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PABOYAS IPOT'PAMMA JUCHUITJINHBI
PR-TexHONOrMH B YCIOBHSIX HHPOPMAIIMOHHOW [TUBHITH3AIIHN

Hanpasnenne noaroroBku — 44.03.03 CnenuanabHoe (1edeKTo10rH49ecKoe) oopazoBaHue

npod s «O0pa3oBaHME JIUIT C HAPYIIICHAEM PEUM»
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Kypc 3 cemectp 6
nekruu 18 gac.
MpaKkTHYeCKue 3aHaTus 18 Jac.
nabopatopHbie pabotsl 0 yac.
B TOM 4HcIIe ¢ ucnojb3oBanreM MAO jek. 6 yac./np. 6 gac. /n1a6. 0 Jac.
BCEro 9acoB ayAUTOPHOM Harpy3ku 36 Jac.
B TOM 4HcIe ¢ ucnonbzoBanueM MAO 12 gac.
caMocTosTenbHas paboTa 36 4ac.
B TOM YHCIIE Ha TIOATOTOBKY K 9k3ameHy 0 vac.
KOHTPOJBHBIE pa0OTHI (KOTUYESCTBO) HE IPETYCMOTPEHBI
KypcoBasi paboTa / KypcOBOH MPOEKT HE IPEAYCMOTPEHBI
3a4eT 6 ceMectp
9K3aMeH HE NMPEeIyCMOTPEH

Pabouas mporpamma cocraBiieHa B COOTBETCTBHH C TPEOOBaHMAMH 00pa30BaTENBEHOTO CTaHAAPTA, CAMOCTOSTENBEHO

yctaHaBiauBaemoro JIBOY, yIBepKI€HHOr 0 IPUKa30M peEKTopa
or 18.02.16 Ne12-13-235

Pabouas mporpamma obcyxkaeHa Ha 3acefaHuu JlenmapraMeHTa KOMMYyHUKAaUWK 1 Meana, potokon Ne 12
OT «26» ntons 2019r.
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OO0opoTHast cTOPpOHA TUTYJIbLHOTrO JucTa PITJI

|. PaGouyasi mporpamMma nepecMoTpeHa Ha 3aceJaHUH JeNapTAMEHTA:

IIporokon ot « » 201 r. Ne

JupexTop nenapramMeHTa

(monmuce) (N.0. ®amumnms)

11. PaGouasi mporpaMma nepecMoTpeHa Ha 3acelaHUU JeNapTAMEeHTA:

IIpoTokon ot « » 201 1. Ne

Jupexrop nenapramMeHTa

(noamuce) (1.0. damunus)



AHHOTANUA K padoyell mporpaMMe IMCIHUILIHHbI
«PR-TexHo/J10rUM B yCJ10BUAX HH(POPMAIIMOHHOM HMBUIH3ALUM)

JucuurninvHa «PR-TexHonoruun B YCIIOBUSIX UH(OpPMaIIMOHHON
LIMBUJIU3ALMK» pa3paboTaHa Al CTYJAEHTOB TPEThEro Kypca MO HAMpaBICHUIO
noarotroBku 44.03.03 CrnenuanbHoe (nedexronoruyeckoe) oopazoBanue, mpoduis
oOyuenust — «OOpa3oBaHME JIMIl C HAPYIICHUSMH pEYU», B COOTBETCTBUU C
0o0pa3oBaTeIbHBIM  CTAaHAAPTOM, CaMOCTOSITEILHO YCTaHOBIEHHbIM JIBDVY,
YTBEP)KJIEHHbIM TpukazoM pektopa oT 18.02.16 Nel2-13-235 no paHHOMY
HanpaBJIeHUI0. TpyAOEMKOCTh OCBOCHMS JUCHUIUIMHBI COCTaBISET 2 3ayeTHBIC
SJIMHUIIBI, 72 4Jac.

JucnurinHa «PR-texnonoruu B YCIIOBHSX uH(OOPMAIIMOHHON
UBUJIN3ALUU»OTHOCUTCA K AUCIUIUIMHAM BBIOOpa BapuUaTHBHOM yacTu Oyioka 1
(b1.B./IB.08.04) yueOGHOrO IJIaHa TOATOTOBKH OakanaaBpoB, pa3pabOTaHHOTO B
cootBeTcTBUHM ¢ TpeboBanusmMu OC BO JIBDY.

Y4eOHBIM TJIaHOM TIpeAycMOTpeHbl Jeknuu (18 wac, B ToM uucie 6 dac c
UCIIOJIb30BaHUEM METOJO0B aKTUBHOIO OOy4eHHs ), mpakThuieckue 3ausatus (18 gac,
B TOM 4Hucie 6 dYac C HMCIOJb30BAHHEM METOJOB AKTUBHOTO OOYy4YeHHs) U
caMoCTosITeJIbHAsE paboTa CTyleHTa B oObeme 72 yac. JluciuiuimHa peanusyercs
Ha 3 Kypce B 6 cemecTpe. B kadyecTBe (HOPMBI OTYETHOCTH TIO JTUCHUIUIUHE
IIPETYCMOTPEH 3a4eT.

JIucuMIUIMHA JIOTUYECKH U COAEPKATENbHO CBSI3aHA C TAKUMHU KypCcaMH, KaK
«Coumonorusi», «ComnuanpHple KOHPIUKTBI B coBpeMeHHOW  Poccumy,
«KoH(IUKTEI B MYyIBTUKYJIBTYpHOU cpene», «Dunocodus», «IIpaktukym 1o
pa3paboTKe U MPOBEACHUIO COLIMOIOTNYECKOI0 UCCIEAOBAHU», « DIKOHOMUKAY.

JIist OCBOGHUS NMaHHOW JUCIUIUIMHBI HEOOXOIWMBI 3HAHWsI, TOJyYCHHBIE
paHee B xoJe NPodecCHOHATBHOTO OOy4YeHHS 00 OCOOCHHOCTSX COIMAIBHO-
MICUXOJIOTUYECKUX,  COLUMOKYJIBTYPHBIX  MPOIECCOB;  BIAJETh  METOAaMU
COIIMATILHOTO MPOCKTUPOBAHUSA W MPOTHO3UPOBAHMS, HMETh OIbIT Y4YacTUS B

IMPOBCACHUSA CONUOJIOINICCKUX PICCJ'IGI[OB&HPIIZ.



Copnepxanue JTUCIUTUIAHBI OXBaThIBAET CIeYIOLU I Kpyr
BOIIPOCOB:MH(OpPMALIMOHHAS LIMBUIIM3ALUS U KPUTEPUH TMIEPEX0/ia K HEW; pa3BUTHE
uudpoBoit skoHomuku B Poccun; Mozenu u HampaieHus; cnerudpuxa PR
TEXHOJOTUU B YCIOBUAX LUPpoBOM Menua-cpeanl;PR-texHonorun B 1udppoBoi
HSKOHOMHKE; KOMMYHHUKAIIMOHHbIE ()EHOMEHbl HH(POPMALMOHHOW LHMBWIM3ALUY;
3¢ (peKTUBHbIE  AHTUKPU3UCHBIE KOMMYHHUKAIIMM B  YCJIOBHSX  LHUQPPOBOU
HPKOHOMMKHU; COBpeMeHHble TexHonoruu GovernmentRelations; «anekTpoHHas
JEMOKpaTHs» KaK HOBbIM QopMaT [auasora Mexay BIACTbIO M OOLIECTBOM;
WuTepHer Bewied, TEXHOJOTUM OOJBIIMX JaHHBIX B 00sacT MHGOPMALIMOHHOMN
nH(pacTpykTyphl U 6e3omnacHocTH; BigData, OpenData, LinkedData, metanannbie
B PR.

Heabo kypca sBisieTcs O3HAKOMJICHHE CTYIEHTOB C TEOPETUYECKUMH U
NPAKTUYECKUMU  OCHOBAMHUPEKJIAMBbl U  CBs3€dl C  OOIECTBEHHOCTHIO B
KOMMYHUKAallUOHHOM  TIpoliecce, MPUOOpETeHHWE  KOMIETCHIMM  BJIaJCHUS
OCHOBHBIMH  TEXHOJOTHSIMU pEKJaMbl M CBS3ed C  OOIIECTBEHHOCTHIO,
MO3BOJIAIONINX BBICTpauBaTh JP(GEKTHBHOE KOMMYHHKATHBHOE IIOBEJICHUE B
npodeccuonanbHoi chepe.[lpumMeHUTENbHO K MOATOTOBKE CIHEIUATNCTOB IO
pekiIaMe M CBs3SIM C OOIIECTBEHHOCThIO Kypc «PR-TexHomoruu B yCIOBHUSX
MH(GOPMAIIMOHHON IUBUIIM3AIMKIY COCPENOTauMBacTCs Ha MpobiemMax, KOTOphIe
BCTPEUYAIOTCS B IPAKTUKE PAOOTHI TAHHBIX CICIIUAINCTOB.

3agauu:

1. CdopmupoBars mpencraBieHue o PR-texHomorun B yCIIOBHAX
MHGOPMAITMOHHON [IUBHJIN3ALINH.

2. [lo3HaKOMHUTH  CTYACHTOB C OCOOCHHOCTSAMH  PEKIaMHOMI u
PRaestensHOCTH, €€ MIaHUPOBAHWM, OPraHU3aLWU U PETYIMPOBAHUUB YCIOBHUSIX
U (POBOI SKOHOMUKH.

3. ChopmupoBaTh TIPEACTABICHHE O POJIU PEKIaMbl H CBSI3EH C
OOILIECTBEHHOCTBIO B MapKETUHTOBBIX KOMMYHUKAIUSIXB YCIIOBUSAX

MH(POPMALIMOHHON ITUBUJIN3AIIUH.



Jist ycnemHoro usydeHus AucuMIUIMHbL «PR-TexHonormm B ycrnoBusix
MH(OPMAIMOHHON LUBWIN3AIMNY Y 00yYaIoUXCsl JOJKHBI ObITh CPOPMUPOBAHBI
CJIeIyIOIINE NPeIBAPUTEIbHbBIE KOMIIETCHIINU:

* ClIOCOOEH OCYIIECTBIATh IOUCK, KPUTUYECKUM aHalu3 U CHUHTE3
uH(popMaIi, TPUMEHITh CUCTEMHBIM MOAXON JJISi PEIICHHUs] MOCTABJIECHHBIX
3ajady;

* CIIOCOOEH OIpeAeNsaTh Kpyr 3ajad B paMKax IOCTAaBICHHOW LEIU U
BbIOMpATh ONTHUMAJIbHBIE CIOCOOBI WX PEIICHHS, HCXOJsi W3 JEHCTBYIOIIMX
IPABOBBIX HOPM, UMEIOILIIUXCSI PECYPCOB M OIPAHUYEHUH;

* CIIOCOOEH OCYLIECTBIIATh COLMAIBHOE B3aMMOJEICTBUE U pealu30BbIBATH
CBOIO POJIb B KOMAH/JIE;

* CIOCOOEH MPUMEHSTh COBPEMEHHbIE HH(POPMAITMOHHO-KOMMYHHUKATUBHBIE

TEXHOJIOTUHU B MPO(PECCUOHATLHOM JIESITENIbHOCTH B chepe ColranbHON paboThI.

Kox u popmynupoBka Jranbl (OPMUPOBAHUS KOMIIETEHIIUU
KOMIIeTeHIIUH

3Haer OCHOBHBIE METOJbl COIIMOTYMAaHUTApPHOTO 3HAHUS B
NOHUMAaHUU (POPMHUPOBAHUS MEXKIUCIUIUTMHAPHBIX
B3aMMOCBsI3€il B Mpo¢eCCHOHANBHON NIeSATEIbHOCTH

VIIK-1 u TtpaHchopmanuu PRTexHOMOTHH B  YCIOBHSIX

CIOCOOHOCTh ~ HMCIIOJIb30BATh nHGOPMAMOHHON UBUIIH3AIIH.

METO/TBI Ymeer apryMeHTHPOBAHHO PacKphITh

COLIMOTYMAHHUTAPHBIX  HAYK MEXTUCIIUTUTHHAPHBIC B3aMMOCBSI3H

TSt dbopmMupoBaHHS npodeccHOHaTBbHOH ~ o0yacTu KOMMYHHKAIHNA

MEXTUCIIUILITHHAPHOTO oOmiecTBa; - W apryMEHTHPOBAHHO OIPEICISTH

oJIX0/1a B ucnoJjb3oBanuePRTexHOMOT Mt B YCIIOBHSX

npoheccCHOHATLHOU WH(POPMAIMOHHON TUBUIIA3AIUH.

JeATEIbHOCTH Bnanmeer | - MEX TUCIIUTLTTMHAPHOTO MOHUMAaHUS u
IpeICTaBICHUS npooIeM oOrrecTBa

WH()OPMAITMOHHOW TMBUIN3ALINH;
- mnpumeHenuss PR-texHomoruit B yclIOBHSAX
WH(GOPMAIMOHHON IIUBUIIH3AIIH.

3Haer OCHOBHBbIE NMOHATUSA PR TexHon0TUH, KyMYNISITHBHBIE
IIK-4 3¢ heKTh TEXHOJIOTHYECKHUX 0COOEHHOCTEMH
CIOCOOHOCTBIO K COBPEMEHHBIX Me€JHa M MPUHIUMBI COLHMAIBHO-
OpraHu3zaium, IICUXOJIOTHYECKUX MEXAHHW3MOB B3aMMOJEHCTBHS C
COBEpPILIEHCTBOBAHHIO " KJIFOUYEBBIMH U 1I€JIEBBIMHU ayJTUTOPHSIMU B YCIOBUSIX
aHaJIN3y COOCTBEHHO UH(POPMALIMOHHON UBUIIN3ALIUH.
o0Opa3oBaTeNbHO-
KOPPEKIIMOHHOM Ymeer BBISIBIISITh KpUTEPUN sapdexruBHOCTHPR
JEeATeNbHOCTH TEXHOJIOTUH  TPOTHO3MPOBAHUS u OILICHKU

pe3yAbTaTUBHOCTH OM3HEC-TIPOEKTOB B  YCIOBHSX
nH(GOPMAITMOHHON IIMBUIIH3AIINH,




Bnageer | HaBplKaMM ~ IPUMEHEHHUS, IPOTHO3UPOBAHUS U
OLICHUBAHHUS PE3YJbTATUBHOCTU HUCIOJb30BaHUus PR
TEXHOJIOTMI B IOJArOTOBKE CUCTEMBI MApPKETHUHIOBBIX
(pexIamMHbIX) KOMMYHHMKAIM ~ OM3HEC-IIPOEKTOB B
YCIOBHSIX MH()OPMAITMOHHON ITMBHIIU3AIHH.

I[JIS[ (l)OpMI/IpOBaHI/ISI BBINICYKA3aHHBIX KOMHGTCHI_[I/II\/’I B paMKax OJUCHUIIIMHBI
«PR-TexHONOTMM B YCIIOBUAX HH(i)OpMaHHOHHOﬁ MUBUIIN3AIUN) TIPUMCHSATOTCS
ciaeayromue MCETOAbl AKTUBHOI'O W HHTCPAKTUBHOIO BBaHMOI[efICTBI/ISI MCIKIOY
OpernoaaBarejicM M CTYJACHTaMHM, MCXKIY CaMHMH CTYJACHTaMM. Hp06HeMHaSI
JeKnus, JICKIUU-TIPC3CHTAIIUN, I'PYIIIOBAA OUCKYCCHA, pa60Ta B MaJIbIX T'pylIiax,
TICUXOJIOTUYCCKUMN MPAaKTUKYM, AOOKIAABI-IIPC3CHTAIINN CTYACHTOB, BBLIIIOJJHCHUC

CUTYAlITMOHHBIX 3a1a4, MCTO ITPOCKTOB.




l. CTPYKTYPA U COJAEPKAHUE TEOPETUUYECKON YACTHU
KYPCA (18 uacoB)

Tema 1. IlpeacraBiaenuss o mnepexoae K HH(poOpManUOHHOI
HUBWIM3anuun(2 vac.)
Kpatkoe conepxanue tembl 1.HeTBEPTHINA TEXHOJIOTHYECKUN TIepexo1 o0LIecTBa K
uHpopmaoHHol nuBmiIn3auuu. [Ipoekt"CTpateruu Hay4YHO-TEXHOJIOTMYECKOTO

pazButusa a0 2020 rona", npuHsaTOd MUHUCTEPCTBOM PKOHOMUYECKOTO Pa3BUTHUS

P®.Hanpasnenuss nporpammbl  "LudpoBas skonomuka PO®": "HopmartuBhoe
perynupoBanue”, "@®OpMUpOBaHHME  HUCCIEAOBATEIBCKUX  KOMIIETCHUHUN U
TexHojoruyeckux  3anenoB",  "Wudopmanumonnas  uHbpacTpykrypa" «H

"UndopmarmonHas oe3omacuocts". Iloustre «upoBbIC JTUBUIECHTEBD.
[udposuzanuss oOpazoBanus u GOpPMUPOBAHUE KYJIbTYPhl B3aUMOJEHCTBUS
o0pa3oBaTeIbHBIX YUPEXKACHHUM, CTapTarioB W HWHCTUTYTOB, MOMYJsSpU3aLIMs
HUWOKP, npusnedueHne HHBECTOPOB. MHTEpHET-KOMMEPIUS U TEPCHEKTUBHBIC
cektopsl | T-peiaka. CoBpeMeHHbIe OM3HEC-MOIEIH.

Tema 2. Poab uHGOpManMOHHO-KOMMYHUKATHBHBIX TEXHOJIOTHII B
TpaHcPOpMALUH COUNMAJbHO-TIOJIUTHYECKHX, KYJIbTYPHO-TIICHXO0JO0TMYEeCKHX
YCJIOBHIA JKM3HEAeATeIbHOCTH 001ecTBa(2 vac.)

Kparkoe conepxanue Ttembl 2. HWHpopMarimoHHO-KOMMYHUKATHBHBIC
texHojgorun u PR. ['mobGanmuzammst wHbOpManmuoHHOW nesTerabHOoCcTU. HoBBIE
WH()OPMAITMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJOTHHM KaK OCHOBa IU(pOBOI
SKOHOMHUKU. Pomb  WHPOPMAMOHHO-KOMMYHUKATUBHBIX  TEXHOJOTHH B
TpaHcpopMauu COLIMATBbHO-TIOJINTHYECKUX, KYJIbTYPHO-TICUXOJOTHUECKUX
YCIIOBUM  JKU3HEAEATENbHOCTH oOmmecTBa. TpeHapl B pa3BUTHM  CBA3CH C
OOIIECTBEHHOCTHIO

Tema 3. Pexiiamubie u PR-TexHosiornu B unpoBoii 3xoHOMHUKe (2 4ac.)

Kparkoe copepxkanue Ttembl 3. Cneuunduka PR TexHonoruii B ycioBusix
nHpopMalMOHHOW uMBHIM3auuu W 1HUGpoBol Meauna-cpeanl.Hoswie 1udposbie
PR-texnomnoruu: SEM, SEO, SMM, ORM,SERM. KoOHTEHTHBIII MapKETUHT U

tTapretupoBaHHas pexinama. CPA-IIomaak u TU3EPHBIE CETH.



Tema 4. KoMMyHHKAIlUOHHBbIE (peHomMeHBI HHG(popMaLMOHH O
nUBWIM3anuu(2 vac.)

Kpatkoe copepxxanue temMbl 4. COOTHOLIEHUE «CHJIBHBIX» U «CIAOBIX»
COLIMANIBHBIX  CBA3ed B oOmiectBe  MHPOPMALMOHHOW  LUBHIM3AIMH.
HploCcIoKEHKUHT: TPOJBIDKEHHE 3a uyXoi cyer. Membl Kak 3()QPeKkTuBHBIN
KOMMYHUKAIIMOHHBIA ~ MHCTPYMEHT.  DUTKOMH  Kak  mOpuMmep  CETEBOrO
B3auMOJIeCTBUS. Stories Kak UHCTPYMEHT MPOABUKEHUS B COIICETSIX.

Tema S5.9¢¢exkTHBHBIE AHTHKPHU3MCHBIE KOMMYHHMKAILMUB YCJIOBHUSX
HHGOpPMaLMOHHOI HUBUIN3ALUHU(2 Yac.)

Kpatkoe conepxxkanue TeMbl 5. AIITOPUTM U UHCTPYMEHTHI KOMMYHUKAIIUWA B
Pa3HBIX KPU3UCHBIX cuTyanusx. Pedpeitmunr, xaiin, influence - MmapkeTusr, Qeiik
U IPYrue UHCTPYMEHTHI HH(OOPMAIIMOHHOTO MaHUITY TUPOBAHUS .

Tema 6.CoBpeMeHHbBIE TeXHOJOTHH GovernmentRelations(2
yac.)Kpatkoe coxpepxkanne TeMbl 6. IIpoekT «DIEKTPOHHOE NPABUTEIBCTBOY.
AKTyanbHble MHCTPYMEHTHI MOCTPOCHUS 3()(PEKTUBHBIX KOMMYHHUKALUA MEXIY
OM3HECOM M BIACTHbIO. TEXHOJOTUM TPOJBMKEHUE MHTEPECOB OH3HECa BO
BJIACTHBIX U roccTpykTypax. ColualibHas OTBETCTBEHHOCTh Ou3Heca. JIo6Ou3M u
chephl ero NpuMeHEHUs

Tema 7.«JjeKTpoHHAsi JAeMOKpaTHs» KAaK HOBbIH ¢opmar aumajiora
MeK1y BJIACTHIO M 001ecTBOM(2 4ac.)

Kpatkoe conepxanue tembr 7. HoBbie MeTonbl mocTpoeHus 3hHEKTUBHBIX
KaHAJIOB KOMMYHHUKAIIMM MEXAY OpraHaMu BJIACTH M OOILIECTBOM B YCIOBHUAX
U (QPOBOM IKOHOMHUKHU. TEXHOJIOTUN peaTn3aliuy MPUHIIUIIOB OTKPHITOCTH BIIACTH.
Bunet 1 popmbl KOMMyHHMKAIMii B pamMKkax «DJIEKTpOHHON nemokpatum».Kak
paboTaTh B COICETAX MPEACTABUTEIISIM TOCCTPYKTYP.

Tema 8.MHTepHeT Beleil, TEXHOJOTMH OOJBIIUX JAHHBIX B 00J1aCTH
nH(POPMAMOHHOI HHPPACTPYKTYPHI H Oe30MacHOCTH (2 Jac.)

Kpatkoe conepxxanue temsl 8.
OnbIT paboThl C HWHHOBALMOHHBIMU IU(PPOBBIMU TEXHOJIOTHSIMU: 00pabOTKa
OOJIBLIIMX JMAHHBIX M MEPCOHANBHBIX NAaHHBIX, MIHTEepHET Beuied, naeHTudUKanus

JIMYHOCTH U CI)aKTOB B CCTH, BOSMOXHOCTb COBCPIICHUS ITOJHOCTBIO 3JICKTPOHHBIX



C/EJIOK, B3aUMOJICHCTBUE MEXy KOHTPAreHTaMHu U TOCyJapCTBEHHBIMU OpraHaMH
4yepe3 3JEKTPOHHBIE TOKYMEHTHI.

Tema 9.Big Data, Open Data, Linked Data, meranannubieB PR(2 uac.)
Kpatkoe conepxanue tembl 9. CTpyKTypHO-(pYHKIMOHAJIbHBIE TpaHCchopmanuu
npodeccruonansHoil nesarensHocTH. HoBblil popmaT uHpopmanuu u moxaens CO
(Moaenp MeTagaHHBIX), TEXHONOTHS M TexHojorumdeckui nukia PR(M.I'. Ilununa,

B.1O. JleBuenko). [lepconanuzaiusi 1 UHTEPaKTUBHOCTH aJipecara.

Il. CTPYKTYPA U COJAEP)KAHUE TPAKTUYECKOM YACTHU KYPCA

(18 yacoB, B nHTEepaKTUBHOII (hopmMe — 6 YacoB)

3ansaTue 1 mo teme 1.IlpencraBiaenunsi o nmepexoae Kk MHGOPMALHOHHOM
HUMBWIM3anun(2 vac.)

3aHsATHE TPOBOAUTCS B HWHTEPAKTUBHON (opmec NpUMEHEHHEM METoa
epynnosou  ouckyccuu. OOCYXIeHUE BOIPOCOB: COIUATBLHO-3KOHOMUYECKUE
ycioBus npussaTHs [Iporpammber «I11D P®» u ocHoBHble HampaBieHus (8);
xapaktepuctuku 1D P® k 2025 roay; ynpasienue pa3sutuem LJ; mokaszarenu
[Iporpammsi.

