa n
Iranbl GopMHUPOBAHUS
¢opmyaupoBka KPHUTEpHH MoKa3aTen
KOMITeTeHI[UH
KOMIIeTeHI[UH
coJiepKaHue 3HaHUE ONPENEICHN | CroCcOOHOCTh aTh
MTOBEICHUSI OCHOBHBIX TIOHSTHIA OTIpe/IeIICHUS
norpeduTenei MIPEIMETHOW O0NACTH | OCHOBHBIX MOHSTHIA
DKOHOMHYECKUX | TMOBEACHUS MpeIMETHON 00JIacTH
OJiar, BHEIIHUE U | MOTpeOUTENei; [OBEICHUS
BHYTPCHHUE BHEITHUX U NOTpeduTENeH;
(baxTopsl, BHYTPECHHHUX BHEITHUX U
BAMsIOIIME  Ha | (AKTOPOB, BHYTPEHHHUX (haKTOPOB,
MTOBEICHHE BIIHSIFOIIIUX HA BIIMSIFOIIUX HA
moTpeOuTeNeH, HOBEJCHHE MTOBEICHHE
3HAET 0COOEHHOCTH moTpeOuTeNCH; MOTpeOUTENCH;
(moporoBsIit TOPUHSATHS ocoOeHHOCTEH 0coOeHHOCTEeH
YPOBEHB) NOTPEOUTENHCKU | IIPUHATHS MPUHITHS
TK-5 X pelenuii, | TOTPeOUTEIBECKIX MOTPEOUTETHCKIX
aKTOPBI u | peuieHui, pakTopoB eLIeHU, (PaKTOPOB U
CIIOCOOHOCTHIO ¢ p p & p p & p
METOIbI Y METO/IOB METOJIOB
OTIpeieNeHust
HEDCIEKTHE (dhopmupoBaHUs (dhopMupoBaHus (dbopmMHupoOBaHuUs cripoca
aZI:BI/ITI/ISI crpoca U | cIpoca M JIOSUIBHOCTH | U JIOSUIBHOCTH
p JIOSTTHOCTH noTpebuTesnei Ha noTpedureneit Ha
OpraHU3aIIH Ha .
notpeduTesnell Ha | OTPacIEBbIX, OTpacieBbIX,
OCHOBE oteriH OTpacieBhIX TEPPUTOPUATBEHBIX TEPPUTOPUATBHBIX
MOJIOXKEHUS P ’ PPHTOP
TEPPUTOPHAITEHBI | PHIHKAX PBIHKAX
KOMIIAHUU Ha PBIHKE
X PBIHKaX
u TEHACHIIUU 5
MEHH 1 HOCTh
BIUSHUS  (HAKTOPOB yMeHHe CHOCOOHOC
. aHAJU3UPOBATH aHAIM3UPOBATh aHAITN3UPOBATh
BHEIITHEH CpeIb
MTOBEICHHE MOBEJICHHE TIOBE/ICHHE
morpeOuTene norpeouTene norpeouTenei
9KOHOMHYECKUX | 3KOHOMHUYECKHUX SKOHOMHYECKUX OJar;
Omar u QaxTopsl, | Omar; Coco0OHOCTh
Ha HEro | yMCHHE aHAITN3UPOBATh
ymeer BIIMSIIOLIINE; aHATM3UPOBATh (aKTOPBI, BIUSIOIINX
(mpoaBUHYTHIIT) ¢dhopmMupoBaTth (aKTOpPHI, BIUSIOMNX | Ha TOBEICHHE
crpoc U | Ha IOBEACHNE notpeduTesnen
JIOSITBHOCTh norpedurteneit SKOHOMHYECKHX OJ1ar;
noTpeduTesnel Ha | IKOHOMHYIECKUX CrocoOHOCTh
OTPACIIEBBIX, Omar; AQHATN3UPOBATH CIIPOC
TEPPUTOPUAIIBHBL | YMCHHE 1 JIOSITBHOCTB
X PBIHKAX aHAITM3UPOBATh norpeduTenei Ha
CIPOC U JIOSUTBHOCTh | OTPACIEBBIX,




noTpeoduTesnen Ha TEPPUTOPUATTBHBIX
OTpPAaCNEBBIX, PBIHKAxX
TEPPUTOPUATBHBIX

PBIHKAX

OCHOBaMH
BBISIBJICHUS,
(dbopMHUpOBaHUS H

BJIAJICHHE HaBBIKAMH
BBISBJICHUS,
(opMHUpOBaHUS U

CIIOCOOHOCTE BIAIETH
HaBBIKAMU BEISIBIICHHS,
(hopMHUpOBaHUS H

YAOBJIETBOPEHHUS | YIOBICTBOPEHUS YIOBJIETBOPCHHUS
moTpeOHOCTEH MOTpPeOHOCTEH noTpeOHOCTEH
nmoTpeOuTeNneii; MOTPEOUTETICIH; MOTPEeOUTEICIH;
METOlaMHU BJIaZICHUE METOJIaMH | CIIOCOOHOCTD BJIIETh

BJazeeT HCCIIeIOBAHMS UCCIIeOBaHMS METOJlaMU

(BBICOKHIA) MOKYIaTEeNbCKOT | TIOKYIAaTEeIbCKOTO UCCIeOBaHMS

O TIOBEACHHS U | MMOBEACHUS; MOKYTIaTeIbCKOTO
BEISBIICHUS BJIA[ICHIEC METOAAMH | IIOBEICHHUS;
(akTopoB, BEISIBIICHUS CcrocoOHOCTH BIIA/IETh
BIISIIOIIAX ~ Ha | (paKTOpOB, METOJaMH BBISIBIICHUS
TIPUHSATHE BIHSTFOIX HA (aKTOPOB, BIUSIOMINX
peleHus 0 | IPUHSATHE pElICHUS O | Ha MPUHATHE PEUICHUS
MTOKYITKE TTOKYTIKE 0 TIOKYTIKE
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3a‘IeTHO-3K3aMeHaHI/IOHHLIe MaTEepHAJIbI

OneHovHbIe cpeacrea aJist HpOMeH(yTOqHOﬁ arTrecranmmu

HepequL AUCKYCCHUOHHBIX TEM

no aucuuiuinie «IloBenenue norpeduTesrein

BnusHue pexiiaMbl Ha MOBEICHNUE MTOTpeOUTENEH.

KynbeTypa u cucrema ieHHOCTEN.

MapkeTuHr U KyJabpTypa.

OpranuzanoHHasi KyJabTypa.

[ToBenenue norpeduTens U GoOpMUPOBaAHUE HOBBIX TEHACHLIMIA B MOJIE.

[ToTpebuTens OyaymIero.

CuMBOJIBI BOKPYT Hac.

[ToTpeOuTenbCcKkue LIEHHOCTH.

JlostTbHOCTB TIOTPEOUTENEH.

Kpurepuu ouenku

— 61-100 GamyoB — eciaM OTBET MOKAa3bIBa€T IMPOYHBIE 3HAHMUSI OCHOBHBIX
IPOIIECCOB M3y4aeMol MpeAMETHONW 00JacTh, OTIMYaeTcs INyOMHOW U MOJHOTON

PACKPLITHA TCMBbI; BJIAACHUC TCPMUHOJIOTUICCKUM allliapaTtoM; yMCHHUC 00BACHATH



CYIITHOCTb, SIBJICHHUH, MPOIECCOB, COOBITUH, JIeTIaTh BHIBOJLI U 00OOIIECHUS, 1aBaTh
apryMEHTUPOBAHHBIC OTBETHI, NPHUBOAWTH MPUMEPHI, CBOOOJHOE BIAJCHHE
MOHOJIOTHYECKON peYbi0, JOTHYHOCTh W TOCIIEIOBATEILHOCTh OTBETA; YMEHHE
IPUBOJUTH PUMEPHI COBPEMEHHBIX MPOOIEM H3ydyaeMoi 00JIacTH.

0-60 GammoB — OTBET, OOHAPYKUBAIOIIUN HE3HAHHE IMPOIECCOB U3y4aeMOM
IpeIMETHOW 00JacTH, OTJIMYAIONIMNCS HETIyOOKHM  PAacKpBITUEM  TEMBI;
HE3HAHWEM OCHOBHBIX BOIIPOCOB TEOPHWH, HEC(HOPMUPOBAHHBIMA HaBBIKAMH
aHalM3a SBJICHUH, MPOIIECCOB; HEYMEHUEM JlaBaTh apryMEHTHPOBAHHBIC OTBETHI,
CTa0bIM  BJIAJICHUEM MOHOJOTHYECKOW pEUYbl0, OTCYTCTBUEM JIOTUYHOCTH W
MOCJICIOBATEIHLHOCTH. JIOMMYCKAIOTCSI CEPhEe3HbIC OMIMOKHA B COJCPKAHUU OTBETA,

HC3HAaHHC COBpeMGHHOﬁ HpO6H€MaTI/IKH H3y‘IaGMOﬁ o0nacTH.



KoMmuiekT 3aganuii 1151 KOHTPOJIBbHOH padoThI
no nucuuiuinie «IloBenenune morpeduTesnein»

Tema 1. (I)aKTOpLI BHCIIIHEI'O BJINAHUA HA NOBCACHUE HOTpeﬁl/lTeJIeﬁ

Bapuanr 1

3aoanue 1

KakoBo 3HaueHHMe KyJIbTYphl IJIs ACsATEIbHOCTH Mapketojora? I[lpuBenute
TIPUMEDHI.

3aoanue 2

Uto BaxkHEE JJI1 MapKeTOJIOTa: O0IIHe YePThl KyIbTYp WIN PA3THIHSI MEKTY
HUMU?

3aoanue 3

HazoBuTte xapakTepuCTUKH, ONPECISIONINE COLMATIBHBIM KJacc, B MOPSIKE
3HAYNMOCTH.

3aoanue 4

Kaxkas pedepenTHas rpymnmna HauOoJiee 3HauuMa Jijisi Bac 1 kak oHa BiIMsieT Ha
Bare motpeOuTenbckoe nopeaeHue?

3aoanue 5

VKkaxuTe SKOHOMHUYECKHUE XapaKTEPUCTUKU, OMPEACNISIONINEe OTHOIICHUE
YeJI0BEKa K TOMY MJIM HHOMY COITMaJIbHOMY KJIaccy:

OtBer: (yKaXuTe TpU MPaBUIbHBIX OTBETA)

a) mpodeccus;

0) conmanM3anys,

B) BJIACTh;

r) J0XOm;

1) OJ1arocoCTOsTHUE.

3aoanue 6

CoruanabHO MPEANOoYnTaeMble OPUEHTUPHI TOBEJCHUS WU KOHEYHBIC 11N

’KU3HU YeJIOBEKa / TPYIIbI / OOIIECTBA:



OtBeT: (YKaXXuTe OJIMH NPaBUIIbHBINA OTBET)

a) HOPMBIL;

0) mpago;

B) MOpAJb;

I') I[EHHOCTH;

1) oObI4yamu.

3aoanue 7

UYenorek, nuMmeronuii puHAHCOBBIN aBTOPUTET / BJIACTh BbIOOpA - KaK OyayT
MOTPAYCHBI IEHBI'H IOMOXO035IICTBA, Ha KaKHe MPOTyKThI WM MapKH, - 3T0?

OtBeT: (YKa)XUTe OJUH IPABUIBHBIA OTBET)

a) TOJB30BaTElb;

0) pemareib;

B) HHHIMATOD;

I) TIOKYIaTelb;

1)  BJIMATENb

3adanue 8

Ha BBIOOp Mapku TOBapa 4eIOBEKOM BIHSIET OJOOPUTENBHBIN OT3bIB KAaKOTO-
HUOY/Ib HE3aBHCHMOTO areHTCTBA [0 TECTUPOBAHHUIO TOBAPOB. YKaKUTE (opMy
BITUSTHUAL.

OtBeT: (yKa)XUTe OJUH IPABUIbHBIA OTBET)

a) HOPMATHBHOE;

0) LEHHOCTHO-OPUEHTUPOBAHHOE;

B) IMCHUXOJIOTMYECKOE;

r) HUHPOPMAIUOHHOE;

1) COIMaJIbHOE.

3aoanue 9

VYKaXdTe TOJUTUYECKUE XAPAKTEPUCTUKH, OMPECISAIONIMe OTHOIICHHE
YeJI0BeKa K TOMY WJIM HHOMY COLIMaTbHOMY KJlaccy:

OtBer: (yKaXUTe TpU NPaBUIbHBIX OTBETA)

a) Kpyr oOIleHHUS;



0) MOOHIIBHOCTB;
B) COIlMAJIU3aIINS;

I') BIJACTh;

Bapuanr 2

3aoanue 1

VYrhpaBngioT M MapKETOJIOTH  MpolieccaMu, MNPOUCXOISAIIUMU  TIPU
dbopMHUpOBaHUU KYJIbTYpbl 00IIeCTBa (MCKYCCTBEHHOE CO3JaHUE PEAIbHOCTH), U
JIOJDKHO JIM TaK OBITh HA caMOM Jiese?

3aoanue 2

Uro Takoe comuanbHas cTpatuukanuMs U KaKk OHa CBsi3aHa C
MOTPEOUTEIHCKUM TTOBEJICHUEM?

3aoanue 3

B dyem cocrosAT paznuuMs Mexay cemMbed Hu gomoxossiictBoM? Kakoe
3HAYEHHE OHU UMEIOT JIJI1 MapKETOJIOTOB?

3aoanue 4

Jromu WrparoT MHOTO pa3HBIX pOJIE U UX TMOBEAEHUE Kak MoTpedurtenei
MOXET pa3IN4aThCs B 3aBUCUMOCTU OT TOTO, KaKyl0 KOHKPETHYIO POJb UEJIOBEK
urpaetr B AaHHbId MomeHT. CornacHbl Bel ¢ 3tuM mim Het? Iloakpenute oTBer
IIpUMEpPaMH M3 CBOEH JMYHOM ku3HU. llocTapaiiTech co3gaTh «CLUEHMYECKUU
nopTpeT» Ui CIACAYIOIIHUX poJiei: cobeceloBaHHWe MpH IMpUeMe Ha padory,
T00pPOCOBECTHBIN CTY/ICHT, 3aBCETIaTaii BEUSPUHOK, O(pric-MeHEKED.

3aoanue 5

OTHOCHUTENIBHO YCTOWYMBOE M OJJTHOPOAHOE OOIIECTBEHHOE 00pa3oBaHue, K
KOTOPOMY MOKHO OTHECTH OT/ACJIBHBIX JIIOJICH UM CEMbH, UMEIOIIHNE CXOXKHUE
IIEHHOCTH, CTUJIb )KU3HU, HUHTEPECHI U TTOBEICHUE:

OtBeT: (YKaXUTEe OJIMH NPaBUIIbHBINA OTBET)

a) KyJbTypa;

0) coIuaabHbBIN KJacc;



B) CYOKyNnbTYypa;

r) pedepeHTHas rpyIma;

7)) JTOMOXO3SIMCTBO.

3aoanue 6

Hopwmpbl moBcegHEBHOM KU3HU, TIEpe/laBaeMble OT MOKOJIEHUS K MOKOJIEHUIO:

OtBer: (YKa)XUTe OJJMH PABUILHBIA OTBET)

a) Moparlb;

0) oObIuau;

B) SI3bIK;

I) peIurus;

1) IIEHHOCTH.

3aoanue 7

YenoBeKk, 3aMHTEPECOBAHHBIM B MPOAYKTE, OCBEAOMJICHHBIH O HEM W
coOuparoiuM uHpopmaIuo 06 aTpudyTax NOTEHIIMAIBHON MTOKYTIKH, - 3TO?

OtBeT: (YKa)XUTe OJUH IPABUIbHBIA OTBET)

a) TIOJIb30BATEb;

0) pemarens;

B) HWHULHUATOD;

r) TMOKylaTelb;

1) BIIUSTEIb.

3adanue 8

Wuorga MHAUBUYYM YyBCTBYET, YTO HETIOXO ObLIO ObI OBITH TAKUM, KaK TOT
YeJI0BEK, KOTOPOTO MOKA3hIBAIOT B PEKJIaMe OTPEACIEHHOW MapKy TOBapa.
Ykaxure Gpopmy BIUSHUS.

OtBer: (yKa)XUTe OJMH MPABUIbHBIA OTBET)

a) HOPMAaTHUBHOE;

0) IEHHOCTHO-OPUEHTUPOBAHHOE;

B) IMCHUXOJIOTMYECKOE;

r) uH(GOPMALMOHHOE;

1) COIMaJbHOE.



3aoanue 9

Bce obuTaTenu equHUIIBT KUJIbs, BEAYIIHE 0011ee X035 HCTBO:
OtBer: (YKaXXUTE OJUH IIPABUIBHBIA OTBET)

a) pedepenTHas rpynna;

0) TOMOXO3SHCTBO;

B) HyKJIcapHas CEMbSI;

I) pacUIMPEHHAs CEMBbS;

Bapuant 3

3aoanue 1

B uyeMm 3aknmrouaercd pasHHMIIAa MEXIYy NOpaBoM H Mopanbio? HaszoBute
OOILIECTPUHATHIE HOPMBI, KOTOpbIE NMPUMEHSIOTCS, KOT/Ia MYXKYMHA U KEHIMHA
Bameit kynpTypsl 00elal0T Ha MEPBOM CBUJIAHWM, AApST APYr APYry NEpBbIe
oJiapKu?

3aoanue 2

[To kakum mpu3HakaM Bbl OTHOCHUTE JIOAECH K TOMY WJIM HHOMY COLIUAIBHOMY
KJ1accy?

3aoanue 3

HazoBute kakue-mu60 TOBaphI UM YCIYTH, KOTOPBIE IUPOKO HUCTIOIB3YIOTCS
yiienamu Barmeit pedepentroit rpynmbl. CornacHbl Bel miid HET ¢ MHEHUEM, YTO
ATH TOBAPhI WJIK YCIYTH MOMOTalOT (POPMHUPOBATH CBSI3U BHYTPU TPYIIIHI?

3aoanue 4

Kakum 00pa3zom poauTeNnu U IE€TU BIUSIOT HAa MOTPEOUTENIHCKOE MOBEICHHE
JIpyT Jipyra?

3aoanue 5

HyxkiieapHasi cembs IUTIOC APYyTrUe POJICTBEHHUKH (0a0yIIIKY, TeTYIIKA, 511,
TETH) - 3TO?

OtBer: (yKa)XUTe OJJMH MPABUIbHBIA OTBET)

a) pedepeHTHas rpy1Ia;



0) TOMOXO3SHCTBO;

B) HYKJI€apHas CEMbS;

I') pacHIMpPEHHAs CEMBbS;

J1) COLMATBHBIN Kiacc.

3aoanue 6

VYkaxure (GakTopbl, BIMSIONME Ha TOKYIIOYHOE U MOTPEOUTENTHCKOE
IIOBEJICHUE TOMOXO035MCTBA:

OtBer: (yKaXuTe TpU MPaBUIbHBIX OTBETA)

a) SKOHOMHYECKOE MOJIOKEHHUE TOMOXO03SMCTBA;

0) CTpyKTypa JOMOXO3SIICTBA;

B) IMPOIIECC MPUHATUS PEIICHUS TOMOXO3SICTBOM;

r) HaJIU4Me JAEeTeil B JOMOXO3SICTBE;

J) CTaJus )KU3HEHHOTO IHUKJIA JOMOXO03iCTBA.

3aoanue 7

Hcnonp3oBanue noTpeduTenemM uH(popmanuu, IPEAOCTABIAEMON
pedepeHTHOM rpymIoN, Kak 3aciy>KUBarOIICH JOBEpHs. DTO BIUSHHUE - ?

OtBer: (yKa)XUTe OJUH IPABUIbHBIA OTBET)

a) HOPMATHBHOE;

0) IEHHOCTHO-OPHUEHTHPOBAHHOE;

B) TCHUXOJIOTMYECKOE;

r) uH()OpPMAIMOHHOE;

1) COIMaIbHOE.

3aoanue 8§

[ToOyxneHne MHANBUAYYMA CJIEIOBATh TPYIIIOBEIM HOPMAaM JIJISl TIOJTYYCHUS
MIPSMOTO BO3HATPKICHUS WU N30€KaHUS CAHKIIMHA. DTO BIUSHUC - 7

OtBeT: (YKaXUTEe OJIH NPaBUIIbHBINA OTBET)

a) HOPMAaTHUBHOE;

0) LEHHOCTHO-OPUEHTUPOBAHHOE;

B) ICHUXOJIOTMYECKOE;

r) uHGOPMAIMOHHOE;



1) COLHATBHOE.

3aoanue 9

Peakrust HocuTeNel TaHHON KyJIbTYphl Ha CTEIICHb COOJIIOICHHUS KYIbTYPHBIX
HOPM:

OtBeT: (YKaXuTe OJMH MPaBUIbHBINA OTBET)

a) CaHKIINH,

0) HOpPMBIL;

B) TMPaBo;

I) IIEHHOCTH.

Bapuanr 4

3aoanue 1

Kakum o06pa3oM 4enoBeK MOXKET MOJHSITHCSA MO COLMAIBHOUN JIECTHHIIE, T.C.
nepeiT B 60J1ee BHICOKHUI COLUAbHBIN Kiacc?

3aoanue 2

Kak >Kr3HEeHHBI! IIUKJI CEMbU BIIUSIET HA TIOBEJIEHUE MOTpeOuTEneii?

