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ABSTRACT

Bachelor’s degree in 38.03.02 Management.

Course title: Marketing Management

Variable part of Block, 4 credits.

Instructor: Kmet E.B.

At the beginning of the course a student should be able to:

know:

- Basic concepts in the field of marketing basics;

- Concepts in the field of innovative marketing;

- Mathematical methods of modeling;

- Computer technologies and the main directions of their use in professional
activities;

- Psychological properties of the individual and their role in professional
activities;

be able to:

— Apply mathematical methods in modeling marketing activities;

— To use knowledge of psychology and ethics in professional activity;

— To apply computer technologies in professional work at the advanced
level;

own:

- Methods of mathematical modeling;

- Skills to practically apply knowledge about mental processes and states in
professional activity;

- Computer technologies as a confident user.

Course description: the essence of marketing management; the theory of
needs and its role and place in marketing management; set of strategic decisions in
the framework of marketing management; assortment management, marketing,
pricing and promotion; marketing planning; organization of marketing service in
the enterprise.

Main course literature:



1. Kmet, E.B., Kim, A.G. Upravleniye marketingom [Marketing
management]. - Saratov: University education, 2016. - 284 p. (rus) - Access:
http://www.iprbookshop.ru/43373.html

2. Elkin, O.S. Upravleniye marketingom na predpriyatii [Management of
marketing at the enterprise]. - Omsk: Omsk State University. F.M. Dostoevsky,
2016. - 264 p. (rus) - Access: http://www.iprbookshop.ru/59667.htmi

3. Egorov, Yu.N. Upravleniye marketingom [Marketing management:
Training manual]. - M .. SRC INFRA-M, 2015. - 238 p. (rus) - Access:
http://znanium.com/catalog.php?bookinfo=488403

4. Karpova, S. V. Tyurin, D. V. Upravleniye marketingom [Marketing
Management]. - M.: Dashkov and K, 2017. - 366 p. (rus) - Access:
http://znanium.com/catalog.php?bookinfo=937261

Form of final knowledge control: exam.
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AHHOTANUA K padoyell mporpaMMe QM CIHUILIHHbI
«MapKeTHHI0BO€ YIIPABJICHUE)

VY4eOHblli Kypc «MapKeTUHIOBOE yOpaBlIEHHE» MpeAHa3HayeH IS
CTyJIeHTOB HampasieHuss noArotoBku 38.04.02 MenemxMeHT, Marucrepckas
nporpamma «IIpeaAnpuHIMATETbCTBO U yIIPaBIICHUE OU3HECOMY.

Hucrumummaa «MapKeTHHTOBOE YIIPAaBICHUEY» BKIIOYCHA B BapUATHBHYIO
4acTh Oyioka «J{ucuurimab (MOTYIJIN)».

OO6mast TpyT0€MKOCTh TUCHMIUIMHBI COCTaBseT 4 3a4eTHBIX eauHUIb], 144
gyaca. YUYeOHBIM IIJIAHOM TPETyCMOTPEHBI MpaKTHYeCKue 3aHATHS (36 4acoB, B TOM
guciae MAO 18 gacoB), camocTosiTenbHas padbora cTyneHTta (/2 yaca, B TOM YHCIIC
Ha TIOJITOTOBKY K 2Kk3aMeHy 36 dacoB). JluciuminuHa peanusyercs Ha 1 kypce Bo 2
cemecTpe.

Jucruumaa «MapKeTHHIOBOE YIIPaBJICHUE» OCHOBBIBACTCS Ha 3HAHHMSX,
YMEHHSIX M HABbIKaxX, MOJYYEHHBIX B Pe3yJabTaTe M3yuyeHUs AUCIUILUIUH « Teopus
OpraHu3alliy ¥ OpraHU3alMOHHOE TOBEICHHEY, « YIIpaBlIeHUECKass SKOHOMUKAY, «
[mobanpHass wHayuyHas KoMMyHuKauusy, «KopriopatuBHoe ympaBieHHe» U
MO3BOJIIET TOATOTOBUTH CTYIEHTAa K OCBOCHHUIO psJia TAKUX JUCLIUIUIMH, Kak
«OkoHOMUKa Tpyna», «[IpennpunumarensctBo» U «lIpodeccruoHanbHbie HABBIKU
MEHEKEpay.

Copnepxanve IUCIUIUIMHBI COCTOUT W3 OJIMHHAIIATH TEM M OXBaTHIBAET
CIEYIONINN KPYr BOMPOCOB: CYITHOCTh MAapKETHMHTOBOTO YIPABJICHHS, TEOPHUS
MOTPEOHOCTEH U €€ POJIb U MECTO B MAPKETHMHTOBOM YIPABIEHUHU; COBOKYITHOCTD
CTPAaTETUYECKUX PEIIEHWH B paMKax yNpaBICHUS MApKETHHTOM; OIICHKA
KOHKYPEHTOCTIOCOOHOCTH ~ OOBEKTOB;  pa3paboTKa CTpaTerWd  MapKETHHTA,
VIPaBICHHE AaCCOPTUMEHTOM, COBITOM, II€HOOOpAa30BaHHWEM, TPOJABIKCHHUEM;
MapKeTUHTOBOE  TUITAHMPOBAHWE;, OpTraHW3alus CIyXObl MapKeTHHTa Ha
MPEANPHUATHH.

Heanb - QopmupoBaHue y ciaymaTesneil CHCTEMbl 3HAHUN IO YMPABICHUIO
MapKeTUHTOM W TIPAKTUYCCKUX HABBIKOB W YMEHUW, HEOOXOIUMBIX IS

OCYIICCTBJICHUA YIIPABJICHUA MapKeTHHFOBOfI ACATCIbHOCTBIO Ha IIPCAIIPUATHH



3agaun:

- OBJIAJECTh IOHATUUHBIM aIlapaTtoM U COBPEMEHHOW TEPMHUHOJIOTUEH B
00JlacTu ynpaBieHUsS MapKETUHTOM;

- MOBBICUTH 3(PQPEKTUBHOCTh MPAKTUUYECKON MAESATENBHOCTH CIyLIaTeNs |
CIIOCOOCTBOBATH YCIEIIHOMY MOCIEAYIOIEMY TPUMEHEHUIO MOTYYEHHBIX 3HAHUM;

- paccMOTpEeTh DHBOJIOLUMIO KOHUEHNIUNA MAapKETUHIOBOI'O YIIPABJICHUS U
COBPEMEHHBIE TEH/ICHIINH;

- paccMOTpeTh CHUCTEMY YIIPABJICHUS C YYETOM IPHUHLMUIIOB U METOIO0B
YIPaBJIEHUS MAPKETUHIOM;

- paccMOTpeTh OCHOBHBIC JTallbl IPOLIECCA YIPABICHUS MapKETUHIOBOU
NEATENbHOCTBIO IPEANPUSITHUS;

- paccMOTpEeTh TEOPETUUYECKUE U IPAKTUYECKUE ACIIEKTbl MAPKETHUHIOBOIO
IUTAHUPOBAHUSA, CTPYKTYPY IJIaHA MAPKETUHTA U MPOIECC €r0 pa3paboTKH.

JIns ycnemHoro U3y4eHusi ITUCUUILIAHBL « MapKeTUHIOBOE YIPABICHUE) Y

o0Oyyaroumxcs JO0JDKHBI ObITh C(POPMHPOBaAHBI CIEAYIOLIUE IPEIBAPUTENILHbIE
KOMIIETCHIUH

3HAmMbs.

OCHOBHBIE ITOHATHS B 0071aCTH OCHOB MapKCTHHIA,

IIOHATHSA B 00JIaCTH HMHHOBAITHOHHOI'O MApPKCTHHIA,

MaTEMATUYECKUE METOAbI MOJICIIMPOBAHUS;

-  KOMIIBIOTEpPHBIE  TEXHOJOIMH M  OCHOBHBIC  HAlpaBJICHUS  HX
MCITIOJIb30BaHUS B MTPO(PECCHOHANIBHOMN A TENBHOCTH;

- TICUXOJIOTMYECKHE CBOMCTBA JTUYHOCTH U HX POJIb B MPO(HEeCCHOHATHHOM
NEATENBHOCTH;

ymemy:

- NPUMEHITh MAaTEMATHYECKUE METOABl B MOJECIMPOBAHUM MApPKETUHIOBOU
NEATENbHOCTH;

- HCMOJB30BaTh 3HAHUS TICUXOJIOTMM U ITHUKA B MPOPeCcCHOHATBHOU
NEATENbHOCTH;

- NPUMEHSTHh  KOMIBIOTEPHBIE  TEXHOJOTMU B  MPOPECcCHOHATBHOU

JNEATENbHOCTY HA POJIBUHYTOM YPOBHE;



gnaoems.
- METOJaMH MaTeMaTUYECKOTO MOJACIIUPOBAHUS;
- YMCHHUSAMU MPAKTUYECKH MPUMEHSATHh 3HAHUS O TCUXUYCCKUX TPOIEccax M
COCTOSTHUSX B TTPO(PECCHOHATIEHOM NESITETLHOCTH;
- KOMITBIOTEPHBIMU TEXHOJOTUSIMH B KAYECTBE YBEPEHHOTO ITOJTH30BATEIIS.
B pesyapraTe wuW3ydeHUS JaHHOW JHUCIMIUIMHBI Yy  OOyYarOIIMXCS

bopMupyrOTCs creayronme npopeccuoHaaIbHble KOMIIETEHIIUU.

Koa u ¢popmyanpoBka Ortanbl GOpMHPOBAHUSA KOMIIETEHIINMU
KOMMETEHIIUH
- OCHOBHBIC TIOHSATUS B OONACTH  YIpPaBIICHUS
MapKETHHTOM
3naer - MPOTIeCC YIPABJICHUS MAPKETHHTOM OpTraHU3aIuH
- CYIIHOCTh MapKETUHTOBOT'O TUTAHUPOBAHUS
- CYIITHOCTh CTPATETUICCKOTO aHAIH3a
- CHCTEMY CTpaTeTHi MPEIITPHUSATHS
- pa3pabaTbiBaTh peKOMeHan o
COBEPIICHCTBOBAHUIO MapKETHHTOBOW JICATEITBHOCTH
TIPEITPHSITHS
- NPUHUMATH BCECTOPOHHE 000CHOBaHHBIC
TIPaBJICHUECKUE PEIICHHsI B 00JaCTH MapKETHHTOBOM
[IK-5 - cnoco6HOCTBIO yrp p p
NS TeTbHOCTH
OTIpe/IeIICHUS
-pa3zpabarbIiBaTh ~ MPOTpaMMy  MapKETHHTa  JUIS
MEPCIEKTHB  Pa3BUTHSA
TPEAPUATHS
OpraHu3aIum Ha
- OCYIIECTBJISTh BCE BUABI KOHTPOJS W ayauTa B
OCHOBE OILICHKHU | YMeeT
chepe MapkeTHHTa
MIOJIOKEHHSI KOMIIaHUH
- AHAIM3UPOBATh HSKOHOMHYECKHUE U COIHAIbHBIC
Ha PHIHKE W TCHJICHIINU N
YCIOBHSI ~ OCYIIECTBIICHHS  MPEANPUHAMATEIBCKON
BITMSTHHS baxTopoB
. JeSITeITbHOCTH
BHEIIHEH CpeJIbl .
- OCYIIECTBIISITH CTPATETUUCCKUI aHAIH3
- ompedensATh  CTpaTerMd  MapKeTWHra  Ha
KOPIIOPATHBHOM YPOBHE
- ompeAenATh  CTpaTerMd  MapKeTUHTra  Ha
UHCTPYMEHTAJIHLHOM YPOBHE
- HaBbIKAMU  IUIAHUPOBAHHUS  MAapKETHHTOBOM
NS TeIIbHOCTH
- MHCTPYMCHTaMH CTPATETHUECKOTO aHAIIN3a
Bnaneer pyM p
- METOJaMH U CpEACTBaMU pa3pabOTKH CTpaTeruit
OpraHu3anuu
I1K-14 -
CIOCOOHOCTBIO 3naer
MPUMEHSITh METO/IbI
OpraHHu3aIuu
HCCIIEI0BaHU I " | VMmeer
UCCIIeIOBATENIbCKHE




cTpareruu
Bnaneer

I[JIH (l)OpMI/IpOBaHI/ISI BBINICYKA3aHHBIX KOMHGTGHL{I/Iﬁ B paMKaX ITUCHUITIMHBI
«MapKGTI/IHFOBOG YHOPpaBJIICHUC) HNPUMCHAIOTCA CICAYIOIIHUC MCTOAbI AKTHUBHOTO/

MHTEPAKTUBHOIO 00YUYEHUS: Keic-3aaun U pa3HOYpPOBHEBBIE 3a/1a4 U 3aJJaHUs.

|. CTPYKTYPA U COJEP)KAHUE MMPAKTUYECKOMN YACTH KYPCA

IpakTnyeckue 3ausaTus (36 yac., B Tom unciae MAO 18 gac.)

3ansitue 1. CymHoCcTh MAPKETHHIOBOI0 ynpasJieHusi (6 yac., B ToM
yucsie MAO 3 yaca)

1. Tect

2. Keiic-3amaua 1. Unentudukanus KOHIENIINN YIPaBICHUS MapKETHHIOM.

3ansaTne 2. Teopusi moTpedGHOCTEH U ee POJIb U MECTO B MAPKETHUHIOBOM
ynpagJjiennn (6 yac., B Tom ynciae MAO 3 yaca)

1. Tect

2. Ketic-3amaua 2.1. MopenupoBaHue IIENMOYKHA IMOTpEOUTEIeH KOMIAHUH,
ONpeJieJICHHE TUIAa MOKYNATEIbCKOr0 MOBEACHUS U ONMKMCAHUE MPOLECcCa MPUHATHS
pEIIeHHS TTOKYTKH /I UHIUBUYAIbHBIX MIOTPEOUTENEH.

3. Ketic-3amaua 2.2. OmpeneneHne cocTaBa «3aKyIMOYHOIO  IICHTPA»
KOPIOPATUBHBIX MOKyHaTEIEH.

3ansitue 3. COBOKYNHOCTHh CTpPaTerMYeCKUX PpelleHHil B paMKax
ynpaBjieHHsI MApKeTHHTOM (2 4ac., B ToM unciae MAO 1 gac)

1. Tect

2. Keiic-3amaua 3.1. MakpocerMeHTHpPOBaHUE PhIHKA TaTbHEBOCTOYHOMN
KOMIMaHUU

3. Keiic-3amaua 3.2. [locTpoeHue KapT MO3UITHOHUPOBAHUS



4. Keiic-3agaua 3.3. [IpoBeaenue PEST-ananuza makpocpeasl JiJist TPYIIIbI
koMmanuid «Mmnepust medenu»

3ansitie 4. OueHKa KOHKYPEHTOCNOCOOHOCTH 00bekToB (6 4ac., B TOM
yucjae MAO 3 yaca)

1. Tecr

2. PasHoypoBHeBbie 3amaun u 3anaHug 4.1 KoHKypeHTOCHOCOOHOCTh
TOoBapa (MHOTOYTOJIbHUK KOHKYPEHTOCIIOCOOHOCTH)

3. PasHoypoBHeBbIe 3amaun u 3aganHus 4.2 MHTerpanbHbIl MOKa3aTeNlb
KOHKYPEHTOCIIOCOOHOCTH TOBapa

4, PasHoypoBHeBbie 3amaun U 3agaHus 4.3 OOmas OTHOCUTENbHAs
KOHKYPEHTOCIIOCOOHOCTh ~ MPEANPUATHSI W BHYTPEHHSSI  OTHOCHUTEJIbHAsS
KOHKYPEHTOCIIOCOOHOCTh TIPEATPUSATHUS

3ansitue 5. Pazpadorka crparernu mapketunra (6 wac., B TOM 4Yucie
MAO 3 yaca)

1. Tect

2. Keiic-3amaua 5.1 Unentudukaius peaan3yeMbIX CTpaTeruil pocta
ceTeBor komnanuu «Mmmepus Mebenny

3. Keiic-3amgaua 5.2 [IpoBeaenue nmoptdeapHOro aHammu3a s MPEAITPUsTHS

3ansiTue 6. Ynpasienue accoprumenTom (6 vac., B Tom unciae MAO 3

yaca)

1. Tecr

2. PazHoypoBHeBbie 3amaun u 3amanus 6. ABC-ananus, COBMEIICHHBIA C
XYZ

3ansitue 7. YnpasiaeHue cobiToM (4 yac., B Tom unciae MAO 2 gaca)

1. Tecr

2. Keiic-3amada 7.1 Onpeznenenne mapaMmeTpoB COBITOBOM CETH.

3. Ketic-cranu 7.2 IloctpoeHne KapT TOProBbIX (HOPMATOB

3ansitue 8. YnpasieHue nieHooopa3oBanuem (6 gac., B Tom uncie MAO 3
Jaca)

1. Tecr

2. PasnoypoBHeBbIe 3a1aun 1 3ananus 8.1 [lenHoobpazoBanme



3. Pa3noypoBHeBbIe 3a1aun U 3aaanus 8.2 Pacuer koappunuenta

AIIACTUYHOCTH CHpOca MO LIEHE
3ansiTue 9. CTpaTernyeckue peuieHusi B 06JacTu npoaBu:keHus (6 yac.,
B ToM uncje MAO 3 yaca)

1. Tecr

2. Keiic-3agaua 9.1 MonenupoBaHue CTPYKTYpbl KOMIUIEKCA MAPKETUHTOBBIX
KOMMYHUKaLIMM TNpeanpusTHs ONpEeAeICHHOW crneuuanu3audd (Ha BBIOOD
CTYJICHTA).

3. Keiic-3amaua 9.2. Nnentudukamuss Mojenu BIUSHUS — PEKIIAMBbI,
peanu30BaHHOM B pEKJIAMHOW MNPOAYKUHMH KOHKPETHOM CTpaHbl (Ha BBIOOp
CTYJICHTA).

4, Keiic-3amaua 9.3. Pazpaborka wuMeHM Uil TPOAYKIIMHM KOHKPETHOMU
KOMIIaHUH.

3ansitue 10. MapkeTnHroBoe mianupoBanue (2 yac., B Tom uncie MAO
1 yac)

1. Tect

2. Ketic-3amaua.Pa3paboTka 1miaHa MapKeTHHTA.

Bansitie 11. OpraHumsamms ciay:k0bl MapKeTHHra Ha npeanpusatTun (4
4ac., B ToM uncjie MAO 2 yaca)

1. Tect

2. Keiic-3amaua 11. Onpesenenne tuma CTPYKTYPbl MAPKETUHTOBOM CITY>KOBI.

1. YYEBHO-METOANMYECKOE OBECIIEYEHHE
CAMOCTOSTEJBbHOMN PABOTHI OBYUAIOIIUXCA

Y4eOHO-MeTOInUECKOe obOecrieueHue CaMOCTOSITETbHON paboThI
oOydJaromuxcs Mo AUCHUIUITMHE «MapKeTHHTOBOE YIIPaBICHUE)» TPECTABICHO B
[Tpunoxxenuu 1 u BKIItOYaeT B ceOs:

—  IJIaH-Tpa(UK BHIMOJIHEHUS CaMOCTOSITEIbHON pabOThI MO AUCHUILIMHE, B

TOM YHCJIC IIPUMCPHBIC HOPMbI BPCMCHH HA BBIIIOJIHCHHUC 110 KAXKAOMY 3aaHHUIO,



—  XapakTEepUCTUKA 3aJaHUM JUIsl CAMOCTOSTENbHONU pabOThl 00yYarOIUXCS

M METOIUYCCKUEC PCKOMCHIAIUH 110 UX BBIITOJHCHHIO,

—  TpeOoBaHusA

K

CaMOCTOATEIBHOMN paboThI;

NpEACTaBICHUIO U

—  KpPUTEPHUH OLEHKH BBIMOIHEHUS CAMOCTOATENBbHON pabOoThI.

I1l. KOHTPOJIb JOCTHUXXEHUA IEJIEA KYPCA

0pOpPMIICHUIO  PE3YJILTAaTOB

Ne | KoHTponmpyemslie Konpt O1nieHOYHBIE CpeNICTBA
n/ | TeMBl TUCIUILUINHEI U DTaIbl Texymuin | IIpomexyr
il dbopMUpPOBaHUS KOMIIETEHIIUN KOHTPOJIb OYHBII
KOHTPOJIb
3Haem:
- OCHOBHBIE TMIOHATHUS B
00JacTH yrnpaBiIeHUs
MapKETHHTOM
- TIpO1LIEeCC YIPaBJICHUS
1 CymmHocTs MapKETHHIOM OpTraHu3aluH
1 | MapkeTHHIOBOTO - 3JIEMEHTHI CUCTEMBI
yIIpABICHHS yIpaBjIeHUS] MapPKETHUHIOM - -
- OpraHu3aliy U cofepKaHue
MAapKETUHTOBOMU
UH()OPMAITMOHHOW CHCTEMBI
OPEIIPUSITHS U CYIITHOCTD
COCTABIIAIOLIUX MTOJACUCTEM
Tectsr (ITP-
2 | Teopus 4)
noTpeGHOCTEH U ee Keiic-
POJIb U MECTO B 3a1aun
MapKETHUHTOBOM K-3 Ymeem. (HP-ll) BOHpOCI)I K
YIIpaBJICHUHU - AHAJIM3UPOBATHL CUCTEMY Pazno- SK3aMEHY
3 | CoBOKYIHOCTb yIpaBICHUS MApPKETUHIOM YPOBHEBBIC (1-69)
CTpaTEeruuecKux OPEIIPUITHS U €T0 3a/1a490 U
pelIeHUi B paMKax MapKETHHTOBYIO 3aanus
yIpaBICHUS MH(POPMALMOHHYIO cHCTeMY | ([TP-11)
MapKETHHTOM
4 | Onenka
KOHKYPEHTOCIOC00
HOCTH 0OBEKTOB
5 | PazpaboTtka
CTpaTeruu
MapKeTUHTa
6 YnlioaBneHHe Baaoeem:
ACCODTHMEHTOM - HAaBBIKAMHU NPOCKTHPOBAHMSA
7 | Ynpasnenne MapKeTHHIOBOH
UH(POPMALIMOHHOMN CUCTEMBI
cObITOM
8 | Ynpasnenue HPSATIPHATI
1IeH000pa30BaHUEM
9 | Crparernueckue




penieHus B 00J1acTi
IIPOABMIKCHUS

10 | MapkeTuHroBoe
IJIaHUPOBAHUC

11 | Opranuzanus
CITY’KOBI
MapKeTHHIa Ha
PEIIPUATHH

TunoBbIE KOHTPOJIBHBIE 3a/1aHKS], METOAUYECKHE MAaTEPUAIBL, ONIPEIEIAFOIIUE
OpoLEeaypbl OLEHMBAHUS 3HAHWM, YMEHMH M HaBBIKOB U (WIM) OIBITA
NEeSATENbHOCTH, a TaKKe KPUTEpUU M MOoKa3zaTeld, HEOOXOJUMBbIE JJIsi OLIEHKH
3HAaHWM, YMEHUH, HABBIKOB M XapaKTepHU3ylOIIMe 3Tanbl (OpMUPOBAHUS
KOMIIETEHIIMA B MPOLECCe  OCBOEHHUS  00pa3oBaTENbHON  MPOTrpaMMBI,

MpCaACTAaBJICHLI B HpI/IJIO}KeHI/II/I 2.

V. CIHCOK YYEFHOM JIUTEPATYPHI U UTHOOPMAIIMOHHO-
METOINYECKOE OBECIHHEYHEHUE JUCHUIIJINHBI

OcHoBHas iUTEpPaTypa
(2ekmponmbie u nevammole uz0anus)

1. Kmers E.b. VYmpaBienne MapkeTHHIOM [DNEKTPOHHBIN pecypc]:
yueonuk/ Kmers E.b., Kum A.I''— DnekTtpoH. TekcroBble maHHbie.— (CapaTos:
By3osckoe oOpaszoBanme, 2016. — 284 <c¢. — Pexum pgocryna:
http://www.iprbookshop.ru/43373.html

2. Enkura O.C. VYmpaBneHue  MapKeTHHTOM  Ha  MIPEANPHUSATHU
[DnexTpoHHBIN pecypc]: yaeOHo-meTonuyeckoe nocooue/ O.C. Enkuna [u ap.].—
DNEKTPOH. TEKCTOBbIE HaHHbIe.— OMcK: OMCKHUI rOCY/1apCTBEHHBIN YHUBEPCUTET
um. D.M. JlocroeBckoro, 2016.— 264 c.— Pexum  pgocryna:
http://www.iprbookshop.ru/59667.html

3. Eropos, HO.H. VYnpasnenue MapKETHHTOM: VYuebHoe
nocooue/FO.H.Eropos - M.: HUIl UHO®PA-M, 2015. - 238 ¢. .— Pexum nocryna:
http://znanium.com/catalog.php?bookinfo=488403



http://znanium.com/catalog.php?bookinfo=488403

4. Kapnogsa C. B. Tiopun /. B. VYnpaBineHnne MapkeTUHroMm: YUYeOHUK H
npakTukyM Juist 6akanaspos / Kapnosa C.B., Tropun J.B. - M.:/lamkos u K, 2017.
- 366 c. http://znanium.com/catalog.php?bookinfo=937261

JonmosHuTEABHAS JJUTEPATYPA
(neyammnwie u snexmponmvle uz0anus)

1. Hanbko, T.II. MeHepKMEHT M MApKETHHI, OPUEHTHUPOBAHHBIM Ha
ctoumocth: T.II. daweko, M.IL. T'ony6es. — M. : UHOPA-M, 2011. — 416 c.

Pexxum noctyna: http://znanium.com/catalog.php?bookinfo=208226

2. Kwmets E.b., Kum A.I'. OcobeHHOCTH yrpaBieHUs MAPKETUHIOM (Ha
npumepe JlanbHeBOCTOYHOrO peruona): yueOnuk. — Binanusoctok: U3n-Bo
BI'VOC, 2015. — 240 c.

3. Kotnep, ®. Mapkeruar meHepkmeHT. 14-¢ u3a./ Ounun Kotiep,
Kesun Jleitn Kemnep. — CII6. : TTutep, 2010. — 479 c. — (Knacc. 3apyoex. yueo.).
Pexxum nocryna: http://lib.dvfu.ru:8080/lib/item?id=chamo:307736&theme=FEFU

4. JlamGen, JK.K. MeHeKMEHT, OpPUEHTUPOBAHHBIM Ha PBIHOK
yueOnuk / XKan-XKak JlamOen, Pyoen Uymnurac, Uzabens Llynunr ; [mep. ¢ adrd.
N. W. Mankora]. — CII6. : Ilurep, 2011. — 718 c¢. Pexum pgocrymna:
https://lib.dvfu.ru:8443/lib/item?id=chamo:359058&theme=FEFU

5. HaymoB, B.M. Ctparernueckuii mapketunr: Yueonuk / B.H. Haymos. -
M.: HULl NTHO®PA-M, 2014. - 272 c. (Beicmee oOpa3zoBanme: Marucrpartypa).

Pexwum moctyna: http://www.znanium.com/bookread.php?book=428247

6. HockoBa, E.B. MapkerunroBoe ympasienue Qupmon : ydeOHOE
nocooue / E. B. HocokoBa ; JlampHeBOCTOUHBIN (enepaabHbIii YHUBEPCHUTET,
[IIxona 3KOHOMHKH U MEHEIKMEHTA. - BraguBoctok: M3n- Bo JlanpHEBOCTOYHOTO
benepaabHOTO YHUBEPCUTETA, 2012. — 254 C. Pexum
nocryma: https://lib.dvfu.ru:8443/lib/item?id=chamo:669841&theme=FEFU

7. Oiinep, O.K. YmpaBienue pe3yJabTaTUBHOCTBIO  MapKETHHIA
y4eOHMK JUIsi MarucTpoB | Yy4eOHMK JUIsi BY30B TI0 SKOHOMHYECKUM

cnermanbHocTaMm / O. K. Oiinep ; Beicmias mikoja 3KOHOMUKH, HallmoHanbHBIN
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uccnenoBarenbckuit  yHusepcuter. — M.: [Opaiit, 2013. — 343 c¢ Pexum
nocryma: https://lib.dvfu.ru:8443/lib/item?id=chamo:693493&theme=FEFU

8. PomanoBa, .M. VYnpasnenue neHooOpazoBaHueM (B cXe€Max, pUCYHKaX,
tabnuiax) : yuyeOHoe mocobue / M. M. PomanoBa. - BmaauBoctok: U3a- Bo

JlanbHeBoCcTOYHOTO (efiepabHOr0 yHuBepcureta, 2012, — 126 c. Pexum gocryna:

https://lib.dvfu.ru:8443/lib/item?id=chamo:698728&theme=FEFU

9. CunseBa, .M. YnpaBnenue MmapketuHrom: Yue6. nocodue / Ilog pen.
npod. U.M. CunsieBoit. — 2-¢ uza. Ilepepad. u gon. - M.: By3oBckuii yueOHUK,
2012. — 463 c. Pexxum poctyma: http://www.iprbookshop.ru/10488.html

10. DOpwuwamBuau H.J[. VYnopaBnenue MapKeTUHTOM [DJIEKTPOHHBIN
pecypc]: yue6Hnoe nocodue/ Dpuamsunu H.JI., KoporkoB A.B., Cunsea U.M.—
OnekTpoH. TekctoBble AaHHbie.— M.: OHUTU-JIAHA, 2012.— 463 c.— Pexum
noctymna: http://www.iprbookshop.ru/10488.

ITepeyens pecypcoB HHGPOPMAUOHHO-TEJTCEKOMMYHUKALMOHHOM
cetu «AuTepHeT»

1. https://iabrus.ru/about/ Accoumanus  IAB Russia (The Interactive
Advertising Bureau) - HexomMepueckoe MapTHEPCTBO COACHCTBHS pPa3BUTHIO
WHTEPAKTUBHOW PEKIIAMBbI

2. http://www.ramu.ru/ramu-program.php Poccuiickast accoIraIus
MapKETUHTOBBIX YCIyT

3. http://www.marketologi.ru — I'mteaus MapKeTOJIOTOB
4. http://www.akarussia.ru/ - Accouuanys KOMMYHHKAIlHOHHBIX ar¢HTCTB

Poccun
5. http://research.rbc.ru - MapketunroBoe arenrctBo PEBK.RESEARCH
6. http://www.marketolog.ru — IpodeccrnonanpHbIi KypHAT «MapKeToI0T)»
7. http://mvww.marketing.spb.ru — bubaroreka mapkerosora
IlepeyeHb MH(POPMALMOHHBIX TEXHOJIOTMH
U MPOrpaMMHOI0 odecneveHust
Jns xypca «MapKeTHHroBoe ympaiieHue» cozial YK B HHTErpupoBaHHOU

mwiatpopme saekrporHoro odyuenus Blackboard JIB®Y (uaentudukatop Kypca
FU50001-100700.62-UM-01).


https://lib.dvfu.ru:8443/lib/item?id=chamo:698728&theme=FEFU
http://www.iprbookshop.ru/10488.html
http://www.marketolog.ru/
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V. METOANYECKHUE YKA3AHUA 11O OCBOEHHUIO JUCHUIIJIMHBI

Peanuzanusa nuctuminibl «MapKeTUHTOBOE YIIPaBICHHUEY MPEIyCMAaTPUBACT
CIeAYIOIHe BHUJBI Y4eOHOM palOOThl: JIEKIUU, TMPAKTUYECKUE 3aHITHS,
CaMOCTOSITEIbHYIO PAbOTy CTYJEHTOB, TEKYIIUHA KOHTPOJIb U MPOMEKYTOUHYIO
aTTECTAIHUIO.

OcBoeHue Kypca TUCHUILUIMHBL «MapKeTUHTOBOE YIIPaBICHHUE» MPEArnoiaraet
PEUTHHIOBYIO CHUCTEMY OIIGHKHM 3HAaHWH CTYJIEHTOB U TMpeaycMaTpUBaeT CO
CTOPOHBI TpenojaBareyis TEKYIIUA KOHTPOJIbL 3a TMOCEHIEHUEM CTYACHTaMHU
JIEKIUH, TOATOTOBKOM, BRIMIOJHCHUEM U 3aIIUTOM HA IPAKTUUECKUX 3aHITHSIX BCEX
Keic-3a71a4, MHOTOYPOBHEBBIX 3ajlay U 3aJIaHUH, BBITIOJTHEHUEM TECTHPOBAHUS I10
TEMaM Kypca M BCEX BUJIOB CAMOCTOSATEIILHON paOOTHI.

[IpomexxyTouHOM  arrecTalMed MO  JAUCHUIUIMHE  «MapKEeTHHroBoe
yIpaBlieHUE» SBIAETCS DJK3aMEH, KOTOpBhIM NpoBOAUTCS B ¢GOpMe YCTHOTO
cobecenoBaHU.

B teuenue yue6HOTO cemecTpa 00y4aronuMcs HyKHO:

e OCBOUTH TeopeTuueckuit Mmarepuai (10 6amios);

e YCIEIIHO BBIMOJHUTh CHUTYAllMOHHBIE 3aJaHusi B (Gopme Keiic-3amay,
MHOTOYPOBHEBBIX 3aj/1au 1 3aaanuit (30 6amion);

e YCIENIHO MPOUTH TECTUPOBaHUE 10 TeMaM Kypca (30 6aioB)

e CBOEBPEMEHHO W YCIICIIHO BBHIIIOJIHUTH BCE€ BHIBl CAMOCTOATEIBHOU
pab6otsl (30 6amioB).

CTyneHT cuuTaeTrcsi aTrTeCTOBaHHBIM 10 JUCHMILUIMHE «MapKeTHHIOBOE
yOpaBj€HUE» MpU YCIOBUU BBIMOJHEHUS BCEX BHUJOB TEKYIIETO KOHTPOJS U
CaMOCTOSATETHLHOM pabOThI, MPETYCMOTPEHHBIX YI4EOHON TPOTPaMMOA.

Kpurepun ounenku mno aucuurimHe «MapKeTUHIOBOE YIIpPaBICHHE» s
aTTecTalluy Ha dKk3aMeHe cieayromue: 86-100 6amnoB — «OTAUYHOY», 76-85 OaioB
— «xopomio», 61-75 GamioB — «ymaoBieTBOpUTENbHO», 60 W MeHee OawioB —
«HEYJIOBJIETBOPUTEILHO.

[lepecuer OanminoB MO TEKYyIIEMY KOHTPOJIO U CaMOCTOSITEIBHON padote



MPOU3BOUTCS IO PopMyIE:

P(n) i[ 2 X ki]
n) = max wurl’
—~ 0; w

roe: W= Y:"  k;' [1s TEeKyILIero peiTuHra;

W= ¥", ki 11 UTOrOBOrO peHTHHTA;
P(n) — pediTuHr cTyneHTa;
M — o0111ee KOJITUYECTBO KOHTPOJIbHBIX MEPOIPUSTUH;
N — KOJMYECTBO MPOBEJACHHBIX KOHTPOJIBHBIX MEPOIIPUITHIH;
0; — a1, MOJyYEeHHBIH CTYICHTOM Ha I-OM KOHTPOJIBHOM MEPONPHUSITHH;
0;"*" — MakCHMaJbHO BO3MOXHBIH OaI CTyAEHTa IO i-My KOHTPOJBEHOMY
MEPOTPHUITHIO;

k; — BecoBo#t KO3(DPHUIMEHT I-TO KOHTPOJIBHOTO MEPOIPHUSATHS;

k' — BecoBoi KO((UIMEHT i-TO KOHTPOJBHOIO MEPOIPHATHS, €CIU OHO
ABJIIETCSI OCHOBHBIM, WK (), €CITM OHO SIBJISIETCA TOTIOTHUTEIbHBIM.

PexomMeHanum no JIAHUPOBAHUIO M OPraHU3AIUM BPeMEHH,
OTBE/JI€HHOI'0 HA U3yYeHHe TUCUHUILTHHBI

OBnageHnemM HEOOXOIUMBIMU MPOQPECCUOHATLHBIMU 3HAHUSIMHU, YMEHUSIMU
¥ HaBBIKAMH JIOJDKHO 3aBEPIIUTHCS HM3YyYCHHE TUCHUIUIMHBL BakHoe 3HaueHue
UMEIOT HE TOJIBKO CTapaHWe U CIOCOOHOCTH, HO M XOPOUIO MpOJyMaHHas
opraHu3anus Tpyla CTyAeHTa, M TPEXKIE BCETO TPaBHIbHAS OpTraHU3aIMs
BPEMEHH.

[Io xaxnmoW Teme  AUCUUIUIMHBI  «MAapKETHHIOBOE  yIpaBIICHUE)
MpeAInoiaraeTcsi MpoBe/IeHHE ayJAUTOPHBIX 3aHATUNH M CaMOCTOsATENbHas padoTta
cTyneHTta. Bpemsi, Ha W3ydeHHe AWCIMIUIMHBI U TUTAHUPOBAaHUE O00beMa BPEMEHH
Ha CaMOCTOSITENIbHYIO pabOTy CTyIeHTa OTBOAMUTCS COTJIACHO paboueMy ydeOHOMY
TJIaHy TaHHOTO HampaBlIeHUs MOAToTOBKH. [IpeaycMaTpuBarOTCs Takke aKTUBHBIE
dbopmbl 00yUeHUs], TAaKUE KaK, BHIMIOJHEHUE Keilc-3a/lay U Pa3HOYyPOBHEBBIX 3a7a4

U 3aJJaHUM.



JUist cokpaiieHusi 3aTpaT BPEMEHUM Ha HM3YyYE€HHE JUCLUUIUIMHBI B MEPBYIO
ouepesib, HEOOXOIMMO CBOEBPEMEHHO BBIICHUTH, KakOoW 00BEM HHpOpMaLUH
CIelyeT YCBOUTb, KaKHE€ YMEHHMsS MNpUOOpecTH JUIsl YCHEUIHOTO OCBOEHHUS
JUCIUIUIMHBI, KAKU€ 3a/IaHUsl BBIIOJIHUTH JIJISl TOTO, YTOOBI MOJIYYUTh TOCTOMHYIO
oueHky. CpeneHuss 00 3TOM (CHUCKM PEKOMEHIYEMOW U JOMOJHUTEIbHOU
JUTEPATYpPbl, TEMbl NPAKTUYECKUX 3aHSATUN, TECTOBBIE 3aJaHUs, a TAKXKE IAPYyrue
HEOoOXOMMblE MaTepHualbl) HMEITCA B pa3paboTaHHOW pabouell mporpamme
y4eOHOU TUCIUIUIUHBI.

PerynspHoe mnocemnieHre JNeKIMA W TPAKTUYECKUX 3aHATUH HE TOJIBKO
CIIOCOOCTBYET YCHEIIHOMY OBJAJCHUI0 MNPO()ECCHOHATBLHBIMU 3HAHUSMH, HO U
OMOTaeT HaWIy4lluM oOpa3oM OpraHu3oBaTh BpeMs, T.K. BCE BUJbI 3aHATHUU
pacnpeniesieHbl B CEMECTpe IMJIAaHOMEPHO, C YYETOM HEOOXOIUMBIX BPEMEHHBIX
3arpaT. BaxkHas poyib B IUIaHMPOBAaHWM U OPTraHMU3AIMU BPEMEHH Ha HU3yYCHHE
JUCIUIUIMHBI ~ OTBOJIUTCS 3HAKOMCTBY C  IUIAHOM-TPAUKOM  BBITOJTHEHUS
CaMOCTOSTEIILHOM pabOTHl CTYICHTOB 10 JaHHOW TUCIUIIIIMHE. B HEM copepkutcs
BUJBI CAMOCTOATENILHOM paloThl JJII BCEX pa3/esioB IUCHMIUIMHBI, YKa3aHbI
IpUMEPHBbIE HOPMBI BPEMEHH Ha BBINIOJIHEHUE U CPOKHU CIauy 3aJaHUM. .

UtoOsl comepkarenbHas WHGOpPMAIUS IO IUCUUIIIMHE 3allOMHHANIACh,
1eJIecO00pa3Ho U3y4aTh €€ MOITAMHO — [0 TeMaM M B CTPOTOM IMOCIeI0BaTEeNb-
HOCTH, TIOCKOJIbKY TIOCIEAYIOIIHE TEMbI, KaK MpPaBWIO, ONUPAIOTCS Ha
npenpinymue. [lpu moAroroBke K MpPaKTHUYECKUM 3aHATHSAM LienecooOpa3Ho 3a
HECKOJIBKO JHEHW 110 3aHATHS BHUMATEIbHO 1—2 pa3a IMpOUYUTaTh HYKHYIO TEMY,
IOMBITABIINCH Pa300paThCs CO BCEMU TEOPETHKO-METOINYECKHUMH IOJIOKEHUSIMU
u npumepamu. Jlng Oonee riayOOKOro YCBOGHMsI MarepHala KpailHe Ba)KHO
00paTUTHCS 32 TIOMOIIBI0 K OCHOBHOW M JIOMOJIHUTEIHLHON y4eOHOU, CIipaBOYHOM
JUTEpaType, KypHalaM WIM K IPEnoJaBaTeo 3a KOHCYyJbTauued. 3a JIeHb 110
IIPAKTUYECKOTO 3aHATHA KpailHE BaXHO IIOBTOPHUTh ONpeneiacHuss 0a30BBIX
MOHATHH, KIACCU(PUKALIUH, CTPYKTYPBI U Ipyrue 0a30BbIE MMOJTOKEHUS.

BaxHO# yacThIO pabOTHI CTYAEHTA SIBJISETCS 3HAKOMCTBO C PEKOMEHIyEMO
Y JONOJIHUTEIBHON JIMTEPATYPOH, MOCKOJBKY JIEKIIMOHHBIA MaTepuaj, Ipu BCEU

€0 BAXXHOCTH AJIA IIpoHeCCa M3YUYCHHA AUCHUILIMHBI, COACPKUT JIHUIIb MUHUMYM



HEOOXOJUMBIX TEOPETUUYECKUX CBelleHHi. Briciiee oOpa3oBaHue mpenmnojaract
Oonee rimybokoe 3HaHHME MpeaMera. Kpome Toro, oHO mpeArnojiaraeT He TOJIBKO
ycBoeHHe wuHpopManuu, HO W (HOPMUPOBAHHE HABBIKOB HCCIIEIOBATEIIHCKON
paboThl. [[71s 3TOrO0 HEOOXOAMMO H3y4aTh M CaMOCTOSITEJIbHO aHalM3UpPOBaTh
CTaTbU NEPUOANYECKUX U3AaHUN U VIHTepHET-pecypChl.

PaboTy mo KOHCHEKTUPOBAHUIO JOMOJHUTEIBHOW JUTEPATYPHl ClIEIyeT
BBINIOJIHATh, MPEABAPUTEILHO H3YyYMB IUJIaHbl IMPAKTUYECKUX 3aHATHI. B »TOM
cllyyae HUYEro He OyAeT YIYIIEHO W CTYJAEHTY HE MPHUAETCS BO3BpAIIATHCS K
3HAKOMCTBY C MCTOYHHUKOM TOBTOpHO. [IpaBunbHas opranuzamusi paboThl, 4emMy
JIOJDKHBI  CIIOCOOCTBOBATh JIaHHBIC BBINIE PEKOMEHJAIUU, TO3BOJUT CTYJICHTY
CBOECBPEMEHHO BBIMOJIHUTh BCE 3aJlaHUsl, TOJYYUTh JOCTOMHYIO OILICHKY U
n30exaTh, TAKUM 00pa3oM, HEOOXOMMOCTH TPATUTh BPEMS Ha MEPETOrOTOBKY U
nepecaavy mpeamera.

[ToaroToBIEHHBIM CTYAEHT JIETKO CIEAUT 3a MBICIBIO MpENojaBaTeis, 4To
MO3BOJIIET OBICTPEE 3aIIOMUHATH HOBBIE MOHSTHUS, CYIIIHOCTh KOTOPBIX BBISBISETCA
B KOHTeKkcTe Jekuuu. I[loBTopeHune wmarepuasna oOjerdaer B JalibHEHIIEM
IIOATOTOBKY K DK3aMEHY.

CryneHTaM peKOMEHIYeTCsl CIEAYIOMIMM 00pa3oM OpraHu30BaTh BpeMms,
HEO0OXOIMMOE I U3YUYEHUS TUCHUTUTHHBI « MapKETHHTOBOE YIIPABJICHHE:

— W3YYEHHE KOHCIICKTa JICKIIMH B TOT € JIeHb mociyie Jiekiuu — 10 — 15
MHHYT;

— TMOBTOPEHHUE JICKIIMU 3a JICHb Iepen ciaenyromein nekmuein — 10 — 15
MUHYT;

— U3Y4YEHUE TEOPETUUYECKOTO MaTepHuayia M0 PEeKOMEHAYEMOM JIUTEPAType U
KOHCTIEKTY — 30 MUHYT B HEJIETIIO;

— MOATOTOBKA K MPAaKTUYECKOMY 3aHSTHIO, MPEAIOIArarpas BbIIIOJTHEHUE
Keiic-3a1a4d — 3 gaca.

Torpa oOumiue 3aTpaTbl BpEMEHHM Ha OCBOEHHE Kypca «MapKeTHHroBOe

VIPABICHUE) CTYJICHTAMH COCTaBAT OKOJIO 3-X YAaCOB B HEJCIIO.



Onucanue moc/jie0BATEILHOCTH AeiiCTBUI 00yYaIOIUMXCH, HIH
AJITOPUTM HU3YYEeHUS TUCIHUILINHBI

VYueOHBII  TpoliecCc  CTyA€HTa IO  JUCHUIUIMHE  «MapKeTUHTrOBOE
YIOPABJIEHUE» CBOAUTCA B IIOCIEAOBATEIBHOM HW3YyYEHHMM TEM ayJUTOPHBIX
3aHATUNA: JICKIMOHHBIX W IIPAKTHYECKUX. Ha OCHOBE JEKIMOHHBIX 3aHATHH,
CTyIEHT NEPEXOAUT K BBIIIOJIHEHUIO NpPakTHYeCKUX. OCBOEHHE NHMCIUIIIMHBI
«MapKeTHHroBOE YIPABICHUE» BKJIIOUYAET HECKOJIBKO COCTAaBHBIX 3JIEMEHTOB
y4eOHOU 1eITeNbHOCTH.

