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ABSTRACT

Bachelor’s degree in 38.03.06 Trading Business.
Coursetitle: Consumer behavior.
Variable part of Block 1, 5credits

Instructor: Romanova Irina Matveyevna, Doctor of EconomicsSciences,
Professor; LokshaAnnaVladimirovna, Candidate of PhilologySciences, Associate
Professor.

At the beginning of the course a student should be able to:

— use modern methods and technologies (including information) in their
professional activities;

— use the basics of economic knowledge in evaluating the effectiveness of
performance in various areas;

— work in a team, tolerant perceiving social, ethnic, religious and cultural
differences;

— organize and educate themselves;

— possession of culture of thinking, the ability to synthesize, analyze,
process information, setting goals and choosing the ways of achieving it.

Learning outcomes (professional competence (PC)):

PC- 3 — willingness to identify and meet the needs of purchasers of goods
and their formation with the help of marketing communications, the ability to
study and predict consumer demand and analyze market information, commodity
market conditions.

Coursedescription:The  concept of consumer behavior. Needs,
requirements, request. The ability to influence the consumer. Marketing and
consumer. Differentiation of consumers and market segmentation. Demographic
factors. Economic forces. Scientific and technical factors. Culture in consumer
behavior. Social stratification. Reference group. Family and household, their
influence on consumer behavior. Factors influencing consumer behavior and

households. As a member of the household for the purchase. Perception. The



concept and threshold of sensations. Factors determining the focus. Factors
affecting the interpretation. Learning and memory. Approaches and methods of
teaching. Motivation, a classic model of motivation. Basic theory of motivation
(Maslow, McGuire, McClelland). Research methods of motivation. Motivational
conflict. Theories of Personality in the description of consumers. Personal values,
life style and resources consumers. Definition and classification of values. Milton
Rokeach scale of values, Schwartz. Models of AlO, VALS, LOV, VALS-2, RULS.
Knowledge and attitudes. Situational influence. Matrix analysis of situational
influence. Situational factors. The types of situations. The process of making
purchasing decisions. The types of processes. Classical model of consumer
behavior. The main stages of the consumer decision-making. Awareness needs
(need to purchase). Information search. Internal and external search. Sources of
external information. Evaluation and selection of alternatives. Purchases. Motives
shopping. Characteristic processes after purchase. Organizational buying behavior.
Comparison of marketing decisions at the organizational (business) and consumer
markets. Model organizational buying behavior. Characteristic factors
organizational style. Model the behavior of the buyer of industrial goods. Factors
affecting the behavior of the buyer of industrial goods. Organizational buying.

The concept and components of consumerism. Consumer rights. The
evolution of consumerism in the United States and Russia. The responsibility of
the manufacturer to consumers in Russia.

Main course literature:

1.  Dubrovin I.A. Potrebitel'skoepovedenie: uchebnoeposobie [Consumer
behavior: education guidance] - 4th ed. - M.: Dashkov i K, 2015. 312 p. (rus) —
Access http://znanium.com/bookread2.php?book=415239

2. Upravleniye marketingom [Marketing management: Textbook for
bachelors] S. Karpova, D. Tyurin - M .: Dashkov and K, 2017. - 366 p. (rus) —
Access: http://znanium.com/catalog/product/937261



http://znanium.com/bookread2.php?book=415239

3.  Kotler F. Marketing Menedzhment. Exkspress kurs / Kotler, K.L. Keller;
[Marketing Management. Express course] - 3th ed - SPb.: Peter, 2016. - 480p. (rus)
— Access: https://www.chitai-gorod.ru/catalog/book/896704/

4.  Povedenie potrebiteley : uchebnoe posobie [Consumer Behavior: Study
Guide] L.S. Draganchuk. - M .: SIC INFRA-M, 2016. - 192 p.

Access:__ http://znanium.com/catalog/product/459498
5.  Potrebitel'skoe povedenie: uchebnoe posobie [Consumer behavior:

education guidance] / V.N. Naumov. - M.: INFRA-M, 2015. - 248 p. (rus) —
Access: http://znanium.com/bookread2.php?book=439646

Form of final control: exam.


https://www.chitai-gorod.ru/catalog/book/896704/
http://znanium.com/bookread2.php?book=439646

AHHOTaUMs K pado4eil mporpaMMe JUCHUIINHBI
«IloBeneHue morpeduTEICH»

VYuebnsiii kypc «IloBenenue nmotpedOuTesnei» MnpeaHazHayeH AJis CTYICHTOB
HarpasieHus noaroroku 38.03.06 Toprosoe aeno.

Jucuunnuna «[loBenenne morpeOutenein» BKIOYEHA B COCTaB BapHATHUBHON
qacTu 0J10Ka «JIMCITUTIIMHBI (MOTYJIH )».

OO0masi TpyI0eMKOCTh MUCIHIUIMHBI COCTaBIsAET S 3aueTHhIX eawawui, 180
4acoB. YUEOHBIM IUIAHOM TMPEIYCMOTPEHBI JICKIMOHHBbIE 3aHATHS (36 4YacoB),
npakTudeckue 3aHaTus (36 yacos, B ToM uncie 18 vacoB MAQ), camocTosiTeIbHas
pabora cryaeHToB (108 yacoB, B ToM ymciie 36 4acoB Ha MOJATOTOBKY K IK3aMEHY).
JluciunirHa peanusyeTcs Ha 3 Kypce B 5 ceMecTpe.

Hucuuminna «IloBeneHue mnoTpeOuTeneil» OCHOBBIBACTCS Ha 3HAHUSIX,
YMEHHUSIX M HAaBBIKAaX, MOJYYEHHBIX B pE3yJbTaTe€ W3YYEHUS JIHCIUIIINHBI
«CoBpemMeHHbIe HHPOPMAIIMOHHBIE TEXHOJIOTUNY, « Y IPABIIEHYECKOE MBIIIICHUE),
«MapKeTHUHIr» ¥ TO03BOJISIET MOJATOTOBUTH CTYJEHTA K OCBOCHHUIO psia TaKUX
JUCLUIUIAH, KaK «YTpaslieHUE Npojaxn», «MepuangansuHr», «TamoxeHHOe
nenoy», «Jlorucrruka 3amacosy.

ConepxaHue AUCHUIUIMHBI COCTOMT W3 IIECTU TEM M  OXBaTbIBAET
CJIEIYIOIIAN KPYT BOIIPOCOB:

1. Drambl CTaHOBIIEHHMS W pPa3BUTUS HAy4dyHOM aucuuIuiiHbl «lloBenenwue
notpebuteneit». [lonstue mnoBenenus mnorpedbureneit. Hyknma, moTpeOHOCTS,
3anpoc. Bo3MOKHOCTh BIUSIHUS Ha OTPEOUTEIIS.

2. Jlemorpaduueckue ¢akTopbl. DKOHOMHUYECKHE (HaKTOPbI: CTAOMIBHOCTH
HPKOHOMHUYECKOUN CUTYyaIlu, YPOBEHb HHQIISIINN U 0e3pa0OTHIIBI, KAYECTBO JKU3HHU,
YPOBEHb JIOXOJIOB HACEJICHUS W UX BIMSIHUE Ha TNOBEACHHE NOTPEOUTENEH.
HaydHo-TexHuueckue (GakTopbl: pa3BUTHE HOBBIX TEXHOJOTWH, MX BIMSHHUE Ha
BO3MOYKHOCTH YJOBIIETBOPEHUSI TIOTPEOHOCTEMH, yCcaoBus Tpyaa u owita. Kynbrypa
B MOTPEOUTETHCKOM MOBeAEHUU: (DAKTOpbI, POPMUPYIOIIHE MOJENb KYIbTYpHI;

O0COOEHHOCTH KYJIbTYPBI; CTPYKTYPHBIE 3JIEMEHTHI KyJIbTYpPHI.



3. Bocnpusitue: moHsiTUe, MPOIECC BOCHPUATUS (SKCHO3UIIMS, BHHUMAHUE,
UHTEpHpETaLus). [TonsTne 51 IIOpPOT'" OILLYLIEHUN (aOCOIIOTHBIH,
muddepeHnanbublii, mpeaenbHbii). DakTopbl, ONPEACNSIONINe BHUMaHUE:
CTUMYJbHBIE, WHAUBUIYAIbHbIE, CHUTyalluOHHbIE. DakTOphl, BIUAIONIUME Ha
WHTEPIIPETALNIO: XAPAKTEPUCTUKU HWHAUBUIIYYMA, XApPAKTEPUCTUKH CTUMYIIA,
CUTYyallMOHHBbIE XapakTepucTuku. OOyueHue u mamsaTh. [loaxoasl U MeTO/bI
oOyueHus: KJacCMYecKas YCJIOBHasg pediekcusi, MeToj npod u OmuodoK,
TpaJMIIMOHHOE 3ay4YMBaHUE, 3aMElIeHe/MOoIeTupOBaHue, paccyxaenue. [lamsaTh:
MOHSATUE, OCHOBHBIC JJEMEHTHl TMaMsTH, BHUJIBI (CEHCOpHAs, KpPaTKOCPOYHas,
JIOJITOCPOYHAsT).

4. CuryauuoHHOe BIusHHE. MaTpulla aHalin3a CUTYallMOHHOTO BIIMSHMUS.
Curtyanrionabie (QakTopsl (Pu3HUECKOe OKPYKEHHUE, COIMaIbHOE OKPYKECHUE,
BpeMs, IeJib TOTPEeOUTENs], MPEAIISCTBYIONIEEe COCTOsSIHME). THIBI CcUTyaIui
(KOMMYHHUKAlIMOHHAs, CUTyallds TMOKYIKHU, CUTYyallUsl WCIOJIb30BAHUS TOKYIIKH).
[Ipouiecc mpUHATUS TOTPEOUTENBCKUX pelIeHUil. THUIbl MPOLECCOB PEIICHUIM
(MpUBBIYHBIC, OTPAHUYEHHBIC, PACIIIUPEHHBIE).

5. OpraHu3alMOHHOE MOKYNAaTEeNbCKOE MOBEACHUE: OCOOEHHOCTH, MOJEIb,
TUMNBI OpraHu3anui-nokynareneidi. CpaBHEHHME MAapKETUHTOBBIX PEIICHUH Ha
OpraHU3allMOHHOM  (ZIETOBOM) U MOTPEOUTENHCKOM  pBhIHKaXx.  Mojenb
OpPraHU3aIlMOHHOIO TOKYNaTeIbCKOTO TMOBEACHUS. XapaKTepucTuka (HaKTOpOB
OpraHM3allMOHHOIO  CTWiIs. Mogenb  TOBEIEHHS  IOKyIaTels  TOBapoB
MIPOU3BOJICTBEHHOTO Ha3HAYEHUSI.

6. IlonstTue u cocTaBisiONIME KOHChiOMepu3Mma. I[IpaBa mnoTpeOuTesnei.
Opomtonusi kKoHCchlomepu3Ma B CIIIA u Poccun. OTBETCTBEHHOCTh M3TOTOBUTENS
nepen notpedurensmu B Poccun. CriocoObl 3amuThl notpeduteneit B CIIA.

Heab - dopMupoBaHUE Yy CTYIEHTOB CHUCTEMY TEOPETHUYECCKHUX 3HAHUM U
MPAKTUYECKUX HABBIKOB, HEOOXOIAMMBIX JUIsI TIAyOOKOTO TOHUMAHUSA CYTH WU
O0COOCHHOCTEH MOBEACHUS MTOTPEOUTENCH.

3agaun:



e HM3y4YCHHE TEOPETUYECKUX OCHOB, COBPEMEHHBIX KOHUEILHW, MOIEIEH
MOBEJICHUS IOTPEOUTEIEH;

e M3yYCHUE U aHAIU3 KOMIUIEKCAa (PaKTOPOB, BIMSIOIIMX HA IOBEICHHE
OTpeoUTENeH;

e U3y4EHHE METOJIOJIOTUHM HCCIICOBAHNS IOBEACHUS NOTpeduTrenei s
pelIeHUs] KOHKPETHBIX MAPKETHHIOBBIX 3a/a4.

Jns ycnemHoro usydeHus aucuuiuinHbel «lloBenenuwe notpebutenein» y
oOyJaromuxcs JO0JKHbI OBITh C(OPMHPOBAHBI CIEAYIOLIUE IPEIBAPUTEIBHBIE
KOMITETEHIIUHN:

e CHOCOOHOCTH MCHOJB30BATh COBPEMEHHBIE METO/IBI M TEXHOJIOTHH (B TOM
qrciie THPOPMAIIMOHHBIE) B TPO(ECCHOHATIBHOM e TEIbHOCTH;

e CHOCOOHOCTH HCIIOJIb30BaTh OCHOBBI SKOHOMHUYECKMX 3HAHUN MpHU
olieHKe 3()(PEeKTUBHOCTHU PE3yIbTATOB ACSITEIBHOCTU B Pa3IMUHBIX CheEpax;

e CNOCOOHOCTH pPabOTaTh B KOMAaHJE, TOJIEPAHTHO BOCIPUHHUMAS
COLIMAJIbHBIE, STHUYECKHUE, KOHPECCUOHAIIbHBIE U KYJIbTYPHBIEC Pa3IuUMS;

e CIOCOOHOCTH K CAMOOPIraHU3AIMH U CaMOOOPa30BaAHHUIO;

e BJAJICHHE KYJIBbTYPOU MBIIUICHHS], CIIOCOOHOCTh K 0000IIEHUIO, aHAIIU3Y,
BOCHPUATHIO MH(OPMALIUU, TTOCTAHOBKE 1I€JIM U BBIOOPY MyTEH €€ JOCTUKEHUS.

B pesynpraTe M3yueHUs JAAHHOM JUCUUIUIMHBI Y  OOy4aroluxcs

dbopmupyroTcs  crenayroume MnpodecCHOHAbHBIE  KOMMETEHIUH  (3JIEMEHTHI

KOMIICTCHITUI).
Kox u ¢popmysmposka Jdranbl (OPMUPOBAHUS KOMIIETECHIIUU
KOMIIeTEHIIUH

MNK-3 - roToBHOCTb K coJiep’KaHue MOBEACHUS OTpeOuTeNe IKOHOMUIECKIX
BBISBIICHUIO u OJiar, BHENIHUE W BHYTPEHHHUE (HaKTOPHI, BIUSIONINE HA
YIOBJIETBOPEHHUIO 3naer MOBEJICHWE TMOTpeOuTeNeld, OCOOEHHOCTU TPUHSATHUS
norpebHOCTE} MOTPEOUTENBCKUX  pPEUICHUH, (aKTOphl W  METOMIbI
TMOKymaTeneil ToBapoB, (dhopMHUpOBaHKS CIIPOCA U JIOSUTHHOCTH TIOTPEOUTENCH Ha
ux (I)OpMI/IpOBaHI/IIO C OTPACJICBBIX, TCPPUTOPUAJTIBHBIX PBIHKAX

IIOMOIIbIO aHaJIN3UPOBAThH IIOBEJICHHUE noTpeoduTtenei
MapKCTHHI'OBbIX HKOHOMHMUECKUX Oyiar ¥ (pakTopbl, Ha HETrO BIMAIOLINE;

o YmMmeer .

KOMMYHHKalnH, (GbopMHUpPOBaTh CIPOC M JOSIIBHOCTh MOTpeOUTENe Ha
CIOCOOHOCTD U3ydaTh 1 OTPACIEBBIX, TEPPUTOPUAIBHBIX PBIHKAX




MIPOTHO3UPOBATh CIPOC

norpeOuTenei, OCHOBaMU BBISIBJICHUS], dbopmupoBanus u
aHAJIM3UPOBATh YIIOBJIETBOPEHUS noTpebHOCTeH norpedurenei;
MapKETUHTOBYIO Bnageer | MeromaMu MccienoBaHUsS MOKYNATEIbCKOTO MOBEACHUS
uH(popMaLHnIo, U BbIABICHUS (AKTOPOB, BIHAIOIIMX Ha MPUHATHE
KOHBIOHKTYPY pEeIIeHus O MOKYIKe

TOBApHOT'O PbIHKA

Jiis popMupoBaHUS BBIIICYKA3aHHBIX KOMIIETEHIIUN B paMKaxX TUCIUTUIAHBI
«[loBenenne mnoTpeOUTENEH» NPUMEHSIOTCA CJIEAYIONIHE METOAbl aKTUBHOTO/
UHTEPAKTUBHOTO OOYUEHUS: TUCKYCCHSI, KOJUIOKBUYM, ITPOEKT.

CTPYKTYPA U COJIEP)KAHUE TEOPETUYECKOHN YACTH KYPCA
JleknnoHnHble 3aHATHSA (36 YacoB)

Tema 1. [loBenenue norpedouTeseid 1 MapkeTHHr (4 4.)

Oramnbl CTaHOBJEHUS M pPa3BUTHs HaydyHOW jaucuMIuinHbl «lloBenenue
notpedutenei». Ilonarue mnoBenenus mnorpeduteneid. Hyxnaa, moTpeOHOCTS,
3arpoc. Bo3MOXHOCTh BAMSHUS Ha moTpeOuTens. MapKeTUHT U MOTpeOHUTENb.
Huddepenunanus morpeduTteneid 1 CECrMEHTUPOBAHUE PHIHKA.

Tema 2. ®akTopbl BHENIHEr0 BJIUSIHUSI HA MOBeJleHUe nmoTpeduTeieii (8
4.)

Hemorpaduueckue ¢GakTopbl. IDKOHOMHUYECKHE (DAKTOPhI: CTAOUIBLHOCTH
HYKOHOMHUYECKOMN CUTYyaIlH, YPOBEHb HHQIISIIMN U 0e3pabO0THIIbI, KAYECTBO JKU3HHU,
YpOBEHb JOXOJOB HACEJICHHs M WX BIMAHHE Ha TIOBEJEHUE MOTPEOUTENEH.
HayuHo-TexHuueckue (GakTopbl: pa3BUTHE HOBBIX TEXHOJOTWMH, MX BIUSHUE Ha
BO3MOXKHOCTH yJIOBJIETBOPEHHS MOTpeOHOCTEH, ycinoBus Tpyna u osita. KyneTypa
B MOTPEOUTETHCKOM MOBEACHUU: (DAKTOphI, POPMUPYIOIIHE MOJETb KYIbTYpHI;
OCOOCHHOCTH KYJIbTYpPbl; CTPYKTYpPHBIE O3JIEMEHTHl KynbTypbl. ColuanbHas
cTpaTU(UKaLKs: JETEPMHHAHTHl COLMAIBHOIO KIJIACCA;BJIMSHUE COIMAIBHOTO
MOJIOKEHUSI Ha TOBeAeHUE notpedureneil. PegepeHTHble rpynmbl: TUIBI, HOPMBI
BIUSHUS  (MHGOPMAIMOHHOE, HOPMAaTUBHOE, IIEHHOCTHO-OPUEHTUPOBAHHOE).

Cembs u ,Z[OMOXOSﬂﬁCTBO, HUX BJIWAHUEC Ha IIOBCIACHHC HOTp€6I/ITeJ'I$I. cDaKTOpI:»I,



BIUSIIONINE HA MOKYIIOYHOE W MOTPEOUTEIHCKOE MOBEICHNE TOMOX03siicTBa. Pommn
YJICHOB JIOMOXO35IMCTBA MPU MOKYIIKE.

Tema 3. Buyrpennue pakTopbl noBeaeHust norpeduresisi (12 u.)

Bocnpusitue: mnoHsTHE, MNPOIECC BOCHPUATHS (IKCIIO3UIUS, BHUMAaHUE,
UHTEPIpETaLs). [TonsTue " OpOTHU OILLYLICHUI (a0COMIOTHBIM,
muddepeHnnanbublii, TpeaenbHbii). DakTopbl, ONPEACNSIONINe BHUMaHUE:
CTUMYJIbHBIE, WHIWBUyaJbHbIC, CUTyalHMOHHbIE. {DakKTOpbI, BIHSIOINIME HA
MHTEPIIPETALNIO: XAPAKTEPUCTUKU HWHAUBUIYYMA, XapaKTEPUCTUKH CTUMYJIA,
CUTYyallMOHHbIE XapakTepucTuku. OOyueHue u mamsaTh. [loaXogpl U METOIBI
oOy4eHHus: KJIacCUYecKasl ycCJIOBHas peduiekcus, MeToj Mpod U OHIMOOK,
TpaJMIIMOHHOE 3ay4YMBaHUE, 3aMEIIeHHe/MOIeTupOBaHue, paccyxaenue. [lamsaTh:
MOHSATUE, OCHOBHBIC JJEMEHTHI TMaMsTH, BHUJBI (CEHCOpPHas, KpaTKOCpOYHas,
JIOJITOCPOYHAS ). MortuBanus, KJIaCCUYECKasl MOJETb rpouecca
motuBaiu.OcHOBHBIC Teopur MoTuBanuu (Macnoy, Makl'upa, MakKnennanna).
Metoasl uccnenoBaHusi MOTUBaIMU. MoTuBanmoHHble KOHGIUKTHL. Teopuu
JUYHOCTH B omnucaHuu mnotpedurtencii. [lepcoHanbHble IEHHOCTH, KU3HEHHBIN
CTWIIb upecypchl notpeduteneil. Ilonstue u knaccudukanus nenHocren. lkana
nenHoctedr MunbToHa Pokmua, I1IBapma. Mogenun AlO, VALS, LOV, VALS-2,
RULS.3nanus u otnomenus. [loustue u ananu3 conepxkanus 3Hanus. [lonstue u
MOKa3aTeau ISl ONHMCAaHUS OTHOWICHWH. KOMIOHEHThI OTHOLICHUHM U HX
IIPOSIBJIICHUS.

Tema 4. IIponecc npuHATHA pemieHnii noTpeduTeasimu (8 4.)

CutyauluoHHOE€ BIMAHME. Marpuia aHalin3a CUTYallMOHHOTO BIIMSTHUSL.
Curyarmmonssie (akTopsl ((pu3uyeckoe OKpyKEHHUE, COIUATBLHOE OKpPYKEHHE,
BpeMsl, I1IeJIb TOTPEOUTENs, MPEAIISCTBYIOIIEE COCTOSIHUE). Tumbl cuTyanui
(KOMMYHHUKAIIMOHHASI, CUTyallMsl MOKYMNKHU, CUTyallds HCIOJb30BaHUS TMOKYIIKH).
[Iporiecc TpUHATHS TOTPEOUTEIBCKUX pPEIICHU. THIBI MPOIECCOB PEIICHUIMA
(IpUBBIYHBIC, OTPAHUYCHHBIC, PACIIUPEHHBIE).

Knaccuueckass wmomens moBeaeHuss motpeOutens. OCHOBHBIE CTaaud

NPUHATHS pelieHuid norpedutenemM. Oco3HaHUE MOTPEOHOCTH (HEOOXOIUMOCTH



nokynku). Madopmarnmonnslii mouck. BHyTpennuii u BHENHUA mouck. McTounnkn
BHemHeH nHdopmaruu. [lapameTpsl U 1eTepMUHAHTH HHPOPMAITMOHHOTO TIOWCKA.
OneHKH U BBIOOp aJIbTEPHATUB: KPUTEPUH BbIOOpa albTepHATHB, (POPMUPOBAHUS
HaOopa BapWaHTOB anbTepHATHB. [[OKYIKH: THUIBI MOKYIOK, (haKTOPBHI MOKYIKA
(BpIOOpa MCTOYHUKA TMOKYIOK,BHYTpUMAara3uHHbie (akTopbl).MOTHBBI HIOMITUHTA
(JInyHBIE, COIMATbHBIC). XapaKTEPUCTUKA MTPOLIECCOB MOCIIE MOKYIKH.

Tema 5. Opranu3zanuoHHoe MOKyNaTe/JbCcKoe moBeaenne (2 4.)

OpraHu3alMoHHOE MOKYNaTEIbCKOE MOBEICHUE: 0COOCHHOCTH, MOJICIIb, THUIIbI
opraHuszaunuu-nokynarenei.  CpaBHEHHME  MApKETHMHIOBBIX  pPEIICHUM  Ha
OpraHU3allMOHHOM  (I€JIOBOM) W  MOTPEOUTEIHLCKOM  pBIHKax.  Mojenb
OpPraHU3allMOHHOTO TOKYNAaTEIbCKOTO TMOBEJACHUS. XapaKTepuctuka (HakTopoB
OpPraHu3allMOHHOTO  CTWiIsA.  Moaenp  NOBEICHUS  NOKyMaTedass  TOBAapOB
IPOM3BOACTBEHHOTO  Ha3zHaueHus. DakToppl, BIHSIOIIME HAa IIOBEACHUE
MOKyTaTeNsi TOBAPOB MPOU3BOJICTBEHHOIO Ha3HadeHUs ((PakTopbl OKpyKaromiei
Cpenpl, OpTraHU3allOHHbBIC (bakTopHI, MEXKJIMYHOCTHBIE (bakTopHl,
WHIUBUyalIbHbIE (PakTopbl, TMoKynatenu). OpraHu3aliOHHAs 3aKyIMKa: THIIHI,
ATaIlbl IIPoLieCCa.

Tema 6. IloBenenue morpedouTesieii u oouecTBo (2 4.)

[lonarne uW cocraBisioOmMe KOHChioMepu3Mma. IIpaBa moTpeOuTencit.
OBomonusa kKoHceoMepusMa B CIIIA u Poccun. OTBETCTBEHHOCTh M3TOTOBUTEIS

nepen notpedurensmu B Poccun. Crioco6bl 3ammTel notpeduteneit B CIIA.

I. CTPYKTYPA U COJEP)KAHUE MMPAKTUYECKOM YACTH KYPCA

IIpakTnueckne 3ansaTus (36 4., B Tom uncie 18 yac. ¢
HCII0JIb30BAHHEM METO0B AKTHBHOI0 00YUYeHMs )

Bansitue 1-2. IloBeaenue norpeduTesieii 1 MapkeTuHr (6 4.)
Memoo axkmueHnoeo / unmepakmueHo2o 00y4eHUs — Memoo CUMYAYUOHHO20

ananuza (cumyayuonusie 3a0aqu) (3 uaca)



1.

OTanbl CTAHOBJICHUS W pa3sBUTHUA HaquOﬁ JUCIMUITIIMHBI ((HOBGI[@HI/Ie

MOTPEOUTENECII.
2. Hyxna, moTpeOHOCTD, 3a1poc.
3. MapKeTuHr 1 MOTpeOUTEb.
4. JluddepeHumarus noTpeodUTENCH 1 CErMEHTUPOBAHUE PhIHKA.

3ansaTue 3-5. (I)aKTOpr BHCIIHEIO BJINAHUA Ha nmoBeacHue

norpeoureeii (6 4.)

Memoo axmusHoeo / uHmepakmugHo20 00Y4eHUs — Memoo CUMYAYUOHHO20

ananuza (cumyayuonusie 3a0aqu) (3 uaca)

1.

© N o 00 B~ WD

Hemorpaduueckre GakTopsbl.

DKOHOMHYECKHE (PaKTOPBHI.

HayuHo-TexHuueckue (HakTopsbl.

KynbTypa B nOTpeOUTENHCKOM MOBEACHUH.

CoumanpHasi CTpaTH(PUKALIHS.

PedepentHbie rpymnmsbi.

CeMbs 1 TOMOXO035HCTBO, UX BIUSHHUE HA TIOBEJICHUE TIOTPEOUTEIIS.

Poyin 4ieHOB JOMOX035IMCTBA TP MOKYIIKE.

3ansiTue 6-8. Buyrpennune ¢akTopbl NoBeAeHUs MOTpeduTes (6 4.)

Memoo axmusno2o / uHmepaxmusHo2o 00y4eHuss — Memoo CUMYAYUOHHO20

ananuza (cumyayuonuvie 3a0aqu) (3 uaca)

1.

2
3
4
5.
6
7

Bocrnpusitue: noHsTue, Npouecc BOCIPHUIITHS.

OOyueHune u namsTh.

[Toaxoabl U METOIbI OOyUYEHHUS.

MoTuBanus, KlacCu4eckasi MOJENb MPOLECCAa MOTHBALUH.

OcHoBHbIe Teopun MotuBaiuu (Macnoy, Makl upa, MakKnemianna).
MeTonbl ucCleI0BaHNsI MOTHUBALIUH.

Teopuu TUYHOCTH B OMMCAHUH MOTPEOUTENEH.



8. Ilomstme m kimaccudukarnus rnenHoctei. [llkama menHocTeit MunbToHA
Poxwnua, [lIBapiia. Momenu AlO, VALS, LOV, VALS-2, RULS.

9. KoMIIOHEHTBI OTHOIICHUH U UX IIPOABJIICHUA.

ansitue 9-11. [Ipounecc npuHATHS pelieHuii morpedouTessivm (8 4.)
Memoo akmugno2o / uHmMepakmueHo20 00VHeHUsT — Memoo CUMYAYUOHHO2O0

ananuza (cumyayuonusie 3a0aqu) (4 uaca)

1. CuryalluoHHOE BIUSHUE.

2. Marpuna ananm3a CUTYallMOHHOTO BIUSHHUSL.

3. Tunbel curyanuii (KOMMYHUKAIIMOHHAs, CUTYyalUsl TOKYMKH, CUTYaIlHs
UCIIOJIb30BaHUs OKYIIKH).

4. Tlpouecc npuHATHS MOTPEOUTETHCKUX PELLICHUI.

5. Kraccuueckas Mozenb NOBEIEHUS TOTPEOUTENS.

6. MuadopManmoHHbIN MOUCK.

7. OueHkM W BBIOOp aJbTEPHATHB: KPHUTEPUU BBHIOOpA ATBTEPHATUB,
dbopmupoBaHrs HAOOpa BApUAHTOB ATbTEPHATHUB.

8. Tlokymku: TUIIBI TOKYTIOK, (PAKTOPHI MOKYTIKH.

9. MOTUBBI IONTIUHTA.

10. XapakTeprcTHKa MPOIIECCOB MOCIIE MOKYITKH.

ansitue 12-14. OpraHu3annoHHoe NOKyNaTeJIbCKoe noseaeHue (6 4.)
Memoo axmusHo2o / unmepakmueHo20 00Oy4eHUs — Memoo CUMYAYUOHHO20
ananuza (cumyayuonHvle 3a0aqu) (3 uaca)
1. OpraHu3anoHHOE OKYNaTeIbCKOE MTOBEICHNE.
2. Mopnenb opraHu3alMOHHOTO MTOKYIATEIBCKOTO TTOBEACHHUS.
3. Mopnens moBemeHUA ~ MOKYMarels  TOBApOB  MPOU3BOACTBEHHOTO
Ha3HAYCHMUSI.

4. OpraHu3allMOHHAs 3aKyNKa: TUIbI, 3TAIbI IPOIIECCa.

3ansiTue 15-16.IToBenenue morpeduTeiei u ooiecTBo (4 4.)



Memoo axmugHo2o / uHMepaKmueHo20 00yYeHUs — MemoO CUMYAYUOHHO2O0
ananuza (cumyayuonusie 3a0aqu) (2 yaca)
1. TloHATHE M COCTABIIAIONINE KOHChIOMEpPHU3MA.
2. Osomonus KoHChIoMmepu3ma B CIIIA u Poccun.
3. OTBETCTBEHHOCTb M3TOTOBUTEIIS MEepe1 MoTpeduTeasiMu B Poccun.
4

Crnioco0sI 3amuthl otpedureneit B CIIIA.

Il.  YYEBHO-METOIAMYECKOE OBECIIEYEHHUE
CAMOCTOSTEJIbHON PABOThI OBYYAIOIIUXCSI

Y4ebHOo-MeToAMuECKOe oOecrieueHue CaMOCTOSITEIIbHON paboTHhI
oOyuatomuxcs mo aucuuiuinae «lloBenenne moTpeOuTeneit» NPEACTaBICHO B
[Tpunoxxenun 1 u BKItOUaeT B ceOsi:

— IUIaH-Tpa(UK BBITOJIHEHUS CaMOCTOSTENIbHON pa0doThl MO AMCLUILIMHE, B
TOM YHUCJI€ TPUMEPHBIE HOPMBI BPEMEHHU Ha BBIITOJIHEHUE TI0 KKIOMY 3aaHHIO;

—  XapaKTEepHUCTHKA 3aJlaHUl JIJIs1 CAMOCTOATENbHON paboThl 00yUYaromMXCcs U
METOJMYECKHE PEKOMEHIALINHU IO UX BBIIOJIHEHUIO;

— TpeboBaHMWsSI K  TPEACTAaBIEHUI0O W OQOPMIICHHIO  PE3yJIbTaTOB
CaMOCTOATENbHON pabOTHI;

— KPHUTCPHH OLCHKH BBIIIOJIHCHHA CaMOCTOSITEJIbHOM pa6OTI>I.

I1l. VYYEBHO-METOJNYECKOE OBECIIEYEHHUE
CAMOCTOSTEJBHON PABOTHI OBYYAIOIIIUXCA

Y4ebHO-MeTOAMUECKOe oOecrieueHue CaMOCTOSITEIIbHON paboTHI
oOyyaromuxcst o aucuuiuinae «[loBeneHue moTpedUTEnel» MPEICTaBICHO B
[Tpunoxenuu 1 1 BKiIrO4aeT B ceOs:

— IaH-TpaduK BBIMOJIHCHUS CaMOCTOSTEIBHONH pa0OTHI MO JWCIHILINHE, B
TOM YHCJIC TPUMEPHBIC HOPMbI BpEMEHH Ha BBIITOJIHEHHUE 110 KaXKIOMY 3a1aHHUIO;

— XapaKTePUCTHKA 33JaHUM JIJISI CAaMOCTOSITEIILHOW PabOThl 0OYYAOIINUXCS H

MCTOJUYCCKHC PCKOMCHIAIINH 110 UX BBIIIOJIHCHHIO,



— TpeOOoBaHUs

K MpCaCTaBJICHUTO u

CaMOCTOATENBbHON padOTHI;

— KPUTCPHUHU OUCHKHU BLIIIOJIHCHUA CaMOCTOSITEIbHOM pa6OTI)I.

o opMIIeHNIO

pe3yJbTaToOB

IV. KOHTPOJb JOCTHKEHMS LEJIEN KYPCA

N KonTtpoanpyembie KOIbI H 5TambI OlleltO'lHBIe cpeacTBa
| Pasaeabl/ TeMbl N TeKyUUH | MPOMeXKYTOYHAast
n (¢popMupoBaHus KOMIETEHIMIT
AUCHUTLIMHBI KOHTPOJIb arrecTauus
1 | Temal. [1K-3 | 3naer: conepxanue | Jluckyccus CobGecenoBanue
IToBenenue noBeneHus norpedutenei | (VO-4) (YO-1), Bonpocs
norpebureneit u ODKOHOMMHYECKHX  Onar, | KomiokBuyM | K sKk3ameny No 1-
MapKeTI/IHF BHCIIHHUEC W BHYTPCHHHUC (VO-Z) 32
(bakTopsl, BAHAIOUINE Ha
Tema 2. ®akTopbl HOBCICHHE
norpebuTeNneH,
BHCLIHCTO BIIMAHMA 0COOCHHOCTH  MIPHHSATHS
Ha TIOBE/ICHHIC IOTPEOUTENBCKUX
notpedurernei pemieHuid, (GakTopel U
MeToAbl  (hOPMHPOBAHUS
Tema 3. cpoca ¥ JIOSJIBHOCTH
Buyrpennne noTpeduTeneH Ha
q)aKTOpBI OTpPacJIeBLIX,
HOBEIECHHS TEPPUTOPUAIIEHBIX
noTpeouTens pbIHKaXx
Ymeer: anammsuposath | Tect (ITP-1) | CobecenoBanue
Tema 4. TTporrecc TOBeIeHNe HOTpe66HTeneI71 Pedepar (YO-1), Bompock!
HpUHATHS YKOHOMHMYECKMX Onar u | (TJP-4) K 9k3ameny Ne 1-
. (akToppl, = Ha  HEro 32
PCIICHIH BJIMSIIOIIIHC;
TMOTPEOUTENAMH dopmupoBaTe Ccrpoc u
JIOSUTEHOCTD
Tema 5. notpebureneit Ha
Oprann3alluoHHOE OTpacIIeBbIX,
MOKYIATENbCKOEe TEPPUTOPHAIBHBIX
IIOBEJCHUE PBIHKax
Baaneer: ocHoBamu | [Ipoext CobecenoBanre
Tema 6. BbISBJICHUS, (TTP-9) (YO-1), Bompocsl
[ToBenenue (opmupoBanus H K ok3aMeHy Ne 1-
norpeduTenei u YAOBIETBOpEHHA 32
MOTpeOHOCTEH
obmecTso norpebuTeeii; MeTogamMu
VICCIICZIOBAHUS
MOKYTIaTeIbCKOTO

MOBEJCHUS U BBIABIECHUSA
(akTOpOB, BIMSIOMIUX HA
INPUHATUE pElIeHUus O
MTOKYTIKE




TuIoBBIE KOHTPOJIBHBIE 3a1aHUS, METOAUYECKUE MATEPUAIbI, ONPEACIISIOIINE
IpOLEIypbl OLEHUBAaHWA 3HAHWM, YMEHUHA W HABBIKOB M (WMJM) OIbITa
NEATEIbHOCTH, a TaKXe KPUTEPUM W TIOKA3aTeld, HEOOXOJIUMBIE IJisi OLICHKHU
3HaHWW, YMEHHUH, HaBBIKOB U XapaKTepU3YIOUIMe dTambl (OPMUPOBAHUSA
KOMIIETEHIIUH B TIPOLIECCE  OCBOCHHS  0Opa30BaTENbHOW  IPOrPaMMBI,

npenacrasiieHsl B [Ipunoxenun 2.

