MMHUCTEPCTBO OFPA3OBAHUS 1 HAYKU POCCUMCKOM ®EJIEPAIIUN
denepanbHOE TOCYAAPCTBEHHOE aBTOHOMHOE 00pa30BaTEIbHOC YUPESIKACHUE
BBICIIETO MPO(ECCHOHATLHOTO 00pa30BaHuUs

«/labHeBOCTOUYHBIN (herepanbHbI YHUBEPCUTED)
(ABDY)

IKOJIA S9dKOHOMUKHU U MEHE/I’KMEHTA

COTI'JTACOBAHO VTBEPXJIAIO
PyxoBogurens OIT Ho 3aBemyromiero kaheapoi MeHeDKMeHTa
«MeHeIDKMEHT

E.b. 'addoposa ‘ - E.A. T'motosa
«28» wmong 2017 r. «28» wmong 2017 r.

PABOYAS TIPOT'PAMMA YYEBHOM JUCIHUIIINHBI
[TpakTuka co3nanus 6u3Heca
Hanpasienue noaroroBku: 38.03.02 Menex:kMeHT
IIpodunian noaroroBkm: «YnpapjeHue MajabiM OU3HECOM», «YTIPaBJIeHUE MPOEKTAMM)
®opMa NOATOTOBKH: OYHAS

Kype 4

neknuu 0 gac.

NpaKTHYECKUE 3aHATUS 4 Jac.

naboparopHbie pabotel 0 yac.

B TOM yHciie ¢ ucrnonas3oBanneM MAO jgek. 0 /fup. 0 /ma6. 0 wac.
BCETO YacoB ayJUTOPHOW Harpy3ku 4 yac.

B TOM uHcie ¢ ucrnonaszoBanueM MAO 0 wac.
camocTosTeNbHast paboTa 28 uac.

B TOM YHMCJIE Ha MOATOTOBKY K 3K3aMeHy 4 dac.
KOHTPOJIbHBIE Pa0OTHI (KOJIHYECTBO) —
KypcoBasi paboTa/KypCOBOii IPOSKT —

3auer 4 Kypc

9K3aMeH — HE IPelyCMOTPEeH

PaGouass nmporpamMmma cocTaBlieHa B COOTBETCTBUM C TpeOOBaHUSAMH  (enepaabHOro
roCy/IapCTBEHHOI'O CTaHJapTa BbICIIEro oOpa3oBaHUsS MO HaIpaBieHHUIO MoArotoBku 38.03.02
«MeHekMEeHT» (KBalM(UKanus «OakanaBp»), YTBEpPXKIEHHOrO IpukazoM MuHHUCTEpCTBA
oOpazoBanus 1 Hayku PO ot 12.01.2016 Ne 7 (c usmenenusimu ot 2017 rozna)

Pabouas mporpamMma oOcyxJeHa Ha 3acefaHuu Kadeapsl MeHe[KMEHTa, IPOTOKOJ Ne 6 oT «28» HioHs
2017 r.

3aBeayrommii kKadeapoit: KaH1. MOAUT.HayK, noreHT ['moTosa E.A.
CocraButenu: KaH[l. NOJIUT. HayK, AoueHT. ['motoBa E.A.



OoopoTHas cTopoHa THTYJILHOTO Jtucta PITY /1

I. Paboyas mporpaMma nepecMoOTpeHa Ha 3aceJaHuu Kadeaphbl.

[potokoi ot «1 1» centsiops 2017 r. Ne 7/2

7 il

3aBeyrommii Kadepoit L Sovas I'notopa E.A.

(oHCh) (MN.0. dammus)

I1. PaGouas nporpamma nepecMoTpeHa Ha 3aceaHnuy kadeapbr:

ITpoTokon oT « » 20 . Ne

3aBenyrommii Kadempoi

(moammch) (N.0. Damumus)

111. Pabouas nporpamma nepecMOTpeHa Ha 3aceJaHuU Kageaphbl:

IIpoTokoi oT « » 20 r. Ne

3aBemyrormii kadeapoii

(moArmMch) (N.O. Oamumms)

VI. Pagouasi nporpaMma nepecMOTpeHa Ha 3acelaHny Kadeapsbl:

ITpoTokoi oT « » 20 r. Ne

3aBemyrommii kadempoi

(moATMCh) (N.0. Oamumms)

V. Pabouasi nporpaMma nepecMOTpPeHa Ha 3acelaHny KageIpbl.

[poroko ot « » 20 1. Ne

3aBemyrommii kadempoit

(momrmch) (1.0. Damwmis)



ABSTRACT

Master’s degree in 38.03.02 Management
Course title: Business creation practice
Variable part of Block 1, 1 credits.
Instructor: Glotova Elena Alexandrovna,
At the beginning of the course a student should be able to:
— readiness to show the qualities of a leader and organize the work of the
team, to own effective technologies for solving professional problems;
— the ability to quickly master new subject areas, identify contradictions,
problems and develop alternative solutions to them;
— ability to generate ideas in scientific and professional activities;
— ability to abstract thinking, analysis, synthesis;
— readiness for self-development, self-realization, use of creative potential.

Learning outcomes:
Professional competencies (PC)

the ability to analyze the relationship between the functional strategies of
companies in order to prepare balanced management decisions (PC — 5)

Course description:

The discipline is implemented in the format of an online course with
maintenance, developed by the key partner of FEFU PJSC "Sberbank™.

Link to the course https://www.business-class.pro/

The content of the discipline consists of seven sections and covers the
following range of issues:

1. Search for Business Ideas

2. Business modeling

3. Market research

4. Marketing

5. Basics of Internet Marketing

6. Basics of financial literacy

7. Legal aspects of business

The goal is the assimilation by students of theoretical knowledge, the
formation of skills and practical skills necessary for the development and
optimization of their business from scratch.

Main course literature:



1. Lapusta, M.G. Creating your own business: Textbook. manual / M.G.
Lapusta - M .. INFRA-M, 2009. - 424 pp .: 60x90 1/16. - (Higher education).
(cover) ISBN 978-5-16-003518-5 - access mode:
http://znanium.com/catalog/product/156137

2. Larionov, IK. Entrepreneurship [Electronic resource]: A textbook for
masters / IK Larionov; Ed. Dr. econ sciences, prof. I.K. Larionov. - M .: Publishing
and Trading Corporation "Dashkov and K °", 2014. - access mode:
http://znanium.com/catalog/product/450866

3. Business Management: System Model: A Practical Guide / llyin V.V., - 3rd
ed., (E-mail) - M.: Intermediator, 2018. - 361 pp .: ISBN 978-5-91349-055- 1 -
access mode: http://znanium.com/catalog/product/981930

4. Lukash, Yu. A. Effective management of branches and control of their
activities as a component of ensuring security and business development and
business development [Electronic resource]: studies. manual / Yu. A. Lukash. - M
.. Flint, 2012. - 35 p. - ISBN 978-5-9765-1375-4 - access mode:
http://znanium.com/catalog/product/455359

Form of final control: credit



AHHOTanMs K padoueii mnporpaMMe TUCHUIINHBI
«IIpakTuKa co31aHUA OM3HECA
VYuebnniit kypc «lIpakTrka co3manus Ou3Heca» npeaHa3HAuYCH JIJIs CTYACHTOB

HarpasiaeHus noarotoBku 38.03.02 MenemxMeHT

Huctunnuna «[Ipaktuka co3manusi Owu3Hecay BKIIOYEHA B COCTaB
BapuatuBHO yactu O1oka OT/], GakynpTaTUBbI.

OO11as TpyI0EMKOCTh TUCIMIUIUHBI COCTaBisieT 1 3aueTHas equHmia, 36 4acoB.
V4eOHBIM TUTAHOM  TPEAYCMOTPEHBI —TpakThdeckue 3aHsaTus (4 4acos),
camocTrosTeNnbHas padota ctyaeHToB (28 wacoB). JlucnuiuinHa peanu3yercs Ha 4
Kypce.

Huctumnuna «lIpakTika co3maHus OM3HECa» OCHOBBIBAETCS Ha 3HAHMSIX,
YMEHUSX U HaBbIKaX, MOJYUYCHHBIX B PE3YJIbTaTe U3yUCHUs] NUCUUIUIUH «OCHOBBI
IPOEKTHON  JAESITEbHOCTIY, «OKOHOMMYECKMH  aHaM3», «YIpaBJIEHUECKOE
MBIIIUICHNE» ¥ TIO3BOJSET CTYJICHTaM TOMYYUTh JOMOJIHUTENBHBIC KOMITCTCHITN ISt
NPOXOXJIEHUsT ~ TPOU3BOACTBEHHOM  NPAKTMKA W HAlMCaHUIO  BBITYCKHOM
KBATM(PUKAIIMOHHOMN paOOTHI.

Juctmmnaa  peaym3yercss B (opmare OHJIAMH-Kypca C  CONPOBOXKICHHUEM,
pa3pabotaHHoro KimoueBbM naptHepoM JIBOY TTAO «Coepbank.