1. BHumarenpbHOe uTeHuEe pabouell NporpaMmbl y4eOHOW JUCHUTUTMHBI
(moMoraer LeJ0CTHO YBUACTh CTPYKTYPY U3ydaeMbIX BOIIPOCOB).

2. V3ydyeHre METOAMYECKUX PEKOMEHJAIMI M0 CaMOCTOATEIhHON pabore
CTYJIEHTOB.

3. Baxuelmeld COCTaBHOM 4YacTbI0 OCBOEHHS JUCLUUILIMHBI SBISETCS
nocelleHrue JieKIui (00s3aTenbHOE) M HMX KOHCHEeKThpoBaHue. [ybGokomy
OCBOCHHUIO JIEKIIMOHHOTO MaTepuaia CiocoOCTBYET MpeaBapuTeNibHas MOAr0TOBKA,
BKJIIOUAIOIIass YTEHHE TMpEeAbIAylIed JIeKIuu, pabdoTy C OCHOBHOM U
JOTIOJTHUTEIIBHOM JTUTEPATYPOH.

4. PerynspHas NOATrOTOBKA K MPAKTUYECKUM 3aHATHAM, IMpearoiararonas
BBITIOJTHEHUE KeiiCc-3a/1a4, U aKTUBHAs paboTa Ha 3aHATHUSAX, BKITIOYAIOIIAs :

— U3y4YEHUE MaTepuala 1o TeMe 3aHATHUS,

— MOWCK W CcOOp TMEPBUYHONM M BTOPUYHOW HMH(POpPMAIUK TIO 3asBICHHOM
mpo0iemMe B paMKaxX CHUTYallMOHHBIX 3aJaHUi K MPAKTUYECKUM 3aHATUSAM U
IIOATOTOBKAa  OTYETa 110  pe3yJbTaTaM  CaMOCTOSTEIBHO  IPOBEICHHBIX
uccienoBanuu B popme npesenTaryu ((haii ¢ pacmmpeHuem .ppt);

— 3allliTa CUTYallMOHHOTO 3aJaHus Ha TMPAKTUYECKOM 3aHSITUU C
JEMOHCTpaLUel 0TYeTa WU NPE3EHTAIlUU, OTBETHI HA BOIPOCHI, 00CYKIEHUE.

5. IloAroToBKa K yCTHBIM OITPOCAM.

6. CaMocTosiTeIbHas MpopadboTKa TEM, HE U3J1araéMbIX Ha JIEKIUSX.

7. llonroToBka K 3K3aMeHy (B T€UEHHUE CeMecTpa), MOBTOpPEHUE MaTepuaia

BCETO Kypca JUCLUIUINHBI.



[Ipu HEmocCeweHnn CTyIEHTOM OIPEACIECHHBIX 3aHATUN, TI0 YBAXKUTEIBHON
MIPUYMHE, CTYJCHTOM OTpadaThIBAETCs MaTEepUall Ha 3aHATHUIX, IPU ITOM OaslIbl 3a
JAHHOE 3aHATHE HE CHWXKAIOTCA. ECiM yBa)XUTEIbHOCTH MPOMYIIEHHOTO 3aHTHUS
CTYICHTOM JOKYMEHTAJIBHO HE MOATBEPKAACTCSA, TO Oauibl MO YCIEBAEMOCTH
CHWXXAKTCI. B 1ensx yTOYHEHHs MaTepuaja IO OINPEAECICHHOM TeME CTYAEHT
MOKET IIOCETUTh 4Yachbl KOHCYJbTAaUMUU Mpenonasaresis. I[Io okoHYaHWIO Kypca
CTYIEHT IIPOXOAUT MPOMEKYTOUYHBIM KOHTPOJIb 3HAHUM IO JAHHOM JUCLIUMIUIMHE B

dbopme rK3aMeHa.

PexoMeHIaAIUM 110 UCTIOJb30BAHNIO MATEPHAJIOB YUeOHO-MeTOANYECKOT 0
KOMILIEKCca

Bce wmarepuansl y4eOHO-METOJMYECKOTO KOMIUIEKCA MO JUCITUIUIMHE
«MapkeTHHroBoe ymIpaBjieHHE» JAOCTYIMHBI [JIsi CTYJACHTOB B JJEKTPOHHOU
obpasoBareinbpHOl cpeae LMS Blackboard, a Takkxe B medaTHOM BHE XpaHATCS Ha
kadenpe MapkeTUHra, KOMMEPIIUH U JIOTUCTUKH.

[IpucTynas k u3y4eHuto Kypca, CTyAeHTY HEOOXOAMMO OyAeT 03HAKOMHUTHCS
C TaHHBIMU U3JIaHUSAMH.

1) paGoyas mporpamMma y4eOHOM AUCIUILIMHA JaeT oOIiee mpeIcTaBIeHUE O
npeIMeTe M3y4YeHHUs, LEeNd M BKIIOYAeT OCHOBHBIE TEMBI, pa3/ieJICHHbIE Ha
pas3eiioB, CIIMCOK OCHOBHOM U JIOTIOJIHUTEJIBHOU JIMTEPATYPHI.

2) TEKCTHI JISKIUH, TPOOJIEMHBIC BOIPOCHI, CIIOBAph OCHOBHBIX TCPMUHOB H
MOHATUH TMOMOTYT B TMOATOTOBKE K MPAKTHUYECKUM 3aHATHSAM, K OIpocaM |
MOATOTOBKE K AK3aMEHY.

4)  y4eOHO-METOAMYECKOE OOECICUCHHE CaMOCTOSTEIBbHOH  pabOoThI
oOydJarommxcs BKJIFOYAIOT TUTAaH-TpaUK CaMOCTOSTEIBHON pabOThl IO
JTUCIUIUIMHE, XapaKTEePUCTHKY 3aJaHUil I CaMOCTOSITENIbHOW  PaboThI
OOy4JaromMXCs U PEKOMEHIAINH TI0 UX BBIMOTHEHUIO.

5) ®oHI OLIEHOYHBIX CPEACTB COJEPKUT METOAUYECKUE MaTepualbl,
OTIPEJICISIFONINE TPOLEAYPHl OICHUBAHUS IS TEKyIMeW € TIPOMEKYTOUHOM

aTTeCTaHHﬁ, N KOMIIJICKTBI OOCHOYHBIX CPCACTB.



Pexomenaanuu no padore ¢ aurepaTypou

CamocrosiTenbHass paboTa ¢ JUTEPATYpOl ABIAETCS  00sA3aTEbHBIM
ycioBUeM (POpMHUPOBaHUS Y 00yJaroNIuXCcsl HAy4HbIX 3HaHui. PaboTa cTyaeHTOB ¢
MEPBOMCTOYHUKAMHU MPEIOJIaraeT CIEeIyIOINe METOIbI:

1)  IlepBOWCTOYHUK LENECOOOPA3HO BHHMATEIBHO MPOCMOTPETh. B
KHUIax CIJEIyeT O3HAKOMUTbCS C OIJaBICHHEM M  HAyYHO-CIIPaBOYHBIM
anmapaTroM, TIpOYMTATh AaHHOTalMIO M mpeaucioBue. llenecooOpazno ee
OPOJIUCTaTh, PACCMOTPETh WJUIIOCTPALMM, TaOMUIbI, AMArpaMMBbl, MPUIIOKECHHUS.
Takoe MOBEpXHOCTHOE O3HAKOMJIEHHE MO3BOJIUT y3HATh, KAKUE TJIaBbl CIEIyeT
YUTaTh BHUMATEJIPHO, a KaKUe - TMPOYMTaTh OBICTPO; B KHUTE WJIU >KypHAale,
NpUHAJICKAIINE CAMOMY CTYACHTY, KIIIOYEBbIE MO3WIHUA MOYXKHO BBIACIATH
MapKepoOM WJIM JieJaTh MOMETKU Ha nojsx. [Ipu padote ¢ UnTEepHET - HCTOUHUKOM
11€J1eCO00Pa3HO TaKkKe BBIACIATh BAKHYIO HHPOPMALIUIO; €CITU KHUTA WX KypHAa
HE SIBIISIIOTCS COOCTBEHHOCTBIO CTYACHTA, TO IEJIECO00pa3HO 3amUChIBaTh HOMEpa
CTpaHUl, KOTOpble MPUBIEKIN BHUMaHHe. [lo3ke ciieyeT BO3BpATUTHCSA K HHUM,
NepeunTaTh WIM Mepenucath HyxHyr uHpopmanuio. dusnyeckoe AecTBUE MO
3aMMCHIBAHUIO TIOMOTAEeT MPOYHO 3aJI0KHUTh JIaHHYI0 HHQOpMalMI0 B «OaHK
HaMSTH.

2) Ilpu pabore ¢ MEPBOMCTOYHHKAMH CJCAyeT BECTH 3alllCH
(KOHCTIEKTUPOBATh MaTepuai). 3amucd B TOW WM HHOW (OpME HE TOJIBKO
CIIOCOOCTBYIOT MIOHUMAHHIO U YCBOCHHUIO M3y4aeMOro MaTepuaia, HO U MOMOTAIOT
BbIPa0OTaTh HABBIKU SICHOTO H3JIOKEHHUS B MHCHbMEHHOW (opMe TeX WM HHBIX
TEOPETHUYECKUX BOMPOCOB. Clie1yeT BBIIIUCHIBATD:

- BBIXO/IHBIEC JIaHHbIC HAYYHOU MyONuKauuu (1151 KHUTH BBIXOJHBIE JIAHHbBIC
BiitouatoT GO aBTOpa, HA3BaHWE KHUTH, TOPOJ U Ha3BaHHUE U3/1aTENbCTBA, TOJ,
KOJIMYECTBO cTpaHull; s ctatbu - GO aBropa, Ha3BaHWe CTaThbU, Ha3BaHUE
W3/1aHus, TOJl, HOMEp, AHana3oH CTPAHHUIL);

- KpaTKO OCHOBHBIE UeHu aBTopa (POKyC UCClIeIOBaHMS);

- HauOoJsiee sApKUE M TMOKa3aTelibHbIE LUTAThl (C yKa3aHUEM CTpPaHUIl U

HCTOYHHKA).



3aKOHCIIEKTUPOBAHHBIN MaTepHuail MOMOXKET NPOAHATU3UPOBATH PAZTUYHbBIC
TOYKM 3pEHUs] MO CHOPHBIM BOIMpPOCAM U apryMEHTUPOBATh COOCTBEHHYIO
MO3ULMI0, OyAeT CrnocoOCTBOBATh BBIPAOOTKE COOCTBEHHOTO MHEHHS IIO
npobisieme. Beiaensitores clieiytoniue BUAbI 3auceit mpu paboTe C JIUTepaTypoil:

- KoHCnekT - KkpaTkas cXeMaTu4ecKash 3aluch OCHOBHOTO COJIEpKaHUS
HayyHOM paboThl. llenbio sBIsieTcsl HE MNEpEeNUChIBAHUE TMPOU3BEACHUSA, a
BBISIBJIEHHE €r0 JIOTUKH, CUCTEMBI JJOKA3aTEIbCTB, OCHOBHBIX BBIBOJIOB. XOPOIIU
KOHCTIEKT JOJDKEH COYETaTh MOJHOTY MU3JI0KEHHUS C KPATKOCTHIO.

- [lutata - TOYHOE BOCHPOU3BEIACHUE TEKCTA. 3AKIIOYACTCS B KaBBIYKM.
To4HO yKa3bIBAECTCSl CTPAHUIA UCTOUYHHKA.

- Te3ucsl - KOHIEHTPUPOBAHHOE M3JI0KEHHUE OCHOBHBIX IMOJOKEHUM

IMPOYHUTAHHOT'O MAaTCpHUaAJId.

AHHOTaIUs - OYCHb KPATKOE W3JIOKEHUE COJCPKAHUS NPOYUTAHHOU
paboTHI.
Pestome - Hambonee oOmme BBHIBOABI W TIOJNOKEHUS pPabOTHI, ee

KOHIOCIITYAJIbHBIC HTOT'U.

PexoMeHIauM 10 NOATOTOBKE K IK3aMEHY

DK3aMeH SBJISETCS HEOTHEMJIEMOM YacThi0 y4eOHOTO TMpoliecca U MpPU3BaH
3aKpEeNuTh W YHNOPSAOYUTH 3HAHUSA CTYACHTAa, IOJIYYEHHbIE Ha 3aHATUAX U
CaMOCTOSITEIBHO.

Ha mnpoBenmenue sKk3ameHa OTBOIATCS 4Yachl 3aHITUNA MO PACIHUCAHUIO.
CryneHThl  CcHAIOT  BK3aME€H B JIeHb, ONPEJACIICHHBIM  paclucaHueM
9K3aMEHALIMOHHOW CECCUH, U TOJIBKO CO CBOEU I'PYIIIION.

B cimywae ecnm gucuuMnivHa y4acTBYET B PEUTMHIOBOW CHCTEME OLICHKH
YCIIEBAEMOCTH M 3K3aMeH (KaKk KOHTPOJIBHOE MEpOIPHUATHE) B PEUTHUHI-IUIAHE
JOUCLUIUIMHBI UMEET HYJIEBOU BEC, TO MPENOAABATEND ITPOBOJUT MPOMEKYTOUHYIO
aTTECTAllMIO B MOCJIEAHION HEACNI0 TEOPETHUYECKOTO OOYUYEHHUsI MO JTUCIUIUIMHE.
DK3aMeHbl B 3TOM CJIy4ae HE BKIIOYAKOTCA B pAaCHUCaHHE DK3aMEHOB — B
pacnMCaHuM STH JUCLHMIUIMHBL YKAa3bIBalOTCS KaK JWUCLUIUIMHBL, MO KOTOPBIM

IIPOMCIKYTOYHAA aTTCCTalMA OCYIICCTBIIACTCA HA OCHOBAHHUHA peﬁTHHFa 3a CCMCCTP



Cnauu »53K3aMeHa TpEAlIecTBYeT paboTa CTyAeHTa Ha JIEKIUOHHBIX,
MPAKTUYECKUX 3AHATUSIX U CAMOCTOATENbHAsE padoTa MO BBINOJHEHUIO Keiic-3aaad.
OTcyTcTBHE CTYJEHTA Ha 3aHATHAX 0€3 YBaXKUTEJIbHON MPUYHMHBI U HEBBIIIOJIHEHHE
3aJlaHU CaMOCTOSITENIbHOM pabOThl SIBISETCA OCHOBAaHUEM Jisi HEIOMYILIEHUs
CTyJE€HTa K JK3aMeHy. B mpoiiecce MOATrOTOBKM K 3K3aMEHY OO0ydaroluMcs
ClelyeT MPUIEPKUBATHCS CIENYIOUUX PEKOMEH Iallui ;

1) TloaroroBKky K 3K3aMEHY HEOOXOIMMO HA4aTh C O3HAKOMJICHHUS C
NepeyHeM BONPOCOB, BBIHOCUMBIX Ha 3k3aMmeH. [Ipu moaroroBke OTBETOB ClEAyET
UCIIOJIb30BaTh PEKOMEHIOBAaHHYI0 OCHOBHYIO U JIOMIOJIHUTEIBHYIO JIUTEPATYpY, a
TaKXK€ TEKCThl JIeKUuMd no aucuumiimie B ObC U JEKUMOHHBIE KOHCIEKTHI,
COCTaBJICHHBIE CTYJIEHTOM CAMOCTOSITEIBHO.

2) Bo BpeMs TIOATOTOBKM K 93K3aMEHY PEKOMEHIYETCS T[OMHMO
JEKIMOHHOTO  Marepuayia, y4eOHHMKOB,  PEKOMEHJOBAHHOW  JIUTEpPaTyphl
IPOCMOTPETh TAK)KE BBHITIOJIHEHHBIE B Mpoliecce 00yueHus: Kehc-3a1aum.

3) Ilpu moarotoBke IejIecOO0pa3HO JejiaTh BBIMUCKA W 3alMCH  Ha
OTJEIBHBIX JIMCTaX OyMaru C TIOMETKON HoMepa Bompoca Wik TeMmbl. [lpu
HEOOXOJMMOCTH B TIPOIECCe IMOATOTOBKM OTBETa Ha BOIPOCH HEOOXOAMMO
OTMEYaTh HM3MEHEHUS, KOTOpPbIE IPOU30UUIM B 3aKOHOJATEIbCTBE, YBA3bIBATH
TEOPETUYECKUE MTPOOJEMBI C MPAKTUKON CETOHSIIHETO THS.

4) B cinyuaec BO3HHUKHOBEHHS TPYAHOCTEH IMPH TMOATOTOBKE K JIK3aMEHY
oOparaiiTech K MPenoaBaTeIIio 32 COOTBETCTBYIOIIMMU Pa3bsICHEHUSIMU.

Pa3bsicHeHusi 10 padoTe € 3J1eKTPOHHBIM Y4eOHbIM KYPCOM

IIpenycMoTpeHa 31€KTpOHHAS MOAAEP/KKA JUCLMIUIMHBI B UHTEPAKTUBHOMN
obpaszoBarensHOl cpene LMS Blackboard JIB®Y, rne crymeHty mocTymHO
IIOJIHOE COJEpP)KAaHMEM Kypca (ColepiKaHWe JIEKIMM M NMPAaKTUYECKUX 3aHATUN),
OTCBUJIKA BBITIOJHEHHBIX 33/IaHUN MPEIOIaBaTesio, OO0IIEHNE C TPEenoiaBaTeieM B
pamkax Qopyma, MpOXOKJIEHHE TECTUPOBAHUE MO TeMaM Kypca (MAeHTHU(PUKATOP

xypca FU50001-100700.62-UM-01).

VI. MATEPUAJILHO-TEXHUYECKOE OBECITEYEHUE
T COUTIIAHBI



JUis  ocyliecTBIEHUs 00pa30BaTENBbHOrO Ipolecca IO  JUCLUILIMHE
«MapKkeTHHIOBOE YNpPaBJIE€HHUE» HEOOXOAUMBI CHEUAIU3UPOBAHHBIE AYAUTOPHUH,
OCHAIIIEHHBIE CPEACTBAMH MYJIbTHUMEAHA.

B uuranbHbix 3amax Hayunoit Oubnmoreku JIBDY mnpexycMoTpensl
pabouue MmecTa [ JIIOAEH C OrpaHUYEHHBIMH BO3MOXXHOCTAMH 3J0POBBA,
OCHAILIEHbI AMCIUIEAMH M NpuHTepamMu bpaiinsg; o0opynoBaHHbIE MOPTATUBHBIMU
YCTPOWCTBAMHU I YTEHUs IUIOCKONEYATHBIX TEKCTOB, CKaHUPYIOLIMMHU U
YUTAIOIIMMH MAIIMHAMH, BHJIEOYBEJIECUUTEIEM C BO3MOYKHOCTBIO PETYJISALNHU
LBETOBBIX  CIIEKTPOB;  YBEIMYMBAIOIIMMHU  JJEKTPOHHBIMU  JylaMH U
yJIBTPa3BYKOBBIMU MapKHUPOBIIMKAMH.

B nensix oGecrieyeHus cenuaibHbIX YCIOBUM 00yUYEHUS! MHBATUIOB U JIULL C
OTpaHUYECHHBIMU BO3MOXKHOCTAMH 370poBbs JIBDY Bce 3manus 0060pyqoBaHBI
naHgaycaMu, JU(pTaMu, MNOJbEMHUKAMH, CIECIHAIM3UPOBAHHBIMU  MECTaMH,
OCHAlICHHBIMU  TYaJe€THBIMH KOMHAaTaMH, TaOJWykaMud HHGOPMALMOHHO-
HAaBUTALIMOHHOU CUCTEMBI

MaTepI/IaHbHO-TeXHI/I‘IeCKOG o0ecneyeHue AMCHUIIMHDbI

HaumeHoBaHMe cieqUATbHBIX® OcHaleHHOCTDH CeUATbHBIX MOMELeHU H
noMeunleHuil U noMenieHuii s TMoOMellleHHI IS CaMOCTOSITEIbHOH PadoThI
CaMOCTOSITEJILHOM PadoThI
690922, 1. BmammBocTok, ocTpoB Pycckuid, | 40 MMOCaJOYHBIX ~ MecT, pabodee  MecTo

momyoctpoB CarmepHbrii, mocenmok Asike, 10, | mpemogaBaTensi, MepeHOCHAas MarHUTHO-MapKepHas
kopnyc G, kab. G423 a, yveOHas ayauTopus | AOCKa

JUISL TIPOBEJICHUSI 3aHSTHH JIEKIIMOHHOTO THIIA;
ydeOHasi ayJUTOpHsl JUTs TPOBEACHUS 3aHSATHIMA
CEMUHApPCKOro TUNa (MPaKTHUECKUX 3aHSATHIH);
y4ueOHas ayJIUTOPHSI JUTST KypCOBOTO
MPOCKTUPOBAHMs  (BBIMOMHEHUS  KYpPCOBBIX
paboT); ydeOHast ayAuTOpHs JJs TEKYIIEero
KOHTPOJISL U IIPOMEKYTOYHON aTTeCTaI[K




[Ipunoxenue 1

MUHUCTEPCTBO OBPA3OBAHUS 1 HAYKU POCCUMCKOM ®EJIEPALIN

denepanbHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00pa30BaTEIbHOC YUPEKICHUE BBICIIIEIO 00pa30BaHuUs
«/lanbHeBOCTOUYHBIN (pefepabHbIH YHUBEPCUTET)
(AB®DY)

HKOJIA 9 KOHOMUKU U MEHE/I’KMEHTA

YYEBHO-METOJJUYECKOE OBECIIEYEHUE CAMOCTOSATEJBHOM
PABOTBI OBYYAIOIIUXCA

10 JUCIHHUIIJIINHEC «MapKeTI/IHI"OBOG: YIPABJICHUC)
Hamnpasnenue noarorosku 38.03.02 «MeHemxMeHT»
dopma HOArOTOBKU OYHas

BaaauBocTok
2017



1 IInan-rpauK BHINOJHEHUS] CAMOCTOATEIbHOI Pa0doThI 10 AUCHUILJIMHE

«MapKeTHHr0BO€E yIPABICHUE)»

Ne Jara/cpokn Bun camocrosiTenbHOM IIpumepHbI ®DopMa KOHTPOJIA
n/n BbINOTHEHUS padoThI € HOPMBI
BpeMeHH Ha
BBINOJTHEHH
e
4 kypc 7 cemectp (18 Hemean)
1 1-2 "Henenn IToaroroBka ke¥c-3amadn: 4 — IloaroroBka mpoekTa B
1. Unentudukanms KOHIETIHN (opMe mpe3eHTaun IS
YIIpaBJICHUSI MAPKETHHT OM 3alIUTHl Ha TIPAKTUYECKOM
3aHSTHU
— TectupoBanue
2 3-4 uenenu IToaroroBka keiic-3amauy. 4 — TloaroroBka MpoeKTa B
2.1. MonenupoBaHue LEOYKU (opMe mpe3eHTaun IS
norpebureneit KOMITIaHHH, 3alUTHl Ha TIPAKTUYECKOM
omnpezeNeHre THIa IOKYMaTelbCKOro 3aHSTHU
TOBENIEHUsT W  ONHCaHHWe TMpoliecca - TectupoBanue
NPUHATUSA PELICHUA TOKYIKH  JJId
WHJMBUAYaJIbHBIX TIOTPEOUTENEH.
2.2. Onpenenenne cocTaBa
«3aKyIOYHOT 0 LEHTPa»
KOPIIOPATHUBHBIX MOKYyNATENEH.
3 5 Henens IToaroroska xeic-3amay: 4 — IloaroroBka MpoeKTa B
3.1. MakpocerMeHTHpOBaHHE PhIHKA (dopMe mpe3eHTauu IS
JaJIbHEBOCTOYHOM KOMITaHHU 3aIIUTHI Ha IPAKTHYECKOM
3.2. Iloctpoenue Kapt 3aHATUH
HO3MLMOHUPOBAHUS - TectupoBanue
3.3. IIpoBenenue PEST-ananuza
MAaKpOCPEabl A TPYNIBI KOMITAaHUH
«Mmnepust medesm»
4 6-7 Hengenu [oaroroBka K perIeHHI0 4 — Beinonaenue
MHOTI'OYPOBHEBBIX 33724 U 3aJaHHIA: — MHOTOYPOBHEBBIX 3a1a4 U
4.1. KoHKypeHTOCIIOCOOHOCTh ~ TOBapa 3aaHu
(MHOTOYTOJIBHUK — TectupoBanue
KOHKYPEHTOCITOCOOHOCTH)
4.2 HHurerpanbubiit II0Ka3aTeib
KOHKYPEHTOCIOCOOHOCTH TOBapa
4.3 OOwmas OTHOCHUTEIbHAS
KOHKYPEHTOCHOCOOHOCTb TIPEIIPUATH
u BHYTPEHHSS OTHOCHTEIIbHAs
KOHKYPEHTOCIOCOOHOCTh MPEIIPHUSTHS
5 8-9 nenenu TTonroroBka keiic-3amay: 4 — ToaroroBka mpoekta B
5.1 Nnentuduxanus peannzyeMbx (dbopMe Tpe3eHTanH ISt
CTpaTeruii pocra CETEBOM KOMIIaHUU 3aIIUThl HA IPAKTUYECKOM
«mmepust MeGenm» 3aHATHH
5.2 TIpoBeaenue mopThenTsHOrO - TectupoBanue
aHaM3a ISl IPEIIPUSITHS
6 10-11 genens [oAroToBKa K pEIICHUIO 4 — BreinonHenue
MHOTOYPOBHEBBIX 3a1a49 U 3az(aHm”1: — MHOTI'OYPOBHEBBIX 3aJa4 U
6. ABC-ananus, coBmenieHHbIi ¢ XYZ 3aaHui
— TectupoBanue
7 12 Henens TTonroroBka Keiic-3amay: 4 — ToaroroBka mpoekTa B
7.1 Onpenenenue napaMeTpoB (opme mpe3eHTamN I
cOBITOBOM ceTn 3alIUThl Ha TPAKTUYECKOM
7.2 IlocTpoeHue KapT TOPTOBBIX 3aHATHH
¢dopmaros - TectupoBanne
8 13-14 uvenens IToaroroBka K penieHuto 4 — Brinonuenue

MHOTOYPOBHEBBIX 3aJa4 W 3a/1aHHH:
8.1 LlenooOpazoBanme
8.2 Pacuer koapunmenta

— MHOTOYpPOBHEBBIX 3aJa4 U
3a1aHUN
TectupoBanue




OJIaCTUYHOCTH CIIPOCaA IO CHE

9 15-16 memenu IToaroroBka keiic-3amau: 4 — IlogroroBka mnpoekTa B
9.1 MozenupoBaHie KOMILIEKCA dopme npe3eHTanUH AT
MapKETHHTOBBIX KOMMyHHUKAIUH 3aIIUTHl Ha TIPAKTHIECKOM
TIPEATPUSTHS 3aHSATHU
9.2 N nentudukanust MOAEIH BIHSHUS - TectupoBaHue
peKIaMBbl

9.3 Pa3paboTka UMEHH NPOIYKIIH
KOHKPETHOW KOMITaHUH

10 17 wenens IToaroroBka keiic-3amaun 4 — ITomroroBka mpoekTa B
10 Pa3paboTka CTPYKTYpHI IIaHa (opMe mpe3eHTaun IS
MapKeTHHTa 3aIUTHI Ha TIPAKTHYCCKOM
3aHATUH
- TectupoBaHue
11 18 "enens IToaroroBka ke¥ic-3amaun: 5 — TloaroroBka mpoekTa B
11.1 Onmnpenenenue THUNA CTPYKTYPHI (dhopMe mpe3eHTAIMHN JIIs
MapKETUHTOBOM CITyXKOBI. 3aIUTHI HA TIPAKTHYECKOM
11.2 CocraBnenue MaitH-KapThl 3aHATHH
- TectupoBaHue
IToaroTroBka K 3K3aMeHy 27 DK3aMeH
Bcero 3a kypc 72

XapaKkTepuCTHKA 3aJaHUH IS CAMOCTOATEIbHOM padoThl 00yYAOIIUXCH U
MeTOAHYEeCKHEe PEKOMEH 1AM MO UX BBINOJHEHUIO

Llenb BBIMOTHEHUS CAMOCTOSATENBHONM pabOThl COCTOUT B 3aKPEIUICHUU
3HaHWM, TPUOOPETEHHBIX B pe3yJbTaTe NPOCIYIIMBAHMUS JEKIHUM, ydacTus B
NPAKTUYECKUX  3AHATUSAX, [OJYyUYEHHUS  KOHCYJIbTallUd TO  JUCHUILIIMHE
«MapkeTHHroBO€ yIpaBieHHue» U B (OPMHUPOBAHUU IMPAKTHUUECKHUX HABBIKOB B
00JIaCTH MPUHATHUS MAPKETUHTOBBIX PEUICHUH.

CamocrosiTenbHas paboTa ¢ HCTOYHUKAMHU JIMTEPATYPhl IOMOXKET CTYICHTaM
npuoOpecTr ompeseIeHHbIC HAaBBIKM B OOOOIIEHWH W W3JIOKEHUHM MaTepHayia To
BOMPOCAM YIIPABJICHUS MAPKETHHIOM.

BeimonHenne — caMocTOSTENbHOM ~— paboOThl  MO3BOJIUT  CYOUTh O
MOJIFOTOBJIGHHOCTH CTYJIEHTa B OCHOBHBIX BOINpPOCAaX M3y4aeMOil TUCIUIUIMHBI, 00
YMEHHUH pa30upaThCsl B PHIHOUHBIX CUTYAIUSAX.

3agaHus A1 CaMOCTOSITETLHOTO BBITTOJTHEHUS:

1. BeimonHeHne mpoekTa B pamMKax CHUTYAllMOHHBIX 3aJjaHuil B ¢opme
kerc-3agau (MAO).

2. [ToaroroBka 1 BHIMOTHEHHE MHOTOYPOBHEBBIX 33/1a4 U 3aJaHHH.

3. [loaroroBka K TECTUPOBAHUIO MO TEMaM Kypca.

4, [ToaroroBka K sK3amMeHy.




MeToanyeckue peKOMEHIANUH MO BHINMOJHEHUIO MPOEKTA B paMKax
CHUTYallMOHHBIX 3a7aHuil B popMme Kelic-3anay (MAO

Keiic-3amaua mnpencrarmsier co0oil mpoOiieMHOE 3aJaHuE, B KOTOPOM
oOydJaromemMycsi MpeajiaraeTcsi OCMBICIUTh  peabHYI0  MpoQeCcCUOHATBHO-
OPUEHTUPOBAHHYIO CUTYAIIUI0, HCOOXOIUMYIO JIJIsl PEIICHUSI TaHHON IPOOJIeMBI, U
MpenoiaraloT CaMOCTOSITETILHbIE HCCIICIOBAHMSI o1 KOHKPETHYIO
MOCTABJICHHYI0  3aadyy ¥ TOJTOTOBKY TPE3CHTAIMU [0  pe3ysibTaTam
HCCIIeTOBAHUS.

B yueOHOM miporiecce B paMKax JUCIHUILUIMHBI « MapKETHHTOBOE YIIPABIICHHE
NPUMCHSIOTCS aKTHBHBIC METOJbI OOyYeHHs — Keic-3a7aud, MPeACTaBIISIFOIINE
co00¥ IMUTAI[MOHHBIC HEMTPOBBIC: Case-Study «omucanue onpITay (CUTYalHOHHbBIC
3a/1aHus1) — pa300p U aHAJIN3 KOHKPETHBIX CUTYaIUH.

Keiic-3amaun  mpeamosiaraloT  CaMOCTOSITETIbHBIE — WCCIIEIOBAHUS  T10JT
KOHKPETHYIO MTOCTABJICHHYIO 33J]auy W MOATOTOBKY Mpe3eHTAIil M0 pe3yibTaTam
HUCCIICTOBAHUSL. Ketic-3amaun MPEACTABIISIOT coboli cumyayuonmbie
3a0aHusl, BBITIONHSAEMbIE WHIWBHUIYAIbHO WJIM TPYNIONW CTYJIEHTOB - BPEMEHHBIM
TBOPYECKUM KOJUIGKTHBOM B COCTaBE HECKOJBKUX CTYJACHTOB (2-3 uenoBeka).

CamocTosTenpHast paboTa 6akagaBpoB MpeInoaracT:

1. V3ydeHue maTepuaia Mo TeMe 3aHATHS M MOATOTOBKA K MPAKTUYECKOMY
3aHSTHIO.

2. Tlouck m cObop mepBUYHON W BTOPUYHOM HMHQOpPMAIMK TO 3asSBICHHOMN
mpo0iemMe B paMKaxX CHUTYallMOHHBIX 3aJaHUi K MPAKTUYECKUM 3aHATUSM U
MOATOTOBKAa  OTYETa MO  pe3yyibTaTaM  CaMOCTOSITEIbHO  MPOBEICHHBIX
uccienoBannu Gopme npesenTaryu ((haiin ¢ pacmpeHuem .ppt).

3. 3amuTa CHTYallMOHHOTO 3aJlaHUS Ha MPAKTUYECKOM 3aHATHH C
JEMOHCTpaIMel 0TYeTa WU MPE3EHTAIIUHU, OTBETHI HA BOMPOCHI, 0OCYKICHUE.

[lo pesynapTaTam TIPOBEPKH CTYACHTY BBICTABISICTCS  OMPEIEICHHOE
KOJIMYECTBO 0asioB, KOTOPOE BXOJIUT B 00IlE€e KOIMYECTBO OaIOB CTYJEHTA,
HaOpaHHBIX UM B TeUCHUE cemecTpa. [Ipu oreHke pe3yabTaTOB BHITIOJIHCHUS KEWC-

3a/1a4d YYUTHIBAIOTCS YETKOCTh CTPYKTYpbl pabOThI, yMeHHEe cOopa BTOPUYHOU



uH(pOpMaIi, YMEHHE CTaBUTh MPOOJIEMY U aHAJIU3UPOBATh €€, YMEHUE JIOTUYECKU
MBICIIUTh,  BJaJ€HHE  MNPOPECCHOHATBHOW  TEPMHUHOJIOTHEH, TIPaMOTHOCTH

o opmIIeHHUS.

MeToanuyecKkue YKa3aHHsl 10 BHINOJTHEHUIO Kelc-3a1a4u
«CocraBiienne maitHa-kapte» (MAO)

L]env 3a0anusn — nosbilieHre YPGHEKTUBHOCTH O0YUCHUSI U CUCTeMaTH3aIus
3HAHMK W TIOCICIHUX HAy4YHBIX NYyOJUKAIMA 110 Pa3IMYHBIM  00JIACTAM
yIPaBIICHUS MAPKETHHTOM.

Omanvi 8bINOTHEHUS 3A0AHUSL:

1. Tema mma cocTaBieHUST MaWHI-KapT BBIAACTCS TNpENojaBaTeIeM
TBOPYECKOMY  KOJUICKTHBY  CTYACHTOB U3  HECKOJIBKUX  YEJIOBEK  WIIH
WHAVBUAYaTbHO. B KadecTBE TeMbl BBICTYMAeT OJHA W3 O0JIacTeH YIpaBiICHUS
MapKETUHTOM. BEBITIOJIHEHHE 3aJlaHusi OTHOCHTCS K CaMOCTOSITCIBHO paboTe
CTYJIEHTOB U olleHuBaeTcs 10 IOMOIHUTENFHBIMU OallJIaMu.

2. Hcnonuurens camMOCTOSATENRHO H3y4yaeT TMpaBHJIa COCTABIICHUS
MalHI-KapT U pa3pabaTbiBaeT MalH-KapTy, HCIOJb3Yys MPOTPAMMHBIN MPOAYKT
WM OTHH(POBAB IIBETHOW PHUCYHOK, CO3/MaHHBIM Ha (popmare Oymaru Al-A4. B
KayecTBE OOBEKTOB MaWHJI-KapT BBICTYMAIOT YPOBHU M pa3jeibl (MpeaMeTHBIC
00NacTH) 3asBICHHOW ISl KCCIIEIOBAHUS TEMbI, BBIOpDAHHBIE /JIA TOUCKA B

OTEUECTBEHHBIX W WHOCTPAHHBIX 0a3ax AaHHBIX HayyHOro IuTupoBanwms: PUHI]

(http://elibrary.ru), Scopus (http://www.sciencedirect.com), Web of Knowledge.
MaitHa-kapTa COCTaBIISIETCA HA PYCCKOM M AHTJIMHACKOM SI3bIKaX.

3. CocraBiisieTcsi CIUCOK KJIFOUEBBIX CIOB (Ha ABYX SI3bIKAX)

4, OcymiecTBisieTcss TOUCK HAaYYHBIX IMYyOJIMKAIUN IO OMpPEIeTICHHBIM
KITFOUEBBIM CJIOBaM C OMMCAHUEM aJTOPUTMa CY>KEHHs TOWCKA 3a CUeT (PUIBTPOB
(ympomienno). Hampumep, Ha mepBoM dTame OBUIM OCTaBIICHBI CIEAYIOIIHE
00JlacTy 3HAHUM, TO/1a ¥ TUIIBI MyOJIUKALUI U T.1.

Pe3ynbTaThl moncka oQopMIISIOTCA B BHUE TaOJIHIIbI, B KOTOPOU JOJAKHBI

MNPUCYTCTBOBATH CIICAYIOINNUEC AAHHBIC I10 HY6HI/IKaHI/II/IZ


http://elibrary.ru/
http://www.sciencedirect.com/

— bubnuorpaduueckue nanHple o MyOaUKalKK (aBTOp, Ha3BaHUE, CTATHU,
KypHaJ, roji, HOMEp, CTPaHUIIbI)

— AHHOTaIUsI HA AHTJIMICKOM SI3bIKE

— AHHOTaUMs Ha PyCCKOM SI3bIKE

— CnOMcoK KIIFOYEBBIX CIIOB

— CcbpuiKa Ha TEKCT MyOIHKaUU

WToroBbie pe3yabTaThl MOUCKA, COJIEpKAIIMECS B TaOIHUIE, aHATTU3UPYIOTCS
B pa3pe3e CTpaH W JIET C TOMOIIbIO JIONOJHUTEIBHOTO cepBHCAa SCOPUS U
NpeICTaBIAI0TCS B (POpME JIBYX JIONOJHUTENIbHBIX TAOJIHIL

5. PesynbraThl  BbINONHEHHS 3anaHus  opopmisiloTcss B (opme
TEKCTOBOTO JIOKYMEHTa, B KOTOPOM [OJDKHBI MPUCYTCTBOBAThH CIEAYIOIINE
AIIEMEHTHI:

— Tema 3a1aHus U CIMCOK COCTaB UCIIOJIHUTENIEH C YKa3aHUEM TPYIIIIbI.

— Maiin-kapTa Ha pyCCKOM U aHIJIMICKOM SI3bIKaX C OMHUCAHUEM

— AJTOpHUTM CYKEHHS PE3YIbTATOB ITOUCKA.

— MHrorosas tabnuia

— AHanu3 pe3yiabTaToB MIOMCKA B pa3pe3e CTpaH, JIET

Onpeodenenue  u  Hanpagienus  ucnoavsoganus.  CloBOCOUYETaHUE
"MindMaps" B pa3smu4HBIX HCTOYHHKAX MEPEBOIAT MO-PAa3HOMY, KPOME TepMHUHA
"MEHTaJbHbIC KapThl' MOXKHO BCTPETUTh MHTEIUICKT-KapThl, MalH MAIIbI, KapThl
MaMsITH, KapThl yMa.

«3aKOHBI MAaWHI-MAMMNUHTa» OBUIN pa3pa0dO0TaHbI_aHTIIMHCKUM MICUXOJIOTOM
Tonn berozenom B 1970-x ronax. IMEHHO OH cUCTEMaTU3UPOBAJ UCIOJIb30BAHKE
00pa30B, 1IBETA U ACCOIMAIIMN U CO3/aJ JJIS 3TOTO TEPMHUH «MaWH/-MAIIITAHTY, €T0
uaes 3aKIYaeTcs B CO3/aHUU «HECYIIEW KOHCTPYKUHH», MPU3BAHHOW MOMOYb
BOCCTAHOBUTH >KUBBIE MBICIIH, HAXOMSIIUECA 3a CKYYHBIM TEKCTOM, WJIH CO31aTh
UX, €CIIM UCIOJIb30BaTh MAUHOMINNUHZ B KAYECTBE MHCTPYMEHTA IS CO3JaHUs
HOBBIX uzell. 3a nocneaytomue 30 ¢ JIUIIHUM JIET ObLJIO CO31aHO MHOTO BApUAHTOB
OpUTMHAJIbHOW TE€XHUKHU, U IIMPOKOE HCIOIb30BaHUE PA3HOOOPA3HBIX MpOrpamMm

AJIA CO3aHMA KapT MMaMATH Pa3UTCIIbHO U3MCHHIIN BCC, YTO BO3MOIKHO.


http://www.stimul.biz/ru/lib/articles/mind-maps/

bepmna B. I'me MOXHO NpPHUMEHATh MAaWHIMAIUIMHT M MAalHI-KapThl?
http://free-psycho.ru/gde-primenyayut-majndme-pping-i-majnd-karty/
Kpumma  C. O0630p mporpaMm Uisl  COCTaBJIEHUS  MaWHA-KapT
http://skirilin.ru/21skillsd6/
Tembt matino-kapm no oucyuniune «Mapkemuneogoe ynpaenenue:
1. ConepxaHue TIOHSATUS «YyNpPaBICHUE MAPKETUHTOM» U  DJIEMEHTHI
CHUCTEMBbI YIIPaBJICHUS MaPKETUHTOM.
2. Tlpouecc ynpaBieHHss MApKETUHTOM, €r0 COJICPKAHUE U TEXHOJIOTHUSI.
3. OCoOEHHOCTH COBPEMEHHBIX KOHIECIIINI yIPaBICHUS MAPKETUHIOM.
4. DBosronus MojieNel KOMIUIEKCa MapKEeTHUHTa .
5. CtpykTypa nenouku notpedureneit komnanuu Ha peinkax B2C u B2B u
UX MOTPeOHOCTH
6. Mogenu moBeICHUS] WHIWBHUAYAJIbHBIX U KOPHOPATUBHBIX MOKYyHaTeIeH
(cpaBHUTENBHASI XapaKTEPUCTUKA).
7. Ilpouecc mNpUHATHUS pELUICHHS O TMOKYNKE JJs WHIWBHAYAJIbHBIX H
KOPIIOPaTUBHBIX MOTpeOuTeNel (CpaBHUTENIbHAS XapaKTePUCTHKA)
8. Tunbl MOKyNaTeabCKOro MOBEACHUS WHIWBUIYAIbHBIX MOTpeOUTENeH u
THUIIBI AEJIOBBIX 3aKYIOK
9. TlokymarenbcKue POJU YWICHOB JIOMOXO3SWCTBA M yYACTHUKOB MpoIlecca
JIEJOBBIX 3aKYIIOK.
10. IlpodeccronanbHbIe MOTPEOUTENHN - KaK PA3HOBUIHOCTH KOPIIOPATUBHBIX
noTpeoduTenen
11. OcHOBHbBIE TIOHSTUSA CErMEHTUPOBAHUS PBIHKA (LI€JIH, CLIOCOOBI, METOIbI
U TIEPEMEHHBIE CETMEHTHUPOBAHMS, CBOWCTBA CErMEHTOB, MPO(HIb WM aapec
CErMEHTOB)
12. J]IBa OCHOBHBIX JTama CErMEHTHUPOBAHHS PBIHKA, CYINIHOCTH MakKpo- M
MUKPOCETMEHTUPOBAHUS PhIHKA.
13. MexaHu3Mm (Tporiecc) MaKpOCErMEHTUPOBAHUS PBIHKA U COJEPIKAHHUE €T0
ATaMoB.
14. Mexanu3m (mpouecc) MUKPOCETMEHTUPOBAHUS PhIHKA U COJIEP’KaHUE €ro

OTAaIlOB.



15. CriocoObl cerMeHTHpPOBaHUs MOTPEOUTETBCKUX U JEIOBBIX PHIHKOB

16. Ctparerun cerMeHTUPOBAHMSI PHIHKOB.

17. Ctpareruu no3uimOHUPOBAHUS TOBAPOB.

18. KapTbl BOCIIpUATHUS WU TO3UIIMOHUPOBAHUS

19. ®dunancoBas olleHKa CErMeHTOB ¢ noMoiibio ABC-ananusza

20. CymHOCTb U 3J€MEHTBl OTPACIEBOI0 aHAIU3a

21. CylHOCTb U 3JIEMEHThl KOHKYPEHTHOTO aHaJln3a

22. CyIIHOCTb U DJIEMEHTHl CUTYAIIMOHHOT'O aHAIN3a

23. KauecTBeHHble U konnuecTBeHHbIE MeToaukn SWOT-ananuza.

24. KauectBenHnble U KoimdyecTBeHHble MeToauku PEST- , STEP- , ETOM-
u QUEST-ananu3oB.

25. TToHsITHE KOHKYPEHTHOT'O IMPEUMYIIIECTBA

26. Tunbl KOHKYPEHTHOTO TTOBEACHUS

27. JIBWKylue CHJIbI KOHKYPEHIIMW B OTPacid W MOJEiIb IMATH cuil M.
IToptepa

28. KpuBas ormbITa /Uil OLIEHKU MIPEUMYILECTBA M0 U3EPKKaM B CPAaBHEHUH C
NPSIMBIMH KOHKYPEHTaMU

29. Marpuiia KOHKYPEHTHOT'O MPEUMYIIEeCTBA

30. CymHOCTh KOHKYPEHTOCIIOCOOHOCTH, BHJBI, (PAKTOPBI M TIEpPEMEHHBIE
KOHKYPEHTOCIIOCOOHOCTH.

31. MeTonpl OIIEHKH KOHKYPEHTOCTIOCOOHOCTH MPEATPUITHS

32. CucteMa MapKETUHTOBBIX CTpPATErwil MPENnpusTus (TpexXypoBHEBas W
IBYXYpOBHEBas)

33. [Ipotecc cTpaTernueckoro IaHUPOBAHUS

34. Ctpateruu mpeanpusTAsS Ha KOPIOPATHBHOM YpPOBHE: CTPATETHH POCTA,
KOHKYPEHTHBIC CTPATETHH U MOPTQEITbHBIE

35. Crparerun pocta no matpuiie M. Aucopda n GAP-ananms.

36. IToptdenbupie crpaterun no Matpumam BKG, GE, MacKinsey,
ShellChemical Company, Xodepa-Illennens u 1.1.

37. Tpu u aTh 6230BBIX KOHKYPEHTHBIX CTPATETUI



38. KoHKypeHTHBIE CTpaTerud B 3aBUCUMOCTH OT pa3MepoOB KOMIAHUU
(Impepsl, IPETeHIEHTHI Ha JIUJepa, MOCAeA0BATENN U OOUTATENN HUILIN)

39. KoHkypeHTHbIE CTpaTerud OT pa3MEpoOB KOMIIAHUU  (BUOJICHTHI,
MATUEHThl, KOMMYTAHThI, SKCIUIEPEHThl U 3BepUHAs KiaccUpuKauus Xapajibaa
Opu3eBUHKEIA)

40. Ctparerun npeanpusaTUss Ha (QYHKIMOHAIBHOM YpPOBHE: CTpaTeruu
CErMEHTHpPOBAaHUSA pbIHKA, CTpaTerud MO3UIMOHUPOBAHUS U  pa3paboTka
KOMIUIEKCa MapKETUHTA.

