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Annotation for the training work program of the course
«Marketing Management and Sales Technology»

Training course "Marketing Management and Sales Technology" is designed
for Master degree students by the Management program’s code 38.04.02, master's
program “Business management”.

The course “Marketing Management and Sales Technology” is included into
variable part of the curriculum.

The total intensity of the course is 4 credit units & 144 hours. The
curriculum provides practical classes (36 hours), an independent student work (108
hours, including 36 hours to prepare for the exam). The course is implemented for
the first year students in the first semester.

The "Marketing Management and Sales Technology" course it allows to
prepare students for the learning of a number of disciplines such as
"Entrepreneurship", “Change management”, etc.

Course description:

The content covers the following issues: introduction to marketing
management, marketing plan, strategic marketing, environmental influences and
environmental analysis, SWOT-analysis, customer relationship marketing, creating
and capturing customer value, segmentation strategies, target markets, marketing
metrics, identifies the 4-7 Ps of marketing-mix, digital marketing, etc.

Particular attention is paid to the adoption of marketing decisions at the
corporate level, incl. study portfolio strategies, intensive growth strategies,
integrative strategies, diversification strategies, competitive strategies. A key
element of the course is an understanding of the principles of marketing
management. Students will perform both individual and group tasks based on
practical situations, which are developed on the specifics of the activities of
regional companies and companies in the Asia-Pacific Region.

The economic essence and content of sales in the marketing system. Types
and types of sales. The cycle of sales of marketable products. Classification of

sellers and buyers, depending on the installation on the sale process. A systematic



approach to the organization of the sales process, the stages of the development of
the sales program, the methods of forecasting sales, the organization and
management of operational, consulting and partner sales. Types of technology
sales: service, aggressive promotion of the product, speculative sale, advisory sale.
Presentation and communication strategies for motivating the buyer. Customer
relationship management. Approaches to the definition of psychological types of
clients.

The course objectives. The purpose of the course "Marketing
Management and Sales Technology" is to provide the students with the basic
concepts of marketing management, strategic marketing concepts and strategic
marketing tools and to form students' marketing mindset which aims to manage the
value proposition of the company on the basis of understanding the necessity of
partnership relations development with stakeholders, which leads to the increase of

the company's business capitalization.

Objectives of the discipline:

- to prepare students for the independent decision-making, development of a
product according to the inquiries of consumers;

- to examine and evaluate the marketing theories and concepts within the
context of management and operations of business;

- to analyze the relationships between consumers, practitioners, and policy
makers of services/products;

- to evaluate the impacts of social, economic, political, cultural, and other
areas on companies;

- to identify marketing problems of business, and apply marketing
knowledge and skills to solve the problems

- to organize and analyze related numerical and graphical data, and translate
them into business information

- to apply the framework to effectively analyze, strategize and act on key
concepts to build strong relationships with customers.

- the acquisition of skills to develop marketing plan.



At the beginning of the course a student should be able to:

— ability to use the basics of economic knowledge in various fields of
activity;

— ability to design organizational structures to participate in the development
of strategies for the management of human resources organizations to plan and
implement activities, allocate and delegate powers subject to personal liability for
the activities to be performed,;

— the ability to assess the economic and social conditions for doing business,
identify new market opportunities and form new business models.

As a result of course study a student should acquire the following set of
professional competencies (elements of competencies):

- ability to analyze and shape the organization’s entrepreneurial orientation
(PC - 4),

- the ability to determine the prospects for the development of an organization
based on an assessment of the company's position in the market and trends in the
influence of environmental factors (partially formed) (PC-5),

- the ability to act projectively based on the development of innovative
solutions in various areas of management (partially formed) (PC-6),

- the ability to comprehensively use the tools of project and process
management to solve strategic and tactical tasks of the organization's management
(partially formed) (PC-7),

- possession of methods of economic and strategic analysis of the behavior of
economic agents and markets in a global environment (PC — 9),

- the ability to apply research organization methods and research strategies
(PC-14).

Main course literature:

1. Cavallone M. Marketing and Customer Loyalty: The Extra Step
Approach. - Springer International Publishing, 2017 — 126 p. — Access:
https://www.springer.com/gp/book/9783319519906



https://www.springer.com/gp/book/9783319519906

2. Kleinaltenkamp, M., Plinke W., Geiger |. Business Relationship
Management and Marketing: Mastering Business Markets. - Publisher Springer -
Verlag Berlin Heidelberg, 2015. — 338p. - Access:
https://www.springer.com/gp/book/9783662438558

3. MapketunroBsiii aHanu3: YueOnoe nocooue / H.A. Kazakosa. - M.:
HUL[ HWHOPA-M, 2014. - 240 c. Pexum  nmoctyma -  URL:
http://znanium.com/catalog.php?bookinfo=455015

4.  Tomczak T., Reinecke S., Kuss A. Strategic Marketing: Market-

Oriented Corporate and Business Unit Planning. - Gabler Verlag Publisher, 2018. —
253 p. — Access: https://www.springer.com/gp/book/9783658184162  DOI.
10.1007/978-3-658-18417-9

5. AG Head Sales Management / A G Golova. - Moscow: Dashkov and K,
2017. - 280 p. (rus) - Access: http://znanium.com/bookread2.php?book=414918

6. Ivanova S. Sales by 100%: Effective techniques for promoting goods and

services / lvanova S., - 10th ed. - Moscow: Alpina Pab., 2016. - 278 p. (rus) -
Access: http://znanium.com/bookread2.php?book=916260

7. Jobber D. Sales and sales management / Jobber D., Lancaster D. -
Moscow:  UNITY-DANA, 2015, - 622 p. (rus) -  Access:
http://znanium.com/bookread2.php?book=872281

8. Klepik MS Increase in sales without special material costs: clientless
without a budget / Klepik M.S. - Moscow: Dashkov and K, 2017. - 86 p. (rus) -
Access: http://znanium.com/bookread2.php?book=430534

9. Zhiltsova ON Strategic Marketing for Masters: Textbook / Under
obsh.red. HE. Zhiltsova - Moscow: Vuzovsky textbook, SIC INFRA-M, 2016. -
354 p. (rus) - Access: http://znanium.com/bookread2.php?book=505690

Form of final knowledge control: exam


https://www.springer.com/gp/book/9783658184162

AHHOTaUMs K pado4eil mporpaMMe JUCHUTINHBI

«anaBJIeHHe MApPKETUHIOM U TEXHOJIOIMHU IMPOAAK»

Y4eOHblii Kypc «YTpaBlieHHE MApPKETUHTOM U TEXHOJOTHUU TMPOAAXK»
MpeIHa3HAYEH JJI1 CTYJACHTOB HampaBiieHus: noarotoBku 38.04.02 MeHemKMEHT,
MarucTepckas mporpaMma «Y mpaBjieHUE OU3HECOM.

JucuuminHa «YnpaBieHUe MapKETUHTOM M TEXHOJIOTHU MPOAaXX» BKIIOUYEHA
B COCTaB BapuaTUBHOM dacTu Ojoka «JlucuumumHel (MOaysu)», MOAyidb 1
«MeHeKMEHT U MPEAITPUHUMATEIIBCTBOY.

OO01as Tpy1I0eMKOCTh JUCIUTUIMHBI COCTABIISICT 4 3a4eTHBIC eMUHUIBI, 144 yaca.
Y4eOHBIM IIJIAHOM IPEAYCMOTPEHBI IpakTU4Yeckue 3aHsatus (36 4acon),
caMmocTrosiTenbHasi paborta ctyaeHToB (108 uacoB, B ToM uucie 36 yacoB Ha
MOATOTOBKY K 3K3aMeHy). Jluciurinaa peanusyercs Ha 1 kypce B 1 cemectpe.

JucuuminHa «YTOpaBie€HUE MapKETUHIOM U TEXHOJOTHH PO
MO3BOJIIET MOATOTOBUTH CTYJICHTOB K OCBOCHHUIO psiia TaKUX IUCIUIUIMH, Kak
«IIpennpruHUMaTENnBbCTBOY, « Y IPABICHUE U3MEHECHUSIMMN.

ConepxaHue JUCHMIUIMHBI OXBaThIBAET CICAYIOIIMN KpPyr BOIPOCOB:
BBEJICHUE B YNPaBJICHUE MAPKETUHIOM, MAPKETUHTOBBIM IUIaH, CTpaTErHyeCKui
MapketuHr, SWOT-aHann3, B3aUMOOTHOLICHHSI C KIMEHTAMH, CO3JaHUE
MOTPEOUTENHCKON LIEHHOCTH, POJIh MAPKETUHTOBBIX MCCICIOBAHUN B yIpaBICHUU
MapKETUHTOM, IOTPEOUTEIBLCKUE PBHIHKM M  MOTPEOMTENILCKOE TIOBEACHUE
MOKYTIaTelisl, CETMEHTUPOBAHUE PbIHKA, CTPATETMU CETMEHTHUPOBAHUS, 1EJICBbIC
PBIHKH, ayJIUT MAPKETUHTOBBIX MOKAa3aTeNei, ONPEACICHUE PJIEMEHTOB KOMILIEKCA
MapKeTUHra, IM(GPOBOM MAPKETUHT W T. 1. ODKOHOMHYECKas CYIIHOCTh U
COICpKAHMUE TIPOJAXK B MAPKETUHIOBOM CHUCTEME. Buapl MNpomax, THUIIBI
TEXHOJOTUWA  MpOAaX: CEPBUC, arpecCMBHOE  MPOABUKEHHE  MPOJYKTa,
CIIEKYJIATUBHAS TPOJIaXka, KOHCYJIbTallMOHHAs Tpojaxka. [{uki nmpogax ToBapHOU
MPOAYKIUHU, KiIaccUuPUKaius TPOJABIOB M TOKYIATelie, B 3aBUCHUMOCTH OT
YCTaHOBKH B Tporecce mnpomaxu. (Ocoboe BHUMAHHUE YIETSETCS BOMpPOCaM

NPUHATUS MApKETHUHTOBBIX pEIICHUA Ha KOPHOPAaTUBHOM YPOBHE, B T.4.



U3y4alTcs  MOpT(denbHble CTpPAaTEerHH, CTPATETMH HWHTEHCHUBHOTO  pOCTa,
UHTETpaTUBHBIC  CTpaTeTWH, CTpaTerdu  JUBEPCU(PUKALIMK, KOHKYPEHTHBIC
CTpaTErvH.

KiroueBbIM =~ 3JIEMEHTOM  Kypca  SIBJIIETCS  [TOHUMAHUE [PUHIIMIIOB
MapKETUHIOBOTO ympaBieHUs npeanpusitueM. CTyaeHTbl OyayT BBINOJIHATH, Kak
WHJVMBUAYAJIbHbIC, TaK W TPYNIOBBIE 3aJaHUs, OCHOBAHHBIX HA NPAKTHYECKUX
CUTyallusiX, KOTOpble pa3pabOTaHbl C YYETOM CHEHU(PUKUA JeSTEIbHOCTH
PETMOHATBHBIX KOMIIAHUM M KOMITAHUM A3HATCKO-TUXOOKEAHCKOTO PETHOHA.

OCOOEHHOCTH TMOCTPOEHUST M COJAEPKAHMSI Kypca OTpa)XaeT CHUCTEMHBIN
IIOAXOJ K OpraHu3aluy INpolecca YIPaBICHHS MapKETUHIOM M INPOJAXKaMH,
sTanamM pa3paboTKu IpOrpaMMBbl ITPOJaX, METO/1aM IPOrHO3UPOBAHUS IPOJIAXK.

Ieap — MOArOTOBKA CTYIEHTOB IIO BOIPOCAM KOHUEIIHH YIIPABICHUS
MapKETUHIOM, CTPAaTerHMYecKOro MAapKETUHIra, IPUMEHEHUs HWHCTPYMEHTOB
TaKTUYECKOT0 MAapKeTMHTra M (OPMUPOBAHHUE Y CTYACHTOB MApKETHHIOBOIO
MHPOBO33pPEHUSA, KOTOPOE  HANpaBJIE€HO HA  YNPABJIECHUE  LEHHOCTHBIM
OpeyIoKEHUEM KOMIAHMM Ha OCHOBE MOHMMAaHUS HEOOXOIMMOCTH Pa3BUTHS
NAapTHEPCKUX OTHOUIEHUH CO CTEUKXOJAEpaMH, YTO MPUBOAUT K IMOBBIIICHUIO
Kanuraiau3anuu Ou3zHeca kKommnaHuM. OCBOEHHE MarucTpaHTaMH COBPEMEHHBIX
MOJIXOJIOB, TPUEMOB M METOJOB YIIPABIEHUS IPOJAXKaMU Ha Pa3JIMYHBIX 3Tanax
3aKJIFOUCHUS CHEIKU.

3agaum:

- IOATOTOBUTH CTYAEHTOB K CAaMOCTOSTEIbHOMY HPHUHITHIO pELICHUH,
pa3paboTKe TMpOAyKTa B COOTBETCTBHUM C  3alpocamMH  HOTpeOuTesei,
chopMHpOBaTh HAaBBIKK YIpaBieHUs mopTderaeM OpeHA0B U MPOBOAUTH OpEH/I-
ayJnuT;

- U3Y4YUTh U OLEHUTHh MApKETUHIOBBIE TEOPHHM M KOHLEMIHH B KOHTEKCTE

yIpaBJICHUS 1 OW3HEC-OTepaInii;

- MPOAHAIM3UPOBATH  OTHOILIEHUS MEXAY MOTpeOuTensiMu, Ou3Hec-

MpaKTUKaMHU U MEHEIKepaMu 10 yCiIyraM / IpoyKTaM;



- OLCHUTH BJIUAHHC COLIMAJIbHBIX, 9KOHOMMNYCCKUX, IOJINTHUYCCKHUX,

KYyJIbTYPHBIX U APYTHX (DAKTOPOB HA JACSITEIHHOCTH KOMITAHUH;

- BBIABJIATH MAapKCTUHI'OBBLIC HpO6HCMBI OousHeca 151 IIPUMCHATD

MAapKCTHUHI'OBBIC 3HAHWA U HABBIKW JJISI PCIICHUA HpO6J’ICM;

— OPraHMU30BbLIBATH W AHAJIM3HUPOBATH CBA3aHHBLIC YMCIIOBBIC U rpacpnquKHe

JAaHHBIC W TIEPEBOUTH UX B OM3HEC-MHGOPMAIIHIO;

- TpUMEHATh 3P PEKTUBHBINA aHANIN3, BRIpA0AThIBATh CTPATETUN U MPUMEHSITh

KJIFOUEBbIE KOHLICTIIUU ISl CO3JaHUS MPOYHBIX OTHOIIEHUH C KIINEHTAMU;
- NpUOOPETEHUE HABBIKOB IO Pa3pabOTKe MAPKETUHIOBOTO IJIaHa,

- HU3y4YUTb OCHOBHBLIC MOJCIM YIPaBJIICHUA IpOJaKaMHW B KOMIIAHUAX,

NPUHIUIBI U METOABI (HOPMUPOBAHUSI IPOTPAMMBI IPOJAXK;

- chopmMupoBaTh yMEHHUS ~ YOpaBJIsATh  [EPCOHAIIOM, pa3padaThiBaTh
CTpATETUI0 MPOJaXK, ONIEPATUBHO MPUHUMATH PEIICHUS 10 U3MEHEHUIO JIEMEHTOB
CTpaTeTUH TMPOJAK.

JIist ycrienrHoro M3y4eHHsl JUCHMIUIMHBI «YTpaBlieHHEe MapKETUHTOM H
TEXHOJIOTUM TPOJaX» Yy OOydawIuxXcs JODKHBI ObITh  chopMUpOBaHBI
CJIEIYIONTHE TIPEIBAPUTEITLHBIC KOMIIETCHITUH:

— CIIOCOOHOCTh HCIIOJH30BaTh OCHOBBI JIKOHOMHYECKHUX 3HAHUU B
pasnuYHbBIX chepax AesiTeIbHOCTH,

— CIIOCOOHOCTh ~ TPOSKTHPOBATH  OPTaHM3AIMOHHBIE  CTPYKTYPHI,
y4acTBOBaTh B pa3pabOTKe CTpaTEeruil yMpaBlICHUS YEJIOBEUYECKUMHU peCypcaMu
OpraHu3alluii, TUTAHUPOBATh M OCYIIECTBIATh MEPOMPUSITHS, PACHPEICTATh H
JeJeTUPOBaTh  IMOJTHOMOYHMS € YYCTOM  JIMYHOM  OTBETCTBEHHOCTH 32
OCYIIECTBIISIEMbIE MEPOTIPHUSITHS;

— CIIOCOOHOCTh OIICHMBATh JKOHOMUYECKHE W COIMAJIBHBIC YCIIOBHS
OCYIICCTBJICHUS ~ NPEANPUHUMATEIBLCKONH  JCATCIBHOCTH, BBIABISATH  HOBBIC

PBIHOYHBIE BO3MOKHOCTH ¥ (JOPMUPOBATH HOBBIE OM3HEC-MO/IEIH.



B pesyaprare u3ydeHUs JAAHHOM JUCHUIUIMHBL Yy  OOy4Yarouuxcs
dbopmupyroTca  cienyione MmpodecCHOHATbHBIE KOMITETCHIIUUA  (3JIEMEHTHI
KOMIIETEHIIUHN ).

Koa u ¢popmyaupoBka Jrtanbl GOPMUPOBAHUA KOMIETEHIMH
KOMIIeTeHIIUH
I[IK- 4 — cnocobHOCTh noaXoAbl K (OPMHUPOBAHUIO MPEANPUHUMATEIHCKON
aHAIU3UPOBATH u | 3Haer OpUEHTAIlMM Ha OCHOBE TpPeOOBaHHI K MpoLecCy
¢dbopmupoBaTth yIpaBJIeHUs MPOJAKaMHU OpraHU3aluu
peIPUHUMATEIbCKYIO Veer aHAIM3UPOBAaTh M (QOPMHUPOBATH  JIEATEIHLHOCTH
OpPHUEHTAIUIO OTJICJIOB MPEPUATHS 110 YIPABICHUIO TPOAAKAMHU
opraHusanuni npueMaMi M METOJaMH YNPaBJICHUS KOJUICKTMBOM B
Bnaneer chepe  mpomaxxk ¢ meabl0  (OPMUPOBAHUS
pePUHUMATEIHCKON OpUEHTAIlMU OPraHU3aluu
[IK-6 - CIIOCOOHOCTh - KOHIICTILIMY YIPABJICHUS MapKETHHTOM
NIENCTBOBATh MPOEKTUBHO - CTpaTeruuecKoe IIaHUPOBAHUE OM3HEC-EINHULIBI
Ha OCHOBE pa3paboTKu | 3HaeT - MADKETUHIOBBIE CTpaTernu Ha KOPIOPATUBHOM H
MHHOBAIIMOHHBIX (GyHKIIMOHATILHOM YPOBHE
pelIeHNd B Pa3TUYHBIX - CYITHOCTh M COJICPKaHNE MAPKETHHIOBOTO TJIaHA
obmacTtsx yIpaBICHUS - pa3paboTaTh MapKETUHTOBBI IJIaH
(popmupyercst yacTuuHo) | YMeer - 0OBSCHHUTH ATAIbI MIpoliecca IaHUPOBAHUS OU3HEC-
CTpaTeruu
METOAAMH  BBISBIICHUS  KJIIOUEBBIX  DJICMEHTOB

MapKEeTHUHIOBOM CTPAaTeTuH, OPUECHTUPOBAHHOM Ha
KJIMEHTa, U OOCYXXIEHMsI HaIlpaBICHUN YyIpaBICHUS

Bnaneer MapKETHUHTOM,  ONpPENESIONNX  MapKETUHTOBYIO
CTpAaTEerHIo.
MOJX0JIaMU K pa3pabOTKe MapKETHHTOBOTO IJIaHa U
pa3pabOTKK MApKETUHTOBOM CTpaTEruu
IIK-5 - cmocoOGHOCTE - TEXHOJIOTUY TPEHIBOTUMHTA;
OINPEIEIICHHS MEPCICKTUB | 3o 0 - MapKeTHHTOBBIE TIOKa3aTeld U  KIIOYEBbIE
pa3BHUTHUSI OpraHU3aly Ha nokazatenu dpdexruBHoctu (KPI).
OCHOBE OIIEHKU
T —— - BBIJICNHTH TCHJCHIIMM pPBIHKA HAa  OCHOBE
DBIHKE M TEHIEHLUH TEXHOJIOTHI TPEHIBOTYMHTAa M TPHUMEHATH JaHHBIE
BIIMSHMS aKTopoB JUTSI THTAHUPOBAHUS CTPATETUN TIPEIITPHSTHS,
N —— cpensl | Vyeer - TPOBOJWTH AHAJIM3 BIMSHHUS TJIOOATBHBIX CHJI M
((OPMHPYETCS 4aCTHUHO) Makpo(aKTOPOB HA IEATEIBHOCTh KOMITAHUU;
- OompeAeNsATh  CIOCOOBI  pearupoBaHUsS  Ha
MapKETHHTOBYIO Cpey M HaxOIUTh CIOCOOBI
MOBBINNICHHUS KOHKYPEHTOCITOCOOHOCTH TPEIPUSTHS
- TOAXOJaMH K H3Y4YCHHWIO BIHUSHUSA (DAKTOPOB
BHEITHEW Cpeapl Ha JEATeNbHOCTh MPEINPHUITHS U
Braseer TEHIEHINH; §
- HMHCTPYMEHTaMH aHalli3a TEHICHIMH pa3BUTHS
pBIHKA, OIpENICICHHs TIEPCIEKTUB Pa3BUTHS pPHIHKA
JUTSI IPUHSTHUS YIPABIEHYECKUX PEIICHUN
[IK-7 — cmocoOGHOCTE 3nact - METOJIbI CTPATETHYECKOTO aHAIH3a;
KOMILIEKCHOTO - OIXOJT K CO3JJaHHIO TOTPEOUTENHCKOM IEHHOCTH;




Koa u ¢popmynupoBka

Jdranbl (OPMUPOBAHUS KOMIIETEHIIUU

KOMIIETCHIMHU
HCIIOJIb30BaHHUS - IPOLIECC OLIEHKU MAapKETUHIOBBIX CETMEHTOB;
UHCTPYMEHTOB - KOHIICTIUS MO3UIMOHUPOBAHUSA M (HOPMUPOBAHHE
IIPOEKTHOTO u KOHKYPEHTHBIX [IPEUMYILIECTB.
IIPOLIECCHOTO - MApKETHHIOBBIE CTPATETMU HA UHCTPYMEHTAIBHOM
MEHEKMEHTA 1A YPOBHE

pELICHUST CTPATETNYECKUX
U TaKTUYECKUX  3a1ay
YIIPABJIICHUS OPraHHU3alUU

- U3y4YUTb OCHOBHBIE XapaKTEPUCTUKH, BIUAIOIINEC HA
HOBEJCHUE OTpeOUTENCH;
- IPOBOJUTH CETMEHTUPOBAHUE PBIHKA U OIIPENEIUTh

(bopmupyetcst yacTuuHo) | Ymeer CETrMEHTHI U 11€JIEBBIC PHIHKH.
- IPUMEHSITh UHCTPYMEHTHl MAPKETUHIa OTHOILLICHUH,
HalleJIeHHbIe  Ha  (opMupoBaHHE  JIOSUIBHOCTH
norpedureneit
- METOJaMU CETMEHTHUPOBAHUS PHIHKA JJIs BBISBJICHUS
L[EJIEBBIX CETMEHTOB MOTPEOUTETBCKUX PHIHKOB
- HaBBIKAMHM IPUMEHSTh METOJbl CTPATErHYECKOro
Bnaneer
aHaan3a
-CIIOCOOHOCTBIO pa3paboTathb OCHOBHEIE
MapKETUHTOBBIE PEIICHUS
I1K-9 - BJIaJICHUE OCOOCHHOCTH aHaju3a IOBEACHHUS IOTpEOUTENeH H
METOIaMH 3HaeT PBIHKOB B TJIOOATbHOW cpele TMpU  yIPaBICHUH
SKOHOMMYECKOT'O H npoAaxaMu NpeanpUsiTUS
CTPAaTErMyeCcKoro aHajin3a BBHIOMPATh U IJIAHUPOBATh MHHOBAIMOHHBIE CHUCTEMBI
MTOBEICHHUS VYmMmeer MPOJAXK C y4eTOM crienu(PUKU pabOThl IPEAIPUITUS U
SKOHOMHMYECKHX areHTOB 0COOEHHOCTEHN phIHKA
U PBIHKOB B TJI00AIbHOMN METOJaMH  JKOHOMHYECKOTO U  CTPATErMYECKOIO
cpeae Bnaneer aHajn3a Jisd BbIOOpa ONTUMAIBHBIX CUCTEM MPOIAXK C
y4eToM crenuuk paboThl MPEATNPUITHS
IIK-14 — cmocoOHOCTH 3naer METO/BI OpraHu3aIuu HCCIIeTIOBaHUM n
MIPUMEHSATH METO/BI HCCIIEIOBATEIIbCKUE CTPATETHH
OpraHu3alu MPUMEHSATD OCHOBHBIC METOIBI Hay4YHBIX
HCCIeN0BaHuN u | YmMmeer WCCIICIOBAHUN  JUISI  pElIEHUs]  LEJIEBhIX  3aJad
HCCIIeI0BATEIbCKIE NpEANPUITHS
CTpaTeTruu HaBBIKAMH CaMOCTOSTEILHOIO MPOBEICHUS
Bnaneer .
HCCIIeT0BaHUM

Jlist hopMupoBaHUs BINICYKa3aHHBIX KOMIIETEHITUN B paMKaxX JUCITUTUIAHBI

((praBHeHI/Ie MAapKECTHUHIOM M TCXHOJIOTHMHU IIPOAaXX» HNPUMCHAIOTCSA CICAYIOHIHC

METO/Ibl AKTUBHOTO/ HHTEPAKTUBHOTO O0YUYEHUS: JCJIOBast UTPa, MO3TOBOM IITYPM,

aHaJIn3 KOHKPETHBIX YYEOHBIX CUTyaluid (METO ] KEHCOB).




|. CTPYKTYPA U COJAEP)KAHUE TEOPETUYECKON
YACTHU KYPCA
— JICKIMU HE TPEAYCMOTPCHBI
Il. CTPYKTYPA U COJEP KAHUE MPAKTHYECKOM YACTH KYPCA
IpakTyeckue 3ansaTus (36 yacos)

3ansitue 1. Pazpa6oTrka mapkeTunroBoii crparernu (2 yac.)
1. KomMmanuss ¥ MapKETHHIOBas CTPATETHs: MapTHEPCTBO, KaK OCHOBA

MOCTPOCHUS OTHOIIIEHUH C KJIUECHTaMHU.
2. YCTOWYMBBIN MapKETHHT: COIlMaIbHasi OTBETCTBEHHOCTh M 3THKA.
3. MapKeTUHTOBBIH IJIaH, CTPATETUYECKUM MAPKETUHT
5. Onpenenenue Ueaen 1 MUCCUU KOMITAaHUHU
6. busnec-noprdens u cTpareruu pocra
7. MapkeTruHroBas nporpamma
3ansitTHe 2. AHaJIUM3 MAaKpocpedbl, CTPaTerH4ecKHWid aHAJIU3 M
KOHKYpeHTHbIe cTpaTteruu (4 yac.)
Memoo akmuenozo / unmepaKmueno2o ooyuenus — memoo ouckyccuu (4 uac.)
1. MapkeTuHroBas cpeaa
2. AHanu3 OKpy:Karolleu cpeibl KaKk CTPaTern4eCcKUil HTHCTPYMEHT
3. PESTLE u STEP ananu3
4. TenaeHIIMU MapKeTHHTa Ha CTOPOHE CIOpOca H TPEMIOKEHHUS Ha
MEXTyHAPOTHBIX PHIHKAX.
5. Ananmu3upoBaTh BIUSHUE TJ00ATBHBIX CHJI M Makpo-(hakTOpOB Ha
NEeSATEeTLHOCTh KOMITAaHHH.
6. KoHKypeHTHBIE CUIIbI U KOHKYPEHTHBIN aHaJIU3
7. Mopaens niatu cuit M. [loptepa.
8. SWOT-ananu3
9. KoHKypeHTHBIC CTpaTETHH
3ansarue 3. IloTrpeduTe/ibckMe PHIHKU M CO3aHHE MOTPeOMTENbCKOI
neHHoctH (4 gac.)

