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ABSTRACT

Bachelor’s degree in 38.03.06 Trade business

Course title: Marketing Research

Basic part of Block, 4 credits

Instructor: Nikulina Tatyana Alekseevna, Candidate of Economic Sciences,
Associate Professor; Napalkova Anastasiya Alekseevna, Candidate of Economic
Sciences, Associate Professor.

At the beginning of the course a student should be able to:

— Know marketing functions in the enterprise;

— Know identification, formation and needs;

— Be able to participate in projects in the field of commerce, marketing,
advertising, logistics and merchandising;

— Be able to use information technology to solve problems in the field of
marketing, commerce, advertising.

— Own the ability to compile, analyze information and use it to formulate
plans and programs;

— Own the statistical methods of data analysis

Learning outcomes:

Professional competences (PC):

- ability to develop projects of professional activity (trade-technological,
marketing, advertising and (or) logistics processes) using information technology
(PC-12);

- willingness to participate in the implementation of projects in the field of
professional activity (commercial, marketing, advertising, logistics and (or)
commodity) (PC-13).

Course description: The content of the course covers the following range
of issues: the content of marketing research; the process of marketing research; the
essence of the marketing information system; secondary research methods and

field research; methods of online research; the concept of marketing research,



types of research projects; methods of data collection and analysis; development of
forms for data collection; sampling; classification of statistical methods of data
processing; structure, content and procedure for the preparation of the research
report. Practical situations are developed with the specifics of the activities of
regional companies and companies in the Asia-Pacific region. This course is a
necessary "Foundation” for understanding such processes as marketing
communications, cross-cultural marketing, consumer behavior and others, which
distinguishes this discipline from other disciplines. On the basis of the educational
and methodical complex of the discipline "Marketing research" developed an
electronic training course in the integrated e-learning platform blackboard FEFU.

Main course literature:

1.Belyaevsky, I.K. Marketingovyye issledovaniya: informatsiya, analiz,
prognoz (Marketing research: information, analysis, forecast [Electronic resource]:
study guide / I.K. Belyaevsky. - Electron. Dan. - M: Finances and Statistics, 2014.
— 320 c. (rus) — Access mode: https://e.lanbook.com/book/69117

2. Marketingovyye issledovaniya (Marketing research: Textbook) / N.G.
Kameneva, V.A. Polyakova. — 2-sd. — M .: University textbook: SRC Infra-M,
2013. — 368 p. (rus) — Access mode - URL.:
http://lib.dvfu.ru:8080/lib/item?id=chamo:359050&theme=FEFU

3. Marketingovyye issledovaniya (Marketing research: manual) / AA

Napalkova, TA Nikulina; Far Eastern Federal University, School of Economics
and Management. Vladivostok. Publishing house of the Far Eastern Federal
University: 2013. — 314 p. (rus) — Access mode. — URL:
http://lib.dvfu.ru:8080/lib/item?id=chamo:717463&theme=FEFU

4. Marketingovyye issledovaniya (Marketing research: Textbook) / B.E.
Tokarev. — 2-sd ed. — M.: Master: INFRA-M, 2013. — 512 p. (rus) — Access mode
— URL.: http://znanium.com/catalog.php?bookinfo=255787

5. Safronova, N.B. Marketingovyye issledovaniya (Marketing research)

[Electronic resource]: a tutorial / N.B. Safronova, I.E. Korneev. — Electron. Dan. —


http://lib.dvfu.ru:8080/lib/item?id=chamo:359050&theme=FEFU

Moscow: Dashkov and K, 2016. - 296 p. — Access mode:
https://e.lanbook.com/book/93419

6. Sklyar, E.N. Marketingovyye issledovaniya (Marketing research:
Workshop) [Electronic resource]: a tutorial / E.N. Sklyar, G.I. Avdeenko, V.A.
Alexunin. - Electron. Dan. — M.: Dashkov and K, 2016. — 216 p. (rus) — Access
mode: https://e.lanbook.com/book/93362.

Form of final knowledge control: exam




AHHOTaUMs K pado4eii mporpaMMe JUCHUAILINHBI

«MapKeTHHI‘OBbIe HCCJIICA0OBaAHUA»

YueOHplii Kypc «MapKEeTHHTOBBIE HCCIEAOBAHUA» TMPEAHA3HAUCH IS
CTyA€HTOB HarpasyieHus noarorosku 38.03.06 Toprosoe aero.

JucnunnnHa «MapKeTHHIOBBIE UCCIIEIOBAaHUS BKIIIOUEHA B COCTaB 0a30BOM
YaCTU JUCHUILIMH OJI0Ka «/[ucuunmuHbl (MOLYIIN ).

OOmasi TPyJOEMKOCTh OCBOEHHUS JIUCHUIUIMHBI COCTaBJIseT 4 3adeTHbIE
eauHulibl, 144 yaca. Y4eOHbIM TUIAHOM IIPEAYCMOTPEHBI JIEKITMOHHBIC 3aHATUSA (36
yacoB), mpaktudeckue 3aHatus (36 yacoB, B ToM uucie MAO 18 uyacos),
camocToATeNbHas paboTa cryaeHTtoB (72 wyaca, B ToM uuciae 63 daca Ha
MOATOTOBKY K 3K3aMeHy). JluciurinHa peanusyercs Ha 2 Kypcee B 4 ceMecTpe.

HucunminHa «MapKeTUHTOBbIE UCCIEA0BAHUS) OCHOBBIBAETCS HA 3HAHUSIX,
YMEHHUSIX M HaBbIKAaX, IOJYYEHHBIX B PE3yJbTaT€ W3YyUYCHUS JUCUHUILIMH
«IKOHOMHUYECKOE MBbIIUICHUE», «OCHOBBI MEHEKMEHTA», «CTaTUCTUKA» W
MO3BOJIIET MOATOTOBUTH CTYJICHTOB K OCBOCHHUIO psiia TaKUX UCIUIUIMH, KaK
«IloBenenue norpedurenein», «MapKeTUHIOBbIE KOMMYHUKALMN», «YIpaBICHUE
MapKETUHTOM.

ConepkaHue JOHUCIHUIUIMHBI OXBAaThIBAE€T CIIEAYIOMIUM KpPyTr BOIPOCOB:
MOHSATUE MAPKETUHTOBBIX HCCJIEAOBAHUM, BUJIBI MCCIIECIOBATEIILCKUX MPOEKTOB;
MEeTOAbl cOOpa M aHalu3a JaHHBIX; pa3paboTka (opm mis cOopa JaHHBIX;
dbopmupoBaHue BLIOOPKH; KJIacCHU(HUKAIUS CTATUCTUYECKUX METOJIOB 00pabOTKHU
JIAHHBIX; CTPYKTypa, COJIEp>)KaHHE€ U TIOPSJO0K TOATOTOBKM oOT4YeTa 00
uccienoBanuu. lIpakTudeckue cuTyaruu pa3paboTaHbl C ydeToM crenuduxu
JEATEIIBHOCTH PETHOHAIBHBIX KOMITAHUM M KOMITAaHUH A3MaTCKO-TUXOOKEAHCKOTO
pernona. Ha ©0a3e mnonxomoB, pa3pabOTaHHBIX B COITMOJIOTHH, COIMATHHON
MICUXOJIOTUA U APYTUX CMEKHBIX JUCHMIUIMHAX PACCMaTpPUBAETCS COJEpKaHUE
MapKETHUHTOBBIX  HCCJICIOBAaHUNW B  YNPABJICHUU MPEANPUATUEM; IPOIECC
MapKETHUHTOBBIX HCCJIEIOBAaHUI; CYIIHOCTh MAapKETHHTOBOM HHGOPMAIMOHHON

CUCTEMBI, MCTOIBI KaOMHETHBIX M IIOJIEBBIX I/ICCJIC,Z[OBaHPlﬁ; MCTO/bI OHJIAWH-
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uccienoBaHuii. JlaHHBI Kypc SBIsETCS HEOOXOAUMBIM «(QYyHIaMEHTOMY st
NOHUMAHUSI TaKWX IPOLECCOB KAaK MAapKETUHIOBbIE KOMMYHUKAIMH, MOBEICHHUE
noTpeOduTeNe U MPOUYUX, YTO BHITOJHO OTJIMYAET IAHHYIO TUCIUIUIUHY OT APYTHX
qucuuiiiH.  Ha  ocHoBe  yd4eOHO-METOJIMYECKOrO KOMIUIEKCA  JUCLUIUIMHBI
«MapKeTHHIOBbIE HCCIEOBaHUS» pa3pabOTaH 3JIEKTPOHHBIM ydeOHBI Kypc B
UHTETPUPOBAaHHOM TIaTGopme smekTponHoro ooyuenus Blackboard /IBOY.

Heap - TeopeTnyeckass MOArOTOBKA CTYACHTOB B OOJIACTH MPAKTUYECKOTO
MPUMEHEHUs] TPUHIIMIIOB, METOJOB MAapKETHHIOBBIX HCCJIEJAOBAHHUI B IpoIliecce
3¢ ()EKTUBHOTO yINpaBieHUd MpeaAnpuiaTueM U (OPMHPOBAHMS Yy CllylIaTesen
HAaBBIKOB  MPOBEJEHUS MAPKETHHIOBBIX HCCIEAOBAaHUN U1 OINpPEACIICHUS MU
pelIeHNs MapKETUHIOBBIX IPOOJIEM.

3axayu:

— (hopMHpOBaHUE CHCTEMHOTO IMPEICTABICHUS O MPOLIECCE MAPKETHHIOBBIX
UCCIIEIOBAaHUM U OCOOEHHOCTAX  (YHKIMOHHMPOBAHHUS  MApPKETUHIOBOM
MH(OPMAITMOHHOW CUCTEMBI;

— HAY4YUTh CTYACHTOB (OPMHPOBAHUIO TOAXOJa K MAapKETHHTOBBIM
UCCJIEIOBAHUSIM;

— NpPUOOpETEHHWE HABBIKOB TMPOBEACHUS IOMCKOBOIO, ONHUCATEIBHOIO,
Kay3aJIbHOI'O UCCIIEA0BAHMS;

— NpUOOpETEHHE HABBIKOB MPOBENCHUS MPEIBAPUTEIHLHOTO U YTIyOJIEHHOTO
aHanu3a JaHHbIX;

— MpUOOpPETEeHHUE HABBIKOB (POPMUPOBAHUS OTUETa 00 MCCIIEIOBAHHH.

JIJis ycnenrHoro u3y4eHus JUCUMILTUHBI « MapKEeTHHTOBbIE UCCIIEI0BAHU» Y
oOy4Jarommxcst AOJKHBI ObITh C(HOPMHUPOBAHBI CIEAYIOIINE MpelBapUTEIbHbIC
KOMIETEHIINH:

— 3HaHue (QYHKIUN MapKeTUHTa Ha MPeaNpHUsITHH;

— 3HaHMS O BBIABJICHUH, (GOPMUPOBAHUM U YIOBJIETBOPEHUU TOTPEOHOCTEH;

— CHOCOOHOCTH Y4YacTBOBaTh B peaju3allid IPOEKTOB B  00JacTH

KOMMCpPIUHN, MAPKCTHUHI'A, PCKJIAMbI, JIOTUCTUKHU U TOBAPOBCIACHU,



— yYMEHHE WCIOIbh30BaTh HH(POPMAIMOHHBIE TEXHOJOTUU JIs PEIICHUs
3a/1a4 B 00J1aCTH MapKETUHTA, KOMMEPIIUU, PEKIaMBI.

—  CHOCOOHOCTHh 000011aTh, aHAMM3UPOBAaTh MHGOPMAIIUIO U HCIIOIb30BaTh
ec I pa3pabOTKH IUIAHOB U TIPOTPaMM;

— BIIQJICHUE HaBBIKAMHU TPUMEHEHUS CTATHUCTUYECKHX METOJOB aHaju3a
AHHBIX.

B pesyabraTe uW3ydYeHHS JAaHHOW JHUCHUILIMHBI Y  OOYYaromIuXcCs

dbopmupyloTcs  cnenyiomme TpodecCHOHATbHBIE KOMIIETCHIIMH  (DJIEMEHTHI

KOMIICTCHIIUMN ):
Koa n Jransl GopMUPOBaAHUSA KOMIIETEHIIUH
(popmympoBka
KOMIIETEeHIIHH
[1K-12 - | 3naer e3HAUCHME  MApPKETHHIOBBIX  WCCIICAOBAaHHN B
CriocoOHOCTE VIIPaBICHUH MPEATPUATUEM;
paspabaTsIBaTh ® JTaIlbl [Ipoliecca MapKETUHIOBOI'O UCCIIENOBAHMS;
IPOCKTHI edTanbl pa3pabOTKH MPOrpaMMbl  MAapPKETHHTOBBIX
npodeCcCHOHAIbHON MCCIIEIOBAHUIA;
ACATCIIBHOCTH ® BUJIbI HCCIIEI0BATENLCKUX IIPOEKTOB;
(Toproso- e pOpMBI cOCTaBIIEHHs OTYETA 00 MCCIIEJOBAHNH;
TexHomornecKue, YnMmeer ¢ pa3zpabaThIBaTh porpaMMy MapKETUHTOBOTO
MapKEeTUHTOBBIE, R —
peKiamHble M (un) ® pa3pabaThIBaTh TOJIXOJT K MapKETUHTOBBIM
JIOTUCTHYECKHUE i
Hpottecch) . HCCIICAOBAHUSM; )
- ¢ pazpabaTbIBaTh MHCTPYMEHTAPHIA ISt cOOpa TaHHBIX;
HH(OPMAITHOHHBIX e coOMpaTh HHPOPMAIINIO U3 BTOPUYHBIX UCTOUHUKOB;
TeXHOTOT it © JICII0JIb30BATh pa3IuYHbIC METObI cbopa
WHGOPMAIINH TS IOJyYEHUS ICPBUYHBIX JIAHHBIX;
Bianeer ® METOJaMH MNpPOBEACHHUA MapKETHHI'OBBIX
HCCIICIOBaHUM;
® KOMMYHHKATUBHBIMA HAaBBIKAMH JUIsl peaTu3aliuu
MIPOrpaMMbl MAPKETHHTOBBIX MCCIICIOBAHUI;
e npueMamMu OPMHUPOBAHUS BEIOOPKH;
® METOJaMHU CTaTUCTUYECKOI0 aHalIn3a JaHHBIX.
IIK-13 - TI'otoBHOCTH | 3HaeT ® METO/IBI HPOBE/ICHHS KOJIMYECTBEHHBIX
y4acTBOBAaTh B HCCIIEIOBaHUMT;
peain3anuun MpoeKTOB ® METObI IPOBEICHUS KAYECTBEHHBIX HCCIIEIOBAHUN;
B obnactu ® METO/bI CTATUCTUYSCKOTO aHaIn3a JAaHHBIX;
npoQeccroHanbHOH ® HAMIPABJICHUSI KCCIICNOBAaHUN (PAKTOPOB BHEIIHEH
JIeSITeIIbHOCTH CpeBL;
(KOMMepquKOIzI’ e [10KA3aTeNHN /IS NCCIIEIOBAHMS BHEITHEH CPeJIbl;
Map KCTHHE OBOH, ® METO/Ibl KOHKYPEHTHOT'O aHAJIN3a,
PCKIAMHOH, N Ymeer e IPOBOAUTH  KOJUYECTBEHHbIE W  KAYECTBEHHBIE
JIOTUCTHYECKOM i S S—
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(vy1M) TOBapOBETHOM) e opMHUpOBaTh BHIOOPKY B COOTBETCTBHUU C IEISIMH
HCCJICI0BaHMS M pabOTaTh C HEH;

®[IPOBOJUTH  IPEIBAPUTEIBHBIA M yrIIyOJCHHBIH
aHaJIn3 JAaHHBIX;

® [10/ITOTaBJIMBaTh OTYeT 0 pe3yJiibraTax
MapKETHHTOBBIX HMCCIICIOBAHUM W TPEJACTABIATH €ro
3aKa3uYnKaM;

e oTOMpaTh (aKTOPhl BHEIIHEH CpEIbl I OLEHKH
CHUJIbI BO3JICMCTBHUSI HA OTIEPATOPOB PHIHKA;

® BBIJICIIATH TEHACHIIMNA Pa3BUTHS PBIHKOB;

e IPOBOAUTH AHAIM3 BIMAHHUS TJIOOAIBHBIX CHWI H
(hakTOpOB MaKpOCpPEIbl Ha IEITEIBHOCTh (DUPMBI;

® OonpeIeISITh (PAKTOPHI, BIUSIONINE Ha PA3BUTHE PHIHKA
U IPeNpUITAN CEephl TOPTOBIIH;

® [IPOBOJIMTH AHAJIM3 KOHKYPEHTHOU Cpellbl PHIHKA;

® OIIpEACIIATh YIpO3bl U BO3MOXHOCTA CO CTOPOHBI
BHEIIHEH cpebl C yYeTOM CHUJIBHBIX U CIa0BbIX CTOPOH
OpraHu3aluy;

® OIIPENEIATh IIOTEHIINAI PBIHKA;

Bnaneer ® MCTOJIaMM M3Yy4CHMSI ITOBEACHMS HOTpe6I/ITeJIeP“I;

® OIICHKOM COOCTBEHHBIX BO3MOXHOCTEH (HUPMBI, ee
MOTEHIIMala U KOHKYPEHTOCIIOCOOHOCTH;

® TECTUPOBAHUEM KayeCcTBa TOBapa u €ro

KOHKYPEHTOCIIOCOOHOCTH, U3yUYCHUS peakuu
notpedureneil Ha HOBBIM MM MOAUGPHUIMPOBAHHBIN
TOBAp.;

® HABBIKAMU KOHKYPEHTHOI'O aHalu3a I TNPUHATHS
YIIPABJICHYECKUX PELICHUN;
® HABBIKAMU MAapKETHHIOBOI'O aHalIu3a I NPUHATHS
YIIPABJICHYECKUX PELICHUN.

Jnst hopMHpoBaHUs BBIIIEYKAa3aHHBIX KOMIIETEHIIMN B paMKax JUCUUIUIMHBI
«MapKeTHHTOBbIE€ HCCIIEAOBAHUS» IPUMEHSIIOTCS CIIEAYIOIINE METO/Ibl aKTUBHOTO/
WHTEPAKTUBHOTO OOYyYEHHMS: JEJIOBas UIpa, CUTyallMOHHBIE 3a/1auu (Kehc-CTaau),

CCMHHAP-AUCKYCCHA, COCTABJICHUC NHTCIJICKT-KapT.

1. CTPYKTYPA U COJAEP KAHUE TEOPETUYECKON YACTHU KYPCA

Pa3nen |. [InanupoBaHue MapKeTHHIOBBIX HcciaenoBanmii (12 vac.)




Tema 1. CoumajabHO-3KOHOMHYECKAS] CYUIHOCTb MapPKeTHHIOBBIX
nuccJaenoBanmii (2 yac.)

[TonsiTue ~ MapKETUHIOBBIX  HUCClIEJOBaHMM.  Poilb  MapKEeTHHIOBBIX
UCCIICIOBAaHU B MAapKETHHTOBOM YyNpAaBICHUH MpeanpustTueM. Bumgsl u
HAaIpaBJICHUS MAapKETUHIOBBIX  uccienoBaHuil. Ilpouecc  MapKeTHHrOBOTO
uccienoBanus.  IloctaHoBKa  mpoOjieMbl  KaKk  OCHOBA  MapKETUHIOBBIX
uccienoBannii. Ilopsaok mpeoOpa3oBaHusi ympaBiIeHUYECKOW MpoOIemMbl B
npobiieMy  MapKETHHIOBBIX UCCIIEIOBaHUH. Crioco6sl OpraHM3aliu
MapKETHHTOBBIX MCCIEIOBAHUM, CHHINKATUBHBIE MapKETHHTOBBIC MCCIIETOBAHUSI.
Oco0OeHHOCTH TPOBENEHUS MAapKETUHTOBBIX HCCIECIOBAHMNA Ha 3apyOeKHBIX
pBIHKAX.

Tema 2. Buasbl ucciie10BaTeIbCKUX NMPOEKTOB (4 yaca)

[TouckoBoe wuccnenoBaHUE WM Pa3BEAOYHOE HCCIENOBAHHUE: CTPYKTYpa,
OCHOBHBIE 3TaIlbl, UX XapaKTEPUCTHKA, OCOOEHHOCTH Pa3BEI0YHOIO UCCIEIOBAHUS
¥ KpUTepuu uX mnposeneHus. OnucaTeNbHOE WCCIIEIOBAaHHE: IENIU, ONpPEIeICHNUE,
OCOOCHHOCTH, METObl, KpUTEpPUU HEOOXOAMMOCTH mpoBeAeHus. KayzanbHoe
UCCIICIOBAaHHUE: TOHATHE, OCOOCHHOCTH, METOIbl, KPUTEPUU HEOOXOAMMOCTH
IPOBECHMUSL.

Tema 3. Pazpa6oTka miiaHa MapKeTHHTOBOI0 HccJienoBanus (4 yaca)

[lonsiTne  maHa  MapKETHHTOBOTO  MCCIENOBaHUS.  XapaKTepHCTHKA
CTPYKTYphl ~ IUIaHA  HCCJENOBaHUS.  XapaKTepuCTHUKa  Haumbojiee  4acTo
BCTPEUAIONUXCS OIMMMOOK MapKEeTWHTOBOTO HcCcleAoBaHus. Pa3zpaboTka TuraHa-
rpaduxa MapKETHHTOBOTO MCCIIEIOBAHHS. CocraBnenue OromkeTa
MapKETHUHIOBOTO HccieaoBaHus. [IpeayioxkeHrne o MpOBEIEHUU MapKETHHTOBOTO
UCCIICIOBAHMSI.

Tema 4. MapkerunroBasi uigopmanuonnas cucrema (MUC) u cucrema
npunsaTusi pemwennii (CIIP) (2 uac)

[Tonsitue MapketunroBoil wuHpopmanmonHo cucremsl (MUC), srtambl

paspabotku MUC, npennpoextHas craguss MUC kak ocHoBa ee 3(pheKTUBHOCTH.
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Cuctema npunarus pemenuit (CIIP), cucrema maHHBIX U cuCTeMa MOJENEH B
CIIP, muanorossie cuctemsl. Otanuane MUC ot CIIP.

Pa3znen |l. MeToabl MapKeTHHIOBBIX HcciaenoBanuii (14 yac.)

Tema 1. KaOunHeTHble WHCC/IEIOBAHUSI: WHCTOYHUKH HHPOPpMAUMH H
MeTobl aHau3a (4 yaca)

CymHocTh KaOMHETHBIX UCCIEeI0BaHMM pbhlHKA. BTOpuyHas uHpopManus Kaxk
OCHOBAa IIPOBEJCHHS KAOMHETHBIX HCCIeAOBaHUN. VICTOYHMKH ~ BTOPUYHOM
uHpopmaruu. Kpurepun orieHKkrd BTOpUYHOU HHpopManuu. TpeHaBoTyuHr. Beb-
ananutuka, SMM ananuTHka.

Tema 2. [osieBble pLIHOYHBIE HCCJIETOBAHNS: METOAbI H opranu3anus (4
YacoB)

CylIHOCTh TOJIEBBIX MCCJIEAOBAHUUA pHIHKA. J[OCTOMHCTBA M HEIOCTATKU
MEPBUYHON uHdopmaIuu. KauecTBeHHbIE UCCIICIOBAHUS: MOHSATHE,
kinaccudukanua. KolnuecTBeHHbIE HCCIEOBAHUS: TOHATHE, KiacCUdUKAIus.
OcHOBHBIE 3Tanbl Pa3paOOTKU aHKEThl. MeTO/Ibl OHJIAMH-UCCIIEA0BAHUN, PECYPCHI
JUISL CO3/TaHUSI OHJIAH-aHKETHI.

[lonaTtrie wu3MEpeHUsT B MAPKETHUHTOBBIX HCCICIOBAHUSAX, THUIBI IIIKAJ
M3MEPEHUS KaUeCTBEHHBIX XapakTepucTuk. [ToHsITHE reHepanbHON COBOKYITHOCTH,
BBHIOOPOYHON COBOKYITHOCTH, €IUHUIIBI BBIOOpKH. MeTtonbl (popmupoBaHus
BBIOOPKHU: JI€TEPMUHUPOBAHHBIEC, BEPOATHOCTHBIC. IloHSATHE W3MepeHus B
MAapKETUHTOBBIX HUCCIEJOBAHUSIX, THUIIBI IIKaJl M3MEPEHUS] KAaYECTBEHHBIX
XapaKTePUCTHK.

OcobeHHOCTH TIPOBEJCHUSI TOJIEBBIX HCCIEI0OBaHMM, BhIOOpa MeTona cOopa
JTAHHBIX Ha 3apyOeKHBIX phIHKax cTpan ATP.

Tema 3. DKkcnepTHBIE OIIEHKH B MAPKETHHIOBBIX HCCJIeI0BaHUAX. (2 Jac)

[ToHATHE 3KCMEPTHBIX OLIEHOK M UX POJIb B MAPKETUHIOBBIX HCCIIEIOBAHUSX.
DKCIepTHBIE OMpPOCHI, MPOBOJUMBIE B HECKOJIBKO TypoB. llopsiok mnpoBeneHwus
DKCTIEPTHBIX OINPOCOB U COJEp)KAHME UX HdTanoB. Pacyer kosddunmenta
koHKopaauu. [loustie GopcaifT-uccienoBaHmii.

Tema 4. Ucnosib30BaHUEe MAPKETHHIOBbIX MCCJICI0OBAHUI NMPHU pPellieHUH
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NPUKJIATHBIX MAPKETHHTOBBIX 3a71a4 (4 yac)

HccnenoBanne BHemHeW cpenpl. MccnenoBanue peiakoB. HMcecienoBanue
notpeouteneit. I[logxonbpl K CErMEHTHPOBAaHUIO pbIHKA. M3ydeHue HOBOTO
TtoBapa. M3yuenne nes. MccnenoBanus B pexiiame. M3ydeHue KOHKYpEHTOB H
MOJTyYeHHUE MPEUMYIIIECTB B KOHKYPEHTHOM 60phoe.

Paznen |ll. Ananu3 pe3yjJbTaToB MapKeTHMHIoBoro ucciaexoBanus (10
qyac.)

Tema 1. MeToabl anaan3a JaHHbIX. (6 Jac.)

COop W aHanu3 JaHHBIX, dTalbl aHaiau3a. PepakThpoBaHue, KOAUPOBAHUE.
Coznanne 0a3wpl maHHBIX. OcHOBBI paboTel B SPSS. BreiOop crpatermm anammsa
naHHbIX. OJMHOMEpHas M MepeKpecTHas TaOymsaius (TaOauIlbl COMPSHKEHHOCTH).
Knaccudukanus CTaTUCTUYECKUX METOJOB OOpabOTKM JaHHBIX. BbluncieHue
KOppeJAIuu TaHHbIX. @aKTOPHBIN U KIaCTepHbIA aHanu3. [lolaroBsie anropuTMbl
BBIUUCJICHUN U PUMEHEHUE PE3yJIbTaTOB aHAIM3a JJIsl CCTMEHTUPOBAHUS PhIHKA.

Tema 2. IloaroroBka oT4eTa O pe3yJbTaTax MAapPKeTHHIOBOIO
uccjaenoBanus. (4 gac.)

DTamnbl NOATOTOBKA OTYeTa. [IMCBhMEHHBIN OTYET: CTPYKTypa, TJIaBHBIE
AJIEMEHTHI CTaHAAPTHON (OPMBI. Y CTHBIM OTYET 00 MCCIASAOBAHUU: MOJATOTOBKA U

MpEe3CHTAIUS.

Il CTPYKTYPA U COJEP KAHUE MPAKTHYECKOM YACTHU KYPCA
IHpakTnueckue 3anaTus (36 yac., B tom yuciae 18 yac. ¢ ucnob3oBanuem
METO/I0B AKTUBHOT0 00y4eHMsI)
3ansitue 1. [Iponecc MapKeTHHIOBBIX MCCJIeI0BaHMIi (4 yaca)

1. Tlpouecc MapKeTUHIOBOTO HCCIIEIOBAHUS.
2. TlocranoBka mpo6yieMbl KaKk OCHOBA MapKETHUHIOBBIX HCCIICIOBAaHUH.
3. Tlopsimok mpeoOpa3oBaHusl  yNpaBIEHYECKONW TPOOIEeMBbI B  MpodiIeMy

MapKCTHHI'OBBIX HCCJ’IC}IOB&HHVI.
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3ansaTue 2. Mapkerunrosasi uHgpopmanuonHas cucrema (MUC) u cucrema
NPUHATHS pelieHuii (4 yaca)
Memoo akmueno20 / UHMEPAKMUBHOZ0 0OYUEHUA — MEMO0 CEMUHAP-OUCKYCCU
(2 uaca)

1. Tlonste wmapketunroBo wuHpopmarmonnon cucremsl (MUC), »sTans
pazpaborku  MUC, mnpeanpoexktHas cragus MUC kak ocHoBa ee
s HeKTUBHOCTH.

2. Cucrema npunsarus pemenuit (CIIP), cucremMa nqaHHBIX U cHCTEMa MOJIENEH B
CIIP, nmnamoroBbie CUCTEMEIL.

3. Otmmuame MUC ot CIIP.

4. O6CY>K,Z[CHI/IG AUCKYCCHOHHBIX BOIIPOCOB I10 TCMC CCMHUHAapa

3ansaTue 3. Pazpadorka miaHa MapKeTHHIOBOIO Uccae0BaHus (6 yacoB)
Memoo akmuenozo / uHmMepPaKmMueHo20 0o0yuenus — oenoeasn uzpa (4 uaca)

1.  IloHsTHe TUIaHAa MAPKETHHTOBOTO UCCIIEIOBAHMUS.

no

XapakTepucTuka CTPYKTYphl IUIaHA MCCJIEIOBAaHUSA. XapaKTePUCTUKA
HanboJiee YacTo BCTPEUAIOIINXCS OMMOOK MapKETHHTOBOTO MCCIIEAOBAHNA.

Pa3zpaboTtka nnana-rpaduka MapKETHHTOBOT'O UCCIIEIOBAHUS.

Cocrapnenue 010 KeTa MApKETHHTOBOT'O UCCIIEIOBAHMUS.

HpC}IJ’IO)KCHI/IC O IMPOBCACHNH MApPKCTUHIOBOI'O UCCICAOBAHMS.

o g bk~ W

[IpoBeneHue nenoBoi Urpsl

3ansTue 4. KaOuHeTHBIE HCCIEI0BAHUA: HCTOYHUKHA HHPOPMALIUM U METObI
aHajm3a (6 yacon)
Memoo akmuenozo / uHMEPAKMUEHO20 00YUEHUA — MEM OO UHMENIeKM-Kapmbl
(4 uaca)
1. Bropuunas nHpopmaius Kak OCHOBA MPOBEACHUS KAOMHETHBIX UCCIIETIOBaHUM.
2. Uctounuky BTOpUYHON UH(MOpMAIUH.