3aoanue 3

OnuiuTte BIUSHUE HAJIWUYMS JIETeM B CeMbe Ha €€ BBIOOP CIEAYIOIINX
TOBApOB M YCIYT: MeOeIb, OTIYCK, aBTOMOOMJIb, TEJIEBU30D.

3aoanue 4

Kakue BHemHHE TpU3HAKU TOBEICHUS TMOTPEOUTENs (Hampumep, OJexkKIa,
o0yBb, aBTOMOOWIb, pe€Yb U T.1.) BBl uCHoib3yeTe s OMpPEACNICHUS €ro
MOJIOKEHUS B o011ecTBe?

3aoanue 5

['pynma, cocrosias U3 oTia, MaTEPHU U AETEH, )KUBYIIIUX BMECTE, - 3TO?

OtBeT: (YKa)XUTe OJJMH MPABUIbHBIA OTBET)

a) pedepeHTHas TPyma;

0) JTOMOXO35HUCTBO;

B) HyKJI€apHasi CEMbS;



I) pacUIMPEHHAs CEMBbS;

J) TpYIIA YCTPEMIICHHUS.

3aoanue 6

OTHOCHUTENBHBIN yClIeX HHANBUIYYMa B CBOEU IPYyIIIE 3aHITOCTH:

OtBer: (yKa)XUTE OJJMH MPABUIBHBIA OTBET)

a) BJIACTh;

0) JUYHBINA IPECTHK;

B) MOOMJIBHOCTb;

I) CcoLMaIN3aIus;

1) 0JarococTOsTHHE

3aoanue 7

PeanpHas wnu abcTpakTHas Tpynmna HOTPEOUTENel, KOTOpas OKa3bIBAET
CYLIECTBEHHOE BIIMSIHUE HA OLICHKH, CTPEMJICHUS WM MOJEIb IOBEICHMUS
WH/IMBHJIA:

OTBeT: (YKaXXHUTE OJMH ITPABUIBHBIN OTBET)

a) CeMbs,

0) TOMOXO35HCTBO;

B) Ipynna yCTPEMIICHUS;

r) JUCCOIMATHBHAS IPYIIa;

n) pedepeHTHas rpynma.

3adanue 8

VYkaxure GopMbl BIUSHUS pePEpEeHTHBIX TPYIIIL:

OtBer: (yKaXuTe TpU MPaBUIbHBIX OTBETA)

a) SKOHOMHYECKOE;

0) HOPMAaTHBHOE;

B) LIEHHOCTHO-OPUEHTUPOBAHHOE;

I) TICUXOJIOTHYECKOE;

1) uHOOPMAIIMOHHOE.

3aoanue 9



Brnusane, KOTOpoe€  BO3HHUKAET, €CIM  WHAWUBUIAYYM  HCIOJB3YET
BOCIIPUHUMAEMBbIE TPYIMIOBBIE HOPMBI U IIEHHOCTH KaK PYKOBOJICTBO JJISI CBOMX
COOCTBEHHBIX CYXJEHUHN U [IEHHOCTEW. DTO BIUSHUE - 7

OtBeT: (YKaXXuTe OJMH NPAaBUIIbHBINA OTBET)

a) HOPMATHUBHOE;

0) LIEHHOCTHO-OPHEHTUPOBAHHOE;

B) IMCHUXOJIOTMYECKOE;

r) uHGOPMAIIMOHHOE;

1) COLHAIbHOE.

Bapuanr 5

3aoanue 1

Kakue BHemHWE TpU3HAKHW TIOBEACHHSI TOTPEOUTENs (HAmpuUMep, OJCKIa,
o0yBb, aBTOMOOWJIb, peYb M T.A.) BBl HcCHoOJb3yeTe ISl ONPEACICHUS €ro
10JIOJKEHHS B 001ecTBe?

3aoanue 2

Kaxk ypoBeHb 10X0/1a BIUSET Ha JICJICHUE HAa COMATBHBIC KJIACChI?

3aoanue 3

Kaxkast pedepenTHas rpymnmna HauOoJiee 3HauyuMa Jij1sl Bac u kak oHa BIUseT Ha
Bare motpeOuTenbckoe nopegaeHue?

3aoanue 4

Onummre, KakuM oO0pa3oM CTaauu >KU3HEHHOTO IMKJIAa CeMbH OyayT
OKa3bIBaTh BIMSHUE HA TMOTpeOHMTENel IpPU BBHIOOPE M TOKYIKE KBapTHPHI,
aBTOMOOMJIS, IPOYKTOB MUTAHUS, a TAKXKE MPU OPTraHU3aIMH I0CyTa B OTITYCKE.

3adanue 5

[TpaBuma, 00pa3Iibl MOBEICHNS, HABSI3bIBAEMBIC KYJIBTYPOU:

OtBeT: (YKaXuTe OJIH NPaBUIIbHBINA OTBET)

a) CaHKIIUH,

0) oObIuau;



B) MOpAJb;

r) IMpaBo;

J1) HOPMBI.

3aoanue 6

YKaXuTe XapakTEepPUCTHKUA B3aUMOJICUCTBHS, OIPEACIAIONINEe OTHOIICHUE
YeJIoBeKa K TOMY MJIM MHOMY COIIMAIbHOMY KJIAcCy:

OtBeT: (YKa)XUTE TpU NPaBUIbHBIX OTBETA)

a) MOOWJILHOCTb;

0) coruamu3aIus;

B) BJIACTh;

r) JUYHBIA IPECTHK;

1) Kpyr oOuIeHus.

3aoanue 7

[Iporiecc, MOCPENCTBOM KOTOPOTO HWHIUBUIYYM OOY4YaeTCs yMEHUSIM,
OTHOILICHUSIM U 00bIYasM JIJISI TOTO, YTOOBI )KUTh B OOIIIECTBE:

OtBer: (yKaXUTe OJIMH IPABUIHHBINA OTBET)

a) Kpyr oOIleHuUS;

0) MOOWIILHOCTB;

B) KJIaCCOBOE CO3HAHME,

I) BJIACTb;

1) COIMaIN3aIus.

3aoanue 8§

Ha pemenne uHAMBUAyyMa MPUOOPECTH KaKyrO-HUOYAb OMpPEACICHHYIO
MapKy TOBapa OKa3bIBAIOT BIMSHKUE BKYCHI U MPEANIOYTEHUS €T0 KOJIIET 1Mo padoTe,
TaK KaK OH CTPEMHTCS BECTH ceOsl B COOTBETCTBUHU C MX OXHUIAAHUSAMHU. Y KOKHUTE
dbopmy BIUSHUSL.

OtBeT: (YKaXUTEe OJIMH NPaBUIIbHBINA OTBET)

a) HOPMATHUBHOE;

0) LIEHHOCTHO-OPUEHTUPOBAHHOE;

B) IICUXOJOTHYECKOC,



r) uHGOPMALKUOHHOE;

1) COLHAIBHOE.

3aoanue 9

WuauBryyM, BIUSIONINN HA YIUTHIBAEMbIC KPUTEPUU U CIICKTP IbTCPHATHB
MIPOJYKTOB WJIM MapoK, - 3T0?

OtBeT: (YKakKuTe OJMH NPaBUIILHBINA OTBET)

a) TOJIb30BaTelb;

0) pemarens;

B) WHUIIAATOD;

I) TMOKYyIaTeb;

J1) BIIUSITEIb.

Tema 2. BuyTpennue pakTopbl OBeIeHUsI MOTpedUTE 1€l

Bapuanr 1

3aoanue 1

HazoBuTe Tpu THNa MOTHMBAIIMOHHBIX KOH(JIMKTOB, MPUBEIUTE IPHUMEPHI
MapKETUHTOBBIX CTPATETUid, HAIIPABJICHHBIX Ha M30C)KAHNE KOH(IIMKTA.

3aoanue 2

Ha3zoBute 0CHOBHBIE METOIBI HCCIIEIOBAHUS MOTHUBAIIUH.

3aoanue 3

Kakyro B3aMMOCBSI3b MOXKHO OKHJIATh MEXIY SKOHOMHYECKUMHU pecypcamMu
noTpeduTeNnei u MpuodpeTeHneM MPOTyKTOB MUTAHUS?

3aoanue 4

B kakoli cterneHn moTpeOHOCTh B YBaXKCHHUH OYCT BIUATH Ha MMOBEJICHUE TTPU
MOKYTIKE OJCK/IbI, MPOAYKTOB MUTAHUS, TPEIMETOB POCKOIITH?

3aoanue 5

Ykaxure GaxTopbl, ONPEACIISIONe BHUMAHNE:

OTtBeT: (YKaXXuTe OJIMH NPaBUIIbHBINA OTBET)



a) CTUMYJIbHBIE;

0) CTUMYyJIbHBIE, JUYHOCTHBIE;

B) CTUMYJIbHBIC, UHIUBUIyAIbHBIE;

I) CHUTYyalllOHHBIE;

1) CTUMYJbHBIC, UHIUBUIyaJIbHbIC, CUTYalIHOHHBIE.

3aoanue 6

[TamsiTh, KOTOpast MPOBOJUT HaYAIbHBIN aHATU3, OCHOBAHHBIN HA (PU3UUECKUX
CBOMCTBaX CTHUMYJIa (TPOMKOCTH 3BYKa, (DOPMBI U300paKeHU):

OtBeT: (YKa)XUTe OJUH IPABUIbHBIA OTBET)

a) KpaTKOCpOYHas;

0) KOTHUTHBHAS;

B) JIOJTOCpPOYHAs;

I) MOMEHTaJbHas;

J) CEHCOpHas.

3aoanue 7

Teopuss MOTHBAIMM, OCHOBBIBAIOUIAsICS HAa TOM, YTO TOBEIEHUE JIOACH
MOTUBUpYETCA Tpemsi 0a30BbIMH  MOTPEOHOCTSIMU: B  JOCTUKEHUHU, B
NPUHAJJIEKHOCTH U BO BJIACTH, pazpaboTaHa:

OtBeT: (YKaXUTe OJMH NPaBUIIbHBINA OTBET)

a) A. Macnoy;

0) 3. Opeiin;

B) Makl up;

r) MaxkKnemnann;

n) M. Pokuu.

3aoanue 8

CyxaeHust noTpeOuTeNnen o )KU3HU U MPUEeMIIEMOM MTOBEICHUU:

OtBeT: (YKaXUTEe OJIMH NPaBUIIbHBINA OTBET)

a) 3HaHUS,

0) smoruu;

B) IICHHOCTH;



I) OTHOIICHHUE;

J) HHTEpIpeTanusl.

3aoanue 9

[IpakTruHbIC TIOMU, NEHAIINE CaMOJOCTaTOYHOCTD, KUBYT B TPAAUITHOHHOM
KOHTEKCTE CEMbH, PaOOTHI.

OtBer: (YKa)XUTe OJJMH PABUILHBIA OTBET)

a) aKTyajlal3epsl;

0) cTpemsImecs;

B) BBDKHUBAIOIIIKC;

I) MEUKephl;

1) JTOCTHUTAIOIIHE.

Bapuant 2

3aoanue 1

[TepeunciuTe BUALI TaMSITH U UX Ha3HAUYCHUE.

3aoanue 2

UTo 03HAyarOT TEPMHUHBI 3HAHUE O MPOAYKTE, 3HAHHUE O MECT€ U BPEMEHHU
MOKYIIKH, 3HaHWE 00 ucnojb3oBaHuu? Ilokakure Ha NpuUMepe, KaK KaKIbld W3
BUJIOB 3HAHUSI MOXKET MOBJIMATH Ha MOBEJICHUE MOTpEeOUTENEH.

3aoanue 3

[ToueMy MoOTHBaIUsl TaKk Ba)KHA JJi1 MOHUMAaHUSI MOBEJICHUS MOTPEOUTENS?
Kak oHa MOXeET UCTI0JIb30BaTHCS B MapKETUHTE?

3aoanue 4

Heo6xonumo pa3padoTaTh yHaKOBKY JJIsi HOBOTO IUIMTOYHOIO IIOKOJaa
BBICIIIETO KayeCTBa ISl HACBIIIEHHOTO pbIHKA. KakoBBI Ballld PEKOMEHIAIIUU
OTHOCHUTEJIBHO 1[BETa, PUCYHKA YITAKOBKH?

3aoanue 5

[IpeycneBatonue MOTpeOUTENN, AKTUBHBIC, C BBICOKOH CaMOOIICHKOW U
M30BITOYHBIMU pecypcamMu. MIMUK 3HaUMM JJI1 HUX KaK BBIPAXKEHHE MX BKYycCa,

HE3aBUCUMOCTH H XapakTepa.



OtBeT: (YKaXXuTe OJIMH NPaBUIIbHBINA OTBET)

a) CcaMopeaM30BaBIIHECS;

0) axTyasai3epsl;

B) MEWKEpHI;

r) JOCTHUTaIOIIUE;

J) SKCHEPUMEHTATOPBHI.

3aoanue 6

MoTuBbl  COOOIIEHUM, B3bIBAIOIIMX K YYBCTBaM CIIPaBEUIMBOCTU U
NOPSIOYHOCTH ayAUTOPHUU:

OtBeT: (YKa)XUTe OJUH IPABUIBHBIA OTBET)

a) HMOIIMOHAJILHEIE;

0) HpaBCTBEHHBIE;

B) palMOHAJIbHBIE;

r) (usnonoruueckue;

1) KOMMEpPYECKHE.

3aoanue 7

DMOIMYU UM YyBCTBA, BHI3BIBAEMbIE KOHKPETHBIM aTPUOYTOM WJIH OOBEKTOM,
- 3T0 NPOSIBIEHUS KAKOT0 KOMIIOHEHTA OTHOIIEHUM:

OtBer: (yKa)XUTe OJJMH PABUIHHBINA OTBET)

a) SMOIMOHAIBHOTO;

0) KOTHUTHUBHOTO;

B) addekTuBHOrO;

r) mncuxorpaduyeckoro;

1) TIOBEACHYECKOTO.

3aoanue 8§

JlexknapaTuBHOE 3HAHUE - 3TO:

OtBeT: (YKaXUTEe OJIMH NPaBUIIbHBINA OTBET)

a) BJIaJicHUe UH(OpPMAIIUEH O MpoIeccax;

0) CyOBEKTHUBHO U3BECTHBIC (DAKTHI;

B) wuHbOpMaIIUs, XpaHAIIAACS B TaMITH TOTPEOUTEIS;



I) OCBEIOMJIEHHOCTh O CYIIECTBOBAaHUU MPOAYKTHON KaTerOpuu;

1) uH(pOpPMAIUS B MAMITH MOTPEOUTEIS O TOM, KaK UCIIOJIb30BaTh MPOAYKT H
YTO ISl 3TOr0 HE0OXOAUMO.

3aoanue 9

KonuuecTBeHHOE UCClEIOBaHUE JKU3HEHHOTO CTWJSL M JIMYHOCTHBIX
XapaKTEPUCTUK TTOTPEOUTENECH.

OtBeT: (YKaXuTe OJIH NPaBUIIbHBINA OTBET)

a) (akTopHBIN aHATH3;

0) KJIacTEpHBIN aHAIU3;

B) rncuxorpaduka,

I) aHalu3 U UCIOJIb30BaAHUE;

1) PpacCyxJIeHHE.

Bapuant 3

3aoanue 1

B kakux cnydadx yCIOBHO-pe(IEKTOpPHBIM MOAXOA K 00ydeHuro Oojee
adpexkTrBEeH IS TPOJABIKCHHUS IPOAYKTa IO CPaBHEHHIO C KOTHUTHBHBIM
noaxoaoM? Biuser nu Ha BEIOOp moaxoAa K 00yUYeHHIO XapaKTep MPOJIBUTAEMOTO
MPOAYKTa WM 1IeJieBast Ay JuTOpusi?

3aoanue 2

UyBCTBUTEIBHOCThL OPraHOB YYBCTB C BO3pacToM cHuxkaerca. Kakue
poOJieMbl a0COJIFOTHBIM TIOPOT BOCHPHUSATHS CO37aeT JUIsl YYACTHUKOB PBIHKA,
oOpaIarmuxcs Co CBOSH peKIaMoi K MOKUIIBIM JTHOJISIM?

3aoanue 3

K kakum cpenctBaM MOTYT TPHOETHYTH MPOMABIBI JUISI TPUBICYCHUS
BHUMAaHMs OTpeduTenen?

3aoanue 4

Cnenyer 1M CTOMATOJIOTMYECKOW KIMHUKE MPOBOAUTH CErMEHTUPOBAHHE
CBOEr0 PpBIHKA II0 TaKOM XapaKTepUCTUKE Kak CTWiIb Ku3HU? OTBeT

IIPOKOMMEHTUPYHUTE.



3aoanue 5

Mopnenb,  ONMCHIBAIONIAS ~ JKU3HEHHBIM  CTWJIb  IOTPEOUTENS 10
XapaKTepUCTUKaM, OOBEIMHEHHBIM B 3 TpyHOmbl (JIEAT€IbHOCTh, HHTEPECHI,
MHEHHUS)

OtBer: (yKa)XUTE OJJMH MPABUIBHBIA OTBET)

a) VALS;

0) AlO;

B) VALS-2;

r) LOV;

n) LOV-2.

3aoanue 6

Curyarust 1OCTyITHOCTH WHIWBUIyYyMa CTUMYIY, TIPH KOTOPOH CYIIECTBYET
BO3MOKHOCTh aKTUBUPOBAHHUS OJHOTO WK OOJIEE €ro OPraHOB UYyBCTB:

OTBer: (yKa)XUTe OJJMH PABUILHBINA OTBET)

a) DKCIO3UIIHS;

0) BHHUMaHWE,;

B) HWHTEpIpeTaLus;

I') SMOINH;

J) MOTHUBAIUS.

3aoanue 7

YcroitunBas OpraHu3anus MOTHBAIMOHHOTO, AMOIIMOHAIIBHOTO,
MEPIENTYaTbHOTO U KOTHUTUBHOTO TIPOIIECCOB B MPUJIOKEHUH K aCTICKTaM CPEIbI -
3TO:

OtBeT: (YKaXuTe OJIMH NPaBUIIbHBINA OTBET)

a) 3HaAHUE,

0) OTHOIICHUE;

B) 0OyueHmue;

r) MaMsTh;

1) BOCIIpUSITHE.

3aoanue 8



MeToas! uccinenoBaHUs MOTUBALIUU

OtBeT: (YKa)XUTE OJUH IPABUIIbHBIA OTBET)

a) paccykJIeHHUe, 3ay4lBaHHUE, aHAIU3 U UCIIO0JIb30BAHUE;

0) HMHTepIpeTaluu, aCCOIUAINH, PacCyKAeHUs, (OKYC-TPYIII;

B) accolUalluy, 3aBepIleHUs, MHTEpIpeTaluu, (poKyc-TpyIIL;

I) aHaJINU3 U UCHOJIb30BaHUE, POKYC-TPYII, 3aMEILIEHUE, PACCYKACHUE;

1) CIIOBapHAas acCOIHMaIs, 3aMeleHne, OKYC-TPYII, aHAIU3 U
UCIIOJIb30BaHUE.

3aoanue 9

[Tportecc waeHTudUKaMKM CBS3EH MEXAY IKU3HEHHBIMH II€HHOCTSIMH
notpedurens U arpuOyTaMu MpoayKTa

OtBeT: (yKa)XUTe OJUH IPABUIBHBIA OTBET)

a) MHOIOCTYNEHYAThI aHAJIN3;

0) JneaaepuHT;

B) MepUEnUus;

r) caMOaKTyaJIu3alus;

1) KJIACTEpHBIN aHAJIHU3.

Bapuanr 4

3aoanue 1

Uro Brimouaer B ceds mporecc Bocmpuatus? [loyemy oH Tak BakeH is
MapKeTOJIOTOB?

3aoanue 2

KakuM o0pa3oM KOTHUTHBHBIC PECYpChl TOTPEOUTENICH MOTYT YUHTHIBATHCS
npu pazpaboTKe MPOrpaMMbl TPOJIBUKEHHUS IJIEKTPOOBITOBHIX TOBAPOB HAa PBHIHKE
Balllero ropojaa?

3aoanue 3

[TocpencTBOM Kakux OpPraHOB YYBCTB 4YEJIOBEK BOCIPUHUMAET OOJIBIIYIO

4acTh HHGOPMAIIH 00 OKPYKAIOIIEM €ro MUpe?



3aoanue 4

B uem 3akirodaercs BaxkHOCTh (heHOMEHa «(purypa-QoH» i BOCIPHUSITHS
yesoBeka? Kak MapKeToJIory UCHOJIb3YIOT 3TOT (DEHOMEH B ME€YAaTHBIX U3JAHUSX, B
TEJIEBU3MOHHOMN peKJiaMe, B OPTaHU3alliY BBIKJIAJIKH TOBAPOB B TOPTOBOM 3aje?

3aoanue 5

CoryacHO Kakoll TEOpUM JIMYHOCTH B OINMCAHMM TMOTpEOUTENEH YeIOBEeK
CTapaeTcsi COOTBETCTBOBATH OOIIECTBEHHBIM MMOTPEOHOCTSM, a OOIIECTBO
IIOMOTAET €My JIOCTUTaTh CBOMX LEJIei?

OtBeT: (YKa)XUTe OJUH IPABUIbHBIA OTBET)

a) TICUXOAHAIUTUYECKAs TEOPHS;

0) coluanbHas TEOPUS;

B) TEOpHs CAMOKOHILICTILINH;

I) TEOopHs UHJIMBUIYaJbHBIX YE€PT JUYHOCTH;

1) TEOopHs XapaKTEPHBIX OCOOEHHOCTEN.