41. Ctpateruu nOpeaAnpusTHS HA HHCTPYMEHTAJIHLHOM YpPOBHE: TOBAapHBIC
CTpaTeruu, CTpaTeruy 1eH000pa3oBaHusl, CTPATETUU IPOJBUKEHUS U COBITOBBIE.

42. OcoOeHHOCTH KOHKYPEHTHOM CTpAaTeruu B HOBBIX OTPACTISX.

43. XapakTepucTUKa MapKeTHUHTa KaK KOHIICTIIIUN yIIPABICHUSI.

44. CoBpeMEHHOE COCTOSIHME€ KOHUENIMM MAapKEeTHHra, Mepexoa  OT
MacCOBOT'0 MapKETUHTA K IEPCOHUDUIIIPOBAHHOMY.

45. Opranu3aloHHasi CTPYKTypa MapKeTHHTa, XapaKTePUCTHKA SJIEMEHTOB U
UX B3aUMOCBS3b. HeoOXoauMOCTh Il  MCHOJB30BaHHMS MapKeTHMHTa Kak
KOHIEIUHU yIPABICHUS.

46. OyHKUIMOHATBHAS CTPYKTYpa MapKETHHTa, B3aMMOCBS3b M 3aBHCHUMOCTD
GbyHKIMI MapKeTHHTA.

47. ViccnenoBaHue pblHKAa KaK OCHOBa (DYHKIIMOHAJIBHOW CTPYKTYPHI,
coJiepkaHue (PyHKIUH.

48. YrpaBieHue acCOPTUMEHTOM U YIpaBJICHHE COBITOM Kak (QyHKIUU
MapKeTHHTa, UX COAEpKaHHE.

49. YrpasieHue pexiamMoi Kak QyHKIMsS MapKETUHTA B €€ OCOOCHHOCTH.

50. AnropuTt™m pa3pabOTKH CTpaTeTnd MapKETHHTA.

51. MapkeTuHroBas nporpamma, €€ BUJIbl, COJEpPkKAHUE U POJIb B peaau3aluu
CTpaTeruu MapKETHHTA.

52. AcCOpTUMEHTHAsI TIOJIUTHKA (PUPMBI, OCHOBBI W KPUTCPUH TPHHITHUS
PELICHUH 0 NPOAYKTY.

53. llenoBeie cTpateruu (PUPMBI: BUABI U KPUTEPUU BHIOOpA ONTUMAILHOMN

LIEHOBOM CTPATETHH.



54. TlponBmkeHue MPOAYKTA: METOIbI U HHCTPYMEHTHI.

55. MecTo 1 poJib cyK0bl MApPKETHHIA B YIIPABICHUH (PUPMOM.

56. XapakrepucTuka OpraHU3alMOHHO-YTPaBIEHYECKUX CTPYKTYp
MapKeTHHTa, KPUTEPUH BHIOOpA ONITUMATBHON AJIs1 (PUPMBIL.

57. OCcHOBHBIE MOHATHS U 3TAIbl OPEHIUPOBAHUS.

58. OrneHKa MOTEHIIMANBHBIX BO3MOXKHOCTEH (PHPMBI: OCHOBHBIE ATAlbl U UX
KpaTKasi XapaKTepHUCTHKA.

59. XapakreprcTKa OCHOBHBIX JTallOB OILEHKH KOHKYPEHTOCIIOCOOHOCTH
(bupMBL.

60. ITonsiTue, eu, MPUHIUIBI YIIPaBICHUS MAPKETHHTOM.

61. Mogens koukypennun M. ITloprepa: XapakTepuUCTHKa TMSATH CHII
KOHKYPEHITUU ¥ METOJIBI MX U3YYICHUSI.

62. Ctparernmueckuii aHainu3 KOHKYPEHTOCIIOCOOHOCTH (HUPMBI: 3Tambl H
METOJIBI.

63. CtpaTeruu pocta: BUAbI U XapaKTePUCTUKA.

64. KonkypeHTHbIE CTpaTEruu JIMJIEPOB, OPOCAIOLINX BBI30B U CIEAYIOMINX 32
JTUACPOM.

65. TeopeTryeckue aCIEKThl MAPKETUHTOBBIX KOMMYHHUKAITUH.

66. PeximaMHBIN PBIHOK U €TI0 H3y4CHHE.

67. Metons! onieHKH 3(PPEKTUBHOCTH PEKIIAMBI.

68. Dramnbl npoBeeHNs PEKIIAMHON KaMITaHHUH.

69. [lonsiTHe ycayru Kak ToBapa.

70. Ynpasienue cObITOM, Mporecc GopMUPOBAHUS COBITOBOU MOTUTHKA

71. CpaBHUTENbHAS XapaKTEPUCTUKA POSHUYHON U ONTOBOU TOPrOBIH

72. Tpu rpynmsl METOJOB IIEHOOOPA30BAHUS

73. Tlponiecc pa3pabOTKH MOTUTUKA IEHOOOPA30BAHUS

MeTtoanyeckue peKOMEHIAalMH 10 MOATOTOBKE K TeCTUPOBAHUIO
[Ipy moAroToBKE K TECTUPOBAHMIO CTYIEHTY UEIECOOOpPa3HO MOBTOPUTH
pasgensl  OPOWAEHHOM  JUCHUIUIMHBL,  MOCTPOUTH  JOTHYECKHE  CBSI3KH

TCOPCTHUYUCCKOI0O MarTcpruala AUCHUIUIMHBI C IIPAKTHYCCKUMH CHUTYalOUsIMU,



KOTOpbIE pEIIAJIA Ha TMPAKTUYECKUX 3aHATUAX M B  XOJ€ BBINOJHECHUSA
CaMOCTOSATEbHOM  paboThl. PexkoMeHayeTcs mnpu MNOATOTOBKE K  TECTY
UCIIOJIb30BaTh CIIMCOK OCHOBHOM JIMTEPATYpPHI, MPOPUIbHBIE KYpPHAJIbI 110 TEOPUU
U TPAKTUKE YIPABICHHS MapKETUHroM. EciiM B XOI€ K MOATOTOBKE K TECTY Yy
CTYJIEHTa OCTaIOTCSI BOMPOCHI, HA KOTOPbIE OH HE CMOT OTBETHUTh, TO 00S3aTEIBHO
CleAyeT NMOCETUTh KOHCYJIbTALMIO BEAYIIETO MPENOAABATEN W BBIICHUTH 3TH

BOIIPOCHI.

MeTtoanyeckue yKa3aHusl 110 BHINOJTHEHUI) MHOTOYPOBHEBBIX 32124
u 3aganuid (MAQO)

[lenbto BBIMOJIHEHNWST MHOTOYPOBHEBBIX 3a/lad W 3aJaHUNA  SBJSIETCS
3aKpeIieHne TEOPETHUYECKUX 3HAHHMM, OTpabOoTKa MNPAKTUYECKUX HABBIKOB U
YMEHHMI TIPOBEICHUS pAcCUu€TOB B paMKaxX MPUMEHSIEMBIX MapKETUHIOBBIX
UHCTPYMEHTOB.

3aoauamu BBITIOTHEHUS MHOTOYPOBHEBBIX 3aJ1a4 U 3aIaHUMN SBIISIOTCS

~Hay4YuTh CTYJACHTA NPUMEHSTHh TECOPETUUECKUE 3HAHUS TPU pean3aluu
TEXHOJOTHH HCIOJB30BAaHUSI OIPEICICHHBIX MApPKETUHTOBBIX HWHCTPYMEHTOB
aHaJi3a U pacyeTe MoKa3aTeei;

~Hay4uTh CTyJEHTa npodecCHOHATILHO u apryMEHTUPOBAHO
(dbopMyITHpPOBATh BBIBOJIBI 110 pe3yJIbTaTaM BBITIOJHEHUS MHOTOYPOBHEBBIX 3aa4 U
3aJlaHUM.

Omanwvi 8bINOIHEHUS MHO20YPOBHEBLIX 3A0aY U 3A0AHUL

BrimonHeHne MHOTOYpOBHEBBIX 3aJad M 3aJaHUA  MOXKHO  YCJIOBHO
MOJIPA3/ICJINTh Ha YETHIPE 3Tala:

1. IloaroToBUTENBHBIN ATall, BKJIIOYAIOMIUNA 03HAKOMJIEHHE C COJIEp)KaHUEM
MHOTOYPOBHEBBIX 3374 W 3aJJaHUM U MOBTOPEHUE TEOPETUUYECKOr0 MaTepuaia Io
TeME 3aJlaHMs, J1aBaeMOro B paMKax JICKIIMOHHBIX 3aHsATUM. C cojaepkaHueM
3aJJaHul 10 MHOTOYPOBHEBBIM 3aJjladaM M 3aJIaHUSM, a TAKXKE C COJep)KaHUEM

JEKIUIA MOXKHO O3HAaKOMHTBCS B DJEKTPOHHOM OOpa3oBaTEIbHOM Kypce Ha

wiardopme Blackboard IB® .



2. I3ydyeHue MOMOJHUTEIBHOW JTUTEPATyphl MO TeMe 3aJaHus (CO CIUCKOM
JUTEpaTyphbl, MO)KHO O3HAKOMUTHLCS B BJIEKTPOHHOM 00pa30BaTelbHOM Kypce Ha
wiatpopme Blackboard IBOY.

3. BeinosiHeHue 3a1anusi B MUCbMEHHON (JIMOO medaTtHor) opMe coryiacHo
TpeOOBaHUSM K CTPYKTYpPE BBIMIOJIHEHUS MHOTOYPOBHEBBIX 3a/1a4 U 3aJJaHUM

4. Cnaua pe3yibTaTOB BBITIOJTHEHNUS MHOTOYPOBHEBBIX 3aJ]1a4 U 3aJlaHUM, UX
OLICHKA

Tpebosanusa kK oghopmnenuro pe3yrbmamos blNOJIHEHUS MHO20YPOBHEBLLX
3a0ay u 3a0aHUlI.

Pe3ynbTaThl cnaroTcs mpenoaaBaTeio B MUCbMEHHONW MIJIM Tle4aTHON (popme.
CTpyKTYypHO pe3yabTaThl HOJKHBI BKIIOYATh CICIYIOIIUE SJIEMEHTHI:

1. ®UO crynenTa, HOMEp TPYMIIBI.

2. Tema, HOMED M KpaTKOE COACPKAHUE 3a/IaHMUS.

3. Tlopsok BBIYMCICHHUM C MPEICTABICHUEM HCIIOIb3YEMbIX MATEMAaTHUYECKUX
dopMyn,  MOCIEAOBATENBHOCTH WX  HUCIIOJIB30BaHUS,  MOAPOOHOM
pacmrppoOBKOM BRIYUCICHUHN U MOJTYyYEHHBIX PE3YIHTATOB.

4. KoHeuHbIe BBIBOJBI 110 PE3YIbTaTaM BbIYUCICHUI.
llopsidox coauu pe3yromamod GblNOJHEHUs MHO20YPOBHEBbIX 3a0ay U

3a0aHull, Ux oyeHKa

3ajmaHue  BBINOJIHSETCA  CTYJEHTaMHM B  CpPOKH, YCTaHABIIMBAa€MbIE
[pEeroaBaTeieM II0 KOHKPETHOM JHCUUIUIMHE, W CHAETCS IPENoJaBaTelto,
BENyIIEMY JUCIUIUIMHY Ha TPAKTUYECKOM 3aHSTHH, B MHChbMEHHOUW (1100
neyatHor) Gopme. IlewatHas ¢opma paspemaercs B TOM Ciydae, €cCld
IpeJIoJiaraeTcs BEITIOJTHEHHE pacueToB B Excel.

[Ipouecc cpaum pe3yJsbTaTOB BBIMNOJHEHHUST MHOTOYPOBHEBBIX 3aJad U
3aJaHMM W MX OLEHKa MNPEAnojaraéT OTBETbl CTYJE€HTa Ha BOIPOCHI
MPEIoIaBaTes, KOTOPbIE MOTYT KacaThCs:

- TEOpHUHM BOMNPOCA; OMPEICICHHS U COJIEP)KAHUE MOHATUM, UCIIOIb3yEMBbIE
bopmyIsI,

- TEXHOJIOTMU pacyera ¢ MOoJpOOHBIM OOBSICHEHUEM IMOCIEI0BATEIbHOCTH

JICUCTBUH,



- 00bscHeHHE OOOCHOBAaHHOCTH BBIBOJIOB, apryMEHTAalUsi COOCTBEHHOU
TOYKH 3PEHHUS.

[To pe3ynbraTaMm NOPOBEPKU CTYAEHTY BBICTABIACTCS OIPEICICHHOE
KOJIMYECTBO 0ayioB, KOTOpPOE BXOJMUT B OOIIEE KOJIMYECTBO OaJJIOB CTYJEHTA,
HaOpaHHBIX UM B TEUEHHUE CEMECTpa.

[Ipu oneHKe YYMTHIBAIOTCA TaKWE KPUTEPHUM, KaK. YMEHUE aHAIM3UPOBATh
npo0JieMy; yMEHHE JIOTUYECKH MBICIUTDh, CTETNEHb BIaJCHUS MPOoQecCUOHATbHON
TEPMUHOJIOTHUEH; TPAMOTHOCTb O()OPMIICHUS.

MeToauyeckue peKOMeHIANUM M0 MOATOTOBKE K IK3aMeHY

I[To  gucuuniauHe  «MapKeTMHIOBOE  YIIPABICHUE»  MPEIYyCMOTpEHa
PEUTHUHIOBasl OLIEHKA 3HAHUW CTYACHTOB COIVIacCHO [l0J0XKEHUIO0 O pEUTUHTOBOM
CHUCTEME OLICHKM OCBOCHUS AUCUUIUIMH cTyaeHTamu JIBOY, yrBepxkacHHOMY
npukazoM pektopa ot 28.10.2014 Ne12-13-1718. Ecam cryaeHT 1o wuTOram
TEKYIEro KOHTPOJIA B / ceMecTpe HabupaeT 61 Gani, TO SK3aMEeH MPOCTABIISIECTCS
aBromatudecku. Ecnu HaOpaHHble Oalibl HE MpeBbIMIAlOT 61, TO B 3TOM city4yae
CTYJIEHTY HE0OXO0IUMO CJIaTh dK3aMeH B (hOpME YCTHOT'O cOOECeOBaHUS COTJIACHO
pacClUCaHUIO0 3K3aMEHAUMOHHOW ceccud. llepedeHb BONpPOCOB K 3K3aMEHY
npuBoautcs B Ilpunoxennn 2 manHoit PITY /. Jlnsg moATOTOBKH K 3K3aMEHY
CTYJEHTy  HEO0OXOJAMMO  BHUMATEIBHO  O3HAKOMUTCS C  JICKIMOHHBIMHU
MarepuajgaMy, MOBTOPUTh BCE PEUICHHBIE KEWCHI U JEJIOBBIE UIPbI, MTOCKOIbKY B
MpOIIECCEe Cllauu K3aMeHa CTYACHT JOJIKEH BIaJeTh HE TOJBKO TEOPETUUYECKUMU
3HAaHUSIMH, HO W OPHEHTUPOBATHCS B IMPAKTHUKE MPUHATHS MapKETUHTOBBIX
pemieHnii B 00JAaCTM MAapKETHMHTOBBIX KOMMYHHUKaiuii. Bce oTBeThl Ha
TEOPETHYECKUE BOMPOCHI MOSICHAIOTCA MPAKTUYECKUMHU cuUTyauusmu. Ha
MOATOTOBKY K IK3aMEHY CTYACHTY OTBOJIUTCS 36 4acoB.

Kpurepun oeHKH caMOCTOATEILHOU PadOTHI:

v/ 100-86 GaiIoB BBICTABJISIETCS CTYICHTY, €CIHM BBITOJHEHBI BCE MPOEKTHI
B popMe Kelic-3a71a4 1 MHOTOYPOBHEBBIX 3aJ1a4 M 3aJlaHUM, pe3yJbTaThl aKKYPaTHO
oopMIIEHBI COTJIACHO OOLIMM CTaHAapTaM M TpeOOBaHUSIM MpenojiaBaTes,

CTYACHT apryMEHTHPOBAHO OOOCHOBBIBA€T CBOIO TOYKY 3pEHHs, TIyOuHa



MpopabOTKU KAXKIOT0 3aJaHus cocTaBisieT Ooisiee 25-30 HaydHbIX MyOJIUKalMi B
MEXIYHAPOIHBIX U HAIMOHATHHBIX HHACKCAX HAYYHOTO IUTHPOBAHUS;

v/ 85-76 0aIOB BBICTABISETCS CTYAEHTY, €CIIM BBIIIOJHEHBI BCE MTPOEKTHI B
dopMe Keiic-3ajad M MHOTOYPOBHEBBIX 3aqad ©W  3aJaHUN, JOMYIICHBI
HE3HAUNTEIbHBIC TOTPEITHOCTH B O(DOPMIICHUU pe3yJbTaTOB, MPABHIbHAS, HO
HETOJIHAST WHTEPIPETalHs BBIBOJOB, XOJ PEIICHUS MHOTOYPOBHEBBIX 3a/ad H
3aIaHUN MPAaBWIBHBIN, ITyOMHAa MPOpPabOTKU KaXXJIOTO 3aJaHusl COCTaBIIACT HE
MeHee 15 HaydHBIX MyOJUKAMi B MEXIYHAPOIHBIX W HAIMOHAIBHBIX MHICKCAX
HAyYHOTO IMTHPOBAHUSA, (AKTHUECKUX OIMUOOK, CBS3aHHBIX C TIOHUMaHHEM
npo0OJIeMbl, HET.

v 75-61 Gaiu1 BBICTAaBISETCS CTYAEHTY, €CIM BBLINOIHEHO He MeHee 70%
IPOEKTOB B (popMe Keic-3a7a4 ¥ MHOTOYPOBHEBBIX 3a/a4 U 3a/IaHHM, JTIOMYIICHBI
3HAUUTEIbHBIC  TIOTPEIIHOCTA B OQOPMIICHMHM  PE3yJbTaTOB,  HEMOJHAs
UHTEPIIPETAIlMs BBIBOJOB, IOAXOJ K PEIICHUIO MHOTOYPOBHEBBIX 3aJIaHHM
NpaBWIbHBIA, HO €CThb OIIMOKHM, TIyOMHAa  TNpOpabOTKH Ka)JOro 3aJaHus
COCTaBIIIET HE MeHee 5 Hay4yHbIX NyOIMKaluMid B MEXAYHAPOIHBIX H
HAIMOHAJIHBIX MHJIEKCAX HAYYHOTO IIUTUPOBAHUS, JOMYIIEHO He Oojee 2 omuboK
B CMBICJIC UJTU COJIEP>KAHUH TPOOIIEMbI

v 60-50 Ga/IoB BBICTABIAETCS CTYAEHTY, €CJAM PE3YIbTAThl BHIIOIHEHHBIX
Keic-3a7a4 TpeACTaBIsieT cO00M MOHOCTRIO MEPEMMCaHHbIN HCXOMHBIN TEKCT 0e3
Kakux Obl TO HU OBUJIO KOMMEHTApWEB, aHalli3a, HE PACKPhITa CTPYKTypa U
TEOPETUYECKass COCTABIISAIONIASI TEMbI, TOMYIIEHBI TPU UK OoJiee TpeX OIMIMOOK B

CMBICIIOBOM COJIEP’)KaHUH PACKPHIBAEMOI TIPOOIIEMBI.



[Ipunoxenue 2

MUHUCTEPCTBO OBPA3OBAHUS U HAYKU POCCUMCKOM ®EJEPALIMNA

denepanbHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00pa30BaTEIbHOC YUPEKICHUE BBICIIICIO 00pa30BaHuUs
«/lanbHeBOCTOUYHBIN (pefepabHbIH YHUBEPCUTET)
(AB®DY)

MKOJA 9KOHOMUWKU U MEHE/IKMEHTA

®OH/I OHIEHOYHBIX CPEJICTB
Mo AUCIHUILINHE «MapKeTHHIOBOE yIIPaBJIeHUEe)
Hanpagiyenne noarorosku 38.03.02 «MeHexxMeHT»
dopma NOATrOTOBKH OYHAS
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Macnmopt ®@oHaa oueHo4HbIX cpeacts (POC)

10 AUCHMILINHE «MapKeTHHI0BOE YIIPABJICHUE)

Kon u ¢popmyanposka

Jrtanbl GOpMHUPOBAHUA KOMIIETEHMH

KOMIIeTeHI[UH
- OCHOBHBIC TIOHSTHS oOmacTi  ynpaBJeHUs
MapKETUHTOM
3nact - IPOIIECC YIPABICHHSI MAPKETHHIOM OPraHU3aIlN
- CyIIHOCTh MAPKETHHIOBOTO TTAHUPOBAHHS
- CYLIHOCTb CTPATETM4YECKOro aHaIn3a
- CHCTEMY CTpaTeTHil MpeATpHUTUS
- pa3pabarbiBaTh peKoMeHalnN 1o
COBEPIIEHCTBOBAHMIO MAapKETHHTOBON JESATEIBHOCTH
PEIIPUATHS
I1K-3 - IIPUHUMATh BCECTOPOHHE 000CHOBaHHbBIE
BJIQJICHNE  HaBBIKAMU yIIpaBJIEHYECKNE PEIICHUSI B 00JIACTH MapKETHHTOBOM
CTpaTEruuecKoro NS TeTbHOCTH
aHanuza, pa3paboTKu U -pa3zpabarbiBaTh ~ MPOTpaMMy  MapKeTHHTa  JUIS
OCYILIECTBIICHUS TPEIIPUSITHS
CTpaTeruu Vieer - OCYHIIECTBJISITH BCE BUABI KOHTPOJS W ayldWTa B
OpraHu3aluu, cepe MapKeTHHTa
HaIpaBJICHHOU Ha - AQHATM3UPOBATh HSKOHOMHYECKHE W COIHABHBIC
obecnieuyeHue YCIOBHSL ~ OCYIIECTBIICHHSI  MPEANPUHAMATEIBCKON
KOHKYPEHTOCIOCO0- JeSTEeNbHOCTH
HOCTHU - OCYILIECTBIISATh CTPATErMUECKUIl aHaAIN3
- OompedensATb  CTpaTerMd  MapKeTWHra  Ha
KOPIIOPAaTUBHOM YPOBHE
- OompeAensATb  CTpaTerMd  MAapKeTWHra  Ha
UHCTPYMEHTAJIBLHOM YPOBHE
- HaBbIKAMU  IUIAHUPOBAHMUS  MapKETHHIOBOM
NS TEeNbHOCTH
Brnaneer - UHCTPYMEHTaMH CTPATErMUECKOro aHaJln3a
- METOJaMHU U CpEeICTBaMHU pa3pabOTKU CTpaTerui
OpraHu3aluu
Ne | KoHTtponupyemblie Konger O1LieHOYHbIE CPEICTBA
n/ | TeMbl TUCUUILIAHBI U 3TaIbl Texymmii | IIpomexyr
i (opMHUpOBaHUS KOMITETEHIINH KOHTPOJIb OYHBIHI
KOHTPOJIb
1 | CymHocTh IK-3 3Haem: Tectsl (ITP- | Bompocsr k
MapKETUHTOBOTO - OCHOBHBIE TTOHATHS B 4) HK3aMEHY
yIIpaBJICHUS o0acTu ynpasieHus Ketic- (1-69)
Teopus MapKETUHTOM 3aJjauu
noTpedHOCTEH U ee - IPOLIECC YIPABJICHHUS (ITP-11)
POJIb U MECTO B MapKEeTUHIOM OpraHu3aluu PasnoypoBHe
MapKETHHTOBOM - DIIEMEHTBI CHUCTEMBI BRIC 3a/latH H
yIIpaBJIEHUN yIIpaBJIEHUS] MAPKETHHIOM zi%ilfﬁ)
COBOKYIHOCTb OpraHu3alluy U CoJiepKaHue
CTpaTEeruH4ecKux MapKETUHTOBOM
peleHui B paMKax UH(POPMALIMOHHOMN CUCTEMBI
yTIpaBJICHUs OPENPUSITHS U CYIIIHOCTb




MapKETHHTOM
Ouenka
KOHKYPEHTOCIOCO0
HOCTH OOBEKTOB
Pa3paboTtka
CTpaTeruu
MapKeTHHTa
VYnpasnenue
aCCOPTUMEHTOM
VYnpasnenue
cOBITOM
VYnpasnenue
1IEHO0Opa30BaHUEM
Crparerunueckue
pereHus B 00y1actu
TIPOIBHKCHHUS
MapxketnHrosoe
TUTAHUPOBAHHE
Opranuzanus
CITYKOBI
MapKeTHHTa Ha
TIPENTPUSATHI

COCTaBJIAIOIIUX ITOJCUCTEM

ymeem:

- aHAJIM3UPOBAThH CUCTEMY
yIIpaBJICHUS] MAPKETHHIOM
OPEANPUATHS U €TO
MapKETUHTOBYIO
UHPOPMALMOHHYIO CUCTEMY

Braoeem:

- HaBBIKaMU MPOCKTUPOBAHUS
MapKETUHTOBOM
WH(OPMAITMOHHON CUCTEMBI
TIPEITPHSITHS

IlIkana oueHUBaHUA YPOBHA C)OPMUPOBAHHOCTH KOMIIETEHIUM

Kon n
Jdranbl (pOPMUPOBAHUS
dopmyaupoBka Kpurepun IMoka3zarenu
KOMIIeTeHIIUH
KOMIeTeHIUH
- OCHOBHBIE
3HaHHE OCHOBHBIX
MOHSTHS B N
MOHSTHI B CIOCOOHOCTH
obnactu
I1K-3 obnactu MePEUYHCIIUTD U
yIpaBICHUS
BIIaJICHUE yIpaBiIeHUS 0XapaKTepu30BaTh
MapKETHHTOM
HaBbIKaMU poLece MapKETHHIOM, OCHOBHBIE TTOHSTHUS B
CTpaTeruueckor np ABTCHISL nporecca 00nacTH yrnpaBieHUs
0 aHaJu3a, yrp yIpaBIeHUS MapKeTHUHTOM, MPOIIecC
3Ha€T | MApPKETHHIOM
pa3paboTKku u MapKETHHTOM yIpaBIeHUS
(mopo- | opranuzanuu
OCYILIECTBIICHHS - OpraHu3aIui , MapKETHHTOM
TOBBI | - CYIIHOCTh
CTpaTeruu CYILIHOCTH OpraHu3aium, CyHOCTh
YPOBEHB) | MapKETUHTOBOTO
OpraHu3aluy, MapKETHHIOBOTO | MAPKETUHTOBOTO
. IJIaHUPOBAHUS
HaIpaBJIEHHOM TUTAHUPOBAHUS TJTAHUPOBAHUS,
- CYLIHOCTh
Ha o0ecrieueHue u CYILIHOCTb
CTPaTEernyeCcKoro
KOHKYPEHTOCIIO- AHATI3A CTPATeruYecKoro | CTPaTeruyecKoro
coOHOCTH cHCTEM aHaJIn3a, CUCTEMBI | aHAJU3a, CUCTEMY
Y cTpareru CTpaTeruil npeanpusTus
cTpareru
MpEeANPUITHS
NPEANPUITHS




- pa3pabaThIBaTh

PEKOMEHJaluu YMCHHE
1o pa3palaTbIBaTh
COBEpILEHCTBOBA | PEKOMEH/IAINH IO
HUIO COBEpILIEHCTBOBA-
MapKETUHIOBOM | HUIO CIIOCOOHOCTH
NI TEITbHOCTH MapKETHHTOBOM paspabarbIBaTh
PEIITPUSITHS JeSITeTbHOCTH PEKOMEHAIINH TI0
- IPUHUMATH TIPEIITPHUSTHS, COBEPILIEHCTBOBAHUIO
BCECTOPOHHE NPUHAMATH MAapKETUHTOBOM
000CHOBaHHBIE BCECTOPOHHE JeSITeTbHOCTH
yIpaBiieHYeCKue | 000CHOBaHHBIE IPE T PHUSITHSI
pelIeHUs B yIpaBJICHYCCKHE | - IPUHUMATD
obnactu pelieHus B BCECTOPOHHE
MapKEeTUHTOBOM | oOmactu 000CHOBaHHbBIC
JeSTeTbHOCTH MapKETHHTOBOM yIpaBjIeHYECKHUE
-pa3pabaThiBaTh | ACSITEIBHOCTH , perieHust B 061acTu
porpaMmy pa3pabarbIBaTh MapKETHHTOBOM
MapKeTHHTA JUIS | IporpamMmy JeSITeTbHOCTH
TIPEATTPUATHS MapKETHHTA JJIsT -pa3zpabarbIBaTh
- OCYIIECTBIIATh | IPEATIPHUATHS, porpaMMy MapKETHHTa
yMeer BCE BH/IBI OCYIIECTBIIATE BCE | ISl IPEAIPUATUS
(npoBu- KOHTPOJIS H BHUIBI KOHTPOJISI M | - OCYILECTBIISATh BCE
HyTH1i) ayauTa B cdepe aynurta B cdepe BUJIBI KOHTPOJIS |
MapKeTHHTa MapKeTHHTa, aynuTa B cepe
- aHaJIM3UpPOBaTh | AaHAIM3UPOBATH MapKeTHHTa
SKOHOMHMYECKHE | SKOHOMHUYECKHE U | - aHAJIM3UPOBAThH
U COLIMaJIbHbIE COIIMaJIbHBIE HSKOHOMMYECKUE U
yCIOBUS yCIOBUS COIMAJIbHBIE YCIIOBUS
OCYILIECTBIICHUSI | OCYLIECTBIICHUS OCYIIIECTBIICHUS
npeInpuHUMaTes | NpeArnpuHUMa- peapPUHIMATENbCKOMN
BCKOM TEJIbCKOU JIEeATEIIbHOCTH
JeSITeIbHOCTH JEeSITeNIbHOCTH, - OCYIIECTBIISATh
- OCYIIECTBIISATh | OCYIIECTBIISATH CTpaTeruyecKuil aHauau3
CTpaTeruuyeckuil | cTpaTeruyecKuit - OIIPENIeNISITh CTPaTeTuu
aHaIIn3 aHaIu3, MapKeTHHra Ha
- OIIPENIENATh OTIPEIeIIATh KOPHOPaTUBHOM ypPOBHE
CTpaTeruu CTpaTeruu — ONpENENATh CTPATEeruu
MapKeTHHra Ha MapKeTHHTa Ha MapKeTHHTa Ha
KOPIOPAaTUBHOM | KOPIIOPATUBHOM MHCTPYMEHTAIBHOM
ypOBHE YpOBHE U YpOBHE
- OTIpeETATh CTpaTeruu
CTpaTeruu MapKeTHHTa Ha
MapKeTHHTa Ha UHCTPYMEHTAIb-
WHCTPYMEHTAIFH | HOM ypPOBHE
OM YpPOBHE
- HaBbIKaMU BIIQJICHUE — CrocoOHOCTh
TUTAHUPOBAHUS HaBbIKaMU CaMOCTOSITEILHO
BIIaJICeT | MAPKETUHTOBOW | TUTAHUPOBAHUS MCIOJIL30BaTh METOIBI U
(BBICOKU | IEATENHHOCTH, MapKETHUHTOBOM WHCTPYMEHTHI
i) WHCTPYMEHTAMH | JIESTEIILHOCTH, TUTAHUPOBAHUS
CTPaTEruuecKoro | MHCTPYMEHTaMH MapKETHHTOBOM
aHaIu3a, CTPAaTEruuecKkoro | AesTeIbHOCTH,




METO/IaMU U aHaJIn3a, CTPaTEru4ecKoro
CpeacTBaMu METOJaMHU U aHau3a, pa3paboTKH
pa3paboTKu cpeacTBaMu CTpaTeruil opraHusanuu
CTpaTeruu pa3paboTku
Oopra"usanuu CTpaTeruu

OpraHu3aluu

3adyeTHO-IK3aMEeHALIMOHHbIEC MATEPHAJIbI

Cnucok 80npocos K IK3aMeHy:

1. Conepxanue TIOHSATUS «YIPABJICHUE MAPKETUHTOM» U DJIEMEHTHI
CUCTEMBbI YIIPaBJICHUS MAPKETUHTOM.

2. [Iponecc ympaBieHUss MAPKETUHTOM, €T0 COJICPKAHUE U TEXHOJIOTHUS.

3. OcoOEHHOCTH COBPEMEHHBIX KOHIECIINI yIIPaBICHUS MAPKETUHIOM.

4, DBomronus Mojiesiel KOMIUIEKCa MapKETHHTA .

5. CtpykTypa 1nenouku notpedureneit komnanuu Ha peinkax B2C u B2B u
UX MOTPeOHOCTH

6. Mosenu moBeJeHUs UHIUBUYAIbHBIX U KOPIMOPATUBHBIX MOKyMHaTelen
(cpaBHUTENbHAS XapAKTEPUCTHKA).

7. Ilpouiecc TPUHATUS pEIIEHHUS O TOKYIKe [ WHAUBUAYAIbHBIX U
KOPIOPATHUBHBIX MIOTpeOuTeNel (CpaBHUTEIbHAS XapaKTEPHUCTHKA)

8. Tumbl MOKYMNaTeNbCKOTO TMOBEICHUS HHAMBUAYAIbHBIX MOTpeOUTENEH H
THUIIBI JIEJIOBBIX 3aKYTIOK

9. [loxynaTenbcKkue pojid YWICHOB JOMOXO3SMCTBA M YYaCTHUKOB TIpolecca
JIE€IOBBIX 3aKYIOK.

10. TIIpodeccuonanpHpie  TOTpEOUTENH - KaK  pPa3HOBUIHOCTH
KOPIOPATUBHBIX MOTpeOUTENeH

11. OcHOBHBIE TOHSITUS CETMEHTUPOBAHUS pbIHKA (LIEJIM, CHOCOOBI,
METOJbl U MEPEMEHHbIE CErMEHTUPOBAHUSI, CBOMCTBA CEIrMEHTOB, MPO(UIb WIH
aJpec CErMEHTOB)

12. ]JIBa OCHOBHBIX dTama CErMEHTHUPOBAHMS PBIHKA, CYITHOCTh MaKpo- U
MUKPOCETMEHTUPOBAHUS PhIHKA.

13. Mexaamu3m (TIporiecc) MaKpOCErMEHTUPOBAHUS PBIHKA U COJIEPKAHUE

€ro 5TaIloB.




14. Mexanu3Mm (Mpo1ecc) MUKPOCETMEHTUPOBAHUS PhIHKA U COJIEpIKAHUE
€ro 9TaroB.

15.  CnocoObl cerMeHTUPOBaHUs MOTPEOUTENBCKUX U JIETOBBIX PHIHKOB

16. CrpaTeruu cerMEHTUPOBAHUS PHIHKOB.

17. Crpareruu no3uIMOHUPOBAHUS TOBAPOB.

18. Kaptsl BocnipusiTUs UM NO3ULIMOHUPOBAHUS

19. ®wunancoBas olleHKa CErMEHTOB ¢ noMolibio ABC-ananusza

20.  CymiHOCTh M 3JIEMEHTBI OTPACIEBOTO aHAIU3a

21. CyuiHocTb U 3JIEMEHThl KOHKYPEHTHOT'O aHaju3a

22.  CyHIHOCTH M DJIEMEHTHI CUTYaIIMOHHOTO aHain3a

23. KauectBeHunle 1 konnyecTBeHHbIe MeToaukn SWOT-ananusa.

24. KauectBeHHBIE W KoJuuecTBeHHBIe Meroauku PEST- , STEP- |,
ETOM- u QUEST-ananu3os.

25. TloHsATHE KOHKYPEHTHOTO MPEUMYIIICCTBA

26.  Tumnbl KOHKYPEHTHOTO MTOBEJCHUS

27. JIBmxyliye CWIbl KOHKYPEHILMH B OTPAciv W MOZENb IsATH cuil M.
[Toptepa

28. KpuBas ompiTa ISl OLGHKH TIPEUMYIIECTBA I10 M3JIEPKKAM B
CpPaBHEHUH C MPSIMBIMU KOHKYpEHTaMU

29. Marpuiia KOHKYpEHTHOTO IIPEUMYIIIECTBa

30. CymHOCTh  KOHKYPEHTOCIIOCOOHOCTH, BU/IBI, baktopsl U
MepeMEHHBIE KOHKYPEHTOCTIOCOOHOCTH.

31. Meroabl OIIEHKHA KOHKYPEHTOCTIOCOOHOCTH MPEATIPUSITHS

32. Cuctema MapKETUHTOBBIX CTpaTeTUN MPEINPUATUS (TPEeXypOBHEBas
U IBYXypOBHEBas)

33. IIpomecc cTpaTerndyeckoro IIaHuPOBAHUS

34. Crpareruu mnpeanpusiTHs Ha KOPIOPATHBHOM YpPOBHE: CTPAaTETUH
pOCTa, KOHKYPEHTHBIE CTPATETHH U TIOPTHETHHBIC

35.  Crparerun pocta o marpunie . Aucodda n GAP-anamms.

36. Tloprdenbubie crtpaternn no wMatpunam BKG, GE, MacKinsey,

ShellChemical Company, Xodepa-Illennens u 1.1.



37. Tpu u naTh 6a30BBIX KOHKYPEHTHBIX CTpATEruid

38. KoHKypeHTHbIE CTpaTeruy B 3aBHCHUMOCTH OT pa3MepOB KOMIIAHUH
(JImpepsl, IPETeHIEHTHI Ha JIWJepa, MOCAeA0BATEIN U OOUTATENN HUILIN)

39. KoOHKypeHTHbIE CTpaTeruu OT pa3MepoB KOMIAHUU (BUOJICHTHI,
MATUEHThl, KOMMYTAHThI, SKCIUIEPEHThl U 3BepUHAs KiaccUpuUKalus Xapajibaa
Opu3eBUHKE)

40. Crparerun npeanpusaTHs Ha (PYHKIMOHAIBHOM YPOBHE: CTpaTEruu
CErMEHTHpPOBAaHUS pbIHKA, CTpaTerud MO3UIMOHUPOBAHUS U  pa3paboTka
KOMIUIEKCa MapKETUHTA.

41. Crpareruu npeanpuaTHs Ha UHCTPYMEHTAJILHOM YpPOBHE: TOBapHBIE
CTpaTeruu, CTpaTeruy IeH000pa3oBaHusl, CTPATETUU TPOJBUKEHUS U COBITOBBIE.

42.  OcoOeHHOCTH KOHKYPEHTHOM CTPATeTUy B HOBBIX OTPACIIAX.

43. XapakTepucThKa MapKETHUHTA KaK KOHIICTIIINH YIIPaBICHUS.

44. CoBpeMEHHOE COCTOSHHME KOHIICTIIMM MApKETHHra, TEepexoa OT
MacCOBOT0 MapKETUHTA K IEPCOHUDUIIIPOBAHHOMY.

45. OpraHuzalMOHHAsE  CTPYKTypa  MapKeTHHIa,  XapaKTepUCTHKa
AJIEMEHTOB U UX B3aUMOCBs3b. HeoOXoauMoCTh A1 MCHOIb30BaHUS MAapKETHHTA
KaK KOHIICTIIIUU yTPaBJICHUSI.

46. dynkuMoHanmbHAs ~ CTPYKTypa  MapKeTHHTra,  B3aWMOCBS3b |
3aBUCUMOCTH (YHKIIMW MapKETHUHTA.

47. WccnenoBaHue pbhIHKA KaK OCHOBAa (DYHKIIMOHAIBHOW CTPYKTYPHI,
coziepkaHue (PyHKIUU.

48. VYmpaBneHue acCOPTUMEHTOM H YIPABICHHE COBITOM Kak ()YHKIIMH
MapKeTHHTa, UX COJIepKaHHE.

49. VYmpaBneHue pekIaMoi Kak (PyHKIUS MAapKETUHTa U €€ OCOOCHHOCTH.

50. Anroputm pa3paboTKu CTpaTErWH MapKETHHTA.

51. MapketunroBasi mnporpaMma, €€ BHUIbI, COJIEpXKAHUE U POJb B
peanu3aiuu CTpaTerui MapKeTHUHTA.

52. AccopTEMeHTHas TOJUTHUKA (DUPMBI, OCHOBBI U KPUTEPHUH TPUHSATHUS

PELICHUH 10 NPOAYKTY.



53. lleHoBble cTparerud (QUPMBL: BUABL W KPUTEpPUH  BBIOOpa
ONTUMAJIbHOM LIEHOBOM CTPATETUH.

54. TlpoaBmxeHue MPOAYKTA: METObI U HHCTPYMEHTHI.

55. Mecto u ponb city>kObl MapKETUHTA B yIIpaBiIeHUU (HUPMOIA.

56. XapaKTepucTuKa  OpPraHU3ALMOHHO-YNPABIEHYECKUX  CTPYKTYpP
MapKeTHHTa, KPUTEPUH BHIOOpA ONTUMATBHON AJIs (PUPMBIL.

57.  OCHOBHbIE IOHSTHS U 3TaIbl OPEHIUPOBAHUS.

58. OrmeHKa MOTEHIMATBHBIX BO3MOKHOCTEH (PUPMBI: OCHOBHBIE ITAIlbl
UX KpaTKas XapaKTepUCTHKA.

59. XapakrepucTHKa OCHOBHBIX 3TalOB OIICHKH KOHKYPEHTOCTIOCOOHOCTH
(bupMBL.

60. TlonsiThe, EeNTH, MPUHIUIBI YIIPABICHHUS MAPKETHHTOM.

61. Mogenp koHkypeHmmu M. IlopTepa: XapaKTepUCTHKA MATH CHJI
KOHKYPEHITUH ¥ METOJIbI MX U3YUCHHUS.

62. CrpaTerudyeckuii aHajM3 KOHKYPEHTOCIIOCOOHOCTH (DMPMBI: dTaIlbl U
METO/IbI.

63. Crpareruu pocta: BUIbl U XapaKTEPUCTHKA.

64. KoHKypeHTHBIE CTpaTeTMH JIMJAEPOB, OpocCalIMuX BBI3OB U
CJIEIYIOIINX 32 JIUJIEPOM.

65. Teopernueckue acreKThl MAPKETHHTOBBIX KOMMYHHUKAITUH.

66. PexsiamHBIN PHIHOK U €TO H3yUYCHUE.

67. Meronpl onleHKH 3P (HEKTUBHOCTH PEKIIAMBI.

68. DOrambl IpoBeeHNs PEKIAMHON KaMITaHUH.

69. IlonsTue ycmyru Kak ToBapa.

70.  VYmpasnenue coObITOM, MporiecC GOPMHUPOBAHUS COBITOBOM TOTUTHUKH

71. CpaBHHTENIbHAsI XapaKTePUCTUKA PO3ZHUYHOW U ONITOBOM TOPTrOBIU

72.  Tpwu rpymnibl METOIOB IIEHOOOPa30BaHUS

73. Ilpomecc pa3paOOTKH MOJMTUKHA [IEHOOOpA30BaHUS

OneHoyHble cpeacrea 1Jid TeKylueﬁ aTrecralnmuu

JJIA JUCIHHUIIINHBI «MapKeTI/IHI‘OBOG YHpPaBJCHHUE)



TecTnl
Tect k Teme 1
1.Cosokynnocmo yeneul, QyHKYUl, NPUHYUNOG, MEMOO08, UHCIMPYMEHMO8 U
CMPYKMYpPbl YAPABGLEHUS MAPKEMUH2OM NPeONnpUMUsl.
A.OOBeKT yrpaBieHUs] MapKETUHTOM
B. CyObekT ynpaBieHuss MapKeTUHIOM
C. OyHKIMU ynpaBiIeHUs MAPKETUHIOM
D.I1puniumns! ynpaBieHUs MAPKETUHTOM
E. Cucrema ynpapiieHUsI MApKETUHTOM
F. CtpykTypa ynpaBieHUs MapKETUHIOM
G.IIpouecc ynpaBieHusi MApKETUHTOM
H.Coneprxanue mpoliecca ynpaBlieHUs MAPKETHHTOM
|. TexHonorus npoiiecca yrnpapieH!s] MaPKETHUHTOM
2. IlocnedosamenvHocms Memoo08 u UHCIMPYMEHMO8 (Cnoco008), HeodX00UMAasl

0151 obecnevenus pezyiupoearnus pblHO'—lHOlZ no3uyuu Komnavuu, m.e. «Kax

oenaemcsy.
A.OOBeKT yrpaBieHUs] MaPKETUHTOM
B. CyOnekT yrpaBieHHs] MapKETHHTOM
C. OyHKIMYU ypaBleHUsS MAPKETHHTOM
D.Ilpunnumnsl yrpaBieHuss MApKETHHTOM
E. Cuctema ynpaBieHuss MApKETUHIOM
F. CtpykTypa ynpaBieHUs MapKETUHIOM
G.IIpouecc ynpasieHusi MApKETHHTOM
H.Conepxanue nporecca ynpaBieHUs MApKETUHTOM
|. TexHomorus mporiecca yrnpaBieHUsI MAPKETUHTOM
3.Knrouesvie nooxoowl, peanusyemvle KOMNAHUel HA ONPEOEIeHHOM SMmane ee
oessmenbHoCmu (Ui 060cobusuUecs 8UObl YNPAsIeHYeCKOU 0esmelbHOCmL).
A.O0OBbeKT ynpaBieHUsS MAPKETUHIOM
B. CyObekT ynpaBieHus MApKETUHTOM
C. OyHKIIMU yIpaBICHUS MAPKETUHTOM

D.IIpuHuumnsl ynpaBieHUs MAPKETUHTOM



E. Cucrema ynpaBiieHUsI MApKETUHIOM

F. CtpykTypa ynpaBieHUss MapKETHHIOM

G.IIpouecc ynpaBieHUss MAapKETUHTOM

H.Coneprxanue nmpolecca ynpaBlieHUs. MAPKETHHTOM

|. TexHonorus npoiiecca yrnpapieHUs] MapKETUHIOM
4. Pykosoosawue npasuia, gblmeKkarowjue u3 0eucmeaus 00beKmueHbix
IKOHOMUUECKUX 3AKOHO8 U 3aKOHOMEPHOCMEll pA36UMUsL DbIHKA, €20
KOHKYDEHMHO20 NPOsAGIeHUs. 8 YCIOBUAX PUCKA U HEONPEeOeNeHHOCMU, HA OCHO8e
KOMOPbIX OCYWeCmBIAemcs pe2yiuposane polHOYHOU NO3UYUU KOMIAHUU.