Ccbutka Ha Kype https://mww.business-class.pro/

ConepxaHue JUCIHUIUIMHBI COCTOMT U3 CEMHM pa3/ieiIoB M OXBAaThIBACT
CJHEYIOIINI KPYT BOIPOCOB:
1. ITouck busuec-unen
. busHec-monenupoBanne

. UccnenoBanue peiHKa

2

3

4. MapkeTuHr
5. OCHOBBI UHTEPHET-MapKETUHTa

6. OcHOBBI ()MHAHCOBOM I'PaMOTHOCTH

7. IIpaBoBbIE acnieKThI OU3HECA

Leab — ycBOGHHE CTYIACHTAMH TEOPETHUECKUX 3HAHWH, (POpPMHUpPOBAHKE

YMeHI/Iﬁ H IMPAKTUYCCKUX HABLIKOB, H€O6XO)II/IMBIX AJIA pa3sBUTHUA, OIITUMH3ALIMU CBOCTO


https://www.business-class.pro/

Jieria ¢ Hy/JIsl.
3agaum:

e HAYYUTHCS OIpEAeNsATh TMOoje JUii HOBOro Ou3Heca H TMOCTPOUTH
3 PEeKTUBHYIO KOMaH/TY;

e CIOCOOCTBOBATH PA3BUTHIO HABBIKOB BH3YyaJIM3AIlMM CBOETO OyIyILEro
Ou3Heca, MyTeM MPOPa0OTKH B3aUMOCBSI3EH MEXKIy 3JIEMEHTaMH B IOIYJISIPHOM
11a0I0He OM3HEC-MOJIEIIH;

e HAYYUTHCS OMPEACIATH IIeJIEBOM CETMEHT, BBISIBIISITH KOHKYPEHTOB,

e CIOCOOCTBOBATH PA3BUTHIO HABBIKOB «IIPEACTABICHUS» KOMIIAHUM Ha
PBIHKE 1 BBICTpPAaUBaHUSI KOMMYHHUKAIIMNA ¢ TOTPEOUTEISIMH;

e CIIOCOOCTBOBATH Pa3BUTHUIO HABBIKOB YIIPABJICHUS MTPOJAKaAMHU.

JUis  ycnemHoro u3ydeHus JuciUIuidHbl  «Co3laHue U pa3BUTHE
COOCTBEHHOr0 OM3Heca» Yy OO0ydalluxcs MAOHKHBI ObITh CHOPMHPOBAHBI
CJIEYIOIME IPEIBAPUTENbHBIE KOMIIETECHITUH

v' TOTOBHOCTBHIO TPOSBJIATH KAuyecTBa JIMAEPa W OPraHU30BaTh pPabOTy
KOJUICKTHBA, BJIQ/IETh 3¢ HeKTUBHBIMU TEXHOJIOTUSAMHU peleHus
poheCCHOHANIBHBIX TTPOOJIeM;

v’ yMeHHeM OBICTPO OCBAaMBaTh HOBBIE MPEIMETHBIC 00JIACTH, BBIABIISATH
IpPOTUBOpEUMs, NpoOJieMbl U BbIpaOaThIBaTh aJIbTEPHATHBHBIC BapUAHTBl MX
peleHus;

v CIIOCOOHOCTBIO T€HEPUPOBATh UAEH B HAYYHOU U MPO(eCcCHOHATBHON
NeSITeIIbHOCTH;

v\ CIOCOOHOCTBIO K aOCTPaKTHOMY MBIIUICHUIO, AHAIHM3Y, CHHTE3Y;

v TOTOBHOCTBIO K CaMOpPa3BHUTHUIO, camopeain3aliny,
UCIIOJIb30BaHUIO TBOPYECKOTO MOTEHIIHATIA.

B pesynbraTe m3yueHus AAHHOW AWCUUIUIMHBI y OOYYAIOIIUXCS YACHMUYHO
dopMupyroTcs  crefyromue npodeccuoHalbHble KOMIETEHLIHMH  (3JEMEHTHI

KOMIIETEHITUH):



Kon u popmynuposka
KOMIIETeHIIUH

Jtanbl GOPMUPOBAHUA KOMIETEHIMHT

[1K-5

CHOCOOHOCTBIO aHATTM3UPOBATh
B3aMMOCBS3H MEXKIY
(bYHKLIHMOHATIbHBIMU
CTpaTerusiMi KOMIIAHUH C
L€JIbI0 TIOJrOTOBKU
cOaaHCUPOBAaHHBIX
YIIPABJICHYECKUX PELICHUN

v [IPUHLWMII IOMCKA OM3HEC-UIIEN;
v NpUHIMIILI OU3HEC MOIEIMPOBAHUS,
v\ METOABI MCCIIEJOBAHUSA U CErMEHTHPOBAHHMS

PBIHKA,
3naeT v OCHOBHBIE METO/IbI KOMMYHHUKAIIHIA;
;
v\ OCHOBHBIE WHCTPYMEHTHI WHTEPHET-
MapKeTHUHTa;
v OCHOBBI (PUHAHCOBOM rPAaMOTHOCTH;
v OCHOBBI IIPABOBBIX ACIIEKTOB OM3HECA.
v/ HaliTW IoJie HOBOro OW3HECA M IIOCTPOHUTH
3P PEKTUBHYIO KOMaH/TY;
v\ BH3yalM3UpPOBATh CBOM OynyLIMii OU3HEC,
v HOHATH, KTO BalllK OyIyIIUe KIUEHTHI;
VMeer v\ «IpeACTaBUTB»  KOMIIAHUIO  PBIHKY  H
BBICTPOWTH KOMMYHHKAITUIO C TIOTPEOUTEIISIMH;
v\ HCHOJNB30BaTh Ul MPOABUIKEHHS OU3HECA B
WHTEPHETE OCHOBHBIC HWHCTPYMEHTHI WHTEPHET-
MapKETHUHTa;
v ropuandecku 0OPMUTH OU3HEC C HYJIS.
v/ HaBBIKAMHU CO3JaHMs  HOBOIO OHW3Heca U
noctpoeHust 3G HEKTHBHON KOMaH/IBI;
v\ HaBbIKAMHM BHU3yaJlM3alldiK CBOETO OYIYILETO
OousHeca;
v HaBBIKAMH HCCIIEI0OBAHUS PHIHKA,
v\ HaBbIKAMH  «IPEACTABICHHUS»  KOMIIAHHIO
Bnaneer

PBIHKY ¥  BBICTpAaUBAaHMS KOMMYHUKAalUHd ¢

MOTPEOUTENAMUY;
v\ HaBbIKAMH  TPOJABWKEHUS  Ou3Heca B
WHTEpHETE OCHOBHBIMU WHCTPYMEHTaMH

MHTEPHET-MapKETUHTA,;
v\ HaBBIKAMH  FOPHIMYECKOTO  O(opMIIeHHUS
OusHeca ¢ HyJIsl.

|. CTPYKTYPA U COJEP)KAHUE TEOPETUUYECKOMN YACTHU KYPCA

TEOPETUYECKAA YACTb YYEBHBIM IINTAHOM HE ITPEAYCMOTPEHA

Il. CTPYKTYPA U COAEPXKAHUE MPAKTUYECKON YACTH KYPCA

IpakTuueckne 3ansTus (18 yac.)

IpakTHyeckoe 3ansaTue 1 (6 yacos)




Iouck 6m3Hec-naen. Kak nocrtpoutrs 6u3HeC-MOaeJIb.

3aganue 1. [lomymaiite Hag maciTaboMm cBoero Oyayiiero ousHeca.

Jlnist onpenienenus Macuraba Ou3Heca HCIOIb30BaTh CIEAYIOLINE KPUTEPUH:

JInynas 3aKkpbITHE Y cTon4uBbIi bonpmas meura
camopeau3aiuu noTpeOHOCTEH Ou3HEC

C touku 3penuss | HecymectByrouryro | Bakuelinnyro Baxneiinryto He camyro
MOBCEIHEBHBIX pOJIb poIb pOJIb CYILIECTBEHHYIO
pacxoioB poib
KOMIaHUs
Urpaer ...
Ecimu CKOJIBKO YrOJHO Heckonbko l'on-nBa Heckomnbko ner
MOHAI00UTCS, 4 MecCSIIEB
oboiiaychr  0e3
JIOXOJIOB ...
Cymma fonroB, | O4Y€Hb HEBEJIMKA | OYEHb HEBEJIHUKA JIOCTaTOYHO J0CTaTOYHO
HA KOTOPYIO 4 WJIH BOOOIIIE WM BOOOIIE BEJIMKa WIH BEJIMKA WU
TOTOB MOWTH OTCYTCTBYET OTCYTCTBYET JTa)kKe OYEHb Jla’K€ OUEHb
paau CBOETO BEJIMKa BEJIMKa
OusHeca ...
S mpenmnounTaro JioMa Joma unu B B oduce, rae B oduce, rae
paborarts.... oduce norpedyercs norpedyercs
KonmgectBo 0-1 0-2 2-50 Bosee 100
HAEMHBIX
pabOTHHUKOB,
KOTOpOE s
MPEIOYNTAIO
Bpewmsi, xotopoe 5-30gacoB B 30 - 60 wacoB B | 40 - 60 gacoB B Ckoubko
s TOTOB YJENISAThb HEJIeNIo HEZIEII0 HEZIEII0 MOHAZ00HUTCS
OusHecy,
COCTAaBJISIET ...
['ubxuit OueHb BaKHO BaXXHO BAJKHO HEBAKHO
pabounii rpapuk
— 970 ...
S xouy, 4TOOBI NepecTaHeT nepecTaHeT IEPECTaHET IIEPECTAHET
Moe TpeOoBaTh TpeOoBaTh TpeOoBaTh TpeOoBaTh
npeanpusTie pacxo0B pacxozoB pacxozioB pacxonoB

pocio 10 Tex
1op, MoKa He ...

