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ABSTRACT

Bachelor’s degree in 38.03.02 Management.

Course title: Marketing Management

Variable part of Block, 4 credits.

Instructor: Kmet E.B.

At the beginning of the course a student should be able to:

know:

- Basic concepts in the field of marketing basics;

- Concepts 1in the field of innovative marketing;

- Mathematical methods of modeling;

- Computer technologies and the main directions of their use in professional
activities;

- Psychological properties of the individual and their role in professional
activities;

be able to:

— Apply mathematical methods in modeling marketing activities;

— To use knowledge of psychology and ethics in professional activity;

— To apply computer technologies in professional work at the advanced
level;

OWN:

- Methods of mathematical modeling;

- Skills to practically apply knowledge about mental processes and states in
professional activity;

- Computer technologies as a confident user.

Learning outcomes:

PC-3 - possession of the skills of strategic analysis, development and
implementation of the strategy of the organization aimed at ensuring
competitiveness.

Course description: the essence of marketing management; the theory of

needs and its role and place in marketing management; set of strategic decisions in



the framework of marketing management; assortment management, marketing,
pricing and promotion; marketing planning; organization of marketing service in
the enterprise.

Main course literature:

1. Kmet, E.B., Kim, A.G. Upravleniye marketingom [Marketing
management]. - Saratov: University education, 2016. - 284 p. (rus) - Access:
http://www.iprbookshop.ru/43373.html

2. Elkin, O.S. Upravleniye marketingom na predpriyatii [Management of
marketing at the enterprise]. - Omsk: Omsk State University. F.M. Dostoevsky,
2016. - 264 p. (rus) - Access: http://www.iprbookshop.ru/59667.html

3. Egorov, Yu.N. Upravleniye marketingom [Marketing management:
Training manual]. - M .: SRC INFRA-M, 2015. - 238 p. (rus) - Access:
http://znanium.com/catalog.php?bookinfo=488403

4. Karpova, S. V. Tyurin, D. V. Upravleniye marketingom [Marketing
Management]. - M.: Dashkov and K, 2017. - 366 p. (rus) - Access:
http://znanium.com/catalog.php?bookinfo=937261

Form of final knowledge control: exam.
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AHHOTaNMSA K pado4yeil mporpaMMe JUCUUILJINHbBI

«MapkeTHHIOBOE YIIPABJICHUE)

VYyebnblii Kypc «MapKeTHHIOBO€E yIIpaBJiIeHHe» MPeAHA3HAUCH IS
CTY/ICHTOB HampasieHus noarotroBku 38.03.02 «MeHemKMeHT».

Jucuuminaa « MapKeTHHTOBOE YIIPABIEHUE) BKJIIOYEHA B COCTAB AUCIUILINH
BapuatuBHOM yactu Moayns 1. {ucuumnunsl (momynu) OII.

OO6mmast TpyI0€MKOCTh TUCITUTIIMNHBI COCTABIISACT 4 3aUeTHBIX eAUHUIIBI, 144
yaca. YueOHBIM IJIAaHOM MPEyCMOTPEHBI JEKIIMOHHBIE 3aHsATHs (36/12 yacoB),
npaktuueckue 3auatus (36/12 gacos, B ToM uncie MAO 18/6 yacoB),
camocTosATenbHas pabota ctyaenta (72/111 yaca, B TOM 4uCIie Ha MMOATOTOBKY K
sk3aMeHy 36/9 vacoB). JlucuurinHa peanusyercs Ha 3 Kypce B 6 cemecTpe.

Jucuumiraa « MapKeTUHIOBOE YIIPaBJIEHHE)» OCHOBBIBAECTCS] HA 3HAHUSX,
YMEHHUSIX U HABBIKAX, MOJYYEHHBIX B pE3y/IbTaTe U3yUYeHHs JUCIUILINH
«Mapxetunry, «IloBenenne norpedurenei», U MO3BOISET MOATOTOBUTH CTY/ICHTA
K OCBOCHHUIO PsiJia TAKUX AUCHUILUINH, KaK «MapKeTUHIOBbIE UCCIIEI0BAHUSY,
«CTparernueckuii MeHEeDKMEHT, « YIIPaBIIEHUE PE3YIbTaTUBHOCTHIO
MapKeTUHTay», «MapKeTUHIOBbIE KOMMYHHUKAIUW» U «BpeHIuHY.

ConeprxkaHue NTUCUUIIMHBI COCTOUT U3 OJIMHHALATH TEM U OXBaThIBAET
CJIEYIOIIHI KPYT BOIIPOCOB: CYITHOCTh MAPKETUHIOBOIO YIIPABJIEHUS; TEOPUS
MOTPEOHOCTEN U €€ POJIb U MECTO B MAPKETUHIOBOM YIIPABICHUH; COBOKYITHOCTb
CTpaTernueCcKUX PEIICHU B paMKaX YIpPaBJICHHUSI MAaPKETUHIOM; OLICHKA
KOHKYPEHTOCIIOCOOHOCTH OOBEKTOB; pa3paboTKa CTpaTeruu MapKeTHHTa;
YIPABJICHUE aCCOPTUMEHTOM, COBITOM, IIEHOO00pa30BaHNEM, TTPOABUKCHUEM;
MapKETUHIOBOE TJIAHUPOBAHUE; OPTaHU3AIIMS CITY>KObI MApKETHUHTA Ha
MpEeANPUITUH.

Heas - GopmupoBanue y ciymareineidl CUCTEMbI 3HAHUH 1O yIPABICHUIO
MapKETUHTOM M MPAKTUYECKUX HABBIKOB U YMEHHM, HEOOXOAUMBIX JIJIsi
OCYILIECTBJIEHUS YIIPABICHUSI MAPKETUHTOBOM JIESITEIbHOCTHIO HA IPEATPUSITUI

3agaun:



- OBJIQJICTH MMOHSATUHHBIM arapaToM U COBPEMEHHOW TEPMUHOJIOTHEH B
001acTu ynpaBieHUs MAPKETUHTOM;

- MOBBICUTH 3PPEKTUBHOCTH MPAKTHUECKON JACATEIHHOCTH CIYIIATENS U
CIIO0COOCTBOBATh YCIIEITHOMY MOCIEAYIOIEMY MPUMEHEHHIO TIOJTYYCHHBIX 3HAHHM;

- PaccMOTPETh IBOIIOIUIO KOHIICTIITNI MAapKETHHTOBOTO YIIPABJICHHS U
COBPEMEHHbBIC TEHCHITNH;

- paccMOTPETh CUCTEMY YNPABICHUS C YUETOM MPUHITUIIOB U METOJIOB
YIIPABJICHUS] MAPKETUHTOM;

- paccMOTpeTh OCHOBHBIC 3TAITBI IIPOIECcca YIIPABICHHUS] MAPKETHHTOBOU
JEATEIBHOCTHIO TIPEATIPUSATHS;

- paccMOTPETh TEOPETUUECKUE U MPAKTHUECKUE aCIIEKThl MAPKETUHTOBOTO
TUTAaHUPOBAHUS, CTPYKTYPY TUIaHA MapKETHHTA U TIPOIIECC €T0 pa3paboTKu.

JIy1st ycrienHoro u3y4eHust JUCITUIUTHHBI « MapKEeTHHTOBOE YIIPABJICHHUEY Y

00y4aromuxcsi TOJKHBI ObITH CHOPMHUPOBAHBI CIICAYIOIINE MPEIBAPUTEIIbHBIC
KOMITCTCHITHH:

3HAMmMb.

OCHOBHBIE TTOHSTHSA B 00J1aCTH OCHOB MAapKCTHHIA,

IOHATHS B 00JIaCTH HMHHOBAIITMOHHOI'O MAapKCTUHTA,

MaTCMaTU4YCCKHUC MCTOABI MOJACIINPOBAHUS

KOMITBIOTEPHBIE TEXHOJIOTUY U OCHOBHBIE HAIIPABJICHUS UX
MCITIOJIb30BaHMS B IPO(HECCHOHAILHOM JESITEIIbHOCTH;
- TICUXOJIOTMYECKHE CBOMCTBA JIMYHOCTU U UX POJIb B MPOPECCUOHATHHOM
NEATEIBbHOCTH;
ymems:

MPUMEHATh MATEMATUYECKUE METO/IbI B MOJEITMPOBAHUN MAPKETUHTOBOM
NEATEIbHOCTH;

UCIIOJIb30BaTh 3HAHMSI TICUXOJIOTUU U ATUKU B MPOPECCUOHATHLHOM
NEATENbHOCTH;
MPUMEHSATh KOMITBIOTEPHBIC TEXHOJIOTHUHU B TPO(EeCCHOHATBHON

NEATENIbHOCTH Ha IPOIBUHYTOM YPOBHE;



8nademn.:
METOJIaMU MaTeMaTHUECKOTO MOJICITHPOBAHNS;

YMCHUSAMU IIPAKTHUYCCKH ITPUMCHATH 3HAHUSA O IICUXUYCCKHUX IIpOoHecCCax U

COCTOAHUAX B HpO(i)GCCI/IOHaJ]BHOﬁ JACATCIIBHOCTH,

- KOMIIbIOTCPHBIMH TCXHOJIOTUAMHU B KAYCCTBC YBCPCHHOT'O IMOJIL30BATCIIA.

B pesynbrare u3yuenus JaHHON MUCHUILTAHBI Y 00yYarOImuXcs

dhopMupyroTCs ciaeayrome npoPpecCuoHaIbHbIE KOMIIETCHIIUY.

Koa u ¢popmymposka
KOMIIETCHIIUH

9Tanbl (l)OpMPIpOBaHI/Iﬂ KOMIIETCHIIMH

[1K-3

BJIaJICHHE HaBBIKAMHU
CTPaTErnyecKoro
aHanu3a, pa3paboTKu U
OCYIIECTBICHUS
CTpaTeruu
OpraHu3aIu,
HaIlpaBJICHHOW Ha
obecrieueHue
KOHKYPEHTOCIIOCO0-
HOCTH

3Haer

- OCHOBHbIE IIOHATHUSA B 00J1aCTH yNIpaBICHUS
MapKETHHIOM

- TIpOLIECC YNPABICHUSI MAPKETUHIOM OpraHU3aluu
- CYIIHOCTh MAPKETUHIOBOTO IIIAHUPOBAHUS

- CYLLIHOCTb CTPATETHYECKOI0 aHaIn3a

- CHUCTEMY CTPATErHH MPeNIPUITHS

Ymeer

- pa3pabarpIBaTh pEKOMEHIAINH 110
COBEPIIIEHCTBOBAHUIO MAPKETHHTOBOM JESITEIIbHOCTH
MPEANPUATHS

- IPUHUMAaTh BCECTOPOHHE 000CHOBaHHBIC
yIpaBIeHYeCKHE PEIICHHS B 00JIACTH MapKETHHTOBOM
JESATeITbHOCTH

-pa3pabarsIBaTh IpOrpaMMy MapKETHHTa JJIs
peANpUATHS

- OCYHICCTBJIATH BCC BUABI KOHTPOJIA W ayJuTa B
cepe MapKeTHHTa

- aHAJIN3UPOBATh SKOHOMHUYECKUE U COIMAIbHbIC
YCIIOBHS OCYIIECTBICHHUS TPESIIPUHUMATECKOM
JeSATEIIbHOCTH

- OCYIIECTBIIATh CTPATETHUECKHUI aHAJIH3

- OIIPENENATh CTPATETUA MAapKETUHIa HA
KOPIIOPAaTUBHOM YPOBHE

- OIIPENENATh CTPATETUA MAapPKETUHIa HA
HHCTPYMEHTAJIBHOM YPOBHE

Bnaneer

- HaBBIKaMU IJIJAHUPOBAHUS MAPKETUHIOBOM
NESITEIbHOCTH

- MHCTPYMEHTaMH CTPaTerMYeCcKOro aHajnza

- METOJJaMH U CPEJICTBAMU pa3padOTKU CTpaTerui
OpraHu3aIu

Jlnis hopMupoBaHus BhIIIEyKa3aHHBIX KOMIETCHIINN B paMKaX JUCIHUILTAHBI

«MapKeTUHTOBOE YIIPABICHHUEY» TPUMEHSIOTCS CIEAYIOIINE METO/IbI aKTUBHOTO/

MHTEPAKTUBHOTO OOyUYEHUs: Keic-3a/lauu U pa3HOYPOBHEBBIC 3a]aUd U 3aJaHUSI.




I. CTPYKTYPA 1 COJJEP)KAHUE TEOPETUYECKOMN YACTHU KYPCA

JleknmuoHnHble 3anaTu (38 yac.)

Tema 1. CymHOCTh MAPKETHHIOBOI0 yIIpaBJieHus (4 4yac.)

MapKeTHHT KaK UHTErpupyromiast GyHKIUS B TPUHATHN YIIPABICHYECKUX
pemeHnid. YIpasjeHUE MAPKETUHIOM MJIM MAapKETUHIOBOM YIIPaBIICHUE,
ABOJIIOLIUSI TEOPUHU YIIPABIECHUSI MapKeTUHIoM. CucTeMa yrpaBieHUs
MapKETHUHIOM, ompeiesisieMas CyObeKTOM U 0OBEKTOM YIIpaBICHHs, Kak
COBOKYITHOCTb I1eJIel, PyHKIUMH, TPUHIIUIIOB, METOJOB, TEXHOJIOTHH,
MHCTPYMEHTOB U CTPYKTYPbI YIIPABICHUS MAPKETUHIOM MPEINPUATHS
Crparernyeckue u TaKTHUYECKHE 3aJ]a4l MApPKETUHIOBOTO yripasieHus. [Ipouecc
MapKETHUHTOBOT'O yIIPAaBJICHUS, XapaKTEPUCTUKA €T0 3TAOB, COJECPKaHUE U
TEXHOJIOTHUS MTPOIECCA YIIPABICHUSI MAPKETUHIOM.

Kinaccudukanuy KoHIENINI 1 COBPEMEHHbBIE KOHIEIIIUY YTIPaBICHUS
MapKETUHIOM. /[Be rpaHl MapKETHUHIa, COAEPKaHUE CTPATETNYECKOTO U
orepalroHHOro MapketuHra. [Iporiecc MapkeTHHIOBOTO IIaHUpoBaHus. Tpu
YPOBHS yIIpaBJICHUS MAPKETUHTOM (KOPIIOPATUBHBIA YPOBEHB, YPOBEHB
ctparernueckux ousnec-equHuI] (CBE) u ypoBeHs onpeneneHHoro Topapa).

Tema 2. Teopust norpedHOCTEN M €€ POJIb U MECTO B MAPKETUHIOBOM
ynpasJjieHus (4 4yac.)

ConepxaHue OHITHI «ITOTPEOHOCTH» U «ITOBEACHUE MOTpeOUTENEH»,
CTPYKTypa MpoOIeMaTUK U3y4eHUs TOTPeOuTesi, GOpMalIbHbIE U CUCTEMHBIE
KJaccu(uKauu NoTpeOHOCTEH, CTPYKTypa IENOYKH MOTpeOnTeIeii KOMITaHUH.

Conepxanue MOJEIH «YEPHOTO SIUKa» MoBeleHus notpedureneit. Poiu nui
«3aKyIOYHOTO LIEHTpa CeMbW». THIIbI MOKYNATENbCKOTO MOBEACHUS
WHAUBUIYaIbHBIX TOTpeduTeneit mo ['enpu Accento (cTeneHb BOBICUEHHOCTH /
pas3IuYMs MEX1y MapKaMu) U 10 4YacTOTE MOKYIKH /yCUITUS Ha TTIOUCK
nHdopmari. Mosiens TPUHSITHS PEeIIeHUH O MOKYIIKE JUTsl HHIUBUIYaTbHBIX

noTpeduTeNel npy paroHaTbHOM TOBE/ICHUU.



OTnuuuTeIbHBIC XapaKTEPUCTUKU JAETOBOTO PhIHKA. OCHOBHBIC THIIBI
JETTOBBIX 3aKyNOK. POl y4aCTHHKOB 3aKyMOYHOTO IIeHTpa. Moieh MOBEACHHUS
KOPIOPATUBHBIX MOTpeOUTENEH, BKIIIOYAIOIIAsl YEThIPE TPYMIbI (DaKTOPOB,
BIIMSIOLIUX HA MOBEJCHUE, MOJIENb MPUHATUS PEIICHUS O MOKyIKe (CeTKa
mpoIiecca MOKYIIKH ) U THIIBI IETTOBBIX 3aKYTIOK.

[IpodeccnonanbHbIe TOTPEOUTENN U TOPTOBBIE MOCPETHUKH — KaK
Pa3HOBUIHOCTH KOPIIOPATUBHBIX MOKYIIATENEH.

Tema 3. CoBOKYNMHOCTH CTPAaTerHyeCKUX pelieHuii B paMKax
YIIPaBJICHUS MAPKETHHIOM (2 yac.)

B3anMoCBs3p KOPIIOPATUBHOM M MAPKETUHIOBOM cTpareruu. llepsoe
CTpaTEeru4ecKoe perieHnue Gupmsl - orpeaeseHne 6a3oBoro (pedepeHTHOTrO)
PBIHKA U BBIOOD 11€71€BOTO(bIX) cerMeHTOB. CerMeHTUpOoBaHue 0a30BOTO PhIHKA U
7IBA dTAra pasJaeieHus phIHKA: MaKPOCETMEHTHPOBAHHE U
MUKpocereMeHTupoBaHue. CopepxkaHue CTpaTernueckoro aHajan3a: oTpaciieBoH,
KOHKYPEHTHBIN ¥ CUTyallMOHHbIN aHanu3. O6o0uaromas opma oTpacieBoro u
KOHKYPEHTHOTO aHajiiu3a U 3JIEMEHTHI CUTYyallHOHHOTO aHAJIM3a.

Tema 4. OueHka KOHKYPEHTOCIIOCOOHOCTH 00beKTOB (4 4ac.)

KoHKypeHTOCIIOCOOHOCTh B CUCTEME CTPATETUIECKOTO MAapKETHUHTA, BUIBI
OIICHUBAEMbBIX OOBEKTOB M IIPOIIECC OIICHKH KOHKYPEHTOCIIOCOOHOCTH O0OBEKTA.
MeTtono0rus OleHKH KOHKYPEHTOCIIOCOOHOCTH TOBApOB (YCIIYT) U MPEANPUSATHS,
oIleHHBaeMbIe (PaKTOPHI (ITOKA3aTEN) KOHKYPEHTOCTIOCOOHOCTH.

Tema 5. Pazpadorka crparerun MmapkeTusra (4 4ac.)

[TonsiTue cTparernu MapKeTHHTa, €€ MECTO B MAPKETHHIOBOM TJIAHUPOBAHUH,
aTamnsl pa3paboTku. ba3oBas cTparerus pa3BuUTHs, CTpATETUs POCTa, KOHKYpEHTHAs
CTpaTerus, TeHepallbHasl CTPATETUsI MAPKETHHTA, CTPATETUS TIO3UIIHOHUPOBAHUS,
PETO3UIIMOHUPOBAHUE, CTPATET sl IIEHOOOPA30BaHUS: BHIOOP H SKOHOMHYECKOE
o6ocHoBaHue. OCOOEHHOCTH KOHKYPEHTHOM CTPaTEruy B HOBBIX OTPACIISIX.
Oco0eHHOCTH BBIOOpA CTPATErUU MaJbIX, CPEAHUX U KPYHTHBIX (GUPM.

Tema 6. YnpaBiieHUue acCOPTUMEHTOM (4 4yac.)



VYrpasieHre MApKEeTUHIOM Ha HHCTPYMEHTaJIbHOM ypoBHE. PazpaboTka
MOJIMTUKH NMponykTa. Anpo u nepudepus npoaykra. [Ipunsarue pemienuii B
o0acTv TOBApPHBIX JIMHUM U TOPTOBBIX Mapok. PazpaboTka mpou3BOCTBEHHOMN
IporpaMMbl. JKOHOMUYECKOE 000CHOBAHNE IPOU3BOICTBEHHOM MPOrpaMMBl,
METOJIMKH OIEHKH ¢¢ 3((HEKTUBHOCTH.

Tema 7. Ynpasienue cObITOM (2 4ac.)

Bb160op onTrManbHOIrO KaHaia pacnpeaenenus. BeprukaibHble,
TOPU30HTAJIbHBIE, MHOTOKAaHAJIbHBIE MAPKETUHIOBBIE CUCTEeMBI. [Ipeanoceuiku n
KpUTEPHUH BHIOOpA ONTUMAIBHOU (popmbl cObITa. PO3HMYHAS U ONTOBAsI TOPTOBIIA,
(YHKIMU U pOJib B pacIpeieNICHUN U COBITE.

Tema 8. Ynpasiienue neHoodpasosanuem (4 yac.)

Buibl IEHOBBIX NIOJIMTUK U LIEH B PRIHOYHON YKOHOMUKE. MeTozbl
eHooOpa3oBaHus. L{eHa kKak HHCTPYMEHT yIpaBieHus pbIHKOM. [{eHa kak
MHCTPYMEHT KOHKYPEHTHOM 00pbOBbI. [{eHa kak 0OCHOBHOE KOHKYPEHTHOE
IIPEUMYLLIECTBO

Tema 9. Ctparernvyeckue pemieHusi B 00,1aCTH nNpoaABHAKeHHs (4 yac.)

Pa3paboTtka cTpareruu pekiiaMHON JesTeNbHOCTH PupMbl. BoaMoxkHOCTH
MCITIOJIb30BAHMS PEKJIAMbI B MMOBBIILIEHUH KOHKYPEHTOCIIOCOOHOCTH (PUPMBI.

Tema 10. MapkeTHHIoBOE IIAHMPOBaHMeE (2 Yac.)

ITonsTHE M BUIBI MAPKETUHIOBBIX IporpaMM. HayuHo-TexHudeckas,
aCCOPTUMEHTHAs, TEXHOJIOTHYECKasl, peCypCHasi, KaJipoBas, IEHOBAsI U COBITOBAS
MOJIUTHKA PUPMbI. MeTOIbI MApKETUHTOBOTO TIAHUPOBAHHUSL.

COOTHOIIEHUE CTPATETHYECKOTO U TAKTUYECKOTO MAPKETUHIOBOTO
riaHupoBaHud. Pa3paboTka koMIiekca MapkeTuHra. Metoauku pa3paboTKu
MapKETUHTOBOM MPOTpaMMBbI JIJIsi TPOMBIIIIEHHON U TOPTOBOUM PUpPM.

Tema 11. Opranusanms cJry:;K0bl MAPKETHHIA HA NPEANPUATHH (2 Yyac.)

OpraHu3almoHHOE IOCTPOCHUE CITYKObl MAPKETHHIA HA MPEATIPUATHH.
TumnoBoe nonoxkeHue o ciryx6e MapkeTuHra. OyHKIMOHAIBHBIE CBSI3U MapKETUHIA
Ha OpeapusATUY Ha npeanpusTuu. OLeHKa, KOHTPOJIb U ayJUT MapKETHHIA.

bromxeT MapkeTHHra.



II. CTPYKTYPA M COJEP)KAHUE MIPAKTUYECKOM YACTH
KYPCA

IIpakTuyeckue 3ansarus (36 yac., B tom yuciae MAO 18 yac.)

3ansaTue 1. CymHOCTh MAPKETHHIOBOIO yipaBJjieHus (4 yac., B TOM
ynciae MAQO 2 yaca)

1. Tect

2. Keiic-3apaya 1. UnenTudukaims KOHUENIUA YIPABICHUS] MAPKETUHIOM.

3ansrTue 2. Teopus norpedGHOCTEH U ee POJIb 1 MECTO B MAPKETHHIOBOM
ynpasjenus (4 yac., B ToMm yuciae MAQ 2 yaca)

1. Tecr

2. Keiic-3amaya 2.1. MoaenupoBaHue UENOYKY TOTPEOUTENE KOMITAaHUH,
ONpeJIeTICHUE TUIIA TOKYNAaTeJIbCKOTO MOBEICHUS U OITMCAHUE MPOoLiecca TPUHATHS
peleHus MOKYTKHY JIsl UHIUBUAYaJbHbBIX TOTPEOUTENEH.

3. Keiic-3amaua 2.2. OnpezesieHne coCcTaBa «3aKyloO4HOIO UEHTPa»
KOPIIOPATUBHBIX MOKYIaTENeH.

3ansiTue 3. COBOKYNIHOCTH CTPATErHYeCKHUX pelieHuil B paMKax
YIIPABJICHUS MAPKETHHIOM (2 yac. ., B Tom uncie MAO 1 gac)

1. Tecr

2. Keiic-3amava 3.1. MakpocerMeHTUPOBaHUE PhIHKA JaTbHEBOCTOYHOM
KOMIIaHUU

3. Keiic-3agaua 3.2. [TocTpoeHne kapT MO3UIUOHUPOBAHUS

4. Keiic-3anaua 3.3. [TIpoBenenue PEST-anann3a Makpocpeibl AJisi TPYyHIIbI
komnaHu «ImMmepust meoenmy»

3ansTue 4. OLeHKa KOHKYPEHTOCIIOCOOHOCTH 00bEeKTOB (4 yac., B TOM

ynciae MAQO 2 yaca)
1. Tecr
2. PaznoypoBHeBbIe 3a1aun u 3ananus 4.1 KonkypeHTocnocoOHOCTh

TOBapa (MHOTOYTOJIbHUK KOHKYPEHTOCIIOCOOHOCTH)



3. Pa3zHoypoBHeBbI€ 3a1auu U 3a7aHus 4.2 IHTerpanbHblil TOKa3aTesb
KOHKYPEHTOCIIOCOOHOCTH TOBapa

4. Pa3noypoBHeBbIe 3a1aun 1 3aaanus 4.3 OO1as OTHOCUTENIbHAS
KOHKYPEHTOCIIOCOOHOCTh MPEANPUSATUS U BHYTPEHHSIS OTHOCUTEIbHAS
KOHKYPEHTOCIIOCOOHOCTD MPEANPUITUS

3ansarue 5. Pazpaborka crpareruu Mmapketunra (4 yac., B TOM 4ucJje
MAO 2 4gaca)

1. Tecr

2. Keiic-3amaua 5.1 Unentudukaims peann3zyemMbIX CTpaTeruil pocTta
cereBoii kommnanuu «mnepust Mebenmy»

3. Keiic-3amaua 5.2 [IpoBenenue nopTQenbHOro aHaau3a JUisl IPeIpUsITHS

3ansiTue 6. Ynpasjienne accoprumenToMm (4 4yac., B Tom unciae MAQO 2

yaca)

1. Tecr

2. PazHoypoBHeBbI€ 3a/1auu 1 3ananus 6. ABC-ananu3s, coBmeneHHbii ¢ XYZ

3ansarue 7. Ynpasienue cObIToM (2 4ac., B Tom uncie MAQO 1 ygac)

1. Tect

2. Ketic-3amaya 7.1 Onpenenenue napaMmeTpoB cOBITOBOM CETH.

3. Keiic-ctagu 7.2 IlocTpoeHue KapT TOProBbix (opmaroB

3ansTue 8. Ynpasienne nueHooopaszopanuem (4 gac., B Tom unciae MAQO 2
yaca)

1. Tecr

2. PasnoypoBHeBbIe 3a1aun 1 3aaanus 8.1 LleHooOpa3oBaHue

3. PasnoypoBHeBble 3a1aun U 3aganus 8.2 Pacuer koaddurrienta
ANACTUYHOCTH CIpOca Mo IEHE

3ansaTue 9. Crparernyeckue peumieHus B 00J1acTH nNpoaBu:keHus (4 4ac.,
B ToM unciae MAQO 2 gaca)

1. Tect



2. Keilic-3amaya 9.1 MonenupoBaHue CTpyKTypbl KOMIUIEKCA MAPKETHHTOBBIX
KOMMYHHUKAIUI OpeIpUsITHS ONPEASIICHHON crienuaan3aliny (Ha BEIOOD
CTYJICHTA).

