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ABSTRACT

Bachelor’s degree in 38.03.02 «Management»

Course title: Business communications and conflict management

Variable part of Block, 4 credits

Instructor: Drozdov I.N., Associate Professor of Management

At the beginning of the course a student should be able to: the ability to
find organizational and managerial decisions and the willingness to take
responsibility for them from the standpoint of the social significance of the
decisions made (OPC-2), the ability to design organizational structures, participate
in the development of strategies for managing human resources of organizations,
plan and implement activities, distribute and delegate powers based on personal
responsibility for the activities carried out (OPC-3), ownership of decision-making
methods in the management of operating (production) activities of organizations
(OPC-6), possession of skills to use basic theories of motivation, leadership and
power to solve strategic and operational management tasks, as well as to organize
group work based on knowledge of group dynamics processes and team building
principles, ability to audit human resources and diagnose organizational culture
(PC -1), possession of various ways of resolving conflict situations in the design of
interpersonal, group and organizational communications based on modern
personnel management technologies, including in the intercultural environment
(PC-2).

Learning outcomes: the ability to find organizational and managerial
decisions and the willingness to take responsibility for them from the standpoint of
the social significance of the decisions made (OPC-2), possession of various ways
of resolving conflict situations in the design of interpersonal, group and
organizational communications based on modern personnel management
technologies, including in the intercultural environment (PC-2).

Course description: nature of communications, communications in
management, communications in a developing organization, conflict management,
business communications, communications in international management.

Main course literature:

Drozdov I. N. Managing personnel and communications of an innovative
project: a manual for universities / I. N. Drozdov. Vladivostok: Far Eastern Federal
University Publishing House, 2014. - 191 p. - 10 copies - Access Mode:
http://lib.dvfu.ru:8080/lib/item?id=chamo:764013&theme=FEFU

Technologies of effective professional and managerial activity: study guide /
Far Eastern Federal University, School of Economics and Management; [comp.
ILN. Drozdov]. Vladivostok: Far Eastern Federal University Publishing House,



http://lib.dvfu.ru:8080/lib/item?id=chamo:764013&theme=FEFU

2013. - 342 p. - 11 copies - Access Mode: http:/lib.dvfu.ru:8080/lib/item?
id=chamo:729530&theme=FEFU
Form of final knowledge control: set-off.



http://lib.dvfu.ru:8080/lib/item?id=chamo:729530&theme=FEFU
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AHHOTanus K padoyeid mporpamMme AMCIUAINIAHBI

«/le1oBbIe KOMMYHMKAIIMY U YIIPaBJIeHHEe KOHPIUKTAMI»

VYueOHblii Kypc «JlenoBble KOMMYHHMKAIlMM W YOpaBieHHE KOH(DIMKTaMI»
MpEeIHA3HAYEH ISl CTYICHTOB HampaBieHus noaroroBku 38.03.02 MeHemXMeHT
OYHOI1/3204HOI (opM 00yUEHHUS.

Huctumuinaa  «J/lenoBble  KOMMYHHMKAIMM W yOpaBICHHE KOH(IMKTAMM)
BKJIFOYEHA B COCTAB BapUaTUBHOMW YacTH Onoka «JIUCIUTUIMHBL (MOIYIIH )»
(b1.B.07).

OO6mast TpyJI0EMKOCTh AUCIUIIMHBI COCTaBJIseT 4 3a4eTHbIC €IUHMIGI, 144
yaca. YYeOHBIM IUIAHOM MPEAyCMOTPEHbl JEKIMOHHBbIE 3aHsATUs (36/12 yacoB),
npaktudeckue 3aHsaTHs (36/12 dacoB, B TomM umcie MAO 18/6 wuacon),
camocTosTenpHas pabora cryaeHToB (72/120 wacoB, B Tom uucie 0/4 yaca Ha
MOJITOTOBKY K 3a4€Ty). lucuumiuna peanusyercs Ha 3/3 Kypce B 5/ cemectpe.

HuctunnnHa «J/lenoBble KOMMYHHMKAIIMM W YNpaBiIeHUE KOH(DIUKTaAMM
OCHOBBIBACTCSI HA 3HAHUSAX, YMEHUSX U HABBIKAX, MOJYYCHHBIX B peE3yJbTaTe
u3yyeHus AUCUUIUIMH «OCHOBBI  MEHEKMEHTa», «OCHOBBI  yNIpaBICHUS
nepcoHaiom», «Teopus oOpraHu3allud W OPraHU3ALMOHHOE IIOBEJICHHUE» U
MO3BOJISIET MOATOTOBUTH CTYJIEHTA K OCBOCHHUIO psiia TaKUX JUCIUIUIMH, Kak
«YrpaBieHue U3MEHEHUSIMU U UHHOBALIMSIMUY, « YIIPABICHUE PE3YJIbTAaTUBHOCTHIO
MapKETHHTa.

ConepxaHue JUCHUIUIUHBI COCTOUT U3 6 TEM U OXBAThIBAET CIACAYIONIUN KpyT
BOIIPOCOB:  NpUpOAA KOMMYHHUKAI[MM, KOMMYHHUKallMd B  YHPABICHUH,
KOMMYHHUKAIlUM B Pa3BUBAIOIICHUCS OpraHu3alluM, YMpaBJICHUE KOHMIUKTaMHU,
OuM3HEeC-KOMMYHHKAITNN, KOMMYHHUKAIIUU B MEKTyHAPOIHOM MEHEIKMEHTE.

Heab - pa3BuTHE y CTYJAEHTOB JIOJDKHOTO YPOBHSI KOMIIETEHIIMH B 0OJacTH
COBPEMEHHBIX METOJIOB JICJIOBHIX KOMMYHHUKAIIMM U yHpaBieHUs KOH(MIUKTAMU,
HEOOXOMMMBIX ISl YCICITHOTO JIOCTHKEHHUS 3HAYMMBIX TIEPCOHATBHBIX U
OpraHU3aIMOHHBIX PE3Yy/IbTAaTOB.

3agaum:



¢ OCBOUTBH TCOPCTHYCCKHC U IIPAKTHYCCKHC OCHOBBI B(I)q)eKTI/IBHBIX JCJIOBBIX

KOMMYHUKAIIMA U YIIPABICHUS] KOHMIUKTAMU;
e OBJIAQAECTh  COBPEMEHHBIMM  MPUKIAJHBIMH  METOJAMHU  JICJIOBBIX

KOMMYHHUKAIIMI U yIIpaBiIeHUs] KOH(PIUKTaMH;
e oOpectn yMeHUA 1O 3PPEKTUBHOMY HCIHOJIB30BAHUIO COBPEMEHHBIX

METOJOB JEJIOBBIX KOMMYHHUKAallMid W YHOpPaBlI€HUS KOHQIMKTAMU C Y4YETOM

cnenuUKy MPOU3BOACTBEHHOM 1€ATETbHOCTH U OPTaHU3alUOHHON CYOKYIBTYpBHI.
JUist  ycremHoro u3y4eHus AUCIHUIUIMHBI «JlelloBble KOMMYHHUKAIIMM U

yhOpaBiieHHe KOHQIUKTaMW» y OOyYalolUXcsl JOJDKHBI OBbITh C(HOPMHPOBAHBI

CIIEIYIOIIUE TIPEIBAPUTCIIBHBIC KOMIICTCHIIMH
o Obwenpogeccuonnvuvle; CIOCOOHOCTh  HAXOAWTh  OpPraHHU3AIMOHHO-

YIIPABJICHYCCKUC PCHICHUA M TOTOBHOCTBKO HCCTH 3a HHUX OTBCTCTBCHHOCTL C

MO3ULUNA COLMATBHON 3HAYUMOCTH IpruHUMaeMbIx pemenuid (OI1K-2).
o [lpogheccuonanvnvle: BIAACHUEM DPANIUYHBIMU CHOCOOAMM pa3pelleHUs

KOH(l)J'H/IKTHBIX CI/ITyaLII/Iﬁ IIpHU MMPOCKTUPOBAHUHN MCKINYHOCTHBIX, I'PYIIIIOBBIX H
OpraHu3alMOHHbIX KOMMYHI/IKaHI/Iﬁ Ha OCHOBC COBPCMCHHBIX TEXHOJIOT UM

yIIpaBJIEHUS EPCOHAIIOM, B TOM YHCIIe, B MEXKYIbTYypHOU cpeae (I1K-2).
B pe3ynbrare u3ydeHus: JaHHON AUCIUIIIMHBI y 00ydarommxcs GopMUpyOTCs

cienyromue obmenpodeccuoHaabHble W MPOo(eCCHOHATBHBIE KOMIIETECHIIUH

(?71eMEHTBI KOMIETSHITHH ).

Kox u dpopmyaupoBka Aranbl GOPMHPOBAHUS KOMIIETEHIUU
KOMIIETEH I H
OIIK-2 cioco6HOCTh OCHOBBI 3()()EKTUBHBIX JETOBBIX KOMMYHHKALUH,
HaXOIHTh TMO3BOJISAIOLINE HaXOIHTh OpraHU3alMOHHO-
OpraHU3aIMOHHO- 3Haer YIPABICHYECKUE PENIEHUS] M TOTOBHOCTBIO HECTH 3a
yIPABIEHYECKUE HUX OTBETCTBEHHOCTh C MO3ULMH  COLMATBLHOM
peleHus u 3HAYMMOCTH TIPUHUMAEMBIX PELICHUH
TOTOBHOCTBIO HECTH 34 OPUMCHATh HAa MPAKTHKE METOAbI 3P (EKTUBHBIX
HHUX OTBCTCTBCHHOCTD € JIEJIOBBIX KOMMYHHUKALIMA, TI03BOJSIONINE HAXOIUThH
HO3HINH CONMATILHOM OPraHU3al[MOHHO-YIIPABICHYECKUE  pEIleHHs |
SHaTUMOCTH Yueer FOTOBHOCTBIO HECTH 3a HHX OTBETCTBEHHOCTH C
TPHHAMACMBIX HO3MIMI  COIMAIBHOW 3HAYMMOCTH TIPUHUMAEMBIX
peuenuit perenit
HaBBIKAMU HCIOJb30BAHMS WHCTPYMEHTOB JIEJOBBIX
KOMMYHHKAI[HH, HO3BOJISIONIHNX HaXOIHTh
Bragcer | OPFAHWSAUHOHHO-YIDABICHIECKHE  PEMICHHS 1
FOTOBHOCTHIO HECTH 3@ HHX OTBETCTBEHHOCTH C
NO3MIMI  CONMAIBHOM 3HAYMMOCTH  TIPUHUMAEMBIX
peLIeHnit




[1K-2 Bnagenue NPUHIUIIEI 3()PEKTUBHOTO YIpaBiIeHUsT KOH(DIUKTaMH

pa3INYHBIMU [PH POEKTHPOBAHUH MEKJINYHOCTHBIX, TPYIIOBBIX H
criocobamu 3Haer OPraHW3al[MOHHBIX ~ KOMMYHHKAI[Mi HAa  OCHOBE
paspereHust COBPEMCHHBIX TEXHOJIOTHI YIIPABICHHUS MEPCOHAIIOM,
KOH(JIMKTHBIX B TOM YHCJIE, B MEXKYIBTYPHOI cpejie

CHTYyallnu HpH NPUMEHATh HA MPaKTHKE MeEToAbl  3()HEKTUBHOTO

TPOCKTHPOBAHIH yhpaBieHus KOH(PIUKTAMU TPH MPOCKTUPOBAHUU
MEMINIHOCTHBIX, MEKIIMYHOCTHBIX, prr[l'[OBBIX nu OpFaHI/ISaI_[I/IOHHBIX
TPYIHOBBIX 1 Ymeer KOMMYHHKAIIMi Ha OCHOBE COBPEMEHHBIX TEXHOJIOTHI
OpFaHH3aHHOH?bIX ynpaBneHI/m HepCOHaJ'IOM, B TOM YHUCIJIC, B
KOMMYHHKAILNK Ha MEXKKYIBTYPHOM Cpere

OCHOBC COBpeMeHHLIX

TeXHOHOFI/Iﬁ HaBBbIKAMH HUCITIOJIBb30BAHUS I/IHCTPYMGHTOB ynpaBneHH;[
yIIpaBIeHus KOH(IMKTaMU TPU MTPOEKTUPOBAHUN Me)I(JII/I‘lHOCT\IJ-IBIX,
HepCOHaJ'IOM, B TOM BHaIIeCT prnHOBI)IX nu OpFaHI/ISaHI/IOHHLIX KOMVMYHI/IKaHI/II/I Ha
qHcIe, B OCHOBE COBPEMEHHBIX TEXHOJIOTHH  yIpaBICHUS

MEPCOHAJIOM, B TOM YHCJIE, B MEXKKYJIBTYPHOU cpelie

MEXKKYIBTYPHOU cpefie

st hopMUpOBaHMS BBIIIEYKa3aHHBIX KOMIIETCHIIMA B PaMKax JWCHUILIMHBI
«/lenoBble KOMMYHUKAIMM M  YIpaBlI€HHE KOH(QIMKTaAMU»  MPUMEHSIOTCS
CIIEQYIOIIME METOJAbl AaKTHMBHOIO / WHTEPAKTHUBHOIO OOy4Y€HUs: TIpymHroBas

OUCKYCCH, 3CCC, 6p€I>JIHCTOpMPIHI; HWHINBUAYAJIbHOC TBOPYCCKOC 3a/IaHUC.

I. CTPYKTYPA U COIEP)KAHUE TEOPETUUYECKOMN YACTH KYPCA

Tema 1. Ilpupoaa koMmmyHukauui (6/2 yac.)

Haznauenue uenoBeueckux KOMMyHHKaluil. BepOanbHbie U HeBepOagbHbIC
CpeICTBa JEJIOBOM M MEXIMYHOCTHOM KoMMyHUKanuu. [lcuxodusnonorudeckue
OCOOEHHOCTH BOCHpUATHA W 00paboTKM uHPopMauuMu. MeTonbl OUEHKH
KOMMYHHMKAaTUBHBIX  crnocoOHocTell.  bappepbpl  komMMmyHukanuu.  CrocoOsl
NOBBIIIEHUS 3PHEKTUBHOCTH JCIOBON U MEXIMYHOCTHOM KOMMYHHUKAIMK. Poib u
MECTO KOHCYJIBTaHTOB B IIPOLIECCE PA3BUTUS KOMMYHHUKATUBHBIX KOMIIETEHIIUM.

Tema 2. KommyHukanuu B ynpasJjeHuu (6/2 yac.)

Ha3nayenue w©  (QyHKIMM  BHYTPUOPraHU3ALHMOHHBIX  KOMMYHUKALIUM.
3HAYMMOCTh PAaBHONPABHOTO JIByCTOPOHHETO OOILIEHUS B  YIPaBICHYECKOM
B3aumojencTBuu. [logxonsl kK pa3paboTke U NPUHATUIO d(DPEKTUBHBIX TPYHIOBBIX

yIpasiaeH4YecKux pemieHuid. @opmarel BHYTPUOPTraHU3alMOHHBIX KOMMYHHKALUN.



Opranuzamusi mporecca MPOBEACHUS CIYKEeOHBIX coBemanuii. OOecrieueHne
UCITOJIHEHUS IPUHATHIX YIPABICHUYECKUX PEUICHU.

Tema 3. KommyHukanuu B pazBuBaoeiicss opranusanuu (6/2 yac.)

3Ha4UMOCTh (PPEKTUBHBIX KOMMYHUKAIIUNA B PA3BUBAIOIICICS OpPTaHU3AIUH.
VYopasnenune (popmanbHbIMU U HEe(DOPMAIbHBIMA KOMMYHHKAIUSIMU B IPOIECCE
pa3Butua opranu3anuv. CTWIM yHPaBICHYECKOW KOMMYHUKAaMU. MeTozasl
MOCTPOEHUS OOpaTHOM CBA3U B YIpaBiICHUYECKOM B3aumozeicTBuu. llogxomsr k
CIVIAKMBAHUIO KOHKYPEHTHBIX OTHOLIEHUHM B opraHu3anuu. OCHOBHBIE NTOKa3aTENH
7 (HEKTUBHOCTH YNIPABICHUS KOMMYHUKAIMSIMU B Pa3BUBAIOIICICS OpraHU3allUH.

Tema 4. Ynpasiienne koHpukTamu (6/2 1ac.)

[Ipupona w  HazHaueHHEe KOHQPIUKTOB. (OCHOBHBIE Pa3HOBUIHOCTH
KOH(JIUKTOB. YCIOBUS U (AKTOPHl KOHCTPYKTHBHOTO pa3penieHus KOH(IUKTOB.
Crparerun mnoBefeHuss B KOHQUMKTHOW curyanuu. Crnocobbl U METO[bI
paspenieHusi KOHQIUKTOB. OCHOBHBIE NPUYMHBI M TOCIEACTBUS KOH(IMKTOB B
CUCTEME YympapieHus. MeTonbl TPOTUBONEUCTBHUS KOH(DIMKTaM B CHCTEME
ynpasieHua. Buasl u (QOpMBI  CKPBITOTO  BAMSHUSL  JI€CTPYKTHUBHOM
HanpasJIeHHOCTHU. [IpoTrBOECTBIE NECTPYKTUBHOMY CKPBITOMY BIUSHUIO.

Tema 5. buznec-koMmmyHukanuu (6/2 gac.)

3HauuMOCTh 3(PGEKTUBHBIX KOMMYHUKAIIUH B JI€TOBOM B3aUMOJEHCTBUMU.
OcHoBHBIE (QOpPMBI U BHIBI OW3HEC-KOMMYHHKAIM. VHCTpYMEHTBI W KaHAJIbI
OusHec-koMMyHUKanui. [lemoBass Oecega Kak OCHOBAa OW3HEC-KOMMYHUKAIIHA.
OCHOBBI yCHENIHBIX MYyOJWYHBIX BBICTYIUIEHUNA W camMmorpe3eHTauul. UMumk u
pernyTanus B A€JI0BOM KOMMYHUKaIMU. KOMMYHUKAIIMOHHBIE U COLIMAIBHBIE CETH.

Tema 6. KoMmMyHuKanuu B MeKIYHAPOAHOM MeHedkMeHTe (6/2 yac.)

KynerypHoe pa3HooOpa3ue 4enoBEYeCKUX KOMMYyHUKauui. OCHOBHBIC
npoOJieMbl MEKKYJIBTYPHBIX JIEJIOBBIX KOHTakTOB. HeoOxomumble HaBBIKH IS
YCHEIIHOW AESITENIbHOCTH B MHOM J1e710BoM KynbType. [loaxoasl kK (popMupoBaHuio
KOMMYHHUKATUBHOW KOMIIETEHTHOCTH B CHUCTEME MEXKYJIBTYPHOIO JEJIIOBOIO

B3aUMOJICHICTBUSI.



II. CTPYKTYPA U CONEP)KAHUE MPAKTUYECKOM YACTH KYPCA

IIpakTHyecKkue 3aHITUSA
(36/12uac., B ToM uyucJe 18/6 yac. ¢ HcNoJIb30BaHHEM METOI0B AKTUBHOI0

00y4eHmus)

3ansTue 1. lIpupona u HasHaueHne KoMmyHukanuii (4/1 gac.)

Memoobr akmugnozo / UHmMePAKMUBHO20 00yHUeHUA — ZPYNNO6As OUCKYCCU,
opeitncmopmunz (2/0 4ac.)

1. Onummrte BepOasbHble U HEBEpOAJbHbIE CpEJICTBA JIEJIOBOM W
MEXJIMYHOCTHOW KOMMYHHUKALIHH.

2. Kak nposiBAstoTCs NCUXO(U3UOIOTHYECKUE OCOOCHHOCTH BOCIPHATHUS U
00paboTKK MH(OPMALIUU B MIPOLIECCE JIETOBBIX KOMMYHUKAIUI?

3. Kakue cymecTBytOT METOJbl OIEHKH KOMMYHHUKATUBHBIX CIIOCOOHOCTEMN?

3ansTue 2. bapbepsl B aes0Boi kKomMyHuKanuii (4/1 gac.)

Memoobr akmugnozo / UHmMEPAKMUBHO20 00YUeHU — ZPYNNO6As OUCKYCCUs,
openincmopmunez (2/0 yac.)

1. OnummTe OCHOBHBIE Oaphepbl y JETOBBIX KOMMYHHKAITHUSX.

2. VYkaxute  crnocoObl  MOBbINEHUS  AGGEKTUBHOCTH  JCIOBOM U
MEXJIMYHOCTHONM KOMMYHUKAIIHH.

3ansTue 3. BHyrpuoprannzanuuonsbie KoMMyHukanuu (4/1 gac.)

Memoovl akmueno2o / UHMEPAKMUBCHO20 00YHUEHUA — ZPDYNNOBAS OUCKYCCUSL,
opeitncmopmunz (2/0 4ac.)

1. Kakoe Ha3HadyeHMe M OCHOBHbIE (YHKIMM BHYTPHUOPIaHMU3ALUOHHBIX
KOMMYHUKALIHAN?

2. IlouemMy BaxxHO cOOJIOAATH PABHONPABHOCTH JABYCTOPOHHEIO OOILIEHUS B
YIPAaBIEHYECKOM B3aMMOACUCTBUU?

3. Kakue Bpl 3Haere monxombl K pa3paboTke U MNPUHATHIO 3(P(EKTUBHBIX
IPYNIOBBIX YIIPABICHYECKUX PEILICHUIN?

3anstue 4. Cayxeonble copemanus (4/1 gac.)



Memoovl akmueno2o / UHMEPAKMUBCHO20 00YUEHUA — ZPYNNOBAS OUCKYCCUSL,
opeuncmopmunz (2/1 vac.)

1. OnummuTe OCHOBHBIE (hopMaThl BHYTPUOPTAHU3AIMOHHBIX KOMMYHUKAIIUH.

2. Kak rpaMOTHO MOATOTOBUTh M OPraHMW30BAaTh NIPOLIECC MPOBEACHUS
CITyK€OHOTO COBEIIIAHMUS?

3. Kakue cymecTBylOT METOAbl OOECHEUECHHUS] WCIOMHEHUS MPUHATHIX
yHPaBIECHYECKUX PELICHUI?

3ansarTue S. Ctuiu ynpaBJjieH4ecKoM KoMMyHuKanuu (4/1 gac.)

Memoovt akmueno2o / UHMEPAKMUBHO20 00yUeHUA — 2PYRNO06As OUCKYCCUs,
opeitncmopmunz (2/1 gac.)

l. Onumwure OCHOBHBIE CTWJIM YINPABICHYECKOM KOMMYHHKAIUU: UX
JOCTOUHCTBA U OTPaHUYEHUSI.

2. Kak HyxHO ynpaBmare HeQOpPMaTbHBIMH  KOMMYHHKAITUSIMH B
OpraHu3aIuu.

3. Onummte MeToAbl MOCTPOCHHMS OOpaTHOM CBSI3U B YNPABICHYECKOM
B3aUMOJICUCTBUN?

3ansaTHe 6. YmnpapjieHHe KOMMYHHUKAUMSIMM B Pa3BHBAKOLIEHCH
opranusanuu (4/1 gac.)

Memoovl akmuenozo / UHMEPAKMUBCHO20 00YUEHUA — ZPDYNNOBAA OUCKYCCUSL,
opeitncmopmunz (2/1 gac.)

1. Kakue cyiecTBytOT NOAXO/IbI K CITIAXKUBAHUIO KOHKYPEHTHBIX OTHOIICHHI
B Opra”uzaiuu’?

2. VYKaxuTe  OCHOBHBIE  MoOKazarenu  A(P(PEKTUBHOCTH  yNpaBICHUS
KOMMYHHUKAIUSIMU B Pa3BUBAIOLLIECHCS OPraHU3alINH.

3ansTue 7. Haznauenne koHQIUKTOB (4/2 4ac.)

Memoovr akmuenozo / UHmMePAKMUBHO20 00yHUeHU — ZPYNNO6As OUCKYCCUs,
opeitncmopmunz (2/1 4ac.)

1. Kakue cymiecTBytOT OCHOBHBIE Pa3HOBUIHOCTH KOH(IIUKTOB?

2. Omnumute ycnoBuss W (PAKTOphl  KOHCTPYKTUBHOTO  Pa3pelieHUs

KOH(JIUKTOB.



3. VYkaxuTe CTpareruu MOBEAEHUSI B KOH(MIMKTHOW CUTYaIlMU: BO3MOKHOCTH
Y OTPaHUYECHUS.

4. Kakue OCHOBHBIC€ MNPUYMHBI U TOCHEACTBUS KOH(IMKTOB B CHUCTEME
yIpaBiieHus?

3ansTue 8. Ynpasienune koH@paukramu (4/2 yac.)

Memoobr akmueno2o / UHmMEPAKMUBHO20 00yUeHU — ZPYNNO6A OUCKYCCU,
opeitncmopmunz (2/1 gac.)

1. Kakue cyuiecTByIoT cmocoobl 1 METOAbI IPOTUBOACHCTBUS KOH(INKTAM B
CUCTEME yIIpaBJIeHU?

2. VYkaxute BuUIbI M (OPMBI CKPBITOTO BIMSIHUS ~ JCCTPYKTUBHOM
HaIpaBJIE€HHOCTH.

3. Kak »oddextuBHO oOKa3piBaTh MPOTUBOACUCTBHE  JIECTPYKTHBHOMY
CKPBITOMY BIUSTHUIO?

Tema 9. buznec-kommynukanum (4/2 gac.)

Memoobr akmugnozo / UHmMePAKMUBHO20 00yHUeHUA — 2PYNNO6As OUCKYCCU,
opeitncmopmunz (2/1 vac.)

1. OcHoBHBIE POPMBI U BUIbI OU3HEC-KOMMYHUKAITUNA?

2. Kakue 0OCHOBHBIC METO/IbI BIUSHUS B OM3HEC-KOMMYHUKAIIUIX?

3. Kak ofOecredntb  yCHENMIHOCTh  IMyOJUYHOTO  BBICTYIUICHHS U
caMoOITpe3eHTaluu?

4. Kakue OCHOBHBIE aCMEKThl KYJbTYPHOTO Pa3HOOOpa3usi B UYEIOBEUECKUX
KOMMYHHUKAIHAIX?

5. Kakue HaBbIkM HEOOXOIMMBI MJIs YCIHEIIHOW JIEATeIbHOCTH B HHOU
JEJT0BOM KYJIBTYPE.

6. VYkaxuTe NOAXOAbl K (POPMUPOBAHUIO KOMMYHHUKATUBHOW KOMIIETEHTHOCTH

B CUCTEME MEXKYJIBTYPHOTO JEJI0BOTO B3aUMOAECHCTBUSI.

III. YYEBHO-METOAMYECKOE OBECIIEYEHHUE
CAMOCTOSTEJBbHOMN PABOTHI OBYYAIOIIIUXCA



Y4eOHO-METOANIECKOe obecrieueHmne CaMOCTOATEILHOMN paboTHI

oOyJarommxcst M0 JAUCHUIUIMHE «JleJoBble KOMMYHMKAllUM M YIIpaBiIE€HUE
KOoH(IUKTaMu» npencrasieHo B [Ipuioxkennn 1 u BKIroyaer B ceOs:

— IUTaH-Tpa(UK BBIIOJHEHUS CAMOCTOSTENBHOW padOThl MO JUCUUILUIMHE, B
TOM YMCJIE IPUMEPHBIE HOPMBI BPEMEHHN HA BBIINOJIHEHHUE 110 KAKJIOMY 3aJIaHUIO;

— XapaKTEepUCTHUKA 3aJaHUN JUIsI CaMOCTOSITEIbHOM paboThl 00y4aroImuxcs U
METOIMYECKHE PEKOMEHIALINH 10 UX BBIITOJIHEHUIO;

— TpeOOBaHUSI K  MPEACTAaBICHUI0 U OQOPMIIEHHIO  PE3YJIBTaTOB
CaMOCTOSITEIILHOM paloThI;

— KPUTCPHUHU OLUCHKH BBLIIIOJHCHUA CaMOCTOSITEIbHOM pa6OTI>I.

