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Oo0opoTHas cTopoHa THTYJILHOTO Jucta PITY /|

I. Pabouasi mporpaMMa mepecMoTpeHa Ha 3aceJaHHH Kadeapsl:

[IpoTokoi oT « » 20 1. Ne

3aBenyrontwii kKadeapoi

(moamucp) (N.0. ®ammms)

11. PaGouasi nporpaMma nepecMOTpeHa Ha 3acefaHHH Kadeaphl:

[IpoTokoi oT « » 20 1. Ne

3aBenyrouuii kadenpoi

(moamucs) (H.0. ®amumnms)

I11. Paboyasi mporpamMma nepecMoOTpeHa Ha 3acelaHNH Kadeapbl:

IIpoToKoI OT « » 20 1. Ne

3aBenyromnuii kageapoit

(moamuce) (1.0. damunus)

IV. Pabouasi nporpaMmma nepecMOTpeHa Ha 3aceJaHUH Kadeaphl:

[IpoTokoma oT « » 20 r. Ne

3aBenyromnuii kageapoit

(moamnuce) (1.0. ®amunus)



1. Ilenw u 3ama4ul OCBOSHHMS JUCIUILINHEL:

[lenb: 3akitoyaeTcsi B U3YYEHUHU CTYACHTAMHU OOIIMX METOJUYECKHX OCHOB
yIpPaBICHUSI KAa4eCTBOM, a TaKXe BBIPAOOTKAa YMEHHMH M HABBIKOB y OyayIIMX
CHEIMAUCTOB  HCIOJb30BaTh MOJyUYCHHBIE 3HAHUS Ha BCEX CTAAMUAX CO3JaHUS,
BHEJIPEHUS U YIIPABJICHUS CUCTEMOW KauecTBa B OPTaHU3AIINN.

3amaun:

® TEOpeTHUYECKas MOATOTOBKA CTY/IEHTOB K MPAKTUYECKOM JIEATEIbHOCTH;

e (OpMUPOBAHHE Y CTYACHTOB IMPEJICTaBICHHUS O METOJaX M CPEACTBAX

o0ecrieueHrss ~ KauyecTBa M O€30MacHOCTH,  Oa3upyroluxcs  Ha

CTaHJapTHU3AINH, 003aTEIbHON CepTUPUKALUN YCIYT.

e (¢opMHUpOBaHME  HaBblIKa NPUMEHEHHMsS]  TPaBWJI  CTaHJIAPTHU3AINH,

cepTu(UKAUM M TEXHUYECKOTO PETYJIUPOBAaHUS B CBOECH NpPaKTHUYECKOH

NESATEIBHOCTH 1111  00ecnedyeHHuss BBICOKOTO KayecTBa U OE30MaCHOCTH

IPOIYKIUHU, paOOT U YCIYT.

® U3y4EHHE METOJIOB U MHCTPYMEHTOB YIIPaBJICHUs KAU€CTBOM TOCTHHUYHBIX

YCIIYT;

® pUOOpETEHNE HABBIKOB PAa0OTHI C MPOCKTAMH TEXHUYECKUX PETIAMEHTOB

Y HOPMATUBHOW JOKyMEHTAI[MEH, IPUMEHEHHEM HOPM U TPeOOBaHUM.

Jlis yCcnenHoro u3y4yeHus! JUCIHUIUIMHBL «YIpaBJIeHUE KaueCTBOM T'OCTUHHYHBIX
ycIyr» y oOydarommxcs JOJDKHBI  ObITh  CPOPMHUPOBAHBI  CIEAYIOIINE
peBapUTENbHbIE KOMIIETECHIINH:

® CIOCOOHOCTh K JIOTUYECKOMY MBIIUICHUIO, aHajJu3y, CUCTeMAaTHU3alluH,

0000IIIEHNI0, KPUTHYECKOMY OCMBICIECHUI0O HWH(OpMaAIUU, MOCTaHOBKE

UCCIIEIOBATENbCKUX 3a7a4 U BBIOOPY MyTel UX pelieHHs;

® CIOCOOHOCTH OCYILIECTBJISATH COOp, aHANU3, CHUCTEMAaTU3allUI0, OLICHKY U

WUHTEPIIPETANIO JAHHBIX, HEOOXOIUMBIX JJIs PEIIeHUs MPOPeCCHOHATBHBIX

3ajad.



B npouecce N3ydCHUA AVCHUIIIMHBI ((YHpaBJIeHI/IC Ka4€CTBOM T'OCTHMHHYHBIX

yCIIyT»

KOMIIETEHIIUH.

MMPOUCXOAUT

dbopmupoBanue

CIIEAYIOIINX

npoeccuoHaNbHbBIX

HpO(i)CCCI/IOHaJII)HBIG KOMIICTCHIIMY 1 NMHAUKATOPHBI UX JOCTHUIKCHUS

3amaua
npodgeccuoHAIbLHOMI
AeATeJbHOCTH

O0BLeKTHLI U
00J1aCTh 3HAHUA

Koa u
HAaHMEHOBaHHE
npogeccuoHaIbLHO
W KOMIeTeHIIMH

Koa u HauMeHOBaHMe
HHJIUKATOpPA
JOCTHKEHH S

npodeccuoHaNbHOI
KOMIIETEHIIMH

OcnoBanue (I1C,
aHaJMU3 HHBIX
TpeOOBaHM,

NnpeaAbsBJsieMbIX

K BBIITyCKHUKAaM)

Turr 3amag mpod

€CCHOHAJIBHOH e

ATCIIBHOCTU. OPraHU3allHOHHO-YVIIPDABJICHYEC

Kasl

OcymiecTBseT
KOHTPOJIb Ka4eCcTBa
00CTyKUBaHUS
FOCTEH.

Odopmser B
[YCTaHOBJICHHOM
MOPSIKE JOKYMEHTHI
Ha 00CITy>)KHUBaHUE.

[ IpruHMMaeT MepHI 110
[pa3pernieHuIo
KOH(IUKTHBIX
CUTYyaLU.
Ocy1ecTBseT
XpaHeHHe
IMOKYMEHTOB,
nepeaanHbIX
TOCTSIMU.
Kontponupyet
Ka4eCTBO
00CITyKIBaHHE. .

I"ocTHHUYHBIH
MPOJTYKT;
FOCTHHUYHBIC
YCITyTH;
TEXHOJIOTUH
MPOM3BOJICTBA ,
00CITy)KHBaHHUS,
(hopMupoBaHus,
MPOBMKCHUS U
[peanmn3anun
FOCTHHUYHOTO
[POAYKTA;
TEXHOJIOTHUH
00CITy KBaHHS
KJIMCHTOB;
TEXHOJIOTHYECKA
ST TOKYMEHTAIINs
FOCTHHUYHOTO
MPOIYKTA;
MoTpeouTeH
FOCTHHUYHOTO
MPOAYKTA, UX
3aIpochl,
MOTPeOHOCTH,
KITIOYEBbIC
[EHHOCTH;
TPYAOBBIC
KOJIJIEKTHBBI
FOCTHHUYHBIX
IpeAnpUATHNA

ITK 2 - Cnocoben
OLICHUTD
COOTBETCTBHE
KayecTBa
BBITTOJIHICMBIX
pabor,
[pa3pabOTaHHBIM Ha
MpeIIPUSTHN
[perjiaMeHTaM u
CTaHIapTaM

IIK 2.1 - yuacTByeT B
[pa3pabOTKe periiaMeHTOB
W CTaH/IAPTOB Ha
MPEIIPUSITHY;

MK 2.2 - ananu3upyer
Ka4eCTBO BBIMOIHICMBIX
paboT, pa3paboTaHHBIM
Ha MPeIIPUATHN
[periaMeHTam u
CTaHIapTaM;

K 2.3 - opraausyer
KOHTPOJIb 32
COOTBETCTBHEM KauecTBa
BBITIOTHSIEMBIX PadoT,
[pa3pabOTaHHBIM Ha
MPEINPUSITUN
[periiaMeHTam u
CTaHIapTaM.

IcC

|. CTPYKTYPA U COJEP)KAHUE TEOPETHYECKOM YACTH KYPCA
(36 uac.)

Pa3znen |. MeHeq:xMeHT KayecTBa YCJIYI B TOCTHHHYHOM NpeaNpPUsiTHA

(18 uac

)

Tema 1. KauecTBo yciayr B roctuHHYHOM npeanpusituu (6 gac.)



OcobOeHHOCTH KadecTBa ycinyr B roctuHuiie. [1oaxoapl K KayecTBy YCIYT.
Cneunduueckue OCOOCHHOCTHM BOCIHPUSTUS KadecTBA T'OCTUHMYHBIX YCIYT.
Mogenb ynpaBieHusi KadeCTBOM OOCTyXKHBaHUS B rocTuHuIe «IleTns kauecTBay.
CrpykTypa cCUCTEMBbI KAUECTBA TOCTUHUYHOTO MPEAIPUATHUA.

Tema 2. MeToabl OlIEeHKH KavyecTBa 00Cay:kuBanus B rocrunuie (6 gac.)

OOmue MeToApl OLUEHKH KadyecTBa B TOCTHUHHULE. THUIOJIOTHS MEXaHW3Ma
3aBUCUMOTO BIIMSHMS. Bocrpusitue u olleHKa rocTeM KadecTBa OOCITYKHMBaHUS.
CrpykrypupoBaHue (yHKIUH KauecTBa OOCIYy)XMBAHHS Ha OCHOBE THUIOJOTHUHU
Kennora—Tepmxena. OneHka KayecTBa OOCITYXHUBaHUS 1O METOHY «IOMHK
Ka4ueCTBay.

Tema 3. BuHeapeHue cucTeMBbI KayecTBa B pPadoTy TOCTHHHYHOIO
npexnpusitus (6 yac.)

Copnepkanue W COCTaB CHCTEMbI KayecTBa. JJIEMEHTHL. «PykOBOICTBO 1O
kauecTBY». «Ilacmopt roctuHulb». KOHTpOJIb Hal KAYECTBOM MPEIOCTABIIEMBIX
ycayr. KoHTpoias Han kadecTBOM paOOThl COBITOBBIX IMOCPEIHUKOB. TaIlbl
BHEJIpEHUSI CHUCTEeMbl KadecTBa. JloKymeHTalusi cucrtembl KadectBa. Ciyx0a
YIOPABJISIIONIETO 110 KauecTBY. «llomuTrKa B 007aCTH Ka4eCTBaY.

Paznen |l. CtannapTsl B roctunnyHoii nagycrpuu (18 uac.)

Tema 1. CtangapTbl B rocTHHHYHOI nHAycTpun ( 8 yac.)

OcHoOBHBbIE TEPMHUHBI «CTaHAapT, «OOBEKT CTaHJAPTU3ALUN.
MexayHapoHble CTaHAAPThl U CUCTEMBbI KaTeropusauuu roctuHul. Iloaxonsl k
KaTeropusaiuu cpeiactB pasmernnenus. CTaHAapThl OOCTYKUBAHHUS TOCTUHUYHBIX
Koprniopanuid. CTaHaapThl CPEACTB pa3MenieHus u cepruduxaius B PO.

Tema 2. HopmaTuBHO — npaBoBas 0a3a o0ecrneyeHsi KauecTBa
rOCTMHHYHBIX ycayr B P® ( 10 yac.)

HopmartuBHbie nokyMeHTbl. Cucrema ceprudukanuu, IEHCTBYIOIIAs B
Poccun ¢ 29 nexabps 2014 roma - HOBble TpaBmiIa KiacCUpUKAIMKU OTeNeH U
roctuHull Ha Tepputopun Poccuiickoit deneparyiv, KOTOpbIe OBLIM MPUHSATHI
coriacHo [lpukasy MunucrepcTBa KyabTypbl U TypusMa PO «OO0 yTBepKIeHUU
nopsiika kinaccuukanuu OOBEKTOB BPEMEHHOTO pa3MEIEHHs, BKIIOYas OTElH,

TOPHOJIBIKHBIE TPACCHI, IIIsiKW» OT 11 utong 2014 rona.



Il. CTPYKTYPA U COJAEPXKAHUE IPAKTUYECKOMN YACTH KYPCA
IIpakTnyeckue 3aHATHS
(36 uac., B ToM unciie 18 yac. ¢ MCNOIL30BAaHHEM METO0B AKTHBHOTI'0
00yueHmus1)

Bananusa 1-2 Memoo axkmuenozo / uUHMEPAKMUBHO20 O00yYeHUA —
UHOUBUOYAIbHOE 8bINOJIHEHUE NpaKmuyeckux 3aoay «MemoouuecKkue nooxoonl
K OUeHKe Kauecmea u KOHKYPEHmMOCHOCOOHOCMU KOHKPEMHBIX 20CHUHUYHBIX
npeonpuamuii (18 uac.)

3aganus 3-4. OcoOEHHOCTH OILEHKH KayecTBa M KOHKYPEHTOCIIOCOOHOCTH
yCIIyT U GOpPMHUPOBAHUSI HOMEHKIIATYPBI KPUTEPUEB OIICHKU. (4 dac.)

3aganuss  5-6. VHTerpanmpHBI TOKa3aTelb KOHKYPEHTOCHIOCOOHOCTH
TOCTHHUYHOTO TpeAnpustus. (4 Jac.)

3ananus 7-8. NucTpyMeHThI YIpaBJICHUS KauyeCTBOM U
KOHKYPEHTOCIOCOOHOCThIO TOCTUHUYHOro mnpeanpustus. [lyTu mnoBbleHus

KOHKYPEHTOCTIOCOOHOCTH MPEANPUITHI TocTUHUYHOM oTpacyu. (10 Jac.)

1. YYEBHO-METOANMYECKOE OBECIIEYEHHUE
CAMOCTOSTEJBHON PABOThI OBYYAIOIIUXCSI

VY4eOHO-MeTOINYECKOe oOecrieueHue CaMOCTOSTEJIbHON paboThI
oOyJarommxcs MO AUCHUIUIMHE «YTIPaBICHHE Ka4yeCTBOM TOCTMHUYHBIX YCIIYT»
BKJIIOUYAET B ceOs:

— TUTaH-TpadUK BBITOJHEHUS CAMOCTOSITENIbHON paboThl MO AWCIMILIAHE, B
TOM YHCJI€ TPUMEPHBIE HOPMbI BPEMEHHU Ha BBIIIOJIHEHHUE 10 KaXXIOMY 3a/1aHHUIO;

— XapaKTepUCTHUKA 3aJJaHUil IJIi CaMOCTOSTENIbHON pabOThl 00YyYaIOIIUXCS U
METOJIUYECKIE PEKOMEH/IAINHY TI0 UX BBITTOJIHEHUIO;

— TpeOoBaHUA K TMPEACTaBICHUI0O W O(QOPMIICHUIO  PE3YJIbTaTOB
CaMOCTOATENbHON pabOThI;

— KPUTEPUH OLICHKH BBITIOJIHEHHUSI CAMOCTOSATEIBHON paboThI.

1.Ilnan-rpad Kk BHINOJTHEHUSI CAMOCTOATEIbHOM Pa0d0ThHI 0 TUCHUIIJIMHE



Ne Hara/cpoxkn Bun IIpumepubie | @opMa KOHTPOJIS
BBINIOJIHEHU A CaMOCTOSITEILHOMI HOPMBI
n/n padoThI BpeMeHM Ha
BBIIIOJIHEHH €
1. 1-2 Henens IToaroroBka k VYcTHBI onpoc
06yueHus MPaKTUIECKOMY -
CEMHMHAPCKOMY 3aHATHIO posepka - TecTa M
110 YKA3aHHO AQHHOTALUM CTaTbU
JIATCPATypy ¢ OLIOpOH Ha IIpoBepka nOUCBMEHHOU
KOHTPOJIbHBIE BOIIPOCHI. paGoTEI -
EOHFOTOBKa fecran 1 gac. npesentanun B POWER
HHOTAIHNS CTaThH
POINT.
IToaroroBka
AIIEKTPOHHOH paboTHI,
KOTOpasi MOXKET
COITPOBOXKAATHCS
[pe3eHTaluen B
POWER POINT.
2. 3-4 nenens [Toaroroska K VCTHBIN onpoc
00yueHus PaKTUIECKOMY -
CEMMHAPCKOMY 3aHSATHIO poBepka - TecTa M
110 YKA3aHHOI AQHHOTALMM CTaTbU
JIATCPATypy ¢ OLIOpOH Ha IlpoBepka mNHUCHMEHHOM
KOHTPOJIBHBIE BOIIPOCHI. 1 qac. paGoThI -
EOHFOTOBKa fectan npesenranun B POWER
HHOTAIINS CTaThH POINT.
IToaroroska
AIIEKTPOHHOM PabOTHI,
KOTOpasi MOXKET
COIIPOBOXK/IATHCS
Mpe3eHTalruen B
POWER POINT.
3. 5-6 Hepens [ToxroroBka kK VYeTHBIH ompoc
obyueHus MPaKTUIECKOMY -
CEMMHAPCKOMY 3aHSATHIO poBepka - TecTa M
10 YKA3aHHOI AQHHOTALMH CTaTbU
JIATCPATypy ¢ OLOpOH Ha IIpoBepka mnHUCbMEHHOU
KOHTPOJIbHBIE BOIIPOCHI. paGoTI -
IoxroToska Tecta npesentanun B POWER
AHHOTaNMA cTaThU 3 yac.