Yro kacaercs
KOHTPOJISL HAJl
Ou3HECOM, A
X0uy ...

Yro kacaercs
KOHTPOJIS HaJl
Ou3HECOM, 5 XOUy

Yro kacaercs
KOHTPOJISI HAJl
Ou3HECOM, S
Xouy ...

Yro kacaercs
KOHTPOJISL HAJl
Om3HECOM, S
X0uy ...

Yro xacaeTcs
KOHTPOJIS HaJl
Ou3HECOM, A
Xouy ...

3aganmue 2.




3akoHunte (paszpl. IlycTh 3TOT MIAOIOH MOCTYXHUT JJII Bac aHAJIOTOM
MO3rOBOr0 WITYpMa, NOCBAIICHHOTO BalllMM HHTepecam. Eciaum Bbl cMoOxkere
OTBETUTh HE HA BCE BOIPOCHI, HE INEPEKUBANTE, HO BCE XKE MOCTAPANTECH
«KOMHYTb MOTITy0Ke»!

v" Korya s 1yMaio 0 TOM, 9TO MEHS HHTEPECYET, MHE Cpa3y IPUXOIUT B TOJOBY
v' Korma s gymMar0 O TOM, B KakMX 00JacTsSX y MEHS €CTh OIIBIT, MHE
BCIIOMHHAETCH ...

SI mro0ro YuTaTh O ...

S nro6o1ro mokymnars ...

A Bcerma uiry HHGOPMAIIHIO O ...

S no6ro cnymars ...

S1 o010 BOBUTECA C ...

Ecnu y MeHst BeIiacTcst CBOOOIHBIN Yac / IeHb / Helelis / MecCsIl, 5 OXKaIYyH ...
Ecnm GBI B OTITyCKE S MOT JIeJIaTh BCE, YTO YTOAHO, HEB3UPAs HA IEHBTH, s ObI
Korna s ornpixaro, To 00JIbIIIE BCETO JIFOOIIO ...

N3 Bcex BUJIOB cIIOpTa 51 OOJIBIIIE BCETO JIIOOIII0 3aHUMAThCA ...

N3 Bcex BUJIOB CIIOpTa 51 OOJIBIIIE BCETO JIIOOII0 CMOTPETH ...

MHe Bceraa X0oTelnoch moOO0bIIIe Y3HATH O ...

OObIUHO, 51 Tpady CBOOOJHOE BpeMS HA ...

S 6b1 XOTEN TPAaTUTH OOJIBIIIE CBOOOAHOTO BPEMEHHU HA ...

B nmercTBe MHE HPaBUIIOCH 3aHUMATHCA ...

B nerctBe y MEHS XOpOIIO MOJIYYaIOCh ...

Heckonbko jeT Ha3aa s TpaTUiI BpeMs Ha ...

AN N NN Y U N U U U N N N N SN

MHe Bcera ObUIO UHTEPECHO, KaK 3TO — 3aHUMATHCA ...

3amanue 3

DTOT 1mabJIOH TOMOXKET BaM CUCTEMAaTU3WPOBATHh 3HAHUS U KOMIIETCHIIUH,
KOTOpbI€ Bbl uMeeTe. [Ipu moMonm aHKeThl BCIIOMHUTE, YEM Bbl 3aHUMAJUMCh Ha
MPEXKHUX MecTaX padOThl WM B KayecTBE X000HW. 3aTeM MEepeyuucinuTe, KaKuMU
HABBIKAMH U CTICIIMAJILHBIMU 3HAHUSIMU BBl OBJIAJICNIN B PE3YJIbTaTEe ITOU PabOTHI.

Pabora [IpuobpereHHbIe 3HAHUS U Bamr xommenTapuit
HomxHocTh HaBBIKU

Obs3anHOCTH

Xo06u

3amanue 4




Ecnmu xmrodyeBbie cdepbl BallMX WHTEPECOB M MMEIONIMECS HAaBBIKH YKE
ONpEICICHBI, A3TOT IAa0JOH IMOMOXET CGHOPMYIUPOBATh HJACH IS BaIIero
Oynayiiero 6u3Heca.

Henats / Co3naBatek / PaboTaTh HEMOCPEACTBEHHO C 3THM

HpOI[aBaTB 9TO UWJIN YTO-TO, YTO C HMM CBA3aHO

OO6yuats 3Tomy / [lenuthest nHpopManmen 06 3ToM

KOHCYHBTHpOBaHI/IC, CBA3aHHOC C 3TUM

WuBectunuu B 9Ty cepy / CoOCTBEHHOCTH / AKIIMU

Ob6ecneuenne Texnosoruu / O60pyIOBaHHE ISl ITOTO

AI[MI/IHI/ICTpI/IpOBaHI/Ie W OpraHu3anus 5ToOro / MCpOHpI/IHTI/IH, CBsA3aHHBIC C OTUM

3abota 06 sTom / PeMoHT B 3T0I chepe

O6ecneyenue pazpiedeHut / [lpuema rocreit B aToit cdepe

3aganue 5
[TocTpoenue 6uzHec-Moaenu
Wcnonb3ys nanHbli 11abJI0H, MOCTPOUTE OU3HEC-MOJIEINb

HpaKTI/I‘-ICCKI/Ie PEKOMECHAAIIUHU K MOAYJIIO 110 6H3H€C-MOI[€JIHpOBaHI/IIO

B pa3zmene ¢ mHONMOSHUTENBHBIMM MaTepuajaMHu cKauaiWTe mabiioH Ou3Hec-
mozaenu OctepBanbaepa W Ilunbe. 3anosHute 1mabIOH, OMUCAB KIIOYEBbHIE
AJIEMEHTHI Baiero Oyayiiero Ou3Heca.

1) Haynute paboTy ¢ onucaHusi CErMEHTOB  MOTpEOUTENEH.
[Ipoananu3upyiiTe NOTPEOHOCTH BallIUX OYAYIIHUX KIUEHTOB.




2) Beimenure Te 3amavd, KOTOPHIE BBl IIOMOTAeTe pelIaTh KIUEHTaM, U
chopMupyiiTe Ha HX OCHOBE IIEHHOCTHOe mpemnoxenue. [locrapaiitech
«HApUCOBATh» MOPTPET U UCCIENOBATh Ballero norpeduresns (Mo kpaiHe mepe,
C/IeNIaTh MEPBbIE IIark B 3TOM HAIPABJICHHUH ) TIOCPEACTBOM OOIICHHS C PeaIbHBIMU
moapmu. bynere cmenee m Bbixoaute u3 opuca — HE mbiTaiitech «BbIIyMaTh»
CBOETO OyIyIIEro KIMEHTA.

3) [IpoaHanm3upyiiTe, KakuM 00pa3oM BbI OyaeTe OKa3bIBaTh YCIyTy /
MpoJIaBaTh TOBAp — 4YTO JJIsl ATOr0 moTpedyercs? JlBuraitech OT MpaBOd 4YacTu
mabJIoHa K JICBOH, MpopabaThiBasi KaXK/bIi OJIOK.

Wrak, mepen BaMu — 3alOJHEHHBIM [MIA0JIOH OM3HEC-MOJENHu OyAyLIero
ouzHeca. Jla, 3TO IuWIIb TEPBBI BapuaHT, KOTOPBIA TpeOyeT AOpabOTKU H
OCMBICJIEHUS.

[Ipoananu3upyiiTe Bamly OW3HEC-MOJENIb C IIOMOIIBIO BOMPOCOB U
PEKOMEHAAIUN HUKE.

1) Kakue Onoku mmabjJoHAa oOMKMCaHbl HauOoiee IMOJHO (BbI TOYHO
npejcTaBisiere cede, Kak 3To OyAer padoTaTh), a KaKHE BbI3BIBAIOT BOMPOCHI?
PUKCUPYWUTE BCE BOSHUKAIOIIUE Y BAC BOIIPOCHI.

