AHHOTaUMs K pado4eil mporpaMMe JUCHUTINHBI
«YnpasJjieHHe KA4eCTBOM NOCTHHHYHBIX yCJIYD»

VYueOHbii  Kypc  «YTOpaBieHHE  KA4eCTBOM  TOCTHMHHYHBIX  YCIyT»
MpeIHa3HAYEH U1 CTYACHTOB HanpaBiaeHus noarotoBku 43.03.03 «I'ocTUHUYHBIN
JIETI0.

JMucuumuinHa «YTpaBjieHHe KadeCTBOM TOCTHHHYHBIX YCIYr» BKIIOYEHA B
BapHATUBHYIO YacTh y4eOHOTO IJIaHa.

OO6miast TpyJIOEMKOCTh OCBOCHMS JUCHMIUIMHBI COCTaBIISICT 3 3ayeTHHIC
eauHunbl, 108 yacoB. Y4ueOHBIM IJIaHOM TPEAYCMOTPEHBI JICKITMOHHBIC 3aHATHUS
(36 uac.), mpaktuyeckue 3aHsaTus (36 yac., B ToM uymcie MAO 18 wuac.),
caMmocrosiTebHass padbora (36 yac, B TOM YHCIE Ha IMOATOTOBKY K dK3aMeHY 27
gac.). Jlucuuiuinaa peanusyeTcst Ha 4 Kypce B 7-M ceMecTpe.

JucruminHa «YTpaBleHne Ka4eCTBOM TOCTHHUYHBIX YCIYT» OCHOBBIBACTCS
Ha 3HAHUAX, YMCHHMSIX W HaBBIKaxX, IIOJYyUYCHHBIX B peE3yJIbTaTe W3yYCHUS
TuciuIInH - «TeXHOJoTMS W OpraHu3ans TOCTHHUYHOW  JIeSTEIbHOCTHY,
«CepBHCHast NEATEIBHOCTE», «IIpOeKTHpOBaHME TOCTUHUYHBIX MPEIITPUITHI,
«I"OCTUHUYHBI MEHEPKMEHT» M IMO3BOJISIET MOJATOTOBUTH CTYJACHTOB K OCBOSHUIO
psiga TaKuX JUCHHMIUIMH, Kak «OpraHuzamnus IUIAHUPOBAaHWS W Pa3BUTHSA
TOCTHHUYHOTO XO35HCTBaY, « MTHEHA W CAHUTAPUS TOCTUHUYHBIX U PECTOPAHHBIX
npeanpuatuiiy, «lIpeanpuHrUMaTenbekas AeSITEIBHOCT, B TYPU3ME M WHIYCTPUU
rocTenpuuMcTBay, «KIIMEHTOOPUEHTUPOBAHHBIM  MOJIXOJ B  OpraHU3aIuu
00CITy>KUBaHUS B TOCTHHULICY.

CopeprkaHre MUCHIUTUIMHBI OXBATHIBACT IMUPOKUN KPYT OCHOBHBIX TOHSTHH,
KOHIICTIIIU M METOJIOB YIPABJICHUS Ka4yeCTBOM TOCTHHHUYHBIM MPEANPUITHEM:
MEHE/DKMEHT KadeCTBa YCIyr B TOCTUHWYHOM TIPEANPHUATHU, METOIbI OICHKU
KadyecTBa OOCITY)KHMBaHUS B TOCTUHMIIE, BHEJIPEHHUE CUCTEMbI KauecTBa B padoOTy
TOCTUHUYHOTO  TPEANPUATHS, CTaHIApThl B TOCTHHUYHON  WHIYCTPUH,

HOPMATHUBHO-TIpaBOBas 0a3a oOecreueHHs] KauecTBa TOCTUHUYHBIX yCiIyr B PO u

Ap.



Heab MucHUIUIMHBI W €€ 3HAYeHHe s TOJArOTOBKM CHELHAIMCTOB
3aKJIIOYAETCs B U3YUYEHUHU CTYACHTAMHU OOIIMX METOAHYECKUX OCHOB YIpPaBICHUS
KaueCcTBOM, a Tak)Ke BbIPaOOTKA YMEHUW M HABBIKOB Y OyIYIIMX CIIEIHAIMCTOB
WCITIOJIB30BaTh IOJYYEHHbIE 3HAHHMS HA BCEX CTAIWAX CO3/IaHUs, BHEAPECHUS U
YIPABJICHUS CUCTEMOU KauecTBa B OPraHU3allUU.

