MMHUCTEPCTBO HAYKU U BBICIIEI'O OBPA30OBAHU S POCCUNMCKON ®EJEPAITHN
denepanbHOE rOCyJapCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPESIKICHUE
BBICIIIETO 00Pa30BaHMUs
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PABOYAS ITIPOT'PAMMA YUYEBHOM JIUCITATIIMHBI
YnpapieHue KOHQIUKTAMH B OpraHH3aI|sIX
Hanpasaenne noarorosku 37.03.01 Ilcuxonorus
[Mpodune «Ilcuxomoruueckoe KOHCYIbTHPOBAHKE U TICUXOIUATHOCTHKAY
dopMa NOATOTOBKHU 0YHAS

Kypc 3 cemectp 5

nekuun 18 yac.

npakTrdeckue 3aHaTus 18 vac.

naboparopHbie padotel 0 yac.

B TOM uHciie ¢ ucrnons3oBanneM MAO 0: nek. 6 / tip. 6 / 1a6. 0 bac.
B TOM 4YHCIIE B 3JIeKTpoHHOH (opme: nek. 0 / ip.0/ nab. 0 gac.
BCETO YacoB ayIMTOPHOM Harpy3ku 36 Jac.

B TOM uHclie ¢ ucronszoBanneM MAO 12 yac.

B TOM 4YHMCIIE B DJIEKTpOHHOHU (popme: 0 dac.
camocrosTenbHas padbora 36 yac.

B TOM YHCJIE Ha MIOATOTOBKY K 9K3aMEHY — He ITPeyCMOTPEHO
KypcoBasi paboTa / KypcOBOH POEKT - HE MPEIYyCMOTPEHO
3a4eT — 5 ceMecTp

9K3aMeH — He TIPEelyCMOTPEH

PaGouast mporpamma cocTaBiieHa B COOTBETCTBUH C TpeOOBaHUAMH 00pa30BaTEILHOTO CTaH/IAPTA,
CaMOCTOSITENIBHO ycTaHaBiuBaeMoro [IB®VY, yreepxkaeHHoro npukasoMm pekropa ot 10.03.2016
Ne 12-13-391

Pabouas nporpamma o6cyxaeHa Ha 3acejaHuM [lenapraMeHTa CUX0JIOTUN U 00pa30BaHHUs, MIPO-
tokoia Ne 12 ot 26.06.2019 rona.

JlupekTop nenapTamMeHTa Icuxoioruu u oopazosanus: Kanunbonanuyk U.C.

CocraBurens (JIM): KaHII. TICUXO0J. HayK, AoneHT Apwucrosa M.JI.



OobopoTHasi cTOPOHA TUTYJBHOTO Jucta PITY /]

I. PaGouas mporpaMmma nepecMoTpeHa Ha 3aceiaHuu JlemapraMeHTa NCUX0J0THH M 00Pa30BaAHMSA:

IIpoTokomn oT « » 20 1. Ne

JupekTop nenapTaMeHTa

(moamuce) (H1.0. ®amumnus)

1. PaGouas nmporpamma nepecMoTpeHa Ha 3aceJaHun ):[enapTaMeHTa ICHUXO0JIOTMH U 06pa303a}mﬂ:

[IpoTokoi oT « » 20 1. Ne

JupexTop nenapraMmeHTa

(oamch) (N.0. ®amwmims)



AHHOTAIUA
JucuunnuHa «YnpapieHUe KOHQIUKTaMU B OpraHU3alusax» pa3padoraHa JJis

HampaBiaeHuss noarotoBku 37.03.01 Ilcuxonorus, npoduns «llcuxomornyeckoe
KOHCYJIbTUPOBAHUE U TICUXOIUATHOCTUKAY.

JucuumunHa «YnpasieHue koHpiaukramu B opranuzanusax» (b1.B.J1B.09.01)
SIBJISICTCS TUCIUTLTMHOM 110 BEIOOPY M BXOJUT B BAPHATUBHYIO YaCTh.

N3yueHne NUCIUILIMHBI pacCUUTaHO Ha 1 cemecTp.

OOmast TPYJOEMKOCTh OCBOCHHUSI JUCHUILIMHBI COCTABISICT 2 3a4eTHHIE
CAUHUIIBI, /2 Yaca. YUYEOHBIM IUIAHOM MPEAYCMOTPEHBbI JEKIIMOHHbIE 3aHaTus (18
yac., 6 yac. ¢ ucnosb3oBanreM MAO) u npaktuyeckue 3ansatus (18 gacos, 6 yac. ¢
ucnosnbzoBanueM MAOQO), camocTosiTesnibHas paboTa CTyJEHTa MNpPeIyCMOTpEHa B
ooveMe 36 vacoB. JluciuiuinHa peanusyercs Ha 3 Kypce B 5 cemecTpe u 3aBeplia-
€TCs 3aYETOM.

CrpykTypa JUCHHIUIMHBI COCTOUT U3 ABYX pasaenoB. B Pasgene 1 uzmararorcs
METOJI0JIOTHYECKUE U OOIIETEOPETUUYECKHUE BOIPOCHI TICUXOJIOTMU KOH(IUKTA, B
Paznene 2 aHanu3upyroTcs KIIOUYEBBIE ACTIEKTHI YMPaBlIeHUsS KOHMIUKTOM B Opra-
HU3AIHH.

ConeprkaHve AUCIUILUIMHBI OXBATHIBAET CIEIYIONIUN KPYT BOMPOCOB: MOHSTHE
KoH(DMKTa; (HPEHOMEHONOTUsI KOH(JIMKTA; MEXaHU3Mbl BO3HUKHOBEHUS KOHQIMK-
TOB; MOBEJICHNE JTUIHOCTH B KOH(IMKTE; YIPABICHHE OPTaHU3AIIMOHHBIM KOH(MINK-
TOM; TIPEAYNpEexRACHHE U MPOPIIAKTHKA KOH(MIMKTOB B OpPraHU3AINH, BUILI H
(GyHKLIHMH TEPErOBOPOB.

Conepxanue AUCIUIUIMHBI «YTIpaBlieHHEe KOH(MDIUKTAMH B OpPraHU3AIUSX»»
ONMUpACTCA Ha CIEAYIONIMEe JUCHUUIUIMHBI Y4eOHOTO IUIaHa [0 HAMpPaBIICHUIO
37.03.01 — IlIcuxomorus - «CommanbHas Mcuxoyiorus», «llcuxomorus MaibIx
TpyIIm.

Heab quctumInHbl « Y IpaBieHne KOHPIMKTAMU B OpraHU3ausx»: GopmMupo-
BaHHE y CTYJICHTOB HaBHIKOB CHI)KCHHS KOH(JIMKTOTEHHOCTH MepcoHana U GpopmMu-
pPOBaHUS KOMILJIEKCA MEPOTPUATHN TTO MPOPUIAKTAKE W JTUKBUIAIMH TTOCIICICTBHM
OpraHU3alMOHHBIX KOH(IJIUKTOB.

3ajauM TUCIUIUTMHEI « Y TIpaBiieHne KOHMIUKTAMHU B OPTaHU3AIIASIX !

— OCBOCHHE TEOPETUKO-METO0JIOTUUECKIX OCHOB TMICUXOJIOTHU KOH(DIUKTA;

— (opMHpPOBaHNE HABBIKOB JTUATHOCTUKHU YPOBHS KOH(DIMKTOTEHHOCTH TIEP-
COHaJIa ¥ OJIArONPUATHOCTH COLIMAIBHO-TICUXOJIOTUYECKOT0 KIIMMATa KOJIJIEKTUBA
OpraHu3allNy;

— (opMHUpOBaHNE HABBHIKOB aHaIu3a Y(HPEKTUBHOCTHU CYIIECTBYIOIICH B OP-
TaHW3allid CHUCTEMBI IPOMUIIAKTHKN OpTraHU3aIIMOHHBIX KOH(INKTOB.



JIJis ycrienmHoro u3y4eHus TMCHUIUINHBI « Y IpaBieHne KOHQIUKTaMH B Opra-
HU3ALMAX» Y 00yUaIOIIUXCs TOJKHBI ObITh COPMHUPOBAHBI CIIEAYIONINE MPEBAPHU-
TEJIbHbIE KOMIIETEHIINU:

- CIOCOOHOCTBHIO padOTaTh B KOJUIEKTHBE, TOJIEPAHTHO BOCHPHHHUMAS COIU-
aJIbHbIE, ’THUYECKUE, KOHPECCUOHAIBHBIE U KYJIbTYPHBIE Pa3InYUSL.

B pesynbTare u3yueHus: 1aHHOW AUCHUIUIMHBI Y 00ydaromuxcs GopMHupyroT-
Csl CJIEYIOIINEe YHUBEpCadbHbIe MpodeccnoHalbHble U MpogecCHOHaIbHbIE KOMITEe-

TCHIWH:
Kox u ¢popmyanposka Jranbl GOPMHUPOBAHNS KOMIIECTECHIIUU
KOMITeTeH UM (bopMupyercsi 4aCTUYHO)
3HAET TEOPUIO U MPAKTUKY UCCIICTOBAHUS
3naer COIMATIbHBIX KOH(DJIMKTOB B PA3JIMUHbBIX
JTUCIUTUIMHAX : KOH(QJIUKTOJIOTUH, TICUXOJIO-
VIIK-1 Cioco6HOCTE YU, COLIMOJIOTUH, ITOJIUTOJIOTUU U IPYTUX;
MCIMOJIb30BaTh METOIbI YMEET aHAJIM3UPOBATH COUAIBHO 3HAYM-
COLMOTYMaHUTAPHBIX MBbIE TIPOLIECCHI U MPOOJIEMBbI, UCTIOJIb30BAThH
HayK 17151 popMUpoBa- Veer OCHOBHBIE TMOJIOKEHUS U METObI COL[UAIb-
HUSI MEKIUCUUILINHAD- HBIX, TYMaHUTAPHBIX U SKOHOMHUUYECKUX
HOT'0 MOAXO0/1a B IIPO- HAyK IPU PEUICHUHU COLMAIIBHBIX U Tpodec-
dbeccruoHaIbHOM Jiesi- CHOHAJIBHBIX 33/1a4;
TCIBbHOCTH BJIQJICET HABBIKAMU MUCITOJIb30BAHUS KaTe-
FOPUAJIBLHOIO aIapara TYMaHUTAPHBIX U
COLUAJIbHBIX HAYK, HABBIKAMH IIPUMEHEHUS
Bnaneer
METOI0JIOTUU MEXKAUCUUIUIMHAPHOIO aHa-
JM3a COIMAIbHOTO KOH(IMKTA B Tipodec-
CHOHAJIBHOM JEATENBHOCTH.
CyTh IIPOIIECCOB A0CTPAKTHOT'O MBIIILICHHUS,
aHajM3a, CHHTE3a; CIIOCOObI OMUCAHUS
po0IeMBI U 3aJ1a4 UCCIIEI0BATEIBCKON 1
T1K-11 CrnocoOHOCTh K 3HaeT MIPAKTUYECKOM JIESATEIIbHOCTH,
ITOCTaHOBKE TIpodheccH- 000CHOBaHUS aKTYaJIbHOCTH PEIICHUS
OHAJIBHBIX 3a/71a4 B 06Ha- 3a/[a4 HAYYHO-HUCCJICAOBATCIILCKOTO U
CTH Hay4YHO- MIPAKTUYECKOTO XapaKTepa
HCCIIEIOBATEIILCKOH U OCYIIECTBIISITH TAaKUE MPOPECCUOHAIBHBIE
TNPaKTHYCCKOU AeATelb- IPOLIETYyPhI, KaK MOCTAaHOBKA MPpoOIIeM, 11e-
HOCTH JIeH W 3aJ1a4 MCCJIeI0OBaHMsI, HA OCHOBE aHa-
Veer JM3a JOCTIKEHUI COBPEMEHHBIX HayK 00
00111eCTBE ¥ TPAKTUKH, 0OOCHOBHIBATH T'U-
MOTE3bl, pa3padaThIBaTh MPOrPaMMy U Me-
TOAMYECKOE 0OECIIeYeHEe UCCIIeI0BAHUS
(TEOpPEeTUYECKOr0, SMIUPUYECKOTO)




crocobamMu abCTPaKTHOTO MBIILJICHUSI, aHa-
JIN3a, CHHTE3a U TEXHOJIOTHUSAMHU ITOCTAHOB-
Bnaneer K# MPOoeCCHOHATBHBIX 337249 B 00J1aCTH
Hay4YHO-HUCCJICIOBATEIILCKON U MTpaKTHYe-
CKOH IesITCIILHOCTH

I[J'ISI q)OpMI/IPOBaHHH BBIIICYKA3aHHBIX KOMHCTCHHI/Iﬁ B paMKaX IUCHUIIIMHBI
((YHpaBJ'ICHI/Ie KOH(i)JII/IKTaMI/I B OPraHU3alUAX»IIPUMCHACTCA I'PYIIIIOBAA JUCKYCCHSA
KaK MCTOJ aKTUBHOI0/ HHTCPAKTUBHOTO 06y‘-ICHI/I$I.

|. CTPYKTYPA U COJAEP)KAHUE TEOPETUUYECKOM YACTHU KYPCA
Jlekunonnwble 3ansatus (18 gac.)

Pasznea |. Ilcuxosiorust koHdaukra (8 yac.)

Tema 1. IlonsiTue KoHpIUKTA (2 Yac.)

Hctopust cranoBieHus: koHGIuKTonornaeckux uaei. [Ipodiema onpenenenus
KoH(pukTa. Bunbl koHQuUKTHBIX siBaeHui. B3rmanel JI. Kozepa na konduukT. I1o-
3UTHBHBIE (PYHKIIUN KOH(PIUKTA.

Tema 2. ®eHoMeHoI0THS KOHPIUKTA (2 Yyac.)

Crpykrypa koHbpaukTa. CyObeKThl KOH(IUKTA, TOHATHE paHT cyOobekTa. [1o-
HSATHE TIpeaAMeT KOH(IIMKTAa. YCIOBUS BO3ZHUKHOBEHUS U MPOTEKAHMS KOH(IMKTA.
JluHaMu4YecKkue XapakTePUCTUKU KOH(DIUKTA.

Tema 3. Mexann3mMbl BO3HMKHOBEHHUSI KOHIUKTOB (2 yac.)

Ponw BocnpusaTHs B BOSHUKHOBEHUU KOH(GIUKTOB. OCOOCHHOCTH BOCIIPUSITHS B
KoH(pmKTe. OOCTOATENHCTBA, CHOCOOCTBYIOIIME BO3HUKHOBEHUIO KOH(MDIMKTA, W
00CTOSTENBCTBA, NPEMATCTBYIONINE KOHMIUKTY. BO3MOKHOCTH TpaH3aKTHOrO aHa-
au3a B KoH(uukTosmoruu. dopmynbl BOZHUKHOBEHHUS KOH(MIUKTOB. MexaHW3MbI
BO3HUKHOBEHUS MEKIPYIOBBIX KOH(IUKTOB.

Tema 4. [loBenenue JUYHOCTH B KOHPIMKTE (2 yac.)

CrpaTernu moBeleHUsS JTUYHOCTU B KOHQUHMKTE. TakTUKH MOBENECHUS B KOH-
baukTe. Monenu pa3BUTUs KOHPIUKTHON cUTyaluu. TUMbl KOHMIUKTHBIX JIAYHO-
CTEH.

Pa3znen 2. Ynpasienne koHaukToM B opranu3amuu (10 gac.)

Tema 1. YnpagsiieHne opraHu3alHOHHLIM KOHPIUKTOM (4 yac.)

[Tonsitue opranuzaruu. Bumbl KOHQIMKTOB B OpraHu3alvHi. YPOBHU KOH-
baukToB B opraHuzanuu. DopmMbl TPOU3BOJICTBEHHBIX KOH(MIUKTOB. MeETObI
yrpaBieHus] KOHGIUKTaMu. MEXITUIHOCTHBIE METO/IBI yIPABICHUS KOH(PIHUKTAMHU.
CTpyKTypHBIE METOJBI yINpaBieHUs KOH(IUKTaMu. DOYHKIIUU YNPABJICHUS KOH-
(bauKTOM.




Tema 2. Ilpexynpexnenue u npoGuIAKTHKA KOHQPJIMKTOB B OPraHU3alUH
(4 gac.)

OCHOBHBIE TIOHATHS U TPOLIECCHI YIPaBICHUS KOH(JIMKTOM B OpraHU3allUU.
[Tpenynpexnenue u npoduaakTuka — UX pojb B YNPABICHUH KOHPIUKTOM B Opra-
Hu3anuu. PaspenieHue, cornamienue, cTuMmynupoBaHue KoHpaukra. KommyHuka-
TUBHAs KyJbTypa B KOHTEKCTE yIpaBJiIeHUsI KOH(PIUKTaMU B OpraHU3aIliH.

Tema 3. Buabl v pyHKuMu neperosopos (2 yac.)

HcTopust Meauanuu 1 MeperoBOpoB Kak CIOCOOOB pa3perieHus] KOHPIUKTOB.
[TeperoBopsl — opranusanusi, QyHKIIMH, OCHOBHBIE MOAXOAbI K BeneHuto. [lo3unu-
OHHBIE IIEPErOBOPBI U NPUHLUIIAAIBHBIE [IEPETOBOPBI — CPAaBHUTEIbHAS XapaKTepu-
cTuKa. MHTEerpatuBHbIC PEILICHUA U UX BUJBIL.

Il. CTPYKTYPA U COJAEP)KAHUE NPAKTUYECKOM YACTH KYPCA
IpakTnyeckue 3anaTus (18 gac.)

3ansrtue 1. [lonsstue koHduuKT (2 4ac.)