2) HaiinuTe nmpencTaBuTese 1eIeBOi aymuTopun (He OOUTECHh OMIMOUTHCS)
U TONPOCHUTE WX OLEHUTh Balle LIEHHOCTHOE MNPEIJIOKEHUE. 3aJaBaiTe IH0IsIM
Bonpochkl. Ilociie sKcnepuMeHTa OCMBICIUTE ONBIT — TMOHSATHO JIM Balle
IIPEIIOKEHHE JIFOIIM, TOTOBBI JIM OHU NIOKYNATh Ball MPOAYKT, YTO OHU COBETYIOT.
Bepuutech k Ou3HEC-MOAENM M CKOPPEKTUPYHTE COJAEp)KaHHE HAa OCHOBE
MOJIyYEHHOTO OIIBITA.

3) IlIpoBepbTe KaHAIBI KOMMYHHKAIIUK C BAalIMMHU KIIMEHTaMH. BBl MOxkeTe
IPOCTO OMPOCHUTH JIFOJAEH WM MPOTECTUPOBATh Pa3HbIe KaHAIbI B PEATILHOCTH C
MUHUMAJIbHBIMU  BJIOKEHUSIMU pecypcoB. OCMBICIUTE ONBIT M BEPHUTECH K
OM3HECMOEINH, YTOOBI ClIeTaTh KOPPEKTUPOBKH €€ COAEPIKAHMUS.

4)  Vicxops U3 ONKMCaHMsI KIIFOYEBBIX PECYpPCOB — UTO Y BAaC YKE €CTh, a Yero
HE XBaTaeT JIJIsl 3armycka OuzHeca?

5) TlompoOyiiTe co3maTh KapTy MHTEPECOB KJIFOUEBBIX MapTHEpOB. Kak BbI
OLICHMBAETE MOTEHIIMAJ apTHEPCTBA?

6) IlpoaHanu3upyiiTe HCTOYHHKH JIOXOJIOB M PacXOJibl, KOTOPBIC BaM
MPEICTOUT HECTH B OU3HECE.

Bama 3a/lada Ha OJAHHOM JTall¢ — IOJYYUTh KaK MOXHO Ooiee OCSJI0CTHOC
npeacTaBjaCHUC O BalllcM 6yzly1ueM 6H3H€C€, Pas3iaoKuUB €ro Ha J3JICMCHTBI H
BBICTPOHB B3aUMOCBS3U MCIKAY 9TUMU SJICMCHTAMMH.



st 6onee riyOOKOM MpPOpabOTKU CIEAYHTE pPEKOMEHIAIUsM DJKCIepTa |

c/ieNaiTe cieayolee.
1. OpranusyiiTe KOJUIEKTUBHYIO pabOTy MO OOCYXJIEHHUIO OU3HEC-MOJEIH.

Jl1st aTOTO:!
MIPUTIIACUTE «IIOMOIITHUKOBY, OMIPEACIUTE UX POJIU
JIOTOBOPHUTECH O MPaBUIIaxX 00CYKAEHUS (MPABUIIO 3alIpeTa HA KPUTHKY )
MpeACTaBbTE KOJIETaM Bally OM3HEC-MOJIENb C OMOPOi Ha 11abJIoH
3a/1aiiTe KoJUIeraM BOIIPOCHI KaK IKCIIEPTaM B OTIIETbHBIX 00JIaCTAX
3auKCUpYyITE IJisi ce0s KIIFOUEBbIE CMBICIIBI
PACCKaKUTE KOJUIETaM O BaIllMX JaJIbHEUIINUX TUIaHAX.

YV YV VYV

2. Cobepute «mojacka3ku notpedureneit». s atoro:
» HalaWTe W NPOAHAIM3HPYWTE OT3BIBBI KIMCHTOB HAa aHAJIOTMYHBIC YCIyTH /
TOBApPHI
» TPOTCCTUPYHTE CBOM IICHHOCTHBIC NPEIJIOKCHHS Ha IICJICBOM ayJIUTOPHH,
MIpOaHATU3UPYHTE OOPATHYIO CBS3b.

3. IlpoBenuTte UCClEeIOBAHUE BHEIIHEW Cpenbl, MPOaHAIU3UPYUTE (PaKTOPHI,
KOTOpbIE MOTYT CIIOCOOCTBOBATh MJIM MEIIATh PA3BUTHIO BAIIET0 OM3HEC-TIPOEKTA:
® wu3yunTe 3aKOHbI ® OTCIEKHMBANTE HOBOCTHBIE JIEHTHI, MpPO(ecCHOHaIbHBIE
0JIOTH U IpyTrue UCTOYHHUKH, YTOOBI OBITh B KYpPCE€ PBIHOYHBIX TPEHIOB, TCHICHIIUMA
B OOLIECTBE U SKOHOMUKE

IIpakTuyeckoe 3ansitue 2 (6 yacos) McciienoBanue ppinka. MapKeTHHT
KTo0 Bamu kjiueHTHI?

CoBpeMeHHbIE MOAXOAbl K Pa3BUTHIO OW3HECA OCHOBaHbl HA BHHUMAaHUM K
notrpedburento. B Buaeoypokax 3TOoro Monyss Bbl KOPOTKO IMO3HAKOMHJIUCH C
meroaukoil ~ Customer  Development,  uHCTpymMeHTaMu  HCClIEIOBaHUS
noTpeduTeneit u crnocodamu Movcka uaen Juist pa3BUTUsL OM3HECA Ha X OCHOBE.

Bcnomuaute momyns “busnec-monenupoBanne” u oOpaTUTECh K IIa0JIOHY
OouzHec-Monenu. Bl HaunHanu nNpopaboTKy OJIOKOB C ONMMCAHUS TOTPEOUTEIBCKUX
CErMEHTOB M LEHHOCTHBIX NpeaokeHuid. CocpenoTouybTech Ha TOM LIEHHOCTH,

KOTOPYIO BBl HECETE KJIIMEHTaM, Ha TOU MpobiieMe, KOTOPYIO periaeT Ball IPOIyKT.



[Toxa BB HE IPOBETH KCCIIEIOBAHUE MOTPEOUTENEH — 3TO BCETO JIUIIb TUIOTE3a,
TpeOyroIas MOATBEPKACHUS.

[IpennaraeM Bam MPOBECTH CBOE TIEPBOE HCCIEAOBAHUE IMOTPEOUTENEH C
LENbI0 YIYUIICHUS BAlllero [IEHHOCTHOTO MPEIOKEHUS €IIe 10 CTapTa aKTUBHBIX
IPOJAK.

OOpatuTech K MatTpuile NOTpeOUTENCH, pPEKOMEHIOBAHHON JKCIEPTOM
(Bugmeoypok Ne5). C momolibio CBOMX ApPY3€il, KOJUJIEr, 3HAKOMBIX HaWIUTE M

IMPpUTIaCUTC HAd BCTPCUY-UHTCPBbIO HCCKOJIBKO YCJIOBCK M3 PA3HLIX I'PYIIII.

Ja MOJIB3YETCS IPOAYKTOM, | HOJB3YETCS TAaKUM Ke TI0JIB3YETCSI TOBAPOM
IprUOOPETECHHBIM B MPOAYKTOM, HO 3aMEHUTENIEM
Halled KOMIaHUH MTOKYTIAET €T0 HE Y Hac
HET HE BUJIUT IIECHHOCTH B BUJIUT LEHHOCTh MOJIb3YeTCS TaKUM Ke
HAaIlIeM MPOAYKTe MPOAYKTa, HO CYUTAET IPOAYKTOM, HO B
€ro, 0 KaKHM-TO JAaHHBI MOMEHT HE
MIpUYUHAM, aKTyaJIbHO
HEJOCTYITHBIM

Hampumep, TeX, KTO: - IOJb3yeTCsS aHAJOTUYHBIM MPOIYKTOM KOHKYPEHTOB -
MOJIB3YETCS MPOTYKTOM-3aMEHUTENIEM, KOTOPBIN pelllaeT aHAJIOTHYHYIO MPoOdieMy
KJIMEHTA - HE BUAUT IEHHOCTH B TaKOM NPOJYKTE U HE MOJB3YETCS UM - BHJIUT
[EHHOCTh TAKOTO MPOJYKTa, HO CYUTAET €r0 HEJIOCTYITHBIM.

[TomuauTe 06a30BBIC TpaBWa W TMPHUHIUIBL, O KOTOPBIX TOBOPHJI ADKCIIEPT
(Buneoypoku Ne3, 5, 6). O0s3aTenbHO PUKCUpPYHTE CiioBa cobeceHUKA Ha Oymare
WJIU C TIOMOIIIBIO TUKTO(OHA (C TO3BOJIEHUS COOECETHUKA).

[Ipoananu3upyiiTe pe3yabTarhl HHTEPBbIO. [locTapaiitech OOBEIUHUTH
KJTFOUEBBIEC MBICJIM B KJIACTEPHI IO CMBICITY U C/I€NIaTh BHIBOJIBI.

