MUHHCTEPCTBO HAVKU U BBICILIEI'O OBPA3OBAHUS POCCUMICKOM ®EJIEPALINU
denepanbHOE rOCYAapCTBEHHOE aBTOHOMHOE 00pa30BaTENbHOE YUPEXKICHUE BICIIEr0 00pa3oBaHUs

«/{aabHEeBOCTOUYHBIN (eepaibHbI YHUBEPCUTET»

(ABDY)
LIKOJIA DKOHOMUKHU U MEHE’KMEHTA

COI''TACOBAHO YTBEPXJAIO

PyxoBonutens OI1 Bpuo 3aBenyrouiuii(as) xadenpoit
CEepBHCa U TYpU3Ma
(nasBanue xadeapnr)

Osuapenko H.IT Osuapenko H.IT.
(TIoaucE) (®.1.0. pyk. OIT) (mozrycs) (®.1.0. 3aB. xad.)
« 18 »_nexabps 2019r. « 18 »_nexabps 2019r.

PABOYAS NIPOT'PAMMA JIUCIHUITJIAHBI
International Hospitality Operations Management (Mex1yHapOoaHbIi OMBIT YIPABICHUS OTEIISIMH)

Hanpasiaenue noarorosku 43.03.03 'ocruHu4YHOE 1710
®opmMa NOATOTOBKU 0YHAS

Kypc 2 cemectp 3

nekiyu 18 gac.

nmpaKkTHIecKre 3ausaTus 36 yac.

nabopatopasie padots! 00 ac.

B TOM 4ucIIe ¢ ucnonb3oBanreM MAO nek. 0 /up. 0 /ma6. 0 yac.
BCETO YacOB ayJAUTOPHON HAarpy3Ku 54 gac.

B TOM 4YHCJIE ¢ ucnojb3oBanneM MAO 18 yac.
camocTosTensHas pabora 18 gac.

B TOM YHKCJIC Ha MOJrOTOBKY K 3K3aMeHy 36 vac.
KOHTPOJIbHBIE pa0OThI (KOJTMYECTBO) HE MPEyCMOTPEHBI
KypcoBast paboTta / KypcoBOU MPOEKT HE MPETYCMOTPEHbI
3a4eT He MPENyCMOTPEH

9K3aMeH 3 ceMecTp

PaGouas mporpamMma cocTaBieHa B COOTBETCTBUM C TpeOoBaHUsIMH DellepanbHOrO rocyAapCTBEHHOIO
o0Opa3oBarenbHOI0 cTaHAapTa 10 HanpaeieHuro monrotoBku 43.03.03 T[octuHuuHOe jeno,
YTBEPKJICHHOTO NpHKa3oM MuHHKCTEpCTBa 00pa3oBaHus v Hayku PD

ot 8 mrons 2017 r. Ne 515

Pabouas mporpamma oOcy>keHa Ha 3acelaHuu Kadeapsl cepBruca U Typru3Ma
npoTokod Ne 4 ot « 18 »_nekadbpst 2019r.

Bpwuo 3aBenyromuii(as) kadeapoi: KaHI. TeXH. HayK., foueHT OBuyapenko H.II.
Cocrasurenu: accucteHT Opinosckas 10.B.

BnaauBocTok
2020



Oo6opoTHas cTopoHa THTYJILHOTO Jucta PITY /]

I. PaGouasi mporpaMma nepecMOTpeHa Ha 3acelaHUH Kadeaphl:

IIpoTokomn oT « » 20 1. Ne

3aBenyrontwii kKadeapoi

(moamucse) (1.0. dammnus)

Il. Padouasi mporpaMma nmepecMoTpeHa Ha 3aceJaHHH Kadeapsl:

[IpoTokoi oT « » 20 1. Ne

3aBenyrontwii kKadeapoi

(moamch) (1.0. damumus)

I11. Pagouyas mporpaMma nepecMoTpeHa Ha 3aceJaHnu Kadeapsl:

IIpotokomn oT « » 20 1. Ne

3aBeayrouuii kadenpoi

(moamuce) (1.0. ®amumms)

V. PaGouass mporpaMMa mepecMoOTpeHa Ha 3aceIaHUH Kaeapsbl:

IIpotokomn oT « » 20 1. Ne

3aBenyrontuii kKadeapoi

(oamuch) (1.0. damumus)



1.

L[CJ'H/I H 3aJa4 OCBOCHUA JUCLHUIIIINHBI:

Iesn: HanpaBineHa Ha yIy4YIIEHWE NMOHUMAHHUS CTYJEHTAMU KOHIIEIIINM,

IIPUHIOUIIOB, HpO6JI€M H IIPAKTUK YIIPABJICHUA OIICPpAIUAMU B TOCTUHUIIC.

3agaun:

. Pa3BuBath moHMMaHue (QYHKIUN yIpaBieHUS ONepanusMud B Jt000H

opraHu3anuu (M B UHAYCTPUU TOCTEIPUUMCTBA B YACTHOCTH);

® ITorumanue BaXHOCTHU IMPONU3BOAUTCIIBHOCTH u
KOHKypeHTOCHOCOGHOCTI/I JJIs1 OpFaHHSaHHﬁ;
. [loHATH BAKHOCTD ¢ pexTuBHOM IIPOU3BOJICTBEHHOMN 151
OHepaHHOHHOﬁ CTpaTeIruu AJIsd OpraHu3alnu,
° [Tonumarsn pa3siIN4dHBIC  IIPOU3BOACTBCHHBLIC KW OIICPAIMOHHEIC
IMPOCKTHLIC PCIICHUSA U UX CBA3b C O6H_II/IMI/I CTpaTCrusiMu OpFaHI/ISaI_[I/Iﬁ;
® Bo3moxHOCTB KPUTHYCCKHU OLCHHBATh OIICPAIIMOHHBIC CTPYKTYPhI
OTCJIA U KOHKPCTHERIC 3a1a4u.
HpO(l)CCCI/IOHaHBHBIe KOMIICTCHOWH BBIITYCKHUKOB W HWHAWKATOPBLI HX
JOCTHUKCHMUA:
3agaua O0beKTBI Kon u nHaumeHnoBaHue Kon u naumenoBanue | OcHoBanme (IIC,
npogeccuoHaNbHON |WiIHN 00J1aCTh| NPOPecCHOHANBLHOH  |MHIAMKATOPA JOCTUKEHHMSI| AaHAJIU3 MHBIX
JAesITeJIbHOCTH 3HAHUA KOMIIeTeHIIUH npodeccuoHaNbHOI TpeOoOBaHUiA,
KOMIIeTeHI[UH NpeabsSBIsAeMBbIX K
BBIIIYCKHMKaM)
Tun 3aga4 HpO(I)CCCHOHaHLHOﬁ IESTEIbHOCTH.
IK-1.1
IMK-1 I1K-1.2
IK-1.3

|. CTPYKTYPA U COJEP)KAHUE TEOPETHUYECKOM YACTHU KYPCA

Paznen |. O630p u ucropuyeckasi nepcnekruBa (4,5 yac.)

Tema 1. T'nobanusanusi, Typusm u uHaycTpusi rocrenpuumcrpa. (1,5

yac.)



B or0il TemMe MBI PaccMOTpEnu pAl HU3MEHSIOIUXCS 3KOJIOTMYECKUX
bakTopoB, GOPMUPYIOIIUX POCT TPAHCHAIIMOHAIBHBIX TOCTUHUYHBIX KOMITAHUN BO
Bce Oosiee riobanmsupyromieiicss skoHomuke. K uncny Hanbosee 3HaYMTEIBHBIX
WU3MEHEHUH, 3aTparuBaolliX MUPOBYIO KHIIUIIHYO UHYCTPUIO, OTHOCATCS TaKue
(bakTophl, KaK 4Ype3BbIUAMHbBIC TOJUTUYECKUE CABUTH MOCIEIHETO ABAIIATOrO U
Hayaja JBajllaThb TMEPBOTO  BEKOB; yCTPAHEHHE TOPTOBBIX  OapbepoB
MHOTOYUCJICHHBIMA TPABUTEIBCTBAMH B LENSAX MOOMIPEHHUS HHOCTPAHHBIX
WHBECTULIMA M COJAEHCTBUS MEXIYHApPOJHOMY OHW3HECY; HENpPEpPBIBHBIA pOCT
MHUPOBBIX NMYTELUIECTBUNA U Typu3Ma B TEUEHHE MOCJIEIHUX YETHIPEX JECATUIETHII;
YBEIMYECHHE MMOTOKOB IMOCETUTENEH B Ipelesax U 3a MpeieiaMH HAllMOHAJbHBIX
IpaHUL; M PECTPYKTypuU3alMsi HHIYCTPUU >KWIbS B OTHOUIEHHMM 00beMa,
COOCTBEHHOCTH, YNPABJICHUS, TPUHAAJIEKHOCTH U MOBEICHUS TOTPEOICHUS.

Tema 2. IlosiBjieHne MeKTyHAPOIHBIX oTeJieid. (1,5 yac.)

B oroli TemMe MBI pacCMOTpPENM MEXAYHApOJHOE JKWIbE Kak B
MCTOPUYECKOM, TaK U B KOHTEKCTE pa3BUTHA. Mbl BUAEIHU, KAK UHIYCTPUS KUIbS
YCIIELIHO a/laliTUpOBajach K TpeOOBAHUSAM BPEMEHU—OT MPUAOPOKHBIX TOCTHHHUII
Pumckoii MMmmepuu 110 COBPEMEHHBIX MEXKAYHAPOAHBIX TOCTUHUYHBIX CETEH,
PACIIOJIOKEHHBIX NPAKTUYECKM B KaXIOM CTpaHe. bOJBIIMHCTBO W3MEHEHHUMN B
UHAYCTPUU KWIbS OBLJIO BBI3BAHO M3MEHEHMSIMH B TPAHCIIOPTHBIX CHUCTEMaXx,
KOTOpbI€ OOJIErYnuiii MAacCOBbIE TIOE3KU U, CJIEI0BATENIbHO, CIPOC Ha pa3IMyHbIC
(bOpMBI KIS,

Knumar npoxkuBanust mocie Btopoil MHpoOBOil BOWHBI ObUT OTMEYEH
WHOCTPaHHOW DKCIIAHCHEH aMepuKaHCKHMX oTeliel, Takux kak Hilton International
u Pan Am'S InterContinental. C mosiBieHHeM pEakTUBHOIO cCaMmoJieTa B KOHIIC
1950-x romoB ObICTpoEe pa3BUTHE aMepUKAHCKUX ceTeil B EBpome u JlaTuHckoi
AMeprKe NUIO MapajuieJbHO C POCTOM CIPOCa HAa MAacCOBBIE MOE3JKH, YacTO B
NapTHEPCTBE WJIM B KAa4E€CTBE JOUYEPHUX KOMITAHMI aBHANEpeBO34YHUKOB. CeromHs
TOCTUHHULIBI  MPOAODKAIOT — MOJACPKUBATh CBSI3W CO  BCEMHM  CEKTOpaMu
TPAHCTIOPTHO—TYPUCTHUECKONH  CeTH, OCOOEHHO C  aBHAKOMIIAHHUSMH,

NpEeNOoCTaBisis  HOMEpa  Haccaxupam U JIKAnaxkam  ad@uimpoBaHHBIX



MEPEBO3YMKOB, MOJydYas JOCTyN K KOMITBIOTEPHBIM CHCTEMaM OpOHHUPOBAHUS
ABUAKOMIIAHH .

Tema 3. IMonuTHYeckne acnmeKTbl HHIYCTPHH MEKIYHAPOIHBIX
nyTelmecTBUid, Typu3Ma u :kmiabs. (1,5 gac.)

B Mupe OmzHeca akCMOMOM SBIISIETCS TO, YTO HET PKOHOMMUYECKHX HJICH,
KOTOpBIC HE BIUSIOT HA TMOJUTUKY, U HET MOJUTHUYECKUX JICUCTBUM, KOTOPHIC HE
MMEIOT SKOHOMHYECKUX MOCIEACTBUI. B 3TOil TemMe 00CyXaaeTcsi BOMPOC O TOM,
KakuM oO0pa3oM TOJUTHKA IMpEeTHAMEPEHHO M HENmpeaHAaMEPEHHO BIMSIET Ha
MEXKIYHAPOJIHbIC TOE3JAKM W TypU3M B II€JIOM U HAa TOCTUHUYHBIA OH3HEC B
YaCTHOCTH.

[TyTemecTBeHHUKN MOBCIOY ySI3BUMBI nepen MHOTUMU
MPAaBUTEIILCTBEHHBIMU OTPAaHUUCHUSIMU U MpaBuiaMu. Hampumep, ctpaHa Moxer
UMETh OTPAaHUYMUTENIbHBIA WIM HE OrpPaHUYMTENbHBIN mporecc o(opMIeHUsS
JIOKyMEHTOB, MPU3BAHHBIN MPEMSATCTBOBATh WU 00JIErYaTh MOE3/KU €€ Ipak/IaH.
[pyrue orpaHuyYeHMs TaKkKe MPEHSTCTBYIOT MEKIYHAPOIHBIM MOE3/IKaM, BKJIKOYas
BAJIIOTHBIA KOHTPOJIb, HAJIOTOO00JIOKEHNWE MYTEHIECTBEHHUKOB, HaJI0aBKH Ha
MOE3AKH U TAMOKEHHOE PETYJIMPOBAHNE NHOCTPAHHBIX 3aKYIIOK.

[ToouTnueckme  aelCTBUST  MOTYT — CO3JaBaTh  Oapbephbl, KOTOPHIC
OTPaHUYMBAIOT JIOCTYI Ha PBIHOK WHOCTPAHHBIX TOCTUHUYHBIX 3aCTPOMIIUKOB,
WHBECTOpPOB  W/uiau  omepatopoB. [lpaBuna  wiaM  MOJIUTHKA  MOTYT
OJIaronmpuATCTBOBATh WJIM 3alIUINATh OTEUECTBEHHBIX BIIAJIEIBIIEB TOCTHUHHUII,
NPEOCTaBsAE UM CTUMYJBl WM CYOCHAWM, HEAOCTYIIHbIE WHOCTPAHHBIM
BiIanenbiaM. IIpaButenscTBa NPUHUMAIONIMX CTPaH MOTYT IPEMSITCTBOBATH
WHOCTPAHHBIM MHBECTHUIIMSAM W MHOTUMHU APYTHMH criocobamu. OgHAKO CeTOmHs
MHOTHE TPABUTEICTBA AKTUBHO HWIYT MHOCTPAHHBIC MHBECTHUIIUMU JJIS Pa3BUTHUS

Typu3Ma U ycepaHO paboTal0T HaJl yCTpaHEHUEM 0aphepoB.

Paznen II. MexayHapoaHble TOCTHHHYHbIE WHBECTHIHH, Pa3BUTHE H
corsiamenusi (6 gac.)

Tema 1. ®unancupoBanne Mexaynapoanbix Oredeid. (1,5 gac.)



['moGamm3arusi (GUHAHCOBBIX PBIHKOB M CHCTEM OKa3ajia 3HAYUTEIHHOE
BIIMSHUE HA XapakTep TOCTUHUYHBIX WHBECTHUIMU. Tekyliue pbhIHOYHbBIC
TEHJEHIIMK, OoJiee KpPYIHbIE HWHBECTUIIMOHHBIE MOTPEOHOCTH, KOJIeOaHHUS B
HaJMYUU KaluTajla, KOHCEpBAaTUBHAS KPEIWTHAs TOJUTHKA U JIPYTHE BOMPOCHI
NOPOJMIIM TBOPYECKUE CIIOCOOBI (PMHAHCUPOBAHUSI TOCTUHUI] U THOPUIIHBIX (PopM
coOcTBeHHOCTU. MHBecTHIIMOHHBIE (DOHABI TSI MEXKIYHAPOJHBIX TOCTUHUYHBIX
MIPOCKTOB, KOTOPBIC B TMPOIUIOM OBUTA TOMHSTH, B OCHOBHOM, M3 OOBIYHBIX
UCTOYHUKOB, CETOOHS CKOpEE HEXKWIIOM, HETPAJUUUOHHBIX HMCTOYHHUKOB.
duHaHCcOBas cpeaa A Pa3BUTHS TOCTUHUIL CTalla ropas3ao 0ojiee CIOKHOM.

3acTpOMIIUK U JAPYrME HWHBECTOPHI, KakK MPaBWIO, MPEIOCTABISIOT
NepBOHAYAIILHBIE CPEICTBA JJI1 MHUITUUPOBAHUS TTPOEKTA KHJIbsI, BbIACIAS HOHIbI
aKIMi WIKM PUCKOBBIM KamuTal. 3aTeM HEOOXOJMMO HaWTH JOJITOCPOYHBIX
WHBECTOPOB B  AKUMOHEPHBIA  KamuTal ©  JIOJITOCPOYHOE  JIOJTOBOE
dbuHaHcupoBaHue IS 1esel pa3BuTuss. OHAKO IO OCYIIECTBICHHS UHBECTULIUN B
FOCTUHUYHBIM  KanmuTajd  MNOTCHIMAJIbHBIE  WHBECTOPHI, KaK  MPaBUIO,
YCTaHABJIMBAIOT KOHKPETHBIE KPUTEPUU B OTHOIIEHUU CTPaHbl WM PETUOHA IS
onpeesieHns 000CHOBAHHOCTH M 0€30MaCHOCTH MHBECTHUIIUM.

KpenuTtHbie yupexaeHus: NMPUHSIN ropa3io 0ojiee KECTKUE KPUTEPUH TPH
pPacCMOTPEHUU YTBEPKACHUN KpeauToB. KpeauTopsl, Kak MpaBUIIO, OLEHUBAOT
PUCK TOCTUHMYHOTO TMPOEKTa HAa OCHOBE PBIHOYHBIX TEXHUKO-IKOHOMHUYECKHUX
000OCHOBaHUM 3aCTpPOMIIMKA, €r0 WM €€ yClexa C MPEIbIAYIIMMU TPOEKTaMH,
OMbITA W PENyTalluu YIPaBJAIONIEH KOMMIAHWU, BBIOPDAHHOW MJi YIPABJICHUS
OTEJIEM, U IPYTHX HE MEHEEe BaAKHBIX (haKTOPOB.

Tema 2. Pemenue crath riiodaabubiM. (1,5 yac.)

MotuBalus ri00aJIbHOM AKCIAaHCHUU B Pa3HBIX IEMOYKaX HEOJWHAKOBA, HO
rJIaBHAsg 1ellb, MO-BUAUMOMY, 3aKJIIOYAeTCSd B YBEIWYEHUHU JOJIM pPBhIHKA U
y3HaBaemoct Openga. Kpome Toro, wexmyHapoaHas —auBepcuduKays
YMEHBIIIACT YPE3MEPHYIO 3aBUCUMOCTh OT KaKOTO-IMOO OJHOTO PBhIHKA M 4acTo
MPUBOJUT K YBEJIUYCHHIO MPUOBLIM, MOCKOJbKY MHOTHE MPUHHMAIOIINE CTPaHbI

npeaoCTaBIAOT HHOCTPAHHBIM MHBECTOpaM ACJIOBLIC IPCUMYIICCTBA U CTUMYIJIBI.



OnHako MEeXAYHapOJHOE NPUCYTCTBHE JUJIi TOCTHHHYHBIX CETE€d He
ooxomutcst 6e3 mpobiem. HHocTpaHHBIE TPEANPUSATHS PEAKO MPUHOCST
HEIMOCPE/ICTBEHHYIO MPUOBbLIb, W, TOMUMO S3bIKOBBIX U MOJUTHYECKUX OapbepoB,
4acTo BO3HHUKAIOT  TPOOJIEMBI KyJIbTYPHBIX  PAa3JIH4YUM, HEXBAaTKH
KBATM(PUIIUPOBAHHONW pabodeil CUibl M HEaJeKBATHBIX MECTHBIX HCTOYHHKOB
MOCTaBOK [IJISl  YAOBJIETBOPEHHUS TEKYLIUX MOTPEOHOCTEM MEXKITyHApOIHON
roctuHunbl. Kpome TOro, B pa3iIMYHbIX MNPUHUMAIOLMIMX CTPaHAaX MOTYT
BO3HMKHYTh TPYJHOCTH C COOJIOJIEHUEM MPOTUBOpEUALIUX APYyr Apyry W
HEONAronpusITHBIX  NPABUTEIbCTBEHHBIX  INOCTAHOBJIEHUWW, a  Takke C
COrJIaCOBAaHUEM PAa3JIMYHBIX CHUCTEM OYXTaJITEPCKOrO0 Yy4eTa M BHYTPEHHETrO
KoHTpousist. KpoMe Toro, crpareruu, KOTOpble XOpoIio padoTaroT Ha BHYTPEHHEM
pPBIHKE, MOTYT HE pab0TaTh BO BHELIHEHN CpeJIE.

TpaHcHalMOHAIbHBIE  TOCTUHUYHBIE CETH  KOTJa-TO  0a3upoBaIIUCH
npeumyiiectseHHO B CIIIA; ceroans eBponeickue 1 pa3BUBAIOIIMECS a3MATCKUE
CeTH NPEICTaBIAIOT 00Jiee MOJIOBUHBI TOCTUHUYHBIX CETEM Ha MEXIYHapOJIHOM
ypoBHe. CTpyKTypa TpaHCHAL[MOHAJIBHOM SKCIIAHCHM, KakK IPEICTaBIsAETCA,
CIEQYET OINPEACICHHON JIOTUKE. YUpPEXKIACHHbIE KOMIIAHWM, BBIXOIAIINE 3a
npenenbl CBOMX COOCTBEHHBIX IPAHUL, OOBIYHO MIMYT BO3MOKHOCTH B COCEIHUX
CTpaHaX WIM B CTpaHax, UMEIONIMX OOIIME CBS3U CO CTPaHON Oa3upoOBaAHHSI—
HalpuMep, B COAPYKECTBE WM ObIBIIEH KOJOHHAIbHOU cTpaHe. C npyroit
CTOPOHBI, MOJIOJbIE KOMIIAHUM C OOJbLIEH BEPOSITHOCTHIO OTKIMKHYTCS Ha
BO3MOJKHOCTB, KOorja Obl M TJe OBl OHa HHM mIosBHiIach. be3omacHas raBaHb CO
CTaOMJIbHOM MHBECTUIIMOHHOM M JICJIOBOM CpEJoM TakkKe HMEET CHIIbHYIO
IPUBJIEKATEIbHOCTD.

