AHHOTanMs K padoyeil mporpaMmme JUCUMILIMHBI
«International Hospitality Operations Management (Me:kayHapoIHbIii ONbIT

ynpaBJIeHUsI OTEJISIMH)>»

YueoOnwrii kypc «International Hospitality Operations Management
(MexyHapOJHBIM OMBIT YIpaBiICHUS OTEJSIMHU)» TMpeIHa3HA4YeH JIS CTYJEHTOB
HarnpasiaeHus: toarotoBku 43.03.03 «['ocTuHUYHOE ET0».

Hucnmmuna — «International  Hospitality — Operations  Management
(MexmyHapOIHBIM OMBIT YIPABIEHUS OTEISMHU)» BKJIIOYEHA B COCTaB MOIYJIb
IPOEKTHOM JeATETbHOCTH.

OOmrast TPyIOEMKOCTh OCBOCHHS JUCITUIUIMHBI COCTaBISICT 3 3a4CTHBIC
equauIpl, 108 yacoB. YueOHBIM MIIaHOM MPETYCMOTPEHBI JEKIIMOHHBIC 3aHSATHUS
(18 yacoB), mpaktuueckue 3aHATus (36 wacom), camocrosTeiabHas padorta (18
gacoB). JluciuminHa peaausyeTcs Ha 2 Kypce B 3 CeMeCTpe.

Juctmuimaa — «International ~ Hospitality ~ Operations ~ Management
(MexTyHapOIHBIA OIBIT YIPABICHUS OTEISIMH)» JIOTHYECKH W COICPIKATEIHHO
CBsI3aHa C TaKAMH Kypcamu, KaK «HaycTpusi TOCTEIPUUMCTBAY,
«DKOHOMHKA TOCTUHUYHOTO  XO3sUCTBa», «TexHojorms ©  opraHu3aivs
TOCTUHUYHOW JIEATEIBHOCTHY», «AIMUHUCTPUPOBAHHWE OTEJICH» W  IO3BOJISET
MOATOTOBUTH  CTYJAEHTA K  OCBOCHHUIO psifa TaKUX  JIUCHUIUIMH,  Kak
«MHbopMallMOHHBIE TEXHOJOTMH B TOCTHHUYHOM OusHece»,  «[ oCcTHHHUYHBIN
menexmenT», «Hotel Sales and Revenue Management (YnipaBieHue npoaaxxaMu
JI0OXOJaMH B TOCTUHUIIE)», « T€XHOJOTUN MPOJIBIKEHHSI TOCTUHUYHOTO MPOIYKTa»,
«Strategic Management and Leadership in the Hospitality Industry (Ctparernyeckuii
MEHE/DKMEHT ¥ JIMJIEPCTBO B HHIYCTPUHM TOCTCIPUUMCTBA)» TOJATOTOBUTH K
MIPOXOKJICHUIO MIPON3BOICTBEHHON MPAKTHKH.

ConeprxaHnue TUCITUTIIMHBI OXBATHIBACT CIICTYIOIINI KPYT BOIPOCOB:

1. O0630p ¥ UCTOPUUYECKUE TICPCTICKTUBBI: TJI00ATH3AIUsS, TYPU3M U CEKTOP
TOCTHHUYHOTO OOCITY)KMBaHUs, TI100aTu3aius U ISJIOBOM MUP, HHAYCTPHUS TYPU3MA;
MOSIBJICHUE MEXKIYHAPOIHBIX OTENICH, MPOPMIM JTydIIuX MEKIyHApOIHBIX CETEH,
KOTOpbIe OepyT Hayaio B AMEpHUKe, CBS3b C aBUAIMHUSMHU; TMOJTUTHICCKUE ACTICKTHI
MEXIYHApOJHON WHIyCTPUH MYyTEHICCTBUN, TypU3Ma U TOCTEIPHUMCTBA, Oapbephl K

MyTCCCTBUAM, TYPUCTHYCCKUM MHBCCTUIUAM U BCICHUTIO 6H3HeCa; HCO6XOI[I/IMOCTB



rOCyJapCTBEHHOM  MOAACPKKH;  MEXKAYHAPOAHbIE  TOCTUHHYHBIE CETH U
Pa3BUBAIOILINECS CTPAHBI.

