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ABSTRACT

Bachelor’s degree in 38.03.02 Management.

Course title: Marketing Management

Variable part of Block, 4 credits.

Instructor: Kmet E.B.

At the beginning of the course a student should be able to:

know:

- Basic concepts in the field of marketing basics;

- Concepts in the field of innovative marketing;

- Mathematical methods of modeling;

- Computer technologies and the main directions of their use in professional
activities;

- Psychological properties of the individual and their role in professional
activities;

be able to:

— Apply mathematical methods in modeling marketing activities;

— To use knowledge of psychology and ethics in professional activity;

— To apply computer technologies in professional work at the advanced
level;

own:

- Methods of mathematical modeling;

- Skills to practically apply knowledge about mental processes and states in
professional activity;

- Computer technologies as a confident user.

Learning outcomes:

PC-3 - possession of the skills of strategic analysis, development and
implementation of the strategy of the organization aimed at ensuring
competitiveness.

Course description: the essence of marketing management; the theory of

needs and its role and place in marketing management; set of strategic decisions in



the framework of marketing management; assortment management, marketing,
pricing and promotion; marketing planning; organization of marketing service in
the enterprise.

Main course literature:

1. Kmet, E.B., Kim, A.G. Upravleniye marketingom [Marketing
management]. - Saratov: University education, 2016. - 284 p. (rus) - Access:
http://www.iprbookshop.ru/43373.html

2. Elkin, O.S. Upravleniye marketingom na predpriyatii [Management of
marketing at the enterprise]. - Omsk: Omsk State University. F.M. Dostoevsky,
2016. - 264 p. (rus) - Access: http://www.iprbookshop.ru/59667.html

3. Egorov, Yu.N. Upravleniye marketingom [Marketing management:
Training manual]. - M .. SRC INFRA-M, 2015. - 238 p. (rus) - Access:
http://znanium.com/catalog.php?bookinfo=488403

4. Karpova, S. V. Tyurin, D. V. Upravleniye marketingom [Marketing
Management]. - M.: Dashkov and K, 2017. - 366 p. (rus) - Access:
http://znanium.com/catalog.php?bookinfo=937261

Form of final knowledge control: exam.
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AHHOTaMs K padoyeil mporpaMmme TUCUUIIIMHBI
«MapkeTMHIOBOE yIpaBJeHUe»

VYyeOnblii Kypc «MapKEeTHHIOBOE yIpaBi€HUE» MpPEJHA3HAYEH IS
CTyJICHTOB HarpaBiieHusi moaAroToBku 38.03.02 «MeHemKMeHT.

HucruminHa «MapKeTHHIOBOE YIpaBlIEHUE» BKJIIOYEHAa B BapUATHUBHYIO
4acTh 0J0Ka «J{MCIUIIITUHBI (MOLYIIN ).

OO6miast TpyA0E€MKOCTh JTUCITUILIMHBI COCTaBISACT 4 3a4eTHhIX enuHuIb], 144
gaca. Y4YeOHBIM IUIAHOM TIPEAYCMOTPEHBI JICKIIMOHHBIC 3aHATHA (8 Yacom),
npakTuueckue 3aHatus (8 vacos, B ToM uncie MAO 4 yaca), caMOCTOSITEIbHAS
pabota crynenrta (128 yaca, B TOM umcje Ha MOATOTOBKY K dK3aMeHy 9 4acoB).
JlucruminHa peanmsyeTcst Ha 2 Kypce B 3 cemecTpe.

HucnunnnHa «MapKeTUHTOBOE YIpaBIECHUE» OCHOBBIBACTCS HA 3HAHUSX,
YMEHUSX W HaBbIKaX, IIONYYCHHBIX B pe3yabTare W3yYCHUS JIUCIHUILIAH
«Mapketunry, «lloBenenune norpeodurenein», «MapKEeTUHIOBBIE HCCIEIOBAHUAY,
«CTparernyeckuii MEHEIPKMEHT» U MO3BOJISET MOJITOTOBUTh CTYIEHTAa K OCBOCHHUIO
psAga TaKuX TUCIUIUINH, KaK «YMpaBJICHUE PE3YJIBTaTUBHOCTHIO MapKETHHTA,
«YpapieHrue U3MEHEHUSIMU U THHOBAIIUSIMIY U «bpeHImHT».

ConepxaHue TUCHUIUIMHBI COCTOUT W3 OJIMHHAJIATA TEM U OXBAaThIBACT
CIICIYIONTUH KPYT BOIPOCOB: CYIIHOCTh MapKETHHTOBOTO YIIPABJICHUS; TEOPHS
NMOTPEOHOCTEN U €€ pOJib U MECTO B MAPKETHHTOBOM YIIPABIIEHUU; COBOKYITHOCTb
CTPAaTeTUUYCCKUX PCIICHWA B paMKax yIpPaBICHUS MApKETUHTOM; OIICHKA
KOHKYPEHTOCTIOCOOHOCTH  OOBEKTOB; pa3padOTKa CTpaTeTMd  MapKETHHTA;
YIOPaBJICHHE AaCCOPTUMEHTOM, COBITOM, II€HOOOpa30BaHUEM, MPOJIBUKECHUEM;
MapKeTUHTOBOC ITUTAHUPOBAHMWE, OpTaHW3alMs CIY)XKObI MapKeTWHTa Ha
MPEANPUSATUH.

Heanb - dopmupoBanue y ciaymareiaeil CUCTEMbl 3HaHHUM MO yIPaBICHHUIO
MapKeTUHTOM W TPaKTUYECKMX HABBHIKOB W YMCHHH, HEOOXOJMUMBIX IS
OCYIIIECTBJICHUS YIIPABICHUS MAPKETHHTOBOM 1€ TEIbHOCTHIO HA TIPEANPUITUH

3agaum:



- OBJAACTh IOHATHUHHBIM anmnaparoM M COBPEMEHHON TEPMUHOJIOTHEN B
o0JacTy ynpaBiIeHUS] MAPKETUHTOM;

- TOBBICUTH 3(PPEKTUBHOCTh MPAKTUYECKOM IEATENBHOCTH CIyLIATeNs U
CHI0COOCTBOBATH YCIIEUTHOMY MOCIEAYIONIEMY IPUMEHEHHUIO MOTyUYeHHBIX 3HAHUH;

- pPaccMOTpPETh 3BOJIOLMIO0 KOHUEMUWKA MAPKETHHIOBOIO YIPABJICHUS U
COBPEMCEHHBIE TEHCHINY;

- paccMOTpPETh CHCTEMY YOPABJICHUS C yYE€TOM IPUHUUIIOB U METOJOB
YIPABJICHHUS] MAPKETUHIOM;

- paccMOTpPETh OCHOBHBIE 3Talbl IPOLIECCA YIPABICHUS MapKETHHIOBOM
NEeATEIbHOCTBIO IPEAPUATHUS;

- PacCMOTPETh TEOPETHUECKHE M MPAKTUYECKUE ACHEKTHl MAapKETHHIOBOI'O
IUIAaHUPOBAHMUS, CTPYKTYPY IJIaHa MAPKETHHIa U TIPOLIECC €r0 pa3padOoTKU.

JUIsL yCHEMHOro U3y4eHUsl JUCHUILIMHBI « MapKETUHIOBOE YIIPaBICHUE)» Y
oOyyarolmuxcs JO0KHBI ObITh C(POPMHPOBAHBI CIEAYIOLIUE IPEIBAPUTEIIbHBIE
KOMITETEHIINH:

3HAMmM”s.!

OCHOBHBIE MOHATHS B 00J1aCTH OCHOB MAapKCTHUHTA,

ITOHATHUS B 00J1aCTH HMHHOBAIIMOHHOI'O MAPKCTHHI'A,

MaTEeMaTU4Y€CKUEC METOAbI MOACINPOBAHMA,

KOMIIBIOTEPHBIE ~ TE€XHOJOTMM W  OCHOBHBIE  HAIpaBJICHUS  HUX
WCITIOJIb30BAHUS B MPOPECCUOHAIBHON JAESTEIBHOCTH;

- MICUXOJIOTUYECKHUE CBOMCTBA JJUYHOCTH U UX POJib B MPO(EeCCHOHAIBHOM
NEATENIBHOCTH;

ymems:

- TPUMEHSATh MATEMAaTHUYECKHE METOJbl B MOJEIMPOBAHUHM MAPKETHHTOBOM
JIESITENBHOCTH;

- WCIOJB30BaTh 3HAHUS TICUXOJOTMM U OTUKH B Tpo(deccHoHaTbHON
JIESITETbHOCTH;

- NPUMEHATh  KOMIIBIOTEPHBIE  TEXHOJIOTMM B  MPOQECCHOHATBLHOMN
JIESITETbHOCTH Ha TPOJABUHYTOM YPOBHE;

gnaoemn.



- MCETOAAMH MATEMATHUYCCKOI'0O MOACIUPOBAHUA,

- YMCHUAMMU MPAKTHUYCCKHN IMMPUMCHATH 3HAHUA O IICUXUYCCKUX ITPOoHCCCax u

COCTOSHHAX B HpO(i)@CCHOHaHBHOﬁ ACATCIBbHOCTH,

- KOMIIbIOTCPHBIMH TCXHOJIOTUAMHA B KAYCCTBC YBCPCHHOT'O ITOJIB30BATCIIA.

B  pesynbrare

W3y4ECHUS

JAHHOW JHUCUMIUIMHBI Yy  OOy4aroluxcs

dbopmupyloTca craeayrone npopeccuoHalIbHbIe KOMITETEHIIUH.

Kon u ¢popmyuposka
KOMIIeTeHIIUH

Jrtanbl GOPMUPOBAHUA KOMIETEHIMH

3Haer

- OCHOBHBIE
MapKEeTHHIOM
- IPOLECC YIIPABIEHU MAPKETUHIOM OpraHU3aluu
- CYLIHOCTh MAPKETUHIOBOI'O IJIAHUPOBAHUS

- CYLIHOCTb CTPATErM4eCKOro aHajIu3a

- CHCTEMY CTpaTerui MpeaANnpUsITHs

MOHATHS B 007aCTH YIIpaBJICHUA

[1K-3

BJIAJICHUE  HaBBIKAMHU
CTPaTEeruuecKoro
aHajam3a, pa3pabOTKu U
OCYIIIECTBICHUS
CTpaTeTuu
OpraHu3aIuiy,
HaIlpaBJICHHOU Ha
obecrnieueHue
KOHKYPEHTOCIIOC00-
HOCTH

Ymeer

- pa3zpabaThIBaTh PEKOMEHIaluK o
COBEPILICHCTBOBAHUIO MAapKETUHIOBOW JCSITEIBHOCTH
HNpEAIPUATHS

- MPUHUMATD BCECTOPOHHE 000CHOBaHHbBIC
VIIPaBICHYECCKHUE PEIICHUS B 00JACTH MapKETUHTOBOM
JeSITeIIbHOCTH
-pa3pabaTbIBaTh
TPEIPUSATHSI

- OCYHICCTBJIAAITb BCC BHJbI KOHTPOJIA
cdepe MapkeTHUHra

- AHAJIM3UPOBATH OJOKOHOMHYECKHUC H COLHAJIBHBIC
YCIIOBHSL ~ OCYIIECTBIICHUS  MPEANPHHAMATEIBCKOU
JIESITSIIBHOCTH

- OCYIIECTBIIATh CTPATErHUECKUI aHATH3

- OIPCaACIIATh CTpaTerun MAapKCTHHTa Ha
KOPIIOPaTUBHOM ypPOBHE

- OmpeAensiTh  CTpPaTeruu
WHCTPYMEHTAILHOM YPOBHE

IporpaMmMy  MapKeTHHIa Ui

U ayauTa B

MAapKCTHHTa Ha

Bnaneer

- HaBBIKAMU
JIeSITEIIbBHOCTH

- MHCTPYMEHTAMHU CTPATErMYECKOro aHaJIN3a

- METOJaMH U CpeICTBaMU pa3pabOTKU CcTpaTerui
OpraHu3aIuu

IJTaHUPOBAHUS MapKeTHHFOBOﬁ

st popMupoBaHus BhIIEYKa3aHHBIX KOMIETEHIIUM B paMKax JUCIUTUIMHBI
«MapKeTHHTOBOE YIIpaBICHUE)» MPUMEHSIOTCS CIICIYIONINE METOJbl aKTHBHOTO/

HHTCPAKTHUBHOI'O 06y‘—IeHI/I$I: Keﬁc-3az[aq1/1 H PA3HOYPOBHCBLIC 3a1da49M U 3a/IaHUA.



|. CTPYKTYPA U COAEPX KAHUE TEOPETUYECKOM YACTH KYPCA

Jlekuuonnbie 3ansaTu (8 yac.)

Tema 1. CymHoCTh MAPKeTHHIOBOTO ynipaBJjeHus (1 yac.)

MapkeTHHr Kak WHTerpupymomas (pyHKIUS B MPUHITHH YIPABICHYECKUX
pelieHui. VYrpaBieHue MapKETUHIOM WM MapKETHUHTOBOM YIpaBJICHHE,
IBOJIIOLMSL  TEOpUM  yHOpaBIECHHs  MapkeTHHroM. Cucrema  ympaBieHHUs
MapKeTUHIOM, ompenensieMas  CyObeKTOM U OOBEKTOM YIpaBlEHHUs,  Kak
COBOKYIHOCTh  Iesieil, (yHKIUH, MNPUHIMUIOB, METOJOB, TEXHOJIOTHUH,
WHCTPYMEHTOB W  CTPYKTYpbl  YNpAaBIEHHA MapKETHUHIOM  MPEAIPHUITHS
CrpaTernyeckue M TaKTHYECKHE 33Ja4d MapKETHHIOBOro ympasieHus. [Iponecc
MapKETUHIOBOI'O YIIPABJICHUSA, XapaKTEPUCTUKAa €ro 3TamoB, COAEpKaHUE U
TEXHOJIOTHsI IPOLECCA YIIPABIEHUS MAPKETUHIOM.

Knaccupukanmm KOHLENUMH M COBPEMEHHBIE KOHIEMIUUA YIPaBICHUS
MapKeTUHroM. JIBe TpaHM MapKETUHIa, COAEP)KaHUE CTPATErMYECKOro |
OIEpallMOHHOIO MapKeTHHra. IIponecc MapKEeTHHIOBOIrO IUIAaHUPOBaHWS. Tpu
YPOBHSI  yNPAaBICHUSd MApPKETUHIOM (KOPHOpPAaTUBHBIA  YpOBEHb, YpPOBEHb
ctparernyeckux ousnec-eauHul] (CBE) u ypoBeHb onpeieIeHHOro ToBapa).

Tema 2. Teopuss morpedHOCTEll M ee PoJib U MECTO B MAPKETHHIOBOM
ynpasjennu (1 gac.)

ConmepxaHue TOHATUN «HMOTPEOHOCTB» M «IOBEJIEHUE MOTPeOUTENEH,
CTPYKTypa MNpoOJEeMaTUKU H3y4YeHHsS TMOTpeOuTens, ¢hopMaibHbIE U CHUCTEMHBIC
KJ1accu(uKanuy NoTpeOHOCTE|, CTPYKTYpa HENOUYKH NOTPEOUTENEe KOMIaHHUH.

ConepxaHue MOJENN «UEpPHOTro SIMKa» MOBeAeHUs mnotpeduteneit. Pomaun
JUL «3aKyMOYHOTO IIEHTpa CEeMbW».  T[HUNbl MOKYNATEIbCKOTO MOBEICHUS
UHIMBHUIYaJIbHBIX MoTpeduTenedt mo I'enpu Accento (cTeneHb BOBIEYEHHOCTH /
pa3iauuus MEXIy MapkamMH) W 10 4YacTOoTe€ TMOKYNKH /yCHJUSi Ha TIOMCK
uHpopmanuu. Mojenb NPUHATHS PEUICHUH O TMOKYIKE JUIsi WHIUBHUYaTbHBIX
notpedutesei npu pamoHaIbHOM IMOBEACHUU.

OTnUYUTENbHBIE XApPAKTEPUCTUKU JEJIOBOTO pblHKA. (OCHOBHBIE THUIIBI

ACJOBBIX 3aKYIIOK. Pomu YYAaCTHHUKOB 3aKyIIOYHOI'O LECHTpPA. MOJICJ'IB IIOBCACHUA



KOPIOPAaTUBHBIX MMOTpeOUTeNel, BKIIOUYAIONIAs 4YeThlpe Tpynmnbl (HaKTOpoB,
BIMSIOIIMX Ha TIOBEJACHHE, MOJENIb MNPUHATHS PEIIEHHS O IOKynKe (ceTka
npoliecca MOKYIKH) U TUIBI IETTOBBIX 3aKYIIOK.

[Ipodeccrnonanbable TOTPEOUTENIM WM TOPrOBBIE TOCPETHUKH — Kak
Pa3HOBHUIHOCTh KOPIOPATUBHBIX MMOKYIATENEH.

Tema 3. CoBOKYNHOCTHh CTpaTern4ecKHX PpelleHMd B PpaMKax
ynpasJjenusi MapkeTunrom (1 gac.)

B3auMoCBs3p  KOpPHOpPaTMBHOM W MAapKETHHIOBOM crpareruu. Ilepsoe
CTpaTerudeckoe pemeHne (GupMmbl - ompenenacHue 06a30Boro (pedepeHTHOTrO)
pPBIHKA U BBIOOp 11€1€BOTO(bIX) cerMeHTOB. CerMEeHTUpPOBaHHE 0Aa30BOr0 PHIHKA U
JBa JTana paszeleHus PBIHKA: MaKpOCETMEHTUPOBAHUE 17}
MUKpoceremMeHTupoBanue. Coep:kaHue CTPATETMYecKOro aHallh3a: OTPaciEeBOM,
KOHKYPEHTHBIH U CUTyalMOHHBIH aHanu3. OOoOmaromas ¢popMa OTpacieBoro u
KOHKYPEHTHOT'O aHaJIn3a U 3JIEMEHThI CUTYallMIOHHOTO aHaJIn3a.

Tema 4. Ouenka KOHKypeHTOCTIOcOOHOCcTH 00bekTOB (0,5 uac.)

KoHKypeHTOCIOCOOHOCTh B CHCTEME CTPATETMYECKOr0 MAapKETHHIA, BHIbI
OLICHMBAEMbIX OOBEKTOB M MPOLECC OLEHKH KOHKYPEHTOCIOCOOHOCTH OOBEKTA.
MeTon070rusl OIEHKH KOHKYPEHTOCIIOCOOHOCTH TOBApOB (YCIYT) U IPEANpPUsTHS,
OIICHMBaeMbIe (PaKTOPbI (TTOKA3aTENN) KOHKYPEHTOCITOCOOHOCTH.

Tema 5. Pazpa6oTka crpaterun mapkerunra (1 yac.)

[ToHaTHE CTpaTerny MapKETUHIa, €€ MECTO B MAPKETUHIOBOM IJIAHUPOBAHUH,
sTanbl pa3padoTku. ba3zoBas cTpaTerust pa3BUTHUA, CTpATErUsl POCTa, KOHKYPEHTHAs
CTpaTerusi, reHepajibHas CTpaTerusi MapKETUHTa, CTPATErusl MO3WLUOHUPOBAHMS,
PENO3UIIMOHUPOBAHUE, CTPATErusi LEHOOOpa30BaHUsA: BBIOOP M IKOHOMHUYECKOE
o0ocHoBaHuEe. OCOOEHHOCTM KOHKYPEHTHOM CTpaTerud B HOBBIX OTpPACIX.
Oco0eHHOCTH BBIOOpA CTPATETUU MAJIbIX, CPEAHUX U KPYIHBIX (HUPM.

Tema 6. Ynpasiienue accoprumentom (0,5 yac.)

VYrpaBneHue MapKeTMHIOM Ha HWHCTPYMEHTAJIbHOM YpoBHe. Pa3paboTka
MOJIMTUKU TIpoaykTa. Snpo u mepudepuss npoxykra. [lpuHarue pemieHuin B

00JIaCTH TOBAapHBIX JIMHUM W TOPTrOBbIX Mapok. Pa3zpaboTka MpoM3BOICTBEHHOMN



nporpaMmbl. IJKOHOMHUYECKOE OOOCHOBAHHME MPOU3BOJCTBEHHOW MPOrPaMMBbl,
METOJIMKH OIICHKH €€ 3(P(HEKTUBHOCTH.

Tema 7. Ynpasiienune cobirom (0,5 uac.)

Br16op ONTUMAJIBHOTO KaHaJla  paclpeieiCHUs. Beprukanbhsie,
TOPU30HTAJIBHBIE, MHOTOKAHAJIbHBIE MAapKETUHTOBbIE CUCTEeMbl. lIpeAanochuiku u
KpUTEpUH BBIOOpA onTUMaIbHOU (opmbl cObITa. PO3HMYHAS U onTOBasi TOPTOBIIA,
(GYHKIIUHM 1 POJIb B paclpeie]ICHUH U COBITE.

Tema 8. Ynpasiienne nesooopazopanuem (0,5 yac.)

Buapl 1EHOBBIX TMOJUTHK W LEH B PBIHOYHOM DKOHOMHUKE. MeToabl
neHooOpa3zoBaHud. lleHa Kak WHCTPYMEHT YyIpaBieHUs pbIHKOM. lleHa kak
WHCTPYMEHT KOHKYpPEHTHOM OopbObl. [leHa Kak OCHOBHOE KOHKYPEHTHOE
PEUMYILECTBO

Tema 9. CtpaTernyeckue peueHusi B oosactu npoasu:kenus (0,5 gac.)

Pa3paboTka crpateruu pekiiaMHOW JesTeabHOCTH ¢Gupmbl. Bo3moskHOCTH
WCIIOJIb30BAHUS PEKIIAMBbI B MOBBILIEHUU KOHKYPEHTOCTIOCOOHOCTU (DUPMBI.

Tema 10. Mapkerunrosoe mianuposanue (0,5 yac.)

[lonatre © BUIBI MapKETUHTOBBIX MporpamMm. HayuHo-TexHHUueckas,
ACCOPTUMEHTHAsA, TEXHOJOTMYECKas, PeCypcHas, KaJapoBas, LIEHOBass U COBITOBAA
noyiutuka Gupmbl. METOIbI MAPKETUHTOBOTO IJIAHUPOBAHUSI.

COOTHOLIEHUE  CTPATETMYECKOTO0 M TAaKTUYECKOTO0  MApKETUHIOBOIO
iaHupoBanus. Pa3paboTka KoMIUIeKca MapKeTHHTra. MeTonuku pa3paboTKu
MapKETUHTOBOM MPOTpaMMBbI JJIs IPOMBIIUIEHHOW U TOPrOBOU (prpM.

Tema 11. Opranu3anus ciay:k0b1 MapkeTuHra Ha npeanpusituu (0,5 yac.)

OpraHu3alMoHHOE TIOCTPOEHHE CIY>KObl MapKeTHHTa Ha MPEINPUSTUH.
TunoBoe MojaoxeHue o ciyx0e MapkeTUHra. OyHKINOHATBHBIE CBSI3U MAPKETUHTa
Ha MpeanpuaTud Ha npeanpustuu. OlleHKa, KOHTPOJIb U ayJuT MapKETUHTa.

brojxer mapkeTuHra.

1. CTPYKTYPA U COJAEP)KAHUE MPAKTUYECKOM YACTH
KYPCA

Ipakruueckue 3ansitus (8 4ac., B Tom ynucie MAQO 4 gac.)



3ansTue 1. CymHocTh MAPKETHHIOBOr0 ynpasjieHus (1 gac., B Tom
yuciae MAO 0,5 gyaca)

1. Tecr

2. Keiic-3anaua 1. Uaentudukanms KOHIEHIUN YIIPABICHUS MAaPKETUHTOM.

3ausitue 2. Teopusi noTpedHOCTEl U ee POJib U MECTO B MAPKETHHTOBOM
ynpasjiennu (1 gac., B Tom yncie MAO 0,5 yaca)

1. Tect

2. Keiic-3amaua 2.1. MogenupoBaHue LEMOYKHA MOTpeOUTENeH KOMIAHUHU,
OTIpeJIeJICHNE TUTIA MOKYIATEIbCKOr0 TOBEJACHHS U ONUCAHNUE TIPOLiecca MPUHSTHS
pEIICHMS TIOKYTIKY JIJTS WHIWBHUIYTbHBIX TIOTPEOUTEIICH.

3. Kefic-3amaua 2.2. OrmnpeneneHde cocTaBa «3aKyMOYHOTO — I[EHTpa»
KOPIOPATHUBHBIX MOKYIIAaTeIIeH.

3ansaiTue 3. CoOBOKYIHOCTH CTPaTerMYeCKMX PpelIeHMd B paMKax
ynpasJieHust MapkeTuHroMm (1 yac., B Tom unciae MAO 0,5 gac)

1. Tect

2. Keiic-3amaua 3.1. MakpocerMeHTHpOBaHUE PhIHKA TAIbHEBOCTOYHOM
KOMITaHUU

3. Keiic-3agaua 3.2. [TocTpoeHne KapT MO3UIIMOHUPOBAHUS

4. Keiic-3agaua 3.3. [Iposenenne PEST-ananusa makpocpes! I71si TPYIIbI
koMIanuii «mmnepust MmeGenn»

3anstue 4. OneHka KOHKypeHTocnocooHocTH 00bekToB (0,5 uac., B ToM

yucjae MAO 0,5 yaca)
1. Tect
2. PasnoypoBHeBbie 3amaun u 3ananus 4.1 KoHKypeHTOCIIOCOOHOCTh

TOBapa (MHOIOYTOJIbHUK KOHKYPEHTOCIIOCOOHOCTH)

3. PazHoypoBHeBbIe 3anaun W 3amaHusg 4.2 HHTerpanbHbId MOKA3aTellb
KOHKYPEHTOCTIOCOOHOCTH TOBapa

4, PasnoypoBHeBble 3amaun u 3amanHuss 4.3 OOmas OTHOCHUTENIbHAs
KOHKYPEHTOCTIOCOOHOCTh ~ MPEANPHUATHS U BHYTPEHHSAS  OTHOCHUTEJbHAs

KOHKYPEHTOCTIOCOOHOCTD MPEATPUSTHS



3ansaTue 5. Paspadorka crparernu mapkerunra (0,5 yac., B ToM 4ymcie
MAO 0,5 gaca)

1. Tecr

2. Keiic-3amgada 5.1 Unentudukamus pean3yeMpIX CTpaTeTHil pocTa
ceTeBoil komnanuu «Mmnepust Mebenn»

3. Keiic-3amaua 5.2 [IpoBenenue nopTdeabHOro aHaiu3a sl IPeAnpUsTUs

3anstue 6. Ynpapienue accoprumentoMm (0,5 yac., B Tom yncie MAO

0,5 uaca)

1. Tecr

2. Pa3zHoypoBHeBbIe 3amaund U 3amaHus 6. ABC-ananus, COBMEIIEHHBIA C
XYZ

3ansTue 7. Ynpasiaenue cobiTom (0,5 gac., B Tom unciie MAO 0,5 yaca)

1. Tect

2. Keiic-3amaua 7.1 Onpenenenre napaMeTpoB CObITOBOW CETH.

3. Keiic-ctagu 7.2 [locTpoeHune kapT TOPTroBBIX POpMATOB

3ansitue 8. Ynpasiienue neHooopaszoanuem (0,5 yac., B Tom unciae MAO
0,5 yaca)

1. Tecr

2. Pa3znoypoBHeBbIe 3a7aun u 3aaanus 8.1 [leHooOpazoBanue

3. PasHoypoBueBble 3a1aun 1 3aganus 8.2 Pacuet ko dummenta
AIIACTUYHOCTH CHPOCa MO LIEHE

3anstue 9. Ctparernyeckue peuieHusi B odaacru npoasu:kenus (0,5

yac.)

1. Tect

2. Keiic-3amaua 9.1 MogenupoBanue CTPYKTYphl KOMITJIEKCA MAPKETHHTOBBIX
KOMMYHMKAIIMM TPEeanpHusaTHs ONpelesIeHHON crenuanu3anuu (Ha BBIOOD
CTYJICHTA).

3. Keiic-3amaua 9.2. Nnentudukanus MoJend BIMSHUSA PEKJIaMbl,
peaNM30BaHHON B PEKIAMHOW TMPOMYKIIMM KOHKPETHOW CTpaHbl (Ha BBIOOD

CTYJICHTQ).



4, Keiic-3amaua 9.3. PazpaboTka wuMeHM Uil TPOAYKIIMHM KOHKPETHOM

KOMIIaHHH.

3ansitue 10. MapkeTuHrosoe mianuposanue (1 yac.)

1. Tect
2. Keiic-3amava.Pa3zpaboTka miana MapKeTHUHTA.

Zansitne 11. Opranm3amusi ciay:k0bl MapkeTuHra Ha mnpeanpusituu (1
yac.)

1. Tecr

2. Keiic-3amaua 11. Onpenenenne Tuma CTpyKTypbl MApKETHHTOBOM CITYKOBI.

I1l. YHEBHO-METOANYECKOE OBECIIEYEHHUE
CAMOCTOSTEJIBHON PABOThI OBYYAIOIIUXCSI

VY4eOHO-METOINYECKOE oOecrieueHue CaMOCTOSTEJIbHON paboThI
oOyJaromuxcs Mo AUCHUIUIMHE «MapKeTUHroBO€ yNpaBieHHE» IPEICTaBICHO B

[Tpunoxenuu 1 u BKiIro4aeT B ceO:
—  IJIaH-Tpa(UK BHIIOJHEHHS CAMOCTOSTEIbHONW PpabOThI 10 AUCLUILIMHE, B
TOM YHCJIE€ IPUMEPHBIE HOPMbI BPEMEHHU Ha BBIIIOJIHEHUE M0 KaXKIOMY 33/1aHHUIO;

—  XapaKTepUCTHKAa 3aJaHHM JJIsl CAaMOCTOSATENBHOM paboThl 00yUarOIIMUXCs

N MCTOANYCCKUEC PCKOMCHAALIMHA 10 UX BBIITOJIHCHUIO,

— TpeOoBaHMA K TMPEACTABICHUIO HW  OQOPMIICHUIO  PE3yJIbTAaTOB

CaMOCTOSATENbHON pabOThI;

—  KPUTEPHUH OLEHKH BBIMOJIHEHUSI CAMOCTOATEIbHON padOTHI.

IV. KOHTPOJIb JOCTUXXEHUS LIEJENA KYPCA

Ne | Kontponupyemsie Kopbt O1neHOYHBIE CPECTBA
n/ | TeMbl AUCHUILTHHBI Y DTallbl Texymun | Ilpomexyr
1| (dhopMHUpPOBaHHS KOMIIETEHITAN KOHTPOJTb OYHBIN
KOHTPOJIb
3Haem: Tectsr (ITP-
- OCHOBHBIE TTOHSTHS B 4)
1 CymHocTh . Bompocsr k
[1K-3 | obmacTu yrpaBiieHUs Keiic-
1 | MapKeTHHIOBOTO 9K3aMEHY
MapKeTHHTOM 3aa4uu
yIpaBJIeHUS (1-69)
- IIpOLIECC YIIPaBIICHUS (TTP-11)
MapKETUHIOM OpTraHU3aIlH Pazno-




- DJIEMEHTHI CHCTEMBI YPOBHEBBIE
yIPaBICHUS MAPKETUHTOM - - | 33JIa4d U
- OpraHM3AlNHU B COJICPIKAHHE | 3aaHHS
MapKETUHTOBOI (TTP-11)
WH(POPMAIIMOHHON CUCTEMBI
MPEANIPUATHS U CYIIIHOCTh
COCTABJISIFOLINX TOJICHCTEM
2 | Teopus
noTpeOHOCTEN U ee
pOJIb U MECTO B
MapKETHHTOBOM ymeem:
yIpaBICHUU - aHAJIM3UPOBATH CUCTEMY
3 | COoBOKYITHOCTb yIIpaBJICHUS] MAPKETHHIOM
CTpaTEeruuecKux MIPEANIPUATHS K €T0
pEILICHHIA B paMKax MapKETUHTOBYIO
yIpaBIeHUS MH()OPMALIMOHHYIO CUCTEMY
MapKETUHTOM
4 | Ouenka
KOHKYPEHTOCIIOCO0
HOCTH OOBEKTOB
5 | Pa3pabotka
CTpaTeruu
MapKETHHTa
6 | Yopasienue
ACCOPTUMEHTOM
7 | Yopasienue
COpITOM Braoeem:
8 | Ympasnenue
HeHO0Bpa3oBaHHEM - HABBIKAMH [POCKTHPOBAHHS
MapKETUHTOBOM
9 | Crpareruueckue .
pelmenns B obnacTH MH()OPMAIIMOHHON CUCTEMBI
MIpEeANPUATHS
MPOJIBUKECHHS
10 | MapkeTuHTOBOE
TUTAHUPOBAHHE
11 | Opranuzanus
CITYKOBI
MapKeTHHTa Ha
IpeINPUITHH
TunoBbie KOHTPOJIBHBIE 3aJaHUSI, METOJIMYECKUE MATEPHUAIIBI, ONPEHAECIIAIOIINE
NpoICAYphl OIEHWBAHWSA 3HAHWM, YMEHWW ¥ HaBBIKOB W (WJIM) OIIBITa

ACATCIIBHOCTH, a TaKXC KPUTCPHH M I10KA3aTCIIu, HCO6XO)II/IMBIC JJIA OLICHKH

3HAHUH,

YMEHHH,

KOMIIETCHIIUM B

HaBBIKOB

nporecce

U XapaKTepU3yrolue

OCBOCHUA

npeacTasiiensl B [Ipunoxenun 2.

OTallbl

oOpazoBaTeabHON

dbopmupoBaHus

POrpamMMBbl,



V. CIIUCOK YYEBHOM JIUTEPATYPbI U UH®OPMAIMOHHO-
METOJUYECKOE OBECIIEYEHHUE JUCHUIIJINHBI

OcHoBHas JuTEparypa
(onnexmponnwvie u neuammvie uz0anus)

1. Kmers E.b. VYmnpaBnenue MapkeTHHromM [DIEKTPOHHBIA pecypc]:
yueOHux/ Kmets E.b., Kum A.I'— DnexTpoH. TekcToBble NaHHbIe.— Caparos:
By3oBckoe oOpaszoanme, 2016. — 284 <c¢. — Pexum jgocryma:
http://www.iprbookshop.ru/43373.html

2. Enkuna O.C. VYnpaBieHue  MapKEeTHHIOM  Ha  OPEINpUSTUU
[DnexTpoHHBIN pecypc]: yueoHo-MmeToanueckoe nocooue/ O.C. Enkuna [u ap.].—
DIEKTPOH. TEKCTOBBIE AaHHbIE.— OMCK: OMCKUI rOCy1apCTBEHHBI YHUBEPCUTET
mMm. D.M. JlocroeBckoro, 2016.— 264 c.— Pexum  pmocryna:
http://www.iprbookshop.ru/59667.html

3. Eropos, 10.H. YupasneHue MapKETUHIOM: VYyebHoe
nocooue/FO.H.Eropos - M.: HULl UH®PA-M, 2015. - 238 ¢. — Pexxum nocryma:
http://znanium.com/catalog.php?bookinfo=488403

4. Kapnosa C. B. Tropun /JI. B. Ynpasnenne MapkeTHHroM: Y4eOHHUK H
npakTukyM Juis 6akanaspos / Kapnosa C.B., Tropun /I.B. - M.:lamkos u K, 2017.
- 366 c. http://znanium.com/catalog.php?bookinfo=937261

JlonosHuTEILHAS JIUTEPATYypa
(neuammvie u snexmporHHbIe U30aHUs)

1. Hanvko, T.II. MeHemKMEHT W MapKETUHT, OPUEHTHUPOBAHHBIA Ha
croumocthb: T.II. anpko, M.IL. T'onybeB. — M. : UHOPA-M, 2011. — 416 c.

Pesxum poctyna: http://znanium.com/catalog.php?bookinfo=208226

2. Kwmets E.b., Kum A.I'. OcobeHHOoCTH yrpaBieHUss MApKETHHTOM (Ha
npumepe JaapHeBOCTOUHOTO pernoHa): yueOHuKk. — BaaauBoctok: M3a-B0

BI'V3C, 2015. — 240 c.


http://znanium.com/catalog.php?bookinfo=488403
http://znanium.com/catalog.php?bookinfo=208226

3. Kotnep, ®. Mapketur meHepxkMeHT. 14-e uza./ Ounmun Kotiep,
Kesun Jleitn Kemnep. — CII6. : [Tutep, 2010. — 479 c. — (Kiacc. 3apy6ex. y4e0.).
Pexxum moctyna: http://lib.dvfu.ru:8080/lib/item?id=chamo:307736&theme=FEFU

4, Jlamben, JK.OK. MeHemKMEHT, OPHEHTUPOBAHHBI Ha PBIHOK
yuebnuk / XKan-XKak JlamOen, Pyben Uymnurac, M3a6ens Ulynunr ; [mep. ¢ aHrm.
N. W. Mankosa].— CII6. : Ilurep, 2011. — 718 c. Pexum pgocryna:
https://lib.dvfu.ru:8443/lib/item?id=chamo:359058 &theme=FEFU

5. Haymos, B.M. Crparernueckuit mapketunr: Yueonuk / B.H. Haymos. -
M.: HUL[ NUHOPA-M, 2014. - 272 c. (Breiciiee oOpazoBanue: Maructparypa).

Pexxum moctyna: http://www.znanium.com/bookread.php?book=428247

6. HockoBa, E.B. MapkerunroBoe ympaBieHue ¢upmoil : ydeOHoe
nocodue / E. B. HocokoBa ; JlambHeBOCTOUHBIA (eaepalibHbIl YHUBEPCHUTET,
[[Ixona SKOHOMUKH U MEHEKMEHTA. - BranguBoctok: M3n- Bo JJanbHEBOCTOUHOTO
benepanbHOTO YHUBEPCUTETA, 2012. — 254 C. Pexum
nocryma: https:/lib.dvfu.ru:8443/lib/item?id=chamo:669841&theme=FEFU

7. Oiimep, O.K. YnpaBinenue pe3ylbTaTUBHOCTBIO MapKETHHTA
y4eOHUK JUIsi MarucTpoB : YyY€OHMK IS BY30B 1O ASKOHOMHYECKUM
cnermanbHocTM / O. K. Oiirep ; Beicmas mkoja 3xkoHOMUKH, HarpoHanbHBIN
uccienoBarenbCckuii  yausepcuteT. — M.: IOpaiit, 2013. — 343 c¢ Pexum
nocryma: https://lib.dvfu.ru:8443/lib/item?id=chamo:693493&theme=FEFU

8. PomanoBa, .M. YmnpaBnenue nienoo0OpazoBaHueM (B cXxeMax, pUCYHKax,
tabnunax) : ydeObnoe mocobue / M. M. PomanoBa. - BnamuBoctok: M3n- Bo

JansHeBocTOuHOTO (hefiepanbHOro yHuBepcuteta, 2012, — 126 c. Pexxum nocrymna:

https://lib.dvfu.ru:8443/lib/item?id=chamo:698728&theme=FEFU

9. CunsieBa, .M. Vnpasnenne mapketuHrom: Yue0. mocodue / Ilox pen.
npod. U.M. CunsieBoii. — 2-e¢ uzz. Ilepepab. u gom. - M.: By3oBckuit yueOHUK,
2012. — 463 c. Pexxum poctyna: http://www.iprbookshop.ru/10488.html

10. OpuwamBuiu H.JI. VYmpaBieHne MapKETHHTOM  [DJIEKTPOHHBIM
pecypc]: yuebnoe nocoomue/ IpuamBuiu H.J., Koporko A.B., Cunsera U.M.—
DnekTpoH. TekcToBbie JaHHbie.— M.: KOHUTU-IIAHA, 2012.— 463 c.— Pexum
noctymna: http://www.iprbookshop.ru/10488.


http://www.ozon.ru/person/252667/
http://www.ozon.ru/person/2220636/
http://lib.dvfu.ru:8080/lib/item?id=chamo:307736&theme=FEFU
http://www.znanium.com/bookread.php?book=428247
https://lib.dvfu.ru:8443/lib/item?id=chamo:669841&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:669841&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:669841&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:669841&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:698728&theme=FEFU
http://www.iprbookshop.ru/10488.html

Iepeyens pecypcoB HHGPOPMANUOHHO-TEJTCKOMMYHUKAUMOHHOM
cetu «AHTEpHETY
1. https://iabrus.ru/about/ Accounanus IAB Russia (The Interactive
Advertising Bureau) - HekxomMepueckoe MapTHEPCTBO COJCHCTBUS Pa3BUTHIO
UHTEPAKTHUBHOMN PEKIaMBbI
2. http://www.ramu.ru/ramu-program.php Poccuiickas accoIraIus
MapKETHHTOBBIX YCIIyT

3. http://www.marketologi.ru — I'unbaus MapKeTOJI0rOB
4. http://lwww.akarussia.ru/ - Accoruanusi KOMMYHHUKAIIMOHHBIX areHTCTB

Poccun
5. http://research.rbc.ru - Mapketunrosoe arearctBo PEK.RESEARCH
6. http://www.marketolog.ru — ITpodeccroHanbHbIi KypHAT «MapKeTOI0M
7. http://www.marketing.spb.ru — budmuoreka mapkerosora
Ilepeyenb HHPOPMALMOHHBIX TEXHOJIOTHH
U POrPaMMHOI0 o0ecreYeHnst
Jns xypca «MapkeTHuHTroBoe yrpaBieHue» co3nad DY K B MHTErpupoOBaHHON

wiatdopme ektpoHHoro odyuenus Blackboard [IBOY (unentudukarop Kypca
FU50001-100700.62-UM-01).

VI.METOANYECKHUE YKA3AHHUSA 1O OCBOEHUIO ITUCHUIIJIMHBI

Peanuzanusa gucuuruinabl « MapKETUHIOBOE YIPABJIECHUE» MPEAYyCMATPUBAECT
CleAyloIe BUAbl y4eOHOM paOOThI: JIEKI[MU, TMPAKTUYECKUE 3aHATHS,
CaMOCTOSITeJIbHYIO PA0O0Ty CTYIEHTOB, TEKYIIUH KOHTPOJb U IMPOMEKYTOUHYIO
aTTeCTalHIO.

OcBoeHue Kypca JUCHUIIIMHBI « MapKEeTUHTOBOE YIIpaBJICHUE» MpeAnoaaract
PEUTUHTOBYIO CHUCTEMY OLIEHKM 3HAHUWA CTYJICHTOB MW IPEAyCMATPUBAET CO
CTOPOHBI MPENOAABaTeNIsl TEKYLIUA KOHTPOJIb 3a TOCCIICHUEM CTYIAECHTaMU
JICKLWH, MOATOTOBKOM, BHIITOJTHEHUEM U 3AIMUTON HA MPAKTUYECKUX 3AHSATHUSX BCEX
Kelc-3a71a4, MHOTOYPOBHEBBIX 3a]1a4 U 3aJlaHUl, BBIMOJIHEHUEM TECTUPOBAHUS 11O

T€MaM Kypca U BCEX BUJOB CAMOCTOSITENbHOU PabOTHI.


http://www.marketolog.ru/
http://www.marketing.spb.ru/

[IpomexxyTouHOM  arrecramuer no  aucuuiuiniHe  «MapKeTHHTOBOE
VIOPABJICHUE» SBISIETCS OK3aMEH, KOTOPBIA TMPOBOAUTCA B (OpME YCTHOTO
cobeceqoOBaHU.

B Teuenune yue6HOTO cemecTpa 00y4JaromuMes HYKHO:

e OCBOUTH TeopeTnueckuii marepual (10 6amios);

e YCHENIHO BBHINOJHUTH CHUTYallMOHHBIE 3aJaHusi B (¢opMe Keic-3aad,
MHOTOYPOBHEBBIX 3a1a4 U 3aaanuii (30 Oamios);

e YCIENIHO MPOUTH TeCTUpOBaHUE Mo TeMaM Kypca (30 6asioB)

e CBOCBPEMEHHO U YCIEIIHO BBHINOJHUATH BCE BHUABI CAMOCTOSITCIIBHON
pab6otsl (30 6amioB).

CTyleHT cuMTaeTcs AaTTeCTOBAHHBIM M0 JUCIUIUIMHE «MapKeTHHTOBOE
YIOpaBJICHUE» TPH YCIOBUU BBITOJTHEHHUS BCEX BHIOB TEKYIIETO KOHTPOJS W
CaMOCTOATENLHOM pabOoThI, MPETyCMOTPEHHBIX Y4€OHON TPOrPaMMON.

Kputepuu oueHku no aucuumuiuHe «MapKeTHHTOBOE YMPABICHUE» IS
aTTeCTalluM Ha dK3aMeHe cieayromme: 86-100 0amnoB — «oTIMUHOY, 76-85 OanioB
— «xopotioy», 61-75 6amnoB — «ynoBiaeTBoputenbHO», 60 M MeHee OamioB —
«HEYIOBJIICTBOPUTEIHHOY.

[lepecuer OamioB MO TEKYyIIEMY KOHTPOJIIO M CaMOCTOSITEIbHOM padboTe

MIPOU3BOJIUTCS TI0 (hopMyJIe:

n)= max |
—~ Oi w

rae: W= Y1 , ki' 1is Texylero peiTunra;

W= Y k' 11 UTOroBoro peiituHra;

P(n) — pediTiHT cTyneHTa;

M — o0Iee KOIMIECTBO KOHTPOIBHBIX MEPOIIPHUSTHIL;

N — KOJIMYECTBO POBEACHHBIX KOHTPOJIBHBIX MEPOIPHUSATHIA;

0; — 6aJu1, OIyYEeHHBIH CTYICHTOM Ha i-OM KOHTPOJILHOM MEPOLPHSTUH;
0;"™ — MakCHMaJIbHO BO3MOXHBIH OaI CTyJEHTa IO i-My KOHTPOJIBHOMY

MEpONPUSITHUIO;



k; — BecoBoii k03(ppuLIMEHT I-TO KOHTPOIBHOTO MEPOTIPUSTHS;
k' — BecoBOil KO3((GUIMEHT i-T0 KOHTPOIBHOTO MEPONPUSTHSA, €CIU OHO
SBJIIETCSI OCHOBHBIM, WK 0, €CJIM OHO SIBJIAETCS TONOJIHUTEIbHBIM.
PexomMeHaanum mo NJIAHUPOBAHMIO U OPTraHU3ALMU BPeMeHH,
OTBEICHHOI'0 HA U3y4YeHHUe M CIHUIIIHHbI

OnnaneHneM HEOOXOAUMBIMU MPO(HECCHOHATFHBIMUA 3HAHUSIMHU, YMEHHUSIMU
Y HaBBIKAMU JIOJDKHO 3aBEPIUIUTHCS W3Y4YEHHE AUCLMIUIMHBL. BakHoe 3HadyeHue
UMEIOT HE TOJbKO CTapaHHE€ M CIOCOOHOCTH, HO M XOPOLIO MNpPOAYMaHHAs
opraHu3anys TpyJAa CTYAEHTa, M NPEXKIE BCEro NpaBWIbHAS OpraHU3alus
BPEMEHH.

