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OoboporHast cTopoHa TUTYJIBHOTO Jucta PIIJI

I. PaGouasi nporpaMMa nepecMoTpeHa Ha 3aceJaHHH Kadeapsl:

[IpoTokoi oT « » 20 1. Ne

3aBenyrouuii kadenpoi

(moamucs) (H.0. ®amumnms)

Il. Padouasi mporpaMma nmepecMoTpeHa Ha 3aceJaHNH Kadeapbl:

[IpoTokoi oT « » 20 1. Ne

3aBenyrouuii kadenpoi

(moamuce) (M.0. ®amumms)



1. Ilenu u 3agaun OCBOCHUS TUCIATLIMHBI:

Lens:

N3Y4YCHHUC TCOPETUUCCKUX OCHOB CTaHAAPTHU3AOWMHW KW KOHTPOJIA

KayecTBa TOCTMHUYHBIX YCIYT; (POPMUPOBAHUE y CTYACHTOB 3HAHUH, YMEHUU H

HaBBIKOB pa6OTI>I C HOPMATUBHBIMH JOKYMCHTAMM.

3amauu:
[ ]
YCIIYT | IPOIECCOB,;

e ohopMIIATH

TEXHUYECKYIO

JEUCTBYIONIEH HOPMATUBHOM 0a30ii;

CHCTCM Ka4CCTBa,

(GhopMBI NOATBEPKICHUSI COOTBETCTBUS;

JOKYMCHTAIIUIO

IMPUMCHATH TpC6OBaHI/I$I HOPMATUBHBIX JOKYMCHTOB K OCHOBHBLIM BHJaM

B COOTBCTCTBUU C

HCIIOJIB30BaTh B HpO(bGCCHOHaHBHOP'I ACATCIBHOCTH JOKYMCHTAIIUIO

3HATh 3aJa4Md CTaHAApTHU3allUH, ee 9KOHOMHYCCKYIO 3(1)(1)CKTI/IBHOCTI>; -

® OCHOBHBIC TIOJIOKEHHUSI CHUCTEM (KOMIUIEKCOB) OOIIETEXHUYECKUX U

OpraHnu3aliMOHHO-MCTOINYCCKHUX CTAHAAPTOB.

B mpouecce

W3y4YECHUS

JTACHUATUINHBI

POUCXOTUT

dbopmupoBaHue

clieayromux npodeccruonanbHbix komrerenimi (YK-3, ITK-1, TTIK-6).

HaunmeHoBaHMe KaTeropuu
(rpynmnsr)
o0menpogeccuoHATbHBIX
KOMIIETEeHIM I

Koa v nanmenoBanue
oduenpogeccHoOHATbHOM
KOMIIETeHIMH

Koa u HanmeHoBaHMe
WHIHKATOPA T0CTHKEHHSI
oduIenpogeccHoHaNILHOI

KOMIETeHIIHH

IKomanauast pabota n
TMIEepCTBO

VK-3 - Criocoben
OpPTaHU30BBIBATH M PYKOBOJHTH
paboToil KoMaHpbl, BeIpabaThIBas
KOMaHHYIO CTPATETUIO JIJIsI
MOCTYDKEHHST TIOCTABIICHHOW 1IeITH

'YK 3.1 - BelpabaThIBaeT CTpaTEruio
KOMaHIHOH pabOThI U HAa €€ OCHOBE
OpraHu3yeT 0TOOp WICHOB KOMAaH/IbI
IMTST TOCTHYKEHUS LI,

'YK 3.2 - opranusyeT U KOppeKTUpyeT
[paboTy KOMaH/IbI, B TOM YHCIIE Ha
OCHOBE KOJUIETHAJIbHBIX PELLICHUI.
'YK 3.3 - paspemaetr KOH(IUKTHI 1
[IPOTUBOPEUHS IIPU JEITOBOM
OOIIIeHNH Ha OCHOBE yueTa HHTEPECOB
BCEX CTOPOH, CO3JaeT pabouyro
aTMoc(epy, MO3UTHBHBIN
SMOIIMOHAFHBINA KIIMMAT B KOMaH/Ie
[pasperaeT KOH(MIUKTHI U
[IPOTUBOPEUHS ITPU JEITOBOM
OOIIEHUH Ha OCHOBE yueTa HHTEPECOB
BCEX CTOPOH CO3J1aeT pabodyro
aTMOC(epy MO3UTHBHBIN
SMOILMOHAIEHBIN KIMMAT B KOMaH/IE.




HpO(l)eCCI/IOHaJ'IbHBIe KOMIICTCHIWH Y1 UHAUKATOPBI UX JOCTHUIKCHUA:

3agaua
npogdeccuoHaNbHOI
AesITeIbHOCTH

O0BLeKTHI U
00J1aCTh 3HAHUSA

Koa u
HaMMeHOBaHHe
npo¢ecCHOHAIBLHO
W KOMIIeTeHIINH

Koa u HauMeHOBaHMe
HHINKATOpPA
JOCTHKEHHS

npogeccuoHATLHOMI
KOMIIETEeHIUH

OcnoBanue (I1C,
aHaJU3 MHBIX
TpedoBaHui,

npeabsBIsieMbIX

K BBIILyCKHUKAaM)

Tun 3agay mpod

€CCUOHAJIBHOH ¢

SATCIIBHOCTH. OPraHU3AllHOHHO-VIIPABJICHYEC

Kas

Ocy1ecTBseT
KOHTPOJIb Ka4ecTBa
00CTyKUBaHUS
TOCTEH.

OdopmisieT B
[YCTaHOBJICHHOM
MOPSIIKE JOKYMEHTHI
Ha 00CITy>)KUBaHUE.

[ IpuHUMAaET MepEHI 110
[paspeIIeHUIO
KOH()JTHKTHBIX
CUTYyaLU.
OcymecTBiseT
XpaHeHHe
IMOKYMEHTOB,
nepeaanHbIX
COCTSIMH.
Kontponupyet
Ka4eCcTBO
00CITyKIBaHHE. .

['ocTUHUYHBII
IPOYKT;
FOCTHHUYHBIE
YCIYTH;
TEXHOJIOTHH
[POM3BOJCTBA ,
00CITy)KHBaHHUS,
(hopmupoBaHus,
[POABMKCHUS U
[peanmn3anun
FOCTHHUYHOTO
MPOAYKTa;
TEXHOJIOTUH
00CITyKBaHHS
KITMCHTOB;
TEXHOJIOTHYECKa
ST TOKYMEHTAaIIUs
FOCTHHUYHOTO
[POAYKTA;
moTpedurenn
FOCTHHUYHOTO
MPOAYKTa, UX
3aIpochl,
MOTPeOHOCTH,
KITIOYEBbIC
LIEHHOCTH;
TPYZOBBIC
KOJIJICKTHBBI
FOCTHHUYHBIX
peanpUsITUiA

IMK-1 - Bnagers
CTpAaTeTUYECKUMH U
TaKTUIECKUMH
MEeTOIaMHU
YIIpaBICHHUS,
MpeTyTpexICHUS 1
[pasperieHus
MEKINIHOCTHBIX U
MESKIPYIIITOBBIX
KOH(JIUKTOB

K 1.1 - yaacTByer B
[pa3paboTKe peraTaMeHToB
W CTaHJapTOB Ha
NpeANpUSITHY;

MK 1.2 - ananuzupyer
Ka4ecTBO BBIMOIHSIEMBIX
[paboT, pa3paboTaHHBIM
Ha IPeATPUSTAN
[periaMeHTam u
CTaH/apTaMm;

K 1.3 - opraamsyer
KOHTPOJIb 32
COOTBETCTBHEM KauecTBa
BBITIOJTHSAEMBIX padoT,
[pa3pabOTaHHBIM Ha
peANpPUSITHH
[perylaMeHTam u
CTaH/apTaM.

I1C




Opraam3aius padboTsI
MO UCIIOJIL30BAHUIO

X 03s1ICTBCHHAS,

K 6.1 - Onpenenser
LIEJIU PUCKa, T. €.
[p€3yJIbTaT, KOTOPBII
MOKHO MOJIY4YHTh

K 6.2 - ananmu3upyer

(hnHaHCOBAS,
MEXaHH3MOB H MHPOPMALIUIO O
MPOU3BOJICTBEHH N .
WHCTPYMEHTOB s UL BHEIITHEH W BHYTPEHHEH
WCK-MCHEJKMCHTA B cpeze MpeanpusIThs st
P . kommepueckas  [[IK-6 - 3Haer PEAC MPEATIp s
cucreme BBISIBIICHHS
NesITeNTbHOCTh  [OCHOBBI PHCK-
AHTUKPU3UCHOTO [PICKOOOPAa3yIOIINX
Mpepu- MeHEDKMEHTa U
YIIpaBICHHS (haKTOPOB ¥ OIIEHKH I1cC
STTHS AHTUKPU3HUCHOTO
MPEITPUITAEM. CTETIEHU PHCKA U €r0
YIIpaBJICHUS .
, MOCIEeCTBUH.
IIK 6.3- ouenuBaeT
BEPOSITHOCTD

HACTYTUICHUSI COOBITHS,
CTETEeHU PHCKA U €ro
CTOUMOCTH.

I[J'ISI (bOpMI/IpOBaHI/IH BbBINICYKA3aHHBIX KOMHCTGHHI/Iﬁ B paMKaXx ITUCHUILIMHBI

((CTaH,Z[aprI IFOCTHMHHUYHOI'O CCpBHCA» IMPpUMCHAIOTCA CIICAYIOIIHNC MCTOIbI

aKTUBHOTO/ MHTEPAKTUBHOIO OOYYEHUs: 3allUTa MPAKTUYECKUX padoT, AEJIOBbIE

UTPBI, Kelc-3a1aun, pedepar.

|. CTPYKTYPA U COAEP)KAHUE TEOPETUUECKOM YACTHU KYPCA
(9 uac.)

Tema 1. KauecTBo ycayr B roctTuHnYHOM npeanpustun (1 gac.)

OcobeHHOCTH KayecTBa yclyr B roctuHuile. [1oaxonbl K KadyecTBY YCIHYT.
Cnemuduueckue OCOOEHHOCTH BOCHPHUSTHS KadueCcTBA TOCTHHUYHBIX YCIIYT.
Mopnenb ynpaBiieHUsT Ka4eCTBOM 0OCITykuBaHus B rocTuHuIle «IleTns kauecTBay.
CrtpyKkTypa cCUCTEMbI KAUECTBA TOCTUHUYHOTO MPEAPUSATHUS.

Tema 2. MeTo/Ibl OLIEHKH KavyecTBa 00CTYKHBaHUsI B rocTuHuLe (2 yac)

OOmme MeTOmbl OICHKM KAadyeCcTBAa B TOCTHHHIC. THIIOJOTHUS MeEXaHH3Ma
3aBUCHUMOTO BJIMSHUA. Bocmnpusrue U oleHKa TOCTEM KayecTBa OOCITYyKHWBaHUS.
CrpykrypupoBanue (QyHKIUU KadyecTBa OOCIy)KMBaHUS Ha OCHOBE THUIIOJIOTHUU
Kennora—Tepmkena. OneHka kadecTBa OOCTY)XKMBaHHUS IO METOJY <JIOMHK
KayeCTBay.



Tema 3. BHeapeHue cHucTeMbl KadecTBa B PadoTy TOCTHHHYHOIO
npeanpusaTus (2 yac.)

ConepxaHue M COCTaB CHCTEMBbI KAauecTBA. DJIEMEHTHI. «PyKOBOACTBO IO
kauecTBy». «Ilacrmopt roctuHuIb. KOHTPOIs HaJ KaueCTBOM MPENOCTABISIEMBIX
yciyr. KouTponb Hajx KadecTBOM pPabOThl COBITOBBIX MOCPEAHUKOB. Tarbl
BHEJIpEHUSI cUCTeMbl KadecTBa. JlokymeHTamusi cucrteMbl kaudectBa. Cmyxk0a
YIOPABJISIFOIIETO 10 KauecTBy. «llonnTrKa B 00JaCTH Ka4eCTBaY.

Tema 4. CTanaapTsl B rOCTUHHYHON HHAYCTPHUH (2 4ac.)

OcCHOBHBIE TEPMUHBI «CTaHIAPTY, «OOBEKT CTaHAApTU3ALIII.
MexayHapoIHblE CTaHAAPTHI U CUCTEMBI KaTeropusauuu roctuHul. Iloaxonsl k
KaTeropu3aluuu CpencTB pasmelieHus. CTaHaapTbl OOCITYKUBAHHUS TOCTUHUYHBIX
koprnopauuid. CTangapThl CPeACTB pa3MmenieHus U ceprudukanus B PO.

Tema 5. HopmatnBHO — mnpaBoBas 0a3a oOecnmedyeHHsl KadecTBa
FOCTHHHYHBIX ycayr B P® (2 gac.)

HopmaruBHble nokyMeHThl. Cucrtema cepTudukanuu, IeHCTBYIOLIas B
Poccun ¢ 29 nexabps 2014 roma - HOBblE IpaBuia KiacCU(pUKAIMU OTEJICH U

TOCTMHHUI] Ha Teppuropun Poccuiickoii ®enepauuu. IlocTaHOBIECHUE
[IpaButensctBa P® ot 16 depans 2019 r. N 158 "OO0 yTBepkaeHnun
[TonmoxeHus o kiaaccudukauy rocTUHUIL"

II. CTPYKTYPA U COJAEP)KAHUE MPAKTUYECKOMN YACTH KYPCA
IIpakTuyeckue 3aHATHS
(18 uac., B TomM uncJie 18 yac. ¢ HCIOJIb30BAaHHEM METO0B AKTHBHOT'O
00y4JeHms1)

3apanua 1-8 Memoo axkmuenozo / uHmMepaKkmueHozo o00Oy4eHus -
UHOUGUOYAIbHOE 6bINOJIHEHUE npaKkmuuecKkux 3aoay «Memoouueckue nooxoowt
K OueHKe Kauecmea u KOHKYPEHmMOCROCOOHOCMU KOHKPEMHBIX 20CHUHUYHBIX
npeonpusmuii (18 uac.)

3apanmusa 1-4. OcoOeHHOCTH OLIEHKM KayecTBa M KOHKYPEHTOCIOCOOHOCTH
yCIIyr U pOpPMHUPOBAHUST HOMEHKIIATYPBI KPUTEPUEB OIICHKU. (4 vac.)

3apanmsa  5-6. MuHTerpanbHblii  mokKa3aTeidb  KOHKYPEHTOCIIOCOOHOCTH

TOCTHHUYHOTO TpeAnpusiThs. (4 Jac.)



3ananus 7-8. NHucTpyMeHThI yIpaBiIeHUS KaueCTBOM u
KOHKYPEHTOCIOCOOHOCThIO TOCTUHUYHOro mnpeAnpusitus. [lyTu mnoBbleHus

KOHKYPEHTOCTIOCOOHOCTH MPEeNNpUiTHii TocTuHUYHOM oTpacyu. (10 gac.)

I11. YYEBHO-METOIAMYECKOE OBECIIEYEHHUE
CAMOCTOSATEJBHOMN PABOTBI OBYUAIOIIIUXCSI

Y4eOHO-METOIUYECKOE oOecrieueHue CaMOCTOSITEJIbHON paboThI
oOyuaromuxcs 1o JucuuIuinie « CTaHaapThl TOCTUHUYHOTO CEPBUCA» BKJIKOYAET B
ceOs:

— TUTaH-TpadUK BBITOJHEHHUS CaMOCTOSITENIbHON paboThl MO AWCIMILIAHE, B
TOM YHCJIE€ IPUMEPHBIE HOPMbI BPEMEHHU Ha BBIITOJIHEHUE M0 KaXKIOMY 33aHHUIO;

— XapaKTepUCTUKA 3aJ]aHUM ISl CaMOCTOATEIIbHOU pabOThl 00yUYaronuxcs u
METOJMYECKIE PEKOMEHIALINHU IO UX BBIIIOJIHEHUIO;

— TpebOBaHUS K MPEACTABICHUIO U  OQOPMIICHHIO  PE3yJIbTAaTOB
CaMOCTOATENbHON pabOTHI;

— KPUTEPHUH OLEHKHU BBIMOJIHEHUS CAMOCTOATEIbHON PadOTHI.

Ilinan-rpaduk BbINOJHEHHSI CAMOCTOSATEIbHON Pad0ThI 10 AUCIHUILINHE

Ne Jara/cpokn Bun IIpumepHbie | PopMa KOHTPOJISA
BBINOJIHEHUS CaMOCTOSITeIbHOI HOPMBI
n/n padoThI BpeMeHHU Ha
BBINOJIHEHH e
1. 1-2 nepens [ToaroToBka K VCTHBII O1Ipoc
00yueHus MPAaKTUYECKOMY

CEMMHAPCKOMY 3aHATHIO Ilposepka  Tecta  H

10 yKa3aHH oit aHHOTaluu CTaTbH

JIUTEPATYPY C ONOPOU Ha .
patypy P IIpoBepka mnNUCbMEHHOU

KOHTpOHI)H])Ie BOHpOCI)I. pa6OTBI WK

[MoAroToBKa TECTa U

AHHOTAIS CTATHA 9 yac. npesentanuu B POWER
POINT.

IToaroroska
AJIEKTPOHHOM paboTHI,
KOTOpasi MOXET
COIMPOBOXKAATHCS
Mpe3eHTaluen B
POWER POINT.




3-4 Henens Iloxroroska K YcTHBIH ompoc
oOy4eHus IPaKTUYECKOMY
CEMHMHApPCKOMY 3aHATHUIO IlpoBepka  Tecra  u
110 yKa3aHHOM aHHOTAlUM CTaTbH
AMTEPATYpY C OOPOH Ha IlpoBepka mHCbMEHHOMN
KOHTPOJIbHBIE BOIIPOCHL. 9 yac. paGoTHI -
Eiﬁﬁ:\:ﬁcﬁiﬁn npesenramuu B POWER
POINT.
[Toaroroska
AIIEKTPOHHOM paboTHI,
KOTOpasi MOXET
COIMPOBOXKAATHCS
Mpe3eHTaluueu B
POWER POINT.
5-6 Henens IloxroroBka K YcTHBIH ompoc
oOyueHus MPAKTUYECKOMY .
CEMUHAPCKOMY 3aHSTHIO PpOBCpKa TecTa Hu
10 yKa3aHHOM aHHOTAlMM CTaTbH
JMTEPATYPY ¢ OIOPOi Ha IIpoBepka mnHUCbMEHHOU
KOHTPOJIBHBIC BOIIPOCHI. paGoTHI -
e | o poWER
Hac. POINT.
[Toaroroska
DIIEKTPOHHOW  paboTHI,
KOoTOpas MOJXKET
COITPOBOMKIATHCS
Ipe3eHTauuen B
POWER POINT
7 venens ooyuenus | [Toaroroska k YCTHBI#I onpoc
MIPAKTHYECKOMY
CEMUHAPCKOMY 3aHSITHIO I[Iposepka TecTa Hu
110 YKa3aHHOI>'I AHHOTAIIUU CTAaTbU
JTEPATYPY C OOPOi Ha IIpoBepka mnUCbMEHHOU
KOHTPOJIBHBIE BOIIPOCHI. paGoTHI o
ITogroroBka Tecta u npeserramm 2 POWER
AHHOTAITUA CTaThbU 9 yac.