3aHsaTHE NPOXOIUT B hopMaTe rpyIrnoBOi AUCKYCCUU

1. [TonsiTne KOHMIUKT

2. Bxnag dunocodun, conuosiornu ¥ ICUXO0JIOTUN B Pa3BUTHE KOH(IMKTOJIO-
THYECKHUX HUeH

3. Barmsagsr JI. Kosepa Ha koH(IUKT

4. ITo3utuBHBIE GYHKINUU KOH(IUKTA

3ansaTue 2. Kondguukr kak ¢geHomen (2 yac.)

3aHsaTHE NPOXOIUT B (hopMaTe rpyImnoBOi AUCKYCCUU

1. O6beKTHUBHBIC U CYOBEKTHUBHBIE CTPYKTYPHBIE JIEMEHTHI KOH(DIUKTA

2. Kapra konduukra

3. dakTopsl, ONPEACIAIONINE ITUTESILHOCTh KOH(PIUKTA

4. JIuHaMH4YeCKUE XapaKTePUCTUKU KOH(PIUKTA

3ansaTue 3-4. MexaHu3Mbl BOBHUKHOBeHHsI KOHQJIMKTOB (4 4ac.)

3aHsaTHE NPOXOIUT B (hopMaTe rpynrnoBOi AUCKYCCUU

1. Bocripusitue B KOH(PIIUKTE

2. TpaH3aKTHBIN aHATU3 B KOH(PJIUKTOIOTUN

3. ®opMyJibl BO3SHUKHOBEHHSI KOH(DIUKTOB

4. O6CTOATENHCTBA, CIOCOOCTBYIONNE BOSHUKHOBEHUIO KOH(IIUKTA

5. O0CTOATENBCTBA, MPEMSTCTBYIOMINE KOHPIUKTY

6. MexaHn3Mbl BOSHUKHOBEHHUS MEKIPYIIOBBIX KOH(DIUKTOB

3anstue 5. IloBenenune JUYHOCTH B KOH(IUKTE (2 4ac.)

3aHsaTHE MPOXOIUT B (hopMaTe rPyIInoOBON AUCKYCCUU

1. Crpareruu noBeneHust B KOHQIUKTE

2. TakThKY TTOBEACHUS B KOH(MIUKTE



3. Monenb 1BOMHOM 3aMHTEPECOBAHHOCTH

4. Mopenp npeanojaraéMoi nepcneKTUBbI MPOyKTUBHOCTH CTPATErHU

3ansaTue 6-7. O0mas XapakTepucTHKA yNpaBjieHNus KOHPJIUMKTAMH B Op-
ranu3aunnm (4 yac.)

3aHATHE TPOXOANT B (popMarte rpymnmnoBoOil IUCKYCCUU

1. Buasl KOH(MIUKTOB B OpraHU3alUN

2. YpoBHU KOH(JIMKTOB B OpraHU3alluu

3. ®opMbI MPOU3BOICTBEHHBIX KOHPIUKTOB

4. CTpyKTypHBIE METO/IbI YIIPABJICHUSI KOH(QIMKTAMHU B OPTaHU3alNuN

5. MexJIMYHOCTHBIE METO/1bl YIIPABJICHUS KOHPIMKTAMU B OpraHU3aluu

3ansitue 8. KoMMyHMKaTHBHAsI KyJbTypa B opranuzanuu (2 Jac.)

3aHsaTHE NPOXOIUT B (hopMaTe rpyninoBOd AUCKYCCUU

1. OpranuzanuoHHas KyJbTypa — IOHSATUE, CTPYKTYypa

2. KoMMyHHKaTHBHAs KyJIbTypa B OpPTaHM3AIlMM B CBETE YIPaBICHUS KOH-
baukTOM

3. [IpaBuia KOHCTPYKTUBHON KPUTHUKH

4. AccepTUBHOE MOBEJICHUE

5. DOMOLMOHANIbHBIM UHTEIJIEKT B KOHTEKCTE KOMMYHUKATUBHOMN KYJIBTYPBI

3ansaTue 9. IleperoBopsbl Kak cnocod ynpasjeHuss KOHGpMkToM (2 yac.)

3aHsATHE NPOXOIUT B (hopMaTe rpyninoBOd AUCKYCCUU

1. [leperoBopsI — 3BOJIIOLIMS, IUTAHUPOBAHUE, PYHKIIUN

2. [lonxoasl K meperoBopamM — MPUHIIUITHAIBHBIE MTEPETOBOPHI M TMO3UIIMOH-
HBIE

3. XapaKkTepUCTUKH MPUHIMIHAIIBHBIX [IEPErOBOPOB

4. VlHTerpaTuBHbIE PEIICHUS U UX BUJbI

I1l. YYEBHO-METOAMYECKOE OBECIIEYEHHUE
CAMOCTOSTEJBHON PABOThI OBYYAIOIIUXCSI

Y4eOHo-MeToAnYEeCKOe 00eCreueHne CaMOCTOSATEIbHON paboThl 00yJaronX-
Csl IO TUCIUIUIMHE «YTIpaBieHHe KOH(DIUKTaMU B OpPraHU3aLUAX»IIPEACTABICHO B
[Tpunoxenuu 1 u BKIrOYaeT B ceost:

- IIaH-Tpa UK BHITIOJHEHUS! CAMOCTOSTENIbHOM pabOThI IO TUCHUILUIMHE, B TOM
qrcIie IPUMEpHBIE HOPMBI BPEMEHH Ha BHITIOTHEHHE 10 KAXKIOMY 33JJaHUIO;

- XapaKTepUCTUKa 3aJlaHui NJIi CAMOCTOSITENbHOW pabOThl OO0yYaroIUXCs U
METOUYECKIE PEKOMEHIAINHN IO UX BBITOJIHEHUIO;

- TpeOOBaHUs K MPEACTABICHUIO U O(POPMIICHUIO PE3YJIbTaTOB CaMOCTOSTENb-
HO paboTHI;

- KpUTEPHUHU OIICHKH BBITIOJHEHUS CAMOCTOSITEILHON paOOTHI.



IV. KOHTPOJIb JOCTUXKEHWS IIEJIEM KYPCA

Ne Kontponupyemsie Konp! 1 sTamns OneHouHbIE CpeicTBa
| PASACIEL / TeMBI qupMI/IpOBaHI/i;I TEKYIIHN IPOMEKYTOUH
JUCITUTITIHBI KOMITCTCHITHIA KOHTPOJIb | as aTTeCTaIus
VIIK- | 3naer, YO-1/4 Bomnpocs!
1 yMeeT I1P-1 3auetyl-15
Pazpen I.
1 | Ilcuxomorus
Kongmira [IK-11 | 3naer, [1P-4 Bomnpocs! k
yMeeT [1P-7 3auetyl-15
I1P-11
VIIK- | 3naer, YO-4 Bomnpocs! k
1 yMEET, I1P-1 3auety16-30
Paznean I1. BIAfceT
VYnpasneHue
2
KOH(JIUKTOM B
OpraHu3aLuy I1K-11 | 3naer, ITP-3 Bonpocs! k
yMeeT [1P-7 3auety16-30
I1P-11

TunoBele KOHTPOJIBHBIE 3aJaHUsI, METOAUYECKUE MATEPUAIIbI, ONPEICIISIOIINE
MPOIIEAYPHI OIICHUBAHUS 3HAHWUW, YMEHHUI U HABBIKOB U (WJIU) OMbITA JAEATEIbHOCTH,
a TaKXkKe KPUTEpUU U TIOKA3aTelu, HEOOXOIUMBIE IJIsi OLICHKH 3HAHWN, YMEHH,
HABBIKOB W XapaKTepHU3yIolue 3Tamnbl (OPMUPOBAHUS KOMIETEHIIMN B IMpOIECCEe
OCBOCHHMSI 00pa30BaTEIHHON MPOTrpaMMBl, MpecTaBieHbl B [Ipunoxennn 2.

V. CIIMCOK YYEBHOM JUTEPATYPbI U UH®OPMAIIMOHHO-
METO/IUYECKOE OBECINHEYUEHHUE JUCHUIIJINHBI
OcHoBHas JuTEparypa
(nevammuvie u snekmponHvle U30aAHUL)

1. KoznoB A. C. KoH)AMKTONOTHS CONUATBHBIX TPYNI W OpraHuU3aIluii
/A.C.Koznos, E.B.JIeBuna, I1.A.OctpoBa. — M.: Jlenanna, 2015. — 263 c. 10 2k3.
[DneKkTpOHHBII pecypcl]. - pexUM JIOCTYyTIA:
http://lib.dvfu.ru:8080/lib/item?id=chamo:779428&theme=FEFU



http://lib.dvfu.ru:8080/lib/item?id=chamo:779428&theme=FEFU

2. Koudmukronorus: Yueonuk / A.5. Kubanos, N.E. Bopoxetikun u 1p.;
[Tox pen. A.5l. Kubanona; ['oc. YuuBep. Ynpasn. - 2-e usz., nepepad. u gor. - M.:
HUILI Uudpa-M, 2014. - 301 c. http://znanium.com/catalog.php?bookinfo=405091

3. Kossipes, I'. Y. Kondaukronorus: Yuebnuk / I'.1. Ko3ssipes. - M.: U]

OOPYM: HUIL NHOPA-M, 2014. - 304 C.
http://znanium.com/catalog.php?bookinfo=420956
4, Kosbipes, I'. Y. OcnoBsl koHpmukTonoruu: Yuebnuk / I'.1. Ko3sipes. -

2-e u3A., nepepad. u gomn. - M.: UJI ®OPYM: HUIl UHOPA-M, 2014. - 240 c.
http://znanium.com/catalog.php?bookinfo=419052

S. Crauesuy, E. Manunynsuuu B 1e0BbIX neperoBopax: [Ipaktuka mpo-
TuBOJIeNCcTBUA [ DnekTpoHHbI pecype] / E. Cranesuy, K. I'ynenkos, M. Copokuna. -
2-¢  w3n., gom. - M. Amenuna [labmumep, 2014. - 150 c.

http://znanium.com/catalog.php?bookinfo=520453

JlonoJIHUTEIbHASI JINTEPaTypa
(onexmponnvle u neuammuvie uz0anust)
1. 3emenniuna E. A. Kondumukronorus: Yue6. nocooue / E.A. 3ememuna. -
2-¢ w3, - M.: 1] PUOP: HULIl Undpa-M, 2013. - 141 c. [DnexkTpoHHBIN pecypc]. -
pexxumM poctyna: http://znanium.com/catalog/product/368679

2. KoseipeB B. W. OcHoBbl koHbuKTO0THN: YueOnuk / I'.U. Ko3bipes. - 2-€
u3., nepepad. u gom. - M.: UJI ®OPYM: HUL] UHOPA-M, 2014. - 240 c. [Dnek-
TPOHHBIHN pecypc]. - pexum foctyna: http://znanium.com/catalog/product/419052

3. MenpankoBa M.A. KoHQIUKTEI B TPyIOBOM KOJIJIEKTHBE: y4eOHOE TIOCO-

oue /M.A.MenvuukoBa. — Brnagusoctok, M3n. Jlom [lanbHeBOCTOUHOTO rocynap-
cTBeHHOro yHuBepcurera, 2012. — 123 c. 10 k3. [DneKTpoHHBIN pecypc]. - pexum
noctyna: http://lib.dvfu.ru:8080/lib/item?id=chamo:688666&theme=FEFU

4. Peruetr . OpranuzanuoHHbie KOHGIUKTEL. DOpMBI, GYHKIIMK U CTIOCOOBI
npeononenus /J.Perner. — Xapokos, ['ymanutapusiii nearp, 2014. — 406 c. — 10
IK3. [DneKkTpOHHBII pecypcl]. - pexUM JIOCTyTIA:
https://lib.dvfu.ru:8443/lib/item?id=chamo:688666&theme=FEFU

5. @ecenko O. I1. TTpakTukyM 10 KOH(QIMKTOJIOTHM WU YUHUMCS pa3peliarhb

KOH(MJIMKTBI (151 CTYIE€HTOB BCEX HaIpaBieHUI MOAroToBKHM): mpakTukym / O. I1.
®ecenko, C. B. KonecuukoBa. — M.: ®JIMHTA, 2014. -128 c. [9neKTpoHHBIHN pe-
cypc]. - pexknm nocrtyma: http://znanium.com/catalog/product/458059

Ilepeuenn pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKALUOHHOM
Ceru «AHTEpHET»
http://elibrary.rsl.ru/ Hay4dHas s;ekTpoHHas OMOIHOTEKA
http://e.lanbook.com 3BC U3narenscTBa "Jlanb
http://znanium.com 3BC znanium.com



http://znanium.com/catalog.php?bookinfo=405091
http://znanium.com/catalog.php?bookinfo=420956
http://znanium.com/catalog.php?bookinfo=419052
http://znanium.com/catalog.php?bookinfo=520453
http://znanium.com/catalog/product/368679
http://znanium.com/catalog/product/419052
http://lib.dvfu.ru:8080/lib/item?id=chamo:688666&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:688666&theme=FEFU
http://znanium.com/catalog/product/458059
http://elibrary.rsl.ru/
http://e.lanbook.com/
http://znanium.com/

http://bookap.info/ Ilcuxomornyeckas OnOIMOTEKA
http://www.gumer.info Daekrponnas budimoreka ['ymep
http://www.piter.com uznarenbckuii 1om «IIutep»
HTTP://PSYJOURNALS.RU mopTall ICHXOJIOTHUECKUX M3AaHHMA

Ilepeyenb HHPOPMALMOHHBIX TEXHOJIOTHH
U MPOrPaMMHOI0 o0ecreYeHnst

[Ipu  ocymecTBieHHH 00pa30BaTEIBHOrO  IIpoliecca  CTYACHTAMH M|
poecCoOpCKO-NPErnoaBaTeIbCKUM ~ COCTaBOM  HCIIOJIB3YeTCS  CIIEAYIoIIee
nporpamMmmHoe odecrieuenue: Microsoft Office (Access, Excel, PowerPoint, Word u
T. 1), Open Office, Skype, Bebunap (Mupomnonuc), nporpaMMHOe oOeclieyeHue
3IEKTPOHHOTO pecypcea canta [ABDY, Bxinrouas ObC JIBOY.

VI.METOANYECKHUE YKA3ZAHUSA 10O OCBOEHUIO JUCHUIIJINHBI

IMocaenoBaTeIbHOCTD YUeOHOI 1esiTeIbHOCTH MATHCTPAHTA TPH OCBOCHHUH
AUCIHUNJIMHBI:

1. U3yuuth copeprkaHne ydeOHOTO mMarepuala 1o TeMaMm JWCHUIUIMHEI 10 pe-
KOMEH/IYEMBIM 00sI3aTEIbHBIM U JTOTIOTHUTEIHHBIM JIUTEPATYPHBIM UCTOUHUKAM.

2. [IpoBecT KOHCTIEKTHPOBAHUE KIIFOUEBBIX TEM IO PEKOMEHAYEMBIM IPETo-
JaBaTeJIeM NIEPBOMCTOYHUKAM.

3. IIpu moAroTOBKE K CEMHUHAPCKUM 3aHSITHSIM OTBETUTH HA BOIPOCHI CAMOIIPO-
BEPKHU.

4. CornacoBaHue TeMbl pedepara OCyIIECTBIAECTCS Ha KOHCYJIbTAllMU MIpenoja-
BaTeJIs 110 YTBEPKJIEHHOMY Ha CEMECTp rpaduky.

Ha mpaktudeckue (ceMHUHApCKHE) 3aHITHS BBIHOCATCS HECKOJIBKO BOIPOCOB
s oocyxiennsi. KpoMe 3Toro 3acimymuBarOTCs U oOcyxkpaaroTcst pedepatsl, 10-
KJIaJlbl, UHPOPMAIMOHHBIE COOOIICHUSI HA aKTyalbHYIO Temy. Jloknamuuku 3abia-
TOBPEMEHHO B WHAMBHUIYAJTLHOM TOPSAKE MOTYYalOT Yy MPEnoaaBaTesi METOuYe-
CKHE€ PEKOMEHIAINH TI0 pedepUPOBAHUIO HAYYHBIX TPY/IOB M HAMMCAHUIO KOHCIICK-
TOB.

B xonme 3aHsTHS maercs oleHKa oOIed MOATOTOBKUA TPYMIBI K 3aHITHIO;
OLICHMBAETCSl paboTa KaXJ10ro MarucTpanTta, oOpaiiaercs BHUMaHue Ha dpdexTuB-
HOCTb y4acTHs B TUCKYCCHH.

MeTtoauyeckue ykazaHusi 0 OPraHU3aNMN CAMOCTOSITEILHOH PadoThI

Bonburyto 3HauMMOCTh i1 TPOGECCHOHATBHOW TMOATOTOBKH CTYACHTOB
MPECTABISIET caMoCTosTeNbHas pabota. CamocTosaTensHas padoTa - 3TO ydeOHas
JeSITENIbHOCTbD, OCYIIEeCTBIsIeMasi 0e3 HEMOCPEACTBEHHOTO PYKOBOJICTBA MPENO/1aBa-


http://bookap.info/
http://www.gumer.info/
http://www.piter.com/
http://psyjournals.ru/

TeJs, OHA MPU3BaHA 00ECIICYNTh TBOPUYECKOE YCBOCHUE MaTepuaia JUCIUIUINHBL. B
X0JIe ITOM pabOThl OTOMpAETCA U aHATU3UPYETCS HEOOXOAUMBIM MaTepual 1Mo u3y-
yaembIM BompocaM. Kpome atoro camoctositenibHast pabota GopMUpyeT U 3aKper-
JISieT HaBBIKK paboThl ¢ yUeOHOM M HAYYHOU JIUTEpaTypoil.

Bce BumbI caMOCTOSITENTBHBIX paOOT (KOHCIIEKTHPOBAHUE, MOATOTOBKA pede-
paTa) BBIIOTHSIIOTCS TOYHO B CPOKH, MPEyCMOTPEHHBIE MPOTPAMMOK 00 ydICHUSI.