V. CIIUCOK YYEBHOH JIUTEPATYPbI U UH®OPMAIIMOHHO-
METOINYECKOE OBECIIEYEHHUE JUCHUIIVINHBI

OcHoBHas JuTeparypa
(onexmponnwvie u neuammvie uzoanus)
1. TloBenenue morpedureneii: YueOnoe nocooue / JI.C. Jlparanuyk. - M.:

HUL] UH®PA-M, 2016. - 192 c. http://znanium.com/catalog/product/459498

2. lloBenenue motpedbureneit: Yueonoe nocodbue / B.H. Haymos. - M.: HUI]
NH®PA-M, 2015. - 248 c.http://znanium.com/bookread2.php?book=439646

JlonoJiHMTEe IbHAA JTUTEPaTypa:
(newammvle u snexmponHvle U30aHUs)
1. 3ronnuk, JI. B. OpranuzanroHHoe noBeieHue [DIeKTPOHHBIN pecypc] :
VYuebnuk / JI. B. 3ronnuk. — M.: U3naTenbcko-Topropasi Kopropaius «Jlamkos u

K°», 2015. — 232 c.http://znanium.com/bookread?2.php?book=513285

2. OpranuzarnmonHoe mnoseaeHue: YueOuuk / C.JI. Pesnuk. - 4-e wusm.,
nepepa6b. wu  gom. - M.. HUIL HWHDPA-M, 2015. - 463
c.http://znanium.com/bookread2.php?book=467203

3. TloBemenme motpebuteneit: YueOuux/O.H.PomanenkoBa - M.:
By3oBckuii YUEOHUK, HUIL NH®PA-M, 2015. - 320
c.http://znanium.com/bookread?2.php?book=485432

HopmaTnBHO-IpaBOBbIE MaTePHAJIBI


http://znanium.com/bookread2.php?book=439646
http://znanium.com/bookread2.php?book=513285
http://znanium.com/bookread2.php?book=467203
http://znanium.com/bookread2.php?book=485432

1. 3akon P® «O 3ammre mpaB motpedutenein» ot 07.02.1992 Ne 2300-1
(meiicTBytoOIIAS penakius oT 13.07.2015)

http://www.consultant.ru/popular/consumerism/

Ilepevyenb pecypcoB HHGPOPMANUOHHO-TEJTCKOMMYHHUKANMOHHOU CeTH
«AHTepHET»
1. MapkeruHr xxypHai. — Pexxum poctyna: http://4p.ru
2. Odunmaneueiii nopran Poccuiickodt accoluanuu MapKeTUHra yCIyT
(PAMY). — Pexxum octymna: www.dis.ru
3. HudopmammonusbIii roprai MEKPETUOHAIBHOIO ZIEII0BOI0

coTpyaHudectBa. — Pexxum moctyma: Www.marketcenter.ru

4. bubmmoreka mapkerosiora. — Pexxum joctyma: Www.marketing.spb.ru

5. Ilpodeccuonanpueiii xypHan «Mapkeronor». — Pexum gocryna:

www.marketolog.ru

6. Odummaneupiii caiit purelinepoB Poccun. — Pexum gocrtyma:

www.retail.ru

Ilepeyenb HGPOPMALUOHHBIX TEXHOJIOTI UM
U POrPaMMHOI0 o0ecreYeHnst
1. Kypc: [IloBenenue mnoTpeOuTENel: MaccoBbld  OHJAWH  KypC.-

http://www.madrace.ru/psichologiya-kommertsii/kurs-povedenie-potrebiteley/vse-

stranitsi
2. JlucTaHIMOHHBIM JJIEKTPOHHBIM Kypc «lloBeneHue moTpeduTenein».

http://www.consumers.narod.ru/CB.html

VI.METOAUYECKHUE YKA3ZAHUSA 10 OCBOEHUIO JUCHUIIVINHBI

Peamuzanust aucturiubbl «lloBenenue mnoTpeduTeneity mnpeaycMaTpuBaeT
Clemyrone BUABI y4eOHOW pabOThI: JIEKIMH, TPAKTHYECKUE pPaboTHI,

CaMOCTOATENbHYI0 Pa0OTy CTYAEHTOB, TEKYIIUA KOHTPOJIb W MPOMEKYTOUHYIO


http://www.consultant.ru/popular/consumerism/
http://4p.ru/
http://www.dis.ru/
http://www.marketcenter.ru/
http://www.marketing.spb.ru/
http://www.marketolog.ru/
http://www.retail.ru/
http://www.madrace.ru/psichologiya-kommertsii/kurs-povedenie-potrebiteley/vse-stranitsi
http://www.madrace.ru/psichologiya-kommertsii/kurs-povedenie-potrebiteley/vse-stranitsi
http://www.consumers.narod.ru/CB.html

aTTECTALUIO.

OcBoenune kypca aucturummabl «[loBeneHne moTpeOuTeNein» mpeamnonaraet
PEUTHHTOBYIO CHCTEMY OLIEHKA 3HAaHUW CTYJEHTOB M IPEIyCMaTpUBAET CO
CTOPOHBI TPENOJaBaTeNisi TEKYIIHA KOHTPOJIb 3a TIOCEHICHUEM CTyJAeHTaMu
JIeKIIMA, TOATOTOBKOM U  BBHINIOJIHEHHEM BCEX IMPaKTUYECKUX padoT ¢
00s13aTENIbHBIM TIPEJOCTABIEHUEM OTUeTa O paboTe, BBHIMOJHEHHWEM BCEX BHUJOB
CaMOCTOATENIbHON paOOTHI.

[IpomexyTouHol arTecTanuel nmo auciuiuinHe «lloBeaeHue morpeduTeneii»
SBJISIETCS DK3aMEH, KOTOPBIN MPOBOJAUTCS B BUJE TECTUPOBAHUSI.

B teuenue yueOHOro cemectpa oOyqarommumMcst HyKHO:

e OCBOUTH TeopeTudeckuii Marepuan (20 6amioB);

e YCHEIIHO BBITOJHUTH AYAUTOPHBIE U KOHTPOJIbHBIE 3a1anus (50 6amioB);

e CBOEBPEMEHHO M YCIEIIHO BBINOJHUTh BCE BHUABI CaMOCTOSITEIBbHOMN
pab6otsl (30 OamioB).

CryneHT cuuTaercss aTrTecToBaHHBIM 1o  aucuuiiinHe  «lloBengenue
NOTpeOuTENe» MPHU YCIOBUHM BBIMOJHEHUS BCEX BHUJOB TEKYIErO0 KOHTPOJS U
CaMOCTOATENbHOM pabOoThl, IPETYCMOTPEHHBIX YU€OHON TPOrPAMMON.

Kputepun ounenku 1o guctumiinHe «lloBegenue moTpeduTenei» mis
aTTeCTaIlMM Ha dK3ameHe caeayromue: 86-100 6amoB — «oTaH4HO», 76-85 6aioB
— «xopoiioy», 61-75 OGamnoB — «ynoBIETBOpUTENbHO», 60 U MeHee OaioB —
«HEYJIOBJIETBOPUTEIILHOY.

[lepecuer OamioB MO TEKyIIEMYy KOHTPOJIIO M CaMOCTOATENbHON pabdoTe

MIPOU3BOJIUTCS TIO (popMyJIe:
m

0; k;
P = ) |omae X .
l

i=1

rae: W= X" ki nus Tekyiero peTunra,
W= Y, ki amst ©”TOrOBOro peiTHHT;
P(n) — pediTuHr cTyneHTa;

M — o0111ee KOJIMYECTBO KOHTPOJIBHBIX MEPONPUSITHH;



N — KOJIMYECTBO MPOBEJAECHHBIX KOHTPOJIBHBIX MEPOIIPHSATHIA;
0; — GaJu1, TOIYYEHHBIH CTYICHTOM Ha i-OM KOHTPOJIBHOM MEPOIIPHUSTHH;
0/"** — MakCUMabHO BO3MOXHBIA 0aJl CTYyJCHTA MO i-My KOHTPOJIBLHOMY
MEPOIIPHUSTHIO;

k; — BecoBOM KO QHUIUEHT I-r0 KOHTPOIBHOTO MEPOIIPHSTHS;

k' — BecoBoit KO3(DGHUIUEHT i-TO KOHTPOIBHOTO MEPOIPHSATHS, €CIH OHO

ABJIACTCA OCHOBHBIM, NJIN O, €CJIM OHO ABJIICTCA JOIIOJIHUTCIBHBIM.

Pexomenaanuu no NJIAHUPOBAHUIO M OPraHM3allMU BPEeMeHH,
OTBEJICHHOI'0 HA M3yYeHHe JUCHMIIHHbI
Hucuunnuna «l[loBenenne mnorpedurenei» u3zydaercs CTYIEHTaAaMH OYHOMN
dbopmbl 00yueHHs B TeUeHHE 5-r0 ceMmecTpa. Ha mpoTsskeHnn cemecTpa CTYIEHThI
OCBaMBaIOT  JICKIMOHHBIM MaTepual M  TEMbI, [PEIHA3HAYCHHbIC U
CaMOCTOSITEJIbHOTO W3Y4YEHHMS, BBINOJHSIIOT MPAKTUYECKUE 3aJaHUS, IPOBOJUTCS

TEKYIIUI KOHTPOJIb U MIPOMEKYTOYHAS aTTECTALMS B BUJIE DK3aMEHA.

AJITOPUTM M3YYeHUs TUCHUTINHBI

Jns  ycmemHoro ocBoeHus auciuruinHbl  «lloBenenue moTpeOuUTenein»
CTyJICHTaM PEKOMEH]IYETCS BHUMATEIIbHO U3YYUTh Pab0dyl0 MporpamMmy yueOHOM
muctutuinabl (PITY I). Ocoboe BHMMaHME ClielyeT yIeTuTh U3yYEeHUIO PEHUTHHT-
MJIaHa JUCIUIUIMHBI, KOTOPBIM SBJISIETCS MAapIIPYTHBIM JIMCTOM U CIIYXKHUT
OCHOBHBIM  TMYTEBOJAUTEIEM HW3Y4YCHHUS JUCIMUIUIMHBL. B pedThHr-miane
COICPKUTCS KaJICHAAPHBIA IUIAH IO OCBOCHUIO JAUCLMUIUIMHBIL. PEeWTHHr-1U1aH
BBIJIAETCS U TOSICHSICTCSl BEYIIIUM TIpernoaBaTesieM Ha EPBOM yu4eOHOM 3aHSITUU
10 JaHHOUW JUCIUILINHE.

PexoMeHaaIuM 10 MCIOJIb30BAHUIO METOA0B AKTUBHOIO 00yUeHUs

Jnst  moBbimeHnst  3G(HEKTUBHOCTH  00pa3oBaTENbHOTO — TIpoliecca |
bopMHUpOBaHUS AKTUBHOW JIMYHOCTH CTYJ€HTAa BaXKHYIO POJIb WIPAET TaKOU

IMPpUHOUII O6y‘I€HI/I}I KaK IIO3HaBaTCJIbHAasA aKTUBHOCTL CTYJACHTOB. HCJIB}O TaxKoro



oOyueHusl SBISAETCS HE TOJBKO OCBOCHHE 3HAHHM, YMEHHUMH, HABBIKOB, HO H
¢dbopMUpOBaHHE OCHOBOIIOJIATAIONIMX KadyeCTB JIMYHOCTH, 4YTO OOYyCIIaBIMBaeT
HEOOXOJMMOCTh HCIIOJIb30BAaHUS METOJOB AaKTHUBHOTO OOy4YeHHs, 0€3 KOTOPBIX
HEBO3MOKHO (DOPMHUPOBAHUE CIIEIHATINCTA, CIOCOOHOTO pemaTh MpodecCrOHaNbHbIC
3a/1a44 B COBPEMEHHBIX PBIHOYHBIX YCIOBUSX.

Jnst pa3BuTusi mpo(ecCHOHANbHBIX HaBBIKOB M JUYHOCTH CTYACHTA B
KayecTBE METOJI0OB AaKTHBHOTO OOYYEHHS IIeIeCOO0pa3HO HCIOJB30BATh METOJbI
CUTYallMOHHOTO OOy4YeHHMsl, MpPEACTABISIONME CO0OM OmucaHue JIeJIOBOM
CUTYallH, KOTOPAsl peajJbHO BO3HUKAJIA WM BO3HUKAET B MPOLIECCE IEATEIbHOCTH.
Peanuzanust Takoro tumna ooyuenus no gucuumuinHe «IloBeaeHue notpedutenein»
OCYLIECTBIISIETCS. Y€pEe3 HCIIOJIb30BAHUE CHUTYAalMOHHBIX 3aJaHUi, B YaCTHOCTH
MaliHa-KapT, KOTOpbIE MOXHO ONPEIEIUTh KaK METOJbl MMHUTALMHA TPUHSITHS
PELIECHU B pa3JIUYHBIX CUTYalHsIX IyTEM MNPOUTPHIBAHUS BAPUAHTOB IO 33/IaHHBIM
YCIIOBUSIM.

CuryanmoHHbIe 3a/a4yd TNpeJIHA3HAYEHbl ISl HMCIOJIb30BAHMS CTYAEHTaMU
KOHKPETHBIX IMPUEMOB W KOHIENUMA MPU HX BBIIOJHEHUH JUJISI TOTO, UYTOOBI
MOJIYYUTh JOCTATOYHBIA YPOBEHb 3HAHMM M YMEHMH Uil NPUHATUS PELICHUWA B
AHAJIOTUYHBIX CHUTYyallMsIX Ha MPEANPUATHSAX, TEM CaMbiM YMEHbIIAs pa3pbIB
MEXIy TEOPETUYECKUMH 3HAaHUAMU U PAKTHYECKUMU YMEHHSIMMU.

TexHOonorus BBINOJHEHHUS] CUTYallMOHHBIX 3aJad BKJIOYaeT B  ce0s
OpPraHM3alMI0 CaMOCTOSITENIbHOM paboThl O0YYaroIMXCs € KOHCYJIbTaIl[MOHHOM
MOJIEPKKOM Tpenogasarenda. Ha srame O3HaKOMIIEHHS C 3aJa4yedl CTYAEHT
CaMOCTOATENbHO OILICHUBAET CHUTYyalMIO, HW3JI0KEHHYI0 B TEKCTE, HCCIEIyeT
TEOPETUUECKUI MaTepual, YCTaHABIMBAET KIIOYeBble (AKTOPbl U MPOBOAUT
aHanu3 MpoOJieM, H3J0KEHHbIX B YCJIOBUHM 3aJauyd. 3aT€M COCTaBIISET IUIaH
JEWUCTBUM W OLIEHUMBAET BO3MOXKHOCTM €ro peanusauuu. [lo OkoOHYaHUM
CaMOCTOATEJIBHOTO aHAJIN3a CTYAEHT JOJDKEH OTBETUTH HAa BOIPOCHI, BBIITOJIHHUTH

3aJaHuA U COCTaBUTh MUCbMEHHBINA OTYET 110 JAaHHOMY 3aJIaHHIO.

Pexomenmanuu mo padore ¢ Jureparypou



Jnst rmyO0KOro MOHUMAaHMS CYTH TEMbI, U3J105KEHHOM B paMKax JIEKITMOHHOTO
Marepuanga, pPEeKOMEHAYETCS 3aTpadyrBaTb HA  IPOYTEHHE OCHOBHOM W
JIOTIOJIHUTENBHOM JINTEPATYPhl HE MEHEE 2 4yacoB B HeAeno. OCHOBHAs IuTepaTypa
MO/IJICKUT 0053aTeTbHOMY M3Yy4deHUI0. J[JI1 TOATOTOBKHM K 3aHATHSM, TEKYIICH U
MIPOMEKYTOUYHOM aTTECTALMU CTYAEHTbl MOTYT BOCIOJIB30BATHCS 3JIEKTPOHHOU
OuOIMOTEKOM JIBOY, PAacCIIOJIOKEHHON 110 ajgpecy

http://www.dvfu.ru/library/electronic-resources/, rme OHM HMEIOT BO3MOXHOCTH

HOJyYUTh JTOCTYI K Yy4eOHO-METOAMYECKUM MaTepuanaMm, Kak OMOJIMOTEKH BY3a,
TaK ¥ WHBIX JJIEKTPOHHBIX OMOJIMOTEYHBIX cHCTEM. B CBOIO ouepenp CTYyACHTHI
MOTYT B35ITh HEOOXOAUMYIO JINTEpATypy Ha aDOHEMEHTE BY30BCKOM OMOIMOTEKH, a

TAKKC BOCIIOJIB30BATLCA YNTAJIbHBIMHU 3aJIaMHU BYy3a.

PexomeHnanum 1o nNoaAroToBKe K 3K3aMeHy

[To mucuunnune «IloBenenue norpedurenein» npeaycMoTpeHa peUTUHIOBas
OLICHKA 3HAHUM CTYACHTOB CONNIACHO [loJIokEeHNWI0 O pPEUTHHIOBOM CHCTEME
OLICHKM OCBOCHUS IHUCUUIUIMH CcTyaeHTamu [IBOY, yTBepKIEeHHOMY MpPHUKA30M
pektopa or 28.10.2014 Nel2-13-1718. Ecnu cTyAeHT MO HTOraM TEKYIIETO
KOHTpOJII B S cemecTpe Habupaer 61 ©Oamin, TO 5K3aMEH MPOCTaBISETCS
aBTomMatnyecku. Ecnu HaOpaHHbIe Oasuibl HE MpeBbIaoT 61, TO B 3TOM ciyyae
CTYICHTY HEOOXOJMMO ClIaTh YCTHBIM 95K3aMEH COTJIACHO PacCIHCaHUIO
DK3aMEHAMOHHOM ceccuM. IlepeueHb BOIPOCOB K JK3aMEHY NPUBOAUTCA B
[Ipunoxenun 2 panHou PIIVJI. [Ins DOArOTOBKM K D3K3aMEHY CTYJIEHTY
HEOOXOJMMO BHHUMATEJIbHO O3HAKOMUTHCS C JIEKIIMOHHBIMU MaTepHUallaMHu,
IIOBTOPUTH BCE pPEILICHHBIC 3aJaHUs, IIOCKOJIbBKY B IIPOLIECCE CHA4YM JK3aMEHa
CTYIEHT JIOJDKEH MPOJEMOHCTPUPOBATH HE TOJBKO TEOPETUYECKUE 3HAHMS, HO U
YMETh pElIaTh MPAKTUYECKUE 3a1a4M, OPUEHTUPOBAHHBIC HA 3HAHUE ITOBEICHUSA
notrpeburesneil. Bce oTBeThl Ha TEOpeTHMUECKHE BOMPOCHI HIUTIOCTPUPYIOTCS

npumepamu. Ha moarotoBky Kk sK3aMeHy CTYJEHTY OTBOAUTCS 36 4acos.


http://www.dvfu.ru/library/electronic-resources/

VIl.  MATEPUAJBHO-TEXHUYECKOE OBECIEYEHUE
TV CHUILIAHBI

Jia  ocymiecTBieHuss 00pa3oBaTENbHOrO Ipolecca MO  JAUCLMILIUHE
«IloBenenue norpeduTeneir» HeodOXxoauMa yueOHasi ayIuTOpusi ¢ 000pyIOBaHUEM:
MYJIbTUMEIUMHBIA POEKTOP, IKPaH, TEIEBU30p, JOKYMEHT-Kamepa, aKkyCTUYeCKas
cCUCTEMA.

B uuranpHpix 3amax Hayunoit O6ubnuorekun JIBD®Y mnpemycMoTpeHbI
paboure MecTa JUId JIIOAEH C OrPaHMYEHHBIMH BO3MOXKHOCTSIMH 3/10pPOBbBS,
OCHAUIEHbl AUCIUICIMU U NpuUHTEepamMu bpaiins; o0opyaoBaHHBIE MOPTATUBHBIMU
YCTPOMCTBAMM I UYTEHUSA IUIOCKOINEYATHBIX TEKCTOB, CKAaHUPYIOUIUMHU U
YUTAOIMMU MallMHAMHU, BHJIEOYBEJICUUTEIEM C BO3MOXKHOCTBIO pEryJsilUN
LBETOBBIX  CIEKTPOB;  YBEJIWYMBAIOUNIMMHU  3JEKTPOHHBIMH  JyNIlaMH U
yIIBTPa3ByKOBBIMU MapKUPOBILIUKAMHU.

B nensx obecrieyenust criennaibHbIX YCIOBUNA 00yU€HUs: MHBAIUIOB U JIUI] C
OTpaHUYECHHBIMU BO3MOXXHOCTAMH 370poBbs JIBDY Bce 3maHus o00pyaoBaHBI
naHjaycamu, JU(QTaMHM, TOJbEMHHKAMH, CHEHUAIU3UPOBAHHBIMU MECTaMH,
OCHAalICHHBIMU  TyaJeTHbIMM  KOMHAaTaMH, TaOJIWYKaMd HH(OPMALUOHHO-
HAaBUTAllMOHHOW CHCTEMBI.

MaTepuajibHO-TeXHHYECKO0e o0ecneyeHue JUCHUIINHbBI

HauMeHoBaHue crienuajJbHBIX* OcHaleHHOCTD CHEeNHAJILHBIX MOMeIeHui 1
NOMelIeHNIi U MOMeIleHuH IS TMOMeleHUI /I CaMOCTOSITeILHOI PadoThl
CAMOCTOSITeIbHOI padoThI
690922, r. Bnagusocrok, octpoB Pycckui, 90 mocaIoUHBIX MECT, ABTOMATU3UPOBAHHOE paboyuee MeCTo

moiryoctpoB CamnepHsIi, mocenok Asike, 10, kopryc | mpernogaBatels, epeHOCHas MarHHTHO-MapKepHas JOCKa,
G, xa6. G208, yueOnas aynauropust st npoeneuus | WI-FI
3aHATUH JEKIIMOHHOTO THIIA; yueOHast ay IUTOPHs Hoyt6yk Acer ExtensaE2511-30BO
JUTSL TEKYIIET0 KOHTPOJISL U POMEKYTOUHOU
aTTeCTaluu DkpaH ¢ anekTponpuBogom 236*147 cm Trim Screen Line;
IIpoextop DLP, 3000 ANSI Lm, WXGA 1280x800, 2000:1
EW330U Mitsubishi; TToacucrema cnieriann3npoBanHbIX
kperiernii obopynosanust CORSA-2007 Tuarex;
[Toncucrema Buneokommyranuu; [loacucrema
ayTHOKOMMYTAIIUH ¥ 3BYKOYCHIICHHS; aKyCTHYCCKAST
cucrteMa Jura norojiounoro mouraxa Sl 3CT LP Extron;
mudpooit ayauonpoueccop DMP 44 LC Extron.
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IInan-rpa¢guk BHIMOJTHEHHUSA CAMOCTOATEIbHONH PadOThI MO JMCHMILIMHE

IIpumepHbIe
Ne Jlata/cpoxkn Bua camocrosiTebHOM HOPMBI
®opmMa KOHTPOJIA
n/n BbINOJIHEHH S padoThI BpeMeHH Ha

BbIIIOJTHCHUC

CocraBiieHye MaiiHI-

1 4 nenens KapThI 110 TEME IPOECKTHON 22yaca Maiinn-kapra
paboTHI
2 6 Henens Hanucanwue pedepara 10 gacoB Pedepar
3 B Tetetme Honrorosia k 40 yacoB KontponbHas padora
cemecTpa MPAKTUYECKUM 3aHITHIM
4 18 nenenst IToaroroBka K ’K3aMeHy 36 yacoB CobecenoBanue
NTOI'O: 108 vacoB

CocraBiieHHe MaHA-KAPTHI 110 TeMe IMPOEKTHOH PadoThI
MaiiHa-kapTa WM HMHTEILICKT-kapTa (mindmap) - 3To yao0Has TeXHHUKa
JUSICTPYKTYPUPOBaHUS MHPOPMALIMK B BU3yalibHOU opMe. Llenb cozmanus KapThl
— BU3yaJIM3alUs aKTyaJlbHBIX HANpPABJICHUM Pa3BUTHsI MOBEJIECHUS MOTPEeOUTENCH.
OcHoBoO¥l st pa3paboTku  MaHA-kapThl 1o guciuiummae «lloBexenue

MOTPEOUTENECH» SBIIAIOTCS CTaThU B U3JIaHUAX, HHIACKCUPYEMBIX 0a30i SCOPUS.

TpedoBanus k MaiiHI-KapTe.

CryneHTy HEOOX0AMMO U3YYUTh AaHHOTAIMH CTaTel, CyTh KOTOPBIX CBA3aHA C
conepxxkanremM nucuuiiuHel «lloBenenue morpedurteneit». Ha ocHOBE KOHTEHT-
aHann3a He MeHee 50 aHHOTauuil 1O 33JJaHHON TEME CTYJICHT BBIAEISAET OCHOBHBIC
aKTyaJbHbIC HANpaBJICHUs Pa3BUTHs MOBEICHUS MOTpeOuTeNnel, BOCTpeOOBAHHbIE
MEXIyHapOJIHBIM HAay4YHbIM U OM3Hec coobiecTBamu 3a nociennue 10 ner. [lepen
BBINIOJIHEHUEM JAaHHOW pabOThl CTYAEHTY PEKOMEHIYETCS BHUMATEIbHO MU3YYHTh
pabouyro mporpamMMmy  y4eOHOM  JUCIUTUIMHBI (PITY) «IloBenenue
noTpeduTene», YTo MO3BOJUT Oo0Jiee TPaMOTHO MOAOWTH K BBINOJHEHHUIO

KOHTCHT-aHaJIM3a.




AJaroput™m padoTsl ¢ 6a30i JaHHBIX SCOPUS
1. B cnydae ecnum CTyIEHT HE 3aperucTpupoBaH Ha caiite [BOVY,

HEO0OXOMMO TIPOUTH JAHHYIO TIPOLIETYPY

Kak 3arTn Ha cant SCOPUS

e ins Toro ytobel, 3anTn Ha cant SCOPUS, Bam
HeobX0AMMO 3aperncTpMpoBaTLCs Ha canTe
[ABOY!

e - Hayunas - m
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2. Ilyrem unentudukanuu Ha nopraine JIBDY (moxg cBouM JOTHHOM U

napoJjieM), 3aiTH B 0a3y TaHHBIX SCOPUS.
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3. BriGepuTte mapaMeTpsl MOMCKa HEOOXOAUMBIX JOKYMEHTOB.
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4. TlpocMmoTpuTe pe3yiabTaThl TOMCKA, CKOpEE BCEro, IO HMTOraM IIOMCKa
KOJIMYECTBO JOKYMEHTOB COCTAaBUT OoJiee 5 Thicsid. C LENbl0 JOCTHKEHUS LENn
CaMOCTOSTEIIbHOW pabOThl — Cy3bT€ IMOMCK IyTeM BBIOOpPA BBICOKOPEHUTHHIOBBIX
KypHAJIOB C BBICOKMM HUMIIAKT-(DaKTOpOM U /WUIUM TEX CTaTel, HHJIEKC

LIATAPOBAHMS IO KOTOPBIM IpeBblaet 10 exuamI.

[NpocmoTp pe3ynsTaToB NOUCKa

1. ¥ToYHeHWe pe3ynETaToE NMOWCKE

2.0rpaHuuMTCa [ MCKNHYUTE BBiBpaHHoe

3.BoigenuTe BCe CTETEM MW NOKa3aHHBIE HA CTPaHMLE
4 0TnpaenTe Ha e-mail cnvcok cTaTed

.| 5.Kon-s0 uuTUpOBAHMA CTaTel

6.CkayaTe CnWcok BbibpaHHex cTaTed B gopmaTe Excel

5. Tlo pe3ynpTaTaM TOWCKAa TOJYYECHHYIO HH(OpPMAIMIO IeJIeco00pa3Ho

nepeBecty B Tabuiry Excel mo crieayromieit cxeme.



War 3. MNpeocbpasoesisaem Tabauyy Excel

. DTKprEaEM CKa4YeHHbIA ACKYMeHT, danee

npeobpasoebiBaeMm ero B YnTabenbHbIn
BUA.
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6. Ilocine mpeoOpa3zoBaHus y CTyJAE€HTa T'OTOBAa HUCXOJHAas WHGOpMaIus,
KOTOPYI0 HYXHO TOABEPrHYTh KOHTEHT-aHanu3y. [lo pe3ynbTaram KOHTEHT-

aHalin3a CTYACHTHI ITOJy4YaT CIIMCOK CTaTCfI, AHHOTaluu W/UIN TEKCTHI KOTOPLBIX

CJICAYCT BHUMATCIIbHO IIPOYUTATD.

War 3. Mpeobpa3oebiBaem Tabauyy Excel
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7. Jlnsg cxkayuBaHWS TIOHPABUBILICWUCS CTAaThbU MpOJEIalTe CIICIYIONINE
JIEUCTBUS:



* 1. BoibpaTtb uHTEepecytouyyto Bac CTaThbio.

. Mepentu Ha cauT nybamnkayum (view at publisher)
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CTaTbW, Ha KOTOPbIE CChINANCA BETOP
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8. Ilocne mepexoma Ha calT M3AATENHCTBA, MOXKETE CKayaTh TPeOyemylo

cTaThio (IIPH YCIOBUH €€ CBOOOIHOTO JIOCTYTIA)

Mocne Toro, Kak Bbi NEpewu Ha CauT Ny aukayuu,
MOXeEeTe CKa4yaTb Ballly CTaTbio.

Prevalence of mclecudar madten or Sainoneds and Ga genc
Exchorchis ol (STEC) o whoio-swacle beef cuts 30k o retad
T - murans i Costa e
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9. Utorom paboTsl ¢ 0a30ii JaHHBIX SCOPUS SBIISETCS MaiHJI-KapTa, KOTOpas
HArJSITHO TIO3BOJIUT YBUJETh aKTyasjbHBIC HAIPABICHHS Pa3BUTHS B 00JacTh

noBesieHus norpedurenei. [Ipumep MaitHA-KapThI:
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TpeOoBanuss K 0(QOpPMIICHHIO Pe3yJbTATOB PadOThl MO COCTABJICHHIO
MaMH/I-KaAPThI:

HaJU4Yue TUTYJIBLHOTO JMCTa 00s3aTeIbHO, Jajiee CleayeT MalHI-kapTa (CM.
OYHKT 9), KOTOpasi MO3BOJISIET BU3YaJIM3UPOBATH BBIJICIICHHBIE B XOJ€ KOHTEHT-
aHalin3a AKTYaJIbHBIC HaIIPpaBJICHUA pa3BUTHA B obactu IIOBCACHUA
noTpeduTeNnei, 3aTeM MNPUBOJUTCS CIHCOK JIMUTEPATYpPbl B pa3pe3e BbIICICHHBIX
HarpasieHui, opopmiennsiii cornacHo 'OCTa.

1. Yangui, W.a., HajtaiebElAoud, N.b. (2015). Consumer behavior and the
anticipation of a total stockout for a food product: proposing and validating a
theoretical model. International Review of Retail, Distribution and Consumer
Research. 2015;25(2): 181-203. URL.:
http://www.scopus.com/record/display.uri?eid=2-s2.0-84924213747

PHI[OM YKa3bIBACTCs IICPCBOL HA3BAHHA CTATb HAa PYCCKOM A3bIKC.
O6paTI/ITC BHUMAHHUEC: HAJIMYNWC AKTHBHBIX THIICPCCHIIIOK Ha OPHUIHHAJIbI

cTarer — 00s3aTEIIBHO.


http://www.scopus.com/record/display.uri?eid=2-s2.0-84924213747

Kpurepuu oneHkn MaiiHI-KapThl:

— 100-86 ©OamioB BBICTABISETCS, €CIM CTYIEHT apryMEHTHPOBAJIBCE
BBIJICTICHHBIC HAMPABJICHUS Pa3BUTHUS B 00JaCTH MOBEICHUS TIOTPEOUTENEH, TOUHO
OMpENICIUBCO/ICPKAHUE U cocTaBistomue. [IpuBeneHbl JaHHBIE 3apyOexKHOM
JauTepaTypsl B KoiuuecTBe oT 50 MCTOYHHWKOB. [IpogeMOHCTpHUPOBAHO 3HAHHUE U
BJIQJICHHE HaBBIKOMCAMOCTOSATEIBHON HCCIEA0BATEIBCKONM paboThl MO TeMme
UCCJIEIOBaHMSI; METOJIaMU UIIPUEMaMH KOHTEHT-aHann3a. PakTUYECKUX OLIUOOK,
CBSI3aHHBIX C TIOHUMaHUEM MPOOTIEMBI, HET;

— 85-76 - OammoB — paboTa CTyIEHTAa XapaKTePU3yeTCICMBICIOBOU
[EITBHOCTBIO, CBA3HOCTBIO M TOCJEIOBATEIBHOCTHIO HW3IIOKEHUS;TIOMYIICHO HE
Oonee 1 ommOKM NMpU OOBACHEHUH CMBICIa WM COAEpNKAHUANPOOIeMbl. [l
apryMEHTAallud TPUBOJATCA CTaTbU 3apyOCKHBIXaBTOpPOB B KkonudecTtBe 40
UCTOYHHUKOB. [TpogeMOHCTpUpOBaHBl ~ HUCCIIEOBATEIBCKUE  YMEHUS U
HaBbIKU.DAKTUUECKUX OLIMOOK, CBA3aHHBIX C TOHUMAHUEM IIPOOJIEMBI, HET.

— 75-61 Gamn — mpoBeAeH JOCTATOUYHO CAMOCTOSITENIHLHBIN aHaTUu3 OCHOBHBIX
ATAOB M CMBICIOBBIX COCTABIIAIOIIMX MPOOJIEMbI; TOHUMaHHE 0Aa30BBIX OCHOB U
TEOPETUYECKOro  OO0OCHOBaHMS  BbIOpaHHOW  Tembl. [lpuBnedeHsl  cTaThu
3apyOeXHBIX aBTOPOB IO paccMaTpuBaeMoil Teme B kojuuecTtBe3) HCTOUHUKOB.
JHomytieHo He 6osiee 2 OMMOOK B CMBICIIC WU COJIEPIKAHUH MPOOIIEMBI;

— 60-50 GamnoB — ecim paboTa OCHOBaHAa Ha KOHTeHT-aHanm3e MeHee 30
MCTOYHUKOB. JlOMyIIeHbl TPUHIIMIHAIBHBIC OMTUOKYA B BBIJICICHUN HAMPABICHUN
pa3BuUTHA B 00JACTH TOBeACHHUs moTpeduTeneld. JJomymeno Tpu wim 6omnee Tpex

OIM1OOK CMBICJIOBOTO COJIEPKAHUE PACKPHIBAEMOM TTPOOIEMEI.