ITonroroska
SIIEKTPOHHON  paboTHI,
KOTOpast MOJKET

POINT.




COIIPOBOXK/AATHCS
Mpe3eHTaunen B
POWER POINT

4. 7 venens ooyuenus | [lomroroBka k VYcTHBIN 0mpoc
PaKTUIECKOMY
CEMMHAPCKOMY 3aHSATHIO llposepka  Tecra  u
110 yKa3aHHOI aHHOTALlUH CTAaThH
TMTEPATYPY ¢ ONOPOi Ha IIpoBepka mNHMCBMEHHOM
KOHTPOJIbHBIE BOIIPOCHI. paBoTEL —
Hogroroska recta i npesenrtaimn B POWER
AHHOTaNUs CTaThH 3 yac. POINT.
ITonroroska
AIIEKTPOHHOM paboThL,
KOTOpasi MOXKET
COIIPOBOKAATHCS
Mpe3eHTalnuen B
POWER POINT

5. 8 nenens oOyuenust | [loaroroska k VCTHBII onpoc
PaKTUIECKOMY
CEMMHAPCKOMY 3aHSATHIO llposepka  Tecra  u
110 yKa3aHHOI AQHHOTALlUH CTAaThH
AUTEPATYPY C ONOPOii Ha IIpoBepka mnHUCbMEHHOU
KOHTPOJIbHBIE BOIIPOCHI. paBoTE! —
Honrotoska Tecta npesentaiun B POWER
AnHOTaNMsA cTaThU 2 yac. POINT.
IToaroroBka
AIIEKTPOHHOM PabOTHI,
KOTOpasi MOXKET
COIPOBOKAATHCS
Mpe3eHTauruen B
POWER POINT

UTOI'O 9 yac.
Il. Xapakrepucrtuka  3agaHui IS CaAaMOCTOAITEILHOM padoThI

oﬁyqamnmxcsl, METOAUYECCKHUEC PEKOMEHAAIIMHA IO UX BBIIMMOJIHECHHUIO

1. IloaroroBka

o0opyaoBaHUSI.

MpE3eHTaluu  C

HCIIOJIb30BAHHUECM MyanPIMGI[HﬁHOFO

2. PedeprpoBanue JIMTEpaTypHbIX HICTOYHUKOB, PEIOAKEHHBIX MPEroiaBaTeseM

3. Hanncanwne dHHOTalluMu CTaTbH HGpHOI[PI‘-I@CKOﬁ neyatu CaMOCTOATCIBHO

BBIOPAHHOM CTYJIEHTOM




2.1. MeToauuecKue yKa3aHusi K BHIIOJTHEHNI0 MYJIbTUMEIUHHOI Mpe3eHTaAluH

MynbTuMenuiiHasi Tpe3eHTaluss — 3TO JJIEKTPOHHBIM TOKYMEHT 0CO00TO
polia, ¢ KOMIUIEKCHBIM COJIEPKAaHUEM U OCOOBIMH BO3MOXKHOCTSIMH YIIPABIICHUS
BOCIIPOU3BEIACHUEM.

OCHOBHOW TPUHLUN JEUCTBUS — 3TO BIUSHHE HA BU3YaJbHOE MBIILICHHUE
cinymareneid. OTHOBPEMEHHOE BKIIFOUEHUE 3PUTEIBHOTO U CIIyXOBOTO BOCHPUSATHS
MOBBIMAIOT 3PPEKTUBHOCTH BOCTIPUATHS UH(POPMAIIUH.

[IporpamMmHBIil IPOAYKT B 00JIaCTH MOATOTOBKHM 3JIEKTPOHHBIX MpE3eHTAIUN
seisietrcs MS Power Point

— I'paduku

— Tabmunel

— Buneo marepuaibl

— 3BYKOBBIE MAaTEpUAJIbI

— AHuManus npeAcTaBiIsieMOro MaTepuana

NudopmarnmonHas Moieas Ipe3eHTaIUu:

— TekcToBelii Matepuan JIOKEH OBITh HAMWCAH JOCTATOYHO KPYIMHBIM
mpudTom (He menee 20 pazmepa)

— Ha onHoM crnaiizie He cieayeT pa3meniaTh MHOTO TEeKCTOBOM MH(oOpMaruu
(1e Oonee 2 onpeneneHuit Wi He 0ojiee S5 TE3UCHBIX TTOJIOKEHUM )

Bbonee BocripuHUMaeMbIMU COYETaHHUSIMU 1BETOB IpudTa U (HoHA SBISIOTCS
cienyronue: Oenplii Ha TEeMHO-CHHEM, OeNbIi Ha MypIlypHOM, YE€pPHBII Ha OesioM,
JKENThIN Ha cuHeM. MynbTUMeAuNHbIE Npe3eHTalnu, pedeparsl, TBOPUECKHUE
paboOThl CTYJIEHTOB SBJISIOTCS O0S3aTENbHBIMH, M K HUM TPEIbSBISIIOTCS
cieayrolme TpeboBaHus, Kak Mo COACP>KaHMI0, TaK U M0 0(hOPMIICHHUIO:

1. AKTyaJIbHOCTh U OPUTHUHAIBHOCTH BEIOPAHHOM TEMBI.

2. BoisiBieHME ¥ TOCTaHOBKA MPOOJIEMBI HCCIICIOBAHUS.

3. Hajnnuwe nana, meiay ¥ 3aaad.

4. Yerkas ¥ JOTUYHAs CTPYKTYpa U3JIOKEHUS MaTepuaa.

5. O60CHOBaHHBIE BHIBOJIBI IT0 TEME MCCIICIOBAHUS.

6. AHaNM3 pa3IMYHBIX UCTOYHUKOB U JINTEPATYPHI 110 U3ydaeMoi nmpodiieme.

7. I'pamoTHO cocTaBiieHHast Oubarorpadus.



8. CaMOCTOATENbHOCTh Pa0OTHI.

KpuTtepun onieHKH npe3eHTaluM J0KJIa1a

s
i 50-60 bamtos | 61-75 Ganon 76-85 6o |  86-100 Ganon
) (HeynoBJieTBO | (YAOBJIETBOPHUTEJI
= (xopoio) (0TJINYHO)
o PUTEJIbHO) bHO)
Kpurepun Conep:kaHue KpuTepuen
- [TIpobnema ne | [IpoGrema [Tpobnema [Ipobnema
= packpsITa. packpsbITa He packpsITa. packpsbITa
E OTCYTCTBYIOT | MOJIHOCTBIO. [IpoBesnen aHanu3 | MOJTHOCTBIO.
S BBIBO/IbI BriBogbI He npo6iemsl 0e3 [TpoBenen ananus
= ClIeaHbl W/WJH MIPUBJICYEHUS poOIIeMBbI ¢
E BBIBO/IbI HE JIONOJIHUTEIbHON IPUBJIEYCHUEM
2 000CHOBaHBI auteparypsl. He JOTIOJIHUTEIBHOU
g BCE BBIBOJIBI JUTEPATYPBHI.
;5 clieJIaHbl U/ WiIn BriBoas:
000CHOBAHBI 000CHOBaHBI
IIpencrasisiem | IIpencraBnsemas [IpencraBnsemas [IpencraBnsemas
ast nH(popManus He uHdopmaus He uHpopmanus
s uHpOpMaLUs | CUCTEeMaTU3UPOBAH | CUCTEMATH3MPOBAH | CHCTEMAaTH3HPOBaHA
QE JIOTMYECKU HE | a W/WIIU He au , TocJieoBaTeIbHa
2 cBsizaHa. He MOCJIeIOBATENbHA. | TIOCJIEOBATENbHA. | M JIOTHYECKH
5 ucnonb3oBanbl | Mcnonb3oBano 1-2 | Micrnonb3oBaHo CBs3aHa.
§ npodeccuonan | npodeccuoHaNbHbEl | Ooiee 2 Hcnonb3oBano
= bHBIE TEPMHHBI | X TEPMHUHA npodeccuoHanabHbl | Oosee 5
X TEPMUHOB podeCCHOHATBHBIX
TEPMUHOB
He Hcnons3oBansl Hcnons3oBansl [Inpoko
UCIOJIb30BaHbl | TexHosoruu Power | Texnomoruu Power | Mcriosib30BaHbI
= TE€XHOJIOTHH Point wactuuno.3-4 | Point. He 6onee 2 | TexHonoruu (Power
E Power Point. OIINOKHU B OIINOO0K B Point u ap.).
i bonbure 4 MIPEACTABISIEMON MPEACTABIISIEMON OTCyTCTBYIOT
o oLIMOOoK B uHpopMauu UHpOpMaLIUU OLIMOKH B
8 TpeICTaBIsIeM IpeCTaBIIsIeMOi
oM UHpOpMaLIUu
uH(pOopMalun
_ | Her otBeroB Tonbko orBeTsl Ha | OTBETH Ha OTBeThI Ha
E 5 | na Bompocsl JJIEMEHTapHBIE BOTIPOCHI ITOJIHBIE | BOTIPOCHI MTOJTHBIE, C
22 2 BOIPOCHI W/WIN 4aCTHYHO NPUBUJICHUEM
5 § TTOJTHBI MIPUMEPOB U/HITH
NOSICHEHUH

2.2. Metonnueckue ykazanus K pegepupoBaHHIO JIUTEPATYPHBIX HCTOYHUKOB

PedepupoBanne —  pa3sHOBUAHOCTh  CaMOCTOSITEILHOH  pabOTBHI €

JUTEPATypHBIM HMCTOYHHUKOM, COCTOSIIIEH B WCIOJIB30BAaHUM Pa3HOOOpPA3HBIX
npueMoB 0o0paOOTKM 3akitoueHHOW B HeM uH(popmaruu. [Ipu pedepupoBanumn

MaTepuall HNCTOYHHKA KOHCIICKTHUPYCTCA, MUTHPYCTCA, AHAJIM3UPYCTCA,



000011aeTcsa, CpaBHMBAETCS, B HEM BBIACIAETCS TJIABHAS MBICIb, K HEMY
BBIPQKAETCS JIMYHOE OTHOILIEHHE, MPOBOAATCS OOOCHOBaHHWE, 0Ka3aTelIbCTBO,
MOJIEJTUPOBaHUE, KIIaCCU(DUKALIUA.

Ha3nauenne pedepupoBaHus COCTOUT B TOM, YTOOBI MPOJEMOHCTPUPOBATH
yMmMeHue paboTaTh ¢ HMHPOpPMAIUCH, HWCIONB3ysl HAYYHBIC MPUEMBI M METOIBI,
yMeHHE pabdoTaTh C PA3TMYHBIMA HCTOYHHUKAMH TIO3HAHHS, Pa3HOOOpa3sHBIMU
YKaHpaMHu Hay4dyHOU JIUTEpaTyphl, a TaKKe CIIOCOOHOCTh MOHUMATh U MPOHUKATh B
CMBICII TEKCTOB, aJIcKBATHO aBTOPCKOMY 3aMBICITY.

2.3. MeToanueckue yKa3aHusi K HAMUCAHUIO AHHOTAIUM CTAThH

AHHOTaIUs — 93TO KpaTkoe, OO0OOIIEHHOE OMHCaHue (XapaKTepUCTUKA)
TEKCTa KHUTH WIN CTaThH.

[1nan aHHOTALIMH:

1. Ilepen TeKCTOM aHHOTAITMHU JAIOTCS BBIXOAHBIC JaHHBIC (aBTOP, Ha3BaHHE
CTaThH, HA3BAHUE XypHAJIa, TOJ )KypHaJIa).

2. AHHOTaIMsg COCTOMT W3 JBYX uacTeil. B mepBoi uwactu Qopmynupyercs
OCHOBHAsI TEMa CTaTbH; BO BTOPOMU - TIEPEUUCIISIOTCS] OCHOBHBIC TTOJIOKCHHUS.

3. CyObeKT neiCTBUS B aHHOTAITMKM OOBIYHO HE Ha3bIBaeTCs (OH M3BECTEH W3
KOHTEKCTa), aKTHUBHEE YITOTPEOJISIOTCS MAaCCHUBHBIC KOHCTPYKIHMH (TJIArOJIbHBIE U
MIPUYACTHHIC)

[Tpumep:

B craTthe Ha ocHOBe aHanu3a (4ero?) mokasas (4ro?)...

Koncratupyercs, uro...

['oBopuTcs o...

B 3akirouenue kparko pazoupaercs (4to?)

Pexomenayemsiit 00beM AnHOTanuu He MeHee 500 coB

Kpurepuu oieHKu AHHOTALMH CTATHH

KosmuecTBo 0a/1/10B Kpurepuii
86-100 Gamnos — TOYHOCTh II€peJaud OCHOBHBIX IpOOJieM, IpeJCTaBICHHBIX B
(oTHMYHO) AnHotatmu. CoOmtofeHue  CTPYKTyphl, cTuisd. I[IpaBuiabHOCTB

UCIIOJIB30BaHUsS B AHHOTALUM CIELUUAIbHOM TEPMUHOJIOTUYECKON
JIEKCUKHU. SI3bIKOBasi rpaMOTHOCTD (JIEKCHKA, TpaMMaTHKa, CHHTaKCHUC).
AKKypaTHOCTh O(hOpPMIICHHUS TEKCTA.

76-85 6amioB — TOYHOCTh I€peJadyd OCHOBHBIX IpOOJIeM, TMpPEJICTaBICHHBIX B




(xoporo) Annoranuu.  CoOnmofeHue  CTpyKTyphl, cTuisA.  [IpaBUIBHOCTD
UCTOJb30BaHUSI B AHHOTALUHU CIHEIHUAIbHOH TEPMUHOJIOIMUYECKON
JICKCHKH. SI3bIKOBas TPAMOTHOCTb (JIEKCHKA, TPAMMAaTHKa, CHHTAKCHUC).

[TpucyTcTBYIOT HEIOCTATKU B OhOPMIIEHHUH TEKCTA.
61-75 6amnoB — HEI0CTaTOYHO TOYHO Iepe/laHbl OCHOBHBIE IIPOOJIEMBbI, OTpaHUYEHA
(YAOBIETBOPUTENBHO) | TEPMUHOJIOTUYECKAS JICKCHKA. AHHOTaNUs COJIEPKUT
rpaMMaTH4eCKHe U JeKcuueckue omuoku. IIpucyTcTByroT HepocTaTku

B o(popMIIeHHH TEKCTA.
50-60 6amnoB — mpobJemMa He PacKphITa, OTCYTCTBYIOT 3HAHHS TEPMHUHOJIOTHYECKOM
(Hey1OBJIETBOPUTENb | JEKCUKH. AHHOTAalUA COAEPKUT TIpaMMaTHUECKUE M JIEKCHUYECKHE
HO) omnOku. [IpucyTcTBYIOT HETOCTaTKH B O(OPMIICHUH TEKCTA.

Kpurepuu onenku (yCTHBII 0TBET)

Koaun4yecTBO 02717108

Kpurepuii

86-100 Ganos
(oTHMuHO)

- €CIIM OTBET IOKa3bIBaCT IMPOYHBIC 3HAHUS OCHOBHBIX IPOIECCOB
M3y4aeMO# MpeaMETHONW 00JacTH, OTJIMYAeTCsS TITYOMHOW W TOJHOTON
PaCKpBITUSI TEMBI; BJaJICHUEC TEPMUHOJIIOTUYCCKUM arapaToM; yMEHHE
OOBSACHSATH CYITHOCTD, SIBIICHUH, TIPOIIECCOB, COOBITHIA, /IEaTh BHIBOIBI
U 0000IIeHus, JaBaTh AapryMEHTUPOBAHHBIC OTBETHI, MPHUBOIUTH
pUMEpBI; CBOOOHOE BIIAJICHHE MOHOJIOTHYECKON PEeUbI0, IOTUIHOCTh
U TIOCJEIOBATEIbHOCTh OTBETA, YMEHHE MPHUBOJUTH IMPUMEPHI
COBPEMEHHBIX MPO0IeM U3ydaeMoil 00JIacTH.

76-85 GammoB
(xoporo)

- OTBET, OOHAPYXUBAIOIIMI MPOYHbIE 3HAHUS OCHOBHBIX IPOIIECCOB
M3y4aeMoil peaIMEeTHONH 00JacTH, OTJIMYAeTCs TTyOMHOM U MONHOTON
PACKpPBITHS TEMBI;, BIAJEHUE TEPMUHOJIOTHUYECKAM aIIapaToM; YMEHUE
OOBSACHATH CYITHOCTD, SBIEHUH, IPOIECCOB, COOBITHI, 1eNaTh BHIBOABI
U 0000mIeHUs, JaBaTh AapryMEHTUPOBAHHBIE OTBETHI, IMPUBOIUTH
pUMephl; CBOOOIHOE BIIJICHHE MOHOJIOTUYECKOM Peublo, TOTUYHOCTh
U TOCIeA0BaTeNbHOCTh OTBeTa. OJHAaKO [OMycKaeTcs OJHA - JBE
HETOYHOCTH B OTBETE.