2. MexnayHaponHble  TOCTUHUYHBIC  WHBECTUIIMH,  pa3pabOTKH |
corjamieHusi:  (pUHAHCUPOBAHME  MEXKIYHApOAHBIX  oOTeleld,  (QuHaHCOBOE
CTPYKTYpPUPOBAHUE TOCTUHUYHOTO Pa3BUTHS, TOCYJapCTBEHHBIE WHBECTUIMOHHBIE
JBIOTHI; BBIXOJ| HAa MHUPOBOM YpOBEHb, YPaBHOBEUIMBAHUE TIJIO0ANBHBIX U
pETrHOHATBHBIX MIEPCIIEKTUB, TPaHCHALIMOHAJIbHBIE, rJ100aJIbHbIE u
MHOTOHAIIMOHAIBHBIC  KOMITAHWM, pa3padoTKa MEXKIYHApPOJHOTO  OTEILHOTO
MIPOEKTA; MEXIYHAPOAHBIE TOCTUHUYHBIE KOHTPAKTHI U JIOTOBOPHI.

3. TpynoBble pecypchl U KyJbTYpHOE MHOrooOpasue: MOHUMaHUE
KYJbTYPHOTO MHOT000pa3usi, COTPYJAHUYECTBO C HMHOCTPAHHBIMH KOJIJIEraMH,
JIEJI0BOM MPOTOKOJI; OTOOP M MOATOTOBKA PYKOBOJIUTEICH MEXKITYHAPOIHOTO Kiacca
B cpepe roCTenpuuMCTBa, OTACIbHBIC MO3UIIUU JIJII MHOCTPAHIIEB, MPUEM MECTHBIX
W UHOCTPAHHBIX TpaXJaH Ha paboTy, OTOOpP MHOCTPAHHBIX MEHEIKEPOB;
yIpaBJIECHUE MEPCOHATIOM Ha MEKIYHAPOJIHOM YPOBHE, KOMIUICKTAIIMS KaJIPOB.

4, PaGora  MexayHapoIHBIX  OTeled: OCOOCHHOCTH  YIIPaBJICHHS
JEATEIIbHOCTHI0 MEXKIYHAPOJAHOW TOCTUHHIIbI, TOCTUHUYHAS IESITEIBHOCTh MPOIIECC
W yIpaBJICHHUE, YNPABJICHUE CBA3SIMU B MEXIYHApOJIHOM OTEJe; MEXIyHapOIHbIE
FOCTUHUYHBIE  KJacCU(PUKAIMM W CTaHAApPTHI, TPOOJEMbl U  BOIMPOCHI
MEXIYHAPOJIHOW TOCTUHMYHON KiacCU(UKAIIMU; MEXIYHAPOIHBIA TOCTHUHUYHBIC
MPOJKH U MApKETHHT, pa3padOTKa MEXIyHapOJIHOW MapKETHMHTOBOW CTpaTeruw,
CEerMEHTAallMsl, TO3ULIUOHUPOBAHUE TPOIYKTA.

[IIar B Oynymiee: rinoOanbHasi KOHKYpPEHIMS W Oyayliee, JOJTOCPOYHBIC
TEHJICHIIUM Pa3BUTUS Typu3Ma, JuOepainzanus U CcBoOOAa TOPTOBIHU, BIIUSHUE
EBpomnelickoro corws3a Ha MyTEHIECTBUS W TYPU3M, POCT TypuU3Ma IO PETrHOHAM,
pa3BUTHE  TPAHCIOPTHOM  ceTH, TJ00aJlbHbIE  CHUCTEMbl  OpOHHUPOBAHUS,
aJbTEPHATUBHBIA TYPU3M.

Heap AUCUMILUIMHBI — HAMPABJICHA HA YJIYYIIEHUE TOHUMAHUS CTYJEHTaAMHU
KOHIICTIMH, TPUHUUIOB, MNPOOJEeM U TMPAKTUK YIPABJICHUS OINEpalysIMu B
TOCTUHHUIIE.

3amaumn:



e Pa3BuBarh mnoHMMaHue (QYHKIMI yOpaBieHUS oONepauusMu B JHO00M
opraHu3anuu (M B UHAYCTPUU TOCTEIPUUMCTBA B YACTHOCTH);

o [lonuMaHue BaXKHOCTH TMPOU3BOJUTEIHPHOCTH M KOHKYPEHTOCIIOCOOHOCTH
JUIS. OpraHr3alni;

e [loHsaTh BaXHOCTh S(PGEKTUBHONW MPOU3BOACTBEHHOW U OIEpallMOHHON
CTpaTeruu AJig OpraHu3aliiy,

o [loHuMaTe pa3mUYHBIC MPOW3BOJCTBEHHBIE W ONEPAIMOHHBIE TPOCKTHBIC
pelIeHus ¥ UX CBsI3b C OOIIMMU CTpaTeTusIMH OpTaHU3aIUH;

e B0O3MOXHOCTh KPUTHUYECKU OIICHUBATH OMEPAIMOHHBIE CTPYKTYpPHl OTEIs U
KOHKPETHBIC 3a]a4H.