VII. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE
TV CHUILIAHBI
F610- IMomemnienne ykomiuiekToBaHo | Microsoft

r. Bnagusoctok, o. Pycckui, 1. crienManu3upoBaHHon yuebHoit me- | Office. Homep nuuensun Standard
Asixe, 10. Kopmyc 26, ayn. F 610 - | 6enbro (mocagounbix MecT — 43) Enrollment 62820593. JTata okoHYaHUs
yueOHast ayquropust it npoBe- | OOopymoBaHue: 2020-06-30. PoguTenbckas mporpamma
JIEHUS 3aHATUH JIEKIIHOHHOT'O miazma: Moaenb LG FLATRON | Campus 3 49231495. Toprosslit
TUTA, 3aHATHA CEMHHAPCKOTO M4716CCBA — 3 . nocpenauk: JSC «Softline Tradey.
THIIA, TPYIITOBBIX U HHANBUY- IMpoekrop, momens  Mitsubishi, | Homep 3aka3a ToproBoro nocpemHuka:
ANBHBIX KOHCYJIbTALUH, TEKYyIe- | DKpaH Tr000270647-18
TO KOHTPOJIA ¥ IPOMEXKYTOUHOH | DKCKIIIO3UBHAs JIOKYMEHT Kamepa,
aTTeCTALlUH. mozenb Avervision 355 AF

Hocka ayautopHas

r. Bmamueocrok, 0. Pycckui, m. Mono61ox HP ProOne 400 All-in-
Asixe, 10. Hayuynast 6ubnuorexa One 19,5 (1600x900), Core i3-4150T,
JAB®Y c otkpeithiM focTyiom k| 4GB DDR3-1600 (1x4GB), 1TB
¢douny (kopmyc A - yposens 10) HDD 7200 SATA, DVD+/-
RW,GigEth,Wi-Fi,BT,usb
kbd/mse,Win7Pro




[Ipunoxenue 1

MHWHHUCTEPCTBO OBPA3OBAHMSA 1 HAYKU POCCUIMCKOI ®EJEPAIHN
denepanbHOE rocyJapCTBEHHOE aBTOHOMHOE 00pa30BaTEIbHOE YUPEHKICHUE
BBICIIIETO 00Pa30BaHMUs

«/laIbHEeBOCTOUYHBIN (eepaIbHbII YHUBEPCUTED)
(ABDY)

HIKOJIA HCKYCCTB U I'YMAHUTAPHBIX HAYK

YUEBHO-METOJINYECKOE OBECIIEYEHUE CAMOCTOSTEJIBHON
PABOTBI OBYUAIOHINXCS
Mo IMCIHUIIMHE «YTIPaBJ/ieHne KOHPJIMKTAMHM B OPraHu3alusix»
Hanpapaenue noarorosku 37.03.01 Ilcuxosiorus
[Tpodune «Ilcuxonornueckoe KOHCYIbTUPOBAHUE U MICUXOUATHOCTUKAY
®opMa OATOTOBKHU OYHAS

BiaaguBocTok
2018



IInan-rpa¢guk BHINOJTHEHHUSA CAMOCTOATEIbHOUH PadOThI O JMCUMILINHE

IIpumepHbIe
Ne Jara/cpoku Bua camocrositeibHOM HOPMBI Bpe- Mopma KoHTpOIsI
N/ | BBINOJHEHUS padoTbI MEHH HA BbI-
NOJIHEHH e
YTEHHE U KOHCIIEKTUPOBA- Y O-4 rpynmnosas auc-
1 | 1-2-5 Henenm HUE PEKOMEHyeMOM JIuTe- 4 waca Kyccusi;
parypsl; MOATOTOBKA K Ce- [1P-7 - xoHCTIEKT
MHUHAPCKOMY 3aHSITHIO
YTEHHE U KOHCIIEKTUPOBA- YO-4 rpynnoBas quc-
HUE PEKOMEHIYEeMOM JuTe- KyCCHs;
2 | 3-4 s Henenu paTyphl; TOJATOTOBKA K Ce- 4 qaca I1P-4 - pedepar
MHUHApPCKOMY 3aHATHUIO; I1P-7 - xoHCHIEKT
MOATOTOBKA pedepaTa
YTEHHE U KOHCIIEKTUPOBA- Y O-4 rpynmosast 1uc-
3 | 56 5 nenenn HUE PEKOMEHyeMOM JIuTe- 4 waca Kyccusi;
parypsl; MOATOTOBKA K Ce- [1P-7 - xoHCTIEKT
MHUHAPCKOMY 3aHSTHIO
YTEHHE U KOHCIIEKTUPOBA- Y O-4 rpynmosast 1uc-
4 | 7-8 5 nenenn HUE PEKOMEHyeMOM JIuTe- 4 waca Kyccusi;
parypsl; MOATOTOBKA K Ce- [TP-1 Tect
MHHAPCKOMY 3aHATHIO; [1P-7 - koHCHEKT
YTEHHE U KOHCIIEKTUPOBA- Y O-4 rpynmosast 1uc-
HUE PEKOMEHyeMOM JIuTe- Kyccusi;
5 |9-10 s vegenu paTypsl; TIOJIOTOBKA K Ce- 4 gaca [TP-7 — KOHCTIEKT
MHUHAPCKOMY 3aHSITHIO, MTOJI-
TrOTOBKa pedepara
YTEHUE U KOHCIIEKTHUPOBA- YO-4 rpynnosas nuc-
6 |11-12 5 nexenn HUE PEKOMEHIyeMOM uTe- 4 wacon KyCCHs;
paTyphl; MOJATOTOBKA K Ce- [TP-7 - xOHCTIEKT
MHUHAPCKOMY 3aHSITHIO
YTEHUE U KOHCIIEKTHUPOBA- Y O-4 rpynnosas nuc-
HUE PEKOMEHIyeMO uTe- KyCCHs;
7 | 13-14 s menenu | paTypbl; MOATOTOBKA K ce- 4 gaca ITP-3 - Dcce
MHUHApPCKOMY 3aHATHIO; I1P-7 - xoHCTIEKT
HaIMCaHHe 3CCce
YTEHHE U KOHCIIEKTUPOBA- YO-4 rpynmoBast 1uc-
HUE PEKOMEHyeMOM JIuTe- KycCus;
8 | 15-16 s Hemenu | paTypsl; MOJATOTOBKA K Ce- 8 uacos ITP-1 Tect
MUHAPCKOMY 3aHSTHIO U [TP-7 — KOHCTIEKT
TECTY ITP-11 xetic

36 yacos




XapakTepuCTHKA 32IaHUI VI CAMOCTOSATEIbHOM padoThl CTY/ICHTOB H
MeTOAUYECKHE PEKOMEHIAUM 110 UX BHINIOJTHEHUIO

CamocrosiTenbHas paboTa CTYASHTOB MPE/IOJIaraeT CIeIyIONIUe BUIbl padboT B
pazmepe 3-4 yacoB B HEJIEIIIO:

1. 3HaKOMCTBO C PEKOMEHyEMON y4eOHOW M Hay4YHOW JIUTEpaTypou MO ICH-
XOJIOTHH YIIPaBJICHUS KOHMIUKTAMH B OPTaHU3AIUH.

2. [ToaroroBka K CEeMUHAPCKUM 3aHSITHSIM.

3. [TogroroBka pedeparoB U MpE3CHTANMMA TT0 TeMaM pedepaToB Ha MpaKTHYIE-
CKUE 3aHSTHS.

4. KoHCIEKTUpOBaHUE HAYYHBIX TPYJOB, B T.4. NPO(UIBHBIX >KYpPHAIbHBIX
CTaTeil Mo TEOPETUYECKUM, METOIOJIOTUYECKUM U MPAKTUYECKUM aCIeKTaM ICHXO-
JIOTUU yTPaBIICHUS KOHPIUKTAMU B OpTraHU3AIMH.

5. Hanucanwme acce.

XapakTepuCcTHKA 3aJaHUM VISl CAMOCTOATEILHON PadoThl 00y4aroUIUXCH
1 METOANYEeCKHE PEKOMEHAAIUH 10 UX BHINOJTHEHHIO.

CamocTtosiTenpHas paboTa 0 OCBOSHUIO JTUCIUIUIMHBI HAYHHAETCS CO 3HAKOM-
CTBa C INMEPUOJUYECKUMHU HU3JAHUSIMH, PACCMATPUBAIOIIMMH BOIMPOCHI MCUXOJIOTUH
MotHBanuu TepcoHana («BecTHHK MocCkoOBCkoro yHuBepcuteray, cepus «Ilcmxo-
norus»; «KypHan mnpaktudyeckoro rmncuxoiiora»; «lIcuxonoruueckuil xypHany;
«lIcuxonory, «llcuxonornyeckue HCCACHOBAHUSA: JJIEKTPOHHBIA HAYYHBIM Kyp-
Ha», «BOmpocs! CUX0I0THu» U 1Ip.).

Jns ontuMu3anuy paboThl ¢ TEMAaTHYECKOM MEPUOJIMKON PEKOMEHAYETCS HC-
I0JIb30BaTh PECYPC AIEKTPOHHOM OubaroTeku http://elibrary.ru

XapakTepucTHKA 3aJaHUH ISl CAMOCTOATEIbHON PadoThl 00y4al0LIUXCH
U MeTOANu4YecKHe PeKOMEHAAIUM 10 UX BbINOJIHEHHUIO

Tembl 1J151 TPYNIIOBBIX AMCKYCCHH

aastue 1 «lloHsITHE KOHMIUKT: COMMOTIOTHYECKAS M TICUXOJIOTUYECKAs Tpa-
JUTTAS U3Y4YeHUST KOH(DIUKTOBY

3anasTue 2 «KoHGIUKT Kak COMHAIBHO-TICUXOJIOTUYECKUN (PEHOMEH)

3ansTue 3 «MexaHu3Mbl BOSHUKHOBEHHS] KOH(MITUKTOBY

3ansTtue 4 «CTpyKTYpHBIC M TUHAMUYECKHUE XapaKTePUCTUKUA KOH(DIUKTa»

3anstue 5 «IloBeneHre TMYHOCTH B KOH(IMKTE: CTPATETUU U TAKTUKU

3anstue 6 «OpraHu3alliOHHBIA KOH(JIMKT: TTOHATHE, BUIbI, TPUYUHBI, MEXa-
HU3MBI»

3ansatue 7 «OO1as XapakTepuCTUKA YIIPaBIEHUs KOHPIMKTAMU B OpraHu3a-
1107070%


http://elibrary.ru/

3anstue 8. «KoMMyHUKaTHBHAs KyJIbTypa B OpraHU3alumn»

3anarue 9. «llo3uIMOHHBIE U MPUHLIMIIKAIBHBIE MEPErOBOPHI KaK CIOCO0
yIpaBICHUS KOHPIUKTOM

MeTtoauyeckue peKOMeHAALNHU A MOATOTOBKH K JIMCKYCCHH.

JlucKkyceusi — HTO B3aMMOJICHCTBHE TIpernojaBareliss M 00ydarouuxcs,
cBOOOIHBIN OOMEH MHEHHSIMH, UACSIMH W B3IIIAJaMU 10 HUCCIEIYEeMOMY BOIPOCY.
Jluckyccuss mpeHa3HaueHa I aKTUBHM3alMK IO3HABATEILHOM JIE€SITEIbHOCTH
ayautopun, (OpMUPOBAHUS JTMIHOCTHOM IMO3HITNH TI0 pacCMaTpPUBaeMOi Ipodieme.
JlaHHBI METOJ TIO3BOJSIET YBUICTh, HACKOJBKO A(h(EKTUBHO CIyIIATETH
UCIIOJIb3YIOT MOJyYeHHbIC 3HAHMUS.

Jluckyccusi MO3BOJIIET pPa3BUBATh KOMMYHUKATHBHYIO KOMIIETEHTHOCTb
MarucTpaHTOB, YMEHHUE BECTU J1€0aThl, BHIPAKAaTh CBOIO TOYKY 3PEHHS U CIYIIATh
onmnoHeHToB. CBOOOHAs NUCKyccusi o0lajaeT Majlol perjamMeHTauuen AercTBuid
y4acTHHUKOB. [IpenogaBarens win Ha3HAUEHHBIA BETYIIHM 33a€T AKTyaJIbHYIO TEMY
U TMpUrjanmaeT BceX K auanory. YseHbl Tpynmbl MOTYT JIONOJHATH BBICTYIUICHHUE
CBOETrO CIHKEpa, a TaKXe 3aJaBaTh BOIPOCHl ONMOHEHTaM. Takas pabota
CHOCOOCTBYET PAaCUIMPEHUIO CO3HAHUS yYACTHUKOB, (POPMUPOBAHHUIO MO3ULIUHU IO
TOMY WJIA HHOMY BOIpOCYy. J[MCKyCCHM IUIAHMPYIOTCS, IO3TOMY IIO3HMIMH CBOM
YYaCTHUKM OOJYMBIBAIOT 3apaHee. Bpems Takol HHUCKyccHHM oOrpaHuduBaercs 1
ayJUTOpPHBIM 4acoM. B 3aBepuieHnn 00s13aTEIbHO MOABOAATCS UTOTH, OTMEYAIOTCS
HanOoJIee IPKUE U yIauyHbI€ BBICTYILJICHUS.

Takum 00pa3om, TaHHBIA METO/ MO3BOJIAET YBUIETh, HACKOJIBKO 3(h(PEKTUBHO
MarucCTPaHThl UCIOJIB3YIOT CBOM 3HAHUS B X0JI€ 00CYKICHHUS.

Bb160p BOIPOCOB M TeMBbI JIs1 00CYKIEHUN OCYIIECTBISET MpenoiaBaTeiib B
3aBUCHUMOCTH OT KOHKPETHBIX IHIAKTUYECKUX 3aJad, KOTOPbIE CTaBSTCA MEpen
ayIUTOPUEN.

TpeGoBanus K npeacraBjaeHHI0 U 0POPMJICHUIO Pe3yJbTATOB CaMOCTOSI-
TeJIbHON PadoThI 110 MOATOTOBKE K JUCKYCCHU

[Ipu yyacTuu B rpynmnoBOil JUCKyCCUU ydamuics GopMyIupyeT cCOOCTBEHHOE
MHEHUE MO OO0CYXKJaeMOil TeMe C ONOpOoW Ha JIUTepaTypHbIE MEPBOMCTOYHUKH;
JOJDKEH YMETh apryMEHTHPOBAaTh  BBICKA3bIBAEMYIO TOYKY 3PEHUS, MPUBOIUTH
IIPUMEPHI; COOJIFOIaTh ITUKET OOINCHUS, HE INepeOruBaTh ONIOHEHTOB, IOICPIKH-
BaTh KOHCTPYKTHBHBIM JUAJIOT JaKe B CUTYAllUH PA3HOTIIACHS TIO O0CYXIaeMOMY
Bompocy. BaxxasiMu mokazaTtensiMu 3(pPeKTUBHON CaMOCTOSITEIbHON MOJITOTOBKH K
JUCKYCCUU SBJISIETCSI YMEHHE OPUEHTUPOBATHCS B IEPBOMCTOYHUKAX, CIOCOOHOCTH
MPOBECTU CPABHUTEILHBIN aHAJIM3 Pa3HbIX TOUEK 3peHHus (pa3HbIX aBTOPOB), 0000-
IIUTh BBICKA3bIBAHMS BCEX YYACTHUKOB JUCKYCCHUU U CHAENIaTb 0OOCHOBAHHbBIE KOM-
MJIEKCHBIE BBIBOJIBI.



Kpurepnu onieHKH BbINOJIHEHHS] CAMOCTOSATEIbHOI pabdoThl O MOATOTOB-
Ke U YYACTHUIO B IMCKYCCHMU

2 Dajl1a BBICTABJISIETCS CTYJIEHTY, €CJIM CTY/JICHT aKTUBHO BKIIIOYAETCS B 00-
CY>KJIeHUE, BbIpakaeT CBOE MHEHHE 110 C(HhOPMYTUPOBAHHOW MpodiieMe, apryMeHTH-
PYET €ro ¢ ONnopoi Ha JaHHBIE OTEYECTBEHHOU U 3apyOe:KHOW JIUTEpaTyphl, CTATH-
CTUYECKHE CBEACHMS, MHPOpPMAIlMsa HOPMATUBHO- MPABOBOTO XapaKTepa; He JIOMyC-
KaeT (PaKTOJOTHIECKUX OIMUOOK, CBA3aHHBIX C MMOHUMAHUEM MPOOJIEMBI; ClIOCOOEH
MPUBECTH WLTIOCTPUPYIOIINE TPUMEPHI.

1 6as BBICTABISIETCS CTYACHTY, €CJIHM - OTBET XapaKTEPHU3YEeTCs] CMBICIOBOM
LEIBHOCTHIO, CBA3HOCTBIO M MOCIEI0BATEIIbHOCTBIO M3JI0KEHHUS; TOMYIEeHO He 00-
aee 1 ommOKku MpU OOBSICHEHUU CMbBICIA WA COJIEPKAHUS MPOOJIeMbl; JJI apry-
MEHTAIUU MPUBOJATCS MPUMEPHI, HO O€3 OMOpPhI HA JAHHBIE OTEYECTBEHHBIX U 3a-
pyOEKHBIX aBTOPOB.

0 0aJ110B BBICTABISIETCA CTYJIEHTY, €CJIM - OTBET OTCYTCTBYET, JIMOO HE pac-
KpbITa CTPYKTYpa U TEOPETUYECKasi COCTaBJISIIOIIAS TEMBI; OMYIIEHO TpU WM OO-
Jiee TpeX OIIMOOK B CMBICIIOBOM COJIEPKAHUHU PACKPHIBAEMO MTPOOIEMBI.