IV. KOHTPOJb JOCTHXXEHUS LIEJIEA KYPCA

No KonTponupyemsie Konp! 1 aTamnst OueHouHbIE CpesICTBA
n/m pasziensl / TEMBbI (dhopMupoBaHus TeKYIIUH MIPOMEKYTOUHAS
TUCIUTLTAHBI KOMITETEHITU I KOHTPOJIb arrecrauus
1. | Tema 1. Ilpupoga | OIIK-2 acce (ITp-3), | Bonpocs! k
KOMMYHUKaIAN 3HAET nuckyccust (YO- | 3au€ty NeNe 1-5
4), Tect (I1P-1)
unauBuayansHo | tect (ITP-1);
€  TBOPYECKOE | BOIIPOCHI K
yMeeT 3amanue  (IIP- | 3auéty NeNe 1-5
13),
OpelHCTOPMMHT
WHAMBHUIYaIbHO | WHAUBUAYAJIbHO
€  TBOPYECKOE | € TBOPUECKOE
BJIAJIEET 3amanne  (I1P- | 3amanme (ITP-
13), 13); Bompocsl K
OpeirtHcTOpMuHT | 3a4éTy NoNe 1-5
4. Tema 2. | OIIK-2 acce (ITp-3), | Tect (ITP-1);
KomMmyHukanuu B 3HAET muckyccus (YO- | Bormpocsl k
yIpaBICHUH 4), rect (ITP-1) | 3auéty NeNe 6-9
yMeeT uHauBuyansHo | Tect (IIP-1);
€  TBOpPYECKOE | BOIPOCHI K
3amanne  (I1P- | 3auéty NoeNe 6-9
13),
OpelHCTOPMHHT




WHIAUBHUAYAJIbHO
€ TBOPYCCKOC

HHIAWBHUAYAJILHO
€ TBOPYCCKOC

BJIAJICET 3amanne  (I1P- | 3amanue (I1P-
13), 13); Bompocsl K
opertncTopMuHT | 3a4€Ty NoNe 6-9
7. Tema 3. | OIIK-2 acce (ITp-3), | Tect (ITP-1);
KommyHukanuu B S nuckyccust (YO- | Bompochl k
pa3BUBarOLIEHCS 4), tect (ITP-1) | 3auéty NeNe 10-
OpraHu3alu 15
uaauBuayansHo | Tect (I1P-1);
€  TBOPYECKOE | BOIIPOCHI K
ymeer 3amanane  (ITP- | 3au€ty NeNe 10-
13), 15
OpeHHCTOPMHHT
WHAMBUIYAJIbHO | MHAUBUAYAJIbHO
€  TBOpPYECKOE | € TBOpUECKOE
— 3amanne  (I1P- | 3amanme (ITP-
13), 13); BompocChI K
OpeitHcTopMuHr | 3auéty NeNe 10-
15
10. | Tema 4. Ynpasnenue | [1K-2 acce (ITp-3), | Tect (ITP-1);
KOH(JIUKTaMHU S muckyccus (YO- | Bopocsl K
4), rect (ITP-1) | 3au€ty NoeNe 16-
20
uHauBuayansHo | Tect (IIP-1);
€  TBOPYECKOE | BOIIPOCHI K
yMeeT 3amanue  (IIP- | 3auéry NeNe 16-
13), 20
OpelHCTOPMHHT
WHMBHUIYaIbHO | WHANBUAYAIbHO
€  TBOPYECKOE | € TBOPUECKOE
S 3aganue  (I1P- | 3amanue (I1P-
13), 13); Bompocs! K
OpeitacTopmuHr | 3a4€ty NoNe 16-
20
13. | Tema 5. busnec- | OIIK-2 acce (ITp-3), | Tect (ITP-1);
KOMMYHHUKAITUU AT muckyceus (YO- | Bommpocsl k
4), rect (ITP-1) | 3au€Ty NoNe 21-
25
yMeeT unauBuayanpHo | tect (I1P-1);
€  TBOpPYECKOE | BOIPOCHI K
3amanue  (IIP- | 3auéty NeNe 21-
13), 25

OpEMHCTOPMHHT




WHIVNBUAYAIEHO | HHIUBUIYATHHO
€  TBOPYECKOE | € TBOPUECKOE
- 3amanne  (I1P- | 3amanue (I1P-
13), 13); Bompocsl K
opeitacTOpMHUHT | 3a4€Ty NeNe 21-
25
16. | Tema 6. | OIIK-2 acce (ITp-3), | Tect (ITP-1);
KommyHukammum B muckyccus (YO- | Bompochl K
3HaeT N
MEXIYHapOIHOM 4), tect (IIP-1) | 3auéty NeNe 26-
MEHEKMEHTE 30
unauBuayansHo | tect (I1P-1);
€  TBOpPYECKOE | BOIPOCHI K
ymeer 3aganue  (I1P- | 3auéty NoNe 26-
13), 30
OpeHHCTOPMUHT
WHIVNBUIYAIBHO | HHIUBUIYATBHO
€  TBOpPYECKOE | € TBOpUECKOe
— 3amanne  (I1P- | 3amanue (ITP-
13), 13); BompocCHI K
opeitHcTOpMHHT | 3a4€Ty NeNe 26-
30

TunoBble KOHTPOJILHBIE 3aJIaHUS, METOJIMYECKUE MATEPUAIIbI, ONPEICIIOIINE
MPOLEAYPbI OLICHUBAHUS 3HAHUI, YMEHUI U HABBIKOB U (WJIH) OIIBITA JIEATENBHOCTH, a
TaK)Ke KPUTEPUM U TIOKA3aTesd, HEOOXOIWMMBIE JJIsi OLIEHKW 3HaHUM, YMEHUH,
HaBBIKOB M XapaKTepU3yrolue 3Tanbl (POPMUPOBAHUS KOMIIETEHIIMNA B MpoOIliecce

OCBOCHHS 00pa30BaTeIbHON MPOTPAMMBI, TIpeICcTaBiIeHbI B [Ipuioxkennn 2.

V. CIIMCOK YYEBHOM JINTEPATYPbI U UH®OPMAIIUOHHO-
METOANYECKOE OBECIIEYEHUE JUCIUIIJINHBI

OcHoBHas TUTEpaTypa

(211eKmponHble U nedammvle U30aHUs)

1. ApoznoB, WM. H. VYnopaBneHue nepcoHaIOM H  KOMMYHUKAIUSMH

MHHOBAIIMOHHOTO MpoekTa : ydeOHoe mocobue s By3oB / WM. H. [po3nos.

BrnaguBocTok: U3n-Bo JlanpHEeBOCTOUHOTO (eepalibHoro yHHBepcutera, 2014, -


http://lib.dvfu.ru:8080/search/query?match_1=PHRASE&field_1=p&term_1=%D0%98%D0%B7%D0%B4-%D0%B2%D0%BE+%D0%94%D0%B0%D0%BB%D1%8C%D0%BD%D0%B5%D0%B2%D0%BE%D1%81%D1%82%D0%BE%D1%87%D0%BD%D0%BE%D0%B3%D0%BE+%D1%84%D0%B5%D0%B4%D0%B5%D1%80%D0%B0%D0%BB%D1%8C%D0%BD%D0%BE%D0%B3%D0%BE+%D1%83%D0%BD%D0%B8%D0%B2%D0%B5%D1%80%D1%81%D0%B8%D1%82%D0%B5%D1%82%D0%B0&theme=FEFU

191 c¢. — 10 »x3. — Pexum pgocryna: http:/lib.dvfu.ru:8080/lib/item?
id=chamo:764013 &theme=FEFU

2. TexHomoruu s exTuBHOM npo¢eCCUOHAIBHO-YITPaBIECHYECKON
JesSTeNbHOCTH : y4yeOHoe mocobme / JlampHEBOCTOUYHBIA  (emaepaabHBIMA
yHuBepcuret, lllkoma sxoHOoMuKM U MeHemxmeHTa ; [coct. WM. H. Jlpo3nos].
Bnanusoctok: M3n-Bo JlanpbHeBocTouHOrO (PepepanbHOro yHuBepcurera, 2013. -
342 ¢. — 11 »xk3. — Pexum pocryma: http:/lib.dvfu.ru:8080/lib/item?
id=chamo:729530&theme=FEFU

3. UymuxoB A.H. IleperoBopsl - dacwiuranus - wmeauanus: YueOHOE
nocodue mnsa ctyneHtoB By3oB / A. H. UymumkoB. - M.: 3A0 UznarenbctBO
"AcCIIeKT IIpecc", 2014. - 160 C. = Pexum JNOCTyma:
http://www.studentlibrary.ru/book/ISBN9785756707380.html

JlonmoTHUTEILHASI JTUTEpPaTypa

(neuamHvle u 3NeKMpoHHbIE U30AHU)

1. bnunoB A. O. VYmpaBieHYecKOoe€ KOHCYJIBTUPOBaHHE : YUEOHUK s
maructpoB / A. O. biunos, B. A. JIpecBsnnukoB. - M.: U3narenbcko-Toprosas
xopnopauuss  "HamxoB u K", 2013. - 212 c¢. — Pexum pgocryna:

http://www.studentlibrary.ru/book/ISBN9785394020520.html

2. bnunoB A.O. YmpaBneHue U3MEHEHUSIMU: YUeOHUK i OakaiaBpoB / A.
O. biaunos, H. B. Yrptomosa. - M.: U3narenscko-Toprosast kopriopauus "Jlamkos
u K°", 2014. - 304 C. — Pexum JOCTyTIa:
http://www.studentlibrary.ru/book/ISBN9785394022913.html

3. Hposznos, 1. H. KomneTeHTHOCTh pyKOBOIUTENSI KaK CyObEKTa OIEHKH H
orbopa mepconana : moHorpabus / . H. Jlpo3noB. — BnaguBoctok: M3n. mom
JlansHeBocTOuHOTO (henepaibHOro yHusepeurera, 2012, - 197 ¢. — 5 sk3. — Pexxum

nocryma: http://lib.dvfu.ru:8080/1ib/item?id=chamo:688755&theme=FEFU

4. HpozmoB, M. H. Ilcuxomoruss ymnpaBiI€HUYECKOW JEATEIBHOCTH B

MyHUIMIIATBHOM 00pa3oBaHuM : yueOHOo-MeToanueckoe nocodue / M. H. JIpo3nos.


http://lib.dvfu.ru:8080/lib/item?id=chamo:688755&theme=FEFU
http://www.studentlibrary.ru/book/ISBN9785394022913.html
http://www.studentlibrary.ru/book/ISBN9785394020520.html
http://www.studentlibrary.ru/book/ISBN9785756707380.html
http://lib.dvfu.ru:8080/lib/item?id=chamo:729530&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:729530&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:764013&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:764013&theme=FEFU

— Brnamuoctok: IIMI'MY, 2008. - 98 c¢. — 1 »5Kk3. — Pexum pgocryma:
http://lib.dvfu.ru:8080/lib/item?id=chamo:285299 &theme=FEFU

5. Hpo3noB, WM. H. VYnpaenenue npodeccCHOHAIbHBIM  Pa3BUTHEM
MYHUITUTIATBHBIX CIYXalX : ydeOoHo-metoaunueckoe mocooue / M. H. JIpo3nos ;
Bnagusoctok: IIMIMY, 2008. - 96 c. — 1 »5x3. — Pexum pocryna:
http://lib.dvfu.ru:8080/lib/item?id=chamo:285377&theme=FEFU

6. Kerc ne Bpuc M. Muctuka imaepctBa: Pa3BuThe SMOIIMOHAIBHOTO
untemiekra / Maudpen Kerc ne Bpuc; Ilep. ¢ anmi. - 4-e uzn. - M.: AnbnuHa
[Tabnumep3, 2011. - 276 c. — Pexum J0CTymna:
http://www.studentlibrary.ru/book/ISBN9785961414837.html

7. KoBu C. Cemb HaBbIKOB 3P(PEKTUBHBIX MeHeIKepoB: CaMoopranusanus,
JTUAEPCTBO, packpeiThe noteHmana / CtuBen Kosu; Ilep. ¢ anmnn. - M.: AnpnuHa
[TaGnumiep, 2012. - 88 C. - Pexum J0CTyma:
http://www.studentlibrary.ru/book/ISBN9785961416800.html

8. Jlazape JI. KopnoparuBHas mnpeszentauusi: Kak npopars uaero 3a 10
cnaiinoB / Imutpuii Jlazapes. - M.: Ansniuna [Tabnumep, 2012. - 304 c. — Pexum

noctymna: http://www.studentlibrary.ru/book/ISBN9785961418750.html

9. JlazapeB JI. Ilpesenrtanusa: Jlyume omuu pa3 yBuuets! / Jmutpuii
Jlazapes. - 3-e¢ uzn. - M.: Anbnuna [labnumeps, 2011. - 126 c. + uB. Bk 16 c. —
Pexxum nocryna: http://www.studentlibrary.ru/book/ISBN9785961414455.html

10. MaptbiHOBa, E. B. NnupuBuayanbHOE IICUXO0JIOTHUYECKOE
KOHCYJIFTUPOBAaHUE : TEOpUs, MpakTuka, ooyuenue / E. B. MaprteiHoBa. — Mocksa:
I'enesuc, 2015. - 382 ¢. — 3 3k3. — Pexxum nocryna: http:/lib.dvfu.ru:8080/1ib/item?
id=chamo:779417 &theme=FEFU

Ilepeyens pecypcoB MH(POPMAITMOHHO-TEJIEKOMMYHHUKAIIMOHHOM CeTH

«HTepHeT»

1. Hayunas onoInoTeKa JIBDY. — Pexxum JOCTyIA:

http://www.dvfu.ru/web/library/nbl



http://www.dvfu.ru/web/library/nb1
http://lib.dvfu.ru:8080/lib/item?id=chamo:779417&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:779417&theme=FEFU
http://www.studentlibrary.ru/book/ISBN9785961414455.html
http://www.studentlibrary.ru/book/ISBN9785961418750.html
http://www.studentlibrary.ru/book/ISBN9785961416800.html
http://www.studentlibrary.ru/book/ISBN9785961414837.html
http://lib.dvfu.ru:8080/lib/item?id=chamo:285377&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:285299&theme=FEFU

2. Hayunas onektponnas OuOmmoreka (HOB). — Pexum gocryma:

http://elibrary.ru/
3. DnekrponHas Oubnuoreka «KOHCYIbTaHT CTyneHTay. — Pexxum mocrymna:

http://www.studentlibrary.ru/
4. DnekTpoHHO-OubnuoTeyHad cucrema znanium.com HUIT "MHPPA-M". —

Pexwum pgocryna: http://znanium.com/
5. OnexkrponHasi 6a3a gaHHbIX Taylor&Francis Group — Pexum nocryna:

http://www.tandfonline.com/
6. OnexktponHas 06aza gmaHHeix EBSCOhost. — Pexum  mocrymna:

http://search.ebscohost.com/
7. OnekrpoHHass ~ 0a3a  gaHHBIX ~ Scopus. —  Pexxum  jmocryna:

http://www.scopus.com/
8. DnexkTponHass 0a3a nanHbix Web of Science. — Pexum pocrymna:

http://apps.webofknowledge.com/

VI. METOAMYECKHUE YKA3AHUA 11O OCBOEHHMIO JIUCIHUTIJIMHBI

Peanuzammst mucummuivHbl  «/leoBble  KOMMYHHKAIUM W yNpPaBIeHUE
KOH(PIUKTaMI» MPETyCMAaTPUBACT CIEAYIOIINE BUIbI YU4ECOHOU palOThI: JICKIIHH,
MPAKTUICCKUE 3aHATHS, CAMOCTOSATEIBHYIO padOTy CTYACHTOB, TEKYIITUH KOHTPOJb
Y TIPOMEXKYTOYHYIO aTTECTAIUIO.

OcBoeHue Kypca IUCHHIUIMHBI «JlemoBble KOMMYHHKAIIMM W YIIPaBICHHE
KOH(JIMKTaMI MPEATIoIaraeT peHTHHTOBYIO CUCTEMY OIICHKU 3HAHWUN CTYJACHTOB H
npelycMarpyuBaeT O CTOPOHBI IIPenoAaBaresis TeKyIIUi KOHTPOJIb 3a MOCEIEHUEM
CTYJICHTaMH JICKITUH, TTOATOTOBKOM M BBITIOJHEHUEM BCEX MPAKTHUECKUX 3aJaHUM C
00s13aTeIbHBIM TPEOCTABICHUEM OT4YeTa O paboTe, BBHIMOJHEHUEM BCEX BHUOB
CaMOCTOSATEILHOM padOoTHI.

[TpoMexkyTOUHOM arTecTaumnei Mo IUCUUILINHE «JleT0Bble KOMMYHUKAIUA U
yOpaBiieHHEe KOH(IMKTaAMU» SBISETCS 3a4€T, KOTOPBIM TPOBOIWUTCS B BHJE
TECTUPOBAHUSI.

B teuenue yueGHOTO ceMecTpa 00ydaronuMcs HY»KHO:


http://apps.webofknowledge.com/
http://apps.webofknowledge.com/
http://www.scopus.com/
http://search.ebscohost.com/
http://www.tandfonline.com/
http://znanium.com/
http://znanium.com/
http://www.studentlibrary.ru/
http://www.studentlibrary.ru/
http://elibrary.ru/
http://www.elibrary.ru/

e OCBOUTH TeopeTuyeckuii marepuai (20 6amioB);

e YCIENIHO BHITIOJIHUTB ayIUTOPHBIE U KOHTPOJbHBIE 3aaHus (50 6aoB);

e CBOCBPEMEHHO U YCICIIHO BBINOJIHUTHL BCE BHJBl CAMOCTOATEIBHOU
pab6otsr (30 Gamios).

CrymeHT  cyuTaeTrcss  arTeCTOBAaHHBIM MO  JUCIHUIUIMHE  «/lemoBbie
KOMMYHHUKAIIMM W yTpaBlieHne KOH()IMKTaMW» TPH YCIOBHH BBITIONHEHUS BCEX
BUJIOB TEKYIIEr0 KOHTPOJSI M CaMOCTOSITEIbHOM paloThl, MPEayCMOTPEHHBIX
y4eOHOM MporpaMMON.

Kpurepun orneHkn mo AUCIUIUTHHE «J[eI0BbIe KOMMYHHKAIIUU U YTIPABICHUE
KOH(pIUKTaMu» g arrectaiuu Ha 3ad€re ciaenyromme: 86-100 OGammoB —
«OTJIMYHO» («3aUTEHO»), 76-85 OaIOB — «XOpoIIoy» («3auTeHoy), 61-75 Gamios —
«YAOBJIETBOPUTEIILHO («3auTeHo»), 60 151 MEHEE OaioB —
«HEYJIOBJIETBOPUTEILHO» («HE3AUTCHO ).

[lepecuer OamnoB MO TEKyIIEMY KOHTPOJIO U CaMOCTOSTEILHON padoTe

POU3BOJUTCS 1O (PopMYyIIE:

n)= max |
— Oi w

= YN .
rne: W i=1%i s TEeKyIEero peuTHUHTa;

= ym k1 .
w i=1"1 JJIsI UTOrOBOI'0 PCUTHUHIA,

P(n) — pedTUHT CTynEHTA;
m — 0011ee KOJIMYECTBO KOHTPOJIBHBIX MEPOIPUSITUM;
1 — KOJTMYECTBO MPOBEACHHBIX KOHTPOJIbHBIX MEPOIPUSITHI;

O; — Gar, MoyYeHHBIH CTYJICHTOM Ha i-OM KOHTPOJIEHOM MEPOTIPHSTHH;

max .
Oi — MAaKCHMAaJIbHO BO3MOXKHBINA Oajii CTyACHTA IIO I-MY KOHTPOJIbHOMY

MEPOIPUITHIO;
ki — BecoBoil KOOQDHUIMEHT i-r0 KOHTPOIHHOTO MEPOIPHSITHS;

n .
ki — BECOBOU KOB(i)(I)I/IIII/IGHT I-TO KOHTPOJIBHOI'O MCPOIIPpHATHA, C€CIIM OHO



ABJIICTCA OCHOBHBIM, UJIN O, CCJIM OHO ABJIACTCA AOIIOJIHUTCIBHBIM.

PexoMeHgauMu MO MJIAHUPOBAHUIO M OPTraHM3AIlUN BPeMEHH,
OTBEJICHHOI0 HA U3y4YeHHe JUCHHUILTHHbI

OnTuMalbHBIM ~ BapHaHTOM IUJIAHUPOBAHUST W OpPraHU3alldd  CTYIAECHTOM
BPEMEHHU, HEOOXOIUMOTO JIJIsi M3Y4YEHUS JUCUMIUIMHBI, SIBJISETCS PaBHOMEPHOE
pacnpeneieHue ydeOHOM Harpy3ku, T.€. CHCTEMAaTHYECKO€ O3HAKOMJIEHHE C
TEOPETUYECKUM MaTepuajoM Ha JICKIMOHHBIX 3aHIATHUSX U 3aKperieHue
MOJIYYEHHBIX 3HAHUI MPU MOATOTOBKE U BHIMIOJIHEHUU 3aIaHUM, TPEAYCMOTPEHHBIX
JUISL CAMOCTOSITEIbHOU PaOOThI CTY/ICHTOB.

[ToAroToBKy K MPAaKTUYECKUM 3aHSATHUAM HEOOXOAMMO IPOBOJUTH 3apaHee,
9TOOBl OBbUTA BO3MOXKHOCTH TPOKOHCYJABTHPOBATHCS C TMPEIMOJaBaTeieM IIo
BO3HUKAIOIIMM  BompocamM. B ciyyae mporycka 3aHsATHs, HEOOXOAUMO
MPeA0CTaBUTh MUCbMEHHYIO Pa3pabOTKy B paMKaX T€MbI MPOMYIIIEHHOTO 3aHSITHSI.

CaMocTosTeNbHYI0 paboTy CIIEAyeT BBINOJHATH COIIaCHO TpaduKky u

TpC6OBaHI/I$IM, MNPpCIAJIOKCHHBIM IIPEIIOAaBaTCIICM.

AJITOPUTM U3Y4YeHHUS TUCHHUILINHBI

B mnporiecce ocBoeHMS IUCHMIUIMHBI CIyIIaTeNlb JOJKEH MpopadaThIiBaTh
JEKIMOHHBIM  MaTepual, u3ydaTb pPEKOMEHJIOBAHHYIO JIUTEpaTrypy, KpaTKo
KOHCIICKTUPOBATh MaTepHall.

OcHOBHOE BHMMaHHE TPH OCBOCHHH JUCITUIUIMHBI YAEISETCS BOIPOCAM
CaMOCTOSITEJILHOM  pabOTBl  CTYACHTOB C PEKOMCHJIOBAHHON OCHOBHOM M
JIOTIOTHUTEIIBHON JIUTEPaTypoll ¢ WCIOJIb30BAaHKMEM HH()OPMAIMOHHBIX PECYypPCOB
JIB®Y, u 31eKTpOHHO-OMOIMOTEYHBIX CUCTEM (DIICKTPOHHBIX OUOIHOTEK).

CamocrosiTenbHass paboTa HAauMHAETCA C TIOJMYYEHUS M YACHEHUS TEMbI U
comepkanus 3anaHus. JlomarmHee 3aJaHWe BBIIACTCS B MUCBMEHHOW (opMme He
MEHEEe YeM 3a JIB€ HEJEIH JI0 KOHTPOJBHOW JIaThl, MPEATNONIAraoel mpoBeICHIE

OLCHOYHOIO MCPOIIPUATHUS. B MNpoHeCcce KOHCYJIbTAllMKU C IIPCIIOAaBaTCIICM,



COCTaBIISIETCSl KaJ€HAAPHBIN TUTAH WHAUBUAYyATbHOW WM TPYNHOBOW pabOTHI ¢
Y4ETOM CIIO)KHOCTH 3aJJaHUsI U BPEMEHH, OTBEJCHHOI'O Ha €r0 BBIIIOJIHEHUE.

[Ipy mOArOTOBKE K MPAKTUYECKUM 3aHATHUSIM U K 3a4€Ty - 0a30BOM SIBISIETCS
PEKOMEHJOBAaHHAs OCHOBHAs M JONOJHHUTEIbHAS IUTEparypa. B Toxe Bpems, mis
MPOAYKTUBHOM  CaMOCTOATENbHOM pabOThl M YCHENIHOM MOArOTOBKM K
MPAKTUYECKUM UM 3a4ETHBIM 3aHITHIM CIIyLIATeNIIM PEKOMEHIYETCsl TpopadoTaTh 1
IPOAHATU3UPOBATh TOCIETHUE OTCUECTBEHHbIE U 3apyOekHble IMyOIUKallud B
KypHajax, IepUOANYECKON MeyaTu U UHTEPHET-U3AaHUIX, a TaKke UH(pOopMaIuio,
HaXOIAILLy0CA B CBOOOJHOM MHTEPHET-A0CTYIIE.

IIo caMbIM CIIOKHBIM acCI€KTaM H3y4aeMOIO BOIIpOCa CIIyLIATEJIM MOTYT
IIOJIyYUTh JIONIOJIHUTENBHBIE PA3bACHEHUS BO BpeMsl WHIWBUAYAJIbHBIX U
I'PYIIIOBBIX KOHCYJIBTALUM.

OcBoeHME KaXKIOW KOHKPETHOM TEMBbI NPEAINOIAracT CamMONpPOBEPKY IIO
KOHTPOJIBHBIM BOITpOCaM (MPEeACTaBIEHbI HUXKE).

KoHTponb 1 oleHKa pe3ylabTaTOB CaMOCTOSATEIBHOM paboThl ciymiarenei
OCYULIECTBJISIETCS B paMKaxX MPAaKTHUYECKUX 3aHATUNA B (OpME TEKYIIEro ompoca,
IpYNIIOBOM AUCKYCCUU U OpeHHCTOPMHHTA, HAMCAHUE 3Cce, pa30opa KOHKPETHBIX
CUTYyallUi, BBIITOJIHEHUS] TBOPUYECKUX 3a/IaHUN, IPE3CHTALUN, TECTUPOBAHUS.

IIpakTueckoe 3aHATHE TMPELYCMATPUBAET HE TOJBKO OLEHKY YPOBHS
CaMOIIOJITOTOBKK ~ CllymiaTteneid, HO © (OpPMHUpPOBaHHE YMEHHH U HaBBIKOB
BBICTYIUIEHUS NIEPEN ayIUTOPUEMN, a TAKXKE 3aIlUThl CBOEH TOYKU 3pEHHUs. 3aaada
cillywmiaresss He MpOCTO H3JI0KHTb, HO W OOOCHOBAaTh CBOK TOUYKY 3pEHHUS C
UCIIOJIb30BAHUEM KOHKPETHBIX (DAKTOB U MPUMEPOB.

3HaUUMBIM PE3YJIBTAaTOM IOATOTOBKUA K IPAKTUYECKOMY 3aHATHIO SIBISETCA
BBICTYIUICHUE JIOKJIAMYMKA C TIIOKa30M HWHIMBHUAYaJbHOM WIA TIPYyIIIOBOU
IIPE3EHTALU Y.

B pamkax OLIEHKM pe3y/lbTaTOB CaMOCTOSATEIbHOM padOThl OLIEHUBAETCS
MOJATOTOBJIEHHOCTh  CIIyIIaTeNisd,  CHOUCOK  MpOpadOTaHHOW  JUTEpaTyphl,

UCIIOJIb30BAHUE OTEYECTBEHHBIX M 3apyOCKHBIX MNEPUOAUYECKUX HU3JAHUMH,



HallIIAHOCTh  IIPC3CHTALlMM, HCIIOJIIb30BAHUC MYHBTHMGHHﬁHBIX CpCACTB H

MAarcpuruajioB, IIOJHOTA U IIPABUJIbHOCTL OTBCTOB HaA 3da/IaHHBIC BOIIPOCHI.

PexoMeHIaIMU 110 UCIIOIb30BAHUIO METO0B AKTUBHOI0 00yYeHH sl

Jns  moBbimeHust  3¢G(GEeKTUBHOCTH  00pa3oBaTelbHOrO  Ipolecca |
(dbopMHpOBaHUS AaKTHMBHOM JIMYHOCTH CTYJACHTAa BaXKHYIO pOJIb HMIPaeT TaKOM
MPUHITUN OOy4YeHHUsT KaK TO3HaBaTelIbHAsl aKTUBHOCTH CTYACHTOB. Llenpio Takoro
oOyueHus SIBISETCA HE TOJIBKO OCBOCHUE 3HAHWW, YMEHWH, HABBIKOB, HO H
(GbopMUpOBaHUE OCHOBOIIOJATAIOIINX KA4eCTB JMYHOCTH, YTO OOyCIIaBIMBACT
HEOOXOIMMOCTh HCIOJB30BaHUS METOJOB AKTHMBHOTO OOy4YeHHs, 0€3 KOTOPBIX
HEBO3MO)KHO ()OPMHUPOBAHUE CIECIUATHICTA, CIIOCOOHOTO pearh MpoheCCHOHATbHbIC
3aJ1aud B COBPEMEHHBIX PHIHOYHBIX YCIOBHUSX.

Jlns pa3BuTus TPO(ECCHOHATBHBIX HABBIKOB W JIMYHOCTH CTYACHTA B
Ka4eCTBE METOJOB aKTUBHOTO OOyYeHHsI II€JIeCOOOpa3HO  HCIIONB30BaTh
CIEMyIONIME  METOMBI:  TPyINIoBas  JUCKYyCCHs,  3cCe,  OpEeHHCTOPMMUHT,
WHIWBUIYyaTbHOE TBOPUYCCKOE 3a/I1aHHE.

JlaHHBIE METOIBI AKTHBHOTO OOYYCHHS MpEAHA3HAYCHBI JJI WCIIOJIb30BAHUS
CTyII€HTaMH KOHKPETHBIX MPHEMOB W KOHIICTIIMHA MPU WX BBIMOJHEHUU IUIS TOTO,
YTOOBI TOJYYUTh JOCTATOYHBIH YPOBEHb 3HAHMA M YMEHHH I TPUHATHS
pelleHnii B AHAJIOTMYHBIX CHTyallUSX B pealbHON mpodeccrnoHanbHON
JEATEIHPHOCTH, TEM CaMbIM YMEHBIIIAsl Pa3phIB MEXIY TCOPETHUCCKUMHU 3HAHUSIMHU
U TIPAKTHYECKUMU YMEHUSIMHU.

3HaHUs, MOTYYEHHBIC Ha JICKIUAX, JTOJDKHBI CTaTh OCHOBOW IS PCIICHHUS
MpakTUYeCKux 3afaHuii. M3 9sToro ciemyer, 4YTO CTYAGHT JODKEH BJIAJCTh
JOCTAaTOYHBIM YPOBHEM 3HAHUS TEOPETUYECKOr0 Marepuana, yMeThb paborarh C
JUTEPATypHBIMA HWCTOYHUKAMH. OTO TIPEIIOJIaraeT OCO3HAHHOE BBITIOJIHCHUE
3aJJaHUI CTYJICHTOM.

Takum oO0Opa3oMm, MpaKTUYECKHE 3aHATUS C HCIOIH30BAHUEM METOJOB
aKTUBHOTO OOYyYeHHS MPHU3BAHBI BHIPA0OATHIBAThH CICAYIONIME YMEHUS M HABBIKH Y
CTYZICHTOB:

- pa60TaTB C YBCIMYMBAOOIMMCS W IMOCTOSAHHO O6HOBJ'IHIOHII/IMC$I IIOTOKOM



uH(pOpMaIK B 00JIACTH U3y4aeMOUN TEMaTHKH;
— BBICKA3bIBaTh M OTCTAWBATh CBOIO TOUKY 3PCHUS;
— BbIpabaTbiBaTh ~ COOCTBEHHOE€ MHEHHE Ha  OCHOBE  OCMBICICHUS

TCOPCTUUCCKUX 3HaHHﬁ;
— CaMOCTOATCIIbHO IIPUHUMATL PCIHICHMA.

TexHonorus BBINONHEHUS 3aJaHUNl BKIOYaeT B ce0f  OpraHU3alUio
CaMOCTOAATENIbHOM paboThl O0yYaroUXcsd C KOHCYJIbTAlMOHHOW MOJAEPHKKOM

MMpCrnoaaBaTcCI.