A.OOBeKT yrpaBieHUs] MapKETUHTOM

B. CyObekT ynpaBieHuss MApKETUHIOM

C. OyHKIMYU ynpaBiIeHUs MAPKETUHIOM

D.Ilpunnumne! ynpaBiaeHUs MApKETUHTOM

E. Cucrema ynpaBiieHUsI MApKETUHTOM

F. CtpykTypa ynpaBieHUs MApKETUHTOM

G.IIpouecc ynpaBieHuss MapKETUHTOM

H.Coneprxanue mpoliecca ynpaBlieHUsS MAPKETHHTOM

|. TexHomorus npoiiecca yrnpaBieHUsI MAPKETHHTOM
5.CogokynHocmos Memo0o u uHCmpymeHmos (cnocobos) obecneueHus
Ppe2yUpo8anus pbIHOYHOU NO3UYUU KOMAAHUU, M.e. UX Habop « Ymo Oenaemcsy.

A. OOBeKT ynpaBieHUs] MAPKETHHTOM
CyObeKT ynpaBieHUsI MaPKETUHTOM
OYHKIHH YIPABICHUS] MAPKETUHIOM
[IpuHUMIIBI yIpaBIEHUS MAPKETUHTOM
Cuctema ynpaBieHuss MAPKETUHIOM
CrpykTypa ynpaBieHUs MApKETUHIOM

[Ipouecc ynpapiieHUsI MAPKETUHTOM

I @M mOoUOw

Conepxanue npoiecca ynpaBieHUs MapKETUHTOM
|. Texuosorus npouecca ynpapieHUs MapKETUHTOM
6.Opeanuzayus unu gusuueckoe quyo, KOmopoe 8blnoaHssem Kakue-iuoo ynkyuu

mapkemunea



A.O0OBeKT ynpaBieHUsS MaPKETUHTOM
B. CyOnbekT ynpaBieHus MApKETUHTOM
C. OyHKIMU ynpaBieHUs MAPKETUHIOM
D.Ilpunnumnsl ynpaBieHUs MAPKETUHTOM
E. Cuctema ynpaBieHuss MApKETUHIOM
F. CtpykTypa ynpaBieHUs MapKETUHIOM
G.IIpouecc ympaBieHUss MAapKETUHTOM
H.Conepxanue npouecca ynpaBlieHUs: MAPKETHHIOM
|. Texnomnorus nporecca yrpaBieHUs] MAPKETHHTOM
7.To, Ha umo HanpasieHbl MAPKeMUH208ble YCUIus ynpaeienus ( mo, 4ymo
npooaemcsi Ha pulHKe), C6A3AHHbIE C NPOOAdiCcell, NPONa2aHoou, nonyiapuzayueti u
m.o.
A.OOBeKT yrpaBieHUs] MaPKETUHTOM
B. CyOnekT yrpaBieHus] MapKETHHTOM
C. OyHKIUHU yNpaBleHUs MAPKETHHTOM
D.Ilpunuumnsl yrpaBieHuss MApKETHHTOM
E. Cucrema ynpaBiieHUsI MApKETUHTOM
F. CtpykTypa yrpaBiieHUs] MApPKETHHIOM
G.IIpouecc ynpasieHusi MapKETHUHTOM
H.Coaepxanue npoluiecca ynpaBiieHUs MapKETUHIOM
|. Texnonorus npouecca yrnpaBieHHUs] MAPKETUHIOM
8.Ilousamue, cesazanHnoe ¢ npedcmasienuem 0 Gopmax pazoeieHus mpyod 8
KOMIAHUU U YCIMOUYUBBIX CEA3AX MEHCOY INeMEHMAMU CUCEMbL YNPABTIeHUS]
MAPKEMUH2OM.
A.OOBEeKT yrpaBiIeH!s MAPKETHHTOM
B. CyObekT ynpaBieHus MApKETUHTOM
C. OyHKIUYU ypaBIeHUS MAPKETHHTOM
D.IIpuHuumnsl ynpaBieHUs MApKETUHTOM
E. Cuctema ynpaBieHuss MAPKETUHIOM
F. CtpykTypa ynpaBieHUs MapKETUHIOM

G.IIpomecc ynpasieHusi MAPKETHHTOM



H.Conepxanue nporiecca ynpaBieHUs MApKETUHTOM
|. Texnonorus nporecca yrpaBieHUs] MAPKETHHTOM
9. Co60KynHOCmb NOCI€008AMENbHBIX OCUCMEUL OJis1 O0CMUNCEHUSL NOCMABLEHHbIX
yeseti ynpasneHusi MapKemuH2oM.
A.O0BeKT ynpaBieHUsS MaPKETUHIOM
B. CyOnekT yrpaBieHs] MApKETUHTOM
C. OyHKIMU ynpaBiIeHUs MAPKETUHIOM
D.I1puniumns! ynpaBieHUs MAPKETUHTOM
E. Cuctema ynpaBieHUss MApKETUHIOM
F. CtpykTypa ynpaBieHUs MapKETUHIOM
G.IIporecc ynmpaBieHUss MapKETHHTOM
H.Conepxanue nporiecca ynpaBieHUs MApKETUHTOM
|. TexHomnorus nporiecca yrpaBieHHs] MAPKETHHTOM
10.0Onepayuu no pecynuposarnuto pplHOYHOU NO3UYUU KOMNAHUU Yepe3
peanuzayuio 3aKoH08 102UKU (PAYUOHATIbHOCMU) 8 OP2AHU3AYUU PACHpeOeeHUs U
nepemeweHus MamepuaibHblX U UHHOPMAYUOHHBIX HOMOKOS.
A.TIpornieccHO-OpUEHTHPOBAHHbIE OTIepaLIUU
B.IIpoekTHbIe onepaiuu
C.Jloructudeckue ornepanuu
D.TpaHcakurOHHBIE ONIEpaliu
E. [IpocniekTuBHBIE (IEPCIEKTUBHBIE) ONEPALIUU
11. Onepayuu no peeynuposanuto pblHOYHOU NO3UYUU KOMNAHUU Yepe3
onpeoesieHue (gvloelieHue) 8 ee MapKemuHe080U 0esimeibHOCmU 0elcmaull,
cogepulaemMuvlx 8 onpedeieHHOM NopsioKe.
A.TlpoiieccHO-OpUEHTUPOBAHHBIE ONEPALIUU
B.IIpoexTHble onepanuu
C.Jloructrueckue ornepanuu
D.TpaHcakimOHHBIE OTIEpali
E. [IpocniekTuBHBIE (IEPCIEKTUBHBIE) ONEPAIIUU

12.0nepayuu no pecyiuposanuro pplHOUHOU NO3UYUU KOMAAHUU Yepe3 YNpasieHue

npoekmamu.



A.TIponieccHO-OpUEHTHPOBAaHHbIE ONEpalun

B.IlpoekTHble onepauuu

C.Jloructuueckue onepauuu

D.TpancakirioHHbIE OTNepaluu

E. IlpocniekTuBHBIE (IEPCIEKTUBHBIE) ONEpALlUU
13.0nepayuu pecynuposanus pbinoyHot nO3UYUYU KOMIAHUU Yepe3
cogepulenHcmeosanue npoyecca cOeKu U aHaius Gakxmopos, onpeodeisioujux ee
no3uyuio, yepe3 Nnocied08amerbHOCHb JI02UYECKU CEA3AHHBIX OelicmaUll,
nepesoosUX KOMNAHUIO U3 OOHO20 COCMOAHUSL 8 OpY20e.

A TIponieccHO-OpUEHTHPOBAHHbIE ONepalun

B.IIpoekTHble onepanuu

C.Jloructuueckue onepanuu

D.TpaHcakiMOHHbIE OTlepaluu

E. IlpocniekTuBHBIE (ITEPCIEKTUBHBIC) ONEpALlUU
14.0nepayuu no pecynuposanuro pblHOUHOU NO3UYUU KOMNAHUU Yepe3 8blpabOomKy
cmpame2uyeckou MUHUU N0BEOeHUsL N0 KKOHCMPYUPOBAHUIO C80e20 OYOyue2oy.

A.TIpornieccHO-OpUEHTHPOBAHHbIE OTIepaLIUU

B.IIpoekTHbIe onepaiuu

C.Jloructuueckue onepanuu

D.TpaHcakurOHHBIE ONIEpaliu

E. [IpocniekTuBHBIE (IEPCIEKTUBHBIE) ONEPALIUU

Tect k Teme 2
1.Kakotl mun nokynamenbcko2o nogeoenuss COOmsemcmayenm npuoopemeHuo
XOJIOOUNbHUKA (UNU NOCYOOMOEHUHOU MAUUHBL)

1. KoMIiekcHOE OKYNaTeIbCKOE MMOBEIEHUE

2. [ToTpeOuTenbckoe MOBeACHUE, CTIAAKUBAIONIEE JUCCOHAHC

3. [IpuBbIYHOE MOKYTIATEIBCKOE MTOBEACHNE

4. [loxynareiabCKoe MOBEACHUE, OPUEHTHPOBAHHOE HA IMIMPOKHI BHIOOD
POy KITAN
2.Kaxoii mun noxynamenbcko2o nogeoenus coomeemcmeayem npuoopemeHuro

Keapmupul



1. KoMIiekcHOE TTOKYaTeIbCKOE MMOBEICHUE

2. I[loTpebuTenbckoe NOBEACHHUE, CrIaXUBAIOLIEE JUCCOHAHC

3. [IpuBBIYHOE TTOKYIATENBCKOE TIOBEICHUE

4. TlokymaTteabCcKkoe OBEACHUE, OPUECHTUPOBAHHOE HA IITUPOKUIA BEIOOD
POy KITUN
3.Kakou mun nokynamenibcko2o nogeoeHusi CoOomsemcmayem npuoopemenuio
cpeocmes ObIMOoBOU XUMUU (CIMUPATIbHBIL NOPOULOK)

1. KoMITJIEeKCHOE TIOKYTTAaTeNIbCKOE ITOBEICHUE

2. IloTpeburenbckoe MOBEACHNE, CTIIAXKUBAIOIIEE JUCCOHAHC

3. [IpuBBIYHOE MTOKYNATEIBCKOE TIOBEICHUE

4. TlokymareabCKoe MOBEACHUE, OPUCHTUPOBAHHOE Ha IITUPOKUIA BEIOOD
POIYKITUU
4.Kakou mun nokynamenibcko2o nogeoeHust COomsemcmayem npuoopemenuio
KOHOUMEPCKUX U30enutl (mopm, KoHgpemot)

1. KomriiekcHOE MOKynaTelIbCKOe TIOBEICHUE

2. IloTpeburenbckoe MOBEACHNE, CTIIAKUBAIOIIEE TUCCOHAHC

3. [IpuBBIYHOE TTOKYTIATEIHCKOE TOBEACHHE

4. TloxymareabCKoe MOBEACHIE, OPUESHTHPOBAHHOE HA IIMPOKHUI BHIOOD
POAYKIIHA
5.Cnpoc Ha npomvluiientble MoBapvl usMeHsemcs Oojee pe3ko, yem Cnpoc Ha
nompeoumenvbcKue mosapul.

1.ITpousBoaHOCTH cripoca

2. DddexT akcenepanuu

3.HesnacTuuHOCTH cripoca

4.Cetka mpoliecca NOKYIKH
6. Cnpocy Ha npomvluiieHHble MO8apbl C8OUCMBEHHO

1. HeamactruaHoCTh cipoca

2. DnacTUYHOCTH CIIpoca
7.B moOenu nosedenus KOpnopamueHvix NoKynamenet NOMUMO yemuipex epynn
Gaxkmopos, erusOwWUX Ha nosedenue NoKynameneu, U npoyecca NPUHAMUsL

peuernusl o noKynKe Oenaemcsi akyenm Hda...



1. Tun (cnenuduky) AeI0BON NOKYNKU

2. JKu3HEHHBIN UK TOBapa

3. Konnenuusa ynpapieHHs] MApKETHHIOM
8. Lenu u nonumuyeckue yCmaHo8Ky Op2aHu3ayuu OMHOCAMCI K OOHOU U3
yemolpex epynn axkmopos, IUsIOWUX Ha NO8edeHUe KOPROPAMUBHBIX
nokynameineu

1. ®akropbl OKpyk)arolen cpeibl

2. OpranuzanuoHHbie GpakTopsl WK (HAKTOPbl OCOOEHHOCTEN OpraHU3aAINU

3. dakTophl MEKIMYHOCTHBIX OTHOIIICHUM

4. dakTophl UHAWBUIYATbHBIX OCOOEHHOCTEH JIMYHOCTU
9. Ilonnomouus u cmamyc auya, 6xo0sauje2o 8 COCMas 3aKyno4Ho2o yeumpa,
OMHOCAMCA K OOHOU U3 yemslpex 2pynn oaxmopos, GIuAowux Ha nogeoenue
KOpNOpamueHulX NoKynameJeu

1. ®akTopbl OKpykKarolen cpeabl

2. OpranuszaiiuoHHbie GakTopbl WK (HAKTOPbI 0OCOOEHHOCTEN OpraHU3aIIH

3. ®aKkTOpbl MEKITMYHOCTHBIX OTHOLIIEHUHN

4. dakTophl UHAWBHUIYATBHBIX OCOOEHHOCTEH JINYHOCTU
10. Jluyo (cneyuanucm 3aKynouHo2o yeHmpa), nposepsowull peuleHust no
onpeoeneHHbIM KpUmepusm, adCHbIM 0Jis KOMNAHUU

1. ITons30BaTeNb

2. NaummaTop

3. Ilpeckpunrop

4, OunbTp (MPUBPATHUKH )

5. Ilpunumaromuii penienue

6. CoBeTHHK

7. Ilokynatenb
11. Jluyo (cneyuanucm 3aKynouHo20 yeHmpa), oKazvlearwull peulaioujee
GUAHUE HA 8bIOOD.

1. [Tons3oBaTeNb

2. UaummaTop

3. [Ipeckpunrop



4. ®unpTp (MPUBPATHUKH)

5. [IpuHuMaromuii pemenue

6. CoBeTHUK

7. Ilokynarenb
12. Jluyo (cneyuanucm 3aKynouno2o yenmpa), ueparoujutl coseujamenbHyio poib

1. ITonb30BaTeNb

2. UaummaTop

3. IIpeckpunrop

4. OunpTp (MPUBPATHUKH)

5. [IpuHuMaromuii pemieHue

6. CoBeTHUK

7. Iloxynatenb
13.Ilpoyecc denogoti nokynku (npoyecc NpUHAmMuUs peuleHusi 0 NoKynKe)
Ha3vl8aemcs CemKoU npoyecca NOKYNKY, NOMoMy Ymo KOJIU4ecmeo 3manos u ux
cooepoicanue 3a8Ucum om...

1. Tuna (cienudukm) 1eIT0BON MOKYIIKH

2. )Ku3HeHHOro MKJIa ToBapa

3. Konuenuu ynpasieHus: MapKETHHTOM

4. Komriekca MapKeTHHTa
14. Kaxue smanwsi npucymcmeyom 6 npoyecce npuHsamusi peuieHus 0 NOKynKke npu
NOBMOPHOU NOKYNKe 6e3 usMeHeHull (MHO208apUAHMHbLI 60NPOC)

1. Oco3nanue mpoOIemMbl

. O000IICHHOE OTTMCAHNE HYXT

. Onpenenenue XxapakTepUCTUKU MPOAYKTa

2
3
4, TTouck mocTaBIIUKa
9. 3anpoc npeaIoKEeHUs
6. BeiOop mocrasimka
7. CocraBiieHne 3aKasa
8. Orenka pabOThI MOCTABIITUKA
15. Kaxue smanvl npucymcmeyom 8 npoyecce NpuHamus peuleHusi 0 NOKynKke npu

3aKynKe 0Jisl peueHUsl HO8blX 3a0ay (MHO208aAPUAHMHBIL BONPOC)



. Oco3Hanue npooieMbl

. O600111EHHOE ONTUCAHNUE HYX]T

. Onpenenenue xapakKTepUCTUKU MPOAYKTA
. [Touck nocrasmmnka

. 3anpoc NpeasioKECHUs

. Beibop nocrasmirka

~N oo o1 B~ W N B

. CocraBnenue 3akasa

8. Orenka paOOThI MOCTABIIUKA

Tect Kk Teme 3

1.Paznuuatom 0se Kirouesble MapKemuHe08ble KOHYenyuu. cecmeHmuposanue u
oughghepenyuposanue. Karxas uz xonyenyuii 0CHO8aHA HA PA3TUYUAX MEHCOY
Mmo8apamu u OMHOCUMCSL K NPEOIOHCEHUIO ?

A.CerMeHTHpOBaHHUE PHIHKA

B.lud depenmnupoanue ToBapa

C.[uBepcudukarius 1eaTeIbHOCTH
2. Paznuuarom oge knouesvie MapkemuH2z08vle KOHYEeNYUU: ce2MeHmuposanue u
oughghepenyuposanue. Karxas uz xonyenyuii 0CHO8aHA HA PA3TUYUAX MEHCOY
COCMABNANUWUMU PLIHOK NOMEHYUAIbHLIMU NOKYNAMENAMU U UMeenm OMHOUleHUe
K cnpocy?

A.CerMeHTHpOBaHUE PhIHKA

B.luddepennupoBanue ToBapa

C.[uBepcudukarus 1eaTeIbHOCTH
3. Pa3buenue priHKa KOHKPETHOTO MPOAYKTA HA OTJAEIBHBIC TPYIIIHI,
00BEIUHSIONINE TOTPEOUTENEH ¢ OIM3KUMU OTPEOUTEIHCKUMHU TIPEANOYTCHUSIMU
WJIU TPYIIHUPOBKA NOTpeOUTeNel no KakuM-1ru0o npu3HakaMm, B TOM WIM HHOM
Mepe OTNPECIISIONINM MX MOBEACHUE Ha PHIHKE.

A. CerMEHTHpPOBaHUE

B. BBIOOD 11€JI€BBIX CETMEHTOB PhIHKA

C. No3ULIMOHUPOBAHUE

D. nuBepcudukarys



4. Obecneuenue mogapy KOHKYPEHMHO20 NONONHCEHUS HA PbIHKe, 3 cUem
paspabomxu moeapa u 0emaibHo20 KOMNIEKCA MapKemunea OJis ONpeodeaeHH020
ceamenma nompeodoumenet Uiy peuieHue 0 mom, Kak oupma u ee npooyKyus.
OO0JIHCHBL BOCNPUHUMAMbC NOMEHYUATLHBIMU NOKYNAMENAMU C Y4emOoM OMAUYULL
ee moeapa u NO3UYUtl, 3AHUMAEMbIX KOHKYDEHMamu

A. cerMeHTHpOBaHUE

B. BBIOOp I1ETIEBBIX CETMEHTOB PHIHKA

C. nmo3uImoHUpoOBaHUE

D. nuBepcudukaius
5. Ocobvim cnocobom evloenenHas uacms polHKA, A UMEHHO 2pynna
nompeoumeneil (Quauueckux uiu PUOULeCcKUx auy), 001a0aroujux
onpeoeneHHbIMU 0OUWUMU NPUSHAKAMU U OOHOMUNHOU peaKyuell Ha npeodazaemvlil
NPOOYKM U HA HAOOD MAPKEMUH208bIX CIUMYJIO8.

A. ipodunp cermenTa

B. xapakTepucTiku noTpeduTenei

C. cerMeHT pbIHKa

D. nuBepcuduxarms
6. Aopec ceemenma (epynnvl nompeoumereii), NPONUCAHHBIU 6 MEePMUHAX
xapaxmepucmuk nompeobumereu

A. ipoduis cerMeHnTa

B. xapakTepucTiKy nmoTpeOuTenei

C. cerMeHT phIHKa

D. nepemMeHHbIE CETMEHTUPOBAHUS
7. [na oyenxu u eblbopa yenesvix ce2MeHmos onpeoeienHvle noKkazameu
AHATUSUPYEMBIX Ce2MEeHMO8 (NPUBLEKAMENbHOCb, NPUOBLILHOCTb,
B03MONCHOCHIb YCHEUHO KOHKYPUPOBAMb 8 Ce2MeHme) O0JIHCHbL Omeeuamby
Kpumepusam omobopa. Yxascume 06000ueHHoe Ha38anue 3mux nokazamelel.

A.IlepeMeHHBIE CETMEHTUPOBAHUS

B.Ilpoduns cermenta

C.CBolicTBa cerMeHTa



8. Kak nazwisaromcs npusnaxu (Kpumepuu), no KOMopulM NpU ce2Menmupo8aHuu
8¢Sl COBOKYNHOCMb NOMEHYUATbHBIX nompebumenei mogapa pasousaemcs Ha
epynnot? [lpeocmasumenu kaxcoot epynnsl 00JIHCHbL 001a0amb OnpedeieHHbIMU
0OWUMU XAPAKMEPUCTMUKAMU, UMEMb YCMOUYUB0e OMHOUEHUE K C8OUCMEAM
moeapa u 0OHOMUNHYIO0 PeaKyuro Ha Habop MAPKEeMUH20BbIX CIMUM)JLO8.

A.llepeMeHHBIE CETMEHTUPOBAHUS

B.IIpodpuns cermenra

C.CBolicTBa cermeHTa
9. Ilocmpoenue mpexmeprnou mampuyvl Abenna (Jiibenna) nomozaem..

A.TIpoTecTupoBaTh CETKY MAaKpOCETMEHTUPOBAHUS

B.Haitti HOBBIE CErMEHTBI

C.Onpenenutsb T 0a30BOTO PhIHKA KOMIIAHUU C TOYKU 3PCHUS
notrpeduTenen
10. Ilapamemp (unu nepemennas) 6 mpexmepHol cucmeme Koopounam Abenna
(Dubenna) nozeonsaouwull UOeHMUDUYUPOBAMb YO0BIeMBOPAEMYI0 NOMPEOHOCMb.

A.DyHKIMHT

B.Texnonorun

C.I'pymmsl moTpeduTenei
11. Ilapamemp (unu nepemennas) 6 mpexmepHol cucmeme koopounam Abenna
(Diibenna) onucvigaroujuti «Kak» y0061emeopsaemcs HompeoHoCms U
npeocmasisowull cooot onucanue mosapa (Uil yciyeu), npedoCcmasinemo2o
KoMnauuetl.

A.DOyHKIHU

B.Texnonorun

C.I'pynmbl moTpeduTeneit
12. B cucmeme xoopournam Abenna (Diibenna) 8bloOparHvlii mun 6a308020 PbiHKA
OCHOBAH HA OOHOU KOHKPEMHOU MeXHOI02UU U 3aKpbleaem 6ce NompeoHoCcmu
gcex epynn nompeodoumereti.

A. pBIHOK TOBapa

B. pbiHOK perienust

C. otpacisb.



13. B cucmeme koopournam Abenna (Diibenna) 6blopanHbvlii mun 6a3068020 pbIHKA
coomeemcmeyem epynne nompeoumenetl, Hy#coarouuxcs 8 KOHKpemHou hynKyuu
unu epynne (yHKyutl, 8 0CHO8e KOMOPLIX JIeHCUM 0OHA MeXHOI02Usl.

A. pbIHOK TOBapa

B. peiHOK penieHus

C. oTpacib.
14. B cucmeme koopounam Abenna (Diibenna) 8blOpanHvlii mun 6a308020 PbiHKA
coomeemcmeyem KOMNAaHuu, npeoocmasiaowell ce aibmepHamugHble
MexXHON02UU 015 BLINOJIHEHUS] ONPeOeNeHHOU OYHKYUU 8 OAHHOU epynne
nompeboumerneii (0151 Y008IemeopeHus ONpeoeieHHOU NompeoHoCmu OaHHOU
epynnvl nompebumenet).

A. pbIHOK TOBapa

B. peiHOK perieHus

C. oTpacib.
15. Vkaoscume aemopa namu kaaccudueckux cmpameuti 0xeama 6a308020 PbIHKA.

A.Kan Xak Jlamben

B. 1. AGemn

C.P.A.darxyTauHoB

D.®.Kotnep
16. Vxaosicume asmopa 08yx 00NOIHUMENbHbIX cCIMpamezuti 0xeama 6a308020
PbIHKA

A.Kan_Kak JlamGen

B.I.AGemn

C.P.A.®arxyTanHOB

D.®.Kotnep
17. Ykaxute aBTOpa TpEeXMEPHOU MATPHUIIBI (TPEXMEPHOU CUCTEMBI KOOPIMHAT)
JUTSI OTIpEeIeNICHHsI TUITa 0230BOTO PHIHKA KOMIIAHUH (TOYKK OM3HEca).

A.Kan Xak Jlamben

B.1.AGenn

C.P.A.®arxyauHoB

D.®.Kotnep



18. Mapkemuneoeas cmpamezus, npeonoaazarowas paspabomky npooyKkma u

KOMNIeKCad MAPKEMUHeOB8bIX Meponpuﬂmuﬁ ons onpeaeﬂennoeo YV3K0c0o ceemernma

DbIHKA.
A. MaccoBbIii MAPKETUHT
B. neneBoit (KOHIIEHTPUPOBAHHBII) MAPKETUHT
C. nuddepeHupoBaHHBIA MAPKETUHT
D. nepcoHanbHbIil MapKETHUHT
19. Cmpamezus MUKpoce2mMeHmupo8anusl, OpUeHmupOBaHHas Ha UWUPOKULL
nompebumenbCKull polHOK 6e3 pa3ouenusi Ha ce2MeHmul.
A. MacCcoBBIif MApKETUHT
B. meneBoi (KOHIICHTPUPOBAHHBIN ) MAPKETHHT
C. nuddepeHupoBaHHBI MAPKETUHT
D. nmepcoHabHBII MapKETUHT
20. Cmpameaus MUKpocezmeHmupo8anus, paccyumanHas Had HeCKOIbKO
Ce2MeHmMO8, 0 Kaxco020 U3 KOMopslxX paspabamsléaemcs c60u mosap u Habop
MApKemuH208blX MePONPUIMULL.
A. MaccoBBIif MAPKETUHT
B. neneBoil (KOHIIEHTPUPOBAHHBIN) MAPKETUHT
C. muddepeHnmpoBaHHbI MapKETUHT
D. nepcoHanbHbIi MapKETUHT
21. Uncmpymenm, nozeonsiowutl onpeoenums npupooy KOHKYPEeHmMHOU 60pvobl U
8b16UMb HAUDO.Iee ONACHBIX KOHKYPEHMO8.
A. KapTbl BOCIIPUSITUS
B. kapThl cTpaTerudeckux rpyr
C. SWOT-ananu3
22. Uucmpymenm, ucnonv3yembvii npu NO3UYUOHUPOBAHUU U NO3BOJAIOUWUL
onpeodenums npeonoumumesibHvle KOMOUHAYUU 861200, KOMOPbIMU
PYKOBOOCMBYIOMCs nompebumenu npu blbope mo2o uiu UH020 moeapa
A. kapTsl BocnipusiTUs (TO3ULIMOHUPOBAHUS )

B. kapThl cTpaternueckux rpymnm

C. SWOT-ananus



23. B kauecmee 00vekmoe 6 Kapmax nO3UYUOHUPOBAHUS Yalye 6Ce20 8bICYNAIOm
moeapuvl pupmvl U KOHKYPEHMO8, a 4mo 6blCmynaem 6 Kauecmee 4acmubix
Kpumepues (ampubymos uniu nepemenHvlx, o KOmopvblM CIMpOUmcs Kapma.
A.XapakTepuCTHKU NOTpeOuTene
B. xapakTepucTHKU KOHKYPEHTOB
C.XapakTepuCTHK, OMMCHIBAIOIINE UCCIEAYEMBbIC TPOIYKTHI
24. Ilpu nocmpoenuu kapm no3uyuOHUPOBaAHUs KOTULECTNEEHHbIE UCCIe008aAHUS
NPUMEHAIOMCSL OTIA...
A.OrmpeneneHre COBOKYITHOCTH KOHKYPHPYIOIIHX MapOK
B. lns onpenenenust aTpuOyTOB, KOTOPBIMU TMOJIB3YIOTCS TOTPEOUTETH TPH
BbIOOpE MapKH
C.lnst otieHkw aTprOyTOB
25. Ilpu nocmpoenuu kapm no3uyuOHUPOBAHUsL KAUeCmEeHHble UCCAE008AHUS
NPUMEHAIOMCSL 0TI ...
A.OrmpeneneHre COBOKYITHOCTH KOHKYPHUPYIOIINX MapoK
B. lns onpenenenust arpuOyTOB, KOTOPBIMU IOJIB3YIOTCS MOTPEOUTENH NPU
BBIOOpE MapKu

C. ns onenku atprOyTOB

TecT k Teme 4

1. Konxypenmocnocobnocms mogapa — 3mo:

1) camblii BBICOKUI B MUpPE YPOBEHb KaUECTBA;

2) crtoCOOHOCTH TOBapa KOHKYPUPOBATh HA MHPOBOM PHIHKE;

3) cnocoOHOCTh TOBapa KOHKYPHpPOBAaTh C aAHAJOTUYHBIMH BHJIAMH
MPOIYKIIMKA HA MUPOBOM PBHIHKE;

4) cnocoOHOCTh TOBapa KOHKYPHUPOBATh C aHAJIOTaMU HAa KOHKPETHOM
PBIHKE B OIpEEIECHHbIN IEpUOoJ] BPEMEHH;

5) camas HU3Kasi ce0eCTOMMOCTb.
2. Cocmasasaiowumu KOHKYPEeHmocnocoOHOCmu mosapa A6IAI0MmcCs:

1) TexHuyecKuil ypoBEHb;

2) cepTuduimpoBaHHas cuctemMa 00ecIeueHusl KauecTBa;



3) 3 PeKTUBHOCTD PEKIIAMBIL;

4) craituHr;

5) 6a3ucHbIe yCIOBHS KOHTPAKTA.
3. Moocem nu mosap, npesocxooswuii no Kavecmey KOHKypupylouue auaiocu,
ObIMb HEKOHKYPEHMOCHOCOOHBIM HA OAHHOM DbIHKe:!

1) Ha;

2) HeT.
4. Mooicno u coenamsv 8618600 0 KOHKYPEHMOCNOCOOHOCMU MO8aApd, ONpedeus e2o
NOJIHOEe cOOmEemcmaue mpedbo8aHUAIM MeNCOYHAPOOHO20 CIMAHOAPMA:

1)na; 2) HeT.

TecT Kk Teme 5

1.1. CosokynHocmb 63aUMOCBA3AHHBIX peuleHuUll, Onpedensiouux nPpUopuUmemHmble
Hanpaenenus QYHKYUOHUPOBAHUsL OusHeca, Komopvle OO0JJICHbL YKPEenumo
NOJIOJCEHUe KOMNAHUU HA PbIHKE U 00ecnedums 00CmudiceHue 2100aibHblx yeell

A. cTparerus

B. Muccus

C. nenu

D. zamaun
1.2. Onucanue KOHeUHBIX U NPOMENCYMOUHBIX COCMOSHUU NPEONpUsmuUsl 8 xooe
peanuzayuu cmpamezuu

A. ctparerus

B. Muccus

C. uemn

D. 3anmaun
1.3. Kownkpemuszayuio yeneti npeonpusmus npUMEHUMENIbHO K pPA3IUYHbIM
HanpaegieHusm e2o 0esimeibHOCmu

A. ctparerus

B. Muccus

C. nenu

1 o o
Craiinuar — COBOKYITHOCTB 3CTCTUYCCKUX MMOKA3aTCJICU KaueCTBa TOBApa



D. 3amaun
1.4.  Cosoxynnocmsb  00WuUX YCMAHOBOK U  NPUHYUNOS,  ONPeOersioujux
npeoHazHayenue u poib Npeonpusimusi 8 oobujecmee, 63auMOOMHOUEHUsL C OpY2UMU
COYUANLHO-IKOHOMUUECKUMU CYOLEKMAaAMU.
A. cTparerus
B. muccus
C. uemu
D. 3amaun
1.5.Uncmpymenm uccredosanusi npupoovl KOHKYPeHMHOU OopbObl, Oaroujuil ee
00Wyl0 KapmuHy 6 Ompaciu U NO380NAOWUL Oonpedeiums cmpameuiecKue
HamepeHusl KOHKYPEHMOo8
A. KapThl MO3UIIMOHUPOBAHUS (BOCTIPHUSITHS)
B. xapThl cTpaTeruueckux rpymim
C. SWOT-ananu3
1.6. Cpeocmeo noayuenus npeocmasienuss O CMpamecuyeckol cumyayuu
KOMNAHUU, 8KIIOYAIOWee anaiu3 GHYMpeHHUX U 6HewHUx Qakmopos, Komopbwii He
MOJIbKO onpeoensem Ypo8eHb NPUBLEKAMENbHOCMU CUMyayuyu KOMHAHUU, HO U
yKaszvleaem Ha He0OX00UMOCb ONPEOeNeHHbIX CMpPame2udecKux 0eticmasautl
A.xapTbl MO3UIIMOHUPOBAHUS (BOCTIPUSATHS)
B. kapThl cTpaTernyeckux rpymnm
C.SWOT-ananu3
1.7. Bun ananuza, Komopwlii NO38015emM 6 MAMPUYHOM Gude Npeocmagumby
pe3yibmamul UCCIe008aHUS HANPABACHUN 0esmelbHOCMU NPeOnpusmus ¢ Yeibio
onpeoenenuss Nocaedyioue20 pocma U yeeiuyeHus npudblIbHOCMU 8X00AUWUX 8 ee
cocmag cmpame2udeckux OuzHec-eOuHuy
A. mopTdenbHbIN aHATN3
B. curyanuonHneiii ananus
C. KOHKYpPEHTHBIN U OTPACICBON aHAJIN3
1.8. Buo ananuza, komopwlili Kacaemcs  Oaudcauuieco OKpysIceHUs Gupmol
(MUKPOOKPYHCEHU)!

A. mopTdenbHbIil aHaTu3



B. cutyalulnoHHBIN aHaIu3

C. KOHKYpPEHTHBIN U OTPACIEBON aHAJIN3
1.9. Vkaosicume 6u0 ananuza, Komopwvli UCHOIb3Yemcs Ol AHAAU3A GHeUHell
cumyayuu (MaKpooKpy*ceHus)

A. moptdenbHbIil aHau3

B. cutyaunoHHBIN aHanu3

C. KOHKYpEHTHBIN U OTPACIEBON aHAJIN3

TecT k Teme 6

3aoanue 1

1.1. Tlepuon cymecTBOBaHHS OIPEISICHHOTO BHJAa TOBapa Ha phIHKE (B
POJIaXke), KOTOPBIM XapaKTepU3yeTcsl U3MEHEHHEM BO BpEMEHU 00BEMOB MPOJIAK
U puObLH ().

1.2. CoBOKYMHOCTb BceX TOBapoOB (pUpMHI ( )

1.3. Pacumpenue accopTuMeHTa MPOAYKIIUU MPEINPHUSATHS TyTEM BBITyCKa
HOBBIX BHJIOB TOBApOB, KOTOPHIE C TEXHUYECKOW U MAPKETUHIOBOM TOYEK 3pECHUS
MOTYT OBITh TOXOXH Ha BBITYCKAaBIIUECS paHee WIM HE CBS3aHbl C HUMH
HazbIBaeTcs ().

1.4. I'padpuaeckoit MoeIbIO TTEPEKPECTHON Kinaccudukanuu siisercs ()

1.5. I'padpuaeckoit MoenbIO HepapXUIECKO KilaccupuKaIuuy saBisieTcs ()

1.6. TI'pynma mnpoayktoB 7nubO0 C TOXKICCTBEHHBIMU TMPUHIUATIAMH
(GYHKITMOHUPOBAHMS, TUOO TpPEIHA3HAYCHHBIX ISl OJHUX U TEX K€ KaTeropui
noTpeduTenei, MO0 TOCTABISIEMBIX 4Yepe3 OJHOTUIIHBIE Mara3uHbl, JHOO
MIPO/IaBa€MbIX B paMKaX OIMpPEAEICHHOT0 quara3oHa 1eH. ()

1.7. OCHOBHBIMH XapaKTpHCTHKaMH accopTuMmenTa sBistrotes: (), (), (), (),
()

1.8.Ykaxxure  mocieqoBaTenbHO — cTaguu  (OPMUPOBAHHS  TOPrOBOTO
accoptumenTa (), (), ()

1.9. CoBOKYITHOCTh pelICHN W MPABUJ MOBEACHMS, IPUHUMAEMbBIX 3apaHee Ha
OTpE/ICTICHHBIN MEePUOJi BPEMEHH B 00JIaCTH YIPaBJICHUSI TOBAPHOW HOMEHKJIATYPOU

npeanpustys ()



OTBETHI:

1. lenaporpamma 2. Husepcudukanus 3. XKIT . 4. [llupuna (mmpora). 5.
I'myObuna 6. AHanu3 W OLEHKAa acCOPTUMEHTHOW MONUTHKHU. /. ToBapHas nuHuUsA
(accoptument) 8. ToBapHass HOMeHKIIaTypa (ToBapHbli Mukc) 9. Tabnuma (wiu
Marpuna). 10. CoamancupoBanHocTh 11. Bwibop ocHOBHBIX mMokazatenein 12.
VYcrotuuBocte 13.  VYcraHoBieHue (ompenesieHHE) TPyIIl accopTuMmeHTta 14,
Oo6nosnsemocts 15.ToBapHas monuTrka

3aoanue 2 Pwinounas ampubymuka mosapa (3aKpbimbvie 0OHOBAPUAHMHbIE
80NPOCHL)

2.1.9mo na eaw 632140, 03Ha4aem mepmuH «mosapy:

a) mo0oe npesiokeHrne (GUpPMBbI, YAOBIETBOPSIOIIEE MOTPEOHOCTD;

0) pusnyeckuit 0OBEKT, YAOBIECTBOPSIONUINNA MTOTPEOHOCTH;

B) TMPOAYKT, TMPOU3BOJAMMBI B MAaCCOBBIX KOJHMYECTBAX  JJIs
yJIOBJICTBOPEHHS TOTPEOHOCTH.

2.2. U3 cneoyrowux mosapos evibepume me, KOMOpble OMHOCAMCA K
epynne moseapos Kpamro8pemMeHH020 NONb308AHUA!

a) XOJIOAWJIbHUKH, OJIeXK/1a;

0) M1BO, MBLIIO;

B) PEMOHTHBIC pabOThI, CTPHIKKA.

2.3.Ymo,  no-eawemy,  Jexcum 8  OCHO8e  KIACCUDUKAYUU
nOmMpeOUmMenbCKux mosapos

a) IpUpoJa TOBAPOB;

0) TO, 4TO JIFOJIA JYMAIOT O TOBapax M KaK UX MOKYIAIOT;

B) TO, KaK upMa-mpoOU3BOIUTEh pACCMATPUBAET CBOM TOBAp;

') METOJIbl pacipeesieHUs] TOBAPOB.

2.4. Vkaocume — ymeepowcoenue,  xapakmepusyroujee  mosapul
N08CEeOHEeBHO20 CNPoCca

a) B Mpollecce MOKYNKH TOBapbl CPABHUBAIOTCS MEXAY COOOWU IO
MOKa3aTessiM KauecTBa, LIEHbI U T.1.

0) TOBapbl UMEIOT YHUKAJIbHbIE XapaKTePUCTUKU;

B) TOBapbI MOKYMAIOTCA 4acTO M 0€3 0COOBIX pa3IyMui;



') NOTpEOUTENN OOBIYHO HE CUUTAIOT UX HYKHBIMHU.

2.5.Tosapbl umnyabCcu8HOU NOKYNKU 0ObIYHO NOKYNAIOMCSL

a) peryJIsipHO;

0) 6e3 BCSIKOro MIaHUPOBAHUS U MTOMCKOB;

B) TIPU BOSHUKHOBEHUH OCTPOH HYK/IbI B HUX.

2.6.Kaxou knacc moeapog mpebyem 0Jisi c8oe2o cObIMa HAUOOILUIUX
MapKemuH208bIX YCUIUL 8 8UOE PEKIaMbl U A2PeCCUBHBIX NPOOANC

a) TOBaphl MACCUBHOTO CIPOCa;

0) ocoboro crpoca;

B) TOBaphl MOBCETHEBHOTO BHIOOPA;

T') IPEABAPHUTEIBHOTO BEIOOpA.

2.7. [na kaxoeo knacca nompedUumenbCKux mosapos 6ddXiCHO HAludue
MHOMHCECmMEa Mmop2o8ulX MOYeK:

a) JUTsl TOBApOB TIOBCETHEBHOTO CIIPOCA;

0) mpeaBapUTEILHOTO BHIOOPA;

B) 0c000ro crpoca;

2.8.Topeosas mapka — osmo:

a) am0JyIemMa, CUMBOJT;

0) cnerupuueckoe mpudToBoe opopmiieHue;

B) CJIOBO, HCTIOJIB3YEeMOE I OIpeIesIeHHs TOBApOB MPO/IaBIla.

2.9. Kakyto u3 cnedyowux pyHKyull He 8bINOIHAEM MAPOUHOe HA38AHUE

a) CO3/1aeT OTIIMYUTENbHBIA 00pa3 MPOAYKIIUY;

0) ctocoOCTBYET CHIKCHHIO IIEHBI TOBApPa;

B) CITOCOOCTBYET YBEIIMYCHHUIO MPOJAK

r) o0yier4aeT BHIOOp MOKYIaTENs.

2.10.9mo cuysrcum enewiHeu ynaKkoeKou 0ns 10CbOHA NOCie OpUmusl

a) QuakoHn;

0) KapTOHHAas1 KOPOOKa;

B) SIUK U3 TOPPUPOBAHHOTO KapTOHA, BMenIaomuii 50 OyThUIOK.

3aoanue 3. Haiimute B MpaBoll  KOJIOHKE  OMpEJENICHHUE,

COOTBETCTBYIOILIEE TEPMUHY B JICBOM KOJIOHKE.



3.1. Illupuna accopTumeHTa 1. KonnuectBo no3uuuii B Kax 10 aCCOPTUMEHTHOMN TpyTIe

3.2. I'my6uHa accopTUMEHTa 2. PanivonanpHOE cOYeTaHUE TOBAPHBIX TPYII B 3aBUCUMOCTH OT
BO3MOKHOCTEH phIHKa U B COOTBETCTBUU C HAIIPABJIEHHOCTHIO

PO3HUYHOIO MPEAIOKCHUA MarasuHa

3.3. COanaHCUpPOBaHHOCTb 3.IlepeueHn TOBapoOB, pealu3yeMbIX PO3HUUHBIM TOPTOBBIM
aCCOPTUMEHTA MpENpUATHEM

3.4. IIpou3BOACTBEHHBIM 4.Konu4ecTBo MpeiaraeMbIX aCCOPTUMEHTHBIX TPYIIIT
ACCOPTUMEHT

3.5. ToproBelif aCCOPTUMEHT 5.IlepedeHb TOBapOB, BBITYCKAEMBIX MPEAPUATHEM-U3TOTOBUTENIEM
3.6. YcToi4uBOCTh 6. Ilepeyenp TOBapOB, BHITYCKAEMBIX Pa3HBIMHU POU3BOAUTEISAMH,

HO 00bEIMHEHHBIX 110 HECKOJILKMM MPU3HAaKaM (Yalle Bcero oonee

YeM I10 TPEM)

3.7. ToBapHas 7. ObecrieueHre MOCTOSTHHOTO HATMYHS B TIPOoAake Habopa

(accopTumenTHas) TpyIIIa ONpENENeHHbIX PA3HOBUHOCTEN TOBAPOB

4.1. Coomuoutenue npoyeHmHo20 U3MeHeHUst 00vema nPooalic 00HO20 Mo8apa K
NPOYEHMHOM) USMEHEHUIO YeHbl OPY2020 Moeapd.
A.D1acTUYHOCTH crpoca 1o IEHE
B.DnactuuHocTh cipoca 1o J0X0oay
C.IlepexpecTHas 3aCTUYHOCTSH (CIIpoca 1o IeHE)
4.2. CoomHouieHue 0MHOCUMETbHO20 UBMEHEHUSL CNPOCA HA MOBAp K
OMHOCUMENIbHOMY UBMEHEHUIO €20 YeHbl HA3bIBACMCAL.
A.D1acTUYHOCTD crpoca 1o IIeHE
B.DnactuuHocTh cipoca 1o J0Xoay
C.IlepekpecTHas 37aCTUYHOCTSH (CIIpoca 1o IeHE)
4.3. Dnacmuunwlil cnpoc (npeonoaazaemcs, 4mo YOpaH 3HAK «-»)
A.bounble e fTMHATBI
B. Eananynsbrii
C.Hyneoiu
D.MeHpllie e TUHUIBI
4.4. HeanacmuuHwlti cnpoc (npednonazaemcsi, 4mo yopaHu 3HaK «-»)
A.boible e TMHATBI
B. Eananynbrii

C.Hynesoit




D.Meubiiie e TMHUIIBI
4.5. Cnpoc naoaem memu dice memnamu, 4mo y8eIudu8aemcst YeHa
(npeononazaemcs, ymo yopau 3HaK «-»)

A.bBosbilie e THHUIB

B. EananyHbIil

C.Hynesoit

D.Meubiiie e TMHULIBI
4.6. I[Ipu usmenenuu yenvi CNPOC He MeHsemcs (npeonoazaemcs, 4mo YopaH 3HaK
«-»)

A.Boblile e IHHUIIBI

B. Equanynsiii

C.Hynesoi

D.MeHbllIe eTHHHIIBI
4.7. OnpeoeneHHblil Ha OCHO8E YEHOBOU DNIACMUYHOCINU CNPOC 00pa3yem Ha
Kpueotl cnpoca ...