IToaroroBka
3IIEKTPOHHOM paboTHI,
KOTOpasi MOXKET
COIIPOBOXKAATHCS
Mpe3eHTauruen B
POWER POINT

POINT.

8 Henenst oOydeHust

IToaroroBka k
MPaKTUYECKOMY
CEMUHAPCKOMY 3aHSITHIO
M0 yKa3aHHOM

YcTHBIN 0Ipoc

IIpoBepka  Tecta u
AHHOTAIUH CTAThH




JIMTEepaTypy ¢ OOpon Ha IlpoBepka mNHCHMEHHOM

KOHTPOJIBHBIC BOIIPOCHI. paboTHI WIH
[ToaroToBKa TeCTa U npesenrtaiun B POWER
AHHOTaIMs CTaThbU POINT.

9 gac.
IToaroroska

AIIEKTPOHHOM PaboTHI,
KOTOpast MOXKET
COIIPOBOXKIAATHCA
Mpe3eHTalnen B
POWER POINT

UTOIo 45 yac.

XapakrepucTKa 3aJlaHUil JJs1 CAMOCTOAATEJbHOI PadoThl 00y4YarIIMXCH,
MeTOMYeCKHe PEKOMEH AU 10 UX BHINOJIHEHUIO

1. [ToaroToBKa MpE3EHTAIIMM C  HMCIOJIb30BAaHUEM  MYJIBTHUMEIUNHOTO
00opy10BaHUS.

2. PedeprpoBanue MTepaTypHBIX HCTOYHUKOB, TIPEIOKEHHBIX MPEroiaBaTeieM

3. Hanmncanne aHHOTAaIMM CTaThU MEPUOAMYECKOM TEYaTH CaMOCTOATEIHHO
BBIOPAHHOM CTYJIEHTOM

MeTtoaunueckue yKa3aHusl K BbIIIOJIHEHUI0 MYJIbTUMEIHITHON NPe3eHTaluu

MynbTuMenuitHasi Tpe3eHTaIUsi — 3TO JJIEKTPOHHBIA TOKYMEHT 0CO00TO
po/a, C KOMIUIEKCHBIM COJIEPYKaHUEM U OCOOBIMU BO3MOXHOCTSIMH YHpPaBICHUS
BOCIIPOU3BEACHUEM.

OCHOBHOM TPUHIMIT JEUCTBUSI — ATO BIIMSIHUE HA BU3YAIBHOE MBILIJICHUE
cnymareneid. OQHOBPEMEHHOE BKIIOUEHUE 3PUTEBHOTO U CIIYXOBOTO BOCIPUATHS
MOBBIMAIOT 3PPEKTUBHOCTH BOCTIPUSATHS UH(POPMAITUH.

[IporpammHBIil IPOAYKT B 00JaCTH MOJTOTOBKHU AJIEKTPOHHBIX MpE3eHTAIUI
ssisercss MS Power Point

— I'paduku

— Tabmunel

— Buneo marepuasnsl

3BYKOBBIE MaTepUaJIbl

- AHI/IMaHI/IH MpCACTABILICMOI'O MaTCpHraAIa




WNudopmaninoHHast MOAEITh IPE3CHTALINN:

— TekcToBBIf MaTepuan OJDKEH OBITh HAMMCaH JOCTATOYHO KPYITHBIM
mpudTom (He meHee 20 pazmepa)

— Ha omnom cnaiine He ciemyeT pa3MeniaTh MHOTO TEKCTOBON MH(OpMaIiu
(1e 6omee 2 onpeneneHu WM He 0osiee S5 TE3UCHBIX TOJIOKEHUMN )

bonee BocipuHMMaeMbIMU COYETAHUSIMHU I[BETOB HIpU(Ta U (POHA SBIAIOTCS
clieyromue: Oenblii Ha TEeMHO-CHHEM, OeNbIii Ha MypIypHOM, YepHBIM Ha OeroMm,
KENThIM Ha cUHeM. MyIbTUMEANIHBIE Tpe3eHTaluu, pedepaTsl, TBOPUCCKHE

pa6OTBI CTYACHTOB SBJIAIOTCS O6H33TCJ'IBHBIMI/I, N K HHM IPCABABIAIOTCA

CICayronue Tp€6OBaHI/I}I, KakK I10 COACPKaHNIO, TaK U I10 O(bOpMJIeHI/IIOI

1. AKTyaJIbHOCTh U OPUTMHAJIBHOCTh BEIOPAHHOW TEMBL.

2. BrisiBneHne 1 MOCTaHOBKA MPOOIEMBI HCCIICAOBAHNA.

3. Hannuue IJ1aHa, 0eJii U 3a4a4.

4. YeTkas U JJOrUYHAS CTPYKTYpa U3JIOKCHUA MaTCpHrajia.

5. O60ocHOBaHHBIE BBIBOJBI ITO TEMEC UCCIICAOBAHUA.

6. AHanu3 pa3IMYHBIX UCTOYHUKOB U JIMTEPATYPHI 110 U3y4aeMOu Mmpooieme.

7. I'paMoTHO cocTaBieHHast Oubauorpadusi.

8. CaMOCTOATEIIbHOCTD pa0OTHI.

Kpurepuu oueHky npe3eHTauuu 10KJIa1a
s
50-60 6a.1;10B 61-75 6an10B

i 76-85 dajL10B 86-100 0a10B

) (HeynoByeTBO | (yIOBJIETBOPHTEJI

= (xopomuo) (0TJINYHO)

) PUTEJIbHO) bHO)

Kpurtepuu Conep:xaHue KpuTEepUEeB

- [Ipo6nema He | [Ipobrema [Ipobrema [Ipobnema

= packpsITa. packpsbiTa He packpsiTa. packpsbITa

E OTCYTCTBYIOT | MOJHOCTBIO. [IpoBeneH ana3 | MOJHOCTBIO.

S BBIBOJIbI BriBobI HE npobaemsl 6e3 [IpoBenen ananu3

= c/IeNIaHbl U/UiH MIPUBJICYECHUS MPOOJIEMEI C

qé BBIBO/IbI HE JIOTIOJTHUTEIBHON NpUBJICYCHHEM

o] 000CHOBaHBI autepatypsl. He JIOTTOJTHUTETbHOM

? BCE BBIBOJIBI JUTEPATYPHI.

g ClIeJIaHbl U/ U BriBoabl
000CHOBaHbI 000CHOBaHbI




IIpencrasisiem | IIpencraBnsiemas [Ipencrasnsemas IIpencrasnsemas
ast nHpopManus He nHpopManus He uHpopmanus
= uHpOpMaLUs | CUCTEeMaTU3UPOBAH | CUCTEMATH3HPOBAH | CHCTEMAaTH3MPOBaHA
é JIOTUYECKU HE | a W/WIIK He au , TocJie1oBaTeIbHa
& cBsizaHa. He MOCJIeIOBaTeNbHA. | TIOCIEOBATENIbHA. | M JIOTMYECKH
S ucnonb3oBanbl | Mcnons3oBano 1-2 | Mcnonb3oBaHo CBs3aHa.
E npodeccuonan | npodeccuoHalbHbEl | Oosee 2 Hcnonp3oBano
= bHBIE TEPMHUHBI | X TEPMHUHA npodeccuoHanabHbl | Oosee 5
X TEPMUHOB npodecCuOHATBHBIX
TEPMUHOB
He Hcnons3oBansl Hcnons3oBansl [Inpoko
UCIOJIb30BaHbl | TexHosoruu Power | Texnosoruu Power | mcrosib30BaHb
= TEXHOJIOTHH Point wactuuno.3-4 | Point. He 6osiee 2 | rexnonoruu (Power
E Power Point. OIMOKH B omuOOoK B Point u ap.).
i Bbonbie 4 MIPEACTABIISIEMON MIPEACTABIISIEMOU OTCyTCTBYIOT
S omuOOoK B nHpopmauu uHbopmaruu OIMOKH B
8‘ IpeCTaBIsIeM IpeCTaBISIEMOi
ol nHpopmanuu
uH(popMaluu
_ | Her orBeroB Tonbko orBeTsl Ha | OTBETHI Ha OTBeTbl Ha
E 3 | Ha BompoCh JJIEMEHTapHBIE BOIIPOCHI MTOJTHBIE | BOIIPOCHI TIOJIHEIE, C
22 2 BOIIPOCHI U/WIIN 4aCTUYHO HPUBUJICHUEM
5 § TIOJTHBI IPUMEPOB 1/HITH
HOSICHEHUH
MeTtoauyeckue yka3aHusi K  pedepupOBaAHMIO JIMTEPATYPHBIX
HCTOYHUKOB
PedepupoBanue —  pa3HOBUJHOCTH  CAMOCTOSITEIBHOM  pabOTBI ¢

JUTEPaTypHbIM MCTOYHHUKOM, COCTOSIIIEM B MCHOJIb30BAaHUM Pa3HOOOpA3HBIX
npueMoB 00pabOTKM 3akitoueHHOM B HeM uHpopmanuu. Ilpu pedepupoBanuu
MaTepuajd  HCTOYHMKA  KOHCIIEKTHPYETCH,

OUTUPYCTCA, AHAJIIN3UPYCTCA,

00001IaeTCsl, CpaBHUBAECTCS, B HEM BBIJEISETCA TJIaBHAs MbIC/Ib, K HEMY
BBIPQKACTCS JIMYHOE OTHOIICHHE, IMPOBOAATCS OOOCHOBAaHWE, I0KAa3aTelIbCTBO,
MOJICTUPOBaHUE, KJIaCCH(UKAITHS.

Hasnauenne pedepupoBaHHUS COCTOUT B TOM, YTOOBI MPOJEMOHCTPUPOBATH
ymMeHue paboTaTh ¢ HH(POpMAIUEH, WCIMONB3ysl HAYYHBIE TMPUEMBI M METOJIBI,
yMeHHEe paboTaTh C PA3IUYHBIMA HMCTOYHUKAMH TIO3HAHHS, Pa3HOOOpa3HBIMU
YKaHpaMHu Hay4dHOU JINTEepaTyphl, a TAKKE CIIOCOOHOCTH MMOHUMATh ¥ NPOHUKATh B
CMBICII TEKCTOB, aJIcKBATHO aBTOPCKOMY 3aMBICITY.

MeToauueckune YKa3zaHudA K HAIIMCAHHUIO AaHHOTAIIUU CTATbH



AHHOTaIMsI — 3TO KpaTkoe, O0O0OIIEHHOE omucaHue (XapaKTepUCTHKA)
TEKCTa KHUTH WK CTaThU.

[Iman aHHOTAMK:

1. Ilepen TeKCTOM aHHOTAIlMU JAIOTCS BBIXOAHBIE JaHHbIE (aBTOP, Ha3BaHHE
CTaThH, HA3BaHME KypHAJIA, TO/ JKypHAJIa).

2. AHHOTaIMs COCTOMT W3 JBYX 4YacTei. B mepBoi wactu ¢opMyrupyercs
OCHOBHAsI TEMa CTAaThbU; BO BTOPOU - IEPEUUCIISIOTCSI OCHOBHBIE MOJIOKEHHUS.

3. CyOBeKT neicTBHS B aHHOTAIUA OOBIYHO HE HA3hIBAeTCs (OH M3BECTCH U3
KOHTEKCTa), aKTHUBHEE YIMOTPEOJSAIOTCS MacCCUBHbBIE KOHCTPYKIMH (IJIarojibHbIE U
MIPUYACTHBIE)

[Tpumep:

B craTthe Ha ocHOBe aHanu3a (4ero?) mokasas (4ro?)...

Koncratupyerces, 4ro...

['oBopures o...

B 3akmrouenue kpatko pazoupaercs (4To?)

Pexomenyembrit 00bemM AnHoTaiuu He MmeHee 500 cioB

Kpurtepuu onieHKkM AHHOTAIIUM CTAThH

KosanuectBo 6a/510B Kpurepuii
86-100 GamoB — TOYHOCTh TII€peJadyd OCHOBHBIX IPOOJIeM, TMPEICTaBICHHBIX B
(oTIMYHO) Annotamu.  CoOnrolieHHe  CTPYKTYpbI, CTHIS.  [IpaBHIBHOCTB

UCIOJIb30BaHUsl B AHHOTAlMM CHEIHAJIbHOM TEPMHUHOIOIHMYECKON
JIEKCUKH. SI3bIKOBasi TPAaMOTHOCTH (JIEKCHKA, PaMMAaTHKa, CHHTAKCHC).
AKKypaTHOCTb O()OPMIIEHHSI TEKCTA.

76-85 6amioB — TOYHOCThb Tepefauyd OCHOBHBIX MHpOOJeM, NPEJCTABIECHHBIX B

(xopo1wo) Annoranuu.  CoOntofieHMe  CTPYKTyphl, CTHiasA.  [IpaBUIBHOCTD
HUCIIOJB30BaHHWs B AaHHOTAIlMH CHGI_[I/IaJ'IBHOI\/'I TepMI/IHOHOFquCKOﬁ
JIEKCHUKH. SI3bIKOBas TPAMOTHOCTb (JIEKCHKA, TPaMMAaTHKa, CHHTAKCHUC).
[TpucyTcTBYIOT HEJOCTaTKU B 0OPMIIEHUH TEKCTA.

61-75 GamnoB — HEJ0CTaTOYHO TOYHO IEpEJaHbl OCHOBHBIE MPOOJIEMbI, OrpaHUYEHA
(YZIOBJIETBOPUTENBHO) | TEPMUHOJIOTHYECKAS JIEKCHUKA. AHHOTaNUS COJIEPIKUT
rpaMMaTH4ecKue U jekcuueckue omuOku. [lpucyTcTByoT HegocTaTKu
B 0(popMIIEHHH TEKCTa.

50-60 6amnoB — npobjemMa He PacKphITa, OTCYTCTBYIOT 3HAHHS TEPMHUHOJIOTHYECKOM
(HEeyTOBIIETBOPHUTENh | JEKCHKH. AHHOTAIWSA COACPKUT TPAMMATHUECKHE M JIEKCHYECKHE
HO) omnOku. [IpucyTcTBYIOT HETOCTaTKU B O()OPMIIEHUH TEKCTA.

Kpurtepuu oneHKH (YCTHBIHA OTBET)



KoaunuyecTBo 0a/1710B

Kpurepmii

86-100 6asoB
(oTnMYHO)

- €CIM OTBET IIOKA3bIBACT MPOYHBIE 3HAHUS OCHOBHBIX IPOIECCOB
M3y4aeMoi MpeaMEeTHONH 00JIacTH, OTIMYaeTCs TITYOMHOW W MOJTHOTON
PACKpBITHS TEMBI; BJIaJICHUE TEPMUHOJIOTHYECKUM aIIIAPaTOM; YMEHUE
OOBSICHATD CYLTHOCTb, SIBIICHHUH, TPOIIECCOB, COOBITHIA, AE€TATh BHIBOJIBI
u 00001IeHus, JaBaThb AapryMEHTHUPOBAaHHBIE OTBEThl, MPHUBOJIUTH
IpUMEpbI; CBOOOTHOE BIIAJICHUE MOHOJIOTHYECKOH pPeUbio, JIOTHYHOCTD
U TOCJIEJOBAaTENIbHOCTh OTBETA; YMEHUE MPUBOJIUTH IPUMEPHI
COBPEMEHHBIX MPo0IeM U3ydyaeMoil 00JIacTH.

76-85 6amioB
(xoporo)

- OTBET, OOHAPYKMBAIOIIUN TMPOYHBIC 3HAHUS OCHOBHBIX IMPOIIECCOB
M3y4aeMoOU IpeIMETHON 00JIaCTH, OTJIMYACTCS TIIyOMHON W MOJHOTOM
PACKPBITHSI TEMBI; BJIaJICHUE TEPMUHOJIOTHYECKUM aIapaToM; YMEHHE
OOBSACHATH CYIIHOCTD, ABJIICHUH, IPOIIECCOB, COOBITHI, /1eNaTh BHIBOABI
u 0000mIeHusi, JaBaTh AapryMEHTHUPOBAHHBIC OTBETHI, MPUBOJIUTH
pUMepsl; CBOOOIHOE BIIaJICHHE MOHOJIOTUYECKON PEeUbI0, TIOTHYHOCTh
U TOCIeA0BaTeNbHOCTh OTBeTa. OJHAKO [OMyCKaeTcs OJHA - JBE
HETOYHOCTHU B OTBETE.

61-75 G6amioB
(YIOBJIETBOPUTENILHO)

- OLIGHUBAETCS OTBET, CBUICTEINHCTBYIOIIMA B OCHOBHOM O 3HAaHUU
MPOILIECCOB  M3Y4aeMOM TNPEIMETHOM 00JIaCTH, OTIMYAIOIIHICS
HEJAOCTAaTOYHOW TIYOMHON M TONHOTON pPACKpBITUS TEMbI; 3HAHUEM
OCHOBHBIX BOIPOCOB Teopuw; ci1abo cHopMHUpPOBAaHHBIMH HAaBBIKAMHU
aHanM3a SBIICEHUH, TMPOILIECCOB, HEJOCTAaTOUYHBIM YMEHHEM JaBaTh
apryMeHTHUPOBAHHBIE OTBETHl U NPUBOIUTHL IPUMEPEL;, HEIOCTATOYHO
CBOOOJIHBIM BJIAJICHUEM MOHOJIOTHYECKOM pPEUYbl0, JIOTUYHOCTBIO M
MOCJIEIOBATEILHOCTRIO OTBeTa. JlOMyCcKaeTcss HEeCKOJbKO OIMOOK B
COJIEpKaHUU OTBETa; HEYMEHHE MPUBECTU MPUMEP pPa3BUTHUSA
CUTYaIINH, IPOBECTHU CBSI3b C APYTMMH acleKTaMH U3ydyaeMoi 00acTu.

