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ABSTRACT

Bachelor’s degree in 38.03.02 Management
Course title: Marketing Research
Basic part of Block 1, 4 credits
Instructor: Nikulina Tatyana Alekseevna, Candidate of Economic Sciences,
Associate Professor; Napalkova Anastasiya Alekseevna, Candidate of Economic
Sciences, Associate Professor.
At the beginning of the course a student should be able to:

— marketing functions in the enterprise;

— laws of market functioning and their means of regulation;

— types of consumers;

— process of making purchasing decisions;

— 1dentification, formation and needs;

— participate in projects in the field of commerce, marketing, advertising,

logistics and merchandising;
— develop a marketing plan;
— be able to analyze the market situation;
— be able to use information technology to solve problems in the field of

marketing, commerce, advertising.
— the ability to compile, analyze information and use it to formulate plans

and programs;
— basics of identifying, shaping and meeting the needs of consumers;
- statistical methods of data analysis/

Learning outcomes:
professional competences (SPC):
- possession of the skills of quantitative and qualitative analysis of
information when making management decisions, building economic, financial,
organizational and managerial models by adapting them to specific management

tasks (SPC-10).
Course description: contents covers the following issues: the nature of

marketing research, the role of market research in the marketing management of
the enterprise, the concept of the process of marketing research, the role of

marketing research in marketing information system (MIS) and decision support
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system (DSS), types of research projects, the concept of a marketing plan research,
structural characterization study plan; desk research: information sources and
methods of analysis, field market research: methods and organization, methods of
data analysis, regression and correlation analysis, classification of statistical
methods of data processing, the structure, content and procedure for the
preparation of the study report; the use of marketing research in the solution of
applied marketing problems, forecasting a market research.

Main course literature:

1.Belyaevsky, I. K. Marketingovoe issledovanie: informaciya, analiz,
prognoz: uchebnoe posobie [Marketing research: information, analysis, forecast
[Electronic resource]: textbook] / I. K. Belyaevsky. — Electron. dan. - Moscow:
Finance and  statistics, 2014. - 320 p. (rus.) —  Access:
https://e.lanbook.com/book/69117

2.Kamenev, N. G., Polyakov V. A. Marketingovye issledovaniya: Uchebnoe

posobie [Marketing research: textbook] / N. G. Kamenev, V. A. Polyakov. — 2-e
ed., DOP. — M.: University textbook: SIC Infra-M, 2013. — 368 p. (rus.) — Access:
http://lib.dvfu.ru:8080/lib/item?id=chamo:359050&theme=FEFU

3.Ryzhikova, T. N. Analiticheskij marketing: chto dolzhen znat'
marketingovyj analitik: Uchebnoe posobie [Analytical marketing: what a
marketing analyst should know: tutorial] / Etc. Ryzhikova. — M.: research center
INFRA-M, 2014. — 288 p. (rus.) — Access: http://znanium.com/catalog.php?
bookinfo=424027

4.Sklar, E. N. Marketingovye issledovaniya: Praktikum [EHlektronny;j
resurs]: uchebnoe posobie [Marketing research: a Workshop [Electronic
resource]: teaching aid] / E. N. Sklyar, G. I. Avdeenko, V. A. Alexanin. — Electron.
dan. — Moscow: Dashkov and K, 2016. — 216 p. (rus.) — Access:
https://e.lanbook.com/book/93362

5. Safronova, N.B. Marketingovye issledovaniya [EHlektronnyj resurs]:

uchebnoe posobie [Marketing research [Electronic resource]: a tutorial] / N.B.


https://e.lanbook.com/book/93362
http://znanium.com/catalog.php?bookinfo=424027
http://znanium.com/catalog.php?bookinfo=424027
http://lib.dvfu.ru:8080/lib/item?id=chamo:359050&theme=FEFU
https://e.lanbook.com/book/69117

Safronova, I.LE. Korneev. — Electron. Dan. — Moscow: Dashkov and K, 2017. — 296
p. (rus.) — Access: https://e.lanbook.com/book/93419

Form of final knowledge control: credit.


https://e.lanbook.com/book/93419

AHHOTaNUs K pado4yeil nporpamMMe JUCUUILJINHBI

«MapKeTHHIOBbIE HCCJIEIOBAHUS»

YueOHbiii kypc «MapKEeTHHTOBBIC MCCIICIOBAHUS) TMPEIHA3HAYCH ISl
CTyzneHTOB HampapieHus moarotoBku 38.03.02 «MeHemxkMeEHT» O4HON (POPMBI
oOyueHus.

JlucuuiuiiHa BKJIFOYE€HA B COCTaB BapHAaTMBHOM 4acTU MPO(PECCHOHAIBHOTO
mukiaa  OIIOIl  (mucuummueael MO BBIOOpPY) Momyns 2 «MapKeTuHr»
(b1.B.Z1B.01.02.03).

OO6miast TpyA0EMKOCTh AUCIHUIIMHBI COCTaBisieT 4 3a4eTHbhIC eIUHMIbI, 144
yaca. Y4eOHBbIM IUTAHOM TNPEIyCMOTPEHBI JIEKIUOHHBIE 3aHATHS (8 Yacom),
npakTuueckue 3aHatus (12 4dacoB), camocrosiTenbHas pabora cTyaeHToB (126
yaca). JlucnumiuHa peanusyercs Ha 4 Kypce.

HNucuuminHa «MapKeTHHTOBBIE MCCIIENOBAaHUS» OCHOBBIBAECTCS HA 3HAHUSX,
YMEHUSIX M HaBbIKaX, TMOJYYEHHBIX B PE3yJAbTaTe W3YUYEHHUS AUCIUILIIUH
«CoBpemMeHHBbIC WH(GOPMAIIMOHHBIE TEXHOJOTUNY», «CTaTUCTHKa», «MapKeTHHTY,
«IloBenenue moTpedUTENC» W  TMO3BOJSET IMOATOTOBUTH  CTYJAEHTOB K
MPOXOXKACHUIO TaKUX JUCHMIUIMH Kak «ColluajabHble Meauay, «YNpaBieHUE
PE3YJIBTaTUBHOCTHIO MapKETUHTay», « bpeHaAnHr», « MapKkeTUHIOBOE yIPABICHUE.

ConepxaHue JUCHMIUIMHBI OXBaThIBAET CJICAYIOMIUM KpPyr BOIPOCOB:
COI[MATIbHO-DKOHOMUYECKAsl CYIIHOCTh MApKETHUHTOBBIX HCCJIEIOBAHUI; BUIBI
UCCIIEIOBATENIbCKMX TPOEKTOB; ATambl pa3pabOTKU IJIaHA MapPKETUHTOBOTO
WCCIIEIOBAHUS; MIOHITHE MAPKETUHIOBON MH(OPMAIIMOHHON CUCTEMBbl U CHUCTEMBbI
NPUHSATUS ~ PEIICHWW; METOAbl TMPOBEACHHWS KAOWMHETHBIX  HCCIICIOBAHMIA;
Ka4eCTBEHHBIE M KOJWYECTBEHHBIE METOIbl MApPKETUHTOBBIX HCCJIEIOBAHUM;
HaIlpaBJICHUsI UCIIOJIb30BaHUSI MAPKETUHTOBBIX HCCIEIOBAHUM TIPU PEIICHUU
NPUKIIAJHBIX MAPKETUHIOBBIX 3a/1a4; METO/bl AaHAJIN3A JAHHBIX; BUJIBI U COCTABHBIE
AJIEMEHTHI OTYETA O Pe3yIbTaTaX MapKETUHTOBOIO UCCIICIOBAHUSI.

Heab: Teopernyeckas MOATOTOBKA CTYACHTOB B OONACTH MPAKTHYECKOTO
NPUMEHEHHS] TPUHLMUIIOB, METOAOB MAapKETUHIOBBIX MCCJIEIOBAHUII B MpoLECCe

3(Q(HEKTUBHOIO yIpaBICHUS NPEeIIpUATHEM U (OPMUPOBAHUS Yy CIylIaTeneu
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HAaBBHIKOB  TPOBEACHUS MAapPKETUHTOBBIX HCCJICNOBAHUN HJIsi OIpENeNeHUus W
PEIICHUS] MApPKETHHTOBBIX MTPOOJIEM.

3agauu JUCHUNIHHBI:

- (opmMupoBaHHE CHCTEMHOTO MPEICTABICHUS O MPOIECCE MAPKETHHTOBBIX
UCCIIEIOBAHUNM M OCOOCHHOCTAX  (DYHKIIMOHMPOBAHUS  MAPKETHMHTOBOM
UH(POPMAIIMOHHON CUCTEMBI,

- Hay4yuTh CTYIACHTOB (OPMHUPOBAHHMIO TIOAXO/a K MAPKETHHTOBBIM
HCCJICIOBAHUSM;

- npuoOpeTeHHWEe HaBBIKOB IPOBEACHHS ITOMCKOBOTO, OIHMCATEIBLHOTO,
Kay3aJIbHOTO UCCJIeI0BAHUS;

- npuoOpeTeHne HABBIKOB MPOBENCHUS MPEABAPUTEIHLHOTO M YIIyOJIEHHOTO
aHaM3a JaHHbBIX;

- npuoOpeTeHne HaBBIKOB (POPMUPOBAHUS OTYETA 00 UCCIIEIOBAHNUU.

JIJist yCenHOoTro U3y4eHus JUCITUTUITMHBI «MapKeTHHTOBBIE MCCIICOBAHUSY) Y
oOyJaromuxcsi JTOJDKHBI ObITh C(OPMHUPOBAHBI CIEAYIOIINE MPEIABAPUTEIHHBIC
KOMITETCHIIMH Ha CIEAYIOMNX YPOBHSX:

- BJIAJICHUE HABBIKAMHU CTPATETMYECKOTr0 aHaiau3a, pa3padOoTKu U
OCYIIECTBIICHUSI CTpPaTeTMW OpraHW3al, HAMpPaBICHHONW Ha OO0CECIeYCHHE
KOHKYPEHTOCIIOCOOHOCTH;

— CIIOCOOHOCTh  OLICHUBATh BO3JICUCTBHE MaKpPOIKOHOMHYECKOM
cpenbl Ha (YHKIIMOHUPOBAHWE OPTaHMU3AIMi W OpPraHOB TOCYJapCTBEHHOTO H
MYHHUIIMTAIBHOTO YMPaBIEHUs, BBIIBISTH M AHAJIM3UPOBATH PBIHOYHBIE W
cenupuYecKue PHUCKH, a TakKKe aHaJIU3UpPOBaTh TMOBEICHUE IOTpPEOUTEINIEH
HPKOHOMUYECKUX Oyar u (opMHpOBaHUE CITPOCA HA OCHOBE 3HAHUS YKOHOMHUYECKUX
OCHOB TIOBEJICHUS OPTraHM3aIlUd, CTPYKTYpP PBIHKOB M KOHKYPEHTHOM CpeIbl
OTpaciy;

— BJIQ/ICHHE HABBIKAMHU KOJIMYECTBEHHOTO M KaUYE€CTBEHHOTO aHAIM3a
uHQOpMAMK TPU  TPUHATHU  YNPABICHYCCKUX  PEIICHUN, MOCTPOCHHUS
DKOHOMHUYECKHUX, (DUHAHCOBBIX M OPraHU3AIMOHHO-YIIPABICHYCCKUX MOJECH

IMIyTEM UX aaallTallvi K KOHKPCTHBIM 3a/ladaM YIIPAaBJICHUS
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- CIIOCOOHOCTH OICHHUBATb 9KOHOMHWYCCKUC N COLHAJILHBIC YCIIOBHA

OCYHICCTBIICHUA HpCI[HpHHHMaTeHBCKOﬁ ACATCIIbHOCTH, BBIABJIIATD HOBBIC

PBIHOYHBIE BOBMOXKHOCTU U (DOPMHUPOBATH HOBbIE OM3HEC-MOJIEIIH.

B pe3ynbrare u3ydeHus: JaHHON AUCHUILIMHBI y 00y4Yaromuxcs GopMUpyIOTCS

cienyronue npohecCHoHaTbHbIE KOMIIETECHITUH:

Koa u ¢popmysmpoBka

Jranbl (OPMHUPOBAHUS KOMIIETEHIIUN

KOMIIETCHUMH
ITIK-10 — Bnanenue HaBblkamu | 3HaeT ® 3HAUEHHE MAapPKETUHIOBBIX HCCIIEJOBAHUN B
KOJIMYE€CTBEHHOTO u yIIpaBIE€HUH MPEAIPUATHEM;
Ka4CCTBCHHOI'O aHajunsa ® 3TaIlbI npouecca MapKETUHIOBOTO
UHPOpPMAIMK TIPU TPUHITUU UCCIIEIOBAHUS;
YNPABICHYECKUX  PEUICHUH, ® >Tallbl pa3paboTKu IIPOrPaMMBI

MOCTPOCHUSI IKOHOMUYECKHUX,
(hMHAHCOBBIX,

OpraHU3aIMOHHO-
YIPABICHUECKUX Mozenen
nyTeM HUX ajanTaluud K
KOHKPETHBIM 3a1a4am
YIPaBICHUS

MapKCTUHI'OBBIX HCCHGI[OBaHHfI;
® BUJIbl UCCJICO0OBATCIIbCKUX ITPOCKTOB,

¢ hopmbl COCTaBJICHUS oTyeTa 00

HCCIICTOBAaHNUH;

® METOBI MPOBEICHUS KOJIMYECTBEHHBIX
HMCCIICIOBAaHUM;

® MCTOIbI IIPOBCACHUA KA4YCCTBCHHBIX
HCCIIEIOBaHUIT;

® MCTOABI CTATUCTHUYCCKOI'O aHaJIn3a JaHHBbIX,

® HalpaBJIECHUA WCCIIEOBAHUIM (hakTopoB

BHEILIHEW Cpeibl;

e MOKa3aTeau JJI1 HCCICAOBAaHMS BHCIIHEH
Cpenpbl;

® METO/Ibl KOHKYPEHTHOIO aHAJIN34;




VYMmeer

e pa3zpabaTpiBaTh MPOrPaMMy MapKETUHIOBOTO
HCCIIEIOBAHNS;

e pa3zpalaTbiBaTh MOAXOJ K MAapKETUHTOBBIM
HCCIIEJOBAHUSM;

e pazpalaTbiBaTh WHCTPYMEHTAapul sl cOopa
JTAaHHBIX;

ecoOupaTb MHPOPMALMIO M3  BTOPHUYHBIX
HCTOYHUKOB,;

® ICTIONIF30BaTh  pa3NUYHbIE METOIbl  cOopa
nHpopMauu AN MOJYy4YEHUS NEPBHYHBIX
JTAaHHBIX;

® [IPOBO/IUTH KOJIMYECTBEHHbIE U KAauE€CTBEHHBIE
WCCIIEIOBAHNUS;

e popmupoBaTh BBIOOPKY B COOTBETCTBHUH C
LEISIMU MCCIIeI0OBaHUs U paboTaTh ¢ Hell;

® IPOBOJIUTH TIPEIBAPUTEIBHBIN U yIITyOICHHBIN
aHaNu3 JaHHbBIX;

®[IOJITOTABIMBAaTh ~ OTYET O  pe3yibrarax
MapKETUHTOBBIX UCCIIEIOBAHUHN U MPEICTABIAThH
€ro 3aKazyuKam;

e oTOMpaTh (aKTOpPHl BHEUTHEH CpPeabl I
OLICHKM CWJIbl BO3JCHCTBUS Ha OIEpPaTopoOB
PBIHKA;

® BBIJICNIATH TEHICHIIUU PA3BUTHS PHIHKOB;

¢ [IPOBOMTH AHAIU3 BIIMSHUS II00ATBHBIX CHII
u (akTopoB Makpocpenbl Ha JeSATENbHOCTh
(bupmsr;

e oTIpeneNATh (HaKTOPHI, BIUSIONINE HA PAa3BUTHE
PBIHKA U TPEANpUATUIl chepbl TOPTOBIH;
®[IPOBOJMTH AHAJIM3 KOHKYPEHTHOW CpeJbl
PBIHKA;

® ONIpEIeNATh YIPO3bl W  BO3MOXKHOCTH CO
CTOPOHBI BHEIIHEH Cpefibl C YYETOM CHJIBHBIX U
Ca0bIX CTOPOH OpPraHU3AIINH;

® OIIpeIeNATh NOTCHIIUAN PHIHKA;




Bnageer ® METOJJaMHM IIPOBEACHHU MAaPKETHHIOBBIX

HCCIICOBAaHNH;

® KOMMYHUKATHBHBIMHU HaBBIKAMU IS
peamud3anii  IporpamMMbl  MapKETUHIOBBIX

HCCJICTOBAaHUT;

e npuemMaMu (OPMHUPOBAHUS BBIOOPKH;
® METOJJaMH CTaTUCTHUYECKOTO aHAJIM3a IaHHBIX;

® METOJIaMU W3yYCHUS TTOBEICHUS
norpeburenei;

® OLICHKO COOCTBEHHBIX BO3MOXKHOCTEU
dbupmsi, ee MOTECHITHAIA u

KOHKYPEHTOCIIOCOOHOCTH;

e TCCTUPOBAHMEM KavyecTBa TOBapa U €ro
KOHKYPEHTOCTIOCOOHOCTH, H3YYCHHUS PEaKIUH
noTpeoduTenei Ha HOBBII WIn
MoAU(UITUPOBAHHBIH TOBAp.;

® HABbIKaAMH KOHKYPCHTHOI'O aHaJInu3a JJIS
TIPUHSATHS YIPABICHYCCKUX PEIICHUH;

® HAaBBIKAMH MAapKETHHTOBOTO  aHajm3a JUIs
NPUHATUS YIPABICHUYECCKUX PEIICHUN.

st hopMuUpoBaHUS BBINIEYKa3aHHBIX KOMIIETEHIIMM B paMKaX JUCIHUIUIAHBI
«MapKeTHHTOBBIC UCCIIEIOBAHUS» MPUMEHSIOTCS CIICAYIOIINE METOIbI aKTHBHOTO/
WHTEPAKTUBHOTO OOydYeHHMs: JICKIMU- BHU3YyaJu3allMH, TPOOJEMHBIC JIEKIUH,

CCMHHApP-JAUCKYCCHs, CUTYAlIMOHHBIC 3a/IaH1sA, COCTABJICHUC MHTCIIJICKT-KAapT.

1. CTPYKTYPA U COJAEP)KAHUE TEOPETUUYECKOH YACTHU KYPCA

(8 uac.)

Pasnea 1. IliianupoBaHue MAPKETHHIOBBIX HCCJIEAOBAHUIM (2 4ac.)
Tema 1. ConmanbHO-3IKOHOMHMYECKAs] CYIIHOCTb MAapPKETHHIOBBIX
uccaenopanui (0,5 gac.)
[IoHATHE MapKETUHIOBBIX UCCIEA0BAaHNN. POJIb MAPKETUHIOBBIX HCCIIETOBAHUN
B MapKETMHIOBOM  YIPABICHUM MpeAnpusTdeM. Buapsl U HamnpaslIeHUsS
MapKETHHIOBBIX HcclieqoBaHui. [Ipomecc MapKEeTMHIOBOIO — HMCCIENOBAHUS.
[TocTanoBka mpoOIEMBI Kak OCHOBa MAapKETHHTOBBIX wuccienoBaHuil. [lopsmox

npeoOpa3oBaHusi YNpaBlIeHUYECKOW TpoOiaeMbl B TpoOIeMy MapKETHHTOBBIX
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uccienoBanuii. CrocoObl  OpraHu3all ~ MApKETUHTOBBIX  WCCIIEIOBAaHUM,
CUHIMKATUBHBIE MApKETUHIOBBIE uccienoBaHusa. (OCOOCHHOCTH TMPOBEACHHUS
MapKETHUHTOBBIX HCCJIEIOBAHMI Ha 3apyOEKHBIX PhIHKAX.

Tema 2. Buabl ucciienoBarebckux npoexkTon (0,5 yaca)

IlonckoBoe wuccineaoBaHUE WIM PaA3BEAOYHOE MCCIENOBAHUE: CTPYKTYpa,
OCHOBHBIE 3Tallbl, UX XapaKTEPUCTHUKA, OCOOCHHOCTH Pa3BEAOYHOTO UCCIICTOBAHUS
U KpUTepuu UX npoBeacHus. OnucareabHOE UCCIEAOBAaHUE: LETHU, ONPEACICHUE,
OCOOCHHOCTH, METOJIbl, KPUTEPUU HEOOXOAMMOCTH TMpoBeaeHus. KayzanbHoe
UCCJIeIOBAaHUE: TIOHATHE, OCOOCHHOCTH, METOMABl, KPHUTEPUU HEOOXOAMMOCTH
IPOBEICHUSI.

Tema 3. Pazpadorka nmiiana MapkeTHHIoBoro ucciaeaosanus (0,5 yaca)

[TonsaTHe miIaHa MapKETUHITOBOTO MCCIIEIOBAHMS. XapaKTePUCTUKA CTPYKTYPhI
1JlaHa UCCIe0BaHUs. XapakTepUCTHKa Hauboee YacTO BCTPEUAIOIIUXCS OLIMOO0K
MapKEeTHMHIOBOTO HccienoBaHusl. Pa3pa0oTka maHa-rpaguka MapKEeTHHTOBOTO
uccienoBanusi.  CocTaBieHwe  OIOMKETa  MAapKETUHIOBOIO  HCCIIEOBAHUS.
[IpennoxxeHue o MPOBEICHUN MAPKETUHIOBOTO UCCIIEAOBAHMS.

Tema 4. MapkerunroBass uiopmanuonnas cucrema (MUC) u cucrema
npunaTus pemenuii (CIIP) (0,5 yac)

[lonsiTue mapketuHroBoid uHGopMauuoHHO cucrtembl (MUC), stamnbl
paspadorkun MUC, npeanpoektHas craauss MUC kak ocHoBa ee 3(hPEKTUBHOCTH.
Cuctema nipunsarus pemenuit (CIIP), cuctema nanasix u cuctema moneneid B CIIP,
nuainoroselie cuctembl. Otnnune MUC ot CIIP.

Paznen II. MeToabl MAPKETHHIOBBIX HCCaea0BaHni (4 yac.)

Tema 1. KaOuHeTHBble mHCC/I€I0BAHMSI: HCTOYHMKU WHPOPMAIMU H
MeToAbl aHaau3a (1 gac.)

CymHOCTh KaOMHETHBIX MCCIEIOBaHUN phIHKA. BTOpuuHas uHpopmaims Kak
OCHOBAa TMPOBEACHUS KAOMHETHBIX UcCCienoBaHui. McTouyHMKH BTOPUYHOU
nHpopmanuu. Kpurepuu onenkn BropuuHoi wHpopMmanuu. TpeHaBoruuHr. Beo-

a"HamuTuka, SMM aHanuTHKA.
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Tema 2. IlosieBble pbIHOYHBbIE MCCJIET0BAHMSI: MeTOAbI U opranu3anus (1
qac.)

CyIHOCTh TOJIEBBIX MCCIEAOBAaHWM pbIHKA. JIOCTOMHCTBA W HEOOCTATKHU
MIEPBUYHOU UH(GOPMAIIHH. KauecTBeHHbIe WCCIIEIOBAHUS: MOHATHE,
kiaccudukamnusa. KolnuecTBEHHbIE HWCCIEIOBAaHUA: TOHITHE, KiacCU(PUKAIIMSL.
OcHoOBHbIE 3Tanbl pa3pabOTKU aHKEThl. MeTo/bl OHJIAWH-UCCIEOBAaHUN, PECYPCHI
IUTSl CO31aHUsI OHJIaH-aHKETBHI.

[ToHsiTue wu3MepeHUsT B MApPKETUHTOBBIX MCCICAOBAHUSX, THUIBI KAl
M3MEPEHUS KAYECTBEHHBIX XapaKTepUCTUK. [loHsATHE reHepaibHOM COBOKYITHOCTH,
BBIOOPOYHOM COBOKYMHOCTH, €IUHUIIBI BBIOOpKH. MeTtoasl  (popmupoBaHus
BBIOOPKHU: JI€TEPMUHUPOBAHHBIE, BeposSTHOCTHhIE. [loHsTHE uW3MepeHus B
MApKETUHIOBBIX  HCCIIEIOBAHUAX, THUIBI IIKAI U3MEPEHUS KaYECTBEHHBIX
XapaKTePUCTHK.

OcoOeHHOCTH TPOBEJEHUS TOJIEBBIX HCCIIEOBAaHUM, BhIOOpa MeToma cOopa
JTAaHHBIX Ha 3apyOeKHBIX pbIHKax cTpan ATP.

Tema 3. JkcnepTHbIC OLICHKH B MAPKETHHIOBBIX HccaenoBanusx. (1 yac)

[ToHsITHE SKCIIEPTHBIX OLEHOK U MX POJIb B MAPKETUHIOBBIX UCCIEHOBAHUSIX.
OKCHEPTHBIE OINpPOCHI, MPOBOAUMBIE B HECKOJBKO TypoB. Ilopsimok mnpoBeneHus
AKCIIEPTHBIX OMPOCOB M COAEpXKaHWe UuX dTanoB. Pacuer xo3ddunmeHta
koHkopaanuu. [TousTue hopcailT-uccieq0BaHmii.

Tema 4. Ucnosib30BaHHE MAPKETHHIOBBIX HMCCJIEIOBAHUIN NPH pPelleHUH
NMPUKJIAJTHBIX MAPKEeTHHIOBBIX 3a1a4 (1 yac)

UccnenoBanne BHemHeW cpenbl. MccnenoBanue pbIHKOB. VccnemoBanue
notpedureneit. [logxombl K CErMEHTHPOBAHHMIO phIHKA. 3ydeHuWe HOBOTO
toBapa. M3yuenue nen. MccnenoBanus B pexiiame. M3ydueHue KOHKYPEHTOB U
MOJTy4YeHUE MTPEUMYIIECTB B KOHKYPEHTHOM O0phoe.

Pazgen III. AHanu3 pe3yjbTaTOB MapKETHMHIOBOIO HCCJIeA0BaHUA (2
yac.)

Tema 1. MeToabl anajau3a ganubix. (1 gac.)

COop u aHanu3 JaHHBIX, ATalbl aHauu3a. PemakTupoBaHMe, KOAMPOBAHME.
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Coznanue 6aspl naHHbiX. OcHOBBI pabotel B SPSS. Beibop cTparermu ananmsa
naHHbIX. OnMHOMEpHas W TMepeKkpecTHast TaOymsius (TaONHIbl COMPSKEHHOCTH).
Knaccudukanuss cTaTUCTUYECKUX METOAOB OOpabOTKH JaHHBbIX. BrluucieHue
Koppessiunu JaHHbIX. DakTOPHBIN U KIIACTEPHBIN aHanu3. [lomaroseie aropuTMbl
BBIYKCIICHUN U TPUMEHEHUE PE3y/IbTaTOB aHaIN3a JJI1 CETMEHTUPOBAHUS PhIHKA.
Tema 2. IloaroroBka or4era o0 pe3yabrarax MAapKEeTHHIOBOIO
uccjaeropanus. (1 gac.)
Otamnbl NOATOTOBKM oT4eTa. [IMCbMEHHBIM OTYeT: CTPYKTypa, IJIaBHbIE
AIIEMEHTHI CTaHJAAPTHON (DOpMBI. YCTHBIM OTYET 00 HMCCIICIOBAHUM: IOJATOTOBKA U

MIpE3CHTAaIIHA.

II CTPYKTYPA U COIEP)KAHUE TPAKTUYECKOHN YACTH KYPCA
IIpakTuyeckue 3ansitus (12 yac.)

(12 gac., B ToM yncJie ¢ ucnojbzopanueM MAO 10 yac.)

3ansTue 1. [Ipouecc MmapkeTHHIoBbIX HccienoBanmi (1 yac)

[Ipouiecc MapKETHHIOBOTO UCCIIEA0BAHMUSL.
[TocTanoBka mpoOieMbl Kak OCHOBAa MapKETUHTOBBIX MUCCIICIOBAHUH.
3. Tlopspgok mpeoOpa3oBaHUs YOpPaBIECHUYECKOH TpoOiIemMbl B mpolieMy

N =

MAapKCTUHI'OBBIX HCCHGI[OBaHHﬁ.

3ansitue 2. Mapkerunrosas uHgopmanuonnas cucrema (MUC) u cucrema
npuHaTHs pemennii (1 yac)

1. Ilonsitue wmapketunroBod wuHpopmanronHo cucremsl (MUC), »sramnsl

pazpabotkn  MMUC, mnpenmpoextHas craaus MUWC kak ocHoBa ee

3¢ PEKTUBHOCTH.
2. Cucrema npunsitus peuwennit (CIIP), cucteMa 1aHHBIX U cHCTEMa MOJENIEH B

CIIP, nnanoroBbie CUCTEMBI.
3. Ormuune MUC ot CIIP.

3ansTue 3. PazpaboTka mjiiaHa MapKeTHHIOBOIO MCCJIeT0BaHUs (2 4acOB)

13



Memoo axkmuenoco / UHMEPAKMUBHO20  O00y4YeHUA —  Memoo
cumyauuonnoz2o ananusa (2 uac.)

1. TloHsThe nnaHa MapKETHHIOBOTO MUCCIEAOBAHUS.
XapakTepucTHKa CTPYKTYPHI IJIaHA UCCIEA0BaHMs. XapaKTepUCTUKa Haubosee

qaCTO BCTPCHANOIIUXCA OIINOOK MapKCTUHI'OBOI'O UCCJICIOBAHUAA.