61-75 6amioB
(YIOBJIETBOPUTENILHO)

- OLICHMBAETCS OTBET, CBUJIETEIbCTBYIOLIMNA B OCHOBHOM O 3HAaHUHU
MPOIIECCOB  M3Y4aeMOM TPEIMETHOM 00JacTH, OTIMYAOIIUICS
HEJOCTAaTOYHOW TIIYOMHOW W TIONHOTON PACKPBITHS TEMbI; 3HAHUEM
OCHOBHBIX BOIPOCOB TEOpHUH; €1ab0 cHOpMHUPOBAHHBIMU HaBbIKAMU
aHajau3a SABJICHMM, MPOIECCOB, HEIOCTATOYHBIM YMEHHEM J/1aBaTh
apTyYMEHTHPOBAHHBIE OTBETHl U NMPUBOJUTH MPUMEPHI; HEIOCTATOUYHO
CBOOOIHBIM BIIAJICHHEM MOHOJIOTHYECKON peubl0, JIOTHYHOCTBHIO U
MOCIIE0BATENbHOCTRI0 OTBeTa. JlOMyCcKaeTcsi HECKOJIIbKO OLIMOOK B
COJIEpKaHUU OTBETa; HEYMEHHME MPUBECTU MPUMEP Pa3BUTHUS
CUTYalluH, IPOBECTH CBSI3b C IPYTUMH aclieKTaMU U3y4aeMoil o0sacTu.

50-60 6ayu1oB
(HeyIOBIICTBOPHUTEITH
HO)

- OTBET, OOHAapYKMBAIOIIMNA HE3HAHHE MPOIECCOB HU3y4aeMoi
NpeIMETHOW O00JIaCTH, OTIUYAIOUIMICS HErNTyOOKHM PpacKpbITHEM
TEMbI; HE3HAaHHEM OCHOBHBIX BOIIPOCOB TEOPUH, HEC(HOPMHUPOBAHHBIMU
HaBbIKAMH  aHaJInu3a SIBJIGHI/If/’I, nponeccoB; HCYMCHUCM [1aBAaTb
apryMEHTHPOBAHHBIE OTBETHI, CIA0ObIM BIIQJIEHUEM MOHOJOIMUYECKOH
PpC€Yblo, OTCYTCTBUCM JJOT'M4YHOCTH n IOoCJIICA0OBATCIIbHOCTH.
JlonmyckaroTcesi cepbe3Hble OMIMOKM B COAEP’KAaHMM OTBETA; HE3HAHUE




| coBpeMeHHOI TPOGIeMATHKH H3y4aeMOoii 0671acTH

IV. KOHTPOJIb JOCTUKEHUS LEJEN KYPCA

Ne | Kourposupyembie Koab! 1 3Tanbl OueHo4YHbIE CpecTBA
n/n pa3aeJibl / TeMbl (¢popmupoBanus TeKyIui NPOMEKYTOYHAA
AUCHHILIMHBI KOMIIeTeHI Uit KOHTPOJIb arrecranus
1. |Pazmenl. YcrHeiid onpoc | Borpocs! k
MeHeq:kMeHT 3HaeT - (YO) sk3ameny 1 — 36
Ka4yecTBa yCJIyr B cozlepKanne Pemenue Tecr
IIPAaKTHYECKUX 1- 23
TOCTUHUYHOM TCXHOJIOTHYCCKUX 3anau
npeanpusTHH IPOIIECCOB U
JOJIXKHOCTHBIX
Tema 1. KauectBo MHCTPYKIMH B
YCIIYT B IIK 2.1 | roctuHUYHOM
JICATCILHOCTH;
TOCTUHUYHOM
- HOpPMAaTUBHO-
MpEeANpUITHI
MPaBOBYIO 6azy
10 YIIPaBJIECHUIO
Ka4eCTBOM B
TOCTHHHUIaX.
VYcrHbI onpoc
Tema 2. (YO)
MeTo/b1 OIIEeHKU Peruenue
KaueCTBa NPaKTUYCCKUX
o0CITyKUBaHUS B YMmeer - paGorats | 3a1a4
TOCTUHHULIE ¢ Cucremon
KJIACCU(DUKAITIH Bomnpocs k

Tema 3. BHenpenue
CUCTEMBbI Ka4eCTBa B
pabory
TOCTUHUYHOTO
NpeaApUATUAL

TOCTUHHUIL U
JPYTUX CPEICTB
pasMelnieHus,
KpanmupukannoHu
BIMH
TpeOOBaHUSIMH K
paboTHIKaM
TYPUCTCKOMN
WHJTyCTPHU U JIP.

K 2.2

sk3ameny 1 — 36

Tect
1- 23

Bnapeer -
OCHOBaMH
MEHEDKMEHTA
KauecTBa B
TOCTUHUYHOM
Ou3Hece u
CONPSKEHHBIMU C
HUMU
YIPaBICHIECKAM
U PEHICHUSMH

K 2.3

VYcTHBIN onpoc
(YO)
Pemenue
MPAKTUYECKU
X 3a7a4

Bomnpocs! k 3
sk3ameny 1 — 36
Tecr

1- 23




2. | PasmenII. I[IK 2.1 | 3naer -
CrannapTsl B CTaHIapThI Cobecenosanne | Bompockl k
rOCTHHUYHOI KA9eCTRA M (YO-1) sk3ameny 37 - 56

0€e30macHOCTH
KOMILJIEKCHOT'O

Tema 1. CtaHmapTh B obeyKHBaHHS
TOCTUHUYHON Ha

WHTyCTPHUU Hpe,IIHpI/IHTI/IiIX
TOCTHHUYHOM
WHJYCTPHUH.
I[IK 2.2 | ¥Ymeer - Cobecenosanue | Bormpocsl k
Tema 2. HopmMaTtuBHO paspabaTHIBaTh (YO-1) sKk3ameny 37 — 56
— mpaBoBas 6aza CTAHIAPTHI Tecr (ITP-1) Tecr
o0ecrieueHus KauecTBa 24 - 40

KauecTBa U
TOCTUHUYHBIX YCIIYT B
PO HOPMBI

0e30macHOCTH
KOMILIEKCHOTI'O
00CITy>)KMBaHUS
IIK 2.3 | Baaxgeer - CobecenoBanu
OCHOBaMH e (YO-1) Bonpocsl k
MeHEKMEHTA Tecr (ITP-1) sk3ameny 37 — 56

Tect
24 - 40

KavyecTBa B
TOCTUHUYHOM
OusHece u
COMPSIKEHHBIMUA
C HUMU
YIPaBJICHUYECKH
MU PEHICHUSIMU

V. CIIMCOK YYEBHOH JIUTEPATYPbHI U UH®OPMAIIMOHHO-
METOINYECKOE OBECIIEYEHHUE JUCHUIIVINHBI

OcHoBHas auTeparypa

(onexmponnwvie u neuammvie uz0anus)

1. Yopasnenue kauecTBoM B Typusme. [Ipaktukym: yuebHoe nocodue / JI.B.
baymrapren. — M.: KuoPyc, 2015. — 284 c. — ISBN 978-5-406-04424-7.
https://www.book.ru/book/916568

2. OCcHOBBI cepTH(UKAIIMU, CTaHAAPTH3AIMH U YIPaBICHUS KadyeCTBOM
MPOYKIUU [DIEKTPOHHBINA pecypc] : yueoHoe mocodue / A.W. llapanos [u ap.].
— OIEeKTpOH. TEKCTOBblE aaHHble. — Jlumenk: JIunmenkuil rocyaapCTBEHHBIN
texunueckuit yausepcutet, ObC ACB, 2013. — 184 ¢. — 978-5-88247-611-2. —
Pexxum nocryna: http://www.iprbookshop.ru/55123 . html



3. baymrapren, JI. B. Crangaptuzanuss u cepTu@uKanus B Typu3Me
[OnexTponHblil pecypc]: [Ipaktukym / JI. B. baymrapren. - M.: JlamkoB u K,
2013. - 304 c: un. Pexxum goctymna: http://znanium.com/catalog/author/cab4f3fd-
f6d9-11e3-9766-90b11c31de4c

4. Maromenos, III. III. YnpaBneHue KayecTBOM NPOAYKLIUHU [DIEKTPOHHBIN
pecypc] : Yuebnuk / I11. III. Maromenos, I'. E. becnanosa. - M.: M3gaTtenbcko-
toproBas kopnopamus «JlamkoB u K°», 2013. - 336 c. - .: ui. Pexxum pocryna:
http://znanium.com/catalog/product/415054

5. bepnoBckuit  KO. CraHpgapTsl M Ka4ecTBO MNPOAYKIHMH. YYeOHO-
npaktudaeckoe rmocodue M3g-Bo:  Dopym, HWuppa-M, Cepusa: Beiciee
oOpazoBaHue, 2014 r. - 256 C. — Pexum JOCTyma:

https://e.lanbook.com/search advanced

6. busznec-sumukmoneaus "CraHgapTel W KadecTBo oTensa': [lomomHeHue
(oxTsa6ps 2016) / [pen. A. JlutBunoBa]. [Cankt-IlerepOypr] : [bonnuep busnec
buznec  Ilpecc], [2016]. 1 T  (cmennbie ) (1 gocTymHO)

http://lib.dvfu.ru:8080/lib/item?id=chamo:820967&theme=FEFU

JonosHuTEILHAS JIUTEPAaTypa
(newammuule u 31eKMpPOHHBIE UZOAHUSL)
1. Hukudpopor M. B. Krnaccuduxamus u cepruduxaius TOCTUHHI] Kak
OCHOBa yMpaBJICHUS KA4eCTBOM YCIYyr B TOCTHHUYHOM OusHece //BecTHuk
Poccuiickoii akanemun ecrectBeHHBIX Hayk (Cankt-IletepOypr) — 2012 1. Ned —

Pexxum noctyna: https://e.lanbook.com/search_advanced

2. MuxaiinoB C. A. MoaepHu3zaius ynpapieHUs KauyeCTBOM TOCTHHUYHBIX
yCIyI KakK HWHCTPYMEHT YCTOMYMBOIO pa3BUTUS TOCTHUHUYHOIO KOMIUIEKCA
//BecTHUK AJBITENCKOr0 rocynapcTBeHHOTo yHuBepcuteta. Cepusi 5: DKOHOMHKA
— 2012 r. Nel — Pexxum nmoctyma:  https://e.lanbook.com/search?query

3. Uepnbimena JI.A., SAxumoBuu I'.b. - CooTHOIIEHNE TIEHBI U KayecTBa JJIs
TOCTHHUIl YPOBHA TpeX W ueTbipex 3Be3] B Cankr-lleTrepOypre DxoHOMUYEeCKUi
aHanu3: Teopus u mnpaktuka — 2015 1. Ne2l — Pexum nocryna:

https://e.lanbook.com/search?query



https://e.lanbook.com/search_advanced
https://e.lanbook.com/search_advanced
https://e.lanbook.com/search?query

4, I'ponzenckuid, Ceprei SAkopneBud. YmpasieHue kadecTBoM: yueOHuUKk / C.

. TI'pomzenckuit. M.: Ilpocmekr, 2017. — 222 c¢. — Pexum pgoctyna:
http://lib.dvfu.ru:8080/lib/item?id=chamo:828027 &theme=FEFU

5. BacunbeB I'.A. VYmnpaBieHue CEpBUCHBIMH MPOJYKTaMHU B MapKETUHIE
yciIyr [DnekTpoHHBIH pecypc]: ydeOHOe TocoOue s CTYACHTOB BY30B,
oOydJarommxcss 1O CHEMUANbHOCTAM «MapkeTuar», «Kommeprus (ToproBoe
neno)» / I'.A. Bacunbes, E.M. JleeBa. — DeKTPOH. TEKCTOBbIE JaHHbIE. — M. :
FOHUTU-JIAHA, 2017. — 192 ¢. — 978-5-238-01578-1. — Pexum nocryma:
http://www.iprbookshop.ru/71172.html

HopMmaTuBHO-IpaBOBbIe MATEPHUAJIBI
1. TOCT P UCO 9000:2001 “Cucrembl MeHe»KMeHTa kauecTBa. OCHOBHBIC
TIOJIOXKEeHHS U ciioBaphy. http://docs.cntd.ru/document/1200015260
2.'OCT P HCO 9001:2001 “Cucrema MEHEI)KMEHTa KadyecTBa.
TpeGosanus”. http://wiki-numbers.ru/gost_pdf/gost-r-iso-9001-2001
3.TOCT P HCO 9004-2001 Cucrembl MEHEIKMEHTAa KadecTBa.

Pexomennmanuu 1o yimydmieHuto jaestenbHoctd (¢ M3menenmem N 1)
http://docs.cntd.ru/document/1200015261

4. TOCT P 1.5-2004 Crangaptuzanusi B Poccuiickoit  ®Denepanuu.
Cranmaptel HaumoHanibHble Poccuiickoit ®Denepaunu. IlpaBuna mnoctpoeHus,
W3JI0KEHHS], opopmieHus 17§ 0003HaYEHUS.
http://docs.cntd.ru/document/1200038796

5. TOCT P 1.7-2008 Crangaptuzauusi B Poccuiickoit ®Dexnepanum.
CranpgapTtel HaumMoHaidbHble Poccuiickoit ®epepauuu. IlpaBuna odopmiieHus u
o0O3HaueHUsA TMpH pa3paboTKe Ha OCHOBE TMPUMEHEHHUS MEXIyHApOIHBIX
crangaptos http://docs.cntd.ru/document/1200071049

6. ®3 PO «O Texnmueckom peryiaupoBanum» oT 27.12.2002 Nel84-d3
https://giod.consultant.ru/documents/740381?items=100

Ilepedyensb pecypcoB HH(OPMAINMOHHO-TEJIEKOMMYHUKAIIMOHHOI CeTH

«AnTepuen


http://lib.dvfu.ru:8080/search/query?match_1=PHRASE&field_1=a&term_1=%D0%93%D1%80%D0%BE%D0%B4%D0%B7%D0%B5%D0%BD%D1%81%D0%BA%D0%B8%D0%B9,+%D0%A1%D0%B5%D1%80%D0%B3%D0%B5%D0%B9+%D0%AF%D0%BA%D0%BE%D0%B2%D0%BB%D0%B5%D0%B2%D0%B8%D1%87.+&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:828027&theme=FEFU
http://www.iprbookshop.ru/71172.html
http://wiki-numbers.ru/gost_pdf/gost-r-iso-9001-2001

1. Bcepoccuiickuii Hay4yHO-UCCIE0BATEIbCKUN MHCTUTYT CepTH(PHUKAIUN —

Pexxum moctyna: http://www.vniis.ru
2. Becepoccuiickuii HaydYHO — MCCIIEA0BATEIbCKUIT HHCTUTYT CTaHIapTU3AINH
17} ceptuduKanuu B MalIMHOCTPOCHUHU — Pexum JOCTyIIa:

http://www.vniinmash.ru

3. EBpasmiickoe  skoHOMHMUeckoe coolmiectBo — Pexxum  jgocryma:

http://www.evrazes.com/

4. EBpa3uiickas ~ 3KOHOMHYECKass  Komuccus —  Pexum  gocryna:

http://www.tsouz.ru/Pages/Default.aspx

5. UCO. MexayHapoaHas OpraHu3alus IO CTaHAapTH3aluu — Pexum

nocryma: http://www.iso.org/iso/ru/home.htm

6. Koncynbrant [Tnroc — Pexxum poctyna: http://www.consultant.ru/

7. MexrocygapCTBEHHbId COBET 10 CTaHAAPTU3ALMH, METPOJOTHUH U

ceprudpukannu (MI'C) — Pexxum moctyma: http://www.easc.org.by/

8. CDGI[epaJIBHOG AIrCHTCTBO II0 TCXHUYCCKOMY PCTYIUMPOBAHNUIO U MCTPOJIOTHA
— Pesxum octyna: http://www.gost.ru/
9. IEC/CELI. International Electrotechnical Commission — MexayHapoaHas

anekTpoTexHudeckas komuccust (MOK) — Pexxum nocryma: http://www.iec.ch

Ilepeyenb nHPOPMALMOHHBIX TEXHOJIOTHH
U IPOrPaMMHOI0 o0ecrevYeHust
Microsoft Word
Microsoft Excel
Microsoft PowerPoint
Microsoft Publisher

Koncynprantllmtoc / ['apant

o a0k~ wDh e

Microsoft Internet Explorer/ Mozilla Firefox/ Opera

VI.METOAUYECKHUE YKA3ZAHUS 10 OCBOEHUIO JUCHUIIVINHBI

1. MeToauueckue yKa3aHus K BbINIOJHEHUI0 MYJILTUMEIUIHON MPe3eHTalun

MynbTUMenuiiHbIe MTpe3eHTaluu, pedepaThbl, TBOPUECKUE PAOOTHI CTYJIEHTOB


http://www.iec.ch/

SBJISIIOTCS] 00s13aTENIbHBIMM, M K HUM MPEIBSIBISIOTCS CIEAYIOIINE TpeOOBaHUs, KaK
10 COJIEPKaHMIO, TaK U MO0 0(hOPMIIEHUIO:
1. AKTyaJbHOCTh U OPUTHHAIBHOCTH BEIOPAHHOM TEMBI.
BrisiBnenue v nmocraHoBka mpo0JieMbl HCCIICTIOBAHMS.
Hanuuwue niana, 1ea4 1 3aaa4.
UeTkas u JIOTUYHAS CTPYKTYpa U3JI0KEHUS MaTeprana.
OO6ocHOBaHHBIE BEIBOABI ITO TEME MCCIICIOBAHMS.
AHanM3 pa3IMYHBIX UCTOYHUKOB ¥ JINTEPATYPHI 110 U3ydaeMoi mpobdiieme.