3aoanue 6

JIro60e n3MeHeHue B COAepKaHUK UM OPTaHU3alKU JOJITOCPOYHOMN MaMSITH.

OtBer: (yKa)XUTe OJUH IPABUIbHBIA OTBET)

a) o0paboTka nHGOpPMAIINH;

0) oOyuecHue;

B) 3HAHUE;

r) o00paboTka mHboOpMaIK U 00yUeHHUE;

1) oOydeHue v 3HaHUE.

3aoanue 7

Mogenb, omnuchIBaromias >KU3HEHHBIM CTHJIb TOTpeOUTENs] W JAeTsIIast
notpebuTeseil Ha TPU OCHOBHBIE TPYIIBI: BEAOMBIC HYKIOW, HAIMpaBlieMbIC
U3BHE, BHyTPEHHE-HAINpaBJsieMbIe:

OtBeT: (YKaXUTEe OJIMH NPaBUIIbHBINA OTBET)

a) VALS;

0) AlO;

B) VALS-2;



r) LOV;

n) LOV-2.

3aoanue 8§

3BOHOK B JIBEPh OTHOCHUTCS K KaKuM (hakTopaM, OpeIeSIONIIM BHUMAaHHE.
OtBer: (yKa)XUTE OJJMH MPABUIBHBIA OTBET)
a) KOTHUTUBHBIM;

0) CTUMYJIbHBIM;

B) HWHJIUBUyAIbHBIM;

I) CHUTYyallMOHHBIM;

N) TEepUENTyaIbHbIM.

3aoanue 9

[IpunuceiBaHMEe 3HAYECHUMN OIIYIICHUAM - 3TO:
OTBer: (yKa)XUTE OJJUH TIPABUIHHBIA OTBET)
a) SMOIINH;

0) OTHOIICHUS,

B) 3HaHWS;

I) HHTEpIpeTalus;

1) DKCITO3UITHS.

Bapuaur 5

3aoanue 1

UTo Takoe «CEMUOTUKA» U KaK OHAa CBSi3aHa C MOTUBALIME?

3aoanue 2

[TpuBenuTe MpUMEpPHl PEKJIaMbl, HCIIOJB3YIOMIEH ClaeayIonme MeToapl: 1)
TpaJMIIMOHHOE 3ay4yuBaHue;, 2) 3amerniaroniee oOydeHue; 3) KIACCHYECKYIO
YCIIOBHYIO pedIieKcuro.

3aoanue 3

Kakue MeTonpl UCMONB3YIOTCS TIPU U3MEPEHUU OTHOIICHUN TOTpEOUTENel K
TOBapaMm M Mapkam? YKaKuTe UX JJOCTOMHCTBA U HEJIOCTATKU.

3aoanue 4



Kakass pexnmama cBexero HoMepa >KypHaJa TMPHUBJIEKAET Ballle BHUMAaHUE
OoJbLIE IPYTUX, TIOYEMY?

3aoanue 5

OOpa3upl 3amaxa IyXxoB, KpeMa Ha CTpaHMIlaX >KypHalla OTHOCATCS K KaKUM
dhaxkTopam, orpeaesAoNMM BHUMaHuE:

OtBeT: (YKaXuTe OJMH MPaBUIbLHBINA OTBET)

a) CHUTYallMOHHBIM;

0) HUHIAWBUIYATbHBIM;

B) CTHUMYJIbHBIM;

I) KOTHUTUBHBIM;

1) TepIenTyalbHbIM.

3aoanue 6

KoMmnoHeHThI OTHOIIIEHUHA

OTtBeT: (YKaXuTe OJMH MPaBUIbLHBINA OTBET)

a) KOTHUTHUBHBIN, aQPEKTUBHBIN, TOBEICHUECKUN;

0) mncuxorpaduyecKkuii, KOTHUTUBHBIN, IOBEICHUYCCKHUIA,

B) KOTHUTUBHBIN, ap(PEKTUBHBINA, dKOHOMUUECKUH;

I') SKOHOMHYECKHH, TeMorpaduuecKuii, MOBEICHUCCKHUI;

n) addeKTUBHBIN, YMOITMOHAILHBIN, HHTEIJIEKTYaIbHBIN.

3aoanue 7

JIBrKymasi cuia, aKTUBHUPYIOIAs MOBEJICHHUE W TMPEIOCTaBIIAIONIAs IIEIb U
HaIpaBJICHUE JIJIS TOTO TIOBEICHHUSI

OtBer: (yKa)XUTe OJMH MPABUIbHBIA OTBET)

a) DSMOIIUH;

0) MOTPeOHOCTH;

B) HYXJa;

) MOTHBALIMS;

1) CTUMYIL.

3aoanue 8

Knaccudukaiuys pecypcoB nmoTpeduTeneit



OtBeT: (YKaXXuTe OJIMH NPaBUIIbHBINA OTBET)

a) SKOHOMHUYECKHE, BpEMEHHbIE, KOTHUTUBHBIE;

0) nemorpaduyeckue, SKOHOMUYECKUE, KOTHUTUBHBIE,

B) ncuxorpapuieckue, 5KOHOMUUECKUE, TeMOTpaduIecKue;

I') BpEMEHHbIE, KOTHUTUBHBIE, JeMOTpaduyeCcKue;

n) mncuxorpaduyueckue, MoBeaeHYECKre, COIMaIbHO-IeMorpaduyecKue.

3aoanue 9

MeHnranbHas (MHTEJUIEKTyaIbHas ) CIIOCOOHOCTH norpeouTenei
o0pabaTbIBaTh HHPOPMALIUIO

OtBeT: (YKa)XUTe OJUH IPABUIBHBIA OTBET)

a) SKOHOMHUYECKHE PECYPCHI;

0) BpEMEHHBIE PECYPCHI;

B) Incuxorpapuyeckue pecypcsl;

I') KOTHUTUBHBIE PECYPCHI;

1) TIOBEJIECHYECKHUE PECYPCHI.

Kpurepuu oueHku:

— 100-85 OammoB — ecau OTBET IMOKA3bIBAeT MPOYHBIC 3HAHUS OCHOBHBIX
MPOIIECCOB M3ydaeMOM MPEAMETHONM 00JIacTH, OTIIMYACTCS TTyOUMHOM M MOJHOTOM
PACKpBITHUS TEMBI; BJIaJIEHHUE TEPMHUHOJIOTHUSCKUM aIlapaToM; yMEHHUE OOBICHSTH
CYIIIHOCTb, SIBJICHUH, MPOIECCOB, COOBITUM, I€JIaTh BHIBOJIBI U 000OIIEHUS, JaBaATh
apryMEHTUPOBAHHBIC OTBETHI, NPHUBOAUTH MPUMEPHI, CBOOOJHOE BJIAJCHHE
MOHOJIOTHYECKOW pPEUYbl0, JOTHYHOCTh W TOCJEAOBATCIIBHOCTh OTBETA; YMCHHUE
MPUBOJNUTH MMPUMEPHI COBPEMEHHBIX MPOOJIEM N3ydaeMoit 001acTH.

— 85-76 — OGamioB — OTBeT, OOHAPYKUBAIOUIUN MPOYHBIC 3HAHUS OCHOBHBIX
MPOIIECCOB U3y4aeMOU MPeaMETHONM 00JacTH, OTIMYAETCsl TITyOUHOU M TOJTHOTOM
PACKPBITHSI TEMBI; BJIaJICHUE TEPMHUHOJIOTUYCCKUM almapaToM; yMEHHE OOBSICHSITh
CYIITHOCTb, SIBJICHUM, MPOIIECCOB, COOBITUM, JIeTIaTh BBIBOJIBI U 00OOIIEHNS, 1aBaTh

APryYMCHTHUPOBAHHLIC OTBEThI, IIPHUBOAWUTL IIPHUMCPEI; CBO6OI[HO€ BJIaJJCHUC



MOHOJIOTHYECKOW PEYbl0, JIOTHYHOCTh M TIOCIIEIOBATEIHHOCTh OTBeTa. OmHAKO
JIOTTYCKAETCs OJTHA - IB€ HETOYHOCTH B OTBETE.

— 75-61 - 6am — orleHUBAETCS OTBET, CBUICTEIHCTBYIOIINM B OCHOBHOM O 3HAHHUH
MPOIIECCOB M3y4aeMOil MpeAMETHOM 00JacTH, OTIMYAIOUIUNCS HEJO0CTATOUYHOU
TJIyOMHOW M TIOJIHOTOM PACKPBITHS TEMbI, 3HAHUEM OCHOBHBIX BOIIPOCOB TCOPHH;
cmabo  chOpMHpPOBAHHBIMH  HABBIKAMH  aHalM3a  SBJCHUH,  TIPOIECCOB,
HEJIOCTAaTOYHBIM YMEHHEM JaBaTh apTyMEHTHPOBAHHBIC OTBETHl U TPUBOIUTH
MPUMEPBI; HEAOCTAaTOYHO CBOOOJHBIM BIJIAJICHUEM MOHOJIOTHYECKOW PEYbIo,
JIOTUYHOCTHIO M TOCIIEAOBATEIIBHOCTRIO OTBeTa. J[OIMycKaeTcss HECKOJIBKO OMMOOK
B COJCP)KaHWM OTBETA, HEYMCHHEC TIPUBECTH TIPUMEDP pa3BUTHSA CHUTYaIlUH,
MIPOBECTHU CBSA3b C IPYTHMMH aCIEKTaMH U3y4aeMoil 00JIacTH.

— 60-50 GammoB — oTBeT, OOHAPYXUBAIOUINI HE3HAHHE IMPOLIECCOB HM3y4aeMOu
NPSAMETHOH  O0JIaCTH, OTJIWUYAIONIUICSA HETITyOOKHMM  pPAcKpBITHEM  TEMBI,
HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH, HeC(HOPMUPOBAHHBIMH HAaBBIKAMH
aHanwW3a SBJICHUH, MPOIECCOB; HEYMEHHEM J1aBaTh apryMEHTHPOBAHHBIE OTBETHI,
cnabbIM BIIAJICHUEM MOHOJIOTHYECKOM pPEuYbl0, OTCYTCTBHEM JIOTUYHOCTH |
MOCJICIOBATEILHOCTH. JlOMyCKAOTCSA CEepPhe3HBIE OIMMMOKHA B COACPKAHWU OTBETA;

HE3HAHHE COBPEMEHHOM MPOOJIEMATHKN U3y4aeMOi 00JIacTH.



KoHTpoJibHBIE TECThI 10 BceM TeMaM (B LeJIOM 10 TUCHUILIIMHE)

Bapuanr 1

3aoanue 1.

CerMeHTHpOBaHHUE PhIHKA HA MOTPEOUTENILCKUE TPYIIIHI [0 YPOBHIO TOXOOB
1 00pa30BaHUIO TPOU3BOUTCS MO MPU3HAKY. ..

OtBer: (yKa)XUTE OJJMH MPABUIBHBIA OTBET)

a) reorpauyecKkomy;

0) nemorpaduuecKkomy;

B) IMcuxorpaduyecKkomy;

I) TOBEIECHYECKOMY;

1) 2KOHOMHYECKOMY.

3aoanue 2

[IpaBuiia, 0Opa3iibl MOBEICHUS, HABA3bIBAEMbIE KYJIBTYPOMl — 3TO ...

OtBer: (yKa)XUTE OJIMH PABUIHHBINA OTBET)

a) CaHKIIUH,

0) oObIvam;

B) MoOpalb;

r) HOPMBI;

1) TIpaBo.

3aoanue 3

PeanbHas wunu abcTpakTHas Tpynmna NOTpeOUTENei, KOoTopas OKa3bIBaeT
CYIIECTBEHHOE BJIMSHUE HA OLEHKW, CTPEMIICHUSI WA MOJENIb IOBEICHUS
WHJWBHUAA — ITO ...

OtBeT: (YKaXUTEe OJIMH NPaBUIIbHBINA OTBET)

a) CeMbs;

0) OMOXO35HUCTBO;

B) pedepeHTHas Tpymma;

r) TpyIIa yCTpEeMJICHUS;



1) JUCCOLMATUBHAsA rPyIIa.

3aoanue 4

MoTuBbl  COOOIIECHUM, B3bIBAIOIIMX K YYBCTBAM CIPABEJIMBOCTH U
MOPSIIOYHOCTH ayTUTOPHH:

OtBer: (yKa)XUTE OJJMH MPABUIBHBIA OTBET)

a) HMOIIMOHAJILHBIE;

0) HpaBCTBEHHBIE;

B) palMOHAJIbHBIC;

r) (U3HOIOTHYECKUE;

1) KOMMEpPYECKHE.

3aoanue 5

JIro60oe M3MEHEHHE B CONIEPKAHUH WIIM OPTaHW3AlUN JTOJITOCPOYHON MaMSITH
—3TO

OtBer: (yKaXUTE OJIMH MPABUIbHBINA OTBET)

a) o00paboTka MHpOpPMALINH;

0) oOyuecHue;

B) 3HAHUE;

r) o00paboTka mHboOpMaIK U 00yUYeHHUE;

n) oOydeHue v 3HaHUE.

3aoanue 6

[IpeycneBarone mNOTpeOUTENM, aKTHUBHBIE, C BBICOKOM CaMOOIICHKOM |
HU30BITOYHBIMU pecypcamMu. MUK 3HaUYUM JJI1 HUX KaK BBIPAKCHHE WX BKYCa,
HE3aBUCUMOCTH M XapakKTepa.

OtBeT: (YKaXuTe OJIMH NPaBUIIbHBINA OTBET)

a) caMopeaM30BaBIINECS;

0) akrtyanai3epsi,

B) MEHKeEpBHI;

I') JIOCTUTAIOIIHE;

1) SKCHEPUMEHTATOPBI.

3aoanue 7



YcnoBusi, B KOTOPBIX MOTPEOHMTENh YYacTBYeT B MPOIECCE JIMIHOTO
(mponaBubl, Apyrue NOTPeOUTENH) WIM HEIWYHOTO (pekiamMa, MPOrpaMMbl
CTUMYJIMPOBAHUA cObITa) OOIIEHUS — ATO ...

OtBeT: (YKaXuTe OJMH MPaBUIIbHBINA OTBET)

a) CHUTyalus MOKYIIKH;

0) cuTyalnus UCIOIb30BAHUS;

B) KOMMYHHKAITMOHHAS CUTYaIIHsI;

I') CHUTyaIus MOTPeOICHHUS;

1) cuTyalus BeIOOpa.

3aoanue 8

VYKaXuTe TUI MOKYIIKK KOHKPETHON MapKu WJIM MPOYKTa, 3aIJTAHUPOBAHHOM
710 TOCEUIEHUS] Mara3uHa:

OTBer: (yKa)XUTE OJJUH TIPABUIHHBIA OTBET)

a) crenuduuecku 3arIaHuPOBAHHbBIE TTOKYTIKY;

0) MOKYIKH, 3aIUIaHUPOBAHHBIEC B 1IEJIOM;

B) MOKYNKH 3aMEHUTEIIH;

T') He3alIaHUPOBAHHBIC TTOKYIIKH;

J) BHYTpPUMAara3uHHBIE PEIICHUS.

3aoanue 9

VYKaxute TUN 3aKyMOYHOW CUTYAIMH IO CIEIYIOUIEMY OMHCAHUIO: CUTYallus,
B KOTOpPOH MOJB30BATENN WM JIMIA, TPUHUMAIOIINE PEIICHUS B TOKYIMAIOIIEM
IIEHTPE, XOTAT WU3MCHHUTHh TEXHHUYECKHE YCJOBHS, IIeHY, rpadUK JOCTABKU WM
MOCTABIIMNKA!

OtBeT: (YKaXuTe OJIMH NPaBUIIbHBINA OTBET)

a) 3aKyIllka JaJis HOBOM 3ajauu;

0) mpsaMas 3aKyIKa;

B) [OBTOpHAs 3aKYIIKa;

I) KOMIUIEKCHas 3aKyIlKa;

) MoauuIUpOBaHHAs 3aKYIIKA.

3aoanue 10



[IpaBo, o3Havaromiee 3amMTy NOTpeOUTENEH OT MapKEeTUHTa TOBAPOB,
OTTACHBIX JIJISI 3I0POBbsI M )KU3HH, - 3TO:

OTBeT: (YKaXHUTe OJMH MPaBUIBHBIN OTBET)

a) TpaBo Ha BBHIOOD;

0) 1paBoO OBITh YCIBIIIIAHHBIM;

B) IpaBo Ha UH(GOPMHUPOBAHHOCTH;

r) TpaBO Ha 0€30MaCHOCTH;

1) TpaBO Ha 3alIUTy OT HEJOOPOKAYECTBEHHBIX TOBAPOB M BO3MEIICHHE

yiep06a, CBA3aHHOTO C UX UCIOJIb30BAaHUEM.

Bapuanr 2

3aoanue 1

VYKaxxuTe Kakue NpU3HAKU HCHOJB3YIOTCSA ISl CErMEHTUPOBAHUS PHIHKOB
OpPraHHU30BAHHBIX MTOTpEOUTENEN:

OtBer: (yKa)XUTe OJUH IPABUIbHBIA OTBET)

a) reorpadudeckuid, feMorpadudeCcKuii;

0) TEXHOJOTMYECKUI, 3aKyTIOYHBIH;

B) KYJbTYpHBIH, COUUATBHBIN;

I) CUTYallMOHHBIN, TPABOBOW;

1) reoaeMorpapuyeckui, HoJUTUYECKUN.

3aoanue 2

ConumanbHO NPEINOYUTAEMBIE OPUEHTUPBI MOBEICHUS WIM KOHEYHbIE LIEIU
YKU3HM YeJIoBeKa / Tpynibl / 001IecTBa — 3To ...

OtBeT: (YKaXuTe OJIMH NPaBUIIbHBINA OTBET)

a) HOPMBI;

0) mpago;

B) MoOpalb;

I') I[EHHOCTH;

1) oObrvyam.



3aoanue 3

Ha BBIOOp Mapku TOBapa 4eIOBEKOM BIHSIET OJ0OPUTENbHBIN OT3bIB KaKOTO-
HUOYZb HE3aBHCHMOI'O areHTCTBAa IO TECTUPOBAHUIO TOBAapOB. YKaxure (popmy
BITMSTHUSL.

OTBeT: (yKaXuTe OAVH MIPaBUIIbHBIN OTBET)

a) HOPMaTHBHOE;

0) LIEHHOCTHO-OPUEHTUPOBAHHOE;

B) IICHUXOJIOTMYECKOE;

r) HUHPOPMALHUOHHOE;

1) COLHAIbHOE.

3aoanue 4

HyxneapHast ceMbs IUIOC IpYrUe poACTBEHHUKH (0aOyIIKHU, NETYIIKH, JI]IH,
TETH) — 3TO ...

OTBeT: (yKaXHuTe OANH IPaBUIIbHBIN OTBET)

a) pedepeHTHas rpymnmna;

0) ITOMOXO3SHCTBO;

B) HyKJI€apHas CEMbS;

I) pacHIMpPEHHAs CEMbS;

1) COIMaJIbHBIN KJIacc.

3aoanue 5

Kputnuecku 3HaunMmas JesTENbHOCTb, CBSI3bIBAIOIIAsl HMHIWBUIYaJIbHOTO
NOTpeOUTENS C TPYIION, CUTYallue U BIMSHUEM MapKeToJIora — 3710 ...

OtBer: (yKa)XUTe OJMH MPABUIbHBIA OTBET)

a) oOydeHwue;

0) MoOTHUBAIHS,

B) OTHOUICHUE;

r) 3HaHWUE;

1) BOCIIpUSTHE.

3aoanue 6



OOyueHne, OCHOBaHHOE Ha acCOIMAalMK CTUMYyJa (MHPOpMAIMN) U peakluu
(moBeneHus WK YyBCTBA) — 3TO ...

OtBeT: (YKa)XUTE OJJMH PABUIBHBIA OTBET)

a) ycloBHas pedieKcus;

0) MeToJ Mpod U ONIHNOOK;

B) MOJCIMPOBAHUE;

r) TpaJAUIIMOHHOE 3ayYMBAHMUE;

1) 3aMellcHHE.

3aoanue 7

YKaxuTe THI MOKYIKH, COSAUHSIONIEH B ce0e MOKYIKH, 3allJITaHUPOBAHHBIC B
LIEJIOM, 3aMEHUTEN U He3aIlJIAaHUPOBAHHBIE TOKYTIKU:

OtBeT: (yKa)XUTe OJUH IPABUIBHBIA OTBET)

a) crHeuu(pUUecKy 3ayIaHUPOBAHHBIE TOKYTIKY;

0) NOKYIKH, 3aIlJIJaHUPOBAHHBIE B LIEJIOM;

B) MOKYIKH 3aMEHUTEINH;

I) He3alUIaHUPOBAHHbIE MOKYIIKH;

1) BHyTpUMAara3uHHBIC PEIICHUSI.

3aoanue 8

Bocnpusatue mnorpedbureneM WM LENEBBIM PBIHKOM BCeX aTpUOyTOB,
ACCOLMUPYEMBIX C HCTOYHUKOM MOKYTIKH — 3TO ...

OtBer: (yKa)XUTE OJIMH IPABUIHHBINA OTBET)

a) UMUIK;

0) unes;

B) KOHIICIIINS;

r) Mapka;

1) 3aMbIcell.

3aoanue 9

KomMmepueckne CTpyKTypbl H HENPHUOBUIBHBIE YUYPEKICHHS, KOTOPHIC
MOKYTIalOT TOBAPhl U YCIYTH, a 3aT€M MePEnpoaaroT ux (¢ nepepaboTkoil uiu 6e3)

APYTYM OpraHu3alysaM U KOHCUHBIM HOTp€6I/ITCJI}IM —9TO ...