Pexomenaannm no padore c Jaureparypoi

[Ipu camocrosTenbHON pabOTe ¢ PEKOMEHAYEeMOW JUTEpaTypo CTydeHTaMm
HE0O0XOIMMO TIPHUIEPKUBATHCS ONPEACIICHHON TTOCIEeI0BATEIbHOCTH:

— TP BBIOOPE JIUTEPATYPHOTO UCTOUHHUKA TEOPETUUECKOTO MaTepHralia JydIie
BCEr0 HMCXOAUTh M3 OCHOBHBIX MOHATHI HM3y4aeMOWl TeMbI Kypca, YTOObI TOYHO
3HATh, YTO KOHKPETHO UCKATh B TOM WJIM MHOM W3JIaHUU;

— 1715t OoJiee TIIyOOKOTO YCBOCHHMSI ¥ TIOHMMAaHHsI Marepuaia ClIeayeT YUTaTh
HE TOJIbKO UMEIOLINECS B TEKCTE ONPENEICHHUS U TOHATHS], HO M KOHKPETHBIE ITPUMEPBI;

— 4T00Bl MOJYy4YUTh Oosice OOBEMHBIE W CHUCTEMHBIC MPEICTABICHUS TIO
paccMarpuBaeMoil TemMe HEOoOXOAMMO MPOCMOTPETh HECKOJBKO JIMTEPATYpPHBIX
HMCTOYHHUKOB (BO3MOXKHO alIbTEPHATUBHBIX );

— HE CIJIeJyeT KOHCIEKTUPOBATh BECh TEKCT MO paccMaTpUBAEMOM TeMe, Tak
KaK TaKoW IMOIXOA HE JaeT BO3MOXXHOCTH OCO3HATh Marepuai; HEOOXOAMMO
BBIJICJIUTh U 3aKOHCIIEKTUPOBATh TOJBKO OCHOBHBIC MOJIOKEHHUS, OMpPEEICHUs U
MOHSITHS, TIO3BOJIAIOIINE BBICTPOUTH JIOTHKY OTBETA HA U3y4aeMble BOIIPOCHI.

JUIst  yCHemHoro OCBOEHMS CIyHIaTeNsIMA JIaHHOW JUCIUIUIMHBL U3J1aH
y4eOHBIN MaTepua:

1. dpoznos, M. H. KoMIeTeHTHOCTh pyKOBOAMTENS KaK CyOhEKTa OICHKUA U
otOopa mepconana : monorpadus / U. H. Jlpo3nos. — BnaauBoctok: M3n. nom
JlansHeBocTOuHOTO (henepaibHOro yHusepeurera, 2012, - 197 ¢. — 5 sk3. — Pexxum

noctymna: http://lib.dvfu.ru:8080/lib/item?id=chamo:688755&theme=FEFU



http://lib.dvfu.ru:8080/lib/item?id=chamo:688755&theme=FEFU

2. lpoznoB, WM. H. VopaBieHue mnepcoHaIOM © KOMMYHHUKAIUSIMHU
MHHOBAI[MOHHOTO TpoeKkTa : yudeObHoe mocobue s By3oB / WU. H. Jlpo3nos.
BnanuBoctok: U3n-Bo JlanpbHeBOCTOYHOrO (enepanbHOro yHupepcutera, 2014. -
191 c¢. — 10 »x3. — Pexum pocryna: http:/lib.dvfu.ru:8080/lib/item?
id=chamo:764013 &theme=FEFU

3. MexKynpTypHble KOMMYHUKALIMK U JIMAEPCTBO : ydyeOHOe nocodue / [cocT.
N.H. dposnos]/ - Bmaguoctok, JlanpHeBocT. denepan. yu-1, 2013. — 316 ¢. — 10
9K3. - Pexum JOCTyma: http://lib.dvfu.ru:8080/lib/item?
id=chamo:717475&theme=FEFU

4. Texnonoruun a¢dheKTUBHOM po(eccuoHaNbHO-YTIPaBIECHYECKOM
NESTENbHOCTH : y4yeOHoe rmocobue / JlambHEBOCTOUYHBIM  (perepabHBIM
yHuBepcuteT, Illkona sxoHOMUKHM U MeHemxkmeHTa ; [coct. WM. H. JIpo3mos].
Bnanusoctok: M3n-Bo JlanpbHeBocTouHOTO (PepepanbHOro yHuBepcurera, 2013. -
342 ¢. — 11 »5xk3. — Pexum pocryna: http:/lib.dvfu.ru:8080/lib/item?
id=chamo:729530&theme=FEFU

5. YrpaBriieHre  4YeNOBEUECKUMHM pecypcamMu : ydeOHoe mocobue /
JlanpHeBocTouHbI  (enmepanbHbli  yHUBepcUTeT, lllkoma  SKOHOMUKH |
MeHemkmenTa ; [coct. M. H. Ipo3noB]. BinaguBocrok: M3n-Bo JlanbHEBOCTOYHOTO
dbenepansHoro yuuBepcutera, 2013. - 191 c¢. — 10 3x3. - Pexum nocryna:

http://lib.dvfu.ru:8080/lib/item?id=chamo:717506 &theme=FEFU

6. UenoBek u ero moTpeOHOCTH : ydeOHOoe mocobue / JlabHEBOCTOUHBIN
dbenepanbubiil yHUBepcutet, [1lkona 3KOHOMUKM U MeHemkMeHTa ; [coct. M. H.
Hpo310B]. BnanuBocTok: 3n-Bo J1anbHEBOCTOYHOTO dhenepaabHOTO
yHuBepcurera, 2013. - 210 c¢. - 10 »>3x3. — Pexum pgocryna:

http://lib.dvfu.ru:8080/lib/item?id=chamo:717524&theme=FEFU

PexoMeHaauMu MO MOATOTOBKE K 3a4€Ty
[TogroTtoBka Kk 3a4€Ty M €ro pe3ylbTaTUBHOCTh TaKKe TPeOyeT y CTYIEHTOB
YMEHHsI ONTHUMAJbHO OPraHU30BBIBAThH CBOE BpeMsdA. lneanbHO, €Cau CTYOEHT

O3HAKOMMUJICA C OCHOBHBIMHU ITOJIOXKCHUAMU, OIPCACICHUAMU WU IIOHATHAMHU KypcCa B
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http://lib.dvfu.ru:8080/lib/item?id=chamo:717506&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:729530&theme=FEFU
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mpoliecce ayaUTOPHOTO M3Y4YEHUs TUCIUIUIMHBI. B 3TOM cilydae TOATOTOBKAa K
3a4€Ty TO3BOJIMT CHUCTEMATU3UPOBATh M3YUEHHBIM Marepual M DIyOoXe ero
YCBOUT.

[TonroToBKy K 3a4€Ty mydiie HauYMHATH C PACTIPEACICHHS TPEITOKCHHBIX
KOHTPOJIHBIX BOIIPOCOB TIO pa3zieiiaM U TeMaM Kypca. 3aTeM HEOOXOIMMO BBISICHUTH
HAJIMYHE TEOPETUIECKUX UCTOYHMKOB (KOHCIIEKTA JICKIIHIA, Y4eOHUKOB, YUEOHBIX ITOCOOMIT).

[Ipy w3yueHum wMarepuana CIeIyeT BBIACIATh OCHOBHBIC IOJIOXKCHHS,
OTpE/ICIICHUS] W TIOHATHS, MOXKHO HMX KOHCIIGKTHPOBaTh. BBIIEICHUE OMOPHBIX
MOJIOKEHUH  JacT  BO3MOXXHOCTh  CHCTEMAaTHU3UPOBATh  MPEACTABICHUS  TI0

JAUCTUINIMHE U, COOTBCTCTBCHHO, PC3YJIBTATUBHCC ITIOATOTOBUTLCA K Sa‘{éTy.

VI.  MATEPHAJIbHO-TEXHUYECKOE OBECIIEYEHUE
JTUCLHUITIJINHBI

Jliist ocyniecTBieHus: 00pa30BaTesbHOTO Ipoliecca Mo JUCHUIUIMHE «JlenoBbie
KOMMYHUKAITUHU U YIIPABIEHUE KOHMOIMKTaAMI» HEOOXOIUMBI:

® CTaHAApPTHBIN HAOOP CIENHUATN3UPOBAHHON YueOHOW MeOenn U y4eOHOTO
o0opyI0BaHUS, B TOM YHUCIIE: ayAUTOPHAs J0cKa (C HAOOPOM Jisi OCYIIIECTBICHUS U
CTUpPAHMS 3a1IUCEN );

e MyJgbTUMENUiHOE  oOopyaoBaHue  (HOYTOyK  WIM  KOMIBIOTED,
MYJIBTUMEIUWHBIA ~ MPOEKTOP, BKpaH g npoekropa, KK-renesusop,
aKyCTUUYECKasi CUCTEMA);

® TEXHHYECKHE CPENICTBA, OOeCTieunBalolIye BoIXo B IHTepHeT.

B 3aBucumoctr OT u30paHHOW METOAMKH TPOBEACHUS JICKIIMOHHBIX H
NPAKTUYECKUX 3aHSATHH MOTYT OBITh MCIIOJIb30BaHBI BUACO(DHIBMBI U KOMIIJICKTHI

cnaﬁsz, OTBCUYAOIIHC HpO6JICMaTI/IKC u 06pa3OBaT€J'IBHBIM 3ajgadyaM JUCHUIIIINHBI.
Peanuzanus yueOHON mporpaMMbl JODKHA 00€CIIEUMBATHCS JOCTYIOM KaKJOTO CTyIEHTa
K HMH(OPMAIMOHHBIM pEeCcypcaM — YHHUBEPCHUTETCKOMY OHMOIMOTEYHOMY (OHAY U CETEBBIM

pecypcam HMurepner. Jlng wucnonb3oBaHUs HHGOPMAIMOHHBIX U KOMMYHUKallMOHHBIX



texHoioruii (MUKT) B yueOHOM mporiecce HEOOXOIUMO HaJMYUe MPOrpaMMHOTO OOecredyeHus,

MO3BOJJIAKOMICTO OCYIICCTBIIATH IMOUCK I/IH(l)OpMaIII/II/I B CCTU I/IHTepHeT, cucTeéMaru3anuro, aHajinu3

U Tpe3eHTalNI0 UHPOPMAaLIUH, IKCTIOPT HH(OpMaUU Ha HU(POBBIE HOCUTEH.

HanmenoBanue OcHameHHoOCTD Ilepeuyenn
CHeNUAJbHBIX* MOMeILeHU U CrenuaJIbHbIX JIMIEH3HOHHOTO
NOMeEIeHUH A5 IOMEIIEeHUH " MPOrpamMMHOI0
CaMOCTOATEIbHOM PadoThI MOMeLeHNH ISl o0ecrevyeHusl.
CAMOCTOSATEJIbHOM PexBu3nThI
padoThI NOATBEPKAA0IIEero
AOKYMEHTA

690922, . BitaauBoCTOK, OCTPOB
Pycckuii, monyoctpos CanepHsii,
nocenok Asike, 10, koprye G, ka0.
G501, yueOnast aynuropus s
MPOBEJICHUS 3aHATUH JICKIIMOHHOTO
TUMA; yaeOHas ayTUTOPHSI JUTsI
MIPOBE/ICHUS 3aHATHI CEMUHAPCKOTO
Tuna (MPaKTUYeCKUX 3aHATHN);
yueOHas ayquTopus Uil KypCOBOTO
MIPOEKTUPOBAHUS (BBITOITHEHUS
KYpPCOBBIX pa0oT); yacOHas ayTUTOPHS
JUISL TEKYILIETO KOHTPOJISI U
MIPOMEKYTOUHOMN aTrTecTalluu

60 mocaTOYHBIX MECT,
ABTOMATU3UPOBAHHOE
pabouee mecTo
npenojaBaTelis,
NepeHOCHas: MarHUTHO-
MapkepHas jpocka, Wi-FI
HoytOyk Acer
ExtensaE2511-30BO
DKpaH ¢
AIIEKTPOIIPUBOJIOM
236*147 cm Trim Screen
Line; IIpoexrop DLP,
3000 ANSI Lm, WXGA
1280x800, 2000:1
EW330U Mitsubishi;
IToncucrema
CIeIUaTU3UPOBAHHBIX
KpeIIeHUuN
ob6opynoBanus CORSA-
2007 Tuarex;
[Toacucrema
BUJICOKOMMYTAIUU;
[Toacucrema
ayIMOKOMMYTALUU U
3BYKOYCHJICHUS;
aKyCTHYeCKas CUCTEMA
TSl TIOTOJIOYHOTO
moHTaxa SI 3CT LP
Extron; uudposoit
aynuonpoueccop DMP 44
LC Extron.

2VY0205486 DA-261-
18 02.08.2018 CodrJlaiin
Tpeitn_I1O Microsoft

B unransubix 3anax Hayunoit 6ubmmoreku JIB®Y npemxycMmorpensl pabouune

MECTa OJIA J'IIOI(GI‘/'I C OrpaHMYCHHBIMU BO3MOXHOCTAMHU 3I0POBbA, OCHAIICHBI

JAUCIIIICAMUA u

YCTpOﬁCTBaMH JJIA  YTCHHUS IINIOCKOIICHATHBIX TCEKCTOB,

YUTAIOIMMMHW MalllMHAMMU,

IIPUHTEPAMU

bpaiins;

000pyIOBaHHBIC

BHUJCOYBCIICUUTCIICM C BO3MOXHOCTBIO PCrysinnu

IIOPTAaTHUBHBIMU

CKaHUpPYIOIUMU H



IBETOBBIX  CHEKTPOB;  YBEJIMYMBAIOIIMMH  JJIEKTPOHHBIMM  JIyHaMud M|
YABTPa3BYKOBBIMU MapKHUPOBIIMKAMHU.

B nensax obecrnieueHus crienuagbHbIX YCIOBHM 00y4eHUs] MHBAJIUAOB U JIULL C
OTPaHUYCHHBIMA BO3MOXXHOCTAMH 3710poBbsi JIBOY Bce 3manus 000pymoBaHBI
naHgycamu, JudTaMu, TNOIBEMHUKAMH, CIELUUATU3UPOBAHHBIMU  MECTaMH,
OCHAIICHHBIMA  TyaJETHbIMM KOMHATaMM, TaOIu4YkaMud  MHGOPMALUMOHHO-

HaBHFaHHOHHOﬁ CHCTCMBEI.



[Tpunoxenue 1

MUHUCTEPCTBO OBPA3OBAHU S 1 HAYKH POCCUMCKOM ®EJIEPALIN

®denepanbHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00pa30BaTEIbHOE YIPEKIeHIE BBICIIIET0 00pa30BaHUS
«/lanbHeBOCTOYHBIN (herepaibHbI YHUBEPCUTET»
(AB®DY)

IKOJA 9KOHOMHUWKHU U MEHE//KMEHTA

YYEBHO-METOINYECKOE OBECITEYEHUE CAMOCTOSITEJIbHOM
PABOTBI OBYUAIOLINXCHA
1o AUCHUILINHE «/[e10BbIle KOMMYHUKALIMH U YIIPaBJIeHUEe KOHPIUKTAMI)
Hanpasienne nmoarorosku 38.03.02 «MeHeaKMEeHT»
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I. [lnan-rpaduk BbIMOJIHEHHUS CAMOCTOSITEIbHON PA0OTHI MO IUCUUILIHHE

Ne | Jlara/cpokm Bun IIpumepHbIe ®opma KOHTPOJIS
n/m | BBINOJIHEHHSI | CAaMOCTOSITeJIbHOH | HOPMbI BpeMEHH
padoThI Ha BbINOJIHEHHE

1. | 1-as Henens ITonroroska k 8/14 u. YeTHbIH onpoc (aHanus3 u
MIPaKTUYECKOMY oOcyxaeHne nmpopaboTaHHbIX
3ansaTHIO Nel: MEPBOMCTOYHHUKOB B XOJI€
KOHCTICKTHPOBaHUE MPaKTUIECKOTO 3aHSATHSA).
NEPBOMCTOYHUKOB, Pesynbrar nesrensHoOCTH,
MOJIrOTOBKA K 0 OPMIICHHBI B JIEKTPOHHOM
JUCKYCCHH; Buze, [lpezenTanus,
BBITIOJIHEHNE HaoOmnronenue.
UH/IUBUYaJILHOTO
TBOPYECKOTO
3ananus (ITP-13)

2. | 2-as Henmend IToaroroska k 8/14 u. YcTHBIN onpoc (aHAU3 U
[IPAKTHYECKOMY o0CyXJieHHne POpabOTaHHBIX
3aHITUIO No2: MEPBOUCTOYHUKOB B XOZE
KOHCTIEKTHPOBaHUE MPAaKTUYECKOTO 3aHATHSA).
NEPBOMCTOYHUKOB, Pesynbrar gesrensHocTH,
MOATOTOBKA K o(hopMIIeHHBI B 3JIEKTPOHHOM
JMCKYCCHH; Buze, [lpezentanus,
BBIITOJTHEHHE HaoOmronenue.
WH/IUBUAYAJIbHOTO
TBOPYECKOIO
3amanus (ITP-13)

3. | 3-as menens [TOATOTOBKA K 8/14 u. VYeTHbIH onpoc (aHanus3 u
IPAKTHYECKOMY o0cyxieHre IpopadOTaHHBIX
3aHgTHIO No3: IIEPBOMCTOYHUKOB B XOJ€
KOHCIIEKTHPOBAHHUE IIPAKTUYECKOTO 3aHATHA).
[1EPBOUCTOYHHKOB, Pesynbrar pesrenbHocTH,
IOJIFOTOBKA K 0(hOPMIICHHBIH B JEKTPOHHOM
JUCKYCCHUU; Buje, [Ipezenranus,
BBITIOJTHCHUE HalOmozenue.
WH/IUBUIYaJIbHOTO
TBOPUYECKOI'O
3amanus (ITP-13)

4. | 4-ag menens [ToAroTOBKA K 8/14 u. VYertHbli onpoc (aHanu3 u
IPAKTHYECKOMY o0cyxaeHne nmpopaboTaHHBIX
3aHsTHIO No3: MIEPBOMCTOYHUKOB B XOJIE
KOHCIICKTHPOBAHHE MPAaKTUYECKOTO 3aHATHSA).
TIePBOMCTOYHHKOB, Pesynbrar nedareapHOCTH,
IOJITOTOBKA K 0(OpPMIIEHHBIN B 3JIEKTPOHHOM
IACKYCCHH; Buze, [Ipesenranus,
BBITIOJTHEHHE Ha0monenue.
WH/IUBUYaJILHOTO
TBOPYECKOIO
3ananus (ITP-13)

5. | 5-as menens [TOATOTOBKA K 8/14 u. VYeTHbIi onpoc (aHamu3 U




MIPAKTUIECKOMY
3aHATUIO Nod:
KOHCTICKTUPOBaHHE
MEPBOUCTOYHHUKOB,
ITOITOTOBKA K
JIUCKYCCHUU;
BBITIOJTHCHUE
WHUBUyaJIbHOTO
TBOPUYECKOTO
3ananus (ITP-13)

o0CyXJieHne POpabOTaHHBIX
MIEPBOMCTOYHHUKOB B XOJI€
IIPAKTUYECKOTO 3aHATHUSA).
Pesynbrar gesrenbHOCTH,

o OpMIIEHHBII B AIEKTPOHHOM
Buje, [Ipesenranus,
Habmonenue.

6-as Henens IToaroroBka K 8/14 u. YerHblii onpoc (aHanu3 u
IPAKTHYECKOMY 00cyxIeHre MpopadboTaHHBIX
3aHATHIO Nod: IIEPBOUCTOYHHUKOB B XOJ€
KOHCIIEKTUPOBAHHE MIPAKTUYECKOTO 3aHATHUSA).
[IEPBOMCTOYHUKOB, Pesynbrar nesrenpHoOCTH,
MIOATOTOBKA K 0(OPMIICHHBIH B JIEKTPOHHOM
JIUCKYCCHU; Buze, [Ipezenranus,
BBITIOJIHEHHE HaGmronenue.
WHAUBHU1YaJIbHOTO
TBOPYECKOTO
3amanus (ITP-13)

7-ast Henens IMoaroroBKa K 8/14 4. YcTHBIN onpoc (aHAIU3 U
MPaKTUICCKOMY o0cyxieHre mpopabOTaHHBIX
3aHsITHIO No5: MEPBOMCTOYHHUKOB B XOJI€
KOHCIIEKTHPOBAHHE IPAaKTUYECKOTO 3aHATHSA).
IIEPBOMCTOYHUKOB, Pesynbrar gesrenbHOCTH,
IO/ITOTOBKA K o(opMIICHHBIH B 2IEKTPOHHOM
JIUCKYCCHUU; Buje, [Ipesenramnus,
BBINOJTHEHUE HaGmonenue.
WHIUBUTYaJIbHOTO
TBOPYECKOTO
3amanus (ITP-13)

8-as Henmens IToaroroBKa K 8/14 u. VYerHbli onipoc (aHaNU3 U
IPAKTUYECKOMY obcyxaeHne mpopaboTaHHBIX
3aHATHIO No5: IIEPBOUCTOYHHUKOB B XOJ€
KOHCIIEKTUPOBAHHE MPAKTUYECKOTO 3aHATHUSA).
HIEPBOMCTOYHHKOB, Pesynbrar nesrenbHOCTH,
MOATOTOBKA K 0(OPMIICHHBIH B SIEKTPOHHOM
JTMCKYCCHH; Buze, [Ipesenranus,
BEITIOJIHEHUE HaGmronenue.
WHAUBHUIYaJIbHOTO
TBOPYECKOTO
3amanus (ITP-13)

8/8 u. YeTHbIH onpoc (aHanus3 u

9-ag Hemens

IToaroroBka k
MPaKTUYECKOMY
3aHATUIO Neb:
KOHCIIEKTUPOBAHHE
MIEPBOUCTOYHHUKOB,
MMOJITOTOBKA K
JIMCKYCCHH;

00cyx1eHre MpopadoOTaHHBIX
NIEPBOMCTOYHHUKOB B XOJI€
IIPAKTUYECKOTO 3aHATHUSA).
Pesynbrar pesrenbHOCTH,
0(hOpMIICHHBIH B JIEKTPOHHOM
Buze, [lpesenTtanus,




BBITIOJTHCHHE Habmonenue.

WHUBUyaJIbHOTO
TBOPYECKOTO
3ananus (ITP-13)

UTOTO 72/120

I1. XapakTepucTuKa 3aaHuil 1J151 CAMOCTOATEIbHON PadoThl 00y4Yar0IIMXCS

NuauBuayanbHoe TBopueckoe 3aaanue (I1P-13)

OcHoBHasi DeJb WHIUBUAYAJBHOTO TBOPYECKOIO 3aJaHUsl - pPa3BUTHUE
HAaBBIKOB U YMEHHM:

® CaMOOpraHu3alMMi U CaMO0Opa30BaHUS;

® CaMOCTOSITENIbHOTO aHaJIN3a CIOXKHBIX U aKTyaJIbHBIX MPOOIIeM;

® UCHOJb30BaHMSI COOCTBEHHOTO TBOPYECKOIO NOTEHIMAIIA;

® THCbMEHHOTIO U3JIOKEHHSI COOCTBEHHBIX MBICIIEH;

® PaCKpBITHsI COOCTBEHHOIO TBOPYECKOIO MOTEHIINAIIA;

® OCYIIECTBIICHUS WHIUBUYJIbHON HAyYHO-HCCIIEI0BATENbCKOM
NESTEIBHOCTH.

IHopsiA0K BBINOJHEHUSI HHAMBHIYAJIbHOT0 TBOPYECKOI0 3a1aHHSA:

1. CryneHTam BBITAETCS MHAUMBUYAJIBHOE 33JIaHNE.

2. CocraBisieTcs: KaJIeHJapHblIi IJ1aH UHIWBUYaTbHOU paboThlI.

3. B mponecce camMOCTOATENBbHONM BHEAYAUTOPHOM IEATEIBHOCTH CTYIEHTBI
WHJMBUIyaJIbHO M3y4YalOT MPOOJIEMHYIO TEMY Ha OCHOBE aHalii3a POCCUHCKHUX U
3apyOeKHBIX MYOJIMKAIMA C MCHOJIb30BAHUEM OTKPBITBIX HHTEPHET-PECYPCOB,
nH(popMaMOHHbIX pecypcoB [IBDY u paznuyHbIX 31€KTPOHHO-OMONMOTEUHBIX
CUCTEM (DJIEKTPOHHBIX OUOINOTEK).

4. B xome BbINOJNHEHUA 3aJaHUsl CTYOEHTbl MOTYT TOJIYYUTh Yy
IpernojaBareil JONOJHUTEIbHbBIE PA3bICHEHHUS M KOHCYJIbTAMM IO CaMbIM
CJIOKHBIM aCIIEKTaM M3y4aeMOoro BOIpPOCa.

5. Tlo pe3ynbraram JOESATEIBHOCTH KAXIbIA CTYAEHT IOATOTABIMBAET

Pa3BEPHYTHIN PIEKTPOHHBIN TOKyMEHT (00bEM HE periameHTupyercs). JlokyMeHT




JOJKEH COJIep KaTh: Ha3BaHUE aHanu3upyeMoi TeMbl, @.1.0. ucnonuuresns, Homep
IpymnIbl, OOOOIIEHHBIE W CTPYKTYPUPOBAHHbBIE PE3YJAbTaThl HWHIUBUAYaIbHOM
TBOPYECKOM NI€ATEIBbHOCTH, MCIOIb30BAaHHBIE UCTOYHUKU (C HAJTUYUEM CCBUIOK MO
TEKCTY).

6. Kaxnapli CTyIeHT IIOArOTaBIMBAECT [JOKIAA W MYJIBTUMEIUWHYIO
IIPE3EHTALUIO, OTPAKAIOLIYIO PE3YIBTATHI BBIITOJIHEHHOTO TBOPYECKOTO 3a/1aHMUS.

7. CTyneHT JenaeT NpEe3eHTaluio, B paMKax KOTOpOM B Kparkoi ¢opme
UHOPMUPYET O pe3ysibTaTaX HayYHO-HCCIEAOBATEIbCKOM JIEATEIbHOCTH C
WCIIOIb30BAHUEM DPA3JIMYHBIX HANIANHBIX CpPeAcTB. Ilocie BBICTYIUIEHMS CTYINEHT
OTBEYACT HA YTOYHAIOIIME BOIPOCHl OT JPYTMX WICHOB TIpynnel. 3ajada
npernojaBareyis COCTOMT B TOM, 4YTOObl O0ECHEYUTh KOPPEKTHOCTh H
KOHCTPYKTUBHOCTh MEXINYHOCTHOTO B3anmmomenctBus. (C yuéToM 0coOeHHOCTEH
rpynnbl U y4eOHBIX PEIaMEHTOB — PE3YyNbTaTbl MHAUBUIYAIBHON NEATE€IbHOCTH
MOTYT HE IPE3EHTOBATbCS HA IPAKTUYECKUX 3aHATUAX. B 2TOM ciydae Bce
pe3ynbTaThl BBIIOJIHEHHOTO TBOPUECKOTO 3a/laHusl, OPOPMIIEHHBIE B IEKTPOHHOM
BUJIE, CTYJICHT NIepelaéT mpernogaBarelio. ).

8. Tlo 3aBepuieHHIO BCEX MPE3EHTALMI NPENOAaBaTENb IOJBOAUT HUTOTIH
BBIIIOJIHEHMS 3aJaHUM, a TakxkKe Ja€T pPEeKOMEHJAlMY, HallpaBiICHHbIE Ha
MOBBIIICHUE  KauyecTBa  OCYUIECTBIEHUS W NPEICTABICHHUS  PE3yJIBTAaTOB
VH/VBH1yaJIbHON TBOPYECKOU IESTEIBHOCTH.

Coaepxanne HHAMBUAYAJIbHOIO TBOPYECKOIO 3a/1aHUA:

1. Haiitu w onucarb peajdbHbli OPUTMHAJIBHBINA, HEOOBIUHBIH,
HECTaHJAPTHBIN IPUMEP YCHEIIHBIX JIEIOBBIX KOMMYHHUKALIH.

2. Halitu wu omnucarb peajdbHbIi OpPUTHMHAJIbHBINA, HEOOBIUHBIH,
HECTaHJAPTHBIA MpUMEp MPOBEAEHUS cOOeceI0oBaHU KaHAUIATOB HA BaKaHTHBIC
JOJDKHOCTH.

Kpurepyuu oueHKH HHANBHAYAJIbHOI0 TBOPYECKOI0 3aJaHUS.

100-86 6annoB BBICTABISIETCS, €CIOU CTYASHT BBIpa3Wi CBOE MHEHHUE TIO
chopMynUpOBaHHON TMpo0ieMe, apryMEHTHPOBAJl €ro, TOYHO OMNpEAENIUB €€

cofiepaHue U cocTasisitonre. [lpuBeneHsl 1aHHbIE OTEYECTBEHHOW U 3apyOeKHOM



JUTEpaTyphl, CTaTUCTHUYECKUe cBeneHus. [IpogeMOHCTpUpOBaHO 3HAHUE U
BJIQJICHUE HABBIKOM CaMOCTOATEIHLHOM HCCIEA0BaTENIbCKON pPabOThl MO TeMme
WCCIIEZIOBAHUS; METOAMHU M TIpUeMaMH aHalin3a, 0000IIEHUS U CTPYKTYPUPOBAHHS
pa3po3HeHHO HHpopManuu. OTCYTCTBYIOT OUIMOKH, CBSI3aHHBIE C IMOHUMaHHEM
U3yuYeHHOW TpoOnemMbl. Pe3ymbTaTbl  BBIMOMHEHHOTO TBOPYECKOTO — 3aJlaHUs
MPE3CHTOBAHbI KPATKO, CTPYKTYPUPOBAHO U HATIISTHO.

85-76 - 6aminoB - paboTa CTyJIEHTa XapaKTePU3yeTCsl CMBICIIOBOM IEIBHOCTHIO,
CBSI3HOCTBIO U TIOCIIEIOBATEIHHOCTHIO H3IIOKEHUS. J[71s1 apryMeHTanuu mpuBOISTCS
JaHHbIE OTEUECTBEHHBIX U 3apyOeXHbIX aBTOpoB. IIpomeMoHCTpHpPOBaHbI
UCCJIEJIOBATEILCKAE YMEHUS W HaBBIKU. Pe3ynbTarbl BBITIOJHEHHOTO TBOPUYECKOTO
3aJjaHMsI TIPE3CHTOBAHBI KPATKO, CTPYKTYPHPOBAHO W HamIsAHO. CTyIEHT OTpasui
MHEHHE JPYTHX aBTOPOB, HO CPOPMYIUPOBAT U CBOE MHEHHE MO HCCIETyeMOil
npobineme. JlomymieHo He Oosiee 1 oOmmOKM NpuU OOBSICHEHWH CMBICTIA WU
coZiepaHusi POOJIEMBI.