MeTtoanyeckue ykazaHusi K BbINOJTHEHUIO pedepaTa
eau u 3axauu pedepara
Pedepar (ot mar. refero- moxmanmpiBaro, co0OIIar) MPEACTaBIsET COOOMU
KpaTKOe M3JI0KEHHE MPOOIEMBbl MPAKTUYECKOTO MM TEOPETHIECKOTO XapaKTepa C
(bOpMyYITHPOBKOM OMPEIETICHHBIX BBIBOIOB MO paccMaTpuBaeMoi Teme. M30pannas

CTYJCHTOM HpO6JI€Ma N3y4acTCd M aHaJIM3UPYCETCA Ha OCHOBE OJHOIO HJIIH



HECKOJIbKMX HCTOYHUKOB. B oTinume oT KypcoBOH palOThHI, MpPECTaBIAIOIICH
co00if KOMIUIEKCHOE HCCIEeOBAaHUE MpOoOJeMbl, pedepaT HalpaBjiIeH Ha aHAJIN3
OJIHOM WJIM HECKOJIbKMX HAay4YHBIX paloT.

Lensimu Hanucanus pedepaTa ABISIOTCA:

— pa3BUTHE Yy CTYJICHTOB HAaBBIKOB TIIOMCKA AaKTyaJlbHbIX MpoOJemM
COBPEMEHHOT'0 3aKOHO/IaTENIbCTRA;

— pa3BUTHE HABBIKOB KPATKOTO HW3JIOKEHUS MaTepuajia C BbIICICHUEM
JUIIb CAaMbIX CYHIECTBEHHBIX MOMEHTOB, HEOOXOIUMBIX ISl PACKPBITUS CYTH
poOJIeMBI;

— pa3BUTHE HABBIKOB aHaJM3a M3yYEHHOI'O Marepuana u (popMyJIupoBaHUs
COOCTBEHHBIX BBIBOJOB 10 BBIOPAHHOMY BOIIPOCY B HHMCBMEHHOH (Qopme,
Hay4YHBIM, TPAMOTHBIM SI3bIKOM.

3ajgavyaMu HanMcaHus pedepara SBISIOTCS

— Hay4MTh CTYJE€HTa MaKCUMaJbHO BEPHO IepeJaTh MHEHHS aBTOPOB, Ha
OCHOBE PabO0T KOTOPBIX CTYIECHT MUIIIET CBOM pedepar;

— Hay4MTh CTyJ€HTa TIpaMOTHO  M3Jaratb CBOIO  MO3MUIMIO IO
aHanu3upyeMon B pepepare npobdieme;

— TMOATOTOBUTH CTYJEHTA K JaJbHEHIIEMY YYacTHIO B HAy4YHO —
PAKTUYECKUX KOHPEPEHLHUAX, CEMUHApaxX U KOHKYypcax;

— TIOMOYb CTYJIEHTY ONPEACIUTHCS C MHTEPECYIOUIEH €ro TeMOoi,
JanbHeiIIee pacKpbiTHE KOTOPOW BO3MOYKHO OCYIIECTBUTH IPU HANMCAaHUU
KypCOBOM pabOThI HJIA JUTIIIOMA;

—  YSCHUTBH JJIs c€0sl U UBJI0KUTH IPUUYMHBI CBOETO COTJlacus (HEeCOTiacus) ¢
MHEHHEM TOTO WJIM MHOTO aBTOpa Mo JaHHOU mpobiieMe.

OcHoBHBbIE TPeOOBaHUA K CO/IepP:KaHUIO pedepaTa

CTyleHT NOJDKEH HCIONb30BaTh TOJIBKO T€ Marepualbl (HAaydyHbIE CTaThH,
MOHOTpaduu, Mocoous), KOTOpPbIE UMEIOT MPSIMOE OTHOIICHUE K W30paHHOU UM
TeMe. He J0OMycCkarOTCS OTCTpaHEHHBIE pAaCCYXICHHS, HE CBS3aHHBIE C
aHanusupyemon npoodiemoit. Conepkanue pedepara JOJIKHO ObITh KOHKPETHBIM,

HCCICAOBATHCA NJOJDKHA TOJBKO OJHA np06neMa (I[OHYCKaeTCﬂ HCCKOJIBKO, TOJIBKO



eclu OHM B3auMOCBsi3aHbl). CTyIEHTY HEOOXOIMMO CTPOTO MPHUACPKUBATHCS
JIOTUKW HW3JIOKEHUS (HA4aTh C OMPENCNICHHS W aHajdu3a MOHITHH, MEePEerTH K
MOCTAaHOBKE MPOOJIEMBbl, MpPOAHATU3UPOBATh IMYTH €€ peUIeHUusT M CclenaTh
COOTBETCTBYIOIINE BBHIBOJIBI). Peepar nomkeH 3akaHIMBATHCS BEIBOJOM I10 TEME.

[1o cBoeit cTpykTypepedepar coCTOUT U3:

1 TurynsHOrO NUCTA,;

2 Bgexgenwus, rje CTyeHT GOPMYIHPYET MPOOIEMY, TTOAICKAITYIO aHATTU3Y
U UCCJIeI0BAHUIO;

3 OCHOBHOTO TEKCTa, B KOTOPOM TIOCIEIAOBATEIIBHO PaCKPBIBACTCS
n3bpaHHas Tema. B oriMune OoT KypcoBOMl pabOThl, OCHOBHON TeKCT pedepara
mpeanosjaraeT pasaeneHue Ha 2-3 maparpada 0Oe3 BbyieneHus riaB. [lpu
HEOOXOJMMOCTH TEKCT pedepara MOXKET JOMOJHITHCA WIUTIOCTPALUSMU,
TabnuiamMu, rpadukaMu, HO MU HE CIIEIYET «IIePErpykaTh» TEKCT;

4 3axiroueHus, TJe CTyACHT (GOpMyIUpYET BBIBObBI, ClIETaHHBIE HA OCHOBE
OCHOBHOT'O TEKCTA.

5 Cnwucka HCMOIb30BAaHHBIXUCTOYHUKOB. B JMaHHOM CIMCKE Ha3bIBAIOTCS
KaK T€ MCTOYHUKH, HA KOTOPBIC CCHUIACTCS CTYACHT MPH TOATOTOBKEe pedepara,
TaK 1 UHbIE, KOTOPBIC ObLIN N3YYEHBI UM NP TIOJITOTOBKE pedepara.

O6weMm pedepara coctaBisgeT 10-15 crpaHuil MaTHHOMKMCHOTO TEKCTa, HO B
J1000M Cilyyae He JIOJDKEH MpeBblaTh 15 cTpanui. MexaycTpouHblii HHTEpBaT —
1,5 ctpoku, pasmep mpudra — 14, mpudrt — TimesNewRoman, mosns: nesoe — 3
cM, mpaBoe — | cm, BepxHee W HWKHee —2 cM.. CTpaHMIBI JOJDKHBI OBITh
MpoHyMepoBaHbl. OTCTYI MEPBOM CTPOKU paBeH 1,25 cMm.

[Mopsanok caauu pedepara v ero oeHKa

Pedepar numiercs cryaeHTaMu B CPOKH, YCTaHABIIMBAaEMbIe TIPEIOaBaTeieM
0 KOHKPETHOU TUCITUTIIINHE, M CJIAETCS MPETO/IaBaTelto, BEAYIIEMY TUCITUTIINHY.

[Io pesynapTaTamM TPOBEPKH CTYACHTY BBICTABISICTCS  OIPEACIICHHOE
KOJIMYECTBO 0ajjloB, KOTOPOE BXOJIUT B OOIlEe KOJUYECTBO OAallJIOB CTYACHTA,
HAOpaHHBIX WM B TeueHuWe cemectpa. [lpum oreHke pedepara YIUTHIBAIOTCS

COOTBETCTBHE COJIEP)KaHUSI BBIOPAHHOW TEME, YETKOCTb CTPYKTYpbl padoTHl,



yMeHHE paldoTaTh C HAyYHOW JIMTEpaTypoil, yMEHHE CTaBUTh NpoOIeMy U
aHAIM3UPOBaTh €€, YMEHHUE JIOTMYECKU MBICIUTh, BIaJCHUE NPO(EeCCHOHATBHOM

TEPMUHOJIOTHEN, FPAMOTHOCTH O(POPMIICHUS.

TemaTuka pedeparon
ABTOPUTETHOCTH MHEHUIA.
Ananu3 ¢pakTopoB, BIUAIOMINUX HA MOTPEOIICHKE JIHII TOKUIIOTO BO3pacTa.
BnusiHue pexnamMpl Ha IOBEIEHUE OTPEOUTENEH.
BnusHue penuruu Ha noTpedyeHue.
['1106anbHBI MAapKETUHT.
3amura nipaB notpeduteneit B CILIA u PO.
W3mepenne npuHaaIe)KHOCTH K COLMATBHOMY KIIacCy.

KynbeTypa u cucrema ieHHOCTE.
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MapkeTuHT U KyJIbTypa.

[HEN
o

. OpranusanuoHHas KyJbTypa.

H
|

. [ToBenenue motpeduTens U GopMUPOBAHUE HOBBIX TEHACHIIUI B MOJIE.

[HEN
N

. [IoIpOCTKOBBIE IEHHOCTH.

[EN
w

. [loxymiku Ha 1omy.

[N
N

. [Torpeburens OymyIero.

[HEN
ol

. [Ipumenenue Teopun Opeiina K NOBEACHHUIO TOTPEOUTENEH.

[EN
»

. Paznnuus Mexay KyJapTypaMH.

|_\
\‘

. PernonanbHbiC OTJIMYUS B HOTp€6J'I€HI/II/I.

[y
oo

. CHMBOJIBI BOKPYT HacC.

[E=N
©

. ConmanbHas ctpaTuuKaIus.

N
o

. @opmupoBaHre 00pa30B BOCTIPUATHUS.

Kputepuu ouenku pedepara:

— 100-86 ©0amnoB BBICTABISETCS CTYACHTY, €CIM CTYIEHT BBIPA3Ui CBOE
MHEHHE 10 chHOpMYyIUPOBAHHON MpobiemMe, apryMEHTHpPOBaJl €ro, TOYHO

ONPEAEIUB €€ COACPHKAHUE U cocTaBiiAtolune. [[puBeneHbl JaHHbBIE OTEYECTBEHHOM



U 3apyOexHOoM nuTeparypbl. CTYJEHT 3HA€T U BJaI€eT HAaBBIKOM CaMOCTOSTEIbHOMN
UCCIIEIOBATENLCKOM paboThl MO TEME HCCIEIOBaHMs, METOJAaMHU U TpUEeMaMu
aHaiM3a TEOPETUYECKUX W/WIIM TMPAKTUUYECKUX AaCIEeKTOB H3yyaeMOM 00J1acTu.
DaKTUYECKUX OMIMOOK, CBSI3aHHBIX C TIOHMMAaHHEM IMPOOJIEMbI, HET; Tpadudecku
paboTa odopmIIeHa MPABUILHO;

— 85-76 - OGamioB — paboTa XapaKTEPHU3YEeTCsS CMBICIOBOM IIEIBHOCTHIO,
CBSI3HOCTBIO U MOCJIEOBATEbHOCTBIO U3TIOKEHUS; OMYIIEeHO He Oomee 1 ommlku
npu OOBSICHEHHWH CMBICIA WK CcojepxaHusi mpoOnembl. [ns aprymeHTanuu
TIPUBOJISITCS TaHHBIC OTEUECTBEHHBIX U 3apyOeKHBIX
aBTOpOB.II[pOIEeMOHCTPUPOBAHBI  HCCIEAOBATEILCKAE YMEHHUS W HaBBIKW.
dakTUyecKux OMIMOOK, CBSI3aHHBIX C MOHUMaHUEM MPOOJEMBbI, HET. J[omyieHsl
OJIHa-IB€ OIIUOKHUB O(POpPMIIEHUHU paOOTHI;

— 75-61 Gannm — CTyIEHT MPOBOAMUT JOCTATOYHO CAMOCTOSITEJIbHBIA aHAIN3
OCHOBHBIX 3TallOB U CMBICIOBBIX COCTABJIAIONIMX MPOOJIEMbl; TOHUMAET 0a30BbIC
OCHOBBI UM TEOPETHYECKOE OOOCHOBaHHME BbIOpaHHOW TeMbl. IlpuBiieueHsbI
OCHOBHBIEC UCTOYHHKH I10 paccMaTpuBaeMoil Teme. JlomymieHo He 6omee 2 omubok
B CMBICJIE WJTU COJIep >KaHUU NpoOsieMbl, 0OPOpMIEHUHN pabOThI;

—60-50 GamioB — ecnu paboTa TpencTaBiIeT COOOM MepecKa3aHHBINA WM
MOJTHOCTBIO TIEPENMCAHHBIM HCXOJHBIM TEKCT, 0e3 Kakux Obl TO HH OBLIO
KOMMEHTapueB, aHamm3a. He packpelTa CTpyKTypa H©  TeOpeTHuYecKas
cocraBisitonas TeMel. JlonmymeHo Tpu wind Oosnee Tpex OMMOOK B CMBICIIOBOM

CoJIep>KaHUM pacKpbIBaeMoOM Mpo0semMbl, B 0(hOpMIIEHUH PAOOTHI.
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IHacnopt GoHaa OLIEHOYHBIX CPEACTB

Koa u popmynuposka

KOMIICTCHIINHU

Jrtansl GopMHUPOBAHNA KOMIIETEHI[UH

IK-3 - TOTOBHOCTb K BBISBJICHHIO
Y YIOBJIETBOPEHHIO MIOTPEOHOCTEH

MOKyHaTeIed TOBapOB, UX
(hOpPMUPOBAHUIO C TIOMOIIBIO

MAapKCTUHI'OBBIX KOMMYHI/IKaIlI/Iﬁ,

CIOCOOHOCTH M3Yy4aTh U
MPOTHO3UPOBATH CIIPOC
noTpeduTenel, aHaTM3upPOBaTh

MapKETUHIOBYIO HH(OpMALHIO,
KOHBIOHKTYPY TOBapHOT'O PHIHKA

3HaeT

coJepKaHue MOBEICHHUS norpeduTenc
OSKOHOMHYECKHX OJar, BHEIIHHE | BHYTPCHHHUE
(hakTOphl, BIUSIONIME HA TMOBEICHUE NOTPEOUTENCH,
OCOOCHHOCTH MPUHATHS TOTPEOUTEIHCKUX PEIICHUH,
dbakTOopel W MeTomel (OPMHPOBAHHUSI CIIpOca M
JOSUIBHOCTH ~ TIOTpeOuTeNed  Ha  OTPACIleBBIX,
TEPPUTOPHAIILHBIX PhIHKAX

YmMmeer

aHAIM3UPOBATh MOBEJICHUE norpedurene
SKOHOMHYECKHUX Ojiar u (pakTophl, HA HETO BIIHSIONIHE;
(hopMHUPOBaTH CIPOC U JIOSUIBHOCTh TIOTpEeOUTENei Ha
OTPACJIEBBIX, TEPPUTOPUAIBHBIX PBIHKAX

Bnaneer

OCHOBaMH BBISIBIICHHS, (bopMupoBaHUs u
VAOBJIETBOPEHHUS  TMOTpeOHOCTEH  moTpeOuTelnei;
METOIaMHU HCCIIEIOBaHUS MOKYTNaTeIbCKOTO
IIOBCACHHA U BbISABIICHUA (I)aKTOpOB, BIWAIOININUX Ha
NPUHATHE PEIICHHUS O MOKYTIKEe

Kontponupyemsie OueHouHbIE CpeICTBA
Ne POIHPY Kopp! 1 stansr popmupoBanus 1 = PeA
pazzensl / TeMbl . TEeKYIIUH MIPOMEKYTOUHAS
n/m KOMITETEHITHHA
JUCITUTIAHBI KOHTPOJIb aTTecTanus
1 Tema 1. I1K-3 3naer: coaepxxanue | Jluckyccust CobecenoBanue
[ToBenenue HOBE/ICHUS (YO-4) (YO-1), Bompocsl
norpeduTenei u noTpebuTene KomnokBuym | k sk3ameny NeNe
MapKETHHT JKOHOMHMYECKHX  Ouar, (YO-2) 1-32
BHEIIIHUE U BHYTPECHHUE
Tema 2. ®akTopsl (hakTOpBI, BIUSIONIUE HA
BHEIIHETO TOBCACHHC
BIASIHES Ha HOT[6)66I/IT6J'IGI/I,
HHOCTHU IIPUHATUA
MOBEJICHUE OCODEHHOC P
. MOTPEOUTEIBCKUX
norpedureneit N
peumieHn#, GakTopel U
Tema 3 MeTOABI (HOPMHUPOBAHUS
BuyTpenmue CTIPOCa ¥ JIOSIIBHOCTH
oTpeduTenei Ha
(bakTopbI
OTpacCiiCBbIX,
TIOBE/ICHH TEPPUTOPUATIBHBIX
noTpeOuTens PBIHKAX
Ymeer: aHanuzupoBaTh -
Tema 4. Tporece p Tecr (ITP-1) | CobecenoBanue
IpHHATHA [IOBEJICHHEC Pedepar (YO-1), Bompocs!
CIICHII noTpeduTenei (TTP-4) K dk3ameHy NelNo
p JKOHOMHMYECKHX Oyiar u 1_32
MOTPEOHTEIAMH (daxkTopsl, Ha  HEro
BJIUSIFOIINE;
Tema S. (dbopMupoBaTh CIpoc H
OpraHu3anuoHHOE JIOSTIBHOCTD
IOKYIATEIbCKOE norpedurenei Ha
MOBEACHUEC OTpacCiiCBbIX,
TEPPUTOPHATIBHBIX
pBIHKaxX




Tema 6.
IloBenenue

o011ecTBO

noTpeoduTenei u

Baapeer:
BBISIBJICHUS,
¢dhopmupoBaHuUs
YIIOBJIETBOPEHUS
rotpeOHOCTEH
noTpeOHuTeNeH;
METOAaMHU
HCCIIeJOBaHUS
MOKYIaTEeIbCKOTO
MOBEJICHHUS
BBISIBIICHUS
BIIHSTIOIIINX

OpUHATUEC PCIICHUSA O

MIOKYIIKE

OCHOBaMH

(hakTopoB,

IIpoekt
(TTP-9)

u

u

Ha

CobecenoBanue
(YO-1), Bompocsl
K sk3ameHy NoNo
1-32

HIxajna oueHuBaHus YPOBHA ¢POPMHUPOBAHHOCTH KOMIIETEHIUI

Kon u Jranbl GopMUPOBAHUS Kpurepuu Moka3zarenu
¢popmynuposka KOMIIeTeH MU
KOMIIeTeHI[UH
COZIepKaHue 3HaHHE OTPENENCHUH | CIIOCOOHOCTH 1aTh
TIOBEACHUS OCHOBHBIX TIOHSTHH OTIpeIeIeHUs
noTpedurenei MPEIMETHOM 00JIACTH | OCHOBHBIX MOHSATHIA
SKOHOMHYECKUX MOBEICHUS NpeMETHON 001acTH
Orar, BHEIIHWE W | MOTpeOHTelel; MOBE/ICHUS
BHYTPCHHUE BHELITHUX U NoTpeOuTeNeH;
(axTopsl, BHYTPEHHUX BHEILHUX U
BIIMSIIOLIUE Ha | GaKTopoB, BHYTPEHHHUX (haKTOPOB,
MTOBEICHHE BIIMSIOIINX Ha BIUSIOIINX HA
noTpeourene, TIOBE/ICHNE TTOBEICHIE
3HAEeT 0CO0EHHOCTH MoTpeOuTeNCH; moTpeOuTENeH;
I1K-3 - roTOBHOCTH K . N N
(TIoporoBsIit TOPUHSATHS ocoOeHHOCTEH ocoOeHHOCTeH
BBISIBJICHHUIO n
YPOBEHbB) NOTPEOUTENHCKUX | IIPUHATHSL TIPUHSATHUS
YIIOBIIETBOPEHUIO .
N pelIeHuN, MOTPEOUTETBCKIX MOTPEOUTETHCKUX
noTpeOHOCTEN o o
. (bakTopsl u | peuieHuit, HakTopos petienuii, GpakTopoB U
NoKymnaTesneu
METOJIBI Y METO/IOB METOJIOB
TOBApOB, ux
(dhopmupoBaHus (dhopMupoBanus (dhopmMupoBanus crpoca
(hopMupoBaHHIO c
HOMOIIBIO crpoca U | crpoca M JIOSTIbBHOCTH | U JIOSUTBHOCTH
JIOSUIBHOCTH notpeduTesen Ha norpebuTenel Ha
MapKETHHTOBBIX .
N notpeduTeneil Ha | OTPAaCIEBHIX, OTpPACIIEBBIX,
KOMMYHHKAIIHH,
OTpacleBbIX, TEPPUTOPUATTBHBIX TepPUTOPUATIBHBIX
CHOCOOHOCTh M3Yy4aTh
TEpPUTOPUATIBHBIX | PBIHKAX PBIHKaX
51 IIPOTHO3UPOBATH
o pBIHKAxX
CIpoc moTpeduTenei, 5
MEHHE CIIOCOOHOCTB
aHAIM3UPOBATH Y ¢
aHaIN3UPOBATH aHAIM3UPOBATH aHAITM3UPOBATh
MapKETHUHTOBYIO P 31po 3Hpo
TIOBEICHNE TIOBE/ICHNE TIOBE/ICHUE
HHQOPMAILHIO, a8 . A N A .
KOHBIOHKTYDY moTpeOuTene norpeouTene rmoTpeOuTenei
9KOHOMHYECKHUX HSKOHOMHYECKHX OJ1ar; | 5KOHOMHYECKHX Oiar;
TOBapHOTO PHIHKA
Onar U QaxkTopel, | yMeHUE CIOCOOHOCTh
Ha HEro | aHaJIM3UpPOBaThH aHaJIM3MPOBATh
yMmeer BIIASAIOLINE; (aKTOpPHI, BIUSIOMNX | (AaKTOPHI, BIUSIIOMINX
(TIpOTBUHY THIHA) ¢dhopmMupoBaTth HAa II0BEJICHUE Ha TIOBEJCHUE
crpoc U | moTpeduTenei norpedurenei
JIOAJIBHOCTH SKOHOMHNYECCKUX 6nar; 3KOHOMHNYECCKUX 6nar;
norpeduTenel Ha | yMEHHUE CIIOCOOHOCTB
OTpaclIeBbIX, aHaJIM3MPOBATh CIIPOC | AHAIU3UPOBATH CIPOC U
TEPPUTOPUATIBHBIX | M JIOSIIBHOCTh JOSUTBHOCTB
PBIHKax noTpeoduTenen Ha rnorpeduTenei Ha
OTpPACIIEBBIX, OTpPAaCIIeBBIX,




TEPPUTOPUATTBHBIX
PBIHKAX

TepPUTOPUATIBHBIX
PBIHKAX

OCHOBaMH
BBISIBJICHUS,
¢dbopMupoBaHUA H

BJIJICHHE HaBBIKAMH
BBISBJICHUS,
(opMHUpOBaHUS U

CII0OCOOHOCTH BIAJEThH
HaBBIKAMH BBISBIICHHS,
(hopMupoBaHUS U

YIOBJICTBOPECHUS | YAOBIECTBOPSHHUS YIOBJICTBOPEHHS
moTpeOHOCTEH MoTpeOHOCTEH moTpeOHOCTEH
moTpeOuTeNeH; MOTpeOUTENCH; moTpeOuTeNeH;
METOJlaMHU BJIaZICHUE METOJIaMU | CIIOCOOHOCTH

BIIafieeT HCCIIeIOBAHUS UCCIIeJOBaHMS BJIaJIeThbMETOIAMHU

(BBICOKMIA) MOKYIIaTEeNIbCKOTO | MOKYHATEeILCKOTO UCCIIEIOBaHUS
TIOBE/ICHUS U | MOBEJCHUS,; HOKYTAaTEIbCKOTO
BBISIBJICHUS BJIaZICHUE METOJIaMH | TIOBEIICHHS,
(axTopoB, BBISIBJICHUS CIIOCOOHOCTD BIIaIETh
BIIMSIFOLINX Ha | ¢akTOpOB, METOJaMH BBISBICHUS
NPUHATHE BIIMSFOLINX Ha (haKkTOpOB, BIHAIOMINX
penreHus 0 | IpHHSATHE PEIICHNUS O | Ha IPHHATHE PEILCHUS
TIOKYIIKE TIOKYTIKE 0 TIOKYIIKEe

3a4éTHO-IK3aMeHAIMOHHbIE MATEPHUAJIbI

HpOMe)KyTO‘-IHaﬂ aTTecranuda CTYACHTOB. HpOMG)KYTO‘-IHaH aTTecCcranusa

CTYACHTOB II0 JUCHUIIJIMHC

«IloBenenue

nOoTpeOUTENCH»

IMPOBOAUTCA B

COOTBETCTBHM C JIOKAJIbHBIMM HOPMATUBHbIMU akTamu J[IB®D®Y wu gBusgercs

oOs3aTenbHON. [l0 TaHHOW MUCHUIUIMHE B S CEMECTpE MPEIyCMOTPEH TaKOW BUJT

MPOMEKYTOUHOM aTTeCTALIMK KaK 9K3aMEH.

Ilepeuens 6onpocos 011 umoz06020 KOHMPoOs (IK3AMeHa):

1. Tlonsatue moBeAeHUs MOTPEOUTENEH.

2. DBOJIOLHS KOHIICIINI OBEICHUS MOTpEeOUTEICH.

3. ®akTophl, BAMSIIONINE Ha TOBEICHHWE TOTpeOuTeNei: KiaccupuKaims,

IIOKAa3aTCJIn.

4. Hay4HO-TeXHUYECKHE

noTpeouTeNnei.

(bakTophl,

BIUAIOIIUC

Ha

IIOBCACHUC

5. Jlemorpaduueckue (HakTOpbI, BIUSIONIME HA IOBEICHUE TOTPEOUTEIICH.

6. DxoHoMHuecKkue (PaKTOPhI, BIUSIIONIME HA MIOBEJACHUE TOTPEOUTEIICH.

7. BunusiHue KyJbTyphl Ha MOBEJAEHUE MOTPEOUTENEH: TOHIATHE, OCOOEHHOCTH,

DJIIEMEHTHI CTPYKTYPHI.

8. Bnusanue COIMAJIBHOTO ITOJIOKECHMA HAa ITIOBCACHUC HOTpC6HTCJI€I>i.

9. PedepentHble Tpynmbl: MOHSATUE, TUIBL, (OPMBI BIUSHUS Ha MOBEICHHE




norpedutenei.

10. Cembst U JOMOXO3SMCTBO: MOHITHE, CTPYKTYPhI, BIUSHUE Ha PEIICHUE O

MOKYIKe, pacupeaeneHue posei, craauu JKIb.

11.
12.

BOCHpI/IHTI/ICZ IIOHATHUC, XaAPAKTCPHUCTHUKA 3TAIIOB.

O6y‘{CHI/I€Z IIOHATHUC, MCTOAHI.

13. MOTI/IBaHI/I}IZ IMOHATHUC, MOACIIb ITpOoHcCCa MOTHBAITUKU, TCOPUHU MOTHUBALIUHN

Macnoy, MakKnemnanna, MaxI upa.

14. TlepcoHanbpHbIE IIEHHOCTH: MOHSTHE, IIKaja IieHHocTel Poknya, [1IBapia.

15.

KOHI_[ CInus KHU3HCHHOI'O CTHJIA HOTpe6I/ITCJ'DI . IIOHATHC,

ormcanus (Mmozaens AlO).

16.
17.
18.
19.
20.
21,
22,
23.
24,
25,
26.
217,
28.
29.
30.
31.
32.

Mogemn VALS n VALS-2.

Moxens LOV.

Pecypchel motpeduTenei.

3HaHMEe TOTPEOUTENS: IOHATHE, COACPKAHUE, AHAIIH3.
OTHoI1IEHNE TOTPEOUTENS U €r0 KOMIIOHEHTHI.
CuryarnmoHasie (paxTopsI.

[Iporecc MOTPEOUTENHCKUX PEUICHUNA: CTaJANMI, TUIIBI.
Oco3HaHue MOTPeOHOCTH U UHPOPMAITMOHHBIN MOUCK.
OrneHka u BHIOOp albTEPHATHUB.

[Tokyrmka: MOHATHE, TUIIBI TOKYTIOK.

[Ipoueccel ocne NOKYIKH.

CymHocTh ¥ MaciTad OpraHu3aluOHHBIX PHIHKOB.
Crnenuduka opraHu3alMOHHOTO MOKYMAaTEeIbCKOTO TTOBEICHUSI.
Mopenb opraHu3alMOHHOTO MOKYIATEIbCKOTO MOBEACHUS.

®dakTopbl OPraHU3ALUOHHOTO CTHUIISL.

METOJIBI

TuMbl 3aKyNOYHBIX CUTYallMd U IPOLIECC OPTaHU3ALMOHHOM 3aKYIIKU.

KOHCBIOMCpI/I3MI IMOHATHC, COCTABJIOIIUC I'PYIIIILI, 3BOJJIOHA Pa3BUTHA,

npaBa noTpeouTesnei.



3a4yeTHO-3K3aMeHAIHOHHbIE MATEPHUAJIbI
OueHouHbIe CPpeACTBA ISl TEKYIIEH aTTeCTAlNU
(tunosbie OC Mo Tekyleil aTTecTallui U KPUTEPUH OLEHKH 10 KAKIAOMY

BUIY aTTecTanuu no nucuuninne «lloBenenue morpedouresiein»)

Texkymas arrecrauusi cTryaeHToB 10 aucuumuimHe «lloBenenue
MOTPEOUTENECHUNIPOBOIUTCSI B COOTBETCTBUU C JIOKAJbHBIMA HOPMATUBHBIMU

aktamu JIBDOV u sBasercst 00s3aTeIbHOM.

IlepeyeHb IMCKYCCHOHHBIX TEM

no nucuuiuinie «IloBenenne morpeduTenein»
Brustaue pexiiampl Ha MOBEICHUE TTOTPEOUTEIICH.
KynpTypa u cucrema ieHHOCTEN.
MapkeTuHT U KyJIbTypa.
OpraHu3anoHHas KyjabTypa.
[ToBenenue norpedurtens u GopMUPOBaAHUE HOBBIX TCHACHIIUN B MOJIC.
[ToTpebuTens OyaymIero.
CuMBOJIBI BOKPYT Hac.

[ToTpeOuTenbCcKkue IEHHOCTH.
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JlosimbHOCTB TOTpEOUTENEH.

Kpurepuu oueHku

— 100-86 GammoB — ecnw OTBET MOKa3bIBAET IMPOYHBIC 3HAHUS OCHOBHBIX
MPOIIECCOB U3y4aeMOM MpeAMETHON 00JacTH, OTIMYAeTCsl TITyOUHOU M TOJTHOTOM
PACKpBITHS TEMBI; BIaJICHHEC TEPMUHOJOTHYECKHUM aIlllapaToM; YMEHUE O0BSICHATH
CYIITHOCTb, SIBJICHUM, TIPOIECCOB, COOBITUH, JIeTIaTh BHIBOJBI U 00O0OIICHUS, 1aBATh
apryMEHTUPOBAHHBIC OTBETHI, NPHBOAWTH IPUMEPHI, CBOOOJHOE BJIAJCHHE
MOHOJIOTUYECKOW PEUbl0, JOTUYHOCTh W TOCJEAOBATEILHOCTh OTBETA;, YMEHHUE

IPUBOJUTH PUMEPHI COBPEMEHHBIX NMPOOJIEM U3ydaeMoi 00JIacTH.



— 85-76 GamnoB — OTBET, OOHAPYKUBAIOIIMIM MPOYHBIE 3HAHUSA OCHOBHBIX
MIPOIIECCOB M3ydyaeMO MPEAMETHOU O0JaCTH, OTIMYAETCS TIyOWHON M MOTHOTOM
PacKpBITUSL TEMBI; BJIQJICHHE TEPMUHOJIOTUYECKUM aIapaToM; YMEHUE OObACHATH
CYIIHOCTb, SIBJIGHUH, TPOLIECCOB, COOBITUH, IENaTh BHIBOABI U 00OOIICHMS, 1aBaTh
apryMEHTUPOBAHHbBIE OTBETHI, IPUBOAUTH NPUMEPHI; CBOOOAHOE BIIAJICHUE
MOHOJIOTHYECKOH PEYbI0, JIOTMYHOCTh M IOCJIENOBATENBbHOCTh OTBeTa. OmHAKO
JIOIYCKAeTCs OJIHA — JIBE€ HETOYHOCTH B OTBETE.

— 75-61 Oamn — OLEHUBAETCS OTBET, CBUJETEIIbCTBYIOIIMI B OCHOBHOM O
3HAHUU  TIPOIIECCOB  HM3y4yaeMOW TMPEIMETHOW  00JacTH,  OTJIMYAIOIIUICS
HEJOCTATOYHOW TIITyOMHOM M TMOJHOTOM PACKPBITHS TEMbl; 3HAHHMEM OCHOBHBIX
BOIPOCOB TeOpUH; ciab0o cHOpPMHPOBAHHBIMU HaBBIKAMU AaHAJM3a SIBJICHUH,
IIPOLIECCOB, HEJOCTATOYHBIM YMEHHUEM JaBaTh apryMEHTUPOBAHHBIE OTBETHI M
IPUBOJUTH HPUMEPHI; HEJOCTATOUYHO CBOOOJHBIM BJIAJICHUEM MOHOJOTUYECKON
peYblO, JIOTHYHOCTBIO U IOCJIEA0BATEIBHOCTEIO OTBETA. JlomycKaeTcsi HECKOJIBKO
OLIMOOK B COJEPKAHUU OTBETA; HEYMEHHE IPUBECTH MIPUMEP PA3BUTHSI CUTYALINH,
IIPOBECTH CBS3b C APYTUMU aCIIEKTaMU U3y4yaeMou 00JIacTH.

— 60-50 6am1oB — 0TBET, OOHAPYKUBAIOILINI HE3HAHUE MPOIIECCOB N3YIaeMOM
OpeaIMeTHOW 00JacTH, OTJIMYAIOLIMHCS HETIyOOKHMM  PAacKpbITUEM  TEMBI;
HE3HAHUEM OCHOBHBIX BOIIPOCOB TEOPUU, HECPOPMHUPOBAHHBIMU HaBBIKAMU
aHanu3a SIBJICHUM, MPOLECCOB; HEYMEHHEM JlaBaThb APIryMEHTHPOBAHHBIE OTBETHI,
cllabbIM BJIAJICHUEM MOHOJOTHYECKOW peublo, OTCYTCTBHEM JIOTMYHOCTH M
nocJIeI0BaTeNbHOCTU. JlOMYyCKAIOTCSl CEepbhe3Hble OLIMOKUA B COAEPXKAHUU OTBETA;

HE3HAHHE COBPEMEHHOM MpOoOIeMaTUKU U3y4aeMou 00IacTH.



KommuiekT 3aganuii 1151 KOHTPOJIbHOI padoThI

no nucuuiuinie «IloBenenune morpeduTesnein»

Tema 1. IloBegenue norpeduTeseid ¥ MAPKETHHT

Bapuanr 1

3aoanue 1

Kakune ¢dakTopsl cmocoOCTBOBaNM TOSIBICHUIO W Pa3BUTHIO HAyKd O

MOBEJICHUU TIOTPEOUTEINICH?

3aoanue 2

CpaBHUTE XapaKTEPUCTUKU JEMOrpapUUYECKOro MPU3HAKA CETMEHTUPOBAHUS

HOTpe6I/ITeJII>CKOI‘O N OPraHnu3alilMOHHOI'O PBIHKOB. HpI/IBGILI/ITe IIPUMCPHEI.