OtBeT: (YKaXXuTe OJIMH NPaBUIIbHBINA OTBET)

a) WHAYCTpHUAJbHBIC TOTPEOUTEINH;

0) opraHu3alMOHHBIE TTOKYATEIH;

B) MOCPEHUKHU;

r) MepenpoaBlibl;

1) TOCYIapCTBEHHBIEC MOTPEOUTENH.

3aoanue 10

[IpaBo, o3Havaromee 3alUTy OT >KYJIbHUYECKOM WM BBOZSIICH B
320y aeHue nHGOpMallUK, PeKJIaMbl, MADKUPOBAHUS U MPEIOCTaBICHUE (DAKTOB,
HEO0OXOAUMBIX JJI1 MH(POPMUPOBAHHOTO BBIOOPA, - 3TO ...

OtBer: (yKa)XUTE OJIMH MPABUIHHBINA OTBET)

a) TMpaBo OBbITh YCJBIIIAHHBIM;

0) mpaBo Ha BBHIOOD;

B) IMpaBo Ha UHGHOPMUPOBAHHOCTH;

r) mpaBo Ha OE30MACHOCTb;

J) TPaBO Ha 3JOPOBYIO OKPYKAIOIIYIO CPELy.

Bapuant 3

3aoanue 1

Brigenenue B mpeaenax pblHKA YETKO 00O3HAUEHHBIX TPYMI MOTpeOUTesne,
pa3TUYAIONINXCSl 110 CBOMM IMOTPEOHOCTSIM, XapaKTepUCTUKAM HIIA TOBEACHHUIO,
Ui 0OCTY)KUBaHUSI KOTOPBIX MOTYT MOTPEOOBATHCS OMPEIEICHHBIE TOBAPHI MU
MapKETHHTOBBIE KOMITIEKCHI — 3TO ...

OtBeT: (YKaXuTe OJIMH NPaBUIIbHBINA OTBET)

a) TMO3UIMOHUPOBAHUE;

0) crparerus nuddepeHIUPOBAHHOTO MAPKETHHTA,

B) CETrMEHT PbIHKA;

r) uIeHTU(UKAIUS PHIHKA;

J) CErMEeHTHPOBAHUE PHIHKA.

3aoanue 2



Peakuus HocuTenei JaHHON KyJIbTYpbl HA CTETIEHb COOJIIO/IEHUS KYIbTYPHBIX
HOPM - 3TO ...

OtBeT: (YKa)XUTE OJJMH PABUIBHBIA OTBET)

a) CaHKIIUU,

0) HOPMBI;

B) TMPaBo;

I) IIEHHOCTH;

1) MOpaJlb.

3aoanue 3

Ha pemenue uHIuBHAyyMa HOpHOOPECTH KaKylO-HUOYIb OIpPENEICHHYIO
MapKy TOBapa OKa3bIBAIOT BIMSHHUE BKYCHI U MPEANOUTEHUS €0 KOJIJIET 1Mo padoTe,
TaK KaK OH CTPEMHTCS BECTH ce0sl B COOTBETCTBUU C MX OXKUAAHUSAMU. Y KKHUTE
dbopmy BIUSHUSL.

OTBer: (yKa)XUTe OJJMH PABUILHBINA OTBET)

a) HOPMATHBHOE;

0) IEHHOCTHO-OPHUEHTHPOBAHHOE;

B) TCHUXOJIOTMYECKOE;

r) uH()OpPMAIMOHHOE;

1) COIMaIbHOE.

3aoanue 4

YenoBek, 3aMHTEPECOBAHHBIM B MPOAYKTE, OCBEAOMJICHHBII O HEM U
cobuparonuit tHPopMaIuio 06 aTprudyTax MOTEHIIUAIBHON MOKYIIKH, - 3TO ...

OtBer: (yKa)XUTe OJMH MPABUIbHBIA OTBET)

a) TMOJb30BaTEINb;

0) pemarens;

B) HWHUIMATOD;

r) TIOKYIaTeb;

1) BIIUSITEIb.

3aoanue 5

yKa}KI/ITC, 4TO BKIIOYACT IMPOLUCCC BOCIIPUATHS.



OtBeT: (YKaXXuTe OJIMH NPaBUIIbHBINA OTBET)

a) SKCIO3UIIMIO U UHTEPIPETALHIO;

0) DKCIO3UIIMIO U BHUMAHUE;

B) OKCIIO3UIMIO, BHUMAaHHE U UHTEPIPETAIIHUIO;

r) BHHMaHHUE, UHTEPIIPETAINIO, TAMSITh;

1) SKCIHO3UIMIO, UHTEPIPETALINIO, TAMSTh.

3aoanue 6

VYKaxxute MeTo bl KOTHUTUBHOT'O 00Y4YEHUSI.

OtBeT: (YKa)XUTe OJUH IPABUIbHBIA OTBET)

a) METoJ Mpod U OLIMOOK, 3aMelIeHrEe / MOJICTUPOBAHNUE;

0) Kiaccuyeckas yciaoBHasi peuieKcusi, TpaJullMOHHOE 3ayYMBaHHE;

B) YCJOBHas pe(ieKCUsl, pacCy>KICHUE;

r) TpaJWIIMOHHOE 3ayYHBaHUE, PACCYXKICHUE, METO P00 U OIINOOK;

1) paccyXJeHue, TPaJAUIMOHHOE 3ayYlBaHUE, 3aMEelIeHUE / MOJIETTUPOBAHHUE.

3aoanue 7

Mopnenb,  omuchIBaKOIIas ~ XKU3HEHHBIA  CTWJIb  TMOTPEOUTENST 10
XapakTepUcTUKaMm, OOBEIMHEHHBIM B 3 Tpymmbl (AESATEIBHOCTh, HWHTEPECHI,
MHEHHSA) — 37O ...

OTBer: (yKa)XUTE OJIMH IPABUIHHBINA OTBET)

a) VALS;

6) AIlO;

B) VALS-2;

r) LOV;

n) LOV-2.

3aoanue 8§

YKaXuTe XapaKTEPUCTHKH, KOTOPHIE OTHOCITCS K (PaKTOPy CHUTYaI[MOHHOTO
BIUSHUS « DU3MUECKOE OKPYKEHUEY.

OtBer: (yKa)XUTe OJMH MPABUIbHBIA OTBET)

a) BpeMs paboThl Mara3mHa, 3ByKH, OCBEIIICHUE;



0) reorpaduyeckoe MECTOPACIHOJIOKEHUE, MPEALIECCTBYIONIEE COCTOSHHE,
OCBEIIICHHE;

B) HHCTUTYIIMOHAJIBHOE PACIOIOKEeHHUE, 0(OpMIICHUE, TIOTOIHbIE YCIOBHS;

r) BpeMsl  JOCTIDKEHHS  MarasmHa  IOKymarejaeMm, reorpaduueckoe
MOJIOKEHUE, OCBEILICHNUE;

1) 1eJb MOTpeOuTeNs, COMaIbHOE OKPYKEHHUE, MIOTO/IHBIE YCIOBUSI.

3aoanue 9

[IpaBo, 03HauarolIee rapaHTUPOBAHHBINA JOCTYI K pa3HOOOPA3UIO MPOIYKTOB
U YCIIYT 1I0 KOHKYPEHTHBIM LIEHAaM — 3TO ...

OtBeT: (YKa)XUTe OJUH IPABUIBHBIA OTBET)

a) NpaBO Ha 3allUTy OT HEJOOPOKAUYECTBEHHBIX TOBAapOB M BO3MEIICHHE
yiep0a, CBA3aHHOTO C UX UCIOJIb30BaHUEM;

0) mpaBo Ha 0€30MaCHOCTb;

B) IIPaBO OBITh YCIBIIIAHHBIM;

r) MpaBo Ha UHGOPMHPOBAHHOCTH;

J1) TpaBo Ha BLIOOD.

3aoanue 10

[IpakThuHble  JTIOAM, LEHSIIME  CaMOJOCTATOYHOCTb, JKUBYIIUE B
TPaJMLIUOHHOM KOHTEKCTE CEMbHU, pabOThI — ATO ...

OtBeT: (yKa)XUTe OJUH IPABUIbHBIA OTBET)

a) akKTyanai3epsl,

0) cTpemsiImecs;

B) BBDKHUBAIOIINE;

r) MEHKEpBHI;

1) JOCTUTAIOIIHE.

Bapuanr 4

3aoanue 1



VYKaxuTe XapakTEepUCTUKH JEMOTpauuecKoro Mpu3HaKa CEerMEHTHPOBAHUS

NOTPEOUTENBCKOTO PBIHKA:

9TO

OtBeT: (YKa)XUTE OJJMH PABUIBHBIA OTBET)

a) 0Tpacib, MECTOPACIIOIIOKECHHUE;

0) couMalbHBIN KJ1acc, 00pa3 KU3HU;

B) IUIOTHOCTb M YHCJIICHHOCTh HACEIICHUSI,;

T) 9Tall )KU3HEHHOTO IUKJIa CEMbH, TT0JI, BO3PACT;
1) BEIMYHMHA PETHOHA, PETTUTHO3HBIC YOCIKICHMS.
3aoanue 2

HOpMBI HOBCCHHCBHOﬁ JKU3HHU, IIEPEAABACMBIC OT ITIOKOJICHUA K ITIOKOJICHUIO —

OtBeT: (yKa)XUTe OJUH IPABUIBHBIA OTBET)
a) MOpab;

0) oObIvam;

B) SI3bIK;

T) PEJNrus;

1) IIEHHOCTH.

3aoanue 3

WHorna nHAUBUYYM YyBCTBYET, YTO HETJIOXO OBLIO ObI OBITH TAKUM, KaK TOT

YeNIOBEK, KOTOPOTO TIOKa3bIBAlOT B pEKJIaMe OIPEISIICHHOW MapKd TOBapa.

Ykaxure Gopmy BIUSHUS.

OtBer: (YKa)XUTe OJJMH NPABUIbHBIA OTBET)
a) HOPMATHUBHOE;

0) IIEHHOCTHO-OPUEHTUPOBAHHOE;

B) IMCHUXOJIOTMYECKOE;

r) UHPOPMAIMOHHOE;

1) COLHATBHOE.

3aoanue 4

YenoBek, uMEIOUN (PMHAHCOBBIN aBTOPUTET / BIACTh BbIOOpa — Kak OyayT

MOTPAYCHbI JCHbI'N HOMOXOSHﬁCTBa, Ha KaKueC NpOAYKThbI UJIKN MAapKH — 3TO ...



OtBeT: (YKaXXuTe OJIMH NPaBUIIbHBINA OTBET)

a) TOJIb30BaTElb;

0) pemarens;

B) WHHULIAATOD;

I') TOKyNaTeb;

1) BIIUSTEb.

3aoanue 5

Curyanusi JOCTYTHOCTH WHIUBUJIYYMa CTUMYIY, MPU KOTOPOH CYIIECTBYET
BO3MOYKHOCTh aKTHBHPOBAHUS OJHOTO MJTU O0JIEe €r0 OPraHOB YyBCTB — 3TO ...

OtBeT: (YKa)XUTe OJUH IPABUIBHBIA OTBET)

a) DKCIO3UIIHS;

0) BHUMAaHUE;

B) HUHTEpIpETaIus;

r) SMOIUY;

J1) MOTHBAIIHSL.

3aoanue 6

JIBrKyImasi cuia, aKTUBHUPYIOIIAs MOBEACHUE W MPEIOCTABISIIONIAS 1ETb U
HaIpaBJIeHUE JJIsi ’TOTO TOBEICHUS — ATO ...

OTBer: (yKa)XUTE OJIMH IPABUIHHBINA OTBET)

a) SMOILUH;

0) MOTpeOHOCTH;

B) HYXIa;

r) MOTHUBalIUS;

1) CTUMYIL.

3aoanue 7

Mopnenb, ONUCHIBAIONMIAS JKU3HEHHBIA CTWIb TMOTPEOUTENsT | Jemsias
noTpeOuTEeNe Ha TPU OCHOBHBIC TPYIIIBI: BEIOMBIC HYXKIOW, HaIpaBisieMble
W3BHE, BHYTPEHHE-HAIIPaBIsEMbIC — 3TO ...

OTtBeT: (YKaXXuTe OJIMH NPaBUIIbHBINA OTBET)

a) VALS;



0) AIO;

B) VALS-2;

r) LOV;

n) LOV-2.

3aoanue 8§

OneHka BapyaHTOB BbIOOpa MO KPUTEPUAM OXKUJAEMBIX BBITOJI U CYKEHUE
BBIOOpAa 70 MPEINOYMTAEMOM  albTEpPHATUBBI — 3TO 3Tal  Ipolecca
NOTPEOUTENBCKUX PEUICHUH ...

OtBeT: (YKa)XUTE OJUH IPABUIBHBIA OTBET)

a) OCO3HaHHUE MOTPEOHOCTH;

0) mnouck uHdopmaluu;

B) IMOCJENOKYIOYHAas OLICHKA albTePHATHUB;

r) TMOKYIIKa;

1) TPEANOKYyINOoYHas OIleHKa aJbTEePHATHB.

3aoanue 9

YKaXUTe TUII IOKYIIKH, IJIJAHUPYEMOU Ha YPOBHE NMPOAYKTHOM KaTEropuu, a
HE KOHKPETHOTO MPOAYKTA WU MapKHU:

OtBer: (yKa)XUTE OJIMH PABUIHHBINA OTBET)

a) crenuduuecku 3arIaHuPOBAHHbBIE TTOKYTIKY;

0) MOKYIKH, 3aIUIaHUPOBAHHBIE B LIEJIOM;

B) MOKYNKH 3aMEHUTEIH;

I') He3alIaHUPOBAHHBIC MOKYTIKH;

1) BHYTpUMAarasuHHBIC PEIICHMUS.

3adanue 10

[IpaBo, oO3Hauaroliee TapaHTUIO TOJHOTO M OJaroXkKenaTreJbHOro yuyera
WHTEPECOB MoTpedureneii B GopMyIupoBaHUH TOCYIaPCTBEHHON TOJUTUKH - 9TO

OtBeT: (YKaXUTEe OJIMH NPaBUIIbHBINA OTBET)

a) TMpaBo Ha 0€30MaCHOCTh;

0) npaBo Ha UHYOPMHUPOBAHHOCTE;

B) MpaBoO Ha BHIOOD;



I') MpaBo OBITH yCIBIIIAHHBIM;

1) TPaBO Ha 37J0POBYIO OKPYKAIOIIYIO CPEIY.

Bapmuanr 5

3aoanue 1

YKaKATE XapaKTEPUCTHKU JeMOTpadUuecKoro mpu3HaKa CErMEHTHPOBAHUS
pPBIHKA OpraHU30BaHHBIX MOTpeOUTENEH.

OtBeT: (YKa)XUTe OJUH IPABUIbHBIA OTBET)

a) BEIWYMHA PETHOHA, YAAICHHOCTh OT MMPOU3BOIUTEIS,;

0) BO3MOXXHOCTH MOTpeOUTENs, TPOPUIIb KOMITAHUH;

B) CTaTyC MOJb30BATEINS, Pa3MEPhl OPTaHU3AIINIL;

r) pa3Mepbl OpraHu3aIuil, UX MECTOPACIIOIOKEHUE;

1) TPUPOJIa CYIIECTBYIOMNUX B3aMMOOTHOIICHHUM, JTOSUTBHOCTb.

3aoanue 2

OTHOCUTENILHO YCTOMYHMBOE M OJHOPOJHOE OOIIECTBEHHOE 00pa3oBaHME, K
KOTOPOMY MOYKHO OTHECTH OTICIBHBIX JIIOJICH WU CEMbH, MMECIOIIUEC CXOXKHE
[IEHHOCTH, CTUJTb KU3HU, UHTEPECHI U TTOBEACHUE — ITO ...

OTBer: (yKa)XUTE OJIMH IPABUIHHBINA OTBET)

a) KyJbTypa;

0) coIMaNbHBIN KIIACC;

B) CYyOKyJbTYypa;

r) pedepeHTHas rpymnmna;

1) JTOMOXO3SIMCTBO.

3aoanue 3

Hcnonb3oBanue noTpeduTenemM uHdopmaIuu, peAoCTaBIsIEMON
pedepeHTHOM TPYIINOH, KaK 3aCTyKUBAIOIICH TOBEPHUS. ITO BIUSHUE ...

OtBer: (yKa)XUTe OJMH MPABUIbHBIA OTBET)

a) HOPMATHBHOE;

0) LIEHHOCTHO-OPHUEHTUPOBAHHOE;



B) ICHUXOJIOIMYECKOE;

r) uHGOPMALUOHHOE;

1) COIMaIbHOE.

3aoanue 4

WunuBuayyM, BIMSIIONMA Ha  YYUTHIBAEMbIE KPUTEPUM UM CIEKTP
OLICHMBAEMBIX aJIbTEPHATUB MPOAYKTOB HIIA MAPOK — 3TO ...

OtBeT: (YKaXuTe OJIH NPaBUIIbHBINA OTBET)

a) TOJIb30BATENb;

0) pemarens;

B) WHUIMATOD;

r) MOKyHaTelb;

1) BIIUSTENb.

3aoanue 5

VYkaxxute (pakTopsbl, ONpeAeAone BHUMaHHE.

OtBeT: (YKa)XUTe OJUH IPABUIbHBIA OTBET)

a) CTUMYJIbHBIC;

0) CTUMYyJIbHbBIE, TMYHOCTHBIE;

B) CTUMYJIbHBIC, UHIUBUIyAJIbHbIC;

I') CUTYaIlMOHHbIC;

J) CTUMYIbHBIC, UHANBUAYAIbHbIE, CUTyallHOHHBIC.

3aoanue 6

Teopusi MOTHBAIIMHM, OCHOBBIBAIOIIAsICS HAa TOM, YTO TIOBEICHUE JIOZCH
MOTHBHPYETCS TpeMs 0a30BBIMH  MOTPEOHOCTSMHU: B  JOCTHKCHHH, B
NPUHA]JICKHOCTH U BO BJIACTH, pa3paboTaHa ...

OtBer: (YKa)XUTe OJJMH MPABUIbHBIA OTBET)

a) A.Macnoy;

0) 3. Opeiin;

B) Makl up;

r) MaxkKnennan;

1) M. Pokuu.



3aoanue 7

MenTanpHas (MHTEIIEKTyaTbHAas ) CIIOCOOHOCTH noTpeOuTeeH
oOpabaTteIBaTh HHGOPMAITHIO — 3TO ...

OtBeT: (YKaXuTe OJMH MPaBUIIbHBINA OTBET)

a) PKOHOMHUYECKHE PECYPCHI;

0) BpEMEHHBIE PECYPCHI;

B) ncuxorpapuieckue pecypcsl;

I') KOTHUTUBHBIE PECYPCHI;

1) TIOBEJIEHYECKHUE PECYPCHI.

3aoanue 8

JlexnapaTuBHOE 3HAHUE — 3TO ...

OtBeT: (yKa)XUTe OJUH IPABUIBHBIA OTBET)

a) BIajeHue MHGOpMaIIHEN 0 mpoleccax;

0) CyOBEKTHMBHO U3BECTHBIC (DAKTHI;

B) HH(OpManus, XpaHAIAsics B MaMsITH HOTPEOUTES;

I) OCBEIOMJIEHHOCTb O CYIIECTBOBAHUU MPOAYKTHOMN KaTEeTOpUU;

1) uHPOpMalUs B NaMSATH NOTPEOUTENS O TOM, KaK UCIOIb30BaTh MPOAYKT U
4TO JJIs1 TOr0 HEOOXOUMO.

3aoanue 9

YKaXuTe TUN pelIeHus, MPUHAUMAEMOro TMOTpeOUTeNIeM TMpPH TMOKYIKE
KaHIITOBAPOB.

OTtBeT: (YKakKuTe OJMH IPaBUIIbHBINA OTBET)

a) TPUBBIYHOE PEILICHUE;

0) orpaHWYEHHOE PEIICHHE;

B) paCHIMPEHHOE PEIICHUE;

I) HMIYJIbCUBHOE PEIICHNUE;

J1) TIOMCKOBOE pEIlICHUE.

3aoanue 10

VYKaxkuTe Tpymmy UIONIEPOB MO KPUTEPHIO MOKYMOYHOW OpHUEHTAIUH IS

noTpeduTeNnel ¢ XapakTepUCTUKAMU: 3aHAThI ACSTEIBHOCTbIO BHE JoMa (pbhlOHas



JOBJISL, OXOTa, MyTEHIECTBUs, paboTa MO MOAAEPKKE OMa U TEXHHUKH), HO HE
WCIBITHIBAIOT HTY3Ma3Ma K IIONMUHTY. Mano4yBCTBUTENIbHBI K IIEHE U HE OYEHb
TpeOOBATENbHBI K YCIOBUSAM MOKYIKH.

OtBeT: (YKaXuTe OJMH MPaBUIIbHBINA OTBET)

a) HEaKTHBHBIC IIOMIEPHI;

0) aKTHUBHBIC HIOMIICPHI;

B) CEpBUCHBIE IIOMIEPHL;

r) TpaJWIMOHHbIE HIOMIIEPHI;

J) ILIONIEpPHI UEHBI.

Bapuant 6

3aoanue 1

YKaXuTe XapaKTepUCTUKH CHUTYAIlMOHHOTO TMpH3HAKa CErMEHTUPOBAHUS
pPBIHKA OPTaHU30BAaHHBIX MTOTPEOUTETIECH.