Tembl 17151 KOHCIIEKTHPOBAHUS

1. Epuna C. PoneBble KOHQIUKTHI B  YIPABICHUECKUX  IpoIeccax
[[Konpmukromorusi:  Xpecromaruss /H.M. JleomoB — M., 2003.
http://www.gumer.info/bibliotek Buks/Psihol/Konflikt/index.php

2. I'pummaa H. OGy4yeHne ncuxoJ0oTH4ecKoMy MOCPETHUIECTBY B pa3peIieHun

koHpukTOB //Konbmukronorus: Xpectomarus /H.W. Jleonos — M., 2003.
http://www.qumer.info/bibliotek Buks/Psihol/Konflikt/index.php

3. Kopnemuyc X., ®aiip 1. Kaprorpadus kondunukra //Kondmukronorus: Xpe-
cromatusg /H.U. JIeonos — M., 2003.
http://www.qgumer.info/bibliotek Buks/Psihol/Konflikt/index.php

4. Jleeun K. Pazpemienve 3aTsSyKHOTO MPOM3BOJCTBEHHOIO KOH(JIMKTA

//Mcuxonorust koHpaukra: Xpecromatus /H. B. I'pumuna — CII6., «ITutepy,
2001.

MeToauveckue peKOMEHAALMH VISl MOATOTOBKH KOHCIIEKTA

KoncnekrupoBanue  HMCTOYHMKA -  3TO  JIOTUYECKA  CBA3aHHAs
CTPYKTYpHUpOBaHHAsl 3amuch HE0OXOoAMMOTO MaTepuana. KOHCIEKT COAEPKUT Kak
OCHOBHBIE TIOJIOKEHUSI UYUTAEMOTO TEKCTa, Tak MU (akThl W JOKa3aTeIbCTBa
MpeCTaBICHHBIX MMoJoxeHul. Llenb koHcmekTa — B cxkaToil (hopMe mepecka3arhb
OCHOBHBIE€ MBICIIM IPOYUTAHHOTO. KOHCITEKT SIBIISIETCS COUETAaHUEM BBIITUCOK, IUTAT
W JOJDKEH UWMETh IIJIaH, YTOOBl 10 TPOIIECTBUM BPEMEHH MOXKHO OBLIO
BOCCTAaHOBUTH IpOYnTaHHOE. KOHCTIEKT yUUT CaMOCTOSTENIEHO paboTaTh Ha/l TEMOM.
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TpedoBanusi Kk MpeaACTABIEHHI0O U 0QOPMJICHHIO Pe3yabTAaTOB KOHCIEK-
THPOBAHUS
1. BHagasie mumieTcss Ha3BaHWE MCTOYHHWKA KOHCIICKTHPOBAHHS, BBIXOIHBIC
JaHHBIE TEKCTA.
2. ClIeTyronuM 3TarioM SBJISICTCS] TIPOYTEHHE TEKCTa, BO3SMOXKHO, M HE Pas3.
3. CocTraBsieTcs TUIaH - OCHOBA KOHCIICKTA.
4. [lpy HamMCcaHWU KOHCIIEKTa JOJDKHBI OCTAaBJSATHCS OOJBIIUE TOJS IS
3aMETOK U JOMOJIHEHHUM.
5. 3anmch BeneTcs CBOMMHM CJIOBaMH B BHJIE TIepecKasa.
6. Bayxabie MOMEHTBI TIOJUEPKUBAFOTCS UITH BBIJEISIFOTCS [IBETOM.
7. JlomyCTUMBI OOIICTIPUHSATHIC COKPAIIICHHSL.
8. CoburoatoTcest mpaBwiia IMUTHPOBAHUS C YKa3aHUEM CTPAHUIIBI.
Kputepun oneHKH BBINOJHEHUS] CAMOCTOSITEILHOI PadoThI 1O MOATr0OTOB-
Ke KOHCIEeKTA:
2-3 Oanya — HaTWYHe KOHCIIEKTa IO 3aJaHHOW TeMe, MPEAOCTaBICHHOTO B
YKa3aHHBIN CPOK.
1 6amn — HaTUYKMe KOHCIIEKTA IO 3a/IaHHON TeMe, CPOK IMPEIOCTABICHUS HE
COOJTIO/ICH.
0 GannoB — 3aJjJaHUE HE BBHITIOJHEHO

Tembl 1J1s1 pedepara U CAMOCTOATEIHHOT0 NMOA00PA JIUTEPATYPHI:

1. K. XopHH 0 KyJIbTYpPHBIX OCHOBaHUSX MCUXOJIOTMYECKOr0 KOH(PIMKTA

2. PoneBbie KOHQIIMKTHI U CTPATETUH UX PA3PEIICHUS

3. CroeoOpasue B3rsi0B K. JIeBuHA HA ICUXOJIOTUYECKUNM KOH(PIUKT

4. Pab6ora I'.3ummens «YenoBek kak Bpar»

5. OcuoBubie uaen pabotel K.JleBuHa «3aTsHKHONW TPOU3BOJICTBEHHBIN
KOH(IJIUKT»

6. Buasl opraHu3aiimOHHBIX KOH(QINKTOB

7. Ilcuxonornueckue acreKkThl KOH(IJINKTAa HHTEPECOB

8. YmpaBnenue KoHMIUKTaMHA B KOMaHIax

9. CBs13b MOTHBAIIMH BJIACTH C OPTaHU3AIMOHHBIMU KOH(IUKTaAMH

10. YcranoBneHnre npuarH KOHPIUKTHBIX CTOJIKHOBEHUI B COBPEMEHHBIX
POCCHMCKHUX OPTraHU3aLUsX.

11. Pa3zpaboTka nporpaMMbl NpeaynpekaeHus: KOH(DIMKTOB B OpraHU3aIuu.

12. YnopsigoueHnue B3auMOICUCTBHS CMEXHBIX MOJIpa3/IeIeHUI KaK yCIOBHE
NPO(QHUIAKTUKNA OPTraHU3allMOHHBIX KOH(JIUKTOB.

13. CobnroieHre NpUHLIMIIOB COLMANIBbHON CIPaBEIJIMBOCTH KaK CPEICTBO
MpeI0TBpaIIeHUS KOH(MIUKTOB.



14. Ouenka KOH(IMKTHOCTU CyOBEKTOB B3aUMOICHCTBUS HA OCHOBE TPaH-
CaKTHOT'O aHaJIMu3a.

15. KoH(IMKT 1 MaHUTYJISAIIHS.

16. BepTukanbHble KOHQIMKTBI: TPUUUHBL, IPEIYNPEKICHUE, CIIOCOOBI pa3-
pelieHusl.

17. Ilcuxonorudeckue MPUIUHBI KOHPIUKTOIOTHUECKUX PEIICHHH.

18. Dckananus KOHGIUKTA U CIIOCOOBI €r0 MPEOI0ICHHUS.

19. Pa3bsicHeHue TpeboBaHMI K COTPYIHUKAM KaK yCIOBHE MPO(PHUIAKTUKH
BHYTPUJIMYHOCTHBIX U MEXJINYHOCTHBIX KOH(JIMKTOB B OpraHU3al1Hy.

20. IlpumupuTenbHbIe TPOLEAYPHI YPETYIUPOBAHUHN KOH(DIUKTOB.

21. CounanbHOE NApTHEPCTBO U €0 POJIb B MOBBIILIEHUN KOH(PIUKTHON KOM-
METEHTHOCTH OPTaHU3aIINN.

22. TexHOJOTHH PAIMOHATIFHOTO MOBEACHUS Pa3peIIeHUs] MEKITNIHOCTHBIX
KOH(JIMKTOB U MPEOI0TEHUS CTPECCOB.

23. KadecTBO Tpy10BOM KU3HU MPOPUITAKTHKA KOHPIUKTOB B OpraHU3aIlNH.

24. Ponib pyKOBOJIUTENS B YIPABJICHUH KOH(PIUKTAMHU.

25. IlpenynpexxaeHre KOH()IUKTOB MpU NPOBEACHUH TEKYIIEH JeI0BOM
OLIEHKE COTPYIHUKOB.

26. KomMmyHUKaTHBHASI KOMIIETEHTHOCTh CYOEKTOB B3aMMOJICHCTBHS U TEX-
HOJIOTHH €€ (POpMUPOBaHUS.

27. ®aKkTOpHl OPTAaHU3AIMOHHBIX KOH(JIUKTOB.

28. JlnarHocTHKa YpOBHSI HAIIPSHKEHHOCTH B OPTaHU3allMOHHBIX B3aMO/IEH-
CTBUSIX.

29. Ilcuxonornueckue MeXaHu3Mbl 3alIUTHI JUYHOCTH B KOH(IIMKTE.

30. Kapra xoH(pauKTa 1 IOPSJIOK €€ COCTABJICHHUS.

31. MeTobl peanu3anuu CTpaTeru COTPYIHUYECTRA.

32.Ilpuems! yperyaupoBaHus KOH(MINKTOB.

33. Buapl KOHPIUKTOB.

34. TakTHKH, UCTIOJIb3yEeMbI€ TPEThEH CTOPOHON B KOH(IIHUKTE.

35. DBoIoNNS HAYYHBIX BO33PECHUIM Ha KOH(DIUKT

36. CTpyKTypHBIE 2JIEMEHTHI KOH(DIUKTA

37. Tlepuoau3anust ICTOPUU OTEUECTBEHHON KOH(DIUKTOIOTUN

38. XapakrepucTuka 3apyoexHON KOH(IUKTOIOTHH.

39. Posib KOH(QJIMKTOJIOTHH B pa3BUTUU POCCUHUCKOTO 00IIIECTBA.

40. CounanbHO-TICUX0JIOTHYECKUE TPUUYUHBI BOSHUKHOBEHUSI KOH(DIIUKTOB.

41. KoH(IUKTOYCTOMYMBOCTD KaK BUJI ICUXOJOTUYECKON YCTOMYUBOCTH.

42. OCHOBHBIE XapaKTEPUCTUKH 00HEKTA KOH(DIUKTA

43. YyacTHUKY KOH(PIMKTA ¥ UX XapaKTEPUCTUKHU

44. Tlo3utuBHbIE GYHKIINH KOH(DIUKTA



45. HeratuBHble PyHKINN KOH(PIUKTOB

46. Drtanbl pa3BUTUS KOHPIIUKTA

47. MeToIuKu AUarHoCTUKU KOH(MJIUKTHON CUTyaIluu

48. MexaHu3Mbl CaMOTIOJIKPEIJICHUS ICKATAllMU B KOH(IIUKTE

49. [TonsiTHE M OCHOBHBIC BUJIBI KOH(PIMKTOTCHOB

50. OcHoBHbIe (POpMBI 3aBEpIICHUS KOHDIUKTA

51. TlpueMsl perynupoBaHusi SMOIIMOHATBHOTO COCTOSTHUS B KOH(JIUKTE

52. Tlcuxonmornyeckue TUIbI KOH(PIUKTHBIX TUYHOCTEH

53. MeToibl peynpeKaeHUsl OpraHU3alMOHHBIX KOH(IJIUKTOB

54. I'enepHbIe pa3nuums Kak (PaKTOp BOZHUKHOBEHHS KOH(JIMKTOB

55. IlcuxoaHanmUTHYECKUN MOAX0] K HOHUMAaHUIO0 KOH(IUKTa

56. 'ymanucTUYecKuil MOIX0 K TOHUMAHUIO KOH(IHKTA

57. Ilonnmanue KOH(QIMKTa B KOTHUTUBHON TICUXOJITHH

58. IlonsTue rpynmnoBeIX KOHPIUKTOB. KOHGIUKTHI «CTMYHOCTH — TPYIIIay.

59. Cucrema MOBBITIIEHUS KOHMIUKTOIOTHIECKOW KOMIIETEHTHOCTH COTPY/I-
HUKOB.

60. OMoLroHalIbHOE BBITOpaHHUE KakK (PaKTOp BOZHUKHOBEHUS KOH(IMKTOB.

MeToanyeckue peKoOMeHIANUH JJIA MOATOTOBKHU pedeparta

Pedepat npencrapisier co00il KpaTKoe U3JI0KEHUE B MUCbMEHHOM BUJI€ WJIHU B
dbopme yOIUIHOTO JOKIaaa COMCP KaHMs TUTEPATYPHOTO NCTOYHHKA T10 3aJaHHOM
TEME C PACKpPBITHEM €r0 OCHOBHOTO COJEpaHUS IO BCEM 3aTPOHYTBIM BOIIPOCAM,
COMPOBOXK/IaeMOE OIIEHKOM M BbhIBOJaMu pedepenrta. B pedepare oTpakaercs 00b-
EKTUBHOE TIPEJICTABIICHUE O XapaKTepe OCBEIIAEMOT0 TEKCTa padOThI, U3JIAraroTCs
HanOoJIee CyIIeCTBEHHbIE MOMEHTHI €€ COICPIKaAHUS.

CTyleHT caMOCTOSITEIbHO HWINET JIMTEPATYypPHBIA HCTOYHUK JUIsl TOJATOTOBKH
pedepaTa 1Mo BRIOpaHHOW Teme. J[OMyCTUMO HCIOJIB30BaTh HECKOJIBKO JIMTEPATy-
HBIX HCTOYHHUKOB JIJIS 00JIee TTOJTHOTO PACKPBITHSI TEMBI.

Iean pedepaTa — 1aTh OTHOCHTEIHHO MOJTHOE MPEACTABICHHUE O 3aTPOHYTHIX
B MIEPBOMCTOYHUKE BOTIPOCAX.

B pedepare He HCTIONB3YIOTCS PACCYXKICHUSI U UCTOPHUYECKUE DKCKYpChl. Ma-
Tepuan nogaercs B ¢dopme omucanus (axktoB. MHpopManms uznmaraeTcs TOYHO,
KpaTko, 0€3 HCKaXEHUN M CYOBEKTHBHBIX OIIEHOK. TeKcT pedepara HE HOHKEH
OBITH COKpaIeHHBIM IepeckazoM. OH TODKEH OTpaXkaTh BCE TO, UYTO 3aCTy)KUBACT
ocoboro BHUMaHus. B Tekcte pedepara HEe NOHKHO OBITH MOBTOPEHUN U OOIIUX
¢bpa3. MckirodaeTcs UCIIOIb30BaHUE MIPSMOM peYd U THAJIOTOB.

[{enecooOpa3Ho BKIIOYUTH B TEKCT pedepaTa OCHOBHBIC BHIBOJBI aBTOpPA TEp-
BOMCTOYHHKA.



O0bem pedepara xosebiercs B 3aBUCUMOCTH OT MEPBUYHOTO MEYATHOTO J0-
KyMEHTa U Xapaktepa pedepara u MOxeT cocTaBisaTh 1/8 umm 10-15 % ot o6bema
MEePBOUCTOYHHUKA.

B xone pedepupoBanust Bceryia BHIIOIHSIOTCS IBE 3a4a4M:

- BBIJICJIEHUE OCHOBHOI'O U TJIaBHOTO;

- KpaTkoe (opMyITUPOBAHUE ITOTO TJIABHOTO.

Jlisg peanu3any MOCTaBICHHBIX 3a]a4 HEOOXOAMMO IOJIb30BATHCA CIIEAYIO-
1IEH MOCJIeA0BATEIbHOCTHIO ACHCTBUIA:

1. [lepBUYHBIN TPOCMOTpP TEKCTA U O3HAKOMJIICHUE C OOLIUM CMBICIIOM.

2. BHuMarenbHO€ YTE€HHE TEKCTa JJIsi 03HAKOMIICHHUS C OOIIMM COJIEpKaHUEM U
JUIS 1I€TI0CTHOTO BoctpusATHs. Heo6XonuMo HOCKOHAJIBHO MOHSATh BCE HIOAHCHI CO-
JIepKaHUsl, pa300paThCsi B OCBEIIAEMOM BOIIPOCE.

3. Onpenensercss OCHOBHAsA TeMa TEKCTA.

4. ITlpoBOaMTCS CMBICIIOBOM aHAIN3 TEKCTA, BIAEISAETCS HH(pOpMaLUs, KOTopas
MOATBEPKIAET, PACKPHIBAET WM YTOUHSIET OCHOBHYIO TEMY.

5. IlepeunTsiBatOTCS a03allbl, BHI3BABILNE TPYAHOCTh B IOHUMaHUH.

6. Pacnipenensiercs Becb MaTepuall CTaTbH IO CTENEHU €r0 BaXXHOCTU. Bbine-
JISIFOTCSI OCHOBHBIE MBICIIM aBTOPA, KOTOPBIE 3aIIMCHIBAIOTCS KpaTKo. Takke pemaer-
Csl BOIPOC O BTOPOCTENEHHOW HMH(pOpManuu, KOTopas OyAeT MpejcTaBieHa B CO-
KpaleHHOM BHUJE.

7. ®opmynupyercs TJIaBHASI MBICIIb BCETO TEKCTA, €CIIM ATO HE CAEIAHO CaMUM
aBTOPOM.

Ilnan pedepara

1) BBoaHas yacth, rie TOBOPUTCS O LEIH peepupoBaHus, yKa3bIBaeTCs TeMa
pedepara, T.e. 6oJiee y3Kas NMpeaMeTHass OTHECEHHOCTh CTaThH.

2) OnucarenbHasi 4YaCTh HAYMHAETCS C IJIaBHOM MBICIIM MEPBOUCTOYHUKA. Jla-
eTcsi popMyJIMpPOBKa BOIIPOCA, TPUBOJUTCSA BBIBOJ IO 3TOMY BOIIPOCY M HEOOXOAU-
Masi LIeTb JOKA3aTeJIbCTB B MX JJIOTUYECKOM MOCIIEI0OBATEIbHOCTH.