[Io kaxgo TemMe  AUCUUIUIMHBI  «MAapKEeTMHrOBOE  yIPaBIICHHE»
IpeanoiaraeTcs MpOBEACHUE ayJUTOPHBIX 3aHATHM M CaMOCTOSITENbHAs padoTta
CTyAeHTa. Bpems, Ha u3ydyeHue NUCUUIUIMHBI U MJIaHUpOBaHUE 00beMa BpEMEHH
Ha CAMOCTOSITENBHYIO pabOTy CTYyIE€HTAa OTBOJUTCS COIVIACHO paboueMy yueOHOMY
IUIaHY JTaHHOTO HalpaBJICHUs NOATOTOBKU. [IpeaycMaTpruBaroTCs TakKe aKTHUBHBIE
(dbopmbl 00yUEeHMS], TAKUE KaK, BBIMOJIHEHUE KeHC-3a/1a4 U pa3HOYPOBHEBBIX 3aJ]1ay
U 3aJaHUM.

JUIst coxkpanieHusi 3aTpaT BPEMEHHM Ha W3YyYECHHE IUCLUILIMHBI B IEPBYIO
ouepeib, HEOOXOJMMO CBOEBPEMEHHO BBISICHUTH, Kakod o0ObeM HHGpOpMaLH
ClIeyeT YCBOUTbh, Kakuh€ YMEHHUs NpUOOpPECTH [UIsl YCHEIIHOTO OCBOCHHS
JUCUUIUIMHBI, KaKUE 3aJaHusl BBIIOJIHUTH IJIs TOTO, YTOOBI MOJYYUTh JOCTONHYIO
oueHky. CBeneHus 00 53TOM (CHOUCKM PEKOMEHIYeMOW M JIONOJIHUTEIbHOU
JUTEPATYPBI, TEMbI NPAKTUYECKUX 3aHATUN, TECTOBBIE 33JaHUs, a TAKXKE IpPYTue
HEOOXOAMMbIE MaTepuaibl) UMEITCS B pa3paboTaHHOW pabouell mporpamme
y4eOHOM JTUCIHUIIIAHEI.

PerynsapHoe mnocenieHne JNEKIUMHA W MNPAKTHUYECKUX 3aHATUUM HE TOJBKO
CIIOCOOCTBYET YCHEIIHOMY OBJAJEHUI0 MpO(EecCCHOHATBHBIMU 3HAHUSAMHU, HO H
NOMOTaeT HaWIy4yllIMM OOpa3oM OpraHU30BaTh BpeMs, T.K. BCE BUIbI 3aHITHUN
pacmpesiefieHbl B CeMecTpe IJIaHOMEpPHO, C YYETOM HEOOXOJMMBIX BPEMEHHBIX
3arpaT. BaxkHas posib B IUIAHMPOBAHUU W OPTraHMU3alMU BPEMEHM Ha U3Yy4YECHHE

JAUCHUIUIMHBI ~ OTBOAUTCS  3HAKOMCTBY C HJ'IaHOM-Fpa(I)I/IKOM BBIITOJIHCHU A



CaMOCTOATENBbHOM pabOThl CTYICHTOB MO JaHHOUM AUCHMIUIMHE. B HEM conepkuTcs
BUJIl CaMOCTOSITENIbHOM pPaOOThl [JIs1 BCEX pa3[eioB AMCLUUIUIMHBI, YKa3aHbI
MIPUMEPHBIE HOPMBI BPEMEHU Ha BBIIIOJIHEHNUE U CPOKH CIAYU 3aJaHUN. .

Yrobsl coxmepkarenbHas WHGOpMAaLMsA IO JUCIHHUIUIMHE 3alOMHUHAIACh,
1eJIeco00pa3HO U3ydaTh €€ MOATAMHO — MO TeMaM M B CTPOTOi MOCIeA0BaTEeb-
HOCTH, TIOCKOJBKY IIOCIEAYIOIIME TEMBI, KaK MpaBUJIO, OIHUPAIOTCA Ha
npensinymue. [Ilpu moAroroBke K MpPaKTHUYECKUM 3aHSITUAM LIEJIECO00pa3HO 3a
HECKOJIBKO JAHEH A0 3aHATHS BHUMATEIbHO 1—2 pa3za MpoYuTaTh HYXKHYIO TEMY,
MOTIBITABIINCH Pa300paThCsi CO BCEMH TEOPETHKO-METOINYECKUMU TMOJI0KECHUAMU
u npumepamu. Jlig OGonee riayOOKOro yCBOGHHMsSI MarepHajia KpailHe BasKHO
0o0paTUTHCS 3a MOMOILBIO K OCHOBHOM M JIONOJHUTENBbHON Yy4eOHOM, cripaBOYHOM
JUTEpAType, KypHalaM WIM K IPErnojaBaTeiio 3a KOHCyJbTaluuen. 3a JeHb A0
IPAKTUYECKOTO 3aHATHS KpallHE Ba)XHO MOBTOPUTH OINpeAeseHuss 0a30BbIX
HNOHSTUMN, KJIaCCU(PUKALIUHU, CTPYKTYPBI U Ipyrue 0a30BbI€ MOT0KEHHUS.

BaxxHoll yacTbio pabOThI CTYJIEHTA SIBJISIETCSI 3HAKOMCTBO C PEKOMEHTyeMOM
Y JIONIOJIHUTENIBHOM JINTEpaTypoOH, MOCKOJIbKY JIEKIMOHHBIM Marepual, pu BCeu
€ro BaXHOCTHU JJIA MPOLECCa U3YUEHUS JUCUUIUIMHBI, CONECPKUT JIMIIb MUHUMYM
HEOOXOJIMMBIX TEOPETUUYECKUX CBeleHHU. Bpiciiee oOpa3oBaHue mpenanojaraet
Oonee riybokoe 3HaHMe npeamera. Kpome Toro, oHO mpeanonaraeT He TOJIbKO
ycBoeHHe uH(opManuu, HO U (HOPMUPOBAHME HABBIKOB HCCIEAOBATEIHLCKOM
paGoTbl. [l 3TOro HEOOXOAMMO HU3ydaTh M CAMOCTOSITENIbHO aHaJIU3UpPOBATh
CTaTbU MEPUOANYECKUX U3aHNK U IHTEpHET-pECYPCHI.

PaboTy 1Mo KOHCHEKTHPOBAHUIO JIOMOJHUTEIBLHON JIUTEpPaTyphl CIEIYET
BBITIOJIHATh, MPEABAPUTEIBLHO HM3YYMB IUIAaHBl MPAKTUYECKUX 3aHATH. B sToM
cllydae HHMYEro He OyAeT yNylIeHO M CTYACHTY He NPHUJIETCS BO3BPALLATHCA K
3HaKOMCTBY C HMCTOYHHUKOM NOBTOpHO. [IpaBuibHas opranuzauus paboThl, 4eMy
JIOJKHBI  CITIOCOOCTBOBATh JIaHHBIE BBILIE PEKOMEHIAIMH, MO3BOJUT CTYICHTY
CBOEBPEMEHHO BBIMOJHUTh BCE 3aJlaHUs, TMOJYYUTh JOCTOMHYIO OLEHKY H
n30exkaTh, TAKUM 00pa30oM, HEOOXOUMOCTH TPATUTh BpeMs Ha TEPEMOTOTOBKY H

nepecaady npeaMera.



[ToATOTOBIEHHBIN CTYIEHT JIETKO CJIEIUT 3a MBICIBIO MPENOJaBaTENs, YTO
M03BOJIIET OBICTpPEE 3aIIOMUHATH HOBBIE MOHSATHUS, CYLITHOCTh KOTOPBIX BBISBIISAECTCS
B KOHTEKCTe Jekiuu. [loBTopeHme Marepmana oOyierdaeT B JajbHEHUIIIEM
MOJITOTOBKY K K3aMEHY.

CryneHTaM peKOMEHAYEeTCS CIEAYIOIUM 00pa3oM OpraHu30BaTh BpeMms,
HEO0XO0MMOe I U3YYCHUS TUCITUIUTHHBI « MapKEeTHHTOBOE YIIPABICHHUEY:

— M3y4eHUEe KOHCMEKTa JIEKIIMU B TOT K€ JeHb mocie yekmuu — 10 — 15
MUHYT;

— TIOBTOpPEHHWE JIEKIMHM 3a ACHb Tepen cieayromen jekmuedt — 10 — 15
MUHYT;

— U3yYEHHE TEOPETHUECKOI0 MaTepHaja o peKOMEHAYEMOW JUTepaType u
KOHCITeKTY — 30 MUHYT B HEJIEIIO;

— MOJTOTOBKA K MPAaKTUYECKOMY 3aHSATHIO, MIPEANOararoIias BhIMOJTHEHUE
Keic-3a1a4u — 3 yaca.

Torma obmme 3arparbl BpeMEHH HAa OCBOCHHE Kypca «MapKeTHHTOBOE

YIIPaBJIICHUC) CTYACHTAMH COCTABAT OKOJIO 3-X 4acoB B HCICIIIO.

Onucanue nocje10BATEJIbHOCTH AeMCTBUI 00yYAIOUIUXCS, HIN
AJITOPUTM M3Yy4YEHUS TUCUMUILIMHBI

YueOHbIl  TIporiecCc  CTyACHTAa IO  JUCHUIUIMHE  «MapKeTHHTOBOE
YIPaBJICHUE» CBOAUTCS B TOCJIEAOBATEIIBHOM M3YYEHHH TEM ayIUTOPHBIX
3aHATUM: JICKIIMOHHBIX W TNpakTHYeckux. Ha OCHOBE JEKIMOHHBIX 3aHSTH,
CTYJACHT MEPEXOJAUT K BBINOJHEHUIO TpakTUYecKux. OCBOCHHME JIUCIUILIMHBI
«MapKEeTHHIOBO€ YIIPABJIICHUE» BKJIIOYAET HECKOJBKO COCTAaBHBIX JJEMEHTOB
y4eOHOM eI TEIHHOCTH.

1. BHuMmartenbHOe uTeHHE pabodeil mporpamMmbl y4eOHOM JHMCUUILTUHBI
(momoraer 1eJIOCTHO YBUAETh CTPYKTYPY U3y4aeMbIX BOIIPOCOB).

2. V3yuyeHue METOIMYECKUX PEKOMEHIAIM MO CaMOCTOSATEIbHON padoTe
CTYJCHTOB.

3. BaxHeiimeil CcOCTaBHOM 4YacThblO OCBOCHHUS JHUCIUIUIMHBI SBIISCTCS

nocemieHne Jeknuil (o0s3aTenbHOE) M HMX KOHCIEKTHpoBaHHe. [ yOokomy



OCBOEHHMIO JIEKIIMOHHOTO MaTepuaia CiocOOCTBYET MpeaBapuTesibHas MOJIr0TOBKA,
BKJIFOYAIOIIAsl YTEHHWE TMPEAbIAYIIed JeKnuu, padoTy C OCHOBHOM U
JIOTIOJIHUTEIIbHOM JINTEPATYPOU.

4. PerynsipHasi MOATOTOBKA K MPAaKTUUYECKUM 3aHSTHUSIM, MpEIoararonias
BBITIOJTHEHUE Kelc-3a/1a4u, U aKTUBHAs pa00Ta Ha 3aHSATUSX, BKIIOUYAOIIAs:

— U3Yy4YEHHE MaTepHaa 1o TeMe 3aHsITHS;

— MOUCK M cOOp MEepBUYHOW M BTOPHUYHOM WMHEOOPMALUU TO 3asBICHHOU
npo0jeMe B paMKaxX CHUTYallMOHHBIX 3aJaHUM K TMPAKTHYCCKUM 3aHATHSIM U
MOATOTOBKA  OTYETa IO  pe3ysibTaTaM  CaMOCTOSITEIbHO  IPOBEAEHHBIX
uccienoBanuu B popme npesenTtaruu (haii ¢ pacmmperuem .ppt);

— 3alIUMTa CUTYalMOHHOTO 3aJaHus HAa MPAKTUYECKOM 3aHSATHUU C
JIEMOHCTpAIIMEN OTYEeTa WM MTPE3EHTAIlUU, OTBEThI Ha BOIIPOCHI, OOCYKJICHHUE.

5. IloaAroroBka K yCTHBIM OIPOCAM.

6. CaMmocTosiTeIbHas MPOPadOTKa TEM, HE U3J1araéMbIX Ha JICKIUSX.

7. IloarotroBka K 3K3aMeHy (B TE€YEHHE CEMECTpa), MOBTOPEHUE MaTepHuaa
BCET0 Kypca JUCIUILINHBL.

[Ipu HemnocemeHun CTyAEHTOM ONPENECICHHBIX 3aHATUN, IO YBAXKUTEIBHOU
MPUYMHE, CTYJACHTOM OTpadaThIBaeTCsl MaTEpHall Ha 3aHATUSX, IIPU ATOM OAJLJIBI 32
JTAHHOE 3aHSITUE HE CHIKAIOTCSA. ECIM yBaXWUTEIbHOCTh MPOMYIIEHHOTO 3aHSITUA
CTYJIEHTOM JOKYMEHTAJIbHO HE TMOATBEPKIAeTCA, TO OaJIbl MO YCIEBAEMOCTH
CHIDKAIOTCS. B 1ensiX yTOuHeHus marepuaia Mo OMPEACICHHOM TEeME CTYACHT
MOJKET TOCETUTh Yachl KOHCyJbTaUMu mpenogasatrensd. [[o okoHUaHUIO Kypca
CTYJCHT MTPOXOIUT MPOMEKYTOUYHBIM KOHTPOJIb 3HAHUHM IO JAHHOM JUCIUIUINHE B

dbopme rK3aMeHa.

PeKOMeHI[aIII’II/I 0 UCITOJIB30BAHUNI0 MaTEePHUAJI0B y‘leﬁHO-MeTOI[H‘IeCKOFO
KOMILJIEKCA
Bce MaTcpHuabl y‘-Ie6HO-MeTOI[I/I‘—IeCKOFO KOMIIJICKCA II0 AJUCHMIIIIMHEC

«MapkeTHHroBoe ympaBJ€HHE» MJOCTYNHBI [JJsi CTYAEHTOB B JJIEKTPOHHOU



obpazoBatenbHOl cpene LMS Blackboard, a Takyke B meyaTHOM BUJE XpaHSATCS Ha
kadenpe MapkeTHHTa, KOMMEPIIMH U JIOTHCTUKH.

[Tpuctynas K U3y4eHUIO Kypca, CTyICHTY HEOOXOAUMO OyAeT 03HAKOMHUTHCS
C IaHHBIMH W3JIaHUSMHU.

1) pabouast mporpamma yuyeOHON TUCIHHUILIMHA JaeT 00Iee MpeICTaBICHHE O
npeaIMeTe M3yYeHHWs, IEIH W BKJIIOYAeT OCHOBHBIE TEMBI, pa3jclicHHbIe Ha
pa3zesnoB, CIIMCOK OCHOBHOH M JOTIOJHUTEIBHOMN JIUTEPATYPHI.

2) TEKCTHI JICKIIUH, MPOOJIEMHBIC BOIIPOCHI, CJIOBAPh OCHOBHBIX TEPMHHOB H
MOHATHHA TIOMOTYT B IOATOTOBKE K TNPAKTHYCCKUM 3aHATHIM, K OIpocaM |
TIOJITOTOBKE K DK3aMCHY.

4)  y4eOHO-METOAMYECKOE O0O0ECIeYCHHE CaMOCTOSTEIbHON  PabOThI
00yJaroIuXxcs BKJIIOYAIOT IUTAH-TpaUK CaMOCTOSATEIbHOW pPabOTBl IO
TUCIMIUIMHE, XapaKTepUCTHKY 3aJaHuid I CaMOCTOSTEIBHOW  paboThI
00yJaromuxcs 1 PEKOMEHIAITNH 110 WX BBIMOJTHCHHUIO.

5) ®OHJ OIECHOYHBIX CPEACTB COJCPIKUT METOIUYCCKHE MaTepHabI,
OTIPE/ICTISIONINE TIPOICAYPHl OICHUBAHUSA [UISI TEKYIIEW W IMPOMEKYTOYHOMN

aTTCCTaHHﬁ, M KOMIIJICKTBI OLICHOYHBIX CPCACTB.

PexoMenaanuu mo padore ¢ JuTepaTrypou

CamocrosiTenbHast paboTa C  JIATEpaTypoil  sBisieTcs  00s3aTeIbHBIM
yciioBueM GOpMHUPOBAHUS Y 00YUAIOIIMXCSl HAYYHBIX 3HaHM. PaboTa cTyIeHTOB ¢
NEPBOMCTOYHUKAMHU MPEINOJIAraeT CIECIYIOUUE METOIbI:

1)  TlepBOMCTOYHHMK IieJecOOOpa3HO BHUMATCIBHO IPOCMOTPETh. B
KHUTaX CJeayeT O3HAaKOMHUThCA C OIJIABIICHHEM U HAy4YHO-CIIPABOYHBIM
anmaparoM, MpPOYMTATh aAHHOTAIMIO M mpeaucioBue. llenecoobpazHo ee
MPOJIUCTaTh, PACCMOTPETh WILIIOCTpAIlUU, TAOJIUIIbI, JUArPaMMBbl, MPUIOKEHUS.
Takoe MOBEPXHOCTHOE O3HAKOMJIEHUE IO3BOJIUT Yy3HATh, KaKUE€ TJIABBI CIIEIYET
YUTaTh BHUMATEIbHO, & KaKWe - MPOYUTaTh OBICTPO; B KHUTE WJIH KypHAJe,
MPUHAJJICKANIME CAMOMY CTYAEHTY, KIIIOYEBBIE TMO3UIMU MOKHO BBIIETATH
MapKepoM WM AenaTh MoMeTKU Ha noisix. [Ipu pabore ¢ IHTepHET - HCTOYHUKOM

1EJeCO00pa3HO TaKKe BBIJEIATh BAXKHYI0 HH(OPMAIIUIO; €CJIM KHUTA WUJTU KYpHAJ



HE SIBJISIOTCS COOCTBEHHOCTBIO CTYAEHTA, TO IeJeco00pa3Ho 3aluchiBaTh HOMEpa
CTpaHUll, KOTOpble MpUBJCKIN BHUMaHHE. [lo3:ke ciieyeT BO3BpPaTUTHCA K HUM,
nepeynuTaTh WM IepenucaTh HYyXHYH HHpopmaruio. dusnyeckoe IEUCTBUE T10
3aMUCHIBAHUIO TIOMOTAET MPOYHO 3AIOKUTh JaHHYIO HH(OpManuio B «OaHK
MaMsTH.

2) Ilpu pabore ¢ TMEPBOMCTOYHMKAMH CJCAYeT BECTH 3aIlUCH
(KOHCTIEKTUPOBATh MaTepual). 3amMcd B TOW WM WHOW (opmMe HE TOIBKO
CIOCOOCTBYIOT TOHUMAHMIO M YCBOCHHIO M3Yy4aeMOro MaTepualia, HO U TIOMOTaloT
BBIPA0OTaTh HABBIKK SICHOTO HW3JIOKEHHUS B MHUCHbMEHHOW (hOpME TEX WM HHBIX
TEOPETUYECKUX BOMPOCOB. ClieyeT BHIUCHIBATH:

- BBIXOJHBIC JJaHHBIC HAYYHOU IMyOJIMKAMK (711 KHUTH BBIXOJHBIC JaHHBIC
Brrouatror MO aBTopa, Ha3BaHWE KHUTH, TOPOJ M HA3BAHUE M3AATEIbCTBA, IO,
KOJIMYECTBO CTpaHuIl;, sl ctatbu - GO aBTopa, Ha3BaHWE CTaTbHM, Ha3BaHUE
W3JIaHus, TOJl, HOMEp, Ararna3oH CTPaHUIL);

- KpaTKO OCHOBHBIE ujeu aBTopa ((oKyc UcciieI0BaHuUs ),

- HamOoJiee SIPKUE U TOKa3aTelIbHbIE IHUTAThl (C yKa3aHWEM CTpaHUI] U
HCTOYHHKA).

3aKOHCIEKTUPOBAHHBIA MaTepHall MOMOXKET MPOAHATU3UPOBATh PA3IUUHbIC
TOYKH 3PEHHS 10 CIOPHBIM BOMpPOCAM M apPryMEHTHUPOBATh COOCTBEHHYIO
MO3UIMI0, OyaeT CcrnocoOCTBOBAaTh BBIPAOOTKE COOCTBEHHOTO MHEHHUSI 0
npobisieme. BoeiaensitoTes clieyromue BUIbI 3aliCcei mpu paboTe C JINTEPaTypoil:

- KoHcmekT - kpaTkasi cxeMaTHdecKas 3aluch OCHOBHOTO COJCpPKaHUS
Hay4HOW paboThl. Llenbio sBIsETCS HE MEpeNUChIBAHUE MPOU3BEACHUS, a
BBISIBJICHUE €TI0 JIOTMKH, CUCTEMBI I0Ka3aTelIbCTB, OCHOBHBIX BBIBOJAOB. XOpPOIIUI
KOHCHEKT JIOJKEH COYETaTh MOJHOTY U3JI0KEHUS C KPATKOCTHIO.

- IluTata - TOYHOE BOCHPOU3BEICHHE TEKCTA. 3aKJIIOYAECTCS B KaBBIUKHU.
To4HO yKka3bIBaeTCs CTpaHUIA UCTOYHUKA.

- Te3ucbl - KOHIEHTPUPOBAHHOE W3JIOKEHHE OCHOBHBIX IOJOXKECHUIN
MIPOYMTAHHOTO MaTepHaa.

AHHOTAIMS - OYEHb KPATKOE W3JI0KEHHUE COJACPKAHUS MNPOYUTAHHOU

paboThI.



Pestome - HaumbOosiee oOmMe BHIBOALI U IOJOXKEHUS paldOThI, e€e

KOHOCUTYaJIbHBIC UTOT'U.

PexoMeHaaluM 110 OATOTOBKE K IK3aMEHY

DK3aMeH SIBJIIETCA HEOThEMJIEMOM YacThiO y4eOHOTO Mpolecca U MpHU3BaH
3aKpeNUTh W YHOPAIOYUTH 3HAHMS CTYJIEHTA, TOJYYEHHbIE HA 3aHATUSAX U
CaMOCTOSATEIBHO.

Ha mpoBenenune 5sk3aMeHa OTBOASATCS 4Yachl 3aHATHH IO PaCIUCAHUIO.
CryneHTsl  CcHAlOT 3K3aM€H B JI€Hb, OIPEACJICHHbIA  paclIHCAHHEM
DK3aMEHALIMOHHOMN CECCUH, U TOIBKO CO CBOEH I'PYIIIION.

B cayyae eciM AMCHMIUIMHA y4acTBYET B PEHTHMHIOBOW CUCTEME OLIEHKU
YCIEBAEMOCTU M HK3aMeH (KaK KOHTPOJIbHOE MEPOINPHUATHE) B PEUTUHI-TUIAHE
JUCLUIUIMHBI UMEET HYJIEBOM BEC, TO MPEMNOAABATENb IIPOBOIUT IMPOMEKYTOUHYIO
aTTECTALMIO B TIOCIEIHIO HENENI0 TEOPETUYECKOr0 OOYUYEeHMsI MO TUCLUILIMHE.
OK3aMeHbl B A3TOM CIllydae HE BKJIIOYAIOTCA B paclUCaHue HK3aMEHOB — B
pacnuCaHuy 3TU JUCLUUILIMHBL YKa3bIBAOTCS KAaK JUCLUIUIMHBIL, 110 KOTOPBIM
IIPOMEKYTOUYHAs aTTECTalMs OCYIECTBIISETCA HA OCHOBAaHUYU PEUTHHIA 32 CEMECTP

Cnaun »53K3aMeHa MPEANIeCTBYeT padoTa CTyAeHTa Ha JIEKIHOHHBIX,
IPAKTUYECKUX 3aHATUAX U CAMOCTOSITENIbHAs paboTa MO BBINOJIHEHUIO Kelc-3a/au.
OTcyTCTBHE CTYJIEHTA Ha 3aHATUAX 0€3 YBaXXUTEIbHON MPUUMHBI U HEBBIITOJIHEHHE
3aJJaHUil CaMOCTOSATEIbHOW pabOThl SIBISETCS OCHOBAHUEM JJIsi HEAOMYILIEHUS
CTyJEHTa K 3K3aMeHy. B mpoiiecce MOATOTOBKM K 3K3aMEHY OOy4YaroMIMMCS
CJIelyeT NPUIEP>KUBATHCS CIEAYIOIINX PEKOMEHIALIMIA:

1) IloaroroBKky K DdK3aMEHY HEOOXOAMMO HAadaTh C O3HAKOMJICHHS C
NIEPEYHEM BOIIPOCOB, BBIHOCHUMBIX Ha 7K3ameH. [Ipy moJAroToBKe OTBETOB ClEYET
UCITOJIB30BaTh PEKOMEHJ/IOBAHHYIO OCHOBHYIO M JOINOJIHUTENBHYIO JIUTEpATypy, a
TAaK)K€ TEKCTbl JeKUHid 1no gucuuiuiiHe B OBC M JIEKIMOHHBIE KOHCHEKTHI,
COCTABJICHHBIE CTYJICHTOM CaMOCTOSTEIBHO.

2) Bo BpeMs TMOArOTOBKM K 9K3aMEHY PEKOMEHIYeTCS MOMHUMO
JEKIIMOHHOTO  Marepuana, Yy4eOHHMKOB, pPEKOMEHJOBAHHOW  JIUTEPATYpPbI

IPOCMOTPETh TAKKE BHIMOJHEHHBIE B TIpoliecce 00yYeHUs Keic-3a1auu.



3) Ilpu mOAroTOBKE IMEJIECOO0pa3HO JejaTh BBIMUCKA M 3alMCH Ha
OTIENbHBIX JHCTax Oymaru C TOMETKOM Homepa Bompoca uinu TeMmbl. [lpu
HEOOXOJMMOCTH B TIPOIIECCE TMOJTOTOBKM OTBETAa Ha BOIPOCHl HEOOXOIUMO
OTMEYaTh W3MEHEHMs, KOTOpbIE NPOW30LUUIM B 3aKOHOJATENIbCTBE, YBA3BIBATH
TEOPETHYECKHE MPOOJIEMBI C MPAKTUKON CETOJHSIIIHETO THS.

4) B ciyuae BO3HUKHOBECHHS TPYAHOCTEH IMPH MOJATOTOBKE K IK3aMEHY
oOpataiiTech K MPeno1aBaTeiio 32 COOTBETCTBYIOIUMU Pa3bSICHEHUSAMHU.

Pa3bsicHeHusi M0 padoTe € 3JIEKTPOHHBIM Y4eOHbIM KYpPCOM

[IpeaycMoTpeHa 3J€KTpOHHAs MOAJAEPKKA AUCIUIUIMHBI B MHTEPAKTUBHOU
obpasoBatensHOU cpeae LMS Blackboard JAB®Y, rane crymeHTy AOCTYImHO
IOJIHOE COJIEp)KaHUEM Kypca (colepKaHue JIEKIMA U MPaKTUYECKUX 3aHITHM),
OTCBUIKA BBINIOJIHEHHBIX 33JIaHUI MPENoAaBaTeNio, OOUIEHUE C MPENoAaBaTEIEM B
pamkax ¢opyma, IpOX0XKJIEHUE TECTUPOBAHUE MO TeMaM Kypca (MaeHTu(duKaTop

kypca FU50001-100700.62-UM-01).

VIl.  MATEPHAJILHO-TEXHUYECKOE OBECHHEYEHUE
JUCHUATIIMHBI

Jist  ocyiiecTBiieHHsT 00pa3oBaTENbHOrO TMpollecca MO  JAUCIUIUIHHE
«MapKeTUHIOBOE YIIPABJICHUE)» HEOOXOIUMBI CIEIUATN3UPOBAHHBIC ayJIUTOPUH,
OCHAIIIEHHBIE CPEICTBAMU MYJIbTUMEIHA.

B uwranpHbix 3amax Hayunoit Oubnuotrexku JIB®Y mnpexycMmorpeHs
paboure MecTa I JIIOJEH C OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 3JI0POBBS,
OCHAIIIEHbI AWCIUICSIMH W TpuHTepamu bpaiins; o0opyaoBaHHBIE MOPTATUBHBIMU
YCTPOMCTBaMM JIsl YTEHUsI TIJIOCKOIMEYATHBIX TEKCTOB, CKAHUPYIOUIUMH U
YUTAIOIIMMU MallMHAMHU, BHUJCOYBEIICUUTEIEM C BO3MOYKHOCTBIO PETYIISIIAN
IBETOBBIX  CIEKTPOB;  YBEJIMYMBAIOUIUMU  DJIEKTPOHHBIMH  JyaMd U
yIBTPa3BYKOBBIMU MapKUPOBIIUKAMHU.

B nensx obecrieuenus crieninaibHBIX YCIOBUN 00yUeHUsI HHBAIHIOB U JIUI] C
OTPaHUYCHHBIMA BO3MOXXHOCTAMH 3710poBbsi JIBDY Bce 3manust 0060pyI0BaHBI

nanaycamu, J'II/I(bTaMI/I, INOABCMHUKAMH, CICOUAIIM3UPOBAHHBIMHU  MCCTAMMU,



OCHaIlICHHBIMH TyaJICTHBIMU

HaBHFaHHOHHOﬁ CHCTCMBbI

KOMHAaTaMu,

Ta0JauYKamMu  UHQPOPMAIMOHHO-

MaTtepuajJibHO-TEXHHYECKOe o0ecneyeHue JUCITUIIHHBI

HaumeHoBaHMe ceIHAIBHBIX*
TMOMeIeHUii ¥ MOMeIeHnH 115
CaMOCTOSITEIbHOH PadoThI

OcHaleHHOCTh CeHATbHBIX TOMEIeHN 1
TIOMelIeHUH AJI5l CAMOCTOSATEeJILHOH padoThl

690922, r. BmammBocTOK, OCTpoB Pycckwit,
nosyocTpoB CamnepHslii, mocenok Askc, 10,
kopryc G, kab. G423 a, yuyeOHas ayauropus
JUI TIPOBEICHUS 3aHATUM JIGKLMOHHOTO THUIIA;
ydeOHasi ayAMTOpHsl IJsl TIPOBEICHUS 3aHSATHH
CEMHMHAPCKOT0 THMa (MPAaKTHUECKUX 3aHSATHIH);
yueOHas ayauTOpHst JUIs KypCOBOTO
IPOEKTHPOBAHMUs  (BBIMOJIHEHHUS  KYPCOBBIX
pabor); ydeOHas ayauTopus s TEKYLIETO
KOHTPOJISI U IPOMEKYTOUHON aTTeCTallK

40 MMOCaJOYHBIX ~ MecT, pabodee  MecTo
MperoAaBaressi, MEPeHOCHAas MarHUTHO-MapKepHas
JI0CKa




[Tpunoxenue 1

MMHUCTEPCTBO OBPA30BAHUS 1 HAYKU POCCUMCKOMN ®EJIEPALTAN

QDeILepaanoe TroCyaAapCTBEHHOC aBTOHOMHOC 06p330BaTeJ'II)HOG YUPCIKACHUEC BBICIICTO O6pa3OBaHI/I$1
«/1aJIbHEeBOCTOYHBIN (eepabHbIN YHUBEPCUTET»
(ABDY)

MKOJIA 9dKOHOMUKHU U MEHE/IKMEHTA

YYEBHO-METOJUYECKOE OBECHEYEHUE CAMOCTOSTEJIBHON
PABOTBI OBYYAIOLINXCA

10 AUCUUILINHE « MapKETHHIOBOE YIIPABICHUE
Hanpasnenune noarorosku 38.03.02 «MeHemKMEHT
dopMa IOATOTOBKH OYHAs

BiaaaguBocTok
2017



1 Ilnan-rpaduk BHINOJHEHUS] CAMOCTOSITEIbHOI PadoThI MO JUCHHUILIUHE
«MapKkeTHHTOBO€ YITPABIICHHUE

Ne Hara/cpokn Bun camocrosiTenbHOIM IIpumepHbI ®opmMa KOHTPOJIS

n/n BBINOJTHEHUS padoThI € HOpPMBbI

BpeMeHH Ha
BBINOJIHEHH
e
4 kypc 7 cemectp (18 Hemean)

1 1-2 "Henenu IToaroroBka keiic-3amaqu: 4 — IMonroroBka mpoekTa B
1. UnenTH(UKaIys KOHICIIHH (bopMe mpe3eHTaLNH AT
yIpaBJIeHUsI MapKETHHIOM 3aIUTHI HA MPAKTHYECKOM

3aHATUH
— TectupoBanue

2 3-4 Henenu IToaroroBka keiic-3amaq:. 4 — IMonroroBka mpoekTa B
2.1. MonenupoBanue LETTOYKH (opMe Tpe3eHTaALNH AT
moTpeOuTeNeH KOMITaHHH, 3aIIUTHI HA TIPAKTHYECKOM
OTIpe/eIICHNe THIIA TOKYHaTeIbCKOTO 3aHATHH
MOBEICHUST W ONFCaHHEe IIpolrecca - TectupoBanue
MPUHATHS ~ PEIICHHUS TOKYNKH IS
WHIWBUIYAIbHBIX OTPEOUTEIICH.

2.2. Omnpenenenue cocTraBa
«3aKyIOYHOTO LIEHTPa»
KOPIOPAaTUBHBIX NOKyNaTeIIEH.

3 5 nenens ITonroroBka Keiic-3amay: 4 — IloaroroBka mpoekTa B
3.1. MakpocerMeHTUpOBaHHUE PHIHKA (opme npe3eHTaLNH IS
JIaIIbHEBOCTOYHOW KOMIIAHUU 3aIIUTHI HA TPAKTUYECKOM
3.2. IloctpoeHue kapT 3aHATHH
MO3UIMOHAPOBAHUS - TectupoBanue
3.3. [Iposenenne PEST-anam3za
MaKpOCpPeIbl sl TPYIIITEl KOMIaHUH
«mnepus mebenm»

4 6-7 Henenu [MoxroToBka K pemeHNIo 4 — Brmonaenue
MHOTOYPOBHEBBIX 3324 H 3aJaHHML: — MHOTOYPOBHEBBIX 3a/1a4 U

4.1 KoHKYypeHTOCTIOCOOHOCTh ~ TOBapa 3aIaHui
(MHOTOYroJIBHUK — TectupoBanue
KOHKYPEHTOCIIOCOOHOCTH)

4.2 WHTerpaibHbIif roKasareib

KOHKYPEHTOCTIOCOOHOCTH TOBapa

4.3 Ob6mas OTHOCHUTEJIbHAS

KOHKYPEHTOCIIOCOOHOCTh ITPEATIPUSATHS

u BHYTPCHHSA OTHOCHTEJBbHAS

KOHKYPEHTOCIIOCOOHOCTD MPEIIPHUSITHS

5 8-9 menenu IToaroroBka keiic-3amaq: 4 — IlogroroBka mpoekTa B
5.1 Unentudukarys peann3yeMbx (bopmMe TIpe3eHTANH TS
CTpaTeruii pocTa CeTeBOH KOMITAHUH 3alIUTHI HA TIPAKTHYECKOM
«Umnepus Mebemn 3aHATHU
5.2 IpoBeneHue NOPTHETHHOTO - TectupoBanue
aHaM3a JUIsl IPeIpHUSITUS

6 10-11 uenens [ToaroToBka K pemnieHuto 4 — Brimonnenue
MHOTOYPOBHEBBIX 33124 U 3aJJaHUi: — MHOTOYPOBHEBBIX 33/1a4 U
6. ABC-ananu3, copmemennsiii ¢ XYZ 3aaHui

— TectupoBanue

7 12 uenens ITonroroBka keiic-3aaaq: 4 — IloxgroroBka mpoekrta B
7.1 Onpenenenve mapaMeTpoB (dbopMe mpe3eHTAINH IS
cOBITOBOH ceTn 3alIUTHI HA MPAKTHYECKOM
7.2 TlocTpoeHue KapT TOProBbIX 3aHATUU
¢dopmaros - TectupoBanne

8 13-14 wenens [ToaroroBka K perieHuto 4 — Brinonnenue

MHOTOYPOBHEBBIX 33124 U 3aJJaHHH:
8.1 LlenooOpazoBanue
8.2 Pacuer ko3¢ purmenrta

— MHOTOYpPOBHEBBIX 3334 U
3aJJaHuHA
TectupoBaHue




OJIACTUYHOCTHU CIIpOCa 11O LICHE

9 15-16 nenenu IToaroroBka keiic-3amaq: 4 — IMoxnroroBka mpoekTa B
9.1 MopenuposaHe KOMILIEKCA dopme npe3eHTanuy s
MapKETHHTOBBIX KOMMYHHKAITHI 3aIIUTHl HA TIPAKTHYECKOM
TIPEIIPUATHS 3aHATHU
9.2 neHTHUKAIAS MOICIN BIASHUIL - TectupoBanue
peKITaMBbI

9.3 Pa3paboTka HMEHH TIPOAYKITUH
KOHKpPETHOW KOMIAHUH

10 17 wenens IToaroroBka keiic-3amauu 4 — IlogroroBka mpoexTa B
10 Pa3paboTka CTPYKTYpHI ILIaHA (dbopMe mpe3eHTAIMH IS
MapKEeTHHTa 3alUTHI HA MPAKTHYCCKOM
3aHATUH
- TectupoBanue
11 18 menens IToaroroBka keiic-3amaqu: 5 — IMonroroBka mpoekTa B
11.1 Omnpenenenue Tuma CTPYKTYpSI dopme npe3eHTau A
MapKETUHTOBOM CITYKOBI. 3aUTHI HA MPAKTHYCCKOM
11.2 CocraBneHue MaiiH-KapThl 3aHATUU
- TectupoBanue
IToaroToBka K 9K3aMeHy 27 DK3aMeH
Bcero 3a xypc 72

XapakTepucTHKA 3aJaHUH VISl CAMOCTOATEIbLHON PadoThl 00y4alOLIMXCH U
MeTOAMYEeCKHE PEKOMEHIALUH 10 MX BHIIIOJTHEHUIO

Llens BBINOJHEHUS CAaMOCTOSITENIBHOM pPAOOThI COCTOUT B 3aKpEIUICHUH
3HaHUW, NPUOOPETEHHBIX B pe3yJlbTaTe MPOCIYIIMBAHUSA JIEKIUM, y4yacTHs B
INPaKTUYECKUX  3aHATHAX, IOJYYEHMS  KOHCYJbTalMM 10  JAMCLUIUIMHE
«MapKeTHHroBoe yIpaBjieHHEe» U B (OPMUPOBAHMM MPAKTUUYECKUX HABBIKOB B
001acTy MPUHATHUS MAPKETUHTOBBIX PEIICHUH.

CamocrosiTenbHas paboTa ¢ MICTOUHUKAMU JIMTEPATYPbl TOMOKET CTYIEHTaM
NPUOOPECTH ONpEACIICHHbIE HaBbIKK B OOOOIIEHUM U W3JIOKEHUM MaTepuaia 1o
BOIIPOCAM YIIPaBJICHUS MaPKETUHIOM.

BelnonHeHne  camMoCTOSATENbHOM ~ pabOThl  MO3BOJIUT  CYOUTh O
MOJIFOTOBJIEHHOCTH CTYJIEHTa B OCHOBHBIX BOIIPOCaX M3y4aeMOM IHCUUIUIMHBI, 00
YMEHHMH pa30upaThbCs B PHIHOUHBIX CUTYaLUSX.

3amaHust 1151 CaMOCTOATENbHOTO BBITIOJIHEHHUS .

1. BrimonHeHne mpoekTa B pamMKax CUTYalMOHHBIX 3aJaHuil B ¢dopme
keiic-3anau (MAO).

2. [ToAroToBKa M BBINIOJIHEHHE MHOTOYPOBHEBBIX 3a]1a4 U 3aJaHUM.

3. [ToAroToBKa K TECTUPOBAHUIO 10 TEMAM Kypca.

4, [ToaroroBka K 3K3aMeHy.




MeToanuyecKkue peKOMEHIAIUH 10 BHINOJHEHUIO MPOEKTAa B pAMKAax
CHUTYallMOHHBIX 3aaHuii B popme Kelic-3anay (MAO

Keiic-3amaua mpencraBiasier coboii mpobieMHOE 3amaHue, B KOTOPOM
oOydaromemMycs TMpeJiaraeTcsi OCMBICIUTh  PEANbHYI0  MPOQPEeCCHOHAIBHO-
OpPUEHTHUPOBAHHYIO CUTYaIINIO, HEOOXOIUMYIO JIJIsl PEIICHUs TaHHON POoOJIeMbl, U
IPEANnoIaraloT CaMOCTOSITEIIbHBIE HCCIIEIOBAHUS noj KOHKPETHYIO
MOCTaBJICHHYIO 3aJa4yy M I[OJArOTOBKY IPE3EHTAllMM IO  pe3yJibTaram
VCCJIEIOBAHHUS.

B yueOHOM mpoliecce B paMKax JTUCHUILIMHBL «MapKEeTUHIOBOE YIIPaBICHUE)
MPUMEHSIIOTCSI aKTUBHBIE METO/bl OOy4YeHHs — KeWc-3ajayM, MPeCTaBISIONINE
c000if IMHUTAITMOHHBIC HEMTPOBBIC: Case-Study «omucaHue onpITay (CUTyallnOHHBIC
3aJlaHus) — pa300p U aHAJIU3 KOHKPETHBIX CUTYAIIUH.

Keiic-3amaun  mpeanonararoT  CaMOCTOSITENIbHBIE — WCCIIEOBAHHUS O]
KOHKPETHYIO MOCTABJICHHYIO 3a/la4y W MOJTOTOBKY MPE3CHTAIUM M0 pe3yibTaTaM
MCCIIEIOBAHMUS. Keiic-3anaun PEACTABIISAIOT co0olt cumyayuonHvle
3a0aHus, BBITIOJHIEMbIE WHIAUBUAYAIBHO WJIU TPYNION CTYJEHTOB - BPEMEHHBIM
TBOPYECKHUM KOJJIEKTHUBOM B COCTAaBE HECKOJIBKUX CTYJICHTOB (2-3 YeoBeKa).

CamocrosiTenbpHas paboTa 0akanaBpoOB MPEATNIOIAraeT:

1. 3yuyeHue Mmarepuasia 1Mo TeMe 3aHITUS U MOATOTOBKA K MPAKTUUYECKOMY
3aHATHUIO.

2. Tlouck u cO6oOp MEepBUYHONW M BTOPHUYHOW HMH(MOPMAIMU TIO 3asIBICHHOM
npoOjieMe B paMKax CHUTYallMOHHBIX 3aJaHUNA K MPAKTUYECKUM 3aHITUSIM U
MOATOTOBKA  OTYETa IO  pe3ysibTaTaM  CaMOCTOSITEIbHO  IPOBEAEHHBIX
uccienoBanuu Gopme npesenrtaruu ((aiia ¢ pacmmperuem .ppt).

3. 3amuTa CHUTYallMOHHOTO 3a/laHUsl Ha TMPAKTHYECKOM 3aHATHH C
JIEMOHCTPAIIMEH OTYEeTa WM MTPE3EHTAIlNN, OTBETHI Ha BOIIPOCHI, OOCYKICHHUE.

[lo pesynpTaTaM TMPOBEPKU CTYACHTY BBICTABISECTCS  OMNPEIEICHHOE
KOJIMYECTBO 0auioB, KOTOPOE BXOJHUT B OOIEe KOJIMYECTBO OaUIOB CTYJICHTA,
HaOpaHHBIX UM B TeueHue cemectpa. [Ipu onieHKe pe3yIbTaToB BHITIOJIHEHUS Keic-

3a/layd YYUTHIBAIOTCA YETKOCTh CTPYKTYpPbl pabOThl, yMeHUE cOOpa BTOPUUYHOU



uH(pOpMaIU, YMEHHE CTaBUTh NPOOJIEMY U aHAIM3UPOBATh €€, YMEHUE JIOTUYECKU
MBICITUTh,  BJaJeHWE  MPO(PECCHOHAIBHON  TEPMHUHOJIOTHEW, TIPaMOTHOCTb

odopMIICHHUS.

Meroanuyeckue yKka3aHus 10 BbINOJHEHHIO Kelc-3a1a4uu
«CocraBaenne maiiHa-kapte» (MAO)

Llenv 3a0anus — noBbileHHe 3PHEKTUBHOCTH O0YUYEHHUS U CUCTEMATHU3AIHS
3HaHUW U TOCIEIHMX HAay4yHbIX NyONIMKanuil MO pa3auYHbIM O0IaCTAM
YIPABJICHUS MAPKETUHTOM.

Omanvl 6blNOIHEHUS 3A0AHUA

1. Tema mIa cocraBieHUs MaWHI-KapT BBIAACTCS NPENOJABATEIEM
TBOPYECKOMY  KOJUIEKTHMBY  CTYJE€HTOB W3  HECKOJbKHX  YEJOBEK WU
UHAMBUyaIbHO. B KauecTBe TeMbl BBICTYNAeT OJHA M3 00JacCTeil yIpaBiieHHUs
MapKeTUHIOM. BpINoMHEHNe 3aJaHusl OTHOCUTCS K CaMOCTOSATEIbHO pabore
CTYJEHTOB U olieHuBaeTcs 10 AOMOIHUTENIbHBIMU OaJJIaMHU.

2. HcrionHUTENh  CaMOCTOATENIBHO HM3ydaeT NpaBWila COCTaBJICHUS
MalHI-KapT U pa3pabaThIBaeT MailH-KapTy, UCIOJIb3Ysl MPOrPaMMHBIA MPOIYKT
Wi oTuM(poBaB IBETHOM PUCYHOK, CO3laHHbIM Ha Qopmare Oymaru Al-A4. B
KayecTBE OOBEKTOB MaiHI-KapT BBICTYNAIOT YPOBHH M paslenbl (IpeaMeTHbIe
o0JlacTH) 3asiBJICHHOW [IJIi HWCCIIECIOBAaHMS TEMBbI, BBIOpAHHBIC [JIs1 TIOMCKA B

OTEUECTBEHHBIX M MHOCTPAHHBIX 0a3ax MaHHBIX HaydHOro nutupoBaHus: PUHI]

(http://elibrary.ru), Scopus (http://www.sciencedirect.com), Web of Knowledge.

Maiinn-kapTa coCTaBIse€TCA HA PyCCKOM M aHTJIMMCKOM SI3BIKaX.

3. CocraBnsieTcsl CIIMCOK KIIFOUEBBIX CJIOB (HA JABYX S3bIKaX)

4, OcyIiecTBIsE€TCS MOUCK HAYYHBIX MYOJMKAlMK 1O OMNpeaeIeHHBIM
KJTFOUEBBIM CIIOBAM C OMMCAHUEM aJTrOpUTMa CY>KEHHs TOMCKa 3a cueT (PUiIbTpoB
(ympomenno). Hampumep, Ha mepBoM »dTare OBLIM OCTaBICHBI CIEIYIONTUE
00J1acT 3HAHUM, T0/1a ¥ TUIIBI MyOIUKAIUN U T.1.