Memoo akmuenozo / uHmMepaKmueHo20 00y4eHus — Memoo uHme 1eKn-
kapmul (4 uac.)



1. IToTpebuTenbCKrue NHCANTBI

2. llpouecc MNpUHATHA pELIEHUS O TMOKYIIKE W KapTa IyTEEeCTBUS
OTPEOUTEIIS

3. JerepMuHaHTBl  BOCHPHUHMMAeMOHl  TOTPeOUTENSIMH  IIEHHOCTH
npeoxenus. Co3naHue U yIpaBieHUe NOTPEOUTEIbCKON LIEHHOCTbIO

5. CouumanbHble MeaMa, HallpaBICHHbIE Ha BOBJIEUEHHE NOTpeOUTENel B
KOMMYHUKALUIO ¢ OpEHJaMU TOBAapOB U YCIIYT

6. Co3znaHue OJTOCPOYHBIX OTHOLIEHUH, HAlleJIEHHBIX HAa (POpMHpPOBaHHE
JIOSUTBHOCTY TOTPEOUTENEH.

7. JlenoBble PHIHKM WU ITOBEJICHHE JEIOBBIX NMOKyHaTener. XapaKTepUCTHKA
CZIEJIOK C OM3HEC-KIMEHTAMHU.

3ansatue 4. CerMeHTHPOBaHHE PbIHKA, IleJieBble CerMeHThI W OLeHKAa
cerMeHTOB (4 4ac.)

Memoo akmuenozo / uHmepaKmueHo20 00y4eHus — Memoo
cumyauyuonnsix 3aoa4 (4 uac.)
1. AHanu3 moTpeOUTENHCKUX PHIHKOB.

2. OnpenesieHUE CETMEHTOB PHIHKA U LIEJIEBBIX CETMEHTOB

3. IlepemenHbIE 111 CETMEHTHPOBAHUS TIOTPEOUTEIIBCKUX PHIHKOB

4. CtpaTeruy CerMEHTHPOBAHUS

5. CtpaTternu no3MIHOHUPOBAHUS

6. MapkeTHHTroBast CTpaTerus: Co3AaHue IIEHHOCTH JIJIS 11eJICBBIX CETMEHTOB.

3anstue 5. MapkeTMHroBasi mporpaMmMa M KoMijiekec Mapkerunra (6
yac.)
Memoo akmuenozo / uHMEPAKMUBCHO20 00yUeHUsr — Mem o0 Oenoeoil uzpwl (4
uac.)
1. Onpenenennie 5-7 3JIeMEHTOB KOMIUIEKCAa MAPKETHUHTa

2. Pa3zpaboTka MapKETHHTOBOM IIPOrpaMMbl 1 MAPKETUHTOBBIC METPUKH
3. KimroueBnie nmokazarenu spdexruBHoctu (KPI)
4. Metozpl co3aHNsI MAPKETUHTOBOTO OIOIKETa

5. Opranmu3alioOHHOE MOCTPOCHHE CITYKObI MApKETUHTA HA MPEANPUSITHH



3anaTne 6. Pa3paGoTka  MapKeTMHrOBBIX  CcTpaTermii  Ha
HHCTPYMEHTAJILHOM YPOBHe (4 4ac.)

1. IIpoxyKThl, yciiyrd U OpeHIbl: GOPMUPOBAHUE LIEHHOCTU MPEIJIOKEHUS
JUTSI IOTPEOUTEIIS.

2. Pa3paboTka HOBOTO MPOYKTa U CTPATETUH €T0 )KM3HEHHOTO IIUKJIA.

3. llenooOpa3oBaHue: MOHUMAHKUE U YUYET MOTPEOUTENHCKOM 1IEHHOCTH.

4. Cuctema MapKeTHHTOBBIX KaHAJIOB U CETh IIEHHOCTEH

5. MHorokaHayibHbli 1 OMHUKaHAJIbHBIA MapKETUHT

6. MapKeTHHIOBbIE KaHAJIBI: IPEIOCTABIECHUE TOTPEOUTENHCKOM LIEHHOCTH.

7. KOMMyHUKaTHBHAs! [IEHHOCTb JUISI KIIMEHTA: HMHTErPUPOBAHHAsL CTPATETUs
MAapKETUHTOBBIX KOMMYHUKAIUH.

8. Onpenenenue NpoABUKEHUS, B TOM YHCIIE IPOJAXK, PEKIAMbl U CBS3€H C
OOIIECTBEHHOCTBIO U IPYTMX KOMMYHHUKAIIMOHHBIX CTPATErHi.

9. JInuHbIe KOMMYHHUKALIMU: IPSIMOM U UHTEPAKTUBHBIA MAPKETHUHT,

10. IucpoBoii MapKETHHT.

3ansaTue 7. [Ipogaxu B cucreme MapkeTunra (4 yac.)

Memoo axmuenozo / UHMEPAKMUBEHO20 OOYYEHUA — 6blNOJIHeHUE
UHOUBUOYAILHOZ0 NPOEKMHO020 3a0anus (2 yac.)

1. PazBuTHe Teopru NpoJax B CHCTEME MAPKETUHTAa. BUIIbI U TUIIBI IPOJIaK

2. CTpyKTypa 1 COAEpKaHHUe 3TANOB NpoLEecca MPOoJIaX TOBAPHOM MPOLYKIUN

3. OCHOBHBIE TUIIBI CHENUATIUCTOB IO MPOAAKaM

4. OcHOBHBbIE MOJXO/IbI K OPTaHU3ALMH OT/IeNIa TPOJAAXK MPENPUATHS

5. IInanupoBanue IeATENBHOCTH OTAENA IPOAAXK IPEAIPUATHS

6. BrinoyiHeHNE UHANBUIYATbHBIX POEKTHBIX 3aJaHUM:

Bunpl ycTaHOBOK mpojaaBua B Ipolecce Mpojaxu: ycraHoBka «He
MpoJaBel», YCTaHOBKAa «®DUIAHTpOM», YCTaHOBKa «Arpeccop», YCTaHOBKa
«Cpennuii npoaaseny, ycraHoBKa « ONTUMAJIbHBINA MPOJAABEID)

3ansatue 8. Opranmszanusi B3aUMOJCHCTBUS € NOKYNATeJAMM:
TeXHOJIOTMH M CTPpaTeruu npoaax (4 yac.)

Memoo axmuenozo / uHmMEPAKMUBHO20 O00yYeHUn — ébinoiHenue



UHOUBUOYATIbHO20 NPOEKMHO20 3A0aHUA, peulenue Keiic — 3a0aqu (4 uac.)

1. Tumbl TEXHOJOTUH MPOIaXK: OOCITYKHBaHHUE, arPECCUBHOE MPOIBUKECHHIE

TOBAapa, CIEKYJIATUBHAS NPOJIaka, KOHCYJIbTaTUBHASA MPOJaXKa

2. Ilcuxonorndyeckue OCHOBBI M NpPUMEHEHHE TexHoJiorun «Kiment-
OkcnepT»

3. IIpe3eHTaiMOHHAs MOAEIb MOTUBUPOBAHUS TOKYIATENS

4. KoMMyHHKaTUBHAsI MOJIE]Ih MOTUBUPOBAHUS MTOKYIIATEIIS

5. CTapToBBIE CUTYyallMU B MPOAAKax

6. YnpaBiieHuE B3aHMOOTHOIIEHUSIMU C KJIMCHTaMHU

7. IloAroToBKa TOKIaA0B- MIPE3EHTALUN,

8. 3amura WHAUBUIYAIbHBIX MPOEKTOB (3aJaHusl MO OpPTraHMU3aIMu OT/EJIOB
MPOJAX NPEITPUATUN)

9. Pemienue keiic-3agaua

3anaTue 9. ToproBasi mnpe3eHTAUMs W CTpaTerud padoThl ¢

BO3pa’keHUsIMHU KJineHTa (4 gac.)

Memoo axmuenoco / UHMEPAKMUBHO20 O00yYeHuUs — peuwenue
CUmMyauuoHHo20 3a0anus (2 uac.)

1. CtpykTypa ¥ MeETOABI TOPrOBOM NpPE3EHTALUU, MPUEMBl YOEXKICHHS
MOKynaTeJen

2. DddexTruBHBIC TOAXOBI K TPE3CHTAIIMN B MPOIECCE MPOAAKHU

3. Ilpuposa COMHEHUI U BO3pAKEHUIN KIIMEHTOB

4. Anroput™M pabOThI ¢ BO3PAKEHUSIMH B AaKTUBHBIX MPOJIAKAX

5. TexHUKHU U IIPUEMBI, UCITOJIB3YEMBIE JJIS CHATHS BO3PAKEHUN ITOKYyIIaTeJIen

6. YHUBepcaabHbIC PUEMbI apTyMEHTAITUU U YOSKICHHS KIIMEHTOB

7. IloaroroBka QOKJIaAOB- MPE3EHTALUN

8. PemieHue cUTyallMOHHOTO 33/1aHus (Ha IPUMEPaxX CBOMX KOMITaAHHI)



I1l. YHEBHO-METOANMYECKOE OBECIIEHEHUE
CAMOCTOSATEJBHOMN PABOTBI OBYUAIOIIUXCSI
VY4eOHO-MEeTOINYECKOE obecrnieueHue CaMOCTOSITENIbHOM paboThI
oOydaromuxcs MO0 JIUCHUIUINHE «YTpPaBiICHHE MapKETUHIOM M TEXHOJOTHH
npoAak» npeacTasiieHo B [Ipunoxenun 1 u Bkirodaer B ceOst:

- IUIaH-TpaUK  BBIIIOJHEHUS  CAaMOCTOSITEIbHOM  paboThl 1O
JUCHMIUIMHE, B TOM YHUCJE€ NPUMEpPHbIE HOPMBI BPEMEHHM Ha BBIIOJHEHHE IO
KaKIO0MY 3a/1aHHIO;

- XapakTepuUCTHKa  3aJaHuil I CaMOCTOSITENIbHOM  paboThI
o0yyaromuxcs 1 METOJUYECKIE PEKOMEH/IAlUU IO UX BBIIOJIHEHUIO;

- TpeOOBaHUS K NPEICTAaBICHUIO M OQOPMIICHHIO PpE3yJIbTaTOB
CaMOCTOATENbHON pabOTHI;

- KPUTCPHUH OLCHKH BBIIIOJIHCHHA CaMOCTOSITEIbHOM pa6OTBI.

IV. KOHTPOJIb JJOCTUKEHUM LEJIEA KYPCA

Ne | Kontpo Kopap! 1 atans! popMupoBaHUst KOMIIETEHIHA OrneHOYHBIE CPEACTBA

/| ampyem
i 131
pasiensl
/ TeMBI
JACIIHTT
JIUHBI

TEKYLIUH IIpomexy-
KOHTPOJIb TOYHAs

aTTecTalus
(ox3amen)

1 Tema | IIK-6, | 3Haer | - Konuenmum YIpaBJICHUS Bompocsr k

1,7 4

MapKETHHTOM
- Crparernueckoe
Ou3HeC-eMHUTIBI

- MapkeTHHTOBBIE ~ CTpaTerMd  Ha
KOPIIOPAaTHBHOM M (YHKITHOHATHHOM
YpOBHE

- CyIHOCTh u

MapKETHHTOBOTO TJIaHa

IJIAaHUPOBAHUEC

coepKaHue

Kommoks
uym (YO-
2),
Jokman,
cooO1IeH
ue (YO-
3)

yMeeT

- Pa3paborarh MapKeTHHIOBBIN IJ1aH
- OObBACHUTH dTambl  mpoliecca
IUTAaHUPOBAHUS OU3HEC-CTPATErvH.

Keiic-
3a1a4yu
(TTP-11)

BIajJe
€T

- MeronaMu BBISIBJICHUST KITFOUEBBIX
HIIEMEHTOB MapKETUHTOBOU
CTpaTeTuH, OpPUEHTUPOBAHHOW Ha
KIIMEHTA, U 00CyXIeHUs
HarpasJIeHUI yIIpaBJICHUS
MapKETHHTOM, OTIpEeJICNISIONINX

[Ipoext
(I1P-9)

9Kk3aMeHy Ne
1-15




Kontpo
JIUpyeM
BIe
pa3els
/ TEMBI
JIACIIVII
JIMHBI

Kopap! 1 atans! popMupoBaHus KOMIIETEHIUHA

OneHoYHbIE CPeACTBA

TEeKYIIUi
KOHTPOJTb

IIpomexy-
TOYHAsI
aTTecTarus
(oK3ameH)

MapKETUHTOBYIO CTPATETHUIO.

- Tlogxomamm k  paspaboTke
MapKETUHIOBOIO IJIaHa U pa3padoTKu
MapKETHUHIOBOM CTpAaTEeruu

Tema
2,5

I1K-5,9

3HAeT

- TeXHOJIOTUH TPEHIBOTYHMHIA;

-  MapKeTHHIOBbIC [OKa3aTelid |
KJTFOUCBBIC MOKa3aTeIH
sddextuBHocTr (KPI).

Konmoks
uym (YO-
2)

yMeeT

- BeimenuTs TEHACHIMM pHIHKA Ha
OCHOBE TEXHOJIOTUH TPEHABOTYHMHTA U
PUMEHSTh JTAaHHBIC JUTst
TUTAHUPOBAHHS CTpaTeruu
NPEINPUSITHS;

- IlpoBomuTh aHaNM3  BIMSHUSA
IIO0QIBHBIX CHJI M Makpo(akToOpoB
Ha JIEATETbHOCTh KOMITAaHHH;
-Onpenensats cnocoObl pearupoBaHus
HaQ  MapKeTHHTOBYIO  Cpely U
HaXOJUTh  CIHOCOOBI  TTOBBIIICHHUS
KOHKYPEHTOCIIOCOOHOCTH
TIPEITPUSITHS

Keiic-
3aJaun
(r1P-11)

BJIAJIE
€T

- [longxomaMu K HM3y4YEHHIO BIMSHUSA
(dakTOpOoB  BHEHIHEH cpeasl  Ha
JIeATEITbHOCTh MPEATPUITUS u
TEHJICHLINH;

- HNHcTpymeHTamu aHanusa
TEHJICHLIUN pa3BUTHSA PBIHKA,
OIpENENeHUs] TEPCIEKTUB PA3BUTH
pBIHKA JUTSt MPUHATHUSA
YIPABJICHUYECKUX PEUICHUI

IIpoexr
(ITP-9)

Bonpocs! k
sK3ameny Ne
16-30

Tema
1,3,9

TIK-
7,9,14

3HACT

- MeTosl cTpaTernueckoro aHajinsa;
- Tlooxon K CO3JIaHHIO
MOTPEOUTENHCKOM IIEHHOCTH;

- Ilpomecc OLIEHKHM MapKETHHIOBBIX
CErMEHTOB;

- KOHHGHHI/IH HOSI/IHI/IOHI/IPOBaHI/ISI n
dbopMupoBaHue KOHKYPEHTHBIX
MIPEUMYIIECTB.

- MapkeTuHroBbIE CTpaTeTUHU Ha
HHCTPYMEHTAIIbHOM YPOBHE

Komnmoks
nym (YO-
2)

yMeeT

-A3yunth OCHOBHBIE
XapaKTEePUCTUKH,  BIUAIOINIME  HaA
MOBEJICHUE TTOTPEOUTENICH;

- IlpoBoauTh  CErMEHTHpPOBAHUE
pBIHKA W ONPEACIUTh CETMEHTH M

Keiic-
3a1a4yu
(T1P-11)




Ne | Kontpo Kopap! 1 atans! popMupoBaHus KOMIIETEHIUHA OneHoYHbIE CPeACTBA
n/ | aupyem TEeKYIIUi IIpomexy-
I bIC KOHTPOJIb TOYHas
paszensl aTTecTarus
/ TEMBI (ox3amen)
UCLINAI
JIMHBI
L[EJIEBBIC PHIHKU.
- [Ipumensarsb WHCTPYMEHTBI
MapKeTHHTa OTHOIICHUH,
HaIleJICHHBIE  Ha  (OPMHUPOBaHUE
JIOSITLHOCTH MTOTpeduTeneit
Biage | -  Merogamu  cermeHtupoBanus | [Ipoekt
er peIHKAa s BbIABiIeHHs 1eneBbix | (ITP-9)
CErMEHTOB MOTPEOUTEIHCKUX PHIHKOB
- HaBblkamu m[pUMEHSATH METOIBI
CTpaTernyecKoro aHaamsa
- CnocoOHOCTBIO paspaboTarh
OCHOBHBIC MAPKETHHTOBBIE PEIICHUS
3HaeT | — MeTo/bl OpraHu3ayu Komnoks | Bompocsr k
WCCIIeI0BaHMI | MccleaoBaTenbekue | MyM (YO- | dKksameny Ne
CTpaTeruu 2) 16-30
4 ;%Ma 6, ?9{14 ymeer | — IlpumensTb ocHOBHBIE MeToAbl | Kelic-
’ ” HAay4HBIX UCCIEAOBAHUM JUIs pEUICHUs | 3a7a4u
IEJICBBIX 33124 MPETPUSITUS (T1P-11)
Biare | —  Haseikamm  camocrtosarensHoro | IIpoekr
er NPOBECHUS HCCIIEI0BAHUI (ITP-9)

YO-2 — komnokBuym, YO-3 — nokmaz, coobrienue, [1P-11 keiic-3amaya, [P — 3 acce, I1P-9 — mpoekTsl (MaiiH[
KapTa).

Tumnossie KOHTPOJIbHBIE 3a1aHus, METOIMYECKUE MaTepualbl,
OTIPEISIISIIONTNE TPOIEAYPHl OICHUBAHUSA 3HAHWM, YMEHUW W HABBIKOB W (WJIH)
OMbITa JACATEIBHOCTH, a TaKkKe KPUTEPUU M TIOKa3aTesid, HeoOXOAUMBbIE st
OIICHKM 3HAHWM, YMEHUW, HABBIKOB M XapaKTEPHU3YIOIIHE ATanbl (HOPMUPOBAHUS
KOMITETCHIIUN B TIPOIIECCE OCBOEHUSI 00pa30BaTEIIbHON MPOTPaMMBbI TIPEICTABIICHBI

B [Ipunoxenun 2.



V. CIIMCOK YYEBHOM JIUTEPATYPbI U TH®OPMAIIMOHHO -
METOIUYECKOE OBECIIEYEHHUE JUCHUIIJINHBI

OcHoBHas auTEpaTypa

1. Cavallone M. Marketing and Customer Loyalty: The Extra Step
Approach. - Springer International Publishing, 2017 — 126 p. — Access:
https://www.springer.com/gp/book/9783319519906

2. Kleinaltenkamp, M., Plinke W., Geiger 1. Business Relationship
Management and Marketing: Mastering Business Markets. - Publisher Springer -

Verlag Berlin Heidelberg, 2015. — 338p. - Access:
https://www.springer.com/gp/book/9783662438558

3. MapxketunroBslii aHanu3: YueOHoe nocooue / H.A. Kazakosa. - M.:
HUI] HWH®PA-M, 2014. - 240 c. Pexum  nmoctyma - URL:

http://znanium.com/catalog.php?bookinfo=455015

4.  Tomczak T., Reinecke S., Kuss A. Strategic Marketing: Market-
Oriented Corporate and Business Unit Planning. - Gabler Verlag Publisher, 2018. —
253 p. — Access: https://www.springer.com/gp/book/9783658184162  DOI:
10.1007/978-3-658-18417-9

5. AHaIUTAYECKAN MAPKETHUHT: 4YTO JOJDKEH 3HATh MAapPKETHUHIOBBIN
aHanuTuk: YueOHoe mocodue / T.H. Pepkukosa. - M.: HULl UTH®PA-M, 2014. -
288 c¢. Pexxum moctyna - URL:  http://znanium.com/catalog.php?bookinfo=424027

6. Management. Marketing. Leadership. Best for 2015: Reference book -
M .. Alpina Publisher, 2017. - 212 p.: 60x90 1/16. - (Harvard Business Review top
10 articles) - Access mode: http://znanium.com/catalog/product/1002609

7. [Iponaxu u ynpasinenue nponaxamu / Jxxo00ep M., Jlankactep /. -
M.:IOHUTHU-ITAHA, 2015. - 622 C. Pexum JIOCTyTIA:
http://znanium.com/catalog/product/872281

8. VYnpasnenue npoaaxamu / Jlykuu P.M. - M.:Anpniuna [1a6i., 2016. -
212 c. Pexxum nmocryma: http://znanium.com/catalog/product/926064

Q. VYupasnenne npogaxamu: YueOHuk / ['omoBa A.I'. - M.:JlamkoB u K,
2017. - 280 c. Pexxum noctyna: http://znanium.com/catalog/product/414918

10. Vmnpamnenue npoaaxamu: ydeOHuk / mox o6m. pen. mpod. C.B.
3emisik. — M.: ByszoBckuii yueonuk: UHOPA-M, 2017. — 300 c. Pexum
nocryma: http://znanium.com/catalog/product/754663

11.  Kwuneriosa O. H.  Crparermdyeckuii MapKeTHHT i1  MarucTpPOB:

VYueOnuk / Iloxg oOur.pea. O.H. Xunbnosoit - M.: By3oBckuit yue6nuk, HUL]
NHOPA-M, 2016. - 316 C. - Pexum JIOCTyIIA:
http://znanium.com/bookread2.php?book=505690



https://www.springer.com/gp/book/9783319519906
https://www.springer.com/gp/book/9783658184162
http://znanium.com/catalog.php?bookinfo=424027
http://znanium.com/catalog/product/1002609
http://znanium.com/catalog/product/872281
http://znanium.com/catalog/product/926064
http://znanium.com/catalog/product/414918
http://znanium.com/catalog/product/754663
http://znanium.com/catalog.php?item=booksearch&code=%D1%82%D1%80%D0%B5%D0%BD%D0%B8%D0%BD%D0%B3%D0%B0+%D0%BF%D1%80%D0%BE%D0%B4%D0%B0%D0%B6%D0%B8&page=7#none
http://znanium.com/bookread2.php?book=505690

12.  Uganona C. Ilpomaxu nHa  100%: OddexTuBHBIE  TEXHUKH
npoJBMKEeHUs ToBapoB U ycnyr / Ueanosa C., - 10-e u3zg. - M.: Ansnuna [1a6m.,
2016. - 278 c.- Pexxum noctyna: http://znanium.com/bookread2.php?book=916260

13. Kiuenuk M. C. VYBenuueHnue mnpoaaxxk 0€3 0coObIX MaTepUalIbHBIX

3aTpat: KueHTHHT 0e3 Oromkera / Kinennk M.C. - M.:[lamkos u K, 2017. - 86 c.-
Pexxum noctyna: http://znanium.com/bookread?.php?book=430534

14. TlapabGemnym A. JIByxmarossie IIPOJIAKH: IIpakTueckue
pexoMennauu Yuebnoe mocoodue / [apabemnym A., Komotumnos E. - M.:AnsninHa
ITa6., 2016. - 160 C. - Pexum JIOCTyIIA:

http://znanium.com/bookread2.php?book=912687

JonosHuTEILHAS JIUTEPATYypa
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VI. METOAUYECKHUE YKA3AHUSA IO OCBOEHUIO JUCHUIIJINHBI

Peanuzauuss OuCIUIUIMHBL «YTIPaBJIE€HUE MAPKETHHIOM H TEXHOJIOTHMU
pOoJaXx» MpelycMaTpUBAECT CIEAYIOLIME BHUAbI y4eOHOU pabOThl: MPAKTUYECKUE
3aHATHS, CAMOCTOSTENbHYIO paldOTy CTYAEHTOB, TEKYIUMH KOHTPOJIb U
MIPOMEKYTOUHYIO aTTECTAIUIO.

OcBoeHHE Kypca NUCUUIUIMHBI «YTPaBJIEHUE MAPKETUHIOM M TEXHOJIOTUU
IPOJaX» MPEANOJaracT PEUTUHIOBYIO CHUCTEMY OLICHKM 3HAaHUW CTYJIEHTOB M
npeaycMaTpuBaeT €O CTOPOHBI MpEnojaBaTeNss TEeKYIIMA KOHTPOJIb  3a
MOJATOTOBKOM M BBIIOJIHEHHUEM BCEX MPAKTHUYECKUX 3aHITHH C 0053aTeIbHbIM
IIPEIOCTABIEHUEM OTUETa O PabOTE, BHIMOIHEHUEM BCEX BHJIOB CAMOCTOSTEIbHOMN
paboTHI.

