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|. PaGouasi mporpaMma nmepecMOTpPeHAa HA 3aceJaHUM JeNapTaMeHTa NMCUX0JI0THH U 00pa3oBaHus !
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I1. PaGouasi mporpaMma nepecMoOTpeHa Ha 3acelaHNH JeNapTaMeHTa MCUX0JO0THH H 00pa30BaHus

IIpoTokon ot « » 20 1. Ne

Jupekrop nenapraMeHTa Kanura B.B.
(noamuce) (1.0. damuinust)




AHHOTAIIUA K PABOYEN IPOTPAMME JUCIHUILJIAHBI «YIIPAB-
JIEHUE KOH®JIUKTAMU B OPI"AHU3ALUAX»

Pabouas mporpamma yueOHON TUCIHHUILTUHBI «YTpaBleHHEe KOHPIUKTaAMU B
OpraHM3alMgX» MpeJHa3HAuYCHA ISl CTYACHTOB, O0YJalOIIMXCs IO HAMPaBICHUIO
noarotoBku 49.03.01 dusuyeckas Kynbrypa, npopuis «CropTUBHAS TPEHUPOB-
ka». JucuumimHa «YmpaBieHHe KOH(MIMKTAMU B OpraHU3aIUAX» OTHOCHTCSA K
IUCIMITNHAM (MOIYJISIM) 1O BBIOOPY BapHUaTHBHOW 4YacTH OJoKa «J{MCIUTUIMHEI
(Momynu)» y4eOHOTO TJIaHa MOATOTOBKH OaKaJlaBpOB.

OOmmast TPyJ0€MKOCTh IUCIUIUIMHBI COCTaBISET 2 3a4eTHBIX eIUHUIIBI (72
qaca, U3 HUX 36 9acoB ayIMTOPHOW HArpy3KH). Y4eOHBIM TIAHOM TPEyCMOTPEHBI
JeKIUOHHBIe 3aHATHS (18 yacoB), B TOM umucine ¢ ucnonbzoBanueM MAO (6 ya-
COB), MpakTUueckue 3aHatus (18 yacos), B ToM uuciie ¢ ucnosnbzoBanueM MAO (6
4acoB), caMoCTosiTeNIbHas padorta (36 yacoB) M 3auer. JucuuIIMHA peanu3yeTcs
Ha 3 Kypce B 5 ceMecTpe.

JIMCIMIUIMHA JIOTHYECKH U COJEpPkKATENIbHO CBA3aHA C TAaKUMH Y4€OHBIMU
kypcamu kak «llcuxomnorus u nemarorukay, «Coumonorusy», «llcuxonorus u me-
Jaroruka (pU3nYecKor KyJIbTyphl U cropta», «Corumonorus Gu3n4ecKou KylbTy-
pBI U criopTay, «Meauanus Kak croco0 yperyaupoBaHus KOHGIUKTOBY.

Heablo Kypca qaHHOTO Kypca ABISETCS (OPMUPOBAHUE Y CTYICHTOB 3HAHUS
U HaBBIKOB B O0JIACTU YIpaBJICHUS KOH(IMKTOB, MMEIOUINX TEOPETHUYECKYIO U
MPAKTUYECKYIO0 3HAYMMOCTD IS JESATEIHHOCTH OaKaliaBpoB B 00JIaCTH KOH(IIHK-
TOJIOTUM MEXKYJIbTYPHONH KOMMYHHUKAIIUH.

3agaum 0CBOCHUS AUCLUIUIMHBIL:

. croco0cTBOBaTh (POPMUPOBAHUIO Y CTYJAEHTOB CIIOCOOHOCTH aHAJM-
3UpOBATh MposABIEHUE (AKTOPOB, UMEIOIIMNX BIUSHUE HAa Pa3BUTHE KOH(IUKTHOU
CUTYaIlNH;

. chopMUpPOBaTh y CTYACHTOB YMEHHS MPOU3BOAUTH CaMOHAOIIOACHHE
C LEJbIO BBISIBICHHUS COOCTBEHHOTO TICUXO(U3UYECKOTO COCTOSIHUS B TaHHOM KOH-

(GIUKTHOU CUTYalNH;



. chopMUpOBaTh Y CTYAECHTOB YMEHUSI COOTHOCUTH O00BEKT KOH(MIUKTA
¢ cucteMoi nMpoheCcCUOHANIBHBIX U COOCTBEHHBIX IIEHHOCTHBIX OPUEHTAIIUH;

. chopMHUpOBaTh y CTYACHTOB (OPMYIHMPOBATH LEIb MHOCIEAYIOIIEH
KOH(JIMKTHOMN JeATebHOCTH;

. chopMHUpOBaTh y CTYJACHTOB HABBIKU OMPEACIISITh aJIeKBaTHBIN MpPOU3-
BEJICHHOMY aHAJIN3y KOH(MIUKTHOMN CUTyaIluu BEIOOP KOH(MIUKTHOTO CTHUIIS.

JIns ycnenmHoro M3y4eHusi JUCHUIUIUHBI «YTIpaBieHUE KOHQPIUKTAMU» Y
o0ydJaromuxcs JOJDKHBI OBITh CHOPMHUPOBAHBI CIEAYIOIIUE TMPEABAPUTEIbHBIC
KOMITETCHITUU

. CIIOCOOHOCTh OCO3HAaBaTh COLIMAJIbHYIO 3HAUYMMOCTH Oyayied mnpo-
dbeccun, obnaaHue BBICOKOM MOTHBAIMEH K BBITIOTHEHUIO MPOdECCHOHATBHOM
JeSATeIIbHOCTH, TTOBBIIIICHUIO CBOCH KBANM(UKAIIUA U MAaCTEPCTBA

. CIIOCOOHOCTH pelIaTh CTaHIAPTHBIEC 3a/1a4u MPOPECCUOHATLHOM /es-
TEJIHHOCTU Ha OCHOBE MH(GOPMAIIMOHHON U OHOIHorpaduyeckoi KyJabTyphl ¢ MpH-
MEHEHHEM HMH()OPMAIMOHHO-KOMMYHUKAITMOHHBIX TEXHOJOTUA M C YYETOM OC-
HOBHBIX TpeOOBaHUN MH(DOPMAITMOHHON O€30MaCHOCTH;

. CIIOCOOHOCTh TTOHUMATh, MUCIIOIB30BaTh, MOPOXKIATh U TPAMOTHO H3-
Jaratb UHHOBAIMOHHBIC MJICH HA PYCCKOM SI3BIKE B PACCYXKIACHUSIX, MyOIUKALIHIX,
OOIIECTBEHHBIX TUCKYCCHUSX;

. CIIOCOOHOCTh MPUMEHATH METOJOJIOTHIO MEXIUCIUIUIMHAPHOTO aHa-
n3a KOHQIIMKTA U MUPA, UCTIOJIB30BaTh KaTErOPUAIbHBINA anmapat TyMaHUTapHBIX
U COIMAJBHBIX HAYK C YY4E€TOM MPEAMETHOTO MOl KOH(IUKTOIOTHU, MHOTO(AK-
TOPHOU 00YCIIOBICHHOCTH KOH(JIMKTA U MUPA;

. CIIOCOOHOCTh OCO3HABaTh CONMAIBHYIO 3HAYMMOCTH Oymymied mpo-
deccun, obmamanne BHICOKOW MOTHBAIMEH K BBIMOJHEHHIO MPO(ECCHOHATHHON
JeSITETHPHOCTH, TIOBBIIIIEHUIO CBOCH KBATH(UKAIINKI U MACTEPCTBA.

B pesynbrare mzydeHus MaHHOW NMCIMIUIUHBI Y O0ydaromuxcsi GopMHPY-

IOTCSI CJIEAYIOIINE KOMIIETEHIUU (3JIEMEHThI KOMITETECHIIH):

Koa u popmyauposka

Jtanbl (POPMUPOBAHUS KOMIIETEHIIHN
KOMIIETEHIINH




IIK-6 OCHOBHBIE TOHATUS NPONMATAHAMCTCKOM M

CIIOCOOHOCTH OCY- PEeKIaMHOM AeATeIbHOCTH; HMpPUEMBl aruTa-
IIECTBIIATH IIponarad- | 3HaTb | UOHHO-TIPOIATaHAMCTKON paboTHI MO Ipu-
1y 1 00yueHue HaBbI- BJICUCHUIO HACENICHUS K 3aHATUAM (U3HMUe-
KaM 3/10pOBOro oopasa CKUMU ynpakHeHUsAMH 1 30K.

KU3HA IIpMeHATh IPUEMBl aruTalMOHHO-

MPOMaraHAuCTKON paboThl MO MPUBJICYCHUIO
HACEJICHUA K 3aHATUSIM CIIOPTUBHO-
PEKpEaMOHHON HAITPABJIECHHOCTH.

YwMeTb

CpenctBamMu M IpUEMaMH MPEICTABIICHHUS,
Npe3eHTaluu JTOCTHXKEHUN B obnactu (pusu-
yeckoi KyibType u 30)K; HaBbIkaMu pazpa-
Bnagers | 60TkM M peanM3anuu  aruTaldOHHO-
MPOMAraHIMCTCKON MPOEKTOB IO MpHUBJIEYE-
HUIO HACEJIEHUS K 3aHATHSIM CIIOPTUBHO-
pEKpEealMOHHON HaIlpaBICHHOCTH.

YIIK-1 3Haer 3HA€T TEOPUI0 U TMPAKTUKY MCCIEA0BAHUS
CIIOCOOHOCTH MCITOJIb- COIL[MAIBHBIX KOH(DIMKTOB B Pa3sIUYHBIX
30BaTh METOJIbI CO- IUCHUIUINHAX: KOH(M)IMKTOJIOTHH, IICHXOJIO-
IIMOT'YMaHHUTAPHBIX T'MH, COL[HOJIOTHH, TIOJINTOJIOTHH U IPYTHX;

HayK 2t QOpMUpPOBa- | yyeer yMeeT aHAJIM3UPOBATh COLUAIbHO 3HAYNMBIE
HUS MEKTACIATLITA- IPOIECCHl M TIPOOJIEMBI, HCIOJIb30BaTh OC-
HapHOTO HOHXOH&% HOBHBIE ITOJIOKEHUS U METOAbI COLUAIIBHBIX,
Npo(ecCHOHANBHOH T'YMaHUTApHBIX U 9KOHOMHYECKHMX HayK IPH
ACATCIBHOCTH pCIIEHNH COLUHUAIBHBIX H MPO(heCcCHOHAIb-

HBIX 33]1a4;

Bnaneer | B1ageeT HaBbIKAMHU HMCIIOJIB30BAHHS KaTero-
pUATBLHOTO alapaTta TyMaHUTapHBIX U CO-
IIMAJbHBIX HAayK, HaBBIKAMH TPHUMEHEHUS
METOIOJIOTHH MEKIUCITUIIIMHAPHOTO aHa-
JU3a CONMAIBbHOTO KOH(IHMKTA B mpodeccu-
OHAJIbHOU JIESTEIIbHOCTH.

Jlist hbopMupoOBaHUs BBIICYKA3aHHBIX KOMIIETCHIIUNA B PaMKax JUCITUTUITHHBI
MPUMEHSIOTCS  CJIEAYIONME METOJbl aKTUBHOTO / WHTEPAKTUBHOTO OOYYCHHUS:

CeMHUHapP-IUCKYCCHs, JICKIIHUS — JUCKYCCHs, JICKIIUsI-0ecea.



I.CTPYKTYPA U COJIEP’)KAHUE TEOPETHYECKOM YACTHU KYPCA
(18 yacoB, B TOM 4ncJjie 6 YacOB ¢ HCIOJIb30BAHHEM METO10B AKTHBHOIO
o0yueHus)

Tema 1. Konduaukr kak counaabHblii penoMeH. Buabl koH(IuKkTOB (2
q.)

Hayunbie moaxo/ bl K MOHUMaHUIO MPUPOALI U PyHKIIUNM KOHDIUKTOB. Duio-
cockue, COIMOJOTUYECKUE TpaJuLMK H3yuyeHUus KOHQIUKTOB. OcoOEHHOCTH
NICUXOJOTHYECKON TpaJuluu u3ydeHus KoHMOIUKToB. COBpeMEHHbIE MpECTaBIIe-
HUSL 0 MECTE U PO KOH(MIUKTOB B )KM3HENIEATEIbHOCTH YenoBeka. COLUOKYIbTY-
pbie, O0IIECTBEHHO-TIOJIUTUYECKHE, SKOHOMUYECKHE, TCUXOJIOTHYECKHE (PaKTOPhI
KOH(JIMKTOB. MeToabl U3ydeHHs] KOH(PIMKTOB B T'YMaHUTAPHBIX UCCIIEAOBAHUSIX.

3HavueHUE M3y4YeHUs BUIO0B KOH(IUKTOB JUISI HAYYHOU M MPAKTUYECKOU Jies-
TeNbHOCTU. [IprMepbl MOIXO0/I0B K MOCTPOCHUIO KJIACCU(UKAIMU U THUIIOJIOTUU
KOH(PJIUKTOB. MeXITMYHOCTHBIC KOH(PIUKTHL. [ pynmoBbie KOHGIUKTHL. [TomuTnye-
CKHMI KOH(IUKT U ero BuAbL. MexdTHuueckue KoOHQIUKTHI. [IpaBoBoit KOH(IUKT.
PernonanbHble, oOIeHAIIMOHANIBHBIE, MEXKIYHAPOAHbIE U TI00aTbHbIE KOH(IHK-
THI.

Tema 2. CTpykTypa, AMHAMHKA M CTPATeruy pa3peumieHNsi KOHQIUKTOB
(24)

[Nonnmanue KOHGIMKTA U KOHPIMKTHOW CUTyallid B TYMaHUTAPHBIX TUCIIHU-
mHax. [IpencraBpnenus o AMHAMUKE, OCHOBHBIX CTaIUsAX KOH(IUKTA.

[TpuunHbl BO3HUKHOBEHMSI KOH(MIUKTHBIX cuTyarui. [lcuxomorudeckue hax-
TOPBI BOCHPUSATUS KOHMIMKTHON CUTYyallMd, TOHUMAHHS NMPUYUH U TIOBEJCHHS B
KOH(JIUKTE.

@dakTopbl W TUMBI dCKANANK KOHGINKTA: WHAUBUAYAIbHBIC, TPYIIIOBLIE U
T.1. [Ipobnema kKoMIiekCHOro aHanmu3a (PAKTOpPOB M MPHUYMH BO3HUKHOBEHHS U
pa3BUTHs KOHGIUKTHON CUTYaIIHH.

AHanu3 MOTHUBOB, 1IeJIel YYaCTHHUKOB KOH(IUKTA. Peryiastopbl KOHPIUKTHO-
ro B3aUMOJICHCTBUS: OCOOEHHOCTH CHUTYallMM U TICHXOJOTHYECKOIO COCTOSHUS
YYaCTHUKOB KOH(JIMKTA, 3THUYECKUE HOPMBI MOBEACHUS U BBIPAXKEHUS IMOIUN B
koH(pukTe. OCOOEHHOCTH KOH(MIUKTHOTO B3aMMOJICUCTBHS B cdepe rocymap-
CTBEHHOI'0 1 MyHUIIMIIAJIBHOTO YIPABICHUSI.

Ctumu moBeneHuss u Mmoxaenu pearupoBanus B koHpaukre (K. Towmac,
P.Kunman). Ctpaterun paspeuienust koHpaukToB (X. Kopuennyc, L. ®eiip). Tu-
bl KOHQJIMKTHBIX JUYHOCTeH. MHIMBUyabHas MPEIpacroyioKEHHOCTh K KOH-
baukTam.



Mertonbl aHanu3a KOHGIUMKTOB. OnpeneneHne OCHOBHOW Npo0IeMbl U OCHOB-
HBIX y4acTHUKOB KOoH(mukra. [IpoGrema onpenenenus tuna koHgpaukra. [Ipume-
pBI pa3pabOTKU MOAENIEH pealbHbIX KOH(IUKTOB, COCTABICHUE «KapThl KOH(IHK-
Tay.

Tema 3. OpraHu3ainoHHO-yNpaBjieHYeCKHe KOHPIUKTHI (2 4. ¢ UCIOJb-
30BAHHEM METOA0B AKTHUBHOI'0 00y4YeHHs — NPOo0JIeMHas JICeKIH)

[IpyunHbI ¥ BUABI KOHQIUKTOB B OPraHU3alUU. AHAJIN3 MO3UTUBHBIX U Hera-
TUBHBIX MOCJIEJICTBUNA, BO3MOKHOCTEN peaian3aluu Iejied OpraHu3aluyd B CUTya-
U KoH(pIuKTa. BO3MOKHBIE METObI OLIEHKH MOCHEICTBUM, pacueTa «CTOUMO-
CTH» KOH(DJIMKTOB B OpraHU3aIUH.

[loHsiTHE W PA3HOBUIHOCTH OPraHU3ALMOHHO-YIPABICHYECKUX KOH(MIUKTOB.
[TprunHbl KOHGIMKTOB B yIpaBieHUYEeCKOH rpymme. dopmann3anus OTHOLIEHUN U
npenynpeskaeHne KOHQIUKTOB B opraHu3anuu. KoH(IUMKTBI Ha pa3HBIX 3Tanax
YIPaBIEHYECKON JESATENBHOCTU: pealn3alus «OpraHU3allMOHHOTO WMIIEpaTHUBaY,
B3aMMOJICHCTBUE C OOBEKTaMM YIIpaBJi€HUSs, MpolecC pa3pabOTKH U TMPUHATUA
yIPaBJIEHYECKUX PEIICHUN U T.1.

Tema 4. Texnonorun ynpapienusi KoHGJIUKTAMH (2 4.)

[lonarue ynpaBiieHuss KOH(PIUKTOM. TE€XHOJIOTMH M aNrOpPUTMbl PEIIECHHUS
CJIOKHBIX Ipo0OJieM U mpeojiosieHus: KOHQUUKTOB. llpenynpexxnenue u paspere-
HUE KOH(JIUKTOB.

Texnonoruu 3¢pPexTUBHOrO OOLIECHUS U PAaLMOHATIBLHOTO MOBEIEHUS B KOH-
¢nukre. OBnazeHue MCKYCCTBOM KPUTHKHU. BiusHue B koH(uukre. MaHumysms-
TUBHOE BiWsHHE. Kak IPOTMBOCTOATH MAaHUNYJSLMM. JlECTPYKTHMBHAsl TaKTHKa
OIIIOHEHTa U CIOCcO0b! ee HeWTpanu3zauund. CrnocoObl BIUSHUSA U IPOTUBOCTOSHUS
BIIUSIHUIO B KOH(JIUKTE.

Tema 5. Poab pykoBoauTe/isi B yIIpaBJeHUH KOHQPIUKTAMHU B OPraHu3a-
M (2 4. ¢ UCMOJBL30BAHHEM METO/0B AKTHBHOIO0 00y4eHHsI — MPoOJeMHast
JICKIUA)

VYnpapnenue koHpiauktamMu B opraHuzanuu. [loBeneHue pyKoOBOIWUTENS B
KoHGMkTe. OmunboYHbIe AEHCTBUA PYKOBOJUTENEH Ha Pa3IUYHbIX CTaJAUSIX KOH-
¢nukra. Ponb pykoBonuTens B paspemieHun KoHpuukTa. UHAMBUAYyanbHbIE U TH-
MOJIOTUYECKHE OCOOEHHOCTH MOBEICHUS B KOH(IIHUKTE.

JIunepckue KayecTBa PYKOBOAMTENS U yIpaBieHUe KoH(pIukTamu. Tumoso-
MU JINJEPCTBA: 3MOLMOHAJIBHOE, OPraHU3alMOHHOE, AKCIIEPTHOE, 3TUYECKOE.
Crenu¢uka noBeneHuss B KOHQIMKTHON CUTYallMd U PEIICHUU MPOoOJIeM JIHIEpPOB
pa3IUYHbBIX THIIOB.

OOyuyeHue pyKOBOAUTENIEH M KOJUIEKTUBA OPraHU3ALMM YIPABICHHIO KOH-
¢nuktamu. TpeOoBaHUS K OpraHM3alMU W MPOBEIECHHUIO TPEHWHIOB YIPABICHUS



koH(puKkTamu. [IpuMepsl 00yJaronux mporpaMm JJisi pyKOBOJMUTENEH 10 yIpaB-
JICHUIO KOH(MIUKTaMHU.

Tema 6. [leperoBopbl Kak crocod 1eJ10BOro B3anMojeiicTeus (2 4.)

DKOHOMHUYECKHE U COIHMAITBHO-TIOIUTUYECKHUE MPEATOCHUTKH PO TIEPErOBO-
POB Kak crocoba paspelnieHusi KOH(JIUKTOB B COBpEMEHHOMN Xu3HU. [IpuHIUIBI
OOIIECTBEHHOM JKM3HU, KOTOPHIC JISKAT B OCHOBE MPAKTUKU MEPEroBopoB. DyHK-
MU TIEPETOBOPOB B OOIIECTBEHHO-TIOJUTUYECKON KU3HH, chepe YIpaBICHUS U
Ou3Heca, OOBICHHOW JKM3HHU. AKTYallbHOCTh NPOOJIEMATHKH MEPETOBOPOB B TIO-
BBIIIICHUH () PEKTUBHOCTH YIIPABICHYECKON JEATEITHBHOCTH.

HcTtopus pa3BUTHS TEpPMHHA «IepPeroBOpbl». OTHOIIECHUE K NEPErOBOpaM B
pasznuuHble mepuoabl ucTopud. COBpEMEHHBIE MPEACTABICHHS O IEPEroBOpax,
HOpMax M 3THUKE WX BEJCHHS B OOIIECTBCHHO-TIOJTUTHYCCKOW M JCIOBOH >KH3HHU.
CpaBHEHHE STUKH JICJIOBBIX U JINYHBIX IEPETOBOPOB.

MeXaUCITUIUIMHAPHBIN XapakTep MpoOJeMaTUKH MeperoBopoB. Poib ncuxo-
JIOTUYECKHUX aCMeKTOB MCCIICIOBAHMS TIEPETOBOPOB IS MIPEICTABUTENICH YIIpaBIie-
HUs U OU3Heca.

[TeperoBopsl Kak CpeACTBO paspelicHHs KOHPIUKTHOW cuTyaru. Crerudu-
Ka BEJIEHUS MEPEroBOPOB B 3aBUCUMOCTHU OT CTAJIUU PA3BUTUA KOH(IIUKTOB.

[IpoGnema moucka OoNTHUMAIBHOTO CHOCO0A B3aMMOJEHCTBUS MPHU OpraHU3a-
U nieperoBopoB. CTpateruu oOIIEHUsT Kak croco0 M3ydeHUs KOH(PIMKTHOM CH-
TyalMH ¥ BBIPaOOTKU BEPHOTO MOAX0/a Jis ee pazpenieHusi. OCHOBHBIE 3JIEMEHTHI
cTpaTeruu: mpobiema, 1einb, METO, pe3ysbTaT. Pa3paboTka cTpaTeruu oOIICHUS B
KOH(MIUKTHBIX CUTYallUsIX B 3aBUCMMOCTH OT BEAyIIMX (PAKTOPOB M CTaJMi KOH-
daukTa.

Tema 7. Tunonoruu neperoBopos (2 4.)

3HaueHre pa3pabOTKU THUIOJIOTHM Il ONTHMU3AIMU TIEPETOBOPHOTO TIPO-
necca. [Ipobnema nnentudukanum neperoBopoB. KoHcynbranuu, TuCKyccuu, J10-
TOBOPEHHOCTH B CTPYKTYpPE IMEPErOBOPHOTO Tpoliecca.

[Tpumepsl KpUTEPHUEB BBIJCICHHS TUIIOB NIEPETOBOPOB B 3aBUCUMOCTH OT TIO-
BEJICHUSI CTOPOH, crocoba paspemnieHnss KOHGIMKTHON CUTYaIlNH, PaclpeeIeHHs
BBIUTPHINIA, MaTePUANTBHBIX M TICHXOJOTHYECKUX mocieacTBuii koHdpimkra (P.
QGuep, Y. HOpn).

Kpurepun BeieneHus: pa3InvHbIX THIIOB MeperoBopoB. OCHOBHBIE (DaKTOPHI
BBIJICNICHUS THIOB TieperoBopoB 1o JI. benmamke: mpenctaBieHUs O CHUTYyaIluw,
CTaBKH YYaCTHUKOB, BOCTIPUATHE JAPYT APYyTa, KAYECTBO KOMMYHUKauu. Bo3Mox-
HOCTH TIPUMEHEHUS dTOW TUIIOJIOTHH JIJIsl ONMCAHUS W aHAJIHW3a PEabHBIX MEePEro-
BOPOB, MPEABOCXUIICHUS UX PE3yIbTaTa, BRIPAOOTKU PEKOMEHIAIMHA IS UX KOP-
pextupoBku. COMOCTaBICHUE PEATTBHBIX U TMPE/IOJIaraeMbIX CUTYalluid B XOJ€ Tie-
PETOBOPHOTO MpOIIecca B MPAKTUKE YIIPABJICHIICB.



IIeperoBopsl B CUTyallUsAX HAPYLICHUN OJHOU U3 CTOPOH IPUHATHIX IPaBUI U
HOPM BE€JICHUS MEPEroBOPOB: MAaHUNYJSALUH, (panbcuUKauy, MOILIEHHUYECTBO U
t.1. (JI. bennanxe, /{x. Pocc).

Tunel neperoBopoB B 3aBUCHMOCTH OT IOBEJAEHUS CTOPOH M PE3yJIbTATa.
[IpoGnema oueHkH pe3ynbTaToB U 3PGHEKTUBHOCTH MEPETOBOPOB B 3aBUCUMOCTH
OT MPEIIOIAraéMOI0 U PEaJIbHOTO TUIIA IEPETOBOPOB.

OCHOBHBIE CTaIUU JEJIOBBIX IEPETOBOPOB: BCTYIUICHUE, U3JI0KECHUE UH-
dbopmanuu, apryMeHTanus, HeWTpaaiu3zauusi BO3pPaXKEHUM U 3aMedaHHil, moj-
BEJICHUE UTOT OB, IPUHATHE PELICHHUS.

Tema 8. I[leperoBopnl Kak cCOBpeMeHHOE CPeICTBO pellieHUs MpoodiaeM (2
Y. ¢ MCNIOJIL30BAHMEM METO/I0B AKTHBHOI0 00y4eHHUsI — MPOOIeMHAast JICKIMS)

Pemenue npobseM U NpUHATHE PELICHUI B IEPErOBOPax B Pa3iIMYHbIX 00JIa-
CTSIX OOIIECTBEHHOM, SKOHOMHUYECKOW M MOJIUTUYECKOMN KU3HU. AHAIIU3 TIEPETOBO-
POB B CUTYalIUsIX IPUHATHS PA3JIUYHBIX TUIIOB YIPABICHYECKUX PELIEHUN: CTpaTe-
IMYECKUX, TAKTUYECKUX, ONEpaTHBHBIX. [IpoOiieMbl meperoBopoB B OTHOIIECHUH
CMBICJIOBBIX PELICHUM.

Oco0eHHOCTH BeAEHUSI TIEPETOBOPOB B 3aBHCHUMOCTH OT KOJMYECTBA y4yacT-
HUKOB. [lcuxonmornyeckue ¢GakTopbl MOBBIMIEHUS PGEKTUBHOCTU T'PYIIIOBBIX pe-
HIeHUH B Xoze reperoBopoB. CrocoObl aHanu3a ocoOeHHOCTEN Tpynmbl U 3 dek-
TUBHOCTH €€ paboThl, YCIOBUS NMPUMEHEHHUS TPYIIIOBLIX pEUIEHUM, POJb OpraHu-
3alMM TIEPEroBOPHOTO MpoIecca JAJIs MOBBIIEHHS 3((EKTUBHOCTU PEIICHH.

Bo3MoOHOCTH ydeTa B MPOTrHO3ax M NPUHATUU PELICHUNA OCHOBHBIX THUIIOB
3BPUCTHUK B ycioBuax HeonpeaeneHHoctu ([I. Kaneman, A. Tsepcku). Cucremaru-
YeCKHUe OIMMOKU B MPOTHO3E PEUICHU U BO3MOXKHOCTU WX Y4eTa B XOJIe TIepEeroBo-
POB.

Tema 9. TexH0JIOTMM KOHCTPYKTHUBHBIX NeperoBopos. /lejioBbie mepero-
BOpHI (2 4.)