Tema 3. Pa3paGoTka Me:KIyHApPOAHOr0 TOCTHHHYHOro mpoekrta. (1,5
yac.)

Ycnex HOBOro oTens 3aBUCUT OT MHOTHX (haktopoB. Mcnonb3oBaHue
Ipynibl pa3padOTYUKOB, COCTOSLIEH U3 MECTHBIX MAPTHEPOB UM KOHCYJIHTAHTOB,
MOJKET OBITh IMOJIE3HBIM JJISi O3HAKOMJICHHUSI C MPABUTEILCTBEHHBIMU MPABHIAMU

HpI/IHI/IMaIOHICﬁ CTpPAaHHI, O6H_II/IM ACJIOBBIM KJIIMMATOM U KYJIbTYPHBIMHU OOBIYasIMU.



HApyrve uneHbl KOMaHAbl JAKOT PEKOMEHJAIMU 10  APXUTEKTYPHOMY
MPOCKTUPOBAHUIO, HAWMy MECTHBIX paldouux, MOJYYEHUIO pa3peliecHuid Ha
CTPOUTEIBCTBO U Tak jainee. [lockoibky meBenomnep oTens-hu3nueckoe JUI0 WU
KOMITaHUsSI, KOTOpas 3aJyMBIBAeT MPOEKT, WHUIMHUPYET TPOIECC pa3pabOTKu U
OpraHu3yeT (pUHAHCUPOBAHHE CTPOUTEITHCTBA—OOBIYHO HE SIBISIETCS TEM, KTO
OyZIeT yhnpaBlATh OTEJIEM IIOCJIE€ €ro CTPOUTEIbCTBA, BAXKHO BKIIOYHTH
TOCTUHUYHOTO oOIepaTopa B KOMaHAy pa3padOTUMKOB Ha paHHHUX JTamax
TUTAaHUPOBAHMUS.

BakHoe 3HaueHHEe UWMEET OlEHKa CYIIECTBYIOMEH U HE0OXOIuMOMn
uHPpacTpykTyphl. PazpaboTuuku HE JOJDKHBI MPUHUMATh UHPPACTPYKTYPY Kak
noibkHOoe. HOBBIM OTENh MOXKET YBEIMYUTh HArpy3Ky Ha yKe NeperpyeHHbIC
CUCTEMBbI,UJTU HEOOXOIUMbIE CUCTEMbI MOTYT J1a’K€ HE CYIIECTBOBATb.

MHuorue cTpanbl U reorpaduyeckue MOoJpa3/ieieHUs] UMEIOT TeHepabHbIC
IJIaHbl TypHU3Ma, KOTOpPHIE BIHSIOT Ha pPa3BUTUE TOCTUHHUIL. PaccmarpuBas
HSKOHOMUYECKHUE, COIIUATbHBIE U MOJUTUYECKUE 1IEJIH, TeHEPATbHBIN MJIaH 0OBIYHO
OXBAaThIBAET IUPOKHE IKOJIOTHYECKUE YCIOBUS M TpoOsiembl. OH obecrieunBacT
OCHOBY JUISl TIOJIMTUKH, MPOLEIYP U MPaBUJl, PETYJIUPYIOMIUX BCIO NIESITEIHHOCTh
10 Pa3BUTHUIO TYPU3Ma, BKIIFOUAs] CTPOUTEIIHCTBO TOCTUHHII.

Tema 4. MeknyHapoaHble TOCTUHUYHbIE KOHTPAKTHI M COTJIAIIICHHS.
(1,5 uac.)

Jlo HegaBHEro BpEMEHU MaJI0 KTO M3 MHOCTPAHHBIX (MJIM OT€UECTBEHHBIX )
BJIQJICTILIICB TOCTUHUI] HMMEJ OIbIT, 3HAHUS WIM CKIOHHOCTh YHPaBJIAThH
COOCTBEHHON COOCTBEHHOCTHIO. YUHUTHIBAasi BBICOKOPHUCKOBBIN XapakTep Kb,
KPEIUTOPHI, KaK MpaBuiIo, TPEOYIOT OT BIIQJEIbIEB 3aKIIOYaTh KOHTPAKTHI C
W3BECTHBIMU, ABTOPUTETHBIMH MEXKIYHAPOJHBIMU OIEpaTOpaMyd TOCTUHUI[ B
KaueCTBE YCJIOBHS TOJydeHus kpenutoB. OmgHaKo 3amadya BHIOOpA MOIAXOISIIETO
MEXIYHApOJIHOTO OfepaTopa W OmpeaeNieHus HawTydiied (Gopmbl cornameHus—
OyZlb TO TOJTOCPOYHAs apeHJia, JOTOBOP YIIPaBIEHUS UK JIOTOBOP (PpaHIIU3bI-HE
SBJIIETCSI  MPOCTHIM  yNpPaKHEHWEM. OJTO HE JIOJDKHO  Jenatbes  0e3

COOTBETCTBYIOIIEH (PUHAHCOBOW U IOPUIUUECKON KOHCYIbTAIUU.



[To noroBopy ympaBiieHUs TOCTUHUYHBIN ONIEPATOP AECUCTBYET MOJHOCTHIO U
IMOJIHOCTHIO KaK areHT COOCTBEHHHMKA M 34 CUYCT COOCTBEHHUKA. AKTHUBBHI OTEIIA,
BKJIIOYasi €ro Ha3BaHWE MW  COTPYAHUKOB, TIPUHAMIEKAT  BIAJCIBILY;
OTBETCTBEHHOCTh 3a 00s3aTeNbcTBA U yOBITKA, BO3HUKIINE B pE3yibTaTe
CyIeOHBIX pa30upaTesbCcTB WJIM pEUICHUH B OTHOIICHWUM HMYIIECTBA, HECET
Biajenen. AHaJIOTMYHBIM 00pa3oM, MpUOBUIL WIM YOBITKM OT TOCTUHUYHBIX
orepaiuii B KOHEYHOM CUETE HAUMCIISIIOTCS BIaAENbILy, a He oneparopy. OnepaTop
NPEAOCTABISACT  TEXHUYECKYIO DKCHEPTU3Y, MapKETUHTOBBIE YCIIYTH,
KBaJTU(UIIMPOBAHHOE YyMNpaBJICHUE OTEJEM, a MHOTJA W OINEpPallMOHHBIA KaluTall
Ui KpeauThl. W3BecTHBIM OpeHA-ONepaTop TakXke Npeasaraet OOoJbIIYIO
rapaHTuio 0oJjiee BBICOKMX II€H Ha HOMEpa W MpoxkuBaHui. B oOMeH Ha
MPEIOCTABJICHUE YNPABICHUYECKNX U MAPKETHHTOBBIX YCIYT OINEPATOp MOJIy4aeT
0a30By10 IJIaTy, KOTOpas OOBIYHO MpEACTaBIseT COOOM MPOLEHT OT BajJOBOTO
JI0X0/a TUTIOC MOOMIPUTEIBHYIO TUIaTy, OCHOBAHHYIO Ha MPUOBLUINA WJIU JCHEKHOM

IMOTOKC MJIM HCKOTOPBIX UX BaApHALHAX.

Paznen |ll. YenoBeueckne pecypcbl M KyJabTypHOe pa3Hoodpasue (4,5
yac.)

Tema 1. lonnmanue KyabrypHoro Pa3znoo6pa3sus. (1,5 uac.)

B 5T0i1 Teme Mbl 00CyIUIM HEOOXOIMMOCTh MOHUMAHHUS IPYTUX KYJIbTYp U
TOT0, KaKk KyJIbTypa (pOpMHUpYET MOBEJICHHE JIIOACH B JIIOOOM OOIIECTBE, OTpa)as
HE TOJBKO BUAMMBIC TPAIULIMU, OObIYAN U MTPAKTUKHU OOILECTBA, S3bIK, HCKYCCTBO,
apXUTEKTYpPY, OJeKAy U T. A., Ho, BO3MOXHO, 4TO 00Jiee BaXXKHO, €ro LEHHOCTH,
yOexaeHHsI, KOJAEKC MOBEACHUS M OOIIyI0 CHUCTEMY OTHOIIEHHUH U 4yBCTB. be3
TaKUX 3HAHUI TPYAHO MPEACTaBUTh, KaK YIPABISIOMINI OTEJIEM MOXET YCHEUTHO
(YHKIIMOHUPOBATh Ha HOBOM TIJI00QJBHOM pPBIHKE, MOCKOJBbKY OTEIHM B OYEHb
pealbHOM CMBICIIE SIBIISIOTCA KaK COLUUAIBHBIMU M KYJIbTYPHBIMU HHCTUTYTaMU
BHYTpH COOOILECTBA, TaKk W JEJOBbIMU HpeanpuatusmMu. CepBHUC SBISETCS
OCHOBOM OTJIMYHBIX OTEJIEH, & XOPOILINNA CEPBUC BOCIIPUHUMAETCS KaK KyJIbTYPHO

II}/BCTBI/ITCJ'IBHI)II\/’I K HOTpe6HOCTHM rOCT€M M3 MHOTMX MECT U CJIOECB O6HICCTB3.



OddexTuBHBI MEHEmKEp OTeNs 3HAaeT 3TO HE TOJBKO C TOYKH 3PEHUS CBOEH
KJIINEHTYPBI, HO U C TOYKHM 3PEHUs IIEPCOHANA, KOTOPBIN SIBISAETCS MOCTABIIMKOM
YCIIYT.

Tema 2. Ilog0op M MOArOTOBKA MeEKAYHAPOAHBIX PYKOBOAUTEJEH
oreiei. (1,5 gac.)

TpancHaMOHANBHBIE TOCTMHWYHBIE KOMIIAHMM, KaK MPaBWIO, POTHPYIOT
cBOMX OoJiee KBAIM(DUIMPOBAHHBIX PYKOBOJIUTENEH MPAKTUYECKU MO BCEH CBOEH
coOcTBeHHOCTU. PoTanusi mNO3BOJIIET KOMMAHMSIM pa3MelaTh CBOUX JIyUIIMX
COTPYIHUKOB TaM, TJl€ OHM HEOOXOJHMMBI, U YBEKOBEUMBATH CBOM CTaHAAPTHI
IPEIOCTaBIEHUsI YCIYr. XOTS HCIOJIb30BAHUE 3KCHATPHUAHTOB MOKET OBITh Kak
JKeJIaTeIbHbIM, TaK U HEOOXOAUMBIM, OHO HE JIMIIEHO INPOTHUBOPEUM, TOCKOJIBKY
CTpaHbl CTAHOBSITCSA BCe 00Jiee HAIMOHATUCTUYECKUMU M AKTUBHO COACHCTBYIOT
00EeCIIeUEHNIO 3aHSTOCTH Ha MECTaXx.

KoneuHbIM cooOpaxkeHHMEM Jii TOCTUHUYHON KOMIAHUM JIOJKEH ObITh
BBIOOP MEHEKEPOB, KOTOPBIE JIyUIlIe BCEr0 MOAXOAST AJisl peainu3alud UHTEPECOB
koMmnanuu. Yacro l'ocTMHMYHAs KOMIIAHMS MCIIOJIB3YET OIBITHYHDO KOMAaHAY
MEHEIKEPOB-IKCIAaTPUAHTOB JUJII KOOPAWHALMHU JEATEIBHOCTH IO OTKPBHITHIO
HoBoro orens. [locie Toro, kak MMyIIECTBO OyJIeT MOCTPOEHO M 3allylIeHO,
MHOCTpaHHasi KOMaH/1a MOXeT ObITh IepeBe/ieHa B Jpyrue rOCTUHULIBI U 3aMEHEHa
KOMIIETEHTHBIMUA MECTHBIMHA MEHEDKEPAMHU, KOTOPBIE IIPOILJIN COOTBETCTBYIOLIYIO
IIOATOTOBKY JUIS 9TUX JOJDKHOCTEH.

Tema 3. Ilonumanne KyabtypHoro Paznooopasus. (1,5 gac.)

Hamzop 3a paboTHMKaMu B MHOTOKYJBTYPHOM WM HMHOCTPaHHOM
OKpY)KeHHH TpeOyeT OT pPYKOBOJACTBA YYTKOIO OTHOIIEHHUS K KYJbTYpHO
O0OyCJIOBJIEGHHOMY TpYJIOBOMY TMoOBeaeHU0. COTPYIHUKH pa3HbIX KYJIbTYp, Kak
IPAaBUJIO, MO-PAa3HOMY OTHOCSTCS K CBOMM KOMIIAHMSM, pabOTE, OTHOLIEHUSM C
HA4YaJIbCTBOM, MaT€PHAIbHOMY BO3HATPaKICHHUIO, CBOOOIHOMY BpEMEHH U T. 1., U
TO BIMSAET Ha MOTHUBALMIO. TOYHO TaKk K€ KyJbTypa MOXKET HWIrpaTh
ONPENEIICHHYI0 pOJb B NPUHATHM pEIIEeHHW. J[eMOKparndeckne Mponecchl

NPUHATHUS PELICHHUH, KOTOPBhIE XOPOIIO padOTatOT B TEOPUHU, MOTYT HE TaK XOPOIIIO



paboTaTh B KyJbTYpHOW Cpele, HACTPOCHHOM Ha OIOPOKPATUYECKYH) CHUCTEMY
(UKCUPOBAaHHBIX TpPaBWJI M Hepapxuueckod Bmactu. OOmieHue Takxke Oynaer
3aBUCETh OT KYJIbTYPHOH Cpellbl, B KOTOPO OHO mpoucxoaut. To, 4to cuuraercs
OTKPBITBIM M  OTKPOBEHHBIM  OOIIEHWEM B OAHOW  KYJIbType, MOXKET
paccMaTpuBaTbCid Kak yrposKarollee WM YCTpallalllee B APYyrod, 0CoOCHHO
KOTI'/1a HEOOXOUMO MPEOA0JIETh SI3bIKOBBIC PA3THUHUSL.

OO0benuHeHNEe TOCTHHUYHOM WHAYCTpUM B MPO(PCOI03bl HE SBISETCS
CYILIIECTBEHHBIM (PAKTOPOM, BIUSIOIIMM Ha 3aHITOCTh B c(hepe rocTenpuruMCTBa BO
BceM mupe. PaboTHUKH oTenst Bcerjga ObUTU M30JMPOBAHbI OT OCHOBHOTO padoyvero
JNBWKEHUS B TMPOMBIIUIEHHO pa3BUTBIX CTpaHax. Tem He MeHee, Tam, TJe
CYILECTBYIOT TOCTUHHYHBIE COIO3bl, PYKOBOJICTBO JIOJDKHO YUUTBHIBATH MOJIOKECHUS

TPYJOBBIX JOTOBOPOB MPHU pa3pabOTKE MOJTUTHKHU.

Paznen IV. Mexnynapoanbie I'ocruHuunbie Onepanuu (3 yac.)

Tema 1. QOcoObie cooOpaskeHHsI NPH YNPABJIECHHH MEKAYHAPOAHBIMH
rOCTUHHYHBIMU onepaunusivu. (1,5 gac.)

VYnpaBrneHue TOCTHUHHIICH IydIlle BCETO OIPEAENSeTCS C TOYKU 3pEHUS
(GYHKIMI, KOTOpble BCE MEHEKEpPhl JOJKHBI BBIMOIHITH, B OOJBIICH WM
MEHBIIEH CTENEHU, HEe3aBHUCUMO OT TOrO, YIPAaBIISAIOT JI OHU BHYTPEHHEH WM
MEXIYHAPOJIHOW COOCTBEHHOCTBIO. OJTHU yMIpaBieHYECKHE (PYHKIIMU BKIIIOYAIOT
IUIAHUPOBAHME, OPraHU3alMI0 M YKOMIUIEKTOBAaHUE IITATOB, KOOPJIMHAIMIO,
PYKOBOJICTBO H CBSI3b, KOHTPOJb, OLICHKY W MpPEACTaBICHHUE HWHTEPecoB. XOTs
(GyHKUIUHA MOTYT OBITh OJMHAKOBBIMH, TO, KaK 3TH (DYHKIIMH BBIOJHSIOTCA, OyAeT
OTJIMYAThCSA [JIs1 ONEpaTopoB M BiaJEibIeB TOCTUHHUI[ B pa3HBIX CTpaHax.
BHyTpeHHu#l ynpaBisionuii paboTaeT B 1EeJI0M CTaOUIbHON 00CTaHOBKE C Oojee
BBICOKOM CTENEHbIO MPEACKa3yeMOCTH, YTO MO3BOJISET JIydllle KOHTPOJIUPOBATH
MOBCEIHEBHYIO JI€ATEIbHOCTh M IUIAHHpPOBaHME Ha Oynyuiee. MexayHapOIaHbIN
MEHEKEp OTeNlsl, C JpPYrod CTOPOHBI, JODKEH OOpOThCSI CO MHOTUMH
HKOJIOTUYECKUMHU HEOIPENEICHHOCTIMU, U, HE3aBUCUMO OT TOTO, HACKOJBKO

XOpOIIO OH WM OHA 3aIlUIaHUPOBAIM, 'MOXKAPOTYLICHHE" WIM KPU3HUCHOE



yIpaBiIeHUE WHOTAA CTAaHOBHUTCA NPeoOTaJAIOIMIUM PEXUMOM YIpaBieHus. B
HEKOTOPBIX CTpPaHax TMOJUTUYECKUE YCIOBUS MEHSIOTCS Tak OBICTpO, UTO
MEHEKEpbl MOTYT pearupoBaTh TOJbKO Ha MOBCETHEBHOM OCHOBE, U MX padbora
ABJIAETCSI TOCTOSIHHOW mpoOiemMoi, TpeOyromend KyJbTypHOrO IOHUMAaHUS,
AHAJINTUYECKUX HABBIKOB U CIIOCOOHOCTH aJalTUPOBATHCA WM UMIPOBU3HPOBATH
B 3ABUCUMOCTH OT CUTYaIlHH.

Tema 2. MexayHapoaHbie KJIACCHPUKALNUM M CTAHAAPTHI IOCTHHHIL.
(1,5 uac.)

Knaccudukanusa oreneil yxe AaBHO SBISETCA COpHOM Temoi. IIpuuumHbl
KJ1accu(pUKauuy OTeNleld JOCTATOYHO SICHBI: KJIACCH(PUKALMS MOMOTaeT MpoaaBaTh
OTeJIb U MPEAOCTaBISCT UHPOPMAIIUIO NOTPEOUTENSAM KUIbI U JUCTPUOBIOTOpAM
nyTemecTBuil. OH Tak)Xe MPEeJAO0CTaBISET MOJE3HYI0 MH(OPMALMIO CTpaHaM JIJist
L[eJIeH IIJIAaHUPOBAHKS U PETYJIMPOBAHUA TYpPU3MA.

C npyroit CTOpOHBI, KiacCUpUKalusi-Iaieko HE TO4Has Hayka. Kpurepuu
Kjaccu(ukanmy M 0oObEKTUBHOCTh OLEHKH KacaroTCsl KaK MPAaBUTENbCTBA, TaK U
4acTHOro cexropa. K coxaneHuto, KOJIUYECTBEHHbIE U KaUECTBEHHBIE CTaHIAAPThI
OOBEKTOB U YCIYT 3a4acTyl0 MPEACTABISIIOTCSA MPOU3BOJIBHBIMU WM HESICHBIMU B
OTHOILIEHUU U3MEPEHMS U OLICHKU. XOTs BEPHO, HAIIPUMED, UYTO pa3Mep KOMHATHI
JUIsL TOCTEW M3MEpUM, camo M0 ceOe MPOCTPAHCTBO HE OIpeaessieT KoMpopT Win
YAOBOJIBCTBUE ISl TOCTA. lloAnmuThIBaeT MAHMCKYCCHIO IYyTaHMIA MEXAY
kinaccudukanumenn (KoTopass OTHOCUTCS K KaTEropu3aluv) W Kiaccudukaiumein

(KOTOpasi OTHOCUTCS K OLIEHKE KayeCcTBa).

Il. CTPYKTYPA U COJEP)KAHUE IMPAKTUYECKOM YACTH KYPCA
1 CAMOCTOSATEJIbHOMN PABOTBI

3anaTue 1. [nodanu3zanus, Typusm u uHAyCcTpHs roctenpuumcrsa (2,5
qyac.)

Pabdora B Kiacce



TypareHT, KOTOpBIM 3aHUMAETCS] OpraHMU3alMEd MEXAYHAPOIHBIX IOE3I0K

TUTST OOCYKICHUS

SI3BIK,

* [Tocnenusas TeHACHIMA

* Paznuuns MeXxay JeTOBBIMU U MPOTYJIIOYHBIMH MOE3IKaMU

* IIpoGnembl, OOYyCIIOBIEHHBIE MEXAYHAPOAHBIE pa3HOTIACHSI—BpEMS,
0ObIYau U T. 1.

Wnu npencraBUTeNs MEXKAYHAPOIHOM CETH OTENEH, YTOOBI OOCYAUTH:

* Ctpanbl, B KOTOPBIX IPUCYTCTBYET LIENIOYKA

 Kakue Bubl onepanuii ¥ mpoLeayp X0opouo padoTarT B KAKUX CTpaHAX
 Kakue Buibl onepanuii ¥ mpoLeayp BbI3bIBAIOT MPOOJIEMBI

* YpoBeHb 3aHATOCTH

NupuBuayanasuslie / I'pynnossie Meponpusitust

Paznaiite paznatounsiii Matepuan 1 rpynmne 1. [lopyuuTs rpynmne u3yduTh

BHYTPCHHHUC U MHpOBBK?CO6BHIUL KOTOPBIC OKa3aJld 3HAYUTCIbHOC BJIMAHHC Ha

UHIYCTPUIO Typu3Ma W IyTemecTBUM 3a mnociennue Tpu roga (Yacte 1).

[Tonpocute Tpynmny M3y4uTh COBPEMEHHBIC MTPOOJIEMBI, BIUSIONINE HA TTOC3KU, U

n00aBUTH UX B YacTh 2 pa3gaToyHOro MaTepHaa.

Paznaiite pasznmarounblii matepuan 2 rpymnme 2. IIpoHMHCTpyKTHpOBATH

rpynmy s UCCJENOBAaHUS TEKYIIUX MpPOOJIeM B MYTEHICCTBUHU, BIUSIONIME Ha

pa3menienue npombinuieHHOCTH (Yacte 1). Ilpennoxuts rpymnmne BeIOpaTh OJMH

BOIIPOC AJIA OIIKMCaHHUA C TOYKHM 3PCHHA €TI0 KPATKOCPOYHOI'0O M HOJIOCPOYHOI'O

BO3jeicTBUs Ha oTpacib (YacTs 2). ['pynmbl JOKIAIbIBAIOT O CBOMX pe3yJbTaTax

HA CJIEIYIOUIEH CECCUU.