Bbl  mpoBenu ucCCleNOBaHHME PEATHHOTO  IMOJIH30BATEIBCKOTO  OTBITA.
Pe3ynpTaThl MOTYT HWATH Bpa3pe3 C BallUMU THUNOTE3aMH, YTO aOCOJIOTHO
HOpMasibHO. [lompoOyiiTe BHECTH KOPPEKTHPOBKH B I1a0JIOH OW3HEC-MOJAEIN Ha
OCHOBE TIPOBEJIECHHOTO WcchenoBannsa. Kak W3MEHHTCS Baiie [EHHOCTHOE
MPEIOKEHHE?

I11. YYHEBHO-METOAUYECKOE OBECIIEYEHHUE
CAMOCTOATEJBHOU PABOTHI OBYYAIOLIINUXCA




Y4eOHO-MeTOANYECKOE oOecrnieueHue CaMOCTOSITENIbHOM paboThI
oOyuaromuxcs no aucuuiuimHe «llpakTuka co3manust GM3HECa» MPENCTaBICHO B
[Ipunoxenun 1 u BKIIOYaET B ceOs:

— IaH-rpaduK BBHIMOJIHEHUS CAMOCTOSTENIbHOW PadOThI M0 TUCIUILIMHE, B
TOM YHCJIe TPUMEPHBIE HOPMbI BPEMEHH Ha BBITIOJHEHHUE 110 KaXKIOMY 3a/IaHUIO;

—  XapaKTepPHCTUKA 33aJJaHHui JJI1 CAMOCTOSATEIIEHOW paboThl 00YJarOIIUXCS U
METOAMYECKUE PEKOMEHIAIINH 110 X BBIOTHEHHUIO;

— TpeOoBaHMsS K TPEACTABICHUI0O U O(GOPMIICHHIO  pE3yIbTaToOB
CaMOCTOATENBbHON pabOTHI;

— KPHUTEPUU OLICHKH BBITIOJHEHUS CAMOCTOSITEIbHON PabOTHI.

IV. KOHTPOJb JOCTUKEHUS LEJEN KYPCA

Ne Kontpomupyemsie Koppb! 1 aTamns: OneHouyHblE CpeaCTBA
n/n pasziesbl / TeMbI hopmMupoBaHuS TEKYIIUH MIPOMEKYTOUHAs
JUCITUTUTUHBI KOMITETEHITHHA KOHTPOJIb aTTecranus
Tema 1,2,3,5,6,7 IIK-5 3HaeT I1P-1 I1P-1
1 yMeeT I1P-11
BJIAJIEET I1P-11

TuIoBbIe KOHTPOJIBHBIE 3a1aHUS, METOANYECKUE MATEPUAIIBI, ONPEIEIIAIONINE
OpoUEeAypbl OLICHWBAHMS 3HAHWM, yMEHMM M HaBBIKOB M (WJIM) OIbITa
NEATEIbHOCTH, a TaKXe KPUTEpUM W TOKa3aTelld, HEOOXOAWMbIE I OIEHKU
3HAHWI, YMEHUH, HAaBBIKOB W XapaKTEpU3YIOIIME dTanbl (OPMUPOBAHUS
KOMIIETEHLIMM B TIPOLIECCE  OCBOEGHUS  OOpa3oBaTENbHOW  MPOrPaAMMBIL,
npenacrasiieHsl B [Ipuioxenun 2.

V. CIIMCOK YYEBHOM JIUTEPATYPbI U TH®OPMAIMOHHO-
METOINYECKOE OBECIIEYEHHUE JUCHUIIJINHBI

OcHoBHas JuTEparypa
(onexmponnwvie uzoanus)

1. Jlanycra, M.I'. Co3nanue cobcTBeHHOro pena: YueO. mocobue / M.I.
Jlamycta. - M.: UH®PA-M, 2009. - 424 c.: 60x90 1/16. - (Bsicuee
oOpazoBanue). (meperuier) ISBN 978-5-16-003518-5 — pexum pocryma:
http://znanium.com/catalog/product/156137

2. Jlapuonos, U. K. TlpennpuauMatenscTBO [IIEKTPOHHBIN pecypc] : YueOHuK

st maructpoB / U. K. Jlapuonos; Ilox pen. mokr. skoH. Hayk, nmpod. N.K.


http://znanium.com/catalog/product/156137

JlapuonoBa. — M.: M3parenbcko-Toprosas kopnopauus «JlamkoB u K°,

2014. — pexxum moctyna: http://znanium.com/catalog/product/450866

. YnpaBineHue Ou3HECOM: cHUCTeMHas Mojenb: IIpakTuueckoe mocobue /
WUneun B.B., - 3-e u3a., (3:1.) - M.:aTepmennarop, 2018. - 361 c.: ISBN
978-5-91349-055-1 — PEKUM JOCTyma:
http://znanium.com/catalog/product/981930

. Jlykam, 1O. A.DddextuBHOE ympaBieHue (uiuagaMd U KOHTPOIb HX
JCSITETBHOCTH KaK COCTaBJISIOIAs oOecrieueHusi 0€30MacHOCTH U Pa3BUTHS
Ow3Heca W pa3BUTHS OW3HEca| DIEKTPOHHBIN pecypc] : yuebd. mocodue / 1O.
A. Jlykam. - M.: ®aunTa, 2012. - 35 ¢. - ISBN 978-5-9765-1375-4 — pexxum
noctyna: http://znanium.com/catalog/product/455359

JlonoiHUTe IbHAS JIUTEpPaTypa

(neuammnvie u snexmporHbie uz0aHUs1)

. 'opbunkenr, B.fl. Maynoe npeanpuHUMATEILCTBO:  OpraHU3allUs,
yrnpasieHue, s3koHomuka: Yueonoe nocooue / Ilox pen. B.A. T'opdunkens. —
M.: Byzosckuii yuyeonuk: HUIIUHOPA-M, 2014. — 349 c. — pexum
noctyna: http://znanium.com/bookread2.php?book=429542

. KaBacaxku, I'. Crapran no Kapacaku: [IpoBepeHHbIe METO/IbI Ha4aJIa JIFOOOTO
nena: CripaBounoe nmoco6ue / KaBacaku I'. - M.:Anerinaa [Tabmumep, 2016.
- 331 c.. ISBN 978-5-9614-5891-6 — pexum  jgocrymna:
http://znanium.com/catalog/product/1003023

. ®unocodona, T.I'. JIuzuaroBeiii OuzHec: YUeOHHK I CTYIACHTOB BY30B,
oOyyaromuxcs 10 HampaBicHusM "OxoHomuka" u "MenemkmeHnt” [
®dunocodora T.I'., - 4-e uzn., nepepad. u nom. - M.:JOHUTU-ITAHA, 2015.
- 343 c.: 60x90 1/16 ISBN 978-5-238-01890-4 — pexum pgocryma:
http://znanium.com/catalog/product/872831

HopmaTuBHO-IpaBOBbIC MAaTEPHAJIBI


http://znanium.com/catalog/product/450866
http://znanium.com/catalog/product/981930
http://znanium.com/catalog/product/455359
http://znanium.com/bookread2.php?book=429542
http://znanium.com/catalog/product/1003023
http://znanium.com/catalog/product/872831

1. OdenepanbHbii 3ak0H 0T 22.07.2008 Ne 159-®3 «O06 o0cobGeHHOCTAX
OTUYXKJICHUS HEABMXKMMOIO HWMYIIECTBA, HAXOJSIIErOCs B TOCYAAapPCTBEHHOU
cobctBeHHOCTH CyOBekTOB Poccuiickoii denepanyiu WM B MYHUIMNAIBHOM
COOCTBEHHOCTH W  apCHAYEeMOTO  CyOBEeKTaMHM  MaJOrO W CPEIHETrO
MPEINPUHUMATENBCTBA, U O BHECEHUU U3MEHEHUN B OTAEJBHBIEC 3aKOHOAATEIIbHBIC
aKTBI Poccuiickoi denepanuny: Pexum JlocTyna -

http://www.consultant.ru/document/cons doc LAW 78582/

2. ®enepanbHbiil 3ak0H 0T 24.07.2007 Ne 209-®3 «O pa3BuTUM Majoro u
CpeIHEro mpearnpuHuMaresbectBa B Poccuiickon @enepaunmn»: Pexum nocrtyna -

http://www.consultant.ru/document/cons doc LAW 52144/

3. [Tocranosnenue IIpaBurensctBa PO ot 04.04.2016 N 265 "O npenenbHbIX
3HAQYEHUSAX JOXO0Ja, MOJYYEHHOTO OT OCYIECTBJICHUS MPEAINPUHUMATEIHCKON
NEATEIbHOCTH, ISl KaXJIOW KaTeropun CyOBEKTOB MallOTO U CPEIHErO
npeAnpUHUMATENbCTBA ' : Pexum JOCTyma -

http://www.consultant.ru/document/cons doc LAW 196415/

4, @enepanbHblii  3akoH 0T 26.12.2008 Ne 294-®3 «O 3amure mpas
IOpUJIMYECKUX JIUI] U WHIUBUAYABHBIX MPEANPUHUMATENCH IPU OCYILECTBICHUN
rOoCyAapCTBEHHOTO KOHTPOJS (HaA30pa) U MYyHULMIIAIBHOTO KOHTPOJs»: Pexum

noctyma - http://www.consultant.ru/document/cons_doc_LAW 83079/

Ilepeuenb pecypcoB HHGOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH
«AHTepHeT»