Paznuune KOHCTPYKTHBHBIX U HEKOHCTPYKTHBHBIX meperoBopoB. [IpobGrema
IIPEOOJICHUS CIIOKUBIINXCA MPOTUBOPEYNH W HACTPOMKU CTOPOH HA KOHCTPYK-
TUBHOE Pa3BUTHUE MEPEroBOpHOro mporecca. MakTopsel, NpensTcTByomme 3G dex-
TUBHOMY 3aBEPLIEHUIO NEPErOBOPOB. TUIIHMYHBIE HEKOHCTPYKTUBHBIE YCTAHOBKHU B
KOH(DITUKTE.

TexHonornm KOHCTPYKTHBHBIX NEPEroBOpoB. Mojens neperoBopos P. @u-
mepa, Y. IOpu. [lonarue »>¢hdexTuBHON CTpaTeruu meperoBopoB KaK CTPATETHH
corjacusi, MOUCKa U MPUYMHOXKEHHsI OOIUX WHTEPECOB M YMEHUS UX COYETATh Ta-
KM 00pa3oM, KOTOpbI He OyJeT BIOCJIEACTBUU BbI3BIBAThH >KEJIAHHE HAPYIIUTH
JOCTUTHYTOE COTJIAlIEHWE. AHAIU3 OCHOBHBIX KOMIIOHEHTOB 3TOW Monenu. Bos-
MOKHOCTH IMPUMEHEHHUSI TEXHOJIOTUN KOHCTPYKTUBHBIX MEPErOBOPOB ISl aHAIN3A



PE3yJIbTATUBHOCTH NEPErOBOPOB. OrpaHMUEeHMs] MOJEIIN, aHaJIU3 OLIMOOK B MOBCE-
JTHEBHBIX MEPErOBOPaAX.

OCHOBHBIE TOJIOKEHUS TCUXOMETOIOIOTHYECKONM MOJENN KOHCTPYKTHUBHBIX
neperoBopoB JI. bemnanxe. Cnenudurka u 3QPEeKTUBHOCTh JAaHHONW MOACIH s
BCEX CTOPOH MEPETOBOPHOTO MPOIIECCA.

KntoueBbie monokeHUsl TEXHUKUA BeJIeHUsT neperoBopoB B ctwie JI. Tpammna.
Komnpomucc 1 TBOpYECTBO, JOBEPUE U B3aUMOIIOHUMAHHME B IIEPETOBOPHOM IIPO-
necce. CTparernu KOHKPETHBIX CUTYallMil B 3aBUCUMOCTH OT YYaCTHHUKOB U YCIIO-
BUI IIEPETOBOPOB.

Texnonoruu ycnemssix neperosopos (. Tomac, P. ®ume, V. IOpu). Bos-
MO>KHOCTH B3aMMOBBITOJJHOTO COTPYIHHYECTBA U Pa3BUTHUE JEIOBBIX OTHOLIECHUU.
[IpakTuku BejeHMs] MEPErOBOPOB B 3aBUCUMOCTH OT THMAa KOMMIAaHUN M MecTa B
CTaTyCHO-POJIEBBIX OTHOLICHMSX. PYKOBOJICTBO KOMaHAaMu NpH MPOBEIAECHUU Tie-
PEroBOpoOB, yinaxkuBanue KoHGIUKTOB B AenoBoit cdepe (I1. Ctun, T. buzop).

B03M0XHOCTH TpUMEHEHUSI MOJENEN MEPErOBOPOB B MPAKTUKE rOCynpase-
HUSI.

JlenoBble TMeperoBOpbl, dTHUKA JENOBOTO OOIIEHUS M TIOBEICHMS TOoCyaap-
CTBEHHBIX ciyxamux. Crneunduka mposBICHUS JIEI0BOI0 ITHKETA B Pa3JIMYHBIX
COIIMOKYJIBTYPHBIX yCHOBUsAX. Opranuszanus I1eJ0BbIX NEPEroBOpoB. Opranu3anus
B3auMOJIecTBUS U 00paTHOM cBs3u. [Ipobiema oreHkr 3(PPEeKTUBHOCTH TEpero-
BOPOB.

1. CTPYKTYPA U COAEP KAHUE MIPAKTUYECKOMN YACTHU
KYPCA

IpakTnyeckue 3ausaTus (18 4., B ToM ynce 6 4. ¢ HCMOJb30BaHHEM METO/I0B
AKTHBHOI0 00y4YeHHU)

3anstue 1. TeopeTnko-MeTOq0/I0THYECKHE OCHOBbI YINPABJEHUS KOH-
dauxTamu (2 4.)

1. TeopeTrueckre U COUMAIBHO-UCTOPUUYECKUE MPEANOCHUIKM BO3HHKHOBE-
HUSI KOH(DIUKTOJIOTHH.

2. TeopeTuKO-MeTO0JIOTUIECKUE OCHOBBI KOH(JIMKTOIOTUH.

3. CoBpeMeHHbIE TPOOIEMBI Pa3BUTHS KOH(PITMKTOIOTHH.

3ansitue 2. KoHQIUKT Kak 00beKT aHaJan3a (2 4., 3aHATHE NMPOBOIUTCHA €
HCMOJIb30BAHHEM METOI0B AKTUBHOI0 00y4YeHHsI CEMUHAP-KPYIJIbIH CTOJI)

1. ®opmynbl kondpukra. Kondnukrorensl. Knaccudukaius xoHpIUKTOTE-
HOB. KOH(QUKTHI U TpaHcakTHbIA aHanu3. OCHOBHBIE TMOJIOKEHUSI TEOPUU TPaH-
CaKTHOT'O aHaJIM3a.



2. ®opMyIbl KOH(MIUKTA (PEIICeHUE CUTYal[MOHHBIX 3a]1a4).

3. Aunaxtudeckas urpa « OpycTpupyromne CUTyammum.

4. TpaHcakTHBI aHaIM3 KOHQIUKTOB (TECTUPOBAHHWE M PEIICHUS CUTYallU-
OHHBIX 3a]1a9).

3ansaTue 3. [loBeneHyeckue acnekThl KOHPINKTA (2 yaca, 3aHATHE NPO-
BOJAMTCS ¢ HCIOJIb30BAHMEM METOJA0B AKTUBHOI0 00y4YeHM s — J1eJIOBasi UTPa)

XapakTepucTHKa KOH(MIMKTA KaK COIMAIBLHOTO (peHOMEHA

1. Cymnocth koHpAUKTa U ero crpykrypa. Ctoponsl koHpaukTa. [Ipenmer
KOH(pIIUKTA.

2. O06pa3 koHpaukTHOM cutyanunr. MotuBsl kKoH(uukTa. Knaccudukarus
koH(pukTOB. KoHdnukTHas cutyarus. CoOTHOIIEHUE MPUYUHBI KOH(JIMKTA, KOH-
baukTHOM cuTyanuu U kKoHpukTa. JuHamuka koH(umkTa. OCHOBHBIE JTAIlbI
koH(pymkTa. Unentudukamnus KOHQIMKTOB (peIieHne CUTYallMOHHBIX 3a71a4).

3. CyurHocTh KOHGIMKTA U ero npuuuHbl. Jlenosas urpa «Kanobay.

3ansitie 4. BHyTpMIMYHOCTHBIE KOHPIUKTHI (2 4.)

1. [TonsiTHE BHYTPUIMYHOCTHOTO KOH(DIIUKTA.

2. OCHOBHBIC TICHXOJOTUYECKUE KOHIEMIIMN BHYTPWIMYHOCTHBIX KOH(IUK-
TOB.

3. [IpoGnema BHYTPUIMYHOCTHOTO KOH(IMKTA BO B3rsiaax 3urmynnaa dpeit-
na (1856-1939).

4. Teopust KOMILIEKca HemoJHOIeHHOCTH Anbdpena Amtepa (1870-1937).

5. Yuenue 00 sxcTpaBepcuu u naTpoepcun Kapma FOnra (1875-1961).

6. KoHnenmus «3K3UCTEHIUATBHOW auxoToMum» Opuxa dpomma (1900—
1980).

7. Teopust ICUXOCOLUATBHOTO pa3BuTHs Dpuka Ipukcona (1902—-1994).

8. ®opMbI IPOSIBIICHUST BHYTPEHHUX KOH(PIUKTOB.

3ansaTue 5. CaMooneHKa JUYHOCTH MeTOA0M TecTHpoBaHusi (1 yaca, 3a-
HSITHE MPOBOJUTCS C UCNOJIb30BAHHEM METOJA0B AKTHBHOI0 00y4eHHUSI — JeJI0-
Basi urpa

Urpa-tpeHnHr « BHYTpUINIHOCTHBIE KOH(PIUKTHI» CO CIOCOOAMU 3alTUTHI OT
bpycTparum.

3ansaTue 6. MekanuHOCTHBIE KOHPIUKTHI (1 yaca, 3aHATHE MPOBOIUTCS
C NCTIOIb30BAHHEM METO/I0B AKTHBHOTO 00y4eHHsI CEMHHAP-KPYIJIbIil CTOJ)

1. TToHsITHE MEXINIHOCTHOTO KOH(IIUKTA ¥ €T0 0COOCHHOCTH

2. Chepsl MpOSBICHAS MEKITUIHOCTHBIX KOH(IUKTOB

3. YmpaBieHue MEKIMIHOCTHBIMUA KOH(DIUKTAMU

4. CaMOOLIEHKa METOJIOM TECTHUPOBAHUSI TOTOBHOCTU K MEXJIMYHOCTHOMY
B3aUMOJICHCTBUIO.

3ansTue 7. [pynnoBbie KOHPIAUKTHI (2 4.)



. [loHsiTHE TPYNNOBBIX KOH(MIUKTOB U UX KIaCCUPUKALIHS.

. KoH(uKT «in4HOCTB-Tpynma.

. Kinaccudukanus KOH(QIUKTOB «IMYHOCTb-TPYIINAY.

. YrpaBienue KOHPIUKTAMU MEXKIY JTUYHOCTBIO U TPYIIIOHN.
. MexrpynnoBbie KOH(QJIHUKTHI.

. Kinaccudukanus MeXrpynnoBbeIX KOH(IUKTOB.

~N O OB W N

. YIipaBiieHHE MEXIPYIIOBbIMU KOH(MIUKTAMHU.

3ansitue 8. KoHpaukT Mexay JMIHOCTHIO U rpynmoi (1 41.)

1. Teopuu moBeieHUS JTUYHOCTH B KOH(PIIUKTE

2. OCHOBHBIE MOJIETTH TIOBEJCHUS JUYHOCTH B KOH(MIUKTHOM B3aMMOJICH-
CTBUH

3. Ctpareruu noBeqeHus B KOHPIMKTE

4. Turbl KOHGIUKTHBIX JTUYHOCTEN

5. «Moe noBesieHHE B KOH(DIUKTE)

3ansaTue 9. Texnosorun 3¢ PeKTUBHOTO O0IIEHUSA U PAIMOHAIBHOIO TO-
BegeHnsi B kKoHumkTe (1 4.)

1. [Tonsitue TexHoyoruii 3¢p(HEKTUBHOTO OOIIEHUS U MX OCHOBHOE COEpKa-
HUE.

2. TexHOJIOTUN paIMOHAIBHOTO TIOBeJeHUsI B KOH(MIUKTE «D(GhHEeKTUBHOE
oOlIieHne U palMoHaIbHOE TOBeACHHE B KOHGIUKTE» (IIPOBOJUTCS METOJOM OT-
pabOTKKU TPEHUHTOBBIX YIIPAXKHEHUH).

3ausitue 10. TexHosornu 3(ppeKTHBHOrO OOIIEHUSI M PANUOHAIBLHOIO
nopegeHust B KOH(PauKTax. Aupakrudeckuit TpeHUMHr «OBJiajieHHe HCKYC-
CTBOM KPUTHKU» (2 4aca, 3aHSITHE MPOBOIMUTCS C UCIMOJb30BAHHEM METOJ0B
AKTUBHOI'0 00y4YeHHs — J1eJIOBasi UTPa)

1. MOTHUBBI KPUTHUKH.

2. Texaomoruu >3 PEeKTUBHOTO OOIEHUS ¥ PAIlMOHATBLHOTO TIOBEACHUS B
KOH(DIUKTE.

3. Junnaktrueckas urpa «McKyccTBO KPUTHUKI.

3ansaTue 11. Texnonorum ynpabjieHusi KOHGIUKTAMH (2 Y. ¢ UCNOJb30-
BaHHEM METOI0B AaKTHBHOI0 00y4eHHUsI — IeJIOBasi MUTPA)

1. [lonsiTue ynpapiieHHs] KOH(DIUKTOM.

2. Coneprkanue ynpaBieHHs] KOHPIMKTOM U €ro JUHAMUKA.

3. PerynmupoBanue KoH(MIUKTA U €T0 JTaIlbI.

4. TeXHOJOTUM PETyINPOBAHUS KOHPIUKTA

5. Aunaxtuyeckas urpa «O1eHka riiyOuHbl KOHPIUKTa.

3ansitue 12. [leperoBopbl B KOHPIUKTHBIX CHTyanusXx (2 4. ¢ HCMOIb30-
BaHMEM METO/I0B AKTHBHOI0 00y4eHUs — J1eJI0Basi UTpa)

1. OcHOBHOE cOJIEpKaHNE MTEPErOBOPHOTO MPOLECCA.



2. Mopenu noBeAieHUs B IEPETOBOPAX.

3. MaHunyIsTUBHBIE TEXHOJOTUH B MEPETOBOPHOM MPOLECCE U MTPOTUBOECH-
CTBHE UM.

4. XapaKTepucTrKa CTpaTeruii B IeperoBOPHOM IpoLecce.

5. Ponesas urpa «IleperoBopni».

I1l. YHEBHO-METOANYECKOE OBECIIEYEHUE
CAMOCTOSTEJBbHON PABOTHI OBYUAIOIIIUXCSH

VY4ebHOo-MeToMYeCKOEe 00€CIIEYeHNE CaMOCTOATENbHONM pabOThl MarucTpaH-
TOB MO AUCIUIUIMHE «YTpaBieHUE KOHPIUKTAMU B OpPraHU3ALMIX» MPEACTABICHO
B [Ipmioxxenuu 1 u BKito4aer B ceOs:

.HJ'IaH-I“pa(l)I/IK BBIIIOJIHEHUSI CaMOCTOSITCIILHOM pa6OTBI o AUCLHUIIIIMHE, B
TOM YHUCJIC MPUMCPHBIC HOPMbI BDCMCHH HA BBIITOJIHCHHUC 110 KAXKIOMY 3aIaHHIO,

O XaAPAKTCPUCTHUKA BallaHI/Iﬁ JJIA CaMOCTOSITCJIbHOM pa6OTLI CTYACHTOB U MC-
TOANYICCKUC PCKOMCHAAIINUH 10 UX BBIITOJITHCHUIO,

eTpeOOBaHMSI K TIPEJCTABICHUIO U OPOPMIICHHIO PE3yIbTaTOB CAMOCTOSITEIIb-
HOU paboTHI;

SKPUTCPHUHN OLUCHKU BBITTIOJITHCHHA CaMOCTOSITEJIBHOM pa6OTBI.

IV. KOHTPOJIb JOCTUKEHWS IIEJIENH KYPCA

No KonTponupye- O1ieHOYHBIE CpE/ICTBA
n/m | mble Tembl auc- | Koasl u stamsl dop- TEKYIIHHA KOHTPOJIb MIPOMEXYTOYHAs
LUTUTHHBI MHUPOBAaHUS KOMIIE- aTTecTanus
TEHIUHN
1 JlekunoHHBIE 3Haer cobecemoanne (YO-1), | Tect (TTP-1),
3aHATUS 1-9, «KpYTIBIA  CTON», JHUC- | BOIIPOCHI K JK-
MPaKTUYECKUE kyccust (YO-3) 3ameHy NeNe -
3anstus 1-12 59
OIIK-5 YwMmeer cobecemoBanue (YO-1), | Bompocsl K 3K-
MK-4 «KpYTJIBIA  CcTONM», Juc- | 3amMeHy NeNe ]-
kyccust (YO-3) 59
Bmangeer cobecenoBanne (YO-1), | Bompocsl K 3K-
«KpYTJIBIA  CTON», Juc- | 3ameHy NeNe ]-
kyccust (YO-3) 59




JIlexoHHbIe
3aHATHUA 1-9,
MIPAKTUICCKHE
3amsTus 1-12

cobecenoBanue (YO-1),
CKpYIVIBIA  CTOJI», JHC-

kyccus (YO-3)

(ITP-1),
BOIIPOCBI K OK-

TECT

3ameHy NeNe 1-
59

Ymeer cobecenoanue (YO-1), | Bompochl K 3K-
«KpYTJIBId  cTON», Juc- | 3ameHy NeNe 1-
HK-5 kyccus (YO-3), nenosas | 59
urpa (ITP-10)
Brnaneer cobecenoanne (YO-1), | Bompochl K 3K-
CKpYIJIBIA  CTOJ», nauc- | 3ameHy NelNe 1-
kyccus (YO-3), nenosas | 59
urpa (ITP-10)
JlexmoHHbIE 3Haer cobecenoBanne (YO-1), | Tect (TTP-1),
3aHATHS 1-9, «KPYTJBIA CTOJ», IUC- | BOIPOCH K OK-
MPaKTUYECKHE kyccus (YO-3), nenosas | 3ameny NoeNe 1-
3aHsTUs 1-12 urpa (ITP-10) 59
Vmeer cobecenoanne (YO-1), | Bompochl K 9K-
I1K-4 «KpYTJbIA  CcTOJ», Auc- | 3ameHy NeNe |-
IK-8 kyccus (YO-3), nenosas | 59
urpa (ITP-10)
Bnaneer cobecenoanne (YO-1), | Bompochl K 9K-
«KpYyTJIbIA  cTOJ», Auc- | 3ameHy NeNe |-
kyccus (YO-3), nenosas | 59
urpa (ITP-10)
JlekunoHHBIE 3Haer cobecemoanne (YO-1), | Tect (TTP-1),
3aHATHUS 1-9, «KPYTJIBIA  CTOJI», JHUC- | BOIPOCH K 3K-
MPaKTUYECKUE kyccus (YO-3), nenosas | 3ameny NeNe 1-
3aHsaTus 1-12 urpa (ITP-10) 59
YwMmeer cobecemoBanue (YO-1), | Bompochl K 3K-
K-8 «KpYTJIBIM  CTONM», Juc- | 3amMeHy NeNe ]-
kyccust (YO-3), menosast | 59
urpa (ITP-10)
Bmangeer cobecemoBanne (YO-1), | Bompocsl K 3K-

«KPYTJIBIA  CTON», JHC-
kyccust (YO-3), nenoBast
urpa (I1P-10)

3ameHy NeNe [-
59




TunoBble KOHTPOJIBHBIE BOIPOCHI, MPAKTUYECKHE 3aJaHUs, TEMbI JOKIIaJI0B
(coobrieHuit), METOANYECKUE MaTepUalibl, OMPENEIIONINe MPOLEeayphl OlEHHUBA-
HUS 3HAHUHM, YMEHUI U HaBBIKOB U (WJIM) OMbITA AESATENBHOCTH, a TAKXKE KPUTEPUH
U TMOKa3aTesld, HEOOXOAUMbIE JJIsi OLEHKU 3HAHUM, YMEHUH, HaBBIKOB M XapakTe-
pu3syrolue 3Tanbl GOpPMHUPOBAHUS KOMIIETEHIIMI B MPOLIECCE OCBOEHHUs 00pa3oBa-
TEJIBbHOM IIPOrpaMMBbl, IIpeAcTaBiIeHbl B [Ipunoxenun 2.

V. CIUCOK YYEBHOM JUTEPATYPHI U UHOOPMAIIMOHHOE
OBECIHHEYEHHUE JUCHUITJIMHBI

OcHoBHas1 iUTEpPaTypa
(a1ekmponmbie u neuammble uz0anus)

1. AnekceeB, O.A. Konduukronorus u ynpapieHue [DIeKTPOHHBINA pe-
cypc]: yue6Hoe mocobue / AnekceeB O.A. — DIEKTPOH. TEKCTOBbIC JTAHHBIC. —
CaparoB: Au Ilu 3Op Memma, 2015. — 238 c. — Pexum pgocrymna:
http://www.iprbookshop.ru/33853.

2. NBanoB, A.A. HeratuBuctckass KOHQIMKTOIOTUS [DIEKTPOHHBIN pe-
cypc] : yue6Hoe mocobue / A.A. NBanos, B.M. BopoHOB. — DIJeKTpoOH. daH. —
M.: OJIMHTA, 2014. — 302 C. — Pexum JIOCTyIA:
http://e.lanbook.com/books/element.php?pll_id=62985

3. CgetnoB, B.A. BBenenue B €IMHYI0 TCOPUIO aHAM3a U pa3pelICHU

KOH(IUKTOB : yueOHOoe mocooue /it By30B / B. A. Ceetnos. — M.: URSS, 2013. —
303 c. 10 sks3. http://lib.dvfu.ru:8080/lib/item?id=chamo:740869&theme=FEFU
4, CrenanoB E.W. CoBpemennass koHdauktogorus. OOmue moaxoasl K

MOJICITMPOBAHUIO, MOHUTOPUHTY W MEHEIKMEHTY COIHATbHBIX KOH(IJIMKTOB :
yaebnoe mocobue / E. WM. CremanoB. — M.: URSS, 2015. — 172 c¢. 8 »sk3.
http://lib.dvfu.ru:8080/lib/item?id=chamo:779676 &theme=FEFU

o. [efinos, B.I1. Ynpasnenne koundaukramu / B.I1. Illeitnos. — CIIO.:
[Turep, 2014. — 572 C. 7 IK3.
http://lib.dvfu.ru:8080/lib/item?id=chamo:780924&theme=FEFU

JlonoJiHUTEIbHAS JIUTEPATypa
(annexmponmvie u neuammvie uzoanus)

1.3enenkoB, M.1O. Kondnukronorus [I1eKTpoHHbIN pecypc] : yueOHUK. —
Onektpon.nan. — M. : JlamkoB u K, 2013. — 324 c. — Pexum nocryna:
http://e.lanbook.com/books/element.php?pll_id=56235



http://www.iprbookshop.ru/33853.
http://e.lanbook.com/books/element.php?pl1_id=62985
http://lib.dvfu.ru:8080/lib/item?id=chamo:740869&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:779676&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:780924&theme=FEFU
http://e.lanbook.com/books/element.php?pl1_id=56235

2. Koznos, A.C. Kondaukronorus conyaibHbIX Ipymi u opranuzamuii / A. C.
Kosnos, E. B. JleBuna, I1. A. Octposa.- M.: URSS, - 2015. — 263
c.http://lib.dvfu.ru:8080/lib/item?id=chamo:779428 &theme=FEFU

3.Cgetiios, B.A. Brenenue B KOH(MIUKTOIOTHIO [DNEKTPOHHBIHN pecypc] :
yuebHoe nocodue. — nexTpon.jaH. — M. : ®JIMHTA, 2015. — 520 ¢. — Pe-
xuM goctyna: http://e.lanbook.com/books/element.php?pll_id=63038

4.Cemenos, B.A. Kondnukronorus. Uctopus, Teopusi, METo0JIOTHs [Dek-
TPOHHBIN pecypc]: yuebHoe nocodue/ CemeHoB B.A. — DIIeKTPOH.TEKCTOBbIE
nanuble. — Caparos: Al [Iu Op Meaua, 2012. — 384 ¢. — Pexum gocryna:
http://www.iprbookshop.ru/6970.

5.Cemenos, B.A. Kondaukronorus. Mcropus, Teopus, MeToaosaorus [ Dnek-

TPOHHBIN pecypc]: yueOHoe nocooue/ CemeHoB B.A. — DneKTpOH.TEKCTOBBIE
nanubie. — Caparos: At [Iu Op Meaua, 2012. — 384 ¢. — Pexum gocryna:
http://www.iprbookshop.ru/6970.

6.®ecenko, O.I1. [IpakTuKyM 0 KOHQIUKTOJIOTHH, U YYUMCS pa3peniaTh

KOH(JIMKTHI (JI71s1 CTYZICHTOB BCEX HAMPABJICHUH MOATOTOBKH) [ DIEKTPOHHBIHN pe-
cypce] : yuebnoe nmocodue / O.I1. decenko, C.B. KonecuukoBa. — DIEKTpOH.AaH.
— M.: ®JIMHTA, 2014. — 125 ¢. — Pexwum gocTtyma:
http://e.lanbook.com/books/element.php?pll_id=44272

Ilepeyens pecypcoB HHGPOPMAUOHHO-TEJICKOMMYHUKAIMOHHON CeTH

«AnTepHEeT»

1. «AHanmutuka koHpHKTa»: http://www.aconflict.ru.

2. «Jlura MenuaTopoBy: http://www.arbimed.ru .
«Cairt MockoBckou LIKOJIBI KOH(JIMKTOIOTHN
http://www.conflictmanagement.ru.

3. «KoHpnukTonorus»: http://www.conflictology.ru/

«ConflictResolutionNetwork» - aHTIOS3BIYHBIN CaWT, MOCBSIICHHBIA MpaKTHYC-
CKOMY IMPUMEHEHHIO KOH(MIMKTOJIOIMYECKUX 3HaHui: http://www.crnhg.org.

4, «Konpnukros.HeT — koHpIUKTOIOTHsI»: hittp://Wwww.konfliktov.net/
5. «Opranu3anmoHHbI KoHGIHKTY: http://www.organization-conflict.ru.
6. «IIpobaembr Mmupax: http://www.pww.ru.

IlepeyeHb MH(POPMALMOHHBIX TEXHOJIOTMH
U IPOrPaMMHOI0 o0ecneYeHus
- HE UCIIOJIb3YETCA

VI.METOANYECKHUE YKA3AHUA 110 OCBOEHHMIO JIUCHUIIJIMHBI
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PexoMeHanuM Mo NJIAHNPOBAHUIO U OPraHU3ALNMH BPEeMEHHU,
OTBEJEHHOT0 HA U3y4YeHHe AUCIUIINHBI

PexomeHnayeTcs: TuiaHMpoOBaTh U OPraHU30BaTh BPEMsi, OTBEJECHHOE Ha U3y4e-
HUE TUCIUIUIMHBI, CIETYIOIIUM 00pa3oM:

® 13yYeHHE KOHCIIEKTA JIEKIIMH B TOT K€ JICHb, MOCIe JEKIUU — 20 MUHYT;

® M3y4YEHHUE KOHCIEKTA JIEKIUU 3a JICHb Nepell caeaytouen gexkuuen — 10 mu-
HYT;

® 3yYeHHE TEOPETUUYECKOrO MaTepHaia 1o yyeOHUKY U KOHCHeKTy — 1,5 ya-
ca B HEJCIIIO;

® [IOJIFOTOBKA K MPAKTUYECKOMY 3aHSATUIO — 2 Yaca,

® BBINOJHEHUE NMPAKTUYECKOro 3aanus — 1 Jac.

Bcero B Henento B cpelHEM — S 4aCoOB.

Onucanue nocjie0BaTeJIbHOCTH AeCTBHHA 00y4aKOIIMXCH, WIN AJITOPUTM
U3YUYEeHH S TUCIUTIIHHBI

[Ipu n3y4eHUN NUCHUIUIMHBI OYEHB MOJIE3HO CAMOCTOATENIBHO U3y4aTh MaTe-
puas, KOTOPBIM elle He MPOYMTaH Ha JEKUWU. Tornaa Jiekius OyIeT ropaszo Mo-
HATHee. OAHAKO Jierdye Ipyu U3y4EHNUH Kypca ClIeA0BaTh U3JI0KEHUIO MaTepralia Ha
nekuuu. (s moHMMaHusl MaTtepuaia U Ka4eCTBEHHOTO €ro YCBOEHUS PEKOMEHAY-
€TCs TaKas MOoCJIEeA0BaTENbHOCTD JEHCTBHIA:

1. ITocne mpocnymMBaHus JEKIIMA U OKOHYAHUS Y4eOHBIX 3aHATHMA, TPU MO~
TOTOBKE K CJIEAYIOIIEMY 3aHITHUIO CIEAYIOIIETO THS, HY’)KHO CHayaja poCMOTPETh
¥ 00TyMaTh TEKCT JICKIIH, IPOCITYIIIAaHHON CETOIHS.

2. Ilpu NOATOTOBKE K JEKIHUH CIEAYIOIIETO JTHS, HY’KHO IPOCMOTPETh TEKCT
IpeabIAyIEeN JIEKIMHU, MMOAYMaTh O TOM, Kakas MOXET OBITh TeMa CIEYoLIeH
JIEKIUH.