A.BepxHI010 TpaHUIly 1IEHBI

B. HuxxHroto rpanuiy
4.8. J{na e3aumozamensieMvlx mosapos (cyocmumymos) Kosghguyuenm
nepekpecmuoul 31acCmudHOCmu

A.TlonoxwureneH

B.Otpunarenex

C.PaBen Hymt0

D.PaBeH enunuiie
4.9. J{na 63aumHo OONOIHAEMBIX MOBAPOS8 (KOMNIUMYMO8) KOIDhuyuenm
nepekpecmuoul 21acCmudHOCmu

A.TlonoxwureneH

B. Orpunarenen

C.Pagsen Hym10

D.PaBen enunuiie
4.10. [[nsa nezasucumvix mosapos KodIGguyuenm nepekpecmHuoul d1acmuiHocmu

A.Tlonoxurenen



B. Otpunarenen
C.PageH Hym10

D.PaseH enununie

TecT k Teme 7

1.1. [leaTenbHOCTh B KOMIUIEKCE MAapKETHUHTA 110 OpPTraHU3allui CUCTEMBI
(bU3UYECKOro MPOABMKEHHS TOBapa OT MPOU3BOAUTEIS K TOTPEOUTENIO,
HA3bIBACTCS:

1) npoaBuxkeHue

2) pacupeneneHue

3) neHa

4) ToBap

1.2. Kakoit kaHan pacnpeeneHus npernoYTuTeNIbHee, €CIIH KOJTUYECTBO
noTpeOuTesnel HeBEJIMKO, U OHU PACIIOJIOKEHBI HA OTHOCUTEILHO HEOOJIBIION
TEpPUTOPUU?

1) npsimoit

2) KOCBEHHBIN

3) cMelaHHbIN

1.3. Kakoii kaHan pacnpeneneHus IpearnoYTUTENbHEE, €CIIU PIHOK OYEHb
pazbpocaH reorpauUecKy U MpeaCTaBIeH MHOKECTBOM MOTpeOUTENeH B KaXKI0M
CEKTOpE PKOHOMUKHU (B KaXKJ0U OTpaciu)?

1) npsamoii

2) KOCBEHHBIN

3) cMelIaHHbIi

1.4.Yxaxute kaHan pacrpeaesieHus, CBI3aHHbIN C IEPEMEIICHUEM TOBAapPOB
0e3 MOCPEeTHUISCKUX OpPTaHU3aIUH.

1) npsamoit

2) KOCBEHHbIN

3) cMeraHHBINA

1.5. Ykaxute kaHan pacnpeaeseHus, CBsI3aHHbIN C IEPEMELNICHUEM TOBAPA OT

HU3roTOBUTCIIA K ITIOCPCAHHUKY, a 3aTCM K HOTpe6I/ITeJ'IIO.



1) mpsimoit
2) KOCBEHHBI!
3) cMeraHHBINA
1.6. JIroO0# TN mOCpeAHNKA, KOTOPBIN BBIMOIHSAET Ty WM UHYIO paboTy MO
MPUOIMKEHUIO TOBapa K MOTPEOUTEITIO.
1) ypoBeHb KaHana
2) nnvuHa KaHaja
3) mupuHa KaHaia
1.7. O61ee ynciI0 HE3aBUCUMBIX TOCPEHUKOB (YPOBHEN ), yHaCTBYIOIIUX B
LIENOYKE TOBAPOIBUXKECHHUS.
1) ypoBeHb KaHaIa
2) nJiHa KaHaja
3) mupuHa KaHana
1.8. CymMmMapHO€ KOJIUYECTBO MOCPEAHUKOB, HAXOAIINXCS HA OJJHOM YPOBHE
LEMOYKN TOBAPOABUKEHUS.
1) ypoBens kaHana
2) NMHA KaHaja
3) mMpuHa KaHana
1.9. Vkaxute GyHKIIMIO, KOTOpasi HE OTHOCUTCS K MPSIMOMY KaHaITy
pacrpeneneHusl.
1) HeT mocpeHUKa, TPUOOPETAIOIIETO IIPaBa COOCTBEHHOCTH
2) 9acTh PYHKIIUH pean3yeTcs MOCpeTHNKaMu (TPaHCIIOPTUPOBKA,
BPEMEHHOE CKJIaJUPOBAHUE U T.1.)
3) ucnonb3yroTcs GOpMbI COBITA: TUPEKT-MAPKETUHT, O(hrC-MarasuH,
Internet-marasun
4) ucnoJib30BaHKUE HE3aBUCUMOM TOProOBOM CETU
1.10. YkaxxuTe THIT HE3aBUCUMOT'0 IMOCPETHNKA (TIPHOOPETAIOIIECTO TIPABO
COOCTBEHHOCTH Ha TOBap), KOTOPBIA MPOAAET TOBAPHI JTIOJIIM, KOTOPbIE MTOKYMAIOT
TOBap JJIsl JIMYHOTO MOJIb30BAHUSA:.
1) po3HUYHBII TOPrOBEI

2) onToBHK (ONTOBBIN TOProBell)



3) areHt

1.11. YkaxuTte TUI HE3aBUCUMOTO MOCPETHUKA (PUOOPETAIOIIETO TIPABO
COOCTBEHHOCTH Ha TOBap), KOTOPBII MOKYIAeT TOBAP MapTUSIMH IS
MOCJIEAYIOLIEN TEPEMTPOIAKH.

1) po3HUYHBIN TOProOBEL]

2) onTOBUK (OMTOBBIN TOPTOBEIL)

3) areHt

1.12. Ykaxure TuI nocpeaHuka (He mpuoOpeTaroniero npaBo COOCTBEHHOCTH
Ha TOBap U pabOTAIOUIEro 32 KOMHUCCHOHHOE BO3HArPAXKIEHUE), KOTOPOMY
POU3BOJIUTENb eNIErupoBall (OPyUn) 3aa4y cObITa ToBapa ONTOBBIM (MJIU PO3-
HUYHBIM ) TOPTOBIAM.

1) po3HHUYHBII TOProBel

2) oNTOBUK (OTTOBBIN TOPrOBEIT)

3) areHt

1.13. Kakoit MmeTos1 TpaHCIIOPTUPOBKH 00JIaJa€eT, 10 BallleMy MHEHHIO,
HauOOJbIIeH THOKOCTHIO:

1) >xese3H0I0POKHBIN TPAaHCTIOPT

2) aBTOMOOUJIBHBINA TPAHCIIOPT

3) BO3yIIHBIN TPAHCTIOPT

4) BOAHBIN TpaHCHOPT

1.14. Kanan pacnpeneneHuss «IpOU3BOAUTEIb — ONTOBBIA IMOCPEIHUK —
MOTPEOUTENHY BHIOEPET KOMITAHHMS, BBITYCKAIOIIAS. .

I)moromue cpeacTpa

2)CI0KHOE TPOU3BOJICTBEHHOE 000PYyI0BaHNE

3)xeBaTeNbHYIO PESUHKY

4)TpaHCIOPTHBIE CPEICTBA

1.15. Kanain pacnpeneneHust HyJIEBOrO YPOBHS — 3TO:

l)cambiii KOPOTKHUM TyTh JBHXKEHUS TOBapa, KOrja MPOU3BOAUTENb MPOJAET
CBOM TOBap HEMOCPEICTBEHHO MOTPEOUTEIAM

2)npojaxa ToBapa OT pOZHHYHOIO MpoJaBiia NOTpeOUTesiM



3)kpaTyaillinii MyTh CJIE€I0BaHUs TOBapa, Korjaa He Tpedyercs
TPaHCIOPTUPOBKA 32 MPEAEIIbl JAHHOTO ropoaa
4)kaHal, B CTPYKType KOTOPOIrO UMEETCS JUIIb OJIUH MOCPEIHUK
1.16. ITapameTpsl KaHaa pacIpeacICHUS XapaKTEPU3YIOT COOTBETCTBYIOILINE
MoKa3aTenu
1)ypoBeHb kaHana
2)nnvHa KaHaa
3)mumpuHa KaHana
A)oO1ee 4nciio NoCpeHUKOB, YUYaCTBYIOIIUX B IIEMOYKE TOBAPOIBHXKECHHUS
B)cymmapHOoe KOJIMYECTBO MOCPEIHUKOB, HAXOSMUIUXCS HAa OJAHOM YpOBHE
IIETTOYKH TOBAPOIBUIKECHUS
C)n10060ii TUT MOCPEIHUKA, BHIOIHSIOMUN Ty WM UHYIO paboTy MO
npUOIMKEHHUIO TOBapa K MOTPEOUTEIIO
1.17 Kakoit ¢akTop HE BIMUSET HA TUI U CTPYKTYpPY KaHasia cObITa
1)ocobennocTu ToBapa
2)XapaKTepUCTHKH LIEJIEBOTO PbIHKA
3)uenu ¥ BO3MOXKHOCTH caMoil (hUpMBbI
4)HaI0TOBOE 3aKOHO/IATEIHLCTBO
1.18. TIpssMble KaHAIBI COBITA TIO3BOJISIOT KOMITAHUH
l)mocTuraTh MaKCHMAaJIbHBIX 00BEMOB MPOJAXK Ha TEPPUTOPHUH CObITA
2)UMeTh MaKCUMaIbHBIM KOHTPOJIb HAJ] COBITOM U IIEHOU
3)oxBaTUTH OOJIEEC MIUPOKUI PHIHOK
4)npennaraTh MUPOKUNA aCCOPTUMEHT TOBAPOB M COITYTCTBYIOIIUX YCIYT
1.19 TIpomaxa ToBapoB uepe3 WuTepHeT, korma cuctema (HOpMHUPOBAHUS
3aKa30B  MOJHOCTHIO HMHTETPUPOBAHA B  ABTOMATH3UPOBAHHYKID)  CHCTEMY
MpEANPUSATHUS, IPECTABIAET COOOM
1 )uaopmanmoHHBINA CaUT
2)nopran
3)BU3UTKY

4)371eKTPOHHBIA Mara3uH



1.20 MluTeHCUBHBIM COBIT, KaK MPaBUIIO, UCIIOJIb3YETCS IPU paclpeieICHUN
TOBapoB

1)moBcenHEBHOTO cripoca

2)ocoboro cripoca

3)TpeOyroluXx BBICOKOTO YPOBHS OOCTYKUBAHUS

4)macCUBHOIO CIpoca

1.21 Crpaterus  «push» (mpoTaskuBaHue TOBapa), COIJIACHO KOTOPOM
NPOU3BOJIUTENL YOEXIaeT MOCPEAHUKOB MPUOOpETaTh TOBAP M NPOIBUTATH €ro
KOHEYHBIM MOTPEOUTENSIM, IPEINOUYTUTEIbHA, €CITH

l)noTpeOutenn AEMOHCTPUPYIOT BBICOKYIO TPUBEPKEHHOCTh Mapke M
IPOU3BOIUTENIO

2)IpOAYKT ABISIETCS TOBAPOM MACCUBHOTO CIIpoca

3) IPOAYKT SIBASICTCSI TOBAPOM UMITYJILCUBHOM MOKYITKH

4)MapKu MPOU3BOUTENCH UMEIOT CYIIECTBEHHBIE Pa3IUUMsI

1.22. Crpykrypa KaHayia cObITa, IIPU KOTOPOM KOMIIAHMHM OJIHOTO YPOBHS
O0OBEUHSIOT CBOM YCHIIUSA C LIEJIBI0 OCBOCHUSI HOBBIX BO3MOXHOCTEH, Ha3bIBACTCS

1 )KOMILTEKCHBIM KaHaJIOM COBITa

2)MapKETUHIOBOM JIOTUCTUKOM

3)ropu3oHTaIbHON MapKETUHTOBOM CUCTEMOM

4)BepTUKATIBHOM MapKETUHIOBOM CUCTEMOM

Tect k Teme 8

3aoanue I (ycmanogume coomeemcmaue 0NpPocos u Omeemos)

1.1.3Ha4MMOCTh WM TTOJIh3a MIPOYKTA JUIsl IOTPEOUTETIS.

1.2.AGcomtoTHAs HIKHSAS TPaHUIA TICHBI, 0 KOTOPOH TPEANPUSITHE MOKET
MOHU3UTH (YPOHUTH) LIEHY B CIIOKHOM CUTYyalllu

1.3. LlenoBast monuTHKa, MpEAIOIarampIas U3y4eHue cupoca Ha PhIHKE,
TpeboBaHU MOTpeOUTENEH K KAUeCTBY MPOAYKIIUU C LIETbIO YUeTa UX B LICHE.

1.4 1lena, HarenieHHasl Ha MOJYYEHHE OMPEICIICHHOT0 pa3Mepa MpuobLIn



1.5.uena, paccurTaHHasi HA OCHOBE aHAJIN3a TOYKU 0€3yOBITOUHOCTH U
o0OecrnieunBaroIasi IOKPLITHE Ha 3aMelIeHUE TOBapa U MOCTOSHHBIX PAaCX0JI0B MpHU
HEKOTOPOM 33JIaHHOM O00BhEME MPOJIaXK.

1.6.11lenoBast monuTHKA, IPEIIOIATAONIas ONMPEICIICHH IIEH Ha OCHOBE
3aTpar

1.7. Peakuus cpoca v NpesIOKEHNS], B OTBET HA M3MEHEHUS 1IEH TOBAPOB,
JI0XO0JI0B MOTpeOuTeNnei u Apyrux GakTopos, MoIy4yusia Ha3BaHue ().

OTBETHI

1.IleneBas 1ieHa

2.AKTHBHAs MOJIMTHUKA IICH

3. Texuuyeckas 1ieHa

4. 3JIaCTUYHOCTD CIIpoca

S.IlaccuBHas noauTHKA LEH

6.1IpenenbHas 11eHa

7.11eHHOCTB

3aoanue 2.

2.1. B pamkax 1aHHOTO MOAX0/1a K IIEHOOOPa30BaHUIO UCIIOJIb3YETCS
aKTHBHAs LICHOBAs MOJIUTHKA

A.3arpatbl onpeensoT UEHY

B. Llenenas nieHa onpeaesisieT 3aTpaThl

C.2.2. BHyTpeHHUE IEHBI, IO KOTOPHIM (DaKTOPBI MPOU3BOICTBA U TIPOTYKTHI

O0OMEHHBAIOTCS MEKY OTACICHUAMH WK (DriiMagaMu MHTETPUPOBAHHON

bupMBL.

D.llena-6pyrTO

E. llena-uerto

F. TpaunchepHbie meHb!

G.CxkoHTO

2.3 llena, onpeneneHHas C y4€TOM YCIOBHI KYIUTU-TIPOJAAXKH (HAJIOTH,
CKHMJIKHU, BUJT «()PAHKOY, CTPAXOBAHUE)

A. llena-6pyTtTO

B. Llena-nerto



C. Tpancdepnbie 1IeHBI
D. Cxonto
2.4. Yucras 1ieHa ToBapa
A. llena-6pytTo
B. Llena-uHerto
C. TpauncdepHbie HIEHBI
D. Cxonto
2.5. Ckujika mpu 1iaTexke HaATMYHBIMUA WK 10 CPOKa, 3apUKCUPOBAHHOTO B
JIOTOBOpE
A. llena-6pytto
B. Llena-uetTo
C. Tpaucdepnbie 11eHBI
D. Cxonto
2.6. CooTHOIIIEHUE TIPOIICHTHOTO M3MEHEHHs 00beMa IIPoJIak OJHOTO TOBapa
K MPOIIEHTHOMY U3MEHEHHUIO IIEHBI APYroro ToBapa.
A. DJ1acTUYHOCTH cIIpoca 1o IEHE
B. DnactuuHOCTH cripoca 1o 10Xoay
C. TlepekpecTHas 31aCTUYHOCTS (CIIpoca 1o IeHE)
2.7. CoOTHOIIEHUE OTHOCUTEIBHOIO U3MEHEHHUS CITpoca Ha TOBap K
OTHOCHUTEIIPHOMY M3MEHEHHIO €T0 IICHBI Ha3hIBACTCHI.
A. DacTUYHOCTH cIIpoca 1o IIeHE
B. DnactuuHOCTH cripoca Mo J10X01y
C. IlepekpecTHas 31aCTUYHOCTSD (CIIpoca 1o IeHE)
2.8. DnacTuuHbIN cpoc (MpeanoaaraeTcs, 9To yOpaH 3HaK «-»)
A. boiblie etuHAIBI
B. Equauunsiii
C. Hymnesoii
D. Menbliie e TMHULIBI
2.9. Heanactuunsblil cripoc (mpearnonaraeTcs, YTo yopaH 3HaK «-»)
A. boiblie e uHAIBI

B. Equauunsiii



C. Hynesoit

D. Menble e 1TMHALBI

2.10. Cnpoc nagaeT TeMH K€ TEMIIaMU, YTO YBEJIMYMBAETCS LIEHA

(mpennosiaraeTcs, 4To yOpaH 3HaK «-»)

A. boiblie e 1uHAIB
B. Equauunbiii
C. Hynesoi

D. Menbliie e1UHULBI

2.11. Tlpu u3MEHEHUU TIEHbI CITPOC HE MEeHsETCs (MpeaArnoiaraeTcs, 4To yopaH

3HAK «-»)

A. BoJbiie e JTMHULBI
B. Eanauunsbrii
C. HyneBoi

D. Menbliie e1UHALBI

2.12. OnpeneneHHbId HA OCHOBE 1IEHOBOM 3JIACTUYHOCTH CTIPOC 00pa3yeT Ha

KpHUBOM cIipoca ...

A. BepxHI010 TpaHuIly 1IeHbI

B. HuxHroro rpanuity

2.13 Jlyist B3aMo3aMeHsIeMBIX TOBApOB (CYyOCTUTYTOB) KO PUIIMEHT

NEPEKPECTHON AIIACTUYHOCTH

A. Ilomoxuresnen
B. Orpunarenen
C. PaBen nymto

D. PaBen equuuie

2.14. [Ins B3aMMHO JOTIOTHIEMBIX TOBApOB (KOMILTUTYTOB) KOA(hPHUITHEHT

MEPEKPECTHON FJTACTUYHOCTH

A. TlonoxuTenex
B. Orpunarenex
C. PaBeH Hym10

D. PaBeun equumuie



2.15. Jlns HEe3aBHCHMBIX TOBApOB KOA(P(UIMEHT EPEKPECTHOM

DJIACTUYHOCTH

A. Tlonoxurenex
B. Orpunarenen
C. PaBeH Hym1o0

D. PaBen equuuie

3aoanue 3.

3.H€pe‘H/ICJII/ITC B HpaBHHBHOﬁ MOCJICAOBATCIBHOCTH JTAIlbI IIPOICCCa

(I)OpMI/IpOBaHI/ISI IIOJIMTUKH HCHOO6paBOBaHI/IH NpCaIpuATUA

1.YcraHoBieHue OKOHYATECILHOM OCHBbI

2.01eHKa u3ziep)KeK MpOU3BOJICTBA, ONPEACICHUE TOUKH 0€3yOBITOUHOCTH

3.HCCHC}IOBaHI/I€ CIIpocCa, MO3BOJAIOIICC OIMMPCACIUTD 9JIACTUYHOCTD CIIpOCa

I10 I€CHC " BerHI/Iﬁ MMpCaci NCHbI

4.Pa3paboTKa [IEHOBOM TaKTUKHU

5.AHann3 KOHKYPEHTOB U UX IIEH

6.Bri6op MeToa 1ieHoo0pa3oBaHus

7.PacueTr nCXOMHOMN LIEHBI

8.ITocTaHOBKA 11€7M 1 3a/1a9 IIEHOOOPA30BaHMS

9.BBI160p 11€HOBOI CTpaTeruu

3adanue 4.

4.1 BeiOop npeanpusITHEM ONPEICIICHHON TMHAMUKN U3MCHEHUS

(KOPPEKTUPOBKH ) UCXOAHOM 1I€HBI TOBapa, HAIPABJICHHBIA Ha TTOTyUYCHUE

HanOOJbIIEH MPUOBUTA B paMKaX JOJITOCPOYHOTO IJIAHUPYEMOTO Meproia

A
B.

Crparerust ieHOOOpa30BaHUS

TakTuka 11eHO00pa30BaHUS

4.2 ArpeccMBHOE CHUKECHHE 1IEH B ClTy4ae MaJIeHUs CIIpoca,

A

m o O w

CHsITHE CIIMBOK

LlenoBas BoiiHa

YOBITOUHBIN JTUIED
JIMCKpUMHHAIIMOHHOE IIEHO00pa30BaHUE

[IpoHHKHOBEHNE HA PBIHOK



4.3. YcTaHOBIIEHME HU3KOM HAa4aJlbHOW I[€HBI HA HOBBIM TOBAp C LEIBIO
MPUBJICYEHUS] BHUMAHUS OOJIBIIET0 KOJIMYECTBA MOKYIaTeNie U 3aBOCBAHUS

OobIICH AOJIM PbIHKA, C IIOCTCIICHHBIM €€ IMOBBIIIICHUCM

A CHsiTHE CIUBOK

B. LlenoBas BoiiHa

C. YObITOUHBIHN THACD

D. JIMCKpUMUHALIMOHHOE 1IEHOOOpa30BaHue
E. [IpoHuKHOBEHUE HA PHIHOK

4.4 YcTaHOBIIEHHE BBICOKOM NIEPBOHAYAIBHOM 1IEHBI HA HOBBINA TOBAp, UTOObI
NOJIyYUTh MaKCUMAJIBHBINA TOXOJl BO BCEX CETMEHTAX PHIHKA, TOTOBBIX 3AILIATUTH

BBICOKYIO IICHY, C TOCIICAYIOIIUM ITOCTCIICHHBIM €€ CHUKCHHUCM.

A. CHATHE CIIMBOK

B. IlenoBas BoiiHa

C. YObITOUHBIHN THACD

D. JIucCKkpUMUHAIIMOHHOE 1IEHO0Opa30BaHUE
E. [IpoHuKHOBEHHE HA PHIHOK

4.5 YcTaHOBIIEHHE LIEH C YYE€TOM TPy NOTpeduTeneld, BApHaHTOB TOBApa, C

YU4CTOM UMHIXKA, C YHCTOM MCCTOHAXOXKXACHHUA, C YICTOM BpCMCHHU.

A. CHsiTHE CITMBOK

B. LlenoBas BoiiHa

C. YObITOUHBIN THACD

D. JIuCKpUMUHAIIMOHHOE 1IEHOO00pa30BaHKE
E. [IpoHNKHOBEHNE HA PBIHOK

4.6 YcTaHOBIICHHE 1IEH B PO3HUYHOM TOProBje Ha Hanbojee X0I0BOH TOBap

HMKC HOpMaHBHOfI OCHBI N JaXXC HHUXKC ce0ecTONMMOCTH AJIA IIPHUBJICUCHUA

MOKynaTeaen
A. CHsITHE CITMBOK
B. [lenoBas BoiiHa
C. YOBITOUHBIN THACD
D. JIMCKpUMHHAIIMOHHOE IIEHO00pa30BaHUE
E. [IpoHHKHOBEHNE HA PBIHOK



3aoanue 5 . Memoouwl yenoobpazosanusi

5.1. Kakas rpymmna MeTo10B IeHOOOpa30BaHMs MPEIOTBPALLAET «BOMHY LEHY.

A MeTo1bl, OCHOBaHHBIE Ha U3EPKKaX WU 3aTpaTHbIE
B. MeTon1bl, OpUEHTUPOBAHHBIE HA II€Hbl KOHKYPEHTOB
C. MeTto1bl, OpUEHTUPOBAHHBIE HA MAPKETUHT (CIIPOC)
D. [TapameTprueckue METOABI

5.2 B 3atpaTHOM MeTO/€ LIEHOOOPa30BaHUS «M3ACPKKH IUIIOC MPUOBLITBY

HaII6aBKa YCTAaHaBJINBACTCs B IIPOLCHTAX OT

A [TomHOM cebecTonmocTH
B. [TpsiMbIX (TIEPEMEHHBIX) U3IEPKEK
C. OKOHYATEIbHOU 1ICHBI

5.3 B 3aTpaTHOM MeTO/ie IIEHOOOPA30BaAHUS «U3ACPIKKH TUTIOC MPUOBLTHY

BCIIMYHNHA peHTa6eJII)HOCTI/I (HpI/I6BIJ'IBHOCTI/I) YCTAaHAaBJINBACTCA B IIPOLCHTAX K

A. ITonHO¥M cebecTOMMOCTH
B. [TpstMbIM (TTEpeMEHHBIM) H3ACPIKKAM
C. OKOHYATENBHON LIEHE

54B 3aTpaTHOM MCTOIC HCHOO6pa3OBaHI/ISI Ha OCHOBC IICPEMCHHBIX

(TpsiMBIX) 3aTpaT HaT0ABKA YCTAHABIMBACTCS B IIPOIICHTAX K

A. [TostHOM ce0ecTOMMOCTH
B. [IpsambIM (IEpEMEHHBIM ) U3IEPKKAM
C. OKOHYATENHLHOU 1IEHE

5.5. Kakoit Mmeton nnienHooOpazoBanus (M3 TPYIIIBI METOJIOB,
OPUEHTHPOBAHHBIX HA IIEHbI KOHKYPEHTOB) UCIIOIB3YETCA Ha PhIHKAX
TOMOT€HHBIX IPOAYKTOB (Heau(DPpepeHIIMPOBAHHBIX ) IPU OJUTOMOTUCTHICCKON U
COBEPIICHHON KOHKYPEHIINH, AJIsl IPOYKTOB MEKIYHAPOIHOTO XapaKTepa.

A OpueHTanus Ha IIEeHY OTpaciu

B. OpueHTanys Ha 1IEHOBOTO JInjiepa (JIOMUHUPYIOIIEE 1
0apoMeTpUUYECKOoe IIEHOBOE JIUJIEPCTBO)

C. IlenoBoit kapTenh

D. TennepHoe neHo000Opa3oBaHKe (HA OCHOBE KOHKYPEHTHBIX TOPTOB)



5.6. B xakoM MeToze 1IeHO0Opa30BaHuUs U3 IPYIIIbI METO/IOB,

OpPUEHTUPOBAHHBIX HA MAPKETUHT (CIPOC), IPUMEHSIETCSI BBICTABICHHE TOBapa Ha

IMpOJaxKy B Pa3JIMYHbIX MCCTaxX W 11O pa3HbIM LICHAM.

A

OHpeI[GHeHI/Ie OCHBI HA HOBBIU IMPOAYKT Ha OCHOBC TCCTa «ICHA-

IrOTOBHOCTb KYIIUTBH»

B.

® Mmoo

OrnpeneneHue eHbl HA OCHOBE TECTA «IIE€HA-PEAKIUS MOKYIIATEIIsI»
Ornpenenenue eHbl HA OCHOBE BBISIBICHHBIX «HAMEPEHUIN O TTOKYTIKE
Ornpenenenue 1eHbl HA OCHOBE TECTA «KJIACC LIEHBD

Meton, OCHOBaHHBIN HA KOMIIPOMHCCHOM aHaJIU3€e

OrnpeneneHue eHbl HA OCHOBE OMPOCA IKCIEPTOB U UX CAMOOLIEHOK

MGTO,H OKCIICPUMCHTUPOBAHUA

5.7.B xakoM MeToie 1IeHOOOpa30BaHMs U3 IPYIIbI METOIOB,

OpPUEHTUPOBAHHBIX HA MAPKETUHT (CIPOC), AaHKETA COACP>KUT BOIIPOCHI:

1.Ecnu ObI BB pemiy KyNuTh NPOAYKT X, TO KaKyl0 CaMyIO BHICOKYIO LIEHY

T'OTOBBI TIJIATUTH?

2. KakoBa camas HM3Kas [ICHAa Ha IMMPOAYKT X, €CJIM HC 3aTparuBaThb IIpU 3TOM

€ro KauyecTBO?

A

OrnpeneneHue 1eHbl HA HOBBIM MPOJYKT HA OCHOBE TECTA «II€HA-

I'OTOBHOCTb KYIIMTB»

B.

nomo o

G.

OrnpeneneHue HeHbl Ha OCHOBE TECTa «LEHA-PEAKIUS MOKYaTENsI»
OrnpeneneHue UeHbl HA OCHOBE BBISIBICHHBIX «HAMEPEHUI» O TOKYIIKE
OrnpeneneHue HeHbl Ha OCHOBE TECTA «KJIACC IIEHBI»

MeTton, OCHOBaHHBI HA KOMIIPOMUCCHOM aHaJIN3€

OrnpeneneHue HeHbl Ha OCHOBE OIIPOCa 3KCIIEPTOB U UX CAMOOILIEHOK

Metoa 3KCIepUMEHTUPOBAHUS

5.8. B kakoM MeTo/ie IeHOOOpa30BaHUsI U3 TPYIIbI METO/IOB,

OPUEHTHPOBAHHBIX HA MAPKETUHT (CIPOC), aHKETa COAEPKUT Bompoc «Kakas

Bama camas BeIcOKast 11eHa, eciiu ObI Bl pemuiu caenath HOKYIKY 7

A

Onpez[eneHI/Ie OCHBI HA HOBBII IMPOAYKT Ha OCHOBEC TCCTa «ICHA-

IOTOBHOCTB KYIIMTB»

B.

OHpeI[eJIeHI/Ie LOCHBI HAa OCHOBC TCCTa «KICHA-PCAKIUS ITOKYIIATCIIA



® mmo O

OrnpeneneHue HeHbl HA OCHOBE BBISIBICHHBIX «HAMEPEHUI) O TOKYTIKE
Ornpenenenue HeHbl Ha OCHOBE TECTA «KJIACC LIEHBI)

Meton, OCHOBaHHBIN HA KOMIIPOMUCCHOM aHaJIu3e

Ornpenenenue HeHbl Ha OCHOBE OIIPOCA SKCIIEPTOB U UX CaMOOLIEHOK

Meton 3KCIIepUMEHTUPOBAHUS

5.9. B xakoM MeToze 1IeHO0Opa30BaHus U3 IPYIIbl METOOB,

OPUEHTHPOBAHHBIX Ha MAPKETUHT (CIPOC), UCTIOIB3YETCS OMPOC AKCIEPTOB.

A

Onpe;[eneHI/Ie LICHBI HA HOBBIU MPOAYKT Ha OCHOBC TCCTAa «KIICHA-

TOTOBHOCTb KYIIUTB»

B.

nomo 0

G.

OrnpeneneHue IeHbl HA OCHOBE TECTA «I€HA-PEAKIUs MOKYIATEIIs»
OrnpeneneHue 1I€Hbl HA OCHOBE BBISIBICHHBIX «HAMEPEHUN» O MOKYIIKE
OrnpeneneHue 1eHbl HA OCHOBE TECTA «KJIACC LIEHBD

Metoa, OCHOBaHHBIN HA KOMITIPOMHCCHOM aHaJIu3e

OrnpeneneHue eHbl HA OCHOBE OMPOCA IKCIEPTOB U UX CAMOOLIEHOK

MGTO,II OKCIICPUMCHTUPOBAHHNA

5.10. B kakoM MeTo/ie 11IeHO000pa30BaHUs U3 TPYIIIHI METOIOB,

OpPUEHTUPOBAHHBIX HA MAPKETUHT (CIPOC), aHKETA COACPKUT Pl BOZMOKHBIX

OCH, a IIOTCHIUAJIbHBIX HOKYHaTeJ'Ieﬁ MMpOCAT OTMCTUTL IIPHUCMIICMBIC YPOBHH LICH

(mpueminiemsl (I1), Beicoku (B), Huzku (H))

A

OrnpeneneHue 1eHbl HA HOBBIM MPOJYKT HA OCHOBE TECTA «II€HA-

I'OTOBHOCTb KYIIMTB»

B.

nomo 0

G.

OrnpeneneHue 1eHbl HA OCHOBE TECTA «IICHA-PEaKIUs MOKYIaTEeIIsI»
OrnpeneneHue 1eHbl HA OCHOBE BBISIBICHHBIX «HAMEPEHUI) O TTOKYTIKE
OrnpeneneHue 1eHbl HA OCHOBE TECTA «KJIACC LIEHBD)

MeTon, OCHOBaHHBIN HA KOMITIPOMHCCHOM aHaJIn3€e

Ornpenenenue 1eHbl HA OCHOBE OMPOCA IKCIEPTOB U X CAMOOIICHOK

Metoa 3KCIepUMEHTUPOBAHUS

5.11. B xakoM MeToi€ 11IeHO000pa30BaHus U3 TPYIIIBI METOJIOB,

OPUEHTHUPOBAHHBIX HA MAPKETUHT (CIIPOC), AaHKETA COACPKUT BAPUAHTHI LIEH U

YCThIPC BO3MOIKHBIX BapHaHTa OTBCTOB

A

S onpeneneHHo Kymito



OO W

51, BO3MOXKHO, KYILTIO
51, BO3BMOKHO, HE CTaHy IIOKYIIaTh
51 onpenienieHHO HE CTaHy IIOKYNaTh

OHpeI[GJIeHI/IG OCHBI HA HOBBIU IMPOAYKT Ha OCHOBC TCCTa «ICHA-

IrOTOBHOCTb KYIIUTBH»

F.

G.
H.

l.
J.

K.

OrnpeneneHue eHbl HA OCHOBE TECTA «I€HA-PEAKIUS MOKYIIATEIIsI»
Ornpenenenue eHbl HA OCHOBE BBISIBICHHBIX «HAMEPEHUIN O TTOKYTIKE
OrnpeneneHue IeHbl HA OCHOBE TECTA «KJIACC LIEHBD)

Meton, OCHOBaHHBIN HA KOMIIPOMHCCHOM aHaJIU3€e

OrnpeneneHue eHbl HA OCHOBE OMPOCA IKCIEPTOB U UX CAMOOLIEHOK

MGTO,H OKCIICPUMCHTUPOBAHHNA

5.12. B kakoMm MeTo/ie 11IeHO000pa30BaHus U3 IPYIIIHI METOIOB,

OpPUEHTUPOBAHHBIX HA MAPKETUHT (CIIPOC), COCTABISIIOTCS MPOPUIN TOBAPOB,

BKITFOYAOHIHUEC €TI0 XapaKTCPUCTHUKU U LICHY, KOTOPLIC IIPCJIararoTCAa

PECIIOHACHTAM B aHKCTC C LCJIbIO BI)I60pa TOI'0O U3 HHUX, KOTOpLIﬁ YCTPaAuBaACT B

OOJIBILIEHN CTEIECHH.

A

OHpGIIGJ'IGHI/Ie OCHBI Ha HOBBIM IMPOAYKT HAa OCHOBEC TCCTAa «IICHA-

I'OTOBHOCTb KYIIMTB»

B.

nomo o

G.

OrnpeneneHue HEeHbl Ha OCHOBE TECTA «LEHA-PEAKIUS MOKYaTENsI»
Ornpenenenue HeHbl Ha OCHOBE BBISIBICHHBIX «HAMEPEHHUIN» O TOKYIIKE
OrnpeneneHue HeHbl Ha OCHOBE TECTA «KJIACC IIEHBI»)

MeTton, OCHOBaHHBI HA KOMIIPOMUCCHOM aHaJIN3€

OrnpeneneHue LeHbl Ha OCHOBE OIPOCA 3KCIIEPTOB U UX CAMOOLIEHOK

Metoa 3KCIIepUMEHTUPOBAHUS

5.13. B kakoM napaMeTpuyecKOM METOJI€ LIEHOOOPa30BaHUs UCTIOIb3yETCs

OKCIICPTHAA OLCHKA KAXKAO0T0 IIapaMETpa HOBOI'O U3ACIINA U CPCAHAA OLICHKA

OJTHOTO Oauia u3/IeIus-dTaloHa (CTOMMOCTHBIN MTOKA3aTelb)

A

B
C.
D

MeTton yaenbHBIX MOKa3aTeaeu
MeTton CTpyKTypHOU aHAJIOTUU
bannoselii MeTON

MeTOI[LI KOPPpCILINUOHHO-PEIPECCUOHHOIO aHaJIn3a



5.14.B kakoM napaMeTpruuecKoM METOJE LIEHOOOPa30BaHMs UCIIOJIb3YETCs
yAEIbHBIN BEC NPSIMBIX MaTEPUANIbHBIX 3aTpaT (MM 3apabOTHOM MIIaThl
MIPOU3BOJICTBEHHBIX Pa00YMX) B CTPYKTYpPE TOJHBIX 3aTpaT MO aHAJOTUYHOM

IpyIIe NPOAYKINH,

A Meron yIenbHbIX OKa3aTeNeu

B. Meron CTpyKTypHON aHAJIOTHH

C. Bbannoserit MeTos

D. MeTonbl KOppeasIIuOHHO-PErPECCUOHHOT0 aHaIu3a

5.15. Kakoii napameTprudecKkuii METO/] IIEHO00pa30BaHUsI OCHOBAH Ha
OTIPEICJICHUH 3aBUCUMOCTH U3MEHEHUSI 1IEHBI (Pe3yJbTaTUBHOTO MPU3HAKA) OT

N3MCHCHUA TCXHUKO-3KOHOMHNYCCKUX MMapaMCTPOB IIPOAYKIINHU (q)aKTOpHBIX

IPU3HAKOB).
A Merop yenbHbIX MOKa3aTeneu
B. Meton CTpyKTypHOHN aHAJIOTUU
C. BamnoBelit MeToq
D. Metoasl KOppEIALUOHHO-PETPECCUOHHOIO aHaIN3a

5.16. B xakoMm nmapamMeTpuyecKoM METO]Ie LIEHOOOpa30BaHMs UCTIONb3yeTCs
YaCTHOE OT JICJICHUSI BETUYMHBI 1IEHbI (UM Ce0ECTOUMOCTH ) Ha 3HAUCHHE
OCHOBHOT'O Ka4€CTBEHHOI'O IMapaMeTpa, YKa3aHHOTO B COOTBETCTBYIOIIUX

EIMHULIAX U3MEPCHUS

A. MeTton yaenbHBIX MOKa3aTeaeu

B MeTton CTpyKTypHOHN aHAJIOTUU

C. banmoBeil MeTOx

D MeTo1bl KOpPEeSIMOHHO-PErPECCUOHHOTO aHAIN3a

Tect k Teme 9

1 Paccopmupyrtime meponpusamus u cpedcmea npeocmasienusi no namu
OCHOBHBIM 2PYNNAM:

1.1 Pexmama -

1.2 CtumynupoBaHue OpoIax -

1.3 Mepuanait3uHr-



1.4 CoOBITUIHBII MAapKETHUHT —

1.5 [psiMoii MapKeTUHT (BKJIFOYAET JIMUYHBIEC TIPOJIAKHI) —

1.6 Public Relations -

Omeembi:

1. UadopmanimoHHoe cooOIIeHre, UK npecc-peau3 B IeYaTHOM
MepuoANIecKoM m3aanuu (razere) o 10-1eTHEeM 10OMIEH KOMITAHUH;

2. [Ipsimast moutoBas pacceuika «llepcoHabHOrO MPEIOKEHUS - KPEAUTHON
peBonbBepHO KapThl banka BTD 24»;

3. Ilpecc-koudepennus ¢ npuriamenueM npeacrasureiacit CMU mo nosoay
OTKpPBITHS (hUiiana KOMIIaHUY;

4. PazmernieHue pekjiaMbl HOBOTO Tapr(da COTOBOTrO oreparopa Ha IUTOBBIX
KOHCTPYKIHUSIX pa3MepoM 3 Ha 6 M. Ha TOPOJICKUX YJIUIIAX;

5. [nakat, pekIaMUPYIOIIUA TOBAp U pa3MEIIEHHBIH B TOPTrOBOW TOYKE, I
ATOT TOBAp MPOAACTCS;

6. [Ipogaxu mo kaTaioram (pacchliika KOMIIaHUEH KaTajJoroB MpeajiaraeMbix
TOBApPOB IO aPECHOM O6a3e KIMEHTOB);

7. YmakoBKa-KOMILUIEKT COMYTCTBYIOLIMX TOBAPOB IO JILTOTHOM IIEHE B
TOPrOBOM TOYKE;

8. Pa3Melienre UMUIKEBOI CTAaThU B ra3ete « BaaguBoCTOK;

9. Pa3mernienne pekiiaMHBIX POJIMKOB O yCIIyraX KOMIIAaHUH HA BHJICOMIAHHO
Ha TOPOJICKOW TUIOIIA]IH;

10. CroHcopckas AesTeIbHOCTD (BBIJEICHUE JEHEKHBIX CPEJICTB HA
MIPOBEAEHUE CIIOPTUBHOI'O MIPA3THUKA);

11. PacnpocTpaHeHne KOCMETUKU TOPrOBBIM areHTOM Ha JOMY WJIU Ha
BallieM pabo4yeM MeCTe;

12. Pazmemienre 006pasoB TOBAPOB (KPEMOB, IMMAMITYHEH | T.J.) B )KEHCKHX
KypHaJax;

13. TlpoaBmxkeHHE W MPOJTAKHA TOBAPOB Uepe3 TeIeMara3uHbl Ha KaHae
TEJICBUICHUS;

14. ToBap npenasiaraercs Mo HU3KOU LIEHE WIIK OECIUIATHO B KAYECTBE

MOOUIPEHNUS 3a MOKYIKY JIPYroro ToBapa;



15. JlemoHcTpanus pekiiaMHbIX 0aui-poaukoB (15-30 cex) Ha TenekaHnale
CTC;

16. Yuactue «/{anbpblOTEX1IEHTPa» B IPOMBIIIIEHHON BBICTABKE C LIEJBIO
3aKJIIOYEHHS JOTOBOPOB Ha MOCTABKY U MOHTaX pblOONepadaThIBAIOIIETO
000opy10BaHUS;

17. Vicnonp30BaHKe TUCKOHTHBIX KapT C HAKOMUTEIbHBIMHU CKUIKAMU;

18. IlpoaBuxkeHue U NpoAaXH MPOAYKIMH MO TeAePOHY U TeIEeMapKETHHT;

19. IlpenocraBienue TOProBoi Touke 000py10BaHUs ¢ PUPMEHHON
CUMBOJIMKOM MPOU3BOIUTENS;

20. Opranuzanus npa3JaHuKa Ha MIOHIau Topoaa no mooay 10-neTHero

FOOMJIES] KOMITAHUU.

TecT k Teme 10

1. K ¢pynxyusam menedncepa no mapkemuney He NPUHIMO OMHOCUMD ...

A. TOJIrOTOBKY CMET U pacueToOB Ce0€CTOMMOCTH TOBapa

B. cOop u onieHKy peIHOUHOM WH(pOpMAITUU

C. KOHTpOJb M ONITUMU3AIUIO COBITOBOM CeTH

D. moAroToBKy CMET M pacxoJ0B IO MAPKETUHTY

2. B epynny mpaouyuorHuix pacxo008 Ha peKiamy, NOKPbl8aemMblxX U3
O10021cema omoena MapKemuHaa KI4aom pacxoosl Ha...

A. npemun

B. cTpaxoBble B3HOCHI

C. TupaxupoBaHHUE MPaANC-TUCTOB

D. tenedonHBIE pa3rOBOPHI

3. K nocmosinnvim 3ampamam Ha MapKemune, Komopwvle 0becnedusaom
00WYI0 NOOOEPIUCKY MAPKEMUH20B0U CYIHCObL NPEONPUSMUSL OOBIUHO OMMHOCSM ...

A. omary yciyr peKkiIaMHBIX areHTCTB

B. 3apabotHyto miaTy nepconaia

C. omraTy KOHCYJIbTAaHTOB M 3KCIIEPTOB

D. pacxopsl Mo U3rOTOBICHUIO CYBEHUPOB

4. K cmpamecudecKum 3a0a4am MapkemuHeoeod oessmeibHOCIU OMHOCSM ..



A. opraHu3aIuio TOBAPOABUKCHUS

B. axTuBH3aIuio 1e10BOM aKTUBHOCTH

C. ompeneneHue MPUHITMIIOB BBIX0/a HA PHIHOK C HOBBIM TOBapOM

D. opraHm3amuio pekjaMbl B CTUMYJIHUPOBAHHUSI TIPOTAK

5. Ilocmosinnas, cucmemamuiecKkas npoeepKa u OYeHKa npoyeccos 8
obracmu mapkemunea npeocmasisem cooou ...

A. KOHTpPOJIb MapKETHHIa

B. MapKeTHHroOBBIE UCCIICIOBAHUS

C. cTparermveckoe IIaHUPOBAHUE MAPKETHUHTA

D. pa3paboTKy MapKeTHHTOBOM CTpaTeruu

6. Compyonux cayacovl mapkemuned, 8 00s3aHHOCIU KOMOPO2O 8X00UM
paspabomxa pexiamol unu PR-coobwenutl, exnouas cyenapuii, cio2am, 3a20106KuU,
3aHuUMaem OOJHCHOCMb ...

