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ABSTRACT

Bachelor’s degree in 38.03.02 Management
Course title: Marketing Research
Basic part of Block 1, 4 credits
Instructor: Nikulina Tatyana Alekseevna, Candidate of Economic Sciences,
Associate Professor; Napalkova Anastasiya Alekseevna, Candidate of Economic
Sciences, Associate Professor.
At the beginning of the course a student should be able to:

— marketing functions in the enterprise;

— laws of market functioning and their means of regulation;

— types of consumers;

— process of making purchasing decisions;

— 1dentification, formation and needs;

— participate in projects in the field of commerce, marketing, advertising,

logistics and merchandising;
— develop a marketing plan;
— be able to analyze the market situation;
— be able to use information technology to solve problems in the field of

marketing, commerce, advertising.
— the ability to compile, analyze information and use it to formulate plans

and programs;
— basics of identifying, shaping and meeting the needs of consumers;
- statistical methods of data analysis/

Learning outcomes:
professional competences (SPC):
- possession of the skills of quantitative and qualitative analysis of
information when making management decisions, building economic, financial,
organizational and managerial models by adapting them to specific management

tasks (SPC-10).
Course description: contents covers the following issues: the nature of

marketing research, the role of market research in the marketing management of
the enterprise, the concept of the process of marketing research, the role of

marketing research in marketing information system (MIS) and decision support
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system (DSS), types of research projects, the concept of a marketing plan research,
structural characterization study plan; desk research: information sources and
methods of analysis, field market research: methods and organization, methods of
data analysis, regression and correlation analysis, classification of statistical
methods of data processing, the structure, content and procedure for the
preparation of the study report; the use of marketing research in the solution of
applied marketing problems, forecasting a market research.

Main course literature:

1.Belyaevsky, I. K. Marketingovoe issledovanie: informaciya, analiz,
prognoz: uchebnoe posobie [Marketing research: information, analysis, forecast
[Electronic resource]: textbook] / I. K. Belyaevsky. — Electron. dan. - Moscow:
Finance and  statistics, 2014. - 320 p. (rus.) —  Access:
https://e.lanbook.com/book/69117

2.Kamenev, N. G., Polyakov V. A. Marketingovye issledovaniya: Uchebnoe

posobie [Marketing research: textbook] / N. G. Kamenev, V. A. Polyakov. — 2-e
ed., DOP. — M.: University textbook: SIC Infra-M, 2013. — 368 p. (rus.) — Access:
http://lib.dvfu.ru:8080/lib/item?id=chamo:359050&theme=FEFU

3.Ryzhikova, T. N. Analiticheskij marketing: chto dolzhen znat'
marketingovyj analitik: Uchebnoe posobie [Analytical marketing: what a
marketing analyst should know: tutorial] / Etc. Ryzhikova. — M.: research center
INFRA-M, 2014. — 288 p. (rus.) — Access: http://znanium.com/catalog.php?
bookinfo=424027

4.Sklar, E. N. Marketingovye issledovaniya: Praktikum [EHlektronny;j
resurs]: uchebnoe posobie [Marketing research: a Workshop [Electronic
resource]: teaching aid] / E. N. Sklyar, G. I. Avdeenko, V. A. Alexanin. — Electron.
dan. — Moscow: Dashkov and K, 2016. — 216 p. (rus.) — Access:
https://e.lanbook.com/book/93362

5. Safronova, N.B. Marketingovye issledovaniya [EHlektronnyj resurs]:

uchebnoe posobie [Marketing research [Electronic resource]: a tutorial] / N.B.


https://e.lanbook.com/book/93362
http://znanium.com/catalog.php?bookinfo=424027
http://znanium.com/catalog.php?bookinfo=424027
http://lib.dvfu.ru:8080/lib/item?id=chamo:359050&theme=FEFU
https://e.lanbook.com/book/69117

Safronova, I.LE. Korneev. — Electron. Dan. — Moscow: Dashkov and K, 2017. — 296
p. (rus.) — Access: https://e.lanbook.com/book/93419

Form of final knowledge control: exam.


https://e.lanbook.com/book/93419

AHHOTaNUs K pado4yeil nporpamMMe JUCUUILJINHBI

«MapKeTHHIOBbI€ UCCJIeI0BAHUS)

YueOHbiii kypc «MapKEeTHHTOBBIC MCCIICIOBAHUS) TMPEIHA3HAYCH ISl
CTyzneHTOB HampapieHus moarotoBku 38.03.02 «MeHemxkMeEHT» O4HON (POPMBI
oOyueHus.

JlucuuiuiiHa BKJIFOYE€HA B COCTaB BapHAaTMBHOM 4acTU MPO(PECCHOHAIBHOTO
rukiia OITOIT (quctuminHb! 10 BRIOOPY) MOAYIst 2 «MapKeTHHT.

OO6miast TpyA0EMKOCTh AUCIUIIMHBI COCTaBisieT 4 3a4eTHbIC eIUHUIII, 144
yaca. Y4YeOHBIM IUIAaHOM MPETyCMOTPEHBI JIEKIMOHHBbIE 3aHsATHs (36 yacoB),
npakTuueckue 3aHsaTus (36 yaco), caMocTosiTeNbHas pabota cTyaeHToB (72 4Jaca,
B TOM YKCJI€ Ha TIOJITOTOBKY K 2K3aMeHy 27 yacoB). JlucuurinHa peanusyercs Ha 3
Kypce B 6 cemecTpe.

JucuunianHa «MapKeTUHTOBBIE MCCIIEOBAHUS» OCHOBBIBACTCS HA 3HAHUSX,
YMEHUSIX M HaBbIKaX, TMOJYYEHHBIX B PE3yJAbTaTe W3YUYEHHUS AUCIUILIIUH
«CoBpeMeHHbIC MH(POPMAIIMOHHBIC TEXHOJOTHH», «CTaTUCTHKA», «MapKeTHHI,
«IloBenenue moTpedUTENC» W  TMO3BOJSET IMOATOTOBUTH  CTYJAEHTOB K
MPOXOXKACHUIO TaKUX JUCHMIUIMH Kak «ColluajabHble Meauay, «YNpaBieHUE
PEe3yIbTaTUBHOCTBIO MapKETUHTa», « bpeHaIuHr», « MapKEeTHHIOBOE YIIPABICHUEY.

ConepxaHue JUCHMIUIMHBI OXBaThIBAET CJICAYIOMIUM KpPyr BOIPOCOB:
COIMAJIbHO-DPKOHOMHUYECKAsA CYIIHOCTh MApPKETHHIOBBIX MCCIEAOBAHUM; BUJIbI
UCCJIEOBATEIIbCKUX IPOCKTOB; JTambl pa3pabOTKU IUIAaHA MapKETHHTOBOTO
WCCIIEIOBAHUS; MIOHITHE MAPKETUHIOBON MH(OPMAIIMOHHON CUCTEMBbl U CHUCTEMBbI
MPUHATHS ~ PEIICHWH; METOAbl IPOBEACHUS KAOMHETHBIX  MCCJICIOBAHHM;
Ka4eCTBEHHBIE M KOJWYECTBEHHBIE METOIbl MApPKETUHTOBBIX HCCJIEIOBAHUM;
HaIlpaBJICHUsI UCIIOJIb30BaHUSI MAPKETUHTOBBIX HCCIEIOBAHUM TIPU PEIICHUU
MPUKJIAAHBIX MAPKETUHTOBBIX 3a]1a4; METO/bl aHAJIN3a IAHHBIX; BUJIbI U COCTABHBIE
AJIEMEHTBI OTYETA O Pe3yJIbTaTax MAPKETUHIOBOIO UCCIEAOBAHMS.

Heab: Teopernyeckas MOATOTOBKA CTYACHTOB B OONACTH IMPAKTHYECKOTO
MPUMEHEHUS TIPUHITUIIOB, METOJOB MApPKETHHIOBBIX HCCIIEIOBAaHUN B MpOIlIECcCe

3(Q(HEKTUBHOIO yIpaBICHUS NPEeIIpUATHEM U (OPMUPOBAHUS Yy CIylIaTeneu
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HAaBBHIKOB  TPOBEACHUS MAapPKETUHTOBBIX HCCJICNOBAHUN HJIsi OIpENeNeHUus W
PEIICHUS] MApPKETHHTOBBIX MTPOOJIEM.

3agauu JUCHUNIHHBI:

- (opmMupoBaHHE CHCTEMHOTO MPEICTABICHUS O MPOIECCE MAPKETHHTOBBIX
UCCIIEIOBAHUNM M OCOOCHHOCTAX  (DYHKIIMOHMPOBAHUS  MAPKETHMHTOBOM
UH(POPMAIIMOHHON CUCTEMBI,

- Hay4yuTh CTYIACHTOB (OPMHUPOBAHHMIO TIOAXO/a K MAPKETHHTOBBIM
HCCJICIOBAHUSM;

- npuoOpeTeHHWEe HaBBIKOB IPOBEACHHS ITOMCKOBOTO, OIHMCATEIBLHOTO,
Kay3aJIbHOTO UCCJIeI0BAHUS;

- npuoOpeTeHne HABBIKOB MPOBENCHUS MPEABAPUTEIHLHOTO M YIIyOJIEHHOTO
aHaM3a JaHHbBIX;

- npuoOpeTeHne HaBBIKOB (POPMUPOBAHUS OTYETA 00 UCCIIEIOBAHNUU.

JIJist yCenHOoTro U3y4eHus JUCITUTUITMHBI «MapKeTHHTOBBIE MCCIICOBAHUSY) Y
oOyJaromuxcsi JTOJDKHBI ObITh C(OPMHUPOBAHBI CIEAYIOIINE MPEIABAPUTEIHHBIC
KOMITETCHIIMH Ha CIEAYIOMNX YPOBHSX:

- BJIAJICHUE HABBIKAMHU CTPATETMYECKOTr0 aHaiau3a, pa3padOoTKu U
OCYIIECTBIICHUSI CTpPaTeTMW OpraHW3al, HAMpPaBICHHONW Ha OO0CECIeYCHHE
KOHKYPEHTOCIIOCOOHOCTH;

— CIIOCOOHOCTh  OLICHUBATh BO3JICUCTBHE MaKpPOIKOHOMHYECKOM
cpenbl Ha (YHKIIMOHUPOBAHWE OPTaHMU3AIMi W OpPraHOB TOCYJapCTBEHHOTO H
MYHHUIIMTAIBHOTO YMPaBIEHUs, BBIIBISTH M AHAJIM3UPOBATH PBIHOYHBIE W
cenupuYecKue PHUCKH, a TakKKe aHaJIU3UpPOBaTh TMOBEICHUE IOTpPEOUTEINIEH
HPKOHOMUYECKUX Oyar u (opMHpOBaHUE CITPOCA HA OCHOBE 3HAHUS YKOHOMHUYECKUX
OCHOB TIOBEJICHUS OPTraHM3aIlUd, CTPYKTYpP PBIHKOB M KOHKYPEHTHOM CpeIbl
OTpaciy;

— BJIQ/ICHHE HABBIKAMHU KOJIMYECTBEHHOTO M KaUYE€CTBEHHOTO aHAIM3a
uHQOpMAMK TPU  TPUHATHU  YNPABICHYCCKUX  PEIICHUN, MOCTPOCHHUS
DKOHOMHUYECKHUX, (DUHAHCOBBIX M OPraHU3AIMOHHO-YIIPABICHYCCKUX MOJECH

IMIyTEM UX aaallTallvi K KOHKPCTHBIM 3a/ladaM YIIPAaBJICHUS
7



- CIIOCOOHOCTH OICHHUBATb 9KOHOMHWYCCKUC N COLHAJILHBIC YCIIOBHA

OCYHICCTBIICHUA HpCI[HpHHHMaTeHBCKOﬁ ACATCIIbHOCTH, BBIABJIIATD HOBBIC

PBIHOYHBIE BOBMOXKHOCTU U (DOPMHUPOBATH HOBbIE OM3HEC-MOJIEIIH.

B pe3ynbrare u3ydeHus: JaHHON AUCHUILIMHBI y 00y4Yaromuxcs GopMUpyIOTCS

cienyronue npohecCHoHaTbHbIE KOMIIETECHITUH:

Koa u ¢popmysmpoBka

Jranbl (OPMHUPOBAHUS KOMIIETEHIIUN

KOMIIETCHUMH
ITIK-10 — Bnanenue HaBblkamu | 3HaeT ® 3HAUEHHE MAapPKETUHIOBBIX HCCIIEJOBAHUN B
KOJIMYE€CTBEHHOTO u yIIpaBIE€HUH MPEAIPUATHEM;
Ka4CCTBCHHOI'O aHajunsa ® 3TaIlbI npouecca MapKETUHIOBOTO
UHPOpPMAIMK TIPU TPUHITUU UCCIIEIOBAHUS;
YNPABICHYECKUX  PEUICHUH, ® >Tallbl pa3paboTKu IIPOrPaMMBI

MOCTPOCHUSI IKOHOMUYECKHUX,
(hMHAHCOBBIX,

OpraHU3aIMOHHO-
YIPABICHUECKUX Mozenen
nyTeM HUX ajanTaluud K
KOHKPETHBIM 3a1a4am
YIPaBICHUS

MapKCTUHI'OBBIX HCCHGI[OBaHHfI;
® BUJIbl UCCJICO0OBATCIIbCKUX ITPOCKTOB,

¢ hopmbl COCTaBJICHUS oTyeTa 00

HCCIICTOBAaHNUH;

® METOBI MPOBEICHUS KOJIMYECTBEHHBIX
HMCCIICIOBAaHUM;

® MCTOIbI IIPOBCACHUA KA4YCCTBCHHBIX
HCCIIEIOBaHUIT;

® MCTOABI CTATUCTHUYCCKOI'O aHaJIn3a JaHHBbIX,

® HalpaBJIECHUA WCCIIEOBAHUIM (hakTopoB

BHEILIHEW Cpeibl;

e MOKa3aTeau JJI1 HCCICAOBAaHMS BHCIIHEH
Cpenpbl;

® METO/Ibl KOHKYPEHTHOIO aHAJIN34;




VYMmeer

e pa3zpabaTpiBaTh MPOrPaMMy MapKETUHIOBOTO
HCCIIEIOBAHNS;

e pa3zpalaTbiBaTh MOAXOJ K MAapKETUHTOBBIM
HCCIIEJOBAHUSM;

e pazpalaTbiBaTh WHCTPYMEHTAapul sl cOopa
JTAaHHBIX;

ecoOupaTb MHPOPMALMIO M3  BTOPHUYHBIX
HCTOYHUKOB,;

® ICTIONIF30BaTh  pa3NUYHbIE METOIbl  cOopa
nHpopMauu AN MOJYy4YEHUS NEPBHYHBIX
JTAaHHBIX;

® [IPOBO/IUTH KOJIMYECTBEHHbIE U KAauE€CTBEHHBIE
WCCIIEIOBAHNUS;

e popmupoBaTh BBIOOPKY B COOTBETCTBHUH C
LEISIMU MCCIIeI0OBaHUs U paboTaTh ¢ Hell;

® IPOBOJIUTH TIPEIBAPUTEIBHBIN U yIITyOICHHBIN
aHaNu3 JaHHbBIX;

®[IOJITOTABIMBAaTh ~ OTYET O  pe3yibrarax
MapKETUHTOBBIX UCCIIEIOBAHUHN U MPEICTABIAThH
€ro 3aKazyuKam;

e oTOMpaTh (aKTOpPHl BHEUTHEH CpPeabl I
OLICHKM CWJIbl BO3JCHCTBUS Ha OIEpPaTopoOB
PBIHKA;

® BBIJICNIATH TEHICHIIUU PA3BUTHS PHIHKOB;

¢ [IPOBOMTH AHAIU3 BIIMSHUS II00ATBHBIX CHII
u (akTopoB Makpocpenbl Ha JeSATENbHOCTh
(bupmsr;

e oTIpeneNATh (HaKTOPHI, BIUSIONINE HA PAa3BUTHE
PBIHKA U TPEANpUATUIl chepbl TOPTOBIH;
®[IPOBOJMTH AHAJIM3 KOHKYPEHTHOW CpeJbl
PBIHKA;

® ONIpEIeNATh YIPO3bl W  BO3MOXKHOCTH CO
CTOPOHBI BHEIIHEH Cpefibl C YYETOM CHJIBHBIX U
Ca0bIX CTOPOH OpPraHU3AIINH;

® OIIpeIeNATh NOTCHIIUAN PHIHKA;




Bnageer ® METOJJaMHM IIPOBEACHHU MAaPKETHHIOBBIX

HCCIICOBAaHNH;

® KOMMYHUKATHBHBIMHU HaBBIKAMU IS
peamud3anii  IporpamMMbl  MapKETUHIOBBIX

HCCJICTOBAaHUT;

e npuemMaMu (OPMHUPOBAHUS BBIOOPKH;
® METOJJaMH CTaTUCTHUYECKOTO aHAJIM3a IaHHBIX;

® METOJIaMU W3yYCHUS TTOBEICHUS
norpeburenei;

® OLICHKO COOCTBEHHBIX BO3MOXKHOCTEU
dbupmsi, ee MOTECHITHAIA u

KOHKYPEHTOCIIOCOOHOCTH;

e TCCTUPOBAHMEM KavyecTBa TOBapa U €ro
KOHKYPEHTOCTIOCOOHOCTH, H3YYCHHUS PEaKIUH
noTpeoduTenei Ha HOBBII WIn
MoAU(UITUPOBAHHBIH TOBAp.;

® HABbIKaAMH KOHKYPCHTHOI'O aHaJInu3a JJIS
TIPUHSATHS YIPABICHYCCKUX PEIICHUH;

® HAaBBIKAMH MAapKETHHTOBOTO  aHajm3a JUIs
NPUHATUS YIPABICHUYECCKUX PEIICHUN.

st hopMuUpoBaHUS BBINIEYKa3aHHBIX KOMIIETEHIIMM B paMKaX JUCIHUIUIAHBI
«MapKeTHHTOBBIC UCCIIEIOBAHUS» MPUMEHSIOTCS CIICAYIOIINE METOIbI aKTHBHOTO/
WHTEPAKTUBHOTO OOydYeHHMs: JICKIMU- BHU3YyaJu3allMH, TPOOJEMHBIC JIEKIUH,

CCMHHApP-JAUCKYCCHs, CUTYAlIMOHHBIC 3a/IaH1sA, COCTABJICHUC MHTCIIJICKT-KAapT.

1. CTPYKTYPA U COJAEP)KAHUE TEOPETUUYECKOH YACTHU KYPCA

(36 4ac., B ToM yucJe ¢ ucnojabzopanuem MAQO 6 yac.)

Pasnea 1. IliianupoBaHue MAPKETHHIOBBIX HCCaeA0BaHui (8 yac.)
Tema 1. ConuajJbHO-DKOHOMHUYECKAS] CYHIHOCTh MAPKETHHIOBBIX
uccJaenoBanuii (2 yac.)
Memoo akmugnozo / uHmMepaKmueHo20 00y4eHus — npoodIemMHuan neKyus,
JeKUUA-BUY AU AUUA (2 uac.)
[ToHsITHE MAapPKETUHTOBBIX UCCIIENOBaHUN. POJIb MApKETUHTOBBIX UCCIIEIOBAHUN
B MAapKETMHIOBOM  YINPABJICHUHM MPEANpUATHEM. Buasl u  HampabiIeHUs

MapKCTHUHIOBBIX HCCHCHOB&HHﬁ. Hpouecc MapKECTHUHIOBOIro - MCCJICA0OBAHMA.
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[TocTtanoBka mpoOieMbl Kak OCHOBA MapKETHHTOBBIX wHccienoBanuil. [lopsmgok
npeoOpa3oBaHusl yIPaBICHYECKON MpoOiieMbl B TPOOJIEMYy MapKETHHTOBBIX
uccienoBanuid.  CnocoObl  OpraHu3alliM ~ MApKETUHIOBBIX  UCCIEIOBAaHUM,
CUHIVKATHBHBIE MAapKETUHTOBBIE uccienoBanus. (OCOOCHHOCTH TMPOBEICHHUS
MapKETHUHTOBBIX MCCJICIOBAaHHI Ha 3apyOeKHBIX PhIHKAX.

Tema 2. Buabl ucciieoBare/ibCKMX MPOEKTOB (2 yaca)

ITouckoBoe wuccaeAOBaHUE WIM Pa3BEAOYHOE MCCIENOBAHUE: CTPYKTYpa,
OCHOBHBIE 3Tallbl, UX XapaKTEPUCTHUKA, OCOOCHHOCTH Pa3BEAOYHOTO UCCIICTIOBAHUS
U KpUTEpuU uX mpoBeAeHus. OnucarenbHOE UCCIEAOBaHUE: LETU, ONpPEACIICHHE,
OCOOEHHOCTH, METONIbI, KpHUTepuu HeoOxomuMocTu mposeneHusa. KayszaabHoe
UCCIIE/IOBAaHUE: TIOHSITUE, OCOOCHHOCTH, METOMbl, KPUTEPUU HEOOXOIUMOCTH
MIPOBEICHUSL.

Tema 3. Pazpa0doTka niiana MapKeTHHIOBOI'0 HCCaeA0BaHus (2 yaca)

[ToHsiTHE TIIaHA MAPKETUHIOBOTO UCCIIENOBaHUS. XaPAKTEPUCTUKA CTPYKTYPhI
IUTaHA UCCJIeI0OBaHUA. XapaKTepUCTUKa Han0oJiee YacTO BCTPEUYAIOIIUXCS OMIMOOK
MapKEeTUHIOBOTO HccienoBanus. Pa3paborka ruraHa-rpaduka MapKETHHIOBOTO
uccienoBanusa. CocrtaBieHue  OlOmKeTa  MapKETHMHTOBOTO  HMCCIICOBAHHUS.
[Ipemnoxenue o IpOBEICHUN MAPKETUHIOBOTO UCCIIEIOBAHMUSI.

Tema 4. Mapkerunrosas uigpopmanuonnas cucrema (MUC) wu cucrema
npuHaTus pemenuii (CIIP) (2 yac)

[lonarue w™apketuHroBoir wuHdopmanuonno cucrembl (MUC), »sTamnsl
pazpadotku MUC, npennpoektHas craauss MUC kak ocHoBa ee 3()PEKTUBHOCTH.
Cucrema npunsrtus pemenuit (CIIP), cuctema ganusix u cuctema mozeneit B CIIP,
muanorosbie cucteMbl. Otnnune MUC ot CIIP.

Paznen I1. MeToabl MapKeTHHIOBBIX HcciaeaoBanuid (18 gac.)

Tema 1. KaOuHeTHble mHCCJIeIOBAHMS: HCTOYHMKH HHGOpMALMU H
MeTOoabI aHam3a (6 yaca)

Memoo akmugnozo / uHMEPaAKMUEHO20 00yUeHUs — NPOOIeMHAA 1KUY,

JIeKYUA-BU3YATIUZAUUA (2 uac.)
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CymHOCTh KaOMHETHBIX MCCIENOBaHUN phIHKA. BTOpuuHas uHpopMaIms Kak
OCHOBA TIPOBEJCHUSA KAOWMHETHBIX uccieaoBaHui. Mcrounuku BTOPUYHOMN
uHpopmanmu. Kpurepun oueHku BropuuHod uHpopManuu. TpeHaBoruuHr. Beo-
a"HanuTuka, SMM ananuTHka.

Tema 2. IlosieBble pHIHOYHBbIE MCCJIETOBAHUS: METOAbI U Opranu3anus (6
4acoB)

Memoo akmugnoz20o / uHmMEPAKmMUEHoO20 00y4eHus — npodIemMHan NeKyusl,
aexyusa-euzyanuzayus (2 uac.)

CyniHOCTh TOJIEBBIX HCCIEAOBAaHUM pblHKA. [[OCTOMHCTBA W HEAOCTATKU
IIEPBUYHOMN UH(GOPMALIHH. KauyectBeHHBIE UCCIIEIOBAHUSA: MOHSTHE,
kiaccudukaius. KolnuecTBEHHbIE HWCCIEAOBAaHUA: TOHITHE, KiIacCU(PUKAIIMSL.
OcHoOBHBIE 3Tambl pa3pabOTKU aHKEThI. METObI OHJIAWH-UCCIIEIOBAHUHN, PECYPCHI
JUISL CO34aHMsI OHJIaH-aHKETHI.

[ToHsiTue wu3MepeHUsT B MApPKETUHIOBBIX MCCICAOBAHUSAX, THUIBI KA
U3MEPEHUS KAUECTBEHHBIX XapaKTepUCTHUK. [IoHsATHE reHepanbHOl COBOKYITHOCTH,
BBIOOPOYHONW COBOKYIHOCTH, €IUHHIGI BBIOOpKH. Metoabl (opmMupoBaHus
BBHIOOPKM: JIETEPMUHUPOBAHHBIC, BEPOATHOCTHBIE. [loHSATHE W3MepeHus B
MapKETUHIOBBIX  HCCIIEIOBAHUSIX, THUIBl IIKAJI HW3MEPEHUS KAuyeCTBEHHBIX
XapaKTEPUCTHK.

Oco0OeHHOCTH TIPOBENCHMSI TIOJEBBIX HMCCIEAOBAaHMM, BRIOOpa MeToma cOopa
JaHHBIX Ha 3apyOeKHBIX pbIHKax cTpan ATP.

Tema 3. JkcnepTHbIC OLICHKH B MAPKETHHIOBBIX HCCJIEI0BAHUNAX. (2 Yac)

[ToHATHE >KCIEPTHBIX OLEHOK M UX POJIb B MAPKETHUHIOBBIX MCCJIEIOBAHUSX.
OKCIIEpTHBIE OMPOCHI, MPOBOJIUMBIE B HECKOJIBKO TypoB. Ilopsamok mnpoBeneHus
OKCIIEPTHBIX OMPOCOB H COJEpKaHMe UX JTanoB. Pacuer xkoadpdummenta
koHKopAaruu. [Touarue ¢popcaiT-ucciaeoBaHui.

Tema 4. Ucnosib30BaHHEe MAPKETHHIOBBIX MCCJICIOBAHUN NPH pPelleHUH
NPUKJIATHBIX MAPKETHHIOBBIX 3a71a4 (4 yac)

UccnenoBanue BHewmHen cpenbl. MccnenoBanue peiHKOB. MccnmenoBanue

norpeduteneid. Iloaxompl K CErMEHTHPOBAaHUIO pbIHKA. M3yueHue HOBOIO
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toBapa. M3yuenune nen. MccnenoBanus B pexiiame. M3ydueHue KOHKYPEHTOB U
MOJTy4YEHUE MTPEUMYIIECTB B KOHKYPEHTHOM O0phoe.

Paznen III. AHanu3 pe3yJbTaTOB MapKeTHMHIOBOro ucciaenoBanus (10
yac.)

Tema 1. MeToabl aHajm3a JaHHbIX. (6 yac.)

COop ¥ aHanu3 JaHHBIX, ATanbl aHalu3a. PenakrupoBaHWE, KOAUPOBAHUE.
Coznanue 6a3bl naHHbiX. OcHOBBI padotel B SPSS. BeiObop cTpareruu ananusa
naHHbiX. OIHOMEpHasi W TMepeKpecTHasl TaOyasauus (Tabaulbl COMPSKEHHOCTH).
Knaccudukamust cTaTUCTHYECKUX METOAOB 0OO0pabOTKM JaHHBIX. Brruucienue
KOppeJsinuu AaHHbIX. DAKTOPHBIN U KIIACTEPHBIN aHanu3. Ilomaroseie alropuTMbl
BBIYHCIICHUW U IPUMEHEHUE PE3YIbTATOB aHAIN3A JIJIsI CETMEHTHUPOBAHUSI PHIHKA.

Tema 2. IloaroroBka or4era o0 pe3yiabTarax MAPKeTHHIOBOIO
uccjaenoBanus. (4 yac.)

DTanbl MOATOTOBKM OTYeTa. [[MCbMEHHBIA OTYET: CTPYKTypa, IJIaBHbBIC
AIIEMEHTHI CTaHJAApTHON (POpMBI. YCTHBINM OTYET 00 MCCIENOBAHUU: MOATOTOBKA U

MpE3EHTALIUS.

II CTPYKTYPA U COIEPXKAHUE MPAKTUYECKOM YACTH KYPCA
IpakTnueckue 3anarus (36 yac.)

(36 yac., B ToM umcJie ¢ ucnosbzopanueMm MAO 12 yac.)

3ansrue 1. [Ipouecc MapKeTHHIOBBIX MccCJIe0BaHUi (2 yaca)

[Tporiecc MapKeTHHTOBOTO HCCIICIOBAHUS.
[TocTanoBka rpo01emMbl KAK OCHOBA MAPKETUHTOBBIX MCCIIEIOBAHUM.
3. Tlopsimoxk mpeoOpa3oBaHMsl  yHpaBIEHYECKOW TPOOIEMbI B MpoodIeMy

N —

MAapKCTUHTOBBIX HCCJI@I[OB&HI/II?I.