[IpoMexyTOUHON aTTECTALMEN IO ITUCHUIUIMHE «YTPABICHUE MapKETHHIOM
Y TEXHOJOTHH MPOJak» ABIISETCS 3K3aMEH, KOTOPBIA MPOBOJIUTCS B BUE YCTHOTO
ornpoca.

B teuenue yueOHOro cemecTpa oOyqaromumMcs: He00X0UMO:

—0CBOUTH TeopeTuueckuit matepuan (20 6amioB);

~YCIIELIHO BBIMOJIHUTH ayIUTOPHBIE U KOHTPOJbHBIE 3aAaHus (50 0amioB);

~CBOEBPEMEHHO M YCIEUIHO BBIIIOJIHUTh BCE BHIBI CAMOCTOSTEIBHOU
pab6otsl (30 GamioB).

CryfaeHT cuMTaeTcsi aTTeCTOBAaHHBIM [0 JIUCUUIUIMHE «YTpaBleHUe
MapKETUHIOM M TEXHOJOTMM MPOJaX» IpPH YCIOBUHU BBINOJHEHHS BCEX BHUJIOB
TEKYLIEro KOHTPOJII U CaMOCTOSITENBHOW padOThl, MPETyCMOTPEHHBIX Y4eOHOMU
IIPOIPAMMOMN.

Kputepun oOLeHKM 10 JIUCHUIUIMHE «YTIpaBJICHHE MapKETUHIOM H
TEXHOJIOTUU MPOJaXx» JJIsl aTTeCTalluM Ha dK3aMeHe cienyromue: 86-100 6anioB —
«OTIMYHO», 76-85 GamnoB — «xopoiio», 61-75 GamioB — «yAOBJICTBOPUTEIHHOY,
60 1 MeHee OaNII0B — «HEYIOBIETBOPUTEIHHO.

[lepecuer OamioB MO TEKyIIEMYy KOHTPOJIIO M CaMOCTOATENbHOM pabdoTe

POU3BOAUTCS MO (hopmyIe:



m

0; k;
Po) = ) |omae X 5.
l

i=1

rae: W= Y k' mis Texyiiero peiTunra;

W= Y, k' U1 NTOrOBOTO peUTHHTa;

P(n) — pelTHHT CTyICHTA,

M — o01Iiee KOTMIECTBO KOHTPOIBHBIX MEPOTIPHSITHIA;

N — KOJMYECTBO MMPOBEICHHBIX KOHTPOJIBHBIX MEPOIIPUSTHIA;

0; — GaJu1, MOMYYCHHBIH CTYJCHTOM Ha i-OM KOHTPOJIBHOM MEPOTPHSTHH;

0"** — MakCUMalbHO BO3MOXHBIM Oa/ll CTyIEHTa MO i-My KOHTPOJIBHOMY
MEPOTIPHUSITHIO;

k; — BecoBoli k03(pPHLIMEHT I-TO KOHTPOIHHOTO MEPOIPHUSTHS;

ki* — BecoBoit KOA()GHUIUEHT i-r0 KOHTPOJIBHOTO MEPOIPHATHS, €CIH OHO

ABJIACTCS OCHOBHBIM, NN 0, €CJIM OHO ABJBICTCA JOINOJIHUTCIBHBIM.

PexomeHnaanuu no NJIAHUPOBAHUIO M OPraHM3allMU BPeMEHH,
O0TBEJICHHOT'0 HA M3y4YeHHe JUCIHUILTUHBI

OnTuManbHbIM BAapUAHTOM IUIAHUPOBAHUS M OPraHU3alldd  CTYJIEHTOM
BPEMEHHU, HEOOXOIUMOTO JUIsl M3Y4YEHUS NUCUUIUIMHBI, SBISETCS pPaBHOMEPHOE
pacnpeneneHue y4yeOHOM Harpy3ku, T.€. CHUCTEMAaTHYECKOE O3HAKOMIIEHHE C
TEOPETUYECKUM MATEpHAIIOM M 3aKpEIJICHWE TOJIYYEHHbIX 3HAHUU MpHU
MOATOTOBKE W BBIMIOJHEHWM  MPAKTUYECKUX  3aJaHUd W 3aJaHuM,
MPEAYCMOTPEHHBIX ISl CAMOCTOSITEILHON PabOThI CTYICHTOB.

[ToAroTOBKY K BBITIOJIHEHUIO MPAKTUYECKUX 3aJaHIN HEOOXOIMMO TIPOBOUTH
3apaHee, 4yToObl OblJJa BO3MOXHOCTh MPOKOHCYJIBTHPOBATHCS C MPENoJaBaTeeM
M0 BO3HUKAIOIIMM BompocaMm. B ciydae mnpomycka 3aHATHSA, HEOOXOIUMO
MPEA0CTaBUTh MUCbMEHHYIO pa3pabO0TKy MPOIYIIEHHOTO 3aHATHS.

CamocTosTeNbHYI0 PaboTy cCleAyeT BBINOJIHATh COIJIAaCHO Tpaduky M

Tpe6OBaHI/I$IM, MMPCIOKCHHBIM ITPEIIOAaBaATCIICM.



AJITOPUTM M3Y4YeHMS THCIUTITHHBI

Ha mepBoM 3ansiTum «YTpaBlieHHE MapKETHHTOM W TEXHOJOTHH MPOIA)
CTyJeHTaM HEOOX0IMMO COOOIIUTH CIEAYIOILY0 HH(pOpMaLIUIO:

1)  BbIDaTh pEUTHHT-IDIAH OCBOCHUSI Y4eOHOro Kypca U OOBSCHUTH
OCOOCHHOCTH  BEJICHHUS PEUTUHIOBOM CHCTEMbl OLIGHKM OCBOCHUS  3HAaHWM
JMCLUILIMHBI,

2) BBIJIATh CIIMCOK OCHOBHOW M JIOTIOJHUTENHHOM y4eOHOM IJUTEpaTyphbl,
HIEpeYEHb pecypcoB ceTu «IHTepHETY;

3)  BbIaTh IUIaH-TpaUK BBITIONHEHHUS CAMOCTOSITEIIHHOW pabOoThl  TI0
TMCIUTIIHE;

4)  Bpems KOHCYJIbTAIUH 1O AUCIUILIAHE.

M3ydenne  OUCHMIUIMHBI — TpEANoNiaraeT — 3aKpervieHne  Marephaiga  Ha
NPaKTUYECKUX 3aHATUSX B (opMax KOJIOKBUYMa, JOKIQJ0B, COOOILECHHUH,
KOHTPOJIbHBIX paboT, 3CCE, BHINOJHEHUH MPOEKTOB U COCTABIECHUM WHTEIUIEKT-KapT
(maitHa-kapt). IlocTpoeHnme  MalHA-KapT  PEKOMEHAYETCS s IOBBILECHUS
¢pGhEeKTUBHOCTH OOy4YeHHMS W CHCTEMaTH3alys 3HAaHWH 10 MapKETHHTOBBIM
UCCIIEIOBAHUAM, Ui OTPAOOTKH HABBIKOB PabOThI C POCCHUCKUMU M 3apyOCKHBIMU
MyOJIMKAIMSIMU.

CTyzneHTy pPEKOMEHAYETCsl ClIeNyolasi CXeMma IOJIrOTOBKH K CEMHHApCKOMY
3QHSATHIO:

1. IIpounTaTth OCHOBHYIO W JIOTIOJHUTENBHYIO JIUTEPATYpPy, PEKOMEHIOBAHHYIO
10 U3y4aeMOMY pazieiny;

2. OTBETUTH Ha BOMPOCHI TJIaHA CEMHUHAPCKOTO 3aHATHS;

3. BbInomHUTE JOMaIHee 3aJaHue;

4. ITpopaboTaTh TECTOBBIC 3aJJaHUS U 3a/1a4H;

5. [pu 3aTpynHeHusIX chopMyIMpoOBaTH BOMPOCHI K MPENOAaBATENMIO.

CemuHapckue 3aHATHS MOTYT TpPOBOAMTHCA B (opme Oecelpl €O BCEMH
CTyJICHTaMH TPYIIITI W C OTJACTBHBIMU CTYJICHTAMHU. DTOT BU/I CEMUHApa Ha3bIBACTCS
KOJUIOKBUYMOM (coOecenoBanue). KoMIOKBHYMBI TPOBOAATCS MO KOHKPETHBIM

BOIIPOCaM IHUCIHUIIINHBI. Or CCMHMHAapa KOJUIOKBUYM OTIMYACTCs, B IICPBYIO OUCPCAb



TEM, YTO BO BpPEMs 3TOTO 3aHSATHUS MOTYT OBITh OMPOIIEHBI BCE CTYACHTHI WM
3HAYUTEIbHAS YaCTh CTY/ICHTOB IPYTIIIHI.

B xone koIIOKBHMyMa BBISICHAETCSI CTEIIEHb YCBOCHHS CTYJIEHTAMH IOHSATHUA U
TEPMUHOB I10 BAKHEHIIINM TeMaM, YMEHUE CTYJICHTOB PUMEHSTH MOJTy4YE€HHbIC 3HAHUS
JUIA PELICHUS KOHKPETHBIX IPAKTHYECKMX 3anad. Kak mpaBuio, KOJUIOKBHYMBI
MIPOBOJIATCS 110 TEMaM, 10 KOTOPBIM HE 3aIJITAHUPOBAHBI CEMUHAPCKHUE 3aHATHSL.

[lpaBunbHast  opraHu3alisi  CaMOCTOSITCIBHBIX — YYeOHBIX — 3aHITUH, WX
CHCTEMAaTUYHOCTh, 1IEJIECO00pa3HOe IUJIAHUPOBAHUE pPabO4Yero BPEMEHH IO3BOJISIET
CTyJICHTaM pa3BUBaThb YMEHUS M HaBBIKK B YCBOCHMU U CHCTEMaTU3allud
pUOOpeTaeMbIX 3HAHMM, OOeCIeunBaTh BBHICOKUI YPOBEHb YCIIEBAEMOCTH B MEPUOJ
00y4eHus1, MOJTYYUTh HABBIKH MOBBIIIEHHS TPOGECCHOHAITEHOTO YPOBHSI.

3amaun TmperojaBaTelisi MO TUIAHMPOBAHUIO U OpPraHU3allMi CaMOCTOSITEITLHOM
paboThI CTy/ICHTA:

1. CocraBnieHue I1aHa caMOCTOSATEILHON pabOThI CTY/IEHTA MO TUCIUTLIINHE.

2. PazpaboTka u BbI1aua 3aJaHuM JIsl CAMOCTOSITEIbHOM PabOoTHI.

3. O0y4eHure CTYJAEHTOB METOJIaM CaMOCTOSTEIIFHON pabOThI.

4. OpraHuzanys KOHCYJbTAallMd MO BBIIOJHEHUIO 3aJaHui  (YCTHBIN
WHCTPYKTAXK, MUCbMEHHASI UHCTPYKIIHS).

5. KoHTponp Hax XOAOM BBINOJHEHUS W PE3YJIbTATOM CaMOCTOSTEIBHOU
paboTHI CTYJICHTA.

CamocrosiTennbHasi padoTa, BBIMONHSAEMAasl CTYICHTaMH IO OpraHu3aluu U
MPOBEJICHUI0 MAapPKETHUHTOBBIX HCCIICIOBAaHUM, MO3BOJISET YIIIyOUTh U 3aKPENUTh
3HaAHUS, TIOJIyYEHHBIE B MPOIIECCE U3YUECHUSI HE TOJBKO CIEIHATbHBIX JUCIHUILUIVH,
HO Y TUCIUILINH ITUKJIa 001enpodeccuoHaIbHOM MOTOTOBKH.

BrlnonHenne caMmocTosTeIbHOM paboThl MpeycMaTpUBAET:

- CUCTEMAaTHU3alIMI0, 3aKPEIICHUE, PACIIUPEHUE 3HAHUM MO CHEeNNaTbHOCTH
Y aKTUBHOE WX IPUMEHEHHE NPH PEIICHUH KOHKPETHBIX MAPKETUHTOBBIX 3a/1a4;

- Pa3BUTHE HABBIKOB CaMOCTOSTEILHOTO TBOPUECTBA CTYACHTOB, OBJIAJICHUE
METOJMKOM  HCCIIEIOBAaHUSI W JKCIEPUMEHTUPOBAHUS  MPU  PEUICHUU

pa3pabaThIBa€MbIX B CAMOCTOSITENIbHON paboTe MpoOJIeM U BOIIPOCOB.



[Ipenyiaraemasi TemMaTWka CaMOCTOSITENIBHOW pa0OTHl OXBATHIBAET BECH
KOMITJIEKC BOTIPOCOB, PACKPBIBAIOIINX COJACpKAHUE TMpoIecca OpraHU3aAluk M
MIPOBEICHUS] MAPKETUHTOBBIX MCCIIEIOBAaHUM.

CamocTosiTenbHas padoTa CTY/ICHTOB 3aKJIFOYAETCS B CJICIYIOIIEM:

1. [logroToBka K MPAKTUYECKUM 3aHATHSAM - UYTCHHE Y4YEOHUKOB U
CIeUATLHON PEKOMEHI0BAHHOM JINTEPaTyphI 0 TUIAHY MPAKTUYECKUX 3aHSTHIA.

2. [ToaroToBKa 3CCe M TI0CCAPHS IO OTHOM M3 TIPEITIOKCHHBIX TEM.

3. Pabora ¢ poccuiickumu u 3apyOeKHBIMU 0a3aMu JaHHBIX JJi1 cOopa
HE00X0IMMOM HH(pOpMaUu.

4, COop BTOpUYHBIX JAHHBIX JJISI PA0OTHI MO MPOEKTaM U MOJATOTOBKH K
JIEJIOBBIM UTPaM.

5. IToaroToBKa K SK3aMEHAM.

Jlrobast  popma camocTosTENbHOW  pabOTHl  CTyJdeHTa (IOJArOTOBKA K
CEMUHApPCKOMY 3aHSTHIO, HAIMCAHUE ACCE, JIOKJIANa U T.I.) HAYMHACTCS C M3Y4YCHUS
COOTBETCTBYIOIIEH JIMTEpaTyphl Kak B OMOIMOTEKE, TaK W WCIOJB3YS DJICKTPOHHBIC
0a3bl maHHBIX OmOmMotekn. K kakmod Teme ydeOHOM MUCIMILIMHBI TOoA0OpaHa
OCHOBHAasi M JOIOJHHTENbHAs juTeparypa. (CamocTosTeNlbHas padoTa MOXKET
OCYIIECTBIISITHCS WHAUBUYAILHO WM TPYIIAMH CTYJACHTOB B 3aBUCUMOCTH OT IIEJH,
o0beMa, KOHKPETHOM TEMaTUKU CaMOCTOSITENIbHOM padOThl, YpPOBHS CIIOKHOCTH,
YPOBHSI YMEHH 00yUYarOIIUXCA.

PexoMeHganum no noAroToBKe K IK3aMeHy

[ToaroroBka k 3K3aMeHy M €TO pe3yIbTaTUBHOCTH TAKXKE TPEOYeT y CTYACHTOB
YMEHHUS ONTHMAaJIbHO OpPraHW30BBIBaTh CBOE Bpems. MaeanbHO, €CITM  CTYJICHT
O3HAKOMMJICSI C OCHOBHBIMHU TIOJIOKEHUSIMH, OTPEACTICHUSIMU U TIOHSATHSIMU Kypca B
NpOIIeCcCe ayAWTOPHOTO HW3YUYCHHS JWCIMIUIMHBI, TOTAAa TOATOTOBKA K DSK3aMEHY
TMIO3BOJIUT CUCTEMATU3UPOBATh N3YUEHHBIN MaTepHal U TITy0)Ke €ro YCBOUTb.

[loarotoBKy K SK3aMeHy JIydllle HaYMHATH C PACHPENCICHUS MPEII0KEHHBIX
KOHTPOJIBHBIX BOIIPOCOB I10 pa3jieiaM M TeMaM Kypca. 3aTeM HEOOXOIUMO BBISICHUTH

HAJIMYHME TEOPETUUECKUX UCTOUYHUKOB (Y4€OHHKOB, YU€OHBIX TOCOOUA).



[Ipy wu3ydyeHMM MaTepuanga CIEAyeT BBIAEISATb OCHOBHBIE IIOJI0XKEHUS,
ONPENENICHUsT W TMOHATHS, MOXHO HX KOHCIIEKTHpPOBaTh. BblaeneHne OnopHbIX
MOJIO’KEHUI 1aCT BO3MOYKHOCTh CUCTEMATU3UPOBATh MPEACTABICHUS MO TUCLIMILIMHE
¥, COOTBETCTBEHHO, pE3yJbTaTHBHEE MOATOTOBUTHCS K JK3aMeHy. KOHTpoib
YCIIEBAEMOCTU OCYHIECTBIISIETCSI B COOTBETCTBUM C PEUTHHIOBOM CHUCTEMOM OLICHKH
3HAHUWA CTYJEHTOB. [IpoMeXyTOUHBIN KOHTPOJIb (9PK3aMEH) MPOBOAUTCS B Qopme

co0eceIoBaHusl.

VIl. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE
JANCIUIIJIMHBI
Jns obecrieueHnss 00pa3z0BaTENIbHOTO Mpoliecca M0 AUCHUIIIMHE « Y IIpaBIeHue
MapKETUHIOM M TEXHOJIOTHH MPOJAK» HEOOXOIUMBI:

- yueOHas ayJUTOPHS C MyJIbTUMEIUNHBIM TPOEKTOPOM U 3KPAHOM;

- 10CTyIl B ceTh MHTEpHET;

- I8 TPOBEACHHS TMPAKTUYECKUX 3aHATUA HEOOXOAMMBI  KJIACCHhl,
000py1I0BaHHBIE KOMIIBIOTEPAMH C IPOIPAMMHBIM 00€CTIEYEHUEM.

B uywranbHbix 3amax Hayunoii Oubnuorexku JB®Y mnpegycMmorpeHsl
paGoune MecTa i JIIOJEeH C OTPaHMYEHHBIMM BO3MOXXHOCTSIMH 3/10pPOBbBS,
OCHaUIeHbl AUCIUIEIMU U NpuHTEepamMu bpaiins; o0opyaoBaHHBIE MOPTATUBHBIMU
YCTPOMCTBAMM JUIsl YTEHHsI IUIOCKOIIEYATHBIX TEKCTOB, CKAaHUPYIOIIMMHU U
YUTAIOIIMMHU MAIIMHAMU, BHJICOYBEJICUUTEIEM C BO3MOXKHOCTBIO PEryJisiuu
LBETOBBIX  CIEKTPOB;  YBEIWYMBAIOIIMMH  DJEKTPOHHBIMH  JIyHaMH U
YIBTPa3BYKOBBIMU MAPKUPOBUIMKAMH.

B nensix obecrieuenust criennaibHbIX YCIOBUNA 00yUeHUsI HHBAIUIOB U JIUIL C
OTpaHUYECHHBIMU BO3MOXXHOCTAMH 370poBbs JIBD®Y Bce 3manus o00pyaoBaHbI
naHaycamu, JU(pTamMH, TOJbEMHHKAMH, CHEIUAIU3UPOBAHHBIMU MECTaMH,
OCHAlICHHBIMU ~ TyaJeTHbIMM  KOMHAaTaMH, TaOJWyKaMd HWH(OPMALUOHHO-

HaBHFaHHOHHOfI CHUCTCMBEI.



MarepuajbHO-TEXHUYECKOE O0ecneyeHue TUCHUIIIMHbBI

HaunMeHoBaHMe crieMAIbLHBIX®
NOMeIIeHUH ¥ MOMeleHuH 115
CaMOCTOSITEIbHOM padoThI

OcHAIIEHHOCTH CNENUATLHBIX OMeIeHNi 1
MOMeIleHUH JJI51 CAMOCTOSITeJIbHOM PadoThl
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aTTecTaluu

50 mocamoYHBIX MECT, aBTOMaTH3UPOBaHHOE padouce
MECTO  TpernojaBarelisi, MNEePeHOCHAas  MAarHUTHO-
MapkepHas gocka, Wi-Fl
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IInan-rpa¢guk BHIMOJTHEHHUSA CAMOCTOSATEIbHONH PadOThI MO IMCHMILINHE

Ne Jara/cpoku Buna camocrositesibnoit | [IpumepHbie ®opMa KOHTPOJISI
n/n BbIINOJIHEHHSA padoThI HOPMBbI
3 Kypc BpeMeHM Ha
(18 Henenp) BBINOJIHEHHE
1 1, 2, 3,4 uenenu IToxaroroska K 14 — [NoaroroBska
MPAKTUYCCKUM 3aHITHSIM. npoekTa B hopme
Crynentam MIpEe3EHTAINH TSI
MIPEIOCTABIISETCS 3aIUTHI Ha
MepeUCHb BOITPOCOB MIPaKTUIECKOM
TEMEI W/unmn 3aHATHH
CaMOCTOSTEIIbHBIC — Komnoksuym YO-2
3a1aHUs.
2 4,5/6,7,8 IToaroroska x 16 — 3amura
HEJIeIH MPAKTUICCKUM 3aHATHIM, WHIUBUIYAILHOTO
perieHue 3aJaHus Ha
CaMOCTOSTEIbHBIX PAKTHYECKOM
3aJlaHUM 3aHIATHHU
CryneHTsl
OCYIIECTBIISIIOT MTOUCK U
cObop Marepuana
COOTBETCTBYIOILIETO
3aJJaHHOM TeMaTUKE U3
WH(pOpPMaITMOHHBIX
HCTOYHHUKOB.
3 9,10,11, 12 COop maTepuana s 14 — IMoaroroska
HeZJenu 3aHSATUS MpoeKkTa B opme
3amuTa mMpoeKTOB MO pe3eHTAIUH JUIS
pa3paboTke MalHI-KapT 3alUTHI HA
MPAKTHUYECKOM
3ausatuu [1P-9
- Konnoksuym YO-2
4 13, 14, 15, 16 IMonroroska k 16 — TToaroroBka
HeJIeIH MPAKTUYECKUM 3aHATHIM, WHIUBUAYATBHOTO
pelieHue TBOPYECKOTO 3aaHUS
CaMOCTOSATEIIBHBIX (mpoekra) ITP-9
3aJaHui — Dccee
KoHnkypeHTHBIH aHanmn3
pBIHKA
IToaroroka scce
5 17, 18 Hepenn IToaroroBka k 12 - 3ammrta npoekra [1P-
MPAKTUYECKUM 3aHATHIM, 9
perieHne - KommokBuym YO-2
CaMOCTOSTEIIbHBIX
3aJaHui
6 Dx3ameHarmonHas | [loAroToBka kK 3K3aMeHy 36 DK3aMeH
ceccust
7 Htoro 108
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XapakTepucTHKA 3aIaHUI VI CAMOCTOATEIbHON padoThl 00y4arOmuXcs U

METOAUIECCKUEC PEKOMEHAAIINHA 10 UX BBLIIMMOJIHCHUIO

3agaHust 1Sl CAMOCTOSITEILHOTO BBIMIOJTHEHUS:

1)  BeimonHeHHE TMPOCKTa B paMKaX CHTYAaIlMOHHBIX 3aJaHuid B (hopme
keiic-3amaun (MAO).

2)  BpInogHEHWE HHIUBUAYATBHBIX TBOPUYCCKHX 3aJaHHH.

3)  Pa3zpaborka MaiiHI-KapThl 1O TeMe, MPEIOKEHHOHN MpernoaBareieM
AN CaMOCTOSITEJIbHO  BBIOpDAHHOM  CTYJEHTOM U  COTJIACOBAHHOM  C
MPENO/IaBATEIIEM.

4)  TloarortoBka scce.

5)  IloaroroBka K TECTUPOBAHUIO IO TEMaM Kypca.

Tekymasi camocTrosiTeibHass padoTa CTYJeHTOB HalpaBleHa Ha
yrayOJieHue W 3aKperuieHue 3HaHUW CTYJEHTA, Pa3BUTHE MPAKTUYECKUX YMEHUH.
OHa 3akiroyaeTcsl B MOUCKE M 0030pe JIMTEPATYphl U AIEKTPOHHBIX MCTOYHUKOB
uHdopMaIMU TI0 3aJlaHHOM TIpoOJIeMe Kypca, OMepeXaromeid caMOCTOSTEIbHON
paboTe, B H3YyUYEHUM TEM, BBIHECEHHBIX Ha CaMOCTOATEJIBbHYIO MpPOpaboTKYy,
MOATOTOBKE K MPAKTUYECKUM 3aHSTHUSAM, MOATOTOBKE K KOHTPOJBHBIM padoTam,
HK3aMEHY.

MeTtoabl akTUBHOT0 00y4yeHusi (MAQ) cocTapisioT 12 4acoB U BKITFOYAIOT
BHITIOJIHEHUE CHUTYallMOHHOTO 3ajmaHusa (mpoekta) B  (opme Keiic-cTanu,
pa3pabOTKN MHTEIUICKTyalbHOM KapThl. Meton «Keiic-ctagu» cmnocoOcTByeT
Pa3BUTHUIO Y CTYJICHTOB CAMOCTOSITEILHOTO MBIIUICHHS, YMEHHS BBICIYIIUBATH U
YUYUTHIBATh aIbTEPHATUBHYIO TOUKY 3PEHHUSI, ApI'YMEHTUPOBAHHO BBICKA3aTh CBOIO.
C mnoMompI0 3TOT0 METOJa CTYACHThI HMEIOT BO3MOXXHOCTh TMPOSIBUTH U
YCOBEPIIICHCTBOBATh AHAIMTUYECKHE U OIICHOYHBIC HABBIKHU, HAYYHTHCS paboTaTh
B KOMaHJE, HaxoJIuWTh HauOoJiee palMOHAIBHOE PEIICHHE IOCTABICHHON
pOOJIEMBI.

Pazbupas keiic, CTyaeHTH (aKTUYECKH TMOTY4al0T Ha PYKH TOTOBOE

pPCUICHUE, KOTOPOC MOXKHO IIPHUMCHHUTL B aHAJTOTIMYHBIX 00CTOSTEIILCTBAX.
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VYBenuueHue B «bOaraxe» CTyJEHTa MPOAHATU3UPOBAHHBIX KEWCOB, YBEITUYMBACT
BEPOSITHOCTh ~ UCIIOJIb30BAHUSL TOTOBOM CXE€Mbl PEHIEHUM K CIOXKHUBIIEHCA
CUTyaluu, popMUpPYET HABBIKU PEIICHUS 00JIee CEPbEe3HBIX MPOOIIEM.