3. Pabota ¢ poccHiickuMH 1 MEXAyHApOAHBIMU 0a3aMH TaHHBIX.
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4. TlocTpoeHHE MHTEIUIEKTYalbHBIX - KapT B paMKaX MpPOBEACHUS KOHTEHT-
aHanusa.

5. Kputepuu onieHKM BTOPUYHOM HH(pOpMALIHHL.

6. HanpaBiienuss MCHonbp30BaHUS BTOPUYHON HH(OpManMM TpH  BBISIBICHUH

TGHI[GHHI/Iﬁ Pa3BUTHA PbIHKA U (b&KTOpOB, BJIMATOIINUX HA PAa3BUTHUC PBIHKA.

3ansaTue 5. [losieBble PIHOYHBIE UCCJIEIOBAHUSA: METO/IbI M OPraHU3aIUs
(6 uac.)
Memoo akmuenozo / UHMEPAKMUBHO20 00YUEeHUA — MEM OO 0€/1080U UZPbl
(4 uac.)
1. CymHOCTb MOJEBBIX UCCIETOBAHUM PHIHKA
2. JIOCTOMHCTBA U HEIOCTATKH TIEPBUIHON WH(OpMAITHH.
3. KauectBeHHbI€ HCCe0BaHUS: TIOHITHE, KIIaCCU(UKALINSL.
4. KonnuecTBEHHBIE UCCIIEIOBAHUS: MTOHSATHE, KIIACCU(DUKAITHUS.
5. OCHOBHBIE ATanbl pa3padOTKH aHKETHI.
6. OHnaiiH-ucciIe10BaHUs
7. IloHsATHE TeHepalbHOM COBOKYMHOCTH, BHIOOPOYHOM COBOKYHHOCTH, €JUHUIIBI
BBIOOPKH.
8. Meroas! hopMupoBaHus BEIOOPKU: JETEPMUHUPOBAHHBIE, BEPOSITHOCTHBIE.
9. [lonsATre M3MEPEHHSI B MAPKETUHTOBBIX MCCIICIOBAHUSIX, TUIIBI IIKAJI, CITOCOOBI
M3MEPEHUS KAUYECTBEHHBIX XapaKTEPUCTHUK.

10. IIpumeHeHue NOJyYEeHHBIX 3HAHUN B IPOBEACHUM JI€TIOBOM UTPbI

3ansTue 6. Ucnosib30BaHHEe MAPKETHUHTOBBIX MCCJIE0BAHNI MPH pPellleHUuH
NPHUKJIAAHBIX MAPKETHHIOBBIX 3a/1a4 (6 yac.)
Memoo akmuenozo / uHmepaKmueHo20 00yUeHus — CUmyayuoHHbvle 3a0aHU
(4 uac.)
1. HccnemoBaHue BHELTHEH CpeIbI.
2. HWccnenoBaHue pbIHKOB.

3. HccnenoBanue notpeOUTENCH.
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4. W3ydeHue KOHKYPEHTOB U MOJy4Y€HHE TPEUMYIIECTB B KOHKYPEHTHOI Oopboe.
5. BbllonHEeHNE CUTYallMOHHBIX 33JaHUil MO TEME MPUMEHEHUs MAapKETHHIOBBIX

I/ICCJ'IGILOBaHI/II\/JI IIpHU pCHICHUH ITPUKIIAIHbIX MAPKCTHHI'OBBIX 3a1a4

3ansiTue 7. MeToabl aHAIM3a JaHHBIX (6 yac.)
. COop u aHanmu3 TaHHBIX, ATAIbl aHAIN3a
. PemaktrpoBanne u KogqupoBaHue.
. OtHOMepHasl U IepeKpecTHas TaOyIsAIUs.
. BeiOop cTparerun aHanu3za JaHHbBIX.
. Kimaccuduxanusi cTaTuCTUYECKUX METOI0B 00paOOTKHU JaHHBIX.
. DAaKTOPHBIN U KJIACTEPHBIN aHAJIU3.

. MHOrOMepHO€ IKAJIMPOBAaHUE U COBMECTHBIN aHAJIU3.

o N oo o1 B~ W DN P

. BeinmonHenue CUTyallUOHHBIX SaﬂaHI/Iﬁ I10 TCMC aHaJIn3a JaHHBIX I/ICCJ'IGI[OBaHI/Iﬁ

I1l. YHEBHO-METO/IMYECKOE OBECIIEYUEHHUE
CAMOCTOSTEJBHON PABOTHI OBYYAIOIIIUXCSH

YV4yeOHO-METOAUYECKOE oOecrieueHue CaMOCTOSITEIILHOU paboThI
oOydJaromuxcs Mo JUCHUILTHHE «MapKeTHHTOBBIC HCCIICIOBAHMS MPEICTABICHO B
[Tpunoxenuu 1 u BKiIIO4YaeT B ceOs:
- MmIaH-TpadUK BBIMOJHEHUS CAMOCTOSTEIBHONH paOOThI IO JWCIHIUINHE, B
TOM YHCJIC TPUMEPHBIE HOPMBI BPEMEHH Ha BBIMOJTHEHUE TI0 KXKIOMY 3aaHUIO;
- XapaKTEPUCTHKA 33JaHUN ISl CAaMOCTOSITEILHOM Pa0OThI OOYYArOIINXCS U
METOINYCCKUE PEKOMEHIAIIMH 110 UX BBITTOJTHEHUIO;
- TpeOOBaHWSI K  TPEACTABICHUIO W O(QOPMIICHUIO  PE3YJIbTaTOB
CaMOCTOATENbHON pabOThI;

- KPUTCPUU OLICHKHA BBITTOJIHCHU A CaMOCTOSITEIILHOMN pa6OTI)I.
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IV. KOHTPOJIb JOCTUXKEHUI EJEA KYPCA

No | KonTponupyembie Komp! u aTansr GopMUpOBaHUS KOMIETCHITHNA O1ieHOYHbBIE Cpe/ICTBa
/T | pasnuensl / TeMbl TeKYIIUH IPOMEXYTOY-
JUCLIUTUINHBI KOHTPOJIb Hasl
aTTecTauus
(7K3aMeH)

1 | Paspen 1. [IK- | sHaer e 3HaUYEHHE MapPKETUHIOBBIX UCCIIEOBAHKH B yripaBieHuu npeanpusiraem; | YO-2 Bompocsr k
[nanuposanue 12 ® Tambl IPOLECCa MAPKETHHTOBOTO HCCIIEIOBAHNS; (komumokBuyM), | 9K3ameHy Ne
MapKETHHI'OBBIX e 3Tarbl pazpaboTKH MPOrpaMMbl MAPKETUHTOBBIX UCCIICIOBAHUM; YO-3 1-12
HCCIIeI0BAHNH ® BUJIbI HICCIIEI0BATEBCKUX ITPOEKTOB; (noxnan), IIP-

e GopMBbI cocTaBIeHHs OT4YeTa 00 MCCIEAOBAHUY; 1
ymeer e pa3pabaTbIBaTh NPOrPaMMy MapKETHHIOBOTO HCCIIEJOBAHUS; ITP-11 (xetic-
® pa3pabaTbIBaTh NOJXO0] K MAPKETUHIOBBIM HCCIIEI0BAHUSM; 3a/1ay4a,
® pa3pabaThIBaTh HHCTPYMEHTAPHUH 11 cOOpa JaHHBIX; ACJI0BasA
e coOupath MHGOPMAIHIO U3 BTOPUYHBIX HCTOYHUKOB,; urpa)
® ICTIOJIb30BATh PA3IMYHbIE METOMbI cOopa MH(pOpMAIMK ISl TIOITY4YEeHHUS
MIEPBUYHBIX JIAHHBIX;
BJIajieeT ® METOJJAMH MPOBEICHHUS MAPKETUHTOBBIX UCCIIEIOBAHUN; ITP-11 (xetic-
¢ KOMMYHUKATHBHBIMUA  HABBIKAMH  JJIs  pealu3alMd  IpOrpamMMbl | 3a1a4a)
MapKETUHTOBBIX UCCIIEI0BaHUH;
e nprieMamMu (popMUpPOBaHHS BEIOOPKHU;
® METOJJaMH CTATUCTHYECKOTO aHAJIM3a JAHHBIX.
3HaeT ® METO/Ibl IPOBEJICHUS KOJINYECTBEHHBIX MCCIIEI0OBAHNN; YO-2 Bonpocel K
® METO/Ibl IPOBEJICHHUS KAYECTBEHHBIX UCCIICIOBAHUN; (xomtokBuym) | 9Kk3ameny Ne
Pasnen 2. ® METO/bI CTATUCTUYECKOTO aHAJIN3A JAHHBIX; YO-3 13-34
MeTto bl T1K- (zmoxnan)

2 | mapkerunroseix | 13 ymeer ® [IPOBOJIUTH KOJIMYECTBEHHBIE U KAUECTBEHHbIC UCCIICIOBAHNUS; HP-? IPOCKT

HCCIIe{OBAHHI ¢ popMupoBaTh BBIOOPKY B COOTBETCTBHM C LEJISMH HCCIEIOBAHUS U (maiiHz KapTa)

paboTaTh ¢ HEW;

® [IPOBOJIUTH MPEIBAPUTEILHBIN U YIITyOJICHHBINH aHATU3 TaHHbBIX;
MOJrOTABIUBATh OTUET O PE3yJIbTaTaX MApPKETHHIOBBIX HCCIEIOBAHUN WU
MIPEJICTABIISTh €0 3aKa34unKam;




BJIa/IeeT METOJIaMU U3y4YEeHUsI IOBEJICHHSI TOTPEOUTENEH. ITP-11 (ketic-
3a/1ay4a,
JienoBas
urpa)
3HaeT ® HaIpaBJICHUS UCCIICIOBAHNN ()aKTOPOB BHEIITHEH CPEIbI; [1P-1 (tects1) | Bonmpocsr &
® [I0KA3aTeJN 1JI UCCIIEA0BAHUS BHEIIHEH CPEIbL; vO-3 sk3ameny N
® METO/IBl KOHKYPEHTHOTO aHaJIN3a; (moxan) 35-40
ymeeT ¢ 0TOMpaTh (HaKTOPHI BHELIHEN CPEIbl Ul OLIEHKU CHiIbl Bo3zeiicTBus Ha | I[1P-9
OIIEPaTOPOB PHIHKA, (IpoexkT)
® BBIJICIISITh TCH/ICHIIMY Pa3BUTHS PHIHKOB;
® IPOBOJIUTH AHAIM3 BIUSHUS TII00ATBHBIX CHII U (PAaKTOPOB MaKPOCPEIbI
Ha JIeATETLHOCTD (PUPMBI;
e onipeieATh (AKTOPhI, BIMSIONIMEC HA Pa3BUTHE PhIHKA M TPEATNPHUITHN
Paznmen 3. cdepbl TOProBiIy;
Ananuz K- ® [IPOBOJIUTH aHAJIN3 KOHKYPEHTHOHN CpPE/Ibl PHIHKA;
pE3yJIbTaTOB 13 ® OIIPEJENATh YIPO3bl U BO3MOXKHOCTH CO CTOPOHBI BHEIIHEH Cpefbl C
MapKETUHTOBOTO Y4E€TOM CHJIBHBIX U CIa0bIX CTOPOH OpraHU3aIlNu;
HUCCICNOBAHNA ® OIIpEEIISITh MOTEHIIMAT PhIHKA;
BJIa/IceT ® OLIEHKOH COOCTBEHHBIX BO3MOMKHOCTEH (upMbl, ee mnorenmuana u | [IP-11 (keiic-
KOHKYPEHTOCIIOCOOHOCTH; 3a/a4a)
® TECTUPOBAaHMEM KadecTBa TOBapa M €ro KOHKYPEHTOCIIOCOOHOCTH,
M3YYCHHUsI PEaKIMH MOoTpeOuTese Ha HOBBIM WM MOAU(DHUIIMPOBAHHBIN
TOBAp.;
® HaBbIKAMHM KOHKYPEHTHOTO aHaju3a JJIsl TPUHATHSA YIPABICHYCCKUX
pELIeHNI;
® HAaBBIKAMHM MAapKETHHTOBOTO aHAIM3a JUISl TPUHITHSA YHPABICHYECKHX
pelIeHU.

THunoBble KOHTPOJIBHBIE 3aJIAHUSA, METOAUYECCKUE MAaTEpHUAJIbl, ONPEACISIOIINE MPOLEAYPhl OLICHUBAHUS 3HAHUM, YMEHUMN U

HaBBIKOB U (MJIM) OTBITA ACATEILHOCTH, @ TAK)KE KPUTEPUU U TTOKA3ATEJIM, HEOOXOAUMBIE /ISl OLICHKU 3HAHUM, YMEHUM, HABBIKOB
Y XapaKTepU3yoIIre 3Tanbl GOPMUPOBAHUS KOMIIETCHIINI B TIPOIIECCEe OCBOCHUST 00pa30BaTeIbLHOM MPOTpaMMBbl TTPEICTABIICHBI B

[Tpunoxenun 2.
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V. CIIMCOK YYEBHOM JIUTEPATYPbI U TH®OPMAIIMOHHO -
METOIUYECKOE OBECIIEYEHHUE JUCHUIIJINHBI

OcHoBHas auTEpaTypa

1. MapketunroBbie uccienoBanus: YuebHoe mocodue / H.I'. KameneBa, B.A.
[TonsikoB. — 2-¢ u3a., nom. — M.: By3osckuit yueonuk: HUL] Uudpa-M, 2013. —
368 c. Pexum J0cTyna — URL:
http://lib.dvfu.ru:8080/lib/item?id=chamo:359050&theme=FEFU

2. MapxkeTuHroBble MccieoBaHusA: yueOHoe mocooue / A. A. Hamankoma, T. A.
Hukynuna; JlanbHEeBOCTOUYHBIN (eaepanbHblil yHUBEpcUTET, [1Ikoma 3KOHOMUKH U
MeHe/KMeHTa. BmaguBoctok. M3n-Bo  [lanbHEBOCTOUHOTO — (peiepaibHOTO
yauBepcuteta: 2013, - 314 c¢. Pexum  jgocryma —  URL:
http://lib.dvfu.ru:8080/lib/item?id=chamo:717463&theme=FEFU

3. Mapkerunr menemkmenT / @. Kotnep, K. JI. Kennep. CII6, 14-e u3a.: Ilurep,
2015. - 800 c. http:/lib.dvfu.ru:8080/lib/item?id=chamo:799226&theme=FEFU

4. MapketunroBbie uccnenaopanus: Yueonuk / b.E. Tokapes. - 2-e u3n., mepepao.
u gpomn. — M.: Maructp: UHOPA-M, 2013. — 512 c. Pexxum nmoctyma - URL:
http://znanium.com/catalog.php?bookinfo=255787

JlonoJHUTeIbHAS JIUTEPATypa

(newammuvle u 31eKMpPOHHbBIE U3OAHUSL)

1. MapkeTUHTOBBIC HCCIEOBaHUS . Y4eOHUK g OakalaBpOB : YYCOHHK ISl
BY30B I10 COIIMAJIbHO-3KOHOMHUYECKUM HAMpPABJICHHUSIM U CIICIUATBLHOCTIM / A.
B. KopoTtkos. - M.: IOpaiir, 2013. - 591 C.
http://lib.dvfu.ru:8080/lib/item?id=chamo:695064&theme=FEFU

2. YmpaBneHue pe3ylbTaTUBHOCTbIO MAapKETUHra: Y4eOHHUK JMJii MAarucTpoB:
y4eOHUK i1 By30B 0 3koHOMHUYeckuM criernanbHocTsM / O. K. Oiinep ; Breiciias

IIKOJIA SKOHOMUKHM, HallMOHAIBHBIA UMCCIENOBATEIBCKUN YHUBEPCUTET. M.:


http://lib.dvfu.ru:8080/lib/item?id=chamo:359050&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:717463&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:799226&theme=FEFU
http://znanium.com/catalog.php?bookinfo=255787
http://lib.dvfu.ru:8080/lib/item?id=chamo:695064&theme=FEFU

FOpaiir, 2013. — 343c.
http://lib.dvfu.ru:8080/lib/item?id=chamo0:693493&theme=FEFU

3. AHaJUTHYCCKHI MApKCTHUHI': 9YTO OOJIKCH 3HATb MﬂpKCTHHI‘OBBII?I AHAJIMTHUK!

VYuebnoe mocodbme / T.H. Peokukosa. - M.: HUL[ NUH®PA-M, 2014. - 288 c.
http://znanium.com/catalog.php?bookinfo=424027

4. MapketunroBbiii ananu3: Yue6Hoe nocooue / H.A. Kazakoma. - M.: HUL]

NH®DPA-M, 2014. - 240 c. http://znanium.com/catalog.php?bookinfo=455015

5. MapxkerunroBoeii ayaut: YueOnuk / J[.B. Tropun. - 2-e uzn., momn. - M.: HUIL]
NH®DPA-M, 2014. - 285 c. http://znanium.com/catalog.php?bookinfo=429741

6. MapkeTHHroBOEC WCCIeJoBaHUe: WH(OpMaIus, aHaIW3, TPOTHO3: YUeOHOe
nocobue / UK. bensesckuii. - 2-e uzn., nepepad. u gom. - M.: KYPC: HUL]
Hudpa-M, 2013. - 392 c. http://znanium.com/catalog.php?bookinfo=362356

7. MapxkeTtuHroBbsle uccieaoBanus: YdeoHoe mocooue / H.b. Cadponona, U.E.
Kopheesa. - M.: Jlamkos 151 K, 2013. - 296 C.
http://znanium.com/catalog.php?bookinfo=336541

8. MapkeTuHroBble UCClenOBaHus pbiHKa: YueOHoe nocobue / b.M. I'epacumos,
H.H. Mo3sros. - 2-¢ usn. - M.: ®opym: HUI[ MHDOPA-M, 2014. - 336 c.
http://znanium.com/catalog.php?bookinfo=418464

9. AHaAMUTUYECKUN MApPKETHHT: YTO JOJKEH 3HATh MApKETUHTOBBIM aHATUTUK:
Vuebnoe mocodme / T.H. PepkukoBa. - M.: HULl UHOPA-M, 2014. - 288 c.
Pexxwum moctyna - URL: http://znanium.com/catalog.php?bookinfo=424027
10.MapkeTunroBslii ananu3: YuyeOHoe mocooue / H.A. Kazakoma. - M.: HUI]
NHOPA-M, 2014. - 240 c. Pexxum  pgocryma - URL:
http://znanium.com/catalog.php?bookinfo=455015

11.MapxkerunroBsid ayaut: YueOnuk / JI.B. Tiopun. - 2-e uzn., gon. - M.: HUIL
NHOPA-M, 2014. - 285 C. Pexum JOCTyTa - URL:
http://znanium.com/catalog.php?bookinfo=429741

12.MapkeTuHroBo€ HccaeAoBaHue: HHGPOpMALMs, aHalu3, MPOTrHO3: YueOHoe

nocobue / M.K. benseBckuit. - 2-e¢ uzn., nepepad. u gomn. - M.: KYPC: HUL]
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http://lib.dvfu.ru:8080/lib/item?id=chamo:693493&theme=FEFU
http://znanium.com/catalog.php?bookinfo=424027
http://znanium.com/catalog.php?bookinfo=455015
http://znanium.com/catalog.php?bookinfo=429741
http://znanium.com/catalog.php?bookinfo=362356
http://znanium.com/catalog.php?bookinfo=336541
http://znanium.com/catalog.php?bookinfo=418464
http://znanium.com/catalog.php?bookinfo=424027
http://znanium.com/catalog.php?bookinfo=455015
http://znanium.com/catalog.php?bookinfo=429741

HUudpa-M, 2013. - 392 C. Pexum J0CTyTIa - URL:
http://znanium.com/catalog.php?bookinfo=362356

13.MapxkeTtuHroBsie uccienoBanus: YueOnoe nocodue / H.b. Cadponona, N.E.
Kopneesa. - M.: JamkxoB u K, 2012. - 296 c. Pexum pocrynma - URL:
http://znanium.com/catalog.php?bookinfo=336541

14 MapkeTuHroBbsle uccienoBanus: YueOHoe mocobue / H.I'. KameneBa, B.A.

[TomsikoB. - 2-e u3a., nom. - M.: By3osckuii yueonuk: HUL] Uudpa-M, 2013. - 368
c. Pexxum noctyma - URL: http://znanium.com/catalog.php?bookinfo=351385

15.  MapkeTuHroBble HCCIEIOBaHUA pbIHKA: YueOHoe mnocobue / Bb.J.
['epacumoB, H.H. Mo3ros. - 2-¢ u3a. - M.: ®opym: HUL] UHOPA-M, 2014. - 336
c. Pexxum noctyma - URL:  http://znanium.com/catalog.php?bookinfo=418464

Ilepedyennb pecypcoB HHPOPMANUOHHO-TEJICKOMMYHUKAIIMOHHOM CeTH
«AHTepHeT»
1. TMopran «MapkeTuHr» OOBEIUHSET BCE IOJIE3HBIE PECYPCHI, Kacaroluecs
MapKeTHUHTa, KOTOpbIe NPHUTOASATCS B pabdoTe HE TOJIHKO HAYMHAIOIINX
MapKeTOJIOTOB, HO U OYyJyT MHTEPECHBI crienuaiuctam no mapketudry. URL:

http://marketing.web-3.ru/research/

2. PBK. HccnenoBanust peIHKOB - BKJIouaeT mopsiaka 9 000 aHamuTHYECKUX
OTUYETOB, CPE/IM KOTOPBIX: MAPKETUHTOBBIC UCCIICIOBAHMS, OM3HEC-TUIaHbI, 0a3bl
JAHHBIX, TEPUOJUYECKHE O030phl PBHIHKOB, OecCIIaTHbIC IMAOJOHBI JJis
MapKeTOJIOrOB, aHAJTUTUYECKUE CTaThH, aHAJIM3 phIHKA U MHOroe Apyroe URL:

http://marketing.rbc.ru

3. ®enepanbHas cinyx0a rocymaapcrBeHHon cratuctuku (POCCTAT) - conepkut
OCHOBHBIE COIIMAJIBHO-DPKOHOMHYECKHEe TMoka3zareau Poccun. Poccuiickas

rocymapcTBeHHas craructuka. URL: http://www.gks.ru

4. Bcemupnass TtoproBas opranm3anus (World Trade Organization). URL:
http://www.wto.org/
5. Bcemupnsiii 6ank (World Bank). URL: http://www.worldbank.org/
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6. JagaJam Amnamutnueckas tuardpopma s mocTpoeHus 3G (HEKTHUBHBIX
KOMMYHUKalMii OpeHaoB ¢ ayauropueill comumanbHbix ceteil. URL:

https://jagajam.com/ru

IlepeyeHb MHGPOPMAUOHHBIX TEXHOJIOTHHA
H MIPOrPaMMHOI0 odecredeHust
[Mporpammuoe obGecrieuenne: Microsoft Word, Microsoft Excel, Microsoft
PowerPoint, IBM SPSS.

Jns nanHoro kypca co3gan OYK B uHTerpupoBaHHO# 1aTdopMe 3JIEKTPOHHOTO
oOy4eHUs Blackboard JIBDY, UJIECHTU(DUKATOD Kypca:
FU50001-100700.62-M1-01: MapkeTUHTOBbIE HCCIIEIOBAHUS.

VI. METOAUYECKHUE YKA3AHUA 11O OCBOEHUIO IUCHUIIJIMHBI

Peanuzauus JUCUUTUTUHBI «MapKeTHHrOBbI€ UCCJIETIOBAHUS
IpelyCMaTpUBAET CIEAYIoLIue BUAbl YYEOHOM paboOThl: JIEKIMH, MPAKTHUYECKHE
3aHATUS, CAMOCTOSITENIbHYIO paboTy CTYIEHTOB, TEKYUIMH KOHTpOJb U
MPOMEKYTOUHYIO aTTECTALUIO.

OcBoeHune  Kypca  JUCHMIUIMHBI  «MapKETHHIOBBIE  MCCIIEIOBaHUSD)
MpEANogaraeT pPEUTUHTOBYKD  CHUCTEMY  OLIEHKM 3HAHUM  CTYJIEHTOB W
npeaycMaTpuBaeT €O CTOPOHBI MpEnojaBaTeNs TEeKYIIMA KOHTPOJIb  3a
IIOCEIIEHUEM CTYACHTaMU JIEKLUWHA, NOATOTOBKOM M  BBINOJIHEHUEM BCEX
MPaKTUYECKUX 3aHATUNA C 0053aTeNbHBIM MPEJOCTABICHUEM OT4eTa O pabdore,
BBIMIOJTHEHHEM BCEX BUIOB CAMOCTOSITEILHON pabOTHI.

[IpomexyTouHOM  arrecranMed No  aucHMIUIMHE — «MapKkeTHMHroBbIe
UCCJIEIOBAHUS ABIISIETCS 9K3aMEH, KOTOPBIM TPOBOJUTCS B BUJIE YCTHOT'O OIpOCa.

B Teuenne yuebHOro cemectpa o0ydaromummcss He00X0IUMO:

e OCBOUTH TeopeTuyeckuid Marepuain (20 6amioB);

e YCIICUIHO BBIMOJHUTH AyAUTOPHBIE M KOHTPOJbHBIE 3agaHus (50 6annoB);

¢ CBOCBPCMCHHO WM YCIICIHHO BBIIIOJHUTHL BCC BH/bI CaMOCTOSITCJIbHOM
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pab6otsl (30 6amioB).

CTyneHT cuuTaeTcsl aTTECTOBAHHBIM M0 JUCHUIUIMHE «MapKeTHHTOBbIC
UCCIIEJOBaHMS» TPU YCJIOBHM BBINOJHEHHUS BCEX BUAOB TEKYILIErO KOHTPOJIS U
CaMOCTOSITENIbHOM PabOThI, MPETYCMOTPEHHBIX YUYEOHON MPOTPaMMON.

Kputepun ouenku no aucuuiimHe «MapKeTHUHIOBbIE HCCIEAOBAHUS» IS
aTTeCTalluM Ha dK3aMeHe cieayromniue: 86-100 6amioB — «oTIMUHOY, 76-85 GaioB
— «xopomio», 61-75 6amnoB — «yAOBIETBOPUTENbHO», 60 M MeHee OamnoB —
«HEYJI0BJIETBOPUTEIILHOM.

[lepecuer OamioB MO TEKYyLIEMY KOHTPOJIO M CaMOCTOSITEIbHOM padboTe

MPOU3BOJIUTCS IO POopMYyJIE:

[0 ke
P = |57 * )
i=1 !

rae: W= 27, k' nuis Tekyiiero pedtuHra;
W= 2T,k n1g uToroBoro peiTHHra;
P(n) — pediTuHT cTyneHTa;
M — o011Iee KOJTMYECTBO KOHTPOJIBHBIX MEPOTIPUSATHH;
N — KOJMYECTBO MPOBEACHHBIX KOHTPOJIBHBIX MEPOIIPHUSITHIA,

0, — 6aJu1, MOJTYYCHHBIH CTYJICHTOM Ha 1-OM KOHTPOJIHLHOM MEPOIIPHSITHH;
Omax’ o -
; — MakCUMaJIbHO BO3MOJKHBIM Oail CTyJeHTa Mo I-My KOHTPOJIbHOMY

MEpONPUSITUIO;

k; — BecoBol K03()(HUITUECHT 1-TO KOHTPOJILHOTO MEPOTIPUSTHS,
ki — BecoBoii KO3(]p(UIMEHT i-TO0 KOHTPOJIBHOTO MEPOIPHATHS, €CIH OHO

ABJIACTCA OCHOBHBIM, NJIN O, €CJIM OHO ABJISACTCA JOIIOTHUTCIIbHBIM.

Pexomenganuu mo INIAHUPOBAHHUIO 1 OPraHM3allii BPEMECHH,

OTBCJACHHOI0 HA M3YYCHHUEC TUCHUIIJINHBI

22



OnTuManabHBIM BapUaHTOM I[UIAHUPOBAHUS W OpPraHU3alld  CTYJEHTOM
BPEMEHHU, HEOOXOAUMOro JUIsl M3Y4YEHUs [UCLUIUIMHBI, SIBISIETCS PaBHOMEPHOE
pacrmpesesieHde y4dyeOHOM Harpy3Kd, T.€. CHUCTEMaTHYeCKOe O3HAKOMJICHHE C
TEOPETHYECKUM MAaTepuajoM Ha JIEKUIHOHHBIX 3aHATHSX W 3aKpeIUICHUE
MOJYYEHHBIX 3HAHWI MPU MOATOTOBKE M BBINOJHEHUM NPAKTHUYECKUX 3aJaHUN U
3aJlaHui, TPETYCMOTPEHHBIX JIJISl CAMOCTOATENBbHON pabOThI CTYIEHTOB.

[ToAroTOBKY K BBIIIOJIHEHHUIO IPAKTUYECKUX 3aJaHUN HEOOXOIUMO MTPOBOJIUTH
3apaHee, 4yToObl OblJla BO3MOXHOCTh MPOKOHCYJIBTHPOBATHCS C MPENoJaBaTesieM
0 BO3HHUKAWOIIMM BompocaMm. B ciywyae mnpomycka 3aHATHSA, HEOOXOIUMO
NPEIOCTaBUTh MUCbMEHHYIO pa3pabOTKy NPOMYIIEHHOTO 3aHATHS.

CaMocCTOATENbHYIO paboTy CJeNyeT BBIIOJIHATh COTJACHO Tpapuky u

TpeOOBAHMSM, MPEIOKEHHBIM MPENOAABATEIEM.

AJITOPUTM M3YUYEeHUS TUCIUTITIMHBI
Ha miepBom 3aHsATHH «MapKETHHTOBBIE HCCIICIOBAHMSD CTYICHTaM HEOOXOIMMO
COOOILUTH CIEIYIOIIYI0 HH(POPMAIHIO:
Ha nepBom 3ansiTin « MapKeTHHTOBBIE HCCIIEAOBAHUS CTYJICHTaM HEOOXO0AUMO
COOOILUTH CIEIYIOIIYI0 HH(POPMAIHIO:

1) BbIaTh PEUTHHI-TIAH OCBOCHHS Y4eOHOro Kypca U OOBSICHHTH
0COOEHHOCTH BEJICHUSI PEUTUHTOBOM CHCTEMBbI OLICHKA OCBOCHHUS 3HAHWIA
JCHUTUIAHBI,

2) BBIATh CIUCOK OCHOBHOM W JIOTIOJHUTEIIBHOW Y4eOHOW JIMTEepaTyphl,
niepeueHb pecypcoB cetu «HTepHeT;

3) BbAATh IUTAH-TPAUK BBIIOJIHCHUS CAMOCTOSTEIBLHOM PabOThI IO
JCITUTUTAHE;

4) BpeMs KOHCYJIbTAIMH 10 TUCIUITIHHE.