75-61 OGamn - mpoBeleH AOCTAaTOYHO CAMOCTOSITENIbHBIN aHaIM3 OCHOBHBIX
ATANOB M CMBICIOBBIX COCTABIISIONMIMX MPOOJIEMBI; MOHUMaHHEe 0a30BBIX OCHOB H
TEOPETUYECKOTO O00OCHOBaHHS BBIOpaHHOW TeMbl. IIpuBIEYEHBI OCHOBHBIC
UCTOYHMKH MO paccMmarpuBaemoil TeMe. JlonyiieHo He Gosnee 2 ommrboK B CMbICTE
Wi coaepxkaHuu mpoOneMbl. CTyIeHT OTpa3ui MHEHHE JPYyTUX aBTOPOB, HO HE
chopmynupoBad CBOE MHEHHE 1O HccleayeMoil mpobineme. Pe3ynbrars
BBITIOJTHEHHOTO TBOPYECKOTO 3a/IaHUs MPE3EHTOBAHBI C HAPYIIEHUEM PErlaMeHTa U
HE JIOCTaTOYHO HATISIHO.

60-50 GammoB - ecnu paboTa MpelncTaBiIsieT COOON MepecKa3aHHbId WU
MOJTHOCTBIO TIEPENUCAHHBIA HWCXOAHBIM TEKCT 0e3 Kakux Obl TO HH ObUIO
KOMMEHTapueB, aHanu3a. He packpbiTa CTpyKTypa U TE€OpeTHUECKast COCTABISAIONIAs
TeMbl. JlomymieHo Tpu wid Oonee Tpex OMMOOK CMBICIOBOTO COACpPKAHUE
packpbiBaeMOM MpoOneMbl. Pe3ynbTarhl BBIIOJIHEHHOTO TBOPUYECKOTO 3a/aHUs

MMPC3CHTOBAHBI C HAPYHICHUCM PCITIAMCHTA U HC TOCTATOYHO HAITISAAHO.



Acce (ITP-3)

Ieanb 3cce - pa3BUTHE TaKUX YMEHUN W HABBIKOB, KaK CaMOCTOSITEIIbHOE
TBOPUYECKOE MBIIIJIEHUE U TUCbMEHHOE M3JI0KEHNE COOCTBEHHBIX MBICIIEH.

XapakTepucTuka 3aJ]aHusl U MeTOAUYECKHE PeKOMEHJAlMU 10 ero
BBINOJIHEHUIO. TEKCT «3cce» JOIKEH ObITh OPOpMIIEH B BHJE KPaTKOro, HO
CTPYKTYPUPOBAHHOTO IHCBMEHHOIO OTBETa Ha 3afJaHHyl0 TeMy. OTBeT He
00s13aT€IbHO MOXET OBITh HCYEPNBIBAIOIIUM M TPEACIbHO MOAPOOHBIM. Icce
MOXET OBbITh 0hopMIIEHO B CBOOOMHON GopMe W BbIpakaTh WHAWBHUIyaTbHBIC
BIIEUATIICHUS W COOOpaxeHus 1o 3amgaHHou Teme. [Ipuemiema anprepHaruBHas,
CyObEKTUBHO  OKpallleHHass TpakToBKa TeMbl. Jlomyckaercss  0Opa3HOCTD,
MOJIBMYKHOCTH accoluanuii, adOpuCTUIHOCTh, PA3rOBOPHBIN WA JOBEPUTEITHHBIN
CTHUJIb U3JIO’KEHUSI MBICIICH.

TpeOoBaHusi K 0()OPMJIICHUIO «ICCE».

1. JoxymeHnT nomxkeH coaepxkarb: @.MN.0., HoMep rpyIbl, HA3BAHUE TEMBI.

2. Ilepen pa3BepHYTbIM TECTOM «ICCI» — JAOIKEH OBITh MPENCTaBIEH €ro
KpaTKWil MaH (OCHOBHBIE MyHKTHI CTPYKTYpbl WK Te3uchl). CoCTaBleHUE IIaHa
MO3BOJISIET AUCIUIUIMHUPOBATH MBICIIb.

3. TekcT «3cce» MoiKeH ObITh pa30oMT Ha pazaenbl. Kaxawlii pa3nen «acce»
HE00X0IMMO MPOHYMEPOBATh B COOTBETCTBHE C MMyHKTAMU TUIAHA.

4. XKenatenbHo, 4TOOBI 3CCE CONEPKATO: BCTYIICHUE, HECKOJIIBKO PACKPBITHIX
MyHKTOB, 3aKJIFOUCHHE.

5. Kaxaplii myHKT TUTaHa JOJDKEH OBITh KPaTKO PAacKphIT B MPOU3BOJIBHOM,
CBOOOHOM (hopMme.

6. [IpuBeTcTBYyEeTCA M300pAXKEHUE CXEM M PUCYHKOB, KOTOPbIE B CXEMaTUYHOM
BU/JIE OTPAXKAIOT NIABHBIE ACTIEKThI PACKPHIBAEMOU TEMBI.

7. Ha Hanmcanue scce OTBOAUTCS 25 MUHYT.

8. O0béM NMOKyMEHTa HE PETIaMEHTHUPYETCS — IIaBHOE YETKOE CIICIOBAHHE
TE€ME U CaMOCTOSITEIbHO COCTaBICHHOT'O TUIaHA.

Tembl 3cce.


https://ru.wikipedia.org/w/index.php?title=%D0%90%D1%84%D0%BE%D1%80%D0%B8%D1%81%D1%82%D0%B8%D1%87%D0%BD%D0%BE%D1%81%D1%82%D1%8C&action=edit&redlink=1
https://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%BC%D0%BF%D0%BE%D0%B7%D0%B8%D1%86%D0%B8%D1%8F_(%D0%BB%D0%B8%D1%82%D0%B5%D1%80%D0%B0%D1%82%D1%83%D1%80%D0%BE%D0%B2%D0%B5%D0%B4%D0%B5%D0%BD%D0%B8%D0%B5)

. Db exTUBHBIC TETOBBIC KOMMYHHUKAITHH.

. BepOanbHbie 1 HeBepOaIbHBIE ACTIEKTHI JEIOBBIX KOMMYHUKAIIUH.
. Monenu MeXITMIHOCTHOTO B3aUMOICHCTBHSI.

. YeneniHas npe3eHTanusl.

. D deKTUBHOE BEICHHE JIETOBBIX IEPETOBOPOB.

. beckoH(UKTHBIE 1€TOBbIE KOMMYHHUKAIIUH.

N N O A~ W N =

. Db dexTruBHOE MPOBEACHUE CITY>KEOHOTO COBEIIIAHMUS.

8. [lcuxoduzmonornyeckue OCOOCHHOCTH  BOCHPUATUS U 00pabOTKH
nH(pOpMAIIHH.

9. Posib 1 MECTO KOHCYJIBTAaHTOB B NPOLECCE PA3BUTUS KOMMYHHKATUBHBIX
KOMIIETEHLIAM.

10. TIpuznaku 3¢)(heKTUBHBIX BHYTPHUOPTraHU3aMOHHBIX KOMMYHHUKAIUH.

11. Crum ynpaBieHYECKOW KOMMYHHUKAIUU.

12. Mertonbl  TOCTpo€HUsT  OOpaTHOM  CBSI3W B YIPABIEHYECKOM
B3aUMOJICHICTBUH.

13. KkxoHKypeHTHBIE OTHOLIEHUS B OpraHU3alHu.

14. DddexTnBHOE TPOTUBOACHUCTBUS KOH(PIUKTAM B CHCTEME YIIPaBICHHUS.

15. TIpoTuBoneiicTBUE NECTPYKTUBHOMY CKPBITOMY BIUSHUIO.

16. JlenoBas Oecena kak OCHOBA OM3HEC-KOMMYHHUKALIHIA.

17. KoMMyHUKaTMBHas KOMIIETEHTHOCTb B CHCTEME MEKKYJIBTYPHOIO
JICJIOBOI'O B3aMMOJICHCTBHUS.

Kpurepuu ouenku scce.

100-86 OamioB - eciu OTBET MOKa3bIBaeT IIIyOOKOE M CHCTEMaTHYECKOE
3HaHME Marepualla U CTPYKTYpPbl KOHKPETHOTO BOMPOCA, a TaKKe OCHOBHOTO
COAEpP)KAHMS UM HOBalMil JIEKIIMOHHOTO Kypca IO CpPaBHEHHIO C Y4eOHOM
auteparypoil. CTyleHT [EeMOHCTPUPYET OTYETIMBOE M CBOOOIHOE BIaJICHUE
KOHLIETITyJIbHO-TIOHATUMHBIM allapaToM, HAy4HBIM SI3bIKOM U TEPMHHOJIOTHEN
COOTBETCTBYIOIICH HAyYHOU 00acTH. 3HAHNE OCHOBHOM JINTEPATypPhl M 3HAKOMCTBO
C JIOIIOJIHUTEIBHO PEKOMEHIOBAaHHOW JIMTEPATypor. JIormuecku KOppEKTHOE U

yOenurenbHoe wu3nokeHue orBera. CTyIeHT BbIpa3wil CBOE MHEHHME IIO



chopMynupOBaHHON TMpoOieMe, apryMEHTHPOBAJl €ro, TOYHO OMPEACIIUB €e
colaepkaHue U cocraBisitome. IIpuBomdrcss JaHHBIE OTEYECTBEHHOM W
3apyOeKHOM JTUTEPATYPbl, CTATUCTUYECKUE CBEACHMUS.

85-76 - OamioB - 3HaHHWE Y3JIOBBIX MPOOIEM W OCHOBHOTO CONEPIKAHUS
JEKIIMOHHOTO  Kypca; yMEHHE IOJIb30BaThCs  KOHIENTYaJIbHO-TTOHATUHHBIM
anmaparoM B MPOIECCE aHajdu3a OCHOBHBIX MPOOJEM B paMKax JaHHON TEMBI;
3HaHHME BaXKHEUIIWX PabOT M3 CNHMCKA PEKOMEHIOBAaHHOW nuTeparypbl. B 1enom
JIOTUYECKU KOPPEKTHOE, HO HE BCErJa TOYHOE U apryMEHTUPOBAHHOE HM3JI0KEHUE
otBeta. [IpuBOASTCS JaHHBIE OTEYECTBEHHBIX U 3aPYOEKHBIX aBTOPOB.

75-61 - Oamn - ¢parMeHTapHble, MOBEPXHOCTHBIE 3HAHUS BaKHEUIIHUX
pa3fesioB U COAEpKaHUs JIEKUMOHHOTO Kypca; 3aTpyJHEHHUs] C HMCIOJIb30BAaHUEM
HAyYHO-TIOHSATHUIHOTO  amnmapara ¢ TEPMUHOJIOTHU y4eOHOW  JAMCIMIUIMHEI,
HETOJIHOE 3HAKOMCTBO C PEKOMEHI0BAHHOM JIMTEPATypOM; YaCTUYHBIE 3aTPYAHEHUS
C BBIMIOJIHEHUEM TIPETyCMOTPEHHBIX MTPOrpaMMOM 3a/IaHHil; CTPEMIICHUE JIOTHYECKU
OMPEIEIEHHO U MOCIEA0BATENbHO U3JI0KUTh OTBET.

60-50 OanoB - He3HaHUE, JUOO OTPHIBOYHOE MPEACTABICHUE O JaHHOM
mpobiieMe B paMKax ydeOHO-IIPOrpaMMHOTO Marepuayia; HEYyMEHHE HCIOIb30BaTh

MOHATUMHBIN aIlapar; OTCyTCTBUE JIOTUUECKOU CBA3U B OTBETE.

I'pynnoBas guckyccust (YO-4)

OCHOBHBIE IeJIN TPYTIITIOBOM TUCKYCCHU:

e 00CYXJICHHE CIIOKHBIX U aKTyaJIbHBIX TIPOOJIEM;

e pa30op BOIIPOCOB, KOTOPHIC HE UMEIOT OJTHO3HAYHOTO BapUaHTA PEIICHHUS,
e OOMCH 3HAHUSMH U OTIBITOM MEXK]Ty CITYIIATSIIMU;

e (opMupoBaHHE YMEHUS apryMEHTHUPOBATh COOCTBEHHYIO TOUKY 3PEHUS;

® Pa3BUTHE HABBIKOB MPOAYKTUBHOM KOJUICKTUBHOMU JIEATEIIBHOCTH;

e HapaboTKa CIIOCOOHOCTH K CAMOOPTaHM3allui M caM0O00pa30BaHUIO;

® (CO34aHHuC 6J'IaFOHpI/I$ITHI)IX YCJ'IOBI/Iﬁ JJId4 ITIOBBIICHHA AKTHBHOCTH H

TBOPYECKOW MHUIIMATUBBI CIIyLLIATEIICH;



® KOCBEHHAas IPOBEpPKAa YPOBHS IIOHUMAHUS M YCBOCHHS HW3YYEHHOIO
Marepuarna.

IHopsiiok npoBeAeHUs IPYNIOBOM JUCKYCCHU.

1. CrymedHtam  mpemyiaraeTca  OOCYyIuUTh  aKTyallbHYH0  (CHOpPHYIO,
HEOJHO3HA4YHY0) npodseMy. CTyqeHTbl MOT'YT TaKK€ MPEUIOKUTH CBOKO TEMY IS
KOJIJIEKTUBHOT'O O0CYKJICHUS.

2. luckyccust 1o npoOJeMHON TeMe MPOXOAUT B cBOOOAHOU (hopme, B XoJie
KOTOPOH CIIylIaTeyu MOTYT BbICKa3bIBaTh CBOM MBICIH.

3. 3agaua mpenojaBaTeisi COCTOMT B TOM, YTOOBI HANpaBIISITh JUCKYCCHIO,
CO3/1aBaThb BO3MOXKHOCTH IS BBICKA3bIBAHUS PA3NIMYHBIX TOYEK 3pEHMsI, 0OpalaTh
BHMMaHUE Ha T€ WM HMHBIE CTOPOHBI OO0CYXKJTaembiXx BorpocoB. [Ipu sToMm
MpPEenoAaBareslifo HE CIEAYeT HaBA3bIBATh CIIyLIATENsIM CBOK TOUYKY 3pEHUS,
MO3UIINI0, YTOOBI HE CHUKATh AKTUBHOCTH Y TBOPYECKON MHUITMATHBHI YYACTHUKOB
JTUCKYCCHH.

4. 1o 3aBepieHUIO 00CYXICHUS MTPEnoAaBareib NOABOJUT UTOTH JUCKYCCUU
U BBICKa3bIBAET CBOIO TOYKY 3pPEHUS, OCHOBAHHYIO Ha aHAJIU3€ M CHHTE3€ MHEHUS
ciymarenei U COOCTBEHHBIX 3HAHUH, a TakKe Ja€T peKOMEH a1, HallPaBJICHHbIE
Ha MOBBILIEHUE MPOIYKTUBHOCTH I'PYIIIIOBOM IUCKYCCUU.

Bo3moskHbIe BOIIPOCHI 1JIs1 00CYKACHUS.

Cumyayua 1. Baml HemOCPEACTBEHHBI HAYaJIbHUK, MUHYSI Bac, TA€T CPOYHOE
3aJaHUe BalleMy IOIYMHEHHOMY, KOTOPBIN YK€ 3aHST BBINOJIHEHUEM JIPyroro
OTBETCTBEHHOTO 3aJaHus. Bbl W Balml HayadbHUK CYUTAETE€ CBOM 3a/IaHUS
HEOTJIOXKHBIMH.

Bri6epute Hanbosnee mpruemMiIeMbli U1 BAC BAPUAHT PEIICHMUS.

A. He ocnapuBas 3amaHusi HadajbHUKA, Oyly CTPOro MPHUAECPKUBATHCS
JOJKHOCTHOU CyOOpIMHALIMM, MPEATIOKY MOAYUHEHHOMY OTJIOXKUTH BBIIIOJTHEHHE
TeKyIIel padoThl.

b. Bce 3aBucur ot TOI'0, HACKOJIBKO JJIs1 MCH aBTOPUTCTCH HAYaJIbHHK.



B. Bplpaxxy mNOIYMHEHHOMY CBO€ HECONNIacHe€ C 3aJaHueM HayalbHUKAa,
NpeIynpeky €ro, 4ro BIpeAb B MOAOOHBI clydasx Oyly OTMEHATH 3a/JaHus,
nopy4aemble eMy 0€3 COIIaCOBaHUS CO MHOM.

I'. B unTepecax aena npeaioxy MNOJYMHEHHOMY BBITIOJIHATh HAYaTyIo

paoory.

Cumyayus 2. Bl oJlyuniyv OJHOBPEMEHHO JIBA CPOUYHBIX 33/IaHUSA: OT BALIErO
HEMOCPEACTBEHHOTO W BalllETO BBIIECTOSMIETO HadyalbHUKA. Bpemenu s
COIJIACOBaHUSI CPOKOB BBINIOJIHEHMS 3aJaHUNl y Bac HET, HEOOXOAMMO CpPOYHO
HaydaTh paboTy.

BriGepute npeanoYTuTensHOE pelieHue.

A. B mnepByro ouepeab HauyHy BBINONHATH 3aJaHHE TOrO, KOro OoJiblie
yYBaxKaro.

b. Cnayana Oyay BBIOJHATH 3a/laHK€e, HanboJiee BaXKHOE, Ha MOMB3IIISLI.

B. CHavaJia BBINOJIHIO 33JaHME BBIIIECTOSALIEIO HAYAIbHUKA.

I'. Byly BBITIOJIHATE 3aIaHUE CBOETO HEMOCPEICTBEHHOTO HauyaJIbHHKA,

Cumyayusa 3. Mexay AByMs BallUMH TOJYMHEHHBIMH BO3HUK KOH(IIUKT,
KOTOPBI MeEIIaeT UM YycmemHo padorath. Kaxknplii w3 HUX B OTACIBHOCTU
oOpamiasics K BaM C Tpocb0O#, 4TOOBI BbI pa3o0paiich M TMOMJEPKAIA €ro
MTO3HLIMIO.

BribGepute cBoO¥ BapuaHT MOBEICHUS B 9TOW CUTYyaIUH.

A. S nomxeH mpecedb KOH(IMKT Ha paboTe, a pa3peliuTh KOH(IUKTHBIE
B3aMMOOTHOILIEHHUS - 3TO UX JINYHOE JIETIO.

b. Jlyume Bcero mnompocuTh pa3zoOparbcsi B KOH(QIIUKTE MpeICcTaBUTENCH
OOLIECTBEHHBIX OpPraHu3aIuil.

B. Tlpexxne Bcero JIMYHO MOMBITATHCSA Pa300paTbcs B MOTHUBAX KOH(IUKTA U
HAWTH IPUEMJIEMBIH JJ11 000UX CIIOCO0 MPUMUPEHHSL.

I BbIACHUTB, KTO W3 YJEHOB KOJUIEKTMBA CIYXUT aBTOPUTETOM JUJISl
KOH(IUKTYIOIINX, W TOMBITAThCS Y€PE3 HETO BO3JCHCTBOBATH HA ITUX JIFONEH.

Cumyayusa 4. B  caMmblii  HanmpsOKEHHBIM  NEPHUOA  3aBEPLICHUS

MIPOU3BOJICTBEHHOIO 3a/laHHsl B Opuraje COBEpILIEH HEeOIaroBUAHBIA MOCTYIOK,



HapylIieHa TPYIOBas TUCIUIUINHA, B PE3yJAbTaTe uero nomyiieH Opak. bpuraaupy
HEU3BECTEH BUHOBHUK, OJIHAKO BBIIBUTh U HAKa3aTh €ro HAJO.

Kak Obl BBl moctynuin Ha mecte Opuraaupa? BeiOepute npuemiaemblil 1uis
BaC BApUAHT PEILICHHUSI.

A. OcrtaBnio BbISICHEHHE (DAKTOB 70 ITOMY HHIMACHTY JO0 OKOHYAHUS
BBITIOJTHEHUSI POU3BOJICTBEHHOTO 3aJIaHUS.

b. 3anogo3peHHbIX B IPOCTYIKE BBI30BY K ceOe, KPyTO MOTOBOPIO C KAXKIIBIM C
a3y Ha a3, NpeisiokKy Ha3BaTh BUHOBHOTO.

B. Coobmry o ciayuuBimieMcs TeM u3 pabodux, KOTOpPbIM HanOoliee TOBEPSIO,
IPEMNIOXKY UM BBISICHUTh KOHKPETHBIX BUHOBHBIX U JIOJIOXKUTh.

I Ilocme cmeHbl mpoBeay coOpaHue Opuraapl, NTYOIUYHO MOTPEOYIO
BBISIBIICHUS] BUHOBHBIX U UX HaKa3aHUS.

Cumyayusa 5. Bam npenocraBiieHa BO3MOXKHOCTh BhIOpaTh cebe 3aMeCTUTEIIS.
Nwmeetcst Heckonbko KaHAUAATyp. Kaxapiii mpeTeHAEHT OTIIMYAETCS CIICIYIOMUMU
KaueCTBaMH.

A. TlepBblli cTpeMUTCS TPEXJAE BCEro K TOMY, YTOObl HAJIAJIUTh
T00poXKeIaTeTbHbIe TOBAPUIIIECKUE OTHOIICHUS B KOJIJIEKTHUBE, CO37aTh Ha paboTe
arMoc(epy B3aMMHOTO JOBEpUS U JPYKECKOTO PACIONOKECHUS, MPEANOYUTACT
n30erath KOH(QIMKTOB, YTO HE BCEMU MOHUMAETCS ITPABUIIBHO.

b. Btopoii wacto mpeanmouuTaeT B HMHTEpEcax Jelia UATH Ha 00OCTpeHue
OTHOIIICHUSI «HEB3Wpash Ha JIUIA», OTIMYACTCS TOBBIIMICHHBIM YYBCTBOM
OTBETCTBEHHOCTH 3a IOPYUYEHHOE JEJIO.

B. Tpetuii npeanounTaet padboTarh CTPOro Mo MpaBUiIaM, BCETIa aKKypaTeH B
BBITIOJIHCHUU CBOWX JIOJKHOCTHBIX 00sI3aHHOCTEMN, TPEOOBATENICH K MTOTYNHEHHBIM.

I'. YeTBepThIil OTIIMYAETCS HATOPUCTOCTHIO, TUYHOM 3aMHTEPECOBAHHOCTHIO B
paboTe, cocpesoTOueH Ha JOCTHXKEHWU CBOEH IIEJIM, BCETNa CTPEMUTCS JOBECTH
JIeJI0 10 KOHLA, HE MpUAAeT OOJIBIIOTO0 3HAYEHUS BO3MOXKHBIM OCIIOKHEHHSIM BO

B3aMMOOTHOIICHUAX C IOAYMHCHHBIMH.



Cumyayus 6. Bam mpennaraercs BbuIOpaTh cebe 3amecturens. Kanaunars
OTIIMYAIOTCS IPYT OT Apyra CIEAYIOMKUMU OCOOCHHOCTSMU B3aUMOOTHOIICHHH C
BBIIIECTOSIIIUM HaYaIbHUKOM:

A. TlepBbiii OBICTPO cODNANIAETCS C MHEHHEM WM PACHOPSIKEHUEM
Ha4YaJIbHUKA, CTPEMUTCS YETKO, OE30rOBOPOYHO U B YCTAHOBJIEHHBIE CPOKH
BBITIOJTHSITH BCE €T0 3aJIaHMUsI.

b. Bropoit wmoxer OBICTpO coramarbcss ¢ MHEHHEM HavyalbHUKA,
3aMHTEPECOBAHHO W OTBETCTBEHHO BBIMIOJHATH BCE €r0 PACIOPSHKEHUS W 3a/1aHus,
HO TOJIbKO B TOM CJIy4ae, €CJIY Ha4aJIbHUK aBTOPUTETEH JIJIsl HETO.

B. Tperuii obnagaer GorarbiM Npo(ECCHOHAIBLHBIM OINBITOM U 3HAHUSIMH,
XOPOIIUA CHEHUAIUCT, YMENbIA OpraHu3arop, HO OBIBAET HEYKUBYMB, TPYICH B
KOHTAKTe.

I YerBepThlii OYEHb OIBITHBIM KU TI'PAMOTHBIA CIIELIMATIMCT, HO BCeraa
CTPEMUTCSI K CaMOCTOSITEIbHOCTH M HE3aBUCHUMOCTH B paboTe, HE JIOOUT, Koraa
€My MEIIAOT.

Cumyayus 7. Korma BaMm ciydaeTcs oOOIIaTbCs C COTPYIAHHKAMU WIIU
MOTYMHEHHBIMH B He()OpPMalIbHOW OOCTaHOBKE, BO BPEMs OTIbIXa, K YEMY BBI
0oJs1ee CKIOHHBI?

A. Bectu pasroBopbl, OJIM3KME BaM IO JIEJOBBIM U NPO(EeCCHOHAIBHBIM
UHTEpecam.

b. 3amaBare TOH Oecelne, yTOYHATHP MHEHHMS IO CIOPHBIM BOMpPOCAM,
OTCTauBaTh CBOIO TOUKY 3PEHUSI, CTPEMUTHLCS B UEM-TO YOETUTh JPYTHUX.

B. Paznenste oOuryro Temy pa3roBOpOB, Hee HaBA3BIBATH CBOEr0 MHEHUS,
NOJIEP)KMUBAaTh OOIIYI0O TOYKY 3pEHHS, CTPEMHUThCS HE BBIJCIATHCS CBOECH
aKTUBHOCTBIO, a TOJIKO BBICIYIINBATh COOECETHUKOB.

I CrpeMutbcsi HE TOBOpUTH O JieJaXx M paboTe, ObITh MOCPETHUKOM B
oOIIeHNH, OBITH HEMPUHYKJACHHBIM U BHUMATEIBHBIM K APYTHM.

Cumyayus 8. IlomyuHEHHBIA BTOPOIl pa3 HE BBINOIHWII Ballle 3aJJaHUE B CPOK,
XOTs1 o0enian U AaBaj CJIOBO, YTO MOAOOHOTO ciiy4asi 60ibIe He moBToputcs. Kak

OBl BBI MOCTYNUIIN?



A. Jloxxnarbesl BBIIOJHEHUS 3aJaHMs, a 3aTEM CypOBO IOTOBOPUTH HAEIUHE,
peaynpeauB B MOCIEIHUN pa3.

b. He pgoxupasch BBINOTHEHUS 3aJaHUs, MOTOBOPUTh C HUM O MNPUYMHAX
MIOBTOPHOTO CPBIBA, TOOUTHCS BHINIOJTHEHUS 3aJaHUsI, HAKA3aTh 3a CPbIB

pyOnem.

B. IlocoBetoBaThCsi ¢ ONBITHBIM PAOOTHUKOM, aBTOPUTETHBIM B KOJUIEKTHUBE,
KakK MOCTYyNHUTh ¢ HapymuTesneMm? Eciau Takoro paboTHHKA HET, BHIHECTH BOIPOC O
HEJMCLMIUIMHUPOBAHHOCTH pabOTHHUKA Ha COOpaHHe KOJJIEKTHBA.

I He noxupasch BBIOJHEHUs 33JaHUsA, NEPENaTh BOIPOC O HAKA3aHHUU
paboTHMKa Ha pelleHHe akTuBa. B nanbHeieM MOBBICUTH TPeOOBATEIbHOCTh U
KOHTPOJIb 3a €ro padoToil.

Cumyayusa 9. IloquMHEHHBII UTHOPUPYET BAllld COBETHI U yKa3aHUS, JEJIAET
BCE MI0-CBOEMY, He oOpalllasi BHUMaHUs Ha 3aMe4yaHusi, He UCIPABIISIsl TOTO, HA YTO
Bbl eMy Yyka3biBaeTe. Kak Bbl Oyaere mnocrtynarb C 3THM TOJYUHEHHBIM B
IaJIbHEUIIIEM?

A. Pa3o0OpaBimiuch B MOTHMBax YINOPCTBA M BHUJAS HUX HECOCTOATEIHHOCTD,
MPUMEHIO OOBIYHBIE aIMUHUCTPATUBHBIE MEPhI HAKAa3aHU.

b. B unTepecax nena mnocraparoch BbI3BaTh €r0 Ha OTKPOBEHHBIM Pa3roBop,
MOMNBITAIOCh HAUTU C HUM OOIIUH S3bIK, HACTPOUTH Ha JETOBOM KOHTAKT.

B. OOpamycr K akTUBY KOJUIEKTHBAa IYCTh OOpaTsIT BHHMAaHUE Ha €ro
HEIpaBUJIbHOE MOBEJEHUE U IPUMEHST MEPHI OOLIECTBEHHOTO BO3CHCTBUS.

I IlomblTatoch pazo0parbcs B TOM, HE J€Nal0 JU g caM OIIMOOK BO
B3aMMOOTHOILICHUSX C 3TUM NOJYMHEHHBIM, [IOTOM pEIIY, KaK MOCTYIUTb.

Cumyayus 10. B TpyaoBOW KOJJIEKTHB, IJI€ UMEETCSI KOHQIIUKT MEXIY ABYMS
IpyHIUPOBKaMHU I10 ITOBOY BHEJIPEHUS HOBILIECTB, IIPHILET HOBBII PYKOBOIUTEND,
HpUVIallieHHbIH co cTopoHbl. Kakum 00pazom, 1o BalleMy MHEHHUIO, eMy JIy4yllle
JeICTBOBATh, YTOOBI HOPMAJIU30BATh IICUXOJIOTUYECKUNA KIIMMAT B KOJIJIEKTUBE?

A. Ilpexae Bcero ycTaHOBUTH JAEJIOBOM KOHTAaKT CO CTOPOHHUKAaMHU HOBOIO,

HE MpUHUMAas BCEPbE3 JI0BOABI CTOPOHHUKOB CTAaporo MOpsjka, BECTU padbOTy IO



BHEJPEHUIO HOBILIECTB, BO3JECHCTBYIO Ha MPOTUBHUKOB CHJION CBOEro MpHUMEpa U
npumepa Apyrux.

b. Ilpexne Bcero momeITarbCcsi pa3yOeauTh M IMPUBJIEYb HA CBOKO CTOPOHY
CTOPOHHHKOB  TIPEKHETO  CTWJIA  paldOThl, MPOTHUBHUKOB  MEPECTPOUKH,
BO3/ICHICTBOBATh HA HUX YOEKJACHUEM B IIPOLIECCE TUCKYCCHUU.

B. Ilpex e Bcero BbIOpaTh aKTUB, OPYUYUTh EMY Pa3o0paThCs U MPEII0KUTh
MEpbl 10 HOPMAaJIM3allMd OOCTAHOBKM B KOJUIGKTHBE, ONMUPAThbCS Ha aKTUB,
NOJICPKKY aAMUHUCTPALIMKI U OOIIECTBEHHBIX OpraHU3aIIHil.