3anaTneZ2 mno Teme 2.Poib HHPOPMALMOHHO-KOMMYHUKATHBHBIX
TEXHOJIOTHUIi B TpaHCpoOpMaluM CONHAJIbHO-TIOJIUTHYECKHUX, KYJIbTYPHO-
NMCUXO0JIOTUYECKHUX YCJT0BH M KU3HeAesI TEILHOCTH o0mecTBa(2 yaca)

Hccrenopannennnosaruu phygital: phygital-mapkerunr, eshoper-
MapKeTUHT,  J00aBlieHHas  pealbHOCTh,  WHTEPAKTUBHBIN  Ouibdopa, QR-
koxa, Google glases, 4-D mapping-show, Sixth Sense.

OO6cyxnerre TPOQPECCHOHATBLHBIX BOMPOCOB IO  COJCP)KAHUIO KHUT:
1)Todduep D. Tperss BomHa (TheThirdWave, 1980). — M.: ACT, 2010. — 784 c.;
2) IIBa6 K. YerBepras mpomeiinnieHHas peBosonus/ [lep. ¢ anrn. [Ipeaucinobue
I'ped I'.O0. — M.: «Dremo»,2016 — 138 c.

OO0cyx1eHre BOIPOCOB CEMUHApa PEaInu3yeTcsl C MPUMEHEHUEM aKTHUBHOTO

MeToZa OOyYeHUs] —paboma 6 MAalvlXx 2pynnax, MO3BOJISIIOIET0 aKTUBU3UPOBATH



CaMOCTOSITEJIbHYI0 ~ TBOpYECKyl0  paboty cryaeHtoB.Ha mepBom  srtame
Mpeanojaraercd TeMa CEMHUHApCKOro 3aHATUS, HAa BTOPOM —IPOUCXOJHUT
NpPEeACTaBIEHUE  MPOAYKTa  CBOEr0  TBOpUeCTBa  (Ooknadwi-npesenmayuu
CMYOEeHmMOo8, 8bINOJHEHUE CUMYAYUOHHBIX 3a0a4), KOTOPOE MOKET MPOU3BOJAUTHCS
Kak B (hopMe COBMECTHOH I'pynmnoBoil paOoThl, pabOThl B MajbIX Ipynmnax, Tak U
WHIUBUIYAJIBHO.

3ansitue3.Pekinamuble 1 PR-TexHosiornu B nudpoBoii 3xoHoMuke (2
yaca)

3aHsATHE TPOBOAUTCS B HHTEPAKTUBHOM (popmMec NpUMEHEHHEM METOJI0B
JleKyuu-npesenmayuu 1 2pynnogou ouckyccuu.B dopme epynnosoi ouckyccuu
IIPOUCXOJUT OTNpPEJIETICHHE OCTATOUHBIX 3HAHUHM MO TeMe, 0003HaYeHHEe OCHOBHBIX
BOMpocoB st oOcyxnaenus. C TNpPUMEHEHHEM METONA JeKyuu-npe3eHmayuu
paccMaTpHUBAIOTCS 3HAYMMbIE BOITPOCHIMETUAMETPHUKH.

3ansaTned no TEMe 4. KoOMMyHMKALIMOHHbIE (enomenbl
HH(GOPMAIMOHHON NUBUIAN3AIMU(2 Yaca)

Tema cemunapa: «KoMMmyHuKaIIMOHHBINA (heHOMEH: KpayAhaHIuHT».

OO6cyxaeHne BOMPOCOB CEMUHAPA PEaTU3yeTCsl ¢ MPUMEHEHUEM aKTUBHOTO
MeTo/la OOy4YeHUS —Memooda NpoeKkmos, TO3BOJSIONIET0 aKTUBHU3UPOBATH
CaMOCTOSITETIbHYIO TBOPYECKYIO PabOTy CTYJEHTOB W MPEIIOJIAraloniero 4YeTKyro
OpraHu3alldi0  CaMOCTOSATENbHOM paboThl cTyneHToB. Ha mepBom stame
npeanosaraeTca BbIOOp TeMbl mpakTtudeckoro 3aHsaTus «Kpayapanaunr». Ha
BTOPOM —TIPOUCXOJNUT TPEACTABICHUE MPOAYKTa CBOEro TBOpYecTBa (00K1aA0-
npesenmayus,cpynnosas Ouckyccusi M T. J.), KOTOPOE MOKET MPOU3BOJUTHCS KaK
B (Qopme COBMECTHOI TpynmoBoil pa®oThl, pabOTHl B MajblX TpyMIax, TaKk U
WHJIMBUYaJIbHO.

Merton TpPOEKTOB CMOCOOCTBYEeT (OPMHUPOBAHUIO HABBIKOB PpPalbOTHI C
pa3IMYHBIMM ~ WCTOYHUKAMU  HMHGPOpMALMM, CIOCOOHOCTH  HAXOAWTh U
CTPYKTYpUpPOBaTh €€, a TaKKe€ CTUMYJIUPYET CIOCOOHOCTh K MpeoOpaszyrouieH,
MOJICTUPYIONIEH JIESATCIIbHOCTH.

3ansaTuedS. D PexkTUBHbIE AHTHUKPHU3UCHbIE KOMMYHHMKAIMMB YCIOBUSIX

MHGPOPMALIMOHHON ITUBUIM3AIINK (2 Yaca).



Cemunap «MuHdpopmanuonHas 0e301aCHOCTb B YCJIOBHAX COBPEMEHHOM
PR- nesitesibHOCTI»

OOcyxieHre BaXHBIX BOIMPOCOB MPAKTUYECKOTO 3aHATUSIIPOBOAUTCS C
MIPUMEHEHUEM AKTUBHOTO MeTona  OOy4YeHHs  —1eKyuu-npe3eHmayuu,
CHOCOOCTBYIOUIEH NpeoOpa3oBbIBaTh YCTHYI0 M MNUCBMEHHYIO HH(OpMaILuio B
BU3yaJIbHYIO (popMy, 4TO (POPMUPYET Y CTYACHTOB MPOPECCUOHATIBHOE MBIIIJICHUE
3a CYET CHUCTEMaTW3allid U BBIJICJICHUs] HauOoJiee 3HAUYUMBIX, CYIIECTBEHHBIX
AJIEMEHTOB COJCPKAHUS 00yUEHUS.

3aHsATHE peanu3yeTcsl TakKKe C MPUMEHEHUEM TaKUX AKTHUBHBIX METOJ0B
oOy4YeHHUsl KaK: paboma 8 MaiblX epynnax, blNOJIHEHUEe CUMYAyUOHHbIX 3a0ay.

3ausitue 6.CoBpemMenHbIe TexHOM0run GovernmentRelations(2 uaca)

3aHsATHE TMPOBOAMUTCS C MCIOJIB30BAHHEM AKTHBHOTO METOJla OOYYCHHS -
paboma 6 ManblX 2pynnax,HampaBICHHOW Ha oOmNpelelieHue Leled u 3ajad
peKjaMbl B KOMIUIEKCE MApKETHHra, oOmpeneieHue (aKToOpoB, OKa3bIBAIOIIMX
BJIMSIHUE Ha NPOLECC MJIAHUPOBAHUS PEKJIAMHOW KOMMYHUKALUH, POJIU PEKIAMBI
Ha pa3HbIX dTanax >KU3HEHHOTo LMKJIa ToBapa. B dopme epynnosoii ouckyccuu
00CYXXJTal0TCsl BOIIPOCHI PEKIaMbl U KOHKYPEHTHBIX MPEUMYIIECTB OpraHU3aIiH.
OTnuune  KOHKYPEHTOCHIOCOOHOCTH ~ OpraHu3alid  OT  KOHKYPEHTHOTO
IPEUMYIIECTBA.

3ansiTne/.«JJEKTPOHHAS JIeMOKpAaTHs» KakK HOBbI ¢opmar amajora
MeKIY BJIACTHIO U 001IecTBOM(2 Yaca)

OO6cyxaeHune BOIPOCOB MO TeME MPOBOIUTCS C UCTIOIB30BAaHUEM aKTHBHOTO
MeTona OOydYeHHUS: HnpoOIeMHOU JeKyuu, HaNpaBiIeHHOW Ha (opMUpOBaHUE
MO3HABATEIILHOTO WHTEpeca CTYACHTOB K COJEpXKaHUIO yueOHOTrO MaTepualia u
MOBBINIEHNE TMPO(ECCHOHATHPHOW MOTHBAIMM  OYAYIIETO  CIENHauCTa K
YCBOCHUIOCTYAACHTAMU TEOPETUYECKUX 3HAHUW M Pa3BUTHIO TBOPYECKOIO
MBIIUICHHUS.

3ansaTued. UnTEepHeT Bellleil, TEXHOJOTMU (OJBIIUX JAHHBIX B 00J1aCTH
UHGOpMaALMOHHON HHGPACTPYKTYPHbI U 0e30MacHOCTH(2 Yaca)

3aHsTHE TPOBOAUTCS C MPUMEHEHHUEM AaKTUBHOTO MeEToJa OOy4eHUs -

Mmemooa npoeKkmoe, ITO3BOJIAIOIICTO AKTHUBU3HUPOBATh CaMOCTOATCIbHYIO



TBOPUYECKYI0 paboTy CTyaeHToB. Ha mepBoM »dTame mpeamnojiaracTcss BBIOOD
3HAYMMBIX HampaBieHUM Mo Teme: «MHTepHET Bemieil, TEXHOJOTHHU OOJIBIINX
JAHHBIX B 007acTH HUHQPOPMAIMOHHON HHPPACTPYKTYphl U 0€30MacCHOCTH»,Ha
BTOPOM — oOcyliecTBiIsiercs cOop wuHbopmanuuu padota Haj TekcToM. Ha
3aBEpIIAIONIEM dTare MPOUCXOIUT TPEICTABICHUE MPOIYKTa CBOETO TBOPYECTBA
(Ooknao-npezenmayust, paboma 6 MAabIX 2PYyNnax, pynnoeas OUCKyCCusid T. 1.),
KOTOPOE MOKET MPOU3BOJIUTHCS Kak B (popMe COBMECTHOH T'PYIIIOBOH paOOTHI,
paboThI B MaJIBIX TPYIIAX, TaK U UHAUBUIYAILHO.

3ansaTue 9 mo teme 9:BigData, OpenData, LinkedData, metaganasieBPR(2
yaca)

OOcyxaenne HanboJee 3HaYMMBIX BOIpocoB o teme «BigData, OpenData,
LinkedData, wmeramanubieBPR» mpOBOAMTCA C HCIIOJB30BAHMEM aAKTHBHBIX
METOJIOB OOYYCHHS: TPYNIIOBOW JHCKYCCHM W TPE3CHTAIIMA WHIWBUIYAIBHBIX
paboT CTYIEHTOB (JIOKJIaIOB, 3cce, pedepaToB), HAMPABICHHBIX HA (HOPMUPOBAHUE
MO3HABATEILHOTO HHTEpeca CTYJASCHTOB K COIEPKaHUI0 y4eOHOro marepuaia u
MOBBIICHUE MPOo(ecCHOHATBPHON  MOTHUBAIMU  OYAYIIEro CHeNHaIuCcTa K
YCBOCHUIOCTY/ICHTAMH TEOPETUYECKUX 3HAHUH U  PA3BUTHIO TBOPUYECKOTO

MBIIJICHUA.

YYEBHO-METOANYECKOE OBECIIEYEHUE
CAMOCTOSTEJIbBHOU PABOTHI OBYYAIOIIUXCA

Y4eOHO-MeTOInUECKOe oOecrieueHue CaMOCTOATEILHOMN paboTHhI
oOydarommxcs 1mo aucuuiinae «PR-TexHonoruu B yciaoBUSX MH(POPMAIMOHHOM
[IUBUTTU3AIHA TIpeacTaBieHo B [Ipunoxkenun 1 u BKItO9aeT B ceos:

e IUIAH-TPA(UK BBHITIOJHEHUS CAMOCTOSITEIBHOW pabOThI MO JUCIUIUIMHE, B
TOM YHCJIe IPUMEPHBIE HOPMBI BPEMEHH Ha BBHITIOJIHEHHE 10 KaXIOMY 33/IaHUIO;

e XapaKTEPUCTUKA 3aJaHWA JJII CaMOCTOSTEIHLHOW pabOThl CTYyICHTOB U
METOIMYECKHIE PEKOMEH IAIUU 10 X BHITIOTHEHHUIO,

eTpeOOBaHMUS K  TMPEACTaBICHUIO W OQOPMJIICHUIO  PE3yIbTAaTOB

CaMOCTOSITEIbHON PabOTHI;



e KPUTEPUU OLICHKU BBIIIOJIHEHHS CAMOCTOSITEIbHOU PaOOTHI.

KOHTPOJIb JIOCTUKEHMSA LEJEN KYPCA

Ne | KonTpou OrnieHOYHBIE
1/ | upyembie Konpr v aTansr popMupoBaHUs KOMIIETSHITHIA cpencTna -
n | momynu/ HAaUMEHOBAHHE
pas3zensl TEKYIIH | POMEKY
/ TeMBI 1 TOYHAs
JIVICTITLIT KOHTpO | arTecTail
WHBI b us
1 | Temsl 3naer OCHOBHBEIC metosl | YO-1, YO-1,2.
1-3. VIIK -1 | conporymManuTapHOTo 3HaHUs B moHUManuu | YO-2, | [1P-2,7.
(dhopmHpoBaHUs MexauctummmHapaeix | YO-3, | (Bompoc
B3aNMOCBSI3EN B npodeccuonansHoM | YO-4. | bl 3auéta
JEATEIIbHOCTH 51 tpanchopmanuu | [TP-2, Nel—
PRrexHomornit B yenoBusix | [TP-3, 10)
WH(POPMAITMOHHOM ITUBUITU3AIINH. [1P-7.
Ymeer  apryMEHTHPOBAHHO  PAacKpbITh
MEXTHCIATTNHAPHBIC B3aMMOCBSI3U
npohecCuoHAITBHOU obnactu
KOMMYHHUKAITUH o0IecTBa; - u
apryMEeHTHPOBAHHO OTIpeIETISATh
HCIIOb30BaHNEePRTEXHOIOTHIT B yCITIOBUSAX
MH(OPMAIMOHHON IUBUIIM3AIIH.
Baaneer HaBLIKaMu:
- MEXIUCUMIUIMHAPHOTO TMOHHMAHUS H
MIPE/ICTABIICHHS pooeM oOmrecTBa
UH(GOPMAIMOHHON [IUBUIIM3ALINH;
- mpuMeHeHus PR-TexHooruii B yCIOBHSIX
UHGOPMALMOHHON IIUBUIIH3AIIIH.
2 | Temsr 4- |IIK - 4 | 3HaerocHoBHble moHATHA PR TexHonoruy, | yQ-1,
7. KYMYJIATUBHBIE SQOEKThI TEXHOJOTUIECKHX | YO-2, | YO-1,2.
OCOOCHHOCTEH  COBPEMEHHBIX Meaua | | yQ-3, | [IP-2,7.
NPUHLKIBL  COLMAIBHO-NICUXONOTHYECKUX | VO-4. | (Bompoc
MEXaHU3MOB B3aMMO/JICHCTBUS ¢ | 1IP-2, I 324€Ta
KIIOYEBBIMH U IEIEBBIMU AyJUTOPUSAMH B | []P-3, Ne 11-
YCIOBUSX MH(OOPMALMOHHON IMBUWIN3ALMU. | [[P-7. 20)
Ymeer BBISIBIISTH KpUTEpUU
s dexktuBHOCTUPR TEXHOJIOTUI
POTHO3UPOBAHUS u OIICHKHU
pe3yAbTaTUBHOCTA  OW3HEC-TIPOEKTOB B
yCIOBUSAX UH(DOPMAIIMOHHOW IMBUITU3AIUY,




BaageernaBsikamMu IIPUMEHEHUS,
IIPOTrHO3UPOBAHUS u OLICHUBAaHMS
pE3yJbTATUBHOCTH  MCHOJNb30BaHuss PR
TEXHOJIOIMI B  IOATOTOBKE  CHUCTEMBI
MAapKETHUHIOBBIX (pex1aMHBIX)
KOMMYHHUKAaIUH OU3HEC-TIPOEKTOB B
YCIOBHSX HH()OPMAITHOHHON IIMBHITU3AIIHH.

3. | Temur 8- | I[IK -4 | 3uaer ocuoBHble nouarua PR texmomoruii, | YO-1, YO-1,2.

9. KyMYJISITUBHBIE 3QQeKThl TexHosoruueckux | YO-2, | I1P-2,7.
O0COOCHHOCTEH coBpeMeHHBIX Memaua U | YO-3,
MPUHIUIBL  COLMANIbHO-TIcuXoJiornueckux | YO-4. | (Bompoc
MEXaHU3MOB B3alMOJICUCTBUS c | I1P-2, BI 3a4eTa
KITIOYEBBIMH ¥ IIeJeBbIMH aynuTopusimu B | [1P-3, Ne 21-
ycloBuUsAX UH(popManMoHHOW nuBuan3anuu. | [1P-7. 29)
Ymeer BBISIBJISITH KPUTEPHUH
3¢ deKkTuBHOCTH PR TEXHOJIOTHI
MIPOTHO3UPOBAHUS u OLICHKH

pe3yIbTaTUBHOCTH  OW3HEC-TIPOCKTOB B
YCIIOBHSX HH(POPMAITMOHHOMN ITUBUITN3AIIHH;

Baapneer HaBBIKAMU MIPUMEHEHUS,
MIPOTHO3UPOBAHUS u OIICHUBAHMS
pE3yJAbTATUBHOCTH  HMCHOJb30BaHusA PR
TEXHOJOTMl B  MOATOTOBKE  CHUCTEMBI
MapKETHHTOBBIX (pexIaMHBIX)
KOMMYHHKAIIHH OU3HEC-TIPOCKTOB B
yCIOBUSAX UH(DOPMAIMOHHON HUBUIN3AIUH.

KoHTponbHBIE 1 METOIUYECKUE MATEPUAIIBI, a TAK)KE KPUTEPUU UITOKA3aTENH,
HEO0OXOIUMBIE JIJISl OLICHKU 3HAHUHM, YMEHUN, HABBIKOB U XapaKTEPU3YIOIIHUEITAITBI
dbopMupoBaHUS KOMIIETEHIIM B  TMPOIECCE OCBOCHHS  0O0pa30oBaTEIBHOM

MporpaMmsbl npejcrasiieHsl B [Ipunoxenun 2.

V. CIUCOK YYEBHOM JIUTEPATYPbI U UHOOPMAILIMOHHOE
OBECIIEYEHHME JUCIUIIINHBI

OcHoBHas TuTEpaTypa
1. Koznos, A.C. KoH}ukTosnorusi conuanbHbIX TPYII U OpraHu3anui /

A. C. Kosnos, E. B. JleBuna, II. A. OctpoBa.- M.: URSS, - 2015. — 263 c. (10 3x3.)



— Pexunm JOCTyIa:

http://lib.dvfu.ru:8080/lib/item?id=chamo:779428&theme=FEFU

2. CBsi3u ¢ OOIIECTBEHHOCTbIO B coluanbHOM cdepe. lleHHOCTHO-
OpUEHTHPOBaHHBIN ToaX07 K PR-mpaktuke / Ocumnosa E.A. - M.:HUI] NTHOPA-
M, 2015. - 128 ¢. http://znanium.com/catalog/product/523515

3. bpennunr: YuyebHoe nocodue / 'omun A.M., - 3-e u3z., nepepad. u
goi. - M.:Jlamkos u K, 2016. - 184 ¢. http://znanium.com/catalog/product/329358

4, DTUKa U TICUXOJIOTHS JIeJI0BOTO 001IeHus (cepa ceppuca): YueobHoe
nocodue / bapsimeBa A.Jl., Matioxuna FO.A., Hlepenep H.I'. - M.: Anbda-M,
HUIL[ UHDPA-M, 2016. - 256 c.: 60x90 1/16. - (ITPO®Unp) (ITlepernér) ISBN
978-5-98281-095-3 - Pexxum nocrtyna: http://znanium.com/catalog/product/535092

JJonmosiHuTENABHAS JJUTEPATYPA

1. Wneun, E. Tlcuxonorus HeGopMabHOTO OOIIEHUS: yieOHOE TTocooue
/" E. HWmpwmn. —  CII6.: Ilurep, 2015. - 384 c¢. 5 »5x3.
http://lib.dvfu.ru:8080/lib/item?id=chamo:780322&theme=FEFU

2. bonpimieBa C.A. Menuanpennpusarue B YCIOBUAX KOHBEPreHUUU (Ha
npuMepe JEIOBOr0 €XEHEJAEIbHUKAa «OJKOHOMUKA W KU3HBY») [DIIEKTPOHHBIM
pecypc]: yuebHO-MeToamueckoe mocooue/ bombimeBa C.A., KOdepea A.C.—
DNEeKTPOH. TEKCTOBbIE MdaHHbIe.— EkatepunHOypr: VYpanbckuil ¢eaepanbHblii
yauBepcuter, ObC ACB, 2016.— 108 c¢.— Pexum  moctyna:
http://www.iprbookshop.ru/65943.html.— 9BC «IPRbooks»

3. l'ocymapcTBennnlii PR: cBI3u ¢ OOIECTBEHHOCTBIO  JIS
TOCY/IapCTBEHHBIX OpraHu3anuii M mpoekToB : yueOHuk / A.H. Uymmkos, M.IL
BbouapoB. — 3-¢ u3n., mepepad. u gorm. — M. : UHOPA-M, 2018. — 343 c. Pexum
nocryma: http://znanium.com/catalog/product/952106

4, Kapnosa I'.I'. Pexitama u cBSI3U C OOIIECTBEHHOCTHIO [ DIEKTPOHHBIN
pecypc]: yueOHO-meToamdeckoe mocooue/ Kapmosa I'.I'., IllampenoBa I'.P.,
EropoBa A.FO.— OnektpoH. TekctoBbie aaHHble.— CapatoB: CapaTOBCKUI

rOCy/IapCTBEHHBIN TeXHUYeCKU yHUBepcuTeT uMeHu FO.A. I'arapuna, ObC ACB,


http://lib.dvfu.ru:8080/lib/item?id=chamo:779428&theme=FEFU
http://znanium.com/catalog/product/523515
http://znanium.com/catalog/product/329358
http://lib.dvfu.ru:8080/lib/item?id=chamo:780322&theme=FEFU
http://znanium.com/catalog/product/952106

2016.— 308 ¢.— Pexum noctymna: http://www.iprbookshop.ru/80116.html.— 3bC
«IPRbooks»

5. CBsi3u ¢ O0IIECTBEHHOCTHIO B COLMAIBHO-KYJIBTYPHOU N1E€ATEIbHOCTH
[D7eKTpOHHBINM pecypc]: CIOBapb-CIPABOYHUK ISl CTYACHTOB, O0yUYaIOIIUXCS IO
HarpasieHuto noaAroToBku 51.03.03 CouuanbHO-KYJAbTypHas AESATENbHOCTh/ —
DNeKTpOH. TeKCTOBble AaHHble.— YensaOuHck: YensOMHCKUI rocynapCTBEHHBIH
UHCTUTYT KYJbTYDBI, 2016.— 140 C.— Pexum JOCTyTIA:

http://www.iprbookshop.ru/70465.html.— DBC «IPRbooks»

6. Teopuss u npaxkTuka maccoBod HHpopMauuu: YdeOHOe mnocodue /
Ha6okoga JI.C., Ho3apenko E.A., Ha6okoB U.A. - Kpachosp.:COVY, 2016. - 242
c.: ISBN 978-5-7638-3413-0 - Pexum JOCTYyTIA:
http://znanium.com/catalog/product/967842

7. [makoBckuit B.O. PR-mu3aiin u PR-npoaBuxkeHne [DIEKTPOHHBIN
pecypc]: yduebHoe mocobme/ IllmakoBckuit B.O., EropoBa E.C.— DnekTpoH.