W3yueHne IUCIMIUIMHBI TIPEATioNaraeT TPOBEACHUE JICKIUN, 3aKpeTUICHUE
Marepualia Ha TPAKTHYECKUX 3aHATHSX B (opMax KOJUIOKBHYMa, JOKJIAZOB,
COOOIIIEHUI, KOHTPOJBHBIX pabOoT, 3CCe, BBITOJHEHHWH TPOEKTOB W COCTABJICHUU

UHTEIJIEKT-KapT (MaiHa-kapT). IlocTpoenne MallHA-KapT pEeKOMEHIyeTcsl Jyis
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NOBBIIICHUST  A(PPEKTUBHOCTH OOYy4YeHHs] M  CHCTeMaTH3auus 3HAHUA 1o
MapKETUHTOBBIM HCCIICIOBAHUSIM, 11 OTPAOOTKU HAaBBIKOB pabOThI C POCCHMCKUMH U
3apyOCIKHBIMH Ty O TMKAIHSIMH.

CTyneHTy peKOMEHIyeTCs CIEAYIOIIas CXeMa INOATOTOBKM K CEMHHAPCKOMY
3aHATHIO:

1. IIpopaboTaTh KOHCTIEKT JIEKIIHIA;

2. Ilpountars OCHOBHYIO M JIONOJHHUTEIBHYIO JIATEPATYPy, PEKOMEHIOBAHHYIO
10 U3y4aEMOMY pa3zeiy;

3. OTBETUTH HAa BONPOCHI IJITaHA CEMUHAPCKOTO 3aHATHS;

4. BeINOJIHUTH JOMAIIIHEE 3a/1aHN¢E;

5. IIpopaboTaTh TeCTOBBIE 33/1aHUS U 33/1a4H;

6. IIpu 3aTpynHeHHsAX c(hOpMyIUPOBATH BOMPOCHI K MPENOAaBATEITIO.

CemuHapckue 3aHATHS MOTYT IPOBOAMTBCA B (opme Oecelpl €O BCEMH
CTYJIEHTaMH IPYIIIbI WX C OTJACIIBHBIMU CTYJIEHTaMH. JTOT BUJ CEMUHAPA Ha3bIBACTCS
KOJUIOKBUYMOM  (cobecenoBanue). KoJUIOKBUYMBI TPOBOASTCS MO KOHKPETHBIM
BOIIPOCaM JUCHMIDIMHBL. OT ceMrHapa KOJUIOKBUYM OTJIMYAETCS, B MEPBYIO OYEPEND
TEM, YTO BO BpEMs 3TOTO 3aHATHUS MOTYT OBITh ONPOILIEHBI BCE CTYAEHTHI WM
3HAYUTEIIbHAS YaCTh CTY/IEHTOB IPYIIIIbI.

B Xone KOIIOKBHYyMa BBIICHSIETCS CTEIEHb YCBOEHMs CTYJIEHTAaMH IOHITUN U
TEPMHUHOB 110 BAKHEUIIIMM TEMaM, YMEHHUE CTYJCHTOB IPUMEHSTh MOJTyYEHHbIE 3HAHUS
JUIL PEUICHUS KOHKPETHBIX NPaKkTUYECKMX 3anad. Kak mnpaBuiio, KOJUIOKBUYMBI
MPOBOTCS 110 TEMaM, 110 KOTOPBIM HE 3aIlJIaHUPOBAaHbl CEMUHAPCKUE 3aHSTHSI.

[lpaBunbHas  oOpraHu3alMsl  CaMOCTOSITENbHBIX — YYEOHBIX — 3aHSATUM, UX
CUCTEMAaTU4HOCTh, 11eJecO00pa3HOe IIAHUPOBAHUE PabOYero BpPEMEHH IO3BOJISET
CTyICHTaM pa3BUBaThb yMEHUSI W HaBBIKK B YCBOGHMM M CHCTEMAaTU3alUd
npuoOpeTaeMbIX 3HAHUM, 00ECIeUrBaTh BBICOKMH YPOBEHb YCIEBAEMOCTH B MEPHOJ
00y4eHHUs1, OTYYUTh HABBIKHM TOBBIIICHUS TPO(PECCUOHAIBHOTO YPOBHSI.

3amaun mpenojaBaTessl Mo IUIAHMPOBAHUIO M OPTaHU3alMU CaMOCTOSITEIbHOM
paboTHI CTy/IEHTA:

1. CocraBneHue miaHa caMOCTOSATEIbHOM pa6OTBI CTyACHTA IO AWMCHUIIIINHE.

24



2. Pa3paboTka 1 Bblaya 3aJaHUN AJI1 CAMOCTOSITENIbHOM paOOTHI.

3. O0Gy4deHue CTyICHTOB METOJ]aM CaMOCTOSTEIILHON PaOOTHI.

4. OpraHuzanus KOHCYJbTAallMMd 1O BBIIOJHEHUIO 3aJlaHuil  (YCTHBIN
WHCTPYKTAXK, MUCbMEHHAS UHCTPYKIIUS).

5. KoHTponb Haj XO0JOM BBINOJHEHUS W PE3YyJbTaTOM CaMOCTOSATEIbHOM
paboThI CTYJICHTA.

CamocrosiTenbHass padoTa, BBINOJHSAEMAas CTYJEHTAMH IO OpPraHU3ALMH U
MPOBEJICHUIO MAPKETUHTOBBIX HMCCIEOBAHUMN, MO3BOJSET YIUIYOUTh U 3aKPEMHTh
3HAHMSI, [TOJIYYEHHbIE B MPOLECCE U3YUYECHHS HE TOJBKO CHEUATbHBIX JTUCLUUILIUH,
HO U JTUCUUIUIMH IIUKJIa o0menpodeccuoHaabHON MOArOTOBKH.

BrlnonHeHne caMmocTosTeIbHOM paboThI MpeTycMaTPUBAET:

- CHUCTEMAaTHU3alMIO, 3aKPEIUICHUE, PACIIUPEHUE 3HAHUM 0 CHELHAIBHOCTU U
aKTUBHOE WX MPUMEHEHHE MPU PEIICHUH KOHKPETHBIX MAPKETUHTOBBIX 33]1a4;

- Pa3BUTHUE HABBIKOB CAMOCTOSITEJIBHOTO TBOPYECTBA CTYIECHTOB, OBJIAJICHHE
METOJUKOM  HCCIICIOBAaHUSI W JKCICPUMEHTUPOBAHUS  MPU  PEUICHUU
pa3palaThIBaeMbIX B CAMOCTOATEIBHON paboTe MPoOIeM U BOIPOCOB.

[Ipennaraemass TeMaThKa CaMOCTOSATEIbHOW pabOThl OXBaThIBA€T BECh
KOMIIJIEKC BOIPOCOB, PACKPBIBAIOIIMX COJAEpPKAHUE IIpoliecca OpraHU3alMu M
MPOBEJEHUS] MAPKETUHIOBBIX UCCIIEA0BAHUMN.

CamocrosiTenbHas paboTa CTYJEHTOB 3aKIJIFOUYAETCS B CIIECAYIOIIEM:
1. IToaroToBKa K MPaKTUYECKUM 3aHATUSM - IMOBTOPEHHE JIGKIIMOHHOTO MaTepuaia,
YTEHUH Y4YE€OHMKOB U CHELMAIbHOW PEKOMEHIOBAaHHOM JMTeparyphl MO IUIaHY
MPAKTUYECKUX 3aHATUH.
2. [TogroroBka scce u rioccapusi Mo OJTHON U3 MPEAJIOKEHHBIX TEM.
3. Pabotra c poccuiickumMu U 3apyOeXkHBIMM Oa3aMM JaHHBIX 1Ji1  cOopa
HeoOxoauMon nHpopmaruu.
4. CO0p BTOPUYHBIX JAHHBIX IS pabOTHI IO MTPOEKTaM M MOATOTOBKH K JICJIOBBIM
urpam.

5. IloaroroBka K 3K3aMeHaM.
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Jlrobast  ¢gopma camocToSTENbHOW  pabOThl  CTydeHTa (MOATOTOBKA K
CEMUHApPCKOMY 3aHSTHIO, HAIMMCAHWE 3CCE, TOKJIA/NA WU T.I.) HAYMHACTCA C M3Y4YECHUs
COOTBETCTBYIOIIEH JIMTEpaTyphl Kak B OMOIMOTEKE, TaK M HCHOJb3Ys DJICKTPOHHBIC
0a3pl maHHBIX OmOmMoTekw. K kakmod Teme y4eOHOM MWCIMITIMHBI TIoA0OpaHa
OCHOBHAs Y JIOTNIOJIHUTENbHAS JINTEPATYPA.

CamocTosiTennbHass paboTa MOMKET OCYIIECTBISITBCS MHAMBUAYAILHO WU
IpylamMu CTYJEHTOB B 3aBUCUMOCTH OT ILEIH, O0ObeMa, KOHKPETHOM TEMaTHKH
CaMOCTOSITEIIbHOU pabOThl, YPOBHS CIOKHOCTH, YPOBHSI YMEHUM 00y4aromumxcs.

KoHTponbs ycreBaeMOCTH OCYILIECTBISIETCSI B COOTBETCTBUHA C PEUTHHIOBOM
CHCTEMON OLICHKM 3HAHWH CTYIEHTOB. I[IpOMEXYTOUHBIM KOHTPOJIb (3K3aMEH)
npoBoauTcs B popme codecenoBanus. Ha camocTosiTenbHYI0 IOATOTOBKY CTYJIEHTA K

9K3aMCHY 110 AUCHHUILINHC «MapKCTI/IHFOBBIe HUCCJIICAO0BAHU OTBOAUTCA 63 yaca.
PCKOMCHI[aIII’II/I IO MOJATOTOBKE K JK3aMCHY

[ToaroToBka K 3K3aMEHY U €T0 pe3yJIbTaTUBHOCTh TAK)Ke TPEOYET y CTY/AECHTOB
YMEHHsI ONTHUMAaJIbHO OPraHU30BBIBATH CBOE BpeMs. lneanbHO, €cnM CTyIEHT
O3HAKOMMJICSI C OCHOBHBIMU TOJIOKEHUSAMH, ONIPEACICHUSMH U MOHITUSAMH Kypca B
IIPOLIECCe AYAUTOPHOIO HM3YyYEHUS IUCLMIUIMHBI, TOTJA IOArOTOBKA K J3K3aMEHY
MO3BOJIUT CUCTEMAaTU3UPOBATh U3YUEHHBIA MaTepHal U IIy0>Ke ero yCBOUTb.

[ToaroToBKy K 3K3aMEHY JIy4dllle HAYMHATH C PACHpeleIeHUs MPEII0KEHHBIX
KOHTPOJIbHBIX BOIIPOCOB IO pa3jieiaM U TeMaM Kypca. 3aTeM HEOOXOIUMO BBISCHUTD
HAJIMYME TEOPETUUECKIX NICTOUYHUKOB (KOHCIIEKTA JIEKIIMM, y4eOHUKOB, Y4EOHBIX TOCOOHIA).

IIpn u3ydeHnn Marepraia CieayeT BbIIEIAT OCHOBHBIE TIOJIOKEHUS, OIPEACIICHNS U
MOHATHUS, MOYKHO HX KOHCIIEKTUPOBAaTh. BbIIEIEHNE OMNOPHBIX IOJOKEHUM  J1acT
BO3MOYKHOCTb CHCTEMATU3UPOBATh MPEICTABIICHUS MO JWCLMIUIMHE W, COOTBETCTBEHHO,
PE3yJbTATUBHEE ITOATOTOBUTHCS K DK3AMEHY.

KoHTponb ycrieBaeMOCTH OCYILIECTBIISIETCSI B COOTBETCTBUM C PEUTHHIOBOM
CUCTEMOM OILICHKH 3HAaHWM CTYyAEHTOB. I[IpOMEXyTOUHBIH KOHTPOJIbL (IK3aMEH)

poBoAUTCS B (hopMe coOeceTOBaHMs.

Pexomenaanuu mo padore ¢ 3J1IeKTPOHHBIM Y4eOHBIM KypCOM
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Bes undopmaius mo 1aHHOMY Kypcy HAaXOIUTCS B DJIEKTPOHHOM CHCTEMe
Blackboard B anextponnom kypce moa Homepom FU50001-100700.62-M1-01.

B Heit conepxkutcs nHGOpMaIus:

— O kypce;

— Pabouas nporpamma y4eOHOM TUCITUIIINHEI,

— IIpenomaBarenu kypca;

— KoHcnexTs! nekimif;

— T'moccapuii;

— CIHCOK JIUTEpPATYPHI;

— JlonogHUTENbHBIE MAaTEPUAIIBI;

— Marepuansl 1151 TPAaKTUYECKUX 3aAHATUM;

— Marepuainisl 1Ji OpraHu3aIuy cCaMOCTOSATEIbHON pabOThI CTY/ICHTOB;

— KOHTpOJIbHO-U3MEPUTETBHBIE MATEPUAIBI;

— Pesynbratel pador;

— Jlocka oOcyxaeHui;

— bnoruy;

— OObsIBICHUS | JIP.

CTyeHT MOXET BOCIOJIB30BAaThCSA 3THM PECYPCOM B CIy4yae OTCYTCTBUS Ha
3aHATHUSX, JJIA TIOBTOPEHUS NPOWJIEHHOTO MaTepuana, [Uisl 3aKperuieHUs
MaTepuana, JjIsi CaMOCTOATENbHON paboThl, MJIi KOHTPOJIA W MPOBEPKU 3HAHUH,
JUTSl IOATOTOBKU K MPAKTUYECKUM 3aHATHUSIM, JUIsl IOATOTOBKU K 3a4€Ty/3K3aMEHY,
JUisi oOLlEHUsI ¢ MpernojaBaTeseM, i MepeJayd JOMAIHUX, CaMOCTOATEIbHBIX

paboT mperno1aBaTesio.

VIl. MATEPHAJILHO-TEXHUYECKOE OBECTIEYEHHUE
T CTUTIIAHBI

JUin  oOecrieueHust  oOpa3oBaTeNpbHOrO  Ipolecca MO JAUCLMILIAHE

((MapKCTI/IHFOBLIe HCCIICA0BAHUA HCO6XO,Z[I/IMBIZ
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- yueOHas ayJUTOPHS C MYJIbTUMETUIHBIM IPOEKTOPOM M SKPAHOM;
- 1OCTyN B ceThb MHTEPHET;
- JUIsl  TPOBEJIEHUS NPAKTHUUECKUX 3aHATHH HEOOXOIMMBI  KJIACCHl,

000pyI0BaHHBIE KOMITHIOTEPAMU C TIPOTPAMMHBIM 00€CTICUCHUEM.

B uywranpHbix 3anmax Hayunoit Oubnuorexku JB®Y mnpegycMorpeHsl
paboure MecTa i JIOJEH C OrpaHUYEHHBIMU BO3MOXKHOCTSIMU 3JI0POBBS,
OCHAILIEHBI AUCIUICSIMH M TpuHTepamu bpailnig; o0opyaoBaHHbIE MOPTATUBHBIMU
YCTPOMCTBAMM [UIA YTEHHS IUIOCKOINEYATHBIX TEKCTOB, CKAHUPYIOIIUMHU U
YUTAIOIIAMA MallMHAMHU, BHUJCOYBEIICUUTEIEM C BO3MOYKHOCTBIO PETYIISIIIAN
LIBETOBBIX  CIIEKTPOB;  YBEIMYMBAKOIIMMHU  JBJEKTPOHHBIMU  JIyIAMU U
YIBTPa3BYKOBBIMH MAaPKUPOBIIUKAMM.

B nensax obecnieueHus crieiuaibHbIX YCIOBUM 00yUeHWs UHBAIUJIOB U JIMII C
OTPaHMYECHHBIMUA BO3MOXXHOCTAMH 3710poBbsi JIBDY Bce 3manust o00pyI0BaHBI
naHjgycamu, Jnudramu, TOABEMHUKAMH, CIECHHAIM3UPOBAHHBIMU  MECTaMHU,
OCHAIIIEHHBIMU ~ TYyaJIETHBIMA KOMHAaTamMH, TaOIuykamMu  WHGOPMAIIMOHHO-

HaBHFaHHOHHOf/'I CHCTCMBHI.
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MarepuajibHO-TeXHHYECKOe o0ecrieyeHue TN CIUITHHbI

HaumenoBanue cnenuajbHbBIX*
NMoMelIeHU I U MoOMeIeHu 115
CAMOCTOSITE/IbHOI PadoThI

OCHALLIEHHOCTL CIIEHAJLHBIX TOMeEIeHu i
U NIOMeLeHU i VISl CAMOCTOSITEJIbHOU PadoThI

690922, r. BnaguBocTok, ocTpoB Pycckuii,
noiayoctpoB CanepHblii, mocenok Asikc, 10,
kopmyc G, kab6. G614, yueOHas ayauropus
JUISL TIPOBEJICHUS 3aHATUN JIEKIIHOHHOTO
TUNA; y4eOHas ayJUTOpUS Ui TPOBEACHUS
3aHATUH CEMHHApPCKOT0 TUMA
(mpakTHYeCKUX 3aHATUN); yueOHas
ayIUTOpUS JJI1 KypCOBOTO MTPOEKTUPOBAHUS
(BBIIIOJIHEHUSI KYpPCOBBIX pPalo0T); yueOHas
ayIUTOpUSl I TEKYIIEro KOHTPOJIs H
MIPOMEXKYTOUYHOM aTTECTALNKU

50 mnocamoYHBIX MEcCT,
pabouee
MarHuTHO-MapkepHast qocka, Wi-Fl

ABTOMAaTHU3UPOBAHHOC

MCCTO IIperiogaBarciid, IMCPCHOCHAA

Hoyt6yk Acer ExtensaE2511-30BO

Dkpan ¢ snektponpuBogoMm 236*147 cm Trim
Screen Line; ITpoextop DLP, 3000 ANSI Lm,
WXGA 1280x800, 2000:1 EW330U Mitsubishi;
[Toxcucrema cCreMUANM3UPOBAHHBIX KPCTICHHMA
obopyoBaHus CORSA-2007 Tuarex;
[Toncucrema Buaeokommyrtanuu; [loxcucrema
ayJIMOKOMMYTaIlUU u
aKyCTHuUecKas cucreMa g  I[OTOJOYHOTO
montaxka S| 3CT LP Extron; unudposoit
aynuomnporeccop DMP 44 LC Extron.

3BYKOYCHJICHUS
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Mpuiaoxenne 1

MHHUCTEPCTBO HAVKHU U BBICIIIET'O OBPA30OBAHU S POCCUNMCKOM ®EIEPALINN

®DenepalibHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YIPEXKIEHHE BHICIIETO 00pa30BaHUA
«/{aJabHeBOCTOYHBIN (heaepaibHbIN YHUBEPCUTET»
(IBDY)

IIKOJIA DdKOHOMUWKHN U MEHEJI"KMEHTA

YYEBHO-METOJUYECKOE OBECHEYEHUE CAMOCTOSTEJIBHON
PABOTBI OBYYAIOLINXCA

o JuCHMIIJIMHE «MapKeTI’IHFOBLIe HCCIICJ0OBAHUA»

Hanpasiaenue noarorosku 38.03.06 Toprosoe nesno

®opmMa NOATOTOBKH OYHAA

BiaaaguBocTok

2017
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IInan-rpa¢guk BHIMOJTHEHHUSA CAMOCTOATEIbHONH padOThI MO IMCHMILIMHE

Ne Jata/cpoku Buja camocTosiTebHOM IIpumepHbIe ®DopMa KOHTPOJISA
n/n BbITIOJIHEHHSA padoThI HOPMBbI
3 kypc BpPEMEHH HA
(18 Henenn) BBINIOJIHEHHE
1 1, 2, 3 Henenu IToaroToBka K MPaKTHYECKUM 1 — IMoaroroBka mpoekTa B
3aHATHSAM. (dopme TIpe3eHTaIH IS
Crynenram TPEIOCTABIISICTCS 3aIUTHl HA TIPAKTHYECKOM
TIepPEeYCHb BOIPOCOB TEMBI H/IITH 3aHATHH
CaMOCTOSATEIIbHBIE 3a1aHuUs. — Koamoxsuym YO-2
2 4,5, 6 Henenn IToaroroBka K NpakTU4ECKUM 1 — 3amuTa HHANBAAYAIEHOTO
3aHATHSM, pElICHHE 3aJ[aHusl Ha TPaKTHYECKOM
CaMOCTOSITEITIbHBIX 3alaHUH 3aHATHH
CTyZAeHTBI OCYLIECTBIISIOT TOUCK - TectupoBanue
u cOop Marepuana
COOTBETCTBYIOLIETO 3a1aHHOU
TeMaTruKe U3 HH)OPMAITOHHBIX
HCTOYHUKOB.
3 7,8,9 Henenu 3amuTa IpoeKToB 10 pa3paboTke 1 — IloaroroBka mpoekTa B
MalHI-KapT (hopMe Ipe3eHTANH AT
3aIUTHl HA TIPAKTHYECKOM
3anstun [1P-9
- Kommoksuym YO-2
4 10, 11, 12 vepgenss | [loaroroBka K mpakTU4ECKUM 2 — Tloaroroska
3aHATHSM, pElICHHE WHMBHUYaJIbHOTO
CaMOCTOSITEIIbHBIX 3aIaHUM TBOPYECKOTO 3aaHus
KoHKypeHTHBII aHaIM3 pBIHKA (mpoekra) ITP-9
IToaroroBka 3cce — TectupoBanue
— DOcce
5 13, 14, 15 venenn | TloAroToBKa K MPaKTUYECKUM 2 — TloaroroBka mpoekTa B
3aHATHUAM, PEIICHHE (dhopMe TIpe3eHTAIH IS
CaMOCTOSTEITFHBIX 3aJaHUN 3aIUTHl HA TIPAKTHYECKOM
3anstun [1P-9
- Kommoksuym YO-2
6 16,17, 18 Hegenu | IloAroToBKa K MPaKTUYECKHM 2 — Tectuposanue
3aHATHUAM, PEIICHHE
CaMOCTOSITEITFHBIX 3aJaHUI
7 DK3aMeHaI[MOHHAS — CobecenoBanue (3K3aMeH)
IToAroToBKa K DK3aMEHY 63
ceccus YO-1
Hroro: 72

XapakTepucTHKA 3aJaHUH ISl CAMOCTOATEILHON PadoThl 00y4al0IIUXCHA 1

METOAUYCCKHUEC PCKOMECHAAIIUH 110 UX BBINNOJHCHUIO

3agaHud 11 CAMOCTOATENBHOTO BBIIOJIHEHUS

1) BrimonHeHHe MPOEKTa B paMKax CHUTYal[HOHHBIX 3aJaHUi B opme

keiic-3amaun (MAO).

2) BeInosHeHEe WHANBUAYATBHBIX TBOPUYECKUX 3aIaHHIA.
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3) Paspabotka MaHI-KapThl o TEME, MPEIIOKEHHOU
MpenojaBaTeyieM WU CaMOCTOSITEIbHO BBIOPAHHOW CTYIEHTOM U
COTJIACOBAHHOM C MPENOJaBaTENEM.

4) TloaroToBKa 3cce.

5) INoaroToBka K TECTHPOBAHUIO IO TEMaM Kypca.

Tekymasi camocrosiTeibHass padoTa CTYJeHTOB HalpaBleHa Ha
yriayOJieHne W 3aKperuieHue 3HAHUM CTyJeHTa, pa3BUTHE MPAKTHUUECKUX YMEHHM.
Ona 3akiroyaeTcss B paboTe € JIEKIIMOHHBIM MaTepuajoM, IMOUCKE M 0030pe
JUTEpPaTypbl U BJEKTPOHHBIX MCTOYHUKOB MHGOPMAIMU MO 3aJaHHON mpolieMe
Kypca, omnepekaromeid caMOoCTOATENIbHOU paboTe, B U3yYCHUU TEM, BHIHECEHHBIX
Ha CaMOCTOSITEJIbHYIO MPOpPabOTKy, MOATOTOBKE K MPAKTHUYECKUM 3aHSATHUSM,
MOATOTOBKE K KOHTPOJBHBIM padoTam, 3a4eTy.

MeTtoabl akTuBHOro oo0ydenusi (MAQO) cocraBmsitor 18 4yacoB u
BKJIFOYAIOT BBIMIOJTHEHUE CUTYAIIMOHHOTO 3aJjaHus (MpoeKkTa) B hopme Keilc-cTaiu,
pa3pabOTKN MHTEJUIEKTyalbHOM KapThl. Meton «Keiic-ctagm» cmnocoOcTByeT
Pa3BUTHIO Y CTYJICHTOB CAMOCTOSTEIBHOTO MBIILJICHUS, YMEHHUS BBICIYIIUBATh U
YUYUTBHIBATh aJIbTEPHATUBHYIO TOUKY 3PEHHUS, ApPTYMEHTUPOBAHHO BBICKA3aTh CBOIO.
C noMompl0 3TOr0 METOJAa CTYAEHThl HMEIOT BO3MOXHOCTb HPOSIBUTH U
YCOBEPIIIEHCTBOBATh AHAIIMTUYECKHE M OIICHOYHBIC HABBIKW, HAYYUTHCS PadOTATh
B KOMaHJle, HaXOAuUTh HaubOojiee palUOHAIBHOE pEIICHUEe TMOCTaBIECHHON
POOJIEMBI.

Pa3bupast keiic, cTyaeHThl (aKTHYECKH TOJy4al0oT Ha PYKH TOTOBOE
pelieHne, KOTOpPO€ MOXKHO TMPUMEHUTh B AHAJOTHYHBIX OOCTOSATENIbCTBAX.
VYBenuueHnue B «bOaraxe» CTyJeHTa MPOAHATU3UPOBAHHBIX KEHCOB, YBEIMYHBACT
BEPOSATHOCTh HCIOJB30BAHUS TOTOBOM CXEMbl PEIIEHUM K CIOXKUBIICKUCS
CUTyanuu, popMUpyeT HABBIKH PEIICHUS 00JIee CEPhEe3HBIX MPOOIIEM.

Pemenune keiica JOJKHO IPOXOIUTH B 5 ATAIOB:

— TlepBsIii aTan — 3HAKOMCTBO C CUTyaluel, ee 0COOCHHOCTSIMU.
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— Bropoit »Tam — BbIgENEHHE OCHOBHOM MpOOIeMbl (OCHOBHBIX
npo0sieM), BbIIEICHHE (PAKTOPOB M TEPCOHAIHM, KOTOpPHIE MOTYT
peanbHO BO3/IEHCTBOBAT.

— Tpertuil ran — npeIokKeHue KOHIENIUNA WIA TEM I «MO3TOBOIO
HITYpMay.

— UYerBepThld 3Tall — aHAJIW3 MOCIEACTBUN NPUHATHS TOIO WIM WHOTO
peuieHus.

— IlaTein 3Tam — pemeHue Keuca — MNPEIJIOKEHUE OTHOTO WIIH
HECKOJIbKMX BapHAHTOB (IIOCJIEI0BATEILHOCTH ACHCTBUI), yKa3aHUE
Ha BO3MOXHO€ BO3HUKHOBEHHE TMpoOJEeM, MEXaHU3Mbl HX
MPEAOTBPALIECHUS U PEILICHHUS.

AHanu3 KelcoB MOXET ObITh KaK CHEUUaIU3UpPOBAaHHBIM, TaK H
BcecTOpOHHUM. Crenuanu3upoOBaHHBIA aHAJINW3 JOJDKEH OBITh COCPENOTOYEH Ha
KOHKPETHOM Bompoce Wik mnpodseme. BcectroponHuii (moapoOHbIN) aHaAIN3
1oJipa3yMeBaeT INy0OKoe MOrpy>KeHHE B KIIIOUEBbIE BOIIPOCHI Keiica.

Ilocneueposoti pazdop. 1IpoBoaUTCS IO BO3MOKHOCTH JJIsI K&KJIOTO UTPOKA,
a Takke oOImui pa3zdop NI BCEX M MO TpyIIaM B KOHIE Urphl. Llenbio maHHOTO
pa3zbopa sBISETCS BBIBOJ KaXXJIOTO HWIPOKAa Ha pPEQIIEKCHIO BKIIOYEHUS WIH
HEBKJIIOYEHHUS] B WPy, HAJIWYUS M KadyecTBa CBOMUX MIPOBBIX JIEWCTBHM, TUMA
CaMOOIIPEEIICHHS] B UTPE.