Pemenune keiica JOJKHO IPOXOIUTH B 5 ATAIOB:

- [lepBbIii 3Tanm — 3HAKOMCTBO € CUTYaIlUEl, €€ 0COOCHHOCTSIMHU.

- Bropoit 3Tam — BbIFCNIEHHME OCHOBHOM Mpo0JieMbl (OCHOBHBIX
npo0siem), BbleICHHE (PAKTOPOB M MEPCOHAIUM, KOTOPbIE MOTYT pPEabHO
BO3/CHCTBOBATD.

- TpeTuit 3Tan — NpPeUIOKEHUE KOHUEHIINN WA TEM Uil «MO3TOBOTO
HITYpMa».

— UYeTBepThIil ATAIl — AaHAIU3 MMOCJIEACTBUN NIPUHATHUS PELICHHUS.

— [IaTeiii 3Tam — pemieHue Kenca — MPENIOKECHUE OJHOrO WIIH
HECKOJBKMX BapHaHTOB (TIOCIEIOBATEIBHOCTA  JICUCTBHUI), yKa3aHWe Ha
BO3MO>XHO€ BO3HUKHOBEHHE MPOOJIEM, MEXaHU3MbI UX MPEIOTBPAICHUS.

AHaM3 KeWCcoB MOXET ObITh, KakK CIHEHHAIM3UPOBAHHBIM, TaK U
BcecTOpOHHUM. Crenuain3upoOBaHHBIA aHAIU3 JODKEH OBITh COCPEIOTOYCH Ha
KOHKPETHOM Bompoce win mnpodseme. Bcectroponnuii (nmoapoOHbIN) aHaAIN3
Mo/Ipa3yMeBaeT riry0oKoe MOrpyKeHHe B KIIFOUEBbIE BOITPOCHI KeHca.

Tlocneuzposoti pazoop. 1IpoBOAUTCS IO BOZMOXKHOCTH JJIS KQXJI0TO UTPOKA,
a Takke oOImui pazdoop MJIsi BCEX M MO TpyIIaM B KOHIE Urphl. Llenbio 1aHHOTO
pa30opa SBIAETCS BBIBOJ KaXJOTO0 HUIPOKA Ha PEQIIEKCUI0 BKIIOYCHUS WA
HEBKJIIOUCHHUS B WIPYy, HAJIMYUS U KadyeCTBA CBOMX MIPOBBIX JEWUCTBUM, THUMA
CaMOONPE/ICIICHUS B UTPE.

Maina-kapra

Maiina-kapra BbIIaeTCS TpenojaBaTeiieM TBOPUYECKOMY KOJUICKTHUBY
CTYJICHTOB W3 HECKOJBKHUX YEJOBEK WM WHAWBUAyanbHO. B opurumnamre Mind
maps® (MeHTalbHbBIC KapThl) - pa3padoTka Tonu Brro3eHa - mucarens, JeKTopa u
KOHCYJIbTaHTa IO BOINPOCAaM HHTEJUICKTA, TMCUXOJOTHMM OOydYeHHs U mpolsemM

MBIITJICHUA.
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Texnuka nocmpoenus maiHo-Kapmol:

— TexHuKa CTPYKTYpUpPOBaHHS HHPOPMAIIMHA B BU3yaIbHOU (popme.

— Ortpaxenue cBa3ed  (CMBICIOBBIX, aCCOLUMATUBHBIX, TMPUYUHHO-
CJICJICTBEHHBIX M JP.) MEXIY MOHATUSIMU, YACTSIMU OOBEKTA WIH CTPYKTYPHBIMHU
AJIEMEHTAaMH TEKCTA.

— Her cTtporux npaBuiI MOCTPOCHUSI UHTEIUICKT-KapT, CIEAOBATEIBHO, HET
HEMPaBUWIbHBIX KapT.

Ilocmpoenue unmennexkm-kapmol

- BpiaenuTe riaBHYyI0 CMBICIOBYIO €MHUILY B BUAE KJIHOUEBOIO CIOBA
WM CIIOBOCOYETaHUSA (TEMA).

- BeiienuTh CBA3aHHBIE C KIIFOUEBBIM CJIOBOM CMBICIIOBBIE €IMHHUIIBI
(xaTeropuu MHGOPMAIIHH).

- KoHkpeTnsupoBarh KaTEropud MHEHUSMH U (PakTaMu, KOTOpbIE

coJiep>KaTcsl B OCBauBaeMO MH(POPMALIMH.

ANroputmMm nocTpoeHusn

-

~ Maen, ceBAzaHHBIe C
i . ,,
“\ rMaeHol TeMoi
Beegute

naew
/ L |
! Berpenute u :
Taasaas naes * . ';“"’“‘““3 cona S Ilcnoaksviire
| Bowy rnaewyio | ' B3}
) maeso . _ CHMBOJIBI 17151
"__'é _____ # 4 KOMMEHTHPOBAHILH
BeguTe .
U T E L &) naero y Hae
Beegute BEeauTe HICK
_obeauTe wiewo
naero BepeaHTe HICH

Bepenunre nyer

IIIa610H MOCTPOEHNS MATH/I-KAPTHI
B kadectBe TEeMBI BBICTYyMaeT oOJHAa ©3 O00JaCTe MapKETHHTOBBIX
uccienoBaHuii. BeimoiaHeHue 3aJaHus OTHOCHTCS K CaMOCTOSITENIbHO paboTe
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CTyleHTOB W oreHuBaercs 10 Oamwtamu. B kauecTBe OOBEKTOB MaiHII-KapT
BBICTYNIAIOT YPOBHM W pasleibl (IpeaMeTHbIe 00J1acTh) 3asBICHHOW IS
UCCIIC/IOBAHMSI TEMbI, BEIOPAHHBIC JIUIsI TIOUCKA B OTEYCCTBEHHBIX M MHOCTPAHHBIX
0a3ax panHbBIX HayyHoro mwmrupoBanms: PUHIL (http://elibrary.ru),  Scopus
(http://www.sciencedirect.com), Web of Knowledge. MaitHa-kapra cocraBisercs
Ha PYCCKOM M aHTJIMICKOM SI3bIKaX.

Scopus MpocToi nouck

Search | Alerts | My list | Settings

Scopus h-index being updated, read more on the blog

Docume@earch Authgearch A“iliatlg;! search AdvanceE Search Browse Sources Compare journals

(2]
Oarch for E.g., "heart attack” AND stress ] [AII Fields ( ) ] “

&P Add search field

Limit to:
Date Range (inclusive) O Document Type
Published | All years ] to [Present ] [ALL ]
O Added to Scopus in the last days
ubject Areas 1.KnoueBoe cnoBo
I+ Life Sciences (= 4,200 titles.) 3 Physical Sciences (
i+ Health Sciences (= 6,800 titles. 100% Medline ¢coverage) M Social Sciences & H 2.06.I'IaCTb nouncka

3.Tun gokymMeHTa

Search nisiory (Combine uer| 4-FoAa

2 TITLE-ABS-KEY ( retail } AND DOCTYPE ( ar} AND PUBYEAR > 2012 AND ( LIMIT-TO | P 5_|_|peAmeTHa9| obnacTtb

i 2013 )} AND { LIMIT-TO { SUBJAREA , "BUSI" )} OR LI
b} AND [ LIMIT-TO [ EXACTKEYWORD , "Retailing” ) ) AND (L
) AMD { LIMIT-TO [ SRCTYPE , “j* )} 6.Mowck no AOKYMEHTaM

1 TITLE-ABS-KEY ( retail } AND DOCTYPE ( ar ) ANMD PUBYEAR = 2012 7.I_IO|/|CK no aBTOpaM

8.Mownck no opraHusaumam

9.PaclumpeHHsbIf nomnck

AJITOPUTM OCYIIeCTBJIEHHS MOUCKA B 0a3e TaHHBIX SCOPUS

PesynbraTel moncka ohopMIIIIOTCS B BUAE TaOIUIbI, B KOTOPOW JOJIKHBI
MPUCYTCTBOBATH CIIEAYIOIIHNE JIAHHBIE TIO MyOJIUKAIIH:

— bubmorpaduueckue naHHbple MO MyOiauKaluu (aBTOp, Ha3BaHUE,
CTaThU, XKypHaJ, roJl, HOMEp, CTPAHUIIbI)

— AHHOTAIMS HA aHTJIMICKOM SI3bIKE

— AHHOTAIMS HA PYCCKOM SI3bIKE

— Crnucok KIIFOYEBBIX CIIOB

— Ccbuika Ha TEKCT MyOIuKaIu

HroroBrie pe3ynbTaThl MOMCKA, COACPIKAIINECS B TaOIUIE, aHATTM3UPYIOTCS
B pa3pe3e CTpaH M J€T C IOMOIIbIO JOMOJHUTEIBHOIO cepBuUca SCOPUS U
MPEACTABIAIOTCS B (DOPME IBYX JOMOJIHUTENbHBIX TAOIHI
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http://elibrary.ru/
http://www.sciencedirect.com/

Author Title | Year | Source title | Volume Issue Page Page link Abstract
start end
1. KiroueBsble ciioBa
2. KimroueBeble ciioBa
Odopmiienne TabaUIBI TIepes pa3padOTKON MailHA-KapThl:
bubnuoepagus
No HasBanwue OcHOBHas MBICJIb KroueBnie HazBanue
CTaTbHu, aBTOP CcTaTbu CJIOBa HCTOYHHKA, I'0/,
CCBhIJIKa
1 «A Dual-Step and Dual- The current article introduces a Db heKTUBHOCTD
Process Model of dual-step (ad exposure vs. peKIambl, Journal of Consumer
Advertising Effects: purchase/consumption) and dual- BIIMSIHUE, JIETH, .
oo . o o Policy
Implications for Reducing | process (implicit vs. explicit) model | BoctpusTue,
the Negative Impact of of advertising effects on children. moneny Biaustaus | Volume 37, Issue 2, June
Advertisin_g on Children's The m_odel is b_as_ed on a review of peKIIamBbl, 2014, Pages 161-182
Consumption implicit advertising effects and CaMOKOHTPOJIb.

Behaviour[Dual-Step u
Dual-Process mozenu

3¢ GEeKTHBHOCTH
peKJ’[aMI:I: NpU4aCTHOCTDH
K COKpAI[CHUIO
HETAaTHUBHOI'O BIIUSHUSA
PEKIaMBbl Ha IETCKOE
MOTPEOHUTEIBCKOE
noBeneHue | »- Bottner,
0.B., Florack, A., Serfas,
B.G.

implicit mechanisms of self-control.
It implies that consumer policies
intending to prevent undesired
advertising effects should support
interventions that strengthen
advertising and purchasing literacy
and, in addition, implicit self-
control mechanisms in children.

3aKOHBI, IO KOTOPHIM CO3/Ial0TCSI BCE MAHMHA-KAPTHI:

1. HaunnaeM ¢ eHTpa.

[lenTp — 3TO Hama riaaBHas MbICHb. L[eb KapThl MBICIEN — PAa3BUBATH 3TY

MBICIIb, Pa3BUBaTh LICHTPAJIbHYIO UI€H0. I 9TOro KapTa ¥ CO34aeTCsl.

2. YuraeM KapTy 10 YaCOBOM CTPEJIKE, HAUMHAS C IPABOTO BEPXHETO yria.

D10 0a30BO€ MPABUIIO JUIsl BCEX MaHI-KapT. Mbl ynTaeM MHPOPMALIUIO O

KpyTy, HAaUMHAasi ¢ MPaBOro BepxHero yria. Bo3pmure ero Ha BoopyxkeHue. Eciau
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M0 KaKuM JTUOO MPUYUHAM BBl XOTUTE YUTATh KapTy MHAYE — BBOJUM HyMEPAITUIO,
9YTOOBI OBLIO BUTHO, OTKYa HAUMHATH «ITCHHECY.

3. AKTHBHO UCIIOJIb3YEM Pa3HbIC LIBETA.

4. DxcniepuMeHTUpyiire!

MaiHAMAINIUHT — TIPOLECC TBOPUYECKHUM. BCe Mbl YHUKAIBHBI, U KaXKIbIH
MMEET CBOM HEIOBTOPUMBIM XOJ MbIlIUIeHUA. [loaTOMy, OTpaxkate 3TOT X0 B
kaptax. Haxomute Ttakme crnocoObl mpeacTaBieHHs HHPOpMAIMM B KapTax,
KOTOphIe OyayT 2 PeKTUBHBI UMEHHO sl Bac. He GoliTech 3KCIIepUMEHTHPOBATH!
Benas 3T0 HE TONBKO yiIydliaeT MEPCOHAIBHYIO KPEaTUBHOCTh, HO M CJHEJIaeT
001t TIpoIIecC MBITIICHUS 00JIee MPOTYKTUBHBIM

I[J'ISI 9TOI'O HAM HOHaI[OGI/ITBCSIZ YHUCTBIC JINCTHI 6YMaFI/I.

Uena

Ahmetoglu, G., Furnham, A.,
Fagan, P, Dianoux, C., Herrmann,
J.-L., Zeitoun, H.

Peknama Bpena

Bottner, O.B., Florack, Huang, Z.J., Cai, L.A., Albert, N.,
Merunka, D., Bothra, N.

A, serfas, B.G. \ ‘w
i = o - r
N =
igs Min in, H ss
iahtiri

NMosepneHune
norpe6ureneii /

Bocnpuatue
Gottlieb, U., Brow; o L, i,
o [ L AC.,
in, T., 3

Z., Paswan, A., Yan. =
BHewHuii BuA npoAykTa

Donoghue, S., Dobl
J.N., Rudolph, T., Ki . Aday, M.S., Yener, U., Wang,
D.M. E.S.T.
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Temvlr  matino-xapm no oucyuniuhe « YUPaBICHHE MApPKETUHIOM U

TE€XHOJIOTUH MIPOJIAXK».

1. Tlpouecc cTpaTernyeckoro rmiaHuPOBAHUS
KoHKypeHTHBIE cTpaTeruu
Monens koukypeHuuu M. [loprepa
Crpareruu pocra
bazoBble cTpaTerun
MapkeTuHronas nporpamMmma
AccopTUMEHTHas OJIUTUKA (PUPMBI

[leHoBbIE cTpaTeruu GupMsI

© ©o N o 00 B~ WD

[IpoaBuxkeHHE NPOTYKTA

10. Ponp cimy>kObp1 MapKeTHHTa B yIIpaBIeHUH (PUpMoit

IToaroroBka 3cce MO MpeIOKEHHBIM TeMaM
Bce acce BBIMOMHSIOTCS HAa OCHOBE M3YYCHHS PA3MUYHBIX JTUTEPATYPHBIX
HMCTOYHUKOB: CTaTeil M MoHorpaduii, odpuinmanbHex myonukanuid. B mporecce
U3JIOKEHUS] MaTepuana CTYIASHT JOJDKEH JenaTh CCHUIKM Ha JINTepaTypHbIE
ucTOYHUKHU. CCBUIKH JIOJDKHBI OBITh TIoJIcTpouHble. [Ipy HamucaHum scce CTYNEeHT
JIOJDKEH MIUPOKO MCIOJIb30BaTh Mepuoandeckue nznanus. CrucoK JIUTepaTyphl K
ACcCe JOJDKEH BKIIIOYATh HE MeHee 6-8 ucTtouHukoB. O0beM A0 7 cTpaHull, WpUPT
— Times New Roman - 12 pt, uatepBan oauHapHbiii. OdopmieHne padOTHI
JIOJDKHO COOTBETCTBOBATh TPEOOBAaHUSAM, TPEJCTAaBICHHBIM B METOIUYECKUX
YKa3aHUAX 10 OQOPMIICHUIO KOHTPOJIBHBIX, KYPCOBBIX, TUIUIOMHBIX pPaOOT H
pedeparos.
B scce momKHO OBITH OTPaXeHOo ClIeayoIIee:
— OrtnpaBHas unes, npodiemMa BO BHYTPEHHEM MHUPE aBTOpa, CBA3aHHAsS
C KOHKpeTHOM TeMon. Hanncanue scce nmpeycMaTpuBaeT MpOBEICHUE
KPUTHUECKOTO aHAJIN3a UMEIOIIEHCS JINTEPATYPHI TI0 TEME.
— ApPryMeHTHpPOBAHHOE M3JI0KEHUE OJTHOTO - ABYX OCHOBHBIX TE3UCOB.

— BrBog.
37



O0beM 3cce He J0DKEH IPEBBINIaTh / CTPAHUI] IIEYaTHOTO TeKeTa (HO He MeHee 5).

Kputepuu ouenku paboT: copepxanue, HehOpMaIbHBIA MOAXOJ K TEME,
CaMOCTOATENLHOCTh MBIIUICHUS, KpPYyro3op, yOeIWTeIbHOCTh apryMEHTAIuH,
IrPaMOTHOCTh, O(hopMIIEHUE PaOOTHI.

DopMOil KOHTPOJISE CAMOCTOSITEIBHON MOATOTOBKH ABJISIETCS KOJUTOKBUYM. [1o
pe3ynbTaTaM KOJUIOKBUYMa CTYACHTBI MOTYT MOJYYUTh CIEAYIONINe Oauibl:

v 5 GayyIOB BBICTABISIETCS CTY/ACHTY, €CIIM OTBET MOKA3bIBACT MPOUYHBIC
3HAHMS OCHOBHBIX IIPOILIECCOB H3Y4aeMOM MpeaMEeTHON 00J1acT, OTIWYaeTCs
IyOMHOM M TIOJIHOTOM PpPACKPBITUS TEMbI; BIAJICHUE TEPMUHOJIOTHYECKUM
anmnapaToM; yMEHUE OOBSICHATh CYIIHOCTD, SIBIIEHUM, IPOLIECCOB, COOBITHIA, J1€1aTh
BBIBOJIbI M 0000IIeHus, JaBaTh apryMEHTUPOBAHHBIE OTBETHI, IPUBOJIUTH
IPUMEPBI; CBOOOJHOE BIAJEHUE MOHOJIOTMUYECKOW pEYbl0, JIOTHYHOCTh U
IIOCJIEIOBATEIBHOCTh OTBETA; YMEHUE MNPHUBOJUTH IIPUMEPHI COBPEMEHHBIX
mpo0semM u3ydaemMoii 00J1acTu.

v 3-4 Oamna BBICTaBISIETCA CTYACHTY, €CIH OTBET, OOHAPYKUBAIOIIHIA
OpOYHbIE 3HAHMS OCHOBHBIX IIPOIIECCOB HM3yyaeMoOW mpeaMeTHoW obnactu,
OTNIMYaeTcsl  IIyOMHOM W MOJHOTOM  pAacKpbITUSL  TEMbl;  BJaJICHHE
TEPMHUHOJIOTHUECKUM alIapaToM; YMEHUE OOBSACHATh CYIIHOCTb, SIBJICHHH,
MIPOIIECCOB, COOBITU, JIeJIaTh BHIBOABI U 0000IIEHNS, TaBaTh apryMEHTUPOBAHHbBIC
OTBETHI, NMPUBOJUTH MPUMEPHI, CBOOOJHOE BIIAJIEHUE MOHOJIOTMYECKOW pEublo,
JIOTUYHOCTh M IOCJIEOBATENBHOCTh OTBETa. OJHAKO [ONMYCKaeTcs OfHa - JBE
HETOYHOCTH B OTBETE.

v 2 Oamna BBICTABISICTCA CTYIEHTY, €CJIM OLICHMBAE€TCS OTBET,
CBUJETEIBCTBYIOIINI B OCHOBHOM O 3HAHUU IIPOLECCOB U3y4aE€MOW MPEIMETHOM
00JacTH, OTIMYAIOIIMKACA HEAOCTAaTOYHOW TIyOMHOM M TMOJHOTOM pacKphITHS
TEMbl, 3HAHHEM OCHOBHBIX BOIIPOCOB TEOpUHU; cJIab0 CcHPOPMUPOBAHHBIMU
HaBBIKAMM aHaJW3a SBJIEHUH, IPOLIECCOB, HEJAOCTATOYHBIM YMEHHEM J1aBaTh
apryMEHTUPOBAHHBIE OTBETHI U MPUBOAUTH IMPUMEPHI; HEJOCTATOYHO CBOOOIHBIM
BJIAJCHUEM MOHOJIOTUYECKONW PEYbl0, JIOTUYHOCTBIO M MOCIIEA0BATEIBHOCTHIO

OTBECTA. I[OHYCKaeTC}I HECKOJIbKO OIIMMOOK B COACPIKAaHNHN OTBCTA; HCYMCHHUC
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MPUBECTU TMPUMEP PA3BUTHUSI CUTYaIlMU, MPOBECTH CBSI3b C JIPYTMMHU aCHEKTaMU
U3y4aemMoil 001acTH.

v 0-1 Gaynn BBICTaBISIETCS CTYJEHTY, €CIM OTBET, OOHAPY>KUBAIOIIHIMA
HE3HAHHWE TMPOIECCOB H3ydyaeMoOW MpPeIMETHOM 001acTH, OTIWYaAIOIIUICS
HErIyOOKMM pacKpbITUEM TEMbl; HE3HAHWEM OCHOBHBIX BOIIPOCOB TEOPHH,
Hec()OPMUPOBAHHBIMUA HAaBbIKAMU aHAIM3a SIBJICHHUM, MPOILIECCOB;, HEYMEHUEM
JaBaTh apryMEHTHPOBAHHBIE OTBETHI, CIA0bIM BJIaJICHUEM MOHOJOTHYECKON
peublo, OTCYTCTBUEM JIOTUYHOCTH U TMoOcjienoBarenbHOoCcTH. [lomyckatorcs
cepbe3Hble  OMMOKM B  COJAEpPXKAHUM  OTBETA; HE3HAHHE COBPEMEHHOMU

po0IeMaTUKH U3y4aeMoil 001acTH.
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IHacnopr ¢oHAA OLIEHOYHBIX CPEICTB N0 AMCUUILIMHE

«anaBJIeHHe MApPKETUHIOM U TEXHOJOI'MHU IPOAAIK»

