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AHHOTAIUA

PabGouass  mporpamma  yueOHoMl — aucuuruiuHbl  «KoHGMIUKTBI B
MYJIBTUKYJIBTYPHOH cpeae» paspaboraHa Ui OakamaBpoB 3-ro  Kypca,
npoxosamux oOydeHue 1o HampariaeHuto 37.03.01 «llcuxonorus», npoduisb
«IIcuxonornueckoe KOHCYJIbTUPOBAHHUE U IICUXOIUATHOCTUKAY.

HNucuunnuHa «KoHGIMKTEI B MYJIBTHKYJABTYPHOM Cpele» BXOIUT B
BapuatuBHylo yacth Ojoka (b1.B.JIB.11.01) m TecHo cBsizaHa C JAPYyrUMU
qucuuiimHamu: - «Meauanuss Kak  crmoco0  yperyjaupoBaHHsS  KOH(IMKTOBY,
«ConmanbHbple  KOH(QIUKTBI B coBpeMeHHOW Poccum», «OTHOcoUMaIbHBIE
mpoieccbl B riao0ambHOM — Mupe», «Pemurmosnsie Tpaaunmu - Boctokay,
«Hanuonaneubeiit Bompoc B Poccum: ucCTOpus U COBpEeMEHHOCTH». (OO1as
TPYAOEMKOCTh OCBOEHHUS AMCLUMILIMHBI COCTaBIs€T 2 3ayeTHble eIUHULBl (72
yaca). Y4eOHBIM IUIAHOM MPETyCMOTPEHBI JIEKIMOHHBbIC 3aHsATus (18 uacoB),
npaktuueckue 3aHsaTus (18 wacoB), camocrositenbHas pabotra (36 yacos).
JucuunnHa peanusyercs Ha 3 Kypce B 6 cemectpe. @opMa KOHTPOJIA - 3a4erT.

ConepxaHue JTUCUUIUIMHBI OXBAaThIBACT CIEAYIOMIMM KPYr BOIPOCOB:
KOH(DJIMKT KaK COLMANbHBIN (heHOMEH; BUJIbI KOH(DIUKTOB; CTPYKTYypa, TUHAMHKA
U CTpaTeru pas3pelieHuss KOH(IIMKTOB; ICHXOJOTHYECKHE 3aKOHOMEPHOCTU
MEXKITHUUYECKUX  OTHOIICHUW; MEXaHU3Mbl TPYIIOBOrO  BOCHPUATHS U
B3aMMOJICUCTBUS B MEXITHUYECKUX OTHOIICHUSX; OSTHUYECKHE KOHQIUKTHI:
MPUYUHBI, dTallbl, MYTA pa3pelICHUs; TEXHOJOTUM YIpaBJeHUS KOH(PIUKTAMU;
MEXKYJIbTYpHass KOMMYHHUKATHBHAsE KOMIIETEHTHOCTb, METOJ MPUHIMIHATBHBIX
MEPEroBOPOB, BKJIOYAsl TAKTUKY M CTPATETHIO0 MPUHIMIUAIBHBIX I[EPETOBOPOB;
NICUXOJIOTUYECKHE TPUEMbl TOBBIIEHUS A(PPEKTUBHOCTU  MEKKYJIHTYPHOTO
OOIIEHUSI.

JlucruminHa COCTOUT U3 TPEX MOJyJIeH: KOH(MIUKT, €ro BUIBI, CTPYKTYpa, U
METO/Ibl aHau3a, TCHUXOJIOTHS MEXKYJIbTYPHBIX OTHOIICHWM, NMpoduIaKTHKa U

paspernieHne KOHGINKTOB B MYJIbTHKYJIBTYPHOU cpejie.



[epBsiit Moaynb — «KoH(IUKT, €ro BUAbL, CTPYKTYpa, U METO/IbI aHATTU3a» —
3HAKOMHUT CTYJEHTOB C TMPEIMETOM JUCLUUIUIMHBI, COAEPKAHUEM IOHSITHUSA
KOHQJIMKT, THUIOJOTUEH KOH(IUKTOB, METOJOJOTUYECKUMHU MPUHIUIAMH U
METOJIaMU aHaJn3a KOH(QINKTOB.

Bropoit moxyib — «IIcHX0JIOTHsT MEXKYJIBTYPHBIX OTHOLLIEHUI», 3HAKOMUT
C OCHOBHBIMU KaT€TOPHUSMHU HTHOIICHUXOJIOTMYECKUX SIBJICHUM — COLIMAJIBHBIMHU

CTEPEOTUTIaMH, MEXKKYJIbTYPHOW aJanTaiuei, 0COOCHHOCTSIMH MEXKYIbTYPHOM

KOMMYHHKAIIH.
Tpernit monynb — «llpodunaktuka W paspemieHue KOH(IUKTOB B
MYJIBTUKYJBTYPHOU  cpele» — oOecrneuynBaeT MOHUMAHUE METOAOB U

ICUXOJIOTUYECKUX  3aKOHOMEPHOCTEH  MpeAyNpeXKIeHUs U pa3pelieHus
KOH(JIUKTOB B MYJIbTUKYJIBTYPHOH CpeJie.

Heabo kypca AaHHOTO Kypca ABIsETCS (OPMUPOBAHUE Y CTYAECHTOB
3HaHUU W HABBIKOB B O0JIACTH MpPENyNpPEXACHUS U pa3pelieHHuss KOH(IIUKTOB B
MYJIbTUKYJIBTYPHOH Cpele, HMEIOIMNX TEOPETUYECKYI0 U  TMPAKTHUYECKYIO
3HaYUMOCTb JJIs1 JeSITeIbHOCTH OaKaiaBpoB B 0071aCTH MCUXOJIOTHH.

3agauyu ocBOEHMS THCIUILIHHBI:

- copmHupoBaTh Yy CTYIEHTOB YMEHHE aHAIU3UPOBATh KOHQIMKTHI,
OTIPEENATh UX PA3HOBUIHOCTH, IPUUNHBI, 3aKOHOMEPHOCTH Pa3BUTHUS;

- cocoOCTBOBaTh (POPMHUPOBAHUIO Y CTYJEHTOB CIHOCOOHOCTU MOHUMATh
o0111e 3aKOHOMEPHOCTH MEKITHUUECKUX OTHOIICHUH;

- chOopMHUPOBATh y CTYACHTOB HABBIK aHAJN3a MEXaHU3MOB TPYIIOBOTO
BOCTIPUATHS U B3aUMOJICHCTBUS B MEKITHUYECKUX OTHOIICHHUSIX;

- copMHUpPOBATh y CTYACHTOB YMEHHE OIpPEAEATh MPUUUHBI U HAXOJIUTh
MyTH PEIICHUs] ITHUYECKUX KOH(MDIUKTOB;

- c(opMUPOBATh y CTYJEHTOB HAaBBIKM aHAINW3a KOHQIMKTHOW CUTyallMd U
MHTEPECOB CTOPOH KOH(IIMKTA;

- copmMHupOBaTh y CTYICHTOB HABBIKK MOJITOTOBKU U BEJICHUS TIEPETOBOPOB

C IIEJIbIO pa3pelIeHnus KOH(PIUKTOB B MYJbTUKYJIBTYPHOU CPEIE;



- copmupoBaTh y CTYIEHTOB yMEHHE HCIIOJIb30BaTh TICHUXOJOTUUECKHE
3HaHWS W HABBIKA C TEJbI0 TOBBIMICHUS 3(PPEKTUBHOCTH MEXKKYJIbTYPHOU
KOMMYHUKALINH.

s YCIIEITHOTO V3y4ECHUS JTUCHUTUIAHBI «KoHpHUKTHI B
MYJIbTUKYJIBTYPHOU cpefiey Yy O0Oydaromuxcsi JOJKHBI ObITh C(HOPMHUPOBAHbI
CJIEAYIOIINE TPEABAPUTEIBHBIE KOMIIETCHIUU:

- CIIOCOOHOCTh pemaTh CTaHAAPTHBIE 3a1add  MpodecCHOHATHLHOM
NeSATEIbHOCTH HAa OCHOBE MH(GOPMAIIMOHHON M OMOJIMorpaduueckoil KyiabTyphl €
MPUMEHEHUEM HUH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJOTUA U C Y4E€TOM
OCHOBHBIX TpeOoBaHMi nHpopMarmoHHo# 6e3omacHoctr (OITK-1);

- CIOCOOHOCTH TMPOSIBISATh MHUIIMATHBY W TMPUHUMATh OTBETCTBEHHBIC
pelieHns, 0Co3HaBasi OTBETCTBEHHOCTh 3a PE3YJbTaThl CBOCH MpodecCuOHATbHON
nesirenbrocTH (OK-3);

- CHOCOOHOCTh K OCBOGHHI0O M  IIeJIeCO00pa3HOMY  IPUMEHEHUIO
COBPEMEHHBIX HHHOBAIIMOHHBIX ITCUX0jIorudeckux Texuosorui (OITK-3);

- CIOCOOHOCTH pa3zpadaThiBaTh M PEATU30BBIBATH IIE€JIEBBIE TPOTPAMMBI
TICHXOJIOTHYECKOM oMoty uHauBuay u rpymme (I1K-6).

B pesynbrare u3ydeHus JaHHOW AMCIUIUIMHBI Y CTYACHTOB (hOPMHUPYIOTCS
npodeccHOoHaNbHbIE ¥ YHUBEpCAJIbHBIE MPOQPECCHOHAIBHBIE KOMIIETEHIIUU

(3J1eMEHTBI KOMIIETCHIINH ):

Koa u Jtanbl GOpMHPOBAHMA KOMIIETEHIMHU
(¢popmympoBka
KOMIICTCHIIUH
K -11 MPUHIUIBI K METO/Ibl TOCTAHOBKU PO eCcCHOHATBHBIX
3Haer 3aa4 B 00JIaCTH HAyYHO-HCCIIEI0BATEIbCKON U

CITOCOOHOCTH K o
MIPAKTUYECKOU JeSITeIbHOCTH

IIOCTaHOBKE
npodecCHOHATBLHBIX CTaBUTh NMPOQeCcCHOHATBHBIE 3a/1a4l B 00JIACTH HAyYHO-
3aja4 B 00J1acTH et HCCIIEI0BATENbCKON U MPAKTUYECKON NEATENBHOCTH
Hay4HO-

HCCIIe IOBATELCKOH 1 CMOCOOHOCTBIO K IIOCTAHOBKE MPO(ECCHOHANBHBIX 33124
MAKTHUECKO Bnaneer B 00JIaCTH HayYHO-UCCIEA0BATENBCKOM U MPAKTUUYECKOM

JEATENHLHOCTH JACATCIIBHOCTHU




OCHOBHBIC MCTO/JIbl CONUOTYMAHHUTAPHBIX HAYK, B TOM

VIIK-1 Yy CIle IPUHIUIBI U METOABI MEXKAUCIUILIMHAPHOTO

3uaer aHajJInu3a KOH(bJII/IKTa; MCTOABI aHaJIn3a MCKITHUYCCKOI'O

criocobHocTh BOCIIPUATUA U B3aHMOZ[eI>'ICTBI/I$I; OCHOBHBIC MECTO/IbI

UCIIOJIb30BATh METOBI
CIIOJIE30BA cron yIpaBJIeHUS] KOH()IUKTaAMHU.

COLIMOTYMAHUTAPHBIX

WCIIOJIh30BATh METO/IbI COIIMOTYMAHUTAPHBIX HAYK JJIS
HaYK IS

Ymeer (hopMHUpPOBaHUS MEXKIUCIUTUTMHAPHOTO MOIX0/Ia B

dbopMHUpOBaHHS .

npodeccrnoHaABHOM e TEIBHOCTH
MEXIUCIUTUTHHAPHOTO
1oJX0/1a B CIIOCOOHOCTBIO MCIIOJIb30BaTh METOIbI
npodeCcCuOHATBLHON B COIIMOTYMAHHUTAPHBIX HAYK 11 (JOPMHUPOBAHUS

JaneeT .

JESTEIIbHOCTH MEXTUCIUTTMHAPHOTO MOAX0/Aa B podeccrnoHabHOM

JACATCIIBHOCTH

Jlis popMHUpOBaHUS BbIILIEYKA3aHHBIX KOMIIETEHIIUN B paMKax JUCLUUIIINHbI
«KOHQAMKTE B MYJIbTUKYJIBTYPHOU Cpele» MPUMEHSIOTCS CIEAYIOIIUE METObI
aKTUBHOTO0/ MHTEPAKTHUBHOTO OOy4YeHHMs: MpoOeMHas JIeKIus, TpynmnoBas padoTa,
JiesnoBasi Urpa, CBOOOJHAs JUCKycCUsl, 3BpUCTHYEcKas Oecena, CeMUHap -

JIUCKYCCHS, CEMUHAP - «KPYTJIBIA CTOID.




I. CTPYKTYPA U COJAEPXKAHUE TEOPETUUYECKOM YACTH KYPCA
(18)

MOJVYJIb 1. Konguaukr, ero Buabl, CTPYKTYpa, MeToAbl aHa/n3a (4)

Tema 1. Kondguukr kak counanbHblil peHOMeH. Buabl KOHPIUKTOB (2
Y., B T. Y. 2 Y. C HCHOJb30BAHMEM METOA0B AKTHBHOI0 OOY4YeHHS —
npoodaeMHast JIeKIMs)

OCHOBHBIE HayyHbIE MOAXOAbl K TOHMMAaHUIO TMPUPOJbI W IPUYHUH
KoH(pukTOB. dUnocodckue Tpaauuu u3ydyeHus KOHPIUKTOB. COIMOI0OrHYeCcKuit
noaxoJ K wusydeHuto koHdumkroB (M. BebGep, I'. 3ummens, JI. Kozep, P.
Hapennopd). OCoOOEHHOCTH NCUXOJOTUYECKON TPaJAULIMK U3yYEeHHs] KOH(IUKTOB.
[TpyunHBl KOH(GIMKTOB B COLMAJIbHOW IICUXOJIOTMHU. MeToabl H3y4yeHUs
KOH()JIMKTOB B T'yMaHUTAPHBIX HUCCIIETOBAHUSX.

Ananu3 BUOB KOH(pmukToB. Kiaccudukanus u TUNOIOTUS KOH(IIUKTOB.
MexnuyHocTHble KOH(IUKTBI. ['pynmoBele  KOHQIUKTBL. OpraHu3zalvoOHHbIE
KOH(IUKTBL. MexaTHnuecknue KOH(MIUKTh. PernonanbHble, 0OLIEHAIMOHAIBHBIE,
MEXKTyHApOIHBIC U TII00abHbIE KOH(IUKTHI.

Tema 2. CTpykTypa, IMHAMMKA U CTPATeruy paspelieHusi KOHQPJIMKTOB
(2 4.)

[lonnmanue kKOHGIMKTA W KOH(IMKTHOM CHUTyallUM B TyMaHUTapHBIX
nucuuiuinHax. [IpeacraBienus o JUHAMUKE, OCHOBHBIX CTaAUSIX KOH(IIHMKTA.

[IpuurHBl BO3HUKHOBEHHS KOH(DIMKTHBIX cuTyaruil. [lcuxomoruueckue
(bakTopbl BOCHPUITUS KOHPIUKTHOW CUTYyallMl, TOHUMAHUS NPUYUH U TIOBEACHUS
B KoH(pmukre. Tunonorus xonpaukroB no B. II. HlelnoBy. Tunonorus
koH(pkTOreHOB. OCHOBHBIC TTpaBUiIa OECKOH(IMKTHOTO OOIICHUSI.

Mopenu pearupoBanus B koHduukte (K. Tomac). Ctpaterun paspeuieHus
koH(pmukToB (X. Kopaemmnyc, III. ®eitp). Tumbl KOHPIUKTHBIX JTUYHOCTEH.
AKIIEHTYyaIMH JTUYHOCTH U MPEIPaCIOIOKEHHOCTh K KOH(PIUKTaM.

Metoasl aHanmu3za KOHQIMKTOB. OmnpejeneHUe OCHOBHOW MpOOJIEMbI U

OCHOBHBIX YYaCTHUKOB KOH(MIUKTA. AHAIU3 TCHUXOJOTMYECKUX OCOOEHHOCTEM



YY4aCTHUKOB KOH(IMKTA, UX MOTUBOB M LIEGHHOCTEH, CyObeKTHBHAA U 00BEKTUBHAS
CTOpOHA KOH(IHKTA.
MOJVYJIb 2. [IcuxoJiorusi MeKKYJIbTYPHBIX OTHOIIeHHIi (6)

Tema 3. ITHHYECKHE CTEPEOTHIIBI U MIEHTHYHOCTD. (2 yaca)

3aKOHOMEPHOCTH I'PYyIIIOBOTO BOCIPUATHUS B MEKKYJIBTYPHBIX OTHOLICHUSAX.
OTHOLEHTPU3M. OTHUYECKHE CTEPEOTUIIB.  MeXaHH3Mbl CTEPEOTHUIIH3ALUY.
OTHOCTEPEOTUIIBI M MCUXOJOrMYeckue 3amuTbl. (CBOHCTBa  3THUYECKUX
CTEPEOTUIIOB. AyTO- ¥ I'€T€POCTEPEOTHIIBI.

CouunanpHasi ¥ 3THUYECKAs WACHTHYHOCTh. JTHUYECKAs WJIECHTUYHOCTh U
STHUYHOCTH: OMNPENENEeHUs, CTPYKTypa, dTanbl (QopmupoBanus (K. Iluaxe).
KOMITOHEHTBI, 3Tambl CTAHOBJIEHUS W CTPATETUU MOIJEP)KAHUS STHUYECKON
WHIEHTUYHOCTU. MapruHaibHas WIAEHTUYHOCTh. KynbTypa M KoHuenmus <«S1».
MeTonbl n3MepeHust STHUYECKON UHIEHTUYHOCTH.

Tema 4. MexXKYJbTYPHA KOMMYHHUKATHBHAS KOMIIETEHTHOCTD (2 4aca)
(c UCTIOJB30BAHMEM METOJ]a AKTUBHOI'O 00YUYEHUs: CBOOOIHAS TIUCKYCCHS ).

[Icuxomornueckue 3aKOHOMEPHOCTH  MEXKKYJIbTYPHBIX OTHOLIEHUH.
CouumanpHasi KaTeropusauus. OTHOKYJIbTypHas crneudduka BepOagbHON U
HeBepOaabHOW KOMMyHMKanuu. HeBepOanbHOe MoBeAE€HHE B pa3HbIX KyJIbTypax
(MUMUKA, KECThbI, O3Bl U T.N.). MEXKYJIbTYpPHBIN CJIOBaph >kecTOB. [IpuHIUTIBI
MEXKYIbTYPHON KOMMYHHKALIUH.

OO1ue MPUHLIMIBI MEXKYJIbTYPHONM KOMMYHHUKATHUBHOM KOMITETEHTHOCTH.
[IpaBmiia MexXKyJIbTypHOW KOMMYHMKauuu. lIpaBuna acceprtuBHOCTH. Ilpremsl
aKTUBHOTO BUJICHUS U akTUBHOro uyBcTBOBaHMs. Texnuka FISA (JI. T'. IToueOyT)

Tema 5. Me:xXKyJIbTYypHBIC KOHQJIUKTHI (2 yaca)

Onpenenenue U COJICp/KaHHE MEKKYJIBTYPHBIX KOH(JIUKTOB.
Knaccudukarnumsa. OTtHudeckue KOHGIUKTBL. MEXpEeTuruo3Hple KOH(IMKTHI.
KoH(GANKTBI MeXKy TOKOJICHUSAMU U HOCUTEISIMU Pa3HbIX CYOKyNIbTyp. [Ipudunbl
BO3HMKHOBEHUS, cCleuu@uKa TMpOTEeKaHWs H  CHOCOOBI  YPEryJIUpOBAHMS

MEXKYJIBTYPHBIX KOH(PIUKTOB. DTHOIICHTPU3M.



OCOOEHHOCTH MEXTPYIIIOBOIO BOCIPUATHS B CUTyallMd MEKITHUYECKOIO
B3auMOACUCTBUA. DPa3bl MEKITHUUYECKOM HANPSHKEHHOCTU. Y PEryJIMPOBAHUE
MEXKYJIbTYPHBIX KOH(PIUKTOB. POnb TOJNEpPaHTHOCTH B  MEXKKYJIbTYPHBIX
OTHOUICHHUSIX.

ApnanTaiuss K HOBOM KYyJBTYpHOM cpele. OTambl MEXKYJIbTYpPHOU
amantauuu.  BocnpusATtue — OpeAacTaBUTENCH — MHOW  KYJbTyphl.  Mojenu
AKKYJIbTYypaLlHH.

MOAYJIb 3. IIpoduiaakTtuka W paspenmieHHe KOH(INKTOB B
MYJIbTHKYJbTYPHOIi cpene (8)

Tema 6. TexHosiorum ynpasjenusi KOHGIUKTaAMHu (2 4.)

[lonsitue ymnpaBnenus KoHpaukToM. [Ipemynpexnenue KOH(IUKTOB.
[Iporno3upoBanue KoH(IUKTOB. [lomaBieHne KOH(MIUKTOB. YperyaupoBaHUE
KoH(puKTOB. Pa3pemienre KOH(IUKTOB.

Ctunu  nenmoBoro oOImIieHHs MW ToBenaeHUs B koHdumkTe. [lonemuka,
JIOITYCTUMBIE W HEAONMYCTUMbIE NpUEMbl MoJieMUKU. Manunynsauus. Ctpareruu
MNPOTUBOACHUCTBUS  MaHUMysiuuu. IleperoBopsl Kak METOJ  pa3peuieHust
IIPOTUBOPEUMI. BHIbI IEPETOBOPOB.