Maiina-kapTa BBLIAETCS  IPENOJABATEIEM TBOPYECKOMY  KOJUIEKTHUBY
CTYJIEHTOB W3 HECKOJBbKHUX YEJIOBEK WM WHAMBUAYadbHO. B KadecTBe TEMbI
BBICTYIIaeT OJHa M3 O0JlacTell MapKETUHIOBBIX HCCIEAOBaHUN. BeinmonHeHue
3aJlaHds. OTHOCUTCS K CaMOCTOSITENIbHO paboTe CTYyAEHTOB W oleHuBaetrcs 10
Oamnamu. B kauecTBe OOBEKTOB MailHA-KapT BBICTYHAIOT YPOBHU U Pa3zelibl
(mpeameTHble 00JACTH) 3asBICHHOW IJISi MCCJIENOBAaHUS TEMbl, BbIOpaHHbBIE IS
MOMCKA B OTEUECTBEHHBIX U MHOCTPAHHBIX 0a3ax JaHHBIX HAYYHOTO IUTUPOBAHMUS:
PUHILI (http:/elibrary.ru), Scopus  (http://www.sciencedirect.com), Web of

Knowledge. MaitHa-kapTa coOCTaBlIsI€TCS HA PyCCKOM U QHTJIUHCKOM SI3bIKaX.
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Pesynbratel moucka odopmisitorcs B BuAEe TaOMHMIBI, B KOTOPOIA

JOJIKHBI IPUCYTCTBOBATH CIICAYIOMIUC JAHHBIC 110 HY6J'II/IK3LII/II/II

— bubnuorpaduueckue nanueie Mo myoIuKanuu (aBTOp, Ha3BaHHE, CTAThHH,
’KypHaJ, roja, HOMEp, CTPAaHULIbI)

— AHHOTAaIMsI Ha QHTJIMHCKOM SI3bIKE

— AHHOTAaIMsI Ha PYCCKOM SI3bIKE

— CIucoK KIIFOYEBBIX CIIOB

— Ccpuika Ha TEKCT MyOIuKaluu

HToroBbie pe3yapTaThl MOMCKA, COAEPKAIIMECS B TAOIUIE, aHATU3UPYIOTCS
B pa3pe3e CTpaH U JIeT C IOMOUIbIO JIONOJHHUTEIBHOTO cepBUCa SCOPUS U

MPEACTABIAIOTCS B (DOPME IBYX JOMOJIHUTEIbHBIX TaOJIHI]

I[MoaroroBka 3cce MO NpeaI0KeHHbIM TEMaM
Bce scce BRINOMHAKOTCA HAa OCHOBE M3YYEHHs PA3JIMYHBIX JINTEPATYPHBIX
WMCTOYHUKOB: CTaTell M MoHorpaduil, opurmanbHbeix myOnukanuii. B mporecce
W3JIOKEHUsSI MAaTepualla CTYJEHT JOJDKEH JejaTh CChUIKM Ha JMUTEpaTypHBIE
ucToyHuKHU. CChUIKU JOJDKHBI OBITH MOJICTpOoUHbIC. [Ipu Hanmucanuu scce CTyASHT
JIOJKEH IIMPOKO UCIOJIb30BaTh Mepuogndeckre u3nanus. CIucok JUTEpaTyphl K
ACcce JOJDKEH BKJIIOYATh HE MeHee 6-8 ucTtouHukoB. OO0beM A0 7 cTpaHull, WpUT
— Times New Roman - 12 pt, uatepBan oauHapHbiii. OdopmieHne padOTHI
JIOJDKHO COOTBETCTBOBAaTh TpPEeOOBAHUSIM, TMPEICTABICHHBIM B METOAUYECKUX
yKa3aHUsIX 10 O(OPMIICHHUIO KOHTPOJBHBIX, KYPCOBBIX, JMIUIOMHBIX pabOT H
pedeparos.
B acce n1omKHO OBITh OTpaKeHO CIEAYIOLIEE:
— OrtnpaBHas uzesi, mpobdieMa BO BHYTPEHHEM MHUPE aBTOpPa, CBA3aHHAs
C KOHKpeTHOM TeMon. Hanncanue scce nmpeaycMaTpuBaeT NpoBEICHUE
KPUTHYECKOTO aHAJIM3a UMEIOIIECICS TUTEPATYPhI IO TEME.
— ApryMEHTHpPOBAHHOE M3JI05KEHUE OJHOTO - IBYX OCHOBHBIX T€3HUCOB.
— BriBoga.

O0BeM 3cce He J0DKEH NPEBBINIaTh / CTPAHUI] IIEYaTHOTO TeKeTa (HO He MeHee 5).
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TeMmpbl dcce

1. DTudeckue mpoOIeMbl MAPKETHHTOBBIX NCCIICIOBAHHM.

2. IlpuMeHeHHne COBPEMEHHBIX MPOTrPaMMHBIX IMPOJYKTOB B MapKETHHTOBBIX
HCCIICIOBAHUAX.

00630p omepaToOpOB UCCIEIOBATEILCKOTO PhIHKA B Poccuu u B Mupe
Oco06eHHOCTH MapKETUHTOBBIX UCCIICIOBAaHUI HAa MEKTyHAPOIHOM PhIHKE.
MapxkeTuHroBbIe ucciie1oBaHus B cetu HTepHeT

Mertoapl cOOpa IEPBUYHBIX TaHHBIX: HHTEPHET - OMPOC

Mertobl cOopa epBUYHBIX JAHHBIX: HAOIIOACHUE U ayAUT-PUTCIT

MGTOI[BI c60pa INECPBUYHBIX OAHHBIX: SKCIICPUMECHT U MUKC-MCTOJJUKHN

© ©o N o 0~ W

HccnenoBanue U aHanu3 JIOSUIBHOCTH MOTPEOUTEIIEH.

10.OcobeHHOCTH HCCIe0BaHUS PHIHKA TYPUCTCKUX YCIYT

11. Cuctema moaaep>KKHU MPUHSITHS PEIICHUI: TMPaKTUYECKOe MpUMEHEeHHe 0a3
JAaHHBIX

12.01eHKa MOTEHIAIa ¥ eMKOCTH PBIHKA.

13. Metonb! aHanu3a, UCIOIb3yEMbIE /1JIl CETMEHTUPOBAHUS PbIHKA

14 MHOTOMEpHBIE METOBI CTATUCTUYECKOTO aHATH3A.

15.IlpumMeHeHne METOJOB HMHTEPHET-aHATUTUKW JUIS  pEUIeHHs  3ajad
IpeIPUITHS

16./lucriepcHOHHBIN U KOBapUALIMOHHBIN aHAIU3.

17. KoppensaMOHHBIN U pErpecCUOHHBIN aHAIN3.

18.1Togxompl K HCCICIOBAHHMIO BOBJCUYCHHOCTH TMOTpeOUTENeld B OpeHI-
cooO1ecTBa

19.®akropHBIN aHATN3 1T CECTMEHTUPOBAHUS PhIHKA

20. KnacrepHslif aHaNu3 MPU CErMEHTUPOBAHUN PhIHKA

21.MHoOroMepHoe MKaJIMPOBAHUE U COBMECTHBIN aHAIU3.

22.IlporHo3upoBaHe  MAapKETUHIOBBIX JAHHBIX HA OCHOBE pE3yJIbTaTOB

HCCIIECIOBAHHS.

Kputepun ouenku paboT: coaepxanue, HehOpMaidbHBIA TMOAXOA K TEME,
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CaMOCTOSITENIFHOCTh ~ MBIIUIECHUS, KPYro3op, YOeIWTeIbHOCTh apryMEHTalluH,

IrPaMOTHOCTh, O(hopMIIEHUE PaOOTHI.

Kputepumn oneHku (MMCbMEHHOT0 3CCe, B T.4. BHINOJHEHHBIX B (popme
Npe3eHTAIlMH):

18-20 6aJy110B BBICTABISIETCS CTYACHTY, €CJIM CTYACHT BbIpa3uj CBOE€ MHEHHE IO
copMyIUPOBaHHON TMpoOieMe, apryMEHTHPOBal €ro, TOYHO OINPEACIUB €ro
colepkaHue W cocraBismone. [lpuBeneHsl JaHHBIE OTEUECTBEHHOW W
3apyOeKHON JTUTEPATyphl, CTATUCTHYCCKUE CBEACHUS, MH(MOPMAITUS HOPMATHBHO-
npaBoBoro xapaktepa. CTyIeHT 3HAaeT M BIAJEET HABBHIKOM CaMOCTOSTEIHHOMN
HCCJIEIOBATENLCKOW PaboOThl MO TEME UCCIEeNOBaHUS, METOJaMU U TpHUeMaMH
aHallM3a TEOPETUYECKUX W/MIU TPAKTHUECKUX AaCIEeKTOB H3ydyaeMol o0iacTu.
®uznyeckux OMMOOK, CBA3aHHBIX C MOHUMAHHEM MPOOJIEMBI, HET; rpaduuecku
pabota ohopmiieHa TPaBUIIBHO.

16-17 — 6as10B — paboTa XapaKTEePU3yeTCs CMBICIIOBOH IETLHOCTHIO, CBSI3HOCTHIO
U TIOCJIEIOBATEIBHOCTh M3JI0KEHHUS; JONylleHo He Oonee 1 omumbku mpu
OOBSCHEHHH CMBICTIa WM COAepXaHus mpobimeMbl. [l  aprymeHTanuu
MPUBOISITCS JTAaHHBIC OTE€UYECTBEHHBIX u 3apyOeKHBIX aBTOPOB.
[TpoieMOHCTPUPOBAHBI HCCIEIOBATEICKUE YMEHHUSI U HaBbIKU. DaKTHYECKUX
OImMMOOK, CBS3aHHBIX C IOHMMAaHHEM TpoOseMbl, HeT. JlomyIeHbsl oOHa-IBE
ook B 0hOPMIICHHH PaOOTHI.

12-15 0a/I0oB — CTYJACHT MPOBOAUT JOCTATOYHO CAMOCTOSITEIBHBIM aHaIu3
OCHOBHBIX JTallOB M CMBICIIOBBIX OCTaBIISIONIMX IMPOOJEMbI; TTOHUMAET 0a30BbIC
OCHOBBI M TEOPETHYECKOE OOOCHOBaHWE BBIOpaHHOW TeMbl. [IpuBiieueHbI
OCHOBHBIC HCTOYHHUKH 10 paccMaTpuBaemoii Teme. JlomymieHo He 6osee 2 ommOoK
B CMBICJIC WJTU COJIEP KaHUH TPo0IeMbl, 0POpMIICHUHN paOOTHI.

6-11 6anJ10B — eciu paboTa MpeCTaBIsAeT COO0M MepecKa3aHHbIN WM MOJTHOCTHIO
NepenucaHHblii MCXOJIHBIA TEKCT 0e3 Kakux Obl TO HU ObUIO KOMMEHTapHEB,

ananu3za. He packpbiTa CTpyKTypa M TEOpETHYECKas COCTABIAIONIAS TEMBI.
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Jomymeno Tpu win Oosiee Tpex OMHMOOK B CMBICJIOBOM COJCpP>KaHUU

packpbIiBaeMoil mpo0aeMbl, B 0pOpMIICHUU pabOTHI.

CocraBuTenb A.A. Hammankosa

« » 2017 r.

q)OpMOﬁ KOHTPOJIA CaMOCTOSITEIIBHOM IMOATOTOBKH ABJIAACTCA KOJIDIOKBUYM. ITo

pe3yabTaTaM KOJUIOKBUYMa CTYACHTHI MOTYT MOJIYUYUTh CIEAYIOLIUE Oasibl:

v 5 GaioB BBICTABIISICTCA CTYAECHTY, €CIM OTBET MOKAa3bIBAET MPOYHBIE
3HAHMSI OCHOBHBIX IIPOLIECCOB HM3Y4aeMOM MpPEAMETHOM 00J1acTH, OTINYAEeTCs
rIIyOMHOW Y TIOJHOTOW PpACKPBITHUS TEMBI; BIAJCHUE TEPMUHOJIOTHUYECKUM
anmnapaToM; yMeHUEe OOBSICHATh CYIIHOCTD, SIBIICHUI, IPOLIECCOB, COOBITHIA, 1€1aTh
BBIBOJBI M O00OOIICHMS, JaBaThb AapryMEHTUPOBAHHBIE OTBETHI, MPUBOIUTH
OpUMEPBI; CBOOOAHOE BIIAJEHUE MOHOJOTMYECKOW pEYbI0, JIOTUYHOCTh MU
MOCJIEIOBATEIbHOCTh OTBETA; YMEHUE MPHUBOJUTH MPUMEPHl COBPEMEHHBIX
mpo0sIemM u3ydaemMoii 00J1acTu.

v 3-4 Oamma BBICTaBISIETCS CTYACHTY, €CIM OTBET, OOHAPYKUBAIOIIHIA
OpOYHbIE 3HAHHWS OCHOBHBIX IIPOIIECCOB M3yyaeMoOW mpeaMeTHOW obnactu,
OTNIMYaeTCsl  TIYOMHOM W TOJHOTOM  PACKpBITUSL  TEMbI;  BJaJICHHE
TEPMUHOJIOTHYECKUM  allllapaTOM; YMEHUE OOBSICHATHh CYIIHOCTb, SIBJICHUU,
MPOIIECCOB, COOBITUM, JIeJIaTh BHIBOABI U 0000IIEHNS, TaBaTh ApTyMEHTHUPOBAHHbIE
OTBETHI, NMPUBOJUTH MPUMEPHI, CBOOOJHOE BIIAJIEHUE MOHOJIOTMYECKOW pEUblo,
JIOTUYHOCTh M TOCJIE0BATENbHOCTh OTBeTa. OJIHAKO [ONMYCKAeTCs OJHAa - JBE
HETOYHOCTH B OTBETE.

v 2 Oamna BBICTABISIETCA CTYIEHTY, €CJIM OLICHHUBAETCA OTBET,
CBUJETEIBCTBYIOIINI B OCHOBHOM O 3HAHUU IPOLECCOB U3y4aeMOW IMPEIMETHOM
00JacTH, OTIMYAIOIMINNACA HEAOCTAaTOYHOW TIyOMHOW W TIOJIHOTOM pPaCKPBITHS
TEMbI; 3HAHMEM OCHOBHBIX BOIPOCOB TEOPHH; c€JIad0 CcHOPMUPOBAHHBIMU
HaBbIKAMU aHaju3a SBJICHUM, MPOLECCOB, HEIOCTATOYHBIM YMEHHEM J1aBaTh
apryMEHTUPOBAHHBIE OTBETHI U MPUBOAUTH MPUMEPHI; HEIOCTATOUYHO CBOOOIHBIM

BJI1aACHUECM MOHOJIOTUYECKOM pPCYbI0, JIOTUYHOCTBIO M IOCJICAOBATCIIbBHOCTBIO
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orBeTa. JlomyckaeTrcsi HECKOJBKO OIIMOOK B COJAEPKAHMM OTBETa; HEYMEHHE
NPUBECTU MPUMEP PA3BUTHUS CUTyalUH, MPOBECTH CBSI3b C APYIMMH aCIEKTaMU
u3y4aeMoi o0acTu.

v 0-1 Oanyn BBICTAaBISAETCS CTYIACHTY, €CIIM OTBET, OOHAPYXUBAIOLIHIA
HE3HAHUE TMIPOLIECCOB H3y4aeMOM MPEAMETHONM 00JacTH, OTIMYAOLIUICS
HErNyOOKMM pacKpbITUEM TEMbl; HE3HAHUEM OCHOBHBIX BOIIPOCOB TEOPUH,
Hec(OPMUPOBAHHBIMU HABBIKAMHU aHANIM3a SIBICHUM, MPOIIECCOB; HEYMEHUEM
JlaBaTh apPryMEHTHPOBAHHBIE OTBETHI, CJIA0bIM BJIAJIEHUEM MOHOJOTUYECKON
peubl0, OTCYTCTBMEM JIOTUYHOCTH W TocienoBarenbHocTH. [lomyckatorces
cepbe3Hble OMMOKM B  COJAEpPXKAHUM  OTBETA; HE3HAHHE COBPEMEHHOMU

poOIeMaTUKU U3y4aeMoil 001acTH.
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IIpuaoxenne 2

MHHUCTEPCTBO HAVKH M BBICIIIET'O OBPA30OBAHU S POCCUNCKOM ®EJIEPALIAN

®denepalibHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00Pa30BaTEIbHOE YUPEKIEHHE BBICIIIET0 00Pa30BaHHUs
«/1aJabHeBOCTOYHBIN (heaepaibHbIN YHUBEPCUTET»
(IBDY)

IKOJIA DOdKOHOMUKHN U MEHEJIKMEHTA

OOHJA ONEHOYHbBIX CPEACTB
o JucuuIuinHe «MapKeTHHIOBbIE HCC/IE0BAHHS

Hanpasiaenue noarorosku 38.03.06 Toprosoe nesno

®opmMa MOATOTOBKH OYHAA

BiaaaguBocTok

2017
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I[HacnopT poHaAa OLIEHOYHBIX CPEACTB M0 JUCUMUILIMHE

((MapKeTl/IHFOBbIe HcciaeaoBaHusm

Kon u popmyuposka

Jrtansl GOPMUPOBAHHUA KOMIIETEHIMH

KOMIIeTeHIIUH
IIK-12 - CnocobHocTh | 3Haer ®3HAYCHHEC MApPKETUHIOBBIX HCCICIOBAHUN B
pa3pabaThIBaTh MIPOEKTHI YIPABJICHUH TPEPUATACM;
poeCCHOHATBLHOM ® >TaIbl rporecca MapKETUHIOBOI'0
JACATCIIbHOCTH (TOpFOBO- HCCJICIOBAaHUS,
TEXHOJIOTMYECKUC, ® >Tarlbl pa3paboTKu IIPOrpaMMBbI
MapKETHHI'OBBIC, PEKIIAMHBIC MAapKETUHTOBBIX UCCIIEAOBAHUIT;
u (MmM)  JIOTHCTHYCCKHE ® BUJIbI HCCIIEI0BATEIBCKHUX POCKTOB,;
MPOLECCH) C HCMOML30BAHNEM e hopMmEI COCTaBJICHHS oT4eTa 00
I/IH(bopMauI:IOHme MCCIICIOBAHMM,
TexHojoru Ymeer e pa3zpabaTheiBaTh MPOTPaMMy MapKETUHTOBOTO
UCCIIEJIOBAHUS,
e pa3pabaTheiBaTh MOJXOJ K MAapKETHHTOBBIM
WCCJICIOBAHMSIM;
e pa3zpabaThiBaTh MHCTPYMEHTapuii 1isi cOopa
JAaHHBIX;
ecobuparh WHGOPMALMIO W3  BTOPHYHBIX
UCTOYHUKOB;
® CTIOJIB30BATh  PAa3IMYHBIE METOABI cOopa
vHpOpMaUu  JUIST  TIONYYEHHS] TIEPBUYHBIX
JTAaHHBIX;
Bianeer ® METOJaMU1 MPOBEACHUS MapKETUHI'OBBIX
HWCCIEIOBAHNM;
® KOMMYHHUKaTUBHBIMU HABbIKAMU TUTST
peanu3alMd  NOPOrpaMMbl  MApPKETHHIOBBIX
HCCIIeI0BaHU;
e ipueMamMu GOpMHUPOBAHUS BEIOOPKH;
® METOJJaMU CTaTUCTUYECKOTO aHAJIN3a JAHHBIX.
I1K-13 - I'otoBHOCTE | 3HAeT ®METOIbl  MNPOBEICHUS  KOJUYECTBEHHBIX
y4acTBOBaTh B pealMn3aluu HCCTIEIOBaHUM;
IIPOCKTOB B obmactn ® METOIbI MPOBEIEHUSI KA4YEeCTBEHHBIX
HpO(I)CCCHOHaHLHOﬁ PICCJ'IC,Z[OB&HPIIZ;
ACATCIILHOCTH ® METOIbI CTATUCTHYESCKOTO aHAJIN3a JTaHHBIX
(KOMMCP‘{CCKOIEL 5 ® HaIIpaBJICHUS HCCIIEIOBAHU I (dakTopoB
MapKEeTUHTOBOHM, PEKJIaMHOM, BHELIHEHT CPe/IbL;
noructhyeckon  u - (uim) ®[OKA3aTeNH Ui WMCCIENOBAHUS  BHELIHEH
TOBapOBEIHOMN) Cpesb;
® METO/Ibl KOHKYPEHTHOT'O aHAJIN3a;
YmMmeer

® [IPOBOJUTH KOJIMYECTBEHHBIE U KAYECTBEHHbIE
HCCIIEI0OBaHMS;

e popMupoBaTh BBIOOPKY B COOTBETCTBHH C
LEISIMHU HCCTIEIOBaHuUs U paboTaTh C HEl;

® [IPOBOJIUTH MPEIBAPUTEIBHBIN U YriTyOIeHHBIN
aHaJIN3 JTaHHBIX;

®[IOATOTABJIMBATE  OTYET O  PE3yabTaTax
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MapKETHHTOBBIX MCCIICIOBAHUI U MPEICTABIATH
€ro 3aKa34hKaM;

eoTOMpaTh (AKTOPHl BHEUIHEH Cpeabl Ui
OLICHKH CHWJIBI BO3JEHCTBUS Ha OIEPaTOPOB
PBIHKA;

® BBIJICTISITH TCHCHIIMH PAa3BUTHS PHIHKOB,;

® IPOBO/IUTH AHAIM3 BIUSHHSA TIIOOAIBHBIX CHII
u (akTOpoB Makpocpeabl Ha JESTEIbHOCTD
bupmer;

eompeneniaTb  (AKTOppl,  BAMAIOLIME  Ha
pa3BUTHE pPBIHKA U HPEANPHUATHI  cdepsl
TOPTOBJIN;

®IPOBOAUTH AHAIN3 KOHKYPEHTHOW Cpebl
PBIHKA;

e ONpeNeNsATh yrpo3bl M BO3MOXKHOCTH CO
CTOPOHBI BHEUIHEH CPEIIbl C YUETOM CHIIBHBIX H
CJ1a0bIX CTOPOH OpraHU3aliy;

® OIIpE/ICIISITh NOTCHIIMAI PHIHKA,;

Bnaneer

® METOIaMU U3yYCHUS [IOBEICHUS
noTpeOuTeNeH;

® OIICHKOM COOCTBEHHBIX BO3MOXKHOCTEH
¢bupmsI, ee noTeHLuana u

KOHKYPEHTOCTIOCOOHOCTH;

® TECTUPOBAaHHWEM KauyecTBa TOoBapa MU €ro
KOHKYPEHTOCIIOCOOHOCTH, H3yUEHUS pPEaKIuu
notpedureneit Ha HOBBIU 15805
MoAM(GUIIUPOBAHHEIN TOBAp.;

® HaBbIKAMM KOHKYPEHTHOTO aHajuu3a s
NPUHATUS YIPABICHUYECKUX PEIICHUN;

® HaBbIKAMM MApPKETMHIOBOI'O aHalau3a s
IIPUHATHUS YIPABICHYECKUX PEILICHUM.
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/o

Konrtponupyemsbie
pa3aensl / TeMbl
T CIATUTHHBI

Kozp! u 3Tamnsl popmMupoBaHus KOMIETEHUINN

O1eHOYHBIC CPEACTBA

TEKYILIUN KOHTPOJIb

MIPOMEXKYTOU-Has
aTTecTanus
(aKx3amen)

Paznen 1.
[InanupoBanue
MAapKETUHI OBBIX
HCCIICAOBaHMI

I1K-
12

3HACT

®3HAYCHUE MAaPKETUHTOBBIX HCCICIOBAaHUN B YIpPaBICHUU
MpEANPUITHEM;

® 3Tarlbl IPOIIECCa MAPKETHHTOBOT'O UCCIIEOBAHUS;

® JTaIIbI pa3paboTKu IIPOTPaMMBI MapKETHHT OBBIX
HCCIICIOBAaHHUM;

® BU/JIbl UCCIICAOBATCIIbCKUX ITPOCKTOB,
e hopmbI cocTraBneHust oT4eTa 00 UCCIICIOBAHNUM;

YO-2 (komnokBuym),
YO-3 (moxmnan), ITP-1

yMeeT

e pa3zpabarhIBaTh MPOTrpaMMy MapKETHHTOBOTO HCCIICTIOBAHUS;
¢ pa3zpabaThIBaTh MOAXO/ K MAPKETUHTOBBIM HCCIIEI0BAHUSM;
e pazpabaTbIBaTh MHCTPYMEHTAPHi ISt cOOpa TaHHBIX;

e coOupaTh HHPOPMAIINIO U3 BTOPUYHBIX HCTOUHUKOB;

® 1ICTI0JIB30BaTh Pa3lIMYHbIE METOJIbI cOOpa MHGbOpMaLUU IS
MOJIYYEHHS] TIEPBUYHBIX JAHHBIX;

ITP-11 (xeiic-3anaua,
JIeTIOBast Urpa)

BJAJIEET

® METO/IaMU IIPOBEJEHUS MAPKETUHIOBBIX UCCIIEI0BaHUI;

¢ KOMMYHMKaTUBHBIMA  HaBbIKAMM I pealu3aluu
IIPOrpaMMbl MAPKETUHTOBBIX UCCIIEI0BAaHUM;

e ipueMamMu OpMHUPOBaHUS BEIOOPKHU;

® METO/IaMU CTaTUCTUYECKOr0 aHaJIn3a JAHHBIX.

ITP-11 (xetic-3a1a4a)

Bonpocs! k sk3ameHy
Ne 1-12

Pazgen 2.
MeTtoap!
MapKETHUHT OBBIX
HCCIIeTOBAHMI

13

3HaACT

® MCTOABI MPOBCACHUA KOJTMYCCTBCHHBIX I/ICCHGILOBaHI/II\/JI;
® MCTOABI MPOBCACHUA KAYCCTBCHHBIX HCCHCZ[OBaHHﬁ;
® MCTOAbI CTATUCTHYCCKOI'O aHaJIM3a JaHHBIX,

YO-2 (xomnoksuym)
YO-3 (moxmnanm)

yMeeT

® [IPOBOJIUTH KOJIMUECTBEHHBIE "
UCCIJIEJOBAHMSI,

e popmupoBaTh  BBIOOPKY B
UCCIIEIOBaHMsS U paboTaTh C Hell;
® [IPOBOJUTH MPEIBAPUTENBHBI M YIrIyOJEHHBIH aHaIu3
JAHHBIX;

® [IOATOTABJIMBATh OTYET O PE3yJbTaTaX MAapKETHHIOBBIX

Ka4CCTBCHHLBIC

COOTBCTCTBHU C TICILIMH

ITP-9 npoekt (MaliHx
KapTa)

Bompocsl K 3k3ameny
Ne 13-34




I/ICCJ'ICIIOBaHI/Iﬁ U OPCACTaBIATE €TI0 3aKa34rKaM,

BJIAJIEET

® MCTOAaMHU U3YUYCHUS ITOBEACHUA HOTpC6HT€J'I€fI.

ITP-11 (keiic-3amaua,
JICJIOBAst UTPa)

Pasnen 3.
AHanu3

3 | pe3ynbTaToB
MapKETHHTOBOTO
UCCIIEI0BaHUS

13

3HACT

® HaIIpaBJICHUS UCCIeI0BaHUI (PaKTOPOB BHEIIHEH CPEIbL;
® [I0Ka3aTesu AJIs KCCIeI0BaHUs BHEITHEH cpeibl;
® METO/1bl KOHKYPEHTHOI'O aHAJIN34,

ITP-1 (Tecthr)
YO-3 (moxmnam)

yMeeT

e 0TOMpaTh (GAKTOPHI BHENIHEH CpeIbl ISl OICHKU CHIIBI
BO3JICUCTBUS HA OMEPATOPOB PHIHKA;

® BBIJICJISAITh TEHJACHIMU Pa3BUTHSI PHIHKOB;

® IPOBOJUTH AHAINU3 BIMSHUS TI00AIbHBIX CHII U (PaKTOPOB
MaKpOCpeIbl Ha JeSTEIIbHOCTh (PUPMBI;

e onpeeNATh (DAaKTOPHI, BIUSIONIME HA PA3BUTHE DPHIHKA U
OpeanpusaTHii chepbl TOPrOBIIH;

® IPOBOANTH aHAJIN3 KOHKYPEHTHOM Cpeibl PHIHKA;

® OIIPEACIIATh YIPO3bl U BO3MOXKHOCTH CO CTOPOHBI BHEIITHEH
Cpe/bl C yU4E€TOM CHJIBHBIX U CJIA0BIX CTOPOH OpraHU3aIlig;

® OIIpPEAEIIATh NOTEHIINAJ PHIHKA;

[1P-9 (mpoexkr)

BIaJIEET

®OIICHKOM  COOCTBEHHBIX  BO3MOXKHOCTEH  upmbl, ee
MOTEHIIMala U KOHKYPEHTOCIIOCOOHOCTH;

® TECTUPOBAaHUEM KayecTBa TOBapa " ero
KOHKYPEHTOCIIOCOOHOCTH, M3YYEHHUS peakluH MoTpeduTenen
Ha HOBBIN WJIM MOJIM(ULIMPOBAHHBIN TOBap.;

®HaBbIKAMU  KOHKYPEHTHOIO  aHanuu3a Uil  [PUHATHS
YIPaBIEHYECKUX PELLICHUN;

® HaBbIKAMHM  MApKETUHIOBOI'O  aHalu3a s  TMPUHATHS
YIPABJICHUYECKUX PEIICHUN.