3ansitue 2. [losiBieHne MeKIYHAPOIHBIX oTesel. (2,5 yac.)



Pabora B ki1acce

[IpencraBuTenb MEXKIYHAPOJHOW aBUAKOMIIAHUH, aQQPUIUPOBAHHON C
OTeJIeM, JUIsl 00CYKICHUS:

* [IperMyIiecTBa U HEIOCTATKH AJIbSIHCOB TOCTHHUIIA-aBUAKOMITAHUS

* Mogenu 6yMa u criajia aBUaKOMIIaHUM ¥ TOCTUHUI

* BaxHOCTb HaiW4yus MpO(ECCHOHATBHBIX MEHEKEPOB OTenell s
yIpaBICHUS OTEISIMU U MPOPECCHOHATBHBIX PYKOBOAMUTENCH aBUAKOMIIAHUM IS
YIPABJICHHS aBUAKOMITAHHUSMU

[IpencraBuTens MEXAYHAPOTHON CETH OTEIEH, YTOOBI OOCYIUTH:

* CrusHUSL U TIOTJIOIIEHUS] TOCTUHUIL

* BnusiHue Ha MHIYCTPHUIO TOCTENPUUMCTBA a3MAaTCKOIO JOMUHUPOBAHUS B
MHPOBOM YKOHOMHUKE

* [lapTHEpCTBO MPOTUB MOKYIIKU

3ansaTue 3. IlonuTHYecKHe AacNeKThl MEKIYHAPOJIHBIX NMyTelleCTBHIA,
TYpHU3Ma H TOCTHHMYHOT0 Ou3Heca. (3,5 yac.)

Pabora B Ki1acce

TypareHT, KOTOpBIA  OpPraHM3yeT MEXKIyHapOAHbIE IOE3IKH  JUJIA
00CYXICHUS:

* TpeOoBaHMs K JOKyMEHTAllMHU JUIsl Bbl€3[a U3 Balllel CTpaHbl U BbE3/1a B
pa3Iu4HbIEC IPYTUE CTPaHbI

* OrpaHuyeHUs Ha MOE3/IKY 3a TPAHUILy, BBEJCHHBIC Ballleil CTpaHOU

* OrpaHu4eHus: Ha BbE3] U MPOJOJIKUTEIBHOCTD, BBEICHHBIE PA3IMYHBIMU
JPYTUMU CTPAaHAMHU

¢ JItoOble apyrue npensaTcTBUs s MEXIYHAPOIHBIX MOE30K, C KOTOPbIMU
CTOJIKHYJICSI ar€HT

Kpome Toro, wim B KayecTBE aJbTEPHATHBBI, Bbl MOXETE MOMPOCUTH PSiA
WHOCTPAHHBIX CTYAEHTOB WA COTPYIHUKOB IMPOBECTU TPYMNIIOBOE OOCYXKIEHUE
0appepoB, ¢ KOTOPHIMH UM MPHUXOJUTCS UMETh JEN0, YTOObI MpHUexaTh B Bally

CTpaHy JiJIsl y4eObl U/UiId paboTHI.



NupuBuayanabsubie / I'pynnossie 3aganmne

3aganme 1: mompocuTe KaXAOro CTYAEHTA WM TPYIIy CTYACHTOB
CBSI3aTbCA C COOTBETCTBYIOUIMM IOAPA3JIECICHUEM NPABUTEIbCTBA (HAIpPUMeEp,
['ocynapctBenHbsiM — nenaprameHToM  CoenuHeHHbix IllTaToB) M 3ampocuTh
TEKyIIMA CHOUCOK CTpaH, A KOTOPBIX OBLIM BBIIYLIEHBl TYPUCTHUECKUE
pekoMeHauuu. 3aTeM MOMPOCHUTE Ka)XIO0ro CTYAEHTa WM Tpylmy oOCyIuTh U
OTBETUTh HA HEKOTOPbIE WJIM BCE CIEAYIOIIHE BOMPOCHL: IMOYEMY OHU OBLIH
BBINYIIEHBI? ECTh M y HEKOTOPBIX U3 HUX IOJIMTHYECKAs] MOTHBauuA? beun mm
Kakue-mu0o W3 3TUX PEKOMEHAALMI MOJBEPrHYTHl KPUTHUKE B IIpecce 3a HUX
NOJIMTUYECKYI0O ~ MoTuBauuioo? He  kpuTuka, Kaxkercda, 4YTOObl  OBITh
NEHCTBUTENBHBIM, WIIM HE Ka)KETCS, YTO caMa KPUTUKA MOXKET OBbITh MOJUTHUYECKU
MOTUBUPOBaHHBIM? ECTh 1M JOKa3aTenbCTBA TOrO, YTO PEKOMEHIAlUU
JEHUCTBUTEIILHO BIMSIOT HA IOE3/IKU B yKa3aHHbIE cTpaHbl? Kak Hacuer moes3nok B
JIpyTHU€ CTPaHbI?

3aganue 2: MONPOCUTE KaXIOTO CTYyAEHTAa WIM TPYINIY CTYIEHTOB
ONpENENNUTh  PSIi  HENABHUX  JIEWCTBUI  IIPaBUTENBCTBA U BOIIPOCOB
rOCyAapCTBEHHOW MOJUTUKH, KOTOPBIE BIMAIOT HAa MEXIYHApOJHbIE MOE3IKH U
TypusM. llompocure kaxaoro ydaierocss Wid rpymiy BbIOpaTh J1Ba WIA TpU U3
TUX JIEHCTBUI/BONPOCOB M ONpEACIUTh TPU WIM Oojiee KpPaTKOCPOUHBIX (B
TEUEHUE OJIHOTO roja) BO3JCUCTBUSA U TpU WK O0Jee JOJTOCPOUYHBIX (B TEUEHUE
TPEX-IISATH JIET) BO3JACUCTBUS HA MOE3AKU U TYPU3M.

3apanue 3: MOMPOCUTE KAXIOTO CTyACHTAa HAaWTU OJWKalilee MECTO IJis
MOJIYYeHUS 3asiBJICHUS Ha MacmopT (3TO 4aCTO MECTHOE MOYTOBOE OTJIEICHHUE B
Coeaunennsbix IllTtaTtax). [lycTh KaKIblil CTyI€HT MOJYYUT 3asiBJIEHUE, TPUHECET
€ro B KJIACC U 3aIOJIHUT. 3aMHTEPECOBAHHBIE CTYJIEHTHI MOTYT MOJATh 3asiBICHUE

Ha MOJIYUYCHUC ITacCIiopTa.

3ansaTue 4. Dunancupoanue MexayHapoaubix I'ocTtunu. (2,5 yac.)

Pabdora B Ki1acce



MexnayHaponaplii  ()MHAHCOBBIH ~ MEHEIKEp WM  MPEACTaBUTENb
MEXIyHApOAHON HHBECTUIIMOHHON (GPUPMBI AJ1s 00CYKICHUS:

* BnusHue ObicTpoi rioOanu3anuy (UHAHCOBBIX PBIHKOB Ha CIOCO0
(dbrHaHCUPOBAHUS TOCTUHUYHON HEIBIKHMOCTH

* MDakTOophl, BIUSAIOIIME HA CIIOCOOHOCTh CTpaHbl MPUBJIEKATh WHBECTULIUH,
BKJIIOYAsl MPAaBUJIA U TIOJIOKEHUS, KACAIOIIUECs] MHOCTPAHHBIX BaJIIOT

* Texymue UCTOYHUKN (PUHAHCUPOBAHUS U UX PA3IUYUS B 3aBUCUMOCTH OT
CTpaHbI

* Ponp OaHKOB pa3BUTHS B 00€CHEYEHUH HEOOXOIUMOIro (PMHAHCUPOBAHUS
TOCTUHUYHBIX MPOEKTOB;

*  3akoHbl, OJArONPUATCTBYIOIIUE TOCYJApCTBEHHOW WJIM  YaCTHOM
COOCTBEHHOCTH Ha TOCTHHHUIIBI

* PernonanbHbie npedepeHIIuU B OTHOIIEHUHA HEKOTOPBIX CTPYKTYp J0JTa U
aKIIMOHEPHOTO KamuTaia

NuapuBuayanabHslie / I'pynnosbie 3aganus

* TlompocuTe KaxkJI0TO CTYyAEHTa WUJIU TPYIITY CTYACHTOB BHIOpATh CTPaHy U
W3YUYUTh TUIBI TOCYJAPCTBEHHBIX WHBECTUIIMOHHBIX CTUMYJIOB, JTOCTYMHBIX (€Cin
TaKOBBIE MMEIOTCs) B 3TOW crTpaHe. [lompocure WX ONpeaennTh LEab Ka)Ja0ro
cTUMyJia (TO €CTh COKPAaTHTh KallUTaJbHBIE 3aTPaThl, COKPATUTh OMEPAIMOHHBIC
pacxojpl, 00eCneYnTh NHBECTHUIIMHM) U, €CIIM BO3MOXKHO, ONPENEIUTh, CIYKaT JId
CTUMYJIbI UX NpEHa3Ha4eHHI0. ECM 3TO HE TaK, NONMPOCUTE CTYJEHTOB IMOAYMATh
O TOM, MOYEMY U MPEAJIOKHUTh aJTbTEPHATUBHBIE MOJXO0/IbI, KOTOPbIE MOTYT OBIThH
adpdextrBHbIMU. Kakue MOryr OBITh JIKOHOMHUYECKHE U TOJUTHYECKHE

MMOCJICACTBUA UCIIOJb30BaAHUA OTHUX AJIbTCPHATHBHBIX HOI[XOI[OB?

3ansaTue 5. PenieHue BbIIiTH HA MUPOBO# YPOBEHb. (2,5 1ac.)

Pa0ora B Kki1acce

[TonymaiiTe 0 mpuUriamieHUyd MPUTIANIEHHOTO IOKJIag4uKa Ha 3TOT YPOK.
[Togxomsimum  opatopoMm OyneT Biaaeneln wid (paHdaii3u MeXTyHApPOIHON

FOCTUHUYHOM ceTu. Ilomorute opaTtopy HOAroTOBUTHCA, IMMPECAOCTABUB €MY KOIIHNIO



KOMITETEHIMI JJ1s1 3TOU TIaBkl. [lompocute opaTtopa coCpeloTOUUTh MPE3EHTALIUIO
Ha CIEIYIOUMX MOMEHTaX:

* [Ipotiecc, UCTIONB3YEMBIi JJ1s1 OTIPEACIICHHUS] MECTOIOIO0KEHUS.

* Kakoil Tum ngoroBopa O MPUCOEAUHEHHH Yy HUX €CTh M Kak OH ObLI
OTpEIEIICH.

* JIroOble mpoOJeMBbl, CBSI3aHHBIE C JKCIUTyaTallued MEXIYHapOJHOW CETH
OTEJIEH.

NuauBuayanabhbie / I'pynnoBsie 3agaHus

* Drta NeATeNbHOCTh SIBISETCS BO3MOXKHOCTBIO JJISl CTYACHTOB Y3HATh O
KOHKPETHOM MEXIyHAapOJHOM HAIIPABJICHUM 4Yepe3 ucciaenoBaHus. YacTero 3TOU
NEATEIIbHOCTH SIBJISIFOTCSI KaK MMUCbMEHHBIE, TAK U YCTHBIE JTOKJIAbI.

* TlompocuTe CTYIEHTOB-UHAMBUIAYAJIbHO WM B TPyIIax—BbIOpaTh
MEXIYHApOJHOE HampaBiieHue (MPEANOYTUTEIHLHO TOPOJ WM KaKOH—In00
JPYrol KOHKPETHBIM PErvoH, a HE IEJIblii PEerMoH), B KOTOPOM OHHU XOTEIH Obl
MOCETUTh UM padotath. (BO3MOXKHO, Bbl 3aXOTHTE CKa3aTh WM, YTO MOJy4YCHUE
CHEUHUAIBHBIX 3HAHUHA O MECTHOCTM MOXET JlaTb WM [PEUMYIIECTBO B
00€eCIIeYeHUH TO3UIIUN OTEN B 3TOM 00J1aCTH. )

* Ecim BBl pemnrte pa3fgenuTh KIacC Ha TPYNIbI, KaKIas TPyIIa MOXET
MIPOBECTH MO3TOBOM IITYPM BO BpeMsl Kilacca, KOTOPBIA HYKHO BbIOpaTh. Ecnu BbI
UCIIOJB3YeTe TMPOEKT KaK WHIWBUAYyalbHOE JCHCTBHE, JalTe CTyAeHTaM
HEKOTOpoe BpeMs Ha BeIOOpP. Ecim BB 00eciOKOeHbI 1yOJIUpPOBAHUEM, BBl TOJKHBI
CKa3aTh CTYJICHTaM, YTO MyHKThl Ha3HAuYeHUs OyIyT BHIOpAHBI B MOPSIAKE >KUBOM
ouepeqr; B ATOM Cllydae CTYACHTHI JODKHBI OyAyT COOOIIUTH BaM, KaK TOJIBKO
OHHM CJICJIAIOT CBOM BBIOOD.

* TlocoBeTyiTe CTYJIEHTaM, YTO ATOT MPOEKT (OKYCUPYETCS Ha CIICIYIOIICH
uH(pOpMAaIUu HA3HAYCHUS:

* Ha xakoM si3bIK€ TOBOPSIT?

» KakoBbl OCHOBHBIE pPeJIUTUH, Ta0y, Mpa3AHUKU?

 Kakas BayitoTa UCHonb3yercs?

* KakoBbl KylbTYpHBIE YOEXKICHUS, STUKA U LIEHHOCTH?



* Kakue ¢popMbl IPUBETCTBUS CUNTAIOTCS HAAJEKAIUMU?

 Kak ncnonp3yrorcsa UMeHa U Ha3BaHUA?

* KakoBel oOumMe O0XHAAHUS B OTHOIICHUH JAPEHUS U TOJYYCHUS
noaapKoB?

* KakoBbl OCHOBHBIE KYJIBTYPHBIE CTHIIA BEJICHHUS I1EPETrOBOPOB?

¢ CymiecTByIOT 1M Kakue-nuOo MpaBuia BepOATbHOIO U HEBEpOaTbHOTO
oOIIeHNs (HarpuMep, Kacarolluecs pacCTOSHUS BO BPEeMsI pa3roBopa, (GU3MIECKUx
YKECTOB, 3PUTEIILHOIO KOHTAaKTa U T. [.), KOTOPbI€ BaXKHBI JIJISI TIOCETUTENST ITOU
KYJIBTYpbI?

* KoMy npuHaanexar oTenu?

 KakoBo npencraBieHue KyJabTypbl O TOCTEIIPUUMCTBE?

» KakoBa mpupo/ia OTHOIIEHUN MEXKy padoToaaTeaeM U pabOTHUKOM?

« Kak  kymprypa  paccMaTpuBaeT — JIMYHBIE ~ JIOCTHOKCHUS U
KOHKYPEHTOCTIOCOOHOCTH?

* CkaxuTe CTyJeHTaM, YTO B KOHIIE MPOEKTa Bce (WM Kaxkaas rpyrina)
JIOJDKHBI OYAyT MPEJCTAaBUTh CBOU OTYETHI KJIACCY U, KaK 0XKHJIaeTcs, Oy1yT UMETh
MMCbMEHHbBIE BEPCUU OTUYETOB JJI PACIPOCTPAaHEHUS B KJlacce.

* KomupoBaHue M pacrnpoCTpaHEHUE pa3JaTOYHOro marepuania "BOIpPOCH
UCCJICIOBaHMUS Ha3Ha4eHHs'. DTOT Marepuan MpeACTaBIsSeT CO0OM CIUCOK
BOIIPOCOB, Ha KOTOPBIE CTYACHTHI AOJKHBI MCCIeA0BaTh. CKaXUTe CTyIEHTaM,
YTOOBI OHM MOJTYYHIH KaK MOXKHO OoJibiiie HHpOpMaInu, Ho 00paTuTe BHUMAHUE,
4YTO HE BCerJa BO3MOXXHO OTBETUTh Ha BCE BOMNPOCHI IO HEKOTOPHIM
HaIpaBJICHUSIM.

* Bpl MOKeTe HauaTh MPE3CHTAIMHN Yepe3 JIBE HENETU U TPOJOIKUTh UX B
TE€UEHUE OCTABIICHCS YacTU Kypca, WM Bbl MOXKETE MPEANOYecTb 3alUIaHUPOBAThH

BCC IIPE3CHTAIMU HA IMOCJICAHUC IBC HEACIIN KypCa.



3anstue 6. PazpadoTrka MeKIyHAPOIHOI0 TOCTHHHYHOTO MpoeKTa. (2,5
qac.)

Pabora B Ki1acce

MexayHapoaHbIi pa3pabOTYUK OTeNs ISl OOCYKICHHUS:

* [Iponuiblie, TEKYIIUE U OKUJAEMbIE UICTOYHUKH JIOJTOBBIX M aKIIMOHEPHBIX
dboHI0B

* Kpurepuu MHBECTUPOBAHUS M KPEAUTOBAHMS MEXTYHAPOIHBIX ITPOCKTOB

* Ponb Tocy1apCTBEHHBIX MHBECTULIMOHHBIX CTUMYJIOB B OIIPEICIICHUN TOTO,
T7ie CTPOUTH

*  BropokpaTH4ecKue TMPENATCTBUS Ha TMYTH pPa3BUTUA, C KOTOPHIMU
CTAJIKUBAJIMCH WJIA CTATKUBAIOTCS

* OcHOBHOM HHTEpec JeBenolnepa K MPOEKTy-TO €CTh, 3T0 B OCHOBHOM
OpEeIIpUITHE N0 HEABMKUMOCTH WIN JAEBEJIONEP XOUYET YIPaABIATh OTEIEM?

* Komanaa pa3paOOTYMKOB U TJIAJKOCTh WJIM CJIOKHOCTh B3aUMOJIEHCTBUS
MEXJly €€ WIeHaMU, OCOOCHHO U3 Pa3HbIX KYJIbTYp

* Pa3menieHue ¢ y4eToM MECTHBIX 00bIYaeB U BEPOBAHUI

* Ougaemble W HENpPEABHUJICHHBIE MOCIEICTBUS HHOCTPAHHOM AenoBOU
MIPaKTUKH

* JItoO0# yHHKaIBHBIN UM OCBEIIAIOUINI OIBIT Pa3BUTHUS

3ansTue 7. MexayHapoAHble TOCTUHUYHbIE KOHTPAKTHI U COTJIAILICHUS.
(2,5 uac.)

PaboTa B KJiacce

[IpencraBuTens ynpapisitonie KoMnaHuu (10 BO3MOKHOCTH, HHOCTPAHHOU
YIPABJISIOIIEH KOMIIAHUH) J1J1s1 00CYKICHHUS:

* Ycayru, NpeaoCTaBisieMble KOMITAHUEH

* CornacoBaHHasi CTPyKTypa cOOpoB



* XapakTep NEpPEroBOpoB IO KOHTPAKTY-TO €CTh, HaBA3bIBANIA JIU
YOPABISIIONIAs KOMIAHUS CTaHAAPTHBIA KOHTPAKT WM BeJla NEPEroBOpPHI IO
KOHKPETHBIM BOMpocam?

* Paznenenue o6s13aHHOCTEN IO JOTOBOPY YIPABICHUS

* JItoObie poGIIEMBI UM HANIPSKEHHOCTh, BO3HUKIINE C BIaIEIIbLEM

Brnanenen MectHoOi (paHUai3MHrOBOM omepanuu (€cld  BO3MOXKHO,
dbpaHmmM3bI, MPUOOPETEHHOW Y MHOCTPAHHOTO (hpaHvaiizepa) s 00CyKICHHUS:

* DJIEMEHTBI PEIICHUS O MOKYNKE (PPAHIIN3bI

* IIpuuuHbI, IO KOTOPBIM Biajaenel BeiOpan (paHIIN3y, KOTOPYIO OH WIH
OHa BBIOpaJIN

* Ycinyru, 10CTyNHbBIE OT WK Yepe3 (ppaHuaiizepa

* COOTBETCTBYIOIIHE COOPBI

» Xapakrep MEeperoBopoB MO KOHTPAKTY—TO €CTh, IOJDKEH JIM BIAJACIIeL]
OPUHATH CTAHJAPTHBIM KOHTPAKT (paHYail3epa WM HEKOTOpPHIE BOMPOCHI
MOJIEKAT 00CYKICHUIO?

* IIpaBa pacTOp>KeHuUs JOroBOpa

* JItoOble poOsieMbl WM HANPSY)KEHHOCTh, BO3HUKIIIKE C (ppaHyaiizepom

Ecnu Bnazenen (ppaHIIN3bl TakKe MCHOJB3YET YIPABIISIONIYI0 KOMIAHUIO
JUISL YIPaBJIE€HUS! UMYLIECTBOM, TIOIIPOCUTE €r0 OOCYTUTh:

* Kak Obl1a BeIOpaHa ynpasJisitolias KOMIaHus

* XapakTep eperoBopoB M0 KOHTPAKTY

» OOt XapakTep CTPYKTYpbl COOPOB

* Paznenenue o0s3aHHOCTEN IO 1IOTOBOPY YIIPABICHUS

* JItroOb1e po06IeMBbl WITH HAMPSXKEHHOCTh, BO3HUKIIINAE C OTIEPATOPOM

3ansaTue 8. [lonumanue KyabtypHoro Paznoo0pa3zus. (2,5 yac.)

Pa0ora B Kki1acce

['pymnima MHOCTPAaHHBIX CTYACHTOB, MPEACTABISIONINX Pa3IUIHBIE KYIbTYPHI,
YTOOBI 0OCYIUTh UX COOTBETCTBYIOIINE KYJIbTYPhl B OTHOIICHUU:

* BepbanbHoe u HeBepOanbHOE OOIIEHUE U IMYHOE MPOCTPAHCTBO



* OTHONICHHS MEXTy paboToIaTeIeM U paOOTHIUKOM
* JIMCIMIUITMHA COTPYIHUKOB
. Oo6pazoBaHue

. JInuHoe JocTuKeHne

3anaTtue 9. IlogGop M MOATrOTOBKA MEKAYHAPOAHBIX TOCTHHHYHBIX
pykoBoauTeseu. (2,5 yac.)