3. B Teuenue Henenu BbIOpaTh BpeMsl AJis paOOThl C PEKOMEHOBaHHOM JHTe-
paTypoii B Oubnmoreke wim pecypcamu MHTEpHET.

4. Ilpu mOATrOTOBKE K MPAKTUUYECKUM 3aHATUSAM CIEAYIOUIETo AHs, HEOOX0aH-
MO CHayajia IMMOBTOPUTH NMPOUIEHHBIA TEOPETUUECKN MATEPUAI IPEABIAYIIETO 3a-
HATHUSA 110 TEME AOMAIIHEro 3aAaHus. [Ipy BbIOMHEHNN ynpa)XHEHHS! HYXKHO CHa-
qajia MOHATh, YTO TpedyeTcs, KaKOH TEOPETHYECKHIl MaTepHall HY>KHO HCIIOIb30-
BAaTbh.

MeToauveckue peKOMEHIAUN 10 padoTe C JUTEPATYPOil
OCHOBHBIM METOJIOM CaMOCTOSITEJIbHOTO OBJIQJICHUSI 3HAHUSMM SIBIISIETCS pa-
0oTa c nuTepatypoil. DTO CIOXKHBIM TpoIlecc, TPeOYIOIU BhIpaOOTKU OIpee-



JICHHBIX HABBIKOB, MOATOMY CTYJEHTY HYKHO 00s3aTEIbHO HAy4YUThCS paboOTaTh C
KHUTOM.

OcMbIcnieHHe TUTEPaTyphl TPEOYEeT CUCTEMHOr0 MOJX0/1a K OCBOCHUIO MaTe-
puana. B pabote ¢ nutepaTypoil CUCTEMHBIN MOJAX01 IPEAyCMaTPUBAET HE TOJIBKO
BHUMATEIbHOE UTCHUE TEKCTAa U U3YUYCHHE CHEIUaIbLHON JIUTepaTyphl, HO U 00pa-
IIEHWE K JOMOJHUTEILHBIM UCTOYHUKAM — CIPABOYHUKAM, SHUIUKIONEAUSIM, CIIO-
BapsM, KOTOPBIE SIBJISIOTCSI OCHOBHBIMH IMOMOIIHUKAMU B CaAMOCTOSITENILHOM pabo-
T€ CTYJIEHTa, TaK KaK TIyOOKOE€ M3y4eHHWE UMEHHO MX MaTepuajioB MO3BOJHUT CTY-
JIEHTY OCBOUTH HOBYIO HAYYHYIO TEPMHUHOJIOTHIO, a 3aTEM CaAaMOCTOSITEJIbHO OTEepHU-
pOBaTh TEOPETUUECKUMHU KATErOPUSIMU U TTOHATUSIMU. Takoro poja padborta c juTe-
paTypoii oOecrnieurBaeT PEIICHHE CTYJASHTOM IMOCTABJICHHON IMepel HUM 3ajlauu
(MOIrOTOBKAa K CEMUHAPCKOMY 3aHSATHUIO, BBITIOJIHEHUE MPAKTUUYECKUX 3aJlaHUi U
T.1.).

Jlutepatypa Ui u3ydeHus OOBIYHO BBIOMPAETCSI U3 CIHMCKA JTUTEPATyPhl, BbI-
JAHHOTO TIpernojaBaTesieM, MO0 MyTeM CaMOCTOATENHLHOTO OTOOpa MaTepuasoB.
[Tocne aToro HemocpeACTBEHHO HAYMHASTCS U3YUEHHUE MaTepHraia, U3JI0KEHHOTO B
HCTOYHUKE.

[Tpu uzydyeHnn mMarepuaia UCTOUHHKA HEOOXOIUMO 00paiaTh 0coboe BHUMA-
HUE HAa KOMMEHTapUH WU MPUMEUYaHHUs, KOTOPBIMH COINPOBOXKAAETCA TeKCT. OHH
Pa3bCHSIOT OTACJIbHBIE MECTA TEKCTA, JOIMOIHAIOT M3JIOKEHHBI MaTepHal, yKa-
3bIBAIOT CCHUIKM HA IUTUPYEMBbIE UCTOYHHUKU, UCTOPUYECKHUE CBEACHUS O JULAX,
(akTax, OOBACHAIOT MAJION3BECTHBIC WJIM HHOCTPAHHBIE CIIOBA.

Bo Bpemsi u3ydueHUsl JUTEpaTyphl CIEAYET KOHCIEKTUPOBATh M COCTABIATH
pabouue 3amucu MPOYUTAHHOTO, KOTOPBIE MOTYT OBITh C/ENIaHbI U B BUE MPOCTO-
ro ¥ pa3BEepHYTOro IUIaHa, IUTUPOBAHUS, TE3UCOB, PE3IOME, aHHOTAIINHN, KOHCTIEK-
ta. Takue 3anucu yIJIMHAIOT Tpolecc MpopabOTKH, U3YUYEeHHs] KHUTH, HO CIIOCO0-
CTBYIOT €€ JIyYIlIEMy OCMBICJIEHUIO U YCBOECHHIO, BHIPAOOTKE HABBIKOB KpPAaTKO W
TOYHO M3JIaraTb MaTepHal.

Haubonee HamexHbIii cmocod coOpaTh HYXHBIM MaTe€pHall - COCTABUTHh KOH-
CHEKT - KpPaTKO€ HM3JIO)KEHHE CBOMMH CJIOBaAaMHU COJIEpX aHUA KHUTU. KOHCIEKTHI
MO3BOJIIIOT BOCCTAHOBUTH B MaMATH paHEE MPOUYUTAHHOE O€3 JOMOJHHUTEIHHOTO
oOparmieHust Kk camoil kaure. [Ipyu uX coCcTaBIeHHH CIEAyeT MOJIb30BATHCS Pa3Iny-
HBIMU NPUEMAaMU BbIJEJICHUS OTIIENbHBIX YacTEH TEKCTa, KJIIOUEBBIX BbIPAKEHUN,
TEPMHUHOB, OCHOBHBIX MOHATUN (BbIIETICHUE a03aI1eB, MOUCPKUBAHUE, HATIHCAHKE
KUPHBIM MIPUPTOM, KYPCUBOM, HUCIIOIH30BaHNE IIBETHBIX YEepHWI U T.I.). JKemna-
TEJIbHO OCTABJSTH MOJISI IJI1 BHECEHUs JOMOJHEHUH, MOMPAaBOK WM (PUKCALUU
COOCTBEHHBIX MbICIIEH MO JIaHHOW 3alKCH, BO3MOXHO HECOBMAJAIOUIUX C aBTOP-
CKOM TOYKOM 3pEHMUS.



[Ipu u3yueHun auTepatypsl 0c000€ BHUMAHUE CleayeT oOpaliarb Ha HOBbIE
TEPMUHBI U TIOHATHS. [loHMMaHKe CYIIHOCTH U 3HAYEHHSI TEPMUHOB CIIOCOOCTBYET
(OpMHUPOBAHUIO CIIOCOOHOCTU JIOTHYECKOTO MBIILIEHUS, TPUYYaeT MBICIUThH a0-
CTPaKIHUSAMHU, YTO BaXKHO MPU YCBOEHUU AHUCUMIUIMHBI. [loaTOMy mpu m3ydeHuu
TEMBI Kypca CTyJIEHTY Cle[yeT aKkTUBHO MCIOJIb30BaTh YHUBEPCAJIbHbIE U CHEIHa-
JU3UPOBAHHBIE SHLUKIIONEUY, CIIOBAPH, HHYIO CIIPABOYHYIO JIUTEPATYPY.

Best pexomenayemas Al M3ydeHUs Kypca JIMTepaTypa IMOoApas3AenseTcs Ha
OCHOBHYIO U JTONOJHUTENbHYIO. K OCHOBHOU nuTEpaType OTHOCATCA UCTOUYHUKH,
HEO0OXOIMMBIE JIJIsl TIOJTHOTO U TBEPJIOTO YCBOEHHUs yuyeOHoro marepuaia. Heobxo-
JUMOCTb U3y4YEHUS TOTOJHUTEIBHON JUTEPATYPbl TUKTYETCS, MPEXK]IE BCETO TEM,
YTO B y4eOHOH JUTEpaType HEPEAKO OCTAIOTCS HEOCBEIEHHBIMU COBPEMEHHBIE
npoOJieMbl, a TaKKe HE HaXOAST OTPaXEHUE HOBBIE TOKYMEHTBI, COOBITHS, SIBJE-
HUS, HAYYHBIE OTKPBITUS MOCJIEIHUX JIeT. [loaToMy nOMOJHUTENbHAS JIUTEepaTypa
pexKoMeHyeTcs s 6osiee yriyO0IeHHOro H3y4YeHus MporpaMMHOTO MaTepHalia.

MeTtoanyeckue peKOMEHIANMHU ISl MOATOTOBKH K MPAKTHYECKUM 3aHATHAM

[IpakTryeckoe 3aHATHE — OJIHA U3 OCHOBHBIX ()OPM OpraHU3aIUu Yy4eOHOTO
MpoIECCa, 3aKII0YAIONIASCA B BBIMOJHEHUM CTYAEHTAMU IOJi PYKOBOJACTBOM IIpe-
mojiaBaTessl KOMIUIEKca yU4eOHBIX 3a/IaHUK C LEeJIbI0 YCBOSHUS HAyYHO- T€OpeTHYe-
CKMX OCHOB Y4YeOHOW IUCHMIUIMHBI, TPHUOOpPETEHUs] YMEHHM W HABBIKOB, OIBITA
TBOPUYECKOH JEATEIHbHOCTH

B cucreMe moAroToBKM MaruCTpaHTOB MPAKTUUYECKUE 3aHSATUS, SIBISSICH JO-
MOJITHEHUEM K JISKITMOHHBIM KypcaM, IMO3BOJISIIOT NMPUOOPETaTh M COBEPIICHCTBO-
BaTh mpodeccuoHanbHble KoMIeTeHIMU. CofepKaHue MPaKTHYCCKUX 3aHATHH H
METOAMKA UX MPOBEJICHHS JTOJDKHBI 00€CTICeYrBATh Pa3BUTHE TBOPUYECKOM, HAYIHO-
HCCIIeIOBAaTEILCKONM aKTUBHOCTH CTYJEHTa. B Xoje WX IpOBEICHMS CO3Aal0TCs
YCJIOBUS JJIsl PA3BUTHUSI HAYYHOT'O MBIIUICHUS U aHAJTUTUYECKUX YMEHHUH, U HaBBI-
KoB oOyuaromuxcs. [IpakTudeckue 3aHATHS IMO3BOJISIOT IPOBEPUTH 3HAHUS CTY-
JICHTOB, B CBSI3W C YEM OHH BBICTYIAIOT BAXXHBIM CPEICTBOM JOCTATOYHO OIEpa-
TUBHOUN OOpaTHOMU CBSI3H.

L]enu npakmuueckux 3aHamu:

¢ IOMOYb OOYYAIOIHUMCSI CUCTEMAaTH3UPOBATh, 3aKPEITUTh U YIITyOUTh 3HAHUS
TEOPETUYECKOr0 XapaKTepa;

« OOyYCHHUE CTYJICHTOB MPAKTUYCCKUM MPHEMaM W METOJaM aHajau3a Teope-
TUYCCKHX TMTOJI0KCHUH 1 KOHIECNINH yIeOHON JTUCIIUIUINHBL

 CIIOCOOCTBOBATh OBJIAJICHUIO HABBIKAMU M YMEHHSMH PEIICHUs MpaKTHYe-
CKHMX 3a7a4 B I0JIC STHUYECKUX KOH(JIMKTOB Ha BCEX YPOBHAX ()YHKIIMOHHPOBA-
HHS COLIMATIBHOM PEaIbHOCTH.



Ilpu noozomoeke Kk npaKkmuueckum 3aHAMUAM HEOOX00UMO RNpPuUoepI;cu-
8amuvca Caedyliouiux peKoMeHOauuil.

[IpakTuueckue 3aHATHS MPOBOJAATCS C TPYNIOW M CTPOATCS Kak Oecena-
JUCKYCCHS T10 KaXXOMY BOIPOCY IUIaHa.

[InaHpl ceMUHApPCKUX 3aHATUN ONMPEAENSIIOT KPYr BaXKHBIX MpoOiieM, Teope-
TUYECKOE MOHUMAaHUE KOTOPBIX BAKHO ISl UX MPAKTUUYECKOro peueHus. Cemu-
HApCKHUE 3aHATUS MpeJHA3HAYEHBI JJI1 CAMOCTOSITENIbHON MPOPA0OTKU CTYyACHTAMHU
KJIIOYEBBIX MPO0OJIeM HAa OCHOBE aKTUBHOI'O MPUBJICYEHUS KaK KJIACCUYECKOM, TaK U
COBPEMEHHON KOH(IJIMKTOJIOTUYECKON JTUTEPATYPHI.

KoHTposnbHBIE BOIPOCH! MTO3BOJIIOT OMPEACIUTh CTENIEHb COOTBETCTBUS 3HA-
HUN umeronuMest TpeboBaHusiM. Vcnonb3oBaHre KOHTPOJIBHBIX BOMPOCOB U Te-
CTOB OO0JIEr4aeT yCBOEGHHUE TEOPHH, MO3BOJSET BOCIHPUHUMATH YUCOHYIO NHCITHU-
IUIMHY KaK KOHKPETHYIO, MPAaKTUYECKYI0, PallMOHAIbHYIO HAayKy, JaeT BO3MOXK-
HOCTh 3¢ (EeKTHBHEE UCIIOIB30BATh BPEMsI Ha 3aHITHUSX.

Ha nmpakTudeckux 3aHATHSIX MO JUCIUIUIMHE «YTpaBieHHUE KOH(MIUKTAMU
MPUMEHSIOTCS TAKUE METOJIbl aKTHBHOTO OOyUYCHHMS, KaK CEMUHAp-/eJIoBas urpa u
CEMHUHAp - KPYTJIbIA CTOJL.

CemuHap - KpPyIJbli CTOJ

Kpyrasiit cton — 310 ocobast popma npoBeAeHUs] CEMUHAPA, 1IeTh KOTOPOTo —
NPUBOJUTH K KOHKPETHBIM PEIICHUSIM MPOOJIeM U BOMPOCOB (PYHKITMOHHUPOBAHUS
COLIMAJILHON peanbHOCTU, TPEOYIOMMX OOIIEro coryiacus. IT0 UHCTPYMEHT, MO3-
BOJISIFOLLUM MPUHATH COBMECTHOE PEIICHHE, MPOU3PACTAIONIECE M3 PA3IMYHBIX (B
psilie ciiy4aeB IPOTUBOMOJIONKHBIX) MHEHHUI U BO33PEHUM, U OCYIIECTBUTH IIPAKTHU-
YECKHE IIATrH.

Kpyrasiit cton — 310 Mepornpustue mpoOJIeMHOT0 XapakTepa, Ha KOTOPOM B
X0JI€ MOJICPUPYEMOM JUCKYCCHH O0CYXKIaeTCs Ta WM MHAs TeMa B OJHOM M3 Clie-
OYIOIIUX PaKypCOB:

®  [OCTaHOBKA MPOOJIEMbI 1 OOMEH MHEHUSMH,

e  0000ImeHre uIe 1 MHEHUH, KacalolUXCsl 3asBJICHHON MPOOJIeMaTHKH,

®  T[IOWCK ITyTeH Pa3BUTHA U PEHICHHS 0003HAYECHHOU MPOOIEMBI.

Bo3moxxHBIE coliepKaTeabHbIE UTOTH MEPOTIPUSITHSL:

O6men mHpOpMaIeld Mo OTACIBHBIM acTeKTaM MPOOJIeMbl C BhIPAOOTKOU
BO3MOKHBIX BAPUAHTOB PEILICHHUSI.

O06o03HaueHNEe KIOYEBBIX BOIMIPOCOB U MPOOJIEMHBIX 001acTel.

BoisBienue Touek Oudypkaiuu no npeicTaBieHHBIM MO3UIIUSAM YYaCTHUKOB.

BripaboTka enuHO# 00001IEHHOM MTO3UITMHN (COTTIAIICHHS, KOHCEHCYCA).

BripaboTka KOMIPOMUCCHOTO PEUICHUS.



[lepeunu myTeil pa3BuTHs 0003HAYEHHOW MPOOJIEMBbl WM BapUaHTOB €€ pe-
HICHUS

YToOBI 3aceaHle «KPYIJIOro CTONa» MPOXOAWIO aKTUBHO M 3aMHTEPECOBAH-
HO, HE0OXO/IMMO HACTPOUTH Cllyliareiaeil Ha OOMEH MHEHMSIMU U TOJJEPKUBATh
atMochepy CBOOOIHOTO OOCYXICHHUS.

JUJ1sl TOBBIILIEHNS AKTUBHOCTH CTYJIEHTOB MOKHO TaK)K€ MPEAJIOKUTH AJi 00-
CYXKIEHUS JABE Pa3HbIE TOUKHU 3PEHUS IO OJJHOM mpodiieMe.

JUIsi WIUTIOCTpallMM MHEHHMM, MOJIOKEHUN M (PaKTOB BO3MOXKHO HCIIOJIb30Ba-
HUE ayauo- BUAEO(parMeHToB, (HOTOJOKYMEHThI, MaTEpHAJIbl U3 Ta3eT U KypHa-
JIOB, CXEMBI, TpauKH, TUarpaMMbl.

[IpenonaBarento HEOOXOAUMO CJEAMTh, UTOOBI OOCYXKJIEHUE HE YXOIUJIO B
CTOPOHY OT 00CY>KIaeMOil MPOOJIEMBI.

Hcnonb3oBanue naHHON (OpPMBI MPOBEACHUS 3aHSATUS TMPEINOJSIAraeT, 4YTo
CTYJICHTHI TIOJIYYalOT PEAIbHYIO0 PAKTUKY (POPMYITUPOBAHUS CBOEH TOUKU 3PEHHUS,
OCMBICJICHUSI CUCTEMBI apr'yMeHTAaIllH, T.€. IpeBpalleHus nHpopMaluu B 3HaAHUE,
a 3HaHUU B YOKJIEHUS U B3TJISIbI.

Cemmunap - nejioBasi urpa

AKTyaJIbHOCTb J1€JI0BOM UTpbl, Kak 0aHOH U3 popM MAO 3akirodaercs B TOM,
YTO OHA IMO3BOJISIET €€ YYaCTHUKAM PACKpBITh ce0s, HAyUYUThCS 3aHMMAThb AKTHB-
HYIO TO3UIMIO, UCHBITBIBaTh ce0s Ha MPO(ECCHOHAIBHYIO NMPUTOAHOCTh, COBEp-
IIEHCTBOBAThCS B MpodeccruoHanu3Mme. JlenoBas urpa HallpaBjIieHa Ha pa3BUTHE
npo¢eCcCUOHATBHO 3HAYUMON JTUYHOCTH.

JlenoBas Urpa UCHOJIB3yeTCs JUIsl pEUIEHUs] KOMIUIEKCHBIX 3a7a4. Y CBOEHUE
HOBOT'O, 3aKpEIIEHUEe MaTepuasa, pa3BUTHE TBOPUECKUX CIOCOOHOCTEH, (opMu-
pOBaHHE OOIIECTBEHHBIX YMEHUN Na€T BO3MOXKHOCTh OOYyYarolIMMCS TOHATh U
U3Y4YUTh YUCOHBIM MaTepHAIl C PA3IMUHBIX TTO3UIIHM.

HOCTOI/IHCTBOM ACJIIOBLIX UI'P ABJIAACTCA TO, YTO OHU ITO3BOJIAIOT!

¢ PACCMOTPETH OTMPEJEICHHYIO MPOOJIEMYy B YCIOBUSAX 3HAUYUTEIHLHOTO COKpa-
HIEHUS BpeMEHHU (CKaTHE Tpoliecca);

¢ OCBOWTH CITYIIATEIISIMU HABBIKHM BBISBJICHUS, aHAIN3a M PEIICHUS KOHKPET-
HBIX TTPOOJIEM;

¢ PabOTHI TPYIIIIOBBEIM METOJIOM TIPH MOATOTOBKE U MPUHSATUHU PEIICHHUIA;

« OPUCHTAIINH B HECTAHJAPTHBIX CUTYAIUAX;

 KOHIIEHTPUPOBATh BHUMAHHE CITYyIIATEICH HA TJIABHBIX aCMEKTaX MPOOIeMbI
¥ yCTaHABIIUBATh IPUYUHHO-CIIC/ICTBCHHBIE CBS3H;

e Pa3BUBATh B3aMMOIIOHUMAHNE MEXKy YIaCTHUKAMU UTPHI.

[ToaroroBka K MpPOBEIEHUIO 3aHSATUS C UCIIOJIB30BAHUEM METO/IOB AKTUBHOTO
oOy4deHHsI BKJIIOYAET B C€0s1 HECKOJIBKO ATAIOoB.



1. Bbi6op TeMbl CEMHHApCKOTO 3aHATUS W BONPOCOB, BBIHOCHUMBIX Ha
o0cyXIeHueE.

2. CocraBieHue CHHCKa PEKOMEHAYEMOW JuTepaTypel. JTa paborta
MOXKET OBITh MpOjeNIaHa, KaK MpenojaBaTesieM, Tak U cTyaeHTaMu. OnpaBabIBacT
ce0s mopyyeHUEe COCTaBJIEHHUS CIHCKA JIMTEPaTypbl ONHOMY WM HECKOJIbKUM
CTYIEHTaM C MOCIEAYIOMIEN KOPPEKTUPOBKOU €r0 MPEMOAABATEIIEM.

3. Brei6op ¢opmbl mpoBefieHUsT ceMUHapa, YTBEPXKICHHUE «CLIEHApUs»,
pacnpenenenue  «ponen». HMHorma — pacnpeneneHue  pojieM  MPOUCXOAUT
HEIOCPEACTBEHHO HA 3aHATHH.

VII. MATEPUAJILHO-TEXHUYECKOE OBECIIEYEHUE
JUCHUATNIUHBI

MarepuaabHO-TEXHUYECKUE cpeacTBa oOydeHus o
JTUCHUIUIMHE: TI00aIbHAs KOMMBIOTEpHass ceThb HTepHET, obecneunBaronias
JIOCTYNT K WHGOPMAIIMOHHBIM pecypcaMm  (JIeKTpoHHOW Oubaunoteke JBODY,
AJICKTPOHHBIM OWOJIMOTEUHBIM CHUCTEMaM, 0azaM JaHHBIX W Jp.); ayJAUTOPUH,
OCHAIIIEHHbIE MYJTbTUMEIUUHBIM 000PYI0BaHUEM, MEOEIb.
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CamocTosiTesqibHas padora cTyaeHTOB (36 4ac.)

CamocrosTenbHass paboTa CTYJIEHTOB, MNPEIyCMOTPEHHAs Y4YE€OHBIM IJIAHOM,
COOTBETCTBYET Oojiee TIyOOKOMY YCBOEHHIO M3y4aeMOro Kypca, (opMUpyeT
HABBIKUA HMCCIIEIOBATEILCKOM pabOThl M OPUEHTUPYET HA YMEHHE MPUMEHSTh TE€O-
pETHYECKHE 3HAHUS Ha MTPaKTUKE.

CopepxaHue caMOCTOSITENIbBHOW pabOThl CTYAEHTOB BKJIIOYAET: MPOPAOOTKY
JEKUUA M MOATOTOBKY K MPAKTUYECKOMY 3aHSTHUIO, MOATOTOBKY JIOKJIaa IO BbI-
OpaHHOMY acHeKTy TeMbl CEMHHapa WIH MoAO00p MPAKTUYECKOTO MaTepuana s
y4acTusi B JUCKyCCHMU. MarepuanaoM sl MOATOTOBKM MOT'YT CTaTh KOHCIEKTBI
JeKuui, npodeccuoHanbHas JMTepaTypa, Y4yeOHO-METOAMYecKoe obecrieueHue
JTUCIUTUIMHBI.

Ilinan-rpauk BoINOJTHEHHUS CAMOCTOATEILHOM PA0O0THI O TUCHUILIMHE

Ne Jara/cpoxu | Bug camocrositenbHoii pa- | Ilpumepnbie | ®opma KOHTPOJIA
BbINOJTHEHH S 00TBI HOPMBI Bpe-
n/n

MEHH HAa BbI-

INOJTHCHHUE

1. | 1 »enens CamMmocrosTenpHasg  IOATO- | 2 4. YcTHbli onpoc
TOBKa K MPAKTHYECKOMY 3a-
Hatuio Ne 1: uzydenue nu-
TepaTyphl, TMOArOTOBKA K
JTUCKYCCUU

2. | 2-4 uenenu CaMmocrosTeapHas Hoaro- 2 4. YcrHblii onpoc
TOBKA K IPaAKTUYECKOMY 3a-
HATHIO No 2: U3ydeHHe Jiu-
TepaTypsbl, MOATOTOBKA K
TCKYCCUU

3. | 5 Henens CamocrosiTenbHast HOJAro- 2. YcTHBIH onpoc
TOBKA K IPaKTHYECKOMY 3a-
HATUIO Ne 3: n3zyuenue ju-
TepaTypbl, BEIOOP TEMBI pe-
¢epata, pa3paboTKa miaHa

4. | 6 Hegens CaMocTosTeabpHas NOAro- 2 4. VYcTHBI onpoc
TOBKa K MPAKTUIECKOMY 3a-
HATUIO Ne 4: nzyuenue nu-
TepaTyphbl, MOATOTOBKA pe-
¢epara

5. | 7 wenens CaMocTosiTeabpHas NOAro- 2 4. VYcTHbI onpoc

TOBKA K ITPAKTHYCCKOMY 3a-




HATUIO Ne 5: n3ydyeHue Jiu-
TepaTyphl, MOJrOTOBKA pe-
depara

8 Henens

CamocrosTenbHas Moaro-
TOBKa K IMPAKTUICCKOMY 3a-
HATUIO Ne 6 n3ydeHue Jin-
TepaTyphl, MOATOTOBKA pe-
depara

VYerHbl onpoc

9-10 Henenmn

CamMocrTosiTenpHas HoAro-
TOBKA K MIPaAKTUYECKOMY 3a-
HATHIO No 7: U3y4deHHe Jin-
TepaTyphl, MOJTOTOBKA pe-
depara

VYerHbI onpoc

11 menmensa

CamocTosITeabpHas moro-
TOBKa K NMMPAKTUIECKOMY 3a-
HaThto Ne 8: n3ydeHwue Ju-
TepaTyphl, MOJATOTOBKA pe-
depara

2 4.

YcTHBIN onpoc

12 menens

CaMocTosTeNIbLHAas IOAT0-
TOBKa K MPAKTHYECKOMY 3a-
HATHIO Ne 9. n3ydeHue Jim-
TepaTyphbl, MOArOTOBKA pe-
depara

IIpoBepka mpemno-

JaBaTeieM TeKcTa
pedepaTta u ycTHas
3alIiTa ero B X0Je

IMPAKTHUYCCKOTI'O
HATHUA

3a-

10

13 menens

CamocTosTenbHas Moaro-
TOBKa K MPAKTUYECKOMY 3a-
Hatuio Ne 10: uzydyenue -
TepaTypsbl, MOATOTOBKA K
TCKYCCUU

VYcrHblii onpoc

11

14 wenens

CamocTrosATenpHas NoaAro-
TOBKA K MPAKTHYECKOMY 3a-
HaTuio Ne 11: usydyenue nu-
TEPATyphl, MOATOTOBKA K
KpYIJIOMY CTOJLY

YcTHBI onpoc

12

15 Henens

CamocTrosTenpHas NoAro-
TOBKA K IIPAaKTUYECKOMY 3a-
HATUIO Ne 12: usydenue nu-
TEPATYpBbl, MOATOTOBKA K
KpPYIJIOMY CTOJLY

YcTHBIN onpoc




13 16 nenens CamocrosTeapHas oaro- 2 4. Ycrublii ormpoc,
TOBKa K IMPAKTUIECKOMY 3a- TECT

HaATUIO Ne 13! u3zyuenue nu-
TEpaTyphl, 3aBEPILICHUE pa-
00ThI Ha pedepaTom, TOI-
TOTOBKA K TECTUPOBAHUIO

14 17 nenens CamocrosTenbHas Moaro- 24, YcrHbii o1Ipoc,
TOBKA K MIPaKTUYECKOMY 3a- pedepar

HaATUI0 Ne 14: uzyuenue nu-
TEpaTyphl, 3aBEpIICHHE pa-
00ThI HaJ pedepaTom

15 18 menens CamocrosTeapHas oaro- 2 4. VYerHbli onipoc
TOBKA K MPAKTUIECKOMY 3a-
HATUIO Ne 15: u3yuenue iu-
TEepaTyphl, MOATOTOBKA K
KpPYTJIOMY CTOJTY

[ToaroToBka K 3K3aMeHy 36 .