3aoanue 3

Kaxkne u3 MIEPEYNCIEHHBIX XapaKTEPUCTHUK OTHOCSITCS

FGOI‘pa(bHIIGCKOMYHpI/ISHaKy CCTMCHTHPOBAHUA HOTp€6I/ITCHBCKOFO PBIHKA:

OtBeT: (YKa)XUTe OJUH IPABUIbHBIA OTBET)

a) TUIOTHOCTh U YUCJICHHOCTh HACENICHUS;

0) paca, HAIlMOHAJILHOCTB;

B) aJIMHUHHUCTPATUBHOE JIeJICHUE, paca;

r) KIMMaTUYECKUE YCIOBUSI, HAIIMOHAIBHOCTD;
J) YHUCJIEHHOCTb HacCEJIEeHMs, paca.

3aoanue 4

[ToTpeOuTenn, KOTOpPHIE MPUOOPETAIOT TOBAPHI

JJUYHOT'OIIOJIb30BaHUA - 3TO ...

OtBeT: (YKaXUTEe OJIH NPaBUIIbHBINA OTBET)

a)
0)
B)
r)

)

CEMBSI;
JIOMOXO3SIMCTBO;

WHyCTpUATIbHBIC TOTPEOUTEIH;
WHMBUAYaJIbHBIC TIOTPEOUTENH;

TOCYJapCTBEHHBIC TOTPEOUTEIH.

HCKIIFOYUTCIBHO

JJIA



Bapuanr 2

3aoanue 1

Ha3oBuTe OCHOBHBIC ATaIlbl CTAHOBJICHUS U pa3sBUTHA HAYKH O

MOBEJICHUUIIOTpEOUTENCH?

3aoanue 2

HazoBute IMPHU3HAKH CCTMCHTHUPOBAHUSA IJIsA HOTpC6I/ITeJ'IBCKOFO PpbIHKA.

3aoanue 3

KOFHI/ITI/IBHaH, OMOIIMOHAJIbHAA 1 CI)I/ISI/I‘-ICCKEUI AKTUBHOCTbB, IIPOABJIICMAsd

JIOABbMUIIPH BBI60p€, OoI11aTC, UCIIOJIb30OBAHHWH TOBAPOB U YCIIYT U IIPCKPAILICHUC

TaKOBOﬁHpH YAOBJICTBOPCHHUH YCJIOBCUCCKHUX HYXKI U JKEJIaHUH - 3TO ...

OtBeT: (YKaXuTe OJIMH MPABUIIbHBIA OTBET)

a) KJIMHUYECKas MCUXOJIOTHUS;

0) AKCHepUMEHTaIbHAs ICUXOJOTHS;

B) IMOBEICHUE MOTPEOUTENICH;

r) COIMaJIbHAS TICUXOJIOTHS;

1) KyJIbTypHas aHTPOIIOJOTHS.

3aoanue 4

Jlnst  cerMeHTHUpOBaHMSI  PBHIHKOB  OpPraHM30BaHHBIX

HNCIIOJIB3YIOTCAIIPU3HAKHU

OTBer: (yKa)XUTE OJJUH PABUIHHBINA OTBET)

a) reorpaduueckuii, reMorpapuuecKuii;

0) TEeXHOJOTHYECKHH, 3aKyIOYHBIN;

B) KYJbTYPHBIH, COLMATbHBIN;

I) CHUTYallMOHHBIN, IPaBOBOK;

n) TreoaeMorpaduuecKuil, MOIUTHICCKUH.
Bapuanr 3

3aoanue 1

norpeouTeneit

Kakue Bompochkl moBelneHUs MOTpeOUTENel paccMaTpuBarOTCS B APYTHX

Hay‘IHLIXZII/ICIII/IHJII/IHaX?



3aoanue 2

Yro takoe auddepeHunanus norpeoureneii?

3aoanue 3

Kaxkue u3 MEPEUNCICHHBIX XapaKTEPUCTHUK OTHOCSITCSA
neMorpaduuecKOMyIIPU3HAKY CErMEHTUPOBAHUS TOTPEOUTENBCKOTO PhIHKA:

OtBer: (YKa)XUTe OJJMH PABUILHBIA OTBET)

a) OTpacib, MECTOPACIIONOKEHHUE;

0) comumagbHBIN KJIacc, 00pa3 KU3HHU;

B) IUIOTHOCTH Ml YNCJICHHOCTHh HACEIICHUS;

T)  9Tall XU3HEHHOTO IUKJIA CEMbH, MOJI, BO3PACT;

J) BeIUYMHA PETHOHA, PEIUTHUO3HbIE YOCKICHUS.

3aoanue 4

BBIIIGJIGHI/IG B Impcaciax PBIHKA YCTKO 0003HaYCHHBIX

rpynn

HOTpG6HTGJIGﬁ,paBJII/I‘-IaIOIHI/IXC}I 110 CBOUM HOTp€6HOCT}IM, XapaKTCPUCTUKaAM HJINU

ITIOBCICHUIO, I[J'DIO6CJ'IY)KI/IB3HI/IH KOTOPBIX MOT'YT HOTpe6OBaTBC$I OIpCACIICHHLIC

TOBapbl WIIMMaPKETUHIOBbIE KOMILIEKCHI:
OtBer: (yKa)XUTe OJUH IPABUIbHBIA OTBET)
a) TO3UIIMOHUPOBAHUE;
0) crparerust nudhepeHIIUMPOBAHHOTO MAPKETHHTA;
B) CErMEHT pPbIHKA;
r) WACHTHU(UKAINS PIHKA TOBAPOB;

1) CErMEHTHUPOBAHUE PHIHKA.

Bapuanr 4

3aoanue 1
Kakue BbIIETSAIOT OCHOBHBIE TUITBI IOTPEOUTEINICH?
3aoanue 2

Kakne  xapakrepuctukn Bbl  pekoMeHAyeTe  HCHOJB30BaTh

TUTST

CCrMCHTHUPOBAHHUACICAYIOMNUX PBIHKOB: O6pa?>OBaTCJIBHBIX yCiyr, TYpPUCTHYCCKHUX

yCIIyr, coka?



3aoanue 3

CerMeHTHpOBaHME TI0  TeojeMorpaduyeckoMy  TIPU3HAKY  SBISICTCS
BAapUAHTOM:

OtBeT: (YKaXuTe OJMH MPaBUIIbHBINA OTBET)

a)  CII0)KHOTO MHOTO(AaKTOPHOT'O CETMEHTHUPOBAHMUS;

0) mnpocToro MHOTO(aKTOPHOTO CETMEHTUPOBAHUS;

B) MHOTOATAITHOTO CETMEHTUPOBAHUS;

r) KJIACTEpPHOIro aHAJIM3a,

n)  (akTopHOrO aHaIu3a.

3aoanue 4

CerMeHTHpOBaHHUE PhIHKA HA MTOTPEOUTEIHCKUE TPYIIIIHI 0 YPOBHIO 10X0/I0B
MOOpPa30BaHUIO TTPOU3BOIUTCS MO MPU3HAKY:

OTBer: (yKa)XUTE OJJUH TIPABUIHHBIA OTBET)

a) reorpaduueckomy;

0) aeMorpadguyeckomy;

B) TICUXOTpapUUIECKOMY;

) TOBEJACHYECKOMY;

) DKOHOMHYECKOMY.

Bapuanr S

3aoanue 1

CpaBHUTE CYIICCTBYIOIINE TOHITHS TOBEACHUS TOTpeOuTeneil. Buimenute
OOIIIMEeYePTHI.

3aoanue 2

[IpuBenuTe mpuMEp CErMEHTUPOBAHMS DPBIHKA 3yOHOW MMAacThl Ha OCHOBE
WCKOMBIXBBITO/I.

3aoanue 3

CormnocTaBuTh MPU3HAKU U XaPaAKTEPUCTUKUA CETMEHTUPOBAHUS IS

PBIHKOBOPTaHM30BAaHHBIX MOTPEOUTENEH:



OtBeT: (yKaXXUTe N0 OJHOMY NPAaBUIBHOMY OTBETY Ha KaXKJblil KpUTEpUIA)

IIpu3HaK cerMeHTHPOBAHUSA XapakTepucTuka
a) nemodaduyeckuii a) BO3MOXXHOCTHU MTOTpeOUTEIS
0) TEXHOJIOTMYECKUN 0) CTpyKTypa IPUOPHUTETOB
B) 3aKyMOYHBII B) pa3Mep 3akasza
') CHTYalluOHHBIN T') JTOSUTHHOCTH
1) UHUBUIYaTbHBIN 1) OTpacib
3aoanue 4

Kakue u3 nepedncieHHbIX XapaKTePUCTUK OTHOCATCS K
neMorpa(uuecKoMyINpu3HaKy CErMEHTUPOBAHUS PhIHKA OpTraHU30BaHHBIX
NOTPEOUTENECH:

OTBeT: (yKaXuTe OANH MPaBUIIbHBIN OTBET)

a) BEITUYHMHA PETHOHA, yIaJCHHOCTh OT MPOU3BOIUTEIIS;

0) BO3MOXHOCTHU HOTpeOUTENS, MPODUIL KOMIIAHUY;

B) cCTaTyc [0JIb30BaTeNsl, pa3Mephl OpraHU3alui;

T) pa3Mephl OpraHu3aIuil, KX MECTOPACIIOIOKEHHE,

1) TpHUpOa CYHIECTBYIONUX B3aUMOOTHOIIICHUH, JTOSIIbHOCTD.

Bapuanr 6

3aoanue 1

C KakoM ULEeNpI0 MPOU3BOJCTBEHHBIE M TOPrOBbIE KOMIIAHWUHU MPUOETaroT
KCErMEHTUPOBAHUIO PhIHKA?

3adanue 2

[TpousBoANTENN KAKOTO TUIIA TPOIYKIIMK MOTYT JIy4Ille BCEr0 peaqn30BaTh
CBOMTOBap KOHEYHOMY MOTPEOUTEINIO, UCIOJIB3YS CIIEAYIOIINE TPU3HAKU
UXapAKTEPUCTUKN CETMEHTHUPOBAHUSA:

a) geMorpaduyecKkuil Mpu3HaK, BO3PACT U MOJ NOTpeOUTEINEeH;

0) TMOBeACHUYECKUN MPU3HAK, HICKOMbIE BBITO/IbI;

B) IICUXOJOTMYECKUN MPU3HAK, 00pa3 )KU3HHU.

3aoanue 3




Kakne W3 mepeunciaeHHBIX XapaKTEPUCTHK OTHOCATCS K CUTYAI[MOHHOMY
MPU3HAKYCETMEHTUPOBAHUS PhIHKA OPTaHU30BAaHHBIX TTOTPEOUTEIICH:

OtBeT: (YKa)XUTE OJJMH PABUIBHBIA OTBET)

a) OTHOULICHHE K PUCKY, JOSIIbHOCTD;

0) craryc moJib30BaTesl, BO3MOKHOCTH OTPEOUTEIS;

B) pa3Mep 3aKas3a, CPOYHOCTH;

T) HWCKOMBIE BBITOBI, CTENIEHh TOTOBHOCTH K BOCIIPHATHIO TOBapa;

1) HWHTEHCUBHOCTb MOTPEOICHUS, OTHOIICHHUE K TOBApy.

3aoanue 4

Kakue u3 rmepeqrciieHHBIX XapaKTEPUCTHK OTHOCATCS K TIOBEICHUYECKOMY
MPU3HAKYCETMEHTUPOBAHUS TOTPEOUTEIHCKOTO PHIHKA!

OtBeT: (yKa)XUTe OJUH IPABUIBHBIA OTBET)

a) oOpa3 ®KHU3HU, POJI 3aHSITHI;

0) penurro3Hbie yOSKIEHUs, TUIl JIUYHOCTH;

B) 00pa3 *KU3HU, TUM JIUYHOCTH;

I) HMCKOMBIE BBITOJIbI, 00pa3 KU3HU;

)1) CTCIICHDb IIPUBCPIKCHHOCTH, MHTCHCHUBHOCTD HOTp€6J'ICHI/I$I.

Tema 2. @akTOpbI BHEIIHEI0 BJIUAHHUSA HA MOBEJACHHE MOTPeduTe1eH

Bapuanr 1
3aoanue 1

KakoBo  3HaueHuWe  KyJbTypbl  JJIsl  JIEATEIBHOCTH  MapKeToJiora?
[IpuBenurenpuMepsl.

3aoanue 2

Urto BaxkHee JJIsi MapKETOJIOTa: 00IIMe YePThl KYIbTYP WIN PA3THUUS MEKITY
HUMH?

3aoanue 3

Ha3zoBuTe XapakTepUCTHUKH, OMNpPEACIAIONINEe COIMAbHBIA  Kjacc, B
MOPSAJIKE3HAYUMOCTH.

3aoanue 4



Kakas pedepentras rpynma HanbOonee 3HaunMa Jijist Bac 1 kak oHa BiMsieT Ha
BamenorpeOurenbckoe nmoBeaeHue?

3aoanue 5

YKaxXuTe SKOHOMHUYECKHE XapaKTEPUCTUKU, OIpPENESIONIe OTHOIICHUE
YeJIOBEKaK TOMY UM HUHOMY COIlMaIbHOMY KJIAcCy:

OtBer: (yKaXuTe TpU MPaBUIBHBIX OTBETA)

a) mpodeccus;

0) couuanu3anms;

B) BJIACTh;

r) J0XOm;

1) OJ1arocoCcTosIHUE.

3aoanue 6

CornuanabHO MPEANOYNTAEMbIE OPUECHTUPHI TOBEACHUS WIM KOHEUHBIE 11eJIU
YKU3HUYETIOBEKA / TPYIIIbI / 00IecTBa:

OtBeT: (YKa)XUTe OJUH IPABUIbHBIA OTBET)

a) HOPMBI;

0) mpago;

B) MoOpalb;

r) LIEHHOCTH;

1) oObryamu.

3aoanue 7

YenoBek, UMEIONINI (UHAHCOBBIN aBTOPUTET / BIACTh BHIOOpA - KaK
OyIayTIIOTpavYeHbI ACHBIH JOMOXO3SMCTBA, HA KaKHUE MTPOTYKThI HIIK MapKH, - 3TO?

OtBeT: (YKaXXuTe OJIMH NPaBUIIbHBINA OTBET)

a) TIOJIb30BATEllb;

0) pemaTenb;

B) HHHIMATOD;

I) TIOKYINaTelb;

N)  BIUSTEIb



3aoanue 8

Ha BbIOOp Mapku ToBapa 4eIOBEKOM BIIHMSAET OJOOPUTEIHHBIA OT3HIB KAKOTO-
HUOY/IbHE3aBUCUMOI'O0 areHTCTBA MO TECTUPOBAHUIO TOBAPOB. YKaxute Gopmy
BITUSIHUS.

OtBeT: (YKaXuTe OJIH NPaBUIIbHBINA OTBET)

a) HOPMATHUBHOE;

0) LIEHHOCTHO-OPUEHTUPOBAHHOE;

B) ICHUXOJIOITMYECKOE;

r) UH()OPMAIMOHHOE;

1) COLHAIbHOE.

3aoanue 9

YKaXUTe TOJUTUYECKUE XAPAKTEPUCTUKH, OIMPEICISIONUe OTHOIICHUE
YyeJoBeKa KTOMY WJIM MHOMY COLIMAIbHOMY KJIaccy:

OtBeT: (YKaXUTEe TPU NPaBUIIbHBIX OTBETA)

a) Kpyr oOIleHuUS;

0) MOOWIILHOCTB;

B) COIMAJIU3AIINS;

I) BJIACTb;

Bapuanr 2
3aoanue 1

YIpaBiastoT M MapKETOJIOTH  MPOIECCaMH, TPOUCXOIAINIMMU  TIPU
(bOpMHUPOBAHUUKYIBTYPHl 00IIeCTBa (MCKYCCTBEHHOE CO3JaHHME PEATbHOCTH), H
JIOJDKHO JIA TaKOBITH HA caMOM felie?

3aoanue 2

Uro Takoe conuambHas crpaTuuKamMs W Kak OHAa CBsA3aHa C
MOTPEOUTEILCKUMITOBEICHUEM?

3aoanue 3



B uem cocrosT paznuuMs Mexay ceMmbeil U gomoxossictBoM? Kakoe
3HAYEHUE OHUUMEIOT ISl MapKETOJIOTOB?

3aoanue 4

Jlronu WrparoT MHOTO Pa3HBIX pOJIEH M HMX MOBEICHHE KakK MoTpeduTenei
MOXETPA3JINYaThCsl B 3aBUCUMOCTH OT TOTO, KaKylH) KOHKPETHYIO POJIb YEJIOBEK
urpaeT BAaHHbIM MoMeHT. CornacHel Bel ¢ aTuM wnm Her? Ilogkpenure OTBET
IIPpUMEpaMHUMU3 CBOEH JWYHOM ku3HU. [locrapaiitech c€O31aTh «CUEHUYECKUU
NOpTpPET» JULICIENYIONUX poJiel: cobeceloBaHWE TpU TpuUeMe Ha padoTy,
J0OPOCOBECTHBIMCTY/ICHT, 3aBCeraTail BEUEPUHOK, O(PUC-MEHEIKED.

3aoanue 5

OTHOCUTENBHO YCTOMUMBOE U OAHOPOJHOE OOLIECTBEHHOE 00pa30BaHUeE,
KKOTOPOMY MO>KHO OTHECTH OTIEJbHBIX JIFOIEH UM CEMbU, UMEIOILINE
CXOXUELUEHHOCTH, CTUJIb )KU3HU, UHTEPECHI U NTOBEACHUE:

OTBeT: (yKaXHuTe OANH IPaBUIIbHBIN OTBET)

a) KyJlbTypa;

0) couMaJIbHBINA KJacc;

B) CYOKyJIbTypa;

r) pedepeHTHas Tpyma;

1) JTOMOXO3SIMCTBO.

3aoanue 6

HopMmsbl OBCEAHEBHOM )KU3HU, IEPEIABAEMBIE OT IIOKOJIEHUS K TOKOJIEHUIO:

OtBer: (YKa)XUTe OJJMH NPABUIbHBIA OTBET)

a) Mopalb;

0) oObruam;

B) S3BIK;

T) peJurus;

1) IIEHHOCTH.

3aoanue 7

YenoBek, 3aMHTEPECOBAHHBIM B MPOAYKTE, OCBEAOMIICHHBIM O HEM U

cobuparonMuHpopMaIuoo 00 aTpudyTax MOTEHIUMAIIBHONU MOKYIIKH, - 3TO?



OTtBeT: (YKaXUTe OJMH NPABUIIbHBIA OTBET)

a) TOJIb30BaTElb;

0) pemarens;

B) WHUIUATOD;

I') TOKyNaTeb;

1) BIIUSTEb.

3aoanue 8

WNHorna nHAUBUYYM YyBCTBYET, YTO HEINIOXO OBLIO ObI OBITh TAKUM, KaK
TOTYEIIOBEK, KOTOPOTO MOKA3BIBAIOT B PEKIaMe OMPESICHHOW MapKH TOBapa.
VYxkaxurepopmy BIUSHUS.

OtBer: (YKa)XUTE OJJMH MPABUIBHBINA OTBET)

a) HOPMATHBHOE;

0) IEHHOCTHO-OPUEHTHUPOBAHHOE;

B) ICUXOJIOTHYECKOE;

r) HUHPOPMALHUOHHOE;

1) COIMaIbHOE.

3aoanue 9

Bce oburarenu enuHMITBI )KUJTbs, BEAYIIHE 00IIee X035 CTBO:

OTBer: (yKa)XUTE OJIMH IPABUIHHBINA OTBET)

a) pedepeHTHas rpymnna;

0) ITOMOXO3SHCTBO;

B) HyKJI€apHasi CEMbS;

I') pacUIMpPEHHAs CEMbS;

Bapuanr 3
3aoanue 1

B uem 3akmtouaeTcs pasHMIIa MEXAy ImpaBoM W Mopaibio? HazoBute
OOIIENPUHATHIE  HOPMBI, KOTOPbIE TPUMEHSIOTCA, KOTIa MYXXYHMHA W
xeHumHaBaiel KynbTypsl 00€1al0T Ha MEPBOM CBUJAHUU, AAPAT APYT JPYry

MEePBBIENOAAPKU?



3aoanue 2

[Io kakum mpusHakam Bbel oTHocMTE mOAEH K TOMY WIH HHOMY
COLIMAJIbBHOMYKJIaccy?

3aoanue 3

HazoBute kakue-mu60 TOBaphl WM YCIYTH, KOTOPBIE IIUPOKO
ucrnosb3yroTcsswienamu Baieit pedepentroit rpynmbsl. CornacHbl Bl miin HeT ¢
MHEHHEM, YTOITH TOBAPHI WM YCIYTH TOMOTAI0T (POPMUPOBATH CBSI3H BHYTPHU
IPYIIbI?

3aoanue 4

Kakum 00pa3zom poauTeNnu U JI€TU BIUAIOT Ha MOTPEOUTENHCKOE MOBEACHUE
npyrapyra?

3aoanue 5

Hyxneapnast cembst TUTIOC ApyTHUE POJICTBEHHUKH (0a0YIIKH, ASTYIIKH, ISIH,
TETH)- 3T0?

OtBeT: (YKa)XUTe OJUH IPABUIbHBIA OTBET)

a) pedepeHTHasITpyIa;

0) TOMOXO35HCTBO;

B) HYyKJIeapHasi CEMbS;

I) pacIHIMpPEHHAs CEMbS;

1) COILMaJbHBIN Kiacc.

3aoanue 6

Vkaxure ¢GakTopbl, BIMSIONIME HAa TOKYIIOYHOE U TMOTPEOUTEIHCKOE
MOBEJICHNUEIOMOXO03SMCTBA:

OtBeT: (YKaXuTe TpU NPaBUIIbHBIX OTBETA)

a) SKOHOMHYECKOE IMOJIOKEHHUE TOMOXO03SMCTRA;

0) CTPYKTypa JOMOXO3SICTBA;

B) MpOLIECC MPUHSITUS PEUICHUS TOMOXO035CTBOM;

r) HaJIU4Me JIeTeH B JOMOXO3SMCTBE;

J1) CTaaus )KU3HEHHOTO IUKJIAa TOMOXO03sICTRA.

3aoanue 7



Hcnonp3oBanue noTpeduTenemM uH(popMaIuu, IPEAOCTABIAEMON

pedepeHTHOUTPYIIIOH, KaK 3aCTyKUBAIOIICH TOBEPHUS. ITO BIUSHUE - ?
OtBeT: (YKa)XUTE OJJMH PABUIBHBIA OTBET)
a) HOPMATHBHOE;
0) LEHHOCTHO-OPUCHTUPOBAHHOC;
B) IMICHUXOJIOTHMYECKOE;
r) uHGOPMALMOHHOE;
1) COIMaIbHOE.
3aoanue 8

[loOyxaeHne WHAMBUAYyMa CIEIOBAaTh TPYIIOBBIM  HOpMam

IMOJIYUCHUAIIPAMOI'O BOSHATI'PAKACHUA NI n30eKaHUS CaHKIIHNH. DTO0 BIHMSHUE - ?

OtBeT: (yKa)XUTe OJUH IPABUIBHBIA OTBET)
a) HOPMATHBHOE;

0) IEHHOCTHO-OPHUEHTHPOBAHHOE;

B) ICHUXOJIOIMYECKOE;

r) uH()OpPMAIMOHHOE;

1) COIMaJbHOE.

3aoanue 9

Peakiuss HocuTenei MaHHOW  KyJdbTypbl Ha CTENEHb  COOJIOACHUS

KYJbTYPHBIXHOPM:
OtBer: (yKa)XUTE OJIMH IPABUIHHBINA OTBET)
a) CaHKIIUH,
0) HOpPMBIL;
B) IPaBo;

r) IIEHHOCTH.

Bapuanr 4

3aoanue 1

Kakxum 06p330M YCJIIOBCK MOXKCT IOAHATBHCA IIO COI_[I/IaJ'IbHOI\/'I JECTHHUILEC, T.C.

nepernTuB 00J1ee BHICOKHMI COIMATBHBIN Kacc?



3aoanue 2

Kak >KW3HEHHBI! IIUKJI CEMbU BIIUSIET HA IOBEJICHUE MOTpeOUTENEH?

3aoanue 3

Onumure BIUSHUE HAIWYHS JE€Te B CEMbEe Ha €€ BBIOOP CIEAYIONINX
TOBapOB HYCIYT: MeOeIb, OTITYCK, aBTOMOOUJIb, TEJIEBU30D.

3aoanue 4

Kakune BHemHHWE MpU3HAKU TOBEACHHS MOTpPeOUTENs (HampuUMep, OIeXkKAa,
00yBb,aBTOMOOMJIb, pe4Yb W T.J.) BBl ucnonb3yere s ONpENENCHUs €ro
MMOJIOKEHUS B 00111ecTBE?

3aoanue 5

['pynma, cocrosiias U3 0TI, MaTEPU U JAETEH, )KUBYIIIMX BMECTE, - 3TO?

OtBeT: (YKa)XUTe OJUH IPABUIBHBIA OTBET)

a) pedepeHTHas Tpymna;

0) JTOMOXO3SHCTBO;

B) HyKJI€apHas CEMbS;

I') pacHIMpPEHHAs CEMbS;

1) TpYIIa yCTPEMIICHHUS.

3aoanue 6

OTHOCHUTENBHBIN yClIeX UHANBUIYYMa B CBOCH IPYIITIE 3aHITOCTH:

OtBeT: (yKa)XUTe OJUH IPABUIbHBIA OTBET)

a) BIACTh;

0) JUYHBINA IPECTHK;

B) MOOWJIBHOCTB;

r) couManu3aIusi;

1) OJIarocoCTOsTHUE

3aoanue 7

Peanpnass  wim  aOcTpakTHas ~ rpymnma — TOTpEOUTENe,  KoTopas
OKa3bIBAaCTCYIIECTBEHHOE BIMSHHE HA OLEHKH, CTPEMJICHUS WIH MOJETh
MOBEICHUSANHIUBUAA:

OtBer: (yKa)XUTe OJJMH MPABUIBHBIA OTBET)



a) CEeMbs;

0) JTOMOXO3SHCTBO;

B) TIpyIa yCTPEMIICHUS;

T) JWCCOIMATUBHAS TPYIINA;

1) pedepeHTHas rpymma.

3aoanue 8

Yxkaxute Qopmbl BIUSHUS peepeHTHBIX TPYII:

OtBer: (yKa)XuTe TpU MPaBUIbLHBIX OTBETA)

a) YKOHOMHYECKOE;

0) HOPMAaTHBHOE;

B) IIEHHOCTHO-OPHUEHTUPOBAHHOE;

I) TICUXOJIOTHYECKOE;

1) UHPOPMAIMOHHOE.

3aoanue 9

Brmusane, KOTOpoe€  BO3HHUKAET, €CIM  WHAWUBUIAYYM  HCIIOJB3YET
BOCITPUHUMAEMBICTPYNIOBBIE HOPMBI M IIEHHOCTH KaK PYKOBOJCTBO JJISI CBOUX
COOCTBEHHBIXCYKJIEHUH U IICHHOCTEH. DTO BIUSHUE - ?

OtBer: (yKa)XUTE OJIMH PABUIHHBINA OTBET)

a) HOPMATHBHOE;

0) LIEHHOCTHO-OPUEHTUPOBAHHOE;

B) ICHUXOJIOTHYECKOE;

r) UH()OPMAMOHHOE;

1) COIMaJIbHOE.

Bapuaur 5
3aoanue 1

Kakue BHemHHE TpPU3HAKK TOBEJICHUSI MOTpPeOUTENs (HarpuMmep, OJEKIa,
00yBb,aBTOMOOWMJIb, pe4Yb W T.J.) BBl wucCnonb3yere s OMpEneNieHUus €ro
MOJIOKEHUS BOOIIeCTBE?

3aoanue 2



Kak ypoBeHb 10X0/1a BIUSET Ha JICJICHUE Ha COLIMATbHBIE KJIACCHI?

3aoanue 3

Kakas pedepentnas rpynmna Hanbosee 3Haunma Jijist Bac 1 kak oHa BiMsieT Ha
Bamenorpedurensckoe moBeaeHueE?

3aoanue 4

Onummre, KakuM oO0pa3oM CTaguu KU3HEHHOrO IMKJIa CEMbU OyayT
OKa3bIBATHBIIMSIHME HaA TMOTpeOWTEeNneld mpu BBIOOPE W TMOKYIKE KBapTHPHI,
aBTOMOOWJISL, TPOTYKTOB MTUTAHUS, @ TAKKE MPU OpraHu3aliy 10Cyra B OTIIYCKE.

3aoanue 5

[IpaBuiia, 0Opa3iibl MOBEICHUS, HABI3bIBAEMbIE KYJIbTYPOIl:

OtBer: (yKa)XUTE OJIMH MPABUIHHBINA OTBET)

a) CaHKIIUH,

0) oObIuam;

B) MOpalb;

r) IMpaBo;

J) HOPMBI.

3aoanue 6

VKaxuTe XapakTepUCTHKU B3aWMOJICUCTBUSA, OMPEAEISIONINE OTHOUICHUE
YEJIOBEKAK TOMY WJIM HHOMY COLIMAJIBHOMY KJIACCY:

OtBer: (yKaXUTe TpU MPaBUIbHBIX OTBETA)

a) MOOWJIBHOCTB;

0) couuanuzanys;

B) BJIACTh;

r) JIMYHBINA IPECTUK;

1) KpyT OOIICHUS.

3aoanue 7

[Iporecc, moOCpencTBOM KOTOPOTO HWHIWBUIYYM OOy4YaeTCs yMEHUSIM,
OTHOIIIEHUSIMUA OOBIYasiM JJISI TOTO, YTOOBI )KUTh B OOIIIECTBE:

OTtBeT: (YKaXXuTe OJH NPaBUIIbHBIA OTBET)

a) Kpyr oOIleHHUS;



0) MOOHIIBHOCTB;

B) KJIAaCCOBOE CO3HAHMUE;

I') BIJACTh;

J1) COIMAIM3AIIHS.

3aoanue 8

Ha pemenne uHIuBUIyyMa NpUOOPECTH KaKylO-HHUOYIh OIpenesCeHHYIO
MapKyTOBapa OKa3bIBAIOT BIUSHUE BKYCHI M IPEANOUYTEHHS €ro KOJUIeT 1o padore,
TaK KaKOH CTPEMHUTCS BECTU C€0S B COOTBETCTBUU C MX OKUJAHUSMH. Y KaKUTE
(bOpMYBIUSHHUS.

OtBeT: (YKa)XUTe OJUH IPABUIBHBIA OTBET)

a) HOPMATHBHOE;

0) LIEHHOCTHO-OPUEHTUPOBAHHOE;

B) ICUXOJIOTHYECKOE;

r) UH()OPMAIMOHHOE;

1) COLHAIbHOE.

3aoanue 9

NuauBruyyM, BIUSIONIANA HA YIUTHIBAEMbBIE KPUTCPUU M CIICKTPATbTEPHATHB
MPOAYKTOB WJIM MapoK, - 3T0?

OTBer: (yKa)XUTE OJIMH IPABUIHHBINA OTBET)

a) TMOJb30BaTEb;

0) pemiarens;

B) HWHHULIHAATOD;

r) MOKylaTelb;

J1) BIIASTEIb.

Tema 3. BuyTpennue ¢pakTopsbl noBeieHus NOTpedUTENCH

Bapuanr 1

3aoanue 1



HazoBute Tpum  THHa  MOTHMBAIIMOHHBIX  KOH(JIMKTOB,  TPUBEINTE
MIPUMEPHIMAPKETUHTOBBIX CTPATETU, HAITPABICHHBIX HA N30eKaHNE KOH(DIUKTA.

3aoanue 2

HazoBuTe OCHOBHBIE METO/IbI HCCIEAOBAHUS MOTHUBALIUU.

3aoanue 3

Kakyio  B3aMMOCBSI3b  MOXKHO  OXHJATh  MEXAY IKOHOMHYECKUMU
pecypcaMurioTpeouTeneil 1 npruoOpPETCHHEM MPOAYKTOB MUTAHUS ?

3aoanue 4

B kakoii cTeneHu MOTPEOHOCTh B YBaKEHHM OYAET BJIMATHL Ha IMOBEICHUE
MPUTIOKYTIKE OJICKIbI, IPOYKTOB MUTaHUs, TPEIMETOB POCKOIIN?

3adanue 5

VYkaxure (pakTopbl, ONPeAeIIONNe BHUMAHHUE:

OtBer: (yKaXUTE OJJMH TPABUIHHBIN OTBET)

a) CTUMYJIbHBIC;

0) CTUMYJIbHBIC, TUYHOCTHBIE;

B) CTUMYJIbHBIC, UHIUBUIyAJIbHbBIC;

I) CHUTYyallHOHHBIE;

1) CTUMYJIbHBIC, UHIUBUIyaIbHBIC, CUTyaIIHOHHBIE.

3aoanue 6

[lamsaTh, KOTOpas MPOBOAUT HAyaldbHbIM AaHaIW3, OCHOBAHHBIM Ha
(bU3MYECKUXCBOMCTBAX CTUMYIIA (TPOMKOCTH 3BYKa, (hOPMBI U300PasKEHHS):

OtBer: (YKa)XUTe OJJMH NPABUIbHBIA OTBET)

a) KpaTKOCpOYHas;

0) KOTHUTHBHAS;

B) JIOJTOCpOYHAs;

) MOMEHTaJbHas;

J1) CEHCOpHasl.

3aoanue 7



Teopus MOTHMBAaLMM, OCHOBBIBAIOIIAACA HAa TOM, 4YTO IIOBEJIEHUE
JTIOACUMOTUBUPYETCS Tpemsi 0a30BBIMU  TMOTPEOHOCTSIMH: B JIOCTHXKEHUH,
BIIPMHAJUICKHOCTHU M BO BJIACTH, pazpaboTaHa:

OtBeT: (YKa)XUTE OJUH IPABUIBHBIA OTBET)

a) A. Macnoy;

0) 3. ®peiin;

B) Makl up;

r) MaxkKnennanng;

n) M. Pokuu.

3aoanue 8

CyxaeHust noTpeOuTeNnen o )KU3HU U IPUEMIIEMOM MIOBE/ICHUMU .

OtBeT: (yKa)XUTe OJUH PaBUIbHBIA OTBET)

a) 3HAHUS;

0) sMouuw;

B) IICHHOCTH;

I') OTHOIICHUE;

1) HHTEpIpeTaus.

3aoanue 9

[IpakTuHbIE  JIIOAM,  UEHAIIME  CaMOJOCTAaTOYHOCTh,  JKUBYT B
TPaJAULIMIOHHOMKOHTEKCTE CEMbH, PaOOTBHI.

OtBer: (yKa)XUTE OJIMH IPABUIHHBINA OTBET)

a) aKTyaJlal3epsl;

0) cTpemsiImecs;

B) BBDKHUBAIOIIUE;

I) MEUKephl;

1) JTOCTHUTaIOIIHE.

Bapuanr 2
3aoanue 1

HCpC‘II/ICHI/ITC BHABI ITIaMATH U UX HAa3HAYCHHC.

3aoanue 2



YTo 03HayarOT TEPMUHBI 3HAHHUE O NPOIYKTE, 3HAHUE O MECTE U BPEMEHU
MOKYTIKH,3HaHue 00 ucrnoip3oBaHuu? llokaxkuTe Ha mpuMepe, Kak Kaxablil H3

BHUA0B 3HAHUAMOKCT ITOBJIMATH HAa ITIOBCACHUC HOT‘pe6I/ITCHCﬁ.

3aoanue 3

[louemy MoOTHBalMs Tak BakHa JJi MOHUMAHHS MOBEIACHUS MOTpeOuTENs?
Kak oHaMO’KeT UCnoJib30BaThCsl B MAPKETUHIE?

3aoanue 4

Heobxoanmo pa3paboTaTh YMAakOBKY /Jii HOBOTO IUIMTOYHOIO MHIOKOJIAJA
BBICIIIETOKAYECTBA JUIsl HACHIIIEHHOTO pbIHKA. KakoBBI Ballld peKOMEHIAIUU
OTHOCHUTEJIBHO 1IBETa, PUCYHKA YTAaKOBKH?