3. Pa3zpabotka nmiaHa-rpaduka MApKETUHIOBOTO UCCIIEIOBAHUSI.
4. CocraBliieHH€e OOIP)KETa MAPKETUHTOBOIO UCCIICIOBAHUS.
5. llpenmoxeHue 0 MPOBEAESHUN MAPKETUHIOBOTO UCCIEA0BAHUA.

3ansaTne 4. KaOuHeTHbIE MCC/IEIOBAHUS: UICTOYHUKN MHPOPMAIIMUA U METObI
aHaJjau3a (2 gac.)
Memoo axkmuenoco / UHMEPAKMUBHO20  O00y4YeHUsA —  Memoo
cumyauyuonnozo ananusa (2 uac.)

1. Bropuynas uadopmanus Kak OCHOBA MPOBEICHUS KAOMHETHBIX UCCIIETOBAHUMA.
2. VIcTOYHHMKY BTOPUYHOW HH(OpMAIUH.

3. PabGota ¢ pocCUICKMMU U MEXTyHApOJAHBIMU 0a3aMH JTAHHBIX.

4. ITocTpoeHNE MHTEIUIEKTYAIBHBIX - KapT B paMKax IPOBEIACHUS KOHTEHT-

aHaJIn3a.
5. Kpurepuu o1ieHKH BTOPUYHON UHPOpMAITUH.
6. HammpaBneHus: wWCronb30BaHUS BTOPUYHOW WHGOPMAIIMK TIPU  BBISIBICHHUH

TEHJICHIIUN Pa3BUTUS PhIHKA U ()AaKTOPOB, BIUSIONINX HA PA3BUTUE PHIHKA.

3anarue 5. [losieBbie pHIHOYHBbIE HCCIETOBAHUS: METOAbI U OPraHU3ALMS
(2 uac.)
Memoo axkmuenoco / UHMEPAKMUBHO20  O00yYeHUn —  Memoo
cumyauuonnozo ananusa (2 uac.)

1. CymHOCTh NOJIEBBIX UCCIENOBAHUN PhIHKA

2. JlocToMHCTBa M HEJOCTATKU NIEPBUYHON MH(DOpMAIIIH.

3. KauecTBeHHbIE UCCIIEIOBAHUS: MTOHSATHE, KJIaCCU(PUKALIHSL.

4. KonmmuecTBeHHbIE UCCIIEAOBAHUS: IOHIATHE, KJIaCCU(PUKAIIHSL.

5. OcHOBHBIE 3TaIlbl pa3pabOTKU aHKETHI.

6. [TonsaTe reHepasbHON COBOKYMMHOCTH, BHIOOPOYHON COBOKYITHOCTH, €IUHUIIBI

BBIOOPKH.
7. Metoasl popMupoBaHUs BELIOOPKH: AE€TEPMUHUPOBAHHBIE, BEPOSITHOCTHBIE.
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8. [loHsaTHe M3MepeHns] B MAPKETUHTOBBIX MCCIEAOBAHMIX, TUIIBI IIKAJ, CIIOCOOBI
U3MEPEHUS KaYECTBEHHBIX XapaKTEPUCTHUK.
3ansatue 6. Ucnosib30BaHNe MAPKETHUHTOBBIX MCCJIEI0BAHUI NIPH PellIeHNH
NMPUKJIATHBIX MAPDKETHHTOBBIX 3a1a4 (2 4ac.)
1. HccnenoBanue BHEUIHEW CPEIIbI.
HccnenoBanue pbIHKOB.

UccnenoBanue morpeouTenei.

b

N3ydeHne KOHKYpPEHTOB U MOJIyYeHHE MPEUMYIIECTB B KOHKYPEHTHOM O0phoe.

3ansitue 7. MeToabl aHaJIM3a JaHHBIX (2 4ac.)
Memoo axkmuenoco / UHMEPAKMUBHO20 O00yYeHuUsn —  Memoo
cUumyayuonnozo ananusa (2 uac.)
1. COop u aHaNM3 JAaHHBIX, 3TAIbl aHAJIN3a
PenaktupoBanue u koqupoBaHue.
. OnHOMepHas 1 MepeKpeCTHAs TaOYIISAIIHS.
. Be1bop cTparerun aHaiauza JJaHHbBIX.
. Knaccudukanus cTaTHCTHIECKIX METO0B 00paOOTKH JTaHHBIX.

. DakTOpHBIN U KJIACTEPHBIN aHAJIN3.

- NV N

. MHOTOMEpHOE MIKAJTUPOBAHUE U COBMECTHBIN aHAIN3.

II1. YYHEBHO-METOINYECKOE OBECINEYEHME
CAMOCTOSATEJIbHOMN PABOTbI OBYYAIOIIUXCSI
Y4yeOHO-MeTOaANYECKOE oOecrieueHue CaMOCTOSTEIbHON paboThl
00ydJaromuxcsi o JUCIHUIUINHE « MapKETHHTOBBIC UCCIICIOBAHMUSD TIPEICTABICHO B
[TpunoxxeHnu 1 1 BKJIFOYaET B ceOs:
- TIaH-rpaduK BBIMOJHCHHUSI CaMOCTOSATEIBHOW pa0bOTHl 1O JIUCHUILIMHE, B

TOM YHCJI€ MPUMEPHbIE HOPMbI BPEMEHHU Ha BBIIIOJHEHUE 0 KAXKIOMY 33JaHUIO;
- XapaKTepUCTUKA 3aJaHui Ul CaMOCTOSATEIbHOM pabOThl OOyYarOIIMXCS U

MCTOANYCCKUC PCKOMCHAALIWMHU 110 MX BBITIOJIHCHUIO,
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- TpeOOBaHUSI K  TPEACTABICHUIO U OQOPMIICHUIO  PE3yJbTaToB

CaMOCTOSITETTLHOM pabOTHI;
- KPUTEPHUH OIICHKH BBIMIOTHEHUS CAMOCTOSATEILHON pabOTHI.
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IV. KOHTPO.J1b JJOCTUXKEHUI LIEJIEA KYPCA

Neo | KonTponupyemsbie Komb! 1 aTarns1 opMupoBaHUS KOMITETCHITHI OILICHOYHBIE CPEJICTBA
/Tl | pa3aelnsbl / TeMbI TEKYIITHI MIPOMEKYTOU-
JACIIUILTUHBI KOHTPOJb Has
aTTecTamus
(9K3aMEH)

1 | Pa3men 1. IIK-10 | 3maer e3HAYEHHE  MAPKETHHTOBBIX  HCClenoBaHuii B ympasienun | YO-2, YO- Bomnpocsr k
IInanuposanue IPEANPHUATHEM; 3 sk3ameny Ne -
MAapKETHHIOBBIX ® HTaIbl POLIECCa MAPKETUHIOBOIO UCCIENOBAHUS; 12
MCCIIEIOBAHUH e STarnbl pa3padOTKH POrpaMMbl MAPKETUHTOBBIX MCCIIEI0BAaHUM;

® BUJIbI MCCJIEIOBATEIHCKUX TIPOCKTOB;
® hOpMBI COCTABJICHHS OTYETa 00 UCCIICIOBAHUH,

ymeer ¢ pazpabaThiBaTh MPOTPaMMy MApKETHHITOBOTO HCCIIEIOBAHUS; I1P-11
e pa3pabaThIBaTh MOAXO/] K MAPKETHHIOBBIM UCCIICIOBAHUSM;
® pa3pabaThIBaTh UHCTPYMEHTAPUM JIJIs1 COOpa JaHHBIX;

e coOuparb HHPOPMAITUIO U3 BTOPUIHBIX UCTOYHUKOB;
® IICTIONIb30BaTh pa3iMyHble MeToAbl cOopa uHbOpMAIUU IS
MOJTYYEHUS] IEPBUYHBIX JTAHHBIX;

BJIaJICCT ® METO/IAMH MPOBEJCHUSI MAPKETUHTOBBIX HCCIIEIOBAHUIA; I1P-5
® KOMMYHUKAaTMBHBIMH HaBbIKAMHU JUIsI peaju3alli MPOrpaMMBbl
MapKETHUHTOBBIX MCCIICIOBAaHUM;

e npueMamMu POPMHUPOBAHUS BBIOOPKU;
® METOJAMH CTAaTHCTHYECKOTO aHAIN3a JAHHBIX.
2 | Pazgen 2. Meronsr | IIK-10 | 3Haet ® METO/IbI ITPOBEICHHSI KOJIMICCTBCHHBIX HCCIICIOBAHMIA, YO-2, I1P-1 | Bompocsl K

MapKETUHTOBBIX
HUCCIIETOBAaHUN

® MCTOAbI IIPOBCACHUA KaYCCTBCHHBIX HCCHG,HOBaHPlﬁ;
® MCTOAbI CTATUCTHYCCKOI'O aHaJIn3a JaHHBIX;

sk3ameHy  Ne
13-34




yMeeT

® IPOBOIUTH KOJTMYECTBEHHBIE U KAY€CTBEHHBIE HCCIIEIOBAHUS;
¢ hopMupoBaTH BEIOOPKY B COOTBETCTBHUU C IEISIMH UCCIICAOBAHUS H
paboTaTh C HEl;

® IPOBOJIUTH MIPEIBAPUTEIBHBINA U YIITYOJICHHBIN aHAIU3 TaHHBIX;
MOJITOTABIIUBATh OTYET O Pe3yJbTaTaX MapKETHHTOBBIX UCCIICIOBAHUN
U IIPEACTABISATh €ro 3aKa34hKaMm;

I1P-11

BJI1aJCCT

MCTOAAMM M3YYCHUS IMOBCACHHA HOTpeGHTCHeﬁ.

I1P-5

Paznen 3. Ananuz
pe3yabTaToB
MapKETUHIOBOTO
HCCIICHOBaHUS

I1K-10

3HaACT

® HaTpaBJIEHUS MCCIEOBaHUI (PAaKTOPOB BHEIIHEN Cpe/ibl;
® [10Ka3aTeJn JJIs UCCIIEOBAHNS BHEIIHEHN Cpeibl;
® METO/Ibl KOHKYPEHTHOI'O aHAJIN3a;

YO-2, I1P-1

yMeeT

® 0TOMpaTh (HaKTOPbI BHEIIHEH CPEIbI Ui OLICHKH CHJIbI BO3ICHCTBHS
Ha OIEepaTopOB PHIHKA;

® BBIJICTISITh TEHACHIIUN PA3BUTHS PHIHKOB;

®IPOBOAMTH AaHAIW3 BIMSHUA DIOOANBHBIX CHJI U (PaKTOPOB
MaKpoCpebl Ha IeATENbHOCTh (PUPMBI;

eonpeneyaTh (HaKTOphl, BIUSIONIME HA Pa3BUTHE pHIHKA W
npeanpusaTuii chepbl TOPTOBIIH;

® [IPOBOJIUTH AHAJIN3 KOHKYPEHTHOM Cpebl PhIHKA;

® OIIPENEINIATh YTPO3bl U BOSMOKHOCTH CO CTOPOHBI BHEIITHEH Cpeibl ¢
YYETOM CHJIBHBIX U cJ1a0bIX CTOPOH OpraHU3aIlnig;

® OIIPEICIISATh MOTEHIA PhIHKA;

I1P-9, I1P-9

BIAJIEET

® OIICHKOW COOCTBEHHBIX BO3MOXKHOCTEH (DUPMBI, ¢ TOTCHIUANa U
KOHKYPEHTOCIIOCOOHOCTH;
® TECTUPOBAHWEM KadyecTBa TOBAapa M €ro KOHKYPEHTOCIIOCOOHOCTH,

W3YYEHUS peakuuu norpedureneit Ha HOBBIU 158105
MoIU(UITUPOBAHHBIN TOBAP.;

® HaBbIKAMU KOHKYPEHTHOT'O aHanusa JUISL MIPUHATUS
YIPaBJICHYECKUX PELIECHUN;

® HaBbIKAMU MAapKETHHTOBOTO aHanusa TU1st MPUHSATUSA

YIIPaBICHYECKUX PEIIEHU.

TIP-5, IIP-
11

Bompocel
sk3ameHy  Ne
35-40

YO-2 — xomnoksuyM, YO-3 — nokian, coobmenne, [1P-11 keiic-3agaga, [1P-1 Tectsl, [TP-9 — mpoexTs! (MaiiHa KapTa).
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THUIIOBBIE KOHTPOJIBHBIE 33/IaHUS, METOAUYECKHUE MAaTEPUAIIbI, ONPEACIISIIOIINE POLIEAYPhl OLICHUBAHUS 3HAHUM, YMEHUHN U
HAaBBIKOB U (WJIM) OTBITA JACSITEIHLHOCTH, a TAK)KE KPUTEPUHU U TOKa3aTeIu, HEOOXOUMBIE JIJIsl OIEHKH 3HAHWM, YMEHHM, HAaBBIKOB
U XapaKTEepU3YIOIKe dTanbl (POPMUPOBAHKS KOMIIETCHIIUN B TIPOIIECCE OCBOCHMSI 00pa30BaTeIbHON MPOrpaMMBbl MPECTABICHBI B

[Tpunoxenuu 2.
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V. CIUCOK YYEBFHOM JINTEPATYPbI U UHO®OPMAIIMOHHO -
METOINYECKOE OBECIHHEYEHHUE AUCHUIIJIMHBI

OcHoBHas uTEpaTypa

1. bensesckuii, M.K. MapkeTuHroBoe wuccienoBaHue: uHOOpMaIs,
aHanu3, MporHo3: yueOHoe mocodue / M.K. benseBckuit. — DneKkTpoH. AaH. —
MockBa : ®unaHchl u craructuka, 2014. — 320 c. — Pexum pocrymna:

https://e.lanbook.com/book/69117
2. Kamenea, H.I., IlomsxoB B.A. MapkeTUHIOBbIE HCCIEIOBAHMUS:

VYuebnoe mocooue / H.I. Kamenesa, B.A. IlomsxoB. — 2-e¢ u3ng., gon. — M.:
Byzosckuit yueonuk: HUI[ HUuadpa-M, 2013. — 368 c. Pexum npocryna:

http://lib.dvfu.ru:8080/lib/item?id=chamo:359050&theme=FEFU
3. PeokuxoBa, T.H. AHalIWTHYECKHW MApPKETHUHI: YTO JIOJHKEH 3HATh

MapKEeTUHTOBbIN aHaUTHK: YueOHoe mocobue / T.H. PwpkuxoBa. — M.: HUIIL
NH®PA-M, 2014. — 288 c. Pexxum goctyma:  http://znanium.com/catalog.php?

bookinfo=424027
4. Cknap, E.H. MapkerunroBeie  uccinenoBanusi:  [Ipaktukym

[OnexTponnbiii pecypc]: yuebnoe mocooue / E.H. Ckmsap, ['U. Asneenko, B.A.
AJIEKCYHUH. — OJEKTpOoH. aH. — Mockga : [lamikoB u K, 2016. — 216 c. — Pexum

noctyna: https://e.lanbook.com/book/93362
5. CadponoBa, H.b. MapkeTuHroBbie HCCIEIOBaHUS [DIEKTPOHHBIM

pecypc]: yuebnoe nocodue / H.b. Cadponora, U.E. KopueeBa. — DaeKkTpoH. 1aH.
— Mocksa: JamkoB u K, 2017. - 2906 c. — Pexum pgocryna:

https://e.lanbook.com/book/93419

JononHuTebHAs JUTEpaTypa

1. Tepacumon, b.U., MosroB, H.H. MapkeTuHroBpie¢ wucciie10BaHUs
peiHka: YueOHoe mocobue / b.W. I'epacumon, H.H. Moszros. — 2-e u3n. — M.:

®opym: HUI[ HUHDPA-M, 2014. - 336 «c¢. Pexum gocryna:
http://znanium.com/catalog.php?bookinfo=418464


http://znanium.com/catalog.php?bookinfo=418464
https://e.lanbook.com/book/93362
http://znanium.com/catalog.php?bookinfo=424027
http://znanium.com/catalog.php?bookinfo=424027
http://lib.dvfu.ru:8080/lib/item?id=chamo:359050&theme=FEFU
https://e.lanbook.com/book/69117

2.  Tony6rxo, E.Il. Mapkerunrossie uccnenoanus / E.Il. [omyOkoB —
4-¢ m3n., nmepepad. u gom. — M.: ®@unnpecc, 2008. — 496 c. Pexxum mocryma:

http://lib.dvfu.ru:8080/lib/item?id=chamo:359042 &theme=FEFU
3. KazakoBa, H.A. MapkeTtunroBsiii aHanu3: YueOHoe mocobue / H.A.

Kazakoa. — M.: HHUI] HMH®PA-M, 2014. — 240 c. Pexum pmoctyma:

http://znanium.com/catalog.php?bookinfo=455015
4. Jlamben, XK., UYymmumrac, P, Iymuar WM. MeHemxMeHT,

OpUEHTUPOBaHHBIA Ha phIHOK: yueOHuK / JKan-XKak Jlamben, Pyben Uymmmrac,
N3abens lynunr; [nep. ¢ anm. M. Y. Mankosa]. — C-I10, Ilutep, 2011. — 718c.
Pexum nocryna: http://lib.dvfu.ru:8080/1ib/item?id=chamo:359058 &theme=FEFU

5. Mapkerunr: Yuebnoe nocodue / ITox pen. npod. M1.M. CunseBoit. —
M.: Bysosckuit yueOnuk: HUL[ MH®PA-M, 2014. — 384 c. — Pexxum poctymna:
http://znanium.com/catalog/product/427176

6. HanankoBa, A.A., Hukynuna, T.A. MapKeTHHIOBbIE HCCIIEIOBAHUS:
ydyebHoe mocobue / A. A. HamankoBa, T. A. Huxynuna; JlanbHEBOCTOUHBIN
dbenepanbubiil yHUBepcuteT, [llkona skoHOMUKH U MEHEMKMeHTa. BiiaauBoCTOK.
N3n-Bo JlanbHeBOoCcTOUHOTO heaepanpbHoro yausepcurera: 2013. — 314 c. Pexxum

noctyna: http:/lib.dvfu.ru:8080/lib/item?id=chamo:717463 &theme=FEFU
7. Cadponoa, H.b., Kopueera, N.E. MapkeTuHIOBbIE HUCCIIEIOBAHUS:

VYuebnoe nocobue / H.b. Cadponona, N.E. Kopueera. — M.: [JamkoB u K, 2012. —

96 c. Pexxum noctyma: http://znanium.com/catalog.php?bookinfo=336541
8. ConoseeB, b. A., MemkoB, A. A., Mycaros, b. B. MapkeruHnr:

VYuebnuk /b.A. ConoeeB, A.A. Memkos, b.B. Mycaros. — M.: HUIl UTHOPA-M,
2016. — 336 c. — Pexxum noctymna: http://znanium.com/catalog/product/536868

9. ToxkapeB, b.E. MapkeTuHroBele MCCIECIOBAHUS PBIHOYHBIX HUII
MHHOBaMOHHBIX nponykroB / B.E. TokapeB. — M.: Maructp: HUL| NH®OPA-M,
2013. — 272 c¢. Pexum pocrymna: http://znanium.com/catalog.php?
bookinfo=397362
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http://znanium.com/catalog.php?bookinfo=397362
http://znanium.com/catalog.php?bookinfo=397362
http://znanium.com/catalog/product/536868
http://znanium.com/catalog.php?bookinfo=336541
http://lib.dvfu.ru:8080/lib/item?id=chamo:717463&theme=FEFU
http://znanium.com/catalog/product/427176
http://lib.dvfu.ru:8080/lib/item?id=chamo:359058&theme=FEFU
http://znanium.com/catalog.php?bookinfo=455015
http://lib.dvfu.ru:8080/lib/item?id=chamo:359042&theme=FEFU

10. Toxape, b.E. Mapkerunroseie wuccinenoBanus: YueOnuk / B.E.
Toxapes. — 2-e u3n., nepepad. u gom. — M.: Maructp: HULL Uadpa-M, 2013. — 512

c. — Pexxum noctyna: http://znanium.com/catalog/product/392041

11. Tropun, J.B. Mapkerunrossiii aynut: YueOnuk / J[.B. Tiopun. — 2-e
u3a., non. — M.: HUL[ UHOPA-M, 2014. — 285 c. Pexxum gocrynma — URL:
http://znanium.com/catalog.php?bookinfo=429741

Ilepeyennb pecypcoB HH(POPMAUOHHO-TEJIEKOMMYHHUKANMOHHOU CeTH

«HTepHeT»
1. Tlopran «MapkeTuHr» OOBEAUHSET BCE IOJE3HBIE PECYPCHI, KacaroIluecs

MApKETUHId, KOTOPBLIC IIPUTOAATCA B pa60Te HEC TOJBKO Ha4YMHAIOIINWX
MapKETOJIOroB, HO " 6y}IYT HHTCPECHBI CliCHHUaInuCTaM 110 MApKCTHHTY. URL:

http://marketing.web-3.ru/research/
2. PBK. HccnenoBanusi pbuIHKOB - BKiItoyaeT nopsaka 9 000 aHanuTHyecKux

OTYCTOB, CPCANU KOTOPBIX: MAapPKCTHUHI'OBBIC UCCIICAOBAHMAA, 6H3H€C-HH3HI>I, 0a3bl
JaHHbIX, ICPHOANYICCKHUC 0630pI>I PBIHKOB, OecruiaTHbIe IIA0JIOHBI JIIA

MAapKETOJIOTOB, AHAJIMTUYECKUE CTaThbU, aHAJIN3 PbIHKAa U MHOroe apyroe URL:

http://marketing.rbe.ru
3. ®enepanbhas ciyxba rocymapctBeHHoi cratuctuku (POCCTAT) - comepxut

OCHOBHBIE COIMAJIbLHO-dKOHOMHUECKHUEe Toka3zareau Poccun. Poccuiickas

rocynapctBeHHas craructuka. URL: http:// www.gks.ru
4. BcemupHass TtoproBas opranuzauus (World Trade Organization). URL:

http:// www.wto.org/
5. Bcemupnsiii 6ank (World Bank). URL: http://www.worldbank.org/

Ilepeyenb MHPOPMAITMOHHBIX TEXHOJIOTHA
U MPOrPaMMHOI0 o0ecrneyeHust
[Ipu ocymecTBieHnn 00pa3oBaTeIbHOIO IIporiecca I10  JIUCIUILUIMHE
«MepuaHgali3uHT» MOTYT OBITh HCIIOJNIB30BAaHBI KOMITBIOTEPHBIE IPOTPAMMBI
opucHoro npunoxenuss Microsoft Office, 1 mHpopmannonnas cucrema 0Oa3a
JTAHHBIX SCOpus.
[Tpu BBIMIOTHEHUY 3aJJaHUI U TTOJITOTOBKE K 3aHATHUSAM CTYIACHTY HEOOXOIUMO

HCIIOJIB30BATbh KOMIIBIOTCP C JOCTYIIOM B CCTh I/IHTepHeT.
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http://znanium.com/catalog/product/392041

VI. METOOIUYECKHUE YKA3ZAHUSA 11O OCBOEHUIO JUCHUIIJINHBI

Peanuzanus TV CUUTUTAHBI «MapKeTHHIOBBIE UCCIIEOBAHUS)
MpEeyCMATPUBAET CHEAYIOILINE BUJIbI y4eOHOM paboTHI: JIEKIWH,
CaMOCTOSITEJIbHYIO palOTy CTYIAEHTOB, TEKYIIUH KOHTPOIb U IMPOMEKYTOUHYIO
arTecTaluio.

OcBoeHne  Kypca  AUCHUIUIMHBI  «MapKETUHTOBBIE  HMCCJIEIOBAHUS»
OpeAnojaraéT pPEeUTUHIOBYH0  CHCTEMY  OLIEHKM 3HAaHUM  CTYJIEHTOB U
PELYCMATPUBAET CO CTOPOHBI MPEMOAABATENS TEKYLIIUNA KOHTPOJIb 3@ OCEHIEHUEM
CTYICHTaMH JICKIIUH, MTOATOTOBKOW W BBIMOJHEHHEM BCEX MPAKTUYECKUX PadoT C
00s13aTeIbHBIM TPEJOCTABICHHUEM OT4YeTa O padoTe, BBHIMOJHEHUEM BCEX BHUJOB
CaMOCTOSTENLHOM pabOTBHI.

[IpoMexxyTouHOM  arTecrauue MO  JAUCUUILUIMHE «MapkeTHHrOBbBIE
UCCJICIOBAHUS» SIBJIACTCS 3a4ET, KOTOPBIA MPOBOAUTCS B BUJIE TECTUPOBAHUSI.

B teuenue yue6HOTO ceMecTpa 00ydaronuMcs Hy»KHO:

e OCBOUTH TeopeTuueckuii marepuai (20 6amioB);

e YCIENIHO BHIMIOJHUTD ayIUTOPHBIE U KOHTPOJbHBIE 3a1aHus (50 6aoB);

e CBOEBPEMEHHO M YCIICIIHO BBINOJHUTh BCE€ BHUIbI CaMOCTOSITEIbHOM
pabotsl (30 GamioB).

CTyneHT cuuTaeTcsi arTeCTOBaHHBIM IO JUCHUIUIMHE «MapKeTUHTOBbIE
UCCIICJIOBAaHUS» TPU YCIOBUU BBINOTHEHUS BCEX BHUJOB TEKYILETO KOHTPOJS M
CaMOCTOSITEILHON paboThI, MPEIyCMOTPEHHBIX YU4eOHOM TPOrpaMMON.

Kpurepun oueHku no AucuuiuiniHe «MapKeTHHTOBBIC HCCIECIOBAHUSY s
aTTecTalluM Ha dK3aMeHe cieayronue: 86-100 6amioB — «oTIMUHOY, 76-85 OGaioB
— «xopormio», 61-75 6amioB — «ymOBIETBOPUTEIHLHO», 60 M MeHee OalIoB —
«HEYJIOBJIETBOPUTEIBHOY.

[lepecuer OamaoB MO TEKyIIEMY KOHTPOJIO M CaMOCTOATENbHON padoTe

MPOU3BOAUTCA 110 (popmyIe:

23



P(n) i[ 0 k"]
n) = X —|,
i=1 Oimax W

_ n n o

me: W= Zi—1ki na TEKYILEr0 PEUTHUHTa;
= Y7 k™ y

w i=1"i 119 UTOTOBOTO PEUTHHTA;

P(n) — pediTunr cryneHTa;
m — 001Iee KOJIMYECTBO KOHTPOJIBHBIX MEPOTIPHUSITHH;

1 — KOJIMYECTBO IIPOBEACHHBIX KOHTPOJIBHBIX MEPONIPUATHH;

Oi — Gan, OMyYEHHEIH CTYICGHTOM Ha i-OM KOHTPOJIEHOM MEpOIPHATHH;

max .
Oi — MAKCHUMAJIbBHO BO3MO>XHBIU 6aHH CTyACHTA IIO I-MY KOHTPOJIbBHOMY

MEpONPUSITHUIO;

ki — Becosoii K09()(PULIUEHT i-TO KOHTPOJIBLHOTO MEPOTIPUSITHS;

n .
ki — Becosoit KO3(P(PUIUEHT i-TO0 KOHTPOJIBHOIO MEPOIPHUATHUSA, €CIU OHO

ABJISIETCA OCHOBHBIM, MJIN O, €CJIM OHO ABJIACTCS AOIIOJHUTCIBHBIM.

Ha nepBom 3ansitun «MapKeTHHIOBBIE HCCIIEIOBAaHUS» CTYJICHTaM HEOOXOAUMO
COOOIIUTH CIETYIOIIYI0 HHPOPMALIUIO:

1) BblIaTh pPEUTHHI-IUIAH OCBOEHHMA Y4YeOHOro Kypca U OOBSCHHUTH

0COOCHHOCTH BEICHUSI PEMTUHIOBOM CHCTEMBI OLIEHKM OCBOEHUSI 3HAHUM

JMCHUATIINHEI,
2) BbIAATH CIMCOK OCHOBHOM M JOMOJHUTEIBHOM Y4eOHOH IJUTeparypsbl,

IIEpEYEHb pecypcoB ceTu «HTepHe;
3) BblgaTh IIaH-TpadUK BBIIOJIHEHUS CAMOCTOSATEIBHOW pabOThI  TIO

JTUCLUTUINHE;
4) BpeMsi KOHCYJIBTAallUY 1O AUCHIUIUIHHE.
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N3ydeHue OUCHUIUIMHBI MPEANoiaracT MpPOBEACHUE JICKIUN, 3aKpEIUIeHUE
Marepualia Ha TMPAaKTHUECKUX 3aHATHAX B (QopMax KOJUIOKBUYMA, JIOKJIAJIOB,
COOOIIEHUI, KOHTPOJIBHBIX PA0OT, 3CCE, BBINOJHEHWH MPOEKTOB W COCTABICHUH
UHTEJUIEKT-KapT (MaiHa-kapt). IlocTpoeHne MalHA-KapT pPEKOMEHIyeTCsl st
MOBBILIEHUST  APPEKTUBHOCTH OOy4YeHHsT M  CUCTEMaru3alys 3HaHWUN o
MapKETUHTOBBIM HCCIIEIOBAHUSM, ISl OTPAOOTKHM HABBIKOB PabOThI C POCCUMCKUMU U
3apyOeKHBIMHU TYOTHUKAITUSIMHU.