A. nuzaiinepa

B. konwupaiitepa

C. KOHCyJbTaHTa

D. umumxmeiikepa

7. K ocrHo6HbiM 3a0auam NIaGHUPOBAHUS 8 MAPKemMUH2e He NPUHAMO
OMHOCUMD

A. mporHo3upoBaHuE pa3BUTUSA PUPMBI

B. ananu3 KOHBIOHKTYPHI TOBAPHOTO PHIHKA

C. usydeHue (UHAHCOBBIX BOZMOXHOCTEH (PUPMBI

D. pa3paboTky miaHa MapKeTHHTa

8. Vkaotcume naubonee npeonoumumenvuwiii Memoo onpeoenerus 3ampam Ha
MapkemuHe npu n00xXooe K NIaGHUpPOBAHUIO «CHU3Y 86EPX»

A. Merton npenenbHON TPUOBLIH

B. Wcxons u3 nenent u 3amaq

C. Meton mporieHTa OT MpoIax

D. Meton nporieHTa OT TPUOBLIH

9. Cambimu OunamuynvIMU U 2UOKUMU ABTIAIOMCA

A. Kectko popManuzoBaHHbIE TIIAHOBBIE CUCTEMBbI



B. ®opmanu3oBaHHbIE JIAHOBBIE CUCTEMBI

C. Cnabo popmanuzoBaHHbIE

10.K xaxomy muny xonmpons mapkemunea OmHOCUMCA MAPKEeMUH206bl1i
ayoum

A. KoHTpoJib roJI0OBBIX MJIaHOB

B. Kontponb npubsuibHOCTH

C. KouTpoab 3¢ hexkTuBHOCTH

D. Crparernyeckuii KOHTPOJIb

11. B kakom mune Konmpous MapKkemun2a npuHUMaem yiacmue
MAPKemMuH208bll ayoumop?

A. KoHTpoJib roJIoBbIX MJIaHOB

B. Kontponb npuObLIbHOCTH
C. Koutpomas 3¢ hexTuBHOCTH
D

Crparernyeckuii KOHTPOJIb

Tect k Teme 11

1. Heoocmamkom, kakozo muna opeaHu3ayuoHH020 NOCMPOEHUs]
MAPKeMUH20801U CyHcObl OAHKA ABNAeMCS Y3KAsL CReyuatu3ayus no
MexXHOI02U4eCcKol O1U30Cmu ycye U OUCKPEemHblLL Xapakmep YCiye,
npedoCcmasisemvblx 00OHOMY KIUeHMY ...

1. ®ynkuroHanbHas CTPYKTypa

2. 'eorpaduyeckas CTpykTypa (IUBHU3NOHHAS)

3. ToBapHas cTpyKTypa (IUBU3UOHHAS)

4. PpIHOYHAS CTPYKTYypa (IUBU3NOHHAS )

5. MarpuuHas cTpykTypa (aJanTuBHas)

2. Heoocmamkom, kakoeo muna opeanu3ayuoOHHO20 NOCMPOeHUs.
MApKemuH20801U CYAHCObL OAHKA ABNIAEMCS BbICOKAA KOHQIUKMHOCb, M.K.
COMPYOHUKU YACMO OKA3bI8AIOMCS 8 OBOUHOM NOOYUHEHUU U He MO2YM PA30eumbs
KOMnemeHyuu.

1. ®yukuwoHambHAS CTPYKTYypa

2. T'eorpadudeckast CTpyKTypa (TUBU3HOHHAS)



3. ToapHas cTpyKTypa (AUBU3HOHHASA)
4. PoblHOYHAs CTPYKTYypa (AMBU3UOHHAS)
5. MarpuuHas cTpykTypa (azantuBHas
MHOI'OBAPUAHTHBIE BOITPOCHI
3. Vkaorcume popmur opeanuzayuonno-ynpagienuecko2o nocmpoenus
npeonpusimus
1. ®yukuMoHaNbHAsA CTPYKTYypa
JIMBU3HOHHAS CTPYKTYypa
CummeTpuyHasi CTpyKTypa
LlenTpann3oBaHHas CTPYKTypa
ApanTuBHas CTPYKTypa
. Ykaotcume npeumywecmsea gpynkyuonanvHou cmpykmypol npeonpusimusl.
[ToBeimIaeT opraHU3allMOHHYIO THOKOCTD
CTtuMynupyeT JeI0BYI0 aKTUBHOCTD
YMeHbIIaeT 1yonupoBanre PyHKIIUNA U MTOTHOMOYUH
CoxkpariaeT BO3MOXHOCTb KOH(JIMKTOB
VYydiaer HCIoNb30BaHUE PECYPCOB

. Ykaoicume nedocmamiu @hynxyuonanoHol  cmpyKkmypvl npeoOnpusimus.

2

3

4

5

4

1

2

3

4

5

5

1. VBenuuuBaeT BO3MOKHOCTh KOH(DIUKTOB

2. CHWXaeT OpraHu3alioOHHYI0 THOKOCTh

3. Pacrer xonu4ecTBO ypOBHEH yIpaBIeHUS
4. TInoxo cTUMYyIUpPYET NEIOBYIO AKTUBHOCTH
6. Ausuzuonnas cmpyxmypa modxcem Oblmb OPUSHMUPOBAHA HA...
1. IIponykrsl

2. Tlotpebuteneit

3. KonkypenTon

4. Teppuropuu

5. lleneByro ayauTOpPHIO BO3ACHCTBUS

[. Yraoicume npeumywecmea OususUOHHOU CmMpYyKmMypvl NPeOnpUsmus.
1

Uckntouaet nydnupoBanue QyHKIHIMA



2.

KoHueHTpamust ycuinii Ha 4eTKO ONpEeJeIeHHOM 00bekTe (moTpedurerne,

MPOJYKTE, TEPPUTOPHUN )

3.
4.

VYcuiieHne KOHTPOJIsA Hajl UCIIOJIb30BAaHUEM PECYPCOB

[1o3BOsIET COKPATUTD 3aTPaThl HA YIIpaBICHUE

8. Vkaoicume neoocmamiu OuBU3UOHHOU CMPYKMYPbl NPEONPUAMUSL.

1. Jomyckaer nyonupoBanue QyHKIMI U TOTHOMOYUHN

2. YBeJIMUMBAET 3aTpaThl HA YIIPABJICHUE

3. Her BO3MOXXHOCTM KOHIIEHTPUPOBATh YCUJIUS HA YETKO OMPENEICHHOM
00BbeKTE

4. CHmXaeT KOHTPOJIb HaJl UCTIOJIb30BAaHUEM PECYPCOB

9. Vkaowcume munwr aoanmugnuvix cmpyxmyp.

1. TlpoayxroBas

2. TlpoektHas

3. MarpuuHnas

4. KonriomepaTuBHas

5. TeppuropuanbHas

10. Vkaorcume npunyunsvl opeanuzayuu MapKemuH2080U CIyHcobl
npeonpusimusi.

1. Teorpaduueckuit

2. OrpacneBoit

3. ToBapubI

4. JlokalbHbIH

5. PbIHOYHBII

11. B meopuu mapkemunea cmpame2udeckuil nian mapkemunea
xapaxmepuzylom cieoyioujue YmeepicoeHusl

A. Hanpasnen Ha GopMyIHpOBaHUE CTPATETUUECKUX LIEJIEH U CTpaTeruit

B. PazpaGareiBaercs Ha 3-5 net

C. Pa3pabarpiBaeTcs Ha TOJI

D. JleranbHO OTpakaeT HOMEHKJIATYPY MPOAYKTOB, 00bEMBI IPOU3BOICTBA,

W3JIEPIKKHU, [IEHBI U APYTrOe



12. B meopuu mapxemunea noHamuo «0100xcem MapKemuHeay
coomeemcmeyom ciedyroujue onpeoeieHus.

A.CocraBHas 4acTb CTPATErMUECKOTO TUIaHA OPTaHU3AINH

B. JlokyMeHT, oTpakarouuii TUTAaHOBBIC BETUYMHBI JOXOJIOB, 3aTpaT U
NpUOBUTH OpPraHU3aLUuU

C. lokyMeHT, OTpaXaromuii MPOrHO3UPYEeMble BEJTHUHNHBI CITPOCA, JTOJIH
PBIHKA, IICH KOHKYPEHTOB

D.CocraBHas 9acTh (pa3zen) miaHa MapKeTUHTa OpraHU3aIuH

13. B meopuu mapxemunea ¢yHKyuy opeanusayus MapKemurea Ha
npeonpusmuy eK04aem ...

A.DopMmupoBaHHE KOMILIEKCAa MApKETHHTA

B. Pa3nenenue 3aaa4, npaB v OTBETCTBEHHOCTH COTPYTHUKOB TIOIPA3/IeI CHUS
MapKETUHTa

C.IlocTpoeHue 1 COBEPIICHCTBOBAHNE OPTraHU3AIMOHHON CTPYKTYPBI
MapKEeTHHTa

D.AHanu3 opraHu3aiiiOHHON CTPYKTYPBl MapKETHHTa

14.0Onpedenume nociedo8amenbHOCMb 0eUCmMBUll NPU Op2AHU3AYUU 0moeaa
mapkemunea 6 pupme (1,2,3,4):
a) pazpabomams 00AHCHOCMHbBIE 00SA3AHHOCMU 011 COMPYOHUKO8 0moena
0) cocmagumov npoeKm WMmMamHo20 pAcnuUcanus 0 0moena MapKemunea
8) onpedenums OpP2aHU3AYUOHHYIO CIMPYKMYPY YRPAGIEHUs: Omoela MapKemunea

2) 8bIA8UMb PYHKYUU MapKemuHea O0Jisi pupmol

A. B, T,a,0

B. B, 0,a

C. a,0,B,T

D. 0,a,1,B

15. Yemanosume coomeemcmeue
1.CTpaTCFI/I‘-ICCKOC A OpI/IeHTI/IpOBaHO Ha YTOYHCHUC, KOPPCKIUTIO, NOTIOJIHCHUC U
IIaHUPOBAHUC KOHKPCTU3AIUIO CTPAaTCTUN
2.Taktnueckoe B. PearupoBanue Ha Gpopc-MakopHbIe 0OCTOSTENBCTBA,
IJIaHUPOBAHUC HCIITATHBIC CUTYyallUHU, U3BMCHCHUS BO BHENIHEN U BHYTpCHHeﬁ




cpene

3. Texymiee (onepatuBaoe) | C. OpueHTUPOBAHO Ha ONpeeIICHHE OOUTUX JTUHUN e TEIbHOCTH

IIJIAHUPOBAHUE IPEANPUATHS U XapaKTEPU3YETCS JOJITOCPOYHOCTHIO

16. B kakux munax KoHmpo/is Mapkemurea NpUHUMAaem yyacmue
MapKemuH208blti KOHmpoaep (uHcnekmop)?

A. KoHTpoJb TOIOBBIX IJIAHOB

B. Kontponb npubsUibHOCTH

C. Koutpoiab 3¢ hexkTuBHOCTH

D. Crpaterndeckuii KOHTPOIb

OJHOBAPUAHTHBIE BOITPOCHI

17. llpumenenue moeapHno2o NPUHYUNA K NOCMPOEHUIO CIIYHCObL MAPKeMUH2a
yenecoobpasHo, Koeod...

A.  TIPOM3BOJUTCS IMIMPOKHH aCCOPTUMEHT TOBApPOB

B. TPOMW3BOJICTBO NPOAYKIMHA OOBEAMHEHO B CAMHYIO TEXHOIOTHYECKYIO
[ENOYKY

C. TMPOU3BOJICTBO MPOAYKIIUU U COBIT HAXOATCS B 3aBUCUMOCTH OT
0JIN30CTH UCTOYHUKOB CHIPBS

D. MpEeANpUATHE OPUEHTUPYETCS Ha PA3IMUHBIE CETMEHTHI OJTHOTO U TOTO
K€ TOBAPHOTO PhIHKA

18. Ilocmpoenue cnyscovbl Mapremunea no pelHOYHOMY NPUHYUNY
yenecoobpaszHo, Ko2oa npeonpusimue...

A.  BBIIMYCKAeT MHUPOKUN aCCOPTUMEHT MPOTYKIIUH

B. CHELMATU3UPYETCS Ha BBITYCKE Y3KOTO aCCOPTUMEHTA MPOTYKIUU

C. paboTaer Ha pa3TUYHBIX PHIHKAX, UMEET JIETIO C PA3HBIMU
MPEAMOYTCHUSIMU TTOKYTIaTeNIeH

D. paboTaeT Ha pa3IMYHBIX CETMEHTaX OJHOTO M TOTO YK€ TOBAPHOTO PHIHKA

19. B cnyuae, ko2oa npeonpusmue pabomaem Ha pa3uyHblX PbIHKAX MUpd,
yenecoobpasHa cnedyrowas opeaHu3ayUOHHas CMPYKmMypa Cayicovl MapKemuHnea

A.  (yHKIUOHANTBHAS

B. peruoHajbHas

C. ToBapHas




D. CMeIlaHHas

20. Hocmouncmeom yHKYUOHATLHOU CIMPYKMYPbL YAPAGIeHUs.
MApPKEemuH20oM 56715emcsl

A. xoopauHaius paboThl pa3IMYHBIX HAMPABICHUHN U TPYIIMN

B. cneumanuzanus Ha 0OCTyKUBaHUHM KOHKPETHOTO PhIHKA

C. Oosee rmyboKoe MOHUMaHUE MOTPEOHOCTEN MOKynaTeael B 3aBUCUMOCTH
OT crieuu(UKU peruoHa

D. nmpocToTa v BO3BMOXHOCTb SICHO OUEPTUThH KPYT 00s13aHHOCTEMN
COTPYIHHUKOB

21.Cpedu munoe opeanu3ayuOHHbIX CIMPYKMYP CAYHCObL MAPKEeMUH2a He
RPUHAMO BbLOETAMD ...

A.  DKOHOMHYHBIN

B. (yHKIMOHAIBHBIHI

C. TOBAapHBIN

D. pEruoHaJbHBIN

22.Hedocmamkom cysi#coOvl MapKemunea pblHOYHO20 MUuna A6iaemcs. ..

A. Hwuskas cebecTOMMOCTh COJEPKaHUS CITYKObI

B. KOHKYPEHIUS MEXIY (DYHKIIMOHATBHBIMHU y4aCTKAMHU

C. TOJHBIA MapKETHHT KaXKJ0T0 TOBapa

D. nyOnmpoBaHue GYHKIIUH COTPYIHUKOB

23. Jocmouncmeom cyscoObl MmapKemunea mosapHo2o muna s81saemcs...

A.  TIPOCTOTA YIpPaBICHUS

B. MOJHBIA MapKETUHT Ka)XJ0T0 TOBapa

C. OJHO3HA4YHOE ONMCaHUE 00A3aHHOCTEW KaXkKJA0ro COTPYAHHUKA

D. BO3MOXHOCTh (YHKIIMOHATHHOU CTICTIMATTU3AINHN COTPYTHHUKA

24. Jocmouncmeom cyicovl Mapkemunea pblHOYHO20 MUna A61Aemcs. ..

A.cocTaBiieHrE JOCTOBEPHBIX TPOTHO30B PA3BUTHSI PbIHKA

B. moyiHbI MapKETUHT KaXKJI0r0 TOBapa

C. byHkumroHambHas CrICIUATN3AINS MAPKETOJIOTOB

D.mupokuit Kpyr 00s3aHHOCTENH OJHOTO COTPYIHUKA



Keiic-3agaun
1o JUCHUILINHEe «MapKkeTHHIOBOe yIIPaABJIEHUE)

Keiic-3agaua 1 Unentudukanus KOHUENUNH YIPABJIEHUA MAPKETUHIOM
(MAO)

BriGepute coObITHE U3 MPUBEACHHOTO MEPEUHs, COOEPUTE AOMOTHUTEIBHYIO
uHpopManMio 1O HEMy, HUICHTUPUIUPYITE KOHIICTIIIUIO  yIIPABJICHUS
MapKETHUHTOM, MPOSIBIEHUEM WJIM TPEIBECTHUKOM KOTOPOM JIaHHOE COOBITHE
SIBJISIETCSI, 0OOCHYWTE CBOE MHEHHE.

Knrouesvie coobimus u oamol

— 1998 r. Ocnoana xomnanusi DNS (Digital Network System) u oTKpbIT
nepBblii MarasuH BO BiamuBocTtoke. J[o 3TOro ocHoBarenu 3aHUMAIUCh TOJBKO
o0cITy’)KMBaHHEM KOPIIOPATUBHBIX KIMEHTOB (cOopka u mpoaaxa [IK, cucremnas
UHTErpaius), Ho 1mocie aAedoiTa penuim NepeoOpUueHTUPOBATLCS HA POZHUYHYIO
toprosito. Ha Havano 2015 rona cerb HacuuThiBaeT 6onee 940 marasuHoB B 350
roponax Poccun, IlITab-kBapTrpa KOMIanuu HaxoauTcs Bo Bianusocroke.

— 1852 r. Apuctua Bycuko OTKpBIBaeT NMEPBBIM YHUBEPCAIbHBIN Mara3uH
«Au Bon Marchey. HMmenno Bycuko u300pes coBpeMeHHbBIC TEXHOJIOTHH COBbITa,
32 MCKIIOYEHHEM CaMOOoOCTyKMBaHUS (YHUBEPCAIbHBIA Mara3uH TOBAapOB IS
KEHIIWH, J€JI€HUE TOPrOBOM IJIOMIAAN Ha CEKIINU, [IEHHUKH, PACIPOIAKN).

— 1880 r. M3obOpereHne KOKa-KOJIBI, CTAaBIICH CaMOW MOIIHON TOPTroBOM
MAapKOH B MUpE.

— 1869 r. Ilosenenue B CIHIA mnepBbIX peKIaMHBIX areHTCTB «Batesy,
«Ayenry, «J. Walter Thompsony. Bce ati areHTCTBa CYIIECTBYIOT JI0 CHX IIOP.

— 1905 r. IlepBrie kypchl no mapketunry B CIIA (Bo ®pannuu obydeHue
MApKETUHTY Hayajao mpoBoauTcs ¢ 1965 r. B Beicmield komMepueckon mkone, B
Poccun ¢ 1988 r. mepemoaroroBka Mo cHenuaibHOCTH «COIUaTUCTUYCCKUN
MapkeTuHr» B MUHX um. [Inexanosa)

— 1926 r. B CIIA Opima opranu3oBaHa HanmoHambHas acconuaius

MapKeTHHTa U pEKJIaMbl, Ha OCHOBE KOTOPOM B JalibHEHIIeM ObUIO CO3/1aHO



AmepukaHckoe OOUIECTBO MapKeTUMHIa, IneperuMeHoBaHHoe B 1973 1. B
AMepHuKaHCKYI0 accolManuio MapkeTunra (AMA).

— 1930-e roabr Coznanue B CIIIA Uucturyra «Gallup», meporo uactutyra
COLIMOJIOTUYECKUX OTPOCOB.

— 1930-e roapt Co3naHue TODKHOCTU «OpeHI-MEeHemKepy» (yIpaBIisioniui
TOProBoii Mapkoi) kommanueit «Procter $ Gamble» B IlunnunaTw.

— 1948 1. [Ilpodeccop TIapmapackoro yHuBepcutrera Heitn bopuen
dopmupyer moneiab komiuieke mapkerunra (1960 Jx. MakKaptu onmchiBaeT
Mozenb B pabore "Basic Marketingy)

— 1950 r. OTkpbIBaeTCs nepBasi CeTh CyNePMaAPKETOB CaMOOOCITYKUBAHUS BO
®dpanun «Maison du Savony» («/lom Mbutay), coznandas M.bepthbe.

— 1963 r. B CIIIA Pansd Henep ny6nukyer kHury «OmnacHa Ha JIFOOOM
CKOpPOCTH» ¢ KpuTHkou aBromoOmieit «General Motorsy. Dta kHura Jeria B
OCHOBY Pa3BUTHS JBUKEHUS 3aIUTHI TIPaB MOTPEOUTEINEH.

— 1963 r. «Carrefour» otkpsiBaeT nepbiii runepmapkeT B Cent-XKeHeBbes-
ne-bya 6mm3 [Tapuxka.

— 1968 r. IlosBieHnue Ha (GPaHIY3CKOM TEJIEBUJICHUH PEKJIaMbl TOPTOBOM
MapKH

— 1970-e roapbl. Pa3BuTue MONMUTHKK CETrMEHTAIIMM pHIHKA U TOSBICHUE
MOJIMTUKH TTO3UIIMOHUPOBAHUS (JIOBOJIBI HEOOXOAMMOCTH CETMEHTUPOBAHUS PhIHKA
npuoauT Beane 1987, Dibb 1998, Greenberg 1989).

— 1990 r. coznanue Bceepoccuiickoil (Bcecoro3HOM) accolaliui MapKeTHUHTa
— BAM (mepsoiii npesunent —I'.I'. AGpamumBuim) mnocne paszpasiia COBETCKOTO
cotoza PAM — Poccuiickas accounanusi MapkeTuHra (IepBbIil mpe3uaeHT —A.A.
Bpasepman)

— 1994 r. C nosiBieHneM repBoro BeO-0Opayzepa MosaiC HaunmHaeTcs 3moxa
MapketuHra B IHTepHere.

— 2000 r. Beictpoe pa3utee npoekroB CRM.

— 1981 r. b. bymc u M. butHep npennarator mojaenb 7P ajisi MapkeTUHTa

yeayr (Process - Bce npoueaypbl, MEXaHU3MBbI, BUJIbI AESTEILHOCTH, HEOOXOJUMBbIC



s okaszaHus ycayrd, Physical evidence — ¢usnyeckoe g0Ka3aTeNbCTBO
OCYIIECTBJICHHSI YCIYTU WIN MaTepuajIbHble CBUAECTEIbCTBA)

— 1990 r. b. JlaiftepOopH mnpesaraeT Mojenb KoMiuiekca Mapketunra 4C,
opueHTHpOBaHHYI0 Ha pbiHOK B2C (Consumer want and needs - morpeOHOCTH U
Hyx 161 moTpedurens, Cost to satisfy - pacxoasr motpedutens, Convenience to buy
- yno0cTBO mpuoOpereHus mnpoaykta , Communication are the catechism —
KOMMYHUKAITUH)

Keiic-3agaua 2.1 MopenupoBanue LENOYKHM IMOTpeOHTEN el KOMIIAHUM,
onpejejieHde THNA TMOKYNaTeJbCKOr0 NOBeJeHWs] M ONHMCAHHE TMpolecca
NPUHATHSA PeLlIeHHUs MOKYNKHU AJA HHAUBUAYAJbHBIX noTpeduTenein (MAQO).

Ha npumepe oaHO#l U3 HMKE mepeyucieHHbIX KommaHuii B2C BbIMOJHUTH
CIEIYIOIIUE NEUCTBUA:

1.CmonenupoBaTh I1EMOYKY MOTpeOuTeNed KOMIAHUUM U YKPYITHEHO
chopMyIHpOBaTh MX MOTPEOHOCTH.

2. VYkazaTb TUI TOKYHaTEJIbCKOTO IIOBEACHUS I WHIWBUIYAJIbHBIX
norpebuTened mo AByM MojnensM (o moxaenu ['eHpu Accens W MO 4YacToTe
MOKYTIKHY /yCUIIUA Ha MOUCK UH(OpMaIun).

3.Pa3paboTaTh Mozenb Mpolecca MPUHATUS PEIICHUS O MOKYIKE I KaXKI0h
TPYHIBI TOTpeOUTENEH U YTOUHUTH COJEP KaHNE KaXI0ro dTara.

4.Pa3paboTaTh CIIMCOK BOIMPOCOB JIJIsl TITYOMHHBIX HHTEPBBIO, IIEIBI0 KOTOPBIX
ABJIETCS U3yUYEHUE IIPOLIECcCa PUHATUS PELIEHUS O ITOKYIIKE.

5. CdopMmynupoBaTh HHTEpECYIOIINE TMOTPEOUTENT CBOWCTBA TOBapa,
YCTaHOBUTH 3HAYUMOCTH (BEC) KaKJIOTO U3 HUX, BHIOpATh LKAy OLIEHKH CBOMCTB
KOHKPETHBIX MapOK TOBAapOB, MNPEUIOKUTh aJIrOPUTM  pacyeTa OTHOLIECHHUS
(cyxnaeHus1, IpeIIOYTEHN) K pa3JINYHbIM MapKaM TOBapoOB.

Cnucox komnanuu B2C:



— 000 "Xneonsit Jlom" ¢ masg 1999 r. Bxogut B rpynny komnanuii OAO
«Bmanxned»-  KOHAMTEPCKHE  M3AENHUA U CJIOCHHBIE  3aMOPOYKEHHBIE
nos1y(aOpHUKaThlI.

—  OAO «BnaanBOCTOKCKUN MOJIOYHBIN KOMOUHAT» - ¢ 1998 1. ogun u3 37
nepepadaThiBaronX 3aBOA0B «BuMM-bumias-Jlanu.

— 00O «Patumup».

— Topro.as cetb «Yccypuickuii bamb3zamy».

—  OAO «IIpumcondoanky.

— OAO «Moo6unbubie TeneCuctemsr» Mukpopernon Jlansuuii Boctok.

— KpeautHslil norpedurenbckuii koonepatuB «KpeauTHsiit coro3 Ponunay

Keiic-3agaua 2.2. OmnpepgejieHHe cOCTaBa «3aKYNOYHOI0 ILEHTPa»
KOpnopaTuBHbIX mokynareaeid (MAO).

Ha mpumepe onHOM U3 HIKE NEpEUYUCICHHBIX KomnaHuii B2B BeimomHUTH
CIEAYIOIINE NEUCTBHUS:

1.CmozmenupoBaTh IIEMOYKY MOTpPEOUTENIe KOMMIAaHUU U YKPYIHEHO
chopMyIUpOBaTh HX MOTPEOHOCTH.

2. OnpenenuT TUN 3aKyNKU JUIsl KOPIOPATUBHBIX MOTpEOUTENeH MPOAYKIIUU
KOMITAaHUH.

3. Pa3paboTath Mojienb npolriecca MPUHATUS PEIICHHS O MOKYIKE JIJIs KaX 101
TPYHIBI TOTpeOUTENEH U YTOUHUTH COJIEP KaHUE KaXI0ro dTara.

4.Pa3paboTaTh CIIMCOK BOMPOCOB JIJIsl TITYOMHHBIX HHTEPBBIO, IIETBI0 KOTOPBIX
ABJISIETCS U3YUYECHHUE Tpoliecca MPUHATUS PELICHUS O MOKYTIKE.

5. Omnpenenutb cocTaB (pOJjM) «3aKyMOYHOI'O ILIEHTPa» KOPIOPATUBHBIX
MOKyMaTeNel sl MPOAYKIIMH BEIOpAaHHOW KOMIIAaHUU

Cnucok xomnanuii B2B:

— OAO «/lanppbi0TEXIieHTp» ocHOBaHO B 1939 roay, u B HacTosIiee BpeMs
SABJISIETCS OCHOBHBIM mpeanpusitueM JlanpHero BocToka, NpOEKTUPYIOIIUM U
MPOU3BOJIAIIUM TEXHOJIOTUYECKHE TUHUU ISl CYAOBOM U OeperoBoi nepepadoTKu

pPBIOBI 1 MOPEMPOIYKTOB.



— 00O «Banauy - (ToproBoe 000py/I0BaHUE U aBTOMATHU3AIIMs) HHTETPaTop
0 MPOTPAMMHOMY H aIIapaTHOMY OOCCTICYCHHIO TOPTOBBIX MPEIPHUITHH.

— Pexnamuoe arearctBo «News Outdoor.

— Cynopemontnbii 3aBo1  OAO «Boctounas Bepdb» (10 1994 roma —
BnaauBOoCTOKCKHIA CYyAOCTPOUTENBHBIN 3aBO).

— JlambHEBOCTOYHOE MAapKETHHIOBOE areHTCTBO «Femarky.

Keiic-3amaya 3.1 MakpocerMeHTHPOBAHUE PbIHKA AAJbLHEBOCTOYHOM
xkomnanun (MAQ). Hwxe npencraBieHa KpaTkas cCHpaBKa IO HECKOJIBKHM
JlanbHEeBOCTOYHBIM KoMmaHus. [ ogHON W3 HUX (WIM BBIOpATh W3 CIUCKOB
kommanuiit B2C u B2B) nocnegoBaTensHO BBITIOIHSIOTCS CIEAYIOIINE ICHCTBUS.

1.  Onmnpeoerumv 6a3z06vili pbIHOK KOMHAHUU 6 MEPMUHAX 0A30801
nompebHocmu, a He mosapa. YKPYINHEHHOE oOmpeaeseHne 0a30BOro phIHKA
OMKMCAHO B MUCCUU KOMITaHWH, B IHTepHET HAWTH OomNMMCcaHUE MUCCUU KOMIIaHUH,
IpoaHaIu3upoBaTh (GPOpPMYIHPOBKY 0a30BOr0 phIHKA, B CiIydae HEOOXOAMMOCTH
NPEIJIOKUTh CBOM BapUaHT.

2. Kouyenmyanuzayus 6azoeoeo peinka. CHopMyaupoBaTh TPH MapaMmeTpa
(Tpu TEepeMEHHBIX) I CUCTEMBbl KOOPJMHAT U MOCTPOUTH TPEXMEPHYIO MATPHUILY
JI. Diibenna, uaeHTUPUIIMPOBATH BBHIOOP KOMITAHMH - PBIHOK TOBapa, PBHIHOK
PEIICHHS UIIA OTPACTb.

3. Hoenmugpuyuposams cmpameeuro oxeama 6a306020 pbIHKA KOMIIAHUUA U
apryMeHTHPOBATh CBOW BBHIOOD.

Komnanua 1. I'K «C.Halz.z[a»2

['pyrma komnanuii «CnaBna» (SLAVDA GROUP) cerogns - 370 AMHAMHYHO
Pa3BUBAIONIMICA KOHIJIOMEpPAT NPEANPUITUNH IO MNPOU3BOACTBY SKOJOTHYECKU
YUCTOM MUTHEBOM U MUHEPaAIbHOU BOJBI HAa JlanbHeM Boctoke Poccun.

Hugopmayus o cocmase epynnvl Konauui.

2 SLAVDA GROUP / O¢unmansHbIii caiit koMnanuu [D1eKTponHsiii pecype] Pexum gocryma:
http://slavda.test135.ru/



Jist ynpaBiieHHs Tpynmoll mnpeanpusThil Obula co3daHa yOpaBisitoLIas
KOMIIAaHUA - aJMHUHHUCTPATUBHOE MOJApa3/elieHne, OOBEAUHSIONEE MPSIMBbIX
PYKOBOJIMTENEH, CO3JaHHOE JUIsl OCYILIECTBICHUSA YIPAaBICHUYECKUX (QYHKIUN
B rpynne KkoMmanuii «CiaaBaay.

3aBon «CnaBma», ocHOBaHHBIM B 1996 ronmy, oOnagaeT yHUKaIbHBIMHU
TEXHOJIOTUSIMA ITPOU3BOJICTBA NMUTHEBOM BOJABI B uepTe ropona Brmanusoctoka. B
IIPOU3BOACTBE MWCIOIB3YEeTCA BOJAa U3 HangexauHCKOW CKBaXXUHBI, KOTOpas
HAXOJUTCS B 3alIOBEHOM PaOHE, U CKBAKMHBI HA TEPPUTOPUU 3aBOJA.

3aBon «Ckut», ocHoBaHHbIM B 1994 rogy — 3TO BHM3UTHAs KapTOdKa
Jleco3aBOJCKOr0 TrOpOJACKOrO OKpyra, a NpOAYKIMS 3aBoja — TOPAOCTb
IIpumopckoro kpas. HOBbBIM NPOWU3BOJCTBEHHBIM KOMIUIEKC 3aBOJA BBEICH
B 9Kcruryaranuto B 2009 rony.

Cnyx6a nocraBku Bogasl OOO”Bonomnan” paboraer ¢ 2003 roga. Komnanus
OCYIIECTBIISIET JOCTABKY BOJABI Ha JIOM U B ouchl B 11 1 19 AUTpOBBIX OYTHUISAX B
r. BnaguBoctoke u B r. Xa0apoBcke U UMEET OPUIUATBHBIX TUCTPUOBIOTOPOB B
ropoaax [Ipumopckoro kpasi: Aprem, ¥ ccypuiick, JlecozaBojck, JIyueropck.

00O Crpoii-Cepsuc. OC0OEHHOCTBPIO ATOM  KOMITAaHWUW B TPYIIIIE
KOMIIAHUH SIBIISIETCA CTPOUTEIBCTBO  HOBBIX  OOBEKTOB UM COOPYKEHMH  JIJIst
IIPOM3BOJICTBA, @ TAKXKE 3aHUMAETCS CTPOUTEIBHBIMU pabOTaMH U KallPEeMOHTAMH
CTOPOHHUM 3aKa3uMKaM B OCHOBHOM B JIec03aBOJICKOM pailoHeE.

bpenovt  komnanuu SLAVDA GROUP: Slavda, IlImaxkoBka Nel,
MomnacTteipckas, MenBexxka, Hamutkun Monacteipckue, Taexnas Pyce, Grink,
City Drink

Hcemopuueckas cnpaska.

1989 rox — Ha4ano UCTOPHUU CO3MAHUS TUPEKIMHU CTPOSIIETOCA KOMIUIEKCA IO
IIPOU3BOJCTBY JKMAKHX MOIOIIUX CPEACTB, a II03)KE€ OJHOIO W3 KPYIHBIX
NpeAnpusTUi nuileBoi npoMbinuieHHOCTH B [IpuMmopckom kpae OO0 «CnaBaay.

1994 ron - 3aBepmIMIIOCH CTPOUTENBCTBO 3aBoAa «CKUT» MO MPOU3BOACTBY
MUHEpaIbHOW BOJbI «MOHACTBIPCKas» U acCCOPTUMEHTa HAIMTKOB HAa €€ OCHOBE,
MIOCTPOCHHOTO BOJIM3M  CAHATOPHO-KYpOpPTHOM 30HBI KupoBckoro paiioHa

[Tpumopckoro kpas.



1996 rom - B KpaeBOM ILEHTPE MOCTPOEH 3aBOJ IO MPOU3BOJACTBY
HETa3upOBAHHONW U Ta3MpPOBAHHOW MMHEpaIbHOW CTONOBOM Boabl B IIOT-
OyThUIKaX, BIIOCIEACTBUM MOJNy4YuBIIeH Ha3BaHue «CaaBuay.

2003 rox - co3maHa cOOCTBEHHAs Cily»0a JOCTaBKU BOJBI HA JOM U B O(DHCHI
— OO0 «Bonoman», a Takke TPaHCIIOPTHO-JIOTUCTUYECKAass KommaHus CKUT-
TpaHc-cepBuc.

2004 rox - OOO «CkuT» BbIMIpall TEHAEP HA MPABO KCILIyaTalMM y4acTKa
Mengexuii I1IMakOBCKOTro MECTOPOKICHHUS

2005 ron - obpazoBana kommanus «Cnapna-Tpaiin», KOTopas KOOPAUHUPYET
paboTy TUCTPUOBIOTOPOB U 3aHUMACTCS MTPOJABUKEHUEM MPOIYKIIUH.

2009 ronm - pacmMpeHO HEHCTBYIOIIEEe MPOU3BOACTBO «CKUTY: 3alylieHa
HOBasi TPOM3BOJICTBEHHAs JIMHUS 3aBOjJa - €JIWHCTBEHHAas eEBpoIeiicKas
KoMIUIeKcHas nuHus Ha JlanbHem BocToke ¢ mojo0HOM TPOM3BOIUTENBHOCTHIO.

Kommnanus 2. 000 «Coaiepc-JTansunii Boctok»’

SOLLERS-[anpHuii BocTok — TepBBIA aBTOMOOWJIBHBIM  3aBOJl B
ITpumopckoMm kpae, 3amymieHHbIN 29 nexabps 2009 rona u co3maHHBIl  Ha 0ase
obOankpotuBlIerocs «J/lampzaBoga». Ero mnpou3BoACTBEHHbIE MOIIHOCTH Ha
JTaHHBIH MoMeHT coctaBisitor 35 000 aBromoOwiei B roxa. Bxomutr B Tpymmy
Comnnepc.

Ha npeanpusatun  Opou3BOIWTHCS  IIMPOKAsi  JIMHEHMKA  KOPEUCKHUX
BHEJIOPOKHUKOB SsangYong W SIMOHCKUX KpoccoBepoB U cenanoB Mazda. B 2012
rogy o0wsem mpou3BojacTBa Bbipoc Ha 30 % mo cpaBHenuro ¢ 2011 romom u
coctaBui 32 773 aBTOMOOMIIEH.

[IpoekToM Takxe MpeycCMOTPEHO CO3JaHKUE IPOU3BOICTB AaBTOKOMIIOHEHTOB,
KOTOpbIe 00ecrevaT BRICOKYIO CTETICHb JIOKATU3aIH BBITTYCKAeMBIX aBTOMOOUJICH.

[TpuHIIMT pabOTHI IPEANPUATHS PEJCTABICH HA pUCYHKE 1.

¥ 000 «SOLLERS-/lanbauit Boctox» / OuumanbHei cailT KoMImaHHu [neKkTponHbiii pecypc] Pexum
nocryma: http://www.sollers-auto.com/ru/about/structure_sollers/Sollers_DalVostok/


https://ru.wikipedia.org/w/index.php?title=%D0%A1%D0%BE%D0%BB%D0%BB%D0%B5%D1%80%D1%81-%D0%94%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%92%D0%BE%D1%81%D1%82%D0%BE%D0%BA&action=edit&redlink=1
https://ru.wikipedia.org/wiki/%D0%94%D0%B0%D0%BB%D1%8C%D0%B7%D0%B0%D0%B2%D0%BE%D0%B4
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Pucynox 1 — [IpuHumn paboTsl mpeaAnpusThs

Cobupaercs aBToOMOOMIIb Ha 3aBOJiE. TpaHCHOPTUPYETCA MO MOPIO A0 Iexa
pazbopku. B 1miexe paszbopku pazbupaeTcs Ha 3amyactd (KoJjieca, JBUTATENb,
maccu). 3am4acTd TPAHCHOPTUPYIOTCS Ha 3aBoj MO cOopke. 3aBoj mo cOopke
cobupaer aBTOMOOWIb. ABTOMOOWIIb OTHPABISAETCS IO KEJIE3HOW J0pore 0
nunepa. Jluiep otaaer aBTOMOOUIIb OKYIIATEITIO.

Ha mpeanpusitTun TpPOU3BOIUTCS BBIMYCK HE BCEX THUIIOB KY30BOB
(BHEIOPOKHUK, KPOCCOBEP, CelaH) U HE JIJIsi BCEX CETMEHTOB PhIHKA (aBTOMOOWIIH
cpeaHero kiacca). OTCYTCTBYIOT OOJKETHBIC U aBTOMOOMIIN Kitacca “JIrokc”.

Komnanus 3. 000 «I'mo6an-Tpanc»

Okcneauropckas komnanus OO0 «I'nmoban-TpaHc» cyliecTByeT Ha PHIHKE C
2009 roma. B TOT TrOm pBIHOK MEpEeCTpauBajCi, B TOT MEPUOJ BO3HHUKIIA
MOTPEOHOCTh B IKCMEAUTOPCKUX yciyrax. Kommanusi mmena 2 HampaBieHUs -
Ka0OTakKHbIE HerabapuTHBIE IPY3bl U KOHTEHHEpHBIE MepeBo3ku. Ha mpoTspkenun
BCEr0 BPEMEHU KOMITaHUS MPOJOJIKAET Pa3BUBATHCS - HA PHIHOK MPUXOIST HOBBIE
SKCIEIUTOPBI, KOHKYpeHIUs yBeauuuBaeTca (okoimo 180-200 xkommaHuid,
Mpeiaratonux 3KCIEeIUTOPCKUE YCIYTH TOJbKO Ha pbIHKE BnamuBocToka), 4To
CUJIBHO BJIUSIET HA JIEITEIILHOCTh KOMIIAHUY U €€ IEHOBYIO MOJUTHUKY.

00O «I'moban-TpaHcy sSBIsSETCS YHUBEPCATHHOU B 00JACTH IKCIIEAUPOBAHUS
U TPAaHCHOPTUPOBKM  TPYy30B  pPA3IMYHBIMM  BHJAMU  TpaHCOopTa B
JATbHEBOCTOYHOM pPETHOHE. DKCIEIUTOP — OPraHU3aToOp TOProBO-TPAHCHOPTHOMU

orcpal M ABJIACTCA CBA3YIOIIKMM 3BCHOM MCKAY 3aKA3YWMKOM KW OTIIPABUTCIICM

(pucyHOK 2).
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Pucynok 2 — MecTo skcnieAuTOpa Ha PhIHKE IPy3011EPEBO30K

PBIHOK TpaHCHOPTHBIX YCJIYT B HACTOSIIEE BPEMSI MOXKHO pa3AeiuTh Ha TPU
YPOBHS:

- TNOKymnarenu (3aKa34uKkH) TPAHCIOPTHBIX YCIYT -TPY300TIPABUTEINH,
rpYy30T0JIydaTen U TPY30BIaIeIblIbl;

- OKCIEAUTOPbI, SBJSAIONIMECS TMOCPEIHUKAaMHU, HO B TO K€ Bpems
OPraHU3YIONINE U KOHTPOIUPYIOLIHUE JOTUCTUYECKYIO LIENb JOCTABKU I'PY30B;

- TIEPEBO3YMKHU U MPEANPUSATUS TPAHCTIOPTHON UHPPACTPYKTYPHI.

VY KOMIaHuM HaJaXEHHbIE CBSI3U C OCHOBHbIMU mnopTtamu JIB peruona,
MOPCKHMH MEPEBO3YMKAMU U MHOTOJIETHUI OMBIT M0 JOCTABKE IPY30B MO3BOJISIET
€l rapaHTUPOBATh CBOUM KJIMEHTAM:

- KQYECTBEHHBIN U HAAEKHBIN CEPBUC;

- YECTHOCTb U YUCTOTY MAPTHEPCKUX OTHOILICHUII;

- perieHue J00bIX MPOOIeM MO MEePEBO3KE U IKCIIEAUPOBAHUIO TPY30B;
- BBIIIOJIHEHUE MMOCTABJICHHBIX 33/1a4 TOYHO U B CPOK.

Komnanus TecHO coTpynHHYaeT ¢ TakuMu opranuzanusami, kak: ['K ®ECKO,
BiranuBOCTOKCKMI TOProBeI MOPT, BiaauBOCTOKCKMN MOPCKOM KOHTEUHEPHBIN
tepmuHaln, Jlunug-nepeBozunk ~ MCC,  Kele3HOAOPOXKHBIM  MEPEBO3UUK
«TpancKonrerinep».

Kommanus npenyaraer KIMeHTaM Takue YCIIyTH, KakK:

- Opranuszanus nepeBo3KU rpy30B;

- TpancnoptHast 00pab0oTKa KOHTEHHEPOB;

- [lepeBo3Ka aBTOMOOUIIBHBIM TPAHCIIOPTOM;

- [lorpy3ka u pasrpy3ka rpy3os;



- lesiTenbHOCTh (DPaXTOBBIX ar€HTCTB U HKCIIEAUTOPOB;

- BHemHeskoHoMuYeckas q1eITebHOCTb.

Cnucox xomnanui B2C:

— 000 "Xneb6nsii Jom" ¢ mas 1999 r. Bxogut B rpynny komnanuii OAO
«Bnagxneb»-  KOHOWUTEPCKUE  HW3JAEIUS W CJIOCHHBIE  3aMOPOKCHHBIC
nosty(adpuKaThl

—  OAO «BnaguBOCTOKCKUM MOJIOYHBIM KOMOUHAT» - ¢ 1998 r. oqun u3 37
nepepadaThiBarouX 3aB010B « BuMM-buiis-JlanH»

—  Toprosas cetp «Yccypurickui banbzam»

—  OAO «lIpumcoroank»

—  OAO «Mo6unsnusie TeneCuctembl» Mukpoperuos Jlansuuit Boctok

Cnucok komnanuti B2B:

— TpancnoptHas rpymnmna «Fesco»

— IBS — xomnanus-pa3paboTuyuK NpOrpaMMHOT0 00ecriedeH s 1Sk TOPTOBBIX
MpEANPUATUHI

— OAO «JlanbpbIOTEXIIEHTP» SBISIETCA OCHOBHBIM MpeanpuatueM [lanpHero
Boctoka, NpOEKTHPYIOIIMM U TPOU3BOASIIMM TEXHOJOTHMYECKHE JIMHUU s
CyJIoBOM U OeperoBoi mepepadboTku peiobl U MopenpoaykToB (http://drtc.su/)

— CynopemontHsbiii 3aBoni  OAO «Boctounas Bepds» (1o 1994 roma —
BiiaanBoCcTOKCKUM Cy1IOCTPOUTENbHBIN 3aBO/)

— JanpHeBocTOUHOE MapKeTHHIoBOE areHTCTBO «Femarky

Keiic-3agaua 3.2. Iloctpoenue kapt no3unuoHuposanus (MAQO)

[Ipy KOCBEHHOM MOJIXO/€ MOCTPOEHUS KapT BOCHPUITHS TOPrOBOM MapKH
UCIIONIb3yeTcst MHOTOakTopHast Mojens Oumibdeiina-Pozenbepra (Tabmmma 1).

A= z W;i*X;

I'ne A — oTHOIICHUE PECTIOHACHTA K HCCIIeIyeMOol TTpobiiemMe;

N — KOJIM4YEeCTBO aTprOYyTOB (CBOMCTB) TOBapa;

Wi - BaXHOCTb (3HAUYMMOCTh) CBOMCTBA /JISl pPECIIOH/ICHTA;

Xj - BOCIIPHHMMAEMBbIil YPOBEHb MPUCYTCTBUS I-0r0 aTprOyTa.



Tabnmuma 1 — Bonpoc B Bune cemantuueckoro muddepenmmana Y. Ocryma «Yait mapku Jay

Kaxxerca Bam ....»