IV. KOHTPOJIb JOCTUXKEHUWS IIEJIEM KYPCA

Ne | Konrposmpyemsie Koasbl u 3Tansi OueHovHbIe cpeacTBa
n/n pasaesibl / TeMbI (popmupoBanus TeKyLIM NPOMEKYTOYHASA
AMCUMUILIMHBI KOMIIETEeHIM I KOHTPOJIb arrecraums
1. | Pazmen L. Yerublit  ompoc | Bompockr k 3auety
MeHeKMEeHT (YO) 1-26
Ka4ecTBa yCJIyT B Juaer - Pemermne Tecr
CONCPHKAHNC PAKTUICCKUX 1-13
TOCTHHHYHOM TEXHOJIOTHYECKUX | 3a51ay
npeanpusaTUn MIPOIIECCOB U
JIOJDKHOCTHBIX
Tema 1. KauectBo HUHCTPYKIIUI B
YCIIyT B VK-3.1 | roctuHnuHOI
TOCTUHUYHOM ACATCIIbHOCTH;
TPeANPUSLTHH - HOpPMaTHUBHO-

MIPaBOBYIO 6a3y
0 YIIPaBJICHUIO
KauyeCTBOM B
TOCTHHUIIAX.




Tema 2.
MeToap! OILICHKHU
KadecTBa
o0CITyKBaHUS B
TOCTHHHIIE

Tema 3. Buenpenue
CHCTEMBI Ka4eCcTBa B
paboty
TOCTUHUYHOTO
MIpePUATHS

VK-3.2

YwMmeer - pabotath
¢ Cucremoit
KJTaccupuKaum
TOCTUHMUII U
JIPYTHX CPEJICTB
pa3MenieHus,
Kpanmupukanuonu
BIMH
TpeOOBAHUAMH K
paboOTHHKaM
TYPUCTCKOU
WHAYCTPUH H JIp.

YcerHbIM - ompoc
(YO)

Pewenue
TIPAKTUIECCKUX
3ama4y

Bompocs! k 3auery
1-26

Tect
1-13

YK-3.3

Baapeer -
OCHOBaMH
MEHEKMEHTA
Ka4ecTBa B
TOCTUHUYHOM
ousHece
COIPSDKEHHBIMM C
HUMH
yIpaBIeHYECKUM
U pELICHUSIMH

VYerHbBIE  onpoc
(YO)

Pemenue
MPaKTUYECKUX
3aJ1a4

Bompocs! k 3auery
1-26

Tecr

1-13

Pazgen II.
Cranpaptsl B
TOCTUHHUYHOM
HHIYCTPUH

Tema 1. Ctangaptel B
TOCTUHUYHOU
WHIYCTPUU

I[IK 1.1

3Haer -
CTaH/apThI
KayecTBa U
HOPMBI
0e30macHOCTH
KOMILIEKCHOT'O
00CcITy>)KMBaHUS
Ha

TIPS ITPUATHSIX
TOCTUHUYHOMN
WHIyCTPHUH.

CobecenoBanue
(YO-1)
Tect (TTP-1)

IIK 1.2

Ymeer -
pa3zpabaThIBaTh
CTaH/IapTHI
KauecTBa U
HOPMBI
0€30macHOCTH
KOMILJIEKCHOTO
00CITy>)KMBaHUS

CobecenoBanue
(YO-1)
Tect (TTP-1)

IK 1.3

Baaneer -
OCHOBaMH
MeHEeKMEHTA
KayecTBa B
TOCTUHNYHOM
OousHece u

CobecenoBanue
(YVO-1)
Tect (ITP-1)

Bompocs! k 3auery
27 - 46

TecT

14 - 30




CONPSKEHHBIMU
C HUMH
YIIPABIICHUYECKH
MH pELICHUSAMHU
Tema 2. HopmaTtuBHO
— mpaBoBas 0a3a
obecrieyeHus KauecTBa
TOCTUHWYHBIX YCIIYT B
PO
[IK 6.1 | 3naer - uenu
pucka, T. €. CobecenoBanu
pe3yJIbTar, e (YO-1)
KOTOPBI MOXHO | Tecr (ITP-1)
HOJTYYHTb.
I[IK 6.2 | Ymeer - CobeceoBanu Bompocs! K
Pazpen II. AHAIU3UPOBATh e (VO-1) sauery 27 — 46
CranaapTsl B UH(POPMALHUIO O Tecr (TIP-1) y
y y e Tecr
TOCTHHHYHOI BHEIIHEH 1
HHIYCTPHH BHYTPEHHEH 14-30
cpene
NpPEeATPUSTUS VIS
BBISIBIICHHS
Tema 1. CtanmapTsl B PUCKOOOPAa3YIONTH
2 TOCTUHUYHOM X (hakTopoB U
UHIYCTPHU OLICHKH CTETICHH
pHCKa ¥ ero
MIOCJIE/ICTBUH.
IIK 6.3 | Baaneer - CobecenoBanu
Tema 2. HopmatusHO uHpopManmeii o | e (VO-1) Bormpocs k
— npaBoBas 0aza BHEILIHEH U Tecr (TIP-1) 3avery 47 — 56
obecnieyeHus KauecTBa BHYTpCHHEH Tect
TOCTUHUYHBIX YCIIYT B cpene 31 - 40
PO NPEAIPUATHS IS
BBISIBJICHUA
PUCKO0Opa3yIOIIH
X (paKTOpOB U
OLICHKH CTEICHH
pHCKa ¥ ero
HOCJIE€ACTBUIA.
V. CIIMCOK YYEBHOU JIMTEPATYPbI U UTHO®OOPMAIIMOHHO-
METOANYECKOE OBECIIEYHEHUE JUCIHUIIJINHBbI
OcHoBHas JuTEpaTypa
(onexmponnvie u neuammvie uz0anus)
1. bepunoBckmit  FO. CrangapTbl W KadecTBO MPOAYKIMU. Y4UeOHO-
npaktudyeckoe mnocodue M3a-Bo: Dopym, Wuppa-M, Cepus: Beiciiee
oOpa3oBaHue, 2014 r. - 256 c. — Pexum J0CTyma:

https://e.lanbook.com/search advanced



https://e.lanbook.com/search_advanced

2. buznec-sunuknoneaus "CranmapTtel W KadecTBo otens": JlomonHeHue
(oxTsa6ps 2016) / [pen. A. JlutBunoBa]. [CankTt-lIlerepOypr] : [bonnuep busnec
buznec  Ilpecc], [2016]. 1 1. (cmennbie ) (1 gocTymHO)
http://lib.dvfu.ru:8080/lib/item?id=chamo:820967 &theme=FEFU

3. bepnoBckuit  }O. Crangaptel W KadyecTBO MPOAYKUUHU. Y4eOHO-
npaktudeckoe mocobme Usm-o:  Dopym, HWuppa-M, Cepus: Bricmiee
oOpasoBaHue, 2014 r. - 256 C. — Pexum JIOCTyIIA:

https://e.lanbook.com/search advanced

4, buznec-sHuukioneaus "CrangapTel W KadecTBo otena': JlomomHeHue
(okTs6pp 2016) / [pen. A. JlutBunona]. [Cankt-IletepOypr] : [bonnuep busnec
busznec  Ilpecc], [2016]. I 1 (cmenwbie ) (1 gocTymHO)
http://lib.dvfu.ru:8080/lib/item?id=chamo:820967 &theme=FEFU

5. YnpaBnenue kauectBoM B Typusme. [Ipaktukym: yueOHoe nocoodue / JI.B.
baymrapren. — M.: KuoPyc, 2015. — 284 c¢. — ISBN 978-5-406-04424-7.
https://www.book.ru/book/916568

6. OcHOBBI cepTHUKAIMU, CTaHAAPTH3AIMH M YNPaBICHHUS KadyeCTBOM
MPOAYKIUHU [DIIEKTPOHHBIN pecypc] : yueOHoe mocooue / A.UW. Ilapanos [u ap.].
— OIEeKTpOH. TEKCTOBblE AaHHble. — Jlumenk: JIunmenkui rocyaapCTBEHHBIN
texanueckuit yauBepcuteT, ObC ACB, 2013. — 184 ¢. — 978-5-88247-611-2. —
Pexxum nocryna: http://www.iprbookshop.ru/55123.html

7. baymrapten, JI. B. Cranmaptuzanus u cepTu@UKAIUs B TypU3ME
[DnexTponnsiii pecypc]: [lpaktukym / JI. B. baymrapren. - M.: JlamkoB u K,
2013. - 304 c: un. Pexxum pocryna: http://znanium.com/catalog/author/cab4f3fd-
f6d9-11e3-9766-90b11c31de4c

8. Maromenos, II. III. YnpaBieHue KadyeCcTBOM MPOAYKIUU [DIEKTPOHHBIN
pecypc] : Yueonuk / 1. III. Maromenos, I'. E. becnanosa. - M.: U3narenbcko-
toprosasi kopnopanus «JlamkoB u K°», 2013. - 336 c. - .: un. Pexum pocryna:

http://znanium.com/catalog/product/415054

JlonoJiHUTEIbHAS JIUTEPATypa
(newammuule u 31eKMpPOHHbBIE U3OAHUSL)


https://e.lanbook.com/search_advanced

1. Huxudopor M. B. Krnaccudukamus u cepTudukanus TOCTHHHUIL Kak
OCHOBAa VYMPABJICHHUS KAa4eCTBOM YCIYr B TOCTHHUYHOM OusHece //BecTHUK
Poccuiickoii akanemun ecrectBeHHbIX Hayk (Cankt-IletepOypr) — 2012 r. Ne4 —

Pexxum moctyna: https://e.lanbook.com/search_advanced

2. Muxaiinos C. A. MoaepHu3anusi ynpaBieHHs KaueCTBOM TOCTHHUYHBIX
YCIYI KakK HMHCTPYMEHT YCTOWYMBOIO pPAa3BUTHSA T'OCTUHUYHOTO KOMIUIEKCA
//BecTHUK AJBITEHCKOr0 rocyJapcTBEHHOro yHuBepcurera. Cepus 5: DKOHOMUKA
— 2012 r. Nel — Pexxum moctyma:  https://e.lanbook.com/search?query

3. Uepnsimea JILA., SxumoBud I'.b. - CooTHoIeHNE 1IEHBI M KauyecTBa sl
TOCTUHHI] YPOBHS Tpex U ueThipex 3Be3] B Caskt-lleTrepOypre DkoHOMHUECKUI
aHanu3: Teopuss u mpaktuka — 2015 1. Ne2l — Pexum nocryna:

https://e.lanbook.com/search?query

4. I'ponzenckuid, Cepreii SAkopieBud. YmpaieHue kadyecTBoM: yueOHuUK / C.

. TI'pomzenckuii. M.: IlIpocmekr, 2017. — 222 c¢. — Pexum pgoctyna:
http://lib.dvfu.ru:8080/lib/item?id=chamo:828027 &theme=FEFU

5. BacunseB I'.A. YmpaBneHwe CEpBUCHBIMH TPOIYKTaMH B MapKETHHTE
ycnyr [DNeKTpOHHBINM pecypc]: ydeOHOe TMmocoOue I CTYIASHTOB BY30B,
oOyyarommxcsi 1o cheruaibHocTsIM «Mapketunr», «Kommeprus (ToproBoe
neno)» / I'.A. BacunbeB, E.M. JleeBa. — DJIeKTPOH. TEKCTOBbIE JaHHbIE. — M. :
FOHUTU-JAHA, 2017. — 192 ¢. — 978-5-238-01578-1. — Pexum nocryma:
http://www.iprbookshop.ru/71172.html

HopMmaTuBHO-IpaBOBbIe MATEPHAJIBI
1. TOCT P UCO 9000:2001 “Cucremsl MeHemxMeHTa KadyecTBa. OCHOBHEBIE
noJIOXKeHHs U citoBapby. http://docs.cntd.ru/document/1200015260
2.TOCT P HCO 9001:2001 “Cucrema MeHEIKMEHTa KadecTBa.
Tpebosanwms™. http://wiki-numbers.ru/gost_pdf/gost-r-iso-9001-2001
3.TOCT P HCO 9004-2001 Cucrembl MEHEIXKMEHTAa KauecTBa.

PexomeHpmanuu 1o  yiaydimieHuro  aestenbHoctH (¢ M3menenuem N 1)

http://docs.cntd.ru/document/1200015261


https://e.lanbook.com/search_advanced
https://e.lanbook.com/search?query
http://lib.dvfu.ru:8080/search/query?match_1=PHRASE&field_1=a&term_1=%D0%93%D1%80%D0%BE%D0%B4%D0%B7%D0%B5%D0%BD%D1%81%D0%BA%D0%B8%D0%B9,+%D0%A1%D0%B5%D1%80%D0%B3%D0%B5%D0%B9+%D0%AF%D0%BA%D0%BE%D0%B2%D0%BB%D0%B5%D0%B2%D0%B8%D1%87.+&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:828027&theme=FEFU
http://www.iprbookshop.ru/71172.html
http://wiki-numbers.ru/gost_pdf/gost-r-iso-9001-2001

4. TOCT P 1.5-2004 Crangaptuzanuss B Poccuiickoit  ®Denepanuu.
Crangaptel HamuoHanbHble Poccuiickoit @enepanuu. IIpaBuna mnocTpoeHwus,
W3JI0KEHUS], odopmIeHUS u 0003HaYECHUSI.
http://docs.cntd.ru/document/1200038796

5. TOCT P 1.7-2008 Crannaptuzauuss B Poccuiickoit ®@enepauuu.
Cranmaptel HaumoHanbHble Poccuiickoit @enepanuu. [IpaBuna odopmieHus u
o0O3HaueHusi TMpu pa3pabOTKe HAa OCHOBE NPUMEHEHUS MEXIYHAPOIHbIX
crangapto http://docs.cntd.ru/document/1200071049

6. ®3 PO «O TexHuueckoMm peryiaupoBanum» ot 27.12.2002 Nel84-d3
https://giod.consultant.ru/documents/740381?items=100

Ilepedyens pecypcoB HH(POPMALUOHHO-TEIEKOMMYHUKAIMOHHON ceTH
«HHTEpHET»
1. Becepocculickuii Hay4HO-UCCIIEOBATENBCKUNA MHCTUTYT CEpTU(UKALNUUA —

Pexxum moctyna: http://www.vniis.ru

2. Becepoccuiickuii HayYHO — MCCIIEA0BATENbCKIUI HHCTUTYT CTaHIapTH3AIUH
" cepTuduKanuu B MAIlMHOCTPOCHUU — Pexum JOCTyTa:

http://www.vniinmash.ru

3. EBpasmiickoe = 3KOHOMHYECKOe  cooOmmecTBo — Pexum  gocryna:

http://www.evrazes.com/

4. EBpa3miickas ~ 3KOHOMHMYEcKass  Komuccuss —  Pexum  gocryna:

http://www.tsouz.ru/Pages/Default.aspx

5. UCO. MexayHapogHas OpraHu3anus O CcTaHAapTu3auuu — Pexum

nocryma: http://www.iso.org/iso/ru/home.htm

6. Koncynperant [Tmoc — Pexxum nocryna: http://www.consultant.ru/

7. MexrocygapcTBEHHbId COBET MO CTAaHAAPTU3ALMHM, METPOJOTUU U

ceptuduranuu (MI'C) — Pesxum moctyma: http://www.easc.org.by/

8. denepaibHOE ar€HTCTBO M0 TEXHUYECKOMY PETYIHPOBAHUIO U METPOJIOTHH
— Pexxum nocryna: http:// www.gost.ru/
9. IEC/CEL. International Electrotechnical Commission — MexayHnapoHast

anekrporexuudeckas komuccus (MOK) — Pexxum moctyma: http://www.iec.ch



http://www.iec.ch/
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IepeyeHb MHGPOPMAUOHHBIX TEXHOJIOTHHA
H MIPOrPaMMHOI0 odecredeHust
Microsoft Word
Microsoft Excel
Microsoft PowerPoint
Microsoft Publisher
Koncyneranrtllntoc / 'apanT

Microsoft Internet Explorer/ Mozilla Firefox/ Opera

VI.METOANYECKHUE YKA3AHUSA 1O OCBOEHUIO JTUCHUITJIMHBI

MeTomnyeckue yKa3aHusi K BHITOJHEHHIO MYJILTUMEIUITHOM MPe3eHTAluN

MynbTUMenuiiHbIE NTPE3eHTalNH, pedepaThl, TBOPUECKUE PAOOTHI CTYIEHTOB

ABJIAROTCA 06513aTeJ'IBHBIMI/I, N K HUM IIPCABABIIAIOTCA CICAYIOINIHC Tp€6OBaHI/I$I, KaK

I10 COACPIKAHUIO, TAK U I10 OQ)OPMHCHHIOI

1.
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AKTYyaJbHOCTh M OPUTHHAIIBHOCTH BEIOPAHHOM TEMBI.

BrsiBiieHre 1 mocraHoBKa Mpo0OJIeMbl HCCIICIOBAHMS.

Hanuuwme niana, 11ea4 1 3aaa4.

YeTkas 1 TOTUYHAS CTPYKTYpa U3JI0KEHUS MaTepraa.

OO6oCHOBaHHBIC BBIBOJIBI IO TEME HUCCIICOBAHMUS.

AHanmu3 pa3TUYHBIX UCTOYHUKOB M JIUTEPATYPHI TT0 U3ydaeMoi mpodieme.
I'pamoTHO cocTaBieHHas Onoaorpadus.

CaMocCTOSTETBHOCTD PA0OTHI.

MynbTuMenuiiHasi Tpe3eHTaluss — 3TO JJEKTPOHHBIM TOKYMEHT 0CO00To

poaa, ¢ KOMIUICKCHBIM COACPKAHHUCM H 0COOBIMHM BO3MOKHOCTSIMHU YHpaBJICHUA

BOCIIPOMU3BCACHUCM.

OcHoBHOM IMPUHIIUII HCﬁCTBHH — 9TO BJIMSIHUC HAa BU3YaJIbHOC MBIIIJICHUEC

CHYHIaTeHCﬁ. OI[HOBpeMeHHOG BKJIFOUCHHUC 3PUTCIIBHOTO U CIIYXOBOT'O BOCHIPpUATHUA

MOBBIAIOT 3PPEKTUBHOCTH BOCTIPUATHS UH(POPMALIUH.