CryneHTy peKOMEHAyeTcsi Ciedylolas cxeMa IOATOTOBKM K CEMHUHApCKOMY
3aHATHIO:

1. IIpopabGoTarh KOHCTIEKT JICKIIUH;

2. IIpounTarh OCHOBHYIO U JOTIOJHUTEIBHYIO JIUTEPATYPY, PEKOMEHIOBAHHYIO 110
U3y4aeMOMYy paseiy;

3. OTBETUTH HA BONPOCHI IJTAHA CEMUHAPCKOTO 3aHATHS;

4. BINOIHUTS JIOMAIITHEEe 3aJJaHuE;

5. [IpopaboTarh TECTOBBIE 3a/IaHUS U 33]1a4H;

6. IIpu 3arpynHeHusx chopMyJIMpoBaTh BONPOCHI K MPENOAABATENIO.

CemuHapckue 3aHATHS MOTYT TPOBOIUTHCS B (Qopme Oecenpl €O BCEMHU
CTYAEHTaMU TPYIIIbI UK C OTACIBbHBIMU CTYAEHTaMU. JTOT BHUJI CEMUHAPA HA3bIBAETCS
KOJUIOKBUYMOM  (coOecenoBaHue). KOMUIOKBUYMBI TMPOBOIATCA IO KOHKPETHBIM
BOMNpOCaM JUCHUIUIMHBL. OT ceMHHapa KOJUIOKBUYM OTJIMYAETCSs, B MEPBYIO OYEPE/lb
TE€M, 4YTO BO BpPEMsS 3TOrO 3aHATHSI MOTYT OBITh ONPOILIEHBI BCE CTYACHTHI WJIN
3HAUUTEJIbHAS YaCTh CTYJICHTOB IPYIIIIbL.

B Xozne ko/mokBHyma BBISICHSETCSI CTETIEHb YCBOEHUS CTYJIEHTAMU MOHSATHHA W
TEPMHUHOB T10 BOKHEHIIIMM T€MaM, YMEHHUE CTYJICHTOB IMPUMEHSATH TOTYYCHHbIC 3HAHUS
JUIA pEIICHUsT KOHKPETHBIX MpaKTUYeCKuX 3aaa4. Kak mpaBuiio, KOJUIOKBUYMBbI
HPOBOSATCA IO TEMaM, 110 KOTOPbIM HE 3alUIAaHUPOBAaHbl CEMUHAPCKUE 3aHSTHUSI.

[IpaBunbHast  opraHu3aiysi  CaMOCTOSTENIBHBIX ~ YYEOHBIX — 3aHSITUM, HX
CHCTEMaTUYHOCTb, 1I€JIECO00pa3HOE TUIAHMPOBAHME pPabOYero BPEMEHU IO3BOJISET

CTyACHTaM pPa3BUBATb YMCHHA W HABBIKM B YCBOCHUHM MW CHCTEMATHU3allUU
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NpuoOpeTaeMbIX 3HaHHM, 00eCIeurBaTh BBICOKUI YPOBEHb YCIIEBAEMOCTH B MEPUOA
00y4eHMsl, TIOJTyYUTh HABBIKY MOBBIIICHHUS MTPO(HECCHOHAILHOTO YPOBHSL.

3agaud MpenoAaBarens MO IUIAHMPOBAHUIO M OPraHU3alidl CaMOCTOSATENbHOM
paboThI CTyAEHTA:

1. CocTaBiieHue IaHa CaMOCTOSTEILHON PabOThI CTYACHTA O AUCITUTLIINHE.

2. Pa3paboTka 1 Bbl1a4a 3aJaHuil 1J1s1 CAMOCTOSITEIbHOM PaOOTHI.

3. OOyueHue CTyI€HTOB METOJ[aM CaMOCTOATEIbHOM padoTHhI.

4. OpranHuzanus KOHCYJIbTAMA MO BBINOJIHEHUIO 3aJaHuil  (YCTHBIN
MHCTPYKTaXK, MUCbMEHHAsI UHCTPYKIHUSA).

5. KoHTposb Haa XOAOM BBINOJIHEHUS W PE3YJBTATOM CaMOCTOATEIbHOU
paboTHI CTYJIEHTA.

CamocrosTenbHass paboTa, BBIMOIHSEMAsT CTYICHTaMH I10 OPTaHU3AIUU H
MPOBEJICHUIO MApPKETUHIOBBIX HMCCIIEOBAaHUM, MO3BOJISIET YIIIyOUTh M 3aKPENUTh
3HAHMSI, MTOJIyYEHHbIE B IIPOLECCE M3YUYEHUS] HE TOJBKO CIELHUAIbHBIX JUCIUIUIMH,
HO U JUCHUIUIMH IUKJIa 001enpodeccHoHanbHON MOATOTOBKH.

BrlnosniHeHne caMoCTOsTeNIbHON pabOThI PEAYCMaTPUBAET:

- CHUCTEMAaTH3alHI0, 3aKpEIUICHNE, PACIIMPEHUE 3HAHUM MO CHEUUAIbHOCTH U
AKTUBHOE UX NPUMEHEHUE MPU PEUIEHUH KOHKPETHBIX MAPKETUHIOBBIX 33/1a4;

- pPa3BUTHE HABBIKOB CaMOCTOSTEIBHOTO TBOPYECTBA CTYAECHTOB, OBIJAJICHUE
METOJUKOM  MCCIEAOBAHMS M  OKCIIEPUMEHTHPOBAaHUS  IPU  pPELICHUU
pa3pabaTbIBa€MbIX B CAMOCTOSTENbHOU paboTe mpo0iieM U BOITPOCOB.

[Ipennaraemasi TemMaTHKa CaMOCTOSATEIBHOM pabOThl OXBaTbIBAa€T BECh
KOMILUIEKC BOMPOCOB, PACKPBIBAIOIIMX COAEPKAHUE IMpollecca OpraHu3aluu |
IPOBEJICHUSI MAPKETUHTOBBIX UCCIIE0BAHUI.

CamocTosiTenbHas paboTa CTyACHTOB 3aKJII0YAETCS B CIETYIOIIEM:
1. ITonroToBka K MpPakTUYECKUM 3aHSATHSAM - IOBTOPEHUE JIEKIIMOHHOIO MaTepuaia,
YTEHUU YYEOHUKOB M CHEIUAILHOW PEKOMEHJOBAHHOM JIMTEparypbl IO IUJIaHy
MPAKTUYECKUX 3AHSTHU.
2. IloaroroBka 3cce U moccapus Mo OJHON U3 MPEJIOKEHHBIX TEM.

3. PaGora c poccuiickumu U 3apyOexHbIMM Oa3amMu JaHHBIX s  cOopa
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HE00X0MMMOMN MH(MOPMAIIHH.

4. COop BTOPUYHBIX AAHHBIX I pabOTHI 1O MPOEKTaM M MOATOTOBKA K JIEIOBBIM
UTPaM.

5. IloxroroBka 3cce.

6. ITonrotoBka K 3K3aMeHy.

JTroGas popma camocTosTENNLHOM PA0OTHI CTY/IEHTA (TOATOTOBKA K CEMHUHAPCKOMY
3aHSTHIO, HAITMCAHUE 3CCE, TOKIIA/IA U T.II.) HAUMHAETCS C U3yUYEHUsI COOTBETCTBYIOIIEH
JUTEpaTypbl Kak B OWMOMMOTEKE, TaK W HWCIONB3yS 3JICKTPOHHBIC 0a3bl JIAHHBIX
oubmmorekn. K xaxkmoit Teme y4eOHOM MMCIMIUIMHBI TomoOpaHa OCHOBHAs W
JIOTIOJTHUTEITbHAS JIUTEpaTypa.

CamocrosiTenmbHas paboTa MOXKET OCYIISCTBISATHCS WHAWBUAYATHHO — WITH
rpylmaMi CTYIEHTOB B 3aBHCUMOCTH OT II€lH, 00beMa, KOHKPETHOM TEMAaTHKH
CaMOCTOSITEIIEHOM PaOOThI, YPOBHS CJIOKHOCTH, YPOBHSI YMEHHIA 00YyJarOIIIXCSI.

Kontpone ycneBaeMOCTH OCYIIECTBISIETCSI B COOTBETCTBUM C PEUTHHIOBOM
CHUCTEMOM OIEHKH 3HaHUM CTyJIeHTOB. [IpoMeXyTOuHBI KOHTpOJIb (IK3aMEH)
poBOAUTCS B hopMe coOeCeTOBaHMUS.

[TonmroToBKa K »dK3aMeHY SBISIETCS 3aKIIOYUTEIBLHBIM JTArloM OCBOCHHS
JTUCIUIUTHHBI «MapKeTHHTOBBIE MCCIICAOBAHMS U SBIISETCS CPEICTBOM TEKYIIETO
KoHTpoysa. Jlmst  cmaum  dk3amMeHa B y4eOHO-METOTUYECKOM  KOMILIEKCE

MPEyCMOTPEHBI BOITPOCHI.

VII. MATEPUAJILHO-TEXHUYECKOE OBECHEYEHUE
JUCHUATIUHBI

690922, . BnaguBocTok, ocTtpoB Pycckuii, nmomyoctpoB CarepHblid, MOCEIOK
Asike, 10, xopnyc G, kab. G420, y4yeOHas aymuTopusi Ui TPOBEICHHS 3aHSITHI
JICKIIMOHHOTO THUTIA; Y4eOHast ayJUTOPHS JIJIsl IPOBEACHUSM3AHATHI CEMUHAPCKOTO THTIA
(MpakTUUYECKUX 3aHATH); ydeOHas aynuTopusi JJisi KypCOBOIO IMPOEKTUPOBAHMS

(BBITIONTHEHHST KYPCOBBIX pPA0OT); y4deOHas aymuTopus Ui TEKYIIEro KOHTPOJISH

27



NPOMEKYTOUHOM arrecTauuu 60 MOCaJIoYHbIX MECT, aBTOMAaTH3UPOBaHHOE pabodee
MECTO TPEMNOIaBaresis, IEPEHOCHAs MAarHUTHO-MapKepHas jgocka, Wi-FI.

Hoytoyx AcerExtensaE2511-30BO.

Oxkpan ¢ anekrporpuBonoM 236*147 cm TrimScreenLine; [Tpoextop DLP, 3000
ANSILm, WXGA 1280x800, 2000:1 EW330UMitsubishi; Iloxcucrema
CHeUMalIM3upOBaHHbIX KpemeHuid ooopynoBanusi CORSA-2007 Tuarex; Iloncucrema
BuAcokommyTanmy; lloacucrtema ayTmoKOMMYTallMK U 3BYKOYCHUJIEHHS, aKyCTHUUYECKas!
cucreMa juii  noronoyHoro  MoHtaxka  SI 3CTLPExtron;  mudpoBoit
aynuonponeccopDMP 44 LCExtron.

B unranbubix 3amax Haywnoit 6ubmmorexu JIBDY mnpemycMorpensl pabourie
MecTa Uil JIIOAEW C OIPAaHUYEHHBIMA BO3MOKHOCTSMH 3I0POBBS, OCHAIIECHBI
JWCIUICSIMU U TIpUHTEpamMu bpaiiist; 000pyIoBaHHbIE MOPTATUBHBIMU YCTPOMCTBaMU
JUIS YTE€HUS TJIOCKONEYATHBIX TEKCTOB, CKAHHUPYIOUIUMH U YUTAIOLIUMHU MallTUHAMH,
BUJICOYBEJICUUTEIIEM C  BO3MOXKHOCTBIO  PETYJSILMM  LBETOBBIX  CIIEKTPOB;
YBEJIMYHUBAIOIIMMU 3IEKTPOHHBIMU JTYTIAMU U YIBTPa3ByKOBBIMU MAPKUPOBIIMKAMHU.

B nensix obecrieueHust crienquaibHbIX YCIOBUM OOydeHHs] MHBAJIMIOB M JIMIL C
OTPaHWYCHHBIMA BO3MOXKHOCTSIMH 3710poBbsi  JIBDY Bce 3manms 000pymoBaHBI
naHgycamu, JudTamMu, TMOJbEMHHKAMH,  CICHUATU3UPOBAHHBIMU  MECTaMH,
OCHAIICHHBIMU ~ TyaJIETHBIMA  KOMHAaramu,  TaOnuukamMu  UWHGOPMAIIMOHHO-

HAaBUTATMOHHOU CUCTEMBI.
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IIpuiaoxenne 1

MUHUCTEPCTBO OBPA3OBAHUS 1 HAYKH POCCUMICKOM ®EJIEPALIN

denepanbHOE TOCYIaPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEXKICHUE BBICIIETO 00pa30BaHusI

«/lanbHeBOCTOYHBIN (erepaibHbIA YHUBEPCUTET»
(AB®DY)

IMKOJIA S KOHOMUKHU U MEHE/UKMEHTA

YUYEBHO-METOAUYECKOE OBECIIEYEHUE CAMOCTOSTEJBHOH
PABOTBI OBYYAIOHINXCA

no IMCIHUIIJINHE ((MapKeTHHFOBLIe HCCIIeaJ0BaHUA)

Hanpasienne noarorosku 38.03.02 MeHexkMeHT

dDopmMa NOATOTOBKHU 3a04YHAasA

BaaauBocTok
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Ilnan-rpaduk BbINOJHEHUS CAMOCTOSATEILHON padoThl N0 JUCHHUILIAHE

Ne Jara/cpokn Bua camocrosiTe1bHOM ITpumepHsbIe ®DopMa KOHTPOJIS
n/n BBINOJTHCHUS padoThI HOPMBI
3 Kypc BpeMEHH Ha
(18 Hepennp) BbINOJIHEHHE
1 1, 2, 3 Henenu ITonroToBka K MpakTUYECKUM 10 — IMoaroroBka mpoekTa B
3aHATHAM. (dbopme npe3eHTanum 11s
CryneHtram MPEAOCTABIACTCS 3aLIMUTHI Ha PAKTUUECKOM
TepeveHb BOIPOCOB TEMBI W/WIIH 3aHATHH
CaMOCTOATEIILHBIC 3a1aHUA. — KO_]]J'[OKBI/IyM YO-2
2 4,5, 6 HEemenn ITonroToBka K NpakTUYECKUM 7 — 3amuTa UHIMBUIYaIbHOIO
3aHATHAM, PEIICHUE 3a/laH¥sI Ha IPAKTHYECKOM
CaMOCTOSITETIbHBIX 3aJaHuUi 3aHATUH
CTyneHTHI OCYLIECTBIISIOT IIOUCK - TectupoBanune
u cOop mMaTepuana
COOTBETCTBYIOILIETO 3aJaHHOMI
TeMaTHKe U3 HHPOPMAITHOHHBIX
HMCTOYHHUKOB.
3 7,8,9 Henenu 3ammTa mpoeKTOB 1O pa3paboTke 7 — IMoaroroBka mpoekTa B
MalHI-KapT (hopme mpe3eHTanum s
3aIIMUTHI Ha TPAKTHYECKOM
3anstuu [1P-9
- Konnoksuym YO-2
4 10, 11, 12 menenst | IToaroToBka K MpakTHUYECKUM 7 — Iloaroroska
3aHATHUAM, PCIICHHE WHIWBHYATEHOTO
CaMOCTOSITENTFHBIX 3aJaHUH TBOPYECKOTO 3a/IaHUS
KoHkypeHTHBII1 aHaU3 phIHKA (mpoexra) ITP-9
[oaroroBka scce — TectupoBanwue
— Occe
5 13, 14, 15 venenu | IloaroToBKa K MPaKTUYECKUM 7 — IMoaroroBka rpynmnoBoro
3aHSTHSIM, PELICHHE npoekra B hopme
CaMOCTOSITEIIbHBIX 3aJaHU Npe3eHTaIMN JUTS 3aIIUThl Ha
npakTudeckoM 3anstun [1P-9
- Konnoksuym YO-2
6 16,17, 18 negenu | IloAroToBka K NpakTUYECKUM 7 — TecrupoBanue
3aHATHUAM, PCIICHHE
CaMOCTOSITEIIbHBIX 3aJaHU
7 18 nenens Ioaroroska K 3K3aMeHy 27
HUroro: 72 -

XapakTepucTHKAa 3aJaHUH IS CAMOCTOSITEJIbHOUH Pad0oThI 00y4aAIOIINXCH U

METOAUICCKHE PEKOMEHAAIINHA 110 UX BBINMOJIHCHHUIO

33I[aHI/I$I JJIA1 CaMOCTOATCIIBHOT'O BBIITOJIHCHM A !

1) BeinonHeHue npoekTa B paMKax CUTyallMOHHBIX 3aJaHuil B (hopme

keic-3amaun (MAO).

2) BrlnonHeHUE WHIWBUIYAJTbHBIX TBOPYECKUX 3aITaHUM.
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3) Pa3zpabotka MalHA-KapThl 1o TEME, MPEJI0)KEHHON
IPErojiaBaTesieM WIA CaMOCTOSTENbHO BBIOPAHHON CTYAEHTOM U
COINIACOBAHHOM C IIPENOJABATEIIEM.

4) TlonroroBka 3cce.

5) IloaroroBka K TECTHPOBAHUIO IO TEMaM Kypca.

6) IloaroroBka K 3K3aMeHY.

Tekymas camocTosiTesibHAsi padoTa CTYIeHTOB HallpaBleHa Ha yIIyOleHue
U 3aKperuieHWe 3HaHUM CTYJIEHTa, pa3BUTUE MpakThueckux ymeHud. OnHa
3aKJIo4aeTcs B padoTe ¢ JEKUMOHHBIM MaTepHaioM, IOUMCKE U 0030pe JIUTepaTyphbl
U DJIEKTPOHHBIX MCTOYHUKOB HH(pOpMaluu MO 3aJaHHOW mpobieme Kypca,
omepexaroned caMOCTOSTEIbHON padoTe, B U3YYEHUU TEM, BBIHECEHHBIX Ha
CaMOCTOSITENIbHYIO ~ MPOPabOTKYy, TMOATOTOBKE K TMPAKTUYECKUM  3aHATHSIM,
MOJITOTOBKE K TECTUPOBAHUIO, TOJTOTOBKE K HK3aAMEHY.

Metoabl akTuBHOT0 00y4yenust (MAQ) cocTaBisitoT 18 4acoB M BKIIFOUAIOT
BBINOJIHEHNE CUTYAI[MOHHOTO 3a/1aHus (IpoeKkTa) B popme Kelc-ctaau, pa3paboTKu
MHTEJUIEKTyaJIbHOU KapTHI.

Maiina-kapTa  BbIJAETCA  INPENOJABAaTEIEM  TBOPYECKOMY  KOJUIEKTHBY
CTYIICHTOB M3 HECKOJIBKMX 4YEJIOBEK WM WHJIMBHAyalbHO. B KauecTBe TEMBI
BBICTYIIa€T OJHA M3 O00JlacTell MApKETUHIOBBIX HWCCIENOBaHUN. BrinmonHeHue
3aJaHUsl OTHOCHUTCA K CaMOCTOSITENIbHO paboTe CTylAeHTOB U oueHuBaercs 10
Oarmamu. B kayecTBe OOBEKTOB MailHA-KapT BBICTYNAIOT YPOBHU M PAa3/eibl
(mpenMeTHBIE 00JIACTH) 3asiBICHHOW JUIsl MCCJIEIOBAHUS TEMbI, BhIOpAHHBIC IS
[IOUCKa B OT€YECTBEHHBIX U MHOCTPAHHBIX 0a3axX AAHHBIX HAYYHOTO LIUTUPOBAHMUS:

PUHIL (http:/elibrary.ru), Scopus  (http://www.sciencedirect.com), Web of

Knowledge. Maitna-kapra cOCTaBIsIE€TCS HA PYCCKOM M aHTJIUHACKOM SI3bIKaX.
PesynbraTel morcka oGOpMIISIOTCS B BUJE TAONHIIBI, B KOTOPOW JOJKHBI

IMPUCYTCTBOBATH CIICAYIOINEC AAHHBIC 110 HY6J'II/IKaI_II/II/II

— bubnuorpaduueckue naHHble M0 MyOIUKauu (aBTOp, Ha3BaHUE, CTAThU,

YKypHaJ, roJl, HOMEp, CTPAHUIIbI)
— AHHOTaIMS HA aHTJIMHACKOM SI3bIKE
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— AHHOTaIMS Ha PyCCKOM SI3bIKE
— CHHCOK KJIIOYEBBIX CJIOB
— CcblIKa Ha TEKCT MyOIMKaluu

HToroBbie pe3ynabTaThl MOUCKA, COAEPIKAIIMECS B TAOMUIE, aHATU3UPYIOTCS
B pa3pe3e CTpaH M JET C MOMOIIbIO JONOJIHUTEIBHOIO CEpBHCA Scopus u

MPENCTaBISAIOTCS B (POpME IBYX JOMOTHUTEIBHBIX TAOIHIL

IHoaroroBka 3cce Mo NMpeAI0KEeHHbIM TEMaM
Bce acce BBIMONHSIIOTCS Ha OCHOBE W3YUYEHHUSI PA3JIMUHBIX JIUTEPATYPHBIX
MCTOYHUKOB: CTaTel m MoHorpaduii, odpunuaibHeIX myonukanuid. B mporecce
W3JIOKEHUsI Marepuajia CTYACHT JOJ/DKEH JeJlaTh CChUIKM Ha JIUTepaTypHbIE
ncTouHUKU. CCBUIKU JOJDKHBI OBITh NOACTpouHble. [Ipyu Hanucanuu 3cce CTyAeHT
JOJDKEH IIMPOKO HCMOJIB30BaTh Nepuoanueckue ni3nanus. CIHUCOK JUTepaTrypbl K
ACcCe JIOJDKEH BKJIIOYATh HE MeHee 6-8 ucTouHukoB. O0beM 10 7 cTpaHull, WpUPT
— Times New Roman - 12 pt, uaTtepBan omuHapubii. OdopmieHne pabOThI
JIOJDKHO COOTBETCTBOBaTh TPEOOBAaHUSAM, NPEJICTABICHHBIM B METOAMYECKUX
YKa3aHUSIX 10 O(OPMIIEHUIO KOHTPOJBHBIX, KYpPCOBBIX, JUIUIOMHBIX padoT u
pedeparos.
B scce 10omKHO OBITh OTPAKEHO CIETYIOUIEE:
— OrtnpaBHas unaesi, npoodjieMa BO BHYTPEHHEM MHPE aBTOpa, CBSI3aHHAS
C KOHKpeTHOU TeMol. Hanmcanue 3cce npeaycMarpuBaeT IpOBEACHUE
KPUTHYECKOTO aHAIN3a UMEIOLIEHCS JINTEPATYPHI 10 TEME.
— ApPryMEeHTHUPOBAHHOE U3JI0KEHHE OAHOTO - IByX OCHOBHBIX TE€3UCOB.
— BriBoI.
O6beM dcce He JODKEH MPEBBIIIATh 7 CTPAaHUIL IEYaTHOTO TEKCTa (HO He MeHee S).
DopMOIN KOHTPOJII CAMOCTOSITEIIBHON MOJATOTOBKHU SIBIISIETCS KOJUIOKBUYM. 1o

pe3yiibTaraM KOJIJIOKBHUYMA CTYACHTBI MOI'YT IIOJIYUYHUTh CJIICAYIOIIHC OaJIIbL:

v 5 6anoB BBICTABISETCS CTYJAEHTY, €CJIM OTBET MOKA3bIBACT MPOYHBIC
3HAHHUS OCHOBHBIX TMPOIIECCOB HM3ydyaeMOW MPEIMETHON OO0NacTH, OTIMYAETCS

FHY6HHOﬁ U TIOJIHOTOM PACKPBITHA TCMBI; BJIAACHUC TCPMHUHOJIOIUNYCCKUM
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amnmapaTroM; yMEHHE OOBSICHATh CYIIHOCTb, SIBIICHUM, IIPOIIECCOB, COOBITHH, JeIaTh
BBIBOIBI W 00OOIIEHMs, JaBaTh AapryMEHTUPOBAHHBIC OTBETHI, IIPUBOJIUTH
MpUMEphI; CBOOOIHOE BIIAJICHUE MOHOJIOTHYECKON peublo, JIOTUYHOCTh U
MOCJIEIOBATEIIBHOCTh  OTBETA; YMEHHUE MPHUBOAWTH IMPUMEPBI COBPEMEHHBIX

poOIeM n3ydaeMou 00J1acTH.
v 3-4 Gania BBICTaBJISETCS CTYIEHTY, €CIU OTBET, OOHAPYXHBAIOIIUNA

MPOYHbIE 3HAHMS OCHOBHBIX MPOILIECCOB M3y4yaeMOM MpPeaMEeTHON obnacTw,
omIM4YaeTcs  MIyOMHOW M TOJMHOTOM  PAcKphITHS ~ TEMbl;  BIaJCHHE
TEPMUHOJIOTUYECKAM  aIlaparoM; yMEHHE OOBSICHATH CYIIHOCTb, SIBICHUH,
MPOIIECCOB, COOBITHH, JAeNIaTh BHIBOABI U 000OIIEHNS, 1aBaTh ApTyMEHTHPOBAHHBIC
OTBEThI, MPUBOAUTH MPUMEpPHI; CBOOOJHOE BJaJEHUE MOHOJOTMYECKON pEeublo,
JIOTUYHOCTh W TOCJEIOBATEIBHOCTh OTBeTa. OMHAKO MOMyCKaeTcs OIHa - JBE

HETOYHOCTH B OTBETE.
v 2 Oamia BBICTaBISETCA CTYACHTY, €CIIM OLIEHUBAETCS OTBET,

CBUJIETEIILCTBYIOIIUI B OCHOBHOM O 3HAaHHUM IIPOLIECCOB M3y4YaeMOU IIPEIMETHOU
o0nacTu, OTAMYAIOUIMICS HEAOCTATOYHOM NIIyOMHOW W TMOJHOTOM PacKpBITUS
TEMbl; 3HAHUEM OCHOBHBIX BOIPOCOB TEOpUH; cIabo CcHOPMUPOBAHHBIMU
HaBBIKAMU aHajIu3a SBJICHUHM, I[POLECCOB, HENOCTATOYHBIM YMEHHMEM J1aBaTh
apryMEHTUPOBAaHHBIE OTBETHI U MPHUBOAUTH MPUMEPHI; HEIOCTATOYHO CBOOOIHBIM
BJIQJICHUEM MOHOJIOTMYECKON peYbl0, JIOTMYHOCTBIO M IIOCIEA0BATEIbHOCTBIO
orBeTa. Jlomyckaercs HECKOJIbKO OIIMOOK B COINEP)KAHUM OTBETA; HEYMEHHE
[IPUBECTU IPUMEP PA3BUTUSA CUTYaALlUU, IPOBECTU CBA3b C IPYIMMHU aCIEKTaMu

u3ydyaemMoin o01acTH.
v 0-1 Gamn BBICTaBISIETCS CTYJAEHTY, €CJIIM OTBET, OOHapY>KHUBAIOIIMIA

HE3HAHME TMPOIECCOB M3yyaeMOM MpeaMETHON o0JiacTH, OTIMYaIOIIUHACS
HEITYOOKMM PACKpBITHUEM TEMbI; HE3HAHMEM OCHOBHBIX BOMPOCOB TEOPHH,
Hec()OpMUPOBAHHBIMU HaBBIKAMHU aHAJIM3a SIBICHUM, MPOILIECCOB; HEYMEHHEM
JaBaTh apPryMEHTHUPOBAHHBIE OTBETHI, CJIA0BIM BIIAJICHUEM MOHOJIOTHYECKOM
peublo, OTCYTCTBHEM JIOTHYHOCTM M MOCJEI0BaTeIbHOCTU. JlomyckaroTcs
Cepbe3Hble  OMIMOKM B  COACP)KAHUM  OTBETa; HE3HAaHHWE COBPEMEHHOM

poOJIEMATUKK U3y4aeMOoi 00JIaCTH.
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MUHHUCTEPCTBO OBPA3OBAHU S U HAYKU POCCUMCKOM ®EJIEPALIMNA

denepanbHOE TOCYTAPCTBEHHOE aBTOHOMHOE 00pa30BaTelibHOe YUPEXKICHNE BBICIIIET0 00pa30BaHuUs

«/lanbHeBOCTOYHBIN (herepaibHbI YHUBEPCUTET»

(ABDY)

|
IMKOJIA 9 KOHOMUWKHA 1 MEHEJJKMEHTA

POHJ OHEHOYHbBLIX CPEJACTB
10 AUCHHININHE «MapKeTHHIOBbIE HCCIe0BAHU A

Hanpasienue nmogrorosku 38.03.02 MenexkmeHT

®dopma MOArOTOBKH 3204HAA

BaanuBocTok
2017

HacnopT (l)OHI[a OLCHOYHBIX CPEACTB IO TUCHUIIJINHE
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«MapKeTI/IHFOBLIe HCCJIeaA0BaHUA)

Koa un ¢popmynuposka

Jtanbl GOPpMHUPOBAHNS KOMIIETEHIUH

KOMIIETEeHIINU
[TIK-10 — Biianenue HaBbIKamMu | 3HaeT ®3HAYCHUE MAPKETUHIOBBIX HCCICIOBAHUM B
KOJIMYECTBEHHOTO u YIPaBICHUU IPEAIPUATHEM,;
Ka4CCTBCHHOT'O aHajusa ® Tarbl npouecca MapKETHUHIOBOTO
PIH(bOpMaIII/II/I IIpu IPHUHATHHU HCCJIEIOBAHUS,
YNPaBICHYECKUX  PCIICHHUIH, ® HTaIlbl pa3paboTku MIPOTrPaMMBbl

IMOCTPOCHHUA OSKOHOMUUYCCKUX,

(MHAHCOBBIX,
OpraHu3aIMOHHO-
yIpaBIeHYECKUX Mozenei
OyTeM WX  ajanTaimud K
KOHKPETHBIM 3ajja4am
yIIpaBIICHUS

MAapKETUHIOBBIX I/ICCJ'Ie,I[OBaHI/II\/'I;
® BUJIbI UCCJICAOBATCIILCKUX ITPOCKTOB;

e hopmbl COCTaBJICHUS oTyeTa 00

UCCIICIOBAHUMY;

® METOJIbI MIPOBEICHHUS KOJTMUECTBEHHBIX
HCCIIECOBAaHUM;