Tema 7. Ilcuxosiornyeckue mnpueMbl NOBbIMIECHUA IPPEKTUBHOCTH
KOMMYHHKAIIMM B MYJbTUKYJbLTYPHOUl cpene (2 4.) (C HCIOJb30BAaHUEM
METO/I0B aKTUBHOTO OOYyYEHHsI — TPOOJIEMHAas JEKIs)

[Icuxonoruyeckue acmekTbl NOATOTOBKM H BEIECHHS MEXKYJIbTYPHOU
KOMMYHHKAIMU. TOJIGpAaHTHOCTh K IIEHHOCTSIM WHOW KyJbTyphl. [IpaBuiia
JeTUKaTHOTO OOIIeHus. SI-BhICKa3blBaHWE W ThI-BbICKA3bIBAHHWE, CTYIICHU S-
BBICKa3bIBaHUSl. AKTHUBHOE CIyIIaHUE, MCKYCCTBO BompomaHusd. [laccuBHoe
CJIyLIAHHUE, OCHOBHBIE ITPUEMBL.

[IpobGnema paznuuuii B BOCHPHUATUU U MBIIUICHUH CTOPOH MEKKYJIBTYPHOU
KOMMYHUKAIIMM. Y4YeT OCOOCHHOCTEH  MEHTaJuTeTa CTOpOH. TexHuKa Tpex

MO3ULIUNA BOCIIPUATHS.



[Ipobnema smouuit B o6menuu. [IpuHsATHE >SMOLMI APYroil CTOPOHBHI.
Parnmonanu3zanus smorwmii. [lepedopmynupoBanre KOHQIUKTHBIX BBICKA3bIBAHUA.
Crioco0bl CaMOKOHTPOJIS.

AHanu3 rpynnoBbIX (PeHOMEHOB M UX BIMSHHUS Ha MPOLIECC KOMMYHUKALIMH.
[Icuxonoruueckue hakTopsl NOBEIECHUS UHANBH A B Tpymie (J. bepH).

Tema 8. MeToa NnpMHIMIIMAIBHBIX epPeroBopos. CTparerusi 1 TAKTHKA
IeperoBopoB (¢ HMCHOJb30BAHHEM  MeETOAAa  AKTHMBHOIO  O0y4YeHMs:
IBpUCTHYECKaAs Oecena). (4 4.)

OCHOBHBIE CTWJIM IEPEroBOPOB. MeToa MO3UIMOHHBIX MEPETOBOPOB.
®dakTopbl, nOpensATCTBYONME APHEKTUBHOMY  3aBEPUICHUIO  [EPETOBOPOB.
TunuuHble HEKOHCTPYKTUBHBIE YCTAHOBKH B KOH(JIUKTE.

Mopens npuHIMIUaNbHbIX neperopoposB P. @umepa, V. Opu. Crparerus
neperoBopoB. [loaroroBka neperoBopoB, aHaau3 npoodseMbl. BeipaboTka mo3uLuH.
Ananus uHTepecoB. BripaboTka anbTepHATUBHBIX BAPUAHTOB PELICHUS MPOOIEMBI.
[Tonck 0OBEKTUBHBIX KPUTEPUEB JAOCTUKEHUS corjamieHus. [lonarue Hanmydmen
aJIbTEPHATUBBI.

Pa3pemienne  TpyaHocTel B mpollecce  NEpPEroBopoB.  BropuuHoe
cornamenne. IlocpennuuectBo. CornacurensHble  KOMHCCHH. Paznenenue

poOJIeMBbI U YeJI0BEYECKOro (hakTopa.

Il. COOIEP)KAHUE MPAKTUYECKOMN YACTHU KYPCA (18)
MOJIYJIb 1. Kondaukr, ero Buabl, CTPYKTYpPa, MeTOAbI aHau3a (4)
Tema 1. KoHQuIuKT Kak couuaJbHblil (peHoOMeH. Buabl KOHQIUKTOB (2
Y, B T. Y. 2 Y. ¢ HCHOJH30BAHMEM MeETO/I0B AKTHBHOr0 O0y4eHUs —
npoodjaeMHast JIeKIMs)
1. ®unocodckue TpagUIUK U3yIeHUST KOH(MIUKTOB.
2. Conmonornueckuit moaxoa K uzydenuto kondaukros (M. Bebep, T
3ummens, JI. Kozep, P. Hapenaopd).
3. OcoOEHHOCTH MCUXOJIOTMYECKON TPATUITUN N3YICHUS KOH(MINKTOB.

4. Knaccudukaiys 1 TUIOJIOTUs KOH(IUKTOB.



5. MexXIMYHOCTHBIE KOH(IUKTHIL.

6. I['pynmoBbie KOH(IHKTHI.

7. OpraHu3allMOHHBIC KOH(IUKTHI.

8. MexosTHuueckue KOH(MIUKTH. PervonanbHble, O0OIIEHAIIMOHATIBHBIE,
MEXAYHApOIHbIE U TI100aTbHbIEe KOH(QIUKTHI.

Tema 2. CTpyKTypa, IMHAMHMKA U CTPATeruy pa3pemieHusi KOHPIMKTOB

(2 4.) (c ucmoIB30BaHUEM METO/Ia AKTHBHOTO OOYYCHUS: «MO3TOBOU IITYPM))

1. TlpexncraBnenus 0 AMHAMUKE, OCHOBHBIX CTaIUSIX KOH(IUKTA.

2. TlpuumHBI BOBHUKHOBEHUS KOH(MIUKTHBIX CUTYAITHH.

3. ITlcuxonormueckue QakTOpbl BOCHPHUATHS KOH(MPIUKTHON CHUTyalluHu,
NOHMMaHUs IPUYUH U NOBEACHUS B KOH(DIUKTE.

4. Tunonoruss koHpmukroB mno B. II. IeinoBy. Tunomsorus
KOH(MIUKTOTEHOB.

5. OcHoBHbIE TpaBUiIa 0ECKOH(IUKTHOTO OOIIECHHUS.

6. Mopaenu pearupoBanus B koHpaukre (K. Tomac).

7. Crpareruu pazpeuienus konduukTtoB (X. Kopuennyc, 1. ®eiip).

8. Tumbl KOHGIMKTHBIX JUYHOCTEH. AKICHTyallud JIMYHOCTH W
PEIPACIIONOKEHHOCTh K KOHPIUKTAM.

MO YJIb 2. [IcuxoJiorust MeKKYyJIbTYPHBIX OTHOIIeHMii (6)

TpyIHOCTH MEXKYJIBTYPHOH KOMMYHUKALIMU

MexkynbTypHasi KOMMyHUKaTHBHAsE KoMIieTeHTHOCTH (JI. I'. TToueOyT)

TonepaHTHOCTb, aTPUOYThI TOJIEPAHTHOCTH

HNHTOJIEpaHTHOCTH

1

2

3

4

5. Hamumonanusm u xceHopoOus
6. Apnanrtauus K HOBOW KyJIbTYpHOU cpelie.

7. DTamnbl MEXKYJbTYpPHOUN aganTalllu.

8. AKKyJIbTypaIus, MOJIeTTH aKKyJIbTypaIluu

Tema 3. ITHHYeCKHE CTEPeOTHIIBI. (2 yaca)

1. MexaHu3Mbl TPYIIIOBOrO BOCHPUATUS B MEKKYIbTYPHBIX OTHOIICHUSIX.

2. DTHOULEHTPHU3M.



3
4
5.
6
7
8

DTHHYECKHE CTEPEOTUIBI. MeEXaHU3MbI CTEPEOTUIIU3ALINH.
AyTO- ¥ T€TEpOCTEPEOTHUIIBI.

CounanbHas ¥ STHUYECKAS UACHTUYHOCTb.

[ITkama conmanpHOM nuctannuu borapmyca

OnpocHuk «MHIEKC TOJIEPAHTHOCTI

MCTOI[I/IKa N3MCPCHUA OTHOUCHTPHU3MA

Tema 4. Me:KKyIbTYpHAs KOMMYHHUKATHBHAS KOMIIETEHTHOCTH (2 4aca)

(C HUCIIOJIB30BaHHUCM MCTOAdAa aKTHUBHOI'O O6y‘ICHI/IHI CBO6OI[H3.$I I[I/ICKYCCHH).

1.

2
3
4.
5

OO01mme MPUHITUITEI MEKKYJIBTYPHOH KOMMYHHUKATHBHOW KOMITETEHTHOCTH
[IpaBriIa MEXKYIBTYPHOU KOMMYHUKAIUH.

[TpaBuiia acCepTUBHOCTH B OOILIEHUU

MeXKynpTypHasi KOMIIETEHTHOCTD

OcobenHocT BepOaIbHOW W HEBEPOAIbHONW KOMMYHUKAIIMM B Pa3HBIX
KyJbTypax (MUMHKA, 5KECTbhI, TO3bI U T.II.).

[Tpuemb! aktuBHOTO yyBcTBOBaHMS. TexHuka FISA (JI. I'. [ToueOyT)
[TpremMbl aKTUBHOTO CITYIIIAHUS.

HpI/ICMBI AKTHUBHOI'O BUJICHMUA.

Tema 5. MexkkyJbTypHbIe KOH(PIUKTHI (2 yaca)

1.

2
3
4.
5

Omnpenenenue u coliepKaHue MEXKYJIbTYPHBIX KOH(MIUKTOB.

DTHHYECKHUE KOH(ITUKTHI.

Mexpenurno3ubie KOHQIUKTHI.

KoH()IUKTBEI MeX Ty MTOKOJICHUSAMHU U HOCUTEIISIMHA Pa3HBIX CYOKYIIBTYP.
[IpyuriHE BO3HUKHOBEHUS, CHeNU(pUKa TPOTCKAaHUS ¢ CIIOCOOBI
YperyJIUPOBAHUS MEKKYIBTYPHBIX KOH(IJIUKTOB.

@Da3bl MEKITHUYECKOU HAIMPSIKEHHOCTH.

YperynupoBanne MEKKYIbTYPHBIX KOH(JIMKTOB. Poyib TONEpaHTHOCTH B
MEXKYJIbTYPHBIX OTHOIIICHUSX.

MOAYJIb 3. IIpopuiaakruka | paspeumieHHe KOH(PIMKTOB B

MYJIbTHKYJbTYPHOIi cpene (8)



Tema 6. Texnosioruu ynpapiaeHusi kKoHpaukTamu (2 4.) (c HCMOIB30BaAHHEM

METO/a aKTUBHOTO O0yUEHUS — KKPYTJIBIA CTOI)

[TonsiTre ynpaBieHUs: KOHQPIUKTOM

[IpeaynpexneHre KOHPIUKTOB.

[Tporano3upoBanue KOH(YIUKTOB

[TonaBnenne KOHQPIUKTOB.

YperynupoBanne KOH(JIUKTOB.

Pa3pemienne KOH(IMKTOB.

Ctuiu 1e10BOT0 OOIICHUS U MOBEICHUS B KOH(IUKTE.

Manunyssauus. Ctparerun NpoOTUBOAEHCTBUS MAHUITYJISLIVH.
IleperoBopel Kak METOA  pa3pelieHuss IpoTUBOpeuMii.  Buasl

IIEPETrOBOPOB.

Tema 7. Ilcuxosornyeckue mnpueMbl 3IPPEeKTHUBHON KOMMYHUKALUM B

MYJbTHKYJIbTYPHOHU cpene (2 4.)

1.

S e

8.
9.

[Icnxonornyeckue acneKkTbl MOATOTOBKM M BENCHUS MEXKKYJIBTYPHOU
KOMMYHUKALIHUH.

[IpaBuia nenauKaTHOTO OOIICHUSI.

S1-BBICKA3bIBAHNE U ThI-BBICKA3bIBAHUE, CTYIICHH SI-BBICKA3bIBAHHUS.
AKTHBHOE CIIyIlIaHHE, NCKYCCTBO BOITPOILIAHUS.

[TaccuBHOE ciylIaHUE, OCHOBHBIE IPUEMBI.

[IpoGnema paznuymii B BOCIIPUATUM U  MBILUICHUM CTOPOH
MEXKYJIbTYPHOH KOMMYHHUKALIMM. YYET OCOOEHHOCTE MEHTaJIuTeTa
CTOPOH.

TexHHKa TpeX MO3ULHUN BOCIIPUSITHSA.

[IpoGnema smonwmii B o0ienuu. [lpunsruie sMouuii Apyro CTOPOHBI.

MeXKynpTypHasi CECH3UTUBHOCTD

10. Parmonanu3anus dSMOLAIA.

11. IlepedopmynrpoBanre KOHPIUKTHBIX BHICKA3bIBAHHM.

12. CnocoOBl CaMOKOHTPOJIS.



Tema 8. Meroa NpUMHUUNHAJIBHBIX HeperoBopoB. CTpareruss M TAaKTHKA

MepeEroBopos (C HCHOJIb30BaAHUEM METOAA AKTHBHOIO oﬁyquml — JAeJ1oBass

urpa). (4 4.)

1
2
3
4
5.
6
7
8
9

OCHOBHBIE CTHJIH ITEPETOBOPOB.

Metoa NO3ULMOHHBIX MTEPETOBOPOB.

Moenb npuHIMIHAIBHBIX TIeperoBopos (P. durmep, Y. HOpn).
[TonroroBka meperoBopoB, aHaIN3 MPOOIEMBI.

BripaboTka mo3uium.

AHanu3 UHTEPECOB.

BripaboTka anbTepHATUBHBIX BAPUAHTOB PEIICHUS MPOOJIEMBI.
[Touck 0ObEKTUBHBIX KPUTEPUEB JTOCTHIKEHUSI COTJIAIICHUS.

[loHATHE HaMTy4YIIEN aJbTEPHATHUBBI.

10. BropuuHoe coriaiieHue.

11. IlocpenuuyecTBo.

12. CornacurenbHble KOMUCCHH.

13. Paznenenue mpobiieMbl U 4eI0BEYECKOro (hakTopa.

YYEBHO-METOJANYECKOE OBECIIEYEHME
CAMOCTOSATEJBHOMN PABOTBI OBYUAIOIIIUXCS

Y4yeOHO-METOAUYECKOE oOecrieueHue CaMOCTOSITEIILHOU paboThI

oOyuvaroruxcst 1o aucuuiiuHe «KOoHQIHUKTEI B MyJNbTHKYJIBTYPHOU Cpeie»

npenacrasieHo B [Ipunoxenuu 1 u Bkirovaer B ceOs:

- HJ'IaH-Fpa(i)I/IK BBITIOJIHCHHUSI CaMOCTOSITCIbHOMN pa6OTBI 10 JUCIUIIJIIMHE, B TOM

YUCJIC TPUMCPHBIC HOPMBI BDCMCHH HA BBIIIOJIHCHUC 110 KaXK/IOMY 3a/IaHUTO,

- XapaKTEpUCTUKY 3aJlaHUil IS CaMOCTOSATEIbHOM paboThl OOydJarolmuxcs |

MCTOANYCCKUC PCKOMCHIAIINH 110 UX BBIIIOJIHCHUIO,

- TpeOOBaHUS K TIPEACTABICHUIO U OPOPMIICHUIO PE3YJIbTATOB CAMOCTOSTEIHLHOM

paboThI;

- KPUTCPHUHU OLICHKH BBIITOJITHCHUA CaMOCTOSITEIbHOM pa6OTBI.



IV. KOHTPO.JIb JOCTHKEHUS IEJENX KYPCA

Neo | KonTponu OueHo4HbIE CpeACTBA
1/ PYCMBIC KOI[I)I M OTallbl (1)OpMI/Ip0BaHI/ISI - HAHUMCHOBAHUC
n | momymnu / KOMIIETEHIIN N TEKYIIUA | TpoMeEx
TEMBI KOHTpOJIL yTOLIHaﬂ
JAUCIAILIN aTTecTall
HBI nus
1 | Moayns 1: I[IK - | 3gaer: MPUHIIUIIBI u metonbl | CobecenoBan | Bompocksr:
Kondumukr, | 14 [IOCTaHOBKH npodeccruoHanbHbIX | ne YO-1 1-3
€ro BH/BI, 3a1a4 B obnactu Hay4YHO-
CTPYKTYpa, HCCIIE0BATENBCKOM M IPAKTHYECKOM
M METObI NeITEIbHOCTH
a”HaIm3a VYmMmeer: ctanoButh | CobecenoBan | Borpocsr:
Tewmsr: 1-2 npodeCCHOHANIbHBIC 3a/1a4l B 00JIaCTH | He YO-1, | 4-8; 11
HAay4YHO-UCCJIEA0BATEIbCKOMN u | Tecr 1
MPaKTUYECKON JeATEIbHOCTH
Brnaneer: cnocoOHOCTBIO K CobecenoBan | Bonpocsr:
MOCTaHOBKE MpodeccuoHaNbHBIX ue YO-1, | 1-13
3a/1a4 B 00JIaCTHU HAy4YHO- Tect 1
HCCJICIOBATEIbCKON U MTPAKTUYECKOM
JIeATECIIEHOCTH
2 | Monyne 2: | YIIK | 3HaeT: 0OCHOBHBIC METOIbI CobecenoBan | Bompocksr:
IIcuxomoru | _ 1 COLMOTYMaHHUTAPHBIX HAYK, B TOM YHUCIIE ne YO-1 14-20
o METO/IbI aHAJTN3a MEXKKYIIbTYPHOTO
MEXKYIbTY BOCIIPHUSITHS ¥ TPHEMbI MEKKYIBTYPHOR
PHBIX KOMMYHHUKAIMH
OTHOIICHMUIA VYMeeT: ucnonn30BaTh METOALI CobecenoBan | Bompocksr:
Tewmsbr: 3-5 COLIMOTYMaHUTApHBIX HAYK JJIs Hue VO- | 19-27
(bopMI/IpOBaHI/IH MEXIUCIHUILIMHAPHOI'O l;TeCT 2
moJIxojia B mpoeccHoHaIbHON
JACATCIBbHOCTH, B TOM YHCJIIC B C(bepe
ynpasieHus KOH(PIUKTaMu B
MYJIBTUKYIBTYPHOU cpefie
Brnaneer: cmocobHocThiO Hemons3oBars | CobecenoBan | Bompocsr:
METOJIbl COUMOTYMAHUTAPHBIX HAYK JJIS nue YO-1; | 14-32
(hopMUPOBAHHS MEXIUCITUTUIMHAPHOTO Tect 2
mojxoja B npoheCCHOHaAIBLHON
IEATENBHOCTH, CIIOCOOHOCTRIO CTABUTh
U peliarh 3aJ1auu 1o YIpaBICHUIO
KOH(DIIUKTaMU B MYJIBTHKYJIETYPHOM
cpene
3 | Moayns3: VIIK | 3HaeT: OCHOBHBIE METO/IBI CobecenoBan | Bompocsr:
[podumakr | 4 COIIMOI'YMaHUTAPHBIX HayK HeoOxoxuMble | ne YO-1 33-45
HKa " JUTSL MEXTUCIUATUIMHAPHOTO MOIX0/1a, B
pasperesn TOM 4YHCJIe METOBI MPO(PUITAKTUKY U
e pa3peHIeHI/I5[ Me)KKy.HI)TypHBIX
KOH(IIMKTO KOH(JINKTOB
B B YMmeer: MpUMEHSTh CobecenoBan | Borpocsr:
MESKIACIMTUTHHAPHBIN TTOIXOJT JUIs nue YO- | 24-30




MYJIBTHKYJTb npO(UITAKTHKH M PA3PEIICHHUS 1;Tect
TypHOU MEXKYJIBTYPHBIX KOH(QJIMKTOB
cpene Bnaneer: HaBbikamu npuMeHeHus CobecenoBan | Bompocsr:
Temsl: 6-8 MEXIUCHUINTHHAPHOIO ITOAX0Aa I ue YO-1, | 43-50
NpOQUIAKTHKY U pa3pelIeHUs Tect
MEXKYIBTYPHBIX KOH(JIMKTOB

Tumnossle KOHTPOJIbHBIE 3a/1aHus, METOANYECKUE MaTepualsbl,
ONPEAEISIOIME NPOUEAYPhl OLEHUBAHUS 3HAHWI, YMEHUW U HaBBIKOB M (WJIN)
OIbITa JEATEIbHOCTH, a TaKXKe KPUTEpPUU U IOKa3aTesld, HEOoOXOAUMbIE IS
OLICHKHM 3HAHHWM, YMEHHI, HAaBBIKOB U XapaKTEPHU3YIOIIHE 3Tambl (POPMUPOBAHUS
KOMIETEHIIMM B MpoOLlecC€  OCBOGHMSI  OOpa3oBaTENbHOM  IPOrpaMMBL,

IMpCaACTAaBJICHLI B HpI/IJIO)KeHI/II/I 2.