3ansaTue 2. Mapkerunroas uHpopmanuonnas cucrema (MUC) u cucrema

NPUHATHSA pelieHui (4 yaca)
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1. Tlonstue wmapkerunroBor wuHbopmanuonHoit cucrembl (MUC), »sramsl
pazpabotkn MMUC, mnpenmpoextHas craaus MUWC kak ocHoBa ee

3¢ PEKTUBHOCTH.
2. Cucrema npunsitus pemennit (CIIP), cucteMa naHHBIX U cHUCTEMa MOJENICH B

CIIP, nnanoroBbie CUCTEMBI.
3. Otamune MUC ot CIIP.

3ansTue 3. Pa3zpaboTka mjiiaHa MapKeTHHIOBOIO uccaenoBanus (6 4yacoB)
Memoo axkmuenoco / UHMEPAKMUBHO20  O00y4YeHUsA —  Memoo
cumyauuonnozo ananusa (4 uac.)

1. IlonATHe niuaHa MapKETUHTOBOTO MUCCIIECIOBAHUSI.
XapakTepuCcTUKa CTPYKTYPHI TUIaHa UCCIIEOBaHUA. XapaKTepuCcTUKa Hauboee

9aCTO BCTPCUHAIOIINXCA OIIHOOK MAapKCTHUHI'OBOI'O UCCIICIOBAHMA.

3. Pa3pabotka murana-rpaduka MapKETHHTOBOTO MCCIICOBAHUSI.
4. CocraBiieHue OOI)KeTa MAPKETUHTOBOTO UCCIIEIOBAHMUS.
5. IlpemyioxeHue 0 MPOBEACHUHA MAPKETUHIOBOTO UCCIICIOBAHUSI.

3ansTue 4. KaOuHeTHbIe Mcc/IeI0BAHUSA: HCTOYHMKY MHPOPMALIMHA U METObI
aHajm3a (6 yacoB)
Memoo akmuenozo / UHMEPAKMUBHO20  O00y4eHUs —  Memoo
cumyauyuonnozo ananusa (2 uac.)

1. Bropuynas uadopmaims Kak OCHOBA MPOBEICHUS KAOMHETHBIX UCCIIETOBAHUMA.
2. Ucrounnku BTOpUYHOM HH(OPMAIUH.

3. PabGota ¢ poCcCUICKMMU U MEXTyHApOAHBIMU 0a3aMH JTaHHBIX.

4. TloctpoeHue HHTEIUVIEKTYaJbHbIX - KapT B paMKaxX MpPOBEACHUS KOHTEHT-

aHaIu3a.
5. Kpurepuu o1ieHKH BTOPpUYHON HHPOpMAIUH.
6. HarpaBieHusi wWCronb30BaHUS BTOPUYHOW WHGOPMAIMK TIPU  BBISIBICHHUH

TCHI[CHHI/Iﬁ Pa3BUTHUA PbIHKA U (baKTOpOB, BJIMAIOIIKUX HA Pa3BUTHUC PbIHKA.

3ansitue 5. [losieBble pHIHOYHBIE HCCAEA0BAHMSI: METOAbI M OPraHu3aIus
(6 yacoB)

Memoo axkmuenoco / UHMEPAKMUBHO20  O00yYeHUsn —  Memoo
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cumyauuonnozo ananusa (4 uac.)

1. CyuiHoCTh TOJIEBBIX UCCIICIOBAHUIN PhIHKA

2. JlocToMHCTBa M HEOCTATKU IEPBUYHON MH(DOpMAITIH.

3. KauecTBeHHbIe Hccen0BaHU: TIOHATHE, KIacCU(UKALINAL.

4. KonmnyecTBeHHbIE UCCIICAOBAHUS: TOHIATHE, KJIaCCU(PHUKAIIHSL.

5. OcHOBHBIE 3TaIbl pa3pabOTKN aHKETHI.

6. [loHsATHE reHepabHOM COBOKYMHOCTH, BBIOOPOYHON COBOKYIHOCTH, €JUHULIBI

BBIOOPKH.
7. Metonbl popMHUpOBaHUS BEIOOPKH: JETCPMUHUPOBAHHBIC, BEPOSITHOCTHBIE.
8. [loHsATHE M3MepeHHs] B MAPKETUHTOBBIX MCCIEAOBAHMIX, TUIIBI KA, CIIOCOOBI

U3MEpEHUs KaUeCTBEHHBIX XapaKTEPUCTHUK.
3ansatue 6. Ucnob30BaHNe MAPKETHHTOBBIX MCCJIEI0OBAHUI NPH PellIeHNH
NPHUKJIAIHBIX MAPKETHHIOBBIX 32/1a4 (6 4acoB)
1. HccnenoBanue BHEUIHEW CPEJIBL.
HccenenoBanne peIHKOB.

UccnenoBanue nmorpeduTenei.

b

N3ydeHne KOHKYpPEHTOB U MOJIyYeHHE MPEUMYIIECTB B KOHKYPEHTHOM O0phOe.

3ansitue 7. MeToabl aHaIM3a JaHHBIX (6 YacoB)
Memoo axkmuenozo / UHMEPAKMUBHO20  O00y4eHUs —  Memoo
cumyauuonnozo ananusa (2 uac.)
1. COop u aHaNM3 JAaHHBIX, dTAlbl AHAJIN3a
PenaktupoBanue u koqupoBaHue.
. OHOMEpHas U nepeKkpecTHas TaOyIIsLmsl.
. Beibop cTparerun aHaiauza TaHHbBIX.
. Knaccuduxkanus cTaTHCTHIECKIX METOJ0B 00paOOTKH JIAHHBIX.

. @aKTOPHBIN U KIIACTEPHBIN aHAIU3.

- NV NN

. MHOromMepHoO€ mKajaIupOBaHUE U COBMECTHBIN aHAJIU3.

III. YYEBHO-METO/JIUYECKOE OBECINEYEHUE
CAMOCTOSATEJIbHON PABOTbI OBYYAIOIINXCSI
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Y4eObHO-MeTOoIUYEeCKOe obecrieueHue CaMOCTOATEILHOM paboTHI
OOyJaroImXxcsi 0 TUCIUTUINHE «MapKEeTHHTOBBIC HCCIICIOBAHMS MTPEICTABICHO B
[Ipunoxenun 1 u BKIItOYaeT B ceo:

- IUTaH-Tpa(UK BBITIOJHEHUS CAaMOCTOSTEIBHOW PabOThl MO JUCIMILIMHE, B

TOM YUCJIE IPUMEPHBIC HOPMBI BPEMEHHU Ha BBITIOJHEHUE 110 KAXKIOMY 33JaHHUIO;
- XapaKTepUCTUKA 3aJaHHUM I CAMOCTOSTENIBHOW padOThl 00ydaromuxcs U

METOUYECKUE PEKOMEH IAIUHU 10 UX BBITIOJIHCHHUIO;
- TpeOOBaHUSI K  TPEACTABICHUIO U OQOPMIICHUIO  PE3yJIbTaroB

CaMOCTOSITEIbHOM pa6OTI>I;
- KpUTCPHUH OLOCHKH BBIIIOJIHCHHA CaMOCTOSITEJIbHOM pa6OTBI.
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IV. KOHTPO.J1b JJOCTUXKEHUI LIEJIEA KYPCA

Neo | KonTponupyemsbie Komb! 1 aTarns1 opMupoBaHUS KOMITETCHITHI OILICHOYHBIE CPEJICTBA
/Tl | pa3aelnsbl / TeMbI TEKYIITHI MIPOMEKYTOU-
JACIIUILTUHBI KOHTPOJb Has
aTTecTamus
(9K3aMEH)

1 | Pa3men 1. IIK-10 | 3maer e3HAYEHHE  MAPKETHHTOBBIX  HCClenoBaHuii B ympasienun | YO-2, YO- Bomnpocsr k
IInanuposanue IPEANPHUATHEM; 3 sk3ameny Ne -
MAapKETHHIOBBIX ® HTaIbl POLIECCa MAPKETUHIOBOIO UCCIENOBAHUS; 12
MCCIIEIOBAHUH e STarnbl pa3padOTKH POrpaMMbl MAPKETUHTOBBIX MCCIIEI0BAaHUM;

® BUJIbI MCCJIEIOBATEIHCKUX TIPOCKTOB;
® hOpMBI COCTABJICHHS OTYETa 00 UCCIICIOBAHUH,

ymeer ¢ pazpabaThiBaTh MPOTPaMMy MApKETHHITOBOTO HCCIIEIOBAHUS; I1P-11
e pa3pabaThIBaTh MOAXO/] K MAPKETHHIOBBIM UCCIICIOBAHUSM;
® pa3pabaThIBaTh UHCTPYMEHTAPUM JIJIs1 COOpa JaHHBIX;

e coOuparb HHPOPMAITUIO U3 BTOPUIHBIX UCTOYHUKOB;
® IICTIONIb30BaTh pa3iMyHble MeToAbl cOopa uHbOpMAIUU IS
MOJTYYEHUS] IEPBUYHBIX JTAHHBIX;

BJIaJICCT ® METO/IAMH MPOBEJCHUSI MAPKETUHTOBBIX HCCIIEIOBAHUIA; I1P-5
® KOMMYHUKAaTMBHBIMH HaBbIKAMHU JUIsI peaju3alli MPOrpaMMBbl
MapKETHUHTOBBIX MCCIICIOBAaHUM;

e npueMamMu POPMHUPOBAHUS BBIOOPKU;
® METOJAMH CTAaTHCTHYECKOTO aHAIN3a JAHHBIX.
2 | Pazgen 2. Meronsr | IIK-10 | 3Haet ® METO/IbI ITPOBEICHHSI KOJIMICCTBCHHBIX HCCIICIOBAHMIA, YO-2, I1P-1 | Bompocsl K

MapKETUHTOBBIX
HUCCIIETOBAaHUN

® MCTOAbI IIPOBCACHUA KaYCCTBCHHBIX HCCHG,HOBaHPlﬁ;
® MCTOAbI CTATUCTHYCCKOI'O aHaJIn3a JaHHBIX;

sk3ameHy  Ne
13-34




yMeeT

® IPOBOIUTH KOJTMYECTBEHHBIE U KAY€CTBEHHBIE HCCIIEIOBAHUS;
¢ hopMupoBaTH BEIOOPKY B COOTBETCTBHUU C IEISIMH UCCIICAOBAHUS H
paboTaTh C HEl;

® IPOBOJIUTH MIPEIBAPUTEIBHBINA U YIITYOJICHHBIN aHAIU3 TaHHBIX;
MOJITOTABIIUBATh OTYET O Pe3yJbTaTaX MapKETHHTOBBIX UCCIICIOBAHUN
U IIPEACTABISATh €ro 3aKa34hKaMm;

I1P-11

BJI1aJCCT

MCTOAAMM M3YYCHUS IMOBCACHHA HOTpeGHTCHeﬁ.

I1P-5

Paznen 3. Ananuz
pe3yabTaToB
MapKETUHIOBOTO
HCCIICHOBaHUS

I1K-10

3HaACT

® HaTpaBJIEHUS MCCIEOBaHUI (PAaKTOPOB BHEIIHEN Cpe/ibl;
® [10Ka3aTeJn JJIs UCCIIEOBAHNS BHEIIHEHN Cpeibl;
® METO/Ibl KOHKYPEHTHOI'O aHAJIN3a;

YO-2, I1P-1

yMeeT

® 0TOMpaTh (HaKTOPbI BHEIIHEH CPEIbI Ui OLICHKH CHJIbI BO3ICHCTBHS
Ha OIEepaTopOB PHIHKA;

® BBIJICTISITh TEHACHIIUN PA3BUTHS PHIHKOB;

®IPOBOAMTH AaHAIW3 BIMSHUA DIOOANBHBIX CHJI U (PaKTOPOB
MaKpoCpebl Ha IeATENbHOCTh (PUPMBI;

eonpeneyaTh (HaKTOphl, BIUSIONIME HA Pa3BUTHE pHIHKA W
npeanpusaTuii chepbl TOPTOBIIH;

® [IPOBOJIUTH AHAJIN3 KOHKYPEHTHOM Cpebl PhIHKA;

® OIIPENEINIATh YTPO3bl U BOSMOKHOCTH CO CTOPOHBI BHEIITHEH Cpeibl ¢
YYETOM CHJIBHBIX U cJ1a0bIX CTOPOH OpraHU3aIlnig;

® OIIPEICIISATh MOTEHIA PhIHKA;

I1P-9, I1P-9

BIAJIEET

® OIICHKOW COOCTBEHHBIX BO3MOXKHOCTEH (DUPMBI, ¢ TOTCHIUANa U
KOHKYPEHTOCIIOCOOHOCTH;
® TECTUPOBAHWEM KadyecTBa TOBAapa M €ro KOHKYPEHTOCIIOCOOHOCTH,

W3YYEHUS peakuuu norpedureneit Ha HOBBIU 158105
MoIU(UITUPOBAHHBIN TOBAP.;

® HaBbIKAMU KOHKYPEHTHOT'O aHanusa JUISL MIPUHATUS
YIPaBJICHYECKUX PELIECHUN;

® HaBbIKAMU MAapKETHHTOBOTO aHanusa TU1st MPUHSATUSA

YIIPaBICHYECKUX PEIIEHU.

TIP-5, IIP-
11

Bompocel
sk3ameHy  Ne
35-40

YO-2 — xomnoksuyM, YO-3 — nokian, coobmenne, [1P-11 keiic-3agaga, [1P-1 Tectsl, [TP-9 — mpoexTs! (MaiiHa KapTa).
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THUIIOBBIE KOHTPOJIBHBIE 33/IaHUS, METOAUYECKHUE MAaTEPUAIIbI, ONPEACIISIIOIINE POLIEAYPhl OLICHUBAHUS 3HAHUM, YMEHUHN U
HAaBBIKOB U (WJIM) OTBITA JACSITEIHLHOCTH, a TAK)KE KPUTEPUHU U TOKa3aTeIu, HEOOXOUMBIE JIJIsl OIEHKH 3HAHWM, YMEHHM, HAaBBIKOB
U XapaKTEepU3YIOIKe dTanbl (POPMUPOBAHKS KOMIIETCHIIUN B TIPOIIECCE OCBOCHMSI 00pa30BaTeIbHON MPOrpaMMBbl MPECTABICHBI B

[Tpunoxenuu 2.
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V. CIUCOK YYEBFHOM JINTEPATYPbI U UHO®OPMAIIMOHHO -
METOINYECKOE OBECIHHEYEHHUE AUCHUIIJIMHBI

OcHoBHas uTEpaTypa

1. bensesckuii, M.K. MapkeTuHroBoe wuccienoBaHue: uHOOpMaIs,
aHanu3, MporHo3: yueOHoe mocodue / M.K. benseBckuit. — DneKkTpoH. AaH. —
MockBa : ®unaHchl u craructuka, 2014. — 320 c. — Pexum pocrymna:

https://e.lanbook.com/book/69117
2. Kamenea, H.I., IlomsxoB B.A. MapkeTUHIOBbIE HCCIEIOBAHMUS:

VYuebnoe mocooue / H.I. Kamenesa, B.A. IlomsxoB. — 2-e¢ u3ng., gon. — M.:
Byzosckuit yueonuk: HUI[ HUuadpa-M, 2013. — 368 c. Pexum npocryna:

http://lib.dvfu.ru:8080/lib/item?id=chamo:359050&theme=FEFU
3. PeokuxoBa, T.H. AHalIWTHYECKHW MApPKETHUHI: YTO JIOJHKEH 3HATh

MapKEeTUHTOBbIN aHaUTHK: YueOHoe mocobue / T.H. PwpkuxoBa. — M.: HUIIL
NH®PA-M, 2014. — 288 c. Pexxum goctyma:  http://znanium.com/catalog.php?

bookinfo=424027
4. Cknap, E.H. MapkerunroBeie  uccinenoBanusi:  [Ipaktukym

[OnexTponnbiii pecypc]: yuebnoe mocooue / E.H. Ckmsap, ['U. Asneenko, B.A.
AJIEKCYHUH. — OJEKTpOoH. aH. — Mockga : [lamikoB u K, 2016. — 216 c. — Pexum

noctyna: https://e.lanbook.com/book/93362
5. CadponoBa, H.b. MapkeTuHroBbie HCCIEIOBaHUS [DIEKTPOHHBIM

pecypc]: yuebnoe nocodue / H.b. Cadponora, U.E. KopueeBa. — DaeKkTpoH. 1aH.
— Mocksa: JamkoB u K, 2017. - 2906 c. — Pexum pgocryna:

https://e.lanbook.com/book/93419

JononHuTebHAs JUTEpaTypa

1. Tepacumon, b.U., MosroB, H.H. MapkeTuHroBpie¢ wucciie10BaHUs
peiHka: YueOHoe mocobue / b.W. I'epacumon, H.H. Moszros. — 2-e u3n. — M.:

®opym: HUI[ HUHDPA-M, 2014. - 336 «c¢. Pexum gocryna:
http://znanium.com/catalog.php?bookinfo=418464


http://znanium.com/catalog.php?bookinfo=418464
https://e.lanbook.com/book/93362
http://znanium.com/catalog.php?bookinfo=424027
http://znanium.com/catalog.php?bookinfo=424027
http://lib.dvfu.ru:8080/lib/item?id=chamo:359050&theme=FEFU
https://e.lanbook.com/book/69117

2.  Tony6rxo, E.Il. Mapkerunrossie uccnenoanus / E.Il. [omyOkoB —
4-¢ m3n., nmepepad. u gom. — M.: ®@unnpecc, 2008. — 496 c. Pexxum mocryma:

http://lib.dvfu.ru:8080/lib/item?id=chamo:359042 &theme=FEFU
3. KazakoBa, H.A. MapkeTtunroBsiii aHanu3: YueOHoe mocobue / H.A.

Kazakoa. — M.: HHUI] HMH®PA-M, 2014. — 240 c. Pexum pmoctyma:

http://znanium.com/catalog.php?bookinfo=455015
4. Jlamben, XK., UYymmumrac, P, Iymuar WM. MeHemxMeHT,

OpUEHTUPOBaHHBIA Ha phIHOK: yueOHuK / JKan-XKak Jlamben, Pyben Uymmmrac,
N3abens lynunr; [nep. ¢ anm. M. Y. Mankosa]. — C-I10, Ilutep, 2011. — 718c.
Pexum nocryna: http://lib.dvfu.ru:8080/1ib/item?id=chamo:359058 &theme=FEFU

5. Mapkerunr: Yuebnoe nocodue / ITox pen. npod. M1.M. CunseBoit. —
M.: Bysosckuit yueOnuk: HUL[ MH®PA-M, 2014. — 384 c. — Pexxum poctymna:
http://znanium.com/catalog/product/427176

6. HanankoBa, A.A., Hukynuna, T.A. MapKeTHHIOBbIE HCCIIEIOBAHUS:
ydyebHoe mocobue / A. A. HamankoBa, T. A. Huxynuna; JlanbHEBOCTOUHBIN
dbenepanbubiil yHUBepcuteT, [llkona skoHOMUKH U MEHEMKMeHTa. BiiaauBoCTOK.
N3n-Bo JlanbHeBOoCcTOUHOTO heaepanpbHoro yausepcurera: 2013. — 314 c. Pexxum

noctyna: http:/lib.dvfu.ru:8080/lib/item?id=chamo:717463 &theme=FEFU
7. Cadponoa, H.b., Kopueera, N.E. MapkeTuHIOBbIE HUCCIIEIOBAHUS:

VYuebnoe nocobue / H.b. Cadponona, N.E. Kopueera. — M.: [JamkoB u K, 2012. —

96 c. Pexxum noctyma: http://znanium.com/catalog.php?bookinfo=336541
8. ConoseeB, b. A., MemkoB, A. A., Mycaros, b. B. MapkeruHnr:

VYuebnuk /b.A. ConoeeB, A.A. Memkos, b.B. Mycaros. — M.: HUIl UTHOPA-M,
2016. — 336 c. — Pexxum noctymna: http://znanium.com/catalog/product/536868

9. ToxkapeB, b.E. MapkeTuHroBele MCCIECIOBAHUS PBIHOYHBIX HUII
MHHOBaMOHHBIX nponykroB / B.E. TokapeB. — M.: Maructp: HUL| NH®OPA-M,
2013. — 272 c¢. Pexum pocrymna: http://znanium.com/catalog.php?
bookinfo=397362
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http://znanium.com/catalog.php?bookinfo=397362
http://znanium.com/catalog.php?bookinfo=397362
http://znanium.com/catalog/product/536868
http://znanium.com/catalog.php?bookinfo=336541
http://lib.dvfu.ru:8080/lib/item?id=chamo:717463&theme=FEFU
http://znanium.com/catalog/product/427176
http://lib.dvfu.ru:8080/lib/item?id=chamo:359058&theme=FEFU
http://znanium.com/catalog.php?bookinfo=455015
http://lib.dvfu.ru:8080/lib/item?id=chamo:359042&theme=FEFU

10. Toxape, b.E. Mapkerunroseie wuccinenoBanus: YueOnuk / B.E.
Toxapes. — 2-e u3n., nepepad. u gom. — M.: Maructp: HULL Uadpa-M, 2013. — 512

c. — Pexxum noctyna: http://znanium.com/catalog/product/392041

11. Tropun, J.B. Mapkerunrossiii aynut: YueOnuk / J[.B. Tiopun. — 2-e
u3a., non. — M.: HUL[ UHOPA-M, 2014. — 285 c. Pexxum gocrynma — URL:
http://znanium.com/catalog.php?bookinfo=429741

Ilepeyennb pecypcoB HH(POPMAUOHHO-TEJIEKOMMYHHUKANMOHHOU CeTH

«HTepHeT»
1. Tlopran «MapkeTuHr» OOBEAUHSET BCE IOJE3HBIE PECYPCHI, KacaroIluecs

MApKETUHId, KOTOPBLIC IIPUTOAATCA B pa60Te HEC TOJBKO Ha4YMHAIOIINWX
MapKETOJIOroB, HO " 6y}IYT HHTCPECHBI CliCHHUaInuCTaM 110 MApKCTHHTY. URL:

http://marketing.web-3.ru/research/
2. PBK. HccnenoBanusi pbuIHKOB - BKiItoyaeT nopsaka 9 000 aHanuTHyecKux

OTYCTOB, CPCANU KOTOPBIX: MAapPKCTHUHI'OBBIC UCCIICAOBAHMAA, 6H3H€C-HH3HI>I, 0a3bl
JaHHbIX, ICPHOANYICCKHUC 0630pI>I PBIHKOB, OecruiaTHbIe IIA0JIOHBI JIIA

MAapKETOJIOTOB, AHAJIMTUYECKUE CTaThbU, aHAJIN3 PbIHKAa U MHOroe apyroe URL:

http://marketing.rbe.ru
3. ®enepanbhas ciyxba rocymapctBeHHoi cratuctuku (POCCTAT) - comepxut

OCHOBHBIE COIMAJIbLHO-dKOHOMHUECKHUEe Toka3zareau Poccun. Poccuiickas

rocynapctBeHHas craructuka. URL: http:// www.gks.ru
4. BcemupHass TtoproBas opranuzauus (World Trade Organization). URL:

http:// www.wto.org/
5. Bcemupnsiii 6ank (World Bank). URL: http://www.worldbank.org/

Ilepeyenb MHPOPMAITMOHHBIX TEXHOJIOTHA
U MPOrPaMMHOI0 o0ecrneyeHust
[Ipu ocymecTBieHnn 00pa3oBaTeIbHOIO IIporiecca I10  JIUCIUILUIMHE
«MepuaHgali3uHT» MOTYT OBITh HCIIOJNIB30BAaHBI KOMITBIOTEPHBIE IPOTPAMMBI
opucHoro npunoxenuss Microsoft Office, 1 mHpopmannonnas cucrema 0Oa3a
JTAHHBIX SCOpus.
[Tpu BBIMIOTHEHUY 3aJJaHUI U TTOJITOTOBKE K 3aHATHUSAM CTYIACHTY HEOOXOIUMO

HCIIOJIB30BATbh KOMIIBIOTCP C JOCTYIIOM B CCTh I/IHTepHeT.
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http://www.worldbank.org/
http://www.wto.org/
http://www.gks.ru/
http://marketing.rbc.ru/
http://znanium.com/catalog.php?bookinfo=429741
http://znanium.com/catalog/product/392041

VI. METOOIUYECKHUE YKA3ZAHUSA 11O OCBOEHUIO JUCHUIIJINHBI

Peanuzanus TV CUUTUTAHBI «MapKeTHHIOBBIE UCCIIEOBAHUS)
MpEeyCMATPUBAET CHEAYIOILINE BUJIbI y4eOHOM paboTHI: JIEKIWH,
CaMOCTOSITEJIbHYIO palOTy CTYIAEHTOB, TEKYIIUH KOHTPOIb U IMPOMEKYTOUHYIO
arTecTaluio.

OcBoeHne  Kypca  AUCHUIUIMHBI  «MapKETUHTOBBIE  HMCCJIEIOBAHUS»
OpeAnojaraéT pPEeUTUHIOBYH0  CHCTEMY  OLIEHKM 3HAaHUM  CTYJIEHTOB U
PELYCMATPUBAET CO CTOPOHBI MPEMOAABATENS TEKYLIIUNA KOHTPOJIb 3@ OCEHIEHUEM
CTYICHTaMH JICKIIUH, MTOATOTOBKOW W BBIMOJHEHHEM BCEX MPAKTUYECKUX PadoT C
00s13aTeIbHBIM TPEJOCTABICHHUEM OT4YeTa O padoTe, BBHIMOJHEHUEM BCEX BHUJOB
CaMOCTOSTENLHOM pabOTBHI.

[IpoMexxyTouHOM  arTecrauue MO  JAUCUUILUIMHE «MapkeTHHrOBbBIE
UCCJICIOBAHUS» SIBJIACTCS 3a4ET, KOTOPBIA MPOBOAUTCS B BUJIE TECTUPOBAHUSI.

B teuenue yue6HOTO ceMecTpa 00ydaronuMcs Hy»KHO:

e OCBOUTH TeopeTuueckuii marepuai (20 6amioB);

e YCIENIHO BHIMIOJHUTD ayIUTOPHBIE U KOHTPOJbHBIE 3a1aHus (50 6aoB);

e CBOEBPEMEHHO M YCIICIIHO BBINOJHUTh BCE€ BHUIbI CaMOCTOSITEIbHOM
pabotsl (30 GamioB).

CTyneHT cuuTaeTcsi arTeCTOBaHHBIM IO JUCHUIUIMHE «MapKeTUHTOBbIE
UCCIICJIOBAaHUS» TPU YCIOBUU BBINOTHEHUS BCEX BHUJOB TEKYILETO KOHTPOJS M
CaMOCTOSITEILHON paboThI, MPEIyCMOTPEHHBIX YU4eOHOM TPOrpaMMON.

Kpurepun oueHku no AucuuiuiniHe «MapKeTHHTOBBIC HCCIECIOBAHUSY s
aTTecTalluM Ha dK3aMeHe cieayronue: 86-100 6amioB — «oTIMUHOY, 76-85 OGaioB
— «xopormio», 61-75 6amioB — «ymOBIETBOPUTEIHLHO», 60 M MeHee OalIoB —
«HEYJIOBJIETBOPUTEIBHOY.

[lepecuer OamaoB MO TEKyIIEMY KOHTPOJIO M CaMOCTOATENbHON padoTe

MPOU3BOAUTCA 110 (popmyIe:

23



P(n) i[ 0 k"]
n) = X —|,
i=1 Oimax W

_ n n o

me: W= Zi—1ki na TEKYILEr0 PEUTHUHTa;
= Y7 k™ y

w i=1"i 119 UTOTOBOTO PEUTHHTA;

P(n) — pediTunr cryneHTa;
m — 001Iee KOJIMYECTBO KOHTPOJIBHBIX MEPOTIPHUSITHH;

1 — KOJIMYECTBO IIPOBEACHHBIX KOHTPOJIBHBIX MEPONIPUATHH;

Oi — Gan, OMyYEHHEIH CTYICGHTOM Ha i-OM KOHTPOJIEHOM MEpOIPHATHH;

max .
Oi — MAKCHUMAJIbBHO BO3MO>XHBIU 6aHH CTyACHTA IIO I-MY KOHTPOJIbBHOMY

MEpONPUSITHUIO;

ki — Becosoii K09()(PULIUEHT i-TO KOHTPOJIBLHOTO MEPOTIPUSITHS;

n .
ki — Becosoit KO3(P(PUIUEHT i-TO0 KOHTPOJIBHOIO MEPOIPHUATHUSA, €CIU OHO

ABJISIETCA OCHOBHBIM, MJIN O, €CJIM OHO ABJIACTCS AOIIOJHUTCIBHBIM.