VY4eOHo-MeToInuecKoe 00ecreyeHne CaMOCTOsITeIbHON paboThI CTYJEHTA 10
OUCLUUIUIMHE MPEyCMaTPUBAET:

e  OmpejelieHHe Kpyra y4eOHBIX BOIMPOCOB, KOTOPBIE CTYAEHTHI JOJIKHBI
U3YYUTh CAMOCTOSITENBHO;

e  1oa00p HEOOXOAMMOM yUeOHOM TUTEpaTyphl, 00s13aTeILHON ISl Ipopa-
OOTKHU W U3y4YEHUS,

®  [IOMCK JIOTNOJIHUTEJIBHOW HAYYHOM JIUTEPATYpPbl, K KOTOPOH CTYAECHTHI
MOTYT MPUOOIIATHECA TMPH BOZHUKHOBEHHWU OCOOOW 3aMHTEPECOBAHHOCTH B KOH-
KPETHOM TEME;

®  ONpelesieHHE MEePEUHs] KOHTPOJIbHBIX BOIPOCOB, MO3BOJISIIOLIUX CTYICH-
TaM CaMOCTOATENIbHO MPOBEPUTH KAUECTBO MOJIYYEHHBIX 3HAHMUI;

e  OpraHM3alMvI0 KOHCYJIbTAallUM MpernojiaBaTeisl co CTyAeHTaMUu JJIsl pa3b-
SICHEHUSI BOIPOCOB, BBI3BIBAIOIINX Y CTYACHTOB 3aTPYJHEHHUS] IPU CaMOCTOSTEb-
HOM OCBOEHUHU Y4eOHOro MaTepuasia.

JononHuTenbHbIMU (hOPMAMU CaMOCTOSITENIbHOM pabOThl SIBISAIOTCA TPYIIIO-
BbIE€ U WHJWBUAYAJIbHbIC 3aJaHUsA, BBICTYMAIOUIUE MPOJOIKEHUEM AyJUTOPHBIX
3aHSITUN W HaMpaBJICHHbIC HA OBJIaICHUE MPAKTUUYECKUMH HaBBIKAMU MO OCHOBHBIM
pasnesiaM IUCIUIUINHBI.



[esnoBasi urpa «Kajmoda»

Lenp urpsl. Pazputre y CTyI€HTOB YMEHHUS aHAJTU3UPOBATh KOH(PIUKT HA OC-
HOBE YSCHEHUSI UMU OCHOBHBIX KOH(JIMKTOIOTUUECKUX MOHATUM; (HOpMUpOBAHUE
HABBIKOB MPUMEHCHHS MPOCTCUITUX METOJOB M3YYCHHS M OIICHKH KOH(IMKTHBIX
CUTYaIUN.

Urposas curyanus. PykoBoACTBO (QUPMBI MOJYYHIIO Kallo0y OT OZHOTO W3
COTPYIHUKOB

BapuanTel copepkaHus xano0 MOAOUpaeT MpenojaBarelib B 3aBUCUMOCTH OT
CHeuanu3aluu CTyIEHTOB.

['enepanbHBI qUpPEKTOpP PUPMBI Ha3HAYAET paboUyr0 TPYIIY IS U3YUYCHUS
XKanoObl U BBIPAOOTKM MpEUIOKEHUN s npuHATug pemieHus. CocraB paboueit
IPYNIBI: MEHEKEP MO KaJpaM — PyKOBOAMUTEIb; CIIEHHAIUCT MO CBI3AM C 00I1Ie-
CTBEHHOCTHIO; FOPUCT (UPMBI.

[Topsitok IPOBEACHUS UTPHI

Iloozomoeumenvhbiii oman. 3a OHY-/IB€ HEAENU CTYACHTHI MONYYalOT yCTa-
HOBKY Ha MpOBEACHHE AeoBOM urpbl. UM cooOmalT TemMy M 1iesb 3aHATHS, a
TaK)Ke TEMY JIEJIOBOW UTPBI, €€ 1IeJIb U UTPOBYIO CUTYAIIHIO.

CTyAeHTBHI MOJIy4aloT yKa3aHHUs M0 CAMOCTOSITENIbHOMY HU3YUYEHHUIO JINTEpaTy-
pbl U YACHEHHMIO OCHOBHBIX TOHSTHH: «KOH(IHUKTY», «CTPYKTypa KOH(MIUKTAY,
«CYOBEKTBI KOH(IUKTAY, «IpeaMeT KOH(IUKTa», «00pa3 KOH(IUKTHOW CUTya-
IIUN», «MOTUBBI KOH(MIUKTA», «03ulusi B KoH(pukTe». Kpome Toro, cryaeHram
HAaIIOMHUHAIOT, YTO OHU JIOJDKHBI MTPOJIEMOHCTPUPOBATH B XOJI€ JICIOBOM UTPHI yMe-
HUE WCIIOJIb30BATh PA3IUYHbIe METOIbI U3YUEHUS U aHAJIU3a KOH(MIUKTOB: HAOIIO-
JICHUE, aHAJIU3 Pe3yJIbTaTOB JIEATENbHOCTH, Oecenia, SKCIIePTHBINA OIPOC U Jp.

B xo00e uepwi

1. YueOHas rpymnma pa30uBaeTcsi Ha TPU KOMaH/IbI.

[lepBas kOMaH/Ia — PyKOBOJCTBO (PUPMBI: T€HEPAIBHBIN AUPEKTOP, 3aMECTH-
TEJIb TEHEPATBHOTO AUPEKTOPA MO CBA3SIM C OOMIECTBEHHOCTHIO, (PMHAHCOBBIN -
pEKTOp.

Bropas xomanna — paboyas rpyIa mo u3y4eHHIO *Kaiao0bl (COCTaB CMOTPU B
nyHkTe «rpoBast cuTyamms»).

Tpetbst KOMaHaa — 3KcnepThl (3—5 YenoBek).

Bpewms Ha pacrnipenenenue posie — 5 MUHYT.

[Tpumeuanne. CocTaB KOMaH]I MOKET OBITH OMPEJIEIICH IO JKEJTAHUIO CTY/CH-
TOB.

2. Bcem xomanmam BhIaeTCs kanobOa B MICHbMEHHOM BHUJIC W 33/JaHUC HA WT-
py. [lepBas koMaHIa TOTOBUTCS K 3aCIYIIUBAHUIO MPEIIOKCHUN NI TPUHSATHS
peuieHus, BeIpaOOTaHHBIX pabouelt rpymnmnoi (BTopas komanja). Bropas komanna



TOTOBUT MPEMJIOKEHUS JJISI IPUHATUS pelIeHus 1o xkanode. TpeTbs koMaH1a ro-
TOBUTCS K OIIEHKE COJIepaHUs paOOThl MEPBOM 1 BTOPOH KOMAaHI.

Bpems Ha moATrOTOBKY — 15 MUHYT.

3. 3aciymBaHue MPEIOKEHUN NI BBIPAOOTKM PEIleHUs Mo kKajiode, IpHu-
HATHUE PEIICHUSI M OLICHKA COJIep KaHusl paOOTHI.

Hzpoesoii cyenapuii. «['enepanbHbI JUPEKTOP» OTKPHIBACT CIy>KeOHOE COBe-
1jaHue, OOBSBIISISL €T0 TEMY, U MPEAOCTABISIET CIOBO JUIS IOKJIaJa «CTapuieMy pa-
Ooueli TPyNIb» MO U3YUYEHUIO Kajao0bl U BEIPAOOTKE MPETIOKEHUHN NIl PUHSITHUS
peteHus (perJaMeHT JoKjIaza MoKeT ObITh orpannyeH 10 munyrtamu). [locne mo-
KJ1aJa PYKOBOJSIIMI COCTaB 3aJ]a€T BOIPOCHI WieHaM paboueil Tpynmbl (BpeMs Ha
BOMPOCHI U OTBETHI MOXKET OBbITh ycTaHOBIEHO B mpexaenax 15-20 munyt). Ilocne
OTBETOB Ha BOMPOCHI BBHICIYIIUBAIOTCS MHEHUS «3aMECTHUTENsI T€HEePaJIbHOTO JH-
PEKTOpa MO CBA3SIM C OOIIECTBEHHOCTHIO» U «(PUHAHCOBOTO AUPEKTOpa» (Ha BbI-
CIIyITMBaHUE MHEHHI MOXET OBITh BBIJICJICHO 5 MUHYT).

Pemenue Ha ocHOBE 00CYXICHHS MPUHUMAET «T€HEPATbHBIN TUPEKTOPY.

Oyenka cooepacanusi pabomul. Tlocne NpUHSATHS pEIICHUS YJIEHBI HKCIEPT-
HOM T'pYIIBI BBICTYMAIOT C OIEHKOW pabOThl MEPBOM U BTOPOW KOMAaH], a TaKkKe
UCTIONIHUTENEN Bcex pojiel. B Xo/ie OlleHKHM BO3MOXKHBI AUCKYCCHHM (Ha OILICHKY
AKCTIEPTOB MOXKET OBITh OTBeZIeHO 15—20 MUHYT).

4. TlogseneHue nmpenoaBaTeaeM UTOTOB UTPHI.

Henosas urpa «Ileperosopsn»

CemuHap-KpyrJablid cT0J «MeKIUIHOCTHbIE KOH(PIUKTHD)

1) TlousATHE MEKIUIHOCTHOTO KOH(MIMKTA M €r0 0COOCHHOCTH

2) Cdepsl MposSBICHUS MEKINIHOCTHBIX KOH(JIUKTOB

3) VmpagiieHue MEKJINIHOCTHBIMH KOH(PJINKTaMHU

4) CaMOOIIeHKa METOJIOM TECTHPOBAHUS T'OTOBHOCTH K MEXJIMYHOCTHOMY B3au-
MOJEHUCTBUIO.

JesioBasi urpa «OBJiajjeHre HCKYCCTBOM KPUTHKID)

MotuBsl kKpuTuku. «Texnonoruu 3¢ (HEKTUBHOTO OOIICHUS U PAIIMOHATBEHOTO
noBeAeHUs B KoHpaukTe». Jnnaktudeckas urpa «MICKycCTBO KpUTHKI.

JesnoBasi urpa «OueHka riry0MHbI KOHQIUKTA»

Heanr 3anusaTus. Pa3Butre y CTYIEHTOB HAaBBIKOB OIICHKHA TIyOWHBI KOH-
(IMKTHOW CUTyalMK C UCIIOJIb30BAaHUEM CIICIIHMATBHBIX METOIUK M (HOPMUpPOBAHUE
y HUX YMEHHUHW NMPUHUMATH aJICKBATHBIC PEIICHUS 10 TMOBOJY MOBEICHUS CYOhEK-
TOB KOH(JIMKTA B KOH(DIUKTHOM B3aUMOCHCTBHH.

IHopsinok nmpoBeaeHNs1 UTPLI

lloocomosumenvruiti sman. 3a ONHY-JBE HEAECIN CTYIEHTaM BbIIAIOT 3a/laHHE
Y YCTaHOBKY Ha MOATOTOBKY K urpe. CyTh 3alaHUsI COCTOUT B CIEAYIOIIEM.



1. Crymentsl momy4aroT TecT «OreHKa TIIyOMHBI KOH(JIMKTAY I U3ydeHUs
€ro coJep KaHusl.

2. Ins anpobaruu Tecta 00yyaeMble CaMOCTOSATENbHO JOJDKHBI MPOaHaTU3U-
poBaTh KOH(MIUKTHBIC CUTYaIlMH, KOTOPBIC MPOUCXOIAMIA C UX y4aCTHEM WU KO-
TOpbIE OHU HAOJIIOJAIM, HA MPEIMET OLICHKH BBIPAXKEHHOCTH KaXKJ0T0 U3 8 PakTo-
POB, TIPEJICTABJICHHBIX B TECTE, U OBITh TOTOBBIMH K JOKJIaJTy TIO 3TOMY BOIIPOCY Ha
3aHITHH.

Ouenka riryOMHbI KOHGIMKTA

B niensx oneHkH KOHGIMKTHON CUTyallud M XapakTepa MOBEACHUS CYOBCKTa,
yJIQXUBAIOIIETO KOH(MIUKT, BallleMy BHUMAaHUIO MPEJIaraeTcsl JaHHbIN TecT. B Te-
CTE MPEJCTABICHBI 8§ OCHOBHBIX MO3UIIUHN, UMEIOIINX HETMOCPECTBEHHOE OTHOIIIE-
HUE K KOH(JIMKTHOW cuTyanuu. Bamia 3agada COCTOMT B TOM, YTOOBI OIICHUTDH BbI-
PaXEHHOCTh Kakaoro ¢akropa mo S-OamnpHol 1mikane. CuiibHas BBIPaKEHHOCTD
(bakTOpOB JIEBOW CTOPOHBI TeCTa olleHUBaeTcs 1 OamioMm, a mpaBod — 5 Oaniamu.
[Tocne oneHky KaXk10M MO3UIIUU B TECTE CIEAYET MOJICUNTATh OOIIYI0 CyMMY Oal-
JIOB, KOTOpasi OyJeT CBUACTEIHCTBOBATH O ITyOMHE KOH(DIUKTA.

1. CTopoHB OCOSHAKT IPHIHEY 13145 CTopoHBL HE OCOSHAKT HPHIHHY
EOH(UIHETA T EOHIHKTE

2. lpuusea kondaukTa HMeeT 13145 [Tprunna kondumMEra UMeeT
IMOLIHOHAN B HELH XapaKTep MATEPHALIE HELH XapakTep

3. Uens koHGAHETY HOLIHY — Lens koUMETYIONHY —
YCTPEMICHHOCTD 12145 NOJYSEHHE IPHEHICTHA
K COLHANBHOH
CHPEBEIHBOCTH

4. Eere 00umas neik, K KOTOpoi 12145 O0wei nean ner
CTPEMATCH BOE

5. Cpeprt cOnmsen s 13145 Cipeprt cOnisenns
BhI PAMCH Bl HE BEIPOHCH bl

6. Cipepbl cOMMMREH A KACAKTC Cihepet cONMKEHNS KACAOTCA
IMOLHOHAE HEL IpodIen 12345 MATEPHANEHEIX [ Oy #eHBN )

npoen

7. JInpepel MueHHE 13145 FaMEICHD BIHAHNC THICPOE
HE BELICIARTCH MECH HE

8. B npouecce oduwenns B npouecce obwenna
OINIOHEHTE 13345 | OUUOHCHTHHE NPHACPHHBAIOTCA
P HACPHH BAIOTCH HOPM HOPM OBEIE HHA
NOBEICHH A

Oyenka pe3yibmamos

Cymma 6annos, pasnas 35—40, CBUACTEIBCTBYET O TOM, YTO KOH(PIMKTYIOIIHE
3aHSJIA 10 OTHOIICHHIO IPYT K JIPYTY JKECTKYIO MTO3UITUIO.

Cymma b6annos, pasnas 25-34, yka3pIBaeT Ha KOJeOaHUS B OTHOIICHUSAX KOH-
(IUKTYIOMMX CTOPOH.



Pekomenanmu cyobekTam, ylaaKUBarOIUM KOH(IIUKT:

a) €CJIM BBl pYK0BOOUmMeb, TO:

— pu cymme 6annog 35—40 Bbl 1OJKHBI BBICTYIIATh B POJIM OOBUHUTENS U IS
paspenieHusi KOHQIMKTHOM CUTyallud B OCHOBHOM CJIEIyeT MpUOeratb K aJMUHU-
CTpPaTUBHBIM MEpaMm;

— Ipu cymme 6annos 25—-34 Bbl JOJDKHBI BBICTYIIATh B POJIM KOHCYJIbTaHTA U
JUIsL pa3pelieHusi KOH(PJIMKTHOW CUTYallud B OCHOBHOM CIIEIyeT MpuoOerarh K McH-
XOJOTUYECKUM MepaM;

— IIpU cymme 6annoe menee 24 Bbl AOKHBI BBICTYNaTh B POJIM BOCIIUTATENS U
B 3TOM clly4dae JJid pa3pelieHusi KOH(OIMKTHON CUTyalluu 11eJ1eco000pa3Ho UCTIONb-
30BaTh MEJArOrH4eCKue MEphI;

0) eciu BBI SIBIISIETECH MEOUAMOPOM, TO:

—1pu cymme dannos 35—-40 crenyeT NpenNnpuHIThL MEPHl MO0 Pa3beIUHECHHUIO
KOH(JIMKTYIONUX CTOPOH U MPUCTYMHUTH K MEPEroBOpaM ¢ HUMHU JTU3BIOHKTHBHBIM
CIIOCOOOM J10 CHMKEHHS Hakajia O00pbObl MEXI1y HUMU;

—pu cymme 6annos 25—-34 MOXKHO TOMBITATHCS HA OUYEPEHOM BCTpeue B Iie-
PErOBOPHOM IIpoIiecce MepeBecTH KOHMPIUKT B KOHCTPYKTUBHYIO (a3y;

— IpU cymme 6annoe menee 24 MOKHO aKTUBU3UPOBATH YCUJIUS IO MOATOTOB-
K€ KOHCTPYKTHUBHOTO PEIICHHUS.

B xo00e 3anamus. 1. IlpoBogutcs urpoBas pasmunka. B tedenne 1015 MunyT
3aCIyIIUBAIOTCS U AHAIM3UPYIOTCA 3aJlaHus CTYJIEHTOB, BBINOJIHEHHbIE UMHU Ha
MOJICOTOBUTEIILHOM 3Tarle.

2. Co3aroTcsi M aHAIU3UPYIOTCS UTPOBBIE CUTYAIIHH.

HrpoBasi curyanusi. CTyJaeHThl pa30MBalOTCS Ha UTPOBBIE TPYIIIHI 10 4 Ye-
JoBeka. B xaxxmoit urpoBoii rpymme 2 4enoBeka UrparoT posib KOHPIUKTYIOMHUX, 1
— poib MeHemkepa U 1 Menuartopa (B XOJ€ UTPhl CTYJACHTHI MEHSAIOTCS POJISIMH).
Janee npenogasareib Ja€T UTPOBYIO YCTAHOBKY:

* KOHQJIMKTYIOIIUM — OIpeAeNsieTcs] MpeaMeT KOH(MIUKTa W HampaBICHUE
KOH(IJIUKTHOTO B3aUMOJICUCTBHS, KOTOPOE OHH JTOJDKHBI Pa3bIrpath (HaIpaBICHHUE
B3aMMOJICUCTBHS HE TOKHO OBITH U3BECTHO JIPYTUM YYaCTHUKAM UTPHI);

* MEHE/IKEPY M MEIMATOPy — COOOIIAIOTCS MPeAMET KOH(IMKTA U AAETCS PO-
JieBasi YCTAaHOBKA Ha OIEHKY TTYOMHBI KOH(MIUKTAa MEXIY YCIOBHBIMU KOH(IIHK-
TaHTaMH METOJIOM Oecebl C HUMU, HAOJIIOACHUS 32 UX MOBEICHUEM, ONMUPAiCh HA
TECTOBBIE MO3UIINH, U IPUHATHS PELICHUS Ha pa3pelieHne KOH(PIUKTA.

Ha nmoaroroBky x poneBoMy B3aUMOAEHUCTBUIO yYyacTHUKAM naercsa 10 MUHYT.
Ha ponesoe B3aumopeiicteue orsogutcs 10—15 Munyr.

Kaxapiii urpoBoii croxeT 00Cyx1aercs.
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MMHUCTEPCTBO OBPASOBAHUS U HAYKU POCCUICKOM ®EJIEPALIUU
denepanbpHOE TOCYJAPCTBEHHOE aBTOHOMHOE 00Pa30BaTEIIbHOE YUPEKICHHE
BBICIIEr0 00pa30BaHuUs

«/lanbHeBOCTOUYHBIN (heaepabHbIH YHUBEPCUTET)
(AB®DY)

IKOJIA HCKYCCTB UT'YMAHUTAPHBIX HAYK

®OH/] OLIEHOYHBIX CPEJICTB

N0 JMCUMIUINHE «Y paBjieHne KOH(JINKTAMH B OPTraHU3aLHAX)
Hanpasienne noarorosku 49.03.01 ®usnyeckas KyJabTypa

Ipoduab «CriopTUBHASL TPEHUPOBKA)»
dopma NOATrOTOBKH OYHAS

BaaauBocTok

2018



IHacnopt

(ponxa OLEHOYHBIX CPEACTB

Ko u ¢popmyuposka
KOMIIeTeHIIUH

Jrtanbl GOpMUPOBAHHUA KOMIIETEHIMH

OCHOBHBIE 3Tanbl KOH(INKTA; XapaKTePUCTHKH U
CBO¥cTBa KOH(INKTA; 0COOCHHOCTH (POPMHUPOBAHUS,
(YHKIIMOHUPOBAHUS U PA3BUTHS KOH(PIUKTOB B pa3-

3Haer . .

JTUYHBIX c(hepax oOIEeCTBEHHOW )KU3HU; OCHOBHBIE
OIK-5 CriocoGHo- npodeccHoHATbHBIC TEXHOJIOTHH W METOIUKH BO3JICH-
CTBIO HAXOMHT H CTBUSI HA KOH(JIHUKT.
000CHOBBIBATH pelIe-
HUS B HECTAHIAPTHBIX UCII0JIb30BaTh TEOPETUUYCCKUE 3HAHUS JUISI aHAW3a
CHTYallUsAX U COIHMAIb- KOH(JTMKTOB, BBISBIIATE BO3MOXKHBIE TIOCIICICTBHS
HBIX KOH(IHKTAX, Vacer KOH(IMKTOB B CONMAIBHBIX OPraHU3aNNAX; HaXOIUTh
HECTH 32 HUX OTBET- U 000CHOBBIBATH PEIICHHUS B HECTAHJIAPTHBIX CHTYya-
CTBEHHOCTS [MUAX W COIMAIBHBIX KOH(IMKTaX, HECTH 32 HUX OT-

BETCTBEHHOCThH

HaBBIKAMHU PAOOTHI 10 M3YyYEHUIO KOH(PIUKTHBIX CUTY-

alliii, UCTIOJIb30BAHUS TEOPETUUYECKUX 3HAHUM JJISI TO-

Bnaneer

ro 4yToObl HaXOJWUTh U 0OOCHOBHIBATH PEIICHUS B HE-

CTaHJAPTHBIX CUTYAIUAX U COITUATBHBIX KOH(MDIUKTAX,
IIK-4 eI, 3a7]a9d M CTPYKTYpPY IPHUKIATHOTO HCCIIeI0Ba-
CIIOCOOHOCTD BIAJETh HUS KOH(MIUKTHBIX CUTYyalluid, OCHOBHBIC TEOPETHYC-
3HAaHUEM TEOpeTHYE- CKHE W TPAKTHYECKUE DIEMEHTHI MPOPECCHOHATHHOM
CKHX ¥ TIPAKTUYECKUX IEeITEeIbHOCTH, METOALI M TEXHOJIOTHMM aHajn3a HH-
KOMIIOHEHTOB TpH- 3naer dbopmaru 0 KOH(MIMKTHBIX CHUTYaIMSIX; OCHOBHBIE
KJIaJHOIr'0 MCCIIen0Ba- MaKeThl CTAaTUCTHYECKUX MCCIEIOBAaHUI;, OCHOBHBIE
HUS, YMEHUE KOHIIET- MpaBWJia U MPUHIUIBI COCTABIIEHUS COMYTCTBYIOIIUX
TyaJU3UpOBaTh MPO- poECCUOHAIBHOW  ACATEIBPHOCTH  KOH(IMKTOJIO0TA
OnemMy U BbIpaOaThIBaTh JOKYMEHTOB.
SMITUPUYECKUE TTOKa3a-
TEJIH, CAMOCTOSTEIIBHO dbopMynupoBath mpodieMy KOH(MIMKTA ISl UCCIEN0-
IIaHUPOBATH UCCIIENO- BaHUA U (I)I/IKCI/IpOBaTL ero BaXHeHIme OMITUPUYCCKUC
BaTEJIbCKUM MTPOEKT, MOKa3aTeIH; caMOCTOATENbHO TUIAHUPOBATh HCCIEO-
3HAHUEM OCHOBHBIX Me- BaTEIbCKUI TPOEKT, COCTaBJIATh MPOTPaMMy peaju-
TONI0B aHamu3a HHMOP- | Viyeer 3alMM TPOEKTA; aHAIU3UPOBATh MOIY4YEeHHYIO MHGOpP-

MaIu, yMEHHEM aHa-
JTU3UPOBaTh HHPOpPMa-
MO U COCTaBJIATH aHa-
JINTUYECKUHA OTYET, 00-

Maluio 0 KOH(IMKTE, COCTABIATh AHATUTHUYECKHE OT-
4ETHl U ApPYrve HeoOX0UMbIE JOKYMEHTHI B IPAKTUKE
KOH(JIMKTOJIOTA.