3agaum IMCUMILINHBI:

eTEOpETHYECKAs IOJITOTOBKA CTYJEHTOB K MTPAKTUYECKON AESTEIbHOCTH;

e(hopMHpOBaHHE Yy CTYACHTOB NPEJACTABICHHUS O METOAaX M CpEeACTBax

oOecrieyeHuss  KadecTBa W 0Oe€30MacHOCTH,  Oas3upyrommxcs  Ha

CTaHAapTU3aINH, 005S3aTeIbHON CEPTUPUKALIUU YCITYT.

ehopMupoBaHME  HaBbIKA  NPUMEHEHHS  TPaBUI  CTaHIAPTHU3AIIHH,

cepTu(UKAUA U TEXHUYECKOTO PETyJIMPOBaHUs B CBOEU NPAKTUUYECKOM

NEeATEIbHOCTH JJig OOEeCleYeHus: BBICOKOI'O KayecTBa M 0€30MacHOCTH

IPOIYKIUHU, paOOT U YCIYT.

®113y4EHHE METO/IOB U MHCTPYMEHTOB YINPABJICHUS Kau€CTBOM I'OCTHHHYHBIX

YCIyT,

e[1puOOpPETEHNE HABBIKOB pa0OTHI C MPOECKTAMU TEXHUYECKUX PETIAMEHTOB H

HOPMATUBHOM TOKyMEHTAIMEH, IPUMEHEHHEM HOPM U TpeOOBaHUM.

Jlis yCcnenrHoro u3y4yeHus! JUCIHUIUIMHBL «YIpaBJIeHuEe KaueCTBOM T'OCTUHUYHBIX
yciyr» y  oOydarommxcs JIOJDKHBI  ObITh  C()OpMUPOBaHBI  CIEAYIOLIKE
peBapUTENbHbIE KOMIIETEHIINH:

® CIIOCOOHOCTh K JIOTHYECKOMY MBIIIJIEHUIO, aHAIU3y, CHCTeMAaTH3alluu,

000OIIIEHNI0, KPUTHUYECKOMY OCMBICIEHUIO HH(OpMALMK, TOCTAHOBKE

UCCIIEIOBATENbCKUX 3a7a4 U BBIOOpY MyTeH UX pelieHMs;

® CIIOCOOHOCTh OCYIIECTBJISATH COOp, aHAIM3, CUCTEMAaTHU3AIUIO, OLEHKY U

MHTEPHPETALUIO JTaHHBIX, HEOOXOAUMBIX JJI pelIeHus] NpodhecCHuOHATbHBIX

3a/1ay.

B nporiecce u3ydeHusi TUCUUILTMHBI «YTIpaBIE€HUE Ka4e€CTBOM T'OCTUHUYHBIX
yCIIyr»  MOPOUCXOIUT  (POPMUpPOBAHUE  CIEAYIOIIMX  NpodeccCHOHaTbHBIX

KOMIIETEHINH.



Kon u HaumenoBanue
KOMIIETeHIINH

Koa u HauMeHoOBaHMe HHINKATOPpA JOCTUKCHUA

KOMIICTCHIIUHN

IIK 2 - Ciocoben
OLICHUTh COOTBETCTBHE
Ka4yecTBa
BBIMOJTHSIEMBIX PaboT,
pa3paboTaHHBIM Ha
PEANPUITHH
periiaMeHTaM u
CTaHjapTam

- ydyacTByeT B pa3pabOTKe pErIaMeHTOB W

3Haer CTaHJapTOB Ha MPEANPUITHH;

- aHaNM3UPYeT KadeCTBO BBIMOJHIEMBIX pPaboT,
Ymeer pa3paboTaHHBIM Ha MPENNPHUSITHH pErjJaMeHTaM U

CTaHAapTaM;

- OpraHM3yeT OLEHKY COOTBETCTBUSI KadecTBa
Brnaneer BBIMIOJHSAEMBIX ~ paboT,  pa3pabOTaHHBIM  Ha

NpCaAnpusaATUn perilaMCHTaM U CTaHAapTaM.

I[J'I}I (bOpMI/IpOBaHI/ISI BbINICYKA3aHHBIX KOMHeTeHHI/Iﬁ B paMKax OUCHUILINHBI

((YHpaBJ'ICHI/Ie Ka4€CTBOM TI'OCTHHHUYHBIX YCIYI»

METOJbl AKTUBHOT'O/MHTEPAKTUBHOTO OOyYCHUSI:

IMPUMCHCHHUCM MYJIbTUMCOUA

TEXHOJIOTUH O6y‘I€HI/I}I, HHAWBUAYAJIIBHOC

BBITIOJIHCHHUC TBOPUCCKHUX SaﬂaHHﬁ, KEHCHI.

IMPpUMCHAIOTCA CJIICAYIOIIUC

HHTCPAKTUBHAA JICKOUA C