Ha nepBom 3ansitun «MapKeTHHIOBBIE HCCIIEIOBAaHUS» CTYJICHTaM HEOOXOAUMO
COOOIIUTH CIETYIOIIYI0 HHPOPMALIUIO:

1) BblIaTh pPEUTHHI-IUIAH OCBOEHHMA Y4YeOHOro Kypca U OOBSCHHUTH

0COOCHHOCTH BEICHUSI PEMTUHIOBOM CHCTEMBI OLIEHKM OCBOEHUSI 3HAHUM

JMCHUATIINHEI,
2) BbIAATH CIMCOK OCHOBHOM M JOMOJHUTEIBHOM Y4eOHOH IJUTeparypsbl,

IIEpEYEHb pecypcoB ceTu «HTepHe;
3) BblgaTh IIaH-TpadUK BBIIOJIHEHUS CAMOCTOSATEIBHOW pabOThI  TIO

JTUCLUTUINHE;
4) BpeMsi KOHCYJIBTAallUY 1O AUCHIUIUIHHE.
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N3ydeHue OUCHUIUIMHBI MPEANoiaracT MpPOBEACHUE JICKIUN, 3aKpEIUIeHUE
Marepualia Ha TMPAaKTHUECKUX 3aHATHAX B (QopMax KOJUIOKBUYMA, JIOKJIAJIOB,
COOOIIEHUI, KOHTPOJIBHBIX PA0OT, 3CCE, BBINOJHEHWH MPOEKTOB W COCTABICHUH
UHTEJUIEKT-KapT (MaiHa-kapt). IlocTpoeHne MalHA-KapT pPEKOMEHIyeTCsl st
MOBBILIEHUST  APPEKTUBHOCTH OOy4YeHHsT M  CUCTEMaru3alys 3HaHWUN o
MapKETUHTOBBIM HCCIIEIOBAHUSM, ISl OTPAOOTKHM HABBIKOB PabOThI C POCCUMCKUMU U
3apyOeKHBIMHU TYOTHUKAITUSIMHU.

CryneHTy peKOMEHAyeTcsi Ciedylolas cxeMa IOATOTOBKM K CEMHUHApCKOMY
3aHATHIO:

1. IIpopabGoTarh KOHCTIEKT JICKIIUH;

2. IIpounTarh OCHOBHYIO U JOTIOJHUTEIBHYIO JIUTEPATYPY, PEKOMEHIOBAHHYIO 110
U3y4aeMOMYy paseiy;

3. OTBETUTH HA BONPOCHI IJTAHA CEMUHAPCKOTO 3aHATHS;

4. BINOIHUTS JIOMAIITHEEe 3aJJaHuE;

5. [IpopaboTarh TECTOBBIE 3a/IaHUS U 33]1a4H;

6. IIpu 3arpynHeHusx chopMyJIMpoBaTh BONPOCHI K MPENOAABATENIO.

CemuHapckue 3aHATHS MOTYT TPOBOIUTHCS B (Qopme Oecenpl €O BCEMHU
CTYAEHTaMU TPYIIIbI UK C OTACIBbHBIMU CTYAEHTaMU. JTOT BHUJI CEMUHAPA HA3bIBAETCS
KOJUIOKBUYMOM  (coOecenoBaHue). KOMUIOKBUYMBI TMPOBOIATCA IO KOHKPETHBIM
BOMNpOCaM JUCHUIUIMHBL. OT ceMHHapa KOJUIOKBUYM OTJIMYAETCSs, B MEPBYIO OYEPE/lb
TE€M, 4YTO BO BpPEMsS 3TOrO 3aHATHSI MOTYT OBITh ONPOILIEHBI BCE CTYACHTHI WJIN
3HAUUTEJIbHAS YaCTh CTYJICHTOB IPYIIIIbL.

B Xozne ko/mokBHyma BBISICHSETCSI CTETIEHb YCBOEHUS CTYJIEHTAMU MOHSATHHA W
TEPMHUHOB T10 BOKHEHIIIMM T€MaM, YMEHHUE CTYJICHTOB IMPUMEHSATH TOTYYCHHbIC 3HAHUS
JUIA pEIICHUsT KOHKPETHBIX MpaKTUYeCKuX 3aaa4. Kak mpaBuiio, KOJUIOKBUYMBbI
HPOBOSATCA IO TEMaM, 110 KOTOPbIM HE 3alUIAaHUPOBAaHbl CEMUHAPCKUE 3aHSTHUSI.

[IpaBunbHast  opraHu3aiysi  CaMOCTOSTENIBHBIX ~ YYEOHBIX — 3aHSITUM, HX
CHCTEMaTUYHOCTb, 1I€JIECO00pa3HOE TUIAHMPOBAHME pPabOYero BPEMEHU IO3BOJISET

CTyACHTaM pPa3BUBATb YMCHHA W HABBIKM B YCBOCHUHM MW CHCTEMATHU3allUU
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NpuoOpeTaeMbIX 3HaHHM, 00eCIeurBaTh BBICOKUI YPOBEHb YCIIEBAEMOCTH B MEPUOA
00y4eHMsl, TIOJTyYUTh HABBIKY MOBBIIICHHUS MTPO(HECCHOHAILHOTO YPOBHSL.

3agaud MpenoAaBarens MO IUIAHMPOBAHUIO M OPraHU3alidl CaMOCTOSATENbHOM
paboThI CTyAEHTA:

1. CocTaBiieHue IaHa CaMOCTOSTEILHON PabOThI CTYACHTA O AUCITUTLIINHE.

2. Pa3paboTka 1 Bbl1a4a 3aJaHuil 1J1s1 CAMOCTOSITEIbHOM PaOOTHI.

3. OOyueHue CTyI€HTOB METOJ[aM CaMOCTOATEIbHOM padoTHhI.

4. OpranHuzanus KOHCYJIbTAMA MO BBINOJIHEHUIO 3aJaHuil  (YCTHBIN
MHCTPYKTaXK, MUCbMEHHAsI UHCTPYKIHUSA).

5. KoHTposb Haa XOAOM BBINOJIHEHUS W PE3YJBTATOM CaMOCTOATEIbHOU
paboTHI CTYJIEHTA.

CamocrosTenbHass paboTa, BBIMOIHSEMAsT CTYICHTaMH I10 OPTaHU3AIUU H
MPOBEJICHUIO MApPKETUHIOBBIX HMCCIIEOBAaHUM, MO3BOJISIET YIIIyOUTh M 3aKPENUTh
3HAHMSI, MTOJIyYEHHbIE B IIPOLECCE M3YUYEHUS] HE TOJBKO CIELHUAIbHBIX JUCIUIUIMH,
HO U JUCHUIUIMH IUKJIa 001enpodeccHoHanbHON MOATOTOBKH.

BrlnosniHeHne caMoCTOsTeNIbHON pabOThI PEAYCMaTPUBAET:

- CHUCTEMAaTH3alHI0, 3aKpEIUICHNE, PACIIMPEHUE 3HAHUM MO CHEUUAIbHOCTH U
AKTUBHOE UX NPUMEHEHUE MPU PEUIEHUH KOHKPETHBIX MAPKETUHIOBBIX 33/1a4;

- pPa3BUTHE HABBIKOB CaMOCTOSTEIBHOTO TBOPYECTBA CTYAECHTOB, OBIJAJICHUE
METOJUKOM  MCCIEAOBAHMS M  OKCIIEPUMEHTHPOBAaHUS  IPU  pPELICHUU
pa3pabaTbIBa€MbIX B CAMOCTOSTENbHOU paboTe mpo0iieM U BOITPOCOB.

[Ipennaraemasi TemMaTHKa CaMOCTOSATEIBHOM pabOThl OXBaTbIBAa€T BECh
KOMILUIEKC BOMPOCOB, PACKPBIBAIOIIMX COAEPKAHUE IMpollecca OpraHu3aluu |
IPOBEJICHUSI MAPKETUHTOBBIX UCCIIE0BAHUI.

CamocTosiTenbHas paboTa CTyACHTOB 3aKJII0YAETCS B CIETYIOIIEM:
1. ITonroToBka K MpPakTUYECKUM 3aHSATHSAM - IOBTOPEHUE JIEKIIMOHHOIO MaTepuaia,
YTEHUU YYEOHUKOB M CHEIUAILHOW PEKOMEHJOBAHHOM JIMTEparypbl IO IUJIaHy
MPAKTUYECKUX 3AHSTHU.
2. IloaroroBka 3cce U moccapus Mo OJHON U3 MPEJIOKEHHBIX TEM.

3. PaGora c poccuiickumu U 3apyOexHbIMM Oa3amMu JaHHBIX s  cOopa
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HE00X0MMMOMN MH(MOPMAIIHH.

4. COop BTOPUYHBIX AAHHBIX I pabOTHI 1O MPOEKTaM M MOATOTOBKA K JIEIOBBIM
UTPaM.

5. IloxroroBka 3cce.

6. ITonrotoBka K 3K3aMeHy.

JTroGas popma camocTosTENNLHOM PA0OTHI CTY/IEHTA (TOATOTOBKA K CEMHUHAPCKOMY
3aHSTHIO, HAITMCAHUE 3CCE, TOKIIA/IA U T.II.) HAUMHAETCS C U3yUYEHUsI COOTBETCTBYIOIIEH
JUTEpaTypbl Kak B OWMOMMOTEKE, TaK W HWCIONB3yS 3JICKTPOHHBIC 0a3bl JIAHHBIX
oubmmorekn. K xaxkmoit Teme y4eOHOM MMCIMIUIMHBI TomoOpaHa OCHOBHAs W
JIOTIOJTHUTEITbHAS JIUTEpaTypa.

CamocrosiTenmbHas paboTa MOXKET OCYIISCTBISATHCS WHAWBUAYATHHO — WITH
rpylmaMi CTYIEHTOB B 3aBHCUMOCTH OT II€lH, 00beMa, KOHKPETHOM TEMAaTHKH
CaMOCTOSITEIIEHOM PaOOThI, YPOBHS CJIOKHOCTH, YPOBHSI YMEHHIA 00YyJarOIIIXCSI.

Kontpone ycneBaeMOCTH OCYIIECTBISIETCSI B COOTBETCTBUM C PEUTHHIOBOM
CHUCTEMOM OIEHKH 3HaHUM CTyJIeHTOB. [IpoMeXyTOuHBI KOHTpOJIb (IK3aMEH)
poBOAUTCS B hopMe coOeCeTOBaHMUS.

[TonmroToBKa K »dK3aMeHY SBISIETCS 3aKIIOYUTEIBLHBIM JTArloM OCBOCHHS
JTUCIUIUTHHBI «MapKeTHHTOBBIE MCCIICAOBAHMS U SBIISETCS CPEICTBOM TEKYIIETO
KoHTpoysa. Jlmst  cmaum  dk3amMeHa B y4eOHO-METOTUYECKOM  KOMILIEKCE

MPEyCMOTPEHBI BOITPOCHI.

VII. MATEPUAJILHO-TEXHUYECKOE OBECHEYEHUE
JUCHUATIUHBI

690922, . BnaguBocTok, ocTtpoB Pycckuii, nmomyoctpoB CarepHblid, MOCEIOK
Asike, 10, xopnyc G, kab. G420, y4yeOHas aymuTopusi Ui TPOBEICHHS 3aHSITHI
JICKIIMOHHOTO THUTIA; Y4eOHast ayJUTOPHS JIJIsl IPOBEACHUSM3AHATHI CEMUHAPCKOTO THTIA
(MpakTUUYECKUX 3aHATH); ydeOHas aynuTopusi JJisi KypCOBOIO IMPOEKTUPOBAHMS

(BBITIONTHEHHST KYPCOBBIX pPA0OT); y4deOHas aymuTopus Ui TEKYIIEro KOHTPOJISH
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NPOMEKYTOUHOM arrecTauuu 60 MOCaJIoYHbIX MECT, aBTOMAaTH3UPOBaHHOE pabodee
MECTO TPEMNOIaBaresis, IEPEHOCHAs MAarHUTHO-MapKepHas jgocka, Wi-FI.

Hoytoyx AcerExtensaE2511-30BO.

Oxkpan ¢ anekrporpuBonoM 236*147 cm TrimScreenLine; [Tpoextop DLP, 3000
ANSILm, WXGA 1280x800, 2000:1 EW330UMitsubishi; Iloxcucrema
CHeUMalIM3upOBaHHbIX KpemeHuid ooopynoBanusi CORSA-2007 Tuarex; Iloncucrema
BuAcokommyTanmy; lloacucrtema ayTmoKOMMYTallMK U 3BYKOYCHUJIEHHS, aKyCTHUUYECKas!
cucreMa juii  noronoyHoro  MoHtaxka  SI 3CTLPExtron;  mudpoBoit
aynuonponeccopDMP 44 LCExtron.

B unranbubix 3amax Haywnoit 6ubmmorexu JIBDY mnpemycMorpensl pabourie
MecTa Uil JIIOAEW C OIPAaHUYEHHBIMA BO3MOKHOCTSMH 3I0POBBS, OCHAIIECHBI
JWCIUICSIMU U TIpUHTEpamMu bpaiiist; 000pyIoBaHHbIE MOPTATUBHBIMU YCTPOMCTBaMU
JUIS YTE€HUS TJIOCKONEYATHBIX TEKCTOB, CKAHHUPYIOUIUMH U YUTAIOLIUMHU MallTUHAMH,
BUJICOYBEJICUUTEIIEM C  BO3MOXKHOCTBIO  PETYJSILMM  LBETOBBIX  CIIEKTPOB;
YBEJIMYHUBAIOIIMMU 3IEKTPOHHBIMU JTYTIAMU U YIBTPa3ByKOBBIMU MAPKUPOBIIMKAMHU.

B nensix obecrieueHust crienquaibHbIX YCIOBUM OOydeHHs] MHBAJIMIOB M JIMIL C
OTPaHWYCHHBIMA BO3MOXKHOCTSIMH 3710poBbsi  JIBDY Bce 3manms 000pymoBaHBI
naHgycamu, JudTamMu, TMOJbEMHHKAMH,  CICHUATU3UPOBAHHBIMU  MECTaMH,
OCHAIICHHBIMU ~ TyaJIETHBIMA  KOMHAaramu,  TaOnuukamMu  UWHGOPMAIIMOHHO-

HAaBUTATMOHHOU CUCTEMBI.
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IIpuiaoxenne 1

MUHUCTEPCTBO OBPA3OBAHUS 1 HAYKH POCCUMICKOM ®EJIEPALIN

denepanbHOE TOCYIaPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEXKICHUE BBICIIETO 00pa30BaHusI

«/lanbHeBOCTOYHBIN (erepaibHbIA YHUBEPCUTET»
(AB®DY)

IMKOJIA S KOHOMUKHU U MEHE/UKMEHTA

YUYEBHO-METOAUYECKOE OBECIIEYEHUE CAMOCTOSTEJBHOH
PABOTBI OBYYAIOHINXCA

no IMCIHUIIJINHE ((MapKeTHHFOBLIe HCCIIeaJ0BaHUA)

Hanpasienne noarorosku 38.03.02 MeHexkMeHT

®opma NOArOTOBKH OYHAS

BaaauBocTok
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Ilnan-rpaduk BbINOJHEHUS CAMOCTOSATEILHON padoThl N0 JUCHHUILIAHE

Ne Jara/cpokn Bua camocrosiTe1bHOM ITpumepHsbIe ®DopMa KOHTPOJIS
n/n BBINOJTHCHUS padoThI HOPMBI
3 Kypc BpeMEHH Ha
(18 Hepennp) BbINOJIHEHHE
1 1, 2, 3 Henenu ITonroToBka K MpakTUYECKUM 10 — IMoaroroBka mpoekTa B
3aHATHAM. (dbopme npe3eHTanum 11s
CryneHtram MPEAOCTABIACTCS 3aLIMUTHI Ha PAKTUUECKOM
TepeveHb BOIPOCOB TEMBI W/WIIH 3aHATHH
CaMOCTOATEIILHBIC 3a1aHUA. — KO_]]J'[OKBI/IyM YO-2
2 4,5, 6 HEemenn ITonroToBka K NpakTUYECKUM 7 — 3amuTa UHIMBUIYaIbHOIO
3aHATHAM, PEIICHUE 3a/laH¥sI Ha IPAKTHYECKOM
CaMOCTOSITETIbHBIX 3aJaHuUi 3aHATUH
CTyneHTHI OCYLIECTBIISIOT IIOUCK - TectupoBanune
u cOop mMaTepuana
COOTBETCTBYIOILIETO 3aJaHHOMI
TeMaTHKe U3 HHPOPMAITHOHHBIX
HMCTOYHHUKOB.
3 7,8,9 Henenu 3ammTa mpoeKTOB 1O pa3paboTke 7 — IMoaroroBka mpoekTa B
MalHI-KapT (hopme mpe3eHTanum s
3aIIMUTHI Ha TPAKTHYECKOM
3anstuu [1P-9
- Konnoksuym YO-2
4 10, 11, 12 menenst | IToaroToBka K MpakTHUYECKUM 7 — Iloaroroska
3aHATHUAM, PCIICHHE WHIWBHYATEHOTO
CaMOCTOSITENTFHBIX 3aJaHUH TBOPYECKOTO 3a/IaHUS
KoHkypeHTHBII1 aHaU3 phIHKA (mpoexra) ITP-9
[oaroroBka scce — TectupoBanwue
— Occe
5 13, 14, 15 venenu | IloaroToBKa K MPaKTUYECKUM 7 — IMoaroroBka rpynmnoBoro
3aHSTHSIM, PELICHHE npoekra B hopme
CaMOCTOSITEIIbHBIX 3aJaHU Npe3eHTaIMN JUTS 3aIIUThl Ha
npakTudeckoM 3anstun [1P-9
- Konnoksuym YO-2
6 16,17, 18 negenu | IloAroToBka K NpakTUYECKUM 7 — TecrupoBanue
3aHATHUAM, PCIICHHE
CaMOCTOSITEIIbHBIX 3aJaHU
7 18 nenens Ioaroroska K 3K3aMeHy 27
HUroro: 72 -

XapakTepucTHKAa 3aJaHUH IS CAMOCTOSITEJIbHOUH Pad0oThI 00y4aAIOIINXCH U

METOAUICCKHE PEKOMEHAAIINHA 110 UX BBINMOJIHCHHUIO

33I[aHI/I$I JJIA1 CaMOCTOATCIIBHOT'O BBIITOJIHCHM A !

1) BeinonHeHue npoekTa B paMKax CUTyallMOHHBIX 3aJaHuil B (hopme

keic-3amaun (MAO).

2) BrlnonHeHUE WHIWBUIYAJTbHBIX TBOPYECKUX 3aITaHUM.
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3) Pa3zpabotka MalHA-KapThl 1o TEME, MPEJI0)KEHHON
IPErojiaBaTesieM WIA CaMOCTOSTENbHO BBIOPAHHON CTYAEHTOM U
COINIACOBAHHOM C IIPENOJABATEIIEM.

4) TlonroroBka 3cce.

5) IloaroroBka K TECTHPOBAHUIO IO TEMaM Kypca.

6) IloaroroBka K 3K3aMeHY.

Tekymas camocTosiTesibHAsi padoTa CTYIeHTOB HallpaBleHa Ha yIIyOleHue
U 3aKperuieHWe 3HaHUM CTYJIEHTa, pa3BUTUE MpakThueckux ymeHud. OnHa
3aKJIo4aeTcs B padoTe ¢ JEKUMOHHBIM MaTepHaioM, IOUMCKE U 0030pe JIUTepaTyphbl
U DJIEKTPOHHBIX MCTOYHUKOB HH(pOpMaluu MO 3aJaHHOW mpobieme Kypca,
omepexaroned caMOCTOSTEIbHON padoTe, B U3YYEHUU TEM, BBIHECEHHBIX Ha
CaMOCTOSITENIbHYIO ~ MPOPabOTKYy, TMOATOTOBKE K TMPAKTUYECKUM  3aHATHSIM,
MOJITOTOBKE K TECTUPOBAHUIO, TOJTOTOBKE K HK3aAMEHY.

Metoabl akTuBHOT0 00y4yenust (MAQ) cocTaBisitoT 18 4acoB M BKIIFOUAIOT
BBINOJIHEHNE CUTYAI[MOHHOTO 3a/1aHus (IpoeKkTa) B popme Kelc-ctaau, pa3paboTKu
MHTEJUIEKTyaJIbHOU KapTHI.

Maiina-kapTa  BbIJAETCA  INPENOJABAaTEIEM  TBOPYECKOMY  KOJUIEKTHBY
CTYIICHTOB M3 HECKOJIBKMX 4YEJIOBEK WM WHJIMBHAyalbHO. B KauecTBe TEMBI
BBICTYIIa€T OJHA M3 O00JlacTell MApKETUHIOBBIX HWCCIENOBaHUN. BrinmonHeHue
3aJaHUsl OTHOCHUTCA K CaMOCTOSITENIbHO paboTe CTylAeHTOB U oueHuBaercs 10
Oarmamu. B kayecTBe OOBEKTOB MailHA-KapT BBICTYNAIOT YPOBHU M PAa3/eibl
(mpenMeTHBIE 00JIACTH) 3asiBICHHOW JUIsl MCCJIEIOBAHUS TEMbI, BhIOpAHHBIC IS
[IOUCKa B OT€YECTBEHHBIX U MHOCTPAHHBIX 0a3axX AAHHBIX HAYYHOTO LIUTUPOBAHMUS:

PUHIL (http:/elibrary.ru), Scopus  (http://www.sciencedirect.com), Web of

Knowledge. Maitna-kapra cOCTaBIsIE€TCS HA PYCCKOM M aHTJIUHACKOM SI3bIKaX.
PesynbraTel morcka oGOpMIISIOTCS B BUJE TAONHIIBI, B KOTOPOW JOJKHBI

IMPUCYTCTBOBATH CIICAYIOINEC AAHHBIC 110 HY6J'II/IKaI_II/II/II

— bubnuorpaduueckue naHHble M0 MyOIUKauu (aBTOp, Ha3BaHUE, CTAThU,

YKypHaJ, roJl, HOMEp, CTPAHUIIbI)
— AHHOTaIMS HA aHTJIMHACKOM SI3bIKE
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— AHHOTaIMS Ha PyCCKOM SI3bIKE
— CHHCOK KJIIOYEBBIX CJIOB
— CcblIKa Ha TEKCT MyOIMKaluu

HToroBbie pe3ynabTaThl MOUCKA, COAEPIKAIIMECS B TAOMUIE, aHATU3UPYIOTCS
B pa3pe3e CTpaH M JET C MOMOIIbIO JONOJIHUTEIBHOIO CEpBHCA Scopus u

MPENCTaBISAIOTCS B (POpME IBYX JOMOTHUTEIBHBIX TAOIHIL

IHoaroroBka 3cce Mo NMpeAI0KEeHHbIM TEMaM
Bce acce BBIMONHSIIOTCS Ha OCHOBE W3YUYEHHUSI PA3JIMUHBIX JIUTEPATYPHBIX
MCTOYHUKOB: CTaTel m MoHorpaduii, odpunuaibHeIX myonukanuid. B mporecce
W3JIOKEHUsI Marepuajia CTYACHT JOJ/DKEH JeJlaTh CChUIKM Ha JIUTepaTypHbIE
ncTouHUKU. CCBUIKU JOJDKHBI OBITh NOACTpouHble. [Ipyu Hanucanuu 3cce CTyAeHT
JOJDKEH IIMPOKO HCMOJIB30BaTh Nepuoanueckue ni3nanus. CIHUCOK JUTepaTrypbl K
ACcCe JIOJDKEH BKJIIOYATh HE MeHee 6-8 ucTouHukoB. O0beM 10 7 cTpaHull, WpUPT
— Times New Roman - 12 pt, uaTtepBan omuHapubii. OdopmieHne pabOThI
JIOJDKHO COOTBETCTBOBaTh TPEOOBAaHUSAM, NPEJICTABICHHBIM B METOAMYECKUX
YKa3aHUSIX 10 O(OPMIIEHUIO KOHTPOJBHBIX, KYpPCOBBIX, JUIUIOMHBIX padoT u
pedeparos.
B scce 10omKHO OBITh OTPAKEHO CIETYIOUIEE:
— OrtnpaBHas unaesi, npoodjieMa BO BHYTPEHHEM MHPE aBTOpa, CBSI3aHHAS
C KOHKpeTHOU TeMol. Hanmcanue 3cce npeaycMarpuBaeT IpOBEACHUE
KPUTHYECKOTO aHAIN3a UMEIOLIEHCS JINTEPATYPHI 10 TEME.
— ApPryMEeHTHUPOBAHHOE U3JI0KEHHE OAHOTO - IByX OCHOBHBIX TE€3UCOB.
— BriBoI.
O6beM dcce He JODKEH MPEBBIIIATh 7 CTPAaHUIL IEYaTHOTO TEKCTa (HO He MeHee S).
DopMOIN KOHTPOJII CAMOCTOSITEIIBHON MOJATOTOBKHU SIBIISIETCS KOJUIOKBUYM. 1o

pe3yiibTaraM KOJIJIOKBHUYMA CTYACHTBI MOI'YT IIOJIYUYHUTh CJIICAYIOIIHC OaJIIbL:

v 5 6anoB BBICTABISETCS CTYJAEHTY, €CJIM OTBET MOKA3bIBACT MPOYHBIC
3HAHHUS OCHOBHBIX TMPOIIECCOB HM3ydyaeMOW MPEIMETHON OO0NacTH, OTIMYAETCS

FHY6HHOﬁ U TIOJIHOTOM PACKPBITHA TCMBI; BJIAACHUC TCPMHUHOJIOIUNYCCKUM
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amnmapaTroM; yMEHHE OOBSICHATh CYIIHOCTb, SIBIICHUM, IIPOIIECCOB, COOBITHH, JeIaTh
BBIBOIBI W 00OOIIEHMs, JaBaTh AapryMEHTUPOBAHHBIC OTBETHI, IIPUBOJIUTH
MpUMEphI; CBOOOIHOE BIIAJICHUE MOHOJIOTHYECKON peublo, JIOTUYHOCTh U
MOCJIEIOBATEIIBHOCTh  OTBETA; YMEHHUE MPHUBOAWTH IMPUMEPBI COBPEMEHHBIX

poOIeM n3ydaeMou 00J1acTH.
v 3-4 Gania BBICTaBJISETCS CTYIEHTY, €CIU OTBET, OOHAPYXHBAIOIIUNA

MPOYHbIE 3HAHMS OCHOBHBIX MPOILIECCOB M3y4yaeMOM MpPeaMEeTHON obnacTw,
omIM4YaeTcs  MIyOMHOW M TOJMHOTOM  PAcKphITHS ~ TEMbl;  BIaJCHHE
TEPMUHOJIOTUYECKAM  aIlaparoM; yMEHHE OOBSICHATH CYIIHOCTb, SIBICHUH,
MPOIIECCOB, COOBITHH, JAeNIaTh BHIBOABI U 000OIIEHNS, 1aBaTh ApTyMEHTHPOBAHHBIC
OTBEThI, MPUBOAUTH MPUMEpPHI; CBOOOJHOE BJaJEHUE MOHOJOTMYECKON pEeublo,
JIOTUYHOCTh W TOCJEIOBATEIBHOCTh OTBeTa. OMHAKO MOMyCKaeTcs OIHa - JBE

HETOYHOCTH B OTBETE.
v 2 Oamia BBICTaBISETCA CTYACHTY, €CIIM OLIEHUBAETCS OTBET,

CBUJIETEIILCTBYIOIIUI B OCHOBHOM O 3HAaHHUM IIPOLIECCOB M3y4YaeMOU IIPEIMETHOU
o0nacTu, OTAMYAIOUIMICS HEAOCTATOYHOM NIIyOMHOW W TMOJHOTOM PacKpBITUS
TEMbl; 3HAHUEM OCHOBHBIX BOIPOCOB TEOpUH; cIabo CcHOPMUPOBAHHBIMU
HaBBIKAMU aHajIu3a SBJICHUHM, I[POLECCOB, HENOCTATOYHBIM YMEHHMEM J1aBaTh
apryMEHTUPOBAaHHBIE OTBETHI U MPHUBOAUTH MPUMEPHI; HEIOCTATOYHO CBOOOIHBIM
BJIQJICHUEM MOHOJIOTMYECKON peYbl0, JIOTMYHOCTBIO M IIOCIEA0BATEIbHOCTBIO
orBeTa. Jlomyckaercs HECKOJIbKO OIIMOOK B COINEP)KAHUM OTBETA; HEYMEHHE
[IPUBECTU IPUMEP PA3BUTUSA CUTYaALlUU, IPOBECTU CBA3b C IPYIMMHU aCIEKTaMu

u3ydyaemMoin o01acTH.
v 0-1 Gamn BBICTaBISIETCS CTYJAEHTY, €CJIIM OTBET, OOHapY>KHUBAIOIIMIA