JTaJJaHUEeM OCHOBHBIMH
HaBBIKAMH PaOOTHI C
Pa3IUYHBIMU CTaTH-
CTHYECKHMH MaKETaMU

HaBbIKaMU OpraHu3aluvu, IJIaHUPOBAHUA U OCYHICCTB-
JICHUA  Pa3IMYHBIX HUCCIICAOBATCIIbCKUX IIPOCKTOB,
3HaHUSAMH OCHOBHBIX MCTOAOB aHalln3a I/IH(i)OpMaI_[I/II/I
(6] KOHCI)JII/IKTaX; HaBBIKaMHU CTATUCTHYCCKHUX HMCCIICOO0-
BaHI/If/'I, pa60TI)I C pas3JIMYHbIMHU CTATUCTUYCCKHMU IIa-

Buianeer
KETaMH; HaBBIKAMU COCTABIICHHS JIOKYMEHTOB IO pe-
3yJlIbTaTaM TPOBENEHHBIX HMCCICIOBAaHUA B IMPAKTHKE
KOH(DIMKTOJIOTa-TIpo)eCCHOHAA.
00BEKTHYIO U MPEAMETHYIO 001aCTh TEOPUU KOMMY-
HUKAIIUW, OCHOBBI MEXKKYJIbTYPHBIX KOMMYHUKAIIUH B
TIK-5, crioco6HOCTS 3Haer OpraHu3aIluK, OCHOBBI YIIPABJICHYECKHX POIIECCOB B
PHMEHATS TeOpeTHIE- opraHu3anuu, 6a30Bble MPUHIIUIIBI 3THOKOH(ECCHO-
N — HAJILHOTO MOHHUTOPHHTA,
CKHE OCHOBBI KOH(IIIK- AHAITM3UPOBATH MEXKKYIHTYPHBIE KOMMYHHUKAIIHNH B
TOIOrMYECKOr0 3HAHMS OpraHu3aIlui, OCHOBBI YIIPABJICHYECKHX POIIECCOB B
K QHATH3Y MEKKYIIb- OpraHu3aIliy, OTIPENIENISATH TeJTU 3a/1a491 U OCHOBHBIC
TYPHBIX KOMMYHHKA- Ymeer HaIpaBJICHUs YPETyITHPOBAHUS MEXKYIbTYPHBIX KOH-
LHii B OpraHU3aLHOH- baukTOB, (hopMyIUPOBATH MPEITIOKEHUS 110 (HOPMHU-
HO-YIIPABJICHYECKHX POBaHUIO IPEUIOKEHHIA [0 COBEPILIEHCTBOBAHUIO (-
IIPOLIECCaX U OLCHKHU (EKTUBHOCTH YNPaBIECHUYECKON e TEIIbHOCTH
a¢hdexTuBHOCTH Opra- HaBBIKAMU aHAJIM3a MEXKYJIbTYPHBIX KOMMYHUKAITUH
HHA3aIHOHHO- B OpraHU3allMOHHO-YIIPaBJICHYECKUX Mpolleccax 1
yIpaBJIeHUYECKOH Aesi- OIIeHKH 3(PPEKTUBHOCTH OPTraHU3AUOHHO-
TEIbHOCTH yIpaBICHUYECKON AESITeTbHOCTH; HaBBIKAMU IIPOTHO-
Bnaneer 3UPOBAHME NMPOTCKAHUS U PA3BUTHS MEXKKYJIBTYPHBIX
KOH(MIMKTOB, HABBIKAMU T'APMOHU3AIUH BHYTPUTPYII-
MOBBIX MEKIMYHOCTHBIX B3aUMOJICHCTBUH B MOJIHU-
KYJIbTYPHOU cpejie
OCHOBHBIE KaTerOpUU HAyKH O KOH(IMKTaX; OCHOBHBIE
3HaeT MPUHIIMIIBI ¥ TPaBUIIa MEXAUCHUITMHAPHOTO aHaln3a
KOH(MIMKTa U MHPa; OCHOBOIIOJIATAIOIINE TEXHOJIOTUU
yperyianupoBaHus KOH(GIUKTOB U MOAAEPKaHUS MUPA,
UCIIOJIL30BATh amnmapaT HayKH JJIs aHAJIM3a KOH-
(GIUKTHBIX 1 MUPHBIX B3aUMOJICHCTBUMN; TPUMEHSTh
K-8 ciocoBHOCTRIO OCHOBHBIE TEXHOJIOTUHU YPETr'yIHPOBAaHUS KOH(PIUKTOB
OTIPENENsT HEOGXOH- Ymeer U TIOJIICP KaHKsI MUPA, BBIJIEISITH OCHOBHBIE MPUYHHBI
MBI TEXHOJOTHH ype- U GaKTopbl, 00YCIOBIUBAIOIINE KOHPIUKTHBIE U
IYITHPOBAHHS KOH- MUpHBIE B3aUMOJICHICTBHS B COBPEMEHHOM OOIIEeCTBE,
(bITMKTOB M MoUIEpKA- npoecCHOHATBLHO aHATTM3UPOBATh UX.
HUS MUDA,
Brnaneer CUCTEeMHBIMU 3HAHUSAMH B O0JIACTH HAayK O KOH(IIHK-

TaX, Pa3BUTBIMU HABBIKAMHU HX IMPUMCHCHUSA JISI HC-




(GIIMKTOB M OIEPIKAHUS MUDA,

clieZloBaHUsl KOH(IMKTOB U MHpa; HAaBbIKAMH IpUMe-
HEHUs OCHOBHBIX TEXHOJIOTMM YpPEryJIMpOBaHUS KOH-

KOHTPOJIb JIOCTUKEHMSA LHEJER KYPCA

Ne KonTponupye- OlLieHOYHBIE CpEJICTBA

n/m | mpie Tembl auc- | Koasl u atamsr dop- TEKYITHH KOHTPOJIb MIPOMEKYTOYHAS
ITUATUTHHBI MHUPOBAaHHUS KOMIIE- aTTecTanus

TEHITNH

1 JlekMoHHBIE 3Haer cobecenoBanne (YO-1), | Tect (TTP-1),
3aHATUA 1-9, «KpYIJIBIA  CTOJI», JHC- | BOOPOCHI K 3K-
MPaKTUYECKHE kyccus (YO-3) 3ameHy NoeNe |-
3aHsTHs 1-12 59

OIIK-5 Vmeer cobecemoBanne (YO-1), | BOompocsl K 9K-
TK-4 «KpYTJBIA CcTOJ», Auc- | 3ameHy NeNe |-
kyccus (YO-3) 59
Bnaneer cobecemoanne (YO-1), | Bompochl K 9K-
«KpYTJIBIA  CcTOJ», Auc- | 3ameHy NeNe |-
kyccus (YO-3) 59

2 JlekunoHHBIE cobecemoanne (YO-1), | Tect (TTP-1),
3aHATUA 1-9, «KpYTJIBIA  CTON», JHC- | BOIIPOCHI K 3K-
MIPAKTUYCCKHE kyccus (YO-3) 3ameHy NeNe 1-
3anstus 1-12 59

YwMmeer cobecemoBanue (YO-1), | Bompochl K 3K-
«KpYTJIBIM  CTONM», Juc- | 3ameHy NeNe ]-
1IK-5 kyccust (YO-3), menoast | 59
urpa (I1P-10)
Bmangeer cobecemoBanne (YO-1), | Bompocsl K 3K-
«KpYTJIBIA  CcTONM», Juc- | 3ameHy NeNe ]-
kyccust (YO-3), menosast | 59
urpa (ITP-10)

3 JleknnoHHbBIE 3HaeT cobecenoBanne (YO-1), | Tect (ITP-1),
3aHATUS 1-9, | [IK-4 «KpYTIBIA CTON», JHUC- | BOIIPOCHI K JK-
MIPAaKTUYECKUE I1K-8 kyccust (YO-3), nenoBas | 3ameny NeNe 1-
3ansTus 1-12 urpa (I1P-10) 59




VYwmeer cobecenoanue (YO-1), | Bompochl K 3K-
«KpyTJIBId  cTON», Juc- | 3ameHy NeNe 1-
kyccus (YO-3), nenosas | 59
urpa (I1P-10)

Bnaneer cobecenoanue (YO-1), | Bompochl K 3K-
«KpYTJIBId  cTON», Juc- | 3ameHy NeNe 1-
kyccus (YO-3), nenosas | 59
urpa (ITP-10)

4 JlekmoHHbIE 3HaeT cobecenoBanne (YO-1), | Tect (TTP-1),
3aHATUSA 1-9, «KPYIVIBIA CTOJI», JHC- | BOIPOCHI K 3K-
MPaKTUYECKUE kyccusa (YO-3), nenosas | 3ameny NoeNe 1-
3aHsTus 1-12 urpa (I1P-10) 59

Vmeer cobecenoanne (YO-1), | Bompochl K 9K-
K-8 «KpYTJIBIA  CTOJ», mauc- | 3ameHy NeNe |-
kyccus (YO-3), nenosas | 59
urpa (ITP-10)
Bnaneer cobecenoanne (YO-1), | Bompochl K 9K-

«KPYTJIBIA  CTOJI», JIHC-
kyccus (YO-3), nemoast
urpa (ITP-10)

3ameHy NoeNe |-
59

IlIkaa oneHUBaHUSA YPOBHS C(POPMUPOBAHHOCTH KOMIIETEHUU I

Kox u dop-
MYJHPOBKA
KOMIIeTCHIIH U

Jranbl (POPMHPOBAHHUA KOM-

neTeHInn

KpPUTePHH

nmoxkasaTtejau




OIIK-5 Cno-
COOHOCTBIO
HAXOINUTb U
000CHOBBIBATH
pelICHUS B
HECTaHIapT-
HBIX CHTYaIlH-
SIX M COLMaJTb-
HBIX KOH-
(bnukTax,
HECTH 3a HUX
OTBETCTBEH-
HOCTh

OCHOBHBIE 3TallbI
KOH(DIMKTA; Xa-
PaKTEPUCTUKH U
CBOICTBAa KOH-
¢mkTa; 0coOeH-
HOCTH (OPMHUPO-

3HaHHE OCHOBHBIX
ATANoB KOH(MIMK-
Ta; XapaKkTepHu-
CTHK U CBOWCTB
KOH(DIMKTA; 0CO-
o6enHocTei dop-

VYmeer BBIJIEJIUTH

OCHOBHEBIC 9TaIbl
KoH(puKTa;, 0003HAa-
YUTh XapaKTEPUCTH-
KA W CBOMCTBA KOH-

¢nukTa; chopmynu-

BaHUs, QYHKIMO- | MUPOBaHUS, poBaTb OCOOEHHOCTH
HUPOBAHUSA U pa3- | (QYHKIIMOHUPOBA- | GOPMUPOBAHUS,
3Haer BUTHS COIMAITb- HUS M Pa3BUTHUS (bYHKIMOHUPOBAHUS
_ | HBIX KOHQJIMKTOB | COMMATBHBIX U DPa3BUTUS COLU-
(noporospiit | pa3IMYHBIX KOH(JINKTOB B ATBHBIX KOH(IINKTOB
ypoBetib) cdepax KU3HHU; pa3nuuHbIX ce- | B pa3iIMuHBIX cepax
OCHOBHBIE MPO- pax *U3HHU; OC- KU3HU; Ha3BaThb OC-
(deccroHaIbHBIE | HOBHBIX Mpodec- | HOBHbIE Mpoheccro-
TEXHOJIOTUH U CHOHAJIBHBIX T€X- | HAJIBHBIE  TEXHOJIO-
METOJMKH BO3- HOJIOTHI M METO- | THM H  METOJUKH
e CTBHS HA VK BO3ZICHCTBUS | BO3JCHCTBHA Ha
KOH(IUKT. Ha KOHQJIUKT. KOH(JTUKT.
BBISIBJIATD ~ BO3- | YMECHHUE BBISIBJIATH | BBIABISICT  BO3MOXK-
MOJKHBIE TIOCIEJ- | BO3MOXKHBIE IIO- | HBIE  TOCJIEACTBHUSA
CTBUSI KOH(JIMK- | CIEACTBHSI  KOH- | KOH()JIMKTOB B COILM-
TOB B COLUaIb- | JIMKTOB B COILM- | aJIbHBIX OpraHU3alU-
HBIX OpraHu3allU- | aJbHBIX OpraHU- | SIX; HAXOAUT U 000C-
AX; HaXOIUTh M | 3alMsX; HAXOJUTh | HOBBIBAET PELICHUS B
000CHOBBIBATh U O00OCHOBBIBAaTh | HECTAHJAPTHBIX CHU-
pelieHus B He- | pelIeHuss B He- | TyallUsiX U COLMallb-
CTaHJAPTHBIX CH- | CTAHJAPTHBIX CHU- | HBIX  KOHQUIMKTAX,
TyalUsiX W COLHU- | TyallUsiX M COILM- | HECET 3a HUX OTBET-
Ymeer QJIBHBIX KOH- | JIbHBIX KOH- | CTBEHHOCTb
¢uukrax, HecTu | (IMKTaX, HECTH | UCHOJB3yeT Teope-
(nponBuHy-
i) 32 HUX OTBET- |32 HHUX OTBET- | THYECKHE 3HAHUS
e CTBEHHOCTH CTBEHHOCTb JUIs  aHalM3a KOH-
UCII0JIb30BaTh UCIOJIb30BATh (GIIMKTOB,
TEOPETUYECKHE TEOPETUYECKHE
3HaHUS /ISl aHa- | 3HaAHWSA Ui aHa-
au3a  KOH(IMK- | TM3a  KOHQUIMK-
TOB, TOB, TOHMMaHUE
0coOeHHOCTEH
dbopmupoBaHus,
(yHKIIMOHUPOBA-

HUA U Pa3BUTHA




KOH(JINKTOB B
pa3nYHbIX Ccde-
pax 0OIIecTBeH-

HOM KU3HH.
HaBbIKaMu pabo- | BIaJIeHUE HaBbl- | BJaJeeT HaBbIKAMU
Thl 10 M3Y4YEHHIO | KAMH pabOThl MO | pabOTHl MO H3y4e-

KOH(IMKTHBIX
CUTYaLN, uc-
M10JIb30BaHUS
TEOPETUUYECKHUX

3HAaHUM IS TOTO

HN3YUYCHUIO KOH-

(GIUKTHBIX CHUTY-

afnuM, HCIIOJIB30-
BaHUS  TEOPETHU-
YeCKUX  3HAHUH

HUIO KOH(QIIMKTHBIX
CUTyalluil, HCIOJIb-
3yeT TEOpPEeTHUYECKHUe
3HAHUS Ha MPAKTUKE;

HAaXOOUT U 00OCHO-

4TOOBl HAXOJWTh | VT TOTO YTOOHI | BEIBAET pEIICHHS B
BJIaaceT U 0GOCHOBBIBATH | HAXOAUTH W | HeCTaHJAPTHBIX CH-
(BBICOKHH) | herenna B He- | 06OCHOBHIBAT TyalUsx ¥ COIUANb-
CTaHJAPTHBIX CH- | pEIIEHHs B He- | HBIX  KOHQIMKTAX,
TyallsiX W COIU- | CTAHJAPTHBIX CH- | HECET  OTBETCTBEH-
AITbHBIX KOH- | TyaIMsiX M COIM- | HOCTh 3a CBOM IIPO-
drukTax, AITbHBIX KOH- | (DeCCHOHATbHEIE
drukTax, JIeHCTBUS
IIK-4 Leau, 3aJadyd | | 3HaHUE nesneu, | maer GopMyIupoBKH
CIIOCOOHOCTh CTPYKTYpy HpH- | 3a7au U CTPYKTYy- | LieJed, 3amad U
BIaJeTh 3Ha- KJIaJHOTO HCClle- | pbl HPUKIAJHOTO | CTPYKTYpHI npu-
HHEM  Teope- JIOBAHUS KOH- | HCCIIeIOBAHHUS KITAJHOTO  HCCIeI0-
THYECKUX U (QIUKTHBIX CUTY- | KOH(MIUKTHBIX BaHMS KOH(IMKTHBIX
MPaKTHYECKUX ; anuii, OCHOBHBIE | CMTyalMil,  OC- | CUTyaluii, = OCHOB-
HaeT
KOMITOHEHTOB TEOPETHYECKHE U | HOBHBIX TEOPETH- | HBIX TEOPETHYECKHX
MPHKIAIHOTO | (noporopeii | MPAKTHYECKHE YeCKUX M TIpakK- | U TIPaKTHYECKUX
HCCIENOBAHNS, | ypopeiin) 5J€MEHThl  HpO- | THYECKUX  dIle- | DIEMEHTOB mpodec-
yMEHHE KOH- (eccuonanbHol | MeHTOB mpodec- | CHOHANBHOM nes-
LeNnTyaau3H1- JESITEIHOCTH; CHOHAIBHOHM Jes- | TeTbHOCTH, METOJIOB
poBath  Ipo- METO/Bl M TEXHO- | TeIbHOCTH, METO- | U TEXHOJOTHH aHa-
6neMy U BHI- JOTMM  aHAIW3a | OB M TEXHONO- | TM3a MH(OPMAIUU O
pabaThIBaTh uHQOPMAIIMM O | 'Mi aHamu3a WH- | KOH(IUKTHBIX CHUTY-
SMITMPHYECKUE KOH(IHUKTHBIX dopmaruu 0 | arMsaX; MOXKeET oxa-
MOKa3aTeJy, CUTYallUsX;  OC- | KOH(IMKTHEIX paKTepu3oBaTh  OC-
CaMoCTOS- HOBHBIE TIAKETHI | CUTYAalUsIX; OC- | HOBHBIE TAKEThl CTa-




TENBHO  ILIA-
HUPOBATh HC-
CJIEI0BATEIIb-
CKHM IIPOEKT,
3HAHHEM  OC-
HOBHBIX METO-
bi():!
uH(pOpMaINY,

YMEHUEM aHa-

aHajJm3a

JU3UPOBATH
nH(popMaInio
U COCTaBJIATH
aHaJINTHYC-

CKUM  OTHYET,
o0ramanueM

OCHOBHBIMH

HaBBIKAMHU pa-
00TBI ¢ pas-
JIMYHBIMHU CTa-
THCTUYCCKUMU

IIaKkeTaMu

CTAaTHCTUYECKUX
HCCIICIOBAHMH;

OCHOBHEBIE TIPaBH-
Ja W TPUHIUIBI
COCTaBIICHUS CO-
MTYTCTBYIOIINX

npodeccronab-
HOW  JEATEIbHO-
CTH KOH(IMKTO-

Jiora 10KyMCHTOB.

HOBHBIX TaKETOB
CTaTHCTHYECKUX
HCCIICIOBAHMH;

OCHOBHBIX  TIpa-
BUJI M TIPUHIIUIIOB
COCTaBJICHUS CO-
MyTCTBYIONINX

npodeccroHalb-
HOW  JESATEIbHO-
CTH  KOH(IMKTO-

Jora TOKyMEHTOB

TUCTUYECKUX HCCIIe-
JIOBAaHUM, OCHOBHBIC
npaBujia U TPUHIIH-
IIbl COCTaBJIEHUS CO-
MYTCTBYIOIIUX TIPO-
(beccuoHambHOM Nesi-
TEIbHOCTU KOH(IMK-
TOJIOTa JOKYMEHTOB

dopMynupoBaTh
npobieMy
dbaukTa IS HC-

KOH-

CJIEZIOBAaHUS "
¢ukcupoBarb €ro

BOKHEUIIINE DM-
NUPUYECKUE TIO-
KazaTenad, caMo-

CTOATCIBHO IIJIa-
HUPOBATHL HCCJIC-

yMeHue  QpopMmy-
po-

O6neMy KOH(DIUK-

JUPOBATh

Ta I HUCCIeNo-
BaHUA U (UKCU-
poBaTh €ro BaX-
HEHIINEe >SMIUpPH-
YyecKHe IMoKasare-
1w, caMoCTOs-
TEJIBHO TJIAaHUPO-

ymeer  (hopmynupo-
BaTh MpoOJieMy KOH-
baukTa a7 Hcclie-
JOBaHUS U (PUKCUPO-
BaTh €ro BaKHEHUIIHE
AMITUPUYECKUE TTOKa-
3aTeM;  CaMOCTOSI-
TEITBHO TUTAHUPOBATH
HUCCIIEN0BATEIbCKUN

IMPOCKT, COCTaBJIATH

JIOBATEIbCKUN BaTh HCCIIENIOBA- | IPOrpaMMy  pean-
Vmeer NPOEKT, COCTaB- | TEIbCKUW MPOEKT, | 3allMH MPOCKTa; aHa-

JSITh  TPOTPaMMY | COCTABIISATh TIPO- | IM3UPOBATh  IIOJIY-
(mpomBHMHY- | peanu3aliu Ipo- | rpaMMy  peaji- | YeHHYI0  HH(opMa-
ThIN) €KTa, aHAJM3UpPO- | 3allMM  TPOEKTA; | IMI0 O KOH(DIUKTE,

BaTh MOJIYYCHHYIO | aHAJIM3UPOBATH COCTaBJISITh ~ aHAJIHU-

UHPOPMAILIMIO O | MOJIYYCHHYI) HWH- | THYECKHE OTYETHI U

KOH(IUKTE, CcO- | hopMaIrio o | Apyrue  HEoOXoIu-

CTaBIISITh AHAIU- | KOHMJIMKTE, CO- | MBIE JOKYMEHTHI B

TUYECKUE OTYETHI | CTABJATh AaHAJIM- | IPAKTUKE KOH(DIMK-

U JIpyrHe HeoO0- | THYecKue OTUYETHI | TOJIoTa

XOIHMMBIC JIOKY- | © Jpyrue Heo0-

MEHTBI B TPaKTH- | XOJMMBIC  JIOKY-

K€ KOH(MJIHMKTOJIO- | MEHTHI B INPAaKTH-

ra. K€ KOH(QIHUKTOIO-

ra

HaBbIKAMU Opra- | BIaJIeHHE HaBbl- | BIaJieeT HaBBIKAMU

HU3allMY, TUIAaHU- | KAMA ~ OpraHu3a- | OpraHu3aiiu, Iia-

pOBaHMSI M OCY- | MW, IUIAHUPOBA- | HUPOBAHUA M OCY-
BJIa/IeeT

. MIECTBIICHUSI pa3- | HUS U OCYIIECTB- | IIECTBICHUS pas-

(BBICOKMIA)

JJUYHBIX HUCCICOO-
BaTCIILCKUX IIPO-
CKTOB, 3HaAHUAMH

OCHOBHBIX MCECTO-

JICHUA pa3JINYHBbIX
HCCICA0BATCIIb-
CKHX ITPOCKTOB;,

3HaHUSAMHU OCHOB-

JJUYHBIX HCCICIO0BA-
TCJIIbCKUX TIIPOCKTOB,
3HaHHUAMU OCHOBHBIX
METOO0B aHaJIn3a




JIOB aHalu3a HWH-
dbopmarumn 0
KOH(IINKTAX,;

HaBBIKAMH CTaTH-

CTHYCCKUX uc-
CIIeIOBAHMM, pa-
00TBl C pazauy-

HBIMU CTATHUCTH-
YCCKUMHU I1aKCTa-
MU, HaBbIKAMHA
COCTaBJICHUS JIO-
KYMEHTOB IIO pe-
3ylIbTaTaM  Ipo-
BCACHHBIX HCCJIIe-

JIOBaHUN B TIpak-

HBIX METOJI0B
aHanmu3a uHOOp-
Maluu O  KOH-
¢GIHUKTaxX; HaBHI-
KaMHU  CTaTUCTH-
YECKUX HCCIIe0-
BaHUM, palbOThHI C
pa3IUYHbIMU CTa-
TUCTUYECKUMHU

NaKeTaMu; HaBblI-
KaMH  COCTaBJle-
HUS JIOKyMEHTOB
o  pe3yiabTaTam
MIPOBEIEHHBIX

HCCIENOBAaHUN B

uHpOpMaLIUKA O KOH-
¢GHUKTaX; HaBBIKAMU
CTaTUCTUYECKUX HC-
ClIeI0BaHUM, pabOThI
C pa3jIMyYHbIMHU CTa-
TUCTUYECKUMH TaKe-
TaMU; HaBbIKaMHU CO-
CTaBJICHUs JOKYMEH-
TOB IO pe3yJbTaTam
MPOBENEHHBIX nc-
CJEe0BaHUN B IIpPaK-
TUKE KOH(QIIUKTOJIO-
ra-npodeccuonana

THKE KOH(MIUKTO- | MPaKTUKE  KOH-

jora- daukToOTa-

npodeccuoHana. | nmpodeccruoHana

00BEKTHYIO U | 3HaHHE OO0BEKT- | popmynupyer 3Ha-

NpeAMETHYI0O 00- | HOl M TpeaMeT- | Hue OOBEeKTHOW W
IIK-5 cmoco0- JacTh TEOpHUH | HOM 00JacTH Teo- | mpeaMeTHOrW  oba-
HOCTb IIpUME- KOMMYHUKAI[UW, | pUM KOMMYHHMKA- | CTH TEOPUH KOMMY-
HATb TEOPETU- OCHOBBI MEX- | IIUM, OCHOB MEXX- | HUKAaIUH, OCHOB
YCCKHE U ME- KYJTbTYPHBIX KYJTbTYpPHBIX MEXKYIbTYPHBIX
TOOIOTHIC- KOMMYHUKAIMd B | KOMMYHHUKAllMi B | KOMMYHUKAIIUH B
CKHE OCHOBBI | 3HACT OpraHu3aIui, OC- | OpraHU3aIHH, OpraHu3aluy, OCHOB
KOH(IMKTOJIO- | (IIOPOTOBBIIL | o YIIPaBJICH- | OCHOB YIIPaBJI€H- | YIIPABICHUYCCKUX
THYeCKoro YPOBCHB) YECKAX TPOIIEC- | YECKUX TPOIEC- | MPOLECCOB B OPraHu-
3HaHHA K aHa- COB B OpraHu3a- | COB B OpraHusa- | 3aluu, 0a30BBIX
sy MEK- LU, 0a3oBbIe | 1IUH, 0a30BbIX | IPUHIIUIIOB STHO-
KyJIbTYPHBIX OPUHIIMIIBL  3THO- | IPUHIIMIIOB 3THO- | KOH(PECCHOHAIBHOTO
KOMMYHHKa-~ KOH(ecCHOoHaNIb- | KOH(DECCHOHAIb- | MOHUTOPHHTA
LMH B OpraHu- HOI'O MOHUTOPHH- | HOTO MOHUTOPHH-
3allMOHHO- ra ra
yIpaBJeHYe-
CKHX MpOIec- aHATU3UPOBATH yYMEHHUE aHalu3U- | CIOCOOHOCTh  Tpa-
caXx U OIEHKH MEXKYIbTYpHBIE | POBaTh MEXKYJdb- | MOTHO  aHAIU3HPO-
sdpexTrBHO- KOMMYHUKAIIMK B | TypHbIE KOMMY- | BaTb  MEXKYIbTYp-
CTH Oprammsa- | o\ ooy OpraHu3aliuy, OC- | HUKAllMU B Opra- | Hble KOMMYHHKAI[UU
LIUOHHO- (npoBHHy- HOBBI YIPAaBIICH- | HU3ALIMHM, OCHOBBI | B OpraHu3aliu, OcC-
yIIpaBIICHYe- o) YECKMX IMpOIleC- | YIPABIEHYECKUX | HOBBI  yIIpaBJEHYE-

CKOUN JIeATENb-
HOCTH

COB B OpraHusa-
oy, ONIpCUACIIATH
ocian  3aaadu M
OCHOBHBEIC

nmponeccoB B Op-
TraHu3anun, OIpe-
ACTIATH LCIN 3a-
Jadnu U OCHOBHBIC

CKHUX MpoHecCoOB B
OopraHusanuvm, oOIpe-
JACIATh LOCJIM 3agadu
U OCHOBHBLIC HaAIIpaB-




HaIpaBJICHUS HaIpaBJICHUS JIEHUS yperynupoBa-
YPEryJIUpOBaHUs | YPEryJIUpPOBaHUS | HUS MEXKYJIbTYPHBIX
MEXKYIbTYPHBIX | ME@XKKYJIBTYPHBIX | KOH(PIUKTOB,  ¢op-
KOH(ITMKTOB, KOH(IIMKTOB, MYJIHpPOBATh  Mpea-
dopmymupoBats | GOpMYyIHpPOBATH | JOXKEHHUA 1O (POPMHU-
IPEJUIOKEHUS 0 | IPEUIOKEHUSI I0 | POBAHUIO MPEIONKE-
¢opmupoBaHuio | GOPMUPOBAHHIO | HUH TI0 COBEpUICH-
IPEJUIOKEHUN 10 | IPeIOKEHUI 10 | CTBOBaHUIO 3¢ ¢ek-
COBEPUIEHCTBO- COBEPUICHCTBO- TUBHOCTH YIIPaBJICH-
BaHUIO  3(dek- | BaHuo  3PPek- | YeCKo  AesITeTbHO-
TUBHOCTH YIIpaB- | TUBHOCTH YIIPaB- | CTU
JICHUYECKON  Jies- | IeHYeCKOH  Jes-

TEIbHOCTH TEIbHOCTU

HaBbIKAMU aHAJIM- | BJIQJICHUE HaBbl- | BJaJieeT HaBbIKAMU
32  MEXKYIbTYp- | KAMH aHaJIM3a | aHaJiu3a  MEXKYJIb-
HBIX KOMMYHHUKA- | MeXKYIbTYPHBIX | TYPHBIX  KOMMYHH-
OWA B OpraHM3a- | KOMMYHUKAallMi B | KAMA B OpraHu3a-
LIHOHHO- OpraHU3alMOHHO- | ITMOHHO-
YIpPaBICHUYECKUX | YIPABICHUYECKUX | YIPaBICHUECKUX
npoleccax U | mpoueccax U | mpoueccax M OLEHKH
oneHkn  d¢dek- | oneHku  dPdek- | apdexTuBHOCTH Op-
TUBHOCTH  Opra- | TABHOCTH  Opra- | F/aHM3allOHHO-
HU3allMOHHO- HU3aIl[UOHHO- YIPABJIEHYECKON Je-
YOPaBICHYECKON | YyNPaBICHYECKOW | ATEIBHOCTH; HaBbI-
JeSATENbHOCTH; JIeSATENbHOCTH; KaMH  IIPOTHO3UPO-

BJIaneeT HaBBIKAMHU  TPO- | HABBIKAMHM  IPO- | BAHUE MPOTEKAHHS W

(BBICOKHIA) THO3UPOBAHHUE THO3UPOBAHHUE pa3BUTHUS MEXKKYIIb-
IIPOTEKAHUSA U | IPOTEKAHUS U | TYpHBIX  KOH(]IUK-
pa3BUTUA  MEX- | pa3BUTUSL  MEX- | TOB, HaBbIKAMHU TIap-
KYJIbTYPHBIX KYJIbTYPHBIX MOHU3AIUM BHYTpU-
KOH(DJIMKTOB, KOH(DIUKTOB, IPYIIOBBIX MEX-
HaBbIKAMU  rap- | HaBbIKaMM  Tap- | JUYHOCTHBIX  B3au-
MOHU3AllMM BHYT- | MOHU3ALIUA BHYT- | MOJICHCTBUNA B IMOJIH-
PUTPYIIIOBBIX PUTPYIIIOBBIX KYJIbTYpHOH cpejie
MEXJIUYHOCTHBIX | MEXJIMYHOCTHBIX
B3aMMOJICCTBUN | B3aUMOJEHCTBUI
B IMOJIMKYJABTYpP- | B TOJHUKYIBTYp-

HOU cpene HOU cpene




K-8 cnioco6-
HOCTBIO OIIpe-
JCISATh HE00-
XOJIUMBIC TEX-
HOJIOTHH ype-
T'yJIUPOBAHUS
KOH(IJIUKTOB U
IO IIEPIKAHUS
MUpa,

OCHOBHBIE  KaTe-
TOPUM HAyKH O
KOH(IIMKTaX; OC-
HOBHBIE TPHUHIU-

mbl W TpaBujia

3HaHUE OCHOBHbIE
KaTeropui Hayku
0  KOH(QIIUKTaX;
OCHOBHBIX IIPHH-
LUIIOB M TIPaBUI

dopmymupyer  oc-
HOBHBIE  KaTerOpUH
HayKd O KOH(IHK-
Tax; OCHOBHBIX

IIPUHLUIIBI U TIPaBU-

MEK TUCIIUTLITH- Ja  MEXIUCHUIUIN-
MEK TUCITATLITH-
3HAET HApHOTO aHaJIM3a | HApPHOTO aHanmm3a
(HOpOTOBHIi HApHOIO aHaN3a | xopdauKkra U MU- | KOHQIUKTA ¥ MHPAa;
YPOBCHB) KOH(IMKTA M MH- pa; OCHOBOIIOJIA- | OCHOBOIOJIATAIOIIHE
pa, OCHOBOHOJA- | rapoux  TeXHO- | TEXHONOTMH  Ypery-
TAfOMNC  TCXHO- | norpii  yperynu- | IMpoBaHUs KOH-
jlorun - Yperyi- | nopapus KOH- | DJIMKTOB M TOJZIEp-
POBAHMS KOH- | bnukTOB M mOJA- | %aHUs Mupa,
(GIUKTOB M TOJ- JEpIKARNS MUPa,
Jep KaHus MUPA,
crocoOeH HC- | UCTIONB3YET ammnapar
WCIIOJH30BAaTh
MOJIb30BaTh  all- | HAYKA JUIs  aHaju3a
ammapar  HayKd
napaT HayKd Ui | KOHQJIMKTHBIX u
TUTSE aHam3a .
o aHaim3a KOH- | MUPHBIX B3aMMO/JICH-
KOHQIMKTHBIX H .
(IIMKTHBIX W | CTBHIA;  TpUMEHSET
MUPHBIX B3aHMO-
. . MUPHBIX B3aMMO- | OCHOBHBIC TEXHOJIO-
NECWCTBUH;  TIpH- . .
’ NEWCTBUH; TIPU- | THH YPETYIUPOBaHUS
MEHSTh OCHOBHBIC
MEHSTh OCHOBHBIC | KOH(JIMKTOB W TIOJI-
TEXHOJIOTUU  ype-
TEXHOJIOTUU ype- | IepKaHUs MUPA, BbI-
T'yJTUPOBAHUS
o T'yJTUPOBaHUS JeNsieT ~ OCHOBHBIC
KOH(QJIMKTOB ~ H
KOH(QJIUKTOB  H | IPUYMHBI W (aKTo-
yMeeT O JIePKaHUS
( IO IICPIKaHUS pBl, OO0YCIOBIMBAIO-
MPOJBHHY- | MHpa, BBIICIATh
) ’ MUpa, BBIACIATH | IHEe KOH(GIUKTHBIC U
TBIN OCHOBHBIC  TIpH- .
o OCHOBHBIC  TIPU- | MUPHBIC B3aHMOICH-
YUHBI U (HAKTOPHI
5 " | unHBI U (HAKTOPHI, | CTBUS B COBPEMEH-
00yCII0BIIUBAKO-
Y o 00ycrnoBIMBalO- HOM o0O0IlecTBe, mpo-
mue KOH(IUKT-
mue  KOH(IUKT- | pecCHOHANBHO aHa-
HbIE U MHUPHBIC
. HbIE W MUPHBIC | JU3UPYET HX.
B3aUMOICHCTBHS .
B3aUMOJICHCTBHSI
B COBPEMEHHOM
B COBPEMEHHOM
oOmiecTBe, Mpo-
oOmecTBe, Mpo-
deccroHaabHO "
€CCHOHAJIbHO
aHAJTM3UPOBATh
aHAJTU3UPOBATh
uX.

ux.