V. CIIMCOK YUYEBHOM JIUTEPATYPbHI U UHOOPMAIIMOHHO-
METOINYECKOE OBECIIEYEHHUE JUCHUIIVINHBI

OcHoBHas JuTeparypa

(31eKMpOHHblEe U neyamHble U30AHUS)

1. Anekcees, O.A. KondaukTosorus u ynpasjiaeHue [ DIEKTPOHHBIN pecypc]:
yueOHoe nocooue/ AnekceeB O.A. — DIIEKTPOH.TEKCTOBbIE IaHHbBIE. —
Caparos: Ait [Tu Op Menua, 2015. — 238 ¢. — Pexxum nocryna:
http://www.iprbookshop.ru/33853

2. UBanoB, A.A. HeratuBucrckas KOHQIUKTONIOTHS [ DIECKTPOHHBIN pecypc] :
yaebHoe mocobue / A.A. Banos, B.M. BopoHoB. — DnekTpoH.naH. — M.:
OJIMHTA, 2014. — 302 c. — PexxuMm gocrymna:
http://e.lanbook.com/books/element.php?pll_id=62985

3. Pot 0. MexkynbTypHas KOMMyHHUKAIUs. Teopus U TPEHUHT
[DnexkTpoHHBIHN pecypc]: yueOHO-MeToauueckoe nocodue/ Por 1O.,
Kontenbsuena I'.— DnekTpoH. TekcToBble JaHHbIe.— M.: OHUTU-JAHA,
2015.— 223 ¢.— Pexum nmocrtyma: http://www.iprbookshop.ru/52663.html



http://www.iprbookshop.ru/33853
http://e.lanbook.com/books/element.php?pl1_id=62985
http://www.iprbookshop.ru/52663.html

4. Dnextpon.TekcToBble qaHHble. — M.: KOHUTU-ITAHA, 2014. — 543 ¢. —
Pesxxum noctyna: http://www.iprbookshop.ru/7023 .

JlonoiHUTE IbHAS JIUTEpPaTypa

(newammuvle u 31eKMpPOHHbBIE U3OAHUSL)

1. 3enenkoB, M.IO. Kondnukronorus [D1eKTpOHHbBIN pecypc] : y4eOHUK. —
Onekrpon.1an. — M. : JlamkoB u K, 2015. — 324 c. [ [locTymHO 6 3K3.] -—
Pexum nocrymna:

http://lib.dvfu.ru:8080/lib/item?id=chamo:786379&theme=FEFU

2. Ko3znos, A.C. KordmukTomorus conuanbHeIX Tpynm u opraau3anuii / A. C.
Ko3snog, E. B. JleBuna, I1. A. OctpoBa.- M.: URSS, - 2015. — 263 c. .
[MoctymHo 10 7K3.]
http://lib.dvfu.ru:8080/lib/item?id=chamo:779428 &theme=FEFU

3.CsetiioB, B.A. Beaenue B KOHGIUKTOJIOTHIO [ DIIEKTPOHHBIN pecypc] :
yueOHoe nmocobue. — DnektpoH.gaH. — M. : ®JIMHTA, 2015. — 520 c. —
Pesxum noctyna: http://e.lanbook.com/books/element.php?pll_id=63038

4.CrenanoB E.W. CoBpemenHast koH(paukTonorus. O0mme noaxoasl K
MOJIEJTUPOBAHUIO, MOHUTOPUHTY U MEHEJKMEHTY COLIMAJIbHBIX KOH(IJIUKTOB :
yaeoHoe mocobue / E. . Crenanos. — M.: URSS, - 2015. — 172 ¢. [[locTymHo 8
ak3.] http://lib.dvfu.ru:8080/lib/item?id=chamo:779676 &theme=FEFU

5.Credanenko, T.I'. OTHONICUXONOTHSA : [TpaKTUKYM| y4eOHUK uist By30B /T.T.
Credanenko M. : Acnekt IIpecc , 2014. — 224 c. [[loctymnHo 6 3k3.] Pexum
nocryma: http://lib.dvfu.ru:8080/lib/item?id=chamo:693123&theme=FEFU

6.Kpocc-KynbTypHBIE METOJUKH AUATHOCTUKU COIUAIBHO-TICUXOJIOTUYECKOM
aJlanTalyy PyCCKUX U KUTAWCKUX CTYACHTOB : Y4€OHO-METOIMUECKHE ITOCOOHe
/ B.B.Kanuta, H.B. Bunnuyk,, O.E. [lanuu, M.A. MensaukoBa, M.B. Jlonroga,
N.JI. ApuctoBa. - Bnagusoctok: M3narensckuit oM JansaeBoct. deneparn.
VYu-1a, 2013. — 69 c. [[{octynHo 6 3x3.] Pexxum moctyna:

http://lib.dvfu.ru:8080/lib/item?id=chamo:797158&theme=FEFU



http://www.iprbookshop.ru/7023
http://lib.dvfu.ru:8080/lib/item?id=chamo:786379&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:779428&theme=FEFU
http://e.lanbook.com/books/element.php?pl1_id=63038
http://lib.dvfu.ru:8080/lib/item?id=chamo:779676&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:693123&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:797158&theme=FEFU

/MapkoB B.1. MexKyIbTypHass KOMMyHHUKaUus [ DJIIEKTPOHHBIN pecypc]:
yuebHoe nocoowue. / Mapkos B.1., Prumesa O.B.— Kemepoo: KemepoBckuit
roCyJapCTBEHHBIM HHCTUTYT KYIbTyphl, 2016.— 111 ¢.— Pexum goctymna:
http://www.iprbookshop.ru/66354.html

8.MexkynbrypHas kommynukanus / Cagoxus A. I1. - M.: HUL] UH®PA-M,
2016. - 288 c.: 60x90 1/16 ISBN 978-5-16-104204-5 (online) - Pexum
nocryma: http://znanium.com/catalog/product/542898

9.Cget0B, B.A. BBenenue B e1nHy0 TEOPHUIO aHAJIM3a U Pa3peIICHUs
KOH(DIIMKTOB : yueOHoe nocobue aiis By30B / B. A. Cernos. — M.: URSS, -
2013. - 303 c. [JoctymHo 10 5k3.]
http://lib.dvfu.ru:8080/lib/item?id=chamo:740869&theme=FEFU

10.Cemenos, B.A. Kordumukronorus. Ucropus, TeOpusi, METOI0IOTHS
[DnexTpoHHBIHN pecypc]: yuebHoe mocooue/ CemenoB B.A. —
DnekTpoH.TeKcTOBBIe JaHHbIe. — Capatos: Al [Iu Op Menua, 2014. — 384 c.

— Pesxxum noctyna: http://www.iprbookshop.ru/6970 .

11.®ecenxo, O.I1. [IpakTuky™m 1Mo KOHMIUKTOIOTHH, WIIH YIUMCS pa3peiiaTh
KOH(JIMKTHI (1J1 CTYIEHTOB BCEX HAIPaBJICHUI MOATOTOBKH) [ DJIEKTPOHHBIM
pecypc] : yueoHoe nocobue / O.I1. decenko, C.B. KonecaukoBa. —
Onektpon.nan. — M.: ®JIMHTA, 2014. — 125 ¢. — Pexum aoctyna:
http://e.lanbook.com/books/element.php?pll_id=44272

Ilepeyens pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHHKAIIMOHHOM CeTH
«AHTepHeT»

. Odunmanbueiii caiT Munucrepcrsa O6paszoBanus u Haykun www.edu.ru

. «AHanutuka koHpaukTay: http://www.aconflict.ru.

. «Jlura MenuaropoBy»: http://www.arbimed.ru . «CailT MOCKOBCKOW IIIKOJIBI
koHukTOIoTHMY: http://www.conflictmanagement.ru.

. «Koudmmkronorusi»: http://www.conflictology.ru/



http://www.iprbookshop.ru/66354.html
http://znanium.com/catalog/product/542898
http://lib.dvfu.ru:8080/lib/item?id=chamo:740869&theme=FEFU
http://www.iprbookshop.ru/6970
http://e.lanbook.com/books/element.php?pl1_id=44272
http://www.google.ru/url?sa=t&rct=j&q=&esrc=s&source=web&cd=5&cad=rja&uact=8&ved=0CD8QFjAE&url=http%3A%2F%2Fwww.edu.ru%2Fmon%2Findex.php%3Fpage_id%3D240&ei=2KWIVZ-oHMKUsAHakqKACA&usg=AFQjCNGKpygP4CoecS6z4eV45_YUBJEuHQ&bvm=bv.96339352,d.bGg
http://www.edu.ru/mon/index.php?page
http://www.conflictology.ru/

5. «ConflictResolutionNetworky» -  aHIIOA3BIYHBIA  CaWT, MOCBSIIEHHBIN
IPAKTHYICCKOMY IPUMEHEHUIO KOH(IHKTOJIOTHICCKIX SHAHWM:
http://www.crnhq.org.

6. «Koudmnukros.HeT — koHHKTOMOTH» :http://www konfliktov.net/

7. OHJIalHOBBIN IIEHTP MO 3THOICUXOJIOTMH [DIIEKTPOHHBIN pecypc] — Pexum
nocryma: http://ethnopsyhology.narod.ru/

VI. METO/INYECKHE YKA3AHMUA 11O OCBOEHHIO
JANCIUIIJIMHBI

Jlns  ycmemHoro ycBoeHus kKypca «KoHGIUKTBI B MYJIbTUKYJIBTYPHOU
cpene»  CTylAeHTaM  PEKOMEHJYEeTCs  IOCellaTh  JICKUMOHHBIE  3aHSTHs,
CaMOCTOSITEJIbHO TOTOBUTBHCS II0 BONPOCAM, YKA3aHHBIM K IpPaKTHUYeCKuM. Jlid
ITOATOTOBKH K 3K3aMEHY CTYJIEHTBI MOTYT IOJIb30BAThCS JINTEPATYPOU, YKa3aHHOU
B CIIMCKE JIMTEPATypbl, KOHCIIEKTAMHU JIEKLIUN U IJI0CCAPUEM.

CamocTtosiTenbHas paboTa CTyAeHTa cocTaBisieT 36 4YacoB, M3 HHUX Ha
MOJATOTOBKY K 3a4eTy OTBOAWTCS 12 yacoB m 24 4yaca — Ha MOJATOTOBKY K
MPAKTUYECKUM 3aHSATHUSM.
AJITOPUTM JeMCTBUI O00yYAOIIUXCHA MPU OCBOCHMH AUCHUIUIMHBL. [[ns
IIOHMMaHHs MaTepuajia U KAayeCTBEHHOIO €r0 YCBOCHUs PEKOMEHIYETCS Takas
IIOCJIEIOBATEIBHOCTD ICHCTBUN:

1. Tlocne mpocnylmMBaHus JEKUMU UM OKOHYAHUS YUYEOHBIX 3aHATUH, MpU
MIOArOTOBKE K CIEAYIOLIEMY 3aHSITHUIO CJIEOYIOLWIErOo JHsS, HYXXHO CHadajia
MPOCMOTPETHh U 00AYMATh TEKCT JIEKI[UH, POCITYIIaHHOW CETOIHS.

2. IIpy NOArOTOBKE K JIEKIIMH CIEAYIOLIEr0 AHS, HY’KHO MPOCMOTPETH TEKCT
pEeabIAyIel JICKIIUU, MOAYMaTh O TOM, Kakas MOXET OBbITh TeMa CIIEIyIOIIei
JIEKIIUU.

3. B teuenue Hemenu BbIOpaTh BpeMs I paOOThI ¢ PEKOMEHIOBAHHOU

auTepaTypoi B OubnuoTteke win pecypcamu MHTEpHET.


http://ethnopsyhology.narod.ru/

4. Ilpu mnOATOTOBKE K NPAKTUYECKUM 3aHATHUAM CIEAYIOLIEro JHS,
HEOOXOJMMO CHayajda TIOBTOPUTH TPOMIEHHBIM TEOPETHUECKUNA MaTepHual
NPEABIAYIIEro 3aHATHS MO TeMe JOMaliHero 3axaHusd. IIpu  BBINOIHEHUU
yIOpaXXHEHUs] HYXKHO CHaJalla MOHSITh, YTO TpeOyeTcs, KaKOH TeopeTHUECKUi

MaTcpuall HY>KHO HUCIIOJIB30BATh.

IoaroTroBKy K NpPakTUYeCKUM 3aHATHAM CTYICHT JIOJDKEH HAYUHATH C
O3HAKOMJICHUSI C IJJAHOM TIPAKTHYECKOTO 3aHATHUS, KOTOPBIM OTpa)xaer
COAEPKAHUE TMPEIJIOKEHHON TeMbl. THIaTETbHOE W3y4YEHUE BOIIPOCOB IJIaHA
TpeOyeT mpopabOTKM  00s3aTEIBbHONM U JOMOJHUTEIBHOW  JIMTEPATYPHI,
PEKOMEHJIOBAaHHOM K  JaHHOW TeMe. Eciaum mporpaMMon — IMCUMIUIMHBI
MPEAYCMOTPEHO BBHIMIOJIHEHUE NPAKTUUECKOTO 3aJlaHus, TO €ro HeoOXOauMO
BBITIOJIHUTH C YYETOM aJITOPUTMOB PEIICHUS COOTBETCTBYIOIIUX 3a/a4. Bce HOBBIE
MOHATUS 10 H3y4yaeMoOW TeMmMe HEoOXOAMMO BBIYUYUTh U BHECTH B TJIOCCAPHUH,
KOTOPBIM I1e7ecoo0pa3HO BECTH C CaMOro Hauaja M3ydeHusi Kypca. Pesymibrar
TaKo pabOoThI TOHKEH IPOSIBUTHCS B CIIOCOOHOCTH CTYJIEHTa CBOOOHO OTBETUTH
Ha TEOPETUYECKUE BOMPOCHI MPAKTUYECKUX 3aHATUW M B KAyeCTBE pEIICHUS
MPAKTUYECKUX 3aJaHUM.

MeToauyeckue YyKa3aHUS CTYJEHTAM M0 TMOJATOTOBKE KOHTPOJbHOM
padoThlI.

[Ipy HamwcaHUW KOHTPOJBHOW pPaOOTHI  CTYACHTY PEKOMEHIYETCS
YUYUTBIBATh CIIEIYIOIIEE.

- KontposbHas pabora 1mo JaHHOW JUCHMUIUIMHE 3TO HE TOJBKO MPOBEpPKa
YCBOGHHOTO MaTepHuajia, HO U CIOCO0 €ro OCMBICIEHUS U CTPYKTYPUPOBAHUA.
[TosTOMy nOpOCTOE NEPENUCHIBAHUE TEKCTAa W3 HCTOYHHMKA TPU BBINOJIHEHUU
KOHTPOJILHON pabOThl — TycTas TpaTa BPEMEHHM W CaMOTO CTYJIEHTa U TOTO
MpernojiaBaresis, KOTOPhIM ATy paboTy OyaeT oleHuBaTh. B TO ke Bpems
TBOPYECKOE OCMBICIICHHE MaTepuajga He JOJDKHO TMpeBpaliarbcs B oOIIue
Pa3MBITIUICHHS] 110 TIOBOTY TeMbl. OCHOBOTOJNATAIONTNE CYXIACHUS JOKHBI OBITH
000OCHOBaHbl CChUIKAMHU JMOO Ha Hay4yHble (akThl, JMOO Ha AaBTOPUTETHHIE

HNCTOYHHKH.



- Ilpu HamucaHUM KOHTPOJBHOM pabOTBl CTyIEHTaM PEKOMEHIYeTCs
3a0CTPAThH BHUMAHWE Ha KOHKPETHBIX CBOMCTBAaX, BHUIAX, MEXaHU3Max pabOThHI U
MPOSIBJICHUSIX CPAaBHUBAEMBIX KOTHUTHBHBIX mpoueccoB. IIpm »TomM BaxkHO
pa3BeCTH JiIBa CPABHUBAEMBIX MOHSATHUS - MO OMNPEICICHUIO U MO KOHKPETHBIM
AMIIUPUYECKUM XapPaKTEPUCTHKAM.

MeToauveckue yKa3aHusi CTYAeHTaM 10 padore ¢ JUTepaTypou.

[lepeyenr mauTepaTypbl, HEOOXOMUMOW [JII W3YYCHUS JTUCIUTIINHBI,
MIPUBOJUTCA B IPOrpaMMe Kypca.

[Ipu pabote ¢ auTepaTypoi CleyeT YYUTHIBaTh, YTO UMEIOTCS Pa3IMYHbIC
BUJIbl YTEHUS, W KaXIbIA K3 HUX MCIOJB3YETCS Ha OMNPEACIICHHBIX ATamax
OCBOEHUS MaTepHaa.

lIpedsapumenvrnoe uymenue HANPaBICHO HA BBIABICHHE B TEKCTE
PO EeCCUOHANIBHBIX TICUXOJIOTMUYECKUX TEPMUHOB M TOUCK HUX 3HAYCHUS B
CIIPaBOYHOM JIUTEPATYPE.

Ck603H0e 4YTEHHE PEKOMEHJOBAHHOW JIUTEPATypbl HAeT BO3MOXKHOCTh
CTYJEHTY c(OpPMHPOBATH TE€3aypyC OCHOBHBIX MOHATHHI U3 U3y4yaeMOi 00JacTH U
CcBOOO/IHO BJIAJIETH UMHU.

Bvibopounoe umenue — Ha060pOT, UMEET LIEBIO MOUCK U OTOOP MaTepuaia.
B pamMkax nanHOTO Kypca BRIOOPOYHOE UTEHHE, KaK CITIOCOO OCBOCHHS COJICPIKAHUS
Kypca, JOJKHO HCIOJIb30BAaThCA MPU MOATOTOBKE K CEMUHAPCKUM 3aHATUSIM TI0
COOTBETCTBYIOILIMM TEMAM.

llosmopnoe umenue npennonaraeT BO3BpalleHUE K HESICHBIM (pparMeHTam
TEKCTA.

Ananumuyeckoe unu uzyyaroujee umerue — 3T0 KPUTUYECKUHN pa30bop TeKcTa
C MOCJEAYIOIIUM €ro KOHCIEeKTHpoBaHueM. OCBOEHUE YKa3aHHbBIX MOHATUN OyaeT
HanOoJee 3pGEeKTUBHBIM B TOM CIIy4ae, €CJIu MPU YTEHUU TEKCTOB CTYACHT OyJeT
3a/1aBaTh K 3TUM TEKCTaM BOIPOCHL. BaXKHO HE TOJIBKO COJIepKaHHUE BOIPOCOB, HO
caM IPUHIIUI OCBOEHUS JIUTEPATYPHI C TOMOIBIO BOIIPOCOB K TEKCTaM.

EcTh HECKOIBKO IMPHUECMOB U3YYaroImCro YTCHUsI:



1. Ymenue no aneopummy mnpeamnoyaraeT pasomeHwe uHPOpMAIMA HA
OJIOKM: Ha3BaHWE, aBTOpP; HCTOYHUK; OCHOBHAas HJEAd TEKCTa; (HaKTUYECKUI
MaTepuall; aHAJIN3 TEKCTa MyTEM COIMOCTABJICHUS MMEIOLIMXCSA TOYEK 3PEHUS IO
paccMaTpUBaE€MbIM BONIPOCAM; HOBU3HA.

2. [Ipuem nocmanosKku 60npoco8 Kk mexcmy UMEET CIEAYIOIUN aIrOpUTM:

- MEJICHHO MPOYUTATh TEKC T, CTAPASICh MOHATH CMBICI U3JIOKEHHOTO;

- BBIJICJIUTH KJIIOUEBBIC CJIOBA B TEKCTE;

- IOCTapaThCs MOHITh OCHOBHBIE UIEH, TOATEKCT M OO 3aMbICEN aBTOpA.

3. @opmynuposaHrue me3ucos B BUJC MOJIOKEHUN, YTBEP)KICHUH, BBIBOJOB.

K 3TOMy MOHO 100aBUTh U UHBIE IPUEMBI: npuem pepepuposanus, npuem
KOMMEHMUPOBAHUSL.

[Ipu pabGore c¢ nuTeparypoil HEOOXOJMMO HMETh B BHIY, UYTO BCA
npeaMeTHass 00JacTh JaHHOW JUCHUIUIMHBI HMMEJIa CBOIO HCTOPHUIO Pa3BUTHSL.
[ToaTOMy mpu YTEHUU TEKCTOB HEOOXOJIMMO OTMEUYaTh XPOHOJIOTHIO TEKCTOB.
Takoe comocTaBieHHE JAET HE TOJIBKO Jydlllee IOHMMAaHUE CMbICIIA TEKCTOB, HO U
CIIOCOOCTBYET JIy4Illel OpraHu3alii MaTeprala B TaMsTH.

BaxxHoil cocrtaBistomeil J1r000ro COJIUIHOTO HAYYHOTO W3JaHUs
ABJISIETCA  CIIUCOK  JIUTEpaTypbl, Ha KOTOpPYK ccbulaeTcs aBtop. llpwm
BO3HMKHOBEHUHU MHTEpeca K Kakoi-To oOCyXIaemol B TEKCTe mpobiiemMe Bcerna
€CTh BO3MOXKHOCTh OOPATUTHCS K CIUCKY OTHOCALLUEHCS K HeW TuTepatypsl. B atom
ciydae BCs mpoOseMa Kak Obl pa30MBaeTCs HA COCTABJISIOIIME YacCTH, Kaxaas W3
KOTOPBIX MOKET U3y4aThCsl OTACIBHO OT Apyrux. [Ipu 3ToM Ba)XKHO HE TEPATHh U3
BHJIa OOITUI KOHTEKCT U HE MOTPYKATHCS YPE3MEPHO B JIETAIIU, TIOTOMY YTO TaKUM
00pa3oM MOKHO «3a JICPEBbSIMU HE YBHUJIECTh JIECA.