1. becmnatHas TporpaMMma  pasBUTHS CBOEro  Jejla Ui  HaYMHAIONIUX
npeanpuHuMareneii u  COOCTBEHHMKOB  Om3Heca — Pexum  jgocryma:
https://www.business-class.pro

VI. METOANYECKHUE YKA3AHUSA
IO OCBOEHUIO JTUCHUIIJIMHbI

Anzopumm uzyueHus OUCUUNIUHbBL


http://www.consultant.ru/document/cons_doc_LAW_78582/
http://www.consultant.ru/document/cons_doc_LAW_52144/
http://www.consultant.ru/document/cons_doc_LAW_196415/
http://www.consultant.ru/document/cons_doc_LAW_83079/
https://www.business-class.pro/

JucunminHa peanusyercsa Ha 4 Kypce B / CEMECTpPE U 3aBepllaeTcs caayei
3ayera.

Teopernyeckas 4acTb yueOHBIM IJIAHOM He mpeaycMoTpeHa. [IpakTuueckue
3aHSATUA BKJIIOYAIOT B Ce0s CIEAYIOIIME METOJIbl AKTUBHOTO OOyYECHUSI —

BBITIOJTHCHHUC ITPAKTHICCKUX 33.IlaHI/II‘/’I B MAJIBIX I'PYIIIIax

VII. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE
JANCHUITJINHBI

Jlnst ocyniecTBieHUs: 00pa30BaTeNbHOTO Mpoliecca No AucuuIiuiHe «Benenue
OusHeca B A3uM» HEOOXOIMMO CIEAYIOIIEe MaTepUaIbHO-TEXHUYECKOE
oOecrieueHue: yueOHas ayauTOpuUs JUIsl MPOBEICHUS 3aHATUI CEMUHAPCKOTO TUIA
(MpakTUYECKUX 3aHATHI); yuyeOHasi ayAuTOpHUsl JIJII KYpCOBOTO IMPOECKTUPOBAHMS
(BBIMIOJTHEHUSI KYpPCOBBIX paboT); y4yeOHash ayAuTOpUsl [UIsl TPYIIOBBIX H
WHIUBUIYAIbHBIX KOHCYJbTAIMI; yueOHast ayJuTOpus JUIsl TEKYLIEro KOHTPOJIS U
OPOMEXYTOUHOM  arrectaui.  ABTOMAaTHU3MPOBAaHHOE  paboyee  MECTO
IpernoiaBaresis, MepeHoCcHas MarHuTHO-MapkepHas nocka, Wi-FI6 HoytOyk Acer
ExtensaE2511-30BO, skpan ¢ anekrponpuBogoM 236*147 cm Trim Screen Line;
[Tpoextop DLP, 3000 ANSI Lm, WXGA 1280x800, 2000:1 EW330U Mitsubishi;
[Toncucrema crenuanu3upoBaHHBIX KpemieHuit obopynoBanus CORSA-2007
Tuarex; Ilomcucrema BuzeoxkomMmyrauuu; lloacucremMa ayIMOKOMMYTAauuMd W
3BYKOYCHJICHUS; aKyCTHYeCKas cuctema Jjisi moroinouyHoro Monraxa SI 3CT LP
Extron; mudposoit ayaunonpoueccop DMP 44 LC Extron.

B unrtanenbeix 3anax Hayunoit oubnuorekn [IBDY npemycMoTpensl paboune
MecTa ISl JI0JEH C OrpaHUYEHHBIMH BO3MOXKHOCTSIMH 3/0POBBS, OCHAIIECHbI
TUCIUJICSIMH W TpuHTepamMu  bpaiins;  000pynoOBaHHbIE  TOPTATUBHBIMU
YCTPOMCTBaMHM JUIsl YTEHHUSI IUJIOCKOMEYATHBIX TEKCTOB, CKAHUPYIOIIUMHU H
YUTAIOUMMU MAalllMHAMHU, BHJIEOYBEJICUYUTEIEM C BO3MOXKHOCTBIO pPEryJsiuu
IBETOBBIX  CIEKTPOB;  YBEJIMYMBAIOUIMUMU  DBJIEKTPOHHBIMH  JyaMd U

YJIbTPa3BYKOBbIMH MAPKUPOBIIMKAMMU.



B nensax obecrnieueHus crieuanbHBIX YCIOBHM 00ydeHUs MHBAIUIOB U JIUIL C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMU 3710poBbsi JIBDY Bce 3manus 000pyaoBaHbI
naHaycam, JUQTamMM, TOJbEMHHMKAMH, CHEIUAJIN3UPOBAHHBIMU  MECTaMH,
OCHAlICHHBIMU ~ TyaJeTHHIMM  KOMHAaTaMH, TaOiuykaMd HWH(OPMALUOHHO-

H&BHI‘&HHOHHOI?I CHUCTCMBEI.



[Ipunoxenue 1

MMHUCTEPCTBO OBPA30BAHMS 1 HAYKHU POCCUMCKON ®EJIEPAIIUN

@enepaanoe TroCyaAapCTBEHHOC aBTOHOMHOC O6pa3OBaTeJ'II)HOG YUPCKACHUC BBICIICTO 06pa3OBaHI/IH
«/laibHEeBOCTOYHBIH (peepaibHbI YHUBEPCUTET»
(ABDY)

HKOJA 9KOHOMUWKHU U MEHEJIZKMEHTA

YYEBHO-METOJUYECKOE OBECIIEYEHUE CAMOCTOSTEJBbHON
PABOTBI OBYUYAIOILINXCA
IIpakTnka co3nanusi Ou3Heca
Hanpasnenue noaroroBku 38.03.02 MeHe:KkMeHT
®dopma MOATOTOBKH: OYHAsI/3a0uHas

BaaguBocTok
2015



Ilnan-rpa¢guk BHINOJIHEHUS CAMOCTOATEIbHON PadoThl O JMCUMILINHE

Ne JaTa/cpokn Bun IMpumepusie | @opMa KOHTPOJIS
BBINOJTHEHUSI CaMOCTOATETbHOIM HOPMBI
n/n padoThI BpeMeHH Ha
BBINOJIHEHHE

1 3-5 Henmens [ToaroroBka k 4 I1P-1
MPaKTHYECKOMY I1P-11
3aHATHIO 1

2 6-8 "Henena ITonroroBska k 4 I1P-1
MPaKTUYECKOMY I1pP-11
3aHSITHIO 2

4 9-11 nenens ITonroroBka k 3agery | 10 I1P-1

PexoMeHIaMH 110 CAMOCTOSATEIbHOI padoTe CTy1eHTOB

CamocrosiTenbHasi paboTa CTYJEHTOB COCTOMT M3 MOATOTOBKM K
IPAKTUYECKUM 3aHITHUSM, BKJIIOYas pabOTy C PEKOMEHJIOBAaHHOW JMTEpaTypowu,
IIOATOTOBKHU IIPE3ECHTALINN.

[Ipu opraHuzanuM CcamMoOCTOSATEIBHOM palOoThl MpenoaaBaTeNb JOJIKEH
YYHUTBIBATh YPOBEHb MOJIIOTOBKM KaXXIOTO CTYJAEHTAa U NPEIBHUAETH TPYAHOCTH,
KOTOPbIE MOTYT BOZHUKHYTh MPH BBIMOJIHEHUU CAMOCTOSITENIbHON padoThl. B cBs3n
C O3TUM, [penojaBaTellb JaeT KaXIOMY CTYACHTY WHIUBUIyaJbHbIE U
nudepeHpoBaHHble 3aJaHud. HekoTopble M3 HUX MOTYT OCYUIECTBIIATHCA B
rpynne (HampuMmep, MOATrOTOBKA JOKJIA/Ja M MPE3EHTALMHU [0 OJHOW TeMe MOTyT
JieNlaTh HECKOJBKO CTYAEHTOB C pa3/eJCHUEM CBOMX OOS3aHHOCTEH — OIMH

TOTOBUT HAYYHO-TECOPETUUYECKYIO YaCTh, @ BTOPOU MPOBOJUT aHATIU3 MPAKTUKH).