I M3yuuTh NEpCHEKTUBBI PA3BUTHS KOJJIEKTHBA W YIAYYIICHUS Ka4ecTBa
BBIITYCKaeMOW MPOLYKIHNH, TOCTABUTH MEPE]] KOJUNIEKTUBOM HOBbBIE MEPCIEKTUBHBIC
3a/la4yd COBMECTHOM TPYAOBOM JEATEIbHOCTH, ONUPATHCS HA JYUIIHE JOCTHKECHHUS
U TPYAOBBIEC TPAJULIUK KOJUIEKTUBA, HE MPOTUBOIIOCTABIISITH HOBOE CTAPOMY.

Cumyayua 1. B camplil  HanpsOKEHHBIM — MEPUON  3aBEPIICHUS
MIPOU3BOJICTBEHHON MpOrpaMMbl OAMH W3 COTPYJHUKOB BAIIEro KOJUIEKTHBA
3a0oinen. Kaxaplii U3 MOAYMHEHHBIX 3aHAT BBIMOJTHEHUEM CBOel paboThl. Pabora
OTCYTCTBYIOIIETO TaK)K€ JOJKHA OBITh BBIMOJIHEHA B cpok. Kak moctynuTh B 3TOM
cutyaruu?

A. ITocMOTpIO, KTO M3 COTPYAHUKOB MEHBIIE 3arPYKEH U PACIOPSAKYCh: «BbI
BO3BMETE 3Ty paloTy, a Bbl IOMOXKETE JIOJIENATh 3TOM.

b. Ilpennoxy koineKkTuBy: «/laBaiiTe BMeCTE MNOAyMaeMm, Kak BBIATH W3
CO3/IaBILIETOCS TOJOKEHUS.

B. Ilonpomry 4jeHOB aKTHBa KOJIJIEKTMBA BBICKA3aTh CBOM MPENJIOKEHUS,
peBapUTEIHHO 0OCY/IMB UX C YJIEHAMHU KOJUIEKTUBA, 3aTEM IIPUMY pEIICHHE.

I'. Bi30By Kk cebe camoro OMbITHOTO M HAJIEKHOTO PaOOTHUKA U MOMPOIIY €ro
BBIPYYHUTH KOJUIEKTHUB, BHIMIOJTHUB Pa0OTy OTCYTCTBYIOIIIETO.

Cumyayua 12. Y Bac CO3JQINCh HATAHYTbIE€ OTHOILIEHHUS C KOJIJIETOM.
JlormycTuM, 4YTO NOPHYMHBI 3TOIO BaM HE COBCEM SICHBI, HO HOPMaJIU30BaTh
OTHOIMICHUSI HEOOXOAMMO, YTOOBI HE cTpaaaia padora. UTo OBl BBl MIPEANPUHSIIN B

MEPBYIO OUepeb?



A. OTKpBITO BBI30BY KOJUIETY Ha OTKPOBEHHBIH Pa3roBOp, YTOOBI BBHISICHUTH
UCTUHHBIC IPUYUHBI HATSIHYTHIX B3aUMOOTHOILICHUH.

b. Tlpexnae Bcero momeITalOCh pa3oOparbCsi B COOCTBEHHOM IOBEIECHUU IO
OTHOLIEHUIO K HEMY.

B. OOpamycs k xomiere co cioBamMu: «OT HalmMX HATAHYTHIX
B3aMMOOTHOILIEHHUH cTpagaeT aeno. [lopa noroBoputbes, Kak paboTarh Jajblie:.

I OOpamych K JApyruM — KojjleraMm, KOTOpbIE B  Kypce  HallUX
B3aMMOOTHOILIEHUN U MOTYT OBITh MMOCPEIHUKAMH B UX HOpMAaJIU3AI1H.

Cumyayusa 13. Bac HemaBHO BBIOpalu PYKOBOAUTEIEM TPYAOBOTO
KOJUIEKTHBA, B KOTOPOM BbI HECKOJIBKO JIET paboTaiu psiioBbIM cOTpyaHukoM. Ha 8
4. 15 MHH. BBl BbI3BaJIM K ceO€ B KAOWHET MOAYUHEHHOTO ISl BBISICHEHUS] MPUYUH
€ro 4acThIX OMO3JaHWi Ha paboTy, HO caMU HEOXKHMJAHHO OMo3Jayid Ha 15 MuH.
ITogquuuenHsli xe [Ipuiien BoBpeMst U KIET Bac.

Kak Bbl HauHeTe Oeceny npu BcTpeue?

A. He3zaBucuMo OT CBOEro omo3maHusi cpaszy ke MoTpedyro ero oObSCHEHH
00 omno3aHusx Ha paldoTy.

b. M3BuHIOCH IIepe 1 MOAUMHEHHBIM U HAUHY Oecey.

B. Ilo3nopoBatoch, OOBSICHIO MPUYMHY CBOETO OMO3JaHUS U CIPOIIY €ro:
«Kaxk BbI 1ymaeTe, 4TO MOXHO OKUJATh OT PYKOBOJIUTENS, KOTOPBIA TaK ke 4acTo
OITa3JbIBacT, KaK U BEI?:

I'. B unTepecax aena OTMEHIO Oecely U IEPEHECY ee Ha APYTroe Bpemsl.

Cumyayus [14. Bwl paboraere Opuraaupom yxke BTOpod roa. Momonoi
pabounii oOpaiaercs K BaM ¢ IpOcb0Oi OTIYCTUTH €0 ¢ padOThl HA YETHIPE JTHS
3a CBOM CYET B CBSI3U C OPAKOCOUETAHUEM.

- [ToueMy Ha yeThIpe? - CIIPALIMBAETE BHI.

- A xorja xeHwics MIBaHOB, Bbl €My pa3pelIniIv YEThIPE, - HEBO3MYTHMO
oTBe4aeT pabounii ¥ MoAaeT 3asBieHue. Bbl moanuceiBaeTe 3asBICHUE HA TPU JHS,
COMIACHO JIEUCTBYIOLEMY TOJIOKEHUIO.

OpHako TOMYMHEHHBIM BBIXOJUT Ha palbOTy cmycTs 4YeThipe 1HsS. Kak BEI

nocrynure?



A. Coo0mry 0 HapyIlIeHU! JUCIUTUTHHBI BHIIECTOAIIEMY HAYaIbHUKY, ITyCTh
OH PELIUT.

b. Ilpennoxy nNOTYMHEHHOMY OTpa0OTaTh YETBEPTHIA JE€Hb B BBIXOJHOM.
Ckaxy: «/IBaHOB TOXE OTpabaThIBAI.

B. BBujmy wuCKIIOUUTENBbHOCTH ciiydas (BeAb JIFOAU KEHSATCS HE YacTo)
OTPaHUYyCh ITyOJTUYHBIM 3aMEUAHUEM.

I Bo3bMy OTBETCTBEHHOCTH 3a e€ro mporyi Ha cebs. [Ipocto ckaxy: «Tak
MOCTYIAaTh HE ciaeaoBanoy. [1o3apasito, moxenaro cyacThbsl.

Cumyayus 15. Bbl pyKOBOAUTENb MIPOU3BOACTBEHHOTO KOJUIEKTUBA. B mepuon
HOYHOTO JEKYpCTBAa OJIMH M3 BalIMX paboYnMX B COCTOSHHUM aAJKOTOJIHHOTO
OMbSIHEHUS] WCHOPTUJI JIOporocrodiiee obOopydoBaHue. Jlpyroil, BbITasICh €ro
OTPEMOHTHPOBATH, TOTYUYNJI TPaBMy. BUHOBHHUK 3BOHUT BaM JJOMOU 10 TeneoHy |
C TPEBOTOH CIIPAIIMBAET, UTO K€ UM TeNeph Aearh?

Kaxk BbI oTBETHTE HA 3BOHOK?

A. «/leiicTByiiTe comtacHO MHCTpyKUMH. [IpoutuTe ee, oHa y MEHS Ha CTOJE,
U CJeNaiTe BCe, YTO TpeOyeTcs».

b. «/lonoxure o cayuuBmeMcs Baxtepy. CocTaBbTe€ akT Ha MOJOMKY
o0opynoBaHUs, MOCTPAJABIINK MYCTh HIET K JEKYpHOHM MeacecTpe. 3aBTpa
pazbepeMcsi».

B. «be3 mens audero e npeanpunnmMaiite. Ceitdac s npueny u pazoepychb.

I «B kakoMm cocrtossHuu mocTpanaBmuii? Eciu HeoOXoaumo, CpoyHO
BBI30BUTE Bpauay.

Cumyayus 16. OnHaXIbl Bbl OKa3aJIMCh YYACTHUKOM JUCKYCCUH HECKOJbKHUX
PYKOBOAUTENEH MPOU3BOJCTBA O TOM, KaK JIydllle 00pamarbcsi ¢ MOAYMHEHHBIMU.

Onna U3 TOYEK 3peHus BaM MOHpaBmiIach Oosnbiie Becero. Kakas?

A. IlepBslii: «4T00OBI NOAYMHEHHBIA XOPOIIO padOTai, HYy>KHO HNOAXOIUThH K
HEMY WHIUBUAYaIbHO, YYUTHIBATh OCOOEHHOCTH €r0 JIUMYHOCTUY.
b. Bropou: «Bce 310 Menoun. [1aBHOE B OLIEHKE JIFONEH - 3TO UX JEIOBBIC

Ka4ycCTBa, UCIIOJTHUTCIIbHOCTD. K&)I(I[BIﬁ AOJDKCH ACIaTh TO, YTO €EMY ITOJIOXKCHO».



B. Tpetwnit: «S cauraro, 94To ycrexa B pyKOBOACTBE MOXXHO JTOOUTHCS JIUIIH B
TOM CJIy4dae, €CIu IOAYUHEHHBIE JOBEPSIOT CBOEMY PYKOBOIUTENIO, YBAXKAIOT €T0».

I'. YerBepThlii: «ITO MPAaBUIBHO, HO BCE K€ JIyUIIMMU CTUMYJIaMH B padoTe
ABJIAFOTCS] YETKUI NPUKa3, IPWINYHAS 3apIuiara, 3acily>KEeHHAs [IPEMUSD).

Cumyayusa 17. Bpl - HayanbHUK Lexa. Ilocime peopranuzanuu BamM CpPOYHO
HE00XO/IMMO NEPEKOMIUIEKTOBATh HECKOJIBKO OpUraj COracHO HOBOMY LITaTHOMY
pacniucanuto. [To kakoMy myTH Bbl noitaeTe?

A. Bo3bpMych 3a Je0 caMm, U3y4dy BCE€ CHHUCKU U JIMYHBIE Jieia paOOTHUKOB
1[exa, MPeII0Ky CBOU IMPOEKT HA COOpaHUM KOJUIEKTHBA.

b. [Ipeanoxy pemuTs 3TOT BONPOC OTAETy KaapoB. Beas 310 ux padora.

B. Bo u3bexanrne KOH(IUKTOB MPENIOKY BBICKA3aTh CBOU MOXKEJIAHUS BCEM
3aMHTEPECOBAHHBIM JIMLAM, CO3JaM KOMHCCHUIO I10 KOMIUIEKTOBAHHIO HOBBIX
Opura.

I CHauana onpenento, KTO OyJeT BO3MIABIATH HOBbIE OpUTa/ibl U YYacTKH,
3aTeM MOpydy ATUM JIIOISM I0/IaTh CBOU MPEJIOKEHHS TI0 COCTaBy Opuraj.

Cumyayus 18. B BallleM KOJUIEKTMBE HMMEETCS PaOOTHHUK, KOTOPBIN CKOpee
qUCIUTCs, 4yeM pabotaer. Ero 310 momoxkeHue ycTtpauBaeT, a Bac HeT. Kak BbI
IOCTYIIUTE B JAHHOM cily4ae?

A. TIoroBopro ¢ 3TUM 4YEJIOBEKOM C IMa3y Ha mia3. /Jlam eMy NmoHATh, 4TO eMy
Jy4Ille YBOJUTHCS 110 COOCTBEHHOMY KEJIAHUIO.

b. Hamumry pokiagHyro BBIIIECTOSALIEMY HAYaldbHUKY C MPEIJIOKEHUEM
«COKPATUTh» 3Ty €IUHULLY.

B. [lpennoxy npodrpynnopry o0CyIuTh 3Ty CUTYallUMIO U MOATOTOBUTH CBOU
IPEJIJIOAKEHUS O TOM, KaK MOCTYTATh C 3TUM YEJIOBEKOM.

I HalimyT mist 3TOrO 4esioBeKa MOAXOSAIIEE JEI0, MPUKPEIUII0 HACTABHUKA,
YCHJIIO KOHTPOJIb 32 €ro pabOoTOM.

Cumyayusa 19. Tlpu pacnpeneneHuu kodPQuiiieHTa TPYAOBOIO y4acTus
(KTY) Hexotopble 4ieHbl OpUragbl MOCUYUTATHN, YTO UX HE3aCTy>KEHHO «O0O0IILINY,
ATO SIBUJIOCH MOBOJIOM UX KaJIo0 HauaJdbHUKY 1iexa. Kak Obl Bbl oTpearupoBaiu Ha

3TH KaJIOObI HA ero Mecrte?



A. Bwr orBewaere xamobmukam mnpumepHo Tak: «KTY yrBepkmaer u
pacmnpenesseT Bama Opuraza, s TyT HU TIPH 4eM».

b. «Xopomwo, s ydry Bamm KajJloObl M MOCTAparOCh pa3o0paTbCsi B 3TOM
BOIIPOCE C BalllUM OpUTATUPOM).

B. «He BonHylTECH, BBl MOJIYUYUTE CBOU JI€HBIU. M310)KUTE CBOM NMPETEH3UU
Ha MO€ UMsI B IUCbMEHHOU (hopmey.

I'. TlooGemaB MOMOYL YCTAHOBUTHh MCTHHY, Cpa3y e MPONTH HA y4acTOK U
nobecenoBarh ¢ OpUragupoM, MacTepoM M JIPyrUMU 4jieHaMU akTuBa Opurajsl. B
cillydae TOATBEPXKICHUS OOOCHOBAHHOCTH Kajdo0 TMPEMIOKUTh Opuraaupy
nepepacnpenennts KTV B cnenyromem mecsue.

Cumyayusa 20. Bl HenaBHO Hauaiud pabOTaTh HAYAJIIbHUKOM COBPEMEHHOIO
1exa Ha KPYIMHOM MPOMBIIIJIEHHOM NPEANPUITHU, NPUAs HA 3Ty HOHKHOCTH C
napyroro 3aBoja. Emie He Bce 3HaroT Bac B juuo. Jlo o0eneHHOro mepepsiBa erle
nBa yaca. nsg mo kopuzopy, Bbl BUJUTE TpeX pabOyuX BalIero 1exa, KOTOpbIE O
4eM-TO OXKUBJICHHO OeceAyloT W He o0pallaroT Ha Bac BHMMaHui. Bo3Bpaiasch
yepe3 20 MUH., Bbl BUJIUTE Ty K€ KapTHHY.

Kak BbI cebst moBenere?

A. OcCTaHOBJIIOCH, J1aM TMOHATH PaOOYMM, YTO SI HOBBIM HayaJIbHUK II€Xa.
Bckonb3b 3ameuy, yTo Oeceia uX 3aTsHyJach U opa Oparbes 3a JAeo.

b. Crporiry, KTo UX HEOCPEICTBEHHBIN HauaJlbHUK. BBI30BY ero k cede

B KaOMHET.

B. CHauana nmouHTEPECYIOCh, O UEM UAET Pa3roBOP. 3aTeM MPEACTABISAIOCH U
CIpOIIY, HET JIU Y HUX KaKUX-TUOO MpeTeH3uid K aaMuHucTpauuu. [locne storo
peIoKY MPOUTH B 1IeX Ha pabouee MecTo.

I'. Tlpexxne Bcero mpeacTaBlIOCh, MOUHTEPECYIOCh, KaK OOCTOST Jena B HX
Opuraze, Kak 3arpyeHnl paboToOl, 4YTO MemaeT paborarte pUTMUYHO? Bo3bmy
ATUX PadOYMX HA 3AMETKY.

Kpurepun oneHKH pe3yJbTaTOB IPYNIIOBOM AMCKYCCHU

100-85 GamioB — BOIPOCHl, MHEHUE M OTBET MOKA3bIBAIOT MPOYHBIE 3HAHUS

OCHOBHBIX IMPOIECCOB M3y4yaeMOW MPEAMETHON 00JaCTH, OTIMYAIOTCA TIyOHMHOU U



MOJIHOTOM PACKPBITHSI TEMBbI; BIIAJICHUEM TEPMHUHOJIOTMYECKUM alnaparom;
YMEHHEM OOBSCHATH CYIIHOCTb, SIBICHUH, MTPOILIECCOB, COOBITUM, JI€TIaTh BHIBOJBI U
00001IeHusI, JaBaTh ApPryMEHTHPOBAaHHBIE OTBETHI, IPUBOIUTH IPHUMEPHI;
CBOOOIHOE BJa/ICHUE MOHOJIOTHYECKON peublo, JOTMUYHOCTh U MOCIIEA0BATEIbHOCTD
OTBETAa; YMEHHUE MPUBOJUTH IPUMEPHI COBPEMEHHBIX MTPOOJIEM M3yUYaeMoil 00J1acTu.
YMeHune  BbIpa3uTh CBOE MHEHHE 1O  CcPOPMYJIUPOBAHHOM  Mpodieme,
apryMEHTHUPOBATh €r0, TOUHO ONPEIETUTh €€ COAEPKAHUE U COCTABIISIOIINE.

85-76 - 6asIoB - BOMPOCHI, MHEHHE M OTBET, OOHAPYKUBAIOT IPOYHBIE 3HAHUS
OCHOBHBIX MPOIECCOB U3y4aeMON MPEIMETHOW O0JIaCTH, OTIIMYAIOTCS TTyOWHOUN |
MOJIHOTOW PACKPBITUSI TEMBI; BIaJICHUE TEPMUHOJIOTUYECKUM amnmnaparoM; yMEHHUE
OOBSICHATh CYLIHOCTb, SIBIIEHHWW, IPOLIECCOB, COOBITHI, Jenarh BBIBOJIbI H
00001IeHnsI, JaBaTh APTyMEHTHPOBAHHBIC OTBETHI, MPUBOIUTH IPHUMEPHI;
cBOOOJIHOE BJa/ICHUE MOHOJIOTUYECKON PeUblo, JIOTUYHOCTh U TIOCIIEA0BATENbHOCTD
orBeTa. OHAKO JI0ITYyCKAETCs OJHA - IB€ HETOUHOCTHU B OTBETE.

75-61 - Gamn - BOMpPOCHI, MHEHUE U OTBET, CBUJIETEIHCTBYIOT B OCHOBHOM O
3HAHMM  TPOLIECCOB  M3Yy4aeMOMl  MpeAMETHOW  00JacTH,  OTIMYAIOUIUMCS
HEJOCTAaTOYHOW TIIYOMHOW W TIOJHOTOW PACKPBITUS TEMBbI; 3HAHUEM OCHOBHBIX
BOMPOCOB Teopuu; cinabo CcGHOPMUPOBAHHBIMU HABBIKAMHU aHAIW3a SIBJICHU,
IIPOLIECCOB, HEIOCTAaTOYHBIM YMEHUEM J1aBaTh APTYMEHTHUPOBAHHBIE OTBETHI M
NPUBOIUTH TPUMEPHI; HEIOCTATOYHO CBOOOTHBIM BJIAJICHUEM MOHOJIOTHYECKOI
pEUbl0, JIOTUYHOCTBIO U MOCJEI0BAaTEIbHOCTHI0 OTBETA. JlOMyCKaeTcsi HECKOJIBKO
OLIMOOK B COEPKAHUM OTBETA; HEYMEHUE PUBECTH MPUMEP PA3BUTHS CUTYalUH,
IPOBECTHU CBA3b C IPYTUMU acleKTaMu U3ydaeMoil 00acTu.

60-50 OGamwoB - BONPOCHl, MHEHHUE U OTBET, OOHAPYXHUBAIOT HE3HAHHE
MPOIIECCOB  M3y4yaeMOH TMpeAMETHOM  00JacTH, OTIMYAIOTCS  HETIyOOKHUM
pPacKpbITHEM TEMBI; HE3HAaHUEM OCHOBHBIX BOITPOCOB TEOpHH,
HEC()OPMUPOBAHHBIMU HaBBIKAMHM aHaJIA3a SIBICHHI, MPOLIECCOB; HEYMEHUEM
JlaBaTh apryMEHTHPOBAHHbBIE OTBETHI, CIA0bIM BIIaJICHUEM MOHOJOTHMUYECKON PEUbIO,

OTCYTCTBUEM JIOTUYHOCTH M IIOCICAOBATCIBHOCTH. I[OHYCKaIOTCH CCPBLC3HBIC



OIIMOKY B CONEP KaHUH OTBETA; HE3HAHKME COBPEMEHHOM MPOOIeMaTUKN U3ydaeMoit

00JIacTH.
BbpeitHcTOpMUHT
OcHoBHBIEe 1eJM OpeHCTOPMHUHIAa - pa3BUTUE YMEHUH U HAaBBIKOB,
MO3BOJISIFOLIUX

e BbIpadaThIBaTh HECTAHIAPTHBIC PEILICHUS B CUTyallUH HEONPEICIEHHOCTH
U TIpU OTPaHUYEHHBIX HH()OPMAIIMOHHBIX pecypcax;

® 3(h(dexTUBHO 3aHUMATHCS CaMOOpraHU3alue U CaMO0Opa30BaHUEM;

® NIPOIYKTUBHO paboTaTh B KOMaH/IE;

® KOHCTPYKTHMBHO BOCIIPUHUMATh U OLIEHUBAThH YyXKUE UJCH.

[Ipu npoBeneHNMM OpEeHHCTOPMUHIA TaKKe CO3/1AlOTCA  OJIaronpUsTHBIC
YCIIOBUA JJISl MOBBIIICHNUS AKTUBHOCTH M TBOPYECKOW WHMIIMATHBBI CIyIIATENEeH,
B3aMMOOOMEHA 3HAHHUSIMH M ONBITOM, a TaKXe i KOCBEHHON MPOBEPKU YPOBHS
MOHUMAaHUS U YCBOEHUS U3yUYE€HHOTO MaTepuara.

IHopsinok npoBeneHust OPpeHHCTOPMMHTA.

1. IlpenomaBarenb Kparko JOHOCUT OCHOBHBIE NPHUHIMUIIBI W IpaBUIA
pOBeAEHUS] OpEHHCTOPMUHTA.

2. CryneHTbl paclpenensitoTcs Ha HECKOJIbKo pabounmx komaHa (mo 4-8
YEIJIOBEK).

3. CrymeHtaM mnpeajaraercsi oOCyIuTh aKTyalbHYIO (CIOXKHYIO, CHOPHYIO,
HEOJTHO3HA4YHY0) npodseMy. CTyeHTbl MOT'YT TaKK€ MPEUIOKUTH CBOKO TEMY IS
KOJIJIEKTUBHOT'O O0OCYKJICHUS.

4. CTymeHTbl B KaXJI0ll KOMaHJI€ CaMOCTOSITEJILHO BBIOMPAIOT JIUJEPA,
OCHOBHOM (DyHKIIMEW KOTOPOro OyAeT SBIATHCS KOOPAMHUPOBAHUE JNEHCTBUN BCEX
€€ YYaCTHHUKOB.

5. Ilon pyKOBOACTBOM JIMJEPOB YJIEHBI KOMAaHJ BBIIIOJIHSIOT CIEIYIOLIUE
OCHOBHBIE 3Tallbl JEATEIBHOCTH; T€HEPUPYIOT UAEH, aHAIM3UPYIOT U OLEHUBAIOT
uaer, o0o0marT  Haumbojee  IIEHHbIE  MPEJIOKEHHUs,  BbIpa0daThIBAIOT

OGIHGKOM&HI[HYIO TOYKY 3pCHUA, TOTOBAT JOKJIAI.



6. IlpencraBurenu OT KOMaH[ J€JAlOT MPE3CHTAIlMU, B PaMKaX KOTOPBIX B
KpaTkoi (popme JOHOCAT KOJUJIEKTUBHOE MHEHHE C MCIOJIb30BAHHEM DPA3THMYHBIX
HaIJISITHBIX CPEJICTB.

7. Ilocne BBICTYIUIEHUSI JOKIAAYUKHA OTBEYAIOT HA YTOYHSIOIIME BOMPOCHI OT
MpeICTaBUTENIeH IPYruX KOMaH/I.

8. 3agaya npenogaBaresisi COCTOMT B TOM, YTOObI 00€CIIEYUTh KOPPEKTHOCTD U
KOHCTPYKTUBHOCTb MEXJIMYHOCTHOTO B3aUMOJICHCTBUSI.

9. Tlo 3aBepiieHHMIO BCEX MPE3CHTALMNA MpEernoaaBareib MOJBOAUT HUTOTH
oOCyXIeHUs POOIEMHOM TEMBI M BHICKA3bIBAET CBOIO TOUKY 3PEHHS, OCHOBAHHYIO
Ha aHaJM3€ ¥ CUHTE3€ MHEHUS ClIyliaresiell U COOCTBEHHBIX 3HAHMM, a TaKkKe aéT
PEKOMEH/IAINKM, HaNpaBJICHHbIE HA TMOBBIIIEHUE TMPOIAYKTUBHOCTH KOMAHIHOU
NESATEIbHOCTU U MIPEICTABICHUS BEIPAOOTAHHON TOUKH 3PEHMUSL.

Bo3mo:kHbIe TeMBbI 1711 00CYKIEHUS.

3aoanue 1. «Asapusy

Bbl  paboraere HayanbHMKOM 1i€xa. Bo BTOpyl0 CMEHY OAMH U3
BCIIOMOTATeNIbHBIX pabounx IleTp B COCTOSIHUM aJIKOTOJIBHOTO  OIbSHEHUS
UCIIOPTUJI Toporocrosiiee ooopynoBanue. [pyroit padounii, Cepreii, mpITasch 1o
YKa3aHHUIO MacTepa €ro OTPEMOHTUPOBATh, MOIYYUIT IPOU3BOACTBEHHYIO TPaBMY.
YT1pom mononoi mactep Hukomnaii (pabotaeT BTOpO# roj MocCjie OKOHYaHUS By3a)
Bujel, kak [letp u Cepreii pacnuBaiu BOAKY, U CAeial UM 3aMe4aHue, HO OHU €ro
HE MOCIyIIaINCh, CChUTASICh HA TO, 4TO Yy IleTpa 1eHb pokIeHus.

YObITOK yyacTka OT TPOCTOs OOOPYIOBaHHWSI M 3aTpaT Ha €ro PEMOHT
coctaBms 20 MUJUTMOHOB pyOieit 3a cmeHy. Y IleTpa 310 ObLT yKe TpeTui ciydai
HapyIlIeHUs AUCHUIUIMHBI 3a Toa. Cepredl He MMeNn HapyUIeHUH W YHCIIHICS
xopomuM padounm. Kak Bel moctynuTe B JaHHOM cUTyaruun?

1. be3 0ObsicHeHMs MPUYMH HAMUILIETE JOKIAIHYIO 3aUCKY TUPEKTOPY 110

nepcoHany mnpeanpusitusi o0 yBonbHeHUM llerpa, OOBSIBIEHUH BBITOBOpPA

Ceprero, Hantoxxennu mrpada Ha Hukomast.



2. [lotpebyere OOBICHHUTENBbHYIO 3alMUCKy OT Mactepa Huxomas, u Oymere
TpebOBaTh €ro Haka3aHWs, TaK KaK OH OTBeYajd 3a AWCIUIUIMHY U TEXHUKY
0€30MaCHOCTH B IIEXE;

3. [Ipurmacute Bcex Tpoux (Cepres, Iletpa u Hwuxonas) u mnpoBenere
npouilakTHUECKy0 Oeceay, Tak Kak 3TO yXe He NEepBbIi ciiyvail B BameMm nexe, u
Bprl jxeTe HakazaHUsl CO CTOPOHBI IUPEKTOPA;

4. IlotpeOyere o0bsicHuTenbHBIE 3anucku oT [lerpa, Ceprest u Hukonas o moBomy
aBapuu M TPaBMBbI B II€X€ U MOCIIE KOHCYJIBTALMK C IOPUCKOHCYJIBTOM MOJITOTOBUTE
JIOKJIAJIHYIO 3aMHCKY B CITY>KOy MepcoHalia 3aBoia;

5. Ilpumere unoe pemenue. Kakoe?

3aoanue 2. « Ynpasnenue usmeHeHUAMU 8 OP2AHUZAYUU»

[rar dupmer «Anextpo» coctout u3 150 paborHukoB. Crenmanuzarus
-BBIITYCK 3JeKTpornpubopoB. Bocemb neT Hazan, xorma B ¢dupme pabotano 8
YeJIOBEK, JAUPEKTOp - MHKeHep MBaHOB Hayay BbITYCKAaThb KOQEMOJKH U KaxIble
MOJITO/Ia BBIMMYCKAJl HOBYIO MOJENb. YCIeX Ou3Heca ONpelnessyicsl BBICOKUM
KaueCTBOM M HaJIC)KHOCTBIO U3JCIIUM, a TAaKXKe yIauHOW cucTteMoi cObita. UeThipe
BUJIa TPOAYKIHH (KpoMe KOGEMOJIOK MPOU3BOMAATCS OPHUTBBI, COKOBEDKUMAJKU H
MUKCEPBI) TIpojaeT komauaa u3 120 yemoBek UCKIIOYUTEILHO YaCTHBIM JIMIAM.

3a cobIT oTBeuaeT KammpuH, nepsbiii 3amectutens MiBanosa. Ciyk0a cObiTa
YETKO OpraHW30BaHa W pabOTaeT HA KOMUCCHOHHBIX Hadanax. [IpomaBisl xopoio
oOydensl u nonyyarom 50% o0oxooa om xkazxioozco npooamHozco npubdopa. Ha
KaXIbpld npubop naercs rapaHTus Ha 1 rox. McnopTuBimivecs B TEYEHUE 3TOTO
BpeMEHU NpUOOpHl HE PEMOHTHUPYIOTCS, a 3aMEHSIOTCS HOBbIMH. [lokymarenb
OTMPABIISICT HEUCIPABHBIA MPUOOP BMECTE C TapAaHTHHHBIM TAJIOHOM B GUPMY U
B3aMEH TMOJy4aeT HOBBIM. Takum o00pa3oM, areHThl HE JOJDKHBI 3aHHMAThCS
xKanobamMu, TMpEeTEeH3Ws MU M pekiaamanusMu. Jons BO3BpallleHHOTO TOBapa B
CpPeIHEM 3a MOCIEIHUE TPU TOAa COCTaBisia okoio 2,5 % or obmiero oobema
MPOJIaXK.