I'pamoTHO cocTaBieHHas Ouoaorpadus.

©® N O oA W N

CaMOCTOATEIBHOCTh PAOOTHI.

MynbTUMenniiHasE Tpe3eHTaluusi — 3TO JJEKTPOHHBIA TOKYMEHT 0CO00To
polia, ¢ KOMIUIEKCHBIM COJAEpPKaHUEM U OCOOBIMH BO3MOKHOCTSIMH YIIPaBJICHUS
BOCIIPOU3BEIECHUEM.

OCHOBHOU NPUHLMIT JIEUCTBUS — 3TO BIUSHUE HA BU3YAJIbHOE MBIIIJICHUE
ciymaresieid. OTHOBPEMEHHOE BKJIOYEHUE 3PUTEIBHOTO U CIIyXOBOTO BOCIPHSITHS
MOBBIIIAIOT 3P PEKTUBHOCTH BOCTIPUATHSA UH(POPMALIUU.

[IporpaMMHBIN TTPOAYKT B 00JACTH MOJATOTOBKH AJIEKTPOHHBIX MPE3CHTAINI
sBisieTcst MSPowerPoint

— I'paduku

— Ta0munel

— Buneo marepuaisl

3BYKOBBIE MATEPHUAJIBI

— AHuManus npeAcTaBIsIeMOro MaTepuana
NudopmarimonHas MoJieb Tpe3CHTaIUK:

— TexcToBBIii MaTepuan OJDKEH OBITh HAMHMCAaH JAOCTATOYHO KPYITHBIM
mpudroM (He MeHee 20 pazmepa)

— Ha onHoM crnaiizie He cieAyeT pa3meniaTh MHOTO TEKCTOBOM MH(opMaruu
(ae Oomee 2 onpeneneHU WM He 00J1eeS TE3UCHBIX TOJIOKEHUM )

— Bonee BocmpuHMMaeMbIMH COYETaHHMSIMH 1BeTOB Impudra u Qona
SBJISIIOTCS CIIeytolre: Oeblii Ha TEeMHO-CUHEM, O€JIbIi Ha MypIypHOM, YepHBIN

Ha 0eJI0M, >KEITHII Ha CHHEM.



2. Metoanueckue ykazanus K pegepupoBaHMIO JIUTEPATYPHBIX HCTOYHMKOB
PedepupoBanue —  pa3HOBUJHOCTH  CAMOCTOSITEIBHOM  pabOTBI ¢
JUTEPATypHbIM HCTOYHUKOM, COCTOSIIIE B UCIOJIB30BaHUU Pa3zHOOOpA3HBIX
npueMoB 00pabOTKM 3akitoueHHONM B HeM uHbopmaiuu. [lpu pedepupoBanuu
MaTtepuasl ~ MCTOYHHMKA  KOHCIEKTUPYETCSA,  IUTUPYETCS,  aHAIU3UPYETCH,
00001aeTcs, CpaBHMBACTCSA, B HEM BBIACIACTCS TJABHAs MBICIb, K HEMY
BBIPQKAETCS JIMYHOE OTHOILECHHE, TMPOBOASTCS OOOCHOBaHWE, JOKA3aTeNbCTBO,
MOJIEJTUPOBaHHE, KIIaCCU(DUKALIUA.

Ha3nauenne pedeprpoBaHus COCTOUT B TOM, YTOOBI MPOJEMOHCTPUPOBATH
yMeHue paboTaTh ¢ HHQOpMalUEW, UCIOJIb3ysl HAYYHBIE TMPUEMBI M METOJIBI,
yMEHHE paboTaTh C pa3IMYHBIMM HCTOYHUKAMH TO3HAHUS, Pa3HOOOpa3HBIMU
YKaHpaMHu Hay4dyHOU JIUTEepaTyphl, a TaKKe CIIOCOOHOCTh MOHUMATh U MIPOHUKATh B
CMBICJI TEKCTOB, aJICKBATHO aBTOPCKOMY 3aMBICITY.

3. Meroanueckue yka3aHusl K HAMUCAHUIO AHHOTAIIMM CTATHU
AHHOTaIUsi — 92TO KpaTkoe, 0OOOIIEHHOE OmnucaHue (XapaKTePUCTHKA)
TEKCTa KHUTH WJIHA CTaThH.
IIman anHHOTAIMU:

1. Ilepen TeKCTOM aHHOTAIIMU JAIOTCS BBIXOJIHBIE JTaHHBIC (aBTOp, HA3BaHUE
CTaTbhU, Ha3BaHUE JKypHaJa, TOJ] *KypHaa).

2. AHHOTAIMs COCTOMT W3 JBYX yacTei. B mepBoil yactm dopmymnupyercs
OCHOBHAasl TéMa CTaThU; BO BTOPOH - MEPEUUCIISIIOTCSI OCHOBHBIE MOJIOXKEHUSI.

3. CyObeKT neiCTBUS B aHHOTAIIMK OOBIYHO HE Ha3bIBaeTCs (OH M3BECTEH W3
KOHTEKCTa), aKTUBHEE YIOTPEOJISIOTCS MAaCCUBHBIE KOHCTPYKIMH (TJIArOJIbHBIE U
MIPUYACTHHIC)

[Tpumep:

B craTthe Ha ocHOBe aHanu3a (4ero?) mokasas (4ro?)...
Koncratupyeres, 4ro...

['oBopuTcs o...

B 3akirouenue kparko pazoupaercs (4to?)

Pexomenayemsiit 00beM AnHOTaiuu He menee 500 cioB



VII.

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE

Hucnneit bpaitnst Focus-40
Blue — 3 mr.

Hucnneit bpaiins Focus-80
Blue

Pabouas crannus Lenovo
ThinkCentre E73z — 3 mir.
BI/I)IGO YBCIIMYHUTCIIb

ONY X Swing-Arm PC

JUCHHUITINHBI
HaunmenoBanue OcHanieHHOCTh [Ipumeuanue
Ne CIICLIMAIBHBIX MOMELIECHUN | TOMEILEHUH JJIst
I /;1 No ayg. u IIOMEIIECHUHN JUISL | CAaMOCTOSITEIIbHON paboThl/
CaMOCTOSITENIbHON PabOTHI Kon-Bo pabounx
(TocaIoYHbBIX ) MECT
690922, r. BrnammBoctok, | Mono6mok Lenovo C360G- | DY0198072 DA-
OCTpOB Pycckuit, | 134164G500UDK — 5 mr. 667-
IIOJIyOCTPOB Canepnsiii, | Konup-nipuHrep-1BeTHOR 17 08.02.2018 Apt
nocenok Asike, 10, xopmyc | ckanep B e-mail ¢ 4 -Jlaitn
A - ypoenp 10, ka0. | oTkamu Xerox Texnonomxu 110
A1042, nomewmenue puas | WorkCentre 5330 ADOBE,
camocTosiTeIbHO# padorel | (WC5330C 2Y0201024 DA-
1 YuranpHpiid | UnTanbHbIHM 3an 091-
' 3ai MEPUOIUYCCKUX H3JIaHUH C 18 24.04.2018 Cod
OTKPBITHIM JOCTYTIOM TiaitH [Ipoextsr 10
Hayunoit 6ubimorexu ESET NOD32,
2VY0205486 DA-
261-
18 02.08.2018 Cod
tJlaitn Tpeitn_I10
Microsoft
690922, r. BrnamuBoctok, | Monobnok Lenovo C360G- | DY0198072 DA-
OCTpOB Pycckwit, | 134164G500UDK — 115 667-
MOJIyOCTPOB CanepHblid, | 1IT. 17 _08.02.2018 Apt
nocenok Asike, 10, kopmyc | MHTErpupoBaHHbIii -Jlaiin
A - ypoeenb 10, KkaO. | ceHCOpHBIN AUCILIEH Texnonomxu_I10
A1042, mnomemenune aisi | Polymedia FlipBox ADOBE,
CcaMoCTOATeIbHOU padoThl | Konup-npuHTEp-1BETHOM 2Y0201024 DA-
UuranbHbIN 3an | ckanep B e-mail ¢ 4 091-
T'YMaHUTApHBIX HAyK J0TKaMH Xerox 18 24.04.2018 Cod
c otkpeiteiM  noctynom | WorkCentre 5330 TiaiH [Ipoextsr [10
Hay4Hoii OubmuoTexu (WC5330C ESET NOD32,
ITosntHOIIBETHBIN KOTIAP- Y 0205486 _DA-
npUHTEp-cKaHep Xerox 261-
9 YuTaabHbIH WorkCentre 7530 18 02.08.2018 Cod
' 3an (WC7530CPS tJlaita Tpeiin_ I10
O06opynoBanue 1Jisi Microsoft
WHBAJUI0B U JIUII C
OrpaHUYeHHbIMH
BO3MO’KHOCTSIMU
310POBbS:




edition

Mapxkep-aukrodon Touch
Memo uungpoBoii
YcTpolcTBO MOPTATUBHOE
JUTSL YTEHUS
IJIOCKONEYATHBIX TEKCTOB
PEarl

Cxanupyromias u
YUTAIOIAs MalIMHA JIs]
HE3PSUUX U CIAO00BUAALINX
nosibzoBateneit SARA
[MpunTep bpaiins Emprint
SpotDot - 2 mir.

[Ipuntep bpaitnsa Everest -
D V4

Buneo ysenuunrens
ONYX Swing-Arm PC
edition

Buneo ysenuunrens Topaz
24” XL cranmoHapHbIi
3IIEKTPOHHBIN
OO6yuarommas cucrema Jjist
JIeTel TaKTUIIbHO-peYeBas,
an0o 1 Jroe ¢
OTrpaHUYEHHBIMU
BO3MO>KHOCTSIMH 37]0POBbsI
YBenuuuTens pyuyHon
Buaeo RUBY
NOPTATUBHBIA — 21IIT.
Okpan Samsung S23C200B
Mapxkep-aukrodon Touch
Memo nugposoit

G236

690922, r. BmaguBOCTOK,
OCTPOB Pycckui,
IIOJIyOCTPOB Canepnbli,

nocenok Asike, 10, kopmyc
G, xab. G236, yuebOHas
ayIUTOPUS ISl TIPOBEICHHS
3aHATHH CEMHMHAPCKOI0
THIIA (mpakTHYeCKuX
3aHITHN); y4yeOHas
ayIUTOpUsl JUII KYPCOBOTO
MPOEKTUPOBAHUS
(BBITIOJTHEHUS KYpPCOBBIX
pabot); yueOHast ayauTOpHUs
TSt TPYIITOBBIX "
WH/IMBUYATbHBIX
KOHCYJIbTaIUi; yueOHast
ayauTopus IS TEKYIIEero
KOHTPOJIS "
IIPOMEKYTOUHOU
aTTecTalluu

25 mocaJ04YHbBIX MECT,
ABTOMATU3UPOBAHHOE
pabouee MecTO
TpenoaBaTes,
NepeHOCHasi MarHUTHO-
MapKepHas JOCKa
Hoyt0yk Acer
ExtensaE2511-30BO
DKpaH € 3JIEKTPONPUBOJIOM
236*147 cm Trim Screen
Line; ITpoextop DLP, 3000
ANSI Lm, WXGA
1280x800, 2000:1
EW330U Mitsubishi;
IToacucrema
CrieIMaIu3uPOBAHHBIX
KperuieHni 000pyIoBaHus
CORSA-2007 Tuarex;
IToacucrema
BUJICOKOMMYTAITUH;
IToacucrema
ayJIMOKOMMYTAIlUU U




3BYKOYCHIICHUS;
aKyCTHUYECKasl CUCTeMa ISt
MOTOJIOYHOTO MOHTaxa SI

3CT LP Extron; mmudpoBoii

G231

aynuornpoueccop DMP 44
LC Extron.
690922, r. BmaguBocToK, | 26 mOCaJOYHBIX MECT,
OCTpOB Pycckuii, | aBTOMaTu3npoBaHHOE
MIOJIyOCTPOB CarnepHbii, | pabouee MecTo
nocenok Asikc, 10, xkopmyc | npernojaBaTens,
G, xab. G231, yueOHas | mepeHOCHAs MArHUTHO-
ayUTOpUS JJIsl IPOBEICHUS | MapKepHas 10cKa
3aHATUN cemuHapckoro | KommnberoTepHsli Kiiacc,
THMA (mpaktuyeckux | Mono6sok Lenovo C360
3aHATHH); yueOnas | 19,5 (1600x900), Pentium
aymutopusi st Kypcosoro | G3220T, 4GB DDR3-1600
MIPOEKTUPOBAHHUS (1x4GB), 500GB HDD
(BBITIOJTHEHUS kypcoBbix | 7200 SATA, DVD+/-RW,

pabor); yueOHast ayIuTopus
IUI TEKYIIEero KOHTPOJIS U
IIPOMEKYTOYHOU
aTTecTaluu; yueOHas
ayUTOpUsl ISl TPYHIOBBIX
u VHIVBUAYaJIbHBIX
KOHCYJIbTallUH;

GigEth, Wi-Fi, BT, usb
kbd/mse, Win7
Kopnoparusnas (64- bit)
(26 mt.)

DKpaH ¢ 3JeKTPOIPUBOJIOM
236*147 cm Trim Screen
Line; [Ipoextop DLP, 3000
ANSI Lm, WXGA
1280x800, 2000:1
EW330U Mitsubishi;
[Toncucrema
CreIMaTu3UPOBAHHBIX
KperuieHui 000pynoBaHus
CORSA-2007 Tuarex;
[Toncucrema
BUJICOKOMMYTAITUH;
[Toncucrema
ay/IMOKOMMYTAIlUU U
3BYKOYCHUJICHNS,
aKyCTHUYeCKasi CucTeMa Jjist
MOTOJOYHOIO MOHTa)ka Sl
3CT LP Extron; uudpooit
aynuonpoueccop DMP 44
LC Extron.

G202

690922, r. BmaauBOCTOK,
OCTPOB Pycckui,
IIOJIyOCTPOB CanepHbli,
nocenok Asikc, 10, xkopmyc
G, xab. G202, yuebHas
ayUTOpUs AJIs IPOBEACHUS
3aHATHN JIEKIIMOHHOTO
TUMa; ydeOHas ayauTopus
JUIs  TIPOBEJEHUS 3aHATUI
CEMHHApPCKOT0 TUIA
(IpakTUYECKUX  3aHATUH);

y4ueOHast ayguTopus ISt

34 mocaJOYHBIX MECT,
aBTOMATHU3HPOBAHHOE
pabouee mecTo
rpernojaBaTeis,
MepPEeHOCHAasi MarHUTHO-
MapkepHas nocka, Wi-Fl
Hoyt0yk Acer
ExtensaE2511-30BO
DKpaH ¢ 3JEKTPOIPUBOIOM
236*147 cm Trim Screen
Line; ITpoextop DLP, 3000
ANSI Lm, WXGA




KYpPCOBOTO MPOSKTHPOBAHHS
(BBITIOTHEHNUS KYPCOBBIX
pabot); yueOHas ayauTopus
IJIsl TEKYLEro KOHTPOJIST W

1280x800, 2000:1
EW330U Mitsubishi;
IToncucrema
CreIMaTu3UPOBAHHBIX

IIPOMEKYTOYHOU KpeIuleHuid 000py10BaHus

arrecTanuu CORSA-2007 Tuarex;
IToncucrema
BUJICOKOMMYTAIIHUH;
IToncucrema
ayTMOKOMMYTAITUU U
3BYKOYCHJICHUS;
aKyCTHUECKasi CUCTEMA ISt
MOTOJIOYHOTO MOHTaxka Sl
3CT LP Extron; nmudposoii
ayauomnpoiieccop DMP 44
LC Extron.