PesynbraThl moncka ohOpMIISIOTCS B BUAE TaOJHUIBI, B KOTOPOW JOJIKHBI

IMPHUCYTCTBOBATH CIACAYIOIIHUEC AAHHBIC 110 HY6J'H/IK3_I_II/II/IZ


http://elibrary.ru/
http://www.sciencedirect.com/

— bubnuorpaduueckue qaHHbIe MO MyOJUKaIUU (aBTOP, HA3BaHUE, CTAThU,
’KypHaJ, roa, HOMEp, CTPAHULIbI)

— AHHOTAaIMs HA AHTJIMICKOM SI3bIKE

— AHHOTaIMs Ha PYCCKOM SI3bIKE

— CIHUCcOoK KIIIOUEBBIX CIIOB

— Ccpuika Ha TEKCT MyOIMKaluu

HToroBeie pe3yapTaThl MOMCKA, COAEPKAIIUECST B TAOIULE, AHATU3UPYIOTCA
B pa3pe3e CTpaH MU JET C IOMOIIbIO JIOMOJHHUTEIBHOIO CcepBUca SCOPUS U
IPEJICTABISIIOTCS B OPME ABYX TOTOTHUTEIBHBIX TaOJHII

d. Pesynbrartel  BHIMOJIHEHHWsS 3afaHusl OPOPMISIIOTCS B Qopme
TEKCTOBOTO JOKYMEHTa, B KOTOPOM JOJDKHBI TNPHCYTCTBOBAaTh CIEIYIOLINE
AIIEMEHTBI:

— Tewma 3a1aHus U COUCOK COCTAB UCIIOJIHUTENEH C YKa3aHUEM TPYIIIIbIL.

— MaiiH-kapTa Ha PYCCKOM U aHTJIMICKOM SI3bIKAX C OIMHCAHUEM

— AJTOpPUTM CYKEHHSI pe3yIbTaTOB MOUCKA.

— MHWrorosas Tabnuiia

— AHanu3 pe3ysibTaToB MOUCKA B pa3pe3e CTPaH, JET

Onpeodenenue  u  Hanpaeienus  ucnoavzosanus.  CloBocoueTaHHe
"MindMaps" B pa3iuYHBIX MCTOYHHMKAX MEPEBOISAT MO-Pa3HOMY, KpOME TEPMHHA
"MEHTaNbHBIE KapThl' MOXKHO BCTPETUTh MHTEIUICKT-KAPTHI, MAHJ MAIbl, KAPThI
naMsTH, KapThl yMa.

«3aKOHbI MaHI-MAIIIMHTA» OBUIM pa3padO0TaHbl_AHTIMICKUM CUXOJIOTOM
Tonu berozeHom B 1970-x rogax. IMEHHO OH cHCTEMaTU3UPOBAI UCIIOJIb30BAaHUE
00pa30B, IIBETA U ACCOIMAIIUN U CO3/al JIsl STOTO TEPMHUH «MAMH]I-MIIITHHTY, €TO
ujes 3aKI0YaeTcsi B CO3JaHUU «HECYIEeW KOHCTPYKLMH», MPU3BAHHOW MOMOYb
BOCCTAHOBUTH JKMBBIC MBICIIH, HAXOJSAIIUECS 33 CKYYHBIM TEKCTOM, WJIM CO3/aTh
UX, €CJIM WCIOJb30BaTh MAUHOMAINNUHZ B KAYECTBE MHCTPYMEHTA JUJISl CO3JaHUs
HOBBIX Hjell. 3a nocneaytomye 30 ¢ IUITHUM JIET ObLJIO CO3JJaHO MHOTO BapUaHTOB
OPUTHHAIHHOU TEXHUKHU, U IIMPOKOE HMCIOJIb30BaHUE PAa3HOOOPA3HBIX MPOrpamMm

AJIs1 CO3aHus KapT HaMATH Pa3uTCIIbHO U3MCHUIIM BCC, YTO BO3SMOIKHO.


http://www.stimul.biz/ru/lib/articles/mind-maps/

bepaun B. I'me MOXHO NpUMEHSATh MaWHIMDIUIMHT M MaWHA-KapThl?
http://free-psycho.ru/gde-primenyayut-majndme-pping-i-majnd-karty/
Kpumn C. O630p mporpamMm Il COCTaBIE€HUS  MalHA-KapT
http://skirilin.ru/21skillsd6/
Temvbl matino-kapm no oucyunaune « Mapxemuneogoe ynpagnenuey:
1. CopepxaHue TOHATUS «YIPABICHUE MAPKETHHIOM» U  3JIEMEHTHI
CUCTEMBbI YIIPABJICHUS MApPKETUHTOM.
2. Ilpouecc ympaBiaeHUs] MAPKETUHTOM, €r0 COACpKaHNUE U TEXHOJIOTHUS.
3. OcoOGeHHOCTH COBPEMEHHBIX KOHIICTIIIUN yIPaBICHUS MAPKETUHTOM.
4. DBouronus Mojiesiel KOMILJIEKCA MAPKETHHIA .
5. Crpykrypa 1enodyku norpeduteneit komnanuu Ha peiHkax B2C u B2B u
UX MOTPEOHOCTH
6. Monenu moOBeJACHUS WHIWBUIYAIbHBIX U KOPIOPATUBHBIX MOKYyMAaTelen
(cpaBHUTENIbHASI XapaKTEPUCTUKA).
7. Ilpouecc MNpUHATHUS pEHICHUS O TOKYNKE i1 WHIUBUAYAIbHBIX U
KOPIOPATUBHBIX MOTpeduTenel (CpaBHUTEIbHAS XapaKTePUCTUKA)
8. Tumbl TOKYyMaTeIbCKOTO TMOBEACHUS WHIWBHIYAIBHBIX MOTpEeOUTENCH U
THUIIBI JIEJIOBBIX 3aKYIIOK
9. TlokynaTenbCKue POJIM YJICHOB JOMOXO3SIMICTBA U YYaCTHHKOB TIpoliecca
JIEJIOBBIX 3aKYIOK.
10. IlpodeccronanbHbie MOTPEOUTENHN - KaK Pa3HOBUIHOCTh KOPIOPATUBHBIX
noTpeduTeneu
11. OcHOBHBIE MOHATHSI CErMEHTHPOBAHUS PbIHKA (LI€NH, CIIOCOOBI, METOIbI
U TIEPEMEHHbIE CETMEHTHPOBAHUS, CBOWMCTBA CETMEHTOB, MPOPWIb WIH aJpec
CErMEHTOB)
12. J]IBa OCHOBHBIX JTama CErMEHTHUPOBAHHS PHIHKA, CYIIHOCTh MaKpo- H
MUKPOCETMEHTUPOBAHUS PhIHKA.
13. Mexanu3m (TIpoiiecc) MaKpOCErMEHTUPOBAHUS PhIHKA U COJIEPKAHUE €ro
JTaMoB.
14. Mexanusm (Ipoiiecc) MUKpPOCErMEHTUPOBAHUS PhIHKA U COJIEPKAHUE €r0

DTAaIIOB.



15. CriocoObl cerMeHTUPOBAaHUS TOTPEOUTEIIBCKUX U JCIOBBIX PHIHKOB

16. CtpaTeruu CerMeHTUPOBAHMSI PHIHKOB.

17. CtpaTeruu no3uiMOHUPOBAHUS TOBAPOB.

18. KapTsl BOCTIpUATHS WM TIO3UITHOHUPOBAHUS

19. ®unancoBas orieHKa CerMeHTOB ¢ nomoisio ABC-ananuza

20. CymiHOCTb U 3JIEMEHTHI OTPACIIEBOI0 aHAIU3a

21. CymiHOCTh ¥ 3JIEMEHTHI KOHKYPEHTHOTO aHajn3a

22. CyniHOCTb U 3JIEMEHTHI CUTYaI[MOHHOT'O aHaJlu3a

23. KauectBennble 1 KoiamaecTBeHHbIC MeToauku SWOT-ananm3za.

24. KauectBennble U KonmuectBeHublie metoauku PEST- , STEP- | ETOM-
n QUEST-ananu3os.

25. [loHsATHE KOHKYPEHTHOTO TPEUMYIIECTBA

26. Tunbl KOHKYPEHTHOTO MTOBEICHUS

27. JIBuxkyiiyMe Cwibl KOHKYPEHIIMM B OTpacid M MOJAENb MATH cuil M.
[Toprepa

28. KpuBas ombITa JjIsl OLICHKU NMPEUMYIIECTBA MO U3JIEP)KKaM B CPaBHEHUU C
MPSIMBIMH KOHKYPEHTAMH

29. Marpuiia KOHKypEHTHOTO MTPEUMYIIIECTBa

30. CymmHOCTh KOHKYPEHTOCIIOCOOHOCTH, BUIBI, (HDaKTOPHI M TEPEMEHHBIE
KOHKYPEHTOCIOCOOHOCTH.

31. MeTonpl OIIEHKH KOHKYPEHTOCTIOCOOHOCTHU MPEAIPUSITHS

32. CuctemMa MapKETHHTOBBIX CTPATETHi MPEANpHUATHS (TpEeXypOBHEBas M
JIBYXYpPOBHEBas)

33. [Ipo1iecc cTpaTernuyeckoro miaHuPOBAHUS

34. Ctpareruu MpeAnpusTAS Ha KOPIOPATUBHOM YpPOBHE: CTPAaTETHH POCTaA,
KOHKYPEHTHBIC CTPATETHH U MOPTQEITbHBIC

35. Crparerun pocta o marpuiie . Aucopda u GAP-ananms.

36. [Toptdenbubie crpaterun 1no Marpuinam BKG, GE, MacKinsey,
ShellChemical Company, Xodepa-Illenaens u T.x.

37. Tpu u nTh 0a30BBIX KOHKYPEHTHBIX CTPATETUI



38. KoHKypeHTHbIE CTpaTernd B 3aBUCUMOCTH OT pa3MepoB KOMIIAHUU
(Imaepsl, MPEeTeHAEHTHI Ha JIUJEPa, OCIEI0BATENN U OOUTATENIN HUIIIN)

39. KoHKypeHTHbIE CTpaTerud OT pa3MepoB KOMIAHUM  (BHOJIEHTHI,
NaTUEHTHI, KOMMYTAHTBI, SKCIJIEPEHTHl W 3BEpUHAs Kiaccuukaius Xapaibaa
®dpu3eBUHKEIS)

40. Crpaterun npeanpusituss Ha (QYHKIUOHAJIBHOM YPOBHE: CTPAaTETUU
CErMEHTHUPOBAaHUS pBIHKA, CTpPaTerud IO3UIMOHUPOBAaHUS U  pa3paboTKa
KOMIUIEKCa MAPKETHHTA.

41. Ctpareruu npeaupusTHs HAa HWHCTPYMEHTAJbHOM YpPOBHE: TOBapHbIE
CTpATEruu, CTPATErUU HEHOOOPa30BaHus, CTPATETUH MPOIBHXKEHHS U COBITOBBIE.

42. Oco0eHHOCTH KOHKYPEHTHOM CTpaTeruu B HOBBIX OTPACIsX.

43. XapaKkTepucTHUKa MapKETHHTa KaK KOHIEIIUHN YITPABICHHU.

44. CoBpeMEHHOE COCTOSIHME€ KOHLIENLMM MapKeTHHra, [epexoa  OT
MacCOBOI'0 MapKETHHra K NEPCOHUPUIIUPOBAHHOMY.

45. Opranu3alvoHHasl CTPYKTypa MapKETHUHIA, XapaKTEPUCTUKA 3JIEMEHTOB U
UX B3aUMOCBsA3b. HeoOXoauMOCTh [l HCIOJIB30BAHMUS MapKeTHHra Kak
KOHLETLIUN YIIPaBICHUS.

46. OyHKIMOHANBHAS CTPYKTYpa MAapKETHUHTa, B3aUMOCBS3b M 3aBHCHUMOCTb
GbyHKIMI MapKETHHTA.

47. UccnenoBaHue pbIHKA KAk OCHOBA (DYHKIMOHAJIBHOM CTPYKTYpBI,
coJiep>kaHue PyHKITUH.

48. YnpaBneHHUe acCOPTUMEHTOM U YIOpaBlieHHWE COBITOM Kak (yHKIUH
MapKeTHUHTa, UX COJICpIKAHUE.

49. YrpaBneHue pekiamMoi Kak QyHKIMS MapKETUHTa U €€ 0COOEHHOCTH.

50. AaropuTm pa3pabOTKH CTpaTeTUd MapKETHHTA.

51. MapkeTuHroBasi mporpamma, ee BUbl, COJIEpP>KaHNE U POJIb B pealn3aliu
CTpaTEeruyu MapKETHHTA.

52. AccopTUMEHTHAsl TOJUTHKA (UPMBI, OCHOBbI U KPUTEPUH HPUHATHUS
pEeLIeHNH 110 IPOAYKTY.

53. LleHoBble cTparerud (QUPMbL: BUABI U KPUTEPUHU BHIOOpA ONTUMAJILHON

LIECHOBOM CTpaTEeTruM.



54. IlpoaBmxeHre NPOAYKTa: METO/IBI U UHCTPYMEHTHI.

55. MecTo 1 poib City>k0bl MAPKETUHTA B YIPABIECHUU (PUPMOI.

56. XapakTtepucTuka OpraHMU3allMOHHO-YIIPABJIEHYECKUX CTPYKTYp
MapKEeTHHTa, KPUTEPUHU BBIOOpA ONTUMAIBHON 11 (PUPMBI.

57. OCHOBHBIE TIOHSTHS U 3TaIbl OPEHIUPOBAHUS.

58. O1neHKa NOTEHUMAIbHBIX BO3MOYKHOCTEN (PUPMBI: OCHOBHBIE 3Talbl U UX
KpaTKasi XapaKTepUCTUKA.

59. XapaKkTepucTKa OCHOBHBIX JTalOB OLIEHKHM KOHKYPEHTOCIOCOOHOCTH
(bupMBI.

60. Ilonsartue, 1enu, NPUHIUIBI YIPABICHUS MAPKETUHTOM.

61. Mogens konkypeHuun M. Iloprepa: XapakTepucTuka MATH CUII
KOHKYPEHIIUU U METOBI UX U3YUCHHS.

62. Ctparerndyeckuili aHaau3 KOHKYPEHTOCHOCOOHOCTH (DUPMBI: 3Tambl U
METO/IbI.

63. Ctpareruu pocta: BUIbI U XapaKTEPUCTHKA.

64. KoHKypeHTHbIE CTpaTeruu JUIEPOB, OPOCAIOUINX BBI30B U CIEAYIOUINX 3a
JIUJIEPOM.

65. TeopeTnueckre acCeKThl MAPKETUHTOBBIX KOMMYHHKAITH.

66. PexitaMHbBIN PHIHOK U €T0 U3yUYeHUE.

67. Metoap! otieHKH 3(h(PEKTUBHOCTH PEKIIAMBI.

68. Dramnbl mpoBeieHNs PEKIAMHON KaMITaHHH.

69. IlonaTue ycayru Kak ToBapa.

70. YopaBnenue cObITOM, mpoiiecc (GOpMUPOBAHUS COBITOBOM MOJTUTHUKH

71. CpaBHUTENbHAS XapaKTEPUCTUKA PO3HUYHON 1 ONTOBON TOPTOBJIH

72. Tpu TpymIibl METOAOB [IEHOOOPa30BaHUS

73. Ilpotiecc pa3pabOTKu MOJUTUKH IIEHOOOpa30BaHUS

MeToanuyecKue peKoMeHaluu 10 MOJAT0TOBKE K TeCTHPOBAHUIO
[Ipu mOATOTOBKE K TECTHPOBAHUIO CTYICHTY IE€IeCO00pa3HO IMOBTOPUTH
pazaenbl  TPOWACHHOW  MUCHMIUIMHBI,  TMOCTPOUTH  JIOTHYECKHE  CBS3KU

TECOPETUUCCKOro Marcpuajaa JUCHUILIMHBI C IIPAKTHYCCKMMH CUTYAlUsIMU,



KOTOpBIE pEIIAM Ha MPAKTUYECKUX 3aHATHAX M B  XOJE BBIIIOJIHCHMS
CaMOCTOSITENNbHOM  paboThl. PexomeHmyercs Tpu THOATOTOBKE K  TECTy
UCIIOJIb30BaTh CIMCOK OCHOBHOM JINTEPATypbl, MPOPUIbHBIE KypHAIbl IO TEOPUU
Y NPAKTUKE YIPABICHHUS MAapKETUHIOM. Eciim B XOI€ K NOATOTOBKE K TECTY Y
CTYZCHTa OCTAIOTCSI BOIIPOCHI, HA KOTOPbIE OH HE CMOT OTBETUTH, TO 00S3aTEIILHO
CJIIEyET IOCETUTh KOHCYJIBTALMIO BEAYIIErO IIPENOJAABATENSA M BBIACHUTH 3TH

BOIIPOCHI.

MeToanuyeckue YKa3aHus 0 BHINOJHEHUI0 MHOTOYPOBHEBbIX 32124
u 3aganuid (MAQO)

[lenbro BBIIOJIHEHUS MHOTOYPOBHEBBIX 3aa4 U 3aJaHUM  ABIISETCSA
3aKpEIICHHE TEOPETUYECKUX 3HAHUM, OTpaOOTKa NPAKTUYECKUX HABBIKOB U
YMEHHUM TIPOBEIECHUS pPACUYETOB B paMKax I[PUMEHAEMBIX MAapKETHHIOBBIX
UHCTPYMEHTOB.

3aoauamu BHIIOJTHEHUS MHOTOYPOBHEBBIX 33/a4 U 3aIaHUM SIBIISIIOTCSA .

~HAy4YUTb CTYZCHTA IPUMEHATH TEOPETUYECKUE 3HAHUA IIPU peaIh3aluu
TEXHOJIOTUM WCHOJIb30BAHMUS OIPEAECIECHHBIX MAapKETHUHITOBBIX HWHCTPYMEHTOB
aHaJM3a U pacuere MoKa3aTeleu;

~Hay4YUTh CTyJEeHTa npo¢hecCUOHATBLHO 51 apryMEHTUPOBAHO
(bopMyaMpoBaTh BBIBOABI O PE3yJIbTaTaM BBINOJIHEHUS MHOTOYPOBHEBBIX 33Ja4 U
3aJlaHUM.

Omanvi 8bINOIHEHUS MHO20YPOBHEBbIX 3A0aY U 3A0AHUL

BrinmosHeHHE MHOTOYPOBHEBBIX 3aJa4 M 33aJaHUM  MOXHO YCIIOBHO
IIOAPA3AEIUTD HA YETHIPE dTara:

1. [ToaAroTOBUTENBHBIN ATAll, BKIIOYAOIIUNA 03HAKOMJIEHUE C COJCPKaHUEM
MHOTI'OYPOBHEBBIX 33/1a4 M 3aJlaHUM U IIOBTOPEHHUE TEOPETUYECKOr0 MaTepuasia 1o
TEME 3aJaHMs, AABAEMOI0 B paMKax JIEKIMOHHBIX 3aHATH. C conep:kaHuem
3aIaHUM IO MHOTOYPOBHEBBIM 3a/layaM W 3aJaHusIM, a TaKXKe C COAepKaHUEM
JEKIUHA MOYKHO O3HAaKOMHUTBCS B JJIEKTPOHHOM 00pa3oBaTEbHOM Kypce Ha

miatdopme Blackboard /IB®D .



2. 3yueHue ONOJHUTEIBLHON JIUTEpaTyphl MO TeMe 3aJaHus (CO CIUMCKOM
JUTEPATYPHI, MOKHO O3HAKOMHUTHCS B SJEKTPOHHOM 00pa30BaTEIbHOM Kypce Ha
wiatdopme Blackboard JIBDY.

3. Bemonnenue 3amanus B MUChbMEHHOU (100 TedaTHOM) (opMe COTIIaCHO
TpeOOBAHMIM K CTPYKTYPE BHITIOJIHEHUSI MHOTOYPOBHEBBIX 3a/1a4 U 3aJJaHUN

4. Cnava pe3yibTaTOB BBIMOJHEHUSI MHOTOYPOBHEBBIX 33J1a4 U 3aJaHUM, UX
OLICHKA

Tpebosanus k oopmneHuo pe3yrbmamos 8biNOJHEeHUsT MHO20YPOBHEBbIX
3a0a4 u 3a0aHUlI.

PesynbTaThl caaroTcs mpenoaaBaTeio B MICHbMEHHOW WIIM TIeYaTHON (hopme.
CTpyKTypHO pe3yJbTaThl IOKHBI BKIIOYATH CIEAYIOIINE dJIEMEHTHI !

1. ®UO crynenta, HOMEp TPYMIILI.

2. Tema, HOMED U KpaTKOE COJECP>KAaHUE 3a/IaHMUS.

3. Ilopsaok BeIUUCIEHUH C MPEACTaBICHUEM HCIOIb3YEMbIX MaTeMaTHUECKUX
dopMyn,  TOCIEAOBATENbHOCTH WX  HWCIOJB30BaHUA,  MOJIPOOHOMU
pacdpoBKON BEIUUCICHUN U TIOJTYYEHHBIX PE3YyJIbTaTOB.

4. KoHeuHbIE BBIBOJIBI IO PE3YJIBTATaM BBIUYHCICHUH.
llopsidox cOoauu pe3yromamos GblNOJAHEHUsT MHO20YPOBHEBbIX 3a0ay U

3a0aHUll, UX OUEHKA

3amaHne  BBITIOJIHAETCS  CTYACHTAMH B  CPOKH, YCTaHABIMBAEMBbIC
mpernojiaBaresieM M0 KOHKPETHOM MHMCIMIUIMHE, W CHACTCS IPErojaBaTelio,
BEIyIIeMy AUCIUIUIMHY Ha TPAKTHUYECKOM 3aHSITHH, B TMHCHbMEHHOW (700
neyatHoil) (opme. IlewatHas ¢dopma pazpemiaercs B TOM Cily4ae, €cld
npe/roaraeTcs BeIMOJIHEHHE pacueToB B Excel.

[Ipomecc cmaum pe3yibTaTOB BBIOJTHEHUS MHOTOYPOBHEBBIX 3a1ad |
3aJlaHdii W WX OIIEHKa TMpeArojiaraeT OTBEThl CTYJEHTa Ha BOIPOCHI
MPErno/iaBaTesisi, KOTOPhIE MOTYT KacaThCA:

- TEOPHH BOIIPOCA; OMPEIACICHUS M COJACpKAHUE TMOHSTHHA, UCTIOJIb3yeMBbIe
bopmyb;

- TEXHOJIOTMH pacydera C MOAPOOHBIM OOBSCHEHHEM TMOCIEI0BATEIEHOCTH

JICUCTBUM;



- 00bsicHeHME OOOCHOBAaHHOCTH BBIBOJIOB, apryMEHTalusi COOCTBEHHOMN
TOYKH 3PEHUSL.

[Io pe3ynbTaTaM MPOBEPKH CTYJEHTY BBICTABIIETCS OMNPEIEIICHHOE
KOJIMYECTBO OaJljIoB, KOTOPOE BXOJUT B 00IlEe KOJIUYECTBO OAIOB CTYJICHTA,
HaOpaHHBIX UM B TEUCHHE CEMECTpA.

[Ipy OonEHKE YUYWUTHIBAIOTCS TaKUE€ KPUTEPHUM, KaK: YMEHHUE AHAIU3UPOBATH
npo0iieMy; YMEHHE JOTHYECKH MBICIUTh; CTENEHb BIaJACHUS MPO(HECCHOHATHLHON
TEPMUHOJIOTHEH; TPAMOTHOCTH 0(hOPMIICHHUS.

MeToanyeckue peKOMEeHAAlUuH M0 MOATOTOBKE K IK3aMeHy

[Io mucuunimHe  «MapKEeTHHIOBOE  YNPABIEHUE»  NPEIyCMOTPEHA
PEUTHUHIOBAsl OLCHKA 3HAHUU CTYJEHTOB COTJIACHO [l0J0XKEHHIO O PEUTHHIOBOM
CUCTEME OLICHKM OCBOECHUS IHUCHUIUIMH cryaeHTamu JIBDY, yTBepKIeHHOMY
npukazoMm pekropa oT 28.10.2014 Nel12-13-1718. Ecnu CTyaeHT MO HUTOram
TEKYIIEro KOHTPOJisi B 7 ceMmecTpe HaOupaet 61 Gami, To SK3aMeH IMPOCTaBIIACTCA
aBTomMaTuiecku. Ecnm HaOpaHHBIE Oanbl HE MPEBHIMIAOT 61, TO B 3TOM ciydae
CTYAEHTY HE0OXOIMMO C/IaTh dK3aMeH B (popMe YCTHOro coOecel0BaHuUs COTIIACHO
pacnucaHuI0 3K3aMEHAIIMOHHOM ceccuu. IlepedeHb BOMPOCOB K JK3aMEHY
npuBogutcs B llpunoxenun 2 mannout PIIV/I. [Ins moaroToBKH K SK3aMEHY
CTYACHTY  HEOOXOJUMO  BHUMATEIbHO  O3HAKOMHUTCA C  JIEKLIMOHHBIMHU
MaTepuaniamu, MOBTOPUTh BCE PEIICHHbIE KEWUChl U JEJIOBBIE UIPhI, TOCKOJIbKY B
IIPOLIECCE Cllayu HK3aMEHa CTYJEHT JIOJDKEH BJIAJIETh HE TOJIBKO TEOPETUYECKUMU
3HAHUSIMU, HO W OPUEHTUPOBATHCS B TMPAKTUKE MPUHATUS MAPKETUHTOBBIX
pemieHUii B 00JACTM MapKETHMHTOBBIX KOMMYHHUKalui. Bce oTBeTbl Ha
TEOPETHUYECKHE BOIPOCHl MOSICHAKOTCS IPAKTHUYECKUMH cuTyauusmu. Ha
MOJITOTOBKY K 9K3aMEHY CTYACHTY OTBOAUTCS 36 4acoB.

Kpurepuu oieHKk#M caMoOCTOATENbHOI Pa0OTHI:

v 100-86 6a/ioB BHICTABJISETCS CTYACHTY, €CJH BBITIOJHEHBI BCE TIPOEKTHI
B (popMe Keiic-3a1a4 1 MHOTOYPOBHEBBIX 33/1a4 U 3a/IaHHM, pe3yibTaThl aKKypaTHO
oOopMJIEHBI COTJACHO OOIUM CTaHIapTaM H TPeOOBAaHUSAM TIPEMOaBaTels,

CTYJEHT apryMEHTUPOBAHO OOOCHOBBIBAET CBOIO TOYKY 3pEHHUs, TIIyOMHa



POpPabOTKU KaXKJIOTO 3aJaHus cocTaBisieT Oojiee 25-30 HaydHbIX NMyOIUKalMid B
MEKIYHAPOIHBIX U HAIIMOHAJIBHBIX MHJEKCAX HAYYHOTO [IUTUPOBAHUSA;

v/ 85-76 06asIOB BBICTABISIETCS CTYIEHTY, €CIIH BBITOJHEHBI BCE MPOEKTHI B
dbopme Kelc-3aad W MHOTOYPOBHEBBIX 3alad W 3aJaHWM, JIOMYIICHBI
HE3HAUNUTEIbHBIC TOTPEITHOCTH B O(GOPMIICHUHM pe3yJabTaTOB, IMPABHIIbHAS, HO
HEIOJIHAsE MHTEPIPETalsl BBIBOJOB, XOJ PEHICHUS MHOTOYPOBHEBBIX 3aJau U
3aJlaHdl TPAaBWIBHBINA, TITyOMHA TIPOPAOOTKH KaXKIOTO 3aJaHMsI COCTABIISET HE
MeHee 15 HayuyHBIX MyOJIMKAIMi B MEXIYHAPOJHBIX U HAIIMOHAIBHBIX MHAEKCAX
HAyYHOTO ITUTUPOBAHMS, (PAKTUYCCKUX OIMMOOK, CBS3aHHBIX C IMOHUMaHHUEM
po0JIeMbl, HET.

v/ 75-61 Gayn BBICTABJISETCS CTYAEHTY, €CJIM BBHITOJHEHO He meHee 70%
MPOEKTOB B (hopMe Keic-3a/1au U MHOTOYPOBHEBBIX 3aJlay U 3aJaHui, JOMYIICHBI
3HAUUTEIbHBIE  TOTPEIIHOCTY B OMOPMIICHMM  PE3yJIbTaTOB,  HEMOJIHAs
WHTEpIIPETalnsl BBIBOJAOB, MOJIXOJ K PEIICHUI0O MHOTOYPOBHEBBIX 3aJaHUN
NpaBWIbHBIM, HO €CTh OIIMOKH, TJIyOMHAa  MPOpPAa0OTKU KaXJOro 3aJaHus
COCTaBIIIET HE MEHEE 5 HayyHBIX MNyOJHUKAIMi B MEXIYHApPOJIHBIX U
HAIIMOHAJIBHBIX MHJIEKCAX HAYYHOTO IUTUPOBAHMS, JOMYIIIEHO HE 0oJiee 2 OMOOK
B CMBICJIE WJTU COJIEpKaHUU MPOOIEeMbl

v/ 60-50 OaiyI0oB BBICTABIIAETCS CTYAEHTY, €CIM PE3YJILTATHI BHITOIHEHHBIX
Keiic-3a/1au MpecTaBisieT COOOM MOTHOCTHIO IEPENMCAHHBIM UCXOIHBINA TEKCT 0e3
KakuXx Obl TO HU OBLJIO KOMMEHTApUEB, aHalli3a, HE PACKphITa CTPYKTypa U
TEOPETUYECKasi COCTABIIAIONIAS TEMbI, TONYIIEHbI TPU WK 0oJiee TpeX OLIMOOK B

CMBICIIOBOM COJIEP>KaHUH PACKPbIBAEMOM IPOOIEMBI.
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IMacnopt ®@onaa oueHovyHbIX cpeacts (POC)

o JMcuMIvInHe « MapKeTHHI0BOe YIIPaBJIeHH e

Koa u ¢popmysiupoBka

Jdranbl (OPMUPOBAHUS KOMIIETEHIIUU

KOMIeTeHIUH
- OCHOBHBIE ITOHSTHS o0nacT  ynpaBJeHHUs
MapKETUHTOM
3uaer - IIPOLIECC YIIPaBJIEHNUs MAPKETUHIOM OpTraHU3aluU
- CYLIHOCTh MapKETUHIOBOT'O IIJIAHUPOBAHUS
- CYILIHOCTb CTPaTErM4e€CKOro aHann3a
- CHCTEMY CTpaTeruil npeanpusTus
- pa3pabarbIBaTh pEeKOMEeHAaLuu o
COBEPUICHCTBOBAHUIO MAapKETHMHIOBOW J1€ATEIbHOCTH
IPENpUATHS
[1K-3 - IIPUHUMATD BCECTOPOHHE 000CHOBaHHBIE
BIAJICHUE  HaBBIKAMHU yIpaBJIEHYECKUE PELICHUs] B 00JIACTH MapKETUHIOBOM
CTPaTeruyecKoro JIeSITEIIbHOCTH
aHanu3a, pa3paboTKU U -pa3zpabarbiBaTh ~ [pOrpamMMy  MapKeTHHra  Jjs
OCYILECTBIICHUS TPEIIPUSTHS
CTpaTeruu Vieer - OCYLIECTBISATh BCE BHUABI KOHTPOJS W ayauTa B
OpraHu3alnuy, cepe MapKeTUHIa
HarpaBJIeHHON Ha - QHATU3UPOBaTh HSKOHOMHMYECKHE U COLMAJIbHbIE
o0ecneueHue YCIIOBUSL ~ OCYHIECTBIIEHUS  INPEANPUHUMATEIBCKON
KOHKYPEHTOCIIOCO0- JeSITeIbHOCTH
HOCTHU - OCYLIECTBJIATh CTPATErMUYECKUM aHaIN3
- ompeAenATb  CTpaTerMM  MapKeTHHra  Ha
KOPITIOPATHBHOM YPOBHE
- ompeAenATb  CTpaTerMM  MapKeTHHra  Ha
MHCTPYMEHTAJIHLHOM YPOBHE
- HaBBIKAMU  TUTAHUPOBAHHUS ~ MapKETHHTOBOM
JeSITebHOCTH
Brnaneer - MHCTPYMEHTAMHU CTPATErMYECKOro aHaJIn3a
- METOJaMH M CpEeACTBaMHU pPa3pabOTKU CTpaTeruit
OpraHu3aluu
No | Kontponupyembie Konpr OneHoYHbIE CpEeICTBA
n/ | TeMbI AUCIUTUTHHBI Y DTaIbl Texymmuit | IIpomexyr
i (bopMHpOBaHUS KOMIIETEHIIMH KOHTPOJIIb OYHBIN
KOHTPOJIb
1 | CymHocTb [1IK-3 | 3naem: Tects! (ITP- | Bonpocs! k
MapKETUHTOBOTO - OCHOBHbIE TIOHATHS B 4) 9K3aMeHy
yIPaBJICHUS 00JIaCTH YIpaBJICHHS Keiic- (1-69)
Teopus MapKETUHTOM 3aJ1auu
oTpeOHOCTEH U ee - TIPOIIECC YIIPABIICHUS (ITP-11)
pOJIb U MECTO B MapKETUHTOM OpraHu3aluu PasnoyposHe
MapKETHHTOBOM - DJIEMEHTHI CHCTEMBI BBIC 3a/1aH U
yIpaBJIeHUU yIIpaBJIEHUS] MAPKETHHTOM zﬁg}fﬁ)
COBOKYMHOCTh OpraHM3allH U COJIepKaHne
CTpaTerU4eCcKuxX MapKEeTUHTOBOM
pELIeHUI B paMKax MH(OPMALIMOHHON CUCTEMBbI
yIpaBJIeHUS NPEIIPUSATHS U CYITHOCTb




MapKETHHTOM
Ouenka
KOHKYPEHTOCTIOCO0
HOCTU OOBEKTOB
Pa3zpaboTtka
cTpaTreruu
MapKeTHHTa
Ynpasnenue
ACCOPTUMEHTOM
Yupasnenue
cOBITOM
Ynpasnenue
1IEHOOOpa3oBaHuEM
Crparernueckue
peiieHus B o0iacTu
TIPOIBUKCHHUS
MapkeTuHroBoe
MJIaHUPOBAHUE
Opranuzanus
CILYKOBI
MapKeTHHTa Ha
PEITPHUSITHH

COCTaBJIAIOIIUX ITOACUCTEM

ymeem:

- AHAJIN3UPOBATH CUCTEMY
yIpaBIEHUS] MAPKETUHIOM
NPEANPUITHS U €T0
MapKETUHTOBYIO
MH()OPMALIMOHHYIO CUCTEMY

Braoeem:

- HaBBIKaMU IIPOECKTUPOBAHMS
MAapKETUHI OBOU
MH(OPMALIMOHHON CUCTEMBI
NPEINPUATUS

IlIkaJia oueHUBaHNUsI YPOBHA CHOPMHUPOBAHHOCTH KOMIIETEHIIU I

Koa u
Jrtansl GOpMUPOBAHUSA
¢popmyupoBka Kpurepun IMoka3arenu
KOMIIETEeHIIUH
KOMIIeTeHIUH
- OCHOBHBIE
3HaHHE OCHOBHBIX
TIOHSATHS B .
MOHSTHUH B CIIOCOOHOCTH
o0nactu
[1K-3 obnacTtu MIEPEYUCIIATD U
yIIpaBJICHUS
BJIaJICHHE YIIpaBJICHUS OXapaKTepH30BaTh
MapKEeTUHTOM
HaBBIKAMU Hporece MapKEeTUHIOM, OCHOBHBIE TTOHATHS B
CTpaTETUIECKOT npaBneHH;I mporiecca o0acTu ynpasJieHUs
0 aHaNu3a, yrp yTIpaBJICHUS MapKEeTUHTOM, IIpoIecc
3HAaeT | MapKETUHTOM
pa3paboTku u MapKETHHTOM yIIpaBJICHUS
(mopo- | opraHuzanuu
OCYILIECTBIICHUS . OpraHu3alyi , MapKETUHTOM
TOBBI | - CYIIHOCTh
CTpaTeruu CYIIHOCTH OpraHu3aIliH, CyITHOCTb
YPOBEHb) | MAPKETUHI'OBOTO
OpraHu3aluy, MapKETUHTOBOTO | MAapKETHHIOBOT'O
. TUTAHUPOBAHHS
HaIpaBJICHHON TUTAHUPOBAHHSI TUTAHUPOBAHHMS,
- CYLIHOCTb
Ha obecrieueHue u CYILIHOCTb
CTPaTETUIECKOTO
KOHKYPEHTOCTIO- AHANI3E CTPATETHYECKOTO | CTPATETHYECKOTO
coOHOCTH cHCTeM aHaJn3a, CUCTEMbl | aHaJHu3a, CUCTEMY
Y CTpaTeruii CTpaTeTHil IPeIPUATUS
CTpaTeruit
NPEINPUATHS
TPEIPUSITHSI




- pa3pabaThIBaTh

PCKOMCHAAIN N YMCHHC
o paszpabaThiBaTh
COBEpILEHCTBOBA | PEKOMEHJAINU 1O
HUIO COBEpIICHCTBOBA-
MapKETUHTOBOW | HHIO CHOCOOHOCTh
JESITEIIbBHOCTH MapKeTUHTOBOI pa3pabaTbIBaTh
NPEAIPUATUS JIeATEILHOCTU PEKOMEHAINHA 110
- IPUHUMATD MIpeNpUSTHS, COBEPUICHCTBOBAHHUIO
BCECTOPOHHE IIPUHAMATH MapKETUHTOBOM
000CHOBaHHbIE BCECTOPOHHE JIeSITEIIbHOCTH
yIpaBlIeHYECKHE | OOOCHOBAaHHBIC MPEAIIPUATHUSA
pelieHus B yIpaBjCHYECCKHE | - IPUHUMATh
obnactu pelieHus B BCECTOPOHHE
MapKeTHUHTOBOM | obiactu 000CHOBaHHBIE
JeSITeTbHOCTH MapKETUHTOBOI yIpaBJIEHYECKHE
-pa3pabarbiBaTh | JESATENBHOCTH , pelieHus B o0iacTu
poTrpaMmy pa3pabaTbIBaTh MapKETUHTOBOU
MapKeTHHTa A7l | IPOrpamMmy JeSITEIIbHOCTH
NPEATPUATUS MapKeTUHra Jjis -pa3pabaTbIBaTh
- OCYUIECTBIIATh | MIPEANPHUSITHS, porpaMMy MapKeTHUHTa
yMeer BCC BHUbI OCYHIECTBJIATH BCC | A NpeanpusaTus
(npoBH- KOHTPOJS U BH/IbI KOHTPOJISI M | - OCYLIECTBIIAT BCE
HyTHIiH) aynura B cepe aymuta B cepe BUJIBI KOHTPOJISL U
MapKeTHHTa MapKeTHHTa, aynuTa B cepe
- aHAJIM3UPOBATh | AHAIM3HPOBATH MapKEeTHUHTa
OKOHOMHYECKHE | SKOHOMHYCCKHE U | - aHAJIU3UPOBATH
U ColLlMajbHbIC collMajbHbIC HYKOHOMHYECKUE U
YCIIOBHS yCIIOBUS COLIMATILHBIE YCIOBUS
OCYIIECTBIICHUSI | OCYIIECTBICHUS OCYILIECTBIICHHS
MpEIIPUHUMATEN | IPEANPUHUMA- peapPUHIMATETbCKON
bCKOM TEJIbCKOM JIESITEIbHOCTH
JeSITeTbHOCTH NeSTSIILHOCTH, - OCYILIECTBIISATh
- OCYILECTBJIAT | OCYIIECTBIISATh CTpaTeTUYECKUH aHaIH3
CTPAaTEerHYeCKUid | CTPATETHICCKUI - OIPENENATh CTPATeruu
aHanu3 aHau3, MapKeTHHTa Ha
- OTIpENIENISITh OTIPE/ICIIATh KOPIOPaTUBHOM ypPOBHE
CTpaTeruu CTpaTeruu — OTPECIATh CTPATETHH
MAapKCTHUHTAa Ha MapKCTHHTIa Ha MAapKCTHHTAa Ha
KOPIOPaTUBHOM | KOPIIOPATUBHOM UHCTPYMEHTAILHOM
YpOBHE YpOBHE U YpOBHE
- OTIpeNIENSATh CTpaTeruu
CTpaTerun MapKCTHHTI'a Ha
MapKeTHHTa Ha WHCTPYMEHTAIIb-
HHCTPYMCHTAJIbH HOM YpPOBHC
OM ypOBHE
- HaBbIKaMH BJIAICHUC — CIIOCOOHOCTH
TUTAHUPOBAHUS HaBbIKaMHU CaMOCTOSITENTLHO
BJIAJIC€T | MAPKETHHTOBOM | TUTAHUPOBAHHMSI HCIIOJIb30BaTh METOJIBI
(BBICOKH | I€ATENHHOCTH, MapKETUHTOBOI WHCTPYMEHTHI
i) HHCTPYMEHTaMH | AEATEIBHOCTH, IUIAaHUPOBAHUS
CTPaTEeruuecKoro | MHCTPYMEHTaMHU MapKETHHTOBOM
aHam3a, CTPaTErnyeckoro | JesTeIbHOCTH,




METOJaMH U aHaIMN3a, CTPATErHYeCKOro
cpencTBaMu METOJaMH U aHaM3a, pa3pabdoTKH
pa3paboTku cpencTBaMu CTpaTeruii OpraHu3auu
CTpaTeruit pa3paboTku
OpraHu3aluH cTpaTerui

OpraHHu3aluH

3a‘leTHO'3K3aMeH3HI/IOHHbIe MaTepHuaJbl

Cnucok 60npocog K 9K3ameHy:

1. ConepkaHue TOHATHS «YNMPABICHUE MAPKETUHTOM» M 3JIEMEHTHI
CUCTEMBI YIIPaBJICHUS MAPKETUHIOM.

2. [Iporiecc yripaBieHusi MAPKETUHIOM, €TO COJEPIKAHUE U TEXHOJIOTHS.

3. OcoOEHHOCTH COBPEMEHHBIX KOHUEIINI YIPaBICHUS MaPKETHHIOM.

4. DBonrouus MOJENel KOMIUIEKCa MapKETUHTA .

5. CTpykTypa 1enouku norpebureneit komrnanuu Ha peiHkax B2C u B2B u
UX MOTPEOHOCTH

6. Monenu moBeAeHUs] HHIWBUIYATbHBIX U KOPIIOPATUBHBIX MOKyHaTeleH
(cpaBHUTENIbHASI XapaKTEPUCTUKA).

7. Ilponiecc mNpUHATHS pEHIEHUS O TOKYNKE I WHIMBUIYAIbHBIX U
KOPIIOPATUBHBIX NMOTpeOUTENEH (CpaBHUTENbHAS XapaKTEPUCTHKA)

8. Tunbl MOKyNaTeNnbCKOTO MOBEACHHSI MHAWBHIYaTbHBIX MOTpEeOUTENeH u
THUIIBI IEJIOBBIX 3aKyTHOK

9. [lokynarenbCKue PO YJICHOB JOMOXO3SIIICTBA M YYaCTHUKOB IIpoliecca
JIEJIOBBIX 3aKYIOK.

10. IIpodeccuonanbupie  mOTpeOUTETH - KaK  pa3HOBUIHOCTH
KOPIOPATHUBHBIX OTPEOUTENEH

11. OcHOBHbBIE TIOHSTHSI CETMEHTHPOBAHUS pbIHKA (LI€NM, CHOCOOBI,
METOJIbl U MEPEMEHHbIE CETMEHTUPOBAHUS, CBOICTBA CETMEHTOB, MPO(PUIL WIH
aJipec CerMeHTOB)

12. JIBa OCHOBHBIX 3Talia CETMEHTUPOBAHUS PHIHKA, CYIIIHOCTh MaKpoO- U
MUKPOCEIrMEHTUPOBAHMSI PhIHKA.

13. MexanusMm (mpoiiecc) MaKpOCETMEHTUPOBAHUSI PhIHKA U COJACPKAHUE

€ro 5TaIloB.




14. MexanusMm (Opolecc) MUKPOCErMEHTUPOBAHMS PHIHKA U COACPKaHUE
ero 3Taros.

15. Cnoco0bl cerMeHTUPOBAaHMS MOTPEOUTENIBCKUX U JIETOBBIX PHIHKOB

16. Crpareruu cerMEHTHPOBAHUS PHIHKOB.

17. Crpareruu No3MLMOHUPOBAHUS TOBAPOB.

18. Kaptbl BocupusiTUs WK MO3UIIMOHUPOBAHUS

19. ®dwunaHcoBas OlLIEHKA CErMEHTOB ¢ moMoInbio ABC-ananmza

20. CylHOCTB M 3JIEMEHTBI OTPaciIeBOro aHalln3a

21. CymurHoCTh M 3JIEMEHTHI KOHKYPEHTHOTO aHajn3a

22. CylHOCTH U 3JIEMEHTHI CUTYallMOHHOTO aHajn3a

23. KauectBennsie u konuyectBeHHbIe MeToquk SWOT-ananusa.

24. KauectBeHHple W KoandecTBeHHble Mertomuku PEST- |, STEP- |
ETOM- u QUEST-ananu3os.

25. [loHsATHE KOHKYPEHTHOTO IPEUMYIIECTBA

26. Tumbl KOHKYPEHTHOTO MOBEICHHUS

27. JIBwxKyliue CWibl KOHKYPEHIIMHM B OTPACIU W MOJEIb MATH CHil M.
[Toprepa

28. KpuBas ombiTa Ui OIEHKH TIPEUMYIIECTBA 10 H3JACPKKAM B
CpPaBHEHUU C MPSAMBIMUA KOHKYpEHTaMU

29. Marpuna KOHKypEHTHOTO MPEUMYIIeCTBa

30. CymHOCTh  KOHKYPEHTOCIOCOOHOCTH, BU/IBI, dbakTopel "
MepeMEHHBIC KOHKYPEHTOCTTIOCOOHOCTH.

31. Meroasl O1leHKH KOHKYPEHTOCIIOCOOHOCTH TIPS IITPUATHUS

32. CucremMa MapKETUHTOBBIX CTpATErwil MpeaAnpuaTus (TpexypoBHEBas
U IByXyYpOBHEBAas)

33. Ilpormecc cTparernyeckoro miaHupOBaHUS

34. Crpareruu TpeanpusiTUs HA KOPHOPATUBHOM YPOBHE: CTpPATETHH
pOCTa, KOHKYPEHTHBIE CTPATETUH U TIOPTHETbHBIC

35.  Crpareruu pocrta o matpuiie . Aucodhda u GAP-ananus.

36. Iloprdensusie ctparermu mno Matpunam BKG, GE, MacKinsey,
ShellChemical Company, Xodepa-Illenaens u 1.1.



37. Tpu u nsaTh 0A30BBIX KOHKYPEHTHBIX CTpAaTETUid

38. KoHKypeHTHBIE CTpaTerMyl B 3aBHUCHUMOCTH OT pPa3MEpOB KOMITAHUHU
(JIuaepsl, IPETEHICHTHI Ha JIUJEepa, MOCIeI0BATEN U OOUTATEIN HUILIN)

39. KoHKypeHTHBIE CTpaTeTMd OT pa3MEepOB KOMMAHUU (BUOJICHTHI,
NaTHUEHTbI, KOMMYTAHTBI, SKCIJIEPEHTHl W 3BEpUHAs Kiaccuukaius Xapaibaa
Opu3eBUHKEI)

40. Crpareruu mnpeanpusiTUs Ha (YHKIMOHAIBHOM YPOBHE: CTpaTEruu
CErMEHTHPOBAHUS pBIHKA, CTpaTerud TMO3UIIMOHUPOBAHUS U  pa3paboTka
KOMILJIEKCA MAPKETHHTIA.