Jliis ycnenrHoro usydenus mucruiuiaabl «International Hospitality Operations
Management (MexIyHapOHBIM OMBIT YMNPABICHUS OTEISAMH)» y OO0ydarouuxcs
JOJDKHBI OBITH CHOPMHUPOBAHBI CIICAYIOIIHE MPEIBAPUTEITHHBIC KOMITCTCHITHH .

e ['0OTOBHOCTH BOCIPUHUMATH KYJIbTYPY U OOBIYAW JIPYTUX CTpPaH W HAPOOB,
CIIOCOOHOCTH K MEKKYJIBTYPHOM KOMMYHHUKAIIMU B TOCTUHUYHOM OM3HECE;

e CrpemsieHHE K TIOCTOSSHHOMY CaMOPa3BHUTHIO, COBEPIICHCTBOBAHUIO CBOMX
HAaBBIKOB M YMEHHUW;, yYMEHHE KPHTHUYECKH OIICHWBATh CBOW CHUJILHBIC U CJIa0bIe
CTOPOHBI, CIIOCOOHOCTh K OECKOH(IMKTHON MPO(EeCcCHOHANBLHON ACSTEIHHOCTU B
TOCTHHUYHOM OM3HEce;

e YMeHHE MOHMMATh COLMAIBHYIO 3HAYMMOCTh CBOEW Oymymieit mpodeccun,
UMeEEeT BBICOKYIO MOTHBAIIMIO K MPO(ECCHOHANBHON NeATeTbHOCTH B TOCTUHUYHOM
OusHece

B pesynprare wW3yudeHus JaHHOW JUCIHUIUIMHBL Yy  OOyYaronIuxcs

dbopMupyroTCcs cieayroye npodecCuoHaIbHbIE KOMITETCHITUU:

Koax u nanmenoBanue
KO}J N HAMMECHOBaAHUE mmmcaTopa JOCTHKCHUA

KOMIIETeHIM U
KOMIIETEeHIINH
IIK-1 - Cniocob6eH npuMeHsITh IMK-1.1 Pasnuubble  KyJIbTYpHbIE  IPEJACTABICHUS O
COBPEMEHHBIE TEXHOJIOTH FOCTETIPUMMCTBE  CPEIH  TOCTEH, CYIIECTBYIOIIHE  THIIB]
FOCTI/IHI/I‘IHOfI IEATECIIPHOCTHU B HOJIO)KGHI/IfI, KOTOpPBIE HEHAT WU Tpe6y}OT TOCTHU B
paboTe ¢ moTpeduTeeM MEIK/TYHAPOTHBIX OTEIISX

IMK-1.2 O600muTs npo0IeMsl, IPOTOKOJIbI, OT3bIBBI, KOTOPHIE
ITAlOT OTeNe BBICOKYIO OICHKY MEKIYHAPOIHBIX JICIOBBIX
[y TEILIECTBEHHUKOB, U MIPUMEPHI CIICIHATbHBIX OU3HEC-YCIIYT B
MEXTYHAPOIHBIX OTEIISIX.

IIK-1.3 O6o6maer KyabTypHbIE (AKTOPHI, BIHMSIONIME Ha




KOMMYHHUKAIIMOHHBIN TPOIECC B MEXKIyHApPOIHOM OTelle, H
MOJKET TPEJIOKUTD MYTH YIYYIICHUS TAHHOTO OOIICHUSI.

I[J'I}I CI)OpMHpOBaHI/IH BBINICYKA3aHHbBIX KOMHeTeHHI/Iﬁ B paMKax AWCHHUIIIINHBI
«International Hospitality Operations Management (MexayHapOAHBIA OIBIT
YHpPaBJIICHUA OTGHHMH) » IMPHUMCHATIOTCSA cIeayromme MCTOAbI aKTI/IBHOFO/

HHTCPAKTUBHOTIO O6y‘—IeHI/I$II JICKIMA, ITPC3CHTALINA KeﬁC-CTaI[I/I, JICKIUA-AUCKYCCH.