690922, r. BimaguBocToOK, | 25 mOCag0YHBIX MECT,

OCTpOB Pycckuii, | aBTOMaTu3upoBaHHOE

10JIyOCTPOB Canepnbii, | pabouee MecTo

nocenok Asike, 10, kopmnyc | npenojaBarens,

G, xab. G241, yueOHas | mepeHOCHAs MAarHUTHO-

ayUTOpUs JJIs IPOBeJeHUs | MapkepHas jocka, Wi-Fl

3aHATUN cemunapckoro | Hoyroyk Acer

THITA (mpaktuyeckux | ExtensaE2511-30BO

3aHITHUN); yueOHasi | DKpaH C 3JIeKTPOIPUBOIOM

aymuTopusi Juisi KypcoBoro | 236*147 cm Trim Screen

MPOEKTUPOBAHUS Line; ITpoexTop DLP, 3000

(BBITIOJIHEHUS kypcoBbix | ANSI Lm, WXGA

pabort); yueOHas ayautopus | 1280x800, 2000:1

G241 VTSt IPYIITOBBIX u | EW330U Mitsubishi;

WHIUBUIYaIbHbBIX [Moxcucrema

KOHCYJIbTAIUH; ydeOHas | CreIruaIn3upOBaHHBIX

aymqUTOpHUSl U1 TEKYIIETO | KperuieHui 00opy10BaHUs

KOHTPOJIS n | CORSA-2007 Tuarex;

IIPOMEKYTOUHON IToncucrema

aTTeCTaIluu BUJICOKOMMYTAIIHH;
[Toxcucrema
ayTMOKOMMYTAITUH U
3BYKOYCHIICHUS;
aKyCTHYeCKas CUCTeMa JIJIst
MOTOJIOYHOTO MOHTaxa Sl
3CT LP Extron; uudpooit
aynuonpoueccop DMP 44
LC Extron.

690922, r. BmaguBocToK, | 25 m0oCag0YHBIX MECT,

OCTpPOB Pycckuii, | pabouee mecTo

MOJIyOCTPOB CarnepHblid, | IpenogaBarerns,

nocenok Asike, 10, kopmyc | nepeHocHass MarHuTHO-

G237 G, kab. G237, yuebHas | mapkepHas qocka, Wi-Fl

aAyIUTOPHS JJISI IPOBEICHUS

3aHATHI CEMUHAPCKOr 0

THTIA (TIpaKTHYECKUX

3aHATHH); yueOHas

ayTUTOpHUsl JUIsl KypCOBOTO




MPOEKTUPOBAHUS
(BBITTOJTHEHUS KYPCOBBIX
pabot); yueOHas ayauTopus
TSt IPYIIIOBBIX u
WHJIUBUTyaTbHBIX
KOHCYJIbTaIHIA; ydeOHas
ayauToOpUsl ISl TEKYIIETO
KOHTPOJIS u
IIPOMEKYTOUHOU
aTTeCTalluu

G411

690922, r. BumaguBOCTOK,
OCTpPOB Pycckuit,
IIOJIyOCTPOB CanepHbli,
nocenok Asikc, 10, xopmyc
G, xab. G411, yuebHas
ayIUTOpUS AJIs IPOBEICHUS
3aHATHI CEMHHAPCKOT 0
THIIA (mpakTUYeCKuX
3aHITHUN); yueOHast
ayqTUTOpHUsl ISl KypCOBOTO
MIPOCKTUPOBAHUS
(BBITIOJIHEHUS KYPCOBBIX
pabor); yueOHast ayIuTopus
JUIS TEKYIIETo KOHTPOJIS M
IIPOMEKYTOYHOU
aTTecTaluu; yueOHast
ayTUTOpUSL IJSl TPYIIOBBIX
" WHIUBUTYAIbHBIX
KOHCYJIbTAlIUI

26 ocaJIoOYHbBIX MECT,
ABTOMAaTU3UPOBAHHOE
pabouee mecTo
npernojaBarels,
NepeHOCHAasi MarHUTHO-
MapKepHasi JoCKa
KommnbsrorepHslii kinacc
Mono6nox Lenovo C360
19,5 (1600x900), Pentium
G3220T, 4GB DDR3-1600
(1x4GB), 500GB HDD
7200 SATA, DVD+/-RW,
GigEth, Wi-Fi, BT, usb
kbd/mse, Win7
Kopnoparusnas (64- bit)
(26 mt.)

DKpaH ¢ 3JIEKTPONPUBOIOM
236*147 cm Trim Screen
Line; ITpoexTop DLP, 3000
ANSI Lm, WXGA
1280x800, 2000:1
EW330U Mitsubishi;
[loncucrema
CreIMaTu3uPOBAHHBIX
KperuieHui 000pynoBaHus
CORSA-2007 Tuarex;
[Toxcucrema
BUJICOKOMMYTAITUH;
IToacucrema
ay/IMOKOMMYTAIlUU U
3BYKOYCUJICHNS,
aKyCTHYeCKas CUCTeMa JIJIst
ITOTOJIOYHOr0 MOHTaxa SI
3CT LP Extron; undpooit
aynuonpoueccop DMP 44
LC Extron.

B uwuranpupix 3amax Hayunoit Oubmmoreku JB®Y npenycMoTpeHb
paboune MecTa i JIIOJ€d C OTpaHMYEHHBIMH BO3MOXXHOCTSIMH 3/10pPOBbS,
OCHAILlEHbl JHCIICSIMU W TpUHTepamu bpaiinsg; ob6opynoBaHHbIE MOPTATUBHBIMU
yCTpOMCTBAMH Il YTE€HUSA IUIOCKONEYATHBIX TEKCTOB, CKAHUPYIOIIUMU U

YUTAIOIUMKX MalllhMHaMK, BHACOYBCJICUUTCIEM C BO3MOXHOCTBIO PETYIAINUN



LBETOBBIX  CIEKTPOB;  YBEIMYMBAIOUIMMU  DJEKTPOHHBIMH  JIylaMH U
YJIBTPa3BYKOBBIMU MapKUPOBIIMKAMM.

B nensix obecrieuenust criennaibHBIX YCIOBUNH 00yUeHUs HHBAIHUIOB U JIUI] C
OTPaHUYECHHBIMA BO3MOXXHOCTAMH 3710poBbsi JIBDY Bce 3manus o00pya0BaHBI
naHaycam, JU(PTaMH, TOJBEMHHKAMH, CHEIUAIN3UPOBAHHBIMU  MECTaMH,
OCHAlICHHBIMU ~ TyaJeTHHIMM  KOMHATaMH, TaOiIuukamMu HH(DOPMAIIMOHHO-

H&BHI‘&HHOHHOI?I CHUCTCMBEI.

ViIl. ®OHAbI OHEHOYHBIX CPEJACTB

Ne | Konrposmpyembie Koasl 1 3Tansl OuenoyHble cpeacTBa
n/n pa3aeJbl / TeMbl ¢dopmupoBanus TeKyLIH i MPOMEKYTOYHASA
AUCHHUILIMHBI KOMIIeTCHIUH KOHTPOJIb arrecrauus
1. | Pazmen I. Vernbiii  onpoc | Borpocs! k
MenenkmMeHT 3HaeT - (YO) sk3ameny 1 — 36
KayecTBa yCJIyr B coziepKaHne Pemenne Tect
NIPaKTUYECKUX 1- 23
TOCTUHUYHOM TEXHONIOTHYECKHX | oo
npeanpusTHH IPOLIECCOB U
JOJDKHOCTHBIX
Tema 1. KauectBo 21 MHCTPYKIMH B
YCIyT B IIK 2. TOCTUHUYHOM
JACATCIIBbHOCTH,
TOCTUHUYHOM
- HOPMAaTHBHO-
MpeaNPUATHH

MPaBoOBYIO 0a3y
10 YIIPaBICHUIO
Ka4eCTBOM B

TOCTUHUIIAX.
YerHbIil  onpoc
Tema 2. (yo)
Merto/bI OLIEHKH Penrenne
KadyeCTBa MPAKTUYECKUX
00CITy)KUBaHHS B Ymeer - paGotars | 3a1a4
TOCTHHMUIIC ¢ Cucremon
KJIAaCCU(UKAIIH Bompocs! k
TOCTUHHIL U sk3ameny 1 — 36
JIPYTHX CPEJICTB
TIK 2.2 pa3MenieHus, Tect
Kpanudukanmons 1-23
BIMU
TpeOOBaHUIMHE K
paboTHHUKaM
TYpUCTCKOH
Tema 3. Buenpenue WHIyCTPUH | JIP.
CHCTEMBI Ka4€CTBA B
paboty

TOCTUHHUYHOI'O




NpEAIPUATUS

IK 2.3

Baaneer -
OCHOBaMH
MCHEDKMEHTA
KauecTBa B
TOCTUHHYHOM
ousHece U
COTPSIKEHHBIMU C
HUMH
YIIPABICHYECKUM
U PEIICHUSIMHU

YcerHbIM - ompoc
(YO)

Pemienue
MPAKTAYECKUX
3a7a4

Bompocs! k
sk3ameny 1 — 36
Tect

1-23

2. Pazgen I1.
CranaapThl B
TOCTHHHYIHOMH
HHAYCTPHH

PO

Tema 1. Ctangaptel B
TOCTUHUYHOMN
WHAYCTPUU

Tema 2. HopMaTusHO
— IpaBoBas 0aza
oOecrieyeHus KauecTBa
TOCTUHUYHBIX YCJIYT B

IIK 2.1

3naer -
CTaHJAPThHI
Ka4yecTBa U
HOPMBI
0e30macHOCTH
KOMILIEKCHOTI'O
00CITy>)KMBaHUS
Ha

TIPS IITPUATHSIX
TOCTHHHUYHOM
WHIYCTPUH.

CobecenoBanue
(YO-1)
Tect (ITP-1)

Bomnpocs k
sk3ameny 37 - 56
Tect

24 - 40

K 2.2

Ymeer -
pa3zpabaThIBaTh
CTaHJapThI
KauecTBa U
HOPMBI
0€30macHOCTH
KOMIIJIEKCHOTO
00CITy>)KMBaHUS

CobecenoBanue
(YO-1)
Tect (ITP-1)

Bonpocs! k
sk3ameny 37 — 56
Tect

24 - 40

IIK 2.3

Baapeer -
OCHOBAMH
MEHEKMEHTA
KauecTBa B
TOCTUHUYHOM
ouzHece u
CONPSKEHHBIMU
C HUMU
YIPaBJICHUYECKH
MU PEIICHUSMU

CobecenoBanne
(YVO-1)
Tecr (ITP-1)

Bomnpocs! k
sk3ameny 37 — 56
Tect

24 - 40

IlIkaJia oueHUBaHUs YPOBHA ¢OPMHUPOBAHHOCTH KOMIIETEHIIUI

Kon u Jtansl GopMHUPOBAHMA KpUTEpHUHU MoKa3aTeju
¢popmynupos KOMIIETEeHIIU U
Ka
KOMIIETCHI[UH
OTtcyTcTBHE 3HAHUI
- COJZIepIKaHue Y IToporossrit
3HAeT TEXHOJIOTHYECKHX DparmeHTapHEIE SHAHKA
(ToporoBerit MIPOLIECCOB U HemnonHble 3HAHUS
OBCHb OJDKHOCTHBIX basoBbrit
TIK 2 - My ) A N CcopmupoBaHHbIe, HO
WHCTPYKLUH B
COACPIKAIUC OTACIbHBIC




CriocobeH TOCTHHUYHOM poOesIbl 3HAHHS
OLICHUTH JIEATEIIbHOCTH;
COOTBETCTBHUE - HOpMaTUBHO-
KadecTBa MIPaBOBYIO 6azy 1Mo CdopmupoBaHHbIE U B .
BICOKUI
BBITIOJIHAEMBIX YIIPaBJICHUIO CHCTEMaTHYECKUE 3HAHHS
pabor, KaueCTBOM B
pa3paboTaHHBIM FOCTHHHMIIAX..
Ha - paboTartb ¢ OrcyTcTBHE yMCHHI
OpEANPUATUH Cucremoii UaCcTHIHO OCBOGHHOG IToporosrit
peryiaMeHTaMm u KJIacCU(UKAITII yMeHHe
CTaHaapTam TOCTHHHI U APYTUX B nenom ycrerninoe, HO He
ymeer CPENCTB pa3sMEIIEHNs, | CHCTEMAaTHIECKOE YMCHHE
(nponBunyThlil) | KBanudukaunonHeiMu | B nenom ycnermsoe, HO bazoBpIit
TpeOOBaHMSIMU K COJIepIKaILee OTACIBHBIC
pa60THI/IKaM HpO66JIbI YMEHNE
TYPHUCTCKOM VYcnemsoe u Bricouit
WH/TYCTPHH 1 AP. CHCTEeMaTHYECKOE YMEHHUE
He Bmaneet
- OCHOBaMH [oporoBssiit
MeHEKMEHTa @DparMeHTapHOE BIaICHHE
Ka4CCTBa B B 11¢710M ycIenHoe, HO He
BIIALEET FOCTHHUYHOM OM3HECE | cpcrematnyeckoe BIajieHHE
N U CONPSDKEHHBIMH C B 1e10M yemenHoe, Ho .
(BBICOKHIA) p B y ’ bazoBblit
HUMH COTIPOBOXKIAIOLIIEECS
YIpaBJICHYECKUMU OTAEIbHBIMH OLIMOKaMU
peIICHUIMU BIIaZICHUC
YcenemHsoe u .
Bricokuit
CHCTEMaTHYECKOE BIIaJICHHE
- CTaHAapThl KayecTBa | OTCyTCTBHE 3HAHMH .
IToporosslit
1 HOPMbI DparMeHTapHble 3HAHUS
3HACT Ge3omacHOCTH Henonabie 3HaHMS
N KOMIUJIEKCHOTO .
K 2 - (oporoBbIit o6V AIS Ha Ctpopmuposarkie, Ho BazoBbrii
YPOREHE) y COJZIepIKaIlle OTACIIbHBIC
Criocoben MPEANPUATHIX npo0esl 3HaHUS
OLIEHUTD TOCTUHUYHOMN CdopmupoBaHHbIC U Bricoxuii
COOTBETCTBHE WHJyCTPHH. CHCTEeMaTHYECKHE 3HAHUS
KayecTBa OTtcyTcTBHE YMEHHH
BBIIIOJIHSIEMBIX YacTHYHO OCBOEHHOE IToporosslit
pabor, - pazpabaThIBaTh YMCHHC
paspaboTaHHBIM CTaHJapThbl KAYECTBA U B nenom yenemroe, Ho He
Ha yMeeT CHCTEeMaTHYECKOE YMEHHE
(TIpoABHHYTHIN) HOpM1 GesonachocTn B wenom ycnerHoe, HO bazoBbrit
HpEANpUATHI POABHHY KOMIUIEKCHOTO . Y ’
CrTAMCHTAM 1 coJieprKalliee OTACIIbHBIC
p 00CITyKBaHHS MPOGEIBI yMeHHE
CTaHapTaM
Ycnentnoe u .
Bricokuit
CHCTEMATHYECKOE YMCHHUE
He Bnaneer
- IToporossrit
OCHOBaMH dparMeHTapHOE BIAJCHHE p
MEHEIKMEHTA
KadyecTBa B B nenom ycnemnoe, HO HE
BJIajieeT FOCTUHMYHOM OHM3HECE CBHCTeMaTH%CKoe BITAJICHYC
(BBICOKHIA) U CONPSKEHHBIMHU C [[CJIOM yCTICIIIHOE, HO ba3oBslit
COTIPOBOXKIAIOIIIEECS
HUMHU
OT/CNIbHBIMH OLINOKAMHK
yIpaBIE€HYECKUMU B —
PCLICHISIMH VYcnennoe u N
Bricokuit

CHUCTEMATHUYCCKOC BJIaACHHUC




MeToanyecKkue peKOMeHAaluH, ONpeessiionue nNpouexypbl OleHUBAHUA

pPe3y/JIbTATOB OCBOCHUS TUCHUILINHBI

Texkymasi arrecraumsi CTyAeHTOB. Texylmias arrectanus CTYJIEHTOB IO
JUCLHUIUINHE «YTIPaBICHUE KAaYe€CTBOM T'OCTUHUYHBIX YCIYr» IPOBOJUTCS B
COOTBETCTBHM C JIOKaJIbHBIMM HOpPMATUBHBIMU akTamu J[IBOY wu sBusgercs
00513aTeTHLHOM.

Tekymasa arrectauuds 1O  JUCHMIUIMHE  «YTPaBIECHUE  KAayeCTBOM
TOCTUHUYHBIX YCIyT» MPOBOAUTCS B (hOpME KOHTPOJBHBIX MEPONPUSATUN (TECTHI,
MPAKTUYECKUE 3a/laHMsI) 10 OICHUBAHUIO (PAKTUYECKUX PE3YJIbTaTOB OOYy4YEHUS
CTYJIEHTOB U OCYILIECTBIISIETCS BEAYILIUM IPETIOJaBATEIEM.