41. Crparterud npeaupusITHs Ha MWHCTPYMEHTAJIBHOM YpPOBHE: TOBApHBIE
CTpaTeruu, CTpaTeruy HEeHO00pa30BaHUs, CTPATErMH MTPOIBUKEHHS U COBITOBBIE.

42. Oco0eHHOCTH KOHKYPEHTHOM CTpATEruy B HOBBIX OTPACIISX.

43. XapaxkTepuCcTHKa MApPKETUHTa KaK KOHIICTIIIUHN YIIPaBICHUSI.

44, CoBpeMEHHOE COCTOSIHME€ KOHIENIMU MapKeTHHra, Iepexoa OT
MacCOBOT'O MapKETHHTa K MEPCOHUPUITUPOBAHHOMY.

45. OpraHuzalliOHHas ~ CTPYKTypa  MapKeTHUHIra,  XapaKTepUCTUKA
AIIEMEHTOB U WX B3aMMOCBs3b. HeoOXOAMMOCTh ISl MCTIOJIB30BAaHUSI MAapKETHHTA
KaK KOHIICTIINY yTIPaBJICHHUS.

46. DyHKIMOHANBbHAS  CTPYKTypa  MapKETHHIa,  B3aUMOCBS3b |
3aBHCUMOCTH (DYHKIIMI MapKETHHTA.

47. WccnemoBaHue pbIHKAa Kak OCHOBa (DYHKIIMOHAJIBLHOM CTPYKTYpHI,
cojiepkanue QyHKIIUU.

48. VYmpaBieHne acCOPTHUMEHTOM W YIpaBlIeHHWE COBITOM KakK (PYHKIIMH
MapKEeTHHIa, UX COJepKaHueE.

49. VmpaBieHHE peKJIaMOi Kak (QyHKITUS MAapKETHHTA U €€ OCOOCHHOCTH.

50.  Anroput™m pa3pabOTKH CTpaTEeruy MapKETHHTA.

51. MapkeTuHroBasi nporpamma, €€ BHUIbI, COJAEpP)KaHHE U pOJib B
peanu3ainyy CTpaTerui MapKEeTHHTA.

52. AccopTuMeHTHas TOJUTHUKA (PUPMBI, OCHOBBI U KPUTECPUU TPUHSITHS

PELIEHUH T10 POAYKTY.



53. lleHoBble cTparerud (QUPMBI: BHIBI W  KPUTEpUH  BbIOOpA
ONTHUMAaJIbHOM LIECHOBOW CTPATETUMU.

54. IIpoaBukeHHE MPOIYKTa: METOABI U HHCTPYMEHTHI.

55.  MecTo u poisib ciy)Obl MapKETHHTA B YIIPaBJICHUN (HPUPMOH.

56. XapaxkTepucTHKa  OpPraHU3AIMOHHO-YIPABIEHYECKUX  CTPYKTYP
MapKEeTHHra, KPUTEPUHU BbIOOpA ONTUMAIBHON 111 (PUPMBI.

57.  OCHOBHBIE MTOHATHUS U ATAbl OPEHIUPOBAHUS.

58. OneHka NOTEHUUATbHBIX BO3MOXHOCTEH (PUPMBI: OCHOBHBIE dTalbl U
UX KpaTKas XapaKTepUCTHKA.

59. XapakTepucTHKa OCHOBHBIX ATAlOB OLEHKA KOHKYPEHTOCIIOCOOHOCTH
bupmbI.

60. Ilonsartue, 1enu, NPUHIUIIBI YIPABICHUS MAPKETUHTOM.

61. Mogeny xoukypeHuuun M. Iloprepa: xapakTepucTuka MATH CHI
KOHKYPEHLIUU U METOJbI UX U3YUCHHUS.

62. Crparerndeckuii aHanu3 KOHKYPEHTOCIIOCOOHOCTH (PHPMBI: STambl
METO/IbI.

63. Crpareruu pocta: BUIbI U XapaKTEPUCTHKA.

64. KoHKypeHTHbIE CTpaTeTMH JHUACPOB, OpOCAIOMNUX BHI30B U
CJIEYIOIIUX 32 JIUJEPOM.

65. Teopernueckre acCeKThl MAPKETUHTOBBIX KOMMYHHKAITHH.

66. PexnamHbIi PIHOK U €T0 U3yUYCHUE.

67. Metoasl onleHKH 3(H(PEKTUBHOCTH PEKIIAMBI.

68. Orambl MpoBeAEHUS PEKIAMHON KaMIIaHHH.

69. [IlonsTue yciyru Kak ToBapa.

70.  VYmpaBneHue cObITOM, mporecc (GOpMUPOBAHHS COBITOBOU MOTUTUKH

71. CpaBHuUTeNbHas XapaKTEPUCTUKA PO3HUYHON M ONTOBON TOPTOBJIH

72. Tpwu rpynmbl METOAOB IIEHOOOpa30BaHUS

73. IIporecc pa3paOOTKH MOJUTUKH IIEHOOOPA30BaAHUS

OueHo4YHbIe CPeACTBA Il TEKYLIeH aTTecTalun

JJIA JTUCIUITJINHBI «Mapxenmronaoe YIIPpaBJCHUC»



TecTsl
Tecr k Teme 1
1.Cosoxynnocms yeneti, (yHKyuil, NPUHYUNOSE, MEMOO08, UHCIMPYMEHNO8 U
CMPYKMypbl YNpasieHus MapKemuHeoM npeonpusimusl.
A.OOBeKT ynpaBieHUs MAPKETUHIOM
B.Cy0ObexT ynpapieHrus MapKETHHTOM
C. OyHKIMA yIPaBICHHUS] MAPKETHHTOM
D.ITpuHImnbl ynpaBieHus] MapKETHHTOM
E. Cucrema yrnpaBiieHHs] MAPKETUHTOM
F. CtpykTypa ynpaBieHUs] MapKETUHIOM
G.IIporecc ympaBiaeHUs MAPKETUHTOM
H.Conepxanue nporecca yrnpapieHUs] MAPKETHHTOM
|. Texnosorus nporecca yrnpapieHUs MAPKETUHTOM
2. [locnedosamenvrocms mMemooos8 u UHCIMPYMEHMO8 (Cnoco608), HeobXooumast
07151 0becneyenus pe2yIupos8anus pbIHOYHOU NO3UYUY KomMnanuu, m.e. «Kak
oenaemcsiy.
A.OOBeKT yrpaBJIeHUS MAPKETUHTOM
B.CyOnBeKkT ynpapieHus MApKETUHTOM
C. OyHKIMM yIPABICHUS MAPKETUHTOM
D.ITpuHIMIBI yIpaBiIeHUS MApPKETHHTOM
E. Cucrema ympaBiaeHUs MapKETUHTOM
F. CtpykTypa ynpaBieHUs MapKETHHTOM
G.IIpomecc ympaBiaeHUsT MAaPKETHHTOM
H.Coneprkanue mpoiiecca ynpaBiaeHUs] MapKETHHTOM
|. TexHosorus mporecca yrnpabieHUs MAPKETHHTOM
3.Kniouegvle no0xoovl, peanuszyemvle KOMNaHueli Ha ONpeoesieHHOM dmane ee
dessmenbHOoCMU (UIU 060COOUBUIUECS BUObL YRPABTIEHUECKOU 0esimelbHOCIU).
A.OOBeKT yrpaBiieHUs] MAPKETUHTOM
B. CyOBekT ynpaBieHHuss MapKETUHTOM
C. OyHKIHMH yIpaBICHUS] MApPKETHHTOM

D.ITpuHIMIbl yIpaBieHUs] MapKETHHTOM



E. Cucrema ynpaBieHUs: MapKETUHIOM

F. CtpykTypa ynpaBieHUs] MapKETUHIOM

G.IIpotecc ympaBiaeHUs MAPKETUHTOM

H.Conepxanue nporecca yrnpapieHHs] MAPKETHHTOM

|. Texuosorus mporecca yrnpabieHUsS MAPKETHHTOM
4. Pykosooswue npaguia, blmekaroujue u3 0eticmsusi 00beKmusHulx
9KOHOMUYECKUX 3AKOHO8 U 3AKOHOMEPHOCMeEl pa36Umusi pblHKd, €20
KOHKYDEHMHO20 NPOAGIeHUs 8 YCIIOBUSX PUCKA U HEONPeOeleHHOCMU, HA OCHOGe
KOMOPbIX OCYWECMBAAemcsl pe2yIupo8anue polHOYHOU NO3UYUU KOMNAHUU.

A.OOBEKT yrpaBJIeHUS MAPKETUHTOM

B.Cy0ObexT ynpaBieHrus MapKETHHTOM

C. OyHKIMA yIpaBICHHUS] MAPKETHHTOM

D.ITpunHImne ynpaBieHUs MapKETUHTOM

E. Cucrema ympaBieHUs: MapKETUHTOM

F. CtpykTypa ynpaBieHUs MapKETHHTOM

G.IIporecc ympaBiaeHUs MAPKETUHTOM

H.Coneprkanue mporiecca ynpaBieHUS MapKETHHTOM

|. TexHoyorus mporecca yrnpaBieHUsS MAPKETHHTOM
5.CosoxynHocms Memo0o8 u uHcmpymenmos (cnocobos) obecneuenus
Dpe2yIupoBaHus pblHOYHOU NOZUYUU KOMNAHUU, M.e. ux Habop « Ymo Oenaemcsiy.

A. OOBeKT ynpaBieHHs] MApKETHHTOM
CyOBeKT ynpaBlIeHUS MAPKETHHTOM
@DYHKIUYU yIIPaBICHNS MAPKETHHTOM
[TpuHIIUTIBL YIIpaBICHUS MAPKETUHTOM
Cucrema ynpaBieHUSI MAPKETHHTOM
CrtpykTypa ynpaBlieHUs] MapKETHHTOM

[Ipouecc ynpaiieHUs MAPKETHHTOM

I 0T mMUO®

Copnepxanue mporecca ynpapjieHus MapKETUHIOM
|. TexHomnorus nporuecca yrnpaBJIeHUs] MAPKETHHTOM
6.Opeanuzayus unu gusuueckoe 1uyo, KOMopoe 8biNoIHAem Kakue-moo GyHKyuu

mMapkemuHea



A.OOBeKT yrpaBiieHUs] MAPKETUHTOM

B.CyObekT ynpaBieHus] MApKETUHTOM

C. OyHKUMU yIPABICHUS] MAPKETHHTOM

D.ITpuHIMIBEI yIpaBieHUS MapKETHHTOM

E. Cucrema yrnpaBiieHHs] MAPKETUHTOM

F. CtpykTypa ynpaBieHus] MapKETHHTOM

G.IIpomecc ympaBiaeHUs MAPKETHHTOM

H.Coneprkanue mpoiiecca ynpaBieHUs] MapKETUHTOM

|. Texuosorus mporiecca yrnpaBieHUsS MAPKETHHTOM
7.To, na umo nanpasnenvl MapKemuH2o8vle YCuius ynpaenenus ( mo, 4umo
npo0aemcsi Ha pvlHKe), C5A3aHHble C NPoOadxdcell, NPONa2anool, NOnyiapu3ayuen u
m.o.

A.OOBEKT ynpaBiieHUs MAPKETUHTOM

B.Cy0ObexT ynpaBieHrus MapKETUHTOM

C. OyHKIHMA yIpaBICHHUS] MAPKETHHTOM

D.ITpunHimns! ynpaieHUs MapKETUHTOM

E. Cuctema ympaBieHUsT MapKETHHTOM

F. CtpykTypa ynpaBieHus MapKETHHTOM

G.IIporecc ympaBiaeHUs MAPKETUHTOM

H.Coneprkanue mporiecca ynpaBieHUs MapKETHHTOM

|. Texnosorus mporecca ynpapieHUs MAPKETUHTOM
8.Ilouamue, ceszannoe ¢ npeocmasienuem o popmax pazoenrenus mpyod 8
KOMNAHUU U YCMOUYUBBIX CEA3AX MEHCOY dNeMEeHMAaAMU CUCTeMbl YNpasieHUs
MApKemuH2OM.

A.OOBeKT yrpaBiieHUs] MAPKETUHTOM

B.Cy0ObexT ynpaBieHrus MapKETHHTOM

C. OyHKIMM yIPABICHHUS] MApPKETHHTOM

D.ITpuHIMIBI yIpaBICHUS MApKETHHTOM

E. Cucrema yrnpaBiieHHs] MAPKETUHTOM

F. CtpykTypa ynpaBieH!s MapKETHHTOM

G.IIpouecc yrpaBiieHUs] MAapKETUHTOM



H.Coneprkanue npoiiecca ynpaBieHUs] MapKETUHIOM
|. Texuosorus mporecca ynpapieHUs MAPKETUHTOM
9. Co80KYyNHOCMb NOCIE008AMENLHBIX OeUCMBUL 01 O0CMUNCEHUS NOCTNABIEHHbIX
yeseu ynpaeneHus MapKemuHzoM.
A.OOBeKT ynpaBieHUs MAPKETUHIOM
B.Cy0ObexT ynpapieHrus MapKETHHTOM
C. OyHKIMA yIPaBICHHUS] MAPKETHHTOM
D.ITpuHImnbl ynpaBieHus] MapKETHHTOM
E. Cucrema yrnpaBiieHHs] MAPKETUHTOM
F. CtpykTypa ynpaBieHUs] MapKETUHIOM
G.IIporecc ympaBiaeHUs MAPKETUHTOM
H.Coneprxanue mpoiiecca ynpaBieHUs] MapKETUHIOM
|. Texnosorus mporecca yrnpapieHUs MAPKETUHTOM
10.0Onepayuu no pecynuposaruto puiHOYHOU NOUYUU KOMNAHUU Yepe3
peanuzayuro 3aKoH08 102uKU (PAYUOHAIbHOCMU) 8 OP2AHU3AYUU PACHPeOeleHUs U
nepemeweHuss MamepuaIbHuixX U UHHOPMAYUOHHBIX NOMOKOS.
A.TIporieccHO-OpHEeHTHPOBAHHBIC OTIEPAITIH
B.IIpoekTHbIe onepanuu
C.Jloructuueckue onepamnuu
D.TpaHcakiimoHHBIE ONEepaIIN
E. [IpocniekTuBHbIE (MIEPCIIEKTUBHBIC) ONEPAIHH
11. Onepayuu no pecynuposanuto pblHOUHOU NOSUYUU KOMNAHUU Yepe3
onpeoenenue (8vloeneHue) 8 ee MapKemuH2080U 0esimebHOCMU Oelicmaull,
cogepuiaembvix 8 onpedesieHHOM NOpsOKe.
A.TIportieccHO-OpUEHTUPOBAHHBIC OTICPAITHH
B.IIpoexTHbIe onepamuu
C.Jloructuueckue onepamnuun
D.TpaHcakumoHHbIE ONEpALIMU
E. [IpocniekTuBHBIE (ITEPCIIEKTUBHBIC) ONEpallUn

12.0nepayuu no pecynuposanuto pplHOYHOU NO3UYUU KOMNAHUU Yepe3 YNpasieHue

npoexkmdamu.



A.TlpoueccHo-OpueHTUPOBAHHBIE OTIEPALIUH

B.IIpoekTHbIe onepanuu

C.Jloructuyeckue onepamnuu

D.TpaHcakiiuoHHBIE ONepaAIIU

E. [IpocniekTuBHBIE (MEPCIIEKTUBHBIE) ONEPALIMH
13.0nepayuu pecynuposarnus peiHOYHOU NO3UYUU KOMUAHUU Yepe3
COBEpUIeHCMBOBANIUE NPOYeCCa COeIKU U aHANU3 akmopos, Onpedensiouux ee
no3uyuio, uepe3 Nnocied08amebHOCMb 102UYECKU CEA3AHHbIX 0eliCmBUll,
nepesooAUUX KOMIAHUIO U3 OOHO20 COCMOSHUSL 8 OpY20e.

A.TIporieccHO-OpUEeHTHPOBAHHBIC OTIEPAITIT

B.IIpoexTHbIe onepamuu

C.Jloructuueckue oneparuu

D.TpaHcakiinoHHbIC ONIEpAIUH

E. [IpocniekTuBHbIE (MIEPCIIEKTUBHBIC) ONIEPAIHH
14.0Onepayuu no pe2yniupoanuro pplHOYHOU NO3UYUU KOMAAHUU Yepe3 8blpabomK)
cmpame2uyeckoll TUHUU NOBEOeHUSl N0 «KOHCIMPYUPOBAHUIO C80€20 DYOYyUe2on.

A.TIporieccHO-OpHEeHTHPOBAHHBIC OTIEPAITIH

B.IIpoekTHbIe onepanuu

C.Jloructuueckue onepamnuu

D.TpaHcakiimoHHBIE ONEepaIIN

E. [IpocniekTuBHbIE (MIEPCIIEKTUBHEIC) OTNIepaIiuu

Tect Kk Teme 2
1.Kakou mun nokynamenbcKko2o no8eoeHusi COomeemcmeyem npuoopemenuo
XOJIOOUIbHUKA (UL NOCYOOMOEUHOU MALUUUHDL)

1. KoMIiekCHOE TTOKYNaTeIbCKOE TIOBEICHHE

2. [ToTpeburenbckoe MoBeJcHUE, CTIAKUBAIOIIEE JTUCCOHAHC

3. [IpuBBIYHOE MTOKYTIATEIHCKOE TTOBEICHHE

4., TlokymarenbCcKoe MoBeIcHNEe, OPUEHTHPOBAHHOE HA IITUPOKHI BBIOOD
MPOTYKITAN
2.Kaxoii mun noxynamenbcko2o nogeoenus coomsemcmayem npuoopemenuio

Keapmupbol



1. KoMiiekcHOE MOKYNaTeNbCKOE MOBEICHHE

2. [loTpeburenbckoe MOBEACHHE, CrIIaXKUBAIOIIEE TUCCOHAHC

3. [IpuBBIYHOE MMOKYNATEIHCKOE TOBEACHHUE

4. TlokynaTenbCcKkoe MOBeIeHuE, OPUEHTUPOBAHHOE HA MITUPOKUN BBIOOD
MPOTYKITAN
3.Kaxoii mun nokynamenbcko2o no8edeHUs COOmMEenmcmeayem npuoopemeHuo
cpedcme ObIMOBOU XUMUU (CIMUPATIbHBIU HOPOULOK)

1. KoMruiekcHOE MOKYNaTeIbCKOE MOBEICHNUE

2. [loTpeburenbckoe MOBEACHHE, CrIIaXKUBAIOIIEe TUCCOHAHC

3. [IpuBBIYHOE MOKYMATETHCKOE MTOBECHHUE

4. TlokynaTenbCcKoe OBEIEHNE, OPUEHTUPOBAHHOE HA IIUPOKUN BBIOOD
MPOTYKITAN
4.Kaxoti mun nokynameibCcko2o no8edeHUs COOmMEemcmeayem npuoopemeHuo
KOHOUMepCKUX uzoeaut (mopm, KoHgemot)

1. KomruiekcHOE TTOKYTIaTeIbCKOE MOBEACHHE

2. [loTpebutenbckoe MOBEACHHE, CIIIaXKUBAIOIIEE TUCCOHAHC

3. [IpuBBIYHOE MOKYMATETHCKOE MTOBECHHUE

4. TTokynaTenbckoe oBeIeHNEe, OPHEHTUPOBAHHOE HA ITUPOKUN BHIOOD
MPOYKITUN
5.Cnpoc na npomsiuinennsvle mosapuvl usmensiemcs bonee pe3xo, 4em Cnpoc Ha
nompeoumenbcKue mogapbl.

1.ITpon3BogHOCTE cripoca

2. DddexT akcenepanuu

3.HesnactuyHOCTh cripoca

4.Cetka mporiecca moKyIku
6. Cnpocy na npombviuLieHHble MO8apbl COUCTNEEHHO

1. HesnacTuaHOCTSH cripoca

2. DIIaCTUYHOCTH CIIpoca
7.B mooenu nogsedenusi KopnopamugHulix noKynameJieti HOMUMO Yemblpex epynn
Gaxmopos, enuawuUx Ha nogeoexue NoKynamenetl, U npoyecca NPUHIMuUsL

pPeueHusl 0 NOKynkKe oenaemcst akyeHm Ha...



1. Tun (cnieruduky) 1eI0BOM MOKYIIKH

2. )Ku3HEeHHBIH IIUKII TOBapa

3. KoHuenuus ynpaBieHuss MApKeTUHIOM
8. L{eau u nonumuyeckue ycCmano8Ky Op2aHu3ayuy OMHOCAMC K OOHOU U3
yemvipex epynn Gaxkmopos, SIUsIOWUX Ha No8edeHUe KOPNOPAMUBHBIX
noxynameieu

1. ®akTopsl OKPYIKAOIIEH Cpeb

2. Opranu3zanvoHHbie PakTopbl WK (PAKTOPbl 0COOEHHOCTEN OpraHUu3aIuu

3. ®akTOpbl MEKIMUYHOCTHBIX OTHOIIICHUN

4. ®akTopbl HHAWBUIYATBHBIX OCOOCHHOCTEH TMYHOCTH
9. [lonHomouus u cmamyc auya, 6xo00aue20 8 CoOCmas 3aKynouHo20 YyeHmpa,
OMHOCAMCSL K OOHOU U3 Yemblpex epynn axkmopos, SIusouux Ha noseoeHue
KOpNOpamusHulX HOKynamenetl

1. ®akTopsl OKPY>KAIOIIEH CpeIbl

2. OpranuzannoHHbie (GaKTOpbl WK (PaKTOPhl OCOOEHHOCTEH OpraHU3aIiH

3. ®aKkTOpBl MEKIUMYHOCTHBIX OTHOIICHUI

4. ®akTOopbl HHANBUAYAIBHBIX OCOOCHHOCTEN JIMYHOCTH
10. Jluyo (cneyuanucm 3aKynouHo2o yeumpa), npoeepsoujuli peueHus no
onpeoeneHHbiM KpUmepusim, 8aNCHbIM OJisl KOMNAHUU

1. [Tonb3oBaTENb

2. Naunmarop

3. [Ipeckpumnrop

4. OunbTp (MPUBPATHUKH)

5. [IpuHuMaromuii pereHue

6. CoBeTHHK

7. Ilokymnarenn
11. Jluyo (cneyuanucm 3aKynouyHo2o yeHmpa), 0Kkazvlearowuil peuiaouee
GIUSIHUE HA 8b1O0D.

1. ITonw3oBaTeNb

2. lnunmartop

3. IIpeckpunrop



4, OunbTp (MPUBPATHUKH )

5. IlprHUMaronyii pemieHue

6. CoBeTHHK

7. IlokynaTenb
12. Jluyo (cneyuanucm 3aKynouHo2o yeHmpa), uepaowuii CO8ewamenbHyo poib

1. [Tonb3oBaTeENb

2. Naummatop

3. IIpeckpunrop

4. OunbTp (MPUBPATHUKH )

5. IlprHUMaronyii pemieHue

6. CoBeTHHK

7. TlokynaTenb
13.Ilpoyecc denosoii nokynku (npoyecc npuHamus peueHus 0 NoKynke)
HA3b18AEMCS CEMKOU Npoyecca NOKYNKU, NOMOMY Ymo KOJIUYeCnmE0 d3mManos u ux
cooeparcanue 3a8UCUm om...

1. Tuna (cneuuduku) 1eI0BON MOKYTKA

2. )Ku3HeHHOTO ITMKJIa TOBapa

3. Konnenmuu ynpaBieHNss MApKETHHTOM

4. Komrmuiekca MapKeTHUHTa
14. Kaxue smanwvl npucymcmeyiom 6 npoyecce npuHsamus peuieHus 0 NoKynke npu
NOBMOPHOU NOKYNKe 6e3 UsMeHeHUll (MHO208APUAHMHBLI BONPOC)

1. Oco3Hanue npoOaeMsl

. O00011IEeHHOE ONTHCAHUE HY k]

. Onpenenenne XapakKTEPUCTUKH MPOTYyKTa

2
3
4. TTonck mocTaBIIAKa
5. 3ampoc npeasioKeHus
6. BeiOop mocTaBmuyka
7. CocraBieHHe 3aKa3a
8. OneHnka paboThI MOCTABIITUKA
15. Kaxue smanvi npucymcmaeyiom 6 npoyecce npuHsamus peuerus 0 NoKynke npu

3aKynke 0iis peueHus HO8blX 3a0ay (MHO208APUAHMHDBIL 80NPOC)



. Oco3HaHue MpooOIeMbI

. O0001IEHHOE OTTMCAHUE HY XK

. Onpenenenne XxapakKTEPUCTUKH MPOTYyKTa
. Ilouck mocraBuyka

. 3anpoc npeasioKEHUs

. Beib6op nocraBiiyka

~N o o1 B~ W N B

. CocraBiieHue 3akasa

8. Onenka paboThI MOCTABIITUKA

Tecr k Teme 3

1.Pasnuuaiom 0ge Kiouegvle MApKemuH208ble KOHYEenyuu: ce2MenHmuposanue u
ougpepenyuposanue. Kaxas uz konyenyuii 0CHo8aHa Ha pa3iudusx mexicoy
moeapamu U OMHOCUMCSL K NPeON0AHCEHUIO?

A.CermMeHTHpOBaHUE PHIHKA

B.luddepenmnupoBanue ToBapa

C.luBepcudukamus AesITeIIBHOCTH
2.Paznuuarom 0ge knouesvie MapkemuHeo8vle KOHYenyuu. ce2cueHmuposanue u
oupgepenyuposanue. Kaxas uz Konyenyutl OCHOBAHA HA PATUUUIX MENCOY
COCMAasAIOWUMU PIHOK NOMEHYUATbHLIMU HOKYRAMENAMU U UMeen OMHOULeHUE
K cnpocy?

A.CerMeHTHpOBaHUE PbIHKA

B.luddepenmnupoBanue ToBapa

C.luBepcudukamnus AesITeIIBHOCTH
3. Pa3Ouenne prIiHKa KOHKPETHOTO MPOIYKTA Ha OTJAEIBHBIC TPYIIIIHI,
O00BEUHSIONINE TOTPEOUTENCH C OJIM3KUMHU OTPEONTEIHCKUMU MTPEATIOYTEHUSIMU
WJIU TPYIIIUPOBKA MOTPEOUTEIICH 10 KaKUM-JIHMOO0 TTpU3HAKaM, B TOW WJIM UHOU
Mepe OIPEACIISIONINM HX MTOBEJCHUE Ha PhIHKE.

A. CEerMEHTHpPOBAHUE

B. BBIOOp 11€I€BBIX CErMEHTOB PHIHKA

C. NO3UIMOHUPOBAHUE

D. nuBepcudukarus



4. Obecneyenue mosapy KOHKYPEHMHO20 NONONCEHUS HA PbIHKE, 3d CUem
pazpabomku mosapa u 0emaibH020 KOMNIEKCa MApKemuHnea OJisl ONpeoesieHH020
ceamenma nompeoumeriell Uiy peuleHue 0 mom, Kax gupma u ee npooOyKyus.
O0IHCHBL BOCNPUHUMAMBCSA NOMEHYUATLHBIMU NOKYNAMESAMU C YYemOoM OMIUYULL
ee mosapa u NO3uYull, 3aHUMAEMbLX KOHKYPEHMAamu

A. cerMeHTUpOBaHUE

B. BBIOOD 11€7IEBBIX CETMEHTOB PhIHKA

C. mo3unmoHupoBaHne

D. nuBepcuduxarnms
5. Ocobvim cnocobom vloeNienHas 4acms pulHKA, a UMEHHO epynna
nompeoumernei (uzuueckux uiu OpUOUYECKUX auy), 001a0arouux
onpeoeneHHbIMU 0OUUMU NPUSHAKAMU U OOHOMUNHOU peaKyuel Ha npeodiazaemblil
NPOOYKM U HA HAOOP MAPKEMUH208bIX CIUMYJLO8.

A. podusib cerMeHTa

B. xapakrepuctuku norpedurenei

C. cerMeHT phIHKa

D. nuBepcuduxanus
6. Aopec ceemenma (epynnol nompebumeneti), NPONUCAHHBIL 8 MEPMUHAX
xapakmepucmuk nompeoumereti

A. pouiib cermenTa

B. xapakrepuctuku norpedurenei

C. cerMeHT pbIHKa

D. mepeMeHHBIC CETMEHTUPOBAHUS
7. ns oyeHku u 86100pa yenesvix cecMenmos onpeoeiieHHble noKa3amenu
AHATIUZUPYEMBLX CE2MEHMO8 (NPUBTIEKAMeNbHOCMb, NPUOBLLILHOCHID,
B03MONCHOCMb YCNEUIHO KOHKYPUPOBAMb 8 Ce2MeHme) O0JIHCHbL OMBeuams
Kpumepusam omoopa. Ykascume 0606ujenHoe Hazganue IMux nokazamenetl.

A.TlepeMeHHBIC CETMEHTHPOBAHUS

B.IIpoduns cermenta

C.CBoiicTBa ceTMEHTA



8. Kak nazvieaiomcs npusHaku (Kpumepuu), o KOMopulmM Npu cecmMenmupo8anuu
8¢Sl COBOKYNHOCHb NOMEHYUANbHBIX NHOmpebumereti mosapa pasousaemcs Ha
epynnot? Ilpedcmasumenu kasxicoou epynnsvl 00JIHCHBL 001a0AMb ONpPeoeleHHbIMU
00WUMU XAPAKMEPUCTUKAMU, UMEMb YCIMOUYUB0e OMHOULeHUe K COUICMBAM
moeapa u 0OHOMUNHYIO PeaKyulo Ha HAOOP MAPKEMUHESOBbIX CIMUMYIIO8.

A.llepeMeHHBIE CErMEHTHPOBAHHSI

B.IIpoduns cermenta

C.CpoiicTBa cerMeHTa
9. Ilocmpoenue mpexmeprnoii mampuyst Abenna (diibenna) nomozaem..

A.TlporecTpoBaTh CETKY MaKpOCETMEHTUPOBAHUS

B.HaiiTi HOBBIE CETMEHTHI

C.Omnpenenuts T 6a30BOr0 PhIHKA KOMIIAHUU C TOYKH 3PEHHUS
norpeouTeneit
10. Ilapamemp (unu nepemenuas) 6 mpexmepHou cucmeme koopournam Abenna
(Dubenna) no3eonsar0OUUN UOEHMUDUYUPOBAMD YOOBIEMBOPAEMYI0 NOMPEOHOCMD.

A.DyHKIIUN

B.TexHnonoruu

C.I'pynnel notpeduteneit
11. Ilapamemp (unu nepemenuas) 6 mpexmepHou cucmeme koopournam Abenna
(Dubenna) onucvl8arowull «kKaK» y0081emeopsemcs NOmpeoHoCmb U
npeocmasisArowull coool onucarue mosapa (Uil yciyeu), npeoocmasisiemozo
KOMNAaHueu.

A.DyHKIIMU

B.TexHnonornu

C.I'pynnbel notpeburteneit
12. B cucmeme xoopounam Abenna (Dubenna) eviopanuslii mun 6a308020 PolHKA
OCHOBAH HA OOHOU KOHKPEMHOU MEeXHOJI02UU U 3aKpbleaem 8ce NompeoHoCmu
8cex epynn nompeoumeneu.

A. ppIHOK TOBapa

B. peiHOK pemenus

C. oTpaciib.



13. B cucmeme koopounam Abenna (Ditbenna) 6viopanuslii mun 6a308020 pblHKA
coomeemcmayem epynne nompeoumeneu, HyHcoarowuxcs 6 KOHKpemHou yHKyuu
unU epynne (YHKYuti, 8 0CHO8e KOMOPbIX JIeHCUM 0OHA MEXHOJI02UsL.

A. ppIHOK TOBapa

B. peiHOK pemenus

C. oTpaciib.
14. B cucmeme koopounam Abenna (Jubenna) eviopanuvli mun 6A308020 pblHKA
coomeemcmayem KOMNAHUuy, npeoocmasisaoueli 6ce aibmepHamusHvle
MeXHON02UU 015 8LINOIHEHUSI ONPedeleHHOU QYHKYUY 6 OaGHHOU epynne
nompeoumereti (0151 Y0081emeopetus OnpedenieHHolu nompeoHoCmuy OaHHOU
epynnsl nompedumeretl).

A. ppIHOK TOBapa

B. peiHOK pemienus

C. orpacis.
15. Vkaosxcume asmopa namu kraccuyeckux cmpame2uti 0xeama 6a308020 pbiHKA.

A.Kan Xaxk Jlamben

B. 1. AbGemn

C.P.A.®arxyTauHoB

D.®.Kotnep
16. Vkaosicume asmopa 08yx 00NOIHUMENbHBIX CIMpame2utl 0xXeama 6a308020
DbIHKA

A.Kan_Kak JlamOen

B.[.AbGemn

C.P.A.®arxyTnuHoB

D.®.Kotnep
17. YkaxxuTe aBTOpa TPEXMEPHON MaTPHUIIBI (TPEXMEPHOM CUCTEMBI KOOPIUHAT)
JUTSI OTIpEIeIICHUsI TUITa 0230BOTO PHIHKA KOMIIAHUU (TOYKH OM3HEcCA).

A.Kan_Kak JlamOen

B.1.AGenn

C.P.A.®arxyauHoB

D.®.Kotnep



18. Mapxemuneogas cmpamezus, npeononazaowas pazpadomxy npooykma u
KOMNIEKCA MAPKEeMUH208bIX MEPONPUAMULL OJis1 ONPEOesIeHHO20 Y3KO20 Ce2MeHma
DbIHKA.

A. MaccoBbIil MapKETUHT

B. neneBoii (KOHUEHTPUPOBAHHBIN) MAPKETHHT

C. muddepeHnpoBaHHbI MAPKETUHT

D. nepcoHabHBII MapKETUHT
19. Cmpamezus MmukpoceemMenmupo8aHus, OpUeHmupoBaAHHAs. HA WUPOKULL
nompeoumenbCKull polHOK 0e3 pazdueHus Ha cecmeHmbl.

A. MaccoBbIil MapKETUHT

B. eneBoii (KOHIIEHTPUPOBAHHBIN) MAPKETUHT

C. muddepeHIMpOBaHHBIA MAPKETHHT

D. nepcoHasIbHbIN MAPKETUHT
20. Cmpameaus MUKpocezmeHmupo8anus, pacCiumaHHdas Ha HeCKOJIbKO
ce2Menmos, 01 Kaxco020 U3 KOMopbvlX pa3pabamvléaemcst C80l moeap u Habop
MAPKEMUH208bIX MePONPUSMULL.

A. MaccoBbIil MapKETUHT

B. neneBoii (KOHUEHTPUPOBAHHBIN) MAPKETHHT

C. nuddepeHupoBaHHbI MAPKETUHT

D. nepcoHalbHbIN MapKETUHT

21. Uncmpymenm, no3zeonsouuti onpedeiums npupooy KOHKYPeHmMHOU O0pbobl U

8bIA6UMb HAUOO]Iee ONACHBIX KOHKYDEHMO8.

A. KapTbl BOCOPUSITUS

B. kapThl cTpaTernyeckux rpymm

C. SWOT-ananu3
22. Uncmpymenm, ucnonv3yemvlil npu NO3UYUOHUPOBAHUU U NO3BOIIOUUL
onpeoenums npeonoumumenbHvle KOMOUHAYUU 861200, KOMOPLIMU
PYKOBOOCMBYIOMCS NOMpedumenu npu 8bloope mozo Ui UH020 mosapa

A. xapTel BoctipusiTust (IIO3UUMOHUPOBAHUS)

B. kapTbl cTparernyeckux rpymmn

C. SWOT-ananus



23. B kauecmee 00bekmos 6 Kapmax NO3UYUOHUPOBAHUS Yalle 8Ce20 8bICMYNAIOm
moeapwl hupmbl U KOHKYPEHMOS, a YMo 8bICIYnAen 8 Ka4ecmee YacmHblxX
Kpumepues (ampubymos uiu nepemeHHblx, o KOmopvlM CMpOUmcs Kapma.
A.XapakTepucTUKu nNoTpeduTeneit
B. xapakTepucTuku KOHKYPEHTOB
C.XapakTepUCTUK, ONUCHIBAIOIINE UCCIIEAYEMBbIE POTYKThI
24. Ilpu nocmpoenuu kapm no3uyuoOHUPOSAHUA KOIUYECMBEHHbIe UCCAe006AHUS
NPUMEHSAIOMCs OTIAL...
A.Ornpenenenre COBOKYIMHOCTH KOHKYPUPYIOITUX MapOK
B.lna onpenenenust aTpuOyTOB, KOTOPBIMH MOJIB3YIOTCS MOTPEOUTENN TIPH
BBIOOpE MapKu
C. lns omieHKH aTpuOyTOB
25. Ilpu nocmpoenuu kapm no3uyuoOHUpOBanUs KauecmeeHHble UCCIe008aHUs
NPUMEHAIOMCA OJIA...
A.Omnpepenenne COBOKYITHOCTH KOHKYPUPYIOIIUX MapoK
B. lns onpenenenust aTpuOyTOB, KOTOPBIMH IOJIB3YIOTCSA MOTPEOUTENU NPU
BBIOOpE MapKu

C. s omieHKH aTpuOyTOB

Tecr k Teme 4

1. Konkypenmocnocobrnocms mosapa — 3mo:

1) caMblil BBICOKHI1 B MUPE YPOBEHb Ka4€CTBA;

2) cnocoOHOCTh TOBapa KOHKYPUPOBATh HA MUPOBOM PBIHKE;

3) cnocoOHOCTh TOBapa KOHKYPHUPOBAaTh C aHAJOTUYHBIMH BHJIAMH
NPOAYKIIMH Ha MUPOBOM PBHIHKE;

4) cnocoOHOCTH TOBapa KOHKYPHUPOBaTh C AaHAJOraMH Ha KOHKPETHOM
PBIHKE B OTNPE/IEIICHHBIN epHO]] BPEMEHU;

5) camasi HU3Kasi CEOECTOMMOCT.
2. Cocmasnaowumu KOHKYPEHMOoCnoCoOHOCMU MOo8apa AGIAIOMCA.:

1) TeXHUYECKU YPOBEHB;

2) cepTuduuUpOBaHHAs CUCTEMa 0OeCTeueHUs KauecTBa;



3) apdeKkTUBHOCTH peKIIaMBl;

4) cTaimuHr;

5) Ga3ucHBIC YCIOBUSI KOHTPaKTA.
3. Moowcem nu moeap, npegocxooaujull no Kavecmeay KOHKypupylowue aHaiocu,
ObIMb HEKOHKYPEHMOCNOCOOHbIM HA OAHHOM DbIHKE:

1) Ma;

2) HeT.
4. Moowcro nu coenams 861600 0 KOHKYPEHMOCNHOCOOHOCMU MO8aApd, ONpeodeius e2o
HOJHOEe coomeemcmeaue mpebo8aHUAM MeHCOYHAPOOHO20 CIAHOAPMA.:

1)na; 2) Her.

TecT Kk TeMe 5

1.1. Cosokynnocmb 83aUMOCEA3AHHBIX PeUleHUll, ONPedensiowux NPpUopumenHole
HanpaeieHus QYHKYUOHUPOBaHusi OusHecda, Komopwvle OOJICHbL  YKDEenumsb
NOJIOJHCEHUE KOMNAHUU HA PbIHKE U 0Oecnedums 00CMUdCeHue 2100aIbHbLX yelell

A. ctpaterus

B. Muccus

C. nemun

D. 3amaun
1.2. Onucanue KOHEUHbIX U NPOMENCYMOUHbIX COCMOSAHUL NPEONpUsmus 8 X00e
peanuzayuu cmpamecuu

A. ctparerus

B. muccus

C. uemn

D. 3amaun
1.3. Kouxpemuszayuro yeneii npeonpusmus HnPUMEHUMEIbHO K PAa3TUYHbIM
HANpasieHusm e20 0essmeabHOCmu

A. ctpaterus

B. muccus

C. uenu

1 o o
Craliuar — COBOKYHHOCTb 9CTETUYCCKHUX IMOKA3aTCJIICH Ka4Y€CTBAa TOBapa



D. 3agaun
1.4.  CoeokynHocmv o0bwux YCMAHOBOK U NPUHYUNOG,  ONPeOesIOUUX
npeoHazHavenue u poib npeonpusamus 8 0ouecmae, 83aUMOOMHOULEHUS C OPYUMU
COYUATILHO-IKOHOMUYECKUMU CYOBEKMAMU.
A. ctpaterus
B. muccus
C. nenm
D. 3agaun
1.5.Uncmpymenm uccreoosanusi npupoovl KOHKYPEHMHOU 00pbObl, Oarouull ee
00WyI0 KapmuHy 6 Ompaciu U NO36OJAOWUN ONpederums cmpamecuiecKue
HamepeHUst KOHKYPEeHMO8
A. KapTbl TO3ULIMOHUPOBAHHUS (BOCTIPUSTHSA)
B. kapThl cTpaTernyeckux rpym
C. SWOT-ananu3
1.6. Cpeocmeo nonyueHus npeocmasgienuss 0 CmMpamecuiecKkou Ccumyayuu
KOMNAHUU, 8KII0YAlOWee analu3 HYMpeHHUX U GHEUHUX (DaKmopos, KOmopbwlii He
MOJILKO onpeoensenm ypo8eHb NPUBNIEeKAMeNbHOCMU CUMyayuud KOMRAHUU, HO U
YKazvleaem Ha HeobXo0UMOCHb ONPEOeeHHbIX CMPAme2UudecKux 0etucmaeuil
A.KapTbl TO3UITUOHUPOBAHUS (BOCTIPUSATHSA)
B.kapTeI cTpaTernuecKkux rpymi
C.SWOT-ananu3
1.7. Bun awnanuza, xkomopwlii nosgonsem 6 MAMPUYHOM GUde NpeoCmasumy
pe3yibmamsl UCCIe008aHUS HANPABTIEHUL 0esIMelbHOCIU NPEONPUSMUSL C YElbIO
onpeoeneHus NOCieoyIouie20 pocma U y8eruyeHus NPUObLLILHOCIU 8X00SAUUX 6 ee
cocmae cmpame2uieckux OusHec-eOUHUY
A. moptdenbHbIN aHATN3
B. cutyaunoHHbIi aHaIn3
C. KOHKYPEHTHBIN U OTPACIE€BON aHAIIN3
1.8. Buo amanuza, xomopwliii xacaemcs — Oaudicauviuie2o OKpYICeHUs Gupmol
(MUKDOOKDYHCEHUS):

A. noptdenbHbIN aHANTHU3



B. curyauroHHbIi aHamms

C. KOHKYPEHTHBII U OTpacieBOW aHAIIN3
1.9.Vkaosrcume 6uo aumanuza, Komopwlii UCnoav3yemcsi Ol — AHAIU3A BHEUHel
cumyayuu (MaKpooKpy’ceHus)

A. mopTQenbHbIi aHaIn3

B. curyauroHHbIi aHanmms

C. KOHKYPEHTHBII U OTpacieBON aHAIIN3

Tect k Teme 6

3aoanue 1

1.1. Tlepuon cyiecTBOBaHMs ONPENEIEHHOTO BHUAA TOBapa Ha pPBIHKE (B
npojaxke), KOTOPBIA XapaKTepu3yeTcs U3MEHEHHEM BO BpEMEHH OO0BEMOB MPOAAK
U ipuObLTH ().

1.2. CoBOKYIHOCTH BCEX TOBAPOB (UPMBI ( )

1.3. Pacmmpenue accopTUMEHTa MPOAYKIIUU TPEANPUATHS IIyTeM BBITyCKa
HOBBIX BHJIOB TOBapOB, KOTOPBIE C TEXHUYECKON M MApKETUHTOBOM TOUEK 3pPEHUS
MOTYT OBITh TIOXOXH Ha BBITYCKABIIHECS paHEe WM HE CBSI3aHBI C HUMH
Ha3bIBaeTCsA ( ).

1.4. I'padpuaeckoit MOJEIBIO IEPEKPECTHOM KiTaccuPpuKauu sBisiercst ()

1.5. I'paduueckoit MoAeNbIO HepapXUUYECKON Kitaccudukanuu sipisiercs ()

1.6. TIpynnma mnpoayktoB JuOO C TOXIACCTBEHHBIMH MPUHIIATIAMA
GYHKIIMOHUPOBAHUS, JTUOO TPEIHA3HAYCHHBIX I OJHUX W TEeX K€ KaTeropui
noTpeduTeneii, MO0 TOCTABISIEMBIX Yepe3 OJHOTUIIHbIE Mara3uHbl, JHOO
MPOJIAaBAEMBIX B paMKax OINPEEIICHHOTO Juana3oHa IeH. ()

1.7. OCHOBHBIMHU XapaKTPUCTUKaMHU accopTumeHTa sBisitotTes: (), (), (), (),
()

1.8.Ykaxure  mocienoBaTeabHO — CTagud  (OPMHpPOBAaHHS ~ TOPTrOBOTO
accoptumenTa ( ), (), ()

1.9. CoBOKYITHOCTb PEIlICHUI U MPaBUJI MOBEJCHUS, IPUHUMAEMBIX 3apaHee Ha
OIpEeIETICHHBIN MepHUo/i BPEMEHU B 00JIaCTH YIPaBJIEHHUS TOBAPHOW HOMEHKIIATYpOU

npeanpusaTus ()



OTBETHI:

1. Jdennporpamma 2. {uBepcuduxarus 3. XIT . 4. lupuna (mupora). 5.
['myObuna 6. AHanu3 U OIEHKA aCCOPTUMEHTHOW MoiuTHKU. /. ToBapHas nuHUsA
(accoptument) 8. ToBapHast HOMeHKIaTypa (ToBapHBIA Mukc) 9. Tabmumna (umu
matpura). 10. CoOamancupoBanHocTh 11. BriGop ocHOBHBIX mokazareneit 12.
VYeroriunBocth 13.  YcraHoBiieHHe (ompeaesieHHE) Tpynmn accopTuMmeHTta 14.
Oo6noBisiemocThb 15.ToBapHas moiuTrKa

3aoanue 2 Pwinounas ampubymuxa moeapa (3aKpbvlmsie 00OHOBAPUAHMHbLE
80NpOChbL)

2.1.9mo na eaws 632150, o3Havaem mepmun «moeapy:

a) JIr000e MpeIokeHue (PUPMBI, yI0BIICTBOPSIOIIEE MTOTPEOHOCTH;

0) pusmyecknii 00ObEKT, YAOBIECTBOPSAIOIINNA TOTPEOHOCTH;

B) TMPOAYKT, TMPOU3BOJUMBI B MAaCCOBBIX KOJIMYECTBAX  JUJIS
yIOBJIETBOPEHUS TOTPEOHOCTH.

2.2. U3 cnedyrowux moeapos evloepume me, KOMoOpvle OMHOCAMCS K
2pynne mosapos KpamKo8peMeHH020 NOb3068AHUSL:

a) XOJIOAWIIbHUKH, OJICK/1a,;

0) MUBO, MBLJIO;

B) PEMOHTHBIE pa0OThI, CTPUIKKA.

2.3.Ymo,  no-sawemy, Jjexcum 8  OCHO8e  Kilaccugpuxayuu
nompeoumenbCKux moapos

a) IpUpojia TOBAPOB,;

0) TO, 4TO JIFOJIU JyMAIOT O TOBAapaxX U KakK UX MOKYIAOT;

B) TO, KaK (hupMa-TIpOU3BOUTEINH PacCMaTPUBAET CBOU TOBAp;

') METOJbI pacipeiesICHUsI TOBAPOB.