[IporpamMMHBIi TIPOAYKT B 00IACTH TOJTOTOBKHU AJIEKTPOHHBIX MPE3CHTAIUI

ssisercas MSPowerPoint



— I'paduku
— Ta0munel

- BI/II[CO MaTCpHalibl

3BYKOBBIE MaTepUaIbl

— AHuManus npeAcTaBiIsIeMOro MaTepuana
NudopmanmonHas Moienb Ipe3eHTalUU:

— TexcToBblii MaTepuanl JOJDKEH OBITh HAMHMCAaH JOCTATOYHO KPYITHBIM
mpudTom (He meHee 20 pazmepa)

— Ha ognoMm crnaiife He cieayeT pazMeniaTh MHOTO TEKCTOBOW MH(OpManuu
(He 6omee 2 onpeneneHU WM He 00s1eeS Te3UCHBIX TTOJIOKEHUM )

— bonee BocmpuHUMaeMbIMH COYETaHHUAMU IBETOB mpupTa U (¢HoHA
ABJIAIOTCS CIIEAYIOIINE: Oenblid Ha TEMHO-CUHEM, OENbli Ha MypIypHOM, YEpPHBIN
Ha 0eJIoM, JKEJIThI Ha CHHEM.

MeTtoauyeckue ykazaHusi K pe¢epupoBaHHI0O JIUTEPATYPHBIX HCTOYHHKOB

PedepupoBanne —  pa3HOBUAHOCTH  CaMOCTOSITEILHOM  pabOTBHl €
JUTEPaTypHbIM MCTOYHHUKOM, COCTOSIIIEM B MCHOJIb30BAaHUM Pa3HOOOpA3HBIX
npueMoB 00pabOTKH 3akitoueHHOM B HeM uHpopmanuu. Ilpu pedepupoanuu
MaTepuajd  HCTOYHMKA  KOHCIIEKTHPYETCS,  LUTUPYETCs,  aHaJu3upyercs,
o0oOmIaeTcs, CpaBHUBAETCS, B HEM BBIAENSETCS TIJIaBHAs MbICIIb, K HEMY
BBIPAKAETCS JIMYHOE OTHOIIEHHE, TMPOBOASTCS OOOCHOBaHHWE, JOKA3aTeNbCTBO,
MOJIeJIMPOBaHUE, KJIacCU(UKALIUS.

Ha3znauenue pedepupoBaHusi COCTOUT B TOM, YTOOBI MPOAEMOHCTPUPOBATH
yMeHne paboTath ¢ HWHQPOpPMAIMEH, WCMONb3ys HaydHbIe TPHUEMBI U METOBI,
yMeHHE pPadOTaTh C pa3IMYHBIMM HCTOYHUKAMHU [IO3HAHUSA, Pa3HOOOpa3HBIMU
KaHpaM{ HAyYHOW JIMTEpPATyphl, a TAKXKE CIIOCOOHOCTh MMOHUMATh U TIPOHUKATH B
CMBICJI TEKCTOB, a/ICKBaTHO aBTOPCKOMY 3aMbICITY.

MeTtoauyeckue yKa3aHusl K HAMMCAHUIO AHHOTAIMM CTATHHU
AHHOTaIMsT — 3TO KpaTkoe, O0OOIIEHHOE OMUCAaHUE (XapaKTEPUCTHKA)
TEKCTa KHUTH WU CTAaThU.

[Inan AHHOTalluu:



CTaThH, HA3BAHME KypHAJIA, TOJ )KypHaJIa).

1. [lepen TeKCTOM aHHOTAIIMW JTAIOTCS BBIXOJIHBIE JIaHHBIC (aBTOp, HA3BaHUE

2. AHHOTaIMs COCTOMT W3 JBYX 4YacTei. B mepBoi wactu ¢opMyrupyercs

OCHOBHasi TCMa CTAaTbH, BO BTOpOﬁ - ICPCUHUCIIAOTCA OCHOBHBIC ITOJIOKCHUA.

3. CyOBeKT neicTBHUS B aHHOTAIMA OOBIYHO HE HA3hIBAeTCs (OH M3BECTCH U3

KOHTGKCTa), AKTHUBHCC YHOTpe6J'I$HOTCSI IMaCCUBHBIC KOHCTPYKIHUU (FJ'IEIFOJ'IBHI)IC u

MIPUYACTHHIC)

IIpumep:

B craTthe Ha ocHOBe aHanu3a (4ero?) mokasas (4ro?)...

Koncratupyercs, 4ro...

['oBopures o...

B 3akimrouenue kparko pazoupaercs (4to?)

Pexomenyembrit 00bemM AnHoTaiuu He MmeHee 500 cioB

nocenok Asikc, 10, xopryc

WHTerprpoBaHHbIN

VIl. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHE
JANCHUIIINHBI
HanmenoBanue OcHaneHHOCTh [Ipumeuanue
No CMELUANbHBIX TOMEIIEHUH | TOMEIIeHNH 175
I /;1 Ne ayn. u MTOMEIICHUI JUISL | CAaMOCTOATEIbHON paboThl/
CaMOCTOSITENIbHON PabOTHI Ko-Bo pabounx
(mocaouHbIX) MECT
690922, r. BrnamuBoctok, | Mono6mox Lenovo C360G- | DY0198072 DA-
OCTpOB Pycckuit, | 134164G500UDK — 5 mir. 667-
MOJyOCTPOB Canepnsbili, | Konup-npuHTep-1BeTHON 17 08.02.2018 Aprt
nocenok Asike, 10, xopmyc | ckanep B e-mail ¢ 4 -Jlaiin
A - ypoeenp 10, Kkal. | moTtkamu Xerox Texnonomxu 110
Al1042, unomemenue as | WorkCentre 5330 ADOBE,
camocTosiTeIbHOil padorsl | (WC5330C 2Y0201024 DA-
1 YuranpHeid | UnTaTbHBIH 3aI 091-
' 3ai MEePUOIMUECKUX H3JaHUN C 18 24.04.2018 Cod
OTKPBITHIM JIOCTYIIOM TnaitH [Ipoektsr 10
Hayunoit 6ubnuorexu ESET NOD32,
2V0205486_DA-
261-
18 02.08.2018 Cod
TJIaitn Tpeiin 110
Microsoft
690922, r. BmaguBoctok, | Mono6iok Lenovo C360G- | DY0198072 DA-
2 UuTanpHBIA | OCTPOB Pyccknit, | 134164G500UDK — 115 667-
' 3aJl IIOJIyOCTPOB CanepHblid, | 1IT. 17 08.02.2018 Apt

-Jlanin




A - yposenp 10, ka0.
Al1042, nomemieHue IJs
CaMOCTOSITEJIbHOIH pPadoThI
YuTtanbHbli 3a1
T'YMaHUTapHBIX HAYK

C  OTKPBITBIM  JIOCTYIIOM
Hayunoii 6ubnmorekun

CEHCOPHBIN JUCIUICH
Polymedia FlipBox
Konup-npunrep-niseTHon
ckanep B e-mail ¢ 4
JoTKaMu Xerox
WorkCentre 5330
(WC5330C
[TomHOUBETHBIN KOMHP-
IIpUHTEP-CKaHep Xerox
WorkCentre 7530
(WC7530CPS
Oo6opynoBanue ajst
HHBAJM/I0B U JINIL C
OrpaHUYeHHbIMU
BO3MOKHOCTAMM
30POBbS:

Hucnneit bpaitns Focus-40
Blue — 3 mir.

Jucnneit bpaitns Focus-80
Blue

PabGouas crannusa Lenovo
ThinkCentre E73z — 3 .
Buneo ysenuuurens
ONYX Swing-Arm PC
edition

Mapxep-aukropon Touch
Memo nudpoBoii
YeTpoiicTBO MOPTAaTUBHOE
JUTSL YTEHUS
IJIOCKOIEYAaTHBIX TEKCTOB
PEarl

Ckanupyromas u
YUTAIOLIAsl MalIMHA JJIs
HE3PSIYUX U CIA00BUISAIIUX
nosib3oBateneit SARA
[MpunTtep bpaiins Emprint
SpotDot - 2 mir.

[Ipunrep bpaitnsa Everest -
D V4

Buneo ysenuunrens
ONYX Swing-Arm PC
edition

Buneo ysennuurens Topaz
24” XL crauuoHapHbIN
JJIEKTPOHHBIN
OO6yuaroras cucrema Jijist
JeTel TaKTUIIbHO-peYeBas,
anbo 1 moaen ¢
OTpaHUYEHHBIMHU
BO3MOYKHOCTSIMU 3/I0POBbSI
YBenuuurenb py4HoOu
Buaeo RUBY
MOPTAaTUBHBIA — 21IT.
Oxpan Samsung S23C200B

Texnonomxu 110
ADOBE,
2V¥0201024 DA-
091-

18 24.04.2018 Cod
tnaiH [Ipoektsr 110
ESET NOD32,
2VY0205486 DA-
261-

18 02.08.2018 Cod
tJlaiin Tpeita_ 1O
Microsoft




Mapxkep-aukrodon Touch
Memo nudposoit

690922, r. BmaguBOCTOK,
OCTpPOB Pycckunit,
MOJIyOCTPOB CanepHbii,

nocenok Asikc, 10, xopmyc
G, xab. G236, yueOHas
ayUTOpUS AJIsl IPOBEICHUS

25 nmocaJIouHBIX MECT,
ABTOMAaTHU3UPOBAHHOE
pabouee mecTo
MIPETo1aBaTels,
MIePEHOCHAs! MAarHUTHO-
MapKepHasl JOCKa

3aHATHI cemunapckoro | Hoyroyk Acer

THIIA (mpaktuyeckux | ExtensaE2511-30BO

3aHIATHUN); ydeOHast | DKpaH ¢ 3JIEKTPOTPUBOJIOM

aynutopus Uil KypcoBoro | 236*147 cm Trim Screen

IIPOEKTUPOBAHUS Line; ITpoextop DLP, 3000

(BBITIOJTHEHUS kypcoBbix | ANSI Lm, WXGA

pabor); yuebnas aymutopus | 1280x800, 2000:1

G236 TS IPYIIOBBIX u | EW330U Mitsubishi;

WHIMBUTYIbHBIX [loxcucrema

KOHCYJbTaIUi; yueOHasl | CrelHraaIu3upOBaHHbBIX

ayUTOpUsl JJI1 TEKYLIEro | KperuieHui 00opy10BaHus

KOHTPOJIA u | CORSA-2007 Tuarex;

IIPOMEKYTOUHON IToncucrema

aTTecTaluu BUJICOKOMMYTAIINH;
[Toncucrema
ayTMOKOMMYTAIUU U
3BYKOYCHUJICHUS;
aKyCTHUeCKas CUcTeMa JIist
MOTOJIOYHOTO MOHTaxka Sl
3CT LP Extron; undpooit
aynuonpoueccop DMP 44
LC Extron.

690922, r. BmaguBocToK, | 26 MOCaJOYHBIX MECT,

OCTPOB Pycckuit, | aBTOMaTU3MPOBAHHOE

MOJIyOCTPOB Canepnbii, | pabouee MecTo

nocenok Asike, 10, kopnyc | npenojaBarens,

G, xab. G231, yueOHas | mepeHOCHAs MAarHUTHO-

ayTUTOpUS AJIsl IPOBEICHHS | MapKepHas 10CKa

3aHATUN cemuHapckoro | KommneroTepHbIi Kitacc,

THIIA (mpaktrueckux | Mono6iok Lenovo C360

3aHATHI); ydaebHas | 19,5 (1600x900), Pentium

aymutopusi st kKypcosoro | G3220T, 4GB DDR3-1600

MIPOEKTUPOBAHHS (1x4GB), 500GB HDD

G231 (BBITIOTHEHUST kypcoBbix | 7200 SATA, DVD+/-RW,

pabor); yueOHast ayauTopust
JUIS TEKYIIEro KOHTPOJS M
IIPOMEKYTOYHOU
aTTecTaluu; yueOHast
ayIUTOpUs NIl TPYNIIOBBIX
u VHIUBUIYaJIbHBIX
KOHCYJIbTallUi;

GigEth, Wi-Fi, BT, usb
kbd/mse, Win7
Kopnoparusnas (64- bit)
(26 mT.)

DKpaH ¢ 3JIEKTPOIPUBOIOM
236*147 cm Trim Screen
Line; ITpoextop DLP, 3000
ANSI Lm, WXGA
1280x800, 2000:1
EW330U Mitsubishi;
IToncucrema
CHeIHaTIN3UPOBAHHBIX




KpeIuieHnid 000py10BaHus
CORSA-2007 Tuarex;
IToacucrema
BUJICOKOMMYTAITUH;
Iloacucrema
ayIMOKOMMYTAIlUU U
3BYKOYCUJICHUS,
aKyCTHYECKasi CHCTeMa JIJIst
MOTOJ0YHOI0 MOHTa)ka Sl
3CT LP Extron; nmudposoii

ayauomnpoiieccop DMP 44
LC Extron.
690922, r. BaaguBocTokK, | 34 mocamo4YHBIX MECT,
OCTpOB Pycckuii, | aBTOMaTH3MPOBAHHOE
MIOJIyOCTPOB CarnepHbii, | pabouee MecTo
nocenok Asike, 10, kopmnyc | npenojaBarens,
G, xab. G202, yueOHas | mepeHOCHAs MArHUTHO-
ayUTOpUs JJIs IPOBeJeHUs | MapkepHas jgocka, Wi-Fl
3aHATHI nexuunonHoro | Hoytoyk Acer

TUMa; ydeOHas ayauTopus
JUISL  TIPOBEICHUS 3aHATHI

CEMHHApPCKOT0 TUTA
(IpakTUYECKUX  3aHATUHN);
yuebHas ayauTopus s

KYpPCOBOTO MPOEKTUPOBAHUS
(BBITIOJIHEHUS KYPCOBBIX

ExtensaE2511-30BO
DKpaH ¢ 3JEKTPOIPUBOIOM
236*147 cm Trim Screen
Line; [Ipoextop DLP, 3000
ANSI Lm, WXGA
1280x800, 2000:1
EW330U Mitsubishi;

G202

pabor); yueOnas aynurtopus | [logcucrema

JUI TEKYIIET0 KOHTPOJS M | CHelHali3UpPOBAHHBIX

IIPOMEXYTOYHON KperuieHui 000pynoBaHus

aTTeCTalNl CORSA-2007 Tuarex;
[Toncucrema
BUJICOKOMMYTAIINUH;
[Toncucrema
ayTMOKOMMYTAIUU U
3BYKOYCHIICHUS;
aKycTHUecKas cucTema Jist
MOTOJIOYHOTO MOHTaxka Sl
3CT LP Extron; undpooit
aynuonpoueccop DMP 44
LC Extron.

690922, r. BmammBOCTOK, | 25 IMOCagOYHBIX MECT,

OCTPOB Pycckuit, | aBTOMaTU3MPOBAHHOE

MOJIyOCTPOB Carnepnbii, | pabouee MecTo

nocenok Asikc, 10, xkopmyc | nmpernojaBaTens,

G, kab. G241, yuebHas | mepeHOCHAs MArHUTHO-

ayIUTOPHS JJIA MPOBEACHUS | MapkepHas nocka, Wi-Fl

G241 3aHATUN cemuHapckoro | Hoyroyk Acer

THIIA (mpaktuueckux | ExtensaE2511-30BO

3aHATUN); yueOHas | DKpaH C AIEKTPOIPUBOIOM

aynutopust il KypcoBoro | 236*147 cm Trim Screen

IIPOEKTUPOBAHMS Line; ITpoextop DLP, 3000

(BBITIOJIHEHUS kypcoBbix | ANSI Lm, WXGA

pabot); yueOHas ayauTopus
TSI IPYIIIOBBIX u

1280x800, 2000:1
EW330U Mitsubishi;




WHIUBUIYaIbHBIX [Moxcucrema

KOHCYJIbTaIUi; ydeOHas | CreruaTn3upOBaHHBIX

aymTUTOpUsSL IS TEKYIIETO | KperuieHuH 000py10BaHUS

KOHTPOJIA u | CORSA-2007 Tuarex;

MIPOMEKYTOUHOMN [Toxcucrema

aTTecTaluu BUJICOKOMMYTAIIHH;
[Toncucrema
ayTMOKOMMYTAIUU U
3BYKOYCHIICHUS;
aKyCTHUYECKasi CUCTEMA JIJIsSt
MOTOJIOYHOTO MOHTaxka Sl
3CT LP Extron; mudposoii
ayauomnpoiieccop DMP 44
LC Extron.

690922, r. BmaguBocToK, | 25 mOCag0YHBIX MECT,

OCTpOB Pycckuii, | pabouee mecto

MOJIyOCTPOB CamnepHbll, | Iperno1aBare’s,

nocenok Asike, 10, kopmyc
G, xab. G237, yueOHas
ayUTOpUS AJIs IPOBEICHUS

NepeHOCHasi MarHUTHO-
MapkepHas qocka, Wi-Fl

3aHATHI CEMHHAPCKOT 0
TUIA (mpakTHUecKux
3aHITHUN); yueOHast

G237 ayauTopusi Uil KypCOBOTO
MIPOEKTUPOBAHHUS
(BBIIOJIHEHUS KYpPCOBBIX
pabor); yueOHas aynauTopus
ISt TPYIIOBBIX u
WH/IMBUyaJIbHBIX
KOHCYJIbTaIUi; yueOHast
ayauTopus s TEKYIIEero
KOHTPOJIS "
IIPOMEKYTOUHOU
aTTeCTaluu
690922, r. BmaguBocToK, | 26 MOCaJOYHBIX MECT,
OCTPOB Pycckuit, | aBTOMaTU3MPOBAHHOE
MIOJIyOCTPOB Canepnbii, | pabouee MecTo
nocenok Asike, 10, kopnyc | npenojaBarens,
G, xab. G411, yuyeOHas | mepeHOCHAs MarHUTHO-
ayaUTOpUs JJIs IPOBEJCHUS | MapKepHas J0CKa
3aHATUN ceMuHapckoro | KoMmberoTepHsIi Kitace
THIIA (mpaktrueckux | Mono6iok Lenovo C360
3aHATHH); yuebOnas | 19,5 (1600x900), Pentium

Ga11 aynutopusi s kypcosoro | G3220T, 4GB DDR3-1600
MPOEKTUPOBAHUS (1x4GB), 500GB HDD
(BBIMIOJIHEHUS kypcoBbix | 7200 SATA, DVD+/-RW,

pabot); yyeOHas ayauTopus
JUIS TEKYIIEro KOHTPOJS M
IIPOMEKYTOYHOU
aTTecTaluu; yueOHast
ayIUTOpUsl sl TPYNIIOBBIX
u VHIWBUAYaJIbHBIX
KOHCYJIbTAllU1

GigEth, Wi-Fi, BT, usb
kbd/mse, Win7
Kopnoparusnas (64- bit)
(26 mT.)