OtBer: (yKaXUTe OJIMH IPABUIHHBINA OTBET)

a) OTHOIIEHHUE K PUCKY, JIOSITHHOCT;

0) craryc MoJab30BaTeNsA, BO3MOKHOCTH ITOTPEOUTEIS;

B) pasMep 3aKasa, CPOUYHOCTH;

I') HMCKOMBIC BBITOJIbI, CTETICHb TOTOBHOCTH K BOCIIPHUSTHIO TOBApa,;

J) UHTEHCUBHOCTH MOTPEOJICHUS, OTHOLIIEHUE K TOBapY.

3aoanue 2

[Ipomecc, mOCpEnCTBOM KOTOPOTO HWHIWBHIYYM OOY4YaeTCs yMCHHSM,
OTHONIEHUSM U 00bIYasiM JJII TOTO, YTOOBI KUThH B 00IIIECTBE — 3TO ...

OtBer: (yKa)XUTe OJMH MPABUIbHBIA OTBET)

a) Kpyr OOIIeHHUS;

0) MOOWIIBHOCTB;

B) KJIaCCOBOE CO3HAHUE;

r) BJAcCTh;

1) COIMaIN3aIus.



3aoanue 3

[ToOyxneHne MHANBUAYYMA CJIEIOBATh TPYIIIIOBEIM HOPMaM ISl TTOJTYICHUS
MPSIMOTO BO3HATPAKICHUS WU U30€KaHUSI CAHKIIMU - 9TO BIIUSHHUE ...

OtBeT: (YKaXuTe OJMH MPaBUIIbHBINA OTBET)

a) HOPMATHUBHOE;

0) LIEHHOCTHO-OPHEHTUPOBAHHOE;

B) IMCHUXOJIOTMYECKOE;

r) uHGOPMAIIMOHHOE;

1) COLHAIbHOE.

3aoanue 4

[IpunuceiBaHue 3HaYEHUH OLIYIIEHUAM — 3TO ...

OtBeT: (yKa)XUTe OJUH IPABUIBHBIA OTBET)

a) SMOIINH;

0) OTHOIICHUS;

B) 3HaHWUS;

I) HUHTEpIpeTaIus;

1) DKCIO3UIHS.

3aoanue 5

CyxaeHust noTpeOuTenel o )KU3HU U IPUEMIIEMOM MOBEIEHUHU — 3TO ...

OtBeT: (yKa)XUTe OJUH IPABUIbHBIA OTBET)

a) 3HAHUS;

0) smMouuu;

B) IICHHOCTH;

I) OTHOIICHHE;

J) MHTEpIpeTalus.

3aoanue 6

VYKkaxuTe BUABI peCypcoB NOTPeOUTENIEH.

OtBer: (YKa)XUTe OJMH MPABUIBHBIA OTBET)

a) SKOHOMHYECKHE, BPEMEHHbIE, KOTHUTHUBHBIC;

0) nemorpaduyueckue, dKOHOMUUECKUE, KOTHUTUBHBIE,



B) ncuxorpapuieckue, 5IKOHOMUUECKUE, 1eMOTpaduIecKue;

I') BpEMEHHbBIE, KOTHUTUBHBIC, IeMOTrpaduIecKue;

n) rncuxorpaduyeckue, MoBeaeHYeCKre, COIMAIbHO-IeMorpaduyecKue.

3aoanue 7

YKakuTe TUI PEICHUs], MIPUHUMAEMOI0 MOTPEOUTENEM IIPH MOKYIIKE SKUITbS.

OtBer: (YKa)XUTe OJJMH PABUILHBIA OTBET)

a) TPUBBIYHOE PELICHUE;

0) orpaHMYEHHOE PEIICHHE;

B) pacCIIMPEHHOE PELICHUE;

I) HUMITYJIbCUBHOE PEIICHUE;

1) TOMCKOBOE pELICHHE.

3aoanue 8

OOpa3 KM3HM OpraHu3allid, OTpaxawiuid u QopMmupyomuid  ee
NOTPEOHOCTH U OTHOIIECHHUSI, BIUSIOLINE Ha IPUHITHE PEILIEHUS O MTOKYTIKE — 3TO

OtBeT: (YKa)XUTe OJUH IPABUIbHBIA OTBET)

a) OpraHM3allMOHHBIA CTHIIb;

0) TuI OpraHU3alNy;

B) OpraHU3alMOHHBIE IEHHOCTH;

I') TOBEACHHE OpTraHU3alllH;

1) OpraHu3alMOHHAas 3aKYIIKa.

3aoanue 9

YKaxute TUI 3aKYIOYHOW CUTYALMH IO CIEAYIONIEMY ONMUCAHUIO: CUTYyaIlUs
3aKa3a CYUIECTBYIOUIErO MPOAYKTa / YCIYrd MO TOTOBOMY CIHMCKY IOCTYIHBIX
MOCTABIIMKOB; HEONPEIEIEHHOCTh U PUCK MPAKTHYECKH OTCYTCTBYIOT.

OtBer: (yKa)XUTe OJMH MPABUIbHBIA OTBET)

a) 3aKyIlKa JJisl HOBOM 3aJ1auu;

0) mpsiMas 3aKymKa;

B) IMOBTOpPHAs 3aKYIIKa;

I) KOMIUIEKCHAs 3aKyIIKa;

1) MoaudUIMpOBaHHAS 3aKyIIKa.



3aoanue 10

OOwiecTBEHHOE  JIBIDKEHHE, HAIlpaBICHHOE Ha  o0ecrieueHue MpaB
noTpeduTeneit — 3To ...

OtBeT: (YKaXuTe OJMH MPaBUIIbHBINA OTBET)

a) KoHdbeaepaluu nmoTpeouTene;

0) cepTuduKkaus IPOAYKIIUU U YCIIYT;

B) COIO3BI TOTPEOUTETICH;

I') aHTUMOHOMOJIbHAS MMOJUTHKA;

1) KOHCBHIOMEpHU3M.

Bapuant 7

3aoanue 1

VKaxuTe XapaKTEPUCTUKU TOBEAECHYECKOrO IMPU3HAKA CETMEHTHPOBAHUS
NOTPEOUTENBCKOTO PhIHKA:

OtBer: (yKaXUTe OJIMH IPABUIHHBINA OTBET)

a) o0pa3 *KU3HU, PO 3aHATUH;

0) penuruo3Hbie yOSKICHUS, TUIT TUIHOCTH,

B) 00pa3 KU3HU, TUIl TUYHOCTH;

I) HCKOMBIE BBITOJIbI, 00pa3 KU3HHU;

1) CTENEeHb MPUBEPKEHHOCTH, UHTEHCUBHOCTh OTPEOICHHUS.

3aoanue 2

BnusHue, KOTOpoe€  BO3HUKAET, €CIM  UHAUBUAYYM  HCIOJIb3YET
BOCIIPUHUMAEMBIE TPYIIIOBbIE HOPMBI U LIEHHOCTU KaK PYKOBOJCTBO [IJISi CBOMX
COOCTBEHHBIX CYXKIEHUHN U IIEHHOCTEH - 3TO BIUSHHUE ...

OtBeT: (YKaXUTEe OJIH NPaBUIIbHBINA OTBET)

a) HOPMAaTHUBHOE;

0) LEHHOCTHO-OPUEHTUPOBAHHOE;

B) ICHUXOJIOTMYECKOE;

r) uHGOPMAIMOHHOE;



1) COLHATBHOE.

3aoanue 3

OTHOCHUTEINBbHBIN yCTieX HHANBUYYMa B CBOEH IpyIIie 3aHATOCTU — 3TO ...

OtBeT: (YKa)XUTE OJUH IPABUIBHBIA OTBET)

a) BJIACTh;

0) JUYHBIN TPECTHK;

B) MOOWIBHOCTB;

r) COIUaIM3aIus;

1) 0JarocoCTOSHHE.

3aoanue 4

OOpa3upl 3amaxa J1yXoB, KpeMa Ha CTPaHULAX >KypHaja OTHOCSTCS K KaKuM
(dakTopam, ONpeAeNsIoIMM BHUIMAaHHE:

OTBeT: (yKaXuTe OANH MPaBUJIbHBINA OTBET)

a) CHUTYal[MOHHBIM;

0) WHIUBUIYAIbHBIM;

B) CTUMYJIbHBIM;

I) KOTHUTHBHBIM;

1) TEpUENTyaIbHBIM.

3aoanue 5

VYKaXuTe METOABI UCCIICOBAHNUS MOTHBAIIHH.

OtBer: (yKa)XUTE OJIMH IPABUIHHBINA OTBET)

a) paccyxkaeHHue, 3aydrBaHUe, aHATN3 U UCIIOJIb30BAHUE;

0) uWHTEepHpeTalus, aCCOUUALUHU, pacCyX IAeHUs, GOKyC-TPyI;

B) accolualuy, 3aBepIlIeHuUs, HHTepIpeTauu, (poKyc-TpyIIL;

r) aHaJIMU3 U UCMOJIb30BaHUE, POKYC-TPYII, 3aMEIIEHUE, PACCYKICHHE;

1) CJOBapHas  accolManMs, 3aMelleHue, (QOKyc-Tpymm, aHaliu3 |
UCIIOJIb30BaHUE.

3aoanue 6



YcroitunBas OpraHu3alus MOTHBALlMOHHOTIO, AMOLIMOHAJIBHOTO,
NEePLHENTYaJIbHOTO U KOTHUTUBHOTO MPOIIECCOB B MPUJIOKEHUU K aCIIEKTaM CpPEJIbl
—93T0 ...

OtBeT: (YKaXuTe OJMH MPaBUIIbHBINA OTBET)

a) 3HaAHWUE,

0) OTHOIIEHUE;

B) 0OydcHmUE;

I') MaMsATh;

1) BOCIIPUSTHE.

3aoanue 7

VYKaxxuTe 1eTepMUHAHThI HH)OPMALIMOHHOTO MTOUCKA.

OtBeT: (YKaXuTe OJIMH PaBUIIbHBIA OTBET)

a) XapaKTEPUCTHUKU CUTYyallUU, XapaKTEPUCTUKHU MPOYKTa;

0) HampaBJEHHE ITOUCKA, OCIEI0BATENILHOCTh TOUCKA;

B) MacmTad MouCKa, MOAXO/SAIINE allbTePHATUBBI,

I) TOCIEeA0BaTEIbHOCTh MOUCKA, XapaKTEPUCTUKHU PO3HUYHOMN Cpeibl;

J) XapaKTepUCTUKU MOTEHUUATbHBIX PEIICHUH, XapaKTEPUCTUKH CaMOIo
noTpeOuTENS.

3aoanue 8

[IpennpusAtrst ONTOBOKW M PO3HUYHOM TOPTOBJIM, MOKYHAKOIIHWE MPOLYKTHI U
nepenpoarolme uX BHOBb 0€3 Kakou-1u0o mepepaboTKU C ILENbI0 MOJyYeHUS
IpPUOBUIH — ATO ...

OtBer: (yKa)XUTe OJMH MPABUIbHBIA OTBET)

a) TMepenpoaaBlIbl;

0) UHIYyCTpHUAJbHBIC TOTPEOUTENH;

B) TOCYJapCTBEHHbIE MOTPEOUTEINH;

T) OpraHU3aIMOHHBIA PHIHOK;

1) TOTPEOUTENHCKUI PHIHOK.

3aoanue 9



CodeTanuwe S>KM3HEHHBIX B3TJIAI0B, HAYYHBIX TEOPEM H pe3yJIbTaTOB
UCCIICIOBAaHUM, MOJUTUYECKUX PEKOMEHIALUUNA TpPH PEHICHUH SKOJIOTHYECKUX
npobJieM — 37O ...

OtBeT: (YKaXuTe OJMH NPaBUIIbHBIA OTBET)

a) aHTUMOHOIIOJIbHAS MOJIUTHKA,

0) KOHCBIOMEPH3M;

B) SHBHPOHMEHTAIU3M;

I) «3€JIEHBbIM MapKETUHT»;

1) TOTPEOUTENHCKUI SKCTPEMU3M.

3aoanue 10

[TpaBo 1 BO3MOKHOCTh B paMKax UMEIOLUXCS CPEACTB MIPUOOPETEHUS BCETO,
YTO TOTPEOUTENI0 HYXHO Jisi MOTpeOJeHus, CBOOOJHOrO BbIOOpa MpOaBIIa,
MeCTa, BpEMEHH U JPYTUX YCIOBUM NMPUOOPETEHUS — 3TO ...

OTBer: (yKa)XUTe OJJMH PABUILHBINA OTBET)

a) TOTPEOUTENBCKUNA SKCTPEMU3M;

0) coIManbHbIC HOPMBI;

B) CYBEPEHUTET MOTPEOUTEIS;

r) HedopMmaIbHBIE COIUATBHBIE HOPMBI;

1) dopMaabHbIE COIIUATbHBIC HOPMBI.

Bapuant 8

3aoanue 1

YKaXnuTe XapaKTepUCTUKH Treorpaduueckoro mpu3HaKa CETMEHTHPOBAHUS
NOTPEOUTENBCKOTO PHIHKA.

OtBeT: (YKaXUTEe OJIH NPaBUIIbHBINA OTBET)

a) IUIOTHOCTbH U YUCJIEHHOCTh HACEJICHHUS;

0) paca, HallMOHAJILHOCTB;

B) aJMHUHUCTPATUBHOE JICJICHHE, paca;

F) KIIMMAaTUYCCKUC YCIIOBUS, HAIUMOHAJIIbHOCTD,



1) YHMCIEHHOCTh HACEJEHUs, paca.

3aoanue 2

['pynmna, cocrosiiias U3 oTIa, MATEPHU U AETEH, KUBYIINX BMECTE — ITO ...

OtBeT: (YKaXuTe OJMH MPaBUIIbHBINA OTBET)

a) pedepeHTHas rpyIna;

0) TOMOXO3SHCTBO;

B) HYKJI€apHas CEMbS;

I') pacUIMpPEHHAs CEMbS;

1) TpYIIa YCTPEMIICHHUS.

3aoanue 3

Ha BbIOOp Mapku TOBapa 4eIOBEKOM BIIHMSET OJOOPUTEIbHBIA OT3hIB KAKOTO-
HUOYZb HE3aBHCHMOTO areHTCTBa MO TECTUPOBAHUIO TOBApOB. YKaxuTe (hopmy
BITUSTHUSAL.

OTBer: (yKa)XUTe OJJMH PABUILHBINA OTBET)

a) HUHPOPMAIMOHHOE;

0) coluaabHOE;

B) HOPMAaTHBHOE;

I) LEHHOCTHO-OPUEHTUPOBAHHOE;

1) TICUXOJIOTHYECKOE.

3aoanue 4

3BOHOK B JIBEPb OTHOCHUTCS K KaKuM (hakTopaM, ONpeesIIONTUM BHUMAHKE:

OtBer: (YKa)XUTe OJJMH NPABUIbHBIA OTBET)

a) KOTHUTUBHBIM;

0) CTUMYJbHBIM;

B) HWHIWBUIYaJIbHBIM;

I) CUTYyalluOHHBIM;

1) TepUenTyalbHbIM.

3aoanue 5



YKaxuTe THUN MOTHBAIMOHHOTO KOH(MIWKTA, BO3HUKAIOIIETO B CHUTYAIIWH,
KOT/Ia TIOTPEOUTENb TOJDKEH CHIeNaTh BBIOOP MEXIY ABYMS IMPHUBICKATCILHBIMHU
aIbTEepPHATUBAMH.

OtBeT: (YKaXuTe OJMH MPaBUIIbHBINA OTBET)

a) «u3bexaHue — n30eKaHue»;

0) «BBIOOP — BHIOODY;

B) «IOAXO] — MOJIXO0I»;

I') «BBIOOP — U30CKAHUEY;

1) «IMOJAX0M — U30EKAHUE.

3aoanue 6

YKa)XuTe KOMIIOHEHTHI OTHOILLICHUH.

OtBeT: (yKa)XUTe OJUH IPABUIBHBIA OTBET)

a) KOTHHUTHUBHBIN, ah(PEKTUBHBIN, TOBEICHUECKUI;

0) mncuxorpaduyecKkuii, KOTHUTUBHBIN, TOBEICHUCCKHUIA;

B) KOTHUTHBHBIN, apPEKTUBHBINA, dKOHOMUUECKUH;

I') SKOHOMHYECKHH, TeMorpaduuecKuii, MOBEICHUCCKHUI;

1) ab(eKTUBHBIN, SMOIIMOHATBHBIN, UHTEJUICKTYJIbHBIMN.

3aoanue 7

YKaXUTe THUI TOKYNKA KOHKPETHOTO TPOJYKTa, 3aIlUIAaHUPOBAHHOW 10
MOCEIICHHS Mara3uHa.

OtBer: (yKa)XUTE OJIMH IPABUIHHBINA OTBET)

a) TIOKYIKH, 3aIJIAHUPOBAHHBIC B IICJIOM;

0) MOKYNKU 3aMEHUTEIIH;

B) crenu(uiecKku 3ariaHuPOBaHHBIC TOKYIIKH;

I') He3aIUTAaHUPOBAHHBIC MOKYIIKH;

J) BHYTPUMAara3WHHBIE PEIICHUS.

3aoanue §

HesTnuyHoe HCIoIp30BaHUE MOTPEOUTEIISIMHA TTOJI0KEHUN 3aKOHOIaTEeIILCTBA O
3aIATe WX MPaB C METbI0 HAXKUBBI WJIM TUIYHOU BBITOJIBI — ITO ...

OtBer: (yKa)XUTe OJJMH MPABUIBHBIA OTBET)



a) TOTPEeOUTENbCKUI SKCTPEMU3M;

0) SHBUPOHMEHTAIU3M;

B) KOHCBIOMEPU3M;

T) CYBEPEHUTET MOTPEOUTENS;

J) COLMAJIbHO-3TUYHBIN MAPKETHHT .

3aoanue 9

VYKa)KkuTe TUN 3aKYIIOYHOW CUTYALMH IO CIAEAYIOIMIEMY OIMUCAHUIO: CUTYyalus
NEPBOHAYAJIBHOM 3aKyNKU MPOJIYKTa JJsl UCIHOJb30BAaHUS B BBIIOJHEHUH HOBOM
paboThI WK JJIA pa3pelieHus HOBOM MPOOJIEMBbl; 3Ta 3aKylKa TpeOyeT pa3paboTKu
NPOAYKTHOM crenupuKanuu, crenu(ukaniy MOCTaBIIMKA W TMPOLELyp s
OyAyIIMX 3aKYIIOK 3TOr0 MPOAYKTA.

OtBeT: (yKa)XUTe OJUH IPABUIBHBIA OTBET)

a) 3aKymKa JJis1 HOBOW 3aJauH;

0) mpsMas 3aKyrmKa;

B) MOBTOpHAsS 3aKYTIKa;

I') KOMIUICKCHAs 3aKyIIKa,

) MOIu(pUUIHUPOBAHHAS 3AKYTIKA.

3aoanue 10

[Torpebutenu, KOTOpbIE MOKYMAIOT C II€JIbI0 MOJYYEHHUs] NpUOBUIM MyTEM
UCTIONb30BaHUsl TIOKYNKHA JJIi TPOU3BOACTBA IPYTMX TNPOAYKTOB WU ITyTEM
UCIOJIb30BaHUs IOKYIIKH B CBOMX ONEPaLIUAX — 3TO ...

OtBer: (YKa)XUTe OJJMH NPABUIbHBIA OTBET)

a) TepenpoaBIIbl;

0) uWHIyCTpUAILHBIC MTOTPEOUTEIH;

B) TOCYJapCTBEHHBIE MOTPEOUTENH;

I') OpraHU3alMOHHBIN PHIHOK;

1) TOTPEOUTENHCKUI PHIHOK.

BapuanTt 9

3aoanue 1



[ToTpebuTenn, KOTOpbIe MPUOOPETAIOT TOBAPHI UCKIIOYUTENHHO IS JIMYHOTO
MOJIb30BAHUS — 370 ...

OtBer: (YKaXUTE OJJMH PABUILHBIA OTBET)

a) CeMbs,

0) TOMOXO3SHCTBO;

B) HHJIyCTpUAIIbHbIC MOTPEOUTEIN;

I) WHAUBUIyaJIbHbBIEC TOTPEOUTEINH;

J) TOCYIapCTBEHHBIEC MOTPEOUTENH.

3aoanue 2

[ToOyxieHre MHAUBUIYYyMa CJIEA0BAaTh IPYNMIOBBLIM HOpMaM ISl TTOJTYyUYEHUS
MPSIMOTO BO3HATPAKICHUS WU N30€KaHUs CAHKIIUU - 3TO BIIUSHHUE ...

OtBeT: (YKaXXuTe OJIMH NPaBUIIbHBINA OTBET)

a) IEHHOCTHO-OPUEHTHUPOBAHHOE;

0) HOPMAaTHBHOE;

B) COILIMAJIBHOE;

I) TCHUXOJIOTHUYECKOE;

) HUHPOPMALMOHHOE.

3aoanue 3

Bce oOurtaTenu eAMHULIBI KUJIbs, BeyIllIKe oOliee X035HUCTBO — 37O ...

OtBeT: (yKa)XUTe OJUH IPABUIbHBIA OTBET)

a) CeMbs,

0) pedepeHTHas rpymnmna;

B) JIOMOXO3SHCTBO;

r) HyKJeapHasi CEMbs;

1) pacHIMpeHHAsi CEMbsI.