HE3HAHME TMPOIECCOB M3yyaeMOM MpeaMETHON o0JiacTH, OTIMYaIOIIUHACS
HEITYOOKMM PACKpBITHUEM TEMbI; HE3HAHMEM OCHOBHBIX BOMPOCOB TEOPHH,
Hec()OpMUPOBAHHBIMU HaBBIKAMHU aHAJIM3a SIBICHUM, MPOILIECCOB; HEYMEHHEM
JaBaTh apPryMEHTHUPOBAHHBIE OTBETHI, CJIA0BIM BIIAJICHUEM MOHOJIOTHYECKOM
peublo, OTCYTCTBHEM JIOTHYHOCTM M MOCJEI0BaTeIbHOCTU. JlomyckaroTcs
Cepbe3Hble  OMIMOKM B  COACP)KAHUM  OTBETa; HE3HAaHHWE COBPEMEHHOM

poOJIEMATUKK U3y4aeMOoi 00JIaCTH.
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MUHHUCTEPCTBO OBPA3OBAHU S U HAYKU POCCUMCKOM ®EJIEPALIMNA

denepanbHOE TOCYTAPCTBEHHOE aBTOHOMHOE 00pa30BaTelibHOe YUPEXKICHNE BBICIIIET0 00pa30BaHuUs

«/lanbHeBOCTOYHBIN (herepaibHbI YHUBEPCUTET»

(ABDY)

|
IMKOJIA 9 KOHOMUWKHA 1 MEHEJJKMEHTA

POHJ OHEHOYHbBLIX CPEJACTB
10 AUCHHININHE «MapKeTHHIOBbIE HCCIe0BAHU A

Hanpasienue nmogrorosku 38.03.02 MenexkmeHT

®dopma MOArOTOBKH OYHAS

BaanuBocTok
2017

HacnopT (l)OHI[a OLCHOYHBIX CPEACTB IO TUCHUIIJINHE

35



«MapKeTI/IHFOBLIe HCCJIeaA0BaHUA)

Koa un ¢popmynuposka

Jtanbl GOPpMHUPOBAHNS KOMIIETEHIUH

KOMIIETEeHIINU
[TIK-10 — Biianenue HaBbIKamMu | 3HaeT ®3HAYCHUE MAPKETUHIOBBIX HCCICIOBAHUM B
KOJIMYECTBEHHOTO u YIPaBICHUU IPEAIPUATHEM,;
Ka4CCTBCHHOT'O aHajusa ® Tarbl npouecca MapKETHUHIOBOTO
PIH(bOpMaIII/II/I IIpu IPHUHATHHU HCCJIEIOBAHUS,
YNPaBICHYECKUX  PCIICHHUIH, ® HTaIlbl pa3paboTku MIPOTrPaMMBbl

IMOCTPOCHHUA OSKOHOMUUYCCKUX,

(MHAHCOBBIX,
OpraHu3aIMOHHO-
yIpaBIeHYECKUX Mozenei
OyTeM WX  ajanTaimud K
KOHKPETHBIM 3ajja4am
yIIpaBIICHUS

MAapKETUHIOBBIX I/ICCJ'Ie,I[OBaHI/II\/'I;
® BUJIbI UCCJICAOBATCIILCKUX ITPOCKTOB;

e hopmbl COCTaBJICHUS oTyeTa 00

UCCIICIOBAHUMY;

® METOJIbI MIPOBEICHHUS KOJTMUECTBEHHBIX
HCCIIECOBAaHUM;

® METOJIbI MIPOBEICHHUSI KaueCTBEHHBIX
HCCIICIOBAHUM;

® METOJIbI CTATUCTUYECKOTO aHAIN3a JaHHbIX;

® HaIPaBJICHUS UCCIICIOBAHUI bakxTopoB

BHEILHEH CpENbl;

® [IOKA3aTeau I HCCIENOBAHMA BHEIIHEH
Cpenbl;

® METO/Ibl KOHKYPEHTHOIO aHAJIN3a,;
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VYMmeer

e pa3zpabaTpiBaTh MPOrPaMMy MapKETUHIOBOTO
HCCIIEIOBAHNS;

e pa3zpalaTbiBaTh MOAXOJ K MAapKETUHTOBBIM
HCCIIEJOBAHUSM;

e pazpalaTbiBaTh WHCTPYMEHTAapul sl cOopa
JTAaHHBIX;

ecoOupaTb MHPOPMALMIO M3  BTOPHUYHBIX
HCTOYHUKOB,;

® ICTIONIF30BaTh  pa3NUYHbIE METOIbl  cOopa
nHpopMauu AN MOJYy4YEHUS NEPBHYHBIX
JTAaHHBIX;

® [IPOBO/IUTH KOJIMYECTBEHHbIE U KAauE€CTBEHHBIE
WCCIIEIOBAHNUS;

e popmupoBaTh BBIOOPKY B COOTBETCTBHUH C
LEISIMU MCCIIeI0OBaHUs U paboTaTh ¢ Hell;

® IPOBOJIUTH TIPEIBAPUTEIBHBIN U yIITyOICHHBIN
aHaNu3 JaHHbBIX;

®[IOJITOTABIMBAaTh ~ OTYET O  pe3yibrarax
MapKETUHTOBBIX UCCIIEIOBAHUHN U MPEICTABIAThH
€ro 3aKazyuKam;

e oTOMpaTh (aKTOpPHl BHEUTHEH CpPeabl I
OLICHKM CWJIbl BO3JCHCTBUS Ha OIEpPaTopoOB
PBIHKA;

® BBIJICNIATH TEHICHIIUU PA3BUTHS PHIHKOB;

¢ [IPOBOMTH AHAIU3 BIIMSHUS II00ATBHBIX CHII
u (akTopoB Makpocpenbl Ha JeSATENbHOCTh
(bupmsr;

e oTIpeneNATh (HaKTOPHI, BIUSIONINE HA PAa3BUTHE
PBIHKA U TPEANpUATUIl chepbl TOPTOBIH;
®[IPOBOJMTH AHAJIM3 KOHKYPEHTHOW CpeJbl
PBIHKA;

® ONIpEIeNATh YIPO3bl W  BO3MOXKHOCTH CO
CTOPOHBI BHEIIHEH Cpefibl C YYETOM CHJIBHBIX U
Ca0bIX CTOPOH OpPraHU3AIINH;

® OIIpeIeNATh NOTCHIIUAN PHIHKA;
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Baaneer

® METOJaMU MPOBENCHUSI MAPKETHHTOBBIX

HCCIICOBAaHNH;

® KOMMYHUKAaTHBHBIMHU HaBBIKAMU IS
peamusalid  IIPOrpaMMbl  MapKETHHIOBBIX

HCCJICTOBAaHUT;

e npuemMaMu (OPMHUPOBAHUS BBIOOPKH;
® METOJJaMH CTaTUCTHUYECKOTO aHAJIM3a IaHHBIX;

® METOJIaMU W3yYCHUS TTOBEICHUS
norpeburenei;

® OLICHKO COOCTBEHHBIX BO3MOXKHOCTEU
dbupmsi, ee MOTECHITHAIA u

KOHKYPEHTOCIIOCOOHOCTH;

e TCCTUPOBAHMEM KavyecTBa TOBapa U €ro
KOHKYPEHTOCTIOCOOHOCTH, H3YYCHHUS PEaKIUH
norpedurenei Ha HOBBII WIn
MoAU(UITUPOBAHHBIH TOBAp.;

® HABbIKaAMH KOHKYPCHTHOI'O aHaJInu3a JJIS
TIPUHSATHS YIPABICHYCCKUX PEIICHUH;

® HAaBBIKAMH MAapKETHHTOBOTO  aHajm3a JUIs
NPUHATUS YIPABICHUYECCKUX PEIICHUN.
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KonTponupyemsie
pas3ziensl / TEMbI
JVICTIATUTAHBI

Kozp! u aTamnsl popmMupoBaHus KOMIIETEHIUN

OneHoYHbIE CPEACTBA

TEKYLIUI KOHTPOJIb

IIPOMEKYTOU-Hast
arTecTanus
(9K3aMeH)

Paznen 1.
IInanupoBanue
MapKETHUHTOBBIX
HUCCJIeIOBaHUMI

ITK-
10

3HACT

® 3HAYCHUE MAPKETUHIOBBIX MCCIEIOBAHUN B YIPABICHUU
NPEAIPUATHEM;

® STarbl MPOIECCa MAPKETUHTOBOTO MCCIICIOBAHUS;

® STarbl pa3paboTku MIPOTPaMMBI MapKETUHTOBBIX
HCCIIEIOBaHUIT;

® BU/IbI MCCJIE0BATEIILCKUX MPOEKTOB;

o hopmbI cocTaBneHus 0TYeTa 00 UCCIIEIOBAHNN;

YO0O-2, YO-3, TIP-1

yMeeT

e pazpabarbIBaTh NPOrpaMMy MapKETHHTOBOTO UCCIIEIOBAHNUS;
e pazpabarbIBaTh NOAXOA K MAPKETUHTOBBIM HCCIIECIOBAHMUSM;

e pa3pabarbIBaTh HHCTPYMEHTAPUI I cOOpa JaHHBIX;

e coOupaTh HH(POPMALIUIO U3 BTOPUIHBIX UCTOUHHKOB;

® JICTIONIH30BAaTh Pa3M4HbIe METO/bl cOopa MH(pOpManuy s
MIOJTYYEHUs IEPBUYHBIX JIaHHBIX;

I1P-9

BJIaACCT

® METO/IaMH MPOBEACHUSI MAPKETUHTOBBIX HCCIIEIOBAHHIA;

¢ KOMMYHUKAaTHBHBIMH  HaBBIKAMH U peasu3aIliu
MIPOTPaMMbI MAPKETHHTOBBIX UCCIICIOBAHUN;

e ipueMamMu (HOpMHUPOBAHUS BEIOOPKH;

® METOJIaMH CTATHCTHYECKOTO aHaJIH3a JTaHHBIX.

I1P-11

Bonpocs k 3x3ameny
Ne 1-12

Paznen 2.
MeTtonsl

10

3HACT

¢ MCTOABI MMPOBCACHUA KOJIMYCCTBCHHBIX I/ICCJIGI[OBaHI/II\/'I;
¢ MCTOABI MPOBCACHUA KAYCCTBCHHBIX I/ICCHGI[OBaHI/IfI;
® MCTOAbI CTATUCTHYCCKOI'O aHaJIN3a JaHHBIX,

Y0O-2, YO-3, TIP-1

Bomnpocsl k sx3ameny
Ne 13-34




I1P-9

yMeeT ® [IPOBOJIUTH KOJIMYECTBEHHBIC u KaueCTBCHHBIC
UCCIICZIOBAHNS;
e hopMHUpOBaTh BBIOOPKY B COOTBETCTBUH C  IICISIMH
MapKETHHTOBBIX UCCIICJIOBaHMS U paboTarTh C HEld;
UCCIIEI0BaHUN ® [IPOBO/IUTh TPEABAPUTENBbHBIA M  YIIyOJNIEHHBIM aHanIu3
JIAHHBIX;
® [IO/ITOTABJIMBATh OTYET O pe3yabTaTax MapKETHHIOBBIX
WCCIICIOBAHHUH U MPEJICTABIISATH €T0 3aKa3YHKaM;
BIIJICCT | e METOJlaMU U3Y4EHUsl IOBEACHUs oTpeduTeneil. ITP-11
Paspgen 3. 3HaeT ® HaNPaBJICHUS UCCIICIOBAaHUH ()aKTOPOB BHEIITHEH CPEeIbl; YO-2; I1P-1 Bonpocs k 3K3aMeHy
Amnanmus TK- ® [10KA3aTeNHM JUIsl HCCIIeN0BAHMS BHEIIHEN Cpeibl; Ne 35-40
PC3yIbTATOB 10 ® METOAbl KOHKYPEHTHOI'O aHaJIN3a;
MapkeTHHIOBOTO yMeeT | eorOuparh (aKTOpbl BHEIHEH cpeabl s oueHku cuibl | [TP-9
UCCIICIOBAHUS

BO3EMCTBHS Ha ONIEPATOPOB PHIHKA;

® BBIJICIISATh TEHICHLIMU Pa3BUTHSI PIHKOB;

® [IPOBOAMTH AHAIM3 BIMSAHUS DIOOATBHBIX CHI U (DaKTOPOB
MaKpoCpebl Ha JesITeIbHOCTh (PUPMBI;

e onpeneNiATh (aKTOphl, BIMAIOUIME HAa PA3BUTHE PBIHKA U
NPEANPUATHIA cepbl TOPrOBIY;

® [I[POBOJIUTH AHAJIN3 KOHKYPEHTHOU CPEIbl PHIHKA;

® ONIPECIIATH YIPO3bl U BO3MOKHOCTH CO CTOPOHBI BHELIHEHN
Cpeibl C yYETOM CHJIBHBIX M C1a0BbIX CTOPOH OpTraHU3alliH;

® ONPEACIIATh NOTEHUMAN PHIHKY;
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BIIQJICET | ® OIICHKOM  COOCTBEHHBIX  BO3MOXHOCTe#t  Qupmbr, ee | ITP-11
MOTEHIIMala U KOHKYPEHTOCIIOCOOHOCTH;

. TECTUPOBAaHUEM Ka4yeCcTBa TOBapa u ero
KOHKYpPEHTOCIIOCOOHOCTH, M3YYEHHS pPEaKIMu MNoTpeduTenen
Ha HOBBIH WJIM MOAM(UIIMPOBAHHBIN TOBAP.;

® HABBIKAMU  KOHKYPEHTHOIO  aHaiu3a Ui IPUHATUS
YIIPABICHUYECKUX PEUICHUI;

® HABBIKAMU  MApKETUHIOBOIO  aHaiau3a [ IPUHATUA
YIPABJICHYECKUX PEIICHUMN.

YO-2 — komtokBuyM, YO-3 — noknan, coobmenue, [1P-11 ketic-3anaua, [1P-1 Tectsl, [TP-9 — npoekTsl (MaiiH KapTa).

HIkaja oueHuBaHus YPOBHS CPOPMHUPOBAHHOCTH KOMIIETEHIM I
1o AucHuIuinHe « MapKeTHHIOBbIE HCCIIEA0BAHMSD)

Kon u popmysmposka Irtanbl GopMUPOBAHNS KOMIIETCHIIUH KPHUTEepHH I0KA3aTeJ 1 0aJ1JIBI
KOMIICTCHIIMA
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ITK-10 - Bnanenue
HaBBIKAMH KOJIMYECTBEHHOTO
W KAa4eCTBEHHOTO aHaln3a
WHQPOPMAIUH TIPU TPUHITUN
VIIpaBICHYCCKUX PEIICHUH,
MOCTPOCHUS
SKOHOMHUYECKHX,
(hMHAHCOBBIX,
OpraHU3aI[MOHHO-
VIIpaBIIEHYECKUX  MOAeJCH
MyTeM WX aJanTalud K
KOHKPETHBIM 3ama4am
yIIpaBICHUS

3HaeT
(TTopoTroBEIit
YPOBEHB)

® 3HAYCHHUC MAapKETHUHIOBBIX HCCIICIOBAaHUHA B

YIIpaBICHUH TIPEOIPUITHEM;
® STarkl NpoIecca MapKETHHIOBOTO UCCIICIOBAHUS;

® 5Tafbl Pa3pabOTKH MPOTPaMMBbl MAPKETHHTOBBIX
HCCJICIOBAHMI;

® BU/JIbI HCCJICN0BATCIBbCKUX IIPOCKTOB,;

L4 (l)OpMI:I COCTaBJIEHHUS OTYETa 00 HCCICOOBaHUH,

® METOBI MIPOBEICHHUSI KOJIMYECTBEHHBIX
HCCIICIOBaHUIM;
® METOJIBI TIPOBEICHIS KauyeCTBEHHBIX
HCCJICIOBaHMI;

® METO/IbI CTaTUCTUYECKOI'0 aHaJIM3a JIaHHbIX;

® HarpaBJIeHHs UCCIEAOBaHUI (aKkTOpOB BHENIHEH
cpensl;
® [T0KA3aTeJIN JUIS MCCIIEIOBAHNS BHEITHEH CPEbl;

® MCTOJIbl KOHKYPEHTHOI'O aHaJInu3a.

3HaHue omnpeAeieHU OCHOBHBIX
MIOHSATHH MTPEeAMETHON 00NacTu
HCCIEN0BaHNS;

CIIOCOOHOCTD JaTh ONpPEACICHUS
OCHOBHBIX MOHSTHH

45-64
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ymMmeeT
(mpomBHUHYT
1317

® pa3pa0areiBaTh  MPOTPAMMY  MAapKETHHTOBOTO
HCCIIETIOBAHNUS,;

® pa3pabarpiBaTh MOAXOA K  MapKETUHIOBBIM
HCCIIEIOBAHUSAM;

® pa3pabarelBaTh MHCTpyMEHTapuil mms  cOopa
JaHHBIX

® cobuparh ~ MHGOPMAUMIO W3  BTOPHYHBIX
HCTOYHUKOB;

® IICIIONb30BaTh  Pa3IM4HbIE  METOnsl  cOopa

I/IH(i)OpMaHI/II/I JUTA TIOJTYYCHU S MICPBUYHBIX JaHHBIX;

® [IPOBOJAYTh KOJWYCCTBCHHBIC M Ka4CCTBCHHBIC
HUCCICOOBaHUA,

® popMupoBaTh BBHIOOPKY B COOTBETCTBHH C
LEJISIMU FICCIICIOBAHMS U PabOTaTh C HEel;

® IPOBOJNUTH IIPEIBAPUTENBHBIA W YIITyONCHHBII
aHaJU3 TaHHBIX;

® [10ArOTaBJINBATh OTYET 0 pesynpTarax
MapKETUHTOBBIX HCCIICIOBAHUNA U MIPEACTABIIATH
€Ir0 3aKa34yuKaM,

® 0TOUpaTh (PaKTOPHI BHEIIHEH CPEbl I OLCHKU
CHWJIBI BO3/IEHCTBUS Ha ONEPATOPOB PHIHKA,

® BLIJCIATh TCHACHIIUN Pa3BUTHUS PBIHKOB,

® [IPOBOJUTH AHAIN3 BIMSHUS DIOOAIBHBIX CHJI U
(haKTOpOB MaKpOCpeIbl Ha AEATEILHOCTD (PUPMBI;

® onpenenaTh (aKTOphl, BIUSIONIME HAa DPa3BUTHE
PBIHKA U TIPEANIPUSTHH cepbl TOPrOBIIH;

® [IPOBOJAMTH aHAJIN3 KOHKypeHTHOﬁ CpCAbl PbIHKA,

® OIIpeeNsITh YTPO3bl U BOBMOKHOCTH CO CTOPOHBI
BHEIIHEH Cpenpl C YY4eTOM CHIBHBIX M CIIA0BIX
CTOPOH OpraHMU3alNH;

® OnpeneNATh NOTSHINAN PHIHKA;

® [IPOBOAWTH aHAJHN3 KOHKYPEHTHOMN Cpelbl PHIHKA;

® OIpEaCIITh YIPO3bl U BO3MOXKHOCTH BHEIIHEHN
cpeabl € YUYCTOM CHJIBHBIX U c1abbIxX CTOPOH
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‘YMmenwue paboTarts ¢
AIIEKTPOHHBIME 0a3aMH JaHHBIX H
OMOITMOTEYHBIMH KaTaJIOraMH,
YMEHHE IPUMEHSTH U3BECTHBIC
METO/bI HayYHbIX HCCIICIOBAHNH,
YMEHUE MPEACTABIIATh
pe3yNbTaThl UCCIIEOBAHUN
YU€HBIX 110 H3y4aeMoii mpodieme
1 COOCTBEHHBIX HMCCJICIOBAHHM,
YMEHHUE MPIMEHSATh METOIBI
Hay9HBIX HCCIECIOBAHIN IS
HECTaHJIapTHOTO PEIICHUS
MOCTaBJICHHBIX 3371a4.

‘YMeHue IUIaHUPOBaTh IIPOrpaMmy
MapKETHHIOBOTO MCCJIEAOBAHUS.
YMeHue aHanu3upoBarh
MoBeNIeHUe oTpeduTenei
‘YMeH#e IpoBOAUTH
Ka4eCTBEHHBIC U KOIMIECTBEHHBIC
WCCIIEIOBAHUSL.

YMmenue hpopMupoBaTh BEIOOPKY.
YMmenue orouparb hakTopsl Uis
OLICHKH CHJIBI BO3/ICHCTBUS Ha
OTIepPaTOPOB PHIHKA U OMPEACTIATH
(haxTOPBI, BIHSIOMNE HA
pa3BUTHE PBIHKA U TPSIIPUSTHHA
Mmets npencrasieHue o
Pa3IMYHBIX CTPYKTYpax PHIHKOB U
YMETh MPOBOUTH aHAIN3
KOHKYPEHTHOMW CpeJibl OTpaciu
YMeHue npoBoAUTh
MpeBapUTENIbHBIN U
yIyOJICHHBIN aHAN3 TaHHBIX.
‘YMeHHEe COCTaBIATh OTYET 110
pe3ynbraTaM Uccien0BaHui

- CIIOCOOHOCTH MEPEUUCITUTh U
PACKPBITh CYTh METOIOB HAYIHOT'O
HCCIIEIOBaHUS, KOTOPBIC H3YYHIT H
OCBOMJI CTYEHT;

-CIIOCOOHOCTh CaMOCTOSITEITBHO
chopMyTUpPOBATH OOBEKT U IPEAMET
Hay4YHOTO MCCIIEIOBaHMS;

- CHOCOOHOCTH 0OOCHOBATH
AKTYaJIbHOCTDH BBIITOJTHACMOTO
3aaHMs HIN HCCIICTO0BAHNS;
-CIIOCOOHOCTH TTEPEUUCITUTH
VCTOYHUKY HHPOPMALIUH [0 METOIAaM
¥ TTOIX0/IaM K TIPOBEJICHHIO
UCCIIEOBAaHUN
- CIIOCOOHOCTB OErI0 ¥ TOYHO
HPUMEHATH TEPMHHOJIOTHIECKUH
anmapar nmpeaMeTHON obaacTu
MCCIICOBAHNS B YCTHBIX OTBETaxX Ha
BOIPOCHI M B MMICBMEHHBIX padoTax,
- CIIOCOOHOCTBH CHOPMYIHPOBATH
3aJ1aHue TI0 HAyIHOMY
UCCJIEI0BaHUIO;

-CII0COOHOCTH MPOBOJUTH
CaMOCTOATEIbHBIE UCCIICNOBAHUS U
MMPEACTABIATL UX PE3YJIbTAThI HA
o0Cy)XZIeHHEe Ha KPYIJIBIX CTOJAX,
CeMHHApax, HayqIHbBIX
KOH(EpEHIHSAX;

- CHOCOOHOCTH OTOMPATh (aKTOPHI
JUIA OICHKU CUJIBI BOS}IeﬁCTBHH Ha
OIIEpaTOPOB PHIHKA U ONPENEISTh
(aKTopHI, BIUSIONINE HA Pa3BUTHE
PBIHKA U IPEIPUATUN;

- CMIOCOOHOCTH MPOBOANTH aHAITU3
KOHKYPEHTHOM CPeIbl OTPACIIH;
-CITI0COOHOCTH MCTIOIB30BATh B
MPaKTHYECKOH JIESTEIEHOCTH
opranuzanuii HHGOpMaIHIo,
MOJYYEHHYIO B pe3yJbTare
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BIaJceT
(BBICOKMIA)

® MeTogaMU TIPOBENICHAS MapKETHHTOBBIX
HCCIICIOBAHMI;
(] KOMMyHI/IKaTI/IBHI:-IMI/I HaBbIKaMH JJIs
peaﬂmaulm nporpaMMm MapKCTI/IHFOBbIX
HCCIICIOBaHUIT;

® ripuemMamu (P OPMUPOBAHHST BEIOOPKH;

® METOJIaMH CTaTUCTUYECKOTO aHaIN3a JIaHHBIX;

® METOJIaMH M3y4YCHUS TTOBEACHHS OTpeOuTEIeH.

® OI[EHKOW COOCTBEHHBIX BO3MOXKHOCTEH (HHUPMBEI,
€€ MOTEHIMana 1 KOHKYPEHTOCIIOCOOHOCTH;

® TECTHPOBAaHMEM KadeCcTBA TOBapa M €O
KOHKYPEHTOCIIOCOOHOCTH, ~ M3y4YEHHUs  pEaKnuu
noTpeduTenel Ha HOBBIN MM MOAN(UINPOBAHHBIH
TOBAp;

® HaBBIKAMU  KOHKYPCHTHOTO  aHaimu3a Uit
MIPUHSTHUS YIIPABICHUYECKUX PEIICHUH;

® HaBBIKAMHM  MAapKETHHIOBOTO  aHaNM3a Ui
TIPUHSTHS YIIPABICHYECKUX PEIICHHNH;

® [IPOBOJUTH IPEIBAPUTENBHBIA U  YDIyOJCHHBIN
aHaJIN3 TaHHBIX;

® [10JITOTaBJIMBATh OTYET O PE3YIBTaTax
MapKETHHTOBBIX MCCICIOBAHUH U IPEICTABIATE €TO
3aKa34MKaM.

Bnanenue tepMuHonorueit
MpeAMEeTHON 00JacTH 3HAHUH,
BJIQJIEHUE CIIOCOOHOCTHIO
c(hOopMyITUPOBATH 33/IaHUC 1O

HAy4YHOMY HCCJICJOBAHUIO, YETKOE

NOHMMaHHe TpeOOBaHUH,

MPECABABIACMBIX K COACPIKAHUTIO U

IOCJICA0BATCIBHOCTHU
HCCIICIOBaHUA, BIaJJCHHUEC

HHCTPYMCHTAMM IIPEACTABICHUSA

PE3YIBTaTOB HAYIHBIX
UCCIIeIOBAHUI

Bnanenune npuemamu
(hopMupoBaHUs BEIOOPKU U
METOAaMH CTaTHCTHYECKOTO
aHaIM3a JaHHbBIX

Biiagenune meronamu OLEHKH
COOCTBEHHBIX BO3MOXKHOCTEH
(hupMBEL, ee TOTEeHIIMANA U
KOHKYPEHTOCIIOCOOHOCTH.
Bnanenne nHCTpyMEHTaMH
MapKETHHIOBOT'O aHajIM3a JJIst
MPUHSTHUS YIPABIEHYECKUX
pereHui

- COCOOHOCTH PabOTaTh C TAHHBIMU
KaTaJIOTOB ISl HCCIICIOBAHMS,

- CITOCOOHOCTH HANTH TPYIBl YIEHBIX
1 000CHOBaTh OOBEKTHBHOCTH
MPUMEHECHHUS N3YICHHBIX PE3yITaTOB
Hay4YHBIX I/ICC.HCI[OB&HI/IFI B Ka4E€CTBEC
JTIOKA3aTeNILCTBA WK OMPOBEPIKCHUS
HCCIIEIOBATENIECKUX apTyMEHTOB,

- CIIOCOOHOCTH U3yYUTh HAaydHBIE
OTIpeeIIeHIs] OTHOCUTEIBHO OOBEKTA
¥ TIpeIMeTa MCCIICAOBaHMNS;

- CIIOCOOHOCTH MTPUMEHSITh METOJIBI
HAyYHBIX MCCIICOBAHUN JIIS
HECTaHJIAPTHOTO PEIICHHUS
MOCTAaBJICHHBIX 3a]1a4;

- CMOCOOHOCTH CHOPMHUPOBATH
BBIOOPKY, UCITOJB3Ys pa3HbIE METOBI
1 TIOIXOJIHI,

- CITOCOOHOCTH TTPUMEHSTh METOJIBI
CTaTUCTHYECKOTO aHAIIN3a JaHHBIX
JUIsE 00paOOTKHU TaHHBIX;

- CHOCO6HOCTL MPUMEHATH MCTObL
OIICHKH COOCTBEHHBIX BO3ZMOXXHOCTEMH
(bupmpbl, ee moTeHnraN€a u
KOHKYPEHTOCIIOCOOHOCTH;

- CITOCOOHOCTP BIIAJETh
HHCTPYMEHTAMH MapKETHHTOBOTO
aHaM3a s MPUHSATUSL
YIIPaBICHYCCKUX PEIICHHH.
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3a4eTHO-3K3aMeHAIIMOHHbIE MATEPUAJIbI
(o1eHOYHBIE CPeCTBA MO MPOMEKYTOYHOM aTTeCTAIIMM U KPUTEPHUHU OLIEHKH)
Cnucok BOIpocoB K 3k3aMeny (6 cemecrtp)
1. CoumnanbHO-35KOHOMUYECKAsi CYHIHOCTb M POJb MAapKETHHTOBBIX
HUCCIIENOBAaHUUN B DKOHOMUKE.
2.  MapkerunroBass uHdopmauuonnas cucrema (MUC): mnonsitue,
CTPYKTYpa, Mpoliecc MPOEKTUPOBaHus, podieMsl ynpasieHuss MUC.
3. Cucrema nognepxku peuenuit (CIIP): nonstue, cTpykTypa, OTIHYUS
ot MUC, npeumyiiecTsa.
4. XapakTepucTHKa Npolecca MapKETUHIOBBIX HUCCIIEI0BAHUIA.
5. Omnpenenenue npoOIeMbl UCCIETOBAHUM.
6. XapaKTepuCTHKa BHJIOB HCCIIEIOBATEIbCKUX MMPOEKTOB.
7. IIpO€KT MOMCKOBOTO UCCIIECIOBAHUS.
8.  IIpoekT onucarenbHOro UCCIEA0BAHUS.
9. IIpoekt kay3aabHOTO (MPUYUHHO-CIEICTBEHHOIO) HCCIIEOBAHUS.
10. BropuuHble naHHBIE: MOHSTHE, KiIacCHU(pUKalUs, METOIbl cOopa u
HCIIOJIb30BAHNE B MAPKETUHIOBBIX HCCIIEIOBAHUSIX.
11. TlepBuuHble AaHHBIC: TMOHATHE, KiacCU(UKAIMI, METOIbI cOopa u
WCIIOIb30BAHUE B MAPKETHHIOBBIX MCCIIEIOBAHMSIX.
12. KauyecTBeHHBIE METO/IbI MAPKETUHIOBBIX UCCIIEIOBAHUM.
13. KonuuecTBEeHHBIE METOAbI MAPKETUHTOBBIX UCCIEIOBAHMUIA.
14. CmemaHHbBIE METOIBI MAPKETUHIOBBIX UCCIIEIOBAHUM.
15. IlanenbHBIE HCCIEIOBAHMS: TOHATHE, BUABI IAHEIICH.
16. TaiiHbpIi MOKyNaTeNb KaK METOJ MAPKETUHIOBOTO UCCIIEA0OBAHUS.
17. Omnpochl: MOHATHE, BUIBI.
18. ®okyc-rpyIina Kak METO/l Ka4€CTBEHHOI'O UCCIIEIOBAHUS.
19. I'myOMHHOE MHTEPBBIO KaK METOJ] KAU€CTBEHHOTO UCCIIEA0BAHHUS.
20. TIlpoBeneHue OHIAWH-UCCIIEIOBAHUM

21. Opranuzanus 1 OpoBeJeHUE OHIANH (HOKyC-TpyI



22.