B pemennn ydeOHBIX 3a7a4 HEMAJIOBAXKHYIO POJIb UTPAIOT 3allUCH,
CAENaHHbIe B Mpollecce YTeHUs KHUTU. OHHU SIBISIOTCS CEPhE3HBIM MOJICHIOPHEM B
MOATOTOBKE K JK3aMeHaM, T.K. TO3BOJISIIOT BKJIIOYATh TUIYOMHHYIO TaMsTh U
BOCIIPOU3BOIUTH COJICP)KAHUE paHee MPOYUTAHHON KHUTU. MOXXHO BBIICIUTH TPU

OCHOBHBIX CII0CO0A 3aITHCH:



a) 3amUCh MHTEPECHBIX, BAXKHBIX ISl 3alIOMMHAHUS WM MOCIEAYIOLIETO
UCIIOJIb30BaHUs TIOJIOKEHUH U (PAKTOB;

0) mocnenoBareabHast 3alMCh MBICIIEH aBTOpa, TI0 pa3zeiiaM, riaBam,

naparpagam kHurd. Takas 3amuch TpeOyeT TBOPUYECKOM mepepaboTKu
IPOYUTAHHOTO, YTO CIOCOOCTBYET IPOYHOMY YCBOCHHIO COACPKAHUS KHUTH;

B) KPaTKO€ U3JI0KEHUE IPOYUTAHHOTO: COJIEPKaHNE CTPAHULL YKJIaIbIBAETCS
B HECKOJIbKO (hpa3, CoAepKaHHE TJIaB - B HECKOJBKO CTPAHUI] CBSI3HOTO TEKCTA.
OTOT BMJ 3allMCU TpOIIEe, OJMKE K MEPBOMCTOYHHUKY, HO MPHU 3TOM TBOpUYECKAs
MBICITh YUTATEIS TACCUBHEE, a MIO3TOMY YCBOCHHE MaTepuraia ciabee.

B Oonee obmieil ¢opMe Bce 3amucu MPU OCBOECHUU JIUTEPATYPHI MOXKHO
10JIpa3esITh Ha COCTABJICHUE TUIaHa, TE3UCOB U KOHCIIEKTUPOBAHUE.

[Ipu ocBOGHMHM TaHHOTO Kypca CTYIEHT MOXET IOJIb30BaThCcs OMOIMOTEKOM
By3a, KOTOpasi B IIOJIHOM Mepe oOecreyeHa COOTBETCTBYIOLIEH JHUTEpPaTypOU.
3HAYUTENBbHYIO MTOMOLIb B MOATOTOBKE K OUYEPEIHOMY 3aHATHUIO MOXET OKa3aTh
HacTosiee yuyeOHo-Metoauueckoe mocodue. IlpencTaBieHHbI B HEM KpaTKUN
0030p coJiepKaHusl U3y4yaeMbIX TEM MOKET HCIOJIb30BATHCA M JUISl 3aKpPEIICHUS
MOJTy4YEHHOTO B ayAUTOPHH MaTepHana.

MeTtoauyeckue yKkazaHusl CTYJAeHTAM 110 MOATOTOBKE K CEMHHAaPY.

[TonroroBKa CTYAEHTOB K CEMHUHAPCKUM 3aHATUSIM IMPOXOIUT B HECKOJBKO
ITAIOB:

* paboTa ¢ TUTepaTypou;

* aHAJINU3 TIOJTyYEHHBIX CBEIEHUH B (hOpMe MIIaH-KOHCIEKTa, KOMIBIOTEPHON
MPE3CHTAINH, CXEM;

* BBIOOP KJTFOUEBBIX MMOHATHI;

* COCTaBJICHHE TEOPETHUECKHUX BOIPOCOB IO TEME;

* pa3paboTKa KeHCOoB M0 TeMe.

JUis TOArOTOBKM K 3HAYUTEIPHOMY UHCIY CEMUHApPCKUX 3aHATUH
CTYACHTaM II0JIE3HO OOBEAMHUTHCS B TPYMIMBI 10 3-5 4eloBeK U BHIOpaTh JTuaepa
rpynnbl. OcHOBHass (pyHKUMS JuAepa — 3TO OpraHu3anus paboTbl TPYMIbI IO

INOATOTOBKE K CCMHHApY. B Teuenue CEMECTpa JIMACPCTBO MOXET MCHATLCA.



Jlumep Tpymnmbl OTBEYaeT 3a paclpelesieHHe pa3indHbiX (opM paboThl MO
IIOATOTOBKE K CEMHHApPY, a TAKXKE KOHTPOJHMPYET IOPSAOK BBICTYIUICHHU. B
cillyqae OTCYTCTBHS OJHOTO W3 YWIECHOB KOMAHJIBl JHJAEP TPYIIBI NPUHUMAET
pELIEHHE 110 3aMEHE OTCYTCTBYIOIIETO COOOIIEHHMS IPYTUM.

B kauectBe 0043aTENbHBIX IYHKTOB BBICTYIJICHUS! TPYIIIbI SIBISIFOTCS:
BBEJICHUE HOBBIX TEPMUHOB, HEOOJBILINE CONEPIKATEIbHBIC BHICTYIIEHUS (OKOJIO 5
MUHYT), pacKpbIBaloOlIe CyTh TeMbl. [lpu sSToM Hambonee BakHas YacTb
BBICTYIUICHHs 3aJUKTOBBIBACTCS CTyACHTaM-cirymiaressaMm. [locie BBICTyIUIeHUs
rpyImna npeajiaracT CiaymaTessiM OTBETUTh HAa BONPOCH! ABYX THIIOB: BOIIPOCHI HA
YCBOEHUE  YCIBIIIAHHOTO (PENpOJIyKTUBHBIE BONPOCHI) MW  BOMNPOCHI  HA
pa3MbliieHre (mpoOjeMHble BOMpochl). [l HOBBIX TEPMUHOB U JJISI CXEM
WCIIOJIB3YETCSl JOCKA WM Ipe3eHTauusl UX Ha dKpaHe. CTyIeHTBI-IIPENoaaBaTeNN
CTaBAT OLICHKU CTYACHTaM-CIIyIIATENIsIM, OLICHUBAsi KAYECTBO YCBOCHUs MaTeprala

N y4aCTHUC B TUCKYCCHHU.

VII. MATEPHAJBHO-TEXHUYECKOE
JUCHUIIIAHBI

OBECIIEYEHME

Microsoft

Office. Homep nunensuu Standard
Enrollment 62820593. /lata okoHuUaHMs
2020-06-30. PoauTenbckas mporpamma
Campus 3 49231495. Toproseriii
nocpennuk: JSC «Softline Tradey.
Howmep 3aka3a TOproBoro mocpemHuKa:

r. Bnanusoctok, o. Pycckui, .
Asixc, 10. Kopmyc 26, aya. F
604(705) - yueGHast ayautopus
JUISL IPOBEICHUS 3aHATHI
JIGKIIMOHHOTO THIIA, 3aHITUI
CEMUHAPCKOT'0 TUTIA, TPYITOBBIX
Y MHAUBHTyaJIbHBIX

F604(705)- ITomemeHne
YKOMILUIEKTOBAHO
CHeNHaTU3UPOBaHHON ydeOHOH
Me6ebio (ocamouHbIx MecT — 96)
O6opynoBaHue:

mia3ma: 3 mryku: mMoneib LG
FLATRON M4716CCBA

KOHCYJIbTAINH, TEKYIIETO
KOHTPOJISL X TIPOMEKYTOYHON
aTTeCTalNu.

r. Bnanusoctok, o. Pycckui, 1.
Asike, 10. Hayunas 6ubnmorexa
JAB®Y ¢ OTKpPBITBIM JOCTYIIOM K
oy (kopmyc A - yposens 10)

Ipoekrop, Mozens Panasonic PT-
DZ110XEi, skpaH, akycTHYeCKas
CHCTEMa JIJII HACTSHHOTO MOHTa)a
Extron SI 28

DKCKJII03UBHAs JOKyMEHT Kamepa,
mozeib Avervision 355 AF

Jocka ayauTopHas

Momno6nox HP ProOme 400 All-in-
One 19,5 (1600x900), Core i3-
4150T, 4GB DDR3-1600 (1x4GB),
1TB HDD 7200 SATA, DVD+/-
RW,GigEth,Wi-Fi,BT,usb
kbd/mse,Win7Pro
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IInan-rpa¢guk BHIMOJTHEHHUSA CAMOCTOATEIbHONH PadOThI MO JMCHMILIMHE

Ne Jara/cpokn Bun IIpumepHbIe ®opmMa KOHTPOJIA
n/n BBLINOJTHEHU S CaMOCTOSITEJILHOM’ HOPMBI
padoThI BpeMeHHU Ha
BLIIIOJIHEHH E
1 Cemectp 6 [MoxroroBka k 8 u. cobecenoBaHue
Henemn 1-4 MPaKTHYECKUM
3aHATHAM K Moayito
1.
2 Cemectp 6 ITonroroBka k 8 u. cobecenoBanue
Henenu 5-11 MIPAaKTUYECKUM
3aHATUSAM K MoTyito
2.
3 Cemectp 6 IToaroroska k 8u. cobecenoBanue
Henenn 12-16 MIPaKTUYECKUM
3aHATUSIM K Moayito
3.
4 Cemectp 6 [ToaroroBka k 3auery | 12 u. cobecenoBanue
Henemn 17-18

CamocrosiTeibHasi padoTa cryaeHToB (36)
1. CamocTrosTenabHast MOJATOTOBKA K MPAKTHUECKUM 3aHATHIM (24);
2. CamocTosTelbHas MOArOTOBKA K 3Kk3ameHy (12).

XapakTrepucruka 3alaHui il b CaAaMOCTOSITEJILHOM padoThI

oﬁyqamumxcn H METOAUICCKHUEC PCKOMECHAAIIUHA 110 UX BBINNOJHCHHUIO

B Xxome camMoCTOATENBHOrO W3Y4YEHHS] AUCUMUILIAHBI KoupnukTsel B

MYJIBTUKYJIBTYPHOU cpefie”’ METOANMYECKUE PEKOMEHIAIMU MTO3BOJISIOT CTYIEHTaM

IIOJIYUYUTH KOMIIJICKCHOC BCCCTOPOHHCC MpcaAcCTaBJICHUC 0 npcamMceTe,

O03HAKOMMTHCSI C OCHOBAMHU TEPMUHOJIOTUYECKOM, TEOPETUUECKON U MPAKTUUECKON
CTOPOHBI COJIEPKAHUS TUCIUTIIUHBI.

CamoctosiTenpbHass paboTa CTYJACHTOB COCTOMT M3 TMOJATOTOBKU K

MNPAaKTHYCCKUM 3aHATHUAM W BOIIPOCOB TCOPETHYCCKOIO 6J'IOKa, BOoIICAIMINX B

Monymu 1, 2, u 3, TOATOTOBKM K 3a4yeTy; MpeArnojaraet: padoTy Hanu

PEKOMEHI0BAaHHOW JTUTEPATYpPO, TOATOTOBKY K COOECETOBAHUIO 110 BOIIPOCAM.



AJITOPUTM [IeHCTBUI 00y4AIONIUXCHA NMPH OCBOCHHMHU JUCHMILIUHBI. J[J1s
MMOHMMAaHHS MaTepualla U KAaYeCTBEHHOTO €r0 YCBOCHUS PEKOMEHIYETCS Takas
IOCJIEAOBATEJILHOCTD JICHCTBUM:

1. Tlocne mpocnaymMBaHusl JEKIMA W OKOHYAHUS Y4YEOHBIX 3aHATUH, MPHU
MOJATOTOBKE K CIEAYIOUIEMY 3aHSATHIO CJEAYIOIIETO JHS, HY)XHO CHadajia
MIPOCMOTPETh U 00TyMaTh TEKCT JIEKIIMH, IPOCTYIIIAaHHON CETroJIHS.

2. IIpu mOArOTOBKE K JICKIHMH CICAYIOLIETO JHS, HY’KHO IPOCMOTPETH TEKCT
NpeAbIAYIEH JICKIUHU, MOAyMaTh O TOM, Kakas MOXET ObITb TeMa Cleayromien
JICKIIMH.

3. B TeueHue Henenu BbIOpaTh BpeMs ISl pabOThI ¢ PEKOMEHJAOBAHHOU
JuTepaTypor B OubamoTeke win pecypcamu MHTEpHET.

4. Ilpu mDOArOTOBKE K TMPAKTUYECKAM 3aHATUSIM CJIEAYIOIIETO JHA,
HEOOXOJMMO CHayaja TOBTOPHUTh MPONIECHHBIA TEOPETHUYECKUM MaTepuall
MNPEbIAYIIEro 3aHATHS 10 TEME JOMallHero 3adaHus. lIpu BBINOJIHEHUH
yOpakKHEHUsS HYKHO CHayaja MOHSAThb, UYTO TpeOyeTcs, KaKol TEeOopeTUUECKUui
MaTepuaj Hy»KHO UCIOJIb30BaTh.

IToaAroToBKY K NMPAaKTHYeCKUM 3aHATHUAM CTYACHT HOJDKEH HAYMHATH C
O3HAKOMJICHUSI C IIJJAHOM IIPaKTHYECKOTO 3aHATHS, KOTOpPBIM  OTpa)xaer
COZCp)KAHUE TMPEIJIOKEHHOM TeMbl. TIIATEIbHOE HM3YYCHHE BOIMPOCOB ILJIaHA
TpeOyeT mpopabOTKM  00s3aTEIbHONM U JOMOJHUTEIBHOW  JIMTEPATYPHI,
PEKOMEHJIOBaHHOW K JaHHOM Teme. FEcium nporpaMmod  IUCUUILIMHBL
MPEAYCMOTPEHO BBHITIOJIHEHUE NPAKTUUYECKOTO 3aJlaHus, TO €ro HeoOXOIuMO
BBITIOJIHUTH C YYETOM aJITOPUTMOB PEIIECHUS COOTBETCTBYIOIIMX 3a/a4. Bce HOBBIE
MOHATUS TI0 W3y4aeMOW TeMe HeOoOXOJMMO BBIYYHUTh M BHECTH B TJIOCCApUH,
KOTOPBIM IIe7eco00pa3HO BECTH C CaMOro Hauaja M3ydeHus Kypca. Pesynbrar
TakoW pabOThI TOJDKEH MPOSIBUTHCS B CIIOCOOHOCTH CTYJEHTa CBOOOJHO OTBETUTH
Ha TEOPETUYECKHUE BOIMPOCHl IMPAKTUUYECKUX 3aHITUA M B KayeCTBE PEIICHUSA
MPAKTUYECKUX 3aTaHUN.

MeTtoauyeckue yKa3aHUS CTYJEHTaM M0 MOATOTOBKE KOHTPOJIbHOM

padoThlI.



[Ipy HanucaHMM KOHTPOJBHOW pPabOTBl CTYAEHTY PEKOMEHAYETCA
YUHUTBIBATH CIEAYIOIIEE.

- KonrtponbHas pabota 1mo AaHHOW JUCHUILIMHE 3TO HE TOJBKO IMPOBEPKa
YCBOGHHOTO MaTepuana, HO U CHOCO0 €ro OCMBICIEHHUS U CTPYKTYypHUPOBaHUS.
[IosToMy mpOCTOE MEPENHChIBAHUE TEKCTA K3 HUCTOYHUKA IIPU BBIIOJIHEHUU
KOHTPOJILHOM palboThl — MycTas TpaTra BPEMEHHM W CaMOro CTYJIEHTa U TOTO
MpernoiaBaTelisi, KOTOPhIM ATy paboTy OynmeT oleHuBaTh. B TO ke Bpems
TBOPYECKOE OCMBICIICHUE MaTepuaja He JOJDKHO TMpeBpaniaThCs B 0O0IIHe
pPa3MBIIUICHHS 110 TOBOJY TeMbl. OCHOBOMOJATAIOLIUE CYXIAEHUS JOJKHBI OBITH
00OCHOBaHbl CCBHUIKAMHU JMOO Ha Hay4yHble (akThl, JIMOO HAa aBTOPUTETHHIE
VICTOYHHKHU.

- Ilpy HanmucaHuM KOHTPOJBHOM paOOTBI CTYJEHTAM pPEKOMEHIYETCs
3a0CTPATh BHUMaHHE HAa KOHKPETHBIX CBOWCTBAX, BUJAX, MEXaHU3Max pabOThl U
IPOSIBIICHUSIX CPaBHHUBAEMBIX KOTHUTHBHBIX IporeccoB. IIpm 3TOM BaxkHO
pa3BeCTH JIBa CPaBHUBAEMBIX MOHATHS - IO OMNPEIEICHUI0 U MO KOHKPETHBIM
AMIIMPUYECKUM XAPAKTEPUCTHUKAM.

MeToauveckue yKasaHusi CTYJA€HTaM 10 padore ¢ JJUTEepaTypoil.

[lepeuenp nauTepaTypbl, HEOOXOAUMOW JUIsi M3y4YEHUS JAMCLUILIUHBI,
IIPUBOJMTCS B IIPOrpaMMe Kypca.

IIpu pabGote ¢ auTepaTypoi cieAyeT YyYUThIBATh, YTO UMEIOTCSA pa3JInyHbIE
BUJIbI UYTEHUS, M KaXIbId W3 HHUX MCHOJB3YETCS HA ONPEIECICHHBIX 3Tamax
OCBOCHHMSI MaTepuana.

lIpedsapumenvrnoe uymenue HANpPaBICHO Ha BBIABICHHE B TEKCTE
npo(heCCHOHANBHBIX TICUXOJOTUYECKUX TEPMHUHOB M TMOWCK MX 3HAUYCHUA B
CIIPABOYHOM JIUTEPATYPE.

Ck603HOe 4TEHHE PEKOMEHIOBAHHOW JINTEPATypbl JAeT BO3MOYKHOCTh
CTyACHTY c(OPMHUPOBATH T€3aypPyC OCHOBHBIX MOHSITHNA U3 M3y4yaeMOW 0OJIaCTH U
CcBOOO/IHO BJIAJIETH UMHU.

Bvibopounoe umenue — Ha0O00pPOT, UMEET LIETBIO MOMCK U OTOOP MaTepuaa.

B pamkax naHHOTO Kypca BEIOOPOYHOE UTEHHE, KaK CITIOCOO OCBOCHUS COACPIKAHUS



Kypca, JOHKHO HCMOJIb30BaThCS MPU MOATOTOBKE K CEMHHAPCKUM 3aHSTHUSAM 10
COOTBETCTBYIOIIIUM TEMaM.

IlosmopHoe umenue TIpenAIioNaracT BO3BpaIleHUE K HESICHBIM (pparMeHTaMm
TEKCTa.

Ananumuyeckoe unu uzyuaroujee ymeHue — 30 KPUTUHIECKUIN pa3dbop TeKCTa
C MOCJIEAYIOIIUM €r0 KOHCIEKTHpOoBaHUEM. OCBOEHUE YKa3aHHBIX MMOHATHI OyaeT
Haubosee 3¢GEeKTUBHBIM B TOM ClIydae, €CIM IIPU YTEHUU TEKCTOB CTYAEHT OyneT
3aJjaBaTh K 3TUM TEKCTaM BOMPOCHL. BakHO HE TOJIBKO COAEp)KaHUE BOTPOCOB, HO
cam MPUHITUI OCBOCHUS TUTEPATYPHI C TIOMOIIHIO BOTIPOCOB K TEKCTaM.

EcTh HECKOJIBKO MPUEMOB M3Y4aIOIETO YTCHUS:

1. Ymenue no aneopummy mnpeamnoyaraeT pasoueHue HHPOpMALMU Ha
ONOKW: Ha3BaHHWE; aBTOpP; HCTOYHHUK; OCHOBHas uIes TEKCTa; (aKTHUECKUN
MaTepuaj; aHajlu3 TEeKCTa MYyTEM COMOCTaBJICHMSI MMEIOIIMXCS TOYEK 3pPEHHs 110
paccMaTpuBaeMbIM BOIIPOCAaM; HOBU3HA.

2. Ilpuem nocmano6ku 80npocos Kk mekcmy UMeeT CIACAYIOINA aaTrOpPUTM:

- MEJUIEHHO MPOYUTATh TEKC T, CTAPAsICh NOHATH CMBICI U3JI0KEHHOTIO;

- BBIJICTTUTH KJTFOUEBBIE CIIOBA B TEKCTE;

- IOCTAPaThCsl MOHATH OCHOBHBIE UJIEH, TOJATEKCT U OO 3aMbICEN aBTOPA.

3. @opmynuposaHrue me3ucos B BUJAE MOJIOKEHUN, YTBEPKICHUH, BBIBOJOB.

K aToMy MOXHO 00aBUTH W UHBIEC TIPUEMBIL: npuem pegepuposanus, npuem
KOMMEHMUPOBAHUSL.

IIpu pabore ¢ nuTepaTypoil HEOOXOIMMO HMEThb B BHJy, 4YTO BCS
npeaMeTHas o0MacTh JAaHHOW AWCHUIUIMHBI WMeENa CBOIO HCTOPHUIO Pa3BUTHSL.
[ToaToMy mpu YTEHHH TEKCTOB HEOOXOJUMO OTMEUYaTh XPOHOJIOTHIO TEKCTOB.
Takoe cormocTaBieHre TaeT HE TOJIBKO Jydlllee TOHUMaHNEe CMBICIIa TEKCTOB, HO U
CHOCOOCTBYET JIyUllleil OpraHu3aluy MaTepuaia B aMsTH.

BaxxHo#t cocrtaBisromnieil t000T0 COJMIHOTO HAYYHOTO W3TaHUS
SBIISIETCSL  CIIMCOK  JIMTEpaTyphl, Ha KOTOPYH cchlmaercs aBtop. llpu
BO3HMKHOBEHUHU MHTEpeca K KaKoW-TO 0O0CyKJaeMoil B TEKCTe MpobiieMe Bcerna

€CTh BO3MOKHOCTbh OOPATUTHCS K CIUCKY OTHOCAILIEHCS K HeM muTepatypsl. B aTom



ciiydae BCs mpoOsiemMa Kak Obl pa30MBaeTCss HA COCTABJISIONINE YACTH, KaXaas W3
KOTOPBIX MOKET M3y4aThCsl OTACIBHO OT Jpyrux. [Ipu 3TOM BakHO HE TEpSATH U3
BUJIa OO KOHTEKCT U HE MOTPYKaThCsl YpE3MEPHO B JIETAIU, IOTOMY UYTO TaKUM
00pa3oM MOKHO «3a JIEPEBbSIMHU HE YBUJIETh JIECA.