Pa0ora B ki1acce

MecTHbIII MeHemKep OTeNsd, y KOTOpOro OBbUIO OJHO WM HECKOJBKO
MEXIYHAPOIHBIX 3aJaHUI I 00CYKIACHHUS:

* Ponu, KOTOpbIE MEHEKEP BBIMOIHSII 32 FPaHULIEH

* Kak oH uim oHa ObUTA BBIOpaHbI JUIsl MOE3/IKU 33 TPAHUILY

* Buzbl MOATOTOBKH MEPEN OTHE30M, €CIIU TaKOBas MPOBOINIIACH, BKIIIOYAs
IIOATOTOBKY YJICHOB CEMbHU;

* Ero niaM ee onbIT KyJbTYPHOIO IIOKA

* HawuOonee 3HauuTenpHble MNpoOJEMBI, C KOTOPHIMA OH WM OHA
CTAJIKUBAJIUCh IIPU aJalTallud K HOBOMY Ha3HAUYEHUIO U CpeJie

* I3meHeHust B o0pase )XU3HU U Ha paboTe U IoMa

* Ero unmm ee OmbIT-TUYHBIA WM HAOIIOMAEMBIA Y APYTHX—C YPE3MEPHOU
aKKyJIbTypalnuen

* JltoOble TPYOHOCTH, C KOTOPHIMH OH WJIM OHA CTaJKUBAJIUCH MpPH
penarpuanumn

* JItoOble ApyTrHUe NMEpeKUBaHUS WU 03aPEHHUS, KOTOPBIE, IO €r0 MHEHHUIO,
3aCIIyKUBAOT YIIOMUHAHMS

NHocTpaHHbIN TpaKJaHUH N0 MOPYUYEHUIO MECTHOW COOCTBEHHOCTH B ATOU
CTpaHe ISl O0CYKICHUS:

* Kak ymnpaBisAiTb B 3TOM CTpaHE OTIMYACTCA OT YIPABICHUSA B APYIUX
CTpaHax

* Kak oH uin oHa ObUIH BBIOPAHBI [ TIOE3IKU 33 TPAHUILY



* Byl NOATOTOBKY NEPEN OTHE3IOM, ECIIM TaKOBask MPOBOJAMIIACH, BKIIOYAs
MOJTOTOBKY YJIEHOB CEMbH;

* Ero uimm ee onbIT KyJIbTYPHOTO 1110Ka

* Hawubonee 3HauuTenpHbie MNPOOJEMBI, C KOTOPHIMA OH WM OHA
CTAJIKMBAJIMCh IPU AANTalUU K HOBOMY Ha3HAUYEHUIO U CpeJie

* 3meHeHust B 00pase *U3HU U Ha paboTe U JoMa

* Ero uium ee MbICIIH U OKUJAAHUS OTHOCUTEIIEHO BO3MOYKHOU penaTpuaiiuu

* JItoOble npyrue nepexuBaHUs WIM O3apeHUs, KOTOpBIE, 10 €r0 MHEHMIO,
3aCITy’KMBAIOT YIIOMUHAHUS

[IpeacTaBuTens oOTAENa KaApPOB MEXAYHAPOJHOM (PUPMBI, KOTOPBIHA
y4acTBYeT B 0TOOpe, OTOOpE W/UJIU MOATOTOBKE MEHEIKEPOB Ul pa3MEIICHUs 3a
pyOexoM 715t 00CYKICHHUS:

* JloikHOCTH, OOBIUHO 3aII0JIHSEMBIE COTPYAHUKAMHU-3KCIIaTPUAHTaAMU B €T0
WIM €€ OpraHu3alud, U OOOCHOBaHME 3allOJHEHHUS JSTUX JOJDKHOCTEH
AKCMATPUAHTAMU

* Pacxopl Ha TPYAOYCTPONUCTBO AKCIIATPUAHTOB

* TUnu4HbIE YCIIOBUS KOHTPAKTA MEHEIKepa-dKcraTpuaHTa

» Kak oprannsanus oneHMBaeT KaHAUAaTa Ha IPUCBOEHUE YYKUX

* Bunpl 00yueHus, KOTOpbIe OpraHu3alus IPeI0oCTaBIIsIeT MEHEIKEPY U €ro
CEMbe

* CnoxHble BOIIPOCHI, C KOTOPHIMU CTAJIKUBAIUCh WM JTOJKHBI PETYIISIPHO
CTAJIKUBATHCA MPU pa3MEIICHUU MEHEIKepa 3a pyOexom

* Kak opranusanusi mporHo3upyeT U / Uiu pemaet npodiaeMbl Ype3MepHOi
aKKyJIbTYypalllH, pernaTpruali U 0OpaTHOTO KyJIbTYPHOTO II0Ka

* JItoObI€ IpyTHe BOMPOCH], KOTOPHIE OH WJIM OHA CUYMTAET BAXKHBIMU

3ansatue 10. MexkayHapoaHoe  YhnpasieHue  YenoBeuecKMMU
Pecypcamu. (2,5 gac.)

Pabora B ki1acce



Jlupekrop 1o OOY4YEeHUI0 WM TPEHEp C OINBITOM B MEXKYJIbTYpPHOM
0O0y4YeHUU 7151 O0CYKIACHHUS:

* O0yueHue B yCIOBHUSIX MHOTOKYJIBTYPHOCTH

* (OOydeHwe, KOTOpO€ TOTOBHT TIEPCOHAN JUIsl  yIOBJIECTBOPCHUS
NOTPEeOHOCTEN U peleHust IpooIeM MEXTyHAPOIHBIX TOCTEN

* OOydeHue, KOTOpPOE IMOMOTaeT MHOTOKYJIBTYPHOMY IEPCOHAY YETKO
o0maThcs U GyHKIIMOHUPOBATH TIIAIKO

» Kak pa3BuBaTh HaBBIKA B3aUMOJICUCTBUSA C KYJbTYPOUl pa3HbIX HAPOJIOB

* JItoObI€ TPYJHOCTH, KOTOPbIE MOTJIM BOSHUKHYTh MPH MOMBITKE IPUMEHHUTD
o0111yI0 mporpamMmmy o0y4deHusl, pa3pabOTaHHYIO B OJTHOM CTpaHe, K COTPYJHHUKAM B
JIPYyTrOU CTpaHe;

* [Ipouecc, UCoIb3yeMbIil 1Ji ONpeeeHUs HEOOX0IUMOCTH O0yUEeHUS, U
€ClIi Ja, TO KaKue BUbl 00yUeHUs] HEOOXOANMBbI

* XapakTepucTUKHU, KOTOPbIE MCKAIM B TPEHEpaX, W Iard, MpeAnpuHAThIC
JUTSL X TTOATOTOBKH K BBITTOJIHEHHUIO CBOEH 3a7auu

* JIt000# MHTEPECHBI WU COOTBETCTBYIOIIUNA OMBIT, KOTOPHIA OH WJIM OHA
MOIJIM UIMETh, CBSI3aHHBIA C MHOTOKYJIBTYPHOU IMOArOTOBKOM

MecTHbIil MeHEemKep OTeNsd, Yy KOTOPOTro OBUIO OJHO WM HECKOJBKO
MEXIyHApOAHBIX 3a/laHui AJ11 00CYKICHUS:

* HMcnonp30BaHWE M MPUMEHUMOCTb OLEHOK 3(PPEKTUBHOCTU B 3aragHOM
CTHJIE 32 pyOeKoM

* OreHKa pe3yJbTaTOB padOThl 32 PyOekOM, TO €CTh AJEMEHThI, KOTOpPbIE
CUMTAIOTCS JOKA3aTEIbCTBOM aJI€KBATHOM MJIM BBICOKOW MPOU3BOAUTEIILHOCTH

* JltoOble TPYyIHOCTH WU TOCJEICTBUS, CBSI3aHHBIE C HCIOJIb30BAaHUEM
CUCTEMBI CITy>KEOHOM aTTecTalllK, He OTBEYAIOUIEH KyJIbTYPHBIM TPAIUIUSIM;

* Paznuuust MeXly MOJX0AaMH K KOPPEKTUPYIOIIUM JEHCTBUSAM U cOpocam,
UCIIOJIb3YEMBIMH B 3TOW CTpaHEe, M MOJIXOJAaMH, HCIIOJIb3YEMBIMH B CTpaHax,

KOTOPBIM Ha3HAYEH YIPABIISIIOIINN



3ansTue 11. Oco0b1e co000pakeHH npu yIIpaBJIeHUH
MEKAYHAPOAHBIMM FOCTUHMYHBIMU OnepanusMu. (2,5 yac.)

Pa0ora B Kki1acce

MeHnemxep oTels, KOTOPbI KMEN MEXIYHAapOJIHBI ONBIT YIPABICHUS
CETBIO OTEJIeH, UTOOBI OOCYIHTh:

» KopriopatuBHas KyibTypa U €€ BIMSHUE HA MEHEI)KMEHT OTEII

* Kak gy6nupyrorcs GpyHKINN yripaBiIeHUS

* [TonokeHus1 ¥ NPOTOKOJ JUIsl MEKIYHAPOJHBIX TOCTEN

ATEHT 1O 3aKyIKaM OTEJIE, KOTOPBIM UMEN MEXTYHAPOIHBIN OIBIT 3aKYIOK
oTenei A 00CyKIACHUS:

* [lokymka JJOKaJIbHO MPOTUB UMIIOPTA

* Buzbl NpOAYKIUHU, KOTOPBIE MPEACTABISAIOT 0COOBIE MPOOIJIEMbI

* [Ipo6sieMbl moAIepKaHusl KaueCcTBa U MOCJIE0BATEIbHOCTH

. ['ocynapcTBEHHOE peryJMpoOBaHUE

3ansatue 12. MexayHapoaHble KJIACCH(MKANUM W CTAHAAPTHI
rocTuHu. (2,5 Jac.)

Pabora B ki1acce

[IpencraBurens opHUIIHATIBHON 1581071 KOMMEPYECKOU CHUCTEMBI
KJ1acCU(pUKalMU, UCIIOJIb3YEMOM B 3TOM cTpaHe ISl 00CYKIEHUS:

* CTpyKTypa, 11eb U 33J]a4l CUCTEMBbI

* Mcnonb3yeMble cTaHIapThl ¥ TIOPSJIOK X OMPEACICHUS U TIePEeCMOTpa;

* 1leneBast ayAUTOpUS U TO, KaK ATa ayJUTOPHS BIUSET HA JU3ANH CUCTEMBI
Y CBOMCTBA, BKIIOUCHHBIE B PEUTUHT U

» Kak guzaitH cuctembl oOecrieyuBaeT W MOJJICPKUBACT JOBEPHUE, a TAKKE
T00BIe HEIOCTATKU JU3aiiHa, KOTOPhIE YIPOXKAIOT aBTOPUTETY CUCTEMBI

* [Ilaru, cBs3aHHBIC C BHEJIPEHUEM U DKCIUTyaTallue CUCTEMbI

* CBoe MHEHHE M0 MOBOAY 11eJIeCOO0OPAa3HOCTH M MPAKTUYHOCTU BO BCEM

mupe Crucrema KiacCU(pUKaIuu



» JlroOble WCTOpWU WM TEPEKUBAHUS, KOTOPHIE OH WM OHA CUUTAET,
oOecrieyaT UHTEPECHBIC U TIOJIC3HBIC UIICH

TypareHT, KOTOpBI  OpraHu3yeT MEXKIyHapOAHbIE  IMOE3KH s
00CYKIICHUS

* To, Kak OH WJIM OHA HUCIIOJIb3YeT PA3JIMYHbIE CXEMbl KIacCH(PUKALUUA B
pabote 1o BceMy MUpY

* Ero unm ee MHEHUE O TMOJIE3HOCTH M OTPAHUUYEHHOCTH TAKUX CXEM IS
yIOBJIETBOPEHUS OTPEOHOCTEN TypareHTa

* TpyaHocTH, BO3HUKAIOIIME M3-3a PA3JIMUHBIX CTAHJAPTOB, UCIIOIB3YEMbIX
B Pa3JIMUHBIX CXEMax

* CBoe MHEHHE M0 TMOBOAY I1eJIeCOOOPAa3HOCTH U MPAKTUYHOCTH BO BCEM
mupe CucreMa kinaccuduxkanuu

» JltoOble MCTOpUM WIM TEPEKUBAHUS, KOTOPbIE OH WM OHAa CUUTAET,

obOecneyar HHTCPCCHBIC U ITOJIC3HBIC NACHU

3ansaTue 13. MexayHapoaHbie NPOAAXKU U MAPKETHHT oTeJieil. (2,5 yac.)

Pabora B Ki1acce

Typuctudyeckoe areHTCTBO ¢ MEXAYHAPOIHBIM OTBITOM, YTOOBI OOCYAUTH:

* Kak TyparenT onpenensieT mnoTpeOHOCTH KITMEHTa

 Kakue Bonpochsl TypareHT 3aJ1aeT OTeNsIM

* Kak TypareHT conocTaBiIsieT KJIMEHTOB C OTEISIMU

* CBOEBpEMEHHbIE KOMUCCUOHHBIE MIIATEXKU

* OTHOILLIEHUS TYPAareHTOB C OTEISIMU U aBUAKOMIIAHUSMHU

* Kak TypareHT ciiykuT "TypUCTUUECKUM MHapTHEpPOM'" OTesel; Hampumep,
KaK areHT MOXET MTOMOYb MAPKETHUHTOBBIM YCUJIUSM OTEJIS

* Mcrionb30BaHNE KOMITBIOTEPHBIX CHCTEM OPOHUPOBAHMUS

[IpencraBurens  MEXAYHApPOOHOM CETU  OTENEH, KOTOPBIM  HMEET
MEXIYHAPOJHBIN OMBIT PEKIaMbl OTENEH, YTOOBI OOCYIUTD:

* [IpeooieHne SI3bIKOBBIX 0aphepoB

* Mcnonb3oBaHue 00pa3oB U CIIOB



* Bo10op cpencTB MaccoBor nH(MOpMAITUU
* 130erarh KyJIBTYPHBIX OIIHOOK
* CuJla WM HeJIOCTATOK PEKIIaMbl CHJIBI B pa3IMUHBIX Ha3HAYCHHUSAX

* CoznaHue U MPOU3BOJICTBO PEKIIaMbl

3ansTue 14. I'odasibHas KOHKYpeHIUA U Oyaymiee. (2,5 yac.)

Pabora B Ki1acce

TeHneHuMu 10aroCpovYHOro pocTa Typusma

Jemorpaduyeckne, 5)KOHOMUYECKUE U COLIMATIBHBIE TEHACHIIMH

Konkypenmus 3a auckperrionHbie 10xonei-RVS, timeshare, kpynsst

AJbTEpHATHBBI MYTEIIECTBUSIM- T €JIEKOMMYHUKALIUH

Jloma B Ka4eCTBE Pa3BJIEKATEIBHOIO IEHTPA

JleperyiarpoBaHue U CBOOOHAsI TOPTOBIIS

Bmmsinue EBporneiickoro Coro3a Ha IMyTEHMIECTBUS U TYPU3M: €IUHBIN PBIHOK,
eANHas BaJl0OTa, YCTPAHEHHE TOPrOBBIX OapbepOB, CHUKEHUE HAJIOTOBBIX
OappepoB,  JIeperyjiMpoBaHME TpPAHCIOpPTa, €IUHOE eBpomeiickoe  Hebo,
MOTJIOIIECHUS/CIIUSIHUST aBUAKOMITAaHUM, TIEPEerpyKEHHbIE a’dpONOPThI, AUPEKTHBA O
MAaKEeTHBIX KaHUKYJIaX, ICUE3HOBEHUE HEOONMBITUX TypucTHYeckux arenrcts, HJIC,
cucrema peuTuHra OTEJNEH, pedopmbl CTPOUTEIILHOU OTpaciiu,
CTaHJAAPTU3UPOBAHHAS BAJIIOTA

EBpona: kpynHeWmmi reHepaTop W KPYIHEHUIIWA PEUUIUEHT TypU3Ma,
YCTOMYUBBIA POCT KOJMYECTBA HOMEPOB, 3HAUYUTEIIBHBIA POCT IyTELIECTBUU B
Bocrounoit EBpone

CeBepHas AMepuKa: 3peiblid ppIHOK, YMEPEHHBIE YPOBHH POCTA

A3naTcKo-THXOOKEaHCKU PpErMOH: IIUPOKUWA CIEKTP TYPUCTHYECKHUX
JIOCTOIIPUMEYATEIIBHOCTEMN, Kwuraii BaKHAs HOBas TYpUCTUYECKAS
JIOCTONIPUMEYATEIIBHOCTh, KPYMHBIE OTENTU / KypOpThI, PACTyIIHE PacXOibl Ha
3eMIII0, MUHPpACTpyKTypa / TpaHCHOPTHBIE MPOOJIEMBbI, YBEIUYEHHE BBIC3THBIX
II0E€3J10K

HOxnass / llenTpasibHas AmepHKa: SKOHOMUYECKHE YCJIOBHUS B LEJIOM



YIIYYIIIat0TCs, PHIHOK IS TII00aTbHBIX TOCTUHUYHBIX KOMITAHUN

Adpuka: Mononoe HaceneHHe, HU3KHUM JOXO Ha MYy HACEICHUS, CIa0bIi
BHYTPEHHHI  pPBIHOK TYypU3Ma, TYPHUCTHYECKHE JIOCTOIPUMEUYATEIbHOCTH,
pasyinuHbIe TPOOJIEMbI TYpU3Ma

bavxkauic BOCTOK: CUJIBHBIM POCT TypH3Ma IO MHOTMM HallpaBIICHUSM,

OOJIBIIMHCTBO TYPUCTOB Ha bawxaem BOCTOKe-apa6BI, POCT KOJIMICCTBA HOMCPOB

11, YYEBHO-METO/INYECKOE OBECIIEYEHHUE
CAMOCTOSATEJBHOMN PABOTBI OBYUAIOIIUXCSI

Ilnan-rpaduk BbINOJHEHUS CAMOCTOSATEIbHON Pa00ThI MO0 TUCHHUILIHHE

Ne Hara / cpoxku Bua camocrosiTesqbHOIM Tpumepurie
w/n BBIIIOHCHHS paboTsi HOPMBbI BpeMeHH ®opMa KOHTPOJIS
HA BBINOJIHEHHE
VYnpaxaenue 1 Uzydenne  Tteopermueckon | 6 IIposepka JOCTYITHOCTH
JacTH TEMBI, TIOMCK JeKIHiA, (aiiioB, 3aqaHul U
uHpOpMALUU 0 WX 3aluTa, MPOXO0XKIACHUE
rnobanu3anuy, TypuU3Me | TecTa, aKTUBHOE y4acTHE B
1. TOCTUHUYHOM CeKTope, 00CYX/ICHHH BOIPOCOB I10
MOJITOTOBKA K 3aIuTe TeMaM 3aHATHH U 3aJaHUM,
3aJIaHUM, MMOJATOTOBKA OTYETHI
¢aiimoB, TOATOTOBKAa K
00CYXJICHUIO TOKIIAJO0B
VYnpaxsenus 2, 3,4,5 | U3ydenne  Teoperudeckoit | 6 IIpoBepka JOCTYITHOCTH
YaCcTH TEMBI, IOJTrOTOBKA K JeKIHiA, (aiiioB, 3aJaHul U
TECTUPOBAHUIO, MOATOTOBKA X 3allyTa, MPOXOXKICHHUE
2. K OOCYXIEHHIO TPYIIOBBIX TECTa, aKTUBHOE y4yacTHE B
IOKJIaJIOB, IIOATOTOBKA K 00CYX/ICHHH BOIIPOCOB IIO
BBITIOJTHEHHUIO 3aJJaHUI TeMaM 3aHSATHH U 3aJaHui,
OTYETHI
VYnpaxuenus 6, 7 Wzyyenne  rteopernyeckoii | 6 IIpoBepxka JOCTYITHOCTH
YacTA TEMbI, MOJATOTOBKA K JeKIMiA, (ailyioB, 3aaHUl U
TECTUPOBAHUIO, MOATOTOBKA WX 3aluTa, MPOXO0XKICHUE
3. K OOCYXIIEHUIO TPYIITOBBIX TecTa, aKTUBHOE y4acTHE B
JIOKJIAJOB, TOATOTOBKA K 00CYXXJIEHUH BOIPOCOB TIO
BBIINOJIHCHUIO 3aJaHuI TeMaM 3aHATHI U 3aJaHUMH,
OTYETHI
UTOT'O 18

PexomeHnaanuu mo caMmoCcTosATEIbHOM padoTe CTYACHTOB
Oco0oe 3Ha4YeHME NJIs1 Pa3BUTHUSI TEOPETUUECKOTO MaTephayia, a Takke s
npuoOpeTeHuss ¥ (QOPMUPOBAHUS HABBIKOB HUMEET CaMOCTOsATeNbHas pabdoTa
CTYZCHTOB.
CamocTtosTenpHass paborta crymeHToB 1o juciuiumHe International

Hospitality Operations Management" npeaycMaTpuBaeT U3Yy4CHUE




PEKOMEHIyeMOM OCHOBHOW W  JIONOJHUTEIBHOW JIMTEPATYPbl, HAIMKWCAHUE
pedepaToB, MOATOTOBKY K BBIMIOJHEHUIO W 3allUTE JIAOOPATOPHBIX padOT u
MIPOMEKYTOUHYIO aTTECTALUIO — K3AMEH.

JInst caMOCTOSITENTBHOM 3KCIEPTU3bl YCBOCHUSI TEOPETUUECKOIO MaTepuarna,
MOJATOTOBKHU K BBITIOJHEHHUIO M 3aluTe J1abopaTOpHOM pabOThl U cllayu HK3aMeHa

CTYyACHTaM IIpCAIararoTCs BOIIPOCHI IJIsI CAMOKOHTPOJIA.