3. Keiic-3amava 9.2. aentudukanus Moeau BIUSHUAS PEKIaMbl,
peaTM30BaHHON B PEKJIIAMHOMW MTPOAYKIIMU KOHKPETHON CTpaHbl (Ha BHIOOD
CTYICHTA).

4. Keiic-3agaya 9.3. PazpaboTka UMEHH JIJIsl IPOAYKLIMH KOHKPETHON
KOMIIaHUHU.

3ansaTue 10. MapkeTuHrosoe mjianuposanue (2 yac., B Tom yuciae MAO
1 vac)

1. Tecr

2. Keiic-3amaua.PazpaboTka miaHa MapKeTHHT .

3ansarue 11. Opranu3anus ciay:k0bl MAPKETHHIa HA IpeAnpUATHH (2
yac., B ToM yucjae MAO 1 ygac)

1. Tecr

2. Keiic-3anaya 11. Onpeznenenne tuma CTpyKTypbl MAPKETUHTOBOM CITyKOBI.

III. YYEBHO-METOAUYECKOE OBECIIEYEHHUE
CAMOCTOATEJBbHOM PABOTHI OBYUAIOIIIUXCS

VY4eOHo-MeTouecKoe 00eCIeUeHUE CaMOCTOSITEIbHOU paboThl
00ydYaromuxcs Mo AUCUUIUTHHE «MapKeTHHTOBOE YIPaBICHHE) MPEICTaBICHO B
[Tpunoxxennn 1 u BKIIIOYaeT B ceOA:

—  IIaH-TpaduK BHIMOIHEHUS CAMOCTOSTEIBHON paOOTHI MO TUCIUIUINHE, B
TOM YHCIIE TIPUMEpHBIE HOPMBI BPEMEHH Ha BBITIOJTHEHHE TI0 KAKIOMY 3a/1aHUIO;

—  XapaKTEepUCTHKA 33JaHUN U1 CAMOCTOATEIBHON paboThl 00y4JaromuXCcs
U METO/IMYECKHE PEKOMEH/IAllMU 110 UX BBITIOJHEHHIO;

—  TpeOOBaHUA K NPEACTABICHUIO U OPOPMIICHUIO PE3YIBTATOB
CaMOCTOATENIbHOMN paboThI;

- KPpUTCPHUH OLICHKH BBIIIOJITHCHUA CaMOCTOSITEJIbHOM pa60T1>1.



IV. KOHTPOJIb JOCTUXEHMUS LEJEN KYPCA

No | Konrtponupyembie Konpt OlLIeHOYHBIE CPENICTBA
1/ | TEeMBbI AUCIUILUINHBI Y DTaIbl Texymmit | IIpomexyt
i (bopMHpOBaHUS KOMIIETEHIINH KOHTPOJIb OYHBIN
KOHTPOJIb
3Haem:
- OCHOBHBIE MIOHATHS B
o0nacTu ynpaBieHUs
MapKEeTHHIOM
- IpOLIECC YIPaBIEHUS
| CymocTs MapKeTHHIOM OpraHu3alnuu
1 | MapkeTHHTOBOTO - DJIEMEHTBI CUCTEMBI
A — yIpaBJIEHUs] MAPKETUHIOM - --
OpraHM3allK U COJEPKaHUE
MapKETUHIOBOU
MH(POPMAIIMOHHOMN CHCTEMBI
HOPEANPHUATHS U CYIIHOCTh
COCTABJISAOIIUX MTOJICUCTEM
2 | Teopus
norpeOHOCTEH U ee
pOJIb U MECTO B
MapKETUHTOBOM ymeem: Tects! (I1P-
yIpaBICHUH - aHAJIM3UPOBATH CUCTEMY 4)
3 | CoBOKynHOCTb YIPaBIEHUS MAPKETUHIOM Keiic-
CTPaTETUYECKUX OPEIIPUATHS U €T0 3a1aun
peleHHii B paMKax MapKETHHIOBYIO (ITP-11) Bompocs! k
yIOpaBJIeHUS TK-3 MH(POPMAITMOHHYIO CUCTEMY | Pasgo- SK3aMEHY
MapKCTUHIOM YpOBHEBbIE (1-69)
4 | Ouenka 337144 U
KOHKYPEHTOCIIOCO0 3a1aHus
HOCTH 00BEKTOB (ITP-11)
5 | Pa3pabotka
CTpaTeruu
MapKEeTHHIa
6 | YmpasneHue
aCCOPTUMEHTOM
7 | Ynpanenue
CObITOM Braoeem:
8 | YmpaBnenue
HeHOOBpa3oBaHHEM - HABbIKAMH IIPOCKTHPOBAHMSA
MapKETUHIOBOI
9 | Crparernueckue .
MH(OPMAIIMOHHON CUCTEMBI
pelieHus B odnactu S i—
IIPOJIBHKEHUS
10 | MapkeTuHrosoe
IUIAHUPOBAHUE
11 | Opranuzanus
CITYKOBI

MapKeTHHTra Ha
PEANPUITHH




TunoBbie KOHTPOJIBHBIC 3a/IJaHUSI, METOJUYECKUE MAaTEPUAIIbI, ONIPEACIISIIOLINE
MPOIIEAYPhI OLICHUBAHUSI 3HAHUM, YMEHHUI 1 HAaBBHIKOB U (MJIM) OIbITA
JESITENBHOCTH, & TAK)KE KPUTEPUH U MOKa3aTeNd, HE0OXOIMMBIE /ISl OIICHKU
3HAHWM, YMEHUHN, HABBIKOB U XapaKTEepU3YIOIIKe ATabl (POPMUPOBAHUS
KOMITETCHIIMI B TIPOIECCE OCBOCHUS 00pa30BaTEILHON MPOTPAMMBEI,

npeacTasieHbl B [Ipunoxenun 2.

V. CIIMCOK YYEBHOM JIUTEPATYPHI U UHOOPMAIIMOHHO-
METOINUYECKOE OBECIIEYHEHHUE JUCIUIIJINHBI

OcHoBHas tuTEpPaTypa
(a1eKmpoHHble U neuamuvle U30aHus)

1. Kwmets E.b. YnpaBinenue MapkeTHHIoM [ DIE€KTPOHHBIN pecypc:
yueOnuk/ Kmets E.b., Kum A.I'— DOnexTpoH. TekcToBbie JaHHbIe.— Caparos:
By3oBckoe oOpazoBanue, 2016. — 284 ¢. — Pexum gocryna:
http://www.iprbookshop.ru/43373.html

2. Enkuna O.C. YnpasneHue MapKeTUHIOM Ha IPEANPUSITUI
[OnexTpoHHbIN pecypc]: yueOHo-MeTonuueckoe nocodue/ O.C. Enkuna [u np.].—
DJEeKTPOH. TEKCTOBBIE TaHHbIe.— OMck: OMCKU ToCcy1apCTBEHHbI YHUBEPCUTET
nm. @.M. JlocToesckoro, 2016.— 264 ¢.— Pexum noctyna:
http://www.iprbookshop.ru/59667.html

3. Eropos, FO.H. YnpaBnenue mapkeTunrom: YueOHoe
noco6ue/FO.H.Eropos - M.: HULl UH®PA-M, 2015. - 238 c. — Pexwum goctyna:
http://znanium.com/catalog.php?bookinfo=488403

4. Kapnosa C. B. Tiopun /. B. Ynpasinenue mapkeTHHrom: Y4eOHUK U
npakTukyM ais 6akanaspos / Kapnosa C.B., Tropun 1.B. - M.:[lamxkos u K, 2017.
- 366 c. http://znanium.com/catalog.php?bookinfo=937261

JlonoJIHUTEJIbHASI JINTEepaTypa
(newamuvie U 371eKMPOHHbLE U30AHUSL)


http://znanium.com/catalog.php?bookinfo=488403

1. Janbko, T.II. MeHEKMEHT 1 MAPKETUHI, OPUEHTUPOBAHHBIN Ha
ctoumoctb: T.I1. [lanbko, M.IL. TonyGes. — M. : UH®PA-M, 2011. - 416 c.
Pexxum goctyna: http://znanium.com/catalog.php?bookinfo=208226

2. Kwmets E.B., Kum A.I'. OcoGeHHOCTH yripaBlieHHs] MAapKETUHIOM (Ha
npumepe JlaapHeBocTOUHOTO pernona): yueOHuk. — BnaguBoctok: U3n-Bo
BI'V2C, 2015. - 240 c.

3. Komnep, @. MapkeTunr meHexMeHT. 14-e uzn./ @unun Kornep, Kesun
Jleitn Kemnep. — CII6. : TTutep, 2010. — 479 c¢. — (Kmacc. 3apybex. yueb.). Pexum
noctyna: http://lib.dvfu.ru:8080/lib/item?id=chamo:307736&theme=FEFU

4. Jlamb6en, XK. K. MeHe>)KMEHT, OpUEHTUPOBAHHBIN HA PHIHOK :
yueOHuk / XKan-XKak Jlam6en, Pyoen Uymnurac, M3a6ens Llynunr ; [nep. ¢ anmi.
N. U. Mankosa]. — CIIO0. : ITurep, 2011. — 718 c. Pexxum nocrymna:
https://lib.dvfu.ru:8443/lib/item?id=chamo:359058 &theme=FEFU

5. HaymoB, B.M. Crpareruueckuit mapketusr: Yueonuk / B.H. Haymos. -

M.: HUL] UH®PA-M, 2014. - 272 c. (Briciiee obpazoBanue: Maructparypa).
Pexum pgocryna: http://www.znanium.com/bookread.php?book=428247

6. Hockoga, E.B. MapketunroBoe ynpasienue GupMoit : yuedHoe

noco6ue / E. B. Hocokona ; JIanbHEBOCTOUHBIN (henepanbHblil YHUBEPCUTET,

[ITkona KOHOMUKH M MEHEKMEHTA. - BnaguBocTok: M3a- Bo JlaabHEBOCTOUHOTO

dbenepanpHoro yHuBepcurera, 2012. — 254 c. Pexxum

nocryna: https://lib.dvfu.ru:8443/lib/item?id=chamo:669841 &theme=FEFU

7. Oiinep, O.K. Ynpapnenue pe3ynbTaTUBHOCTbIO MAPKETHHTA ;| YYEOHUK
JUISL MATUCTPOB : YYEOHUK ISl By30B 110 3KOHOMUYECKUM crienuanbHocTsM / O. K.
Oiinep ; Briciias mkona 3KoHOMUKH, HalloHabHBIN HCCIIeI0BATEIbCKUI
yHuBepcutet. — M.: FOpaiit, 2013. — 343 ¢ Pexum
noctyna: https://lib.dvfu.ru:8443/lib/item?1d=chamo:693493 &theme=FEFU

8. Pomanosa, .M. Ynpasnenue 1ienHooOpazoBaHueM (B cxeMax, pUCyHKax,

tabnuiax) : yueonoe nocooue / M. M. Pomanoga. - Bnagusocrok: M3a- Bo

JlanpHeBOoCTOYHOTO (henmepabHoro yHUBEpcuTeTa, 2012, — 126 c. Pexxum noctyma:

https://lib.dvfu.ru:8443/lib/item?1d=chamo:698728 &theme=FEFU



https://lib.dvfu.ru:8443/lib/item?id=chamo:698728&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:669841&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:669841&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:669841&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:669841&theme=FEFU
http://www.znanium.com/bookread.php?book=428247
http://lib.dvfu.ru:8080/lib/item?id=chamo:307736&theme=FEFU
http://www.ozon.ru/person/2220636/
http://www.ozon.ru/person/2220636/
http://www.ozon.ru/person/252667/
http://znanium.com/catalog.php?bookinfo=208226

9. Cunsena, .M. Ynpasnenue MmapkeTuHrom: Yue6. nocodue / Ilox pen.
npod. .M. CunsieBoii. — 2-¢ uza. I[lepepad. u gomn. - M.: By3oBckuii yueOHUK,
2012. —463 c. Pexxum noctyna: http://www.iprbookshop.ru/10488.html

10.  Opumamswiu H.JI. YnpaBnenue MapKeTUHTOM [ DJIEKTPOHHBINA pecypc]:
yueOHoe nocodue/ DpuamBunu H.JI., KoporkoB A.B., CunsieBa U.M.— DnekTpoH.
tekcToBble aHHble.— M.: KOHUTU-JAHA, 2012.— 463 c.— Pexxum nocrymna:
http://www.iprbookshop.ru/10488.

Ilepeuenn pecypcoB HH(POPMAIHMOHHO-TEJIEKOMMYHUKAIIMOHH O
cetu «MMHTEpHET

1. https://iabrus.ru/about/ Accounarus [AB Russia (The Interactive
Advertising Bureau) - Hekommepueckoe mapTHEPCTBO COACUCTBUS Pa3BUTHIO
MHTEPAKTUBHOMN peKJIaMbl

2. http://www.ramu.ru/ramu-program.php Poccutickas accoruarus
MapKETUHTOBBIX YCIIyT

3. http://www.marketologi.ru — ['unbaus MapKeTOI0TOB
4. http://www.akarussia.ru/ - Accoruanysi KOMMYHHUKAIIMOHHBIX areHTCTB

Poccun
5. http://research.rbc.ru - Mapketunrooe arentctBo PEK.RESEARCH

6. http://www.marketolog.ru — Ilpodeccruonanbublii xxypHan «MapKeToaor»

7. http:/www.marketing.spb.ru — bubnroreka Mmapkerosnora
Ilepeyenb MHGPOPMALMOHHBIX TEXHOJIOTHA
U MPOrPAMMHOI0 00ecreYeHust
Jlns kypca «MapkeTuHroBoe yrpasiieHne» co3iad JYK B uHTerpupoBaHHO
miardopme snexkrporHoro ooyuenust Blackboard JIBOY (nnentuduxarop kypca

FU50001-100700.62-UM-01).

VI. METOANYECKHUE YKA3ZAHMHS 110 OCBOEHUIO JUCHUITJIMHBI

Peanuzanusa nucuumimiel «MapkeTUHIOBOE YIIPABICHUEY MIPEAYCMATPUBAET

CJIeyIOITUE BUIbI YIE€OHON paOOThI: JTEKIIUU, TPAKTUYECKHUE 3aHATHUS,


http://www.marketing.spb.ru/
http://www.marketolog.ru/
http://www.iprbookshop.ru/10488.html

CaMOCTOSITETIbHYIO pa0O0Ty CTYJI€HTOB, TEKYITUNA KOHTPOJIb U MPOMEKYTOUHYIO
aTTeCTalHUIO.

OcBoeHMe Kypca AUCUUILTMHBI « MapKeTHHIOBOE YIIPABICHUE MPEIIOIAracT
PEUTHHIOBYIO CUCTEMY OLIEHKH 3HAHUM CTYAEHTOB U IIPELYCMATPUBAET CO
CTOPOHBI IPENOJABATENS TEKYILUA KOHTPOJIb 3a MOCEIIEHUEM CTYIeHTaMU JIEKIIUH,
[MOATOTOBKOM, BBIIIOJIHEHUEM U 3aLLUTON Ha ITPAKTUYECKUX 3aHATUSAX BCEX KEHC-
3a/1a4, MHOTOYPOBHEBBIX 3a/1a4 U 3aJIaHUM, BBINOJTHEHUEM TECTUPOBAHUS IO TEMaM
Kypca U BCEX BHJIOB CAMOCTOSITEILHOM paOOTHI.

ITpomexyTouHOM arTecTaurer no JUCHUILIUHE «MapKeTUHIOBOE
yIIpaBJIEHUE» SBIAETCS DK3aMEH, KOTOPBIN MPOBOAUTCS B (hOpPME YCTHOTO
cobeceToBaHUsI.

B Teuenue yueOHOTO cemecTpa 00ydaronuMcs HyKHO:

@ 0CBOUTH TeopeTndeckuit marepuain (10 6amios);

@ YCIICIIHO BHITIOJHUTH CUTYalIMOHHBIE 3a7aHus B (hopMe Keiic-3a1ad,
MHOTOYPOBHEBBIX 3a/1a4 U 3aaanuii (30 6anioB);

@ YCIICIIHO TPOUTH TECTUPOBAHUE 1O TeMaM Kypca (30 6aiuioB)

@ CBOCBPEMEHHO U YCIIEUTHO BHITIOJIHUTH BCE BUBI CAMOCTOSTEIILHOM
pabotsl (30 Gamion).

CryneHT cuuTaercsl arTeCTOBAaHHBIM O AUCHUITIMHE «MapKeTUHIOBOE
yIpaBJIEHUE» TIPU YCIOBUH BBIMOJHEHHUS BCEX BUJOB TEKYILETO KOHTPOJIA U
CaMOCTOATEILHOM padOThI, MPETyCMOTPEHHBIX YI€OHON TIPOTPAMMONA.

Kpurepuu onieHkH 1o qucuuiuinie « MapKeTHHTOBOE yIIPaBICHUE» AJIS
aTTecTalny Ha 3K3ameHe cieayronme: 86-100 0annoB — «0TIUYHOY», 76-85 GaioB
— «xopotoy, 61-75 0amioB — «yIOBIETBOPUTEIBHOY», 60 U MeHee OAIIIOB —
«HEYTOBJIETBOPUTEIIHHO.

[Tepecuer 6aIOB MO TEKYIIEMY KOHTPOJIIO U CAMOCTOSTENILHON padoTe

IPOU3BOJUTCS IO (POpMYIIE:

P(n) il Oi_ ki
n) = max wurl’
—~ 0; w




rne: W= Xin kit o= Xk JUJIS1 TEKYIIEro peUTUHTa;
|/ ZEn:l kin — Li=1 kin JUISL ATOTOBOTO PEWTHHTA;
P(n) — pedTuHr cryneHra;
m — 00IIIee KOJIMYECTBO KOHTPOJIBHBIX MEPOIIPUATHH;

1 — KOJIMYECTBO MTPOBEICHHBIX KOHTPOJBHBIX MEPOIPUATHM;

0;0; — 6an, HONyYCHHBIH CTYICHTOM Ha i-OM KOHTPOJIbHOM MEPOIPUITUH;
O maxO max o .
i i  — MaKCHMallbHO BO3MOXKHBIN Oayl CTyJeHTA 110 i-MYy

KOHTPOJLHOMY MEPONPHUSITHIO;
kik; — BecoBoit KOIDMHUIMEHT i-TO KOHTPOILHOTO MEPOIIPHSTHS;

ki'ki' — pecosoit K09()(PULIHUEHT i-T0 KOHTPOJIBHOTO MEPOIIPUSATHS, €CIIU OHO
ABJIIETCSI OCHOBHBIM, WK (), €CJIM OHO SIBJISIETCS AOIIOJIHUTEIbHBIM.
Pexomenaanmu no nNJIaHMPOBAHUIO U OPraHU3ALMU BPEeMEHHU,
OTBEICHHOT0 HA M3y4YeHue JUCHUIIHHBI
OBnaznenreM HEOOXOAUMBIMH MPO(HECCHOHATBLHBIMU 3HAHUAMU, YMEHUSIMU
Y HaBBbIKaMU JOJDKHO 3aBEPIINTHCA U3yUYEHUE NUCIMILUIMHBL. Ba)kHoe 3HaueHne
MUMEIOT HE TOJIBKO CTapaHUe U CIIOCOOHOCTH, HO M XOPOLIO IPOAyMaHHasl
opraHu3alys TpyAa CTyJAEHTa, U MPEXKE BCEro NPpaBUiIbHAs OpraHU3alus
BPEMEHH.

[To xaxx101 TeEME TUCHUIUIMHBI « MapKETHHIOBOE yIIPABICHUE
MpeanoaaraeTcs NpoBeACHUE ayIMTOPHBIX 3aHATHI U CaMOCTOsITENbHAs paboTa
cTyzneHTa. BpeMs, Ha n3yuyeHue MMCUUIIMHBI U JIAHUPOBaHKE 00beMa BpEMEHH Ha
CaMOCTOATENbHYI0 PabOTy CTyAEHTa OTBOAUTCS COIVIACHO paboyemMy y4yeOHOMY
IUTAaHY JaHHOTO HaIlpaBJIEHUs NOATrOTOBKU. [IpenycMarpuBaroTCs TakkKe akTUBHBIE
(dopMbl 00yueHus1, TAKUE KaK, BBIIIOJIHEHUE Keiic-3a/1a4 U pa3HOYPOBHEBBIX 3a4a4 U
3aJaHUIl.

JIist cokpaleHus 3arpar BpeMEHHU Ha H3yUYEHUE AUCLUIUIMHBI B IEPBYIO
oyepe]ib, He0OXOIMMO CBOEBPEMEHHO BBISICHUTh, KAaKO 00beM HH(pOpMaIun
CJIETyeT YCBOUTh, KAKHE YMEHUS NPUOOPECTH ISl YCIEIIHOTO OCBOEHUS
JUCIUIUIMHBI, KAKKE 3aJaHus BBITOIHUTH JJI TOTO, YTOOBI MOTYYUTh JOCTONHYIO

orieHKy. CBeieHust 00 3TOM (CITUCKH PEKOMEHTyeMOM U JOTIOTHUTEIbHON



JUTEPATYPBI, TEMbI TPAKTUUECKUX 3aHATHI, TECTOBbIC 3aJaHUs, a TAKXKE JIPYTUe
HE00XO/IMMbIE MaTepralibl) UMEIOTCS B pa3paboTaHHON pabouelt mporpaMmme
y4eOHOM AUCITUTUIMHBI.

PerynspHoe noceuieHue JIEKIU U MPaKTUYECKUX 3aHATHI HE TOJIBKO
CHOCOOCTBYET YCHEIIHOMY OBJIQJCHHUIO MPO(PECCHOHATILHBIMU 3HAHUSAMU, HO U
MIOMOT'aeT HAaWIy4IlIuM 00pa30oM OpraHU30BaTh BpeMs, T.K. BCE BUAbI 3aHATUI
pacnpeieleHbl B CEMECTPE MIIAHOMEPHO, C YYETOM HEOOXOAMMBIX BPEMEHHBIX
3arpar. BaxxHas posib B INIAHUPOBAHUM M OPTAaHU3ALMU BPEMEHU HA U3yYEHHE
JTUCIUIUIMHBI OTBOAUTCS] 3HAKOMCTBY C TJIAHOM-T'Pa()KOM BBITIOJHEHUS
CaMOCTOSITeILHOM paboThI CTYACHTOB O TaHHOW TUCHUIUIMHE. B HeM cofepxuTcs
BUJIbl CAMOCTOSITENIbHOM pabOThI I BCEX pa3/IesioB AUCLUUILINHBI, YKa3aHbl
IPUMEPHBIE HOPMBI BPEMEHH Ha BBINIOJIHEHUE U CPOKU CHAYU 3aJaHUM. .

UroOb! copepkarenbHast HHQOPMAaLKA M0 TUCIUIUIMHE 3alIOMUHAJIACh,
1esnecoo0pa3Ho U3ydarh €€ MO3TAMHO — [0 TEMaM U B CTPOTOM
ITOCJIEA0BATEIBHOCTH, ITOCKOJIBKY IOCIIEYIOIINE TEMBI, KaK ITPABUIIO, OITUPAKOTCA
Ha npenpaynme. [lpyu moaroToBke K MpakTUYECKUM 3aHATUSAM LIeeco00pa3Ho 3a
HECKOJIBKO JIHEH J10 3aHSATUS BHUMATEIbHO 1—2 pa3a NpoyuTaTh HYyKHYIO TEMY,
MOMBITABIINCH PA300PATHCA CO BCEMU TEOPETUKO-METOANYECKUMH MOJIOKEHUSIMU U
npumMepami. s 6osee rryOoOKoro yCBOEHHs Marepuaia KpailHe BaXHO
0o0paTuThCs 3a TOMOIIBI0 K OCHOBHOM U JIOMIOJIHUTENIBHON YU4eOHOMU, CITpaBOYHOM
JUTEPATYPE, XKypHAIaM WIH K IPENOIaBaTENI0 32 KOHCYJIbTalluen. 3a IeHb J10
MPAKTHUYECKOTO 3aHATHS KpaiiHe BaKHO MOBTOPUTH OIPEeIeHUs 0a30BbIX
MOHATUH, KIaCCU(PUKALIUU, CTPYKTYPBbI U APyTHe 0a30BbI€ MOJOKEHUS.

Baxxnoit yacTbio paboThI CTyACHTA SBISETCS 3HAKOMCTBO C PEKOMEHIyeMOM
U JOTIOJHUTEIBbHOM JTUTEPATY PO, OCKOIBKY JIEKIIMOHHBIN MaTepuall, pu BCeu
€ro BaXXHOCTH JIJISl TIpoLiecca U3yUEHUsT JUCIUIUIMHBI, COAEPKUT JTUIIb MUHUMYM
HEOOXOIMMBIX TEOPETUUECKUX CBEJCHUM. Briciiee oOpazoBaHue npeanoiaraet
6onee nrydbokoe 3HaHue npenaMera. Kpome Toro, oHO mpenoiaraeT He TOJIbKO

ycBOeHUE MHGOpMAIUK, HO ¥ JOPMUPOBAHKIE HABBIKOB UCCIIEIOBATEIIbCKON



paboThl. J1j1st 3TOro HEOOXOIMMO HM3y4YaTh U CAMOCTOSTEIILHO aHAJIU3UPOBATh
CTaThU MEPUOANYECKUX M3IaHui U THTepHEeT-pecypChl.