3) 3axnrounTeNnbHAs YacTh, KOTOpPask COAEPKUT BBIBOJBI aBTOpaA MO pedepupy-
€MOMY MaTepuaily, MPEICTaBISET KPAaTKOE PE3IOME aKTYaJlbHOCTH MaTepuaya H
CTENEHb €r0 HOBU3HBI.

Takum oOpa3om, MOIBOAS UTOTH, MOKHO PE3IOMHPOBATH CIEAYIOLIEE:

1.Pedepar - 310 KpaTkoe 0OOOIIEHHOE HM3JI0KEHHE COJICPKAHUS HMCTOYHUKA
uH(popmaluu (cTaThi, psaa crareir, MoHorpaduu u ap.).

2.Pedepar cocTOUT U3 TpeX yacTeil: o0IIas XxapakTEpUCTHKA TEKCTa (BBIXOI-
Hbl€ JaHHbIE, (DOPMYIUPOBKA TEMBI); OMUCAHUE OCHOBHOTO COJEP>KAHMS; BBIBOJIBI
pedepenta. Pedepar nomkeH pacKpblBaTb OCHOBHBIE KOHUEMIIMM HMCXOIHOTO TEK-
CcTa.

3.lens pedepupoBaHmsi: CO31aTh «TEKCT O TEKCTE». Pedepar — He KOHCIIEKT.



IIpumep pedepupoBanus cTATbH

J{aHHBIA IpUMeP YCJI0BHO PACCMATPHUBAET BO3MOKHOCTh AHAJIN3A CTATHHU
nyreM ee pegepupoBaHus.

Bnauane naetcst 001as XxapakTepucTUKa TEKCTa. 3aTeM IPEI0CTaBISETCs OMuU-
CaHUE OCHOBHOIO COJEpKaHMs. B KOHIIe MOABOAATCS UTOTM U3Y4YEHHUE CTaThH, Je-
JIAI0TCS BBIBOJIBI pedepeHTa.

[Tox 0o0OmIel XapaKTepUCTUKOM TEKCTa Moapa3yMeBaeTcs o0lee ONUuCcCaHue TeK-
CTa: O YEM OH, YEMY IOCBSILIEH, KAK IOCTPOEH, U3 KaKUX Pa3JeiIOB COCTOUT.

Hanpumep

B craree MBanoBa H.U. «........ », pa3MelIeHHOM B xkypHaie «lIcuxomorunye-
ckoe 00o3peHue» Ne2 3a 2014 rog

CTaThsl TOCBSIMICHA . ..vveeeneeeenneennne.

OHa COCTOUT U3 BBEACHUS U TPEX HEOOBIINX Pa3/EIOB.

Onucanue 0OCHOBHOIO COAEPKAHUS

CymHocTh nmpoOJieMbl CBOAUTCS K ... WM Pedb B JaHHOW CTaThe UIET O...
uiu B cratbe paccMaTpuBarOTCA ...

1. KoMmno3uuus Tekcra

Crarbs genurcs Ha ....... YacCTH.

CraTbs HAUMHAETCA C ..... U 3aKAHUMUBAETCH. ...

2. Onucanue coaep:KaHus

Bo BBeneHnM aBTOp OTMEYAET, YTO ..........

B nepBowM pasznene aBTOp aHAM3UPYET ....

Bo BrOopom pazzene ............... aBTOp paccMaTpUBAcCT....

ABTOpP COOOIIMACT, UTO ......eevvennnnsnns

Tperuii pazaen, Ha3BaHHBIA ...... , TOCBALLEH

ABTOp OTMEYAET, YTO ........e.......

ABTOp CTaTbU COOOIIAET TAKIKE O «..vvenvenneeaneeennnannnnn.

ABTOP CUUTAET, UTO ....eeennueennnannnn

B xauecTBe WILTIOCTPALIMU B CTATHE CONEPHKHUTCH «.onnveennnn.. .. OTOT (HaKT MOK-
HO PACLIEHUBATD KAK «..uuvveenieeinieeenineannnens

3. MasrocTpauusi aBTOPa CBOMX MOJIOKEHHIA.

ABTOp ipUBOUT (HaKTHI, TUDPHI, YICHBINA TOATBEPKIAIOIMINNA NCCIEIOBAHNE

B crarbe npoBoguTes . ...

ABTOp NMPUXOJUT K BBIBOIY...

ABTOp NMPUBOJUT HAC K 3aKIIOYEHHUIO. .

ABTOp Aenaer BbIBOJ, UTO. ..

B craThe moaBOASTCSA UTOTH

B 3akitouenun roBOpUTCH, UTO. ..

CyIIHOCTD U3JI0KEHHOTO CBOJIUTCA K ...



3aKI0YeHue, BBIBOJIbI ABTOPA CTAThU

4. BoiBoabl pedepeHra

Taxum oOpa3om, B cTaThe YOEIUTEIBHO JOKA3aHO. ..

[Tosy4ynin OCBAILIEHHUE. . .

OcHOBHasl IEHHOCTH PabOThI, HA HAIIl B3MJIAJ, 3aKIIOYACTCA B ....

JIoCTOMHCTBOM palOTHI SIBIISIETCA . ..

Henocrarkom paboThl sSiBIsETCA. . ..

BBI3bIBatOT BO3paKEHUE. ..

Henb3g He cormacuTcs ¢ aBTOPOM CTaThH. . ..

Pesrome.

(ITpu moaroToBke mMarepuasia UCHOIb30BATNCH MeToinyeckue pekoMeHaaluu
JUIsL caMOCTOsITeNIbHOM padoThl ctynentoB JLII. Mapkymesckoid, FO.A. [{amaeBoii,
C.-ITetepOypr, 2008.)

TpebGoBanusi K nmpeacTaBjIeHHI0 U 0POPMIIEHHIO Pe3yJIbTATOB CaMOCTOSI-
TeJbHOI padoThI MO0 NOATOTOBKe pedepara.
CrtpykTypa pedepaTa BKIIOYAET B c€0s CIEIYIONTUE DIIEMEHTHI:
— TUTYJBHBIN JIUCT;
— cojepkanue (B ciydae, eciu o0beM pedepata npesbimaet 10 ctpanul, a
OCHOBHAsl 4acTh pa30uTa Ha TJIaBbl U maparpadsl)

— BBEJCHUE;

OCHOBHasl 4acTh (TJ1aBbl U laparpadml);

— 3aKIIIOUYECHHE;

— mpusiokeHue (Mpu HeoOXOIMMOCTH);

— CHHCOK JINTEPATypPhl 1 HICTOYHUKOB.

BBeaeHue oOBIYHO COMEPIKUT BCTYIICHHE, 00OCHOBAHWE aKTyaJIbHOCTH BBI-
OpaHHOM TeMbl, GOPMYJIUPOBKY IIETU U 3a7a4 pedepara, KpaTKUil 0030p JUTEepaTy-
PBI 1 ICTOYHHUKOB TI0 MTpo0JIeMe, UICTOPHUIO BOIIpOca

OcHoBHas yacTh pedepara JOIKHO COOTBETCTBOBATH TEME, IMOJHO €€ pac-
KpbIBaTh. CleNyeT CTPEMUTHCA K TOMY, YTOOBI U3JI0KEHUE OBLIIO SICHBIM, MTPOCTHIM,
TOYHBIM U TIPU OTOM BBHIpA3UTENbHBIM. [Ipy M3IOKEHUM MaTepuania HEOOXOIUMO
co0Jiro1aTh OOIIECTIPUHSITHIC PaBUIIA;

— HE PEKOMEHJIYETCSI BECTH MOBECTBOBAHUE OT MEPBOTO JIUIA SIUHCTBECHHOTO
yuca (Takue YTBEPKIACHHUS JIyIlle BRIpakaTh B 0€3IMUHOM hopme);

— MpU YIIOMUHAHUH B TEKCTE (HaMUIUN 00s3aTEIbHO CTABUTh MHUITHAIIBI T1e-
pen dhamumei;

— KaxkJas riaa (maparpad)) HauMHAeTCsl C HOBOM CTPOKH;



— TPHU W3JI0KEHUHU PA3IMYHBIX TOYEK 3PEHUS U HAYYHBIX MOJIOKEHUH, LIUTAT,
BBIICP)KEK W3 JIUTEpaTyphbl, HEOOXOJAUMO YKa3blBaTh HCTOYHHKH, T.€. TPHUBOIUTH
CCBLJIKH.

3akiIoueHne — caMoCTosITeNbHAs yacTh pedepara. OHO HE JOKHO OBITH Tie-
pelioKeHUEeM coJiepkaHusl paboThl. 3aKIIOYEHUE JIOJDKHO COJEPXKaThb: OCHOBHBIC
BBIBOJIBI B C3KaToi (hopMe; OLIEHKY MOJHOTHI M TIIyOWHBI pelIeHUs TeX BOIPOCOB,
KOTOPBIC BCTABAJIM B MPOIIECCE U3YICHUS TEMBI.

O6bem 3akimoueHus — 1-2 cTpanuiibl meyaTHoro Tekcra gpopmara A4. O0mui
o0BeM pedepara He MeHee 7 1 He Oosee 15 cTpaHUIl IEYaTHOTO TEKCTa.

CHucoK MCTOIb3yeMbIX UCTOYHUKOB OPOPMIIIETCS B COOTBETCTBUH C TPEOO-
BaHusIMU odopmiieHus. HegomycTuMo B KauecTBE MEPBOUCTOUYHUKOB HCIIOIH30BATh
pedeparbl, KOHCHEKTHI, KOHTPOJIbHBIE, KYpPCOBbIE M JMILIOMHBIE PAaOOTHI APYTUX
CTYACHTOB, B T.4. BBIJIO)KEHHBIC B CETH UHTEPHET.

Kpurepuu oumeHKH BBINOJHEHHSI CAMOCTOATENbHON PadoOThl MO MOArO-
TOBKe pedepara

[Ipu onenke 3amuThl pedepaTa yUUTHIBAETCS Kaue€CTBO MPE3CHTALUU JTOKJIa-
Jla, YMEHHE OTBEYaTh Ha BOIPOCHI Ciyllaresied, MaHnepy orBeta. OOs3aTelbHBIM
TpeOOBaHUEM K pabOTaM SBJISIIOTCS YETKOCTh U KPaTKOCTb, COOJIOJICHUE JIOTUKHU
BBICKAa3bIBaHUH, CTPYKTYPUPOBAHHOCTH U3JI0KEHUS MaTepHraia CTYJIEHTOM.

Ouenka pedepupoBaHUs OTPAXKACT:

— Ka4eCTBO OCBOCHHUS MaTepuaia (HaCKOJbKO MPABUILHO BBIIECIEHBI IJ1aB-
HBIE MBICJTH, HA KAKOM YpOBHE C(POpMYIUPOBAHBI OTBETHI HA BOMPOCHI U T.I1.);

— CTEMNeHb OCBOCHMS (hakTHUeCKoro oobeMa pedepara UMErIeMycst 00beMy
MIEPBOMCTOYHHUKA (BCE JIM TJIABHOE MOJYYHIJIO OTpakeHUe B pedepare);

— CBOEBPEMEHHOCThH BBIIIOJIHEHUS pePepupOBaHUS.
Kpurepuu ouenku pedepara

5 Oa/IOB - €Cli OTBET MOKAa3bIBAET MPOYHBIC 3HAHUSI OCHOBHBIX MPOIECCOB
U3y4aeMoil MpeaMeTHON 00JacTH, OTIMYAETCS TJIyOMHOW M MOJHOTOW PaCKpBITHS
TEeMBbI; BJIaJICHHE TEPMHUHOJIOTHYECKUM amnmnapaToM; yMEHHUE OOBSICHATH CYIIHOCTb,
SIBJICHUH, MPOLIECCOB, COOBITHH, JIeJIaTh BBIBOJLI U 000OIIEHUsI, TaBaTh apryMEHTH-
pPOBaHHBIE OTBETHI, MPUBOJUTH MPUMEPHI, CBOOOTHOE BIIAJICHUE MOHOJIOTHYECKOM
pEYbI0, JJOTUYHOCTh U MOCIEA0BATEIbHOCTh OTBETA; YMEHUE MPUBOIUTH HMPUMEPHI
COBPEMEHHBIX MPOOJIeM U3ydaeMOoi 00IacTH.

4 - Ganna - OTBET, OOHAPYKUBAIOIINMA TTPOYHBIC 3HAHUS OCHOBHBIX MPOIIECCOB
U3y4aeMoil MpeaMeTHON 00yacTH, OTIMYAeTCs TIIyOMHOW M TOJHOTOW PacKpbITHS
TEMBbI; BJIAJICHUE TEPMHUHOJOTHYECKUM ammapaToM; YMEHHE OOBSCHSTH CYIIHOCTD,
SIBJICHUH, MPOLIECCOB, COOBITHH, JIeJIaTh BBIBOJLI U 000OIIEHUSI, TaBaTh apryMEHTH-
pPOBaHHBIE OTBETHI, TPUBOJUTH MPUMEPHI; CBOOOTHOE BJIAJCHHE MOHOJIOTHYECKOU



peYbl0, JIOTUYHOCTh M MOCIIEN0BATEIbHOCTh OTBeTa. OAHAKO JOMYyCKAaeTCsl OJHa -
JIB€ HETOYHOCTHU B OTBETE.

2-3 - 6asnia — OLICHUBAETCS OTBET, CBUJIETEIBCTBYIONIUN B OCHOBHOM O 3HAHHUHU
MPOLIECCOB M3y4YaeMOi MPEeAMETHON 00JacTH, OTJIMYAIOIIUNACA HEJOCTATOYHOU TIy-
OWHOW ¥ TIOJTHOTOW PACKPBITHSI TEMbI; 3HAHUEM OCHOBHBIX BOIIPOCOB TEOPHH; CIIa00
chOpMHPOBAHHBIMU HAaBBIKAMU aHaJIW3a SBJICHUHN, IMPOIIECCOB, HEIOCTATOYHBIM
YMEHUEM [1aBaTh apTyMEHTHPOBAHHBIC OTBETHI M MPHUBOJWUTH MPUMEPHI; HEJAOCTa-
TOYHO CBOOOJHBIM BJIAICHUEM MOHOJIOTHYECKON pEUbl0, JOTUYHOCTBIO U MOCIEA0-
BaTEIbHOCTHIO OTBeTa. JlOMyCKaeTcsi HECKOJbKO OIIMOOK B COACpP’KaHWU OTBETA,;
HEyMEHUE MPUBECTU MPUMEP PA3BUTHUS CUTYaI[UHU, IPOBECTH CBA3b C JIPYTUMH ac-
MeKTaMH U3ydyaeMoi 00JacTH.

0-1 Gama — oTBET, OOHAPYKUBAIOIINN HE3HAHKE MTPOIIECCOB M3ydaeMOU TIPe/I-
METHOU 00J1aCTH, OTJIUYAIOIIUICA HETTTyOOKUM PACKpPBITUEM TEMbI; HE3HAHUEM OC-
HOBHBIX BOIIPOCOB TEOpPHH, HEC(HOPMUPOBAHHBIMH HABBIKAMU aHAJIM3a SBICHUH,
MPOIIECCOB; HEYMEHUEM JIaBaTh apryMEHTHPOBAHHBIC OTBETHI, CIA0BIM BIIaJICHUEM
MOHOJIOTUYECKOW PEYbl0, OTCYTCTBUEM JIOTUMHOCTH M TOCJen0BaTeIbHOCTH. J[O-
MyCKAIOTCSI CEPbhE3HbIE OMIMOKA B COJEPKAHHM OTBETA; HE3HAHWE COBPEMEHHOM
poOIeMaTUKU U3y4aeMoil 001acTH.

Hanucanue TBoOpueckoii padoTsl (3cce) HA TEMY:

1. «IIpuyuHbl KOH(MIUKTOB MPU OPraHU3ALUOHHBIX W3MEHEHUSX, CIOCOOBI
MIPEOI0JIEHUSI CONTPOTUBIICHNSI HOBOBBEICHHSIM

2. «JlesTenbHOCTh PyKOBOJUTENIS B YIIPABICHUH KOH(DIUKTOM
HeoOxoaumo BbIOpaTh OHY M3 ABYX TE€M W MOJATOTOBUTH 3CCE HA OCHOBE JIUTEPA-
TYpHOT0 0030pa TEMaTUYECKOM MEPUOIUKU U3 MPOPUIBHBIX KYPHAJIOB.

MeToauveckue peKOMEHAAUMH 110 HANMMCAHUIO TBOPUYECKOil padoThI (3cce)

Occe - caMmocTosiTelbHAs TBOpYECKas MHUCbMEHHas paboTa (COUMHEHHE), B
KOTOPOH TOJIHO M apryMEHTUPOBAHHO H3JIaraeTcs COOCTBEHHAash TOYKa 3pEHUs Ha
cBoOOmHYI0O TeMy. B paboTe IOJBITOKUBAKOTCSI MBICIM [0 ONPEACICHHOU
npoOieme.

Occe HayMHAETCS C MOCTAHOBKU MPOOJEMbl U YTOYHEHHUS CBOCH MO3UIMHU.
[{enb paboThI — pacKpBITh MPEAJIOKEHHYIO TEMY, IPUBOJIS Pa3IMUHbIC apTYMEHTHI C
HOIKPEIUICHHNEM [T0Ka3aTeabCTB, MpUMepoB. [[151 0ObEKTUBHOCTH HCIIONIB3YIOTCS
OC3MMYHbIE WM HEOMpPEACICHHO-TMYHbIC TPeAIoKeHus. [TpuBomarcst GakTsl,
IIOATBEPIKIAOIIKE BBICKa3aHHBIC UJICH.