[lan  MapKEeTHHIOBBIX  MCCIEAOBAHUM: IIOHATHE, CTPYKTYpa,

XapaKTepUCTUKA OMIMOOK MaPKETUHTOBBIX HCCIICIOBAHUIA.

23.

[Ipennoxenne O TNPOBENCHHM MApPKETUHIOBBIX — HMCCIEAOBAHUM:

IMOHATHC, XapPaKTCPHUCTHUKA OCHOBHBIX PAa3aCI0B.

24.

N3mMepeHne pe3ynbTaTOB  MAPKETUHIOBBIX HCCJIENOBAHUM: THIIbI

HU3MCPUTCIIbHBIX HIKAJI, MCTOJbI HIKAJIUPOBAHUA U KX COITIOCTABJICHUC.

25. AmHKera: MOHATHE, IPOLIECC Pa3pabOTKH, TPEOOBAHUS K COCTABICHUIO.

26. Jluct HabOmofeHMs: TOHATHE, MPOIECC pa3paboTKH, TpeOOBaHUSA K
COCTAaBJICHHUIO.

27. BbIOOpKa: MOHSATHE, XapaKTEPUCTHKA METOJ0B BEIOOPOYHOTO 0TOOPA.

28. BpIOOpKa: MOHsATHE, TUIIOB BEIOOPOK.

29. XapakTepuCTHKa 3TAoB MPOSKTUPOBAHMS BHIOOPKH.

30. dopmupoBaHue MOCTON CITy4YailHON BHIOOPKHU.

31. ®opmupoBaHue CTPATUPULIUPOBAHHON BHIOOPKH.

32. ®opmupoBaHHUE TPYIIIOBOH (KJIaCTEpHOM) BEHIOOPKH.

33. OmnpeneneHue KOHEUHOTO U HAYAIBLHOTO 00beMa BBIOOPKH.

34. Opranuzanus cbopa TaHHBIX.

35. Cucremarndeckue omuoOKu: moHsATHE, TUIbl. CyMMapHas onimoka.

36. OueHka pa3nu4uil B pe3yiabTaTax W3MEpPEHHUSL.

37. BbI0Op cTparernu aHaiM3a JaHHBIX.

38. IlpenBaputenbHbli aHAIM3 JAHHBIX: MOHATHE W XapaKTEPUCTHKA
JTAIoB.

39. Knaccudukanus cCTaTUCTUYECKUX METOI0B 00paOOTKM TaHHbIX.

40. IIpoBepka rumnores: MOHATUE U XapaKTEPUCTHKA ITAIOB.

41. Metonapl yrryOJeHHOTO aHAJIA3a TaHHBIX.

42. Otuer o0 pe3ylnbrarax MapKETUHIOBOTO HCCIECIOBAHUS: 3Tallbl

pa3pabOTKH OTYETA, KPUTEPUU €TO OLIEHKHU, TPEOOBaHUS K COCTaBJIECHUIO.

43.

Otyer o pe3y30Tarax MapKCTHUHIOBBIX HCCHCHOB&HHﬁZ BHU DI,

Tpe60BaHI/ISI K COCTaBJICHUIO.

44.

[IpoBeneHue npe3eHTalu OTYETA.
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45. XapakTepuCTHKa  OJTHYECKMX  MpoOJIeM B  MapKETHHTOBBIX
UCCJIEIOBAHUSX.

46. OO1ias xapakTepucTUKa 3KCIEPTHBIX OleHOK. [lopsaok mpoBeaeHus
3KCHEPTHBIX OMPOCOB.

47. Hcnonmp30BaHME MAPKETUHIOBBIX MCCIEAOBAaHUM TMpU  PEUICHUHU
MPUKIAJHBIX MAPKETUHIOBBIX 3a]1a4.

48. Be0O-ananutuka u SMM-ananuTuka

49. Tlpumenenue MeToA0B (OpcanlT-uCCaeIOBAHUN.

50. Meroas! uccieq0BaHUS JIOSUTBHOCTH MMOTpeOuTenei

51. Xapakrtepuctuka  CyOBEKTOB,  BBINOJHSIOIMIMX  MAapKETUHIOBBIC
nccienoBanus. Pacnpenenenue OTBETCTBEHHOCTH W OJIHOMOYUH.

52. MapKeTUHTOBBIC UCCIIENOBAHUS MPHU pa3pabOTKe TOBapa.

53. MapKeTHHIOBbIE UCCIEAOBAHUS MIPU ONIPENEIICHUU 1IEHBI.

54. MapkeTUHIOBBIE  MCCIEHOBAHHMS  NPU  OLEHKE  JIOSUIbHOCTH
OTpeOUTEIICH.

55. MapkeTuHroBble ucciaea0BaHusl B OpeHIUHTE.

56. MapkeTUHIOBbIE UCCIEAOBAHUS MPU BHIOOPE KaHaja CObITA.

KpuTtepuu oueHKH CTyIeHTAa HA IK3aMeHY 10 U CHHUILIHHE
«MapKeTHHIOBbIE HCCJIEI0BAHUSD)
(mpomMe:KyTOYHasI ATTEeCTANMS — IK3aMeH)

Bbajiabl Onenka
(pedTuHTOB 3ayera/ TpeGoBanus Kk c)OpMHUPOBAHHBIM KOMIIETEHMAM
Ol OIICHKH) JK3aMeHa
(crangaprtHas)
OneHka «3a4TEHO» BBICTABIISIETCS CTYACHTY, €CJIM OH TBEPJO 3HAET
Marepuai, TpaMOTHO U IO CYLIECTBY M3JIaraeT ero, He JOIycKas
61-100 «sauTeroy | CYMECTBEHHBIX HETOYHOCTEN B OTBETE Ha BOIPOC, IPAaBHIIBHO

MPAKTHYECKUX BOMPOCOB U 3a7ad, BIAACeT HEOOXOAMMBIMU
HAaBBIKAMH M ITPUEMAaMH UX BBITIOJTHEHUS.

MPUMEHSET  TEOPETUYECKUE  TOJOXKEHHS  TpU  PEIICHUU

MeHee 61 «He 3a4TeHo» | OUEeHKa «HE 3a4TEHO0» BBICTABJISECTCS CTYJICHTY, KOTOPbIA HE 3HAET
3HAYUTENBHOW 4YacTH IPOTPaMMHOIO Marepuana, JOIyCKaeT
CYIIIECTBCHHBIC OIHUOKH, HEYBEPEHHO, c OOIBIITUMU
3aTpyIHEHUSIMH BBINIOJHSET MpakTHyeckue padotsl. Kak mpasuiio,

HE MOTYT MPOJOKHTHh 00ydeHHe O3 JOMOTHUTEIbHBIX 3aHSATUI

OIICHKa «HCYOOBJICTBOPUTCIIBHO» CTAaBUTCA CTYACHTAM, KOTOPBIC
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110 COOTBETCTBYIOLIEH AUCUUILIAHE.

OueHouyHbIe cpeAcTBa AJ14 Tekyeld arrecrauuu (tunosbie OC no Texkyuiei
arTecTaluy U KPUTEPUH OLEHKH M0 KAXKIAOMY BHAY ATTECTAIUU 110

AUCIHHUIIJINHE «MapKeTnHrosme I/ICCJIe}]OBaHI/IH»)

HpI/IMepr TECTOB IO JTUCIHHUIIJIMHE «MapKeTI/IHFOBbIe HCCIeaJ0BaHUuA)

1. MapkeTHHroBo€ UCCIENOBAHUE — ITO. .. :
OTBeT: (YKaXHUTE OUH MPAaBUIbHBIA OTBET)
a) aHanu3 UHQOpMaIUH, KOTOpas CyIIECTBYET B OpraHU3alINH;
b) onpoc noceruTene Mara3uHoB;
¢) coop nHpopManuK Mo UHTEPECYIOIIeH Tpodieme;
d) cucremarudeckoe BhIsIBIICHHE, COOp, aHAIIN3, PACTIPOCTPAHEHUE U
WCIOJIb30BaHKME MH(POPMAITUH JJIS MOBBITIICHUS 3PHEKTUBHOCTH

UACHTU(UKAIUY U PEIICHHUS] MApKETUHTOBBIX TIPOOJIEM.

2. Mapketunroas nHpopmanuonHas cucrema (MUC) — aro:
OtBeT: (YKaXUTe OUH NMPAaBUIIBLHBII OTBET)
a) cOOp MapKeTUHTOBOM MH(OpMaLIUK JIJIs1 pElIeHUs PoOIIeM;
0) aT0 cOop, 06pabdoTKa M aHAIK3 UH(OPMAIIUH C LB YMEHBIIIEHUS
HEOTPEICTICHHOCTH NIPU MPUHITUN yIPABICHUECKUX PEIICHUH;,
C) COBOKYITHOCTH MPOLIEAYP U METOJIOB, MMPEAHA3HAYCHHBIX JISI
PETYIISAPHOTO, TNTAHOMEPHOTO cOOpa, aHaJIM3a U paclpeaesieHus
peLIeHN;

d) HeT MpaBUIBLHOTO OTBETA.

3. BriOepurte npumep oOUMX MAPKETUHTOBBIX MPOOIEM:
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OtBeT: (YKaXXUTE OJUH MPABUIIbHBIN OTBET)
a) HECOOTBETCTBHUE TOBAPHOTO ACCOPTUMEHTA IJIATEKECTIOCOOHOMY
crpocy;
b) HU3KasA A3 (PEKTUBHOCTH PEKIAMHOM KaMITAHHMH TI0 IPOJABHKCHHUIO
MPOTYKIHH;
C) UHQIIALIMS;

d) u3MeHeHue NOTUTUUYECKON CUTYAIIHH.

4. Knaccudukanus nHGOpMAIUN IO EPUOIAYHOCTH MOCTYILICHUS:
OtBeT: (YKaXXUTE OUH MPABUIIbHBIA OTBET)
a) BHYTPCHHSIS, BHEIIHSIS;
b) muranoBas, y4eTHasl, HOPMAaTUBHO-CIIPaBOYHAsI, JTUPEKTUBHAS,
aHaJTUTUYECKas;
C) JMCKpETHasl, dSMU30/IMYECKasi, HepephIBHAS;

d) MCPECMCHHAA, YCIOBHO-IIOCTOAHHAA, IIOCTOAHHAA

6) Kaxoii meron ucciemoBaHusi sBIsSETCS HamOoJee I1eIecO00pa3HbIM C TOUYKH

3peHus 3aTpaT BPEMEHHU U OIO/DKETa Ui IPUHSITHSL pEIISHUs 110 LIEHOOOPa30BAHUIO
U PACHOJIOKEHUIO aCCOPTUMEHTA 4asi B TOPrOBBIX NpeanpusaTHsX I. N ¢ yueTtom
KOHKYPEHTHOI'O COCEJ/ICTBA:
OtBer: (YKaXUTe OMH MPABUIIbHBII OTBET)
a) MaHeJbHbIE UCCIIEJOBAHUS;
b) pureitnn-aynur;
C) MUCTEPU-UIONIMHUHT (TallHbIA MOKYNATEeb);

d) skcniepTHBIN OTPOC;

e) Qokyc-rpymma.

7)  BpibepuTe — MapKeTHHTOBBIC  3ajadd,  TPEOYIOIIME  HUCCIEAOBAHUS
MOCPEAHUKOB KaK (DAKTOpa MUKPOCPEIBI MPEATPUSATHSA:

OtBeT: (YKaXXUTE OJJUH MPABUIIbHBIA OTBET)
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a) BBISIBUThH CHJIbHBIE U c1a0ble CTOPOHBI CEPBUCHOTO OOCITY>KUBaHUS;

b) BeIOpaTh HanboIee KOMIIETEHTHOE KOHCYJIBTAIlMOHHOE areHTCTBO B
o0acTu pa3MeleHus: CBOOOIHBIX JEHEXKHBIX CPEACTB (DUPMBI;

C) UCCJeI0OBaHNE MOTHBALIMY W TPEANOYTEHUI TP BEIOOPE TOBapa;

d) uccnenoBaHue LIeHBI HA TOBAP KOHKYPEHTOB.

8) Onpoc MOXKET UMETh HECTPYKTYPUPOBAHHBIN XapaKTep B clyyae, eCiu:
OTtBeT: (YKaXXHUTE OJUH MPABUIbHBIA OTBET)
a) BCE OMpallIMBa€Mble OTBEYAIOT HA OJIHH U T€ K€ BOIPOCHI;
b) UHTEpBBIOED 33a€T BOMPOCHI B 3aBUCUMOCTHU OT MOJTYUYEHHBIX
OTBETOB;
C) BCE BBILIEIIEPEUUCICHHOE;

d) HeT BepHOrO OTBETA.

9) HeGomnpI1oe oneparuBHOE UCCIEAOBAHKE 11O HKCKIIFO3UBHBIM BOIIPOCAM

3aKa3zyrka, HHGopMalus 1711 KOTOPOTO, B IEJISIX SKOHOMUU CPEJICTB
KJIMEHTOB, COOMPAETCs B paMKaX HIMPOKOMACIITAOHOTO UCCIIEA0BAaHUS O
3aKa3aM HECKOJIBKUX KJIMEHTOB:
OTtBeT: (YKaXXUTE OJUH MPABUIIbHBIN OTBET)

a) OMHHOYCHBII OMPOC;

b) dokyc-rpynmna;

C) NIyOMHHOE UHTEPBBIO;

d) xoym-Tecr.

10) BeiGepuTte, Kakue ucciae0BaHUs OTHOCATCS K MAPKETHHTOBBIM
UCCJIEIOBAaHUSIM, HAIIPABJIICHHBIM Ha BBISIBJICHUE MapKETUHTOBOU
npOoOJIEMBI:

OtBeT: (YKaXXUTE OJUH MPABUIbHBIA OTBET)
a) CETMEHTUPOBAHUE PHIHKA

b) uccnenoBanue ToBapa
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C) HCCIIEZIOBaHKE IIEHOOOPa30BaHMUS

d) uccnenoBanue cripoca M NPeUIOKEHHS Ha PhIHKE

11) Llenp MOMCKOBOTO UCCIEAOBAHUS:
OTBeT: (YKaXXUTe OIMH MPABUIILHBIN OTBET)
a) NPOSICHUTH MPOOJIEMHYIO CUTYAIMIO, ONPEACIUTh COCTaB (haKTOPOB,
BBI3BIBAIOIIUX MPOOJIEMY, IOCTPOUTH TUIIOTE3bI O BOBMOKHBIX IMyTAX
ee MPeoJI0JICHNUS;
b) ycTaHOBUTH XapaKTep B3aMMOCBSI3H MEXKTy OTACIbHBIMU (haKTOpamMu
WM SIBJICHUSMU;
BBISICHUTH COCTOSIHUE KaKOTr0-I1u00 00bEKTa, HallpuMep, KAKOB €ro MaciiTao,
OCHOBHBIE XapAKTEPUCTUKU U pACHPE/ICTICHUE CTPYKTYPHBIX AJIEMEHTOB Ha
JIaHHBI MOMEHT;

BBIICHUTD HpO6J'ICMy HCCJICOAOBAHMA.

12) MeTobl KaOMHETHBIX UCCIICAOBAHUMN:
a) KOHTEHT-aHaJIU3,
b) SMM-ananus;
C) ompoc;

d) Bce BhIIIIENIEPEUNCITICHHOE.

13) [Tanensb — 3T0:

OtBer: (YKaXUTe OUH NMPABUIIBHBIN OTBET)

a) BbIOOpOYHAsT COBOKYMHOCTh OIpAalIMBAa€MbIX E€IWHUII, I[OJBEPraeMbIX
MOBTOPSIIONIMMCSI ~ MCCIIEIOBAaHUSIM, TPUYEM MPEIAMET  HCCIEIO0BAHUS
OCTaEeTCs NOCTOSHHBIM;

b) cOop mnepBuyHON HHPOPMALMM TyTEM MPSIMOTO 3aJaBaHUsl JIIOISAM
BOIIPOCOB, KACAIOIIUXCSl YPOBHS MX 3HAHUM, OTHOIIEHUS K MPOIYKTY,

HpGI[HOIITCHI/Iﬁ M IIOKYIIATCJIbCKOT'O ITOBCACHUA,;
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C) METOI WCCJIENOBaHWsA, IPEIHA3HAUYEHHBIA JUI1 MOJIy4YeHUS PpPAa3JIHMYHON
MapKETUHIOBOM HMH(OpMalMu OT TPYIIbl, KaK MPaBUIIO, CYIIECTBYIOLIUX
WIM TOTEHUUAJbHBIX MOTpeOUTENe, KOTOphlE HAa OCHOBE CBOOOJHOM
JUCKYCCUM TIOA PYKOBOACTBOM BeAyIIero (Mozaeparopa) oOOCYXAaroT
MOCTaBJIEHHBIE MEepPE HUMH BOIPOCHI;

d) Her BepHOro OTBETA.

14) UnauBuayanbHas 6eceia ¢ 3KCIEPTOM UITM IOTPEOUTENIeM, B KOTOPOM
MHTEPBbIOEP HE 33a€T TOTOBBIE BOIIPOCHI, a PEIaraeT CoOeCeTHUKY
BBICKA3aThCs B CBOOOIHOM (hopMe M0 HECKOIBKUM MPEUIOKEHHBIM TEMaM:

OTtBeT: (YKaXXHUTE OJUH MPABUIbHBIN OTBET)
a) MyOMHHOE UHTEPBBIO;
b) dokyc-rpynmna;
C) ompoc;

d) xomi-tecT.

15) KonmnuecTBO pecrioHACHTOB B (DOKYyC-TpyIIIe:
OTBeT: (YKaXHUTE OJIUH MPABUIIBLHBIN OTBET)
a) 5-6 4enoBeK;
b) 8-12 uenosek;
c¢) 100-200 genoBek;

d) 6omee 10 yenosek.

16) BeibepuTte, Kakue UCCIEAOBAHUS OTHOCSATCSA K MAPKETUHTOBBIM
UCCIIEZIOBAaHUSM, HAIPABJICHHBIM Ha BBISBJICHHE MapKETHHIOBOM
pOOIEMBI:

OtBeT: (YKaXXMT€ OJIMH MPABUJILHBIN OTBET)

a) HcCle0BaHKE LIEHOOOPa30BaHMs;

b) uccnenoBanre eMKOCTH PHIHKA;

C) UCCIIE0BAHNE TOBAPOABUKEHUS;
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d) uccinenoBanue ToBapa.

17) Llens onucarenbHOTO UCCIIEIOBAHNS:

OtBeT: (YKaXXUTE OJUH MPABUIbHBIA OTBET)

a) TPOSCHUTH MPOOJIEMHYIO CUTYAIIHIO, ONPEJEIUTh COCTaB (haKTOPOB,
BBI3BIBAIOIIUX MTPOOIEMY, MOCTPOUTH TUIOTE3bI O BOBMOXHBIX MYTIX €€
IPEOJOJICHHS;

b) yCTaHOBUTH XapaKTep B3aUMOCBS3U MEXKY OTIACIbHBIMU (DAKTOPAMH WU
SBJIICHUSIMU;

C) BBIICHUTH COCTOSIHME KaKOTO-THO0 00BEKTa, HalpUMeEp, KAKOB €ro MaciiTao,
OCHOBHBIE XapAKTEPUCTUKH U paCHpeIeICHUE CTPYKTYPHBIX AJIEMEHTOB Ha
JIAaHHBI MOMEHT;

d) ycraHoBuTh MpoOIEMy HCCIEIOBAHUS.

18) Kakue nmoacucremsl Bxoasat B MUC:
OTBeT: (YKaXHUTE OJIUH MPABUIILHBIN OTBET)
a) cucTema MpoAaxk, CHUCTeMa MapKEeTHHTOBOM MH(poOpMaluu, cucreMa
BHYTPEHHEN OTYETHOCTH, CUCTEMA MAPKETUHIOBBIX HCCIICA0OBAHMIA;
b) cucrema MapKeTHHIoBOW MH(POpPMALMK, CUCTEMAa BHYTPEHHEW OTYETHOCTH,
CUCTEMA MapKETHHIOBBIX UCCIIEI0BAHUI, CUCTEMA aHAIM3a BHELIHEN CPE/bI;
C) cHucTeMa MpoJax, CHCTEMa BHYTPEHHENH OTUETHOCTH;

d) cucrema aHanu3a 3a KOHKYpEHTaMH, CUCTEMA MPOJIaXK.

19) ®okyc-rpynna — 3To:
OtBeT: (YKaXXUTE OJUH MPABUIbHBIA OTBET)
a) HECTPYKTYpUPOBAHHBIN MPSMON METOJ MOITyUYeHUs HH(DOpMAITIH, KOTOPBIiA
MIPOBOAMTCS MEXTY UHTEPBBIOEPOM M PECIIOHAEHTOM C IIa3y Ha Iva3
(«mioMm K suity»). Ilpu 3ToM orpoc mpoBOAUTCS BEICOKOKBATH(PUIIMPOBAHHBIM
MHTEPBBIOEPOM B CBOOOIHOM (hopme, O3 KECTKOro BOIPOCHUKA KaK B

KJIACCUYECKHX ONpocax ((popMaan30BaHHBIX UHTEPBBIO);
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b) nmpenHa3HaveH Ui MOMYyYEHUs Pa3INYHON MapKEeTUHIOBOM MH(pOpMauu
OT TPYIIIIbI, KaK MPaBUJIO, CYLIECTBYIOLIUX WIH MOTEHIUAIbHBIX OTpEeOUTENEH,
KOTOpbIE HA OCHOBE CBOOOJHOM TUCKYCCHUH IOJT PYKOBOJICTBOM BEIYLIETO
00CYX/1a10T MTOCTaBJICHHBIE M€Pe]l HUMHU BOIIPOCHI;

C) TECTUPOBAHUE OTACIBHBIX XapaKTEPUCTUK TOBAPOB /WU PEKIAMHBIX
MaTepUajoB W/WIM BHEIIHUX aTpuOyTOB OpeHJa B 3aKPbITOM IMOMEIICHHH,
MOJIEJINPOBAHUE CUTYAIH MTOKYTIKY;

d) uccnenoBanue, mpernoararoee OTBETbl PECIIOHIEHTOB Ha BOMPOCHI 110
3apaHee pa3paboTaHHOI aHKeTe, B hopMe JTUIHON Oecebl MHTEPBhIOEpa C

PECIIOHJICHTOM, a TAaKXKe MO TeJIe(pOHY U C 3all0JIHEHUEM aHKETHI,

ITOJIyYEHHOU 110 TIOYTE.

20) BriOepuTe MapKeTHHTOBBIE 3a/1a4H, TPEOYIOIINE UCCIICIOBAHUS
nemorpaduyeckoil cpeipl Kak (pakTopa MaKpOCpebl MPEANPUATHS:
OTBeT: (yKaXuTe OJUH NPaBUIbHBINA OTBET)
a) BBISIBUTH CHJIbHBIE U CJ1a0ble CTOPOHBI CEPBUCHOTO OOCITYKUBAHUS;
b) u3yunTh TEKyLIMI YPOBEHD LIEH Ha TOBAp;
C) BBISIBUTH BIMSHUE U3MEHEHHUS I10OJIOBO3PACTHOIO COCTABA HACEJICHHS HA
COCTOSIHUE CITpOCca Ha TOBaphl JETCKOTO aCCOPTUMEHTA;

d) uccienoBanre MOTHBAIIMHU U TIPEIIIOYTECHUN TIPH BBIOOPE TOBApA.

Kpurepun ouenkun

5 0annoB BBICTABIISIETCS CTYIEHTY, eciii 10 MpaBUIIbHBIX OTBETOB
_ 4 Oainna BBICTABIISIETCS CTYJICHTY, €Clii 8-9 PaBUIbHBIX OTBETOB
~ 3 0ania BBICTABISETCS CTYACHTY, €CJIU 5-7 MPaBUIIbHBIX OTBETOB

__ 2 Oanna BBICTaBISIETCS CTYJAEHTY, €cli 3-4 mpaBUIIbHBIX OTBETA.

CocraBurenu A.A. Hanankosa, T.A. Hukynuna

« » 2017 .
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OueHouHble cpeacTna AJs Tekyuleid arrectannu (Tunosbie OC no Tekyuei

aTTeCTAalUM 1 KPUTCPUHA OLICHKHU 110 KA’K/IOMY BUAY aTTECTAllUA 110

ANCIHHUIIJINHE «MapKeTI/IHFOBbIe I/ICCJ'leIIOBaHl/IH»)

Kputepum oLeHKM BbINOAHEHWNA KONNEKTUBHOMO 334aHNA

Ne . KonuuecTBo
Kpurtepuit
/I Oaios
1 | T'oTOBHOCTB pe3yiIbTaTOB CAMOCTOATEIHHON pabOTHI B CPOK 20
2 | 3amuTa TeMBbI MO CIHUCKY BOIMPOCOB/ aKTUBHOE YUACTHE B O0CYXKIICHUH JIOKIIa10B 20
PE3yABTaTOB aHAIM3a KOJIJIET B IPyIIe
3 | IlpencraBnenue pe3ynbTaToB MPOBEAECHHOIO aHAIN3a Ha 3aHITHH 20
4 | Marepuan COBpeMEHHBIH, aKTyaJIbHBINA, UHTEPECHBIN AJIs ayquTopuu Tema
packpsITa [IyO00Ko, U3JI0KEHHE MaTepuaa JJOTHYHO, apryMEHTUPOBAHHO, 20
MOAKPEIUICHO WUTIOCTPALMSIMHU, Ta0IULIaMH U AnarpaMMaMH ¢ (pakTHUeCKUMHU
JaHHBIMH, CXeMaMHU M PUCYHKaMH
5 | Hannuue daiina ¢ pe3yasraraMi MPOBEIEHHOTO KOJIEKTUBHOTO aHAJIN3a, MATKH € 20
HOPMaTUBHO-3aKOHO/aTeIbHbIMU akTaMu, 3akiagakamMu B CIIC KoncynsranT Ilmroc
HUTOIo 100
KpuTepuu oueHKM BbINOAHEHNA TBOPYECKOTO 3a4aHnA
Ne .
Kputepuit KomnnuectBo 6ansos
n/n
1 [OTOBHOCTB pe3yabTaTOB CaMOCTOSITENILHOM paboThI B CPOK 20
2 Pasmemienne pesynsratoB camocTosTenbHol padotel B LMS Blackboard 10
3 Muoroo6pasue U I1poTa UCHONb30BAHUS CPEIICTB U HHCTPYMEHTOB Ms 30
Office
4 AKKypaTHOCTb, IPE3€HTA0EIbHOCTh, 3PTOHOMUYHOCTh BBIIIOJIHEHHOTO 10
3aJaHus
5 Omneperkaromye JEeMEHTHI (CIO0JIb30BAHUE B 3aJJaHUAX DIIEMEHTOB, KOTOPbIE 30
ele He ObUTH MpeACTaBIeHBI NIPEeoIaBaTesieM )
6 HUTOIro 100

esioBasi (poJieBasi) urpa
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OueHka KOHKYPEHTOCIOCOOHOCTH NpeanpusTus (mpodiaema)
1. 3ananue
CryneHTsl TPOBOAST  OICGHKY KOHKYPEHTOCIIOCOOHOCTH — TMPEANPUSTHS |
pa3padaThIBalOT MAPKETUHTOBYIO CTPATETHUIO JIJIs HETO.
Heobxonumo:
1. OueHUTbh KOHKYPEHTOCTIOCOOHOCTh MPEAIPUSITHIA.
2. YCTaHOBUTH CUJIbHBIE M CJIa0ble CTOPOHBI MPEANPUSTHI U CIPOTHO3UPOBATH
JNEUCTBUSI, KOTOPBIE MOXKHO OKHIATh OT KAXJ0T0 U3 MPEAITPUATHH.
3. PazpaboraTh MapKETHHIOBYIO CTPATETUIO TIPEATPUSTHI.