3aoanue 5

[IpeycneBatonue TOTPEOUTENHN, AaKTUBHBIE, C BBICOKOW CaMOOIICHKOM
UU30BITOYHBIMU pecypcaMu. VMWK 3HAYUM JJIi HUX KaK BBIPAXEHUE HUX
BKYCa,HE3aBUCUMOCTH U XapaKTepa.

OtBer: (yKa)XUTe OJJMH IPABUIHHBINA OTBET)

a) caMopeaJiM30BaBIIHUECS;

0) akryanaizepsi,;

B) MEHKEpBIL;

I) JOCTUTAIONIHE;

J) SKCIEPUMEHTATOPHI.

3aoanue 6

MoTuBbl COOOIIIEHMM, B3BIBAIONIUX K YYBCTBaM CHPABEIMBOCTH U
MOPSIAOYHOCTUAYTUTOPHU:

OtBer: (yKa)XUTe OJMH MPABUIbHBIA OTBET)

a) SMOLHMOHAJIILHBIE;

0) HpaBCTBCHHBIE;

B) palMOHAJIbHBIE;

r) (HU3HOJIOTHYECKHE;

1) KOMMEpYECKHeE.



3aoanue 7

OMOILMHU UM YyBCTBA, BBI3bIBAEMbIE KOHKPETHBIM aTPHOYTOM WIIH OOBEKTOM,
- 3T0 MPOSIBICHUS KAKOTO KOMIIOHEHTA OTHOIICHU:

OtBeT: (YKaXuTe OJIH NMPaBUIIbHBINA OTBET)

a) HMOIIMOHAIILHOTO;

0) KOTHHTHBHOTO;

B) ad(deKTUBHOTO;

r) mncuxorpad@uyecKkoro;

1) TIOBEIEHYECKOTO.

3aoanue 8

JlexapaTUBHOE 3HAHUE - 3TO:

OtBeT: (yKa)XUTe OJUH IPABUIBHBIA OTBET)

a) BIajeHue MHGOpMaIIHEN 0 mpoleccax;

0) CyOBEKTHMBHO U3BECTHBIC (DAKTHI;

B) HH(OpMaIus, XpaHsmasics B HaMsITH TOTPEOUTENS;

I) OCBEIOMJIEHHOCTb O CYIIECTBOBAHUU MPOAYKTHOMN KaTEeTOpUU;

1) uHPOpMalUs B MAMITH NOTPEOUTENS O TOM, KaK UCIOJIb30BaTh MPOAYKT
UYTO JJIs1 TOr0 HEOOXOUMO.

3aoanue 9

KonuuectBeHHOE UCCJIeIOBAHUE KU3HEHHOTO CTHIIS U
JMYHOCTHBIXXaPAKTEPUCTUK MOTPEOUTETEH.

OtBer: (YKa)XUTe OJJMH NPABUIbHBIA OTBET)

a) (hakTOpHBIN aHANNU3;

0) KIacTepHBIA aHATU3;

B) ncuxorpaduka,

I) aHajJdu3 U UCMHOJIb30BAHUE;

1) PpacCyxJICHHE.

Bapuanr 3
3aoanue 1



B kakux cinydasx ycloBHO-pe(IeKTOPHBIA MOAXO0J K oOydeHuo Oomee
APPEKTUBSHIUISI TPOJBIKECHUSI TPOIYKTa IO CPABHEHUIO C KOTHHUTHUBHBIM
noaxonoM? Brusiernn Ha BBIOOp MoaXxo01a K 00YYSHHUIO XapaKTep MPOIBUTACMOTO

MPOAYKTa WIHIIEIEBas Ay JUTOpHsi?

3aoanue 2

YyBCTBUTEIBHOCTh OPraHOB YYBCTB C BO3pacToM cHuxkaercsa. Kakue
po0IeMBbIA0COIOTHBIM MOPOT BOCHPHUATUS CO3[A€T I YYaCTHUKOB PBIHKA,
00paIarIMXCICO CBOEH peKIIaMO K MOKUIIBIM JTIFOISIM?

3aoanue 3

K kakum cpenctBaM MOTYT TPHOETHYTH MPOAABIBI JUISI MPUBICYCHUS
BHUMAaHUSNIOTpeOUTENe?

3aoanue 4

Crnenyer 54 CTOMATOJOTMYECKOW KIMHUKE MPOBOAUTH CErMEHTUPOBAHHE
CBOCTOpBbIHKA TI0 TAaKOM XapaKTepUCTHKE Kak CTWwib ku3HuU?  OtBer
ITPOKOMMEHTUPYUTE.

3aoanue 5

Mopnenb,  omuchIBaKOIIas  XU3HEHHBIA  CTWJIb  TMOTPEOUTENST 10
XapaKTEePUCTHKAM,00b€TMHEHHBIM B 3  TPYyNIbl  (AESITEIbHOCTh, WHTEPECHI,
MHEHUS)

OtBer: (yKa)XUTE OJIMH IPABUIHHBINA OTBET)

a) VALS;

0) AlO;

B) VALS-2;

r) LOV,

n) LOV-2.

3aoanue 6

Curtyanusi  JAOCTYNIHOCTM  WUHAMBUAyyMa  CTUMYJIY, TIpU  KOTOPOM
CYIIECTBYETBO3MOKHOCTh aKTUBUPOBAHHUS OJTHOTO MK O0JIee €ro OpraHoB YYBCTB:

OtBer: (yKa)XUTe OJJMH MPABUIBHBIA OTBET)



a) DKCMO3UIIMS;

0) BHUMAaHUE;

B) HUHTEpIpeTalus;

r) SMOILNH;

J) MOTHUBAIIMS.

3aoanue 7

YcroitunBas OpraHu3alus MOTHBAllMOHHOTO, SMOILIMOHAIIBHOTO,
nepIenTyaaTbHOTOM KOTHUTUBHOIO MPOIECCOB B MPUIIOKEHUHU K aCIIEKTaM CPEJIbl -
3TO:

OtBeT: (YKa)XUTe OJUH IPABUIBHBIA OTBET)

a) 3HAHWE,

0) OTHOIIEHUE;

B) oOyd4cHue;

I') MaMsATh;

1) BOCIIPUSTHE.

3aodanue 8

MeTonb! UcceI0BaHNs MOTHUBALIMH

OtBer: (yKa)XUTE OJIMH PABUIHHBINA OTBET)

a) paccykIeHue, 3aydrBaHUe, aHaIU3 U UCIIOJIb30BAHUE;

0) WHTEepHpeTaluu, acCOUAIIH, PACCYXKICHUS, (POKYC-TPYIIIL;

B) accolualluy, 3aBepIleHus, MHTePIpeTaluu, POKyc-TPyIIIL;

I') aHaju3 U UCIOJIb30BaHue, GOKyC-TPYIIM, 3aMEIICHUE, PACCYKICHUE;

1) ClIOBapHas acCOIMaIls, 3aMelIeHne, OKYC-TPYIII, aHAIU3 U
UCITOJIb30BaHUE.

3aoanue 9

[Tpouiecc wuaeHTudUKaMU CBS3eH MEXAY IKUZHEHHBIMH ILIEHHOCTSIMU
noTpeduTeNs i aTpuOyTaMu MpPoTyKTa

OtBer: (yKa)XUTe OJMH MPABUIbHBIA OTBET)

a) MHOI'OCTYNEHYATbIi aHAIU3;

0) JneaaepuHT;



B) MEpLEnus;
r) caMOakKTyalu3alus;

1) KJIACTEpHBIN aHaIN3.

Bapuanr 4
3aoanue 1

Yro Brmroyaer B ceds mpouecc BocnpuAtua? IloueMy OH Tak BakeH
JJISIMAPKETOJIOTOB?

3adanue 2

Kakum 00pa3oM KOTHUTHBHBIE PECypChl IOTpEOUTETICH MOTYT yUUTHIBATHCS
npupa3paboTKe MpOorpaMMbl  MPOABUKEHUS AJIEKTPOOBITOBHIX TOBApOB Ha
pPBIHKEBANIEro ropoaa’?

3aoanue 3

[TocpencTBOM Kakux OpPraHOB YYBCTB 4YEJIOBEK BOCIPUHUMAET OOJIBIIYIO
yacTbUH(pOPMAIIMU 00 OKPYKAIOIIEM €ro MUupe?

3aoanue 4

B dem 3akmrovyaercss BaxXHOCTh  (PeHOMeHa  «durypa-hoH» A
BocnpusTusiyenoBeka? Kak MapKkeTosoru Uucrnoiab3yoT 3TOT (PEHOMEH B MEYATHBIX
W3JIaHUSAX, BTEJICBU3MOHHOW pEKjIaMe, B OpraHu3allMi BBIKIAJKH TOBapOB B
TOPTOBOM 3aJe?

3adanue 5

CornacHO Kakoll TEOpPHHM JIMYHOCTH B OMNHCAHUHM TOTPEOUTENICH YeIOBEK
CTapaeTCSICOOTBETCTBOBATH OOIIECTBEHHBIM MOTPEOHOCTSM, a OOIIECTBO TOMOTaeT
eMYJOCTUTaTh CBOUX LIeNEH?

OtBer: (yKa)XUTe OJMH MPABUIbHBIA OTBET)

a) TICUXOAHAMTUYECKas TEOpHUs;

0) cormmanbHas TEOPUS;

B) TEOpHsl CAMOKOHIICTIIINH;

F) TCOpUA MHANBUAYAJIbHBIX YCPT JIMYHOCTH,



1) TEOpHs XapaKTEPHBIX OCOOEHHOCTEH.

3aoanue 6

JIro60e u3MEeHEeHre B COICPKAHUU WIIM OPTaHU3AIUHU JOJITOCPOYHOM MaMsITH.

OtBeT: (YKa)XUTE OJUH IPABUIBHBIA OTBET)

a) oOpaboTrka uHpopMauy;

0) oOyueHue;

B) 3HAHUE;

r) oOpabotka nHpopMalu u 00ydeHue;

1) oOydeHue U 3HaHUE.

3aoanue 7

Mogenb,  onuceiBaromass ~ KU3HEHHBIA  CTWJIb  TNOTpEOUTENs U
JengmasnoTpeouTeneii Ha TPU  OCHOBHBIE TPYMIBL: BEAOMBIE  HYXKIOH,
HaIpaBJisieMbIEU3BHE, BHYTPEHHE-HAIIPaBIIsIEMbIE:

OTBeT: (yKaXHuTe OANH IPaBUIIbHBIN OTBET)

a) VALS;

0) AlO;

B) VALS-2;

r) LOV;

n) LOV-2.

3aoanue 8

3BOHOK B JBEPb OTHOCUTCS K KaKUM (pakTopam, OnpeaesiiolluM BHUMaHHUE.

OtBer: (YKa)XUTe OJJMH NPABUIbHBIA OTBET)

a) KOTHUTUBHBIM;

0) CTUMYJbHBIM;

B) WHAMBHIYaJIbHBIM,

I) CUTYyalluOHHBIM;

1) TepUenTyalbHbIM.

3aoanue 9

[IpunuceiBaHne 3HAa4EHUH OLIYILEHUSM - 3TO:

OtBer: (yKa)XUTe OJJMH MPABUIBHBIA OTBET)



a) DSMOIIUH;

0) OTHOIICHUS,

B) 3HaHWUS,;

I) HHTEpIpeTaLus;

1) DKCIIO3UITHS.

Bapuanr 5

3aoanue 1

UTo Tako€e «CEMHUOTHKA» 1 KaK OHA CBsi3aHA C MOTUBAIUEH?

3aoanue 2

[IpuBenuTe mnpuMEpsl pPEKIaMbl, HCHOJB3YIONIEH CIEAYIOUIUE METOIbI:
1)TpanuuuoHHOe 3ay4HBaHUE; 2) 3aMelarolee oOy4deHue; 3)
KJIACCUYECKYIOYCIIOBHYIO pe(IieKCHro.

3aoanue 3

Kakue MeTonpl MCHONB3YIOTCS MPH W3MEPEHUHM OTHOIIECHUM moTpedurtenei
KTOBapam M Mapkam? YKaKHUTE UX IOCTOMHCTBA U HEJOCTATKHU.

3aoanue 4

Kakasi peknama cBeero HoMepa >KypHajia TMPUBJIEKAET Ballle BHUMaHUE
OOJIbLIEPYTUX, TTOUEMY?

3adanue 5

OOpa3upl 3amaxa AyXOB, KpeMa Ha CTpaHHUIAX >KypHajga OTHOCSATCS K
KakuMdakTopam, OrpeesionUM BHUMaHHE:

OtBeT: (YKaXUTe OJIMH NPaBUIIbHBINA OTBET)

a) CHUTYallMOHHBIM;

0) WHIUBUIYAIbHBIM;

B) CTHUMYJIbHBIM;

I') KOTHUTUBHBIM;

1) TepUenTyalbHbIM.

3aoanue 6



KoMITOHEHTBI OTHOIIEHUI

OtBeT: (YKaXXuTe OJIMH NPaBUIILHBINA OTBET)

a) KOTHUTHUBHBIN, ahPEKTUBHBIN, TOBEICHUECKUI;

0) mncuxorpadudecKuii, KOTHUTUBHBIHN, TOBEICHYECKHIA;,

B) KOTHUTHUBHBIN, apEeKTUBHBINA, DKOHOMUUECKHUI;

I') SKOHOMHUYECKHUH, AeMorpadudecKuid, TOBEACHUECKHUI;

1) addeKTUBHBINA, YMOITMOHATBHBIN, HHTECIICKTYaIbHBIN.

3aoanue 7

JIBrKyiasi cuiia, akTUBUPYIOIIAs TOBEACHHE M NPEIOCTAaBISAIOLIAs LEJb
WHAIIpaBJIEHUE IJIs1 TOTO MOBEICHUS

OTBer: (yKa)XUTE OJJMH NMPABUIBHBINA OTBET)

a) DSMOIIUH,

0) MOTpeOHOCTH;

B) HYXJa;

r) MOTHUBAIIUS;

N) CTUMYIIL.

3aoanue 8

Knaccuduxkanus pecypcoB notpeduTeneit

OTBer: (yKa)XUTE OJIMH IPABUIHHBINA OTBET)

a) SKOHOMHYECKHE, BPEMEHHbIE, KOTHUTHBHBIC;

0) nemorpaduyeckue, dKOHOMUIECKHE, KOTHUTUBHBIC,

B) rmcuxorpapuyeckue, 5KOHOMUYECKUE, AeMOrpaduyECcKUe;

I') BpEMEHHbIE, KOTHUTUBHBIE, JleMOrpaduyecKue;

1) ncuxorpaduyeckue, NoBeJeHUYECKHE, COLIMaIbHO-IeMOorpapuuecKue.

3aoanue 9

MenTanbHas (MHTEIUIeKTyaIbHas ) CIIOCOOHOCTH noTpeoduTene
00pabaThIBaThHPOPMAITHIO

OtBer: (yKa)XUTe OJMH MPABUIbHBIA OTBET)

a) DKOHOMHUYECKHUE PECYPCHI;

0) BpEMEHHBIE PECYPCHI;



B) ncuxorpapuieckue pecypchl;
I) KOTHHUTHBHBIE PECYPCHI;

1) TIOBEJIEHYECKHUE PECYPCHI.

Tema 4. IIpouecc npuHATHSA pelieHUs nNoTpeduTeaaMu. OpraHuzaMoHHOE

NnoKynarejbckoe nosejaeHue. Illopegenue norpeduresieil m 001ECTBO

Bapuanr 1
3aoanue 1

[lepeunciure  ¢GakToppl  CUTYallUOHHOTO  BJIMSIHUSL ~ HA  TPUHSITHE
pemenus. [ IpuBeauTte  mpuMepsl,  Korga — TPEAIIECTBYIONIEE  COCTOSHUC
(HacTpoeHHUE) MOBIMSJIOHA Ballle MPHHITHE PEUICHUS O TOKYIKE TOPTa, IJIaTh,
Tyeb.

3aoanue 2

B wem 3akimodaercss  OCHOBHOE  OTJIMYME  HEKOMIIEHCAIIMOHHOTO
WKOMITCHCAIIMOHHOTO TIPUHSTHUS PEIICHUS?

3aoanue 3

Ha3zoBuTe OCHOBHBIE THUIIBI OPTraHU3AIMOHHBIX  (JEJIOBBIX) PHIHKOB.
[TpuBequTEenpUMEpPBl TOCYAAPCTBEHHBIX TOTPEOUTENCH HAa PHIHKE MPOTYKIIHH
JIETKOMTIPOMBIIIEHHOCTH BaIlero ropo/ia,

3aoanue 4

Yro o03HaYaeT TEPMHUH  «KOHCBIOMEPHU3M»,  HA30BUTE  OCHOBHBIC
COCTAaBJISIFOITMEKOHChIOMEpU3Ma?

3aoanue 5

VYkaxkute GakTopbl CUTYaIIHOHHOTO BIIUSHUS:

OtBeT: (YKaXUTEe OJIMH NPaBUIIbHBINA OTBET)

a) Bpems, LIeJlb OTPEeOUTENs, MECTOPACIIONIOKEHUE, OCBEILIEHHE, 3BYKHU;

0) ¢duzmueckoe okpyKeHHE, COLIUATBLHOE OKPYKEHHE, BPEMSI, LIETh



MOTPEOUTENS, MPEIIIECTBYIOIINE COOBITHSI,

B) IIBETOBOE O(hOpMIICHHE, TOTOTHBIC YCIOBHS, IPY3bsi, BPEMS, COOBITHS;

r) ¢u3MUecKoe OKpyKEeHHE, BpeMs, 11e]Ib TOTPEeOUTENS;

J) TPEAIIEeCTBYIOLINE COCTOSHHS, COUUATBbHOE OKPY>KEHHE, OCBEILIEHUE,

[[BETOBOE O(POpMIICHHE, IOTOJIHBIE YCIOBHUS.

3aoanue 6

YKaxuTe THI pELICHUs, NPUHUMAEMOT0o MOTpEOUTENeM TMpH TOKYIIKE
KaHIITOBAPOB:

OtBeT: (YKa)XUTe OJUH IPABUIbHBIA OTBET)

a) TPUBBIYHOE PEIICHUE;

0) orpaHUYeHHOE PEIICHHUE;

B) pPacCIIMpPEHHOE PELICHUE;

I) UMIYJbCUBHOE PEIICHUE;

1) TOMCKOBOE PELICHHE.

3aoanue 7

Ykaxute BUIbI KOMIIEHCAIIMOHHBIX TTPaBUI PEIICHUS:

OtBer: (yKaXUTe 1Ba MPAaBUIIbHBIX OTBETA)

a) TPaBUJIO «IJIMMHUHUPOBAHUS 10 ACTICKTaM;

0) nexcurpapuIecKoe MpaBuIIo;

B) IMPaBUJIO MPOCTOTO CIOKECHMUS;

I) MPaBWJIO B3BEUICHHOI'O CIOXKEHMUS,

1) COBMECTHOE MPaBUIIO.

3aoanue 8

HazoBuTe OCHOBHBIE POJIM YUaCTHUKOB MOKYTAOIIETO LEHTpa:

OtBer: (yKaXuTe TpU MPaBUIbHBIX OTBETA)

a) TMOJb30BaTENH;

0) BIMATENH;

B) «Bparapmwy;

I) WHULKATOPHI,

1) cOopuIMKy HHOOPMAIIUH.



3aoanue 9

[TpaBo 1 BO3MOXKHOCTh B paMKax MUMEIOLIUXCS CPEICTB MPHUOOPETEHUS BCETO,
YTOMOTPEOUTETIO HYXKHO JJIsi MOTpedsieHus, CBOOOJHOrO BBIOOpAa MpOAABIIA,
MECTa,BpEMEHH U JIPYTUX YCIOBUI MPUOOPETEHHUS - ITO:

OtBer: (yKa)XUTE OJJMH MPABUIBHBIA OTBET)

a) TMOTPEOUTEILCKUI IKCTPEMU3M;

0) colManbHbIE HOPMBIL;

B) CYBEPECHUTET IOTPEOUTEIS;

r) HepopMaJbHbIE COLMATBHBIE HOPMBI;

1) GdopmaibHbIE COIIMaTbHBIE HOPMBI.

Bapuanr 2
3aoanue 1

JaiiTe onpeneneHne pacIMPEHHOIO0 U ONPAaHUYEHHOIO PELICHUs! MPOOIIEMBI.
Kakoepemenue Bbl Oynere NpUHUMATh, MOKYIAas HOBBIA HPOAYKT B KaXAOW
U3CIEAYIOINX KaTerOpuil: JyXW, TEJIEBU30p, DSJIEKTPONEYb, BEPMMILEID,
MacJopacTUTEIbHOE?

3aoanue 2

Kak Bener cebs morpeOuTenb B Mpolecce 3alylaHUPOBAHHOM MOKYIKH?
MOXHO JTUC MOMOIIBIO PA3IMYHBIX WHCTPYMEHTOB MApKETUHIa MOBJIUATH Ha €ro
pelieHrne ONoKyInKe?

3aoanue 3

[lepeuncnuTe OCHOBHBIE OTJIMYMS OPraHU3ALMOHHOIO IOKYNATENBCKOTO
NOBEACHUSAOT UHINBHIYaJIBHOTO.

3aoanue 4

HazoBuTe ueThipe OCHOBHBIX TIpaBa MOTPEOUTEIICH.

3aoanue 5

VYKkaxxkute BUIbl HEKOMITEHCAIIMOHHBIX MPABUJI PEILICHUS:

OtBeT: (YKaXXuTe TpU NPaBUIIbHBIX OTBETA)

a) TMPaABHIIO MIPOCTOTO CIIOKEHHUS,



0) MpaBWJIO B3BEIICHHOTO CIOKECHUS;
B) JeKkcurpapudecKoe MpaBmiIo;
I) pa3aenbHOE MPABUIIO;

1) COBMECTHOE MPABUIIO.

3aoanue 6

YKaXute TUI MOKYIKH, IJIAHUPYEMON Ha YPOBHE MPOAYKTHOM KaTeropuu, a
HEKOHKPETHOT'O MTPOIYKTa WM MapKH:

OtBeT: (YKa)XUTE OJJMH PABUIbHBIA OTBET)

a) crenuduuecku 3arIaHuPOBAHHbBIE TTOKYTIKY;

0) MOKYIKH, 3aTUIaHUPOBAHHBIEC B 1IEJIOM;

B) TMOKYIKH 3aMEHUTEIH;

I') He3aIUIAaHUPOBAHHBIC MOKYIIKH;

1) BHYTPUMAara3WHHBIC PEIICHU.

3aoanue 7

VkaxuTe Tpyniy IMIONINEPOB IO KPUTEPHUIO TMOKYINOYHON OpHUEHTaIuU
JUSIOTPEOUTENICH ¢ XapaKTEPUCTHUKAMU: 3aHSATHI JIEATETBHOCTHIO BHE JIOMa
(ppIOHASIIOBIIS, 0XOTA, IMyTEIIECTBUS, paboTa MO MOAEPIKKE IoMa U TEXHUKH), HO
HEUCTIBITHIBAIOT JHTY3Ma3Ma K IMIONMHUHTY. MalouyBCTBUTEIBHBI K IIEHE U HE
OUYEHBTPEOOBATENBHBI K YCIOBUSM MOKYIIKH:

OtBer: (YKa)XUTe OJJMH PABUIbHBIA OTBET)

a) HEAKTHUBHBIC IIOMIIEPHI;

0) aKTHBHBIC IIOTIIEPHI;

B) CEpPBUCHBIEC HIOMIEPHI;

r) TPagUIIMOHHBIC IIOMIIEPHI;

1) IIOMIEPHI IEHBHI.

3aoanue 8



Opranbl rOCyJIapCTBEHHOTO yIpaBJICHUS u TOCCTPYKTYPbI
benepanbHOTr0,pecmyoInKaHCKOTO, KPaeBOTO HIIM MECTHOTO YPOBHS, OKYIIAIOIINE
TOBaphl UYCIYTH JJIs1 00€CTeUeHUs ToCyJapCTBEHHBIX MOTPEOHOCTEH - 3TO ...

OtBeT: (YKa)XUTE OJUH IPABUIBHBIA OTBET)

a) OpraHU3aIMOHHBIC MOTPEOUTEINH;

0) HUHIMBUIyAIbHBIC MOTPEOUTEIH;

B) MEpenpoaBIIbL;

I') TOCyJapCTBEHHBIEC MOTPEOUTENH;

1) J1€JIOBOM PHIHOK.

3aoanue 9

[IpenenbHasi HalPaBIECHHOCTh CUCTEMbl MAPKETUHTA HA MaKCUMAaJIbHBIM POCT
Ka4yecTBa JKU3HH, COXPAHEHHE BBICOKOTO KauyeCTBa OKPY>KaIOIIEH Cpebl -

OTBer: (yKa)XUTE OJJUH TIPABUIHHBIA OTBET)

a) SHBUPOHMEHTAIIU3M;

0) KOHCBIOMEPH3M;

B) COIMATBHO-3TUYHBIA MAPKETUHT;

I) «3€JIEHbII MapKETUHTY.

Bapuant 3
3aoanue 1

Yro  cnocoOCTBYeT  OCO3HAHUIO  MOTPEOHOCTM UM aKTUBHU3ALUU
JEeHCTBUUTIOTpEOUTES?

3adanue 2

Kakue ToBapsl MOryT mpHOOpeTaThCsi NOTpeOuTENsIMU 0€e3 ToHcKa
uH(pOopMaIuu BOBHEITHEH cpefie?

3aoanue 3

Yro Takoe mnoOTpeOUTENnbCKUM  dKcTpemusMm?  Berpeuamu s B
IPUMEPBINTOTPEOUTENHCKOTO IKCTPEMU3MA B CBOEH MpaKTUKe?

3aoanue 4



Yro Takoe kputepuu oneHku? Kakwe KpuTepuu BBl MCIOJB30BAJIM, KOTZA
MOKYTaJduB TOCIAEAHUNA pa3 3uMHUEe canoru? OTIu4anuch JU OHU OT TeX,
KOTOPBICUCIIONIB3YIOT APYTHUE YJICHBI Balllel CEMbU?

3aoanue 5

Ykaxute usmMepuTesd nHOOPMAIMOHHOTO MMOUCKA:

OtBer: (yKakUTe /1Ba MPAaBUIIbLHBIX OTBETA)

a) MacmTad MOUCKa;

0) XapaKTepHUCTHUKHU CaMOTr0 OTpeOUTEs;

B) TIOCIIEI0BATEIHHOCTH MIOMCKA;

I) OLEHOYHbIE KPUTEPHH;

J) XapaKTEePUCTUKU MOTCHIIMAIBHBIX PEIICHUN

3aoanue 6

Kakue  xapakTepucTUKM  OTHOCSATCA K  (pakTopy  CUTYallMOHHOTO
BIUSHUA«DUZHUECKOE OKPYKEHHE»?

OtBeT: (YKa)XUTe OJUH IPABUIbHBIA OTBET)

a) BpeMs paboThl Mara3mHa, 3ByKH, OCBEIIICHUE;

0) reorpadguyeckoe MECTOpPACIOI0KEHUE, TPEAIIECTBYIONIEE COCTOSHUE,

OCBEILEHHUE;

B) HHCTUTYIIMOHAIBHOE PACTOJIOXKEeHNUE, 0OpMIIEHUE, TTOTOIHBIE YCIIOBUS;

r) BpeMms  JOCTIDKEHHS  MarasMHa  I[OKymarejieMm, reorpaduueckoe
M10JIO’KEHUE,0CBEILICHUE;

1) 1edb TOTPEeOUTEIs, COIMAIbHOE OKPYKEHHUE, TTOTOIHBIE YCIOBHUS.

3aoanue 7

Ornenka BapraHTOB BHIOOpA MO KPUTEPHUSM OXHUIAEMBIX BBITOJl U CYKEHHUE
BBIOOpATO0  TMPEANoOYMTaeMOW  ajdbTepHATHUBBI - O9TO  dTam  Mpoliecca
MOTPEOUTETHCKUXPEIIICHUINA:

OtBeT: (YKaXUTEe OJIMH NPaBUIIbHBINA OTBET)

a) OCO3HaHHUE MOTPEOHOCTH;

0) mnouck uHpopmanuu;

B) IMOCJICTIOKYIIOYHAA OLCHKA aJIbTCPHATUB,



r) IOKYIIKa;

1) TPenroKyrnovYHas OleHKa albTepHATHB.

3aoanue 8

Ykaxute pedepeHTHbIE TPYIIIBI ISl OpTaHU3AIMOHHOTO TIOKYTIATES:

OtBer: (yKa)XUTe YeThIpe MPAaBUIILHBIX OTBETA)

a) CEeMbS,

0) nenoBas mpecca;

B) MOTpPEOUTETU-TUACDHI;

I) TOProBbIE aCCOIUAIIUH;

N) (UHAHCOBBIE AHATUTUKH.

3aoanue 9

OO1iee cHWKEHUE MOTPEeOJEeHUsT MPOAYKTOB M YCIYr B LEISAX SKOHOMHUU
3€MHBIXPECYPCOB U MOEPKAaHUS SKOJIOTHUECKOro OanaHca IIaHeThl - ATO:

OTBeT: (yKaXHuTe OANH IPaBUIIbHBIN OTBET)

a) «3€JEeHbIA MAPKETHHI»;

0) SKOJIOTHYECKOE MOTPEOJICHHE;

B) SHBHPOHMEHTAIU3M;

I') KOHCBHIOMEPH3M;

J) COLMAIbHO-3TUYHBIN MAPKETHHT.

Bapuanr 4
3aoanue 1

Pemernss o mpuoOpeTeHWH TOBApOB, NMPUHHMACMbIC Ha TPESANPHUITHU WA
BOPTaHMU3AIMH, TMOJTHOCTHIO parMoHaIbHBL. DaKTOphl CYOBEKTHBHOTO XapakTepa
HEUTPAIOT HUKAKOW POJIU B ATOM Mporiecce. Bol cOTIacHbI C 3TUM yTBEPKICHHEM?

3aoanue 2

B yeM cocTouT OTIIMUME S HBUPOHMEHTAIM3Ma OT KOHChIOMepH3Ma?

3aoanue 3



Kakne wuH(pOpMarmoHHBIE WMCTOYHUKU SBJISIFOTCS TMPEANOYTUTEIHHBIMA B
CIIy4aerpruoOpeTeHusl JITKOBOIO aBTOMOOWJISI Ha pbIHKE Baiero ropoja?
VYKaXuTe TUIMIMOKYIKH, KATETOPHUIO MTPaBUiia PEIICHUS O MOKYIIKE.

3aoanue 4

MHorue mnokymnaTeid B CylNepMapKeTax HE HMMEIOT MOJPOOHOTO CIHCKa
nokynok.O3HayaeT JM 93TO, YTO OOJBIIMHCTBO MX TMOKYIOK SIBIISIOTCS
HE3aIIAaHUPOBAHHBIMUYM HWMITYJIbCUBHBIMHU? POJIb BBIKIAJAKH TOBAapOB B STOM
ciydae?

3aoanue 5

YKaKATE TUTTBI HCKOMOW HH(pOpMauu pu HHGHOPMAITMOHHOM TTOUCKE:

OtBeT: (yKaXUTe TpU MPaBUIBHBIX OTBETA)

a) OILICHOYHBIE KPUTEPUU;

0) moAXOAsIINE albTEPHATUBHI,

B) XapaKTEPUCTHKU MOTCHIIMAIbHBIX PEIICHUMN;

T) XapaKTePUCTHUKU CaMOTO MOTPEOUTES,

J) XapaKTePUCTUKU POZHUYHOU Cpeibl

3aoanue 6

VYKkaxutre  colMalbHbie  MOTHBBI  IIOMIHHTA KaK  XapaKTEPUCTUKH
noTpeduTeNei MpuBHIOOPE UCTOUHUKA MOKYTIKH:

OtBer: (yKaXUTe TpU MPaBUIbHBIX OTBETA)

a) (duzmvecKas aKTUBHOCTb;

0) O3HaKOMJIEHHUE C HOBBIMH TCHACHIUSAMU;

B) KOMMYHHKAIUH C JIFOJIBMH CXOIHBIX HHTEPECOB;

I) CTaTyC W aBTOPUTET;

1) YAOBOJBCTBHE OT TOpra.

3aoanue 7

VYkaxure nemorpaduueckue XapakKTepUCTUKHA OpTraHu3aIuu-TIOKYTIaTelIs:

OTBeT: (YKaKuTe YEThIPE MPaBUIBLHBIX OTBETA)

a) YHUCIECHHOCTb MEPCOHANA;

0) pasmep opraHuzaluu;



B) MECTOPACHOJIOKEHHUE;

r) oTpaclieBasi IPUHAIC)KHOCTD;

J) THUI COOCTBEHHOCTH.

3aodanue 8

OO1ecTBEHHOE  JBMIKEHUE, HalpaBJICHHOE
noTpeduTenei, — 3To:

OtBeT: (YKaXuTe OJIH NPaBUIIbHBINA OTBET)

a) KoHdbeaepaluu nmoTpeouTene;

0) cepTudUKaLM NPOAYKIIUHU U YCIYT;

B) COIO3bI IOTPEOUTENECH;

I) aHTUMOHOMOJIbHAS MMOJIUTHKA;

1) KOHCBHIOMEpHU3M.

3aoanue 9

obecrieyeHue

npaB

Couertanme KM3HEHHBIX B3I A0B, HAY4YHBIX TCOPEM MW PC3YIbTATOB

I/ICCJIGI[OBaHI/Iﬁ,HOJ'IHTPI‘-I@CKI/IX pCKOMeHI[aHI/Iﬁ IIpu PpPCIICHNH I3KOJIOTHYCCKHUX

po0sIeM - 3TO:
OtBer: (yKa)XUTe OJUH IPABUIbHBIA OTBET)
a) aHTHUMOHOIIOJIbHAS MMOJIUTUKA;
0) KOHCBIOMEPH3M;
B) SHBHPOHMEHTAIU3M;
I) «3€JEHBIM MapKETHUHTY;

1) TOTPEOUTENHCKUI SKCTPEMU3M.

KoHTpoJibHBIE TECTHI IO BCEM TeMaM (B 1eJIOM 10 JUCHHUIJIMHE)

Bapuanr 1

3aoanue 1.

CerMeHTUpOBaHUE PhIHKA HA TTOTPEOUTEIHCKUE TPYIIHI IO YPOBHIO 10XO/I0B

1 00pa30BaHUIO MIPOU3BOIUTCSA T10 TIPU3HAKY ...

OtBeT: (yKaXUTe OJJMH MPaBUIbHBIN OTBET)



a) TeorpapuUIecKomy;

0) nemorpaduyecKomy;

B) mncuxorpaduueckomy;

I) TOBEIECHYECKOMY;

1) SKOHOMHYECKOMY.

3aoanue 2

[TpaBuiia, 06pa3iisl MOBEACHNUS, HABSA3BIBAEMBIE KYIBTYPOU — 3TO ...

OtBer: (yKaXUTe OJJMH PABUIBHBIA OTBET)

a) CaHKIIUH,

0) oObluau;

B) MOpalb;

I) HOPMBI,

1) TIpaBo.

3aoanue 3

PeanpHas wnu abcTpakTHas Tpynmna HOTPEOUTENel, KOTOpas OKa3bIBaET
CYIIECTBEHHOE BIIUSIHUE Ha OIICHKHU, CTPEMJICHUS WU MOJCNb TOBEICHHUS
WHANBHUIA — 3TO ...

OtBer: (yKa)XUTE OJIMH PABUIHHBINA OTBET)

a) CeMbs;

0) TOMOXO35HCTBO;

B) pedepeHTHas Tpymnna;

r) TpyIlIa yCTPEeMIICHUS;

1) JHUCCOIMATUBHAS TPYIIIIA.