Mexay BCTYIUIEHHEM M OCHOBHOM YacCThIO JTOJKHA COOMIOAATHCS MPOTOPLUS
(BCTyIUIEHHWE MPEICTABISET JECATYIO JOJI0 OCHOBHOM yactu). B 3akmoueHuu
MOJABOJATCA WUTOTM palbOThl, YCHJIMBAETCS CMBICI W 3HauYeHHE HamnucaHHoro. Ha



3aKTIOYUTENBHYI0 YaCcTh OTBOJMUTCS TaKOW e 00beM, KaK W Ha BCTYIUTEIHHYIO.
Berynenue u 3akiiodeHwe MHcaTh CI0XKHO, MMEHHO OHHM HMMEIOT pellaroiiee
3HaueHue. TBOpUecKui MOAXoJ K pabdoTe 3aKiIoYaeTcss B TOM, YTO aBTOpP CaM
BIIPAaBE BBHIOPATh KOMIIO3UIMIO CBOEH paboThl. TOIBKO aBTOp MOXKET ONPEICIUThH
CHI0C00 M3TI0KEHUSI CBOMX MBICIIEH JIJIs1 paCKpPBITHS TEMBI 3CCE.

TpebGoBanusi K nmpeacTaBIeHHI0 U 0POPMIIEHHIO Pe3yJIbTATOB CAMOCTOSI-
TeJIbHOI PadoThI 10 HANMCAHUIO ICCe

Occe JAO0MKHO OTpakaTh COOCTBEHHYIO TOUKY 3pEHHUsI aBTOpa MO CyTH pac-
KpBhIBAEMOTO BoMpoca. Icce 0(hopMIIIeTCsl B COOTBETCTBUM C OOITUMU TpeOOBaHUS-
MU OQOpPMJICHUSI TUCHMEHHBIX PabOT, CAeTCs MPENoJaBaTeNi0 B yCTAHOBJICHHBIH
cpok. Hanmuuue TUTYyIBHOTO JHCTa SIBISETCS 00S3aTENbHBIM 3JIE€MEHTOM JaHHOTO
BUJIa paboThl. PekoMeH1yemblil 00beM pabOThl HE TOJKEH MPEBbIIATH 3-X CTPAHUIL
neyaTtHoro tekcra (muct popmara A4).

Kputepun oueHKH BBINOJHEHUSI CAMOCTOSITEIbHOI padoThl MO Hamuca-
HHUIO 3cce:

4-5 0ayIoB BBICTABIISETCS CTYACHTY, €CIIU CTYACHT BBIPA3uil CBOE MHEHUE 110
c(opMyJIMPOBAHHOH Mpo0IeMe, apryMEHTUPOBAJl €ro, TOYHO OIPENEIUB €€ COMep-
YKaHUE W COCTABJISIIONIUE; MPUBEICHBI JAHHBIE OTEYECTBEHHOW U 3apyOeKHOM JIUTE-
paTyphl, CTATHCTHYECKHE CBEIACHUS, WH(MOPMAIUsI HOPMATHBHO- MPABOBOTO Xapak-
Tepa; CTYIACHT 3HAET M BIAJCET HABBHIKOM CaMOCTOSITEIIBHON HCCIIEeIOBATEIbCKON
paboTHl TIO TEME HCCIIENOBAaHUS; METOAAMH W TpUEMaMHU aHallu3a TEOPETHUECKUX
W/WIU TPAKTUYECKUX aCHEKTOB M3yyaeMoll o0JacTH; (PaKkTUYECKUX OLIMOOK, CBS-
3aHHBIX C MIOHUMAaHHUEM MPOOJIEMbI, HET; pad0Ta BBHIMOJHEHA U C/aHA B YKa3aHHBIN
CpoK, 0hOpMIIEHA B COOTBETCTBUU C TPEOOBAHUSMU K 0(DOPMIICHHIO.

3-2 - 6ama - paboTa XapaKTepU3yeTCsl CMBICIOBOM IEIbHOCTHIO, CBA3HOCTHIO
U TIOCJIEI0OBATEILHOCTHIO M3JI0KEHUS; JTOMYIIeHo He Oonee 1 omuOKku mpu oObsic-
HEHUW CMBICJIA WJIH COJCPKaHMUS TIPOOJIEMBI; 1T apryMEHTAIUA MPUBOATCS JIaH-
HBIE OTEYECTBEHHBIX U 3apyOeKHBIX aBTOPOB; MPOJEMOHCTPUPOBAHBI HCCIIEAOBA-
TEJTbCKUE YMECHHS W HaBBIKM. DAaKTHUECKHX OIIMOOK, CBS3aHHBIX C TOHMMaHHEM
poOJIeMBbI, HET; JIOMYIIEHBI OJHA-JIBE OIIMOKK B O(hOpMIICHUH pabOThI; CPOKH CO-
OJIFO/ICHBI.

0-1 6anmnoB - ecnu paboTa MpeACTaBIseT COOOM MepecKa3aHHbIA WK TOJTHO-
CTBIO TIEPEMUCAHHBIN UCXOMAHBIA TEKCT, 0€3 KaKuX Obl TO HU OBLJIO KOMMEHTApHEB,
aHallM3a; He PacKphITa CTPYKTypa U TEOPETUUYECKasi COCTABJISIONIAsI TEMBI; TOMYIIe-
HO TpY WU 0oJiee TpeX OMMOOK B CMBICIOBOM COJIEP’KaHHUU PACKPBIBAEMOM IMPO-
0JieMbl, B opopMIteHUH pabOThI; CPOKH HE COOJIFOICHBI.
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Hacnopt @OC no McuMIvInEe «YNpaBjeHue KOHPIUMKTaMu B

OpraHm3alunAXx»

Kon n popmyauposka
KOMIIETCHIIUH

Jtanbl GopMHPOBAHUS KOMIIETEHIIHMHU

(bopmMupyercsi 4aCTUYHO)

3HACT TCOPUIO U IIPAKTUKY UCCICIOBAHUA
COLMAJIBbHBIX KOH(I)J'II/IKTOB B Pa3/IMYHBIX

3Haer
JTUCIHIUIMHAX . KOH()IUKTOJIOTUH, TICUX0JIO-
VIIK-1 Croco6HOCT THH, COIMOJIOTHH, TIOJTUTOJIOTHHA U JPYTHUX;
UCIIOIb30BATh METOBI yMeeT aHaJIU3UPOBATh COIUAIBHO 3HAYH-
COITMOTYMaHHUTaPHBIX MBI€ TIPOIIECCHI M MPOOJIEMBbI, HCTIOJIb30BATh
HayK 1711 hopMUpOBa- Vaeer OCHOBHBIC TIOJIOXKESHUS ¥ METOJIBI COIUATIb-
HUS MEXKIUCITUTLINHAD- HBIX, TYMaHUTAPHBIX U IKOHOMHYECKUX
HOTO TI0JTX0]1a B TIPO- HAyK TIPY PEIICHUH COMMAIIBHBIX U TTpodec-
dbeccruoHaIbHOM Jies- CHUOHAJIbHBIX 3a]1a4;
TCJIBHOCTH BJIAJICET HABBIKAMU HCIIOJIb30BAHUS KaTe-
rOpUAIBLHOTO amnmnapara TyMaHUTapHBIX U
COIMAJIBHBIX HaYK, HABBIKAMHU TTPAUMEHEHUS
Bnaneer
METOJIOJIOTHH MEXIUCIIUIUIMHAPHOTO aHa-
JM3a COITMATBHOTO KOH(IIMKTA B Tipodec-
CHOHAJIBHOM JIeSITEIbHOCTH.
CYTh MPOIIECCOB aOCTPAKTHOT'O MBITIUICHUS,
aHajM3a, CHHTE3a; CIIOCOOBI OIUCAHUS
npoOJIeMbl U 3a/1a4 UCCIIEIOBATEIbCKON 1
3Haer MIPAKTUICCKOHN JESITCIIBHOCTH,
000CHOBaHUS aKTYaJIbHOCTH pEUICHUS
3a/1a4 HAy4YHO-UCCIIEA0BATEIHLCKOTO U
[K-11 CriocobuocTs K IPAKTHYECKOrO Xapakrepa
MOCTaHOBKE TIpodeccu-
OCYIIECTBIIATH TaKUE MPOPECCUOHATBHBIE
OHAJILHRIX 337121 B 001a- TIPOLEAYPHI, KaK TOCTAHOBKA ITPOOIIEM, IIe
CTH Hay4IHO- POICAYPEL, P M
. Jiel ¥ 3a7a4 UCCIIe0BaHMs, Ha OCHOBE aHa-
HCCIIeIOBATEIIbCKOM 1 .
N JM3a JOCTIKCHU COBPEMEHHBIX HayK 00
IIPAKTUYECKOM JeATENb- | YMEET
HOCTH 0011IecTBe ¥ MPaKTHKH, 00OCHOBBIBATh T'H-
MOTE3bI, pa3padaThIBaTh MPOTPAMMY U Me-
TOANYECKOE 00CCIIeUeCHNE UCCIICIOBAHUS
(TEOpeTHUYECKOTO, SMITUPHUUYECKOTO)
crocobamMu abCTPaKTHOTO MBIILJICHUSI, aHAa-
JM3a, CHHTE3a U TEXHOJIOTUSIMHU ITOCTAaHOB-
Bnaneer Ki MPOeCCUOHANIBHBIX 33724 B 00J1acTH

Hay4YHO-HCCJIEIOBATEIIbCKOW U PAKTUYE-
CKOU JIEeITEIbHOCTH




N Kontponupyemsie Konp! 1 sTamns OneHouHbIE CpeicTBa
o /;1 paszaeinbl / TeMbl dbopmupoBaHUsI TEKYIITUH MIPOMEKYTOUH
JUCITUTITUHBI KOMITCTCHITHIA KOHTPOJIb | as aTTeCcTaIus

VIIK- | 3naer, YO-1,4 Bormpocsl k
1 yMmeeT I1P-1 dK3aMeHy |-

Pazpen I. 15

1 | Ilcuxomorus
KOH(IHKTa [IK-11 | 3naer, I1P-4 Bomnpocs! k
yMeeT [1P-7 sK3ameny 1-
I1P-11 15

VIIK- | 3naer, YO-4 Bomnpock! k
1 yMEET, I1P-1 AK3aMeHy 16-

Paznean I1. BIAfceT 30

YnpasneHue

2
KOH(JIUKTOM B
OpraHu3aLuHn [1K-11 | 3naer, I1P-3 Bomnpocel k
yMeeT [1P-7 AK3aMeHy 16-
I1P-11 30
IlIkaJia oueHUBaHUs YPOBHA ¢OPMHUPOBAHHOCTH KOMIIETEHIIUI
Konx n popmy-

JJUPOBKA KOMII€-
TCHIIUH

Jransbl popMUpPOBaAHHUA KOM-

NETCHI NN

KpUTepuu

nmoxKasarTteJjin




VIIK-1 Cnoco6-
HOCTb HCIIOJIb30-
BaTh METOIBI CO-
UOTYMaHHUTAp-
HBIX HaYK JUIS
hopMupoBaHUS
MEXTUCIIUTLITH-
HApHOTO MOJIX0/a
B mipodeccuo-
HaJILHOU Jied-
TEITHHOCTH

3HAaHUC CYIITHOCTHU

CIIOCOOHOCTH

IIPOLIECCOB K a0CTpaKTHOMY

abCTpaKTHOTO MBIIUICHUIO,

MBILUICHUS, aHaJIM3a, CHHTE3Y;

aHalmM3a, CHHTe3a; | K cocobam

CTIOCOOBI OIUCaHUSA
3HAET TEOPHIO U OTMCaHHUS poOJIeMBI U 3324
NPAKTUKY UCCIEN0- | IPOOIEMBI U HCCIIEI0BATEIBCKO
BaHUS COIMATBHBIX | 33724 H ¥ IPaKTHYECKOU
KOH(JIMKTOB B pa3- | UCCIIEAOBATENBCK | EATEIBbHOCTH, K

3HaeT JMYHBIX TUCHUIUIA- | O U 00OCHOBaHHUIO

HaX: KOH(QJIMKTONO- | MPAaKTHUYECKOU aKTyaJIbHOCTH
THH, TICUXOJIOTHH, JeSITeTbHOCTH, pelieHus 3a1a49
COLIMOJIOTUH, TIOJH- | 00OCHOBaHHS HAy4YHO-
TOJIOTUH U IPYTHX; | aKTyaJIbHOCTH UCCIIEIOBATEIBCKO

pereHus 3a1a4 ro ol

HAY4HO- MPaKTUIECKOTO

HCCIIEIOBATEIbCK | XapaKTepa;

oro u

PaKTUYECKOTO

XapakTepa;

yMEHHUE Ha IIPaK- | CIOCOOHOCTh

THUKE OCYIIECTB- | BBINIOJHSATh TaKHE

JSITh TaKUe MPO- | MpodeccCHoHalb-

(deccruoHaNbHBIC | HBIC JICHUCTBUS, KaK

IpOIEIyPHl, KAK | MOCTAHOBKA IPO-
yMeeT aHaJIU3UpO- p YPbL, L 1P

IIOCTaHOBKa Npo- | OJiem, Lenei u 3a-
BaTh COIMAIILHO .

Onem, renei u Jlad MCCIIeIOBaHMS,
3HAYMMBbI€ MTPOLECCHI

3aJa4 uccieno- Ha OCHOBE aHaJIM3a
U TIpo0JIeMBI, Uc- .

BaHUs, HA OCHOBE | IOCTHIKEHHUH CO-
M0JIb30BaTh OCHOB-

aHaJIM3a JI0CTuU- BPEMEHHBIX HayK
HBIE TIOJIOXKEHUS 1 o

YKEHUU COBpe- 00 obmiecTBe u

Ymeer METO/IbI COLHATb-

HBIX, T'YMaHHUTAapPHBIX
Y SKOHOMUYECKUX
HAyK [PU PEMIEHUN
COLIMANIbHBIX U ITPO-
(deccroHaNbHBIX 3a-
nau;

MEHHBIX HaykK 00
oO1mecTse u
NpaKkTUKH, 000cC-
HOBBIBAaTh T'MIIO-
Te3bl, pa3padbarTbl-
BaTh MPOrPaMMy
1 METOJIUYECKOe
obecrnievyeHue uc-
cienoBanus (Teo-
PETHYECKOT0, IM-
MUPUYECKOT0);

MPAaKTUKH, 00OCHO-
BBIBATh THITOTE3HI,
pa3pabarbIBaTh
porpamMmy 1 Me-
TOoAMYECKOe obec-
NIeYeHHNe UcCles1o-
BaHUs (TeopeTuye-
CKOT0, SMITUpHYe-
CKOT0);




BJIaJA€CT HaBbIKaMH
HCIIOJIBb30BaHUs Ka-

BJIaJICHHE HABBI-
KaMH [IpUMEHe-
HMS 3HAHHH B 00-
JACTH TEXHOJIO-

CIIOCOOHOCTE K a0-
CTpaKTHOMy MBIIII-
JICHUIO, aHAJTU3Y,
CUHTE3Y; BIIaJceT

TErOpUabHOrO all- | TUH TEXHOJIOTUSIMU
napaTta ryMaHuTap- | abCTpaKTHOTO IIOCTaHOBKH IIPO-
HBIX U COLMAIBHBIX | MBILIUIEHUS, aHa- | (pecCHOHANBHBIX
HayK, HaBBIKAMHU 1132, CHHTE3a U 3a7a4 B o0yacTu
Brnaneer | mpuMeHeHUs METO- | TEXHOJOTHAMHU Hay4HO-
JIOJIOTUU MEXIUC- MIOCTAHOBKH IIPO- | HCCIIEOBATEIb-
LUIUIMHAPHOTO aHa- | ()eCCHOHAJIBHBIX | CKOHM M IpaKkTHye-
JM3a COLIMAIBLHOIO 3a7a4 B 00JIaCTH | CKOH JIeSITENbHO-
KOH(JIMKTA B IPO- Hay4HO- CTH;
(eccruoHanbHO e~ | uccienoBaTelb-
ATEJIbHOCTH. CKOM U IpakTuyie-
CKOH JIesATEeNbHO-
CTH;
CYTb IIPOLIECCOB ri1y0OKOe 3HaHUE | CIIOCOOHOCTH UC-
abCTPaKTHOTO TEOPHUM U MpaK- | MOJIb30BATH METO-
MBILICHUS, TUKU UCCIIEI0BA- | Jbl COLIMOTYMaHH-
aHaJu3a, CUHTE3a; HUSI COLIMAIBbHBIX | TAPHBIX HAYK JUIS
CrocoObl onucaHusl | KOH(MIMKTOB B bopmupoBaHus
npoOJeMbl M 3aa4 | Pa3JIMYHbIX AUC- | MEXAUCLUILIUHAD-
UCCJIEIOBATENbCKON | HUIUIMHAX: KOH- | HOT'O MOAX0/1a B
3naet U MIPAKTUYECKOM ¢dnukTonorumy, Hp(BCI)eCCI/IOHaJ'IB—
JIeSITEIIbHOCTH, IICUXOJIOTMH, CO- | HOW JESATEIbHOCTH
000CHOBaHHUS IIMOJIOTUH, TTOJIU-
AKTyaJIbHOCTH TOJIOTHH U JIPY-
ITK-11 Cnoco6- peleHus 3a1a4 THX;
HOCTb K I1OCTa- Hay4yHO-
HOBKe npodeccu- M CCIJIEI0BATEIBCKOTO
OHAJIBHBIX 3aJ1a4 U TIPAaKTHUYECKOTO
B 00J1aCTH Hayy- XapakTepa
HO- OCYIIECTBJISITh TAKUE | YMEHUE B IIPAK- CIIOCOOHOCTH Ca-
HCCIIEI0BATEIb- npodeccHOHATIbHBIE | TUKE UCCIE0BAa- | MOCTOSITEIBLHO
CKOH M IIpaKThuye- IIPOLIEYPHI, KaK MO- | HAW M aHaIM3a aHaJIM3UPOBATh CO-
CKOH J1eATeIbHO- CTaHOBKa Mpo0yieM, | KOH(IIUKTa IIUAJIHO 3HAYMMBbIE
CTH Lenel 1 3ajad uc- aHAJIM3UPOBATh IIPOLIECCHI U TIPO-
CJIEZIOBAaHUS, HA OC- | COLIMAJIBHO 3Ha- 0J1eMBbl, UCIIOJIB30-
HOBE aHaJu3a J10- YHMbI€ TIPOLECCH | BaTh OCHOBHBIE IO~
CTHIKEHHH coBpe- U IpOOJIeMBI, UC- | JIOKEHUS U METOJIbI
Veer MEHHBIX HaykK 00 10JIb30BATh OC- COITHAITLHBIX, TY-

o0I11eCTBE U MPAKTH-
KU, 000CHOBBIBATh
TUIOTE3bl, pa3pada-
THIBaTh MPOTPAMMY
1 METOJMYECKOE
obecrieueHne uccie-
JOBaHUsI (TEOPETH-
YECKOT0, SMITUPHYC-
CKOT0)

HOBHBIE TTOJIOKE-
HHUS U METOIbI
COLIMAJIbHBIX, Ty-
MaHHUTapHBIX U
IKOHOMHYECKUX
HayK TP pere-
HUU COLIUATBHBIX
U ipodeccuo-
HaJIbHBIX 33/1a4;

MaHUTaPHBIX U
SKOHOMMHNYECKHUX
HayK TPH PELICHUU
COIIMaJIbHBIX U
npodeccuoHab-
HBIX 337134,




Bnaneer

crocodamu aod-
CTPaKTHOTO MBIIILIE-
HHUsI, aHAJIK3a, CHH-
T€3a U TEXHOJIOTUsI-
MH IIOCTaHOBKH
npodeccuoHaTbHBIX
3a;ay4 B o0JlacTu
HAy4YHO-
HCCJIEI0OBATEHCKOM
U IIPAaKTUYECKON Jie-
ATENHHOCTH

ENEN RS
HaBBIKaMU
UCIIOJIb30BaHUS
KaTeropuaiabHOTO
amrmapara
T'yMaHUTapHBIX U
COIIMAITBHBIX
HayK, HaBBIKAMU
PUMEHECHUS
METO0JIOT U
MEKIUCIUTUTMHA
pHOTO aHamM3a
COIMAIBHOTO
KOH(IIMKTA B
npodeCcCHOHAIIbH

Oil NeATEeNbLHOCTH.