Pekomenoayuu Kk camocmoamenvHoul padbome cnmyoeHmoe K Mooy no

Ou3zHec-mooeauposanuro

B pazgene ¢ momoaHUTEIRHBIMA MaTepHallaMH CKadaiTe madjaoH Ou3Hec-
monenu OctepBanbiaepa u IlunHbe. 3amonaHuTe 1IA0JIOH, OMHUCAB KIIIOUYEBbHIC

AJIEMEHTHI Balllero Oy mymiero ousxeca.




1. Haunure pabGoTy ¢ omMcaHuss CErMEHTOB  IOTpeOHUTENeH.
[Tpoananu3upyiite moTpeOGHOCTH BaMX OYAYIIMX KIMEHTOB.

2. Breinenure Te 3a1aud, KOTOPBIE Bbl ITOMOTAETE pEIIaTh KIHUEHTaM, U
chopMupyiiTe Ha HX OCHOBE IIEHHOCTHOE Tpemiokenune. Iloctapaiitech
«HApUCOBATh» MOPTPET U UCCIENOBATh Ballero norpeduresns (Mo kpaitHe mepe,
C/IeNIaTh MEPBbIE IIard B 3TOM HAIPABJICHUH ) TOCPEICTBOM OOIICHUS C peaIbHBIMU
moapmu. byneTe cmenee m Bbixoaute u3 opuca — HE mbiTaiitech «BbIIyMaTh»
CBOETO OYyIIero KIHeHTa.

3. [Tpoananu3upyiite, kKakum 00pa3oM Bbl OyAeTe OKa3bIBaTh yCIyry /
MpoJiIaBaTh TOBAp — 4YTO JJIsi ATOr0 moTpedyercs? JlBuraiitech OT MpaBoOd 4YacTu

mabJioHa K JIeBOM, MpopadaThiBasi KaXK/bIi OJI0K.

Wrak, mepea BaMu — 3arlOJHEHHBIM IMA0JOH OW3HEC-MOAEIU OYIIyIIero
ousneca. Jla, »TO JUIIL TMEpPBBIA BapUaHT, KOTOPBIM TpeOyeT AOpabOTKH H

OCMBICJICHHUA.

1. [Ipoananu3upyiiTe Bamly OW3HEC-MOJENb C IMOMOIIBIO BOIPOCOB U
PEKOMEHIAIMI HUXKE.

2. Kakue Onoku miabmoHa omnucanbl Hambojee TOJHO (BBl TOYHO
npexacrasigere cebe, Kak 3To Oyner paboTaTh), a KaKUE€ BBI3bIBAIOT BOMPOCHI?
@uUKCHUPYHTE BCE BO3HUKAIOIINE Y BAC BOIPOCHL.

3. Haiinure mpencraButeneil 1eneBo ayautopun (He OoMTeCh
OLIMOUTHCSA) M TMOMNPOCHUTE HX OLEHUTHh Balle LEHHOCTHOE MNPEeII0KEHHUE.
3anmaBaiite moaaM Bompockl. [locie 3KCnepruMeHTa OCMBICIUTE OIBIT — HOHSTHO
JIM Balle MPeJIOAKEHUE JIFOISIM, TOTOBBI JIM OHU MOKYIATh Balll IPOJIYKT, UTO OHU
COBeTyIOT. BepHutech k OH3HEC-MOAENM U CKOPPEKTHPYHTE coJep)KaHuE Ha
OCHOBE ITOJIYYEHHOTO OIIbITA.

4, [IpoBepbTe KaHANBI KOMMYHHUKAIIMM C BallMMH KIMEHTaMH. Bbl
MOKETE€ MPOCTO ONPOCHUTH JIFOAEH WIM IPOTECTUPOBATh pa3HbIE KaHajbl B

PCAILHOCTH C MHUHHMAJIBbHBIMHU BJIOKCHUAMHU PECYPCOB. OcCMBICIUTE ONBIT H



BEPHUTECH K OM3HEC-MOJIEIH, YTOOBI CAENaTh KOPPEKTUPOBKH €€ COJIePIKaHus.

S. Hcxong u3 onMcaHus KIFOYEBBIX PECYPCOB — UTO y BAC YK€ €CTh, a
4ero He XBaTaeT Ui 3alycka Ou3Heca?

6. [TonpoOyiiTe co3marh KapTy MHTEPECOB KIKOYEBBIX MapTHepoB. Kak
BbI OLICHUBAETE MMOTEHIMAJ TapTHEPCTBA?

7. [Tpoananusupyiite MCTOYHMKU JOXOJOB U Pacxoibl, KOTOpPbIE BaM

IPEICTOUT HECTH B OU3HECE.

Bama 3amaya Ha JaHHOM 3Tarne — MOJIYYUTh KaK MOXKHO 0oJiee 1EI0CTHOE
NPEACTABICHUE O BamleM OyaylieM Ou3Hece, pa3jioKMB €ro Ha JIIEMEHTHl U

BBICTPOHB B3aUMOCBA3U MCKIY 9THMHU 3JICMCHTAMM.

Pekomenoayuu k camocmoamenvHoll padoome cnmyoeHmog no mooyinio Ocrhoewl
UHmMEPHem-MapKemunza

Teneps BbI 3HaeTe, moyeMy Juisl OM3HECAa TaK BA)KHO MPOJIBUTATHCS Yepes3
UHTEpPHET M KaK 3TO MOXHO jenarh. llompoOyiite HayaTth NpoABUTaTh Bally
coOcTBeHHYI0 KommaHuto. CozmaiiTe CTpaHHIly B COLICETSIX WM Pa3MECTHUTE
undopmaruio o npeanpustun B Google Iloucke u Ha Google Kaprax. 310 M0oXHO
cAenaTh ¢ moMoIibio OecrmatHoro ceppuca Google Moii OusHec.

Yrto0Osl ayunie pa3o0paThCsi B TEME, COBETYEM MPOUYUTATh KHUTY JIMUTpus
Cartuna «IIcuxonorusi moTpeOUTENsA: KTO, YTO M KakK MOKynaeT B ceTw». CaTtuH —
ocHoBatenp kommannun USABILITYLAB, xoropas ¢ 2006 ropma 3aHuMaeTcs
M0JIb30BATENbCKUMHU UHTEP(dEicaMH CalTOB U MOOMIIbHBIX MPUIIOKEHUN.

PaccMoTpeHHBIE KaHaIbl U MHCTPYMEHTHl MHTEPHET-MApKETHUHIA HMEIOT
UCKIIIOUUTENFHO TMpUKIagHOEe 3HadeHue. VX BHeapeHue TpeOyeT BIIOKEHUS
BPEMEHHBIX U MATEPUAIbHBIX PECYPCOB. B 3aBUCMMOCTH OT TOrO, Ha KaKOM CTaiuu
pa3BuTHs HaxoauTcs Bam OusHec, Ha kakoMm pbeiHKe Bbl pabotaete, kTto Bam
KJIMEHT U T.J. Mbl peKOMeHyeM BaM: - mpoaHanu3upoBarh cam (akT NpUCyTCTBUS
Bamreli kOMIIaHMM B MHTEPHET IPOCTPAHCTBE - MPOAHAIU3UPOBATH LIEJIEBBIC

3anpockl Mojab30Bareyell Ha Bamiem peiHKe - onpenenuTh Tu00 aKTyaau3upoBaTh



T€ KaHAJIbl 1 HMHCTPYMEHTBI MHTEPHET IIPOJABUKEHNUSI, KOTOPBIE MOAX0AAT Bamemy
Ou3HeCy - MO3HAKOMUTHCS WIIH JETATBHO U3YYUTh MEXaHU3MbI paOOThI KaXKI0TO U3
UHCTPYMEHTOB - U3yYUTh WJIN BHEAPUTH JIOCTYIIHBIE CEPBUCHI COOpa aHAIUTHUKU -

CIUIAHUPOBATH MJIM ONTUMU3UPOBATh Bally HHTEpHET-MapKETUHTOBYIO CTPATETHIO.

KpnTeplm OLICHKH BBIINNOJHCHHBIX 3az[aHm71

O1nieHKa BBIMOJHEHHBIX 3aJaHUN MPOU3BOAUTCS MO HUTOraM MPAKTUYECKHUX
3aHSTUMN, B XOJI€ KOTOPBIX 00yYaromuecs MpeACTaBISIOT U 3alUIIAI0T Pe3yJIbTaThl
BBITIOJIHEHUS 3ajaHuil. Kputepuum u mikanbl OLEHKH TpencraBiieHbl B DoHje

OIICHOYHBIX CpeACTB AaHHOU Pabouelt mporpammsl (IIpunoxenue 2).