B pemiennn y4ueOHBIX 3a7a4 HEMAJIOBAXKHYIO POJIb UIPAIOT 3aIlUCH,
C/IeJIaHHbIE B Tpoliecce YTeHUs KHUTU. OHU SBISIIOTCSI CEPbE3HBIM MOJICIOPHEM B
MOATOTOBKE K SK3aME€HaM, T.K. IMO3BOJISIIOT BKJIIOYATh TIyOMHHYIO TaMsTh U
BOCITPOU3BOJIUTH COZCpPKaHUE paHee MPOUYUTAHHON KHUTU. MOXKHO BBIJEIUTH TPU
OCHOBHBIX CIIOCO0a 3aMuUCH:

a) 3aluCh MHTEPECHBIX, BAXHBIX MJIA 3allOMUHAHUS WJIM TOCJIEIYIOIIETO
WCITIOJIb30BAHUS MTOJIOKEHUH U (PAaKTOB;

0) mocienoBaTeabHas 3aMKUCh MBICIEH aBTOPa, MO pa3jeiiaM, riiaBam,

naparpadam KHuru. Takas 3amuch TpeOyeT TBOPYECKOM TMepepaboTKu
MPOYUTAHHOTO, YTO CIIOCOOCTBYET MPOYHOMY YCBOCHHIO COJIEPKaHUSI KHUTH;

B) KPaTKOE€ U3JI0)KEHUE MPOYUTAHHOTO: COJICP>KAaHUE CTPAHUIL YKIIaIbIBACTCS
B HECKOJBKO (hpa3, colepKaHUE TaB - B HECKOJIbKO CTPAHMUIl CBSI3HOTO TEKCTA.
DTOT BUJ 3alKCH Tpoie, OIuke K MEPBOMCTOUYHHUKY, HO MPHU ITOM TBOpUECKas
MBICJIb YUTATENs TTAaCCUBHEE, a TIOITOMY YCBOEHHE MaTepHaiia ciabee.

B Oonee o6mieit ¢opMe Bce 3amucu MPU OCBOCHUU JIUTEPATYPHl MOXKHO
MOApPAa3eIUTh Ha COCTABIICHUE TJIaHa, TE3UCOB U KOHCIIEKTUPOBAHHUE.

[Ipu ocBoeHMH AAHHOTO Kypca CTYJEHT MOKET TOJIb30BaThCsl OMOIMOTEKOM
By3a, KOTOpasi B IOJHOM Mepe oOecleueHa COOTBETCTBYIONICH JUTEpaTypoOH.
3HAYUTEIBHYIO MOMOIIb B IMOJTOTOBKE K OYEPEAHOMY 3aHATHIO MOXET OKa3aTh
HacTosmee yuyeOHo-MeToaudyeckoe mocodue. [IpeacTaBieHHBII B HEM KpaTKWN
0030p coAepKaHUsI U3Y4aeMbIX TEM MOKET HCIOJB30BaThCA U ISl 3aKPETUICHUS
MOJIYYCHHOTO B ayJJUTOPUU MaTepuaa.

MeToanuecKue yKa3aHus CTyIEeHTAM 110 MOJAT0OTOBKEe K CEMHHAPY.

[ToaroroBka CTYIEHTOB K CEMHUHAPCKUM 3aHATHSM MPOXOAUT B HECKOJIBKO
ATAIOB:

* paboTa ¢ TUTepaTypou;



* @aHaJIN3 TIOJYYCHHBIX CBEJICHUN B (JOpMeE TUTAH-KOHCTIEKTa, KOMITBIOTEPHOM
MPE3CHTAIUU, CXEM;

* BBIOOP KIJIFOUEBBIX MOHSITHH;

* COCTaBJICHUE TEOPETUUECKUX BOIPOCOB IO TEME;

* pa3paboTKa KEeMCOB MO TEME.

JUiss TOATOTOBKM K 3HAYUTEIBHOMY YMCIY CEMHHAPCKUX 3aHSITHM
CTYJIEHTaM IOJIE3HO OOBEIMHHUTHCS B TPYMIBI 1O 3-5 YeIOBEK W BRIOpATH JHIEpa
rpynnbel. OcHOBHast (YyHKLIMS JHJiepa — 3TO OpraHu3aiusi paboThl TPYMIbI IO
MOATOTOBKE K ceMUHapy. B TeueHwe cemecTpa JIUIAEPCTBO MOXKET MEHSIThCA.
Jlupep rpymnmbl OTBEYAET 3a paclpeleieHrue pa3IudHbiX (GopM padboThl MO
MOJATOTOBKE K CEMHUHAPY, a TaKKe KOHTPOIHMPYET MOPAIOK BBICTYIUICHHH. B
Cllydyae OTCYTCTBHUSI OJHOTO M3 YJIEHOB KOMAaHJIbl JUAEP TPYIIbl MPUHUMAET
pelieHue Mo 3aMeHE OTCYTCTBYIOIIETO COOOIICHUS IPYTHM.

B xkauectBe 00s3aTEIbHBIX IMYHKTOB BBICTYIUICHUSI TPYIIBI SIBISIOTCS:
BBEJICHNE HOBBIX TEPMHUHOB, HEOOIBIIINE COJEPKATEIbHBIE BHICTYIIICHUS (OKOJIO 5
MUHYT), pacKpbIBalIIue CyTh TeMbl. [Ipum 3ToM Hambonee BaxHas 4YacTh
BBICTYIUUICHUS 3aJUKTOBBIBACTCSI CTyAEeHTaM-ciymarensMm. [locie BbICTyIJIeHUS
rpynmna npejaraet CiaymareiasM OTBETUTh Ha BOMPOCHI JBYX TUIIOB: BOIPOCHI HA
YCBOCHUE  YCJBIIIAHHOTO  (PEMpOJIyKTUBHBICE BOMPOCHI) W  BOMPOCH  HA
pa3mbinuieHue (mpoOsieMHbIE BOMPOCHI). JIJIsi HOBBIX TEPMHUHOB W I CXEM
UCIIOJIB3YETCs JOCKAa WJIM Mpe3eHTalus X Ha ’kpaHe. CTyaeHTHI-TIpEnoiaBaTeln
CTaBSIT OIICHKH CTYyJACHTaM-CIyIIAaTeJIsIM, OIIEHUBasi KAYECTBO YCBOCHUS MaTepurasa
U y4acTHE B JUCKYCCHHU.

1. MoaroroBka Mo TeMaM u Bonpocam Mopuy.iei 1-3 (24)

MOAYJIb 1. Kougankr, ero Buabl, CTPYKTypa, MeToAbl aHau3a (8)

Tema 1. Kondgunkr kak counajibHblii peHOMeH. Buabl KOHPIMKTOB

OcHOBHBIE Hay4yHbIE TIOAXOAbl K TIOHMMAHHWIO TIPUPOALI W TPUYUH
koH(puKTOB. duniocodckue Tpaguiuu uzydeHus: KoHGIUKTOB. COIUOI0TUYECKUN
noaxoa kK wu3ydeHuio kKoHpmuktoB (M. BebGep, I'. 3ummens, JI. Kozep, P.

Hapenaopd). OcoOeHHOCTH TCUXOJIOTUYECKON TPAJAUIIMU W3yUYEeHHS] KOH(IUKTOB.



[TpyunHbl KOH(GIMKTOB B COLMAIBHOW TICUXOJOTMH. METOAbl H3y4YeHUs
KOH(JIMKTOB B TYMAHUTAPHBIX UCCIETOBAHUSX.

Ananmu3 BUI0B KOHGUIHMKTOB. Kiaccudukanuss v TUHOJOTUS KOH(DIUKTOB.
MexnuyHocTHble KOH(IUKTBL. ['pymnmoBeie  KOHQIUKTBHL. OpraHuzannoHHbIC
KOH(DIUKTBL. MexaTHuYeckne KOH(IUKTBL. PervonanpHbie, oOleHAIMOHATBHBIE,
MEXIYyHApOIHbIE U TT100aNIbHbIE KOH(MIUKTHI.

Tema 2. CTpyKTypa, IMHAMHUKA M CTPATErnH pa3pemieHuss KOHQPJIMKTOB

[lonumanve KOH(MIUKTA W KOH(MIUKTHOM CHUTyallud B T'yMaHHTApHBIX
nucuuiuimHax. [IpeacraBieHus o JUHAMUKE, OCHOBHBIX CTaAUSAX KOH(DIUKTA.
[IpurHBI BOBHUKHOBEHUA KOH(PIMKTHBIX cuTyaluil. Ilcuxonornueckue gaxrtopbl
BOCHPUATUS KOH(IMKTHOM CUTyallud, MOHUMAHUS MPUYMH M TOBEICHUS B
koHuukTe. Tunonorus koHpauktoB mno B. II. IlleiinoBy. Tunonorus
KoH(pukTOreHoB. OCHOBHBIE MTpaBUiIa OECKOH(PIMKTHOTO OOIIEHNUS.

Monenu pearupoBanus B koHpaukre (K. Tomac). Crparteruu paspeuieHus
koH(pmukToB (X. Kopnemnyc, L. ®eilp). Tumbl KOH(PIUKTHBIX JUYHOCTEH.
AKIIEHTyaIMH JJUYHOCTH U MPEIPacIOIOKEHHOCTh K KOH(PIUKTaM.

Metoasl aHanmu3za KOHQIMKTOB. OmnpeieneHUe OCHOBHOW MpOOJIEMbI U
OCHOBHBIX YYaCTHUKOB KOH(MJIUKTA. AHAIM3 MCUXOJOIMYECKUX OCOOEHHOCTEH
YYaCTHUKOB KOH(MIUKTA, X MOTHUBOB H IIECHHOCTEH, CyOBEKTHUBHAS U 0O bEKTUBHAS
CTOpOHA KOH(JIUKTA.

MOJYJIb 2. I1cuxoJiorust MeXKYJIbTYPHBIX oTHoIeHuii (8)

Tema 3. ITHHYeCKHE CTEPEOTUNIBI U MICHTUYHOCTb.

3aKOHOMEPHOCTH TPYIIIOBOTO BOCHPUATHS B MEKKYJIbTYPHBIX OTHOUICHUSIX.
OTHOUEHTPU3M. OTHUYECKHE CTEPEOTUIBl.  MeXaHW3Mbl CTEPEOTUIIH3ALUU.
DTHOCTEPEOTUIIbl M TCUXOJormyeckue 3amurbl. (CBOWCTBA  3THUYECKHX
CTEPEOTUIIOB. AyTO- U F€T€POCTEPEOTHIIBI.

CoumnanpHass ¥ 3THUYECKAs WACHTUYHOCTb. JTHHUYECKAS HIECHTUYHOCTbh H
ATHUYHOCTb: OINpENENeHHs, CTpyKTypa, sTanbl (opmupoBanus (K. Iluaxe).

KOMHOHCHTBI, 9Tallbl CTAHOBJICHHUA MW CTPATCIHUU IMMOAACPIKAHUA ATHUYECKOU



VWHJICHTUYHOCTH. MapruHanpHass WACHTUYHOCTh. KynbTypa u kKoHuenmus «S».
Metoabl U3MEPEHUS STHUYECKON UHICHTUYHOCTH.

Tema 4. MexXKYJIbTYPHAS KOMMYHHMKATHBHAS KOMIIETEHTHOCTh

[Icnxonornueckue 3aKOHOMEPHOCTA  MEXKYJIbTYPHBIX OTHOLICHHM.
ConmanpHasi KaTeropusanusa. OTHOKYJIbTypHas crenuduka BepOanbHOU WU
HeBepOanbHONM KOoMMYyHHUKaluu. HeBepOanbHOe MOBeAEHHE B Pa3HBIX KYJIbTypax
(MUMHKa, ECThI, MO3bl U T.M.). MEXKYIbTYpPHBIM CIOBaph *kecToB. [IpuHIUIIBI
MEKKYJIbTYPHOH KOMMYHHUKALINH.

OO01ue NPUHIMIBEI MEXKKYJIBTYPHOH KOMMYHUKATUBHOM KOMIIETEHTHOCTH.
[IpaBmiia MeXKyJIbTypHOM KOMMYHMKauuu. lIpaBumna acceprtuBHOCTH. I[Ipnemsl
aKTHUBHOTO BUJCHUS U akTUBHOro uyBcTBOBaHMs. Texnuka FISA (JI. I'. IToueOyT)

Tema 5. MeXKYJIbTYPHbIC KOH(PIUKTHI

Onpenenenne U COZEpKaHUE MEKKYJIBTYPHBIX KOH(JIUKTOB.
Knaccuduxanusa. OTtHHYeckrue KOHGIUKTBL. MEXpeauruo3Hble KOH(IUKTHI.
KoH()AUKTHI MEXKTy MOKOJICHUSIMU U HOCUTEIISIMU Pa3HbIX CYOKyabTyp. [Ipuunnbl
BO3HMKHOBEHUS, clenuduka TMpOTeKaHUs ¢ CHOCOOBI  YPEryJIUpOBAHMS
MEXKKYJIbTYPHBIX KOH(MIUKTOB. DTHOLICHTPU3M.

OCOOEHHOCTH MEXTPYIIIIOBOTO BOCIPHUATHS B CUTYAIlUd MEXKITHUYECKOTO
B3auMoAcUCTBUA. Da3bl MEKITHUYECKOM HANPSHKEHHOCTU. Y PETYJIUPOBAHUE
MEXKYJIBTYPHbIX KOH(MJIUKTOB. POJb TOJNIEPAaHTHOCTH B  MEXKYJIbTYPHBIX
OTHOULIEHHUSIX.

Apnanraiuss K HOBOM KYJBTYPHOM cpele. OJTanbl MEXKYJIbTYpPHOU
ajantauuu. BocnpusAtue — OpeACTaBUTENCH  MHOW  KYJbTypel.  Monenun
aKKyJIbTYpalllH.

MOAYJIb 3. IlpopuiaakTuka U paspelieHHe KOH(JIUKTOB B
MYJILTHKYJbTYPHOIi cpene (8)

Tema 6. Texnosiorum ynpasjenusi KOHQJUKTAMHA

[Tonsatue ynpapnenuss KoHuukToM. [lpenynpexaeHue KOH(IMKTOB.
[IpornosupoBanue koHGIUKTOB. I[lomaBneHne KOHGMIUKTOB. YperyJupoBaHUE

KoH(pMKTOB. Pa3pelenne KOH(IUKTOB.



Crtunu  penmoBoro oOmieHus W moBeneHuss B KoHbuukTe. [lomemuka,
JOMMYCTUMBIE W HEAOIYCTUMBIE MpHEeMbl NMoJeMHKU. Manunyisauus. Ctpareruu
IIPOTUBOJACHCTBHSL ~ MaHUIYJSIOUU. IleperoBopel Kak MeETOJ  pa3pelieHus
IIPOTUBOPEUMI. BUIbI IEPETOBOPOB.

Tema 7. Ilcuxosormyeckue npueMbl MNOBbIMICHUS 3(PPeKTUBHOCTH
KOMMYHHMKAIMHM B MYJIbTHKYJBTYPHOM cpeje

[lcuxonornyeckue acmekTsl NOATOTOBKM W BEICHHS MEXKKYJIbTYPHOU
KOMMYHUKalMM. TOJNEpaHTHOCTh K LIEHHOCTAM MHOW KyJabTypbl. IIpaBuia
JEIUKATHOTO OOUIeHUs. SI-BBICKAa3bIBAHUE M ThI-BBICKA3bIBAHHE, CTYNEHHU S-
BBICKa3bIBaHUA. AKTHUBHOE CIyIIAaHWE, MCKycCTBO Bompomanus. I[laccuBHoe
CJIyLIAHHUE, OCHOBHBIE IIPUEMBI.

[IpoOnema paznuuuii B BOCHIPHUATUU U MBILUIEHUH CTOPOH MEXKYJIbTYPHOU
KOMMYHHKAIIMM. YYeT OCOOEHHOCTEH  MEHTaJuTeTa CTOpOoH. TexHukKa Tpex
IIO3ULIUHN BOCIIPUATHS.

[IpoGnema smoumii B oOwmeHud. IlpuHsATHE SMOLMI JIPYrol CTOPOHBI.
Panmonanuzanus smonuii. [lepedopmynupoBanue KOHQIMKTHBIX BBICKa3bIBAHUM.
CrocoObl CaMOKOHTPOJISL.

AHanu3 rpynmnoBbIX (PEHOMEHOB U UX BIIMSHUS Ha MPOLIECC KOMMYHUKALIUU.
[Icuxonoruueckue hakTopsl NOBeIeHUS UHANBH A B rpymne (J. bepH).

Tema 8. MeToa NpuHUMIINAJIBHBIX NeperoBopoB. CTparerusi ¥ TAKTHKA
1eperosopoB

OCHOBHBIE CTWJIM MEPErOBOPOB. MeToA MO3UIMOHHBIX MEPETOBOPOB.
®dakTopbl, nOpensATcTByoNMe AGHEKTUBHOMY  3aBEpUICHUIO  MEPETOBOPOB.
TunuuHble HEKOHCTPYKTUBHBIE YCTAHOBKH B KOH(IIUKTE.

Mopens npuHIMNIMAIbHBIX neperoBopoB P. @umepa, V. Opu. Crparerus
neperoBopoB. [loaroroBka neperoBopoB, aHaan3 npoodseMbl. BeipaboTka mo3unuu.
Ananu3 uHTepecoB. BripaboTka anbTepHATUBHBIX BAPUAHTOB PEUICHUS MPOOIEMBI.
[Touck 0OBEKTUBHBIX KPUTEPUEB AOCTUKEHUS cornamieHus. [lonarue Haumyden

AJIbTCPHATHUBBLI.



Pa3zpemienne  TpygHOcTeM B mpolecce  NEperoBopoB.  BropuuHoe
cornamenne. IlocpennuuectBo. CornacurenpHble KOMHUCCHH. Paznenenue
po0JIeMBbI U YEJIOBEUECKOTo (paKTopa.

2. CaMocCTOAITEJIbHOE H3YYeHHe JTUTEPATYPbl

Jluteparypa:

3enenkoB, M.IO. Koudmaukronorus [DaexkTpoHHbI pecypc] : Y4eOHUK. —
Onextpon.jan. — M. : JJamkoB u K, 2015. — 324 c. — Pexum pocryna:
http://e.lanbook.com/books/element.php?pll_id=56235
AnekceeB, O.A. Kondnukronorus u ymnpaBieHUe [DJIEKTPOHHBIA pecypc]:
yuebHoe nocooue/ AnekceeB O.A. — DIIEKTPOH.TEKCTOBbIC JaHHbIE. — (CapaToB:
A Ilm Dp Memma, 2015. — 238 c¢. — Pexum jgocryma:
http://www.iprbookshop.ru/33853.
boryuapckuii, E.M. DTHOKynbTypa u aursiomatust : ydeOHoe mocobue /E. M.
boryuapckuii ; MITUMO-Ynusepcutet, M.: 2014. 178 c. Pexxum nocrymna:

http://lib.dvfu.ru:8080/lib/item?id=chamo:664562&theme=FEFU
Credanenko, T.I'. OtHoncuxonorus : yueoHuk aisa By30B /T.I'. Credpanenko M. :
AcnekT [Ipecc , 2015. - 368c. Pexxum JIOCTyTIA:
http://lib.dvfu.ru:8080/search/query?term _1=Ctedanenko,+T.I".+DTHONCUXOIOTHS
&theme=FEFU

Opu V, Ilarron b., ®umep P. [leperoBopsl 0e3 nopaxenus. ["apBapckuii MeToI.
Mann, MWBanoB u @epbep; M. 2013. 347 c¢. Pexum jgocryna:
http://www.litres.ru/pages/biblio_book/?art=5318004

CrenanoB E.M. CoBpemenHnas koHdpaukTosorus. OOmue MNOAXOAbl K
MOJICTUPOBAHUIO, MOHUTOPUHTY W MEHEIDKMEHTY COIMAIbHBIX KOH(MIUKTOB :
yueOHoe mocobue / E. U. CrenmanoB. — M.: URSS, - 2015. — 172 c. 8 23k3.
http://lib.dvfu.ru:8080/lib/item?id=chamo:779676&theme=FEFU
Koudnukronorus [DneKTpoHHBIN pecypc]: y4eOHHMK Jisi CTYICHTOB BY30B,
OOy4YaronMxcs Mo CHEeUUATBbHOCTIM SKOHOMUKHU M YIPAaBICHUS U T'yMaHUTAPHO-

coruaibHbIM crienrabHOCTAM/ B.I1. PataukoB [u ap.]. —


http://lib.dvfu.ru:8080/search/query?term_1=Стефаненко,+Т.Г.+Этнопсихология&theme=FEFU
http://lib.dvfu.ru:8080/search/query?term_1=Стефаненко,+Т.Г.+Этнопсихология&theme=FEFU

OnexTpoH.TekcToBbie gaHHble. — M.: IOHUTU-JIAHA, 2012. — 543 c. —
Pexxum noctyna: http://www.iprbookshop.ru/7023.
[Touebyt. JI. T'. Kpocc-kynbTypHas M OSTHHYECKas IICHXOJOrus: YueOHOe
noco6wue.- CII6.: [Tutep, 2015.- 336 c.
CgeTiioB, B.A. BBenieHue B eluHyI0 TEOPHUIO aHAIIW3a U pa3pelieHrs KOHPIUKTOB :
yueOHoe nocobue ais By30B / B. A. CeetsioB. — M.: URSS, - 2013. — 303 c. 10 »xk3.
http://lib.dvfu.ru:8080/lib/item?id=chamo:740869&theme=FEFU
Kpocc-KynbTypHblE ~ METOAMKH  JTMATHOCTUKU  COIMAJIbHO-TICUXOJIOTUYECKOU
ajanTallid PYCCKUX M KUTAHCKUX CTYACHTOB : y4eOHO-METoauuYecKue nocooue /
B.B.Kanmura, H.B. Bunnuyk,, O.E. [lannu, M.A. MensHukoBa, M.B. Jlonrosa,
N.JI. Apucrosa. - BnaguBoctok: M3natensckuii nom dansHeBoct. denepan. YH-
Ta, 2013. — 70 c. Pexxum gocryma:
Canmoxun, A. I1. BBenenue B T€OpUI0 MEXKKYJIBTYPHONH KOMMYHUKAIMK. Y4eOHOE
nocooue / AJIl.  Cagoxun. - MockBa: PITY, 2016. - 256 c.
Taparyxuna, FO. B. JlenoBble U MEXKYJbTypHbIE KOMMYHUKALMH. YUYEOHUK U
npaktukyM / FO.B. Taparyxuna, 3.K. ABnmeeBa. - M.: Opaiit, 2014. - 324 c.
Taparyxuna, [0.B. JlenoBele U MEXKyNbTypHbIE KOMMYHHMKalUMH. [IpakTuKyM.
VYuebnoe mocobue s akagemudeckoro OakanaBpuara / F0.B. Taparyxuna. - M.:
FOpaiit, 2016. - 286 c.
Kpurtepuu onieHK#M yCTHOT0 0TBeTa

100-85 GaioB - «OTJIIMYHO» - €CJM OTBET IMOKA3bIBAET IMPOUYHBIC 3HAHUS
OCHOBHBIX MPOIECCOB U3y4aeMOM MPEeIMETHONU 00acTH, OTJIMYAETCS TIIyOMHOU U
MOJTHOTOW PACKPBITHUSI TEMBI; BJIaJICHHE TEPMUHOJIOTHUYECKUM aImapaToM; YMEHUE
OOBSCHATHh CYIIHOCTh, SIBJICHHM, TIPOIECCOB, COOBITHM, JeNaTh BHIBOABI H
0000IIIeHNs, J1aBaTh apryMEHTHPOBAHHBIC OTBETHI, MPUBOAUTH MPUMEPHI;
cB0OOIHOE BJIaZICHUE MOHOJIOTUYECKOU peublo, JIOTUYHOCTh u
MOCJIEA0BAaTEIbHOCTh OTBETA; YMEHUE NPUBOAUTH MPUMEPHl COBPEMEHHBIX
npo0semM u3ydaemMoi 00J1acTu.