3aoanue 4

MoTHuBBI  COOOIIECHUH, B3BIBAIOIIMX K YyBCTBaM CIIPABEUIMBOCTH U
MOPSIIOYHOCTH ayTUTOPHH:

OtBeT: (YKaXUTEe OJIMH NPaBUIIbHBINA OTBET)

a) SMOILMOHAJILHBIE;

0) HpaBCTBEHHBIE;

B) palMOHAJIbHBIE;



r) (PU3HOJIOTHYECKHE;

1) KOMMEpYECKHE.

3aoanue 5

JIro00oe M3MEHEHHE B COJIECPKAHUU WIM OPTaHU3alUU JOJTOCPOYHON MaMSITH
—3TO

OtBer: (YKa)XUTe OJJMH PABUILHBIA OTBET)

a) oOpaboTka HHpOpPMAIIIH;

0) oOyueHue;

B) 3HAHUE;

r) oOpaboTka uH(popMaIuu U 00y4YeHue;

n) oOyuyeHue U 3HaHHE.

3aoanue 6

[IpeycneBaronue MOTpeOUTENN, AKTUBHBIC, C BBICOKOHM CaMOOIICHKON U
U30BITOYHBIMU pecypcamMu. VMUK 3HaUUM I HUX KaK BBIPAKEHHE UX BKYCa,
HE3aBUCUMOCTH U XapakTepa.

OtBer: (yKaXUTe OJIMH IPABUIHHBINA OTBET)

a) caMopeaJiM30BaBIIHUECS;

0) akryanaizepsi,;

B) MEHKEpBIL;

I) JOCTUTAIONIHE;

J) SKCIEPUMEHTATOPHI.

3aoanue 7

VYcnoBusi, B KOTOPBIX MOTPEOUTENIb YYacTBYeT B NPOLIECCE JUYHOIO
(mpomaBIel, ApyrHe TMOTPEOUTENN) WIM HEIUYHOTO (peKiiamMa, MpOrpamMMbI
CTUMYJIMPOBaHUS CObITA) OOLIEHUS — 3TO ...

OtBeT: (YKaXUTEe OJIH NPaBUIIbHBINA OTBET)

a) CHUTyalMs MNOKYIIKH;

0) cuTyanus UCIOIb30BAHUS;

B) KOMMYHHKAITMOHHAS CUTYaIlHs;

r) CcHUTyalus moTpeOIeHHUS;



J) CHUTYyaIus BhIOOpA.

3aoanue 8

VYKaxuTe TUI MOKYNKU KOHKPETHOM MapKy WJIM MPOAYKTa, 3alUIAaHUPOBAHHOMN
JIO TIOCEIICHUs Mara31Ha:

OtBeT: (YKaXuTe OJMH MPaBUIbHBINA OTBET)

a) crnenudUUecKy 3arIaHUPOBaAHHBIE TTOKYIIKH;

0) MOKYIKH, 3aIUIaHUPOBAHHBIE B LIEJIOM;

B) MOKYNKH 3aMCHUTEIIH;

r) He3alIaHUPOBAHHBIE MOKYIIKH;

1) BHYTPUMAara3uHHBIE PEIICHUS.

3aoanue 9

YKaxute TUN 3aKyIOYHOW CUTYAIMH IO CIEIYIONIEMY OMMCAHUIO: CUTYallUs,
B KOTOpPOH MOJB30BATENN WM JIMIA, TPUHUMAIOIIME PEIICHUS B TOKYMAIOIIEM
IIEHTPE, XOTAT W3MCHUTh TEXHHUYCCKHE YCIOBHS, IEHY, TpadUK TOCTaBKH WA
MOCTABIIHKA!

OtBer: (yKa)XUTe OJUH IPABUIbHBIA OTBET)

a)  3aKyIlKa JJis HOBOM 3a7a4u;

0) mnpsaMas 3aKyIKa;

B) TMOBTOpHAas 3aKYIIKa;

r) KOMIUIEKCHAS 3aKyIKa;

n) Moau(UIMPOBAHHAS 3aKYIIKa.

3aoanue 10

[IpaBo, o3Hayaromee 3alIUTy TMOTpeOUTENEe OT MapKETHHTa TOBAapOB,
OTIACHBIX /ISl 3I0POBBS U JKU3HH, - 3TO:

OtBeT: (YKaXUTEe OJIH NPaBUIIbHBINA OTBET)

a) TPaBO Ha BHIOOP;

0) TpaBO OBITH YCIBIIIAHHBIM;

B) TMpaBo Ha HH(POPMHUPOBAHHOCTD;

r) IMpaBo Ha 0€30MacHOCTh;



) TMpaBO Ha 3alIUTy OT HEJOOPOKAUECTBEHHBIX TOBAPOB M BO3MEIICHUE

yiep0a, CBA3aHHOTO C UX UCIOJIb30BAaHUEM.

Bapuant 2

3aoanue 1

VKaKnuTEe Kakhe NPU3HAKH HCIOJIB3YIOTCS Il CETMEHTUMPOBAHUS PBHIHKOB
OpraHU30BaHHBIX MMOTPEOUTENEH:

OtBeT: (YKa)XUTE OJUH IPABUIBHBIA OTBET)

a) reorpadudeckuid, feMorpaduyeCcKuii;

0) TEXHOJOTUYECKUM, 3aKyTIOYHBIH;

B) KYJbTYpHBIH, COUUAIBHBIM;

I') CHUTYyal[MOHHBIN, IPABOBOIA;

1) reoaeMorpapuueckui, HOJUTUYECKUN.

3aoanue 2

ConuanabHO TPENNOYUTaeMble OPUEHTUPHI MOBEACHUS WM KOHEUHBIE IEIH
YKU3HM YeJIoBeKa / Tpynibl / 001ecTBa — 37O ...

OtBer: (yKa)XUTE OJIMH IPABUIHHBINA OTBET)

a) HOPMBIL;

0) mnpago;

B) MoOpalb;

I) LIEHHOCTH;

1) oObIuau.

3adanue 3

Ha BbIOOp Mapku TOBapa 4eJOBEKOM BIMSET OJOOPUTEIbHBIA OT3bIB KAKOTO-
HUOYZb HE3aBHCHMOIO areHTCTBa MO TECTUPOBAHUIO TOBApOB. YKaxuTe (hopmy
BITUSTHUSL.

OtBeT: (YKaXuTe OJIH NPaBUIIbHBINA OTBET)

a) HOPMAaTHUBHOE;

0) LIEHHOCTHO-OPHUEHTUPOBAHHOE;

B) ICHUXOJIOIMYECKOE;



r) uHGOPMALKUOHHOE;

1) COLHAIBHOE.

3aoanue 4

HyxkneapHast ceMbs TUTIOC Ipyrue pOACTBEHHHUKH (0aOyIIKH, NEAYIIKH, TSH,
TE€TH) — ITO ...

OTBeT: (yKaXuTe OAMH MPaBUIIbHBIN OTBET)

a) pedepenTHas rpynna;

0) TOMOXO3SHCTBO;

B) HyKJI€apHas CEMbS;

I) pacUIMPEHHAs CEMBbS;

1) COLMAJIbHBIN KJIacc.

3aoanue 5

Kputnuecku 3HaunMas JesATENbHOCTb, CBS3bIBAIOLIAsl HWHIWBUYaJIbHOTO
noTpeOUTENs C PYNION, CUTyaluel U BIUSHUEM MapKeToyiora — 310 ...

OtBeT: (YKa)XUTe OJUH IPABUIbHBIA OTBET)

a) oOydeHwue;

0) MoTHUBaIUS;

B) OTHOUICHUE;

r) 3HaHUE;

1) BOCIIPUSTHE.

3aoanue 6

OOyueHue, OCHOBaHHOE Ha accoluanuu ctumyia (MHbopMaln) U peakuu
(moBeneHus UM 4YyBCTBA) — ATO ...

OtBeT: (YKaXuTe OJIMH NPaBUIIbHBINA OTBET)

a) ycioBHas peduiekcus;

0) MeTox mpod U ONTHOOK;

B) MOJICJIMPOBAHUE;

T) TpPaauIMOHHOE 3ayYNBaHUE;

1) 3aMelleHue.

3aoanue 7



VYkakuTe TN TOKYIIKH, COSANHAIONMIEN B ce0e MOKYNKH, 3allJIJaHUPOBAaHHBIC B
LEJI0M, 3aMEHUTENH U HE3aIUIAHUPOBAHHBIE MOKYIIKU:

OTBeT: (yKaXuTe OANH MIPaBUIIbHBIN OTBET)

a) crnenu(puUecKu 3arIaHUPOBAHHBIC TOKYTIKY;

0) MOKYIIKH, 3aIlJIJaHUPOBAHHBIE B LIEJIOM;

B) IOKYIIKM 3aMEHUTEIH;

I) He3aIUIaHUPOBAHHBIE IOKYIIKU;

1) BHyTpUMAara3uHHbIE PEILICHUS.

3aoanue 8

Bocrnpusitue mnoTpeOuTeneM WM 1ENE€BbIM PBIHKOM BCEX aTpUOYTOB,
aCCOLIMMPYEMBIX C UCTOUHUKOM MTOKYIIKH — 3TO ...

OtBeT: (yKa)XUTe OJUH IPABUIBHBIA OTBET)

a) HUMHIK;

0) unues;

B) KOHIICIIIINS;

I) Mapka;

1) 3aMbICell.

3aoanue 9

KommMmepueckue CTpyKTypbl M HENPHUOBUIbHBIE YUPEKICHHS, KOTOpBIE
MOKYMNAalOT TOBAPHI U YCIYTH, a 3aTEM MEePEnpoatoT ux (¢ nepepadoTkoi uim 6e3)
JIPYTUM OpraHU3alUsaM WK KOHEYHBIM MOTPEOUTENSIM — 3TO ...

OtBer: (YKa)XUTe OJJMH NPABUIbHBIA OTBET)

a) HHAYCTpHUAJbHbIE TOTPEOUTENH;

0) opraHu3alMOHHBIEC OKYTATENH;

B) MOCPEIHUKHU;

r) TEepenpo/iaBIbl;

7) TOCYIapCTBEHHbIE MOTPEOUTEIH.

3aoanue 10



[IpaBo, o3Hauaromiee 3amKTy OT JKYJbHUYECKOM WJIM BBOJAILIEH B
3a0myKaeHrne nHPOpMaIun, peKJIaMbl, MADKHUPOBAHUS U TIPEIOCTaBlIeHEe (PaKTOB,
HEO0OXOAUMBIX JIJIs1 MH(OPMUPOBAHHOTO BHIOOPA, - 3TO ...

OtBeT: (YKaXuTe OJMH MPaBUIIbHBINA OTBET)

a) TMpaBo OBITh YCIBIIIAHHBIM;

0) mpaBo Ha BHIOOD;

B) IMpaBo Ha HHGPOPMHUPOBAHHOCTH;

I') MpaBo Ha 6€30MaCHOCTb;

1) TIPaBO Ha 37J0POBYIO OKPYXKAIOIIYIO CPEY.

Bapuant 3

3aoanue 1

Brinenenue B npeaenax pblHKa YETKO 00O3HAUEHHBIX IPyMI NOTpeOUTeNnei,
pa3IMYaOIIUXCS [0 CBOMM IMOTPEOHOCTAM, XAapaKTEPUCTHKAM WIIU TOBEICHHUIO,
JUIsL OOCITYKUBAaHUSI KOTOPBIX MOTYT MOTPEOOBATHCS ONMpPEAEIICHHBIE TOBAPHI WU
MapKETUHIOBbIE KOMIUIEKCHI — 3TO ...

OtBer: (yKa)XUTe OJUH IPABUIbHBIA OTBET)

a) TO3UIMOHUPOBAHMUE;

0) crparerus nudepeHIUPOBAHHOTO MAPKETHHTA,

B) CErMEHT PbIHKA;

r) uIeHTU(DUKAIUS PHIHKA;

1) CErMEHTHPOBAHUE PhIHKA.

3aoanue 2

Peakuus HocuTenelt JaHHON KyJNbTYphl HA CTENEHb COOJIIO/IEHUS KYIbTYPHbIX
HOPM - 3TO ...

OtBeT: (YKaXUTEe OJIH NPaBUIIbHBINA OTBET)

a) CaHKIMNH;

0) HOpPMBIL;

B) IIpaBo;

I') I[IEHHOCTH;



1) MOpaib.

3aoanue 3

Ha pemenne uHauBUIyyMa NOpUOOPECTH KaKylO-HUOYIb OIPEACIICHHYIO
MapKy TOBapa OKa3bIBAIOT BIMSHHUE BKYCHI M MPEANIOYTEHUS €T0 KOJIIET 1Mo padoTe,
TaK KaKk OH CTPEMHTCS BECTU ceOsl B COOTBETCTBUU C MX OXUIAAHUSIMHU. Y KOKUTE
bopMy BIHUSHUS.

OtBeT: (YKaXuTe OJIH NPaBUIIbHBINA OTBET)

a) HOPMATHUBHOE;

0) LIEHHOCTHO-OPUEHTUPOBAHHOE;

B) ICHUXOJIOITMYECKOE;

r) UH()OPMAIMOHHOE;

1) COLHAIbHOE.

3aoanue 4

UenoBek, 3aMHTEPECOBAHHBIM B MPOAYKTE, OCBEJAOMIICHHBII O HEM U
cobuparonmit nHPopMaiuio 06 aTprudyTax MOTEHIUATBHON MOKYIIKH, - 3TO ...

OtBer: (yKaXUTe OJIMH IPABUIHHBINA OTBET)

a) TMOJb30BaTEIb;

0) pemiarens;

B) HWHULMATOD;

I) TMOKYyIaTesb;

1) BIUSTEIb.

3aoanue 5

YKaknTe, 4TO BKIFOYACT MPOIECC BOCTIPHSIITHS.

OtBeT: (YKaXuTe OJIMH NPaBUIIbHBINA OTBET)

a) DKCIO3UIIUIO U UHTEPIPETAIINIO;

0) SKCIO3MIINIO U BHUMAHHE,

B) DOKCIO3UINIO, BHUMAHHUE U UHTEPIPETAIIHIO;

I') BHHMaHHUE, HHTEPIIPETAINIO, TaMSTh;

1) OSKCHO3UIMIO, MHTEPIPETAIHIO, TAMSTh.

3aoanue 6



YKaXuTe METObl KOTHUTUBHOTO O0YUYCHUSI.

OtBeT: (YKaXXuTe OJIMH NPaBUIILHBINA OTBET)

a) MeToJI IMpod 1 OIIMOOK, 3aMelIeHre / MOJICTUPOBAHUE;

0) kIaccuyeckas yciaoBHas peduieKcusi, TpaIullMOHHOE 3ayYNBaHNCE,

B) yCIJIOBHas pediiekcusi, pacCyXICHHE;

r) TpaJWIMOHHOE 3ay4YHBaHUE, pACCYXKACHUE, METO IPOO U OIINOOK;

1) paccyXkJIeHue, TPAAUIMOHHOE 3ayYrBaHKe, 3aMeleHIE / MOICTUPOBaHUE.

3aoanue 7

Mopnenb,  ONMCHIBAIOIIAs  JKU3HCHHBIA  CTHJIb  TOTPEOUTENS  TI0
XapaKTEPUCTHKAaM, OOBEIWHCHHBIM B 3 TPyNmbl (IEATEILHOCTh, HHTEPECHI,
MHEHHSA) — 37O ...

OtBeT: (yKa)XUTe OJUH IPABUIBHBIA OTBET)

a) VALS;

0) AIlO;

B) VALS-2;

r) LOV;

n) LOV-2.

3aoanue 8

YKaxuTe XapakTEpPUCTUKU, KOTOPBIE OTHOCATCS K (PaKTOPy CHUTYallMOHHOTO
BIUSHUS « DU3HUECKOE OKPYKCHUECY.

OtBer: (yKa)XUTE OJIMH IPABUIHHBINA OTBET)

a) BpeMs paboThl Mara3nHa, 3ByKd, OCBELICHUE;

0) reorpadguyeckoe MECTOPACIOJOXKEHUE, MPEAIIECTBYIONIEE COCTOSHHUE,
OCBEIIICHHE;

B) HHCTUTYIIMOHAIBHOE PACIIOJIOKEHNE, 0(OPMIICHUE, TIOTOTHBIE YCIIOBUS;

r) BpeMs  JIOCTHKEHHUS  Mara3uHa I[OKymarejaeMm, reorpaduyueckoe
MOJIO’KEHHE, OCBEIICHUE;

1) 1eb TOTPEeOUTEIs, COIUATIbHOE OKPYKEHUE, IOTOIHBIC YCIOBUSI.

3aoanue 9



[TpaBo, o3HauarolIee rapaHTUPOBAHHBIN JOCTYT K Pa3HOOOPA3UI0 MPOIYKTOB
U YCIIYT 110 KOHKYPEHTHBIM LIEHaM — 3TO ...

OtBeT: (YKa)XUTE OJJMH PABUIBHBIA OTBET)

a) IpaBO Ha 3aUIUTy OT HEJIOOPOKAYECTBEHHBIX TOBApOB W BO3MELICHUE
yiep0Oa, CBA3aHHOTO ¢ UX MCIOJIb30BaHUEM;

0) mnpaBo Ha 0€30MaCHOCTb;

B) IMpPaBO OBITh YCIBIIIAHHBIM;

r) MpaBo Ha UHHOPMHUPOBAHHOCTD;

1) TpaBO Ha BHIOOP.

3aoanue 10

[IpakThuHble  JTIOAM, LEHAIMIME  CaMOJOCTaTOYHOCTb, JKUBYIIME B
TPaIUIIMOHHOM KOHTEKCTE CEMbHU, padOTHI — ATO ...

OTBeT: (yKaxuTe OANH MPaBUJIbHBIN OTBET)

a) akKTyanai3epsl,

0) cTpemsiImecs;

B) BBDKHUBAIOIIUE;

r) MeUKephl;

1) JTOCTHUTAOIIHE.

Bapuanr 4
3aoanue 1
YKaxure XapakTepUCTUKU JIeMOrpapuueckoro mpu3Haka CErMEHTHPOBAHUS
NOTPEOUTENBCKOTO PhIHKA:
OtBeT: (YKaXuTe OJIMH NPaBUIIbHBINA OTBET)
a) OTpacib, MECTOPACIIOIIOKEHHE;
0) couMalbHBINA Kiacc, 00pa3 KU3HH,
B) IUIOTHOCTH M YMCIICHHOCTH HACEJICHUS;
I) JTal )KU3HEHHOTO IIUKJIA CEMbH, TOJI, BO3PACT;
J) BEJIMYMHA PETUOHA, PETUTHO3HBIE YOEKICHUS.

3aoanue 2



9TO

HOpMBI HOBCGHHCBHOﬁ JKU3HHU, MCPCAABACMBbIC OT ITOKOJICHUA K ITOKOJICHUIO —

OtBer: (yKa)XUTE OJJMH PABUILHBIA OTBET)
a) Mopalb;

0) oObIuau;

B) SI3BIK;

I) peIurus;

1) IIEHHOCTH.

3aoanue 3

WHorna nHAUBUYYM YyBCTBYET, YTO HEIJIOXO OBLIO ObI OBITH TAKHM, KaK TOT

YCJIOBCK, KOTOPOI'0 IIOKA3bIBAIOT B PCKIaMC OHpGIIGJ'ICHHOﬁ MapKu ToOBapa.

VYxkaxure Gopmy BIUSHHUS.

OTBer: (yKa)XUTE OJJUH TIPABUIHHBIA OTBET)
a) HOPMATHBHOE;

0) LIEHHOCTHO-OPUEHTUPOBAHHOE;

B) ICHUXOJIOTHYECKOE;

r) HUHPOPMALUOHHOE;

1) COIMaJIbHOE.

3aoanue 4

YenoBek, uMerOMid (UHAHCOBBIM aBTOPUTET / BIACTh BbIOOpAa — Kak OyayT

MMOTpAa4YCHbI ACHBI' I[OMOXO?)HﬁCTBEl, Ha KaKuUC IMIPOAYKThI HJIM MApPKHU — 9TO ...

OTtBeT: (YKakKuTe OJMH MPaBUIbHBINA OTBET)
a) TMOJb30BaTElb;

0) pemiarens;

B) HWHHULIAATOD;

r) TIOKYIaTeb;

J) BIIASTEIb.

3aoanue 5

Curyanusi JOCTYIHOCTH WHIMBHJYYMa CTUMYIY, IPU KOTOPOM CYLIECTBYET

BO3MOKHOCTb aKTUBHUPOBAHUA OJHOT'O NI Ooiee ero OpraHoB 9yYBCTB — 9TO ...



OtBeT: (YKaXXuTe OJIMH NPaBUIIbHBINA OTBET)

a) DKCHO3UIIHS,

0) BHUMaHUE,

B) HHTEpIpETALUS;

I') SMOIINH;

J) MOTHUBAIIMS.

3aoanue 6

JIBrKyIasi cuiia, akTUBUPYIOIIAs MOBEACHUE U MPEJOCTABISIONIAs LEeIb U
HaIlpaBJIEHUE JJIs1 ’TOTO MOBEICHUS — ATO ...

OtBeT: (YKa)XUTe OJUH IPABUIBHBIA OTBET)

a) SMOIINH,

0) MOTPeOHOCTH;

B) HYXJa;

I') MOTHBAIIUS;

1) CTUMYIL.

3aoanue 7

Mopnenb, ONUCHIBAIOIIAS JKU3HEHHBIA CTWIb MOTpEOUTENss M Jensuias
noTpeOuTeNe Ha TPU OCHOBHBIE TPYIIIBI: BEIOMBIE HYXKIOW, HaIpaBisieMble
W3BHE, BHYTPEHHE-HAIPaBJIsieMbIE — ATO ...

OtBeT: (yKa)XUTe OJUH IPABUIbHBIA OTBET)

a) VALS;

0) AIlO;

B) VALS-2;

r) LOV;

n) LOV-2.

3adanue 8

Ornenka BapraHTOB BhIOOpa MO KPHUTEPUSM OXKUIAEMBIX BBITOJI U CYKEHUE
BbIOOpAa 10 MPEANOYMTAEMOW  allbTEpPHATUBBI — 3TO dTalm  Hpolecca
NOTPEOUTETBCKUX PEIICHUH ...

OtBer: (yKa)XUTe OJJMH MPABUIBHBIA OTBET)



a) OCO3HaHUE MOTPEOHOCTH;

0) mnouck uHpopmanuu;

B) IOCJIENOKYIIOYHAs OLICHKA aJIbTEPHATUB;

r) IOKYIIKa;

1) TPEeNroKyIOoYHasi OLEHKA albTePHATUB.

3aoanue 9

VYKaXuTe TUIl NTOKYIIKH, IUIAHUPYEMOU Ha YPOBHE NMPOAYKTHOM KATETOpHUH, a
HE KOHKPETHOTO MPOIYKTa WK MapKH:

OtBeT: (YKa)XUTe OJUH IPABUIbHBIA OTBET)

a) crneuu(UUecKy 3arIaHUPOBAHHbBIE TOKYTIKH;

0) NOKYIKH, 3aIlJIJaHUPOBAHHBIE B LIEJIOM;

B) MOKYIKH 3aMEHUTEINH;

I) He3alUIaHUPOBAHHbIE MOKYIIKH;

7) BHyTpUMAara3uHHbIE PEILICHUS.

3aoanue 10

[IpaBo, oO3Hauarolee TrapaHTUIO TOJHOTO W OJAroXkKelaTelbHOIO Yyd4eTa
MHTEpECOB noTpedureneil B GopMyInpoBaHUM IOCYIapCTBEHHON MOJUTUKH - 3TO

OtBeT: (YKaXuTe OJIMH NIPaBUIIbHBINA OTBET)

a) TpaBO Ha 0€30IaCHOCTH;

0) mpaBO Ha HHPOPMHUPOBAHHOCTb;

B) IpaBO Ha BHIOOD;

I') MpaBo ObITh YCIBIIIAHHBIM;

1) TIPaBO Ha 37J0POBYIO OKPYKAIOIIYIO CPEY.

Bapuant 5
3aoanue 1
YKaxute XapakTepUCTHUKU JeMOrpauueckoro mpu3Haka CErMEHTHPOBAHUS
pBhIHKAa OPraHU30BaHHBIX MOTPEOUTEEH.
OTtBeT: (YKaXXuTe OJIMH NPaBUIIbHBINA OTBET)

a) BCIMYMHA PETUOHA, YAAJICHHOCTD OT IIPOU3BOAUTCIIA,



0) BO3MOXXHOCTH MOTPEOUTENS, NPOPUIb KOMIIAHUY;

B) CTaTyC MOJb30BaTENs, pa3MepPbl OpraHu3allnii;

r) pa3Mepbl OpraHHu3aIui, UX MECTOPACIIOIO0KEHHUE;

1) TpUPOJa CYIIECTBYIOIINX B3aUMOOTHOIIEHUM, JTOSTbHOCTD.

3aoanue 2

OTHOCHUTENIBHO YCTOMYMBOE M OJHOPOJIHOE OOIECTBEHHOE OOpa3oBaHuE, K
KOTOPOMY MO>KHO OTHECTH OTACJIbHBIX JIIOJCH WM CEMbH, UMEIOUIUE CXOXKHUE
LEHHOCTH, CTUJIb KU3HU, UHTEPECHI U TTOBEACHUE — ATO ...

OtBeT: (YKaXuTe OJIMH NMPABUIILHBINA OTBET)

a) KyJbTypa;

0) couMaIbHBINA KJacc;

B) CYyOKyJIbTYypa;

r) pedepeHTHas Tpymnna;

1) JOMOXO3SHCTBO.

3aoanue 3

Hcnonb3oBaHue noTpeduTenemM uHdopmamu, peAO0CTaBISIEMON
pedepeHTHOM rpynmoi, Kak 3aciy>KUBaroIIe JoBepHs. DTO BIUSHUE ...

OtBer: (yKa)XUTE OJIMH PABUIHHBINA OTBET)

a) HOPMATHBHOE;

0) LIEHHOCTHO-OPUEHTUPOBAHHOE;

B) ICHUXOJIOTHYECKOE;

r) UH()OPMAMOHHOE;

1) COIMaJIbHOE.

3aoanue 4

NuauBuayyM, BIMSIIONIMHA Ha  YYUTBIBACMbIE KPUTEPHH M CIEKTP
OIICHMBAEMBIX aJIbTEPHATHUB MPOAYKTOB WIIM MAPOK — ITO ...

OtBeT: (YKaXUTEe OJIMH NPaBUIIbHBINA OTBET)

a) TMOJb30BaTEIb;

0) pelarens;

B) WHUIIMATOD;



I) TIOKYIaTeb;

1) BIUSTENb.

3aoanue 5

YkaxuTe (akTopsbl, ONPEACIIAIONe BHUMAHHE.

OtBer: (yKa)XUTE OJJMH MPABUIBHBIA OTBET)

a) CTUMYJIbHBIE;

0) CTUMYyJIbHBIE, TUYHOCTHBIE;

B) CTUMYJIbHBIC, UHIUBUIyAJIbHbIE;

I) CHUTYalllOHHBIE;

1) CTUMYJbHBIE, UHIUBUIyaJIbHbIC, CATYAlIHOHHBIE.

3aoanue 6

Teopus MOTHBaLMU, OCHOBBIBAIOIIAACS HAa TOM, 4YTO IOBEACHHE IIOAEH
MOTHUBHpYETCA TpeMs 0a30BbIMH  MOTPEOHOCTAMHU: B  JOCTHKEHHUH, B
IPUHA]JIEKHOCTH U BO BJIACTH, pa3paboTaHa ...

OtBeT: (YKa)XUTe OJUH IPABUIbHBIA OTBET)

a) A. Macnoy;

0) 3. Opeiin;

B) MaklI up;

r) MaxkKnemnann,

n) M. Pokuu.

3aoanue 7

MenTanbHas (uHTENNIEeKTyanbHAas ) CIIOCOOHOCTD noTpeduTene
oOpabaTteiBaTh HHGOPMAITHIO — ITO ...

OtBeT: (YKaXuTe OJIMH NPaBUIIbHBINA OTBET)

a) HKOHOMHUYECKHE PECYPCHI;

0) BpEMEHHBIE PECYPCHI;

B) TmcuxorpaduyuecKkue pecypchl;

I') KOTHUTUBHBIE PECYPCHI;

1) TIOBEJIECHYECKHUE PECYPCHI.

3aoanue 8



JlexiapaTuBHOE 3HaHHUE — JTO ...

OtBeT: (YKaXXuTe OJIMH NPaBUIILHBINA OTBET)

a) BIajeHue MHGopMalKel o mpoleccax;

0) CyOBEKTHUBHO U3BECTHBIC (DAKTHI;

B) wuHbOpMAaIIUS, XpaHAIIAACST B TaMITH TOTPEOUTEIS;

I') OCBEJOMJICHHOCTb O CYIIECTBOBAaHUU MPOIYKTHOUN KaTEropuu;

n) uH(bOpMalKs B MaMATH NOTPEOUTENS O TOM, KaK UCIOIb30BaTh MPOAYKT U

qTO IJIS1 OTOT'O H€O6XOI[I/IMO.

3aoanue 9

YKaxutre TUN peHieHus, MPUHUMAEMOTo MOTpeOUTeNeM MpU TOKYIKE
KAaHIITOBAPOB.

OTBer: (yKa)XUTE OJJUH TIPABUIHHBIA OTBET)

a) TPUBBIYHOE PEILICHUE;

0) OrpaHMYEHHOE PEIICHHUE;

B) pAaCIIMPEHHOE PEUICHUE;

I) HMIYJIbCUBHOE PEIICHUE;

1) TIOMCKOBOE pelIeHHUE.

3aoanue 10

YKaxute rpymiy MIONNEPOB MO KPUTEPHUIO MOKYMOYHOW OpHEHTALMH st
NOTpeOuTENe ¢ XapaKTepUCTUKAMHU: 3aHATHI JCSITEIBHOCTHIO BHE JoMa (pbIOHAs
JIOBJISI, OXOTa, IMyTEHIeCTBHs, paboTa MO MOAJACPKKE AOMa M TEXHUKH), HO HE
UCIIBITHIBAIOT DHTY3Ma3Ma K IIONNUHTY. ManouyBCTBUTEIbHBI K IIEHE U HE OYEHb
TpeOOBATENBHBI K YCIOBUSAM MOKYITKH.

OtBer: (yKa)XUTe OJMH MPABUIbHBIA OTBET)

a) HEAKTHUBHBIE IIOMIIEPHI;

0) aKTHBHBIC IIOTIIEPHI;

B) CEpPBUCHBIEC HIOMIEPHI;

r) TPaJAUIMOHHBIE HIOMIIEPHI;

1) IIOIIEPHI IIEHBHI.



Bapuanr 6

3aoanue 1

YKaXuTe XapaKTepUCTUKH CHUTYallMOHHOIO TMpU3HaKa CErMEHTUPOBAHUS
pPBIHKA OpraHU30BaHHBIX MMOTPEOUTENCH.

OtBer: (yKa)XUTE OJJMH MPABUIBHBIA OTBET)

a) OTHOIIEHHUE K PUCKY, JIOSUIbHOCTD;

0) craTyc MoJab30BaTENS, BOZMOXKHOCTH IMOTPEOUTES;

B) pa3Mep 3aKasa, CPOUYHOCTH;

I') HCKOMBIE BBITO/bI, CTETIEHb TOTOBHOCTH K BOCTIIPUSATHIO TOBApa;

1) MHTEHCUBHOCTH MOTPEOJICHHS, OTHOILIIEHHUE K TOBApY.

3aoanue 2

[Ipouecc, mOCPENCTBOM KOTOPOIO HWHIAMBUIYYM OOY4YaeTcsi yMEHHSM,
OTHOILIEHUSIM U 00BIYasiM AJIs1 TOTO, YTOOBI )KUTh B OOILIECTBE — 3TO ...

OTBer: (yKa)XUTe OJJMH PABUILHBINA OTBET)

a) Kpyr oOIleHHUS;

0) MOOWIILHOCTB;

B) KJIaCCOBOE CO3HAHMUE;

I') BIIACTh;

1) COIMaIN3aIus.

3aoanue 3

[ToOyxaeHne MHANBUAYYMA CJIE€IOBATh TPYIIIOBBIM HOPMAaM JIJIsl TIOJTYyYCHUS
IPSIMOTO BO3HATPAXACHUS WM U30€KAHUS CAHKIUH - 9TO BIUSHUE ...

OtBer: (yKa)XUTe OJMH MPABUIbHBIA OTBET)

a) HOPMAaTHUBHOE;

0) LEHHOCTHO-OPUEHTUPOBAHHOE;

B) ICUXOJIOTMYECKOE;

r) UHPOPMAIUMOHHOE;

1) COIMaJIbHOE.

3aoanue 4

HpI/Il'[I/ICLIBaHI/IC 3HAYCHUH OIIYMCHUAM — 3TO ...



OtBeT: (YKaXXuTe OJIMH NPaBUIIbHBINA OTBET)

a) DSMOIIUH;

0) OTHOIICHUS;

B) 3HaHWUS;

I) HUHTEpIpeTalus;

1) DKCIIO3UITHS.

3aoanue 5

Cyxnenust noTpeduTenel o )KU3HU U IPUEMIIEMOM MTOBEIECHUU — 3TO ...
OtBeT: (YKa)XUTe OJUH IPABUIbHBIA OTBET)

a) 3HAHUSA,

0) smMonuw;

B) IIEHHOCTH;

I') OTHOIICHUE;

J) UHTEpIpeTaIus.

3aoanue 6

VYkaxxuTe BUIbI peCypcoB NOTPEOUTENEH.

OtBer: (yKa)XUTe OJUH IPABUIbHBIA OTBET)

a) SKOHOMHUYECKHE, BpEMEHHbIE, KOTHUTUBHBIE;

0) nemorpaduyeckue, SKOHOMUIECKHE, KOTHUTHBHBIC,

B) mncuxorpaduueckue, JKOHOMUUECKue, AeMorpapuieckue;

I') BpPEMEHHbIE, KOTHUTUBHBIE, IeMOTpadUIECKUe;

n) rncuxorpaduyeckue, moBeJeHYeCKre, COLMAIbHO-IeMorpaduyecKue.
3aoanue 7

YKaXuTe TUI PEIICHHs], MIPUHUMAEMOTO MOTPEOUTENIEM TIPH MOKYIIKE JKHIIbSL.
OtBer: (yKa)XUTe OJMH MPABUIbHBIA OTBET)

a) MPUBBIYHOE PEIICHUE;

0) orpaHWYEHHOE PEIICHHE;

B) paCHIMPEHHOE PEIICHUE;

I) UMIIYJIbCUBHOE PEIICHUE;

1) TIOMCKOBOE pEIICHHE.



3aoanue 8

OOpa3 KW3HM OpraHu3anuy, OTpaKalmmi u (Qopmupyomuii e
NOTPEOHOCTH U OTHOILICHHUSI, BIUAIONINE HA IPUHATHUE PEUICHUS O MOKYIKE — ATO

OtBeT: (YKaXuTe OJMH MPaBUIIbHBINA OTBET)

a) OpraHU3AIMOHHBIN CTHIIb;

0) TUM OpraHu3aIuu;

B) OpraHM3allOHHBIEC IEHHOCTH;

r) MOBEJEHUE OpraHu3alluu;

J1) OpraHu3alMOHHas 3aKYIIKa.

3aoanue 9

YKaXuTe TUT 3aKYMOYHOU CUTYAIMH IO CIEAYIOIIEMY OMUCAHUIO: CUTYyaIlUs
3aKa3a CYHIECTBYIOIIETO MPOIYKTa / YCIYTH MO TOTOBOMY CHHCKY TOCTYITHBIX
MOCTABIIMKOB; HEOMPEIETICHHOCTh U PUCK MPAKTUYECKH OTCYTCTBYIOT.

OTBer: (yKa)XUTe OJJMH PABUILHBINA OTBET)

a) 3aKymKa JJisg HOBOW 3aJauH;

0) mpsiMas 3aKymKa;

B) TOBTOpHAs 3aKYTIKa;

I') KOMIUICKCHAs 3aKyTIKa;

1) MoaudUIMPOBAHHAS 3aKYTIKA.