TekcToBbIe HaHHble.— M.: Undpa-Uuxenepus, 2018.— 452 ¢.— Pexxum nocryna:

http://www.iprbookshop.ru/78249.html.— DBC «IPRbooks»

Ilepeyens pecypcoB HHGPOPMANUOHHO-TEJICKOMMYHUKAIIMOHHON CeTH

«AnTepHeT™

http://www.mediascope.ru/— DeKTpoHHBIA HayIHBIN KypHAT «Meauackorm

u3narenabcTBa (akynprera )xypHanuctTuku MI'Y um. M.B. JlomoHocoBa.

http://mediaalmanah.ru/— KypHaI «ITapTHépCcTBa bakyIpTETOB

KYPHATUCTUKNY, PakynbTeTa )kypHamucTuku MI'Y um. M.B. JlIomoHOCOBA.

http://grebennikon.ru/— smektponnas 6ubnmoreka Grebennikon comepxut

CTaThM, OMyOJMKOBAaHHBIE B CHEIHAIM3UPOBAHHBIX >KypHamax WM3marenbckoro
noma «['peOEHHUKOB» TO »OKOHOMHUKEe, (HUHAHCaM, OW3HECYy, MapKETHHTY,
MEHE[KMEHTY, JIOTUCTUKE, YIPABICHUIO TIEPCOHATIOM.

OBC znanium.com HUI[ "MHOPA-M" -ObC znanium.com — y4eOHUKUA U

yueOHble TOCOOMs, nauccepTanuu u aBTopedeparbl, MOHOTpauu U CTATbhH,


http://www.mediascope.ru/
http://mediaalmanah.ru/
http://grebennikon.ru/
http://znanium.com/

C60pHI/IKI/I HAaYYHBIX TPYAOB, OHIHUKIIOICAWH, HaydHas IICPHUOAUKA, HpO(l)I/IJ'IBHBIG

JKypHaJIbl, CIIPAaBOYHUKH, 3aKOHOAATCIIbHO-HOPMATUBHLIC JOKYMCHTHI.

V. METOANYECKHUE YKA3AHUSA 11O OCBOEHHWIO JUCHUIIJIMHbI

N3yuenue mucumminHbl «PR TexHomoruu B ycinoBUSX HHPOPMALKUOHHON
[IUBUJIM3ALIUNY BBITOJIHAETCSA M0 CIEIYIOUIEMY aJITOPUTMY.

1. Bca ocHoBHasi TeopeTnueckas 0Oa3a H3JIaraeTcsi Ha MNPAKTHUECKUX U
CEMUHAPCKUX 3aHATUAX, HO JIJISl YCBOEHUSI MaTepuaia CTyJIeHTaM IMpeJiaraeTcs u
CaMOCTOSATEIIbHOE U3YUYEeHHE TEOPETUUECKOT0 MaTepuara.

Cryaenty s 6osiee riay0okoi mpopabOTKH OTJAEIBHBIX TEM TUCHUILIUHBI B
Hayvajie ceMecTpa IpeajiaraeTcsnepedeHb KOHTPOJIbHBIX BOMPOCOB W 3aJlaHUs IS
camocTosATeNbHOM  paboTel.  [IpemogaBarens  KOHTPOJIUPYET  PE3yJbTAThl
NPOJIETAHHON CTYJIEHTOM CaMOCTOSITEIbHOM pabOTHIB TEUYEHHE CeMecTpa Kak
NPE/ICTaBIEHUEM MPOIYKTOB JCATEIHHOCTH HAa MPAKTUYECKUX 3aHSATHUSAX, TaK U
UHAUBUAYAJbHBIM COOECeJOBaHUEM.

2. IlpakTryeckas 4yacTh Kypca, KoTopas (OpMHUPYET OCHOBHBIE YMEHUS U
HaBBIKH, MIPE/ICTABIICHA MPAKTHUYECKUMHU U CEMUHAPCKUMHM 3aHATHUSIMH, HA KOTOPBIX
CTYJIEHTHl AHAIU3UPYIOT TEOPETUUYECKUE M TMPAKTHUYECKUE ACMEKThl H3y4aeMbIX
TEM, OTBEYAIOT Ha IMOCTABJICHHBIC BOIPOCHI, OMPEAEISIOT MPOOJIEMHbIE 00JaCTH
UCCIIEIyeMbIX TEM U 3aTeM, B TPYNIOBBIX OOCYXICHHSIX M JUCKYCCHUSX,
apryMEHTHUPOBAHHO U BCECTOPOHHE 3aIIUIIAIOT T€ WIN HUHbIE MON0XKeHUs. CTyIeHT
B TEUEHHUE CEMECTpa JI0JKEH CaMOCTOATEIbHO HAaUTH U MpopaboTaTh HH(OPMALIHIO
U TOJATOTOBUTHCS K TPAKTUYECKUM 3aHATHSAM, HCIIONB3YS CaMOCTOSITEIIbHbIC
JOMalIHUE 3a/aHus, BCE JICKIUH, MPEAJIOKEHHBIN MpenoaBaTesieM TII0CCapHid,
PEKOMEH/IOBaHHYI0 y4e€OHO-METOIUYECKYI0 JHTEeparypy H HWHGPOpMALUI0 U3
MHTEPHET-UCTOYHUKOB.

3. Bo BTOpOM NOJNOBUHE CEMECTpPa CTYAEHTY NPEAJIAraeTCs CaMOCTOSTEIbHO
MOJATOTOBUTBECS K TMPENOCTaBICHUIO MaTepuana pedepara/acce B ¢dopme
npe3eHTtaunu. CTyneHT JOJKeH MpopaboTaTh HHPOPMAIMIO, HCIOIB3YS BCE

JEeKUWH, NPENJI0KEHHBIA MPENoAAaBaTeEM TJIOCCAPHUM, PEKOMEHIOBAHHYIO



y4e0HO-METOUYECKYIO JINTEpaTypy U HH(OOPMAIUIO0 U3 HHTEPHET-UCTOYHUKOB
1t popMUpPOBaHUSI COOCTBEHHBIX OTBETOB.

4. B xoHLE ceMecTpa CTYIEHT JOJDKEH IMOATOTOBUTHCA K IPOMEKYTOUHOU
aTTeCTallMM — CJade 3a4eTa, MPU OTOM Ui MOArOTOBKM HCIIOJB3YETCS CIUCOK
KOHTPOJIBHBIX BOIIPOCOB K 3a4ETYy.

3auer BhICTaBIAETCS B OOILIEH COBOKYNHOCTH BCEX pPabOT € ydyeToMm

BBLIITOJTHEHHOM CaMOCTOSITEIbHOU pa6OTBI, 3aYTCHHBIX PC3YJIbTATOB TCCTUPOBAHU .

VI.MIEPEYEHb HH®OPMAIIMOHHBIX TEXHOJIOT'UH N
MPOTPAMMHOI'O OBECIIEYHEHUS
MicrosoftOfficeProfessionalPlus 2010 — odwucHbli makeT, BKIOYAIOIIHN
nporpaMMHoOe oOecrieueHue Il padOThl C Pa3IWYHBIMH THUIIAMU JIOKYMEHTOB

(TexcTamu, JIEKTPOHHBIMH TabJIUIIaMu, Oa3aMH TaHHBIX U JP.);
7Zip 9.20 - cBOOOAHBIN (haiOBBIH apXMBATOP C BBICOKOH CTEIEHBIO CHKATHS

JaHHBIX.

VIl. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE
JAUCHUITINHBI
Jlns ocymiecTBieHusT 00pa30oBaTeNIbHOrO Tpoliecca Mo auciuminae «PR
TEXHOJIOTUM B HWH(OOPMAIIMOHHOW I[MBUJIM3AIIMN» CYIIECTBYET CIICIYIOIIEe
MaTepuajbHO-TEXHUYECKOEe  OOEeCIeUeHHe: TOMEIICHUS  JUIi  IPOBEACHUS
JIGKIIMOHHBIX M TPAKTUUYECKUX 3aHATHN, YKOMIUIEKTOBaHHBIE HEOOXOIMMOMN
MeOenbl0 W TEXHHYCCKUMH CPEACTBAMH  JUJIl  MPEJICTABICHUS  Y4eOHOM

uH(OpMAIH CTYJCHTaM:

HaumeHnoBaHue 000pyI0BaHHBIX YU€OHBIX KaOUHETOB, 00BEKTOB Anpec
JUIsL IPOBE/ICHUS MPAKTHUECKUX 3aHATHI C IIepeuHeM OCHOBHOTO (MECTOIOJIOKEHHE)

00opynoBaHUA 00BEKTOB




MynbsTuMeuiiHas ay IMTOPUSL: r. BmagusocTok, o.
DkpaH ¢ anekTponpuBogoM 236%*147 cm TrimScreenLine; [Ipoekrop Pycckuii, m. Asikc
DLP, 3000 ANSILm, WXGA 1280x800, 2000:1 EW330UMuitsubishi; 1.10, xopmyc F, ayn.
[MonacucreMa crieruaiu3upoBaHHBIX KperieHuit odopynoBanuss CORSA- | F204 (302)

2007 Tuarex; [Toncucrema BUICOKOMMYTAIMH: MaTPUIHBII KOMMYTAaTOP
DVIDXP 44 DVIProExtron; ymmuautens DVI o Butoii mape DVI1201
Tx/RXExtron; [Toncucrema ayTMOKOMMYTAIMH U 3BYKOYCHJICHUS;
aKyCTHUYEeCKasi CUCTeMa JUTsl moToJiouHoro MoHTaxa S| 3CTLPEXxtron;
uudposoit ayauonpoueccopDMP

44 | CExtron; pacmmpenue miist KonTposuiepa ynpasnenust IPLTCR48

PaGoumne mecra mys mrofiei ¢ OrpaHUYCHHBIMH BO3MOXHOCTSIMH 37[0POBbS
OCHAIICHBI JUCIUICIMH W TpUHTepamMu bpaiins; o0opynoBaHbl: MOPTATUBHBIMU
yCTPOMCTBAMU JJIsl YTEHHUSI IUIOCKONEYATHBIX TEKCTOB, CKAaHUPYIOIIUMU U
YUTAONIMMU MAIIMHAMM, BHJICOYBEJIMYHUTEIEM C BO3MOXKHOCTBIO PETYJAIUU
IBETOBBIX  CHEKTPOB;  YBEJIMYHMBAIOIIUMU  JJEKTPOHHBIMU  JylaMud U
YJIBTPa3BYKOBBIMU MapKHUPOBIIHUKAMH.

B nensix obecrnieuenus crienMaibHBIX YCIOBUN 00y4YeHUs WHBAJIUAOB U JIMIL C
OTpaHUYEHHBIMH BO3MOKHOCTSIMHU 370poBbsi B JIBDY Bce 31aHus 000pya0BaHBI
naHgaycaMu, Ju(QTamMu, MOJbEMHUKAMH, CICIHUATU3UPOBAHHBIMU  MECTaMH,
OCHAIIIEHHBIMU  TYaJIETHBIMM  KOMHAaTamH, TaOinykamMu HMHGOPMAIIMOHHO-

HAaBUTAILIMOHHOM TTOJJICPIKKH.



Ipuinoxkenue 1 k padoyeii nporpaMmmMe y4eOHOM JMCUMILINHBI

MMHUCTEPCTBO OBPA30OBAHUS 1 HAYKH POCCUMCKOM ®EJIEPAIIMU
denepanbHOE roCyJ1apCTBEHHOE aBTOHOMHOE 00pa30BaTEeNIbHOE YUPEkKACHUE
BBICILIETO 00pa30BaHUs

«/lanbHeBOCTOUYHBIN (heaepabHbIH YHUBEPCUTET)
(ABDY)

HIKOJIA HCKYCCTB U T'YMAHHUTAPHBIX HAYK

YYEBHO-METO/IJMYECKOE OBECNIEYEHUE CAMOCTOSATEJBHOM
PABOTBI OBYYAIOIIUXCA

PR-TexHONIOTHMY B YCIOBUSAX HHPOPMAITMOHHOHN ITUBUIIU3AIIAN
HanpasJiienue noarorosku — 44.03.03. CnenuanbHoe (1edekrosiornieckoe) oopazoBaHue
[Ipodune «O6pa3oBaHue TUI] C HAPYIICHUSIMH PEUM»
®opma NOAroTOBKM OYHAS

BaaauBocTok
2018



[Tnan-rpaduk BRIMOJHEHHUS CAMOCTOSTEIbHONU PA0OTHI MO AUCIUTLIINHE

«PR-TexHOD0THU B YCIOBUSIX UHPOPMAITMOHHON TUBUIH3ALIUH»

IIpumepHbIe
Bun
Ne Jara/cpoxu N HOPMBI
CaMOCTOSATEIbLHOM dopma KOHTPOJIA
n/n BoinmoJsHenuns BpeMeHHU Ha
padoThI
BLINOJTHEHHE
1. 15.02 — 30.06 IToaroroska K 18 gac. Pa6ora Ha
MPAKTHICCKUM MIPAKTHICCKUX
3aHATHSIM 3aHATHIX
2. 15.04 — 30.04 Iloaroroska K 6 yac. ITuceMeHHbIE U
IPOMEKYTOUHOM YCTHBIE (POPMBI
aTTeCcTaluu ompoca
3. 01.04 — 20.05 IToaroroBka 4 4gac. 3amura
MYJIbTUMEIUNHOU MYJIbTUMEAUNHON
MIpe3eHTAIIN MIPe3CHTAINH
(momarraee 3a1aHue)
4, 01.04 —30.05 [ToaroroBka 6 Jac. 3ammuta pedepara
MUCHbMEHHON  paboTHI /moxiaga / acce
(pedepat/mokman/scce)
5. 30.05 - 06.06 [ToaroroBka K 3a4eTy 2 4ac. 3auer

CamocrosiTennbHast pab0oTa COCTOUT U3 CIETYIONINX KOMIIOHEHT:

1. [lonroToBKa TEOPETHYECKOTO MaTepuaia MO KaXKIOW TeMe CeMUHapa:
BBITIOJTHEHUE JJOMAIITHUX 3aJJaHUH.

2. [TogrotoBka pedepaToB M Mpe3eHTAUd MO TeMaM, ChHOpPMYJIUPOBAHHBIM
npernojasareieM, JuO0 MO HHTepecyromeid Teme (IpU  COIIACOBAHUHM  C
MpenoaaBaTeseM).

3. [logroToBka K 3auery.

3anaHus M auTepaTypa AJsi CaMOCTOSATeJIbHOH padoThl (36 yacoB).

3aganue 1./3yueHne OCHOBHBIX KPUTEPUEB U MOKazaTenel d3(pPpeKTuBHOCTH
WH(OPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH B pab0Te PEKIaMbl B CBS3EH C
00111eCTBEHHOCThIO B MH(POPMALIMOHHOW LIUBUIU3AIMH (6 4acoB)

HccaenoBaTth B KOHKPETHBIX NpPHMepPax AesiTeJIbHOCTH CJIeIyIolue

kpurepuu 3QpPpexkTuBHOCTH UHTEpHET-pEeKIaAMBI:



AD Exposure — mepBuuHbIi MOKa3aTelb 3(P(EKTUBHOCTH HHTEPHET-PEKIaMBbl,
onpenenstonmil  (akTUUEeCKOEe YUCIO KOHTAKTOB ayJIUTOPUHM C PEKIaMou 3a
OIPEACIICHHBIN IIEPUOJ BPEMEHH.

AD Impression — nepBUYHBIA TOKa3aTenb 3PPEKTUBHOCTH HHTEPHET-PEKIaMBbI,
onpeAeNs ol ollee YuciIo MPOU3BEAECHHBIX OaHHEPHBIX IMOKA30B (3arpy3ok
KOMIIBIOTEPAMU TIOJH30BAaTEeNIel PEKIAMHOTO HOCHTENS, OTMEUYEHHBIX B JIOT-
¢aiinax cepepa) 3a onpeneneHHOe BpeMsl.

AD Reach - nepBuunblii mnokazatenb 3(G(EKTUBHOCTH HHTEPHET-PEKIAMBI,
ONPEENSIONINI YHUCIO0 YHUKAJIBHBIX I0JIb30BaTEIC, KOTOPHIM ObUI MOKa3aH
OaHHep (MCKIII0YAIOTCA €0 MOBTOPHBIE MTOKA3bI) 3a OMPEICIEHHOE BPEMSI.

AD Frequency — oKa3aTesb 3 PexTUBHOCTH MHTEPHET-PEKIIaMBbl,
OTIPEIEIISIIONINI CPEIHIOK YacTOTy MoKa3a OaHHepa peKIaMoaTelNsl YHUKAIbHOMY
MOJIb30BaTeN0. Bhiuncisercs Kak OTHOIIEHHE OOIIEro yucia MOKa30B K YUCTY
YHUKAJIBHBIX Mojb3oBaTeneii: AD Frequency = AD Impression/AD Reach. [{ns
pazHOoro TuIla 3ajay, CTOSAIIMX TIepel  peKiIaMoJaTelieM, CYLIECTBYET
PEKOMEHIOBAaHHOE YHUCIJIO MOKa30B. Tak, AJii UMMJKEBOW peKJaMbl OHO OOJIbILE,
4yeM JJIs peKiaMbl, HalleJICHHOM Ha MpsMble Npoaaku Ha BeO-caiite. IlokasaTens
AdFrequency wucnonb3yercs A ONpelNeseHUs MOMEHTa 3aBEpICHUs IO0Ka3a
pEeKIaMBbl.

AverageNumberofExposuresperUser (cpeanee YHUCTIO JIEMOHCTpaIui
YHHUKAJIBHOMY I0JI30BATENI0) — MoKa3aTeiab 3()PEeKTUBHOCTH UHTEPHET-PEKIAMBI,
OTIPENETAIONUINI CcpeHee YHUCIO (DAKTHUYECKH COCTOSBILMXCS IMOKa30B OaHHEpa
OJJHOMY  YyHHMKaJbHOMY  TIOJIb30BaTeN0. BbluMciseTrcss Kak  OTHOILICHHE
(paKTUYECKOro YHuClia KOHTAKTOB AayAMTOPHU C PEKJIAMOM K YHUCIy YHHUKaJIbHBIX
nosib3oBateneii: AverageNumberofExposuresperUser = AD Exposure/AD Reach.
Interstitials — pexamuas BcTaBka, Kak MpaBuIIO, Ha BCe OKHO Opay3epa, KoTopas
MOSIBIIAETCS TIEPET 3arpy3KOM cauTa.

ResponseRateperUser — nokazarenb 3 pEeKTUBHOCTH UHTEPHET-PEKIIaMBl,
U3MEpSEMBIN KaK OTHOIIEHHE YUCIIa KITMKOB HAa OaHHEp K YMCITY YHUKAJIbHBIX

MOJIb30BaTEIICH, YBUIEBIIUX PEKIAMY.



Rich-media — TexHosorus aemoHcTpanuu HWHpOpPMAIMH, Kak  IPaBUIIO,
PCKJIIAMHOTO COJICpP)KaHWsA, IIOBEpX OCHOBHOTO KOHTeHTa caiTa. Rich-media
MO3BOJISIET BBIBOAMMON HMH(OpPMAIMKA CMEMIAaThCS MPHU CKPOJIE IOIh30BATENIEM
CTpaHUIIBI, BCET/Ia OCTABAsCh B 3aJAHHOM MECTE DKpaHa).

Type-in  Ko3(pPuUHEHT — T[OKa3aTelnb HU3BECTHOCTH TOPrOBOM  Mapkw,
U3MEpSEMBbId KaK OTHOIICHWE 4YHWCIa TOJb30BaTeNiel, HEMOCPEeICTBEHHO
HaOpaBIIMX B aIpecHOl CTpOKe Opay3epa aapec caiiTa Wi MepelieIInX Ha HeTo
0 3aKJIaJKe, K 00IIeMy YHCITy MTOCETUTENEH 3a UCCIeAYEMBIiA TEPHO.

Type-in Tpaduk — 4YHCIO TOIB30BATENCH, HETMOCPEICTBEHHO HaOpaBIIMX B

aZipecHOM CTpoke Opay3epa ajapec caiTa Uiu NepeleIINX Ha HEro Mo 3aKJIajKe.

Jlutepartypa:
1. CBs13u ¢ 00111€CTBEHHOCTBIO B cOlUainbHOM chepe. LleHHOCTHO-
opueHTHpOoBaHHBIN noaxoa K PR-mpaktuke / Ocunosa E.A. - M.:HUL] UH®PA-
M, 2015. - 128 ¢. http://znanium.com/catalog/product/523515

2. Pasputue uudpoBoit sxoHomuku B Poccum. Ilporpamma mo 2035 rona.
[@rexTponnsiii pecype]. — M., 2017. — 40 c.

3. Apyxunun A.M., CanoBckuit M.H. KiroueBsie moxkazarenu >¢¢heKTHBHOCTH
(KPI) B cBs351X ¢ OOIIECTBEHHOCTHIO: MHCTUTYITMOHATIBHBIN 1M0aX0 // Menuackor.
2017. Beim. 4. Pexxum noctyma: http://www.mediascope.ru/2394.

4. KoctukoB B. TexHoJIOTUM HCIOJB30BaHUS HOBBIX MeIHa B MPOJBHKEHUU
CIIOPTUBHBIX OpeH0B // Menua anpmanax, 2017. - Ne 1. — C. 47 — 56.

5. lenumnona I'., Iletikuna M. Poccuiickuii ppIHOK BHICOCEPBUCOB: OCOOCHHOCTH

MoHeTm3anuu // Menaua aneManax, 2016. — Ne 6. — C.75 — 82.

6. Anyksan JI. UncTpyMeHTHl OpeHMHTa B CONMANBHBIX ceTsAx// Menna aapmaHax,

2016. — Ne 5. — C. 49 — 56.

3apanue 2.CoBpeMeHHbIE peKjIaMHble TexHoJoruu B2B, B2C, B2G.


http://znanium.com/catalog/product/523515
http://www.mediascope.ru/2394

W3yueHue OCHOBHBIX KpUTEpUEB U  ToKazarenedl 3(PQPeKTHUBHOCTU
MH(}OPMAIMOHHO-KOMMYHUKALIMOHHBIX TEXHOJIOTUHN B pab0Te pEeKIaMbl U CBA3EH C
OOILIECTBEHHOCTBIO B YCIOBUAX HU(PPOBOIl IKOHOMHKH (6 4acoB)

HccnaenoBaTth B KOHKPETHBIX NpUMepax AeSTeJbHOCTH CJedyoume

kputepum 3¢ dexTuBHOCTH TexHoJgoruii B2B, B2C, B2G:

B2B (ot anrn. businesstobusiness, OusHec s Ou3HECa) — CEKTOp pbIHKA
DIIGKTPOHHOH KOMMEpIIMH, B KOTOPOM B KauyeCTBE CYOBEKTOB KOMMEPIIHH
BBICTYMAIOT IOpUAWYECKUE JHIa (MpeAnpusiTus, opranuzanuu). [Ipumep cuctem
AIIEKTPOHHON KoMMepimu cextopa B2B — anekrponnas 6upxa Wi BepTUKaIbHAS
TOPTOBAas TUIOIIA KA.

B2C (ot anrn. businesstocustomer, Ou3Hec [jsi MOTPeOUTENs]) — CEKTOp pPbIHKA
DJIIGKTPOHHOH  KOMMEPIIMH, B KOTOPOM KOMMEPYECKOE B3aWMOJICHCTBHE
OCYIIECTBIISIETCSI MEXIY IOPUAMYECKUMU (MPEanpHUsITHs, OpraHu3aluu) WU
¢uznueckuMu (4acTHBIE JHIA, TOTpEOUTENn) auamMu. B cucremax 3iaeKTpOHHOU
KOMMEPIIUH, OTHOCSIIMXCA K JAaHHOMY CEKTOpYy, B KauyecTBe NpoJaBlia WIH
OKa3bIBAIOIIIETO YCIYTH CyOBEKTa BHICTYINAET IOPUANYECKOE JIUIO, a MOKYaTEeNs —
buzuueckoe nuio. Ilpumep cucTeM 3IeKTpOHHON KoMMepuwu cekropa B2C —
WHTEPHET-MarasuH.

B2G (or anrn. businesstogovernment, OW3HEC IJisi TPaBUTEILCTBA) — CEKTOP
pBIHKA DSJEKTPOHHOW KOMMEPIIMH, B KOTOPOM KOMMEPYECKOE B3aWMOJCHCTBUE
OCYIICCTBIISIETCS. ~ MEXAY  IOPUAWYECKUMH  JIMIaMu  (IPEANPUSTHIMH,
OpraHu3allisIMK) U TOCYJAPCTBEHHBIMH YUPEKICHUAMH. B cuctemax 31eKTpoOHHOM
KOMMEPITUH, OTHOCSIIMXCA K JaHHOMY CEKTOpYy, B KauecTBE MpOJaBlia WIH
OKa3bIBAOIIETO YCIYTH CyOBEKTa BRICTYIACT OPUINIECKOE JIUIIO, a MOKYIATeNs —
rOCy/IapCTBEHHOE yupexzaecHue. [Ipumep cucremM >SIEKTPOHHOM KOMMEPLUHU
cektopa B2G - chnenuanM3upoBaHHBIE TOPTOBBIC TIUIOMIAJAKK IO 3aKYIIKe
MPOYKITUU JJTSI TOCYAPCTBEHHBIX HYXK]I.