DKpaH ¢ 3JEKTPOIPUBOIOM
236*147 cm Trim Screen
Line; ITpoextop DLP, 3000
ANSI Lm, WXGA




1280x800, 2000:1
EW330U Mitsubishi;
[Toxcucrema
CHeIHaTN3UPOBAHHBIX
KperuleHni 000py10BaHus
CORSA-2007 Tuarex;
[Toncucrema
BUJICOKOMMYTAIIHUH;
[Toncucrema
ayJIMOKOMMYTaIlUU U
3BYKOYCHJICHUS;
aKyCTHYeCKas cucTeMa s
MOTOJIOYHOTO MOHTaxka Sl
3CT LP Extron; nmudposoii
ayauomnpoiieccop DMP 44
LC Extron.

B uywraneHbix 3anmax Hayunoii OuOnuorexku JB®Y mnpegycMoTpeHsl
paboune Mecta JUId JIIOAEH C OrPAaHUYEHHBIMH BO3MOXHOCTSMHU 370POBbS,
OCHAILIEHBI AUCIUIESIMH M TpHHTepaMu bpailiig; o0opyAoBaHHbIE MOPTATHBHBIMU
YCTPOMCTBAMM JUIA YTEHHs IUIOCKOIIEYAaTHBIX TEKCTOB, CKAaHHPYIOUIMMHU U
YUTAOUMMU MAallMHAMHU, BHJICOYBEJICUUTEIEM C BO3MOXXHOCTBI PETYISLUU
IBETOBBIX  CIEKTPOB;  YBEJIMYMBAIOUIUMHU  DJIEKTPOHHBIMH  JyNMaMH U
YJIBTPa3ByKOBBIMU MapKUPOBIIHKAMHU.

B nensax o0ecrieueHus crieHUaibHbIX YCIOBHM 00yY€HUs WHBAJIUJIOB U JIMI C
OTPaHUYCHHBIMA BO3MOXXHOCTAMH 3710poBbsi JIBDY Bce 3manust 000pya0BaHBI
naHjaycam, JU(pTaMHM, TOJbEMHHMKaMH, CHEIUAIN3UPOBAHHBIMU  MECTaMH,
OCHAILIEHHBIMU  TyaJIETHBIMA  KOMHAaTamH, TaOJWykamMu  HUH(OPMAIMOHHO-

HaBUTAIIMOHHON CUCTEMEL.







VIll. ®OH] OLIEHOYHBIX CPEJCTB

IHacoopr

(l)OHIla OLHCHOYHbIX CPEACTB
o IMCIOMIIJIMHE «CTaHI[apTBI TOCTUHUYIHOI'O CEPBUCA»

HaumeHoBaHHe KaTeropuu
(rpynnbi)
o0menpogeccuoHAIbHBIX
KOMIIeTeHIH

Koa n naumenoBanue
obmenpodgeccnoHaAIbHOMI
KOMIIeTeHIIH T

Ko u HaumeHOBaHUe
HHIHKATOPA A0CTHKEHHS
o0menpodgeccHoOHATbHOM

KOMIETeHIIHH

Komananas pabota u
ITHIEPCTBO

VYK-3 - Cnocoben
OPraHU30BBIBATH U
PYKOBOJUTH paboTOM
KOMaH/Ibl, BBIpa0aThIBas
KOMaHJIHYIO CTPATETHIO IS
NOCTHKEHUS TTOCTABICHHOM
LeTn

'YK 3.1- BelpabatpIiBaeT CTpaTEruio
KOMaHJTHOW pabOTHI U Ha e
OCHOBE OPraHU3YeT 0TOOP UJIEHOB
KOMAaH/IbI JJISl IOCTHIKCHUS 11EITH;
YK 3.2 - opranusyer u
KOPPEKTHPYET paboTy KOMaH/IbI, B
TOM YHCJIE HA OCHOBE
KOJUIETUAJIbHBIX PELICHUM.

VK 3.3 - pa3penraer KOHQIHKTHI
Y IPOTUBOPEYUS TIPH JICTOBOM
0OIIEHUU Ha OCHOBE yuyeTa
MHTEPECOB BCEX CTOPOH, CO3/IAeT
pabouyro atMocdepy, MO3UTHUBHBIH
AMOLIMOHAIBHBIA KIIMMAT B
KOMaH/Ie pa3pelaeT KOH()IUKTHI 1
MPOTHUBOPEUUS TPH JIETIOBOM
0OIIIEHUU Ha OCHOBE yueTa
WHTEPECOB BCEX CTOPOH CO3IaeT
pabouyto atMochepy MO3UTHUBHBIN
APMOIIMOHAIBHBIA KIIMMAT B
KOMaHJI€.

HpO(I)CCCHOHaJ'H)HI)Ie KOMIICTCHIOYHU 1 HHAUKATOPBI UX JOCTHUKCHUA!

3amaua OO0LEeKTHI HJIN Kon n Koa u naumenoBanue |OcHoBanue (I1C,
npodeccHoHATBLHOI |00J1aCTh 3HAHUS] HAMMEHOBaHUeE HHIMKATOpA AHAJIN3 HHBIX
AesITeJIbHOCTH npo¢ecCUOHAIBHO JOCTHKEHUS TpeOOBaHMIA,

i KOMNeTeHMHA | NPodecCHOHAILHON |NMpexbsBJIseMbIX

KOMIETEH U K BBIITYCKHUKAM)

Tum 3ama4 MpoQecCHOHANTBHOMN eITSIbHOCTH: OPraHN3allHOHHO-YIIPABJIeHYeCKasi




["oCTHHUYHBIN

HACTYTUICHUS COOBITHS,
CTETIEHU PUCKA U €ro
CTOMMOCTH.

MPOIYKT;
TOCTHHHYHBIC
YCITyTH;
TEXHOJIOTHH
MPOM3BOJCTBA ,
OcymecTaiser OOCHYHBAHI, K 1.1 - yyacTtByeT B
KOHTPOIIb KAHCCTRa (bophpoBariis, as a.60T1}<]e CFJI}EIIMCHTOB
00CITy>)KUBaHHS ITPOABHKCHHUA U pasp P
rocTeli. peamnzammn M CTAaHIApPTOB Ha
Odopmser B POCTHHUYHOTO [pCAIPHATHH,
[YCTaHOBJICHHOM HPOAYKTa, IK-1 - Bnanets
reXHOIOMHMH K 1.2 - ananmusupyer
MOpPsIIKE JOKYMEHTHI CTpaTerHuecKUMU
T i p— Ka4eCcTBO BBIMOTHIEMBIX
Ha 00CITy>)KHBaHUE. Yy TaKTHYECKUMHU AGOT. PA3DAGOTAHHEIM
[MpuauMaetr Mepsl 1o [KIHECHTOB; METOIaMHU Ea 0 e’:zII)n EHTI/II/I
paspeIIeHUI0 [TCXHOJIOTUHCCKA \yripapieHms, ernI;MeHI;aM u
KOHQIUKTHBIX 1 JOKYMEHTALUA \ipe mymipesk ACHUS 1 P I1cC
y OCTHHUYHOTO CTaHIapTam,
CHTYaIHH. [paspereHus K 1.3 - opramusyer
Ocy1ecTBisieT HPOAYKTa, MEHUTHIHOCTHBIX | .OJ'IL fa Y
paticiie MOTPCOMTEMI  exrpymmoBsrx COOTII:GTCTBI/IGM KadyecTBa
ITOKYMEHTOB, PTOCTUHHYHOIO [k oH(IUKTOB L ITTOMHACMIX DAGOT
MEepPEAAHHBIX HPOAYKTa, NX aspaGora P . ’
TaHHBIM H
COCTSIMMU. 3alpockel, pasp
NpeIpUSITHH
KoHnTponupyer MOTPEOHOCTH, pep
adeCTRO KITIOUEBBIE [periaMeHTam u
. CTaH/apTaM.
00CITy>)KUBaHHE. . HCHHOCTH, Aap
TpyIOBBIC
KOJUICKTHBBI
FOCTHHUYHBIX
peanpUsITUi
K 6.1 - Onpenensier
[IEJIN PUCKa, T. €.
[pe3yJIbTaT, KOTOPBII
Opranuzanyst padoThI . MOYKHO TIOJTyYHTh
P 1A b X 03s11CTBEHHAS, i
110 UCIIOJIb30BAHUIO K 6.2 - ananuzupyer
(hmHaHCOBAS,
MEXaHU3MOB U MHGOPMAITUIO O
MPOU3BOJICTBEHH N .
MHCTPYMEHTOB s L BHEIITHEH 1 BHYyTPEHHEH
WCK-MEHEKMEHTA B cpene MpeanpHusIThs st
P s kommepueckas  [[IK-6 - 3Haer PEAC TPEIUIp s
cucreme BBISIBIICHHS
NesITeNbHOCT  [OCHOBBI PHCK-
AQHTUKPU3UCHOTO [PUCKOOOPa3yIOInX
Mpeanpu- MeHEDKMEHTA U
[YIIDABJICHHUS (haKTOPOB U OLIEHKU IcC
ISTTHST AHTUKPU3UCHOTO
MPENPHUSITAEM. CTETIeH! PHCKA U €ro
YIpaBJICHUS .
: MOCIeICTBUH.
IIK 6.3 - otennBaet
BEPOSITHOCTh




Ne KonTposmmpyembie Koab! 1 3Tansl OueHovHbIe cpeacTBa
n/n pa3aeJibl / TeMbl (popmupoBanus TeKy Ui NPOMEKYTOYHAS
AU CIMTITTMHBI KOMIIeTeHIUi KOHTPOJIb arrecTauus
1. | Pazmen L. YcrHblid  omnpoc | Bompocs! k 3auety
MenenkmMeHT 3uaer - (YO) 1-26
Ka4ecTBa YCJIyr B coziepKaHme Pemenne Tecr
MIPAKTHYECKUX 1-13
TOCTUHUYHOM TEXHONOTHHECKHX | o o
NnpeAnpUATHA IPOLIECCOB U
JIOTDKHOCTHBIX
Tema 1. KauectBo MHCTPYKIMH B
yCIyr B VK 3.1 | rocruanunoi
TOCTUHUYHOM ACATCIBHOCTH,
- HOpPMaTUBHO-
NPEeATPUATHA
MPaBOBYIO 0a3y
O YIIPABIICHUIO
Ka4eCTBOM B
TOCTHHHIIAX.
VYerHbBIE  onpoc
Tema 2. (YO)
MeToasl OLICHKH Peruenue
KadyeCTBa NPAKTUIECKUX
00CITy)KUBaHHS B VYmeer - paborarh | 3a1a4
TOCTUHHUIIE ¢ Cucremon Bomnpocs! k 3auety
KJaccupUKaIu 1-26
TOCTHUHUII U
JPYTUX CPEACTB Tecr
VK3, | Pasmellenus, 1-13
Kpanudukanmonn
BIMHU
TpeOOBaHUIMHE K
paboTHHKAM
TYPHUCTCKOMU
Tema 3. Buenpenue UHIYCTPHUH H JIp.
CHUCTEMBbI KauecTBa B
paboty
TOCTUHUYHOTO
HPEATIPHATIE Buaaneer - YcrHBI  ompoc
Bormpock! k 3auety
OCHOBaMH YO) 126
MEHE/DKMEHTA Pemenue T;(:T
Ka4ecTBa B NPAKTUYECKUX | 4 "4
TOCTUHUYHOM 3a71a4
YK 3.3 | Ousnecen
COIPSKEHHBIMH C
HUMHU
YIIpaBIIEHYECKUM
U pEUICHUSIMU
2. | Pazmen IL 3Huaer -
CranaapThl B K11 CobecenoBanne




TOCTHUHHYHOM
HHIYCTPUH

Tema 1. CtanmapTs! B
TOCTUHUYHOU
HWHIYCTPUN

Tema 2. HopmaTtuBHO
— mpaBoBas 0a3a
obecrieyeHus KauecTBa
TOCTHHUYHBIX YCIYT B
PO

CTaH/IapTHI
KayecTBa U
HOPMBI
0e30macHOCTH
KOMILIEKCHOTO
00CITy>)KMBaHUS
Ha
MPEANPUITHIX
TOCTUHHUYHOH
WHIYyCTPHUH.

(VO-1)
Tect (ITP-1)

Bompocs! k 3auery
27 - 46

Tect

14 - 30

K 1.2

YmMmeer -
pa3palarbIBaTh
CTaH/IapTHI
Ka4yecTBa U
HOPMBI
0e30macHOCTH
KOMILIIEKCHOTO
00CTyKUBaHUS

CobecenoBanue
(YO-1)
Tecr (ITP-1)

K 1.3

Baageer -
OCHOBaMH
MEHEI>KMEHTA
KayecTBa B
TOCTHUHHYIHOM
ousHece u
COIPSKEHHBIMU
C HUMH
YIIPaBICHUYECKH
MU pELICHUSIMHU

CobecenoBanue
(YO-1)
Tect (ITP-1)

Paznen II.
Cranpaprsl B
TOCTUHHUYHOM
HHAYCTPUH

Tema 2. HopmaTtuBHaO
— IpaBoBas 6aza
o0ecrieyeHus KauecTBa
TOCTUHUYHBIX YCJIYT B
PD

IIK 6.1

3HaeT - nenu
pHCKa, T. €.
pe3ynbTar,
KOTOPBIN MOKHO
MOJTyYUTb.

CobecenoBanne
(VO-1)
Tecr (ITP-1)

Bomnpocs! k
3auety 27 — 46
Tect

14 - 30

IIK 6.2

Ymeer -
aHAJIN3UPOBATh
WHPOPMAITUIO O
BHEILHEN U
BHYTPEHHEU
cpene
MPEITPUATHS IS
BEISIBJICHUS
pUCKOOOpasyromu
X (hakTopoB U
OIIEHKH CTENEHH
pHCKa U €ro
MIOCJIE/ICTBUH.

CobecenoBanne
(VO-1)
Tect (TTP-1)

I1IK 6.3

Bnapeer -
nHpOpMaIHen o
BHEIIHEN U
BHYTPEHHEU
cpene
MPEIITPHATHS IS
BBISIBJICHUS
PHCKOOOPa3yIOIn

CobecenoBanne
(YO-1)
Tect (TTP-1)

Bomnpocsr k
3auety 47 — 56
Tecr

31-40




X (haKTOPOB H
OLICHKH CTCIICHU
pHUCKa | ero
TTOCJICICTBHH.

Ikana oueHUBaHUA YPOBHSA C(POPMHPOBAHHOCTH KOMIIETEHIUI

Kon u dranbl popMUpPOBAHUS KpUTEepUH MoKa3aTeJjun
¢popmyupos KOMIIeTeHIIH T
Ka
KOMIICTCHIIMU
- coepKaHue OrtcyTcTBHE 3HAHUN .
IToporosslit
TEXHOJIOTMYECKUX ®DparMeHTapHbIE 3HAHUS
MIPOIIECCOB U
HenoinHble 3Hanus
JIOJDKHOCTHBIX
VK-3 - SHAeT UHCTPYKIHHI B CdopmupoBaHHbIe, HO BbazoBbiii
Criocober . FOCTHHHYHOMN coJIeprKalliie OTAEIbHbIC
(moporosbiii poGeITbl 3HAHHS
ESITEIIbHOCTH;
OpraHM30BbIBA | ynopens) A ’
B U - HOpMaTI/IBGHO-
PYKOBOIUTH TIpaBOBYIO basy 1O CdopmupoBaHHbie 1 .
9 YIPABJIEHUIO Beicokuii
paboroii CHCTEeMaTHYeCKHE 3HAHHS
KayeCcTBOM B
KOMaHBL, TOCTUHHULIAX..
BbIpabaThIBast - paborarts ¢ OTtcyTcTBHE YyMEHHH
KOMaHJIH > o
AHYXO Cucremoii UacTHIHO OCBOCHHOS IMoporossiit
CTPATCruIo IS KiIaccudukamm yMeHMe
JOCTHIXCHHUA TOCTHHHUII U APYTUX B nenom ycneniHoe, HO He
IIOCTaBJICHHOM | ymeeT CPEICTB Pa3MEIICHHS, | CHCTEMATHUECKOE YMEHME
e (npoxBunythiii) | KBamupukanuoHHbIME | B 1esoM ycmernHoe, HO BazoBblit
TpeGOBaHI/ISIMI/I K COJIeprKallee OTAEIIbHbIE
paGoTHHKAM po0eIbl yMEeHue
= VYcnemHoe u
TYPUCTCKOU B .
BICOKHI
VHJyCTpHHU H JIp. CHCTEeMaTHYECKOE YMEHHE
He Bnaneet
- OCHOBaMHU Ioporoserit
MeHePKMEHTa ®parmMeHTapHOE BIIaJICHUE
Ka1qecTea B B nenom ycnennoe, Ho He
BJIajieeT FOCTMHHYHOM OM3HECE | cucremaThueckoe BIafeHHe
N U CONPSKEHHBIMHU C
(BBICOKHIH) p B nenom ycnemnoe, HO BasoBhiii
HUMU COIPOBOXK/IAOIIEECS
YIIPaBJIEHYECKUMU OTAEIbHBIMH OLIMOKaMHU
pemeHusIMHI BIIaJICHNC
Ycnentnoe u .
Bricokuit
CHCTEMAaTHYEeCKOE BIIAJICHUE
- CTaHJAapThl KayecTBa | OTCyTCTBHE 3HAHHMH .
IToporosbrit
1 HOPMbI ®parMeHTapHble 3HAHUS
3HAET GesomacHOCTH Henonueie 3Hanus
(mMoporoBsIit KOMILICKCHOTO CdopmuposanHsIe, HO Ba3oBslit
TIK-1 - Bnagets yPOBEHS) oOcCyXKMBaHUs Ha CoZIEPIKAIIKE OTIETbHBIE
CTpATErHYeCKUM NPEATPUATUAX po0esTbl 3HAHUS
Uu TOCTUHUYHOMN CoopmupoBaHHbIC U .
Bricokuit
TaKTHICCKUMHU HHIYCTPHUH. CUCTEMaTUYCCKUE 3HAHUSA
METOAaMU OTcyTCcTBHE YMEHHH .
yMeeT - pa3pabaThIBaTh IMoporossiit
YacTHUHO OCBOCHHOE