PaboTy mo KOHCIIEKTHPOBAHUIO JIOTIOTHUTEILHOMN JIUTEPATYPhI CIEAYET
BBITIOJIHATH, IPEIBAPUTEIIHHO U3YUUB TUTAHBI MPAKTUYECKUX 3aHATHI. B aTOM
cily4ae HUYEro He OyJIeT yIyIIeHO U CTYJACHTY HE TIPHUAETCS BO3BPAIIATHCS K
3HAKOMCTBY C HCTOYHUKOM IMOBTOPHO. [IpaBuibHas opranuzamnus paboThl, 4eMy
JIOJIKHBI CITOCOOCTBOBATH JJAHHBIE BBIIIE PEKOMEH IAINU, TTO3BOJIUT CTYICHTY
CBOEBPEMEHHO BBINIOJIHUTH BCE 3a/1aHUSsl, TOJIYYUTh JOCTOMHYIO OLIEHKY U
n30exarh, TAKUM 00pa3oM, HEOOXOIMMOCTH TPATUTh BPEMS Ha MEPETOATOTOBKY U
nepecaavyy npeaMera.

[ToAroTOBIEHHBINM CTYACHT JIETKO CJICAUT 32 MBICIIBIO IIPENOAaBaTeNs, YTO
MO3BOJISIET OBICTPEE 3aIIOMUHATH HOBBIC MOHATHS, CYIIIHOCTh KOTOPHIX BBISBIISACTCS
B KOHTEKCTE JIeKIMH. [IoBTOpeHne marepuasa ooneryaeT B JajibHEHIIIeM
MOATOTOBKY K DK3aMEHY.

CryneHTaMm peKOMEHIyeTCs CIEAYIOIMM 00pa3oM OpraHru30BaTh BpeMs,
HE0OX0IUMOE TSl U3yUeHUS TUCITUTUTNHBI « MapKEeTHHTOBOE YIIPABICHUE):

— W3YYE€HUE KOHCIEKTA JICKIIMU B TOT k€ JIeHb nocie jJekuuu — 10 — 15
MUHYT;

— NMOBTOPEHHME JIEKIIMHU 3a JICHb Nlepe] clieaytoien aekiaueid — 10 — 15 MunyT;

— U3y4YEHHE TEOPETUUYECKOTO MaTepuaja o peKOMEHIyeMOoH JTuTeparype u
KOHCHEKTY — 30 MUHYT B HEJIENIO;

— MOATOTOBKA K MPAKTUUYECKOMY 3aHSTUIO, MTPE/IIoaraolias BbIIMOJIHEHUE
Kelc-3aaa4 — 3 Jaca.

Torga oO1re 3aTparbl BpEMEHU Ha OCBOEHUE Kypca « MapKeTUHTIOBOE

YHOPaBJICHUEC) CTYACHTAMH COCTABAT OKOJIO 3-X 4acoB B HEACIIIO.

Onucanue mMoc/aex0BATEbHOCTH ACCTBUI 00yYAKOIIMXCS, HJIH
AJITOPUTM H3Yy4YeHHS TUCHUIINHBI
VY4eOHBlii poLiece CTyIeHTa N0 AUCUUIINHE «MapKeTHHroBoe
YIIPABJIEHUE» CBOAUTCS B IOCIEIOBATEIBHOM U3yYEHUN TEM ayAUTOPHBIX 3aHATHI:

JICKOIMOHHBIX U ITPAKTHYCCKHUX. Ha ocHoBe JCKIIMOHHBIX SaH}ITHﬁ, CTYACHT



NEePEXOAUT K BBITIOJTHEHHIO MPAKTUYECKUX. OCBOCHUE JUCIUIIIIMHbI
«MapKeTUHIOBOE yIIPABICHUEY» BKIIOYAET HECKOJIBKO COCTABHBIX DJIEMEHTOB
y4eOHOM TEeSITEITHLHOCTH.

1. BuumarensHOe uTeHne paboyeil mporpaMMbl yueOHOM TUCHUTLITUHBI
(moMoraet uea0CTHO YBUAETh CTPYKTYPY U3y4ae€MbIX BOIIPOCOB).

2. N3yuenune METOIUYECKUX PEKOMEHIAINI TI0 CaMOCTOsTEIbHON paboTe
CTYJEHTOB.

3. Baxnennen cOCTaBHOM YaCThKO OCBOEHHUS JUCHUIUINHBI SIBJISIETCA
MOCeIIeHHE JISKIUi (00s3aTeIbHOE) U MX KOHCIIEKTUpOBaHue. [ ry0okoMy
OCBOCHHUIO JICKIIMOHHOTO MaTepuala CriocoOCTBYET MpeIBapUTesIbHAs TOJITOTOBKA,
BKJIFOYAFOIIAsl YTEHUE MPEAbIAYIIEH JEKIINH, pab0Ty ¢ OCHOBHOM H
JOTIOJTHUTEIIbHOM JIUTEPATypOU.

4. PerynsipHasi IOATOTOBKA K MPAKTUYECKUM 3aHITHUSIM, MPEIIOIararolias
BBHITIOJTHEHUE KeHC-3a/1a4, M aKTUBHAs pa0oTa Ha 3aHATHUSIX, BKITIOYAIOIIA:

— U3YUYCHHUE Marepualia no TeEME 3aHsITus;

— MOUCK 1 cOOp MEPBUYHON M BTOPUUHON MH(GOPMAIINHU T10 3asIBIICHHON
mpo0sieMe B paMKaX CUTYaIIMOHHBIX 33/IaHUH K TIPAKTHUYECKUM 3aHITHSIM U
MOATOTOBKA OTUETA IO PE3YJIbTaTaM CaAMOCTOSITENIbHO MPOBEACHHBIX UCCIIEIOBAHUN
B (hopMme mpeseHTanmH ((paili ¢ pacmmpeHueM .ppt);

— 3aIUTa CUTYAlIMOHHOTO 3aJJaHUs HA MPAKTUYECKOM 3aHSITUH C
JEMOHCTpAIIUEN 0TYETa UM NIPE3EHTALUU, OTBETHI HA BOIIPOCHI, OOCYKICHUE.

5. IloaroToBka K yCTHBIM OIPOCAM.

6. CamocTosiTenbHast IpopaboTKa TeM, HE U3JIaraéMbIX Ha JICKITUSX.

7. IToaroToBka K 3K3aMeHy (B TEUCHHE CEMECTPA), TOBTOPEHHUE MaTepHaia
BCET0 Kypca JUCHUILINHBI.

[Ipu HENMOCEIIEHNU CTYACHTOM ONPEACIEHHBIX 3aHATHUH, 110 YBAXKUTEIHHON
MIPUYUHE, CTYACHTOM OTpadaThIBaeTCsl MaTepual Ha 3aHATHUAX, TPU ITOM 0asuibl 3a
JAHHOE 3aHSATUE HE CHIXKAOTCS. ECiii yBaKUTEIBHOCTh POITYIEHHOTO 3aHATHS
CTYZIEHTOM JIOKyMEHTAJIbHO HE MOJITBEPKAACTCS, TO OAILIIBI 10 YCIIEBAEMOCTH

cHmkarTtcs. B neJX YTOYHCHUA Marcpualia 1o onpez[eneHHoﬁ TCMC CTYJCHT



MOXCT IIOCCTUTDH YaChbl KOHCYJIbTAIIUU ITPCIIOJaBaTCIIA. ITo oxoHuaHuUIO KypcCa
CTYACHT IIPOXOOUT HpOMG)KyTO‘IHBIfI KOHTPOJIb 3HAHHUH 110 I[aHHOI\/‘I JUCHUITIINHE B

dbopme sK3ameHa.

PexomeHIauMu M0 UCTIOIb30BAHUIO MATEPUAJIOB Y4€0OHO-METOIHYECKOTO
KOMILIeKCa

Bce marepuansl yueOHO-METOAMYECKOTO KOMILIEKCA 10 UCIIUTUINHE
«MapKeTHHTOBOE YIIPABICHHUE)» JOCTYITHBI IJIsl CTYJICHTOB B AJIEKTPOHHOMN
obpazoBarenbHoit cpene LMS Blackboard, a Taxxe B me4aTHOM BHJI€ XpaHATCS Ha
kaenpe MapKeTHHTa, KOMMEPIIUU U JTOTUCTUKH.

[TpucTymnas K u3y4eHuIo Kypca, CTy/IEHTy HEOOXOAMMO Oy/IeT 03HaKOMHUTHCS
C TaHHBIMH U3JJAHUSIMHU.

1) pabouast mporpamMma y4eOHOM AUCIMIUIMHA JAET O0Iee MPECTABICHUE O
MpeIMeTe U3YUYEHUs, IIeJIM U BKIIFOYaeT OCHOBHBIE TEMBbI, pa3/ielIieHHbIC Ha
pas3enoB, CIIMCOK OCHOBHOM M IOMOJHUTEIBLHOM JIUTEPATYPHI.

2) TEKCTHI JISKITUH, MPOOJIEMHBIE BOMPOCHI, CJIOBAPbh OCHOBHBIX TEPMUHOB H
TOHSTHI MTOMOTYT B TTOJITOTOBKE K MPAKTUYCCKUM 3aHATHSAM, K OITPOCaM M
MOJITOTOBKE K DK3aMEHY.

4) yueOHO-METOINYECKOE 00CCIIEYeHNE CAaMOCTOATEIIbHOU PabOThI
00yYarommxcsi BKJIIOYAIOT IUIaH-TPapuK CaMOCTOSTEIILHON paOOTHI 10
TUCITUTUTHHE, XapaKTePUCTUKY 3aIaHUH JIJIST CAMOCTOATEILHON pabOoThI
00y4aromuxcsi 1 PEKOMEH/IAIUU 110 UX BBITTOJIHEHHUIO.

5) ®oHJT OIICHOYHBIX CPEJICTB CONEPIKUT METOAMICCKUE MaTePUAIIbI,
OTIPEICIISFOIIINE POIEAYPHI OIIECHUBAHUS JUTsl TEKYIIEH U TIPOMEXKYTOUHON

aTTeCTaHHﬁ, 1 KOMIIJICKTbI OOCHOYHBIX CPCACTB.

PexomMengannu mo padore ¢ quTeparypoit
CamocrosTenbHas paboTa ¢ IUTEPaTypoH SIBISETCS 003aTeIbHBIM
yciioBueM GopMHUpPOBaHUS Y 00yUaronIuXcsl HayuyHbIX 3HaHUM. PaboTa cTyneHToB ¢

IICPBOUCTOYHHUKAMU IIPCAIIOIAracT CICAYOIMMC MCTOIbI:



1) [lepBOMCTOUYHHK 11€1€CO00PA3HO BHUMATEIBHO IPOCMOTPETH. B
KHHUIax CJIeyeT 03HAKOMUTHCS C OIIABJIEHUEM U HAyYHO-CIIPABOYHBIM aIIapaToM,
IPOYMTATh AaHHOTAIUIO U TipenucioBue. LlenecoobpasHo ee mpoaucTarh,
PaccMOTPETh WLTIOCTPALIMH, TaOJIUIIbI, AUATPAMMBI, PUIOKeHHs. Takoe
MOBEPXHOCTHOE O3HAKOMJICHUE MTO3BOJIMT Y3HATh, KAKUE IIaBbI CIEYET UNTATh
BHHUMATEJIHHO, a KaKUE - MPOYUTATh OBICTPO; B KHUTE WIIU KypHAJE,
MpUHAAJIEKAIINE CAMOMY CTYIEHTY, KIIFOUEBbIE TO3ULIUN MOYKHO BBIJIEISATh
MapKepoM WM JIeJaTh NOMETKH Ha nossix. [Ipu pabore ¢ UHTEpHET - HCTOUHUKOM
EJIECO00Pa3HO TAKKE BBIJIEIATH BAXKHYI0 MH(POPMALINIO; €CIIM KHUTA WIIN KYypHaJ
HE SIBJISIFOTCSI COOCTBEHHOCTBIO CTYIEHTA, TO 1IEJIECO00Pa3HO 3aMChIBATh HOMEPA
CTpaHMII, KOTOPbIC MPUBJICKIN BHUMaHue. [1o3ke crneayer BO3BpaTUTHCS K HUM,
nepeyuTaTh WK Mepenucarsh HyxHyto nHdopmanmo. Gusndeckoe nercTrre mno
3alMCBIBAHUIO TIOMOTAET MPOYHO 3aJI0KUTH TAHHYI0 HHPOPMAIIHIO B «OaHK
aMsATI.

2) [Ipu pabote ¢ NepBOMCTOYHUKAMU CJIEIYET BECTH 3aIUCU
(KOHCIIEKTHPOBATh MaTepua). 3amucy B TOW WM HHOU (hOpPME HE TOJIHKO
CIOCOOCTBYIOT MOHMMAHHIO M YCBOCHHIO U3y4aeMOro Marepuasia, HO U TOMOraroT
BbIPA0OTaTh HABBIKYU SICHOTO M3JIOKEHHS B TUCBMEHHOMN (hopMe TeX UM UHBIX
TEOPETUYECKUX BONPOocoB. ClenyeT BbIUCHIBATD:

- BBIXO/IHbIE JaHHBIC HAYYHOU MyONUKalMK (JIs1 KHUTH BBIXOJAHBIC TAHHBIE
BKiroyaroT U O aBropa, Ha3BaHUE KHUTH, TOPOJI U HA3BAHHME M3/1aTEIbCTBA, IO/,
KOJIMYECTBO CTpaHMUL; s cTtarbk - PHO aBTOpa, Ha3BaHUE CTaTbH, HA3BaHUE
W3JIaHus, TOJl, HOMEp, AMANa30H CTPAaHUL);

- KpaTKO OCHOBHBIE UIeH aBTOpa ((HOKyC UCCIEeTIOBAHNA);

- HauOoJiee IPKUE U MOKa3aTeIbHbIe LIUTATHI (C YKA3aHUEM CTPaHUIL U
HCTOYHHUKA).

3aKOHCIIEKTUPOBAHHBIN MaTreprall IOMOXKET MMPOAHAIN3UPOBATh PAa3IMYHbIC
TOYKH 3PEHHUSI 110 CIOPHBIM BOIIPOCAM U apryMEHTHUPOBATh COOCTBEHHYIO
MO3UIINI0, OyZIeT CITIOCOOCTBOBATH BEIPAOOTKE COOCTBEHHOTO MHEHHS T10 TpodIieMe.

BrinensroTcs ciaeayromniye BUIBI 3aucel Ipu paboTe ¢ IuTeparypoi:



- KoHcnekr - kparkas cxeMaTH4ecKas 3alliCh OCHOBHOTO COJICPKaHHUS
Hay4qHOU paboThl. [lenbro SBIsIeTCS He TIepeNUChIBaHUEe TTPOU3BEIACHUS, a
BBISIBIICHHE €T0 JIOTHKH, CHCTEMBI JIOKa3aTeIbCTB, OCHOBHBIX BBIBOJIOB. XOPOIIIHIA
KOHCIICKT JIOJDKEH COYETaTh TOTHOTY M3JI0KCHHS C KPAaTKOCTBIO.

- [luTara - TO4HOE BOCIIPOU3BEICHUE TEKCTA. 3aKIIFOUACTCS B KABBIUKHU.
TouHO yKa3bIBaeTCs CTpaHMIIA UICTOYHHUKA.

- Te3uchl - KOHIIEHTPUPOBAHHOE U3JIOKEHNE OCHOBHBIX TOJIOKEHUN
MIPOYUTAHHOTO MaTepHaIa.

AHHOTAITUS - OYCHBb KPaTKOE U3JIOKEHUE COMICPIKAHMS MPOYUTAHHON PaOOTHI.

Pestome - Hanbosee o01ue BBIBOIBI U MOJOKEHUS pabOThI, €€

KOHICIITYAJIbHBIC HTOT'U.

PexomeHaaunm 1o NOAroToBKe K 3K3aMeHY

DK3aMEH fBIAETCS HEOTHEMJIEMON YacThIO0 y4eOHOTO Mpoliecca U MpU3BaH
3aKpENUTh U YIIOPAJIOYUTh 3HAHUS CTY/ICHTA, ITOJTYyYEHHBIC HA 3aHITUAX U
CaMOCTOSITEIIBHO.

Ha npoBeneHue s3x3aMeHa OTBOJSITCS Yachl 3aHITUHN 110 PACTIMCAHUIO.
CryneHTsl CHA0T 3K3aMEH B JI€Hb, ONPEICIICHHBIN PACIMCAHUEM
AK3aMEHAIIMOHHOM CECCUH, U TOJIBKO CO CBOEH I'PYIIIOMN.

B cnyuae ecnu qucuMiuiiHa y4acTByeT B PEUTHUHIOBOM CUCTEME OLIEHKU
YCIIEBAEMOCTH U 3K3aMEH (KaK KOHTPOJbHOE MEPOIIPUATHE) B PEUTUHT-IIJIAHE
JUCLIUIUIMHBI UIMEET HYJIEBOM BEC, TO MPENOAABATEND POBOAUT MPOMEKYTOUHYIO
aTTEeCTAIUIO B MOCJIEIHIOI0 HEAEII0 TEOPETUUECKOTO 00yUEHHS MO JUCLUIIIMHE.
DK3aMEHBI B 3TOM CTy4ae HEe BKIIFOUAIOTCS B paclKCcaHue SK3aMEHOB — B
pacluCaHuy 3TU TUCIUIUIMHBI YKa3bIBAIOTCS KAK JTUCIUILIMHBI, 10 KOTOPBIM
MIPOMEKYTOUHASI aTTECTALMS OCYIIECTBISECTCS HA OCHOBAHUM PEUTHHIA 33 CEMECTP

Cnauu sK3amMeHa IpeIecTByeT paboTa CTy/ICHTa Ha JIEKIIMOHHBIX,
NPAKTUYECKUX 3aHATUSIX U CAMOCTOATENbHAs paboTa Mo BBHIMOJIHEHUIO KeHc-3a/1ad.
OTCyTCTBHUE CTY/ICHTA Ha 3aHIATHAIX 0€3 YBAKUTEIHHOU MPUIHHBI U HEBBITIOTHEHUE

3QJTaHUI CAaMOCTOSTEILHOM PaOOTHI SBIISIETCS OCHOBAHUEM JIJISI HEIOIYIIICHUS



CTYZIEHTa K 3K3aMeHy. B npoliecce moAroToBKH K 3K3aMeHy 00y4aroIIMMCs CIIeTyeT
MPUACPKUBATHCS CIETYIOIIUX PEKOMEHIAIIMIA:

1) [TonroToBKy K 3K3aMeHY HEOOXOIUMO HauyaTh C O3HAKOMJICHUS C
nepeyHeM BOIIPOCOB, BHIHOCUMBIX Ha dk3aMeH. [Ipu moAroToBKe OTBETOB CEIyET
HCIT0JIb30BATh PEKOMEHIOBAHHYIO OCHOBHYIO U JIONIOJIHUTEIBHYIO JIUTEPATYPY, a
TaK>Ke TEKCTHI JIEKIUH 1o qucuuinie B ObC 1 neKInOHHbBIE KOHCIIEKTHI,
COCTaBJICHHBIE CTYJICHTOM CaMOCTOSTEIbHO.

2) Bo BpeMs OATOTOBKH K 3K3aMEHY PEKOMEHYETCS IOMUMO JIEKIIAOHHOTO
Mmarepuaina, yueOHMKOB, pEKOMEHI0BAHHOM JIUTEpaTypbl IPOCMOTPETH TAKKE
BBITIOJIHEHHBIE B IIpoLiecce 00yUYeHUs Kelc-3a1auu.

3) IIpu moaAroToBKe 11e7eCc000pa3HO JIeNIaTh BHIMUCKU U 3aITUCH Ha
OTIEJbHBIX JINCTAX OymMaru ¢ moOMeTKOM HoMepa Borpoca win TeMbl. [Ipu
HEOOXOAMMOCTH B IIPOIIECCE TOATOTOBKM OTBETA Ha BOIIPOCH HEOOXOAUMO
OTMEYaTh U3MEHEHUS, KOTOPBIE IPOU30LUIA B 3aKOHOAATEIBCTBE, YBA3bIBATh
TEOPETUYECKHUE MPOOJIEMBI C MPAKTUKON CErOIHSIIHETO JHS.

4) B ciiyyae BO3HUKHOBEHHUS TPYAHOCTEH MPU MOATOTOBKE K IK3AMEHY
oOpainiaitech K MpenojaBaTeliio 3a COOTBETCTBYIOUIUMHU PA3bsICHEHUSIMU.

PasbsicHeHus 110 padoTe ¢ IJTEKTPOHHBIM Y4e0HbIM KYPCOM

[TpenycmoTpeHa aneKTpoHHas NOJAEPIKKa TUCHUIUIMHBI B MHTEPaKTUBHOM
obpazoBarenbHoit cpene LMS Blackboard [IBDY, rae cTyneHTy 10CTyTHO HOTHOE
COJEp)KaHUEM Kypca (CofeprKaHue JEKIUA U MPAKTUYECKUX 3aHITHI ), OTChLIKA
BBITNIOJTHEHHBIX 33JIaHUI MpenojaBaresto, O0IIeHNE C MpenojaBareieM B paMKax
(bopyma, NpoXokKACHUE TECTUPOBAHUE 10 TEMaM Kypca (MAEeHTU(PHUKATOp Kypca

FU50001-100700.62-UM-01).



VII. MATEPHUAJIBHO-TEXHHNYECKOE OBECIIEYHEHHE
JUCHUITJIMHBI
VIII.
HaunmeHnoBanue Hepesens
e JIAIEH3UOHHOTO

CIIEIMAIBLHBIX

. OcHaIEeHHOCTD CICHANTBHBIX | MPOrPaMMHOTO
ITOMEIICHUI U . .

. ITOMEIICHHI 1 MIOMEIIECHUH JIJI1 | 00eCIICUCHHMS.
MTOMEIECHHH T .

. CaMOCTOSITEILHOM pabOoThI PexBU3UTHI
CaMOCTOSTCILHOM HOATBEpAK TAIOMETO
paboThI

JIOKyMEHTa
690922, r. 50 mmocaI0YHBIX MECT, 2VY0205486 DA-261-

BnaanBoCTOK, OCTPOB
PyccKkuin, nonyocTpoB
CanepHblii, NOCENOK
Askc, 10, Kopnyc G, Kab.
G 502, yyebHas
ayauTopms ana
npoBeAeHUA 3aHATUN
NEeKLUMOHHOro TUNa;
yyebHas ayautopus ana
npoBeAeHMA 3aHATUN
CEMMHAPCKOro TMna
(npakTnyeckux
3aHATMN); yuebHan
ayauTopms ana
KypCOBOTo
NPOEKTUPOBaHMA
(BbINONHEHMSA KYPCOBbIX
paborT); yuebHan
ayauTopus ana
TEKYLLEro KOHTPOA U

aBTOMaTU3UpPOBaHHOE paboyee
MECTO IIpenoiaBares,
MEePEeHOCHAss MATHUTHO-
MapkepHas n1ocka, Wi-FI
HoyTt6yk Acer ExtensaE2511-
30BO

DKpaH ¢ 3IEKTPOIPUBOIOM
236*147 cm Trim Screen Line;
ITpoexrop DLP, 3000 ANSI
Lm, WXGA 1280x800, 2000:1
EW330U Mitsubishi;
Iloacucrema
CHeUaTn3uPOBAHHBIX
KpeIuleHUi 000py10BaHus
CORSA-2007 Tuarex;
Iloacucrema
BUJICOKOMMYTAIlUH;
[Toncucrema
ayIMOKOMMYTAILIU 1
3BYKOYCHUJICHUST; aKyCTHUECKas
cUcTeMa JIsl TOTOJIOYHOTO

18 02.08.2018 CodJI
aiin Tpeiin I10
Microsoft




NPOMEKYTOYHOMN moHTaxka SI 3CT LP Extron;

aTTecTaumm 1u(GpPOBO ayTMOTPOIIECCOP
DMP 44 LC Extron.

*CrienuasibHble MOMEUIEHUS - ydeOHas ayAUuTOpUs 7Sl IPOBEACHUS 3aHATHH
JIEKLMOHHOTO TUIIA, 3aHATUI CEMUHAPCKOI0 THUIIA, KypCOBOTO MPOEKTUPOBAHUS
(BBIMOJIHEHUS KYPCOBBIX pa0oT), TPYIINOBBIX U MHAUBUAYAIbHBIX KOHCYJIBTAIIUH,
TEKYIIETr0 KOHTPOJIS U MTPOMEXKYTOUHOM aTTeCcTaluu, a TAKXKe MOMEIIECHUS IS
CaMOCTOSITEIbHON paOOTBHI.




[Tpunoxenue 1

[BOY

ARSI
OFLEPAb AL
YHBEPCHTE!