OOBeKkTamMu OIIEHUBAHUS BHICTYIIAOT:

— y4yeOHas JUCIUIUIMHA (aKTUBHOCTh Ha 3aHATUSX, CBOEBPEMEHHOCTH
BBITIOJTHEHUS PA3JIMYHBIX BUJIOB 3aJaHUM, MTOCEMIAEMOCTh BCEX BUIOB 3aHATUU IO
aTTECTyEeMOM JUCHUILINHE);

— CTENEeHb YCBOCHHMS TEOPETUYECKUX 3HAHUM (AaKTUBHOCTH B  XOJI€
OOCYXXJIEHH MaTepHaliOB JICKI[MH, aKTUBHOE YyYacTHE€ B JIHCKYCCHSIX C
apryMeHTaMu U3 JOMOJHUTEIbHBIX MUCTOYHUKOB, BHUMATEIBLHOCTh, CIIOCOOHOCTh
3a/laBaTh BCTPEYHBIE BOMPOCHI B paMKaX JUCKYCCHUU WU OOCYXICHUS,
3aMHTEPECOBAHHOCTh U3y4YaeMbIMU MaTepUaJIaMH );

— YPOBEHb OBJIQJICHUSI MPAKTUYECKUMHU YMEHUSMH W HaBBIKAMU TI0 BCEM
BUJIaM y4eOHON paboThl (Ompeaensercs Mo pe3yibTaTaM KOHTPOJBHBIX padorT,
MPAKTUYECKUX 3aHSTUN, OTBETOB HA TE€CTHI);

— pe3yJIbTaThl CAMOCTOSITEIILHON paOOThI

IIpomexyTouHasi aTrrectauusi CTyAeHTOB. [IpomexyTouHas arrecTaius
CTYICHTOB MO JUCHUIUIMHE «YTPaBJICHHE KAaYE€CTBOM TOCTUHUYHBIX YCIIYI»
MPOBOAUTCS B COOTBETCTBUU C JIOKAJbHBIMU HOpMAaTUBHBIMU akTamMu JIBDY wu
SBJIIETCS 0053aTEILHOM.

Buja npomeskyTouHoil arrecTanuu — 3k3aMeH (7 ceMecTp), COCTOSIIMN U3
YCTHOTO OTpoca (OTBETHI Ha BOMPOCHI AK3aMEHAITMOHHBIX OMJIETOB)

Kparkass xapakTepucTHKa NpouHeaypbl NPHUMEHEHUS MCIOJIb3yeMOro

OLCHOYHOI0 CcCpeacTrBa. B PE3YyJbTATC IIOCCIICHUS HCKHI/Iﬁ, IMPAKTUYCCKHUX



3aHSATUNA, CEMUHApPOB M KPYIJIBIX CTOJIOB CTYJEHT IOCIEA0BATEIbHO OCBAMBAECT
MaTepuaibl IUCHUIUIMHBI U W3Yy4aeT OTBEThl HA BOIPOCHI K 3K3aMeHy. B xonue
MMPOMEKYTOYHOW aTTECTAlMH CTYAEHT TOTOBUT OTBETHI HA 3K3aMEHALMOHHBIC
BOIpOChl. KpuTepunm OLEHKM TEKyIIeW aTTecTallud — KOHTPOJIbHAS IPOBEpKa
3HaHUM (JOKJIa/, YCTHBIM OMpOC, MPE3eHTAIMs, BBIIIOIHEHNE TECTOBBIX 3aJaHUM,
COCTaBJICHUE AaHHOTAIIMU CTaTbHU).

Kpurepuu BbicTaB/IeHHSI OLCHKH:
1. CrygeHT yBEpEeHHO OTBEYAET, BIAJACET TEMATUUYECKO-CMBICIOBBIM IIOJIEM,
ONEPUPYET TEPMUHAMH IO KYpCYy «YTIPaBIECHUE KAY€CTBOM I'OCTUHUYHBIX YCIYT»,
CIIOCOOEH OTBEYaTh HA YTOYHSIOIIME BOIPOCHI TMPEMNojaBareiisi — OIICHKa
«OTIIMYHO.
2. CTyJIeHT B OCHOBHOM BJIaJIC€T TEMaTHUYE€CKO-CMBICIIOBBIM I10JIEM, 3HAET 0a30BbIE
TEPMHUHBI TI0 KypCy «YNpPaBJICHHUE KAa4e€CTBOM TOCTUHHUYHBIX YCIYT», MOXKET
JIOMYCKaTh HE3HAYMUTENbHbIE OMIMOKH, OTBEYAEeT Ha OOJILIIMHCTBO YTOUHSIOIIMX
BOIIPOCOB MPEINOAABATENS — OLEHKA «XOPOILIO».
3. CtygeHT cnabo BiaJeeT TEeMAaTHKO-CMBICIOBBIM mosieM. OmnepupyeTr TOJIbKO
0a30BBIMM TEpPMUHAMH, MPAKTUUYECKH HE MOXET OTBEYaTh Ha YTOYHSIOIIUE
BOITPOCHI MPETOABATENS — OLIEHKA «YIOBJIETBOPUTEIBHOY.
4. CTyieHT HE BJaJIC€T TEMaTUKO —CMBICIIOBBIM MOJIEM, HE ONepUpyeT 0a30BbIM
TEpMHUHAMH, HE OTBEYACT HA BONPOCHI  IMPENOJaBareylsi —  OLEHKa

«HCYTOBJICTBOPUTCIIBLHO).



Bonpocsl K 3k3aMeny
. IloHsiTHEe U ompeiesieHue KauecTBa B TOCTUHUYHON MH]TyCTPHH.
. TexHONOTHSI KaUeCTBA TOCTUHHYHBIX YCITYT.
. 3HaYeHUE MOBBIIICHHS KAYeCTBA JUII TOCTUHUYHBIX MPEANPHUITUH.
. OBoronus GUIOCOPUHN KauecTBa.
. DTanbl pa3BUTHUS TCOPUU YIIPABICHHS KAYECTBOM.
. Cyx0a ympaBIIsIOLIETo M0 KaueCTBY B TOCTUHUIIE

. MGTOI[BI OLICHKHM Ka4€CTBAa B TOCTHUHMUIIC.

o N o o B~ W DN P

. Tumnosorus MexaHn3mMa 3aBUCUMOTO BIIMSIHUS.

(o]

.Cuctema MOTHBAllMM TIEPCOHANA, IICUXOJIOTMUECKHUE W COLUAIbHBIC
ACTIEKTHI YIIPABJICHHSI TIEPCOHATIOM.

10. Metoapl KaapoOBOTO IUIAHUPOBAHUS, METOABl U MPUEMBbl KOMIUIEKCHOM
OIICHKH TPyJa paOOTHUKOB TOCTUHUYHBIX TIPEAPUSITHN.

11. TQM (cucrema BceoOIIero MeHePKMEHTa KaueCcTBa).

12. Dranbl BHEAPEHUS CUCTEMbI Kaue€CTBA B TOCTHUHHUILY.

13. CucteMHbIi MTOAXOA K YIPaBICHUIO KAYECTBOM.

14. JlokyMeHTalus CUCTeMbI KaueCTBa B TOCTHHHIIC.

15. DTamnbl BHEAPEHUS CHCTEMBI KAY€CTBA B TOCTUHUILY.

16. MexayHapoaHbie TpeMur B 00J1acTH MEHEPKMEHTa KayecTBa

17. CtpykTypa 3aTpaT, CBSI3aHHBIX C OpraHU3aI[Mel CUCTEMbI KAa4eCTBa.

18. ®yHKIIMOHAIEHOE KAYECTBO TOCTUHUYHON YCITYTH.

19. CoBpemeHHBIE CTpATETHH 0OECIICUCHHS KaYeCTRa.

20. Cnenunduka TOBapHOTO MPOAYKTa KTOCTHHHYHOE OOCTY)KUBAHHE.

21. 3HadyeHne TMOBBIMICHUsT KauecTBa. (DaKTOphI, BIUSIONIME Ha KAa4eCTBO
TOCTUHUYHBIX YCIIYT.

22. MarepuaibHble W HEMaTepUANbHBIE  aCleKThl  TOCTUHUYHOTO
00CITy)KHBaHUSI.

23. [lokazaTenu kadyecTBa, BHIOOp HOMEHKIIATYPhI MOKA3aTeJIeH KauecTRa.

24. Pa3zjeneHue MOHATUN KauyecTBa y MOTPEOUTEIIS U UCTIOTHUTEIIS.

25. Cucrema «Just in time» B yIpaBI€HUN Ka4eCTBOM.

26. KoHuenuus ynpasieHus kadecTBoM J[>kypana.



2. Ponb pyKOBOIUTENS B 00ECIIEUEHUU KAUECTBA TOCTUHUYHBIX YCIIYT.

28. OCHOBHbIE MNPHUHLMIIBI TOCYAAPCTBEHHOW CHUCTEMBI KiaccU(UKALUU
TOCTUHUL U APYTUX CPEACTB pa3MelieHus B PO

29. [lopsinok mpoBeneHuss paboT MO KiIacCU(PUKALUU TOCTUHUYHBIX
npeanpusatui B PO .

31. DkOHOMHUYECKHE METO/IbI YIPABICHUS KAYECTBOM.

32. Cuctema ympaBienust kauectesoM KAHAPCIIN

33. [lpyuunHBl  HEYJOBJIETBOPEHHOCTH  KJIMEHTOB  MPEIOCTaBISEMBbIMU
yCIIyTaMHu.

34. BocrpusitTue M OLleHKa TOCTEM KauecTBa 00CTyKUBAHUS.

35. CtpykrypupoBanue (yHKIMNA KadecTBa OOCIYy)KMBaHHMS Ha OCHOBE
tunonoruu Kenorra-Tepmkena.

36. actpymentsl koHTpos kauecTBa K. Mcukassl.

37. Iletns kauecTBa U €€ NPUMEHEHUE B TOCTUHUIIAX.

38. 14 npunnunos /lemuHra BceoOLIEro yrpaBieHUs KaueCTBOM.

39. MarepuanbHO-TEXHUYECKOE 00ecreueHne KauecTRa.

40. CounabHO-TICUXOJIOTUYECKUE METO/Ibl YIIPABICHHS KAU€CTBOM.

41. KowmrmekcHasi cuctema ynpapieHus kauectBoM npoaykiuu (KCYKII).

42. MexaHn3Mbl ~ TIOBBIICHUS KayecTBa TPEJOCTABISIEMBIX yCIyr B
TOCTUHHIIE.

43. "H)XKeHEepHO-TEXHOIOTHUECKUE METO/IbI YIIPABICHUS KAYECTBOM.

44. KoHTpOJIbHBIE KAPTHI.

45. OueHkKa Ka4yecTBa TOCTUHHULIBI IO METOAY «JIOMUK Ka4ECTBa».

46. Tnarpamma «IlapetTo»

47. Mojenb ynpaBieHUs] Ka4eCTBOM 00CTYKHUBaHUS B TOCTHHHUIIE.

48. MexxayHapoaHble CTaHAAPTHI M CUCTEMbI KATErOpU3alluy TOCTUHULL.

49. KauecTBO KaKk COLUATbHO-I)KOHOMUYECKAsi KaTerOpHsl.

50. CranaapTsl 00CTYKUBAHUSI TOCTUHUYHBIX KOPIIOPALIU.

51. TeopeTUKO-METOAOIOTUYECKHUE ACTIEKThI YIPABICHUSI KAYECTBOM.

52. CrarmapTel  CpeacTB pasMmenieHuss u cepTudukanus B Poccuiickoit

dbenepanuu.



53. Mephsl 10 CO3aHUIO TOCTEIPUUMCTBA B TOCTHHHIIE, KaK HEOThEMJIIEMBIN
DJIEMEHT Ka4eCTBEHHOT'O O0CTYKUBAHUSI.

54. Ocob6eHHOCTH KauecTBa YCIYT B TOCTHHIIE.

55. Opranu3anmoHHO-PaCIOPAIUTEIbHBIE METObI YIIPABICHUS KAYECTBOM.

56. MeTopl OIIEHKH KaueCTBa TOCTHHHUYHOMN YCITyTH.

TecTOBBIE 3a1aHUSA
Tect Nel
1. AkkpeauTamms —310:
a) JIOTOBOP C OpraHu3aIei, 3aHMMArOIIeHCs BbIauel pa3pelieHNl;
0) odurmaTEHOE MPU3HAHKE MPABOMOYHOCTH COBEPIIIATh OIPEACIEHHbBIC JCHCTBUS,
B) 3HAK, BBIJIAHHBIM B COOTBETCTBHUH C IPABUJIAMU CUCTEMbI CePTH(DUKALIUM.
2. TocTuHUYHAsI yCJIyra —3To:
a) TOBAapHAas MPOMYKUUS TOCTUHWYHOTO TPEINPUSTHS, TPEICTABISIOMmAs co0oi
KOMIUIEKC, HEPA3phIBHOE B BOCIIPUATHH MOTPEOUTENIS €IMHCTBO TPEOCTaBIISIEMbIX OJ1ar;
0) croco® 00CITYKUBaHMUSI;
B) TOCTUHUYHBIN Tapud.
3. UCO -970:
a) cUCTeMa KauecTBa,
0) cTaHIapTHI KAUECTBA;
B) KOHILICTIIMS Ka4eCTBa.
4. M3B Briro4aer:
a) a/UTMTHBHBIC TOJIOKUTEIIbHBIC HJIEMEHTHI 00CITY KUBAHHS,
0) aIIMTUBHBIE HETATUBHBIE JIEMEHTHI OOCITY KUBaHUS;
B) MYJIbTUILUTMKATUBHBIE SJIEMEHTBI 00CITyKMBaHUS;
I') CPETHECTATUCTUYECKUE AIIEMEHTHI OOCITYKUBAHUSI.
5. Hamsop 3a kKa4eCcTBOM 03HA4AaeT:
a) croco0 00CCIICUCHMS KaueCTBa;

0) orrcanue paboThl CUCTEMbI Ka4eCTBa;



B) HENpepbIBHOE HAOOJEHUE M TPOBEpPKA COCTOSIHUSI OOBEKTa, a TaKKe aHAIM3
NPOTOKOJIOB B LEJISIX YCTAHOBJEHHMS TOrO, 4YTO YCTAHOBJICHHbIE TPEOOBAHUS
BBITTOJTHSIFOTCSL.

6. OTBeTCTBEHHBII UCIIOJHUTEb YCIYTH — 3TO:

a) 000i1 PabOTHHK MPEANPHATHS,

0) muo (pu3udecKoe Wi IOPUANIECKOE), B YCTAHOBICHHOM TIOPSIKE TPUHSBIIICE
00s13aTeNbCTBO  TIepe/l  MOTpeOuTeNneM IO OKa3aHWI0O €My YCIYIM U Hecyllee
OTBETCTBEHHOCTb I10 TIPUHITOMY 00SI3aTEIILCTBY;

B) PaOOTHHK BBICOKOW KBATM(PUKAIHH.

7. BocipusiTue 03Ha4aer:

a) YyBCTBEHHBIN 00pa3 00HEKTa BOCTIPUSTHS;

0) METO/1 OIICHKHY;

B) CIOCO0O CPaBHEHUSI.

8. HopMaTuBHbBIil JOKYMEHT MPeICTABJISIET:

a) CTpaTerMYeCKUii I1aH ACHCTBUN;

0) JIOKYMEHT, YCTAaHABJIMBAIOIIMK TIpaBWia, PYKOBOJSIIUE TPUHIMIBI  WIH
XapaKTEPUCTUKH PA3IUYHBIX BUIOB JACSTEIILHOCTH WK X PE3YJIbTATOB;

B) OTYET O MPO/ICTIaHHOM padoTe.

9. BaxnbiMH TpPeOOBAHMAMH Ka4decTBa YCJIYI B HHAYCTPHUH TIOCTENPHUMCTBA
SIBJISIIOTCS TPeOOBAHUS:

a) 0€30MacHOCTH;

0) TOYHOCTH ¥ CBOEBPEMEHHOCTH MCTIOJTHCHMS,

B) TUTIMYHOCTH JIJ1s1 TAHHOW KOHKPETHOM TEPPUTOPHH.

10. T'ocymapcTBeHHbIE OPraHbl YCTAHABJIMBAIOT CJIEAYIOLIME CTAHAAPTHI B cepe
TOCTHHUYHOIO OM3Heca:

a) HaIMOHAJIbHBIC KJIaCCU(UKALINY,

0) KOpIOpaTUBHBIC CTAHIAPTEHI;

B) HE3aBUCHMBIE OLICHKU.

[IpaBuiibHbIe oTBETHI: 1.0; 2.a; 3.6; 4.0; 5.B; 6.0; 7.a; 8.0; 9.a; 10.a

Tect Ne2

1.Crangapr — 310:



a) JTOKYMEHT, COJCpKalllui TpaBuUiia, OOIIWE NPHUHIUIIBI, XapaKTePUCTHKU,
Kacaroluecs: OIpeeICHHBIX BUIOB JCSITEIBHOCTH, B TOM YHCII€ TOCTUHUYHOM, U
JOCTYITHBIN IIIMPOKOMY KPYTy MTOTpeOUTENEH;

0) IOKYMEHT, ONHUCHIBAIOIIUMA TEXHOJIOTHUIO ITPOU3BOICTBEHHOTO MIPOIIECCa;

B) 3HAaK, KOTOPBII BPYy4arOT IPOU3BOIUTEIIO U3ICITH.