CHUCTEMHBIMU BJIaJICHHE CH- | BJaJCeT Pa3BUTHIMU
3HaHUSIMH B 00- | CTEMHBIMU  3HA- | HABBIKAMU  IIpHUMe-
JacTd HAyK O | HUAMHU B 00JAacTH | HEHUS ~ CHCTEMHBIX
KOH(IIMKTAX, HayK O KOH(JIMK- | 3HaHUK B oOJacTu
pa3BUTHIMHU TaX, HaBbIKaMH | HAYK O KOH(]IMKTaxX
HaBBIKAMU UX | ©IX TPUMEHEHUS | JUII  HCCIEeIOBaHHUS

MNPUMCHCHUSA I

JJI HCCIca0Ba-

KOH(JIMKTOB U MUPA;

BJIAJICET UCCIIEJOBAHMS HUS KOH(JIMKTOB | HABBIKAMHU IPUMEHE-
(BbICOKMI) | KOH(IMKTOB ¥ | ¥ MHpa; HaBbIKAa- | HUS OCHOBHBIX TEX-
MHpa; HAaBBIKAMM | MU IIPUMEHEHUs | HOJIOTUA  YpEryiHu-
OPUMEHEHHS OC- | OCHOBHBIX  T€X- | pOBaHUS  KOH(IUK-
HOBHBIX  TEXHO- | HOJIOTUM  ypery- | TOB M MNOJACPKaAHUS
JOTHA  Yperyinu- | JUpPOBAHUS KOH- | MUDPA,
pOBaHusA KOH- | QJIMKTOB U TOJ-

GIMKTOB U TOA-

JIep’KaHUs MUpa,

JIEpKaHUs MUpa,

MeToauuecKkue peKOMeHIaluu,
onpeaeAIIue NpoueaAypbl OLEeHUBAHUS Pe3yJIbTATOB OCBOCHUS AUCIIUILIH-
HbI «YIIpaBJ/ieHHe KOH(PJIMKTAMHM B OPraHU3aLMAX»

Texkymasi arrecTanus cTyAeHTOB. TexyIas arrectaus CTyJeHTOB I10 J1C-
IIUTIJIMHE TPOBOJUTCS B COOTBETCTBUU C JIOKAIHHBIMH HOPMATHUBHBIMH aKTaMH
JIB®Y u sBasercs o0s3aTeIbHOM.

Texymas aTTecTanius OCyIIECTBISETCS C UCIOJIb30BAHUEM METOJI0OB BHU3Yallb-
HOTO HAOIIOJIEHUs] M ompoca (TOCEIaeMOCTh JICKIIMOHHBIX 3aHATHI), a TaKKe B
dbopMe KOHTPOJIBHBIX MEPONIPUITHI (YCTHBIX OTBETOB Ha MPAKTUICCKHUX 3aHATHSIX,
B TOM YHCJI€ JUCKYCCHOHHOI'O THIIA C MUCIIOJIb30BaHUEM METOJI0B aKTUBHOTO 00Y-
yeHus). Tekymas arrecTanus BKIIOYAeT OICHHUBAaHUE (PAaKTHUYECKUX PE3YIbTaTOB
00yYCHUS CTYJEHTOB U OCYIIECTBISAETCS BEAYIIUM IPEIIOIaBaTeIICM.

OOBbeKTaMu OIICHUBAHMS BBICTYIIAIOT:

- ydeOHasl JUCIUIUIMHA (aKTHBHOCTh Ha 3aHSATHAX, CBOCBPEMEHHOCTH
BBITIOJTHCHUS PA3JIMYHBIX BUIOB 3aJaHUM, ITOCEIIAEMOCTh BCEX BHJIOB 3aHATHH 110
aTTEeCTYeMOU AUCLUIINHE);

- CTEIICHb YCBOCHHS TCOPETUYCCKUX 3HAHUI;

- YPOBEHB OBJIAJICHUS MPAKTHYCCKUMH YMEHHUSIMHU M HaBBIKAMU 10 BCEM
BUJIaM Y4eOHO1 paboThI;

— PEe3YABTAThl CAMOCTOSITEILHON PaOOTHI.

(YO-1) CobecenoBanue - CpeACTBO KOHTPOJISI, OPraHU30BAaHHOE KaK CIEIH-
anbHas Oecea mperoaaBarelis ¢ 00yJarouMCcs Ha TEMBI, CBSI3aHHBIC ¢ N3y9aeMOM
JTUCHUIUIMHON, M PACCUNTAHHOE Ha BBISICHEHHE 00beMa 3HAHWK 00yJaromerocs mo



OIpPEIEIICHHOMY pa3jielly, TeMe, MpoOaemMe U T.I1.

(YO-3) Kpyraslit ctoi, IucKyccus, MoJeMUKa, TUCTYT, 1e0aThl - OLIEHOYHBIC
CPEIICTBA, MO3BOJISIIONINE BKIIOUYUTH OOYYAIOMIMXCA B MpoLecc 00CYX ASHUs Cop-
HOT'O BOIpOCa, MPoOJIEeMbl U OLEHUTh UX YMEHUE apryMEHTHPOBAaTh COOCTBEHHYIO
TOUYKY 3pEHUS.

(ITP-1) TecT—cuctema CTaHAAPTU3UPOBAHHBIX 3aJaHUM, O3BOJIAIONIAs aBTO-
MaTU3UPOBATH MPOLENYPY U3MEPEHHUS YPOBHS 3HAHUNM U YMEHUI 00ydaromerocs.

(ITP-10) [enoBas u/unu pojieBasg Urpa — COBMECTHAs AEATEIbHOCTh T'PYIIIIbI
oOydaromuxcs MoJ yNpaBiI€HUEM MpPernojaBaress C LEJIbI0 PElIeHUs y4eOHBIX U
npodeccuoHaIbHO-OPUEHTUPOBAHHBIX 33J1ay MTyTeM UTPOBOTO MOJECIUPOBAHUS pe-
anbHOU mpoOiieMHON curyanuu. [l03BoJIIET OLIGHUTH YyMEHWE aHaJU3UpPOBATH U
pemaTh TUIIHYHBIE PO ECcCUOHANBHBIE 3a/1a4H.

IIpomeskyTouHasi arrecTamusi CTyAeHTOB. IIpomexyTouHas aTTecTaius
CTYJIEHTOB TIO JUCUUIUIMHE MPOBOJUTCA B COOTBETCTBUM C JIOKAJbHBIMU HOpMa-
TUBHBIMH akTamu JIBOY u sgBasercs oOs3arenbHOM. Ilo JaHHOW AUCHMIUIMHE
y4eOHBIM IJIAHOM MIPETYyCMOTPEH SK3aMEH.

OIIEHOYHBIE CPEJICTBA JJIS1 MIPOMEXYTOYHOM ATTECTALIUU

Bonpocebl k 3k3aMeHy
[TonsTHE KOH(IHUKTA.
Crpykrypa u HyHKIIUH KOH(IIUKTA.
W3y4eHne KOHGIMKTOB B pa3HbIX AUCIHUILTAHAX.
Poib icuxonoruu B MOHUMaHUHA KOH(QIMKTA.
Bunapl kondnaukroB. Tunonorun koH)IUKTA.
[ToHsTHE CONMANBLHOTO KOH(MDIUKTA.
[Tpy4nrHBI BOSHUKHOBEHUS TPYIIIOBBIX KOH(IUKTOB.

O N kWM R

Knaccuduxkarus rpynmnoBeix KOH()IUKTOB.

[TocnencTBus 1 PyHKITNHU TPYMIIOBBIX KOH(MIUKTOB.
10.MeX3THHYECKHE U MTOJTUTHICCKIE KOHMIUKTHI.

11.VicTOYHMKY BO3HUKHOBEHHS MEXITHHUECKIX KOH(DINKTOB.
12.TIpo6nembl 1 CTTOCOOBI YPETYIUPOBAHUS MEKITHUUECKUX KOH(MIUKTOB.
13.YyactHuku KOH(MIUKTA, UX connanbHbie pon. KoHduukTHAs cuTyanus.
14 MeToapl AMAarHOCTUKU KOH(MIUKTHBIX CUTYAITUH.

15.Pemenune KOHKPETHBIX cuTyaIruii « KoHQIUKTBI B OpraHu3aum.
16.Craguu koH(IHKTA.

17.TloBenenune yenoBeKa Ha pa3HbIX CTATUSIX.

18.Bubl KOHGIUKTOB B OpTraHU3AIIHH.



19.IloBenenue pykoBoauTens B KoH(uUKTe. Poiab pykoBoAUTENS HA pa3any-

HBIX CTaauiax KOH(l)J'II/IKTa.

20.Ctpareruu noBeieHHsI B KOHQIUKTE.
21.npuBuyanbHasi IpeapacinoyioxkKeHHOCTh K KOH(uUKTaM. «KoHpAKTHBIE

JIUIHOCTH)).

pOB.

22.BnusHue B KoHQIMKTE. BUbI U cpeacTBa NCUXOIOTUYECKOTO BIUSHUA.
23.C1oco0bI MCUXOJIOTUYECKOTO MPOTUBOCTOSHUS BIUSHHUIO.
24.OcHOBHBIE CIOCOOBI U CTPATETUH pa3pelieHus] KOHPIUKTOB.
25.JlecTpyKTHBHAsI TAKTHKA ONTIOHEHTA U CTIOCOOBI €€ HeHTpaTn3aIum.
26.Metoabl aHaIM3a KOH(MIUKTOB.

27 .Kaprorpadust KoHQIHKTA.

28.Cnioco0bl pa3zpenieHus: KOoHQIUKTA.

29.[IpenymnpexaeHre KOHPIUKTOB.

30.ITeperoBopsl Kak crocod pa3peiieHust KOHPIMKTOB

31. Tumnonorust neperoBopoB.

32.KoHCTpYKTUBHBIE IEPETOBOPHI.

33.IleperoBopsl Kak crioco0 4eI0BEYECKOT0 MOBEACHHUS TUIT OTHOIICHHUH.
34.Vctopust pa3BUTHS NPEICTABIECHUNH O CYUIHOCTH M 3HAYEHUU IEPEroBO-

35.MecTo TIeperoBopoB B COBPEMEHHOM MHpE.

36.ITpumMepsr MoieTIel TIEPEroBOPOB B JEMOKPATHIECKOM OOIIIECTBE.
37.TleperoBopsI Kak MPEAMET IICUXOJIOTHIECKOTO UCCIICIOBAHMSL.
38.0OcHOBHBIE COCTABIISAIONINE TIEPETOBOPHOTO MPOIIecca.

39.KoHcynbpTarmu, TMCKYCCHHA U JOTOBOPEHHOCTH B CTPYKTYPE MIEPETOBOPHO-

o 1ponecca.

pOB.

40.OCHOBHBIE THIIBI TIEPETOBOPOB.

41.KoHpAUKTHBIE TIEPETOBOPBHI.

42.TleperoBopsl B 1yXe COTPYIHUYECTBRA.

43.Tlpu3HaKku KOHCTPYKTUBHBIX ITEPETOBOPOB.

44.Bonpochl 1 KOHCYJIBTAIIMU B CTPYKTYPE KOHCTPYKTUBHBIX IEPETOBOPOB.
45.1Tpu3HaKyu HEKOHCTPYKTUBHBIX MTEPETOBOPOB.

46.CnocoObl THTEPAKTUBHOTO B3aUMOJICHCTBHS B X0JI€ TICPETOBOPOB.
47.XapaKkTepucTHKa MePEroBOPOB MOJEMHUUECKOTO TUTIA.
48.XapaKTepruCTUKH TIEPETOBOPOB «C TMO3UIINH CHITBD.

49.DopMBbI U IPUEMBI MAHUITYJISIIIANA BO BPEMSI TIEPETOBOPOB.
50.«O0MaHHBII KOHCEHCYC» KaK CIOCOO0 MaHHUITYJSIITUN BO BPEMS MEPETOBO-

51.Panmonaneueie neperosopsl (B. FOpu, P. @umiep).
52.TlonsiTre U GyHKIMA JETOBBIX TIEPETOBOPOB.



53.OCHOBHBIE 3TAMbI JEJIO0BbIX IEPETOBOPOB.

54.1Ipuemsbl noBbIIIeHUS 3P (HEKTUBHOCTH AETOBBIX IEPETOBOPOB.
55.0ueHKa 3 (HEKTUBHOCTH NEPETOBOPOB.

56.PekoMenpaImu mo 3aBepiieHuIo JeI0BbIX EPETOBOPOB.
57.JInuHble IEPETOBOPHI.

58.00yueHue neperoBopam.

59.MlnanBUIyaTbHBIN CTUIIb BEJICHUS TIEPETOBOPOB.

HpI/IMeprIe KPHUTECPHHU OLHCHOYHBLIX CPECACTB, IPUMCHACMBIX ITPH U3YICHHU
AUCIUIIJINHBI ((YHpaB.]IeHI/Ie KOH(l)JII/IKTaMI/I B OpraHm3anusax»

KpuTtepuu onieHKH TeCTHPOBAHUA

Ouenka Tpebosanus k cqpopmuposannvim KOMnEMmeHYUsIM
3a4TeHO OTBeThl Ha BOMPOCHI TE€CTa JAEMOHCTPUPYIOT 3HAHHE MPOrPAMMHOIO
Marepuana

Ot 61% 1o 100% OTBETOB SBIAIOTCS IPABUITHLHBIMH

He 3aYTeHO He3nanue, 1100 oTpbIBOUHOE MpEACTaBIEHUE O TPOOIeMaTHKe Kypca B
paMKax y4eOHO-TIpOrpaMMHOTO MaTepHraia
Menee 61% OTBETOB SABISAIOTCS MPABUIBHBIMU

KpuTtepun BoicTaB/1eHNs OLEHKH 32 YCTHBIH OTBET CTY/IeHTa HA JK3aMeHe

Banabl Onenka 3auera/

(peiiTun- JIK3aMeHa TpeodoBanus kK ¢chopMUPOBAHHBIM KOMIIETEHIUSIM
TOBOM (cTanmapTHas)
OIICHKH)

OneHka «OTIUYHO» BBICTABIIAETCS CTYAEHTY, €Cld OH TIiy-
O0KO M MPOYHO YCBOWJ IMPOTPaMMHBIN MaTepuai, UCUEPIbI-
BaloOIlle, MTOCIIE0BATENBFHO, YETKO U JIOTUYECKU CTPOUHO €ro
U3JIaraeT, yMeeT TECHO YBS3bIBaTh TEOPHIO C MPAKTUKOM,
86 u 60- CBOOOJHO CIIpaBIISI€TCS C 3a7ayaMu, BOMPOCAMU U APYrUMU
nee BUJIaMU TIPUMEHEHUS 3HaHUH B 00JIaCTH MPUPOIbI KOHDIUK-
Ta, €ro0 CTPYKTYPHI, BUJIOB OCOOEHHOCTEH MPOTEKaHUSI B TO-
JUTHYECKON cdepe, MpUUYeM He 3aTpyJHIETCS C OTBETOM
«OMIUYHON .
IIPY BUJIOU3MEHEHMH 3aJaHUN 10 TIPUMEHEHHUIO BO3MOXKHBIX
croco0oB pabOThl ¢ HUMH, UCIOJIB3YEeT B OTBETE MaTepuall
1O TOJUTUYECKON KOH(IUKTOJIOTHM, MPABUILHO aHAIMU3H-
pyeT KOH(DIMKTHBIE CUTYyallMd B MOJUTHKE, BIAJEET Pa3HO-
CTOPOHHMMM HaBBIKAMU U TIPUEMaMHU MPOBEICHUS KOH(IIUK-
TOJIOTMYECKUX MEPOINPUATHI IO MNPEAyNpPekXACHUIO KOH-
(GJIMKTHOTO B3aUMOJECWUCTBUS, pa3pabOTKU U pa3pelieHus

HOHTI/I‘-ICCKI/IXKOH(l)HI/IKTOB.




76-85

«xopouto»

Or1eHKa «XOPOIII0Y» BBICTABIISIETCS CTYJCHTY, €CIIU OH TBEPIO
3HAET MaTepuall, FPaMOTHO U IO CYIIECTBY M3JIaraeT ero, He
JIOTTYCKasl CYIIECTBEHHBIX HETOYHOCTEH B OTBETE HA BOTIPOC,
MPABIWJIBHO MPUMEHSET TEOPETUUCCKHUE TMOJIOKECHHS TIPU Pe-
IICHUH MPAKTUICCKUX BOMPOCOB M 3aJ1a4, BialeeT Heo0XO0-
JUMBIMHA HABBIKAMH W TIPHUEMAMH UX BBITIOJTHCHHS: MCIIOJb-
30BaHHS TEOPETUUYCCKUX 3HAHUH JJIsT OpraHU3alluy UCCIIe0-
BaHUs KOH()JIMKTOB B IMOJIMTUYECKOU chepe, UX Yperyaupo-
BaHUs, COTIPOBOK/ICHUS, TIPUHATUS COOTBETCTBYIOIIHUX ype-
11053307078

61-75

«y00871€MBOpU-
MenbHO»

OHGHKa «YHAOBJICTBOPHUTCIIBHO» BBICTABIIAACTCA CTYACHTY,
€CITM OH MUMEET 3HAHUS TOJIBKO OCHOBHOTO MaTepualia, HO He
YCBOWJI €T0 JIeTaJeH, TOMyCKaeT HETOYHOCTH, HEJOCTATOUYHO
paBWIbHbIE (OPMYIUPOBKHU, HAPYILIEHUS JIOTUYECKOH I1O-
CJIEZIOBATEIIFHOCTH B M3JIOKEHUH ITPOTPAMMHOTO MaTepuaia,
HUCIBITBIBACT 3aTPYAHCHUA IIPU BBIIIOJTHCHUU NPAKTUYCCKUX
pabor.

Menee
61

«Hey0081emeo-
PUMENbHOY

OrneHKa «HEYJIOBJIETBOPHUTEIBHO» BBICTABIISIETCS CTY/ICHTY,
KOTOPBIM HE 3HAET 3HAYUTEIILHON YacTH MPOrpaMMHOI0 Ma-
Tepuaa, J0MyCKaeT CyIEeCTBEHHBIC OITMOKH, HEYBEPEHHO, C
OOJIBIIMMHU 3aTPYTHEHUSMH BBITIOJTHSIET MPAKTHYECKHUE pa-
6ot1el. Kak mpaBuio, OllEHKa «HEYIOBICTBOPUTEILHO)» CTa-
BHUTCSI CTYJCHTAaM, KOTOpPbIE HE MOTYT IMPOJODKHTH 00yde-
HUE 0e3 JOTMOJHUTEIBHBIX 3aHATUHA O COOTBETCTBYIOIICH
JHCIUILINHE.

TecT

1. [TpeameTOoM KOH(DIIUKTOIOTUN SABIISIOTCS:

a) 3dKOHOMCPHOCTH M MCXAdHHU3Mbl BO3HHUKHOBCHUI KOH(bJII/IKTOB, a TaKXKC

IIPUHOUIIBI U TCXHOJOTHWH YIIPABJICHUSA NMHU

0) Mo0OBIe CTOITKHOBEHUS

B) MCXaHU3MBI IIOBCACHUA JIMYHOCTH B KOH(i)J'H/IKTe N TCXHOJIOI'NH IICPCIrOBOP-

HOTO TIpOIIecca Mo pa3penieHuIo KOHMINKTa

2. OHUM W3 TPU3HAKOB OOBEKTUBHOTO KOH(IMKTA SBISETCS

a) nepuIUTHOCTH TIpeMeTa KOH(IUKTA

0) BBICOKAs IEHHOCTH NpeIMeTa KOHMIUKTA

B) IPUBJIEKATEIBHOCTh IPeAMETa KOH(PIMKTA JIJIs1 OJHON U3 CTOPOH

3. UTto OTHOCUTCS K CYyOBEKTUBHBIM NMPUUUHAM CTpECCa:

a) UHAUBUyalbHbIE OCOOCHHOCTH CaMOT0 YeJIOBEeKa

0) cuTyaliusi, OKa3bIBaroIas JaBJICHHUE




B) COOOIIEHHUSI, KOTOPBIE BBI3BIBAIOT HECTICIIU(DUUECKUE PEAKIINH YETIOBEKa

4. KoHpnuKTHAs CUTyalus 3TO:

a) clly4ailHble CTOJKHOBEHHUS MHTEPECOB CYOBEKTOB COLMAIBHOTO B3aWMO-
JNEUCTBUSA

0) HaKOMMBIIUECS MPOTUBOPEUHUS, CBSI3aHHBIC C JIEATEIBHOCTbIO CYOBEKTOB
COIIMATILHOTO B3aMMOJICUCTBUS, KOTOPBIE CO3JAlOT IMOYBY ISl MPOTUBOOOpPCTBA
MEXy HUMU

B) MpOIIECC MPOTHUBOOOPCTBA MEXKIY CYOBEKTaMHU COIMAIBLHOTO B3aWMOJICH-
CTBUS, HAIPABJICHHBII Ha BBISICHEHUE OTHOIICHUH

5. CTopoHbI KOH(MIUKTA — ITO:

a) CyOBEKThI COIMAILHOTO B3aUMOJCHCTBUS, HAXOASIIUECS B COCTOSHUU
KOH(JIMKTA WU TTOAACP>KUBAIOIINE KOH(MIUKTYIOITUX

0) TOJIBKO CYOBEKTHI COIIUATBLHOTO B3aUMOJCHCTBUSI, HAXOASAIIUECS B COCTOSI-
HUU KOH(PIUKTA

B) CYOBEKTHI COLMAIBHOTO B3aWMOJICUCTBUS, HAXOASIIUECS B COCTOSHUM
KOH(JIMKTA, U TTIOCPETHUK (MEIUATOD)

6. K kakoMy BUy OTHOCHUTCSI KOH(JIUKT, KOTOPBIH XapaKTepHU3yeTCs TEM, UTO
B HEM CTaJIKMBAIOTCS JBE JIMYHOCTH, B €0 OCHOBE JIE)KAT OObEKTUBHBIE MPOTUBO-
peunsi, U OH CIOCOOCTBYET PAa3BUTHIO COITUATBLHON CUCTEMBI?:

a) MEXJIMYHOCTHOMY, KPATKOBPEMEHHOMY

0) MEXIIMYHOCTHOMY, ECTPYKTUBHOMY

B) MEXJIMYHOCTHOMY, KOHCTPYKTUBHOMY

7. UTO W3 MEPEUMCICHHOTO HE SIBIACTCS XapaKTEPHUCTUKOW CYOBEKTOB KOH-
¢baukTa:

a) o0beM pecypcoB

0) CTHJIb MTOBEICHUS B KOH(PIUKTE

B) KaUE€CTBEHHBIN COCTaB

8. Kondmukr 370:

a) CIop, TUCKYCCHUs M0 OCTPOii podaeme

0) conepHUYECTBO, HATIPABJIICHHOE HA JOCTKEHUE TTOOE bl B CTIOpE

B) CTOJIKHOBEHHE MPOTHUBOIOI0KHBIX MO3UIIUN

9. K xakoi TaKTUKE OTHOCSTCS CJICAYIOIIUE TeUCTBUS: MPEAbSIBICHUE TPEOO-
BAHUU, NMPUKA3bl YTPO3bIL:

a) TaKTHUKa JEMOHCTPATUBHBIX JEUCTBUM

0) TakTHKa (PUKCAIIMHI CBOCH ITOZHUITHH

B) TAKTHKA MICUXWYECKOTO HACUIIUS

10. Ynpapnenue koH(IUKTAMU — 3TO:

a) 1eJieHanpaBiIeHHOE BO3/ICMCTBUE HA MPOLECC €ro AMHAMUKHI



0) ueneHanpaBi€HHOE BO3/ACICTBUME HAa KOH(QIMKTYIOIIMX B MHTEpecax CHU-
KEHUS YPOBHS HAMPSHKEHHOCTH MEXIy HUMU

B) IICJICHANPABICHHOE, OOYCIOBICEHHOEC OOBEKTUBHBIMU 3aKOHAMH BO3JCH-
CTBHUE Ha mpoliecc GOpMUPOBAHUS a€KBATHOTO 00pa3a KOH(PIUKTHON CUTYaIH Y
KOH(MDJIMKTYIOIHX

11. Pa3pemienue KoH(GIUKTA ITO:

a) MojAep>KaHue B3aMMHOTO IOBEPUS U COTPYIHUYECTBA

0) mo6oe oKoHYaHUEe KOH(IMKTA IO JIFOOBIM MTPUYUHAM

B) KOHCTPYKTHUBHOE pelieHrne KOHPIUKTa

12. Jlerutumu3zaiusi KOHQJIUKTA ITO:

a) orpeiesieHne MeCTa U BpEMEHU NIEPErOBOPOB MO pa3pelIeHUI0 KOH(IUKTa

0) co3gaHue COOTBETCTBYIOIIMX OPraHOB M pabouyMX TPYII MO PEryiIupoBa-
HUIO KOH()JIMKTHOTO B3aUMOJECHCTBUS