YIPABJICHHUS, (mpoABUHYTHIN) | CTAaHAAPTHI KAYeCTBA U | YMEHHE
NPEeAYNPEKIACHA HOpMBI Oe3omacHocTi | B menom yenenrxoe, Ho He
sI M pa3peIieHust KOMILJIEKCHOTO CUCTEMATUYICCKOC yMCHHC
MEKJINIHOCTHBI 00CIy)KNBaHUS B nenom yeneuroe, Ho bazosbiit
XU coziepKalee OTaeIbHBIC
npobenbl yMEeHHE
MEKIPYNIOBBIX
YcnemHsoe u .
KOH(IJIUKTOB Bsicokuit
CHCTEMAaTHYECKOS YMCHHUE
He Bnaneer
- IToporossrit
OCHOBaMH DparMeHTapHOE BIaCHHE P
MEHEJKMEHTA
Ka4yecTBa B B nenom ycnemnoe, HO HE
BJIajIeeT FOCTUHUYHOM OH3HECE g’ICTeMaTquCKoe BIa/ICHHC
(BBICOKMIT) U CONPSDKEHHBIMU C [CITOM YCTICHIHOC, HO Basosblit
COTIPOBOXK IAIOIIICECS
HUMH
OTIEIBbHBIMH OIIMOKaMU
YIpaBJIE€HYECKUMU —
PCLICHISIMH VYcnemxnoe u -
CHCTEeMAaTHYECKOC BIIAICHHC
- LIEJIA PUCKA, T. €. OTtcyTcTBUE 3HAHUN Toporossiii
pe3yNbTaT, KOTOPbIN | PparmMeHTapHbIe 3HAHHS
3HAeT MOJKHO IOJIy4YUTb. Hemnomnnele 3nanus
(TTOpOTOBBIiA CdopmupoBaHHbIe, HO BasoBhiii
IIK-6 - 3nHaer yPOBEHD) COIepIKaIIie OTCTbHBIC
OCHOBBI pUCK- po6esIbl 3HAHUS
MEHEUKMEHTA H CdopmupoBaHHbie 1 BhICOKui
AHTUKPUZUCHOT CHCTEMaTHYECKUE 3HAHHS
0 yIpPaBJICHHS - QaHAJIU3UPOBAThH OrcyrerBue yMeHuit
UH(OPMALIHUIO O HYacTUYHO OCBOCHHOE IToporossiit
o YMEHHE
BHEIIHEU U
o B nenom ycneniHoe, HO He
BHYTPCHHCH CpEAIC CHCTEMaTHYECKOE YMCHHUE
MeeT NpEANPpUATAA 1A B 1e/10M yCHEIHoe, HO Ba3oBblit
y N BBISIBJICHUS coieprKalliee OTACIbHBIC
(TIpoABHHYTHIN) 6
pUCKOOOpa3yromux | HpoOeibl ymeHue
(haKTOPOB ¥ OLEHKH | - ChemHoe
CHCTEMaTHYECKOE YMEHHE
CTEIIEHU PHUCKA U €T0 BhIcoKHii
MIOCJIEICTBUH.
- nuHopmarueit o He Brmaneer
i IToporosslit
BHCIITHCH 1 @DparMeHTapHOE BIaCHHE P
BHYTPEHHEHU Cpele
TpepUATHS [Tt B nesnom ycnemsoe, HO He
a CHCTEMATHYECKOE BIIajICHHE
pateet BBIIBJICHIS B nenom ycnemsoe, HO
(BBICOKMIT) B y ’ BasoBbrit
COTIPOBOXKIAFOIIECECS]
OTACJIIbHBIMHN OIMUOKaMH
BIIAJICHUC
VYcnemsoe u BhICoKHii

CUCTEMATHYCCKOC BJIAJICHUC

Metoanyeckue peKoOMeHIAUH, ONPeIessolue NPpoueaypbl OlleHMBAHUSA

Pe3yJabTaTOB 0CBOCHHUA NUCIHHUIIJINHDBI




Texkymasi arrecraumMsi CTyAeHTOB. Tekymias arrectauus CTYJIEHTOB IO
aucuumuinHe «CtanaapTsl TOCTUHUYHOTO CEPBUCA» MPOBOJUTCS B COOTBETCTBUU C
JIOKaJIbHBIMH HOPMATUBHBIMU akTamu BV u sBisiercs 00s3aTenbHOIM.

Tekymasa arrectauus no AUCUUILIMHE « CTaHAAPThl TOCTUHUYHOTO CEPBUCA»
MPOBOIUTCA B (opMe KOHTPOJBHBIX MEPONPHITHH (TECTBI, NPAKTUICCKUC
3aJlaHns) TI0 OIICHWUBAHUIO (PAKTUYECKUX PE3yJIbTATOB OOyUCHHS CTYACHTOB U
OCYILECTBIISIETCS BEAYLIUM MPEIOJABATEIIEM.

OOBeKkTamMu OIIEHUBAHUS BHICTYIIAOT:

— y4yeOHas JUCHUIUIMHA (aKTUBHOCTh Ha 3aHATUAX, CBOEBPEMEHHOCTh
BBITIOJTHEHUS PA3JIMYHBIX BUJIOB 33JaHUM, MMOCEIIAEMOCTh BCEX BHUJIOB 3aHATHI MO
aTTECTyEeMOM JUCHUILINHE);

— CTENEeHb YCBOCHHMS TEOPETUYECKUX 3HAHUM (aKTUBHOCTH B  XOJI€
OOCYXXJIEHU MaTepHalioB JIEKIUH, aKTUBHOE YyYacTHE€ B JHCKYCCHSIX C
apryMeHTaMu W3 JOMOJHUTEJIbHBIX MCTOYHUKOB, BHUMATEIBHOCTh, CIIOCOOHOCTH
3a/laBaTh BCTPEUHBIE BOMPOCHI B paMKaxX JUCKYCCHUU WM OOCYXICHUS,
3aMHTEPECOBAHHOCTh U3y4Ya€MbIMU MaTE€pUaIaMH);

— YPOBEHb OBJIQJICHUSI MPAKTUYECKUMHU YMEHUSMH W HaBBIKAMU TI0 BCEM
BUJIaM y4eOHON paboThl (OmNpeaensercs Mo pe3ysibTaraM KOHTPOJIBHBIX padoT,
MPAKTUYECKUX 3aHSATUN, OTBETOB HA TECTHI);

IIpome:xxyTouHass arrecTamus CTyAeHTOB. [IpomexyrouyHas arrecranus
CTYIEHTOB MO JUCUHUIUINHE «CTaHAapThl TOCTUHUYHOTO CEPBUCA» MPOBOAUTCS B
COOTBETCTBHM C JIOKAJbHBIMM HOpPMAaTUBHBIMU akTamu JB®Y wu sBisercs
00s13aTeIbHOM.

Bua npomexyrouHoil arrecranmum — 3a4der (7 ceMecTp), COCTOSIIUN M3
YCTHOTO Ompoca (OTBEThI Ha BOMPOCHI IK3aMEHAIIMOHHBIX OUJIETOB)

Kparkass xapakTepucTHKa Npoueaypbl NPHUMEHEHUS MCIOJIb3yeMOI0
OLICHOYHOI0 cpeAcTBa. B pe3ynbrare IMOCEMICHUA JEKUUW, MPAKTUYECKUX
3aHATHH, CEMUHAPOB M KPYIJIBIX CTOJIOB CTYAEHT IOCJIEAOBATEIIBHO OCBAMBACT
MaTepualibl TUCHUIUIMHBI U U3Y4aeT OTBEThI HA BOIMPOCHI K 3K3aMeHy. B xone
MIPOMEKYTOUYHOM aTTECTALMU CTYI€HT TOTOBUT OTBETHI HA BOIIPOCHI.

KpuTtepun BbicTaB/IeHUSI OLEHKH:



1. CryaeHT YBEpEHHO OTBEYAET, BJIAAEET TEMATUYECKO-CMBICIOBBIM IIOJIEM,
OIEepUPYET TepMUHAMU 10 Kypcy «CTaHaapThl TOCTUHUYHOTO CEPBUCA», CIIOCOOEH
OTBEYATh HAa YTOYHSIOIIHNE BOIPOCHI MTPENOIABATENS — OLIEHKA «OTIMYHOY.

2. CTyIeHT B OCHOBHOM BJIa/IEET TEMAaTHUYECKO-CMBICIIOBBIM I10JIEM, 3HAET OA30BbIE
TepMUHBI 10 Kypcy «CTaHAapTbl FOCTUHUYHOIO CEPBUCA», MOXKET JOIyCKaTh
HE3HAYUTENbHBIC OIMOKM, OTBEUaeT Ha OOJIBIIMHCTBO YTOYHSIOUIMX BOIPOCOB
IIPETNOABATENS — OLIEHKA «XOPOILIO».

3. CtygeHT crnabo BlaJeeT TEeMaTUKO-CMBICIOBBIM mojieM. OmnepupyeTr TOJIbKO
0a30BbIMM TEPMHMHAMH, MPAKTUYECKH HE MOXKET OTBEYaTh Ha YTOYHSIOLIUE
BOIIPOCHI IPENOJABATENS — OLEHKA «yIOBIETBOPUTEIBHOY.

4. CTyneHT He BJIaJIe€T TEMATHKO —CMBICIIOBBIM MOJIEM, HE ONEPUPYET 0a30BBIM
TEpMUHAMH, HE OTBEYaeT Ha BONPOCHl  IIpenojamaTesis —  OLEHKa

«HCYTOBJICTBOPUTCIBLHO).



Bonpocsl k 3a4ery
. IloHsiTHe U ompenesieHue KauecTBa B TOCTUHUYHON UHTyCTPHH.
. TexHONOTHSI KaUeCTBA TOCTUHHYHBIX YCITYT.
. 3HaYeHUE MOBBIIICHHS KAYeCTBA JUII TOCTUHUYHBIX MPEANPHUITUH.
. OBoronus GUIOCOPUHN KauecTBa.
. DTanbl pa3BUTHUS TCOPUU YIIPABICHHS KAYECTBOM.
. Cyx0a ympaBIIsIIOIIEero 1Mo KaueCTBY B TOCTUHUIIE

. MGTOI[BI OLICHKHN Ka4€CTBa B TOCTHUHMUIIC.

o N o o B~ W DN P

. Tumnosorus MexaHn3mMa 3aBUCUMOTO BIIMSIHUS.

(o]

.Cuctema MOTHBAllMM TIEPCOHANA, IICUXOJIOTMUECKHUE W COLUAIbHBIC
ACTIEKTHI YIIPABJICHHSI TIEPCOHATIOM.

10. Metoapl KaapoOBOTO IUIAHUPOBAHUS, METOABl U MPUEMBbl KOMIUIEKCHOM
OIICHKH TPyJa paOOTHUKOB TOCTUHUYHBIX TIPEATPHSITHH.

11. TQM (cucrema BceoOIIero MeHePKMEHTa KaueCcTBa).

12. Dranbl BHEAPEHUS CUCTEMbI Kaue€CTBA B TOCTHUHHUILY.

13. CucteMHbIi MTOAXOA K YIPaBICHUIO KAYECTBOM.

14. JlokyMeHTalus CUCTeMbI KaueCTBa B TOCTHHHIIC.

15. Dramnbl BHEAPEHUS CUCTEMBI KaueCTBA B TOCTHHHMILY.

16. MexamyHapoHbIe PEMUN B 00JIACTH MEHEKMEHTA KauecTBa

17. CtpykTypa 3aTpaT, CBSI3aHHBIX C OpraHU3aI[Mel CUCTEMbI KAa4eCTBa.

18. ®yHKIIMOHAIEHOE KAYECTBO TOCTUHUYHON YCITYTH.

19. CoBpemeHHBIE CTpATETHH 0OECIICUCHHS KaYeCTRa.

20. Cnennduka TOBapHOTO MPOAYKTa KTOCTHHHYHOE 00CITY)KUBAHUEY.

21. 3HadyeHWE TIOBBINICHUS KadecTBa. DakTOpbI, BIUSAIOIMIMEC HA KaYECTBO
TOCTUHUYHBIX YCIIYT.

22. MatepualbHble W HEMaTepHaJbHBIC  aCMEKThl  TOCTHHUYHOTO
00CITy)KHBaHUSI.

23. [lokazaTenu kayecTBa, BHIOOp HOMEHKIIATYpPhI TTOKa3aTeNe KauecTna.

24. PazneneHue MOHATUI KauyecTBa y MOTPEOUTENS U UCTIOTHUTEIIS.

25. Cucrema «Just in time» B yIpaBI€HUN Ka4eCTBOM.

26. KoHuenuus ynpasieHus kadecTBoM J[>kypana.



2. Ponb pyKOBOIUTENS B 00ECIIEUEHUU KAUECTBA TOCTUHUYHBIX YCIIYT.

28. OCHOBHbIE MPHUHLMIIBI TOCYAAPCTBEHHOW CHUCTEMBI KiacCU(UKALUU
TOCTUHUL U APYTUX CPEACTB pa3MelieHus B PO

29. [lopsinok mpoBeneHuss paboT MO KiIacCU(PUKALUU TOCTUHUYHBIX
npeanpusatui B PO .

31. DkOHOMHUYECKHE METO/IbI YIPABICHUS KAYECTBOM.

32. Cuctema ympasienus: kauectsom KAHAPCITU

33. [lpyuunHBl  HEYIOBJIETBOPEHHOCTH  KJIMEHTOB  MPEIOCTABIISIEMbIMU
yCIIyTaMHu.

34. BocrpusitTue M OLleHKa TOCTEM KauecTBa 00CTyKUBAHUS.

35. CtpykrypupoBanue (yHKIMNA KadecTBa OOCIYy)KMBaHHMS Ha OCHOBE
tunonoruu Kenorra-Tepmkena.

36. actpymenTtsl koHTpois kKayecTBa K. Mcukassi.

37. Iletns kauecTBa U €€ NPUMEHEHUE B TOCTUHUIIAX.

38. 14 npunnunos /lemuHra BceoOLIEro yrpaBieHUs KaueCTBOM.

39. MarepuanbHO-TEXHUYECKOE 00ecreueHne KauecTRa.

40. CounabHO-TICUXOJIOTUYECKUE METO/Ibl YIIPABICHHS KAU€CTBOM.

41. KowmrmnekcHasi cuctema yrnpapieHus: kauectBoM npoaykiuu (KCYKII).

42. MexaHn3Mbl TIOBBIIIEHUS KayecTBAa MPEJOCTABISEMBIX YCIYyT B
TOCTUHHIIE.

43. "H)XKeHEepHO-TEXHOIOTHUECKUE METO/IbI YIIPABICHUS KAYECTBOM.

44. KoHTpOJIbHBIE KAPTHI.

45. OueHkKa Ka4yecTBa TOCTUHHULIBI IO METOAY «JIOMUK Ka4ECTBa».

46. luarpamma «ITapetrtox»

47. Mopenb ynpaBieHUs] Ka4eCTBOM 00CTYKUBAHUS B TOCTHHHUIIE.

48. MexxayHapoaHble CTaHAAPTHI M CUCTEMbI KATErOpU3alluy TOCTUHULL.

49. KauecTBO KaKk COLUATbHO-I)KOHOMUYECKAsi KaTerOpHsl.

50. CranaapTsl 00CTYKUBAHUSI TOCTUHUYHBIX KOPIIOPALIU.

51. TeopeTUKO-METOAOIOTUYECKHUE ACTIEKThI YIPABICHUS KAYECTBOM.

52. CrarnmapTel  CpeacTB pasmenieHuss u ceptudukanus B Poccuiickoit

dbenepanuu.



53. Mepbl MO CO3/1aHUI0 TOCTENIPUUMCTBA B FTOCTHHHMIIE, KaK HEOThEMJIEMbII
AJIIEMEHT Ka4eCTBEHHOTO OOCTY>KUBaHUSI.

54. Ocob6eHHOCTH KauecTBa YCIYT B TOCTHHIIE.

55. Opranu3anmoOHHO-PaCIOPAIUTEIbHBIE METOIbI YIIPABICHUS KAYECTBOM.

56. MeTopl OIIEHKH KaueCTBa TOCTHHHUYHOMN YCITyTH.

3ader 1o AMCLUMILINHE TPOBOJIUTCA B 7 CEMECTPE.

TectoBble 3a1anus
Tecr Nel
1. AKKpeauTanusi —3T0:
a) IOrOBOp C OpraHM3alel, 3aHUMAIOIIEICs BbIIaueld pa3pereHH;
0) ouIMaEHOE PU3HAHKE PABOMOYHOCTH COBEPILIATH OIPEIENIEHHBIE TCHCTBYS;
B) 3HAK, BBIZIAHHBIA B COOTBETCTBHH C IMPABIJIAMHU CHCTEMBI CePTH(OHKAITAM.
2. TocTMHWYHAS yCJIyra —3To:
a) TOBAapHAas MPOMYKUUS TOCTUHWYHOTO TPEINPUSTHS, TPENCTABISIOMAs CcoO00M
KOMILJIEKC, HEpa3phIBHOE B BOCIIPUSTHH MOTPEOUTENSI €IMHCTBO MPEOCTABIISIEMbIX OJ1ar;
0) croco® 00CITYKMBaHMUST;
B) TOCTUHUYHBIN Tapud.
3. UCO -97r0:
a) CUCTEeMa KauecTBa,
0) cTaHAAPTHI KAUECTBA;
B) KOHIICTIIIVS Ka4eCTBa.
4. M3B Brio4aer:
a) aJUTMTHBHBIC TIOJIOXKUTEIIBHBIC HJIEMEHTHI 00CITY )KUBAHUS;
0) aJUTMTBHBIC HETaTUBHBIE HIIEMEHTHI OOCITY )KUBAHYIS;
B) MYJIbTUTUTMKATHBHBIE AJICMEHTBI OOCITYKHBaHHS;
T') CPETHECTATUCTUYECKUE IIEMEHTHI OOCITYKUBAHKSI.
5. Hamsop 3a kKa4eCcTBOM 03HA4YAaeT:
a) croco0 00eCTICUeHUs KaueCTRa;

0) onrcaHue pabOThI CUCTEMBI KaYeCTBa;



B) HENpepbIBHOE HAOOJEHUE M TPOBEpPKA COCTOSIHUS OOBEKTa, a TaKKe aHAIIU3
NPOTOKOJIOB B LEJISIX YCTAHOBJEHHMS TOrO, 4YTO YCTAHOBJICHHbIE TPEOOBAHUS
BBITTOJTHSIFOTCSL.