Holdback — gacte cpencts, moimydeHHBIX SKBAUPUHTOBOM TOUYKOH (TIpeANpUATHEM

chepbl TOProBIM W OKa3aHUsSl YCIYr) OT KapTOYHBIX IUIaTexeHl, OJoKupyemas



AKBalepoM, AJii TOrO YTOOBI MOKPHITH BO3MOXKHBIE pacxojbl Ha 4ap/kOsku. [lo
ucreueHuu onpeaeneHHoro cpoka Holdback Bo3Bpaiiaercst mpoabiry.

Approval (moaTBepkaeHue) — KOJ, MOChIIaeMblii OAHKOM—AMHUTEHTOM B OTBET Ha
aBTOPU3AIIMOHHBIM  3ampoc, TMOATBEPXKAAIONIMN, YTO IUIACTHKOBas  KapTa
MOKYTaTeNsl CYIIECTBYET, MPUroHA K MCMOJIL30BAaHUIO U 3allpalinBaeMasi Cymma
HaXOJIUTCS B Mpejenax J0MyCTUMOIO JTUMHUTA.

ASP-npoBaiinep (aurn. Application Service Provider) — cm. Ilposaiigep
3JIEKTPOHHON KOMMEPLIHH.

Authenticationtoken —eron (kapra) sl ayTeHTH(HUKAIMH, MUHHATIOPHOEC
YCTPOMCTBO JUIsl YCTAHOBJIEHUS JIMYHOCTH IOJIb30BATENl C TMOMOIIBIO MapoJisi-
0T3bIBa (BPEMEHHBIX MOCJICI0BATEILHOCTEN KOJIOB).

AVS (ot anrn. addressverificationsystem) — MeTOa TOBBIIICHUST OE30MACHOCTH
TpaH3aKIMi B  CHUCTEME  B3aMMOPACUeTOB IO  IUJIACTUKOBBIM  KapTawm,
paspabotannbiii  koprnopanuet VISA. Ilpu wucmonb3oBaHUM 3TOTO  MeETOJa
npojasel] 3amnpamuBaeT y kiueHta mapametp CardholderBillingAddress (aapec
KJIMEHTa, M0 KOTOPOMY OH IOJy4YaeT M3 CBOEr0 OaHKa-SMUTEHTAa CTEHTMEHTHI).
JlauHblil azpec HaAmpaBisieTCsl B aBTOPHU3ALMOHHBIX 3arpocax OaHKy-DMHUTEHTY
JepKaTelIst KapThl 1J1s Bepudukanuu (moryuenus approval).

Interchangefee — koMuccust B moJib3y SMUTEHTA, HCUKCIsieMast ¢ 000poTa 1o
TOPTOBBIM OMEPAIMSIM, COBEPIIEHHBIM JIEPKATEIEM TIACTUKOBON KapThI.

IOTP (ot anrn. InternetOpenTradingProtocol) — mpoTokos OTKpHITON TOProBIU B
Nutepuere. OOecrieynBaeT BO3MOKHOCTh IMPOBEACHUS SJIEKTPOHHBIX TOPrOBBIX
omepanuii, B KOTOPBIX YYacTBYIOT, C OJHOH CTOpPOHBI, mpoxaaBel (OH
MOAPA3yMEBAECT  OMPEACJICHHBII COCTaB  YYaCTHHUKOB  TOPrOBOM  CHEJIKU:
AJNIEKTPOHHBIN Maras3wH, IMJIaTeKHas CHCTEeMa, MOCTABIIMK TOBAPOB M YCIYT) U, C
OPYroM CTOPOHBI, MTOKYNATENb, B XOAE€ OJHOM WMJIM HECKOJBKUX TOPTOBBIX CECCHU.
OnuceiBaeT comepxumoe, GopMaT v OCIEIOBATEIHPHOCTh COOOIICHN, KOTOPBIMH
O0OMEHUBAIOTCA MEXKJIYy COOOM yYaCTHUKU AJIEKTPOHHOM TOProBiu (MOKYyMHaTelH,
MpoJaBUbl U OaHKUM WU Apyrue (UHAHCOBBIE YUPEXKICHUS) U «TpPETEHUCKUE

CyIbI».



Reimbursementfee — xomuccus B Moyib3y dKBaiiepa, HCUUCIsgeMas ¢ 000poTa 1o
TOPTOBBIM OIEPAIUSM, COBEPIICHHBIM JICPXKATEIEM IIACTUKOBOUW KapThl B CETH
o0city>KuBaHus YKBaiepa.

RetrievalRequest — TpeboBanue K MpOAaBIY IPEACTABUTH TOKYMEHTAIIHIO O
KOHKPETHOM TpaH3aKLUHU M0 MIacTUKOBOM kapTe. Mcxonut ot OaHka-3KBaiiepa B
CIIOPHBIX CIIy4asX, Korja JAepiKaTeslb KapThl OCIIApUBAET CACNKY (4apak03K).

CNP (ot anrn. CardholderNotPresent) — o0o3HaueHue TpaHCAKIMU IO
IUTACTUKOBOW KapTe, BO BPEMS COBEpIICHUS KOTOPOH JepXkaTelib KapThl HE
NPUCYTCTBYET JIMYHO B TOPTrOBOM MPEANPHUATHH, a COOOIIACT PEKBU3UTHI
TUTACTUKOBOW KapThl 3a0YHO (MHCHbMOM, MO TeledOHY, KOMIBIOTEPHOW CETH U
T.IL.).

Lead (B mep. ¢ aHIII. - BecTH, MOOYK/aTh) — BBIIOJHEHHOE YEJIOBEKOM Ha CalTe
AeiicTBHe, omiaTa 3a  KOTOpPO€  MPEIyCMOTpEHa  JOTOBOPOM  MEXIY
peKiIaMojaTeNeM W H3JIaTeieM. JTO MOXKeT OBITh IOKYIKa, 3aKa3 KaTaliora,
MOJINUCKAa Ha TEPUOJAMYECKOE W3JaHWe, 3alOJHEHWE aHKEThl, CKauyMBaHUE
pOTPaMMBI U T.II.

Sessiontime — KOJIMYECTBO BpEMEHH, MTPOBEJACHHOTO MMOJIb30BaTEIEM Ha CaiTe 3a
CECCHIO.

SCM (ot anrn. SupplyChainManagement — ynpaBiieHH€ [IETIOYKaMU CHA0KEHMS)
— KOHIICIITUS yIIPaBJICHHS MPOIIeCCaMU CHaOXEeHMsI, KoTopasi o0ecreunBaeT
KOOPJIMHAIIMIO i KOHTPOJIb IEATEILHOCTH BCEX YYACTHUKOB IEMOYKU CHAOKECHHUS.
SCM-cucrema — MUHTETpUPOBAHHAS AJICKTPOHHAS MHGOPMAIIMOHHAS CUCTEMA

yIpasJeHus, peanusyomas kounenuumo SCM.

Jlureparypa:
1. PazButrue uudpoBoit skoHomuku B Poccum. Ilporpamma no 2035 ropa.
[@nexTponnsiii pecype]. — M., 2017. — 40 c.
2. CBs31 ¢ 00IIECTBEHHOCTHIO B coluaibHOM chepe. LleHHOCTHO-
opueHTHpoBaHHbIN oaxoa K PR-npaktuke / Ocunosa E.A. - M.:HUL] THOPA-
M, 2015. - 128 ¢. http://znanium.com/catalog/product/523515



http://znanium.com/catalog/product/523515
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KoMMyHUKanuu // Menua anemanax, 2017. - Ne 3. — C.14 — 20.
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npenofasateneii BY3a — rapantust oOecrieuenust kauectBa oOpazoBaHusl. Marepraisl
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3ananue 3.9J1eKTPOHHASA KOMMEPIMSI: COlep:KaHUe OCHOBHOI
TEPMHUHOJIOTHH pPekJaMHoi 1 PR koMMyHukanmum.

N3ydeHne OCHOBHBIX KpHUTEpHEB U  TOKazarened A()QPEeKTHBHOCTH
MH(GOPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHI B pab0Te peKJIaMbl U CBSI3EH C
00IIEeCTBEHHOCTHIO B YCIOBUSIX MIU(PPOBOIM SKOHOMUKH (6 4acoB)

HccaenoBaTth B KOHKPETHBIX MNpUMepax [AeSTEJIbLHOCTH CJelyrlue
KpuTepuu 3PPeKTUBHOCTH TEXHOJIOTHM:

C2B (ot anriu. customertobusiness, moTpeOuTens Al OM3HECa) — CEKTOp PBHIHKA
ANEKTPOHHOM  KOMMEpPLHMH, B KOTOPOM KOMMEPYECKOE B3aUMOJICUCTBUE
OCYIICCTBISIETCS. MEXAY (PU3NYECKUMHU JHUIAMH W OPUIWYECKUMH JIUIIAMH
(OpennpusTHsIMU, OpraHu3anusmMu). B TaHHOM cekTope B KauecTBe MpojaaBlLia UiIN
OKa3bIBAOIIIETO YCIYTH CyOBEKTa BRICTYNAIOT (PU3MYECKUE U, a TIOKYMaTems —
opuandyeckue auna. [lpumep cucrem 35ekTpoHHOM KomMepuuu cexkropa C2B —
MapTHEPCKHUE MPOrPaMMBI.

C2C (ot anru. customertocustomer, MOTpeOUTENb IJIS MOTPEOUTENSI) — CEKTOP

pPBIHKA 3JIEKTPOHHOM KOMMEPIIMHU, B KOTOPOM B KadyeCTBE CYOBEKTOB KOMMEPIUU



BBICTYNalOT (u3nueckue muua. I[lpumepbl cUCTeM 53JIEKTPOHHOW KOMMEPLHH
cekropa C2C — MHTEpHET-ayKIIMOHBI U cucTteMsl P2P.

C2G (ot aHri. customertogovernment, TOTPEOUTEINb JIJIsl IPABUTEIBCTBA) — CEKTOP
pBIHKA 3JEKTPOHHOW KOMMEPIMH, B KOTOPOM KOMMEPHYECKOE B3auMOJIECHCTBHUE
OCYLIECTBIISIETCSI  MEXIYy  (PU3MYECKUMHM JUIAMH M TOCYJapCTBEHHBIMU
yupexaeHussMU. B aHHOM ceKTope, B KauecTBE MpOAaBLa WM OKa3bIBAIOIIETO
yCIyTu cyObeKTa BhICTyNaeT (U3HUUECKOEe JHII0, a MOKYNaTesl — TOCYAapCTBEHHOE
yupexaenue. [Ipumepst B3aumoneiicteus B cekrope C2G — ydacTtue rpaxkjaaH B
HAyYHO-TIPAKTHYECKUX pa3paboTKax MO 3aka3y TOCYIapCTBEHHBIX YUPEKICHUM
OCPEJICTBOM TEXHOJIOTUH 3JIEKTPOHHOTO TIPABUTENILCTBA.

Call-meHTp (KOHTaKT-LIEHTP) —  3TO UHTETPUPOBAHHAs  TeJePOHHO-
KOMIIBIOTEpHAsl CHUCTEMa MpHeMa, pachpeleseHuss U o0padoTKu Tene(OHHBIX
3BOHKOB, COMpsDKEHHas ¢ KommbloTepHod bJI, paboTy koTopoi 3ambIKaer
YeJI0BEK—OIEPATOP.

CALS (or anrm. ContinuousAcquisitionandLifecycleSupport) - TexHomorus
MHPOPMAIIMOHHON TOAJIEPKKH >KHU3HEHHOTO IMKIA MPOAYKIMHM Ha BCEX €ro
CTaaMsIX, OT dTana NPOEeKTUPOBAHUSA, pa3pabOTKH, U3TOTOBJICHUS, SKCILTyaTalluu U
PEMOHTHBIX pPabOT, 10 HEUENeBOr0 HKCHONb30BaHMS W yrtuinuzamuu. OHa
IpearnoiaraeT Co3JaHue JIICKTPOHHOM HMH(POPMAIMOHHON MOIETU MPOIYKIIUH,
UCITOJIb30BaHUE KOTOPOM MO3BOJIUT OOCCIEUYUTh OBICTPHIA M YIOOHBIM JOCTYI K
COBOKYIMHOCTH MaKCHMAaJIbHO TIOJHOW MH(OpMaluy Mo JaHHOW mpoaykuuu. Bee
ATO TO3BOJSIET O0OECTEeUNTh YMEHBIIIEHUE CTOMMOCTH BIAJCHUS, YIPOCTHUTH
JKCIUTyaTalllio, MaTepUAIbHO-TEXHUYECKOe CHa0xkeHue, peMoHT. CALS ocHoBaHa
Ha WCIIOJIb30BAaHUU E€JUHOTO WH(MOPMAIIMOHHOTO MPOCTPAHCTBA, OOECIEYNMBACT
B3aMMOJICHCTBUE BCEX YYACTHHKOB >KM3HEHHOTO LHKJIA MPOAYKIMHU: 3aKa3UUKOB
MPOAYKIMU; MOCTABIIMKOB (MPOU3BOAUTENEHN); HKCIUTYaTallMOHHBIX U PEMOHTHBIX
MPEANPUATUN; TPAHCTIOPTHBIX U CKIAJCKUX MPEANPUITHIA.

CALS-cucrema — WHTErpHpOBaHHAS DJICKTPOHHAS HWH(POPMAIMOHHAS CHCTEMa
yIpaBiieHus pean3yromas texunoaoruto CALS.

Clutter — pacnbuleHHEe BHUMaHHUS IOTSHIIMAIBHOTO TOTPEOUTENII BO BpeMs

MAaCCHPOBAHHOTO PEKJIaMHOT'0 BO3ACHCTBUSI.



Cookie (ot anri. cookie — nedenue) — HHGOPMAIIUS O MOJIb30BATENIE, COXpPaHICMast
Be0-CEpBEPOM Ha KOMIIBIOTEPE KIMEHTA JJI MOCIEAYIOIIEr0 HCIOIb30BAHMS TPH
oOpamieHusIX KJIMEHTa K JaHHOMY cepBepy. lIpuMensieTcss sl coXpaHEHUs
JTAHHBIX, CHCIU(PUYHBIX I JaHHOTO KIMEHTa, HAlpUMEp: UMs I0JIb30BaTEII,
PETHOH TOJIb30BaTeNsd U T.M. Kaxaplii callT MOXET TakuM 00pa3oM «IIOMETHUTHY
Opay3ep moib30BaTesi, TO €CTh 3alUCcaTh Ha >KECTKUM JUCK KOMIIbIOTEpPa
NOJIb30BaTENsl  CIELMATbHYI0O TEKCTOBYIO CTpoky. Ilpm momomm cookies-
TEXHOJIOTUY BO3MOIYKHO M3YYHUTh MPUCTPACTHS TOCETUTEIS U MPHU KAKIOM BU3UTE
MOKa3bIBaTh €My COOTBETCTBYIOLIYIO PEKJIamMy WM MpeJiaraTb MHTEPECYIOIINe
toBapbl. Cookies SBISAIOTCS OJHUM M3 HanOoJiee TOUHBIX CIIOCOOOB OINpEEICHHUS
YHUKAJIBHOTO TI0JIb30BaTEIIA.

CPA (or aHri. costperaction, CTOMMOCTh 3a JEWCTBHE) — TIOKa3aTelb
3G ()EKTUBHOCTH HHTEPHET-PEKIIaMbl, YACIbHAS CTOMMOCTBH IICJICBOTO JCHCTBUS,
U3MepsieTCd KaK OTHOIIEHHE 3aTpaT Ha peKIaMy K YHCIY HHTEPECYIOMIHNX
pexinamojarenss  ACHCTBUM,  COBEpIIEHHBIX  NPUBICYEHHBIMH  pEKJIaMOM
nocerurensiMu. Meroa pacuera CPA MOXET UCHOJIB30BaThCSl B KAYECTBE METO/IA
[IEHOOOpa30BaHUs B MApPTHEPCKUX IMporpamMmax, B TOM Cly4ae €cCiH
peKIamMoiarenb BEIAET pacyeT C pa3MECTHBIIMM peKJIaMy U3JaTeleM 3a
KOHKPETHBIC JICMCTBUS MPHUBICUYCHHBIX MOceTuTese. Hampumep, pacyer MoOKeT
NIPOU3BOJIUTHCA 32 YMCJIO 3aIMOJIHEHHBIX aHKET, 3a IMOAMHCKY Ha OIpe/eNeHHbIE
YCIIYTH, 32 3alI0JIHCHHUE 3asBOK U T. JI.

CPAW (ot anrm. costperawareuser) — mokasareidb 3(QGEKTHBHOCTH HWHTEPHET-
peKIamMbl, yIelabHas CTOMMOCTh 3allOMHUBIIUX pEKJIaMHOE OOpalleHue,
U3MepsAeTCS Kak OTHOIIEHWE 3aTpaT Ha peKIaMy K YHCIY I[OJIb30BaTENIeH
3aIMIOMHUBIIINX PEKJIAMHOE OOpaIeHue.

CPB (ot amrn. costperbayer, CcTOMMOCTh 3a TIOKymaTesds) — TOKa3aTemb
(b ()EKTUBHOCTH HMHTEPHET-PEKIAMbI, yJelIbHAs CTOMMOCThH 3aKa3a, HU3MEpSeTCs
KaKk OTHOIICHHWE 3aTpaT Ha peKjIaMy K YHCIy TPUBICUYECHHBIX PEKIaMOU
MOKymnareae — rnocerurenei BpIOpaBIIMX TOBap U OGOPMUBILIMX 3aka3. Meton
pacueta CPB MoxeT HCHOJIb30BaThCsl B KaueCTBE METOAAa LIEHOOOpa3oBaHUS B

MMAPTHEPCKUX MPOrpaMmax, B TOM ClIydae, €CIM PEKJIaMOJaTelb BENET PacyeT ¢



pa3MECTHUBIIUM pEKJIaMy H3JaTelieM OCHOBBIBAsSCh Ha dHcIe O(GOPMICHHBIX
MIPUBJICUCHHBIMU TIOCETHTENISIMA 3aKa3oB. Hanmwuume mokymaTenss HE O3HadaeT
aBTOMATHYECKOTO OCYIIECTBICHUS CACNKHU. [1o TeM Wi WHBIM MPUYMHAM MTOKYITKa
MOKET HE COCTOSIThCS.

CPC (ot anrn. costperclick, crouMocTp 3a KIMK) — noka3atenab 3P(EeKTUBHOCTH
WHTEPHET-PEKIIaMbl, y/ACIbHAas CTOMMOCTh KIIMKa, M3MEPSETCS KaK OTHOIICHUE
3aTpaT Ha peKJIaMy K YHCIy KIUKOB — IIETYKOB MBIIIBI0 HAa PEKIAMHOM
obOpamennn. Meroa pacdeta CPC MOXET MCHOJB30BaThCS B KayecTBE METOJA
neHooOpa3oBaHMsl B peKiiaMe B clydyae  OIUIaThl  PeKJIaMojaTeeM
HETIOCPEICTBEHHO 3a KJIMKH Ha CBOCH peKiIame.

CPE (ot anri. costperexposure, CTOUMOCTb 3a (DaKT JEMOHCTPAIIMU PEKIaMBbl) —
nokasareib  3(PQPEKTHBHOCTH  WHTCPHET-PEKJIaMbl,  YJACIBbHAs  CTOMMOCTb
(aKTUYECKH JOMICAIICT0 PEKIAMHOTO OOpaIleHUs, U3MEPSICTCS KaK OTHOIICHHE
3aTpaT Ha peKiIaMy K 4Hcly (PaKTUYeCKH JOUIEAIINX 10 MOTPEeOUTEN s PeKIaMHBIX
oOpalieHui.

CPM (or anrm.  costpermillennium, cTOMMOCTH 3a ThHICAYY) — METOJ
[IEHOOOpa30BaHUsI B peKjIamMe, IMpPU KOTOPOM II€HA pEeKJIaMbl BBIYUCIISAETCS
OTHOCHUTEJIBHO THICSYM TIOKa30B PEKIAMHOTO HOCHUTENS. DTO OCHOBHOM METOA
1eHo00pa3oBaHus B HHTepHET-pekiaame. CPM MoOXKeT UCnoib30BaThCsl B KA4eCTBE
nokazarensi 3QQPEKTUBHOCTU PEKJIaMbl, HAPUMEp, €CIU pacdeT ¢ Hu3JaTesieM 3a
pasMeleHue pekiamMbl ocyiecTBisgeTcsa nmo cxeme FFA.

CPS (or anrn. costpersale, croumocTs 3a (¢akT Mpojaxu) — TOKA3ATEIh
3G ()EKTUBHOCTH HMHTEPHET-PEKIAMBbl, yJeJdbHAsi CTOUMOCTh (paKTa TOKYIIKH,
U3MepsAeTCS KaK OTHOIICHHWE 3aTpaT Ha pPeKIaMy K YHCIY OCYIIECTBICHHBIX
MPUBJICUCHHBIMU  KJIMEHTAaMW TOKymok. Merong pacuera CPS  moxer
WCIIOJIB30BAaThCS B KAa4eCTBE METOAAa IIEHOOOpa3oBaHUSI B  IMAPTHEPCKUX
mporpamMmax, B TOM cllydae, €Cli PeKJIaMOAaTeNb BEIEeT pacueT ¢ pa3MECTUBIITUM
pekiIamMy w3AaTelieM, Ha OCHOBAaHWHM YHCIA WM CYMMBI TPOJAX TOCETUTENSM,
KOTOPBIX MTPUBJICK U3/1aTEITh.

CPUU (ot anri. costperuniqueuser, CTOMMOCTb II0 OTHOIICHHUIO K YHUKAJIbHOMY

MOJIb30BATEII0) — MOKa3zaTeslb 3(P(EKTUBHOCTH HWHTEPHET-PEKIIaMbl, YiAeJbHAas



CTOMMOCThH KOHTaKTa ¢ YHUKaJIbHBIM TMOJIb30BaTENIEM, U3MEPSETCS KaK OTHOILICHHE
3aTpaT Ha peKJIaMy K YHMCIY YBUIEBIIMX PEKJIaMy YHHUKAJIbHBIX IOJIb30BaTENIECH
(MCKITI0YarOTCsl MOBTOPHBIE PEKIIaMHbIE OOpaLEHUS).

CPV (or anrn. costpervisitor, CTOMMOCTb 3a TIOCETHTENs1) — I[OKa3aTelb
3 PEKTUBHOCTU WHTEPHET-PEKJIaMbl, yAEIbHAs CTOMMOCTb OJHOTO IOCETUTEs,
M3MEpSieTCs KakK OTHOIIEHHWE 3aTpaT Ha peKlaMy K YHCIY MPHUBICUYESHHBIX
nocerureneil. Meron pacueta CPV MOXeT MCNONB30BAThCA B Kauy€CTBE METO/A
[IEHOOOPa30BaHUsl B UHTEPHET-PEKIIaMe, B TOM ClIydae, €clid peKiaMo1aTelb BeJIeT
pacyer ¢ pa3MeCcTUBIIUM peKjamy Hu3aaresieM, 0a3upysch Ha YMCIEe MOCETUTENEH,
KOTOpbIX mpuBiek uzaarenb. AnamormdeH CPC, HO wumeer Oosee CIOXKHBIN
MEXaHM3M [I0JICUeTa IIOCETUTENCH, TIOCKOIbKY YYe€T MOXKHO BECTH TOJBKO
HEMOCPEICTBEHHO Ha CTOPOHE peKJIaMOaTeNsl.

CRC (ot anri. conversationratio) — KoagduiseHT koHBepCHH.

CRM (ot aHTJI. customerrelationshipsmanagement, yIpaBJeHUe
B3aMMOOTHOIICHUAMH C TMOKYNaTeJsIMU) — KOHIIETIHS 00ecleueHus: MOJTHOTO
IIUKJIA COTIPOBOXK/ICHUS KIIMEHTOB.