ITP-11 (xetic-3a1a4a)

Bompocsl Kk 3K3aMeHy
Ne 35-40

YO-2 — xomtokBuyM, YO-3 — 10Kj1a 1, cooOIeHue,

IIP-11 keiic-3amaqa, I[1P-1 Tectsr, ITP-9 — mpoekTs! (MaiH KapTa).
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HIkana oueHUBaHUS YPOBHS C(POPMUPOBAHHOCTH KOMIIETEHIMH 10 TUCHUILIUHE «MapKeTHHIOBbIE HCCJICI0BAHUS

Kon u ¢popmyimpoBka Stanbl GOPMUAPOBAHHS KOMIIETEHIIHH KpHUTepUH moKa3aTeJn 0aJLIIBI
KOMIIETeHIIHH
IK-12 -  CnoocobHOCTh ® 3HAYEHWE MApPKETUHIOBLIX HCCIIENOBaHMi B | 3HAHUE ONPEJETIEHUN OCHOBHBIX - CIIOCOOHOCTH J1aTh OTPE/ICICHHUS 45-64
pa3pabaTbIBaTh MIPOCKTHI YIPaBJIEHUH PEANPUITHEM; MOHATUI MapKETHHTOBBIX OCHOBHBIX OHSATHI MapKETHHTOBBIX
po¢eCCHOHATBHOM ® JTalbl mpouecca MapKETHHIOBOTO HCCIICJOBAaHMI HCCIICOBaHMMI
JIeSITeTBHOCTH (Toproso- | 3HacT . | mccremosanus; - CITOCOOHOCTH OMHICATH 3TAIIBI - CITOCOOHOCTH OIUCATH 3TAIIBI
TEXHOJIOTHYECKHE, (moporosbtii e 5Tanbl Pa3spabOTKH MPOrPaMMbI MapKETHHIOBBIX | POBEICHHS MApKCTHHIOBBIX MIPOBEACHUS MAPKETHHT OBBIX
MapKETHHTOBBIE, pEKIIAMHBIC YPOBEHb) MICCIIEIOBAHMIA; HCCIICIOBAHHIA; HCCIICIOBAHMIA;
u  (WIM) JOTUCTUYECKHE e BUIBI HCCIIEOBATENBCKAX POEKTOB; - CITOCOOHOCTH OMHICATh BUIBI - CITOCOOHOCTH OIUCATh BUBI
TIPOIICCCHI) c o (hOPMBI COCTABIICHHS OTHETA 06 HCCIEIOBAHMNL HCCIICOBATEIBCKUX IPOCKTOB. HCCIICIOBATEIBCKUX TIPOCKTOB.
HCHOMB30BAHICM e paspabaThiBaTh IPOTPAMMy MAapKETHHTOBOIO | YMEHHE paboTaTh C - CIIOCOOHOCTH MEPEUUCIIUTD U 65-84
HHq)OpMaHI:IOHHHX HCCIICIOBAHHUS; 3JIEKTPOHHBIMH 0a3aMH JAHHBIX U | PACKPBITh CYTh METOOB HAYYHOTO
TexHomornu e pa3pabaThiBaTh MOAXOJ K MApPKETHHTOBBIM | OMOJMOTEYHBIMH KaTaloramu, HCCIICIOBAHMUS, KOTOPBIC U3YUIII U
WCCIIeTIOBAHUSIM; YMEHHUE MPUMEHATh U3BECTHBIC OCBOHJI MarUCTPAHT;
e pa3pabaThiBaTh MHCTPYMEHTApHil s cGopa | METOMbI HAYYHBIX MCCICAOBAHUMH, | -CHOCOGHOCTH CAMOCTOATEIBLHO
JQHHBIX; YMEHHE NPEACTaBIATE chopMyIHPOBaTh OOBEKT MPEAMET U
ymeer o cobupats  wHOpMammiO M3 BTOpHuHpIX | PE3Y/IBTAThl HCCIEOBAHMIT HAyYHOTO MCCIICIOBAHUS;
(npojsuryT | MCTOHHKOB; YYEHBIX 10 U3ydaeMOon np06nfMe - crtocoOHOCTH 000CHOBATh
i) * HCTOMB30BATH  pasiMuHble  MeTOmsl  cGopa | M COOCTBEHHBIX HCCIICIOBaHUIH, AKTyaJIbHOCTD BBITTOTHAEMOTO
MH(OPMALIHH /TS TIOJTyHeHNs TIEpBHMHBIX JaHHbIX; | YMCHHE TPHMEHSTh METOIbI 3aJlaHus WK UCCIICIOBAHNUS;
HAYYHBIX UCCIICTOBAHUN IS -CIIOCOOHOCTB TIEPEUUCIIUTh
HECTaHIaPTHOTO PEIICHHUS HUCTOYHUKU HHOOPMAIHH 10
MOCTABJICHHBIX 3a/1ay. METOaM U ITOX0aM K IPOBEICHHIO
‘YMeHue mIaHupoBaTh UCCJIEJOBAaHUM
IpoTrpaMMy MapKETUHTOBOTO
UCCIICIOBAHMS.
® METOIaMHU IPOBEICHNUS MapKETUHTOBBIX | BiajeHue TepMuHONOTHEH - CrI0COOHOCTH paboTath ¢ AaHHbIMU, | 85-100
HCCIICIOBaHU; MPEeIMETHOM 001aCTH 3HAHUM, KaTaJIOTOB ISl UCCIICIOBAHNS;
® KOMMYHHKAaTHBHBIMH HaBbIKaMU i | BJIAJCHHC CIIOCOOHOCTBIO - CIIOCOOHOCTH HAalTH TPYAbI y‘léHLIX
?}?}?}iiil{[ﬁ) peanuzanuu 3 IpPOrpaMMBbI MapKETHHT OBBIX C(i)OpMyJ'II/IpOBaTL 3aJaHHuC I10 1 000CHOBaTh 00BEKTHBHOCTH
UCCIICIOBaHH; HAyYHOMY HCCIICIOBaHHIO, MPUMEHEHHS U3yYCHHBIX

e mpremMamMu (HOPMHUPOBaAHUS BEIOOPKHY;
® METO/IaMH CTaTHCTHYECKOr0 aHAIN3a IAHHBIX.

4ETKOE TIOHNMaHNe TpeOOBaHHUH,
TIPEABSBIISIEMBIX K COJICPIKaHUIO U

PE3YJIbTATOB HAYYHBIX I/ICCHGHOBaHI/Iﬁ
B Ka4€CTBC JOKa3aTCIbCTBa UJIN
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MOCIEI0BATENHLHOCTH
HCCIIeJOBaHMS, BIIaJICHHE
UHCTPYMEHTaMH MPEJCTaBICHUS
pe3yIbTaTOB HAYIHBIX
HUCCIIEIOBaHUMN

OIIPOBEPIKEHUSI UCCIIEA0BATEIBCKUX
apryMEeHTOB;

- CHIOCOOHOCTH U3YYHUTh HAYYHBIE
OIIPEZIETICHNUSI OTHOCHTENFHO OOBEKTa
1 TIpeMeTa NCCIIeJOBAHMS;

- CIIOCOOHOCTH MPUMEHATH METO/IBI
HayYYHBIX UCCIECJOBAaHUHN JUIS
HECTaHJAPTHOTO PEIICHUS
TIOCTABIICHHBIX 33144

[IK-13 - ToroBHOCTH
y4acTBOBaTh B
pealn3aiuy NpoeKTOB B
obnacTu
npodeccnoHanbHOM
NEeSITEIbHOCTH
(KoMMepYEeCKO,
MApKETUHI OBOM,
peKJIaMHOM,
JIOTUCTUYECKON U (WUJIN)
TOBapOBEIHOMN)

® METOIBI IPOBEIEHHUS KOJINYECTBEHHBIX | 3HAHUE ONMpEAETCHUH OCHOBHBIX - CITOCOOHOCTH 1aTh OTIPEICICHUS 45-64
HCCJIeIOBaHUM; MOHATHH MPEMETHON 00JIaCTH OCHOBHBIX MTOHATHUN NMPOBEAEHUS
® METO/bI MPOBEACHUS KayeCTBEHHBIX | UCCICOOBAHMUA, KOJIMYECCTBCHHBIX U KAYCCTBCHHBIX
3HAeT HCCJIEIOBaHUI; KCCJIEJOBAHUM, METOJIOB
(moporoBsIit ® METO/Ibl CTATUCTUYECKOTO aHaJIn3a JaHHbBIX; CTaTUCTUYCCKOIrO aHaIn3a NaHHBIX,
YPOBEHB) ® HAMPAaBJICHUS UCCICIOBAHUN (HaKTOPOB BHEUTHEH - CIIOCOOHOCTB oxapaKTemeOBaTL
cpebL; HarpaBJIeHNs NCCeI0BaHHUit
® [IOKa3aTelH JUIS UCCIEeOBAHNS BHEITHEN CPEJIBI; (haxTOpOB BHEIIHEH Cpeibl
® METOJIbI KOHKYPCHTHOTO aHaJN3a,;
® [IPOBOJIMTH KOJMYECTBEHHBIC W KAa4eCTBEHHBIC | YMEHHE aHAIU3MPOBATH - CIIOCOOHOCTH OErJI0 ¥ TOYHO 65-84
HCCICIOBAHUS; MOBEICHHE TTOTPEeOUTENCH U MIPUMEHSTh TEPMUHOJIOT HUCSCKHUHA
e hopmupoBaTh BBIOOPKY B cooTBeTcTBHH ¢ | YOpMHpOBaHHE crpoca. ammapar mpeIMeTHOH 00IacTi
LEJSIMH UCCIIeIOBAHUS M paboTaTh C HEl; Ymenue otoupats HaKToOpsI s HCCIICIOBAaHMS B YCTHBIX OTBETaX Ha
e [IPOBOIKTE MPEIBAPUTCIBHBI U YIIyOIeHHBIH | OUCHKH CHIBI BO3ICHCTBHS Ha BOIPOCHI U B MUCHMEHHBIX padoTax,
aHaJIn3 JIAHHBIX; OIEePaTOPOB PHIHKA M OMPEACISATh | - CIOCOOHOCTH CHOPMYITUPOBATH
e TI0/ITOTABIIHBATH OTYET o pe3ynbTaTax (haxTOpHI, BIUSIOIINC HA 3a/laHKe 10 HAYYHOMY
MapKETHHIOBBIX HCCICIOBAHMH M NpEACTABsTh | PA3BHTHE PBIHKA U MPEANPHATHH | MCCIIENI0BAHHIO;
yMeer €ro 3aKa3uhKaM; cepsl TOPTrOBIH. - CIIOCOOHOCTB 0T6I/IpaTI>v(baKTOpI)I
(MpOABHHYT e OTOGMpATh (GAKTOpBI BHELIHE! CPeIbl VI OLEHKH YMeHne nIpoBOIUT JIJISL OLIEHKH CHJIBI BO3ACHCTBUS HA
biit) CHITBI BO3IEHCTBIS Ha OTIEPaTOPOB PHIHKA; KayeCTBEHHEIC U OIIepPaTOpPOB PHIHKA U OTIPEIENIATh

® BBIIETATH TEHCHIIUY PAa3BUTHUS PHIHKOB;

® [IPOBOANTH AHAIM3 BIMSHHS TJO0AIBHBIX CHI U
(haxTOpOB MaKpOCpEIbl Ha NEITEILHOCTE (UPMBI;

e OnpeAeTATh (DAKTOPHI, BIUSIONIME Ha pa3BUTHE
PBIHKA M IPEAIPUATHI CPEepBl TOPTOBIIH;

® IPOBOJINTH aHANN3 KOHKYPEHTHOW CPebl PBIHKA;
® OIIPENEIATh YIPO3bl U BOBMOXKHOCTH CO CTOPOHBI
BHEIIHEH Cpeasl C Y4eTOM CHIBHBIX M CJIAOBIX

KOJIMYECTBEHHBIC UCCIICIOBAHMUS.
Ymenue GopMuUpoBaTh BEIOOPKY.

(aKTOpBL, BIMAIOIINE HA PA3BUTHE
PBIHKA U IPENPHUATHH chepbl
TOPTOBJIH.

-CIIOCOOHOCTH MPOBOJUTH
CaMOCTOSATEbHBIC UCCIIEOBAHUS U
MpEACTABIATh UX PE3YJIbTAThI HA
00CyX/IeHHe Ha KPYTIBIX CTONAX,
CeMUHAapax, HaAy4HbIX
KOH(EPEHIHSAX.
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CTOPOH OpraHu3aluu;
® ONpEACIATh MOTCHIIUAJ PbIHKA,

- COCOOHOCTH HCIIOJIL30BATh B
MPAKTUUECKOHN AeITeIbHOCTH
opraHusalyii uHGopMaIuio,
MOTyYCHHYIO B pe3yJIbTaTe
MapKETHHTOBBIX HCCIICTOBAHHHA

BazeeT
(BBICOKHIA)

® METOJaMH M3YYCHUs IOBEACHUS IIOTPEOUTEINCH;

® OIICHKOH COOCTBEHHBIX BO3MOXKHOCTEH (HPMBI,
ee IOTeHIMaIa 1 KOHKYPEHTOCIIOCOOHOCTH;

e TCCTUPOBAaHMEM KadecTBa TOBapa M €ro
KOHKYPEHTOCIIOCOOHOCTH, ~ H3Y4YECHUS  peaKiuu
noTpeduTesIel Ha HOBBIM WM MOANGDHUINPOBAHHBIH
TOBap.;

® HABBIKAMM  KOHKYPEHTHOIO  aHaju3a  JJIA
IPUHATHA YIPABICHUYECKUX PELLEHU;
® HABBIKAMM  MAapKETUHIOBOIO  aHainu3a  JJIA

NPUHATHUS YIIPABICHYECKUX PEIICHNH.

Bunanenue npuemamu
(hopMupoBaHUS BEIOOPKH H
METO/aMH CTaTHCTHIECKOTO
aHaNIM3a JaHHBIX

Brnanenne metonamu OlEeHKH
COOCTBEHHBIX BO3MOYKHOCTEH
(bupMBI, ee OTeHIMAA 1
KOHKYPEHTOCIIOCOOHOCTH.
YMeHue npoBouTh
MpeABapUTENbHBIN U
yIITyOIIeHHBIH aHAIN3 AaHHBIX.
YMeHHe COCTaBIATh OTUET 110
pe3ynbTaTaM HCCIeI0BaHUH

- crtocoOHOCTE chOpPMUPOBATH
BBIOOPKY, UCTIONB3YS PA3HBIC METOIBI
1 TIOJIXOJTB,

- CIIOCOOHOCTH MPUMEHATH METO/IBI
CTaTHCTHYECKOTO aHAIN3a TaHHBIX
JUTsE 00pabOTKU TaHHBIX.

- CIIOCOOHOCTb BJIAJETh
MHCTPYMEHTAMU MapKETHHIOBOTO
aHaJin3a JJI MPpUHATUA
YIPaBIECHUYECKUX PEIICHUI

85-100

46




3a‘IeTHO-3K3aMeHaHI/IOHHLIe MaTepHaJbl
(Ouenoqnme cpeacrea 1mo l'IpOMe)KyTO‘IHOﬁ aTTeCTallui 1 KPUTEPHUN OIIeHKH)

Bomnpocsl AJ1s1 TOATOTOBKH K 3K3aMeHY

1. CouunanbHO-3KOHOMUYECKASI CYIIHOCTh U POJIb MAPKETUHIOBBIX MCCIIEIOBAHUN
B SKOHOMHUKE.

2. MapkerunroBas uHpopmarmonHas cucrema (MUC): monsTHe, CTpPYyKTypa,
npoliecc MPoeKTUpoBaHus, npoodsemsl ynpasienus MUC.

3. Cucrema nonnepxku pemenuit (CIIP): mousitue, crpykrypa, otnugus ot MUC,

MIPEUMYIIECTBA.

4. XapakTepucTuka mporecca MapKeTUHIOBBIX UCCIIEI0BAaHUN.

5. Onpenenenue npoOIEMbl UCCIETOBAHUM.

6. XapakTepucTHKa BUJOB HCCIIEOBATEIHCKUX MPOEKTOB.

7. TIpoeKT MOMCKOBOTO UCCIIEIOBAHMUS.

8. IIpoekThl omHMCATENBHOTO W  Kay3aJbHOTO  (MMPUYMHHO-CIIECTBEHHOTO)
VCCIIEIOBAaHUM.

9. BropuuHble naHHBIC: TOHATHE, KIacCU(PHUKAIAA, METOIbI coopa u

HCIIOJIb30BaHNE B MAPKETHHTOBBIX HCCIICIOBAHUSX.

10.ITeppuynHble  maHHBIC: TOHATHE, KiIacCUMUKAIUI, METOABl cOopa H
WCITOJIb30BAaHUE B MAPKETUHTOBBIX UCCIICIOBAHUSX.

11.TIpoBeneHne OHIaH-UCCIICIOBAHUI

12. Opranuzanus 1 NpoBeJIeHne OHJIaH (POKyC-TpyII

13.ITmaH MapKEeTHHTOBBIX HCCIICIOBAHUMN: TMOHATHE, CTPYKTypa, XapaKTePUCTHKA
OImMOOK MapKETHHT OBBIX MCCIICOBAHUM.

14.TlpenmokeHre O TIPOBEICHUM MApPKETHHTOBBIX HWCCJICAOBAHHMMA: TIOHSATHE,
XapaKTePHUCTHKA OCHOBHBIX Pa3/IeiIoB.

15.3mepenne  pe3ynbTaToB MapKETHHTOBBIX  HCCIICIOBAaHUMN:  THIIBI
WU3MEPUTEIIBHBIX MTKAJI, METO/IbI IIKAIMPOBAHUS U UX COMOCTABJICHHE.

16.Ankera: noHsATHE, MpOLIECC Pa3pabOTKH, TPEOOBAHNUS K COCTABIICHUIO.



17.Jluct wHaOmroACHWS: TOHATHE, TMpoOIecC pa3paboTku, TpeOOBaHUA K
COCTaBIICHUIO.

18.Bribopka: moHsATHE, XapaKTePUCTUKAa METOJO0B BHIOOPOYHOTO OTOOpaA M THUIIOB
BBIOOPOK.

19.XapakTepucTrKa 3TaroB MPOCKTUPOBAHUS BEIOOPKH.

20.DdopmMupoBaHUE TOCTOM CITy4aitHON BBIOOPKH.

21.®opmupoBaHue CTPaTUPUIIMPOBAHHON BEIOOPKH.

22.DopMupoBaHUE TPYIIOBOM (KJIaCTEpHOM ) BEHIOOPKH.

23.0mpeneneHne KOHEYHOTO U HA4YaIbHOTO 00BheMa BHIOOPKH.

24.Opranuzanus coopa TaHHBIX.

25.CucremaTudeckre omuOKu: MoHsTHe, TUIlbl. CymmapHas omuoka.

26.01eHKa pa3muyuil B pe3ynbTaTax H3MEPEHHUS.

27.Bwi00p cTpaTeruu aHanusa JIaHHbIX.

28.11penBapuTenbHbINA aHATU3 JAHHBIX: OHSATHE U XapaKTEPUCTHKA ITAIIOB.

29.Knmaccudukamnusi CTaTHCTHYECKUX METO0B 00paOOTKH JaHHBIX.

30.1IpoBepka runoTe3: MOHITHE U XapaKTEPUCTHKA ITATIOB.

31.Metoas! yriayOJeHHOTO aHAIHM3a TaHHBIX.

32.01TueT 0 pe3ynbTaTax MapKETHHTOBOTO WCCIIEOBAHUS: D3Talbl Pa3padOTKH
OTuYeTa, KPUTEPUU €r0 OIEHKH, TPEOOBAHMSI K COCTABJICHUIO.

33.IIpoBeneHune Mpe3eHTAIMN OTYETA.

34.XapakTeprucTuKa dTUUECKUX MPOOJIEM B MAPKETUHTOBBIX UCCIICIOBAHUSIX.

35.00mas  xapakTepuCTUKa OKCIEpPTHhIX oreHoK. [lopsamok mnpoBeacHus
AKCIIEPTHBIX OTIPOCOB.

36.Mcmonp30BaHne MApKETHHTOBBIX HCCICOBAHUN TIPHU PEIICHUU TPHUKIATHBIX
MapKEeTUHTOBBIX 33]1a4.

37. Beb-ananutuka u SMM-ananutrka

38.1Ipumenenne MeTo0B PopcalT-uCCICTOBAHIM.

39. MeToibl uccae0BaHUsl JIOSIILHOCTU MOTpeOuTEeH

40.XapakTepucTuKa CyOBEKTOB, BBITIOHSIONINX MApPKETUHTOBBIC HCCIICIOBAHUA.

Pacnpez[eneHI/Ie OTBETCTBEHHOCTH Y MOJHOMOYHI.
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KpnTepnn OLCHKH CTyJI€eHTA HA IK3aMCHE 110 JTUCHUILJINHE

«MapKeTl/IHFOBbIe HccJiaea0BaHua»

(MpoOMeKyTOYHAS aTTeCTANA — IK3aMeH)

Baibl Onenka
(pedTHHTOB 3ayera/ TpebdoBanus K chopMUPOBAHHBIM KOMIIETEHIIUAM
Oi1 OLICHKH) IK3aMeHa
(cranmapTHas)
OneHkKa «OTJIIMYHO» BBICTABIIAETCS CTYIEHTY, €CJIM OH TIyOOKO U
IIPOYHO YCBOWJI TPOTPAMMHBIA MaTepuai, HCYEPIIbIBAIOIIE,
IIOCJIEZI0BATENbHO, YETKO M JIOTMYECKH CTPOMHO €ro u3jaraer,
yMEeT TECHO YBSA3bIBaTh TEOPHUIO C MPAKTUKOH, CBOOOJHO
86-100 «3a4TeHO»/ | CIIpaBISIETCA C 3a7la4aMi, BOUPOCAMH M APYTMMA  BUIAMH
«OTJIMYHO» | IPUMEHEHUsl 3HAHUM, NMPUYEM HE 3aTPYIHSAETCS C OTBETOM IpHU
BUJIOM3MEHEHUM 3aJjaHUM, MHCIOJIBb3YyeT B OTBETE Marepuall
MOHOTpaUUECKON  JUTEpaTypbl, MPAaBUILHO OOOCHOBHIBACT
IPUHITOE pEIICHHE, BIJIAZICET PA3HOCTOPOHHUMM HaBbIKAMHU MU
IIPUEMaMU BBITIOJIHEHHS IPAKTUYECKUX 3a/a4.
OneHka «XOpOIIO» BBICTABJISETCS CTYACHTY, €CIM OH TBEPIO
3HAaeT Marepuall, TPaMOTHO M IO CYLIECTBY H3JaraeT €ro, He
76-85 «3a4TeHO0»/ | IOMycKasl CYIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIIPOC,
«XOpOILIO» | MPaBWJIbHO NMPUMEHSET TEOPETUUECKHUE MOJIOKEHUS IIPU PELICHUU
MPAKTUYECKUX BOIMPOCOB W 3a/ay, BJIaJeeT HEOOXOIUMBIMH
HABbIKAMU M IPUEMaMH UX BbIOJTHEHHUS.
OneHka «yA0BIETBOPUTENBHO» BBICTABIISIETCA CTYIEHTY, €CIIH OH
«auTeHoy/ | IMEET SHAHMA TONbKO OCHOBHOIO MaTepuaila, HO HE YCBOUI €ro
75-61 «YJI0BIETBOD JeTalnel, JOMycKaeT HETOYHOCTH, HELOCTATOMHO MPaBHIIbHBIC
TCITBHOY (GOpMyIMPOBKH, HApYIIEHUS JIOTUYECKOM MOCIIEI0BaTEIbHOCTH B
M3JI0KEHUU IIPOrPaMMHOIO MaTepHasa, UCIIBITHIBAET 3aTPYAHECHHUS
IIPU OTBETaX Ha JIONOJHUTENbHbIE BOIIPOCHI.
OneHka  «HEYNOBJIETBOPUTEIBHO»  BBICTABISAETCS  CTYHAEHTY,
«He KOTOPBI HE 3HAE€T 3HAYUTEIBHOM YacTH IPOTrPaMMHOIO
sauTenoy/ | MATEPHATA, JOMYCKAET CYMIECTBEHHDIE OlIMOKH, HEYBEPEHHO, C
MeHee 61 CHEVIOBICTE OOJBIIMMHU 3aTPYJHEHUSMHU BBINOJIHSAET MPAKTHUYECKHE PaOOTHI.
A Kak nmnpaBuino, OLEHKa «HEYJOBIETBOPUTEIBHO»  CTABUTCSA
OpUTEIBHO»

CTyJEHTaM, KOTOpblE HE MOTYT MpOJOJKUTH oO0yueHue 0e3
JIOTIOJTHUTEIIbHBIX 3aHATHH 10 COOTBETCTBYIONIEH TUCIHUITIIMHE.

OueHovHbIEe cCpeacTBA ISl TeKylneld arrectaunu (Tunobie OC 1o Texkye

ATTECTAllUM U KPUTEPHUHU OLICHKH IO KAYKA0OMY BUAY aTTECTAllUA 110

AUCHUIIJINHE «MapKeTI/IHFOBLIe I/ICC.]'IeI[OBaHI’IH»)

HpI/IMepr TECTOB IO JUCHUILJINHE «MapKETI/IHI‘OBbIe HCCJICT0BAHUA»
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1. MapKeTHHIroBO€E UCCIEI0BAHUE — 3TO...:
OtBeT: (YKaXuTe OJNH PaBUIIbHBIA OTBET)
a) aHayn3 UH(POPMAIIMK, KOTOPasi CYIIECTBYET B OpraHU3allnu;
b) orpoc moceruTenel Mara3uHoB,
C) cbop nHpopMaIu 110 UHTEPECYIOIIEH MPodIIeME;
d) cucremaTryeckoe BhIBICHHE, COOp, aHAJIN3, PACIIPOCTPAHCHUE U
UCIOJIb30BaHNE MH(POPMAIUH JIJIs TOBBIIEHUS 3 (HEKTUBHOCTH

I/I,Z[eHTI/I(i)I/IKaHI/II/I " PCIICHUA MAapKCTHUHI'OBBIX HpO6JI€M.

2. Mapxkerunrosas unpopmannonHas cucrema (MUC) — sto:
OtBert: (YKa)XUTE OJIMH MPABUIbHBIA OTBET)
a) cOOp MAPKETHHIOBOM MH(POPMALIMU JIJIs1 PELIEHUs TPOOJIEM;
0) »TO cOOp, 0OpaboTKa U aHAW3 UHPOPMALIUU C LIETHI0 YMEHBIIICHUS
HEOIPEIeIEHHOCTH MPH MPUHATUH YIPABICHUECKUX PELICHUN;
C) COBOKYIHOCTH MPOIIEYP U METOJOB, MTPEeIHA3HAYCHHBIX JIJIS
PEryJIspHOTO, IIIAHOMEPHOTO COOpa, aHaTIN3a U PacIIpeIeIICHUS
pEeLIeHNN;

d) HeT MpaBUILHOTO OTBETA.

3. BriOepure mpumep 00X MAPKETHHTOBBIX MPOOIEM:
OtBeT: (YKaXUTe OJH NPABUIIbHBINA OTBET)
d) HECOOTBETCTBHUE TOBAPHOT'O ACCOPTUMEHTA TUIATEKECTIOCOOHOMY
crpocy;
b) Hu3Kast 3¢ (HEeKTUBHOCTDH PEKJIAMHON KaMITAHUH 110 TPOIBUKECHHUIO
PO KLIUK;
) UHQIISITHS;

d) u3MeHEeHNE MOUTUYECKOM CUTYaIUH.

4. Knaccudukanus HHPOPMAIIH 110 MEPUOTUIHOCTH MOCTYTIICHUS:

OtBer: (yKaXUTe OJJMH MPABUIbHBIA OTBET)
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d) BHYTPCHHSIS, BHCIIIHSS;

b) mmanoBas, ydeTHas, HOPMAaTHBHO-CIIPABOYHAS, JTMPEKTUBHAS,
aHATNTHYECKA;

C) IUCKpEeTHas, MU30IUUeCKasl, HepephIBHAS,

d) IICPCMCHHAA, YCJIIOBHO-IIOCTOJAHHAA, IIOCTOSAHHA,

6) Kakoii meron wmcciemoBaHHS SIBISICTCS HauOoJee Ie1eco00pa3sHbIM C TOYKH

3peHHMsT 3aTpaT BpPEMEHM M OMO[KeTa [JIS [PHHATHS  PEIIEHUS 10
IICHOOOPAa30BaHUI0 W  PACIOJIOKEHHIO aCCOPTHUMEHTa dYas B  TOPrOBBIX
npeanpusaTusx T. N ¢ y4eToM KOHKYPEHTHOTO COCECTBA:
OtBeT: (YKa)KUTE OJIMH MPABUIIbHBIA OTBET)
) MaHeJIbHBIC UCCIIEIOBAHNS;
b) puteiiin-ayaur;
C) MUCTEPH-LIOIIIUHT (TalHBIN MOKYIIATEeb);

d) skcmepTHBI ompoc;

¢) dhokyc-rpymma.

7)  BroiObepuTe ~— MapKeTHHIOBBIE  3a7aud,  TpeOyroollue  UCCIEIOBaHMS
MOCPEAHUKOB Kak (pakTopa MUKPOCPEAbl MPEAIPUITHUSA:
OTBeT: (yKa)XuTe OJMH IPABUIbHBIA OTBET)
a) BBISIBUTH CUJIbHBIE U CJIa0ble CTOPOHBI CEPBUCHOTO 00CTYKUBaHUS;
b) BeIOpaTh HanbOJIEE KOMIIETEHTHOE KOHCY/IbTAIMOHHOE areHTCTBO B
00J1aCTH pa3MelIeHUs] CBOOOHBIX JEHEKHBIX CPENICTB (PUPMBI;
C) ucciel0BaHUE MOTUBALIMH U MPEANOYTEHUN IPU BEIOOPE TOBapa;

d) uccrenoBanue eHB HA TOBAP KOHKYPEHTOB.

8) Onpoc MOKET UMETh HECTPYKTYPHUPOBAHHBIN XapakTep B clydae, €CIu:
OtBert: (yKaXuTe OJIMH MPaBUIbHBIN OTBET)
a) BCE OIpaIIMBAaEMbIE OTBEYAIOT HA OHU U T€ K€ BONPOCHI;

b) HHTCPBBIOCP 3a4aC€T BOIIPOCHI B 3aBUCUMOCTH OT IIOJTYUYCHHBIX
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OTBETOB;
C) BCE BBILIEIIEPEUYHCIIEHHOE;

d) HeT BepHOTO OTBETA.

9) Hebonbi10€e onepaTuBHOE MCCIEA0BAHUE 0 HKCKIIFO3UBHBIM BOIIPOCaM

3aKa3zyuka, HHPopMaIus 1 KOTOPOro, B LEJIIX 3KOHOMUU CPECTB
KIIMEHTOB, COOMpAeTCsl B paMKax MIMPOKOMACIITAOHOTO MCCIIET0BaHUS IO
3aKa3aM HECKOJIbKUX KIIMEHTOB:
OtBeT: (YKaxuTe OAUH IPaBUIIbHBIA OTBET)

a) OMHHOYCHBII OIPOC;

b) pokyc-rpymnma;

C) ri1yOMHHOE UHTEPBBIO;

d) xoym-Ttecr.

10) BeibepuTe, kakue uCCIeA0BaHUS OTHOCSITCS K MAPKETHHTOBBIM
UCCIICIOBAaHUSIM, HATIPABJICHHBIM Ha BBISIBJICHHE MapKETUHTOBOU
pOoOJIEMBI:

OtBer: (yKaXuTe OJIMH MPABUIIBHBIN OTBET)
a) CerMEeHTHUPOBAHNE PhIHKA
b) uccnenoBanue ToBapa
C) ucclieoBaHuE IIEHOO0Pa30BaHUS

d) uccenoBanme cripoca v MPEAIOKEHUS Ha PhIHKE

11) Ileab NOMCKOBOTO UCCIEAOBAHUS:
OtBert: (yKaXuTe OJIMH MPaBUIbHBIN OTBET)
a) MPOSICHUTH MPOOJIEMHYIO CUTYAIIUIO, ONPEEIUTh COCTaB (PaKTOPOB,
BBI3BIBAIOIINX MPOOJIEMY, TOCTPOUTH TUIOTE3bI O BO3MOXKHBIX MyTSIX
ee MPEeOI0JICHHUS;
b) ycTaHOBUTH XapaKTep B3aUMOCBSI3U MEXIY OTACIbHBIMH (PaKTOpaMu

HIJIN ABJICHUAMU,
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BBISICHUTH COCTOSIHUE KaKOro-1100 00beKTa, HapuMep, KaKOB €ro MacuiTao,
OCHOBHBIE XAPAKTEPUCTUKU U PACTIPEIEIICHUE CTPYKTYPHBIX 3JIEMEHTOB Ha
JTAHHBIM MOMEHT;

BBISICHUTD HpO6JICMy HCCIICAOBAaHUA.

12) MeTopl KaOMHETHBIX MCCIICI0BAHUM:
d) KOHTEHT-aHaJIu3,
b) SMM-ananus,;
C) ompoc;

d) Bce BhINIENIEPEUHCIICHHOE.

13) ITanens — 370!