6. OTBeTCTBEHHBII UCIIOJHUTEb YCIYTH — 3TO:

a) 000i1 PabOTHHK MPEANPHATHS,

0) muo (pu3udecKoe WM FOPUANIECKOE), B YCTAHOBICHHOM TOPSIKE TPUHSBIIICE
00s13aTeNbCTBO  TIepe/l MOTpeOUTeNeM IO OKa3aHWI0O €My YCIYIM U Hecyllee
OTBETCTBEHHOCTb I10 TIPUHITOMY 00SI3aTEIILCTBY;

B) PaOOTHHK BBICOKOW KBATM(PUKAIHH.

7. BocipusiTue 03Ha4aer:

a) YyBCTBEHHBIN 00pa3 00HEKTa BOCTIPUSTHS;

0) METO/1 OIICHKHY;

B) CIOCO0O CPaBHEHUSI.

8. HopMaTuBHbBIii JOKYMEHT NPeICTABJISIET:

a) CTpaTerMYeCKUii I1aH ACHCTBUN;

0) JIOKYMEHT, YCTAaHABJIMBAIOIIMK TIpaBWia, PYKOBOJSIIUE TPUHIMIBI  WIH
XapaKTEPUCTUKH PA3IUYHBIX BUIOB JACSTEIILHOCTH WK X PE3YJIbTATOB;

B) OTYET O MPO/ICTIaHHOM padoTe.

9. BaxubiMH TpPeOOBAHMAMH Ka4decTBa YCJIYI B HHAYCTPUH TIOCTENPHMUMCTBA
SIBJISIIOTCS TPeOOBAHUS:

a) 0€30MacHOCTH;

0) TOYHOCTH ¥ CBOEBPEMEHHOCTH MCTIOJTHCHMS,

B) TUTIMYHOCTH JIJ1s1 TAHHOW KOHKPETHOM TEPPUTOPHH.

10. T'ocymapcTBeHHbIE OPraHbl YCTAHABJIMBAIOT CJIEAYIOLIME CTAHAAPTHI B cepe
TOCTHHUYHOIO OM3Heca:

a) HaIMOHAJIbHBIC KJIaCCU(UKALINY,

0) KOpIOpaTUBHBIC CTAHIAPTEHI;

B) HE3aBUCHMBIE OLICHKU.

[IpaBuiibHbIe oTBETHI: 1.0; 2.a; 3.6; 4.0; 5.B; 6.0; 7.a; 8.0; 9.a; 10.a

Tect Ne2

1.Crangapr — 310:



a) JTOKYMEHT, COJCpKalllui TpaBuUiia, OOIIWE NPHUHIUIIBI, XapaKTePUCTHKU,
Kacaroluecs: OIpeeICHHBIX BUAOB JESITEIHLHOCTH, B TOM YHCJIE TOCTUHUYHOU, U
JOCTYITHBIN IIIMPOKOMY KPYTy MTOTpeOUTENEH;

0) IOKYMEHT, ONHUCHIBAIOIIUMA TEXHOJIOTHUIO ITPOU3BOICTBEHHOTO MIPOIIECCa;

B) 3HAaK, KOTOPBII BPYy4arOT IPOU3BOIUTEIIO U3ICITH.

2. CucTemMa KaTeropu3auuu cpeacTB pasMmeinenusi B P@® Bkiioyaer:

a) CUCTEMY «3BE€3/» OT KaTeropuu «0e3 3BE3/bI» JI0 «5 3BE31»;

0) cucremy 6ykB — A,B,C,D;

B) CUCTEMY «KOPOHY;

I') CUCTEMY «KITIOUE»;

1) CUCTEMY «SIOJIOKY.

3. CrangapTu3anusi J10JKHA PACHPOCTPAHATHCA Ha CJeAyloulue 3JIeMeHThI
YCJIYT M 00CTy:KUBAHUSA: BbIJI€JIUTE HECKOJIbKO OTBETOB

a) TEPMUHBI U OINpPEICICHUs] B TOCTUHUYHON WMHIYCTPHUHM, HEOOXOJUMBIC IS
B3aMMOMOHUMAHMSI M OJIHO3HAYHOCTH BOCHPUSITHS TOHSTUHN, OIMKMCHIBAIOIINX
YCIIYTH, YCJIOBUS X OKa3aHUs; IOTOBOPHBIE OTHOIICHUS, O€30M1aCHOCTb;

0) TOrOBOpPHBIC OTHOIIICHUS U OE30I1TaCHOCTb;

B) KJIaCCU(DUKAIIUIO TUTIOB CPEJICTB Pa3MENICHUS U UX YCIIYT;

I') KATeropu3aluio CPEJACTB pa3MEIICHUSI.

4. PaGoramm B o0gactu kjaaccupukanuum rocTuHul B Poccuiickoi
denepauuu PyKOBOJMUT:

a) denepaibHOE ar€HTCTBO M0 CTaHAAPTU3AIINH;

0) ®enepanbHOE areHTCTBO 0 TYPU3MY;

B) TCHEPAJBHBIN TUPEKTOP MPEITPHUATHS.

5. Illonsitue «noauTnkKa 100%- HOro KayecTBa) NMPeEANOJIAraeT:

a) y4JacThe KaxJoro paOOTHHUKA B MEPONPHUATHUAX IO COBEPIICHCTBOBAHUIO
KauecTBa,

0) Bcst MPOAYKITHS, Tpe/yiaraeMast moTPeOUTEIto TOJKHA OBITh KAUECTBEHHOM;

B) BHEIPEHUE HOPMATUBOB TPY/Ia.

6. 3agaum ceprudukanum ycayr B MHAYCTPHH IOCTENNPUAMCTBA — 3TO:



a) COIOCTAaBJIEHUE MapaMeTPOB PEANbHBIX YCIAYr W YCIOBUM OOCITY)KMBaHHUS C
YTBEPKJIEHHBIMU CTaHAApTAMU;

0) COMOCTABJICHHE MMAPAMETPOB PEAJBHBIX YCIYyI M YCIOBHU OOCITYXKHUBaHHUS C
3anpocaMu (OKUIAHUSIMH ) TOTPEOUTEIICH.
7. OnTUMaNbHBINA YPOBEHb KAa4eCTBA ONPeEAe/sAeTCH:

a) TOUKON 0€3yOBITOYHOCTH BIIOXKCHUU B COBEPIICHCTBOBAHUE YIIPABIICHMUS;

0) 00BEMOM BBIITYyCKAaEMOM MTPOAYKITUH;

B) PALlMOHAJIbHBIMU MOKA3aTEIsIMH Ka4uecTBa.
8. AAMUHUCTPATUBHBINA MOAX0/1 K YIPABJIEHHI0 KA4eCTBOM — 3TO:

a) noctwkenue 100%-Horo kayecTBa JIFOOOH IIEHOM;

0) 100%-Horo ydactue paOOTHHKOB B COBEPIICHCTBOBAHUE YIPABICHUECKOIO
npolecca;

B) UCIOJIb30BAaHUE aBTOPUTETA AIMUHUCTPALIMH B YIIPABIECHUN TPOU3BOJICTBOM.
9. JKOHOMHUYECKHUH MOAX0/ K YIPABJEHUI0 KAYeCTBOM — 3TO:

a) BceMepHasi 5KOHOMUS IIPOM3BOJACTBEHHBIX PECYPCOB;

0) obecrnieueHrst ONTUMAJIBLHOTO YPOBHS KaueCTBa;

B) PYKOBOJIUTENb — 3KOHOMUCT BO IJIaB€ YNPABICHUSI IPEATIPUSTHEM.
10. O0y4enue B cdepe ynpapjieHUss Ka4eCTBOM PYKOBO/JCTBA BbICIIET0 3BEHA
BKJIIOYaeT U3y4yeHue:

a) B3aMMOCBSI3€il CMEKHBIX (DYHKIIMOHATIBHBIX MOApPA3IeICHUH;

0) KOHUENUMWA, METOJ0B, a TaKXKe  YOPABICHUYECKUX  MPOLERyp,
00€eCIIeYnBaOIINX KAaUYEeCTBO;

B) HABBIKU MPAKTUYECKOTO YIIPABJICHHUSI.

[IpaBwibHBIC OTBETHI: 1.a; 2.a; 3.a,0,B; 4.0; 5.B; 6.a; 7.B; 8.0; 9.a; 10.0.

OueHoYHbIE CPeICTBA ISl TEKYLIEH aTTeCTANH
HTorosoe rectupoBanue
1. ABTopoM npuHiuna «CTaHaapT Ka4yecTBa — HOJIb 1e(eKTOB)» ABJISIOTCS:
a. Mcukana;
b. Jemunr;

c. Kpocbu;



d. HM O/IMH U3 YIOMSHYTHIX.
2. 'mcTorpamma noka3piBaeT HATJISIIHBIM 00pa3om:

d. 4aCTOTy, C KOTOpPOW ONpPEAECICHHAs BEJIMYMHA WIM TpPyNna BEJIUYUH
MOSIBIIIETCS,

b. Hanboree MPUOBLTEHBIC TOBAPHI HIIA YCITYTH;

C. MapKETHHTOBYIO WH()OPMAITHIO;

d. mporyJisl epcoHara.
3. OkuaaHus TOCTSI NPH NMOTPedJIeHUHM TOCTHHUYHOH YCJIyrd 0a3upyrorcs
HA:

a. IMYHBIX CTaHAapTax;

b. mponuiom onbiTe;

C. BOCHOMUHAHUSIX;

d. Bce BBINICTIEPEUNCICHHOE BEPHO.
4, 3aKJII09UTEeIbHBINH 3Tan B IUKJIe JleMuHra:

a. KOHTPOJIb UCTIOJHEHHUS;

b. oOpaTHas CBS3b C KIIMEHTOM;

C. KOPPEKTUPYIOLIEE IEUCTBUE;

d. pamopTt MeHeKepy.
5. Kakass cucrema KareropusanMu CpPeACTB pa3MellleHUs] HCHOJb3yeTcs B
Poccun:

a. cucrema OykB— A, B, C;

b. cucrema «kopon»;

C. cucrema «3Be3a»;

d. cucrema «OpUUTHAHTOBY.
6. loMuk KadecTBa NMpeaCTaBJIsSeT COOOI:

a. yupexkJeHue, 3aHUMalolIeecss KOoOopAWHAIMe padoT 1O  YIPaBICHUIO
KaueCTBOM;

b. npemnpusTre, HarpaxkacHHOE IpeMueii JleMuHra;

C. MaTpUIly B JEATEIIbHOCTH IIJIAHUPOBAHUSI, MPOCKTUPOBAHUS, U3TOTOBJICHUS

IPOAYKIHMH/YCITYTH,



d. NpCANpHUATHUC, ITPOIICAIICS CGpTI/I(l)I/IKaHI/IIO B COOTBECTCTBHMHU CO CTaHAApTaAMH
1SO 9000.
7. B kakoi CTpaHeE BIIEPBLIC paspaﬁoTaJm KOHIECNMINK «KKPY/KKOB KadecTBa »

H CTAJH UX MACIITA0HO HCIOJIb30BATh:

a. Poccus;
b. Snonus;
c. CCCP;
d. CUIA.

8.2/1eMeHTBI, BbI3bIBAIOIME MOJO0KUTEIbHOE BOCIPUSITHE YCJIYIH ToCTeM,
CBSI3aHHOE C NCINOJTHEHHEM €ero OKUAAHNHA HA3bIBAIOT:

a. HETaTUBHBIC aJIUTUBHBIC FJIEMEHTHI;

b. monoxuTeNnbHbBIC A TUTUBHBIC JICMEHTHI;

C. HEUTPAJIbHBIE DJIEMEHTBHI;

d. MyJIbTUIIJIMKATUBHBIC SJIEMEHTHI.
9. C 4eM cpaBHHMBAKTCH B INpoLecce NMPOBEPKH KadecTBa MPOU3BOAUMON
NPOAYKUMH U31eTHsA:

d. AHAJIOTMYHOU NMPOIYKIMEHU APYTUX MPEAIPUITUH;

b. TPOEKTHBIMM JAHHBIMU;

C. cCTaHJapTaMu MpeaIpHUsTUS;

d. aTajgoHOM (CTaHAAPTOM).
10. TQM »370:

a. TEXHUYECKUE METOJIbl MOHUTOPHHTA,;

b. BceoOmmii MEHEHKMEHT KAaUeCTBa;

C. TEXHOJIOTHSI Kau€CTBEHHOT'O MOHUTOPHHTA,;

d. Teopus MeTOI0OB KadecTBa.
11. KayecTBO ABJACTCH ......... NOHATHEM, OTPAXKAKIIMM IPPEKTUBHOCTH
BCEX CTOPOH /1eATeJILHOCTH (PUPMBbI:

a. KOMILJIEKCHBIM,;

b. eTUHUYHBIM;

C. III00AIBHEBIM,

d. MHO>XECTBEHHBIM.



12. ®opmMupoBaHHUe KAa4eCTBA MPOAYKIMHA HAYNHACTCS HA CTAAMH:

a. MPOEKTUPOBAHUS MPOAYKLHUU;

b. ONBITHBIX UCIIBITAHUN;

C. IPOMBIIUICHHBIX UCIIBITAHUN;

d. JKcruTyaTarum.
13. MeTtonoJiorusi Bceoduiero ynpasiaenus kadectsom (TQM) — 3to:

a. cucTteMa oO0ecrieYeHHs Ka4yecTBa POYKIUH;

b. sKkcmepTH3a MPOAYKITUU TPEPUATHUS;

C. COBOKYIIHOCTh METOOB YHIPABJIECHUSA MPEANPUATHEM, OPUECHTUPOBAHHBIX HA
MOCTOSTHHOE YJIYYIIEHUE KaueCTBa.

d. cucrema KOHTPOJISl TPOIYKIHUH.
14. MeHeaKMEHT Ka4eCcTBA CBSA3aH:

a. TOJIKO C MPOU3BOACTBEHHBIMH MOJIPA3ICICHUSIMUA KOMIIAHUY;

b. co Bceli cucTeMol yrpaBiieHHs KOMITAHUH;

C. C BHEIIHUMH NOCTABIIMKAMU KOMIIAaHUU;

d. ¢ moapazneneHus MU cObITA MPOTYKIIUH.
15. edexr 310:

a. HECOOTBETCTBUE MPOAYKIHUH TPEOOBAHUSM, YCTAHOBJICHHBIM HOPMATUBHO-
TEXHUYECKON TOKYMEHTALUEN,

b. oOTHEeNbHOE HECOOTBETCTBUE MPOAYKIIMU TpPEOOBAHUSM, YCTAHOBJICHHBIM
HOPMATUBHO-TEXHUYECKON JOKYMEHTALIUEMH,

C. HECOOTBETCTBUE MPOIyKIIUU TpeboBanusM, yctaHoBiIeHHbIM ['OCT,

d. HeCOOTBETCTBUE MPOAYKITUU TPEOOBAHUSM, YCTAHOBJICHHBIM MTOTPEOUTEIIEM.
16. Bbpak 3To0:

a. HECOOTBETCTBHE MPOIYKIIMU TPEOOBAHUSM, YCTAHOBIICHHBIM HOPMAaTHBHO-
TEXHUYECKOU JOKYMEHTAILIUEH,

b. nedexTHas enUHULA TPOAYKIIUH,

C. HECOOTBETCTBHUE MPOAYKIUHU TpeOoBaHusM, ycTaHoBieHHBIM [[OCT,

d. HecooTBeTCTBHE MPOAYKIIMU TPEOOBAHUSIM, YCTAHOBJICHHBIM TOTPEOUTEIIEM.

17. Huka JleMUHra COCTOMT M3 CJIeAYIOUIUX ITANOB:



a. IUIAaHUpOBaHUE,  JedcTBUE  (BBINOJHEHHE  paboT),  KOHTPOIb,
KOPPEKTHUPYIOLLIEE IEUCTBUE,

b. mporHo3upoBaHue, TUTAHUPOBAHUE, OCYIIIECTBICHUE, KOHTPOJb,

C.  NOPOTHO3MPOBAHHWE,  IUIAHUPOBAHWE,  OCYIIECTBIECHUE,  yIPaBJICHUE
BO3JICHCTBHEM,

d. ocymecTBieHue, ynpaBieHHE BO3ACHCTBHEM, KOHTPOJIb, IPOTHO3UPOBAHHE.
18. Cucrema Teitnopa:

a. ObL1a HAIIpaBJIEHA HA MPEIOTBPAIEHUE MOABJICHUS Opaka,

b. onpesenseT MaTeMaTUYECKUM armapaTt KauyecTBa,

C. YCTaHABJIMBAJIa BEPXHUM M HIKHUU TpPEAesibl KadecTBa W BBOJMIIA
WCIIOJIb30BaHUE U3MEPUTEIBHBIX 11a0JIOHOB,

d. uccnenyer ynpapiieHHE KaueCTBOM.
19. Baabtep Llyxapr:

a. HCHOJIb30BaJl CTAaTUCTUYECKUE METOIbI B CUCTEME KAUECTBA;

b. paspaboran KapThl KauecTBa;

C. ILIEJIbI0 CUCTEMbI Ka4eCTBA BUJICI «IIPEAYNPEKICHHUE MOSIBJICHUS Opakay;

d. Bce BbINIENIEPEUUCICHHOE BEPHO.
20. B kakoii ctpaHe Obl1a paspadorana cucrema kayectsa KAHAPCIINA:

a. Smonns,

b. CCCP;
c. CIIA;
d. IO. Kopes.