Koxa u ¢popmysiupoBka

Jdranbl (OPMUPOBAHUS KOMIIETEHIIUU

KOMIIeTeHIIUH
[IK- 4 — cnocobHOCTH NOAXO0Jbl K (OPMHUPOBAHUIO MPEAIPUHUMATEIBCKON
AHAJIM3UPOBATH u | 3Haer OpUEHTAIlMM Ha OCHOBE TpPEOOBAHHW K TMPOIECCY
dbopmupoBath YHOpaBJICHUs IPOJaKaMu OpraHU3aiu
IIPEANPUHUMATEIIBCKYIO Veer aHaM3UpoBaTh U (POPMHUPOBATH  JIEATEIBHOCTh
OPUEHTALINIO OTJIEJIOB IPEANPUATHS 10 YIPABJICHUIO TPOJIaXKaMuU
OpraHusalunu opueMaMu U METOJaMHU YIpPaBJICHUS KOJJICKTUBOM B
Bnaneer chepe  mpomaxxk ¢ 1Henp0  (GOPMUPOBAHUSA
IIPEANPUHUMATEIILCKOM OPUEHTALMN OpraHUu3aluu
[IK-6 - CIOCOOHOCTH - KOHIIENIUY YIIPABIECHUS MAPKETUHTOM
JIEHCTBOBATh IPOEKTUBHO - CTpAaTEruuecKoe IIaHUPOBAHUE OM3HEC-EINHULIBI
HA OCHOBE pa3paboTKH | 3HaeT - MADKETUHIOBBIE CTpPAaTErMy Ha KOPIIOPATUBHOM U
MHHOBAIIMOHHBIX (yHKIIMOHAJILHOM YPOBHE
pelIeHUil B pa3lIMYHBIX - CYHIHOCTb U COJIEp’KaHUE MAPKETHHIOBOI'O IJIaHa
o0nactsx YIPABIICHUS - pazpaboTaTh MapKETUHIOBBIN I1JIaH
(popmupyercs yacTuuHo) | YMeer - OOBSICHUTD ATAIbI MpoLiecca MIaHUPOBaHUS OU3HecC-
CTpaTeruu
METOJAaMH  BBISBIICHHUS  KJIIOYEBBIX 3JIEMEHTOB
MapKEeTHHIOBOM CTPAaTEeTUH, OPUEHTHUPOBAHHOM Ha
KIIMEHTa, U OOCYXKICHHs HANpaBICHUN YIpaBICHUS
Bianeer MapKEeTHHIOM,  ONPENEIAIOIIMX  MAPKETHUHIOBYIO
CTPaTETHIo.
MOJIX0JIaMU K pa3pabOTKe MapKETHHIOBOrO IJIaHa U
pa3pabOTKH MapKETUHIOBOM CTpaTeruu
I[IK-5 - cmocoOGHOCTE - TEXHOJIOTUY TPEHIBOTUMHTA;
ONPE/ICIICHNS] MEPCICKTUB | 3o - MApKETUHIOBBIE  TIOKAa3aTeJId U  KIIOUYEBBIC
pa3BHUTHUSI OpraHU3alU Ha nokazatenu dpdexruBHoctu (KPI).
OCHOBE OLICHKH
HONOKEHHS KOMIAHMH Ha - BBACIWTH TEHJACHIWUM pbIHKA HA  OCHOBE
PBIHKE ¥ TeHACHLUH TEXHOJIOTMI TPEHABOTYMHIA W TPUMEHATH JaHHBIE
BITHSIHES hakTopos JUTSI TIJTAHUPOBAHUS CTPATETUU PENPUSITHS,
BHEIIHE CPeMBI | Yyseer - TPOBOAWTH aHAIHM3 BIUAHUA TIOOATBHBIX CHUI H
(hOpMHpYeTCs YaCTHUHO) Makpo(aKkTOpOB Ha JEATEIbHOCTh KOMITAHUU;
- OmpedensATh  CIOCOOBl  pearupoBaHUs  Ha
MapKeTHUHTOBYIO Cpely M HaxOIuThb CHOCOObI
MOBBIIIIEHUS] KOHKYPEHTOCIIOCOOHOCTH MPEPUITHUS
- MOAXOJaMM K M3YyYCHHMIO BIMSHUS (HaKTOPOB
BHEIIHEH Cpelbl HAa JEATENbHOCTh NPEANPUATHS W
Bianeer R A .
- MHCTPYMEHTAaMH AaHaJIW3a TEHJACHUMN pa3BUTHUSA
pPBIHKA, OIPENEICHMs] MEPCHEKTUB PA3BUTHUS pPBHIHKA
JUISI IPUHSTHS YIPABIEHYECKUX PEeIIeHUN
[IK-7 —  cmocoGHOCTh - METO/bI CTPATETMYECKOT0 aHAJIN3A;
KOMIIJIEKCHOTO - IO/IXO/1 K CO3JJaHHI0 MOTPEOUTENbCKON 1IEHHOCTH;
UCIIOJIb30BaHUs 3Haer - IPOLIECC OLICHKU MAapKETHUHIOBBIX CETMEHTOB;
WHCTPYMEHTOB - KOHUEMNIUS MO3UIIMOHUPOBAaHUS U (POpMHUpOBaHUE
IIPOEKTHOT'O 51 KOHKYPEHTHBIX IIPEUMYILIECTB.
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Koa u ¢popmynupoBka Jdranbl (OPMUPOBAHUS KOMIIETEHIIUU
KOMIIETeHIIH U
IIPOLIECCHOTO - MApPKETHHIOBBIE CTPATETMH HA MHCTPYMEHTAJIBHOM
MEHE[KMEHTa TUTSt YpOBHE
PELICHUs] CTPATETHYECKUX - U3yYUTh OCHOBHBIE XapaKTEPUCTUKH, BIUSAIOIINAE HA
M TaKTHYECKUX  3aJay MOBEJICHNE TIOTPEOUTENCI;
YIPABJIECHUS] OpPraHU3aluu - IPOBOJIUTh CETMEHTUPOBAHUE PBIHKA U ONPENEIUTH
(popmupyercst yacTuuHo) | YMeer CErMEHTHI U LIETIEBbIE PHIHKHU.
- IPUMEHATh UHCTPYMEHTHl MAPKETHUHIa OTHOLLIEHUH,
HaIlCJICHHBIE HAa  (OPMHUpPOBAHUE  JIOSUTBHOCTH
noTpeouTenen
- METOJJaMU CETMEHTHUPOBAHUS PHIHKA ISl BBISIBICHUS
L[EJIEBBIX CETMEHTOB MOTPEOUTETHCKUX PHIHKOB
- HaABBIKAMHM TPHUMEHSATH METOJbl CTPATETUYECKOTO
Bianeer
aHajam3a
- CIIOCOOHOCTBIO pa3paboTarb OCHOBHBIC
MapKETUHIOBbIE pELICHUS
ITK-9 — BIIAZICHUE OCOOCHHOCTH aHaju3a IOBEACHMUS TOTpeOuTeNne u
METOAaAMH 3Haer PBIHKOB B TJO0OaIbHOW cpele TMpu  yIpaBICHUH
HKOHOMHUYECKOTO u MIPOJIAYKaMU TIPEATPUSITHS
CTPaTernyecKoro aHajinsa BBIOUpaTh U TUJIAHUPOBATh WHHOBAI[MOHHBIE CHCTEMBI
MOBE/ICHUS Ymeer MPOIaX C y4eTOM crenu(uKu paboThl MPEANPHUITUS U
SKOHOMUYECKHX areHTOB 0COOCHHOCTEH phIHKA
U PBIHKOB B TJI00ATIbHOU METOJaMH  HKOHOMHUYECKOTO U  CTPATErHYE€CKOTO
cpeae Bnaneer a”Halu3a I BBI60pa OIITUMAJIBHBIX CUCTEM IIPOJIAXK C
y4eToM crietn(UK paboThl NPEANPUATHS
I[IK-14 — cmocoOGHOCTE 3naeT METOJIBI OpraHu3aluu HUCCIEe0BaHUuN Hu
MPUMEHSATD METO/bI MCCJIEI0BATENIbCKUE CTPATETUU
OpraHu3aIu MIPUMEHSATH OCHOBHBIE METO/IbI Hay4YHBIX
UCCIeI0BaHU I u | Ymeer UCCIEAOBAHUM  JUIsl  pElIeHMs] LEJEeBbIX  3aJay
HCCJIEIOBATEIbCKUE TIPS ATPUSITHS
CTpaTeruu HaBbIKAMU CaMOCTOSITEIIBHOTO MPOBEACHUS
Bianeer .
MCCIICI0BAHU I
KOHTPOJIb JOCTU/XEHUWSA EJIEU KYPCA
Ne | Kontpo Kopap! 1 atans! popMupoBaHUs KOMIIETEHITHHA OrneHoyHbIe
n/ | mupyem cpencTBa
I bIE Tekymui | ITpomex
Ppa3acibl KOHTPOJIb y-
/ TeMbI TOYHAS
JUCILIUI arrecra
JIMHBI s
(ox3ame
H)
1 Tema | IIK-6, |3naer | -Konnenuuum yIpaBIICHUS Bomnpoc
17 4 MapKETUHIOM Konnoks BI K
- Crparernueckoe ruiaHupoBanue | HyM (YO- | OK3aMCH
OU3HEC-CIMHUIIBI 2), yNel-
- MapkeTuHroBele  CTpaTerud  Ha Hoxnan, 15
KOPIIOPATHBHOM H (DYHKIMOHAIbHOM | COOOLICH
YpOBHE ue (YO-
-CyniHocTh " coiep)KaHue 3)
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Kontpo
JIUpyeM
BIe
pa3els
/ TEMBI
JIACIIVII
JIMHBI

Kopap! 1 atans! popMupoBaHus KOMIIETEHIUHA

OrieHOYHBIE
CpeJlcTBa

TEKYLIUH
KOHTPOJIb

ITpomex
y-
TOYHAs
arrecra
st
(ox3ame

H)

MAapKCTHUHI'OBOT'O IJIaHA

yMeeT

- Pa3zpaboTaTh MapKeTHHIOBBIH TUTaH
-O0BSCHUTH STaIbl npoiiecca
IUTAHUPOBAHUS OU3HEC-CTPATErHH.

Keiic-
3a1a49u
(T1P-11)

BJIAJIE
€T

- MeronamMu BBISIBICHUSI KIIIOUEBBIX
JJIEMEHTOB MapKETUHTOBOU
CTpaTerud, OpPUEHTUPOBAHHOM Ha
KIIMEHTA, U 00CyX/1eHUs
HaIpaBJICHUI yIpaBICHUS
MapKETHUHIOM, OIpeAeIAIOIINX
MapKETUHTOBYIO CTPATETHUIO.
-Ilonxonamu K pa3paboTke
MapKETUHIOBOIO IJIaHa U pa3paboTKU
MapKETHHIOBOM CTPATEruu

IIpoexr
(ITP-9)

Tema
2,5

[IK-5,9

3HACT

- Texmomorun TPECHABOTYHHT A,
- MapKeTI/IHFOBLIC IoKa3aTrCin u
KIIIOYCBBIC I1OKa3aTCiIn

s dexrusrocTr (KPI).

Komnoks
uym (YO-
2)

ymeer

- BeimenuTe TEHACHIIMM pBHIHKA Ha
OCHOBE TE€XHOJIOTUH TPEHABOTUYMHIA U
PUMEHSTh JTAaHHBIE JUTst
IUTaHUPOBAHUS CTpaTeruu
NPEIPUSTHS;

- IlpoBonuTh aHanmM3  BIMAHUSA
NI00ANBHBIX CHWJI U Makpo(daKkTopoB
Ha JIeTeIbHOCTh KOMIIaHWUH;
-Onpenensats cnocoObl pearupoBaHus
Ha  MapKeTHHIOBYIO  cpely U
HaXOJUTh  CHOCOOBI  TIOBBIIICHHS
KOHKYPEHTOCIIOCOOHOCTH
TPEIPUSTHSI

Keiic-
3a1a4u
(T1P-11)

BJIaJI€
€T

- IlogxomaMu K M3Y4EHHIO BIUSHUSA
¢dakTopoB  BHEIIHEH cpenbl  Ha
JESTENBHOCTD MIPEIITPUATHS "
TEHJCHIINH;

- HNucTpymeHTamu aHaJIn3a
TEHCHIINH pa3BUTUA pBIHKa,
ONpEACIEHUsI NEPCIEKTUB Pa3BUTHS
pBIHKA JUIS IIPUHATHSA
YIIPABJICHYECKUX PEIIECHUN

IIpoexr
(I1P-9)

Bompoc
bl K
9K3aMEH
y Ne
16-30

Tema

TIK-

3HACT

- Metopl CTPATCTUYCCKOI'O aHAaJIM3a,

Konioks
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No | Kontpo Kozp! u aTans hopMUpOBaHUS KOMITCTSHITHIA O1ecHOYHEIC
n/ | aupyem CpeJlcTBa
o BIC Tekymui | ITpomex
pasaensl KOHTPOJIb y-
/ TeMBI TOYHas
JIACIIHTT arrecra
JIMHBI st
(ox3ame
H)
1,39 79,14 - ITonxon K co3ganuto | uym (YO-
MOTPEeOUTETHCKON IIEHHOCTH; 2)
- IIpouecc OLIEHKHM MapKETUHIOBBIX
CErMEHTOB;
- KoHuenuusi mo3uimoHUpoBaHus U
dbopMHupoBaHHE KOHKYPEHTHBIX
MIPEUMYIIECTB.
- MapkeTuHIoBbIE CTpaTerud Ha
WHCTPYMEHTAJILHOM YPOBHE
ymeer | -M3yuuth ocHoBHEIe | Ketic-
XapaKTepUCTUKH,  BIHUAIONIME  HA | 33/Ja4u
[OBEJICHHE TTOTPEOUTENICIH; (r1P-11)
- IlpoBoauTh  CErMEHTHpPOBAHUE
pbIHKa W OIpPEIEIUTh CErMEHThl U
1IEJIEBbIC PHIHKH.
- [Ipumenars MHCTPYMEHTBI
MapKETUHTa OTHOUIEHUH,
HalleJIeHHble  Ha  (OpMHUpOBaHUE
JIOSIIbHOCTH NTOTpeduTeneit
Biage | -  Merogamu  cermeHtupoBaHus | [Ipoekt
er pbiHKa s BeisBieHUs ueneBbix | (ITP-9)
CErMEHTOB MOTPEOUTETHCKUX PHIHKOB
- HaBblkamMu TpPUMEHSITH METOMbI
CTpaTernyecKoro aHaamsa
- CnocoOHOCTBIO pa3paboTathb
OCHOBHBIE MAPKETHHI OBBIE PEIICHUS
3HaeT | — MeTo1bl OpraHu3aluu Komnoxs | Bompoc
VICCIIe/IOBAHMI 1 Mccneoarenbckue | HyM (YO- | PIK
2) JK3aMEH
CTpaTeruu v No
4 ;“eSMa 6, ?9(14 ymeer | — [lpumeHsats ocHOBHble MeTofsl | Keiic- 16-30
HAyYHBIX UCCIEAOBAHUH U1 PEIICHUS | 3a7a9u
EJIeBBIX 3a/1a4 NPEANPUITHUS (TTP-11)
Biage | —  HaBelkamu  camocTosiTenbHoro | [Ipoekt
er MIPOBEICHUS UCCIIEIOBAHUI (ITP-9)
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3a‘IeTHO-3K3aMeHaHI/IOHHLIe MaTepHaJbl

(OHeHO‘leIe cpeacrea 1mo HpOMe)I(yTOqHOﬁ aTTeCTallui 1 KPUTEPHUN OIIeHKI/I)

Bonpocwt 014 noozomoeku K IK3ameny

1. CoBpeMeHHBIE KOHIICTIIIUN YIIPABICHHSI MAPKETHHTOM.

2. [Iporiecc ympaBieHuss MAPKETUHTOM, €TO COJECPIKAHUE U TEXHOJIOTHSI.

3. IIpouiecc mOpuHATHS peHIeHUsT O TOKYINKe ISl WHAUBUIYAIbHBIX U
KOPIIOPATHUBHBIX MOTpeOHTENeH (CpaBHUTEIbHAS XapaKTEPUCTHKA)

4. OCHOBHBIC TIOHSTHS CETMEHTHUPOBAHUS pbIHKA. JIBa OCHOBHBIX JTama
CErMEHTHUPOBAHMS PhIHKA, CYIITHOCTh MAaKpO- U MUKPOCETMEHTUPOBAHUSI PhIHKA.

5. CtpaTeruu CerMEHTHUPOBAHUS PHIHKOB.

6. CTpaTeruu TO3WIIMOHUPOBAHUS TOBapoB. KapThl BOCHPHATHS WU
MO3UIIMOHUPOBAHUS

7. CyIIHOCTh M 3JEMEHTHI OTPACIIEBOr0, KOHKYPEHTHOI'O U CUTYaIl[MOHHOTO
aHaJIMn3a

8. Meroauku SWOT-ananusa.

9. Iloustue KOHKYPEHTHOTO MIPEUMYIIECTBA, JIBUKYIIUC CHIIBI

KOHKYPEHIIMHU B OTpaciu U Mojaeinb nsatu cui M. [loprepa

10. Matpuna KOHKYPEHTHOTO IPEUMYIIIECTBA 151 CYIIIHOCTb
KOHKYPEHTOCIIOCOOHOCTH. Meronpl OLICHKU KOHKYPEHTOCIIOCOOHOCTH
pEeANPUATHS

11. Tlporecc CTpaTernyecKoro miaHuPOBAHUS

12. Anroput™m pa3pabOTKH CTpaTEruu MapKETUHTA

13. Crpateruud mnpeANpUATHS HA KOPIOPATHBHOM YpPOBHE: CTPaTEerHu
pocTa, KOHKYPEHTHBIE CTPATETHU U TIOPTQEITbHBIC

14. Crparernyeckuii ananu3 no matpunam BKG, GE, MacKinsey, Shell u
T.JI.

15. ba3oBble KOHKYpEHTHBIC CTpPaTErWH, KOHKYPEHTHBIC CTPaTEeTHH

KOMIIaHHNH
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16. Crpaterun mnpeanpusiTuss Ha (PYHKIMOHAIBHOM YpPOBHE: CTpaTEerHH
CEerMEHTUPOBAHUS PHIHKA U CTPATErHH MO3UITUOHUPOBAHHUS

17. Crparteruu npeanpusTus Ha UHCTPYMEHTAIBHOM YPOBHE

18. MapkeTunroBasi mporpamma, €€ BHUIbI, COJACpKAaHUE M POJb B
peanu3anuu CTpaTeruy MapKeTHHTA.

19. AccopTuMeHTHas OJUTUKA (PUPMBI

20. LlenoBsie cTpaTeruul PUPMBI

21. TlpoaBmxeHHE MPOIYKTA: METOBI U HHCTPYMEHTHI.

22. MecTo 1 poJb CITy)KObI MAPKETUHTA B YIIPABJICHUHA (PUPMOH.

23. XapakTepucTuka OpTraHU3aIMOHHO-YPaBICHIECKIX CTPYKTYpP
MapKeTHHra, KPUTEPUHU BbIOOpA ONTUMATIBHON 111 (PUPMBI.

24, Tumbl  TEXHOJOTWUH  TpoAaX:  OOCIy)XKMBaHWE,  arpeCcCUBHOE
IPOABMKEHUE TOBapa, CIEKYJIATUBHAS IPOAaKka, KOHCYIbTAaTUBHAS MIPOJIaXKa

25. DKOHOMHYECKas CYIIHOCTb M COJEp)KaHuEe IMpoJaX B CUCTEME
MapKeTHHTa. BUABI ¥ TUTIBI TPOIaXK

26. KoHcynbTalmoHHbIE POJIAXKU U YCIIOBUS UX pealln3aluu

27. JludHbIe POJIAXKH W KOHIEIIUS MapKeTHHTa

28. CrpykTypa U coOAepXaHHE JTaloB Ipoliecca MpoJaX TOBAPHOU
OPOAYKIIMH

29. OcHoBHBIE TPO(HECCHOHATEHO-TUYHOCTHBIE Ka4ecTBa MPO/IaBlia

30. OcHOBHBIE THUIIBI CHELMATUCTOB IO MpoJakaM, YpPOBEHb UX
npodeccuoHanuzma

PyOexHblii  KOHTPOMH  TPOBOAMWTCS  TMOCIAE€  OKOHYAHHWS  W3YYCHUS
JUCHUIUIMHAPHOTO MOJIYJSi B CpPOKH, OMNpPEIEICHHbIE KaJCHIApHBIM IJIAHOM
(rpadmkoM y4eOHOro mpoliiecca) Mo AUCHUILIMHE «YTpaBICHHE MAPKETHHIOM M
TEXHOJOTHH Tpojax». Llenpto pyOeKHOTO KOHTPOJIS SBISETCS YCTaHOBJICHHE
IIIyOUHBI U TOJIHOTHI 3HAHUW, YMEHHUIM M HaBBIKOB (KOMIETEHIIMI) CTYJIEHTOB IO
OKOHYaHWH W3YYCHHSI OJHOTO IUCHUIUTMHAPHOTO MOayssa. DopMbl MPOBEACHUS
pyOe)KHOTO KOHTPOJISI M HMX KOJMYECTBO TMPEIyCMaTpPUBAIOTCS  y4eOHOM

porpamMmoit Kypca.
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Kpurepuu ouenku (YCTHBIN 0TBET)

Banibl Tpe6oBanus K ¢hpopMUPOBAHHBIM KOMIIETEHIUSAM
(perTHHTOB
Ol OIIEHKN)
8-10 O1eHKa «OTIIMYHOY» BBICTABIISICTCS CTYJIEHTY, €CIIM OH TIIYOOKO M MPOYHO YCBOMII

IIPOrPaMMHBIM  MaTepuas, HCYEPNBIBAOLIE, IIOCIENI0BATEIbHO, YETKO U
JIOTUYECKH CTPOMHO €T0 U3JIaracT, yMeeT TECHO YBSA3bIBATH TEOPHUIO C IIPAKTUKOM,
CBOOOJTHO CIIPABISIETCS C BONPOCAMHU U APYTUMH BUJAMHU NPUMEHEHHUs 3HAHUM,
IIPUYEM HE 3aTPYIHSAETCS C OTBETOM IIPH BUJOM3MEHEHHH BOIPOCA, UCIOJIb3YET
B OTBETE Marepuan MOHOTpadUYEeCKOH JIUTEpaTyphl, MPABUILHO OOOCHOBBIBAET
IIPUHSTOE PEUICHHUE

6-7 OrneHka «XOpollI0» BBICTABISAETCS CTYAEHTY, €CIM OH TBEPJO 3HAET MaTepuall,
IPaMOTHO M MO CYIIECTBY M3JaraeT €ro, He JOIYyCKas CYIIEeCTBEHHBIX
HETOYHOCTEH B OTBETE€ HA BOIPOC, IPABWIBHO IMPUMEHSET TEOPETUUYECKUE
I10JIO’KEHUS IPU OTBETE HA NPAKTUYECKHUE BOIPOCHI

5 OrneHka «y/10BJIETBOPUTEIILHO» BBICTABIISETCS CTYACHTY, €CJIM OH UMEET 3HaHUs
TOJIBKO OCHOBHOI'O MaTe€puajla, HO HE YCBOWI €ro JAeTalied, IOIyCKaeT
HETOYHOCTH, HEIOCTATOYHO  TPABWIbHBIE  (HOPMYIHPOBKH,  HAPYIICHUS
JIOTUYECKOW TIOCJIENOBAaTEIBHOCTH B HM3JI0KEHUU IPOTrPaMMHOIO MaTepuana,
VCIIBITBIBACT 3aTPYJHEHUS IIPU OTBETE

0-4 OLeHKa «HEYJIOBJIETBOPUTEIIBHO» BBICTABISAETCS CTYACHTY, KOTOPBIM HE 3HAET
3HAYUTEIbHOW 4YacTH MPOrPAMMHOIO MaTepuaia, JOIMYCKAeT CYIIECTBEHHBIE
OIIMOKHU, HEYBEPEHHO, C OONBIINMU 3aTPYIHEHUSIMU OTBEYaeT Ha BoIMpockl. Kak
I[MpaBUJIO0, OLCHKA HCYAOBJICTBOPHUTCIBHO» CTABUTCA CTyACHTaM, KOTOPBLIC HE
MOTYT  TPOAOKUTH  OOydeHHe ©0e3  JOMONHUTEIbHBIX  3aHATHH MO
COOTBETCTBYIOIIEH TUCIUIIIMHE.

OueHouHble cpeacrBa isi Tekymed arrecrauuum (TumoBbie OC mo
TeKylleld aTTeCTAlMA M KPUTEPUH OLEHKHU MO KAaKAOMY BHY aTTeCTAIUU IO
TUCHUILINHE «YTIPaBJieHHe MAPKETHHIOM M T€XHOJOTHH MPOIAK»

[enoBas (poJsieBast) urpa

1. PazpaboTka MApKeTHHIOBOIO IUIAHA JIJS OTKPBITHS MAapKa
pa3BJiedyeHr I

Conepxanue — B paMKax [JIaHHOM TEMbl CTYIEHTBHI, HCIOJb3Ys
uH(OPMAITUIO, BBIMOTHSAIOT CTPATETUYECKUNM aHANIW3 PBIHOYHOW CHUTyalludl u
pa3pabaThIBalOT MAapPKETUHTOBYIO CTPATETUI0O M MAPKETHHTOBYIO MPOTpPaAMMYy JJis
OTKPBITHS TTapKa-pa3BiICUCHUHN.

3ananue:

1. Omnpenenurte peIHOK, HA KOTOPOM paOOTaeT MapK.
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2. Ompenenute Kakas wuHpOpManus BamM HeoOXoaWma Il  TIPOBEICHUS
KOHKYpEHTHOro aHanm3a. [lo kakum KputepusiMm Bbl OyJeTe CpaBHUBATH
KOHKYpeHTOB? BripaboTaiiTe KpuTepuu.

3. Ompenenute MOTCHIMAIBHBIX W PEATbHBIX KOHKYPEHTOB TMapka (MPSMBIX W
KOCBEHHBIX). CocTaBbTe TAOIMILY MO pe3ySibTaTaM KOHKYPEHTHOTO aHaJIn3a.

4. OmnpenenuTe KOHIETIUIO CO3/JaBa€MOr0 MapkKa.

5. Ompenenure Kakve (PAKTOPbl BIMSIOT Ha JIEATEIIBHOCTh W Pa3BUTHE
NesATeIbHOCTH Tapka Ha pbiHKe. Kakue (akTophl OKa3bIBalOT CHIIBHOE
BIIMSIHUE.

6. Ommcarh TOTEHIMANBHBIA PBHIHOK CcOBITa (B T.4. TMOTPEOUTEITHCKHE
MPEANOYTEHUS ), OTIPEIETUTh EMKOCTh PHIHKA.

7. BpIOpaTh MECTOpACIIOIOKEHUE, YUUTHIBAS KIFOUEBbIE TOKA3ATENN PhIHKA.

8. Ompenenute U3MepeHUs: BHEITHEH MAPKETUHTOBOU Cpeibl, KOTOPHIE MPEJICTAIOT
CTpaTETUYECKU 3HAUUMBIMU ISl MAPKETUHTOBOT'O yCIeXa KOMITAHUH.

9. Omnpenenurte CUIbHBIE U clTa0ble CTOPOHBI KOMITAHWHU TIPU OTKPBITHH MapKa

10.Onpenenure yrpo3sl M BO3MOXKHOCTH CO CTOPOHBI BHEUIHEW cpenbl.
Hcnonb3yiiTe HHPOpMALIHMIO O TPEHAAX.

11.Kakue TpeH bl CBS3aHbI C BOBMOXXHOCTSIMHU M YTPO3aMH

12. IIpoBeaure SWOt- aHanu3

13.YTouHHTE KOHIICTIIIUIO CO3/I1aBaEMOT0 MapKa ¢ YY€TOM YIPO3 U BO3MOXKHOCTEH
BHEIIIHEW CPEbI.

14.YcTaHOBUTh CWJIbHBIE W Cia0ble CTOPOHBI NPEANPUATAS U Yrpo3bl H
BO3MOYXHOCTH BHEIIIHEH CpeIbl.

15.1TpoBenuTe CErMEHTUPOBAHUE PHIHKA

16.Pa3paboTaiiTe cTpaTeruio MO3UIIMOHUPOBAHUS.

17.Pa3paboTaTh MApKETHHTOBYIO CTPATETHIO TPEITPUSATHUS

18.Pa3paboTaiiTe MapKETHHTOBYIO IPOTPAMMY

19.1ToArOTOBUTH KPaTKYIO aHATUTUYECKYIO 3aMKUCKY 110 UTOTaM PEILICHHUS.
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VYuebnas rpynma paszOuBaercss Ha 2-3 KOMaHABI (B 3aBUCUMOCTH OT
KOJIMYECTBA CTYAEHTOB), KaXJas M3 KOTOPBIX HMHUTHUPYET CHEHAIHUCTOB IIO
MapkeTuHry gupmsl. Kaxxnas u3 xomaHja pa3padaThiBaeT CBOI MapKETHHTOBYIO
nporpammy. B kaxmoll KoMaHJe BBIOMpAIOT TJIABHOTO CHEUAIHNCTA 10
MapKETUHTY, BBIMOJHSIOMIETO OOS3aHHOCTH HAdallbHUKA CIY>KObl MapKeTUHTa U
pacnpeieniaioT pojau Cpeld YYaCTHUKOB UTPhl B COOTBETCTBUU C JOJKHOCTHBIMU
00513aHHOCTSIMH CTICLIUATICTOB CIIY>KObI MAPKETHHTA:

- CTICIIMAIIMCTHI 110 UCCIIEOBAHUIO PIHKA U YIPABJICHUIO aCCOPTUMEHTOM;

- CIIELIMAIIMCTHI MO YIPABJICHHUIO COBITOM;

- CIIELIMAIIMCTHI 10 MAPKETUHTOBOMY IIJIAHUPOBAHMIO.

Pacnipenenenne criennanyucToB OCYLIECTBIISETCS 1O CIEAYIOIIEH CTPYKType:

- CHEUUATHCTBI 110 UCCIEAOBAHUIO PhIHKA M YIPABIECHUIO ACCOPTUMEHTOM —
30%;

- CIICIIMAIIMCTHI 1O yrpaiieHuto cobrtom — 30 %;

- CIICIIMAIUCTHI TI0 MApPKETUHIOBOMY IIaHupoBaHuio — 40 %.