2.4.  Vkaxcume  ymeepocoenue,  xapakmepuzyloujee — moeapul
HOBCEOHEBHO20 CNpoca

a) B Mpolecce MOKYNKH TOBapbl CPaBHUBAIOTCI MEXAY cO0O0M 1o
MOKa3aTelsiM KaueCcTBa, IICHBI U T.1I.

0) TOBapbl UMEIOT YHUKAJIbHBIE XapaKTEPUCTUKH;

B) TOBapbl MOKYMAIOTCS YacTo U 0€3 0COOBIX pa3TyMHuil;



I') MOTpeOUTETN OOBIYHO HE CUMTAIOT UX HYKHBIMHU.

2.5.Tosapwvl umMnynbcusHol NOKYNKU 00bIYHO NOKYNAIOMCSL

a) peryJIsIpHO;

0) 6e3 BCSIKOTO IUTAaHUPOBAHUS U ITOUCKOB;

B) IIPY BO3HUKHOBEHHUH OCTPOU HYKJIBI B HUX.

2.6.Kaxoul knacc moeapos mpebyem OJisi c60e20 cOblma HAUOOIbUIUX
MAPKemuH208bIX YCUTUL 8 8UOE PEKTIAMbL U A2PECCUBHBIX NPOOAIC

a) TOBaphl MACCUBHOTO CMPOCa;

0) ocoboro crnpoca;

B) TOBaphI IOBCEHEBHOTO BHIOOPA;

I') IPEABAPUTEIHLHOTO BHIOOPA.

2.7. [na xaxoeo knacca nompebumenbCKux mosapos 8AXiCHO HAIudue
MHOMCECMBA MOP20BbIX MOUEK:

a) JIJIsl TOBapOB MOBCEHEBHOTO CIIPOCA;

0) mpeaBapUTEILHOTO BBIOOPA;

B) 0co00ro0 crpoca;

2.8.Topzosasa mapka — smo:

a) am0eMa, CUMBOJT,

0) cneruduueckoe mpudToBoe opopmMIleHHE;

B) CJIOBO, UCTIOJIb3yEeMOE ISl OTNIPEICIICHUS TOBAPOB MPO/IABIIA.

2.9. Kakxyto u3 crnedyrowux ¢oynkyutl He 8blNOIHAEM MAPOUYHOe HA36aHUE

a) co3/1aeT OTIMYUTENBHBIA 00pa3 MPOAYKITUH;

0) coCOOCTBYET CHIXKEHUIO LIEHBI TOBAPA;

B) CITOCOOCTBYET YBEIUUYCHUIO TIPOJIAXK

r) o0JjerdaeT BLIOOp MOKyHaTessl.

2.10.9mo cnyocum énewHell ynakosKkoul 0is 10CbOHA NOCAe OPUmbs

a) (uaxos;

0) kapTOHHAasi KOPOOKa;

B) SIIIIUK W3 TOPUPOBAHHOTO KapTOHA, BMerIatonuii 50 OyThUIOK.

3aoanue 3. Haiimutre B NpaBoMl  KOJOHKE  OMpEHEIICHHUE,

COOTBCTCTBYIOIICC TCPMHHY B JIEBOM KOJIOHKE.



3.1. lllupuna accopTuMeHTa 1. KonnuecTBo mo3unuii B KaX 10l aCCOPTUMEHTHOM Ipy1Ie

3.2. FJ'IY6I/IHa ACCOPTUMCHTA 2. PaL[I/IOHaJ'IBHOC COUYCTAHUC TOBAPHLIX I'PYIIIT B 3aBUCUMOCTHU OT
BO3MOXKHOCTCH PbIHKA U B COOTBETCTBHUU C HAIIPABJIICHHOCTBIO

PO3BHUYHOIO NPCAJIOXKCHUA MarasmnHa

3.3. Cb6anaHncupoOBaHHOCTH 3.IlepeueHs TOBapOB, peann3yeMbIX PO3HHYHBIM TOPTOBBIM
acCOpPTHMEHTA MIpEeAMPHUSITHEM

3.4. ITpon3BOICTBEHHBIH 4.KonmdecTBo mpenjaraeMbIX aCCOPTUMEHTHBIX TPYTIIT
aCCOPTHMEHT

3.5. ToproBeIit aCCOPTUMEHT 5.IlepeyeHp TOBApOB, BBHITYCKAEMBIX NPEAIPHUITHEM-U3TOTOBUTEIEM
3.6. YCTOMYMBOCTD 6. [lepeueHb TOBAPOB, BBHIITYCKAEMBIX Pa3HBIMU MPOU3BOIUTEIISIMH,

HO O6’I>GI[I/IH6HHI>IX 110 HECKOJIBKUM IIPpHU3HAKaM (qame BCeTo Ooree

4YeM TI0 TPeM)

3.7. ToapHas 7. O0ecrieyeHHEe TOCTOSTHHOTO HAJTMYMS B TIPOAaKe Habopa

(accopTUMeHTHas) TpyIna ONPEACIICHHBIX PA3HOBUAHOCTEN TOBAPOB

4.1. Coomnoutenue npoyeHmHo20 usMeHeHuss 00vema npooaic 00HO20 Mosapa K
NPOYEHMHOMY USMEHEHUIO YeHbl 0PY2020 Mosapda.
A.DJIacTUYHOCTH CTIpOca IO IIeHe
B.DnactudHocTh cripoca 1o J0X0oay
C.IlepekpecTHas 3J1aCTUYHOCTD (CIIpoca 10 IICHE)
4.2. Coomnoutenue 0mHoCumenbHo20 U3MEeHeHUsi CNpoca Ha mosap K
OMHOCUMENbHOMY UBMEHEHUTO €20 YeHbl HA3bIBACTICS.
A.DJIacTHYHOCTH CTIpoca I0 IIeHE
B.DnactuuHocTh cripoca 1o J0X0ay
C.IlepexpecTHast 2IaCTUIHOCTH (CIIpoca IO IEHE)
4.3. dnacmuunwlii cnpoc (npeononazaemcsi, 4mo YopaH 3HaK «-»)
A.bBobiie euHUIE
B. Exnanuneblii
C.Hynegoii
D.MeHsl111e e fUHALBI
4.4. Hesnacmuunwlii cnpoc (npeononazaemcs, Ymo yopam 3HaK «-»)
A.bBoibie euHuIE
B. Eananunbii

C.Hynegoii




D.Meubliie e 1UHALEI
4.5. Cnpoc naoaem memu dnce memnamu, 4mo y8eauuu8aemcs yeHa
(npeononazaemcs, 4mo yOpaH 3HAK «-»)

A.Bboib1ie e TUHAIIBI

B. Eananuneii

C.Hynesoi

D.Meubliie eTuHAIBI
4.6. I[Ipu usmeneruu yenvl cnpoc He MeHsemcs (npeonoaazaemcs, Y¥mo yYopau 3Hax
«-»)

A.Bboibiie e TUHAIIBI

B. Eqananuneblii

C.Hynegoii

D.MeHblie eTMHULIBI
4.7. OnpeoeneHnblll HaA OCHO8E YEHOBOLL INIACMUYHOCIU CNPOC 00pasyem Ha
Kpusou cnpoca ...

A.BepxHI0I0 rpaHuIly 1IEHbI

B. HuxHioro rpanuity
4.8. [{na e3aumoszamensiemolx mosapos (cyocmumymos) kodppuyuenm
nepekpecmuoll d1ACMUYHOCMU

A.Tlonoxurenex

B.Otpunarenen

C.Pagen nymo

D.PaBen enununiie
4.9. Jlnsa 83aumno 0onoaHAeMblX MO8APO8 (KOMNAUMYMOo8) Koagduyuenm
nepekpecmuoul d1aCMUYHOCMU

A.Tlonoxwurenexn

B.Otrpunarenen

C.PaBeH Hy10

D.PaBen equnuiie
4.10. J[nsa Hezasucumvix mogapos Ko3pouyuenm nepexpecmuoil 1acmuiHoCmu

A.Tlonoxurenen



B. Otpunarenexn
C.Pagen nymto

D.PaBen enununiie

TecT K Teme /

I1.1. I{CHTCJ’IBHOCTL B KOMIIJICKCC MAPKCTHUHI'A 11O OPTraHU3alIuH CUCTCMBI

($u3MYECKOT0 MPOABMKEHUS TOBapa OT MPOU3BOAUTENS K MOTPEOUTETIO,

Ha3bIBACTCS:
1) mpoaBukeHue
2) pacnpenieneHue
3) uena

4) ToBap
1.2. Kakoli kaHaJI pacnpeenaeHus IpeANOYTUTENIBHEE, €CIIU KOJIMYECTBO

noTpeduTeseil HeBEIUKO, U OHU PACIOJIO0KEHBI HA OTHOCUTEIBLHO HEOOBIION
TEPPUTOPHUU?

1) mpsimoit

2) KOCBEHHBIN

3) cMelaHHbII

1.3. Kako¥i kaHan pacnpeiesieHus IpenoYTUTEIbHEE, €CIIA PHIHOK OYEHb

pa3z0pocan reorpauyecKy U MPeaCcTaBICH MHOKECTBOM MOTPEOUTENEH B KaXKI0M

CEKTOPE SKOHOMHUKH (B KaKI0M oTpaciu)?

1) mpsimoit

2) KOCBEHHBIN

3) cMelIaHHBIN

1.4.YkaxuTe kaHan pacnpeaeieHus, CBI3aHHbIN C IEPEMELIEHUEM TOBapOB
0€3 MOCpPEeTHNYECKUX OpraHu3aIHil.

1) npsamoit

2) KOCBEHHBIN

3) cMelaHHBIN

1.5. Ykaxxute kaHas pacrpeneiaeHus, CBsI3aHHbIN C IEPEMEIEHUEM TOBAPA OT

U3rOTOBUTEIIS K TIOCPEIHUKY, a 3aTEM K MOTPEOUTEITIO.



1) npsimoii
2) KOCBEHHBIN
3) cMelIaHHbIHI
1.6. JIro60ii THI MOCPETHUKA, KOTOPBINA BBHITIOMHSAET Ty WK UHYIO paboTy M0
MPUOIMKEHUIO TOBapa K MOTPEOUTEINIO.
1) ypoBeHb KaHaja
2) nnvMHA KaHaja
3) mMpuHa KaHaja
1.7. OG1iee 4ynClIO HE3aBUCUMBIX MOCPETHUKOB (YPOBHEH ), yHaCTBYIOIIUX B
[IENOYKE TOBAPOABHKEHUSI.
1) ypoBeHb KaHaa
2) nnvuHa KaHaja
3) mMpuHa KaHaja
1.8. CyMMapHO€ KOJIMYECTBO MOCPETHUKOB, HAXOAILIUXCSA HA OJJHOM YPOBHE
[ENOYKH TOBAPOIBIKEHUS.
1) ypoBeHb KaHaa
2) nnvuHa KaHaja
3) mmpuHa KaHana
1.9. Vkaxute GQyHKIINIO, KOTOpasi HE OTHOCUTCS K MPSIMOMY KaHAITy
pacnpeneneHusl.
1) HeT mocpeaHuKa, MPUOOPETAIOIIETO MTpaBa COOCTBEHHOCTH
2) yacTh (YHKUUNA peanu3yercsl NoCpeaAHUKaMU (TPaHCIOPTUPOBKA,
BPEMEHHOE CKJIaJIMPOBAHUE U T.1I.)
3) ucrnonb3yroTcs GOPMBI COBITA: TUPEKT-MAPKETHHT, OPUC-Maras3uH,
Internet-marazun
4) uCnoyIb30BaHUE HE3ABUCUMOU TOPTOBOM CETH
1.10. YkaxxuTe TUIT HE3aBUCUMOTO TTOCPETHUKA (MIPUOOPETAIOIIETO MPaBO
COOCTBEHHOCTH Ha TOBap), KOTOPBIA MPOAAET TOBAPHI JOSIM, KOTOPHIE MTOKYAIOT
TOBAp JIJIsl TMYHOTO TTOJIH30BAHUS:.
1) po3HUYHBIN TOPTOBEIL]

2) onTOBUK (ONMTOBBIN TOPrOBEI)



3) areHt
1.11. YkaxxuTe TUIT HE3aBUCUMOTO TTOCPETHUKA (MPHUOOPETAIOIIETO MPABO
COOCTBEHHOCTH Ha TOBAp), KOTOPHIM MOKYIAeT TOBAP MAPTUSIMHU IS
MOCIICIYIOIIEH MTEPENPOIAKH.
1) po3HUYHBIN TOPTOBEL]
2) ONTOBHK (ONTOBBIM TOPTOBEIT)
3) arent
1.12. YkaxkuTte TUIl MOCpEIHMKA (HE MPUOOPETAIOIETrO MPaBO COOCTBEHHOCTH
Ha TOBap M pabOTAIOMIETo 32 KOMHUCCUOHHOE BO3HATPAXICHUE), KOTOPOMY
IIPOU3BOAMTEIIb JEJIETUPOBaI (TOPYYHII) 3a]1a4y CObITa TOBAapa ONTOBBIM (HJIA PO3-
HUYHBIM ) TOPTOBIIAM.
1) pO3HUYHBIN TOPTOBEL]
2) onTOBUK (OMTOBBIN TOPTOBEIT)
3) areHT
1.13. Kakoit MmeToa TpaHCHOPTUPOBKHU 00JIaIaeT, IO BallleMy MHEHHIO,
HauOobIIeH THOKOCTbIO:
1) >kene3HOI0POKHBIA TPAHCTIOPT
2) aBTOMOOWJIbHBIN TPAHCTIOPT
3) BO3AYIIHBINA TPAHCIIOPT
4) BOJIHBII TpaHCIIOPT
1.14. Kanan pacnpeneneHus «IpOU3BOAUTENb — ONTOBBIM IMOCPEAHUK —
NOTPEOUTENBY BHIOEPET KOMITAHMS, BBITYCKAIOIIASL. .
1 )moronue cpeacTra
2)CII0)KHOE TTPOM3BOJICTBEHHOE 000PYI0BAaHUE
3)KeBaTeNbHYIO PE3UHKY
4)TpaHCHIOPTHBIE CPEACTBA
1.15. Kanan pacrnipenenenus HyJ€BOro YpoBHS — 3TO:
1 )camblii KOPOTKUM TYyTh JBMXKEHUS TOBapa, KOTrJa MPOU3BOAUTENH MPOIACT
CBOM TOBap HEMOCPEACTBEHHO NOTPEOUTEISIM

2)npojaxka ToBapa OT PO3HUYHOIO MPOJIaBlia MOTPEOUTEIAM



3)KpaTualiuii myTh CIe0BaHMS TOBApa, KOT1a He TpeOyeTcs
TPaHCIOPTUPOBKA 3a MPEAEIIbI JAHHOIO ropoaa
4)kaHaj, B CTPYKType KOTOPOT0 UMEETCs JIMIIb OJIUH MMOCPETHUK
1.16. [TapameTpsl KaHaJIa pacpeieeHUsI XapaKTEPU3yIOT COOTBETCTBYIOLINE
NOoKa3aTelu
1)ypoBeHb kaHajia
2)nJMHA KaHaja
3)mMprHa KaHaja
A)ob11ee 4ucio MOCPEAHUKOB, YHACTBYIOIIUX B IIETIOYKE TOBAPOABUKECHUS
B)cymMapHO€ KOJMYECTBO IMOCPEIHUKOB, HAXOJIAIIMXCS HA OJHOM YpPOBHE
LETIOYKH TOBAPOIBHKECHUS
C)nro060ii THIT TOCPETHUKA, BHIOIHSIOIUN Ty WIK HHYIO paboTy 10
MPUOJIMKEHUIO TOBapa K MOTPEOUTENIO
1.17 Kako# hakTop HE BIMSIET Ha TUIT U CTPYKTYPY KaHaa cObITa
1)ocobennocTu ToBapa
2)XapaKTEepUCTUKHU LIETIEBOTO PhIHKA
3)uenu 1 BO3MOKHOCTH caMO# (pUPMBI
4)HaJI0rOBOE 3aKOHOJATEIBCTBO
1.18. IIpssMblie kaHaIBI COBITA TTO3BOJISIOT KOMITAHUU
l)mocTuraTh MakCHMAaJIbHBIX 00bEMOB MTPOJIa’K HA TEPPUTOPUM COBITA
2)UMETh MaKCUMAJIbHBIN KOHTPOJIb HaJl COBITOM U IIEHOM
3)oxBaTUTh OOJIEE MUPOKUN PHIHOK
4)npennaratb WIUPOKUI aCCOPTUMEHT TOBAPOB U COMYTCTBYIOIIUX YCIYT
1.19 TIpomaxa ToBapoB dyepe3 MHTepHeT, korga cucreMa (GpOpMUPOBAHUS
3aKa30B  TOJHOCTBIO HMHTETPUPOBAHA B  aBTOMATH3UPOBAHHYIO  CUCTEMY
IPEIIPUITHSL, TPENICTABISET COOOMN
1 )uaopMaIMOHHBIN CalT
2)nopTrai
3)BU3UTKY

4)3J1IeKTPOHHBIN Mara3uH



1.20 luTeHCUBHBIH COBIT, KaK MPaBUIIO, UCIIOJIb3YETCSI PU pacipeieICHUN
TOBapOB

1)moBceHEBHOTO CIIpoca

2)ocoboro crpoca

3)Tpelyromux BEICOKOTO YPOBHSI 00CTy>KUBaHUS

4)maccuBHOTO crpoca

1.21 Crparerus  «push» (mporamkuBaHue TOBapa), COTJIACHO KOTOPOM
MPOU3BOAUTEINb YOEXKIAeT MOCPETHUKOB MPUOOPETaTh TOBAp M MPOJBHUraTh €ro
KOHEYHBIM MOTPEOUTENAM, TPEMOUYTUTENbHA, €CIIN

l)moTpebuten AEMOHCTPUPYIOT BBICOKYIO MPHUBEPKEHHOCTh MapKe U
IIPOU3BOUTEIIIO

2)IPOAYKT ABJISIETCS] TOBAPOM MACCUBHOTO CIIPOCa

3) OpoAYKT SIBISIETCS TOBAPOM UMITYJILCUBHOM MOKYIIKU

4)MapKky IPOU3BOJUTENEH UMEIOT CYIIIECTBEHHbIE Pa3InUMs

1.22. Crpykrypa kaHama cObITa, MPU KOTOPOM KOMIIAHMH OJHOTO YPOBHS
O00BEIUHAIOT CBOM YCHIIMS C LIEIbI0 OCBOEHUS HOBBIX BO3MOKHOCTEH, Ha3bIBAETCS

1 )KOMILJIEKCHBIM KaHAJIOM COBITa

2)MapKETUHTOBOM JIOTUCTUKOMN

3)ropu3oHTaIbHOM MapKETUHIOBOM CUCTEMOM

4)BepTUKAIbHOM MAPKETUHIOBOI CUCTEMOM

Tect k Teme 8

3aoanue 1(ycmanosume coomseemcmeue 60npocos u 0meemos)

1.1.3Ha4MMOCTh WJIH MOJIb3a MPOIYKTA JUIsl IOTPEOUTEIIA.

1.2.A6comnoTHAsE HUKHSSI TpaHUIA LIEHBI, 10 KOTOPOW MPEANPUITAE MOKET
MOHU3UTH (YPOHUTH) IIEHY B CJIOKHOM CUTyalluu

1.3. [leHoBas mOJUTHKA, TIPEAIIOIAralONIas U3yUYEeHHE CIIPOCA HA PhIHKE,
TpeOOBaHUM MOTpeOUTENIEH K Ka4eCTBY MPOAYKIIMHU C LIEJbIO yueTa UX B IICHE.

1.4.11ena, HarieIeHHAs HA TTOTYYEHUE OMPECICHHOTO pa3Mepa MPUObLIH



1.5.11eHa, paccuuTaHHas HA OCHOBE aHANIM3a TOYKU 0€3yObITOUHOCTH U
o0ecIeuynBaroIIasi MOKPHITUE HA 3aMEIICHUE TOBapa U MTOCTOSHHBIX PACXO0I0B TIPH
HEKOTOPOM 3aJIaHHOM 00bEeMeE MPOJIaxK.

1.6.11lenoBast moNUTHKA, PEANIONAraonas OnpeaeIeHUs IIEH Ha OCHOBE
3aTpar

1.7. Peakuus cripoca ¥ Mpe/jIoKEHUs, B OTBET HA M3MEHEHHUS LIEH TOBAPOB,
J0XO0JIOB MOTpeOuTeNnel u Apyrux (pakTopos, moyunsa Ha3BaHue ().

OTBETDI

1.IleneBas 1ieHa

2.AKTHUBHas MOJUTHKA IIEH

3.Texunueckas 1ieHa

4. 31aCTUYHOCTH CIPOCa

S.I1accuBHas MONUTHKA LIEH

6.1IpenenbHas neHa

7. 1leHHOCTD

3aoanue 2.

2.1. B pamkax gaHHOTO MOJX0/1a K [IEHOOOPA30BaHUIO UCIIOJIB3YETCS
aKTUBHAs 1ICHOBAs MOJUTUKA

A.3atpaTsl onpenensoT IeHy

B.IleneBas 1ieHa onpeaensieT 3aTparhbl

C.2.2. BHyTpeHHUE 1IEHBI, TT0 KOTOPHIM (PaKTOPHI TPOU3BOICTBA U MPOTYKTHI

O0OMEHUBAIOTCS MEXY OTACICHUSIMU WK (PriHaiaMu UHTETPUPOBAHHOM

(bupmBbI.

D.Illena-6pyrTo

E. Ilena-uerTo

F. TpancdepHblie 11eHBI

G.CxkonTo

2.3 llena, onpeneneHHas ¢ y4eTOM yCJIOBUH KYIUIU-TIPOJAaKH (HAJIOTH,
CKUJIKH, BUT «(PaHKO», CTPAXOBAHUE)

A. Ilena-OpyTtTO

B. Ilena-uetTo



C. Tpancdepnsbie 11eHBI
D. Ckonto
2.4. Yucras ueHa ToBapa
A. Ilena-6pytTo
B. Ilena-netTo
C. TpancdepHbie 1ICHBI
D. CkoHnto
2.5. Ckujka npH 1iaTexe HATMYHBIMU WIH JI0 CPpOKa, 3a)MKCUPOBAHHOTO B
JIOTOBOPE
A. Ilena-6pytTo
B. Llena-nerro
C. Tpancdepnbie IeHBI
D. Cxonro
2.6. CooTHOIIIEHUE MPOIEHTHOTO U3MEHEHUs 00beMa MpoAaX OJHOTO TOBapa
K MMPOIICHTHOMY U3MEHEHHIO IIEHBI IPYTOTO TOBapa.
A. D1acTUYHOCTH CITpoca Mo IeHe
B. DnactudHOCTh Cipoca 1o J0X0ay
C. IlepexpecTHas 2IaCTUIHOCTH (CIIpOca IO IEHE)
2.7. CoOOTHOIIEHNE OTHOCUTEIBLHOIO U3MEHEHHUS CITpoca Ha TOBap K
OTHOCHUTEIFHOMY U3MEHEHUIO €0 IIEHBI Ha3bIBACTCHA.
A. DI1acTHYHOCTH CTIpoca I10 IIeHe
B. DnactudHOoCTh Cipoca Mo J0X0ay
C. IlepexpecTHast 2IaCTUIHOCTH (CIIpOca MO IEHE)
2.8. DnacTuuHbIi cripoc (TpeanonaraeTes, YTo yopaH 3HaK «-»)
A. Bonbllie e TMHUIIBI
B. Exuanyueiii
C. Hynegoii
D. Meunbl1iie eTUHUIILI
2.9. HeamactuuHslil cripoc (MpeanoiaraeTcs, 9To yOpaH 3HaK «-»)
A. Bonbliiie e TMHUIIB

B. Exuanyaeiii



C. Hynesoii

D. MeHb1iie eTUHALIBI

2.10. CHpOC MagacT TCMH JKC TCMIIaMH, YTO YBCINYMUBACTCA LICHA

(mpenmnosaraercs, 4To yOpaH 3HaK «-»)

A. bonbilie e TMHUIIBI
B. Exuanyueiii
C. Hynegoii

D. Meunbiiie eIUHUIILI

2.11. [Ipu M3MEHEHHH IIEHBI CIIPOC HE MEHseTCs (TIpearoaraeTcs, 4To yopan

3HAK «-»)

A. Boibie eTMHULIBI
B. Exuanyneiii
C. Hynesoii

D. Meunbiile IUHUIIBI

2.12. OnpeneneHHpId HA OCHOBE IIEHOBOM AJIACTHYHOCTH CIIPOC 00pa3yeT Ha

KpHUBOU cIpoca ...

A. BepxHIOI0 rpaHHIly LIEHBI

B. HuxHioro rpanuity

2.13 Jlns B3auMo3aMEHSEMbIX TOBAPOB (CYOCTUTYTOB) KOIDPHUITUEHT

MEPEKPECTHOMN ITACTUYHOCTH

A. Tlonoxwurenexn
B. Orpunarenen
C. Pagen nymo

D. PaBen eaunmuiie

2.14. [Ins B3aMMHO JOMOJHSEMBIX TOBAPOB (KOMIUIUTYTOB) KO3(PPUIIUEHT

MEPEKPECTHOMN ITACTUYHOCTH

A. Tlonoxwurenexn
B. Otpunarenen
C. Pagen nynto

D. PaBen equnmurie



2.15. Jlnsg He3aBUCUMBIX TOBapOB KOI(OUIIMEHT MEePEKPEeCTHOM

2JIACTUYHOCTHU

A. Tlomoxurenen
B. Orpunarenen
C. Pagen nymto

D. PaBen eaqunurie

3aoanue 3.

3.Hepe‘II/ICHI/ITe B HpaBHHBHOﬁ IMOCJICAOBATCIIbHOCTH 3TAIIbI IIPOLICCCa

(dbopMUpOBaHUS MTOJMTUKU [IEHOOOPA30BaHUs IPEATPUITHS

1.YcTanoBneHne OKOHYATEIHbHOU [IEHBI

2.0HGHKa HU3ACPIKCK IIPOU3BOACTBA, OIIPCACIICHUC TOUYKH 6C3Y6BITO‘IHOCTI/I

3.HccnenoBanue crpoca, MO3BOJISIONIEE OMPEIEIUTh YIaCTUIHOCTh CITpoca

II0 OCHC 1 BGpXHI/Iﬁ IMpcacii OCHLI

4.Pa3paboTka 11IeHOBOM TaKTHKH

5.AHanu3 KOHKYPEHTOB U UX LEH

6.Br100p MeToaa 11eHO00pa3oBaHus

7.PacueT MCXOMHOM IICHBI

8.ITocTaHoBKa 11€7M U 3a1a4 1IEHOOOpa30BaHUs

9.Bw100p 11€HOBOI CTpaTeruu

3aoanue 4.

4.1 Beibop peanpusTHEM ONpeAeICHHON JMHAMUKH U3MEHEHUS

(KOpPEKTUPOBKH ) UCXOIHOM LIEHBI TOBApa, HAMPABIICHHBIN Ha MOJyYEHUE

HauOOoJIbIIEH TPUOBLIN B paMKax J0JTOCPOYHOTO MJIAHUPYEMOTO Meproa

A.
B.

Crparerus 1eHOOOpa30BaHUS

TakTuka 1eHooOpa3oBaHus

4.2 ArpeccrBHOE CHUYKEHHE 1IEH B CIy4dae MajeHus Crpoca,

A

m o O W

CHsITHE CIIMBOK

IlenoBas BoriHa

YOBITOUHBIN TUACD
JMCKpUMUHAIIMOHHOE 1IEHOO0pa30BaHUE

IIpoHMKHOBEHHE HA PBIHOK



4.3. YcTaHOBJIEHHE HU3KOW HAYaJIbHOM 1IEHBI HA HOBBIA TOBAp C LEIbIO
MPUBJICUCHHS] BHUMAHUS OOJIBIIIETO KOJMYECTBA MOKYIaTeNel U 3aBOCBaHUS

OobIIeH H0JIN PpBIHKA, C IIOCTCIICHHBIM €€ ITOBBIIICHUCM

A. CHsaTHE CIIMBOK

B. IlenoBas BolHa

C. Y OBITOUHBIN JTUIED

D. JIMCKpUMHHALIMOHHOE LIEHOOOpa30BaHUE
E. [IpoHUKHOBEHHE HA PHIHOK

4.4 YcTraHOBJICHHE BHICOKOW MEPBOHAYAIBHOM 1IEHBI HA HOBBIN TOBAp, YTOObI
MOJTyYUTh MAaKCUMaJIbHBIN 1I0XOJ BO BCEX CETMEHTAaX PbIHKA, TOTOBBIX 3aIlJIATUTh

BBICOKYIO IICHY, C IIOCICAYIOIINM ITOCTCIICHHBIM €C CHUKCHHUCM.

A. CHATHE CIIMBOK

B. IlenoBas BoiiHa

C. Y OBITOUHBIN JTUIED

D. JIMCKpUMHUHALIMOHHOE LIEHOOOpa30BaHUE
E. [IpoHUKHOBEHHE HA PHIHOK

4.5 YcTaHOBJIEHHUE 1IEH C YYETOM TPYII MOTPEOUTENEH, BApUAHTOB TOBapa, C

YU4€TOM UMHKA, C YICTOM MCCTOHAXOXKIACHHUA, C YUCTOM BPCMCHU.

A. CHsiTHE CITUBOK

B. IleHnoBas BoliHa

C. Y OBITOUHBIN JTUIED

D. JIMCKpUMHUHALIMOHHOE 1IEHOOOpa30oBaHuE
E. [IpOHMKHOBEHNE HA PHIHOK

4.6 YcraHOBJIEHHE IIEH B POZHUYHOM TOPTOBJIe HA HauboJee X0J0BOM TOBAp

HMXC HOpMaHLHOﬁ OCHBI U JaXXKE€ HUKE ce0ecTONMOCTH AJI1 IIPUBJICYCHUA

MOKyHaTeen
A. CHsITHE CITUBOK
B. IlenoBas BoliHa
C. Y OBITOUHBIN JTUIED
D. JMCKpUMUHAIIMOHHOE 1IEHOO0pa30BaHUE
E. [IpOHMKHOBEHNE HA PHIHOK



3aoanue 5 . Memoowl yenoobpazosanus

5.1. Kakas rpymnma MeTo10B 1IeHO0Opa30BaHus MPEA0TBPAIIAET «BOWHY LIEH.

A MeTo/bl, OCHOBaHHBIE Ha U3EPHKKAX UM 3aTPATHBIE
B. MeTonbl, OpUEHTUPOBAHHBIE HA IIEHBI KOHKYPEHTOB
C. MeTobl, OpUEHTUPOBAHHBIE HA MAPKETUHT (CIIPOC)
D. [TapameTpuueckre METOIbI

5.2 B 3aTpaTtHOM M€TO/I€ 1IEHOOOPA30BaHNUS «M3ACPKKHU TUTIOC IPUOBLIHY

HaI[6aBKa YCTAaHABJIIMBACTC:A B IIPOLICHTAX OT

A [TomHOM cebecTonMoCcTH
B. [IpsiMbIX (IEPEMEHHBIX) U3JEPIKEK
C. OkoHYaTeIbHON IIEHBI

5.3 B 3arpaTHOM METO]Ie HEHOOOPa30BaHUs «U3JIEPKKHU TUTHOC TPUOBLIb

BEJIMYMHA peHTA0eIbHOCTU (TPUOBUTLHOCTH) YCTAHABIMBACTCS B TIPOLIEHTAX K

A [TonHoit cebecTroumocTu
B. [IpsiMbIM (IEpEMEHHBIM) U3IEPIKKAM
C. OxoHuYaTeNbHOH 1IEHE

5.4 B 3atpaTHOM METO/Ie IIEHOOOpa30BaHMsl Ha OCHOBE MEPEMEHHBIX

(IpAMBIX) 3aTpaT HaJ0aBKa YCTaHABIMBAETCS B MPOIEHTaX K

A. ITonHO¥ cebecTonmMocTH
B. [IpsiMbIM (IEpEMEHHBIM) U3JEPIKKAM
C. OxoHYaTeIbHOM IIEHE

5.5. Kaxkoit Mmetop rieHooOpa3oBaHust (U3 TPYIIIBI METOOB,
OPUEHTHUPOBAHHBIX Ha IICHBI KOHKYPEHTOB) UCIIOJIB3YeTCS Ha PhIHKAaX
TOMOT€HHBIX TPOAYKTOB (Henu(hepeHIIMPOBAHHBIX ) IPU OJUTOMOTUCTHUYECCKON U
COBEPIIICHHON KOHKYPEHITNH, JIJIS IPOYKTOB MEKIYHAPOTHOTO XapaKTepa.

A OpueHTanus Ha [IEHy OTpaciu

B. OpueHTanus Ha UEHOBOTO Jinjepa (IOMUHUPYIOIIEE U
OapoMeTprUecKOoe LIEHOBOE JIJIEPCTBO)

C. [{enoBoi1 KapTenb

D. TennepHoe 11eHoo0pa3oBaHue (Ha OCHOBE KOHKYPEHTHBIX TOPIOB)



5.6. B xakoMm MeToj1€ 1IeHOOOpa30BaHMs U3 TPYIIIbI METOJIOB,

OpPUEHTUPOBAHHBIX HA MAPKETUHT (CIPOC), MPUMEHSETCS BBICTABIECHUE TOBapa Ha

MMpoaAaXKy B pa3JIMYHBLIX MCCTAX U I10 PA3HBIM LICHAM.

A

OHpGI{CJ’IeHI/Ie IOCHBI HA HOBBIN IMPOAYKT Ha OCHOBC TCCTa «IICHA-

TOTOBHOCTbL KYIIUTB)»

B.

nomo 0

G.

OrnpeneneHue HeHbl Ha OCHOBE TECTA «IEHA-PEaKUs MOKYIIaTeIs
OrnpeneneHue 1eHbl Ha OCHOBE BBISIBJICHHBIX «HAMEPEHUI» O MOKYMKE
OrnpeneneHue HeHbl HA OCHOBE TECTA «KJIACC LIEHBI»

Meton, OCHOBaHHBI HAa KOMIPOMUCCHOM aHAaJIA3€

OmnpeneneHne NEHbl HA OCHOBE OMPOCa 3KCIEPTOB U UX CAMOOLEHOK

Mertopn, OKCIICPUMCHTUPOBAHU S

5.7.B kakoMm MeTojie HIeHOOOpa30BaHus U3 IPYIIbl METO/IOB,

OPUCHTHUPOBAHHBLIX HA MAPKCTUHI (CHpOC), AHKCTa COACPKUT BOIIPOCHI:

1.Ecnu Obl BBI peluiy KynuTh NPOAYKT X, TO KaKyl0 CaMyl0 BBICOKYIO IIEHY

TOTOBBI IJIATUTH?

2. KakoBa camas HU3Kas IICHA Ha IIPOAYKT X, CCJIX HC 3aTparuBaThb IIPH 3TOM

€ro KayecTBO?

A

OnpeﬂeneHI/Ie IOCHBI HA HOBBIU IMPOAYKT Ha OCHOBC TE€CTa «IICHA-

I'OTOBHOCTD KYIIUTB»

B.

nmom o o0

G.

OrnpeneneHue HeHbl HA OCHOBE TECTA «IIEHA-PEAKIUS MOKYIIATEIIs»
OnpenesieHue 1IeHbl HA OCHOBE BBISIBJICHHBIX «HAMEPEHUI» O TTOKYIIKE
OrnpeneneHue HEHbl HA OCHOBE TECTA «KJIACC LIEHBD)

Meton, OCHOBaHHBI HA KOMIIPOMUCCHOM aHaJIA3€

OrnpenesieHue 1EHbI HA OCHOBE OMPOCa IKCIEPTOB U UX CAMOOIICHOK

Meton 3KCrIepUMEHTUPOBAHUS

5.8. B kxakom meToie 11IeH000pa30BaHus U3 TPYIIIBI METOJIOB,

OPUEHTUPOBAHHBIX HA MAPKETHUHT (CIIPOC), aHKETA COAEPKUT Bonpoc «Kakas

Bamia camas Beicokast 1ieHa, eciii Obl BbI pemmiy cenaTh MOKYIKY 7

A

OnpeneneHHe IOCHBI Ha HOBBIN IMPOAYKT Ha OCHOBC TCCTa «IICHA-

IOTOBHOCTDb KYIIUTB»

B.

OHpeJICJ'IeHI/IC ICHBI HA OCHOBEC TECTA «ICHA-PCAKIHA ITOKYIIATCIIA



nomo o

G.

OHpC,IIGJICHI/IG IEHBI HA OCHOBEC BBIABJICHHBIX ((HﬁMCpCHHﬁ)) O ITIOKYIIKC
OnpeneneHI/Ie IOCHBI HA OCHOBE TECTA «KJIACC LICHBD»

MCTOI[, OCHOBAHHBIN Ha KOMIIPOMHUCCHOM aHAJIN3C

OnpeneﬂeHI/Ie ICHBI HAa OCHOBEC OIIPOCa SKCIICPTOB U NX CAMOOLCHOK

Merton 3KcriepuMEHTUPOBAHUS

5.9. B kakoMm MeToj1e lIeHOOOpa30BaHMs U3 TPYMIIbI METOJIOB,

OPUEHTUPOBAHHBIX HA MAPKETHUHT (CIIPOC), UCTIOJIb3YETCSI OIIPOC IKCIEPTOB.

A

OHpC,ZIeJIGHI/IG IOCHBI HAa HOBBIHN IMPOAYKT Ha OCHOBC TCCTAa «KIICHA-

TOTOBHOCTL KYIIUTB)»

B.

nm o o

G.

OHpCI[CJ'IeHI/Ie ICHBI HA OCHOBC TCCTA KICHA-PCAKIHA ITOKYIIATCIIA)
OHpCIIGJIGHI/Ie IOCHBI Ha OCHOBC BBISIBJICHHBIX ((HaMepeHHﬁ)) O ITOKYIIKC
OHpeIICJ'IeHI/Ie IOCHBI HA OCHOBEC TECTA «KJIACC LICHBI»

MGTOII, OCHOBaHHBIN Ha KOMIIPOMHUCCHOM QaHAJIU3C

OHpCIIGJIGHI/Ie ICHBI HAa OCHOBC OIIPOCa SKCIICPTOB U HX CaMOOICHOK

Merton 3KcriepuMEHTUPOBAHUS

5.10. B kakoM MeTo/1e 1IeHOOOpa30BaHMS U3 TPYIIILI METOJIOB,

OPUEHTUPOBAHHBIX HA MAPKETHUHT (CIIPOC), AHKETA COAEPKUT PSIJT BO3ZMOKHBIX

OCH, a IOTCHIHUAJIBbHBIX HOKYHaTGHGﬁ IMPOCAT OTMCTHUTL IIPUCMIICMBIC YPOBHH LICH

(mpuemiiemsl (IT), Boeicoku (B), aHuzku (H))

A

Onpenenenue HeHbl Ha HOBBIM ITPOJYKT HAa OCHOBE TECTA «II€HA-

I'OTOBHOCTDb KYIIUTB»

B.

nomo o0

G.

OrnpeneneHue HeHbl HA OCHOBE TECTA «IIEHA-PEAKIUS MOKYIATEIIS
OrnpeneneHue HEHbl HA OCHOBE BBISIBJICHHBIX «HAMEPEHUI» O TTOKYMKE
OnpenenieHue 1IEHbl HA OCHOBE TECTA «KJIACC LIEHBD»

Meton, OCHOBaHHBI HA KOMIIPOMUCCHOM aHAaJIA3€

OrnpenesieHue 1IeHbl HA OCHOBE OIMPOCA IKCIEPTOB M UX CAMOOIICHOK

Meton 3kCrepuMEHTUPOBAHUS

5.11. B kakoM MeTo/JIe IEeHOOOpa30BaHUs U3 TPYMIbI METOJIOB,

OPUEHTUPOBAHHBIX HA MAPKETHUHT (CIPOC), AaHKETA COACPKUT BapHUAHTHI LIEH U

YCTBIPC BO3BMOKHBIX BapHaHTa OTBCTOB

A

51 onpeniesieHHo KyIUIo



O O W

51, BOBMOXKHO, KYILTIO
51, BO3MOXHO, HE CTaHy NTOKYIaTh
S onpeneNIeHHO HE CTaHy MOKYIaTh

OHpGI{CJ’IeHI/Ie IOCHBI HA HOBBIN IMPOAYKT Ha OCHOBC TCCTa «IICHA-

TOTOBHOCTbL KYIIUTB)»

F.

G.
H.

l.
J.

K.

OrnpeneneHue HeHbl Ha OCHOBE TECTA «IEHA-PEaKUs MOKYIIaTeIs
OmnpeneneHue 1eHbl HA OCHOBE BBISBICHHBIX «HAMEPEHUIN) O MOKYIIKE
OrnpeneneHue HeHbl HA OCHOBE TECTA «KJIACC LIEHBI»

Meton, OCHOBaHHBI HAa KOMIPOMUCCHOM aHAaJIA3€

OmnpeneneHne HEHbl HA OCHOBE OMPOCa 3KCIEPTOB U UX CAMOOLIEHOK

Mertopn, OKCIICPUMCHTUPOBAHU S

5.12. B kakoM MeTO/Ie 1IeHOOOpa30BaHUS U3 TPYIIILI METOJIOB,

OpPUEHTHUPOBAHHBIX HA MAPKETHUHT (CIPOC), COCTABISAIOTCS MPOGUIH TOBAPOB,

BKIIIOYAOMKUEC €T0 XaPAKTCPUCTUKHU U ICHY, KOTOPLIC IIPCAIararoTC:A

PECIIOHJIEHTaM B aHKETE C LIeJIbI0 BEIOOpA TOrO U3 HUX, KOTOPBIM yCTpauBaeT B

OOJIBIIIEN CTEIICHH.

A

OnpeﬂeneHI/Ie IOCHBI HA HOBBIU IMPOAYKT Ha OCHOBC TCCTa «IICHA-

TOTOBHOCTL KYIIUTB»

B.

nomo 0

G.

OrnpenesieHue 1IEHbl HA OCHOBE TECTA «II€HA-PEAKIMs MOKYIATEIIs»
OrnpeneneHue HEHbl HA OCHOBE BBISIBJIEHHBIX «HAMEPEHUI» O TTOKYIIKE
OnpenesieHue 1IeHbl HA OCHOBE TECTA «KJIACC LIEHBD

Meton, OCHOBaHHBII HA KOMIIPOMUCCHOM aHaJIA3€

OnpeneneHue HeHbl HA OCHOBE OMPOCA SKCIEPTOB U UX CAMOOLICHOK

Meton 3KCrIepuMEHTUPOBAHUS

5.13. B kakoM nmapamMeTpruuecKkoM METOJIE IIEHOOOPa30BaHUS UCIIONb3YETCS

OKCIICPTHAA OOCHKA KaKIO0I'0 IIapaMCTpa HOBOI'O U3ACIINA U CPCAHAA OLICHKA

OJTHOTO Oalia u3IeIus-3TalIoHa (CTOMMOCTHBIN IMOKAa3aTeNh)

A

B
C.
D

Meton yAenbHbIX TOKa3aTelien
Merton CTpyKTypHOU aHAJIOTUU
bannoBeiil MeTO

MeToapl KOPPEIALMOHHO-PETPECCUOHHOTO aHATIN3A



5.14.B kakoM MmapaMmeTprUIeCcKOM METO/Ie IIEHO00pa30BaHUsI UCIIOJIb3YETCS
yAETbHBIN BEC MPSMBIX MaTePUATBHBIX 3aTpaT (MU 3apaO0THOM TUTATHI
MIPOM3BOJICTBEHHBIX pa00YNX) B CTPYKTYpPE IMOJIHBIX 3aTpaT [0 aHAJIOTUIHON

TPYyIIIE NPOIYKIIHH,

A Merton ynenpHbIX TOKa3aTenen

B. MeTon CTpyKTYpPHOU aHAJIIOTUU

C. bannoBeiii MeTox

D. MeTtoapl KOppeTALMOHHO-PErPECCUOHHOTO aHaN3a

5.15. Kakoit napameTpudeckuii MeTo 1 lIeHOOOpa30BaHusl OCHOBAH Ha
ONpeIeICHUH 3aBUCUMOCTH U3MEHEHHUS 1IEHBI (pe3yJIbTATUBHOIO MPU3HAKA) OT

U3MEHEHUS] TEXHUKO-YKOHOMUYECKHUX MTapaMeTPOB MPOAYKIHNH ((haKTOPHBIX

MIPU3HAKOB).
A. Meton yAaenbHBIX TOKa3aTeIen
B. Merton CTpyKTypHON aHAJIOTUH
C. BamnoBelil MeTO
D. MeToabl KOppENIAIMOHHO-PETPECCUOHHOTO aHAIN3a

5.16. B kakoM nmapaMeTprU4ecKOM METOIE [IEHOOOPa30BaHUs UCIIOJIb3YETCS
YaCTHOE OT JICJICHUS BEJIWYHHBI ICHBI (I CEO0ECTOMMOCTH ) Ha 3HAUYCHHUE
OCHOBHOT'O KQ4€CTBEHHOI'O MapaMeTpa, YKa3aHHOI'O B COOTBETCTBYIOIIHX

EIMHUIAX U3MEPEHUS

A. Meton yaenbHbIX TOKa3aTeen

B Merton CTpyKTypHOU aHAJIOTUU

C. BamnoBsiit MeToI

D MeTo1bl KOPPESIIIMOHHO-PETPECCUOHHOTO aHAIn3a

Tect k Teme 9

1 Paccopmupyiime meponpuamus u cpeocmsea npeocmagieHus no namu
OCHOBHbIM 2PYNNAaM.

1.1 Pexnama -

1.2 CtumynupoBaHue Ipoaax -

1.3 Mepuangai3uHr-



1.4 CoObITUIHBI MAPKETUHT —

1.5 [IpsimMoii MapKETUHT (BKJIIOYAET JIUYHbBIC MPOAAKH) —

1.6 Public Relations -

Omeemeol:

1. Uadopmarimonnoe cooOIeHne, WiK npecc-peau3 B Ie4aTHOM
NepUOIMYECKOM u3sianuu (razere) o 10-neTHeM 100MIen KOMIIaHUY;

2. [Ipsimast mouToBas paccbuika «llepcoHanbHOTO MpeIoKEHHS - KPEAUTHOM
peBosibBepHOM KapThl banka BTDH 24»;

3. [Ipecc-koudepennus ¢ npuriamenuem npeacrasurencit CMU mo nosoy
OTKPBITHS (prThaga KOMIIAHUU;

4. Pa3zmMeliieHre pekjaMbl HOBOTO Tapuda COTOBOTO ONepaTopa Ha NIUTOBBIX
KOHCTPYKIHMSAX pa3MepoM 3 Ha 6 M. Ha TOPOACKUX YJIUIIAX;

5. [Inakar, pexiaMupyOIIHii TOBap U pa3MEIICHHBIA B TOPrOBOW TOYKE, T
9TOT TOBAp MPOJAETCH;

6. [Ipogaxku mo xaTanoraM (pacchliika KOMIIAHWEH KaTaloroB MpearaeMbix
TOBApOB IO aJPECHOM 0a3e KIMEHTOB);

7. Y1akoBKa-KOMIUIEKT CONTYTCTBYIOIIMX TOBAPOB I10 JIbIOTHOM LIEHE B
TOPTOBOU TOYKE;

8. Pa3Meliienne UMUIKEBOM CTAaThbU B razere «BiIaguBOCTOKY;

9. Pa3menienue pekiiaMHBIX POJIMKOB O YCIyraX KOMIAHUHU Ha BUICOTIAHHO
Ha TOPOJICKOW TJIONIA]IH;

10. CnioHcopcKast e TeNbHOCTH (BBIACIICHUE ICHEKHBIX CPEICTB Ha
IIPOBEICHUE CIIOPTUBHOTO MPA3AHUKA);

11. PacnpocTpaHeHue KOCMETUKH TOPTOBBIM areHTOM Ha JIOMY HJIM Ha
BallieM paboyeM MECTE;

12. Pazmemienue 00pasioB TOBAPOB (KPEMOB, IIAMITYHEH U T.JI.) B )KEHCKUX
KypHaJIax;

13. TlpoaBuxeHuUE U NPOAAKH TOBAPOB UEpeE3 TEJIEMara3uHbl Ha KaHaje
TEJIEBUICHUS;

14. ToBap npenyaraeTcsi IO HU3KOM 1IeHe WM OECIUIATHO B KAUeCTBE

MOOIIPEHMS 32 TOKYNKY APYTroro ToBapa;



15. JlemoHcTpalus pekyiaMHbIX 0auI-posiukoB (15-30 cex) Ha TenekaHaie
CTC;

16. Yuactre «/lambpbiOTeXIIeHTpa» B MPOMBIIIIICHHOW BBICTABKE C IIEIBIO
3aKJIIOUEHUS IOTOBOPOB Ha MOCTaBKY M MOHTaXX PhIOOTIEepabaThIBAIOIIETO
000pyIOBAHUS;

17. Vcrionp30BaHUEe JUCKOHTHBIX KapT C HAKOMTUTEIBHBIMU CKUIKAMU;

18. IIponBukeHUE U MPOJAXKH MPOIYKIUH 10 Tele(OHY WIH TeIEeMAPKETHHT;

19. IIpenocTaBieHue TOProBoi TOUKe 000py10BaHMS C GUPMEHHOM
CHUMBOJIMKOHN MPOU3BOAUTEIIS;

20. Opranu3anus npa3IHMAKA Ha TUIOMIAIM Topoa 1o noBoay 10-i1eTHero

FOOMIIES KOMITAHWH.