CITOCOOHOCTH
HCIIOJIb30BaHMS
KaTerOpHaJIbHOTO
amnmapara
T'YMaHUTAPHBIX U
COILIMATILHBIX HAYK,
HaBBIKAMH
MPUMCHCHHUS
METOO0JIOTHH
MEXIUCIUTUTHHAPH
Oro aHajau3a
COIMAJILHOTO
KOH(IUKTa B
npodecCuoHaTBHO
U NeSITeIbHOCTH.

MeToauueckue PEKOMEHIAUA, ONIPEACIAIOIINE NMPOUHCAYPHLI OHCHUBAHUA
pe3yabTaToB OCBOCHHUA TUCIHUIIJINHBI

HpOMe)KyTO‘lHaH arTecranus CTyJACHTOB. HpOMe)KYTO‘-IHaH arrecranus CTy-

JCHTOB I10 AU CHHUIIIIMHC ((praBJIeHI/IG KOH(i)HI/IKTaMH B OpraHnu3anu:ax» IIPOBOAUTCA

B COOTBETCTBHUU C JIOKAJbHBIMU HOpMATUBHbIMU akTamu JIBDY u sBnsercs obs3a-

TEJILHOMU.

[To mqucruIuIMHEe TPEIYyCMOTPEH 3a4eT Kak BHUJI MPOMEXKYTOYHOW aTTECTAIUU

B ycTHOU (hopme (YCTHBIN onpoc B popme coOeceoBaHMs ).

Cnucok BONpPOCOB K 3a4eTy:
1. Ompenenenve KOH(PIMKTA pa3IMYHBIMU HCCIIEOBATEISIMU. IHBapruaHTHBIC MIPHU-

3HAKW TTOHATHUS KOH(DIUKT.

2. Pa3ButHe KOHPIUKTOIOTUUECKHUX UJEH.

B w

BEHUS KOH(IJIUKTOB.

© oo N oo

Bocnpusrtue B ycnoBusX KOH(IUKTA.
JluHamuueckue XapakTepUCTUKH KOH(IIUKTA.
JlnHamuka KOH(QJIMKTOB Pa3IMYHbIX BUIOB.
. IlozutuBHbIE PYHKIIMN KOHDIUKTA.

ITonumanue IIPHUPOJbI KOH(i)J'II/IKTa B PA3JIMYHBIX IICUXOJIOTHUYCCKUX MMOAXO0AAX.
HpI/IIH/IHBI KOH(lJJ'II/IKTOB. OL[CHKa ACATCIIbHOCTH KaK O/IlHA U3 IMTPUYNH BO3ZHUKHO-

Crpykrypa koH(pukTa. [ToHaTne cyobekT KOHGIMKTA, paHT CyOBeKTa.

10.Konpaukrorensl. Tunbl KOHPIUKTOTEHOB. 3aKOH 3CKANAMKU KOHPIUKTOTEHOB.

11.OcHOBHBIC TTOHATHS 1 OCHOBHBIC MCTO/JbI YIIpaBJICHUA KOH(I)J'II/IKTOM.




12.Dopmysbl BOBHUKHOBEHUS! KOH(IUKTOB.

13.KoHbauKTBI U TpaH3aKTHBINA aHAIN3.

14.JIByxMepHasi ¥ TpeXMepHasi CeTKa CTpaTeruii MoBeIeHUsI B KOH(IIUKTE.

15.XapakTepucTuKa CTpaTeruii U TAKTUK MOBEJICHUS B KOH(DIUKTE.

16.Tumnbl KOHPJIUKTHBIX THYHOCTEH.

17.Mogenu pa3BuTusi KoHQIUKTA /10 PyOuny u ['pummnoit/.

18.MeTtoa NpUHIMNHAIEHOTO BEICHUS IEPETOBOPOB U €r0 OTINYKE OT MO3ULIUOH-
Horo noaxona. HAOC u ee poib B IeperoBOPHOM Mpoliecce.

19.TTocpennnyecTBO B IEPETOBOPHOM Tipoliecce. Apoutpax. Mojenb apouTpaxka.

20.MotuBannonnbii KoHGIUKT /1o K.JIeBunyy/.

21.BHyTpupOJIeBON U MEXPOIEBON KOH(IIHKT.

22.00CTOsATENBCTBA, CIOCOOCTBYIOITNE KOH(MIUKTY, H OOCTOSITEIIBCTBA,
CHIDKAIONIME BO3MOXHOCTh KoH(ukTa ( o [x. Pyouny).

23.MexaHn3Mbl BOSHUKHOBEHHUS MEKTPYITIOBBIX KOH(DIUKTOB.

24.TleperoBopsl, SBOIOIHNS, TUITBI HHTETPATHBHBIX PEIICHHM.

25.1Tonsatue opranuzanuu. Bugsl 1 ypoBHU KOH(PJIUKTOB B OpraHU3aIIUU.

26.DopMbI TPOU3BOACTBEHHBIX KOH(DIUKTOB.

27.CTpyKTypHBIC METOBI YIPABICHUS] KOHPJIMKTOM B OpraHU3alIUU.

28.MeXITMIHOCTHBIE METO/IBI YIIPABICHUS KOH(PIUKTOM B OPTaHU3AIINH.

29.OyHKINH yIpaBieHUs] KOHPIUKTOM B OpraHU3aIIH.

30.KoMMyHHKaTHBHAS KyJIbTypa B KOHTEKCTE YIpaBlIeHNs KOHQIUKTAMHU B OpTraHu-
et:1107178

Kpurepuu BbICTaB/IeHHS OLEHKH CTYJAEHTY HA 3a4eTe 10 AMCHUIINHE
«YnpasjieHHe KOHQPIUKTAMU B OPraHU3ALUAX)

bamibr | Ouenka 3a-

(peiituH- | yera/3k3a- | TpeGoBanusi kK cpOPpMUPOBAHHBIM KOMIIETEHIUAM
rOBOM MeHa (cTaH-

OLICHKH) JapTHast)

100- 66 OreHKa «3a4TeHO0» BBICTABIISIECTCS CTYACHTY, €CIIU OH
TBEPJIO 3HACT MaTepHall, TPAMOTHO H IO CYIIECTBY H3-
JaraeT ero, He JAO0IMyCKas CyIIECTBEHHBIX HETOYHOCTEH
B OTBETE Ha BOMPOC, PABHIILHO IPHUMEHSCT TEOPETH-
YCCKHUE MOJIOKEHUS IIPU PEUICHUN IPAKTUYCCKUX BO-
«3aumenoy | IPOCOB U 3aJ1a4, BlIaJIceT HEOOXOIMMBIMHU HaBBIKAMHU U
pUEeMaMH UX BBITIOJHEHUS, TaKXKe CTYIACHT MOXKET HC-
0JIb30BaTh METO/IbI COLIMOTYMAaHUTAPHBIX HAYK JIJIs
(bopMUPOBAHUS MEXKIUCIUIIMHAPHOTO MOIX0/1a B
po(heCCUOHATILHOM JACATCIIBHOCTH U JICMOHCTPHPYET
CIOCOOHOCTH K TTOCTAHOBKE NMPO(ECCHOHATBHBIX 3a]1a4




B o0JracTu Hay‘IHO-I/ICCJIC,IIOBaTeJIBCKOﬁ U IIpaKTHu4c-
CKOM ACATCIBHOCTHU

65 u HIDKe OreHKka «He 3a4TE€HO0» BBICTABIISAETCA CTYACHTY, KOTO-
PBIN HE 3HACT 3HAYUTETHHON YacTH MIPOrPaMMHOTO Ma-
Tepuana, TOIMyCKaeT CyIIeCTBCHHBIE OITMOKH, HEYBe-
PEHHO, C OOJIBIITUMHU 3aTPyAHCHUSMHU BBITIOJTHSICT MPaK-
«He 3a- TUYecKkue paboTel. [Ipu 3TOM CTyEHT HE MOXKET HUC-
UmeHo» M0JIb30BaTh METOJIbI COLIMOTYMAaHUTAPHBIX HAYK IS
(dbopMHUPOBaHUS MEKIUCITUTIIMHAPHOTO MOAX01a B
MPoeCCHOHATEHOM JCSITEIBHOCTH U HE MOYKET CTaBHUTh
npodecCUOHANIbHBIC 3a7a4 B 00JIaCTH HAYYHO-
HCCIICIOBATEILCKON 1 TTPAKTUYECKOHN ACSITCIIBHOCTH

Texkymass arrecraumsi CTyAeHTOB. TeKkyias arrectanus CTYJICHTOB IO JUC-
[UIUIMHE «YTIpaBieHue KOH(MIUKTAMU B OPraHU3AIUAX» IMPOBOIUTCI B COOTBET-
CTBUH C JIOKAJIbHBIMH HOpMAaTHBHBIMU akTaMu [IBOY u sBisgercs o0s13aTeIbHOM.

Tekymmas arrecTaius 1Mo JUCHUILIMHE «YTIpaBiIeHUE KOH(DIUKTaMH B OpraHHU-
3alUsAX» MPOBOTUTCS B (OpME KOHTPOJIBHBIX MEpPONPUATHI (HpeabsBICHUS KOH-
CIIEKTOB, pedepaTa, 3cce, y4acTusl B TPYIIIOBBIX JUCKYCCUSIX) MO OLIEHUBAHUIO (DaK-
TUYECKUX PE3YJIbTATOB OOYYEHHUS CTYJACHTOB M OCYIIECTBIISETCS BEIYIIUM MPENo-
JIaBaTeJIeM.

OOBeKTaMHu OIICHUBAHUS BBHICTYIIAIOT:

- yaeOHas TUCIHUIUIMHA (aKTHBHOCTh HA 3aHATHUSAX, CBOCBPEMEHHOCTH BBIIOJI-
HEHUS PA3JIMYHBIX BUJIOB 3aJIaHUI, TOCEIIAEMOCTh BCEX BUIOB 3aHATUH MO aTTECTY-
€MOU JUCIUILINHE);

- CTEIIEHb YCBOCHUS TEOPETUUECKUX 3HAHUM;

- YPOBEHb OBJIAJICHUS MPAKTUYECKUMHU YMEHUSAMU U HABBIKAMU 11O BCEM BUJIAM
y4eOHOM padOoTHI;

- pe3ynbTaThl CAMOCTOSITEIIBHON PabOTHI.

JIist TeKyIIe aTTecTaluy CTYJEHTOB MCIOJIB3YIOTCS CISAYIONINE OIEHOYHbBIE
CpelcTBa:

VYO-1 - CobecenoBanue.

YO-4 - Kpyrublii cToi, TUCKYCCHS, TTOJIEMHKA, TUCIYT, 1e0aThl - OICHOYHBIC
CpEIICTBA, TIO3BOJISIFOIINE BKIIOYUTH OOYYAIOMIUXCS B MPOIECC OOCYXKIACHUS CITOP-
HOTO BOIIpOCa, IPOOJIEMBbI M OIEHUTh UX YMEHHE apTyMEHTHPOBATH COOCTBEHHYIO
TOYKY 3PCHHUSI.



[TP-1 — TecT - cucTema cTaHAAPTU3UPOBAHHBIX 3aIaHHI, MO3BOJIAIONIAS aBTO-
MaTU3UPOBATH IPOLEAYPY U3MEPEHUS YPOBHS 3HAHUM U YMEHUN 00y4aroIerocs.

[TP-3 — Dcce - cpeacTBO, MO3BOJIAIONIEE OLEHUTh YMEHHE OOydarolerocs
INUCBbMEHHO M3JIaraTh CyTh IOCTABJIEHHOM MPOOJEMBI, CAMOCTOSATEIBHO MPOBOIUTH
aHaJIn3 3TON MPOOJIEMBI C UCIIOJIB30BAHUEM KOHLENIUI U aHATUTUYECKOTO UHCTPY-
MEHTapusl COOTBETCTBYIOIIEH AUCIMIUIMHBL, A€aTh BBIBOJbI, 0000LIAIOIINE aBTOP-
CKYIO MO3MIMIO 110 IOCTAaBIEHHON IIpodiieMe.

[1P-4 — Pedepar - mpOAYKT caMOCTOSITENBbHON paboThl 00yUaroierocs, npe-

CTaBJIAIOIIUN CO00I KpaTKOe U3JIOKEHNE B TUCbMEHHOM BHUJIE MTOJYYEHHBIX PE3Yib-
TAaTOB TEOPETUYECKOTO aHaIU3a ONpeACIEHHON Hay4dHOH (y4eOHO- MCCiIe0BaTeNb-
CKOM) TEMBI, TJIe aBTOP PACKPHIBAET CYyTh MCCIECAYEMOU MPOOIEMBbI, MPUBOIUT pa3-
JIMYHBIEC TOUKH 3PEHUS, a TAKKE COOCTBEHHBIE B3TJISIbI HA HEE.

[Ip-7 — KoHCHIEKT - MPOAYKT CaMOCTOSITEIbHONW paboThl 00y4aromerocs, ot-
paxaroluii OCHOBHbBIC UJIEU 3aCTyIIAHHOM JICKIIUU, COOOIICHHS U T.]I.

[1P-11 - Keiic - mpoOiieMHOE 3aJiaHie, B KOTOPOM 00yUaroIieMycst mpesiara-
€TCS OCMBICIIUTh PEAbHYI0 MPOQPECCUOHATHLHO-OPUEHTUPOBAHHYIO CUTYAIIUIO, He-
00XO0AMMYIO JIJIsl PEIICHUSI JAaHHOW MPOOJIEMBI.