® METOJIbI MIPOBEICHHUSI KaueCTBEHHBIX
HCCIICIOBAHUM;

® METOJIbI CTATUCTUYECKOTO aHAIN3a JaHHbIX;

® HaIPaBJICHUS UCCIICIOBAHUI bakxTopoB

BHEILHEH CpENbl;

® [IOKA3aTeau I HCCIENOBAHMA BHEIIHEH
Cpenbl;

® METO/Ibl KOHKYPEHTHOIO aHAJIN3a,;
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VYMmeer

e pa3zpabaTpiBaTh MPOrPaMMy MapKETUHIOBOTO
HCCIIEIOBAHNS;

e pa3zpalaTbiBaTh MOAXOJ K MAapKETUHTOBBIM
HCCIIEJOBAHUSM;

e pazpalaTbiBaTh WHCTPYMEHTAapul sl cOopa
JTAaHHBIX;

ecoOupaTb MHPOPMALMIO M3  BTOPHUYHBIX
HCTOYHUKOB,;

® ICTIONIF30BaTh  pa3NUYHbIE METOIbl  cOopa
nHpopMauu AN MOJYy4YEHUS NEPBHYHBIX
JTAaHHBIX;

® [IPOBO/IUTH KOJIMYECTBEHHbIE U KAauE€CTBEHHBIE
WCCIIEIOBAHNUS;

e popmupoBaTh BBIOOPKY B COOTBETCTBHUH C
LEISIMU MCCIIeI0OBaHUs U paboTaTh ¢ Hell;

® IPOBOJIUTH TIPEIBAPUTEIBHBIN U yIITyOICHHBIN
aHaNu3 JaHHbBIX;

®[IOJITOTABIMBAaTh ~ OTYET O  pe3yibrarax
MapKETUHTOBBIX UCCIIEIOBAHUHN U MPEICTABIAThH
€ro 3aKazyuKam;

e oTOMpaTh (aKTOpPHl BHEUTHEH CpPeabl I
OLICHKM CWJIbl BO3JCHCTBUS Ha OIEpPaTopoOB
PBIHKA;

® BBIJICNIATH TEHICHIIUU PA3BUTHS PHIHKOB;

¢ [IPOBOMTH AHAIU3 BIIMSHUS II00ATBHBIX CHII
u (akTopoB Makpocpenbl Ha JeSATENbHOCTh
(bupmsr;

e oTIpeneNATh (HaKTOPHI, BIUSIONINE HA PAa3BUTHE
PBIHKA U TPEANpUATUIl chepbl TOPTOBIH;
®[IPOBOJMTH AHAJIM3 KOHKYPEHTHOW CpeJbl
PBIHKA;

® ONIpEIeNATh YIPO3bl W  BO3MOXKHOCTH CO
CTOPOHBI BHEIIHEH Cpefibl C YYETOM CHJIBHBIX U
Ca0bIX CTOPOH OpPraHU3AIINH;

® OIIpeIeNATh NOTCHIIUAN PHIHKA;

37




Baaneer

® METOJaMU MPOBENCHUSI MAPKETHHTOBBIX

HCCIICOBAaHNH;

® KOMMYHUKAaTHBHBIMHU HaBBIKAMU IS
peamusalid  IIPOrpaMMbl  MapKETHHIOBBIX

HCCJICTOBAaHUT;

e npuemMaMu (OPMHUPOBAHUS BBIOOPKH;
® METOJJaMH CTaTUCTHUYECKOTO aHAJIM3a IaHHBIX;

® METOJIaMU W3yYCHUS TTOBEICHUS
norpeburenei;

® OLICHKO COOCTBEHHBIX BO3MOXKHOCTEU
dbupmsi, ee MOTECHITHAIA u

KOHKYPEHTOCIIOCOOHOCTH;

e TCCTUPOBAHMEM KavyecTBa TOBapa U €ro
KOHKYPEHTOCTIOCOOHOCTH, H3YYCHHUS PEaKIUH
norpedurenei Ha HOBBII WIn
MoAU(UITUPOBAHHBIH TOBAp.;

® HABbIKaAMH KOHKYPCHTHOI'O aHaJInu3a JJIS
TIPUHSATHS YIPABICHYCCKUX PEIICHUH;

® HAaBBIKAMH MAapKETHHTOBOTO  aHajm3a JUIs
NPUHATUS YIPABICHUYECCKUX PEIICHUN.
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o/

KonTponupyemsie
pas3ziensl / TEMbI
JVICTIATUTAHBI

Kozp! u aTamnsl popmMupoBaHus KOMIIETEHIUN

OneHoYHbIE CPEACTBA

TEKYLIUI KOHTPOJIb

IIPOMEKYTOU-Hast
arTecTanus
(9K3aMeH)

Paznen 1.
IInanupoBanue
MapKETHUHTOBBIX
HUCCJIeIOBaHUMI

ITK-
10

3HACT

® 3HAYCHUE MAPKETUHIOBBIX MCCIEIOBAHUN B YIPABICHUU
NPEAIPUATHEM;

® STarbl MPOIECCa MAPKETUHTOBOTO MCCIICIOBAHUS;

® STarbl pa3paboTku MIPOTPaMMBI MapKETUHTOBBIX
HCCIIEIOBaHUIT;

® BU/IbI MCCJIE0BATEIILCKUX MPOEKTOB;

o hopmbI cocTaBneHus 0TYeTa 00 UCCIIEIOBAHNN;

YO0O-2, YO-3, TIP-1

yMeeT

e pazpabarbIBaTh NPOrpaMMy MapKETHHTOBOTO UCCIIEIOBAHNUS;
e pazpabarbIBaTh NOAXOA K MAPKETUHTOBBIM HCCIIECIOBAHMUSM;

e pa3pabarbIBaTh HHCTPYMEHTAPUI I cOOpa JaHHBIX;

e coOupaTh HH(POPMALIUIO U3 BTOPUIHBIX UCTOUHHKOB;

® JICTIONIH30BAaTh Pa3M4HbIe METO/bl cOopa MH(pOpManuy s
MIOJTYYEHUs IEPBUYHBIX JIaHHBIX;

I1P-9

BJIaACCT

® METO/IaMH MPOBEACHUSI MAPKETUHTOBBIX HCCIIEIOBAHHIA;

¢ KOMMYHUKAaTHBHBIMH  HaBBIKAMH U peasu3aIliu
MIPOTPaMMbI MAPKETHHTOBBIX UCCIICIOBAHUN;

e ipueMamMu (HOpMHUPOBAHUS BEIOOPKH;

® METOJIaMH CTATHCTHYECKOTO aHaJIH3a JTaHHBIX.

I1P-11

Bonpocs k 3x3ameny
Ne 1-12

Paznen 2.
MeTtonsl

10

3HACT

¢ MCTOABI MMPOBCACHUA KOJIMYCCTBCHHBIX I/ICCJIGI[OBaHI/II\/'I;
¢ MCTOABI MPOBCACHUA KAYCCTBCHHBIX I/ICCHGI[OBaHI/IfI;
® MCTOAbI CTATUCTHYCCKOI'O aHaJIN3a JaHHBIX,

Y0O-2, YO-3, TIP-1

Bomnpocsl k sx3ameny
Ne 13-34




I1P-9

yMeeT ® [IPOBOJIUTH KOJIMYECTBEHHBIC u KaueCTBCHHBIC
UCCIICZIOBAHNS;
e hopMHUpOBaTh BBIOOPKY B COOTBETCTBUH C  IICISIMH
MapKETHHTOBBIX UCCIICJIOBaHMS U paboTarTh C HEld;
UCCIIEI0BaHUN ® [IPOBO/IUTh TPEABAPUTENBbHBIA M  YIIyOJNIEHHBIM aHanIu3
JIAHHBIX;
® [IO/ITOTABJIMBATh OTYET O pe3yabTaTax MapKETHHIOBBIX
WCCIICIOBAHHUH U MPEJICTABIISATH €T0 3aKa3YHKaM;
BIIJICCT | e METOJlaMU U3Y4EHUsl IOBEACHUs oTpeduTeneil. ITP-11
Paspgen 3. 3HaeT ® HaNPaBJICHUS UCCIICIOBAaHUH ()aKTOPOB BHEIITHEH CPEeIbl; YO-2; I1P-1 Bonpocs k 3K3aMeHy
Amnanmus TK- ® [10KA3aTeNHM JUIsl HCCIIeN0BAHMS BHEIIHEN Cpeibl; Ne 35-40
PC3yIbTATOB 10 ® METOAbl KOHKYPEHTHOI'O aHaJIN3a;
MapkeTHHIOBOTO yMeeT | eorOuparh (aKTOpbl BHEIHEH cpeabl s oueHku cuibl | [TP-9
UCCIICIOBAHUS

BO3EMCTBHS Ha ONIEPATOPOB PHIHKA;

® BBIJICIISATh TEHICHLIMU Pa3BUTHSI PIHKOB;

® [IPOBOAMTH AHAIM3 BIMSAHUS DIOOATBHBIX CHI U (DaKTOPOB
MaKpoCpebl Ha JesITeIbHOCTh (PUPMBI;

e onpeneNiATh (aKTOphl, BIMAIOUIME HAa PA3BUTHE PBIHKA U
NPEANPUATHIA cepbl TOPrOBIY;

® [I[POBOJIUTH AHAJIN3 KOHKYPEHTHOU CPEIbl PHIHKA;

® ONIPECIIATH YIPO3bl U BO3MOKHOCTH CO CTOPOHBI BHELIHEHN
Cpeibl C yYETOM CHJIBHBIX M C1a0BbIX CTOPOH OpTraHU3alliH;

® ONPEACIIATh NOTEHUMAN PHIHKY;

40




BIIQJICET | ® OIICHKOM  COOCTBEHHBIX  BO3MOXHOCTe#t  Qupmbr, ee | ITP-11
MOTEHIIMala U KOHKYPEHTOCIIOCOOHOCTH;

. TECTUPOBAaHUEM Ka4yeCcTBa TOBapa u ero
KOHKYpPEHTOCIIOCOOHOCTH, M3YYEHHS pPEaKIMu MNoTpeduTenen
Ha HOBBIH WJIM MOAM(UIIMPOBAHHBIN TOBAP.;

® HABBIKAMU  KOHKYPEHTHOIO  aHaiu3a Ui IPUHATUS
YIIPABICHUYECKUX PEUICHUI;

® HABBIKAMU  MApKETUHIOBOIO  aHaiau3a [ IPUHATUA
YIPABJICHYECKUX PEIICHUMN.

YO-2 — komtokBuyM, YO-3 — noknan, coobmenue, [1P-11 ketic-3anaua, [1P-1 Tectsl, [TP-9 — npoekTsl (MaiiH KapTa).

HIkaja oueHuBaHus YPOBHS CPOPMHUPOBAHHOCTH KOMIIETEHIM I
1o AucHuIuinHe « MapKeTHHIOBbIE HCCIIEA0BAHMSD)

Kon u popmysmposka Irtanbl GopMUPOBAHNS KOMIIETCHIIUH KPHUTEepHH I0KA3aTeJ 1 0aJ1JIBI
KOMIICTCHIIMA
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ITK-10 - Bnanenue
HaBBIKAMH KOJIMYECTBEHHOTO
W KAa4eCTBEHHOTO aHaln3a
WHQPOPMAIUH TIPU TPUHITUN
VIIpaBICHYCCKUX PEIICHUH,
MOCTPOCHUS
SKOHOMHUYECKHX,
(hMHAHCOBBIX,
OpraHU3aI[MOHHO-
VIIpaBIIEHYECKUX  MOAeJCH
MyTeM WX aJanTalud K
KOHKPETHBIM 3ama4am
yIIpaBICHUS

3HaeT
(TTopoTroBEIit
YPOBEHB)

® 3HAYCHHUC MAapKETHUHIOBBIX HCCIICIOBAaHUHA B

YIIpaBICHUH TIPEOIPUITHEM;
® STarkl NpoIecca MapKETHHIOBOTO UCCIICIOBAHUS;

® 5Tafbl Pa3pabOTKH MPOTPaMMBbl MAPKETHHTOBBIX
HCCJICIOBAHMI;

® BU/JIbI HCCJICN0BATCIBbCKUX IIPOCKTOB,;

L4 (l)OpMI:I COCTaBJIEHHUS OTYETa 00 HCCICOOBaHUH,

® METOBI MIPOBEICHHUSI KOJIMYECTBEHHBIX
HCCIICIOBaHUIM;
® METOJIBI TIPOBEICHIS KauyeCTBEHHBIX
HCCJICIOBaHMI;

® METO/IbI CTaTUCTUYECKOI'0 aHaJIM3a JIaHHbIX;

® HarpaBJIeHHs UCCIEAOBaHUI (aKkTOpOB BHENIHEH
cpensl;
® [T0KA3aTeJIN JUIS MCCIIEIOBAHNS BHEITHEH CPEbl;

® MCTOJIbl KOHKYPEHTHOI'O aHaJInu3a.

3HaHue omnpeAeieHU OCHOBHBIX
MIOHSATHH MTPEeAMETHON 00NacTu
HCCIEN0BaHNS;

CIIOCOOHOCTD JaTh ONpPEACICHUS
OCHOBHBIX MOHSTHH

45-64
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ymMmeeT
(mpomBHUHYT
1317

® pa3pa0areiBaTh  MPOTPAMMY  MAapKETHHTOBOTO
HCCIIETIOBAHNUS,;

® pa3pabarpiBaTh MOAXOA K  MapKETUHIOBBIM
HCCIIEIOBAHUSAM;

® pa3pabarelBaTh MHCTpyMEHTapuil mms  cOopa
JaHHBIX

® cobuparh ~ MHGOPMAUMIO W3  BTOPHYHBIX
HCTOYHUKOB;

® IICIIONb30BaTh  Pa3IM4HbIE  METOnsl  cOopa

I/IH(i)OpMaHI/II/I JUTA TIOJTYYCHU S MICPBUYHBIX JaHHBIX;

® [IPOBOJAYTh KOJWYCCTBCHHBIC M Ka4CCTBCHHBIC
HUCCICOOBaHUA,

® popMupoBaTh BBHIOOPKY B COOTBETCTBHH C
LEJISIMU FICCIICIOBAHMS U PabOTaTh C HEel;

® IPOBOJNUTH IIPEIBAPUTENBHBIA W YIITyONCHHBII
aHaJU3 TaHHBIX;

® [10ArOTaBJINBATh OTYET 0 pesynpTarax
MapKETUHTOBBIX HCCIICIOBAHUNA U MIPEACTABIIATH
€Ir0 3aKa34yuKaM,

® 0TOUpaTh (PaKTOPHI BHEIIHEH CPEbl I OLCHKU
CHWJIBI BO3/IEHCTBUS Ha ONEPATOPOB PHIHKA,

® BLIJCIATh TCHACHIIUN Pa3BUTHUS PBIHKOB,

® [IPOBOJUTH AHAIN3 BIMSHUS DIOOAIBHBIX CHJI U
(haKTOpOB MaKpOCpeIbl Ha AEATEILHOCTD (PUPMBI;

® onpenenaTh (aKTOphl, BIUSIONIME HAa DPa3BUTHE
PBIHKA U TIPEANIPUSTHH cepbl TOPrOBIIH;

® [IPOBOJAMTH aHAJIN3 KOHKypeHTHOﬁ CpCAbl PbIHKA,

® OIIpeeNsITh YTPO3bl U BOBMOKHOCTH CO CTOPOHBI
BHEIIHEH Cpenpl C YY4eTOM CHIBHBIX M CIIA0BIX
CTOPOH OpraHMU3alNH;

® OnpeneNATh NOTSHINAN PHIHKA;

® [IPOBOAWTH aHAJHN3 KOHKYPEHTHOMN Cpelbl PHIHKA;

® OIpEaCIITh YIPO3bl U BO3MOXKHOCTH BHEIIHEHN
cpeabl € YUYCTOM CHJIBHBIX U c1abbIxX CTOPOH
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‘YMmenwue paboTarts ¢
AIIEKTPOHHBIME 0a3aMH JaHHBIX H
OMOITMOTEYHBIMH KaTaJIOraMH,
YMEHHE IPUMEHSTH U3BECTHBIC
METO/bI HayYHbIX HCCIICIOBAHNH,
YMEHUE MPEACTABIIATh
pe3yNbTaThl UCCIIEOBAHUN
YU€HBIX 110 H3y4aeMoii mpodieme
1 COOCTBEHHBIX HMCCJICIOBAHHM,
YMEHHUE MPIMEHSATh METOIBI
Hay9HBIX HCCIECIOBAHIN IS
HECTaHJIapTHOTO PEIICHUS
MOCTaBJICHHBIX 3371a4.

‘YMeHue IUIaHUPOBaTh IIPOrpaMmy
MapKETHHIOBOTO MCCJIEAOBAHUS.
YMeHue aHanu3upoBarh
MoBeNIeHUe oTpeduTenei
‘YMeH#e IpoBOAUTH
Ka4eCTBEHHBIC U KOIMIECTBEHHBIC
WCCIIEIOBAHUSL.

YMmenue hpopMupoBaTh BEIOOPKY.
YMmenue orouparb hakTopsl Uis
OLICHKH CHJIBI BO3/ICHCTBUS Ha
OTIepPaTOPOB PHIHKA U OMPEACTIATH
(haxTOPBI, BIHSIOMNE HA
pa3BUTHE PBIHKA U TPSIIPUSTHHA
Mmets npencrasieHue o
Pa3IMYHBIX CTPYKTYpax PHIHKOB U
YMETh MPOBOUTH aHAIN3
KOHKYPEHTHOMW CpeJibl OTpaciu
YMeHue npoBoAUTh
MpeBapUTENIbHBIN U
yIyOJICHHBIN aHAN3 TaHHBIX.
‘YMeHHEe COCTaBIATh OTYET 110
pe3ynbraTaM Uccien0BaHui

- CIIOCOOHOCTH MEPEUUCITUTh U
PACKPBITh CYTh METOIOB HAYIHOT'O
HCCIIEIOBaHUS, KOTOPBIC H3YYHIT H
OCBOMJI CTYEHT;

-CIIOCOOHOCTh CaMOCTOSITEITBHO
chopMyTUpPOBATH OOBEKT U IPEAMET
Hay4YHOTO MCCIIEIOBaHMS;

- CHOCOOHOCTH 0OOCHOBATH
AKTYaJIbHOCTDH BBIITOJTHACMOTO
3aaHMs HIN HCCIICTO0BAHNS;
-CIIOCOOHOCTH TTEPEUUCITUTH
VCTOYHUKY HHPOPMALIUH [0 METOIAaM
¥ TTOIX0/IaM K TIPOBEJICHHIO
UCCIIEOBAaHUN
- CIIOCOOHOCTB OErI0 ¥ TOYHO
HPUMEHATH TEPMHHOJIOTHIECKUH
anmapar nmpeaMeTHON obaacTu
MCCIICOBAHNS B YCTHBIX OTBETaxX Ha
BOIPOCHI M B MMICBMEHHBIX padoTax,
- CIIOCOOHOCTBH CHOPMYIHPOBATH
3aJ1aHue TI0 HAyIHOMY
UCCJIEI0BaHUIO;

-CII0COOHOCTH MPOBOJUTH
CaMOCTOATEIbHBIE UCCIICNOBAHUS U
MMPEACTABIATL UX PE3YJIbTAThI HA
o0Cy)XZIeHHEe Ha KPYIJIBIX CTOJAX,
CeMHHApax, HayqIHbBIX
KOH(EpEHIHSAX;

- CHOCOOHOCTH OTOMPATh (aKTOPHI
JUIA OICHKU CUJIBI BOS}IeﬁCTBHH Ha
OIIEpaTOPOB PHIHKA U ONPENEISTh
(aKTopHI, BIUSIONINE HA Pa3BUTHE
PBIHKA U IPEIPUATUN;

- CMIOCOOHOCTH MPOBOANTH aHAITU3
KOHKYPEHTHOM CPeIbl OTPACIIH;
-CITI0COOHOCTH MCTIOIB30BATh B
MPaKTHYECKOH JIESTEIEHOCTH
opranuzanuii HHGOpMaIHIo,
MOJYYEHHYIO B pe3yJbTare
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BIaJceT
(BBICOKMIA)

® MeTogaMU TIPOBENICHAS MapKETHHTOBBIX
HCCIICIOBAHMI;
(] KOMMyHI/IKaTI/IBHI:-IMI/I HaBbIKaMH JJIs
peaﬂmaulm nporpaMMm MapKCTI/IHFOBbIX
HCCIICIOBaHUIT;

® ripuemMamu (P OPMUPOBAHHST BEIOOPKH;

® METOJIaMH CTaTUCTUYECKOTO aHaIN3a JIaHHBIX;

® METOJIaMH M3y4YCHUS TTOBEACHHS OTpeOuTEIeH.

® OI[EHKOW COOCTBEHHBIX BO3MOXKHOCTEH (HHUPMBEI,
€€ MOTEHIMana 1 KOHKYPEHTOCIIOCOOHOCTH;

® TECTHPOBAaHMEM KadeCcTBA TOBapa M €O
KOHKYPEHTOCIIOCOOHOCTH, ~ M3y4YEHHUs  pEaKnuu
noTpeduTenel Ha HOBBIN MM MOAN(UINPOBAHHBIH
TOBAp;

® HaBBIKAMU  KOHKYPCHTHOTO  aHaimu3a Uit
MIPUHSTHUS YIIPABICHUYECKUX PEIICHUH;

® HaBBIKAMHM  MAapKETHHIOBOTO  aHaNM3a Ui
TIPUHSTHS YIIPABICHYECKUX PEIICHHNH;

® [IPOBOJUTH IPEIBAPUTENBHBIA U  YDIyOJCHHBIN
aHaJIN3 TaHHBIX;

® [10JITOTaBJIMBATh OTYET O PE3YIBTaTax
MapKETHHTOBBIX MCCICIOBAHUH U IPEICTABIATE €TO
3aKa34MKaM.

Bnanenue tepMuHonorueit
MpeAMEeTHON 00JacTH 3HAHUH,
BJIQJIEHUE CIIOCOOHOCTHIO
c(hOopMyITUPOBATH 33/IaHUC 1O

HAy4YHOMY HCCJICJOBAHUIO, YETKOE

NOHMMaHHe TpeOOBaHUH,

MPECABABIACMBIX K COACPIKAHUTIO U

IOCJICA0BATCIBHOCTHU
HCCIICIOBaHUA, BIaJJCHHUEC

HHCTPYMCHTAMM IIPEACTABICHUSA

PE3YIBTaTOB HAYIHBIX
UCCIIeIOBAHUI

Bnanenune npuemamu
(hopMupoBaHUs BEIOOPKU U
METOAaMH CTaTHCTHYECKOTO
aHaIM3a JaHHbBIX

Biiagenune meronamu OLEHKH
COOCTBEHHBIX BO3MOXKHOCTEH
(hupMBEL, ee TOTEeHIIMANA U
KOHKYPEHTOCIIOCOOHOCTH.
Bnanenne nHCTpyMEHTaMH
MapKETHHIOBOT'O aHajIM3a JJIst
MPUHSTHUS YIPABIEHYECKUX
pereHui

- COCOOHOCTH PabOTaTh C TAHHBIMU
KaTaJIOTOB ISl HCCIICIOBAHMS,

- CITOCOOHOCTH HANTH TPYIBl YIEHBIX
1 000CHOBaTh OOBEKTHBHOCTH
MPUMEHECHHUS N3YICHHBIX PE3yITaTOB
Hay4YHBIX I/ICC.HCI[OB&HI/IFI B Ka4E€CTBEC
JTIOKA3aTeNILCTBA WK OMPOBEPIKCHUS
HCCIIEIOBATENIECKUX apTyMEHTOB,

- CIIOCOOHOCTH U3yYUTh HAaydHBIE
OTIpeeIIeHIs] OTHOCUTEIBHO OOBEKTA
¥ TIpeIMeTa MCCIICAOBaHMNS;

- CIIOCOOHOCTH MTPUMEHSITh METOJIBI
HAyYHBIX MCCIICOBAHUN JIIS
HECTaHJIAPTHOTO PEIICHHUS
MOCTAaBJICHHBIX 3a]1a4;

- CMOCOOHOCTH CHOPMHUPOBATH
BBIOOPKY, UCITOJB3Ys pa3HbIE METOBI
1 TIOIXOJIHI,

- CITOCOOHOCTH TTPUMEHSTh METOJIBI
CTaTUCTHYECKOTO aHAIIN3a JaHHBIX
JUIsE 00paOOTKHU TaHHBIX;

- CHOCO6HOCTL MPUMEHATH MCTObL
OIICHKH COOCTBEHHBIX BO3ZMOXXHOCTEMH
(bupmpbl, ee moTeHnraN€a u
KOHKYPEHTOCIIOCOOHOCTH;

- CITOCOOHOCTP BIIAJETh
HHCTPYMEHTAMH MapKETHHTOBOTO
aHaM3a s MPUHSATUSL
YIIPaBICHYCCKUX PEIICHHH.

85-100
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OueHo4YHbIE CpecTBA

IJIS IPOBEPKU C(POPMUPOBAHHOCTH KOMIIETEH UM

Kon u popmynipoBka KOMIETEHINN

3amanus

IK-10 -
KOJIMYECTBEHHOTO 1
nHpoOpMaIUK  TIpH

Bnanenue
KaueCTBEHHOTO
MPUHATHH

HaBBIKAMHU
aHanu3a
YIIPaBIEHYECKUX
pelIeHu,
(hMHAHCOBBIX,

MOCTPOCHUS 9KOHOMUYECKHX,
OpraHM3aIMOHHO-YIPaBICHIECKUX
MozieNell IMyTeM WX aJanTalud K KOHKPETHBIM
3aja4aM yIpaBJIeHHs

3aganue 1.Ha ocHOBe MONYYCHHBIX [AHHBIX CIEAYET
MO/ATOTOBUTH AHAJMTUYECKYIO 3aIUCKY, IJIe OTPa3UTh CHJIbHbIE
u crnabble CTOPOHBI BceX mnpeanpuaruid. OnpenenuTts
MEepCIEKTHBbl KaXI0ro M3 HUX. Ha OCHOBE IpPOBEIEHHOTO
aHalin3a W BbBIABJIICHHBIX KOHKYPCHTHBIX MPECUMYLICCTB JIsA
KOKI0M KOMIAHWUHU OMPENENSIOT MapKETHHITOBYIO CTPaTEruio
«AxBapenby. IIpy 3TOM HYXHO MpPEIJIOKHTh U JIOTHYECKU
000CHOBATH CIICAYIONIHE BU/IbI CTPATETHIA:
—  0a30BYIO CTPATETHIO PA3BUTHSI,
—  CTpaTeruio pocra;
—  KOHKYPEHTHYIO CTPaTeruio;
- CTpaTeTruro NO3NIUOHUPOBAHUS.
Tecr 1.
1. MapKeTHHIOBOE HCCIIeIOBAaHHE — ITO. ..
OtBert: (YKa)XUTE OAWH HMPAaBUIBHBIA OTBET)
a) aHanu3 WH(OpPMAIMU, KOTOpas CYIIECTBYET B
OpraHM3aIHH;
b) ompoc moceruTenei Mara3uHoB;
¢) cOop uH(MOPMAIINY 10 HHTEPECYIONIeH podieMe;
d) cucremaruueckoe BbIIBICHHE,  COOp, aHAIU3,
pacnpocTpaHeHue 1
UCIIONb30BaHue MH(OPMAIIMU /SISl TTOBBIIICHUS
3¢ dexTuBHOCTH
UACHTU(HUKALUH U PELICHUS] MAPKETUHIOBBIX IPOOJIEM.
2. MapxkerunroBas nHpopmarmonHas cuctema (MUC) —
3T0:
OrtBeT: (YKa)KUTE OAWH MPAaBUIILHBII OTBET)
a) cOOp MapKeTHHIOBOW MH(GOPMALMHU ISl PELICHHs
npooiem;
6) »TO cbop, 0OpaboTka W aHAMM3 WHGPOPMAITUH C
LEJbI0 YMEHBIICHUS
HEONPESICHHOCTH TP MPHUHSATHU YIPABICHUSCKIX
peLIeHu;
C) COBOKYIIHOCTH IIPOLIEAYP W METOMOB,
NpeTHa3HauYeHHBIX IS
peryssipHOro, IjaHoMepHOro cOopa, aHaiu3a u
pacnperneseHus
peLeHu;
d) HeT npaBUIBLHOTO OTBETA.
3. Beibepure npumep 0OIIMX MAPKETUHIOBBIX POOIEM:
OtBert: (YKaXXUTE OIWH IPABIIBHBIN OTBET)
a) HECOOTBETCTBHUE TOBAPHOIO
TUTATEKECIIOCOOHOMY
Ccrpocy;
b) Hu3kas 3PPEKTUBHOCTH PEKIAMHON KaMIaHHWU IO
MPOIBHKEHHIO
MPOIYKIHH;
¢) uHQIAINS;
d) u3MeHeHue MONUTHYECKON CUTYALIUH.
4. Knaccudukanus wuHOOpMAMKM 10 IMEPUOAUIHOCTH
MOCTYIUICHUS:
OtBerT: (YK@XUTE OAUH NMPaBHIBHBIN OTBET)
a) BHYTPEHHS, BHEIIHSAS;
b) muaHoBas, ydeTHas,

ACCOPTUMCHTA

HOPMAaTHBHO-CIIPaBOYHAS,




JIMPEKTUBHAS, aHATUTHIECKAs;
C) JHMCKpETHas, SMH30UYecKas, HelpephIBHAS,
d) mepemeHHas1, yCIOBHO-TIOCTOSIHHAS, TOCTOSTHHAS;
6) Kakoii meronm wcciemoBaHus sBIsAETCS Haumboliee
1enecoo0pasHbIM ¢ TOYKH 3pPEHUsI 3aTpaT BPEMEHH M OroKeTa
JUIL  TIpUHATUS ~ pelIeHWs] 10  IIEHOOOpPa30BaHMIO |
PacHoIOKEHHIO aCCOPTUMEHTA Yasi B TOPTOBBIX MPEATIPUATHSIX
. N ¢ yueToM KOHKYPEHTHOTO COCE/ICTBA:
OtBert: (YKaXXUTE ONWH MPABHIBHBIN OTBET)
a) MaHeNbHbIE UCCIICIOBAHUS;
b) pureiin-aynur;
C) MUCTEPH-IIOMIHHT (TAaiHBIA MOKYIaTelNb);
d) axcneptHBIit onpoc;
e) ¢pokyc-rpymmna.
7) BeiOepure  MapkeTHHIOBbIE  3amadd,  TpeOyooume
WCCIIEIOBAHUS TIOCPEIHUKOB Kak (pakTopa MHUKPOCpPEIbI
HpeNIpPUSTHSA:
OtBerT: (YKaXUTE OIMH NPaBHIBHBIN OTBET)
a) BBISIBUTH CHJIBHBIC U CJIa0ble CTOPOHBI CEPBHCHOTO
00CITy)KUBaHHUS;
b) BEIOpaTh Haubonee KOMIIETEHTHOE
KOHCYJIBTallHOHHOE areHTCTBO B
obacT pa3MelieHus CBOOOIHBIX JIEHEKHBIX CPEICTB
¢bupMsr;
C) MCCIICNOBaHME MOTHMBAlMM M TPEATOYTEHUH MHpPHU
BBIOOpE TOBapa;
d) mccenoBaHue IIEHB! HA TOBAP KOHKYPEHTOB.
8) Ompoc MOXET MMETh HECTPYKTYPHPOBAaHHBIM XapakTep B
ciry4ae, eclu:
OtBeT: (YKa)KUTE OAWH MPABUIIBHBII OTBET)
a) BCE ONpalllMBacMble OTBEYAIOT HA OJHU U TE XKE
BOIIPOCHI;
b) uMHTEpBBIOEP 3aJaeT BOIMPOCHI B 3aBUCHMOCTH OT
MOTYYCHHBIX
OTBETOB;
C) Bce BHIIICTIEPEUHCICHHOE;
d) HeT BepHOTO OTBETA.
9) HebomnpbIioe onepaTuBHOE HCCIEOBAaHNE TI0 AKCKIIFO3MBHBIM
BOIIpOCaM
3aKa3zunka, THPOpMALKs sl KOTOPOTO, B HEJSX SKOHOMHUH
CpeICTB
KJIMEHTOB, COOMpAETCsl B paMKaX LIMPOKOMACIITaOHOTO
HCCJIEIOBAHUS 110
3aKa3aM HECKOJBKHX KIIMEHTOB:
OtBerT: (YKaXKUTE OUH MPaBUIbHBINA OTBET)
a) OMHUOYCHEII OTIpOC;
b) dokyc-rpynma;
¢) IyOMHHOE UHTEPBBIO;
d) xoym-Tecr.
10) Beibepute, Kakue UCCIIEAOBAaHUS OTHOCATCS K
MapKETHHTOBBIM
HCCIIEIOBAHUSM, HAIIPABICHHBIM Ha BBISIBICHNE
MapKeTHHIOBOI
TIPOOIEMBI:
OtBeT: (YKa)XKUTE OUH MPaBHIBHBIN OTBET)
a) CerMEHTHPOBAaHUE PHIHKA
b) ucciemoBanue ToBapa
C) HccleoBaHNe IICHOO0pa30BaHNUS
d) mccnenoBanue crpoca U NPeIoKEHNS Ha PhIHKE

3a‘leTHO-3K3aMeHaHI/IOHHbIe MaTepHuaJjbl
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(o1leHOYHBIE CPECTBA MO MPOMEKYTOYHOH aTTeCTAIMM U KPUTEPUHU OLIEHKH)
Cnucok BONpocoB K 3Kk3aMeny (6 cemecTp)

. CoumanbHO->KOHOMHYECKAsl CYIIHOCTb M POJb MAapKETHHIOBBIX
HCCJIEIOBAHUN B SKOHOMUKE.