4. IloaroToBHUTH KPaTKyl0 aHAIUTHYECKYIO 3aIIMCKY 10 UTOTAM PEIICHMUS.

2. Konuenuusi urpbl

Hcxonnbie nanuble. [lpy BBHIMOIHEHWH OSTOTO 3aJaHUS HEOOXOIUMBI
JIOTIOJTHUTEIIbHBIC CBEJCHUS, XapaKTEPHU3YIOIINE KOHBIOHKTYPY pbhIHKa MeOenu
[Tpumopckoro kpas. [Ipennpustus «3uma JlerTto», «AkBapens» u «KemMuyxuHa»
OPUMEHSIOT KPEAUTHOE OOCTY>KMBAHME KIWEHTOB, TMPEAOCTABISS KPEIUTHI
COOTBETCTBEHHO Ha IIECTh MECSAIIEB, JAECATh MecCsleB U oauH rofi. [lporeHTHas
CTaBKa 3a KPEIUT COCTaBisgeT cooTBeTCTBeHHO 10 %, 12%, 15 % romoBrix. OO0
«KemuyxuHa» TMPETOCTABIACT IIEHOBBIC JIBIOTHl YUYE€OHBIM 3aBEJICHUSIM W
OIOJKETHBIM OpraHu3alMsIM B pasmepe 5% oT ctoumoctd nmokynku. Kommnanuu
«3uma Jletto» M «AKBapenb» OCYIIECTBISIIOT MPOJAXy TOBApOB MO oOpaslam.
JlocTaBka TOBapOB MPOM3BOAUTCSA C COOCTBEHHBIX CKJIaf0B. CpOK HMCIOJHEHHS
3aKaza OT JIByX HEAENb J0 OJHOI0 Mecslla B 3aBUCHMOCTH OT KOMIUICKTAllUd U
pasmepa 3akaza. OOO «KemuyxkuHa» CO3HAJI0 CHENUATU3UPOBAHHYIO CETh
Mara3uHOB U BBICTABOYHBIX 3aJI0B. KIIMEHT MOXKeT mproOpecTu BEIOpAHHBIN TOBap
B CTaHJIAPTHOM KOMIUJIEKTAIIMU B Mara3uHe U CaMOCTOSATENIbHO BBIBE3TH TOBAP WU
odopMHUTh NOCTaBKY. IIpu 3TOM CpOK BBIMOJHEHHUs 3aKa3a OJHU CYTKU. B Tom

clly4ae, €CIM IOTPEOUTENb JKEIAeT IOJMyYUTh TOBAap, M3TOTOBJICHHBIM 110
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WHIUBUYaIbHOMY 3aKa3dy WIH TPHOOPECTH SKCKIIO3UBHBIA 0OOpasel, TO CPOK
UCIIOJIHEHUS 3aKa3a OT JABYX HeJEedb OO0 OgHOro Mecsua. IIpum 3ToM moxkynarenb
JOJDKEH TPOU3BECTH Ipeaomiary B pazmepe 50% CTouMMOCTH 3akasa.

Bce nmpeanpusiTusi MCNOAB3YIOT PA3IMUHbIE METO/Ibl CTUMYJIUPOBAHUS COBITA!
MPOBOJIAT JEMOHCTpAIlM HOBUHOK, BBICTABKHU-IIPOJAXKH MO CHUKEHHBIM II€HaM,
MPUMEHSIIOT JUCKOHTHBIE KapThl. [Ipennpustue «KemuyxkuHa» AOMOIHUTEIHLHO
UCIIONIb3YET MPEMUPOBAHKE MOTPEOUTENCH U PO3BITPHIIIH MPU30B. OOImUN pazmep
CpeICTB Ha cTuMyiaupoBaHue cobita cocrasiser: y OO0 «3uma Jlerron - 5%, y
00O «Axsapenb» - 5%, y OO0 «Kemuyxuna» - 3% OT YUCTOM BBIPYYKH OT
peanuzanuu.  Bce npeanpusAtys yIeNsioT CyNIECTBEHHOE BHHUMAHHE pEKJIaMe.
Tak, OOO «3uma Jlerro» U «AKBapenb» BBICTYNAIOT C PEKIAMHBIMU
oOpalieHusIMU €XKEHEIETBHO 10 TPEM KaHalaM TEJIEBHUJICHUS, OOBSBICHUS 3Bydar
5 pa3 B JeHb. J[Baxnbl B Mecdll MyONMHKYIOTCS oOpalieHus B TMEePUOAMYECKOM
reyaTu. YpOBEHb PAacXoJI0B Ha PEKIaMy COCTaBIsAeT cOOTBETCTBEHHO 10% u 6% ot
yucToil BeIpyukH oT peanuzauuu. OO0 «KemuyxknHa» BBICTYIIAET C PEKJIAMHBIMU
oOpalleHUsIMU JIBa pa3a B HEJENIO B CPEACTBAX MACCOBOM MHGOpMalUU. YPOBEHb
pacxoloB Ha pekigamy paBeH 6% OT 4YUCTOM BBIPYYKH OT peaau3aiuu.
[Ipennpustus OTCIEKHUBAIOT TOKa3zaTean 3PGEKTUBHOCTH peKiIambl. Tak, Jyis
OIICHKH SKOHOMHYECKOoW s(ddekruBHOCTH pekaaMHor kammanuu OOO «3uma
Jlerro» wuMeeT crneayrolmue AaHHble. B mepuony o0 NPOBENCHHS PEKIaMHOU
KaMIIAaHUKM CPEAHEHEBHOUW TOBapooOopoT cocTamisul 10 MUIIMOHOB J€H.en., a
nociue pexyiambl — 19,5 muuinona aes.en. Bpems yuera oObema cObITa COCTaBUIIO
30 gneii. Ha pexnamuyro kammnaHuio Obuto 3arpadeHo 110 MUIUIMOHOB JieH.el.
Cneunanuctel otaena mapketuHra OOO «AkBapenb» OLeHWIH 3PPEKTUBHOCTD
MOCJIEIHEN pPEeKJIaMHOM KaMITaHUW B 18 MMJJIMOHOB ACHEKHBIX eauHuIl, a B OO0
«KemuyxruHa» OH COCTaBWI 35 MUJIJIMOHOB JICH.€]I.

3. Pou:

VYyeOnass rtpynma paszOuBaerca Ha 2-3 KoMaHAB (B 3aBUCUMOCTH OT

KOJINYECTBA CTYJIEHTOB), KaXJas M3 KOTOPhIX HMUTHPYET CIEIHUATUCTOB I10

MapkeTuHry ToproBoi ¢upmel OOO ««AkBapenb»». Kaxnags wu3 KoMaHj
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pa3pabarbIBaeT CBOK0 MapKETUHIOBYIO TIporpamMmy. B kaxmpol koMaHJe BHIOUPAIOT
[JIABHOTO CHEIUAINCTa TI0 MAPKETUHTY, BHIMOJIHSIONIET0 00A3aHHOCTH HauyaJbHUKA
CIY>KObl MapKETHHTa U paCHpeiesisiioT pPOJd CpPeaud YYaCTHUKOB UIPHI B
COOTBETCTBHUM C JIOJDKHOCTHBIMU  OOSI3aHHOCTSIMH  CIICIIUATMCTOB  CITY>KOBI
MapKeTHUHTa:

- COEIMAJIMCTHI IO UCCJICIOBAHUIO PhIHKA U YIIPABJICHUIO aCCOPTUMEHTOM;

- CTICIIMAJIUCTHI IO YIIPABICHUIO COBITOM;

- CHEIUAJIMCTHI IO MAPKETUHIOBOMY IIJIAHUPOBAHHUIO.

Pacnpenenenue cnenuaincToB OCYIIECTBISETCS MO CAEAYIOUIEN CTPYKTYpE:

- CHEIHUAJUCTBI MO0 MCCIICOBAHUIO PHIHKA M YMPABICHUIO ACCOPTUMEHTOM —
30%;

- CHEIMAJIMCTHI N0 yrpaBiieHHt0 cObIToM — 30 %;

- CIIELMAIUCTHI II0 MAPKETUHIOBOMY IIIIaHUpOBaHuI0 — 40 %.

Pa3paboranHbie KOMaHJaMH MApPKETHUHTOBBIE MPOTPaMMbl OOCYXKIAIOTCS
BHYTpPM KOMAaHJ W TPE3EHTYIOT uX Bced rpymme. [IpeseHtanus mporpamm
oOcyxaaeTcss TPyNIoi, OIEHWBACTCS, PACCUUTHIBACTCS PEUTHHI pa3paOOTaHHBIX
porpamMm U ompezensercs dyuiias. [IpemonaBarens genaer 3aKkI04eHIE, OTMEYast
JIOCTOMHCTBA M  HEJOCTaTKHM pa3pabOTaHHBIX MApPKETHHTOBBIX  IPOTPaMM.
[IpenonaBarenb BBIMOIHSAET POJIb KOHCYJIBTAHTA M KOHTAKTUPYET ¢ HaYaIbHUKAMU

ciryk0 MapkeTuHTa (IJIaBHBIMU CHIEITUATICTAMHU).

4. Oxuaaemblii (e) pe3yabrar (bl)

Ha ocHOBe mMOMy4YeHHBIX [aHHBIX CJEAYEeT MOATOTOBUTH AaHAIUTHYECKYIO
3aMUCKYy, TIJI€ OTpPa3uTh CWIbHBIE W CJa0ble CTOPOHBI BCEX MPEANPUSITHH.
OnpenenuTs NepCHeKTUBbI KAXKIOro U3 HUX. Ha OCHOBE MpOBEIEHHOIO aHalu3a U
BBISIBJICHHBIX KOHKYPEHTHBIX MPEUMYIIECTB ISl KaXJ0W KOMIIAHUHU OMPENEISIOT
MapKEeTHUHTOBYIO CTpareruio «AkBapenby. [Ipu 3TOM HyXKHO TMPEIIOKUTH U
JIOTUYECKH 00O0CHOBATH CIICAYIONINE BUJIBI CTPATETHIA:

— 0a3oByIO CTpATErUI0 Pa3BUTHS;
— CTpaTeruio pocTa;
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— KOHKYPEHTHYIO CTPaTEeruio;
— CTpaTeruio Mo3UIUOHUPOBAHUS.

Keiic-3agaua

10 AUCHUIIIINHE «MapKeTI/IHI‘OBLIe Hccjaea0BaHusA»

ConepxaHne — B paMKax JAHHOW TEMBI CTYIEHTHI BBINOJHAKOT 3aJaHUE,
KOTOpOE TO3BOJIAT CTYIEHTaM IMPOBOAUTH MPEABAPUTEIBHBIN M yIIyOJCHHBIH
aHaJu3 TaHHBIX.

Cumyayus: OOO «MHTerpa» 3aHMMAETCS ONTOBOM TOPTOBJICH JIIUTHOM
YaHOW NPOAYyKIMEH. B ee acCOPTUMEHT BXOAAT HATypaJIbHbIE Yau MPOU3BOACTBA
Kuras, Uagun, pu-Jlanku, Anonuun, Kopen. Tak ke koMIaHusi MOCTABISIET Ha
ppiHOK BrnaaguBocTtoka kode ¢ TOCyAy, HO TIOCTaBKM H3TOW MPOAYKIUU
HeperyapHbl. Opranu3ysi ONTOBYK) TOPrOBJIIO YaeM, KOMIIAHUS UMEET CKJIIAJICKYIO
dhopmy TOProBiIu. 3a TpU rojia CymecTBOBaHUs (PUPMBI IITAT COTPYAHUKOB BBIPOC C
5 mo 10 genosek. B nporniecce padots ¢ 2009 mo 2010 roapl KoMnaHus paciipuia
CBOM aCCOPTHUMEHT, 3aKJIFOUMJIa JIOTOBOPHI C HOBBIMHU NocTaBImnKaMu, B 2010 rogy
BBIIIVIA B HOBBIA CEIrMEHT MOTpEOWTENel: 3aBefeHUSI OOIIECTBEHHOTO IMUTAHUS
(XoPeKa).

Komnanust dopmupyer npemsioKeHHe HEMOCPEICTBEHHO ISl KaXKJI0ro
CErMEHTA IMOKYNAaTeJel U CTApAETCA UMETh UHAWBUAYATbHBIN MMOAXO0/] K KIUEHTY.

Jlnst Toro 4ToObl OIEHUTH JEATEIbHOCTh (UPMBI 3a ATH TPU TOja,
HEOOXOUMO MPOAHAIU3UPOBATh €€ XO3SUCTBEHHBbIE U (DMHAHCOBBIE MOKa3aTeNHu,
OLIEHUTh UX AUHAMUKY Pa3BUTHUS, PACCMOTPETh CTPYKTYpPY U B3aUMOCBSI3b MEKIY
HUMH.

B kauecTtBe KOHKypeHTHbIX mnpeumyuniectB komnanus «MHTEI'PA»
HAa3bIBACT TAKUE COCTABIISAIOLINE:

— BeironHass ueHa  u xopoumiee — kadectBo. Kommanus — umeer
MPOJIOJKUTEIIBHBIM OMBIT PabOTHI CO CTpaHAMM, TPAJAUIIMOHHO BBIPAIIMBAIOIIUMU

yail. 3aKkyn MNpPOIYKUHH OCYIIECTBISETCA 4Yepe3 CTPAaTerMuYeCKUX IapTHEPOB
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KOMIIAHUH, SABJISIFOLIAXCS pe3uaeHTaMU CTpaH-U3rOTOBUTEIIEH
C HEMOCPEACTBEHHBIM YYaCTUEM IITATHBIX TUTECTEPOB KOMIIAHUH. JTO MO3BOJISIET
MUHHMU3UPOBATh PUCKHU CBSI3AHHBIE C KQUECTBOM 4Yas, CPOKaMU €ro JOCTaBKHU
Y MIPOYMX BOIMPOCOB, BCTAIOUIUX MEPE] KOMIIAHHMSIMHU, HE UMEIOIIMMHU PernyTaluu
Y TIPOYHBIX MO3UIUH 32 PyOekoM;

— IIUPOKUN aCCOPTHUMEHT W OTJIa)KEHHAasl cXeMa JIOTUCTHKHU. brmarogaps
oO1upHO# reorpaduu 3aKyIok, oxBarbiBaronieii MHOkecTBO cTpaH, « MTHTEI'PAy
UMEET  BO3MOXKHOCTb  IIOCTOSSHHO  OTCIICKMBAaTb  TEHACHUMU  HA PbIHKE
U TUIAHUPOBATh ONTOBBIE 3aKyINKH Yas TakUM o00pa3oM, 4TOOBI €€ MapTHEpPHI
MoJTy4asii HanboJiee BOCTpeOOBAaHHBIN HA JAHHBIA MOMEHT TOBap;

— NpU3HAHUE HAa CEeMHHapax U BbICTaBKaxX. 3a BpeMs padOThI
xomnanuss «MHTEI'PA» nony4dniia MHOKECTBO Harpaj Ha OTpPacie€BbIX BbICTABKaX.
Omna 3aBoeBasia 3 I'pan-Ilpu, 3 3050ThIX, 5 cepeOpsiHbIX U 7 OPOH30BBIX Meaanen
Ha «Bcemupuom dectuBane yas u kode.

— rapantuu. KommnaHus crapaeTcs co3garb UMUK OTBETCTBEHHOM

(upMBbI, KOTOPAsl BHIMOIHSET B3AThIE HA ce0sl 00s13aTENbCTBA.

3aaHue U BOIPOCHI:
1. Kakue oCHOBHBIC TCHICHIIMU XapaKTEePHBI JUIsl PhIHKA, HA KOTOPOM paboTaeT
kommanust «MHTEI'PA»? Omnpenenure u onummute (GakTopbl BHENTHEH
Cpenbl, BIMSIOIIUE HA JESITENbHOCTh NpeAnpustTus. s BBITOIHEHUS

3aIaHUsI HEOOXOAUMO JOMOIHUTEIBLHO COOpaTh TAHHBIE.
2. Kak BBI qymMaeTe, KOMITAHHS CO3/1alia CHJIbHBIE WU Ca0ble KOHKYPECHTHBIC

HpeI/IMYHleCTBa? KTo sBnseTcs OCHOBHBIM KOHKYPCHTOM KOMITAHUH ?

OxapakTepu3yiTe OCHOBHBIX ONIEPATOPOB PHIHKA.
3. CormnacHbl JM Bbl C TEM, YTO KOMIIAHUS pallMOHAJIbHO BBIOpaja LEIEBbIC

cerMeHThl pbiHKa? [IpeacTaBbTe XapakTEpUCTUKY MOTpeOUTENneH.
4. V3yunTe BHYTPEHHIOIO Cpelly KOMIIAHWHU, OLEHUTE OCHOBHBIE MOKA3aTEIIN.

(Heob6xomumo paccunTarh BO3MOXKHBIC ITOKA3aTEIH ).
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5. OueHurte MpOMYKTOBBIM MOPTdenp KommnaHnuu. Kak Bbl cuMTaere SBISETCS
noptdens ONTUMaIbHBIM U cOanaHcupoBaHHbIM? Kakue pexoMeHAau Bbl

OBl J1aJy TIO COBEPIIIEHCTBOBAHUIO ACCOPTUMEHTHOM MOJUTUKHA KOMITAHUU ?
6. Kakue MapkeTUHIOBbIE UCCICAOBAaHUS HEOOXOAUWMBI KOMIIAHUM IS

dbopmuposanus MUC?
7. CocTaBbTe SWot-aHaIHN3.

Meton  crmocoOCTBYeT pPa3BUTHIO Y  CTYIEHTOB  CaMOCTOSITEIBHOTO
MBIIUICHUS, YMEHUS BBICIYIIMBAaTh U YYUTHIBaTh AIBTEPHATUBHYIO TOUKY 3PEHUS,
apryMEHTUPOBAHHO BBICKa3aTh CBOIO. C MOMOIIBIO 3TOr0 METO/Ia CTYJICHThl UMEIOT
BO3MOXXHOCTh IIPOSIBUTh W YCOBEPUICHCTBOBATH AHAIUTUYECKHE W OLIEHOYHBIC
HaBBIKH, HAy4YUThCS paboTarh B KOMaHJE, HAaXOAUTh HamOolee palroOHAIBHOE
pelieHre MOCTaBICHHON TPOOJIEMBI.

Pa3bupast keiic, CTyneHTBHl (AKTHUUECKH TONy4alOT Ha PYKH TOTOBOE
pelieHre, KOTOpO€ MOXXHO TIPUMEHHTh B aHAJIOTHYHBIX OOCTOSTEILCTBAX.
VYBenuueHnue B «Oaraxxe» CTYJEHTA MPOaHATU3UPOBAHHBIX KEHCOB, YBEIMYHBAET
BEPOSITHOCTD MCIOJb30BAHUS TOTOBOM CXEMBI PEIIEHHUM K CIIOXKHUBIIEHCS CUTYyallHH,

(dbopMUpyeT HAaBBIKH pelIeHus1 60JIee CepbEe3HBIX MPOOIEM.

Pemenue kerica OMIKHO NPOXOAUTH B 5 3TAIOB:

— TlepBbIit ATanm — 3HAKOMCTBO C CUTYyaIlMel, €e 0COOCHHOCTSIMH.

— Bropoil »Tam — BbIAENIEHHE OCHOBHOW MpOOJIeMbl (OCHOBHBIX
npoOsieM), BbleIeHHE (DAKTOPOB W MEPCOHANMM, KOTOpbIE MOTYT
peaIbHO BO3JICHICTBOBAT.

— Tperuit 3tan — NpemIOKEHUE KOHUEHLIUN WA TEM Ui «MO3TOBOIO
HITYypMay.

— UYerBepThli 3Tan — aHAIU3 MOCJIEACTBUN MPUHATHUS TOTO WM UHOTO
pelIeHUSI.

— IlaTeii 3Tanm — pemeHne Keuca — NPEMIOKEHHE OJHOTO WU

HECKOJIbKMX BapUaHTOB (IIOCJIEIOBATEIbHOCTH JEHUCTBUI), yKa3aHUE
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Ha BO3MO)KHOE BO3HUKHOBEHHE MpoOIeM, MEXaHHU3Mbl HX
IPEJOTBPAILECHUS U PELICHMUS.

AHanu3 KelcoB MOXET OBITh Kak CHEHUATM3UPOBAaHHBIM, TaK W
BcecTOpOHHUM. Criennaan3upoOBaHHBI aHAIU3 JIOMKEH OBITh COCPEIOTOYEH Ha
KOHKPETHOM Bompoce wwin mnpobneme. Bcecroponnuil (moapoOHbI) aHamus3
MOJpa3yMeBaeT Iy0oKoe MOrpyKEHUE B KITIOUEBBIE BOMTPOCHI Keiica.

IHocseurpoBoii pazoop.

[TpoBOIUTCS 11O BOBMOXKHOCTHU JIJIsI KQK0TO UTPOKA, a TakKe 001Ul pazoop
JUIS BCEX U IO rpynmnaM B KoHIIe UTphl. Llenbio qaHHOoro pazdopa sBisieTCs BBIBOA
Ka)0r0 Urpoka Ha pedIeKCUI0 BKIIOYEHUS UM HEBKJIIOUCHUS B UTPY, HATMYUS U

Ka4€CTBa CBOMX HMI'POBLIX HeﬁCTBHﬁ, THUIIa CaMOOIIPCACIICHHNA B UI'PC.

Kpurepuu BbICTaBI€HHS OLIEHOK:

9-10 0aJ110B BBICTABISETCS CTYICHTY, €CIM OTBET IOKA3bIBAECT IPOYHBIE 3HAHMS
OCHOBHBIX IPOLIECCOB M3y4aeMOil MpeaAMETHOI 00JacTH, OTIIMYaeTcs NIyOuHOU U
MOJTHOTOM PACKPBITHSI TEMbI; BIaJCHUE TEPMHUHOJIOTMYECKUM amllaparoM; yMEHHE
OOBSICHATDh CYLIHOCTb, SIBICHUMN, IPOLIECCOB, COOBITHI, JAenarb BBIBOABI H
000O01IeHNs, JlaBaThb AapryMEHTUPOBAaHHBIE OTBETHI, MPUBOIUTH IPHUMEPHI;
cBOOOIHOE BJIQJICHUE MOHOJIOTUYECKOM peublo, JIOTUYHOCTb U
MIOCJIEIOBATEIbBHOCTh OTBETA; YMEHUE NPUBOAUTH MPHUMEPHl COBPEMEHHBIX
poOIeM n3yuaeMou 00J1acTH.

7-8 Oasia BBICTaBISETCS CTYAEHTY, €CIM OTBET, OOHAPYKUBAIOIIUI IMPOYHBIE
3HAaHUS OCHOBHBIX NPOLECCOB H3y4aeMOM MpEAMETHON 00JacTH, OTINYAETCS
DIyOMHOM W TMOJMHOTOM PACKPBITUS TEMBI;, BJIAJCHHE TEPMHHOJIOTHYECKUM
anmaparoMm; yMeHue OOBSICHATH CYIHOCTb, SIBIICHUH, IPOIIECCOB, COOBITUH, AeTaTh
BBIBOABI M 000OILIEHUs, JaBaTb apPryMEHTUPOBAHHBIE OTBETHI, IPUBOJIUTH
IPUMEPBI; CBOOOAHOE BIIAJICHUE MOHOJOTMYECKON pEYbl0, JOTMYHOCTh H
MIOCJIEIOBATEIbHOCTh OTBETa. OJHAKO JIOMYCKAaeTCsl OJHA - JBE HETOYHOCTH B

OTBCTC.
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4-6 Oannma  BBICTaBISICTCS  CTYHEHTY, €CIIi  OLIEHUBAETCA  OTBET,
CBUJETEIBCTBYIOLIAN B OCHOBHOM O 3HAHWM MPOLIECCOB M3y4aeMOW IMPEAMETHOMN
o0MacTH, OTIMYAIOUIMICA HEAOCTATOYHOM NIIyOMHOW W TOJHOTOM PacKpBITHA
TEMbI; 3HAHUEM OCHOBHBIX BOIPOCOB TEOPHH; C€Iad0 CHOPMHUPOBAHHBIMHU
HaBbIKAMU aHajM3a SIBJICHUM, NPOILIECCOB, HEAOCTAaTOYHBIM YMEHHEM J1aBaTh
apryMEHTUPOBAHHBIC OTBETHI U MPUBOAUTH MPUMEPHI; HEJOCTATOYHO CBOOOIHBIM
BJIAJCHUEM MOHOJIOTMYECKON pPEYbl0, JIOTUYHOCTBIO M IOCIEA0BATEIbHOCTHIO
orBeTa. JlomyckaeTcs HECKOJIBKO OIIMOOK B COACP)KAHUM OTBETA; HEYMEHHE
MIPUBECTU MPUMEP PA3BUTHUSL CUTYallMH, MPOBECTH CBSI3b C JIPYTUMH aCIEKTaMHU
u3ydaemMoin 001acTH.

1-3 GaJjuia BbICTaBISIETCS CTYHNEHTY, €CJIM OTBET, OOHAPYKUBAIOLIUMN HE3HAHUE
MPOIIECCOB HW3y4YaeMOW MPEAMETHOW OO0NacTH, OTIMYAIOMIUNACA HETITyOOKHUM
PacKpbITHEM TEMBI; HE3HAHUEM OCHOBHBIX BOITPOCOB TEOpHH,
HechOPMHUPOBAHHBIMU HAaBBIKAMHM aHaJIW3a SIBJICHHUM, MPOIECCOB; HEYMEHHEM
JaBaThb ApPryMEHTHUPOBAHHBIE OTBETHI, CJIA0BIM BIIAJICHUEM MOHOJOTUYECKOM
peublo, OTCYTCTBHEM JIOTUYHOCTH M TOCJEI0BaTeIbHOCTU. JlomyckaroTcs
CEepbe3Hble OWMOKM B  COACP)KAHUM  OTBETa; HE3HAHUE COBPEMEHHOMU

npoOieMaTUKK U3y4yaeMoil 00JIacTH.

CocraBurelb A.A. HammankoBa

« » 2017 .

Tembl rpynnoBbIX W/MJIM HHAMBUAYAJIbHBIX TBOPYECKHUX 3aJaHUI/TIPOEKTOB

IO AUCHUIIJINHE «MapKeTI/IHFOBbIe HCCJICA0BAaHUA

I'pynnoBsbie TBOpUecKHe 3a1aHUS (POEKTHI):

Tema «MAcnosib30BaHue MAPKETHHIOBBIX HCCAECA0BAHMN NPU PelICHUU

MNPURJIAAHBIX MAPDKETUHIOBLIX 3a1a1»
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ConepxaHue — CTYACHTBl U3y4YalOT CUTYallMI0 U MPOBOIAT aHAIU3 JaHHBIX,
[IOJIyYE€HHBIX B pe3ynbrare JKCIIEPTHOI'O orpoca 1o OLICHKE
KOHKYPEHTOCIIOCOOHOCTH TmpennpusAtusa.  [lo wuToram BBINOJHEHUS 3aJaHHs
FOTOBAT  KparkKyl0  aHaJUTHYECKYH0 CIpaBKy MW JEJAal0T  BBIBOABI O
1eJ1€c000pa3HOCTH UCITIOJIB30BaHHUS OTHOCUTEJIBHOTO IIoKa3areJs
KOHKYPEHTOCIIOCOOHOCTH, a TaKXKe B3BELLIEHHOIO [IOKa3areis
KOHKYPEHTOCIIOCOOHOCTH.