2. CucTemMa KaTeropu3auuu cpeacTB pa3meineHusi B P@® Bkioyaer:

a) CUCTEMY «3BE€3/» OT KaTeropuu «0e3 3BE3/bI» JI0 «5 3BE31»;

0) cucremy 6ykB — A,B,C,D;

B) CUCTEMY «KOPOHY;

I') CUCTEMY «KITIOUE»;

1) CUCTEMY «SIOJIOKY.

3. CrangapTu3anusi J10JKHA PACHPOCTPAHATHCA Ha CJeAyloulue 3JIeMeHThI
YCJIYT M 00CTY:KUBAHUS: BbIJIEJIUTE HECKOJIbKO OTBETOB

a) TEPMUHBI U OINpPEICICHUs] B TOCTUHUYHON WMHIYCTPHUHM, HEOOXOJUMBIC IS
B3aMMOMOHUMAHMSI M OJIHO3HAYHOCTH BOCHPUSITHS TOHSTUHN, OIMKMCHIBAIOIINX
YCIIYTH, YCJIOBUS X OKa3aHUs; IOTOBOPHBIE OTHOIICHUS, O€30M1aCHOCTb;

0) TOrOBOpPHBIC OTHOIIICHUS U OE30I1TaCHOCTb;

B) KJIaCCU(DUKAIIUIO TUTIOB CPEJICTB pa3MEIICHUS U UX YCIYT;

I') KATeropu3aluio CPEJACTB pa3MEIICHUSI.

4. PaGoramm B o0gactu kjaaccupukanuum rocTuHul B Poccuiickoi
denepauuu PyKOBOJMUT:

a) denepaibHOE ar€HTCTBO M0 CTaHAAPTU3AIINH;

0) ®enepanbHOE areHTCTBO 0 TYPU3MY;

B) TCHEPATBHBIN TUPEKTOP MPCITPUATHS.

5. Illonsitue «noauTnkKa 100%- HOro KayecTBa) NMPeEANOJIAraeT:

a) y4JacThe KaxJoro paOOTHHUKA B MEPONPHUATHUAX IO COBEPIICHCTBOBAHUIO
KauecTBa,

0) Bcst MPOAYKITHS, Tpe/yiaraeMast moTPeOUTEIto TOJKHA OBITh KAUECTBEHHOM;

B) BHEIPEHUE HOPMATUBOB TPY/Ia.

6. 3agaum cepruduKanum ycayr B MHAYCTPHH IOCTENNPUHUMCTBA — 3TO:



a) COTIOCTaBJICHHE IMapaMeTPOB pPEaJbHBIX YCIYT U YCIOBUH OOCITY)KMBAHHS C
YTBEPKIACHHBIMU CTaHIaPTAMU;

0) COMOCTABJICHHE MMAPAMETPOB PEAJBHBIX YCIYyI M YCIOBHU OOCITYXKHUBaHHUS C
3arnpocaMu (0KUJIaHUSIMHU ) TTOTPEOUTEIICH.
7. OnTuMa/IbHBII YPOBEHb Ka4eCcTBa ONpe/e/IseTcs:

a) TOUKON 0€3yOBITOYHOCTH BIIOXKCHUU B COBEPIICHCTBOBAHUE YIIPABIICHMUS;

0) 00BEMOM BBIITYyCKAaEMOM MTPOAYKITUH;

B) pallMOHAJILHBIMU MTOKA3aTEIsIMU Ka4eCTBA.
8. AIMUHUCTPATHBHBII MOAX0/ K YNIPABJIEHUIO KAYeCTBOM — 3TO:

a) noctwkenre 100%-Horo kayecTBa JIF000MH 1IEHOMH;

0) 100%-Horo ydactue paOOTHHKOB B COBEPIICHCTBOBAHUE YIPABICHUECKOIO
npolecca;

B) HCIOJIh30BAaHUE aBTOPUTETA QJIMUHUCTPAIINH B YIIPABICHUH MPOU3BOICTBOM.
9. JKOHOMHUYECKHUH MOAX0/ K YIPABJEHUI0 KAYeCTBOM — 3TO:

a) BceMepHasi 5KOHOMUS IIPOU3BOJACTBEHHBIX PECYPCOB;

0) obecrnieueHrst ONTUMAJIBLHOTO YPOBHS KaueCTBa;

B) PYKOBOJUTEIb — SKOHOMUCT BO TJIaBE€ YMPABICHUS MPEATPUSITHEM.
10. O0y4enue B cdepe ynpapjieHUss Ka4eCTBOM PYKOBO/JCTBA BbICIIET0 3BEHA
BKJIIOYAET U3yYeHHue:

a) B3aMMOCBSI3el CMEXHBIX (DYHKIIMOHAJIBHBIX MOAPa3IeIICHUN;

0) KOHIENIWHA, METOIOB, a TaKkKe YIPaBICHUECKUX  MPOLEIYD,
00€eCIIeYnBaOIINX KAaUYEeCTBO;

B) HABBIKU MPAKTUYECKOTO YIIPABJICHHUSI.

[IpaBwibHBIC OTBETHI: 1.a; 2.a; 3.a,0,B; 4.0; 5.B; 6.a; 7.B; 8.0; 9.a; 10.0.

OueHoYHbIE CPeICTBA ISl TEKYLIEH aTTeCTAMU
HNTorosoe rectupoBanue
1. ABTopoM npuHiuna «CTaHaapT Ka4yecTBa — HOJIb 1e(eKTOB)» ABJISIOTCS:
a. Mcukana;
b. Jemunr;

c. Kpocbu;



d. HM O/IMH U3 YIOMSHYTHIX.
2. 'mcTorpamma noka3piBaeT HATJISIIHBIM 00pa3om:

d. 4aCTOTy, C KOTOpPOW ONpPEAECICHHAs BEJIMYMHA WIM TpPyNna BEJIUYUH
MOSIBIISIETCS;

b. Hanbosree MPUOBUTEHBIC TOBAPHI WIIA YCIYTH;

C. MapKETHHTOBYIO WH()OPMAITHIO;

d. mporyJisl epcoHara.
3. OkuaaHus TOCTSI NPH NMOTPedJIeHUHM TOCTHHUYHOH YCJIyrd 0a3upyrorcs
HA:

a. IMYHBIX CTaHAapTax;

b. mponuiom onbiTe;

C. BOCHOMUHAHUSIX;

d. Bce BBINICTIEPEUNCICHHOE BEPHO.
4, 3akJII09UTeIbHBIH 3Tan B IIUKJIe JleMuHra:

a. KOHTPOJIb UCTIOJHEHHUS;

b. oOpaTHas CBS3b C KIIMEHTOM;

C. KOPPEKTUPYIOLIEE IEUCTBUE;

d. pamopTt MeHeKepy.
5. Kakass cucrema KareropusanMu CpPeACTB pa3MellleHUs] HCHOJb3yeTcs B
Poccun:

a. cucrema OykB— A, B, C;

b. cucrema «kopon»;

C. cucrema «3Be3a»;

d. cucrema «OpUUTHAHTOBY.
6. loMuk KadecTBa NMpeacTaBJseT COOOI:

a. yupexkJeHue, 3aHUMalolIeecss KOoOopAWHAIMe padoT 1O  YIPaBICHUIO
Ka4eCTBOM;

b. npemnpusTre, HarpaxkacHHOE IpeMueii JleMuHra;

C. MaTpuily B JE€SATEIbHOCTH IUIAHUPOBAHMS, MPOCKTUPOBAHUS, U3TOTOBJICHUA

IPOAYKIHMH/YCITYTH,



d. NpCANpHUATHUC, ITPOIICAIICS CepTI/I(i)I/IKaI_II/IIO B COOTBECTCTBUHU CO CTaHAAPTAMHU
1SO 9000.
7. B kakoi CTpaHeE BIIEPBLIC paspaﬁoTaJm KOHIECNMINK «KKPY/KKOB KadecTBa »

H CTAJH UX MACIITA0HO HCIOJIb30BATh:

a. Poccus;
b. Snonus;
c. CCCP;
d. CUIA.

8.2/1eMeHTBI, BbI3bIBAIOIME MOJO0KUTEIbHOE BOCIPUSITHE YCJIYIH ToCTeM,
CBSI3aHHOE C NCIOJTHEHHEM ero 0:KUAAHNH HA3BIBAIOT:

a. HETaTUBHBIC aJIUTUBHBIC FJIEMEHTHI;

b. monoxuTeNnbHbBIC A TUTUBHBIC JICMEHTHI;

C. HEUTPAJIbHBIE DJIEMEHTBHI;

d. MyJIbTUIIJIMKATUBHBIC SJIEMEHTHI.
9. C 4eM cpaBHHMBAKTCH B INpoLecce NMPOBEPKH KadecTBa MPOU3BOAUMON
NPOAYKUMH U31eTHsA:

d. AHAJIOTMYHOU NMPOIYKIMEU NPYTUX MPEAIPUITUN;

b. TPOEKTHBIMM JAHHBIMU;

C. cCTaHJapTaMu MpeaIpHUsTUS;

d. aTajgoHOM (CTaHAAPTOM).
10. TQM »370:

a. TEXHUYECKUE METOJIbl MOHUTOPHHTA,;

b. BceoOmmii MEHEHKMEHT KAaUeCTBa;

C. TEXHOJIOTHSI Kau€CTBEHHOT'O MOHUTOPHHTA,;

d. Teopus MeTOI0OB KadecTBa.
11. KayecTBO ABJIACTCH ......... NOHATHEM, OTPAKAKIIMM IPPEKTUBHOCTH
BCEX CTOPOH /1eATeJILHOCTH (PUPMBbI:

a. KOMILJIEKCHBIM,;

b. eTUHUYHBIM;

C. III00AIBHEBIM,

d. MHO>XECTBEHHBIM.



12. ®opmMupoBaHHUe KAa4eCTBA MPOAYKIMHA HAYNHACTCS HA CTAAMH:

a. MPOEKTUPOBAHUS MPOAYKLHUU;

b. ONBITHBIX UCIIBITAHUN;

C. IPOMBIIUICHHBIX UCIIBITAHUN;

d. JKcruTyaTarum.
13. MeTtonoJiorusi Bceoduiero ynpasiaenus kadectsom (TQM) — 3to:

a. cucTteMa oO0ecrieYeHHs Ka4yecTBa POYKIUH;

b. sKkcmepTH3a MPOAYKITUU TPEPUATHUS;

C. COBOKYIIHOCTh METOOB YHIPABJIECHUS MPEANPUATHEM, OPUEHTUPOBAHHBIX HA
MOCTOSTHHOE YJIYYIIEHUE KaueCTBa.

d. cucrema KOHTPOJISl TPOIYKIHUH.
14. MeHeaKMEHT Ka4eCcTBA CBSA3aH:

a. TOJIKO C MPOU3BOACTBEHHBIMH MOJIPA3ICICHUSIMUA KOMIIAHUY;

b. co Bceli cucTeMol yrpaBiieHHs KOMITAHUH;

C. C BHEIIHUMH NOCTABIIMKAMU KOMIIAaHUU;

d. ¢ moapazneneHusiMu cObITa MPOTYKIIUH.
15. edexr 310:

a. HECOOTBETCTBUE MPOAYKIHUH TPEOOBAHUSM, YCTAHOBJICHHBIM HOPMATUBHO-
TEXHUYECKON TOKYMEHTALUEN,

b. oOTHEeNbHOE HECOOTBETCTBUE MPOAYKIIMU TpPEOOBAHUSM, YCTAHOBJICHHBIM
HOPMATUBHO-TEXHUYECKON JOKYMEHTALIUEMH,

C. HECOOTBETCTBUE MPOIYyKIIUK TpeboBaHusM, yctaHoBIeHHBIM ['OCT,

d. HeCOOTBETCTBUE MPOAYKITUU TPEOOBAHUSM, YCTAHOBJICHHBIM MTOTPEOUTEIIEM.
16. Bbpak 3To0:

a. HECOOTBETCTBHE MPOIYKIIMU TPEOOBAHUSM, YCTAHOBIICHHBIM HOPMAaTHBHO-
TEXHUYECKOU JOKYMEHTAILIUEH,

b. nedekTHas eAMHULIA TPOAYKIIUH,

C. HECOOTBETCTBHUE MPOAYKIUHU TpeOoBaHusM, ycTaHoBIeHHBIM [[OCT,

d. HecooTBeTCTBHE MPOAYKIIMU TPEOOBAHUSIM, YCTAHOBJICHHBIM TOTPEOUTEIIEM.

17. Huka JleMUHra COCTOMT M3 CJIeAYIOUIUX ITANOB:



a. IUIAaHUpOBaHUE,  JedcTBUE  (BBINOJHEHHE  paboT),  KOHTPOIb,
KOppEKTUpyloliee AeicTBuIE,

b. mporHo3upoBaHue, TUTAHUPOBAHUE, OCYIIIECTBICHUE, KOHTPOJb,

C.  NPOTHO3MPOBaHWE,  IUIAHUPOBAHUE,  OCYIIECTBICHHE,  YIPABICHUE
BO3JICHCTBHEM,

d. ocymecTBieHue, ynpaBieHHE BO3ACHCTBHEM, KOHTPOJIb, IPOTHO3UPOBAHHE.
18. Cucrema Teitnopa:

a. ObLTa HampaBJieHa Ha TPEIOTBPAIICHHE MTOSBICHUS Opaka,

b. onpesenseT MaTeMaTUYECKUM armapaTt KauyecTBa,

C. yCTaHaBiIMBaja BEPXHUW U HIKHUM Tpejenbl KayecTBa W BBOJMIIA
WCIIOJIb30BaHUE U3MEPUTEIBHBIX 11a0JIOHOB,

d. uccnenyer ynpapiieHHE KaueCTBOM.
19. Baabtep Llyxapr:

a. HCHOJIb30BaJl CTAaTUCTUYECKUE METOIbI B CUCTEME KAUECTBA;

b. paspaboran KapThl KauecTBa;

C. UEJbIO0 CUCTEMBI KAYECTBA BUJIEN «IIPEAYIIPEXKICHHUE MOSBICHUS OpaKkay;

d. Bce BbINIENIEPEUUCICHHOE BEPHO.
20. B kakoii ctpaHe Obl1a paspadorana cucrema kayectsa KAHAPCIINA:

a. Smonns,

b. CCCP;
c. CIIA;
d. IO. Kopes.

21. I'ocTuHMYHOE 00CIY:KUBAHUE—ITO:

a. TOBapHas MPOAYKIMS TOCTUHUYHOTO MPEANPUATHS, PEICTaBIAIOMas cOO0M
KOMITJIEKC, HEPa3phIBHOE B BOCIIPHUATHHN MOTPEOUTEINSI €IMHCTBO MPEA0CTABISIEMBIX
YCIIyT;

b. cmocob obcnyxuBaHus;

C. mnpodeccuto paboTHHUKA.

22. KauecTBO—3T10:

a. XapakTepUCTUKA JOPOTrOro ToBapa WId yCIIyIH,



b. COBOKYIMHOCTH CBOWMCTB M XapaKTEPUCTHK MPOIYKIIMH, KOTOPBIC MPUAAIOT it
CIIOCOOHOCTh  YJIOBJETBOPSATH  OOYCIIOBJIEHHbIE  WJIM  MpeIroyiaraeMble
MOTPEOHOCTH;

C. TOBAapHBIN 3HAK MPUOOPETAEMOT0 TOBapA.

23. Ob0ecneueHne Ka4yecTBA NMpeanoaraer:

a. BHEJIPEHUE OTPaCJEBbIX CTaHAAPTOB,

b. paboty no npodeccuoHaTbHON OArOTOBKE PAOOTHHKOB MPEIIPUATHS;

C. COBOKYIHOCTh IUIAHUPYEMBIX UM CHCTEMAaTUYECKH  OCYIIECTBIISEMBIX
MPOLIECCOB, MPOLEAYP, ONepauil U OTACIbHBIX MEPONPUATUNA, HEOOXOIUMBIX IS
co37aHusl YOSKI€HHOCTH B TOM, YTO MPOAYKIIHUS YAOBIECTBOPSET OINPEACIICHHBIM
TpeOOBAHMAM K KaueCTBY.
24.0pranojienTHYECKUd METO/ OLIEHKHN Ka4eCTBA MpeanoJiaraer:

a. HCIOJIb30BAaHUE OPraHOB UYBCTB 4YeJOBEKa (3peHHe, ocsizaHue, OOOHSHUE,
CJIyX) JUIsl OLICHKU KauecTBa;

b. wucnone3oBaHue HHGOPMAIIMHU, ONIBITA ¥ HHTYUITUH SKCIIEPTa;

C. HCIOJIb30BaHHUE CIIEIUAJILHBIX TPUOOPOB.

25. «IleTns Ka4eCcTBA) 03HAYACT:

a. crmoco0 cCo3JaHus CUCTEMbI KaueCcTBa Ha IPEANPUSITHH;

b. mocnemoBaTenbHas peanusanus BceX (YHKIHUN yHpaBlIeHUS TMPEINPHITHEM
(B COOTBETCTBHH ¢ MEXKIyHapoaHbIMU cTangaptamu MCO);