B) oOpallleHre K MeIUaTopy

13. UnctutynmoHanu3anus KOH(IUKTA 3TO:

a) orpeiesieHne MeCTa U BpEMEHHU NIEPETOBOPOB O pa3pelIeHUI0 KOH(IUKTa

0) co3gaHue COOTBETCTBYIOIIMX OPraHOB M pabouyMX TPYI MO PEryIUpoBa-
HUIO0 KOH(MDIMKTHOTO B3aUMOCHCTBUS

B) ¢popMa npuBJIeUYCHHs OOIIECTBEHHOCTH JIJISl pa3pelieHusi KOHPIMKTa

14. Kakue 13 NpUBEIEHHBIX HIDKE pEKOMEHJalui npotuBopeyaT 3G HeKTHB-
HOMY OOIIEHUIO:

a) 1o0MBaKlTECh, YTOOBI BAC YCIBIIIAIN U TTOHSIN

0) moaaepkuBaiiTe aTMocepy TOBEpHs, B3AUMHOTO YBAXEHUS, MPOSIBISHTE
OMITATHIO K COOECETHUKY

B) UCIOJIb3yWTe HEBepOalbHBIE CPEJACTBA KOMMYHUKAIIMHM: YaCTHIA KOHTAKT
rJ1a3aMH; KUBaHUE TOJIOBBI B 3HAK IOHUMAHUS U IpyTue

15. Ckonbpko cTpaTeruil MOBEACHUS JMYHOCTH B KOH(JIMKTE BBIIEISACTCS B
JBYXMEPHOU MOJEIHU:

a)2

0) 4

B) 5

16. Kakoe n3 couetanuii MpUBOAUMBIX MOHATUN UMEET OTHOLIEHUE K CTpaTe-
TUSIM TIOBEICHUS B KOH(DITUKTE:

a) KOMIIPOMUCC, KpUTHKA, O0pb0a

0) 6opnba, yxoj1, yoekIeHHE

B) COTPYJIHUYECTBO, KOHCEHCYC, YCTYIIKa

17. Kakne moBeAeHYECKHE XAPAKTEPUCTUKHU MPUCYIIHA CTPATETUH ITOBEICHUSA
«36eranuey:

a) HE MPOSIBISET aKTUBHOCTH, YXOJUT OT OCTPBIX BOIIPOCOB



0) cTpeMuTCs yIaauTh KOHPIUKT, IPOSBIIAET BBIAEPKKY U caMooOIajaHue

B) J0OpOKENIATENIbHO OTHOCUTCS K COINEPHUKY, BeleT ce0s OTKPBITO M HC-
KpEHHE

18. Dckamanus 310:

a) mporpeccupympoliee BO BpeMs KOHGIUKTa 00OCTpeHHE MPOTUBOOOPCTRBA,
[IPU KOTOPOM MOCIE] pa3pylUIUT BO3CUCTBUS OMMOHEHTOB BBINIEC IO UHTEHCUBHO-
CTH, YeM TPEABIIYIINE

0) CTOJIKHOBEHHE CTOPOH U MOMBITKA C MOMOIIBIO CUJIBI PEIIUTh NMPoOIeMy B
CBOIO CTOPOHY

B) mepexo OT KOH(MIUKTHOTO MPOTUBOJICUCTBUS K TTOMCKY PEIICHUS MpooIie-
MBI ¥ TIpeKpaleHue KoHpIuKTa

19. Kakoe 3HaueHue umeet Gppycrpaius J1js YeJoBeKa:

a) 4eJIOBEK MPU3HAET CBOM OLIMOKM M OTKAa3bIBAETCS OT YPE3MEPHO 3aBBIIICH-
HBIX MPUTSA3aHUN

0) CTUMYJIMPYET MOUCKOBYIO AKTUBHOCTh, CIOCOOHOCTH Ye€I0BEKa

B) JIeJIaeT NOBEICHHUE YeIoBeKa B KOH(]IIMKTe Oosiee mpeicKazyeMbIM

20. Kakoii u3 3TanoB BKJIOYAET B ce0sl MOCICKOHMIMKTHASICUYAIIUS :

a) MoJHasi HopMaJau3alus OTHOIIEHUN

0) moTeps MepBOHAYAIILHOTO MIPEMETa PA3HOIIIACHIA

B) MOHMMaHUE HEOOXOAMMOCTU MpEANPUHUMATh KaKue-1u00 IeHCTBUS s
paspernieHus: IpOTUBOPEUN i

21. K rpynmnoBbIM KOH(PJIMKTaM OTHOCSTCS:

a) PYKOBOJHUTEIIb — KOJUICKTUB

0) rpymma — rpymnma

B) JINYHOCTH — CPYIIIA U TPyMIa — rpyImna

22. MotuBamus — d10:

a) COCTOSIHUS CyOBEKTa, CO3/1aBa€MbI€ MCHBITHIBAEMOW OMIOHEHTOM HYXIOU
B 00BEKTaX, HEOOXOAMMBIX ISl €T0 CYIIECTBOBAHMS W Pa3BUTHS, BBICTYIMAIOIINX
HMCTOYHUKOM €Tr0 aKTHBHOCTHU

0) BHYTpEHHsISI, IBIDKYIIAsl CHJIa, KOTOpas aKTUBU3UPYET MOBEJCHUE YeTIOBE-
Ka 1 YIPaBIISIET UM

B) YCTAHOBKA Ha OMpeIesIeHHbIe ()OPMBI TOBEACHUS B CUTyaIlMA KOH(IMKTA

23. YTO MOXKHO OTHECTH K aIalITUBHON PEAKIINU:

a) yCUJIEHHE MOTUBALIUU

0) BHEIIHSAS arpeccusi Ha HEOYIICBICHHBIE TTPEIMEThI

B) ayToarpeccus

24. OnHUM U3 c1oco00B MPEeAYNPEKICHUS] KOH(DIMUKTA SBISACTCS:

a) 1esITeIbHOCTh, HE JOMyCKarolllas BO3HUKHOBEHHS KOH(IINKTA

0) npuU3HAHUE PEaTbHOCTU KOHPIMKTA KOH(MIUKTYIOUUMUA CTOPOHAMU



B) TUKBUAAIUS qeduiuta nHPopMaruu B KOHPIUKTE

25. Kakue u3 ncuxoioru4ecKux siBJICHUN COMPOBOXKIAIOT KOH(IIUKT:

a) cTpecc u GppycTpanus

0) MOTHBaLUS U TOTPEOHOCTH

B) HHIIUACHT M dCKaJIaIus

26. Ecnu Lk<IIBK, TO:

a) BBIXOJ] U3 KOH(MIUKTA Ta€TCs CIUIIKOM JOPOTOi IIEHOM

0) He0OX0aUM Mepexo OT KOH(MIUKTHOIO MPOTUBOAECHCTBUS K MOUCKY pellie-
HUS POOJIEMBI U TPEKpaIeHe KOHDIUKTA

B) 3aTpay€HO CJIUIIKOM MHOTO DHEPTrUH, BPEMEHU U CWJI Ha KOH(J IesITeNb-
HOCTh

27. OgHoit U3 1enei KOHQIUKTOIOTUH ABIISIETCS:

a) pa3paboTKa YHUBEPCAIbHBIX MAaTEMaTHUECKUX MOJICNICH pa3pelieHus] KOH-
(IUKTHBIX CUTYyaIui

0) u3ydeHue OOBEKTHUBHO CYIIECTBYIOIIEH WM MBICIEHHO BOOOpakaeMoi
poOIeMbl

B) UCCJIEJIOBAaHNE BCEX KOH(IUKTOB, BRICTYHAIOIIUX 00BEKTOM HAYKH

28. CopneprxaHue yrnpapieHUs KOHQIUKTAMU BKIIIOYAET:

a) MPOTHO3UPOBAHUE, aHAIN3, IPEIYIPEKICHUE, Pa3pellleHne

0) MporHo3upoBaHue, MpeaynpexaeHIe (CTUMYITUPOBAHNE), Pa3pelleHne

B) MPOTHO3UPOBAHKE, PETYIHPOBAHUE, pa3peIIeHIe

29. C TOUYKM 3peHUs MHTEPAKIIMOHN3MA BHY TPHJIMYHOCTHBINH KOH(JIMKT 3TO:

a) HepeaJIn30BaHHAas MOTPEOHOCTh B CAMOAKTyallu3aluu

0) KOH(MIUKT poeit

B) IOTEPS CMBICIIA KU3HU

30. KoHbaukT MeXay pa3IuyHbIMHU TPYNIHUPOBKAMH 32 JUAEPCTBO B rOCY-
JapCTBE ATO:

a) BHYTPUTIOJUTUICCKUNA KOH(DIUKT

0) Baemnenonutruaeckuit KOHQIUKT

B) DKOHOMUYECKUN KOHMIUKT

31. Kakoif B I€SITEIEHOCTH HE BKIFOYAET B ce0sl yrpaBiaeHUE KOHMDIUKTaAMH
KaK CJIOHBIA MPOIECC:

a) THPOPMUPOBAHUE

0) MPOrHO3UPOBAHUE

B) CTUMYJIMPOBAHUE

32. HCTpyMEHTAJIbHAS arpecCus:

a) Oto nmobas popma MOBEAEHUS, HALIETIEHHOIO Ha MPUYMHEHHE Bpeaa Jpy-
rOMY XHBOMY CYIIECTBY



0) UMeetr MecTo B Tex cllydasix, KOrja TJIaBHOM IEJIbI0 arpeccopa sBISETCs
MPUYMHEHUE CTPAJJaHUM KEePTBE

B) XapakTepuszyeT cliydad, KOrja arpeccopbl HamajaroT Ha Ap JIOJeH, mpe-
cleays 11eJid, He CBSA3aHHbIE C TPUYMHEHUEM Bpeaa

33. YTo MOXHO OTHECTH K (PU3MUECKON aKTUBHON HENPSIMOU arpeccuu:

a) paHEHUE TIPU TTOMOIIU OTHECTPEIBLHOTO OPYKHS

0) HaHEeCeHHUE IPYTroMY YEJIOBEKY YJapOB XOJIOJHBIM OPYKUEM

B) CTOBOp C HAa€MHBIM YOUHIIEH

34. Kako# u3 nepeyrcaeHHbIX TUIIOB JIMYHOCTEH HE OTHOCUTCS K KOH(MIUKT-
HBIM:

a) 1IEMOHCTPATUBHBIN

0) KOMIIPOMUCCHBIH

B) CBEPXTOUHBIM

35. B xakoli cuTyaluu clie1yeT UCIOIb30BaTh CTUJIb MIPUCIIOCOOJICHHUS:

a) Bl 00y1aiaete 10CTaTOYHBIM aBTOPUTETOM U MpEJIjIaracMoe BaMH PEIICHHE
- HaWJTydIiee

0) Bel XO0THTE COXpaHUTL MUP U JOOPBIC OTHOIIECHUS C IPYTUMH JIFOABMU

B) Bbl HaxoauTECh B KPUTHYECKOM CUTYyaIlMH, KOTOpas TpeOyeT MrHOBEHHOTO
pearupoBaHus

36. ®pycTpauus — 3TO:

a) oOUMi aganTalMOHHBIA CUHAPOM, IS KOTOPOTO XapakTepHbI HECTIeU(pu-
YECKHE PEAKIUU.

0) crocoOHOCTh YeJOBEKa MPOTUBOCTOSATH HEMPUATHOW CHUTyalluu Oe3 HCKa-
XKeHUs e€ 00bEKTUBHBIX (PaKTOPOB

B) AMOIMOHAIBHOE COCTOSIHUE, BO3HUKAIOIIEE Y YEJIOBEKA, KOTOPHIA Ha MyTH
K JIOCTUKEHUIO 1IEJIH, CTAIKUBAETCS C IPENATCTBUEM

37. Yto He aBnseTcst o HON u3 HOopM paspernieHus: KOHPIUKTA:

a) KOMIIPOMHUCC

0) Tynuk

B) COTPYJHUYECTBO

38. Uto xapakTepHO I MPEeAKOHMINKTHONW CTaUN:

a) Bo3HHKHOBEHHE 00bEKTUBHOM MPOOIEMHOMN CUTYyallUU

0) Untmnent

B) MHCcTUTYLIMOHANHU3A1Ms OTHOIIEHUI

39. Urto ABnseTrcs OJHOW W3 NMPUYMH BO3HUKHOBEHHS MEXITHUUECKHX KOH-
(GIUKTOB:

a) CyOOpIMHAITMOHHBIM XapaKTep OTHOIICHUMN

0) MHTEepHAIIMOHATIN3AIINS )KU3HU MUPOBOTO COOOIIECTBA



B) yIrpo3a pa3pylieHHs] MPUBBIYHOTO o0pasa *KU3HHU, MaTep, TyXOBHOU KYIb-
TYpBI

40. OgHUM U3 MEXaHU3MOB PEIICHUS BHYTPUIMUYHOCTHBIX KOH(PJIUKTOB SIBIISI-
€TCsl perpeccusi, 3To:

a) MoJIMEHA NIPUHSATHUS PEIICHUs] HA UX UTHOPUPOBAHUE

0) yxoJl B BOOOpakeHHEe OT peasIbHBIX TPoOIIeM

B) BO3BpAIllCHUE K JIETCKUM CTEPEOTHUTIaM ITOBEICHUS

41. KoH(IUKTONOTUS KAK OTHOCUTENBHO CAMOCTOSITENIbHAS TEOPUSI BOZHUKIIA:

a) B koH1e XIX Beka

0) B 30-e ronbl XX Beka

B) B KoHIIe 50-X To0B XX Beka

r) B Hayaje 70-x rogqoB XX Beka

42. Meroauky IIOUP (ITocteneHHbIX U OOOIOHBIX MHHUIIMATUB TIO pa3psijiKe
HaIPsHKEHHOCTH) pa3padoTat:

a) U.OcByn

0) B.JIuHKOIBH

B) JI.Tomricon

r) P.®umep

43. B Poccuu nieHTp 1o pazpenieHnio KoHGIUKTOB ObLT CO3/IaH:

a) B Mockse B 1992 1.

0) B Cankr-IletepOypre B 1993 r.

B) B Coun B 1995 1.

r) B TBepu B 1998 r.

44, TlprurHa KOHIUKTA — ITO:

a) MPOTUBOTIOJIOKHBIE MOTHBBI CYOBEKTOB COIIMAIIBHOTO B3aUMOICHCTBUS

0) cTedeHne 00CTOSATEIBCTB, KOTOPHIE MIPOSIBISIOT KOHMIUKT

B) SIBJICHUS, COOBITUSA, (DAKTHI, CUTYyallUU, KOTOPHIE MPEAINIECTBYIOT KOH(IIHK-
Ty U IIPU ONPEACIICHHBIX YCIOBUAX AEATEIbHOCTU CYOBEKTOB COIMAIBLHOIO B3au-
MOJEHCTBHSI BBI3BIBAIOT €r0

I') HAKOMHMBLIMECS MPOTHUBOPEUMS, CBSI3AHHBIE C AEATEIBbHOCTHIO CYOBEKTOB
COIMATILHOTO MPOTUBOPEUHS, KOTOPbIE CO3JA0T MOYBY JUIsl PEAIbHOTO MPOTHUBO-
O00opcTBa MEXKITY HUMHU

45. IauuaeHt — 310:

a) cTeueHue 00CTOSTENBCTB, SIBISIIOIUXCS TTIOBOJIOM JJISI KOH(JIMKTA

0) ucTUHHAS MPUYHHA KOH(INKTA

B) HAKOMUBILIHECS MPOTUBOPEUUS, CBA3AHHBIE C JEATEIbHOCTBbIO CYOBEKTOB
COI[MATIbHOTO B3aUMOJECHUCTBHS, KOTOPbIE CO3/Ial0T MOYBY JJIsI pEalbHOrO MPOTH-
BOOOpCTBA MEXKIy HUMU

46. KoH(pIUKTOreHbI — 3TO:



a) cioBa, AercTBus (Mau Oe3leCTBUs), KOTOpblE MOT'YT MPHUBECTH K KOH-
GaukTy

0) npu4MHbI KOH(DIUKTA, 00YCIOBICHHbIE COLIMAIIBHBIM CTATyCOM JIUYHOCTH

B) NIOBEJICHYECKHUE PEAKIIMH JIMYHOCTH B KOH(DIIUKTE

47. BoibepuTe aJIecKBaTHBIM BapuaHT MOBEICHUS (KOMOMHAIMSA U3 3 MO3UIUN)
B TpaHcakuuu «PebeHkay:

a) MPOSBJISET YYBCTBO OOMIBI, TIOTIMHASTCS, IITATAT

0) TpebyeT, paccykaaeT, aHaTu3UpyeT

B) OIICHUBAET, MPOSBIIIET OECIIOMOIIHOCTh, UyBCTBO CTpaxa

') OCYXKJaeT, YIUT, TOKPOBUTEIHCTBYET

48. [lpu3HaHue peaabHOCTH KOH(IMKTYIOINIUMU CTOPOHAMHU, JIETUTUMHU3AIIUS
KOH(MIUKTA U MHCTUTYITHAIU3AIUS KOHDINKTA BXOAAT B COJICP)KAHHE:

a) IpPOrHO3UPOBaHMS KOH(DIUKTA

0) npeaymnpex1eHus KOHPIUKTa

B) CTUMYJIUPOBAHUS KOH(IUKTA

I') pEryJIMpOBaHMs KOH(IMKTA

49.KoMMYITHUKATUBHBIM aCIeKT OOIICHHS OTpa)kaeT CTPEMJICHUE MapTHEPOB
110 OOIIEHHIO K:

a) oOMeHy nHpopmarmein

0) TOCTHKEHUIO B3aUMOIIOHUMAaHUS

B) YCUJIEHUIO HH(DOPMAIITMOHHOTO BO3/CHCTBUS HA TApTHEpa

50. Kakue u3 pekoMeHanui npotuBopedat 3 PeKTHBHOMY OOIICHHUIO:

a) moanepkuBaiTe atMochepy J0Bepus, IPOSBIINTE IMIATUIO K cOOeCeTHU-
Ky

0) ucnonb3yiiTe HeBepOaNbHBIE CPEJICTBA KOMMYHHUKAIIMU: KOHTAKT Tja3, KU-
BaHUE TOJIOBBI B 3HAK MOHUMAHUS

B) CTPEMHTECH K OBJIQJICHUIO MHUIIMATHBON B OOIEHNUH, JOOUBANTECH, YTOOBI
Bac OOJIbIIIE CITyIIaIN

) 10OMBaiTeCh, YTOOBI BAC YCIBIIIAIN U TTOHSUITH

51. TexHonoruu parMoOHAIBHOTO MMOBEICHUS B KOH(IHKTE 3TO:

a) COBOKYMHOCTH CIIOCOOOB TICUXOJOTHYECKON KOPPEKIINH, HATTPABICHHON Ha
oOecrieueHue KOHCTPYKTUBHOTO B3aMMOJICUCTBHUS KOH(DIMKTAaHTOB HAa OCHOBE ca-
MOKOHTPOJISI CBOMX SMOLIMH

0) COBOKYITHOCTh CITOCOOOB BO3JICHCTBHUS Ha CONEPHHUKA, IO3BOJISIONIUX JI0-
OWTHCS peanu3aiiy CBOUX IIeJIe B KOH(PINKTE

B) MOJJEP’KaHNE BBICOKON CaMOOLIEHKH B IEPETOBOPHOM MPOLECCE

') BUJ IICUXOJOTUYECKOTO BO3JEHUCTBHS, KOTOPOE BEIET K CKPHITOMY BO30YXK-
JICHUIO y COTIEpHUKA HaMEpPEHUH, He COBMAAIONINX C €T0 aKTyaJbHO CYIIECTBYIO-
[ITUMU JKCITAHUSMHU



52. IlepBoe mpaBUIO CAMOKOHTPOJIA SMOLMI 3aKII0YAETCs B!

a) MepeBojie TEMbI pa3roBopa

0) MOMBITKE MOHSITH MOTUBBI CONIEPHUKA

B) CIIOKOMHOM peakiMu Ha SMOIMOHATIbHBIE JEHCTBUS TapTHEPA

I') YCTAaHOBKE Ha palliOHAJIbHOE BOCIIPUATHE COTIEPHUKA

53. B paMmkax Kakoil CTpaTeru B MEPErOBOPHOM IPOLIECCE CTABUTCS OCHOB-
Has 11eJIb — YXOJ OT KOH(JIUKTA, YCTYIasi ONMOHEHTY:

a) BBIUTPHIII-BBIMTPHIIIT

0) BBIUTPBIII-TIPOUTPHILL

B) IIPOUTPBIII-TIPOUTPHIIIT

T') IPOUTPHIII-BBIUTPHIIIT

54. Kakasi U3 TakTUK B MEPErOBOPHOM IPOLIECCE XAPAKTEPHUIYETCs] COBOKYII-
HOCTBIO TaKMX NMPUEMOB KaK: KPUTHKAa KOHCTPYKTUBHBIX TOJIOKEHUM TMapTHEpA,
UCITIOJIb30BaHUE HEOXXHUTAaHHON MH(OPMAIIUY:

a) «BUJIUMOTO COTPYHHUYECTBAY

0) «1e30pUeHTallUU MTapTHEPA»

B) «BBDKMMAaHUS YCTYIIOK)

') «yJIbTUMATUBHAsI TAKTHUKA

55. Komy u3 y4eHBIX MpPUHAUICKUT pa3paboTka ydeHus o OopbOe MexIy
HPOCOM M TAHATOCOM, KaK MPUPOTHON OCHOBE BHYTPHMIMYHOCTHBIX KOH(IUKTOB:

a) 3.@peiiny

0) A.Annepy

B) K.}IOHry

r) 3.®poMmy

n) K.JIeBuny

56. KoMy u3 y4eHBIX TPUHAICKHUT pa3padoTka «Teopun KoMILIeKca HEero-
HOLEHHOCTU» ?:

a) 3.@peiiny

0) A.Amiepy

B) K.IOHry

r) 3.OpomMmy

n) K.JleBuny

57. BuTtanbHbIl BHYTPWIMYHOCTHBIA KOH(IHUKT — 3TO:

a) KOH(MIUKT, CBA3aHHBIA C BHIOOPOM MEXKIy JABYMS B PaBHON Mepe HEMpu-
BJIEKATEJIbHBIMU O00bEKTAMHU

0) KOH(IMKT, CBA3aHHBIA C BBHIOOPOM OOBEKTA, B KOTOPOM OJIHOBPEMEHHO
MPUCYTCTBYIOT MPUBJICKATENIbHAS U HEMIPUBJICKATEIbHASI CTOPOHBI



B) KOH(JIMKT, CBSI3aHHBIM C CUTyallUeH, KOT/Ia OKUJIaeMblid pe3yJbTaT pelie-
HUS KakoW-1u0o0 3a7a4yMl JIMYHOCTHIO HE TMOJydaeT ofo0peHusi B OOIIECTBE, KOJI-
JIEKTUBE WJIK CEMbE

58. ®opmamu MPOSIBICHUS BHYTPUIMYHOCTHBIX KOH(IUKTOB SIBJISFOTCS

a) HEBpacTeHus, Qopusi, perpeccus, MPOEKIIHs, BEITECHEHUE

0) KOMIIPOMHUCC, YXOJ, IEPEOpUCHTAIIUS, CyOIuMarus, sidopust

B) iiopusi, HEBPACTEHUS, pETPeCcCHsl, pallMOHATN3ALUs, HOMAAU3M

59. I'pynmnioBast aTpuOy1us — 3T10:

a) 3aBBIIIIEHUE OIICHKH B T'PYIMIOBBIX MHEHMSIX CBOEU TPYIIBI U 3aHUKCHHE
JIOCTOMHCTB MTPOTUBOOOPCTBYIOIIEH TPYIIIHI

0) oObsICHEHNE TTO3UTUBHOTO MOBEACHUSI CBOSH IPYIIbI U HETATUBHOTO MOBE-
JICHUS 9Y»KOU TpyMNIbl BHYTPEHHUMU NPUYUHAMU, U, COOTBETCTBEHHO, HETATUBHOE
MOBEJICHWE CBOCU TPYIIBI U MO3UTUBHOE MOBEJACHUE UYXKOW TPYNIbl BHEITHUMH
00CcTOATENbCTBAMU

B) IPOTHBOTIOCTABIICHWE CBOCH M UYKOW TpyMIbl IO HPABCTBEHHBIM OCOOCH-
HOCTSIM UX COIIMAIBHOTO B3aUMOJICHCTBUS

60. Jlis kakuX KOH(JIMKTOB XapaKTEePHBI CJICAYIONINE MPUYUHBI: TTPOTHBOIIO-
JIO’)KHOCTh MHTEPECOB; leJieil; aMOUIIUi JTUIEpOB; HEYIOBICTBOPUTEIbHBIE KOM-
MYHUKAIUU:

a) KOHQIIMKT MEXIy MUKPOTPYIIaMHu B KOJUIEKTHBE

0) KOH(DJIUKT MEXY JIUAEPOM U MUKPOTPYIITIOH

B) KOHQIMKT MEXAY MOAPA3ICICHUIMHA BHYTPH OPTaHU3aIlUN

61. JIns xkakux KOH(IMKTOB XapaKTEPHBI CIEAYIONIUE TPUYUHBI: MIPOSIBICHHUE
KOMITpOMAaTa MPOTUB JIMJEPA; TMPEBBIIICHUE MOJHOMOYUN JIMIEPCTBA; U3MECHECHHE
TPYHIIOBOTO CO3HAHUS:

a) KOHQJIMKT MEXIYy PYKOBOJCTBOM U KOJIJIEKTUBOM

0) KOH(DJIUKT MEXTY TUEPOM U MUKPOTPYIITION

B) KOHGIUKT MEXAY MOAPA3ACICHUSIMHA BHYTPH OPTaHU3aAIUN

62. OCHOBHBIMHM TIPHUYMHAMU KOH(IMKTA MEXKIY PYKOBOJIUTEIEM M BO3IJIaB-
JSIEMBIM UM KOJUJIEKTUBOM SIBJISIFOTCSL:

a) CTWJIb YNPABJICHUS, HU3Kasd KOMIIETEHTHOCTh PYKOBOIUTEIIS

0) BIUSHNUE OTPUIIATEILHO HATIPABICHHBIX MUKPOTPYIII U UX JIUJIEPOB

B) HEYJOBJIETBOPUTEIILHBIE KOMMYHUKAIIUU

63. KoMy u3 ydeHbIX MPUHAJICKHAT pa3paboTKa TEOPHH «MOTHBAIIMOHHBIX
KOH(MIUKTOBY:

a) 3.Opeiiny

0) A.Annepy

B) K.IOHry

r) 3.OpomMmy



n) K.JleBuny

64. KoHdukT B 00111€CTBE — ATO:

a) KOH(JIMKTHI B JIIOOBIX COLUANBHBIX TPyNIax

0) KOH(JIUKTBI B OOJIBIINX COLMATBHBIX TpyHIax

B) KOH(QIMKTHI B pa3IMUHbIX chpepax oOUIECTBEHHOM )KU3HU

65. I'maBHBIM (pakTOpOM, ONpPEAENAIOMHNM SKOHOMUYECKHE KOH(MDIUKTHI SBIIS-
IOTCS:

a) OTHOILIEHUE TpaBa

0) OTHOLIEHUE OTPEOICHHUS

B) OTHOIIICHUS] COOCTBEHHOCTHU

I') OTHOILIEHUE MTPOU3BOICTBA

66. [lonmutnyeckue KOHOIUKTHI — 3TO:

a) MPOTUBOOOPCTBO CYOBEKTOB COIMAIBHOTO B3aMMOJCHCTBUS Ha OCHOBE
CTpEeMJICHHS K 3aXBaTy MOJUTHYECKON BIACTU

0) npoTUBOOOPCTBO CYOBEKTOB COLMAIBLHOTO B3aUMOJICUCTBUS B MEPUOJ pe-
IIEHHs BOMPOCA O MOJUTUYECKON BIACTU

B) NMPOTHUBOOOPCTBO CYOBEKTOB COIMAIBHOTO B3aUMOJCHCTBUS HA OCHOBE
IPOTUBOIIOJIOKHBIX TOJUTHUYECKUX HHTEPECOB, LIEHHOCTEH, B3IVISI0B U LENeH,
00yCJIOBJIEHHBIX MX MOJIO)KEHUEM U POJIBIO B CUCTEME BIIACTH