['panuunsble rpaganun cemanTrueckuii auddepennnan Y. Ocryna I'panuunsbie
CBOICTBa -5 -4 |-3 -2 -1 |0+l | +2 | +3 | +4 | 45 rpajanuu
CBOMCTBa
Apowmar cna0sbrii f Apomar
CUJIBHBIN
Hoporoii 4aif (BbIC.IICHA) */\ Henoporoii gaif
...... =3
Herepnxkuii Bkyc } Tepnxkuii BKyc
HenpusartHeiii BKyc (KMCITBIH, */ IIpusTHBIH,
TOpPEITbIi) BKYCHBII
1.H€O6XO}II/IMO MMOCTPOUTL MABC KapThl IMMO3UIUOHUPOBAHHUA: OJHY U3

JBYXIIEPEMEHHBIX KapT BOCHIPHUATHS TOPTOBBIX MapoK 4as (KpermoCTh/TePIKOCTh)
U OOIIyI0 KapTy MO3UIIMOHUPOBAHUS ¢ 0000weHHbIMU Kpumepusimu (BKYCOBBIC
XapaKTePUCTUKH, HEBKYCOBBIC XapaKTepUCTUKH). JlaHHBIC IS TOCTPOCHHUS
npeacTaBlieHbl B TaOiuie 2. i MOCTpoeHHs] KapT UCIOJIh30BaTh WHCTPYMEHT
CO3JIaHMsI TOUCUHBIX nuarpamm B Excel.

BaxHocTh  paccunmTaHa Kak ~ cpemHee — apu(METHYECKOe  OTBETOB
PECTIOHICHTOB, JIJIsl OIICHKH YPOBHSI PUCYTCTBHS aTprOyTa B MapKe MCIIOJIb3yeTCs
gonpoc 6 6ude, KOTOPBIA TO3BOJIIET TPH IOMOIMU OJHOTO BOIPOCA PACKPHITH

OLOCHOYHBIC 3HAUCHUS HCCKOJIBKHUX UCCIICAYCMBIX CBOICTB.

Tabnuma 2 — JlanHble A1 TOCTPOEHUS KapThl BOCIIPUSATUS MapOK dast

Ne | Cpoiicta W - BaXHOCTh BocnpruHrMaemblit ypoBEHb IPUCYTCTBUS CBOWCTBA (aTpHOyTa)
qas (3HAaYUMOCTBD) pecrioraenToM (-5 1o +5)
aTpuOyTa Lipton Greenfield Jay
1 |2 3 |4 1 2 |3 |4 1 |2 3 |4

1. HeskycoBblie xapakrepuctuku Beero 1
1 | Apomar 0,3 +3 |0 +2 |-1 |0 -1 |+1 (45 |-3 |+2 |+4 |0
2 | Llena 0,5 +2 |-1 |41 |-2 |5 |41 |+3 |+4 |4 | +4 | 43 | +2
3 | Lger 0,2 +3 | -8 |-2 | -1 |-1 |42 |+2 |43 |-2 | +3 |42 | +1

2. BxkycoBrie xapaktepuctuku Beero 1
4 | Tepoxocts | 0,3 +2 |-2 |-1 |0 +1 | +2 | +1 | +4 | +1 | +2 | +1 | +2
5 | Kpenocts | 0,2 +3 |-1 |0 -1 [ +2 |43 |+2 | +3 |0 +4 | +2 | +1
6 | Bkyc 0,5 +5 | +1 |-1 | +1 | +1 |41 |+4 |+5 |-1 | +5 |+3 | O




[Ipumep BHEHIHEro BHJA OJHOIEPEMEHHOW KApPThI MO3UIMOHUPOBAHUS IS

TpeX MapoK 4Yasi (TEpIKOCTH/KPENOCTh) NPE/ICTABIEH HA PUCYHKE 3.

Kpenoctb
c
5

4
4

2

Greenfigld

N

Ja

iy

CJ.

0.25 Lipton

TepnkocTb

He

4
4

I

Pucynok 3 - BHenmHui BT OTHONIEPEMEHHOM KapThl TO3UIIHOHUPOBAHUS

(TEepIKOCTH/KPENOCTh) AT TPEX MapOK Yast

Keiic-3apaua 3.3. IIpoBenenue PEST-ananu3a Mmakpocpenbl 1Jisi TPy nibl
komnannii «Mmnepust medeam» (MAQO)

Jlnist mpoBeieHUs aHAIM3a HE0OXOIMMO TIOCIIEIOBATEIHHO BHITIOJHUTD
CIEYIOIINE NEUCTBUSA:
- O3HAKOMHTBCSI C TPEJICTABICHHON HIKEe HWHPOpMaIMed O KOMIIAHUH,

coOpath TONMOJHUTENBHYI0 HHPopMaruto B UHTepHeT;

- BBICTYIIUTh B Ka4eCTBE dKCIEpTa, CHOPMYITHPOBaTh (PAKTOPHI MAKPOCPEIbI,
BIUSIONIME Ha TMOJO0OHbIE KOMIIAHWM, BHECTH WX B Tabmuiy 1, OILICHHUTH
HaIpaBJICHUE BIWSHMS, BEPOSITHOCTh HACTYIUICHHS U BaXXHOCTh KaXXJI0TO (hakTopa
JUIST KOMITAHUI;

- MPOCYUTATh O0IIee BIMSHUE MAKpOCPEIbl, B TOM YHCJIE B pa3pes3e TPy
(bakTOpOB;

- cpopMyNIMpOBaTh BBIBOJBI O XapakKTepe BIUSHUS MaKpOCpeIbl Ha

KOMIIaHHIO.

Tab6nuua 1 - PEST-ananus



I'pynmna Onucanue Omacnocts/ | OneHka Ornenka Obuiee
¢dakTopos coObITHs/ BO3MOXXHOCT | BEPOSITHOCTH Ba)XKHOCTH BIIMSIHUE HA
¢akropa b COOBITHA ¢akTopa uu KOMII.
-1+ ot 1 o 100 COOBITUS 4 *5 +3Hak 3
kama 1-10
1 2 3 4 5 6
[HonmuTtnueckue 1.
2.
3.
Okonomuyeckue | 1.
2.
3.
ComnnanbHble 1.
2.
3.
Texnomornaeckn | 1.
e 2.
3.

Hugopmayuss o romnanuu. «Vmmepus wmebenm» - MpeycreBaroias
KOMIIaHHS, KOTOpas CTPEMUTCS 3aHATh JUIAUPYIOIIee IOJIOKEHWE Ha pPBIHKE
Mebenu J[anpbHEeBOCTOYHOTO PErnoHa MOCPECTBOM PACIIUPEHHUS TOPTOBOM CETH H
NPE/UIOKCHUST TIOTPEOUTENISIM ~ aCCOPTUMEHTa, Hamboyiee OTBEYAIOIIEro UX
oxumpaausM. iMeHHO Tak chopMyJIHpOBaHa €€ MapKETHHTOBas I1EJTb.

I'pynna xommanwii «Wmmepusi mebenu» — 3-i1 crmoco® TOPU3OHTAIBHOU
UHTCTPAIlMAd C CO3JaHHEM VYIPAaBISAIOMIEH KOMIIAHWH, KOTJIa HEBO3MOXKHO
oosemanTh Back Office m  Front Office, kaxaplii W3 yYaCTHHKOB TPYIIIIEI
SIBIIIETCS] CAMOCTOSITEIILHBIM FOPUIMYECKAM JTUIIOM.
cetb (59

Kommanuss ycremHo pas3BHBaercs, pacmiupss PpO3HUYHYIO

MeOenpbHBIX Mara3uHoB 1o JlampHemy BocTtoky) m oO0bennHeHHOE MeOenbHOe
mpousBoaACcTBO «JIOMy, pabotas ¢ JIydmmMu MeOETbHBIMH TPOW3BOAUTEIISIMHU

(Bcero 160 moctaBmukoB o Poccun u 6oinee 40 — 3a pydoexom).




B komnanuu Ttpynsarcs Oonee 1500 coTpynHukoB. ['7aBHOE MpaBUIIO
KOMITaHUU: MeOeIb T0KHA OBITh pa3HOOOPA3HOM, KAYECTBO - BHICOKHMM, & LIEHBI —
JIOCTYITHBIMH JJI5l IOKYIIATeIIeH CO CPEIHIM JOCTATKOM.

Hctopus pa3BUTUS pPETMOHAIBHOM  YCHEIIHOW KOMIIAHMM OCOOEHHO
MHTEPECHA, T.K. OHA TO3BOJIAET MPOCIEAUTHh PEANU3yeMble CTPATErHMH Pa3BUTHUS
KOMIIaHUH, KOTOPbIE TO3BOJUIM €H JOOUThCS ycleXa Ha JIOCTATOYHO BBICOKO
KOHKYpeHTHOM pbiHKe [Ipumopckoro kpasi, a reneps u Bcero JlansHero Bocroxa.

B Hacrosimiee BpeMs KOMIAHMs TMpEACTaBI€Ha TOProBBIMH OpeHaamMu
«Umnepust  mebenu»,  «A30yka  meOenu», «Hapoagnele  KyXxHU» H
OPOU3BOJICTBEHHBIM  oO0beauHeHreM  «/JIOM»y,  ympaBiieHHE  KOTOPBIMH
OCYHICCTBIISIET ~ ympaBisitonass komnanus. Jlamee mpencraBieHa  CTaThs
Anexcanapsl [lanunoBoii, onyonukoBanHas B 2012 rogy B xkypHaie «MeOenbHbIi

5
OU3HECY.

Hanunosa A. «Hmnepus mebenuy 20 rem cnycms.

[Ipoitas nBanLATWIETHUII TyTh, BIAJUBOCTOKCKAas CETh CTajda OJHHUM U3
KPYIHENUIINX CETEBBIX UTPOKOB B CBOEM PETHOHE.

B navane HOSOps mpuUMOpCKOW poO3HUYHON KommaHuu «Mmriepus meOenn»
ucnonuuioch 20 mer. CoOblITHE OTMEUYaaoch Ha MUPOKyr Hory. CHauana,
B paMKax KOpIIOPATUBHOTO cléTa, KOJIEKTHB «MMmepun» moasén oOIue UTOrH
20-netus1, a Ha CIEAYIONIUH JIeHh KOMIIAHUs IPUHUMAJIa MapTHEPOB-TIOCTABIIUKOB,
KOTOPBIE ChEXAIUCH BO BIaBOCTOK U3 CAMBIX Pa3HBIX POCCUUCKUX T'OPOJIOB.

«mnepusa mebenu» — oaHa u3 KpynHedmux cereid [lanbHero BocToka.
B aktuBe xommnanum — 54 MeOenbHbIX MarazuHa. ToproBeie TUTOMAIKUA paboTarOT
B [Ipumopckom u XabGapoBckoMm Kpasix, AMypckoil u CaxaJlMHCKOW 00sacTsXx,
a HeTaBHO KOMITaHWMsI BBIIIJIA HA MEOCIBHBIN PBIHOK pecyonnku Caxa.

Ceromnst «Mmmepus mebOenu» pa3BUBAeT TpHU PO3HUYHBIX (opmarta —

MebenpHble Marasuabl «Mmmepust mebenmm» u «A30yka MeOenn», a TakkKe CeTb

4 Vimniepust MeOenH: ynpaBIsiolias KOMIIaHus [ DIEKTPOHHBIN pecypc] : opuIMaIbHbIi CaiiT. - 31eKTpOoH. AaH. — BinaguBocTok, 2015. —

Pexxum moctyma : http://impermebel.ru

HanunoBa, A. mnepus me6enu: 20 et cycrs / MebenbHbiii 6usnec. N 9 (114). 2012. [DnexTpoHHBIiH pecype] : 0HLIHaTbHBIN CaiT. -
9NEeKTPOH. daH. — M., 2012. — Pexxum mocryma : http://www.promebel.com/ru/headings/?articlelD=10960



http://impermebel.ru/
http://www.promebel.com/ru/headings/?articleID=10960

crenuanu3upoBaHHblx cryauid  «Hapomswele kxyxHw». Ilo nBym mnociaegHum
TOPrOBBIM MAapKaM KOMIAHUS 3aIlyCTUIa PpaHuyaii3MHTOBBIA IPOEKT.

— MBI 103TantHO MEHSAEM TAaKTUKY MOBEICHUS HA PbIHKE, — PacCKa3bIBacT
KoMMepueckuit  gupektop  «Wmnepun  mebemm» Urops  Uy6oB. —Cranuu
DKCTEHCUBHOI'O POCTa CMEHSIOTCA IEPUOJAMU HHTEHCHUBHOTO pa3BUTHSA. Tak,
10 2010 roga MBI aKTUBHO TPHUpACTalId TEPPUTOPUSMH, 3aTEM HA HEKOTOPOE
BpEMsI NPUOCTAHOBWIM DKCIIAHCHIO, 3aHSUIMCh OTJIAJKOM  ONEPAallMOHHBIX
npoleccoB | cepBuca. VMIMEHHO ToOrja, HampUMep, OTKPbUIM LIEHTP OOyYeHHs
nepcoHana. XOpoWO MOArOTOBUBIIMCH K JalibHeWieMy poiBKy, B 2011-
2012 ropax 3anyctuiu eulé 16 Toprobuix Touek no Jlansuemy BocToky.

OTkpbiBasi HOBBIE Mara3uHbl, KOMIIAHHUS HE OOXOIUT CBOMM BHHMaHHEM
NENCTBYIOIINE TUIOLIAJIKH.

— Xouy ckaszarb, 4yTOo Ha JlasbHeM BocToke BbICTpaMBaeTcs: Ta )K€ MOJEIb
noTpeOJIeHns], YTO U B JIPYTUX POCCUMCKUX pernoHax. Eciu Ha 3ape pbIHOYHBIX
OTHOIIEHW TOProBis MUIa OYKBIBHO C KOJIEC U HE HY)KHO OBLUIO HMMETh
KpYMHO()OPMATHBIX TOPTOBBIX TOYEK, TO CEHYac Ha MEPBBINA IUIAH Yy MOKYIMaTenen
BBIXOAUT HKOHOMUS BpeMeHHu. Jliogu uayT Tyaa, Iie MOTYT HaWTH OOJBIION
acCOPTUMEHT. MBI yUUThIBa€M 3Ty TEHIEHIMIO. [IpocienuB HCTOPUIO pPa3BUTHS
Hallel KOMIIAaHUH, Bbl YBUJAUTE, YTO HA CMEHY MaJCHbKUM Mara3uHam pailOHHOTO
TUNIA TPUXOIAT OoJbinue Iuiomaakd. HemaBHO MbI OTKpBUTH  (hIarMaHCKUAN
MarasuH «A30yka MeOenm» TUIOMIAAbI0 5 THICAY «KBaapaTOB» B YCCYpHICKE.
Ha nocturaytoM ocTaHaBIMBaThCS HE cOOMpaeMmcs, MOAYMbIBa€M OO0 OTKPBITUU
NECATUTBICAYHNKA BO BiranuBocToxke.

3a MOoCJeIHNE HECKOJIBKO JIET KOMIIAHMS CEPhE3HO OTKOPPEKTHPOBAja CBOKO
ACCOPTHMMEHTHYIO IIOJIMTHUKY, YaCTUYHO OTKA3aBIIMCh COTPYAHUYATH C MECTHBIMHU
MIPOU3BOIUTEIISIMA MSTKOW U KOPITYCHOU MeOeH.

— Ham ypmanmocs nmoroBoputbes ¢ (penepaqbHBIMU - NIPOU3BOAUTEISIMHU
00 o0béMax wuneHax. Cellyac Mbl AKTUBHO  B3aUMOJICUCTBYEM  C MyJIOM
KUIMHUHTPAJICKUX mOpousBoauTeiel, ¢adpukamu «Anmaz» u «Tpuf». HenaBao
Hayajdu HapamuBaTh O0O0BEMBI  C «Ydamebdenbto». B mpuHuune, TroTOBbI

paccMaTpuBaTh NPCATOKCHUA U APYTUX aACKBATHBIX ITOCTABIIUKOB.




OTtmedy, 4YTO K YHCIAy BaXHEHMIIMX KPUTEPHEB BHIOOpAa IMOCTABIIHMKA
«mnepun» Mbl OTHOCMM ILIEHY U KaueCTBO MPOAYKIHH, YCIOBUS U CEPBUC,
TO €CThb HAAEKHOCTh M CTAOMJIBHOCTH IMOCTAaBOK. BaxHbIM (hakTOpoM sBIsIETCS
1 JIOSJIbHOCTh KOMITAHUK-TTPOU3BOAUTEINEH, oOecrieunBaromiasi A00pble OTHOILIECHHUS

MCKAY MMOCTAaBIIMKOM U IMOKYIIATCIICM.

[lo cBOMM TOProBbIM MapKaM KOMIIAHUS 3alycTwia (ppaHyal3HMHTOBBIN
MPOEKT. MHOTOKpPAaTHO ONpOOOBaHHAS KOHIICTIIMS OTKPBITUS W YCIEITHOTO
(GYHKIIMOHUPOBAHMSI PO3HUYHOTO Mara3uHa TIOJT WU3BECTHOW TOPTrOBOW MapKOU
OCHOBaHAa Ha MpWHIMNAX ¢paHYaii3uHTa. B 1anHOM cityqae kommanus «mmnepus
mebenu» — (¢paHvaiizop (mpaBooOianaTesib) MNepenacT APYroMy JHIYY WIH
KOMIIaHHUH (IT0JI30BATEN0) — (paHYaii3u MeTOCTHYI0 On3Hec-cucTeMy («Ou3Hec-
dopmaTy»), BKIOYAIONIYIO B CeOS TOProByl0 MapKy, [u3aiH, CTaHAapThI
KOMIIAaHWW, METOJBI  YIpaBJICHUSA, MApPKCTHUHTOBYIO IIOJIUTUKY, OOy4YeHUE
nepcoHaja 1 Tak jalee.

OO6meMupoBas cTaTUCTUKA U OoJiee ueM BecoMblit (¢ 1992 roma) onbIT Hariei
KOMIIaHUHU, CBUJETEIBCTBYIOT O TOM, YTO KOMMEPUECKHH PUCK TPU OTKPBITUH
NpeNNpusiTUS Ha OCHOBe (hpaHuyali3uHra ymeHsblnaetrcs 4-5 pa3 Mo CpaBHEHHIO C
«OOBIYHBIMY» HE (PPAHIITU3HBIM MPEATPUITHEM.

B rpynmy kommaHuii BXOJWT BHUPTYalIbHBI MeOCNbHBIM Mara3uH, Ha
CTpaHUIIaX KOTOPOTO 3asBISETCS, UTO «A30yka MeOenn» — 310 denepaabHas CETh
MeOEeIbHBIX CYNEPMApKETOB, MpEaararoiias OrpOMHBIM BBIOOp MeOenu Juis

Ballero JoMa Io JIEMOKPAaTUYHbBIM IIEHAM.

Keiic-3amaua 5.1 HnenTudukanusi peanusyeMbIX CcTpaTeruii pocra
ceteBoil komnanum «Mmnepuss Medeanw» (MAQO)

Ha ocHoBe wuHbpopMammu O KOMIAHUM, TNPEACTABICHHONW  HUXKE,
UACHTUDUIIIPOBATh CTpAaTErMM pocTa. B  pamMkax BBITIOJHEHUS KeEWC-CTaau
HEO00XO0MMO MOCJIEI0BATENBHO BBIMOJHUTH CIAEAYIONINE ACHCTBUS:

1. HW3yuuthb npeanoxkeHHyo HHPOPMALNIO O KOMITAHUHU




2. BpienuTth CyHIECTBYIOUIME U IUIAHUPYEMbIE €IMHULBI OM3HEC-NopTQens
KOMITaHUU

3. HUcnonb3ys Mogenb pa3BUTUA  «TOBap—pbIHOK» M.  AHcoddda,
KJIAaCCU(UIIMPOBATH CTPATETUU PA3BUTHS, HCTIOJIb3YEMbIE KOMIIAaHUEH.

4. JlakonnunHsle (HOPMYIUPOBKU NEUCTBHM KOMIAHMM O(POPMUTH B BUJE
MaTpHIIbl — BHECTH UX B Ta0auLy 1.

Tabmuua 1 — Marpuna Uropst Aucodda mmst unenTudukanuii crpareruii pocra

Tum ToBapa Tum ToBapa
Tum peiHKa I'pynna crparernii 1 I'pynna ctpareruii 2
Tum peiHKa I'pynna crparernii 3 I'pynna ctpareruii 4

Hcxoonas ungopmayus o komnanuu npeocmasiiena 8 Ketic-zaoade 3.3

Keiic-3apaua 5.2 IIpoBenenue noprdebHOr0 aHAJIU3A IJIs PeaNpusiTH s
(MAO)

Hcxoonas ungopmayus. PaccmaTpuBaeMblii MICOKOMOWHAT SIBJISICTCS OJTHUM
U3 JTUJICPOB  MsicoriepepadaThIBAIONICH MPOMBIIUICHHOCTH PETHOHa, HE UMest ce0e
PaBHBIX TI0O TEMIIaM MOJIEPHHU3AIMH MTPOU3BOICTBEHHON 0a3bl U () PEKTHBHOCTH
KanmuTanoBiIOKeHuW. JlaHHBIE JUIsi  TPOBEJACHUS TNOPTHETHHOTO  aHaIHM3a

MpeCTaBICHBI B Ta0IHIE 2.

Tabnuma 2— Jlanusie uig mpoBeaeHUs TOPTQETbHOT0 aHanu3a u popma i 3am0IHEHUS

Cb | PactudppoBk | O0beM TIponaxu Tpex Kon- Otnoc | Jlunamuka JnHamuk
E a CbE POJaXK CUJIbHEHIINX BO UTENbH | IpOJax a pbIHKA
3a rox, KOHKYDPEHTOB, KOHKY | as TOBapPHOH
MJIH. py0. | MJIH. pyO. peHTo | 1o, IpyImnsl B
B % oTpaciu

peruona, %

1 2 3 4 5 6 7 8

Konbacer 4200 4015/990/860 5 3

B Konuenoctun 2150 4300/3000/2200 | 3 1




C | Honypabpux | 1900 1850/800/450 9 7

aThl

D | IMamrerst 560 2150/20001500 | 12 3

E | Cocucku u 1730 1730/1730/1600 | 9 19
capIebKu

F [Mponykter B | 495 825/800/750 7 15

KeEJIe

B pamkax ewvinonnenus  xeiic-cmaou  HeoOXO00UMO  NOCAE00B8AMENLbHO
BLINOJHUMD ClledYIoujue OetiCmeus:

1. [IpousBecT HEOOXOAMMBIE PACUEThI, PE3YJIbTAThl BHECTH B CTOJIONBI 6 U §
TaOIUIBI2.

2. I[loctpouTs Bapuanuto marpuiisl BKI™ (Hapucosats)

3. Onpenenutb  mopTdenbHble  CTpaTerdu,  MO3BOJAIOIIME  CO3AaTh
cOaaHCUPOBAHHBIN TOPTQETh TPOTYKIUH.

[TopTdensHas maTpuila pucyeTcs COTJIACHO 00s3aTeIbHBIM TPEOOBAHUSAM,
PEABIBISIEMBIM K MaTPHUIIAM:

— TlonmuceiBaroTCsl OCH, Ha KOTOPBIX 0003HAYAIOTCS TPaHUYHBIC 3HAYCHMUS,
CpeIHss TUHUS U IICHA JCIICHUS

— Kaxnpiii 00bekT uMeeT OyKBeHHOEe 0003HauUCHHE, ONPEICIICHHBIN THaMeTp
U KOOpJIWHATBhI, OO0O3HAUCHHBICE HA BEPTHKAJbHOW W TOPHU3OHTAIBHON OCIX
MaTpPHIIbI

Keiic-3apaua 7.1 Onpenesienne napametTpoB cObITOBOM ceTu (MAQO).

Ykaxkute napameTpsl COBITOBOM ceTH (PUCYHOK 1):

- JlnnHa kaHana

— [Iupuna xanana 1 ypoBHs

- [IIupuHa kaHama 2 ypoBHSA

- [[Iupuna kaHana 3 ypoBHS

— CyMMapHasi KOHEYHas IIUpPUHA KaHaja pacipeaesieHUs
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Pucynok 1 — Cxema cObITOBOM CeTH MPeANPUATHS

Keiic-3agaua 7.2 IlocTpoenune kapt Toprosoix ¢gopmaros (MAQO)
HeoOxonuMo OTMETUTH TOJIOKEHHE Ha KapTax CIEAYIOMIMX TOProBbIX
dopmator: 1.Cynepmapker, 2.I'mnepmapker, 3. «Kom 3u7 Keppu», 4. Msarkuii

nuckayHrtep,S. XKectkuit quckaynrep, 6. Marasun y goma, 7. [IpoaykToBBIi OyTHK

KAYECTBO
OBCJIYXKXUBAHUS

Bricokoe

A

Hu3zkne Bricqkue

- [[EHBI

\

Huskoe



CEIMEHTBI
HNOTPEBUTEJIEN

A
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Keiic-3amaua 9.1. MoneanpoBanue CTPYKTYPHI KOMILJIEKCA
MapKeTl/IHFOBle KOMMyHHKaHI/Iﬁ Hpe)IHpI/IﬂTI/ISI OHpeZ[eJIeHHOﬁ

cnenuaau3zanuu (Ha Bo1oop cryaenra) (MAO).

CuryanmoHHoe 3aJjaHue BBIJIACTCSl MHAWBUAYANbHO WU TpyIIe
ciymiatenei. 3anmTa 3a/lanus IPOBOIUTCS B (pOpMe KOJUIEKTUBHOW Mpe3eHTAINH,
a pe3ynbTaThl HccienoBaHus OohOpMIIAIOTCS B BHIE (pailia ¢ pacmmpeHueM
«.ppt». O6s3aTeNbHBI CCHITKA Ha NCTOYHUKH UH(GOPMAIIMOHHBIX TAHHBIX.

B npoexTe A0mKHBI HAWTH OTPaKEHUE OTBETHI HA CIEAYIONINE BOIIPOCHI:

- WCTOpHUYECKAasl CMpaBKa M OOIIas XapaKTePUCTHKA MPEANPHUSATAS U €ro
MPOAYKIIUU;

- Tpynmbl 1eneBor ayautopuu (manee — I[A) m dopmynupoBka uenei
MPOJIBUKEHUS,

- CTPYKTypa KOMIUIEKCA MApKETHHIOBBIX KOMMYHUKAIIMN NOPEANpUSITUS B
paspese BuI0B 1 (hopM mpoaABMKeHHS (0OPMIISIETCS B BUIE PUCYHKA);

- o0mras cTparerusi MpoJBIKeHUs B paspese rpymi LA (odopmisieTcs B Buae

TaOTHIIHI).

Keiic-3amaua 9.2. Npentudukauuss Moaead BJIMSHHUSA PeKJIaMbl,

peajJin30BaHHOIl B PEKJIAMHOM NPOAYKIUM KOHKPETHOW CTpaHbl (HAa BBIOOP



cryaenra) (MAQ). CutyaunoHHOE 3aJJaHHE BBIJACTCS MHAWBUAYAIbHO. 3aIIUTA
3alaHds TPOBOJUTCS B (POpME KOJJIEKTUBHOM MpPE3EeHTAlUU, a pPe3yJIbTaThl
UCCEeI0BaHu  OQOPMIIIOTCS B Bujae ¢ailma C pacmMpeHueM «.ppt».
O0s3aTenbHbl CCHUIKM HA UCTOUYHUKU MH(POPMAIIMOHHBIX TAHHbIX.

B npoexTte 10IKHBI HAMTH OTPa)KEHHUE OTBETHI HA CIIEAYIOLIHUE BOIIPOCHI:

- HallMOHAJIbHbIE OCOOEHHOCTH PEKJIaMbl U 3aKOHOJATEIbCTBA CTPAHBL;

- KpaTKas CHpaBKa MO MPUMEHEHHON MOJENIH BIUSHUS PEKIAMBI;

- apryMEHTHPOBAaHHOE J10KAa3aTeJIbCTBO MCIIOJB30BAHUS MOJEIU B pa3pese

XapaKTepa BIUAHUA U KOHCUYHBIX ueneﬁ.

Keiic-3agaua 9.3. Pa3paborka uMeHH A5 NPOAYKUHMH KOHKPETHOM
komnannu (MAO).

Bapuanm 1. Kommnanus OOO «JIxeit Pyc» paspaborana u HauuWHaeT
NOCTaBKy Ha pPbIHOK [IpuMopckoro kpas cienyronieil npoaykiuu (BO3MOMXHBI
BApUAHTHI):

— oopoeotl, saumuslil yati. KoMnaHus MOXeT TOTPAaTUTh Ha PEKIAMHYIO
KaMIranuio (MHGOPMUPYIOIIUNA BUJ PEKIaMbl) 1O MPOJABUKEHUIO HOBOW MapKHu B
NePBBI TO 2 MIH.PYO.

- oocmynHulti no yewe  uyau. KoMmmanuss MOXKET TOTpaTUTh Ha
pEKJIaMHYI0 KammaHuioo (MHGOPMUPYIOUIMKA BHJA PEKJIAMbl) IO MPOJBHKCHHUIO
HOBOM Mapku B niepBbiii 01 500 ThIC.pyO.

Buinonnume cneoyrowue oeiicmaus:

1. OnummuTe Ie/eBble CETMEHTHI MOTPeOUTENeH U IeJeBbIe TPYIIIBI
BO3JIEHCTBUS (IIEEBYIO AyJUTOPHIO), JaiTe OOIIyI0 XapaKTepUCTHUKY MPOAYKTa
(opranoyienTHYECKUE XapaKTEPUCTUKH, YIIAKOBKA);

2. [Ipugymaiite He MeHee 20-TH OPOCKHMX 3alIOMHUHAIOIIUXCA Ha3BAHUUI
MapKkd MO0 YEThIPEM TEMaTHYECKUM TIOJISIM, WCTOJB3Ysl Tpolecc pa3paboTKu
MMEHH, 3aTeM BbIOEpUTE 3 OKOHYATEIbHBIX BAPUAHTA;

3. [Ipuaymaiite TaBHyr0 Haei0 (ClioraH) BCel peKIaMHOM KaMITaHUH,
KOTOpasi KpACHOM HUTHIO OYJET IPOXOJUTh YEPE3 BCE PEKIaMHble MeponpusaTus (3

Bapuanta). Hanpumep, nis yas Unnyc — «AHayc — yail ¢ KpenKuM XapaKkTepom»;



4, [Ipennoxxure opurvHajgbHble (POPMBI MPOJBUKEHUS HA MEPBBIA IO/,

YTOYHUB (DOPMBI MEPOIIPUATHI U CPEACTBA PACTIPOCTPAHEHUS.

Bapuanm 2. Komnanus OOO «®abpuka MopoxkeHoro» paspaborana
HAayWHAeT IOCTaBKY Ha pbIHOK IIpuMopckoro kpas cieayroleil MpoayKIuu
(BO3MOKHBI BApUAHTHI):

- 00pocoe, INUMHOE MOPONCEHHOE (8 BbICOKOM UYEeHOBOM OUAndasoHe).
KoMmnanus MOXeT MOTpaTUTh Ha PEKJIAMHYIO KaMIaHUio (MHGOPMUPYIOIIUN BUT
peKJIaMbl) TIO TIPOJIBMXKEHUIO HOBOM MapKU B MEPBBINA roj 2 MIIH.pYO.

- MOPOJICEHHOE 8 HUZKOM U CpeoHeM YeHoeom ouanazone. Kommanus
MOXXET TOTPATUTh HA PEKIAMHYIO KaMIaHuio (MHQOPMUPYIOMINN BUJ PEKIaMBbl)
0 TIPOJIBI>KEHUIO0 HOBOW Mapku B nepBbIit 011 SO0 ThIC.pyO.

Buinonnume creoyrowue oeticmeusi:

1. Onuiure IeNeBble CerMEHTBhl MOTpeOuTeNeld | IeJIEBbIe TPYIIBI
BO3JIEHCTBUA (IIEJIEBYIO ayAUTOPHIO), JaliTe OOIIYI0 XapaKTEPUCTHKY IMPOIYyKTa
(opraHonenTHYECKUE XapaKTePUCTUKH, YITAKOBKA);

2. [Mpunymaiite He meHee 20-TH OPOCKHX 3alIOMHUHAIOIIMXCS Ha3BaHUUN
MapKd TI0 YEThIpEM TEMATHYECKHUM TIOJISIM, HCIOJIB3ys Tpolecc pa3paboTKu
UMEHH, 3aTeM BbIOEpUTE 3 OKOHYATEIHHBIX BAPUAHTA;

3. [IpunymaiiTe Ti1aBHYIO M€ (CIOTaH) BCEM peKIaMHOW KaMIaHUM,
KOTOpasi KpaCHOW HUTHIO OYIET MPOXOIUTh Yepe3 BCe peKIaMHbIe Meponpuatus (3
BapHaHTA);

4, [Ipennoxxure opurnHagbHbIE (OPMBI MPOABUKECHHUS Ha TEPBBIN TOJ,

YTOYHUB (DOPMBI MEPOTIPUSTHI U CPEACTBA PACTIPOCTPAHEHUS.

Keiic-3agaua 11.1. Onpenesienne TUNA CTPYKTYPbl MAPKETHHI OBOM

cayx0ns1 (MAO)
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Bomnpoc 1. YkaxkuTe THII CTPYKTYPBI YIIPaBJIeHUSA 0AHKOM

1.
2.

OyHKIMOHAJIbHAsI CTPYKTYypa

JIMBU3MOHHAS CTPYKTYypa

AnanTuBHas CTPYKTypa
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Bomnpoc 2. YkaxkuTte THII CTPYKTYPbI YHIPaBJIeHUs 0aHKOM

1.
2.
3.

@yHKIMOHAJIBHAS CTPYKTypa

JIuBU3HOHHAsA CTPYKTypa

AJlanTuBHAs CTPYKTypa




Bomnpoc 3. Ykaxkure THII CTPYKTYPbI MAPKETHHIOBOM CJIY:KObI 0aHKa

Bricmee PYROBOJACTBO

Vupasisiiomue mo npoayKry

IpoaykT “A”

Ilpoaykr “B”

IIponykr “B”
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1. OyHKIIMOHAJIbHAS CTPYKTYpa

2 ['eorpaduueckast cTpykTypa (IMBU3MOHHAS)
3 ToBapHas cTpykTypa (AMBU3HOHHAs)

4, PeiHouHas cTpykTypa (AMBU3MOHHAS)

) MartpuuHas cTpykTypa (aganTuBHas)

Beicmee pykoBoacTBo

A 4 A 4
JIupeKTOop Mo MapKEeTHATY Yupasjsiionmue no npounM BHIAM
JlesiTe/IbHOCTH
Yiupasistronuii Yrpasisronait Vipasisronmia Vnpasnsrommii
JIOCTAaBKOM MPOJIBHIKEHHUEM aCCOPTHMEHTOM NpOYHMH
(DyHKITHSIMH
MapKeTHHTa

Bomnpoc 4. Ykaxkurte THII CTPYKTYPbl MAPKETHHIOBOM CJIYKObI 0aHKA

1. OyHKIMOHAJIBHAS CTPYKTYpa

2 ['eorpaduyeckas cTpykTypa (IMBH3NOHHAS)
3 ToBapHas cTpyKTypa (IUBU3HOHHAS)

4, PoiHOYHAs cTpyKTYypa (IUBU3UOHHAS)

) Marpuynasi cTpyKTypa (aganTuBHasi)




Beiciee pykoBoacTso
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anan.ﬂmonme oo npouHM
HanpBJIeHHAM NeATeIbHOCTH

H pasBHTHIO

JIHp eKTOp M0 MAPKeTHHTY

VipaBnsromii TpouHMi QyHKITHIMH
MapKeTHHTA (CTPATETHECKHS PEIICHH)

v

YrpasidromHe IpoduMi QYHKIHAMEA
MapKeTHHIa *TaKTHYECKHE PEIIeHHs)

VopaBingromme IpoduMi GyHKIHIMI
MapKeTHHTa *TaKTHYeCKHe PerIeHHs)

VIpaBIone TPOUHMH (YHKITHIMK
MapKeTHHTa *TaKTHYeCKHE PeIeHHs)

VpaBmsro il oCTaBKOI Ha
HAITHOHATBEHOM YPOBHE

YIpaBIgIomHii 10 CTaBKoH
B pernoHe 1
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VirpaBisrommii 10 cTaBKoit
B peTHOHE 2
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ViIpaBiArommil 10 cTaBKoil
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Bomnpoc 5. Ykaxkure THII CTPYKTYPbI MAPKETHHIOBOM CJIYK0bI 0aHKA

1.

2
3
4,
)

OyHKIMOHAJIbHAsI CTPYKTypa

['eorpaduueckas cTpykTypa (IMBHU3NOHHAS)

ToBapHas cTpykTypa (AMBU3HOHHAs)

PeriHouHas cTpykTypa (AMBU3MOHHAS)

Martpu4uHasi CTpyKTypa (aganTuBHas )

I Bricmee pykoBoacTBO I

2

¥

JHpeRTOp 1o MapKeTHATY

anammmmﬂe 10 IPOYNM HANIPABIeHUSM JIesIT eJIbHOCTH

H Pa3BHTHIO
VIIpaBIIsFOLLIIIT VIpaBIISIONIHI HPOIHMIL
JIOCTABKOM (YHKIISIMH MapKeTHHTa
(cTpaTeTHUECKIE PETITCHIS)

| IIponBuskeHHe HA PBHIHOK 1

Hccnenosarns peHKa 1

TIpoune GYHKINH (TAKTHYECKIE

Vipasmnsrommii peEKoM 1

>

peIeHHs) PEIHOK 1

VIIpaBIISIOIIINI PEHKOM 2

IIpomBHIKEHIIE Ha PBIHOK 2

HcenenoBanus pelHKa 2

IIpoune byHKImH (TAKTHYECKIE
PETICHIIS) PRIHOK 2

Bompoc 6. Ykaxkure THII CTPYKTYPbI MAPKETHHIOBOM CJIYKObI 0aHKA

1.
2.

OyHKIMOHAJIbHAS CTPYKTYpa

['eorpaduueckas cTpykrypa (IUBU3HOHHAS)



3. ToBapHas cTpykTypa (AMBU3HOHHAs)
4, PeiHOYHas cTpykTypa (AMBU3MOHHAS)

5. MartpuuHas cTpykTypa (aganTuBHas)

I Briciee pyKoOBOICTBO I
1

JlHpeKTOop O MapKeT HHLY YHpaBIAII He 10 IPOYHM
M PA3BHTHIO HANPABJIEHHAM [1eAT eJILHOCTH
VYiopaBasaronnii mpogyKToBOIL
JIMHCHKOI
VipaBiasaromuii MpoayKToM “A” | ‘ Virpaensromuii mponyxrom “B |
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Bomnpoc 7. YkaxkuTte THII CTPYKTYPbI MAPKETHHIOBOM CJIY:KObI 0aHKA
1. DYHKIMOHAJIbHAS CTPYKTYpa

2 I'eorpaguyeckas cTpykTypa (IMBU3HMOHHAs)

3 ToBapHas cTpykTypa (AMBU3HOHHAs)

4. PoiHOUYHAs CTpyKTYypa (IUBU3MOHHAS)
)

MartpuyuHasi CTpyKTypa (aganTUuBHas )

Back Office 1

Back Office 2

Front Office |[«—»| Kiauenrckas 6a3a

Back Office 3

Back Office 4

Bomnpoc 8. Ykaxure cnnocod ropu3oHTAIBLHOI HHTerpanum 6aHka
1. ooweuaenue Back Office,
2. ooweuuaenue Front Office,

3. CO3/IaHUE YITPABIISIIONIEH KOMIIAHUH.



Back Office 1 Front Office 1

Back Office 2 \ MFront Office 2

Yupasasiowmas
KOMIIAHU A

Back Office 3 7 Front Office 3
Back Office 4 Front Office4

Bomnpoc 9. Yka:kure crnoco0 ropu30HTAJIbHOM HHTErPalu OaHKA

1. o0owpenuuenue Back Office,
2. o0owbenunenue Front Office,
3. CO3JIaHHE YIPABISIONICH KOMITAaHHH.

Front Office 1 |[«—»{Kauenrckas rpynna 1

Front Office 2 4_’|’KJII/IeHTCKaH rpynmna 2

Back Office

Front Office 3 [€—»Kuuenrckas rpynna 3

Front Office4 [« Kaunenrckas rpynna 4

Bonpoc 10. Ykaxkute cnocod ropu3oHTAJILHOM HHTErpanuu 0aHkKa

1. oobpenuHenue Back Office,
2. o0wsequaenue Front Office,
3. CO3/IaHKE YIIPABJISIOICH KOMIAHUH.

Keiic-3agaua 11.2. CocraBiienue maitna-kaprsl (MAQO).

Lenv 3a0anusn — noBwieHre dPGHEKTUBHOCTH OOYUCHHS M CHCTEMaTH3aIUs
3HAHUH W TOCJICAHUX HAYYHBIX NyOJWKAIMid 110 Pa3IudHBIM  00JacTIM
YIIPABJICHUS MAPKETHHIOM.

Omanvl 8bINOIHEHUS 3A0AHU.

1.Tema jnms cocTaBieHHUS MaWHA-KapT BBIJACTCA MpenojaBaTeIeM

TBOPYCCKOMY KOJUICKTHUBY CTYACHTOB us3 HECKOJIbBKHNX YCJIOBCK 150041



WHJVBHUAYallbHO. B KadecTBe TeMbl BBICTyHmaeT OJHa M3 oOJlacTe ympaBieHUs
MapKeTUHTOM BpbllonHeHue 3aJaHusi OTHOCHUTCS K CaMOCTOSITENIbHO paboTe
CTYJICHTOB U orieHuBaeTcs 10 JOMOJHUTEIbHBIMU OaJIJIAMH.

2.McnionHUTENbh CaMOCTOSTENIbHO HW3Yy4yaeT MpaBUjia COCTABJICHUS MailH-
KapT W pa3pabaTbiBaeT MalH-KapTy, HCMOJB3YysS MPOTPAaMMHBIN MPOAYKT WU
otiudpoBaB IBETHOW pPHUCYHOK, CO3JaHHbIA Ha ¢opmate Oymaru Al-A4. B
KauecTBE OOBEKTOB MaWHJ-KapT BBICTYNAlOT YPOBHHM U pasieiibl (IpeaMeTHbIe
o0ylacT) 3asBICHHOW ISl UCCJEAOBaHUS TEMbl, BBIOpaHHBIC IS IOUCKA B
OTEUECTBEHHBIX M MHOCTPAHHBIX 0a3axX JaHHBIX HaydyHOro nutupoBaHus: PUHI]

(http://elibrary.ru), Scopus (http://www.sciencedirect.com), Web of Knowledge.

MaiiHa-kapTa COCTaBISIETCS Ha PYCCKOM U aHTJIMACKOM SI3BIKaX.

3.CocTraBinsercs CMCOK KIFOYEBBIX CJIOB (Ha JBYX S3bIKaX)

4.OcymiecTBiasieTcss TOUCK HAy4YHBIX NyOJUKAIMi TI0 ONpeaeeHHBIM
KJTFOUEBBIM CJIOBAM C OMKMCAHUEM aJlTOPUTMa CYKEHUs TOHMCKa 3a cueT (PUIbTPOB
(ympomenno). Hampumep, Ha mnepBoM 3Tane ObUIM OCTaBIICHBI CIEAYIOIIHE
00J1aCTH 3HAHUH, TOJ]a U TUIBI TyOJUKALIUMA U T.1I.

Pe3ynpTaThl moucka oQopMIISIOTCS B BHJIE TAOJNHIIBI, B KOTOPOM JTOJKHBI
PUCYTCTBOBATH CIEAYIOIINE TAHHBIE IO MyOIUKAIIIH:

— bubGnumorpaduueckue naHHBIe 1O NyOJaUKAIMKM (aBTOp, Ha3BaHME,

CTaThU, XKypHAJI, FOJI, HOMEP, CTPAHULIbI)

— AHHOTaAMs HAa aHTJIUHCKOM S3BIKE

— AHHOTanus Ha PyCCKOM SI3BIKE

— CHHUCOK KJIIOYEBBIX CIIOB

— CchbUika Ha TEKCT MyOJUKaIUU

HroroBbie pe3ynabTaThl MOUCKA, COJIEPIKAIIHUECS B TAOIHIIE, aHATU3UPYIOTCS
B pa3pe3e CTpaH W JIET C MOMOIIBIO JIOMOJHUTEIBLHOTO CepBHCAa SCOPUS U
MIPEICTABIAIOTCS B (hOpPME NBYX JIOMOJHUTEIIBHBIX TAOJIHII

5.Pe3ynbraTel BhIMONHEHUS 3adaHusi oQopMIsitOTCs B (DopMe TEKCTOBOTO
JIOKYMEHTa, B KOTOPOM JOJKHBI IPUCYTCTBOBATH CJIEAYIOIINE JIEMEHTHI:

— Tema 3aJaHusa U CITMCOK COCTaB HCIIOJTHUTEICH C YKa3aHUEM I'PYIIIIBI.


http://elibrary.ru/
http://www.sciencedirect.com/

— Maiig-kapTa Ha pyCCKOM U aHIVIMHCKOM SI3bIKax C OIIMCAaHUEM

— AJNTOpUTM CYXEHHUS Pe3yJbTATOB MTOUCKA.

— HWrorosas tabnuna

— AHaiu3 pe3yapTaToB IIOMCKA B pa3pese CTpaH, JET

Onpeodenenue  u  Hanpagirenus  ucnoavsoganus.  CloBocOoYeTaHUE
"MindMaps" B pa3nu4HBIX MCTOYHHKAX MEPEBOAT MO-Pa3HOMY, KPOME TepMHUHA
"MEHTAJIbHBIE KAPTHI" MOYKHO BCTPETUTh MHTEJUIEKT-KapThl, MAlHJI MJIIbI, KapThI
naMsTH, KapThl yMma.