PexoMenaanuu nmo padore ¢ JuTepaTrypou

[Ipu camocTtosaTenbHOM paboTe ¢ PEKOMEHAYEMOU JIUTEPaTypoul CTYIIEHTHI
JOJIKHBI CIIEIOBATh ONPEEICHHON MOCIEI0BATEIbHOCTH:

[J mpu BbIOOpEe JUTEpPATYpHOrO HCTOYHUKA TEOPETHHECKOro Marepuaia
JIy4llle BCErO0 UCXOIUTh W3 OCHOBHBIX MOHSTHUH TEMbI Kypca, YTOObI TOYHO 3HATh,
YTO UCKATh B TOW WJIM MHOM MyOJIMKAIUY;

[J nnis Gosiee TIiyOOKOTO MOHMMAHUS U YCBOCHUS MaTepuala cieyeT YnTaTh
HE TOJIbKO OIpeJeeHUsS W TOHSTHS, UMEIOIIUECS B TEKCTE, HO U KOHKPETHBIC
MIPUMEPHI;

] nyst Toro, 9TOOBI MOMYYUTH OOJIee MUPOKOE U CHCTEMHOE TOHUMaHHUe 110
TEME Bbl XOTHUTE€ MPOCMOTPETh HECKOJBKO  JUTEpPaTypbl  (BO3MOXKHO,
IbTEPHATUBY);

] HeT HeoOXOAMMOCTH OOPHCOBBIBATH BECh TEKCT IO paccMaTpUBaeMOM
TeMe, TaK KaK TaKOW TMOJAXOJ HE TMO3BOJSET TOHITh MaTepuall; HeoOXOIMMO
BBIJICJIUTH U OOPUCOBATH TOJILKO OCHOBHBIC TOJIOKEHHUS, ONPEEICHUS U TTOHATHS,

KOTOPBIC IMTO3BOJIAIOT BEICTPOUTD JIOTUKY OTBETA HA UCCICAYCMBIC BOIIPOCHI.

Bonpocs! 1151 CaMOKOHTPOJISA
Bonpockl 111 CaMOKOHTpOJISA IPEIHAa3HAYEHbl JUIsl  CaMOCTOSITEIIBHOU
IIPOBEPKU CTYAEHTOM YCBOEHMS TEOPETUYECKOIO0 Marepualia, IIOATOTOBKH K
BBITIOJIHEHUIO W 3allMThl MpPaKTHYEeCKOW paboThl M 3k3aMeHa. [[ns ymoOcTBa
UCIIOJIB30BaHUs BOIIPOCHl 1A CaMOKOHTPOJISL JEIATCA Ha pasAeibl U TEMBI

TEOPETUUYECKON YacTH Kypca.



Pa3znes | O630p u ucTopuyeckas nepcrneKTUuBa

Tema 1. I'no6anu3anusi, Typu3m U MHAYCTPHUSA FOCTENPUHAMCTBA.

1. Kakue daxkTopsl cmocoOCTBOBAIM TJIOOANU3alMKM W TJI00ATBHON
DKOHOMHUKE?

2. Yto Takoe TpaHCHAIMOHAIbHbIE TOCTUHUYHBIE KOMIIAHUU?

3.  Kakue Bunpl OuzHeca 0XBaThIBa€T HHAYCTPHS Typu3Ma?

4.  KaxoB OCHOBHOH BKJIaJ TypHU3Ma B MUPOBOE pa3BUTHUE?

S. Kak cooTHocuTcs 00bEM BHYTPEHHUX TOE3J0K C 00BEMOM

MEXIYHApOJHBIX MOE3J0K B KPYMHBIX Pa3BUTHIX cTpaHax? B Manblx cTpaHax,
UMEIOLINX OOLIYI0 IPaHULly ¢ OoJiee KpYIHOM CTpaHOM?

6. Kakue ¢aktopsl MOBIMSUIA HAa POCT YHUCIA MOE3J0K B A3MATCKO-
THUX00KEaHCKOM peruoHe?

7. Kakune skxoHoMuueckue (HakTopbl BIUSIOT Ha MEXAYHapOIHbIE
MOE3/IKU ? JETEPMUHAHTHI?

8. Kakue ngemorpaduyeckue u3MEHEHUSI MOTYT OKa3aTh CYIIECTBEHHOE

BJIMSIHUC HA MCKAYHAPOIHYIO HHAYCTPHIO KUJIbS?

Tema 2. IlosiB1eHHE MeKIYHAPOIHBIX OTeJIEH.

1. Kakne HOBOBBEIEHHUs BBEIM aMEPUKAHCKHE OTEIbEPHl B Hadajne XX
Beka?

2. Kakue cutyauuu um cOOBITHS MOBIUSUIM HA MEXIYHAPOJHBIE YCUIHS
10 PACIIMPEHUIO OTENEN TTocie BTopoit MUPOBOI BOMHBI?

3. Korma m modyemy HHOCTpaHHbIE TOCTUHUYHBIE KOMIIAHWW HAadajau
ocBanBathbcsa B CoenqnHeHHbBIX [IITaTax?

4, Kakue ¢aktopsl MOBIMSIM Ha pacHIMpeHue oTeleld Ha bamkHem
Bocrtoke? B A3narcko-THX00KEaHCKOM peruoHe?

5. Yto moapasdymeBaeTCsi TMOJ  OTACJIICHHMEM COOCTBEHHOCTH  OT
ynpasieHus? KakoBbl €ro mnocineacTBust sl MEXKIYHAPOJHOW TOCTUHUYHON

WHIYCTpUM?



6. Kakue kpymnHble MEXAYHAPOJIHBIE TOCTUHUYHBIE CETH MOSBUINCH B
CIIA?

7. KakoBbl HEKOTOpBIE CYIIECTBEHHBIE XAPAKTEPUCTHUKH EBPOIECUCKHUX
TOCTUHUYHBIX ceTer? MHmuiickue rocTHHUYHEIE ceTH? A3MaTcKo-THXO0OKeaHCKHE
TOCTUHUYHBIC CETH?

8. KakoBbl  TyaBHBIE MpPEUMYIIECTBA W HEJOCTATKH  aJIbsHCA
aBHAaKOMITaHUSA-OTEIIb?

9. KakoBbI OCHOBHBIE CBA3U MEXIY aBUAKOMIIAHUSIMHU U OTEIISIMU?

10. Kakoe BiusiHHE CIMSHHS W IOTJIOIIEHHS, HadaThle B 1980-x romax,

OKa3aJIM Ha )XWINIIHYIO OTPacib?

Tema 3. lloauTHYecKkHe acHeKTbl MEKAYHAPOAHBIX IyTeHIeCTBHH,
TypH3Ma M TOCTHHUYHOI0 OM3Heca.

1. Kakue Gapbepbl Juis myTemiecTBUil, nHBecTunii B Typusm u OuzHeca
4acTO CYIIECTBYIOT B MEXKIYHAPOJIHBIX YCIOBUSX ?

2. Kak rocyapcTBeHHbIE TOCTUHHYHBIE MMPABUIIA BIUSIOT HA TOCTHHUYHYIO
WHIYCTPHIO Pa3JIMYHBIX CTpaH?

3. Kak wMexayHapoJHbIE OpraHM3alldd BIMUSIOT Ha MEXIyHApOIHbIE
noe3nku? Kak TmMOBECTKM [HS pa3iMYHBIX MEXKIYHApOJHBIX OpraHu3alun
COOTHOCSATCS APYT C APYyTOM?

4. Tlouemy rocynapcTBeHHasi MOAAECPKKA TYpU3Ma U UHIAYCTPUH JKUJIbSI TaK
BakHa? Kakum oO0Opa3zoM mpaBUTENbCTBA TMOAACPKUBAIOT WJIM TOAPHIBAIOT
MyTELUIECTBUS U TypU3M?

5. KakoBa HampaBl€HHOCTh WJIH LEJNb JESITEIbHOCTH HAHOHAIBHBIX
TYPUCTHYECKUX oOpranu3anui? YeM 53TO OTIMYaeTCs OT MEXKIYHAPOIHBIX
OopraHu3zanun?

6. Kakyto poib UrparoT B pa3BUBAIOIIUXCS CTPaHAX MEKIYHAPOJHBIE CETH
npefocTtaBieHus Kuibid? Kakue KOHGIUKTBI MOTYT BO3HUKHYTH MEXIY
LEMOYKAMU U TPaBUTENbCTBAMU MPUHUMAIOIIUX CTpaH?

7. HO‘IGMY MOJINTUYECKAsT CTAOMJIBHOCTH SIBJISETCS BaXKHBIM 3JIEMEHTOM



typusma? Kak nmomutudeckas HeCTaOMILHOCTh BIMSIET HA PEIICHUS O MOE3/IKaxX U
WHBECTHUIHUAX ?

8. Uro Takoe Typuctudeckue pekomeHaanuu? Kakue QakTopel Moryt
MOBJIHUATH Ha UX OOBEKTUBHOCTE?

9. Iloyemy TpyAHO OIEHUTh NoJUTHUYECKUU puck? Kakum o0pazom
NPEANPUATHS MOTYT CHU3UTh CBOIO YA3BUMOCTH TIepe] MOJIUTHUYECKUMH PUCKaMU?

10. Yro Takoe miiaH aHTUKpU3UCHOTO yrpaBieHus? [louemy 3T0 Tak BaxHO?

Paznea |l. MexayHapoanbie rOCTUHHYHbIE MHBECTUIIUM, PAa3BUTHE M
corJiameHust

Tema 1. ®unancupoBanne Mexaynapoanbix Oredei.

1. KakoBbl HekoTOpble #3 (PAKTOPOB, BIMSIONMIMX HA HHTEPECHI
WHBECTOPOB B MHOCTpPaHHBIX MHBecTULIMAX? Kakue (akTopbl B OoJbliel cTeneHn
OTHOCSITCSI K IPUHUMAIOIIEH CTpaHe, YeM K CTPaHE-UCTOYHUKY?

2. [louemy  oTenu  OOBIYHO CUMTAIOTCSI  BBICOKOPUCKOBBIMU
MEKTyHAPOIHBIMA HHBECTULIUSIMU?

3. KakoBbl BO3MOXHBIE WHBECTHUIIMOHHBIE KPUTEPUU JII WHBECTUIIMI

YaCTHOTO CEKTOpa B CTpaHE WM pEruoHe? B ompeaeseHHOM MeEXAyHapOIHOM

oreine?
4, KakoBeI cTaHIapTHBIC KPUTEPUH TIOTYICHHS] TOCTUHUYHBIX KPEIUTOB?
S. Uem O0OBIYHO OTIMYAIOTCA II€JIM TOCYJAPCTBEHHBIX U YaCTHBIX
WHBECTOPOB?
6. Kakue ¢akTopbl 3acTaBWIM SIIOHIEB MPEANPUHSATH arpecCUBHBIC

JNEUCTBHS B MEXKTYHAPOJHON TOCTUHUYHOM MHIYCTpUN?

1. Kakue waubonee pacnpocTpaHEeHHbIE METOJbl (PUHAHCUPOBAHUS
TOCTUHUIL UCIIOJIB3YIOTCSI B PA3BUBAIOIINXCS CTPAHAX?

8. Kakue BuABI TOCYJapCTBEHHBIX MHBECTULIMOHHBIX CTUMYJIOB OOBIYHO
UCIIOJIb3YIOTCS JJIS1 COAEHCTBUS PA3BUTHIO TOCTUHUIL?

9. KakoBbl OCHOBHBIE JOCTONPHUMEYATEIBHOCTH JMCTHHIA OTENs Ha

dbonnoBori Oupxke? Kak myOnMUHBIA OTENb MOXET MPUBJICYb AKIMOHEPHBIN



KamuTan?

10. Kakum  obOpazom  kouBeHiuun  Coenuuenusix  llratoB O
OyXraiaTepckoM ydeTe MPEnsITCTBYIOT COOCTBEHHOCTH, B TO BpeMs KaK KOHBEHITHH
CoenunenHoro KoposeBcTBa moomipsitoT coOcTBeHHOCTh? Kakoe BnusiHHME 3TH

COIIaIICHUA OKAa3bIBAIOT HAa OOJI'OBYIO CIIOCOOHOCTH KOMITAaHUH?

Tema 2. Pemienue crath r;100aJ1bHbIM.

1. KakoBbl Tpu OCHOBHBIE (OPMBI OpraHU3alMU MEXTYHAPOIHOTO
OusHeca

a 4eM OHU OTJIMYAIOTCA APYT OT Apyra?

2. Kakyto cTpaTeruro win CTpaTeruu MOXKET UCIOJb30BaTh TOCTUHUYHAS
CETh IS PacIIMpPEHNs Ha HalMOHAIBHOM ypoBHe? Ha MexyHapoJHOM ypOBHE?

3. [louemy BaXHO [ UENOYEK pa3MEIICHHs] CTaHIAPTU3HPOBATH
OPOAYKTHI U 00ECTIEUUTh MOCIEI0BATEIBHOE KAU€CTBO OOCITYKUBaHUS ?

4. KakoBbI mpenMy1iecTBa 1 HEAOCTATKH MEKyHAPOAHOW SKCIIAaHCUU?

S. Kakue (dakTopbl OOBACHAIOT pa3nuuus B  Teorpapuyeckom
pacnpeneneHuy MeXTyHapOIHbIX TOCTHHUYHBIX CETEN?

6. Yro sBAsieTCs OAHUM U3 KIIIOUEBBIX PHIHKOB, Ha KOTOPBIE HAIEJICHBI
WHOCTPAHHBIE CETH MPH CO31aHUN HeABMKUMOCTH B CoequHenHbIx [lltaTtax?

7. Yrto Takoe KOPIOPATUBHbIE TOCTUHUYHBIE CETH, OOIIECTBEHHBIC
O0OBEAMHEHUS U KOHTJIOMEPATHI?

8. KaxoBa nens kpenura oneparopa?

Q. KakoBbl OCHOBHBIE ONEpaTUBHBbIE MPOOJIEMbI W MPOOJEMBI B

MHOI'OHaITMOHAaJIBbHBIX I_IGHOIIKaX?

Tema 3. PazpabdoTka Me:KIyHAPOAHOT0 TOCTUHUYHOIO MPOEKTA.

1. Kto gomxeH ObITh B KOMaHIe pa3paboTIYNKOB MEKIYHAPOTHOTO OTES?

2. KakoBbI ISITh 3TamoB pa3BUTHS OTETs?

3. Kakue oOmue @akTopbl cleayeT YYUThIBaTh TMPU  ONPEACICHUU

MHBECTUIIMOHHBIX BO3MOYKHOCTEW B MHOCTPAHHOM rocyaapcTBe?



4. TomxHbl 7 pa3pabOTUMKH BOCTIPUHUMATh HUHPPACTPYKTYpY Kak
nomxknoe? Ilouemy wnm mouemy Her? Kakue Buabl HHPPACTPYKTYypHBIX
NOTPEeOHOCTEN MOMKET UMETh pa3paboTUUK OTels?

5. Kakyio ¢GyHKIUIO BBITIOJHSAET T€HEpajJbHBIA IJIaH Pa3BUTHS TypuU3Ma B
cTpaHe?

6. Kakue kputepuu uCHosib3yrOTCS ISl BBIOOpA KOHKPETHOrO caTta st
MEXIYHAPOIHOIO OTEIIS?

7. Yto Takoe mpeaBapuTeNIbHbINA aHalu3 yyacTka u 3ganus? [louemy 3To Tak
BAJKHO?

8. [Touemy BakHO pa3paboTaTh CTpaTEruio mporecca yrBepxkacHus? Kakue
paspelieHns MOryT OHa00UThCs?

9. [Toyemy nmu3aiftH OTENsS ABISETCS OCOOCHHO YYBCTBUTEIBHBIM BOIIPOCOM?
Kakue axTopsl cienyer yuuThIBaTh NPU NPUHATUN TPOEKTHBIX PELICHUI?

10. C xakuMH CEMbIO OCHOBHBIMU KaTETOPUSIMH PETYIISTUBHOI'O KOHTPOJIS
MOXET CTOJIKHYThCS MEXIYHAPOIHBIN pazpadoTuuk?

11. Yro Takoe '"ycroilumBoe pa3BuUTHE" U KaKWe€ OpTraHu3alluud |

HMHUIOWATUBBI IOAJCPKHUBAIOT OTY KOHHCHHI/IIO?

Tema 4. Me:xxnyHapoaHbIe TOCTHHHYHBIE KOHTPAKTHI M COTJIAICHUS.

1. Kakne KpUTEPUH JOJKHBI MIPUMEHSTHCSA K ToooMy
KBaJIM(ULIMPOBAHHOMY ONIEPATOPY, YUACTBYIOIIEMY B TOprax Wiu MeperoBopax 1o
YIPaBJIECHUIO UMYIIECTBOM?

2. [Touemy ympaBieHUYECKHME KOHTPAKThl YacTO MOJb3YIOTCA OOJbIION
NOMYJISIPHOCTHIO B PA3BUBAIOLIUXCS CTPAaHAX?

3. Kakue yciyru 00bIYHO BKITIOYAIOTCSI B KOHTPAKT HA yIpaBjieHUE?

4, KakoBbl OCHOBHBIE KOMIOHEHTHI OOJBIIMHCTBA CTPYKTYp OILIAThI
ynpaBieHYeCKHX KOHTpakToB? Kakue Buabl cOOpPOB MPEANnOUYUTAIOT BIAAEIbIBI U
oneparopsl? [louemy?

S. Crana 1M B mociaeAHUe roabl MPOJOJIKATEILHOCTh EPBOHAYAIBHOTO

nepuoJia ASMCTBUS yIPABICHYECKOT0 KOHTpaKTa Ooibiie wik MeHblie? [louemy?



6. Kakue npasa Ha pacTOp:KEHHE AOrOBOpa BCETJA CYIIECTBYIOT KAK [
OIepaToOpoOB, TaK M JUIsi COOCTBEHHUKOB IO JOToBopaM yripasieHusa? Kakue BHUIIbI
IOJIOKEHUH O  MpeKpalleHud B  TOCIEAHEEe  BpeMs  cTaiu  Ooliee
pacupoCTpaHEHHBIMU?

7. [louemy mnpaBo Ha NOAJIEPKAHUE OIEPATHUBHOIO KOHTPOJIA 4YaACTO
ABJIIETCSI CIIOPHBIM B IIEPErOBOPAX MO yNPABICHYECKOMY KOHTPAKTY?

8. Yrto sBIAETCA CcamMblM Ba)XHBIM HMHCTPYMEHTOM BJIQJEbLA JUIA
KOHTpPOJII U MOHHUTOpHMHra paboTsl orens? Kak Biaaaenplpl HCHONB3YIOT 3TOT
UHCTPYMEHT?

9. KakoBbI MpenMyniecTBa 1 HEAOCTATKA COBMECTHBIX MPEIIPUATHI?

10. KakoBbl npeuMyIecTBa U HEAOCTATKU (ppaHUali3UHra C TOUKU 3PEHUS

BJIagenbna’?

Paznea I11. JIronckue pecypchbl M KyJbTYPHOE pa3HooOpa3ue

Tema 1. llonumanue KyabstypHoro Paznoodpa3susi.

1. Yto Takoe KyapTypa?

2. B uwem cwmbicn anamoruum CoenuneHHbix IllTaToB ¢ OpolleHHBIM
canaTom?

3. KakoBbl HEKOTOpBIE MO3UTHUBHBIE TOCIEACTBUS  KYJIBTYPHOI'O

pazHooOpa3us Ha paboueM MecTe? Kakne-To HeraTUBHbIE MTOCIIEACTBUS?

4, B nenom, ueM SMOHCKME TOCTMHHYHBIE KOMIAHWUW OTIWYAIOTCA OT
aMEPUKAHCKMX B TOM, 4YTO KacaeTcs JIOSUIbHOCTH KOMITAHWM, OTHOIICHHS K
pabOTHHMKAM, BO3HATPAXKACHHWS  CTapIIMX MCHEKEPOB W MOOWIBHOCTH
aMepUKaHIEB?

5. B kakux aOCTpakTHBIX OTHOIIECHUSX K ITOBEICHUU CYIICCTBEHHO

Pa3INYarOTCsl KYJIbTYPHBIE BOCIPUSATHA?

6. [Touemy 11t OTETBEPOB BAXKHO CIIEIOBATh OM3HEC-TIPOTOKOTY?
7. KakoBbl HEKOTOpHIE CIOKHOCTH B TIEPETOBOpAX C MPEACTABUTEISIMU
JIPYTuX KyJaeTyp?

8. KakoBbl ~ HEKOTOpblE  3aMETHbIE  pa3au4usi B  KYJbTYPHBIX



NEPCHEKTUBAX YNPaBICHUA?

Tema 2. Ilogbop M mNMOATOTOBKA MEKIYHAPOAHBIX PYKOBOJUTEJIEH
oTeJiei.

1. Kakue THUNBI TOCTUHUYHBIX JIOJDKHOCTEH OOBIYHO 3aIOJIHSIOTCS
skcniarpuantamu? I[Touemy?

2. [loyeMy TOCTMHUYHBIE KOMIIAHMM YacTO XOTAT UCIOJb30BaTh
MEHEI)KEPOB-IKCIIaTPUAHTOB BMECTO MECTHBIX TanaHTOB? KakoBbI HEKOTOpPBIE U3
MPEUMYIIECTB, KOTOPbIE MOTYT OBITh MOJYYEHBl OT HCIOJIb30BAHUS MECTHBIX
TAJIAHTOB?

3. KakoBel HekoTOpble U3 (DaKTOPOB, KOTOpPHIE JIETAIOT CTOMMOCTh
WCMOJIb30BaHUs TpPyJa HSKCHATPUAHTOB HACTOJIBKO BBICOKOM? Kak MOXHO
COKpAaTUTh 3TU PACXOJIbI?

4, Kakue daxTopsl criemyer yduThIBaTH TMPU OIEHKE CTOMMOCTH
MOMEIIEHUS TUIOXO0 OTOOPaHHOTO WJIM IIJIOXO TMOATOTOBJIEHHOTO MEHEIXepa Ha
MEXIYHAPOIHYIO paboTy? ByayT 1 3T pacXo/Ibl CyIIECTBEHHBIMU?

S. Kak cnemyer  oneHuBaTh  KaHAMJATOB  HA  MHOCTPAHHOE
TpyaoycTpoiicTBO? Kakue JTMUYHOCTHBIE XapaKTEPUCTUKU MOTYT OBITh BaXKHBI JIJIS

ycrexa BO BHEIIHEH cpene?

6. Kakue Bompockl 0OBIYHO paccMaTpPUBAIOTCS B KOHTPAKTE MEHEIKepa-
sKcnaTpuaHTa’?
7. KakoBbl yeThlpe peKOMEHAyeMble O00JacTH, KOTOPbIM CJEIYeT

yAENIATh 0c000€ BHUMaHUE MpPU MOJATOTOBKE mepe oThe3nomM? Kakue snemMeHThI
CJIETyeT PaCCMOTPETh B KAXKIOU U3 3TUX OOIUX o0acTeit?

8. Yo Takoe KynbTypHbIN OK? Kak ero MoKHO CBECTH K MUHUMYMY ?

9. KakoBbl NOTEHIMAIBHBIE MTOCJIEICTBHS YPE3MEPHON aKKYyJIbTypaLuu?
Kakyto TakTMKy MOXET UCIHOJIb30BaTh | OCTMHMYHAS KOMIAHMS, YTOOBI
PEAOTBPATUTH ATO?