OTBeT: (YKa)XUTe OJJUH MPABUIHHBIA OTBET)

a) BBI6OpOLIHa}I COBOKYIIHOCTBb  OIIpalllMBACMbIX CAWHHUI, IIOABCPracMbIX

MNOBTOPAOIIUMCA  MCCICAOBAHMAM, IIpUYCEM HIPEAMET  HUCCICAOBAHUA

OCTacTCA IMMOCTOSAHHBIM,

b) coop mnepBuyHOW WHGOPMAIMKM TyTEeM NPSIMOTO 3aJaBaHUS  JIIOJAM

BOIIPOCOB, KACAOIIMXCS YPOBHS HMX 3HAHUM, OTHOLIECHHUS K MPOIYKTY,

npennhoeHHﬁ U ITOKYIIATCIIbCKOI'O ITOBCACHUA

C) METOJl WCCJICJIOBaHUS, NpPEIHA3HAUCHHBINH I TOJyYCHUS pa3ImuHON

MapKEeTUHTOBOM WH(OpMAIMU OT TPYMIbl, KaK MPaBUJIO, CYIIECTBYIOIIUX
WM TOTEHIUAJBbHBIX TOTpeOUTENIe, KOTOphle Ha OCHOBE CBOOOJHOMU

JMCKYCCUHU TI0JT PYKOBOJCTBOM BeIyllero (mojaeparopa) oOOCYKIArOT

IMOCTABJICHHLIC IICPC HUMU BOIIPOCHI,

d) HeT BepHOrO OTBETA.

14) UnnuBunyanpHas 6ecena ¢ SKCIEPTOM WIH MOTpeOuTeneM, B KOTOPOM
WHTEPBBIOCP HE 33J1aeT TOTOBBIC BOMPOCHI, a IIPeIjIaracT COOCCETHUKY
BBICKA3aThCS B CBOOOTHOM (hOpME MO HECKOJIBKUM MPEIOKEHHBIM TEMaM:

OtBert: (yKaXuTe OJIMH MPaBUIbHBIN OTBET)
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a) rIyOMHHOE UHTEPBBIO;
b) pokyc-rpynma;
C) ompoc;

d) xomi-tecr.

15) KonudecTBo pecioHIeHTOB B (DOKyC-TpymIe:
OtBeT: (YKaXuTe OAUH IPaBUIIbHBIA OTBET)
a) 5-6 uenoBek;
b) 8-12 uenosek;
¢) 100-200 yemoBek;

d) 6osiee 10 yemoBek.

16) BeibepuTte, Kakue UCCaeI0BaHUsI OTHOCATCS K MApKETHHTOBBIM
HCCIIeTOBAaHMAM, HAITPaBJICHHBIM Ha BBISBJIEHHE MapPKETHUHIOBOM
pOOJIEMBI:

OtBeT: (yKaXuTe OJIMH MPABUIIBHBIN OTBET)

a) uccie0BaHue IEHOOOPa30BaHMS;

b) uccnemoBaHne eMKOCTH PBIHKA;

C) WiCClIeI0BaHUE TOBAPOABHIKCHHUSI;

d) ucciienoBanue ToBapa.

17) Ilens onucaTeIbHOTO UCCIICIOBAHMS:

OtBert: (yKaXuTe OJIMH MPaBUIbHBIN OTBET)

) TPOSICHUTH MPOOJIEMHYIO CHUTYAIIUIO, OTIPENICIIUTh COCTaB (PAKTOPOB,
BBI3BIBAIOIINX TPOOIEMY, TOCTPOUTH TMIOTE3bI O BO3MOXKHBIX MYTAX €€
IIPEOI0JICHNS,

b) ycTaHOBUTH XapakTep B3aUMOCBS3U MEXTY OTJICIbHBIME (DAKTOPAMU HITH

SABJICHUSAMU,
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C) BBISICHHTH COCTOSIHUE KaKOTO-TO0 00beKTa, HapuMep, KaKOB €ro
MacmTad, OCHOBHBIE XapaKTEPUCTUKU U PACIPEIEICHUE CTPYKTYPHBIX
JJIEMEHTOB HA JJaHHBIA MOMEHT;

d) ycTraHOBHTH TIPOOJIEMY HCCIICIOBAHUA.

18) Kakue nmoacucremsl BxoasaT B MUC:

OtBert: (yKaXuTe OJIMH NPaBUIbHBIN OTBET)

a) crcTeMa Ipojax, CHCTeMa MapKETHHIOBOW MH(GOpMAIIUHU, CHCTEMA
BHYTPEHHEH OTYETHOCTH, CHCTEMa MapKETHHTOBBIX NCCIICIOBAHMM;

b) cucrema MapkeTHHroBOW WH(GOPMAITUHU, CHCTEMa BHYTPEHHEH OTYETHOCTH,
CHCTEeMa MapKETUHTOBBIX MCCJICAOBAHUMN, CHCTEMA aHAIN3a BHEITHEH
Cpebl;

C) cucTeMa IpoiaK, CHCTeMa BHYTPEHHEH OTYETHOCTH;

d) CUCTCMA aHaJIn3a 3a KOHKYpPCHTaAaMH, CUCTCMaA IIPpOaaXxK.

19) ®oxkyc-rpynma — 3TO:
OtBert: (yKaXuTe OJIMH MPaBUIbHBIN OTBET)
) HECTPYKTYpHUPOBAHHBIN NPSMOI METO/ MOJTy4YeHUs HH(OpMaLUHy,
KOTOPBIN IPOBOJUTCS MEXKITY UHTEPBBIOEPOM U PECIIOHIEHTOM C IJ1a3y Ha a3
(«smmom K nuiry»). [Ipu 3ToM onpoc MpoBOUTCSA BbICOKOKBATU(PHUIIMPOBAHHBIM
UHTEPBbIOEPOM B CBOOOIHOH (opMme, Oe3 HKECTKOro BOIIPOCHUKA KaK B
KJIACCUYECKUX orpocax ((popmMann3oBaHHBIX UHTEPBBIO);
b) npenHaszHaveH I MOJIyYEeHUsS Pa3IMYHON MapKETHHTOBOM HH(DOpMALIHK
OT TPYMIIbI, KaK MPABUIIO, CYIIECTBYIOMIMX WIN MOTEHIUAIbHBIX MTOTPEOUTENEH,
KOTOpbIE€ HA OCHOBE CBOOOIHOM AMCKYCCHH MO PyKOBOJCTBOM BEIYILETO
00CYXJaI0T OCTaBJICHHbIE TIEpe]] HUMU BOIPOCHI;
C) TECTUPOBAHUE OTACJIbHBIX XapaKTEPUCTUK TOBAPOB W/WUJIN PEKIAMHBIX
MaTepuaioB W/WIW BHEIIHUX aTpUOyTOB OpeH/a B 3aKPHITOM MOMEILIEHUH,
MOJICJINPOBAHUE CUTYALIMH ITOKYIIKH;

d) HCCIICA0BaHMC, IIPCAIoIararomee OTBETEI PECIIOHACHTOB Ha BOIIPOCHI 110
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3apaHee pa3paboTaHHOW aHKeTe, B (popMe JIMYHOU Oece/lbl HHTEpPBhIOEpa C
PECIIOHICHTOM, a TaKKe 10 TeNe(OHY WM C 3aITOTHEHUEM aHKETHI,

nonyquHoﬁ I10 ITOYTC.

20) BriGepuTe MapKEeTHHTOBBIC 3a/1a4H, TPEOYIOIINE UCCIEIOBAHNUS
nemMorpaduuecko cpeibl Kak hakTopa MaKpoCpeIbl MPEATPUSITHS:
OtBeT: (YKaXuTe OAUH IPaBUIIbHBIA OTBET)
a) BBISIBUTH CUJIbHBIC U C1a0ble CTOPOHBI CEPBUCHOIO 0OCITYKHUBAHUS;
b) u3y4nTh TEKYyIINI YPOBSHB IICH HA TOBAP;
C) BBISIBUTH BIUSHUE U3MCHECHHS TIOJIOBO3PACTHOTO COCTaBa HACETICHUS Ha
COCTOSIHHE CIIPOCa Ha TOBAPHI JIETCKOT'O0 aCCOPTUMEHTA;

d) ucciienoBanre MOTHBAIIMK U TIPEIIIOYTEHUH IPU BHIOOpE TOBapa.

Kputepuu ouenku

_5  0anoB BBICTABIISIETCS CTYAEHTY, €ciau 10 mpaBUIbHBIX OTBETOB
_4  Oanna BBICTaBISIETCS CTYACHTY, € 8-9 MpaBUIIBHBIX OTBETOB
_ 3 Oainna BBICTABIISIETCS CTYJEHTY, €CJIU 5-7 MPaBHIbHBIX OTBETOB

__2 Oanna BBICTABISIETCS CTYACHTY, €ClU 3-4 MpaBUIIBHBIX OTBETA

CocraButenu A.A. Hanankosa, T.A. Hukynuna

« » 2017 1.

OueHovHbIE CpeaAcTBA ISl TeKylneld arrectauuu (TunoBbie OC 1o Tekyen
aTTeCTALMM U KPUTEPHUHU OLECHKH MO KAKIOMY BUAY aTTECTALUM 110

AUCHUIIJINHE «MapKeTI/IHFOBLIe I/ICCJIeI[OBaHI/IH»)

KpnTepm/I OLICHKH BBIINNOJHECHUA KOJIJICKTHBHOI'O 3aJJaHUA

No . KonunuecTso
Kpurepnit
n/m OayioB
1 | I'oTOBHOCTB PE3yIBTATOB CAMOCTOSTEIHLHON pabOTHI B CPOK 10
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2 | PasMmerenue pe3ynbTaToB caMmocTosTensHOM padoTel B LMS Blackboard 10
3 | 3amuTa TEMBI IO CHHCKY BOIMPOCOB/ aKTUBHOE y4acTHE B 00CYKIICHUHU JOKIaZ0B 20
pe3yAbTaTOB aHAIN3A KOJUIET B IPYIIIE
4 | IlpencraBnenue pe3yabTaTOB MPOBEACHHOTO aHATU3a HA 3aHATUH 20
5 | Matepuan coBpeMEHHBIN, aKTyaJIbHBIH, HHTEPECHBIHN I ayauTopun Tema
packpsITa r1yO0Ko, H3JI0’KEHHE MaTepraa JIOTHYHO, apI'yMEHTHPOBAHHO, 20
MOJKPEIUICHO WILTIOCTPALUSIMH, TA0IMIaMU U JUarpaMMaMu ¢ (PaKTHYECKUMHU
JTaHHBIMU, CXeMaMH U PUCYHKaMH
6 | Hammuue daiina c pe3yapraTaMyd MPOBEACHHOTO KOJUIEKTUBHOTO aHAIIN3a, MIATIKH C 20
HOPMaTHUBHO-3aKOHOATeNbHBIMU akTamu, 3aknagkamu B CIIC KoncynpranT [lnroc
UTOro 100

KpnTeplm OLCHKH BBINMOJHCHUA TBOPYECKOIO 3a/IaHUA

Ne
Kpurepnit KonmuecTBo 6amios
n/m
1 ['0TOBHOCTH Pe3yIbTATOB CAMOCTOSITEIBHON Pa0OTHI B CPOK 20
2 Pasmerienne pe3yapTaToB caMocTosTeNibHOM padbotel B LMS Blackboard 10
3 MHuoroo0pasue 1 mupoTa UCTIOIB30BaHUS CPEACTB K MHCTPYMEHTOB MS 30
Office
4 AKKYypaTHOCTb, ITPE3eHTa0EIbHOCTh, JPTOHOMHYHOCTH BBIITOJIHEHHOTO 10
3aJaHUs
5 Ornepesxaroriye 3JIeMEHTHI (MCTIOIF30BAHNE B 33/ IAHMSIX DJIEMEHTOB, 30
KOTOPpBIE elle He ObUTH MPECTaBICHBI IPENOJaBaTENIEeM )
6 HUTOI'O 100

Tunosble 3aaHus AJ15 TEKyHIEro KOHTPOJIs

IIpakTnuyeckoe 3aHsiTHE C IPMMEHEHNEM METOAA AKTUBHOI0 00y4eHus -

aesioBasi (poJieBasi) Mrpa

1. OeHKH KOHKYPEHTOCIOCOOHOCTH NpeAnpusTus (mpodJiema)
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ConepxaHue — B paMKax JaHHOW TEMbl CTYACHTHI MPOBOAST OILICHKY

KOHKYPEHTOCIIOCOOHOCTU MPEANpUsATHS U pa3padaTbIBalOT MapKETUHTOBYIO

CTPATETHIO VISl HETO.

1. OueHuTh KOHKYPEHTOCTIOCOOHOCTD MPEANPUITHIA.

2. YCTaHOBUTH CHIIbHBIE U CJIA0bl€ CTOPOHBI MPEANPUSITHI M CIPOTHO3UPOBATH
JEUCTBUS, KOTOPBIE MOKHO OKUAATh OT KaXKJO0TO U3 NPEANPUSITHI.

3. PazpaboTraTh MapKEeTHHIOBYIO CTPATETUIO MPEATPUSITHI.

4. TIoaAroTOBUTH KPATKYI0 AHAIUTUYECKYIO 3aIIUCKY IO UTOraM PELIEHUS.

2. KoHuenuusi urpol

Ucxonnbie pannble. [lpy BBINOTHEHHM 3TOr0 3aJaHHUsl HEOOXOIUMBI
JIOTIOJIHUTEJIbHBIE CBEACHMS, XapaKTEpU3YIOIIME KOHBIOHKTYPY pbIHKa MeOenu
[Ipumopckoro kpas. Ipennpusatusa «3uma Jlerro», «AxkBapens» u «KemuyxnHa»
OPUMEHSIOT KPEAUTHOE OOCITYy)KMBAaHUE KIUEHTOB, TMPEAOCTaBIsAS KpPEAUTHI
COOTBETCTBEHHO Ha IIECTh MECSIEB, AECATh MecAlUeB M OJauH roi. IIpoueHTHas
CTaBKa 3a KPEIUT cocTaBiigeT cooTBeTCTBeHHO 10 %, 12%, 15 % romoseix. OO0
«KeMuykuHa» TMpeNOCTaBISIE€T LEHOBBIE JBIOTHl YYEOHBIM 3aBEJCHUSIM WU
OIODKETHBIM OpraHu3auusM B pasmepe 5% ot ctommoctu nokynku. Kommanuu
«3uma Jlerro» u «AKBapelb» OCYHIECTBISIOT HPOAAXXKy TOBApOB MO OOpasLaM.
JlocTaBka TOBapOB MPOU3BOJUTCS C COOCTBEHHBIX CKJIaT0B. CpPOK HCIOJHEHUS
3aKaza OT JIBYX HeAeNb 0 OJAHOrO0 Mecsiia B 3aBUCHUMOCTH OT KOMIUIEKTAIlMU U
pasmepa 3akaza. OOO <« KemuyxuHa» cO31a0 CIEHHATM3UPOBAHHYIO CETh
Mara3uHOB M BBICTABOYHBIX 3aJI0B. KIIMEHT MOXET MprUoOpPECTH BHIOPAHHBIN TOBAp
B CTAH/IAPTHOM KOMIUJIEKTAllUM B MAara3uHe U CaMOCTOSITENIbHO BBIBE3TH TOBAP WJIU
oopmuth noctaBky. Ilpu 3TOM CpOK BBINONHEHHUS 3aKa3a OJHU CYTKH. B Tom
cilly4yae, €Clu TOTpeOuTeNb >KETaeT TMOJYyYUTh TOBAp, M3TOTOBJICHHBIA IO

WHAMBUIYyAJIbHOMY 3aKa3y WM MPUOOPECTH SKCKIIO3MBHBIA 00Opaser, TO CpOK
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WCITOJIHEHHSI 3aKa3a OT ABYX HeAelb 10 oAgHoro mecsma. [Ipum 3ToM mokynarenb
JIOJKEH MPOU3BECTH MpeoraTy B pazmepe 50% crouMocTu 3akasa.

Bce npeanpusitvs UCMONB3YIOT PAa3IMUHbIE METO/IbI CTUMYJIMPOBAHUS COBITA:
MPOBOJAAT JEMOHCTPAIlUd HOBUHOK, BBICTABKU-TIPOJAXKH IO CHUKCHHBIM II€HAM,
MPUMEHSIOT AUCKOHTHbIE KapThl. [Ipennpusarue «Kemuyx)nHa» HOMOJIHUTEIBHO
UCIIOJIb3YET IPEMUPOBAHNUE TOTPEOUTENEH U PO3BITPHININ MpU30B. OOIIMA pazmep
CpEICTB Ha cTuMysupoBaHue cObita cocraBisger: y OO0 «3uma Jletro» - 5%, y
OO0 «Axksapenb» - 5%, y OO0 «XKemuyxuHa» - 3% OT YUCTOW BBIPYYKH OT
peanuzauuu.  Bce npeanpusTHs YyAENISIOT CYIIECTBEHHOE BHUMAaHHUE pEKJIaMe.
Tak, OOO «3uma Jletto» © «AKBapeinb» BBICTYNIAIOT C PEKIAMHBIMU
oOpaIIeHUsIMU €KEHEJIETFHO 10 TPEeM KaHallaM TEJICBUACHUS, OObIBICHUS 3BydaT
5 pa3 B meHb. J[Baxkapl B Mecdll MyOJMKYIOTCS OOpamieHusi B MEPUOINYECKON
neyaTtu. YPOBEHb PACXO0JIOB Ha peKiamy COCTaBIIeT cooTBETCTBEHHO 10% u 6%
OT 4ucToi BhIpyYkH OT peamu3zamuu. OOO <« KemuyxknHa» BBICTYNAET C
pEKJIaMHBIMU  OOpalllEHUsAMH JBa pa3a B HEAENI0 B CpPEICTBAX MACCOBOM
uHdopmaIuu. YpoBEeHb PacXxoJioB Ha pekiiaMy paBeH 6% OT YHCTOW BBIPYYKH OT
peanuzauuu. [lpeanpuarust oTcaexUBalOT noka3zarenau 3(Q(HEKTUBHOCTH PEKIIaMBI.
Tak, my1si OIEHKK SKOHOMHUYECKON 3¢ dekTUBHOCTH pexinamHon kammanuu OO0
«3uma JlerTo» uMeeT cienyronme JaHHbie. B nepuos 10 mpoBeeHUsT peKIaMHOM
KaMIaHUM CPEJHEAHEBHON TOBApOOOOPOT cocTaBiisil 10 MWITMOHOB JIEeH.€l., a
nocJie pekyambl — 19,5 munona nen.en. Bpemst yuera oObema cObITa COCTaBHUIIO
30 nneit. Ha pexnamHyro kammaHuio ObUTo 3aTpadeHo 110 MUIUIMOHOB JeH.el.
Cneunanuctel otaena mapketuHra OOO «AkBapenb» OLeHWIH 3(P(HEKTUBHOCTh
MOCJIeIHEN peKJIaMHON KaMITaHUW B 18 MUIIJTMOHOB J€HEKHBIX eauHull, a B OO0
«KemuykrHa» OH COCTaBUJI 35 MUJUIMOHOB JICH.CI.

3. Pon:

VYuebnas rpynma paszOuBaercss Ha 2-3 KOMaHABI (B 3aBUCUMOCTH OT
KOJIMYECTBa CTYJICHTOB), Kaxkaash U3 KOTOPhIX HMMHUTHPYET CHEIUAIUCTOB I10
MapkeTHHry ToproBoii ¢upmel OOO ««AxkBapenb»». Kaxnas u3 komaHpg

pa3pabaThIBacT CBOIO MapKETUHIOBYIO IIporpammy. B kaxaoil komaHze BbIOMpatoT
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[JIABHOTO  CHEIHUAIMCTa 10 MAapPKETUHTY, BBIMOJHSIONIETO  OO0S3aHHOCTU
HaYaJbHUKA CITY>KOBl MAapKETHHTa U PACHPEICIISIIOT POIU CPEIU YUACTHUKOB UTPHI
B COOTBETCTBUU C JOJDKHOCTHBIMH OOS3aHHOCTSIMH CHEIUAIKMCTOB  CIIY>KObI
MapKEeTHHTa:

- CTICIMAIIMCTHI 110 UCCIIE0BAHUIO PHIHKA U YIPABJICHUIO aCCOPTUMEHTOM;

- CTICIIMAIIMCTHI 10 YIPABICHUIO COBITOM;

- CIICIIUAIUCTHI 110 MAPKETUHTOBOMY IIJIAHUPOBAHUIO.

Pacnipenenenue crnenuanucToB OCYHIECTBISETCS MO CIEAYIOIICH CTPYKTYype:

- CTEIMATUCTHI M0 MCCIICJOBAHUIO PHIHKA U YIPABICHUIO aCCOPTUMEHTOM —
30%;

- CIICIIMAIIMCTHI 1O yrpaiieHuto cobrtom — 30 %;

- CIICIIMAIMCTHI 110 MAPKETUHIOBOMY IaHupoBaHuio — 40 %.

Pa3paboTanHble KOMaHJaMH MAapKETUHIOBBIE IPOrpaMMBbl 0OCYKIAAOTCS
BHYTPM KOMAaHJ M TPE3EHTYIOT MX Bcell rpymme. Ilpe3eHtranus nporpamm
00Cy>KIaeTcsi TPYIIIO, OIEHUBACTCS, PACCUUTHIBACTCS PEUTHUHT pa3paboTaHHBIX
nporpaMM M ompezensercs Jsyudmas. [lpemogaBaTens jAenaeT 3aKiIIOYEHUE,
OTMeYasi IOCTOMHCTBA M HEJOCTATKU Pa3paOOTaHHBIX MapKETUHTOBBIX MPOTPaMM.
[TpenogaBaTenb BBHIOIHSAET POJIb KOHCYJIbTAHTA U KOHTAKTUPYET C HauaJIbHUKAMHU

CiIy0 MapKeTHHTa (TJIABHBIMU CIICIIUATTUCTAMU).

4. Oxunaembli (e) pe3yabrar (bl)

Ha ocHOBe mOJy4YeHHBIX JAHHBIX CJEAYeT MOATOTOBUTH aHAIUTHYECKYIO
3alUCKY, TJ€ OTpa3uTh CHUJIbHBIE W cJIa0ble CTOPOHBI BCEX MPEANPUSITHH.
OnpenenuTs NEPCHEKTUBBI KAXA0T0 U3 HUX. Ha OCHOBE MPOBEIEHHOTO aHAIN3a U
BBISIBJICHHBIX KOHKYPEHTHBIX MPEUMYIIECTB JJIS KaXI0W KOMITAHUW OIPEICIISIIOT
MapKETUHTOBYIO CTpaTeruio «AkBapenb». [Ipu 3TOM HYXHO MPEIOKUTH U
JIOTUYECKHA 00OCHOBATH CJICAYIONINE BUJIBI CTPATETHIL:

— 0a30BYIO CTpaTEruio Pa3BUTHUS;
— CTpaTeruio pocra;

— KOHKYPEHTHYIO CTPATEruio;
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— CTpAaTCruro Mmo3NaMOHNPOBAHUA.

Ilpakmuueckoe 3anamue ¢ npumMeHeHuem Memooa aKmueHo20 / UHMEPAKMUBHO20
00yUYeHUs — Memoo CumyayuoHHO20 3a0aHU

10 ANCHUIIJINHC «MﬂpKeTI/IHI‘OBbIe HCCJICAJ0BAHUA»

ConepkaHue — B paMKax JaHHOM TeMbl CTYICHTHI BBIMIOJHSIOT 3a/IaHUE,
KOTOpOE€ TMO3BOJAT CTYJEHTaM IMPOBOJUTH MPEABAPUTEIbHBIA W yriayOJCHHBIH
aHanu3 NaHHbIX. [IpakTHyeckoe 3aHsaTue — 6 4acoB

Cumyayusa: OOQO «/MHTerpa» 3aHUMAETCA ONTOBOM TOPTOBJIEH 3IUTHOU
YaliHOM NpoayKuueil. B ee acCOpTUMEHT BXOJST HATypalbHbIE Yal NMPOU3BOJICTBA
Kuras, Uaguu, pu-Jlanku, Anonnn, Kopen. Tak ke KOMOaHHUs MOCTaBISET HA
peiHOK BmanuBoctoka kode W mocyday, HO TIOCTaBKA ITOW MPOIYKIIUU
HeperyJisipHbl. OpraHu3ysi ONTOBYIO TOPTOBIIIO Ya€M, KOMIIAHUSI UMEET CKIIAICKYIO
dbopMy TOProBiiK. 3a TP rojia CyIIECTBOBAHUS (PUPMBI IITAT COTPYAHUKOB BBIPOC
c 5 mo 10 genoBek. B mpomecce pabdorer ¢ 2009 mo 2010 roasl KOMIIaHHUS
pacuimpuia CBOM aCCOPTUMEHT, 3aKJIF0UYUIa JIOTOBOPHI C HOBBIMU MOCTAaBIIMKAMU,
B 2010 roay BbINLIA B HOBBIA CETMEHT MOTPEOUTENCH: 3aBeIeHUSI OOIIIECTBEHHOTO
nutanus (XoPeKa).

Komnanus QopmupyeT mnpeioKeHue HEMOCPEACTBEHHO JUIS KaXKJI0ro
CErMEHTAa MOKYIATENIEeH U CTapaeTCsl UMETh MHAUBUIYAIbHBIN NOAXO0 K KIIUECHTY.

Jnst Toro d4YtoObl OLEHUTH JACSATEILHOCTh (UPMBI 32 OTU TPU TOJa,
HEO0OXOIMMO MPOaHATU3UPOBATh €€ XO3SHUCTBEHHbIC U (DMHAHCOBBIE MOKA3aTeNH,
OLICHUTh UX AUHAMUKY Pa3BUTHSI, PACCMOTPETh CTPYKTYPY M B3aUMOCBSI3b MEXKIY
HUMH.

B kauecTtBe KOHKypeHTHbIX npeumymects komnanusa «UHTEI'PA»
HAa3bIBAET TAKUE COCTABJISIONIUE:

— Beirognass mena  um xopomiee — kadectBo. KommaHuss — uMeer
MIPOJIOJDKUATEIBHBIN OMBIT PAabOTHI CO CTpaHAMU, TPAJAWIIMOHHO BBIPAIUBAIOIITUMU

yail. 3aKyln NOpOAYKUUU OCYLIECTBIISIETCS Yepe3 CTPAaTerMYecKHX NapTHEPOB
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KOMIIaHUH, SIBJISTFOILIUX CS pe3uieHTaMu CTpaH-U3rOTOBUTEINEH
C HEMOCPEACTBEHHBIM YYaCTHUEM IITATHBIX TUTECTEPOB KOMITAHUU. DTO MO3BOJISET
MHUHUMU3UPOBATh PUCKU CBSA3AHHBIE C KAYECTBOM 4Yas, CPOKaMHU €T0 JIOCTaBKU
Y IIPOYMX BOIPOCOB, BCTAIOIIUX IMEpPE]l KOMIAHUAMH, HE UMEIOIIUMU pEenyTaluu
U TIPOYHBIX MO3UIUHI 32 pyOeKOM;

— IIMPOKUN aCCOPTHUMEHT M OTJA)XKEHHAasl CXeMa JIOTUCTUKHU. braronpaps
oOmupHOU reorpadum 3aKymok, oxBarbiBaoIie MHOkecTBO cTpaH, « MTHTEI'PA»
MMEET  BO3MOXXHOCTh  IOCTOSIHHO  OTCJIC)KUBaTh  TEHACHIMU  HA PhIHKE
U TUTAHUPOBATh OINTOBBIE 3aKYNKH 4Yasi TaKUM OOpa3oM, YTOObI €€ MapTHEPHI
nojTyyaiau HauboJsiee BOCTPEOOBaHHBIN Ha JaHHBI MOMEHT TOBAp;

= NpU3HAaHWE HAa CEeMUHapaX ¢ BBICTaBKaX. 3a BpeMs paboOThI
komnanusa «MHTEI'PA»  momydmiia  MHOXKECTBO  Harpajg  Ha OTPacieBbIX
BbicTaBkax. OHa 3aBoeBasia 3 I'pan-Ilpu, 3 3050ThIX, 5 cepeOpsHBIX U
7 OpoH30BBIX MeAanel Ha «BcemupHom DecTuBase das u Kodey.

= rapanTuu. KoMmanusi crtapaeTcs co3[aTb HWMHJIK OTBETCTBEHHOM

(bupMBbI, KOTOPAs! BBIMOIHAET B3SIThIE HA CE0s 00s3aTeNIbCTBA.

3aJjaHlE ¥ BOIIPOCHI:

1. Kakue OCHOBHbIC TCHJICHIIUU XapaKTEePHBI ISl PhIHKA, HA KOTOPOM padoTaeT
komranust «MHTEI'PA»? Onpenenute u onumwurte ¢HakTOphl BHEUTHEH
Cpelbl, BIUSIONIME HA JCATENbHOCTh MpeAnpusitus. JJisi BbINOTHEHUS
3aJIaHUs1 HEOOXOIMMO JIOTIOJIHUTENIBHO COOpaTh JaHHBIE.

2. Kak BbI AymMaeTre, KOMITAHHS CO37aJia CHJIbHBIE WIH CJIa0ble KOHKYPEHTHBIC
npeumyiiectsa? KTo SBISIETCI OCHOBHBIM KOHKYPEHTOM KOMITAHUU?
OxapakTepu3yiTe OCHOBHBIX OIIEPATOPOB PHIHKA.

3. CornacHbl 1 Bbl C T€M, YTO KOMITAHUS PAIIMOHAIBHO BbIOpasia IIEJIEBbIC
CrMeHTHI pbiHKa? IIpencraBbTe XapakTepUCTUKY NOTPEOUTENEH.

4. V3yunTe BHYTPEHHIOI CpEey KOMIIAHWH, OLIEHUTE OCHOBHBIE MOKA3aTEIIH.

(HeobxomuMo paccyuTaTh BO3MOXKHBIE IOKA3ATEIIN ).

62



5. Onenurte MPOAYKTOBBIM MOPTQEnp KoMmnaHuu. Kak BeI cuuTaeTe SBISETCS
noptdenb onTUMaIBHBIM U cOaTaHCupOBaHHBIM? Kakue peKkoMeHIaluu Bl
OBl TaJTi TI0 COBEPIIICHCTBOBAHUIO ACCOPTUMEHTHOH TIOJTUTHKN KOMITAHUN ?