«3aKOoHBI MAWH-MAIIIIUHTAY) OBUIA pa3pad0TaHbI_AHTJIMMCKUM TICUXOJIOTOM
Tonu brrozenom B 1970-x rogax. IMEHHO OH cUCTEMaTHU3UPOBAI UCIOJIb30BAHUE
00pa30B, 1IBETA U aCCOLMAIIMN U CO3JaJ JAJIS1 3TOTO TEPMHUH «MAWH/-MAIIITUHTY, €T0
ues 3aKIIYaeTCs B CO3IaHUM «HECYUIEH KOHCTPYKUHWW)», MPU3BAHHOW NOMOYb
BOCCTAHOBUTH >KUBBIC MBICIIM, HAXOJSIIUECS 32 CKyYHBIM TEKCTOM, WJIU CO3/aTh
UX, €CJIU UCIOJIb30BaTh MAUHOMINNUHE B KA4eCTBE MHCTPYMEHTA JUIsl CO3JAaHUS
HOBBIX Hjel. 3a mocneaytomnire 30 ¢ JIUITHUM JIeT ObUTO CO3/1aHO MHOTO BapUaHTOB
OPUTHMHAIBHONM TEXHHUKH, U IIUPOKOE HCIOJIb30BaHHE PA3HOOOPA3HBIX MpPOrpamMm
IUTs1 CO3JJaHUsI KapT NaMATH pa3suTENbHO H3MEHWIH BCE, YTO BO3MOXKHO.

bepaun B. I'me MO0XHO NOpPUMEHATh MAaWHIMAIUIMHT W MalHI-KapThl?
http://free-psycho.ru/gde-primenyayut-majndme-pping-i-majnd-karty/

Kpumna  C. O630p mporpamMm JUIsl  COCTaBJICHHUS  MalHI-KapT
http://skirilin.ru/21skillsd6/

Temvl mauno-kapm no oucyuniune «Mapxemunzogoe ynpasieHuey:

1. CopepxaHue TMOHATHS «yIOpaBICHUE MAPKETUHIOM» U 3JIEMEHTHI
CHUCTEMBI YIIPABJICHHUS MAPKETUHIOM.

2. Tlpomecc ynpaBieHUss MAPKETHHTOM, €TO COJIEPKaHHUE M TEXHOJIOTHSI.

3. Oco0eHHOCTH COBPEMEHHBIX KOHIIETIUHN yIPaBICHUS MAPKETHHTOM.

4.  DBousrouus MOJeNIel KOMILJIEKca MapKETUHTA .

5. CrpykTypa 1enodky norpedureneit komnanuu Ha peinkax B2C u B2B

1 UX TTOTPEOHOCTH


http://www.stimul.biz/ru/lib/articles/mind-maps/

6. Mopenu MOBEJICHUSI ~ WHIUBUAYAIbHBIX M KOPIOPATUBHBIX
nokymnareye (CpaBHUTENbHAS XapaKTEPUCTUKA).

7. Ilpouecc NpUHATHS pEHICHUS O TOKYMNKE I WHAUBUIYAIbHBIX U
KOPIHOPATUBHBIX MOTpeOuTenel (CpaBHUTENIbHASI XapaKTEPUCTHKA)

8.  Twurmbl MOKyNMaTeIbCKOTO MOBEACHUS UHIUBUYAIBHBIX MOTpEOUTENIEH 1
THUIIBI JEJIOBBIX 3aKYIOK

9. TIlokymarenbckue poOJM YJICHOB JOMOXO3SIMCTBA W YYaCTHUKOB
nporecca JeI0BbIX 3aKyIOK.

10. IIpodeccuonanpubie  moTpeOUTEIM - KaK  Pa3HOBUJIHOCTH
KOPIOPATUBHBIX MOTpeOuTeNnen

11. OcHoOBHbBIE TIOHATHSI CETMEHTHPOBAHHS pbIHKA (II€JIM, CIOCOOHI,
METOAbl M TIEPEMEHHBIE CETMEHTHUPOBAHUS, CBONCTBA CETMEHTOB, MPOGUIb WU
aJpec CErMEHTOB)

12. JIBa OCHOBHBIX 3Tala CETMEHTHPOBAHHS PBhIHKA, CYITHOCTh MaKpO- W
MUKPOCETMEHTUPOBAHUS PHIHKA.

13. MexanusM (mpoIecc) MaKpOCErMEHTHUPOBAHUS PBbIHKA U COJEpKAHUE
€ro ATaroB.

14. Mexanusm (Ipouecc) MUKPOCETMEHTUPOBAHUSI PbIHKA U COACPKAHUE
€ro ATAroB.

15. Cnoco0Obl cerMeHTUPOBaHUS MOTPEOUTETLCKUX | JICIIOBBIX PHIHKOB

16. Ctpareruu CEerMeHTHPOBAHUS PHIHKOB.

17. Crpareruu no3uIMOHUPOBAHUS TOBAPOB.

18. Kaptbl BocpUSTHS WK MO3UIIMOHUPOBAHUS

19. ®wunaHcoBas oreHKa cerMEHTOB ¢ TomoIsi0 ABC-ananuza

20. CyImHOCTb ¥ 3JIEMEHTHI OTPaCJIEBOTO aHAJIH3a

21. CymHOCTb ¥ 2JIEMEHTHl KOHKYPEHTHOT'O aHAJIh3a

22. CymHOCTh ¥ DJIEMEHTHI CUTYAIlMOHHOTO aHaIHN3a

23. KagectBennsie u konudecTBeHHbIe MeTouk SWOT-ananu3a.

24. KagecTBeHHBIC U KoJndecTBeHHBbIC MeToauku PEST- , STEP- , ETOM-

n QUEST-ananm30B.

25. TloHsATHE KOHKYPEHTHOTO MPEUMYIIECTBA



26. Turbl KOHKYPEHTHOT'O MOBEICHUS

27. JIBwKymme Cujbl KOHKYPEHIIMH B OTPACiIM M MOJAENh HATH cuil M.
IToprepa

28. KpuBas ombiTa UIsi OLEHKH TPEUMYIIECTBA MO H3IACPKKAM B
CpPaBHEHUU C MPSMBIMH KOHKYPEHTAMHU

29. Marpuna KOHKYpEHTHOTO MPEeUMYIIeCTBa

30. CymHOCTh KOHKYPEHTOCIIOCOOHOCTH, BUIBI, (HDaKTOPHI U MEPEMEHHbBIE
KOHKYPEHTOCIIOCOOHOCTH.

31. MertobI OIIEHKH KOHKYPEHTOCTIOCOOHOCTH MPEATPHUSTHS

32. CucremMa MapKETHHTOBBIX CTPATETUH MPEANPHUATHS (TPEXypOBHEBAsI U
JBYXYpPOBHEBas )

33. Ilporecc cTpaTeruyeckoro riaHUPOBAHUS

34. Crpareruu mNpeAnpuUATHS Ha KOPIOPATUBHOM YpPOBHE: CTPATErHH
pocTa, KOHKYPEHTHBIE CTPATeTUU U TIOPTQEITbHbIC

35. Crtpareruu pocta o matpuiie . Aucopda u GAP-ananms.

36. Iloprdenpubie crpareruu mo Matpumam BKG, GE, MacKinsey,
ShellChemical Company, Xodepa-Illenmens u 1.1.

37. Tpu u nsATh 0a30BBIX KOHKYPEHTHBIX CTPATETHMA

38. KoHKypeHTHbIE CTpaTeTMu B 3aBHUCHUMOCTH OT pa3MepoOB KOMIIAHUU
(Maepsl, MPEeTeHICHTHI Ha JIWepa, MOCIeA0BATEIN U OOUTATEIN HUIIIN)

39. KoHKypeHTHblE cTpaTerud OT pa3MepoB KOMIIAHUU (BUOJIEHTHI,
MATUEHThI, KOMMYTAHTBI, SKCIUIEPEHTHl U 3BEpUHAS KiaccUduUKamus Xapajibaa
OpU3EeBUHKEIIS)

40. Crpaterun nupeanpusatus Ha (YHKIIMOHAIBHOM YPOBHE: CTpaTETHH
CETMEHTHPOBAHUS pBIHKA, CTpaTeTWd TO3WIIMOHUPOBAHUS U  pa3paboTKa
KOMITJIEKCa MapKETHUHTA.

41. Crparteruu npeAnpusiThS HAa HHCTPYMEHTAJIbHOM YPOBHE: TOBapHbIC
CTpaTeTuu, CTPATeTUn IEHOOO0Pa30BaHuUs, CTPATET NN MTPOJBUKECHHS U COBITOBBIE.

42. OcoOEHHOCTH KOHKYPEHTHON CTPATErnH B HOBBIX OTPACIIAX.

43. XapakTepucTHKa MapKeTUHTa KaK KOHICTIUN yIIPaBICHU.



44, CoBpeMEHHOE COCTOSIHUE KOHIEMIMK MapKEeTHHIa, TMepexoa OT
MacCOBOT'0 MAapKETHHTa K IEPCOHU(UIIUPOBAHHOMY.

45. OpraHuzanuoHHas CTPYKTypa  MapKeTHHTa, XapaKTEePUCTUKA
AJIEMEHTOB M UX B3aMMOCBs3b. HeoOXOAMMOCTh JI1 UCIIONIB30BaHUSI MapKETHHTA
KaK KOHIICTII[UU YIIPaBJICHUS.

46. OyHKIMOHANBHAST  CTPYKTypa  MapKeTWHra,  B3aUMOCBA3b U
3aBUCUMOCTh YHKIIMI MapKETHHTA.

47. HccnemoBaHue pbIHKA Kak OCHOBa (DYHKIIMOHATBHOW CTPYKTYPBHI,
cojiep>kanue QyHKIIUH.

48. VYmpapiieHHE aCCOPTUMEHTOM M YyIpaBleHHE COBITOM Kak (DYHKIUU
MapKETHHTa, UX COJICP)KaHHE.

49. VYmpapieHue pekaaMoi Kak (PYHKIMS MapKETUHTa U €€ OCOOCHHOCTH.

50. Anroput™ pa3paboTKH CTpaTeruy MapKETUHTA.

51. MapkeTuHroBasi mnporpaMma, €€ BHJBI, COJEpPXaHUE U POJIb B
peanus3alnuu CTpaTeruu MapKeTHUHTa.

52. AccopTuMeHTHas MOJUTHKA (UPMBI, OCHOBBI U KPUTEPHUH MPUHSATHUS
PELICHH 1O MPOIYKTY.

53. lleHoBble cTpaTeruu GUPMBI: BUJIBI M KPUTEPUHU BHIOOpA ONTHUMAIbLHON
LIEHOBOM CTPaTErHH.

o4. TlponBueHHE MPOAYKTA: METObI U UHCTPYMEHTHI.

55. MecTo 1 podb CiIy)0bl MAPKETUHTA B yIPaBICHUN (PUPMOHA.

56. XapakrepucTrka OpraHU3allMOHHO-YIIPaBICHYECKUX CTPYKTYP
MapKeTHHTa, KPUTEPUH BHIOOpA ONTUMATBHOU JIJIs1 (DUPMBI.

57. OcCHOBHBIC MOHSATHUS U ATANBI OPEHANPOBAHUS.

58. OrmeHka MOTEHIMAIBHBIX BO3MOKHOCTEH (DUPMBI: OCHOBHBIC 3Talbl U
UX KpaTKasl XapaKTEepUCTHUKA.

59. XapakTtepucTHKa OCHOBHBIX JTallOB OIEHKH KOHKYPEHTOCTIOCOOHOCTHU
(bupMBI.

60. TlonsTue, neaN, MPUHIUIIEI YIIPABICHUS MaPKETUHTOM.

61. Mogenr koukypeHiuu M. IlopTepa: XapakTepucThKa TISATH CHII

KOHKYPCHIHNN U MCTOAbI UX U3YYCHUSI.



62. Crparernyeckuid aHajau3 KOHKYPEHTOCHOCOOHOCTH (PUPMBI: 3Tambl U
METO/IbI.

63. Ctpareruu pocra: BUJIbl U XapaKTEPUCTHUKA.

64. KOHKypeHTHBIE CTpaTEruu JUIEPOB, OPOCAIONINX BHI30B U CICAYIONTUX
3a JIUJIEPOM.

65. Teopernueckue acieKThl MAPKETUHTOBBIX KOMMYHHUKALIUHA.

66. PexiamHBII PBIHOK U €T0 U3YYEHHE.

67. Metoab! oueHkH 3HPEKTUBHOCTH PEKIAMBI.

68. DOTtanbl mpoBeAeHUS PEKIAMHON KaMIIaHUU.

69. IlonsiTue ycayru Kak ToBapa.

70. VYmnpasnenue cObITOM, TIporiecc GopMupoBaHusi COBITOBON MOJIUTUKU

71. CpaBHuTeNbHAs XapaKTEPUCTUKA POZHUYHOMN U ONTOBOI TOPTOBIU

72. Tpwu rpynmnsl METOAOB IIEHOOOpa30BaHUS

73. Tlpomecc pa3pabOTKU MOJUTHUKH IIEHOOOpa30BaHUS

Pa3HoypoBHeBbIE 3a1a4U U 321aHUS
IS AUCHUIIMHbl «MapkeTuHrosoe ynpasienue» (MAOQO)

4.1 KoHkypeHTOCTIOCOOHOCTD TOBapa (MHOTOYT OJIbHUK
KOHKYpeHTocnocoonoctu) (MAQO)

Buinonnume cneoyrowue oeticmeusi:

1. YBennuuth 3HaueHUs okasateneil o HopmatuBy Ha 20 % . B uneane
CTPOUTHCSI OKPYKHOCTh, HO B HAIlIEM CIy4ae - MHOTOYTOJIbHUK

2. PaccumnTaTh nIpuBEICHHbIEC 3HAYEHUS [TOKA3aTeNe 10 HOPMATUBY, 110
KOHKYPEHTY U 10 aHAJIM3UPYEMOMY TOBapYy

3. [TocTpouTh MHOTOYTOJIBHUK KOHKYPEHTOCTIOCOOHOCTH, YCTAHOBUTD

3Ha4YCHUA.

AOCOII0THBIE 3HAUCHUS ITOKa3aTesel

Ilokazarenu KOHKypGHTOCHOCO6HOCTH Io 10 aHAJI13.

TOBapa HOPMAaTHBY | II0 KOHKYPEHTY TOBapy Bec

1. IHTerpanbHblil Moka3aTellb KauecTBa

TOBapa 3a HOPMAaTUBHBII CPOK CITYKOBI 3500 3600 3000 0,35




(10 ner), emuauna moye3Horo 3ddexra

2. llena ToBapa, neHeKHAs enuHUIA - L]

160

150

170

0,2

3. UnTerpupoBaHHEIi oKa3aTenb

KauecTBa cepBHca, oMU eAMHULBI - Kc

0,95

0,9

0,1

4. 3aTpaThl Ha KCIUIyaTallMio TOBapa 3a

10 net, neHeXHaAs eIUHUIA - 39

2000

1500

2200

0,15

5. HHTErpaJIbHBIN M10KA3aTENb Ka4eCTBA
YIPABJIECHHUS 110 CTAJAMIM KA3EHHEOT O

IUKJIa TOBapa U aClCKTaM YIIPpaBJICHU,

JIOTU eAMHUITET - Ky

0,9

0,8

0,2

4.2 UnTerpaibHblil MoKa3aTelb KOHKypeHTocnoco0HocTH ToBapa (MAO)

Mapka X0/10InJIbHUKA Koad punue
Ne HT
nn Cupuny | llypr | ®pu | Jlexe | ®enux | CHaiir | MuHCK 3HAYMMOCTH
IMapamerp c a 3 Ja c a 15M napamerpa
HapnexHocts, pecypc
1| /TbIC.H. 100 130 | 120 130 130 110 120 0,18
Hapaborka Ha oTkKa3,
2 | THIC.HU. 80 70 65 80 65 60 55 0,11
DKOHOMHUYHOYT,
3 | KBT.U/CyTKH 1,65 11| 1,25 0,9 1,3 1,75 1,65 0,15
Temneparypa
HHU3KOTEMIIEpaTypHO
4 | ro oroeneuus (HTO) -12 -15 -12 -12 -18 -10 -12 0,13
5 | Emxocts HTO, am ° 40 50| 50 60 60 40 50 0,12
6 | O6bem, 1 250 280 | 260 240 265 240 280 0,11
Ju3aiiH, B 6ammax
o 10-6amnpHON
7 | mkaine 4 6 3 5 5 3 4 0,1
CoxpaHHOCTh
MIPOAYKTOB MPH
OTKJIIOCHUH
8 | amexTposHeprum, . 5 11 10 10 10 5 5 0,05
MarepnanoeMKoCTb,
9 | xr. 48 60 55 55 55 70 65 0,05




Ne Mapka X0JI0IHJIBHHKA

nn CroumocTHbIE Cupuy | Ilypr | ®pu | Jlexe | ®enux | CHaiir | MuHCK

XapaKTECPUCTUKU c a 3 Ja c a 15M

Lena (B ycrnoBHOM

1 | Bamote) 1400 | 1700 | 1600 | 1700 1450 1600 1400

CymMmapHbIe
pacxopl
norpeduTenel 3a

2 | BeCh CPOK CITyOBI 6600 | 4500 | 6200 | 5000 6700 7000 6000

4.3 O0masi OTHOCHTEJbHA KOHKYPEHTOCIHOCOOHOCTH NpeINnpUATHA H
BHYTPECHHAS] OTHOCHTEJIbHAS KOHKYPEHTOCNIOCcOoOHOCTH npeanpusatus (MAQO)

Paccuurats:

- OTHOCHUTEIbHYI0 KOHKYPEHTOCHOCOOHOCTh MPEeANpUATHS (OTHOCUTEIHHO
KOHKYPEHTAa U ujieasna)

- BHYTPEHHIOI0 OTHOCHUTEIBHYIO KOHKYPEHTOCIOCOOHOCTH(OTHOCUTEIBHO

KOHKYPEHTa U ujeasna)

BryTpeHHNE KOHKYpPEHTHBIE «Hoeanvhulil

MpEeNMYyIIEecTBa «IIpeonpusmuey «Kounxypenmy sapuarnmy

1. KoHKypeHTOCITOCOOHOCTD

A3ENUs 0,35 0,55 1
2. ®UHAHCOBOE COCTOSHHE

MPEAIPUITHS 0,35 0,55 1
O} heKTHBHOCTE

MapKETUHIOBOM

eI TENILHOCTH 0,35 0,55 1
3. Penrabensnocts ipomax | 0,35 0,55 1

4. Imumx (MapOouHBINA

KaIlmuTai) IpeAnpUsTHI 0,35 0,55 1

5. DddekTuBHOCTD

MEHEHKMEHTA 0,35 0,55 1

Pa3HoypoBHeBbIe 3a1auu U 3aganus 6. ABC-anann3, coBMeleHHBbIN ¢
XYZ (B 2-x Bapuantax) (MAO)
Jns  mpoenenus coBmemieHHoro ABC-XYZ anHamm3a HE0O0X0auMO

IMOCJICAOBATCI/IBHO BBIIIOJIHUTL CIICAYIOIIUC I[GﬁCTBPIH (O6paTI/ITC BHMMAaHHEC, YTO B




3a/IaHUU TIPEJICTABIISCTCS YK€ ONTHUMHU3UPOBAHHBIM aCCOPTUMEHT PErMOHAILHOU
ONTOBOM KOMITAaHHH):

- [IpoBect ABC- ananu3 no ogHomy nokasatento (Tabnuma 1 unu 3).

- IlpoBectn XYZ-ananu3, mpeaBapUTENIbHO paccuyuTaB Kod(hUIIMEHT
Bapuanuu (Tabnuua 2 uim 4).

- TlocTpouTh WUTOTOBYIO MaTpuily ¢ 9-10 30HaMHU, B KaXAyH W3 KOTOPBIX
BIKCATh MO3UIIMU ACCOPTUMEHTA.

Bapuanm 1

Tabmuma 1 — Ucxoansie nannsie 1y npoBeneHus ABC-ananuza

Hcxonnnie nannblie 1Js nposeaenuss ABC -anannsa VYnopsi104eHHbIH CIIMCOK
Cpennuii
Jost mo3unuii B = | Jons mo3uwmii B Hosst
= TOBAPHBIi ) == ) s
g HaumenoBanwue o0mei cymme = g o01eit cymme Hapacraro- =
& 3armac 3a 5 el
g TOBapa 2014 TOBAPHBIX = é‘ TOBAPHBIX UM ~
ol r., ol
< 3aracosn,% < § 3amacos,% uroroM, %
TBIC. PYO.
Kpyna 63,63
2 Myka 101,495
bapanounslie
3 55,59
U3eNnus
4 CyxapHble u3aenus 56,055
MakapoHHbIe
5 84,96
U3eIHs
6 [psiHOCTH 43,71
7 [punpass 48,47
8 Yait 46,25
9 Kode 49,975
bezankoronpHbie
10 107,675
HATUTKH
CnaboaKoronpHbIE
11 110,95
HATUTKA
12 Tabayuble U3AEIUA 115,625
13 Caxap 95,92
Kongurepckue
14 157,865
U3JCTIHS
15 Mén 21,02
Momnounslie
16 32,085
KOHCEPBBI
17 PacturenpHbie Macna 83,885




18 MsicHBIC KOHCEPBBI 28,925

19 Pr10HBIC KOHCEPBEI 29,61

20 OBoIlIHBIE KOHCEPBBI 24,59

’1 OpyKTOBBIE 21115
KOHCEPBBI
Hroro

Tabmuua 2 - cxoaHble qaHHbIe I IpoBeIeHHs aHan3a XY Z

Peanuzanus 3a xBapran 2014 rona, Teic.pyo. Peaymza
uus 3a 4 Cpennee 3HaueHue
£
g HaumenoBaunu KBapTajia | 3HAYCHHE ko3 durieHT
é € ToBapa I I i v 2014 r., | peanuzanu a
= THIC. W 3a KBapTa | Bapuaiuu,%o
pyo.
1 | Kpyma 75,15 74,72 70,99 77,72
2 | Myka 147,65 148,57 149,78 151,21
bapaHouHbIE
3 42,14 40,57 39,99 43,03
usaeinus
CyxapHbie
4 yrap 51,19 49,87 47,56 52,3
usaeinusa
MakapoHHbIe
5 98,35 99,76 96,71 97,53
U3eNus
6 | IlpsHocTH 35,47 37,97 39,89 38,39
7 [punpass 48,52 47,99 49,65 51,29
8 | Yaii 42,21 41,84 42,66 43,25
9 | Kooge 49,67 49,48 47,64 47,98
beszankoronsH
10 147,21 151,64 154,27 146,02
bl HAITUTKU
Cnaboankoro
11 | nbHBIE 136,73 139,22 144,16 136,26
HAIUTKA
Tabaunsie
12 139,52 140,83 142,82 143,44
U3JeTHS
13 | Caxap 101,24 103,11 106,79 104,77
Konautepcku
14 229,47 231,92 224,06 235,97
€ U3JeTHs
15 | Mén 29,31 23,14 18,65 25,43
Momnounsle
16 34,55 33,64 33,09 33,79
KOHCEPBBHI
PactutenbHbl
17 75,54 76,11 80,63 75,8
e Macna
Msichblie
18 32,74 29,13 25,64 29,98

KOHCEPBBI




Pri0HbIE

19 39,82 34,21 28,55 37,51
KOHCEPBBI
OBo1HbIe

20 25,31 24,29 18,98 29,08
KOHCEPBBI
DpyKTOBBIE

21 33,16 26,33 17,94 30,32
KOHCEPBBI
Hroro 1614,95 1604,34 1580,45 1631,07

Bapuanm 2

Tabmuma 3 — cxomasie nannbie 1 nposenacaunst ABC-ananuza

Hcxonnsle nannble ni1s nposeneHus ABC -anamusa

YopsiioueHHBIA CITMCOK

Jons Jons
Cpennuii
MO3ULIMH B < | TMO3UIUH B Jons
= TOBapHBIi = =
= obmeit g 2 o0mei HapacTaro- =4
= HaumenoBanue ToBapa 3armac 3a 5 = al
g 014 1 cymme | 2 & cymme UM =
= ’ TOBapHBIX = § TOBapHBIX | UTOTOM, %o
THIC. PYO.
3amacos,% 3amacos,%
1 Be3ankoronbHble HAITUTKA 538,38
Cna00aKoronbHbIC
HAMUTKH (AJTKOT OJIbHAS
2 554,754
nponykuus 1o 13%,
KOKTEHIN, TDKUH TOHUKH )
[uBo dacoBounoe/
3 318,15
OyTBIIIOUYHOE
IIuBo
4 277,95
(acoBouHOE/6aHOUHOE
Buna (Oenble/kpacHsbie;
5 cyxue, 1/ cyxue, ciaKue,m/ 789,33
CITaJIKHe)
6 Buna urpucteie 218,55
7 Boaxka 507,48
8 Hacroiiku (40%) 277,95
9 Joxunst (47%) 242,35
10 JIuképsr (25%) 105,1
11 [opteeitnsr (18%) 148,05
12 Pombr (40%) 122,95
13 Texuna (38-40%) 249,9
14 Maptunu 479,6
15 Buckn 105,58
16 Konpskn 231,25
17 IITammnaHckoe 419,43
Hroro 5586,754




Tabnuua 4 - icxoanble TaHHbBIE I TPOBEACHUS aHann3a XYZ

Peanmzanus 3a kBapran 2014 rona,

Peanuzanus
TBIC.pYO. Cpenmee
S 3a 4 3HaueHue
= HaumenoBanue 3HAYEHHE
. KBapTaya Koa(pumeHTa
2 TOBapa peanu3anuu
ol | | 1l v 2014 r., Bapuanuu,%
Z 3a KBapTaj
THIC. PYO.
bezankoronpHbie
1 736,05 | 758,2 | 771,35 | 730,1
HAMUTKA
Cna00aKoroNbHbIC
HAMUTKA
(ankoronpHast
2 683,65 | 696,1 720,8 | 681,3
npoaykuus 1o 13%,
KOKTEWJIH, JHKUH
TOHUKH )
[TuBo acoBounoe/
3 491,75 | 498,8 | 483,55 | 487,65
OyTbUIOYHOE
[TuBo acoBounoe/
4 506,2 | 515,55 | 533,95 | 523,85
6aHO4HOE
Buna (6enbre/
KpacHble; cyxue, 1/
5 1147,4 | 1159,6 | 1120,3 | 1179,85
CyXue, ClIaJIKue,
11/ClaaKue)
6 Buna urpucteie 146,55 | 115,7 93,25 | 127,15
7 | Boaka 738,25 | 742,85 | 748,9 | 756,05
8 | Hacroiixu (40%) 210,7 | 202,85 | 199,45 | 215,15
9 | Jxunsl (47%) 177,35 | 189,85 | 199,95 | 191,95
10 | JIuxépsr (25%) 172,75 | 168,2 | 165,45 | 168,95
11 | Toptaeiinsi (18%) 255,95 | 249,35 | 199,95 | 215,15
12 | Pomsl (40%) 165,8 | 131,65 | 87,45 151,6
13 | Texuna (38-40%) 242,6 | 239,95 | 248,25 | 256,45
14 | Maprunu 199,1 | 171,05 | 142,75 | 187,55
15 | Bucku 211,05 | 209,2 213,3 | 216,25
16 | Konbsiku 248,35 | 2474 238,2 | 2399
17 | IIamnauckoe 377,7 | 380,55 | 403,15 379
HUroro 6711,2 | 6676,85 | 6570 | 6707,9

Pa3znoypoBHeBas 3a1aua 8.1 Llenoo0pa3oBanue(MAQO)

VYkaxere npaBWIbHbIN BApUAHT OTBETA.




@upma no mpou3BOACTBY coeBoro ceipa «TODDY)» ycraHoBuia LiEHY Ha
CBOIO TMpOAyKUHIO MeToaoM «CpenHue wu3AepKku + nOpuObUIbY, KOTOpas
cocraBuna (A - §8,15; B -10,23; C -12,14; D -17,27) u omnpenenuiia TOUYKY
6e3yonsiTounoctu (A -1003; B --1500; C -980; D - 2005 ), ucxoas u3 cieayronmx
JaHHBIX:

[lepemennsie 3aTpatsl - 2 py0.50komn. [loctosunsie -15 500py6.

Oxunaembiii 00beM peanuzauuu - 3 000 yn. Ilnanupyemas npudbuib - 25%.

Pa3HoypoBHeBasi 3agaua 8.2. Pacuer koddduumueHTa 3IACTHYHOCTH
(MAO).

Cnpoc Ha mOKoJagHble KOH(PETH B KOHIUTEPCKOM MarazmHe 3a HEAeIIo
XxapakTtepuszyerca Tabmuieil. PaccuurtaiiTe BBIpYUKy, KOI(DPHUIMEHT IIEHOBOM
anactuyHocTH crnpoca Du = (A Q/Ql) / (AP/P1), ompenmenute Buj crpoca
(27acTUYHBIN, HEXNTACTUYHBIN, €IMHUYHBIN, HyleBol). [locTpoiite nBa rpaduka u

OIIpCACINTC OINTUMAJIBHYIO LICHY

P Q Beipyuka, Koappuuuent Bup cripoca
Hena 3a 1 kr., yei1. Benuuuna crpoca, YCIL. ZICH. €. LIEHOBOH
Hen. En. KT 3JIACTUYHOCTH
crpoca
4,20 20
3,60 40
3,00 60
2,40 80
1,80 100
1,20 120
0,60 140




Llena, Beipyuka,
yea1.aeH. el yea.aeH. e

A A

Cupoc, » Cnpoc,
> KI KI

KpuTtepuu oneHMBaHus A5 PA3HbIX OLEHOYHBIX CPEACTB
Kpurepun oueHkH TecTOB
MJIA TUCUMIIMHBI «MapKeTHHIOBOe yIpaBJIeHUE»

Kpurtepun oreHku:

v' 100-86 GamioB BBICTABISETCS CTYIEHTY, €CJIH CTYAEHT HE JIOMyCTHJI
OIIMOOK B OTBETaX Ha BOIIPOCHI TECTa

v’ 85-76 Ga/ioB BBICTABJISETCS CTYIEHTY, €CIM CTYAEHT JOIYCTHII He 0oJjiee
1-2 omm6GoK B OTBETaX Ha BOIPOCHI TECTa

v’ 75-61 Gai BEICTABJISIETCS CTYACHTY, €CIIU CTYAEHT JOMYCTHI He Oonee 3-
5 omOOK B OTBETaX Ha BOMPOCHI TECTa

v" 60-50 Ga/ioB BBICTABIAETCS CTYAEHTY, €CIIM CTYAEHT AOIMYCTHUa Gojee 6

OIMOOK B OTBETaX Ha BOIIPOCHI TCCTA

Kpurepun oueHku Keic-3agay
AJIA TUCUMILIMHBI «MapKeTHHI0BOE YIIpaBJICHUE»

Kpurepun ouenku:

v'100-86 0aI0oB BBICTABISACTCSA CTYIEHTY, €CIIH CTYICHT/TPYIIIA BbIPA3 UK
CcBOE MHEHHE TIO0 CHOPMYIHPOBAHHON MpoOIeMe, apryMEHTHPOBAIU €ro, TOYHO
OTIPEJICITHB €€ COJIePKaHMe M COCTaBISONINE. [I[prBeIeHbI JTaHHBIC OTEYECTBEHHON

1 3apyO0eKHOM TUTEPATYypPhl, CTATUCTUYECKHE CBEJCHHS, HH(POPMALIKS HOPMATUBHO



MPaBOBOTO XapakTepa. I[IpogeMOHCTPUPOBAHO 3HAHWUE U BIIAJICHUE HABBIKOM
CaMOCTOSITETTFHON MCCIIEA0BATEIBCKON pabOTHI IO TeME MCCIEAOBAHNUS; METOIaMU
U TIpUeMaMH CTpaTernyecKkoro aHanm3a. DakTUYECKHUX OIIMOOK, CBS3aHHBIX C
MMOHMMaHUEM TIPOOJIEMBI, HET

v 85-76 GamwioB - pabora CTyIEHTA/TPYIIIBI XapaKTEPU3YETCS CMBICIOBOM
[ENBHOCTHIO, CBSI3HOCTHIO W TIOCJTIEIOBATEIBHOCTHIO M3IIOKEHHUS;, JOMYIICHO HE
O6onee 1 ommOKku mpu OOBACHEHHHM CMbICIA WM cojaepxaHus mnpooOnemsl. s
apryMEHTAIlUM TPUBOMATCS JaHHBIC OTEYCCTBEHHBIX M 3apyOEKHBIX aBTOPOB.
[TpoaeMOHCTPUPOBAHBI HCCIACAOBATEIBCKUE YMEHHUS W HaBbIKM. DaKTHYSCKUX
OIINOOK, CBA3aHHBIX C TOHUMAHHUEM IPOOJIEMBI, HET

v 75-61 Gan - NpoOBENEH JOCTATOYHO CAMOCTOSATEILHBIN aHAIN3 OCHOBHBIX
STAllOB U CMBICIIOBBIX COCTABJISIFOIIIUX MPOOJEMbI; TOHUMaHHE 0a30BbIX OCHOB U
TEOPETUYECKOTO O0OCHOBAaHUS BBIOPAaHHOW TEMBbI. [IpHBICYCHBI OCHOBHBIC
MUCTOYHUKH TI0 paccMaTpuBaeMmoi Teme. JlomymieHo He 6osee 2 ommuOOK B CMBICIIE
WIN COJIeP’KaHUU TPOOIEMBI

v 60-50 GamioB - eciu pabora IpeACTaBIsSET COOOM IepecKa3aHHBIA WK
TIOJTHOCTHIO TIEPENMCAaHHBIA HMCXOMHBIM TeKcT 0e3 Kakux OBl TO HH OBLIO
KOMMEHTAapHeB, aHaim3a. He packpeitTa CTpyKTypa W  TeOpeTHYeCKas
COCTaBJISIIONIasi TeMbl. JlomymeHo Tpu wid Oojee TpeX OIMOOK CMBICIOBOTO

coJiep KaHNe pacKpbIBAEMOM TPOOIEMBbI

Kpurepun oneHkH pa3HOYPOBHEBbIX 32124 U 3aIaHUH
ISl AUCHUITHHBI « MapKeTHHI0BOE YNIPaBJIeHHe»

Kpurepuu ouenku:

v'100-86  Ga/uIOB BBICTABISETCSA CTYAEHTY, €CIHM CTYAEHT IPaBHIBHO
BBITIOJTHUAJI BCE pacyeThl, copMyIupoBad apryMEHTHUPOBAHHBIC BBIBOABI U
6e3ykopu3HeHHO rpadudecku oGhopMui padoTy.

v 85-76 0amioB — B pacueTax CTYAEHT JOMYCTHI He 0ojiee OXHOM OLIMOKH,
He chopMylIHpoBall BBIBOJAOB, HO rpaduueckoe odopmieHue padoTsl B LEIOM

BLIIIOJITHECHO BEPHO.



v/ 75-61 Gaiut - CTYAEHT AOIMYCTHI HECKONIBKO (2-3) omHUOOK B pacyerax, He
cMor cOopMyIUpOBaTh BBHIBOJIOB W HEKOPPEKTHO OGOPMIUT  PE3yIbTaThI
rpaduuecku

v 60-50 GamIoB — CTYHEHT HE CMOI BOCIIPOU3BECTH IIOCIIEI0BATEIBHOCTH

pacyeToB U HE UMEET NpeICTaBIeHUs 0 TpadyuueckoM 0pOPMIIEHUH PE3YIbTaTOB

MeToanuecKkue peKOMeHIalMH,
onpeaesOIIUe NPoUeYPbl OLICHUBAHUSA Pe3yJIbTATOB OCBOCHUS
JUCHHUTIIHNHBI

Texymass arrecraumsi CTyJAeHTOB. Tekymias arrecTanus CTYJIECHTOB IO
OUCHUIUIMHE «MapKEeTUHIOBOE YIPAaBICHUE» MPOBOAUTCS B COOTBETCTBUU C
JIOKaJIbHBIMU HOpMAaTUBHBIMU akTamu J[IBOY u sBnsercs obs3atenbHOM. Tekyias
aTTecTalys Mo JUCHUIUINHE «MapKeTHHTOBOE YIIPaBIeHUE)» MPOBOIUTCS B hopme
KOHTPOJIBHBIX MEPONPUSITAN  (3alIUTHl MPE3EHTAIMUM MO0 Keic-3aJayaM U
PEe3yIbTATOB BBIMIOJHEHUS MHOTOYPOBHEBBIX 3a7ad M 3aJlaHUI) IO OICHUBAHUIO
(hakTHYECKUX PpPe3yJbTaTOB OOYYEHHUS CTYACHTOB M OCYIIECTBISETCS BEIYIIUM
IpenoaaBaTesieM.

OOBeKkTaMu OIICHUBAHMS BBICTYIIAIOT:

- yuyeOHas JUCHMIUIMHA (AaKTUBHOCTh Ha 3aHATHUAX, CBOCBPEMEHHOCTH
BBITIOJIHEHUST PA3JIMYHBIX BUJIOB 3aJ[aHUM, MTOCEIIAEMOCTh BCEX BUJIOB 3aHATUHU IO
aTTECTYeMOM JUCHMILINHE);

- CTEIEHb YCBOCHUS TEOPETUUYECCKUX 3HAHUN;

- YPOBEHb OBJAJCHUS MPAKTUUYECKUMH YMEHUSIMH W HAaBBIKAMU MO BCEM
BUJIaM y4eOHOI paboTHI;

- pe3yJAbTaThl CAMOCTOSITSILHON PaOOTHI.

I[To kaxaoMy OOBEKTY BBIIIE JAETCSI XapaKTepHUCTUKA TMPOIEIYpP
OLICHUBAHHUS B MPUBS3KE K UCIOJIb3YEMbIM OLICHOYHBIM CPEACTBAM.

IIpomexxkyTOouHasi aTrrecTauusi CTYAEHTOB. [IpoMexxyTouHas aTTecTanus
CTYJICHTOB MO JUCHUIUIMHE «MapKETUHIOBOE YIIPABICHUE» MPOBOJIUTCSA B
COOTBETCTBUM C JIOKAIBHBIMA HOpMaTUBHbIMU akTaMu JIBDY wu saBugercs

00s3aTEILHON.



Bujx npomeskyTouHO# aTTecTanuM — 3K3aMeH (6 ceMecTp), COCTOSIIIMNA U3

YCTHOTO ompoca B ¢hopme codbeceoBaHUs.

KpaTkas xapakrepucTuka npoueiypbl NPUMEHEHHS] MCII0JIb3yeMOro

OIIEHOYHOI0 cpeacTBA. B pe3ynbrare MOCEIICHUS JIEKIUA W MPaAKTHUYECKUX

3aHITUN CTYACHT IIOCJICAOBATCIIBHO OCBAHMBACT MATCPUAIbl AUCHUINIIMHBI H

HU3y4acT OTBCTHI Ha BOIIPOCBI K OJOK3aMCHY,

MIPEACTABIECHHBIE B CTPYKTYPHOM

sanemente ®OC IV.1. Kpurepun onieHKH CTyA€HTAa HAa 3K3aMEHE MpEJCTaBICHBI B

ctpyktypHoM aniemente @OC 1V.3. Kputepuu OLEHKUA TEKyIeld aTTeCTalluv —

peAcTaBiIeHbI B CTPYKTypHOM 3ieMeHTe GOC V.

KpuTtepun onieHKH cTyAeHTa HA IK3aMeHe 0 AUCHUIIHHE

«MapkeTHHroBO€ ynpaBJIeHHE»

banubl
(peTHHTOB
011 O1IeHKN)

Onenka
3auera/
JIK3aMeHa
(cranpmaptHas)

TpedoBanus k cGpOPMUPOBAHHBIM KOMIIETEHUHAM

86-100

«COMIAUYHO)

OneHka «OTJIMYHOY BBICTABIIAETCS CTYACHTY, €CJIU OH IIyOOKO U
IIPOYHO YCBOWJI MPOTPaMMHBIN MaTepuall, UCUEPIbIBAIOIIIE,
MOCJIEZIOBATEIHHO, YETKO U JIOTHYECKH CTPOMHO €ro U3Jaraer,
YMEET TECHO YBSI3bIBATh TEOPHIO C MPAKTUKOMN, CBOOOIHO
CIpaBIISETCS C 3a7ayaMu, BOTIPOCAMHU U IPYTUMU BUIAMU
IPUMEHEHUS 3HAHUHU, IPUYEM HE 3aTPyTHSIETCS C OTBETOM MPHU
BUJIOM3MEHEHHH 3a/IaHuH, UCIIOJIb3YET B OTBETE MaTepual
MOHOTpaUUecKOil TUTEPaTyphl, MPABHUIBHO 000CHOBBIBAET
IPUHSTOE PEIeHHE, BIaIeeT Pa3HOCTOPOHHUMHU HaBbIKAMU U
IpUEMaMH BBITIOJHEHUS MPAKTUYECKUX 3a]1ay.

76-85

«xopouio»

OHGHKa «XOpOoHIO0» BBICTABJIACTCA CTYACHTY, €CJIIM OH TBEPIO
3HACT MaT€pual, rpaMOTHO U II0 CYIICCTBY U3JIarac€t €ro, He
JAO0ITyCKasd CYIICCTBCHHBIX HETOYHOCTEH B OTBETE Ha BOIIPOC,
IMPpaBUJIbHO IIPUMCHACT TCOPCTUUCCKUC ITOJIOKCHUS ITPHU PCIHICHHUHN
IMPAaKTHYCCKUX BOIIPOCOB M 3a/ia4, BJIAJICCT H606XOI[I/IMBIMI/I
HAaBbIKAMH U ITPHUCMAaMHU MX BBIIIOJIHCHHA.

75-61

«y00871emeop
UMENbHOY

OI_IGHKa «YHAOBJICTBOPHUTECIIBHO» BbICTABJISACTCA CTYACHTY, €CIIM OH
HMCECT 3HAHUA TOJIBKO OCHOBHOI'O MaTe€puaja, HO HEC YCBOUII €ro
HeTaHeﬁ, AOITYCKA€T HETOYHOCTHU, HEAOCTATOUYHO IMPABUJIBHBIC
Q)OpMYJ'II/IpOBKI/I, HapylmieHu-d JIOTMYECKOM MOCIIE€0BATEIBbHOCTH B
N3JIOKCHUHN NTPOTPpaMMHOTO MaTepHraJia, UCHBITBIBACT 3aTPYAHCHUSA
IIpU OTBCTAX HA JOIOJHUTCIIBHBIC BOIIPOCHI.

menee 61

«HEeYy0081ems
OpUMenbHO»

OneHka «HeyI0BIETBOPUTENBHO» BBICTABIISIETCS CTYICHTY,
KOTOPBIMA HE 3HAET 3HAUUTEIbHON 4aCTH IPOrPaMMHOTO
MmaTepHana, JOMyCcKaeT CYIECTBEeHHbIE OINOKH, HEYBEPEHHO, C
00JIBIIMMHU 3aTPYAHEHUSIMH BBITIOIHAET MPAaKTHUECKHE pabOThI.
Kak npaBuio, olieHKa «HEYJOBIETBOPUTEIBHO» CTABUTCS
CTY/IEHTaM, KOTOpbI€ He MOT'YT MPOJIOJDKUTH 00yueHue 6e3
JIOTIOJTHUTEIBHBIX 3aHATHI 110 COOTBETCTBYIOLIEN NUCHUIUIMHE.




OueHo4YHbIE CPeICTBA I NPOBEPKHU chOPMHUPOBAHHOCTH KOMIIeTeHIIHIA

Kon u ¢popmyanposka
KOMIIeTeHIIUH

3amanue

[1K-5 - cmocoGHOCTRIO OnpeieNieHust
MEPCICKTUB Pa3BUTUA OpraHUu3alun
Ha OCHOBE OLICHKH IOJI0KEHHS
KOMITaHHMH Ha PBIHKE U TCHACHIIUU
BIUSIHUSA (PaKTOPOB BHEIIHEH CpeJibl

JenoBasi cutyanust

Panee kommanmsi pabotama B caMOM HWKHEM
CEerMEeHTE PhIHKA, BBIMYCKas JICHIEBYI0 OE3MaPOUYHYIO
oaexny.  Hammume  craporo  obopynoBanws,
HECOOTBETCTBUE OJCKIBI MOIHOW HHIYCTPHH HE
1o3BOJIsI0 (pabpHuKe KOHKYPHUPOBATh HA PHIHKE — HU
B U3JIEP)KKAX, HM B KadecTBe, HU B JIM3alHE.
Kommanusi Oblla BBIHYXKJEHA BBITIOTHATH 3aKa3bl
3apyOCKHBIX TPOU3BOJAUTENICH, UCTIONB3YSI UX ChIPhE
U JIeKaa.

Onnako ceiuac KOMIIaHUSI TIPUHSJIA PEIICHHE O
BBHIOOpE HOBOM CTPATETHU Pa3BUTHUS, COCPEIOTOUUB
CBOM YCHJIMS Ha TPOU3BOJCTBE OPEHAMPOBAHHOMN
ogexapl. [Ipu aToM pupma TUTaHUPYET OTKA3aThCS OT
MPUBBIYHON JUIST POCCHMCKUX (aOpuK padboOTHl «HA
CKJIaJ[» M BBICTPOUTH OM3HEC-MOJIENh IO 3araJHOMY
o0pa3lly, a WMEHHO: HaJaJNTh KOHTAKTHI C
WHOCTPAaHHBIMU TIOCTABIIMKAMHU TKaHEH, PEryIsIpHO
MOCEIIATh MEXTYHAPOIHBIC TCKCTHIILHBIC IPMApPKU 1
Hemerm  Mopawsl, ®W  TIaBHOE —  CO3JaBaTh
MPOMBIIIJICHHBIE KOJJIEKIIUU MOTHOU OJEKIbI.

3aganue

Ha ocHOBe phIHOYHOM U JIEJIOBOM CUTYyaIUU:

1. CdopmynupyiiTe [EHHOCTHOE TMPEIIOKECHUS
KOMIIaHUM C Y4eTOM TMopTpera U  «0oim»
noTpedurens

2. Hailiiute  KOHKYPEHTHbIE  IMPEUMYILECTBA
KOMIIAHUM C Y4YETOM PBIHOYHBIX BO3MOKHOCTEH,
JOKQ)KUTE UX YCTONYUBOCTD




Kon u ¢popmyanposka
KOMIIeTeHIIUH

3amanue

[1K-14 - ciocoOHOCTHIO MPUMEHSATh
METO/1bl OPTaHU3ALIUN UCCIIEJOBAHUM
U MCCIIeI0BATEIbCKUE CTPATETUU