10. Kakwue Bompochl MOTYT 3aTpyIHUTH mporecc penarpuanuu? Kak

MO>KHO CBECTH K MUHUMYMY TaKue mpooOieMbl?



Tema 3. Me:xnynapoauoe YnpasJenue Jlroackumu Pecypcamu.

1. Kakue permoHsl Mupa CTaJKUBAIOTCS C HEXBATKOW paboueil cuibl?
Kakune ¢akropsl BIMAIOT Ha MpeJIOKeHHE pabodell CHUbl UIsl HHIYCTPUU
rocTenpuuMcTBa B J000M crpane? YTo MOryT chenarb MEHEIKepbl
rOCTEIPUUMCTBA, YTOObI YMEHBIIUThH BIUSHUE HEXBATKU padodel cuibl?

2. Kakne  ¢akrtoppl  BIMAIOT Ha  CIOCOOHOCTh  HMHIYCTPUHU
rOCTEIPUUMCTBAa HAHUMAaTh PAOOTHUKOB?

3. Kak ckopocte 000poTa KOMIIAaHMHM BIIMSE€T HA TUI OpPHUEHTAlUHU,
KOTOPYIO OHa TOTOBa MpeAocTaBUTh? Kak KyJIbTypHbIE YCTAaHOBKH BIHSIIOT Ha
HEOOXOUMBIN TUI OpUEHTALUN?

4, [loueMy MHOTOKYJbTypHash MHOJATOTOBKa TpeOyeTcsi B TOCTUHHIAX,
OOCIIy’)KMBAIOIINX MEXAyHapoaHyo KiaueHTypy? Kakue maru HeoOxoaumo
HOPEIIPUHATD JUIsl 00ecTIeyeHHs ycrexa Takoi ydeOHOl nporpamMmmbl?

S. Kak KynbTypHblE pasznuuuss BIUAOT Ha MoTuBauuto? [louemy
MEHEKepaM Ba)XKHO MOHUMATh KyJbTYpHblE MOTHUBALlMU NPU pa3pabOTKE CHUCTEM
CTUMYJIMPOBAHUS U BO3HATPAXKICHUS?

6. KakoBbl OCHOBHBIE KYJBTYpHBIE XapaKTEPUCTUKH SIMOHCKOTO M
aMEpPUKAHCKOTO CTUJIEH MPUHATHS peuieHuid? Kak 3TH TUIMBI CPaBHUBAIOT C TEMHU
HalJIEHHBIMH B IPYTUX CTpaHax?

7. Kaxkue bakTopsl CIIOCOOCTBYIOT HEJIONNOHUMAaHHIO B
MHOTOKYJIbTYpHOU cpeae? Kakue maru MOXHO MPEANpHHSTh JUIsl YMEHBIICHUS
BEPOSITHOCTH HETOTIOHUMAHUS?

8. [TouemMy yHH(HUKAUS TOCTUHUYHOW MHIYCTPUU HE SBISIETCS
CYILLECTBEHHBIM (DAKTOPOM B OOJBIIUHCTBE CTPaH?

Q. JomxkHa nu oreHka 3¢G(OEKTUBHOCTH BCETJa BKIIOYATh MOCTAHOBKY
neneit Ha Oynymee? Ilouemy wnum mouemy Her? Bceerma nm  paOOTHHKH
OLICHMBAIOTCA Ha OCHOBE MX paboThl? Kakue eile (hakTopbl MOXKHO YUUTHIBATH?

10. Tloyemy Ba)XHO MOHMMATh TOYKY 3PEHHUS MPUHUMAIOIIEH KYJIbTYphI B

OTHOUIEHUU YBOJIbHEHUS COTpyAHUKOB? Kakue mpoOiemMbl MOTYT BO3HHKHYTH,



€ClIi MEHEIKEP YBOJIbHAET KOT0-TO 0€3 ydeTa 3TOM TOUKH 3peHus?

Paznea IV. Mexaynapoanbie I'octunnuHblie Onepannu

Tema 1. OcoOble cooOpa:keHUsi MPU YNPABJIEHHUH MeKTYHAPOAHBIMH
TOCTUHUYHBLIMH ONEePANIUAMHU.

1. KakoBbl cemb 0OmMX (YHKIMH YyNpaBiIeHUS JIs MEXKIYHApOIHBIX
MEHEKEpoB oTene? Kakue BUIBI NEATETRHOCTH WIH OO0S3aHHOCTEH OHU
BKJIIOYAIOT?

2. YeM MOXKET OTIMYaThCs OpraHU3alvs MEXKIYHApOJAHOTO OTEeNsl OT
OpraHW3all BHYTPEHHETO OTEIS?

3. Uto Takoe KopmopaTMBHas KyJdbTypa M KaK OHa BIMSET Ha
MEXXIYHAPOIHBIN TOCTUHUYHBIA MEHEI)KMEHT?

4, Kakue KynbTypHBbIE (aKTOphl BIHMSIOT Ha TMpoIecC OOIICHHUS B
MEKIyHApOIHOM OoTene?

5. KakoBbl HEKOTOpBIE W3 3aMETHBIX pa3IUYUil B MPEANOYTECHUIX

MEXYHAPOHBIX TOCTUHUYHBIX TOCTEH?

6. [loueMy DpPOTOKOJNI BaX€H B OTENE, U YTO SBISIETCS OCHOBOU
MPOTOKOJIA?
7. MexayHaponHble  OW3HEC-TyTEIIECTBEHHUKHA  OXXKHMJIAIOT, KaKue

(GYHKUMU U YCIIYTH B MEXIYHAPOJHOM OTEje?

8.  UeMm MexayHapoJHas MPAaKTHKAa FOCTUHUYHOIO yyeTa OTJIMYaeTcs OT
MPAKTHUKU OTEYECTBEHHBIX TOCTUHUIL?

9. Kakmne cooOpakeHHss BaXKHBI TPH TPUHATHU PEIICHUS O TOM,
NOKYIaTh JU TOCTUHUYHBIE NPUHAMJICKHOCTH Y MECTHBIX IOCTABIIUKOB WIIU
UMIIOPTUPOBATH UX U3 APYTOH CTpaHbI?

10. Kakme gBe opraHuzanue  pabOTAlOT HAA  YCTAHOBJICHUEM

MCKAYHAPOJAHBIX TOCTUHUYHBIX HpaBI/IJ'I?

Tema 2. MeKayHapoaHble TOCTHHHMYHbIE KJIacCHPUKANMUH H

CTAaHAAPTHI.



1. KakoBbI MITh BAXKHBIX TEJIEH CHCTEM KIaCCU(PUKAIINKI TOCTHHUIL?

2. Yem otnmuarotcst Peructpanusi, kimaccudukanus u kiaccuuranus?

3. Kakue BoceMb 2JIeMEHTOB, KakK MPaBUIIO, HEOOXO0IUMBI I A PEKTUBHOMN
paboThI cuCcTEM KiIacCU(BUKAIINHI TOCTHHUIL?

4. KakoB MOXKET ObITb HJACAIbHBIA COCTAB TPYMIbI, YINOJIHOMOYEHHOM
KOHTPOJIMPOBATh CXEMbI PETUCTpAIH, KIaCCU(PUKALIMY U KiIacCuPpuKauu?

5. [ToueMy HEKOTOpPBIE KPUTHKU KIACCU(MUKAITMOHHBIX CXEM CUMTAIOT TaKHE
CXEMbI U30bITOUYHBIMU?

6. OTmaroT 7 TOCTUHWYHBIC MPEANPHUATHS TPEANOYTCHUE O(PHUIIMATBLHBIM
WM KOMMEPUYECKUM cucTemMaM kinaccupukanuu? [louemy?

7. KakoBbI OCHOBHBIE 00J1aCTH OLCHKH 1151 IyTeBoauTes Mobil?

8. Uro caenana BTO 3a 3T ronasl 1uist CO3AaHUS MEXIYHAPOAHON CHCTEMBI
KJ1accu(UKaIUy TOCTUHUIL?

9. Yro Takoe cratyc "mMupooro kiacca"? Kak 3Toro MoxxHo 10CTHYB?

Tema 3. Me:xxnyHapoaHble MPOAAKU U MAPKETHHT OTeJIei.

1. Kak 1 moueMy roCTUHHYHbBIC MAPKETOJOTU JOJIKHBI MPOBOJIUTH TOCTEBOM
aHaJu3 U aHAJIN3 KOHKYPEHIUU?

2.Uto Biedyer 3a coboii pa3paboTka MEXTyHAPOJIHOW MAapKETHHIOBOM
CTpaTEruu?

3. Kak ycnemHbpie OTeNnM CHOPAaBWINCH C KYJbTYPHBIMU Pa3IUYUsIMU B
MEXKIyHAPOTHOM FT'OCTUHUYHOM MAapKETHHTE U TIPOJIaXkax?

4. Kak MeX1yHapoaHbIE MAPKETOJOTH U MIPOIABIIEI MOTYT Pa3BUBATh PHIHOK
nHocTpaHHbIX noceruteneit CIIIA?

5. [louemy BaXHO TOHMMAaTh WCIIOJb30BAHUE CHUCTEM paCHpPEaCIICHUS
MOE3/I0K B MEXYHAPOIHBIX MAPKETHUHTOBBIX YCUIIHSX?

6. KakoBa ponb TypareHTOB B mporiecce OponupoBanus otenei? Kax
HEKOTOpPhIE aMEPUKAHCKUE U  €BPOMEHCKHE OTeNrd PeIWId  MpoOJieMbl
B3aMMOOTHOIIEHUN MEXK/ly OTEJIEM U TypareHTOM?

7. KakoBbI npeuMymecTBa Ajis OTEJICH HAINYMS TYPUCTHYCCKHUX OIITOBHUKOB,



TOCTUHMYHBLIX KOMIIAHUN U KOHCOPIIMYMOB B Ka4CCTBC IMAPTHCPOB

V. KOHTPOJIb JOCTUKEHUS HEJIEU KYPCA
Ne KonTposaupyembie Kox u HaumeHoBaHMe OueHoYHbIE CpeACTBa
n/n pa3nesibl / TeMbl HHIUKATOPA X0CTHKEHUS =
TeKyIHii KOHTPOJIb MPOMeEXKYTOYHAS
AHCIHILTHHBL aTTecTalus
Pasnen |. O630p u (Ypox 1);
HCTOpHvCCKas 3naer Pabota Ha ypoke Tect
HepCreKTuBa VHauBuayanbHbIE /| (Ypox 1)
I'pynnoBeie 3aganus
Pasen II. MK-1 by A
M (Ypox 2);
eXITyHApPOIHEIC
TOCTHHHYHEIE Vaeer Pabota Ha ypoke Tecr
MHBECTULIMH, PA3BUTHE Wuausunyanbusle / (Ypoxk 2)
U COTJIAIlICHUS rpyHHOBLIe 3aJaHusA

V. CIUCOK YUYEBHOU JIUTEPATYPbI U UH®OPMAIIMOHHO-
METOINYECKOE OBECIIEYEHHUE JUCHUIIVINHBI

OcHoBHas JuTeparypa

(31eKMpOHHblE U neYyamHble U30AHUS)

1. Henncoa  H.M.  Opramuzanyss  TOCTUHHYHOIO  XO3AMCTBA:
[OnexTponnsiit pecype] / H.M. Henucosa, T.A. Ixym, - M.: HULl TH®PA-M,
2016. Pexxum mocryma: http://znanium.com/catalog/product/519396

2. HvmutpueBa H. B., 3aituea H. A., OrneBa C. B., Ymakos P. H

["ocTHHUYHBIH MEHEDKMEHT [DnekTponHbIi pecypc] / Imutpuesa H. B., 3aiiena
H. A., Ornesa C. B., Ymakos P. H. - M.: Ansda-M, 2015. - Pexxum nocryna:
http://znanium.com/catalog/product/473497

3. Xymunos C.b. The Hotel Business. [Daekrponnsiii pecype] / C.b.
Kynunos — M: IOHUTHU, 2015. Pexum JIOCTYTIA:
http://znanium.com/bookread2.php?book=872344

4, Moxaesa H.I'., Kammeuko M.B. HWuaycTpus rocrenpuuMcTBa
[Dnextponnsblil pecypc] / H.I'. Moxaesa., M.B. Kammeuko — M: ®opym, 2017.
Pesxxum noctyna: http://znanium.com/bookread2.php?book=545512



http://znanium.com/catalog/product/519396
http://znanium.com/catalog/product/473497
http://znanium.com/bookread2.php?book=872344
http://znanium.com/bookread2.php?book=545512

S. Mosxaesa H.I'., Poibauek I'.B. I'octuHnyHbIN cepBHC. [DAEKTPOHHBIN
pecype] / H.I'. Moxaesa, I'.B. Peibauek. - M.: Anbda-M, 2013. Pexxum jgocryma:
http://znanium.com/catalog/product/415579

6. Copokuna A.B. Opranumzanusi oOCIyXKUBaHUSI B TOCTHHHUIIAX U
TYPUCTCKUX KOMIUIEKCOB [DnekTpoHHbiid pecypc] / A.B. Copokuna — M: Anbda-

M, 2014. Pexxum moctyma: http://znanium.com/bookread2.php?book=430064

7. CyxoB P.W. I'ocTHHMYHOE XO3KCTBO MEXIYHAPOJHBIX TYPUCTCKUX

nectuHanuit [Dnexrponusiid pecype] / P.U. Cyxos - Pu//l: FOxubil penepanbHbii

yHuUBepcuteT, 2016. Pexxum noctyma: http://znanium.com/catalog/product/991917

JIOTOJTHUTEIbHAS JIUTEPATypa

(neuamuvie u 271eKMpPOHHbIE UZOAHUSL)

1. Chuck Kim Gee. International Hotels Development and Management
[American Hotel & Lodging Educational Institute, 2012] Pexxum poctyna:
https://www.ahlei.org/resources/instructor-resources/

2. David K. Hayes, Jack D. Ninemeier, Allisha A. Miller. Hotel Operations

Management [Pearson  Higher Ed USA, 2016] Pexwum  gocrymna:

https://www.ahlei.org/resources/instructor-resources/

3. Debra F. Cannon. Training and Development for the Hospitality Industry
[American Hotel & Lodging Educational Institute, 2003] Pexum nocrtymna:

https://www.ahlei.org/resources/instructor-resources/

4. James R. Abbey, Ph.D. Convention Sales and Services, Ninth Edition
[American Hotel & Lodging Educational Institute, 2016] Pexum nocrtyma:

https://www.ahlei.org/resources/instructor-resources/

5. Karen Lieberman, Bruce Nissen. Ethics in the Hospitality and Tourism
Industry [American Hotel & Lodging Educational Institute, 2005] Pexxum moctyna:

https://www.ahlei.org/resources/instructor-resources/



http://znanium.com/catalog/product/415579
http://znanium.com/bookread2.php?book=430064
http://znanium.com/catalog/product/991917
https://www.ahlei.org/resources/instructor-resources/
https://www.ahlei.org/resources/instructor-resources/
https://www.ahlei.org/resources/instructor-resources/
https://www.ahlei.org/resources/instructor-resources/
https://www.ahlei.org/resources/instructor-resources/

6. Michael N. Chibili. Modern Hotel Operation Management [Noordhoff
Uitgevers bv Groningen/Houten, The Netherlands, 2016] Pexum nocryma:

https://www.ahlei.org/resources/instructor-resources/

7. Michael L. Kasavana, Ph.D. Managing Front Office Operations, Tenth
Edition [American Hotel & Lodging Educational Institute, 2017] Pexxum nocryma:

https://www.ahlei.org/resources/instructor-resources/

8. Philip Kotler. Marketing for Hospitality and Tourism, Global Edition
[Pearson Higher Ed USA, 2016] Pexum J0CTYTIA:

https://www.ahlei.org/resources/instructor-resources/

9. Robert H. Woods, Misty M. Johanson, Mochael P. Sciarini. Managing
hospitality human resources [American Hotel & Lodging Educational Institute,

2012] Pexxum noctyma: https://www.ahlei.org/resources/instructor-resources/

VI. METOJMYECKHUE YKA3AHUSI IO OCBOEHMIO
TV CHUTLIAHBI

Peanuzanus yueOnoit aucumruimasl International Hospitality Operations
Management” mnpeaycMOTpEHBI CHEAYIONIHE BHUIbI y4eOHOW pabOTHI: JICKIINH,
nabopaTtopHbIe paboThI, CAMOCTOSTENIbHAS pab0Ta CTYJAECHTOB, TEKYIIIETO KOHTPOJIS
Y IIPOMEKYTOUYHOU aTTECTALUU.

Pazsutne mucummiunsl “International Hospitality Operations Management *
MpeaycMaTpuBaeT pPEUTHHTOBYIO CHUCTEMY OIIGHKHM 3HAaHUWA CTYJICHTOB U
oOecrieuynBaeT IJisl YUUTENS TEKYIIHMH KOHTPOJIb 3a MOCENIAeMOCThIO CTYACHTaMHU
JICKIIMHA, TTOJATOTOBKA M BBITIOJHEHHE BCEX JAO0OPATOPHBIX padOT ¢ 00sA3aTCIIBHBIM
MPEIOCTaBICHUEM OTYeTa O paboTe, peaau3alid BCEX BUIOB CaMOCTOSTEIBLHOMN
paboThI.

[Mpomexxyrounass arrecranusi mo auciumuimHe 'International Hospitality
Operations Management” »3To 5K3aMeH, KOTOpbIH TMPOBOAWTCS B (opme
TECTUPOBAHMUSI.

®  H3y4YeHHUE TeopeTuyeckoro marepuaina (20 0amio);


https://www.ahlei.org/resources/instructor-resources/
https://www.ahlei.org/resources/instructor-resources/
https://www.ahlei.org/resources/instructor-resources/
https://www.ahlei.org/resources/instructor-resources/

®  YCHENIHOE BBIMOJHEHNE MPAaKTHUECKUX 3aaannii(50 6aioB);

®  CBOEBPEMEHHO W YCIEIIHO BBITIOJHITH BCE BHJBI CaMOCTOSTEIHLHOMN
paboTsl (30 GanoB).

CtyneHT cyuWTaeTcs arrecToBaHHBIM To aucnuiuimHe "Hotel Sales and
Revenue Management" c yuyeTrom BceX BHIOB IOCTOSIHHOTO MOHHMTOPHHIA H
CaMOCTOATENbHON pabOThl, IPETYCMOTPEHHBIX YUCOHBIM IIJIAHOM.

Kputepun oreHku 1Mo AUCIUILIMHE " TOBaphl HAPOJIHOTO MOTPEOICHHS " ist
aTTeCTaIlMM Ha 3K3aMeHe cienytonue: 86-100 6amtoB — "otnuuHo", 76-85 6amion
— "xopomo", 61-75 OamnoB — "ymomierBoputenbHO", 60 W MeHee OalIOB —

"HEYOBJIETBOPUTEIBHO" .

PexoMeHIaluM 110 IVIAHUPOBAHUIO M OPTAaHU3ALMU BPEMEHHU,
OTBEIEHHOI0 HA U3yYeHHUe ANCUUININHbI

OnTuMalbHBIM BapUaHTOM IUIAHUPOBAHUS M OPraHMU3alMM CTYIEHYECKOTO
BPEMEHH, HEOOXOAUMOIO JUIsl M3YyYEHUs IUCLUUIUIMHBI, SIBISETCS paBHOMEPHOE
pacmpenenenue pabodeil Harpys3kd, T. €. CHCTEMaTH4YEeCKOE O3HAKOMIICHHE C
TEOPETUUYECKUM MaTepuajoM Ha JIEKIMSX U 3aKpelyieHuEe 3HaHUM, MOJIyYEHHBIX
OpyU TOATOTOBKE M  BBINOJHEHUH J1A0OpATOpPHBIX pabOT MW 3aJaHUM,
PEeyCMOTPEHHBIX JJI1 CAMOCTOSITEIbHON pabOThl CTYIEHTOB.

[TogrotoBka K  JmabopaTOpHBIM  paboTaM  JOJKHA  MPOBOJUTHCS
3a0JarOBPEMEHHO, 4YTOOBl HMMETh BO3MOKHOCTh IPOKOHCYJIBTHPOBATHCA €
npernojaBaTesieM IO BO3HHMKAIOUIMM BompocaM. B ciydae mpomycka 3aHATHR
HEOOXOJMMO  TPEAOCTAaBUTh  MHUCBMEHHYIO  Pa3pabOTKy  MPOMYIICHHON
1abopaTopHOM PabOTHI.

CamocTosTenbHass paboTa JODKHA TPOBOJUTHCS B COOTBETCTBHM C

rpaduKoM 1 TpeOOBaHUSMU, TPEATIOKEHHBIMU MTPENOIaBATEIIEM.

AJIFOpI/ITM NU3YYCHUA TUCHUIIIMHBI
HSY‘ICHI/IG Kypca HOOJDKHO BECTHChb CHCTCMATHYCCKH W COIIPOBOKIATHCA

noJipoOHBIM pe3toMe. KOHCIEKT peKOMeHIyeTcsl BKII0YaTh BCE BUABI YUEOHOMH



paboOThI: JIEKIIMH, CAMOCTOSITEJIbHOE HW3YyUYEHUE PEKOMEHJIYeMON OCHOBHOM U
JOTIOTHUTEIPHOU JIUTEPATYPhl, OTUETHI IO JIAOOPATOPHBIM paboTaM, pelIeHUe
CUTYallMOHHBIX 33/1a4 U KPOCCBOPAOB, OTBETHI Ha BOIPOCHI JJII CAMOKOHTPOJS U
JIpYTHUE 3aaHus, TIPearacMbie sl CAMOCTOSTEILHOW paOOTHI CTYICHTOB.

OCHOBHBIM TIPOMEKYTOUHBIM IIOKA3aTEJIEM YCIECIIHOCTA CTyAEHTa B
MPOIIECCE M3YYEHUs IUCHUILUIMHBI SIBISIETCS €r0 TOTOBHOCTh K BBINOJHEHUIO
1abopaTopHO# pabOTHI.