«Konxypenmnuwtii ananuz peinkay: Colepiixcanue — 6 pamKkax OAHHO20
3aHAMUA  CIMYOEHMAaMU  PACCMAMPUBAEMCcs KOHKYPEHMHAA —cpeoa  upmbl.
H3yuaemcsa npoyecc OuazHoCmMuKu KOHKYPEHMHOU cpedbl U OnpeodeleHus 0oau
DYIHKA, 3aHUMAEMOU NPEONPUATNUEM.

Ha nepBom sTame CTyneHThl BBHIOMPAIOT PHIHKW JJI MPOBEICHHS aHAIn3a
KOHKYPEHTHOM Cpelbl:

Pb1HOK sSimOHCKKX TOBapoB I. BiaauBocToka

PreiHok xode r. BraguBoctoka

PriHoK pbIOHOI npoaykuuu I. BnaguBocToka

PriHoK ycnyT npeanpuatuii OeicTporo nutanus (pactdyas) .

e

BiaguBocToka

Peinok yciyr 6usnec — obpazoBanus r. BragumBocroka

PBIHOK IPOAYKTOB OBICTPOTO MPUTOTOBIIEHHUS I. BiaauBocToka

PBIHOK rOCTMHMYHBIX yCIIyT . BoaguBocToka

PeiHok ¢utHeca u SPA ycnyr r. Bnanguocroka

9. PpIHOK yCIIyT calOHOB KpacoTsl I. BiaguBocToka

10. PpiHOK MHTEpHET-TOProBiIX I. BraguBocToka

11.PsiHoK Kade / kodeitnb . BraauBoctoka

12. PriHoK cHekoB I. BimagmnBocToka

13. PeiHOK 3HEprocOeperatonux jgami . Bmaausocroka

14.PbIHOK BUTAMMHHBIX [IPENapaToB U MUILIEBbIX 100aBOK I. BiaguBocToka
15. Crunp )xu3HUM MonoAexku I. BragmBocToka (I€ATENIbHOCTb, IMPOBEACHUE

PO

BpEMEHH, X000H, IIEHHOCTH, MPEICTABICHUS O cebe, 00IIeCTBE, OTHOIIICHHS )
16. PBIHOK 2JIEKTPOHHOM KOMMEPIIMH T. BiianuBocToka

Ha Bropom »3Tame CTyIEHTbl OCYLIECTBISIIOT cOOp  HMH(pOpManuu,
00pabaThIBAIOT JaHHBIE U O(OPMIISIOT OTYET.
Lenp uccnenoBaHusi: OLEHUTh KOHKYPEHTHYIO Cpelly BBIOPAHHOTO PhIHKA.

3ajgauun UcCiIeNOBaHUA:
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Onucarb COCTOSIHUE U BBISIBUTh TEHACHIIMU PA3BUTHUS PhIHKA
BbISIBUTE U 0XapaKTepHU30BaTh OCHOBHBIX OMEPATOPOB PHIHKA.
OnpenenuTs U 0XapakTepU30BaTb OCHOBHBIE CErMEHTHI PhIHKA
Onucarb OCHOBHBIX MOCTABUIMKOB MPOIYKIIMU HA JAHHOM PBIHKE
Onpeaenuts (HakTOphl, BIUSIONINE HA Pa3BUTHUE PhIHKA

Onpenenuts ypOBEHD 1IEH HA OCHOBHBIE BUbI U3/ICINN

NS kb=

Pa3zpabotarh KOHKYpPEHTHYIO MOZIeJb phIHKa o MeTonuke M.Iloprepa
B pamkax oOanmoco 3aoanus npeononazaemcsi npogeoeHue KCNepmHo20
onpoca. Cmydenmul  paszpabamvleéaiom  CcMAHOAPMUIUPOBAHHbIE — (DOPMUL,

omouparom 3KCnepmo8 u npo8oOSIM UCC1e008aHUe.

NuauBuayajibHbie TBOPYECKHE 3aJaHUSA (IIPOEKTHI):

3ananue 1. Paspaborka moaxoma K wucciaenoBanuio meronom  «Mystery

Shopping» (TaliHbIi MOKYyNaTeIb)

ConepxaHue — B paMKaxX JIaHHOW TEMBbI CTYJIEHTHI pa3palaThIBAOT MOIAXOM K
IIPOBEJIEHUIO UccieaoBanus MetonoM «Mystery Shopping» (TaliHbIN OKYTaTENh).

OOBbeKT uccneaoBaHus — TOPrOBbIN MEPCOHAT MEOETLHOIO Mara3uHa.

DTOT METON MO3BOJISET OIEHUTH PabOTy MepcoHaia MeOeTHPHOTO Mara3uHa C
TOYKH 3PEHHSI PEATHHOTO TTOTPEOUTES.

Lenpro mnpoBeneHuss Mystery Shopping cTano BbISBIEHUE CEPBHCHBIX
pa3phIBOB B OOCITYXMBAaHWU KJIMEHTOB. [Ipu mMoOMOIIM MOTYyYEHHBIX pPE3YJIbTATOB
MOTYT OBITh JJaHbI PEKOMCH/IAIMH JIJISi COKPAIICHHS CEPBUCHBIX Pa3phIBOB, a TAKKE
pa3paboTaHbl CTaHAAPTHI OOCITYKUBAHUS KIIMEHTOB.

Cucrema olleHMBaHUS pa3pabarbiBaeTCsd TaKUM 00pa3oM, 4yTOObI YYECTh BCE
BAXHBIC AaCMEKTBhI: KAaK COTPYAHHKH BCTPEUAIOT KIHMEHTHI, HACKOIBKO OHH
T00pOoXKeNaTeIbHbl 1 BHUMATEIBHBI K €r0 TOTPEOHOCTSIM, HACKOJIBKO XOPOIIIO OHU
BJIaJICIOT HAaBBIKAMU MPOAAXK U MPE3EHTAIlMH, KAKOBO 00IIee BIIeUYaTICHUE KITUEHTA

OT OOIICHUS C IEPCOHATIOM.
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J171s1 BEIIOJTHEHMS 3aJTaHHUsI HEOOXOIMMO:

1) pa3zpaborars 1J1aH MPOBEJCHUS UCCIIEIOBAHUS;
2) paszpabotarb popmy HAOTIOACHUS ISl IPOBENCHUS UCCIIENOBAHUS METOIOM

«Mystery Shopping» B MeOenbHbIX Mara3uHax r. Biagusocroxa;

3) pa3paborarh aHAJIUTUYECKHE TaONULBI M PHUCYHKH, B KOTOPBIX OyayT

OTpPAKCHbI OCHOBHBIC PC3YJIbTATHI.

CTYIIGHTBI IFOTOBATCA K CCMHHAPY IIYTECM HN3YUYCHHA CH@HI/IaJII/IBI/IpOBaHHOﬁ

JUTEPATYpPhl U OIBITA MEKIYHAPOIHBIX U POCCUMCKUX KOMITAHHUM MO BOIIPOCY:

3ananue 2. [Ipouecc MapKeTHHIOBBIX HCCJIEI0BAHUI

ConeprxaHue 3aHATUSA — CTYAEHTHI JOJKHBI TPOAHAIN3UPOBAThH COIEpKaHUE 6

cTareu CIIEMAIM3UPOBAHHBIX MIEPUOTUYECKUX W3JIaHAN (>KypHaJIBI

«IIpakTnueckuii MapkeTuHr», «MapKeTUHIOBBIE HCClenoBanus B Poccum»,

((MapKCTHHFOBBIﬁ BSFHH)I») 1 OTBCTUTH Ha CJICAYIOIIWE BOIIPOCHI:

K kakomy Buay oTHocuTcs mnoaoOpaHHoe Bamu MapkeTHHIOBOE

ucciieaosanue?
K Tumy wuccrnenoBarenbCckoro TPOEKTa OTHOCUTCS TojoOpaHHoe Bamwu

MapKETHHIOBOE UCCcaea0oBaHue?
KaxkoBa npobnema (b1), 1eib (M) 1 3a1aun uccneaoBanusa? Eciu He ykazaHo

— c(hopMyIUpOBaTh.
Beigenuts mpobiemy, TpeOyronryro pemeHus u mpoliemy, TpeOyromyro

UCCJIEJOBAHUS.
Kakue runoressl ObUIM cPOPMYITUPOBAHBI UCCIEAOBATENEM U KaK OHU ObLIH

IIPOBEPEHBI B IPOLIECCE MAPKETUHIOBOIO UCCIIEI0BAaHUA?

Kakue MeTozsl cOOpa TaHHBIX TPUMEHUI UCCIIEeI0BaTENb?

Kakoit MmeToz BEIOOpKH ObLIT UCIIOJIB30BaH UCCIEI0BaTEIEM?

CnenaiiTe KpaTkue BBIBOJbI [0 UTOTaM UCCIIEAOBAHUSI.

Kakue MapKeTHHTOBblE peIIeHUsT MOTryT OBbITh MPHUHATHL HAa OCHOBE

PE3YyJIbTAaTOB I/ICCJ'IGI[OBaHI/IH?

ConepxaHne 3aHATUS — CTYICHTHI JOJDKHBI MPOBECTH aHAIM3 IOKa3areen

6peH,ua B COMAJIBHBIX CCTAX.
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- CocTaBUTh PEUTHUHT TPy, KOTOPHIE B COLMAIBHBIX CETAX MOCBSIICHBI TEM
WIM UWHBIM OpeHjgaM (WM Mara3uHaMm, Hanpumep, KOCMETUYECKUM

MarasuHam);
- OTtcoprupoBaTh OTOOpaHHBIC TPYTIIIbI COTJIACHO KOJINYECTBY

3apETrUCTPUPOBAHHBIX B HUX YYaCTHUKOB;
- IlpoBecTu aHanM3 MOIyYEHHBIX PE3YJIBTATOB;
- CocraBuTh BBIBOABI, KOTOphIE OyIyT OCHOBaHbl Ha pe3yibTaTax

IMPOBCACHHOI'O aHaJIN34a.

Pexomenoyemvie ccolnku:
- PEUTHUHI' BPEH/-COOBILIECTB B COLMAJIBHBIX MEIUA

POCCHMU http://brandinsocial.top/
- 13 moJe3HBIX ~ CEPBUCOB, IUIATMHOB W NMPWIOKEHUH  UIT  pabOTHI

C coOO0IIIeECTBAMH
http://netology.ru/blog/13-maloizvestnykh-instrumentov-dlya-raboty-s-

soobshchestvami-vkontakte
- CrarucTuka 1o cTpanunam OpeH/0B
https://jagajam.com/ru/statistics/odnoklassniki/russia/brands/health-

beauty/cosmetics

Kpurepun BbICTaBIEHHS OLIEHOK:

9-10 0a/110B BBICTABISETCS CTYIEHTY, €CJIM OTBET IMOKA3bIBAET IPOYHBIE 3HAHMS
OCHOBHBIX TPOIIECCOB M3y4aeMOW MPEAMETHONW O0JaCTH, OTIMYAETCS TIIyOMHOU H
IIOJIHOTOM PACKPBITHS TEMBI; BIaJCHUE TEPMHUHOJIOTMYECKUM allaparoM; YMEHHE
OOBSICHATH CYILIHOCTh, SIBICHHI, IPOLIECCOB, COOBITUH, J€Jarb BBIBOABI H
000OmIeHus, JaBaThb AapryMEHTUPOBAaHHBIE OTBETHI, NPUBOIUTH MPHUMEPHI;
cBOOO/IHOE BJIa/ICHUE MOHOJIOTUYECKOM peublo, JIOTUYHOCTD u
MOCJIEIOBATEIbHOCTh OTBETA; YMEHUE MPUBOAUTH HPUMEPHl COBPEMEHHBIX
npo0iieM u3ydaeMoi 00JIacTH.

7-8 Oasia BBICTaBISETCS CTYACHTY, €CIM OTBET, OOHAPYKUBAIOIIMI TMPOYHBIE
3HAHMSI OCHOBHBIX IIPOIIECCOB HM3y4aeMOM NpPEeIMETHON O00JIacTH, OTIMYaeTCA
DIyOMHOM UM TOJIHOTOM PACKPBITHSL TEMbl; BIAJCHUE TEPMHUHOIOIMUYECKUM
anmnaparoM; yMEeHHE OObSICHATh CYIIHOCTb, SIBICHHI, IPOLECCOB, COOBITUM, 1€1aTh

BBIBOJbI H O606H_ICHI/IH, AaBaTb APTryMCHTHUPOBAHHBIC OTBCTHI, IMMPHUBOJAWUTH
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IpUMEphI; CBOOONHOE BIIAJICHUE MOHOJOTHYECKON peublo, JIOTUYHOCTh H
[IOCJIE0OBATENBbHOCTE OTBeTa. OJHAKO JOIYCKAeTCs OIHA - JBE HETOYHOCTH B
OTBETE.

4-6  Oanya  BBICTABISETCSA  CTYAEHTY, €CIM  OLICHMBAETCA  OTBET,
CBUJCTEIBCTBYIOLINN B OCHOBHOM O 3HAHUU MPOLIECCOB M3y4aeMOW IPEIAMETHOMN
o0nacTH, OTIMYAIOUIMICA HEAOCTATOYHOM NIIyOMHOW W TOJHOTOM PacKpBITUS
TEMbl; 3HAaHUEM OCHOBHBIX BOIPOCOB TEOpUH; caabo cHOPMUPOBAHHBIMU
HaBbIKAMU aHalKM3a SIBJICHHM, MPOLIECCOB, HEAOCTATOYHBIM YMEHUEM JaBaThb
apryMEHTUPOBAaHHBIE OTBETHl U MPHUBOAUTH IMPUMEPHI; HETOCTATOUHO CBOOOIHBIM
BJIQJICHUEM MOHOJIOTMYECKOW pEYbI0, JIOTUYHOCTBIO M IIOCJIEAOBATEIBbHOCTHIO
orBeTa. JlOMycKaeTcs HECKOJIBKO OIIMOOK B COINEP)KAHUU OTBETA; HEYMEHHE
IIPUBECTU NPUMEP PA3BUTHUSl CHUTyal[Md, IIPOBECTH CBS3b C APYTMMH aCIEKTaMH
M3y4aeMoil 00JacTu.

1-3 GaJsuia BBICTaBISIETCS CTYHEHTY, €CJIM OTBET, OOHAPYKUBAIOLIUMN HE3HAHUE
IpPOLECCOB M3y4yaeMOW MpPEeIMETHOM O00MacTH, OTIMYAOIIUNCA HENTyOOKHM
PacCKpBITHEM TEMBI; HE3HAHUEM OCHOBHBIX BOIIPOCOB TEOpHUH,
HeC(HOPMUPOBAHHBIMM HaBbIKAMHM aHANIM3a SIBJICHHUM, MPOIECCOB; HEyMEHHEM
JaBaTh apryMEHTHUPOBAaHHbIE OTBETHI, CJIA0BIM BJIAJICHUEM MOHOJIOTHUYECKOM
peublo, OTCYTCTBHEM JIOTMMHOCTH W MOCJHenoBaTelbHOCTU. JlomyckaroTcs
CEpPbE3HbIE OHMIMOKM B  COIEpKAaHMM  OTBETA; HE3HAHHE COBPEMEHHOMU

Ipo0IeMaTUKH U3y4aeMoi 00JIacTH.

CocTaBuTeb A.A. HammankoBa

« » 2017 .

HepequL AUCKYCCHOHHBIX TE€EM IJIdA KPYIVIOIo CTOJIAa

10 ANCHUIIIINHC «MapKeTI/IHFOBbIe HCCIIeaJ0BaHUA)

«Buabl uccyaea0BaTebCKUX MMPOEKTOB»
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1. TloHATHE WCCHENOBATENBCKOIO TIPOEKTa W €ro pojib Uil  [POBEICHHUS
HCCJIEIOBAaHUM.

2. Tlonsitue M 0COOEHHOCTHU Pa3BEIOUYHBIX (TOMCKOBBIX) UCCIEAOBAHUN U METOIBI,
IIPUMEHSEMBIE TIPU UX IPOBEICHUU.

3. Tlonatue W OCOOEHHOCTHU TOUCKOBBIX (AECKPUNTUBHBIX) HCCIEAOBAHUNA H
METO/Ibl, IPUMEHSIEMbIE TPU UX MTPOBEJICHUU.

4. IlonssTvE ¥ OCOOEHHOCTHM  Kay3aJbHbIX  (MPUYMHHO-CIIEJICTBEHHBIX)
UCCJIEIOBAaHUHN U METO/bI, TPUMEHSEMBbIE J1JIs1 UX MPOBEACHUS.

5. llpowmmtoctpupyiite  Ha  OPUMEpPE  pa3jiMuMsl  Pa3IM4YHbIX  BHJOB
UCCJIEIOBATEIbCKUX IIPOEKTOB M B3aUMOCBSI3b MEK/y HUMH.

6. OxapakTepu3yuTe S3TUYECKHE NpPOOJIEMBbI, KOTOPbIE MOTIYT BO3HUKHYTh IpH
IIPOBEJICHNU PA3JIUYHbIX BUJOB HUCCIEIOBAHMIA.

7. TloHatue, BUIBI U XapaKTEPUCTUKA TECTOBBIX PHIHKOB.

8. Kakue BUIBI HCCIIEOBATEIBCKUX MPOEKTOB M MoyeMy Bbl Obl MCIIONIB30BaIN
JUIsL PELLIEHUs CIEAYIOLUX PodIIeM:

- pa3paboTka KOHbIOHKTYpPHOTO 0030pa;

- ONpelereHUe MPEANOYTEHUH MOTPEOUTENEl ONTOBOTO U PO3SHUYHOIO PhIHKA B
OTHOLICHUH MEJIKOIITYYHBIX KOHIAUTEPCKUX U3ACIINN;

- BBIABIICHHE MOTHBOB IOBEJEHUSI MOTpeOUTENe Mpu BbIOOpPE KOCMETUYECKOTO

CcaJIoHa.

«I/IHq)OpMaHI/IOHHaH 0a3a AJIA TIPOBEACHUSI MAPKETHHI'OBBIX I/ICCJICI[OBaHI/Iﬁ))

1. [lonssTiE ¥ poiab  MApKETUHIOBOM  MH(MOPMALIMOHHOW  CHUCTEMBI B
MAapKETHHIOBBIX MCCIIEI0BAHMSIX.

2. TlpoextupoBaHuEe MapKETHHTOBOW HH(POPMAITMOHHON CUCTEMBI.

3. IloHsiTHE U CTPYKTYpa CUCTEMBI NOAAECPKKN PELICHUN.

4. OTnuure MapKETUHIOBOM MH(MOPMALMOHHON CHCTEMa U CHCTEMbI NOIACPKKH
pelieHui (paccMOTpETh Ha IpUMepax).

5. IIpenmyiiecTBa CUCTEMBI OAAEPKKU PELLICHUM.
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S

[lepcniekTBBl MapKETUHTOBOW WH(MOPMAIIMOHHONW CHCTEMa U  CHCTEMBI
NOJIJIEPKKHU PELICHUMN.

Ha ocnoBe TEOPETUYECKUX 3HAHUU OOBSICHUTHb, KaK MOXET OBITh
opranuzoBana MUC u CIIP B KpynHOM TOProBOM IEHTPE, MPEANPUITHU 10
MPOM3BOACTBY  NPOXJAIUTEIIBHBIX HAIUTKOB W3 HATYpAJIbHOTO  CHIPBS,

TYpUCTUYECKON pupme?

«M3mMepeHue pe3yJibTaTOB MAPKETHUHIOBBIX MCCJIEI0BAHMID)
Ponp u3MepeHMil B MapKETHHIOBBIX HcciieqoBaHusaX. CBOM paccykIeHus
NOATBEPANTE NIPUMEPAMHU.
XapakTEpUCTUKA THUIIOB HW3MEPUTENBHBIX IIKal. lIpuBenure npumepsl ux
WCIIOJIb30BAHMS.
N3mepenne ncuxoaornueckux XapakTepUCTHK.
XapaKTEPUCTUKA PA3IUYMM B PE3yJIbTaTaX U3MEPEHHUS.
Pa3paboTka nokasareneil usmepeHusl.
N3mepenue oxxulaHuii moTpeOuTeNnei.

N3mepeHne BOCTIpUSATHS U TIPEANOYTCHUN MOTpeOUuTenei.

«ITonxoapl K NPOEKTHPOBAHUIO BHIOOPKID)

[TonsiTHE, XapakTepUCTHKA KaTETOPUA U TUIIOB BEIOOPOK.

DTansl TPOEKTUPOBAHUS BEIOOPOK.

[lonsiTue w mpouenypa ¢GOpMUPOBAHUS MPOCTOM CIydyalHOM BBIOOPKH.
IIpuBenure mnpuMepbl HUCCIEAOBAHUM, IPOBEACHHBIX HAa OCHOBE IPOCTOM
CITy4aliHOW BBIOOPKH.

[TonsiTue, BUABI U nporuexypa GopMUpPOBaHUs CTPATU(ULIUPOBAHHON BBHIOOPKH.
IlpuBenure  mpuUMeEpbl  HCCIEIOBAaHWM,  INPOBEACHHBIX  HAa  OCHOBE
CTpaTu(UIIMPOBAHHOMN BHIOOPKH.

[TonsiTue, BUaBI U npoueaypa GopMupoBaHus TpynnoBoi BeIOOpkH. IIpuBenure
IIPUMEPBI MCCIIEI0BAHNM, IPOBEACHHBIX HA OCHOBE MCIOJb30BaHUs I'PYIIIOBON
BBIOOPKH.
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6. Kaxkwue kareropuu ¥ TUITBI BEIOOPOK U TIOYEMY MPEANOYTUTEIIHHEE UCTIOIh30BaATh

IPU PEIICHUH CIIETYIONINX MPoOiIeMm:

BBIABJICHHUC o6pa3a JKM3HU CPCAHCTO Ki1accCa,

BBISIBJIEHUE TMPEANOYTeHU u30uparenell K KaHauJaraM Ha BbIOOpHBIE

JOJIZKHOCTH,

ompeJieNICHUE OXKUJIaHUM MOTpeOuTeNeil OT HOBOro ToBapa (KOMIIbIOTEpHAas

TEXHUKA);

N3YyUCHUE CTCIICHHU YAOBJICTBOPCHHOCTH HACCICHHC pa60TOﬁ KHUJIINITHO-

KOMMYHaJIbHOTO XO35MCTBA.

KpuTepun oueHKM npeseHTaummn AoKnaaa:

g 50-60 6an10B 61-75 6a10B
= 76-85 GasioB 86-100 GaL10B
) (neynoBiaersop | (yaomJjerBopure
= (xopomo) (OTJINYHO)
) HUTEJIbLHO) JIbHO)
Kpurtepun | Conepxxanue kpurepuen
IIpobnema He [Ipobmema packpriTa IIpobnema packpsrita. | IIpobrmema packpbiTa
packpsita. HE MOTHOCTHIO. MOJTHOCTEIO.
- ITpoBeneH aHanw3
2
= OTCyTCTBYIOT BrIBOnEI HE caenaHbl npobnemsl 6e3 [IpoBenen ananus
S BBIBOJIBI W/WIIA BBIBOJBI HE MIPUBJICYCHUS MIPOOJIEMEI C
=3 o
=3 000CHOBaHBI JOTIOJTHUTENEHON MIPHUBIICYCHHEM
e nurepatypsl. He Bce | n1OmoSHUTENIBHON
E BBIBOJIBI CJIEaHbI muTeparypsl. BerBoabt
g W/1 000CHOBAHBI 000CHOBaHBI
o
=t
R IIpencrasnsema | IIpencraBnsemas [Ipencrasnsiemas [IpencraBnsemas
s uHopmanus | uHGOpPMALUI HE uHpoOpMaIHs He uHQOpMaIms
2 JIOTHYECKH HE CHCTeMaTH3HpPOBaHA CUCTEMaTH3MpPOBaHA | CHCTEeMaTH3WPOBaHa,
=
2 cBs3ana. He W/WIM He W TOCIIeIoBaTeNbHA. | MOCIIe0BaTENbHA U
- UCIIONIb30BaHbl | MOCIIEIOBATENbHA. Hcnonp3oBaHo Oosee | TOTHYECKH CBA3aHA.
=
& npodeccuonans | Mcnonp3oBano 1-2 2 UcnonpzoBano 6onee
Y
l% HbIE TEPMUHBI npogecCrOHaNbHBIX npoeCcCHOHANBHBIX | 5 MPoeCCHOHATBHBIX
TepMHHA TEPMUHOB TEPMHUHOB

71




He Hcnonb30BaHbl Hcnonb30BaHbl Inpoxo
UCIIONB30BaHbl | TexHoioruu Power TexHonorun Power UCIIONIb30BaHbBI
= TEXHOJIOTUU Point yactuyno.3-4 Point. He 6onee 2 texHonoruu (Power
= . .
2 Power Point. OIMOKH B OImHO0K B Point u mp.).
; Bonpme 4 MPEACTaBIsEMOI Ipe/ACTaBIseMOit OTcyTCTBYIOT
=9 omunoOOK B nHpOpMAIHN uHpOopMaun OIMOKH B
© NPEACTaBIISIEMO IpeACTaBIsIeMOI
it nH(pOpMaLTUH uHQOpMaIUN
= Her orBetoB Ha | TonbKO OTBETHI HA OtBeTsI Ha BOTIPOCchl | OTBETHI HA BOIPOCH
; 2 BOIIPOCHI 3NIeMEHTapHbIE TIOJTHBIE W/HIIH HIOJIHBIE, C
S
g = BOTIPOCHI YaCTUYHO TIOJTHBI NpPUBUICHHIEM
=
5 2 NPUMEPOB W/HITH
MOSICHEHUI
Cocrasureins A.A. Hanankosa
«__» 2017

Bonpocs! 17151 KOJLUIOKBHYMOB

10 AN CHUIIIINHC «MapKeTI/IHFOBbIe HCCIeaJ0BaHUA)

Paznea 1. IlnannpoBanne MapKeTHHIOBBIX MCCJIeI0BAHMI

. peIeHun

N A WN =

MAapKETUHIOBOTO UCCJICIOBAHUS
6. Kapnepa B 0051aCTH MapKETHHTOBBIX MCCIIEI0BaHUMN
7. DTHKa 3aKa34yrMKa MApKETUHTOBBIX MCCIIEI0BAHUI

8. DTHKa UCIIOJHUTEISI MAPKETUHTOBBIX UCCICTOBAHUIN
9. DTHKa U MpaBa PECHOHACHTA MPHU YYaCTUU B MAPKETUHTOBBIX MCCIIEIOBAHUIX
10. HazoBuTe 3Tansl mpoiiecca MapKETUHIOBOTO UCCIEAOBAHUS U JIAUTE KPATKYIO

XapaKTEPUCTUKY KaXKJIOTO dTara.
11. Yro Takoe mocTaHOBKa MPOOJIEMbl B MAPKETUHTOBBIX UCCIEIOBAHUSX ?
12. Kaxkue Buabl MApKETHHTOBBIX ITPOOJIEMBI BbI 3HaeTE?

13. Iloscuure

mpo0IeMy MapKETUHIOBBIX UCCIICIOBAHUM.

IMOpAI0K

npeoOpa3zoBaHus

. IlonsTue n CyIIHOCTb MAapKECTHUHTOBLIX I/ICCJIGJIOBaHI/Iﬁ
. HGHB, 3a1a4i 1 OCHOBHBIC HAIIPABJIICHUA MAPKCTUHTOBLIX I/ICCHe}IOBaHI/Iﬁ
. Ponp MAapKCTUHTOBBIX I/ICCJ'IeI[OBaHI/Iﬁ B IIPUHATHUA YIIPABJICHUCCKUX

. Knmaccudukanus mMapKeTHHTOBBIX MCCIEAOBAHMM O OTHOIICHHIO K Mpolieme

YIOPABICHYECKON MpoOIeMbl B

14. Yto Takoe rUnoTe3a U s KaKUX 1eieil oHa pa3pabarbiBaroTcs?
15. Yto takoe mapkeTuHroBas nHdopmanronnas cucrema (MUC)?
16. HazoBute cocraBHble 35eMeHTsl MUC?
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17. Kaxkue orpannuenust npumenenuss MUC Bbl MoxxkeTe Ha3BaTh?

18. JlaliTe XxapakTEpUCTUKY CUCTEMbI NOAAEPKKHU npuHaTus pemenuit (CIIP)

19. Hazosute omuuusa MUC ot CIIP.

20. Ha3oBuTe CyIIHOCTb MPOEKTa UCCIENOBAHUS

21. Yro Ttakoe mnouckoBoe wucciuenoBanue? HazoBuTe OCHOBaHUA [ €ro
MIPUMEHEHUSL.

22. Yro Takoe omnmcarenbHOE HccienoBaHue. HazoBure nenm ucciaenoBaHUM,
KOTJIa HE0OX0IMMO MIPUMEHSTh OMKUCATENbHbIE UCCIIEIOBAHUSI.

23. Yro Takoe KazyallbHOE ucciieIoBaHuE?

24. TlokaxuTe B3aUMOCBSI3b PA3IMYHBIX TPOEKTOB UCCIICOBAHUS.

25. [aiite onpeaeneHue miaHy MapKETUHIOBOTO HCCIIEIOBAHMUS.