C. VYJIy4YlIEHHE B3aMMOOTHOIICHHH C KIHMEHTaMU BO BpEMS MPEIOCTaBICHUS
00CITy>KUBaHUS.

26. Texnnuyeckoe Ka4eCTBO MPEANOJIAraeT:

a. COOTBETCTBHE OIpPE/CICHHON KaTErOpUHU 3B€3AHOCTH TOCTUHHUIIBI;

b. kadecTBO B HOMEpa B TOCTHHIIE, HHTEPbEPA, YPOBEHb OCBEIICHHUS, U T/,

C. COCTaB TEXHOJIOTHYECKOT0 000PYI0BAHMUS.

27. YnpaBiieHHe Ka4eCTBOM 03HA4aer:

a. OIKCaHUE MPOU3BOJICTBEHHBIX MPOLIECCOB,;

b. MeTompl M BHIBI JEATEILHOCTH OINEPATHBHOIO XapaKTepa, HCIOJb3yeMbIe
JUTS BBITIOJTHEHUST TPEOOBAaHUN K KAYE€CTBY;

C. KOHTpPOJIb HaJ BBIIIOJHCHUEM CTAaHJAAPTOB.



28. PyHKIMOHAIbLHOE Ka4eCTBO TOCTUHUYHBIX YCJIYT MpearnoJiaraer:

a. TpolecC  B3aUMOJICUCTBUSI CO  CIOy)XallUMU B  TOCTUHHUIE IpHU
MpEeAOCTaBICHUN YCIYT;

b. ymoBierBopeHHE OT KaueCTBAa HOMEpPA B TOCTHHHMIIC, IPUSATHOIO OCBEIICHHS,
UHTEpbepa, OJII0]] B pECTOPAHE U T.J;

C. COOTBETCTBHE OINpPEECICHHON KaTErOpruu 3B€3AHOCTH TOCTHUHIIBI.
29. OCHOBHOH CMBICJI NPHHIMIIA «TOYHO BOBpeMs» («just in time») B
YIPaBJeHUN Ka4eCTBOM 3aKJII0YAeTCH B:

d. yIpaBJICHUH MPOW3BOJICTBEHHBIMH 3aIllacaMu, IOCTAaBKaMU U OTTPY3KOH;

b. npuHATHH HEOOXOIUMOTO YIIPaBICHYECKOIO PEIICHUS BOBPEMS,;

C. TOCTaBKE HEOOXOAMMOTO AacCCOPTUMEHTa MPOAYKIIMH B COOTBETCTBUHU C
YTBEPKJACHHBIM TEXHOJOTHYECKUM ITPOIIECCOM.
30. B rpynny opraHu3anuOHHO-PACHOPSIAUTENbHBIX METOA0B YyIPaBJIeHUSs
Ka4yeCTBOM BKJIIOUYAIOT:

a. TpHUKa3bl, pacloOpsHKEHUs, TOCTAHOBJICHUS, IOJPKHOCTHBIE MHCTPYKIIUH,

b. cratuctuyeckuit KOHTPOJIb, 3aMoJIHEHUE KOHTPOJIBHBIX KapT,
CTaTUCTHUYCCKUM aHAJIU3,

C. METOJl paHroB, OaJbLHBIN METOJI, METO]T CONTOCTABJICHUH;

d. Bce BBINIETIECPEUNCIICHHOE.
31. K 0CHOBHBIM MeTO/1aM yIpaBJieHHsI KAYeCTBOM OTHOCSTCS:

a. aJIMUHUCTPATUBHBIC METO/bI;

b. WHXEHEPHO — TEXHOJOTHYECKUE METO/IBI;

C. DKOHOMHUYECKHUE METOIbI,

d. conMaNbHO-IICHXOJIOTHYECKUE METOIBI;

€. BCE BBIIICTIEPEUYUCICHHOE.
32. «ba3oii kayecTBa» rOCTHHHMIBI (B COOTBETCTBMHM C KOHIENIIMEH «ImeTJisi
Ka4ecTBa») SABJIACTCS:

a. MarepuanabHas 0a3a U ImepcoHal,

b. pykoBomcTBO;
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JOJKHOCTHBIE HHCTPYKIIUY;

d. cucrema COBCPIICHCTBOBAHHUA Ka4CCTBA.



33. Ilpu nuddepeHHUPOBAHHOM MOIAX0/1€ KAYECTBO OLIEHUBAETCS:

a. 0 KOMIUIEKCY MOKa3aTeleu;

b. OCHOBBIBasiCh HA MHEHUHU NIOTPEOUTEIICH;

C. MO €IMHUYHOMY BEAYILIEMY ITOKA3ATEIO.
34. KpuruyecKuMH 3JjIeMEeHTAMH 00CJIY:KUBAHUSA B TOCTUHHIIE ABJISAIOTC:

a. 0e30macHOCTb MPOKUBAHUS U YUCTOTA B HOMEpPAX;

b. Hamuume yHU(POPMBI Yy IEpCOHATIA U I[BETOB B XOJLJIC;

C. HaJIU4Ue B HOMEPE CIUYEK U I[BETOB.
35. JloBoubHO ciaboe BJIMSIHHE HA CTeNeHb Y/AOBJIETBOPEHHMSI MOTPeOHMTEIs
OKAa3bIBAIOT:

a. KPUTHUUYECKHUE DJIIEMEHTHI,

b. HeWTpagbHBIC 3JICMEHTHI;

C. DJIEMEHTBI, MPUHOCSIINE YIOBIECTBOPEHUE;

d. 2JeMEHTHI, MPUHOCSIIUE pa3oyapoBaHHeE.
36. K HeWTpaJbHBIM 3JIeMEHTAM OOCJIYKMBAHMS B TOCTHHHUIE MOKHO
OTHECTH:

a. 0e30macHOCTb NMPOKUBAHMS,

b. 4ucroty B HOMEpE;

C. IBEeTOBOE pelieHue (pacaga 3nanus,

d. CBOEBPEMEHHOCTD BBIITOJHECHHS YCIIYT.
37. Hudopmanuss 0 TeXHHYECKMX XAPAKTEePUCTHKAX TOCTHHHIBI,
COOTBETCTBHM OTPACJeBOMY CTAHAAPTY KJIaccupukanmm W CpPoOKax
NPOBe/IeHUS] PEMOHTHBIX Pa00T, COAEPKUTCH CJIeAYIOIIeM T0KYMEHTe:

a. «ImacnopT rOCTUHULIBIY,

b. «momuTHka B 007aCTH KauecTBay,

C. «PYKOBOJICTBO IO KQYE€CTBY»;

d. «IOKHOCTHBIE HHCTPYKIIHID).
38. UTo U3 HIKenepeuncJIeHHOT0 ABJISIETCSl MOKAa3aTe/ieM BBICOKOI0 KauecTBa
00CJTy;KUBAHUSA KJIMEHTOB B TOCTUHHIIE:

a. HMuaauBHayalbHBIN MOAXO K KaXIOMY T'OCTIO;

b. KoubuaeHIHaIbHOCTS;



C. Hannuwne ximeHTCcKOM 0a3bl JaHHBIX

d. Bce BhbllIenepeynciieHHOE.
39. Iloka3aresieM JIOAJILHOCTH KJIMEHTA SIBJISICTCH:

a. He#TpanbHOE OTHOILIEHHUE TOCTS K TOCTUHHUIIE U €€ TIEPCOHAIY;

b. UYyBCTBUTEIBHOCTH K ICHCTBHUSIM KOHKYPEHTOB;

C. VYcroiluMBoe€ MNpEANOYTEHHE JIaHHOM TOCTHHHIBI W €€ OpeHay Bce
OCTaJIbHBIM,;

d. JKecTkas panlmoOHAILHOCTH B BHIOOPE TOCTHHUIIBI.
40. TIloBemeHuyeckasi JIOSIBHOCTH (JIOSVIBHOCTH 0€3 NPHBEP:KEHHOCTH)
OTJINYAeTCs TeM YTO, JAHHBIH THII JIOAJIBLHOCTH:

a. TMpearnojaraetT 3MOUUOHAIBHYIO  BOBJICYEHHOCTh W IPHUBSI3aHHOCTH
oTpeouTENs K OpeHay;

b. mposiBisieTcs, Korna NOTpeOUTENh BBIHYKICH MPHOOPETATh ATOT OPSHI W3-
3a OTCYTCTBHS BbIOOpA HA PHIHKE;

C. dopmupyercs, Korja noTpeOuTeNb UCIIBITHIBACT rI1yOOKYIO
YAOBJIETBOPEHHOCTH OT MOJIYYEHHOU YCIIYTH;

d. cooTBeTCTBYeT aOCOJIOTHOM JIOSIIBHOCTH.

[TpaBmibHbIe  oTBeTHI: 1-b;2-a;3-d;4-C;5-C;6-C;7-b;8-d;9-b;10-a;11-a;12-C;13-
b;14-b;15-b;16-a;17-c;18-b;19-c;20-b;21-b;22-b;23-a;24-a;25-€;26-a;27-c;28-a;29-
c; 30d,;

OueHo4yHbIe CPpeACTBA AJsl TEKYyLIeH aTTecTalun
(tunoBbie OC no Tekyleil aTTecTAllMU U KPUTEPUU OLIEHKH 0 KAXKIOMY
BH/IYy aTTECTAIMM 110 JUCHUTLIHHE
«YnpaBiieHHe Ka4eCTBOM FOCTHHHUYHBIX yCJIYI»)

TunoBsie OIEHOYHBIC CPEACTBA IO TEKYIICH aTTeCTalMKM 1O JIUCIUTLIAHE
«YTpaBieHrne KaueCTBOM TOCTHHUYHBIX YCIyT» pa3MeIleHbl B pasfene padouei
y4eOHON TMporpamMMbl JWCIHHUIUIMHBI  «Y4eOHO-METOIMYECKOe OOECIeUeHHE
CaMOCTOSITETIbHOM PabO0Thl 00YUYAIOIITUXCS.

Kpurepuu oneHkn npe3eHTanuu 10KjIaaa
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KpuTepuu ouieHKM AHHOTAIIUU CTATHU

KosmuecTBo 0a/1/10B Kpurepuii

86-100 GamoB — TOYHOCTh TIIepeJadd OCHOBHBIX IPOOJIEM, TIPEICTaBICHHBIX B
(oTHM4HO) Annoranuu.  CoOntofieHue  CTPYKTyphl, cTuiasA.  [IpaBUIBHOCTD
WCTIOJIB30BaHUSI B AHHOTALMU CIEIHWAIbHONH TEPMUHOJIOTHUECKON
JIEKCHUKH. SI3bIKOBas TPAMOTHOCTb (JIEKCHKA, TPAaMMAaTHKa, CHHTAKCHUC).

AKKypaTHOCTh O(hOpPMIICHUS TEKCTA.
76-85 6amioB — TOYHOCTh TI€pPelauyd OCHOBHBIX TPOOJIEM, MPEACTABICHHBIX B
(xoporo) Annoraruu.  CoOntoeHne  CTPYKTyphl, CTHiasA.  [IpaBUIBHOCTB

UCMOJb30BaHUSI B AaHHOTALUHU CIHEIHUAIbHOH TEPMUHOJIOIMUYECKON
JIEKCUKHU. SI3bIKOBasi rpaMOTHOCTD (JIEKCHKA, TpaMMaTHKa, CUHTAKCHUC).




[TpucyTCTBYIOT HEIOCTATKU B O(DOPMIICHUH TEKCTA.

61-75 6amnoB — HEIOCTaTOYHO TOYHO IepeaHbl OCHOBHBIE MPOOJIEMbI, OrpaHHUYEHA
(YAOBIETBOPUTENBHO) | TEPMUHOJIOTHYECKAs JICKCHKA. AHHOTauus COJIEPKUT
rpaMMaTU4YecKHe U JeKCHuecKue omunOku. [IprucyTCcTBYIOT HEJOCTAaTKH
B 0(pOPMIICHUU TEKCTA.
50-60 6amoB — mpo0yieMa He PacKpbITa, OTCYTCTBYIOT 3HAHHSI TEPMUHOJIOTUYECKOM
(HEy1OBIETBOPUTEIND | JEKCUKU. AHHOTALUsl COJEPKUT TIpaMMaTHUECKHE U JIEKCHUECKHE
HO) omnOku. [IprucyTcTBYIOT HEIOCTATKU B OPOPMIIEHUU TEKCTA.

Kpurepuu ouenku (yCTHBIN 0TBET)

KoanuyecTBO 0a/1710B

Kpurepuii

86-100 Gamos
(oTIIMYHO)

- €CJIM OTBET IIOKAa3bIBa€T IPOYHBIC 3HAHUS OCHOBHBIX IPOLIECCOB
U3y4yaeMol mpeAMeTHON 001acTH, OTJIMYAETCs TIIyOMHOM U MOJHOTON
PacKpbITUS TEMBI; BIIaJICHUE TEPMUHOJIOTHYECKUM alllapaToM; yMEHUE
OOBSICHATD CYLTHOCTb, SIBICHUH, IPOLIECCOB, COOBITHA, JIe1aTh BHIBO/IbI
U 0000ImIeHus, JaBaThb apryMEHTUPOBAHHBIC OTBETHI, NPHUBOJUTH
HpUMEpBI; CBOOOIHOE BJIaIEHUE MOHOJIOTHYECKOM peubto, JIOTHYHOCTh
U TIOCJENOBAaTEIbHOCTh OTBETA; YMEHUE IPUBOJAUTH IPUMEPHI
COBpPEMEHHBIX Mpo0IeM U3yyaeMoil 06JacTH.

76-85 OasuioB
(xopor1o)

- OTBeT, OOHAPYKMBAIOIIUNA TMPOYHBIE 3HAHUS OCHOBHBIX IPOILIECCOB
M3y4aeMoU MpeIMETHON 00JIacTH, OTJIMYAETCA TITyOMHON W MOJHOTON
PACKpPBITUS TEMBI; BIIaJICHUE TEPMUHOJIIOTUYECKUM allapaToM; yMEHUE
OOBSICHATH CYIIHOCTD, SBJICHHH, POIECCOB, COOBITUM, JIETaTh BHIBOIBI
u 00001IeHusi, JaBaTh AapryMEHTHUPOBAaHHBIE OTBEThI, MPHUBOJIUTH
MIPUMEPHI; CBOOOTHOE BIIAJIEHUE MOHOJIOTHYECKON PEUbl0, IOTUYHOCTh
U TOCJEeN0BATENbHOCT, OTBeTa. OJHAKO JOMyCKaeTcs OAHa - JBE
HETOYHOCTHU B OTBETE.

61-75 6ayuioB
(YIOBJIETBOPUTEIHLHO)

- OLICHMBAETCS OTBET, CBHJETEIBCTBYIOIIMN B OCHOBHOM O 3HAHUM
IPOIECCOB  M3Y4aeMOW MpeaMeTHOM o0jacTu, OTIHYaroUuiics
HEJO0CTAaTOYHOW TIIIYOMHON M TOJHOTOM pPAacKpBITUS TEMbI; 3HAHUEM
OCHOBHBIX BONPOCOB TeOpuH; ciaabo cHOpMUPOBAHHBIMH HaBBIKAMU
aHajau3a SBJICHMI, IPOLIECCOB, HEIOCTATOYHBIM YMEHHMEM JaBaTh
apryMEHTHPOBAHHBIE OTBETHI U IPUBOJUTH IIPUMEPBI; HEIOCTATOUYHO
CBOOOJHBIM BIIAZICHUEM MOHOJIOTMUECKON peublo, JIOTMYHOCTBIO U
M0CJIEIOBATENbHOCTBIO OTBeTa. JlomycKaeTcss HEeCKOJIbKO OIIMOOK B
COJIEpXKAaHMU OTBETa; HEYMEHHME IPUBECTH IIPUMEP pa3BUTHUSA
CUTYallUH, IPOBECTH CBS3b C IPYTUMH aCIIEKTaMH U3yd4aeMON 00JIacTH.

50-60 6amnoB
(HeYIOBJIETBOPUTEITH
HO)

- OTBeT, OOHApYXMBAIOUIMI HE3HAHHE IPOLIECCOB H3y4yaeMOM
IpeIMeTHOW o007acTH, OTIMYAIOUIMMCS HErIyOOKHM pacKpbITUEM
TEMbl; HE3HAaHHEM OCHOBHBIX BOIIPOCOB T€OPUH, HEC(HOPMUPOBAHHBIMU
HaBbIKAMHU aHajdu3a SBJIEHHUM, MPOLIECCOB; HEYMEHHEM JaBaTh
apryMEHTHPOBAaHHBIE OTBETHI, CIAOBIM BIIAQJIEHUEM MOHOJOTHYECKON
peublo,  OTCYTCTBUEM  JIOTUYHOCTH M TOCJEI0BaTEeIbHOCTH.
JlomyckaroTcsi cepbe3Hble OMIMOKHM B COJIEP)KAaHMHM OTBETA; HE3HAHUE
COBPEMEHHOM MPOOIEMATHKN N3ydaeMOi 001acTu