3aoanue 4

OrpaHu4eHHOCTh BPEMEHH OTHOCHUTCS K KakuM (hakTopam, OMpPEeIIFOITIM
BHUMAaHUE:

OTtBeT: (YKaXXuTe OJIMH NPaBUIIbHBINA OTBET)

a) CTUMYJIbHBIM;



0) WHIUBUIYAIbHBIM;

B) MEpUENTYaJbHbIM;

I) CUTYallMOHHBIM;

1) KOTHUTHUBHBIM.

3aoanue 5

YKaxute TEOpUIO JIMYHOCTH B ONUCAHUU MOTPEOUTENEH, COTJIACHO KOTOPOM
YeJIOBEK CTapaeTcsi COOTBETCTBOBATH OOIECTBEHHBIM MOTPEOHOCTSIM, a OOIIECTBO
MIOMOTaET €My JIOCTUTATh CBOUX IIEJIEH.

OtBeT: (YKa)XUTe OJUH IPABUIbHBIA OTBET)

a) TICUXOAHAIUTUYECKAs TEOPHS;

0) coluanbHas TEOPUS;

B) TEOpHUS CAMOKOHIICIIINHY;

r) Teopusl UHIUBUAYATbHBIX YEPT JIUUYHOCTH;

1) TEOpHs XapaKTepHBIX 0COOCHHOCTEH.

3aoanue 6

MeHranbHas (MHTENIeKTyaIbHAas ) CIIOCOOHOCTH noTpeouTene
oOpabaTteiBaTh UHGOPMAIUIO — ITO ...

OtBer: (yKa)XUTE OJIMH PABUIHHBINA OTBET)

a) KOTHUTHBHBIE PECYPCHI;

0) PKOHOMHUYECKHE PECYPCHI;

B) BPEMEHHBIE PECYPCHI;

r) ncuxorpaduyeckue pecypcsbl;

1) TIOBEJIEHYECKHUE PECYPCHI.

3aoanue 7

VYcnoBusi, B KOTOPBIX MOTPEOMUTENb YYaCTBYET B MPOLECCE JHYHOIO
(mpomaBIel, ApyrHe TMOTPEOUTENN) WIM HEIUYHOTO (peKiiamMa, MpOrpamMMBbI
CTUMYJIMPOBAHUS COBITA) OOIIEHUS — ITO ...

OtBer: (yKa)XUTe OJMH MPABUIbHBIA OTBET)

a) KOMMYHUKAIIMOHHASI CUTYaIlUs;

0) cuTyalus NOKYIKH;



B) CHUTYyalusi HCIIOJIb30BaHUS;

r) CcHUTyauus NOTpeOJIeHUs;

1) CcuTyaIus BeIOOpa.

3aodanue 8

Oprasbl TOCYIapCTBEHHOIO YIpPaBJICHUS U TOCCTPYKTYPHI (eaepalibHOTO,
pecnyOJIMKaHCKOTO, KPaeBOro MM MECTHOTIO MaciiTada, MOKYIalolue TOBaphl U
yCIyTu A1 o0ecredeHns ToCyAapCTBEHHBIX MOTPEOHOCTEH — 3TO ...

OtBer: (yKaXUTe OJJMH PABUIBHBIA OTBET)

a) OpraHU3ALMOHHBIE MOTPEOUTENN;

0) UHAyCTpHUAJbHbIC TOTPEOUTEINH;

B) IEPENpoJIaBLIbl;

I) TOCYJapCTBEHHBIE MOTPEOUTEINN;

1) JICJIOBOM PBHIHOK.

3aoanue 9

[IpenenpHast HaPaBIEHHOCTh CUCTEMBI MAPKETHHTa Ha MAaKCUMAJIbHBIN POCT
KauyecTBa JKU3HH, COXPAaHEHHUE BBICOKOI'O KaUeCTBA OKPY’KaoIEel Cpelibl —  3TO

OtBer: (yKa)XUTe OJUH IPABUIbHBIA OTBET)

a) DHBUPOHMEHTAINU3M;

0) KOHCBIOMEPH3M;

B) COLMAIbHO-ITHYHBIM MapKETHUHT;

I) «3€JEHBIN MapKETUHTY;

1) COIMaJbHbIC HOPMBI.

3aoanue 10

[TpaBo, o3Hauarolee rapaHTUPOBAHHBIN JOCTYI K Pa3HOOOPA3UI0 MPOIYKTOB
Y YCIIYT 10 KOHKYPEHTHBIM IIeHaM — 3TO ...

OtBeT: (YKaXUTEe OJIH NPaBUIIbHBINA OTBET)

a) TpaBO HA BBHIOOD;

0) mpaBO Ha UHPOPMHUPOBAHHOCTb;

B) IMpaBo Ha 0€30MaCHOCTB;

I') MpaBo ObITH YCIBIIIAHHBIM;



1) TPaBO Ha 370POBYIO OKPYKAIOIIYIO CPEIY.

Bapuant 10

3aoanue 1

OO61iee CHUXKEHHE MOTPEOJEHUSI MPOAYKTOB U YCIYr B IEISIX DKOHOMHHU
3€MHBIX PECYPCOB U MOACPHKAHHS IKOJOTHUYECKOro OallaHca MIIaHeThl —  3TO ...

OtBer: (yKaXUTe OJJMH PABUIBHBIA OTBET)

a) «3€JEHBIA MAPKETHHI»;

0) SKOJIOTHYECKOE MOTPEOIICHUE;

B) OSHBHUPOHMEHTAIU3M;

I) KOHCBIOMEpH3M;

J) COLMAIbHO-3TUYHBIN MAPKETHHT.

3aoanue 2

[IpaBo, o3Hayaroliee 3alIUTy TMOTPEOUTENEH OT MapKEeTUHra TOBApPOB,
OITACHBIX JUJIS 3I0POBbsSI U JKU3HU — 3TO ...

OtBer: (yKa)XUTe OJUH IPABUIbHBIA OTBET)

a) TpaBo Ha 0€30MMAaCHOCTE;

0) mpaBo Ha BBHIOOD;

B) IMPaBO Ha 3J0POBYIO OKPYXAIOLIYIO CPEIY;

I') MPaBo OBITH YCIBIIIAHHBIM;

1) TpaBo HAa UHHOPMHUPOBAHHOCTD.

3aoanue 3

KorautuBHas, sMmornuoHanbHas U (¢u3nyueckas aKTHBHOCTh, MPOSBISEMast
JIOJbMU TIPU BBIOOpE, OIUIAaTe, UCIIOJIb30BAHUU TOBAPOB M YCIYT U MpEKpalleHue
TAaKOBOW ITPH YJOBJIETBOPEHNUHN YEJIIOBEUECKHUX HYXK]I U KEITAHUMN — ITO ...

OtBeT: (YKaXUTEe OJIMH NPaBUIIbHBINA OTBET)

a) KIMHAYECKAasl IICUXOJIOTHS;

0) SKCIEepUMEHTAJIbHAS TICUXOJIOT U,

B) TMOBEACHUE MTOTPEOUTENECH;



r) couuagbHas CUXOJIOTHUs;

1) KyJbTypHasl aHTPOIOJIOTHS.

3aoanue 4

OTHOCHUTEINBHBIN yCIeX MHAUBUYYMa B CBOEU IPyIIIE 3aHITOCTH — 3TO ...

OtBer: (yKa)XUTE OJJMH MPABUIBHBIA OTBET)

a) JIMYHBIN MPECTHK;

0) BJIACTh;

B) MOOMJIBHOCTb;

r) 0JarocoCTOsSHUE;

J1) COIMAIM3AITHS.

3aoanue 5

[IpaBuiia, 00pa3iibl MOBEICHUS, HABA3bIBAEMbIE KYJIbTYPOIl — 3TO ...

OtBer: (yKa)XUTE OJIMH TIPABUIIBHBIN OTBET)

a) oObIyau;

0) caHKIUH,

B) MoOpalb;

r) HOPMBI;

1) TIpaBo.

3aoanue 6

HyxneapHast ceMbs IIIIOC Ipyrue poACTBEHHUKH (0aOyIIKHM, NETYIIKH, JI]IH,
TE€TH) — 3TO ...

OtBer: (YKa)XUTe OJJMH NPABUIbHBIA OTBET)

a) COLMAJIbHBIN KJIacC;

0) IOMOXO3SHCTBO;

B) HyKJI€apHasi CEMbS;

r) pedepeHTHas Tpymma;

1) pacIIMpEeHHAasi CEMbsI.

3aoanue 7

[TaMsaTh, KOTOpasi MPOBOAUT HAYATLHBIN aHAIN3, OCHOBAHHBIN Ha (PU3UUECKHUX

CBOMCTBax CTUMYJa (TPOMKOCTH 3BYKa, (DOPMBbI H300paKeHHsI) — ITO MaMSTh



OtBeT: (YKaXXuTe OJIMH NPaBUIIbHBINA OTBET)

a) KpaTKOCpPOYHasi;

0) KOTHHUTHBHASI,

B) JIOJTOCpPOYHAS;

I) MOMEHTaJbHAas;

J) CEHCOpHasl.

3aoanue 8

[Ipouiecc wuaeHTHUPUKALMK CBA3CH MEXAY JKU3HEHHBIMU IEHHOCTSIMHU
NOTpeOUTENS U aTpUOyTaMH MPOAYKTA — ITO ...

OtBeT: (YKa)XUTe OJUH IPABUIBHBIA OTBET)

a) MHOTOCTYNEHYAThIN aHAJIN3;

0) JneaaepuHT;

B) TNEpLENIus;

r) caMOaKTyalu3alus;

1) KJIACTEpHBIN aHAJHU3.

3aoanue 9

DOMOLMH WM YyBCTBA, BHI3bIBAEMbIE KOHKPETHBIM aTpHUOYTOM WIJIH OOBEKTOM,
- 3TO MPOSBIICHUS ... KOMIIOHEHTa OTHOLIEHUH.

OTBer: (yKa)XUTE OJIMH IPABUIHHBINA OTBET)

a) SMOIMOHAIBHOTO;

0) KOTHUTHUBHOTO;

B) addekTuBHOrO;

r) mncuxorpaduyeckoro;

1) TIOBEACHYECKOTO.

3aoanue 10

VYKaxuTe TUN pelIeHus, MPUHUMAEMOro IMOTpeOUTeNeM IMpH MOKYIIKe
MOJIOKA.

OtBer: (yKa)XUTe OJMH MPABUIbHBIA OTBET)

a) TPUBBIYHOE PEIICHUE;

0) OorpaHMYEHHOE PEIICHHE;



B) PacCIIMPEHHOE PELICHUE;
I) UMIIYJIbCUBHOE PEILICHUE;

1) TIOMCKOBOE pEIICHHE.

Kpurepuu ouneHku:

— 5 0aIoB - eciM OTBET MOKa3bIBACT IITyOOKOE U CUCTEMATUYECKOE 3HAHUE
BCEr0 MPOrPaMMHOI0 MaTepuajga U CTPYKTYpbl KOHKPETHOTO BOIIPOCa, a TaKkKe
OCHOBHOTO COJACpXaHHMsI M HOBallMii Kypca IO CpaBHEHHIO C Y4eOHOIl
muteparypoil. CTyJIEHT JEeMOHCTPUPYET OTYETIMBOE M CBOOOJHOE BIaJICHHUE
KOHIICNTYaJIbHO-TIOHSITUIHBIM allapaToM, HAy4YHBIM SI3IKOM M TEPMHUHOJIOTHEH
COOTBETCTBYIOIICH HayyHOW oOnacTu. 3HAHWE OCHOBHOM JIMTEpATyphl W
3HAKOMCTBO C JOIOJHUTEIBHO PEKOMEHAOBAaHHOM JauTeparypou. Jlornueckm
KOPPEKTHOE U YOEIUTEIbHOE U3JI0KEHNE OTBETA.

— 4 Oamna - 3HaHME Y3JIOBBIX MpPOOJIEeM MpPOrpaMMbl U OCHOBHOTO
COIEpKaHMsl Kypca; YMEHHE TI0JIb30BAThCSl  KOHIIENTYaJIbHO-TIOHSATUHHBIM
anmapatoM B MPOLIECCE aHajiu3a OCHOBHBIX MPOOJIEM B paMKax JaHHOW TEMBI,
3HaHUE BaXXHEHUIIMX padOT M3 CIHCKa PEKOMEHJOBAHHOW JUTEpaTyphl. B 1emom
JIOTUYECKU KOPPEKTHOE, HO HE BCETJa TOYHOE M apTyMEHTHUPOBAHHOE U3JI0KEHHE
OTBETA.

— 2-3 Oamma — QparMeHTapHbIe, MOBEPXHOCTHBIC 3HAHUS BaXKHEHIIMX
pa3zie’oB MpOrpamMMbl M COAEpPX aHUS Kypca; 3aTPyJHEHUS C HCIOJIb30BAaHUEM
HAay4YHO-TIOHSTUHHOTO afmapara W TEPMHUHOJIOTUU Yy4eOHOW JAUCIUILIUHBI;
HEMOJHOE 3HAKOMCTBO C  PEKOMEHJOBAHHOW  JIUTEPATypoll; UYaCTHUYHbBIC
3aTPYJHEHUS] C BBINOJHEHUEM TMPEAYCMOTPEHHBIX MPOrpaMMoOM  3aJaHui;
CTpPEMJIEHUE JIOTUYECKHU OMPEACIICHHO U MOCIEA0BATEIbHO U3JIOKUTh OTBET.

— 0-1 Ganmna — He3HaHue, JUOO OTPHIBOUYHOE MPEJCTABICHUE O JaHHOMN
npo0semMe B paMKax y4eOHO-IPOrpaMMHOTO MaTepHuaia; HEyMEHHUE HCIOIb30BaTh

MIOHATUWHBIN anmnapar; OTCYTCTBUE JIOTUYECKOU CBS3U B OTBETE.



Bomnpocsl 1J151 KOJNIOKBUYMOB
o auciuiinae «[loBeneHue nmoTpeduTeneii»

Tema 1. @akTopbl BHEHIHET0 BJIUSTHUS HA MOBe/leHNe MOTPeduTe e

1. KakoBo 3HaueHWe KyJIbTypbl I JEATEIBHOCTH MapKerosora?
[IpuBenuTe NpUMEPBHI.

2. UYrto BaxHee aJii MapKeToyiora: OOIIMe YepThbl KyJIbTYp WM Pa3iudus
MEXK]ly HUMU?

3. YmpaBiasgioT M MapKETOJIOTH MPOIECCaMH, MPOUCXOIAIIAMH TPH
dbopMHUpOBaHUU KYJIbTYpbl 00IIeCTBa (MCKYCCTBEHHOE CO3JaHHME PEaIbHOCTH), U
JOJDKHO JIM TaK OBITh Ha CaMOM JieJie?

4. B dyem 3axiodaercs pa3HUIlA MEXKIy MNpaBoM u Mopaibio? HazoBute
OOILIECTPUHATHIE HOPMBI, KOTOpbIE MPUMEHSIOTCS, KOT/Ia MY>KYMHA U KEHIIMHA
Bameit kynpTypsl 00elal0T Ha MEPBOM CBUJIAHWM, AApST APYr APYry NEpBbIe
oJapKu?

5. Uro Takoe couuangbHas CTpaTHPUKaLMsS U KAaK OHAa CBs3aHa C
MOTPEOUTEILCKUM MOBEACHUEM?

6. Ilo xakum mnpuszHakamM BBl OTHOCHTE IO K TOMY WM HHOMY
COLMAJIBHOMY KJ1accy?

7. HazoBuTe XapakTepUCTHUKU, OMPEICISIONME COIHAIbHBIA KJacc, B
MOPSIAKE 3HAYMMOCTH.

8. Kakue BHenIHue nNpu3HaKku MOBEACHUS MOTpeOUTeNs (HampuMep, oaexa,
o0yBb, aBTOMOOWIb, pe€Yb U T.1.) BBl ucCHoyib3yere Mjsi OMpEAeNICHUS €ro
MMOJIOKEHUS B 00111eCTBE?

9. CocraBpTe€ CHHCOK pa3IUYHBIX MPOPECCHi W TOMPOCUTE CTYICHTOB
pPa3HBIX MHCTUTYTOB BaIller0 YHUBEPCUTETA COCTABUTH PEUTHHT ATUX MPOhECCUH.
[Ipoananu3upyiTe MOJydYeHHBIC PE3yJIbTaThl, CJICJIaliTe BHIBOIBI.

10. Kak ypoBeHb 10X0/1a BIUSET Ha JCJICHUE HA COIIMAIbHBIC KJIACCHI?

11. Kakum o0pa3oM 4YelOBEK MOXKET MOAHATHCS MO COLMAIbHOW JIECTHUIIE,

T.€. IepelTH B 00JIee BHICOKUM COLIMAIIBHBIN Kiacc?



12. HazoBuTe KakuWe-muOO TOBApbl WU YCIYTH, KOTOpPHIE IIHPOKO
UCTIONB3YIOTCS wieHaMu Bareit pedepentnoit rpynmsl. CornacHsl Bol unm HeT ¢
MHEHHEM, YTO 3TH TOBApbl WU YCIYTd MOMOTAIOT (GOPMHUPOBATH CBSI3U BHYTPH
TPYIIIbI?

13. Kakas pedepentHas rpynma Haubosiee 3HaumMa uisi Bac m kak oHa
BIUsieT Ha Baie notpeduTenbckoe nopeneHue?

14. B yeM coCTOAT paznuuusi MexAy ceMbell u aomoxossictBoM? Kakoe
3HaUYE€HHUE OHU UMEIOT JJISI MApKETOJIOTOB?

15. Kak »13HEHHBIN IIUKJI CEMbU BIIMSIET HA TIOBEJIEHUE MOTpeOuTENneii?

16. Onummure KakuM o00pa3oM CTaauu KU3HCHHOTO IHKJIA CEeMbH OYIyT
OKa3bIBaTh BIIMSHUE HaA TMOTpeOUTeNedl Mpu BHIOOPE U TMOKYIKE KBapTHUPHI,
aBTOMOOMJIS, IPOYKTOB MUTAHUS, a TAKXKE MPU OPTaHU3AINH T0CyTa B OTITYCKE.

17. Kakum 00pa3oM poauTeNd U JACTH BIUAIOT Ha TOTPEOUTEIHCKOE
MOBEJICHUE PYT Apyra?

18. OnummTe BIMSHUE HATUYUS JI€TEH B CEMbE Ha €€ BBIOOP CIETYIOIINX
TOBApOB M YCIYT: MeOEJb, OTIYCK, aBTOMOOWJIb, TEJIEBU30D.

19. OnpocuTe HECKOJBKO CEMEWHBIX Tap (OTACIBHO KaXIOro Cympyra)
OTHOCUTEIHLHO COBMECTHOTO WJIM €IWHOJUYHOTO PEIICHUS TPU TOKYIIKE
CJIEIYIONIUX TOBAapOB U YCIYTr: aBTOMOOWIb, TEJIEBU30P, T'aCTPOHOMHUYECKHE
TOBaphI, MeOENb, OTIYCK. CpaBHUTE MOTYICHHBIC OTBETHI, C/ICTIANTE CBOM BHIBOIBI.

20. JIroqu urparoT MHOTO Pa3HBIX POJIEH M MX MOBEACHHUE KaK MOTpeOuTesei
MOXKET Pa3jIuvaThCs B 3aBUCUMOCTH OT TOTO, KaKyl0 KOHKPETHYIO POJIb YEIIOBEK
urpaetr B AaHHbId MOoMeHT. CornacHbl Bel ¢ 3tuM mim Het? [lonkpenure oTBer
IpUMEPAMU M3 CBOEW JMYHOM >KHW3HWU. llocrapaiitech co31aTh «CLIEHUYECKUU
nopTpeT» Uil CIAEAYIOIIUX pojieil: cobeceloBaHHWe MpPU TMpUEME Ha padoTy,
0OPOCOBECTHBIN CTYJICHT, 3aBCETIaTall BEUEPUHOK, O(pric-MeHEKED.

Tema 2. BuyTpenHnue (pakTopbl NOBeIEHUSI TOTPeOUTEJIS

1. Yro BxirouaeT B ceOs mporiece BocnpusaTusa? [louemy oH Tak BaKeH IS

MapKeTOJIOroB?



2. TlocpencTBoM KakuX OpPraHoB YYBCTB UE€JIOBEK BOCHPHUHUMAET OOJIBIIYIO
4acTh HHGOPMAIHH 00 OKPYKAIOMIEM €ro MUpe?

3. B uem 3aknrogaetcs BaxHOCTh PeHOMEHA «hurypa-pon» st BOCIPUSATHS
yenoBeka? Kak MapKeTOJI0rH UCTIONB3YIOT 3TOT (PEHOMEH B NMEYATHBIX M3TAHUSIX, B
TEJICBU3UOHHOM peKiaMe, B OpPraHU3alliy BBIKJIAJKA TOBAPOB B TOPrOBOM 3aiie?

4. K xakuM cpeicTBaM MOTYT MNPUOETHYTh MPOAABIBI JJisi MPUBICYCHUS
BHUMaHUs oTpeduteneit?

5. UyBCTBHUTEIBHOCTHh OPraHOB YYBCTB C BO3pacToM cHMkaeTcs. Kakue
npo06sieMbl a0COJIOTHBIA TOPOT BOCHPUATHSA CO3MAET JISI YYACTHHUKOB DBIHKA,
oOpalarIMXCcs CO CBOCH peKIaMOM K MOKUIIBIM JTHOIIM?