Tect k Teme 10

1. K ¢pynkyusm menedsicepa no mapkemuney He npuHsamo OmHoCUMb...

A. TIOATOTOBKY CMET M PacYeTOB CEOSCTOMMOCTH TOBapa

B. cOop u onieHKy ppIHOYHON WH(DOPMAITUU

C. KOHTpOJIb U ONITUMHU3ALINIO COBITOBOM CETH

D. moaroToBKy CMET M PacxoJI0B IO MAPKETHHTY

2. B epynny mpaouyuoHHblX pacxo008 Ha peKiamy, HOKPblBAeMblX U3
O10021cema omoena MapKemuHea 8KIYAOm pacxoosl Ha...

A. npemuun

B. crpaxoBbie B3HOCHI

C. TupaxupoBaHHUE MPaC-INCTOB

D. tenedoHHbIE pa3roBOpHI

3. K nocmosinuwbim 3ampamam Ha mapkemune, Komopwie 0becneuusarom
00UY10 NOOOEPIHCKY MAPKEMUH2OBOLL CTLYAHCObL NPeONpUsmuUsi 00bIYHO OMHOCAM....

A. ormuiaty yCIIyT peKJIaMHBIX areHTCTB

B. 3apaboTHyro miaty nepconaina

C. omnaTty KOHCYJIbTaHTOB U DKCIIEPTOB

D. pacxompl 110 U3TOTOBJICHHIO CYBEHHUPOB

4. K cmpamezuueckum 3a0a4am MapKemuH2080U 0esamelbHOCHU OMHOCIM ...



A. opraHu3aiuio TOBapOIBIKEHUS

B. axTuBHM3aIuio 1e10BOM aKTHBHOCTH

C. ompeneneHue MPUHIMIIOB BEIXOAA HA PHIHOK C HOBBIM TOBapOM

D. oprasm3anuio pekiiaMbl U CTUMYJIAPOBAHUS TTPOIAK

5. [locmosinnas, cucmemamuieckas npo8epKa U OYeHKa NPoyeccos 8
obacmu mapkemumea npeocmasisem cooou ...

A. KOHTpOJIb MAPKETUHTA

B. MapkeTHHTOBBIC HCCIICTIOBAHUS

C. crparernueckoe IIaHUPOBAHUE MAPKETHHTA

D. pa3paboTKy MapKeTHHTOBOM CTpaTeruu

6. CompyoHuk cayscovl mapkemunea, 8 0053aHHOCMU KOMOPO20 6X00UM
paspabomka pexnamol unu PR-coobwenuti, exnouas cyenapuil, cio2aH, 3a20/106Ku,
3aHUMaem OOINCHOCHID ...

A. nuzaitHepa

B. konwmpaiitepa

C. KoHCyJbTaHTa

D. umumkMeiikepa

7. K ocnognbim 3a0auam niaHuposanus 8 MapKemunee He NpUHamo
OMHOCUMYb

A. TIporHO3MpOBaHUE Pa3BUTHS PUPMBI

B. ananu3 KOHBIOHKTYPBI TOBAPHOTO PHIHKA

C. u3yuenue GUHAHCOBBIX BOZMOXXHOCTEH (PUPMBI

D. pa3paboTKy mjiaHa MapKeTHHTa

8. Vkaoicume naubonee npeonoumumenvuwlii Memoo onpeoeieHus 3ampam Ha
MapKkemume npu no0xooe K NIaGHUPOBAHUIO «CHU3Y BBEPX)»

A. Metoa npenenbHONU MPUOBLTH

B. Ucxonga us neneit u 3agaq

C. Merton nporieHTa OT IPOIaxK

D. Meton npoltieHTa OT mpuobLIN

9. Cambimu ounamuuHblMu U 2UOKUMU AGTIAIOMCS

A. XKectko ¢popMann3oBaHHbIE TUIAHOBBIE CUCTEMBI



B. ®opmann3oBaHHBIC TUTAHOBBIE CHCTEMBI

C. Cnabo popmanm3zoBaHHbIE

10.K xaxomy muny KoHmpoas Mapkemunea OmHOCUMCA MAPKEMUH208bl1
ayoum

A. KoHTposb ro/I0BBIX TJIAHOB

B. KoHTtpons npuObIIEHOCTH

C. Kontpoib a¢dhekTuBHOCTH

D. Crpareruueckuii KOHTPOJIb

11. B xakom mune KOHMPOIA MaApKemMuHea NPUHUMaem yuacmue
MapKemuH208blil ayoumop?

A. KoHTpoJsib ro10BBIX IJIAHOB

B. KonTpoas npubbuibHOCTH
C. Koutpois a3 pexTuBHOCTH
D.

CTpaTeI‘I/I‘-IeCKI/Iﬁ KOHTPOJIb

Tect k Teme 11

1. Heoocmamkom, kako2o muna op2aHu3ayuoHH020 NOCMPOeHUs
MAPKeMUH2080U CAYHCObl OAHKA AGACMCA Y3KAsL CNeYUuaIu3ayusi no
MEeXHON02UYECKOU OAUZOCU YCIYe U OUCKPEMHBLIL Xapakmep YCiye,
npeodocmasisiemovix 0OHOMY KIUEHMY ...

1. ®dyHKIIMOHANBHASI CTPYKTYpa

2. 'eorpaduueckas CTpyKTypa (IMBU3MOHHAS)

3. ToBapHas CTpyKTypa (IMBU3HOHHA)

4. PpiHOYHAS CTPYKTYpa (IMBU3NOHHAS)

5. Marpuynas cTpykTypa (aJanTuBHas)

2. Heoocmamxom, kakoeo muna opeanu3sayuuoHHO20 NOCMPOEHUs]
MApKemuH20801U CLyHCObL OAHKA ABNAEMCS 8bICOKAS KOHQIUKMHOCMb, M.K.
COMPYOHUKU 4ACMO OKA3bI8AIOMCA 8 08OUHOM NOOYUHEHUU U He MO2YN Ppa30elumb
KOMnemeHyuu.

1. ®yHKIMOHATBHAS CTPYKTYpa

2. T'eorpaduueckasi CTpykTypa (IMBU3NOHHAS)



3. ToBapHas cTpykTypa (TUBU3UOHHAS)
4. PbIlHOYHAS CTPYKTYypa (AMBU3HOHHAS)
5. MarpuuHnas cTpykTypa (aganTuBHas
MHOI"'OBAPUAHTHBIE BOITPOCHI
3. Vkaosrcume gpopmbi opeanuzayuoHHo-ynpagienyecko2o noCmpoeHs.
npeonpusimus
1. ®yHKIMOHANIBHASI CTPYKTYpa
JIuBU3MOHHAS CTPYKTYypa
CumMmeTpruyHas CTpyKTypa
LleHTpanmu3oBaHHas CTPYKTypa
AnanTuBHas CTpyKTypa
. Yxaotcume npeumywecmea (pyHKYuoHaIbHOU CMpYKmypvl NPeOnpUsMus.
[ToBbilIaeT opraHU3alMOHHYI0 THOKOCTh
CtuMynupyeT 1eJ0BYIO0 aKTUBHOCTh
YMeHnbaeT AyonupoBanue GyHKIHUN U MOTHOMOYUI
CoxpaiiaeT BO3MOKHOCTb KOH()JIMKTOB
VYiydiaer ucroiab30BaHUE PECYPCOB

. Yxaowcume nedocmamxu pynkyuonanvHou cmpyKmypvl npeonpusmusl.

2

3

4

5

4

1

2

3

4

5

5

1. VBenuuuBaeT BO3MOXXHOCTb KOH(JIUKTOB

2. CHmWKaeT opraHu3arMoHHYI0 THOKOCTh

3. Pacrer konm4ecTBO ypOBHEH yrpaBiIeHUs
4. TInoxo CTUMYIHPYET AETOBYIO0 aKTUBHOCTb
6. Jueusuonnas cmpykmypa modcem Obims OpUeHMUPOBAHA HA...
1. TlpomyxTs

2. Tlotpebureneit

3. KonkypeHToB

4. Teppuropun

5. lleneByro ayauTOpHIO BO3ACUCTBUS

7. Vkasxxcume npeumyuecmea OUSU3UOHHOU CIMPYKMYPbl RPEONPULIMUL.
1

Uckitouaer ny0nupoBanue QyHKIUH



2.

KoHueHTpamusi ycuiinii Ha 4eTKO ONpPEJEIeHHOM 00beKTe (moTpeduTere,

IPOIYKTE, TEPPUTOPUH)

3.
4.

Ycunenue KOHTPOJIA HaA UCITIOJIB30BAHHUCM PCCYPCOB

[To3BOJSIET COKPATUTD 3aTPATHI HA YIIPABICHUE

8. Vkaorcume neoocmamiu oususuonnou cmpykmypvlt npeonpusimusl.

1. Homyckaer nyonupoBanue GyHKIIUN U TOJTHOMOYUH

2. YBenuuyuBaeT 3aTpaThl HA YIIPABJICHUE

3. HeT BO3MOXXHOCTH KOHIICHTPUPOBATH YCHJIMS Ha YETKO OMPEICICHHOM
00BEKTE

4. CHWXaeT KOHTPOJIb HAJl UCIIOJIb30BAHUEM PECYPCOB

9. Vkaoswcume munst adoanmusHvlx cmpyKmyp.

1. TIpomykroBas

2. IlpoexTHas

3. Marpuunas

4. KonrinomepaTuBHas

5. TeppuropuanbHas

10. Vkaosrcume npunyunsi opeanuzayuy Mapremun2080tl Ciyicobl
npeonpusimusl.

1. Teorpaduueckuii

2. OrpacneBoit

3. Tosapusrit

4. JlokaJbHBIH

5. PwiHOYHBII

11. B meopuu mapkemuHnea cmpame2udeckull nian mapKemuned
Xapakmepuzyom cieoyrouue YmeepicoeHus

A. Hampasnen Ha GopMyTHpOBaHHUE CTPATETMUECKUX LIETIEH U CTpaTeruit

B. PaszpabarsiBaercs Ha 3-5 net

C. PazpabaTbiBaeTcs Ha roj

D. [eranbHO OTpa)kaeT HOMEHKJIATYPY NPOAYKTOB, 00bEMBI TPOU3BOCTBA,

U3JIEPKKU, IEHBI U IPYyTroOe



12. B meopuu mapxemunea NOHAMUI0 «0100HCem MapKemuHeay
coomeemcmayom ciedyoujue onpeoeneHusl.

A.CocTtaBHas 4acTh CTPATETHIECKOTO IJIaHA OpPTraHU3aIluU

B. JIoKyMeHT, OTpaKaroInii TJIAHOBBIC BEJIMUYMNHBI IOXOJI0B, 3aTpaT
IpUOBLIN OpraHU3alnn

C. IOKyMEHT, OTpaKaloliii MPOTHO3UPYEMbIC BETUIHHBI CTIPOCA, JOJH
PBIHKA, IICH KOHKYPEHTOB

D.CocrtaBnast yacTh (pa3zein) IiaHa MapKeTHHTa OPTaHu3aIiH

13. B meopuu mapkemunea yHKyuu opeanu3ayus MapKemunza Ha
npeonpusmuy 6KI04aem ...

A.DopmupoBaHue KOMIUIEKCA MAPKETHUHTa

B.Pa3nenenue 3amay, mpaB U OTBETCTBEHHOCTH COTPYIHHUKOB TIOIpa3IeICHUS
MapKETHHTa

C.ITocTpoeHue 1 COBEPIICHCTBOBAaHUE OPTaHU3AIIMOHHON CTPYKTYPhI
MapKeTHHTa

D.Ananu3 opraHu3aiMOHHON CTPYKTYPbl MapKETUHTA

14.0Onpeodenume nocredosamenbHOCHb OetUCmMBUL NPU OP2aHU3aAYUU Omoend
mapkemunea 8 pupme (1,2,3,4):
a) pazpabomams 00IAHCHOCMHbIE 003AHHOCMU OJIs1 COMPYOHUKOS8 0Omoed
0) cocmasumov nPoeKm WmMamHo20 pacnucanus 0 Omoena MapKemuHaa
8) onpeodenums OpeaHU3AYUOHHYIO CIMPYKMYPY YRPAGIeHUs 0moena MapKemuHea

2) 6blA8UMb PYHKYUU MapKemuH2ea 0l hupmol

A. B,T,a,0

B. ,B,0,a

C. a,0,B,T

D. 6,a,1,B

15. Yemanosume coomseemcmesue
I.CTpaTCFI/ILICCKOC A. OpI/IeHTI/IpOBaHO Ha YTOYHCHHEC, KOPPCKUI U0, JOTIOJTHCHUC U
IJIAaHUPOBAHUEC KOHKPETU3AUIO CTPAaTCTUN
2.TakTnyeckoe B. PearupoBanue Ha ¢opc-MakOpHBIE 00CTOSATEILCTBA,
IJIaHUPOBAHUC HCIITATHBIC CUTyalluu, U3BMCHCHHA BO BHEIIHEN U BHYTpCHHCﬁ




cpene

3. Texymee (oneparuBHoe) | C. OprHeHTHPOBAHO HA OMpeAeIeHUE OOIINX JIMHUN ACSITETbHOCTH

IJIAHWUPOBAHUC MNPCAIPUATUA U XapaKTECPU3YETCA JOJITOCPOYHOCTBIO

16. B kakux munax KoHmpoJs MapKemunea npuHumMaem ydacmue
MapKemuH208bll KOHmpoaep (UHcnekmop)?

A. KoHTpob ro/IOBBIX TJIAHOB

B. KonTpoas npubbuibHOCTH

C. Kontponb apdekTuBHOCTH

D. Crparernueckuii KOHTPOIIb

OJIHOBAPUAHTHBIE BOITPOCHI

17. Ilpumenenue mosaprHoco NPUHYUNA K NOCMPOEHUIO CLYHCObL MaApKemuHea
yenecoobpasHo, Ko2od...

A.  TIPOM3BOJUTCS IMUPOKUN aCCOPTUMEHT TOBApOB

B. MPOU3BOJCTBO MPOAYKIIUU OOBEAMHEHO B €IUHYIO TEXHOJIOTUYECKYIO
IIETTOYKY

C. TPOU3BOJICTBO MPOIYKIIUU U COBIT HAXOJISATCSA B 3aBUCUMOCTH OT
OJIM30CTU UCTOYHUKOB CHIPbSI

D. TPEeANpUITHE OPUCHTUPYETCS HA PA3TMIHBIC CETMEHTBI OTHOTO U TOTO
K€ TOBapPHOTO PhIHKA

18. Ilocmpoenue cyscovl mapremunea no pelHOYHOMY NPUHYURY
yenecooopasHo, Kocoa npeonpusimue...

A.  BBINIYCKAaeT MIMPOKUIA aCCOPTUMEHT MPOTYKITUN

B. CICHHAIM3UPYETCS Ha BBIMYCKE Y3KOTO aCCOPTUMEHTA MPOTYKIIHH

C. paboTaeT Ha pa3UYHBIX PHIHKAX, UMEET JEJIO C Pa3HBIMU
MPEAMOYTCHUSMH TTOKYTIaTEIeH

D. paboTaeTr Ha PA3IMYHBIX CETMEHTAX OJTHOTO M TOTO YK€ TOBAPHOT'O PHIHKA

19. B cnyuae, ko2oa npeonpuamue pabomaem Ha pa3IuyHblX PbIHKAX MUpd,
yenecoobpasua ciedyouas Opeanu3ayUOHHAsL CMPYKMypa Ciysicovl MapkemuHea

A.  (yHKIHOHATbHAS

B. pervuoHajbHas

C. ToBapHas




D. CMeEIlIaHHas

20. [locmouncmeom @hyHKYUOHATbHOU CMPYKMYPbl YNPAGTIeHUs.
MAPKeMUH2OM 5A8/15emcsl

A. xoopauHanus paboThl pa3IMYHBIX HAMPABICHUHN U TPy

B. cnenumanuzanus Ha 00CTy)KUBaHUU KOHKPETHOTO PhIHKA

C. Oomnee rirybokoe MOHUMaHUE TOTPEOHOCTEN MOKynaTenel B 3aBUCUMOCTH
OT crenu(puKd peTUuoHa

D. mpocTtoTa ¥ BO3MOKHOCTb SICHO OYEPTUTH KPYT 00s3aHHOCTEN
COTPYJIHUKOB

21.Cpedu munos opeanu3ayuoHHblX CMpPYKmMyp Ciyicovbl Mapkemunea He
NPUHAMO 8bIOEIAAMD ...

A.  3KOHOMWYHBIN

B. (PyHKIIMOHAJIbHBIN

C. TOBapHBIN

D. PpErMOHAaJIbHBIN

22.Hedocmamxom cysHcObl MapKemuHea pblHOYHO20 MUNA A8/151emcs. .

A.  Huzkas cebecTOMMOCTb COIepKaHUs CITYKObI

B. KOHKYPEHIIUS MEXIY (PYHKIIMOHATHHBIMU YIaCTKaMHU

C. TOJHBIA MAPKETHHT KaXKJI0TO TOBapa

D. ayOnmupoBaHue QYyHKUUN COTPYAHUKOB

23. Jlocmouncmeom cyoHchvl MapkemuHea moeapHo20 muna sA6Jsaemcs. .

A.  TIPOCTOTa yIpaBIICHUS

B. TOJHBIM MapKETUHT Ka)KIOTO TOBapa

C. OJHO3HAa4YHOE ONMHCaHUE O0A3aHHOCTEN KaKJ0T0 COTPYAHHUKA

D. BO3MOXXHOCTh (DYHKIIHOHATBHON CHEIMATU3AIMN COTPYIHIKA

24. Jlocmouncmeom cuyscobl MapKemuHea pblHOYHO20 MUNA AGJIAEMCAL...

A.cocTaBieHne JOCTOBEPHBIX TPOrHO30B Pa3BUTHUS PhIHKA

B. monHbIi MapKETHHT Ka)XI0T0 ToBapa

C. pyHKIIMOHANIbHAS CTICTIHATIA3AIINS MAPKETOJIOTOB

D.mmpoxkuii Kpyr 00si3aHHOCTENH OTHOTO COTPYAHUKA



Keiic-3agaun
N0 JUCHHUILIHHE «MapKeTHHIOBOEe yIIPaBJICHUE)

Keiic-3apaua 1 UnenTudukanusi KOHUENUIMU YIPABJCHUSI MAPKETHHIOM
(MAO)

Bri6epute coObITHE M3 TPUBEIEHHOTO MEPEYHs, COOEPUTE JAOMOIHUTEIBHYIO
uHbOpMAIIMI0O MO0 HEMYy, HICHTUDUIUPYITE KOHLEILNIO  YNpaBJIEHUs
MapKETHUHIOM, NPOSBICHUEM WM MPEIBECTHUKOM KOTOPOH IaHHOE COOBITHE
ABJIAETCS, 0OOCHYHTE CBOE MHEHUE.

Knrouegvie cobbimusi u damei:

— 1998 r. OcnoBana xomnanust DNS (Digital Network System) u oTkpsIT
nepBblii Mara3uH Bo BraauBoctoke. JIo 3TOro OCHOBATENW 3aHUMAIUCh TOJBKO
oOCiTy’)KMBaHHEM KOPIIOpPaTUBHBIX KIUEHTOB (cOopka u mpoaaxka IIK, cucremnas
MHTETpalus), Ho nociue aeoJita peluii IepeopUEeHTUPOBATHCS HAa PO3HUUHYIO
toprosito. Ha Hauano 2015 roga cets HacuutbiBaeT Oonee 940 marazuHoB B 350
ropogax Poccun, llITaG-kBapTHpa KOMIaHUM HaXOAUTCs BO BriaguBocroke.

— 1852 r. Apuctun bycuko OTKpBIBAET NEPBBIM YHUBEPCAIBHBIN Mara3uH
«Au Bon Marche». Mmenno bycuko n300pen COBpeMEHHBIC TEXHOJIOTHH COBITA,
32 UCKJIIOYEHHEM CaMOOOCIyKHMBaHUA (YHHBEpPCAJbHBIA Mara3uH TOBAapOB s
YKEHIIUH, JIeJIEHUEe TOPrOBOM IJIOIIAU HA CEKLIUU, IEHHUKH, PACIIPOJAXKH ).

— 1880 r. M3o0pereHue KoOKa-KOJbl, CTaBIIE caMOW MOIIHONH TOPIroBOM
MAapKOH B MUpE.

— 1869 r. IlosBnenue B CIIIA mnepBbIX peKIaMHBIX areHTcTB «Batesy,
«Ayery, «J. Walter Thompsony. Bce 3T areHTCTBa CyIIECTBYIOT JI0 CHX TIOP.

— 1905 r. IlepBsie kypcol o mapketuary B CIIIA (Bo ®pannuu oOyueHue
MapKEeTUHTY Hayajio nmpoBoautcs ¢ 1965 r. B Beicuieir kommepueckoi mikosne, B
Poccun ¢ 1988 r. mepenoAroroBka Mo cCrenuaibHOCTH «COUUAIUCTUYECKUN
mapkeTuHr» B MUHX um. Ilnexanosa)

— 1926 r. B CIIA Opa opranm3oBaHa HarmoHanpHas accouMamys

MapKeTHHTa W pPEKJIaMbl, Ha OCHOBE KOTOPOW B JaJibHEWIIeM OBLUIO CO3/aHO



AMEpUKaHCKOe OOIIECTBO MapKeTUHra, mnepeuMeHoBaHHoe B 1973 1. B
AMepHKaHCKYI0 accolanuio MapkeTuara (AMA).

— 1930-e roawr Co3nanue B CIIA MuctutyTa «Gallupy», mepBoro nHcTHTYTa
COLIMOJIOTUYECKUX OTPOCOB.

— 1930-e roapt Co3maHue JOMKHOCTH «OpeHA-MeHeKep» (YIpaBIsStOmnn
TOProBoii Mapkoii) kommanueii «Procter $ Gamble» B [{unnuHaty.

— 1948 r. [Ilpodeccop TapBapackoro yuupepcutetra Helin bopaen
dbopMupyer Mojaenb KoMiniekc Mapketunra (1960 JIx. MaxKaptu omuceiBaeT
Mozenb B padote "Basic Marketingy)

— 1950 r. OTKpBIBaeTCs MepBas CETh CYNEPMapKETOB CaMOOOCTY>KUBaHUS BO
®dpanmun «Maison du Savony («Jlom Mbutay), co3nannas M.bepThbe.

— 1963 r. B CIIA Panbd Henep nyOnukyer kHury «OmacHa Ha 000
CKOpOCTH» ¢ KpuTHKOW aBromoOmieii «General Motorsy. Dra kuura Jyeria B
OCHOBY Pa3BUTHS ABUKEHUS 3aLUTHI IPaB MOTPEOUTENCH.

— 1963 r. «Carrefour» otkpsiBaeT nepBsiii rurepmapkeT B CeHT-JKeHeBbeB-
ne-bya 6nu3 [lapuxa.

— 1968 r. IlosBnenune Ha (GpaHIy3CKOM TEJIEBUACHUHN PEKJIAMbl TOPTOBOM
MapKu

— 1970-e roawl. Pa3BuTHE NOJMTHKHA CETMEHTAIlMM DPBIHKA U TIOSBJICHUC
MOJINTUKY TIO3UITMOHUPOBAHUS (JJOBOJIBI HEOOXOIUMOCTH CETMEHTUPOBAHUSI PhIHKA
npuBouT Beane 1987, Dibb 1998, Greenberg 1989).

— 1990 r. coznanue Bcepoccuiickoil (Bcecor03HOM) acColMaiil MapKeTUHTa
— BAM (nepssiit npesuaent —I.I'. AGpamumBunm) nocie paszpasia COBETCKOTO
cotoza PAM — Poccuiickas acconuaiusi MapkeTuHra (IepBblid Mpe3uaeHT —A.A.
bpaBepman)

— 1994 r. C nosBieHreM mepBoro BeO-Opaysepa MosaiC HaumHaeTcs: 3moxa
MapketuHra B MIHTepHere.

— 2000 r. Beictpoe pazsutee npoektoB CRM.

— 1981 r. b. bymc u M. butHep npemyiaraior Mojenb 7P s MapKeTHHra

yciyr (Process - Bce mporeypbl, MEXaHU3MbI, BUJIBI AESTEIHHOCTHA, HEOOXOUMbBIC



s okasanums yciyru, Physical evidence — ¢wusunueckoe m10Ka3aTeabCTBO
OCYLIECTBJIEHUS YCIyTH WU MaTEPUAIbHBIE CBUETEIHCTBA)

— 1990 r. b. JlaiitepbopH mnpejiaraeT Mojellb KoMmIuiekca Mapketunra 4C,
opucHTHpoBaHHYI0 Ha peiHOK B2C (Consumer want and needs - morpebHOCTH U
Hyx 161 oTpedutens, Cost to satisfy - pacxonsr motpedurens, Convenience to buy
- yaobcTBo mpuoOperenus mpoaykra , Communication are the catechism —
KOMMYHUKAIINH)

Keiic-3agaua 2.1 MoaeanpoBaHue LENMOYKH NOTpedOMTEe e KOMIIAHUM,
onpejaejieHde THIA TMOKYNaTeJbCKOI0 MNOBeJeHUs] W ONHcaHHWe TMpolecca
NPUHATHSA PELIeHUs MOKYNKH I HHAUBUAYAJAbHBIX noTpedourtenein (MAQO).

Ha npumepe oaHON M3 HMXKE MEPEUYUCICHHBIX KommnaHuii B2C BBINTOIHUTH
CJICIYIOIIUE JECUCTBUS:

1.CMoznenmupoBaTh LIENOYKY MOTPEOUTENEC KOMIIAHMUM M YKPYIHEHO
chopMyJIHMpPOBaTh HX IMOTPEOHOCTH.

2. VYka3aTb TUN MOKYyNAaTENIbCKOTO TMOBEIEHUS Il WHIWBHYaJIbHBIX
norpedbureneil mo AByM MozensM (mo moaenu ['enpu Accens u 1Ho 4Yacrore
MOKYTKU /yCUJIHS Ha TOUCK HH(POPMAITIH).

3.Pa3zpaboTaTh MoJielb Mpoliecca MPUHATHS PEHICHUS O MOKYIIKE NIl KaXKI0h
IpymnIbl NOTpeOUTeNeH U YTOUHUTD COJIEpKaHue Kax10ro 3Tarna.

4.Pa3paboTarh CIHCOK BOMPOCOB JJIsl ITYOMHHBIX HHTEPBBIO, LIETBbI0 KOTOPBIX
SBJIIETCS] U3yUYEHHUE MPOLIeCcCa MPUHATUS PELICHUS O MTOKYIIKE.

5. CdopmynupoBaTh HMHTEpECYIOIIME TMOTpPeOUTENsT CBOWCTBA TOBApa,
YCTaHOBUThH 3HAYUMOCTbH (BEC) KAXKJIOT0 M3 HUX, BHIOPATH IIKATY OLIEHKHA CBOMCTB
KOHKPETHBIX MapoK TOBApOB, IMPEIJOXKHUTh AJITOPUTM  pacdyeTa OTHOIIEHUS
(cyxaeHusi, IPEIMOYTeHHS) K pa3JIMYHbIM MapKaM TOBApOB.

Cnucox komnanuu B2C:



— 00O "Xne6nsrit Jlom" ¢ mast 1999 r. Bxoaut B rpymnmy komnanuii OAO
«Brnagxneb»-  KOHOUTEpCKHE  M3JENUs M CJIOCHHBIE  3aMOpPO’KCHHBIC
norypabpuKaThI.

— OAO «BmagnBoCTOKCKHIT MOJIOYHBIA KoMOMHAT» - ¢ 1998 r. oquu u3 37
nepepadaThIBalOMUX 3aBOJ0B « BumM-buiis-J[anmy.

— 00O «Patumup».

— Topro.as cetb «Yccypurickuil banbszamy.

—  OAOQO «IIpumconoank.

—  OAO «Moobunbnbie TeneCuctemb» Mukpopernon Jlansuuii Boctok.

— KpenutHelil norpedurensckuil koonepatus «KpeauTHeiil coro3 PoguHay

Keiic-3amaua 2.2. OmnpeaejieHne CcOCTaBa «3aKyNOYHOr0 ILEHTPa»
KOpNoOpaTuBHbIX nokynarejaeid (MAO).

Ha nmpuMepe onHON W3 HIKE MEPEUMCICHHBIX KoMIaHuii B2B BbINOTHUTH
CJICIYIOIIUE JECUCTBUS:

1.CmozmenupoBaTh UEMNOYKY MOTPEOUTENIEd KOMIAHUM U  YKPYIHEHO
chopMyIHpOBaTh UX MOTPEOHOCTH.

2. OnpenenuT TUN 3aKyIKU JUIsI KOPIIOPATUBHBIX MOTPEeOUTENEH MPOIYKIINU
KOMITaHHUH.

3. PazpaboraThs MoJenb npolecca NPUHIATHS PEIIeHHs O TOKYIIKE [Tl KaX 10
IpymnIbl NOTpeOUTeNeH U YTOUHUTD COJIEpKaHue Kax10ro 3Tara.

4.Pa3paboTarh CIHCOK BOMPOCOB JIsl INTYOMHHBIX MHTEPBBIO, LIETbI0 KOTOPBIX
SBJIIETCSI U3yUYECHHUE IPOLIECCA IPUHATHS PELICHUS O ITOKYIIKE.

5. Ompegenutb cocTaB (POJHM) «3aKyHNOYHOTO ULEHTPa» KOPHOPATUBHBIX
MOKynaTeslen Il NpOAYKIUMU BEIOPAaHHON KOMIIAHUU

Cnucok komnanuii B2B:

—  OAO «/lanbpbioTexuenTp» ocHoBado B 1939 roay, u B HacTosiee Bpemst
ABJIIETCSI OCHOBHBIM TmpeanpustieMm J[lanbHero BocToka, NPOEKTUPYIOIIMM U
IPOU3BOSIIMM TEXHOJIOTUYECKUE JTMHUM AJI CYJ0BOM U OeperoBoil mepepaboTKu

PBIOBI U1 MOPEIPOTYKTOB.



— 00O «Banan» - (ToproBoe 060py0BaHUE U aBTOMATHU3AIIMS) HHTETPaTOP
10 MPOTPAMMHOMY H aIMapaTHOMY OOCCIICUCHHIO TOPTOBBIX MPEAPUSTHH.

— Pexmamnoe areatctBo «News Outdoory.

— CynopemonTtHsbiii 3aBog  OAO «Boctounast Bepdhs» (0 1994 roma —
BiiaiuBOCTOKCKHI Cy10CTPOUTEILHBIN 3aBOI).

— JlampHEBOCTOYHOE MapKETHHIOBOE areHTCTBO «Femarky.

Keiic-3agaua 3.1 MakpocerMeHTHPOBaHHE PbIHKA JAaJbHEBOCTOYHOI
xkomnanun (MAQ). Hwxke mnpencraBineHa KparTkas CIpaBKa IO HECKOJIBKUM
JlanbHEeBOCTOYHBIM KoMmaHusA. [[ns ogHOM M3 HUX (WM BBIOpaTh U3 CIHCKOB
komnanuii B2C u B2B) nocinie1oBaTtebHO BBINOIHSAOTCS CAEAYIOUIUE NEUCTBUS.

1.  Onpeodenumv 6a308vili  PbIHOK KOMHNAHUU 6 MEPpMUHAX 0A3080U
nompebHocmu, a He mogapa. YKPYINHEHHOE oOmpenesieHne 0a30BOro phIHKA
OMMCAaHO B MUCCHUM KOMITAaHWH, B IHTEpHET HANTH ONMUCAaHME MUCCHUM KOMIIaHUH,
MpOaHaIN3UPOBATh (POPMYIUPOBKY OA30BOrO PBHIHKA, B Ciiydyae HEOOXOIUMOCTH
MPEIVIOKUTH CBOM BapUAHT.

2.  Konyenmyanusayus 6a306020 pvinka. CHopMynrpoBaTh TpH mapamerpa
(TpY TIepeMEHHBIX) JJII CUCTEMbI KOOPJAUHAT U MOCTPOUTHh TPEXMEPHYIO MATPUILY
JI. Dibemna, uaeHTUGUIMPOBATH BHIOOP KOMIIAHUU - PBIHOK TOBapa, PBHIHOK
pELICHMS WIIA OTPACIIb.

3. Hoenmughuyuposame cmpamezuto oxéama 6a306020 pbIHKA KOMIIAHUU U
apryMeHTUpPOBATh CBOU BBIOOP.

Komnanus 1. I'K «CJIaB)Ia»2

I'pynna kommanuit «Cnasaa» (SLAVDA GROUP) ceromus - 370 THHAMHYHO
Pa3BUBAIOIIMKCA KOHIJIOMEPAT MPEANPUITHI TO MNPOU3BOJCTBY HKOJIOTUUYECKU
YHUCTOW MUTHEBOM U MUHEPAJIbHOW BOABI HA JlanbHeM BocToke Poccun.

Ungpopmayus o cocmase epynnvi konanuil.

2 SLAVDA GROUP / OdummansHblii caift koMmanuu [DnekTponHsiii pecype] Pexum poctyma:
http://slavda.test135.ru/



Jns ynpaBieHus TpYNNod npeanpusiTui Obula co3JaHa  yIpaBisromias
KOMIAHUS - aJMHUHUCTPATUBHOE TMOApA3JICICHUE, OOBEIUHSAIONIEE MPSMBIX
PYKOBOAMTENEH, CO3AaHHOE ISl OCYIIECTBJICHHUS YINpaBIEHYECKUX (YHKUIUN
B Ipynie koMrnanuid «CinaBaa.

3aBon «CnaBaa», oOcHOBaHHbIH B 1996 romy, oOnagaeT yHUKadIbHBIMHU
TEXHOJIOTUAMU MPOU3BOJACTBA MUTHEBOM BOJBI B 4epTe ropoga Bragmsocroka. B
MPOU3BOJACTBE MCIIONB3YEeTCAd BOJAAa W3 HameXIMHCKOM CKBaXWHBI, KOTOpas
HaxOJUTCS B 3alI0BETHOM PallOHE, M CKBaXKUHbI HA TEPPUTOPUHU 3aBOJA.

3aBog «Ckut», ocHOBaHHBIA B 1994 romy — 5TO BHU3UTHAs KapTOdKa
Jleco3aBOACKOrO TOpPOACKOTO OKpyra, a nNpoAyKIUs 3aBoja — TOPAOCTb
[Ipumopckoro kpas. HOBBII TNPOM3BOACTBEHHBI KOMIUIEKC 3aBOJIa BBEICH
B aKcruryarauio B 2009 rony.

Cnyx6a nocraBku Bojibl OOO”Bogomnan” pabdoraer ¢ 2003 roga. Komnanus
OCYIIECTBJISIET JOCTABKY BOJABI Ha JOM U B 0uchl B 11 1 19 nuTpoBBIX OYTHUISIX B
r. BnaguBocTtoke u B 1. XabapoBcke U UMeeT O(UIHATBHBIX TUCTPUOBIOTOPOB B
ropoaax IIpumopckoro kpasi: ApreMm, ¥Yccypuiick, JlecozaBoack, JIyderopck.

OO0 Crpou-Cepsuc. OCOOEHHOCTBIO 3TOM  KOMIIAHWM B IpyIIe
KOMITAaHUM SBJISIETCS] CTPOUTENBCTBO  HOBBIX ~ OOBEKTOB U COOPY)KEHUH s
MIPOU3BOJICTBA, a TAKKE 3aHUMAETCS CTPOUTEIbHBIMU paboTaMu U KalpeMOHTaMHU
CTOPOHHHM 3aKa34HWKaM B OCHOBHOM B JIeC03aBOJICKOM paiioHE.

bpernovt  komnanuu SLAVDA GROUP: Slavda, IlImakoBka Nel,
Momnacteipckas, Menpexxka, Hamurku Monacteipckue, Taexknas Pycw, Grink,
City Drink

Hcmopuueckas cnpaska.

1989 rox — Hayano UCTOPUU CO3MAHUS TUPEKIIUU CTPOSIIETOCS KOMIUIEKCA O
IIPOU3BOJCTBY JKHJIKMX MOIOIIMX CPEIACTB, a II03)KE€ OJHOTO W3 KPYHHBIX
NpEeAnpUsATANA NUILEBON mpoMbinuieHHOCTH B [Ipumopckom kpae OO0 «CnaBaay.

1994 ron - 3aBepIMIOCH CTPOUTENIBCTBO 3aBoja «CKUT» MO NMPOU3BOACTBY
MUHEPAIbHOU BOJbI «MOHACTBIPCKasH» U aCCOPTUMEHTA HAMMUTKOB HA €€ OCHOBE,
MOCTPOEHHOTO BOJM3M CAHATOPHO-KYpPOPTHOM 30HBI KupoBckoro paiioHa

ITIpumopckoro xpas.



1996 rom - B KpaeBOM IIEHTPE TMOCTPOEH 3aBOJi IO IPOU3BOJCTBY
HEra3UpOBaHHOM M Ta3MPOBAHHON MHHEpaIbHOM cTOnOBOM BOmbl B [IOT-
OyTbUIKaX, BIOCIEACTBUU MOMyUnBIIeH Ha3BaHue «CrnaBaay.

2003 rox - co3maHa cOOCTBEHHas Cy>k0a JOCTAaBKH BOJIbI HAa IOM U B O(UCHI
— OOO «Bopomnan», a Takke TpPaHCIOPTHO-JIOrMCTUYECKas KoMmraHusg CKurt-
Tpanc-cepBuc.

2004 rox - OOO «Cxkut» BbIMTpaa TEHAEP Ha MPaBO 3KCIUTyaTallUd y4acTKa
Mengexuii [1IMakOBCKOTO MECTOPOKACHUS

2005 rox - obpazoBana kommanusa «Crasna-Tpana), KOTOpas KOOPIAUHUPYET
paboTy TUCTPUOBIOTOPOB U 3aHUMAETCS TPOIBUKEHUEM MPOIYKIIUH.

2009 rom - pacHIUpEHO NOEUCTBYIOIEE MPOHU3BOACTBO «CKHUT»: 3amylieHa
HOBasi MPOMU3BOJCTBEHHAs JIMHUS 3aBOJA - €JUHCTBEHHAas EBpoIleicKas
KOMIUIEKCHast TuHus Ha [lanbHem BocToke ¢ mogoO6HON TpOu3BOAUTENBHOCTHIO.

Komnanus 2. 000 «Coutepe-Jdanbuuii Boctox»®

SOLLERS-/lanpamii  BocTok — TiepBBIi  aBTOMOOWJIBHBIM  3aBOJ B
[Tpumopckom kpae, 3amymieHHbIN 29 nekabps 2009 rona u co3gaHHbli  Ha 0aze
oOankpoTtuBlIerocs «Jlanp3aBona». Ero mnpou3BOJICTBEHHBbIE MOIIHOCTH Ha
JaHHBII MOMeHT cocTaBisitoT 35 000 aBromoOuselr B roxa. Bxogur B rpymnmy
Connepc.

Ha nmpeanpustin  OpOW3BOIWUTBCS  IIHMPOKAss  JIMHEMKA  KOPEHUCKUX
BHEJIOPOKHUKOB SsangYong U SIMOHCKUX KPOCCOBEpoB H cemaHoB Mazda. B 2012
rogy o0owbeM mnpousBoAcTBa Beipoc Ha 30 % mo cpaBHenuto ¢ 2011 rogom u
coctaBuil 32 773 aBTOMOOUIIEH.

[IpoekToM Takxke MpeayCMOTPEHO CO3/IaHNE ITPOU3BOJCTB aBTOKOMIIOHEHTOB,
KOTOpbIe 00ecreyaT BRICOKYIO CTETEHb JIOKATU3AIMK BBIITYCKAEMbIX aBTOMOOUIIEH.

[TpunHIMT pabOTHI IPEANPUATHS IPEJCTABICH Ha pUCYHKE 1.

¥ 000 «SOLLERS-/{anbuuii Boctox» / Oduriuanssiii caiit kommanuu [nekrporusiii pecype] Pexum
nocryna: http://www.sollers-auto.com/ru/about/structure_sollers/Sollers_DalVostok/


https://ru.wikipedia.org/w/index.php?title=%D0%A1%D0%BE%D0%BB%D0%BB%D0%B5%D1%80%D1%81-%D0%94%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%92%D0%BE%D1%81%D1%82%D0%BE%D0%BA&action=edit&redlink=1
https://ru.wikipedia.org/wiki/%D0%94%D0%B0%D0%BB%D1%8C%D0%B7%D0%B0%D0%B2%D0%BE%D0%B4
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Pucynok 1 — [Ipunuun pa®oTsl IpeanpUsITUs

Cobupaercs aBTOMOOWIIb Ha 3aBOJie. TpaHCHOPTUPYETCS 1O MOPIO J0 liexa
pa3bopku. B mexe pa3bopku pasOupaercss Ha 3amyacTH (Kojeca, JBUTATElb,
niaccu). 3amyacTd TPaHCHOPTUPYIOTCS Ha 3aBOJA MO cOopke. 3aBojl Mo cOOpke
coOupaeTr aBTOMOOWIL. ABTOMOOWIb OTHPABISAETCS IO >KEIE3HOM Jopore 1o
nunepa. Jluiiep oraeT aBTOMOOUIIb TOKYATENO.

Ha npeanpusitTun MNOpPOU3BOAMTCS BBIMYCK HE BCEX THUIOB Ky30BOB
(BHEIOPOKHUK, KPOCCOBEP, CEJaH) U HE JIJIsi BCEX CETMEHTOB PhIHKA (ABTOMOOUIN
cpenHero kiacca). OTCyTCTBYIOT OrOKETHBIEC M aBTOMOOUIHN Kiiacca “JIroke”.

Komnanus 3. 000 «I'106an-Tpanc»

Oxcneautopckas komnanuss OO0 «I'noban-TpaHe» cylmecTByeT Ha phIHKE C
2009 roma. B TOT rom pBIHOK NEpEeCTpauBajcsi, B TOT IEPUOJ BO3HHKIA
MOTPEOHOCTh B AKCHEAUTOPCKUX ycayrax. Kommanus umena 2 HampaBiieHUs -
Ka0oTakHbIe HerabapuTHBIE TPY3bl U KOHTEHHEPHBIE MepeBO3ku. Ha mpoTskeHnn
BCETr0 BPEMEHU KOMITAHUS MPOJOJKAET PA3BUBATHCS - HA PHIHOK MPUXOIST HOBBIE
OKCHEAUTOPHI, KOHKypeHIus yBenuuuBaercss (okono 180-200 kommnaHuid,
MpeIaratouux 3KCIEeIUTOPCKUE YCIYTH TOJIbKO Ha pbhIHKE BraauBocToka), 4TO
CUJILHO BJIUSICT HA JIEITEIHLHOCTh KOMITAHUU U €€ IIEHOBYIO MOJIUTHUKY.

OO0O «I'noban-TpaHcy» SABISIETCS YHUBEPCAIBHOM B 00JIACTH DKCIIETUPOBAHUS
M TPAaHCHOPTUPOBKM  TPYy30B  pa3IM4YHBIMM  BHJAMU  TpaHCOoOpTa B
JATbHEBOCTOYHOM PErMoHEe. DKCHEAUTOP — OPraHU3aTop TOProBO-TPAHCIOPTHOU
OMEpaIuy U SIBISIETCA CBS3YIOIIMM 3BEHOM MEXAY 3aKa3YMKOM U OTHPABUTEIEM

(pUCyHOK 2).
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Pucynok 2 — MecTo 3kcnieuTopa Ha pbIHKE TPy30IEPEBO30K

PBIHOK TpaHCIIOPTHBIX YCIYT B HACTOSAIIEE BPEMS MOKHO Pa3lelIUTh HA TPU
YPOBHS:

- TOKynaTeau (3aKka3udhKH) TPaHCHOPTHBIX YCIYT -TPY300THPABUTENH,
rPy30MH0JIy4aTENN U TPY30BIIAICIIbIIbL;

- OKCIEOUTOPBI, SBIIONIMECS IIOCPEAHUKAMH, HO B TO JKE€ BpeMms
OpraHU3YIOLIME U KOHTPOJIUPYIOLIUE JOTUCTUYECKYIO LIEb JOCTaBKU IPY30B;

- TNEepPEeBO3YUKHU U MPEANPUATHS TPAHCIIOPTHON UH(PACTPYKTYPHI.

Y KOMIIaHMH HAJIA)KEHHBIE CBSA3M C OCHOBHBIMU nopramu JIB peruona,
MOPCKHMH NEPEBO3YNKAMHA U MHOTOJIETHUM ONBIT IO JOCTaBKE T'PY30B IO3BOJISET
€1 TapaHTUPOBATh CBOUM KJIMEHTAM:

- KQUECTBCHHBIN U HAJIE)KHBINA CEPBUC;

- YECTHOCTb U YACTOTY NAPTHEPCKUX OTHOIIECHUM;

- pelieHre JTI00bIX MPOoOIIeM MO MEPEBO3KE U SKCIEAUPOBAHUIO TPY30B;
- BBIIIOJIHEHUE TIOCTABJIEHHBIX 33J1a4 TOYHO U B CPOK.