[Ipu mnoaroroBke K JsabopaTopHbiM paboTaM, B TIEPBYIO OYepeb,
HEOOXOJIMMO O3HAKOMUTHCA C IUIAHOM YypOKa, H3YYUTh COOTBETCTBYIOIIYIO
JUTEpaTypy, HOPMATUBHO-TEXHUYECKYIO JOKyMeHTaruio. [lo kaxmaomy Bompocy
JabopaTopHOil paOOThl CTYACHT JOJDKEH OINPEACIUTh U H3YYUTh KIIOUEBbHIC
MOHATUSI U TOHATUS. B ciydae 3aTpyqHEHHIl CTYJIEHT MOXET oOpaTUThCs 3a
KOHCYJIbTallM€N K BEAYLIUM IPETOJaBaTENIEM.

Kpurepuii rotoBHocTu K Ja00paTOpHON pabOTHI SBISETCS CHOCOOHOCTH
CTyJICHTa OTBETUTh Ha BCE KOHTPOJBHBIE BOMPOCH], PEKOMEHIOBAHHBIC
MpenoagaBaTesieM.

3HaHUA, TMOJYyYEHHBIC CTyJACHTAMU B TMIPOIECCEe H3YUYCHUS JTUCLMUIUIMHBI,
JIOJKHBI 3aKPEIUISITHCS. HE TOBTOPEHUEM, a UCIO0JIb30BAHHEM MaTepurala. JTa Lelb
npu u3yueHun aucimiuinael International Hotels Development and Management
' SBIIAIOTCA aKTUBHBIMU (pOpMaMu M METOJlaMH OOy4YeHUs, TAaKUMHU KaK METOJ
CUTYyallMOHHOTO  aHajiu3a, KOTOpPbIM  TO3BOJSET  CTYAEHTY  OBJIAAETh
npodeCCUOHAIBHBIMM ~ KOMIIETCHIIMSIMA W TIPOSIBUTH HMX B YCJIOBUSX,
UMUTHUPYIOMHX MPOHEeCCHOHATBHYIO ACSTEILHOCTb.

Ocoboe 3HaueHHe I Pa3BUTUS TEOPETUUYECKOTO Marepuaia, a TakKe s
npuoOpeTeHus: M (QOPMUPOBAHUS HABBIKOB HMEET CaMOCTOSITeNIbHas padoTa
ctyneHToB. CamMocTosiTeNibHasi paboTa CTYACHTOB IO JaHHOW JUCITUIUIMHE
MPEINOaraeT MU3y4YeHHE PEKOMEHAYEMOW OCHOBHOW W JIOMOJHUTEIBHOU
JUTEpaTyphbl, MOATOTOBKAa K BBIMOJHEHUIO M 3allUTE JIa0OpPaTOPHBIX paboOT u
MPOMEKYTOYHOU ATTECTALIMU — DK3AMEH.

I[J'IH CaMOCTOSITEJIbHOM 9KCIICPTU3bI YCBOCHHA TCOPCTHYCCKOIO MaTcpHalla,



MOATOTOBKHY K BBITIOJHEHHUIO W 3alTUTe J1a00paTOpHON padOThl U Clayu dK3aMeHa

CTyACHTaM HpcajiararoTcsa BOIIPOCHI AJIsI CAMOKOHTPOJIA.

PexoMenanuu mo padore ¢ JurepaTrypou

[Ipu camocrtosATenbHOI pabOTe C PEKOMEHIYEMOU JIUTepaTypoOil CTYIEHTHI
JIOJKHBI CIIE0BATH OMPEAEIECHHOM MOCIIEI0BATEIIbHOCTH .

o MIpU BBIOOPE JMTEPATypPHOTO MCTOYHUKA TEOPETHUECCKOTO MaTepHalia
Jy4Ille BCErO0 UCXOIUTh W3 OCHOBHBIX MOHSTHH TEMbI Kypca, YTOObI TOYHO 3HATh,
YTO UCKATh B TOM WJIM UHOM U3/IaHUH;

e g Oojee IIyOOKOrO NMOHMMAaHUS U YCBOEHHUS MaTepuaia Cieayer
YUATATh HE TOJIKO OMNPEACICHHUS W MOHSTHS, MUMEIOIIMECS B TEKCTE, a TaKKe
KOHKPETHBIE [IPUMEPHI;

® ]I TOrO, YTOOBI MOJIYYUTh OOJI€e MIUPOKOE U CUCTEMHOE MOHUMAaHUE
M0 TEME BBl XOTUTE MPOCMOTPETh HECKOJIBKO JHUTEpPaTypbl (BO3MOXKHO,
aIbTEPHATHUBY);

®  HET HEOOXOJIMMOCTH OOPHCOBBIBATH BECh TEKCT MO paccMaTpyuBaeMoOi
TeMe, TaK KakK TaKoW TMOAXOJ HE TMO3BOJIIET MOHITh MaTepuall; HEOOXOIAUMO
BBIICJIUTH U OOPHUCOBATH TOJILKO OCHOBHBIC TIOJIOKECHHUSI, OTIPE/ICTICHUSI U TTOHSTHS,

KOTOPBLIC ITO3BOJIAIOT BEICTPOUTD JIOTUKY OTBETA HA UCCICAYCMBIC BOIIPOCHI.

PexkomeHnaanum 1o noaAroToBKe K 3K3aMeHy

[Ipu camocToATenbHON padOTe C PEKOMEHIYEMOU JIUTEpaTypOil CTYJIEHTHI
JOJKHBI CIIE0BATh OIPEIEICHHOMN IIOCIIEI0BATEILHOCTH

o npu BbIOOpE JUTEPATYpHOTO HMCTOYHHMKA TEOPETUYECKOro MaTepualia
Jy4lle BCEro UCXOAUTh W3 OCHOBHBIX MOHSATHUNA TEMBI Kypca, YTOObI TOYHO 3HATh,
YTO UCKATh B TOM WJIM UHOM U3/1aHWH,

e s Oonee riayOOKOro MOHMMAHUS M YCBOEHHS Marepuala CleayeT
YUTaTh HE TOJBKO ONPEACIICHUS W TOHATHSA, UMEIIIMECS B TEKCTE, a TaKkKe
KOHKPETHBIE IPUMEPHI;

b I TOTO, YTOOBI IMOJIYYHUTH Oonee IMHAPOKOC U CUCTCMHOC ITIOHHUMAHHUC



0 TEME BBl XOTUTE€ MPOCMOTPETh HECKOJBKO JIMTEPATyphl (BO3MOXKHO,
aIIbTEPHATUBY);

e  HET HEOOXOAMMOCTH OOpPUCOBBIBATH BECh TEKCT IO paccMaTpUBAaEMOM
T€ME, TaK KaK TakoW MOJAXOJ HE I03BOJISIET MOHATh MaTepuai; HeoOXOIuMO
BBIJICJIUTh U OOPHCOBATH TOJIBKO OCHOBHBIE TOJIOKEHHMSI, OIPEIETICHUS U MTOHATHS,

KOTOPBIC ITO3BOJIAIOT BEICTPOUTD JIOTHKY OTBCTA Ha UCCIICAYCMBIC BOIIPOCHI.

Vil. MATEPUAJBHO-TEXHUYECKOE OBECIIEYUEHUME
JUCHHUIIJINHBI

Jlis ocymecTBiIeHHs y4eOHOro mporiecca o aucnumuimHe ''International
Hotels Development and Management" Heo6xoaumo:

Hawamo wm3ydenmss mucrmmuiumael “International Hotels Development and
Management", cTy1IeHTbI JOJIKHBI:

O3HAaKOMHUTBCST C MPOTPAaMMOK, H3YYUTh CIHCOK PEKOMEHIyeMOK
JUTEpaTyphl; MPOrpaMMy Kypca HYXXHO OyJIeT BO3BpalllaTh MOCTOSHHO, TaK Kak
YCBOCHHE KaXIOW TEMbI OTACIBHO, JUI TOTO, YTOOBI IMOHSTH, JOCTATOYHO JIH
U3YYCHBI BCE BOITPOCHI,

[Ipu moaroToBke K 3aHsTHsAM Mo aucnumiaae "International Hotels
Development and Management”, cieayer pykoBOJACTBOBATHCS HOPMAaMH BPEMEHHU
JUTSL BBITIOJTHEHUS 3amaHuid. Hampumep, Mpu MOATOTOBKE K YPOKY JUIS U3YYCHUS
pedepara ogHOM JAeKIMKU YU4eOHUKH, KaK MPaBUIIO, TAIOTCA OT 2 4acoB JI0 3 4acoB,
a JJIsl M3yYeHUs MEPBOMCTOYHHUKOB TEKCTa C KpaTKUM HU3JokeHWeM 1,5-2 daca,

IIpH IOATOTOBKE TOJILKO IJIaHa OKOJIO 2 4acoB.

V1. ®OH/JI OHEHOYHBIX CPEJACTB

IIkana oueHUBaHUA YPOBHS C()OPMHUPOBAHHOCTH KOMIIETEHIUI

Kon n
¢dopmyaupoBka
KOMIIeTeHIIUH

Jrtanbl popMUpOBaHUS

Kpurepuu IMoka3zatenn
KOMIIeTeHI[ UM




I1IK — 1 Cnocoben
NPUMEHSTh
COBPEMCHHBIE
TEXHOJIOTH
TOCTHUHUYHON
JIeITEIILHOCTH B
pabote ¢
norpeduTeneM

3HAaHUC MPABOBbIX,
HOPMAaTUBHBIX U
TCXHUYCCKHUX
JOKYMCHTOB
(3aKOHOJJaTeJ'II)HLIX u

— [] BOBMOHOCTh
TIEPEYHCIIUTh U OITACATh
TIPaBOBBIE AKTHI,
pEryIupyIOIIe TaHHYIO
OTpAacib;

— [/ BOBMOXHOCTbh
TIEPEYUCIICHUS U OTIMCAHUS

HOPMAaTHBHO- HOPMAaTHBHBIX aKTOB HOPMaTHBHO-TEXHUYECKUX
3HAET npaBoBas 0a3a B Poccuiickoii JIOKYMEHTOB,
(TIOpoTOBHI coepe Denepanyu, perIaMeHTUPYIOLINX
1l ypOBEHB) | TOCTENPHHUMCTBA H KIIaCCU(PHUKATOPOB, TpeOOBaHUs K KOJIMYECTBY U
Typu3Ma CTaH/apTOB, KauyecTBY MPe0CTaBIsIEMbIX
COOTBETCTBUS H 1p.)) YCIIyT;
HEOoOX0AUMBIE JUIS — [ BO3BMOYHOCTh
OCYIICCTBIICHHUSA MIEPEYHCIUTH TPEOOBAHUS
FOCTHHUYHOU HOPMaTHUBHO-TCXHUYCCKHUX
ACATCIIBHOCTH JOKYMCHTOB K KOJIMICCTBY U
Ka4eCTBY NPEIOCTABIAEMBIX
ycIyr
— [/ BO3MOXHOCTB IIOKCKA B
CHEUATH3UPOBAHHBIX
HHPOPMALNOHHO-
BO3MOKHOCTb [TOHCKA
CIPaBOYHBIX CHCTEMaX
Y HaBUTALIUH 110
MIPaBOBBIX, HOPMATHBHBIX U
IIPaBOBBIM,
TEXHHYECKHUX JOKYMCHTOB,
HOPMaTHBHBIM H
HEOOXOANMBIX JJISI PELICHHS
TEXHHYECKAM
MIOWCK 1 HaBUTAIWA B npodeccHoHaNbHBIX 33/1a4;
JOKyMEHTaM
Nmeer HOPMAaTHBHO- — [l ymeHune
. (3aKOHOZATENHHBIM 1
(mpoxBUHY IIpaBOBOH Oase, OpPHUEHTUPOBATHCSA B
. N HOPMAaTHBHBIM aKTaM
TBIN HEOOXOANMOH JUIs PO HOPMAaTHBHO-TEXHUYECKUX
OBEHb TOCTHHUYHOH ’ OKYMEHTAaX IPH OIIEHKE
M ) KiaccudukaTopam, FOKY pron
JIeSITeIIbHOCTH KayecTBa TOBapOB, UX
CTaHAapTaM | JIp.))
TIPUEMKE TI0 KOJIMYECTBY U
HEOOXOIUMBIE IS
Ka4ecTBY;
OCYIECTBIICHUS -
. — [/ BO3MOXHOCTB
TOCTHHUYIHOM
eATEbHOCTH HaBHUTallu¥ 10 HOPMATHBHO
TEXHHYECKUM JIOKYMEHTaM
JUTA PETYITHPOBAHUS
JIBH)KEHUS TOBapOB
- - BO3MOXHOCTb
BJIa/ICHUE HABBIKAMU
CaMOCTOSATENIBHOTO
paboTsI ¢
HCIOJIb30BAaHUS U
MIPaBOBBIMH,
MIPaBUIILHOTO TOJIKOBAHUS
HOPMaTHBHBIMH U
MIPABOBBIX aKTOB JIJIS
TEXHUYIECKUMHU .
OCYILECTBJICHHUS TOCTHHUYHOU
JOKyMEHTaMU .
HaBBIKH PabOTHI ¢ JeSITeTTbHOCTH;
. . | (3axoHOHATETHLHBIMU
BIaJeeT HOpPMaTHBHOH 0a30i - BO3MOXHOCTb
. Y HOPMATHBHBIMHU
(BBICOKMH | IpHU OCYLIECTBICHUU N CaMOCTOSATEIIFHOTO
. aktamu Poccuiickoi
YPOBEHB) TOCTHHUYHOH WCTIOJIB30BaHUS U
denepanu,
JIeSITEIbHOCTH MIPAaBUIIBHOTO TOJIKOBAHUS
KiaccudukaTopamu, .
TpeGOBaHUI HOPMATHBHO-
CTaHIApPTaMH),
TE€XHUYECKUX JOKYMEHTOB
HEOOXOMUMBIMH IS
IIPU OLIEHKE KauecTBa
OCYIIECTBIICHHS
. MIPEJOCTABIIAEMBIX YCIYT
TOCTUHUYIHOH .
— ] BO3MOXHOCTb
JEATEIbHOCTH

CaMOCTOATCIIBHOI'O




UCIIONIb30BaHUS U
HPaBUIILHOTO TOJKOBaHUS
TpeOOBaHNI HOPMATHBHO-

TEXHUYECKUX JOKyMEHTOB I10

PEryJIHpOBaHUIO

TOCTHHUYHOH JSSTSILHOCTH

OueHouynbie cpeacrsa

1JISI MPpoBePKHU (popMUPOBaHUS KOoMNeTeHIMid (20 MuH)

Competence code and Task
formulation
IIK — 1 Cnocoben mnpumensts | An international hotel developer to discuss:
COBPCMCHHEIC TexHomord | 7 Past, current, and anticipated sources of debt and equity
TOCTHHHYHOU ACATCIIbPHOCTH B fundS
pabote ¢ moTpeduTeneM . L . . .

(1 Investment and lending criteria for international projects

[ The role of government investment incentives in determining
where to build

(1 Bureaucratic obstacles to development that have been or are
being encountered

[1 The developer’s main interest in the project—that is, is it
basically a real estate venture or does the developer want to
operate the hotel?

[1 The development team and the smoothness or difficulty of
interactions among its members, especially those from
different cultures

(1 Accommodations made to account for local customs and
beliefs

[ Anticipated and unanticipated effects of foreign business

practices
Any unique or illuminating development experiences

3adyeTHO-IK3aMEeHAIHOHHbIC MATEPHAJIBI

OueHouHbIe CPeACTBA ISl IPOMEKYTOUYHOM ATTEeCTANNH

JK3aMeHAIlMOHHbIE BONIPOCHI

1. Summarize the factors that have contributed to globalization and a

global economy, define the term transnational as applied to a hotel company, and

cite competitive advantages of transnational hotels.

2. Describe the tourism industry, including tourism’s economic impact

and geographic distribution, and discuss travel demand determinants. [Slide 2]

3. Describe the

international lodging industry, explain its global

distribution and structure, and summarize global hotel performance.

4. Identify types of hotel products, discuss types of hotel guests, and




summarize some of the challenges faced by the global lodging industry.

5. What are tourism’s major contributions to the world?

6. How does the volume of domestic travel compare with the volume of
international travel in large, developed countries? In smaller countries sharing a
common border with a larger country?

7. What were some of the innovations introduced by American hoteliers
in the early twentieth century?

8.  What are the chief advantages and disadvantages of airline-hotel
alliance?

Q. What effect did the mergers and acquisitions begun in the 1980s have
on the lodging industry?

10. What are the likely investment criteria for private sector investment in
a country or region? In a specific international hotel?

11. What are the standard criteria for obtaining hotel loans?

12.  How do the goal of public and private investors typically differ?

13.  What are the three general forms of organization in the international
business field and how do they differ from one another?

14.  What factors explain the differing geographical distribution patterns of
international hotel chains?

15.  What are corporate hotel chains, voluntary associations, and
conglomerates?

16.  Who should be on the development team for an international hotel?

17.  What are the five phases of hotel development?

18.  What criteria are generally used for selecting a specific site for an
international hotel?

19.  What is culture?

20.  What are some positive effects of cultural diversity in the workplace?
Some negative effects?

21.  Why is it important to follow business protocol?

22.  What types of hotel positions are commonly filled by expatriates?



23.  What are the four recommended areas of emphasis in pre-departure
training?

24.  What is culture shock? How can it be minimized?

25. What are the seven broad management functions common to
international hotel managers? What types of activities or responsibilities do they
include?

26.  What is corporate culture, and how does it affect international hotel
management?

27. Which cultural factors affect the communication process in an
international hotel?

28.  What are five important purposes of hotel classification systems?

29. How are registration, classification, and grading different?

30. What is “world class” status? How can it be achieved?

TecToBbIe 3a1aHNA
1.  While several forces at work together have dissolved national
borders, the most influential of these forces is:
a. international travel.
b.  foreign exchange and other financial activities.
C. hospitality and other industrial activities.
d.  theincreasing flow of communication.

2. Which of the following statements about transnational enterprises

is false?

a. It owns and controls income-generating assets in more than one
country.

b. Its operations transcend national boundaries.

C. It must have direct investments in its host country.

d. It has all major forms of contractual arrangements in its host country.

3. Which of the following is not a category of travel demand

determinants?



o o
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S.

primary economic factors

leisure and the quality of life

demographic changes

population growth

The tourism industry includes:

lodging operations and transportation services.
eating and drinking places.

sightseeing, amusement, and recreation services.
all of the above

In which countries would domestic travel be expected to exceed

international travel?

a.
b.

small countries with ease of outbound day trips

developed countries with large populations that have access to diverse

attractions within their own borders

C.
d.
6.

small countries with few attractions within their own borders
large countries with few attractions within their own borders

Which of the following groups represents the largest number of

properties worldwide?

a.

=

8.

o 0o T ® N o o

independently owned and operated properties

chain-owned and -operated properties

independently owned, chain-operated properties

franchised properties

The world’s major regional destination since the 1950s has been:
North America.

the Asia-Pacific region.

Europe.

the Caribbean.

Guests in Spain may choose the world-renowned :

hotels converted from castles or monasteries.

a.

posadas



C.
d.
9.

paradors
pensions
ryokan

The largest group of users of hotel accommodations and services

worldwide are:

a. individual tourists.

b.  tour groups.

C. business travelers.

d. conference participants.

10. Which of the following statements about pleasure travelers is
true?

a. They represent the most price-sensitive segment of the travel market.

b. They account for about 70 percent of hotel guestroom sales
worldwide.

C. They would rather stay in hotels than with relatives or friends.

d.  They do not react to political situations

11.  Which of the following was an American hotel innovation?

a. spacious public rooms for socializing

b. luxury hotels

C. private baths

d. all of the above

12.  Which of the following was among the factors that deterred
American hotel operators from investing money in hotels abroad before
World War 11?

a. anti-American sentiment in Central Europe and Asia

b.  currency fluctuations and restrictions on repatriation of profits

C. fears of foreign encroachment on American markets

d. all of the above

13.

U.S. foreign policy after World War Il encouraged hotel

development in which of the following regions?



on:

labor.
C.
d.

15.

Latin America and the Caribbean
the Middle East

East Asia

Southeast Asia

Before the 1960s, international hotel development activity focused

resort destinations in the Mediterranean and Caribbean.

developing countries with large supplies of inexpensive land and

chain expansion in established markets.
large gateway cities and national capitals.

What development in the late 1950s signaled the beginning of

mass demand in Western Europe for tour packages to new resort

destinations?

a.
b.
C.
d.

16.

easing of U.S.-Soviet tensions

renewal of U.S. funding for the Marshall Plan
growth of the air charter industry

reduction in transatlantic airfares

Which of the following has been a significant problem for the

international hotel industry in the Asia-Pacific region?

a.
b.
C.
d.

17.

restrictions on the repatriation of profits
economic instability

overcapacity

sharp population increases

In general, which of the following is a barrier to international

hotel expansion in Europe?

a.

b
C.
d

planning restrictions
high cost of construction
well-established domestic chains

all of the above



18.

Which of the following has had a significant impact on the

international hotel industry in the Middle East?

a.
b.
C.
d.

19.

a.
b.
C.
d.

20.

economic diversification

oil prices

fluctuations in construction costs

all of the above

Hyatt Hotels Corporation was one of the first chains to:
separate hotel ownership from management.

use market segmentation internationally.

develop resort hotels in the Caribbean.

open a hotel in China bearing its own name.

What was the primary reason that airlines began to develop or

acquire their own hotels after World War 11?

a.
b.
C.
d.

21.

the:

b.

expenses.

C.

purposes.

d.

to stimulate tourism development

to expand and diversify their revenue base

to be awarded certain air routes

to ensure rooms for their passengers and crews

The effect of high room taxes tends to be that:

fair competition in the local lodging industry is disrupted.

the competitive position of the destination becomes less favorable.
hotels must increase their employee-to-room ratio.

all of the above

A travel allowance is a government-imposed restriction that limits

number of exit visas granted to citizens.

amount of exchange residents may purchase to cover foreign travel

period of time a citizen may spend traveling abroad for leisure

period of time a foreign business traveler may spend in the country.



23. Regarding fire safety standards for hotels, regulations:

a. usually conform to uniform international standards.

b. are fairly consistent from country to country, in spite of the lack of
international standards.

C. vary somewhat from country to country but are generally consistent
within each country.

d. can vary considerably from country to country and even from city to
city.

24. The activity in which national tourism organizations are most
frequently involved is:

a. tourism planning and development.

b.  the preservation, protection, and use of historical and cultural
resources.

C. tourist reception and information.

d. official tourism representation at the national and international levels.

25. Government support for the tourism industry is essential, in part
because governments are usually in the best position to:

a. provide the necessary infrastructure.

b. offer domestic marketing assistance.