Pa3paboTanHble KOMaHIaMH MAapKETUHIOBBIE MPOrpaMMbl OOCYXAAOTCS
BHYTPM KOMAaHJ M TMPE3EHTYIOT HuX Bcedl rpymnme. Ilpe3eHTauus mnporpamm
oOCy>KIaeTcsl TPYIIO, OLEHUBAECTCS, PACCUUTHIBACTCS PEUTUHT pa3paboTaHHbBIX
nporpaMm M ompexensiercs Jsydimias. [IpernomaBaTtenb aenaer 3akiOYEHUE,
OoTMeuas JOCTOMHCTBA U HEJOCTATKU pa3pabOTaHHBIX MAPKETUHIOBBIX MPOTPamMM.
[IpenoaBaresb BBIMOIHAET POJIb KOHCYJIbTAHTA U KOHTAKTUPYET C HAYAJIbHUKaMHU

CIIy’k0O MapKeTHHTa (TJIABHBIMU CIIEUATTMCTaAMU ).

O:xunaembii (e) pe3yJabTar (bI)

Ha ocHOBe mOJy4YeHHBIX JAHHBIX CJEAYeT MOATOTOBUTH aHATUTHYECKYIO
3aMHCKy, TJE€ OTPa3WTh CWIbHBIE W CJa0ble CTOPOHBI BCEX MPEINPHUSTHH.
OrnpenenuTs NEPCIIEKTUBBI KAXKI0T0 U3 HUX. Ha oCHOBE MpOBEIEHHOIO aHAIM3a U
BBISIBJICHHBIX KOHKYPEHTHBIX MPEUMYIIECTB ISl KaXI0N KOMIAHUM OMPEACIISIIOT
MAapKETUHTOBYIO CTpareruto npeanpustus. [lpu 3TOM HyXHO MNPEIIOXKUTh U

JIOTUYECKH 00OCHOBATH CICaAYIOmHrEC BUIbI CTpaTCFHﬁZ
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— 0a30BYyI0 CTPATErUIO PA3BUTHS;
— CTpaTeruio pocTa;
— KOHKYPEHTHYIO CTPaTeTHIo;

— CTpaTCruro MmOo3NuMOHUPOBAHUA.

JesioBasi urpa - MeskayHapoaHble [1eJI0BbIe MePeroBopbl M 3aKJII0YeHne
AOTOBOPA KYILUIH-TIPOJAKH

[leperoBopsl  SIBISIIOTCS HauOOJIEE YACTO MCIHOJb3YEMbIM CPEACTBOM
paspenieHusi KOH(PIUKTOB MeXay opranuzanusiMu. OcoOEHHO B MEXAYHApPOJIHOM
MapKeTHUHIe, KOrJa pedb HAET O «IOPOTMX» W / WM BBICOKOTEXHOJOTMYHBIX
npoaykTax. Muranusi meperoBopoB Obuia pa3paboTaHa CHEUUATBHO JUIS TOTO,
yTOOBI 00€CIEYUTh KOHTEKCT I MPAKTHYECKOTrO OOYYEHHsS] M IPAKTUYECKOTO
OOCYXKIEHHsI ~ MEXKIYHapOJHBIX  JIeJOBbIX  meperoBopoB.  [locpencTBom
MOJEJIMPOBAaHUS M COOTBETCTBYIOLIEIO AHAJIN3a YYACTHUKM 3HAKOMATCA CO
CJIO’KHBIMU MEPETOBOPHBIMHU BOIPOCAMHM, CTPATETUSIMH U JABJICHUEM, TUITUYHBIMU
JUTSI OTHOIICHHUM MEXTy MPOMBIIIIEHHBIMU (PUpMaMU Ha MUPOBOM PBIHKE.

OnTuManpHO J€I0Basi Urpa MPOBOAUTCS C TPyNIaMU U3 IIECTU CTYACHTOB.
B o0cyxaeHusix NMpuHUMAIOT y4acTHE IIeCThb MpeactaButenein tpex dupm: (1)
TOPTOBBIN TIPEICTABUTEIb, PETHOHAJILHBIN MEHEKEP 10 MPOJakaM U CTICIIHAIIACT
no mnponaxkam mnpoaykuuu u3 General Medical, Inc.; (2) PykoBoautenb
PaJMOTIOTUYECKOTO OTJENa, TJIABHBIA paguoyior W (UHAHCOBBIM JAUPEKTOP
[lekunckux OonbHMIL. ['pynmam H3 IIECTH CTYIAEHTOB (Takke paboTaroT
HEOOJIbIINE TPYMIbl) MPEJOCTABISIOTCS COOTBETCTBYIOIIME MaTepuaibl, a TPU
npencrasutenss General Medical oTnpaBnsioTcss B Apyroe MecTo IS
IUTAHUPOBAHUSI CTPATETUH BEICHUS MEPEroBOPOB. Y KaXJAOr0 y4YaCTHHUKA €CTh
HECKOJBKO pa3HbIX (2 B HEKOTOPBIX CIIy4asX MPOTUBOPEUMBBIX) JIMYHBIX U
npodeccuoHanbHBIX MOTHBOB caenku. Ilepen nHauanom mneperoBopoB (General
Medical npencraBuna 1eHoBoe mpemioxkeHue miasa cuctemMbl MRI, Brimrogas
HECKOJIbKO BapUAHTOB IMPOJYKTa M CTaHJAPTHBIE YCIOBUA, U mosiokeHus: General

Medical. ®unancossiii qupektop Pekin Hospitals ycTaHOBHIT ompeie/ieHHbIE IeTH
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3aKyIOK, KOTOpbIE MOTPeOoBaIn Obl 3HAYUTETBHBIX YCTYIOK co cTopoHbl General
Medical. Ob6e CTOpPOHBI MOMY4arOT OJAMHAKOBOE KOJWYECTBO HH(POpPMAIMH O
pa3IMYHBIX OTPAHUYCHUAX (HAIPUMEp, PACITUCAHHUE, PHIHOYHBIC YCIOBHS U T. 1.).
Kpome Toro, kaxxaoil ctopoHe ObLIO MOPYYEHO MPUNUTH K COTJIAIICHUIO BO BpeMs
Toi BeTpeur. OKOHYATENbHOE COrjallleHHe OYyJeT COCTOSITh M3 3aBEPUICHHOTO
JIOTOBOPA KYILTU-TIPOJAXKH, IIOJIMTUCAHHOTO MIPEICTAaBUTEIIIMU 00EUX KOMITAaHHM.
CuMyIsLys MeperoBOpoB U aHAIW3 MOTYT OBITh BBIMOJIHEHBI B TEUEHUE YETHIPEX
yacoB. JIBa JByX4acoBBIX ceaHca ujeanbHbl. CeccHsl MeperoBOpoB OrpaHUYEHA
ONHUM yacoM. Eciu TO3BONSIOT CpeAcTBa, YAaCTHbIE BHYTPUTPYIIIOBBIE
KoH(pepeHnu pa3pemeHsl. B mo6om cimydae, ctporo cobmomaercs 60-MAHYTHBINA
CPOK I IEPEroBOPOB. MOJENMpPOBaHUE 3aBEPLIACTCS, KOI/IA OKOHYATEIbHBIC
YCIOBHUSI ~ KOHTPAaKTa OINpPEAECNEeHbl U  YTBEPKIEHbl  COOTBETCTBYIOLIMMU
npeacraBuTessiMu  0oeux ¢upM (dopma BKIIOYEHA B MaTepuajbl TOPrOBOTO
npencrasutenss General Medical). OObIYHO TOPTH 3aKIIIOYAIOTCS OYEHb OJU3KO K
KOHIly BpPEMEHHM, M OYE€Hb YacTO corjaumeHue He pocturaercs. CUMyIsius
npeJHa3HayeHa JUIsl CJIOKHBIX IEPETOBOPOB.

Hucmpykuyuu no nooeedenuro umozos. lloaseneHne WTOrOB MOJEIHPOBAHMS
MOKET OBITh BBHITIOJIHEHO MPUMEPHO 3a JBa Yaca M COCTOUT U3 Tpex uacrteid: (1)
NUChbMEHHAs! OLIEHKA MEPEeroBOpOB CTyAeHTaMU; (2) TUCKyCCHsl IO PyKOBOJICTBOM
UHCTPYKTOpPA; U (3) o0CyXJaeHue CTyJeHTaMH MEePEroBOPOB B Ipymmnax U3 IIECTH
yenoBeK. J{J1sl OLIeHKH MeperoBOpoB CTYAEHTAMU JOJKHBI ObITh MOATOTOBJIEHBI JIBE
dopmbl. OnHUM U3 HUX fABIsSeTcs (opma OLEHKH meperopopimka. Kaxaomy
YYaCTHUKY  TOPYY€HO  OLEHHUTb  BBICTYIUIEHME  OAHOTO U3  YJIECHOB
npoTUBOOOpPCTBYIOLIEH KOMaHAbl. PopMa COCTOUT U3 JABEHAALATH OLECHUBAEMBIX
HABBIKOB BEJCHHS MEPETOBOPOB M BKIIIOYAET MECTO JJIsi KPATKUX KOMMEHTapHEB.
JIBeHaaaTh MyHKTOB U3 MATH: (1) XOPOIIO MOATOTOBIICHBI / HEMOATOTOBIICHHI; (2)
BBICOKME CTpeMJICHUs / HU3KHE cTpeMiieHUs; (3) XOpOoIHi CiaymaTensb / TMI0X0u
ciymaTtesb; (4) 3a/1aeT XOpoIlKre BOMPOCH! / HE 3a7aeT XOPOIIue BOMPOCHI; (5) maet
BECOMBIE apTyMEHTHI / PUBOAUT cladble apryMeHThl; (6) ObICTpO pearupoBath /

MEJIJIEHHO pearupoBath; (7) decTHbIM / oOMaHUMBBIN; (8) SKCILTyaTUpyrOIui /
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ar06e3ublit; (9) TonepanTHb / HetepnenuBbliil; (10) u3beraer ycTymok / Jerko
unet Ha ycrynkud; (11) kpeatuB / He kpeatuB; u (12) ObuUTO OBI HHTEPECHO CHOBA
paboTath C 4eJOBEKOM / HE WMHTepecHO. Bo BTOpoM kjacce CTyAEHTOB MPOCST
IPOKOMMEHTHPOBATh paboTy 00enx MeperoBOpHBIX KoMmaHI. Dopma TpyMIoBoOii
OLICHKH TOpa3[l0 MEHee CTPYKTypHpOBaHa U TpeOyeT OOLUX KOMMEHTapHeB O
«CWIBHBIX U cJIa0bIX cTopoHax». s 3amonnenus gopm tpedyercs okono 10-15
MUHYT, ¥ OHU JOJDKHBI OBITH 3aII0THEHBI Cpa3y MOCIE 3aBEPILCHHUs IEPETOBOPOB.
Bce marepuansl 151 meperoBopoB NepeIaeT MpenoiaBaTelb.

All materials for negotiations passes teacher.

Keiic-3agaua
M0 TUCIUTIUINHE « Y TIPaBJICHHE MAPKETHHTOM M TEXHOJIOTHH PO
(HaMMEHOBaHUE JUCIUTUINHBI)
Keiic JCPenney
Conepkanne — B paMKaxX JTaHHOW TEMBI CTYACHTHI BBIMIOJHSIOT 3aJaHUE,
KOTOpO€  TO3BOJAT  CTydeHTaM  u3yuuTh  keiic  JCPenney, mnposectu
npeIBapUTENbHBIN U aHAINU3 JaHHBIX. [IpakTrueckoe 3ansaTHE — 2 Haca.

Cumyayus:

JCPenney nomepsina 1 muniuapo oonnapos 6 2012 200y (no cpasheruio ¢
yovimkom 6ce2o 6 150 munnuonoe oonnapos 6 2011 200y), akyuu ynaiu oo 18
00/1apo8 3a aKyuio (MeHee NONOBUHbL CHOUMOCMU Npedvldyuje2o 200a), a
Standard and Poor's pexnaccugpuyuposanu oone JCPenney oo CCC +, cmamyc
HedicenamenvHol ooaueayuu. Xoms [lennu 3uana, umo npooaxcu ynaoym 6 nepebiii
200, «MA2a3uHbl, OMKPbIMble KAK MUHUMYM 200, npodanu Ha 19% menvuie, uem 6
nepeom keapmaie npeovioyujeco 200ay. Meuma J{yiconcona pyxwyna, u cosem
OUpexmopos npuusn e2o omcmasky 6 anpene 2012 2ooa, ecezo uepes cemHaoyams
mecayes nocie e2o nNpuxooa 8 KOMNAHUIO.

Tax umo oice cayuunocv? J[oICOHCOH OONYCMUNL MHONCECMBO OWUOOK 8

JCPenney, rexomopwbie uz Komopvix mocym nokazamscs 00 601U 04e8UOHLIMU 8
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pempocnekmuge, Ho 6ce OHU ObLiU NPEONPUHAMbL YMHBIMU JTH0ObMU C YCNEUHbIM
NOCIYHCHLIM CRUCKOM. dmo mbl Modicem uzeneus uz onvima?

Bo-nepsvix, xomanoa J[[iconcona He mecmuposana MaxKemvl HOBbIX
MA2a3uHO8 Ul cmpamecuu YeHoooOpaz08anus - ONpasoanue 3aKi4aemcs 6 mom,
umo «mwvl He mecmuposanu 6 Appley. Ho JCPenney ne Apple. B mo epemsa kax
Apple nocmaensem npopuviénvie uHHOBAYUU, OCHOBAHHbBIE HA MEXHOLOSUYECKUX
omkpwimusx, Penney sensemcs posnuuHviM npooasyom Ha 3penom pulHke. Jla, 6
PO3HUYHOU MOp20sie NPOUCXOOum MHo20 uHHo8ayuil, Ho Penney ne enocum
PAOUKATBLHO OpY2uX UBMEHEeHUl, NOIMOMY UX KIUESHMbL MOo2au Obl NPedoCmasums
NOJIe3HYI0 0OPAMHYIO C8513b.

Bo-smopuix, skcnepumenm «be3 Kynonoe u 6e3 npooasxicy He cmoz npueieds
Kauenmos». B mo epems xax JCPenney xomena npaxmuxosamv npo3paiHocme
UEeHO0OPA306aHUSL, OHU COCNANU NPeONnoNoNCeHIUe, YMO NPO3PAYHOCIbL - 91O MO,
ymo yeuam ux kiuenmol. Ha camom dene éce dvino naobopom. Llenesvie kiuenmoi
Penney oOeticmeumenvno Haciaxcoamucb «OCMpuiMU OWYWEHUIMU OM OXOMbLY,
Ko20a 0eno O0wio 00 3aKIOYeHUsl 8bl200HOU COelKU, U Oe3 obewanuil CKUOOK
noxkynamenu 00vuie He ObliU BbIHYHCOCHbL COBEPUAMb CNeYUAIbHble NOe30KU.
Tlosmomy He 0bL10 UMNYILCUBHBIX NOKYNOK, UmMOoObl NOOHAMb CPEOHIO 000

cmoumocms yekda...

(https://s3.us-east-2.amazonaws.com/mktmgt/JC+Penney%E2%80%99s+Identity+Crisis+-
+Storyline+output/JCP-text.html)

CTymeHTBl M3Yy4alOT CUTYyallui0 W OOBSCHSIOT, MOYEeMy ITO ObUIM CaMble
Oomnpimue ommoku JI>KOHCOHA, UCTIONB3YS TPUMEPHI U3 TEKCTA.
Keiic “Dollar Shave Club and Billie”

ConepkaHne — B paMKaxX JIaHHOW TEMBl CTYACHTHI BBITIOJHSIOT 3aJaHUE,
KOTOpOE TO3BOJIAT cTyAeHTaM u3yuuth keiic “Dollar Shave Club and Billie”,
MIPOBECTH MPEABAPUTENBHBIA U aHATN3 JaHHBIX. [IpakTHueckoe 3aHaTHe — 2 Yaca.

Cumyayus:
Muposoii pvinok opumss ¢ 2016 200y cocmasun 34 munnuapoa 0011apos.

Mooicno nooymams, umo npodykmol, npucymcmeyiowue Ha pvinke 6onee 100 nem
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He 0y0ym noosepeamuvCs 3HAUUMENbHbIM USMEHEHUAM U UHHOBAYUAM 6 HAWU OHU.
Beov 6pumea - smo npocmo ocmpoe nezeue. CKONbKO UMEHEHUl 6 Ou3atiHe
NPOOYKMa 8bl Moxceme coelams ¢ ocmpvim jessuem? Tem He MmeHee, pbIHOK
nepeosicusaem 3HavumenbHvle cOou 8 meyeHue nOCieOHUX HeCKOIbKUX Jiem.

Ha smom pwinke nossunoce MH020 HOBbIX «paspyuiumeneil», 8 mom 4ucie
Dollar Shave Club, Harry's Razors u Billie. Onu aepeccusno amarxoeanu
«bonvuyro opumeyy» (ums, komopoe oOHU Oanu MPAOUYUOHHBIM USPOKAM) U
3a60e8anu 3HAYUMENILHYIO 00110

poirka.... (https://www.youtube.com/watch?v=ZUG9qYTJIMsl)

Usyuawure crathio: Michael Dubin: Shaving America
Lucy Handley, "Michael Dubin: Shaving America," CNBC, August 23, 2017.

Bompocsr:

- Kak npouzowwnu smu usmeHenus Ha pvinke?

- Kak nosvle «paspywumenuy, maxue xax Dollar Shave Club u Billie,
€030a6anu YeHHOCMb OJisl CBOUX KAUEHMO8!

CryneHThl U3y4aroT CUTYaIui0 U OOBSICHSIOT, Kakoil Tum 1eHHoctu Dollar
Shave Club co3maer 11 KIMEHTOB: (DYHKIIMOHAIBHYIO, SMIHUPUYECKYIO WIIH

CUMBOJIMYECKYIO?

Meron u3ydeHUs W aHAIM3UPOBAHUS KEHWCOB CIOCOOCTBYET Pa3BUTHIO Yy
CTYJIEHTOB CaMOCTOSITEIHHOTO MBIIIICHUS, YMCHHsI BBICIYIIUBATh U YYUTHIBATH
ABTCPHATUBHYIO TOYKY 3pCHHS, apTyMEHTHPOBAaHHO BBICKa3aTh CBor. C
MOMOIIIBI0  3TOTO METOJa CTYACHTHl HMMEIOT BO3MOXHOCTh TMPOSIBUTH U
YCOBEPIIICHCTBOBATh AHAIMTHYCCKHE W OIICHOUYHBIC HABBIKHM, HAYYHTHCS PadbOTaTh
B KOMaHJE, HaxoJIuWTh HauOoJiee palMOHAIBHOE PEIICHHE IOCTABICHHON
POOJIEMBI.

Pa3Oupas keiic, CTyaeHTHI (PaKTUYECKH TMIOTY4alOT HAa PYKH TOTOBOE
pelieHne, KOTOPOE€ MOKHO TPUMEHUTh B aHAJOTHMYHBIX OOCTOSITEIHCTBAX.

VBennueHne B «Oaraxe» CTyACHTA IPOaHAIMN3HUPOBAHHLIX KCﬁCOB, YBCIINYHUBACT
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https://www.youtube.com/watch?v=ZUG9qYTJMsI
https://www.cnbc.com/2017/06/21/michael-dubin-shaving-america.html

BEPOSITHOCTh ~ UCIIOJIb30BAHUSL TOTOBOM CXE€Mbl PEMIEHUM K CIOXKHUBIIEHCA
CUTyaluu, pOpMHUPYET HABBIKU pelIeHUs Ooyiee Cepbe3HBIX MPOOIIEM.

Pemenue keiica JOJDKHO IPOXOAUTH B S5 ATAIIOB:

- [lepBrIii 3Tam — 3HAKOMCTBO C CUTYallMeH, € 0COOECHHOCTSIMHU.

- Bropoii 3Tanm — BBIACIEHHE OCHOBHOM MNpoOJieMbl (OCHOBHBIX
npo0iem), BblIeICHHE (PAKTOPOB M MEPCOHAIUM, KOTOPbIE MOTYT pPEabHO
BO3JICIICTBOBATb.

- Tpetuit 3Tan — NpeUIOKEHNE KOHUEIINU WA TEM U1l «MO3TOBOIO
HITYpMa».

- UeTBepThlil 3Tal — aHAJIW3 MOCIEICTBUI NPHUHATUS TOTO WU UHOTO
peleHus.

— [IaTeiii 3Tam — pemieHue Kenca — MPENIOKECHUE OJHOrO WIIH
HECKOJBKMX BapHaHTOB (TIOCIEIOBATEIBHOCTA  JICUCTBHUI), yKa3aHWe Ha
BO3MOYKHOE BO3HHUKHOBEHHE TIpOOJIEM, MEXaHU3Mbl HMX MPEJOTBPAILICHUS U
peleHus.

AHanmu3 KeWcoB MOXET ObITh, Kak CHEIUAIU3UPOBAHHBIM, TaK W
BCECTOPOHHUM. Crenualn3upoBaHHbIA aHAIU3 JOJDKEH OBbITh COCPEIOTOYEH Ha
KOHKPETHOM Bompoce wuin mpobieme. Bcectroponnmii (moapoOHbIN) aHAIN3
1oJipa3yMeBaeT IyoOoKoe MOrpy>KeHHE B KIIFOUEBbIE BOIIPOCHI Keiica.

IMocseurposoii pa3doop

[IpoBoaUTCS 1O BO3MOXKHOCTH JIJIsl K&XKJIOTO UTPOKA, a TaK:Ke 00IIuii pa3oop
JUTSl BCEX M IO TpyIaM B KOHIE Urphl. Llenbio 1aHHOTO pa3zdopa siBIsETCS BBIBOJ
KQKJIOTO UTPOKA Ha pedICKCUIO BKIIFOUCHUS WJIM HEBKJIIOYEHUS B UTPY, HATTUIHS U

Ka4CCTBa CBOUX UI'POBBIX I[CﬁCTBHﬁ, THIIA CaMOOIIPCACIICHUA B UI'PC.

Kpurepun BeICTaBIEHHS OLIEHOK:
9-10 6ayI0B BBICTABISIETCA CTYJEHTY, €CIM OTBET MOKAa3bIBAET MPOYHbBIE
3HAHMSI OCHOBHBIX IIPOILIECCOB H3Y4aeMOM MpeaMETHON 00J1acTH, OTIWYaeTCs
rIyOMHON ¥ TOJHOTOM pAacKphITUS TEMBbI; BJIaJ€HUE TEPMHUHOJIOTMYECKUM

amnrapaTroM; yMEeHHE OOBSICHSATh CYIIHOCTb, SIBJICHUM, MMPOIECCOB, COOBITUH, JeIaTh
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BBIBOJIbI M 00001IeHus, JaBaTh apryMEHTUPOBAHHBIE OTBETHI, MPHUBOIUTH
IPUMEPBI; CBOOOJHOE BIAJECHUE MOHOJIOTMYECKOW pPEYbl0, JIOTHYHOCTh U
IIOCJIEIOBAaTEIBbHOCTh OTBETA; YMEHUE IPHUBOIUTH IIPUMEPHI COBPEMEHHBIX
po0IeM U3ydaeMoi 00JIacTH.

/-8 ©Oana BBICTaBIAETCA CTYACHTY, €CIH OTBET, OOHApyXUBAIOLIMl
IpOYHbIE 3HAHMS OCHOBHBIX IIPOIIECCOB M3y4yaeMOM NpeaIMeTHOW obnactu,
OTAMYaeTCss  [IIyOMHOM W TOJHOTOM  PAacKpBITHUS  TEMBI;  BIIAJICHHUE
TEPMHUHOJIOTMUECKUM alllapaToM; YMEHUE OOBSACHATh CYIIHOCTb, SIBJICHHH,
IIPOLIECCOB, COOBITUM, JIeNaTh BEIBO/IBI U 0000IIEHUS, TaBaTh APIYMEHTHPOBAaHHBIE
OTBETHI, MPUBOJUTH MPUMEPHI; CBOOOJHOE BIIAJIEHUE MOHOJIOTMYECKOW pPEUblo,
JIOTUYHOCTh M IOCJIEOBATENBHOCTh OTBeTa. OIHAKO MONYCKAaeTCs OJHAa - JBE
HETOYHOCTH B OTBETE.

4-6 Oana  BBICTABISIETCS  CTYACHTY, €CIM  OLIEHUBAETCS  OTBET,
CBUJETENBCTBYIOIINI B OCHOBHOM O 3HAaHHH IPOLECCOB M3y4aeMOM INPEIMETHOU
00JacTH, OTIMYAOIIMKCA HEAOCTAaTOYHOW TIyOMHOM M MOJHOTOM PacKpBITHS
TEMbl; 3HAaHWEM OCHOBHBIX BOIIPOCOB TEOpUHU; c€JIa0d0 CcHPOPMUPOBAHHBIMU
HaBBIKAMM aHaJW3a SBJIEHUH, MPOLIECCOB, HEAOCTATOYHBIM YMEHHUEM JaBaTh
apryMEHTHPOBAHHbIE OTBETHI M MPUBOAUTH MPUMEPHI; HEJOCTATOUHO CBOOOIHBIM
BJIAJICHUEM MOHOJIOTUYECKON PEYbI0, JIOTUYHOCTBIO M IOCIEN0BATEIBHOCTHIO
orBeTa. JlomyckaeTrcsi HECKOJBbKO OIIMOOK B COJAEPKAHMM OTBETa; HEYMEHHE
IIPUBECTU IPUMEP Pa3BUTHUS CHUTyalUH, MPOBECTH CBSI3b C APYIMMH aCIIEKTaMHU
u3y4yaemMoil o0nacTu.