2.  MapkerunroBass uHpopmanuonnas cucrema (MUC): monsitue,
CTPYKTYypa, Ipo1iecc MPOEKTUpOBaHusi, mpodiemsl yrpasienus MUC.

3. Cucrema nogaepxku pemennii (CIIP): monsitue, cTpykrypa, OTiIHdus
or MUC, npenmyuecTsa.

4. XapakTepucTUKa Npoliecca MapKETUHTOBBIX HCCIIEI0BAHUIA.

Omnpenenenue MpoOIeMbl UCCIIETOBAHUM.

XapaKTepI/ICTI/IKa BHJI0B HUCCJICAOBATCIBLCKUX IIPOCKTOB.

5

6

7.  IIpOEKT MOMCKOBOTO UCCIIEIOBAHUS.

8.  IIpoekT onucarenbHOro UCCIEA0BAHUS.

9. IIpoekt kay3aJibHOTO (MPUYMHHO-CIEACTBEHHOIO) HUCCIEIOBAHUS.

10. BtopuuHnble naHHBIC: TOHATHE, KiacCUHKAIUSI, METOAbl cbopa u
UCIIOJIb30BaHUE B MAPKETUHIOBBIX MCCIICIOBAHMSIX.

11. IlepBuuHble NaHHBIC: IMOHATHE, KiIaccH(UKalmsa, METOAbI cOopa u
MCIIOJIb30BAaHUE B MAPKETUHIOBBIX HUCCIICIOBAHUSX.

12. KadecTBEeHHBIE METO/IBI MAPKETUHTOBBIX UCCIICIOBAHUM.

13. KonuuecTBeHHBIE METObI MAPKETUHTOBBIX UCCIIEIOBAHMIA.

14. CwmemaHHbIE METOJIBI MAPKETUHIOBBIX UCCIICIOBAHUM.

15. TlaHenbHBIEC UCCEAOBAHMS: IIOHSATHE, BUAbI ITAHEIICH.

16. TaiiHbIl TOKyNaTe/ib Kak METOJ MAPKETUHIOBOTO UCCJICIOBAHUS.

17. Omnpocsl: MOHATHE, BUJBI.

18. ®okyc-rpyIna KaKk METOj Ka4eCTBEHHOTO MCCIICIOBAHMUSI.

19. I'myGuHHOE MHTEPBBIO KaK METOJ KaY€CTBEHHOTO MCCIICIOBAHMS.

20. IIpoBeneHue OHIAWH-UCCIEN0OBAHUN

21. Opranuzanus ¥ IpoBeJeHUE OHJIAH (HOKYC-TPYIII

22. Ilman MapKeTUHIOBBIX  MCCJIEIOBAHWM: TOHSITHE, CTPYKTYpa,

XapaKTepUCTUKA OIIMOOK MAPKETUHIOBBIX HCCIIEOBAHUIA.
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23. IlpennoxeHue O NPOBEICHUM MAapPKETUHTOBBIX HUCCIEAOBAHUM:
NOHSTHE, XapAKTEPUCTUKA OCHOBHBIX Pa3/IeoB.

24. W3mepeHne pe3ysbTaTOB  MApPKETUHIOBBIX HWCCIIECIOBAHUN: THIIBI
W3MEPUTEIBHBIX IIKaJI, METOJIbI IIKAIUPOBAHUS U UX CONIOCTABJICHHUE.

25. AHKeTa: MOHSITHE, IPOIIECC Pa3padOTKH, TPEOOBaHUS K COCTABIEHUIO.

26. Jluct HaOmoACHMS: IOHATHE, MPOLECC pa3pabOTKH, TpeOOBaHUA K
COCTAaBJICHHUIO.

27. BblOOpKa: MOHATHE, XapaKTEPUCTUKA METOJIOB BEIOOPOYHOTO OTOOPA.

28. BpIbopka: MoHsATHE, TUTIOB BHIOOPOK.

29. XapakTepHucTHKa 3TaroB MPOSKTUPOBAHUS BHIOOPKH.

30. dopmupoBaHHE MMOCTOH CIIy4ailHOW BBIOOPKH.

31. ®opmupoBanue CTpaTHPUIMPOBAHHON BHIOOPKH.

32. ®opmupoBaHue rpynnoBoi (KJIacTepHOM) BHIOOPKH.

33. OmnpeneneHue KOHEYHOTO U HAYAJIbHOTO 00beMa BHIOOPKHU.

34. Opranuzamus cOopa JaHHBIX.

35. Cucremarndeckue omMOKK: NOHATHE, TUTIBI. CyMMapHas olmuoKa.

36. OueHka pa3Iuyuid B pe3yibTarax U3MEpPEHUs.

37. BbI0Op cTpaTeruu aHain3a JaHHbBIX.

38. IlpenBapuTenpHbIM aHAIW3 JAHHBIX: TOHATHE M XapaKTEPHUCTHKA
JTAIoB.

39. Kunaccudukaius cTaTUCTUUECKUX METO0B OOPA0OTKHU JaHHBIX.

40. TIlpoBepka rumores: MOHATHE U XapaKTEPUCTHUKA HTAIOB.

41. Metoabl yriyOJeHHOTO aHAIU3a TaHHbIX.

42. Otyer o0 pe3ylabrarax MapKETUHIOBOTO MCCIEAOBAHMS: ATaIlbl
pa3paboTKH OT4eTa, KPUTEPUU €T0 OLICHKHU, TPEOOBAaHUS K COCTABIICHUIO.

43. Otuer O pe3y30oTarax MapPKETUHIOBBIX MCCICIOBAHUMN:  BU/IBI,
TpeOOBAaHUS K COCTABJICHHUIO.

44. TlpoBeneHue Npe3eHTALIMU OTUETA.

45. XapakTepuCTHKa  3THUYECKMX  MpoOleM B  MapKETHHIOBBIX

HCCICOAOBAHUAX.
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46. OOmIass xapakTepUCTUKA SKCIIEPTHBIX OIEHOK. [lopsimok mpoBeneHus

AKCIIEPTHBIX OMPOCOB.

47.

Hcnonp3oBanue MAapKCTUHTOBBIX I/ICCJ'ICI[OBaHI/Iﬁ Ipun  pCIICHUMN

MMPUKIaJHbIX MAPKCTHUHIOBBIX 3a/1a4.

48.

Beb-ananutnka 1 SMM-aHajJuTUKA

49. IlpumeHeHue MeToA0B (GOPCANT-UCCIETOBAHUM.

50. MeTtoasl UCCIeNOBaHUS JOSIIBHOCTH TIOTpeOnTeNen

51. Xapakrepuctuka CyOBEKTOB,  BBINOJHSIOMIMX  MAapKETUHTOBBIE

HCCICAO0BaHMA. Pacnpez[eneHHe OTBETCTBEHHOCTHU Y MOJIHOMOYMH.

52. MapKeTUHIOBbBIC UCCIIEIOBAHUSA MPU pa3pabOTKe TOBapa.

53. MapKeTHHIOBBIE UCCIEAOBAHUS IIPU ONIPENEIICHUN LIEHBI.

54. MapkeTUHIOBbIE  HCCJIEIOBAHMS  HpPH  OLEHKE  JIOSUIbBHOCTH

norpeduTenei.

55. MapKeTHHroBbIE€ UCCIEA0BAHUS B OPEHIUHTE.

56. MapKeTUHTOBBIE UCCIIEIOBAHUA MTPU BEIOOPE KaHaa cObITA.

Kpurtepuu onieHKH CTyIeHTAa HA IK3aMeHY 10 TUCHUILTHHE

«MapKeTI/IHFOBbIe HCCIea0BaHUA

(l'lpOMe)KyTO‘IHaH arrecranus — 3K3aMeH)

Bbanabl
(peitTuHroB
O OIIEHKH)

Onenka
3auera/
K3aMeHa
(crangapTtHas)

Tpeﬁonalmﬂ K Cq)OpMI/IPOBaHHbIM KOMIIETCHIIUAM

61-100

«3a4TCHO»

OneHka «3a4TeHO» BBICTABIISIETCS CTYACHTY, €CJIM OH TBEPIO 3HACT
Marepuall, TpaMOTHO U IO CYLIECTBY M3JIaracT €ro, He JOIIyCKas
CYLIECTBCHHBIX HETOYHOCTEH B OTBETE HA BOIPOC, MPABUIBHO
IIPUMEHSAECT  TEOPETUYECKHE  IIOJIOKEHUsS  IIPU  PEIICHHUH
MPAKTUYECKUX BONPOCOB M 3aJay, BiIaJgeeT HEOOXOJUMBIMU
HAaBBIKAMM M IPUEMAMH UX BBIIOJHEHUS.

meHee 61

«HE€ 3a4YTCHO»

OrneHka «He 3a4TE€HO» BBICTABISETCS CTYIEHTY, KOTOPbIN HE 3HAET
3HAUUTENBbHOW 4YacTH MPOrpaMMHOIO MaTepuana, JOIyCKaeT
CYLIIECTBCHHBIE O1unoOKHwy, HEYBEPEHHO, c 00IbIINMU
3aTpyIHEHUS MU BBINIOJHSET NMpakTHuyeckue pabotsl. Kak nmpasuiio,
OLICHKa «HEYHOBJIETBOPUTEIBHO» CTaBUTCS CTYAEHTaM, KOTOpBIE
HE MOTYT MPOJOKUTH 0OydyeHue Oe3 JOTMOJHUTEIbHBIX 3aHATUN
110 COOTBETCTBYIOLIEH AUCIUIUIMHE.
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OueHouHble cpeacTna AJs Tekyuleid arrectannu (Tunosbie OC no Tekyuei
aTrTeCTAlMM U KPUTEPUU OLEHKH 0 KAXKAOMY BHAY ATTECTALUM 1O

ANCIHHUIIJINHE «MapKETI/IHFOBbIe I/ICCJ'leIIOBaHl/IH»)

HpI/IMepbl TECTOB IO TUCHUIIJIMHE ((MapKeTI/IHFOBbIe HCCJICA0BaAaHUA»

5. MapKeTuHIoBO€ UCCIIEI0BAHUE — ITO...:
OTBeT: (YKaKUTE OJUH MPABUWIbHBIA OTBET)
a) aHanu3 HHPOPMAIIUU, KOTOpas CYIIECTBYET B OpraHU3alliy;
b) ompoc moceruTeNne Mara3uHoB;
¢) coop nHpopMaMK MO UHTEPECYIOIIEeH Tpodieme;
d) cucremarnueckoe BbIABIEHHUE, COOp, aHAJIHU3, PACIPOCTPAHEHHUE U
UCTIOJIb30BaHUE WH(OPMAIIUU 7151 TOBBIIEHUS 3 (HEKTUBHOCTH

I/IJIGHTI/I(I)I/IKaIII/II/I N pCIICHUSA MAapPKCTUHIOBBIX HpO6JICM.

6. Mapkerunroas uapopmaimontas cuctema (MHUC) — sto:
OTBeT: (yKaXXUTE OIUH MPABUIBHBIA OTBET)
a) cOOp MapKeTUHTOBOW WH(MOPMAIINH JIJIsl PEIICHUS TPOOIeM;
6) »TO cOOp, 0OpaboTKa U aHATN3 MH(DOPMAIINH C IIETTbI0 YMEHBIIECHUS
HEOTIPEICTICHHOCTH MPY MPUHATHH YIIPABICHYCCKUX PEIICHUN;
C) COBOKYITHOCTh TIPOIIEAYP ¥ METOIOB, MPEAHA3HAYCHHBIX JIJIS
PETyIAspHOTO, MJIAaHOMEPHOTO cOopa, aHAIN3a U pacTIpeIeTICHHUS
pELICHUN;

d) HEeT MpaBMWIIBLHOTO OTBETA.

7. BoiGepurte npumep oOIMX MaPKETUHTOBBIX MPOOIIEM:
OtBeT: (YKaXXUTE OJUH MPABUIIbHBIA OTBET)
a) HECOOTBETCTBHE TOBAPHOIO ACCOPTUMEHTA IJIATEKECIIOCOOHOMY
crpocy;

b) Hu3Kas 3 PEeKTUBHOCTH PEKIIAMHON KaMITAaHUH TI0 MPOJABUKEHUIO
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MPOTYKITHH;
¢) UHQIIALNS;

d) n3MeHeHue NOJUTUYECKON CUTYALIUH.

8. Knaccuduxkanus nadpopmariuu no nepruoguIHOCTH MOCTYIIICHUS:
OtBeT: (YKaXXUTE OJJUH MPABUIIbHBIA OTBET)
€) BHYTPEHHSIS, BHEIIIHSAS,
f) mmaHoBas, y4eTHasl, HOPMAaTUBHO-CIIPaBOYHAs, JTUPEKTUBHAS,
aHaJIUTUYECKas;
g) NHMCKpETHAasl, SGMHU30/INYECKasi, HEPEpPbIBHAS;

h) nepemenHasi, yCIOBHO-IIOCTOSIHHASL, IOCTOSIHHAS;

6) Kakoii mMeron wucciienoBaHusi SIBIseTCS Haubojee I11eJeco00pa3HbIM € TOYKHU

3peHHUs 3aTpaT BPEMEHH U OIOJKETa JIJIsl IPUHATHS PEIICHUS 10 IIEHO00pa30BaHUIO
U PACIOJIOKEHUIO aCCOPTUMEHTA 4asi B TOPIOBBIX MpeAnpuatTusx r. N ¢ ydeTom
KOHKYPEHTHOTO COCEJICTBA:
OtBeT: (YKaXXUTE OJUH MPABUIIbHBIA OTBET)
a) MaHEJIbHBIE UCCIIEIOBAHUS;
b) pureitn-aynur;
C) MUCTEPHU-UIONIUHT (TallHBIN OKYaTelNb);

d) skcniepTHBIN OMpOC;

e) dhokyc-rpymma.

7)  Bwibepure  MapKeTHMHTOBBIC  3aJa4yd,  TPeOyIOIHME  KCCIIECIOBaHUS
MOCPEIHHUKOB KaK (PaKTOpa MUKPOCPEbI IPEITPUSITHSL:
OtBerT: (YKaXXUTE OJUH MPABUIIbHBIN OTBET)
a) BBIIBUTH CHJIBHBIE U CJIA0bIE CTOPOHBI CEPBUCHOTO OOCITYKUBAHUS;
b) BeIOpaTh HanboJIee KOMIIETEHTHOE KOHCYJIBTAIIMOHHOE areHTCTBO B
o0acTu pa3MelleHus CBOOOIHBIX AEHEXKHBIX CPEIACTB (DUPMBI;

C) UCCJeI0BaHUE MOTUBALIUK U MPEIIIOYTCHUI TTPU BEIOOpE TOBApa;

51



d) uccnenoBaHue 1EHBI HA TOBAP KOHKYPEHTOB.

8) Onpoc MOXKET UMETh HECTPYKTYPHUPOBAHHBIN XapaKTep B CIydae, eCiu:
OtBeT: (YKaXXUTE OJUH MPABUIbHBIA OTBET)
a) BCe OIpalllBaeMble OTBEYAIOT HA OJIHU U TE K€ BOIPOCHI;
b) uHTEpBBIOEP 3a]1a€T BOMPOCHI B 3aBUCUMOCTH OT MOJTYyUYECHHBIX
OTBETOB;
C) BCE BBIILICTIEPEUUCIICHHOE;

d) HeT BepHOTrO OTBETA.

9) Hebomnpioe oneparuBHOE MCCIEAOBAHKE MO SKCKIFO3UBHBIM BOIIPOCAM

3aKa3urKa, HHPOpMAIKs AJs1 KOTOPOTO, B IIENIIX SKOHOMUU CPEICTB
KJIMEHTOB, COOMPAETCs B paMKaX MIMPOKOMACIITAOHOTO UCCIIEAOBaHUS IO
3aKa3aM HECKOJIbKHX KIUEHTOB:
OtBert: (YKa)XUTe OAWH MPAaBUIHHBII OTBET)

a) OMHUOYCHBII 01poc;

b) pokyc-rpynmna;

) NTyOMHHOE UHTEPBBIO;

d) xoym-Tecr.

10) BriGepute, Kakue UCCIEAOBAaHUS OTHOCSTCS K MAPKETUHTOBBIM
UCCIICZIOBAaHUSIM, HAPABICHHBIM Ha BBISBJICHHE MapKETHHTOBOM
poOIEMBI:

OTBeT: (yKaXUTe OJUH MPABUIIHLHBIA OTBET)
a) CeTMEHTUPOBAHUE PhIHKA
b) uccnenoBanue ToBapa
C) MCCIIEJOBAHKE LICHOOOPa30BaAHHUS

d) nccnemoBanue cripoca M MPEUIOKCHIS HA PHIHKE

11) Ilenr MOMCKOBOTO UCCIIEAOBAHUS:
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OtBeT: (YKaXXUTE OUH MPABUIbHBIA OTBET)

a) MPOSICHUTH MPOOJIEMHYIO CUTYAIIHIO, ONIPEACIIUTh COCTaB (PaKTOPOB,

BbI3BIBAIOIINX HpO6J'ICMy, IMOCTPOUTH T'MITIOTE3bl O BO3MOKHBIX ITYTAX

ee MPEOI0JICHHSI,

b) ycTaHOBUTH XapaKTep B3aUMOCBSI3H MEX]y OTAEIbHBIMU (haKTOpamMu

HNJIN ABJICHUSIMMH,

BBISICHUTH COCTOSTHHE KaKOT0-JIH0O O6’b€KTa, HaIlIlpuUMCpP, KaKOB €TI0 MaCIIITa6,

OCHOBHBIC XaPAKTCPUCTUKH U paACHIPCACIICHNEC CTPYKTYPHEBIX 3JICMCHTOB Ha

JIAaHHBI MOMEHT;

BBISICHHUTD HpO6HeMy HCCIICOAOBAaHUA.

12) MeTobl KaOMHETHBIX UCCIICIOBAHUI:

a) KOHTCHT-aHaJIU3,
b) SMM-ananmus;
¢) ompoc;

d) Bce BhILIENIEPEUUCIIEHHOE.

13) Ilanens — 3710:

OtBeT: (YKaXXUTE OJUH MPABUIIbHBIA OTBET)

a)

b)

BBIOOPOYHAST COBOKYIMHOCTH ONPAIIUBAEMBIX €IWHUIl, TOJBEPTaeMbIX
MOBTOPSIIOIIMMCS. ~ MCCJICIOBAHUSAM, TIpHYEM TIPEIMET  HCCIICIOBAHUS
OCTaeTCs TOCTOSTHHBIM;

coop TmepBUYHOH WHPOPMAIMKM IyTEeM MPSMOTO 3aJaBaHUs  JFOIIM
BOTIPOCOB, KAacCaloIIMXCS YPOBHS WX 3HAHWH, OTHOIICHHUS K TIPOAYKTY,
MPEANOYTEHUN U TTOKYTaTeIbCKOTO MOBEICHUS;

METOJI HCCIICIOBaHMS, TNPEIHA3HAYCHHBIA [JI1 TIOMYyYEHUS Ppa3InyHOU
MapKETUHTOBON WH(GOpManuu OT TPYIIIbI, KaK MPaBUJIO, CYMIECTBYIOIINX
WM TIOTEHIIMAJTbHBIX TMOTpeOuTEeNIeH, KOTOPhIE HA OCHOBE CBOOOTHOM
JUCKYCCUM TIOJT PYKOBOACTBOM BeIymiero (Monaeparopa) oOOCYXKIalOT

IMOCTAaBJICHHLIC IICPCT HUMHU BOIIPOCHI;
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d) HEeT BepHOTO OTBETA.

14) NunuBuayanbHas 6ecefa ¢ IKCIEPTOM WK MOTPEOUTENEM, B KOTOPOM
WHTEPBBIOEP HE 33J]a€T TOTOBBIE BOTIPOCHI, a MPEIaracT COOeCeTHUKY
BBICKA3aThCs B CBOOOHOM (hOpME MO HECKOJIBKUM MPE/I0KEHHBIM TeMaM:

OTtBeT: (YKaXXUTE OJUH MPABUIbHBIN OTBET)
a) NyOMHHOE UHTEPBBIO;
b) dbokyc-rpymma;
C) ompoc;

d) xomi-TecT.

15) KonndecTBO pecrnoHAeHTOB B (JOKYC-TPYIITIE:
OTBeT: (YKaXXUTe OIMH MPaBUIIBHBIN OTBET)
a) 5-6 4enoBeK;
b) 8-12 uenogek;
¢) 100-200 genoBex;

d) 6onee 10 gyenoBex.

16) BeibepuTte, kakue UCCIEA0BAHMS OTHOCATCSA K MAPKETUHIOBBIM
UCCJIEIOBAaHUSIM, HAIIPABJIICHHBIM Ha BBISIBJIEHUE MapKETHHIOBOM
npoOJIEMBI:

OtBeT: (YKaXXHTe OJIMH MPABUJILHBIN OTBET)

a) UCCIIeJOBAaHNE LIEHOOOPa30BaHus;

b) uccnenoBaHre eMKOCTH PhIHKA;

C) HCCIIEJ0BAHNE TOBAPOABUKECHUS;

d) uccnenosanue ToBapa.

17) Llens onucarenbHOTO UCCIIEI0OBAHUS:

OTBeT: (YKaXXUTe OIMH MPABUIIBLHBIN OTBET)
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a) MPOSICHUTH MPOOJIEMHYIO CUTYAIIHUIO, ONIPENEITUTh COCTaB (PaKTOPOB,
BBI3BIBAIOIIUX MPOOIEMY, TIOCTPOUTH TUTIOTE3bI O BOBMOXKHBIX MYTAX €€
MIPEOJIOJICHUS;

b) ycTaHOBHUTH XapakTep B3aUMOCBS3U MEXIY OTJACIHHBIMH (PAKTOpAMU WU
SIBJICHUSIMU;

C) BBISICHUTH COCTOSIHME KAaKOTO-JIM00 00bEKTa, HAaIpuUMeEp, KAaKOB €ro MaciTao,
OCHOBHBIE XapAKTEPUCTUKHU U PACIPENICTECHUE CTPYKTYPHBIX AIIEMEHTOB Ha
JIAaHHBIA MOMEHT;

d) ycTtaHOBUTH TpOOJIEMYy UCCIIETOBAHUSI.

18) Kakue nmoacucremsl Bxoasat B MUC:
OtBeT: (YKaXXUTE OJUH MPABUIbHBIA OTBET)
a) cucTeMa MpoJlaXk, CUCTeMa MapKETUHTOBOW MH(POPMAIIMH, CUCTEMA
BHYTPEHHEHM OTYETHOCTHU, CUCTEMa MAPKETUHTOBBIX UCCIICIOBAHUI;
b) cucrema MapKeTHHroBoW UH(OpPMAIUH, CUCTEMa BHYTPEHHEH OTYETHOCTH,
CHUCTEeMa MapKETUHTOBBIX UCCIIEAOBAaHUM, CHCTEMAa aHaIN3a BHEITHEN CPeJIbl;
C) cucTeMa MpoJiaXK, CUCTeMa BHYTPEHHENW OTYETHOCTH;

d) cucrema aHanu3a 3a KOHKYpEHTaMH, CUCTEMA TIPOIAK.

19) ®okyc-rpynna — 370:
OTBeT: (YKaXXUTe OIMH MPaBUIIbHBIN OTBET)

a) HECTPYKTYpUPOBAHHBIN NMPSMON METOJ MOTy4YeHUs HH(POpMAIUHU, KOTOPBI
IPOBOJUTCS MEKYy HHTEPBBIOEPOM U PECIIOHJIEHTOM C IJIa3y Ha IVia3
(«uioM K suity»). [Ipu 3ToM onpoc mpoBOAUTCS BBICOKOKBATU(DUIIMPOBAHHBIM
MHTEPBBIOEPOM B CBOOOAHOM (hopMme, 0e3 KECTKOro BOIIPOCHHUKA KaK B
KJIACCUYECKUX Ompocax ((popMaIn30BaHHBIX HUHTEPBBIO);

b) npeaHa3zHadeH Ui NOAYYEHUs Pa3IUYHON MapKETUHIOBOM MH(OpPMALIMH
OT TPYIIIIbI, KaK MPaBUJIO, CYLIECTBYIOLINX WM MOTEHIIUAJIbHBIX MOTPEeOUTENEH,

KOTOpbIE HA OCHOBE CBOOOJHOM UCKYCCHUHU TOJT PYKOBOJCTBOM BEAYLIETO

00CY’KJIal0T MTOCTABJIEHHBIE M€PE] HUMH BOIPOCHI;
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C) TECTUPOBAHUE OT/EIHHBIX XapaKTEPUCTUK TOBAPOB U/WIIN PEKIAMHBIX
MaTepUagoB W/WIM BHEIIHUX aTpuOyTOB OpeH/1a B 3aKPHITOM IMOMEIICHUH,
MOJICTTUPOBAHNE CUTYAIINH TTOKYIIKH;

d) uccinenoBanue, mpeaoiaraoniee OTBEThl PECIIOHICHTOB HA BOTIPOCHI TI0
3apaHee pa3paboTaHHOM aHKeTe, B (popMe JTuIHOM Oeceibl MHTEPBhIOEpa ¢

PECTIOHJICHTOM, a TAaKXKe MO Tesie(pOHy U C 3aI0IHEHUEM aHKETHI,

HOqueHHOfI I10 ITOYTC.