MUHUCTEPCTBO OBPA3OBAHU S 1 HAYKH POCCUMICKON ®EJIEPALTUN

OenepaabHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00pa30BaTEIbHOE YUPEKIACHHUE BBICIIIETO 00pa30BaHUs
«/laJIbHeBOCTOUYHBIN (heaepabHbIA YHUBEPCUTET)

(ABDY)
/

HKOJIA 9 KOHOMUWKU U MEHE/KMEHTA

YYEBHO-METOJIUYECKOE OBECIHEUEHUE CAMOCTOATEJIBHOM
PABOTbBI OBYYAIOIIINXCHA

0 IUCIUIUINHE «MapKEeTHHIOBOE YIIPABICHUE
Hampasnenue nogaroroku 38.03.02 «MeHemKkMeHT
®opMa OArOTOBKU OYHAs

BiaaauBocTok
2016



1 Ilnan-rpaduk BbINOJHEHUS CAMOCTOATEIbHON PadoThl 0 TUCHHUILIUHE

«MapKGTI/IHFOBOG YIIPABJIICHUC»

No Jara/cpoxn Bun camocrosiTebHOM IIpumepHbI ®opma KOHTPOJIA
n/n BBIINIOJIHEHHU S padoThI € HOPMBbI
BpeMeHH Ha
BBINOJTHEHH
e
3 kypc 6 cemecTp (18 Henesib)
1 1-2 negenu IloaroroBka KeHc-3agaun: 2 — IloaroroBka mpoekrta B
1. UnenTrdukanys KOHIECTINH (opme mpe3eHTauu s
YTIpaBIECHUS] MapKETHHIOM 3aIIUTHI HAa TPAKTHYECKOM
3aHITUU
— TectupoBaHue
2 3-4 genenu TToaroroska keic-3amad: 2 — IlonroToBka mpoexTa B
2.1. MdnenupoBaHue 1ENOYKH OTpeOUTENeH (dhopme mpe3eHTaIMH 15
KOMITaHHH, OTIpe/IeJICHNE THIIA 3aIUTHI HAa TPAKTUYECKOM
MTOKYTIaTEIbCKOTO MOBENICHUS U 3aHATHH
OIKCaHMe IMpoliecca NPUHATHS - TectupoBanue
peLIeHNs TOKYIKH JIJIS
WHJIMBHU/YaJIbHBIX TOTPEOUTEINEH.
2.2. OnpeneneHue cocTaBa «3aKyloyHOro
LIEHTPa» KOPIIOPATHBHBIX
MIOKYIIaTeNEH.
3 5 Henmens IToaroroBka kerc-3a1ad: 1 — IMoaroroBka mpoekra B
3.1. MakpocerMeHTUpPOBaHHUE PhIHKA (dbopme TIpe3eHTaINH IS
JIATbHEBOCTOYHOM KOMIIaHUU 3aIIUTHI HAa TPAKTHIECKOM
3.2. ITocTtpoeHue kapt 3aHATHH
MTO3UIIMOHUPOBAHUS - TectupoBanue
3.3. IIpoBenenue PEST-ananu3a
MaKpOCPEB! IS TPYIIIBI KOMIIaHUH
«Vmnepust meGenmn
4 6-7 Henenu ITonroToBka K penieHuo 2 — Brinonuenue
MHOTOYPOBHEBBIX 3a/1a4 U 3aJIaHUH: — MHOTOYPOBHEBBIX 3a/1a4 H
4.1.KoHKypeHTOCIIOCOOHOCTh TOBapa 3alaHui
(MHOTOYTONBHUK — TectupoBanue
KOHKYPEHTOCIIOCOOHOCTH)
4.2 VlaTerpanbHBIi MOKa3aTeib
KOHKYPEHTOCIIOCOOHOCTH TOBapa
4.3 O6mast OTHOCUTEIbHAS
KOHKYPEHTOCIIOCOOHOCTB MPEINPUSATHS
1 BHYTPEHHSISI OTHOCUTEIbHAS
KOHKYPEHTOCIIOCOOHOCTh MPEANIPUSTHS
5 8-9 nenenn IToaroroBka keic-3amad: 2 — IlonroroBka mpoexTa B
5.1 NUnentuduranus peann3zyeMbIx (opme rpe3eHTauu s
CTpaTeruii pocTa CeTeBOM KOMIIAHUU 3alIUTHl HA TPAKTUYECKOM
«Mmmepust Mebenu» 3aHATUU
5.2 IlpoBeneHne NOpTPHETHHOTO - TectupoBanue
AHAIM3a JUISL OPeIPHUSTUS
6 10-11 nenens ITonroToBka K penieHuo 2 — Brinonunenue
MHOTOYPOBHEBBIX 3aJ71a4 U 3aaHUil: — MHOTOYPOBHEBBIX 3a]1a4 H
6. ABC-ananu3, copMmelieHHbIi ¢ XYZ 3aIaHUI
— TectupoBanue
7 12 Hexens IToxroroska kelic-3amadq: 1 — IloaroroBka mpoekra B
7.1 Onpenenenue mapaMeTpoB (opme Tpe3eHTaNH IS
COBITOBOI ceTn 3aIIUTHI HAa TPAKTHYECKOM
7.2 TlocTpoeHue kapT TOPTOBBIX 3aHATHH
(dhopmaros - TectupoBanune
8 13-14 nenens ITonroToBka K penieHuo 2 — Brinonunenue
MHOTOYPOBHEBBIX 3a]1au U 3aJaHUI: — MHOTOYPOBHEBBIX 3a]1a4 H
8.1 IlenooOpa3oBanue 3aJIaHni




8.2 Pacuer koaddumenta
JIACTUYHOCTH CIPOCa I10 [IEHEe

TectupoBanue

9 15-16 menmenn TToaroroska keic-3amad: 2 — IMoxaroroBka mpoekTa B
9.1 MonenupoBaHue KOMILIEKCa (opme mpe3eHTauu s
MapKEeTHHTOBBIX KOMMYHHUKAIIAH 3alUTHI HA IPAKTHYECKOM
TIPEAIPUATHS 3aHATHH
9.2 UnerTnduKays MOJACITH BIVSHUAS - TectupoBanue
PpeKIaMBI
9.3 Pa3paboTka MMEHH IPOAYKIINU
KOHKPETHOWM KOMIIAHUU
10 17 venens IToaroroska keic-3agadu 1 — IMogroroBka mpoekTa B
10 Pa3paboTka CTpyKTypHI I1aHA (dopme mpe3eHTauuu s
MapKeTHHTa 3aIIUTHI HA TPAKTHYECKOM
3aHATHH
- TectupoBanue
11 18 Henens ITonroroBka keHc-3agauu: 1 — IMoaroroBka mpoekra B
11.1 OnpenencHue TUNA CTPYKTYpPBI (dbopme TIpe3eHTaINH IS
MapKETHHIOBOI CITYKOBI. 3aIATHI HA IPAKTHYECKOM
11.2 CocraBnenue MaitH-KapThl 3aHSTUU
- TectupoBanue
IToaroToBka K 3K3aMeHy 36 OK3aMeH
Bcero 3a kypc 72

XapaKTepncTnKa 3aI[aHI/II7[ JJIA CaAMOCTOSITE/ILHOM paﬁoTbl oﬁyqaloumxcn H

METOAUICCKHNE PEKOMEHAAIINHA 110 UX BBINMOJIHCHHUIO

[{enb BBIMOIHEHUS! CAMOCTOATENBbHON pabOThl COCTOUT B 3aKPEIUICHUH

3HAHHM, MPUOOPETEHHBIX B PE3YJbTaTe MPOCITYIIUBAHUS JICKIIUMA, y4aCcTUS B

MPAKTUYICCKUX 3aHATUAX, ITIOJTTYUCHUA KOHCYJIBT&HI/Iﬁ 10 AUCHUIIJINHC

«MapkeTHHroBO€ ynpaBiieHHe» U B (HOPMHUPOBAHUY NIPAKTUICCKUX HABHIKOB B

00JacT MPUHATHS MAPKETUHTOBBIX PEIICHUH.

CamocrosTenbHast paboTa ¢ UICTOYHUKAMHU JIUTEPATYPhl IOMOXKET CTYACHTaM

nproOpeCTH onpeeTICHHbIC HABBIKK B 0000IICHUH U U3JI0KEHUN MaTepuaa 1o

BOIIPOCAM YIIPaBJIEHUS MAPKETUHIOM.

BrlinonHeHne caMoCcToATeIbHOM pabOThI MO3BOJIUT CYJIUTH O

IMOATOTOBJIICHHOCTHU CTYACHTA B OCHOBHBIX BOIIpOCax HsyqaeMoﬁ JUCHHUITIIINHEBI, 00

YMEHHUH pa3OoUpaThCsi B PHIHOUHBIX CUTYyaI[USX.

3aI[aHI/I${ JJIS1 CaMOCTOATCIIBHOT'O BBIITOJIHCHUM A

l. BrlmonnHeHne MpoeKkTa B paMKax CUTYallMOHHBIX 3aJlaHuil B (hopme

keiic-3amad (MAO).

2. IToaroroBka M BBIITOJIHEHUE MHOTOYPOBHEBBIX 3a1a4 U 3a1aHUM.

3. [TonroroBka K TECTUPOBAHUIO 10 TEMaM Kypca.

4. IToaroroBska x 3K3aMeHy.




MeTonnueckne peKOMEHAAIUN 10 BHINMOJHEHUIO IPOEKTA B paMKax
CUTYallMOHHBIX 3a1aHNH B popme Kelic-3anady (MAO

Ketic-3amaua npeacrasisier co0oii mpobiaeMHoe 3aaHie, B KOTOPOM
oOydJaromeMycs MpeaaracTcsi OCMBICIUTE PEATbHYIO MPOoheCCHOHATBLHO-
OpPUEHTHUPOBAHHYIO CUTYaIMI0, HEOOXOMUMYIO JIJISl PEIICHUs TAaHHON MpoOIeMbl, U
MIPENIOIAralT CAaMOCTOSITENIbHBIE UCCIIEIOBAaHUS 0]l KOHKPETHYIO MOCTABIIEHHYIO
3a/1a4y U MOATOTOBKY MPE3EHTAIMHU 10 PE3YJbTaTaM UCCIICIOBAHUS.

B yueGHOM mpoliecce B paMKax JUCIUIUIMHBI « MapKETHHTOBOE YIIPABICHUE)
MIPUMEHSIIOTCSI AKTUBHBIE METObI O0yUEHUS — KeC-3a1auu, PECTABIISIONINE
co00l UMUTAITMOHHBIE HEUTPOBBIE: case-study «omucanue omnbITay (CUTyallMOHHbIC
3aJlaHus) — pa300p U aHAJIM3 KOHKPETHBIX CUTYaIIUH.

Keiic-3a1auu npeanoiaraloT caMoOCTOSITENbHbBIE UCCIEA0BAHUS T10]1
KOHKPETHYIO OCTABJICHHYIO 3a/1a4y U MOATOTOBKY MPE3EHTAILNI 1O pe3yibraram
uccnenoanus. Keiic-3anaun npeacTaBisitor co00i cumyayuontvie
3a0anusi, BBITIOJIHIEMbIE WUHAWUBUIYATbHO WIM IPYNION CTYI€HTOB - BPEMEHHBIM
TBOPYECKHUM KOJIJIEKTUBOM B COCTABE HECKOJILKUX CTYACHTOB (2-3 uenoBeka).

CamocTosiTenbHast paboTa OakaaBpoB IMpeanoaraeT:

1. I3yuenune matepuana no TeME 3aHITHS U MTOATOTOBKA K MPAKTUYECKOMY
3aHSTHIO.

2. ITouck u cO0p MEepBUYHON ¥ BTOPUUHON MHGOPMAIINH T10 3asIBICHHON
mpo0sieMe B paMKaX CUTYaIIMOHHBIX 33/IaHUH K TPAKTHUYECKUM 3aHITHSIM U
MOJITOTOBKA OTUETA MO PEe3yJIbTaTaM CaMOCTOSITEIbHO MPOBEJICHHBIX UCCIEAOBAHUU
dbopme nipezerTanuu ((aits ¢ pacmmpenuem .ppt).

3. 3anuTa CUTYallMOHHOTO 3a/IaHUs Ha MMPAKTUYECKOM 3aHSTHH C
JIEMOHCTpallUEeH OTYEeTa WU MIPE3CHTAIMU, OTBETHI HA BOIIPOCHI, OOCYK/ICHHE.

[To pe3ynbraTam MPOBEPKH CTYJEHTY BBICTABIISIETCS OMPEIEICHHOE
KOJIMYECTBO 0aJIOB, KOTOPOE BXOAUT B OOIIIEE KOTMYECTBO 0aIOB CTYACHTA,
HaOpaHHBIX UM B TeueHUEe cemecTpa. [Ipu orieHke pe3yabTaToB BHITIOTHEHUS KEc-

3aJlaui YUYUTHIBAIOTCS YETKOCTh CTPYKTYPBI pabOThI, yMEHUE cOOpa BTOPUIHON



UH(GOPMALIMK, YMEHUE CTAaBUTh MPOOJIEMY U aHAJIU3UPOBATh €€, YMEHHUE JIOTHUECKU
MBICIIUTb, BIaJieHHE Npo(heCCUOHATBbHON TEPMUHOIOTHEHN, TPAaMOTHOCTh

o opMIICHHS.

MeToauyeckne YKa3aHUA 110 BHINOJHEHHUIO Kellc-3a1auu
«CocraBienne maiiHa-kapTe» (MAO)

L]env 3a0anus — noBeiieHUe 3 HEKTUBHOCTH OOYUEHUS U CUCTEMATU3aIlUS
3HAHWWA W MTOCJCIHUX HAYYHBIX MyOIUKAIMH 1O Pa3IuIHBIM 001acTsIM
yIpaBiICHUS MAPKETUHTOM.

Omanwvl 8bINOTHEHUS 3A0AHUSL:

1. Tema mi1g cocTaBi€HUs MAHA-KapT BBIIAETCS MIPENOIaBaTelieM
TBOPYECKOMY KOJUIEKTUBY CTYIECHTOB M3 HECKOJIBKHX YEJIOBEK WIIH
WHIUBUyaIbHO. B KauecTBe TEMBI BRICTYMACT OHA U3 O0JIACTEH YIIPABICHHUSI
MapKeTUHTOM. BhIMoHeHNE 3ajaHusl OTHOCUTCS K CAMOCTOSATEIHLHO padoTe
CTYZICHTOB U o1lleHuBaeTcs 10 JOMOIHUTEIbHBIMU OAJIJTAMH.

2. HcnonauTens caMOCTOATENBHO U3y4aeT MpaBUiia COCTABICHUS
MalH/I-KapT U pa3padaThiBacT MalH-KapTy, UCTIOIB3Ys MMPOTPAMMHBIN MPOAYKT WIIH
oTirpoBaB IBETHON PUCYHOK, CO3/IaHHbIN Ha ¢opmare Oymaru Al-A4. B
KauecTBE OOBEKTOB MAH/I-KAPT BHICTYIAIOT YPOBHU U Pa3feiibl (PeIMETHBIC
o0acTH) 3asiBICHHON JUIsl KCCIIEOBAHUS TEMbI, BHIOpAHHbIE JIs TIOMCKA B
OTEUECTBEHHBIX 1 HHOCTPAHHBIX 0a3ax JaHHBIX HayuyHOro uutupoBanus: PUHI]

(http://elibrary.ru), Scopus (http://www.sciencedirect.com), Web of Knowledge.

Maiin-kapTa coCTaBIsAeTCs Ha PyCCKOM M aHITIMHMCKOM SI3bIKaX.

3. CocraBnsieTcsi CHUCOK KJIFOUEBBIX CIIOB (Ha ABYX SI3BIKAX )

4. OcyuiecTBisieTcs MOUCK HAYYHBIX MyOIUKALMI 1O ONpeIeSIEHHbIM
KJIFOYEBBIM CJIOBaM C OMMCAHUEM AJITOPUTMA CY>KEHHUS MMOUCKA 3a CYET (PUIBTPOB
(ynpouenHo). Hanmpumep, Ha mepBoM 3Tare ObLIIM OCTaBJIEHbI CIIEAYIONINE
oOnacTu 3HaHUH, TOJ1a ¥ TUIIBI MyOIUKAMK U T.1.

Pesynprarel moucka oopmisStoTcs: B BUJE TaOIHULIbI, B KOTOPOM TOJIKHBI

IMPpUCYTCTBOBATH CICAYIOIINUC AJAHHBIC 110 HY6J'II/IKa]_II/II/II


http://www.sciencedirect.com/
http://elibrary.ru/

— bubnuorpaduueckue naHHble O MyOIUKalKuK (aBTOp, HA3BAHKE, CTAThH,
KypHaJI, Toll, HOMEp, CTPAHULIBI)
— AHHOTalMs Ha aHIJIMHACKOM S3BIKE
— AHHOTalus Ha PYCCKOM SI3bIKE
— CHHUCOK KITFOYEBBIX CJIOB
— CchUlKa Ha TEKCT MyOIuKaluu
HToroBble pe3yabTaThl MOUCKA, COAEpKaIIMecs B Ta0IULIE, aHATU3UPYIOTCS
B pa3pese CTPaH M JIET € IMTOMOILBIO TONOJHUTEIBHOIO CEpBHUCA Scopus U
MPENCTABISAIOTCS B (POpME IBYX JOMOIHUTEIbHBIX TaOJIHIL
5. Pesynbrarel BEIOTHEHUS 3a1aHUs 0POPMIIIIOTCS B opme
TEKCTOBOTO JIOKYMEHTA, B KOTOPOM JIOJKHBI IPUCYTCTBOBATH CIIEAYIOIIHE
AIIEMEHTBI:
— Tema 3aaHus ¥ CIIMCOK COCTAaB UCIIOJIHUTENEH C YKa3aHUEM I'PYIIIIBL.
— MaiiH-kapTa Ha PyCCKOM M aHIJIMMCKOM SI3BIKaX C ONIMCAaHUEM
— AJITropHuTM Cy>KEHHMSI pE3yJIbTaTOB ITOMCKA.
— MHrorosas Tabnuua
— AHanu3 pe3yapTaToB [IOMCKA B pa3pese CTpaH, JIeT
Onpedenenue u nanpagienus ucnonvsosanusi. CI0BOCOYETAHHUE
"MindMaps" B pa3nU4YHBIX UCTOYHUKAX TIEPEBOMASIT MO-PA3HOMY, KpOME
TepMHUHA "MEHTAJIbHbIE KapThl" MOXKHO BCTPETUTh MHTEIIEKT-KapThl, MAH]T
MDIIbI, KapThl MaMSTH, KapThl yMa.
«3aKOHbI MAMHJ-MAMINHUHTa» OBLIN pa3padOTaHbl_aHIIMHCKUM IICUX0JIOIOM
Tonu berozenom B 1970-x rogax. IMeHHO OH CUCTEMATU3UPOBAJl UCIIOIb30BAHNE
00pa30B, LIBETA U aCCOIUAIINI U CO3/1aJl AJIsl ITOTO TEPMHUH «MAaHI-MAIIUHI», €T0
UJEs 3aKJIF0YAETCS B CO3JJaHUU «HECYILEH KOHCTPYKIUW», IPU3BAaHHON IOMOYb
BOCCTAHOBUTD KUBBIE MBICIIM, HAXOJSALIMECS 3@ CKyUYHbIM TEKCTOM, UJIM CO3/1aTh
UX, €CJIA UCIIOJIb30BATh MAHOMINNUH2 B KAYECTBE NHCTPYMEHTA JIJISl CO3/IaHHUS
HOBBIX uzel. 3a nociuenyroniye 30 ¢ JUIITHUM JIET ObLIO CO3/1aHO MHOTO BapUaHTOB
OpUTMHAIBHOW TEXHUKH, U IIUPOKOE UCIIOIb30BAaHUE Pa3HOOOPA3HBIX MTPOTrpamMM

AJIA CO3JaHus KapT IMMaMATH PA3UTCIbHO U3MCHHIIM BCC, YTO BO3MOKHO.


http://www.stimul.biz/ru/lib/articles/mind-maps/

bepaun B. I'1e MOKHO MPUMEHSTH MAMHAMAIUIMHT U MaHA-KaPThI?
http://free-psycho.ru/gde-primenyayut-majndme-pping-i-majnd-karty/
Kpunun C. O630p nporpamm Jisi COCTaBICHUS MAWH]I-KapT
http://skirilin.ru/21skillsd6/
Temvl matino-kapm no oucyuniaune « Mapkemuneogoe ynpagnenuen:
1. ConepxaHue MOHATHUS «YTPABICHUE MAPKETUHIOM) U AJIEMEHTHI CUCTEMBbI
YIPaBJIEHUS MAPKETUHTOM.
2. lIlpouecc ynpaBieHUs: MApKETUHIOM, €T0 COJEPKaHUE U TEXHOJIOTUSI.
3. OcCOOEHHOCTH COBPEMEHHBIX KOHIICTIIUN yIIPaBICHUS MAPKETHHTOM.
4. DBoJOLHS MOJAENEN KOMIIJIEKCA MAPKETUHTA .
5. Crpykrypa 1enodyku norpedureneit komnanuu Ha peinkax B2C u B2B u
UX TOTPEOHOCTH
6. Monenu mnoBeaeHUS] UHAMBUIYATbHbBIX U KOPIOPATUBHBIX MMOKYIATEIEH
(cpaBHUTENbHAS XapAKTEPUCTUKA).
7. llpouecc npuUHATUS pEUICHUS O TOKYIIKE /Il UHIUBUAYAJIbHBIX U
KOPIIOPATUBHBIX NOTPEOUTENEH (CpAaBHUTENbHAS XapaKTEPUCTHKA)
8. Twunbl NOKyNaTeIbCKOTO MOBEACHUS MHIUBUAYAbHBIX TOTPEOUTENICH U
THUIIBI JIETIOBBIX 3aKyIIOK
9. Tlokynarenbckue poJid YIEHOB JOMOXO3SIICTBA U YYACTHUKOB Ipolecca
JIENOBBIX 3aKyIOK.
10. IIpodeccrnonanbHbIC TOTPEOUTENH - KaK pa3sHOBUIHOCTH KOPIIOPATHBHBIX
norpeduTenei
11. OcHOBHBIE NOHATHSI CETMEHTUPOBAHMS PhIHKA (€M, CIIOCOObI, METOABI
Y TIEpEeMEHHBIC CETMEHTHPOBAHMSI, CBOMCTBA CETMEHTOB, MPOMUIL WIIH aJIpec
CErMEHTOB)
12. /IBa OCHOBHBIX dTaria CETMEHTUPOBAHUS PHIHKA, CYIIIHOCTh MaKpO- U
MUKPOCETMEHTUPOBAHUS PhIHKA.
13. Mexanusm (mpo1iecc) MakKpoCErMEHTUPOBAHUS PhIHKA U COIEPKAHUE €TI0

OTAIIOB.



14. Mexanusm (Tpo1iecc) MUKPOCErMEHTUPOBAHUS PhIHKA U COJIEPKAHUE €TO
ATAroB.

15. CiocoObl cerMeHTUPOBAHMS TOTPEOUTENIBCKUX U JIETOBBIX PHIHKOB

16. Crparerun CerMEHTUPOBAHUS PHIHKOB.

17. Ctparerun no3ullMOHUPOBAHHUS TOBAPOB.

18. KapTbl BOCIpUSTHS WU TO3ULIMOHUPOBAHUS

19. ®unancoBas oLeHKa cerMeHTOB ¢ nomoiblo ABC-ananusza

20. CyuiHoCTh M 3JIEMEHTHI OTPACIEBOI0 aHAIN3a

21. CyumHOCTb ¥ 3JIEMEHThl KOHKYPEHTHOTO aHajin3a

22. CyuHOCTb Y 3JIEMEHTBHI CUTYAI[MOHHOTO aHaJn3a

23. KauecTBeHHbIE U KONM4ecTBeHHbIE MeToaukn SWOT-ananusa.

24. KagecTtBeHHbIe U KommuecTBeHHBIEe MeToauku PEST- |, STEP- , ETOM- n
QUEST-ananu3os.

25. IloHsiTHE KOHKYPEHTHOTO MTPEUMYIIIECTBA

26. Turnbl KOHKYPEHTHOTO NTOBEAEHUS

27. JIBmKy1mne CWIbl KOHKYPEHIUN B OTPACIN U MOAEIb MATH cui M.
IToprepa

28. KpuBas onbITa 15l OLIEHKU NPEUMYIIECTBA 110 U3IEPKKAM B CPABHEHUH C
IPSAIMBIMUA KOHKYPEHTAMU

29. Marpuiia KOHKYpEHTHOTO NPEUMYIIIECTBA

30. CymHOCTh KOHKYPEHTOCTIOCOOHOCTH, BHJIBI, (PaKTOPHI U IIEPEMECHHBIE
KOHKYPEHTOCIIOCOOHOCTH.

31. MeToapl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH MPEANPUSTHS

32. CucremMa MapKETUHIOBBIX CTPATEruidl MpeANpUATHs (TPEXYypOBHEBAS U
JIBYXypOBHEBas)

33. IIpomecc cTpaTernyecKoro miaHupPOBAHUS

34. Ctpareruu npeanpusiTis Ha KOPIIOPAaTUBHOM YPOBHE: CTPAT€ruu pocTa,
KOHKYPEHTHBIE CTpAaTernu U MOpTQesbHbIC

35. Crparerun pocta nio marpurie M. Aacopda u GAP-ananms.



36. [loprdenbubie cTtpareruun no Marpuriam BKG, GE, MacKinsey,
ShellChemical Company, Xodepa-Illenaens u T.x.

37. Tpu u nsiTh 6a30BBIX KOHKYPEHTHBIX CTpaTeTruid

38. KoHKypeHTHbIE CTpaTeru B 3aBUCUMOCTH OT pa3MePOB KOMIIaHUHU
(JTmaepsl, MPETeHAEHTHI Ha JIUAepa, MOCIe10BaTeI U OOUTATEIN HUIIIN)

39. KoHKypeHTHbIE CTPAaTEruu OT Pa3MEPOB KOMITAHUU (BUOJICHTHI,
MAaTUEHThl, KOMMYTAHTbI, SKCIJIEPEHTbl M 3BEpUHAas Kiaccudukanus Xapaibaa
Dpu3eBUHKE)

40. Crpareruu npeanpusTis Ha QyHKIIMOHAILHOM YPOBHE: CTpAaTeruu
CEerMEHTHPOBAHUS PhIHKA, CTPATETUU MMO3UIIMOHUPOBAHUS U pa3padoTKa
KOMILIEKCA MAapKETHUHTI .

41. Crpareruu npeAnpusiTHs Ha HHCTPYMEHTAILHOM YPOBHE: TOBapHbIE
CTpaTeruu, CTpaTeruu 1eHo00pa30BaHus, CTPATeruy MPOJBUKECHUS U COBITOBBIE.

42. OcoOeHHOCTH KOHKYPEHTHON CTPATeTUH B HOBBIX OTPACTISX.

43. XapakTeprucThKa MapKETUHTA KaK KOHUENIMU YIIPABICHUS.

44. CoBpeMEHHOE COCTOSIHME KOHUENIMN MAapKETUHTA, IEPEXO] OT MACCOBOTO
MapKEeTUHTa K NePCOHU(DUIIUPOBAHHOMY.

45. Opranu3aloOHHasi CTPYKTypa MAPKETHUHTa, XapaKTEPUCTHKA HJIEMEHTOB U
UX B3aUMOCBS3b. Heo0X0omMMoCTh /ISt HCTIOIB30BaHUSI MAPKETHUHTA KaK
KOHIICTILIUM YITPABJICHHUSL.

46. @yHKUHOHATIBHAS CTPYKTYpAa MAPKETHUHI A, B3aUMOCBSI3b U 3aBUCUMOCTh
(GYHKITUN MapKEeTHHTA.