6. Heobxoaumo pa3zpaboTarh ynmakoBKY JUIsi HOBOTO IJIUTOYHOTO IIOKOJaAa
BBICIIIETO KauyecTBa JJsl HACHIIICHHOTO pBIHKA. KakoBBI Bamm pEeKOMEHAALUU
OTHOCHUTEJIBHO 1IBETa, PUCYHKA YTAaKOBKH?

7. Kakas pexiama CBEXero HOMepa KypHaja MPUBJIEKAET Ballle BHUMaHUE
OOJBIIE IPYTUX, TIOYEMY?

8. B kakux ciydasix ycjaoBHO-pe(hIEKTOPHBIA MOJX0J K OOydeHHIO OoJjiee
ahdEeKTUBEH IS TPOJBIKCHHUS MPOMYKTa IO CPaBHEHHUIO C KOTHUTHBHBIM
noaxoaoM? BriusieT mu Ha BRIOOp MO/1X0/1a K O0YyUEHHUIO XapaKTep MPOJIBUTaeMOTO
MPOJIYKTA WIH 11eJIeBast ayuTOpusi?

9. IlpuBemuTe mpUMeEphl PEKIAMBI, UCIIONB3YIOMIEH CICTYIONINE METOIBI: 1)
TpaJMIIMOHHOE 3ay4yuBaHue; 2) 3ameniaroniee oOydeHue; 3) KIACCHYECKYIO
YCIIOBHYIO pedIieKcHIo.

10. Ilepeuncnute BUAbI MAMATH U UX HA3HAYEHUE.

11. Kakum o00pa3oM cTparerusi peKJiaMbl MOXET COOTHOCUTCS C: a)
CEHCOPHOM MaMsThIO; 0) KPaTKOCPOUHOU MaMSThIO; B) TOJITOCPOYHON MaMSIThIO?

12. Tlouemy MoOTHBaIMs TaK BaXHAa JJI TOHMMAHHUS  TIOBEJACHHUS
noTpebuTens? Kak oHa MOXKET UCIIOIb30BaThCS B MAPKETUHTE?

13. Yo Takoe «ceMHOTHKa» M KaK OHA CBsI3aHa C MOTUBALIUE?

14. B xakoii cTeneHu nmoTpeOHOCTh B YBKEHUU OYJET BIUATH HA MOBEICHUC

IIPpH IMOKYIIKC OACKIbI, TIPOAYKTOB IIMTAaHUA, IPCAMETOB pOCKOIHI/I?



15. Ha3zoBuTE OCHOBHBIE METOBI UCCICAOBAHMS MOTHBAITUH.

16. HazoBuTe Tpu THMa MOTUBAIIMOHHBIX KOH(IMKTOB, TPUBEAUTE MPUMEPHI
MapKETHHTOBBIX CTPATETHiA, HAMPaBICHHBIX HA N30exKaHne KOH(DIUKTA.

17. CnenyeT au CTOMATOJIOTUYECKON KIMHHUKE MPOBOJUTH CETMEHTUPOBAHUE
CBOETO pBIHKA IO TaKOM XapaKTepUCTHUKE Kak CTuiab ku3HU? OTBET
IPOKOMMEHTHPYHTE.

18. Kak B3auMOCBSI3b MEXKIYy HMCIONIUMUCS Yy TOTpeOUTENss oObeMaMu
BPEMECHH W JICHET MOJKET TOBIHUATH HAa MApKETHHTOBYIO CTPATETHIO KPYITHOTO
PO3HUYHOTO TOProBUA?

19. Kakyr0o B3aMOCBSI3b MOXKHO OXHAATh MEXAY OSKOHOMHUYECKHMH
pecypcamu notpedurteneit U npuoOPEeTeHUEM MPOAYKTOB MUTAHUS?

20. KakuM  00pa3oM KOTHHTHBHBIC PECypChl  TMOTpEOUTENCH  MOTYT
YUUTHIBATHCS TPU  Ppa3pabOTKE MPOrpaMMbl TMPOABUKEHUS DIECKTPOOBITOBBIX
TOBApOB Ha PhIHKE Balllero ropojaa?

21. Yto 03HAYAIOT TEPMUHBI 3HAHKE O MPOIYKTE, 3HAHUE O MECTE U BPEMEHHU
MOKYNKHU, 3HaHUEe 00 ucmoib3oBanuu? llokaxkuTte Ha mpuMepe, Kak KaXabld U3
BUJIOB 3HAHMSI MOYKET TIOBJIHSITH Ha TIOBEICHUE ITOTPEOUTETICH.

22. Kakue  MeTOAbl  HCHOJB3YIOTCS  MPU  W3MEPEHHH  OTHOUICHUMN

nmoTpeduTeNe K ToBapaM U MapkaM? YKaKuTe UX JTOCTOMHCTBA U HEJOCTATKH.

Kpurepuu ouenku

— 61-100 GamoB — eciaM OTBET MOKAa3bIBA€T IMPOYHBIE 3HAHMSI OCHOBHBIX
MPOIIECCOB M3ydaeMOM MPEAMETHOU 00JacTH, OTIUYACTCS TIIyOMHOW W TOJTHOTON
PACKpBITHS TEMBI; BIaJICHHEC TEPMUHOJOTHYECKHUM aIlllapaToM; YMEHUE O0BSICHATH
CYIIIHOCTb, SIBJICHUH, MPOIECCOB, COOBITHM, AeIaTh BBIBOJBI M 0000IIECHUS, TaBaTh
apryMEHTUPOBAHHBIC OTBETHI, NTPHUBOJAUTH MPUMEPHI, CBOOOJHOE BIAJCHHE
MOHOJIOTHYECKOW pPEUYbl0, JOTUYHOCTh W TOCJIEAOBATCIIBHOCTh OTBETA; YMCHUE

IPUBOJUTH PUMEPHI COBPEMEHHBIX MPOOTIEM H3ydyaeMoil 00JIacTH.



0-60 GamnoB — OTBET, OOHAPYKUBAIOIIMI HE3HAHHE IMPOLIECCOB M3y4yaeMOu
OpeaIMeTHOW 00JacTH, OTJIMYAIONIMHCS HETIIyOOKHMM  PAacKpBITUEM  TEMBI;
HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPHH, HEC(HOPMUPOBAHHBIMU HABBIKAMU
aHamM3a SBICHUM, MPOIIECCOB, HEYMEHUEM JaBaTh apryMEHTHPOBAHHBIC OTBETHI,
cabbIM  BJaJICHUEM MOHOJIOTHYECKOW pedbl0, OTCYTCTBHEM JIOTHYHOCTH U
HOCJIeIOBATEIbHOCTH. JOMyCKAIOTCS cephe3HbIE OMIMOKU B COAEP)KaHUHM OTBETA;

HE3HAHHE COBPEMEHHOM MPOOJIEMAaTHKN U3y4aeMOi 00JIaCTH.



Tembl HHIANBUAYAJBHBIX TBOPYC€CKHUX ITPOCKTOB

no nucuuiuiniae «lloBegenue norpeduTenen»

I/IHIII/IBI/IIIyaJIbHLIe TBOPYECKHUE NPOCKTDbI

1. Maitaa kapra o Teme «IloBenenne motpedUTenein.
2. Maitaa-kapta o Teme «Kpocc-KyabTypay.

3. Maiinn-kapra o teme «IloTpeduTenbckue eHHOCTH.

Kpurepuu ouenkn

— 61-100 GammoB — eciaM OTBET MOKA3bIBAET MPOYHBIC 3HAHHS OCHOBHBIX
MPOIIECCOB U3y4aeMOil MPeAMETHON 00acTH, OTJIMYAETCsl TIIyOUHOU U MOJHOTOU
PacCKpBITUSL TEMBI; BJIQJICHHE TEPMUHOJIOTUYECKUM aIllapaToM; YMEHUE OOBACHSTH
CYILIHOCTb, SIBJICHUH, MPOIECCOB, COOBITHM, AEaTh BHIBOJBI U 0000IIECHHUS, 1aBaTh
apryMEHTUPOBAHHbIE OTBETHI, IPUBOAUTH NPUMEPHI; CBOOOAHOE BIAJCHUE
MOHOJIOTHYECKOW PEYbl0, JOTUYHOCTh W MOCIEAOBATEIbHOCTh OTBETA; YMEHUE
NPUBOJNUTH MPUMEPHI COBPEMEHHBIX MPOOJIEM N3ydaeMoi 001acTH.

0-60 GamnoB — oTBeT, OOHAPYKUBAIOIIUK HE3HAHME IMPOIIECCOB M3y4aeMOu
NpeIMETHOM O00JacTH, OTIMYAIOUIMICS HErNIyOOKHUM  pPacCKpbITUEM  TEMBI;
HE3HAHUEM OCHOBHBIX BOIIPOCOB TEOPUU, HECPOPMHUPOBAHHBIMU HaBBIKAMU
aHalln3a SIBJICHUH, MPOLIECCOB; HEYMEHUEM JaBaTh apryMEHTUPOBAHHBIE OTBETHI,
ca0bIM BJIAJICHUEM MOHOJIOTUYECKOM pEeYbl0, OTCYTCTBUEM JIOTUYHOCTU H
nociea0BaTeabHOCTH. JlomycKatoTes cepbe3Hble OLIMOKM B COAEpPKAHUHM OTBETA;

HE3HAHHE COBPEMEHHOM MpOoOIeMaTUKN U3y4aeMOi 00J1acTu.



Pa3HoypoBHeBbIE 321241 U 3a1aHUS

no qucuuiuiuHe «IloBenenune morpedurTesein»

3ananue 1.

OO0wmas curyauus

B ycrnoBusiX pHIHOYHOW SKOHOMHUKH TPEANPUATHS, B TOM UHCIE U
rOCyJapCTBEHHBIC, 3ayMBIBAIOTCS 00 3(()EeKTUBHOCTH cBoel aesTenbHOCTH. He
UCKIIIOUEHHUEM SIBIISIIOTCSI U TOCYJIapCTBEHHBIC MPEANPUITHS 3IPaBOOXPAHEHUS,
KOTOPBIE BBIHYXKICHBI KOHKYPHPOBATh 3a JCHBIH MOTPEOUTENS M COOTBETCTBEHHO
WCITOJIB30BaTh MAPKETUHTOBBIC HHCTPYMEHTHI.

XapakTepucTHKA NpeINPUATHS

AHanmu3zupyemMoe TPEINpUsATHE - OJHO M3 CaMbBIX KPYMHBIX YUPEKICHHM
3paBOOXpaHeHus kpas. JlaHHOe MpeanpusaTHEe OKa3bIBACT MIUPOKUM CIIEKTP YCIyT
3[paBOOXpaHEHUsI, B T.4. BCE BHJbl JUATHOCTUKU, JICUCHHUSA, NPOPUIAKTHKH,
UCIIOJIB3yeT TPAIUIUOHHBIE METOABI (WTIIopedIeKcoTepanusi, NPYKUTAHUE,
MaccaXX W T.I.). 3HAYUTEIIbHOE KOJUYECTBO pEecypcoB (IIOMEIICHUE, KaJphl,
o0OpyZ0BaHUE U T.II.) HANPABJIECHO Ha OKa3aHWE (PU3MOTEPANeBTUYECKHUX YCIYT
(YOO, YBUY, nazep, uHrajasuum, Je4cOHbIe BaHHBI, TYIIH, TPsA3u H T.11.). OqHAKO,
KaK TIOKa3bIBAIOT BHYTPEHHHE WCCIICOBAHUSA, JaHHBIA BHUJA YCIYr IIJIOXO
BocTpeOoBaH moTpeOutensmu. [IpuumHamMu  SBIAIOTCS: HU3KWKA  YPOBCHB
OCBEJIOMJIEHHOCTH O TIOJIO0OHOTO poOJia YCIyrax; IIUPOKOE paciHpoCTpaHeHHUE
MOJIYYHMJIO TIPUMEHEHHWE anmapaToB IMOJO00HOTO THIA B JIOMAalIHUX YCJIOBHSX;
OTCYTCTBHUE OBICTPOro U MpsiMoro 3 dekTa B mpoliecce JICUSHUs U Jp.

3aganue

Ha ocHOBaHMHM WMEIOIICHCS XapaKTECPUCTHKW IICJICBOW  ayJIUTOPHH
BBICKOKUTE Hjaeu 00 yBennmueHun oObeMa cObITa (hM3MOTEepPANIeBTUUECKHUX YCIYT,
UJICH TI0 TIPOJIBIKCHUIO TAHHBIX YCIIYT.

XapakTepucTHKA HeJIeBOi ayAuTOPHH

XapaKkTepucTruKa Kopmyc 1 (ma UepemyxoBoit) | Koprmyc 2 (ra CBeTaHCKOM)

ITonoBo3pacTHOH 19-60 net

COCTaB 70% >xeHuuHs! - 30% MyKUMHBI




Pon 3austuii

BCE BUJIBI

npeumyiiecTBeHHO (41%)

CITy’KaIue
T'eorpadus
pag 78% >xurenu ropofa - 22% KuTenn Kpast 100% >xutenu ropona
KIIUCHTOB
15% camocTosITenbHO
IIpuznax 56% caMoCTOATENEHO 21% 1o HampaBIEeHUIO
oOpaiaeMocTi 44% 1o HaIpaBICHUIO OCTAJIbHBIE - TOCTOSIHHBIE KJIUEHTHI
Ha OecryiaTHOM OCHOBE
Bcerna (3a cyeT MOCTOSTHHBIX
o KJIMEHTOB Ha OeCIJIaTHONW OCHOBE)
Beerna 47% 0
ITepronuunOCTH o 70% noBTOPHO
noBTOpHO 20% o
oOpamieHus 11% BnepBbie

BIiepBbie 33%

23% (u3 HUX 75% MemocMoTp 1o
AMC)

MotuBbI 0OpareHus

IrarLoctuka 55%
BpayeOHbIe KOHCYIbTauu 41%
neuenne 22%

nuargoctka 41 %
BpayeOHbIEe KOHCYIbTAMH 59%
neuenne 59%

OT 3HaKOMBIX U pOJICTBEHHHUKOB 19%

HcTtounuku ot Bpaueit JIITY no mecty xutenbctBa 14% | OT 3HAKOMBIX U POACTBEHHUKOB
uHpOpMaIIH CMU 8% 1,5%

He 3Ha10T 59%
g;z::;;(eHHOCTH sosteHBIE 17% sostnbHBIE 34%

HeJosuIbHBIE 83% HEJIOsUTbHEIE 66%
[MAIMEHTOB

noBslenue e 40% MOBBIIIEHHE 1IeH - 28%
TTpuamHbI ouepenu - 22% ouepenu - 10%

HEBO3MOXKHOCTH MOJYYCHHUS YCIYT B HEBO3MOXXHOCTh MOYYCHUS YCITYT
HEJIOSUIBHOCTH

MOMeHT oOpameHus - 15%
HU3KO€e KauecTBO 15%

B MOMeEHT oOparienus - 17%
HHU3KO0€E KayecTBo - 16%

UyBCTBUTEIBHOCTH K
LIEHE

BbBICOKas

CpeaHAA

LeneBas ayautopus,
Ha KOTOPYIO
HampaBJiieHa
pexsiamHas
KaMIaHus

MaccoBblii OTpeOUTENs CO CPEIHUM U
HIDKE  CpeIHero  ypoBHEM  JOXOAa,
TPYJOCIIOCOOHOTO BO3pAacTa, LEHSIIHI CBOE
BpeMsi, YyBCTBUTENIbHBINA K LEHAM, XKHTEJIN
ropoia, NPEeUMYILIECTBEHHO >XCHIIMHBI, B
OONBIIMHCTBE HE 3a00TATCI O CBOEM
3JI0pOBbE, TIOJIBEPIKEHBI BIHSIHUIO JICUAIUX

Bpaueit JIITY

Takue  morpeOurenn, Kak  TPaBHIIO,
CMOTPST  CEpUaibl,  pa3BiIeKaTeIbHBIE
nepegadyd, — TOK-moy.  PabGotaror 1o

HOPMHUPOBaHHOU paboueil Henene

[Torpeburens ¢ 10X0O0M CPETHUM,
BBIIIIE CPETHETO, BEICOKUM.
Bo3spact 30-50 net. C BeICIIUM
oOpa3zoBanneM. CKIIOHHBIX K
pOo(UIAKTHKE CBOETO 3710POBbS.
Ouens 11eHAT cBOE BpeMsi. MeHee
YYBCTBHUTEJIbHBI K [ICHAM.

st HUX BayKeH UMHIDK,
pemyTanus Bpada, BHyTPESHHUH BH]]
yupexaenus. Kak npasuiio, umeer
COOCTBEHHBIH TPAHCHIOPT, IIO3TOMY
caymaroT paauo. [Ipeanounrator
CMOTPETh HOBOCTH, & HE CEPUAIIBI.
LenHsT KpacuBy10 OpUTHHAIBHYIO
pexnamy. PaGouast Heenst MOXKeT
OBITH HEHOPMHUPOBAHHOM.

MOXHO OTMETHUTD, YTO LieJieBast
ayIUTOpHsI ITOKa HE
chopMUpOBaHa, HO MbI
mpejroiaraeM, 4to ee
MIPEeICTaBUTENHU OYIyT
MOJIBEPIKEHBI MHEHHIO CBOUX
KOJIJIET, 3HAKOMBIX,
POICTBEHHHKOB («capadaHHoe
paanoy)




3ananue 2

OmHO W3 TPOSBICHUN KYJNBTYPHI - 3TO «KYJbTypa €Ib», TPaJIUIAH
HAllMOHAIBHOW  KyXHH. B CcOBpeMEHHOM  TJIOOQIM3UPYIOIIEMCS ~ MHUpPE
COCYIIECTBYIOT MPOTHUBOTMIOJIOKHBIE TCHICHIIUN: TTIOBCEMECTHOE PACTIPOCTPAHCHHE
MEXKYHAPOIHBIX CTaHAApTH3UPOBAHHBIX ceTeil ObicTporo mutanus (McDonalds,
Kentucky Fried Chicken, Burger King) u pocT momyasipHOCTH HallMOHAJIbHBIX
pecTopaHoB (MHUpOBBIE JIHIAEPHI - (paHIly3CKas, KHTalCcKas, SIMOHCKas,
UTANbSHCKAs, MEKCUKAHCKAsI KYXHH).

Konmernmust kpymubeix ceteit «Fast Food» - orpanndenHsiii Habop OO,
CTpOTOe COOJIIOJICHHE CTaHIAPTOB KAadeCTBA, MOIIHAS PEKJIaMHAs KaMIIaHUsA, a UX
MO3UIIMOHUPOBAHKE Ha PbIHKE JocTUTaeTcs AuddepeHuanueii riasHoro 0oaa B
MEHIO, Hampumep, pecropanbsl cetn Burger King mnpemnmararor ramOyprepsi,
NO/DKAPCHHBIC Ha OTKPBITOM orHe; mpeanpustus Wendis - ropsdne MUPOXKU U
T.1. IloMHUMO  CyIIECTBEHHBIX  NPEUMYIIECTB, CTaHJAApTU3alUs, CTOJIb
HEeoOXouMas JIJIsl TUPAXKUPOBAHUSI OU3HEca, HECeT B ce0€ HEOCTATKU, BXOASIIUE
B MPOTHUBOPEUYNE C OCHOBHOM TEH/ICHIIMEH pa3BUTHSA OOJIBIIMHCTBA COBPEMEHHBIX
peiHKOB. CamMM pPBIHKM CTaHOBSATCS BCe 00Jiee HACBHIMICHHBIMH TOBapamMu |
yCllyramu, a TOTpeOUTENbCKUE BKYCHl - BCe 00jee M3MEHUYMBBIMHU, YTO TpeOyeT
nepecMoTpa MapKETUHTOBOM CTPATETHH.

PacnipocTpaneHne pecTOpaHOB HAIMOHAIBHOW KYXHH TIE€pBOHAYaIBHO
CBS3BIBAJIOCH C YJOBJIETBOPEHHEM TMOTPEOHOCTEH WMMMHIPAIMOHHBIX OOIIHUH,
YUCJIEHHOCTh KOTOPBIX BO3pOCia Oyiarogapsi Mpoleccy Tiodanu3ainuv, HO B
JTaTbHEHIIIEM HAITMOHAIBHBIC OJTI0/1a OTACIIBHBIX KYJIBTYP 00peIu MOMyJIIpHOCTh B
WHTEpHAIIMOHAIbHOM MaciiTtabe. « Teppuropust cymmy, «llummna-natny, «Kanbsa-
Oap»: pecTopaHOB C UTAJbSIHCKOM, SIMOHCKOM, apaOCKOM, KUTAMCKONW KyxHEW B
Poccun Gosbinie, 4eM OJMHHBIX WIM TEIbMEHHBIX. TPYIHO CKa3aTh, HACKOJIBHKO
ATIOHCKUMH OYyJIyT CYIIW, MPUTOTOBJIEHHBIE U3 COJEHOW CEMTH WM CEIbJU, HO
MHOTHE POCCUSIHE TMPEANOYUTAIOT MOAOOHBIC «MOIU(PUKAIMN» JTaHHOTO OJIroja.
Taxk wim wHaAYe, B KaXJAOW CTPaHE PECTOPATOPHI ATANTHPYIOT HAIMOHAILHBIC

0J1t0/1a MPUMEHUTEIBHO K BKYCaM MECTHBIX NMOTpeOuTenei.