20) BriObepure MapKeTHHTOBBIC 3a/1a49H, TPEOYIOIIHNE HCCIICIOBAHMS
nemorpaduyeckoil cpepl Kak (hakTopa MaKpOCpe bl MPEATPUITUS:
OTtBeT: (YKaXXHUTE OJUH MPABUIbHBIN OTBET)
a) BBISIBUTH CHJIBHBIC U CJIA0bIE CTOPOHBI CEPBUCHOTO OOCITYKUBAHUS;
b) U3yuuTh TEKYIIMI YPOBEHb LIEH HA TOBAp;
C) BBISIBUTH BIUSIHUE U3MEHEHHUS TTOJIOBO3PACTHOTO COCTaBa HACEJICHUS Ha
COCTOSIHHE CITpOca Ha TOBaphl JETCKOTO aCCOPTUMEHTA;

d) uccienoBanre MOTUBAITMHU U TIPEATIOYTEHUN MPU BBIOOPE TOBApa.

Kpurepun ouenku

5 0annoB BBICTABISIETCS CTYIEHTY, eciii 10 MpaBUIIbHBIX OTBETOB
~ 4 Oamia BBICTaBJISICTCS CTYACHTY, €clii 8-9 npaBMIbLHBIX OTBETOB
~ 3 Oanna BBICTABIISIETCS CTYZICHTY, €CIU 5-7 IPaBUIHHBIX OTBETOB

__ 2 0ainna BBICTABIISIETCS CTYJIEHTY, €Clii 3-4 IpaBUIIbHBIX OTBETA.

CocraBurenu A.A. Hanankosa, T.A. Hukynuna

« » 2017

OuenovHble cpeacTBa AJs Tekyuled arrectannu (Tunosbie OC nmo Tekyuei
arTecTAalMM U KPUTEPUU OLIEHKH 0 KAXKAOMY BHAY ATTECTALUU 1O

ANCIHUIIJINHE «MapKeTI/IHFOBble I/ICCJIeI[OBaHl/IH»)

KpuTepunmn oueHKM BbINOJIHEHUA KONNEKTUBHOIO 3a4aHnA
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No . KonmngecTro
Kpurepuit
n/m OamioB
1 | [OTOBHOCTB pe3yabTaTOB CaMOCTOSATENLHOM paboThI B CPOK 20
2 | 3amuTa TEMBI IO CIHCKY BOMPOCOB/ aKTUBHOE ydacTHe B 00CYKIIEHUH JTOKIIa 0B 20
Pe3yabTaToOB aHaIM3a KOJJIET B TPyIIe
3 | IIpencraBneHue pe3yabTaToOB IIPOBENCHHOTO aHAN3a HA 3aHSITHH 20
4 | Marepuan coBpeMEHHBIH, aKTyaJbHbIH, HHTEPECHBIN I ayniuTopun Tema
packpsbiTa mIy0oKo, H3JIOKEHE MaTeprala JIOTHYHO, apryMEHTUPOBAHHO, 20
MOAKPEIUICHO WUTIOCTPALMSIMHU, Ta0IHLIAMH U IUarpaMMaMi ¢ (pakTHUECKUMHU
JAHHBIMH, CXeMaMH H PUCYHKaMH
5 | Hanwmuue daiina ¢ pe3yapraraMu MPOBEIECHHOTO KOJUIEKTHBHOTO aHANIN3a, TAIKH C 20
HOPMAaTUBHO-3aKOHOATENbHBIMU akTaMu, 3aknankaMu B CIIC Koncynwsrant Ilnroc
UTOIro 100
KpuTepuu oueHKM BbINOIHEHNA TBOPYECKOTO 3a4aHnA
Ne .
Kpurepwuit KomaecTBo 6amioB
/I
1 TOTOBHOCTB pe3yabTaTOB CaMOCTOSITEILHOM paboThI B CPOK 20
2 Pa3memnienne pesynsraTtoB camocTositensHON pabotel B LMS Blackboard 10
3 Muoroo6pasue U I1poTa UCIONB30BaHUS CPENICTB U HHCTPYMEHTOB Ms 30
Office
4 AKKypaTHOCTb, IPE3eHTA0ETBHOCT, 3PTOHOMHUYHOCTE BBHIIIOIHEHHOTO 10
3aJaHUs
5 Omnepeskarorye EMEHTH (CIO0JIB30BAHUE B 3aJJaHUSAX DJIEMEHTOB, KOTOPbIE 30
ele He ObUTH MPeCTaBICHBI NPETIOIaBaATENIEM )
6 UTOIro 100
[enoBas (poJieBasi) urpa
OneHKka KOHKYPEHTOCIOCOOHOCTH NpeanpusaTus (mpodaema)
1. 3ananue

CryneHTsl TPOBOAST  OLIEHKY KOHKYPEHTOCIIOCOOHOCTH  MPEANpUATHS |

pa3pabaTbIBalOT MAPKETUHTOBYIO CTPATETHIO ISl HETO.
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HeoOxoaumo:

1. O1ueHUTh KOHKYPEHTOCIIOCOOHOCTh MPEAIPUSITHIA.

2. YCcTaHOBUTH CWJIbHBIE M CJaOble CTOPOHBI MPEANPUATHA U CIIPOTHO3HPOBATH
JNEUCTBUSL, KOTOPBIE MOXKHO OKHATh OT KAXJ0T0 U3 MPEAITPUATHH.

3. PazpaboTtaTh MapKETHHIOBYIO CTPATETUIO PEANPUATHH.

4. HOI[FOTOBI/ITB KpaTrKyro aHaJIJUTUYCCKYIO 3allMCKY 110 UTOraM pCIICHUS.

2. KoHuenuus urpbl

Hcxonnble nmanHble. [Ipu BBIMOTHEHWH OTOTO 3a7aHUs HEOOXOIUMBI
JIOTIOJTHUTENIbHBIE CBEJEHUS, XapaKTEPU3YIOIINE KOHBIOHKTYPY pbIHKa MeOenu
[Tpumopckoro kpas. [Ipennpustus «3uma JlerTto», «AkBapens» u «KemMuyxuHa»
MPUMEHSIIOT KPEIUTHOE OOCIyKMBAaHHE KJIUEHTOB, NPEAOCTABISAS KpPEIUTHI
COOTBETCTBEHHO Ha IIECTh MECSIIEB, JAECATh MecCsleB U oauH roj. [lporeHTHas
CTaBKa 3a KPEAUT cocTaBigeT cooTBeTCTBEHHO 10 %, 12%, 15 % romoBrix. OO0
«KemuyxuHa» TMPETOCTABISACT IIEHOBBIC JIBIOTHl YUYE€OHBIM 3aBEJICHUSIM M
OIO/KETHBIM OpraHu3alusIM B pasmepe 5% oT ctommoctu moKynku. Kommanuu
«3uma Jlerto» M «AKBapenb» OCYIIECTBISIIOT MPOJAXy TOBApOB MO oOpasiam.
JlocTaBka TOBapOB MPOU3BOAUTCSA C COOCTBEHHBIX CKJIaAoB. CpOK HCHOJHEHUS
3aKaza OT JIByX HEAeNb J0 OJHOI0 Mecslla B 3aBUCHMMOCTH OT KOMIUICKTAllUd U
pasmepa 3akaza. OOO «KemuyxnHa» CO30al0 CHEUUAIU3UPOBAHHYIO CETh
Mara3uHOB U BBICTABOYHBIX 3aJI0B. KIIMEHT MOXKeT mproOpecTu BHIOpAHHBIN TOBaAp
B CTAaHJAPTHOM KOMIUIEKTALIMM B Mara3uHe U CaMOCTOSATENIbHO BBIBE3TU TOBAP WIIH
odopMHUTh H0CTaBKy. IIpy 3TOM CpOK BBIMOJHEHMs 3aKa3a OJHU CYTKU. B Tom
ciiy4ae, €ClH TOTPeOUTeNnh IKEeNaeT IMONYyYUTh TOBAp, W3TOTOBICHHBIA TIO
WHAUBUIYaTbHOMY 3aKa3y WM MNPUOOPECTH HKCKIIO3UBHBIN 00pasel], TO CpPOK
WCIIOJTHEHHUs 3aKa3a OT ABYX HeJelb 10 ofgHoro Mecsua. [lpu 3TomM mokynarenb
JIOJIPKEH MTPOU3BECTH MpeaoIiary B pazmepe 50% cToumMocTy 3akasa.

Bce npennpusitusi UCMONb3yIOT pa3IduyHbIe METO/IbI CTUMYJIUPOBAHUS COBITA:

MMPOBOAAT ACMOHCTpPAIIMKM HOBWHOK, BBICTABKU-IIPOJAAKW 110 CHMIXCHHBIM LCHAM,
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MPUMEHSIIOT JUCKOHTHBIE KapThl. lIpennpustue «JKemuykuHa» AOMOIHUTEIBLHO
UCIIOJNIb3YET NMPEMUPOBAHKE MOTPEOUTENECH U PO3BITPHIIIH MPU30B. OOmUN pazmep
CpencTB Ha ctuMylupoBanue cOwita coctaBiseT: y OO0 «3uma Jletto» - 5%, y
00O «Axsapenp» - 5%, y OO0 «Kemuyxknna» - 3% OT 4UCTOM BBIPYYKH OT
peanuzauuu. Bce mpennpusTus yAeNslOT CYIIECTBEHHOE€ BHHMAHHE pEKJIaMme.
Tak, OOO «3uma Jlerro» U «AKBapenb» BBICTYNAIOT C PEKIAMHBIMU
oOpalIeHUsIMU €XKEHEJIEIbHO 10 TPEM KaHalaM TeJeBUJICHUs, OOBbSBICHUS 3ByYar
5 pa3 B JeHb. J[Baxnpl B Mecsll MyONMHKYIOTCS oOpalieHus B TMEePUOAMYECKOM
rnevyard. YpOBEHb Pacxo/loB Ha peKJIaMy COCTaBIISIET COOTBETCTBEHHO 10% u 6% ot
yucToil BeIpyukH oT peanuzanuu. OO0 «KemuyxknHa» BBICTYIIAET C PEKIAMHBIMU
oOpallleHUsIMU JIBa pa3a B HEJENIO B CPEACTBAX MACCOBOM MH(pOpMalUU. YPOBEHb
pacxoqoB Ha pekiaMmy paBeH 6% OT YHCTOM BBIPYYKHM OT pead3aluu.
[IpeanpusiTus OTCIEKUBAIOT MoOKa3aTeau S(PQPeKTuBHOCTU pekiambl. Tak, s
OIICHKH SKOHOMHYECKOW »(ddexkruBHOCTH pekaamMHor kammanuu OO0 «3uma
Jlerto» uMeeT cleqylollMe JaHHble. B mepuon A0 NpoOBENEHUs PpPEKIaMHOMN
KaMIIaHUU CPEIHETHEBHOM TOBAapoOOOpOT cocTaBisyl 10 MUUIMOHOB JEH.€l., a
noce pexinambl — 19,5 munnnona aeH.en. Bpewmst yuera o6beMa cObITa COCTaBUIIO
30 gneii. Ha pexnamuyro kammnaHuio Obuto 3arpadeHo 110 MUIUIMOHOB JieH.el.
Cneunanuctel otaena mapketuHra OOO «AkBapenb» OLEHWIH 3(PPEKTUBHOCTD
MOCJICIHEN PEKJIaMHOM KaMIlaHUW B 18 MHIJTMOHOB ACHEXKHBIX eauHuIl, a B OO0
«KemuyxrHa» OH COCTaBWI 35 MUJJIMOHOB JI€H.€]I.

3. Pou:

VYyeOnast rpynmna pasz0buBaerca Ha 2-3 KoMaHAbl (B 3aBUCUMOCTH OT
KOJIMYECTBA CTYJAEHTOB), KaXKJas W3 KOTOPHIX HMHUTHUPYET CIHEHUAIUCTOB IIO
MapkeTuHry ToproBoi ¢upmer OOO ««AxBapenb»». Kaxkmas wu3 Komanp
pa3pabarbIBaeT CBOI0 MApKETUHIOBYIO IIporpamMmy. B kaxmaol koMaHje BHIOUPAIOT
[JIaBHOTO CHEIUAMCTA TI0 MAPKETUHTY, BBITIOJIHSIONMIETO 00s3aHHOCTH HaYaIbHUKA
CIyObl MapKeTHHTa W PACHpPENeNSIIOT POIM  CPeAd YYaCTHUKOB WIPHI B
COOTBETCTBUU C JOJDKHOCTHBIMH  OOS3aHHOCTSMM  CIICLIMAIMCTOB  CIIYKOBI

MapKETHHIa:
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- CIICLIMAIUCTHI 110 MCCIICIOBAHUIO PhIHKA U YIIPABICHUIO ACCOPTUMEHTOM;

- CTICIIMAJIMCTHI TI0 YIIPABICHHUIO COBITOM;

- CHEIUATUCTHI IO MAPKETUHIOBOMY ILJIAHUPOBAHHUIO.

Pacnpenenenue cnenuaincToB OCYIIECTBISETCS MO CAEAYIOUIEN CTPYKTYpe:

- CICIMAIMCTBI TI0 UCCIEOBAHUIO PhIHKA M YIIPABIECHUIO aCCOPTUMEHTOM —
30%;

- CTICIIMAJIUCTHI MO yIpaBiieHuto cobrtoM — 30 %;

- CIIELMAIUCTHI 110 MAPKETUHIOBOMY TIIIaHUpOBaHuUI0 — 40 %.

Pa3paboranHbple KOMaHJaMH MAapKETHHTOBBIC IIPOTPAMMBbI  OOCYKIAIOTCS
BHYTPM KOMaHJ, W TIPE3CHTYIOT HUX Bceil rpymmne. IlpeseHTtarnusa nporpamMmm
o0cyXaaeTcss TPyNIoi, OIEHUBAETCS, PACCUUTHIBAETCS PEUTHUHT pa3paOOTaHHBIX
porpaMm M onpenensercs dydias. [IpenogaBarens nenaet 3aKia0deHue, oTMedast
JIOCTOMHCTBA W  HEAOCTarTkKh pa3pabOTaHHBIX MApPKETHUHTOBBIX MPOrpamM.
[IpenonaBarenb BBIMOIHSIET POJIb KOHCYJIBTAHTA U KOHTAKTUPYET ¢ HaYaJIlbHUKAMU

CITY’KO MapKeTHHTa (TIIaBHBIMHU CIICIIUATUCTAMU).

4. Oxuaaemblii (e) pe3yabrar (bl)

Ha ocHOBe mnoNyd4eHHBIX JAHHBIX CIEAYET MOATOTOBUTH AHAITUTHYECKYIO
3aMHUCKYy, IJI€ OTPa3uTh CWIbHBIE W Cia0ble CTOPOHBI BCEX MPEANPUSITHH.
Ornpenenuts NEPCIEKTUBBI KaX0T0 U3 HUX. Ha 0CHOBE MpoOBEIeHHOTO aHalln3a 1
BBISIBJIEHHBIX KOHKYPEHTHBIX MPEUMYIIECTB ISl KaKIOW KOMIAHWUU ONPEAEIISIIOT
MApKETUHIOBYIO0 CTpareruro «AxkBapenb». [Ipy 3TOM HYXHO NOpEeMIOKUTH U
JIOTUYECKU 000CHOBATh CJISAYIOIINE BUJIBI CTPATETUMA:

— 0a3oByIO CTpATErui0 Pa3BUTHS;
— CTpaTeruio pocTa;

— KOHKYPEHTHYIO CTPaTerHio;

— CTpAaTeruio MO3UIMOHUPOBAHUSI.

Keiic-3agaua

IO JUCHUIIJINHE ((MapKeTI/IHFOBbIe HccjIea10BaHuA»
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ConepxaHue — B paMKax JAHHOW TEMBbI CTYACHTHI BBINOIHSIOT 3aJaHUE,
KOTOPO€ TMO3BOJAT CTYAEHTAM MPOBOAUTH MpPEIBAPUTEIbHBIA M yIIIyOIEeHHBIH
aHaJIU3 TaHHBIX.

Cumyayus: OOO «MHTerpa» 3aHUMAETCS ONTOBOM TOPTOBJIECH JIUTHOMN
YalHOW NpPOAYyKIMEH. B ee acCOPTUMEHT BXOAAT HATypaJIbHBIE Yau MPOM3BOACTBA
Kuras, Uugun, pu-Jlanku, Anonun, Kopen. Tak ke koMIaHusi MOCTABISIET Ha
pelHOK BranuBocTtoka Kkoe M MOCyly, HO TIOCTaBKM JTOM MPOTYyKUIUU
Heperyisipabl. OpraHu3sysi ONTOBYIO TOPTOBIIIO YaeM, KOMITAHHUSI UMEET CKIIAJCKYIO
¢dbopmy TOprosiu. 3a TpH rojia CyIecTBOBaHUS (PUPMBI ILITAT COTPYAHUKOB BBIPOC C
5 mo 10 genosek. B nporniecce padots ¢ 2009 mo 2010 roasl KoMnaHus paciipuia
CBOM aCCOPTHMEHT, 3aKJIFOUMJIA JJOTOBOPHI C HOBBIMH ITOCTaBIIMKaMHu, B 2010 roxy
BBIIIIJIa B HOBBI CErMEHT MOTpeOuTeNel: 3aBe/leHUs OOIIECTBEHHOTO MUTAHMS
(XoPeKa).

Komnanuss ¢dopmupyer npeaaokKeHUE HEMOCPEACTBEHHO sl KaXJ0ro
CErMEHTA MOKYIIaTeJIeH U CTapaeTCss UMETh MHIUBUYAJIBHBIN OAXO K KIIUEHTY.

Jiss Toro 4ToOBI OLEHUTH MAESATENIBHOCTh (UPMBI 3a 3TU TPU Troja,
HEOOXOAMMO MPOAHATU3UPOBATh €€ XO3SICTBEHHbIE U (PMHAHCOBbIE MOKA3aTes,
OLICHUTbH UX AUHAMUKY Pa3BUTHUs, PACCMOTPETh CTPYKTYPY U B3aUMOCBS3b MEXKIY
HUMH.

B kauecTtBe KOHKypeHTHbIX mnpeumyuniectB komnanus «MHTEI'PA»
HAa3bIBAET TAKHE COCTABIISIOIIME:

- BeirogHass 1meHa  u xopomee — kadecTBO.  KommaHust — umeeT
MPOAODKUTENIbHBINA ONBIT padOThl CO CTpaHaMH, TPAJAULIMOHHO BbIPAIIMBAIOLIIUMU
yail. 3aKkyn MNPOLYKIHH OCYILECTBISETCA 4Yepe3 CTPAaTEerMYeCKUX IApTHEPOB
KOMITaHUH, SABJISIFOLLIAXCS pe3uaeHTaMU CTpaH-U3rOTOBUTEINEN
C HEMOCPEACTBEHHBIM YYaCTUEM LITATHBIX TUTECTEPOB KOMIIAHMH. DTO MO3BOJISET
MUHHUMHU3UPOBATh PUCKHA CBS3aHHBIE C KAYECTBOM 4Yas, CPOKAMHU €r0 JIOCTABKU
Y IIPOYMX BOIIPOCOB, BCTAOLIUX NEPEN KOMIIAHMSAMU, HE UMEIOIIMMHU PEMyTaluuu

Y TIPOYHBIX TO3UITNH 32 PyOEIKOM;
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— IIMPOKUM aCCOPTUMEHT M OTIIAKEHHAsl CXeMa JIOTUCTHKHU. biarogaps
oOmupHO# reorpadun 3aKyIoK, oXBarbiBaroIeli MHOkecTBO cTpaH, « MTHTEI'PAy
UMEET  BO3MOXXHOCTb  IOCTOSIHHO  OTCJEXHBAarb  TEHACHUMHU  HA PHIHKE
Y IUTAHUPOBATh ONTOBBIE 3aKyNKH Yas TakuM oOpa3oM, 4TOObI €€ NapTHEpPHI
MOJTyJasii HanboJiee BOCTPeOOBAaHHBIN HA JAHHBIA MOMEHT TOBap;

- OpU3HAaHWE HAa CEeMUHapaX M BbICTaBKax. 3a BpeMs paboThl
xomnanusa « THTEI'PA» nomyuniia MHOKECTBO HAarpajJ Ha OTPAcieBbIX BBICTaBKAX.
Omna 3aBoeBasia 3 I'pan-Ilpu, 3 3050ThIX, 5 cepeOpsiHbIX U 7 OPOH30BBIX Meanen
Ha «Bcemupnom dectuBaiie yas u kodey.

- rapantuu. KommnaHusi crapaercs co3aarb UMUK OTBETCTBEHHOMN

(bupMBI, KOTOPAsl BHIMOIHSET B3AThIE HA ce0sl 00s13aTENbCTBRA.

3ajaHue U BOIPOCHI:
1. Kakue OCHOBHbIEC TEHACHIIMU XapaKTEPHBI ISl PhIHKA, HA KOTOPOM paboTaeT
kommanust «MHTEI'PA»? Omnpenenure u onummte (GakTOpbl BHENTHEH
Cpenbl, BIMSIONIUE HA JCSITEIBHOCTh NpeAnpusTus. s BHIIOIHEHUS

3a/1aHUsI HEOOXOAMMO JOMOTHUTEILHO COOpaTh JaHHBIE.
2. Kak BBI qymaeTe, KOMITAHHS CO3/1alia CHJIbHBIE WU Cla0ble KOHKYPECHTHBIC

npeumymiectsa? Kro sBiIsieTcsI OCHOBHBIM KOHKYPEHTOM KOMIIAHUU?

OxapakrepusyiTe OCHOBHBIX OIEPAaTOPOB PHIHKA.
3. ComacHbl JU BBl C T€M, YTO KOMIIAHUSI pallMOHAIBHO BbIOpaja IeJeBbIe

cerMeHThl pblHKa? [IpeacTaBpTe XapakTEpUCTUKY MOTpeOUTENEH.
4. V3yunTe BHYTPEHHIOIO Cpely KOMIIAHWU, OLEHUTE OCHOBHBIE MOKA3aTEIIN.

(Heob6xoaumo paccunTarh BO3MOXKHBIC ITOKA3aTEIIH ).
5. Ouenurte npoAyKTOBBI mopTdens komnaHuu. Kak Bel cunTaere sBIsSETCS

HOpT(I)eJ'IB OIITUMAJIBHBIM H C6aHaHCI/IpOBaHHBIM? Kakwne PEKOMEHAAIINN BbI

OBl J1aTy TIO COBEPIIICHCTBOBAHUIO ACCOPTUMEHTHOM MOJIUTUKHA KOMITAHUH ?
6. Kakue MapkeTUHTOBbIE UCCJIEAOBAaHUS HEOOXOAWMBI KOMIIAHUM IS

dbopmupoBanus MUC?
7. CocrtaBbTe SWOt-aHaIn3.
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Meron  cnocoOCTBYeT pPa3BUTHIO y  CTYACHTOB  CaMOCTOSITEIBLHOIO
MBIIIJICHUS, YMEHUS BBICIYIIMBATh U YUYUTHIBATh AJIBTCPHATUBHYIO TOUYKY 3PCHUS,
apryMEHTUPOBAHHO BBICKa3aTh CBOO. C MOMOIIBIO 3TOTO METO/IA CTYJAECHTHI UMEIOT
BO3MOXXHOCTh IIPOSIBUTh W YCOBEPLICHCTBOBATH AHAIUTUYECKHE W OLIEHOYHBIC
HaBBIKM, HAy4YUThCS paboTarh B KOMaHJE, HAaXOAUTh Haubojee palroHAIbHOE
pelieHre MOCTaBICHHON MTPOOIEMBI.

Pa3bupast keiic, CTymeHTBHl (aKTHUECKH TIONy4alOT Ha PYKH TOTOBOE
pelieHrne, KOTOpO€ MOXXHO TPUMEHHUTh B aHAJIOTHYHBIX OOCTOSTEILCTBAX.
VYBennueHnue B «Oaraxke» CTYJICHTA IPOAHAIM3HPOBAHHBIX KEHCOB, YBEIMYHBACT
BEPOSTHOCTD MCITOJIb30BAHUS TOTOBOM CXEMBI PEIIEHUM K CIIOKUBIIEHUCS CUTYallUH,

(dhopMupyeT HaBBIKU pelIeHUs: 00Jiee CEpPbE3HBIX MPOOIIEM.

Pemenue kenca qOJKHO IMIPOXOAUTH B 5 3TAIOB:

— TlepBbIit ATanm — 3HAKOMCTBO C CUTYyaIlMel, €e 0COOCHHOCTSIMH.

— Bropoif »Tam — BBIJICICHHUE OCHOBHOM TMpoOIeMbl (OCHOBHBIX
npoOsieM), BblelAeHUE (DAKTOPOB W MEPCOHANMM, KOTOpbIE MOTYT
p€ajabHO BO3/IEMCTBOBAT.

— Tperuit 3ran — NpemIoKEHUE KOHUEIIUN WA TEM Uil «MO3TOBOIO
HITypMay.

— UYeTBepThIi 3TaNl — aHAIU3 MOCJIEACTBUN NPUHATHS TOTO WA WHOTO
pelICHUS.

— Ilareiii sTam — pemieHue Kehca — TMPEAJIOKEHUE OOHOTO WU
HECKOJIBKMX BapHaHTOB (TIOCJIEIOBATEILHOCTH JEHCTBUI), yKa3aHUE
Ha BO3MOXHO€ BO3HUKHOBEHHE MpOOJIeM, MEXaHU3Mbl  HX
MPEAOTBPALLCHUS U PEIICHUS.

AHaM3 KEMCOB MOXET OBITh Kak CHElUaM3UPOBAaHHBIM, TakK U
BcecTOpoHHUM. CrenHan3upOBaHHBIA aHalu3 JOHKEH OBITh COCPEIOTOYECH Ha
KOHKPETHOM Bompoce wuiu mpobineme. Bcecroponnuit (moapoOHBI) aHamu3
oJipa3zyMeBaeT NIyOOKOE MOrPYy>KEHUE B KITIOUEBBIE BOIIPOCHI Kelica.

IHocaeurpoBoii pazoop.
63



[TpoBoauTCS 11O BO3MOXKHOCTH ISl KQXKIOTO UTPOKA, a TaKkKe 001Ut pazoop
JUISL BCEX M TI0 TpyIIaM B KOHIlE Urpbl. Llenbio manHoro pasdopa siBisieTcsi BBIBOJ
KQXKJIOr0 UTpoKa Ha pedIEKCUIO BKIIOUEHHUS WU HEBKIIIOUEHUS B UTPY, HATTUYUS U

Ka4CCTBa CBOMX HUI'POBLBIX I[GﬁCTBHfI, THIIA CaMOOIIPCACIICHUA B UI'PC.

Kpurepuu BpICTaBIICHUS OLICHOK:

9-10 0a/10B BBICTABISETCS CTYIEHTY, €CJIM OTBET IMOKA3bIBAET MPOYHBIE 3HAHUS
OCHOBHBIX TPOIIECCOB M3y4aeMOU MPEAMETHON 00JacTH, OTIMYaeTCs IyOUHOU U
MTOJTHOTOW PACKPBITUSL TEMBI; BJIAJCHUE TEPMHUHOJIOTUYECKUM arlapaTroM; YMEHUE
OOBSICHSITh CYIITHOCTh, SIBJICHHMH, WPOLIECCOB, COOBITHH, Jenarb BBIBOJBI W
00001IeHNs, JaBaTh APTyMEHTUPOBAHHBIE OTBETHI, MPUBOJUTH MPUMEPHI;
cBOOOHOE BJIAJICHUE MOHOJIOTHYECKOU peublo, JIOTUYHOCTH "
MOCJIEIOBATENIBHOCTh  OTBETA; YMEHHUE TMPUBOAWTH TMPUMEPHI COBPEMEHHBIX
npo0eM n3yyaeMoi 00J1acTH.

7-8 Oassia BBICTaBISETCS CTYACHTY, €CIM OTBET, OOHAPYKUBAIOIIMI TMPOYHBIE
3HaHUS OCHOBHBIX IIPOIIECCOB H3yyaeMOW MpeaMETHONW 00JacTH, OTIWYAeTCS
DIyOMHOM W TOJMHOTOM PACKPBITAS TEMBI, BJIAJCHUE TEPMHHOJIOTUYECKUM
anmnaparoM; yMEHHE OOBSICHAThH CYyIIHOCTb, SIBJICHHM, MPOIECCOB, COOBITUM, /IeNaTh
BBIBOABI U O0O0OIIEHUS, JdaBaTh apPryMEHTHPOBAHHBIE OTBETHI, MPUBOAUTH
MPUMEPBI; CBOOOJHOE BIIAJICHWE MOHOJOTUYECKON pEUYbl0, JIOTUYHOCTh W
MIOCTIEA0BATENIBHOCTh OTBeTa. OJHAKO [OIyCKAEeTCs OAHA - JABE HETOYHOCTH B
OTBETE.

4-6  Oannma  BBICTABISICTCS  CTYHEHTY, €CIIM  OLIEHUBAECTCA  OTBET,
CBUJICTEIBCTBYIOIIMM B OCHOBHOM O 3HAHWU MPOILIECCOB M3y4aeMOW MPEIMETHOMN
o0OmacT, OTAUYAIONIUICS HEAOCTATOYHON TIyOMHOW W TIOJHOTOM PaCKPBITUS
TEMbI; 3HAHUEM OCHOBHBIX BOIIPOCOB TEOpHH; C€JIa00 CHOPMUPOBAHHBIMU
HAaBbIKAMM AHAJIN3a SBJIEHUN, MPOLECCOB, HENOCTATOYHBIM YMEHHWEM JaBaTh
apryMEHTHUPOBAHHBIE OTBETHI W MPUBOAUTH MPUMEPHI; HEAOCTATOYHO CBOOOIHBIM
BJIQJICHUEM MOHOJIOTHYECKON pEeYbl0, JIOTUYHOCTBIO M IOCIEA0BATENBHOCTHIO

OTBCTA. I[OHYCKaeTCH HECKOJILKO OIITHOOK B COACPKaAaHUMU OTBCTA, HCYMCHHC
64



MPUBECTU TPUMEP PA3BUTHSI CHUTyalldH, MPOBECTH CBS3b C JAPYTMMH ACMEKTaMH
n3ydaeMon o01acTH.