B mnocnennee Bpems cpeau paOOTHHKOB XOAST Ciayxu, uto MBaHOB

coOupaeTcsi mpoAarb cBo Ou3Hec amepukaHckoil gupme. EmMy, skoObl, caenanu



OYEHb BBITOJHOE TMpenyiokeHue. KammpuH, MOCTOSTHHO 00BE3KAIOMUNA 30HY
0OCTY’>KMBaHUSI M KOHTPOJUPYIOMIMI TPYMNIbl TOPTOBBIX areHTOB, YCHbIIIAT 00
ATOM OT OJIHOTO M3 HUX BO BPEMsI COBMECTHOTO Y>KHWHA. ATEHT y3Haa 00 3TOM OT
CBOEH JKEHBI, KOTOPOM 3BOHUT Kbl Beuep. JKena paboraer B ¢pupme B OTaEIC
KOHTpPOJIsi KauecTBa. Bce mpomaBibl Tpynmbl, B KOTOpo Haxomuiics Karmupuw,
3asIBJISIFOT: €CJIA 3TOT CIyX BEPEH, TO OHU OydyT MCKaTh cebe Jpyryro padory.
Pabotare oy aMepukaHCKUM PyKOBOACTBOM OHU HE COOMPAIOTCA.

Kamupun, obecrniokoeHHbli, Bo3Bpamiaercs B ¢pupmy. Ha cnenyromiee yTpo
OT cekperaps meda oH y3HaeT 0 ToMm, uTo VMBaHOB, sSIKOOBI, pa3pyrajics co CBOeu
AKEHOM M XOYET Pa3BOAUTHCA. PaccKa3bIBalOT, YTO OH HOYBIO MPOCTO BBIIIBBIPHYJI
xeHy Ha ynuiy. OIHaKo HCTOPUIO O MpoAake (pUPMbI aMEpUKaHIIAM CEKpeTaphb
CUMTaeT HEMpPaBIOMOJO00HOM, TaKk Kak ei ObUI0 Obl M3BECTHO O TEPETrOBOpax.
Kommepuecknii aupexrop ¢upmel Jyounun cooOuun Kamupuny, yto MBaHoB B
Hacroslee BpeMst Haxonutcs B [Tapuke. bosbliiie eMy HUYEro He U3BECTHO.

Uepes neaento MBanoB nosiBusics Ha pabore. B TOT ke JeHb - BIEpBbIC 3a
BCE€ BpeMsl CyIIECTBOBaHHMS (PUPMBI - K CBOEH paboTe MPUCTYNUI IMOMOIIHUK
nupexTopa JKanes, B mocieaHee BpeMs paboTaBiuii Bo (paHILy3CKOM JO4YEpHEH
bupme «Cumenc Onektpuk». IlepBeim genom HBaHOB HampaBisieT BCeM
paboTHUKaM HHQPOPMAIIMOHHOE MNHUCHMO, B KOTOPOM OIPOBEPraeT HamMepeHue
npoaarb GupMy. 310, AKOOBI, OE30TBETCTBEHHBIC CIIyXH. HampoTwB, OH TOTOBHT
nanpHeliee  pacimiupeHue  GUPMBbI, BKJIOYMB B aCCOPTUMEHT  cObITa
MUKPOBOJIHOBBIE T€YH, U OXHUAACT, YTO KaXJIbli paOOTHUK W BIpeab OyAeT C
OTBETCTBEHHOCTHIO OTHOCUTKCS K CBOEH paboTe, Kak U mpexe. IBaHOB Ha3HAYMII
oO11ee NpOU3BOACTBEHHOE COOpaHUE Yepe3 MeCHII.

B TeueHue 3TOro mecdia XOAWIM caMble HEBEpOSTHbIE ciyxu: [[yOuHuH,
AK0ObI, oTIpaBuics B ['amOypr, 4TOOBI TallHO MPOBECTU MEPETOBOPHI C STTOHIIAMHU.
Cmyx0a cObiTa OyAeT paciylieHa U peoprannu3oBaHa; B OyIylieM MOCTaBKU OyayT
MPOU3BOJAUTHCA TOJBKO HAa ONTOBBIE TOPTOBBIE MPEANPUSITHUS, BCE areHThI, €CIU
OHM OCTaHyTCsi B ¢upme, OyayT TojydaTh TBEPAYIO YacTh BO3HATPAXKICHUS U

JONOJTHUTEIBHOE BO3HATPAXKICHHE OT 000pOTa.



KammpuH, 00eCIOKOSHHBIH STHUMH CIIyXaMH, oOpaliaeTcs K IUPEKTOpY.
NBaHoB pearupyer UMIYJILCUBHO M TOBOPHT, YTO BCEIJA CUUTAN, YTO HOAUMUKA
Gupmol u covima - e2o Oeno. PaboTHUKH, Kak B cdepe MpOU3BOACTBA, TaK U B
chepe cObITa, TOMKHBI OBITH pajbl M OnarogapHbl, YTO OH, OyAy4du OJAPECHHBIM
MHXEHEpOM, H300pesn mpuOopbl, KOTOpble Oiarogaps KauecTBY M HaJEKHOCTH
MOJIE3YIOTCS cripocoM. EMy W Bmpeas B TOJIOBY HE MPHJET CIPAIIUBATh y KOTO-
HUOY/Ib pa3pelleHrs Ha OCYIIECTBIEHUE HOBBIX UJIEH.

Bo Bpems mnpou3BoacTBEHHOro coOpaHusi VIBaHOB 3asiBIISICT, 4YTO HE
MOHUMAET, MOYEeMY BO3HUKIM TIYIbIE CIyXu. Bce ocTaeTcs mo-mpexHeMy 3a
OHUM HCKIIOUeHHEeM. Bmecto coOcTBeHHOro u3o0peTeHusi gupma «IIEKTPO»
MPUMEPHO Yepe3 TPU MecsIla HaYHET BBITYCKAaTh MUKPOBOIHOBYIO I€4Yb, KOTOPAS
OyneT mpemiokeHa Ha peiHKe 10 1ieHe MeHbIne 300 espo. [Ipubop moHTHpYETCS B
Poccun 1o AMOHCKOW JUIEH3WHM, C TPUMEHEHUEM STOHCKUX 3JICKTPOHHBIX
AIIEMEHTOB TMEPEKITIOYCHUS. DTOT MPUOOp HE OyleT PEMOHTHPOBATLCS U B ClIydae
MOJIOMKH OyzneT OOMEHUBAThCS Ha HOBBIM. KomuccuouHwlli npoyenm om neyu
Ooyoem cHudicen 00 25% om npooadicHou yeuvl, HO TPUOOP OyIEeT XOpOIIOo
MPOJABAaThCs, TAK KaK HE MOCTYUT B OTKPHITYIO TOPTOBIIIO.

[Tocne BoicTymienus MBanoBa nepconan monyai. [lo Hemy He ObLJIO BUTHO
HU comiacus, HU Bo3paxkeHus. [locime TOro, kKak HUKTO HE W3bSIBUI KEIIAHUS
BBICTYIIUTh, B TOM YHCJIE U PYKOBOIWTEIH, VIBaHOB MOIYa M TIOKaYMBasi TOJIOBOM
BBIIIIET U3 3aJ1a.

Pewenue. Tlpoananu3upoBaB KeWC MO YHUBEPCAIBHOM CXEME: VUACMHUKU -
yenu (AeKnIapupyeMmble W JATEHTHBIE) - MPUYUHLL - UCXOObl, MOXKHO TPUUTH K
CIIEYIONTUM BbIBOJaM. JlupekTop - mHkeHep VIBaHOB - B3sT Ha CEOS MONHMTHKY
bupmbl B cOBITA, a 3aMeCTUTENh - anMuHKUCTpaTop Kammpun - momonHseT ero u
OTBEYAET 3a TOProBbIil iepcoHan. OH coOupaeT CIlyXH U He JeIUTCs nHbopMaluen
C IUPEKTOPOM JI0 TIOCTETHET0 MOMEHTA. JlenaeT OH 3TO CO 3JIbIM YMBICIIOM HJIU TIO
HEIOMBICIIMIO HECYUIECTBEHHO. BakHO, YTO OH He cnpasuics co ceoumu

00513aHHOCMAMU U OONHCEH ObIMb VBOJIEH.



Ecnu ero ybparh cpasy, 3T0 MOXET MPHUBECTH K MAacCOBBIM YBOJbHEHHSIM
XOpoI1o 00yyeHHBIX MpoAaBLoB. [103TOMy MOXXHO OTHPaBUTH €r0 B JUIUTEIBHYIO
MPECTHKHYIO KOMaHIUPOBKY, Hampumep, B SNOHMIO M YBOJHUTH cpazy IO
BOo3BpamieHnu. Ha ero Mecto mnocTaBuTh CHayajga BPEMEHHO, a 3aTeéM Ha
MOCTOSIHHOE MECTO 4YeloBeKa, paHee B (upme He paboTaBIIero, a 3areM, C €ro
MOMOLIBIO0 TJIJAHOMEPHO 3aMEHSATh NPOAABLOB, HaYMHas ¢ HauOoisiee OMU3KUX K
Kamupuny. Kak mokaspiBaeT mpakTHKa, B MPOTUBHOM CIIy4ae pa3e080pbl O MOM,
ymo panvute 6wi10 50%, a menepb monvko 25% npekpamumov He YOacmcs 1axe B
Clly4ae pocTa 3apIuiar poJaBIIOB.

3ajaHusl COCTAaBJIIEHbI HA OCHOBE Y4€OHO-METOAMYECKHUX MaTepuasoB:
I'ap6ep M.E. Ilcuxonorus ynpapieHUs: METOAUYECKUE Marepuaibl K y4eOHOMY
Kypcy. - CaparoB: M3narensckuii uentp «Hayxkay, 2009. - 100 c.

Kpurtepuu oneHku pe3yjbTaToB OpeHHCTOPMHMHIA

100-86 06amioB BBICTABISETCA, €CJIM TpyNNa BbIPA3UIUM CBOE MHEHHUE IIO
chopMyIUpOBaHHON TMpo0iieMe, apryMEHTHPOBAIM €ro, TOYHO OMPEAeNUB €&
cofiepaHue U cocTtanistone. [IpuBeneHsl 1aHHbIE OTEYECTBEHHON U 3apyOeKHOM
JUTEPATyphl, CTAaTUCTUYECKHE CBeAeHUsA. [IponeMOHCTpHpOBaHO 3HAHHE U
BJIQJICHUE HABBIKOM CaMOCTOATEIHLHOM HCCIEAOBaTEIbCKON pPabOThl IO TeMme
MCCIIEIOBaHMs; METOJJaMU M IPUEMaMH aHalIn3a, 0000IEHUs U CTPYKTYpPUPOBAHHUS
pa3po3HeHHOW HHpopManuu. OTCYTCTBYIOT OUIMOKH, CBSI3aHHBIE C TMOHUMaHHEM
M3y4YeHHOM TmpoOiieMbl. Pe3ynbrarhl  BBIMOJIHEHHOTO TBOPYECKOTO  3aJaHUs
MIPE3EHTOBAHBI KPATKO, CTPYKTYPUPOBAHO M HAIVISAHO.

85-76 - 6amoB - paboTa Tpynmbl XapaKTepU3yeTcs: CMBICIOBON IENbHOCTHIO,
CBSI3HOCTBIO U MOCJIEIOBATEIBLHOCTBIO U3JIOKEHUs. [[11sl aprymMeHTanuu npuBoOasTCS
JaHHbIE OTEUECTBEHHBIX U 3apyOeXHbIX aBTOpoB. lIpomemMoHCTpHpOBaHbI
UCCJIEIOBATEIBCKAE YMEHUS W HABBIKHU. Pe3ylbTaTbl BBIIIOJHEHHOIO TBOPYECKOIO
3aJlaHusl MPE3EHTOBAaHbl KPaTKO, CTPYKTYPUPOBAHO M HamIAaHO. I'pynma orpasuia
MHEHHE JPYIHMX aBTOpPOB, HO CGOpMYIHpOBaja CBOE MHEHHE MO HCCIEeIyeMOi
npobieme. JlomymeHo He Oosiee 1 oOmmOKM Npu OOBSICHEHWH CMBICTA WU

cofiepaHusi TPOOJIEMBI.



75-61 Oamn - TPOBEAECH JOCTAaTOYHO CAMOCTOSTEIbHBIM aHAJIM3 OCHOBHBIX
ATAOB U CMBICIIOBBIX COCTABJISIIONIMX MPOOJIEMbl; TOHUMAaHUE 0a30BbIX OCHOB M
TEOPETUYECKOTO OOOCHOBAHWS BBIOpaHHOW TeMbl. [IpuBIeYEHBI OCHOBHBIC
HCTOYHHKH TI0 paccMmarpuBaemMort Teme. Jlomymeno He Oosnee 2 ommOOK B CMBICTE
WIM COAEpXaHUU TpoOJIeMbl. [pymma oTpa3wia MHEHHE JIPYTuX aBTOPOB, HO
chopMynupoBaja CBOE MHEHHE TI0 WHCCleayeMoi mpobmeme. Pesynwrars
BBITIOJTHCHHOTO TBOPYECKOTO 3a/IaHUs IIPE3CHTOBAHbBI C HAPYIICHHEM PerilaMeHTa M
HE JIOCTATOYHO HAIJISTHO.

60-50 GammoB - ecnu paboTa TpencTaBisieT COOON MepecKa3aHHBIA WU
MOJIHOCTBIO TIEPENMCAHHBIA HMCXOJHBIM TeKcT 0e3 Kakux Obl TO HH OBLIO
KOMMEHTapueB, aHanmmu3a. He packpeiTa CTpYKTypa U TEOpETUIECKasT COCTABIISIFOIIAs
teMbl. Jlomymeno Tpu wid Oonee Tpex OMHMOOK CMBICIOBOTO COACPKAHUE
packpeiBaeMOi TpOOJIeMBbl. Pe3yabraThl BBIITOJIHEHHOTO TBOPYECKOTO 3aJlaHUs

IMPE3CHTOBAHBI C HAPYHICHUEM PCITIaMCHTA U HC 1OCTATOYHO HAITISAAHO.
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IO ATMCIHHUIIVINHE «

I. ITacmopt

(oHxa OLIEHOYHBIX CPEICTB
€JI0Bble KOMMYHUKAIIMU M YIIPaBJIeHHe KOH(PIUKTAMM»

Kon u gpopmysnpoBka Aranbl GOpMHPOBAHUS KOMIIETEHIINH
KOMIIETEH I H
OIIK-2 cnocoGHOCTh OCHOBBI 3()()EKTUBHBIX JEJIOBBIX KOMMYHHKALUH,
HaXOJUTh HO3BOJISFOIINE HaXOJUTh OpraHU3aIMOHHO-
OpraHU3aluOHHO- 3Haer YOPaBIEHYECKUE PEIICHUS] U TOTOBHOCTBHIO HECTH 3a
yIpaBJIeHUECKUE HUX OTBETCTBEHHOCTh C TIO3MIMH  COIMAILHON
pEIICHUS 1 3HAYUMOCTH TIPUHUMAEMBIX PEIICHHI
TOTOBHOCTBIO HECTH 32 NPUMEHATh Ha TPAKTHKE METOAbl  d(P(PEKTHBHBIX
HHUX OTBCTCTBCHHOCTD € JIETIOBBIX KOMMYHHUKAIMH, ITO3BOJIAIONINE HAXOIUTh
HO3HIIMHA CONMATbHON OPraHM3allMOHHO-YIIPABICHYECKHE  PEIICHUS |
SHAMMOCTH Ymeer TOTOBHOCTBIO HECTH 3a HHX OTBCTCTBEHHOCTH C
TPHHAMACMBIX MO3MIMA  COIUAIBHON 3HAYMMOCTH NPUHUMAEMBIX
peIeHUi perreryii
HaBBIKAMHU WCIOJIb30BAHUS WHCTPYMEHTOB JIENIOBBIX
KOMMYHHUKAI[HH, MO3BOJISFOLIAX HAXO/IUTh
Brageer | CPTAHM3AUMOHHO-YIpABTEHHECKHe  ellleHs 1
TOTOBHOCTBIO HECTH 3a HHX OTBETCTBEHHOCTH C
HO3HMIMHA  COLMAIBHON 3HAYUMOCTH TIPUHAMAEMBIX
peLIeHui
[1K-2 Branenue NPUHIHUIEL 3P(HEKTUBHOTO YIIPABICHHUsS KOH(INKTAMA
Pa3IMIHBIMH TIPU TPOEKTUPOBAHUN MEKINYHOCTHBIX, TPYIIIOBBIX 1
criocobamu 3Haer OpraHHM3allMOHHBIX ~ KOMMYHHKAIlMii HAa  OCHOBE
pasperieHus COBPEMEHHBIX TEXHOJOTHI YIIPABJICHUS MEPCOHATIOM,
KOH()TMKTHBIX B TOM YHCJIE, B MEKKYJIBTYPHOU Cpejie
CATYaIWi NpH OPUMEHATh HA MPAKTUKE METOAbl 3(PHEKTUBHOTO
HPOCKTUPOBAHUA yOpaBlIeHUs KOHQIMKTAMH IIPH  [POEKTHUPOBAHUH
MEKINIHOCTHBIX, MEKIIUYHOCTHBIX, TPYIIOBBIX U OPraHU3aI[MOHHBIX
TPYHIOBBIX 1 Ymeer KOMMYHHUKAIIMHA Ha OCHOBE COBPEMEHHBIX TEXHOIOIMM
OpTaHHU3aLNOHHBIX YOpPABICHUS  MEPCOHAIOM, B TOM  YHCIE, B
KOMMYyHWKAIMN Ha MEXKYJILTYPHOM cpelie
OCHOBE COBPEMEHHBIX
TexXHONOri HABBIKAMU HCIIOJB30BAHKSI HHCTPYMEHTOB yIIPABICHHS
—— KOH(IMKTaMH [IPH POEKTUPOBAHUI METHIHOCTHEIX,
HEpCOHANOM, B TOM Briageer | TPYMIOBBIX M OPraHHM3alHOHHBIX KOMMYHWKAIi Ha
amcre, B OCHOBE  COBPEMCHHBIX  TEXHOJIOTHil  YNpABICHHS
MEKKYIETYpHO# cperie MepPCOHAJIOM, B TOM YHCJIE, B MEXKYIBTYPHOU cpejie
Ne Kontponupyemsie Kozp! u 3Tamsl OneHouHbIe cpencTBa
/11 pasaenbl / TEMBI dbopmupoBaHus TEKYIIHI MIPOMEKYTOIHAS
JUCHUTUTAHBI KOMIIETEHIIUT KOHTPOJIb arrecTarus
1. |Tema 1. Ilpupona | OIIK-2 3HAET acce (ITp-3), | Bompocs! k 3au€Ty
KOMMYHUKAITHI muckyccust (YO- | NeNe 1-5
4), Tect (IIP-1)




UHIAUWBHUAYAJIBHO
€ TBOPYCCKOC

tect (ITP-1);
BOIIPOCHI K 3a4€Ty

yMeeT 3aganue  (IIP- | NeNe 1-5
13),
OpeHHCTOPMUHT
WHAVBUAYAIBHO | UHIUBUAYaIbHOE
€  TBOPYECKOE | TBOPUYECKOE
BJIageeT 3amanne  (I1P- | 3amanme (ITP-13);
13), BOIIPOCHI K 3a4€Ty
opertncTopmMuHTr | NeNo 1-5
4. | Tema OIIK-2 acce (ITp-3), | Tect (ITP-1);
Kommynukanmu 3HaeT muckyccust (YO- | BOmpochI K 3auéTy
YIpaBICHUH 4), rect (ITP-1) [ NeNe 6-9
unauBuayansHo | tect (I1P-1);
€  TBOpPYECKOE | BOMPOCHI K 3aUéTy
yMeeT 3amanue  (ITP- [ NeNe 6-9
13),
OpEHHCTOPMHHT
WH/IMBUYAIEHO | MHIUBUAYaJIbHOE
€  TBOPYECKOE | TBOPUYECKOE
BJIAJIEET 3amanne  (I1P- | 3amanume (ITP-13);
13), BOITPOCBHI K 3a4€Ty
opeitHcTOpMHUHT | NeNe 6-9
7. | Tema OIIK-2 acce (ITp-3), | Tect (ITP-1);
Kommynukanun 3HAeT muckyccus (YO- | BOIpocChI K 3auéTy
pa3BUBAIOLLEHCA 4), rect (IIP-1) | NeNe 10-15
OpraHu3alu unauBuayansHo | tect (I1P-1);
€  TBOpPYECKOE | BOMPOCHI K 3aUéTy
yMeeT 3aganue  (IIP- | NeNe 10-15
13),
OpEHHCTOPMUHT
WH/INBUYAIEHO | MHIUBUIYaIbHOE
€  TBOpPYECKOE | TBOPUYECKOE
BJIAJIEET 3amanne  (I1P- | 3amanume (ITP-13);
13), BOIIPOCHI K 3aU€Ty
opeiitacTopMuHT | NeNe 10-15
10. | Tema 4. Ynpasnenue | [1K-2 acce (ITp-3), | Tect (ITP-1);
KOH(IMKTaMU 3HAET muckyccust (YO- | BOIpochl K 3auéTy
4), rect (ITP-1) | NeNe 16-20
ymeer unauBuayansHo | tect (I1P-1);
€  TBOPYECKOE | BOIPOCHI K 3a4ETYy
3aganue  (ITP- | NeNe 16-20

13),
OpeHHCTOPMUHT




UHIAUWBHUAYAJIBHO
€ TBOPYCCKOC

HHIAWBUAYAJIIBHOC
TBOPYECKOE

BIIAJICET 3amanne  (I1P- | 3amanume (ITP-13);
13), BOIIPOCHI K 3a4€Ty
opertncTopMuHT | NeNe 16-20
13. | Tema 5. busnec- | OIIK-2 acce (ITp-3), | Tect (ITP-1);
KOMMYHUKAIUU 3HAeT muckyccus (YO- | BOIpochl K 3auéTy
4), rect (ITP-1) [ NoNe 21-25
unauBuayansHo | tect (ITP-1);
€  TBOpPYECKOE | BOMPOCHI K 3aUéTy
yMeeT 3amanue  (ITP- | NoNe 21-25
13),
OpeHHCTOPMUHT
WH/IMBUYAIEHO | MHIUBUAYaJIbHOE
€  TBOpPYECKOE | TBOpPUYECKOE
BJIAJIEET 3amanne  (I1P- | 3amanume (ITP-13);
13), BOIIPOCHI K 3a4€TY
opeiitHcTOpMHuHT | NeNo 21-25
16. | Tema OIlK-2 acce (ITp-3), | Tect (IIP-1);
Kommynukanun 3HAeT muckyccus (YO- | BOIpochl K 3auéTy
MEXIYHapOTHOM 4), Tect (ITP-1) | NoNe 26-30
MEHEII)KMEHTE unauBuayansHo | tect (I1P-1);
€  TBOPYECKOE | BOIPOCHI K 3a4ETY
yMeeT 3aganue  (IIP- | NeNe 26-30
13),
OpEHHCTOPMUHT
WH/IMBUAYAJIBHO | MHIUBUAYaJIbHOE
€  TBOpPYECKOE | TBOpPUYECKOE
BJIageeT 3amanne  (I1P- | 3amanme (ITP-13);

13),
OpeHHCTOPMUHT

BOIPOCHI K 3a4€Ty
NeNe 26-30




II. lITkayia oueHUBaHUS YPOBHS C(POPMUPOBAHHOCTH KOMIIETCHIUM

Kon n
Jtanbl GopMUPOBAHUS
¢opmynuposka KOMITETeHIMH Kpurepun Iloka3arenu BaJuisl
KOMIIETeHIIUH
OIIK-2 OCHOBBI - 3HAHUE CYIIHOCTH | - CLIOCOOHOCTh MaTh | 45-64
CITOCOOHOCTH 3 EeKTHBHBIX Y Ha3HAUYCHUS omnpeneseHust
HAXOJIUTh JIETOBBIX JIEIOBBIX OCHOBHBIX TTOHATHI
OpraHU3alUOHHO- KOMMYHUKalLIUH, | KOMMYHHUKaIUH, NpeAMETHON
yIIpaBICHYECKUE TTO3BOJISIOIINX - 3HaHUE oOmacry;
petieHus u HaXOAWNTh Ha3HAuYeHUS U - C1ocoOHOCTh
TOTOBHOCTBIO OpraHM3alMOHH | (QyHKIHN KOHKPETU3UPOBATh
HECTHU 32 HUX o- BHYTPHOPTaHM3alN | Oapbepsl AETOBBIX
OTBETCTBEHHOCTh C | 3HAeT YIPABIEHYECKH | OHHBIX KOMMYHUKAIIAH,
MO3ULU I (moporoB | € pemieHus | | KOMMYHHKAIUi - CIIOCOOHOCTH
COlMalIbHOU BIf TOTOBHOCTBHIO KJ1accu(pUIMpoBaTh
3HAYUMOCTH YpOBEHb) | HECTH 3a HHX hopmarst
MPUHUMAEMBIX OTBETCTBEHHOCT BHYTPHOPTaHU3aLMO
peuieHuit b C TO3ULUi HHBIX
COLIMAIbHOMI KOMMYHUKaIIU.
3HAYUMOCTH - CITIOCOOHOCTH
MPUHUMAEMBIX MOXO/BI K
pereHuit CaMOpPAa3BUTHUIO
KOMMYHUKATUBHBIX
KOMITETCHITUI
yMeeT NpPUMEHSITh HA | - yMEHHE - CIIOCOOHOCTH 65-84
(mpomBUH | TpaKTHKE MPUMEHSTH Ha YIOPaBIATh
YTBIN) METOJIBI MIpaKTHKE 3HAHUE BHYTPHOPTaHU3ALHO
3 PEKTUBHBIX MIPUHLIUIIOB HHBIMU
JIEIOBBIX YIPABJICHUSA KOMMYHUKALUSIMU
KOMMYHUKALIUW, | AEIOBBIMHU - CIIOCOOHOCTH
MO3BOJISIOIINX KOMMYHUKAIIUSAMH, | 00ECIIeUYnBaTh
HaXOJIUTh - yMEHHE PaBHOIIPABHOCTh
OpPraHM3alOHH | MPUMEHATH Ha JIBYCTOpOHHEE
o- MPaKTUKE 3HAHUE oOmeHus B
YIOPABICHYECKH | MPUHIUIIOB U YIPaBIECHYECKOM
€ DpeleHusT U | METOAOB B3aUMOACHCTBUUI
TOTOBHOCTBIO pa3paboTku u - crocoOHOCTh
HECTH 3a HHUX | NPHUHATHUSA pa3pabaTbiBaTh 1
OTBETCTBEHHOCT | 3(PEKTUBHBIX NPUHUMATD
b C TO3ULUH | IPYNIIOBBIX rPYNIOBBIE
couyanbHON yTIpaBIEHYECKUX yIpaBIeHYECKUE
3HAYUMOCTH pemeHui perieHus
MPUHUMAEMBIX - CIIOCOOHOCTH
pelieHui HCTOJIB30BATh
pa3IuYHbIe CTHUIH
yIpaBIEHYECKOU
KOMMYHUKAITHH.




BiageeT
(BBICOKHI

)

HaBBEIKAMU
HCITOIb30BaHUS
UHCTPYMEHTOB
JICIIOBBIX
KOMMYHUKALIUH,
TTO3BOJISIOIIHAX
HaXOIUTh
OpraHU3aluOHH
o-
YIIpaBJIE€HYECKU
€ peuieHus u
TOTOBHOCTBIO
HECTH 3a HHX
OTBETCTBEHHOCT
b C TIO3UIMH
COLIMAIBbHOMI
3HAYNMOCTH
MPUHUMACMBIX
pelennit

- BIIaJieeT
HaBBIKAMH
IIPUMEHEHUS Ha
MIpaKTHKE 3HAHUE
MPUHIIMIIOB
yIpaBieHUS
JeTIOBBIMU

KOMMYHHKallUAMU,

- BIIaJIceT
HaBbIKAMH
MIPUMEHEHHS Ha
MPAKTHUKE 3HAHUE
MIPUHIIUTIOB U
METOJIOB
pa3paboTku u
TIPUHATHUS
3(hHEeKTHBHBIX
TPYIIIOBBIX
YIIPaBICHYCCKUX
peuieHuit

- crocoOHOCTh
3¢ heKTHBHO
YIIPaBIIATH

BHYTPHOPTaHU3ALIMO

HHBIMH
KOMMYHHUKAITUSIMU
- CIIOCOOHOCTH

3¢ PeKTUBHO
obecrnieuynBarhb
PaBHOIMPABHOCTh
JIBYCTOPOHHEE
0OIIeHUs B
YIPaBICHYECKOM
B3aUMOJEHCTBUA
- CIIOCOOHOCTH

3¢ deKTHBHO
pa3palbarbIBaTh U
MIPUHUMATD
TPYIIIOBBIC
yIIpaBIeHYECKHE
perieHus

- CIIOCOOHOCTH

3¢ PEeKTUBHO
UCIIOJIb30BaTh
pa3aryYHbIC CTHIN
yIpaBIEHYECKOU
KOMMYHHKAITUH.