21. I'ocTuHMYHOE 00CIY:KUBAHUE—ITO:

a. TOBapHas MPOAYKIMS TOCTUHUYHOTO MPEANPUATHS, PEICTaBIAIOMas cOO0M
KOMITJIEKC, HEPa3phIBHOE B BOCIIPHUATHHN MOTPEOUTEINSI €IMHCTBO MPEA0CTABISIEMBIX
YCIIyT;

b. cmocob obcnyxuBaHus;

C. mnpodeccuto paboTHHUKA.

22. KauecTBO—3T10:

d. XapakTEepUCTHKa JOPOTOro TOBapa WM yCIYTH;



b. COBOKYIMHOCTH CBOWMCTB M XapaKTEPUCTHK MPOIYKIIMH, KOTOPBIC MPUAAIOT it
CIIOCOOHOCTh  YJIOBJETBOPSATH  OOYCIIOBJIEHHbIE  WJIM  MpeIroyiaraeMble
MOTPEOHOCTH;

C. TOBAapHBIN 3HAK MPUOOPETAEMOT0 TOBapA.

23. Ob0ecneueHne Ka4yecTBa MpeanoJiaraer:

a. BHEJIPEHUE OTPaCEBbIX CTAaHAAPTOB,

b. paboty no npodeccuoHaTbHON OArOTOBKE PAOOTHHKOB MPEIIPUATHS;

C. COBOKYIHOCTh IUIAHUPYEMBIX UM CHCTEMAaTUYECKH  OCYIIECTBIISEMBIX
MPOLIECCOB, MPOLEAYP, ONepauil U OTACIbHBIX MEPONPUATUNA, HEOOXOIUMBIX IS
Co37aHusl YOSKIEHHOCTH B TOM, UYTO MPOAYKIIHS YAOBIETBOPSIET OIpPEAEIICHHBIM
TpeOOBAHMAM K KaueCTBY.
24.0pranojienTHYECKUd METO/ OLIEHKHN Ka4eCTBA MpeanoJiaraer:

a. HCIOJIb30BAaHUE OPraHOB UYBCTB 4YeJOBEKa (3peHHe, ocsizaHue, OOOHSHUE,
CJIyX) JUIsl OLICHKU KauecTBa;

b. wucnonk3oBaHue HHGOPMAIIMHU, ONIBITA K HHTYUIIUHU IKCIICPTA;

C. HCIOJIb30BaHHUE CIIEIUAJILHBIX TPUOOPOB.

25. «IleTns Ka4eCcTBA) 03HAYACT:

a. crmoco0 cCo3JaHus CUCTEMbI KaueCcTBa Ha IPEANPUSITHH;

b. mocnemoBaTenbHas peanusanus BceX (YHKIHUN yHpaBlIeHUS TMPEINPHITHEM
(B COOTBETCTBHH ¢ MEXKIyHapoaHbIMU cTangaptamu MCO);

C. VYJIy4YlIEHHE B3aMMOOTHOIICHHM C KJIHMEHTaMH BO BpEMS MPEAOCTaBICHUS
00CITy>KUBaHUS.

26. Texnnuyeckoe Ka4eCTBO MPEANOJIAraeT:

a. COOTBETCTBHE OIpPE/CICHHON KaTErOpUHU 3B€3AHOCTH TOCTUHHUIIBI;

b. kadecTBO B HOMEpa B TOCTHHIIE, HHTEPbEPA, YPOBEHb OCBEIICHHUS, U T/,

C. COCTaB TEXHOJIOTHYECKOTO0 000Dy I0BAHMUSI.

27. YnpaBiieHHe Ka4eCTBOM 03HA4aer:

a. OIKCaHUE MPOU3BOJICTBEHHBIX MPOLIECCOB,;

b. MeTompl M BHIBI JEATEILHOCTH OINEPATHBHOIO XapaKTepa, HCIOJb3yeMbIe
JUTS BBITIOJTHEHUST TPEOOBAaHUN K KAYE€CTBY;

C. KOHTpPOJIb HaJ BBIIIOJHCHUEM CTAaHJAAPTOB.



28. PyHKIMOHAJIbLHOE Ka4eCTBO TOCTUHUYHBIX YCJIYT MpPeamnoJiaraer:

a. TpolecC  B3aUMOJICUCTBUSI CO  CIOy)XallUMU B  TOCTUHHUIE IpHU
MpEeAOCTaBICHUN YCIYT;

b. ymoBierBopeHHE OT KaueCTBAa HOMEpPA B TOCTHHHMIIC, IPUSATHOIO OCBEIICHHS,
UHTEpbepa, OJII0]] B pECTOPAHE U T.J;

C. COOTBETCTBHE OIPEJECICHHON KATErOPUHU 3BE€3AHOCTH TOCTHUHIIBI.
29. OcCHOBHOH CMBICJI NPHHIHIA «TOYHO BOBpeMs» («just in time») B
YIPaBJeHUN Ka4eCTBOM 3aKJII0YAeTCH B:

d. yIpaBJICHUH MPOW3BOJICTBEHHBIMH 3aIllacaMu, IOCTAaBKaMU U OTTPY3KOH;

b. npuHATHH HEOOXOIUMOTO YIIPaBICHYECKOIO PEIICHUS BOBPEMS,;

C. TOCTaBKE HEOOXOJAMMOTO AacCOPTHUMEHTa MPOAYKIIMM B COOTBETCTBUM C
YTBEPKJACHHBIM TEXHOJOTHYECKUM ITPOIIECCOM.
30. B rpynny opraHu3anuOHHO-PACHOPSIAUTENbHBIX METOA0B YyIPaBJIeHUSs
Ka4yeCTBOM BKJIIOUYAIOT:

a. TpHUKa3bl, pacloOpsHKEHUs, TOCTAHOBJICHUS, IOJPKHOCTHBIE MHCTPYKIIUH,

b. cratuctuyeckuit KOHTPOJIb, 3aMoJIHEHUE KOHTPOJBHBIX KapT,
CTaTUCTHUYCCKUM aHAJIU3,

C. METOJl paHroB, OaJbLHBIN METOJI, METO]T CONTOCTABJICHUH;

d. Bce BBINIETIECPEUNCIICHHOE.
31. K 0CHOBHBIM MeTO/1aM yIpaBJieHHsI KAYeCTBOM OTHOCSTCS:

a. aJIMUHUCTPATUBHBIC METO/bI;

b. WHXEHEPHO — TEXHOJOTHYECKUE METO/IBI;

C. DKOHOMHUYECKHUE METOIbI,

d. conMaNbHO-IICHXOJIOTMYECKUE METOBL,

€. BCE BBIIICTIEPEUYUCICHHOE.
32. «ba3oii kayecTBa» rOCTHHHMIBI (B COOTBETCTBMHM C KOHIENIIMEH «ImeTJisi
Ka4ecTBa») SABJIACTCS:

a. MarepuanabHas 0a3a U ImepcoHal,

b. pykoBomcTBO;
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JOJKHOCTHBIE HHCTPYKIIUY;

d. cucrema COBCPIICHCTBOBAHHUA Ka4CCTBA.



33. Ilpu nuddpepeHHUPOBAHHOM NMOIAX0/€ KAYECTBO OLIEHUBAETCS:

a. 0 KOMIUIEKCY MOKa3aTeleu;

b. OCHOBBIBasiCh HA MHEHUHU NIOTPEOUTEIICH;

C. MO €IMHUYHOMY BEAYILIEMY ITOKA3ATEIO.
34. KpuruyecKuMH 3JjIeMEeHTAMH 00CJIY:KUBAHUSA B TOCTUHHIIE ABJISAIOTC:

a. 0e30macHOCTb MPOKUBAHUS U YUCTOTA B HOMEpPAX;

b. Hamumume yHUPOPMBI Y TIEpCOHAJA U I[BETOB B XOJUIC;

C. HaJIU4Ue B HOMEPE CIUYEK U I[BETOB.
35. JloBoubHO ciaboe BJIMSIHHE HA CTeNeHb Y/AOBJIETBOPEHHMSI MOTPeOHMTEIs
OKAa3bIBAIOT:

a. KPUTHUUYECKHUE DJIIEMEHTHI,

b. HeWTpagbHBIC 3JICMEHTHI;

C. DJIEMEHTBI, MPUHOCSIINE YIOBIECTBOPEHUE;

d. 2JeMEHTHI, MPUHOCSIIUE pa3oyapoBaHHeE.
36. K HeWTpaJbHBIM 3JIeMEHTAM OOCJIYKMBAHMS B TOCTHHHUIE MOKHO
OTHECTH:

a. 0e30macHOCTb NMPOKUBAHMS,

b. 4ucroty B HOMEpE;

C. IBEeTOBOE pelieHue (pacaga 3nanus,

d. CBOEBPEMEHHOCTD BBIITOJHECHHS YCIIYT.
37. Hudopmanuss 0 TeXHHYECKMX XAPAKTEePUCTHKAX TOCTHHHIBI,
COOTBETCTBHM OTPACJeBOMY CTAHAAPTY KJaaccupukanmm U CpPOKax
NPOBe/IeHUS] PEMOHTHBIX Pa00T, COAEPKUTCH CJIeAYIOIIeM T0KYMEHTe:

a. «ImacnopT rOCTUHULIBIY,

b. «momuTHka B 007aCTH KauecTBay,

C. «PYKOBOJICTBO IO KQYE€CTBY»;

d. «IOKHOCTHBIE HHCTPYKIIHID).
38. UTo U3 HIKenepeuncJIeHHOT0 ABJISIETCSl MOKAa3aTe/ieM BHICOKOI0 KauecTBa
00CJTy;KUBAHUSA KJIMEHTOB B TOCTUHHIIE:

a. HMuaauBHayalbHBIN MOAXO K KaXIOMY T'OCTIO;

b. KoubuaeHIHaIbHOCTS;



C. Hannuwne ximeHTCcKOM 0a3bl JaHHBIX

d. Bce BhbllIenepeynciieHHOE.
39. Iloka3aresieM JIOAJILHOCTH KJIMEHTA SIBJISICTCH:

a. He#TpanbHOE OTHOILIEHHUE TOCTS K TOCTUHHUIIE U €€ IEPCOHAIY;

b. UYyBCTBUTEIBHOCTH K ICHCTBHUSIM KOHKYPEHTOB;

C. VYcroiluMBoe€ MNpEANOYTEHHE JIaHHOM TOCTHHHIBI W €€ OpeHay Bce
OCTaJIbHBIM,;

d. JKecTkas panlmoOHAILHOCTH B BHIOOPE TOCTHHUIIBI.
40. TIloBemeHuyeckasi JIOSIBHOCTH (JIOSVIBHOCTH 0€3 NPHBEP:KEHHOCTH)
OTJINYAeTCs TeM YTO, JAHHBIM THII JIOAJIBLHOCTH:

a. TMpearnojaraetT 3MOUUOHAIBHYIO  BOBJICYEHHOCTh W IPHUBSI3aHHOCTH
oTpeouTENs K OpeHay;

b. mposiBisieTcs, Korna NOTpeOUTENh BBIHYKICH MPHOOPETATh ATOT OPSHI W3-
3a OTCYTCTBHS BbIOOpA HA PHIHKE;

C. dopmupyercs, Korja noTpeOuTeNb UCIIBITHIBACT rI1yOOKYIO
YAOBJIETBOPEHHOCTH OT MOJIYYEHHOU YCIIYTH;

d. cooTBeTCTBYeT aOCOJIOTHOM JIOSIIBHOCTH.

[TpaBmibHbIe  oTBeTHI: 1-b;2-a;3-d;4-C;5-C;6-C;7-b;8-d;9-b;10-a;11-a;12-C;13-
b;14-b;15-b;16-a;17-c;18-b;19-c;20-b;21-b;22-b;23-a;24-a;25-€;26-a;27-c;28-a;29-
c; 30d,;

OueHouHbIe CpeaCTBA ISl TEKYLIEH aTTeCTAlNH
(runoBbie OC no Tekyleil aTTecTAllMU U KPUTEPHHU OLIEHKH M0 KAKIOMY
BU/lY ATTECTALMHU MO JUCHUIJIMHE
«CTaHaapThl TOCTHHHYHOTO CEPBHUCA»)

TumnoBble OIIEHOYHBIE CPEACTBA MO TEKYIIEH aTTecTalluu IO JUCIUILUIMHE
«CTaHgapThl TOCTUHUYHOTO CEPBHCA» Pa3MEICHBI B pasjeiie padouell ydyeOHOU
IPOTPaAMMBI JUCITATITUHBI «Y4eOHO-METOTNIECKOE obecrieueHue
CaMOCTOSITETIbHOM PabO0Thl 00YUYAIOIITUXCS.

Kpurepuu oneHkn npe3eHTanuu 10KjIaaa
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KpuTepuu ouieHKM AHHOTAIIUU CTATHU

KosmuecTBo 0a/1/10B Kpurepuii

86-100 GamoB — TOYHOCTh TIIepeaud OCHOBHBIX IPOOJIEM, TIPEICTaBICHHBIX B
(oTHM4HO) Annoranuu.  CoOntofieHue  CTPYKTyphl, cTuiasA.  [IpaBUIBHOCTD
WCTIOJIB30BaHUSI B AHHOTALMU CIEIHWAIbHONH TEPMUHOJIOTHUECKON
JIEKCHUKH. SI3bIKOBas TPAMOTHOCTb (JIEKCHKA, TPAaMMAaTHKa, CHHTAKCHUC).

AKKypaTHOCTb O(hOpMIICHHUS TEKCTA.
76-85 6amioB — TOYHOCTh TI€pPelauyd OCHOBHBIX TPOOJIEM, MPEACTABICHHBIX B
(xoporo) Annoraruu.  CoOntoeHne  CTPYKTyphl, CTHiasA.  [IpaBUIBHOCTB

UCMOJb30BaHUSI B AaHHOTALUHU CIHEIHUAIbHOH TEPMUHOJIOIMUYECKON
JIEKCUKHU. SI3bIKOBasi rpaMOTHOCTD (JIEKCHKA, TpaMMaTHKa, CUHTAKCHUC).




[TpucyTCTBYIOT HEIOCTATKU B O()OPMIICHUH TEKCTA.

61-75 6amnoB — HEIOCTaTOYHO TOYHO IepeaHbl OCHOBHBIE MPOOJIEMbI, OrpaHHUYEHA
(YAOBIETBOPUTENBHO) | TEPMUHOJIOTHYECKAs JICKCHKA. AHHOTauus COJIEPKUT
rpaMMaTU4YecKHe U JeKCHuecKue omunOku. [IprucyTCcTBYIOT HEJOCTAaTKH
B 0(pOPMIICHUH TEKCTA.
50-60 6amoB — mpo0yieMa He PacKpbITa, OTCYTCTBYIOT 3HAHHSI TEPMUHOJIOTUYECKOM
(HEy1OBIETBOPUTEIND | JEKCUKU. AHHOTALUsl COJEPKUT TIpaMMaTHUECKHE U JIEKCHUECKHE
HO) omnOku. [IprucyTcTBYIOT HEIOCTATKU B OPOPMIIEHUU TEKCTA.

Kpurepuu ouenku (yCTHBIN 0TBET)

KoanuyecTBO 0a/1710B

Kpurepuii

86-100 Gamos
(oTIIMYHO)

- €CJIM OTBET IIOKAa3bIBa€T IPOYHBIC 3HAHUS OCHOBHBIX IPOLIECCOB
U3y4yaeMol mpeAMeTHON 001acTH, OTJIMYAETCs TIIyOMHOM U MOJHOTON
PacKpbITUS TEMBI; BIIaJICHUE TEPMUHOJIOTHYECKUM alllapaToM; yMEHUE
OOBSICHATD CYLTHOCTb, SIBICHHH, TPOLIECCOB, COOBITHH, JIe1aTh BHIBO/IbI
U 0000ImIeHus, JaBaThb apryMEHTUPOBAHHBIC OTBETHI, NPHUBOJUTH
HpUMEpBI; CBOOOIHOE BJIaIEHUE MOHOJIOTHYECKOM peubto, JIOTHYHOCTh
U TIOCJENOBAaTEIbHOCTh OTBETA; YMEHUE IPUBOJAUTH IPUMEPHI
COBpPEMEHHBIX Mpo0IeM U3yyaeMoil 06JacTH.

76-85 Oasu1oB
(xopor1o)

- OTBeT, OOHAPYKMBAIOIIUNA TMPOYHBIE 3HAHUS OCHOBHBIX IPOILIECCOB
M3y4aeMoU MpeIMETHON 00JIacTH, OTJIMYAETCA TITyOMHON W MOJHOTON
PACKpPBITUS TEMBI; BIIaJICHUE TEPMUHOJIIOTUYECKUM allapaToM; yMEHUE
OOBSICHATH CYIIHOCTD, SIBJICHHUH, MPOIECCOB, COOBITUH, JIEIaTh BBHIBOIBI
u 00001IeHusi, JaBaTh AapryMEHTHUPOBAaHHBIE OTBEThI, MPHUBOJIUTH
MIPUMEPHI; CBOOOTHOE BIIAJIEHUE MOHOJIOTHYECKON PEUbl0, IOTUYHOCTh
U TOCJEeN0BATENbHOCT, OTBeTa. OJHAKO JOMyCKaeTcs OAHa - JBE
HETOYHOCTHU B OTBETE.

61-75 6ayuioB
(YIOBJIETBOPUTEIHLHO)

- OLICHMBAETCSl OTBET, CBUJIETEIbCTBYIOIIMN B OCHOBHOM O 3HAHUM
IPOIECCOB  M3Y4aeMOW MpeaMeTHOM o0jacTu, OTIHYaroUuiics
HEJO0CTAaTOYHOW TIIIYOMHON M TOJHOTOM pPAacKpBITUS TEMbI; 3HAHUEM
OCHOBHBIX BONPOCOB TeOpuH; ciaabo cHOpMUPOBAHHBIMH HaBBIKAMU
aHajau3a SBJICHMM, IPOLIECCOB, HEIOCTATOYHBIM YMEHHMEM J1aBaTh
apryMEHTHPOBAHHBIE OTBETHI U IPUBOJUTH IIPUMEPBI; HEIOCTATOUYHO
CBOOOJHBIM BIIAZICHUEM MOHOJIOTMUECKON peublo, JIOTMYHOCTBIO U
M0CJIEIOBATENbHOCTBIO OTBeTa. JlomycKaeTcss HEeCKOJIbKO OIIMOOK B
COJIEpXKAaHMU OTBETa; HEYMEHHME IPUBECTH IIPUMEP pa3BUTHUSA
CUTYallUH, IPOBECTH CBSI3b C IPYTUMH aCIIEKTaMH U3y4aeMON 00JIacTH.

50-60 6amnoB
(HeYIOBJIETBOPUTEITH
HO)

- OTBeT, OOHApYXMBAIOUIMI HE3HAHHE IPOLIECCOB H3y4yaeMOM
IpeIMeTHOW o007acTH, OTIMYAIOUIMMCS HErIyOOKHM pacKpbITUEM
TEMbl; HE3HAaHHEM OCHOBHBIX BOIIPOCOB T€OPUH, HEC(HOPMUPOBAHHBIMU
HaBbIKAMHU aHajdu3a SBJICHHUM, MPOLIECCOB; HEYMEHHEM JaBaTh
apryMEHTHPOBAaHHBIE OTBETHI, CIAOBIM BIIAQJIEHUEM MOHOJOTHYECKON
peublo,  OTCYTCTBUEM  JIOTUYHOCTH M TOCJEI0BaTEeIbHOCTH.
JlomyckaroTcsi cepbe3Hble OMIMOKHM B COJIEP)KAaHMHM OTBETA; HE3HAHUE
COBPEMEHHOM MPOOJIEMATHKN N3ydaeMOU 001acTi