IIP-1. TecTroBbie 3axanus. Ilpumep popMyIHPOBOK BONPOCOB

1. B coBpemenHnoit konnenimu JI. Kozepa KOHQIHMKT TpakTyeTcs Kak:

A) conuanbHasi aHOMaJus, CBOEro poja 00Jie3Hb, KOTOPYIO HEOOXOUMO TIPEOI0JIe-
BaTh

b) dbakTop obecrieuenns yCTOMYMBOCTH ONPEIEICHHON COITUATBHON CUCTEMBbI

B) nepmaneHTHOE COCTOSTHUE COIMATILHOIO OPraHu3Ma

2.Kakoe MHeHHE 0 KOH(IMKTE HE pa3/IesisIeTCsl B HACTOsIIIIee Bpemsi?
A) KOH(DIUKT — 3TO HOPMAJILHO

b) KOH(IUKT — 3TO HE 00s13aTETBHO TI0XO

B) KOH(JIUKT — 3TO yalie BCero Ae3MHTErpaus

I') KOHIUKT — 3TO TO, C YEM MOKHO pabOTaTh

3. Ucknrounte BU KOH(MIUKTA, KOTOPBIA HE MOMAJAET MO/l OCHOBaHUE Kiaccudu-
KaIuu — CyObeKThl KOH(DIMKTHOTO B3aUMOJCHCTBUS:

A) BHYTPUIIMYHOCTHBIE

b) MexXJIMYHOCTHBIE

B) cemeiinbie

[') MexxrpynmnoBsie

4. HeoOX0aUMBIM U 00s3aTENbHBIM YCIOBUEM BO3HUKHOBEHUS! KOH(IUKTA SBIISIET-
csl:

A) Hann4ue 0ObEKTUBHOTO MTPOTUBOPEUHS

b) Bocnipusitue KOHQIMKTHOCTH



5. KoH(muKT Kak BOCIpUHUMAEMOE PACXO0KICHUE UHTEPECOB OMPEICIISIIOT:
A) Kosep

b) Py6umn, [IpyiT, Kum

B) Anmnynos u lunuios

I') I'pumunza

6. CoryacHo Kiaccu(UKaluu cTpaTeruil pearnpoBaHus B KoHpaukre Tomaca, yxon
— 3TO:

A) B3aMMHBIE YCTYTIKU

b) cHmkeHue CBOMX MHTEPECOB U MPUHATHE MMO3HUIIMH ONIIOHEHTA

B) HaBsi3pIBaHuE APYToil CTOPOHE MPEATNOYTUTEIHHOTO SIS Ce0s pelIeHHUS

') ocyiecTBieHrEe MOMCKA B3aUMOBBIT'OHOTO PELICHUS

J1) oTCyTCTBUE aKTUBHBIX JAEUCTBUI MO pa3pelieHUI0 KOH(MINKTA

7. 1103UTUBHBIN OMBIT MPEKHETO B3aUMOICUCTBUSA, OTCYTCTBUE Pa3HOIJIACHH, IO
MHEHHUIO | pUIIMHOM, BEHET K:

A) xoonepanuu

b) koHKypeHIMN

B) cotpyanuuectBy

8. Mojenb Mo3UTUBHOTO KOH(MIJIMKTA WKW KOH(PIUKTHOTO (YHKIIMOHAIU3Ma pa3pa-
OaTbIBaNIaCh

A) Kozepom

b) Hapennopdpom

B) Cniencepom

9. K cTpyKTypHBIM 25ieMeHTaM KOH(IMKTA HE OTHOCATCSA (OTMETHTE BCE BAPUAHTHI)
A) sckananus KOoHIUKTa

b) yuactHuku KOH(pIUKTA

B) unnmnent

') mpeameT KoHIHMKTA

J1) 3aryxanue KoH(pIUKTA

10. HeonpeneneHHOCTh B COOTHOILICHUU CUJT
A) cHUXaeT BEpOATHOCTh KOH(DIUKTA
b) noBbllIaeT BEpOATHOCTh KOH(DIIUKTA

Kpurtepuu onieHKH TeCTOBOI0 3a/1aHUS.

B pamkax uzyueHus: AUCIUIUIMHBI IPETYCMOTPEHO 2 TecTa (M0 UTOraM U3y-
yeHus | u 2 pa3znenoB cooTBeTCTBEHHO). Kax bl TecT coepxkuT 1mo 20 BOpocoB.
Kaxplii mpaBuIIbHBIN OTBET onieHUBaercs B 0,5 6amia. MakcuManbHO 3a BBITTOIHE-
HUS OJTHOTO TE€CTa CTYACHT MOXET MmoyryduTh 10 6amios.

IT1P-11 — KeiicoBble 3aaa4u. [Ipumepsnl GopmMyIMpoBoOK.



Keiic — 3amaua Nel

[lenb: mpoaHaTM3UPOBATH CHUTYAlMIO M MPEIJIOKUTH CBOM BapUAHTHI
paspenieHusi, 1 IPUHATh y4acTHe B O0CYK/ICHUU.

Keiic-3amaua: B KOHCTPYKTOPCKOM OIOpPO HE CIOXWINCh OTHOIICHUS
HayaJlbHUKA OTJeNa C KOJUIeKTMBOM. HawanpbHuk otnena ObUl Ha3HAuYeH Ha
JOJDKHOCTH JBa Mecsna Hazaa. [[o atoro oH paboTam B ApyroMm OTAENE, WMEI
XOPOIIYIO penyTaluio Kak crenuanuct. Fimeer 6oJiblioe KOIM4eCTBO U300pETEHUH,
OJIMH W3 HAyYHBIX MPOEKTOB, PYKOBOAMUTEIEM KOTOPOTrO OH ObLI KaK BEIyIIUN
WHXKEHEp MO0 MPEebIAyIed JOJKHOCTH B APYTOM OT/IEJIE, MOTYYUIT BHICIIYIO OLIEHKY
Ha MEXJIYHAapOJIHON BHICTaBKe.

3aganue: [lpoaHanmu3upyiTe, KakKu€ NPUYMHBI MOIJIM JiEYb B OCHOBY
KOH(JIMKTa MEX]Ty HOBBIM Ha4aJIbHUKOM U KOJJIEKTUBOM?

Kpatkue meTonuueckue ykasaHus

Kelic-3amaua coctouT U3 ogHOro 3ajaHusd. MakcHManabHO 32 KeEWcC-3a1ady
MOXHO MOJY4YUTh 4 GamioB. BpeMs, oTBoAMMOE Ha BBIIIOJIHEHHE KEHC-33a/1auyll  CO-
craBisieT 10 MUHYT.

Keiic — 3amaya Ne2

1.Bpl HEgaBHO Ha3HAYEHBI MEHEIKEPOM IO KajapaM. Bwl emie roxo 3Haere
COTPYIHUKOB (PUPMBI, COTPYHUKH €IIIe HE 3HAIOT Bac B JMIO. Bel naere Ha cose-
HIaHUE K TeHepallbHOMYy aupekTopy. [IpoxoauTe MUMO KypUTENIbHOW KOMHATHI U
3aMeyaeTe JIByX COTPYAHHKOB, KOTOPHIE KYpAT U O YEM-TO OKUBJIEHHO OECEeayIOT.
Bo3sBpainascs ¢ coBenianusi, KOTOpoe JUIMJIOCh OJUH 4Yac, Bbl OMATHh BUJIUTE TEX XKe
COTPYJIHUKOB B KypHJIKE 3a Oeceoi.

Kax ObI BbI HOCTYNUIIM B JTaHHOU cuTyau? OOBSICHUTE CBOE MOBEJICHHUE.

2.Bbl HauanpHUK oTAena. B ornene HampsbkeHHass 0OOCTAHOBKA, CPBIBAKOTCS
CpOKH BbINoJIHEHUS! paOoT. He xBataer coTpynHUKOB. Bble3kas B KOMaHIUPOBKY,
BbI CITy4ailHO BCTPEYAETE CBOIO MOJUYMHEHHYIO, KOTOpas YK€ JIB€ HEJEIU HAaXOIUT-
csi Ha O0OJIbHUYHOM. Bbl HaxonuTe ee B MOJMHOM 3apaBuH. OHA KOTO-TO ¢ HETepIe-
HUEM BCTPEYAET B a3pONOPTY.

Kak BbI moctynute B 3ToM ciaydyae? OObsICHUTE CBOE MOBEICHUE.

3.01Ha coTpyAHMIA BBICKA3bIBAET APYrOW MPETEH3UH IO MOBOJY MHOIOYHC-
JICHHBIX U YacTO MOBTOPSIOLIMXCS OMMOOK B pabote. Bropas coTpyaHuiia NpUHH-
MaeT BBICKa3bIBa€MbIE MPETEH3UHU 3a OCKOopOieHue. Mex a1y HUIMH KOH(IIUKT.

B ueMm npuunna koHpuukTa? Onpenenure KOHOIMKTHYIO CUTYalHUIO.

4. PykoBoauTeNlb MPUHSAT Ha pabOTy CHelHalucTa, KOTOPBIA JOJKEeH pado-
TaTh y ero 3amectutens. [Ipuém Ha paboTy He ObUI COrjJacoBaH C 3aMECTHUTEIIEM.
Bckope mposiBuiiack HECIOCOOHOCTh MPUHATOTO PaOOTHUKA BBIMOJIHATH CBOU 00S-



3aHHOCTU. 3aMECTHUTENb CIY>KeOHOM 3aMMCKON JOKIaAbIBaeT 00 3TOM PYKOBOJIUTE-
JI0....
3ananue: Kak Obl BbI IOCTYNHIIM HA MecTe pykoBoauTens? [Ipeninoxkure BO3MOXK-
HbIE CUTYyaIUU.

Kpatkue meTonuyeckue yka3zaHus

Kelic-3amauya cocTOMT U3 YEThIpEX BOIMPOCOB. MakCHManbHO 32 Kelc-3a1ady
MOXHO MOJyuuTh 4 Oamia. Bpems, oTBoAMMOE Ha BBINOJTHEHHE Keic-3aauu  Co-
CTaBiseT 15 MUHYT.

Keiic — 3agauya Ne3

1) Onpenenure npupoay KOHPIUKTA B CICAYIONICH CUTYaIUU:

HavanbHuk coo01iaer noJYMHEHHOMY, YTO B CJIEIYIOIEM MECSLE OTIPABIIS-
€T ero Ha Kypchl OBBIIIEHUS KBaNU(puKauuu. [loqunHEeHHbI OTKa3bIBAETCS, CChI-
JasiCh Ha TO, YTO JI0 MIEHCHH €MY OCTAJIOCh MOJITOPA ro/1a.

2) Onpenenurte Npupoay KOH(IMKTA B CIEIYIOIIEH CUTYalLIUH:

PaboTHHK, JOCTUT NI TIEHCHOHHOTO BO3PACTa, JKallyeTCsl HA4aJbHUKY, YTO
MacTep BBDKUBAET €ro ¢ paboThl. MacTep KIISHETCS, UTO HU MaJIEUIIEero noBoAa Jist
ATOrO HE J1aeT. PAOOTHHUK K€ MPOIOIKAET KaJOBAThCS.

3) Onpenenure npupoy KOH(PIUKTA B CIEYIOMIEH CUTYalLIUH:

HauanpHuk yyacTka gaet 3aianue pabouemy. TOT OTKa3bIBa€TCs,, MOTUBUPYS
CBOI OTKa3 TeM, 4TO 3Ta paboTa TpedyeT OoJiee BEICOKOTO pa3psiia U J00aBIiss pu
3TOM, YTO €MY YK€ IISTh JIET HE MOBBILIAIOT PA3PsA.

Kpatkue metonnyeckue ykazaHus

Kelic-3amaua cocrout U3 Tpex 3agaHuil. MakcuManbHO 3a KEUC-3a1a4y MOXK-
HO NONy4uTh 4 Oamia. Bpemsi, 0TBoAMMOE Ha BBIIIOJHEHHE Keic-3ajaull COCTaBJIsA-
eT 15 MuHyT.

Keiic — 3agmaua Ned

1. CoTpyaHuku OTAeia MPOSKTUPOBAHUS MOJYYUIM OT HA4yajJbCTBA OYEHD
BOXXHOE 3aJlaHHE C JKECTKUMH CpPOKaMH HUCIOHeHUs. OHO COCTOsII0 B pa3paboTke
MPOAYKTa JJIsl OJJHOTO U3 MOCTOSIHHBIX KIIMEHTOB. Uepe3 HEKOTOPOE BPEMSI BBISICHH-
JIOCh, YTO CYILIECTBYET PUCK HE YCIIETh 3aKOHYUTH 33JaHNE K HA3HAYEHHOM J1aTe U3-
3a CKpYMYJI€3HOTO MOAXO0Ja K CO3JaHHI0 MpoeKTa. PykoBoAUTENb OTIENa 3asBUI,
YTO BaXKHEE YJIOXKHUThCA B CPOK, TaK KaK B IMPOTUBHOM CIIy4ae BBILIECTOSAIIEE
Ha4yaJbCTBO MOXET OOBSIBUTH PaOOTHHUKAM BBITOBOP U JUIIUTh UX Ipemuil. Ho
TJIABHBIN MPOEKTUPOBIIHMK BO3PA3HIL, UTO HEJIb3S KEPTBOBATH KAUECTBOM MPOIYKTA,
TaK KakK M3-3a MOJ00HOI0 MOAX0/1a MOKHO MOTEPSITh KJIUEHTOB, OT YEro pemyTarus
bupMBI MOXKET TIOCTPaAaTh. B uTore Mexay HUMHU pa3ropescsi CKaHaal.



2. Hanexna ycrpousnack Ha paboTy B HOBbIM oTnen oduca. PaboTaer 31ech
nBa Mmecsina. Hauunnats paboTy mpuxoAmioch ¢ Hynd. Yepes JBa Mecsia pyKOBOJI-
CTBO KOMIIAaHUM PEIINJIO PACIIMPUTH ITOT OTAEN U MPUHSIO Ha pabOTy HOBOTO CO-
TpyAHHKA 0€3 OmbITa padOThl. DTOT COTPYAHMK 3aHSJ JOJDKHOCTh HayaJlbHUKA OT-
nena. Bo3nuk xoHduukt mexay Hanexnolh u ee HOBbIM HadainbHUKOM. Hanexna
paccuMThIBAJIA, YTO PYKOBOJCTBO KOMIIAHWM OLIEHUT €€ paldoTy 3a JIBa Mecsla U
IIPEIIOKUT €A BO3IJIIaBUTh 3TOT OTHEIL.

3. Ha arrecranuu 3aMeCTUTENb HaYaIbHUKA 11€XA BBICTYIWII C PAJIOM 3aMeda-
HUH B aJipec OJJHOM M3 aTTECTyEMBIX, YKa3aB Ha CEpbE3HbIE NMPOCUETHI B €€ padoTe.
3ameuaHusi ObUIM BecbMa BeCKHe U 000CHOBaHHbIE. B oTBeT paboTHHUIA paciiaka-
Jach M 3asiBUJIA, YTO 3aMECTUTEIb HAYAJIbHHUKA, SIBJISIACH €€ COCEOM IO MOABE3NY,
CBOJIUT C HEW JIMUHBIE CUETHI: €€ coOaKa sIKOObI HE JAeT eMy CHaTh [0 HOYaM.

Kpartkue metoanyeckue yka3aHus

Kelic-3amaua cocrout U3 Tpex 3aganuii. MakCUManbHO 3a KEWC-3a1a4y MOK-
HO nostyduTh 4 OayioB. Bpems, oTBoiMMOE Ha BBINOJHEHUE KeWC-3a7]aud  COCTaB-
nser 15 MunHyT.

Keiic — 3agaua NeS

Omnpenenure npupoty koHdpuukra (tTun A, b, B) B cneayromux cutyanusx.

1 PykoBoauTenb NpUHSI Ha pabOTy HEMOATOTOBIEHHOTO pabOTHUKA, HE CO-
IJIaCOBAB ATO C 3aMECTHUTEINIEM, Y KOTOPOTO TOT B MOAYMHEHUH. BCKope BBISICHSETCS
HECMOCOOHOCTh TPHUHITOTO Pa0OTHHKA BBHIMIOJHATH CBOIO PalbOTy. 3aMeCTUTENb
MPEACTABIISIET PYKOBOJUTENIO TOKIAJHYIO 3aIUCKy 00 3TOM. PykoBoguTenb TyT ke
PBET JaHHYIO 3aIIHCKY.

2. Ilpu pacnpeneneHuu MpeMUn HadadbHUK HE BBIACIUI €€ OJHOMY W3 TO/I-
ynHeHHbIX. OCHOBaHUM AJI AenNpeMHpoBaHus He ObL10. Ha Bonmpoc moJuYMHEHHOro
PYKOBOAMTEINb HE CMOT O0BSACHUTH NPUYUHBI, CKa3aJl TOJIBKO: «ITO 5 BaC yuy».

3. becenys ¢ mpeTeHIeHTOM Ha BaKaHTHYIO JOJDKHOCTH, PYKOBOJIUTENb JdaeT
oOelianue B JaJbHEHIIIEM MOBBICUTH €T0 B JOJKHOCTH. BHOBb MPUHSATHIN ¢ BOOIY-
HIEBJICHUEM MPUCTYNAeT K padboTe, MPOosBIIsis BHICOKYIO pab0TOCIOCOOHOCTh U A00-
POCOBECTHOCTh. PyKOBOACTBO TMOCTOSIHHO YBETMYMBAET HArpys3Ky, He HpuOaBisis
3apIulaTy U He MOBBIIAs B TODKHOCTU. CIycTss HEKOTOpOe BpeMsi paOOTHUK HAYU-
HAEeT NPOSBIIATH MPU3HAKK HEAOBOJLCTBA. .. HazpeBaeT KOH(IUKT.

Kpatkue metoanyeckue yka3aHus

Kelic-3amaua coctout u3 Tpex 3agannii. MakcuMaibHO 3a Keic-3a1auy MOX-
HO MOJIy4uTh 4 OatoB. Bpems, oTBouMOE Ha BBINOJIHEHHE KeWc-3a/1a4ll COCTaB-
nser 15 MuHyT.

Kpurepuu oneHuBaHus pelieHUs KelCOBbIX 3a1a4



4 6an1a - CTYACHT IEMOHCTPUPYET MOJHOE MOHUMAHKE MPOOJIEMbl; MHEHUE
apryMEHTHPOBaHa; Bce TPeOOBaHMUS, IPEABSIBISIEMbIC K 33JIaHUIO0, BBHITTOTHEHBI

3 0as1a - CTyACHT IEMOHCTPUPYET 3HAYUTEIHHOE TIOHUMAaHUE MTPOOJIEMBI;
BCE TpeOOBaHMSI, MPEABABISIEMBIC K 33/IaHUI0, BHITTOTHCHBI

2 fanjia - CTY/ICHT IEMOHCTPHUPYET YaCTUYHOE MOHUMAHKE MPOOIJIEMBI;
OOJIBIIMHCTBO TPeOOBAHUM, IPEABSIBISIEMbIX K 3aJaHUI0, BHITIOJHEHBI

1 6aJ1 — CTYIGHT IEMOHCTPUPYET HEOOIIBIIOE TOHUMAHUE TIPOOJIEMbI; MHO-
rue TpedoBaHus, MPEIbABISIEMbIE K 3a/IaHUI0, HE BHIITOTHEHBI.

0 0a/1J10B - CTYAICHT IEMOHCTPUPYET HEMOHMUMAaHHUE TPOOJIEMBI WJIH HET OT-
BETa, HE OBLJIO MOMBITKU PEIIUTD 3a/1a4y.