47. UccnenoBaHue pplHKA KaKk OCHOBA (DYHKLIMOHAIBHOU CTPYKTYPBI,
conepkanne (PyHKITHH.

48. YrpaBieHue acCCOPTUMEHTOM U yIPaBJIEHUE COBITOM KaK (PyHKIMH
MapKEeTUHTa, UX COAEpKaHUE.

49. YnpapneHue pexiaamMol Kak (pyHKIUS MapKETUHIa U €€ OCOOEHHOCTH.

50. Anroput™m pa3paboTKu CTpaTerui MapKeTUHTA.

51. MapkeTuHroBast nporpamMmma, €€ BU/ibl, COAEpKaHNE U POJIb B peau3aluu

CTPAaTCrum MapKCTHUHIA.



52. AccopTUMEHTHas MOJIMTUKA PUPMbI, OCHOBBI U KPUTEPHUH MPUHATHUS
PELIEHNH 10 ITPOIYKTY.

53. IlenoBsie cTpareruu GUPMBI: BUbI U KPUTEPUHU BHIOOPA ONITUMAILHOM
LIEHOBOW CTpaTETHH.

54. ITpoaBuKEeHNE NPOITYKTA: METOIBI 1 HHCTPYMEHTBHI.

55. MecTo 1 posb CityKObl MapKETHHTA B YIIPABICHUH (PUPMOIA.

56. XapakTepuCTUKa OPTraHU3ALMOHHO-YIIPABIECHYECKUX CTPYKTYP
MapKeTHUHTa, KPUTEPUU BHIOOPA ONTUMAIBEHOU ISl (PUPMBI.

57. OcHOBHBIE MOHATHUS U TAIbl OPEHAUPOBAHUS.

58. OueHka noTeHIMaIbHbIX BO3MOKHOCTEN (DUPMBI: OCHOBHBIE 3TAlbl U UX
KpaTKasi XapaKTepUCTHUKA.

59. XapakTepucTUKa OCHOBHBIX 3TAllOB OLIEHKN KOHKYPEHTOCIIOCOOHOCTH
(bupMBL.

60. [TonsTue, 1en, TPUHIUIBI YIPABICHUS] MAPKETHHIOM.

61. Monenb koHKypeHunu M. [loprepa: xapakTepucTuka ATy CUil
KOHKYPEHLIUH U METOJIbl NX U3YyUEHHS.

62. Crparernueckuii aHaiau3 KOHKYPEHTOCIIOCOOHOCTH (PUPMBI: ATaIlbl U
METO/IbI.

63. Ctparerun pocrta: BUJbl U XapaKTEPUCTHUKA.

64. KoHKypeHTHbIE CTpaTeruu JUAEepoB, OPOCAIOIINX BBI30B U CIEAYIOIINX 32
JUAECPOM.

65. TeopeTnueckne aCIEKThl MAPKETUHTOBBIX KOMMYHHUKAIUH.

66. PexmaMHBII PBIHOK U €70 U3YUYEHUE.

67. Metonsl o11eHKH (PPEKTUBHOCTH PEKIAMBI.

68. DTanbl NpOBENCHUS PEKIAMHON KaMITaHUH.

69. llonsatue ycnyru Kak ToBapa.

70. Yopasnenue cObITOM, IIpoliecc PopMUPOBaHUS COBITOBOM MOJUTUKU

71. CpaBHMTENBHAS XapAKTEPUCTHKA POZHUYHON U ONITOBOM TOPIOBIIA

72. Tpu Tpynmbl METOIOB IIEHOOOPA30BaAHUS

73. Ilpornecc pa3pabOTKH MOJUTUKHU IIEHOOOPa30BaHUS



MeToanuyeckne peKOMEH/IalUH 110 MOAT0TOBKE K TECTUPOBAHUIO

[Tpu moAroToBKE K TECTUPOBAHUIO CTYIEHTY 1LI€71€CO00pa3HO MOBTOPUTH
pasnensl NPOWIECHHON TUCIMIUINHBL, IOCTPOUTH JIOTHYECKUE CBA3KU
TEOPETUYECKOr0 Marepuasia JUCLHUILINHBI C TPAKTUYECKUMU CUTYalUsIMU,
KOTOPBIE pelllajii Ha MPAKTUYECKUX 3aHATUIX U B XOJI€ BBIIIOJIHEHUS
CaMOCTOATENBbHOM paboThl. PEekOMeHIyeTCsl MpU MOATOTOBKE K TECTY UCIOJIb30BaTh
CIHCOK OCHOBHOM JIMTEPATyPbl, MPO(PHUIBHBIC dKYPHAIBI IO TCOPUH U MIPAKTHKE
yIpaBiI€HUs MAPKETUHIOM. ECIIM B X0/1€ K TOATOTOBKE K TECTY y CTyZI€HTa
OCTalOTCS BOIPOCHI, HA KOTOPBIE OH HE CMOT OTBETUTH, TO 0053aTE€ILHO CIIETYET

IMOCCTUTDb KOHCYJIbTAIUIO BCAYIICTO IIPCIIOAAaBATCIIA U BBIICHUTD 9TH BOIIPOCHI.

MeToanuyeckne YKa3aHUA 10 BHINOJHEHUI0 MHOTOYPOBHEBBIX 32124
u 3aaanuii (MAQO)

[{es1b10 BBITTOJIHEHUSI MHOTOYPOBHEBBIX 3a]1a4 U 3a1aHUU SIBISECTCS
3aKpeIIeHuEe TEOPETUYECKUX 3HAHUM, OTpa0OTKa MPAKTUUECKUX HABBIKOB U
YMEHUI TPOBEJICHUSI PACUETOB B paMKaX MPUMEHSIEMbIX MAPKETUHTOBBIX
WHCTPYMEHTOB.

3aoauamu BBHITIOTHEHUS MHOTOYPOBHEBBIX 3aJ1a4 M 3aJ[aHUN SIBIISTIOTCS.

— HAY4YUTh CTYACHTA IIPUMEHATh TEOPETUUECKUE 3HAHUS IIPU PEATTU3ALUN
TEXHOJIOTUH UCIIOJIb30BaHUS ONPEAECICHHBIX MAPKETUHIOBBIX NHCTPYMEHTOB
aHaJIM3a ¥ pacueTe MoKas3areseu;

— HAy4uTb CTyJIeHTa NpOo(EeCcCHOHAILHO U apTYMEHTUPOBAHO
(bopMyITHpOBaTh BHIBOMBI IO PE3yJIbTaTaM BBITIOJTHEHUS MHOTOYPOBHEBBIX 33144 U
3aJIaHUM.

Imanvl 8bINOIHEHUSL MHO20YPOBHEBbLX 3a0ay U 3A0AHUL

BrI101HEHME MHOTOYPOBHEBBIX 3aa4 U 3aJaHU MOYKHO YCJIOBHO
MOAPA3ACIIUTh HA YEThIPE dTara:

1. IToaroroBUTEILHBIN AT, BKIIIOYAIOIINN O3HAKOMJICHHUE C

COACPIKAHNCM MHOI'OYPOBHCBBEIX 3a/1a4 U Sa,Z[aHI/Iﬁ H ITOBTOPCHHUC TCOPECTHUICCKOI'O



Mmarepuasa Mo TeMe 3a/IaHusl, JaBaeMOI0 B paMKax JIEKIIMOHHbIX 3aHATUN. C
COJIEP’KaHUEM 33JaHUI IO MHOTOYPOBHEBBIM 33J]auaM U 33JIaHUSAM, a TAKKe C
COJIEP’)KaHUEM JICKIIMI MOKHO 03HAKOMHUTHCS B DJIEGKTPOHHOM 00pa30BaTeIbHOM
kypce Ha miardopme Blackboard JIBD .

2. N3yueHue 1OMOIHUTENBHOMN JIUTEPATYPhI IO TEME 3aJaHus (Co
CITUCKOM JIUTEPATYPbI, MOKHO 03HAKOMUTKCS B AJIEKTPOHHOM 00pa30BaTeIbHOM
Kkypce Ha mnardopme Blackboard JIBOY.

3. BrIimoniHeHHe 3a1annsi B MUChbMEHHOM (JTM00 meyaTHoi) ¢popme
COMIACHO TPEOOBAHUSIM K CTPYKTYpE BBIIIOJHEHNSI MHOTOYPOBHEBBIX 3a/1a4 U
3alaHui

4. Cnaga pe3yiabTaToB BHINOJHEHHUSI MHOTOYPOBHEBBIX 33/1a4 M 3aJIaHH, NX
OLICHKA

Tpebosanus k ogopmaeHuIo pe3yibmamos blNOIHEeHUs MHO20YPOBHEBbIX
3a0a4 u 3a0aHull.

PesynbraTel cnaroTces npenoiaBaTeinto B MMCbMEHHON WM eYaTHOU (opme.
CTpyKTypHO pe3yJIbTaThl JOJKHBI BKIIFOUATh CICAYIOIINE JIEMEHTHI:

1. ®UO crtyneHTa, HOMEP TPYIIIIHI.

2. Tewma, HOMEp M KpaTKOE€ COAEPKAHNUE 3aaHHUSL.

3. TlopsinoK BBIYKMCIIEHUH C IPEICTABICHUEM UCIIOIb3YEMbBIX MATEMATUUECKUX
(dbopMyI1, TOCIIETOBATENILHOCTH UX UCTIOIb30BaHUs, TOJPOOHOM
pacmrppPOBKON BEIYMCICHUN U TTOTyYCHHBIX PE3YJIBTATOB.

4. KoHeuHbl€ BBIBOJBI 10 PE3YJIBTaTaM BBIUHCICHHIA.
llopsiook coauu pe3ynbmamoe 6blNOIHEeHUs] MHO20YDOBHEBbIX 3a0ad U

3a0aHull, ux oyeHKa

3aaHue BBIMIOJIHSIETCS CTYJIEHTAMU B CPOKH, YCTAHABIMBAEMbIE
MpernojaBaTesieM [0 KOHKPETHON AUCIUILUIMHE, U CAAETCS PETOAaBaTeto,
BEAYIIEMY NUCIUIUIMHY Ha MPAKTUYECKOM 3aHATHH, B MUCbMEHHOU (1100
neuatHoi) popme. [leuatHas popma pazpelraercsi B TOM ciiydae, eclid

MpEIoIaraeTcs BhITIOJIHeHNE pacueToB B Excel.



[Ipouiecc caun pe3yabTaToB BbIITOJIHEHNUS MHOTOYPOBHEBBIX 3a/1a4 U
3aJlaHUi U UX OLIEHKA MPEANOIaraeT OTBEThI CTyJAEHTa Ha BOIPOCHI
IIPENO/IaBaTeisl, KOTOPbIE MOTYT KacaThCs:

- TEOPHUU BOIPOCA; ONPEACIECHUS U CONECPKAHNE OHITUH, UCIIOIb3YEMBIE
bopMyIhI;

- TEXHOJIOTUH pacyeTa ¢ NOAPOOHBIM OObSICHEHUEM TIOCIE0BATEIbHOCTH
JIENCTBUI;

- 00bsicHeHHEe 000CHOBAaHHOCTHU BBIBOJOB, apTyMEHTalMsl COOCTBEHHOM
TOUYKH 3PEHUSI.

[To pe3ynbraTam IpOBEPKH CTYJAEHTY BBICTABISETCS ONPEEICHHOE
KOJIMYECTBO OaJIJIOB, KOTOPOE BXOJIUT B O0IIee KOJIMUECTBO OAIJIOB CTYJEHTA,
HAaOpaHHBIX UM B T€YEHUE CEMECTpaA.

[Ipu o1leHKE YYUTBHIBAIOTCS TAKME KPUTEPUHU, KAK: YMEHUE aHAIM3UPOBATh
npoOsieMy; yMEHHUE JIOTUUECKU MBICIUTD; CTENIeHb BIaJeHUs PodecCHOHaTbHON
TEPMHUHOJIOTUEN; TPAMOTHOCTh O(POPMIICHUSI.

MeTtoauyeckne peKOMEHAAUM 10 MOATOTOBKE K IK3aMeHY

[To nucuumnuue «MapKeTHHIOBOE yIIpaBJICHHE) MPEAyCMOTPEHA

pEUTUHTOBAs OIIEHKA 3HAHUM CTyeHTOB coriacHO [lonokeHno 0 peHTUHTOBOM
CHUCTEME OLIEHKH OCBOCHMS JUCLUIUIMH cTyaeHTamu JIBOY, yTBepkaeHHOMY
npuka3zoM pektopa ot 28.10.2014 Nel2-13-1718. Ecnu cTyneHT o utoram
TEKYILIeT0 KOHTPOJIsI B 6 cemecTpe Habupaet 61 6aii, To SK3aMeH NPOCTaBISAETCS
aBToMatniecku. Ecnu nHaOpaHHbie 0asbl HE IPEBBIMIAIOT 61, TO B 3TOM citydae
CTYACHTY HEOOXOJIMMO CJIaTh AK3aMeH B ()OpPME YCTHOTO COOECEI0BaHUSI COTIIACHO
pacnuCcaHuIO 3K3aMEHALMOHHOM ceccuu. IlepeueHs BOpocoB K 3K3aMeHy
npuBoaurcs B [Ipunoxennn 2 nannou PITV/I. /Ins moaroroBku k 3K3aMeHy
CTYZIEHTYy HEOOXOMMO BHUMATEJIbHO O3HAKOMUTCS C JIEKIIMOHHBIMU MaTepuajaMu,
MOBTOPUTH BCE PEIICHHBIE KEHCHI U JICJIOBBIE UTPBI, IOCKOJIBKY B MPOLECCE CAAYN
AK3aMEHA CTYJICHT JIOJKEH BIIAJIETh HE TOIBKO TEOPETUUECKUMHU 3HAHUSIMU, HO U
OpPUEHTHUPOBATHCS B MPAKTHKE MPUHSTHSI MAPKETHHTOBBIX PEIICHUN B 00JIaCTH

MAapKCTUHI'OBBIX KOMMYHI/IKaI_II/II\(JI. Bce orBeThHI Ha TCOPCTUUCCKUC BOIIPOCHI



HOSICHSIFOTCS TPAKTUYECKUMH cUTyalusiMu. Ha moJroToBKy K 3K3aMeHy CTYIEHTY
OTBOIMUTCS 36 4acoB.
Kpurtepuu onieHKH caMOCTOATEIbHON PadoThI:

v 100-86 06aioB BBICTABISAETCS CTYJICHTY, €CJIM BBITIOJHEHBI BCE ITPOCKTHI B
(dbopMe Kelic-3a1a4 1 MHOTOYPOBHEBBIX 33/1a4 U 3aJaHUi, pe3yJIbTaTbl aKKypaTHO
o(opMIIEHBI COTIIACHO OOIIUM CTaHAapTaM U TPEOOBAHMSIM MpenoaBares,
CTYZIEHT apryMEHTHPOBAHO 0OOCHOBBIBAET CBOIO TOUKY 3pEHUS, TNyOHHA
MPOpPabOTKH KaXXI0T0 3aJjaHus cocTapisieT 6osee 25-30 HayuHbIX MyOnuKaiuii B
MEXIyHApOAHBIX U HALIMOHAIBHBIX MUHJIEKCAX HAYYHOTO [IUTUPOBAHUS;

v 85-76 0aioB BBHICTABISETCA CTYACHTY, €CJIH BBIOJIHEHBI BCE MPOEKTHI B
(bopMme Kelic-3a1a4 1 MHOTOYPOBHEBBIX 3aa4 U 3aJaHui, 10NYIIEHbI
HE3HAYUTEIbHBIC TIOTPEUTHOCTA B O(OPMIICHUHN PE3YJIBTATOB, MPAaBUIIbHAS, HO
HENOJIHASL MHTEPIPETALMS] BBIBOJOB, XOJ PEIICHUS MHOTOYPOBHEBBIX 3aJ1a4 U
3aIaHUH TPaBUJIbHBIN, TTTyOUHA MPOPaOOTKHU KaXK0TO 3aJlaHUs COCTABIISET HE
MeHee 15 Hay4HbBIX MyOIUKAIMi B MEXIYHAPOIHBIX U HAITMOHAJIBHBIX MHJIEKCAX
HAy4YHOTO IUTUPOBAHUS, PAKTUYECKHUX OIMUOOK, CBA3aHHBIX C TOHUMAHUEM
poOJIEMBbI, HET.

v 75-61 Gann BBICTABIAETCS CTYJEHTY, €CITU BhIMOJIHEHO HE MeHee 70%
POEKTOB B (popMe Kelc-3a71au 1 MHOTOYPOBHEBBIX 3aJ1a4 U 3aJIaHUM, JOMYIICHbBI
3HAYUTENIbHbIE TOTPEIIHOCTH B O(DOPMIIEHUH PE3YIABTATOB, HEMOIHAS
MHTEPIPETALINS BBIBOJIOB, MOAX0/ K PEHIEHUIO MHOTOYPOBHEBBIX 3aIaHUI
PaBWIbHBINA, HO €CTh OLIMOKHU, ITyOMHA MPOpaOOTKU KaXKI0TO 3adaHUs
COCTaBIISIET HE MEHEE S5 Hay4YHBIX MyOIMKAIMI B MEXTYHAPOIHBIX U
HAIMOHAIBHBIX MHACKCAX HAYYHOTO IIUTUPOBAHUS, JOMYIIIEHO HE OoJee 2 ommboK
B CMBICJIE MJIU COJEPKAHUH MPOOIEMBI

v 60-50 0annoB BBICTABIIAETCS CTYAEHTY, €CJIU PE3YJIbTaThl BHITOJIHEHHBIX
Kelic-3a71a4 TPEICTaBIsAET COOOM MOTHOCTHIO TIEPEITUCAHHBIM HCXOIHBIN TEKCT 0€3
KakuX Obl TO HU ObLIO KOMMEHTApPHUEB, aHATIN3a, HE PACKPBITA CTPYKTYpa U
TEOpeTUYECKasi COCTABJISAIONIAas TEMBI, TOMYIICHbI TPU WK 0oJiee TpeX OMUOOK B

CMBICIIOBOM COJIEPYKAHUU PACKPBHIBAEMOM MPOOIEMBI.
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IMacnopT (poHAA OLIECHOYHBIX CPEACTB

Kon u popmynuposka

Jranbl (OPMHUPOBAHUS KOMIIETEHIIUU

KOMIICTECHIINH
- OCHOBHBIE IIOHATHSI B 00JIaCTH yIpaBIEHUS
MapKETUHIOM
3naer - IPOLIECC YNPABICHUS MAPKETUHIOM OpraHU3aluu
- CYIIHOCTh MAPKETUHIOBOTO IUIAHUPOBAHUS
- CYIIHOCTb CTPATEruN4eCKOro aHaIn3a
- CHUCTEMY CTPATErui MpeapUsITHS
- pa3pabaTbIBaTh PEKOMEH AN 10
COBEpPIIEHCTBOBAHUIO MapKETUHIOBOM JIEATEIBHOCTH
MPEaIPUITUS
I1K-3 - IPUHUMATh BCECTOPOHHE 0OOCHOBAHHBIE
BJIa/IeHUE HaBbIKAMU yIpaBJIeHYECKUE PEIIeHNs B 00JaCT MapKETUHIOBOM
CTPATErMYECKOro JESTEIBHOCTH
aHayn3a, pa3paboTK U -pa3pabarsIBaTh IpOrpaMMy MapKeTHHTa JJIs
OCYUIECTBIICHHUS IIPEAITPUSITHS
CTpaTeruu Vaeer - OCYIIECTBIISITh BCE BUJIbI KOHTPOJISL U ayluTa B
OpraHu3alui, cdepe MapKeTHHTa
HampaBJIeHHON Ha - aHaJM3UPOBATh SKOHOMUYECKHUE U COIHAIIbHBIE
obecrieueHue YCIIOBHS OCYILECTBIEHUS NPEATPUHUMATEIBCKON
KOHKYPEHTOCIIOCO0- NeSITeNIbHOCTH
HOCTH - OCYILLIECTBIISITh CTPATErUUYECKUIl aHAIN3
- OIPEIENATh CTPATErnu MapKeTHHTa Ha
KOpPIIOPaTUBHOM YPOBHE
- OIPEIENATh CTPATErnu MapKeTHHTa Ha
MHCTPYMEHTAJIEHOM YPOBHE
- HaBbIKaMH IVIAHUPOBAHUS MAPKETUHIOBOU
NeSITeIbHOCTH
Bnageer - MHCTPYMEHTAMHM CTPATErMueCcKOro aHaaus3a
- METOJJaMH U CPEJICTBaMU pa3pabdOTKU CTpaTerui
OpraHu3aluu
Ne | Kontpomupyemslie Konbt OneHOuUHBIE CpeICTBA
1/ | TeMbl AUCHUILTUHBI Y DTallbl Texymuin | IIpomexyr
1| (hopMHUpOBaHUS KOMIIETEHITUN KOHTPOJIb OYHBII
KOHTPOJIb
1 | CymHocTtb [1K-3 3Haem: Tectsl (IIP- | Bompocsl k
MapKETHHIOBOTO - OCHOBHBIC ITOHATHS B 4) JK3aMEHY
yIpaBICHUS 00JIaCTH yTIpaBlICHHS Keiic- (1-69)
Teopust MapKETHHTOM 3a1a4u
norpeOHOCTEH U ee - IPOLECC YIPABIICHUS (ITP-11)
pOJIb U MECTO B MapKETHHIOM OpPTraHU3aLNN PasnoypoBHes
MapKEeTUHTOBOM - DJIEMEHTHI CUCTEMBbI BIC 3a]laH 1
YIIPaBICHUU YIPaBIEHUS MAPKETUHIOM :(‘i_}[l;?lﬁ)
CoBOKYIIHOCTB OpraHM3aliy U COAEPIKaHUE
CTPAaTETUYECKUX MapKETHHIOBON
peleHui B paMKax UH(POPMAITMOHHON CHCTEMBI
YIPaBICHUS IPENIPUATHS U CyIIHOCTb
MapKETHHIOM COCTABJISAIOIIUX MTOJICUCTEM




OneHka
KOHKYPEHTOCIIOCO0
HOCTH O0BEKTOB
Pa3paborka
CTpaTeruu
MapKeTHHTa
VYnpasienue
ACCOPTHMEHTOM
VYnpasienue
COBITOM
VYnpasienue
[IEHO00Opa30BaHUEM
Crparernueckue
penieHus B obnactu

CITYXOBI

IIPOABMKEHUS
MapxketuHrosoe
IUIAHUPOBAHUE
Opranuzanus

MapKeTHHIra Ha
peIIPUITUN

ymeem:

- aHAJIM3UPOBATH CUCTEMY
yIIPaBJICHUS MaPKETHHIOM
OPEANPHUATHS U €TO
MapKETHHTOBYIO
UH(POPMAITMOHHYIO CUCTEMY

Braoeem:

- HaBBIKAMU MPOEKTHUPOBAHUS
MapKETHHTOBOM
UH(OPMAITMOHHON CUCTEMBI
IPEeaIpPUITUS

IlIkaja oueHuBaHus YPOBHS C)OPMHUPOBAHHOCTH KOMIIETEHIIMH

Koa n
Jrtansl popMupoBanus
dopmynupoBka KOMIIeTeHIIHII Kpurepun IHoka3arenn
KOMIIeTEeHIINH
[1K-3 3HAET | - OCHOBHBIE 3HaHHE OCHOBHBIX | CIIOCOOHOCTH
BJIAACHUC (HOpO- IIOHATUA B MOHATHH B NEpCUUCIUTD U
HaBBIKAMH TOBBIA | oOmacTu obnacTu OXapaKTEPHU30BATh
CTPATCTUYCCKOT ypOBeHB) YHpaBJICHUA YIpaBJICHUA OCHOBHBLIC ITOHATHSA B
0 aHa/IM3a, MapKETUHIOM MapKEeTHHIOM, o0acTu yrpaBieHUs
pa3paboTku u - mporece npoiiecca MapKETUHIOM, IIPOLIECC
OCYIIECTBIICHUS yIpaBiIeHUS yIpaBiIeHUsS yIpaBiIeHUS
cTpareruu MapKETUHIOM MapKETUHIOM MapKETUHIOM
OpraHu3allH, OpraHu3aluu OpraHu3alyi , OpraHu3alu, CyIIHOCTb
HaHpaBHCHHOfI - CYIITHOCTb CYIIHOCTHU MapKCTUHIOBOTO
Ha obecrnieueHue MapKeTUHIOBOTO | MapKEeTHMHIOBOIO | TUIAHUPOBAHUSA,
KOHKYPEHTOCIIO- IUIaHUPOBAaHUSA IUTAaHUPOBAHUA CYIIHOCTE
COOHOCTH - CYILIHOCTh u CTpaTeruyeckoro
CTPAaTeruyecKoro | CTPaTeruyeckoro | aHaiu3a, CUCTEMY
aHaJM3a aHaJM3a, CUCTEMBI | CTpATeruil MpeaAnpusTHS
- CUCTEMY cTparerui
CTparerui NPEATPUATHS
NPEAIPUATHUS