1-3 0Gaana BBICTaBISETCA CTYIEHTY, €CJIM OTBET, OOHApYyKUBAIOUIUN
HE3HAHWE TMPOIECCOB HW3Yy4aeMOH MpeAMETHOW 00JacTH, OTIMYAOIIHICS
HErNIyOOKMM pAaCKpbITUEM TEMbl; HE3HAHWEM OCHOBHBIX BOIIPOCOB TEOPHH,
HEeC(OPMUPOBAHHBIMM HABBIKAMHU aHAIM3a SIBJICHUM, MPOIECCOB; HEYMEHUEM
JaBaTh apryMEHTHPOBAHHbIE OTBETHI, CJIa0bIM BJIaJIEHUEM MOHOJOTHYECKON
peublo, OTCYTCTBUEM JIOTUYHOCTM M TMocienoBarenbHOoCcTH. [lomyckatorcs
Cepbe3Hble  OMMOKM B  COJAEP)KaHUU  OTBETa; HE3HAHUE COBPEMEHHOMU

npoOJIeMaTUKHA U3y4aeMOu 00JIacTH.
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Tembl rpynnoBbIX W/ WJIH HHANBUAYAJbHBIX TBOPYECKHUX 32/IaHUIT/TIPOEKTOB
10 JUCLUILINHE «YIPABICHUE MAPKETUHIOM U TEXHOJIOTUHN MTPOAAXK
I'pynnoBbie TBOpUecKHe 3aiaHusl (IIPOEKTHI):
3ananme 1. Tema «Pa3padoTka KOHIENMH HOBOIO MPOAYKTA» - MO3I0BOi
HITYPM

CopnepkaHue — CTYAEHTHI MOJYYaroT 3aJlaHue BbIpaOOTaTh HJICI0, MPOBECTU
MO3TOBOM ITYPM, U IPEIIOKUTh KOHLIETIUIO HOBOTO SHEPIETUYECKOIO MPOAYKTA.
1 5TOro OHM WM3y4arOT CUTYAlMIO0 W IMPOBOMST aHAIW3 JAHHBIX, NMOJYYEHHBIX B
pe3ynbrare HaOMI0IeHUs U KAOUHETHBIX HCCIIEIOBAaHUM.

3agaHue:  ONpeNeNnTb 3 NOTEHIMAJIbHBIX  LEJEBBIX  CETMEHTA,
CKOHIICHTPUPOBATHCS Ha JieMorpaduu U cerMeHTax o0pasa *KHU3HU - BO3pacT, MOJ,
J0XO0J, MOTEHIMAIbHBIX KIHMEHTOB U O TOM, IJI€ M KOTJa OHU MOTYT MOTPEOIATh
SHEpPreTUYecKnii HanuTok. Hampumep, OHM MOTYT pEHIUTh HALEIUTHCA HA
paboTaronumx KeHIMH OoJiee cTapiiero Bo3pacta (50-65 neT) u drojel ¢ HU3KUM
JIOXOJO0M U TMPEUIOKUTH CBOM IHEPreTUYECKU HAITUTOK TEM, KTO 3aX0Tel Obl €ro
BBIIUTH BO BTOPOM MOJIOBUHE JIHA, YTOOBI HE CIaTh Ha padoTe.

3areM CTyAeHTbl pa3paldaThIBAlOT MAPKETUHIOBBIM IUIaH MO 3aIyCKy
HHEPreTUYECKOro HamuTka. [IpeAmnonokum, 4YTO: KIMEHThl OOJbIIE€ BCETO
03a004€HbI 3PPEKTUBHOCTHIO U BKYCOM SHEPTreTUUECKOro HanuTKa «Ba HanuTok
0onee 3(p(PeKTUBEH MU MMEET BKYC JIydllle, YEM CaMblidi MPOJABAEMbI OpeHJ Ha
phIHKE. DTOT CaMblii MPOJIaBAaE€MbIil 3HEPreTUYECKUN HANMUTOK IMO3UIIMOHUPYET
ceOs, Kak «camblii 3 dexTuBHBINY». CTYyIEHThI BBIOMPAIOT OJWUH U3 IIEJEBBIX
CErMEHTOB, KOTOpPbIE OHHU OIpEACNUIN, M PEIIalT, KaK OHU MOTJU Obl
ITO3UIIMOHUPOBATH IIPOAYKT JJIsL 3TOIO CETMEHTA.

IIpakTnueckoe 3aganme 2 HHaycTpus TOCTENPUMMCTBA MPEAJIAraeT
NPOAYKTHl W YCIYTd, NpEeIHA3HAYCHHbIC IS PA3JIUYHBIX II€JEBBIX PBHIHKOB.
KiueHThl 9TUX PBIHKOB MMEIOT Pa3HbIEe OXHUIAHHWS B CBOUX MOTPEOHOCTAX H
xenaHusx. Eciu MeHekepbl XOpouio NOHUMAIOT MOTPEOHOCTH U JKEJIaHUsI CBOMX

KIIMCHTOB, TO MCHCIKCPbI MOI'YT HCIIOJIb30BaTh IIPABUJIBHBIC MAPKCTUHIOBLIC
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UHCTPYMEHTBI, 4YTOOBI TMpeajaratb WM MPOAYKTHI M YCIYTH, KOTOpbIE
COOTBETCTBYIOT UX OKHUJIAHUSM.

JI71st Ka)K70ro 11eJIEBOro phIHKA B TAOIUIIE OMUIIMTE YaCTH MPOIYKTOB / YCIyT
TOCTENPUUMCTBA, YTOOBI YIOBJIETBOPUTH uX ToTpedbHocTH. [lpm moaroroske
3alaHus  BblOepeTe OTelb, OJIHY YCIyry, BblOepeTe IeNeByI0 TPYIIy:

HHAWBUAYAJIBHBIC TYPHUCTBI UJIN ACJIOBBIC ITOC3IKH.

[IpennoureHus: cerMeHTa XapakTepucTuku 1 XapaKTEepUCTUKH 2
CErMEHTa CErMEHTa

IIpakTuueckoe 3apanue 3. Jlepya Mepnen nmeer 325 Mara3uHoB 110 BCEMY
mupy. Jlepya MeprneH mnpejuiaraeT CBOMM IOKYIATeIsiM OOJBIIONW BBIOOD
KaueCTBEHHOW MPOJYKIWH, TOCTYIHbIE IIEHBl U BHICOKUN YPOBEHBb OOCTYKUBAHMUS
JUIsi  OOJIBIIMHCTBA TMOKymareyne. Bce MarasuHbl pacnojiaraloT —IIHUPOKUM
aCCOPTUMEHTOM TOBApOB MO ISATHU OCHOBHBIM HAIPaBICHUSIM: JIOM, HUHTEpbHED,
CTPOUTENIbHBIE MaTepUalibl, peMOHT U caj. Beipyuka (paHiry3ckoro puteisiepa
ctporiMarepuanoB Leroy Merlin B Poccuu B 2016 rony yBenuuunace Ha 24% - 1o
220 mupa pyOselt, KOMIaHUs MOJy4Yrsia COTMOCTAaBUMBIE TOKAa3aTenu B Mpesernax
3,1% BO MHOrmx HOBBIX MarazuHax. Ha 2018 roxg xommaHusi TJIaHUPYET
yBeI4UTh 000poT B Poccun o 280 mupa pyOeit.

[Ipoananu3upyiiTe pbIHOYHBIE BO3MOXHOCTH mia Leroy Merlin u

pa3paboTaiiTe MApKETUHTOBBIN TIJIaH JJIsl JOCTUXKEHUS ITOU 1IeJIH.

Kpurepuu BbiCTaBiI€HHS OLIEHOK:

9-10 0an10B BBHICTABIIAETCA CTYACHTY, €CIM OTBET MOKa3bIBA€T MPOYHBIC
3HAaHUS OCHOBHBIX TIPOILIECCOB HM3y4yaeMOM MpeIMeTHOW 001acTH, OTIMYAETCS
rJIyOMHOW M TIOJHOTOW pACKPBITUS TEMbI; BIAJEHUE TEPMHUHOJIOTHYECKUM
anmnapaToM; yMeHUE OOBSICHATh CYUIHOCTD, SIBJICHH, MPOLIECCOB, COOBITHM, Je/IaTh
BBIBOABI M 00OOIICHMS, JaBaThb AapryMEHTUPOBAHHBIE OTBETHI, MPUBOIAUTH

IIPUMCPEIL; CBO6OI[HOC BJIaJJCHUC MOHOJIOTHYECKOM pPC€YbO, JIOTUYHOCTbL H
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NOCJIEOBATENBHOCTh OTBETA; YMEHUE MPHUBOJUTH MPUMEPHl COBPEMEHHBIX
po0sIeM U3ydaeMoi 00J1acTH.

/-8 ©Oanya BBICTaBIAETCA CTYACHTY, €CJIH OTBET, OOHApYXUBAIOLIUIA
OpOYHbIE 3HAHHWS OCHOBHBIX TIPOIIECCOB H3y4yaeMOW MpeaMeTHOW obmacTw,
OTJAMYaeTCs  MIYOMHOM W TOJHOTOM  PAacKpbITUSl ~ TEMbl;  BIJIAJICHUE
TEPMHUHOJIOTMYECKUM alllapaToM; YMEHUE OOBSACHATh CYIIHOCTb, SIBJICHHM,
IIPOLIECCOB, COOBITUM, JIeJaTh BEIBOABI U 0000IIEHNS, 1aBATh apTyMEHTUPOBAHHbBIE
OTBEThI, MPUBOAUTH MPUMEPHI; CBOOOJHOE BJIAJEHUE MOHOJOTHYECKON peublo,
JIOTUYHOCTh M TOCIJIE0BATENbHOCTh OTBETAa. OJIHAKO [IONMYCKAeTCs OJHAa - JBE
HETOYHOCTH B OTBETE.

4-6 Oansa  BBICTABISIETCS  CTYACHTY, €CIM  OLIEHUBAETCS  OTBET,
CBHJICTEJILCTBYIOIIMK B OCHOBHOM O 3HAHHMM IPOLECCOB U3Yy4aeMOW NPEAMETHOMN
o0nacTy, OTIMYAIOUIMICS HEIOCTATOYHOM TIIIyOMHOM M TIOJHOTOM pPAaCKPBITHS
TEMbl; 3HAHUEM OCHOBHBIX BOIPOCOB TEOpUH; c€JIa00 CHPOPMUPOBAHHBIMU
HAaBBIKAMM aHaJIW3a SBJICHUHM, MPOLIECCOB, HEAOCTATOYHBIM YMEHHUEM JaBaThb
apryMEHTHPOBAHHbIE OTBETHI M MPUBOAUTH MPUMEPHI; HEJOCTATOUHO CBOOOIHBIM
BJIAJCHUEM MOHOJIOTUYECKONW pEYbl0, JOTMYHOCTBIO W TMOCIIEI0BATEIBHOCTHIO
otBeTa. Jlomyckaercss HECKOJIbKO OIIMOOK B COJEP)KaHWU OTBETa; HEyMEHHE
IIPUBECTU TPUMEP Pa3BUTHS CHUTyalWH, IPOBECTH CBSI3b C IPYTMMHU aCHEKTaMU
n3y4aemMoil 001acTu.

1-3 ©Oanna BbICTABISETCS CTYAEHTY, €CJIM OTBET, OOHApPYKUBAIOIIUN
HE3HAHHWE TMPOIECCOB H3ydyaeMOM MPEeIMETHOM 00JacTH, OTIWYAIOIIUICS
HErNIyOOKMM pAcCKpbITUEM TEMbl; HE3HAHWEM OCHOBHBIX BOIIPOCOB TEOPUH,
HeC(OPMUPOBAHHBIMU HABbIKAMHU aHAlIM3a SBJICHUH, MPOLECCOB; HEYMEHHUEM
JaBaTb apryMEHTUPOBAHHBIE OTBETHI, CJIA0BIM BJIAJCHUEM MOHOJOTHYECKOU
peubl0, OTCYTCTBUEM JIOTUMHOCTH W IOCJIeNoBareabHOCTH. Jlomyckatorces
Cepbe3Hble  OMMOKM B  COJAEpP)KaHUU OTBETa; HE3HAHHUE COBPEMEHHOMU

Ipo0JIEMaTUKH U3yd4aeMol 00J1acTy.
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IlepeyeHb TMCKYCCHOHHBIX TEM JJIsl KPYIJIOTO CTOJIA

10 TACLHUIUIMHE «YTIPAaBICHHE MAPKETUHIOM U TEXHOJIOTUH IPOJAXK»»
1. KakoBBbI OCHOBHBIE MAPKETUHTOBbIE KOHIICTIITUHN?
2. Kak n3MeHWI0Ch yIpaBJIEHHE MAPKETUHIOM 3a ITOCJIEIHUE TObI?
3. Kak MapKeTUHT BIMSET HA IOTPEOUTENBCKYIO LIEHHOCTh?
4. YTo cocTaBisieT CUCTEMY MapKETUHTOBOM Pa3BEIKU?
5. Uto Takoe moTpeOuTenbecKasi LIEHHOCTb, YOBIETBOPEHHOCTh U JIOSUIBHOCTb, U
KaK KOMITAaHUU MOTYT UX 00€CTIEYUThH?
6. KakoBa mNOXW3HEHHAas ILEHHOCTh KIWEHTOB, M KaK MAapKETOJOrd MOTYT
YBEIINYUTH €e?
7. Kak KOMITaHMM MOTYT NpPHUBJIEKATh M YJEPKUBATh HYKHBIX KIHEHTOB H
Pa3BUBATh IIPOYHBIE OTHOLICHUS C KIMEHTAMU?
8. KakoBBI IJTIOCH 1 MUHYCBl MapKETUHTa 0a3 JaHHbBIX?
9. Kak coznaercs, u3mepsercs 1 ynpasisercs Kanuran openja?
10. [Touemy BakeH AW3aliH MPOAYKTA U Kakue (HakTopbl BIUSIOT Ha d(HPEKTUBHBIN
nu3anH?
11. Kak kommaHuss MOXET cO34aBaTh W YIPABIATH CBOUM TOBapOM-MUKC U
JMHEWKAMHU NPOAYKTOB?
12. Kak KOMIaHMM MOTYyT KOMOMHHMpPOBATh MPOAYKTHI ISl CO3JAHMS CUJIBHBIX
OpeH10B?
13. Kak koMnmaHuu MOTyT HCIIOJb30BaTh YNAaKOBKY, MapKUPOBKY, U TapaHTUH B
KAaueCTBE MAPKETUHIOBBIX HHCTPYMEHTOB?
14. KakoBbl OCHOBHBIE IIAr¥ B pa3BUTUHU 3P (HEKTUBHBIX KOMMYHHUKAIIUN?
15. Yto Takoe KOMMYHUKAIIMOHHBI MUKC U KaK €ro HACTPOUTH?
16. Uto Takoe MHTErpUpOBAHHAS TPOrPaMMa MaPKETUHTOBBIX KOMMYHHKALIHI?

Kpurepuu onenkmu:

9-10 0an10B BBICTABISIETCS CTYJEHTY, €CJIM OTBET MOKa3bIBAET MPOYHBIC 3HAHMS
OCHOBHBIX MPOIECCOB U3Y4aeMOU MPEIMETHON 00JacTH, OTINYAETCS TIIyOHHON U
IIOJIHOTOM PACKPBITUS TEMBI; BIaJCHUE TEPMHUHOJIOTUYECKHAM aIlllapaToOM; YMEHUE

OOBSCHATHh CYIIHOCTh, SIBJICHHWH, IPOIECCOB, COOBITHH, JeNaTh BBIBOJALI U
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000OIIeHNs, JaBaTh AapryMEHTUPOBAHHbIE OTBEThl, NPUBOAUTH TMPUMEPHI;
CBOOOJHOE BJIQZICHUE MOHOJIOTHYECKOU peublo, JOTHYHOCTb u
HOCJIEZI0BATEIbHOCTh OTBETA; YMEHUE MPUBOAUTH IPUMEPHl COBPEMEHHBIX
po0IeM U3ydaeMoi 00J1acTH.

7-8 0anua BBICTABIISIETCS CTYJEHTY, €CIM OTBET, OOHApYXUBAIOLIUI IPOYHBIC
3HAHUS OCHOBHBIX IPOLIECCOB M3y4yaeMOM IpeIMETHOM 00JacTH, OTIMYAETCS
rIyOMHON ¥ TIOJHOTOM pAacKphITUS TEMBbI; BJIaJEHUE TEPMHUHOJIOTHMYECKUM
anmnapaToM; yMeHue oObsICHATh CYLUIHOCTb, IBJIEHUI, IPOLIECCOB, COOBITUH, 1€NaTh
BBIBOJIBI M 0000IIeHus, JaBaTh apryMEHTHPOBAaHHBIE OTBETHI, MPUBOJIUTH
IPUMEPBI; CBOOOJHOE BIAJICEHUE MOHOJIOTMUYECKOW pEYbl0, JIOTHYHOCTh U
NOCIEA0BATENBHOCTh OTBeTa. OJHAKO JOIMYCKAaeTCcsl OJHA - JABE HETOYHOCTU B
OTBETE.

4-6  Oaysula  BBICTABIISIETCS ~ CTYACHTY, €CJIM  OLIGHUBAETCA  OTBET,
CBUJETENBCTBYIOIINI B OCHOBHOM O 3HAHHUH IPOLECCOB M3y4aeMOM INPEIMETHOU
00JacTH, OTIMYAOIIMKCA HEAOCTAaTOYHOW TIyOMHOM M MOJHOTOM PacKpBITHS
TEMbl; 3HAaHWEM OCHOBHBIX BOIIPOCOB TEOpUHU; c€JIa0d0 CcHPOPMUPOBAHHBIMU
HaBBIKAMM aHaJW3a SBJICHUM, MPOLIECCOB, HEAOCTATOYHBIM YMEHHUEM J1aBaTh
apryMEHTHUPOBAHHBIE OTBETHI M MPUBOAUTH MPUMEPHI; HEJOCTATOUYHO CBOOOHBIM
BJIQ/ICHHEM MOHOJOTMYECKOM pEYbI0, JIOTMYHOCTBIO M IOCIEI0BATEIbHOCTHIO
orBeTa. JlomyckaeTrcsi HECKOJBbKO OIIMOOK B COJAEPKAHMM OTBETa; HEYMEHHE
IPUBECTU MPUMEP Pa3BUTHUS CUTYyallMH, MPOBECTU CBSI3b C JIPYTUMHU acHEKTaMu
u3y4yaemMoil o0nacTu.

1-3 0ana BbICTaBISETCS CTYNEHTY, €CJIM OTBET, OOHApY>KMBAIOUIMI HE3HaHUE
MPOIIECCOB M3Yy4YaeMOW TPEIMETHOW OOJacTH, OTIUYAIONIUICS HErIIyOOKUM
PacKpbITHEM TEMBI; HE3HAHUEM OCHOBHBIX BOIIPOCOB TEOpHH,
HeCc(OPMUPOBAHHBIMM HABbIKAMHU aHalIM3a SIBJICHUI, MPOLECCOB;, HEYMEHHEM
JaBaTh apryMEHTHPOBAHHbIE OTBETHI, CJIa0bIM BJIaJIEHUEM MOHOJOTHYECKON
peublo, OTCYTCTBUEM JIOTUYHOCTM M TMocienoBarenbHOoCcTH. [lomyckatorcs
Cepbe3Hble  OMMOKM B  COJAEP)KaHUU  OTBETa; HE3HAHUE COBPEMEHHOMU

npoOJIeMaTUKHA U3y4aeMOu 00JIacTH.
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BOl'lpOCbI Jisd KOJIJIOKBUYMOB

IO AUMCHUIIIINHE ((YHpaBJ'ICHI/Ie MAapKCTUHIOM U TCXHOJIOTHUHU IIPOJAK»

Pa3zgen 1.

1. CoBpeMeHHbIE KOHIICTILIMN YTIPABICHUS MAPKETUHTOM.

2. [Iporecc yrpaBieHuss MapKETUHTOM, €T0 CO/IEPKAHNE U TEXHOJIOTHS.

3. I[Iponiecc mpUHATHS peUIEHUsT O TMOKYNKE JUIsi HMHIUBUAYAIbHBIX M
KOPIIOPATUBHBIX MOTpeOUTENeH (CpaBHUTENbHAS XapaKTEPUCTHKA)

4. CyuiHocThb U 3JIEMEHTBl OTPaciieBOTO aHaJln3a

5. CymHOCTb ¥ 3JIEMEHTbl KOHKYPEHTHOI'O aHaJINU3a

6. CymHOCTb ¥ 5JIEMEHTBl CUTYaI[MOHHOTO aHaln3a

7. Metonukun SWOT-anannsa.

8. [lonsiTHE ~ KOHKYPEHTHOTO  MPEUMYIIECTBA,  JBIDKYIIHE  CHJIBI
KOHKYpPEHLIMU B oTpaciiu U Mojenb natu cui M. Iloptepa

9. Marpuna KOHKYPEHTHOTO IPEUMYILECTBA u CYLIIHOCTb
KOHKYPEHTOCIIOCOOHOCTH

10. Meroabl OIICHKHM KOHKYPEHTOCTIOCOOHOCTH MPEIITPUSITHS

11.IIpouecc cTpaTernuyeckoro miaHupOBaHUS

12. AnroputM pa3paboOTKH CTPaTeTUH MapKETHUHTA.

13.Crparerun npeanpusTUs Ha KOPIIOPATUBHOM YPOBHE: CTpaTEruu pocTa,

KOHKYPEHTHBIE CTPaTEeTUH U MOPT(eTbHbIC
14.Ctpaternueckuii ananu3 o marpuiiam BKG, GE, MacKinsey, u T.1.
15.ba30Bbie KOHKYPEHTHBIE CTPATErUu

16.KonkypeHTHbIE CTpaTeruu KOMITAaHUU

Paznen 2
1. Crparerun mnpeanpusiTUss Ha (PYHKIIMOHAIIBHOM YPOBHE: CTpPaTEeTUU
CErMEHTHPOBAaHMS PHIHKA U CTPATETUHU MTO3UIIMOHUPOBAHUS

2. OcHOBHBIC ITOHATHS CCIMCHTHUPOBAHHNA PbIHKA
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w

. /IBa OCHOBHBIX 3Tama CErMEHTHPOBAHMS PBIHKA, CYLIHOCTb MAaKpoO- M
MHUKPOCETMEHTUPOBAHUSI PBIHKA.

. CiocoObl cerMeHTHUPOBaHUS NOTPEOUTENBCKUX U JIETOBBIX PHIHKOB

. CTpareruu cerMmeHTUPOBAHUS PHIHKOB.

. CTpaTGFI/II/I MMO3UITUOHUPOBAHUA TOBAPOB.

~N o o1 b~

. KapTbl BocipusaTHs MM MO3ULIMOHUPOBAHMS
Paznen 3.
1. Crparerun npeanpusaTus Ha UHCTPYMEHTAJIbHOM YPOBHE
2. MapkeTHHroBasi mporpaMma, €€ BUJIbI, COJIEP)KaHNe U POJIb B peaTn3aIiuu
CTpaTeruu MapKETHHTA.
. AccopTUMEHTHasl MOJIUTHUKA PUPMBI
. lLlenoBbIe cTpareruu (pupMbl
. [IpoaBrxeHue NPoIyKTa: METOAbl U HHCTPYMEHTHI.

. Mecto u poJib ciTy>kObl MapKETUHTA B YIIPaBICHUU (HUPMOIA.

~N o o1 b W

. XapaKkTepucTuka OpraHU3alMOHHO-YIPaBIECHYECKUX CTPYKTYP
MapKeTUHTa, KPUTEPUU BHIOOpA ONMTUMATBHON JJIsT (PUPMBI.
Pasznen 4. Tema «lIpogaxku B cuctemMe MapKETUHTa»
1. DxoHOMHUECKasA CYITHOCTh MPOJAXK U UX POJIb B CUCTEME MAPKETUHTa
2. Oco0OeHHOCTH TpOJaX B YCIOBUAX KOHKypeHIuU. [IpemmyiiectBa
AKTUBHOTO CTUJIS
3. Tunsl ¥ BUABI NPOJIAXK
4. DBOMOIMS KOHCYJIBTALIMOHHBIX ITPOIAK
5. KoHCynbTalimoHHBIE MPOJIaXKH 1 YCIOBUS UX pPeau3alliu
6. JInuHble IpOJIa’Ky U KOHIIENIMS MapKETUHTa
7. CTpykTypa U COJEp)KaHUE OTAlOB IMpolecca MNPOJAXK TOBAPHOM
MPOAYKIUU
Pa3znen 5 Tema «YnpaBiieHHE OpoJaKaMi)
1. CTpaTeruum u TakKTHUKH MPOAAK

2. Ilpogaxky KITIFOYEBBIM KJIIMEHTAM U YIPaBIECHUE 3TUMU KIMEHTaMU
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3. VYmpapieHue B3aMMOOTHOIICHHSIMU C KiIWeHTamMu Ha ocHoBe CRM-
TEXHOJIOTUHI

4. Opranumzanusi  pabOTbl  MEHEKEPOB-KOHCYJIBTAHTOB C  YYETOM
WHIUBUYAIBHBIX OTPEOHOCTEN KaKOro KIHEHTa

5. IlporpaMMbl JIOSIIBHOCTH: CHCTEMA YIPABICHUS OTHOUIEHUAMH C
KJIINEHTaMU

6. PaboTa ¢ MOCTOSHHBIMH KJIMEHTaMU: OOIIHE MpaBUiia U UHAUBHIYaIbHBIHI

OAXO

7. Mopenu noBeeHUs KIIMEHTOB U YUYET UX MPU pean3aliii KOMMEPUYECKOM

NeATENbHOCTH

8. PazpaboTka 1 BHeIpeHHE CTaHAAPTOB 0OCITYKUBAHUS [TOKYyNATENCH

Pa3nen 6. Tema «Opranuzanusi B3auMOJICHCTBUS C TOKYATEISIMU:
TE€XHOJIOTUU U CTPATETUU MTPOIAX

1. Tunonormyeckue W TMCUXOJOTMYECKHE OCOOEHHOCTH  KIIMEHTOB.
CrpaTeruu noBeIeHUs ¢ KaKIbIM U3 TUIIOB

2. Tunonorust tmunoct no K. FOHry

3. XapakTep u €ro nposiBJICcHUE Mpu OOIIEHUHU "TIPOIaBel-TTOKYIaTelb"

4. TlcuxonmuHaMHuYECKHE CBOWCTBA W OCOOCHHOCTH TEMIIEPAMEHTA,
BIMsIIONIME Ha 3 (EKTUBHOCTH MpOIlecca YIpaBIeHUs MPOAaKaMU

5. Knaccuukanus KIMEHTOB MO CTEPEOTUIIaM OBEICHUS

6. TUIONOTHS KIIMEHTOB 10 BUly IPUHATHSI PELICHHS O MOKYIIKE

Kpurepun ouenku
__ 5 0anioB BBICTABISETCS CTYJEHTY, €CIIU OTBET MOKA3bIBAET MPOYHBIC 3HAHMS
OCHOBHBIX IMPOIECCOB M3y4aeMOU MPEAMETHON 00J1aCTH, OTJINYAETCs TITyOUHON U
IIOJIHOTOM PACKPBITUS TEMBI; BIaJCHUE TEPMHUHOJIOTUYECKHAM aIlllapaToOM; YMEHHE
OOBSICHATH CYIIHOCTb, SIBJICHHUH, TIPOLIECCOB, COOBITHI, JAenaTh BBIBOABI U
0000111eHUs, JaBaTh apPTYMEHTUPOBAHHBIE OTBETHI, IPUBOAUTH MPUMEPHI.
_3-4__ Oanna BBICTaBISIETCS CTYIEHTY, €CJIM OTBET, OOHAPYKUBAIOIINIA MPOYHBIE

3HaHUS OCHOBHBIX IIPOLIECCOB H3y‘laeMOI>’I HpC,Z[MGTHOﬁ O6JIaCTI/I, OTJINYACTCA
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rIyOMHONM ¥ TOJHOTOM pAacKpbITHS TEMbl; BJIQJCHHE TEPMHHOIOTHYECKUM
anmapaToM; yMeHUE OOBSICHATh CYUIHOCTD, SIBJICHHI, MPOILIECCOB, COOBITUH, I€TaTh
BbIBOJIbI M 0000IEHUs, JaBaTh apryMEHTHUPOBaHHBIE OTBEThl, NPUBOAUTH
npumepbl. OIHAKO TOMYCKAETCs OJIHA - ABE HETOYHOCTH B OTBETE.