26. OnumwuTe CTPYKTYpy IJIaHA UCCIIEIOBAHMUS.

27. Kakue ommOKyY Yalie BCero BCTPEYAIOTCS B MAPKETUHTOBBIX MCCIICOBAHUSX?
28. Uro Takoe miaH-rpaduK MapKETHHTOBOTO HCCIEI0BAHUS?

29. Kakum 00pa3zoM MOXHO COCTaBHTh OFOKET MAPKETUHIOBOT'O UCCIIEIOBAHUSA?
30. Yrto Takoe NpEeMIOKEHHE O MPOBEICHUM MAPKETUHIOBOIO MCCIIEIOBAaHMUS.

OnuiuTe ero OCHOBHBIE Pa3/ielibl.

PNk =

N NN — == = = = = = = = O
N=S0oNauwhwh—oO:

Pa3znen 2. XapakTepucTHKA METOIOB UCCIEI0BAHMS

[{enp ucnonp30BaHNs MAPKETUHIOBOM WH(MOPMALIHH

HNudopmariust a1 onepaTuBHBIX U TAKTHYECKUX PEIICHUN
HcToyHMKHN MapKeTUHTOBON WH(MOPMAIINH

KpuTtepun onieHKu BTOPUYHONW MAapKETUHTOBON MH(MOPMAITHH
Knaccuduxkariyss HCTOUHUKOB BTOPUYHON MH(POpMAITIH

Kanansl nHpoOpMaInKM 0 MOTPEOUTENSIX, KOHKYPEHTaX U MOCTaBIIUKAX.
[ToneBpie uccnenoBaHus

KauecTBeHHbIE HCClIEOBaHUS: TOHATHE, KIaCCU(PUKALIHS
KonuyecTBeHHbIE HCCIIeOBaHUS: TOHATHE, KIacCU(pUKALIUS
Habmogenune kak MeTo/l MApKETUHTOBOTO MCCIIEIOBAHUS
DKCIEPUMEHT KaK METOJ MapKETUHIOBOTO MCCIIEIOBAHUS
®dokyc-rpynna: IOHITHE, BUIbI, 00JIACTH MPUMEHEHUS

[myOuHHOE MHTEPBBIO: MOHITHE, 0OJACTH IPUMEHEHUS
[IpoeKkIIMOHHBIE METOABI UCCIIEIOBAHUS: TTOHSATHE, PA3HOBUAHOCTH.
Anketa. CTpyKTypa aHKETbI

[Iporiecc pa3pabOTKH aHKEThI

CTpyKTypHpOBaHHBIE U HECTPYKTYPUPOBAHHBIE BOITPOCHI

[TpaBuna popMyaupoBaHus BOIPOCOB

[Topsiiok pacnosyiokeHus BOIIPOCOB

I'eHepanibHast COBOKYITHOCTh

Bb160opoyuHasi COBOKYIMHOCTb U €€ OTIUYHE OT T€HEepaIbHOM COBOKYITHOCTH
[Iporiecc BBIOOPOYHOTO HAOIIOECHUSI
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23.

MeTopl BEpOSTHOCTHOM BBIOOPKH: TIPOCTasi CydyaiHas, CUCTeMaTu4ecKas,

cTparuduIpoBaHHas, KiacTepHas

24.

MeTospl 1eTepMUHUPOBAHHON BHIOOPKH: TUIIOBAs, BHIOOPKA MO yI00CTBY, HA

OCHOBC CY)KﬂeHHﬁ, IMOBCPXHOCTHAsA, KBOTHAs, BBI60pKa MO INPUHIHITY «CHCKHOTO

KOMa»

25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

35.

36.

© N N U A WD

[Tonxonp! kK onpeneneHno 00beMa BEIOOPKH.
[ToHATHE SKCIIEPTHBIX OLEHOK U UX POJIb B MAPKETUHIOBBIX UCCIIETOBAHUSX.
DKcIepTHBIE OMPOCHI, IPOBOAUMBIE B HECKOJIBKO TYPOB.
[Topsiiok MpoBENEHUSI SKCIEPTHBIX ONPOCOB U COAEPKAHUE UX ITAIOB.
Pacuet xordduirienTa KOHKOpIAIUY.
Kakue HanpaBiieHHs UCCIEIOBAHUS PhIHKA BBl MOXKETE HA3BaATh?
B uem 3aximrouaercs CynmiHOCTh UCCEA0BaHUS TOTpeOuTemneii?
Kakue cymiecTByoT METOAbI U3y4eHUs] HOBOTO ToBapa?
Kakue uccnenoBanust IpoOBOAST JIJIsl U3yUYEHHSI LIECHOOOPa30BaHMS?
Kakpne  MapkeTHHroBblE  HCCIEIOBAaHHMS  NPUMEHSIOT B  PEKIAMHOM
IeITeIbHOCTH?
Onuimre mporecc U3y4eHUsT KOHKYPEHTOB M MOJYYEHHS] MPEUMYILIECTB B
KOHKYPEHTHOH 6opbOe?
Kakum o00pa3oM MOXHO HUCHOJB30BaTh BO3MOXKHOCTH MHTepHeTra mpu

MPOBEACHUN MAPKETHUHTOBBIX UCCIIEI0BAHUMN?

Pa3znen 3. Anaans PE3YyJIbTAaTOB MAPKETHHIOBOI'O UCCJICT0OBAHUA

. COop ¥ aHaJIN3 JAaHHBIX, ITAlbl aHAJIN3a

PenaktupoBanue u KOZUpPOBaHHUE.

. OnHOMepHas U MepeKpeCTHAs TaOYIISALIHS.

. Be1bop cTparernm anaiansa TaHHBIX.

. Knaccuduxkanus cTaTHCTHIECKIX METO0B 00paOOTKH JTaHHBIX.
. DaKTOPHBIN U KIIACTEPHBIA aHAJIN3S.

. MHOrOMEpHOE MIKATMPOBAHUE U COBMECTHBIN aHAJIU3

. XapaKTCpI/ICTI/IKa METOOO0B IMPOTrHO3UPOBAHUA u ux IIPUMCHCHUC B
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MapKETHHTOBBIX HCCJIEIOBAHUSIX.

9. Mcnonb30BaHWE METOAOB MAaTEMAaTUYECKON CTAaTUCTUKU B POTHO3UPOBAHUMU.

10. IlporHo3upoBanue crnpoca WU oObeMa MPOJAX HAa OCHOBE CTAaTHCTUYECKHUX
METOOB.

11. Buasl oTyeTa 10 MapKETUHTOBOMY HCCJIEAOBAHHUIO.

12. ITponiecc NOArOTOBKH OTYETA MO MAPKETUHTOBOMY MCCJIEAOBAHHUIO.

13. CtpykTypa oTuera 0 pe3ysibTaTax MapKeTUHIOBOTO UCCIIEAOBAHUS.

14. YcTHasg npe3eHTanus oT4eTa.

Kpurepun ouenku

__S5_0anioB BBICTABISECTCS CTYHNEHTY, €CJIM OTBET MOKA3BIBAET MPOYHBIE 3HAHUS
OCHOBHBIX IPOIIECCOB M3y4aeMOW MPEAMETHONW OOJaCTH, OTIMYACTCS TIIyOMHOU W
ITOJIHOTOM PACKPBITHS TEMBI; BIAJICHUE TEPMUHOJIOTUYECKUM anmnaparoM; YMEHHUE
OOBSICHATh CYIIHOCTb, SIBICHHI, IPOLIECCOB, COOBITUHM, J€1aTb BBIBOABI H
0000111eHUs, TaBaTh ApTyMEHTHUPOBAHHBIE OTBETHI, IPUBOIUTH IPUMEPHI.

~3-4 _ Ganna BBICTaBISAETCS CTYACHTY, €CJIU OTBET, OOHAPYKHUBAIOIIUKM MPOYHBIC
3HAHMS OCHOBHBIX IIPOIIECCOB HM3y4aeMOM NpPEeIMETHON O00JIacTH, OTIMYaeTCs
DIyOMHOM W TOJMHOTOM PACKPBITUS TEMBI, BJIAJCHHE TEPMHHOJIOTHYECKUM
anmnapaTroM; yMEHHE OObSICHATh CYyIIHOCTb, SIBICHHI, IPOLECCOB, COOBITUM, 1€1aTh
BBIBOJIBI W OOOOIIEHUS, J1aBaTh apPTyMEHTUPOBAHHBIE OTBETHI, TPUBOIHTH
npuMepsl. . OJTHAKO JOMYCKAeTCs OHA - IBE HETOYHOCTHU B OTBETE.

_2  Oamma  BBICTaBISIETCS  CTYIEHTY, €CJIM  OLICHUBAETCS  OTBET,
CBUJETEIBCTBYIOLIAN B OCHOBHOM O 3HAaHWM MPOLIECCOB M3y4aeMOW IPEIAMETHOMN
oOnacTv, OTIMYAIOUIMIICS HEAOCTATOYHOM NIIyOMHOW W TOJHOTOM pPACKPBITUA
TEMbl; 3HAHHUEM OCHOBHBIX BONPOCOB TEOpUH; ¢1a00 CcHOPMUPOBAHHBIMU
HaBbIKAMM AaHAJIU3a SIBJICHUW, IPOLECCOB, HEIOCTATOYHBIM YMEHHUEM J1aBaTh
apryMEHTHUPOBAaHHbBIE OTBETHl U MPUBOAHUTH MPUMEPHI; HEAOCTATOYHO CBOOOIHBIM
BJIQJICHUEM MOHOJIOTHYECKON peYbl0, JIOTMYHOCTBIO M IIOCIEA0BATEIBHOCTBIO

OTBCTA. I[OHYCKaGTCSI HECKOJILKO OIIMOOK B COACPpKaAaHUM OTBCTA, HCYMCHHC
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MIPUBECTH MPUMEDP PA3BUTHS CUTYAIMH, MPOBECTH CBS3b C JIPYTHUMH AaCIICKTaMH
n3ydaeMon o01acTH.

1-2 - Oamma BBICTABIACTCS CTYIAEHTY, €CIM OTBET, OOHAPYKUBAIOIINA HE3HAHUE
MPOIIECCOB HW3y4YaeMOW TMPEAMETHOW O0NacTH, OTIMYAIOMUNACA HETITyOOKHUM
PaCKpBITHEM TEMBI; HE3HAHUEM OCHOBHBIX BOIIPOCOB TEOPHH,
Hec(pOpMUPOBAHHBIMUA HaBBIKAMHU aHaNHW3a SIBICHHUHA, MPOIECCOB, HEYMECHHEM
JaBaTh apryMCHTHPOBAHHBIC OTBETHI, CJIA0BIM BIIAJICHUEM MOHOJOTHYCCKOM
peUbI0, OTCYTCTBHEM JIOTMMHOCTH W  IIOCJICIOBATCIIBHOCTH. JlomycKaroTcs
CEephe3HbIE  OMMOKKM B  COIEpPKAHWMM  OTBETA; HE3HAHHWE COBPEMEHHOM

npoOJieMaTUKK U3y4aeMoil 00JIacTH.

CocraBurelb A.A. HammankoBa

« » 2017 .

Tembl 3cce

1. DTrdeckue mpoOIeMbl MAPKETUHTOBBIX UCCIIEI0BAHUMA.

2. IlpuMeHeHHE COBPEMEHHBIX IMPOTPAMMHBIX MPOJYKTOB B MapKETHHIOBBIX
UCCIIEIOBAHUSAX.
O030p oreparopoB UCCIEA0BATENLCKOTO PbIHKA B Poccun u B Mupe
Oco0GeHHOCTH UCCIIE0BaHUs PbIHKA 00Pa30BATENbHbBIX YCIIYT

OcobeHnnocTu MapKCTUHI'OBBIX I/ICCJ'IG)IOBaHI/Iﬁ Ha MCXKAYHApPOIAHOM PBLIHKE.

3

4

5

6. MapkeTuHIrOBbIE HccieloBaHus B ceTu IHTepHET

7. Metoasl cO0pa MEPBUYHBIX JAHHBIX: UHTEPHET - OMPOC

8. Metoabl cOopa NEpBUYHBIX JAHHBIX: HAOIIOACHHUE U AyAUT-PUTEII

9. Meronsl cO0pa MEPBUYHBIX JAHHBIX: SKCIIEPUMEHT U MUKC-METOUKA
10.0OnHOMEpHBIE METOIBI CTATUCTUYECKOTO aHAJN3a.

11.0cobeHHOCTH HCCIEAOBAHMS PhIHKA TYPUCTCKHUX YCIIyT
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12. Cuctema moajep KKy MPUHSITHS PEUICHUN: TPAKTUIECKOe MMpUMEHeHne 6a3
JAHHBIX

13.0neHka noteHnuana 1 EMKOCTH PHIHKA.

14. MeTozapl aHanu3a, UCIOJIb3YEMBbIE JJI1 CETMEHTUPOBAHUSI PhIHKA

15.MHoromepHble METOABI CTATUCTUYECKOTO aHAIN3A.

16.BaprantiioHHbIH psii ¥ TaOyJIMpPOBAHKUE MPU MTPOBEICHUN aHAIN3A TAHHBIX.

17.lucriepCMOHHBIN U KOBapHAIlMOHHBIN aHAJIN3.

18.KoppensiunoHHBIN U PETPECCUOHHBIN aHAIU3.

19.JIucKkpuMHUHAHTHBIN aHATHU3.

20.DakTopHBIN aHAIU3 JJIs1 CETMEHTUPOBAHUSI PbIHKA

21. KnacTtepHbIil aHaIW3 NPU CETMEHTUPOBAHUY PBIHKA

22.MHOTrOMEpPHOE IIKAJTUPOBAHUE U COBMECTHBIN aHAIU3.

23.IlporHo3upoBaHre  MapKETUHIOBBIX JIaHHBIX Ha OCHOBE pE3yJbTaToB

HCCICOA0OBAaHMUA.

Kputepun ouenku paboT: coiepkaHue, HeQoOpMalbHBIA TMOAXOA K TEME,
CaMOCTOSITENIFHOCTh ~ MBILUICHUSI, KPYTo30p, YOEIUTENbHOCTh AapryMEHTaluH,

IrPaMOTHOCTbh, O(hopmIIeHHE PAOOTHI.

Kpurtepuu BoicTaB/IeHHS OLEHKHU
Kputepuu oneHku (MUCbMEHHOTO0 3¢Ce, B T.4. BLINOJHEHHBIX B hopme
Npe3eHTALMH):
18-20 0aJy10B BBICTABISCTCS CTYJCHTY, €CIM CTYIEHT BBIPa3Wl CBOE MHEHHE IO
chopMylIUpOBaHHOW MpoOIEME, apryMEHTUPOBAJ €ro, TOYHO OIPEAESIUB €ro
colepkaHue U cocraBisitomue. [IpuBeneHbl JaHHBIE OTEYECTBEHHOM U
3apyOexXHOW JUTEepaTyphl, CTATUCTUYECKUE CBEACHUS, MH(OpMAIIS HOPMAaTUBHO-
paBoBOro xapakrepa. CTyIeHT 3HaeT W BIAJACET HABBIKOM CaMOCTOSATEIbHOU
WCCIIEIOBATEIbCKOM PabOThl IO TEME HCCIEIOBAHUS;, METONaMH W TpHeMaMHu

aHaiM3a TEOPETHYECKUX W/WIM TPAKTUYECKUX aCIEeKTOB H3ydyaeMoM 00JacTu.
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Ou3nyecKnX OMMUOOK, CBA3AHHBIX C TOHMMAHHEM MPOOJIeMbl, HET; rpadUyecKu
pabota opopMiieHa IPABUIBHO.

16-17 — 6a/u10B — paboTa XapakTEpPHU3yeTCs CMBICIOBOM LENbHOCTBIO, CBA3HOCTBIO
U TIOCIENOBAaTeNbHOCTh H3JIOKEHHUS; JOMylieHo He Oonee | ommOku mnpu
OOBSICHEHWH CMBICIIa WM COAepKaHWs Tpobiemsl. g — aprymeHTanuu
MIPUBOJISATCS JTaHHBIC OTEUYECTBEHHBIX u 3apyOeKHBIX aBTOPOB.
[IpogeMOHCTpUPOBaHBl HCCIEAOBATENbCKUE YMEHHUS M HaBbIKM. DaKTHUECKUX
OmMUOOK, CBS3aHHBIX C IMOHMMAaHHWEM TMpoOieMbl, HeT. JlomyIeHsl OaHa-/IBE
omuOKu B 0hOpMIICHUH PAOOTHI.

12-15 06annoB — CTYIEHT NOPOBOAUT JOCTAaTOYHO CAMOCTOSITEJIbHBIA aHaIu3
OCHOBHBIX 3TallOB M CMBICIOBBIX OCTABIISIIOIIMX MPOOJIEMBI; MOHUMAEeT 0a30BbIe
OCHOBBI W TEOPETUYECKOE OOOCHOBaHWE BHIOpAHHOW TeMmbl. [IpuBICUEHBI
OCHOBHBIE HICTOUHUKH TI0 paccMaTpuBaeMoil Teme. JlomymieHo He 6omnee 2 ommboK
B CMBICJIC UJTU COJIEpKAHUU MPOoOsieMbl, 0(hOpMIICHUU PabOTHI.

6-11 6ay10B — ecnu paboTa MpeACTaBIgeT cO00M MepecKa3aHHbIN WU OTHOCTHIO
NepEeNMCaHHbI HMCXOMHBIH TEKCT 0e3 KakuxX Obl TO HU OBUIO KOMMCHTAapHEB,
aHanm3a. He packpeiTa CTpyKTypa M TEOPETHYECKas COCTABISIONIAsT TEMBI.
HomymeHno Ttpu win Oosiee Tpex OMUOOK B CMBICIOBOM  COJEPKAHHUH

packpeIBaeMoii mpooaemMsbl, B 0(pOpMIIEHUN PaOOTHI.

CocTaBUTED A.A. HammankoBa

« » 2017 .

MeTtoan4yeckune peKoOMeH Ay, ONpeaesonue Npoueaypbl
OLICHMBAHUA Pe3yJIbTATOB OCBOCHUS TUCIUIIIMHBI
«MapkeTHHIOBbIE HCCJICOBAHUSD)
Texkymass arrecraums CTyIeHTOB. TeKyllas arTecTauus CTYIEHTOB I10
IUCHUIUIMHE «MapKEeTUHIOBbIE HCCIIEOBAHUS» MPOBOAUTCS B COOTBETCTBUU C

JIOKaJIbHBIMU HOPMATUBHBIMU akTamu JIBDY u sBisiercst o0s3aTeabHOM.
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Texkymiass arrectamus MO JIUCHUIUIMHE «MapKEeTUHTOBBIE MCCICAOBAHUM
IPOBOIUTCS B (opMe KOHTPOJBHBIX MEPONPHUITHI (KOJUIOKBUYMBI, JTOKJIAJIbI,
COOOIIEHHUSI, KPYIIIbIE CTOJIbI, JUCKYCCHHM, KOHTPOJIbHBIE PAOOThI, CUTYaIlMOHHBIC
3a/laHus, TPOEKTHl (MalHA-KapTa) MO OIEHWBAHUIO (PAKTUYSCKHUX PE3YyIhTAaTOB
00y4eHUs CTYJCHTOB U OCYIIECTBISETCS BEAYIIUM MpETogaBaTesieM.

OObeKTaMM OLICHUBAHUSI BBICTYAIOT:

— ydeOHas TUCHMIUIMHA (AKTUBHOCTh Ha 3aHSATHUSX, CBOEBPEMEHHOCTh
BBITIOJTHEHUS PA3JIMYHBIX BUOB 3aJ]aHH, MOCEIIAEMOCTh BCEX BUJIOB 3aHSITHHI IO
aTTeCTyeMOU JUCITUILIINHE);

— CTEIICHb YCBOCHHSI TEOPETUYECKUX 3HAHUN (AKTUBHOCTH B XOJI€
o0CYyXJICHUH MaTepualoB JICKIMHA, AaKTHBHOE Y4YacTHE B JIHUCKYCCHSAX C
apryMEHTaMHu W3 JIOTOJHUTEIIBHBIX MCTOYHUKOB, BHUMATEIHHOCTb, CIIOCOOHOCTH
3a/1aBaTh BCTPEUYHBIE BOMPOCHl B paMKax JUCKYCCHUM WU OOCYXJACHUS,
3aMHTEPECOBAHHOCTh U3y4aeMbIMU MaTe€pUaIaMu);

— YPOBEHb OBJIQJICHUS MPAKTUUYECKUMU YMEHHUSMH U HaBBIKAMH TI0
BCEM BHJaM YyueOHON paboThl (ompenenseTcs IO pe3ysibraraM KOHTPOJbHBIX
paboT, MPAaKTUYECKUX 3aHATHUM, OTBETOB HAa TECTHI);

= pPEe3YNIBTaThl  CaMOCTOSITCIIBHOM paboThl (3aJlaHUsl W KPUTCPUH
OIIEHKH pa3menieHsl B [Ipunoxenuu 1).

IIpomexyTouHasi aTrrecTanmsi CTyAeHTOB. [IpoMexyTouHas arrecrarus
CTYJIEHTOB II0 JUCHUIUIMHE «MapKeTUHTOBBIE MCCIEAOBAHUS) IPOBOAUTCI B
COOTBETCTBUHM C JIOKaJbHBIMH HOpMaTUBHbIMM akTamu JIBOY wu sBusgercs
00s13aTeIHLHOM.

Buja npoMexyTouHOI aTTecTanmum — 3k3amMeH (6 ceMecTp), COCTOSIIIHNN U3
ycTHOro ompoca B (opme cobecenoBaHusT W HHAUBUIYATHHOTO TBOPYECKOTO
3a/1aHusl.

Kparkas xapakrtepucTHka npouexypbl NPUMEHEHHSI MCIOJIb3yeMOIo
OIIEHOYHOr0 cpeacTBa. B pe3ynbrare mnocemieHus JEKIUH, TPaKTUYECKUX
3aHATHN, CEMHUHAPOB M KPYIVIBIX CTOJIOB CTYACHT MOCJEAOBATEILHO OCBAaWBAaECT

Marcpuajbl JUCHOUIUIMHBI MW H3Yy4aCT OTBCTbBI HA BOIIPOCBI K JOK3aMCHY,
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npeacTaBieHHble B CTpyKTypHOM 3eMeHTe @OC IV.1. B xome mpomeKyTodHOM

arrecraliuu CTYACHT T'OTOBHT HHAHWBHUAYAJIbHOC TBOPYCCKOC 3a4CTHOC 3aAdHHC

(MHIMBUAYaJIbHOE TBOPYECKOE 3a/JaHHE Pa3MEIICHO B CTPYKTYPHOM 3IIEMEHTE

@OC IV.2). Kputepun OLIEHKU CTy[AEHTa Ha 3a4e€Te MPEICTABIEHbI B CTPYKTYPHOM

anemente @OC IV.3. Kpurepun OLEHKH TEKyILIEW aTTeCTallud — KOHTPOJIbHAS

ITPOBCPKA 3HAHUU (KOJ'IJ'IOKBI/IYMBI ) CUTYyallMOHHBbIC 3adaHud, JOKJIadbI,

WHAUBUIYaJbHbIE 33J]aHUSl U T.J.) MPEACTABICHBI B CTPYKTypHOM 3nnemeHTe OC

KpnTepml BBICTABJICHUA OLICHKH CTYACHTY HA OK3aMECHE

nmo JTNCIHUIIJIMHE «MapKeTI/IHFOBbIe HCCIeaJ0BaHuA

TpeboBanus k cpopMHUPOBAHHBIM
KOMIIeTeHIMAM

OneHka «OTIMYHO» BBICTABISIETCS CTYAEHTY, €CIIU
OH [IyOOKO W TPOYHO YCBOWJI IPOTrPAMMHBII
Marepuasl, MCYEpIBIBAIOIIE,  I[OCIEI0BAaTEIbHO,
YETKO U JIOTMYECKU CTPOMHO €ro M3JIaraer, yMeeT
TECHO YBSI3bIBATh TEOPHIO C IMPAKTUKOH, CBOOOIHO
CHpAaBIISIETCS € 3aJa4aMU, BOIPOCAMU M APYTUMU
BUJAaMH  INPUMEHEHMsI  3HAHWUW, TIpUYEM  HE
3aTpyAHSIETCS. C OTBETOM IpU BUIOU3MEHEHUU
3aJaHuil, MCIOJB3YeT B  OTBETE  Marepuai
MOHOTpaduyecKon JIUTEpaTyphl, IPAaBUJIBHO
O00OCHOBBIBaCT  MPUHATOE  pEIleHHe,  BIaaeeT
pPa3HOCTOPOHHUMHM  HaBbIKAMU M I[pHUEMaMHU
BBITNIOJIHEHUS TPAKTUUECKUX 3a/1au.

Omenka «XOpPOoI1I0» BBICTABIACTCA CTYACHTY, €CJIN OH
TBCPAO 3HACT Marcpuajl, T paMOTHO U IO CYHICCTBY
usjgaract €ro, HE Ao1ycKas CYIIECTBCHHBIX
HETOYHOCTEM B OTBETE Ha BOIIPOC, TMPAaBUIIBHO
MMPUMCHACT TCOPETUUYCCKHUC ITOJIOXKCHUA npu
PCIICHUHN MMPAKTHUYCCKUX BOIPOCOB U 3a/1a4, BJIAACCT
HeO6XOJII/IMBIMI/I HaBbIKaMU W  IIpUEMaMU ux
BBITTIOJTHCHMA.

OueHka  «yIOBIIETBOPUTENBHO»  BBICTABISETCS
CTYZIEHTY, €CIIM OH UMEET 3HaHUS TOJILKO OCHOBHOIO
Marepuasa, HO He YCBOWJI €ro AeTajiei, JOIyCKaeT
HETOYHOCTH, HEJ0CTaTOuYHO MIPABIILHBIC
bopMynUpOBKH, HapylIeHUs JIOTUYECKOMN
MOCJIEI0BAaTEIbHOCTH B HW3JIOKEHUU MPOTrPaMMHOTO
Marepuana,  UCHBITHIBACT  3aTpPyOHEHHS  MpuU
BBITIOJTHCHUY MTPAKTHYECKHUX PaOOT.

V.
banabl Onenka 3K3aMeHa
(perTHHTOBOM (cranmapTHas)
OLIEHKN)
86-100 «OTIINYHOY
76-85 «XOPOLIOY
61-75 «YIIOBJIETBOPUTEIILHOY
no 60 «HEYJIOBJIETBOPUTEIIBHOY

OueHKa «HEYIOBJIETBOPUTEIBHO»  BBICTABISAETCSA
CTYHAEHTY, KOTOpbI HE 3HAET 3HAYMTEIBbHOW YacTH
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IPOrPaMMHOTO Marepuania, JOITYCKAaeT
CYIIIECTBEHHBIC OIMOKH, HEYBEPEHHO, C OOJIBIIUMHU
3aTPYAHEHUSIMH BBITIOJIHSACT MPAKTUYECKHE PAOOTHI.
Kak mpaBuio, oOIeHKa «HE 3a4TCHO» CTaBUTCA
CTYACHTAaM, KOTOPBIC HE MOTYT MMPOAOJIKUTH
oOyueHue 0e3 JOMONHHUTEIBHBIX 3aHATHH  TIO
JUCHUITIINHE <<MapKeTI/IHFOBLIe HUCCIICOOBAHU).

81




	РАБОЧАЯ ПРОГРАММА УЧЕБНОЙ ДИСЦИПЛИНЫ
	Форма подготовки очная
	Направление подготовки 38.03.02 Менеджмент
	Форма подготовки очная
	Направление подготовки 38.03.02 Менеджмент
	Форма подготовки очная
	Выгодная цена и хорошее качество. Компания имеет продолжительный опыт работы со странами, традиционно выращивающими чай. Закуп продукции осуществляется через стратегических партнеров компании, являющихся резидентами стран-изготовителей с непосредственным участием штатных титестеров компании. Это позволяет минимизировать риски связанные с качеством чая, сроками его доставки и прочих вопросов, встающих перед компаниями, не имеющими репутации и прочных позиций за рубежом;
	широкий ассортимент и отлаженная схема логистики. Благодаря обширной географии закупок, охватывающей множество стран, «ИНТЕГРА» имеет возможность постоянно отслеживать тенденции на рынке и планировать оптовые закупки чая таким образом, чтобы ее партнеры получали наиболее востребованный на данный момент товар;
	признание на семинарах и выставках. За время работы компания «ИНТЕГРА» получила множество наград на отраслевых выставках. Она завоевала 3 Гран-При, 3 золотых, 5 серебряных и 7 бронзовых медалей на «Всемирном Фестивале чая и кофе».
	гарантии. Компания старается создать имидж ответственной фирмы, которая выполняет взятые на себя обязательства.