[Tpunoxenue 2

MMHUCTEPCTBO OBPA30BAHUS 1 HAYKU POCCUMCKOMN ®EJIEPALTAN

QDeILepaanoe TroCyaAapCTBEHHOC aBTOHOMHOC O6pa3OBaTeJ'II>HOG YUYPCKACHUEC BBICIICTO O6p330BaHI/I$1
«/{aabHEeBOCTOYHBIN (eepaibHbI YHUBEPCUTET»
(ABDY)

HKOJA 9KOHOMUWKHU U MEHEJIZKMEHTA

®OHJ OHEHOYHBLIX CPEJICTB
no gucuuiuinie «IIpakTuka co3ganusi Ou3Heca
Hanpasiaenue noaroroku 38.03.02 MeHex:KMeHT
dopMa NOArOTOBKH 0YHAaNA/3a04HAs

BaaauBocToK
2015



MMacnopt ®OC

Kon u popmynuposka
KOMIIeTeHIIUH

Jrtanbl GOPMUPOBAHUA KOMIETEHIMH

[1K-5

CHOCOOHOCTBIO aHATTM3UPOBATh
B3aMMOCBS3H MEXKIY
(GYHKLIHMOHATbHBIMU
CTpaTerusiMu KOMIIaHUM C
LIEJIBIO ITOATOTOBKH
cOaaHCUPOBAaHHBIX
YIIPABJICHYECKUX PEIIECHUN

v IPUHIMII TIOMCKA OM3HEC-UJIEH;

v IpUHIMIILI OU3HEC MOJEIMPOBAHUS,

v\ MeToAbl MCCIEJOBAHHS M CETMEHTHPOBAHUS
PBIHKa;

3nacr v OCHOBHBIE METO i;
JTbl KOMMYHHKAIU;
v’ OCHOBHBIE MHCTPYMEHTBI WHTEpHET-
MapKEeTHHTa;
v OCHOBBI (PUHAHCOBOW IPAMOTHOCTH;
v OCHOBBI IIPABOBBIX ACIIEKTOB OU3HECA.
v\ HaliTH mojie HOBOrO OHM3HECA M IMOCTPOHTH
3¢ (PEeKTUBHYIO KOMAaHTY;
v BH3yaIM3MpOBATh CBOM Oyyminii Ou3Hec;
v HOHSTH, KTO BalllK OyIyIIHe KIHEHTHI;
Vmeer v\ IIpEACTaBUTH»  KOMIIAHHMIO  PBIHKY H
BBICTPOUTH KOMMYHHKAIUIO C TIOTPEOUTENSIMH;
v HCIOJIB30BaTh UIS MPOJBHKEHUS OW3HECA B
WHTEpPHETE OCHOBHBIE HHCTPYMEHTHI WHTEPHET-
MapKETUHTa;
v 1opuandecku 0OpMUTH OU3HEC C HYJIS.
v\ HaBbIKAMH CO3JAHUS  HOBOTO OW3HECa W
noctpoeHus 3PHEKTUBHON KOMaH/IbI;
v\ HaBbIKAMH BHU3yaJlM3alldK CBOETO OYIYILETO
OousHeca;
v HaBBIKAMH HCCIICIOBAHMS PHIHKA,
v\ HaBBIKAMH  «IPEJCTABICHHUS»  KOMIIAHUIO
Braneer PBIHKY W BBICTPaWBaHUA KOMMYHHUKalUid C
MOTpEeOUTEINSAMU;
v\ HaBBIKAMH  TOPOJABWKCHHsS  OW3HEca B
WHTEpHETE OCHOBHBIMH WHCTPYMEHTaMH
WHTEPHET-MapKEeTHHTa;
v\ HaBBIKAMH  IOPHIMYECKOTO  O(GOpMIIEHHS

Ou3Heca ¢ HyJI.

KoHTpoJb 1ocTHKEHHS LeJIU Kypca

No Kounrtponupyemsie Kopb! 1 aTamnst OueHouHbIE CpeIcTBa
n/m pasziesnbl / TeMbI (hopMupoBaHHUS TEeKYITUH IIPOMEKYTOUHAS
JUCITUTUTUHBI KOMITETCHITH I KOHTPOJIb aTTecTanus
1 Tema 1,2,3,5,6,7 I1K-5 3HaeT I1P-1 I1P-1
yMeeT I1P-11




Ne Kounrponupyemsie Konpb! 1 aTamnst OueHouHbIE CpeICcTBa
n/n paszensl / TeMbl ¢dopmupoBaHus TeKYIIHA IIPOMEXKYTOUHAs
T CLIUTUTUHBI KOMIIETEHIHH KOHTPOJIb aTTecTanus
| BJIaJIEET I1P-11

Texkymen KOHTPOJIb — NPOX0KICHUE OHJIAMH-TECTA IO KAXI0U TeMe
[IpomexxyTouHast aTTecTalnusi — UTOTOBBIM OHJIAWH-TECT

MeToauyeckue peKoMeHAaIUN, ONpeaesiionue npouexaypbl
OlleHUBAHUAPE3YJIbTATOB OCBOEHMSI JUCHUILIUHBI

Memoouueckue pexomenoayuu npeocmaeiervl 6 coomsemcmeuu ¢ 1lonoscenuem o
gonoax oyeHouHvix cpeocms 00PA30BAMENbHLIX NPOSPAMM BbICULE20 00PA306aAHUSL —
npoepamm bakanaspuama, cheyuanumema, masucmpamypol [[BDY, ymeepotcoenHbim
npuxazom pekmopa om 12.05.2015 Nol2-13-850.

Kpumepuu oyenxu 3a0anus, 6bIn01HAEMO20 HA NPAKMUYECKOM 3AHAMUU
(ITP-11)

v’ 5 0a/uIoB BBICTABIIAETCS, €CIIM CTYAEHT/TPYIIIA BEIPA3HIM CBOE MHEHHUE I10
chOpMyIMPOBAHHON MpOOJIEME, apTyMEHTUPOBAIU €ro, TOYHO ONpEIEIUB e
colepkaHue W cocraBiswome. [lpuBeneHsl JaHHBIE OTEUECTBEHHOW W
3apyOeKHON JUTEepaTyphl, CTATUCTHUYECKUE CBEJCHUS, HH(OpMAIUs HOPMATUBHO-
MpaBOBOTO XapakTtepa. [IpogeMOHCTpUpPOBAaHO 3HAHWE U BIAJICHHE HABBIKOM
CaMOCTOATEILHOM MCCIIEI0BATENLCKONM pabOThI 0 TEME UCCIIEIOBAHUS;, METOIAMH
U TpUEMaMH aHaliu3a MEXIYHAPOJHO-TIOJIMTUYECKON TPAKTUKH. DaKTUUECKHUX
OIKOO0K, CBS3aHHBIX C IOHUMAaHUEM MPOOJIEMBI, HET.

v'4 Gamra — paboTa CTyIEHTa/TPYIIBI XapaKTEPH3YETCS CMBICIOBOM
IIETbHOCTBIO, CBS3HOCTBHIO W IIOCJICIOBATEIBLHOCTHIO HM3JIOKEHUS; IOMYIICHO HE
oonee 1 ommOKM mpu OOBICHEHHHM CMbICIA WK CoAepx aHus npoOnemsl. s
apryMEHTAIlMU TPUBOAATCS JaHHBIE OTEYECTBEHHBIX M 3apyOEKHBIX aBTOPOB.
[TpoleMOHCTPUPOBAHBI HCCIICOBATEILCKAE YMEHHMS W HaBBIKH. DaKTHYECKHX
omuOOK, CBA3aHHBIX C IOHUMAaHUEM MPOOJIEMBI, HET.

v 3 Gamia — MpOBENEH JOCTATOYHO CaMOCTOSTENBHBIM aHajIM3 OCHOBHBIX
ATANOB U CMBICIIOBBIX COCTABJISIONIMX MPOOJIEMBI; MOHUMaHUE 0Aa30BBIX OCHOB U
TEOPETUYECKOT0 OOOCHOBAaHMsI BBIOpaHHOW Tembl. [IpuBJICUYEHBI OCHOBHBIC
HCTOYHUKH TI0 paccMaTpuBaeMoit Teme. JlomymieHo He 6osee 2 ommbOK B CMBICTE
WM COJIEP>KaHUU TTPOOITIEMBI.

v’ 2 Gajia — 3a7aHie He BBIIOJIHEHO WK CTYJIEHT OTCYTCTBYET Ha 3aHSATHH.

Kpumepuu nonyuenusa ammecmayuu (3auema)



[To pe3ynpTaTam TeKyllleW aTTeCTAllMU CTYIEHT MOXET OBbITh JOMYLIEH WU
HE JONYIIEH K clhade 3ayera II0 AucUUILIMHE. JOmyCcK K IPOMEXYyTOYHOU
aTTECTallM IPOU3BOJUTCS aBTOMATUYECKU, IIPU YCIICILIHOM IPOXO0KICHUU OHJIANH
TECTUPOBAHUA 110 KAKION TEME.

Pe3ynpTaThl MPOMEXKYTOUHOM aTTeCTallMd MyOJUKYIOTCS B TMYHOM KaOMHETe
CTyZI€HTa Ha Tu1aT(opme FMEKTPOHHOTO Kypca.