85-76 6aniaoB - «XOpOIIO» - OTBET, OOHAPYKUBAIOIIUNA TPOYHBIC 3HAHUS

OCHOBHBIX MPOIIECCOB M3y4aeMOM MPEeIMETHOM 00JacTH, OTJIMYAETCs TIIyOMHOU U



MOJTHOTOM PAaCKPBITUS TEMbI; BJIaJICHUE TEPMUHOJIOTUYECKUM allapaToM; YMEHUE
OOBSICHATH CYIIHOCTb, SIBICHUN, TMPOLECCOB, COOBITHIA, J€1aThb BBIBOJABI U
000O1IeHNs, JaBaTh AapryMEHTUPOBAaHHbIE OTBETHI, IPUBOAUTH IPUMEPHI;
cB0OOHOE BJIQ/ICHUE MOHOJIOTHUECKOH peublo, JOTHYHOCTh u
HOCJIEI0BATENBHOCTh OTBETa. OJHAKO JOIYCKAeTCsl OJHA - JABE HETOYHOCTU B
OTBETE.

75-61 OGamm -  «yIOOBJICTBOPUTETHHO» —  OIICHWBAETCS  OTBET,
CBUJCTEIBCTBYIOINNA B OCHOBHOM O 3HAHUU IPOLIECCOB M3Y4aeMOM IMPEIMETHOM
00JacTH, OTIMYAIOIIMKCA HEAOCTaTOYHOM TIIyOMHOM M TOJIHOTOM pPacKpbITHS
TEMBI, 3HAaHHEM OCHOBHBIX BOIIPOCOB TEOpUHU; cIabo cHPOpMUPOBAHHBIMU
HaBbIKAMHU aHalIM3a SBJICHUI, NPOIECCOB, HEJOCTAaTOYHBIM YMEHHEM JlaBaTh
apryMEHTHPOBAHHBIE OTBETHI M MPUBOAHUTH MPUMEPHI; HEJOCTATOYHO CBOOOIHBIM
BJIQ/ICHUEM MOHOJOIMYECKONH pPEublo, JOTHYHOCTBIO M TIOCJEI0BATEIbHOCTHIO
orBera. Jlomyckaercss HECKOJIbKO OIIMOOK B COJEP)KAaHWU OTBETa; HEYMEHHE
NPUBECTH TPUMEP Pa3BUTHS CUTYallMd, MPOBECTU CBSI3b C JPYTUMH acCHEKTaMU
u3y4aemoil 001acTH.

60-50 ©OamioB - «HEYAOBIETBOPUTEIBHO»— OTBET, OOHAPYKUBAIOIINH
HE3HAHHWE TIPOIECCOB HM3ydyaeMOM MPEIMETHOM 00JacTH, OTIWYAIOIIHICS
HErNyOOKUM pacKpbITUEM TEMbl, HE3HAHHMEM OCHOBHBIX BOIPOCOB TEOPHH,
HeC(OPMUPOBAHHBIMH HAaBBIKAMHU aHAIM3a SIBICHUH, MPOIECCOB; HEYMEHUEM
JlaBaTh apryMEHTHPOBAHHbIE OTBETHI, CJIA0bIM BJIaJI€HUEM MOHOJOTUYECKON
peubl0, OTCYTCTBHEM JIOTUMHOCTH W TIOCTEIOBaTeNbHOCTH. JlomyckaroTcs
Cepbe3Hble OMMOKA B COJIEpPKaHWW OTBETa; HE3HAHWE COBPEMEHHOMU
npobiieMaTUKU U3y4aeMoil 001acTu.

3. [ToaroroBka k 3avety (12)

[Ipenmonaraercs, 4To BpeMmsi, 3aTpay€HHOE CTYJEHTOM Ha MOJTOTOBKY K
OPAKTUUECKUM 3aHATHSIM M [0 TEeMaM MOAYyJIeHd, TO03BOJIAET CTYICHTY
OpPUEHTHPOBATHCS B Bompocax K 3adeTy. OmHaKo, AJi OpraHU3aIl[ud YCIEITHOTO
IPOXOXACHUS 3aueTa, B Y4eOHOM IUIaHE MPEeAyCMOTpeHbl 12 4vacoB, KOTOphIE

CTYACHT HCIOJIB3YCT [JIAd CaMOCTOSITEIIbHOU IMOATOTOBKKM K 3a4cCTy. 3ager



IMPOBOJUTCA IMO OKOHYAHWIO M3YUCHHA AUCHUIUIMHBI Ha TPETbEM KYpPCE BTOPOM

oOyuenus. Borpocsl k 3auety HaxozsaTcs B [Ipunoxenun 2.

KpI/ITepI/II/I OII¢CHKM Ha 3a4ere 1o JAUCHHUIIIINHE «KOHq)JII/IKTI)I B

MYJILTHKYJIbTYPHOIi cpeje»

Bbanabl

(perTuHrO
BOW
OLIEHKH)

Ounenka Ha
3ayere

TpedoBanus k copMUpPOBAHHBIM
KOMIIeTEeHIIUSIM

60-100

«3a4meHo)

O1ieHKa «3a4TEHO) BBICTABISICTCS CTYJCHTY, €CJIA OH TBEPJIO
3HAeT MaTepuall, 'PaMOTHO H TI0 CYIIECTBY M3JIaraeT ero, He
JA0IMyCKas CymCCTBCHHBIX HETOYHOCTEH B OTBETE HA BOIIpOC,
MMpaBUJIbHO NPUMCHACT TCOPCTHUICCKUC ITOJIOKCHHUA ITPU
pEIICHUHU NMPAKTHYECKUX BOIPOCOB U 3aJ1a4, BIajIeeT
HEOOXOIMMBIMH HABBIKAMH U MPUEMAMHU MX BBINTOIHCHHSI.
JlomycTHMBI HETOYHOCTH, HEIOCTATOYHO IPABUIIbHBIC
(OpMYIMPOBKH, HATMYUE 3aTPYAHCHUI P BBIIOJTHEHUH
MPaKTUYECKUX padoT.

59-0

«He3A4YmeHOo )

OrneHka «He3auTeHO» BbICTABISAETCS CTYJACHTY, KOTOPBIN HE
3HAeT 3HAYUTEILHOW YaCTH MPOTrPAMMHOTO MaTepuaa,
JIOTTYCKaeT CYIIECTBEHHbIE OLTHOKHU, HEYBEPEHHO, C
OOJBIIMMU 3aTPYAHEHUSIMH BBITIONHSAET MPAKTUUECKUE
paboTtsl. Kak nmpaBuiio, olleHKa «HEYAOBIETBOPUTEIHHO
CTaBUTCS CTYy/IEHTaM, KOTOPbIE HE MOT'YT MPOJAOKUTH
00ydeHue 6€3 AOMOTHUTEIBHBIX 3aHATUM 110
COOTBETCTBYIOLIEH TUCIUIIIINHE.




IIpunoxenue 2

MUHHUCTEPCTBO OBPA3SOBAHNS 1 HAYKU POCCUMCKOU ®EJEPALIN
®DenepanbHOE TOCYIaPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEKICHHIE
BBICITICTO OOpa30BaHUs

«/laibHEeBOCTOYHBIH (peepaibHbI YHUBEPCUTET»
(ABDY)

IHIKOJIA HCKYCCTB U T'YMAHHUTAPHBIX HAYK

®OH/ ONEHOYHbLIX CPEJACTB

[To mucummirae «KoH(MIUKTBI B MyJIbTUKYJIBTYPHOU Cpeae»
Hanpasienue nogroroku: 37.03.01 Ilcuxosorust

[Tpodune «Ilcuxonornueckoe KOHCYJIbTUPOBAHUE U TICUXOAUATHOCTUKAY
dopma MOATrOTOBKH OYHAs

BaaguBocTok

2018



MMacnopt ®OC

Kon n popmyauposka
KOMIIeTeHIIUH

Jtanbl GopMHPOBAHUSA KOMIIETEHIIMU

I[IK-11

CIOCOOHOCTH K IMOCTAaHOBKE
npoecCHOHANILHBIX 33724 B
00JacTu Hay4yHO-
UCCIIEIOBATEIILCKON U
NPaKTUYECKOH I TSITLHOCTH

3Haer

IMPUHOUIIBI U METOAbI IOCTAHOBKHU
HpO(i)eCCI/IOHaJ'IBHBIX 3aJ1a4 B obnacTu
Hay‘IHO'HCCHC,HOBaTeHBCKOﬁ n
HpaKTquCKOﬁ JACATCIIbHOCTH

VYmeer

CTABUTH
o0OJactu

npodeccroHanbHbIe
Hay4YHO-UCCIEA0BATEIbCKOMN
PAKTHUYECKOH JeITeIbHOCTU

3aJa4yu B

Bnaneer

CIIOCOOHOCTBIO K MOCTAHOBKE
npodeCcCHOHANBHBIX 3a/1a4 B 0071aCTH
HAy4HO-HCCIIeJOBATEILCKON U
HpaKTI/I‘IeCKOfl ACATCIIbHOCTHU

VIIK-1

CHOCOOHOCTH MCIIOJIb30BaTh
METO/IbI COITMOTYMaHUTAPHBIX HAYK
Uit popMHUpoOBaHUS
MEXIUCIUTUTMHAPHOTO MOAX0/1a B
npohecCHOHANBEHOM NesTeNbHOCTH

3Haer

OCHOBHBIC MCTObI CONMOTYMAaHUTAPHBIX
HayK, B TOM YUCJIC NPUHOUIIBI U MCTObI
MCKIANCHUIITIMHAPHOI'O aHaJin3a KOH(i)JH/IKTa;
MCTOJBI aHaJIn3a MCKOTHUYCCKOI'O
BOCIIPUATHA U B38.I/IMO,Z[GI>'ICTBI/IH; OCHOBHBIC
METOJbI YIIPABJICHUA KOH(I)J'II/IKTaMI/I.

Ywmeer

UCIIOJIb30BaTh METO/Ibl COLIMOTYMaHUTAPHBIX
HayK 111 GOpMUPOBAHUS
MEXIUCLHUIUITMHAPHOTO MOAX0a B
po¢eCcCUOHATBHOM NEeSITETbHOCTH, B TOM
yucie B chepe yrnpaBieHUs] KOHPIUKTaMU B
MYJBTUKYJIBTYPHOU cpene

Bnaneer

CIOCOOHOCTBIO UCIIONB30BaTh METO/IBI
COLIMOTYMAaHUTAPHBIX HAyK AJIs
(hopMupOBaHUs MEXIUCIUIUIMHAPHOTO
N0/X0/1a B Mpo(ecCcuoHaIbHON
NeSITeNIbBHOCTH; CIIOCOOHOCTBIO CTaBUTh U
pelaTh 3a1a4M 110 YIPABJICHUIO
KOH(JIMKTaMU B MYJIbTUKYIBTYPHOU cperne

KOHTPOJIb JOCTUXEHUSA IEJEN KYPCA

KonTposn
pyembie
MOy /
TEMBI

Kob1 1 aTansl hopMupoBaHus
KOMIIETCHIIUH

OueHoYHbIE CpeicTBa
- HANMEHOBAHUE

TEKyLIUHA | IIPOMEXK
KOHTPOJIb | YTOYHasi




JTACIIATLIA aTTecTall
HBbI nus
Monayns 1: I[IK - | 3gaer: TPUHIIUITBI u Mmetonbl | CobecenoBan | Bompocsr:
Kondumukr, |14 IMOCTaHOBKHU Mpo(deCcCCHOHANBHBIX 3a1a4 | ne YO-1 7;8
€ro BUJIBI, B 00JIaCTM Hay4HO-MCCIIEA0BaTENbCKOM
CTPYKTYDa, U MPAKTUYECKON JIEATCIIbHOCTH
A METOJBI YmMmeer: cranoButh npodeccuonanbubie | Cobecenoan | Bompockr:
aHaiM3a 3a1a4n B obiactu Hay4JHO- | He YO-1]7:8;11
Tewmbr: 1-2 HCCIIEIOBATENIbCKOW M TpakThdeckoi | Tect 1
JIeITSIbHOCTU
Brnageer: crmocoOHOCTBIO K IIOCTAHOBKE Cobecenosan | Borpocsr:
npodecCHOHaIBHBIX 33/1a4 B 00JIaCTH ue YO-1, 7;5?; 1%;
HAy4YHO-KCCIIEI0OBATEIbCKON U Teer 1 28; 30; 35
MPAKTUYECKON NEATEIbHOCTH
Mopyns 2: VIIK | 3HaeT: OCHOBHBIE METOBI CobecenoBan | Bompocksr:
IIcuxonorn 1 COLMOT'YMaHUTAPHBIX HAyK, B TOM YHCIIC ne YO-1 19
9 METOAbI aHAJIN3a MC)KKYJ'H)TypHOFO
MEKKYIIBTY BOCIIPUATUS U IPUEMBI MEXKKYIIBTYPHON
PHBIX KOMMYHHKaIUH
OTHOIICHUIA VYMeeT: ucmoabp30BaTh METOBL CobecenoBan | Bompocsr:
Temsr: 3-5 COLIMOTYMaHUTAPHBIX HAYK I ue YO-1] 18,19
(hopMUpOBaHUS MEXIUCIUTUTMHAPHOTO Tecrt 2
moaxo/a B mpoeccnoHampHON
JEATENLHOCTH, B TOM YHCIIe B chepe
yIpaBlieHUs] KOHPIUKTaMH B
MYJIBTUKYIBTYPHOU cpefie
Brnazgeer: crmocoOHOCTBIO HCIIONB30BAT CobecenoBan | Bonpocsr:
METO/Ibl COITMOTYMAaHUTAPHBIX HAYK JIJIS He YO-1; | 18,19, 20
(hopMHpOBaHHS MEKIUCITUTLTHHAPHOTO Tect 2
moaxo/ia B mpoeccrnoHampHON
JEATENBHOCTH, CIIOCOOHOCTBIO CTABUTh U
pemars 3a7a4u 1o yIpaBiIeHUIO
KOH(JIMKTAaMU B MYJIBTHKYJIBTYPHOM
cpene
Monynb3: VIIK | 3HaeT: OCHOBHBIE METO/IBI CobecenoBan | Bonpocsr:
[Ipodunakr 1 COLIMOTYMaHUTAPHBIX HAyK HEOOXOIUMBIC ne YO-1 15:16:17
UKa u AT MEXKJIUCHUIUIMHAPHOTO IMMOAX04a, B TOM
pasperenu YHCIIe METOJIBI TPO(MUITAKTHKH U
e pa3pelieHus: MEKKYJIbTYPHBIX
KOH(MIUKTO KOH(IIMKTOB
B B VYMeeT: npuMeHATH CobecenoBan | Bompocst:
MyJIBTHKYIIb MEXTUCIUTUTMHAPHBIN TIOIXO IS ue YO-1|9; 34; 35;
TypHOI PO UIAKTHKH ¥ Pa3peIICHHs Tecr 3 39; 40; 41
cperie MEXKYJIBTYPHBIX KOH(QJIMKTOB
Tembr: 6-8 Bnaneer: HaBpikaMu npuMeHEHUs Co0OecenoBaH
MEXIUCIUILIMHAPHOIO MMOAX0Aa ISt ue YO-1,
Npo(HUITaKTHKY U PA3PELICHUS Tect 3

MEXKYIBTYPHBIX KOH(QJIMKTOB




IIkana oueHUBaHUA YPOBHSA C(POPMHPOBAHHOCTH KOMIIETEHIUI

Koa u dranbl GopMUPOBAHUS KpPUTEepUn NnoKa3arTejan
(hopMyJIMPOB | KOMIIETEHIIUH
Ka
KOMIETEeHI[UH
K -11 3HaeT: TPUHIIUIIBI OpPMYIIAPYET
e i
U METOJIbI NPHHIAIIOB u | TP
CIOCOOHOCTH K — METO/IOB
é IIOCTAaHOBKH METOJIOB
MMOCTaHOBKE P MMOCTaHOBKHU
2 npoecCHOHANBHBI | IOCTAHOBKHU HpOeCCHOHATbHB!
o
npodeccronan > X 3axau B oGnactu | mpodeccronansu | P
ol
e X  3ama4, 3HaeT
bHBIX 3aJ1a4 B 3 HAVYHO- BbIX 3a1a4 B
obnactu ° - 06MacTH HaydHO- | D HHHTIRT
S -
g UCCIIEIOBATEIIECKO Y npopUIakTUKH U
Hay4HO- S . . | ucciemoBarenbck
E # M PAKTHIECKOH | o 4 | PaspeIerus
UCCIIeIOBATENh g . KOHMbIHKTOB B
. g ACATEILHOCTH HPaKTUYECKOM ¢ .
CKOI1 1 8 MYJIBTUKYABTYPHOI
. JESITEIIbHOCTH
MIPAKTUICCKOU cpene
JEeSATCIHOCTH
YMeeT: cTaBUTh I'pamoTHO  CcTaBHT
poheccuoHaNbHBI npogeccHoHaTbHEL
_ e 3a7auM B OGTACTH | yyenne  cTaBuTh € 3a71a4M B 00acTu
= HAy4YHO-
o Hay4YHO- npodeccuoHanbH .
e e samaun B UCCIICIOBATEIILCKOM
= u BaTEJIbCK .
= CCIICAOBATEIBCKO 06Ty Havaio- | 1 TPAKTHUECKOH
§- 1 11 TpAIETHHECIon HCCIIE OBaTeyJ;II)CK ACATCIILHOCTH, B
E JESITEIbHOCTH ceaen TOM qrcie B
s on " o6nactu
S MIPaKTUYECKON
= yIpaBIeHUS
JESTENIbHOCTH
KOH(JIMKTaMU B
MYITBTUKYJIBTYPHON
cpene
Bnaneer:
5 Bnanenue T'oroB K
CHOCOOHOCTRIO K HaBBIKAMH MIPUMECHECHHIO
= IIOCTaHOBKE MMOCTaHOBKH HABBIKOB
=
£ IpO(PECCHOHANBHBI | MPO(ECCUOHANBH | ITIOCTAHOBKH
::g X 3a7a4 B o0nacTu | bIX 3a7a4 B npodeccruoHaIbHbI
= HAYYHO- o0yacTu Hay4HO- | X 3a7a4 B 00JaCTH
0] -
= ncenenoBatebeko | ACCICHOBATENBCK | HAYTHO }
2 . . |olim HCCIIeIOBATETHCKON
1 ¥ MpaKTHYIECKOM . o
MIPAKTHYECKOM Y TIPAKTUYECKOM
ACATETBHOCTH NeSITeTLHOCTH JeSITeTBHOCTH