Komnanus TeCHO COTpYyIHUYAET C TAKUMH opraHn3zauusamu, kak: ['K ®ECKO,
BrnaanBOCTOKCKMI TOPTroOBBIM MOPT, BlIaguBOCTOKCKMHA MOPCKON KOHTEWMHEPHBIN
tepMuHan, Jlnausg-nepeBozunk ~ MCC,  KENe3HONOPOXKHBIM  MEPEBO3UYMK
«TpancKonrerinep».

Komnanus npeanaraet KJIMEHTaM TaKUe YCIYTH, Kak:

- Opranusanus nepeBo3KH rpy30B;

- TparcnopTHast 00paboTKa KOHTEHHEPOB;

- [lepeBo3ka aBTOMOOMIBHBIM TPAHCIIOPTOM;

- [lorpy3ka u pasrpyska rpy30B;



- JlesTenbHOCTh (PPAaxTOBBIX ar€HTCTB U DKCIIEIUTOPOB;

- BHemHeskoHoMHUU€ecKas 1€ TeNbHOCTb.

Cnucok komnanuii B2C:

— 000 "Xneonsiii JoM" ¢ mast 1999 r. Bxoaut B rpynny kommnanuii OAO
«Bnagxieb»-  KOHIUTEPCKUE  HW3ACIMS U CIOCHHBIE  3aMOPOKEHHBIE
norypadbpukaThl

—  OAO «BnaguBoCTOKCKHI MOJIOUHBIN KOMOUHAT» - ¢ 1998 1. oqun u3 37
nepepadaThIBaOMUX 3aBOJ0B « Bumm-buiis-Jlanmy

—  Toprosas cets «Yccypuiickui banbzam»

—  OAO «IIpumcoroank»

—  OAO «Mobunsnubie TeneCucrems» Mukpoperuon [Jansauit Boctok

Cnucok komnanuii B2B:

— TpauncnoptHas rpyrra «Fescoy

— IBS — koMmanus-pa3paboTuuK IPOrpaMMHOTO 00ecrieueHus JIJIsl TOPTOBbIX
MpEAIPUATAN

— OAO «/1anbpbIOTEXLIEHTP» ABIISIETCSI OCHOBHBIM NpeanpusiTieM /lanpHero
Boctoka, MpOEKTHPYIOIIMM W MOPOU3BOIAIIMM TEXHOJOTMYECKUE JIMHUU IS
CYZI0BO#1 1 OeperoBoii iepepadoTKu pbiObI U MopenpoaykToB (http:/drtc.su/)

— CynopemonTtssiii 3aBog  OAO «Bocrtounas Bepbb» (1o 1994 roma —
BiaauBOCTOKCKUI CYIOCTPOUTENIBHBIN 3aBO/)

— JlanmpHEBOCTOYHOE MapKeTHMHIOBOE areHTCTBO «Femarky

Keiic-3agaua 3.2. [locrpoenne kapt nosuunonuposanus (MAQO)

[Ipy KOCBEHHOM MOAXOAE MOCTPOCHHsI KapT BOCHPHATHS TOPrOBOW MapKu
UCHOJIB3yeTCsl MHOTO(akTOpHast Moaenb Puibeitna-Pozendepra (tabnuua 1).

A= z W;*X;

['ne A — oTHOIIEHHE PECTIOHICHTA K HCCIIeyeMOi mpobiieme;

N — KOJIMYECTBO aTpuOyTOB (CBOMCTB) TOBapa;

Wi - BaXXHOCTh (3HAYUMOCTb) CBOMCTBA JJIsl PECTIOH/ICHTA;

Xj - BOCIPHHHUMAEMbIii YPOBEHb MIPUCYTCTBUSA I1-0r0 aTpuoyTa.



Tabmuua 1 — Bonpoc B Buzme cemantuueckoro auddepennnana Y. Ocryna «Yait mapku Jay

Kaxkercsa Bam ....»

I'parwmyHbIe Tpaganun cemanTrueckuil muddepennnan Y. Ocryna I'parmaHbIe
CBOWCTBa -5 4 1-3 -2 -1 |0 +1 | +2 | +3 | +4 | +5 rpajganyu
CBOICTBa
Apowmat cra0bIii f Apowmart
CUJIbHBIN
Joporoii yaii (BbIC.1IcHA) */\ Henoporoii yaii
...... =3
Herepnikuii Bkyc } Tepnxkuii BKyc
HenpusTHelii BKyc (KUCIBIH, IIpusTHbIi,
TOPEJTBIiA) */ BKYCHBIN
1.HeoOxoqumMo mocTpouTh JBE€ KapThl MO3WLMOHUPOBAHUS: OJHY U3

JIBYXIIEPEMEHHBIX KapT BOCHPUITHS TOPTOBBIX MApOK 4Yasi (KPermoCTh/TEPIKOCTD)
1 OOIIYI0 KapTy MO3ULIMOHUPOBAHUSL ¢ 0000weHHbiMU Kpumepusimu (BKYCOBBIC
XapaKTEPUCTUKH, HEBKYCOBBIC XapakTEePUCTHKH). JlaHHBIC 71 TOCTPOCHUS
MpeacTaBieHbl B Tabnuie 2. J[7s mocTpoeHus KapT HCIOIb30BaTh MHCTPYMEHT
CO3J/IaHUs TOYCYHBIX quarpamm B Excel.

BaxxHocTe  paccuMTtaHa  Kak ~ cpelHee  apu(METHUeCKOoe  OTBETOB
PECTIOHJICHTOB, ISl OIICHKH YPOBHS MPUCYTCTBUS aTpUOyTa B MapKe MCTIOIB3YETCS
gonpoc 8 6uode, KOTOPBIA TMO3BOJSIET MPH TOMOINM OJHOTO BOIMPOCA PACKPHITH

OLCHOYHBIC 3HAYCHUA HCCKOJIBKUX UCCIICAYCMBIX CBOMCTB.

Tabnuua 2 — JlaHHble AJ1 TOCTPOECHUS KapThl BOCIIPUSATHS MapoOK dast

Ne | CgoiicTBa Wi - BaXXHOCTb BocnpuarMaeMblil ypoBeHb IPUCYTCTBHSI CBOMCTBA (aTpuOyTa)
qas (3HAYUMOCTBH ) pecrioHaeHToM (-5 10 +5)
aTpuoyTa Lipton Greenfield Jay
1 2 |3 |4 |1 2 |3 |4 1 |2 3 |4

1. Hegxkycossie xapakTepuctuku Beero 1
1 | Apomar 0,3 +3 |0 |+2 |-1 |0 |-1 |+1 |+5 |-3 |+2 |+4 |0
2 | lena 0,5 +2 | -1 | +1 |2 |5 |+1 |+3 |+4 |4 | +4 | +3 | +2
3 | Lser 0,2 +3 -3 [-2 |-1 |-1 [+2 |42 | +3 |-2 |+3 |+2 | +]1

2. BxycoBeie xapakrtepucTtuku Beero 1
4 | Tepnkocts | 0,3 +2 |12 |-1 |0 +1 |42 | +1 |44 | +1 | +2 | +1 | +2
5 | Kpemocts | 0,2 +3 (-1 |0 1 |42 |43 [ +2 | +3 |0 +4 | +2 | +1
6 | Bkyc 0,5 +5 | +1 | -1 |+1 | +1 | +1 |+4 |+5 |-1 |+5 |+3 |0




[IpuMep BHEIIHEro BHJA OJHOIEPEMEHHOW KAPTHI MO3ULUOHUPOBAHUS IS

TpeX MapOoK Yasi (TEpIKOCTh/KPENOCTh) MPEICTaBIICH Ha PUCYHKE 3.
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Pucynok 3 - Baeurnuit Bu 0AHONEPEMEHHOM KapThl MO3ULIMOHUPOBAHUS

(TepIKOCTB/KPENOCTh) U TPEX MApPOK dast

Keiic-3agaua 3.3. IIpoBegenne PEST-ananmn3za makpocpean! 1l TPyNibI
komnanuii «Mmnepus medeam» (MAQO)

Jlns mpoBeieHrs aHAIM3a HEOOXO0IMMO TTOCISA0BATEILHO BBITIOJIHUTh
CJICIYIOIIIUE JECUCTBUS:
- O3HAKOMHUTBLCA C TPEACTaBICHHONW HIKe HHGOpPMALUe O KOMIIaHUH,

coOpaTh JIOMOJHUTENbHYI0 HH(popMmaluto B IHTepHET;

- BBICTYIIUTh B Ka4eCTBE DKCIEpPTa, CHOPMYIUPOBATH (GAKTOPHI MAKPOCPEIbI,
BIUSIONINE HA TOJO0OHBIE KOMITAHWHM, BHECTH WX B Tabmuiy 1, OIICHUTH
HaIpaBJICHUE BIIUSHUS, BEPOSTHOCTh HACTYIUICHHUS W BaXKHOCThH KaXa0ro (hakTopa
TS KOMIIAHUH;

- MPOCYUTATh OOIee BIMSHUE MAKpOCPEIbl, B TOM YHCIE B pa3pe3e TPy
(bakTopoB;

- cpopMyIMpOBaTh BBIBOJABI O XapaKTepe BIUSHHUS MaKpOCpeabl Ha

KOMIIaHHIO.

Tabmuna 1 - PEST-ananus



I'pynma Omnucanue Omacnocts/ | Onenka Onenka Obuiee
(baxropoB coObITus/ BO3MOKHOCT | BEPOSITHOCTH BaKHOCTH BIIMSTHHE Ha
¢axTopa b COOBITHSA ¢dakTopa wim KOMII.
-+ or 1 10 100 COOBITUS 4*5 +3Hak 3
[kana 1-10
1 2 3 4 5 6
[Honmutuaeckue 1.
2.
3.
OxoHommueckue | 1.
2.
3.
ConuanbHele 1.
2.
3.
Texunomornyecku | 1.
e 2.
3.

Hugopmayus o romnanuu. «Vmmepust wmebenm» - MpeyclieBaromas
KOMITaHUSI, KOTOpash CTPEMUTCS 3aHATh JHUAUPYIONIEE TOJIOKEHHE Ha PBHIHKE
mebenu JaabHEBOCTOUHOTO pEruoHa MOCPEICTBOM PacIIUPEHHs] TOPrOBOM CETU U
OPEJIOKEHUS] TOTPEOUTENSIM  acCOPTUMEHTa, HaumbOoJee OTBEUAIONIETO HX
oxxunanusM. UMeHHo Tak chopmynupoBaHa ee MapKETUHTOBAs 11ETIb.

['pynma xommanuii «Wmmepust mebenn» — 3-H cmoco0 TOPU30HTAIBHOM
WHTETpallud C CO3JaHUEM YIPABISIONMICH KOMIIAHWM, KOT/Ia HEBO3MOXKHO
oobenuanth Back Office u  Front Office, kaxaplii u3 y4acTHUKOB TPYIIIBI
SIBJIICTCSI CAMOCTOSITEIHHBIM FOPUINYECKUM JTUIIOM.

KoMmnanusa ycnemHo pa3BUBAeTCs, paclivpss pPO3HUYHYHO ceThb (59
MeOenbHbIX MarazuHoB 1o JlaapHemy BocToky) 1 oObenuHeHHOE MeOEIbHOE
npou3BoJicTBO «JIOM», pabGoras ¢ JAydlmIidMH MeEOEIbHBIMU TMPOU3BOAUTEISIMU

(Bcero 160 nocrapmmkoB 1o Poccuu u 6omnee 40 — 3a pyoexom).




B xommanum Ttpynarca Oonee 1500 corpynHukoB. I['nmaBHOE mpaBMIo
KOMITaHUH: MeOENh JOJIKHA OBITh Pa3HOOOPA3HOM, KA4eCTBO - BHICOKUM, a IICHBI —
JIOCTYIHBIMH JUISl TIOKYTATeNeH CO CPeIHUM 10CTaTKOM.

Hctopust pa3BUTUS PETMOHAIBHOW  YCHEIIHOW KOMIIAHMM  OCOOEHHO
MHTEPECHA, T.K. OHA IO3BOJIIET NMPOCIEAUTh PEAIN3YEMBIE CTPATETUN PA3BUTHUS
KOMIIaHUM, KOTOpBIE MO3BOJWIM €M JOOWUTHCS ycCIexa Ha JIOCTATOYHO BBICOKO
KOHKYPEHTHOM pbIHKE [ [pumMopckoro kpas, a reneps u Bcero JlansHero Bocroxa.

B HacTosiniee Bpems KOMIIaHMS TNPEJCTaBI€HAa TOPrOBBIMH OpeHIamMu
«Ummepust  mebemm»,  «A30yka  mebemn», «Hapoanele — KyxHH» |
IPOU3BOJACTBEHHBIM  oObeauHeHueM  «JIOMy,  ympaBieHu€e  KOTOPBIMU
OCYLIECTBJISIET  yHpaBistomas Kommanusa. Jlamee mpencraBieHa — CTaThs
Anexcannpsl J{anuinoBoii, onmyonrkoBanHasd B 2012 roay B xkypHaiie «MeOenbHbIN

5
Ou3HECY.

Hanunosa A. «HMmnepus mebenuy 20 nem cnycmsi.

[Iponas nBaIUATWIETHUM IyTh, BIAJUBOCTOKCKAsl CETh CTajla OJHUM W3
KPYIHENIINUX CETEBBIX UTPOKOB B CBOEM PETHOHE.

B Hauane HOsO0ps mpuUMOpCKON po3HWYHONW Kommanuu «Wmmepus mebdenm»
ucnongHuiaock 20 mer. CoObITHE OTMeYaloch Ha MHUPOKyr Hory. CHauana,
B paMKax KOPIOPATUBHOTO CJETA, KOJUIEKTUB «Vmmepun» moaBén obmue uToru
20-netusi, a Ha CIEAYIONIUN JEHb KOMITaHUS MPUHUMAJIA TAPTHEPOB-TIOCTABIIIUKOB,
KOTOPBIE ChEXAINCHh BO BIaguBOCTOK M3 CaMbIX PA3HBIX POCCUMCKUX TOPOAOB.

«Umnepust mebenu» — oaHa w3 KpynHeimmx cered [lampHero Bocroxa.
B aktuBe komnanuu — 54 MeOenbHbIX Mara3uHa. TOproBbie MIIOMIAIKH paboTaoT
B [Ipumopckom u XabapoBckoM Kpasix, Amypckod u CaxanuHCKON o001acTsx,
a HeIaBHO KOMITaHMS BBIILIA HA MEOENbHBIN PHIHOK pecryOnnku Caxa.

Cerogusi «Mmmepuss mebenn» pa3BUBaeT TPU PO3HUUHBIX (opmara —

mebenbHble MarazuHbl «Mmnepus mebenn» u «A30yka mMeOenu», a TakkKe CETb

4 mnepust Mebenu: yrpapisiomas KoMIanus [ DIeKTpOHHbIN pecypc] : o(HIHaIbHbI CaifT. - 31eKTpoH. AaH. — BinagusocTok, 2015. —

Pexum nocrtyma @ http://impermebel.ru

Janmnosa, A. Vimnepus me6emu: 20 ner ciyers / Mebenbaslit 6usnec. N 9 (114). 2012. [DnekTpoHHBIH pecypc] : ohHIMaNbHbINH CalT. -
9MEKTPOH. maH. — M., 2012. — Pexxum moctyma : http://www.promebel.com/ru/headings/?articlelD=10960
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cneuuann3upoBaHHblx  cryauid  «Haponsuele kyxHw». [lo nBym mnocinegHum
TOPTOBBIM MapKaMm KOMITaHUs 3arycTuiia GpaHyail3nHIOBBIN MPOEKT.

— MbI NO3TanIHO MEHSIEM TAKTUKY MOBEICHHS Ha PhIHKE, — PacCKa3bIBAET
KomMmepueckuid  aupekrop  «Mmmepun  mebenu» Uropy  UyOGoB. —Craaun
HKCTEHCHBHOTO POCTa CMEHSIOTCS MEPUOJaMH WHTEHCUBHOIO pa3BUTHA. Tak,
10 2010 roga MBI aKTUBHO TPHUPACTAIU  TEPPUTOPUSIMH, 3aTEM Ha HEKOTOPOE
BpeMsl IPUOCTAHOBWJIM DKCIIAHCHIO, 3aHSJIMCh OTIAJKOM  OINEepalMOHHBIX
MpoLIECCOB U cepBuca. VIMeHHO Torna, HarpuMep, OTKPBUIM IIEHTP OO0y4YeHUus
nepcoHana. XOpoOUIO TOATOTOBUBIIMCH K JanbHeWmieMy pbiBKy, B 2011-
2012 ropax 3amyctuinu emé 16 Toproseix Touek no Jlansuemy Boctoky.

OTkpbIBass HOBBIE MarasWHbl, KOMIIAHUS HE OOXOJUT CBOMM BHUMaHHEM
JIEVUCTBYIOIIME TUIOIAJIKH.

— Xouy ckaszaTp, 4TO Ha JlanmpHeM BocTOke BBICTpaMBaeTCs Ta K€ MOJEINb
noTpedseHus, YTO U B APYTUX POCCUICKUX peruoHax. Eciu Ha 3ape pbIHOYHBIX
OTHOUIEHUI TOProBis Mula OyKBaJIbHO C KOJEC U HE HY’)KHO OBLJIO HMETh
KpYNHO(OPMAaTHBIX TOProOBBIX TOUYEK, TO C€iluac Ha MEPBBIA IUIAH y MOKYIaTenen
BBIXOJUT SKOHOMHSI BpeMeHH. Jlronu uayT Tyaa, riae MOTYT HaWTh OOJIbIION
aCCOPTUMEHT. MBI yUHUThIBa€M 3Ty TeHAeHUMIO. [IpociienuB MCTOpUIO pa3BUTHS
Halleil KOMIIAHUM, BBl YBUJUTE, YTO HA CMEHY MaJE€HbKMM MarasuHaM pailOHHOTO
TUINA MNPUXOIAT Ooisbline miomanku. HenaBHO Mbl OTKpbUIM  (harMaHCKun
MarasuH «A30yka MeOenw» IUIOMAbI0 S THICAY «KBaJIpaToOB» B YCCypHICKE.
Ha gocTUrHyTOM OCTaHaBIMBATHCS HE COOMpAEMCs, MOIYyMbIBAEM OO0 OTKPBITUU
NECATUTHICSIYHUKA BO BiaauBocToke.

3a MociaeHNEe HECKOJIbKO JIET KOMIAaHUS CEPhE3HO OTKOPPEKTUPOBAJIA CBOKO
ACCOPTUMEHTHYIO MOJUTUKY, YACTUYHO OTKA3aBIIUCh COTPYJHUYATh C MECTHBIMU
MIPOU3BOAUTEIIIMUA MSITKOU U KOPITYCHOU MeOeH.

— Ham ynanoce J0roBOpUTBCS C (peiepabHBIMU  TPOU3BOIAUTENIMU
00 00béMax uueHax. Ceiluac Mbl aKTUBHO  B3aUMOJCMCTBYEM  C IYJIOM
KJIMHUHTPAJICKUX Tpou3BoAuTene, dadbpukamu «Anmaszy u « Tpufl». HemaBuo
Hayajau HapammBaTh 00BEMBI  C «Ydamebenbio». B mpuHiume, ToTOBBI

paccMaTpuBaTh NPEATIOKCHUA U APYTI'UX aACKBATHBIX ITOCTABIIMKOB.




OTMmedy, 4YTO K UYMCIAYy BaXHEMIIUX KPUTEPUEB BbIOOpAa TMOCTABIIMKA
«mnepun» Mbl OTHOCUM II€HY U Kaue€CTBO NPOAYKLWHU, YCJIOBUS U CEPBUC,
TO €CTh HaJ&KHOCTh U CTAOMJIBHOCTH TMOCTaBOK. BakHbIM (hakTOpoM sIBiseTCs
U JIOSTTBHOCTh KOMITAHUM-TIPOU3BOAUTEINEH, 0OecrieunBaroias 100pble OTHOIIICHUS

MCKAY IMOCTAaBIIMKOM M ITOKYIIATCIICM.

[To cBOMM TOProBEIM MapkaM KOMIAHMS 3amycTuia (PpaHYaii3uHTOBBIM
IpoeKT. MHOrokpaTHO OMpoOOBaHHAS KOHIEHIUS OTKPBHITUS M YCIEUIHOTO
(GYHKIIMOHUPOBAHUS PO3HUYHOTO Mara3WHa IOJ] M3BECTHOW TOPTOBOM MapKoii
OCHOBaHa Ha MpuHIMNax ¢paHyaiisunra. B nanHom ciiydae kommanus «Mmnepus
MeOenn» — (¢paHuaiizop (mpaBooOiadaTeNnb) IepeAacT IPYyroMy JHUIy WU
KOMMaHuM (MOJb30BaTEN0) — (paHyaii3u 1EeTOCTHYIO OU3Hec-cucTeMy («Ou3Hec-
dopMaTy), BKIIOUAIOLIYI0 B ce0s TOProBYIO MapKy, JAM3ailH, CTaHJApThI
KOMIIaHWH, METOJAbl YNPABICHUS, MAPKETUHTOBYIO [MOJHUTHKY, OOy4YeHue
NepCOHaJa U TaK AaJiee.

OO6memupoBas cTaTucTuka u 6osee yem Becomblit (¢ 1992 rona) onbIT Hamen
KOMITaHUH, CBHJIETEIBCTBYIOT O TOM, YTO KOMMEPYECKHUWA PHUCK MPH OTKPBITUU
OpeInpUsITUs HAa OCHOBE (PpaHuail3uHra ymeHsllaercs 4-5 pa3 MO CpPaBHEHHUIO C
«OOBIYHBIMY) HE (DPAHITU3HBIM MTPEATPUITUEM.

B rpynmy KoMmmaHwii BXOIWUT BHUPTyaJlbHbIH MeEOEIbHBIM MarasuH, Ha
CTpaHMIIAX KOTOPOTO 3asBIsETCA, YTO «A30yka Mebenn» — 3To (penepanbHas CETh
MeOEeNbHBIX CYIEPMApKETOB, TMpejiararomias OrpPOMHBIA BbIOOp MeOenu st

BalICro aomMa 1o ASMOKpaTHYHbIM LICHAM.

Keiic-3agaua 5.1 Hpenrtuduxkauus peaaudyeMbIX CTpPaTermd pocra
ceteBoil komnanun «Mmnepust Meodean» (MAQO)

Ha ocHoBe wuHpoOpMamMu O KOMIIAHMM, TNPEICTABICHHON  HUXKE,
UJAEHTU(GUIUPOBATh CTpaTeruud pocTa. B  paMkax BBINOJHEHUS Keic-cTaau
HEOO0XOIMMO MOCIEA0BATEIHHO BBIIOIHUTD CIACAYIOUIUE 1eHCTBUS:

1. W3yuuTth npeaiokeHHyo HH(pOpMaUio 0 KOMIIAHUN




2. BplienuTs CyHIECTBYIOIIME U IUIAHUPYEMbIE €IUHULBI OM3HEC-OpTheEs
KOMIIaHUU

3. Hcnonws3ys Monenb  pa3BUTHS  «TOBap—pbelHOK» M.  AHcodda,
KJIACCU(PUIIMPOBATH CTPATETUN PA3BUTHS, UCIIOJIb3yEeMbIe KOMITAaHUEH.

4. JlakoHu4yHBIE (POPMYTUPOBKH ACHCTBHA KOMIAHUH OQPOPMUTH B BUJC

MaTpHIIbl — BHECTU UX B Ta0OmuIy 1.

Ta6muma 1 — Marpuna Uropss Aucodda nist naeHTudukanuii cTpareruid pocra

Tumn ToBapa Tun ToBapa
Tun peiHka I'pynna ctpareruii 1 I'pynina crpareruii 2
Tumn peiHka I'pynna ctpareruii 3 I'pynna ctpareruii 4

Hcxoonas ungpopmayus o komnanuu npedcmasiena 8 Ketic-3aoave 3.3

Keiic-3agaua 5.2 IIpoBenenue noprgebHOI0 aHAJIU3A JJIA NPeANPUATHS
(MAO)

Ucxoonasn ungpopmayus. PaccmaTpuBaemblii MICOKOMOUHAT SIBIISIETCST OJTHUM
U3 JIUAEPOB MsicolnepepadaThIBaOLIEi MPOMBIIIIEHHOCTH PETHOHA, HE UMes ce0e
pPaBHBIX 10 TEMIaM MOJEPHHU3ALUU MPOU3BOJCTBEHHON 0a3bl U 3(PPEeKTUBHOCTU
KanuTajaoBiIokeHuil. JlaHHble i mpoBeaeHUss TMOPTHETLHOrO0  aHaiIu3a

MpeCTaBIICHBI B TaOIuUIIE 2.

Tabnuna 2— JlanHsle 114 poBeeHUS TOPTQENBHOTO aHau3a U (Gopma Ui 3amOoTHEHUS

Cb | PacumgpoBk | O6bem IIponaxu tpex | Koin- OtHoc | unamuka Hunamuk
E a CbE poIaxK CUJIbHEHIINX BO UTENbH | IPOJaX a pbIHKA
3aron, KOHKYPEHTOB, KOHKY | as TOBapHOM
MJIH. py0. | MuH. pyO. peHro | mous, IpyMIBl B
B % oTpaciiu

peruoHa, %

1 2 3 4 5 6 7 8

Konbacst 4200 4015/990/860 5 3

B | Komuenoctn | 2150 4300/3000/2200 | 3 1




C | lonygabpux | 1900 1850/800/450 9 7

aThI

[TarteTs 560 2150/20001500 | 12 3
E | Cocucku u 1730 1730/1730/1600 | 9 19
capIenbKu
F Iponykter B | 495 825/800/750 7 15

KCIIC

B pamkax ewvinonnenus xetic-cmaou  HeoOXO00UMO  NOCAE008AMENbHO
BbINONHUMb CledyIouue 0eucmeust:

1. ITpousBecT HEOOXOIUMBIE PACUETHI, PE3YJIBTATHl BHECTH B CTOJIOIBI 6 U 8
TaOIULBI2.

2. [loctpouts Bapuarmio matpuiisl BKI™ (HapucoBats)

3. Onpenenuth  mopTdenbHbIE  CTpaTeruH,  MO3BOJISIONIME  CO3/]aTh
cOalaHCUPOBAHHBIN MOPTGhETh MPOTYKIUH.

[TopTdenbHas Marpuila pUCYeTCs COIVIACHO OO0SI3aTENIbHBIM TPEOOBAHUSM,
MPEABIBISIEMBIM K MaTPUIIAM:

— IloanuckIBalOTCS OCH, Ha KOTOPHIX 0003HAYAIOTCS TPAaHUYHbIC 3HAUYCHUS,
CpEIHSISI TIMHUS U 1IeHA JCICHUS

— Kaxnpiii 00beKT nMeeT OyKBEHHOE 0003HAaYEHUE, ONPEICICHHBINA THaMEeTP
U KOOpJIWHATHI, OOO3HAUYCHHbICE HA BEPTHKAJIBHOM U TOPU3OHTAIBHON OCIX
MaTPHIIBI

Keiic-3agaua 7.1 Onpenesienne napametrpoB cobIToBOM cetu (MAQ).

VYkaxurte nmapaMeTpbl COBITOBOM CETH (PUCYHOK 1):

— JlnuHa kaHana

— [[Inpuna kanana 1 ypoBHs

— [[InprHa kaHaya 2 ypoBHS

- [[Inpuna kaHana 3 ypoBHs

— CymMapHasi KOHEYHas IIMpUHA KaHalla pacupeeeHus




TTPOU3BOJAUTEJIb

[Tpon3BOACTBO = IITAaHUpPyeMast IO PHIHKA ?

OnroBast
| | roprorms
(peruonapHas)

7 7

OQ__O
1| T &)%Omo &5

A A A2 R A2 22 2 22 A A2
100 VWY 150 Vi¥vy 500 VY 100 {100 {343 100 [ey

200 300 100 300 250 100

OnroBast
Il | Toprosus
(mecTHas)

ITorpebaenue = pakTuuaeckas 1051 phIHKA | ?

Pucynok 1 — Cxema cObITOBOM CETH MPEANIPUATHS

Keiic-3agaua 7.2 [locTpoenne kapt Toprosbix popmatos (MAQO)
Heo06xoiuMo OTMETUTh TIOJOKEHHE Ha KapTaxX CIEAYIOIUX TOPTrOBBIX
dbopmaroB: 1.Cynepmapkert, 2.I'unepmapker, 3. «Kom sun keppu», 4. Msrkuii

nuckayHrep,S. XKectkuit nuckaynrep, 6. Marasun y noma, 7. [IpoaykToBsIif OyTHK

KAYECTBO
OBCITYKUBAHMUS

Bricokoe

A

Hu3kne Bricqkue

<« 3 [[EHbI

\

Huskoe



CETMEHTHBI
IMOTPEBUTEJIEN

A

' [Tpempym n '
' BbIcjunii 1
' Cpe junit ' ACCOPTUMEHT
‘ V3kui . Cpe junit . [T upokmuit >
! D KOHONHYHBIi '
' W HUpLIN '
\/
Keiic-3agaua 9.1. MopneaupoBanue CTPYKTYPbI KOMILJIEKCa
MapKeTl/IHFOBbIX KOMMyHHKaHHﬁ IlpeJ]lel/mTI/Iﬂ Oﬂpel[eﬂeHHOi/i

cnenuagusanum (Ha Bo1oop cryaenra) (MAQO).

CuryanmoHHoe 3agaHue BBIJIACTCSI MHIAWBHUIYAJIBHO WM TPYIIIE
ciymiatesield. 3amuTa 3a1aHusl TPOBOJUTCS B (pOpMeE KOJUIEKTUBHOW MpPE3eHTAIUH,
a pe3ynbTaThl HCCIEAOBaHUSA OQOPMISIIOTCS B BHUAE (aiina ¢ pacHIMpeHHEM
«.ppty». O6s3aTeNbHBI CCHUTKA HA HCTOYHUKU MH()OPMAIIMOHHBIX TAHHbIX.

B npoekTe A0KHBI HAWTH OTPaKEHUE OTBETHI HA CIEAYIOLINE BOIIPOCHI:

- UCTOpHYECKas clpaBKa M O0IIas XapaKTepUCTUKa MPEANPHUSTHS U €ro
IPOLYKHUHH;

- Tpynmnbl 1eneBoi aymutopun (maisee — I[A) u dopmynupoBka 1enei
IIPOJBHIKEHNS;

- CTPYKTypa KOMIUIEKCA MAapKETHMHTOBBIX KOMMYHHUKAIMH NPEANpUITHS B
paspese BU0B U (hopM npoaBuxKeHUs (0POopMIISIETCS B BUJIE PUCYHKA);

- o0mras cTparerus npoABMKeHUs B pazpese rpynn LIA (opopmisiercs B Buae

TaOJIUIIbI).

Keiic-3agaua 9.2. NnenTudukanuss Moaead BJIUSHHUS PeEKJIaAMBbl,

peaJin30BaHHON B PEKJIAMHOM NPOAYKIIHM KOHKPETHOH CTpaHbl (Ha BbIOOP



crynenra) (MAQ). CutyalluOHHOE 33JJaHUE BBIIACTCA MHAWBUYaJIbHO. 3allUTa
3alaHdsT TPOBOIUTCA B (opMe KOJUIEKTHBHOW MPE3CHTAlMU, a PE3yJIbTaThl
HCCIeIOBaHUST  O(OPMIISTFOTCS B Bujic daiila ¢ pacummpeHueM «.ppt».
O0s13aTenbHBI CCHIIKMA HAa UCTOYHUKH MH(GOPMAIIMOHHBIX JTAHHBIX.

B npoekTe A0JKHBI HAUTH OTPaKEHUE OTBETHI HA CIEAYIOLINE BOIIPOCHI:

- HaITMOHAJIbHBIE OCOOCHHOCTH PEKJIaMbl U 3aKOHOJIaTEJIbCTBA CTPAHbI,

- KpaTKasi CripaBKa 10 MPUMEHEHHOW MOJIEIH BIUSHUS PEKIaMBbI;

- ApryMEHTHPOBAHHOE J0KAa3aTeJbCTBO HCIOJIB30BAaHUS MOJICIA B pas3pese

XapaKTepa BIMAHUA U KOHCYHBIX ueneﬁ.

Keiic-3agaua 9.3. Pa3paGorka uMMeHH A5 NPOAYKUMH KOHKPETHOM
komnanun (MAO).

Bapuanm 1. Kommanus OOO «/lxeit Pyc» paspabotasia ¥ HayMHaAET
NoCTaBKy Ha pbIHOK [Ipumopckoro kpas cienyromeid NpoayKUHUU (BO3MOXKHBI
BApPUAHTHI):

— Odopozoul, 3numubli yau. KoMnaHus MOKET MOTPATUTh HA PEKIAMHYIO
KaMITaHuo (MH()OPMUPYIOMIUK BUJ PEKJIaMbl) 10 MPOJBUKEHUIO HOBOW MAapKU B
NEePBBIN roj 2 MIIH.pYyO.

- oocmynHulii no yewe  uan. KommaHMsT MOXKET TMOTPaTUTh Ha
pEeKIaMHYI0 KaMnaHUio (MHGOPMUPYIOIIUMH BHJ peKiIaMbl) MO MNPOABHIKEHUIO
HOBOI Mapku B niepBblid 04 500 ThIC.pyO.

Buvinonnume credyrowue oeticmausi:

1. OnummTe 1eneBble CErMEHThbl MOTPEOUTENEH W LENeBble TPYMHIIbI
BO3JIEUCTBHS (LENEBYIO AYJUTOPHUIO), AaiiTe OOIIYyI0 XapaKTepUCTUKY MNPOAYKTa
(opraHoyienTUYECKHE XapaKTEPUCTUKHU, YIIAKOBKA);

2. [Tpunymaiite He meHee 20-TH OPOCKUX 3allOMHUHAIOMIMXCS Ha3BaHUU
MapKd 10 YEThIPEM TEMaTUYECKUM TMOJISIM, HCIOJB3YS Mpolecc pa3paboTKu
UMEHH, 3aTeM BbIOEpUTE 3 OKOHYATENIbHBIX BAPHAHTA;

3. [Ipuaymaiite rnaBHYI0 HACHO (CIOraH) BCel peKJIaMHOM KaMIIaHUH,
KOTOpasi KpaCHOM HUTBIO OYJET MPOXOAUTD Yepe3 BCE peKJIaMHble MeponpusTus (3

BapuaHnTa). Hanpumep, s yas Unayc — «MHayc — yail ¢ KpenkuM XapakTepom»;



4, [Ipensioxkute opuruHagbHble (OPMbI MPOABUIKEHUS HA TEPBBIA TO/I,

YTOYHHUB (POPMBI MEPOIIPHUATHI U CPECTBA PACIIPOCTPAHEHHUS.

Bapuanm 2. Kommaams OOO «®Pabpuka MopokeHOro» pazpaborama U
HAYMHAET TMOCTaBKY Ha pbIHOK IIpuMopckoro kpas cieayroomeil NpoayKIuu
(BO3MOYKHBI BapHUAHTHI):

- 00pocoe, HIUMHOE MOPONCEHHOE (8 BbICOKOM UYEHOBOM OUANA30HE).
KoMmanust MOKeT MOTpaTUTh HA PEKIAMHYI0 KaMIaHUIO0 (MH(POPMUPYIOUIUN BH]T
pEKIIaMBbl) 110 IPOJABUKEHUIO HOBOM MapKHU B MEPBbIN IO 2 MIIH.pYO.

- MOPOJHCEHHOe 8 HU3KOM U CpeOHeM yeHogom ouanasore. KommnaHus
MOKET MOTPATUTh Ha PEKJIAMHYI0 KaMIaHuio (MHGOPMUPYIOUIUN BUJ PEKJIaMBbl)
0 MPOJABUKEHUIO HOBOM Mapku B miepBbIit 01 500 ThIC.pyo.

Buinonnume cnedyrowue deticmsusi:

1. OnummuTe I1EeNeBble CETMEHTHl IMOTpEeOUTENeH W IeNIeBbIe TPYIIIBI
BO3JICUCTBUS (LIEJIEBYIO ayJIUTOPHUIO), AaliTe OOILIYyI0 XapaKTEPUCTUKY MPOAYKTa
(OpraHoJenTUYECKUE XapaKTEePUCTUKH, YIIAKOBKA);

2. [Tpunymaiite He meHee 20-TH OPOCKHMX 3aMIOMUHAIONIMXCS Ha3BaHUUN
MapKy 1O YETBHIpEM TEMAaTHYECKHUM TMOJSIM, HCHOJIb3ysl MpolecC pa3paboTKu
MMEHH, 3aTeM BbIOEpHUTE 3 OKOHYATEIbHBIX BApUAHTA;

3. [IpunymaiiTe TaBHyr HACO (CJIOraH) BCEH peKIaMHON KaMITaHWH,
KOTOpasi KpaCHOW HUTBIO OYJIET MPOXOJIUTh Y€PE3 BCE PEKIIaAMHbIE MeponpusaTus (3
BapUaHTA);

4, [Ipennoxure opuruHaidbHble (GOPMBI MPOJABUKECHUS HA TIEPBBIN TOJ,

YTOYHUB (DOPMBI MEPOTIPUSITHI U CPEACTBA PACTIPOCTPAHCHHUSI.

Keiic-3agaua 11.1. Onpenesnenne TMNa CTPYKTYPbl MAPKETHHIOBOM

cayx0b1 (MAQO)
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Bomnpoc 2. YkakuTe THII CTPYKTYPBI YIIPABJIEHUA 0aHKOM

1.
2.
3.

OyHKIMOHAJIbHAS CTPYKTYpa

JIMBU3MOHHAS CTPYKTypa

AJlaniTUBHAS CTPYKTYypa
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Bomnpoc 3. Ykaxkure THII CTPYKTYPbl MAPKETHHIOBOM CJIyKObI 0aHKa

1. @OyHKIMOHANBHASA CTPYKTYpa

2 ['eorpaduueckas cTpykrypa (IMBU3NOHHAS)
3 ToBapHas cTpyKTypa (IUBU3UOHHAS)

4, Poinounas ctpykTypa (AMBU3HOHHAS)

5 MatpuuHas cTpyKTypa (aganTUBHAs)

Bricmee pykoBoacTBo

-

A 4

JIupexTOp MO MAPKETHHIY

anammmmne 10 NpOYHM BHIaAM
JEeHTCJAbHOCTH

Yipagistromui
JIOCTaBKOM

Vipasnstonimid
MPO/IBHKEHHEM

Yupapistiommi
ACCOPTUMEHTOM

Vnpasnsrommii
NPOYUMH

Bomnpoc 4. YkaxkuTe THII CTPYKTYPBbI MAPKETHHIOBOM CJIy:KObI 0aHKa

(DyHKITHSIMH
MapKeTHHTa

1. OyHKIMOHAJIbHAS CTPYKTYpa

2 ['eorpaduueckas cTpykrypa (IMBU3NOHHAS)
3 ToBapHas cTpyKTypa (TUBU3UOHHAS)

4, PoiHOYHas cTpyKTypa (AMBU3UOHHAS)

5 MaTtpuuHas cTpyKkTypa (aganTUBHAs)




Bricmee pykoBoacTBO
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Bomnpoc 5. YkaxkuTe THII CTPYKTYPBI MAPKETHHIOBOM CJIY:KObI 0aHKa

1.

2
3
4.
3)

OyHKIIMOHAIbHASI CTPYKTYpa

['eorpaduueckas cTpykrypa (IMBU3NOHHAS)

ToBapHas cTpyKTypa (JUBU3UOHHAS )

Prinounast ctpykTypa (AMBU3HOHHAS)

MatpuuHas cTpyKTypa (aganTUBHAs)

I Bricmiee pyKOBOICTBO I

. 2

¥

JMpPeRTOP N0 MAPKETHHTY
W PasBHTHIO

Yl]pammmmﬂe 0 MPOYHM HAaNpaB/JdeHHAAM JeAT IbHOCTH

‘YirpaBnsronmHit

VirpaBnsroumii mpounmMmn
JIOCTABKOI DYHKIISIMH MapKeTHHra

(cTpaTernuecKie pereHms)

TIponeu:keHHEe HA PHIHOK 1

Hcenenopanns peHKa 1

>

VipaBISromimi peHKOM 1

TIpoure GyHKIMH (TAKTHYECKIE
PEIIeHNs) PHIHOK 1

VIIpaRIsronIiii peHKOM 2

IIpomBHIKeHIE Ha PBIHOK 2

HcenenoBaHus peiHKa 2

TIpoume GbyHKINH (TAKTHYE CKHE
PeIIeHIII) PHIHOK 2

Bomnpoc 6. Ykaxkure THII CTPYKTYPbl MAPKETHHIOBO €JIyKObI 0aHKa

1.
2.

OyHKIMOHAJIBHAS CTPYKTYypa

['eorpaduueckas cTpykTypa (IMBU3NOHHAS)



3. ToBapHas cTpykTypa (AMBU3NOHHAS)
4. PeiHOYHas cTpyKTypa (AMBU3HOHHASA)

5. Marpuunas cTpykTypa (aganTuBHas)
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Bomnpoc 7. YkaxkuTe THII CTPYKTYPBI MAPKETHHIOBOM CJIy:KObI 0aHKa
1. DYHKIMOHAIBHASI CTPYKTYpa

2 ['eorpaduueckas cTpykTypa (IMBU3NOHHAS)

3 ToBapHas cTpyKTypa (IUBU3UOHHAS)

4, PriHouHas cTpykTypa (AMBU3HOHHAS)
3)

MaTtpuuHas cTpykTypa (aganTUBHAs)

Back Office 1

Back Office 2

Front Office |[«—3»| Kiuuenrckas 6a3a

Back Office 3

Back Office 4

Bomnpoc 8. Ykaxure criocod ropu3oHTAJbHON HHTErpanuu 0aHKa
1. oobenunenue Back Office,
2. o0owsenunenue Front Office,

3. CO3/IaHUE YIPABJIAIONIEH KOMIIAaHUU.



Back Office 1 Front Office 1

Back Office 2 [F—x e———TFront Office 2

Yupasasiomas
KOMIIAHM S

Back Office 3 7 Front Office 3
Back Office 4 Front Office4

Bomnpoc 9. Ykaxxure criocod ropu3oHTAJbHON HHTErpauun 0aHKa

1. oowenuaenne Back Office,
2. o0wpenuuenue Front Office,
3. CO3/IaHKE YIPABJISAIONICH KOMITAHUU.

Front Office 1 [«—| Kauenrckas rpynna 1

Front Office 2 4_4KJII/IQHTCK3H rpynmna 2

Back Office

Front Office 3 [€—»Kuuenrckas rpynna 3

Front Office4 [€—|Kunentckas rpynmna 4

Bonpoc 10. Yka:xkure crnocod ropu30HTAJILHOM HHTEIPALIMH 0aHKA

1. oobenunenue Back Office,
2. o0obenunenue Front Office,
3. CO3aHME YITPABJISAIONMICH KOMITAHHH.

Keiic-3agaua 11.2. CocraBiaenue maiiHa-kaptsl (MAO).
L]env 3a0anus — noBebilieHUE YPHEKTUBHOCTH O0YUCHUSI U CUCTEMAaTHU3alIUs
3HAHUM W TIOCIEIHUX HAYYHBIX MyOJIMKalUid 10 Pa3IuyHbIM O00JaCTIM

YIIPABJICHUSI MAPKETUHTOM.
Omanvl 6bINOJIHEHUS 3A0AHUA:
1.Tema s cocTaBieHUs MaWHI-KapT BBIAACTCSA IperojaBaTeieM

TBOPUYCCKOMY KOJIJICKTHBY CTYACHTOB nus3 HECKOJIbKHUX YCJIOBCK 501041



WHIUBUIyaIbHO. B KauecTBe TeMbl BBICTYMAaeT OfHA M3 OO0JacTeil ynpaBlieHUs
MapKETUHIOM BBbIMONHEHHE 3aJaHusi OTHOCHTCS K CaMOCTOSITENIbHO padoTe
CTYJIEHTOB U olleHuBaeTcsi 10 JOMOTHUTEIbHBIMU OaJJIaMHU.

2.VlcnomHUTENb CaMOCTOSITENIFHO HW3y4YaeT MpaBuUjia COCTABIICHUS MAaWHI-
KapT U pa3pabdaThiBa€T MalH-KapTy, HWCIOJb3ys MPOrPaMMHBIA MPOIYKT HWIIU
oTiu(dpoBaB IBETHOM PHUCYHOK, CO3JaHHBbIM Ha ¢opmare Oymaru Al-A4. B
KayecTBE OOBEKTOB MAaMHI-KapT BBICTYHAIOT YPOBHH M pa3lenbl (TMpeaMeTHbIC
00JacTH) 3asBICHHOM [JI1 MCCIENOBAaHUS TEMbl, BBIOpaHHBIC JUIsl TMOWCKAa B
OTEYECTBEHHBIX W MHOCTPAHHBIX 0a3ax MaHHBIX HaydyHoro mnutupoBanus: PMHI]

(http://elibrary.ru), Scopus (http://www.sciencedirect.com), Web of Knowledge.

Maiina-kapTa COCTaBISIETCA HA PYCCKOM M aHTJIMMCKOM SI3bIKaX.

3.CocTaBisieTcsl CIMCOK KITIOYEBBIX CIIOB (HA JIBYX SI3bIKAX )

4.0OcylecTBIsICTCA TMOUCK HAy4HBIX MyONUKAIMil 10 ONpeaeIeHHBIM
KJIFOUEBBIM CIIOBAM C OMUCAHUEM aJropuTMa CY>KeHHs TOUCKa 3a cueT (PUIbTPOB
(ympomenno). Hampumep, Ha mepBoM dTare OBLUIM OCTABICHBI CICIYFOIIUE
00JIaCTH 3HAHUMN, TOJ]a ¥ TUIBI TyOJIUKAIUM U T.1T.

PesynbpraTel norcka oQOpMIIAIOTCS B BUAE TaOJIUIbI, B KOTOPOM JOJIKHBI
IPUCYTCTBOBATH CIEAYIOIINE TaHHbBIE N0 IMyOJIUKAUU:

— bubmuorpaduueckue manHple MO NyOIMKaNUK (aBTOp, Ha3BaHHUE,

CTaTbHU, KypHaJ, o, HOMEp, CTPAHUIIbI)

— AHHOTaIUs Ha aHTJIUUCKOM SI3BIKE

— AHHOTaNUs Ha pyCCKOM SI3bIKE

— CHHCOK KIIIOUEBBIX CIIOB

— CchUiKa Ha TEKCT MyOJIMKauu

HtoroBbie pe3yapTaThl MOUCKA, COAEPKAIIUECS B TAOIULE, AHATIU3UPYIOTCS
B paspe3e CTpaH MU JI€T C IOMOIIbIO JOMOJTHUTEIBHOTO CcepBUca SCOPUS U
MIPEICTABIISIOTCS B (DOpPME IBYX JOMOTHUTEIBHBIX TaOIHI]

5.Pe3ynbrarhl BBINOMHEHUS 3aAaHust oQopMIsItOTCS B (opMe TEKCTOBOTO
JIOKYMEHTa, B KOTOPOM JIOJ>KHBI PUCYTCTBOBATH CIAEAYIOUINE SJIEMEHTHI:

— Tema 3aiaHust ¥ CIUCOK COCTaB UCIIOJIHUTENEN C YKAa3aHUEM TPYIIIbI.


http://elibrary.ru/
http://www.sciencedirect.com/

— MaiiH-kapTa Ha pyCCKOM M aHTJIMMCKOM SI3bIKaxX C OMMCAaHUEM

— AJNroputM™ CyKeHUs pe3yJIbTaTOB MOUCKA.