1-3 GaJjuia BBICTaBISIETCS CTYHEHTY, €CJIM OTBET, OOHApYKUBAIOLIUN HE3HAHUE
MPOIIECCOB HW3y4YaeMOW TMPEAMETHOW O0NacTH, OTIMYAIOMUNACA HETITyOOKHUM
PaCKpBITHEM TEMBI; HE3HAHUEM OCHOBHBIX BOIIPOCOB TEOpHH,
Hec(pOpMUPOBAHHBIMUA HaBBIKAMHU aHaNHW3a SIBICHHUHA, MPOIECCOB, HEYMECHHEM
JaBaThb ApPryMEHTHUPOBAHHBIE OTBETHI, CJIA0BIM BIIAJICHUEM MOHOJOTUYECKOM
peublo, OTCYTCTBHEM JIOTHUYHOCTH W TOCIEAOBaTeNbHOCTH. JlomycKaroTcs
CEephe3HbIE  OMMOKKM B  COIEpPKAHWMM  OTBETA; HE3HAHHWE COBPEMEHHOM

npoOJieMaTUKK U3y4aeMoil 00JIacTH.

CocraBurelb A.A. HammankoBa

« » 2017 .

Tembl rpynnoBbIX W/MJIM HHAMBUAYAJIbHBIX TBOPYECKHUX 3aJaHUI/TIPOEKTOB

IO AUCHUIIJINHE «MapKeTI/IHFOBbIe HCCJICA0BAaHUA

I'pynnoBsbie TBOpUecKHe 3a4aHHUS (POEKTHI):

Tema «MAcnosib30BaHue MAPKETHHIOBBIX HCCAECA0BAHMH NPU PelICHUU

MNPURJIAAHBIX MAPDKETHUHIOBLIX 3a1a1»

ConepxaHue — CTYyJIEHTBl M3y4yalOT CUTYallUI0 U NPOBOIAT aHAJIU3 JAHHBIX,
NOJYYEHHBIX B pe3yjbrare HKCTIEPTHOTO ompoca 1O OLICHKE
KOHKYPEHTOCHOCOOHOCTH mpennpustus. Ilo uToram BBIOMHEHUS 3aJaHUs
TOTOBAT  KParKyl0  aHaJUTHYECKYI0 CIOpPaBKy M JEJNal0T  BBIBOJBI O
1es1ecoo0pazHoCTH UCTIOJIb30BaHUS OTHOCUTENILHOTO nokasarens
KOHKYPEHTOCIIOCOOHOCTH, a TaKkKe B3BEILIEHHOTO nokasare’s
KOHKYPEHTOCIIOCOOHOCTH.

«Koukypenmmnuwuii ananuz pvinka»: Codepoicanue — 6 pamxax OAHHO2O
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3aHAMUA  CIMYOEHMAMU  PACCMAMPUBACMCS  KOHKYPEHMHAA cpeoa  upmbl.
H3yuaemcsa npoyecc OuazHOCMuKU KOHKYPEHMHOU cpedbl U OnpeodeleHus 0oau
DYIHKA, 3AaHUMAEMOU NPEONPUATIUEM.

Ha nepBom sTame CTyneHThl BBHIOMPAIOT PBIHKW JI MPOBEJACHHS aHaln3a
KOHKYPEHTHOM Cpelbl:

Pe1HOK sSimOHCKKX TOBapoB I. BiaauBocToka

PreiHok xode r. BraguBoctoka

PriHoK pbIOHOI npoaykuuu I. BnaguBocToka

PoeiHoK ycnyT npeanpuatuid OeicTporo nutaHus (pactdyas) .

e

BiaguBocToka

Peinok yciyr 6usnec — obpazoBanus r. BragmBocroka

PBIHOK IPOAYKTOB OBICTPOTO MPUTOTOBIIEHHUS I. BiaauBocToka

PBIHOK rOCTMHMYHBIX yCIIyT . BoaguBocToka

Peinok ¢utHeca u SPA ycnyr r. Bnanguocroka

9. PpIHOK yCIIyT calOHOB KpacoThl I. BiaguBocToka

10. PpiHOK MHTEpHET-TOProBiIX I. BiaguBocToka

11.PsiHoK Kade / kodeitnb . BraauBoctoka

12. PriHoKk cHekoB I. BimagmnBocToka

13. PeiHOK 3HEprocOeperatoniux jgami . BmaauBocroka

14.PbIHOK BUTAMMHHBIX [IPENapaToB U MUILIEBbIX 100aBOK I. BiaguBocToka
15. Crunp xu3HU MonoAexku I BragmBocroka (I€ATENIbHOCTb, MPOBEACHUE

PN

BpEMEHH, X000H, IIEHHOCTH, MPEJICTABICHUS O cebe, 00IIeCTBE, OTHOIICHHS )
16. PBIHOK 2JIEKTPOHHOM KOMMEPIIMHU T. BiianuBocToka

Ha Bropom »3Tanme CTyIEHTbl OCYLIECTBISIIOT cOOp  HMH(pOpMaluu,

00pabaTeIBaIOT JaHHBIE U O(OPMIISIOT OTYET.
Lenp uccnenoBaHusi: OLEHUTh KOHKYPEHTHYIO Cpelly BBIOPAHHOTO PhIHKA.
3agauu UCCIEOBAHNSA:

Omnucarb COCTOSHUE U BBISIBUTh TEHICHLUU PA3BUTHS PhIHKA

BbIsIBUTH M 0XapakTepru30BaTh OCHOBHBIX ONEPATOPOB PhIHKA.

OnpenenuTs U 0XapaKTepU30BaTh OCHOBHBIE CETMEHTHI PhIHKA

Onucars OCHOBHBIX IIOCTaBUIMKOB MPOIYKIIMA HA JAHHOM PBIHKE

Onpenenuts (GaKTOPbI, BIUIIOUIME HA Pa3BUTUE PHIHKA

OHpeI[eJ'II/ITB YPOBCHL ICH HAa OCHOBHBIC BU/IbI I/IBI[GJ'II/Iﬁ

NS kW b=

Pa3paborarh KOHKYpEHTHYIO MOZIeJIb phIHKa o Metoauke M.IToprepa

B pamxax oannoeo 3adamusi npeononacaemcsi npogeodenue 3IKCNEPMHO20
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onpoca. Cmydenmsl  pazpabamvléarom  CMAHOAPMUSUPOBAHHbIE — OPMbL,

omouparom 3KCnepmos8 u npo8oOSIM UCCi1e008aHue.

NuauBuayajibHbie TBOPYECKHE 3aJaHUSA (IIPOEKTHI):

3ananue 1. Paspaborka moaxoma K wucciaexoBanuio meronom  «Mystery

Shopping» (TaliHbIi MOKYyNaTeJIb)

ConepxaHue — B paMKaxX JIaHHOW TEMBbI CTYJIEHTHI pa3palaThIBAOT MOAXOM K
IPOBEJIEHUIO UccenoBanus MetonoM «Mystery Shopping» (TaliHbIN OKYTIaTENh).

OOBbeKT uccneaoBaHus — TOProBbIN MEPCOHAT MEOETLHOIO Mara3uHa.

DTOT METON MO3BOJISET OIEHUTH PabOTy MepcoHaia MeOETHPHOTO Mara3uHa C
TOYKH 3PEHHSI PEATHHOTO TTOTPEOUTES.

Lensro mnpoBenenuss Mystery Shopping cTano BbISBIEHHUE CEPBHCHBIX
pa3phIBOB B OOCIYXMBAaHWU KJIMEHTOB. [IpW mMOMOIIM MOTYyYEHHBIX pPE3YJIbTATOB
MOTYT OBITh JJaHbI PEKOMCH/IAIMH JIJISi COKPAIIICHHS CEPBUCHBIX Pa3pPhIBOB, a TAKXKE
pa3paboTaHbl CTaHAAPTHI OOCITYKUBAHUS KIIMEHTOB.

Cucrema olleHMBaHUS pa3pabarbiBaeTCs TaKUM 00pa3oM, 4yTOOBI YYECTh BCE
BAXHBIC AaCIEKTBhI: KAK COTPYAHHKH BCTPEUAIOT KIHMEHTHI, HACKOIBKO OHH
I00poXKenaTeTbHbl 1 BHUMATEIBHBI K €r0 TOTPEOHOCTSIM, HACKOJIBKO XOPOIIIO OHU
BJIAJICIOT HAaBBIKAMU MPOAAXK U MPE3EHTAIMH, KAKOBO 00IIee BIIeUYaTICHUE KITUEHTA
OT OOIICHUS C TEPCOHATIOM.

J1J1s1 BBITIOJTHEHUSI 3aJaHUST HEOOXOIUMO:

1) pa3paborars 1jaH NPOBEJECHUS UCCIICI0BAHMS;
2) paspabotarh hopMy HAOTIONEHUS ISl TPOBEIACHMS MCCIICOBAHUS METOIOM

«Mystery Shopping» B MeOeNnbHBIX Mara3uHax I. BiaguBocroxa;
3) pa3paboraTh aHAIUTUYECKHE TAaONWIBI W PHUCYHKH, B KOTOPBIX OymyT

OTPa’KEHbI OCHOBHBIE PE3YJILTATHI.
CTyneHTbl TOTOBATCS K CEMHUHApPY IIyTEM HM3YYEHHS CIEIUATIU3UPOBAHHON

JIUTEPATYpPhl U OIIBITA MEKTYHAPOIHBIX U POCCUMCKUX KOMITAHHUM 1O BOIIPOCY:
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3ananue 2. [Ipouecc MapKeTHHIOBBIX HCCJIEI0BAHUI

ConeprxaHue 3aHATUSA — CTYAEHTHI JOJKHBI TPOAHAIN3UPOBAThH COlepKaHUE 6

cTareu CIIEHATM3UPOBAHHBIX MIEPUOIUYECKUX W3JIaHAN (>KypHaJIBI

«IIpakTnyeckuii MapkeTUHI», «MapKeTUHIOBBIE HCClenoBanus B Poccum»,

«MapKCTI/IHFOBHﬁ B31“JIHI[») " OTBCTUTH Ha CJICAYIOIIUC BOIIPOCHI:

K kakomy Buay oTHocuTcs moaoOpaHHoe Bamu MapkeTHHTOBOe

uccienosanue?
K Tumy wuccienoBarenbCckoro TPOeKTa OTHOCUTCS TojoOpaHHoe Bamwu

MapKETHHIOBOE Uccaea0oBaHue?
KaxkoBa mpo6nema (b1), 1enb (1) U 3a1aun ucciegoBanusa? Eciu He ykazaHo

— chopMyIIUpOBaTh.
Boigenute mpoOnemy, TpeOyromyto pemieHuss U mpolrnemy, TpeOyromIyro

UCCJIEJOBAHUS.
Kakue runoressl ObUIM cPOPMYITHPOBAHBI UCCIIEAOBATENEM U KaK OHU ObLIH

IIPOBEPEHBI B IPOLIECCE MAPKETUHIOBOIO UCCIIEI0BaHUsA?

Kakue MeTozpl cOOpa TaHHBIX TPUMEHUIT UCCIIeI0BATENb?

Kakoit MmeToz BRIOOpKHM OBLI UCIIOJIB30BaH UCCIeI0BaTeIeM?

Crenaiite KpaTKue BBIBOZBI [0 UTOraM MCCIIEJOBaHUS.

Kakne MapKeTHHTOBbIE pelIeHUsT MOTrYT OBbITh MPHUHATHL HAa OCHOBE

PE3YJIBTATOB UCCIEIOBAHUSA?

ConepxaHue 3aHATUS — CTYICHTHI JOJDKHBI MPOBECTH aHAIM3 IOKa3areen

6peHz[a B COIMAJIBHBIX CCTAX.

CocTaBuTh PEUTHUHT TPYIIl, KOTOPbIE B COLUAIIBHBIX CETSIX MOCBSLIEHBI TEM
WM WHBIM OpeHaaM (MM Mara3uHaM, HampuMmep, KOCMETUYECKHM

MarasuHam);
OTtcopTtupoBarh OTOOpaHHBIE TPYIIIbI COTJIACHO KOJINYECTBY

3apEruCTPUPOBAHHBIX B HUX YYACTHUKOB;
IIpoBecTr aHanM3 NOJIyYEHHBIX PE3YyJIbTaTOB;
CocraBUTh BBIBONBI, KOTOphIE OyAyT OCHOBAaHBI Ha pe3ylibTaTax

IMPOBCACHHOI'O aHAJIN34d.
PeKOMeHayeMble CCbLIKU.
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- PEUTUHT BPEHJ-COOBIIECTB B COIMAJIBHBIX MEJNA

POCCHMU http://brandinsocial.top/
- 13 monesHpIX  CEpPBUCOB, IUIArMHOB W NPWJIOXKEHUH s palboThI

C coo0IecTBaMu
http://netology.ru/blog/13-maloizvestnykh-instrumentov-dlya-raboty-s-

soobshchestvami-vkontakte
- Craructuka 1o crpaHuiam OpeH10B
https://jagajam.com/ru/statistics/odnoklassniki/russia/brands/health-

beauty/cosmetics

Kpurepuun BpiCTaBIICHUS OLIEHOK:

9-10 0a/110B BBICTABISETCS CTYIEHTY, €CJIM OTBET IMOKA3bIBAET MPOYHBIE 3HAHUS
OCHOBHBIX TPOIIECCOB M3y4aeMOW MPEAMETHONW OO0JaCTH, OTIMYACTCS TIIyOMHOU W
[IOJTHOTOW PACKPBITUSL TEMBI; BJIAJCHUE TEPMHUHOJIOTUUYECKUM arapaTroM; YMEHUE
OOBSICHITh CYILIHOCTb, SIBJICHUH, NPOLIECCOB, COOBITUW, JeNaTh BBIBOJALI WU
00001IeHns, MmaBaTh AapTYMEHTHPOBAHHBIE OTBETHI, MPUBOIUTH IMPUMEPHI,
CBOOOTHOE BJIQJICHUE MOHOJIOTUYECKOM peublo, JIOTUYHOCTD u
MOCJIEIOBATENIBHOCTh  OTBETA; YMEHHUE TMPUBOAWTH TMPUMEPHl COBPEMEHHBIX
npo0sieM u3ydaemoi o0acTu.

7-8 Oasia BBICTABISETCS CTYACHTY, €CIUM OTBET, OOHAPYKUBAIOIIMI TMPOYHBIE
3HaHUS OCHOBHBIX IPOIIECCOB H3y4yaeMOW MpPEeIMETHOW O00JIacTH, OTIMYaeTCs
DIyOMHOM W TOJMHOTOM PACKPBITUA TEMBI, BJIAJCHHE TEPMHHOJIOTHYECKUM
anmnaparoM; yMeHUe OObSICHSITh CYIIHOCTb, SIBIICHUM, TPOLIECCOB, COOBITHH, Jenarh
BBIBOJII W OOOOIICHWS, JaBaTh apPTyMEHTUPOBAHHBIE OTBETHI, TPUBOIWTH
IpUMEPBI; CBOOOJHOE BIIAJICHUE MOHOJOTHMYECKOM pPEUYbl0, JIOTUYHOCTh H
MOCJIEIOBATENIBHOCTh OTBEeTa. OJHAKO JOIMYCKAaeTCs OJHA - JBE HETOYHOCTU B
OTBETE.

4-6  Oanna  BBICTABISCTCS  CTYHCHTY, €CIM  OLICHMBAeTCs  OTBET,
CBUJETEIBCTBYIOIIWN B OCHOBHOM O 3HAHUM NIPOLIECCOB U3y4YaEMOW MPEIMETHOMN
o0nacT, OTAUYAIONIUICS HEAOCTATOYHON TIIyOMHOW W TOJHOTOM PaCKPBITUS

TEMbI; 3HAHUEM OCHOBHBIX BOIIPOCOB TEOPHUM; c€JIa00 C(HOPMHUPOBAHHBIMU
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HaBbIKAMHM aHalIM3a SBJICHHUM, NPOIECCOB, HEIOCTAaTOYHBIM YMEHHEM J1aBaTh
apryMEHTUPOBAaHHbIE OTBETHl U MPHUBOAUTH HMPUMEPHI; HETOCTATOYHO CBOOOIHBIM
BJIaJICHUEM MOHOJIOTUYECKOW peyblo, JIOTUYHOCTBIO M IOCIJIEA0BATEIbHOCTHIO
orBeTa. Jlomyckaercs HECKOJIbKO OIIMOOK B COJAEP)KaHWU OTBETa; HEyMEHHE
MPUBECTH TPUMEP PAa3BUTHUS CUTYallMH, MPOBECTH CBS3b C JIPYTHMH aCTEKTaMH
U3y4aeMoi 00JacTu.

1-3 6anua BBICTABISIETCS CTYIEHTY, €CIIM OTBET, OOHApPYKUBAIOIIWN HE3HAHHE
IpPOILIECCOB M3y4aeMOil MpenIMeTHON o00JacTd, OTIMYAIOUIUICS HENTyOOKUM
pacKpbITHEM TEMBI; HE3HaHUEM OCHOBHBIX BOIIPOCOB TEOpHH,
Hec(OPMUPOBAHHBIMM HaBbIKAMM aHaJIM3a SIBJICHHUM, MPOIIECCOB; HEYMEHHUEM
JaBaTh AapTyMEHTHUPOBAaHHBIC OTBETHI, CIIA0BIM BIAJCHUEM MOHOJIOTHYECKOM
peuyblo, OTCYTCTBHEM JIOTHUHOCTH W TOCIEAOBaTeNbHOCTH. JlomyckaroTcs
Cepbe3Hble OMMOKM B  COJACp)KAHWUM  OTBETa; HE3HAHHWE COBPEMEHHOMU

poOJIEeMAaTUKK U3y4aeMOoi 00JIaCTH.

CocTaBUTED A.A. HammankoBa

« » 2017 r.

Hepequb AUCKYCCHOHHBIX TEM JI KPYIJIOIo CTOJIAa

10 AN CHUIIIINHC «MapKeTI/IHFOBbIe HCCIeaJ0BaHUA)

«BH}IBI HCCICA0BATEIbCKHUX IMTPOCKTOB)»

1. TlonsiTue wuCCAEAOBATEIILCKOTO TMPOEKTa M €ro pojib g TMPOBEICHUS
HUCCIICJOBAHUM.

2. TlonsiTue M 0COOEHHOCTHU Pa3BEIOUHBIX (TOMCKOBBIX) UCCIEAOBAHUN U METOIBI,
IPUMEHSEMbIE TIPU UX IIPOBEJCHUH.

3. IloHnatue U OCOOEHHOCTHU TOUCKOBBIX (JAECKPUNTUBHBIX) HCCIEAOBAHUNA WU
METO/Ibl, TPUMEHSIEMbIE TIPU UX MPOBEJICHUH.

4. TlonsTue W OCOOCHHOCTH  Kay3aJbHBIX  (MPUYUHHO-CIIEACTBEHHBIX)

I/ICCJ'IGI[OBaHI/Iﬁ U MCTOABI, IPUMCHACMBIC JJIA UX IIPOBCIACHMA.
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5. llpowmmtoctpupyiite  Ha  OPUMEpPE  pa3jiMuMsl  Pa3IM4YHbIX  BHJOB
UCCJIE0BATENIbCKUX ITPOEKTOB U B3aUMOCBSI3b MEXKIY HUMU.

6. OxapakTepu3yuTe STUYECKHE NPOOJIEMBbI, KOTOPbIE MOTIYT BO3HUKHYTh IpH
MIPOBEJICHUY PA3JIMYHBIX BUJIOB UCCIEAOBAHUM.

7. TloHsiTHE, BUABI U XapAKTEPUCTUKA TECTOBBIX PHIHKOB.

8. Kakue BUIBI UCCIEIOBATENBCKUX MPOEKTOB U moyeMy Bbl Obl MCHONB30BaIN
JUISL pEIIeHUS CIETYIOIINX MPoOiIeMm:

- pa3paboTka KOHBIOHKTYPHOTO 0030pa;

- ONpeAesieHUE MPEANOUYTCHUN MOTPEeOUTENeil ONTOBOTO U PO3ZHUYHOTO PhIHKA B
OTHOILLIEHUH MEJIKOIITYYHbIX KOHAUTEPCKUX U3IETUN;

- BBISBJICHHE MOTHBOB IOBEJICHUS MOTpeOUTENel MPU BBHIOOPE KOCMETHYECKOTO

CcaJIoHa.

«I/IHq)OpMaHI/IOHHaH 0a3a AJIA TIPOBEACHUSI MAPKETHHI'OBbIX I/ICCJICI[OBaHI/Iﬁ))

1. Ilonatue ©  poib  MApPKETUHTOBOM  WMH(MOPMAIIMOHHOW  CHUCTEMBI B
MAapKETHHIOBBIX MCCIIEI0BAHMSIX.

2. TlpoexTupoBaHuEe MapKETHHTOBOW HH(POPMAITMOHHON CUCTEMBI.

3. IloHsiTHE U CTPYKTYpa CUCTEMBI NONACPIKKN PELICHUN.

4. Otnuure MapKETUHIOBOM MH(MOPMALMOHHON CHCTEMa U CHCTEMbI NOIACPKKH
penieHuit (paccMOTpeTh Ha IMpUMeEpax).

5. IIpenmyiiecTBa CUCTEMBI OAAEPKKU PELLICHUM.

6. IlepcriekTuBbl MapKETHMHTOBOW HH(OPMAIMOHHOW CHUCTEMa U CHUCTEMBI
MOJJIEPKKU PELICHUH.

7. Ha ocHoBe TEOPETUYECKUX 3HAHUU OOBSICHUTHh, KaK MOXET OBITh
oprannzoBana MUC u CIIP B KpynHOM TOProBOM LEHTpE, MPEANPUITHU IO
MIPOU3BOACTBY INPOXJIAAUTEIbHBIX HANUTKOB W3 HATyPAJIBHOIO  CHIPBA,

TYpUCTUYECKON Ppupme?

«M3mMepeHue pe3yjbTaTOB MAPKETHUHIOBBIX MCCJIeI0BAHMID)
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S

Ponmp u3MepeHMil B MapKeTHHIOBBIX HcclieqoBaHUsaX. CBOM paccykIeHUs
NOATBEPANUTE IIPUMEPAMHU.

XapakTEpUCTUKA THUIIOB HW3MEPUTENBbHBIX MIKal. lIpuBenure npumepsl ux
WCIIOJIb30BAHMS.

N3mepenne ncuxoaornueckux XapakTepUCTHK.

XapaKTEpUCTUKA PAa3INYMM B PE3yJIbTaTaX U3MEPEHHUS.

Pa3paboTka nokasareneil usmMepeHusl.

N3mepenue oxxulaHuii moTpeOuTeNnei.

N3mepeHne BOCTIpUATHS U TIPEANOYTCHUN TOTpeOUuTenei.

«ITonxoapl K NPOEKTHPOBAHUIO BLIOOPKID)

[lonsiTHE, XapakTepUCTHKA KaTETOPU U TUIIOB BEIOOPOK.

DTansl TPOEKTUPOBAHUS BEIOOPOK.

[lonsiTue w mpouenypa ¢GOpMUPOBaHUS MPOCTOM CIydyalHOM BBIOOPKH.

IIpuBenure mnpuMepbl HUCCIEAOBAHUM, IPOBEACHHBIX HAa OCHOBE IPOCTOM

CJIy4ailHOM BBIOOPKH.

[TonsiTue, BUABI U npornenypa GopMUpPOBaHUs CTPATU(ULIUPOBAHHON BBIOOPKH.

IlpuBenure  mpuUMeEpbl  HCCIEIOBAaHWM,  IPOBEACHHBIX HAa  OCHOBE

CTpaTu(GUIIMPOBAHHOMN BHIOOPKH.

[TonsiTue, BUaBI U npoueaypa GopMupoBaHus TpynnoBoi BeIOOpkH. IIpuBenure

IIPUMEPBI MCCIIEI0BAHNM, IPOBEACHHBIX HA OCHOBE MCIOJIb30BaHUs I'PYIIIOBON

BBIOOPKH.

Kakue kareropuu u TUIIbI BBIOOPOK U MOYEMY MPEANOYTUTEIBHEE UCIIOIb30BATh

IpU PELICHUU CIEAYIOLUX PodIIeM:

— BBISIBJICHHE 00pa3a HU3HU CPEAHETO KJlacca;

— BBIBJICHHME MpEANOYTEHUN u30upareneid K KaHAuIaTaM Ha BbIOOpHBIE
JOJDKHOCTH;

— OIpeaesieHne OXUAAHUN MOTpeOuTeNnel OT HOBOro ToBapa (KOMIBIOTEpHAs

TEXHUKA);
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— H3YUCHHC CTCIICHH YAOBJIICTBOPCHHOCTH HACCICHHC pa60T01?1 ZKUIHUITHO-

KOMMYHAJIbHOTO XO35IMCTBA.

KpuTepun oLeHKKN NpeseHTaunmn AoKNaaa:

<
= 30-60 Baxzos | 61-75 Gaznos 76-85 GasL108 86-100 GaL08
) (HeynoBJeTBOp | (YAOBJIeTBOpHTE (xopoumo) (oTamuno)
o UTEJIbHO) JIbHO)
Kpurtepun | Conep:xaHue Kputepuen
[Ipobnema ne [Ipobnema packpeiTa [Ipobnema packprita. | [Ipobiaema packpeita
packpsita. HE MOJTHOCTBIO. HOJIHOCTBIO.
- IIposeneH ananus
;z‘; OTCyTCTBYIOT BriBozbI HE caenansl mpobaemsl 6e3 IIpoBenen ananms
N BBIBOJIbI W/WIA BBIBOZIBI HE NPUBIICUYCHUS poOIIeMBI C
§ 000CHOBaHBI JIOTIOJTHUTEJIbHON IIPUBJICYCHUEM
2 nutepatypsl. He Bce | gomonHuTEnbHOM
E BBIBO/IbI CAC/IAHBI nuTepaTrypsl. BeiBonbl
e 1/um 060CHOBAHEI 000CHOBaHBI
<9
[
R IIpencraBinsema | Ilpencrasisemas IIpencrasnsemMas IIpencrasisemast
s uHpopManmst | nHOOPMALIHS HE nHpopManus He nH(OOPMAIIHS
= JIOTHYECKH HE CHCTEeMaTH3HpPOBaHa CHCTEMaTH3NpOBaHa | CUCTEMaTU3UPOBAHA,
) ces3ana. He W/WIK HE M [IOCJIEIOBATENNbHA. | MOCIEI0OBaTebHA U
E UCIIONIB30BaHbl | MOCIIEIOBATENbHA. HUcnonp3oBano Gonee | JTOTHYECKH CBS3aHA.
E npodeccuonans | Mcnonp3oBano 1-2 2 UcnonezoBano Gonee
= HBIE TEPMHUHBI podecCHOHANTBHBIX npoQecCHOHANBHBIX | 5 MpodecCHOHATBHBIX
= TECPpMUHA TCPMHUHOB TCPMHUHOB
He Hcnonp30BaHbl Hcnonb3oBanbl Inpoxko
UCIIONB30BaHbl | TexHoioruu Power TexHonorun Power UCTIONIb30BaHbBI
= TEXHOJIOTUU Point yactuyno.3-4 Point. He Gonee 2 texHonoruu (Power
E Power Point. OIIOKH B OIHOO0K B Point u mp.).
§_ Bonpmie 4 MpeACTaBIsAEeMON NpeACTaBIsIeMOit OTCyTCTBYIOT
=9 OmunoOOK B vH(pOopManuu nHpOopMaun OIMOKH B
o NPEACTaBISIEMO IpeACTaBIsIeMOI
i uH(pOpMaLTUH uHQOpMaIUU
= Her orBetoB Ha | Tonbko OTBETHI Ha OtBeTsI Ha BOMpOockl | OTBETHI HA BOIPOCHI
; § BOIIPOCHI OJICMCHTAPHBIC IIOJIHBIC I/I/I/I.HI/I ITIOJIHBIC, C
§ = BOIIPOCHI YaCTUYHO TOJHBI NPUBUACHHEM
5 2 HpI/IMCpOBvI/I/I/IJII/I
HOSICHEHU I
CocraBurenp A.A. HanankoBa
« _» 2017 .
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Bonpoce! 17151 KOJNIOKBUYMOB

IO AUCHUIIIINHE «MapKeTI/IHFOBI)Ie Hccjaea0BaHusA»

Pazgea 1. IlnanHupoBaHre MAPpKEeTHHIOBBIX UCCJICI0BAHUI
1. ITonsiTHE M CYIIIHOCTH MAPKETUHIOBBIX UCCIIEI0BAHUI
2. llenb, 3a1a41 1 OCHOBHBIE HAINPABJICHUS MAPKETUHTOBBIX HUCCIIEA0BAHUM
3. Posib MapKETUHTOBBIX UCCIEAOBAHUN B MPUHATUU YIIPABICHYECKUX
4. pemeHuit
5. Knaccuduxkaiuys MapKeTUHTOBBIX HCCIEAOBAaHUN MO OTHOIIEHUIO K MpoOieMe

MapKETUHIOBOI'O MCCIIEOBaHUS

6. Kapnepa B 0051acTU MApKETUHTOBBIX UCCIIEA0OBAaHUMN

7. DTHKa 3aKa34lKa MApKETHHIOBBIX HMCCIIEJOBaHUI

8. DTHKa UCIIOTHUTENS MAPKETUHTOBBIX UCCIIEI0BAHUI

9. DTHKa U NpaBa pecrnoHAEHTa PU YYaCTUH B MAPKETUHIOBBIX HCCIIEJOBAHUIX
10. Ha3zoBuTe 3Tarsl npoiecca MapkeTUHIOBOTO UCCIIE0OBAHUS U JAUTE KPATKYIO

XapAaKTEPUCTUKY KAKJIOTO dTalla.