C. analyze investment opportunities for foreign corporations.

d. all of the above

26. Developing countries frequently complain that international hotel
companies:

a. do not market their country as a tourist destination well enough.

b.  violate government restrictions on the repatriation of profits.

C. are reluctant to hire local nationals to fill senior positions.

d.  none of the above

27.  What have developing countries identified as the most significant
benefit of involvement with international hotel companies?

a. increased circulation of national currency



b.
C.
d.
28.

increased pace of tourism development
training of the local labor force
management expertise

Which of the following is issued by the U.S. State Department to

advise the public against travel to a particular country?

a.
b.
C.
d.
29.

a caution

a notice on conditions
a travel warning

a visa recall

Which of the following is a common tactic that lodging companies

use to reduce vulnerability to political risk when expanding internationally?

a.
b.
C.
d.
30.

management contracts with significant equity participation
management contracts with little or no equity participation
equity joint ventures

controlling ownership interest in both land and operations
A written crisis plan should focus first on:

property security.

loss prevention.

human safety.

communication.

KpnTeppm BBICTABJICHHUA OLHCHKHA CTYJACHTY HAa JK3aMCHE

no gucuumune «International Hospitality Operations Managementy

Bajbl
(perTuHTOBOI
OIICHKH)

OueHka sK3aMeHa

Tpe6oBanusi K cOpMHUPOBAHHBIM KOMIETEHIUIM
(cranmapTHas) P hopmup 1




86-100

«3auTeHO»/
COTIINYHO»

OueHKa «OTIMYHO» BBICTABISIETCS CTYAEHTY, €CIM OH TJIyOOKO M
MPOYHO  YCBOWJI  MPOTPaMMHBIH  MaTepual, HCUEpPIIBIBAOLIE,
MIOCJIEI0BATENIFHO, YE€TKO M JIOTHYECKU CTPOHHO €T0 M3J1araeT, yMeeT
TECHO YBSI3bIBaTh TEOPHIO C MPAKTHKOH, CBOOOJHO CHpaBIseTCSA C
3aJadaMi, BONPOCAMH W JPYTMMH BHAAMH TNPUMEHEHUS 3HAHUMH,
MIPUYEM HE 3aTPYAHSETCS ¢ OTBETOM MPH BHIOM3MEHEHHHU 3aJaHUi,
UCTIONB3YyeT B OTBETE MaTephal MOHOTPAa(UUECKON JIUTEPaTypHl,
NPaBWIBHO  OOOCHOBBIBACT  MNPUHATOE  pEIIeHHE,  BiaaeeT
pPa3sHOCTOPOHHMMH  HAaBBIKAMH WM [pUEMaMH  BBITIIOJIHEHUS
MPaKTHYECKUX 3aa4.

85-76

«3aYTCHO»/ «XOpPOLIO»

Onenka «XOpPOMLIO» BBICTABJIACTCA CTYACHTY, €CJIM OH TBEPAO 3HACT
Marepuaj, rpaMOTHO MW IO CYHICCTBY H3JIaract €ro, HE AOIyCKas
CYHICCTBCHHBIX HETOYHOCTEH B OTBETEC Ha BOIIPOC, TMPaBUJIBHO
TNPUMCHSACT TCOPETUYCCKHUC IMOJIOKCHUA NPHU PCHICHUU MNPAKTHYCCKHUX
BOIPOCOB M 3a4a4, BJIAIACCT HGO6XO,I[I/IMBIMI/I HaBbIKaMH W MIPpUCEMaMU
HX BBIIIOJIHCHHUA.

75-61

«3a4TeHO»/
«yIOBJIETBOPHUTEIHLHO
»

O1eHKa «yIOBIICTBOPUTEIBHO» BBICTABISCTCA CTYIEHTY, €CIH OH
HMeeT 3HaHWS TOJbKO OCHOBHOTO MaTepuajia, HO HE YCBOMJI €ro
JeTanel, JOMycKaeT HETOYHOCTH, HEJAOCTATOYHO IMpaBUIIbHBIE
(GhOpMYJIMPOBKH, HApYyIICHHUS JOTMYCCKOH TOCIIEAOBATCILHOCTH B
U3IIO)KEHUU TPOTPAMMHOTO MaTepuaia, HCIBITHIBACT 3aTPYyTHEHH
MIPH OTBETAaX Ha JOMOJHUTENLHBIE BOIIPOCHL.

60-0

«HE 3a4TEHOY/
«HEYIOBJIECTBOPUTEJIb
HO»

O1eHKa «HEYIOBICTBOPUTEIHHO» BBICTABIAETCS CTYICHTY, KOTOPBII
HE 3HaeT 3HAYMTEIHHOH YacTH IMPOTrpaMMHOIO MaTepHaja, JOMyCKaeT
CYIIECTBEHHbIE OIIMOKH, HEYBEPEHHO, C OOJBIINMH 3aTPYIHEHUSMH
BBINIOJHAET  TNpakTHueckue pabortel. Kak  mpaBmio, omeHka
«HEYIOBIICTBOPUTEIBHO» CTABUTCS CTYAEHTaM, KOTOpbIE HE MOTYT
MPOJOIDKUTE ~ OOydeHWe ©0e3  JOMOJNHWTENBHBIX  3aHATHH MO
COOTBETCTBYIOIIEH MUCIUIINHE.

CuryanMoHHbIE 321241

no gucuumune «International Hospitality Operations Managementy

Part I. Overview and Historical Perspective

Topic 1. Globalization, Tourism, and the Lodging Sector.

Distribute Handout 1 to Group 1. Instruct the group to research domestic and

world events that have significantly affected the travel and tourism industry over

the past three years (Part 1). Have the group research contemporary issues

affecting travel and add them to Part 2 of the handout.

Distribute Handout 2 to Group 2. Instruct the group to research current travel

issues affecting the lodging industry (Part 1). Have the group choose one issue to




describe in terms of its short- and long-term impacts on the industry (Part 2). Have

the groups report their results at the next session.

Topic 2. Political aspects of the international travel, tourism, and
lodging industry.

Activity 1: Ask each student or group of students to contact the appropriate
branch of government (for example, the State Department in the United States) and
ask for the current list of countries for which travel advisories have been issued.
Then have each student or group discuss and answer some or all of the following
questions: Why have they been issued? Does there appear to be a political
motivation for some of them? Have any of the advisories been criticized in the
press for being politically motivated? Does the criticism seem to be valid, or does
it seem that the criticism itself may be politically motivated? Is there evidence that
the advisories are in fact affecting travel to the cited countries? How about travel to
other countries?

Activity 2: Ask each student or group of students to identify a number of
recent government actions and public policy issues that affect international travel
and tourism. Have each student or group select two or three of these actions/issues
and identify three or more short-term (within one year) impacts and three or more
long-term (within three to five years) impacts on travel and tourism.

Activity 3: Have each student locate the nearest location to obtain a
passport application (this is often the local post office in the United States). Have
each student get an application, bring it to class, and fill it out. Interested students

may actually apply for their passports.

Part Il. International Hotel Investment, Development, and Agreements

Topic 1. Financing International Hotels.

Ask each student or group of students to select a country and research the
types of government investment incentives available (if any) in that country. Have

them identify the purpose of each incentive (that is, reduce capital outlay, reduce



operating expenses, secure the investment) and, if possible, determine whether the
incentives are serving their intended purpose. If they are not, have the students
speculate about why and suggest alternate approaches that might be effective.
What might be some of the economic and political consequences of using these

alternate approaches?

Topic 1. The Decision to go Global.

This activity is an opportunity for students to learn about a specific
international destination through research. Both written and oral reports are part of
the activity.

Ask students—either individually or in groups—to select an international
destination (preferably a city or some other specific locale—not an entire region)
they think they would like to visit or work in. (You may want to tell them that
acquiring special knowledge about a locale might give them an advantage in
securing hotel positions in that area.)

If you choose to divide the class into groups, each group might brainstorm
during class which destination to select. If you use the project as an individual
activity, give students some class time to make their choices. If you are concerned
about duplications, you should tell students that destinations will be selected on a
first-come, first-served basis; in this instance, students would need to let you know
as soon as they make their selections.

Advise students that this project focuses on the following destination
information:

[ What language is spoken?

What are the major religion(s), taboos, holidays?
What currency is used?

What are the cultural beliefs, ethics, and values?
What forms of greeting are considered proper?

How are names and titles used?

O O oo o o o

What are common expectations regarding the giving and



receiving of gifts?

N What are the major cultural negotiating styles?

[ Are there any rules of verbal and nonverbal communication (for
example, concerning standing distance during conversation, physical gestures, eye

contact, and so forth) that are important for a visitor to that culture to know?

[ Who owns the hotels?

N What is the culture’s view of hospitality?

[ What is the nature of the employer-employee relationship?

N How does the culture view personal achievement and

competitiveness?

Tell students that at the end of the project, everyone (or each group) will be
expected to present their reports to the class and will be expected to have written
versions of the reports to distribute to the class.

Copy and distribute the "Destination Research Questions” handout. This
handout is a list of the questions students need to research. Tell students to get as
much of the information as possible, but note that it may not be possible to answer
all of the questions for some destinations.

You might begin presentations in two weeks and have them continue
throughout the remainder of the course, or you may prefer to schedule all

presentations for the last two weeks of the course.

Kpurepum ouenkmu:

v' 100-85 Ga/toB - €Ciii OTBET MOKA3bIBAET MPOYHbIE 3HAHHUS OCHOBHBIX
MIPOIIECCOB M3ydyaeMOM MPEAMETHOU 00JacTH, OTIMYAETCS TIyOUHON M TMOITHOTOMN
PACKpBITHS TEMBI; BIaJICHHE TEPMUHOJOTHYECKHUM aIlliapaToM; YMEHUE OOBSICHSATH
CYIITHOCTb, SIBJICHUM, MPOIECCOB, COOBITUH, JIeTIaTh BHIBOJLI U 00O0OIIEHNS, 1aBaTh
apryMEHTUPOBAHHBIC OTBETHI, MPHUBOAUTH MPUMEPHI, CBOOOJHOE BIAJCHHE
MOHOJIOTHYECKOW pPEUYbl0, JOTUYHOCTh W TOCIEAOBATCIIBHOCTh OTBETAa; YMCHHE

IPUBOJUTH PUMEPHI COBPEMEHHBIX NMPOOJIEM U3ydaeMoi 00JIacTH.



v' 85-76 - OamwioB - OTBET, OOHAPYKUBAIOIIMM TPOYHBIE 3HAHHS
OCHOBHBIX TPOIECCOB U3YYaeMOU MPEIMETHON 00JIaCTH, OTIMYACTCS TIIyOUHON |
MOJTHOTOW PACKPBITHUSI TEMBI; BJIAJICHUE TEPMUHOJIOTUYECKUM aIlapaTtoM; YMEHHE
OOBSCHATHh CYIIHOCTh, SIBICHHH, IIPOIECCOB, COOBITHH, JeiaTh BHIBOABI W
000011IeHUsI, JaBaTb ApPryMEHTHPOBAHHBIE OTBETHI, MPUBOJUTH MPUMEPHI;
CBOOOIHOE BJIAJICHUE MOHOJIOTUYECKOU peyublo, JIOTUYHOCTh U
MOCJIEIOBAaTENBHOCTh OTBeTa. OJHAKO JOIMYCKAETCS OJHA - JIBE HETOYHOCTH B
OTBETE.

v 75-61 - Gami - OIICHMBAETCS OTBET, CBUACTEILCTBYIOIIUA B OCHOBHOM
O 3HAHUU TMPOLECCOB H3ydyaeMoW TMpeAMETHOM OO0JacTH, OTIUYAIOIIHICS
HEJIOCTAaTOYHOU TIyOWHOW M TOJHOTOM PACKPBITHS TEMbI; 3HAHHEM OCHOBHBIX
BOIIPOCOB Teopuu; c¢j1abo chHOpPMUPOBAHHBIMU HaBBIKAMU aHaliM3a SIBJIICHUM,
MPOIIECCOB, HEIOCTATOYHBIM YMEHUEM JlaBaTh apryMEHTUPOBAHHBIE OTBETHI U
MPUBOJUTHh TPUMEPHI; HEJOCTATOYHO CBOOOIHBIM BJIAJICHUEM MOHOJOTUYECKOMN
peublO, JIOTUYHOCTBIO M MOCJIEI0BATENLHOCTRIO OTBETa. JlOMyCcKaeTcsi HECKOJIbKO
OIIMOOK B COEPKAHUU OTBETA; HEYMEHHE TIPUBECTH MPUMEP Pa3BUTHS CUTYyaAIlUH,
MPOBECTHU CBS3b C IPYTUMU aCIIEKTaMU U3y4aeMou 00JacTHu.

v’ 60-50 GamioB - OTBET, OOHAPYKHUBAIOIIWA HE3HAHHWE IPOLIECCOB
U3y4aeMoil TpPEeIMETHONW 00JIaCTH, OTIMYAIOIIMICS HErTyOOKHM paCKpPhITHEM
TE€MbI; HE3HAHUEM OCHOBHBIX BOMPOCOB T€OPUHU, HEC(HOPMUPOBAHHBIMU HABBIKAMHU
aHaju3a SIBJICHUMW, MPOILIECCOB; HEYMEHHEM JaBaTh apryMEHTUPOBAHHbBIE OTBETHI,
cnaObIM BJIAJICHUEM MOHOJIOTMYECKONM peubl0, OTCYTCTBHEM JIOTUYHOCTH U
NoCJIeI0BaTENbHOCTU. JlOMYyCKAIOTCSl CEepbhe3HbIEe OLIMOKM B COAEPXKAHUU OTBETA;

HE3HAHHE COBPEMEHHOM MPOOIeMaTHKN N3ydaeMOil 001acTH.

MeToauueckune PE€KOMECHIAIINU, ONIPCACTIAIOINHNE NPOUCAYPbl OHCHUBAHUSA

pe3yJbTaTOB OCBOCHUA NUCHUILJIMHDBI

Tekymas atrecranus cryaeHToB mo auciuiumae "'International Hospitality

Operations Management" mpoBoAUTCA B COOTBETCTBHH C  JIOKAJIbHBIMHU



HOpMaTUBHBIMU akTaMu JIBOY u sBnsieTcst 00s3aTeIbHOM. .

Tekxymas atrecranus o muciuiumae 'International Hospitality Operations
Management” mnpoBoguTcs B ¢dopMe KOHTPOJBHBIX MEPONPHUATUMA (TECTHI,
NPaKTUYECKHUE 3aJaHHsI) 10 OLICHUBAHUIO (DAKTUYECKUX PE3YyJbTaTOB OOYy4YEHUS
CTYZIEHTOB M OCYIIECTBIISIETCS BEAYIUM IPETIOJABATEIEM.

OObeKTaMu OIIEHUBAHUS BHICTYNAIOT:

[] ydyeOHash AWCHUIUIMHA (AaKTUBHOCTh HA 3aHITHSIX, CBOCBPEMEHHOCTH
BBITIOJTHEHUS PA3JIMYHBIX BHUJIOB 33JaHUM, MTOCEMIAEMOCTh BCEX BUJIOB 3aHATUN IO
aTTECTyEeMOM JUCHUILINHE);

[J cTemeHb YCBOEHUS TEOPETHUUECKUX 3HAHUU (AKTUBHOCTH B XOJE
OOCYXXJIEHUI MaTepHalioB JIEKI[MH, aKTHUBHOE YydacTHUE€ B JIUCKYCCHUSIX C
apryMeHTaMu U3 JOMOJHUTEJIbHBIX WCTOYHUKOB, BHUMATEIBHOCTh, CIIOCOOHOCTh
3a/laBaTh BCTPEUHBIE BOMPOCHI B paMKaX JUCKYCCHUU WU OOCYXICHUS,
3aMHTEPECOBAHHOCTh U3y4a€MbIMU MAaTEpUATIAMH );

[J ypoBE€Hb OBJIaJICHHS] MPAKTUYECKUMHU YMEHHMSIMU M HaBBIKAMHU IO BCEM
BUJIaM y4eOHON paboThl (Ompenensercs Mo pe3ysibTaraM KOHTPOJIBHBIX PadoT,
MPAKTUYECKUX 3aHSTUNA, OTBETOB HA TECTHI);

[] pe3ynbTaThl CaMOCTOATENBHON pPaOOTHI (3aJaHUs] U KPUTEPUU OICHKU
pa3metiensl B [Ipunoxennn 1).

IIpomexkyTouHnasi arrectanusi CcTyaeHTOB. [IpoMexxyTouHasi arTecTanus
cryaentoB mo auciuiuinae “International Hospitality Operations Management”
MPOBOAUTCS B COOTBETCTBUHU C JIOKAJbHBIMU HOPMATUBHbIMHU aktamMu JIBOY wu
ABJIETCS 0053aTELHOM.

[To mucummamuae “International Hospitality Operations Management"
MPE0CTaBISAET SK3aMEH B BUJIC TECTUPOBAHUSI.

Kparkas xapakrepucTnka npoueaypbl NPHUMEHEHHUS HCIOJb3yeMOro
OIIEHOYHOI0 cpeacTBa. B pesynbTaTe mOCEIMICHUS JICKIUH, Ja00paTOPHBIX
3aHSATUNA, CEMHUHAPOB W KPYIJIBIX CTOJIOB CTYJEHT IOCIEI0BATEILHO OCBAaWBAET
MaTtepuaibl JUCUMIUIMHBI W H3y4aeT OTBEThl Ha BOIMNPOCHI K 3a4ery,

npejacraBieHHble B cTpykTypHOM anemernte @OC IV.1. B xone npomexyToyHon



arrecraliun CTYACHT I'OTOBUT HWHIHWBUAYAJIBbHOC TBOPYCCKOC 3a4YCTHOC 3aJaHUC

(MHIMBUAYaJIbHOE TBOPYECKOE 3aUETHOE 3aJaHUE Pa3MEIIEHO B CTPYKTYPHOM

anemente @OC 1V.2). Kpurepuu oreHKH CTyAE€HTA Ha 3a4eTe MPEJICTABICHBI B

ctpyktypHoMm snemente @OC 1V.3. Kputepuu OLEHKH TEKyIlEed aTTeCcTaluu —

KOHTpPOJIbHAsA MPOBEpPKa 3HAHUN (IUCKYCCHUH, JEJIOBasl UTpa, MPOEKT, Kelc-3a1aua

JIOKJ1a/1bl) IPEJICTaBIEHBI B CTPYKTYpHOM 3iemenTe ®OC V.

KpuTtepun BbicTaB/IeHUsI OLEHKH CTYIEHTY Ha IK3aMeHe

no nucnumuinHe «International Hospitality Operations Management»

banasl
(pefiTHHTOBOA
OIICHKH)

OneHka ’K3aMeHa
(cranmapTHas)

TpedoBanus k ¢(pOpMUPOBAHHBIM KOMIIETEHIHAM

86-100

«3auTeHO»/
COTIINYHO»

OueHKa «OTIMYHO» BBICTABISIETCS CTYAEHTY, €CIH OH TIyOOKO M
MPOYHO  YCBOMJI  INPOTpaMMHBIM  MaTepHal, HCYEPIBIBAIOIIE,
MOCIEI0BATENBHO, YETKO M JOTMYECKH CTPOMHO €ro M3Jaraer, ymMeeT
TECHO YBS3BIBaTh TEOPUIO C TNPAKTUKOH, CBOOOJHO CIIPABISIETCS C
3aJayaMy, BONpOCAaMM M JAPYTUMM BUAAMH IPUMEHEHHs 3HaAHMH,
MpU4YeM He 3aTPyJIHSAETCA C OTBETOM IPH BHIOM3MEHEHHUH 3aJaHWi,
UCIIONIB3YyeT B OTBETE Marepuall MOHOTpaduuecKod JUTepaTypsbl,
IIPABUJIBHO 00OCHOBBIBACT  TIPUHATOE  pEIEHHE, BJIaJEET
pPa3HOCTOPOHHMMH  HaBbIKAMH M NpHEMaMH  BBIIOJHEHHUS
IIPAKTUYECKUX 3a4a4.

85-76

«3a4TEH0Y»/ «XOPOILIO)

Onenka «XOpOoHIO» BBICTABJIACTCA CTYACHTY, €CJIM OH TBEPJAO 3HACT
Marepuaj, rpaMOTHO MW IO CYHIECTBY H3JIarac€T €ro, HE OOITyCKas
CYHIECTBCHHBIX HETOYHOCTEl B OTBETe Ha BOIIPOC, MNPaBUIBHO
TNPUMCEHSACT TCOPETUYCCKHUE IMOJIOKCHUS MPHU PCHICHUU MNPAKTHYCCKUX
BOIIPOCOB W 3a/a4, BJIAIACCT HCO6XO,I[I/IMBIMI/I HaBbIKaMH W NpUEMaMU
UX BBIIIOJTHCHHUA.

75-61

«3a4TeHO»/
«YIOBJIICTBOPUTEIHHO
»

O1eHKa «yIOBIICTBOPUTEIBHO» BBICTABISCTCS CTYICHTY, €CIH OH
AMeeT 3HAHWS TOJHKO OCHOBHOTO MaTephalla, HO HE YCBOWIJI €ro
JeTajel, IOIMyCKaeT HETOYHOCTH, HEIOCTaTOYHO IPaBUIIBHBIC
(hopMyTHpOBKY, HApPYIICHUs JIOTUYECKOW IOCIEOBATEILHOCTA B
M3IIO)KEHUU TPOTPAMMHOTO MaTepuaia, HCIBITBIBACT 3aTPyTHEHUS
MIPH OTBETAX Ha JOTIOJHUTEILHBIE BOIIPOCHI.

60-0

«HE 3a4TEHO0»/
«HEYIOBJICTBOPHUTEIIH
HO»

O1eHKa «HEYIOBIETBOPUTEIHHO» BBICTABIACTCS CTYICHTY, KOTOPBII
HE 3HAeT 3HAYMTENIFHOW YacTH MPOrpaMMHOTO MaTepualia, JOITyCKaeT
CYIIECTBEHHbIE OLIMOKH, HEYBEPEHHO, C OONBIIMMH 3aTPyIHEHUSIMU
BBINIOJIHAET  TpakThdeckue pabortsl. Kak  mpaBmio,  oueHka
«HEYJOBJICTBOPUTENIBHOY» CTaBUTCA CTYAEHTaM, KOTOpPbIE HE MOTYT
NIPOJIOJDKUTE ~ OO0ydeHWe ©0e3  JONOJHWTENBHBIX  3aHATHH MO
COOTBETCTBYIOLIEH AUCHUILIUHE.