CRM-cucrema — uHTErpUpOBaHHAs JJIEKTpOHHAs WHGOpPMAIMOHHAs CHUCTEMa
ynpasieHusi, peanusytomas koHuenuuto CRM. CRM-cucteMbl MO3BOJSIIOT
GUHTETPUPOBATH» KIHMEHTa B cdepy opranmzanuu. [Ipu stom ¢upma momydaer
MaKCHMAaJIbHO BO3MOKHYIO MH(POPMAIIUIO O CBOMX KJIMEHTaX M UX MOTPEOHOCTSIX
U, UCXOJS U3 3TUX JAHHBIX, CTPOUT OPraHU3alMOHHYIO CTPATETHIO, KaCaloIIyOCs
BCEX AaCHEKTOB €€ AEATEIbHOCTU: MPOU3BOJCTBA, PEKJIAMBbl, MPOAAXK, AU3aiiHa,
00CTy>KWBaHHUS | TIP.

CSP — npoBaiiiep 31€KTPOHHON KOMMEPITUH.

CSRP (or anrn. customersynchronizedresourceplanning — mmaHupoBaHue
PECYPCOB, CHHXPOHU3UPOBAHHOE C TOTPEOUTENEM) — KOHIICTIHS YIPaBICHUS
pecypcamMu  TpEeAnpusiTUs, OpPUEHTHUPOBAHHAs HAa HYXIbl  [PEANPUSATHIA-
noTpeduTeNiel W YYUTHIBAIOUISASI HE TOJBKO OCHOBHBIE TPOU3BOJCTBEHHbIE U
MaTepualibHbIE PECYPChl, HO U BCIIOMOTATEJIbHbIE PECYPCHI, TO €CTh PECYPCHI BCETO
(YHKIMOHAJIBHOTO >KU3HEHHOIO LUKJIA TOBapa. JTO Pecypchl, MOTPeOIisieMble BO

BpeMsI MAapKETHUHTOBOM PabOThI ¢ KIMEHTOM, MOCIEHPOAAKHOTO OOCITYyKUBAHUS,



MEePEBAIOYHBIX M OOCIYXUBAIOIIUX omnepauuidi U T.J. Ita ocobeHHocTh CSRP
npuoOpeTaeT pelarlee 3HAYCHHWE JIA MOBBIIICHUS KOHKYPEHTOCTIOCOOHOCTH
OPEINpUIATAsS B OTPACHAX, I/I€ JKU3HEHHBIM IIUKJI TOBapa HEBENIHMK U TpeOyeTcs
olepaTUBHAs peaKlys Ha U3MEHEHHE JKeIaHU| oTpeOuTes.

CSRP-cuctema — uHTErpupoBaHHas AJIEKTPOHHAass WH(GOPMAIMOHHAA CHCTEMa
yhnpasieHus, peanusyromas konueniuo CSRP.

CTB — (ot anrn. clicktobuy) — noka3arens 3QpPeKTUBHOCTH MHTEPHET-PEKIAMBI,
U3MepsieMblii KaK OTHOIICHHWE YHWCJIa MOCETUTENIe KOMMEPUECKOro BeO-pecypca,
NPUBJICYCHHBIX peKJIaMOi W OQOPMHUBIIMX TOKYIKY K OOImEMy 4YHUCIy
IIPUBJICUEHHBIX PEKIAMOU IIOCETUTEIIEH.

CTl— (ot anrn. clicktointerest) — mnoka3zatenb 3()PEKTUBHOCTH HHTEPHET-
PEKIIaMbl, H3MEPSEMbIl KaK OTHOIICHHUE YHCIIa MIOCETHTEICH KOMMEPUECKOTO BeO-
pecypca, TPUBJICUCHHBIX PEKIAMOW W  3aMHTEPECOBABINUXCS  CEPBEPOM
(MOCeTUBIIMX HECKOJBKO €ro CTpaHWIl), K OOIIeMy YHCIy MPUBICUCHHBIX
PEKIIaMOM TTOCETUTEIIEH.

CTR — (ot anrmn. clickthroughratio), ko3 uiueHT TpoXoAUMOCTH — TOKa3aTehb
3G (PEKTUBHOCTH HWHTEPHET-PEKIIaMbl, H3MEPSIEMBbIi KaK OTHOIICHHE YHcIia
HaOKaTM Ha peKjIaMHOEe OO0bBsABICHUE (KIMKOB), K YHCIYy TIOKa30B JTOTO
oOwsBnenusa. CTR unorna nassiBaerca koddduimenToM npoxoauMoctu. OOBIYHO
BBIPQYKAETCSl B MPOILIEHTAX M SIBISETCS OJHUM M3 CaMBIX MOIYJSIPHBIX CIIOCOOOB
n3MepeHus 3P GHEeKTUBHOCTH PEKIIaMBL.

CVC2 (ot anrn. CardVerificationCode 2) — mudpoBoi KO, HUCIONB3yeMbIH B
KayeCcTBE JIOMOJIHUTEIbHOW WICHTHU(PHUKALMU Blajelblla KapThl B CHUCTEME
Europay/MasterCard, momumMo HOMepa KapThl U cpoka ee neictBusa. Koa coctout
U3 TpeX AECATUYHBIX IU(P, KOTOpbIE MEYaTaoTcs METOAOM HHJEHT-TIeYaTH Ha
00OpOTHOI CTOpPOHE KapThl Ha MaHEIW MOJANUCH HEMOCPEACTBEHHO 32 HOMEpPOM
KapTbl, W TIOJIy4aeTCs C TOMOILIBIO CIEUHAIbHOIO0 OTKPBITOTO alIropuTMa,
IPUMEHSAEMOTO K TaKUM MapamMeTpaM KapThl, Kak HOMEp KapThl, CPOK €€ JCHCTBHS
Y Mape CEKPETHBIX KIIOYEH.

CVV2 (ot amra. CardVerificationValue 2) — mudpoBoil Ko, MCTOIB3YEMBI B

KaueCcTBE JIOMOJIHUTEIBHON HICHTU(UKAIUUA BIaJebla KapThl B cucteme VISA,



MIOMUMO HOMEpa KapThl M CpOKa €€ JEHUCTBUA. ODTOT KOJ COCTOMT M3 TPeEX
JNECATUYHBIX HU(P, KOTOPbIE NIeYaTal0TCsI METOJIOM MHACHT-TIeYaTh Ha 00OPOTHOM
CTOPOHE KapThl Ha MAaHEIW MOJMNHUCH HETNOCPEACTBEHHO 3a HOMEPOM KapThl, U
MOJIY4aeTCsl C TIOMOUIBIO CIEHHAIBHOIO OTKPBITOrO aJIfOPUTMA, MIPUMEHSAEMOI0 K
TaKUM [apaMeTpaM KapThl, KaK HOMEp KapThl, CPOK €€ JEWCTBUS U Tape
CEKPETHBIX KIIFOYEH.

ADBC (ot anrn. Four-digitBatchCode) — nmdpoBoit koxa, HCIONbB3yeMbId B
KayecTBE JIOMOJHUTEILHON HACHTHU(UKALMKU BJajeliblia MIACTUKOBOM KapThl B
cucteme AmericanExpress noMMMO HOMEpa KapThl U CPOKa €€ JeHCTBUSI.

FFA — 1) (Flatfreeadvertising) cm. ¢ukcupoBaHHas IIaTa 3a pekiamy; 2)
(FreeforAll) karasorm  cchUIOK Ha  BeO-pecypchbl, C  BO3MOXKHOCTBHIO
CaMOCTOSTEIILHOTO Pa3MELIECHUs CCHUIOK.

MRP (ot anrn. MaterialRequirementsPlanning — nianupoBanue moTpeOHOCTH B
MaTepuanax) — KOHLENUUA IUIAaHUPOBAaHMS MOTPEOHOCTH MPOU3BOJACTBA B
MaTepUANIbHBIX pecypcax, HCHOJb3yromas (115 aBTOMaTHYECKOro OIpeaesieHus
JaHHOW MOTPeOHOCTH) MHGOPMAIUIO O CTPYKTYpPE M TEXHOJOTHUU MPOU3BOICTBA
KOHEYHOTO TIPOAYKTa, OOBEMHO-KaJleHIApHBIA IUJIaH TPOU3BOJCTBA, JaHHBIC
CKJIAJICKUX 3allacoB, 3aKJIIOUYECHHBIX JIOTOBOPOB TMOCTAaBKH MAaTEpPUAJOB H
KOMIUIEKTYIOIIUX U T.II.

MRP Il (or anrn. ManufactureResourcesPlanning —  maHupoBanme
MIPOU3BOJICTBEHHBIX PECYPCOB) — KOHLEMNIUS YIPABICHUS IMPOU3BOJICTBEHHBIM
MpEAIPUATUEM, OCHOBaHHas Ha B3aUMOCBSI3aHHOM IJIAHUPOBAHUH
MPOU3BOJICTBEHHBIX MOIIHOCTEH, MNOTPEOHOCTH B MaTepuanax, (¢uUHAHCAX W
Kaapax. Ssiserca pazsutuem konuenuuu MRP.

MRP-cucTema — WHTETpUPOBAaHHAS JJICKTPOHHAs WH(POpPMAIMOHHAS CHUCTEMA
yIpaBJlIeHUs, pean3yromas Konuennauo MRP.

MRP |l-cuctema — uHTErpUpOBaHHasl ANEKTPOHHAsT MH(OpPMALMOHHAS CUCTEMA
ynpasiieHus1, peanusytomas konuenuuo MRP II. B orimmunu or MRP-cuctemsl,
o0J1ajjaeT BO3MOXKHOCTSIMU MTPOTHO3UPOBAHUS U MOACIUPOBAHMUSL.

OBI (ot aara. OpenBuyingonthelnternet) — ctanmapt «OTKpBITBIE TPHOOPETCHHUS

B WurtepHere» — Habop crneuudukaiui, oOeCneuyrnBarOUMX B3aUMOJCHCTBUE



MEXKIy DSJIEKTPOHHBIMH KOMMEpYECKMMHU HHTepHeT-cuctemaMu. Crtanmapt OBI
CYIIECTBEHHO YIPOIIAET MPOLECC JIEKTPOHHBIX 3aKYIOK, CHHKAET CTOMMOCTH U
MOBBILIAET YPOBEHb OOCITYKUBAHUS MPU MPOBEIECHUN TOPTOBBIX ONEpaIuil MEXIY

IMPOU3BOAUTCIIAMHA, TOPTOBBIMU IIPCANIPUATHAMU U KOHCUHBIMHA HOTpC6I/ITCJ'I$IMI/I.
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4. Ywmupiii ropon. Konmenmwus, ctanmapTuzanus W peaiausanus cMmapT cUTH //
[lopTam O COBpEMEHHBIX TEXHOJOTHUAX MOOUIBLHOM U OECHpOBOJHON CBS3H

http://1234q.ru/novosti/smart-city.

5. lllenmosa I'., Ileiikuaa M. Pocculickuii ppIHOK BHIEOCEPBUCOB: OCOOCHHOCTH

MoHetu3auuu // Meana anpManax, 2016. — Ne 6. — C.75 — 82.

3ananue 4. UndopmannonHas 60e30MaCHOCTb, TEXHOJIOTHS OJIOKYEeiTH.

N3yuenue OCHOBHBIX KpUTEPHUEB M  ToKazareneil 3ddekTuBHOCTH
WH(OPMAITMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUH B pab0Te PEKIaMbl B CBS3€H C
OOIIECTBEHHOCTHIO B YCIOBUSX ITU(DPOBOIT IKOHOMHUKH (6 4aCOB)

HccaenoBaTh B KOHKPETHBIX MNpPUMepax AeSTeJbHOCTH CJeAyIoume
KpUTepuu 3PPeKTUBHOCTH TEXHOJIOTHM:
Directstorefrontentry (mpsimoii BXoJ) — mporiecc MepeMEIICHUs MOCETUTENs Ha
OTIPEJICIICHHYI0 CTPAHUILy caiiTa, 0e3 MpeaBapUTEIBHOTO TMPOXOKIACHHS dYepes
BXOJMHYIO (TNIaBHYI) cTpaHuily. JlaHHas TEXHOJOTHS YacTO MCIOJIBb3yeTCs
YYaCTHUKAMU TAPTHEPCKUX MPOTPAMM I OTIPABKH MOCETUTENICH HAa CTPAHHIIBI

3daKa3a KOHKPCTHBIX TOBAPOB.


http://1234g.ru/novosti/smart-city

DoS-araka (ot anrn. DenialofService — oTka3 oT o0O0cCiyXuBaHUsl) — BHJ
KHOEPIPECTYIUICHUS, HAPaBICHHBIN Ha YIaJCHHOE BHIBEIACHHE CEPBEPOB U CETEH
u3 crtposi. DoS-ataka MOXeT OBITh OCYIIECTBICHA MPU TMOMOIIUA OTCHUIKH
OOJBIIOrO0 YHUCJA MaKeTOB (OMpEeJeNeHHbIM 00pa30oM OpraHU30BaHHBIX OJIOKOB
uH(pOpMaIK) Ha aTaKyeMbIii cepBep («3aTOIUICHUS CEpBEPaAy).

Ransomware (oT aHri. ransom — BBIKYI) — Pa3HOBHIHOCTh TPOSTHCKUX TIPOTPaAMM,
MUPPYOMUX HHPOPMAIMIO Ha KOMIBIOTEPE KEPTBBI U TPEOYIOMIUX OIIATHUTH
orepanuio paciuppoBKy, HHaA4Ye HHPopMaIus OyaeT MoTepsHa.

SET (ot anrn. SecureElectronicTransaction — Ge3omacHasi 3JIeKTpOHHAsI C/IENIKA) —
CTaHJApPT 3alIUIICHHBIX AJICKTPOHHBIX TPaH3aKIUH, WCIOAB3YEMBIH TIpH
00paboTKe TpaH3aKIMi, CBSI3aHHBIX C pacyeTaMHu IO TUIACTUKOBBIM KapTam B
Wutepuere. SET mpemycMarpuBaeT 0053aTEIBHOE HCIIONIB30BAHUE JJICKTPOHHBIX
cepTuUKaTOB JJI1 WIACHTH(PUKAIMA BCEX CTOPOH, YYACTBYIOIIUX B CHCIKE H
NPEIOCTaBICHUE KaXKJIOMY YYaCTHHUKY TOJBKO HEOOXOAMMOW MJi COBEpIIEHUS
CAENKH MH(pOpMalUU: TMpojaBer] UHPOPMUPYETCS TOJBKO O 3aKa3e U yJadyHOM
3aBEpIIEHUHN OIUIaThl, TOKYNaTelb — O (haKTe COBEPILICHUS CHCJIKU WU MPUYUHE
OTKa3a, a IUIaTekHas CUCTeMa — O IUIATeKHBIX PEKBU3UTaX IMpoJaBla MU
nokymarensi. Kpome toro, SET ommceiBaeT cranmapTHble BHIBI (DUHAHCOBBIX
TpaH3aKIMK Mexay OaHKamu, IIEHTpaMH aBTOPU3allMM U  TOPTOBBIMU
PEINPUATUIMU.

SIM-kapra (ot anrn. SubscriberldentificationModule — Moayns uaeHTHGUKAITTN
a0OHEHTOB) — MUKpPOCXEMa COJIep Kaliasi TaHHbIE O KIMEHTE KOMITAaHUH COTOBOM
CBSI3H, HCTIOJb3yeMasi B COTOBBIX TeseOHAX I UX UACHTU(DUKAIIHIH.

SiteReach — pa3mep ayauropun caiita.

SiteFrequency — gacTtora nocernieHus canra.

Skimming (CknMMHUHT) — BHJT KHOEPIIPECTYIUICHHSI, 3aKITIOYAFOIICTOCS B XUICHUH
JICHE)KHBIX CPEACTB C IUIACTHKOBBIX KapT C HWCIOJIb30BAaHUEM TEPETHUCHIBAHUS
MAarHUTHOM MOJOCHI (151 KapT ¢ MArHUTHOM MOJIOCOM).

SSL (or anrn. SecureSocketsLayer — Oe3omacHbIe CETEBbIC COCIUHCHHS) —
MPOTOKOJ, OOECTICUNBAIONINI KPUIITO3AIINUTY JaHHBIX Ha YPOBHE CEPBHCHBIX

nporokosioB (HTTP, NNTP, FTP u T.1.) u tpancnopthbix nporokosoB (TCP/IP).



SSL 6b11 co3/1aH AJi4 NOBBIIIEHUS HAJAESKHOCTU ayTEHTU(UKAIIMU U O€3011acCHOCTU
oOMeHa cooOmenusmu no HMurepHety. Ilpum ucnonb3zoBanum mnpotokona SSL
cooOlIeHUs Tepe]l OTHpaBKoi mudpyroTcs. Bo BpemMsi ycTaHOBKH COCTUHEHUS 110
nporokony SSL mpu HaJIUYUU 3JIEKTPOHHOTO cepTUdUKara y 000l U3 CTOPOH
MIPOU3BOANTCS BepU(UKALMS MOATUHHOCTH €ro Biaemblla.

Suck-caiiTel — BeO-calfThl, CO3IaHHBIC I AHTHPCKIAMbl KOMIIAHUH WX
NPOAYKTOB, YCIYyr WO crnoco0oB BeaeHus OuszHeca. YacTo  UMEIOT

anpec www.KommnanusSucks.com. B rwopuandeckod mpakTuke, BO H30ekKaHUE

yImoTpeOJieHnsT HEHOPMATUBHOW JICKCHKH, JUIS XapaKTepUCTHKU suck-caliToB
UCIIOJIB3YETCA TEPMUH «KUOEp-/aBieHue» (cybergriping).

UDDI (ot anrin. UniversalDescription, DiscoveryandIntegration — yHuBepcanbHOE
ONMMCAaHHWE, TOWUCK W B3aUMOJCHCTBHE) — 1) cTaHZapT dSJICKTPOHHOTO
KOMMEPYECKOT0 B3aUMOJICHCTBUS B VIHTEepHETE, CO3JMaHHBINA IS aBTOMATU3AIHH
NOKMCKAa U B3aMMOJIEHCTBUA KOHTPAreHTOB BHE 3aBUCUMOCTH OT HMCIOJIb3yeMOT0
umu I10; 2) Bcemupnbiii peectp (karamor, bJl) mpeanpusTuii 3J1eKTPOHHOM
KOMMEPIIUHU U MPEOCTABISIEMBIX UMHU BE0-CITY k0.

Usability — xapakrepucTrika mnporpaMMHOro wuHTepdeiica, OTpakaroas ero
SPrOHOMHKY, TMPOCTOTY U yIOOCTBO wucmoib3oBanud. B monstue Usability
BKJIQJILIBACTCS BCE TO, YTO ITOMOTAET YEJIOBEKY OBICTPO MOHATH, COPHEHTUPOBATHCSA
B HOBO cpejie mHTep(deiica u ¢ MaKCUMaJIbHBIM YA0OCTBOM €€ UCIOJIb30BaTh.
VAN cerb (or anrn. valueaddednetwork) — wdacTtHas 3amuiieHHast CeTh,
npenHasHaueHHas i peanusanuu  EDI,  pacmupsitomas  QyHKIHOHAIBHBIE
BO3MOXHOCTH OOBIYHBIX CETEH MyTEeM JI00ABICHHSI TOMOJHUTEIBHBIX YCIIYT.
ViewBar, BwpioOap — obmiee HasBanwe [IO, ycTraHaBIMBacMOro B pamKax
croHcopckux mporpamm. HUuTepdeiic BproOap peanm3zoBaH B ¢GopMe OKHA IS
MPOCMOTpPA PEKIIAMHBIX OaHHEPOB, C MOMOIIBIO KOTOPOTO YYACTHUKH MPOTPAMMBI
Ha PETYJIIPHON OCHOBE CMOTPST PEKJIaMy CIIOHCOPOB M MOJTYYaroT 3a 3TO OIUIATY.
WAP (ot anrn. WirelessApplicationProtocol) — mnporokon ©6ecnpoBOIHOIO
noctyna B MIHTepHeT moyib30BaTe e BCEX TUIIOB CUCTEM MOOUIIBHOM paIMOCBS3H.
Webring (Be0-k0b110) — 1) COBOKYIHOCTh HECKOJIBKUX HHTCPHET-CAMTOB, Kak

IpaBnuJIO, CXOAHBIX II0 TCEMATHUKE, CBA3AHHBIX MCIKIAY cobom cricouajJIbHbIM


http://www.компанияsucks.com/

MHCTPYMEHTOM ceTeBOM HaBuranuu. Llenp webring — o0yerdyuTh MOMCK CalTOB-
yuacTHukoB B CerTu, caenarh ux Oojiee JOCTYNMHBIMH; 2) OJHA W3 TEXHOJOTUHU
MHTEpPHET-MapKETUHTa BeO-pecypca, MPUHIUIBI OpTaHU3alUd KOTOPOU U3J10KEHBI
BBIIIIE.
WSDL (ot anrm. WebServicesDescriptionLanguage) — s3bIK, Ha KOTOPOM
onuchiBaeTcsa BeO-city:k0a ans onmybOnukoBanus ee B peectpe UDDI. Onucanue
MOXET BKJIIOYATh TakKyr HWH(oOpMaluio, Kak MPOTOKOJ B3aUMOJCHCTBUS,
MECTOHAXOXKJIeHHe BeO-cykObl (aapec cepBepa, HOMEP HCHIOJIb3YEMOTO MOPTA),
CIIMCOK JIOCTYIHBIX Omnepanuii, popmar 3ampoca u OTBeTa H T.1I.

Jlurepartypa:
1. Iporpamma «lludposas skonomuka Poccuiickoit @enepaunmn». — M., 2017. —
77 c.
2. PasButue mmdpoBoit sxoHomuku B Poccuum. IIporpamma g0 2035 ropa.
[DnexTponnsiii pecype]. — M., 2017. — 40 c.
3. AdonacoBa M.A. PazButue 00pazoBaTelbHOM cCpefbl B KOHTEKCTE IEPCIEKTHUB
mdpoBuzamu ~ 3koHOMHMKH  //  CoBpeMEeHHOe  O0pa3oBaHME:  ITOBBIIICHHE
npoecCHOHATBHOM KOMIIeTeHIM TipenofaBatenelt BY3a — rapantust oOecrieueHust
KadectBa  oOpazoBaHus. Matepuanbl  MEXKIyHApOTHONM  HAYYHO-METOIMUYECKOM
koHpepenimu. — Tomck: TTYCYuP, 2018. — C.4-5.
4, Karaee M.IO. HudopmaimioHHble TEXHOIOTUM OJIOKYEHH B 0OpazoBaHuM //
CoBpemMeHHOE  OOpa3oBaHHE:  TIOBBIIICHWE  MPOPECCHOHAIBHOW  KOMIICTCHITHN
npenoaBateneit BY3a — rapantus obecrieueHusi kadectBa oOpazoBaHMsl. Martepraibl
MEXKTYHAPOIHOW HaydyHO-MeToandeckor koHdepeHmmu. — Tomck: TI'YCYuP, 2018. —
C.7-8.
5. Mouceer M.B. JlenieHTpann30BaHHbIC KPUNTOBATIOTHI M TEXHOJIOTHS OJOKYCHH B
KOHTEKCTe oOpasoBatenbHOro mporiecca // CoBpeMeHHOE 00pa30BaHWE: TOBBIINICHUE
npoecCHOHATIBPHON KOMIETeHIMM TipernofaBateneid BY3a — rapantus oOecrieueHust
KadecTBa  oOpa3oBaHus. Marepuanbl — MEXIyHAPOAHOM  HAYYHO-METOIMUYECKOM
koH(pepenimm. — Tomck: TT'YCYwuP, 2018. — C. 14— 16.
6. llwmua M. Menuasusyanuctuka B napanurme bigdatan virtualreality / Menua
anbpManax, 2017. - Ne 1. - C. 12 — 24.



Tema S.Texnosiornu nosurnyeckoro PRB yciaoBusix nugpopmManuoHHoOu
HMBWIN3AIUH

N3ydeHne OCHOBHBIX KpUTEpUEB U  ToOKazateiaed  AhPeKTUBHOCTH
MH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI B paboTe peKiaMbl U CBsI3EH ¢
00I11IeCTBEHHOCTHIO B YCIOBUX HUGPOBOI YKOHOMUKH (6 4acoB)

HccaenoBaTth B KOHKPETHBIX NpUMepax AeSTeJbHOCTH CJedyoume
kpuTepun 3¢pGeKTHBHOCTH TEXHOJOTHii moanTnyeckoro PR:
Directstorefrontentry (npsimoii BXoj) — Ipolecc MepeMEIIeHus MOCETUTENs Ha
OTpEJICIICHHYI0 CTpaHUIly caiiTa, 0e3 NpeaBapUTEIbLHOTO MPOXOXKICHUS dYepes
BXOJHYIO (TNIaBHYIO) cTpaHully. JlaHHas TEXHOJOTHS YacTO HCIOJIb3yeTCs
yY4aCTHUKAMU MApTHEPCKUX MPOTPAMM JIJIsi OTIPABKH TMOCETHTENICH Ha CTpaHUIIbI
3aKa3a KOHKPETHBIX TOBAPOB.