6. Kakue MapKeTHHrOBbIE WCCIIEIOBAHUS HEOOXOIWMBI KOMITAHWH IS
dbopmupoBanust MUC?

7. CocraBpre Swot-ananus.

Meton cnocOoOCTBYET Pa3BUTHIO Y  CTYJACHTOB  CaMOCTOSITEIBLHOTO
MBIIIJICHHUS], YMEHHS BBICIYIIMBATh U YYUTHIBATH AJIbTCPHATUBHYIO TOUKY 3PECHUS,
apryMEHTHPOBAHHO BbICKA3aTh CBOKO. C MOMONIBIO 3TOTO METOAA CTYACHTHI
MMEIT BO3MOXHOCTh IIPOSABUTh W YCOBEPIICHCTBOBATh AHAJIUTHYECKUE U
OIICHOYHbIC HABBIKM, HAYYUTHCS padOTaTh B KOMAaHJE, HAXOJIUTh HauOosee
palMOHAJIBHOE PelIeHNE TOCTaBICHHOW MPOOIEMBI.

Pa3bupast keiic, cTyaeHTH (aKTHUSCKH TIOJIy4al0OT Ha PYKH TOTOBOE
pelieHre, KOTOpO€ MOKHO TMPUMEHUTh B aAHAJIOTMYHBIX OOCTOSITEIHCTBAX.
VYBenuueHue B «Oaraxe» CTYyJICHTa IMPOAHAIM3UPOBAHHBIX KEHCOB, YBEIMYMBACT
BEPOSITHOCTh ~ UCIIOJIb30BAHUS TOTOBOM CXE€Mbl PEHICHUM K CIOXKHUBIIEHCA

CUTyaluu, popMUpPyeT HABBIKK PEIICHUS 00JIee CEPbE3HBIX MPOOIIEM.

Pemenue keiica JOJKHO MPOXOIUTH B 5 ATAIOB:

— IlepBbIit aTan — 3HAKOMCTBO C CUTYyaIlueH, €€ 0OCOOCHHOCTSIMH.

— Brtopoit »sTam — BbIgENICHHE OCHOBHOW TPOOIEMBI (OCHOBHBIX
npoOJieM), BblAeJIeHHE (HAaKTOPOB M TMEPCOHATUM, KOTOpPhIE MOTYT
peaybHO BO3JICHCTBOBATh.

— Tperuid 3Tan — NpemIOKECHUE KOHLEMIUN WIM TEM I «MO3TOBOTO
HITypMay.

— YeTBepThIK 3TAll — aHAIU3 IOCIEACTBUM MPUHATUA TOTO WJIM WHOTO
pELICHUS.

— llarelii 3Tam — peuieHue Keuca — NPEAJI0KEHUE OIHOTO WM

HECKOJIbKUX BAapUaHTOB (ITOCJIEIOBATEILHOCTH JEUCTBUI), yKa3zaHUE
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Ha BO3MOXXHOE€ BO3HUKHOBEHHE MpOOJEM, MEXaHU3Mbl HX
MIPEAOTBPAIICHUS U PEIICHUS.

AHanu3 KeHCOB MOXKeT OBITh KaK CHCIHATW3UPOBAHHBIM, TaK U
BcecTOpOHHUM. CHenran3upOBaHHBIA aHAIN3 JODKEH OBITh COCPEIOTOYCH Ha
KOHKPETHOM BoIlpoce wuiau mpodieMe. BcecroponHuit (moapoOHBIN) aHaIN3
M0JIpa3yMeBacT IIyOOKoe MOrpyKeHHE B KITIOYEBBIE BOIIPOCHI Keiica.

IMocsieurposoii pa3oop.

[TpoBoaHTCS 1O BO3MOKHOCTH JIJISI KQXKJIOTO UTPOKa, a TakyKe OOIIHi pa3oop
JUTSL BCEX | TI0 TPYINIaM B KOHIIE UTPhI. Llenpio maHHOTO pa3dopa sIBISETCS BBIBO
KaKJIOTO UTPOKA Ha pe(ICKCHIO BKIIFOUCHHSI UM HEBKITIOUEHUS B TPy, HATHIHS U

Ka4CCTBA CBOUX UI'POBBIX ,Z[GﬁCTBPIﬁ, THUIIA CaMOOIIPCACIICHUA B UI'PC.

Kpurepuu BeICTaBIEHUS OLIEHOK:

9-10 0a10B BBICTABISETCS CTYJEHTY, €CJIM OTBET MOKA3bIBAET MPOYHBIC 3HAHMS
OCHOBHBIX MPOIECCOB U3y4aeMOM MPEIMETHON 001acTH, OTIMYACTCS TIIyOMHON 1
IIOJIHOTOM PACKPBITUS TEMBI; BaJCHUE TEPMHUHOJIOTUYECKHAM aIlllapaToOM; YMEHHE
OOBSACHATH CYIIHOCTb, SIBJI€HHWH, IPOLIECCOB, COOBITHH, JeNaTh BBIBOABI H
000OlIeHNs, JaBaTh AapryMEHTUPOBAHHBIE OTBEThl, NPUBOIAUTH IPUMEPHI;
cB0OOIHOE BJIAZICHUE MOHOJIOTUYECKON peublo, JIOTUYHOCTb "
MOCJIEIOBATEIbHOCTh OTBETA; YMEHUE MPUBOJUTH MPUMEPHl COBPEMEHHBIX
mpo0semM u3ydaemMoii 00J1acTu.

7-8 GaJsia BBICTaBISIETCS CTYACHTY, €CJIM OTBET, OOHApY>KUBAIOUIUN IMPOYHBIE
3HAHMSI OCHOBHBIX IIPOILIECCOB H3Y4aeMOM MpeaMETHON 00J1acTH, OTIMYaeTCs
rTyOMHOM ¥ TMOJMHOTOM PpAcKpBITUS TEMBI, BIAJEHUE TEPMUHOJIOTUYECKUM
anmnapaToM; yMeHUEe OObIICHATh CYIIHOCTb, SIBIICHUM, IPOLIECCOB, COOBITH, 1€aTh
BbIBOJIbI M 0000IIeHus, JaBaTh apryMEHTUPOBAHHBIE OTBETHI, MPHUBOIUTH
OpUMEphI; CBOOOAHOE BIIAJEHHE MOHOJOTHYECKOW pEYbI0, JIOTUYHOCTh W
MOCJIeI0BAaTEIbHOCTh OTBeTa. OJHAKO JOMYCKAaeTCs OJHA - JIBE HETOYHOCTH B

OTBCTC.

64



4-6  Oaqynia  BBICTABISIETCA ~ CTYACHTY, €CIIM  OLEHUBAETCS  OTBET,
CBHJICTEJILCTBYIOIMKA B OCHOBHOM O 3HAHMM IPOLECCOB M3Yy4a€MOW IPEAMETHON
o0nacTy, OTIMYAIOUIMICS HEIOCTATOYHOM TIIIyOMHOW M TIOJHOTOM pPACKPBITHS
TEMbI, 3HAaHHEM OCHOBHBIX BOIPOCOB TEOpUHU; cIab0 CcHPOPMUPOBAHHBIMU
HaBBIKAMM aHAJW3a SBJICHUM, IPOLIECCOB, HEIOCTATOYHBIM YMEHHMEM JaBaTh
apryMEHTHUPOBAHHBIE OTBETHI U IMPUBOAUTH MPUMEPHI; HEJOCTATOUHO CBOOOIHBIM
BJIAJCHUEM MOHOJIOTUYECKOW pPEYbl0, JOTMYHOCTBIO M MOCIIEI0BATEIBHOCTHIO
orBera. Jlomyckaercss HECKOJIBKO OIIMOOK B COJEP)KaHWU OTBETa; HEYMEHHE
NPUBECTU TMPUMEP PA3BUTHUS CUTYyalMU, MPOBECTH CBSI3b C JAPYTMMHU AaCIEKTaMU
U3y4aemMoil 001acTu.

1-3 GaJjuia BbICTaBIIIETCS CTYJEHTY, €CIIM OTBET, OOHAPYXUBAIOUIUI HE3HAHME
MPOIIECCOB M3y4yaeMol TpeAMETHON 00JIaCTH, OTJIWYAIOMIMICA HEraTyOOKuM
PAaCKpBITHEM TEMBI; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOpUH,
HEC(OPMUPOBAHHBIMM HAaBbIKAMHU aHalIM3a SIBJICHUM, NPOIECCOB; HEYMEHUEM
JaBaTb apryMEHTUPOBAHHBIE OTBETHI, CJIA0BIM BJIAJEHHEM MOHOJOTHYECKOU
peubl0, OTCYTCTBMEM JIOTUMHOCTH W IOCJIENOBareiabHOCTH. Jlomyckarorces
cepbe3Hble OMMOKM B  COJEpPXKAHUM  OTBETA; HE3HAHHE COBPEMEHHOMU

po0IeMaTHKN U3y4aeMoil 001acTH.

CocraBureip A.A. HammankoBa

« » 2017 r.

Tembl rpynnoBbIX W/ WM HHANBUAYAJbHBIX TBOPYECKHUX 32/IaHUI/TIPOCKTOB

10 AMCHUIIIINHE ((MapKeTHHFOBLIe HCCJIeaJ0BaAHUNA»

I'pynnoBsbie TBOpYeckue 3ajaHus (IPOEKTHI):

Tema «Mcnosib30BaHNe MAPKETHHIOBBIX MCCJICIOBAHUH NIPU PellieHUN

NPHKJIAAHBIX MAPKECTHHI'OBLIX 3a1aY1»
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CopnepkaHre — CTYJEHTbl M3Y4YalOT CUTYALMI0 U IPOBOJAT aHAIU3 JAHHBIX,
MOJIYYEHHBIX B pe3ynbTaTe AKCIIEPTHOTO orpoca 1o OLICHKE
KOHKYPEHTOCHOCOOHOCTH Tmpeanpustus. [lo uToram BBINOTHEHUS 3aJlaHUsA
TOTOBAT  KPAaTKyK  AHAJIUTHYECKYI0 COPaBKy M  JEJNAlT  BBIBOJABI O
1e1ecoo0pa3HOCTU UCII0JIb30BaHUS OTHOCUTEILHOTO nokasarels
KOHKYPEHTOCTIOCOOHOCTH, a TaKXKe B3BEIIEHHOTO noKasartelis
KOHKYPEHTOCIOCOOHOCTH.

«Konkypenmmuwtit ananuz pwvinka»: Cooepowcanue — 68 pamkax OAHHO20
3aHAMUL  CMYOeHmMamMu paccmMampueaemcs KOHKYPEHmHas cpeda upmbi.
H3zyuaemcs npoyecc OuazHOCMUKU KOHKYPEHMHOU Cpeobl U onpeoenenuss 00U
PYIHKA, 3aHUMAEMOU NpeonpusmueM.

Ha mepBom 3Tame CTyneHTbl BBIOMPAIOT PBIHKU IS MPOBEACHUS aHAIHM3a
KOHKYPEHTHOU CpeJIbl:

1. PBIHOK SMOHCKUX TOBapoB . BnaguBocToka

2. PwiHOK KOde 1. BnaguBocToka

3. PoIHOK pBIOHOIM npoaykiuu r. BnaguBocToka

4. PBIHOK ycnyT npeAanpusthii ObicTporo nutanus (dhactdyasr) r.
Brnaausoctoka

5. PwiHOK ycnyr 6u3Hec — oOpa3oBanus T. BianguBoctoka

6. PBIHOK IPOAYKTOB OBICTPOTO MPUTOTOBJICHUS T. BraguBocToka

7. PBIHOK TOCTUHUYHBIX yCIyT T. BinanguBoctoka

8. PwiHok ¢utHeca u SPA ycnyr r. BaaauBoctoka

9. PBIHOK ycayr calloHOB KpacoTsl . BinanuBocroka

10. PeiHOK MHTEpHET-TOPTOBIHM T. BIaguBocTOKa

11.PeiHok kade / kodeitHs 1. BnaguocToka

12. PeiHOK CHEKOB T. BmaguBoctoka

13. PeiHOK 2HEprocOeperarmux jJami r. BinaguBoctoka

14.PpIHOK BUTAaMHHHBIX MPENapaToB U MUIIEBBIX 100aBOK I'. BiaguBocToka

15. Ctunb XKU3HU MOJOAEXKH T. BramuBocToka (AesATENbHOCTb, MPOBEIACHUE

BpEMEHH, X000H, IIEHHOCTH, IIPEACTaBIeHUs O ce0e, 00IIeCTBE, OTHOIICHHUS)
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16. PoiHOK 351eKTpOHHOI KOMMepIuH I. BiaauBocToka
Ha BTrOopoM »JTame CTyA€HTBHI OCYHIECTBIAIOT cOOp HHOpMAaIHH,

00pabaThIBalOT JaHHBIC U OPOPMIIIIOT OTYET.
[enb ncciaenoBaHus: OLIEHUTh KOHKYPEHTHYIO Cpe1y BRIOPAHHOTO PhIHKA.
3a/auu UCCiIeI0BaHUS:

Onucath COCTOSIHUE U BBISIBUTH TEHJICHIIMU PA3BUTHS PbIHKA

BBIABUTB M OXapaKTEpU30BaTh OCHOBHBIX OIEPATOPOB PHIHKA.

OnpenenuTts U 0XapaKTepU30BaTh OCHOBHBIE CETMEHTHI PhIHKA

Onucath OCHOBHBIX OCTABIIMKOB MPOAYKIIMU HA JAHHOM PBIHKE

Onpenenuts PaKTOphl, BIUSIONIAE HA PA3BUTHUE PhIHKA

OHpCI[CJII/ITI) YPOBCHD IICH HAa OCHOBHBIC BHUIbI I/IBIIGJ'II/Iﬁ

N o g bk WD

Pa3paboTaTh KOHKYPEHTHYIO MOJIENb pbIiHKA 110 MeToauke M.ITopTepa
B pamxax oannoco 3adanus npeononacaemcs npogeoeHue 3KCHePmHO20
onpoca. Cmyodenmvl  pazpabamvléaiom  CMAHOAPMUIUPOBAHHbIE — (POpMbL,

omouparom 3KCnepmos u NPo8oOSIM UCCle008aHUe.

NuauBuayajbHble TBOPYECKHE 3a1aHUs (IIPOEKTHI):

3ananme 1

ConepxaHue — B paMKax JaHHOM TEMbI CTYIEHThI pa3pabaThIBatOT MOAXOM K
IIPOBEJCHNUIO  HCCIIEIOBAHUS  METOAOM «Mystery  Shopping» (TaiiHbIi
MOKYIIATEllb).

OOBEKT uccien0BaHusl — TOPTrOBbIN MEPCOHAT MEOEIHLHOTO Mara3uHa.

DTOT METOJI MO3BOJISIET OLIEHUTh PadOTy MepcoHaza MeOEIbHOI0 Mara3uHa ¢
TOUYKH 3PEHUS PEATLHOTO MOTPEOUTEIIS.

[lensto mpoBenenus Mystery Shopping crano BbISBICHHE CEPBUCHBIX
pa3pbIBOB B OOCTYKMBAaHUU KJIMEHTOB. [Ipu momoiu MoJydeHHBIX pe3yibTaToB
MOTYT OBITh JaHbl PEKOMEH AU JIJIsl COKPALCHUS] CEPBUCHBIX Pa3pbIBOB, a TAKXKE
pa3paboTaHbl CTaHAAPTHI OOCITYKUBAHUS KIMEHTOB.

Cucrtema OlleHMBaHMS pa3padaThIBA€TCsS TaKUM 0Opa3oM, 4TOObI y4ecTh BCe

BaXXHBIC ACIICKTbI: KaK COTPYAHHMKH BCTPCUYAIOT KIMCHTBI, HACKOJIBKO OHH
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no00pokenaTeIbHbl 1 BHUMATEIBHBI K €r0 MOTPEOHOCTAM, HACKOJIBKO XOPOIIIO OHU
BJIAJICIOT HABBIKAMH TPOJAXK M MPE3CHTAINH, KAKOBO 001IIee BieUaTIeHNE KIIMEHTa
OT OOIICHMS C TIEPCOHATIOM.
J11s1 BBITIOJTHEHUS 3aJITaHUsT HEOOXOAMMO:
1) pa3paboTaTh IIaH IPOBEACHUS HCCIICIOBAHNS;
2) pazpabotaTh GOpMy HAOIIOACHUS I IPOBEACHUS UCCIICIOBAHUS METOIOM
«Mystery Shopping» B MeOeIIbHBIX Mara3uHax T. BiaguBocToka;
3) pa3paboraTh aHAJIUTHYECKHE TAOIUIBI W PHCYHKH, B KOTOPBIX OyIyT
OTpaX€HbI OCHOBHBIC PE3YIIbTATHI.
CTymeHTBI TOTOBATCS K CEMUHAPY IyTEM HW3YUYCHHUS CIICIHATU3UPOBAHHOMN

JIUTCPATYPhI U OIIbITA MCIKAYHAPOIHBIX U pOCCHﬁCKHX KOMITQaHUH T10 BOIIPOCY:

3aganmue 2. [Ipouecc MapKeTHHIOBbIX MCCJIEA0BAHUI

ConepkaHue 3aHATHS — CTYACHTHI JOJDKHBI ITPOAHATU3UPOBATH CONCP/KAHUE
6 crareil  CHEUMAIU3UPOBAHHBIX  NEPUOJUYECKUX  M3AaHUN  (PKypHAJIBI
«IIpakTnueckuii MapkeTHHI», «MapKETHHIOBbIE HCCIEAOBaHUA B Poccumy»,

«MapKeTHUHI OBbI B3IJISA») U OTBETUTH Ha CIIETYIOIINE BOIPOCHI:

K kakomy Buay oOTHOCUTCS Tol0OpaHHOe Bamu MapkeTHUHroBOe

HUcclie1oBanue?

- K Tumy wuccienoBarenbCKoro MnpoekTa OTHOCUTCS NonoOpaHnHoe Bamu
MapKETUHIOBOE UCCIIEOBaHUE?

- KakoBa npo6iema (b1), 11€6 (M) ¥ 33124 ucciaenoBanus? Eciu He ykazaHo
— chopMynHMpoBaTh.

- Beigenute npoOneMy, TpeOyrolIylo pelieHuss U MnpoodsieMy, TPEOYIOIIYIO
WCCJICIOBAHUS.

- Kakwue runoressl Obuti chOpMYITUPOBAHBI UCCIIEAOBATEIEM U KaK OHU OBbLITH

MIPOBEPEHBI B MIPOIIECCE MAPKETUHTOBOTO UCCIIEOBAHUS?
- Kakue meTonpl cOopa TaHHBIX IPUMEHUIT UCCIIEI0BATENh?

- Kakoii meToa BEIOOpKHU ObLT MCMOJIB30BAH UCCIIE0BATEIEM?
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CﬂenaﬁTe KpaTKHUC BBIBOABI I10 UTOT'aM UCCIICAOBAHUA.

Kakne MapKeTHHTOBbIE pEIICHUS MOTYT OBITh MPHHITHI Ha OCHOBE

pPE3yIbTATOB UCCIICIOBAHUS?

ConepxaHue 3aHITHS — CTYJEHTHI JOJDKHBI MPOBECTH aHANM3 MOKa3aTenen

pa3sBUTHUA 6peHz[a B CONUAJIbHBIX CCTAX.

CocTtaBuTh peﬁTHHF I'PVYIIII, KOTOPBIC B CONHAJIBHBIX CCTAX ITOCBAIICHBI TCM
Wikl HHBIM 6p€HIIaM (HJII/I MaradmHaM, HaIIpuMEp, KOCMCTHYCCKUM

MarasuHam);

OTCOpTHpOBaTI) OTO6paHHI>Ie T'PYIIIIBI COTJIaCHO KOJIMYCCTBY

3apPETUCTPUPOBAHHBIX B HUX YYACTHUKOB;
[IpoBecTr aHaIN3 MTONYYEHHBIX PE3YJIBTATOB;

CocTaBUTh BBIBOJBI, KOTOpbIE OyIAyT OCHOBaHbl Ha peE3yJibTaTax
IIPOBEICHHOIO aHAJIN3A.

PeKOMeHOyesze CCblIIKU.

PEUTHUHI' BPEH/-COOBIIECTB B COLIMAJIBHBIX MEJINA
POCCHMU http://brandinsocial.top/

13 mone3HbIX  CEPBUCOB, IUIATMHOB W MPWIOXKEHWM Il pabOThI
C coo0IIecTBaMu
http://netology.ru/blog/13-maloizvestnykh-instrumentov-dlya-raboty-s-
soobshchestvami-vkontakte

CraTtucTtuka no cTpanuiiam OpeH/I0B

https://jagajam.com/ru/statistics/odnoklassniki/russia/brands/health-

beauty/cosmetics

Kpurepun BeICTaBIEHNS OLEHOK:

9-10 0an10B BBICTABISETCS CTYJEHTY, €CJIM OTBET MOKa3bIBAET MPOYHBIC 3HAHMS

OCHOBHBIX MPOIECCOB U3y4aeMOU MpeaIMETHON 00JacTH, OTIANYaeTCs ITyOuHON U

MOJTHOTOU PACKPLITHUA TCMBI; BJIQJCHUC TCPMHUHOJJIOTHYCCKUM aIlIiapaToM; YMCHHUC
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OOBSICHATH CYIIHOCTb, SIBICHUW, TMPOLIECCOB, COOBITHIA, €1aThb BBIBOJABI H
000O0IIeHNs, JaBaTh AapryMEHTUPOBAHHBIE OTBEThl, NPUBOIAUTH TMPUMEPHI;
CBOOOTHOE BJIAJICHUE MOHOJIOTUYECKON peyblo, JIOTUYHOCTD u
NOCJIEIOBATEIBHOCTh OTBETA; YMEHUE MPHUBOJUTH MPUMEPHl COBPEMEHHBIX
npobJieM u3ydaeMoi 00J1acTH.

7-8 GaJsia BBICTaBISIETCS CTYACHTY, €CJIM OTBET, OOHApY>KUBAIOUIUN MPOYHBIC
3HAHMSI OCHOBHBIX ITPOLIECCOB HM3Y4aeMOM MPEAMETHOM 00J1acTH, OTINYAETCS
rIIyOMHOW ¥ TIOJHOTOW PpACKPBITHUS TEMBbI; BIAJEHUE TEPMUHOJIOTHUYECKUM
anmnapaToM; yMEHUE OOBSICHATh CYIIHOCTb, SIBIICHUI, MPOLIECCOB, COOBITHIA, /1€7aTh
BBIBOABI M O00OOIICHMS, JaBaThb AapryMEHTUPOBAHHBIE OTBETHI, IMPUBOIAUTH
OpUMEPBI; CBOOOAHOE BIIAJEHUE MOHOJOTMYECKOW pEYbI0, JIOTUYHOCTh MU
IIOCJIEN0BATENBHOCT OTBeTa. OJHAKO AOIYCKAaeTcs OJHA - JBE HETOYHOCTH B
OTBETE.

4-6  Oayula  BBICTABISIETCS ~ CTYACHTY, €CJIM  OLIGHUBAETCA  OTBET,
CBUJICTEJILCTBYIOIIMKA B OCHOBHOM O 3HAHHMM IPOLECCOB U3Yy4aeMOW NPEAMETHON
00JacTH, OTIMYAIOIIMKACA HEAOCTAaTOYHOW TIyOMHOW M TIOJHOTOM pPaCKPBITHS
TEMbI; 3HAHMEM OCHOBHBIX BOIPOCOB TEOPHH; c€JIa00 CcHOPMUPOBAHHBIMU
HaBBIKAMM aHaJIW3a SBJIEHUM, MPOLIECCOB, HEAOCTATOYHBIM YMEHHEM JaBaTh
apryMEHTHUPOBAHHbIE OTBETHI M MPUBOAUTH MPUMEPHI; HEJOCTATOUHO CBOOOIHBIM
BJIAJICHUEM MOHOJIOTUYECKOW pEUYbl0, JIOTMYHOCTBIO W TOCIEI0BATEIBHOCTHIO
orBera. Jlomyckaercss HECKOJIbKO OIIMOOK B COJEP)KaHWU OTBETa; HEyMEHHE
NPUBECTU MPUMEP Pa3BUTHUS CUTYyalldu, MPOBECTH CBS3b C JAPYTMMH aCIEKTaMH
u3y4yaemMoil o0nacTu.

1-3 6aJsuia BbICTaBIISIETCS CTYJEHTY, €CIIM OTBET, OOHAPYXHUBAIOUIMI HE3HAHME
MPOIIECCOB M3y4yaeMoOMl TpeAMETHON 00JIaCTH, OTJIWYAIOIIUICI HErJITyOOKuM
PacCKpBITHEM TEMBI; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPUH,
HEeC(OPMUPOBAHHBIMM HABBIKAMHU aHaNIM3a SIBJICHUM, MPOIECCOB; HEYMEHUEM
JaBaTb apryMEHTUPOBAHHBIE OTBETHI, CJIA0BIM BJIAJCHUEM MOHOJOTHYECKOU

pe€4bro, OTCYTCTBHUCM JIOTUYHOCTH MW IIOCICAOBATCIIbBHOCTH. I[OHYCK&IOTC?I
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CCPBLC3HLIC OIIMOKHU B COJACPIKaHNN OTBCTA, HC3HAaHHUC COBpeMeHHOﬁ

npo0OJieMaTUKU U3yd4aeMoi 001acTu.

CocraBuTenb A.A. Hammankosa

« » 2017 r.

HepequL AUCKYCCHOHHBIX TE¢M JJIfl KPYIJIOIr0 CTOJIA K METOAaM aKTUBHOI'O
oﬁyqe}mﬂ «CEMHUHAP-AUCKYCCUID>

10 AUCHUITIINHE «MapKeTI/IHI‘OBLIe HCCJIICA0BaAHUN

«Buabl uccyaen0BaTeIbCKUX IIPOEKTOB»

1. TlonsiTEe WHCCAEAOBATENBCKOTO TMPOEKTa W €ro poiib i MNPOBEICHUs
UCCIICIOBAHUM.

2. IlonsTe 1 0COOEHHOCTU Pa3BEJOUYHBIX (TIOMCKOBBIX) UCCIETOBAHUNA U METO/IBI,
PUMEHSEMBIE MIPU UX TIPOBEJICHUU.

3. Ilonatue U OCOOCHHOCTHM TIOMCKOBBIX (JACCKPUNTHUBHBIX) HCCICIOBAHUN U
METO/1bl, MPUMEHSIEMbIE MPU UX MPOBEACHUH.

4. Tlonstue W OCOOGHHOCTM  Kay3albHBIX  (MIPUYMHHO-CIIEICTBEHHBIX)
VICCJIEIOBAHUN U METO/BI, IPUMEHSIEMBIE JIJISl UX ITPOBEIACHUS.

5. llpowmmtocTpupyiiTe ~ Ha  OpUMEpe  pa3idvyuusl  pa3IuyHbIX  BUJOB
MCCJIEIOBATEIBCKUX ITPOEKTOB U B3aUMOCBSI3b MEKy HUMH.

6. OxapakTepu3yite ITHUECKHE MPOOJIEMBbI, KOTOpPbIE MOTYT BO3HUKHYTH MpPH
MPOBENCHUH PA3JIMYHBIX BUJIOB UCCIIEIOBAHUN.

7. Tlonstue, BUABI M XapaKTEPUCTUKA TECTOBBIX PHIHKOB.

8. Kakue BuIBI HCClIEIOBATEIBCKUX MPOEKTOB U MoveMy Bbl Obl MCIONB30BAIH

JUTSL pEUIEHUs CIISAYIONINX TPOOIIeM:
- pa3paboTKa KOHBIOHKTYPHOTO 0030pa;

- ompejesieHue MPEANOYTEeHUN MOTpeOuTeIeH ONTOBOTO U PO3ZHUYHOTO PHhIHKA B

OTHOIICHHWHU MCJIKOIITYYHBIX KOHAUTCPCKUX I/IS,Z[GJII/II\/’I;
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- BBISIBJIEHHE MOTHBOB IOBEJICHUS MOTPEOUTENEH MPU BHIOOPE KOCMETUYECKOTO

cajioHa.

«AMupopmannonnas 6a3a 1Jisl NPOBeJAeHUS MAPKETHHIOBBIX MCCJIEI0BAHUI)

1. IlomatTne W posb  MApKETUHTOBOM  HMH()OPMALIMOHHOW  CHUCTEMBI B
MapKETHHIOBBIX UCCIIEIOBAHUSIX.

2. IlpoexkTupoBaHne MapKETUHTOBOM MH(DOPMALIMOHHON CUCTEMBI.

3. IloHsTHE U CTPYKTYpa CUCTEMBI OJACPKKU PEILICHUH.

4. OtiMyue MapKeTUHTOBOM MH(OPMALMOHHOM CHUCTEMa M CUCTEMBI MOAJIEPKKU
penieHuit (paccMOTpeTh Ha IPUMEPax).

5. IlpeumyiiecTBa CUCTEMBI OJAEPIKKU PEILICHUH.

6. [lepcieKTHBBI MapKETUHTOBON HWH(POPMAIIMOHHON CHCTEMa M  CHCTEMBI
MOAJECPKKHU PEILICHUM.

7. Ha ocHoBe TEOPETHUYECKUX 3HAHUN OOBSICHUTh, KAK MOXKET OBbITh
oprann3oBaHa MUC u CIIP B kpynmHOM TOProBOM LEHTpE, MPEANPHUATHU I10
IIPOU3BOJCTBY IPOXJAAUTENIBHBIX HANUTKOB M3 HATypajlbHOIO  CBIPHA,

TypucTUueckon pupme?

«M3mepenue pe3yabTaToOB MAPKETHHIOBBIX UCCIEI0BAHUID)
1. Ponb u3MepeHUd B MApPKETHHIOBBIX HcclieqoBaHUAX. CBOM paccCyIeHHs
IIOATBEPAUTE IIPUMEPAMH.
2. XapaKTepucThKa THUIOB HW3MEpPUTEIbHBIX wIKan. [IpuBeauTe npumepbl ux
UCIIOJIb30BaHUS.
M3mepeHne Nncuxoa0ornuecKux XapakTEPUCTHUK.
XapakTepUCTHUKA Pa3IMYUil B pe3yJibTaTaX U3MEPEHUs.
Pa3zpaboTka mokasareneir U3MEpeHuUs.

N3mepenne oxuaaHui moTpeduTeneu.

N o g B~ W

N3mepenrie BOCTIpUATHS U IPEANOYTEHUN TOTPEOUTENEH.
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«IToaxoapl K MPOEKTUPOBAHUIO BHIOOPKI»

1. TlonsiTHe, XapaKTepUCTUKA KATETOPHUIl U TUIIOB BHIOOPOK.

2. Drtarbl NPOSKTUPOBAHUS BHIOOPOK.

3. TlonsTue wu mnpoueaypa (GoOpMHUPOBAHHUS TMPOCTOM CIydYalHOM BBIOOPKH.
[IpuBenuTte mnpuUMEpPHl HCCIECIOBAHWM, IPOBEICHHBIX HA OCHOBE IIPOCTOU
CIIy4aiiHO# BBIOOPKH.