67. OcHOBHOM (hOpPMOI MPOSIBIECHUS COLIMAIBHBIX KOH(QIMKTOB SBIISETCS:

a) HEJIOBOJICTBO T'PakJlaH U X IPOTECT

0) 3a0acToBKa

B) Ipa’KJaHCKOE HEITOBUHOBEHUE

68. KoH(IHMKT B OpraHu3amnuu — 3T0:

a) KOH(MIMKTHI MEXAY CyOBEKTaMHU COLMATbHOIO B3aUMOJAEHCTBUS, BO3HUKA-
IOLI1E BHYTPHU OpraHU3aluu

0) KOHQIMKTBI MEXY CYOBEKTaMU COLIMAIbHOIO B3aUMOJECUCTBUSA, BO3HUKA-
IOLIME BHYTPH OpraHU3aliH U 3a €€ MpeeIaMu

B) KOH(DJIUKTHI MKy PYKOBOJACTBOM OpPraHU3AIMU U €€ COTPYAHUKAMU

69. CTpyKTypHBIE KOH(JIMKTHI B OPTaHU3AIUU — ITO:

a) KOH(JIMKTHI, CBA3aHHbBIE C U3MEHEHHEM OPTraHU3aIMOHHON CTPYKTYpPbI

0) KOHGIMKTBI MEXy CTPYKTYPHBIMU MOJpa3AeIeHUIMU

B) KOH(JIMKTHI, B OCHOBE KOTOPBIX JIEKAT MPUUHUHBI, OTPAXKAIOIINE CTAHOBIIE-
HUE U 3Tambl Pa3BUTHUS KOJJIEKTUBOB BHYTPH OpraHU3aluu

70. IunaMmuueckue KOHPIUKTH B OPraHU3aliui — 3TO:

a) KOH(JIUKTHI, CBA3aHHBIC C U3MEHEHHEM OPTaHU3aI[MOHHON CTPYKTYPHI

0) KOH(MIUKTBI MEXKTY CTPYKTYPHBIMH MOJIpa3ACICHUSIMU

B) KOH(JIMKTHI, B OCHOBE KOTOPBIX JIEKAT MPUYHHBI, OTPAXKAIOIINE CTAHOBIIE-
HUE U 3Tambl Pa3BUTHUS KOJUIEKTUBOB BHYTPH OpraHU3aluu



71. CeMeiiHbIN KOHPIUKT — 3TO:

a) KOHQJIMKT MEXAY Cynpyramu

0) KOH(JIUKT MEXKY POAUTEISIMHA U JE€TbMU

B) KOHQIMKT MEXAY Pa3TUYHBIMU CEMbsIMU

I') KOH(QJIUKT MEXy JIFOOBIMU YJIEHAMU CEMbH

72. CKOJIbKO KPU3UCHBIX IEPUOOB B PA3BUTUU CEMbHU BBIAEISIIOT COLIMOJIOTH:

a)3

0) 4

B) 5

r) 6

73. IlepBblil KPU3UCHBIN MTEPUOJ CEMBU NMPOUCXOIUT:

a) B MEPBbIN TOJ] CYNPYKECKOU KU3HU

0) mocJe pokJIeHus MepBoro pedeHka

B) C IOCTH)KEHHEM JIETbMH IIKOJIBLHOTO BO3pacTa

I') C JOCTH)KEHHUEM JIETbMU MOJIPOCTKOBOTO BO3pacTa

74. KoHndnukT B cepe yrnpaBlIeHHS — ITO:

a) KOHQIMKT BOZHUKAIOIIME B CUCTEMAaX COLMAIBLHOTO B3aUMOICUCTBUS CyOb-
€KTOB U OOBEKTOB YIIpaBJICHUS

0) KOHQIMKTBI MEXy CyObEKTaMH YIPABIEHUS PA3JINYHBIX YPOBHEN

B) KOH(DJIUKTHI MEXKAY PYKOBOAMUTEIEM U MTOAUYNHEHHBIMU

I') KOHQJIMKTBI B IPOLIECCE MPUHATHUS YIIPABIEHYECKUX PEILICHUN

75.OCHOBHBIMU ITPOTUBOPEUUSIMU B cepe yIpaBIeHUS SBISIIOTCS:

a) IPOTUBOPEUMS MOA00Pa U PACCTAHOBKU KaJpOB

0) NpOTUBOpEUHs JIeJIETUPOBAHUS TOTHOMOYHIM

B) IPOTUBOPEUUS, CBA3aHHBIE C HApyIIeHUEM (DYHKIUN 0OBEKTOB yIPaBICHUS

') IPOTUBOPEUMSI MEXKAY MpaBUJIAMU CHUCTEMbI YIPABICHUS U MOTPEOHOCTHIO
K CB00OO/Ie 1eHCTBUI CYOBEKTOB YIIPaBICHUS

76. Ilox rmo6anbHBIMU KOH(MIUKTaAMH IOHUMAFOT:

a) KOH(MIUKTHI, 00YCIOBICHHBIE TI100aTbHBIMH MTPOOJIEMaMU COBPEMEHHOCTH,
3aTparuBarole MHTEPEChl BCETO YEJIOBEYECTBA M HECYIUE YIpO3y CYLIECTBOBA-
HUIO [IUBUIIN3ALNH

0) KOH(IMKTHI, BO3HUKAIOIIUE MEXy MUPOBBIMHU COO0IIECTBAMU

B) KOH(DJIUKTHI, CBSI3aHHBIE C MPUPOIHBIMU KaTacTpodaMu

I') KOHQJIMKTBI, KOTOPbIE HECYT YIPO3y CYIIECTBOBAHUIO IUBUIN3ALIUU

77. PeanbHas BO3MOXXHOCTh BO3HHUKHOBEHHS TJIOOQTBHBIX KOH(IUKTOB TIO-
SIBUJIACH:

a) B koHIle 19 Beka

0) B Hauaie 20 Beka

B) B KoHIIe 20 Beka



r) B cepeaune 20 Beka

78. KTO 13 OTEUYEeCTBEHHBIX YUEHBIX OJMH U3 MEPBBIX OOPATHUIICA B CBOMX HC-
cJeI0BaHUsX K rio0anbHbIM MpobsiemaM B Hauase 20 Beka:

a) bepasieB H.A.

0) Bepnaackuii B.1.

B) Basunos H.1

79. HazoBurte rnaBHBIM (QakTop, ONpEneAIOMIMA XapaKTep pPETrHOHATIBHBIX
KOH(JIUKTOB:

a) HAlIMOHAJIbHO-3THUYECKHUE U PEIMTMO3HbBIE UHTEPECHI U TPATULIUU

0) sKoHOMUYECKUi (hakTop

B) reorpaduueckuii HaxTop

r) riao0alibHbIC MPOOJIEMbI COBPEMEHHOCTH

80. IlepBble yueOHbIE 3aBeJICHHS MO MOJATOTOBKE CHEIUATHCTOB-MEIHATOPOB
MOSIBUJINCH:

a) B CIIIA

6) B 'epmanuu

B) B Poccun

r) Bo @paHuuu

81. Bo3HukHOBeHHE KOH(MIUKTOIOTMU KaK OTHOCHTEIIBHO CaMOCTOSTEIbHOM
TEOpPUU CBA3aHO C pabOTaMM:

a) [1.Copokuna, I".3ummens, O.Konra

0) P.lapennopda, JI.Kozepa, M. {oitua

B) K.Tomoca, P.®umepa, ¥V.IOpu

K104 K KOHTPOJILHBIM TeCTaM
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OLIEHOYHBIE CPEJICTBA JJIS1 TEKYUIEW ATTECTALIUU

IIpuMepHBbIe KPUTEPHUHU OLEHOYHBIX CPEICTB, MIPUMEHsIeMBbIX IIPU U3yYCHUHU
AUCHUIUINHBI «YTIpaBjeHue KOHQPJIUKTAMUA B OPraHU3aALUAX)
[enoBas urpa «?Kamnoda»
Henb urpel. PazBuTue y CTyJIEHTOB YMEHHUS aHAIU3UPOBATh KOH(MIUKT HA OC-
HOBE YSCHEHUSI UMM OCHOBHBIX KOH()JIUKTOJIOTMYECKUX MOHITUI; POopMHUpOBaHUE



HaBBIKOB MPUMEHEHUS MPOCTEUIINX METOJ0B M3YyUYCHUS M OIEHKH KOH(MIMKTHBIX
CUTYAIUN.

Urposas curyanus. PykoBoACTBO (UpPMBI MONYUYHIIO KajloO0y OT OJHOTO M3

COTPYIHUKOB
BapuanTel copepkaHus xano0 MOAOUpaeT MpenojaBarelib B 3aBUCUMOCTH OT
CHeuanu3aluu CTyIEHTOB.

['enepanbHblil AUPEKTOp PUPMBI Ha3HAYaeT pabovyro TPyHIy A U3YUCHHS
&KanoObl U BBIPAOOTKM MpEUIOKEHUN i npuHATug pemeHus. CocraB padboueit
TPy MEHEIKEP MO KaJpaM — PyKOBOAMUTEIb; CIIELHAIUCT MO CBI3AM C 00I1Ie-
CTBEHHOCTbIO; IOPUCT (PUPMBI.

[Topsimox mpoBeICHUS UTPBI

Iloozomoeumenvubiii oman. 3a OHY-/IB€ HEAENU CTYACHTHI MOIYYalOT ycTa-
HOBKY Ha MpOBEACHHE AesIoBOM urpbl. UM cooOmalT TemMy M 1iesb 3aHATHS, a
TaK)Ke TEMY JIEJIOBOW UTPBI, €€ 1IeJIb U UTPOBYIO CUTYAIIHIO.

CTyAeHTbl MOJIYy4aloT yKa3aHUs M0 CAMOCTOSITEIbHOMY M3YUYEHHUIO JIUTEPATY-
pbl U YACHEHMIO OCHOBHBIX MOHSTHH: «KOH(IHUKTY», «CTPYKTypa KOH(MIUKTA,
«CYOBEKTBI KOH(IUKTA», «IpeaMeT KOH(IUKTa», «00pa3 KOH(DIUKTHOW CcUTya-
IIUU», «MOTUBBI KOH(DIUKTaY, «mo3uiiua B koHduukTe». Kpome Toro, cryaeHram
HAaIIOMHUHAIOT, YTO OHU JIOJDKHBI MTPOJIEMOHCTPUPOBATH B XOJI€ JI€TIOBOM UTPHI yMe-
HUE WCIIOJIb30BATh Pa3IUYHbIe METO/IbI U3YUEHUS U aHaAJIU3a KOH(MIUKTOB: HAOIIIO-
JIEHUE, aHAJIU3 Pe3yJIbTaTOB JIEATeNIbHOCTH, Oecena, IKCIIEPTHBIH OIpocC U Jp.

B xo00e uepwi

1. YueOHas rpymnma pa30uBaeTcsi Ha TPU KOMaH/IbI.

[lepBast koMaH/Ia — PyKOBOJCTBO (PUPMBI: T€HEPATBHBIN AUPEKTOP, 3aMECTH-
TEJIb TEHEPATIBHOTO AUPEKTOPA MO CBA3SIM C OOIIECTBEHHOCTHIO, (PMHAHCOBBIN U~
PEKTOD.

Bropas xomanna — paboyas rpyIna mo u3y4eHHIO Kajao0bl (COCTaB CMOTPH B
nyHkte «rpoBast cutyauus).

Tpetbst KOMaHAa — 3KCHEPThI (3—5 YEIOBEK).

Bpewms Ha pacrtipenenenue posie — 5 MUHYT.

[Tpumeuanue. CoctaB KOMaH]] MOXET OBITh OIpPENETICH MO KEJIAHUIO CTYACH-
TOB.

2. Bcem xomanmaMm BbIaeTcs xanoba B MMCHbMEHHOM BHJIE W 3aJjaHUE HA WT-
py. IlepBas kOMaHAa TOTOBUTCS K 3aCIYLIMBAHUIO MPEIJIOKEHUN ISl TPUHSITHUS
pernieHusi, BEIpaOOTaHHBIX padoueii rpymmoi (BTopas komaHaa). Bropas komanga
TOTOBUT MPEMJIOKEHUS JJISI IPUHATUS pelieHus mo xanode. TpeTbss koMaH1a ro-
TOBUTCS K OLIEHKE COZEpKaHusl padOThl IEPBOW U BTOPOM KOMaH/I.

Bpewms Ha noarotoBky — 15 MUHYT.



3. 3acinymuBaHue MPEJIOKEHUN NI BBIPAOOTKH PEILIEHUs 1O KajloOe, IpHu-
HSATUE PEIICHUS U OLEHKA COAEepKaHUs PaOOTHI.

Heposoui cyenapuii. «I'eHepanbHbI TUPEKTOP» OTKPBIBAET CIIy>KEOHOE COBE-
jaHue, OOBSBIISISL €r0 TEMY, U MPEJOCTABIISIET CIOBO AJIs JOKIIAJa «CTaplieMy pa-
Ooueli TPyNIb» MO U3YYEHUIO kKaJ00bl U BEIPAOOTKE MPEIOKEHUM JJIsI TPUHSATUS
peteHus (perJaMeHT JoKjIaga MoKeT ObITh orpannyeH 10 munyrtamu). [locne mo-
KJ1aJ]a pyKOBOJAIIMNA COCTAB 3a/1a€T BOMPOCHI WieHaM paboyeil rpymibl (Bpems Ha
BOIIPOCHI M OTBETHI MOKET ObITH YCTaHOBIIEHO B npeaenax 15-20 munyrt). [locne
OTBETOB Ha BOMPOCHI BBICIYIIMBAIOTCS MHEHHS «3aMECTUTENSI T€HEepaIbHOro Ju-
PEKTOpa MO CBA3SIM C OOIIECTBEHHOCThIO» U «(PUHAHCOBOTO AUPEKTOpa» (Ha BbI-
CIIyIIMBaHUE MHEHHUI MOXKET OBITh BBIJICJICHO 5 MUHYT).

Pemenue Ha ocHOBE 00CYXICHUS MPUHUMAET «T€HEPATbHbIN TUPEKTOPY.

Oyenka cooepacanusi pabomul. Tlocne NpUHIATHS pEIICHUS YJIEHBI HKCIEPT-
HOM T'pYIIBI BBICTYMAIOT C OIEHKOW pabOThl MEPBOM U BTOPOW KOMAaH], a TaKXKe
UCTIOJIHUTENE Bcex pojiel. B Xo/e OLleHKH BO3MOXHBI JAUCKYCCHHM (HA OILEHKY
AKCTIEPTOB MOXKET ObITh OTBeJIeHO 15—20 MUHYT).

4. TlogBeneHue npenogaBaTeIeM UTOTOB UT'PHI.

Henosas urpa «Ileperosopsn»

CemuHap-KpyrJablid cT0J «MeKIUIHOCTHbIE KOH(PIUKTHD)

5) TloHsTHE MEKIUIHOCTHOTO KOH(JIUKTA U €r0 0COOCHHOCTH

6) Cdepsl MposSIBICHUS MEKINIHOCTHBIX KOH(PIMKTOB

7) YrupaBieHHE MEXINIHOCTHBIMUA KOH(DIUKTAMH

8) CamooIlcHKa METOJIOM TECTHPOBAaHUS TOTOBHOCTH K MEXJIMYHOCTHOMY B3au-
MOJIEVUCTBHUIO.

JenoBas urpa «OBJiaieHue HCKYCCTBOM KPUTHKH»

MotuBbl KpUTHKH. «TexHoIoruu 3P (HEKTUBHOTO OOIICHUS U PAIIMOHATIBHOTO
noBeAeHUs B KoHMIukTe». Jnnaktuaeckas urpa «MICKycCTBO KpUTHKIY.

JesnoBasi urpa «OueHka riry0MHbI KOHQIUKTA»

Henanb 3anusTus. Pa3Butue y CTYIEHTOB HAaBBIKOB OIICHKHA TIyOWHBI KOH-
(AMKTHOM CUTYyallMK C UCIIOJIb30BAaHUEM CIICIIMATBHBIX METOIUK M (HOPMHUpPOBAHUE
y HUX YMCHHUW NPUHUMATH AJICKBATHBIE PEIICHHS MO TOBOY MOBEICHUS CyOBEK-
TOB KOH(IUKTA B KOHPIUKTHOM B3aUMOJICHCTBHUU.

IHopsinok mpoBeaeHNs1 UTPbI

lloocomosumenvruiti sman. 3a ONHY-JBE HEAEIHN CTYIEHTaM BbIIAIOT 3a/laHHE
Y YyCTAaHOBKY Ha MOATOTOBKY K urpe. CyTh 3aJaHusI COCTOUT B CIEAYIOIIEM.

1. Ctynentsl nonydaroT tecT «OleHKa TIyOuHbI KOHQIUKTAa A1 U3yYeHUs
€ro CoJIepKaHusl.

2. lnst anpobanuu Tecta 00ydaemMbie CaMOCTOSITEIBHO JOJKHBI MTPOAHAN3H-
poBaTh KOH(MIUKTHBIE CUTYyalluu, KOTOPbIE MPOUCXOIUIN C UX y4aCTHEM HIIU KO-



TOpbIE OHU HAOMIOAANIN, HA PEIMET OLEHKU BBIPAXXEHHOCTH KaXKJ0ro u3 8 gakro-
POB, MPEICTAaBICHHBIX B TECTE, U OBITh TOTOBBIMU K JIOKJIAJy 110 3TOMY BOIIPOCY Ha
3aHATHUH.

Ouenka riryOMHbI KOHGIMKTA

B uensx oneHkrn KOHGIMKTHOM CUTyallud M XapakTepa MOBEACHUS CyObeKTa,
yJIaXUBAIOIIET0 KOH(QIUKT, BallleMy BHUMAaHUIO MpeJiaraeTcs 1aHHbIi TecT. B Te-
CTe MpEeACTaBICHbl 8 OCHOBHBIX MO3UIMH, UMEIOUINX HEMOCPEICTBEHHOE OTHOIIIE-
HUE K KOH(QIUKTHOM cuTyauuu. Baia 3agadya coCTOUT B TOM, YTOOBI OLIEHUTDH BbI-
PaXKEHHOCTh KaXKIoro (akropa mo S5-6amibHOM 1mikane. CuibHas BBIPAKEHHOCTH
(akTOpOB JIEBOM CTOPOHBI TeCcTa OLlEHUBaeTca 1 OamioM, a mpaBoil — 5 OamiaMu.
[Tocne oueHKM KaX/10i NO3ULMU B TECTE CIAEAYET MOJCUUTATh OOIIYI0 CYMMY Oall-
JIOB, KOTOpasi OyAeT CBUAETEIbCTBOBATH O INTyOUHE KOH(IIHKTA.

1. CTopoHB OCOSHAKT IPHIHEY 13145 CTopoHBL HE OCOSHAKT HPHIHHY
EOH(UIHETA T EOHIHKTE

2. lpuusea kondaukTa HMeeT 13145 [Tprunna kondumMEra UMeeT
IMOLIHOHAN B HELH XapaKTep MATEPHALIE HELH XapakTep

3. Uens koHGAHETY HOLIHY — Lens koUMETYIONHY —
YCTPEMICHHOCTD 12145 NOJYSEHHE IPHEHICTHA
K COLHANBHOH
CHPEBEIHBOCTH

4. Eere 00umas neik, K KOTOpoi 12145 O0wei nean ner
CTPEMATCH BOE

5. Cpeprt cOnmsen s 13145 Cipeprt cOnisenns
BhI PAMCH Bl HE BEIPOHCH bl

6. Cipepbl cOMMMREH A KACAKTC Cihepet cONMKEHNS KACAOTCA
IMOLHOHAE HEL IpodIen 12345 MATEPHANEHEIX [ Oy #eHBN )

npoen

7. JInpepel MueHHE 13145 FaMEICHD BIHAHNC THICPOE
HE BELICIARTCH MECH HE

8. B npouecce oduwenns B npouecce obwenna
OINIOHEHTE 13345 | OUUOHCHTHHE NPHACPHHBAIOTCA
P HACPHH BAIOTCH HOPM HOPM OBEIE HHA
NOBEICHH A

Oyenka pe3yrbmamos

Cymma b6annos, pasuas 35—40, CBUAETENBCTBYET O TOM, YTO KOH(IUKTYIONTHE
3aHSUTH 110 OTHONIICHHIO APYT K APYTY )KECTKYIO TTO3UITHIO.

Cymma b6annos, pasnas 25-34, yka3pIBaeT Ha KOJIeOAaHUS B OTHOIICHUSAX KOH-
(AUKTYIOMINX CTOPOH.

Pexomennanuu cyobekTam, yiaaKuBatOIUM KOH(IIUKT:

a) €CJIM BBl pYK0BOOUmMEb, TO:

— ipu cymme 6annoe 35—40 B TOJDKHBI BEICTYIIATh B PO OOBUHUTENS U IS
paspenieHus] KOH(QIUKTHOW CUTyaIllid B OCHOBHOM CIIEIyeT MpUOeraTh K aJMUHU-
CTPaTUBHBIM MepaM;



— Ipu cymme 6annos 25—-34 Bbl JOJDKHBI BBICTYIIATh B POJIM KOHCYJIbTaHTA U
JUTSL pa3perieHus] KOH(PJIUKTHOW CUTYallud B OCHOBHOM CJIEIyeT MPUOerarh K IMCH-
XOJOTUYECKUM MepaM;

— IpU cymme 6annoe menee 24 Bbl AOJKHBI BBICTYNATh B POJIM BOCIUTATENS U
B 3TOM Clly4ae Uil pa3pelieHusi KOH(PIMKTHON CUTyalluu 11eJ1eco000pa3Ho UCTIONb-
30BaTh ME€JarOTHYECKUE MEPDIL;

0) ecliu BBI SABIISIETECH MEOUAMOPOM, TO:

—1pu cymme dannos 35-40 crenyeT NpeanpuHIThL MEPhl MO Pa3beIUHEHUIO
KOH(IMKTYIOUIUX CTOPOH U MPHUCTYMUTH K TIEPEroBOpaM ¢ HUMH JU3bIOHKTUBHBIM
CIIOCOOOM 10 CHMKEHHS Hakajia O00pbObl MEX1y HUMU;

— pu cymme 6annos 25—-34 MOXKHO NONBITATHCSA HA OYEPEHOM BCTpeue B Iie-
PErOBOPHOM IpoIiecce NepeBecT KOHPIUKT B KOHCTPYKTUBHYIO (pa3y;

— IpU cymme 6annos menee 24 MOKHO aKTUBU3UPOBATH YCUIIMS IO MOATOTOB-
K€ KOHCTPYKTHUBHOT'O PEILICHHUS.

B xo0e 3anamus. 1. IlpoBogutcst urposasi pazmuuka. B treuenue 1015 munyT
3aCIyIIUBAIOTCA U AHAIM3UPYIOTCA 3aJlaHUs CTYJIEHTOB, BBINOJHEHHBIE MMHU Ha
MOJICOTOBUTEIILHOM 3Tarle.

2. Co3aroTcsi M aHAIU3UPYIOTCS UTPOBBIEC CUTYAIIHH.

HrpoBasi curyanus. CTyJeHTH pa30MBAIOTCS HA UTPOBBIE TPYIIIHI 1O 4 de-
noBeka. B kaxaoit urpoBoil rpy1me 2 yenoBeKa UrparoT Poiib KOHPIUKTYIOMIHNX, |
— ponb MeHelkepa U 1 MeauaTopa (B XO/€ UTPHI CTYACHTHl MEHSIIOTCS POJISIMH).
Jlanee npemnomaBaTenb Ja€T UTPOBYIO YCTAHOBKY:

* KOHQJIMKTYIOIIUM — OIpeAeNsieTcsl MpeaMeT KOH(MIUKTa W HampaBlICHUE
KOH(MIUKTHOTO B3aMMOJICUCTBHSI, KOTOPOE OHH JOJDKHBI Pa3bIrpaTh (HampaBieHHUE
B3aMMO/JICHCTBUS HE TOJDKHO OBITh M3BECTHO JPYTMM YYaCTHUKAM UTPHI);

* MEHEIPKEPY U MEIMaTOpPy — COOOIAI0TCs MpeaMeT KOH(IUKTA U TaeTcs po-
JieBasi YCTAaHOBKA Ha OIEHKY ITYOMHBI KOH(MIUKTAa MEXIY YCIOBHBIMU KOH(IIHK-
TaHTaMU METOJOM Oecellbl C HUMU, HAaOJIIOJIEHUS 3a UX TOBEJIEHUEM, OMUPAsCh HA
TECTOBBIE MMO3ULINH, U IPUHATHS PELICHHs Ha pa3pellieHne KOH(IINUKTA.

Ha noarotoBky K pojieBOMY B3aMMOAEHCTBHIO yYacTHUKaM naetcst 10 MUHYT.
Ha ponesoe B3aumopeiicteue orsogutrcsa 10—15 munyT.

Kaxxaplii UrpoBoii croxkeT 00CyK1aeTcs.

Kpurepuu oueHkH yyactus B AeJI0BOM UIpe

Ouenka Tpebosanus k cchopmuposanHvim KOMHEmeHYusam

3a4TEHO OTBeTHl Ha MOCTaBJICHHBIE B 33JJaHUU BOTPOCHI TIOKA3BIBAIOT TITyOOKOE U CH-
CTEMATUYECKOE 3HaHHE MPOTPaMMHOI0 MaTepurara.

CTyneHT JeMOHCTPUPYET CBOOOIHOE BIIaJICHIE KOHIIECTITyalbHO-TIOHSATHIHBIM
anmnapaToM, HAYYHBIM SI3bIKOM U TEPMHHOJIOTHEW TeHAEPHOU KOHGIUKTOJIO-
TUU




BLICTYHHCHI/IC CTyACHTAa COOTBCTCTBUC 3aJladyaM U YCJIOBHUSAM I/IFpOBOﬁ JACA-
TEJIIbHOCTH;

CryneHT coOmo1aeT periIaMeHT 10 BPEMEHH;

CryzneHT NEMOHCTPUPYET KPEaTUBHOCTb, PACKPbIBAsl 3asBJICHHYIO B JI€JIOBOM
UTpE POJIb;

CryzneHT BiaJeeT HaBbIKAMU AapryMEHTHUPOBAHHOTO IMPHUHATHS PELIECHUN B
IIPOLIECCE UTOIOBOU TUCKYCCHUMU.

CTyneHT JEMOHCTPUPYET YMEHUE CIIYIIATh BHICTYINIEHUE CBOETO JOKJIa 4nKa
Y JIOKJIQYUKA IPYroi IPyIIIIbL.

CryneHT coOnro1aeT yCTaHOBJICHHBIE CPOKH ISl BHIIIOJIHEHUSI TEKYIIUX 00s-
3aHHOCTEM.

HpI/I HCO6XOHI/IMOCTI/I roToB MNOJYUHUTH JIUYHBIC HHTCPCCbl MHTCPECAM KO-
MaHfbl. [{nst aToro noanepxuBaeT 3¢p¢GEeKTUBHbIE B3aUMOOTHOIICHUS C KaX-
JBIM YJIEHOM KOMAaHJIbI, JEIUTCS MH(GOpMAaIMel; BKItoUaeTcs B padoTy Ko-
MaHJ U NPpUACPKUBACTCA MO3UITUN B3aMOBBIPYUYKH.

Crocoben 0000maTe pazHOPOJHYIO MHPOPMAIMIO M Ha €€ OCHOBE Tpe/iia-
raTb PpCHICHUA B CUTyallUsIX MOBBIIIIEHHOM CIIOKHOCTH.

[IpennpuHumaer neneHanpaBieHHbIE YCUIUS W KayeCTBEHHO paboTaeT Ha
MPOTSHDKEHUH BCETO TIEpUO/IA.

He 3a4YTEeHO CryneHT He coOII0aeT mpaBuIa ISJI0BOM UI'PBI WIIH TPYyOO MX HApyIIaeT.

He BeimonHsieT 3a1anue, He 00CYK1aeT MPOoOJIEMbl B COOTBETCTBHH CO CXEMOM
COTpYJHHYECTBA B KOMaH IaX.

He coGmomaer permameHt.

KpuTepuu onieHKH yCTHOI0 0TBETA HA MPAKTHYECKOM 3aHATHH

3a4TEHO CTyneHT JeMOHCTPUPYET MPOUHbIE 3HAHHSI OCHOBHBIX aCIIEKTOB I'€HIEpPHO-
ro (pyHKIIMOHHPOBAHUS COLUATBHON peaIbHOCTH

HE 3aYTEHO OTtBeT cTyaeHTa OOHApY)KMBAeT HE3HAHUE BaXKHBIX ACIEKTOB T'€HJIEPHOTO
(YHKIIMOHUPOBAHUS COLMATBHONW PEANbHOCTH, OTJIMYACTCS HEryOOKUM
PaCKpBITUEM TEMBI.