85-100




TIK-2 Bianenue
Pa3IU4YHBIMU
crocodoaMu
paspenieHus
KOH(IITMKTHBIX
CUTyallud pu
MPOEKTUPOBAHUU
MEXKJIMYHOCTHBIX,
TPYIIOBBIX U
OpraHU3aAIMHOHHBIX
KOMMYHUKaIIUI Ha
OCHOBE
COBPEMEHHBIX
TEXHOJIOTHH
yIpaBlICHUS
MIEPCOHAJIOM, B TOM
qHcie, B
MEXKYIBTYPHOU
cpene

3HaET
(moporos
BIi1

YpPOBEHbD)

TPUHIIATIBI
3P PEeKTUBHOTO
yIIpaBiIeHUS
KOH(IIMKTaMHU,
TIO3BOJISIOIINX
OLIEHUBATb
BO3/ICHCTBHE
MaKpO3IKOHOMHUY
€CKOi cpezpl Ha
(hyHKIIMOHHpPOBA
HHE
opraHuzauu u
OpTaHoB
TOCYyIapCTBEHHO
ro "
MYHHUIMIIAIBHOT
0 yIpaBJeHus,
BBISIBIISITH u
aHaJM3NUPOBAThH
PBIHOYHBIE u
crienuuIecKme
PHUCKH, a TaKxke
aHaJIM3UPOBAThH
MIOBEJICHHE
notpedureneit
KOHOMHUYECKHX
Omar u
(hopmupoBaHHe
cmpoca Ha
OCHOBE 3HAaHUS
IKOHOMHMYECKUX
OCHOB
MIOBE/ICHUS
OpraHu3aiui,
CTPYKTYp
PBIHKOB u
KOHKYPEHTHOM
Cpelbl OTpaciu

- 3HaHHE
Pa3HOBHAHOCTEH
KOH(ITHKTOB

- 3HAHUE YCJIIOBUI U

¢axTopos
KOHCTPYKTHBHOTO
paspenieHus
KOH(IIUKTOB

- 3HaHHE
MPUHIIAIIOB U
METOJIOB
yIpaBICHUS
KoH(pIMKTaMu

- crocoOHOCTh
KJ1acCu(UINPOBATH
KOH(ITUKTHI.

- crocoOHOCTh
omnucarb
MIOCIIE/ICTBHS
JIeCTPYKTHBHBIX
KOH(IIUKTOB

- crocoOHOCTh
OITKCATh TIPHHIHITBI
Y METOJIBI
KOHCTPYKTHBHOTO
paspeneHus
KOH(IIMKTOB

45-64




yMeeT
(nponBuH

YTHIiT)

NPUMEHATh  Ha
MPaKTHUKE
METOJIBI

3¢ PeKTUBHOTO
yIIpaBJICHUS
KOH(IIUKTaMH,
TTO3BOJISFOIINX
OIICHUBATh
BO3/IEHICTBUE
MaKpOIKOHOMUY
€CKOM cpenbl Ha
(hyHKIIMOHUPOBA
HUE
opraHuzaudii u
OpTaHoB
TOCYIapCTBEHHO
o u
MYHHUITUTIAIEHOT
0 yIpaBJeHus,
BBISIBIIATH u
aHaITM3UPOBAThH
PHIHOUHBIC u
cneruduueckre
PHUCKH, a TaKxke
aHaJM3UPOBAThH
TTOBEJICHHE
norpeOuTenei
IKOHOMHYECKUX
Onar u
hopMupoBaHUE
crmpoca Ha
OCHOBE 3HAaHUS
9KOHOMHYECKUX
OCHOB
TIOBE/ICHUSI
OpraHu3alui,
CTPYKTYp
PBIHKOB u
KOHKYPEHTHOU
CpelBl 0Tpaciu

- yMEHHE
NPUMEHSTH Ha
MpaKTUKe 3HAHUE
Ppa3HOBUIHOCTEN
KOH(QITUKTOB

- yMeHHE
HNPUMEHSTh Ha
MPaKTHKE 3HAHHE
YCIIOBUU U
(haxTopoB
KOHCTPYKTHBHOTO
pasperieHus
KOH(ITHKTOB

- yMEHHE
MPUMEHSATH Ha
MpaKTUKe 3HAHUE
HPUHIUIIOB U
METOJIOB
yIIpaBJICHUS
KOH(IIUKTaMH

- CITOCOOHOCTH
HCIIONB30BaTh
pa3uyYHbIC
CTpaTeruu
ITOBEJCHUS B
KOH(IIUKTHOM
CUTYalluu

- CIIOCOOHOCTh
HAXOIUTH
ONITHMAJILHEIE
pelieHus B
KOH(JIMKTHOM
CUTYaIHH

- CITOCOOHOCTH
obeceunTs
MPOTHUBOEHUCTBHE
JIeCTPYKTHBHBIM
KOH(IIUKTaM B

CHUCTCMC YIIPABJICHUA

65-84




HaBBIKAMH
UCTIONIb30BaHUS
MHCTPYMEHTOB
yIIpaBIeHUS
KOH(IIMKTaMHU,
HO3BOJISFOIINX
OLIEHUBATh
BO3JICICTBUE
MaKpO3KOHOMHUY
€CKOM cpenbl Ha
(byHKIIOHHPOBA
HHE
opraHuzauu u
OpTaHoB
rOCYIapCTBEHHO
To u
MYHHUIMIIAIBHOT
0 yIpaBJeHus,
BJajeeT BBISIBIISITH u
(BBICOKMI | aHAM3UPOBATH
) PBIHOYHBIE u
cneruduueckre
PHCKH, a TaroKe
aHaJM3UPOBAThH
TIOBE/ICHNE
norpeOuTenei
IKOHOMHUYECKHX
Onar u
(hopmupoBaHHe
crpoca Ha
OCHOBE 3HAHUS
9KOHOMHYECKUX
OCHOB
TIOBE/ICHUSI
OpraHu3alui,
CTPYKTYp
PBIHKOB u
KOHKYPEHTHOM
CpeZIbl OTpaciu

- BJIQJIEET - CIIOCOOHOCTH 85-100

HaBBIKAMH 3¢ heKTHBHO
IIPUMEHEHUS Ha HCTIOJIB30BATh
MPaKTHKE 3HAHHS pa3nuvHbIe
Pa3HOBHJIHOCTEHN CcTpaTeruu
KOH(QIIUKTOB [IOBEICHUS B

- BIIaJeeT KOH(IINKTHOM
HaBBIKAMH CUTYaL[H
MPUMEHEHUS Ha - crocoOHOCTh
MIPaKTUKE 3HAHUS 3¢ deKTHBHO
YCJIOBUHU U HaXOJIUTh
(axTopos ONTUMAaJIbHBIE
KOHCTPYKTHBHOT'O pelieHus B
paspernieHus KOH(JIMKTHOM
KOHQITUKTOB CUTYyalluu

- BIaJeeT - C1I0COOHOCTh
HaBBIKaMU 3 hexTUBHO
MPUMEHEHUs Ha o0ecreunTh
MPaKTHKE 3HAHHE MIPOTHUBOJCHCTBHE
MIPUHIIUIIOB U JNEeCTPYKTUBHBIM
METOI0B KOH(IIUKTaM B
yIIpaBJICHUS crcTeMe yIpaBJIeHUs
KOH(IUKTaMHU

OueHounble cpeacrea

AJIS1 IIPOBEPKHU C(l)OpMHpOBaHHOCTl/I KOMHeTeHHHﬁ

Koz u ¢popmynrpoBka KOMIETEHLIIUU

3amanus

OIIK-2 crnocoOHOCTh HAXOANUTh
OpraHU3aNUOHHO-YIIPABICHYCCKUE PEIICHUS U
TOTOBHOCTBIO HECTH 32 HUX OTBETCTBEHHOCTH C
TTO3UITAM CONMAIbHON 3HAUMMOCTH
MIPUHUMAEMBIX PELICHUI

1. OOcykaeHne C MENbI0 3aKIIOYCHHS CONAIICHHS I10
KakoMy-JH00 BOIpPOCY Kak B paMKaX COTPYIHHUYECTBa,
TaK ¥ B YCIOBHUIX KOH(IUKTA — 3TO:

a. HHTEPBBIO;
b. JejioBas Oecena;
c. JICIIOBBIC TIEPETOBOPBHI.

2. UyBCTBO SMOLMOHAJIBHOW MpPENPACIIONOKEHHOCTH K
YeJIOBEKY, IOBHIINIEHHBIN MHTEPEC U BICUCHHUE K HEMY:

a. CHUMIIaTHS;

b. SMIIATHA,




c. UACHTU(UKAIHS.

3. Kondmukr MEXIY HPOU3BOICTBEHHBIMHU
TpeOOBaHMSAMH W LEHHOCTSMH, C ONHOW CTOPOHBI, U
JKEJIAHUSMH COTPYAHUKA, C IPYroi, — 3TO:

a. KOH(DJIMKT BHYTPUJIIMYHOCTHBIN;

b. KOH(IIUKT MEKITMIHOCTHBIH;

c. KOHQIUKT  MEXIy  OpraHM3alusIMH  WIH
TpyIIaMH.

4. KoHQnUKT MeXAy pAOOBBIMUA COTPYAHUKAMH, HE
HAXOASIIUMHUCS B TIOMYMHEHUH IPYT K APYTY, — 3TO:

a. KOHQITUKT 10 TOPU3OHTAIIH;

b. KOH(QJTUKT 110 BEPTHKAJIH;

C. KOH(IIMKT CMEUIaHHOTO THIIA.

5. Ilo 3aBepIIECHUIO BBICTYILIEHUSI ONTUMAJIBHO:

a. HPEeIOCTaBUTh CIIyHIATEIsIM BO3SMOKHOCTD 3371aTh
BOIIPOCHI;

b. HE TPENOCTaBIATh CIYMIATeNsIM BO3MOKHOCTB
3a1aTb BOIPOCHL;

C. caMoMy C(OPMYITHPOBaTh BONPOC M MPOU3HECTU

3apaHee 3aroTOBJICHHBIN Ha HETO OTBET.

BapuanTt Ne2

1. Kakue peWicTBUS MOTYT TPHUBECTH K HapacTaHHUIO
KOH(IHMKTa?

a. CHJIOBOE JaBJICHUE;

b. YTOBOPBHI;

C. HEBMEIIATEIbCTBO.

2. [IpenmeToM J1enoBoro oOIIeHUs ABISETCA:

a. HHTEpEC;

b. KOH(IIHKT;

c. Ieo.

3. NadopmannoHHO-KOMMYHUKATHBHBS byHKIUSA
OOIIeHHsT 3aKII0YaeTCsI:

a. B BOCIIPHUSATHH U TIOHUMAaHHU JIPYTOTO YEJIOBEKA;
b. B moOoM Buae oOMeHa HH(popMmauueil Mexmay
y4acTHUKaMHU OOILEHHUS;

c. B PErYJISIMU TOBEJCHUS W HEMOCPEICTBCHHON

OpraHM3allid COBMECTHOM JESATENbHOCTH JIIOAEH B
MpoLeCcCe UX B3aUMOACUCTBUSL.
4. KoHCTpyKTHBHOE pa3pernieHne KOH(INKTa 3aBUCUT OT:

a. a/IeKBaTHOCTHU BOCHPHUSTHS KOH(PIUKTA;

b. OTKPBITOCTU ¥ dPPEKTUBHOCTH OOLICHUS;

c. KOJIMYECTBA OTPHUIIATEIILHBIX AMOIIHH.

5. Ctunb moBeneHUST B KOH(DIUKTHOW CHTyalluH, IIPH
KOTOpOM CTOPOHBI MBITAIOTCS YpErynupoBarh

pasHoTIacHsl, Ui Ha B3aUMHBIC YCTYIKH, - 3TO CTHIIb!
a. KOHKYPEHIIUH;

b. COTPYIHUYECTBA;

c. KOMITPOMHCCA.

I1K-2 BnageHue pa3auaHbIMA
croco0aMu pa3pereHns: KOHQIUKTHBIX
CUTyallMH MIPY MPOEKTUPOBAHUH
MEXJIMYHOCTHBIX, TPYIIIOBBIX U
OpraHU3allMOHHBIX KOMMYHHUKAIUi HA OCHOBE
COBPEMEHHBIX TEXHOJIOTUH YIIpaBICHHS
MIEPCOHAJIOM, B TOM YHCIIE, B MEXKYIBTYPHOI

1. [IpotuBOpeurie  MeXAy HKECTaMH W CMBICIOM
BBICKA3bIBAHUS SIBIICTCS CBUETEIBCTBOM:

a. 3a0BIBYNBOCTH;

b. JIKH,

c. BPaKJICOHOCTH.

2. Kougmukr MEKTY MPOU3BOCTBEHHBIMH

TpeOOBaHUSAMH W TIEHHOCTSIMH, C OJHOW CTOPOHBI, U




cpene KEJIAHUSAMH COTPYIHUKA, C IPYyroi, — 3TO:

a. KOH(IIMKT BHYTPUINYHOCTHBIN;

b. KOH(DITHKT MEXITMIHOCTHBIH;

C. KOHQIUKT  MEXIy  OpraHM3alusIMH  WIH
rpyNIaMH.

3. KoHQmHUKT MeXOy pSAOBBIMH COTPYIHHKAMH, HE
HaXOASIIUMHUCS B TIOMYMHEHUH IPYT K IPYTY, — 3TO:

a. KOH(QITUKT 10 TOPU3OHTAIIH;

b. KOH(QITUKT 10 BEPTHKAJIH;

c. KOH(IIUKT CMEITaHHOTO THUTIA.

4. Kakne peiicTBUsS MOTYT TPUBECTH K HapacTaHUIO
KoH(pHKTa?

a. CHUJIOBOE JaBJICHUE;

b. YTOBOPBI;

c. HEBMEIIATeIbCTRO.

5. Wcnonp30BaHre FOMOpa BO BpeMsi IPE3EHTALM:
a. HE JKeJIaTeJIbHO;

b. YMECTHO;

c. HE UMEEeT 3HAYCHMUS.

Ilepeunciute 0COOEHHOCTH YIpaBiIeHUS (OPMATHHBIMU
u  HehopMaTbHBIMH KOMMYHUKAIlUSIMH B  TIpoIlecce
pa3BHTHS OPTaHU3AIUU

HIkana uamepenus ypoBHs chOPMUPOBAHHOCTH KOMIIETEHIIUH

WroroBerit 6amn 50-60 61-75 76-85 86-100
Onenka (maTubanapHas 1IKana) 2 3 4 5
VYpoBeHb c(hOpMUPOBAHHOCTH F— IIOPOTOBBIN O BBICOKUI
KOMITCTCHITUI YTCTBY (6a30BbIif) POABHHYT (KpeaTuBHBII)

1. Mertonn4eckue peKOMeHIaluu,
onpenes0IMe MPoueAypPbl OLIeHUBAHUS Pe3yJIbTATOB 0CBOEHUS
JUCIHUILINHDBI

Texymiasg arrecramus CTyACHTOB. Tekylllas arTecTtanus CTYIEHTOB IO
JTUCHUIUIMHE  «JleloBble  KOMMYHMKAIlMU M yIOpaBieHUE  KOH(DIUKTaMU»
MPOBOAUTCS B COOTBETCTBHM C JIOKaJbHBIMU HOPMAarTMBHbIMU akTamu [[BOY u
SIBIISIETCST 00S13aTEIBLHOM.

Texymast arrectanusi MO AWCHUIUIMHE «JleTOBble KOMMYHHUKAIlUU W
yIpaBieHue KOH(IUKTaMU» MPOBOAUTCS B (hOpME KOHTPOJBHBIX MEPONPUSITUN
(OLIGCHKH pPe3yJIbTaTOB TPYMNIOBBIX JUCKYCCHH U OpeMHCTOPMHUHIA, 3allUThI

PE3YIbTATOB BLIMMOJIHCHUA 3CCEC, HMHIAUWBHUAYAJIBHOI'O TBOPUYCCKOI'O 3aI[aHI/I$I) I10




OIICHUBAaHMIO (PaKTHUYECCKUX PE3YyIbTaTOB OOYUCHHS CTYJAECHTOB M OCYIIECCTBISAETCS
BEIYIIIUM MPEINOAABATEIIEM.

OObeKTaMM OLICHUBAHUSI BBICTYIIAIOT:

e yyeOHasi AUCHUILIMHA (CBOEBPEMEHHOCThH BBITIOJIHEHUSI PA3IUYHBIX BUJIOB
3aJ]aHNM, TOCEIIAEMOCTh BCEX BHUIOB 3aHIATUHA MO aTTECTYeMOM JUCLUIUIMHE,
AKTUBHOCTb Ha 3aHATHUSX);

® CTCNEHb YCBOCHHUS TEOPETUUECKHMX 3HAHMK (AaKTUBHOCTH B  XOJI€
o0CyXJeHUNH MaTepuajoB JIEKIUWA, AaKTUBHOE Y4YyacTHE€ B JIUCKYCCHUSIX C
apryMEeHTaMHu W3 JONOJHUTEIBHBIX MUCTOYHUKOB, BHUMATEIHHOCTh, CIIOCOOHOCTH
3a/1aBaTh BCTPEUHBIE BOMPOCHl B paMKaxX JUCKYCCHM WU OOCYXJICHUS,
3aMHTEPECOBAHHOCTh M3y4aeMbIMH MaTepHalIlaMu);

® YPOBEHb OBJAJICHUS MNPAKTUYECCKUMH YMEHHUSIMH W HaBBIKAMH IO BCEM
BUJIaM ydeOHOW paboThl (OmpeAeisieTcss 1O  pe3yiabTaraM  BBIMOJTHEHUS
WMHJIMBUAYaJIbHOTO TBOPUYECKOTO 3aJIaHMUsI, TIOJTOTOBKH 3CCE);

® pe3ylbTaTbl CaMOCTOSITEILHOM padoThl (3alaHusl U KPUTEPUU OLICHKHU
pa3menieHsl B [Tpunoxenuu 1).

IIpome:kyToOuHast arrecTanusi CTydleHTOB. [IpoMexyTouHas arrecTauus
CTYAE€HTOB MO JHCUUIUIMHE «J[eJOoBblE KOMMYHHMKAallMM W  yIPaBICHUE
KOH(UIMKTaMH» TPOBOAMTCS B COOTBETCTBHUU C JIOKAJbHBIMU HOPMATHBHBIMH
aktamu JIBDY u siBisieTcs 00s3aTebHOM.

Bua npomexxkyrouHoii arrecraumm — 3a4deT (5 cemectp / 3 Kypc) c
UCITOJIb30BAaHUEM OIIEHOYHBIX CPEJCTB — YCTHBIM Ompoc B dopMe coOeceoBaHUs
10 pe3ynbTraraM OTBETOB CTYJEHTA Ha BOMPOCHI TECTA.

Kparkas xapakrepucTUKa mnpoueaypbl NPHUMEHEHUS MCIO0JIb3yeMOro
OLIECHOYHOI0 cpeacrBa. B pesynprare MOCEHIEHHUS JEKUUM M TMPAKTUYECKUX
3aHATHI CTYJIECHT MNOCIEA0BATEILHO OCBAMBAET MATEPUAIIBI TUCIUILIUHBI U U3y4YaeT
OTBETHl Ha BOIPOCHI K 3a4ETY, MPEACTABICHHBIE B CTPYKTypHOM siemeHte DOC
IV.1. B xoae nmpoMexXyTOYHOW aTrTeCTallud CTYACHT OTBEYAET Ha BOIPOCHI TECTa
(BapuaHTBl TECTOB pa3MelleHbl B CTPYKTypHOM »31emeHte Q@OC [1V.2),

c(hOopMHUpOBAaHHBIE B CTPOTOM MOAYUHEHHM C BOMPOCAMH K 3a4€Ty. 3amaHus Jis



MPOMEXKYTOUHOW arTecTanuu — 3auéra pasmenieHsl B pasaeine [V.3. Kpurepuwu
OLICHKH CTYJEHTa Ha 3a4€Te MpeACTaBiIeHbl B CTpyKTypHOM asemente ®OC V4.
Kpurepun OnEHKM TEKylIed arrecTalud — KOHTPOJIbHAs IIPOBEpPKAa 3HAHUU
(MHIMBUAYaJIbHOE  TBOPYECKOE  3aJaHHe, 3CCe, TIPYyIIoBas JHCKYCCHS,

OpEHCTOPMUHT) MPEACTaBIEHBI B CTPYKTYpHOM 3emeHTe ®OC V.

38‘[6THO-3K3aMeHaHI/IOHHbIe MaTepHaJbl

IV. OueHouHbIe cpeacTBA M0 NMPOMEKYTOYHOM aTTeCTANMH
U KPUTEPHUHU OLCHKH

1. Boipochl K 3a4éTy

1. Ha3zayeHue 4enoBe4eCKUX KOMMYHUKALIAH.

2. BepbOanbHbie W HeBepOallbHbIE CPEJCTBA JEJIOBOM U MEXIMYHOCTHOU
KOMMYHUKALIMH.

3. Ilcuxo¢usmonornyeckrue OCOOCHHOCTH BOCHpUATHA U 00pabOTKH
UH(pOPMALIMH.

4. Meto/bl OLIEHKH KOMMYHHUKAaTUBHBIX CIIOCOOHOCTEH.

5. bapbepbl KOMMYHUKALUU.

6. CnocoObl moBbIIIEHUS JPGEKTUBHOCTH JEJIOBOM M MEXIMYHOCTHOM
KOMMYHUKALIMH.

7. Poib M MECTO KOHCYJIBTaHTOB B IPOLIECCE Pa3BUTUS KOMMYHUKAaTUBHBIX
KOMIIETEHLIUM.

8. HazHauyeHue ¥ PyHKIMN BHYTPUOPTraHU3AIIMOHHBIX KOMMYHUKALUN.

9. 3HaunmocCTh PABHOIIPABHOTO JIBy CTOPOHHETO oOuIeHus B
YIPABIEHYECKOM B3aNMOJICHCTBUM.

10. [lonxompl kK pa3paboTke W NOPUHATHIO APEPEKTUBHBIX TPYMHIOBBIX
YIIPABIICHYECKUX PELICHUM.

11. ®opmarsl BHyTPUOPraHU3aLMOHHBIX KOMMYHHUKALIUA.

12. Opranuzanus npoiecca IpoBeACHUs CIYKEOHBIX COBEIIaHUM.



13. ObecnieueHre UCTIONHEHUS IPUHATHIX YIPABICHYECKUX PEIICHUM.

14. Yopasnenne QopmManibHbIMU W HE(HOPMAIBbHBIMU KOMMYHUKAIUSIMH B
MIPOLIECCE PAa3BUTHUSL OPTraHU3ALIMH.

15. Crunm ynpaBineHYeCKO KOMMYHHUKALUH.

16. Metoasl  mocTpoeHuss ~ OOpaTHOM  CBA3M B yIPABIEHYECKOM
B3aMMOJICICTBHH.

17. Ilogxonpl K CIIa’KWBAHUIO KOHKYPEHTHBIX OTHOLLIEHUM B OpraHU3aluu.

18. OcHoBHbIE MOKa3arenu 3PPEKTUBHOCTU yNPABIECHUS KOMMYHUKALIUSIMU B
Pa3BUBAIOLIENCS OPTaHU3ALUN.

19. IIpupona u Ha3HAYEHUE KOH(IUKTOB.

20. OcHOBHBIE Pa3HOBUAHOCTH KOH()IUKTOB.

21. YcnoBust 1 hakTOphl KOHCTPYKTUBHOTO pa3perieHus: KOH(PIUKTOB.

22. Crpareruu noBejeHus: B KOHQIUKTHOU CUTYAILUH.

23. CnocoObl 1 METO/IbI pa3pelIeHNs KOH(IMKTOB.

24. OCHOBHbIE IPUYUMHBI U MIOCIEACTBUSL KOH(PIUKTOB B CUCTEME YITPABICHHUSI.

25. MeTojpl MPOTUBOACHCTBUS KOHQIIMKTaAM B CUCTEME YIPABIICHUS.

26. HCTpYyMEHTHI U KaHaIbl OM3HEC-KOMMYHHUKAIUH.

277. OCHOBBI YCTICIIHBIX MyOJUYHBIX BBICTYIUICHUH M CAMOIIPE3CHTAIIHIA.

28. Umux u penyTanus B 1€JI0BOM KOMMYHHUKALIAH.

29. HeoOxonuMbie HABBIKK JJIsi YCIICUTHOW ACSATEIHPHOCTH B WHOW JICIIOBOM
KYJIBTYpE.

30. ITogxonbl k (OpMUPOBAHHUIO KOMMYHUKATUBHON KOMIIETEHTHOCTH B

CUCTEMC MCIKKYIIBTYPHOI'O ACJIOBOTIO B33PIMOI[€ﬁCTBPI$I.



2. Tectsl (ITP-1)

Bapuant Nel

6. OOCyX)eHHE C LIEJIbI0 3aKJIIOYEHUS COMNIAILIEHHUS 110 KaKOMY-JTMO0 BOIIPOCY
KaK B paMKaxX COTPYIHHUYECTBA, TAK U B YCIOBHIX KOHQIUKTA — 3TO:
d. MHTEPBBIO;
e. JenoBas Oecena;
f. JIeJIOBBIE IIEPErOBOPHI.

7.HUyBCTBO = DMOLUMOHAQJIBHOM  IPEAPACIIONOKEHHOCTH K  YEJIOBEKY,
MOBBIIIIEHHBIN UHTEPEC U BIIEYEHUE K HEMY:
d. cumMmnaru,
e. DMIIATHS;
f.  uaeHTudUKaIus.

8. KoH(pmukT Mexay mpou3BOJACTBEHHBIMU TPEOOBAHUSIMH U IEHHOCTSIMHU, C
OJTHOM CTOPOHBI, U JKEJIAaHUSIMU COTPYIHHKA, C APYTOM, — ITO:
d. KOH(MIUKT BHYTPHWINYHOCTHBIN;
e. KOH(IMKT MEXJINYHOCTHBIN;
f.  KOH(JIUKT MEXIY OpraHU3aAUSIMU UK TPYIIIaMHU.

9. KoOHQIUKT MeXIy pSAOBBIMA COTPYIHUKAMH, HE HAXOMAIUMUCS B
MOYMHEHUH APYT K APYTY, — 3TO:
d. KOH(IMKT IO TOPU30HTAJIH;
e. KOH(UIMKT MO BEpTUKAJIH;
f.  KOH(IMKT CMEIIAHHOTO TUIIA.

10. ITo 3aBepilieHNIO BBICTYIUIEHUS ONTUMAJIBHO:
d. TPEeNoCTaBUTh CIyHIATENIsIM BO3MOKHOCTD 3a1aTh BOIPOCHI;
e. HE IPEIOCTABIIATH CIYIIATEIAM BO3MOKHOCTD 33]1aTh BOIIPOCHI;
f. camoMy c(hOpPMYIHpPOBaTh BOMPOC M MPOU3HECTU 3apaHEe 3aroTOBJICHHBIN Ha

HETO OTBCT.



Bapuant Ne2
6. Kakue nelicTBHsi MOTYT MPUBECTH K HApACTaHUIO KOH(IUKTA?
d. CHIJIOBOE JIaBJICHHE;
e. yYTOBOPBI;
f. HEBMEIIATEIbCTBO.
7. IlpeameToM J1e710BOTO OOIIIEHUS SBISICTCS:
d. HWHTepec;
e. KOHQUIMKT;
f.  Jerno.
8. UadopManinoHHO-KOMMYHUKATUBHBS (PYHKIIHS OOIICHUS 3aKJIF0YAETCS:
d. B BOCHPHUATHUU U TIOHUMAHUH JIPYTOTO YEIOBEKa;
e. BJIOOOM Buje oOMeHa nHpopMaIel MeXay yuacTHUKaMH OOIICHHUS;
f. B PErySIUH TOBEACHUS W HEMOCPEACTBEHHOW OpraHU3allid COBMECTHOM
AESITENFHOCTH JIIOZIEH B TIPOIECCE MX B3aMMOICHCTBHUS.
9. KoHCTpyKTHUBHOE pa3pelieHne KOHGIUKTa 3aBUCHUT OT:
d. aJeKBATHOCTHU BOCTIPUATHUS KOH(DIHUKTA,
e. OTKPBITOCTH U 3P(HEKTUBHOCTH OOIICHHUS;
f.  KOJMYECTBA OTPULIATEIHHBIX IMOIIUA.

10. CTunp moBe/leHUS B KOH(IMKTHOM CHUTyallH, MPH KOTOPOM CTOPOHBI
MBITAIOTCS YPETYIUPOBATh PA3HOTIIACHS, U/l HA B3AUMHBIC YCTYTIKH, - 3TO CTUJIB:
d. KOHKYPCHIIHH;

e. COTPYIHUYECTBA,

f. KOMIpOMHCCA.

3.3agaHusi NPOMEKYTOYHOM aTTecTAlluN
TecToBble 3a1aHUA IJISI KOHTPOJIbHOM NMPOBEPKH 3HAHUIA
6. [IpoTBOpeune MEXKJy KECTaMH M CMBICIIOM BbICKa3bIBaHMS SIBIISIETCS
CBUJICTEJILCTBOM:
d. 3a0BIBUNBOCTH;

e. JDKU,



f.

Bpax1eOHOCTH.

7. KoH(pUKT MEXTy MpOU3BOJACTBEHHBIMU TPEOOBAHUSIMH U IEHHOCTSIMHU, C

OJTHOM CTOPOHBI, U KEITAHUSIMU COTPYAHHKA, C IPYroM, — 3TO:

d.

c.

f.

KOH(JIUKT BHYTPUINYHOCTHBIN;
KOH(IUKT MEKJIUYHOCTHBIN;
KOH(IMKT MEXK]1y OpTraHU3alldsIMU UIU TPYTIIaMH.

8. KOH(l)JII/IKT MCXKOAY pPAAOBBIMH COTPYOAHHKAMH, HC HAXOAJAIMIMMHUCIA B

IMOAYUHCHHUHU APYT K JPYyTry, — I3TO:

d. KOH(MIMKT IO TOPU3OHTAIIH;
e. KOH(IMKT MO BEpTUKAJIH;
f.  KOH(JIUKT CMEIIAHHOTO THUIIA.
9. Kakue melicTBHsi MOTYT MPUBECTH K HapacTaHUIO KOH(IUKTA?
d. CHJIOBOC IABJICHUC,
e. YTOBODBI;
f. HEBMEIIATCIbCTBO.
10. crionp30BaHue roMOpa BO BPEMSI ITPE3CHTALIUN:
d. HE€ XKXeJaTreJIbHO;
e. YMECTHO;
f. HE UMECT 3HAYCHUI.
4. KpnTepml OLCHKHU CTYACHTA HAa 9K3aMCHE 10 TUCHHUIIJIUHE
«Jles1oBbIe KOMMYHUKAIMH U YIIPABJICHUE KOH(PIUKTAMID)
Kputeprn onieHKH TPOMEKYTOUHOM aTTeCTaluU — 3a4ET

bannst Onenka TpeboBanus K chOpMUPOBAHHBIM KOMIIETECHIIUSAM
(perTHHTOBOM 3aueTa/

OLICHKN) JK3aMeHa

(cranmaptHas)
100-86 «3aumeHnoy/ OlleHKa «OTJIWYHO» BBICTABISIETCSl CTYACHTY, €CIH OH
COMIIUYHOY DIyOOKO W TPOYHO YCBOWJ IPOTPaMMHBEIM  MarepHall,

HCUEPTIBIBAIONIE, MOCIEIOBATENLHO, YETKO W JIOTUYECKH
CTPOMHO €ro M3jaraeT, yMeeT TECHO YBS3BIBaTb TEOPUIO C
MIPAKTUKON, CBOOOTHO CIIPABISIETCS C 3a/la4aMH, BOIPOCAMH H
OPYTUMH BUAAMH TPUMEHEHHWS 3HAaHWWA, MpUYeM He
3aTpyAHSAETCS C OTBETOM IIpHM BHUIOM3MEHEHWM 3aJaHul,
HCHONB3YeT B OTBETE MarepHan HayqHO-HCCIIEN0BaTENbCKON
JIMTEPaTyphl, MPABUILHO 00OCHOBBIBAET MPUHSITOE PEUICHHUE,




BJIaJICCT PasHOCTOPOHHUMM HaBbIKaMH nu
BBITIOJIHCHUS IIPAKTUYCCKUX 3a/1a4.