4. Tlousrtue, BUAbI U mpolierypa GOpMUPOBAHUS CTPATUPUIIMPOBAHHON BHIOOPKH.
[IpuBenuTe  HpUMEpPBl  HCCIEIOBAHWM,  IPOBEICHHBIX HA  OCHOBE
CTpaTU(PUIIMPOBAHHON BEIOOPKHU.

5. Ilonstue, BUABI U poneaypa (popmupoBaHus rpynnoBoi BeiOopku. [Tpusenure
IIPUMEPHI UCCIIETOBAHUM, IPOBEICHHBIX HA OCHOBE MCIIOJIb30BaHUs IPYIIIOBOU
BBIOOPKH.

6. Kakme xareropun W THUMOBI BBIOOPOK U MOYEMYy MPEANOYTHTEIbHEE
UCIIOJIb30BaTh NPU PELICHUU CIEAYIOUUX MPoOeM:

— BBISIBJIIEHHE 00pa3a )KU3HHU CPEAHETO KJlacca;

— BBISIBJICHUME MpEANOoYTEeHUH u30upareneil K KaHAuAaraM Ha BbIOOpHbBIE
JOJKHOCTH;

— OIpenesieHNe OXKUAAHUN MOTpeOuTeNell 0T HOBOTO ToBapa (KOMIIbIOTEPHAs
TEXHUKA);

— HW3YYEHHUE CTENEHU YIOBJIETBOPEHHOCTH HaceJIeHUE pPabOTON KUIMILIHO-

KOMMYHaJIbHOTO XO35MCTBA.

Kpurepuu oneHKH npe3eHTanuu J0KJIaaa:

50-60 6an10B 61-75 6amnoB
(neynoBJieTBop | (YAOBJIETBOpPHUTE
HTEJLHO) JIbHO)

76-85 0aJi10B 86-100 6aJs10B
(xopo1o) (oTaM4HO)

Ouenka

Kputepun | Conep:kaHue KpuTepues
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[Ipobnema He [Tpobnema packpeiTa [Ipobnema packpeita. | [Ipobiema packpsita
é packpebITa. HE TOJIHOCTBIO. MIOJTHOCTBIO.
e IIposenen ananus
S OTCyTCTBYIOT BriBoas! HE caenmansl | pobiemsl 63 [IpoBenen ananms
5 BBIBOJIBI W/ BBIBOJIBI HE MIPUBIICUCHHS po0IIeMBI ¢
E 000CHOBaHBI JOTIOJTHUTENBHON NPUBJICYCHUEM
E- auTeparypsl. He Bce | HOMONHUTENBHOM
; BBIBOJIBI CIICJIAHBI nuTepaTypsl. BeIBOIBI
A~ n/unn 000CHOBaHBI 000CHOBaHBI
[IpencraBusiema | IlpencraBnsemas [Ipencrasisiemas [Ipencrasisiemas
o st mHpopMars | nHPOpMAITHI He nHpopMaIus He nHpOpMaITUI
= JIOTUYECKH He CHCTeMaTH3UPOBaHa CHCTEeMAaTH3UpPOBaHa | CHCTEMaTH3HWPOBAaHa,
% cBsizaHa. He W/WIN HEe U TOCJIeIOBATENbHA. | MOCTIeIOBaTeNIbHA U
s UCTIONIB30BAHbl | TOCIIeIOBATEbHA. Hcnonp3oBano Goiee | TOTHMYECKH CBSA3AHA.
% npodeccuonans | Mcnonbs3osano 1-2 2 HUcnonb3oBano Oomnee
é‘ HbI€ TEPMHHBI npo¢eCcCHOHANTBHBIX npoeCCHOHANBHBIX | 5 MpogecCHOHANBHBIX
TepMHHA TEpPMHHOB TEpPMHHOB
He Hcnonb30BaHbl Hcnonb3oBaHsl Ilupoko
UCTIONB30BAHbl | TEXHOJIOTHU Power TexHosornu Power HCTIONTb30BaHbI
g TEXHOJIOTHH Point vactuuno.3-4 Point. He Gomnee 2 texHonoruu (Power
aE Power Point. OIIHOKH B OnInOOoK B Point u 1p.).
E_ bonpme 4 MPEJCTaBISIEMOI MPEACTABIISIEMOU OTCcyTCTBYIOT
& omKOOK B HHpOpMaIUH uHQOpMaIUH omnoOKH B
O NPe/ICTaBISIEMO IPE/ICTABISIEMOI
it uHopMarn uHQOpMAITUH
Her otBeroB Ha | TosbKO OTBETHI Ha OrtBeThl Ha Bonpockl | OTBETH HAa BOIPOCHI
g = BOTIPOCHI dIIeMEHTapHBIE TIOJTHBIEC W/WITH MIOJTHEIE, C
E é BOIIPOCHI YaCTHYHO MOJTHBI HPUBHICHUEM
E = PUMEPOB W/UITH
o~ MOSICHEHU I
CocraButenb A.A. Hanankosa
«_» 2017 1.

Bonpocs! 1151 KOJIJIOKBUYMOB

10 AUCHUIIIINHC «MapKeTI/IHFOBbIe HCCJICI0BAHUA»

Paznea 1. [lnanupoBaHue MApPKEeTHHIOBBIX UCCJIE10BAHMI

1. [ToHATHE U CYIIHOCTh MAPKETUHTOBBIX MCCJIEI0BaHUN

2. L[CJ'H), 3aJla4v 1 OCHOBHLIC HAIIPABJIICHUA MAPKCTUHI OBBIX I/ICCJ'IGI[OBEIHI/Iﬁ
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3. Ponb MapKeTHHTOBBIX UCCIIEIOBAHNN B IPUHATHU YIIPABICHYECKUX

4. pemieHuit

5. Kinaccudukanus MapKeTUHTOBBIX HMCCIIEIOBAHUN MO OTHOUIEHUIO K MpoOsieme
MapKETUHTOBOTO MCCIICIOBAHUS

6. Kapbepa B 0051acTH MapKETUHTOBBIX UCCIIEIOBAHUMI

7. DTHKa 3aKa34YMKa MAPKETHUHTOBBIX HCCIIEI0BAHUIM

8. DTHKa UCTIOTHUTEIST MAPKETUHTOBBIX UCCIICTOBAHMM

9. DTHKa M paBa pecOoHEHTA MPU YYaCTUH B MAPKETUHTOBBIX HCCIEAOBAHUSIX
10. HazoBuTe 3Tamsl mporiecca MapKeTUHTOBOTO UCCIICIOBAHMS U JaiTe KPATKYIO
XapaKTEPUCTUKY KaXJI0TO JTarla.

11. Yro Takoe mocTaHOBKa MPOOIEMbl B MAPKETHHTOBBIX UCCIICIOBAHUSX ?

12. Kakwue BHUIbI MAPKETUHTOBBIX MIPOOJIEMBI BBl 3HaETE?

13. [losichutre mOpsAOK TMpeoOpa3oBaHUsl  YNPABIECHYECKOW MpoOJIeMbl B
po0IeMy MapKETHHTOBBIX UCCIIEIOBAHUIA.

14. Yto Takoe runoTe3a U JJis KakuX lLejield oHa pa3padaTbiBatOTCA?

15. Yro Takoe mapkerunronas nHpopmanronnas cucrema (MUC)?

16. HazoBute cocraBHbIe amemMeHTHI MUC?

17. Kaxue orpannyenust npumeHenuss MUC Bbl MOkeTe Ha3BaTh?

18. [aiiTe XxapaKTepuCTUKY CUCTEMBI oAepKkH npunaTus perneHuit (CIIP)

19. Hazosute otauuns MUC ot CIIP.

20. HazoBuTe CyIIHOCTh IPOCKTA UCCIICIOBAHMS

21. Yto Takoe TIOHUCKOBOE wcciaenoBanue? HazoBuTe OCHOBaHUS [UIA €0
IPUMEHEHUS.

22. UYto Takoe omHcCaTeIbHOE HCclieqoBaHue. Ha3oBuTe LeaW HCCIEIOBAHUM,
KOT/Ia HEOOXOAUMO IMMPUMEHSTH ONMCATEIbHBIC UCCIICIOBAHUS.

23. Yro Takoe Ka3zyaJbHOE HUCCIeI0BaHUE?

24. TlokaxuTe B3aUMOCBSI3b Pa3TUYHBIX MPOEKTOB UCCIICIOBAHMUS.

25. JlaliTe onpeesieHUE TUIaHy MapKETUHTOBOT'O MCCJICIOBAHUSI.

26. OnummuTe CTPYKTYpY IUIaHa UCCIIETOBAHMS.
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27. Kakme ommOKM 4yamie BCEro BCTPEYAIOTCS B MAapKETHHIOBBIX
UCCIIEOBaHMSIX ?

28. Yto Takoe raH-TpaguK MapKETUHIOBOTO MCCIEIOBAHUA?

29. KaxuMm 06pa3oM MOKHO COCTaBUTH OIO/IKET MAPKETUHIOBOTO UCCIIEIOBAHUS?
30. Yrto Takoe MpemIOKEHHWE O MPOBEICHUH MapKETHHTOBOTO HCCJIEIOBAHUS.

OnummuTe ero OCHOBHBIE Pa3acCIIbI.

Pasne.ﬂ 2. XapaKTepMCTmca METO0JA0B HCCJIICA0OBAHUA

1. Llenps ucnosib30BaHUSI MAPKETUHIOBOM HH(pOpMauu

2. Nudopmarus 1y1st oriepaTUBHBIX U TAKTHYECKUX PEIICHHMA

3. Hcrounnky MapKeTUHTOBOM UH(pOpMaIUn

4. Kpurepuu o1ieHKH BTOPUYHON MapKETUHTOBOM MH(OpMAUU

5. Knaccudukanys uCTOYHUKOB BTOPUYHON HHGOpMAITHH

6. Kanainber uadopmanmu o norpeOuTeNsIX, KOHKYpeHTaxX U MOCTaBIINKAX.
1. [ToneBrie uccienoBaHus

8. KadecTBeHHBIC HCCIIEIOBaHMS: TTIOHATHE, KacCUHUKaIms

Q. KonndecTBeHHBIC HCCIIEIOBAHUS: TTOHATHE, KJIaCCU(PUKAITIS

10. HabGmroaeHue kak METOJI MAPKETHHTOBOTO UCCIIEI0BAHUS

11. DkcnepuMeHT KaK METOJI MApKETHHTOBOTO UCCIICIOBAHMS

12.  ®okyc-rpyrmrma: MoHATHEe, BUbI, 00JIACTH TPUMEHEHUS

13. T'myOuHHOE MHTEPBBIO: MOHATHE, 00JIACTH TPUMEHEHUS

14.  TIpoeKImoHHBIC METOBI UCCIICIOBAHUS: TIOHATHE, PA3HOBUIHOCTH.
15. Amnkera. CTpyKTypa aHKETHI

16. IlIpomecc pa3paboTKu aHKETHI

17. CTpyKTypHpOBaHHBIC H HECTPYKTYPHUPOBAHHBIC BOIIPOCHI

18. IlpaBuna dhopMynrpoBaHUs BOIIPOCOB

19. Tlopsimok pacmoyioxKeHHUsI BOIIPOCOB

20. T'enepasibHasi COBOKYITHOCTh

21. BwiOopouHasi COBOKYMTHOCTh U €€ OTJIMYUE OT T€HEPATbHON COBOKYITHOCTH
22. Ilporecc BBIOOPOYHOTO HAOIOICHUS
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23. MeToapl BEpOSITHOCTHOW BBIOOPKHU: MpOCTasi CiaydaiiHasi, cucTeMaThdeckas,

cTpatuUITMpOBaHHAs, KJIaCTepHAs

24. Meroasl N1eTepMUHHPOBAHHOW BBIOOPKH: THIIOBas, BHIOOPKA IO YJI0OCTBY,

Ha OCHOBE CYXICHHWH, IOBEPXHOCTHAsl, KBOTHas, BBIOOpPKA IO MPUHIIUAITY

«CHEXKHOT'O KOMa»

25. Tloaxonsl K onpeaesieHH0 00beMa BEIOOPKH.

26. [ToHsiTHE DKCIIEPTHBIX OIEHOK M MX POJIh B MAPKETUHTOBBIX UCCIICIOBAHUSIX.

2. DKCriepTHBIE OMPOCHI, TPOBOJIUMBIE B HECKOJIBKO TYpPOB.

28. Ilopsaok mpoBeIeHUs IKCIIEPTHBIX OMPOCOB U COJIEP’KaHNE X ITAIOB.

29. Pacuet ko3¢ dunmenTa KOHKOPIAIUH.

30. Kakue HampaBieHHs UCCIIEIOBAHUS PhIHKA BbI MOYKETE HA3BaTh?

31. B yeM 3akiro9aeTcs CyITHOCTh UCCIIEIOBAHUS MTOTpeOUTee?

32. Kakue cyiiecTByI0T METOIbI U3yUYEHHUS HOBOTO ToBapa?

33. Kakue uccnenoBanus mpoBOMAST JIJIsl U3YUYECHUS IIEHOOOpa30BaHuUs?

34. Kakpue  MapKETHHTOBBIC  WCCIICIOBAHWSA  TMPUMCHSIOT B  PEKIAMHOMN
NEeITEIbHOCTU?

35. OnumuTe mporece MU3YYCHUsT KOHKYPEHTOB U TOMYYCHUS TPEHMYIIECTB B
KOHKYPEHTHOM 00pbOe?

36. Kakum 00pa3oM MOXKHO HCIIOJIb30BaTh BO3MOXKHOCTH VHTepHeTa mpu

MPOBEICHUN MapPKETUHTOBBIX UCCIICIOBAHUI?

Pa3nen 3. AHau3 pe3yJibTATOB MAPKETHHIOBOI0 MCCJIeJ0BAHUS

. COop u aHau3 TaHHBIX, YTAIbl AaHAIN3a

. PemaktupoBanue U KOIUPOBAHUE.

. OmHOMEpHas 1 IepeKpecTHas TaOyJISIIHs.

. BeiOop cTparerun ananuza JaHHbBIX.

. Kimaccuduxanusi cTaTuCTUYECKUX METOJI0B 00pabOTKHU JaHHBIX.
. DAKTOPHBIN U KJIACTEPHBIN aHAJIU3.

. MHOFOMCpHOC MKaJIMPOBAHUC U COBMECTHBIN aHAJIN3

o N oo o A W DN P

. XapaKTepI/ICTI/IKa MCTOJ0B IMPOTrHO3UPOBAHUA u ux IMPUMCHCHUC B
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MapKETUHIOBBIX UCCIIEI0BAHUSIX.

9. Ucnonp30BaHnEe METOJOB MAaTEMAaTUYECKOW CTATUCTUKH B IPOTHO3UPOBAHUU.
10. I[IporHo3upoBanue crnpoca U o0bEMa MPOJAX HAa OCHOBE CTATHUCTUYECKHX
METOMOB.

11. Buapl oTyeTa 10 MApKETUHIOBOMY HCCIIEI0OBAHUIO.

12. IIpouecc NOArOTOBKM OTYETA 10 MAPKETUHIOBOMY MCCIIE0OBAHUIO.

13. CtpykTypa oT4eTa 0 pe3yibTaTax MapKETUHIOBOT'O UCCIICIOBAHMS.

14. YcTHas npe3eHTalus oTyera.

Kpurepun onenkn
__5_0aioB BBICTABIISIETCS CTYACHTY, €CIIM OTBET MOKA3bIBACT MPOYHBIC 3HAHUS
OCHOBHBIX MPOIECCOB U3y4aeMOM MPEAMETHON 001acTH, OTIMYAETCS TIIyOMHON U
MOJTHOTOM PACKPBITHUSI TEMBI; BJIAJICHUE TEPMUHOJIOTHUYECKUM anmnapaToM; yMEHUE
OOBSICHATH CYIIHOCTh, SIBJICHHM, TMPOILIECCOB, COOBITHM, JelaTh BHIBOABI H
0000111eHNs, TaBaTh apTyMEHTUPOBAHHBIE OTBETHI, IPUBOJIUTH MPUMEDPHI.

3-4 __ Gayuta BBICTABIIIETCS CTYJIEHTY, €CJIM OTBET, OOHAPYKUBAIOIINKN MPOYHBIC
3HAHMSI OCHOBHBIX IIPOILIECCOB H3Y4aeMOM MpPEeIMETHON O00JacTH, OTJIMYaeTCs
rIIyOMHOW ¥ TIONHOTOW PpACKPBITHS TEMBI; BIAJCHUE TEPMHUHOJIOTHUYECKUM
anmapaToM; yMEHHE OOBSICHSTh CYIIIHOCTD, SIBIICHUM, IPOIIECCOB, COOBITHIA, /1eaTh
BBIBOJIBI M 0000IEHMs, J1aBaTh AapryMEHTHUPOBAHHBIE OTBETHI, MPUBOIUTH
npuMepsl. . OTHAKO AOMYCKAeTCs OJJHA - IBE HETOYHOCTH B OTBETE.

2 Oamna  BBICTABISICTCS  CTYACGHTY,  €CJIM  OIIGHUBAEeTCS  OTBET,
CBUJCTEIBCTBYIOIIMN B OCHOBHOM O 3HAHUU IIPOLECCOB U3y4aeMOW IPEIMETHOM
00JacTH, OTIMYAIOIMINNACA HEAOCTATOYHOW TIyOMHOW ¥ TIOJIHOTOM PaCKPBITHS
TEMbI; 3HAHMEM OCHOBHBIX BOMPOCOB TEOPHUH; cJ1abo cHOopMUPOBAHHBIMU
HaBbIKAMU aHalu3a SBJICHUW, MPOLIECCOB, HEIOCTATOYHBIM YMEHHEM J1aBaTh
apryMEHTUPOBAHHBIC OTBETHI U MPUBOJAUTH MPUMEPHI; HEJOCTATOYHO CBOOOIHBIM
BJIAJICHUEM MOHOJIOTUYECKOW pEUYbl0, JIOTMYHOCTBIO U MOCIEI0BATEIBHOCTHIO

OTBCTA. I[OH}’CKEICTCSI HECKOJILKO OIIIMOOK B COACPIKAaHNHN OTBCTA, HCYMCHUC
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IPUBECTU TPUMEDP PA3BUTHS CUTYyallMH, IPOBECTU CBA3b C IPYTHMMH aCHEKTaMH
U3y4aemMoil 001acTH.

1-2 - Gamna BBICTaBISIETCS CTY/ACHTY, €CIIM OTBET, OOHAPYKMBAIOIINN HE3HAHHE
MPOIIECCOB M3y4aeMOW TPEIMETHOW O0O0JIacTH, OTJIMYAIOMUNACA HETITyOOKUM
pacKpbITHEM TEMBI; HE3HAHUEM OCHOBHBIX BOIIPOCOB TEOpHH,
HeC(OPMUPOBAHHBIME HAaBBIKAMHU aHAIM3a SIBJICHUH, TMPOIECCOB; HEYMEHUEM
JaBaTh apryMEHTHPOBAHHBIE OTBETHI, CIA0bIM BJIaJICHUEM MOHOJOTHYECKON
peYbi0, OTCYTCTBHEM JIOTUYHOCTH H TOCIEAOBAaTEIbHOCTH. JlomycKaroTCs
Cepbe3Hble OMMUOKA B  COJAEP)KAaHUU OTBETa; HE3HAHHUE COBPEMEHHOM

po0IeMaTUKH U3y4aeMoil 001acTH.

CocraBureip A.A. HammankoBa

« » 2017 r.

MeTOIll/I‘leCKI/IX PEKOMEHIANUN, OIIPECACIAIOININE MTPOLUHCAYPY OLICHUBAHUSA

pPe3yabTaToB OCBOCHHUSA JUCHMUILINHDI «MapKeTI/IHFOBbIe HCCJICA0OBAHUA

Texkymasi arrecrauus CTyAeHTOB. Tekymias arrecranus CTYIEHTOB IIO
JUCLUIUIMHE «MapKeTUHIOBBIE MCCIEA0BaHUSD) IPOBOJUTCA B COOTBETCTBUHU C
JIOKaIbHBIMU HOpMaTUBHBIMU akTamu [IBDY u siBrsgercs o0s3arenbHOM.

Tekymas arrecranus MO AUCUUILIMHE «MapKEeTHMHIOBbIE HCCIEAOBAHUM»
npoBOAUTCA B (hOpME KOHTPOJBHBIX MEPONPUATUH (KOJIOKBUYMBbI, TOKJIAIbl,
COOOIICHNUS, KPYTJbIE CTOJIBI, JUCKYCCHH, KOHTPOJBHBIC PAOOTHI, MPOEKTHI) MO
OLICHWBAHUIO (DAKTHUUECKUX PE3yJbTaTOB O0YUYEHUS CTYACHTOB U OCYILECTBISCTCS
BEIYLIUM IPEIIOAABATEIIEM.

OObeKkTaMH OIICHUBAHUSI BHICTYTIAOT:

- yueOHasi TUCIUIUIMHA (AKTUBHOCTH Ha 3aHATHUAX, CBOEBPEMEHHOCTD
BBITIOJTHEHUS PA3JIMYHBIX BHUJIOB 3aJaHUM, MTOCEMAEMOCTh BCEX BUIOB 3aHATUU IO
aTTECTYEMOM JUCIUIUIMHE);

- CTCIICHb YCBOCHHUS TCOPCTHYCCKHX 3HAHUU (aKTI/IBHOCTB B XO0A€
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OOCY)XICHHIA MaTepHaJIOB JICKI[MH, AaKTUBHOE YyYacTHE€ B JHCKYCCHSIX C
apryMeHTaMu W3 JOMOJHUTEIbHBIX MCTOYHUKOB, BHUMATEIbHOCTh, CIIOCOOHOCTD
3a/laBaTh BCTPEUHbIE BOMPOCHI B paMKaX JUCKYCCUU WU OOCYXICHUS,
3aMHTEPECOBAHHOCTh U3y4aeMbIMU MaTepUAJIaAMH );

- YpOBEHb OBJAJCHUS MPAKTUUECKUMHU YMEHUSIMH W HaBbIKAMU TIO
BCeM BHAaM Yy4ueOHON paboThl (OompenesnsieTcss Mo pe3ysibTaTaM KOHTPOIbHBIX
paboT, MPAKTUYECKUX 3aHATHUI, OTBETOB Ha TECTHI);

- pe3ynbTaThl CAMOCTOSITENBHOW paloOThl (3aaHusd W KPUTEPHUH
OLIEHKH pa3MmelleHbl B [Ipunoxenun 1).

IIpomeskyTouHasi aTrecTamusi CTyAeHTOB. [IpomexyTouHas aTTecTanus
CTYJICHTOB MO JUCHUIUIMHE «MapKEeTUHIOBbIE WCCIEAOBAHUS» MPOBOAUTCS B
COOTBETCTBHM C JIOKaJbHBIMA HOpMaTHBHbIMU akTamMu JB®Y wu sBugercs
00s13aTENBHON.

By npoMe:KyTOYHOI aTTecTalul — dK3aMeH (4 ceMecTp), COCTOAIINM 13
YCTHOTO Orpoca B popMe cobece1oBaHus.

Kparkas xapakrepucTHkKa mnpoueaypbl NPUMEHEHHUS] HCHOJIb3yeMOIo
OLICHOYHOI'0 cpeacTBa. B pe3yinbraTre IMOCEUICHUS JIEKUWW, MPAKTUYECKUX
3aHSTUNA, CEMUHAPOB U KPYIJIBIX CTOJIOB CTYJEHT IOCIEI0BATEIbHO OCBAMBAET
MaTepuajibl JUCHUIUIMHBI M HM3y4aeT OTBEThl HAa BOMNPOCHI K DK3aMEHY,
npeacraBiieHHbie B cTpykTypHOM anemernte @OC IV.1. B xone nmpomexyTodHon
aTTeCTallu  CTYJACHT TOTOBUT  HWHJMBUIYaJIbHOE TBOPYECKOE  3ajJaHue
(MHAMBUIyaTbHOE TBOPYECKOE 3aJaHUE PA3MEIICHO B CTPYKTYPHOM DJJIEMEHTE
dOC 1V.2). Kputepuu OIEHKM CTyJEHTa Ha DK3aMEHE IPEeACTaBJIEHbI B
ctpyktypHoMm snemente @OC 1V.3. Kputepuu OLEHKM TEKyIEeW aTTeCcTaluu —
KOHTpOJIbHAsA TMPOBEpPKA 3HAHUU (KOJUIOKBHUYMBI, pAacUeTHBIC 3aJaud, JOKJIAJbI,
WHIWBUAYaJIbHbIE M TPYIIOBBIC TMPOEKThI) TMPEACTABICHBI B CTPYKTYPHOM
sanemente ®OC V.

Ha »Kk3aMeHe CTyJZeHT MOXKET TMOJIYYHTh CIEIyIone Oauibl, KOTOpbIE

BBICTABJIAIOTCS 110 OIMPCACICHHBIM KPUTCPHUAM.
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Kpurtepun BoicTaB/IeHusI 02J1710B CTY/ICHTY HAa JK3aMeHe M0 JMCHMILINHE

«MapKeTl/IHFOBbIe Hccjaea0BanHua»

banabl

(peiitn
HTO-
BOM

OIIEHKH

Onenka
IK3aMeHa
(crarmapt

Has)

TpeodoBanusi K ¢cpopMUPOBAHHBIM KOMIIETEHIIUAM

86-100

«OMJIUYHO
»

O1eHKa «OTIMYHO» BBICTABIISACTCS CTYACHTY, €CJIM OH IITyOOKO M IPOYHO
YCBOMJI INPOTPaMMHBIA MaTe€pHall, MCUEPIBIBAIOLIE, I10CJIECI0BATEIBHO,
YETKO M JIOTUYECKH CTPOMHO €ro H3JIaraer, yMeeT TECHO YBS3bIBATbH
TEOPHIO C MPAKTUKON, CBOOOIHO CHPABIISIETCS € 3a/ladaMU, BOIIPOCAMU U
APYTMMHU BHJAMM IIPUMECHEHUS 3HAHUM, IPUYEM HE 3aTPYyAHSETCA C
OTBETOM IIPU BUIOU3MEHEHUHU 3aJaHUM, UCIOJIB3YET B OTBETE MaTEpHall
MOHOTPaQHUUECKON JIUTEPATypHl, NMPABHILHO OOOCHOBBIBACT IPHHSITOE
peuieHue, BIAAEET Pa3sHOCTOPOHHMMM  HABBIKAMM U IIpUEMaMH
BBIITOJIHEHUS IIPAKTUYECKUX 3324

76-85

«xopowio»

OHGHKa «XOpOIIO» BBICTABIACTCA CTYACHTY, €CJIM OH TBEPAO 3HACT
mMarcepuajg, I'paMOTHO MW IO CYWCCTBY H3JIara€t <cro, HC OOITYyCKas
CYIICCTBCHHBIX HETOYHOCTEH B OTBETE Ha BOIIPOC, ITPAaBUJIbHO IIPUMCHACT
TCOPCTUUCCKHUEC IIOJIOKCHUA IIPHU PCHICHUN ITPAKTUYCCKHUX BOIIPOCOB U
3aJa4d, BJI1aaAccT H606XOI[I/IMBIMI/I HaBbIKaMU W ITPUCMAMM WX BBIITOJTHCHUA

61-75

«yooerem
gopumerns
HO»

OneHka «ya0BIETBOPUTEIBHO» BBICTABIISIETCSA CTYIEHTY, €CJIM OH UMEET
3HaHUA TOJIBKO OCHOBHOIO Marepuajla, HO HE YCBOMJI €ro JeTajew,
JIOTIYCKaeT HETOYHOCTH, HEJOCTATOYHO IpaBUJIbHBIE (POPMYIUPOBKH,
HapylIEHUs  JIOTUYECKOW  IIOCJIENOBATEIBHOCTH B HU3JI0KCHUU
IIPOTPaMMHOI'0 MaTepHuaa, UCIBITBIBAET 3aTPyIHEHUS IIPU BBIITOJTHEHUU
IIPAKTUYECKUX paboT

0-60

«Heyoosne
meopumer
bHO»

OueHka «HEYyJIOBJIETBOPUTENIBHO» BBICTABJISETCS CTYJIEHTY, KOTOPHIH HE
3HAET 3HAYUTEJBHOM YAaCTH MPOrpaMMHOr0 MaTepuana, JIOIMYyCKaeT
CYLIECTBEHHBIE OIIMOKH, HEYyBEpEHHO, C OOJBIIUMHU 3aTPyAHEHUSIMU
BBIIIOJIHSET ~ IpakThueckue  paborel. Kak  mpaBmiio,  oleHka
«HEYIOBJIIETBOPUTEIBHO» CTABUTCS CTYIAEHTAM, KOTOpPbIE HE MOTLYT
MPOJODKUTh ~ O0OydeHHe  0e3  JIOMONHUTENbHBIX  3aHSATHH 10
COOTBETCTBYIOIIEH TUCIUIUINHE

OueHouHBbIE cpeICTBA AJ5 NPOBEePKH c()OPMHUPOBAHHOCTH KOMIIeTEHIMIA

Koa u popmynuposka
KOMIIETCHIIUH

3amanue

[1IK-10 — Bnaneuue
HaBBIKAMH

KOJIMYCCTBCHHOI'O U

Ka4CCTBCHHOI'O aHaJInu3a

uHpOpMaLIUU TpU

MPUHITUN YIIPABICHUYECKUX
pEeUIeHU, MOCTPOCHHUS

OKOHOMHNYECCKHX,

B KkoHcanTuHr OBYIO KOMIIaHHIO O6paTI/I.IIC$I 3aKa34uK,
HalleJICHHBIN OTKPBITb HOBOC MNPCANPUATUC. OHpCI{CJ’II/ITC
MNEpCUCHDb I/IH(I)OpMaI_[I/II/I, HUCTOYHUKH H MCTOIBI c60pa
JAaHHBIX, MMOAXOAAIIHEC JI PCIICHUA JaHHOM HpO6HCMBI. Ha
BBI60p CTYACHT MOJKCT BBIIIOJHUTL 3aJaHUC IO OAHOMY U3

MPEATOKCHHBIX BAPUAHTOB:

1. IIxoia aHTIIUHACKOTO A3BIKA.
2. CaJoH KpacoTbl
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(UHAHCOBBIX, 3. MarasuH - kade 370pOBOro NUTaHUs
OpraHU3aIMOHHO- 4. TlponyKTOBBIN CyliepMapKeT

YIIPaBIEHIECKUX MOJIENEN 5. Kunorearp
MyTeM UX aJanTaliu K
KOHKPETHBIM 3aJjauaM

yIpaBiIeHUS
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