VIIK-1

CIOCOOHOCTh
UCIIOJIb30BATh
METOIbI
COLIMOTYMAHUT
apHBIX HAyK
IOE
hopmMupoBaHH
s
MEXKTUCIIUTLITH
HApHOTO
MoX0/1a B
npodeccruoHan
BHOM
JEeSATCIIHOCTH

H IeITeTbHOCTH

3HaeT: OCHOBHBIE 3HaHUe ocHOBHBIX | Omnepupyer
METOIbI METO/IOB OCHOBHBIMH
COLMOTYMaHUTapH | METOIaMU
COLIMOTYMaHUTAPH
BIX HAYK, B TOM COLMOTYMAHHUTAPHBIX
bIX HayK, B TOM 4yCIe IPUHIMIIBI M | HAyK, B TOM YHCIE
- YKCJIe MPUHLHUIIBI U | METOMBI [PUHIUTIAMH u
e
5 METOIBI MEKIUCUUIUTMHAD | METOIaMu
o HOTO aHaIn3a MEKAUCIUILTHHAPHOT
& MEXIUCUUTUTHHAPH )
e KOH(IIHKTA; 0 aHajam3a
E Oro aHajan3a KOH(IUKTA,;
o .
é KOH(DJIMKTA;
S METO/Ibl aHAIN3a
5 MEKITHHUECKOTO
<
8 BOCTIPUSTHUS U
B3aMMO/ICICTBUS;
OCHOBHBIE METO/IbI
yIpaBiIeHUS
KOH(JIMKTaMHU.
Ymeer: yMEHHE MPUMEHSIET METO/IbI
HUCIIOJIB30BATH HCIIOJB30BaTh cougruoryMmaHuTapH
= METOJIbL METO/IBI BIX HAYK IS
3 courorymaHuTap | popmupoBaHus
= COLIMOTYMaHUTApH
E X HAVE 11 HBIX HAYK JUIS MEXIUCIUTUTHHAPH
= YA (dbopMupoBaHUs Oro NOJAX0/Ja B
% bopmuposanus MEKIUCIUIUIMHA | PO(EeCCHOHATBHOM
E’ MCKIUCIUIUIMHAPH | pHOIr'O IOAX04a B | ACATCIIBHOCTH,
“é Oro MoJX0/a B npoeCCHOHATIBH | OCYIIECTBISET
npodeccuonanpro | O ACATEIBHOCTH | MEKAUIMILTMHAPH
W IeATeIbHOCTH bl aHAJTH3
KOH(JIMKTOB
Brnaneer: BJIaJICHUE I'otoB K
CIIOCOBHOCTELIO HaBbIKAMHU b pexTuBHOMY
HCIIONB30BATE UCTIOJIb30BaHUS PUMEHEHUIO
METOJI0B METOJI0B
METO/IBI
COLIMOTYMAHUTap | COIIMOTYMaHUTapH
HOTYMaHHUTAPH
_ connoryManuTap HBIX HAYK IS BIX HAYK IS
’E BIX HayK I dopmupoBanus | GOPMUPOBAHUS
3t popmupoBanus MEXKIMCUUIINHA | MEKIUCIUILIMHAPH
¥
& MEXIUCIUILIMHAPH | PHOTO MOJAXO0/a B | Oro NOAX0Aa B
H (V3
3 Oro MOIX0/Ia B npodeccuoHaIbH | MPo(ecCHOHANTBHOM
= nmpodeccHomanpro | O ASATEIBHOCTH | AEATENLHOCTH,

rOTOB CTaBUTh U
pelaThb 3aJa4u 1o
YIPaBIECHUIO
KOH(IMKTaMU B
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MeToauueckune PE€KOMECHIAIINU, ONIPCACTIAIOINNEC MPONCAYPbl OCHUBAHUSA
pe3yabTaToB OCBOCHHUA TUCHHUILINHDBI

MeToanuyeckue peKOMEHJAAUMU MO0 TeKyLIed aTTecTalud CTYICHTOB.
Texymass  arrectanust  CcTyAeHTOB mo  aucuuiuiuHe  «KoHQUUKTH B
MYJIbTUKYJIBTYPHOU CpeAe» NPOBOJUTCS B COOTBETCTBUM C JIOKaJbHBIMU
HOpMAaTUBHBIMU akTamu JIBOVY u sBnsercs o0g13aTenbHOM.

Texymas arrecranus 1o nucuurinHe « KOHQIUKTB B MyJIbTHKYJIBTYPHOU
cpene» mpoBOAUTCA B (GOpMe KOHTPOJIBHBIX MEPOMNPUATHIA (YCTHOTO OMpoca,
BBICTYIUIEHHUS C JOKJIAQJOM U pEleH3ueld Ha JIOKJIaJ, TECTUPOBAaHMs) IO
OLIEHUBAHUIO (DAKTUUECKUX PE3y/IbTaTOB OOyUEHUsSI CTYJEHTOB M OCYLIECTBIIAETCS
BEIYLIUM IPENIOAABATEIIEM.

OObeKTaMH OIIEHUBAHMSI BHICTYTIAIOT:

- yueOHas JUCUUIUIMHA (QaKTUBHOCTh Ha 3aHATHUSX, CBOEBPEMEHHOCTb
BBITIOJIHEHNS PA3JIMYHBIX BHUJIOB 33JaHUM, ITOCEIAEMOCTh BCEX BUIOB 3aHATHU IO
aTTeCTyeMON JUCLUILINHE);

- CTETIEHb YCBOEHUSI TEOPETUUECKUX 3HAHUM;

- YPOBEHb OBJIAJICHUS INPAKTUYECKMMHM YMEHUSMHM M HaBBIKAMHU IO BCEM
BUJIaM y4eOHOM pabOoThI;

- pe3ybTaThl CAMOCTOSITEIbHON PaOOTHI.

KaxxgoMy o0OBEKTy OLIEHMBaHUSI MPUCBAUBAETCS KOHKPETHBIM Oasli.
CocraBnsercs KaJeHAapHbIN IUIAH KOHTPOJIbHBIX MEPOIPUATUI M0 JUCLMIUIMHE U
BHeceHuss JaHHbix B APC. Ilo okoHuaHuM cemecTpa CTYACHT HaOupaer
OTIPEJICTICHHOE KOJUYECTBO 0auioB, KOTOpPHIE TEPEBOMATCS B MATHOATIIHHYIO
CUCTEMY OLICHKH.

Mertoauyeckue peKOMEHAAUUM M0 IPOMEKYTOYHOM aTTecTaluu
CTyAeHTOB. IIpomexyrouHas arrecramus  CTYJEHTOB 10  JUCLUILIMHE
«KOoHQAUKTBEI B MyJbTUKYJIBTYPHOU CpPEAEHNPOBOAUTCS B COOTBETCTBUU C
JIOKaJIbHBIMH HOpMaTUBHBIMU akTamu [IBDY u sBrnsercs 00s3aTenbHOM.

Ounenka Ha 3adere JMOO MPOCTABISAETCS MO pe3yibTaTam paboThl B

PEUTUHTOBOM CUCTEME, JIMOO IO pe3ybTaTaM YCTHOTO 3a4eTa.



1.0ueHo4HbIe CpeACTBA MO MPOMEKYTOYHON aTTeCTANMHU
1.1.1 Bompocsl K 3a4eTy

1. ®unocodckue TpaaUIuU U3yUYeHHs] KOH(IUKTOB.

2. Commosnorudyeckuid moaxoj K wm3ydeHuto kKoHpmuktoB (M. Bebep, I.

3ummens, JI. Kozep, P. Japenaopd).

Oc00EHHOCTH TICUXOJIOTUYECKON TPAIULIUU U3YUYEHHUsT KOH(IIUKTOB.
Knaccudukanus u Tunonorust KOH(QIUKTOB.

MexnruuHOCTHBIE KOHPIUKTHL. ['pynnoBbie KOHPIUKTHI.
OpranuzaimoHHbIe KOH(MIMUKTHI.

Mex3THUYEeCKHE KOH(IIUKTHI.

HpGIICTaBHCHHH 0 JMHAMHKC, OCHOBHBIX CTaJIUAX KOH(i)J'II/IKTa.
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MOHUMAaHUS IPUYUH U TTOBEJICHUS B KOH(DIUKTE.
10. Tunonorus kouduukTtoB no B. I1. [lleitHoBy. Tunosorust KOHPIUKTOTEHOB.
11. OcHoBHBIE NpaBUiia OECKOHPIMKTHOTO OOLIEHUS.
12.Monenu pearupoBanusi B koHpuukte (K. Tomac).

13. Tunbl  KOH(MIUKTHBIX ~ JUYHOCTEH.  AKIIGHTyallid  JIMYHOCTH

IPEPacIoNOKEHHOCTh K KOHPIUKTaM.

14. TonepaHTHOCTb, aTPUOYTHI TOJIEPAHTHOCTH

15.UuTonepantHoCTh. Hamtmonanusm u kceHopoOus

16.AnanTarusi K HOBOM KyJBTYPHOU cpejie.

17. Dranbl MEXKYJIbTYPHOU aJanTaluu.

18. MexaHu3MBbI TPYIIIIOBOTO BOCIIPUATHS B MEKKYJITYPHBIX OTHOIIICHHUSX.
19. DTHOICHTPHU3M.

20. DTHUYECKHE CTePEOTUTBI. MeXaHU3MbI CTePEOTUITH3AIINN.

21.AyTO- U TETEPOCTEPEOTHUIIHI.

22.CoumanpHas 1 STHUYECKAs UIECHTHYHOCTb.

23.1Ikana counanbpHOM nuctaniuu borapayca

24.0011ue TpUHIHAIBI MeXKYIHTYPHONH KOMMYHHUKATUBHOW KOMIIETEHTHOCTH

25.11paBuiia MEXKYIBTYPHONH KOMMYHHUKALIHH.

[lcuxomornueckre  (PakTOpbl BOCHPUATHS ~ KOH(IMKTHOM  CHUTyaluH,



26.0cob0ennoctu BepOaibHOW M HEBepOaTbHOW KOMMYHUKAIIMM B Pa3HbBIX
KyJIbTypax (MUMUKA, KE€CThI, 036l U T.II.).

27 .ITpuemsl aktuBHOTO uyBcTBOBaHMs. Texuuka FISA (J1. I'. [ToueOyT)

28.0mpeneneHne u cojepkaHnnue MEXXKYIbTYPHBIX KOH(IUKTOB.

29.9THNYecKue KOHMIUKTBI. MexXpenuruo3ubie KOH(IUKTHI.
30.KoH(IHUKTHI MEXTy TOKOJIEHUSIMU U HOCUTENISIMU Pa3HbIX CyOKYIIBTYP.
31.®a3pl MEKITHUIECKON HAMPSIKEHHOCTH.

32.YperynupoBaHrue MEXKYJIbTYPHBIX KOH(MIUKTOB. Pojp TonepaHTHOCTM B

MEXKYJIBTYPHBIX OTHOIIEHUSAX
33.I[lonsrTre ynpaBieHUs] KOHPIUKTOM

34.Ilpenynpexaenue KoHGIUKTOB. [Iporano3upoBanue KOHGIMKTOB

35. IlonaBnenune KOHMPIUKTOB. Y perynupoBaHue KOH(OIUKTOB.

36.Pa3pemenne KOHMINKTOB.

37.IleperoBopsl Kak METOJ] pa3pelieHns MPOTUBOpeunii. Buibl neperoBopos.

38.1IpaBuia AeMMKATHOTO OOIICHUS.

39.51-BbICKa3bIBaHUE U ThI-BBICKA3bIBAHUE, CTYIICHU SI-BbICKA3bIBaHMSL.

40.AKTHBHOE CiyIIaHHE, HCKYCCTBO BoImpowaHus. IlaccuBHoe ciyiiaHue,
OCHOBHBIE TTPHEMBI.

41.TTpobnema smonwmii B obmennu. [IpuHATHE SMOLIUIA IPYTrOl CTOPOHBHI.

42 .Parronanu3arus YMOLUH.

43.Mojens IpUHIMIAATBHEIX TieperoBopos (P. @umiep, V. FOpn).

44. TToaroroBKa 1MeperoBOpoB, aHAINA3 MPOOIJIEMBI.

45.BpipaboTKa no3ulMU. AHAIN3 UHTEPECOB.

46.BripaboTKa anbTePHATUBHBIX BAPUAHTOB PEIICHUS MTPOOTIEMBI.

47 Tlouck OOBEKTUBHBIX KPUTEPHUEB JOCTUKEHUS COTTIAIICHUS.

48. IlonaTue Haumy4ien anbTePHATHUBBI.

49. BropuuHoe cornamieHue.

50. Paznenenue npoOaeMbl U 4eJIOBEUECKOTO (hakTopa.



1.1.2 Kputepuu BbICTABJIE€HHS OLIEHKH CTY/JeHTY HA 3a4eTe

Banisl Ouenka TpedoBanus k chpopMHPOBAHHBIM
(peﬁTHHFOB IK3aMEHa KOMIIETCHIIUAM
0i1 o1leHKH) | (CTaHIapTHAs)

100-60 OlIeHKA «3a4TEHO» BBICTABJISAETCS CTYJICHTY, €CJIM OH TBEPIO

3HACT MaTcpuall, rpaMOTHO U IO CYHICCTBY U3J1aract €ro,
IIpH 5TOM OOIIYCTHUMBI OTACIIBHBIC HETOYHOCTHU B OTBETE Ha
«3a4meHo) BOIIPOC; CTYACHT NNPAaBUJIBHO ITPUMCHACT TCOPCTUUCCKUC
MMOJIOKCHHA IIPU PCUICHUU MMPAKTUYCCKUX BOIIPOCOB U 3a14a4,
BJIagccT H606XOI[I/IMBIMI/I HaBbIKaMH U IIPUCMAMHU HUX
BBITIOJIHCHUSI.

59-0 OLieHKa «HE3a4TeHO» BBICTABJISAETCS CTYIEHTY, KOTOPBII HE
3HAET 3HAYNUTEIHLHON YacTH nporpaMmMHOI0O Marcpuala,
JIOITYCKAaeT CYIIECTBEHHbBIE OLTNOKHU, HEYBEPEHHO, C
OONBIINMHU 3aTPYAHCHUAMU BBIITOJIHACT ITPAKTHUYCCKUC
paboTtsl. Kak nmpaBuiio, olleHKa «HEYA0BIETBOPUTEIHLHO
CTaBUTCA CTyACHTaM, KOTOPBIC HC MOT'YT IIPOAOJIKUTH
oOydeHue 6e3 TONOTHUTENbHBIX 3aHATUH TTO
COOTBETCTBYIOLIEH TUCIUILIIMHE.

«(HE3A4YMEHO)»

2. OneHOYHBIE CPeICTBA /IS TeKyIIel aTTecTaluu
2.1. Bompocsl aasi codecefoBaHMA K NPAKTHYECKUM U
CEMHHAPCKUM  3aHATHAM 1o aucuuiuinHe «KoHpuukrsl B
MYJbTHKYJbTYPHOMH cpe/e»
MOJIVYJIb 1. Kongauxr, ero Buabl, CTPYKTYpa, MeToAbl aHaJn3a (4)
Tema 1. KoHQUINKT Kak cOoUUAIbHbIH (DeHOMEH.

1. Kakue ocHOBHBIE puiIOocOPCKHE TPATUIUN U3YUCHUS
koH(pIUKTOB BhI 3HAETE?

2. PackpoiiTe TOCTHXEHUSI OCHOBHBIX COIMOJIOTHYECKUX IIKOJI
n3yuenus kouduukros (M. Bebep, I'. 3ummens, JI. Kozep, P.
Hapernopd)?

3. KT0 13 y4eHBIX-TICHX0JI0TOB BHEC HAanOO0JIee BaKHBIN BKIIA]l B
aHan3 KOHMIUKTOB?

4. PackpoiiTe KiacCu(DUKAIUIO U TUTIOJIOTHIO KOH(DIUKTOB?

5. OxapaktepusynTe MEXIUNIYHOCTHBIC KOH(IUKTHI?

6. OxapakTepusyiTe rpymnmnoBbie KOHMIUKTHI.

7. B yem cnenuduka opraHu3aluOHHBIX KOH(IUKTOB?




8. Kax BrI monaraete, B yem npudrHa 000CTpEHUs

MEXKYJIbTYPHBIX KOH(QIMKTOB B COBPEMEHHOM MHpE?
Tema 2. CTpyKTYypa, AMHAMHKA U CTPATErnu pa3pelieHusi KOH(IUKTOB

1. PackpoiiTe OCHOBHbBIE MPUYNHBI BOZHUKHOBEHUSI KOH(PJIUKTHBIX
CUTYaIUM.

2. Kakue ncuxonorudeckue hakTopsl, Ha Baiil B3risia, BIHSIOT
Ha BOCTIPUSTHE CTOPOHAMH KOH(IMKTHOMN cCUTyarnu?

3. UYto Takoe KOHPIUKTOreHbI? TUMONOTHS KOHPIUKTOTEHOB.

4. Tlouemy JHOM 4aCTO UCIOJIB3YIOT KOH()JIUKTOT€HBI B
oOwmenun? [IpuBeauTe npuMepsl U3 CBOETO OIbITA.

5. Kakue npasuiia 6eckoH(IUKTHOTO 001IeHNsI Bl Ob1 Ha3Ban?

6. OxapakTepu3yiTe OCHOBHBIC MOJICIN pEarupOBAHMS B
koHpaukre (K. Tomac).

7. OxapakTepu3yiTe TUIbI KOHQJIMKTHBIX JUYHOCTEH. Kak
BIIMSIOT HA KOHQPJIMKTHOCTh aKUEHTYal[uu JIMYHOCTH ?

MOJYJIb 2. IIcuxoJiorusi MeKKYJIbTYPHBIX OTHOIeHMii (6)

1. Bo3morkHa 11 monHas ToJIepaHTHOCTh?
2. Uro mopoxaaeT HHTOJEPAaHTHOCTh B COBPEMEHHOM 00111ecTBE?
3. Kak Bpl nonHumaere, dUYTO0  Takoe  MEXKYJIbTypHas

KOMMYHUKATUBHASI KOMIIETEHTHOCTh?
4, KakoBa  pomkHa  OBITh  MOJUTHKA  TOCYJapcTBa IO
MPEeIOTBPAIICHUIO HallMOHAIN3Ma U KCeHO(hoOouun?
5. B yeMm cnoxHOCTH aganTainuy K HOBOM KyJIbTYpHOU cpene?
Tema 3. JTHH4YeCKHE CTEPEOTHIIBI.
1. Oxapakrepusyite peHOMEH ATHOIEHTPU3MA.
2. UYto mopoxmaeT STHUYECKUE CTEPEOTUITHI?
3.  KakoBbl MEXaHU3MBI CTEPEOTHITH3AIAN?
4, B uewm 3HaueHUE COLIMATBHON U dTHUYECKOU UAECHTUYHOCTH?
5. Kakue BO3MOXKHOCTM JUIsi U3MEPEHUSI MEXKYJIbTYPHBIX

OTHOIIICHHH JaeT IIKaja ColluaabHON AucTtaHuuu borapmyca?



Tema 4. Me:xXKyIbTYpHAS KOMMYHUKATHBHAS KOMIIETEHTHOCTh

1. HazoBute oOmME NPUHIUOBI MEXKYJIBTYPHOH KOMMYHHKAaTUBHON

KOMIIETEHTHOCTH?
2. [TpaBuiia MEXKYIbTYpHON KOMMYHHUKAIIUHU ?
3. Yro o3Hayaer accepTuBHOCTH? KakoBel mpaBumia

ACCCPTUBHOCTU B 06H16HI/II/I.

4, Kakue npuembl akTUBHOTO cityliaHusi Bel 3Haere?
S. "3 4ero CKJIAJbIBACTCS MEXKYJIbTYpHas
KOMIIETEHTHOCTb?

Tema 5. MeKRKyJIbTYpHbIe KOHPIMKTHI (2 yaca)
1.  [aiiTe onpeneneHne MEXKYJIbTYPHbBIX KOHPIUKTOB?
2. YTo nopoxKAaeT STHUYECKUE KOH(PIUKTHI?
3. HazoBure u npoananusupyiTe NpuMepbl STHUYECKUX
KOH(DJIMKTOB B COBPEMEHHOM MUpE?
4.  OxapakTepusyiTe TaKoe MOHITHE KaK KOHTPKYJIbTYpPHBIE
KOH(IUKTHI?
5. KakoBbl 10KHBI OBITH TyTH YPETYJIUPOBAHUE MEXKKYJIBTYPHBIX
KOH(MIUKTOB?
6.  KakoBa posib TOJIEPAaHTHOCTH B MEKKYJIBTYPHBIX OTHOLICHUSIX ?
MOZJYJIb 3. IIpo¢puiakruka u paspemieHne KOHGJIMKTOB B
MYJIbTHKYJbTYPHOII cpefe (8)
Tema 6. TexHosiorum ynpasjeHusi KOHQJIUKTAMHU
1. TlonpoOyiiTe AaTh OnpeaesieHrue MOHATHIO YIPaBICHUS
KOH(IUKTOM?
2. YTo BXOJUT B TEXHOJIOTHUIO MPEAYNPEKACHUS KOHPIUKTOB?
3. B kakux ciydasx yMECTHO UCIIOJIb30BATh MOIABICHUE
KOH(JIMKTOB a B KaKUX yperyJupoBaHue?
4. KaxoBbl OCHOBHBIE MPUEMBI pa3pelIeHUs KOHPIUKTOB?
5. Uro Takoe maHunyasAuua? Beerna am MaHUIYJISILAS HECET

HEraTuBHOE 3HaueHue?