— HWrorosas Tabnuia

— Amnanu3 pe3yJIbTaToB MOKCKA B pa3pe3e CTPaH, JET

Onpedenenue  u  Hanpaénenusi  ucnoavszoganusi.  CroBocoyeTaHUE
"MindMaps" B pa3MYHBIX HCTOYHHKAX IMEPEBOJAT IO-Pa3HOMY, KpOME TEPMHHA
"MEHTaIbHBIE KapThl' MOXHO BCTPETUTh MHTEIUICKT-KAPTHI, MAlHJ MA3Ibl, KAPThI
MaMsITH, KapThbl yMa.

«3aKOHbI MaHI-MAIIIMHTa» OBUIM pa3pa0dO0TaHbl_AHTIIUICKAM IICUXOJIOTOM
Tonu berozeHom B 1970-x rogax. IMEHHO OH cHCTEMaTU3UPOBAI UCIIOJIb30BAHUE
00pa3oB, I[BETA U aCCOIMAIIUNA U CO3/al JJI 3TOr0 TEPMUH «MAWH]I-MAIIIIUHT», €T0
ues 3aKIYaeTCsd B CO3JAHUU «HECYIIEW KOHCTPYKLIMH», IPU3BAHHOM IOMOYb
BOCCTAHOBUTH >KUBBIE MBICIH, HAXOJSAIIMECS 3a CKYYHBIM TEKCTOM, WJIU CO3/1aTh
UX, €CJIM WCIOJb30BaTh MAUHOMOINNUHZ B KAYECTBE MHCTPYMEHTA JJIsl CO3JaHUs
HOBBIX ujeH. 3a nocnenyromue 30 ¢ JUIMIHUM JIET ObUTO CO3/1aHO MHOTO BApUAHTOB
OpUTHHAIBHOU TEXHUKHU, U IIMPOKOE HCIOJIb30BaHUE PAa3HOOOpPA3HBIX MPOrpamMm
JUISL CO3/TaHMsI KapT NMaMsITH pa3uTeNIbHO U3MEHUIIN BCE, UTO BO3MOKHO.

bepaun B. I'me MOXHO NpPUMEHSATh MaWHIMAIUIMHT M MaWHA-KapThl?
http://free-psycho.ru/gde-primenyayut-majndme-pping-i-majnd-karty/

Kpmwmua C. O630p mporpamMm s COCTaBJ€HUS  MalHA-KapT
http://skirilin.ru/21skillsd6/

Tembl matino-kapm no oucyuniune « Mapkemunzogeoe ynpasieHue»:

1. CopepxaHue TOHSTHS «YNPABICHWE MAPKETHHTOM» U AJIEMEHTHI
CUCTEMBbI YIIPaBJICHUS MapPKETUHTOM.

2. Tlporecc ynpaBiieHUsSs MApKETHHTOM, €TO COJIePKaHUE M TEXHOJIOTHSI.

3. OcobGeHHOCTH COBPEMEHHBIX KOHIICIINN YIPABICHHUS MAPKETHHTOM.

4.  DBomronus Mojeiel KOMIIEKCa MapKETHHTA .

5.  Crpykrypa 1nenouku norpedureneit komnanuu Ha peinkax B2C u B2B

U UX MOTPEOHOCTH


http://www.stimul.biz/ru/lib/articles/mind-maps/

6. Mogaenu NOBEJACHUS  WHIUBUIYAIbHBIX U KOPHOPATHUBHBIX
NOKynaTesie (CpaBHUTEIbHAS XapaKTEPUCTUKA).

7. Tlpouecc mNpuHATUSA peEHICHUS O TOKYNKE ISl WHAUBUAYAJIbHBIX U
KOPIIOPATUBHBIX MOTpeOUTENeH (CpaBHUTENbHAS XapaKTEPUCTHKA)

8.  Tumbl mOKynaTeabCKOro MOBEACHUS UHIUBUAYATbHBIX MOTPEOUTENEH 1
THIIBI IEJIOBBIX 3aKyTOK

9. [IlokymarenbCckue pOJM UYICHOB JIOMOXO3SMCTBAa W yYaCTHUKOB
npoliecca JeJI0BbIX 3aKYIOK.

10. TIpodeccruonanpHbie  TOTpEOUTETH - KaKk  Pa3sHOBHJIHOCTh
KOPIIOPATUBHBIX MOTpEOUTENEH

11. OcHoBHbIC TOHSATUS CETMEHTUPOBAHMS pbIHKA (LIENH, CIOCOOBI,
METOJIbI U TEPEMEHHBIE CETMEHTHUPOBAHMS, CBOMCTBA CETMEHTOB, MPO(HIb WIH
aJpec CETMEHTOR)

12. JIBa OCHOBHBIX dTara CErMEHTUPOBAHMS PBIHKA, CYHIHOCTh MaKpO- U
MHUKPOCETMEHTHUPOBAHMSI PHIHKA.

13. Mexanusm (mporiecc) MakpOCErMEHTUPOBAHMS PBbIHKA U COJCpPIKAHUE
€ro JTaroB.

14. Mexanusm (Iporiecc) MUKPOCETMEHTUPOBAHUS PbIHKA U COJEpKaHUE
€ro 3Taros.

15. CnocoObl cerMeHTUPOBaHUS OTPEOUTENBCKUX U JIETTOBBIX PHIHKOB

16. Ctpareruu cerMeHTUPOBAHMS PHIHKOB.

17. Crpareruu no3uMOHUPOBAHUS TOBApPOB.

18. KapTsl BOCIPUATHS WK TO3UITMOHUPOBAHUS

19. ®dunancoBas olleHKa CETMEHTOB ¢ nomoInbio ABC-ananmsa

20. CymHOCTb ¥ 3JIEMEHTHl OTPAcIeBOTO aHAIIN3a

21. CymHOCTb ¥ JIEMEHThl KOHKYPEHTHOTO aHalln3a

22. CynHOCTb ¥ 3JIEMEHTBl CUTYAI[MOHHOTO aHan3a

23. KauectBenunle u komnuectBeHHbIe MeToankn SWOT-ananu3za.

24. KauecTBeHHbIE U KoJudecTBeHHbIE MeToauku PEST- |, STEP- , ETOM-

n QUEST-ananuzos.

25. TloHsTHE KOHKYPEHTHOIO MPEUMYILECTBA



26. Turbl KOHKYPEHTHOTO TIOBEICHUS

27. JIBwKymiue Cuibl KOHKYPEHIIMU B OTPAacid W MOJENb TSATH Cuil M.
[Toptepa

28. KpuBasg ombiTa 151 OLIEHKH TPEMMYIECTBA IO U3JACPKKaM B
CpPaBHEHUU C MPSIMBIMUA KOHKYpPEHTaMU

29. Marpuiia KOHKYPEHTHOTO MTPEUMYIIEeCTBa

30. CyurHocTh KOHKYPEHTOCTIOCOOHOCTH, BUABI, (DAKTOPHI U MEPEMEHHBIC
KOHKYPEHTOCTIOCOOHOCTH.

31. Meroabl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHS

32. CuctemMa MapKETHHTOBBIX CTpaTeTruil MPEANPULTHS (TPeXypOBHEBas U
JIBYXYpPOBHEBas)

33. Ilpormecc cTpaTernueckoro MmiaHUuPOBAHUS

34. Crpateruu HpeANpUATHS Ha KOPIOPATUBHOM YPOBHE: CTpATErvu
pocTa, KOHKYPEHTHbIE CTPATEru U MOPT(eEIbHbIE

35. Crtpareruu pocta o matpuie Y. Aacodpda u GAP-ananus.

36. Iloprdenbubie ctpateruu mo warpuinam BKG, GE, MacKinsey,
ShellChemical Company, Xodepa-Illenaens u 1.1.

37. Tpu u naTh 6a30BBIX KOHKYPEHTHBIX CTpATETUN

38. KoHKypeHTHBIE CTpaTernd B 3aBUCUMOCTH OT pa3MEpPOB KOMIIAHHUH
(FTmaepsl, MPEeTeHISHTHI Ha JIUEPa, IOCTIEA0BATEN U OOUTATEIIN HUIIIN)

39. KoHKypeHTHBIE CTpaTerud OT pa3MEpOB KOMMAHUU (BUOJICHTHI,
NaTHUEHTHI, KOMMYTAHTHI, SKCIJIEPEHTHI W 3BEpUHAs Kiaccuuraius Xapaibaa
®pu3eBUHKES )

40. Crpareruu mnpeanpuaTus Ha (PYHKIMOHAIBHOM YPOBHE: CTpPATErHu
CETMEHTUPOBAaHUSI pPBIHKA, CTpaTerMu TMO3WIMOHUPOBAHWS U  pa3paboTka
KOMITJIEKCA MAPKETHHTA.

41. Crpateruu NpeanpusiThs HA HHCTPYMEHTAJIbHOM YPOBHE: TOBAapHbIC
CTpaTeruu, CTPaTEeruu IEHO0O0Pa30BaHUs, CTPATETHH MTPOIBUKEHHS 1 COBITOBBIC.

42. Oco0eHHOCTH KOHKYPEHTHOM CTpaTeruy B HOBBIX OTPACTISX.

43. XapakTepuCTUKAa MAPKETHHIa KaK KOHUEMLHUN YIIPABICHHUS.



44, CoBpPEeMEHHOE COCTOSHHE KOHLIENIMM MAapKEeTHHra, Iepexoa OT
MacCOBOI'0 MapKETHHTra K MEPCOHUPUITUPOBAHHOMY.

45. OpraHuzalliOHHas  CTPYKTypa  MAapKeTHHra,  XapaKTepHUCTUKa
AJIEMEHTOB U WX B3aUMOCBs3b. HeoOXOaMMOCTh ISl MCHOJIB30BAaHUSI MapKETHHTA
KaK KOHIICTILIUU yTIPaBJICHHUS.

46. dyHkuMOHaJNbHAs  CTPYKTypa  MAapKeTWHIra,  B3aUMOCBS3b U
3aBHCUMOCTH (DYHKIIHI MapKETHHTA.

47. WccnenoBaHue pbIHKa KaK OCHOBa (DYHKIIMOHAIBHOM CTPYKTYpBHI,
coJiep kaHue (PyHKITUH.

48. VYmpaBieHHe acCOPTUMEHTOM U YIpaBJIEHHE COBITOM Kak (yHKIHU
MapKEeTHHIa, UX COJEpKaHUE.

49. VYmpaneHue pekIaMon Kak (QYHKIIHS MapKETUHTa U €€ OCOOCHHOCTH.

50. Aunroputm pa3pabOTKu CTpaTeTUyd MAapKETUHTA.

51. MapkerunroBas mnporpaMma, €€ BHJIbl, COJEp)KaHWE U poJib B
peanu3anuy CTpaTerni MapKeTHHTA.

52. AccopTUMEHTHasi MOJUTHKA (DUPMBI, OCHOBBI M KPUTEPUU NPUHATUS
pELIEHNH 110 TPOIYKTY.

53. lleHoBeie cTpareruu (PUPMBI: BUIBI U KPUTEPHUH BHIOOpA ONTUMATHHON
LIEHOBOM CTpPATETHH.

54. TlponBwkeHue MPOAYKTA: METObI U MHCTPYMEHTHI.

55. MecTo U poJib CIy>KObI MAPKETHHTA B YIIPABICHUN (PUPMOIA.

56. XapakrepucTtuka OpTraHU3aIMOHHO-YIPaBIEHIECKIX CTPYKTYP
MapKETUHTa, KPUTEPUHU BHIOOpA ONTUMATBHON 11 (PUPMBI.

57. OcHOBHBIC MIOHATHUS U dTaAIbl OPEHANPOBAHMUS.

58. OrieHka MOTEHIMATBFHBIX BO3MOXKHOCTEH (DUPMBI: OCHOBHBIE 3Tamlbl U
UX KpaTKas XapaKTepUCTHKA.

59. XapakTepucTUKa OCHOBHBIX 3TalOB OIICHKHM KOHKYPEHTOCIIOCOOHOCTHU
(bupmBbI.

60. [lonsTHe, LenH, MPUHILIMIIBI YIIPABICHUS MAPKETHHIOM.

61. Mogaens konkypeHuuu M. Iloprepa: xapakTepuCTHKa TMISITH CHUI

KOHKYPCHIMHU 1 MECTOAbI UX U3YUCHMHA.



62. Crparernueckuil aHajiu3 KOHKYPEHTOCIIOCOOHOCTH (DUPMBI: STallbl U
METO/IbI.

63. Crparteruu pocta: BUAbI U XapaKTEPUCTUKA.

64. KoHKypeHTHbIE CTpaTeruu JUAEPOB, OPOCAIOIINX BBI30B M CIETYIOMINUX
3a JIHJIEPOM.

65. TeopeTnueckue aceKThl MAPKETUHTOBBIX KOMMYHUKAIIUM.

66. PexyiaMHBII PBIHOK U €70 U3yUEHUE.

67. Metoasl olleHKH d(PPEKTUBHOCTH PEKIIAMBI.

68. Dramnbl npoBeaeHNs PEKIaMHON KaMITaHUU.

69. IlonsTHE yciIyru Kak ToBapa.

70. VYmupasienue cObITOM, IIpoiiecc GopMUpoBaHUS COBITOBOM MOTUTUKH

71. CpaBHuUTENIbHAS XapaKTEPUCTUKA POSHUYHON U ONITOBOM TOPTOBIIU

72. Tpu rpynmsl METOJIOB IIEHOOOPa30BaHUs

73. Tlporuecc pa3paboTKu MOJUTUKU 1IEHOOOPA30BaHUS

Pa3HoypoBHEBBIC 321241 U 32JaHUS
NI JMcuunInHbl « MapkeTuHrosoe ynpasJjenue» (MAO)

4.1 KoHnkypeHTOCIIOCOOHOCTH TOBapa (MHOrOyroJIbHUK
KOHKYpeHTocnocoonoctu) (MAQO)

Buinonnume creoyrowue oeticmausi:

1. YBennunTh 3HaUeHUS nokazaTesnel no Hopmatusy Ha 20 % . B uneane
CTPOUTHCS OKPYKHOCTh, HO B HAIIEM CIIy4ae - MHOTOYTOJIbHUK

2. PaccuuTath npuBeACHHBIE 3HAYEHUSI IOKA3aTENEN IO HOPMATHUBY, T10
KOHKYPEHTY U 10 aHAIU3UPYEMOMY TOBApy

3. ITocTpouTh MHOTOYTOJIBHUK KOHKYPEHTOCIIOCOOHOCTH, YCTAHOBUTD

3Ha4YCHHMHA.

AOCOJIIOTHBIE 3HAYEHUS [T0Ka3aTelei

I[Toka3arenn KOHKYPEHTOCIIOCOOHOCTH o 0 aHaJIM3.

TOBapa HOPMAaTUBY 10 KOHKYPEHTY TOBapy Bec

1. HTerpaibHbIil MOKa3aTeNb KayecTBa

TOBapa 3a HOPMATUBHBII CPOK CITYKOBI 3500 3600 3000 0,35




(10 ner), enuHULIA TIOIE3HOTO P PeKTa
2. llena ToBapa, AeHexkHast equHuNa - 1] 160 150 170 0,2
3. UnTerpupoBaHHbII MTOKa3aTeNb
KauyeCcTBa CEpPBHCa, A0JIH €AMHHUIIBI - Kc 1 0,95 0,9 0,1
4. 3aTpaThl Ha SKCILTyaTaIHIO TOBapa 3a
10 e, meHexHas eIMHUIIA - 3D 2000 1500 2200 0,15
5. MHTETrpaJIbHBIN MOKa3aTeNlb KauecTBa
YIIPABJICHUS 110 CTAAUSIM KU3EHHEOTO
[MKJIa TOBapa U acleKTaM YIpaBJICHHUS,
JIoJy enuHUIB - Ky 1 0,9 0,8 0,2
4.2 UnTerpajbHbIi MOKa3aTe/ b KOHKYpPeHTOocnocooHocTn ToBapa (MAQ)
Mapka X0/10AMJIbHUKA Koapdunue
No HT
1011 Cupuy | Ilypr | ®pu | Jlexe | ®enux | CHaiir | MuHck 3HAYMMOCTH
IMapamerp c a 3 Ja c a 1M napamerpa
HanexwnocTs, pecypc
1 |/ TBIC.H. 100 130 | 120 130 130 110 120 0,18
Hapa6otka Ha oTKa3,
2 | THIC.U. 80 70 65 80 65 60 55 0,11
OKOHOMHUYHOYTb,
3 | KBT.4/CyTKH 1,65 11| 1,25 0,9 1,3 1,75 1,65 0,15
Temneparypa
HHU3KOTEMIIEPATYPHO
4 | ro otnenenus (HTO) -12 -15 -12 -12 -18 -10 -12 0,13
5 | EmMkocte HTO, nm 3 40 50 50 60 60 40 50 0,12
6 | O6Bem, i 250 280 | 260 240 265 240 280 0,11
Juzaiin, B Oamiax
o 10-0ammpHON
7 | mkane 4 6 3 5 5 3 4 0,1
CoxpaHHOCTb
MIPOYKTOB IIPU
OTKJIKOEHUH
8 | amexTposnepruwy, d. 5 11 10 10 10 5 5 0,05
MarepuaaoeMKoCThb,
9 | kr. 48 60 55 55 55 70 65 0,05




Ne Mapka X0JI0AUJIBHUKA

nn CroumMocTHBIE Cupuy | Ilypr | ®pu | Jlexe | ®enux | CHaiir | MuHck

XapaKTEePUCTUKHU c a 3 Ja c a 15M

Lena (B yciaoBHOM

1 | BamoTe) 1400 | 1700 | 1600 | 1700 1450 1600 1400

CyMmMapHsbIe
pacxomsl
moTpeOuTeNei 3a

2 | BECh CPOK CITyKOBI 6600 | 4500 | 6200 | 5000 6700 7000 6000

4.3 O0masi OTHOCHTEJbHAS KOHKYPEHTOCHOCOOHOCTH NPeINnpUATHS H
BHYTPEHHAS OTHOCUTEJIbHAA KOHKYpPeHTOCIoCcoOHOCTh npeanpusatus (MAQO)

Paccunrars:

- OTHOCHUTEJBHYI0 KOHKYPEHTOCHOCOOHOCTh NPEANpUSTHS (OTHOCHUTEIBHO
KOHKYPEHTa U UJIealia)

- BHYTPEHHIOIO OTHOCHUTEJBHYIO KOHKYPEHTOCHOCOOHOCTH(OTHOCHUTEIBHO

KOHKYPEHTa U UJIealia)

BHyTpeHHUE KOHKYpPEHTHbIE «Hoeanvuwiii

IpEeuMyIIecTBa «IIpednpuamuey «Kouxypenmy» sapuanmy

1. KoHKypeHTOCTIOCOOHOCTh

A3JIEITUSI 0,35 0,55 1
2. OUHAHCOBOE COCTOSIHUE

MPEITPUITUS 0,35 0,55 1
OddexTUBHOCTH

MapKETUHIOBOI

JeSITeTbHOCTH 0,35 0,55 1
3. PentabenproCcTh Mpogaxk | 0,35 0,55 1

4. Umumx (MapOYHBIA

KaIATaN) IpeIIpUsTHSL 0,35 0,55 1

5. DddexTuBHOCTH

MEHEeKMEHTA 0,35 0,55 1

PasHoypoBHeBble 3a1auM M 3aAaHusi 6. ABC-aHanu3, COBMELIEHHBbIH ¢
XYZ (B 2-x BapuanTax) (MAQO)
It mpoBenenuss coBmemeHHoro ABC-XYZ ananuza  HEoOX0auMMo

MOCJIE0BATEILHO BBIMOJHUTD CIEAYIONINE NeUCTBUA (0OpaTUTe BHUMAaHUE, YTO B




3aJlaHUM MPEJCTABISETCA YKE ONTUMU3UPOBAHHBIN aCCOPTUMEHT PErMOHAIbHOMN
ONTOBOM KOMITAaHUH):

- [IpoBectn ABC- ananu3 no ogHoMmy nokasatento (tadnuna 1 uim 3).

- IlpoBectn XYZ-ananu3, MpenBapUTEIbHO pAcCUUTaB KOIPPUIIUCHT
Bapuaiuu (Tabnuia 2 unu 4).

- IlocTpouth UTOrOBYI0 MATpHUIly C 9-10 30HaMH, B KaXIYI0 U3 KOTOPBIX
BIIMCAThH MMO3ULIMH ACCOPTUMEHTA.

Bapuanm 1

Tabmuma 1 — Ucxonubie mannabie 11t npoBeaeHuss ABC-ananmsa

Hcxoanble 1anHble 1J5 npoBeaenus ABC -anann3a YHopsaao4eHHBIN CITUCOK
Cpennuii
Jloms mo3unuii B < | Jois mo3umuii B Honst
= TOBapHbIH E = =
= HaunmenoBanue obuwiedt cymme |5 2 oOrrei cymme HapacTar- B
5 3amac 3a 5 K Y
2 TOBapa 2014 TOBapHBIX = ;.L TOBapHBIX UM ~
ol I, ol
= 3aracos,% = § 3armacoB,% urorom, %
ThIC. PYO.
Kpyna 63,63
2 Myka 101,495
Bbapanounsie
3 55,59
W3Ieus
4 CyxapHbIe U3ICTHUI 56,055
MakapoHHble
5 84,96
H3IeIns
6 [psrOcTH 43,71
7 [pumpaBer 48,47
8 Yaii 46,25
9 Kode 49,975
bezankoronbHbie
10 107,675
HAIIUTKU
CnaboanKoroabHbIe
11 110,95
HAIIUTKU
12 TabauHble u3genUs 115,625
13 Caxap 95,92
Konnutepckue
14 157,865
W3 JIETIHS
15 Mén 21,02
Moiounsie
16 32,085
KOHCEPBBI
17 PacTurennHple Macna 83,885




18 MsicHble KOHCEPBBI 28,925

19 PbIOHBIE KOHCEPBBI 29,61

20 OBo1HbIE KOHCEPBBI 24,59

’1 DpyKTOBBIE 21115
KOHCEPBEI
Hroro

Ta6muma 2 - icxoaHbie TaHHBIE I TPOBEACHUS aHAMM3a XY Z

Peanmzarus 3a xkeaptan 2014 roga, TeIc.pyo0. Peammza
v 3a 4 Cpennee 3HayeHne
=
= HanmenoBanu KBapTaja | 3HAa4YCHHE KO3 PHIIEHT
é € ToBapa | I Il v 2014 ., | peammzamm a
= TEIC. U 3a KBapTa | Bapuanmu,%
pyo.
1 Kpyma 75,15 74,72 70,99 77,72
2 Myka 147,65 148,57 149,78 151,21
bapanouHsle
3 42,14 40,57 39,99 43,03
1563 (S50
CyxapHsle
4 51,19 49,87 47,56 52,3
H3IETUs
MakapoHHble
5 98,35 99,76 96,71 97,53
H3IETUs
6 [psrocTn 35,47 37,97 39,89 38,39
7 [IpumpaBsr 48,52 47,99 49,65 51,29
8 Yaii 42,21 41,84 42,66 43,25
9 Koge 49,67 49,48 47,64 47,98
bezankoronsH
10 147,21 151,64 154,27 146,02
bI€ HAIIUTKH
Cnaboankoro
11 | nbHBIE 136,73 139,22 144,16 136,26
HAIIUTKU
Tabaunbie
12 139,52 140,83 142,82 143,44
H3IETUS
13 | Caxap 101,24 103,11 106,79 104,77
Kongurepcku
14 229,47 231,92 224,06 235,97
€ U3JeIus
15 | Mén 29,31 23,14 18,65 25,43
Mouiounsie
16 34,55 33,64 33,09 33,79
KOHCEPBBI
PacturensHbl
17 75,54 76,11 80,63 75,8
€ Macja
MscHrbie
18 32,74 29,13 25,64 29,98

KOHCEPBHI




Pri6nbIe

19 39,82 34,21 28,55 37,51
KOHCEPBBI
OBo1IHEIE

20 25,31 24,29 18,98 29,08
KOHCEPBHI
®pyKTOBBIE

21 33,16 26,33 17,94 30,32
KOHCEPBHI
Uroro 1614,95 1604,34 1580,45 1631,07

Bapuanm 2

Tabmuna 3 — Ucxonusie qannabie s nposeacaus ABC-ananmmza

WcxonHple faHHBIC 15 pOBCACHUA ABC -ananusza

YnopsagoueHHbIH CIUCOK

Hons Hons
Cpennnii
TO3UIUH B < | mo3uuwmii B Hons
= TOBapHBIN == =
= oOmreit g 2 oO0mei HapacTaro- B
5 HaumeHnoBanue ToBapa 3amac 3a 5 £ al
= CyMMe e & cyMMe UM ~
ol 2014 T., ol 8
= TOBApHBIX | = Q | ToBapHBIX | WTOTOM, %0
THIC. pYO.
3amnacos,% 3amnacosB,%
1 Be3ankoronpHbIe HATUTKH 538,38
CnaboankorojabHbIE
HAIUTKY (aJTKOTOJIbHAS
2 554,754
npoaykuust 10 13%,
KOKTEHIIH, UKUH TOHUKH )
ITuBo dacoBounoe/
3 318,15
OyTBUIOYHOE
ITuBo
4 277,95
(hacoBouHOE/0aHOTHOE
Buna (Oenbie/kpacHEIe;
5 cyxue, I/ cyxue, CiaaKue,i/ 789,33
ClasiKue)
6 Buna urpuctsie 218,55
7 Bonka 507,48
8 Hacroiiku (40%) 277,95
9 Jxunsl (47%) 242,35
10 Jluxépsr (25%) 105,1
11 Hoptaeitast (18%) 148,05
12 Pomer (40%) 122,95
13 Texuia (38-40%) 2499
14 MapTunu 479,6
15 Bucku 105,58
16 Konbsixku 231,25
17 [ITamnanckoe 419,43
Hroro 5586,754




Tabmuua 4 - icxoaHble JaHHbIE I IPOBEACHUS aHanu3a XYZ

Peanuzanus 3a keapran 2014 ropa,

Peanmmzanus
TBIC.pYO. Cpenmee
S 3a 4 3HaueHue
=1 HaumenoBanue 3Ha4YCHHE
5 KBapTana ko> umenTa
2 TOBapa peanuzaiuu
ol | | 11 AV 2014 r., Bapuanum,%o
= 3a KBapTail
TBIC. PYO.
bezankoronsHbie
1 736,05 | 758,2 | 771,35 | 730,1
HAIUTKA
Cnab0aaKoroyibHbIe
HAIUTKA
(ankoroabHas
2 683,65 | 696,1 720,8 681,3
npoaykuus 1o 13%,
KOKTEWIIH, THKUH
TOHHUKH )
[TuBo dacoBouynoe/
3 491,75 | 498,8 | 483,55 | 487,65
OyTBUIOYHOE
ITuBo dacoBounoe/
4 506,2 | 515,55 | 533,95 | 523,85
OaHoO4YHOE
Buna (6embie/
KpacHbIe; Cyxue, 11/
5 1147,4 | 1159,6 | 1120,3 | 1179,85
CyxHe, CaJKHe,
I1/CIaKKe)
6 Buna urpucteie 146,55 | 115,7 93,25 | 127,15
7 | Boaka 738,25 | 742,85 | 748,9 | 756,05
8 | Hacroiiku (40%) 210,7 | 202,85 | 199,45 | 215,15
9 | Ixuns (47%) 177,35 | 189,85 | 199,95 | 191,95
10 | JIuxépsr (25%) 172,75 | 168,2 | 165,45 | 168,95
11 | Moprseitns (18%) 255,95 | 249,35 | 199,95 | 215,15
12 | Pomsri (40%) 165,8 | 131,65 | 87,45 151,6
13 | Texwuia (38-40%) 2426 | 239,95 | 248,25 | 256,45
14 | Maptunu 199,1 | 171,05 | 142,75 | 187,55
15 | Bucku 211,05 | 209,2 213,3 | 216,25
16 | Koubsku 24835 | 2474 238,2 239,9
17 | lamnauckoe 377,7 | 380,55 | 403,15 379
HUroro 6711,2 | 6676,85 | 6570 | 6707,9

Pa3znoypoBHeBas 3agaua 8.1 llenooOpazosanne(MAQ)

Ykaxkete npaBUIbHbIM BAPUAHT OTBETA.




dupma 1Mo MpoU3BOACTBY coeBOro coipa «TODDY) ycraHoBwia IEHY Ha
CBOIO TMpoaykuui wmetonoM «CpemHue W3ACpKKH + TPHOBUTBY, KOTOpas
coctaBuia (A - 8,15; B -10,23; C -12,14; D -17,27) u omnpenenuna TOYKY
6e3yopiTounoctu (A -1003; B --1500; C -980; D - 2005 ), ucxos u3 Caeayromux
JTAHHBIX:

[Tepemennsie 3aTpathl - 2 py0.50komn. [TocTossaHbIE -15 500py0.

Osxunaemslii 06beM peanuzaiuu - 3 000 ym. [Tnanupyemas npubsuis - 25%.

PasnoypoBHeBasi 3agauya 8.2. Pacyer kod(ppuuueHta 3JIaCTHYHOCTH
(MAO).

Cropoc Ha HIOKOJaJHblE KOH(ETHl B KOHIAUTEPCKOM MarasuHe 3a HENEeNIo
xapakrepusyercss Tabmuuel. PaccuuTaiite BBIpYYKYy, KOA(DPHUIMEHT LEHOBOU
anmactuyHocTH cmpoca D = (A Q/Ql) / (AP/P1), ompemenute BHI crpoca
(37acTUYHBINA, HEXJTACTUYHBIN, €IMHUYHBIN, HysneBoi). [locTpoiite nBa rpaduka u

OIIpCACINTC OIITUMAJIIBHYIO LICHY

P Q Bripyuka, Koaddrmment Bup cripoca
Ilena 3a 1 kr., yciu. Benuuuna copoca, YCII. ICH. €. LIEHOBOM
Hen. En. KI' 3JIACTUYHOCTHU
crpoca
4,20 20
3,60 40
3,00 60
2,40 80
1,80 100
1,20 120
0,60 140




Ilena, Boipyuka,
yeJI./IeH. e YCJLJIeH. e

A A

Cupoc, » Cnpoc,
Kr = KI'

KpuTtepun onieHnBaHus 1JI1 Pa3HbIX OLEHOYHBIX CPEICTB
Kpurepuu onenkn recron
ISl AMCHUIIMHBI « MapKeTUHT0BOE YIIPABJIEHHE)»

Kpurepun onenku:

v' 100-86 6awioB BBHICTABISETCS CTYAEHTY, €CJIM CTYIAEHT HE JOIYCTHII
OIMOOK B OTBETaX HA BOIIPOCHI TECTA

v' 85-76 6aiioB BHICTABISETCS CTYAEHTY, ECIIH CTYAEHT JAOIYCTHII HE OoJiee
1-2 ommbOK B OTBETAaX Ha BOMPOCHI TECTA

v 75-61 Gasn BBICTaBISETCS CTYAEHTY, €CIIHM CTYAEHT JOMyCTUII He Goee 3-
5 ommbOK B OTBETAX HA BOMPOCHI TECTA

v" 60-50 6ajI0B BBICTABISETCS CTYAEHTY, €CIIM CTYIEHT AOMyCTHI Gojee 6

OITMOOK B OTBETAX HA BOITPOCKHI TECTA

Kpurepuu ouenku keiic-3agau
AJIS1 JUCHUIIMHBI «MapKeTHHI0BOe yIIpaBJIeHUe»

Kpurepun ouenku:

v 100-86 GayIOB BBICTABISIETCS CTYIEHTY, €CIIM CTYACHT/TPYIIIA BHIPA3UIIH
cBOE MHeHHE MO c(hOpPMYIMPOBAHHON MpolieMe, apryMEeHTHpPOBAIU €ro, TOYHO
OTIPE/IETUB €€ CoJIepKaHue U cocTapstomnue. [IpiuBeieHbl JTaHHbIE 0TEYECTBEHHON

U 3apyOeKHOM JIUTepaTyphl, CTATUCTHUYECKHUE CBEACHUS, HH(GOpMAIIHsI HOPMATUBHO



paBoOBOro xapaktepa. IIpoAeMOHCTPUPOBAHO 3HAHUE U BIIAJICHUE HABBIKOM
CaMOCTOSITENIbHOM MCCIE0BATEIBCKOM pabOThI MO TEME MCCIECAOBAHUS; METOIaMU
U TpUEeMaMH CTpaTermueckoro aHanuza. MakTUYECKUX OLIMOOK, CBSI3aHHBIX C
MOHUMaHUEM TTPOOJIEMBbI, HET

v 85-76 GamioB - paboTa CTYAEHTA/TPYIIIbI XapaKTEPHU3YETCsS CMBICIOBOM
LEIBHOCThIO, CBA3HOCTBHIO W MOCJEI0BATEIBHOCTHIO W3JIOKEHUS; JOMYIIEHO HE
Oonee 1 ommOku Mpu OOBACHEHWH CMBICIA WM COAEpKaHUS MpoOiembl. s
apryMeHTalluu TPUBOAATCS JaHHBIE OTEYECTBEHHBIX M 3apyOeKHBIX AaBTOPOB.
[TpoieMOHCTPUPOBAHEI HCCICAOBATEILCKUE YMEHHSI W HaBbIKA. DaKTHYECKUX
OIMOOK, CBS3aHHBIX C TOHUMAHUEM MPOOJIEMBI, HET

v 75-61 a1 - mpoBeieH JOCTATOYHO CAMOCTOSTENBHBIN aHaIu3 OCHOBHBIX
ATAllOB W CMBICIIOBBIX COCTABJISIONINX MPOOJIEMbI; TOHUMaHWEe 0a30BBIX OCHOB U
TEOPETUYECKOr0 OO0OCHOBaHMS BBIOpaHHOW Tembl. [IpuBIEUEHBI OCHOBHBIE
WCTOYHUKH IO paccMaTpuBaeMoit Teme. JlomyiieHo He 6ojiee 2 ommMboK B CMBICIIE
WIM COJEPKaHUH MPOOIIEMBI

v 60-50 GamioB - ecinu pabora IpeACTaBiIsSeT COOOM IMepecKa3aHHbBIM HIH
MOJIHOCTBIO TEPENUCAHHBIM HMCXOJIHBIA TEKCT 0€3 Kakux Obl TO HHU OBLIO
KOMMEHTapueB, aHamm3a. He packpeiTa CTIpyKTypa ©  TeOpeThdYecKas
cocTaBisionasi Tembl. JlomymieHo Tpu wiM 0ojiee TpeX OMIMOOK CMBICIOBOTO

coJiep>KaHue pacKpbIBaeMOM MPOOIEMbI

Kpurtepuu oueHKH pa3HOYPOBHEBBIX 32124 M 3aJaHUM
A JUCUMIJIMHBI « MapKeTHHroBOe yNpaBJIeHUEe»

Kpurepun onenku:

v'100-86  OaiIOB BBICTABJIAETCA CTYAEHTY, €CJIM CTYACHT IIPaBHIBLHO
BBITIOJTHUJI BCE€ pacyeThl, C(HOpPMYIHpOBaNT apryMEHTHPOBAHHBIE BHIBOJIBI U
6e3ykopu3HeHHO rpaduyecku 0hopMuI padboTy.

v 85-76 6aioB — B pacyerax CTYIEHT JOIYCTHII He OoJiee OJHOM OIIMOKH,
He chOpMyIHpPOBall BBIBOJOB, HO rpaduyeckoe opopmieHue pabOTbl B LEIOM

BBIIIOJIHCHO BCPHO.



v 75-61 Gajn - CTYIEHT JOMYCTHII HECKOIBKO (2-3) ommOoK B pacuerax, He
cMor c(opMynIupoBaThH BBIBOJOB U HEKOPPEKTHO O(GOPMUIT pPE3yJIbTaThI
rpaduyecKu

v 60-50 6amIoB — CTYAEHT HE CMOI BOCIPOM3BECTH IOCJIEI0BATEIHLHOCTD

pacueToB U HE UMEET MPEACTaBICHUS O rpaduyecKoM 0GOPMIICHIH PE3YIHTaTOB

MeToanyeckue peKOMEHIANUH,
onpeaeasoIue NpoueIypbl OLeHMBAHUA Pe3YJIbTATOB OCBOCHUS
AUCUMILTHHBI

Texkymasi arrecranmMs CTyAeHTOB. Tekyias arrectanus CTYJIEHTOB IO
TACHUIUINHE «MAapKETHHTOBOE YIIPABJICHUE» IPOBOJUTCS B COOTBETCTBUU C
JIOKaIbHBIMH HOpMaTUBHBIMU akTaMu JIBDY u sBnsercs oOs3atenbHON. Tekyias
aTTecTalus Mo JUCHUIUTMHE « MapKEeTHHIOBOE YIIPaBICHUE» MPOBOAUTCS B (hopMme
KOHTPOJIBHBIX MEpPONPUSATUM (3alMTBl TPE3CHTAIMM 1O Keic-3ajadyaMm U
pe3yJIbTaTOB BBINOJIHEHUS MHOTOYPOBHEBBIX 3aJad W 3aJaHUi) MO OLECHHUBAHUIO
(baKkTUYeCKUX pe3yiabTaTOB OOYYEHHUSI CTYACHTOB U OCYIIECTBIISICTCS BEIyIIUM
IIPEI0IaBaTeIIeM.

OOBeKkTamMu OIIEHUBAHUS BHICTYIIAIOT:

- ydyeOHasg JUCHUIUIMHA (AKTUBHOCTh HA 3aHATHUSX, CBOEBPEMEHHOCTH
BBINOJIHEHUS PA3JIMYHBIX BUJIOB 33/IaHUM, ITOCEIIAEMOCTh BCEX BUOB 3aHITUU I10
aTTeCTyeMOM JUCIUIUIMHE);

- CTEIICHb YCBOCHUS TEOPETUUECKUX 3HAHUM;

- YPOBEHb OBJIQJICHUS INPAKTUYECKUMHU YMEHHMSIMH M HAaBBIKAMU II0 BCEM
BUJIaM y4eOHOI paboThI;

- pPE3ybTaThl CAMOCTOSITEIbHON PaOOTHI.

I[To kaxmoMy OOBEKTYy BBHIIIE JACTCAd XapaKTEPUCTHKA MPOLEIYP
OLICHUBAHMS B MPUBSA3KE K UCIIOJIB3YEMbIM OLIECHOUYHBIM CPEICTBAaM.

IIpomexyToyHass arrecTauuMsi CTyJeHTOB. [IpoMexyTrouHas arrecranus
CTYACHTOB MO JUCHUIUIMHE «MapKEeTUHIOBOE YIPABICHUE» MPOBOJUTCS B
COOTBETCTBHM C JIOKAJIbHBIMM HOpPMAaTUBHBIMU akTamu J[B®D®Y wu sBiagercs

00s3aTEeIbHOM.



Bua npome:kyTouHoii aTrTecTanmum — 3k3amMeH (6 ceMecTp), COCTOSIINN U3

YCTHOTO Orpoca B popMe cobecenoBaHums.

KpaTkass xapakTepucTHka npoueaypbl NpPUMeHEHHUs] HCIOJIb3YeMOro

OLICHOYHOI'0 cpeAcTBa. B pe3ynprare nocemeHUs JEKIUHA W TMPAKTHYECKHUX

3aHATUM CTYACHT IIOCJICAOBATCIIBHO OCBAMBACT MATCpUalIbl AUCHOUILIMHBI H

HN3y4aCT OTBCTbI Ha BOIIPOCBI K 3K3aMCHY,

MPEICTABICHHBIE B CTPYKTYPHOM

anemente ®OC IV.1. Kpurepun onieHKH CTy/€HTa Ha 3K3aMEHE MPECTABICHBI B

ctpykrypHoMm anemernte @OC IV.3. Kputepun oneHKH TeKylleld aTTecTaluu —

MpECTaBIICHBI B CTPYKTYpHOM 3siemente ®OC V.

KpI/ITepI/II/I OLECHKH CTYACHTA HA IK3aMCHC 10 NUCUHUIIJIUHE

«MapkeTHHI0BO€ yIpaBJieHUe»

Baunbl
(perTHHTOB
O OLIeHKN)

Ounenka
3ayera/
IK3aMeHa
(cranmapTHas)

TpeodoBanusi kK chopMUPOBAHHBIM KOMIIETEHIIUAM

86-100

«OMIAUYHO»

O1neHka «OTJIIMYHOY BBICTABIISETCS CTYACHTY, €CIU OH IITyOOKO U
IIPOYHO YCBOWJI NPOTrPaMMHBIN MaTepHall, HCUEPIbIBAOLLE,
IIOCJIEAOBATENBHO, YETKO U JIOTUYECKU CTPOMHO €0 U3J1araer,
YMEET TECHO YBS3bIBATh TEOPHUIO C MPAKTUKON, CBOOOIHO
CIIpaBJISETCS C 3aJja4aMu, BOIIPOCAMHU U JPYTMMU BUJAMU
IIPUMEHEHHUS 3HAHUM, IPUYEM HE 3aTPYIJHSIETCS C OTBETOM IIPH
BHJIOM3MEHEHUH 3aJJaHUH, UCIIOJIb3YET B OTBETE MaTepual
MOHOTpadUUecKol TUTEpaTypbl, IPABUILHO 00OCHOBBIBAET
IIPUHATOE pELIEHUE, BIaIeeT Pa3HOCTOPOHHUMH HaBBIKAMH U
IIPUEMaMU BBINIOJIHEHHS IPAKTUYECKUX 3a1a4.

76-85

«xopowor

OI_[eHKa «XOpOIIO» BBICTABJIACTCA CTYACHTY, €CJIIM OH TBEPAO
3HACT MaTcpuall, rpaMOTHO U 110 CYIICCTBY U3JIAracT €ro, He
JA0IMyCKas CyICCTBCHHBIX HETOYHOCTEH B OTBETEC Ha BOIIpOC,
MMpaBUJIBHO NPUMCHACT TCOPECTHUCCKUC ITOJIOKCHUS ITPU PCILICHUN
MPAKTUYCCKUX BOIMPOCOB U 3a4a4, BIaACCT HGO6XO)II/IMBIMI/I
HAaBbIKAMHU U ITPHUEMaMH UX BBITTOJIHCHUS.

75-61

«y00871emeop
UmenbHo»

OLieHKa «yAOBIETBOPUTEIBHOY» BBICTABISETCA CTYACHTY, €CIIH OH
MMeEET 3HaHUS TOJIBKO OCHOBHOTO MaTepHalla, HO HE YCBOUJ €T0
JIeTalIel, TONyCKAET HETOYHOCTH, HEAOCTATOYHO IPABUIIbHBIE
(bOpMYTUPOBKH, HAPYIIEHUS JTIOTUYECKON TTOCIIEIOBATEILHOCTH B
W3JI0’KEHUU ITPOTPAMMHOI0 MaTepUaIIa, UCTIBITHIBAET 3aTPYAHECHUS
MIPY OTBETAaX Ha JIOTOJHUTEIbHBIE BOMPOCHI.

meHee 61

«Hey00e81ems
OpUMENbHO»

OrneHka «HEyI0BIETBOPUTEIBHO» BBICTABIIAETCS CTYAEHTY,
KOTOPBIN HE 3HAET 3HAYUTEIBHON YaCTH MPOTPAMMHOTO
MarepHaia, J0MycKaeT CyIlleCTBEHHbIE OINOKH, HEYBEPEHHO, C
OOJBIIMMHU 3aTPYJHEHHUSIMH BBITIOJIHAET IPAKTHUECKHUE PAOOTHI.
Kak npaBuio, olleHKa «HEYAO0BIETBOPUTEIBHO» CTABUTCS
CTyJ€HTaM, KOTOpbI€ HE MOTYT MPOJOJIKUTH 00yueHue 6e3
JIOTIOJTHUTEIIBHBIX 3aHATHH 110 COOTBETCTBYIOUIEH TUCIUIUIMHE.




OueHovHbIe CPpeACTBA AJs MPOBEPKH C(POPMUPOBAHHOCTH KOMIIETEHIIUIA

Kon u ¢popmyuposka
KOMIIeTEeHIIUH

3amanue

[1K-3

BJIaACHUEC HaBbIKaMU
CTPaTEern4ecKoro aHajius3a,
pa3pabOTKU U OCYIIECTBICHUS
CTpaTeruu opraHu3alyy,
HaIpaBJIEHHOW Ha o0ecrieueHne
KOHKYPEHTOCIIOCO0-HOCTH

HenoBasi curyauust

Panee kommaHus paboTaza B CamMOM HIDKHEM
CeTMEHTE PBIHKA, BBIITYCKas JICHICBYIO 0€3MapOYHYIO
omexay. Hammume  craporo  o0opymoBaHus,
HECOOTBETCTBHE OJCKIbl MOJTHOW HHIYCTPUU HE
Mo3BOJISIO (pabprKe KOHKYpUPOBATh HA PHIHKE — HU
B U3JCpKKaX, HM B KayeCcTBE, HU B  JU3aiHE.
Kommanusi Oblla BBIHYXKJICHA BBITIONHSTH 3aKa3bl
3apyOCIKHBIX MPOU3BOAMTENCH, HCIIONB3YSI UX CHIPhE
1 JIeKaJa.

OnHako ceiyac KOMIIAaHUS TPUHSUIA PEIICHHE O
BBEIOOpPE HOBOW CTpaTeTUU Pa3BUTHUS, COCPEAOTOUUB
CBOM YCWIHS Ha TPOU3BOJCTBE OpEHAMPOBAHHON
onex bl [Ipu aTOM pupma mIaHUPyeT 0TKA3aThCs OT
MIPUBBIYHONU JJI1 POCCHMCKUX (paOpuk paboThl «Ha
CKJIa/I» U BBICTPOUTH OM3HEC-MOJICIb 10 3aIaJHOMY
o0pasily, a WMEHHO: HaJaJuTh KOHTAKTBI C
WHOCTPAaHHBIMU TIOCTABIIUKAMHU TKAHEH, PEryispHO
MOCEIIAaTh MEXTYHAPOIHbIC TEKCTUIIbHBIC SPMapKU U
Henenm  Moapl, ®W  TJlaBHOE —  CO3/JaBaTh
MPOMBIIICHHBIE KOJUIEKIIUU MOJHOM OJICHKIbI.

3aganue

Ha ocHOBE pbIHOYHOM U J€70BOM CUTYALUH:

1. CdopmynupyiiTe I[IEHHOCTHOE IIPEAJIOKECHUS
KOMIIAHUM C Yy4eTOM TMopTpera U  «Oomau»
noTpeOuTeNst

2. Halinute  KOHKYpEHTHBIE MpEeuMyIIeCcTBa
KOMITAaHUM C YYETOM PBIHOYHBIX BO3MOXKHOCTEH,
JIOKAXUTE UX YCTOMUNBOCTD