DoS-araka (ot anrin. DenialofService — oTka3 0T 00CIyXHUBaHHUSI) — BHJ
KUOepHpecTyIUIeH ], HAllpaBJICHHBIN HA YJaJIe€HHOE BBIBEJICHHE CEPBEPOB U CETE
u3 crpoa. DoS-ataka MokeT OBITh OCYIIECTBJIEHA MpPH TMOMOIIM OTCHUIKH
OOJBIIOrO0 YHUCJA MaKeTOB (OMpeeeHHbIM 00pa30M OpraHU30BAaHHBIX OJIOKOB
nH(OpMaIINK) Ha aTaKyeMbIi cepBep («3aTOIICHUS CepBEPAy).

FAQ (ot anri. FrequentlyAskedQuestions) — cliucok 4acTo 3a71aBaéMbIX BOIIPOCOB
10 KAKOM-TO OIPEJECICHHON TEME C OTBETaAMU HA HUX.

Floorlimit — nmpenenpHast cymma omeparyu 1o IJIaCTHKOBOW KapTe (Ui JaHHON
TOYKM DKBaWpHWHTA), TPH TMPEBHIIICHUH KOTOPOH OO0SA3aTEIBbHOW CTAaHOBUTCS
OHJIafHOBasi aBTopHW3anusa. [[ns CcyMM HIDKE [aHHOTO JIMMHUTa CBSI3b C
ABTOPU3AIIMOHHBIM CEPBEPOM JUIsl TIOJIYUYCHHS pa3pelieHHs] Ha MPOBEIACHHE
ormepanuu He TpeOyeTcs (odmaitHoBas TpaH3aAKITHA ).

OFX (ot anrn. OpenFinancialExchange) — cranmapt «OTKpBITBIH (UHAHCOBBIHA
oOMen» — yHU(UIHpPOBAHHAS CcHENU(PUKANNUS TO DJICKTPOHHOMY OOMEHY
(UHAHCOBBIMH JAHHBIMH MEXIY (DHHAHCOBBIMHU YUPEKICHUSIMH, KOMMEPYECKUMU
npeanpusTusMu U norpedurensmu  uepe3 HWurepuer. OFX mnopaepxkuBaet

IIUPOKUN nuana3oH (UHAHCOBBIX OIEpaluii, BKJIOYas OAHKOBCKHE OIEpalluu,



MIPE/ICTABICHUE CYETOB, WHBECTUPOBAHME B aKIUH, OOJUTallMH, COBMECTHBIE
(bOHIBI U T.1I.

Opt-in — MeTox pacChUIKM PEKIAMHBIX COOOLICHHUN MO JIEKTPOHHON MOYTe, MpH
HCIIOJIb30BAHUM KOTOPOrO IIEPBOHAYAIBHO aJapecarbl HE IIOIYy4YaroT PEKIaMHBIX
IIOCJIAHUM 10 TE€X MOP, ITI0KAa OHU HE BBIPA3sT COIJIACHs HA UX IoJydeHue. JlaHHbIN
MeTOJ1 00eCieUnBaeT 1IEJIEBOM XapaKTep PeKIaMbl.

Opt-out — MeToa pacChUIKM PEKIAaMHBIX COOOIICHUN MO 3JIEKTPOHHOW TOYTE,
KOTOPBIM  IIPEAINoJIaraeT BO3MOXHOCTb  OTKasa ajapecara OT IOJy4YEeHUs
JAJbHENIINX MMOCIaHUH 10CIIE IOy YEHHUs IIepBOro. Meros OCHOBaH Ha MPUHIUIIE
ACCUBHOTO COTJIacUsi — COOOLIEHUS BBICBUIAIOTCA 10 TeX IMOp, MOKa caMm ajapecar

OT 3TOT'O HC OTKAXECTCA.

Jlutepartypa:
1. I'punbepr, T.D. Ionutnueckue Texnomoruu: [P u pexnama: yue6HOE mocodue
s By3oB /  T.O. I'punbepr. — M.: Acmekr IIpecc, 2006. — 316
c.https://lib.dvfu.ru:8443/lib/item?id=chamo:248714&theme=FEFU

2. KpaBuenko A.I'., Mawmbiuee A.FO. DiekTpoHHOE  TroOCyIapCTBO:
WHTEPAKTUBHBICHOPMBI OpTraHM3ali MyOJWYHOW BIACTH W ITHOKYJIBTYPHOM
noymtuku:MoHorpadus / mox pen. Kpapuenko A.I'. — M.: 2014 — 119 c.

3. BapranoB C. I'ypeeBa A., [ynac C., TkaueBa H. M3meHeHne mpupoibl HOBOCTEN B
IU(POBYIO AMOXY: TEOPETUISCKOE OCMBICIcHHe / Menua aimbmanax, 2016. - Ne 6. — C. 12
—24.

4. BeiproBckuii A. Poccuiickue MeauaMeHeKEphl B YCJIOBUSX KOHBEPIreHIMU: paboure
TIPOIIECCHI, KOMITSTCHIMY U JIMYHbIC KadecTBa / Memua anmbmanax, 2015. - Ne 5. — C. 24 —
33.

5. Enummkwa M. Telegram-kaHaiasl: MPUYHHBI 3aITyCKa MPOSKTOB M HHCTPYMEHTHI
npoaBwkenus / Menua anpmanax, 2017. - Ne 3. — C. 30 — 41.

6. JlonmakoBa B. Pa3Butre nH(pOpMallMOHHBIX TEXHOJIOTUNA B paMKax MPOTPaMMBI

«/lanpamit BocToky» // Menna anpmanax, 2014. - Ne 3(62) — 2. — C.79 — 84.


https://lib.dvfu.ru:8443/lib/item?id=chamo:248714&theme=FEFU

7. TpoxunoBa O.M. KoMMyHHUKaIIMOHHBIE ACTIEKTHI JIESTUTUMALUU HEMIOMYJISIPHBIX
nonuTudyeckux  pemenud  // Menmackon.  2018.  Beimm. 1. Pexum
nocryma: http://www.mediascope.ru/2425.

8. YmanoB II. PycckoszpiuHas Onorocdepa: MOUCK ayAUTOPHON HUIIM B
HallMOHAJIbHOM MH(popMalMoHHoM noJie // Menua anpmanax, 2015. - Ne 4. — C.30
— 36.

9. Yepnenko O. TTonutrueckuii CTOPUTEIUIMHT B YCIOBUSX HOBOW SKOJIOTUU
Meana // Menaua anpmanax, 2017. - Ne 2. — C. 12 - 19.

10. u6anoBa KO. KoMMyHuKaTHUBHBIE MPAKTUKHU MIPECC-CIIYKO B YCIOBHUSX HOBOM

menuacpensl // Menua anemanax, 2015. — Ne4, — C. 37 — 44,

Tema 6. Texnosorun GR B yc/1oBusAX HH(OPMAIMOHHON MBHIU3ALUT

W3ydyeHne OCHOBHBIX KpUTEpPHEB U  TMOKaszareneil 3¢ (EeKTHBHOCTH
MH(GOPMAIIMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHI B paboTe peKiiaMbl U CBA3EH C
OOIIECTBEHHOCTHIO B YCIOBUSIX U(DPOBOIT IKOHOMUKH (3 4acoB)

HccaenoBaTh B KOHKPETHBIX NpPUMepax AeSTeJbHOCTH CJedyIoume
kputepuu 3¢ dexruBHocTH GRTEXHOIOIMI:
G2B (ot anrm. governmenttobusiness - MpaBUTEIBCTBO JJIsi OM3HECA) — CEKTOP
pPBIHKAa 3JEKTPOHHONM KOMMEPIIMHM, B KOTOPOM B KadyeCTBE B3aMMOJICHCTBYIOIIMUX
CyOBEKTOB BBICTYIMAIOT TOCYJApPCTBEHHBIE YUPEKACHUS U IOpUAMYecKue Juia. B
JaHHOM CEKTOpe B KadecTBE IMpOJaBlia MM OKa3bIBAIOIIETO YCIYI'HM CyOBeKTa
BBICTYHAa€T TOCYAApCTBEHHOE YUPEKJIEHHE, a B KauecTBe NOTpeOuTens —
ropuanyeckoe smno. Ilpumep cucrem cextopa G2B — cnenumanu3upoBaHHBIE
AJIEKTPOHHBIE TUIOMIAIKH TI0 BBIJA4€ JTUIEH3HM, TbIOTHBIX KPEIUTOB U T.1I.
G2C (ot anrn. governmenttocustomer - MOPaBUTEIBCTBO IJisi MHOTPEOUTENs) —
CEeKTOp pbIHKAa JJIEKTPOHHOM  KOMMEpIUH, B KOTOPOM B  KayecTBe
B3aMMOJCHCTBYIONINX CYOBEKTOB BBICTYMAIOT TOCYAApCTBEHHBIE YUPEXKICHUS U
¢usnyeckue numa. B gaHHOM cexTope, B KauecTBe MPOJaBlia MM OKa3bIBAIOIIETO
yCIyru CyOBEKTa BBICTYNAeT TOCYJAapPCTBEHHOE YUPEXKIEHHE, a B KauecCTBE

norpedurens — ¢usudeckoe auio. Ilpumep cucrem cexkropa G2C — cuCTEMBI


http://www.mediascope.ru/2425

COLIMAJIBHOTO U KOMMYHAJIBHOTO OOCIIYy>)KHUBaHUS, pPEalM30BaHHbIE MOCPEACTBOM
TEXHOJIOTUH 3JEKTPOHHOIO MPABUTEIBCTBA.
G2G (ot anru. governmenttogovernment - IpaBUTEILCTBO JJIsl MPABUTEIIHCTBA) —
CEeKTOp  pbIHKAa 3JEKTPOHHOM KOMMEpPLHH, B KOTOPOM B  KaudecTBe
B3aMMOJIEUCTBYIOIIUX CYOBEKTOB C 00EMX CTOPOH BBICTYMAIOT IOCYJIapCTBEHHBIE
yupexnenus. [Ipumepsl cuctem cektopa G2G — cucTeMbl TOCTAaBKU IPOAYKIUU
WIM OKa3aHMs YCIYT MEXIY IOCYIapCTBEHHBIMU YUPEXKICHUSIMHU, pPealln30BaHHbIC
NOCPEICTBOM TEXHOJIOTHI 3JIEKTPOHHOI'O IIPABUTEIBCTBA.

Jlutepartypa:
1. I'pun6epr, T.O. [Nonutnueckue texnonoruu: [P u pexnama: yue6Hoe nocoOue
mist ByzoB / T.D. TI'punbepr. — M.: Acnekr Ilpecc, 2006. — 316
c.https://lib.dvfu.ru:8443/lib/item?id=chamo:248714&theme=FEFU

2. KpaBuenko A.I'., Mawmbeiuee A.KO. DJIEKTpOHHOE  TOCYAapCTBO:
MHTEPAKTUBHBIEOPMBl OpPTraHM3alMd MYOJMYHONM BJIACTH U OITHOKYJIBTYPHOM
noymtuku:MoHorpadwus / mox pen. Kpasuenko A.I'. — M.: 2014 — 119 c.

3. Hopckmii, A.1O., Yepkamenko, T.A. GR-xommyHukanus B MHTEpHETE: OMBIT
MIOCTPOEHUS MOJIENIN // Menuackor. 2016. Beim. 4. Pexum
nocryma: http://www.mediascope.ru/2212.

4. Yepkamenko T. A. Kimaccupukanus GR-TexHomoruii: KOMMYHUKATHBHBIN

nonaxoj // Memuackorn. 2015. Beim. 4. Pexxum noctyna: http://www.mediascope.ru/

Tema 7. Konuenuus «YMHBIH ropoa» U (pOpMUPOBAHUE TI'PAKIAHCKOIO

o0mecTBa (3 yaca)

N3yuenue OCHOBHBIX KpUTEpHUEB M  ToKazareneil 3ddekTuBHOCTH
WH(OPMAITMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTUH B pab0Te PEKIaMbl B CBS3EH C
OOIIECTBEHHOCTHIO B YCIOBHUSX TU(DPOBOIT IKOHOMHKH (3 4acoB)

HccaenoBaTth B KOHKPETHBIX MNpUMepax [AeSTEJILHOCTH CJeayrlmue

KpuTepuu 3PPeKTUBHOCTH:

P2P (ot anrm. peer-t0-peer — moip30BaTEIb-TIONB30BATENI0) — TEXHOJOTHS

MOCTPOCHUSI PACTPEACTCHHON CETH, TJI€ KaXKIbIA Y3€l MOXET OJHOBPEMEHHO


https://lib.dvfu.ru:8443/lib/item?id=chamo:248714&theme=FEFU
http://www.mediascope.ru/2212
http://www.mediascope.ru/

BBICTYNIaTh KaK B pOJIM KJMEHTa (mojib3oBaTenst uHGOpMaluu), TaK U B POJIU
cepBepa (nmoctaBimka HHGOPMAIUN ).
P3P — cranpgapt mnojpasyMeBarolmuid, YTO KaXIbli CallT MOMKEH COJepKaTh
JOKYMEHT  cCHeluaibHoro (Qgopmara, B KOTOPOM  OIKCHIBAETCSA, KaKYIO
uH(pOpMAIMIO CalT coOMpaeT O MOJIb30BaTeNE€ M YTO BIIOCIEACTBUM C HTOU
nHpopManeln MOXeT JAenarb. JTOT cTaHAapT oduimaibHo oxo06peH WWW-
koHcopimymom (W3C).
Pageviews, Sessiondepth — nokasarenb mHTEpeca mojb30BaTeNss K BeO-pecypcey.
Pageviews u3MmepsieTcsi YUCIOM CTpPaHUIl, KOTOPbIE MPOCMOTpEII MOJIb30BaTENb 3a
CECCHIO.
Pop-up — pa3HOBUAHOCTH KOHCOJIH, COJiepKalliasi TOJIbKO OJMH WM J1Ba OaHHEpa, a
HE TIOJIHOpa3MEpHYyI0 pekinamy. Pop-up yacTto wucnonb3yercs cepBepamu,
MPEIOCTARISIIONIMME  OECIIJIaTHbIE YCIYTH, HANpUMEpP, YCIYTH XOCTHHTA IS
pPEKIJIaMbl UX CIIOHCOPOB.
POS-tepmunan (ot anri. PointofSale — «toproBas Toukay, npeanpustue chepsl
TOPTOBJIM) — DBJEKTPOHHOE YCTPOMCTBO, TMpeaHa3HaueHoe mJisi 00paboTKH
TpaH3aKLIMM Npu (PUHAHCOBBIX pacueTax C MCMHOJIb30BAHUEM IUIACTUKOBBIX KapT B
TPaAULMOHHON  po3HWYHOW Toprosie. Hcnons3oBanue POS-Ttepmunanos
MO3BOJISIET aBTOMATU3UPOBATh OOCITY)KMBAaHUE KApT U CYIIECTBEHHO YMEHBIIHTH
ero Bpemsa. B ornuume ot 6ankomara, padoTaromiero aBToHoMHo, POS-tepmunan
00CTy>KUBAETCS KACCUPOM.
PPL (ot aumrm. payperlead, - ommata 3a paeiicTBue) — mporpamMma OIUIATHI 3a
JNEUCTBHS MOJb30BaTENsl, MPUILEANIET0 Ha CalT pEeKIaMoJarTesis CO CTPAHUIBI
U3JaTelss 0 Pa3MEIICHHOW y HEro pekiname (B TOM cllydae, €CIM YyKa3aHHbIE
JIEUCTBHS ONpENIENICHbl TOTOBOPOM MEXIY peKiiamojaresieM W uzgatenem). Yaiie
Bcero PPL mcnonb3yercss B mapTHEPCKUX MpOrpaMMax, OCHOBAHHBIX HA METOJaX
tapudukanuu CPA u CPS.

PSA (ot anrn. PersonalShoppingAssistant) — MUHHUATIOpHBIN KOMITBIOTED,
MPUKPEIUICHHBIA K TOProBOM TEJIe)KKE U MOAKIIOYEHHBIH K OecrnpoBOIHOM
JOKAIBHON CeTH. ITO YCTPOMCTBO OO0OPYIOBAaHO CEHCOPHBIM MHCILJIEEM CO

BCTPOCHHBIM  CKaHEpPOM,  KOTOPBIM  JA€T  MOKYyNarelssM  BO3MOKHOCTH



CaMOCTOSITEJIbHO CKAHUPOBATh CBOM MOKYIKH, YTOOBI OJYYUTh O HUX MOJAPOOHYIO

uH(pOpMaIIO U OBICTPEE X OIUIATUTh Ha Kacce.

Jlutepartypa:
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http://1234g.ru/novosti/smart-city

IlepeyeHb KOHTPOJIBHBIX BOIIPOCOB 1JIs1 CAMOCTOATEIbHOM PadoThI

1. [Ipoekt "Ctparerun Hay4HO-TeXHOJOrmyeckoro paszputus ao 2020
rozaa", npuHATON MUHHCTEPCTBOM SKOHOMHYECKOTO pa3Butus Pd;

2. Hampasnenne  mporpammsl  "lludpoBas  skoHomuka ~ PO":
"HopmaTtuBHOE perynupoBaHue",;

3. Hampasnenne  mporpammsl  "lludpoBas  skoHomuka  PD":
"@opMUpOBaHUE  HCCIIEIOBATEIbCKUX  KOMIIETEHUMA U  TEXHOJOTMYECKHUX
3a7eJI0B";

4, Hampasnenne  mporpammsl  "lludpoBas  skoHomuka  PD":
"Undopmarmonnas uadpactpykrypa';

S. Hampasnenne  mporpammsl  "lludpoBas  skoHomuka  PD":
"UndopmarmonHas 6€30macHoCTh";

6. [lonsitue «uM@poBbIe AUBUACHTHI;

7. HudpoBuzanuss  oOpazoBanuss U (GOPMHpPOBAHUE  KYJIBTYpPHI
B3aMMOJICHCTBHS 00PA30BATEIBHBIX YUPEIKICHUH;

8. [udpoBuzanus crapramnoB U HHCTUTYTOB, nomyiaspuzanus HUOKP,
PUBJIEYEHUE NHBECTOPOB;

Q. HNHTepHeT-KOMMeEpIIUS U IEPCIIEKTUBHBIE CEKTOPHI | T-phIHKa,;

10.  CoBpemeHHbBIE OM3HEC-MOJICIIH;

11. T'noGanuzarus nHGOPMAITMOHHON JESATEIHHOCTH,

12.  HoBbie uHPOPMANMOHHO-KOMMYHHKAITMOHHBIE TEXHOJIOTHH KakK
OCHOBa ITU(POBOH SKOHOMHUKH;

13. TpeHbl B pa3BUTUU CBA3EH C OOIIECTBEHHOCTHIO;

14.  Hossie mudporsie PR-rexnomornn: SEM, SEO, SMM, ORM,SERM.

15.  KoHTEeHTHBI! MapKEeTHHT U TaApreTUPOBAHHAS pPeKIaMa.

16. CPA-miomaaku v TU3ECPHBIC CETH.

17. HprOCIKEWMKHUHT: TPOABMKEHHUE 32 UY)KOU CUET.

18. MewmbI kak 3(pPeKTUBHBI KOMMYHUKAIIMOHHBIA HHCTPYMEHT.

19. burkomH Kak TmpUMEp CETEBOrO B3amMojeicTBusA. brokueiin —

TCXHOJIOIHUA ACHCHTPAIN3allH.



20.  Stories kKak UHCTPYMEHT MPOJABUKEHUS B COLICETAX.

21. AnTopuTM ¥ HMHCTPYMEHTHl KOMMYHHUKAllUd B Pa3HBIX KPU3UCHBIX
cuTyauusax: pedpeimunr, xaimn, influence - wmapketunr, ek u apyrue
WHCTPYMEHTHI HHPOPMAIIHOHHOTO MAHUITYIHPOBAHHS.

22. Cospemennbie TexHojorun GovernmentRelations: 3amaum  u
MIEPCTICKTHUBBHI.

23. IIpoexT «2neKTpOHHOE NPAaBUTEIHCTBOY.

24.  AxrtyanbHbIC UHCTPYMEHTHI MIOCTPOCHUS 3 HEKTUBHBIX
KOMMYHUKAIIHA MeX/Ty OM3HECOM U BIIACTHIO.

25. TexHOnoOrMu MPOJABMKCHHE HHTEPECOB OM3HECAa BO BIACTHBIX W
rOCCTPYKTYpax.

26.  Jlo66u3M u cdepbl ero NpuMEHEHUsT B COBPEMEHHBIX TEXHOJIOTHAX
PR

27. Hoseie MeToabl mocTpoeHus 3PHEKTUBHBIX KaHAJIOB KOMMYHUKAIIMH
MEX/y OpraHaMH BJIACTH U OOIIECTBOM B YCIOBHUAX HU(PPOBOH SKOHOMUKH/

28. TexHOJOTMHU peanu3alliyd MPUHILUIOB OTKPBITOCTU BiIAacTH. Bumsl u
(OopMBbI KOMMYHHUKAIIMNA B paMKaXxX « DJIEKTPOHHOU JEMOKPATHI.

29. Ilpunmunber  5QdekTUBHOW  KOMMYHHUKAllUM  IPEACTaBUTEIICH
TOCCTPYKTYP B COIICETSIX;

30. OmpiT paboThl C HWHHOBAIMOHHBIMU ITM(PPOBBIMU TEXHOJIOTHSMH:
00paboTka OONBIINX JaHHBIX U IEPCOHANBHBIX JaHHBIX,

31. HuartepHer Bemiel, uicHTU(PUKAIMSA JUYHOCTA M (PAKTOB B CETH,
BO3MOKHOCTb COBEPILIEHUS MOJHOCTHIO 3JIEKTPOHHBIX CIIEJIOK,

32. BzauMmopeilicTBHE MEXIy KOHTpareHTaMM U TOCYJapCTBEHHBIMU
OpraHaMi 4epe3 NEKTPOHHbBIE JOKYMEHTHI.

33. CrpykrypHO-(DYHKIHOHAIBHBIE TpaHchopMaluu mpodeccruoHambHON
JESITENHOCTU PEKJIaMBbl,

34. CrpykrypHO-(QYHKIIMOHAIBHBIE TpaHchopMaIuu mpodeccuoHambLHON
NEeSATENBHOCTU CBA3U C OOIECTBEHHOCTBIO.

35. Hossrit popmar uapopmanmu u monens CO (Moaenb METalaHHBIX),

TexHosiorusi u Texnonornyeckuit nukia PR (M.I'. [llununa, B.1O. JleBuenko).