- pa3pabaTbiBaTh

YMEHHUE
pEeKOMEHJauu
o pa3pabatbiBaTh
PEKOMEHIAINH TI0
COBEpPILIECHCTBOBA
COBEpILEHCTBOBA-
HUIO
. HUIO
MapKETHHTOBOM . CIOCOOHOCTH
MapKETHUHTOBOM
NesITeNbHOCTH pa3pabarsIBaTh
JeSITeTbHOCTH
MPEITTPHUSITHS PEKOMEHIAINHU TTO
MIPEPUSITHS,
- IPUHUMATh COBEPIICHCTBOBAHUIO
MIPUHUMATH .
BCECTOPOHHE MapKEeTHUHIOBOI
BCECTOPOHHE
000CHOBaHHbIE JESATeNbHOCTH
000CHOBaHHbIE
yIpaBlieHYEeCKHE MIPEITTPUSITHS
yrpaBJIeHUYECKHE
pelIeHus B - IPUHUMATH
peleHus B
obnmactu BCECTOPOHHE
. obnacTu
MapKEeTUHIOBOI . 000CHOBaHHBIE
MapKETHHTOBOIA
JEATeIbHOCTH yIpaBIeHYECKUE
NesITeIbHOCTH ,
-pa3zpabarsiBaTh perieHus B 00J1acTH
pa3pabaTbiBaTh .
porpaMmy MapKEeTHUHIOBOI
MpOrpaMmy
MapKeTHUHTa JIJIs JESITeNbHOCTH
MapKeTHHTa JIJIs
PEITTPHUSITHS -pa3zpabarsiBaTh
TIPEPHUSITHS,
- OCYIIECTBISATh pOTpaMMy MapKeTHHTa
OCYILECTBIIATH
BCE BU/IBI TUTS TIPE T PUSITHS
yMeeT BCE€ BU/IBI
KOHTPOJIS U - OCYIIECTBIISITH BCE
(nponBu- KOHTPOJISI U
.\ | ayaura B cepe BUJIbI KOHTPOJSL U
HYTBIi1) aynura B cepe
MapKeTHUHTa aynura B cepe
MapKeTHHTa,
- aHAJIN3UPOBATh MapKeTHUHTa
aHAIM3UPOBAThH
HKOHOMHYECKHE - aHAJIN3UPOBATh
HYKOHOMHUYECKHE U
U COIMAJIbHBIC HSKOHOMHMYECKHE U
collMaabHbIC
yCIIOBUS COIIMAJIbHBIC YCIOBUS
YCIIOBHSI
OCYILECTBIICHUS OCYIIECTBIICHUS
OCYILIECTBIICHUS .
MpeanpuHUMAaTe MPEANPUHUMATETHCKOM
. peanpuHIMA-
BCKOH . JeSITeNbHOCTH
TEJILCKOM
NeSITeNbHOCTH - OCYIIECTBIISTD
TeSITeTbHOCTH, .
- OCYIIECTBIISATD CTpaTernyecKuil aHaIu3
. | OCYLIECTBIIATH
CTpaTeruyecKui . - OTIPENENSATh CTPATETHH
CTpaTeruuecKuit
aHaIN3 MapKeTHHTa Ha
OTIpeNeNsaTh AraIHs, KOPIIOPaTHBHOM YPOBHE
p OTIPEIEIISATh priop yp
cTpareruu — OMpeAeNsATh CTpaTerun
CTpaTeruu
MapKeTHHIa Ha MapKeTHHTa Ha
MapKeTHHTra Ha
KOPIIOPAaTHBHOM WHCTPYMEHTAJILHOM
KOpPIOPaTHBHOM
ypOBHE ypOBHE
YpOBHE U
- OTIpEeNeNATh
CTpaTeruu
CTpaTeruu
MapKeTHHTra Ha
MapKeTHHTa Ha
WHCTPYMEHTAIIb-
MHCTPYMEHTAJIbH
HOM YpOBHE
OM YpOBHE
BJa/ieeT | - HaBBIKAMU BJIa/ICHUE — CITIOCOOHOCTH
(BBICOKH | TJTAHHPOBAHHSI HaBBIKAMU CaMOCTOSITEITEHO
i) MapKeTUHIOBOM | MJIaHUPOBaHUS UCTIOIB30BaTh METOBI U
TesITeTbHOCTH, MapKETHHTOBO WHCTPYMEHTBI
WHCTPYMEHTAMH | JIEATEIbHOCTH, TUTAHUPOBAHUS
CTPATErHYeCcKOro | MHCTPYMEHTaMHU MapKETHHTOBOM
aHaJu3a, CTPATErMYeCcKOro | JesITeJIbHOCTH,




aHaJIM3a,

METogJaMu U
METOAaMH U
cpeacrBaMunu CTPATCTNUICCKOTO

CpencTBaMu
pa3palboTku aHanu3a, pa3paboTKu
. pa3paboTku o
cTparerui . CTpaTeruii opraHn3alnuu
cTpareruii
OpTaHU3aINH
OpraHu3aIIH

3a4eTHO-3K3aMeHALIMOHHBbIE MATEPUAJIbI

Chnucok 60npocog K 3K3aMeHy:

1. ConepxaHue MOHATHUS «YTPABICHUE MAPKETUHIOM) U AJIIEMEHThHI CUCTEMBI
yIPaBJIECHUS MAPKETUHTOM.

2. Ilpouecc ynpapiieHns MAPKETUHIOM, €I'0 COAEPKAHNE U TEXHOJIOTHUSL.

3. Oco0eHHOCTH COBPEMEHHBIX KOHLEMIUHN YIIpaBI€HUsI MApPKETUHIOM.

4. DBoMOLMSA MOJENEN KOMIUIEKCA MAPKETHUHTA .

5. CTpyKkTypa Leno4yku norpedoureneit komnanuu Ha peiHkax B2C u B2B u
UX MOTpeOHOCTU

6. Monenu noBeAeHUs: MHAUBUYAJIbHBIX U KOPIIOPAaTUBHBIX NOKYyNareaei
(cpaBHUTENbHASI XapaKTEPUCTHUKA).

7. Ilpotiecc NpUHSTHS pELIEHUs O MOKYIIKE JJIsl HHAMBUIYaJIbHBIX U
KOpPIOPATUBHBIX MOTpeOUTENEH (CpaBHUTENIbHASL XapaKTEPUCTUKA)

8. Turbl moKynareabCKOro MOBEACHUSI MHIMBUYaIbHBIX OTpeOUTENIEH U
THUIIBI IEJTOBBIX 3aKYIOK

9. IlokynaresbCKue poJIM YIEHOB JIOMOXO03SIIICTBA M YYACTHUKOB IMpoLEecca
JIEJIOBBIX 3aKyTIOK.

10.  IIpodeccuonanbHbie NOTPEOUTENHN - KaK pa3HOBUIHOCTD
KOPIOPATUBHBIX MOTpedUuTenei

11.  OcHOBHbIE IOHATHSI CErMEHTUPOBAHUS PbIHKA (ILIEJIH, CIIOCOOBI,
METO/Ibl ¥ IEpEMEHHbIE CErMEHTUPOBAHUS, CBOWCTBA CETMEHTOB, MPO(YUIL WIH
aZpec CErMEHTOB)

12.  ]JIBa OCHOBHBIX 3Tana CETMEHTUPOBAHHUSI PBIHKA, CYITHOCTh MAKPO- U
MUKPOCETMEHTUPOBAHUSI PHIHKA.

13. Mexanusm (mpouecc) MakpoOCErMEHTUPOBAHUS PhIHKA U COICPKAHUE

€ro 2TalioB.




14. Mexanusm (pouecc) MUKPOCErMEHTUPOBAHUS PhIHKA U COCPKAHUE
€ro ATaIoB.

15. CnocoObl cerMEHTUPOBAHUS TOTPEOUTENBCKUX U JIETOBBIX PHIHKOB

16. Crpareruu cerMEHTUPOBAHUS PHIHKOB.

17.  Crpareruu no3uiMOHUPOBAHUS TOBAPOB.

18.  KapTel BocipusiTHS WIIM MO3ULIUOHUPOBAHUS

19. ®wuHaHCcOBas oLleHKA ceTMEHTOB ¢ noMoupo ABC-ananusa

20.  CylHOCTB ¥ 3JIEMEHTHI OTPACJIEBOrO aHAIU3a

21. CymHOCTb M 3JIEMEHTBl KOHKYPEHTHOIO aHaIu3a

22.  CyniHOCTb U JIEMEHTHI CUTYAIIMOHHOTO aHAIN3a

23. KauecTtBeHHBIE U KOJIMUecTBeHHBIE MeTouKN SWOT-anannza.

24. KagectBeHHble U KonuuecTBeHHBIC MeTonuku PEST- , STEP- ,
ETOM- u QUEST-ananu3oB.

25. IloHATHE KOHKYPEHTHOTO NMPEUMYIIIECTBA

26.  'Tunbl KOHKYPEHTHOTO ITOBEICHUS

27.  JIBmKyuiue Cuibl KOHKYPEHIIMM B OTPACIIHA U MOAENb IATH CHII M.
IToprepa

28. KpuBas onpiTa I OLEHKU TPEUMYLIECTBA 10 U3AEPKKAM B
CPaBHEHHH C NPSIMBIMU KOHKYPEHTaMHU

29. Marpuua KOHKypPEHTHOTO ITPEUMYLIECTBA

30. CymrHOCTh KOHKYPEHTOCTIOCOOHOCTH, BHUABI, (haKTOPHI U
NIEPEMEHHbIE KOHKYPEHTOCIIOCOOHOCTH.

31. MeToapl OLEHKH KOHKYPEHTOCIIOCOOHOCTH MPEANPUITHS

32.  Cucrema MapKETHHIOBBIX CTPATErwil MPEeANpHITHS (TPEXypOBHEBAs
U JIByXYpOBHEBas)

33. Ilpouecc cTparern4ecKkoro miaHuPOBaHUS

34.  Crpareruu npeanpusTusi Ha KOPIOPATUBHOM YPOBHE: CTPATEruu
pocTa, KOHKYpPEHTHbIE CTPaTeruu U NopThenbHbIe

35.  Crparerun pocta o marpuiie M. Aucopda u GAP-ananus.



36. Iloprdenbusie ctpareruu no marpuiam BKG, GE, MacKinsey,
ShellChemical Company, Xodepa-Illenaens u T.x.

37. Tpu v naTh 6a30BbIX KOHKYPEHTHBIX CTPATETHil

38.  KoHKypeHTHBIE CTpAaTeruu B 3aBUCUMOCTH OT Pa3MEPOB KOMIIaHUU
(JTmaepsl, MPETeHAEHTHI Ha JIUAepa, MOCIe10BaTeI U OOUTATEIN HUIIIN)

39.  KoHKypeHTHbIE CTpAaTeruu OT pa3MepPOB KOMIIAHWUU (BUOJIEHTHI,
MAaTUEHThl, KOMMYTAHTbI, SKCIJIEPEHTbl M 3BEpUHAas Kiaccudukanus Xapaibaa
Dpu3eBUHKE)

40.  Crpareruu npeanpusitus Ha (GyHKIHOHAIBLHOM YPOBHE: CTpAaTErvu
CEerMEHTHPOBAHUS PhIHKA, CTPATETUU MMO3UIIMOHUPOBAHUS U pa3padoTKa
KOMIIJIEKCA MApKETUHTa.

41.  Crpareruu npeanpusaTUs HA UHCTPYMEHTAJIBHOM YPOBHE: TOBAPHBIC
CTpaTeruu, CTpaTeruu 1eHo00pa30BaHus, CTPATeruy MPOJBUKECHUS U COBITOBBIE.

42.  Oco0eHHOCTH KOHKYPEHTHOM CTpaTeruy B HOBBIX OTPACIISIX.

43.  XapakTepUCTHUKAa MAPKETUHIA KaK KOHLIETIIUN yIIPABICHUS.

44.  CoBpeMEHHOE COCTOSTHUE KOHIIETIINY MAapKETUHTa, IEPEXO]T OT
MacCOBOTO MAapKETUHIa K NEPCOHUPUIIMPOBAHHOMY.

45.  OpraHu3zanuoHHas CTPyKTypa MapKETHUHIa, XapaKTEPUCTUKA
AJIEMEHTOB U UX B3aUMOCBsI3b. Heo0X0AMMOCTh AJ1s1 UCIIOIB30BaHMSI MAPKETHHIa
KaK KOHLEIIUN yIIPABICHUS.

46. DyHKIMOHANIBHASA CTPYKTypa MapKETHHIa, B3aUMOCBS3b U
3aBUCUMOCTh (DYHKIIMIM MapKeTHHTa.

47. HccnenoBaHue pblHKA KaK OCHOBA (DYHKIIMOHAJILHON CTPYKTYpHI,
conepkanne (PyHKITHH.

48.  VYnpaneHue acCOPTUMEHTOM M yIpaBiieHHe CObITOM Kak (QyHKIIUU
MapKEeTUHTa, UX COAEpKaHUE.

49.  VYopasneHue pekjiaMoi Kak (yHKIIHS MapKeTUHra U €€ 0COOCHHOCTH.

50.  Ausroputm pa3zpaOOTKH CTpaTeTuy MapKETUHTA.

51. MapxkeTuHrosas nmporpamma, €€ BUJIbl, COIEPKAHUE U POJIb B

peain3al CTPAaTCruy MapKCTHUHIA.



52. AccOpTHMEHTHasl MOJIUTHKA (PUPMbI, OCHOBBI U KPUTEPUU TIPUHITHUS
PELIEHNH 10 ITPOIYKTY.

53.  llenoBbie cTpareruu GUPMbI: BUJIBI U KPUTEPUH BHIOOpA
ONTUMAJILHOM LIEHOBOM CTPATETUH.

54.  IIponsukeHHe NPOAYKTA: METO/bI U UHCTPYMEHTHI.

55. Mecto u poiib CIy>KObl MAPKETUHTA B YIIPaBICHUU (HUPMOIA.

56.  XapakTepuCTHKa OpPraHU3aLNOHHO-YIIPABICHYECKUX CTPYKTYD
MapKeTHUHTa, KPUTEPUU BHIOOPA ONTUMAIBEHOU ISl (PUPMBI.

57.  OcCHOBHbIE IOHATHS U 3TAIbl OPEHIUPOBAHMUSL.

58.  OrueHka NOTEHIIMATBLHBIX BO3MOKHOCTEN (DUPMBI: OCHOBHBIE ATaIlbl U
UX KpaTKas XapaKTepUCTHKA.

59.  XapakTepucTuka OCHOBHBIX ITAllOB OLIEHKH KOHKYPEHTOCIIOCOOHOCTHU
(bupMBL.

60. IlonsATwme, nenu, NPUHLMUIIBI YIIPABICHUS MAPKETUHIOM.

61. Mogens koHKypeHuu M. [loprepa: XapakTeprucTuKa IATH CHJI
KOHKYPEHLIUH U METOJIbl NX U3YyUEHHS.

62. Crparernyeckuil aHajau3 KOHKYPEHTOCIIOCOOHOCTU (PUPMBI: 3Tarbl U
METO/IbI.

63. Crpareruu pocTa: BUJIbl U XapaKTEPUCTHUKA.

64. KoHKypeHTHbIE CTpaTeruu JIUJIEePOB, OPOCAIOUIUX BHI30B U
CJIEYIOLIUX 32 JINJEPOM.

65. TeopeTnyeckue acreKThl MAPKETUHIOBBIX KOMMYHUKAIIUH.

66. PexylaMHBIN PBIHOK U €T0 U3YUYCHHE.

67. Meroasl o1leHKH YPPEKTUBHOCTU PEKIAMBI.

68.  Dramnbl MPOBEAEHUS PEKIIAMHON KaMITAHUU.

69. IlonsTHe ycllyru Kak TOBapa.

70.  YmpasieHue cObITOM, Ipoiiecc GOPMUPOBAHUS COBITOBOM MOJIUTUKU

71.  CpaBHUTENbHAs XapaKTEPUCTHUKA PO3HUYHOUN U ONITOBOW TOPTOBIIH

72.  Tpu rpynmsl METOIOB IIEHOOOPA30BaHUS

73.  Ilpomecc pa3paOOTKH IMOJIUTHUKH IIEHOOOpa30BaHUS



OueHo4HbBIE cpeacTBa JJIsl TEKylLIeH aTTecTaluu
MJISL I CHUIIMHBI « MapKeTHHI0OBOE YIIPpABJICHHE)
TecTbl
Tect k Teme 1

1.Cosoxynnocms yeneti, (hyHKyuil, NPUHYUNOS, MEMOO08, UHCIPYMEHMO8 U
CMPYKmMypbl YNpasienusi MapKemuHsoM npeonpusimusl.

A.OObBeKT ynpaBieHUs] MApKETHHTOM

B.CyObekT ynpaBieHus: MAapKEeTUHTOM

C. ®yHKIMHU yrpaBieHUsS MAPKETHHTOM

D.IIpuHuuIs! yripaBiieHUsE MApKETUHTOM

E. Cucrema ynpaBiieHUs] MAPKETUHIOM

F. Crpykrypa yrpaBieHuss MapKETUHIOM

G.IIpouecc ynpapiieHHs] MAPKETUHIOM

H.Conepxanue nponecca ynpapieHUs MAPKETUHIOM

I. Texnosorus nmporecca yrnpasieHHs] MAPKETUHTOM
2. Ilocnedosamenvhocms Memoo08 u UHCMPYMEHMO8 (Cnocobos), Heobxooumast
07151 obecneuenus: pe2yiupo8aHus pblHOYHOU NO3UYUU Komnanuu, m.e. «Kak
oenaemcsy.

A.OOBEKT ynpaBieHUs MAPKETUHTOM

B.CyObexT ynpaBieHus MapKETHHTOM

C. ®yHKIMU yIpaBiIeHUs MAPKETUHIOM

D.IIpuHuums! ynpaBieHUus MApKETHHIOM

E. Cucrema ynpaBiieHUs] MAPKETUHTOM

F. Ctpykrypa yrpaBieHuss MapKETHHTOM

G.IIpouecc ynpaBieHUs MApKETUHIOM

H.Copneprxanue npoliiecca ynpaBieHUs MAPKETHHIOM

I. Texnomorus mporecca yrpapieHUsI MapKETUHIOM
3.Knouesvie nooxoowl, peanuzyemvle KOMNAHUel Ha ONPeoeieHHoOM Imane ee

oessmenvHocmu (Uiu 060cobusuiuecs 6udbl YNPAGLEeHUeCKol 0esimelbHOCMIL).



A.OOBEKT ynpaBiIeHUs MAPKETUHTOM

B.Cy0OnexT yrnpaBieHns MapKeTUHTOM

C. OyHKIMM yIpaBICHUS] MAPKETUHTOM

D.IIpuHuuUmns! ynpapiaeHUuss MAPKETUHTOM

E. Cucrema ynpapneHuss MapKETHHTOM

F. Ctpykrypa ynpaBieHuss MApKEeTUHTOM

G.IIpouecc ynpaBieHus MApKETUHIOM

H.Copnep:xanue mporecca ynpaBieHHs] MApKETHHTOM

I. TexHomnorus mporiecca yrnpaBieHUsI MapKETHHTOM
4.Pykogoosiuue npaguia, blmexaroujue u3 0eucmeusi 00beKmueHbIxX
9KOHOMUYECKUX 3AKOHO8 U 3aKOHOMEPHOCMEU PA38UMUsL PbIHKA, €20
KOHKYPEHMHO20 NPOSGIIEHUS 8 YCIOBUAX PUCKA U HEONPeOeleHHOCMU, Ha OCHO8e
KOMOPBIX 0CYUeCMBIAeMCs pe2yiupo8anue poblHOYHOU NO3UYUU KOMNAHUU.

A.O0OBeKT ynpaBlieHUsI MAPKETUHIOM

B.CyObeKT yrpaBieHus: MapKETHHIOM

C. OyHKIMH yIPaBICHUS MAPKETUHTOM

D.IIpyuHIHAIIBI yIIpaBICHUS MAPKETHHTOM

E. Cucrema ynpaBieHus MapKeTHHIOM

F. Ctpykrypa ynpaBiieHuss MApKETUHTOM

G.IIpouecc ynpapieHuss MApKETUHTOM

H.Conep:xanue mporuecca ynpaBieHUss MApKETHHIOM

[. TexHonorus npouecca yrnpaBieHUss MAPKETUHIOM
5.Cosoxynnocms Memooos u UHCMPYMeHmos (cnoco6o8) obecneyeHus
Pe2yIuposanuusi pbIHOYHOU NOZUYUU KOMIAHUU, M.e. uX Habop « Ymo Oenaemcsy.

A. OOBeKT ynpapieHUss MAPKETUHTOM
CyObeKT ynpaBieHUsI MApKETHHTOM
OYHKIUU yIPABIECHUS MAPKETUHTOM
[IpuHIUIBl yIIpaBiIeHUS MAPKETHHTOM

Cucrema ynpaBieHUs MAPKETUHIOM

MmO 0w

Crpykrypa ynpaBiieHHs] MAPKETUHTOM



G. Ilpouecc ynpaBiieHHs] MAPKETUHIOM

H. ConepxaHune nponecca ynpaBJIeHUs] MAPKETUHIOM

I. TexHonorus npouecca yIrpasJIeHUs MAPKETUHIOM
6.Opeanuzayus unu guzuieckoe I1uyo, KOmopoe 8blNOAHAEem KaKue-1uoo GyHKkyuu
mapxkemuHea

A.O0OBeKT ynpaBlieHUsI MAPKETUHIOM

B.CyObeKT yrpaBieHusi MapKETHHIOM

C. ®yHKIMHU yrpaBieHUS MAPKETUHTOM

D.IIpunHiume! ynpaieHUus: MApKETUHTOM

E. Cucrema ynpapieHuss MApKETUHIOM

F. CtpykTypa yrpaBieHus MapKETUHIOM

G.IIpouecc ynpaBiieHHs] MAPKETUHIOM

H.Coneprxanue nporecca ynpasieHuss MapKETUHIOM

[. TexHonorus npouecca yrnpaBieHUss MAPKETUHIOM
7.10, Ha ymo HanpaesneHvl MapKemuH208ble YCunus ynpasienus ( mo, ymo
npooaemcs Ha poviHKe), C8A3aHHbIE C NPOOAdCell, NPONA2arHooU, NONYIApusayuel u
m.o.

A.OOBeKT ynpaBjieHUs: MAPKETUHTOM

B.CyObexT ynpaBieHus MAapKETHHTOM

C. ®yHKUMHU ynpaBiI€HUs MAPKETUHIOM

D.IIpuHIuIBl yIIpaBieHUus MApKETUHTOM

E. Cucrema ynpaBiieHUs] MAPKETUHIOM

F. Crpykrypa ynpasieHHss MapKETUHIOM

G.IIpouecc ynpapiieHHs] MAPKETUHTOM

H.Conepranue npouecca ynpaBieHUs MAPKETUHIOM

I. TexHonorus nporecca yrnpasjieHuss MApKETUHIOM
8.Ilousmue, ceésazannoe c npedcmasienuem o gopmax pazoenenus mpyoda 6
KOMNAHUU U YCMOUYUBBIX CEA3AX MEHCOY INEMEHMAMU CUCTEMbl YNPABTEeHUs.
MAPKEMUH2OM.

A.O0OBeKT ynpaBlieHUsI MAPKETUHIOM



B. Cy0ObexT ynpapiieHHs MApKETUHTOM

C. OyHKIMHU yrpaBieHUsS MAPKETUHTOM

D.IIpuHiurs! yripaBiieHUsI MApKETUHTOM

E. Cucrtema ynpapieHuss MApKETUHTOM

F. Crpykrypa yrpaBieHuss MapKETUHIOM

G.IIpouecc ynpaBiieHHs] MAPKETUHIOM

H.Conepxanue mponecca ynpapiIeHUs MAPKETUHIOM

I. Texnomorus nmporecca yrnpasieHHs] MAaPKETUHTOM
9. CoBOKYNnHOCHIb NOCIE008AMENbHBLX OCUCMBULL 0151 O0CMUNCEHUS
NOCMAasIeHHbIX Yelell YNpasieHusi MApKemuHeoM.

A.OOBeKT ynpaBlieHUsI MAPKETUHTOM

B.CyObexT ynpaBieHus: MapKeTHHTOM

C. ®yHKIMHU yIpaBiIeHUS MAPKETUHIOM

D.IIpuHuuIb! yripaBieHuss MapKETUHTOM

E. Cucrema ynpaBiieHUs] MAPKETUHIOM

F. Crpykrypa ynpapieHus: MapKETUHTOM

G.IIpouecc ynpapieHuss MApKETUHTOM

H.Conep:xanue npoiiecca ynpaBieHNUs MapKETUHIOM

I. TexHonorus npouecca yrnpasjieHUss MAPKETUHIOM
10.0Onepayuu no pecynupoganuro pelHOUHOU NO3UYUL KOMNAHUU Yepe3
peanuzayuio 3aKOH08 J102UKU (PAYUOHATbHOCMU) 8 OP2aHU3AYUU pacnpeoeleHus U
nepemeujeHuss MamepualbHulxX U UHGHOPMAYUOHHBIX NOMOKOS.

A.IIporeccHO-OpUEHTUPOBAHHBIE OIEPALIUU

B.IIpoexTHble onepanun

C.Jloructnueckue ornepanuu

D.TpaHcakurOHHbBIE ONepaluu

E. IIpocniektuBHBIE (IEPCTIEKTUBHBIE) ONIEpaIIuU
11. Onepayuu no pecyruposanuio ppilHOYHOU NO3ZUYUU KOMNAHUU Yepe3
onpeodeneHue (gvloeneHue) 8 ee MapKemuH2080t 0esmelbHOCmU 0elcmauil,

cosepuiaemvix 8 OnpedenreHHomM nopsoxe.



A.ITporeccHO-OpHUEHTUPOBAHHBIE ONIEPALIMT

B.IIpoekTHbIle onepanuun

C.Jloructuueckue onepamuu

D. TpaHcakiinOHHBIE ONEpaluu

E. IIpocnekTuBHbIE (IEPCHEKTUBHBIC) ONEPALIUU
12.0nepayuu no pecynupoganuio pblHOYHOU NOUYUU KOMUAHUU Yepe3 YNpasieHue
npoOeKmamu.

A.IlponeccHO-OpHEHTUPOBAHHBIE ONIEPALIUT

B.IIpoekTHbIie onepanuun

C.Jloructnueckue onepanuu

D.TpaHcakuuoHHbIE Onepauuu

E.IIpocnekTuBHbIC (IEPCIEKTUBHBIE) ONIEpaIluu
13.0Onepayuu pezynuposanus pbinouHou nosuyuy KOMRAHUY yepes
COBEPUIEHCMBOBAHUE NPOYeCca COENKU U aHANU3 haKmopos, Onpeoessitouux ee
no3uyuio, 4epe3 nociedo8amenbHOCHb 102UYeCKU CEA3AHHbIX 0elcmeull,
nepesooAUX KOMNAHUIO U3 OOHO20 COCMOAHUS 8 OP)Y20e.

A.IlporueccHO-OpUEeHTUPOBAHHBIE ONIEPALIUH

B.IIpoekTHbIe onepanuun

C.Jloructuueckue onepamnuu

D.TpaHcakiinoHHbIE OnIEpaliuu

E. IIpocnektuBHbIE (IEPCHEKTUBHBIE) ONEPALIUU
14.0Onepayuu no pe2ynupo8aruro polHOYHOU NO3UYUU KOMNAHUU Yepe3 8blpabomK)y
cmpame2uyecKol TUHUU NO8E0eHUsl N0 «KOHCMPYUPOBAHUIO C80e20 0)0yuse2on.