11. Yto Takoe nmocTaHOBKa MPOOIEMbl B MAPKETUHTOBBIX HCCIIEIOBAHUIX?

12. Kakwue BUbI MapKETUHTOBBIX MPOOIEMbI BbI 3HaeTe?

13. TloscHutre mOpANOK TpeoOpa3oBaHUsl YNpaBICHYECKOW MpoOJiieMbl B

npo0JaeMy MapKeTHHIOBBIX UCCIIEIOBAHUMN.

14. Yro Takoe runotes3a U [l KaKux 1eseil oHa pa3padbaTbiBatoTCA?

15. Yto takoe mapkeTuHroBas nHpopmanronnas cucrema (MUC)?

16. HazoBute coctaBHble 3eMeHTsl M C?

17. Kaxkne orpannuenus npumenenuss MUC Bbl MoxxeTe Ha3BaTh?

18. JlaiiTe XxapaKTepUCTUKY CUCTEMbI NOAAEPKKU NpuHATUS perienuii (CIIP)

19. Hazosure otnmmuusa MUC ot CIIP.

20. HazoBure cyniHOCTb MPOEKTA UCCIEIOBAHUS

21. Yrto Takoe mnouckoBoe wucciaeaoBanue? HazoBuTe OCHOBaHUS MJiA €ro

MIPUMEHECHMUSL.
22. Yrto Takoe omnucareabHOoe wHcciaemoBanue. Ha3oBute 1ieamM HCCIIEIOBaHUM,

KOT/1a HEOOXOUMO MTPUMEHSTH OMHUCATENbHbBIE UCCIICIOBAHUSI.

23. Uto Takoe KazyalbHOE UCCIeI0BaHUE?

24. TlokaxxuTe B3aUMOCBSI3b PA3TMYHBIX TPOEKTOB UCCIICIOBAHUS.

25. JlaWiTe onpeneneHue mIaHy MAPKETUHIOBOTO UCCIEA0BAHMS.

26. Onummre CTPYKTYypy IUIaHA UCCIEIOBAHMUS.

27. Kakue omumOKy Yale BCero BCTPEYatoTCs B MAPKETUHIOBBIX MCCIIEIOBAHUIX?
28. Uto Takoe miuaH-rpauK MapKETUHIOBOTO MCCIICIOBAHMUS?

29. Kakum o0pa3oM MOXKHO COCTaBUTh OFOIPKET MAPKETUHTOBOT'O UCCIIEOBAHMUSA?
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30. Yro Takoe MpEeIIOKEHUE O MPOBEAECHUU MAPKETUHIOBOIO KCCIIEIOBAHMUS.

OnummuTe ero OCHOBHBIC Pa3aciibl.

Pa3znea 2. XapakTepucTHKA METOIO0B UCCIECA0BAHMS

1. [{enp ucnonab30BaHKs MAPKETUHIOBOM MH(MOPMALIMH

2. Nudopmarius a1 onepaTuBHBIX U TAKTUYECKUX PEILICHUN

3. W cTouyHMKHM MapKeTUHIOBOM MH(MOpMAIIIH

4. KpuTtepun olieHKH BTOPUYHON MAapKETUHTOBOM MHGOpMaluu

5. Krnaccuduxarys uCTOYHUKOB BTOPUYHON WH(MOPMALINH

6. Kanansl uHpopMaIuu o noTpeOuTeNsax, KOHKypEeHTax U MOCTaBIIMKAX.
7. [Tonessbie uccaeq0BaHMs

8. KadyecTBeHHBIC MCCIICIOBAHMS: TTIOHATHE, KIaCCUDHUKAIIHS

9. KonnuecTBeHHbIE HCCIEIOBAHMS: TIOHATHE, KiIacCU(UKaLns

10. HaOnroneHue Kak METOJ MApKETHHIOBOIO UCCIIEA0BAHUS

I1.  DkcnepuMeHT Kak METOJ MAPKETUHIOBOTO UCCIIEIOBAHUS

12.  ®okyc-rpynna: NOHATHE, BUJIbI, 00JIACTH TPUMEHEHUS

13. T'myOmHHOE MHTEPBBIO: MOHATUE, 00IACTH IPUMEHEHHUS

14.  TIpoexkuHMOHHBIE METOABI UCCIIEIOBAHNUS: IOHATHE, PA3HOBUIHOCTH.

15. Amnkera. CTpyKTypa aHKETbI

16. Ilporecc pa3paOOTKU aHKETHI

17. CrpykTypupOBaHHBIE U HECTPYKTYPUPOBAHHbBIE BOIIPOCHI

18. IlpaBuna hopmynupoBaHuUsi BOIPOCOB

19. Tlopsaok pacnoyioKeHUs: BOIIPOCOB

20. T'eHepanbHasi COBOKYITHOCTb

21. BpiOopo4Has COBOKYIHOCTb U €€ OTIIMYHE OT F€HEPAIbHONW COBOKYITHOCTH
22. Ilpouecc BEIOOPOYHOTO HAOIIONECHUS

23.  Meronbl BEepOSITHOCTHOM BBIOOPKH: MPOCTasi CiydyailHasi, cUCTeMarnyeckKasi,

CTpaTU(UIIMPOBAHHAS, KIIaCTEPHAS
24.  Meronbl AETEPMUHUPOBAHHOW BBIOOPKH: TUIIOBAs!, BEIOOPKA MO Y10OCTBY, Ha

OCHOBC cymneHHﬁ, IMOBCPXHOCTHAA, KBOTHAs, BBI60pKa IO MPpUHOUITY «CHCXKHOTO

KOMa»
25. Tloaxonasl Kk onpeaesieHnio o0bemMa BEIOOPKH.

26. [loHsATHE DKCIEPTHBIX OLIEHOK U UX POJIb B MAPKETUHIOBBIX UCCIIETOBAHUSAX.
2’7. DKCIEPTHBIE ONPOCHI, TPOBOAUMBIE B HECKOJIBKO TYpPOB.

28. Ilops oKk mpOBEAEHHUS SKCIIEPTHBIX OMPOCOB U COAECPKAHUE UX ITAMOB.

29. Pacuet xordpurmenTa KOHKOPIAINH.

30. Kakue HanpaBieHUs UCCIEA0BaHUS PIHKA BbI MOXKETE HA3BaTh?

31. B ueM 3akirouaercs CylIHOCTh UCCIEAOBAHUS OTpeOUTenen?
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32. Kakue cylmecTByOT METOJbI U3yUEHUSI HOBOTO TOBapa?

33.

Kakue uccriemoBanusi IpOBOAAT ISl H3yYCHUS 1IEHO0O0pa30BaHUs?

34. Kakue  MapKETMHIOBBIE  MCCJIEAOBAHUS  NPUMEHAKT B  PEKIAMHOMN

35.

36.

l.

2
3
4
3.
6
7
8

NEeITENbHOCTH?

OnummTe Mporecc M3y4YeHUs KOHKYPEHTOB W TOJIYYEHHUS IPEHMYIIECTB B
KOHKYpPEHTHOH 00pbr0Oe?

Kakum 00pa3oM MOXHO HCHOJIB30BaTh BO3MOXKHOCTH MHTEepHETA mpH

IMPOBCACHHUHN MAapPKECTHHI'OBBIX PICCJIG)IOB&HI/Iﬁ?

Pasnen 3. AHanu3 pe3yibTaTOB MAapPKETUHIOBOTO MCCJIE0BAHMS

COop n aHaau3 TaHHBIX, ATAIIbl AaHATN3A

. PegaktupoBaHnue u KOIMpPOBAHUE.
. OnHOMEpHas U NepeKpecTHas TaOyIIALHms.

. BI)I60p CTpAaTCruv aHaJin3a JaHHBIX.

Kinaccudukanus ctaTucTHY€CKUX METO0B 0OOPaOOTKHU JaHHBIX.

. DakTOpHBIN U KJIACTEPHBIN aHAJIN3.
. MHOroMepHO€ MIKAIMPOBAHUE U COBMECTHBIN aHAIIN3

. XapaKTepI/ICTI/IKa METOAOB IMPOTHO3UPOBAHUS n nux IMPUMCHCHUC B

MApPKCTUHIOBBIX MCCIICIOBAHMAX.

9.
10

Hcnonp30BaHne METOIOB MaT€MaTUUYECKOM CTaTUCTUKU B IMPOTHO3UPOBAHUN.

. IIporno3upoBanue cmpoca U 00beMa MPOJAX Ha OCHOBE CTAaTUCTHYECKUX

MCTOIOB.

11. Buasl oTyeTa 1o MapKETUHTOBOMY HCCJIEAOBAHHUIO.

12
13
14

. HpOI.[@CC IIOATOTOBKHU OTUYCTA IIO MAPKCTUHIOBOMY HCCICAOBAHUIO.
. CprKTypa 0T4YCTAa O pE3yjabTaTaX MAPKECTUHIOBOI'O UCCJICAOBAHUA.

. YCTHas Npe3eHTalNs OTYETA.

Kpurepun ouenkun
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__5 06annoB BBICTaBISETCS CTYAEHTY, €CJIM OTBET MOKa3bIBAE€T MPOYHBIE 3HAHUS
OCHOBHBIX IPOIIECCOB M3y4yaeMOM MPEAMETHON 00JaCTH, OTIHYAeTCS TIIyOMHOU U
MOJIHOTOM PACKPBITHS TEMBI; BJIAJEHUE TEPMHHOJIOTMYECKUM allaparoM; YMEHHE
OOBSICHATDh CYLIHOCTb, SIBICHUH, IPOLIECCOB, COOBITHI, JAenarb BBIBOABI H
0000111eHUs, TaBaTh ApTyMEHTHUPOBAHHBIE OTBETHI, IPUBOIUTH IPUMEPBHI.

~3-4 _ Oanna BBICTaBISAETCS CTYACHTY, €CIU OTBET, OOHAPYKUBAIOIIUM MPOYHbBIC
3HAaHUS OCHOBHBIX NPOLECCOB H3y4aeMOM MpEAMETHON 00JacTH, OTINYAETCS
DIyOMHOM W TMOJMHOTOM pPACKpBITUS TEMBI;, BJIAJCHHE TEPMHUHOJIOTHYECKUM
anmaparoMm; yMeHue OOBSICHATH CYIIHOCTb, SIBIIEHUH, IPOIIECCOB, COOBITUH, JAeTaTh
BBIBOABI M 000OILIEHUs, JaBaTb apryMEHTUPOBAHHBIE OTBETHI, IMPUBOJUTH
npuMepsl. . OJTHAKO JOIYCKAeTCs OHA - IBE HETOYHOCTHU B OTBETE.

_2  Oawia  BBICTaBISIETCS  CTYAEHTY, €CJIM  OLICHUBAETCS  OTBET,
CBUJETEINBCTBYIOLMNM B OCHOBHOM O 3HAHWUU MPOLIECCOB M3y4aeMOW IPEIAMETHOMN
o0nacTH, OTAMYAIOUIMICA HEAOCTATOYHOM NIIyOMHOW W TOJHOTOM PacKpBITUS
TE€Mbl; 3HAHUEM OCHOBHBIX BOIPOCOB TEOpUH; caabo CcHOPMUPOBAHHBIMU
HAaBBIKAMM aHaju3a SBJICHUM, MPOLECCOB, HENOCTATOYHBIM YMEHHEM J1aBaTh
apryMEHTUPOBAaHHBIE OTBETHl U MPHUBOAUTH IMPUMEPHI; HEIOCTATOUHO CBOOOIHBIM
BJIQJICHUEM MOHOJIOTMYECKOM pEYbl0, JIOTUYHOCTBIO M IOCJIEAOBATEIBHOCTHIO
orBera. [lomyckaercsi HECKOJBKO OIIMOOK B COAEP)KaHUM OTBETA; HEYMEHHE
IIPUBECTU NPUMEP PA3BUTHUSl CHUTyal[Md, ITPOBECTH CBS3b C APYTMMH aCIEKTaMH
M3y4aemMoil 006JacTu.

1-2 - Oamna BBICTABISAETCS CTYIAEHTY, €CIM OTBET, OOHAPY>KMBAIOIIMI HE3HAHUE
IPOLECCOB M3y4yaeMOW MpPEeIMETHOM O00IacTH, OTIMYAIOIIUNCA HENTyOOKUM
PacCKpBITHEM TEMBI; HE3HAHUEM OCHOBHBIX BOITPOCOB TEOPUH,
HeCc(hOPMUPOBAHHBIMM HaBbIKAMHM aHANIM3a SIBJICHHUM, MPOIECCOB; HEyMEHHEM
JaBaTh apryMEHTHUPOBAaHHbIE OTBETHI, CJIA0BIM BJIAJICHUEM MOHOJIOIHMUECKOM
peubl0, OTCYTCTBHEM JIOTUMHOCTM M  IOCIENOBAaTEIbHOCTU. JlomycKaroTcs
CEpPbE3HbIE OHMIMOKM B  COIEpKAaHMM  OTBETA; HE3HAHHE COBPEMEHHOM

Ipo0IEeMaTUKK U3y4aeMoi 00JIacTH.
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CocraBurelb A.A. HamankoBa

« » 2017 ..

Tembl 3cce

1. DTtudeckue mpolieMbl MAPKETUHTOBBIX UCCIIEI0BAHUMA.

2. IlpuMeHeHHEe COBPEMEHHBIX IMPOTPAMMHBIX MPOLYKTOB B MapKETHHIOBBIX
UCCIIEOBAHUSAX.

O030p orneparopoB UCCIEA0BATENLCKOTO PbIHKA B Poccun n B Mupe
Oco0GeHHOCTH UCCIIEIOBaHUs PhIHKA 00Pa30BATEIbHBIX YCIYT

Oco0eHHOCTH MapKETUHTOBBIX HCCIEA0OBAHUI HA MEKTyHAPOIHOM PbIHKE.
MapkeTnHroBble ucciaenoBanus B cetu HTepHeT

MGTOI[I)I c6opa IMCPBHUYHBIX JAHHBIX: HHTCPHCT - OIIPOC

© 2SN W

MeTtoabl cOopa MepBUYHBIX JAaHHBIX: HAOMIOACHHUE U ayAUT-PUTEII

9. Metonbl cOopa MEPBUYHBIX JAHHBIX: SKCIIEPUMEHT U MUKC-METOIUKU

10.OnHOMEpHBIE METOMIBI CTATUCTUYECKOTO aHAIIN3A.

11.0OcobeHHOCTH HCCIEA0BAHMS PhIHKA TYPUCTCKUX YCIIyT

12. Cuctema momep KKy MPUHSITHS PEUICHUN: TPAKTUIECKOE NMMPpUMEHeHne 6a3
JTaHHBIX

13.0OneHka notreHmana 1 EMKOCTH PHIHKA.

14. Metoasl aHanu3a, UCIOJIB3YEMBIE U1 CETMEHTUPOBAHMSI PhIHKA

15.MHoromepHsble METOABI CTATUCTUYECKOTO aHAJIN3A.

16.BapuanmoHHslil psg v TabyaIupoBaHUE MPU IPOBEACHUN aHAIN3a TaHHBIX.

17.luciepCuOHHBIN U KOBAPUALIMOHHBIN aHAIU3.

18. KoppensumoHHBIN U PETPECCUOHHBIN aHAIU3.

19.JIucKpuMHUHAHTHBIN aHATU3.

20.PakTopHBIN aHAIU3 )11 CETMEHTUPOBAHHUSI PbIHKA

21. KnacTepHbIil aHaIW3 NPU CETMEHTUPOBAHUY PhIHKA

22.MHOTOM€pHO€ IKAJIMPOBAHUC U COBMECTHBINM aHAJIU3.
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23.1TporHo3upoOBaHNE  MAPKETHHIOBBIX JaHHBIX Ha OCHOBE pE3YJIbTATOB

HCCIICIOBaHUA.

Kputepun ouenku paboT: copepxaHue, HeGOpMaIbHBIA MOAXOJ K TEME,
CaMOCTOSITETILHOCTh  MBILIUICHHSI, KPYro30p, YyOEAUTENbHOCTh apryMeHTalluH,

IPaMOTHOCTb, O(hOpMIIEHHE PAOOTHI.

Kpurtepuu BbicTaB/IeHHsI OLIEHKHU
KpuTtepun oueHku (MMCbMEHHOIO 3¢Ce, B T.4. BLINOJHEHHbIX B (hopme
Npe3eHTAlMH):

18-20 6as10B BBICTABISAETCS CTYAEHTY, €CIM CTYIECHT BBIPA3WJ CBO€ MHEHHE IO
chopMyIUpOBaHHOW TPOOIEME, ApPTYMEHTHUPOBAJ €ro, TOYHO OIPEACIUB €ro
colepkKaHue W cocraBisomue. [IpuBeneHbl aHHBIE OTEUYECTBEHHOM U
3apyOeKHOM JIMTEPATYpPhl, CTATUCTUYECKHUE CBEJICHUS, MHPOpMaIIMsI HOPMATUBHO-
npaBoBOro xapakrepa. CTyoeHT 3HAeT M BIIAJEET HABBIKOM CAMOCTOATEIIbHOM
UCCJIEIOBATENIbCKOW pabOThl MO TEME HCCIIEIOBaHUS; METOAaMU M TpUEMaMHU
aHaIM3a TEOPETHUECKUX W/WIM TPAKTUYECKUX aCIEeKTOB H3ydaeMoW O00JIacTu.
®u3nyecknx OMMUOOK, CBA3AHHBIX C MOHMMAHHEM MPOOJIeMbl, HET; rpaduyecKu
pabota oopmMiieHa NPaBUILHO.

16-17 — 6a/u10B — paboTa XapakTEPU3yeTCs CMBICIOBOM IETHHOCTHIO, CBI3HOCTHIO
U TOCIEI0BaTEIbHOCTh M3JIOKEHMS; JomylieHo He Oosiee 1 omuOku mpu
OOBSICHEHMM CMBICJIa WM  CcoiepkaHusi 1mpoOnembl. [l aprymeHTanuu
IPUBOIATCS JAHHbIE OTEYECTBEHHBIX U 3apyOexKHBIX aBTOPOB.
[IponeMOHCTpUPOBAaHBI HCCIEIOBATEILCKUE YMEHHS W HaBbIKHM. DakTHYeCKUX
OIMMOOK, CBS3aHHBIX C TOHUMaHUEM TMpobiemMbl, HET. JlomyIieHsl OJHA-/BE
omrOKku B 0hopMIIeHUH PaOOTHI.

12-15 0a/u10B — CTYOEHT MNPOBOAUT AOCTATOYHO CAMOCTOSITEIIBHBIN aHAIU3
OCHOBHBIX JTallOB M CMBICJIIOBBIX OCTABIISIFOIIUX MPOOJIEMBI; TOHUMAET 0a30BBIC

OCHOBbl U TEOpETUYECKOe OOOCHOBaHUE BbIOpaHHON Tembl. [IpuBieUeHBI
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OCHOBHBIEC HCTOUYHUKH TI0 paccMmarpuBaeMoit Teme. [lomyieno He 6omnee 2 omubok
B CMBICJIE UJIU COIEPKAHUU MTPOOIeMbl, 0POPMIICHUHN pabOTHI.

6-11 6ans10B — eciin paboTa MpeacTaBisIeT cOOON MepecKa3aHHbIN UK MOTHOCTHIO
MEePENMCAaHHBI HMCXOMHBIA TEKCT 0e3 Kakux Obl TO HU OBUIO KOMMEHTApHEB,
aHamm3a. He packpbiTa CTpyKTypa H TEOpETHUYECKas COCTaBISIONIAS TEMBI.
JonymieHo Tpu uiau Oojnee TpeX OMIMOOK B CMBICIOBOM  COACPKAHUU

packpbIiBaeMoi mpo0sieMbl, B 0popMIeHUH pabOTHI.

CocraBurelb A.A. HammankoBa

« » 2017 .

MeTtoauyeckue peKoMeHIaliH, ONpeaesonue Npoueaypbl
OLICHMBAHUSA Pe3yJIbTATOB OCBOCHUS TUCIHUIIMHBI
«MapKeTHHIOBbIE HCCJIET0OBAHUS»

Texymass arrecranmsi CTyleHTOB. Tekyllas arTecTalus CTYICHTOB I10
JUCLHUIUIMHE «MapKETHHIOBBIE MCCIIEJOBAHUSA» IPOBOAMUTCS B COOTBETCTBHU C
JIOKaJIbHBIMU HOPMATUBHBIMU akTamu JIBOY u sBisieTcst o0s3aTeabHOM.

Tekywas arrectanuss N0 AUCHUIUIMHE «MapKEeTHHIOBBIE HCCIEIOBAHUD)
npoBOAUTCS B (hOpME KOHTPOJBHBIX MEpPONpUATUN (KOJUIOKBHYMBI, JIOKJIabl,
COOOIIEHMS], KPYIJIbIE CTOJIbI, JUCKYCCHH, KOHTPOJIbHBbIE palbOThl, CUTYallHUOHHBIE
3a/laHus, TPOEKThl (MallHA-KapTa) MO OLEHUBAaHUIO (PAKTUYECKHUX PE3YyJIbTaTOB
00y4eHMsI CTyICHTOB M OCYILIECTBIISIETCS BELyILUM IIPETIO/IaBaTeNIeM.

OObeKTaMH OLIEHUBAHMS BBICTYTIAIOT:

— y4yeOHasi AUCLUIUIMHA (AKTUBHOCTh HA 3aHATHAX, CBOEBPEMEHHOCTD
BBINIOJIHEHUS Pa3IM4HbIX BUIOB 33JaHMI, MOCEIAEMOCTh BCEX BUIOB 3aHATUHI IO
aTTecTyeMOU NUCIUIUINHE);

— CTENEHb YCBOEHHS TEOPETUYECKUX 3HAHMM (AaKTUBHOCTh B XOJE
OoOCY)XKJIEHUId ~MarepuasoB JIEKIMH, aKTUBHOE Yy4YacTUE€ B JIHUCKYCCHSX C
apryMeHTaMu W3 JOIOJIHUTEIbHBIX HCTOYHHUKOB, BHUMATEIbHOCTh, CIIOCOOHOCTH

3aJlaBaTb BCTPCYHBLIC BOIIPOCBI B pPaMKaxX JHUCKYCCHUH WU 06CY)K,Z[CHI/I$I,
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3aMHTEPECOBAHHOCTh U3y4aeMbIMU MaTe€puaIaMu);

— YPOBEHb OBJIAJICHUS MPAKTUYECKUMHU YMEHUSIMU U HaBBIKAMH IO
BCEM BHJaM y4eOHON paboThl (ompesensercss Mo pe3yiabraraM KOHTPOJIbHBIX
paboT, MPaKTUYECKUX 3aHATHI, OTBETOB HAa TECTHI);

- pe3yapTaTbl CAMOCTOSTENBHOW paldoThl (3aaHHUsl W KPUTEpUHU
OLICHKH pa3menieHbl B [Ipunoxenun 1).

IIpomexyTouHasi arrecTtaumsi CTyaleHTOB. [IpoMexyTouHas arrecrarus
CTYJACHTOB MO AUCHUIUIMHE «MapKeTUHTOBbIE HCCIIECIOBAHUS TPOBOAUTCS B
COOTBETCTBUHU C JIOKAJIbHBIMM HOpMAaTUBHbIMU akTamu JIBDOY wu saBusercs
00s13aTeIILHOM.

Bua npoMexyTo4HO# arTecTauuu — 3K3aMeH (6 ceMecTp), COCTOSIINN U3
yCTHOTO ompoca B Qopme cobeceoBaHMs W HWHAMBUAYAJIHLHOTO TBOPYECKOTO
3a/laHus.

Kparkas xapakTepucTuka npoueaypbl NpHUMeHEHHMS HCHOJIb3yeMOro
OLIEHOYHOI0 cpeacTBa. B pesynprare mnocenieHust JEKUUH, NPAKTHYECKUX
3aHSATHI, CEMHUHApPOB M KPYNIbIX CTOJOB CTYJIEHT IOCJEI0BAaTENIbHO OCBAMBAET
Marepuanbl JUCHMIUIMHBI M M3y4aeT OTBETbl HAa BOMNPOCHl K JK3aMEHY,
npeacTaBieHHble B cTpykTypHOM aniemente @OC IV.1. B xoxge nmpomexyTouHOU
aTTecTallui CTYICHT TOTOBUT WHJMBUIAYAJIIbHOE TBOPYECKOE 3aYETHOE 3aJlaHHE
(MHIMBHUIYyaJbHOE TBOPUYECKOE 3a/JIaHME Pa3MEIICHO B CTPYKTYPHOM DJJIEMEHTE
®OC IV.2). Kputepun OLIEHKU CTy[AEHTa Ha 3a4€Te MPEICTaBIEHbl B CTPYKTYPHOM
anemente @OC IV.3. Kpurepun OLIEHKH TEKyIEW aTTeCTAallMd — KOHTPOJIbHAs
MpoBepKa 3HAHUN  (KOJUIOKBUYMBI, CHUTYyal[MOHHBIE  3aJaHus, JIOKJIAJbI,
WHJIMBUAYaJIbHbIC 3aJlaHusl U T.J.) TIPEACTaBICHbI B CTpyKTypHOM 3eMente OOC
V.

Kpurtepuu BbicTaB/ieHHsI OLIEHKHU CTYIEHTY HA IK3aMeHe

no IMCIHUIIJINHE ((MapKeTHHFOBLIe HCCIea0BaHUuA)

bannbl Onenka 3Kk3aMeHa TpeboBanus k ¢(popMHPOBAHHBIM
(pedTHHTOBOM (cranmapTHas) KOMIIETEeH U SIM

OLICHKH)

86-100 COTJINYHOY OLeHKa «OTJIMYHO» BBICTABIAETCS CTYJEHTY, €CIIH
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OH DIyOOKO M TMPOYHO YCBOWJI MPOrPaMMHBIH
MaTepuall, HMCUEPHBIBAKOLIE,  IOCIEA0BATEIBHO,
YETKO U JIOTMYECKH CTPOMHO €ro H3JIaraer, yMeeT
TECHO YBS3bIBaTh TEOPHIO C MPAKTUKOWU, CBOOOIHO
CIpABISAETCS € 3aJa4aMM, BOIPOCAMHU M APYTUMU
BUJIaMH  T[PUMEHEHHs  3HAHUM, NPUYEM  HE
3aTPyJHSIETCS C OTBETOM I[P BHJOU3MEHEHHUHU
3alaHAl, UCHOJB3YeT B  OTBETE  Marepuall
MoOHOTpaduyecKoit JIUTEPaTypHI, MPaBUIBHO
00OCHOBBIBaET  MPUHATOE  pEIIEHUE,  BJIaJeeT
Pa3HOCTOPOHHMMM  HaBBIKAMH M MpPUEMaMH
BBIIIOJIHEHUS PAKTHYECKUX 3aa4.

76-85

«Xopomo»

OreHka «XOpoLIo» BBICTABISAETCS CTYJEHTY, €CIIM OH
TBEPAO 3HACT Marepual, 'PaMOTHO U IO CYIIECTBY
U3JaraeT  €ro, He JIOIyCKas  CYLICCTBECHHBIX
HETOYHOCTE! B OTBETE Ha BOIPOC, IPABUIBHO
IIPUMEHSACT  TEOPETUYECKHUE  IIOJOXKEHUS  IIpH
pEeLICHUH ITPAKTUYECKUX BOIPOCOB U 3a71ay, BIAJCeT
HEOOXOMUMBIMH  HaBBIKAMH W TNpUEMaMH  HX
BBIIIOJIHCHUS.

61-75

«YIOBJIETBOPUTEIBHO)

OleHKka  «yIOBIETBOPUTEILHO»  BBICTABISETCS
CTYACHTY, €CJIA OH UMEET 3HAHMS TOJIBKO OCHOBHOTO
MaTrepualia, HO He YCBOWJI €ro JAETaJIeH, JOIyCKaeT
HETOYHOCTH, HEZ0CTAaTOYHO IIPAaBUJIbHBIE
(bOopMyITUPOBKH, HapyILICHUS JIOTHYECKOM
MIOCIIEAOBATEIBHOCTA B H3JI0KEHUU IPOIPAMMHOIO
Marepuasna,  HUCHBITBIBAET  3aTPYIHEHUS  IIpU
BBINIOJTHEHUU MTPAKTHYECKHUX PaloT.

1o 60

«HCYOOBJICTBOPHUTCIBLHO»

OneHka «HEYIOBJIETBOPUTEIbHO»  BBICTABISETCS
CTYACHTY, KOTOpPBIH HE 3HAET 3HAYUTEIBHOM 4YacTH
IPOrpaMMHOTO Marepuana, JIOITyCKaeT
CYIIECTBEHHBbIE OIIMOKH, HEYBEPEHHO, ¢ OOJBIIUMHU
3aTPYAHEHUSIMU BBITIOJHSET MPAKTUUYECKUE PaOOTHI.
Kak mpaBuio, oOlLieHKa «HE 3auTEHO» CTaBUTCS
CTyIEHTaM, KOTOpble HE MOTYT MPOAOJIKUTH
oOydyeHue ©0e€3 JOMOJHUTENBHBIX 3aHATUH IO
JUCIUIIMHE «MapKeTUHIOBbIE HCCIIETOBAHU.
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