36. Ilepconanu3zanusi 1 UHTEPAKTUBHOCTH aJipecara.

Tembl pedpepaToB U JOKIAA0B AJIS CAMOCTOATEIHLHOU PadOThI

1. IIpoeKT coBEpILIEHCTBOBAHUS JAEATEIBHOCTH KAJAPOBOIO areHTCTBA MOCPEICTBOM
BHEJIPEHUS CIEUANTM3UPOBAHHBIX PEKIAMHBIX U PR-TexHoI0THif;

2.1Ipoekt MTOBBILIEHNE b exTuBHOCTH NEeATENbHOCTU TOProBO-
IPOU3BOJACTBEHHON KOMIIAHUM ITOCPEACTBOM BHEAPEHUS CHEHHAIN3UPOBAHHBIX
pekiaamMHbIX U PR-TexHonoruni;

2. IIpoeKT cOBEpLIEHCTBOBAHWE KOMMYHMKalMi NpueMHOM komuccuu IBOY B
WNHurepnere;

3. IIpoeKT MHTEPHET-KOMMYHHMKAIIMii B MapKETUHIOBOM NESATENBHOCTH MaJoro
npeanpustus chepsl HOReCa B r. BmaanBocTok;

4. Tlpoext mnoBbilieHUE 3(HPEKTUBHOCTH JEATEILHOCTH TOPrOBOM KOMITAHUH
NOCPEICTBOM aBTOMATHU3aLUH IPOTPAMM JOSUIBHOCTH KIUEHTOB;

5. CoBeplieHCTBOBaHHE OW3HEC-TIPOIIECCOB KOMITAHMM MOOWJIBHOTO OTepaTropa
(MTC, «Meradon» u apyrue) Ha ocHoBe BHeapeHust CRM cucremsr,

6. IIpoext 1mdpoBU3aLMKM TPOIECCOB YIPABICHUS B3aHMMOOTHOIIEHUN C
KJIMEHTaMH B MY3€€;

7. TlpoekT nudpoBU3AIMK MPOIECCOB YIPABICHUS B3aMMOOTHOIICHUNH C
KJIMEHTaMH B [TI03HABATEIbHO-PA3BIEKATEIbHOM LICHTPE;

8. KoMMyHHKAIIMOHHBIA MPOEKT BOBJICUYCHHUS] KIWEHTOB (HOHIAOBOTO PpBHIHKA
Poccuy;

9. Hudposuzarmus nporiecca ynpaBieHHs EPCOHANIOM B cepe 0aHKOBCKOI;

10. adopManiMOHHBIN CHCTEMBI JJIEKTPOHHBIX TOPTOB HE3aBUCHMOW TEHACPHOUN
KOMIIaHUHU;

11. TloBbrmienue 3¢ HEeKTUBHOCTH HHTEPHET-MAPKETUHTa KHUKHOTO Mara3uHa,

12. CoBepuieHCTBOBaHHWE  JEATEIBHOCTH  CETH  Mara3uHOB/PEeCTOpPaHOB
MOCPECTBOM MOOUIIBHBIX TEPMUHAJIOB;

13. Bmaenpenue otpacmeBoro CRM-pemieHnss B aBTOMOOMIBHOM JHJIEPCKOM
LIEHTpE;

14. UnTerpainus npuioxkeHus: o0pa3oBaTeabHbIX yupexaeHuid Ha 0aze SOA,;



15. Cuctemsl ynpaBieHUs] B3aMMOOTHOIIICHUSIMY C KIIMEHTaMU Ha 0a3e 00JavYHBIX
CEPBHCOB;

16. Moaenu Ou3Hec MPOIECCOB B3auUMOJIEHCTBUS ¢ KineHTamu [ T-koMmanuuy;

17. CoBepIIeHCTBOBAaHWE WHCTPYMEHTAIBHBIX CPEACTB MApPKETUHTOBOW H
KOMMYHUKAIIMOHHON JTMAarHOCTUKH Ha PBIHKE OAHKOBCKHX YCIYT B COITMATBHBIX
ceTax u Oyorax;

18. TIpoekT co3aanusi KOBOPKUHT-LIEHTPA,

19.VlHHOBAIIMOHHBIN TPOCKT 110 PA3BUTHIO JHUCTAHIIMOHHOW OIUIaThl B CETH
pPECTOpPaHOB OBICTPOTO IMUTAHMS,

20. CoBpeMeHHBIC TEXHOJIOTHU pekiiaMbl 1 PR B mporieccy BbIBOAa crapTama Ha
PBIHOK;

21. Pa3BuTHE pErMOHAIIBHOIO WHHOBAIMOHHOTO MPEANPUHUMATEILCTBA Ha 0ase
AJICKTPOHHOTO TIPaBUTEIBCTBA B [IpuMopckoMm kpace;

22. VIHHOBAIIMOHHBIN TPOEKT BHEIPEHUS B TOProBOM KOMIAHUHU OECKOHTAKTHOMU
nH(opManMoHHOU cucTemMbl Ha 6a3e RFID;

23. [IpoeKT no BHEIPEHUIO KOPIOPATUBHON CUCTEMBI TeMU(PUKALINH;

24. Vcnonw3oBaHue TexHojoruu VHTepHera Bemieil B ympaBieHUHU
KOMMYHHUKAIUSIMH;

25. VIHHOBaIMOHHBIN MPOEKT 10 1H(poBoit TpaHchopmanuu 6u3Heca GUHAHCOBO-

KPEAUTHOU OpTraHU3AIMH.



Ipuioxkenue 2 k padoyeid nporpaMmme y4eOHO#N AUCHUIITTHHBI

MMHUCTEPCTBO OBPA30OBAHUS 1 HAYKHU POCCUMCKOM ®EJIEPALIM
denepanbHOE roCyJ1apCTBEHHOE aBTOHOMHOE 00pa30BaTeNIbHOE YUPEkKACHUE
BBICILIETO 00pa30BaHUs

«/lanbHeBOCTOUYHBIN (pefepabHbIH YHUBEPCUTET)
(AB®DY)

HIKOJIA HICKYCCTB U T'YMAHHUTAPHBIX HAYK

®OHJI OLIEHOYHBIX CPEJICTB

PR-TexHONIOrHMY B YCIOBUAX HHPOPMAITMOHHOMN ITUBUIIU3AIIAN
Hanpasienue noarorosku — 44.03.03. CnenuanbHoe (1edekrosiorniyeckoe) oopazoBaHue
[Ipodune «O6pa3oBaHue TUI] C HAPYIICHUSIMH PEUM»
®opma NOAroTOBKM OYHAS

BaaauBocTok
2018



IHacnopT ¢oHAa OLIEHOYHBIX CPECTB MO AUCHUIINHE «PR-TexHo0run B
YCJI0BHSAX HH(POPMAIMOHHOM HMBHIH3ALUH

Koa u ¢popmyanpoBka Ortanbl GopMHPOBAHUA KOMIIETEHIINMHU
KOMMETEHIIUH
3HaeT OCHOBHBIE METOJIbI COI[MOTYMaHUTAPHOTO 3HAHUS B
NOHUMAaHUUA (OPMHUPOBAHUS MEKIUCIUTUTHHAPHBIX
B3aMIMOCBSI3¢i B TMPOECCHOHATBHON JIEATSIBHOCTH
VIIK-1 u Tpanchopmarmu PRTexHONOTHIT B  yCIOBUAX
CIIOCOOHOCTh  HCIIOJIH30BAThH WH()OPMAITMOHHOM ITMBUITH3AIUU.
METOTbI Ymeer apryMEHTHPOBAHHO PacKpBITh
COIIMOTYMAHHUTAPHBIX  HAYK MEX TUCIIATITNHAPHBIC B3aMMOCBSI3H
JUISt dhopmupoBaHus npodeCcCuOHATBHOU obnactu KOMMYHUKAIUH
MEXTUCIATLTHHAPHOTO oOmiecTBa; - W apPryMEHTUPOBAHHO OIPEICISThH
oIXo0/1a B ucnoJyib3oBanuePRTexHomoruit B YCIIOBUSIX
npodeccruoHaIbHON MH(GOPMAMOHHON IIUBUIIH3AIIH.
JESITEITLHOCTH Bnageer | - MEXTUCITUTUTHHAPHOTO MTOHUMAHHUS "
IpeJICTaBICHUS npo0Oiem oOurecTBa
WHGOPMAITMOHHOHN IMBUITH3AIIHH;
- npumeHenuss PR-texHomoruiti B ycioBHAX
WHGOPMAITMOHHON ITUBUIIH3AITIH.
3Haer OCHOBHbIE MOHATHS PR TexHomoruii, KyMynsiTUBHbIE
s dexTh TEXHOJIOTHYECKHUX 0COOEHHOCTEH
COBPEMEHHBIX MeAWa U MPUHIMIBI COLUATbHO-
MICUXOJIOTMYECKUX MEXaHU3MOB B3aUMOJECHCTBUS C
IK-4 KJIIOYEBBIMH U 1I€JIEBBIMU AYAUTOPUSIMU B YCIOBHUAX
CIOCOOHOCTBIO K MH(GOPMALMOHHON IIUBUIH3AIIH.
OpraHu3alui,
COBEPIIICHCTBOBAHUIO u | YMeer BBISIBJIATD KpUTEpUHU apdexTuBHOCTHPR
aHaJInu3y cOOCTBEHHOM TEXHOJIOT Uil MIPOTHO3UPOBAHUS u OIICHKHU
o0pa3oBaTeNbHO- pPEe3yAbTaTUBHOCTH OU3HEC-TIPOEKTOB B  YCIOBHAX
KOPPEKIIMOHHOM UH(GOPMALMOHHON IIUBUIIM3AIINH;
NesITeNIbHOCTH
Brnageer | HaBpIKaMM ~ TPUMEHEHHUS, [POTHOZUPOBAHUS U
OIICHUBAHMs PE3yAbTATUBHOCTH HCIOJB30BaHus PR
TEXHOJIOTHIl B IOJITOTOBKE CUCTEMbI MAPKETHHTOBBIX
(pexkIaMHBIX) KOMMYHHKAIM ~ OH3HEC-TIPOCKTOB B
YCIOBUSAX MH(POPMAIIMOHHON IMBUIU3AIUH.
Ne | KonTtpon OueHouHbIE
n/ | upyemblie Kopp! 1 aTansl popMupoBaHus KOMIETEHIIUMA CpeacTBa -
n | momynu/ HAaUMEHOBaHHE
pas3ensl TEKYIIH | IPOMEKY
/ TeMBI i TOYHAas
JIVICTIHTLIT KOHTpPO | aTrTecTalf
WHBI JIb ust
1 | Temsl 3Haer OCHOBHEIE metonsl | YO-1, YO-1,2.
1-3. VIIK -1 | conmorymaHUTapHOTO 3HaHUS B MoHUMaHuu | YO-2, I1P-2,7.
(hopmupoBaHUs MexaucuurHapHeix | YO-3, | (Bompoc




Tempsr 4-
7.

[IK -4

B3aMMOCBSI3€el B npodeccnoHaIbHON
JESITEIbHOCTH u TpaHnchopmanuu
PRTexnonoruit B YCIIOBHSIX

MH()OPMATMOHHON ITUBUIIH3AIIIH.

Ymeer  apryMEHTUPOBAHHO  PAacKpbITh

MEKTUCIUTITNHAPHBIC B3aMMOCBSI3U
npodeccnoHaTbHOM obnactu
KOMMYHUKaIlMi ~ oOmiecTtBa; - u
apryMEHTUPOBAHHO OTIPEICTISTh

UCI0JIb30BaHnEPRTEXHOMOTUH B yCIOBUSX
MH(POPMAMOHHON IUBUIIN3AITUH.

Baaneer HaBBEIKAMU.

- MOXKIUCIUIUIMHAPHOTO TOHWMAHHUS W
MIpeACTaBICHUS npooeM oOmrecTBa
MH()OPMAIMOHHON TUBUITU3AIUY;

- npuMeHeHus: PR-TexHosoruii B ycioBusx
MH()OPMATMOHHON ITUBUITH3AIIIH.

3HaeTocHOBHBIE TOHATHS PR TexHONOTHIA,
KyMYJSTUBHBIE 3()()EKTHI TEXHOIOTUYECKUX
OCOOCHHOCTEl COBpPEMEHHBIX Meaua |
NPUHIMUIBL  COLUAIBHO-TICUXOJIOTUYECKUX
MEXaHHU3MOB B3aMMOJIEHCTBUS c
KIIIOYEBBIMM M LIE€JEBBIMH AyIUTOPUAMH B

YCIOBHSX HH()OPMAITMOHHOHN IIMBIITU3AIHH.

YMmeer BBISIBIISITH KPUTEPHUH
s dextuBHOCTHPR TEXHOJIOTUHA
MPOTHO3UPOBAHHS " OIICHKH

pPE3yNbTaTUBHOCTH  OW3HEC-TIPOEKTOB B
yCIOBUSAX UH()OPMAIIMOHHOW HIMBUIU3AIUY;

BuiiaeeTHaBbIKaMu MPUMEHEHHS,
POTHO3UPOBAHHS " OILICHUBAHWSI
pe3yJIbTATUBHOCTH  WCMOJB30BaHUs PR
TEXHOJIOTHH B  TIOJATOTOBKE  CHUCTEMBI
MapKETUHTOBBIX (peKIIaMHBIX )
KOMMYHHKAIIHIA OU3HEC-TIPOCKTOB B
YCIOBHSX HH()OPMAITMOHHOW IIMBHITU3AIIHH.

YO-4.
I1P-2,
I1P-3,
I1P-7.

YO-1,
YO-2,
YO-3,
YO-4.
I1P-2,
ITP-3,
I1P-7.

bl 3a4éTa
Nel-—
10)

YO-1,2.
I1P-2,7.
(Bompoc
bl 3a4eTa
Ne 11-
20)




Temesr 8-

9.

I[IK -4

3HaeT ocHoBHBIC MOoHATHA PR TexHomorwii,
KYMYJISITUBHBIE 3(PQPEKThl TEXHOJIOTUIECKUX
0COOEHHOCTE  COBPEMEHHBIX Meaua u
OPUHLIUIOBl  COLUATBHO-TICUXOJIOTUYECKUX
MEXaHU3MOB B3aUMOJICHCTBUSA c
KITIOUYEBBIMH M LEJIEBBIMH ayTUTOPHSIMH B

YCIOBUSAX HH(DOPMAIIMOHHOW TUBUITU3AIUH.

Ymeer BEISIBIISTH KpUTEpUHU
3¢ HEeKTUBHOCTH PR TEXHOJIOTUI
IPOTHO3UPOBAHUS " OIICHKHU

pe3ynbTaTUBHOCTH  OM3HEC-TIPOCKTOB B
YCIIOBHSIX MH(POPMAIIMOHHOMN ITUBUITN3AIINH;

Baageer HaBBbIKaMU MIPUMEHEHUS,
MIPOTHO3UPOBAHUS u OLICHUBAaHMS
pE3yJAbTATUBHOCTH  HMCHOJBb30BaHusA PR
TEXHOJOTMII B  TMOATOTOBKE  CHUCTEMBI
MAapKETHHTOBBIX (pexyaMHBIX)
KOMMYHHKAIII OU3HEC-TIPOEKTOB B
yCIOBUAX UH(DOPMAIIMOHHON HUBUIN3AIUY.

YO-1,
YO-2,
YO-3,
YO-4.
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TeKyI]_[aﬂ arrecranus CTyA€CHTOB

Texymas arrectanusi CTYAEHTOB MO jgucuuiiinHe «PR-texHomorun B
yCJIOBUSX WH(POPMAIIMOHHON NUBWIM3AIUU»  MPOBOJUTCS B COOTBETCTBUH C
JIOKaJbHBIMU HOpMAaTUBHBIMU akTaMu JIBDY u sBnsercs 00s13aTeNbHOM.

Tekymass arrectanus MO JUCHUIUIMHE TPOBOAUTCS B (hOpME KOHTPOJIBHBIX
MeponpusTuil (paboTra Ha MPAKTUYECKUX 3aHATHUSIX, Yy4acTUE B TPYNIOBBIX
JTUCKYyCCUSIX,  KOH(EepeHIHMsIX, 3aludra Mpe3eHTaluid) 10  OIICHUBAHUIO
(bakTUYEeCKHUX 3HAHUHN, YMEHUN U HABBIKOB.

OO0BeKkTamMu OILICHUBAHUS BBICTYTAIOT:

1. Vposenwv osradenus npaxmuueckumu yMeHUAMU U HABLIKAMU OLCHUBACTCS
0 AaKTUBHOCTH PabOThl Ha TMPAKTHYECKUX ¢ CEMHUHAPCKUX 3aHATHUSAX,
yOeIuTEeIbHOMY U3JIOKEHUIO MaTepHalia, olleHKa ocyIliecTBisieTcs 1o 10-0anbHoi
CHUCTEME B COOTBETCTBUU C Kputepusmu (0T 6 10 10 6aioB — «3a4TeHO», MEHEe 5
O0aloB — «He 3aureHo»). Ha 3aHATHAX O0OCYXXHTaroTcs BOMPOCHI HA OCHOBE
MOJICOTOBJICHHBIX JOMAIIIHUX 33JIaHUM.

Kpurepun onienok o 10-6anbHo# cucteme ciaeayronue:

e 8,5-10,0 GammoB — mposiBICHBI TIyOOKHE 3HAHWUS OCHOBHBIX BOIIPOCOB
TUCIUIUIMHBL  — OTBET OTJIMYAETCS TJIYOMHOM U TIOJHOTOW PACKPBITUS TEMBbI
BOMpPOCOB 1o  ¢uinocohud U  METOAOJOTUUM  HAyKH,  JIOTUYHOCTHIO,
MOCJICTIOBATEILHOCTBI0 M apTYMEHTUPOBAHHOCTBIO OTBETa, YMEHHUEM OOBACHSTH
CYITHOCTH BOIIPOCA, JI€NIaTh BBIBOJBI U O00OOIIECHUS, JaBaTh apryMEHTHPOBAHHBIE
OTBETHI;

©6,5-8,0 GamioB — TPOSIBICHBI NPOYHBIC 3HAHUS OCHOBHBIX BOIPOCOB
JTUCIUIUITMHBI - yYMEHHE OOBSACHATH CYIIHOCTh BOMPOCOB JENaTh BBIBOJBI M
0000111eHAs, TaBaTh apTYMEHTUPOBAHHBIC OTBETHI, HO JOMYCKAIOTCSI HETOYHOCTH,

¢55-6,0 OGayutoB — B OTBETE MPOSBICHBI OCHOBHBIC 3HAHHWS BOIPOCOB
JTUCIUIUIMHBI, HO OTBET OTJIMYAeTCS HEAOCTATOYHON TJIyOMHONM W TMOJHOTOU
PACKPBITUSL TEMBbI, HEJJOCTATOUYHBIM YMEHUEM J1aBaTh apryMEHTUPOBAHHBIE OTBETHI,
OTCYTCTBHE JIOTUYHOCTHM U TMOCJIEAOBATEIbHOCTH, JIOMYCKAIOTCA CEpPbE3HbIC

OINOKH B COACPIKAaHNM OTBCTA,



eMeHee D OalyIoB —B OTBETE IMPOSIBICHO HE3HAHME OCHOBHBIX BOIPOCOB
JTUCITUTUTHHBI HETJTyOOKOE pacKpbITHE TEMBI, HEYMEHUE JaBaTh
apryMEHTHUPOBAHHBIE OTBETHI, OTCYTCTBUE JIOTUYHOCTH W IIOCJIEIOBATECIBLHOCTH,
JIOITYCKAIOTCS CEPhE3HBIC ONTUOKU B COJICPKAHUU OTBETA.

2. Cmenenb yceoenus meopemuyecKux 3HAHUL U  KOMNemeHyuu
OmpeneNsieTCs TpPHU 3alluTe JOKIaAa-TIPEe3eHTAIluH, TECTHPOBAHUU,pad0Te Ha
NPAKTHYECKOM 3aHSATHHU W WHBIX BHJIAX JCSATCIBHOCTH, TIPU 3TOM HCTIOIB3YIOTCS
COOTBETCTBYIOIIINE KpuTepuu oreHnBaHus no 10-6anpHoii cucteme (6-10 6amioB —
«3aYTCHO», MCHEE 5 0aJIOB — «HE 3aUTCHOY).

Pedepar, moxmam, scce Mo TeMe CUUTACTCS 3a4TCHHBIM B Cllydae, €CJIu
CTyICHT BBIpa3ujl CBOE MHEHHME 10 CPOPMYIUPOBAHHOW  mpoldieme,
apryMEHTHPOBAJI €T0, ONPECIIMB €€ COACPKAHUE W COCTABIISAIONIHNE, MPUBEICHBI
OCHOBHBIE HMCTOYHHMKH TI0O paccMaTpuBaeMON TeMe, CTYJIEHT IPOBOJIUT
CaMOCTOSITETIbHBI aHAIM3 OCHOBHBIX JTAallOB M CMBICIOBBIX COCTAaBIISIONIUX
npoOJieMbl; TIOHMMaeT 0a30BbIE OCHOBHI U TEOpPETUYECKOEe OOOCHOBaHHE
BBIOPAHHOH TEMBEI.

Ot 6 no 10 GamnoB — CTyJAeHT MOHUMAaeT 0a30BbIE TEOPETUUECKHUE OCHOBBI
TUCIHILINHBL «PR TexHOMOrMU B yCIOBHSAX WH(OPMAIMOHHOW ITUBUIU3AIUNY,
NMOHUMAET  TEOpPETHYECKOe  OO0OCHOBAaHME  BBIOpAaHHOW  TeMbl, paboTa
XapaKTEePHU3yeTCss CMBICIIOBOU IEBHOCTBIO, CBA3HOCTHIO M IOCIICIOBATEIEHOCTHIO
W3JIOKEHUsSI, TPUBICYCHBI OCHOBHBIE MCTOYHMKH IO PacCMaTpUBAEMOl TeMme,
JomymieHo He Oojee 2 omMOOK B CMBICIOBOM H3JI0KEHUU WIH COACPKAHUU
po0emMbl, 0hOpPMIICHUN PAOOTHI.

Menee 5 0amioB — MPOSIBICHBI HE3HAHHWS 0A30BBIX OCHOB IO 3HAYMMBIM
BONIPOCaM JUCITUIUIMHBI; paboTa MpeacTaBiIsieT cOOOW MONHOCTHIO WU OOJBIIEH
4acThl0 TIEPETMCAHHBIM HWCXOJHBIM TEKCT 0e3 Kakux Obl TO HHU OBLIO
KOMMEHTapHUEB, HE PACKPBHITA CTPYKTypa M TEOPETUUYECKAs COCTABIISIONIAS TEMBI,
JOTYIICHO TpU Wi OoJiee OMMUOKH B CMBICIIOBOM COJACPKAaHWU PAaCKPHIBAEMOM

po0JieMbl, B 0hOpMIIEHUN PAOOTHI.