3apanme. Brl - npennpuHuMarens, IIAHUPYIOMIMN OTKPBITh MPEANPUSITHE
OOIIIECTBEHHOTO THUTaHus B I. BraauBocTok. JlaliTe KpaTKyio XapakTEpUCTUKY
pBIHKA YCIYT TMPEAnpUsATHN OOLIECTBEHHOTO NuTaHus. Ompenenure eMKOCTb
pBIHKA, NPEIIOJIAraéMylo Bally AOJ0 pblHKA. YTO 3TO Oyner 3a mpeanpusitue?
MoskeTe BOCHOJB30BATHCS Kiaccuukanuend MNpeAnpusTHii oOIEeCTBEHHOTO
nutanus no 'OCTy 50762-2007 (pecropan, Oap, kade, cTojoBasi, 3aKycOYHasl,
npennpustue ObicTporo oOcimyxuBanusi, Oyder, kaderepuit, kodelHs, Marazux
KyluHapuu). Baimm noTeHIMalbHbIE MOTPEOUTENIM - KTO OHHU  (Jaiite
XapaKTEepUCTUKY LeneBod aynuropun)? Krto Bamm KOHKypeHThI? Bamm
KOHKYpEHTHBIE npenmyiecTBa? LleHHocTHOE npemmoxenue?

3aganme 3.

[ToaroroBuTh 0030p pBHIHKA (KOHAMTEPCKUX TOBAPOB, PHIOHBIX TOBAPOB,
MSICHBIX TOBApOB, XJI€OO0YIOUHBIX U T.11.):

1. Haiinure B NOHMCKOBUKE OTYETHI OTPACIEBBIX AHAIUTUKOB, HECKOJIBKO
ctateid B oTpacieBbix CMMUM, mocTOB oOTpaciieBbIX OJOTTEpoB (KeaaTeabHO C
nudpamu u dhakTamMu)

2. B camoM Hayaje UCCJEIOBAaHMS CTapaliTeCh CMOTPETh HA PHIHOK LIUPE.
He 3anukimBanTech Ha KAKOM-TO OJHOM Y3KOM CETMEHTE.

Baxxno: Celfuac Mbl HE MBICIIUM KaTErOPUSIMU MPOAYKTA / pELICHMs], BaXKHEE
COCPEIOTOUYUTHCS Ha MpobsieMax, KOTOPhIE €CTh Ha PhIHKE

3. IlpoanamuzupyiiTe npoyuTaHHOe U  cHOpMyIUpYHTE:  TPEHIBI
(mpatiBepnl)*, Oapbepbl miig Bxoma**, mpoOJemMbl pa3BUTUA™**, MPOrHO3bI
pa3BUTHS

4. OTnenpHO NpOoaHANU3UPYNUTE FOPUINYECKUE U TEXHOJIOTHYECKHUE ACTIEKTHI,
KOTOpbIE MOTYT OBITh Kak Oapbepamu, TaKk W BO3MOKHOCTSMH IPHU BBIXOJE Ha
PBIHOK

* TpeHAbl (OpaiiBephl) - OSTO DBOJIOIHOHHBIE TIPOIECCHI HA PBIHKE,
XapaKTEepU3yIOIIMe U3MEHEHUSI U HANPABIICHUS Pa3BUTHSI

** Gapbepsl A BXxoAa (PO KOMIIAHUIO) - 3TO Pa3IMYHbIC PEryJISITOPHBIC U

TEXHOJOIMYCCKNEC HIOAHCBI, KOTOPBLIC MOI'YT YCIOXHHTL BBIXOJ Ha PBIHOK.



Hanpumep, nuiieH3upoBanue (€CTh OTpaciu, IJA€ JHIEH3US JOpPOro CTOUT WIIU
TSYKEJIO MOTYYHUTB)

*EE nmpoOnembl pa3BUTHA (IIPO OTPACib) - 3TO KOT/Ia CYIIECTBYET HEKHi
MOTOJIOK (HAMpPUMEP, TEXHOJIOTUYECKUN) WIM OrpaHUUYCHHUS, KOTOpbIE TEKYIIUM
PBIHOYHBIM UTPOKAM CIIOKHO MPEOI0IETh

Ha ocHOBe moJly4eHHBIX JAHHBIX ONMUIIUTE MPOGUIH IEJIEBON ayJUTOPUH,
PYKOBOJICTBYACH CJICAYIOIIMMHU YKa3aHUSIMU:

1. TMogymaiite, ¢ KakuMH MOJB30BaTENsIMU Bbl XOTenu Obl padortath? C
MacCOBOM ayJUTOpPHEH, HO HU3KUM CPEJHHUM YEKOM WM C BBICOKUM CPEIHUM
YEeKOM, HO MaJIbIM KOJIMYE€CTBOM MOJIb30BaTENCH?

2. llomymaiiTe, Kakue TpyNIlbl TIOJIb30BAaTEJIEd HAa OSTOM PBIHKE
CTAJIKUBAIOTCS C HaieHHbIMU nipobiaeMamu? Chopmupyiite no 3-x rpymnm. Jlaiite
Ha3BaHME KaXKJ0i TpymIIe.

3. CdopmynupyiiTe NOBEIEHHE TMOJb30BATEIE MpPU KOTOPOM OHH
CTAJIKUBAIOTCS C ONMUCAHHOW MpoOieMoil i Kaxkaou u3 3-x rpynn? O1o u Oyaer
OIMMHMCAaHHUEM / OTIPECIICHUEM 11€JIEBON ayIUTOPHH.

Baxno: 3a0yapTe po GopmynupoBku THna "25-35, Beiciiee 00pa3oBaHUE,
mobuTenu nenath cendu' - Takoe ONpeesieHHe HUKAK HE XapaKTepU3yeT Bally
I1A, a BeIEIsET OOMBIIOE KOJTUISCTBO HEIMOHITHBIX JIFOACH B BO3PACTHOU TpyIIIIE,
KOTOPYIO BbI yKa3aiu

[Tpumep: Jlroau, coBepiaromnye moe3aku 3a pyoex 1 pa3 B Mecsil Uiiu Yaie;
UMEIOIINE KOMMYHUKATUBHBIE  (JI€JIOBbIE, CEMEWHbIE, OBITOBBIE) TOYKH
NPUTSHKEHUST B JIPYTMX CTpaHaX => HYXKJIAOUMecs B MECTHBIX TeJle(OHHBIX
HOMEpax JAPYyrux CTpaH

4. Chopmynupyiite 3a1aun, KOTOPbIE CTABUT Mepea co0oil Moab30BaTeb B
Ballle MPeIMETHOM 001aCTH U B paMKaX OIMCAaHHOTO ITOBEICHHS

5. JlonmoaHUTE CIOUCOK MPOOJIeM, C KOTOPHIMHU CTAJIKUBAETCS MOJIH30BATEIb,
y>Ke OMUpasich Ha 3aJ1a4u

6. IIpopumnp LIA - 3T0 KUBOM JOKYMEHT, OOHOBJISIMTE €ro KaKIblil pas,

KOTrJa Y3HAaCTC UTO - TO HOBOC O CBOUX ITIOJIB30BATCIIAX



Kpurepuu ouenku:

— 100-85 OGammoB — ecau OTBET IMOKA3bIBAeT MPOYHBIC 3HAHUS OCHOBHBIX
MPOLIECCOB M3y4yaeMOM MpeAMETHOM 00J1acTH, OTIUYAeTCs TIIyOMHOW U MOJTHOTOM
PACKPBITHS TEMBI; BJIaJICHUE TEPMHHOJIOTUICCKAM almapaToM; YMEHHE OOBSICHATh
CYILIIHOCTb, SIBJICHUM, MPOIECCOB, COOBITUH, JIeTIaTh BHIBOJbI U 000OIIEHUS, 1aBaTh
apryMEHTUPOBAHHBIE OTBEThI, NPHUBOJUTH MPUMEPHI; CBOOOJHOE BJIAJCHHE
MOHOJIOTHYECKON peubl0, JOTHYHOCTh U IOCJIEI0BATENbHOCTh OTBETA; YMEHHUE
MPUBOJAUTH MPUMEPHI COBPEMEHHBIX MTPOOJIEM U3ydaeMoi 001acTu;

— 85-76 OamnoB — OTBET, OOHAPYKMBAIOIIWKA TPOYHBIC 3HAHUS OCHOBHBIX
MPOIIECCOB U3y4aeMOUl MPEeAMETHON 00JacTH, OTIMYAEeTCsl TITyOUHOU U MOJHOTOM
PACKpBITHS TEMBI; BJIaJICHHE TEPMUHOJOTUUECKHUM aIlllapaToM; YMEHUE OOBSICHATD
CYIIIHOCTb, SIBJICHUH, MPOIECCOB, COOBITUM, I€JIaTh BHIBOJIBI U 00OOIIECHUS, JaBATh
apryMEHTUPOBAHHBIE OTBETHI, NPHUBOJUTH MPUMEPHI; CBOOOJHOE BJIAJCHHE
MOHOJIOTHYECKON peublo, JIOTMYHOCTh M IOCIEA0BaTENbHOCTh OTBeTa. OmHAKO
JIOTTYCKAETCs OJTHA - IB€ HETOYHOCTH B OTBETE;

— 75-61 - Gann — oleHUBAETCsI OTBET, CBUJIETEILCTBYIONIUN B OCHOBHOM O 3HAHUU
MPOIIECCOB HM3y4aeMOW MPEeAMETHOW O0JIaCTH, OTIMYAIONIUICS HEIOCTaTOYHOMN
rIIyOMHOW M TIOJIHOTOM PACKPBITHS TEMbI; 3HAHUEM OCHOBHBIX BOIPOCOB TEOPHH;
cnabo  chOpMHpPOBAHHBIMU  HABBIKAMHM  aHalM3a  SIBJICHUH,  MPOIECCOB,
HEJIOCTaTOYHBIM YMCHHEM JaBaTh apTyMEHTHPOBAHHBIC OTBETHI W TPHUBOIUTH
MPUMEPBI; HEAOCTATOYHO CBOOOJHBIM BJIAJICHUEM MOHOJIOTHUECKOW pPEYblo,
JIOTUYHOCTBIO M MOCJIEI0BATEILHOCThIO OTBETa. [lomycKkaeTcss HECKOJIBKO OIMOOK
B COJCP)KaHMM OTBETA;, HEYMCHHEC TIPUBECTH TIPUMEDP pa3BUTHS CHUTYaIlUH,
MIPOBECTH CBSI3b C IPYTUMU aCMEKTaMH H3ydyaeMoi 00J1acTu;

— 60-50 6amnoB — OoTBET, OOHAPYKMBAIOIIMN HE3HAHHE MPOIECCOB H3y4aeMou
NpeIMETHOW  OOJIaCTH, OTIUYAIONIUIICS HETTyOOKHMM  pPacCKpBITHEM  TEMBI;
HE3HAHWEM OCHOBHBIX BOIIPOCOB TEOPHH, HEC(HOPMUPOBAHHBIMA HaBBIKAMHU
aHalM3a SBJICHUH, MPOIIECCOB; HEYMEHHEM JaBaTh apryMEHTHPOBAHHBIC OTBETHI,

c1a0bIM BJIaACHUEM MOHOJIOTUYECKOM p€4bo, OTCYTCTBUCM JIOTUYHOCTHU H



IIoCJaACA0BAaTCIIbHOCTH. I[OHYCKaIOTCH CCPBC3HBIC OIIMOKH B COJACPIKaHHUU OTBCTA,

HE3HaHUE COBPEMEHHON MPOoOIeMaTUKN N3ydaeMoi 001acTu.



MeToauveckue peKOMEHAALMH, ONPeAeJAIIINX MPoueAyPbl OLIeHUBAHUS

pe3yJbTaToB 0CBOeHM s NUCUHUILIMHBI «[loBeaeHue morpeduTesiein»

Texymasi arrecramusi CTyAeHTOB. Tekymias aTTecTalus CTYJIEHTOB IO
mucruiinHe  «lloBeneHne moTpeOuTenei» MPOBOAWTCS B COOTBETCTBUU C
JIOKaJIbHBIMA HOpMaTUBHBIMU akTamMu JIBDY u sBnsercs o0s3aTenbpHOM.

Texkymas arrecramuss 1o aucuuiuinHe «lloBenenue moTpedOuTenein»
MIPOBOJUTCS B (POpME KOHTPOIBHBIX MEPOTIPUATHN (TUCKYCCHS, KOJUIOKBUYM, TECT,
IpOEKT, pedepar, pa3sHOYPOBHEBBIC 3aJaHMsl M 3aJadd) [0 OLECHUBAHUIO
(baKkTUYeCKUX pe3yiabTaTOB OOYYEHHUSI CTYJAEHTOB U OCYIIECTBIISICTCS BEIyIIUM
MPETO/IaBATEIIEM.

OOBeKkTamMu OIICHUBAHUS BBHICTYIIAOT:

— yyeOHasg JAUCIUIUIMHA (AKTUBHOCTh Ha 3aHATHUSIX, CBOEBPEMEHHOCTh
BBITOJIHEHUS PA3JIMYHBIX BHJOB 33/IaHUI, MOCENIAEMOCTh BCEX BUJIOB 3aHSITUU IO
aTTECTyEeMOM JUCIUTIIINHE);

— CTEINEHb YCBOCHUS TEOPETUUECKUX 3HAHUI;

— YpPOBEHb OBJIQJICHUS MPAKTHYECKUMUA YMEHUSMHU U HABBIKAMHU IO BCEM
BUJIaM y4eOHOM paboThI;

—  pe3yJIbTaThl CAMOCTOSATEIIBHON paOOTHI.

IIpome:xyTouHass arrecranus CTyaeHTOB. [Ipomexyrounas arrecranus
cTyneHToB 1o jucnuiuimHe «lloBemeHne morpeduTeneit» MIPOBOAMTCS B
COOTBETCTBHUM C JIOKAJbHBIMA HOpMaTUBHbIMU akTamu JIBDY wu sBusercs
oOszatenbHOU. Ilo mucuumiube «lloBenenune mnorpeduTenei» MNpeayCMOTPEH

3a4CT B BUJIC KOJUIOKBHYMaA.

Bomnpocsl 1J151 KOJLIOKBHyMAa Ha 3a4eT
1. TlonsiTmie moBeneHUs MOTpeOUTENEH.
2. DBOJIOLMS KOHIEMIINI OBEICHUS TOTpEeOUTENEH.
3. @dakTopspl, BIUSIOININEC HA TMOBEJICHUE MOTpeOUTENeH: Kiaccupukams,
MOKAa3aTellu.

4. Hay4HO-TeXxHUYECKHUE (bakTopsl, BIIUSIIOIIINE HA  TOBEJEHUE



norpedutenei.

5. Jlemorpaduyeckue GpaxTopsl, BAUSIONINE HAa TOBEICHNE OTPEOUTECH.

6. DxoHOMMUecKHe (PaKTOPbI, BIUSIONIME HA TOBEACHUE OTPEOUTEIEH.

7. BrausiHME KyIbTYpbI Ha MMOBEICHUE OTPEOUTENEH: TIOHATHE, OCOOCHHOCTH,

AIIEMEHTBI CTPYKTYPBHI.

8. Bnusanue COIIMAJIBHOTI'O ITOJIOKCHHA Ha ITIOBCICHUC HOTp€6I/ITeJI€I‘/’I.

9. PedepeHtHble Tpynmbl: MOHATHE, TUMBI, (POPMBI BIUSHUA Ha MOBEACHUE

oTpeOUTENCH.

10. Cembst 1 JOMOXO3SMCTBO: MOHITHE, CTPYKTYPHI, BIUSHUE HA PEIICHUE O

IIOKYIIKE, pacupenesenue poien, ctaguu JKLb.

11.
12.

BOCHpI/IHTI/Ie: IMOHATHUC, XapPAKTCPUCTHUKA 3TAIIOB.

OOyueHue: MOHSATUE, METO/IBI.

13. MOTI/IBaI_[I/ISII IMOHATHUC, MOACIIb ITPpOHCCCa MOTHBAIIUH, TCOPHUHN MOTHBAIIUU

Macnoy, MakKnenanna, MaxkI upa.

14. TlepcoHanbHbIE IIEHHOCTU: MOHSTHE, IIKaja IeHHocTel Pokuya, [1IBapiia.

15.

KOHI.[GHI_[I/IH KNU3HCHHOI'O CTHJIA HOTpCGI/ITeHH . IIOHATHC,

ormcanus (Mmozaens AlO).

16.
17.
18.
19.
20.
21,
22,
23.
24,
25.
26.
217,
28.

Mogemn VALS n VALS-2.

Mopens LOV.

Pecypchl notpedurenei.

3HaHUE TOTPEOUTEIS: IOHATHE, COJICPKAHNE, aHAITH3.
OTHoIIEHNE TOTPEOUTENS U €r0 KOMIIOHEHTHI.
CurtyanoHHbie (paKTOpPHI.

[Iporecc MOTPEOUTENBCKUX PEIICHUN: CTAMH, THIIBI.
Oco3HaHue MOTPeOHOCTH U UHPOPMALIMOHHBIN MOKUCK.
Ornenka u BBIOOp aTbTEPHATHB.

[Toxymnka: MoHATHE, TUTIBI TOKYTIOK.

[Tporeccsl mocie MOoKyIKH.

MeTopl OIIEHKH yIOBIETBOPEHHOCTH MTOTPEOUTECH.

OT y10BIETBOPEHHOCTH K JOSIIBHOCTH OTPEOUTEINEH.

METOJIbI



29. Tunsl TOSTBHOCTEN MTOTPEOUTEICH.

30. IToka3zaTenu U METOBI U3MEPEHHUS JIOSUTBHOCTH MOTPEOUTENCH.

31. DKOHOMHKA YJIOBJIETBOPEHHOCTH U JIOSIIBHOCTH MOTpeOUTENeH.

KpnTeplm BBICTABJICHHUSA OLHCHKHU CTYJACHTY Ha 3a49€TE

no nucuuiuinie «IloBenenne morpeduTenein»

banxabl
(pedTUHrOBOM
OIICHKH)

Ouenka (cranmapTHas)

TpeodoBanusi K chopMUPOBAHHBIM
KOMIIeTEeHI[USAM

61-100

«3a4meHo»

«3a4TeHO» BBICTABIACTCS CTYIEHTY, €CIH OH
riyOOKO H TMPOYHO YCBOWMJ IPOTrPaMMHBIN
MaTepuaj, HCYEPIbIBAIOUIE, IOCIEI0BATEIbHO,
YEeTKO U JIOTHYECKU CTPOMHO €ro u3jaraer, yMeer
TECHO  YBA3bIBaTb TEOPUI0 C  IPAKTHKOM,
CBOOOJHO CHpaBIsieTCs C 3aJadyaMH, BOIPOCAMU
U JpYTMMU BHJAaMU NIPUMEHEHHsS 3HAHMH,
IpUYeM He 3aTpydHSAETCs C OTBETOM IIpU
BUJOM3MEHEHUM 3a/laHNl, UCIOJIb3YET B OTBETE
MaTepual  MOHOTpaUYecKol  JUTEepaTyphl,
IPaBUIBHO OOOCHOBBIBAET HPUHATOE pEIIEHHE,
BJIaJI€ET  PA3HOCTOPOHHHMMH  HaBbIKAMH U
IIpHEMaMHU BBITIOJHEHUS MPAKTUYECKUX 3a]1a4.

0-60

«HeE 3a4YmeHOo)

«He 3a4meHo» BBICTABJIACTCS CTYACHTY,
KOTOpLIﬁ HC 3HACT 3HAYUTEIBLHOMN qaCTu

MporpaMmMHOTO Martcpuaiia, A0IMyCKaeT
CYIICCTBCHHBIC OH_II/I6KI/I, HCYBCPCHHO, C
OOJIBIITNMU 3aTPYAHCHUSIMU BBIIIOJIHACT

npakTudeckue pabotel. Kak mpaBmio, «wHe
3aymeno» CTAaBUTCA CTYACHTaM, KOTOpbIE HE
MOTYT MPOAOIKUTH oOyueHue 6e3
JIOMTOJTHUTEIbHBIX 3aHATHI 110 COOTBETCTBYIOIIEH
JHUCHHUTINHE,




OueHoyHble cpeacTBa 1 NPOBEPKHU C(POPMHPOBAHHOCTH KOMIIETEHIIMMT

Koa u popmysmpoBka 3aganue

KOMIIETCHIIUH
[1K-5 — cioco6HOCTH Bbl - npeanpuHMMaTenb, MIAHUPYIOLIUNA OTKPBITH HPEANPUITHE
onpeaeeHus oOuiecTBeHHOro nuraHus B TI. Braguocrok. [laiite kparkyro

MEPCIICKTHB Pa3BUTHUS
OpraHu3alii Ha OCHOBE
OIICHKH TTOJIOXKECHUS
KOMITAHUH HA PBIHKE U
TEHICHIINY BIUSHUS
(baKkTOpOB BHEITHEH
cpeabl

(hopmupyemcs
4acmuyHo)

XapaKTepUCTUKY pbIHKA YCIYr MPEeANnpUsATHl O0OLIECTBEHHOIO

MUTAHUSL. Mosxere BOCTIOJIb30BaThCS Kiaccuukanueit
npeanpustaii obmecrBeHHoro nutanus nmo ['OCTy 50762-2007
(pectopan, Oap, kade, CTONOBas, 3aKyCOuHas, MPEATNPHUATHE

opicTporo obcmyxuBanus, Oyder, kaberepuit, kodeiHs, Marazu
KyJIHHapuH). Bamy nmoTeHnuansHbie MOTPEeOUTEN - KTO OHU (HaidTe
XapaKTEPUCTUKY 11€JIEBOM ayJIuToOpuu)? LlennocTtHoe
peioxKeHue?