IpreMaMHu

85-76 «3aumenoy/ O1neHKa «XOPOIIO» BBICTABISETCA CTYACHTY, €CIH OH TBEPIO
«XOpOUIOY 3HAEeT Marepuai, rPAMOTHO U IO CYLIECTBY M3JAraer e€ro, He
JIOTTyCKasl CYIIECTBEHHBIX HETOYHOCTEW B OTBETE Ha BOIPOC,
MIPaBUJIBHO TPUMEHAET TEOPETHUYECKHE MOJIOKEHUS IIPH
pelIeHUN MpPaKTHYECKUX BOINPOCOB M  3ajad, BIaneeT
HEOOXOANMBIMU HAaBBIKAMH M IIPUEMAaMH WX BBIITOJTHEHHUS.
75-61 «3aumenoy/ O1neHKa «yJOBIETBOPUTEIBHO» BBICTABIIAETCS CTYACHTY, €CIH
«yooenemeopumenvhoy | OH MMEET 3HAHWs TOJNBKO OCHOBHOIO Marepuaia, HO He
YCBOMJI €T0 JI€TaJIEH, JOIYCKAeT HETOYHOCTH, HEAOCTATOYHO
MpaBWIbHBIE  (QOPMYIUPOBKH, HAPYLICHHUS  JIOTHYECKOH
MIOCIICIOBATENIBHOCTH B M3JIOKECHUH  NPOrpaMMHOTIO
MaTepuaia, WCHBITHIBAET 3aTPyIHEHHUs TPU BbINOJIHEHUH
MPAaKTHYECKUX padoT.
60-50 «He3aumenoy/ OneHka «HEyIOBIETBOPUTEIHHO» BBICTABISAETCS CTYNEHTY,
«Heyoosnemeopumensy | KOTOPBI HE 3HACT 3HAYMTENBHONM YAaCTH MHPOrPAMMHOIO
0 MaTepuana, JIOTTyCKaeT CYIIIECTBEHHBIE omuoKHy,
HEYBEpEHHO, C OONBIIMMM 3aTPYAHEHHSMHU BBIIOJHSET
MIPaKTUYECKUE paboThL. Kak [IpaBuUIIo, OLICHKA
«HEYNIOBJIETBOPUTENBHO» CTAaBUTCS CTYAEHTaM, KOTOpBIE HE
MOTYT IPOAOJKUTE O0yueHHEe 0€3 JOMOTHUTENbHBIX 3aHATHH
10 COOTBETCTBYIOIEH TUCLUIUIMHE.
Kpurepuu onieHKH NpoMeKyTOYHON aTTECTALUU — TECT
Bamer Onenka TpeboBanus Kk chOpMUPOBAHHBIM KOMIIETECHIIHUSAM
(pe#iTuHTOBOM 3adera/
OLICHKH) 3K3aMEHa
(cranmaptHas)
100_86 ((3al{m€H0))/ OHeHKa «OTJIIMYHO» BBICTABJIACTCA CTYIACHTY, €CJIKM OH TOYHO
COMUIUYHOY OTBCYACT Ha BCE€ BOIPOCHI TECTA, YKa3bIBACT BCC BO3MOXXHBLIC
MpaBWJIbHBIE BApHAHTHI WIH JomyckaeT 14% ommOoK oT Bcero
MacCHBa IMPaBUJIBHBIX BAPUAHTOB OTBETOB.
85_76 «3allmeH0»/ OIICHKa «XOpOoII0» BBICTABIACTCA CTYACHTY, €CJIM OH TOYHO
OTBCYACT Ha BCC BOHNPOCHI TECTA, YKA3bIBACT BCC BO3MOXXHBIC
«xopouoy MpaBWIBHBIE BapHaHTHl, HO jonyckaeT 24% ommboK OT Bcero
MacCHBa IPaBUJIbHBIX BAPUAHTOB OTBCTOB.
75-61 ((3(1"[7’}’!61-10»/ OHGHKa «YHAOBJIETBOPUTEIIBHO)» BBICTABIISIETCA CTYACHTY, €CJIN OH
IpU OTBETE Ha BOMPOCH! TecTa JgomyckaeT 39% ommbok oT Bcero
«ydoeﬂemeopumeﬂbl-to» MacCHBa IPAaBUJIbHBIX BAPUAHTOB OTBCTOB.
60-50 ((H€3a"lm€H0»/ O].[eHKa «HCYAOBJICTBOPUTCIIBHO» BBICTABJIACTCA CTYACHTY,
KOTOpbId gomyckaer Oomee 40% ommOOK OT BCEro MaccuBa
«Hey0081emeopumenbH

o

NMPpaBUJIbHBIX BAPUAHTOB OTBETOB..

V. TunoBbie OC 1o Tekyueil arrecTaliuid ¥ KPUTEPUH OLEHKHU M0 KAKIOMY

BUAY aTTECTAIMH 10 JTUCHUILJIUHE «I[CJIOBBIC KOMMYHHMKAIIUU U YIIPABJICHHUE

KOH(pIUKTAMU»




TunoBslie OLOCHOYHBIC CPCACTBA IIO TeKymeﬁ arreccraqum I1I0 AUCHUIIIINHC

«/lenoBbie KOMMYHHKAIIUU U YIIPABICHUE KOH(GIMKTaMU» Pa3MEIECHbI B pasjene

paboueit

y4ueOHOI

OporpaMMbl  JUCHUIUIMHBL  «Y4eOHO-METOANYECKOE

o0ecreuyeHue caMOCTOATEIbHONU PaboThl 00y YarOIIUXCSD).

1. Kpurepuu oueHKH TeKylIel aTTecTalui — rPyNnnoBoi Hay4YHO-

HCCJIEN0BATEIbCKUA MPOEKT

Bamner

(pefiTHHTOBO¥
OTICHKH)

OrneHka
3auera/
dK3aMeHa
(crannmaprtHas)

TpeboBanus K chopMUPOBAHHBIM KOMIIETECHIIHSAM

100-86

«3aumenoy/
COMAUYHOY

UneHb! TPyNITbl BBIPA3HIM CBOE MHEHHE MO CHOPMYIHPOBAHHOM
mpoOiemMe, apryMeHTUPOBAIM €ro, TOYHO ONpEAENIuB &
CoZIepIKaHHe U COCTaBIIAIONIHE. [IpuBeneHs! JTaHHBIE
OTEYECTBEHHOW W 3apyOeKHOW JIMTEpaTyphl, CTaTHCTHYECKHE
cBenieHns. IIpogeMOHCTPUPOBAaHO 3HAHHME W BIAJCHHE HABBIKOM
CaMOCTOSITETIBHOM ~ HMCCJIENOBATENbCKOM  padoOTBl MO TeMme
HCCIIEZIOBaHUS; METOaMH W TIpHEMaMH aHain3a, oOOOIIeHHS M
CTPYKTYpHUPOBaHHs pa3po3HeHHOH uHpopmanuu. OTCYTCTBYIOT
OLIMOKH, CBSA3aHHbIE C TIOHUMAaHWEM W3YYEHHOW IpOOIeMBbI.
Pe3ynbrarel BBIOIHEHHOTO TBOPYECKOTO 3aJaHUsS MPE3EHTOBAHBI
KpaTko, CTPYKTYPHPOBAHO U HATVISIHO.

85-76

«3aumenoy/
«XOPOULO»

PaGora rpymmbl XapakTepH3yeTCsi CMBICIOBOH  LENbHOCTBIO,
CBA3HOCTBIO M  IIOCJIENOBaTeNbHOCThIO  M3NOKeHHs. s
apryMeHTali  NPUBOASATCS  JaHHBIE  OTEUECTBEHHBIX U
3apyOeHBIX aBTOPOB. [IponeMOHCTpUPOBaHBI HCCIIEN0BATEIbCKIE
YMEHHA W HaBBIKH. PeSyJ'[I)TaTI)I BBIITOJJTHEHHOTO TBOPYECKOI'O
3aJlaHHsl MIPE3EHTOBAaHbl KPAaTKO, CTPYKTYPUPOBAHO M HANISAIHO.
I'pynma oTpasmina MHEHHE APYrHX aBTOPOB, HO M CHOPMYIHpOBasIa
CBOE MHEHHE IO HccienyeMoii mpobneme. Jlomymeno ne Gomnee 1
OLIMOKH ITPU 0OBSICHEHUH CMBICIIA WIIH COICPIKaHMsI IPOOIEMBL

75-61

«3aumenoy/
«YOOBILEMBOPUMETILHO»

[lpoBeneH MJOCTaTOYHO CAMOCTOSTENBHBIA aHAIM3 OCHOBHBIX
9TalOB M CMBICIIOBBIX COCTABJISIOIIUX IPOOJIEMbI; TOHMMaHUE
0a30BBIX OCHOB M TEOPETHYECKOr0 0O0CHOBAHHS BBIOPAHHOW TEMBI.
IIpuBnedeHsl OCHOBHBIE MCTOYHUKH IO pPAacCMarpuBacMOU TeMe.
Homymeno He Oonee 2 OmHUOOK B CMBICIEC WM COIEPKaHUU
npoOnembl. [pynma orpasuna MHEHHE IOPYTMX aBTOpPOB, HO HE
chopMmyapoBajia CBOE MHEHHE IO HCCIEAyeMoil mpobieme.
Pe3ynbrarhl BHIIOIHEHHOTO TBOPYECKOTO 3aJaHus MPE3EHTOBAHbI C
HapyLICHHEM perIaMeHTa U He JOCTATOYHO HAIIISIIHO.

60-50

«Hezaumenoy/

«Heydoejzemeopumeﬂbﬂ
o

Pabora mpexacraBisier coOOW IepecKa3aHHBIl WM MOJHOCTBIO
TIEPENMCaHHbIl UCXOJHBIM TEKCT 0e3 Kakux Obl TO HU OBUIO
KOMMEHTapHueB, aHaim3a. He  packpblTa  CTpyKTypa U
TEOpeTHYecKasl COCTaBIsAtoIasl TeMbl. JlomyeHo Tpu unu Oonee
TpeX OIMMOOK CMBICIOBOTO COACPKaHNE PACKPBIBAEMON IPOOIEMBI.
Pe3ynbraThl BHITOIHEHHOTO TBOPYECKOTO 3aJaHUS MPE3EHTOBAHbI C
HapyLICHUEM pelIaMeHTa U He JOCTaTOYHO HAIISIHO.

2. Kpurepum oueHKH TeKylel arrecTauMu — MHAMBUAYaJIbHOE TBOPYECKOe

3aJaHHue

bannner

OreHka

TpeboBanus K cQOpMHPOBAHHBIM KOMIIETECHITHSIM




(pefiTHHTOBOM 3agera/
OLICHKH) JK3aMEHa
(cranmapTHas)
100-86 «aumenoy/ CTyneHT BbIpa3miI CBOE MHEHHE 110 c(HOPMYIHPOBaHHON Mpodiieme,
COMILHOY apryMEHTHpPOBaJ €ro, TOYHO OINpPEAEINB €& conepanue  u
coctapsioniie.  IIpuBeneHbl  JaHHBIE  OTEYECTBEHHOW U
3apyOexHOI JIUTEPaTypBbI, CTaTHCTHYECKHE CBEICHHUSL.
[IponeMOHCTpUpOBAaHO ~ 3HaHME M BI3JICHHE  HABBIKOM
CaMOCTOSITENIFHONH ~ MCCIIEOBAaTENbCKOM  paboThHI Mo TeMme
WCCIICIOBAHMS; METONaMH M TIpHeMaMH aHajim3a, 0000meHus u
CTPYKTYPHPOBaHHs pa3po3HeHHOH wnHpopmamun. OTCYTCTBYIOT
OIMOKHM, CBSI3aHHBIC C IOHMMAaHHEM W3YyYCHHOH MpoOIeMBl.
Pe3ynbrarhl BBIIOJIHEHHOTO TBOPYECKOTO 3aJaHUsl MPE3EHTOBAHBI
KpaTKo, CTPYKTYPHPOBaHO M HAIVISITHO.
85-76 «aaumenoy/ Pabora crygeHTa XapakTepHU3yeTCsl CMBICIOBOH LEIBHOCTBIO,
CBSI3HOCTBIO ¥ TOCJENOBATENbHOCTBIO  W3NoxkeHus.  Jlis
«xopoutoy apryMEHTAlMd  [PUBOIATCS ~ JaHHBIE  OTCYCCTBEHHBIX |
3apyOeXHBIX aBTOPOB. [IpoIeMOHCTPHPOBAHBI HCCIEIOBATEIBCKHE
YMEHHST W HaBBIKH. Pe3ynbTarsl BBIIOJIHEHHOTO TBOPYECKOTO
3aJjaHusl TPE3EHTOBAHBI KPaTKO, CTPYKTYPHPOBAHO W HAIIISIHO.
CryneHT OTpa3uj MHEHHE JIPyTHX aBTOPOB, HO C(HOPMYIUPOBAT U
CBOE MHEHHE N0 uccienyeMoi npobneme. JlomymeHo He Oonee 1
OmMOKY Y 0OBSCHEHUHN CMBICIIA HIIH COACP)KaHUs MPOOIEMBI.
75-61 «aaumenoy/ [lpoBeneH mOCTaTOYHO CAaMOCTOSTENBHBIH aHAIM3 OCHOBHBIX
9TAallOB M CMBICIOBBIX COCTaBISIONIMX MPOOIEMBI; HOHUMaHHE
«Y0081eMBOPUMETLHO N 6 5 5 .
A30BBIX OCHOB U TEOPETUUECKOTO 00OOCHOBAHUS BEIOPAHHOM TEMBI.
[IpuBreueHbl OCHOBHBIE MCTOYHHMKH II0 paccMaTpHBaeMoOil Teme.
Honymeno He Oonee 2 OmMOOK B CMBICIE WM COIACP)KAHHU
npobneMel. CTyZeHT OTpa3ui MHEHHE APYTHX aBTOpPOB, HO HeE
chopMyaHpoBa CBOE MHEHHE [0 HCCICAYeMON mpobieme.
Pe3ynbrarhl BBITOIHEHHOTO TBOPYECKOTO 3aJaHUs IPE3SHTOBAHBI C
HapyleHHeM perlaMeHTa U He JOCTaTOYHO HAIILIHO.
60-50 «Hezaumenoy/ PaGora mpexncraBnsier coOoOl IepecKa3aHHBI WM MOIHOCTHIO
MEepPENICAaHHBIl MCXOOHBIA TEKCT 0e3 Kakux Obl TO HU OBLIO
«HEYO0B1eMBOPUMETLH
KOMMEHTapueB, aHaim3a. He  packpwlTa  CTpyKTypa U
0 TeopeTHyecKasi cocTaBisiomas TemMbl. JlomymeHno Tpu mim Gonee
TpeX OMMUOOK CMBICIIOBOTO COIEPKAHHUE PACKPHIBAEMON MPOOIEMEI.
Pe3yJ'H)TaTI)I BBITNIOJJHEHHOT'O TBOPYECKOT'O 3aJaHUs IPE3CHTOBAHLBI C
HapyleHHeM perlaMeHTa U He JOCTaTOYHO HALIHO.
3. KpI/ITepI/II/I OLICHKH HpOMCX(YTOHHOfI arrecraguu — 3Cce
Bannst Ouenka TpeboBanus Kk cHOPMHUPOBAHHBIM KOMITETEHITHSM
(pefiTHHTOBOM 3agera/
OLICHKH) JK3aMEHa
(cranmapTHas)
100-86 «Gaumenoy/ OtBeT mMoOKa3pIBaeT DIyOOKOE W CHUCTEMaTH4YecKoe 3HaHUe
COMILHOY Marepuaja W CTPYKTYphl KOHKPETHOTO BONpOCA, a TaKxke

OCHOBHOI'O COAEpKAaHMSI M HOBAlMM JIEKIMOHHOIO Kypca IO
CpaBHEHHMIO ¢ yd4eOHOW mmreparypoil. CTYIEHT IeMOHCTPHPYET
OTYETIINBOC M CBOOOMHOE BIAJICHUE KOHIICTITYyaIbHO-ITIOHATHITHBIM
anmnaparom, Hay4HbIM SI3BIKOM u TEPMHUHOJIOTHEN
COOTBETCTBYIOIICH ~ HAay4HOH  oOmactu. 3HaHWE  OCHOBHOM
JUTEPATypbl U 3HAKOMCTBO C JOMOJHUTEIBHO PEKOMEHJOBAaHHOM
nuTeparypoil. Jlornuecku KOppekTHOE U yOeAUTENbHOE U3JI0KEHHE
orBera. CTyleHT BBIpa3wsl CBOE MHEHHE 1O CHOPMYIHMPOBAHHOM
mpobieMe, apryMEHTHPOBAJI €r0, TOYHO OIIPEIEIUB €€ COepKaHHe
u cocrapisaomue. [lpuBogsTcs JaHHBIE OTEYECTBEHHOW W
3apyOeKHOH TUTEepaTyphl, CTATHCTHYCCKAE CBEICHUSI.




85-76

«3aumenoy/
«XOPOULO»

3HaHUE Y3JI0BBIX MPOOIEM U OCHOBHOTO COIECPIKaHUS JIEKIIMOHHOTO
Kypca; yMeHI/Ie IIOJIB30BATHCA KOHHGHTyaHBHO-HOHHTI/II\/’IHBIM
ammapaTtoM B TIpoIecce aHali3a OCHOBHBIX MPOOJIEM B paMKax
JAHHOM TeMBI; 3HaHWE BaXHEHmMX paboT W3  CHOHCKA
PEKOMEHJIOBaHHOM JUTepaTyphl. B 11e510M JIOTHYEeCKH KOPPEKTHOE,
HO HE BCErja TOYHOE M apryMEHTHPOBAHHOE H3JIOXKEHHE OTBETA.
ITpuBOAsTCS JaHHBIE OTEYECTBEHHBIX M 3apyOeKHBIX aBTOPOB.

75-61

«3aumenoy/
«YO0BILEMBOPUMETLHO»

®parMeHTapHbIe, [IOBEPXHOCTHBIE 3HAHUSI BAXKHEUIIUX Pa3JeJIOB U
COZIepKaHUsI JISKIIMOHHOTO Kypca; 3aTPYAHEHHS C UCIIOIb30BaHNEM
HayYHO-TIOHATHITHOTO  ammapara ¥ TEPMHHOJOTHH  y4eOHOMH
JUCIUIUIMHBI, HEMOJHOE 3HAaKOMCTBO C  PEKOMEHIOBAHHOM
JUTEpaTypoi;  YacTHYHBIE  3aTPYJHCHUS C  BBITOJHEHHEM
MIPEIYCMOTPEHHBIX MIPOrpaMMOM 3afaHuil; CTpeMIIeHHE JIOTHUECKU
OIIPEICNIEHHO U MOCJIE0BATENIBHO U3I0KUTh OTBET.

60-50

«Hezaumenon/

«HEYO081eMBOPUMETLH
0

Hesnanwue, 1160 OTpBIBOYHOE MpEACTaBICHUE O JaHHOU Mpobieme
B paMKax  y4eOHO-IPOrpaMMHOrO  Marepualia; HEyMEHHe
HCIIONIb30BaTh TMOHSATUIHBIA anmapar; OTCYTCTBUE JIOTMYECKOM
CBSI3H B OTBETE.

4. Kpurepumn OueHKHU NPOMEKYTOYHOM aTTeCTALUM — FPYIIOBasi AMCKYCCUSA

banner

(petiTuHTOBOM
OLIEHKH)

Orenka
3ayera/
9K3aMeHa
(cranmaptHas)

TpeboBanus k chOpMUPOBAHHBIM KOMITETEHIIUSAM

100-86

«3aumenoy/
COMIUYHON

Bompocbl, MHEHHME M OTBET [OKAa3bIBAlOT MPOYHBIE 3HAHHS
OCHOBHBIX  MPOIIECCOB  HM3y4aeMOW MpEAMETHOH  obiacTw,
OTJIIMYAIOTCS TIyOMHOW UM TMOJHOTON PACKPBITHS TEMBI; BIAJCHHUEM
TEPMUHOJIOTHYCCKUM aIllaparoM; YMEHUEM OOBSCHSTH CYIIHOCTH,
SIBJICHUM, TPOILECCOB, COOBITHH, [eNaTh BBIBOABI M O0OOIICHHS,
JlaBaTh apTyYMEHTHUPOBAaHHBIE OTBETHI, MPHUBOJUTH MPHUMEPHI;
CBOOOZHOE BIAJICHUE MOHOJOTUYECKOW peUbio, JIOTHYHOCTH U
MOCJIEN0BATENbHOCTh  OTBETA; YMEHHME MPUBOAUTH IMPUMEPHI
COBPEMCHHBIX TPOOJIEM H3ydaeMoi 0o0JacTH. YMEHHE BEIPA3UTh
CBOE MHEHHE M0 cPOpPMYITHPOBAHHOH TpoliieMe, apryMEeHTHPOBATh
€ro, TOYHO OMPEAEIUTh €€ COIeP’KaHNEe U COCTABIISIONIHE.

85-76

«3aumenoy/
«XOPOULOY

Bonpocel, MHEHHE ¥ OTBET, OOHAPYXUBAIOT MPOYHBIC 3HAHUS
OCHOBHBIX  IPOIIECCOB  HM3y4aeMOW MpEAMETHOH  obiactw,
OTIINYAIOTCS DIYOMHOW M TOJHOTON PACKPBITHS TEMBI, BIIaJCHUE
TEPMUHOJIOTHYECKUM amllaparoM; yMEHHE OOBSICHATh CYIIHOCTB,
SBJICHWH, TPOIIECCOB, COOBITHII, NIENaTh BHIBOABI M OOOOIICHHS,
JaBaTh apryMCHTHPOBAaHHBIC OTBCTHI, IPUBOIWUTH IPHMEPEHI;
CBOOOIHOE BIAJICHUC MOHOJOTUYECCKOW pEUYbI0, JIOTHYHOCTH U
MOCJICIOBATEIbHOCTS OTBeTa. OJHAKO JIOMYCKAaeTCs OIHA - JBE
HETOYHOCTH B OTBETE.

75-61

«3aumenoy/
«Y0081eMBOPUMENbHO N

Bonpocsl, MHEHHE W OTBET, CBHIETEIHCTBYIOT B OCHOBHOM O
3HAHMM  TIPOLIECCOB  HM3y4aeMOH  MIpeAMETHOH  o0nacTw,
OTIIMYAIONINMCS HEIOCTATOYHON TITyOMHOM ¥ TIOTHOTON PacKPBITUS
TEMBI; 3HAaHHEM  OCHOBHBIX  BOIPOCOB  TEOpHH;  CiI1abo
c(OpMHUPOBAaHHBIMH HABBIKAMH aHAaJM3a SIBJICHUH, IPOIECCOB,
HEJOCTAaTOYHBIM yYMEHHEM JaBaTh apryMEHTUPOBAaHHBIE OTBETHI U
NPUBOIUTH IPUMEpPbI; HEJOCTAaTOYHO CBOOOJHBIM BIAJICHUEM
MOHOJIOTHUECKON PEeYbl0, JOTMYHOCTHIO M TOCIEHOBaTeIbHOCTHIO
orBeTa. JlOMycKaeTcss HECKONBKO OIMOOK B COAEP)KAaHMH OTBETA,
HEYMEHHE TPUBECTH IPUMEP Pa3BUTHS CHUTYaLlUH, IPOBECTH CBSI3b
C IPYTUMHU aclieKTaMH W3ydaeMoil 001acTu.

60-50

«Hezaumenoy/

«Heydoeﬂemeopumeﬂbﬂ
o

Bompocsl, MHEHHE U OTBET, OOHAPY)KUBAIOT HE3HAHHE IPOIECCOB
M3y4yacMoOl TPEAMETHONH OONaCTH, OTIMYAIOTCS HEMTyOOKHUM
PACKpPBITHEM TEMBI; HE3HAHWEM OCHOBHBIX BOIIPOCOB TEOPUH,
Hec(OPMHUPOBAaHHBIMY HaBBIKAMU aHaJIN3a SIBICHHH, IPOIIECCOB,




HEyMECHHEM [aBaTh AapryMEHTHPOBAHHBIE OTBETHL,  CIAa0bIM
BJIQ/ICHHEM MOHOJIOTHYECKOH peublo, OTCYTCTBHEM JIOTUMHOCTH M
MOCJICNOBATEIbHOCTH.  JIOMyCKaloTCs  Cepbe3Hble  OINMOKH B
COICp)KaHUHM OTBETa; HE3HAaHHWE COBPEMCHHOH MNpOOIeMaTHKH
n3y4yaeMoi obnacrtu.

5. Kpurepum oeHKHM MPOMEKYTOYHOM aTTecTAlul — OPeHHCTOPMMHT

banner

(pe#iTuHTOBOM
OLIEHKH)

Orenka
3agera/
JK3aMeHa
(cranmaptHas)

TpeboBanus k chOpMUPOBAHHBIM KOMITETEHIIUAM

100-86

«3aumenoy/
COMAUYHOY

UieHBI TPYIIIBI BBIPA3WIN CBOE MHEHHE MO CHOPMYIHMPOBAHHON
npobieMe, apryMeHTHpOBAJIM €ro, TOYHO OIpelnenuB e
coJiep)KaHue " COCTaBIISIOIIHE. [puBeneHsI JTAaHHBIE
OTEUECTBCHHOM W 3apyOeKHOW JHMTEpaTypbl, CTaTUCTHYECKUE
cBenmeHus. [IpOAEMOHCTPUPOBAHO 3HAHWE W BIAJCHHEC HABBIKOM
CaMOCTOSITENIFHONH ~ MCCIIEOBAaTeNbCKOM  paboTHI MO TeMe
WCCIICIOBAHMS; METONaMH M TIpHeMaMH aHajm3a, 0000meHus u
CTPYKTYpHUpPOBaHUS pa3po3HeHHOW uHopMarmu. OTCyTCTBYIOT
OmMMOKH, CBS3aHHBIC C TOHHMAaHWEM W3YYCHHOW MPOOIEMBIL.
Pe3yJ'II>TaTI>I BBIIIOJIHCHHOT'O TBOp‘IeCKOFO 3a1aHUs HpeSeHTOBaHI)I
KpaTKo, CTPYKTYPHPOBAHO U HATJISTHO.

85-76

«3aumenoy/
«XOPOULOY

PabGora Tpynmel XapakTepH3yeTCSI CMBICIOBOM IENBbHOCTHIO,
CBSI3HOCTBIO M IIOCIENOBAaTEIbHOCTBIO  M3NOXKeHHs.  Jlia
apryMeHTallMM  NPUBOAATCS  JaHHBIE  OTEUECTBEHHBIX U
3apyOeHBIX aBTOPOB. [IporeMOHCTPUPOBAaHBI UCCIEAOBATEIBCKIE
YMEHHST W HaBBIKH. Pe3ynbTarbl BBIIOJIHEHHOTO TBOPYECKOTO
3aJjaHusl NPE3EHTOBAaHBI KPaTKO, CTPYKTYPHPOBAHO W HAIIISIHO.
I'pynna orpasuia MHEHHE IPYrHMX aBTOPOB, HO chopmyiaupoBaia
CBOE MHEHHME IO Hccieayemoii mpobneme. JomymeHo He Gonee 1
OmMOKH IIpY OOBSCHEHWN CMBICIIA HIIH COACP)KaHUs MPOOIIEMEI.

75-61

«3aumenoy/
«Y0081eMBOPUMETLHO N

IIpoBeneH [OCTaTOYHO CaMOCTOSITENIBHBIM aHalu3 OCHOBHBIX
9TallOB W CMBICTIOBEIX COCTABIIIONIMX IPOOJICMEI, MMOHUMaHHE
0a30BBIX OCHOB M TEOPETHIECKOTO 00O0CHOBAHUS BHIOPAHHOM TEMBI.
[IpuBneyeHB OCHOBHBIC MCTOYHHKH IO PacCMaTpHBAEMOM TeMeE.
Honymeno He Oonee 2 OmMMOOK B CMBICIE WM COJCPIKAHUU
npobOneMsl. [pymma oTpa3wia MHEHHE JIPYyrHX aBTOPOB, HO
chopmyaupoBaa CBOE MHEHHE II0 HCCIIEAyeMOi mpooieme.
Pe3ynbTarhl BEITOTHEHHOTO TBOPYECKOTO 3aaHHsI TIPE3CHTOBAHEI C
HapymIeHHeM perIaMeHTa U He JOCTAaTOYHO HATJISIIHO.

60-50

«He3aumenoy/

«HEY0081eMEOPUMENbH
o

Pabora mpencraBisier coOOM IMepecKa3aHHBIA MM ITOTHOCTBHIO
TIEPEITUCAHHbBIA MCXOMHBI TeKcT Oe3 Kakux OBl TO HHU OBLIO
KOMMCHTapueB, aHaiu3a. He  packpbiTa  CTpyKTypa H
TeopeTHYecKasi cocTaBisiomas TemMbl. JlomymeHno Tpu mim Oonee
TpeX OMMUOOK CMBICIIOBOTO COAEPIKAHUE PACKPHIBAEMOM MPOOIEMEI.
PeSyJ'H)TaTBI BBITIOJJTHEHHOT'O TBOPYECCKOT'O 3aJaHUs NIPE3CHTOBAHLBI C
HapYIICHHEM periaMeHTa M He JOCTATOYHO HATIISIHO.
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