3aoanue 10

OO1ecTBEHHOE  JBWIKEHWE, HANpaBJICHHOE Ha  oOeclieyeHue TpaB
noTpeduTeneit — 3To ...

OtBer: (yKa)XUTe OJMH MPABUIbHBIA OTBET)

a) KoH(enepauu NoTpeOUTENEH;

0) cepTudUKALMS TPOAYKIIMHU U YCIYT;

B) COIO3BI TOTpEOUTENEH;

I') aHTHUMOHOIOJIbHAS MOJTUTHKA;

1) KOHCBHIOMEPHU3M.



Bapuant /

3aoanue 1

YKaXuTe XapaKTepUCTUKH I[OBEJCHYECKOTO TMpU3HAKA CETMEHTUPOBAHUS
NOTPEOUTENBCKOTO PBIHKA:

OtBer: (yKa)XUTE OJJMH MPABUIBHBIA OTBET)

a) o0pa3 KU3HH, POJ] 3aHATHUH;

0) penuruo3HbIe YOSKACHUS, THIT TUIHOCTH;

B) o0pa3 KU3HU, TUII JTUIHOCTH;

I) HMCKOMBIE BBITO/IbI, 00pa3 KU3HU;

1) CTETCHb MPUBEPKECHHOCTH, MHTEHCUBHOCTD MTOTPEOICHUS.

3aoanue 2

Brmusane, KOTOpoe€  BO3HHMKAET, €CIM  WHAWUBUIAYYM  HCIIOJB3YET
BOCIIPUHUMAEMbIE TPYIIOBbIE HOPMBI U IIEHHOCTH KaK PYKOBOJCTBO JJII CBOUX
COOCTBEHHBIX CYXJCHUHN U [ICHHOCTEH - 3TO BIUSHHUE ...

OtBeT: (YKa)XUTe OJUH IPABUIbHBIA OTBET)

a) HOPMATHBHOE;

0) LIEHHOCTHO-OPUEHTUPOBAHHOE;

B) ICHUXOJIOTHYECKOE;

r) uH()OpPMAIMOHHOE;

1) COIMaIbHOE.

3aoanue 3

OTHOCHTENBHBIN yCIIeX HHANBHUYYMa B CBOCH TPYIITE 3aHSITOCTH — 3TO ...

OtBer: (yKa)XUTe OJMH MPABUIbHBIA OTBET)

a) BIIACTb;

0) JUYHBINA IPECTHK;

B) MOOWIBHOCTB;

r) couMaIu3aIusi;

1) 0J1arocoCTOsTHUE.

3aoanue 4



OOpa3upl 3anaxa JyXxoB, KpeMa Ha CTpaHMIlAX >KypHalla OTHOCATCS K KaKUM
dbakTopam, ONpeAeISIFOITIM BHUMAaHHE:

OtBeT: (YKa)XUTE OJJMH PABUIBHBIA OTBET)

a) CHUTYallMOHHBIM;

0) HUHIAWBUIYATbHBIM;

B) CTHUMYJIbHBIM;

I) KOTHUTHBHBIM;

1) TEepUENTyaIbHbIM.

3aoanue 5

VYKaXATe METObI UCCIICIOBAHNS MOTHBAIIHH.

OtBer: (yKa)XUTE OJIMH MPABUIHHBINA OTBET)

a) paccyxJeHHue, 3aydrBaHNe, aHATN3 U UCIIOJIb30BAHUE;

0) uWHTepHpeTalus, aCCOIUAIU, PACCYKACHUS, (OKYC-TPYII;

B) accoIMalliu, 3aBepIICHUs, UHTEPIpEeTalud, (GOKyC-TpyII;

T) aHallu3 U UCIIOJIh30BaHue, (DOKYC-TPYIII, 3aMeIIeHUE, PACCYKICHHCE,

J) cIOoBapHas  accolMainus, 3amerieHue, (OKyc-Tpymi, aHaliu3 W
UCTIOJIb30BaHUE.

3aoanue 6

YcroitunBas OpraHu3anus MOTHBAIMOHHOTO, AMOIIMOHAIILHOTO,
MEPIENTYaTbHOTO ¥ KOTHUTHBHOTO MPOIIECCOB B MPUJIOKEHUHN K aCIEKTaM CPEIbl
—970 ...

OtBer: (YKa)XUTe OJJMH NPABUIbHBIA OTBET)

a) 3HaAHUE,

0) OTHOIICHUE;

B) 0OyueHHE;

I) TaMsTh;

1) BOCIIpUSITHE.

3aoanue 7

Ykaxurte qeTepMUHaHTHI MHPOPMAITMOHHOTO TIOUCKA.

OtBer: (yKa)XUTe OJJMH MPABUIBHBIA OTBET)



a) XapaKTEPUCTHUKU CUTYAIUH, XapAKTEPUCTHKHU MPOTYKTA;

0) HampaBieHUE MOUCKA, MOCIE0BATEILHOCTh MOUCKA;

B) MaciuTad moucka, moaXosII1ue albTepHATUBBI;

T) TMOCJEA0BATEILHOCTh TIOUCKA, XaPAKTEPUCTUKH POZHUIHOU CPEIBI;

J) XapaKTePUCTUKU TMOTEHIUAIbHBIX PEIICHUA, XapaKTEPUCTHUKUA CaMOIo
OTpeOUTEIS.

3aoanue 8

[Ipeanpuarust onTOBOM U POZHUYHOW TOPTOBIIM, MOKYHAIOUIUE MPOAYKTHI U
nepenpoAarolue UX BHOBb 0€3 Kakoh-nmu0o mnepepaloTKHU C LENIbI0 MOJTYYeHUS
IpUOBUIH — 3TO ...

OtBer: (yKa)XUTE OJIMH MPABUIHHBINA OTBET)

a) nepenpoaaBlbl;

0) HHIyCTpHUAJbHBIC TOTPEOUTENH;

B) TOCYJIapCTBEHHBIEC MOTPEOUTEIH;

T') OpTraHU3AIMOHHBIA PHIHOK;

J) TOTPEOUTENHCKUI PHIHOK.

3aoanue 9

CoyeTanne S>KU3HEHHBIX B3IJIAJI0B, HAYYHBIX TEOPEM H peE3yJIbTaTOB
UCCJICIOBAHUM, TOJUTUYECKUX PEKOMEHIAIMA TPU PEHICHUU OSKOJIOTHYECKUX
npoOIeM — 31O ...

OtBer: (yKa)XUTE OJIMH IPABUIHHBINA OTBET)

a) aHTUMOHOIIOJIbHAS MOJINTHKA,

0) KOHCBIOMEPH3M;

B) SHBUPOHMEHTAIIN3M;

I) «3€JIEHBbI MapKEeTHUHI»;

1) TOTPEOUTETHCKHUI SKCTPEMU3M.

3adanue 10

[TpaBo 1 BO3MOKHOCTh B paMKaX MMEIOIIUXCS CPEACTB MPUOOPETEHUS BCETO,
YTO TOTPEOUTENI0 HYXHO IJisi TMOTpeOseHus, CBOOOIHOTO BHIOOpa MpOAABIIA,

MecCTa, BpEMEHU U IPYTUX YCIOBUN MPUOOPETEHUS — 3TO ...



OtBeT: (YKaXXuTe OJIMH NPaBUIIbHBINA OTBET)
a) TOTPEOUTENBCKUNA SKCTPEMU3M;

0) couualbHBIC HOPMBI;

B) CYBEpPEHUTET NOTPEOUTEIS;

r) HedopMmaiabHbIE COIUATBHBIE HOPMBIL;

1) (opManbHbIe COIMATbHBIE HOPMBI.

Bapuant 8

3aoanue 1

VYKaxxuTe XapaKTEpUCTUKH Treorpapuueckoro IMpU3HAaKa CETMEHTHPOBAHUS
NOTPEOUTENBCKOTO PHIHKA.

OTBeT: (yKaXuTe OANH MPaBUIIbHBIN OTBET)

a) IUIOTHOCTb M YUCJIIEHHOCTh HACEJICHMUS;

0) paca, HallMOHAJILHOCTb;

B) aIMUHHCTPAaTUBHOE JIEJICHUE, PACa;

I) KIMMaTHYECKUE YCIOBUS, HAIMOHAIBHOCTS;

1) YHUCJIEHHOCTb HACEJIEHUs, paca.

3aoanue 2

['pynma, cocrosimas u3 oTa, MaTEPU U IETEM, JKUBYILIMX BMECTE — ITO ...

OtBer: (yKaXUTe OJIMH IPABUIHHBINA OTBET)

a) pedepeHTHas Tpymnna;

0) TOMOXO35HCTBO;

B) HYyKJIeapHasi CEMbS;

I') pacUIMpPEHHAs CEMbS;

1) Tpymmna yCTpeMIICHUSI.

3adanue 3

Ha BbIOOp Mapku TOBapa 4eJ0BEKOM BIMSET OJOOPUTEIbHBIMN OT3bIB KAKOTO-
HUOYZb HE3aBHCHMOI'O areHTCTBa MO TECTUPOBAHUIO TOBApOB. YKaxuTe (hopmy
BITUSTHUA.

OtBeT: (YKa)XUTe OJJMH MPABUIbHBIA OTBET)

a) wH)OPMAIMOHHOE;



0) coIuanbHOE;

B) HOPMAaTHBHOE;

I') LIEHHOCTHO-OPUEHTUPOBAHHOE;

1) TICUXOJIOTHYECKOE.

3aoanue 4

3BOHOK B JIBEPb OTHOCUTCS K KaKUM (pakTopam, onpeesioliM BHUMaHHeE:

OtBeT: (YKa)XUTE OJUH IPABUIbHBIA OTBET)

a) KOTHUTUBHBIM;

0) CTUMYJIbHBIM;

B) HWHIWBUIYAIbHBIM;

I) CUTYal[MOHHBIM;

1) TepUENTyalIbHbIM.

3aoanue 5

YKaxutre TUN MOTHBAIMOHHOTO KOH(MIWKTA, BO3HUKAIOIIETO B CHUTYaIUH,
KOTJla MOTPEeOUTENs JAOHKEH ClejaTh BBIOOp MEXAY IBYMs IPUBIIEKATEIHHBIMU
aIbTEpPHATUBAMH.

OtBer: (yKa)XUTe OJUH IPABUIbHBIA OTBET)

a) «u3bexaHue — n30eKaHuey;

0) «BBIOOP — BEIOODPY;

B) «IOAXOJ — MOIXO0I;

r) «BBIOOp — M30EKaAHUEY;

1) «IMOJIX0J — N30EeKAHUE.

3aoanue 6

YKaXUT€ KOMIOHEHTHI OTHOILLICHUH.

OtBer: (YKa)XUTe OJJMH MPABUIbHBIA OTBET)

a) KOTHHTHUBHBIN, a(EKTUBHBIN, TOBEICHUCCKUIL;

0) ncuxorpadudecKkuii, KOTHUTUBHBIN, TOBEICHYECKHIA,

B) KOTHUTHUBHBIN, apPEeKTUBHBINA, dKOHOMUUECKUH;

I') HSKOHOMUYECKHUH, 1eMOrpapuuecKuii, MOBEICHYECKUH;

1) ab(eKTUBHBIN, SMOIIMOHAIBHBIN, UHTEJUICKTYaJIbHBIN.



3aoanue 7

YKaxXuTe TUN TOKYNKA KOHKPETHOTO TMPOAYKTa, 3arsIaHUPOBAHHON [0
MOCEIICHHS Mara3uHa.

OtBeT: (YKaXuTe OJMH MPaBUIIbHBINA OTBET)

a) TOKYIMKH, 3aIJIAHUPOBAHHBIC B 1IEJIOM;

0) MOKYNKU 3aMEHUTEIIH,

B) CHEHU(PUYECKH 3alJIaHUPOBAHHBIC TOKYTIKY;

I') He3alUIaHUPOBAHHBIE MOKYIIKH;

1) BHYTPUMAara3uHHBIE PEIICHUS.

3aoanue 8

HesTnuHoe ncnoiab30BaHue NOTPEOUTENSIMU MOJI0KEHUN 3aKOHOIATENLCTBA O
3aIllUTEe UX MPaB C 1EIbI0 HAXKUBBI WIIM JTUYHOU BBITOJIBI — 3TO ...

OTBer: (yKa)XUTe OJJMH PABUILHBINA OTBET)

a) TOTPEOUTENBCKUNA SKCTPEMU3M;

0) HPHBUPOHMEHTAINU3M;

B) KOHCBIOMEPH3M;

I') CYBEPEHHUTET IMOTPEOUTEIS;

J) COLMAIbHO-3TUYHBIN MAPKETHHT.

3aoanue 9

VYKakuTe TUI 3aKyNOYHOM CUTYyalllu MO CIEAYIOIEMY OMUCAHHUIO: CUTYyallHsl
NEePBOHAYAIILHON 3aKYyNKW MPOAYKTa JIJISi MCIOJIb30BAHUS B BBHIMOJHEHUU HOBOM
paboThI WM ISl pa3pellieHus HOBOW MpoOJIeMbl; 3Ta 3aKynka TpeOyeT pa3paboTKu
MPOIYKTHON crenupuKanuy, Ccrenuukanum TOCTaBIIMKA € TMPOIEAyp IS
OyIyIIMX 3aKyIOK 3TOTO MPOIYKTa.

OtBeT: (YKaXUTEe OJIH NPaBUIIbHBINA OTBET)

a) 3aKyIlKa JJisl HOBOM 3aJa4u;

0) mnpsMas 3aKynKa;

B) MOBTOpHAsS 3aKYTIKa;

I') KOMIUIEKCHAs 3aKyIIKa;



1) Moau(UIMpPOBaHHAS 3aKYyTKa.

3aoanue 10

[ToTpeOuTenun, KOTOpbIE MOKYHAIOT C IIEJbI0 MOJMYYEHUS MPUOBLUIUM IyTEM
WCITOJIb30BAHUS TIOKYNKH JUISI TPOM3BOJACTBA APYTHX MPOAYKTOB WA ITyTEM
UCITI0JIb30BaHUS TOKYIKUA B CBOUX OIEPaIUsiX — 3TO ...

OtBer: (YKa)XUTe OJJMH PABUILHBIA OTBET)

a) nepenpoaaBLbl;

0) UHIyCTpHUAJbHBIE TOTPEOUTEINH;

B) TOCYJapCTBEHHBIE MOTPEOUTENH;

T') OpTraHU3AIMOHHBIA PHIHOK;

1) TOTPEOUTENHCKUI PHIHOK.

Bapuanr 9

3aoanue 1

[ToTpeOuTenu, KOTOpbie MPUOOPETAIOT TOBAPHI UCKIIOYUTENHHO JJIS JIMYHOTO
MOJIb30BaHUS — 3TO ...

OtBer: (yKaXUTe OJIMH IPABUIHHBINA OTBET)

a) CEeMbS,

0) ITOMOXO3SHCTBO;

B) HHIyCTpUAIbHBIC OTPEOUTENN;

T) WHIWBHAyaJIbHBIC TOTPEOUTEIIH;

1) TOCYIapCTBEHHBIC MOTPEOUTEIH.

3aoanue 2

[ToOyxneHne MHANBUAYYMA CJIEIOBATh IPYIIIIOBEIM HOPMaM JIJIsl TTOJTYYCHUS
MPSIMOTO BO3HATPAKECHUS WU N30€KaHUS CAHKIIUU - ATO BIIUSHHUE ...

OTtBeT: (YKakKuTe OJMH NPaBUIIbHBIA OTBET)

a) IIEHHOCTHO-OPUEHTUPOBAHHOE;

0) HOPMAaTHBHOE;

B) COLMAIBHOE;

I) TICUXOJIOTHYECKOE;

1) uHOOPMAIIMOHHOE.



3aoanue 3

Bce oOurtaTenu eAMHULIBI KUJIbsI, BeyIIKue o0Iiee X03sHUCTBO — 3TO ...
OtBeT: (YKa)XUTE OJJMH PABUIBHBIA OTBET)

a) CeMbs,

0) pedepeHTHas rpyrra;

B) JIOMOXO3SHCTBO;

I) HyKJI€apHas CEMbS;

J) PacCUIMpPEHHAS] CEMBbSI.

3aoanue 4

OrpaHM4eHHOCTh BPEMEHU OTHOCUTCS K KakuM (pakTopam, OMpeaessIouM
BHUMAaHHUE:

OTBer: (yKa)XUTe OJJMH PABUILHBINA OTBET)

a) CTUMYJIbHBIM;

0) WHIUBUIYAIbHBIM;

B) MEpUENTYyalbHbIM;

I') CHUTYaIllMOHHBIM;

J1) KOTHUTHBHBIM.

3aoanue 5

YKaXute TEOpUI0 JIMYHOCTH B ONMUCAHUU MOTPEOUTEINCH, COTJIACHO KOTOPOH
YEJIOBEK CTapaeTCsi COOTBETCTBOBATH OOIIECTBEHHBIM MOTPEOHOCTSM, a OOIIECTBO
MIOMOTaeT My IOCTHTaTh CBOMX IICIICH.

OtBeT: (YKaXuTe OJIMH NPaBUIIbHBINA OTBET)

a) TICUXOAHAMTUYECKas TEOpHUs;

0) corManbHas TEOPUS;

B) TEOpHUs CAMOKOHIIECIIINY;

I') TEOpHsI HHIWBUAYAIbHBIX YEPT JTMIHOCTH;

1) TEOpHs XapaKTEPHBIX OCOOEHHOCTEH.

3aoanue 6



MenTanbHas (MHTEIIeKTyaIbHas ) CIIOCOOHOCTH noTpeOuTeneH
o0OpabaTeIBaTh HH(OOPMALIUIO — ATO ...

OtBeT: (YKa)XUTE OJJMH PABUIBHBIA OTBET)

a) KOTHUTHBHBIC PECYPCHI;

0) SKOHOMHYECKHUE PECYpPCHI;

B) BpPEMEHHBIE PECYPCHI;

r) TncuxorpaduyecKkue pecypcesl;

1) TIOBEJIEHYECKHUE PECYPCHI.

3aoanue 7

YcnoBusi, B KOTOPBIX TMOTPEOUTENb Yy4YacTBYeT B IMPOILECCE JIMYHOTO
(mponaBubl, Apyrue NOTPEOUTENM) WIM HEJIWYHOro (pekjiama, HpOorpaMMbl
CTUMYJIMPOBaHUS CObITA) OOIIEHUS — 3TO ...

OtBeT: (YKa)XUTe OJUH IPABUIBHBIA OTBET)

a) KOMMYHUKAIIMOHHAs CUTYyallUs;

0) curtyanus NOKYIKH;

B) CHUTYyalus UCIIOJIb30BaHUS;

r) CcHUTyalus NoTpeOIeHUs;

1) cuTyalus BeIOOpa.

3adanue 8

Opranbl TOCYyIapCTBEHHOTO YMPAaBIEHUS M TOCCTPYKTYPHI (eaepanbHOro,
pecyOIMKaHCKOTO, KPaeBOro MJIM MECTHOTO MaciiTala, MOKYyMarolihe TOBaphl U
yCIyru AJis 00ecredeHus rocyAapCTBEHHBIX MOTPEOHOCTEN — 3TO ...

OtBer: (yKa)XUTe OJMH MPABUIbHBIA OTBET)

a) OpraHu3alMOHHBIE TOTPEOUTENH;

0) uWHIyCTpUAIbHBIC MTOTPEOUTEIIH;

B) IMepenpoiaBlibl;

I) TOCyAapCTBEHHbIE NOTPEOUTENH;

1) JIeJIOBOM PBHIHOK.



3aoanue 9

[IpenenpHast HaMPaBIEHHOCTh CUCTEMBI MAPKETUHTa Ha MaKCUMAJIbHBIN POCT
KauyeCcTBa JKU3HH, COXPAaHEHHUE BBICOKOI'O KaUECTBA OKPYKAOIEH Cpellbl —  3TO

OtBeT: (YKa)XUTE OJUH IPABUIBHBIA OTBET)

a) SHBUPOHMEHTAIIU3M;

0) KOHCBIOMEPH3M;

B) COLMAIbHO-3THYHBIM MapKETHUHT;

I) «3€JICHBII MAPKETHUHIY;

1) COIMaJIbHbIE HOPMBI.

3aoanue 10

[IpaBo, 03HaUaroIIee TapaHTUPOBAHHBIA JOCTYI K pa3HOOOPA3UI0 MIPOTYKTOB
U YCITYT TI0 KOHKYPEHTHBIM 1IeHaM — 3TO ...

OTBer: (yKa)XUTe OJJMH PABUILHBINA OTBET)

a) TMpaBo Ha BHIOOD;

0) mpaBo Ha UHPOPMUPOBAHHOCTD;

B) MpaBo Ha 0€30MaCHOCTH;

I') MpPaBo OBITH YCIBIIIAHHBIM;

J) TPaBO Ha 3J0POBYIO OKPY>KAOIIYIO CPELy.

Bapuant 10

3aoanue 1

OO1iee cHUXKEHHE MOTPEOJEHUS MPOAYKTOB M YCIYr B LEISIX AKOHOMHH
3€MHBIX PECYPCOB U MOJAEPHKAHHS IKOJOTHUECKOro OajlaHca MIaHeThl —  3TO ...

OtBer: (yKa)XUTe OJMH MPABUIbHBIA OTBET)

a) «3eJICHBbI MapKETUHI»;

0) SKOJIOTHYECKOE MOTPEOJICHHE;

B) SHBHPOHMEHTAIU3M;

I) KOHCBIOMEpH3M;

1) COIMATbHO-ITUYHBIA MAPKETHHT.



3aoanue 2

[IpaBo, o3Hagaromee 3alIUTy TMOTpPeOWTENEe OT MapKETHHTa TOBAapOB,
OTTACHBIX JIJISl 3/I0POBbSI U )KU3HU — 3TO ...

OtBeT: (YKaXuTe OJMH MPaBUIIbHBINA OTBET)

a) TMpaBo Ha 0€30MaCHOCTh;

0) mpaBo Ha BHIOOD;

B) IIPaBO Ha 3J0POBYIO OKPYKAIOIIYIO CPENY;

I') MpaBo OBITh YCIBIIIAHHBIM;

1) TpaBo HA UHGOPMHPOBAHHOCTD.

3aoanue 3

KorautuBHas, sMornoHanbHas W (uU3AUEcKas aKTHBHOCTH, IPOSBISIEMas
JIOJIbMU TIPU BBIOOpE, OTUIaTe, UCIIOJIH30BAHWM TOBAPOB M YCIYT U MpEKpalleHue
TaKOBOU TMIPH YJIOBJIETBOPEHUHU YEIIOBEUECKHUX HYXK]I U KEITAHUM — ITO ...

OtBeT: (YKa)XUTe OJUH IPABUIbHBIA OTBET)

a) KIMHAYECKAs TICUXOJIOTHS;

0) SKCIepUMEHTAJIbHAs TICUXOJIOTHS;

B) TMOBEACHHUE MTOTPCOUTEINICH;

r) coluaigbHasi ICUXOJIOTHUS;

1) KyJbTypHAasi aHTPOIIOJIOTHSI.

3aoanue 4

OTHOCHTENBHBIN yCIIeX WHANBUAYYMAa B CBOSH TPYIINE 3aHATOCTH — 3TO ...

OtBer: (yKa)XUTe OJMH MPABUIbHBIA OTBET)

a) JMYHBIN IPECTUK;

0) BJIACTH;

B) MOOWIBHOCTB;

r) 0JarocoCTOSHHE;

1) CoIMaIn3aIus.

3aoanue 5

[IpaBuna, 0Opa3iibl MOBEICHUS, HABSI3bIBAEMBIE KYJIBTYPOU — ATO ...



OtBeT: (YKa)XUTE OJUH PABUIbHBIA OTBET)

a) oObIuam;

0) caHKIUH,

B) MOpAJb;

I') HOPMBI;

1) TIpaBo.

3aoanue 6

HyxrneapHas cembs It0c Ipyrue poACTBEHHUKH (0aOyIIKU, NETYIIKH, JIS]IH,
TE€TH) — ITO ...

OtBeT: (YKa)XUTe OJUH IPABUIBHBIA OTBET)

a) COIMAJIbHBIN KIIACC;

0) MOMOXO3SHCTBO;

B) HYyKJI€apHasi CEMbS;

r) pedepeHTHas Ipynna;

1) PacUIMPEHHAs] CEMBbS.

3aoanue 7

[TamsTh, KOTOpasi MPOBOAUT HAYAIBHBIN aHAIN3, OCHOBAHHBIM Ha PU3UUECKUX
CBOMCTBax CTHUMYJa (TPOMKOCTH 3BYKa, (HOPMBI H300paKEHHSI) — ITO MAMSTh

OTBer: (yKa)XUTE OJIMH IPABUIHHBINA OTBET)

a) KpaTKOCpOYHas;

0) KOTHUTHBHAS;

B) JIOJTOCpOYHAs;

I) MOMEHTaJbHAasi;

J1) CEHCOpHasl.

3aoanue 8§

[Tpouiecc wuaeHTudUKaMU CBS3eH MEXAY IKUZHEHHBIMH ILIEHHOCTSIMU
NOTPEOUTENS M aTpUOyTaMH MPOAYKTA — ATO ...

OtBer: (yKa)XUTe OJMH MPABUIbHBIA OTBET)

a) MHOI'OCTYNEHYATbIi aHAIU3;

0) JneaaepuHT;



B) MEpLEnus;

r) caMOakKTyalu3alus;

1) KJIACTEpHBIN aHaIN3.

3aoanue 9

DOMOLIUU WM YyBCTBA, BHI3bIBAEMbIE KOHKPETHBIM aTpUOYTOM WJIM OOBEKTOM,
- 3TO MPOSIBJICHUS ... KOMIIOHEHTa OTHOILIIEHUH.

OtBeT: (YKaXuTe OJIH NPaBUIIbHBINA OTBET)

a) HMOIIMOHAIILHOTO;

0) KOTHUTHBHOIO;

B) addexTuBHOrO;

r) ncuxorpaduyeckoro;

1) TIOBEIEHYECKOTO.

3aoanue 10

YKaxutre TUN penieHus, MPUHUMAEMOIo MOTpeOUTeNIeM MpU TOKYIKe
MOJIOKA.

OtBer: (yKaXUTe OJIMH IPABUIHHBINA OTBET)

a) TPUBBIYHOE PEILICHUE;

0) orpaHW4YeHHOE PEIICHHE;

B) pAaCIIMPEHHOE PEUICHUE;

I) HMIYJIbCUBHOE PEIICHUE;

1) TIOMCKOBOE pelIeHHUE.

Kpurepuu ouenkmu:

— 5 0aJIoB - eclii OTBET MOKA3bIBAET IITyOOKOE U CUCTEMATUYECKOE 3HAHUE
BCETO MPOrPAMMHOIO MaTepuaja U CTPYKTYpbl KOHKPETHOIO BOIIPOCA, a TAKkKe
OCHOBHOT'O COZEpaHMsI M HOBALIMH JIEKIIMOHHOTO Kypca 0 CPaBHEHMIO C y4eOHOM
autepatypoil. CTyAEHT JIEMOHCTPUPYET OTYETIMBOE M CBOOOJHOE BIIAJICHHE
KOHILIENTYAJIbHO-TIOHSITUMHBIM aIllIapaToOM, HAay4YHBIM SI3BIKOM M TEPMHUHOJIOTHEN

COOTBETCTBYIOLIEH HaydyHOM oOjacTH. 3HaHUE OCHOBHON JHUTEpaTyphl H



3HAKOMCTBO C JOIIOJHUTEIBHO PEKOMEHAOBAaHHOM JuTeparypou. Jlornmuecku
KOPPEKTHOE U YOEIUTEIbHOE U3JI0KEHNE OTBETA.

— 4 Oamna - 3HaHME Y3JOBBIX IIPOOJIEM MPOrpaMMbl U OCHOBHOTO
COJEpKaHUSl JIEKIMOHHOTO Kypca; YMEHHE II0JIb30BAThCA KOHIENTYalbHO-
NOHATUWHBIM almnaparoM B MPOLECCE aHajin3a OCHOBHBIX MPOOJEeM B paMKax
JAaHHOW TEMBbl; 3HaHME BaXKHEHIIMX pabOT M3 CHOUCKA PEKOMEHIOBAaHHOM
auTepaTypel. B 1emoM JOTHYECKHM KOPPEKTHOE, HO HE BCErja TOYHOE U
apryMEHTHPOBAHHOE H3JI0KECHHE OTBETA.

— 2-3 Oamma — (QparMeHTapHble, MOBEPXHOCTHBIC 3HAHUS BaXKHEHIIMX
pa3zenoB MPOTrpaMMbl M COJIEP)KaHWs JIEKIIMOHHOTO Kypca; 3aTpyJHEHHS C
UCIIOJb30BAaHUEM HAyYHO-TIOHATUIHOTO ammapaTta W TEPMHHOJOTHH y4eOHOMH
JUCHMIUIMHBL, HEMOJIHOE 3HAaKOMCTBO C PEKOMEHJOBAaHHOM JIUTEpaTypoOM;
YaCTHYHBIC 3aTPyJHEHUS C BBHIMOJHCHHEM TMPEAYCMOTPEHHBIX MPOTrpaMMOn
3aJJaHUI; CTpPEMJICHHE JIOTUYECKH OIPENEICHHO U IOCIEI0BAaTENbHO HU3JIOKUTh
OTBET.

— 0-1 Ganmna — He3HaHue, MHOO OTPHIBOYHOE MPECTABICHHUE O JaHHOM
npobiieMe B paMKax yuyeOHO-IIPOrpaMMHOI0 MaTepuaa; HEyMEHHUE MCIOJIb30BaTh

MOHATUMHBIN arapar; OTCYTCTBHUE JIOTUUECKOU CBS3U B OTBETE.



Bonpocsl /151 KOJIJIOKBUYMOB
no auciuiinHe TloBenenue morpeduTenci

Tema 1. IloBegenne norpeduTe el U MAPKETHHT

1. Kakue ¢dakTopsl crnocoOCTBOBANM TMOSBICHUIO U PA3BUTHIO HAYKH O
MOBEJICHUU TIOTPEOUTEINICH?

2. HazoBuTe OCHOBHBIE ATalbl CTAHOBIICHUS U PA3BUTHUS HAYKU O TTOBEIACHUU
noTpeouTeNnei?

3. Kakue Bompochl MOBeACHUS MOTPEOUTENEH paccMaTpUBAIOTCS B JIPYTHX
HAYYHBIX JIUCHUTLITNHAX ?

4. CpaBHUTE CYLIECTBYIOIIME TMOHATHUA [OBEICHUS  MOTPEOUTEINEH.
Briaenute o61mune 4epThl.

5. C kakoil uenbio MPOU3BOJCTBEHHBIE U TOPTOBbIE KOMIIAHUH IPUOEraroT K
CErMEHTHUPOBAHUIO PHIHKA?

6. Uro Takoe nuddepeHiuaius norpeduTenei?

7. Kakue BbIACISIOT OCHOBHBIC TUIIBI TOTPEOUTENICH?

8. HazoBuTe npu3HaKu CErMEHTUPOBAHMS ISl TOTPEOUTEIHCKOTO PHIHKA.

9. CpaBuure XapaKTepUCTHKU nemMorpaduyecKoro pU3HAKa
CErMEHTHUPOBAaHUS MOTPEOUTETHCKOIO U OPraHU3allMOHHOTO PhIHKOB. I[IpuBeaute
IPUMEDBI.

10. [IpuBeauTe mpuMep CErMEHTUPOBAHUS PHIHKA 3yOHOW MAcThl Ha OCHOBE
MCKOMBIX BBITO/I.

11. Kakue xapaktepucTuku Bbl  pexkoMeHayeTe HCHOJIb30BaTh  JJIA
CErMEHTHPOBAHUS CJIEIYIOUIUX PHIHKOB: 00pa30BaTENIbHBIX YCIYT, TYPUCTHYECKUX
yCIIyT, cOoKa?

Tema 2. @akTOpbI BHEHIHET0 BJUSTHUS HA NMOBe/IeHNE MOTPpeduTe e

1. KakoBo 3HaueHWe KyJIbTypbl i JACATEIBHOCTH MapKerosora?
[IpuBenute npuMepsl.

2. UYrto BaxHee Al MapKeToyiora: OOIIMe YepTbl KyJIbTYp WM Pa3audus

MEX1y HUMU?



3. YhopaBisioT JM MapKETOJOTH MPOIECCaMH, MPOUCXOASIIIMMU TpU
dbopMHpOBaHUN KYJbTYphl 00IIECTBa (MCKYCCTBEHHOE CO3JaHHE PEAbHOCTH), H
JIOJKHO JIM TaK OBITh HA caMOM Jieie?

4. B ueMm 3akiouaeTcsl pa3HMIlAa MEXIy MpaBoM U Mopaibio? HazoBure
OOILIECIPUHATHIE HOPMBI, KOTOpbIE NMPUMEHSIOTCS, KOT/Ia MY>KUYMHA U KEHIIMHA
Bamieli kynbTypbl 00€alOT Ha TEPBOM CBUAAHHUH, NAPAT JAPYr APYTY MEpBbIC
nogapku?

5. Uro Takoe couuaigbHas CTpaTUQUKalUsS © KAaK OHa CBsi3aHa C
NOTPEOUTENBCKUM MOBEICHUEM?

6. Ilo xakum mnpusHakam Bbl oTHOocHTE MIOJAEH K TOMY WM HWHOMY
COLIMAJIBHOMY Kiaccy?

7. Ha3oBuTe XapakTEepUCTUKH, ONPEACISAIONME COLMAIbHBIA KJacc, B
NOPSIIKE 3HAYUMOCTH.

8. Kakue BHelIHME NPU3HAKKU NIOBEJICHUS NOTPEeOUTENs (HalpuMep, O1exkKAa,
o0OyBb, aBTOMOOWIIb, peyb U T.[.) BBl HcHosib3yeTe s ONpEeAesieHHus €ro
MI0JIO’KEHUS B o011ecTBe?

9. CocTaBbTe CIHMCOK pa3NUYHBIX Mpodeccuii W TOMPOCUTE CTYACHTOB
pa3HbIX UHCTUTYTOB BAlllEr0 YHUBEPCUTETA COCTABUTH PEUTHHT 3TUX MPOQECcCUil.
[IpoaHanu3upynTe NONYUYECHHBIE PE3YIIbTATHI, CACIANTE BBIBOBI.

10. Kak ypoBeHb 10X0/1a BIUSET Ha JIEJICHUE HA COLMATbHBIE KIacChl?

11. Kakum o0Opa3oM YelOBEK MOMKET MOIHSATHCSA MO COIMAIBHOW JIECTHHIIE,
T.€. IepelTH B 00JIee BEICOKUM COLMAIIBHBIN Kiacc?

12. HazoBuTe Kakue-TuOO TOBAapbl WM YCJIYTH, KOTOpPbIE IITUPOKO
UCIIOJIB3YIOTCSl WwieHaMmu Barmeit pedepentnoit rpynmbl. CornacHsl Bel wim HeT ¢
MHEHHEM, YTO 3TH TOBApbl WU YCIYTd MOMOTAIOT (GOPMHUPOBATH CBSI3U BHYTPH
rpynnsi?

13. Kakas pedepentnas rpymnma HauOosiee 3HaumMma i Bac u kak oHa
BIUsieT Ha Baie notpedbuTensckoe nopeneHue?

14. B 4yeM coCTOAT pazauyusi MeXAy CeMbeil M aoMoxo3ssiictBom? Kakoe

3HAYCHHUEC OHU UMCHOT HJIA MapKeTOJ'IOFOB?



15. Kak »13HEHHBIN UK CEMbU BIIMSET HA TIOBEJIEHUE MOTpeOUTENEei?

16. OnummTe kakuM 00pa3oM CTaauu KU3HEHHOTO LHUKIA CEeMbH OyayT
OKa3bIBaTh BIMSHUE HaA TMOTpeOUTeNed Mpu BHIOOPE U TMOKYIKE KBapTHUPHI,
aBTOMOOWJIS, IPOYKTOB MUTAHUS, a TAKXKE MPHU OPTaHU3AINH I0CYTa B OTITYCKE.