6. KakoBsl cTpareruu npoOTUBOACHCTBHS MAHUITYJIALIUN?
Tema 7. Ilcuxonoruyeckue npueMbl 3PPeKTUBHOH KOMMYHUKALMHU B
MYJIBTHKYJIbTYPHOI cpeae

1. KakoBbl OCHOBHBIE ITpaBUJIa IEIUKATHOIO OOIIEHUS?

2. O003Ha4YbTE NMPUHLUIBI S-BbICKA3bIBAHUS?

3. B 4eMm nmpeumyIiecTBo MOJIEH sI-BbICKA3bIBAHUSA?

4. KakoBbI OCHOBHBIE IPUEMBI AKTUBHOTO CITYIIAHUA?

5. Kaxk Bl noHuMaeTe MEXKyIbTYPHYIO CEH3UTUBHOCTb?

6. Kakumu myTssmMu MOKET OBITh pelieHa mpolaemMa pa3auinii B
BOCIIPUSITUU U MBIIIJIEHUU CTOPOH MEXKKYJIbTYPHOH KOMMYHUKAIUH?

7. IlpuBeaute npumepsl nepedopMyaIupoBaHUs KOH(IMKTHBIX
BbICKa3bIBaHuM? Mcnonp3yere wi Bel 3TOT nipuem?

Tema 8. MeToa npMHIMIIMAIBHBIX NeperoBopoB. CTpaTerus ¥ TAKTHKA
IeperoBopoB

1. JlatiTe ompemencHue IeperoBopam?

2. OCHOBHBIC CTHIJIM TIEPETOBOPOB?

3. OxapakTepu3yiTe IPUHIUIB MOJAETU MPUHIIUTTHATBHBIX
neperosopos (P. ®umiep, Y. HOpu)?

4. B ueM 3HaU€HHE aHAN3a UHTEPECOB CTOPOH?

5. Ha yem ocHOBbIBaeTcsl BbIpabOTKA aJIbTEPHATUBHBIX BAPUAHTOB
penieHus: mpooemMbl?

6. Jlms yero HeoOX0 UM MOUCK OOBEKTUBHBIX KPUTEPHEB
JOCTHKEHUS COTJIAIICHUS?

7. YT0 Takoe BTOPUYHOE COTJIAIICHUE?

Kputepun oueHKH CTyJAeHTa Ha MNPAKTHYECKHX U Ja0OpPaTOPHBIX
3aHATHAX M0 pe3yJIbTaTaM codece0BaHUA

2.2. Kpurepum oeHKH YCTHOIO OTBETa



100-85 GamyoB - «OTIAMYHO» - €CIIM OTBET MOKA3bIBAET MPOYHBIC 3HAHMS
OCHOBHBIX TPOIECCOB U3YYaeMOU MPEIMETHON 00JIaCTH, OTIMYACTCS TIIyOUHON |
MOJTHOTOM PACKPBITHUSI TEMBI; BJIAICHUE TEPMUHOJIOTUUYECKUM aImnaparoM; YMEHUE
OOBSCHATHh CYIIHOCTh, SIBICHHH, IIPOIECCOB, COOBITHH, JeiaTh BHIBOABI W
000011IeHHsI, JlaBaTb ApPTryMEHTHPOBAHHBIE OTBETHI, MPUBOJAUTH MPUMEPHI;
CBOOOIHOE BJIAJICHUE MOHOJIOTUYECKOU peyublo, JIOTUYHOCTh U
MOCJIEA0OBATEILHOCT, OTBETA;, YMEHHE NPUBOAUTH MPUMEPHl COBPEMEHHBIX
npobJieM u3ydaeMoi 00J1acTH.

85-76 6annoB - «XOpOIIO» - OTBET, OOHAPYKMBAIOIIUK MPOYHBIC 3HAHUS
OCHOBHBIX MPOIECCOB U3y4aeMOM MPEIMETHON 001acTH, OTIIMYAETCS TIIyOMHON U
MOJHOTOM PACKPBITHUSI TEMBI; BIIAJICHUE TEPMUHOJIOTUYECKUM aImnaparoM; YMEHUE
OOBSICHSITh CYIIHOCTh, SIBJICHUN, MPOILIECCOB, COOBITUM, J€JIaTh BBIBOABI U
000011IeHHsI, J1laBaThb ApPTyMEHTHUPOBAHHBIE OTBETHI, MPUBOIAUTH IPUMEPHI;
cB0OO/IHOE BIIAZICHUE MOHOJIOTUYECKOU peublo, JIOTUYHOCTh U
MOCJIEIOBAaTENbHOCTh OTBeTa. OJHAKO JOIMYCKAeTCs OJHA - JIBE HETOYHOCTH B
OTBETE.

75-6106amn - «YIOBJIETBOPUTENILHO»  —  OIICHUBAETCS  OTBET,
CBUJICTEJILCTBYIOIIMM B OCHOBHOM O 3HAaHWM MPOLECCOB M3Yy4aeMOW IMPEIMETHOM
00JacTH, OTIMYAIOIIMKACA HEAOCTAaTOYHOW TIyOWHONW M TIOJHOTOM PacCKPBITHUS
TEMbl; 3HAHHEM OCHOBHBIX BOIIPOCOB TEOpUHU; c€J1ab0o CHOPMUPOBAHHBIMU
HaBbIKAMU aHajv3a SBJIEHUW, MPOLIECCOB, HEIOCTATOYHBIM YMEHHEM J1aBaTh
apryMEHTUPOBAHHbIE OTBETHI U MPUBOAUTH MPUMEPHI; HEJOCTATOUHO CBOOOIHBIM
BJIAJCHUEM MOHOJIOTUYECKOW pEeYbl0, JOTUYHOCTHIO W TMOCIIEI0BATEIBLHOCTHIO
orBeTa. JlomyckaeTcsi HECKOJBKO OIMMOOK B COJEPKAHHHM OTBETa; HEYMEHHE
MPUBECTH TPUMEP PA3BUTHSI CUTYaIlMH, MPOBECTH CBSI3b C JAPYTMMHU acleKTaMu
u3ydaeMoi obacTu.

60-50 OGannoB - «HEYJOBJICTBOPUTEIHHO» — OTBET, OOHAPYKUBAIOIIHIMA
HE3HAHWE TIPOIECCOB H3ydyaeMOM MpEeIMETHOM 00JacTH, OTJIWYaAIOIIUICS
HErNIyOOKMM PAacCKphITUEM TEMbI; HE3HAHWEM OCHOBHBIX BOIIPOCOB TEOPHH,

HeC(l)OpMI/IpOBaHHBIMI/I HaBBIKaMH aHaJIn3a HBHGHHﬁ, ImpouecCcoB; HCYMCHHEM



JaBaTh apTyMEHTHUPOBAHHBIE OTBETHI, CIA0BIM BIIAJICHUEM MOHOJOTUYECKON
peubl0, OTCYTCTBHEM JIOTUYHOCTH U TMOCIea0BaTebHOCTU. JlomyckaroTes
CEepbe3HbIC OMIMOKM B  COJAEpPKAaHWM OTBETA; HE3HAHHE COBPEMEHHOM
po0IeMaTHKN N3y4aeMOi 00IacTH.
2.3. Tectbl
2.3.1. TecroBoe 3axanmue 1.

1. KongaukTHas cutyarus 310:

a) cIy4aliHbIe CTOJIKHOBEHHSI HHTEPECOB CYOBEKTOB COIIMATBHOTO
B3aMOJIENCTBUSA

0) HAKOMUBIIKMECS TPOTUBOPEUMS, CBA3aHHBIE C JEATEIBHOCThIO CYObEKTOB
COITMAJILHOTO B3aUMOJICUCTBUS, KOTOPBIE CO3AAI0OT MOYBY JJISI IPOTUBOOOPCTBA
MEX]ly HUMU

B) IIPOIIECC MTPOTHBOOOPCTBA MEXKAY CYOBEKTaAaMHU COITUATIBLHOTO

B3aI/IMO,Z[CI>'ICTBPISI, HaHpaBHeHHBIﬁ Ha BBISICHCHHE OTHOLICHUU

2. CTopoHbI KOH(PIIUKTA — ATO:

a) CyOBEKTHI COIMATBHOTO B3aMMOCHCTBHSI, HAXOSIIINECS B COCTOSIHUU
KOH(DJIMKTa WK TOAJIEPKUBAIOIINE KOH(DIUKTYIOMHNX

0) TOJIBKO CYOBEKThI COLIMATILHOTO B3aUMOJICHCTBUS, HAXOISALINECS B
COCTOSIHUU KOH(JIMKTA

B) CyOBEKTBI COLIMATILHOTO B3aUMOJICHCTBUS, HAXOIALINECS B COCTOSIHUN

KOH(JIMKTA, U MOCPETHUK (MEIUATOP)

3. K kakoMy BUAYy OTHOCUTCSI KOH(DIUKT, KOTOPBIN XapaKTepU3yeTcs TeM,
YTO B HEM CTaJIKWBAIOTCA JIBE JIMYHOCTH, B €70 OCHOBE JIe)KaT OO EKTUBHBIC
IPOTUBOPEYHS], U OH CITIOCOOCTBYET PA3BUTHIO COLIUATIBLHON CUCTEMBI?:

a) MEeXKJIMYHOCTHOMY, KPaTKOBPEMEHHOMY

0) MEXJIMYHOCTHOMY, JIECTPYKTUBHOMY

B) MEKJIMYHOCTHOMY, KOHCTPYKTUBHOMY



4. Yto U3 nepeyrciIeHHOTo He SBISETCS XapaKTePUCTUKON CyObEeKTOB
KOH(JIUKTA!

a) o0beM pecypcoB

0) CTHIJIb TOBEICHUS B KOH(DIUKTE

B) Ka4eCTBCHHBIN COCTaB

5. Kongmnukr 3to:
a) CIop, TUCKYCCHs MO0 OCTPOil mpobieme
0) cCONepHUYECTBO, HAMPABJICHHOE HA JOCTIXKEHUE T0OEIbI B CIOpE

B) CTOJIKHOBCHHUC IIPOTHUBOITIOJIOKHBIX HOSI/IHI/Iﬁ

6. K xako# TakTHKEe OTHOCATCA CIECAYIOIINE TEUCTBUSA: PEIBIBICHUE
TpeOOBaHUI, IPUKA3bI YTPO3bI:

a) TaKTHKa IEMOHCTPATUBHBIX JIEHCTBUI

0) TakTHKa (PUKCALUU CBOEH MO3UIINHI

B) TaKTHKa IICUXHUYCCKOI'O HACHJINA

7. YupaBieHue KOHGIUKTAMU — 3TO:

a) LieJICHANpaBJICHHOE BO3AEMCTBHIE HA MPOLIECC €T0 TUHAMUKHU

0) LeneHanpaBiIeHHOE BO3ICUCTBIE HA KOHPIUKTYIOIIMX B HHTEpECcax
CHW)KCHUS YPOBHS HAMPSKEHHOCTH MEKy HUMH

B) LIeJICHANPABJICHHOE, 00YCIOBICHHOE OOBEKTUBHBIMU 3aKOHAMU
BO3JICHCTBUE Ha Mpoliecc PopMUPOBaHUS aJeKBATHOTO 00pa3a KOHPIMKTHOU

CUTYyalluu Y KOH(QIUKTYIOLIUX

8. Paspemienue koH(IUKTA TO:
a) MoJiep>KaHre B3aUMHOTO JIOBEpHUS U COTPYAHUYECTBA
0) m000e OKOHYaHKHE KOH(MIUKTA 0 JIFOOBIM MPUYUHAM

B) KOHCTPYKTHUBHOE pellieHrne KoH(IMKTa



9. Kakue n3 npuBeIeHHbIX HUKE PEKOMEHAALNI IPOTUBOPEYAT
3¢ (HEKTUBHOMY OOIIICHUIO:

a) 1oOuBaiTeCh, YTOOBI BaC YCIBIIIAIA U TIOHSUTH

0) moamepxuBanTe atMochepy JOBEPHsI, B3AUMHOTO YBAXEHUS, TTPOSBIISIATE
HMIATHUIO K COOECEAHUKY

B) UCIOJIb3YWTE HeBepOaIbHbIE CPEACTBA KOMMYHUKAIIMU: YACThIN KOHTAKT

TjIa3aMHu; KHBAHHMC I'OJIOBBI B 3HAK ITIOHNUMAHUS U APYT'HUC

10. Kakoe n3 couetanuii IpUBOAUMBIX IIOHATHUI UMEET OTHOLIEHUE K
CTpATETUsIM MOBEJCHUS B KOH(IIUKTE:

a) KOMIIPOMUCC, KpUTHKA, O0pbOa

0) 0oprba, yxon, yoexaeHue

B) COTPYIHUYECTBO, KOHCEHCYC, YCTYIIKa

2.3.2. TecToBoe 3aganue 2

1. Kakue noBezieHueCKHE XapaKTEPUCTUKHU MPUCYILU CTPATErH MOBEACHUS
«36eranuey:

a) He TPOSIBIISIET aKTUBHOCTHU, YXOJIUT OT OCTPBIX BOIIPOCOB

0) cTpeMuUTCs yIaauTh KOHMIUKT, MPOSIBISET BRIICPKKY H caM0o00IaiaHne

B) J0OpOKENATENBHO OTHOCUTCS K CONEPHUKY, BEAET CEOsI OTKPBITO U

UCKpPEHHE

2. Dckanaius 3TO:

a) MPOTPECCUpPyIoIIee BO BpeMs KOHPIIMKTa 000CTPEHHE MPOTUBOOOPCTRA,
IIPY KOTOPOM TIOCTIE/ Pa3pYIIUT BO3JACHCTBUS OMIIOHEHTOB BHIIIIE TI0
WHTEHCUBHOCTH, YEeM TPEABITYIINC

0) CTOJIKHOBEHHUE CTOPOH M TMOIMBITKA C TTOMOIIBI0 CHITBI PEITUTH TPOOIEMY B

CBOIO CTOPOHY



B) MIepexo]] OT KOHPIUKTHOTO MPOTUBOICHCTBUS K MTOUCKY PEIICHUs

POOJIEMBI U TIpEKpaIIeHNe KOHPINKTA

3. K rpynmoBsiM KOH(IUKTaM OTHOCSITCS:
a) pyKOBOAUTEIb — KOJUIEKTHB
0) rpynna — rpymnmna

B) JIMYHOCTH — IPYIINA U CPYyIIa — rpymnna

4. MoTtuBanus — 3TO:

a) COCTOSIHUS CyOBEKTa, CO3/1aBAEMbI€ UCIIBITHIBAEMON OMITOHEHTOM HYXA0U
B 00BEKTaxX, HEOOXOUMBIX JJISl €70 CYIIECTBOBAHUS U PA3BUTHS, BHICTYIAIOIINX
UCTOYHUKOM €T0 aKTUBHOCTH

0) BHYTpEHHSIs, IBIKYILAsl CUIIa, KOTOpasi akTUBU3UPYET NOBEICHNE
4eJI0BEKa U YIPABIIAET UM

B) YCTAaHOBKA Ha OMNpe/esieHHbIe (DOPMBbI TOBECHUS B CUTyallUU KOH(IUKTA

5. O1HUM U3 CTIOCOOO0B MPEAYNPEKICHUS KOH(DIUKTA SBJISICTCS:
a) IeATeNbHOCTh, HE TOMYCKAIOIas BOSHUKHOBEHUS KOH(IIUKTA
0) nmpu3HaHKUE PeaTbHOCTH KOH(PIUKTA KOHMIUKTYIONUMU CTOPOHAMU

B) JIMKBHALUS Jepuirta HHPOpMaLUi B KOHPIUKTE

6. Kakue u3 ncuxosiornueckux SBJICHUA COPOBOXKAAIOT KOH(MIUKT:
a) cTpecc u GhpycTpanus
0) MOTHBaIIUS U TOTPEOHOCTH

B) MHIIMJICHT U dCKaJIaIlUsI

7. YrpoIieHHble, CXeMaTH3UPOBaHHBIE 00pa3bl COITUATBHBIX OOBEKTOB, ITO:
a) UMUK
0) TpaAMIIMOHHBIN 00pa3 Mupa

B) COIIMATIbHBIE CTEPEOTHIIBI



8. Oco3HaHMe WHIMBHJIOM CBOETO WICHCTBA B CONMAIBHON TPYIIIE 3TO:
a) coIMalIbHas UIACHTUYHOCTD
0) conmanmu3anms

B) COLIMAJIbHBIE POJIH

9. [Ipomecc, 6marogapst KOTOPOMY YEITOBEK TOCTUTAET COOTBETCTBUS C
HOBOM KYJIbTYPHOU CPEIIOW, U €0 PE3YJIbTAT:

a) cerperamus

0) coranu3amms

B) MEXKKYJIbTYpHAs afanTarius

10. Bocripusitue u olleHKa >KM3HEHHBIX SBJICHUM CKBO3b MPU3MY TPAIULIUNA U
[IEHHOCTE COOCTBEHHON ATHUYECKOM TPYTIIIHI,

a) aKKyJIbTypauus

0) STHOIICHTPU3M

B) STHUYHOCTH

2.3.3. TecToBoe 3aganue 3

1. ITpouiecc u3MeHEHUs IIEHHOCTHBIX OPUEHTAIIUM, POJIEBOTO TTOBEICHHUS U
COIMAJIBHBIX YCTAaHOBOK B TICUXOJIOTUH WHIWBU/IA, Ybs TPYIINA ITOABEPTACTCS
BO3JICHCTBHIO IPYTOH KYJIBTYPBI

a) TICUXOJIOTHYECKAsl aKKYyJIbTyparus

0) mojpaxanue

B) collMaNu3anus

2. PaBHOYBa)XUTEIBHOE U MPUHUMAIOIIIEE OTHOLLIEHUE K MPEACTABUTEISIM
IPYroM KyJbTypbl MOYKHO Ha3BaTh:

a) MCUXOJIOTUYECKas 3peIOCTh



0) TONepaHTHOCTh

B) MHPWIbTpAIIHS

3. HenpussHb K «4yKHUM» UMEHYETCH:
a) arpeccust
0) HAITMOHATU3M

B) KceHOPOoOus

4. YBepeHHOE OTCTauBAHUE CBOMX LIEHHOCTEN U NHTEPECOB MPH YBAKEHUU K
MHTEpecaM JIPYyTruxX Ha3bIBACTCS

a) aCCepTUBHOCTh

0) TOJIEepaHTHOCTD

B) KOH(DOPMU3M

5. Ansg u3mepenust COUMabHON TUCTAHIIUN TPUMEHSIETCS:
a) mKana AJOpHO
0) mkana borapayca

B) MCTOAHUKA «COIHUAJIBbHBIC 3TAJIOHHBIC IICPCMCHHBIC)

6.J1511 MeTo/1a MPUHIIMTTHATBHBIX TEPETOBOPOB CBOMCTBEHEH MPUHIIHIIL:
a) BOCIIPUHUMATH JAPYTYI0 CTOPOHY IIEPErOBOPOB KaK JIpy3eid
0) BOCIIpUHUMATH JPYTYIO CTOPOHY NIEPETOBOPOB KaK MapTHEPOB

B) BOCIIPUHUMATh JAPYTYIO0 CTOPOHY MEPETOBOPOB KAK MPOTUBHUKOB

7. {nst Toro 4TOOBI HE AaTh NMEPErOBOpPAM IMEPEUTH B TO3UIIMOHHYIO OOpPHOY
, JKE€JATEIbHO:

a) YBEITUIUTH KOJIMYECTBO 00CYKTaeMbIX cdep

0) onpeaeauTh mpeaen YCTyIoK

B) ONPEIEIUTh HAWTYUIIYIO aJbTEPHATUBY



8. C uenbio HailiTH 0OIIYI0 OCHOBY IS CIIPaBEAJIMBOTO PELICHUS PU
NIePEroBoOpax MPUMEHSICTCS:

a) MOUCK HAWTy4IIel albTePHATHUBBI

0) mpuriamneHue mocpeIHuKa

B) OIIpCACICHUC 0O0BEKTHBHBIX KPpUTCPHUCB COTJIAICHUA

9.C menpro CHIDKEHHSI SMOIMOHAITBHOTO HAMPSHKEHUS TPU TIEPETOBOPAX
JOMTYCTHMO:

a) MPOSIBJICHNE arpeCCUU B OTHOIIICHUN NTPOTHBHUKOB

0) 3ampeT Ha MPOSIBJICHUE SMOLIUIMA

B) BepOau3arus SMOIUN

10. C nenbio CHUKEHUS! YPOBHS KOH(PJIUKTHOCTUA B OTHOIIICHUU
arpeCcCUBHBIX BBICKA3bIBAHUM MAPTHEPOB MOXKET MPUMEHSTHCS TIPUEM:

a) nepedopMyJIUPOBAHUS

0) pallMOHAJIM3AIIUHA SMOLIHHA

B) BepOanuzanuu

2.3.4. Kputepum olleHKH TeCTUPOBAHUS

Onenka TpeboBanus K c(OpMHPOBAHHBIM
KOMIETEHIHSIM

324YTEHO OTBeTHI HA BOTIPOCHI TECTA
JEMOHCTPHUPYIOT 3HAHHUE MPOTPAMMHOTO
MaTepuaa

Ot 61% nmo 100% OTBETOB SABISIOTCS

IIpaBHUJIbHBIMU

He 324YTEHO Hesnanwe, 100 OTPHIBOYHOE
MIpeJICTaBJICHHE O MPOOIEMATHKE Kypca B paMKax
y4e0HO-ITPOrPaMMHOTO MaTepralia

Memnee 61% OTBETOB SIBIISIFOTCSI

IIpaBHUJIBHBIMU