KpnTepnn OIICHKHU JOKJIaJa-IIPE3CHTAIINU



o 50-60 6as10B 61-75 6ann0B 76-85 d6anios | 86-100 banioB
% (Hey10BJIeTBOPUTEb | (YIOBJIETBOPUTEIBLHO) (xopo1o) (OTIIU4YHO)
= HO)
o
Coaepxanue KpuTepueB
[Ipobnema He IIpobnema packpeita He | I[Ipobmema  packpeita | [IpoGmema
packpsita. nonHocThio. BeiBosel  He | [IpoBeneH aHanM3 | pacKpbITa
OTCyTCTBYIOT CIeTIaHbl W/WIKM BBIBOIBI HE | TMPOOJIEMBI 6e3 | MOTHOCTHIO.
g2 3 BBIBOJIBI. 00OCHOBAHBI. MIPUBJICYEHUSI [IpoBenen  ananu3
E 3 JIOTIOJTHUTENBHOM npo0IeMbI c
g 3 nautepatypsl. He Bce | mpuBieueHHneM
g2 BBIBOJIBI C/ICNIAHBI H/UIH | MOTOMHHUTENbHOM
A S 00OCHOBAHBI. JIUTEPaTypPHI.
BriBoab!
00OCHOBAHBI.
[pencraBnsiemast [pencrapisiemas [pencrapmnsiemast [Mpencrapnsiemast
uHbopMaLust uHpopmanus He nHdopmanus He nHpopmanms
g JIOTHMYECKU HE CUCTEMATHU3HUpPOBaHA I/I/I/IJ'II/I CUCTEMATHU3HPOBAHA U CUCTEMATHU3NPOBAaHa,
= cBs3aHa. He HE TOCIIeI0BaTelbHA. MOCIIeI0BaTENbHA. TMOCIIeIoBaTeNbHA U
2 UCIIOIb30BaHbI Hcnonb3oBaHo 1-2 Hcnonb3oBaHo Oojiee 2 | JIOTMUECKH CBsI3aHA.
& npogeccuoHalbHbIE npoeccroHaIbHBIX npoeccroHaIbHBIX Hcnonp3oBaHo
% TEPMHHBI. TEpMHHA. TEPMHHOB. Oonee 5
é npoeccroHAIbHBIX
TEPMUHOB.
He ucnons3oBaHnsl Hcnonp3oBanel TexHonoruu | Mcnonb3oBaHsl [MIupoko
TEXHOJIOTUH PowerPoint gactuuso. 3- 4 TEXHOJIOT U HCTIOIb30BaHbI
2 PowerPoint. Bonsie 4 | ommbOku B mpeacraisiemoit | PowerPoint. He Gomee 2 | TexHOMOrHH
5 OIOOK B uHdopmanum. ommnooK B PowerPoint u ap.
E IIpeICTaBIAEMON IIPEICTaBIAEMON OTCyTCTBYIOT
& uHbOpMaLUH. nHpopmanum. OLINOKH B
g IIPECTaBIAEMON
nHpopmanum.
Her orBeToB Ha Tonbko OTBETHI Ha | OTBeTHI Ha BOIPOCHI OTBeTHI Ha BOIPOCHI
Z | BOTPOCHI 3JIEMEHTaPHBIE BOIPOCHI TOJIHBIC W/WJIM YaCTUYHO | TIOJIHBIE, C
5 2 TMOJIHBIE MPUBUIICHUEM
E & NPUMEPOB /UK
S HOsICHEHHIH

KpuTepuu ouieHKH YCTHOTO OTBETA

e 86-100 6ammoB — eciau OTBET MOKA3bIBAE€T MPOYHBIC 3HAHUS 00 OCHOBHBIX

npoleccax u3ydaeMon MpeaMETHOM 00J1aCTH, OTIWYAeTCS TIyOMHON M MOJHOTOM

PACKPBITHA TEMBI; BJIaJACHUC TCPMHUHOJIOIHYCCKUM aIlllapaToM; YMCHHC 00BACHUTH

CYIIHOCTbH SIBJICHUM, MPOIICCCOB, COOBITHM, JIeJIaTh BBIBOJBI M OOOOIICHUS, 1aBaTh

apryMEHTUPOBAHHBIE OTBETHI,

MIPUBOJINTh PUMEPHI;

CBOOOJHOE BJIAJICHUE

MOHOJIOTUYECKOM p€4YblO, JIOHYHOCTb H IIOCJIICAOBATCIBHOCTH OTBCTA, YMCHHUC

MPUBOJAUTH IPUMEPHI COBPEMEHHBIX TPOOIEMHU3ydaeMOil 00JIacTH.




e /6-85 OamnoB — OTBET, OOHAPYKUBAIOUIMN MPOYHBIE 3HAHHUS OCHOBHBIX
MPOIIECCOB U3y4aeMOU MpeAMETHON 00JacTH, OTIMYAETCS TIIyOMHOM U MOJHOTOM
PAcCKpBITHS TEMBbI; BJIaJICHUE TEPMUHOJIOTMYECKUM aNnapaToM; yMeHHe OOBACHATh
CYIIHOCTb SIBJICHUM, MPOIIECCOB, COOBITUM, JIeJIaTh BBIBOJBI U 00OOIIEHHUS, 1aBaTh
apryMeHTHUPOBAHHbIE OTBEThl, NPHUBOJUTH MPUMEPHI; CBOOOJHOE BJAJCHHE
MOHOJIOTUYECKON peUbl0, JIOTMYHOCTh U TOCIEN0BAaTEeNIbHOCTh OTBeTa. OmHaKo
JIOIYCKaeTCsl HEKOTOPbIE HETOYHOCTU B OTBETE.

e 61-75 GaniaoB — OIIEHUBAETCS OTBET, CBUACTENIbCTBYIOIIUNA B OCHOBHOM O
3HAHMM TIPOLIECCOB M3y4yaeMoOH 001acTH, OTIMYAIOIUNACA HEJOCTaTOYHOM
rIIyOMHOW M TMOJHOTOM PACKPBITUSI TEMbl; 3HAHUEM OCHOBHBIX BOMPOCOB TEOPHH;
cnabo  chopMHUPOBAHHBIMM  HABbIKAMU  aHalM3a  SBJICHUM,  MPOIECCOB,
HEIOCTaTOYHBIM yMEHHEM [1aBaTh apryMEHTHPOBAHHBIC OTBETHI W TPUBOIUTH
OpUMEpbl; HEJAOCTaTOYHO CBOOOJHBIM BIJIAJICHUEM MOHOJIOTMYECKONW pPEUblo,
JOTUYHOCTBIO U TIOCNENOBATENbHOCThIO OTBeTa. JlomyckatoTcs oOmuOKH B
coJlepKaHUM OTBETAa; HEYMEHHUE MPUBECTH MPUMEP PA3BUTHS CUTYallUU, IPOBECTH
CBSI3b C IPYTUMU aCIIEeKTaMH U3y4aeMOon 00J1acTH.

e 50-60 OamnmoB — oTBeT, OOHAPY>KMBAIONIMI HE3HAHUE TMPOIECCOB
U3y4aeMoll TpPeIMETHOM o00JacTH; HE3HAHHWE OCHOBHBIX BONPOCOB TEOPHH,
Hec(OPMHUPOBAHHBIMU HABBIKAMHU aHAlIM3a SIBICHHUM, MPOIECCOB; HEYMEHHEM
JaBaTh AapryMEHTUPOBAHHBIE OTBETHI, CJIA0BIM BIIAJICHUEM MOHOJIOTHYECKOM
peubl0, OTCYTCTBUEM JIOTUYHOCTH MW IOCJIEIOBATENBHOCTH. JloMmycKaroTcs
Cepbe3Hble  OMMOKM B  COJEPXKAHUM  OTBETA; HE3HAHHE COBPEMEHHOMU

mpoOIeMaTHKN N3y4aeMoil 00IacTH.

KpuTtepnu ouieHKH TBOP4YECKOro0 3aJaHN s, BHINMOJIHIEMOr0 Ha
NPAKTHYECKOM 3aHATUH
e 86-100 OGammoB BBICTABISACTCSA, €CJIM CTYACHT/TPYNIA BBIPA3WIH CBOE
MHEHHE TI0 CQOPMYIUPOBAHHON mMpobOieMe, apryMEHTHPOBAIN €ro, TOYHO
OTIPEJICITHB €€ COMIepKaHUE U COCTaBIsIoNue. [I[puBeIeHbl JaHHBIE OTEYECTBEHHOM
U 3apyOeXKHOW  JHTEepaTypbl, CTAaTHCTHYECKHE CBEACHUS, HWHGOOpMAIII

HOPMAaTUBHO-NIPABOBOr0 Xxapakrepa. [IpoaeMoHCTpupoBaHO 3HAHUE U BJAJCHUE



HABBIKOM CaMOCTOSATEIHHON MCCIIEIOBATENbCKON pabOTHI IO TeME HCCIIEeIOBaHMS;
METOJaMH M TIpUEeMaMH aHaim3a NpakTHUK. DakTudeckue OMMOKH, CBA3aHHBIC C
MOHUMaHUEM TIPOOIEMBI, OTCYTCTBYIOT.

e /6-85 OamnoB — paboTa CTYyAEHTA/TPYINMbl XapaKTEPU3yeTCs CMBICIOBOM
[ENBHOCTHIO, CBSA3HOCTHIO W TOCIEAOBATEIBHOCTHIO W3JIOKEHUS; OMYIICHO HE
O0onee OIHOM OWIMOKM NMPU OOBACHEHHHM CMBICIA WM COJAEPKAHMUS MPOOJIEMBI.
[TpoaeMOHCTPHPOBAHBI HCCIEIOBATCIIBCKUE YMEHHMSI W HaBBIKH. DaKTHUYECKUX
OIMOOK, CBSA3aHHBIX C TOHUMaHHUEM TIPOOJIEMBI, HET.

e 61-75 GamioB — MpPOBEJCH CAMOCTOSITEIIbHBIA aHAJIN3 OCHOBHBIX ITAINOB U
CMBICJIOBBIX ~ COCTABIISIIOIIMX MPOOJIEMBI; TOHMMAaHHWE O0a30BbIX OCHOB W
TEOPETHYECKOTO OOOCHOBAaHMWS BBIOPAHHON TeMbl. [IpuBIEUEHBI OCHOBHEIC
MCTOYHHKH TI0 paccMaTpruBaeMoil Teme. JlomymieHsl He Oosiee 2 OMMOOK B CMBICIE
WIH COZIep>KaHus MPOOJIEMBI.

e 50-60 GamnoB — eciu pabora mpeAcTaBiseT coOON TepecKa3aHHbIH HIIH
NEPEeNMCAHHBIA MCXOMHBIA TEKCT, 0€3 KaKuX-TMb0 KOMMEHTapueB, aHanuza. He
packphiTa CTPYKTYpa M TEOpETUYECKasi COCTaBIsIoNas TeMbl. JlOMyIIeHo Tpy WK

0oJee OMMOKHU CMBICIOBOTO COACPIKAHUS PACKPBIBAEMOM MPOOIEMBI.

KpuTtepun onieHKH BHITIOJTHEHHUSI TECTOBOTO 3aaHUsI
[Ipu pabGote Cc TecTamMu CTYIEHTY NpeiaracTcsi BBHIOpaTh OJWH BapHaHT
OTBETa YETHIpEX NPEIJIOKECHHBIX. TEeCThl pacCUMTaHbl HA WHIUBHUAYyaTbHOE
pemerrie. OHU MOTYT OBITH KCIIOJNIB30BAHBI B MPOIIECCE AyTUTOPHBIX 3aHATHH, U
camoctosTenbHo padoTel. [Ipm 100-61 OGammax (100-65 % BepHBIX OTBETOB

COOTBeTCTBeHHO) TCCTUPOBAHNUC OLCHNBACTCA ITOJIOKUTCIBHO

Tecmwl no xypcy «Opeanuszayus u npogedenue pekiamuvlx u PRkamnanuu»
(munogvie 3a0anusi)
1. bazucHsbiii cyobekT PR — 310
a) PR-menemxep unu PR-cinyx0a
0) CMU, B KOTOpBIE paCCHUIAIOTCS HOBOCTH M MPECC-PENIU3bl OT OpraHu3alui

B) OpraHu3allys, Ha pellleHre NpooaeMbl KOTOpol HampaBiieHa PR-kaMmanus



2. Texnonornueckmii cyobekt PR — 310
a) pekJlaMHas uiu noaurpaduueckas pupma
0) PRcTpykTypa, minanupyomas 1 peaiu3yronas KaMIaH|o

B) TEXHMUYECKasl U MPOU3BOJICTBEHHas 0a3a

3. PR-pesaTesbHOCTh opranusanun u PR-kamnanus cooTHocsiTes ApYyr K
APYTY Kak

a) O01ee — 4acTHOE;

0) YactHoe — oO1ee;

B) OHH PaBHO3HAYHBbI

4., PR-kamMnanus siBjsieTcs

a) COIMAJIbHO-KOMMYHUKATUBHON KaMITaHUEH

0) PR-TexHosioruei pemieHrs KOHKPETHON MPoOIeMbl OpraHU3aluH

B) OJJHOBPEMEHHO COLIMAIbHO-KOMMYHHUKAaTUBHOU KamnaHuei u PR-texHonoruei
peleHrs KOHKPETHOH poOieMbl OpraHU3aIuK

T') HU TEM, HU JPYTUM

5. Ouenku 3¢ dexkTuBHocT PR kamMmnannu ¢popmyanpyrorcs Ha dTane
A) uccienoBaHus;

b) peanuzanuu;

B) onenku r¢pextuBHOCTH;

I') HeT npaBUIIBLHBIX BApUAHTOB.

6. PR-kaMnaHus MoJTHOT0 HMKJIA — 3TO KAaMIIAHUsI, KOTOpasi:

a) BKJTFOYAET JTaIlbl MCCIICIOBAHUS, TNIAHUPOBAHUS, PEATU3allMN U OIICHKU
3(pheKTUBHOCTH;

0) JomycKaeT BO3MOXKHOCTh TOBTOPEHUS LIMKJIOB MyOJIMKAIIUIA;

B) MOJIHOCTBIO oOecrieueHa (PMHAHCOBBIMU U KaJPOBBIMHU PECYPCAMHU;

') HET NPaBUIbHBIX OTBETOB.



7. Ha 3tane uccijegoBanusi B opranmsanuu PR-kamnanun

a) MOTYT MPOBOJUTHCS KOTUYECTBEHHbBIE I KAUE€CTBEHHBIC NCCIICIOBAHMS,
0) MPOU3BOAUTCS BHIOOP UCCIIEIOBATEILCKON OpraHu3alliu;

B) QYHKIIMH UCCIIEIOBAHUS TIEPEAAOTCsl PyKOBOJCTBY OpTraHU3aIUH;

F) COCTAaBJIACTCA IIJIaH UCCIICAOBAaHUA.

8. TakTHyeckoe MJIAHMPOBAHNE BKJIKOYAET

a) KaJeHJapHOe U Mena-TNIaHUPOBaHUE;

0) KaJleHJapHoe, OI0/KETHOE, MeIMa-TUIaHUPOBAHUE U TUTAHUPOBAaHKE PabOTHI C
rpyIIaMu OOIECTBEHHOCTH;

B) IJIAHUPOBAHUE TAKTHYECKOTO TIOIX0a K MEPOTIPUSATHUSIM;

r) pa3paboTKy TaKTUYECKHX IIaHOB pabotsl co CMU.

9. Jran peanuzanum PR-kaMnanuu BKJIO4YaeT

a) KOMILIEKC IEUCTBHI JIJIs1 BOIUIOIICHUSI BCEX HAMEUEHHBIX MEPOTPUSITHIA;
0) cepuIo aKIMii 111 0XBaTa KaK MOKHO OOJIBIIET0 KOJIMYECTBA aJ[pEcaToB
uH(dOpMaInH;

B) MEPUOANYECKUHN TIEPECMOTP TUIaHA JIJIS MUHUMU3AIMK OFO/I)KETHBIX 3aTpaT;
) BBIOOp HHCTpYMEHTOB PR, pemienus o ctparerun cooOImeHus: 1 MeToia u

BpPCMCHH JOCTAaBKH COO6HICHI/I$I.

10. Ilpu BKJIIOYEeHNH MEPONIPUSTHSA B IUIAH peajin3yemMbix MeponpusaTuii PR-
KAMIIAHUM YYUTBHIBAIOTCSH:

a) 1eJIb MEPOTIPUSTHS, LIeTIEBas ayIUTOPUS, OIO/IKET, IEPCOHAN, IporpaMmma
WH(OOPMHUPOBAHUS O MEPOTIPUSATHH, €TO JJIUTEITHLHOCTD;

0) 11eTb MEPOTIPUSATHS, IIEJIEBBIC aYAUTOPUH, OIO/DKET, IEPCOHAI, TPOTrpamMMa
MH(MOPMHUPOBAHUS O MEPOTIPUITHH;

B) LIEJIb MEPONIPUSTHUS, 1IeJIeBasi ayAUTOpUs, OIOIKET, MePCOHAI, TporpaMma

MH()OPMHUPOBAHUS O MEPOTIPUITHH, AKTYaTbHOCTb.



11. CobcTBeHHBIe MeponpusaTHs PR-kaMnannu

a) MEpONPHUSTHS, MPOBOAUMbIE OJTHOM OpraHU3ALMEH;

0) MeponpuATHs, MPOBOIUMBIE OJTHOM OpraHU3alMEN UM COBMECTHO C
NapTHEPaMU;

B) MEPOIPUATHUS, BKIIIOUEHHbIE B COOCTBEHHBIN M1aH PR-kamnanuu.

12. IIpu noaAroToBKe M MPOBEACHNHU MEPONPUATHII KaMIIaHUHU TpeldyeTcs
yuyecTb (paKTOpbI

a) MecTa, BpeMEHH, Or0KeTa;

0) COIMOJIOTUYECKUX OMPOCOB, MPOBOAUMBIX B MECTE MPOBEACHUSI MEPOIPUSITHS;
B) MecTa, UHPOPMHUPOBAHUS O MEPONPUSITHS, IPEJCTaBICHHUS HHPOPMAIIMK Ha

MCPOIIPHUATHH, pa6OTLI IepCcoHala, HeﬁCTBHﬁ IMOCJIC MCPOIIPUATHA.

13. s opranuzanun Meponpusatui 1iss CMHU HeoOxoqumMbl
a) MeIMaKapThl U MEIUAIIUCTHI,
0) 0a3bl TaHHBIX;

B) pe3yJbTaThl aHAJIM3a HHPOPMALIMOHHOTO TTOJIA.

14. K PR-¢popmam opranusanum padorsl ¢ npeacrapureasmu CMHU
OTHOCSITCS:

A) cemunap, KOH(pEpeHIIHS;

b) npecc-Typ; npecc-koHpepeHIus;

B) npecc-penus.

15. K 0CHOBHBIM Irpynmnam 001ecCTBEHHOCTH He OTHOCSATCH
A) TOCTH MEPOTIPUATHS;
b) npencraBuTenu rocCTpykTyp;

B) CMMU u xxypHalIUCTHI.

16. OTiiMuKe CIOHCUPYEMbIX MEPONIPUATHIA OT MepONIPUATHIA B cepe

6HaFOTBOpI/ITeJILHOCTI/I:



A) CLIOHCOPCTBO OCYILECTBISAETCS TONbKO (PMHAHCOBBIMU PECYPCAMU;

b) nyGnuunoM ocBenieHue BKiIaa CoHCopa, a cdepa 0JaroTBOPUTEIBHOCTH
MO>KET TOJIBKO MpenoaraTe NyOIMYHOE OCBEIICHHUE;

B) G1aroTBopUTENbHOCTD UCKITIOYAET MYOTUYHOCTh, @ CHOHCOPCTBO —

O6H$HEHBHOIKHHXBYMEB&GTyHOMHH&HH@CHOHCOpa

17. K ocHOBHBIM BHAaM 3aTpaT Ha PR-kaMnaHuio OTHOCAT 3aTpaThl Ha:

A) nipeBapuTENBHBIN aHAIN3 U UCCEOBaHNE, AMOPTU3ALIMIO; HA OPTaHU3aIUIO
COOBITHI M pEKJIAMHYIO MOJIEPKKY;

b) Ha opranu3zanuio coObITHIA, pEKJIAMHYIO MTOAJIEPKKY, HHBIE 3aTPATHI.

B) Ha opranu3zanuto coObITHIH, PEKIIAMHYIO IOJAEPAKKY, UCCIIEI0BAHUE

3 PEKTUBHOCTH.

18. «Monean uepapxum pe3yJabTAaTOBY», UCIIOIb3yeMas MPU OLCHKE

s dexrnBHOCTH PR-Kamnanuu nipejiaraeTcst mocjieaoBaTeJIbHO OIICHUTD
pe3yIbTaThl JO TPEM OCHOBHBIM «CTYIIEHSIM» OKa3bIBAEMOTO BO3/ICHCTBUSI.
O1LEeHKH:

A) nHpOopMHUPOBAHMS 1IEJEBBIX TPYIII; PEAKIIUH TPYIIT OOIIIECTBEHHOCTH,
M3MEHEHHE MTOBEICHUS JIIOIEH.

b) peakiuu rpymn o0IIECTBEHHOCTH, M3MEHEHHUE TTOBEICHUS JIFOICH;
HH()OPMHUPOBAHUS TIEJEBBIX TPYIIIL.

B) n3meHenne noBeaeHUs JIIOICH; peakiuy TPy 00IMeCTBEHHOCTH,

UH()OPMUPOBAHHUS IIETIEBHIX TPYIIIL.

19. IIpuMep akuMM ¢ UCMOJIB30BAHUEM 0a3 TaHHBIX

A) cocTaBieHHUE CIIMCKA KIIMEHTOB, CEABIINX ONPEICICHHbBIE TOKYITKH;

b) aHanmu3 TeHACHIINK POCTa WJIN CHIYKEHHUE KOJIMYeCcTBa OOpamieHui B
OpraHu3aIuIo;

B) pacchuika napopMaimoHHbIX OYKJIETOB ISl CYIIECTBYIOIIUX U MOTEHITMATbHBIX

KIIMCHTOB



20. Ouenka 3¢ peKTUBHOCTH ITana peanusanuu PR-kaMnanuu MoxeTt
BKJIIOYATH OLIEHKY:

a) MpUOBLIM OpraHU3alliy 110 UTOTaM TroJ1a;

0) KoJM4ecTBa NepelaHHbIX U OMYOJIMKOBAaHHBIX COOOIIEHUH, KOIMYECTBA
OXBaYEHHBIX KOMMYHUKAIIUEH JIULL;

B) pOCT 3apabOTHOM MJIaThl COTPYAHUKOB oTaena PR.

IlepeyeHb KOHTPOJIBLHBIX BONPOCOB K 3a4eTy:

1. [lonsitTue  «uHPOpMAIIMOHHAS  UUBWIM3ALMSI» B KOHTEKCTE
npodeccuoHaIbHOM IEATETLHOCTH CBSI3U C 00I1IECTBEHHOCTHIO;

2. [Ipoext "Ctparternn Hay4HO-TeXHOJOTHYecKoro paszButus ao 2020
roaa", mpuHATOH MHUHUCTEPCTBOM HKOHOMHUYECKOTO pa3Butusi PD. OcHOBHbIC
HarpaBieHus [IporpaMmsl;

3. [lonsitue «un@poBbIe AUBUIACHTHIY;

4, HudpoBuzanuss  oOpazoBanuss U (GOPMHpPOBAHUE  KYJIBTYpPHI
B3aMMOJICHCTBHS 00Pa30BATEIbHBIX YUPEIKICHUH;

d. udpoBuzanus craprarnoB U HHCTUTYTOB, nomyispuzanus HHUOKP,

IIPUBJICUCHUE UHBECTOPOB;

6. HNuTepHeT-KOMMeEpIIUs U IEPCIIEKTUBHBIE CEKTOPHI | T-phIHKa,;

7. CoBpeMeHHBIC OM3HEC-MOJICIIH;

8. I'moGanu3anus nHGOPMAIMOHHON eI TEIIBHOCTH,

Q. HoBele wHGOpPMAIIMOHHO-KOMMYHHKAIIMOHHBIC TEXHOJOTHH  Kak

OCHOBa ITU(POBOH SKOHOMHUKH;
10. Hossie mudpossiec PR-trexnomorun: SEM, SEO, SMM, ORM,SERM.
11.  KoHTEeHTHBI! MapKETHHI U TapreTUPOBAHHAS pPeKIaMa.
12.  CPA-miomaaku v TU3EPHBIC CETH.
13. KomMmyHukanuoHHbIE ()€HOMEHBI B YCIOBHUAX ITUGPOBONA SKOHOMUKH:
HBIOC/DKEHKHHT, MEM, OMTKOWH, OJIOKYCHH;

14. Tlonutnueckue PR TeXHOIOTHH B YCIOBUAX ITU(PPOBOI SIKOHOMHUKH.



15. Anroput™M M WHCTPYMEHTHl KOMMYHHKAIIMi B DPa3HBIX KPHU3UCHBIX
cuTyauusax: pedpeiimunr, xaiin, influence - wmapketunr, ek u apyrue
MHCTPYMEHTHI HHPOPMAIIHOHHOTO MAHUITY TMPOBAHHUS.

16. CoBpemennble TexHosorun GovernmentRelations: 3amaun
MIEPCTICKTHUBBHI.

17. TIpoekT «DJIeKTpOHHOE MPABUTEIHCTBOY.

18. AxryanbHbIe MHCTPYMEHTHI MTOCTPOCHHUS b HEKTUBHBIX
KOMMYHUKAaIIHA MeX1y OM3HECOM U BIIACTHIO.

19. TexHonoruu NpPOABMKEHWE HHTEPECOB OW3HECAa BO BIACTHBIX U
TOCCTPYKTYypax.

20.  JIo66u3M u cdepbl ero NMpuMEHEHUsT B COBPEMEHHBIX TEXHOJIOTHAX
PR.

21. HoBble MeTonbl TIocTpoeHUsT (M (PEKTHBHBIX KaHAJIOB KOMMYHUKAIIUH
MEX/y OpraHaMH BJIACTH U OOIIECTBOM B YCIOBHUAX HU(PPOBOH SKOHOMUKH/

22. TexHOJOTMU peanu3alliyd MPUHIUIOB OTKPHITOCTH BIACTH. Bumbl u
(OopMBbI KOMMYHHUKAIIMNA B paMKaXxX « DJIEKTPOHHON JEMOKPATHH.

23. Ilpunmunbl  5pdekTUBHOW  KOMMYHUKAIlUM  TIPEACTaBUTENCH
TOCCTPYKTYP B COIICETSIX;

24. VntepHer Bemed, WACHTU(GUKAIMS JTUIYHOCTH W (PAKTOB B CETH,
BO3MOKHOCTb COBEPIICHHS TTOJHOCTHIO AJEKTPOHHBIX CIIETIOK,

25.  BzaumopelicTBue MeEXIy KOHTpareHTaMU U TOCYAAapCTBEHHBIMU
OpraHaMu 4epe3 JIEKTPOHHbBIE JOKYMEHTHI.

26. CtpykTypHO-(YHKIHOHAIBHBIE TpaHChopMaIuu mpodeccruoHambHON
JESITEIbHOCTU PEKJIaMBbl,

27. CrpykTypHO-(YHKIHOHAIBHBIE TpaHchopmaluu mpodeccruoHambsHON
JESITENILHOCTHU CBSI3H C OOIIECTBEHHOCTBIO.

28. Hoswiii popmat madpopmanuu u mogens CO (Mojenb MeTaJaHHBIX),
TexHosorus u rexnonornyeckuit nukia PR (M.I'. [llununa, B.1O. JleBuenko).

29. Ilepconanu3arus U THTEPAKTUBHOCTH aJipecara.
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