A.IlponeccHO-OpHUEHTUPOBAHHBIE ONIEPALIUN

B.IIpoekTHbIie onepanuun

C.Jloructnueckue onepanuu

D.TpaHcakuuoHHbIE Oonepauuu

E. IIpocnekTuBHbIE (IEPCHIEKTUBHBIE) ONEpaIluu

TecT K TEMe 2



1.Kakoii mun noxynameinbcko2o nogeoenusr coomeemcmayem npuoopemenuio
XONOOUNbHUKA (UTU NOCYOOMOEUHOU MAUUHBL)

1. KomruiekcHO€ MOKynaTelIbCKOe MOBEICHHE

2. IloTpeburtenbckoe NOBEICHNE, CIVIaKUBAIOLIEE JUCCOHAHC

3. [IpuBBIYHOE MTOKYTIATEIHCKOE TTOBEICHUE

4. TlokymnareiabCKoe MOBEIECHUE, OPUEHTUPOBAHHOE HA IMTUPOKHI BHIOOD
MPOAYKITUU
2.Kaxoui mun nokynamenvckoeo nogeoeHusi Coomsemcmaeyem npuoopemeHuo
K8apmupbl

1. KommiekcHOE TOKYIaTeIbCKOE MTOBEICHUE

2. IloTpeburenbckoe MOBEICHNE, CITIAKHUBAIOIIEE JUCCOHAHC

3. [IpuBbIYHOE MMOKYNATEILCKOE TTOBEICHUE

4. TlokymareiabCKoe MOBECHUE, OPUEHTUPOBAHHOE HA IMITUPOKHI BBIOOD
MPOAYKITUU
3.Kaxou mun nokynamenbcko2o nog8eoenusi CoOomsemcmeayem npuoopemenuro
cpeocme OblmosoU XuMuu (CMupaitbHblil NOPOULOK)

1. KommiekCHOE TTOKYIaTelIbCKOE MTOBEICHUE

2. IloTpebuTtenbckoe NOBEICHHE, CIVIAXKUBAIOLIEE JUCCOHAHC

3. [IpuBbIYHOE MOKYNIATEIHCKOE TTOBEICHUE

4. TlokynareiabCkoe MOBEECHUE, OPUEHTUPOBAHHOE HA HIMPOKHI BHIOOD
MPOAYKITUU
4.Kaxou mun nokynamenbcko2o no8edeHusi COOmseemcmeayem npuoopemeHuo
KOHOUmMepcKux uzoenuil (mopm, KoHgpemot)

1. KoMIuIekCHOE OKYaTeIbCKOE MOBENECHUE

2. IToTpebuTenbckoe MOBEICHHE, CIVIaKHBAIOIIEE TUCCOHAHC

3. [IpuBBIYHOE MTOKYTIATEILCKOE TIOBEICHUE

4. TlokymnareiabCKoe MOBEJCHUE, OPUEHTUPOBAHHOE HA ITUPOKHI BBIOOD
NPOAYKIIUU
5.Cnpoc na npomvluinennvie mosapol usmensemcs Oonee pe3ro, yem cnpoc Ha

nompe6umeﬂbCKue moeapaul.



1.ITpon3BoaHOCTH cripoca

2. Db dext akceneparuu

3.HeanactuuHocCTh cripoca

4.CeTtka npoiiecca NOKyIKH
6. Cnpocy Ha npomvluLieHHble Mo8apbl CEOUCMBEHHO

1. HesnactuuHOCTH cripoca

2. DnacTUYHOCTH CIIpoca
7.B mooenu nogedenusi KOpnopamusHvix noKynameinet NOMUMO 4emulpex epynn
Gaxmopos, erusAOWUX Ha NosedeHUue NOKynamenel, U npoyecca NPuHsAmus
peulenusi 0 NoKynke oenaemcsi aKkyeHm Ha...

1. Tun (cieuuduky) 1eI0BON MOKYTKA

2. )Xv3HEeHHBIN UK TOBapa

3. KoHuenuus ynpaBieHuss MApKETHHIOM
8. Lenu u nonumuuecxkue yCmano8KU Opeanu3ayuy OMHOCAMCSA K OOHOU U3
yemoipex 2pynn (haxmopos, eIuAIWUxX Ha nogedeHUue KOpnopamueHslx
nokynameineu

1. dakTopbl OKpYKAOUIEN CPEABI

2. Opranu3zaloHHble pakTopbl WK (HAKTOPbl 0COOCHHOCTEN OpraHU3aALNU

3. ®aKTOpPbI MEKIUYHOCTHBIX OTHOIIEHUN

4. dakTophl UHIMBUIYATBHBIX OCOOEHHOCTEHN JIMYHOCTH
9. Ilonnomouus u cmamyc auya, 6xo0Aauie20  COCmaeg 3aKynouHo20 YyeHmpa,
OMHOCAMCA K OOHOU U3 Yemvlpex epynn axkmopos, GIusiomux Ha nogeoeHue
KOpNopamueHvlx noKynameneu

1. ®akTopsl OKpYKAOLIEN CPEABI

2. Opranu3zanoHHble pakTopbl WK (HAKTOPbl 0COOCHHOCTEN OpraHU3aINU

3. ®akTOpbl MEKITUYHOCTHBIX OTHOIICHUN

4. dakTOphl UHIMBUIYATBHBIX OCOOEHHOCTEHN JIMYHOCTH
10. Jluyo (cneyuanucm 3aKynouHo2o yeHmpa), npogepaowuii peuieHus no
onpeoenenHbIM KpUmepusm, 8ANCHbIM 015 KOMNAHUU

1. I[Tone3oBaresn



2. Naunmarop
3. Ilpeckpunrop
4. @unbTp (MpUBPATHUKH)
5. IlpuHUMaromMii pereHue
6. CoBEeTHUK
7. Ilokymaresnb
11. Jluyo (cneyuanucm 3aKynoyHo2o yeHmpa), okazvlearowjuil peuiarouee
8NUsAHUE HA 8bIOOP.
1. ITonb30Barenb
. Mannmarop
. [Ipeckpunrop
. OuneTp (MPUBPATHUKHU)

. [IpyanMaromnii pemexHue

AN »n B~ W

. CoBeTHHK
7. llokymnaresnb

12. Jluyo (cneyuanucm 3aKyno4Ho20 yeHmpa), uepaowuii CoseuamenbHyio poib
1. ITonb30Barenb

. Mannmarop

. [Ipeckpunrop

. OunbTp (MPUBPATHUKHU)

. [IpyanMaromnii pemexHue

AN »n B~ W

. CoBeTHHK

7. llokymnaresnb
13.Ilpoyecc denosoii nokynku (npoyecc npuHamus peueHus 0 noKynKe)
HA3b18AEMCSl CeMKOU NPoyecca NOKYNKU, NOMOMY 4o KOTUYeCmae0 9manos u ux
cooepaicanue 3a8Ucum om...

1. Tuna (cienudpukn) AeI0BON MOKYTIKU

2. JKu3HEeHHOTO0 IIMKJIa TOBapa

3. KoHueniuu ynpaBieHuss MApKETHHIOM

4. Komruiekca MapKeTHHTa



14. Kakue smanwsl npucymcmeyom 6 npoyecce npuHAmusi peuieHus 0 NOKynke npu
NOBMOPHOU NOKYNKe be3 usMeHeHUll (MHO208aPUAHMHBLL BONPOC)
1. Oco3nanue mpoodIEMBI
. O600I1IEHHOE OITMCAHUE HY X
. Onpesenenre XapaKTepUCTUKH TPOTYKTa
. Ilonck mocraBuIIuKa
. 3anpoc NpeaIoKEHUS

. Bei6op mocraBmuka

N N b AW

. CocraBnenue 3aka3a
8. O1ieHka pabOTHI MTOCTABIINKA
15. Kakue smanvl npucymcmesyrom 8 npoyecce NpuHsmus peuieHusi 0 NOKynKe npu
3aKynke O0Jisl peuleHus Ho8blX 3a0ay (MHO208APUAHMHBLI BONPOC)
1. Oco3nanne mpooOIEMBI
. O60011IeHHOE OTTHCAHUE HY KT
. OnpeneneHne XapaKTepUCTUKH MPOTYKTa
. [Touck nocraBmuka
. 3anpoc npeayioKeHus

. Beibop nocrapmimka

~N O D B~ W

. CocraBiieHue 3aKa3a

8. OreHka pabOTHI TOCTABIIIMKA

Tect k Teme 3

1.Paznuuarom oge Kouesvle MapKemuH208ble KOHYenyuu. ce2MeHmuposarue u
ougpepenyuposanue. Kaxas uz Konyenyuti OCHO8AHA HA PA3TUYUAX MEHCOY
moeapamu U OMHOCUMCSL K NPEOTIOHCEHUIO?

A.CerMeHTHpOBaHUE PHIHKA

B.luddepenunpoBanre ToBapa

C.AuBepcudukaius 1eaTeIbHOCTH
2. Paznuuarom 0se knrouegvle MapkemuHe08vle KOHYENYuUu: cecMeHmuposanue u

oughghepenyuposanue. Kaxas uz konyenyuti 0CHO8AHA HA PA3TUYUIX MEHCOY



COCMasIAIWUMU PLIHOK NOMEHYUATIbHBIMU NOKYNAMENAMU U UMeem OMHOuEeHUe
K cnpocy?

A.CerMeHTHpOBaHUE PhIHKA

B.JIuddepenmnupoanue Topapa

C.luBepcudukanus AesITeNbHOCTH
3. Pa30Ouenue ppiHKa KOHKPETHOTO MIPOAYKTa Ha OTAEIbHbIE TPYIIIHI,
OO0BbETUHSIONINE TOTpeOuTENeH ¢ ONU3KUMHU TOTPEOUTETHCKUMH MPEATIOUYTEHUSIMHU
VI TPYIIIHPOBKA MOTPEOUTENEHN MO KaKUM-IMOO0 NMpU3HAKaM, B TOW UIIM UHOM
Mepe OTPEACISIONIUM HX TTOBEICHUE Ha PHIHKE.

A. CETMEHTHPOBAaHHE

B. BBIOOD 11€71€BBIX CETMEHTOB PHIHKA

C. No3ULIMOHUPOBAHKE

D. nuBepcudukarus
4. Obecneuenue mosapy KOHKYPEHMHO20 NOJONCEHUS HA PbIHKE, 3d CYem
paspabomxu mosapa u 0emanbHo20 KOMNLEKCa MapKemunea 07s ONpeoeneHHo2o
ceameHma nompebumeneti Uiy peuieHue 0 mom, Kak upma u ee npooyKyusi
OO0JIIHCHBL BOCHPUHUMAMbCS NOMEHYUANbHBIMU NOKYNAMENAMU C YYemoM OMaAUYuil
ee moeapa u no3UYULl, 3aHUMAEMbLX KOHKYPEHMaMu

A. CETMEHTHPOBAHHE

B. BBIOOp 11€7I€BBIX CETMEHTOB PhIHKA

C. NO3UIMOHUPOBAHUE

D. nuBepcudukarus
5. Ocobvim cnocobom evidenennas yacmo pviHKad, a UMEHHO 2pYNna
nompeoumeneu (QpuzuiuecKux uiu IPUOULecKUx auy), ooaaoarouux
onpeoenenHbIMU 0OUWUMU NPUSHAKAMU U OOHOMUNHOU peaKyueli Ha npediazaemblil
NPOOYKM U HA HAOOP MAPKEMUH208bIX CIUMYJLOS.

A. mpoduiib cermenTa

B. xapakrepuctuku norpeduTenei

C. cerMeHT pbIHKa

D. nuBepcudukarus



6. Aopec cecmenma (epynnvl nompeoumeneii), NPONUCAHHBIL 8 MEPMUHAX
xapaxkmepucmux nompeoumenetl

A. mpouiib cermenTa

B. xapakrepuctuku norpeduTenei

C. cerMeHT pbhIHKa

D. nepemeHHbIE CErMEHTUPOBAHUS
7. [nsa oyenxu u evibopa yenegvlx cecMenmos onpeoenennvlie nokazamenu
AHATIUZUPYEMBIX Ce2MEeHMO8 (NPUBLEeKAmeIbHOCMb, NPUOBLILHOCY,
B03MOJCHOCMb YCHEUWHO KOHKYPUPOBANb 8 ce2Menme) O0NIHCHbL OMeeuams
Kpumepusam omboopa. Yxaxcume 0000ujenHoe Ha36anue ImMux noKkazamerneu.

A.IlepemeHHBIE CETMEHTUPOBAHUS

B.IIpoduns cermenTa

C.CaolicTBa cerMeHTa
8. Kax Hazviearomcs npusnaxu (kKpumepuu), o KOMopbvimM npu
cecMenmupo8anuU 8Csi COBOKYNHOCMb NOMEHYUATbHBIX nompebumenei mosapa
pasousaemcs Ha epynnol? [Ipeocmagumenu kaxcoou epynnvl OO0JIHCHbL 001a0amb
onpeoeneHHbIMU 0OUWUMU XAPAKMEPUCTUKAMU, UMEMb YCMOUYUB0e OMHOUEHUE K
C8OlUCMBAM MOBAPA U OOHOMUNHYIO PeaKyulo Ha HAOOp MAPKEMUH208bIX
CMUMYJLO8.

A.IlepemeHHbBIE CETMEHTUPOBAHUS

B.IIpoduns cermenTa

C.CaolicTBa cerMeHTa
9. Ilocmpoenue mpexmepHoti mampuywvl Abenna (Diibenna) nomozaem..

A.IlporecTrpoBaTh CETKY MAaKPOCETMEHTHPOBAHUS

B.Haiitn HOBBIE CETMEHTBI

C.Onpenenuth TUI 6a30BOT0 PhIHKA KOMITAHUH C TOYKH 3PECHHUS
norpeduTenei
10. Ilapamemp (unu nepemennas) 6 mpexmepuou cucmeme koopounam Abenna
(Diibenna) nozeonsaiowuil UOEeHMUDUYUPOBAMb YO0BIEMBOPIEMYI0 NOMPEOHOCMb.

A.DyHKIUU



B.Texnonoruu

C.I'pynnsl motpebutenei
11. Ilapamemp (unu nepemennas) 6 mpexmepuou cucmeme koopounam Abenna
(Dubenna) onucwvigarwull «Kaky y0081emeopsemcs NompeoHoCmb U
npeocmasisAowuti cobol onucarue mosapa (Uiu yciyeu), npedocmasisiemozo
KOMHAHUel.

A.DyHK1IIMN

B.Texnomoruun

C.I'pynnsl motpebutenei
12. B cucmeme xoopounam Abenna (Diibenna) 8blopanHvlii mun 6a306020 PblHKA
OCHOBAH HA OOHOU KOHKPEMHOU MexXHON02UU U 3aKpbléaem 8ce NOmpeOHOCmU 8cex
epynn nompebumernei.

A. pBIHOK TOBapa

B. pbiHOK pemienus

C. orpacib.
13. B cucmeme xoopounam Abenna (Diibenna) 6vioparHwvlil mun 6a308020 PblHKA
coomeemcmeyem epynne nompeoumeinetl, Hyx#coarowuxcs 6 KOHKpemHuou QyHKyuu
unu epynne @yHKyuii, 8 0CHO8e KOMOPbIX JIEHCUN OOHA MEXHOLO2USL.

A. pBIHOK TOBapa

B. peiHOK perenus

C. oTpacib.
14. B cucmeme xoopounam Abenna (Diibenna) avibOparHwvlil mun 6a308020 PbiHKA
coomeemcmeayem KOMIAHUU, Npeo0oCmasisaouiell 6ce aibmepHamueHvle
MexHonIo02uu O0Jisl BLINOJIHEHUs ONPEe0eleHHOU QYHKYUU 6 OaHHOU 2pynne
nompeoumeneii (0Jis1 YO081emMBOpeHUsi ONPeOesleHHOU NOMPeOHOCU OAHHOL
epynnvl nompebumernetl).

A. pBIHOK TOBapa

B. peiHOK perenus

C. oTpacib.

15. Vkaorcume asmopa namu KiaccudecKkux cmpameem? oxeama 6a306020 PBIHKA.



A.Kan_Xaxk JlambGen

B.JI.A6enn

C.P.A.®arxyTauHOB

D.®.Kotiep
16. Vxaostcume asmopa 08yx 00noIHUMeNbHbIX cCmpame2uti 0xeama 6a308020
PbIHKA

A.Kan_XKaxk JlambGen

B. J1.Abemn

C.P.A.®arxyTauHoB

D.®.Kotiep
17. Ykaxkute aBTOpa TPEXMEPHOIM MaTPUIbI (TPEXMEPHON CUCTEMBI KOOPJMHAT)
JUTS oTIpesiesieHrs Thra 6a30BOT0 PhIHKA KOMIAHUU (TOYKH OU3HEca).

A.Kan_XKaxk JlamOen

B. 1. A6emn

C.P.A.®arxynnHoB

D.®.Kotnep
18. Mapkemuneosas cmpamezus, npeononazarowias paspabomxy npooyKma u
KOMNJIEKCa MAPKEeMUH208bIX MEPONPUAMUL OISl ONPEOENeHHO20 Y3K020 cecMeHmda
DbIHKA.

A. MaccoBBIi MApPKETHHT

B. 1eneBoil (KOHLIEHTPUPOBAHHBIN ) MAPKETUHT

C. muddepeHupoBaHHbI MAPKETHHT

D. nepcoHanbHbI MapKETUHT
19. Cmpamezus MUkpocecmMenmupo8anus, OpUeHmupOSaAHHAs. Ha WUPOKULL
nompebumenbCKull polHOK 6e3 pazoueHus Ha ce2mMeHmul.

A. MacCOBBI MapKETUHT

B. neneBoit (KOHIIEHTPUPOBAHHBIN) MAPKETUHT

C. muddepeHnupoBaHHbI MAPKETHHT

D. nepconanbHbIi MAPKETUHT



20. Cmpameaus MUKpocezmMenmupo8anusl, paccyumantas Ha HeCKONIbKO
cecMenmos, OISl Kaxico0020 U3 KOMopwlxX pa3pabamuléaemcs c80u mosap u Habop
MAPKEMUH208bIX MEePONPUIMUL.

A. MaccoBBIi MapKETHHT

B. 1eneBoil (KOHLIEHTPUPOBAHHBIN ) MAPKETUHT

C. muddepeHnupoBaHHbI MAPKETHHT

D. nepcoHanbHbI MapKETUHT
21. Uncmpymenm, no3eonsaowutl onpeoeiums npupooy KOHKYPeHmMHOU 60pbObl U
8bIA8UMb HAUOOIEee ONACHBIX KOHKYPEHMOS.

A. KapTsl BOCHPHUATHUSA

B. kapThl cTpaTrerunyeckux rpyrm

C. SWOT-ananu3
22. Uncmpymenm, ucnonv3yemviii npu NO3UYUOHUPOBAHUU U NO3GOAIOUULL
onpeoenums npeonoyumume/ibHvle KOMOUHAYUU 861200, KOMOPbLMU
PYKOBOOCMEYIOMCsL hompeoumenu npu 8b160pe mo20 Uiy uHo20 moeapa

A. KapTbl BOCOpUATHUSA (TTO3UITUOHUPOBAHUS)

B. kapThl cTpaTreruyeckux rpyr

C. SWOT-ananu3
23. B kauecmee 06vekmog 6 kapmax no3UYUOHUPOBAHUS Yalye 8Ce20 GbICHYNAON
moeapwvl hupmul U KOHKYPEHMO8, d YMO GbICIYNAem 8 Kauecmee YaCmHbIX
Kpumepues (ampubymos uiu nepemenHslx, no KOmopvlM CMpOUmcs Kapma.

A.XapaKkTepUCTHKHU MOTpeOUTECH

B.xapakTepucTUK1 KOHKYPEHTOB

C.XapakTepUCTHUK, OMUCHIBAIOIINE HUCCIIEyEMbIE TPOTYyKThI
24. IIpu nocmpoenuu Kapm no3uyUOHUPOBAHUS KOTUYECTN8EHHblE UCCIe008AHUSL
NPUMEHSIIOMCSL ONIA.....

A.Omnpenenenne COBOKYITHOCTA KOHKYPUPYIOLIUX MapOK

B. Jlns onpenenenust arpuOyTOB, KOTOPBIMHU MOJIB3YIOTCSl TOTPEOUTENH TTPU

BBIOOpE MapKu

C. 1151 ouieHKH aTpuOyTOB



25. Ilpu nocmpoenuu xapm no3uyuoOHUPOBAHUs KaAYeCmMBEeHHble UCCIe008aHUs
NPUMEHSIOMCSL OIA...
A.Ornpenenenne COBOKYITHOCTU KOHKYPUPYIOLIUX MapOK
B. Jlns onpenenenust arpuOyTOB, KOTOPHIMHU MOJIB3YIOTCSl TOTPEOUTENH TIPU
BBIOOpE MapKu

C. 17151 ouieHKH aTpuOyTOB

Tecr k Teme 4

1. Konkypenmocnocobnocms mogapa — 3mo:

1) caMblii BBICOKMI B MUPE YPOBEHb KaueCTBa;

2) croCOOHOCTh TOBapa KOHKYPUPOBATh HA MUPOBOM PBIHKE;

3) crnocoOHOCTh TOBapa KOHKYPHUPOBATh C AHAJIOTMYHBIMU BUJIAMU
MPOAYKITUU HA MUPOBOM PBIHKE;

4) criocoOHOCTh TOBapa KOHKYPUPOBATh C aHAJIOTaMHU Ha KOHKPETHOM PHIHKE
B ONIPE/ICTICHHBIN MTEPHUOJT BPEMEHHU;

5) camas HU3Kas c€OECTOMMOCTb.
2. Cocmagnsiowumu KOHKYPeHmoCcnocoOHOCmuY moeapa A6isaiomcsi:

1) TexXHMUECKUI YPOBEHB;

2) cepTuduMpOBaHHAs CUCTEMA OOECIIEUCHHS KaueCTBa;

3) 3 peKTUBHOCTD PEKIIaMBI;

4) cTainuHr';

5) 6a3ucHbIe YCIOBUSI KOHTPAKTA.
3. Moowcem nu mosap, npesocxooawuil no Kauecmasy KOHKYpUupyrouwjue auanoeu,
ObIMb HEKOHKYPEHMOCNOCOOHBIM HA OGHHOM PbIHKE:

1) da;

2) HeT.
4. Mooicho u coenams 661600 0 KOHKYPEHMOCNOCOOHOCIU MO8ApA, ONPeoeus e2o
noHoe coomeemcmaue mpeboBaHUAM MeNHCOYHAPOOHO20 CIMAHOAPMA.

l)na; 2) Her.

1 CraliauHT — COBOKYITHOCTB 3CTETHUECKHX ITOKa3aTelel KauecTBa ToBapa



Tect k Teme 5

1.1. Cosoxynnocmbs 83aUMOCEA3AHHBIX PEUEeHUl, ONPedesIouUX NPUOPUMeEmHble
Hanpasienusi PyHKYUOHUPOBaHus buUsHeca, Komopule OO0JIHCHbL YKPenums
NON0JHCEHUEe KOMNAHUU HA PbIHKe U 0becnedums 00CmudiceHue 2100aibHbIX yelell

A. cTparerus

B. muccus

C. nemn

D. 3agaun
1.2. Onucanue KOHEUHbIX U NPOMENCYMOUHBIX COCMOSHUL NPEONPUAMUSL 8 XO0€
peanuzayuu cmpame2uu

A. ctparerus

B. muccus

C. uenu

D. 3agaun
1.3. Konkpemu3zayuro yenet npeonpusamus NPUMeHUmeIbHO K pa3iudHbiM
HAanpasieHusiM e2o 0esimenbHOCHU

A. cTparerus

B. muccus

C. uenun

D. zamaun
1.4. Cosokynnocms 0bwux yCmaHo80K U NPUHYUNOE, ONPEOeAIOUUX
npeoHa3HayeHue U poib npeonpusamus 6 obujecmae, 83auMOOMHOUEHUsL C OpyeUMU
COYUANLHO-IKOHOMUYECKUMU CYObEeKMamu.

A. cTparerus

B. muccus

C. nemn

D. 3agaun
1.5. Uncmpymenm uccinedosarnus npupoosbl KOHKYPEeHMHOU O0pbObl, Oarowull ee
00WY10 KApMUHy 6 OMpaciu U NO3680NAIOUWULL ONpedelums cmpame2uiecKue

HAMEPEHUA KOHKYPEHM OB



A. KapThl TO3UITMOHUPOBAHUS (BOCTIPUSITHS)
B. xapThl cTpaTeruyeckux rpyri
C. SWOT-ananu3
1.6. Cpedcmeo nonyuenuss npeocmasienuss 0 cmpamecuieckol cumyayuu
KOMRAaHUY, 8KII04aroujee aHaiu3 6HYympeHHUX U 6HeUHUX PaKmopos, KOmopblil He
MOJILKO onpeoensem yposeHb NPUBLEKAMeNbHOCIU CUMYayuu KOMNAHUU, HO U
YKa3zvleaem Ha HeoOX0OUMOCMb ONPeOeNeHHbIX CMpame2udyeckKux 0eucmeautl
A.KapThl NO3UIIMOHUPOBAHUS (BOCTIPUSITHUSA )
B.xapThl cTparerudeckux rpymmn
C.SWOT-ananu3
1.7. Bun ananuza, Komopulti n0360/11em 8 MampuyHom euoe npeocmasums
pe3Vibmamsl UCCIe008AHUS HANPABAEeHUL 0esIMelbHOCIU NPEONPUSMUSL C Yelblo
onpeoenenus nocieoyioue2o pocma u ygerudeHus npubblibHOCMU X00AWUX 6 ee
cocmas cmpame2uyeckux ousHec-eOUHuUY
A. noprdenbHbIi aHaIU3
B. cutyannoHHbBIN aHAINA3
C. KOHKYPEHTHBI! U OTPACIIEBOM aHAIU3
1.8. Buo ananuza, komopulii kacaemcs Oaudicavuie2o OKpyscenus oupmol
(MUKDPOOKDYIHCEHUS):
A. moptdenbHbIi aHanu3
B. cutyaunoHHsslil aHanus
C. KOHKYPEHTHBIA M OTPACIICBON aHAIN3
1.9. Vkaoccume 6uo ananuza, Komopbwlil UCNOIb3Yemcsi 0I5l AHAIU3A GHeUHel
cumyayuu (MaKpoOKpylceHus)
A. moptdenbHbIi aHaIu3
B. cutyaunoHHbIN aHAINA3

C. KOHKYpPEHTHBI! U OTPACIIEBOU aHAIU3

TecT Kk Teme 6

3aoanue 1



1.1. Ilepuon cymiecTBOBaHUS ONPEACIICHHOTO BUa TOBapa Ha PhIHKE (B
MpoAaxe), KOTOPbII XapaKTepU3yeTcsl K3BMEHEHUEM BO BpEMEHU O0BEMOB MPOIAK
U IpuobLIH ().