_ 2 Oamna  BBICTABISETCS  CTYAEHTY, €CIM  OLEHUBAETCS  OTBET,
CBUJCTEIBCTBYIOINNA B OCHOBHOM O 3HAaHUU IPOLIECCOB M3Y4aEMOM IMPEIMETHOU
o0nacTd, OTIMYAIOUIMICS HETOCTATOYHOW TIIyOMHOW M TIOJHOTOM pPACKPBITHS
TEMbl; 3HAHUEM OCHOBHBIX BOIPOCOB TEOpUHU; c€Ia00 CcHPOPMUPOBAHHBIMU
HaBbIKAMHU aHaNIM3a SBJICHUH, MPOIIECCOB, HEIOCTATOYHHIM YMEHHEM JaBaTh
apryMEHTHPOBAHHBIE OTBETHI M MPUBOAUTH MPUMEPHI; HEJOCTATOYHO CBOOOIHBIM
BJIQ/ICHUEM MOHOJIOTMYECKOM pEYBI0, JIOTMYHOCTBIO M IOCIEI0BATEIbHOCTHIO
orBeTa. JlomyckaeTrcsi HECKOJBKO OIIMOOK B COJEPKAHMM OTBETa; HEYMEHHE
IPUBECTU MPUMEDP Pa3BUTHUS CUTYyallMU, IPOBECTU CBSA3b C JPYTMMH aCHEKTaMH
u3y4aeMoi obacTu.

1-2 - Ganmna BBICTABISIETCS CTY/ACHTY, €CIIM OTBET, OOHAPYKMBAIOIINN HE3HAHHE
MPOIIECCOB  M3y4aeMOM MPEAMETHONH 00JIaCTH, OTIWYAIOIIMICA HETJTyOOKHUM
pPacKpbITHEM TEMBI; HE3HAHUEM OCHOBHBIX BOTIPOCOB TEOpHH,
HeC(OPMUPOBAHHBIMM HAaBbIKAMHU aHalIM3a SIBJICHUM, NPOIECCOB; HEYMEHUEM
JlaBaTh apryMEHTHPOBAHHbIE OTBETHI, CJIa0bIM BJIaJI€HUEM MOHOJOTHYECKON
peublo, OTCYTCTBMEM JIOTUYHOCTHM W TMocienoBarenbHocTH. [lomyckatorces
Cepbe3Hble  OIMMOKM B  COJEpP)KaHUM  OTBETa; HE3HAHUE COBPEMEHHOM

Ipo0JIEMaTUKH U3ydaeMol 00J1acTy.

Tembl 3cce:
1) CnocoOCTBYIOT 7M1 MapKETUHIOBbIE MEPOIPUATUS (HAlpUMEpP, COYETaHUE
MapKEeTHHra, MApKETUHT, JHUAEPCTBO, MapTHEPCTBO, MAPTHEPCTBO / yIpaBlICHUE
KaHAJIaMH, CTUMYJIbI WJIA OPUEHTUPOBAHHAS HA KJIMEHTA KyJIbTypa) YIY4YLIECHUIO

’KU3HU 00111ecTBa?
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2) Kak MOXHO TpPUMEHUTb MAapKETUHIOBBIA TMOAXOA JJs  MOJTYYCHHS
MOJIOKUTENBHOTO 3¢dekTa B 1enoM U obecrneueHUs: >PQPEKTUBHOCTH PabOTHI
PEAIPUATHS?

3) Kak moryTt ¢upMmbl, IpaBUTENbCTBA, HEKOMMepUYeckue opranm3anuu, HITO u
JpyTH€ 3aUHTEPECOBAHHBIE CTOPOHBI B OOLIECTBE CO37aBaTh OECHPOUTPHIIIHBIC
CUTyallud, KOTOpbIE€ TPUHOCAT TMOJb3y KaK KOMMEPUYECKUM, TaK M
HEKOMMEPUYECKUM 3aWHTEPECOBAHHBIM CTOPOHAM?

4) Kak opraHuzanuy peagu3yroT U YIPaBIISIOT LIEHHOCTHBIMU NPEIIOKEHUSIMU?
Kak opranmzamum u3MeEpSIOT YCIEX CBOMX WHHUIMATUB TIO IICHHOCTHBIM
MIPEIOKEHUSIM ?

5) Kak opranumzanus moxet ynpaeisate CVP mns co3maHusi EHHOCTH B OJHUX
CeTMEHTaX U pa3pylIaTh [EHHOCTb B APYTUX?

6) KakoBbl nocinennue U Haubosiee MHHOBAIIMOHHBIE MPAKTUKU MapKETHHra s
Ou3Heca B MUHAYCTPHUH criopTa’?

7) KakoBbl mocnennue u HanOojIee WHHOBAIIMOHHBIC MPAKTUKA MapKETHHTa s
BBICIIETO 00Opa30BaHUs?

8) KakoBbl mocnennue u Hauboiaee WHHOBAIIMOHHBIC MPAKTUKA MapKETHHTa s
Ou3Heca B HHIYCTPUH 00CCTICUCHUS 3JI0POBbS?

9) KakoBbl nocnenHue U Haubosiee MHHOBAIIMOHHBIE MPAKTUKU MapKETHHra s
Ou3Heca B MHIYCTPUH TOCTEIIPUUMCTBA?

10) KakoBbl mociaeanue U HanboJiee MHHOBAIIMOHHBIE MPAKTUKH MapKeTHHTA IS
Ou3Heca B PO3HUYHON TOprosiie?

11) YnpaBnenue 3e1€HbIM MapKETUHTOM

12) KaxoBbl mocinegnue M HanbOosiee WHHOBAIIMOHHBIE METOAbI MapKETHHIra s
Ou3Heca B MHAYCTPUU MOJbI?

13) IIporpaMMHBIii MapKETUHT

14) [IpumMeHeHUE KOHIIETIIMA COBMECTHOTO CO3/IaHUSI IIEHHOCTHU
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Kpurepuu oneHks (MMCbMEHHOI0 3Cce, B T.Y. BHINOJHEHHBIX B (hopme
Npe3eHTalMu):

18-20 6aJy110B BBICTABJISIETCS CTYACHTY, €CJIM CTYACHT BbIpa3uj CBOE€ MHEHHE IO
copMyIUPOBaHHOI MpoOieMe, apryMEHTUPOBaJl €ro, TOYHO OINPEACIUB €ro
colepkaHue W cocraBismone. [lpuBeneHsl JaHHBIE OTEUECTBEHHOW W
3apyOeKHOM JUTEepaTyphl, CTATUCTHYECKUE CBEACHUS, MHGOPMAIIMS HOPMATHUBHO-
npaBoBOoro xapaktepa. CTyIeHT 3HaeT M BIAJEET HABBHIKOM CaMOCTOSTEIbHOMN
UCCJIEIOBATENbCKOW paboOThl MO TEME HCCIEeNOBAaHUS;, METOJaMU W TpHeMaMH
aHallM3a TEOPETUYECKUX W/MIU TPAKTHUECKUX AaCIEeKTOB H3ydyaeMol o0iacTu.
Du3NYeCKUX OIIMOOK, CBA3AHHBIX C MOHMMAaHUEM MpoOJieMbl, HET; rpaduuecKu
pabota odopmIieHa TPaBUIIBHO.

16-17 — 6as10B — paboTa XapaKTepU3yeTCsl CMBICTIOBOM IETBHOCTHIO, CBA3HOCTHIO
U TIOCJENOBAaTEIbHOCTh M3JIOKEHMS; JOMylleHo He Oonee 1 omuOku mpu
OOBSICHEHMM CMBbICIIa WM CcOJepKaHusi npoOsieMbl. [l  apryMmeHTanuu
MIPUBOJISTCS TTaHHbBIE OTEYECTBEHHBIX u 3apyOeKHBIX aBTOPOB.
[TpogeMOHCTpUpPOBaHbl HMCCIEAOBATEIBCKUE YMEHUS M HaBbIKM. DakTHUYECKHX
OmMOOK, CBSI3aHHBIX C TMOHUMaHUEM TpoOJIeMbl, HeT. JlomylieHsl OaHa-IBE
omrOKu B 0hOPMIICHUH PaOOTHI.

12-15 6amioB — CTYACHT NPOBOAUT JOCTATOYHO CAMOCTOSITEIIbHBIA aHaIu3
OCHOBHBIX DTAallOB U CMBICIIOBBIX OCTaBIISIONIMX MPOOJIEMBI; MOHUMAEeT 0a30BbIe
OCHOBBI UM TEOpPETHYECKOE OOOCHOBaHHME BBIOpaHHOUW TeMbl. [lpuBieueHsbI
OCHOBHBIC HCTOYHHUKH T10 paccMaTpuBaemoii Teme. JlomymieHno He 6osee 2 ommOoK
B CMBICJIC UJTK COACP>KaHUU TTPOOIeMbl, OPOPMIICHUHU PaOOTHI.

6-11 6anJ10B — eciu paboTa MpeaCTaBIseT COO0M MepecKa3aHHbIA WM MTOJTHOCTHIO
NepenucaHHblii MCXOJIHBIA TEKCT 0e3 Kakux Obl TO HU ObUIO KOMMEHTapHEB,
aHanu3a. He packpbiTa CTpyKTypa M TEOpETHYECKash COCTaBIISIOIIAs TEMBI.
Jomymeno Tpu win Oojiee Tpex OMHUOOK B CMBICIOBOM COJACPKAHUU

packpbIBaeMoi mpobiieMbl, B 0POPMIIEHUU PAOOTHI.
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Coaep:xaHue METOAUYECKUX PEKOMEH/IalUii, ONpPeIe I IINX NPoLeayPbI
OLICHMBAHMSA Pe3yJbTATOB OCBOCHUS JUCHUNIIMHBI

«YrnpasiieHre MAPKETUHIOM M TEXHOJOTHHU MPOJAAK»

Texymasi arrecranmusi CTyAeHTOB. Tekymas aTTecTalus CTYJIEHTOB IO
JUCIUIUIMHE «YTIPAaBICHUE MAPKETUHIOM U TE€XHOJOTMHU MPOJAAXK» MPOBOJIUTCS B
COOTBETCTBHM C JIOKaJbHBIMM HOpPMATUBHBIMU akTamu J[IBOY wu sBusgercs
00s3aTEIILHOM.

Tekymas arrectanus 0O JIUCHUIUIMHE «YTpPaBJICHUE MapKETUHIOM U
TEXHOJIOTUU TIPOJAX» NPOBOAUTCS B (POpME KOHTPOIBHBIX MEPONPUSTUN
(KOJUTOKBUYMBI, JOKJIaabl, COOOIINEHHUS, KPYIJIbIE CTOJbI, JHUCKYCCHH, JCCE,
KOHTPOJIBHBIC pPa0OThI, MPOEKTHI) IO OICHUBAHUIO (HAaKTHUYCCKUX PE3yIbTaTOB
0OyYeHHUS CTYJIEHTOB U OCYIIIECTBIIACTCS BEIYIIINM IIPENogaBaTeIeM.

OOBeKTaMu OIICHUBAHUS BBICTYIIAOT:

- yueOHasg JHUCHUIUIMHA (AKTUBHOCTh HA 3aHATHUSIX, CBOEBPEMEHHOCTh
BBITOJIHEHUS PA3JIUYHBIX BUJIOB 33/IaHUM, MOCEIIAEMOCTh BCEX BUJIOB 3aHATUMN IO
aTTECTyEeMOU JUCHUILINHE);

- CTEIEHb YCBOCHUS TEOPETUYECKUX 3HAHUM;

- YPOBE€Hb OBJIQJICHUSI TMPAKTUUYECKUMHU YMEHHUSIMM M HaBBIKAMHM 1O BCEM
BUJIaM y4eOHOI paboThI;

- pe3yJIbTaThl CAMOCTOSTEIIHFHON pabOTHI.

[IponiegypamMu  OIEHUBAHUS CTEIIEHH YCBOEHUSI TEOPETUYECKUX 3HAHUI
ABJISIETCS ~ TEKyllas aTTecTalds B  CIEIYIOMIMX OLIEHOYHBIX  CpEeACTBaX:
KOJUIOKBUYMBI, KOHTPOJBHBIE pa0OTHI, TOKIIA I, COOOIICHUSI.

[IpornerypamMu OlleHUBAHUS YPOBHS OBJAJACHUS MPAKTUUECKUMHU YMEHUSIMU U
HAaBBIKAMH TI0 BCEM BHJaM Y4YeOHOW pabOThl SBISETCA TEKyIas aTTeCTalus B
CIEAYIOIIMX OILIEHOYHBIX CpPEICTBaX: 3CCE, 3alllUTa MNPOEKTOB (B TOM YHUCIE
COCTaBJICHUE WHTEIJIEKT-KapT), MPOBEICHHE KPYIJIbIX CTOJIOB M JTUCKYCCHH,

JIOKJ1aJIbI, COOOIIEHHS.
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[Ipouenypamu OTieHUBAHUS PE3yJIbTATOB CAMOCTOSTEILHON PAOOTHI SBIISCTCS
TEKyIllasi aTTecTalus B CICAYIOIIMX OIEHOYHBIX CPEICTBAaX: KOJUIOKBUYMBI,
KOHTPOJIbHBIE PabOThI, JOKIAbl, COOOIIEHHUS, 3CCE, 3allUTa MPOEKTOB (B TOM
YHUCJIE COCTABIICHUE UHTEJUIEKT-KAPT), IPOBEACHUE KPYTJIBIX CTOJIOB U IUCKYCCHUH.

IIpomexyTouHasi arrecrauusi CTyAeHTOB. lIpomexyTrouHas arrecranus
CTYJIEHTOB II0 JHUCIUIUIMHE «YTPAaBICHUE MAPKETHHIOM U TEXHOJOTHH ITPOJAK»
MPOBOJIUTCS B COOTBETCTBHM C JIOKAJIbHBIMM HOpMaTWBHbIMU akTamu J[BODY u
SBIIETCS 0053aTENLHOM.

Bua npomexkyTouHo# aTTecTtamum — 3k3aMeH (1 ceMecTp), COCTOSIINN U3
YCTHOTO ompoca B ¢opMme coOeceoBaHUsI U HWHAUBUIYAJIBHOTO TBOPYECKOIO
3amanusg. Ha sk3aMeHe CTYJIEeHT MOKET MOJYyYUTh CIEAYyIoIre Oalljibl, KOTOpPbhIe
BBICTABJISIIOTCS IO ONPEEICHHBIM KPUTEPUSIM.

Kparkass xapakTepucTHKAa Npouexypbl NPHUMEHEHHS HMCIOJIb3yeMOro
OLICHOYHOI0 cpeAcTBAa. B pe3ynbTaTe MOCELIEHHS KPYIJIBIX CTOJOB CTYAEHT
MOCJIEA0BAaTEILHO OCBAMBAET MAaTEpUANIbl JUCHUIUIMHBI M HU3y4aeT OTBETHI Ha
BOIIPOCHI K 9K3aMEHy, MpeAcTaBieHHbIe B cTpyKTypHOM 3niemente @OC IV.1. B
X0J1€ MPOMEXKYTOYHOM aTTeCTAlMK CTYyACHT TOTOBUT UHAUBHUIYaIbHOE TBOPUECKOE
3alanie (MHANBUAYabHOE TBOPYECKOE 3aJjaHuE Pa3MEIIEHO B CTPYKTYPHOM
anemente @OC 1V.2). Kpurepuu oreHKH CTyACHTa Ha YK3aMEHE IPEJICTABIICHBI B
ctpyktypHoMm snemente @OC 1V.3. Kputepuu OLEHKH TEKYIEW aTTeCTaluu —
KOHTPOJIbHAs MTPOBEpKa 3HaHUH (dcce, MOKIaIbl, TECThI, 3all[MTa MPOCKTOB (B TOM
YUCJE COCTABJICHUE WHTEJUICKT-KapT), TPYIIOBOE TBOPUYECKOE 3aJaHUE)

MpeJCTaBICHbI B CTPYKTypHOM 3niemente ®OC V.
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Kpurtepun BoicTaB/ieHus1 02J1710B CTY/ICHTY Ha IK3aMeHe 0 IMCUHUILIHHE

«praBJIeHI/IC MAapKCTUHIOM U TCXHOJIOTHUHU ITPOJAXK>»

banabl

(peiitn
HTO-
BOM

OIIEHKH

Onenka
IK3aMeHa
(crarmapt

Hasl)

TpeodoBanusi K ¢cpopMUPOBAHHBIM KOMIIETEHIIUAM

86-100

«OMJIUYHO
»

O1eHKa «OTIMYHO» BBICTABIISACTCS CTYACHTY, €CJIM OH IITyOOKO M IPOYHO
YCBOMJI NPOTPaMMHBIA MaTepuall, MCUEPIBIBAIOLLE, IOCIECIOBATEIBHO,
YETKO M JIOTUYECKH CTPOMHO €ro H3JIaraer, yMeeT TECHO YBS3bIBATbH
TEOPHIO C MPAKTUKON, CBOOOIHO CHPABIISIETCS € 3a/ladaMi, BOIPOCAMU U
APYTMMHU BHJAMM IIPUMECHEHUS 3HAHUM, IPUYEM HE 3aTPYyAHSETCA C
OTBETOM IIPY BUIOU3MEHEHUHU 3aJaHUM, UCIOJIB3YyET B OTBETE MaTepuall
MOHOTPaQHUUECKON JIUTEPATypHl, NMPABHILHO OOOCHOBBIBACT IPHHSITOE
peuieHue, BIAAEET Pa3sHOCTOPOHHMMM  HABBIKAMM U IIpUEMaMU
BBIITOJIHEHUS IIPAKTUYECKUX 3324

76-85

«xopowio»

OHGHKa «XOpOIIO» BBICTABIACTCA CTYACHTY, €CJIM OH TBEPAO 3HACT
marepuaj, I'paMOTHO HW 11O CYWECCTBY MHU3JIaract <cro, HC AOOIIYCKas
CYIICCTBCHHBIX HETOYHOCTEH B OTBETE Ha BOIIPOC, ITPAaBUJIbHO ITPUMCHACT
TCOPCTUUCCKHUEC IIOJIOKCHUA IIPHU PCHICHUN ITPAKTUYCCKHUX BOIIPOCOB U
3aJa4d, BJI1aaAccT H606XOI[I/IMBIMI/I HaBbIKaMU W ITPUCMAMM WX BBIITOJTHCHUA

61-75

«yooerem
gopumerns
HO»

OneHka «yA0BIETBOPUTEIBHO» BBICTABIISIETCSA CTYJIEHTY, €CJIM OH UMEET
3HaHHUA TOJIBKO OCHOBHOTO MaTepuana, HO HE YCBOWJI €ro JAeTajei,
JIOTIYCKaeT HETOYHOCTH, HEJOCTATOYHO IpaBUJIbHBIE (POPMYIUPOBKH,
HapylIEHUs  JIOTUYECKOW  IIOCJIENOBATEIBHOCTH B HU3JI0KCHUU
IIPOrPaMMHOIO MaTepHalla, UCIBITBIBAET 3aTPYIHEHUS P BBITOJIHEHUU
IIPAKTUYECKUX paboT

0-60

«Heyoosne
meopumer
bHO»

OueHka «HEYJIOBJIETBOPUTEIBHO» BBICTABJISETCS CTYJIEHTY, KOTOPBIH HE
3HAET 3HAYUTEJBHOM YAaCTH MPOrpaMMHOr0 MaTepuana, JIOIMYyCKaeT
CYLIECTBEHHBIE OIIMOKH, HEYBEPEHHO, C OONBIIUMHU 3aTPYAHEHUSIMH
BBIIIOJIHSET ~ IpakThueckue  paborel. Kak  mpaBmiio,  oleHka
«HEYIOBJIETBOPUTEINBHO» CTABUTCA CTYAEHTaM, KOTOpPBIE HE MOTYT
MPOJODKUTh ~ O0OydeHHe  0e3  JIOMONHUTENbHBIX  3aHSATHH 10
COOTBETCTBYIOIIEH TUCIUIUINHE

[Io pe3ynprataM BeAEHUsS PEUTUHIOBOM OLECHKM OCBOCHMS JUCIUILIMHBI

((praBHCHI/IC MapKCTUHI'OM M TCXHOJIOTMHU IMPOJaK» CTYACHTBI MOI'YT IIOJIYUUTDH

CJICAYOIIUEC OLCHKHN B 3aBUCUMOCTHU OT KOJIMYCCTBA Ha6paHHBIX 0aJIJI0B:

banjsbl (peiiTurroBoit oueHkn)

OneHka Mo AMCIHUIJINHE (CTaHIapTHAS)

86-100 «OTJINYHOY
76-85 «XOpOULIO»
61-75 «yIOBJIETBOPUTEILHOY
0-60 «HEYJIOBJIETBOPUTENBHOY
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OueHoyHble cpeacTBa 1 NPOBEPKHU C(POPMHPOBAHHOCTH KOMIIETEHIIMMT

(20 munyT)
Koxa u ¢popmysiupoBka 3ananue
KOMIeTeHIHH

IIK-6 - CHOCOOHOCTD | Pyrogodcmeo — mopeo6o20 — npeonpusmusi  POSHUUHOL  Cemu
ACUCTBOBATL IIPOCKTHUBHO | « Jloyomexnuka» (Hanpagnenue OessmenbHOCmu — Npooaddcu
Ha OCHOBE PaspabOTKH | Grimogoii u yughposoti mexuuxu) 06ecnokoeno cHuiceuem obvema
HHHOBaIIHOHHBIX npooasic Mazasura 3a nocieoHue mpu mecaya.

pelleHuii B Pa3IMYHBIX

o0nacTsx yIpaBICHUS

(bopMupyeTCst 4aCTUYHO)

Cdhopmynupyiite 11eu HCCIETOBAHUS.

Kakue METOJAbI KAYCCTBCHHOI'O M KOJIMYCCTBCHHOI'O MCCICIOBAaHUA
BBI OBI IIOPCKOMCHIOBAJIN HUCIIOJIb30BATh B JTAHHOM cnyqae?

[1K-4 - cnocobHOCTh
AHATM3UPOBATH U
dhopMHUpPOBATH
PEITPUHAMATEIBCKYIO
OPHUCHTAIUIO
OpTraHu3aIuu
(dbopmupyeTcst YaCTHYHO)

Nzyuurte 3asBnenue kommnanuu Jlepya Meprien Ha oduuuanbHOM
caure:

«Ha cecoonswmnuii oenv cemwv Jlepya Mepnen 6 Poccuu umeem
OobUOe  KOMUYECMBO — MA2A3UHO8,  00AA0AIOWUX  BbICOOHBIM
9IKOHOMUKO-2e02papuiecKum NONOMHCEHUEM, Komopoe
cnocobcmeyem NPUMOKY 3HAYUUMENILHO20 KoIu4uecmea
nocemumerneu. Mol nociredosamenvhvl 6 pazcUMUU  HAUE20
OusHeca u NPUHYUNUATILHO He pabomaem no @paruiuze, 8ce2od
CamMoOCmoAmMenbHO OMKPbIBAs. HAWU Ma2a3utbl nod mapkou Jlepya
Mepnen. B 6onvwuncmee ciyuaee Muvl npeonoyumaem Ovimy
cobcmeeHHuKamu mMopeoewix naowaoel, 00HAKO, 8
UCKTIIOUUMENbHBIX CUMYAYUSX, MONCEM apeHO08amb NOMeUeHUs..
Oxcnmyamayuonnvie napamempuvl Kaxcoo20 HAWle2o0 Ma2a3uHa
cmpozo 3asucam om ¢hakmopos, Gopmupyrowux cnpoc. Imo
MeCcmopacnonodceHue Mazasund, OYeHKd CpeoHe20 KOIu4ecmed
nokynamerneti, oemaibHoe uzyienue cnpoca u op. Jlepya Mepnen
pabomaem 6 ouanazone mopzogvix niowjaoeu om 8 000 oo 20 000
K8.M. Mbl mwamenvHo omHocCUMCS K 6b100pY NOMEHYUATbHBIX
napmuepos, obpawas RPUCMAIbHOE GHUMAHUE HA UX 0el08YI0
penymayuro, onvim, Memoobl U CMulb pabomul. »

Brinenure OCHOBHBIE XapaKTEPHbBIE YEPTHI, OTPAKAOIIUE MHUCCHUIO
KoMIlaHuu B Poccuu.

I1K-9 — Bnanenue
METOIaMH
9KOHOMHYECKOTO 1
CTPaTErMYeCcKOTo aHaIN3a
MTOBEJICHUS
HKOHOMHUYECCKHUX areHTOB
U PHIHKOB B TJI00QJIbHOU
cpene (popmupyercs
YaCTHUYHO)

Ompenenure Kakyro 0a30BYIO CTPAaTeTHIO M CTPATETHIO POCTa
ucnons3yer kommanus Jlepya MeprneH ansi paOoThl Ha pBIHKE
Poccun.
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