17. Kakum 00pa3oM pOJIUTENM U JCTH BIHSAIOT Ha IOTPEOUTEIBCKOE
MOBEJICHHE YT IpyTra?

18. OnumwuTe BIMSHUE HATWYMSA JETEH B CEMbE Ha €€ BBIOOD CIICIYIOITUX
TOBApOB U YCIYT: MeOEeIb, OTIYCK, aBTOMOOWJIb, TEJIEBU30D.

19. OnpocuTe HECKOJIBKO CEMEWHBIX Tap (OTASTHHO KaXKJAOTO CYIpyra)
OTHOCHUTEJIbHO COBMECTHOTO WJIM €AWHOJUYHOIO PEIICHUS TMpPU TOKYIKE
CIIEIYIONIUX TOBAapOB U YCIYr: aBTOMOOWIb, TEJIEBU30P, T'aCTPOHOMHUYECKHE
TOBaphbl, MeOeb, OTIYCK. CpaBHUTE MOJYYEHHbBIE OTBETHI, CICIAUTE CBOU BBIBOJIBI.

20. JIroqu urparoT MHOTO Pa3HBIX poJiel U MX MOBEJACHUE KaK MmoTpedurenei
MOXET pa3IN4aThbCi B 3aBUCUMOCTH OT TOTr0, KAKyI0 KOHKPETHYIO POJIb YEJIOBEK
urpaetr B AaHHbId MOMeHT. CornacHbl Bel ¢ 3tuM mim Het? [lonkpenure oTrBer
IIpUMEPAMU U3 CBOEW JMYHOM >KM3HMU. llocrapaiitech CO31aTh «CLUEHUYECKUU
nopTpeT» Uil CIAEAYIOIIMX pojeil: cobeceioBaHWE MpU MpUEME Ha padoTy,
0OPOCOBECTHBIN CTYJICHT, 3aBCETIaTall BEUEPUHOK, O(prc-MeHEKED.

Tema 3. BuyTpennue ¢pakTopbl noBeIeHUs NOTPeOUTENIS

1. Yro BkiIrOUaeT B ceds mpoiiecc Bocnpusatus? Ilouemy OH Tak BaKeH st
MapKeTOJIOTOB?

2. IlocpencTBoM Kakux OpPraHOB YYBCTB YEJIOBEK BOCIPUHUMAET OOJIBIIYIO
4acTh HHPOpMAIU 00 OKPYXkKaIOIIEeM ero Mupe?

3. B uem 3akmrogaeTcs BaxHOCTh peHOMEHA «hurypa-hon» st BOCIPUATHS
yesioBeka? Kak MapKeToJIory UCHOJB3YIOT 3TOT (DEHOMEH B MEYATHBIX U3AaHUSX, B
TEJIEBU3UOHHON PEKJIaMe, B OpTaHU3allMU BBIKIAJKA TOBAPOB B TOPrOBOM 3ajie?

4. K xakuM cpeicTBaM MOTYT MPUOETHYTh MPOJABIBI JJIsi MPUBICYCHUS

BHUMaHMs oTpeduTenei?



5. UyBCTBHUTENBHOCTh OPraHOB YYBCTB C BO3pacToM cHMkaercs. Kakue
npo6sieMbl a0COJIOTHBIA TMOPOT BOCHPUATHUS CO3/[A€T A YYaCTHUKOB PBIHKA,
oOpalaroUMXcs CO CBOEH PEeKJIaMOM K MOKHIIBIM JIFO5IM?

6. HeoOxoammo pa3paboTaTh yMakoBKY JUIsi HOBOTO IUTUTOYHOTO HIOKOJAAa
BBICILIETO KayecTBa JJIsl HACBILIEHHOIO pbIHKA. KakoBbl BalM peKOMEHAaluu
OTHOCHUTEJILHO LIBETA, PUCYHKA YITaKOBKU?

7. Kakas peknama CBEXEro HOMepa KypHaja MPUBJIEKAECT Ballle BHUMaHUE
OoJbllIE APYTUX, TOUYEMY?

8. B kakux ciydasx yciIoBHO-pe(hIESKTOPHBIA MOIX0] K OOydeHHIO Oojiee
3¢(deKTUBeH g TPOJBHKEHUSI MPOJIYKTa MO CPAaBHEHHUIO C KOTHUTHUBHBIM
nojaxoqom? Bausiet i Ha BbIOOp MM0AX0/1a K 0OYYEHHUIO XapaKTep MpOJABUIaeMoro
MPOJYKTa WIH LIeJIeBast ayAUTOpus?

9. IlpuBenute nmpuUMeEpbl peKIambl, UCTIONb3YIOIIEH CIEAYIOIUe METOAbL: 1)
TpPaJMLMOHHOE 3aydyHMBaHME; 2) 3aMmeliamoniee oOydeHue; 3) KIaCCHUYECKYIO
YCJIOBHYIO pedIieKcuio.

10. TlepeuncnuTe BUABI AMATH U UX Ha3HAYCHUE.

11. Kakum o00pa3oM cTparerusi pekjaMbl MOXKET COOTHOCUTCA C: a)
CEHCOPHOU MaMsThIO; 0) KPaTKOCPOUHOU MaMSThIO; B) TOJITOCPOYHOM MaMSIThIO?

12. [louemy MoTuBauUMsg TakK BakHA JJIsI TOHUMAHUS  TOBEJIEHUS
noTpebutens? Kak oHa MOXKET UCIOIb30BaThCSl B MAPKETUHTE?

13. YUro Takoe «CeMHOTHKa» U KaK OHa CBA3aHa C MOTUBALIUEH?

14. B xakoii cTeneHu noTpeOdHOCTh B YBAKEHUH OYJET BIMITH HAa TIOBEACHHE
IPU MOKYIIKE OJIXKAbl, TPOIYKTOB MUTAHUS, IPEIMETOB POCKOIIN?

15. HazoBHUTE OCHOBHBIE METOABI UCCIEAOBAHNS MOTHBALUH.

16. HazoBute Tpu THMa MOTUBAILIMOHHBIX KOH(MIUKTOB, IPUBEAUTE MPUMEPHI
MapKETHUHIOBBIX CTpaTeTruid, HAMpPaBJICHHBIX HAa N30ekKaHHe KOH(DIUKTA.

17. Cnenyer au CTOMATOJIOTMYECKON KIMHHUKE MPOBOJUTH CETMEHTUPOBAHUE
CBOEr0 pbIHKA IO TaKOM XapaKTepUCTHUKE Kak CTuiab ku3HU? OTBET

IIPOKOMMEHTUPYHUTE.



18. Kak B3auMOCBS3b MEXIYy HMEIOINIUMUCS Yy TOTpeOuTEeNnss oObeMaMu
BPEMEHU M JICHET MOXET TOBIHATh HA MApPKETHHTOBYIO CTPATErHIO0 KPYITHOTO
PO3HUYHOTO TOProBIa?

19. Kakyro B3auMOCBSA3b MOXKHO OXHAAThb MEXAY HSKOHOMUYECKUMU
pecypcamu notpedureneit 1 npuoOpEeTeHUEeM NMPOAYKTOB MUTAHUS?

20. Kakum o0o0pa3oM KOTHUTHUBHBIC PECYpPChl  IOTpeOUTEIEH  MOTyT
YUUTBIBATBCSI TIPU  Pa3pabOTKE MPOTPaMMBI TPOABMKCHUS DIEKTPOOBITOBBIX
TOBApOB Ha PhIHKE Balllero ropojaa?

21. Yto 03Haual0T TEPMUHBI 3HAHUE O MPOIYKTE, 3HAHUE O MECTE U BPEMEHU
NOKYNKH, 3HaHUEe 00 ucnoib3oBaHuH? [lokaxkuTte Ha mpumepe, Kak KaXabld U3
BUJIOB 3HAHMSI MOKET TOBJIMATH Ha TIOBEICHHUE MTOTpeOUTENEH.

22. Kakpe  METOAahl  HMCHOJB3YIOTCS TP W3MEPEHWH  OTHOIICHUHN
noTpeduTeneit Kk TopapaMm U MapkaMm? YKaXUTe UX JOCTOMHCTBA U HEJOCTATKHU.

Tema 4. IIpouecc npuHATHS pellIeHUI MOTPeOUTENAMH

1. Tlepeuncnute (pakTOPHl CUTYAITMOHHOTO BIWSHUS HA TIPUHSTHE PEIICHMUS.
[IpuBenuTe mnpuMephl, KOT/AA MPEAIISCTBYIONIEE COCTOSIHHE (HACTPOCHHUE)
MOBJIMSAJIO HA BaIlle MPUHITHE PEIICHHUS O MOKYMKE TOPTA, IUIaThs, Ty(ems.

2. Jlaiite ompeaeneHHe paCHIMPEHHOTO W OTPAaHUYCHHOTO PEHICHUS
npobnembl. Kakoe pemienne Bbl OyfeTe NMPUHUMATDH, TIOKYIAasi HOBBIA MPOAYKT B
KKIOW W3 CIEAYIOUUX KAaTeTOPUN: TyXH, TEIEBU30D, dJICKTPOIEYb, BEPMUIIIEID,
MacJio pacTUTEIbHOE?

3. Kakme w3 ciemyronmx THUIIOB MPOIYKTOB, MO BalleMy MHEHHUIO, OyIyT
KYIUICHBI Ha OCHOBE TMPUBEP)KCHHOCTH Mapke, a KaKue — IO WHEPIHHU: MOIOIIee
CPEIICTBO JUIsl TIOCY/bI, CTUPAIBHBINA MOPOIIOK, IIKOJbHBIC TETPaaH, aBTOPYYKH,
xJ1e0, ryoHas momaza’?

4. Yro cmocoOCTBYeT OCO3HAHUIO MOTPEOHOCTH W aKTHBHU3AIMH JICHUCTBUI
noTpeouTens?

5. Bama nocnenHsis mokynka HOBBIX Ty(desb Obljla BbI3BaHA OCO3HAHUEM

NOTPEOHOCTH UITU POJIbIO MAPKETUHTOBBIX YCUITUI?



6. Kakue ToBapbl MOryT mnpHoOpeTaTbcs moTpeduTensiMu 0e3 moucka
uHbOpMaIuu BO BHELTHEH cpene?

7. Onumute nouck WHGOPMAIMK, TMPEABAPUBIINK Bally TMOCIEIHIONI
KPYITHYIO MOKYTIKY.

8. Kakue mHboOpMallMOHHbIE UCTOYHUKU SIBJISAIOTCS MPEANOYTUTEILHBIMU B
cillydae MpPUOOpPETEeHUsI JIETKOBOTO aBTOMOOWJISI Ha PpBIHKE Ballero ropoja?
VYKakuTe TUI MTOKYIKH, KAaTETOPHUIO MPaBUIIA PEIICHUSI O MOKYTIKE.

9. Yro takoe kputepuu orieHKU? Kakue KpuTepuu Bbl UCIIOIB30BAHU, KOTAa
MOKYMaau B MOCIEAHUN pa3 3UMHHE canoru? OTanyanuch JIM OHU OT T€X, KOTOPbIE
VCMOJIB3YIOT APYTYE YJICHBI BallICd CEMbBH?

10. Bel kpynHbIA PO3HUYHBIA TOPTOBEIl AJIEKTPOOBITOBOM TEXHUKH. Baru
LEJIEBOI CErMEHT MOTPEOUTENEeN NMPEeAIPUHUMAET OOIIMPHBIA BHEIIHUN TTOUCK BO
BpeMs NMPUHATUS pemieHus. Uem OyeT oTinyaThes Balla CTpaTerys MapKETHHTA B
3aBOEBAHMM 1IEJIEBOM ayTUTOpUN?

11. B d4em 3akioyaeTcsi OCHOBHOE OTJIMYUE HEKOMIICHCAIMOHHOTO U
KOMIIEHCAIMOHHOTO MPUHSTUS PEIICHUS?

12. Kak BeaeT ceOs moTpeOuTens B MPOIECCe 3allJIaHUPOBAHHOW TMOKYIKH?
MOXHO JIi ¢ TIOMOUIBI0 PA3IMYHBIX UHCTPYMEHTOB MAPKETUHIA MOBJIUATH HA €r0
pelieHre 0 NOKynkKe?

13. MHorre MOKymaTtean B CylmepMapKeTax HE UMEIOT MOAPOOHOTO CIHCKa
nokynok. O3Havyaer Ju 3TO, YTO OOJBIIMHCTBO MX TIOKYMOK SIBJISFOTCS
HE3aIJIJaHUPOBAHHBIMU M UMITYJIbCUBHBIMU? POJb BBIKIQJAKKA TOBApOB B ATOM
ciy4ae?

14. ToproBeiii mepcoHaT OTHOCHUTCS K BHYTPUMAara3uHHbIM (aKkTopam
NOKYNKU. BCnoMHUTE caMOro XopoIero U caMoro Mmioxoro MmpoJiaBlia, ¢ KOTOPhIM
BBI KOT/1a-T100 CTANKUBaIuCh. Kakue kauecTBa OTIMYAIOT UX JAPYT OT Jpyra’?

15. PemapkeTUHI — pacIpOCTPaHEHHBIH CMoco0 u30aBICHUS OT BeEMIeH,
KOTOpbIE BBINIOJHUIM CBOE HazHaueHue. Kakoro Tuma mpoIyKThl MCHOJIB3YIOTCS

JUISl IEPENIPOIaKU Ha PbIHKE Baliero ropoga? Kakue He HCHOIb3YOTCS, TOYEMY?



16. Kak Bezmet ce0st moTpeOUTENh B Clydae HEYAOBICTBOPEHHOCTH TOBAPOM?
[TocneacTBust HEYAOBIECTBOPEHHOCTH TOBAPOM ISl PUPMBI?

Tema 5. OpranuzanuoHHOE MOKYNATEIbCKOE NOBEICHUE

1. Ha3oBuTe OCHOBHBIC THIbI OPraHU3AIMOHHBIX (JIEJTOBBIX) PBHIHKOB.
[IpuBenuTe npuUMepbl TOCYJAPCTBEHHBIX MOTpeOUTENel Ha PhIHKE MPOIYKIUU
JIETKOM MTPOMBIIUIEHHOCTH BaIIEro ropoja.

2. llepeuncnuTe OCHOBHBIE OTJIMYHMS OPraHU3ALMOHHOTO MOKYHATEeIbCKOTO
MOBEJICHUS OT UHINBUIYAIBHOTO.

3. Kakme QakTopsl OKa3pBalOT HauOONIbIICEe BIUSHUE HA I[OBEJACHUE
MTOKYITaTeJIed HA IEJIOBBIX pPhIHKaX?

4. Pemenust o npuoOpeTeHUH TOBAPOB, IPUHUMAEMbIE HA MPEANPUATUN UIIH
B OpraHU3allMH, MOJHOCTHIO pallMOHABbHBI. PaKTOpPhl CyOBEKTUBHOTO XapakTepa
HE UT'PArOT HUKAKOW POJIM B 3TOM IIpoliecce. Bbl COrTIaCHbI C 3TUM yTBEPKICHUEM?

5. Uto BBl MOHUMAETE MOJ «OPraHU3alMOHHBIM cTwiem»? Onumwure
OpraHU3allMOHHBII CTHJIb By3a, B KOTOPOM BbI yuuTech. KakoBbl, Ha Ball B3IJIA/,
L€ I€ATEIbHOCTH BAIIETO By3a, KTO BBICTYIIAET LUEHTPOM MPUHATHUS PELLICHUS?

Tema 6. [loBenenune morpeduTeseil U 00UIECTBO

1. Yro o3HayaeT TEPMHH «KOHCBIOMEpPU3M», HA30BUTE€ OCHOBHbBIE
COCTABJISIFOLIME KOHChIOMEpHU3Ma?

2. Ha3zoBuTe ueThIpe OCHOBHBIX MpaBa MOTPEOUTEIEH.

3. B uem cocTOsAT CXOACTBAa M pa3ivuvs B 3aKOHOAATEIbCTBE MO 3alIUTE
npaB norpeduteneit B CIIIA u Poccun?

4. Yro Takoe MoTpedUTeNbCcKuil skcTpeMusM? Berpewanu nm Bel mpumepbl
NOTPEOUTEIBCKOTO 3KCTPEMU3MA B CBOCH MpakTUKe?

5. B ueM cocTouT oTiIMUME YHBUPOHMEHTAJIM3MA OT KOHChloMepH3Ma?

6. IlpuBemuTe  mpuUMEphl  MEPONPHUSNTHN  CTOPOHHUKOB  «3€JICHOTO
MapKETHHTa».

7. TlpuBenute mpUMephl 3KOJIOTMUECKUX 3HAKOB HA YITAKOBKAX TOBApPOB.



Kpurepuu ouenku:

— 100-86 OGammoB — eciau OTBET MOKAa3bIBACT MPOUYHBIC 3HAHHS OCHOBHBIX
MPOLIECCOB M3y4yaeMOM MPEeAMETHOW 00JaCTH, OTINYAETCS TTyOWHON U MOJHOTOM
PACKPBITHSI TEMBI; BJIaJICHUE TEPMHHOJIOTUICCKAM almapaToM; YMEHHE OOBSICHATh
CYILIIHOCTb, SIBJICHUM, MPOIECCOB, COOBITUH, JIeTIaTh BHIBOJBI U 0000IIEHUS, 1aBaTh
apryMEHTUPOBAHHBIE OTBEThI, NPHUBOJUTH MPUMEPHI; CBOOOJHOE BJIAJCHHE
MOHOJIOTHYECKOW PEUYbl0, JOTMYHOCTh W MOCJIEAO0BATEIBHOCTh OTBETA; YMEHUE
MPUBOJUTH MPUMEPHI COBPEMEHHBIX MTPOOJIEM U3ydaeMou 001acTu.

— 85-76 — 6anmnoB — OTBET, OOHAPYKUBAIOIINUN MPOYHBIC 3HAHHUS OCHOBHBIX
MPOIIECCOB U3y4aeMOil MPEeAMETHON 007acTH, OTJIMYAETCSl TIIyOUHOU U MOJHOTOM
PACKpBITHS TEMBI; BJIaJICHHE TEPMUHOJIOTUYECKHUM aIlllapaToM; YMEHUE OOBSICHATD
CYILIHOCTb, SIBJICHUH, MPOIECCOB, COOBITUM, AEaTh BHIBOJBI U 0000IIECHHUS, 1aBaTh
apryMEHTUPOBAHHBIC OTBETHI, NPHUBOAUTH IPUMEPHI, CBOOOJHOE BIAJCHHUE
MOHOJIOTUYECKON PEYbI0, JIOTUYHOCTh M MOCIEAOBATEIbHOCTh OTBeTa. OAHAKO
JOMYCKAETCs OJIHA - IBE HETOYHOCTH B OTBETE.

— 75-61 - Gamn — OICHMBACTCS OTBET, CBHJICTEIILCTBYIOIIUNM B OCHOBHOM O
3HAHUU  TIPOIIECCOB  HW3y4yaeMOW TMpPEeIMETHOW  00JacTd, OTJIMYAIOIIUICS
HEJIOCTAaTOYHOU TIyOWHOW W TOJHOTOM PACKPBITHS TEMbI; 3HAHHEM OCHOBHBIX
BOIIPOCOB Teopuu; ciabo cPOpMUpPOBAaHHBIMH HABBIKAMHM aHalu3a SIBJICHUH,
MPOIIECCOB, HEIOCTATOYHBIM YMEHHUEM JlaBaTh apryMEHTHUPOBAHHBIE OTBETHl U
MPUBOJUTHh TPUMEPHI; HEJOCTATOYHO CBOOOJHBIM BJIAJCHHEM MOHOJOTUYECKON
peYblo, JIOTHYHOCTBIO U TMOCJIEA0BATEIbHOCTRIO OTBeTa. JlomyckaeTcsi HECKOJIBKO
omuOOK B COJICP>)KaHUM OTBETA; HEYMEHHE MPUBECTH MPUMEP PA3BUTHUS CUTYAIUH,
MIPOBECTH CBSI3b C IPYTUMHU aCIIEKTaMH U3ydyaeMoi 00JacTH.

— 60-50 GamnoB — oTBET, OOHAPYKUBAIOUIMI HE3HAHKUE MPOLECCOB U3YYaeMO
NpeIMETHOW  O00JIaCTH, OTIUYAIONIUICS HETJTyOOKHMM  pPaCKPBITHEM  TEMBI,
HE3HAHWEM OCHOBHBIX BOIIPOCOB TEOpHUH, HEC(HOPMUPOBAHHBIMU HABBIKAMHU
aHaju3a SIBJICHUMU, MPOIIECCOB; HEYMEHHUEM JaBaTh apryMEHTUPOBAHHBIC OTBETHI,

c1a0bIM BJIaACHUECM MOHOJIOTHYECKOM p€4bt0, OTCYTCTBHCM JIOTUYHOCTHU U



IIOCJIACA0BAaTCIIbHOCTH. I[OHYCKEIIOTCH CCPbC3HBIC OIIMOKN B COJACPIKaHUU OTBCTA,

HE3HAHHE COBPEMEHHOM MPOOIEMATHKN U3y4aeMOi 00JIaCTH.



Tembl HHIANBUAYAJBHBIX TBOPYC€CKHUX ITPOCKTOB

no nucuuiuiniae «lloBegenue norpeduTenen»

I/IHIII/IBI/IIIyaJIbHLIe TBOPYECKHUE NPOCKTDbI

1. Maitaa kapra o Teme «IloBenenne motpedUTenein.

Memoo axmueHozo / unmepakmueHoco 00yYeHUs — MemoO CUMYAYUOHHO20
aHanuza (cumyayuoHHovle 3a0ayu)

2. Maitnn-kapta o teme «Kpocc-KynpTypay.

Memoo axmuseHo2o / unmepakmueHoco 00yYeHUs — MemoO CUMYAYUOHHO20
ananuza (cumyayuoHHvle 3a0ayu)

3. Maiina-kapta no teme «lloTpeduTenbckue HEHHOCTH.

Memoo axmueHo2o / unmepakmueHoco 00yYeHUs — MemoO CUMYAYUOHHO20
aHanuza (cumyayuoHHvle 3a0ayu)

Kpurepuu onenkmu:

— 100-86 ©OamioB BHICTABIAETCSA, €CIHM CTYACHT AapryMEHTHUPOBal BCe
BBIZICIICHHBIC  HAIpaBJICHUS HAYYHOTO HWCCIAEAOBAHHSA, TOYHO OMPEICITUB
coliepkaHue W cocTamistomue. [IpuBeneHsl gaHHbIe 3apyOeKHON JIUTEpaTyphl B
koiauuectBe OT 50 u Oosiee MCTOYHUKOB. IIpoaeMOHCTpHpPOBAHO 3HAHUE U
BJIAJICHUE HABBIKOM CaMOCTOSITEILHOM HCCIIEOBATEIBLCKON pabOThl IO TeMe
WCCJICIOBAHMS; METOJJaMU M TIpUEMaMH KOHTCHT-aHan3a. MaKTHIeCKUX ONMIMOOK,
CBSI3aHHBIX C TOHMMAHUEM TIPOOJIEMEBI, HET;

— 85-76 - OamnoB — paboTa CTyAEHTa XapaKTepU3YETCsl CMBICIOBON
IIETbHOCTHIO, CBS3HOCTBIO W IIOCJICIOBATCIBLHOCTBIO M3JIOKEHUS; JTOMYIICHO HE
6onee 1 ommOKM mpu OOBSICHEHWHM CMBICTA WIA COACpKaHUS TMpoOiembl. [
apryMEHTAIlUU TIPUBOJATCS CTaThH 3apyOeKHBIX aBTOPOB B KonmuecTtBe oT 40-49
UCTOYHHUKOB. [IpoIeMOHCTPUPOBAHBI HCCIEAOBATCIIBCKUE YMEHHUS W HABBIKH.
dakTUYECKUX OMHUOOK, CBA3aHHBIX C TOHUMAaHUEM TIPOOIEMbI, HET.

— 75-61 Gamn — mpoBeAeH JOCTATOYHO CAMOCTOSITENIHHBIN aHATU3 OCHOBHBIX
ATAaOB M CMBICIOBBIX COCTABIIAIOIINX MPOOIEMbI; TOHUMaHUE 0a30BBIX OCHOB H

TEOPETUYECKOro  00OCHOBaHMS BbIOpaHHOW Tembl. [IpuBredeHsl cTaThu



3apyOeKHBIX aBTOPOB MO paccMmarpuBaemoir Teme OT 30-39 HCTOYHUKOB.
HomymieHno He 6omee 2 omubOK B CMBICIIE WIH COJIEPKaHUU TTPOOIIEMBI,

— 60-50 OammoB — ecnu paboTa OCHOBaHAa Ha KOHTEHT-aHanu3e 1030
UCTOYHHUKOB. JIOMyIIeHbl MPUHIUITHAIBHBIEC OIIMOKHA B BBIJICICHUN HAIPaBICHUN
HAy4YHBIX HCclefoBaHuid. JlomymieHo Tpu wiam Oojiee TpeX OIMMOOK CMBICIOBOTO
COJIEp)KaHUE PACKPBIBAEMOU TIPOOIIEMBI.

MeToanyeckue peKOMeHAAUM, ONIPeIeISIolHe MPoueIypPbl OlleHMBAHUSA

pPeE3yabTaToB OCBOCHUAINCIHUIIINHDI

Texkymasi arrecraumMs CTyAeHTOB. Tekymias arrecranus CTYJIEHTOB IO
muciuminHe  «lloBenenne mnorpeOuTenei» MNPOBOAUTCS B COOTBETCTBUM C
JIOKaJIbHBIMH HOpMATUBHBIMU akTaMu [IBDY u sBisgercs o0s3aTenbHOM.

Texymas arrecrauus mno aucuumiuHe «lloBeneHue mnorpeOuTene»
IpOBOANUTCA B (hOpME KOHTPOJIBHBIX MEPOIPUITHIA: 3alIUTHIKOHTPOIBHON paboTHl,
pedepata, 5cce, TECTUPOBAHUSANO OLECHUBAHUIO (PAKTUUECKUXPE3YIHTATOB
oOyueHus CTYJEHTOB U OCYIIECTBISAETCS BEAYIIUM IPENOIaBATEIIEM.

OObeKTaMu OIIEHUBaHHUS BBICTYNAIOT:

- yueOHas JUCUUIUIMHA (AKTUBHOCTh Ha 3aHATHSX, CBOEBPEMEHHOCTH
BBIIIOJIHEHHS PA3JIMYHBIX BUJOB 33JaHUM, NIOCEIIAEMOCTh BCEX BHUJIOB 3aHITHIM 110
aTTeCTyeMOM JMCLMIUIMHE) OLICHUBAETCS Yepe3 CUCTEMY YCTHBIX OTBETOB,
cobeceoBaHus 1O 3aJaHHBIM BOMPOCAM, KOHTPOJIbHBIM paboTaM MO KIFOUYEBBIM
TeMaMm;

- CTEIEHb YCBOECHUS TCOPETUYECKUX 3HAHUM OLICHMBACTCA YEPE3 CHUCTEMY
YCTHBIX OTBETOB, cOOECEIOBaHMS IO 3aJaHHBIM BOIPOCAM, TECTUPOBAHUS IO
KJIFOUEBBIM TEMaM;

- YPOBEHb OBJIAJICHUS MPAKTUYECKUMH YMEHHSIMH M HABBIKAMU IO BCEM
BUJIaM y4eOHOW pabOThl OIICHWBAETCS Yepe3 CHUCTEMY IOATOTOBKHM K padoTe
KpyTJoro cToJla, ydacThsi B J€JIOBOM HWrpe, pa3pabOTKW HHIWBHUIYAIbHBIX

TBOPUYCCKUX 3az[aHm71, KOHTPOJIbHBIM pa60TaM 10 KJIIFOYCBBIM TCMAM,



- pe3yJbTaThl CaMOCTOSITEIPHOW pPa0OTHl OICHUBACTCS 4YEPE3 CHCTEMY
MOATOTOBKHU pedepaToB, Ka4eCTBA MOATOTOBKU JOKJIAJA0B U MPE3CHTAINH (3a1aHus
U KpUTEPHUH OLIEHKH pa3menieHsbl B [Ipunoxenun 1).

IIpomexxkyTouHnasi arrecranmus cTyaeHTOB. [IpoMexxyTouHas arrectarus
CTyIeHTOB To guciuiuinHe «lloBenenue moTpedbuTeneir» NPOBOIUTCS B
COOTBETCTBHM C JIOKaJbHBIMA HOpMaTWBHbIMU akTamMu JB®Y wu sBuagercs
00s13aTEIBHOMN.

Buja npomesxkyrouHoii arrecranmumu —3k3aMeH (5 ceMecTp), COCTOSINUN U3
yCTHOro ompoca B (opme cobOeceoBaHU M WHAUBUIYATBHOIO TBOPYECKOTO
3a/IaHuS.

Kparkas xapakrepucTMkKa npoueaypbl NPHUMEHEHHUS] HCIOJIb3yeMOro
OIIEHOYHOI0 cpeacTBa. B pe3ynbTaTte MNOCEMICHUS JICKIUM, MPAKTUYECKUX
3aHSATUNA, CEMUHApPOB U KPYIJIBIX CTOJIOB CTYJEHT IOCIEA0BATEIbHO OCBAMBAET
MaTepuajibl JUCHUIUIMHBI M H3y4aeT OTBEThl HAa BOINPOCHI K 3K3aMEHY,
npejcTaBiieHHble B CTpyKTypHOM 3iieMeHTe POC I1V.1. B xoae npomexyTouHOU
aTTeCTallu  CTYJAEHT TOTOBUT  HWHJMBUAYAIIbHOE TBOPYECKOE  3aJaHHUE
(MHAUBUIyaTbHOE TBOPUYECKOE 3aJlaHUE PA3MEIICHO B CTPYKTYPHOM DJJIEMEHTE
®OC 1V.2). Kpurepuun OIEHKH CTyACHTA Ha DSK3aMEHE IIPEACTaBJICHBI B
ctpyktypHoMm siemente @OC 1V.3. Kpurepun OIEHKH TEKyIIeH aTTeCTaluu —
KOHTpOJIbHAs TPOBEPKA 3HAHUM (KOJUIOKBUYMBI, JTOKJAJbl, WHAUBHUAYyaJIbHbIE U
IPYNIOBBIE MPOEKTHI) MPEACTaBICHBI B CTPYKTypHOM dniemerTe ®OC V.

Ha »kx3amMeHe CTyAeHT MOXET MOJyYUTh CIEIyIolue Oaibl, KOTOpbIE

BBICTABJIAIOTCA 110 OMMPCACICHHBIM KPUTCPUAM.

Kpurepuu BpicTaB/IeHHSI OLICHKHU CTYIEHTY HA JK3aMeHe
no aucuuiuinHe «IloBenenune norpeduTesiein

Banabl Ouenka 3auera/
N o TpeodoBanus k chopMUPOBAHHBIM
(periTUHTOBOM JK3aMeHa
KOMITETEHIMAM
OIICHKH) (cTanmapTHas)
OLleHKa «OTJIMYHO» BBICTABJISETCS CTYACHTY, €CIH OH
rIyOOKO ¥ TPOYHO YCBOWJI TPOTPAMMHBIM Martepual,
HCYEPHBIBAIOIE, IIOCICAOBATEIILHO, YETKO M JIOTMYECKU
86-100 COMIUYHO Y 13 g ’
CTPOWHO €ro M3JIAraeT, YMEET TECHO YBS3BIBATH TEOPHIO C
MIPAKTUKOM, CBOOOTHO CIIPABISAETCS C 3aa4aMu, BOIPOCAMH
W JpYrMMH BUJAMHU TPUMEHEHHS 3HAHWN, NPUYEM HE




3aTPYAHSIETCS C OTBETOM TPH BHUIOU3MEHEHUHU 3a/IaHHM,
UCTIIONIB3YET B OTBETE MaTepuall  MOHOTpadUUYECKOM
JUTEPATyphbl,  TNPaBUIBHO  OOOCHOBBIBAET  IPHUHATOE
pelieHue, BiaJieeT Pa3HOCTOPOHHHMMH  HaBBIKAMU U
MIPUEMaMH BBITIOJTHCHHS TIPAKTUYCCKUX 3a]1a4.

76-85

«xopouo»

OI_IGHKa «XO0pomo» BBICTABIACTCA CTYACHTY, C€CJIM OH
TBEPAO 3HACT MaTCpHrall, rpaMOTHO U I10 CYHIECTBY HU3J1aract
€ro, HE J0ITyCKasa CyICCTBCHHBIX HETOYHOCTEH B OTBETE Ha
BOIIPOC, IIPaBHUJIIBHO IMPUMCHACT TCOPETUUYCCKUE ITOJIOKCHUA
npu pelICHUMU MPAKTUYCCKUX BOIPOCOB MU 3aaad, BJIAACCT
HCO6XO,I[I/IMBIMI/I HaBbIKaMHU U ITPUEMAMM WX BBIIIOJIHCHUS.

61-75

«y00871emeopum
eNIbHOY

OneHka «yInOBJIETBOPUTEIBHO» BBICTABIIACTCSA CTYIEHTY,
€CJIM OH MMEET 3HaHUS TOJILKO OCHOBHOI'O Marepuaia, HO He
YCBOMJI €T0 J€TaleH, JOIyCKAaeT HETOYHOCTH, HEOCTATOYHO
npaBWiIbHBIE (OPMYIMPOBKH, HApPYUICHHUS JIOTUYECKOM
[IOCJIEA0BATENbHOCTH B H3JIOKEHMH  IIPOIPaMMHOIO
MaTepuaa, MCHBITBIBACT 3aTPYAHEHHUS IPU BBIIOJHEHHUH
IPAaKTUYECKUX paboT.

0-60

«HEey0081emeop
UMeNbHO»

OlLieHKa «HEYIO0BIIETBOPUTEIHHO» BBICTABIISETCS CTYJCHTY,
KOTOpBI HE 3HACT 3HAYUTEIBHOW YacTH MPOrpaMMHOTO
MaTepuana, JIOITYCKaeT CyIIIECTBECHHBIC OIINOKH,
HEYBEPEHHO, C OONBUIMMH 3aTPYAHEHUSIMH BBIIIOJHSIET
MpaKkTUYeCKre  paboTHI. Kak  mpaBmio,  oleHka
«HEYAOBIETBOPUTEILHO)» CTABUTCS CTYJEHTaM, KOTOPbIE HE
MOTYT TIPOJIOJDKUTH OOydeHue 0e3 JOMOTHUTEIbHBIX
3aHATUI IO COOTBETCTBYIOUIEH AUCIMIUIMHE.

OueHovHbIe cpeACTBA AJs MPOBEPKH C(POPMUPOBAHHOCTH KOMIIETEHIUH

Kon u popMynnpoBka KoMOETEHIIMI 3a7jaHUe

[Tk 3 - TOTOBHOCTHIO K BbIsABJIcHWIO W | Komnmanus  SPLAT  mpunsana  pemeHue

YIOBJICTBOPCHHUIO MOTPEeGHOCTE} | 3AMYCTHTE HOBBIi MPOJYKT - 3yOHYIO TAacTy
rokymareneit TOBApOB ’ yx | A MaleHBKEX jieteii OT 1 no. 3 er.

TpeGoBanueM K JeTCKOW 3yOHOW macte
(opmuposanro ¢ HOMOEHHO aBiseTcs ee alcoioTHas Oe3BpeJHOCTh B
MapKETUHTOBbIX- ~ KOMMYHHUKAIIUM  , | ¢jrygae nporsiaThiBaHKs PEOEHKOM.
CHOCOOHOCTBIO u3y4athb "

NPOTHO3UPOBATh CIPOC TOTpeOuTeneit, | Chopmynupyiite LEHHOCTHOE MNPEANOKCHHS

aHATN3UPOBATh
uH(pOpMaIUIO, KOHBIOKTYPY TOBAapHOTO

pBIHKA

MApKETHHIOBYO | KOMIAHWH C  yUeTOM MOpTpeTa H «Oonum»

noTpeouTens.