1.2. CoBOKYITHOCTB BCeX TOBApPOB (hUPMHI ( )

1.3. Pacuiupenue accOpTUMEHTa MPOAYKIHUH NPEINPUATHS TyTEM BbITyCKa
HOBBIX BUJIOB TOBapPOB, KOTOPHIE C TEXHUYECKON U MAPKETUHTOBOM TOYEK 3PEHUS
MOT'YT OBITh TTOXOKH Ha BBIITYCKABIIIHECS PaHEe UM HE CBA3aHbI C HUMU
Ha3bIBaeTcs ().

1.4. I'padmueckoit MOICINIBbIO TIEPEKPECTHOM Kiaccuukauu seisercs ()

1.5. I'padmueckoit MOENIBbIO HEpAPXUUECKOMN KiIaccuukaiuu sBisiercs ()

1.6. I'pynna npoyKToB JIMOO C TOXKIECTBEHHBIMU MTPUHITUTIAMU
(YHKIIMOHUPOBAHUS, TMO0 MpeIHa3HAYEHHBIX JUIsl OHUX U TEX e KaTeropui
noTpeduTenei, 1Moo MOCTaBISAEMbIX YePe3 OJHOTHITHBIC Mara3uHbI, JTN0O
MIPOJIaBAEMBIX B paMKaX ONPEJEIECHHOIO JUana3oHa 1eH. ()

1.7. OcHOBHBIMM XapaKTpUCTUKaMH accopTumenTa siBnstotes: (), (), (), (),
0

1.8.YkaxuTe nocieqoBareabHO cTaaud (OpMUPOBAHUS TOPTOBOTO
accoptumenTa ( ), (), ()

1.9. CoBOKYIHOCTB pELIEHUH U MTPABUII TIOBEJICHUS], IPUHUMAEMBbIX 3apaHee
Ha OTpeIeNICHHbIN IEPUO BPEMEHH B 00JIACTU YIIPABIICHUS TOBAPHOU
HOMEHKJIATypou npeanpusitus ()

OTBETDI:

1. Henaporpamma 2. Jlusepcudukanus 3. XKIT . 4. lupuna (mmupota). 5.
['myOuna 6. AHanU3 U OLIEHKa aCCOPTUMEHTHOM MONMUTHUKU. 7. ToBapHast JINHUS
(accoptument) 8. ToBapHas HOMeHKJIaTypa (ToBapHbIA MuUkc) 9. Tabnuua (viu
Mmatpuia). 10. CoanancupoBaHHocTh 11. Bb1O0p 0CHOBHBIX MOKazareneit 12.
YeroitunBocTs 13. YeranoBieHue (onpeneneHue) rpyi accopTumenTa 14.
Oo6nosnsemoctsb 15.ToBapHas monutuka

3aoanue 2 Pvinounas ampubymuka mosapa (3axpwlmole 00HOBAPUAHMHbLE

80npocwl)



2.1.9mo na eawi 8327150, O3HAYAEM MEPMUH «MOBADPY.

a) JIT000€e MpeIIoKeHNE (PUPMBI, YIOBIETBOPSIOIIECE TOTPEOHOCTD;

0) husmdeckuii 0ObEKT, YIOBIECTBOPSIOMINNA TOTPEOHOCTH;

B) IPOAYKT, IPOU3BOIUMBIN B MACCOBBIX KOJIMYECTBAX IS
YIOBJIETBOPEHUS TOTPEOHOCTH.

2.2. U3 cnedyrowux moeapos evibepume me, KOmMopwvle OMHOCAMCS K
2pynne mosapoe Kpamko8pemMeHHO020 NOIb308AHUSL:

a) XOJOIMIBHHUKH, OJCKIA;

0) M1BO, MBLIO;

B) PEMOHTHBIE pa0OThI, CTPHIKKA.

2.3.9Ymo, no-eawiemy, nexcum 8 0CHO8e Kiaccugurkayuu
nompebumenbCKux moeapos

a) Ipupoza TOBAPOB;

0) TO, YTO JIIONU JYMAIOT O TOBApax M KakK WX MOKYIIAIOT;

B) TO, KaKk (pupmMa-npou3BOIUTEINIb pACCMAaTPUBAET CBOM TOBAp;

') METOJIBI PACTIPEICIICHUS TOBAPOB.

2.4. Vkaosicume ymeepacoeHue, xapakmepusyoujee mogapbl
NOBCEOHEBHO20 CNpOCa

a) B MpoIecce MOKYTKHA TOBapbl CPABHUBAIOTCS MEXKLYy COOOM 1O
MOKa3aTesiM KauecTBa, LIEHbI U T.1I.

0) ToBapbl UMEIOT YHUKAIbHBIC XapaKTECPUCTUKH;

B) TOBaphI MOKYIMAIOTCS YacTO U 0€3 0COOBIX pa3IyMUid;

') NOTpeOUTETN 0OBIYHO HE CUUTAIOT UX HY>KHBIMHU.

2.5.Tosapvl umnynbcu8HOU NOKYNKU 0ObIYHO NOKYRAIOMCS

a) peryJspHO;

0) 6e3 BCSKOTO IIaHUPOBAHUS U TOUCKOB;

B) IIPY BOSHUKHOBEHUU OCTPOM HYKJIbI B HUX.

2.6.Kaxoti knacc mosapos mpebyem 0iisi c80e20 cObIMA HAUOOILULUX
MAPKEMUH208bIX YCUIUL 8 BUOE PEKILAMbL U A2PEeCCUBHBIX NPOOAIC

a) TOBaphl MACCUBHOTO CIIPOCa;



0) ocoboro cripoca;

B) TOBaphl MOBCEHEBHOIO BHIOOPA;

I') IPEABAPUTETHLHOTO BHIOODA.

2.7. JIna kakoeo kiacca nompeoumenbCKux moeapos 8aiCHO Haauyue
MHOHCECBA MOP208bIX MOYEK:

a) JIJIsl TOBapOB TTOBCEHEBHOTO CIIPOCA;

0) nmpeaBapuUTEIBLHOIO BHIOODA;

B) 0c00Or0 crpoca;

2.8.Topeosas mapka — smo.

a) oMb1eMa, CUMBOJT;

0) crienuduueckoe mpudToBOoe 0POPMIICHUE;

B) CJIOBO, HCTOJIb3yeMOE JIJIsl OTIpEIesIeHUsI TOBAPOB MPOJIABIIA.

2.9. Kakxyto u3 crnedyrowux ¢hyHKyuii He 8bINOTHAEM MAPOYHOE HA3BAHUE

a) CO3/1aeT OTIIMYUTETBHBIN 00pa3 MPOAYKITUY;

0) cmocoOCTBYET CHUXKEHUIO 1IEHBI TOBApa;

B) CIIOCOOCTBYET YBEIMUYCHHUIO TIPOIAXK

r) o0sieryaet BHIOOP MOKYIaTelIsl.

2.10.9mo cnyscum eHewHel YnaxkosKkou 0l 10CbOHA NOCie OpUumbs

a) grakoH;

0) KapTOHHasE KOpoOKa;

B) SIIIIUK W3 TOPPUPOBAHHOTO KapTOHA, BMemaromuii SO Oy THUIOK.

3aoanue 3. HaiinmuTte B IpaBoil KOJIOHKE OMpeieTIiCHUE,

COOTBCTCTBYIOIIICC TCPMHHY B JIEBOI KOJIOHKE.

3.1. llupuHa accopTUMEHTa 1. KonnuecTBo MO3UIMHA B KaXI0M aCCOPTUMEHTHOM IpyIne

3.2. FﬂyGI/IHa ACCOPTUMCHTA 2. PanmoHnanpHOE coueTaHne TOBAPHBIX I'PYIIII B 3aBUCUMOCTHU OT
BO3MOKHOCTEH PBIHKA U B COOTBETCTBUH C HAIIPABIICHHOCTBIO

PO3HUYHOIO MPCAJIOKCHUA MarasuHa

3.3. COamaHCHpOBaHHOCTD 3.IlepeveHp TOBapOB, PeATN3YEMBIX POSHHYHBIM TOPTOBBIM
ACCOPTUMEHTA MPEINPUITHEM

3.4. IIpon3BonCTBEHHBIH 4.KonnuecTBo npeagaraéMbIx aCCOPTUMEHTHBIX TPYIIT
ACCOPTHMEHT

3.5. ToproBblii aCCOPTUMEHT 5.IlepeueHp TOBapOB, BHIITYCKAEMbBIX MPEANPUATHEM-H3TOTOBUTEIEM
3.6. YcToiunBOCTH 6. IlepeyeHb TOBapOB, BHITYCKAEMbBIX Pa3HBIMHU MPOU3BOAUTEISIMH,

HO 06T>GZ[I/IH6HHLIX 110 HCCKOJIBKUM ITPpU3HAKaM (qame BCero 0osee




4eM 10 TpeM)
3.7. ToBapHas 7. OGecriedeHne MOCTOSHHOTO HAIMYHS B TIpoAake Habopa
(accopTUMeHTHasl) TpyIma OIIPE/ICIICHHBIX PA3HOBUIHOCTEH TOBApPOB

4.1. Coomnoutenue npoyeHmHo20o UsMeHeHus 00vbema npooajc 00H020 Moapa K

NPOYEHMHOMY USMEHEHUIO YeHbl OPY2020 Mosapa.

A.DnacTUYHOCTH CIIPOCa MO LEHE
B.OmactuuHOCTH cripoca no JoxXomy
C.IlepexpecTHas 1aCTUYHOCTS (CIpoca Mo LEHE)
4.2. CoomHouienue OmHOCUMENbHO20 USMEHEHUsS CNPOCA HA MO6ap K

ONMHOCUMENBHOMY USMEHEHUIO €20 YEeHbl HA3bleAEeMmCAl.

A.DJIaCTUYHOCTH CIIPOCA MO LIEHE
B.3nactuyHOCTh cripoca 1o J0X0Ay
C.IlepekpecTHas 21aCTHYHOCTSH (CIpoca 1o IeHE)
4.3. dnacmuuHwlii cnpoc (npednonazaemcs, Ymo yYopau 3Hax «-»)
A.Bbosblie equHUIB
B. ExnHnuHbIN
C. HyneBoii
D.MeHnsI111e e TMHULIBI
4.4. Heanacmuunvlii cnpoc (npeononazaemcs, ymo yopaH 3HaK «-»)
A.bonbliie e1MHULIBI
B. Eqnnnunbiin
C. HyneBoii
D.Meubme equHULEI
4.5. Cnpoc nadaem memu dHce memMnamu, 4mo yeeiuduaemcs yeHa
(npeononazaemcs, 4mo YoOpaH 3HaK «-»)
A.Bosplie equHUIEI

B. ExuHnyHbIN




C. HyneBoii

D.Menbiie e JuHHUIbI
4.6. I[Ipu usmenenuu yenvl Cnpoc He mMeHsemcs (npednoniazaemcs, Ymo yopau 3Hax
«-»)

A.bosblie equHUIE

B. ExnHnuHbIN

C. HyneBoii

D.MeHns11e e TMHULIBI
4.7. Onpeoenennnlil Ha OCHO8E YEHOBOLL INACMUYHOCINU CNPOC 00pa3yem Ha

Kpueotu cnpoca ...

A.BepXxHIOI0 I'paHHUIly LEHBI

B. HuxHroro rpanuiy
4.8. l{na e3aumozamensemvix mogapos (cyocmumymos) kodgpuyuernm
nepeKpecmHou 1AcmudHOCmu

A.TlonoxureneH

B.Otpunarenen

C.PaBeH HyI0

D.PaBen equnune
4.9. Jlna e3aumno 0Onoausemvlx mosapos (KOMNaumymos) Kodghguyuernm
nepekpecmHol 1acmu4HOCmu

A.Ilonoxurenex

B.Otpunarenen

C.PaBeH HyI10

D.Pagen enunuie
4.10. Jlnsa nezasucumvix moeapos Kodp@uyuenm nepekpecmuoil dI1acmudHoCmu

A.TlonoxureneH

B. Orpunarenen

C.PaBeH Hynt0



D.PaBen equnune

Tect Kk Teme 7

1.1. [leATenbHOCTh B KOMIUIEKCE MAPKETHHIA IO OpraHU3al[il CUCTEMBI
(bu3MYECKOTO MPOABIKEHUS TOBApa OT MPOU3BOJUTENS K TOTPEOUTETIO,
Ha3bIBaeTCS:

1) mponBukeHue

2) pacupeneieHue

3) neHa

4) ToBap

1.2. Kakoli kaHan pacnpeeneHus NpearoYTUTEIIbHEE, €CIIU KOINYECTBO
NoTpeOuTENe HEBEJIMKO, U OHU PACTIONOKEHBI HA OTHOCUTEIHLHO HEOOIbIIION
TeppuTOpUn?

1) mpsamoii

2) KOCBEHHBIH

3) cMelIaHHbII

1.3. Kakoli kaHan pacnpeiesieHus: NPeoYTUTENIbHEE, €CIIM PHIHOK OUYC€Hb
pazOpocaH reorpaguyecku U MpeacTaBiIeH MHOXKECTBOM MOTPEOUTENICH B KaXKI0M
CEKTOPE YIKOHOMHUKHU (B KaXKJI0W OTpacin)?

1) npsimoii

2) KOCBEHHBIHI

3) cMelIaHHBIHI

1.4.Ykaxxute KaHaJ pacipeAcsieHus], CBA3aHHbIN C IIEPEMEILICHHUEM TOBApOB
0e3 MocpeTHNYECKUX OpraHu3alui.

1) mpsimoit

2) KOCBEHHBIN

3) cMelIaHHBIHI

1.5. Vkaxute kaHa pacipcaciicHusd, CBSI3aHHBIN C IMMEPCMCIICHUECM TOBapa OT
HU3roTOBUTCIIA K IIOCPCAHUKY, d 3aTCM K HOTpe6I/ITeJ'IIO.

1) mpsamoii



2) KOCBEHHBIHN
3) cMelaHHbII
1.6. JIro60# T TOCpETHUKA, KOTOPHIN BBITIOIHSET Ty WM UHYIO paboTy 10
IpUOIMKEHUIO TOBapa K MOTPEOUTENIO.
1) ypoBeHb kaHana
2) nJiMHA KaHaja
3) mmpuHa KaHaa
1.7. OG1iee 4nCiIO HE3aBUCUMBIX TTOCPEAHUKOB (YPOBHEHN), YHACTBYIOIIHUX B
LENOYKE TOBAPOIBHXKEHHUS.
1) ypoBeHb KaHala
2) JJiHA KaHaja
3) mMpuHa KaHaia
1.8. CymmapHOE KOJMYECTBO MOCPEAHUKOB, HAXOASIIUXCS HA OHOM YPOBHE
LEITOYKH TOBAPOABUKECHHUS.
1) ypoBeHb KaHala
2) nyIvHA KaHaja
3) mmpuHa KaHaa
1.9. Ykaxkute QyHKIHMIO, KOTOpas HE OTHOCUTCS K TPSIMOMY KaHay
pacupeneacHusl.
1) HeT mocpeHuKa, MTPUOOPETAIOIIETO IPpaBa COOCTBEHHOCTH
2) yacTh (QYHKIIUN peann3yeTcs MOCPEAHUKAMU (TPAHCIIOPTHPOBKA,
BPEMEHHOE CKJIAJUPOBAaHUE U T.1.)
3) ucnosb3yroTcst GopMbl cObITA: AUPEKT-MAPKETUHT, ouc-Mara3uH, Internet-
Mara3vuH
4) ucronb30BaHUE HE3aBUCUMOM TOProBOW CETU
1.10. Ykaxxute TUI HE3aBUCUMOTO MOCPEAHNKA (IPUOOPETAIOIIETO MPAaBO
COOCTBEHHOCTH Ha TOBap), KOTOPBIA MPOJIAaeT TOBAPHI JIIOASAM, KOTOPbIE MOKYIAIOT
TOBAp IS INYHOTO TMOJIH30BAHUSL:.
1) po3HHYHBIN TOPrOBEIL

2) onTOBUK (OMTOBBII TOPTOBEIL)



3) areHT
1.11. YkaxkuTe TUT HE3aBUCUMOTO TTOCpEAHNKA (TPHOOpETAIOIIEro MpaBo
COOCTBEHHOCTH Ha TOBAp), KOTOPHII MOKYIAET TOBAp MapTUSAMU JJI MOCTIEAYIOIIEH
HepenpoiaXxu.
1) po3HHYHBIN TOPrOBEIL
2) onTOBUK (OMTOBBIN TOPTOBEIL)
3) areHTt
1.12. Ykaxxute TUI TOCpeIHUKA (HE TPHOOPETAIOIIEr0 IPABO COOCTBEHHOCTH
Ha TOBap M pabOTAIONIETO 32 KOMUCCUOHHOE BO3HATPAKIEHUE), KOTOPOMY
MIPOU3BOJIUTENB JAETErUpoBa (MOPyUyniI) 3a1a4y cObITa TOBapa ONTOBBIM (MU
PO3HUYHBIM) TOPTOBLIAM.
1) po3HUYHBIN TOPrOBEIl
2) oNTOBUK (ONMTOBBIA TOPTrOBELL)
3) areHT
1.13. Kakoilt MeTo1 TpaHCTIOPTUPOBKH O0JIAIAET, MO BallleMy MHEHUIO,
HanOONbIIEH THOKOCTHIO:
1) xene3HOOPOXKHBINA TPAHCTOPT
2) aBTOMOOMJIBHBIN TPAHCIIOPT
3) BO3AYLUHBIN TPAaHCIIOPT
4) BOAHBIN TPAHCIIOPT
1.14. Kanan pacrnpeaeneHus: «Iporu3BOAUTENb — ONTOBBIN MOCPEAHUK —
MOTPeOUTENH» BHIOEPET KOMITAHUS, BBITYCKAIOIIIAS..
1 )moromue cpeacTra
2)ca0KHOE TPOM3BOACTBEHHOE 000pYIOBaHHE
3)KeBaTelIbHYIO0 PE3UHKY
4)TpaHCIIOPTHBIE CPECTBA
1.15. Kanan pacrnipeneneHust HyJIEeBOTO YPOBHS — 3TO:
1 )camblif KOPOTKUIM NTYTh IBHKEHUS TOBapa, KOTAa MPOU3BOAUTEINb MIPOJAET
CBOM TOBap HEMOCPEACTBEHHO MOTPEOUTENAM

2)mponaxka ToBapa OT PO3HUYHOTO MPOJIaBIia MOTPEOUTEIIM



3)Kparyailiiuii myTh CleI0BaHUs TOBapa, Korua He TpedyeTcs
TPAaHCIOPTUPOBKA 32 MPEAEIIbl TaHHOTO TOPOaa
4)kaHall, B CTPYKTyp€e KOTOPOrO UMEETCS JIUIIb OJJUH MMOCPETHUK
1.16. [TapameTpsl kKaHasIa pacipeeseHUs] XapaKTepU3yIOT COOTBETCTBYIOIINE
IIOKa3aTeNx
l)ypoBeHb kaHana
2)nvHA KaHaja
3)mupuHa KaHaia
A)oO11ee 4rciio NOCPETHUKOB, YHACTBYIOIIMX B LIETIOUKE TOBAPOABUKECHUS
B)cymmapHO€e KOTMYECTBO OCPETHUKOB, HAXOISAIINXCS HA OJHOM YPOBHE
[IEMIOYKH TOBAPOABUKCHUS
C)nro060ii TUI TOCPETHUKA, BHIIONHSIONIMN Ty WIA UHYIO paboTy 1Mo
npUOIMKEHUIO TOBapa K MOTPEOUTEIIO
1.17 Kaxkoii pakTop He BIMSIET HA TUII U CTPYKTYPY KaHala cObITa
l)ocobGennoctu ToBapa
2)XapaKTEepUCTHUKU LIEJIEBOTO PhIHKA
3)uenu 1 BO3MOKHOCTH caMOil (pupMbl
4)HaI0roBOE 3aKOHOAATENHCTBO
1.18. [IpsiMbie kaHaJbI COBITA O3BOJISIOT KOMIIAHUHU
l)mocTurarh MakCUMallbHBIX 0OBbEMOB MPOJaXX HA TEPPUTOPHUH COBITA
2)AMETh MaKCUMAaJTbHBINA KOHTPOJIb HAJT COBITOM U TICHOU
3)oxBaTuTh OOJIEE MUPOKUN PHIHOK
4)npemuiaraTh MUPOKUNA ACCOPTUMEHT TOBAPOB U COMYTCTBYIOLIUX YCIYT
1.19 IIpoxaxka ToBapoB uepe3 MHTEpHET, KoTa cuctemMa (pOpMHUPOBAHHUS
3aKa30B MOJIHOCTHIO MHTETPUPOBAHA B AaBTOMATU3UPOBAHHYIO CUCTEMY
MPEeANnpUsATUs, IPEACTABIAECT COOOU
1 )unopmamoHHbIN CaUT
2)nopran
3)BU3UTKY

4)>1eKTpOHHBINA Mara3uH



1.20 VluTeHCUBHBIN COBIT, KaK MPABUJIO, UCIIONB3YETCS PU PACTIPEIEICHUH
TOBapoOB

l)noBcenHeBHOTO cripoca

2)ocoboro cripoca

3)TpeOyromux BHICOKOTO YPOBHS 00CTYKUBAaHUS

4)naccuBHOTO crpoca

1.21 Crparerust «push» (mpoTtajakrBaHue ToBapa), CONIACHO KOTOPOU
MIPOU3BOJIUTEND YOSKIAET MOCPETHUKOB TPUOOPETATh TOBAP U MPOJIBUTaTh €0
KOHEYHBIM MOTPEOUTENSAM, TPENIOUYTUTEIbHA, €CITH

1 )noTpeduTenu IEMOHCTPUPYIOT BHICOKYIO TPUBEPKEHHOCTh MapKe U
IIPOU3BOJUTEIIO

2)IPOIYKT SIBJISIETCS TOBAPOM MAaCCUBHOTO CIIpOca

3) IPOAYKT SIBJISIETCS TOBAPOM UMITYJIbCUBHOM IMOKYIIKH

4)MapKky POU3BOAUTENEH UMEIOT CYILIECTBEHHbBIE PA3INYUs

1.22. CtpykTypa kaHajia cObITa, MPU KOTOPOH KOMIIAHUU OJTHOTO YPOBHS
OObETUHSIOT CBOU YCHJIUS C IIENTbI0 OCBOCHHSI HOBBIX BO3MOXXHOCTEMH, HAa3bIBACTCS

1 )KOMIUIEKCHBIM KaHAJIOM cObITa

2)MapKETUHIOBOM JTOTUCTUKOM

3)ropu3oHTaIbHON MAapKETUHIOBOI CUCTEMOM

4)BepTUKAILHONM MapKETHHTOBOM CHCTEMOM

Tect k Teme 8

3aoanue 1(ycmanosume coomsemcmeue 60Npocos u 0Mmeemos)

1.1.3HauUMOCTH MJTU TOJIb3a MPOTYKTA JIJIsl TOTPEOUTENS.

1.2.AGcost0THAsI HYKHSISI TPAHULA LIEHBI, 1O KOTOPOM MPEANPUITHE MOXKET
MOHU3UTH (YPOHUTH) LIEHY B CIOKHOU CUTyaIluu

1.3. [leHoBast moJMMTHKA, IPEAINONararonas u3yuyeHne cupoca Ha pbIHKE,
TpeboBaHM MOTpedUuTeNnel K Ka4eCTBY NMPOAYKIUHU C LEIbI0 yUeTa UX B IIEHE.

1.4.11ena, HareIeHHAS HA TTOJTYYEHUE OMPECIICHHOTO pa3Mepa MpruobLIH



1.5.11eHa, paccyuTaHHas Ha OCHOBE aHaJIM3a TOYKHU 0€3yObITOYHOCTH U
obOecrieunBaroiasi MIOKPHITHUE Ha 3aMEILEHHE TOBAapa U MOCTOSHHBIX PACXOJ0B MPHU
HEKOTOPOM 33JJaHHOM 00beMe MPOJAK.

1.6.1lenoBas monuTHKa, IPEIIOIaraolas onpeaeIeHus IIeH Ha OCHOBE
3arpar

1.7. Peakuus cipoca ¥ OpeIJIOKEHUS], B OTBET HA M3MEHEHUS LIEH TOBAPOB,
JI0XO/I0B MOTpeOUTENEH U Ipyrux (PakTopoB, NOMydnsia Ha3BaHue ().

OTBETHI

1.IleneBas nieHa

2.AKTHBHas MOJIUTHKA 1I€H

3. Texuudeckas 1ieHa

4. 3NaCTUYHOCTH CIIpoca

5.ITaccuBHAas MTOJIUTHKA LICH

6.1IpenenpHas nieHa

7.1leHHOCTD

3aoanue 2.

2.1. B pamkax gaHHOTO MOJX0/1a K IIEHOOOPa30BaHUIO UCIIOJIb3YETCS
aKTUBHAs 1IEHOBAs MOJIUTUKA

A.3arpathl ONpEAEsIoT HEHY

B.IleneBas iena onpenensieT 3aTparbl

C.2.2. BHyTpeHHUE TIEHBI, 10 KOTOPHIM (haKTOPHI TPOU3BOJCTBA U TIPOTYKTHI

O0OMEHHUBAIOTCSI MEXKIY OTJCICHUSAMU WIH (PHINaaMyd HHTETPUPOBAHHOM

(bUpMBL.

D.Ilena-6pyrro

E.llena-nerro

F. TpancdepHbie LIeHbI

G.CkoHTO

2.3 llena, onpezesieHHAas C Y4€TOM YCIOBUM KyIUTH-TIPOJAXKH (HAJIOTH,
CKUJIKH, BUJT «(hPaHKO», CTPAXOBAHHE)

A. Ilena-6pyTTO



B. Ilena-nerro
C. TpaucdepHbie 1IEHBI
D. CxonTto
2.4. Yucras ueHa ToBapa
A. Ilena-6pytTo
B. Ilena-nerro
C. TpaucdepHbie 1IEHBI
D. CkoHTO
2.5. Cxujika pH 1iaTexe HaJTMYHBIMU WU J0 CpOKa, 3a)UKCUPOBAHHOTO B
JIOTOBOPE
A. Tlena-0pytTo
B. Ilena-nerro
C. TpancdepHbie HICHBI
D. CkoHTO
2.6. CooTHOLIEHUE MPOLUEHTHOTO U3MEHEHUsI 00beMa MPOAAXXK OTHOIO TOBapa
K MPOLIEHTHOMY M3MEHEHUIO IIEHBI IPYTOro ToBapa.
A. DIIaCTUYHOCTH CIIPOCA MO LIEHE
B. DnactuuHOCTh cripoca Mo J10X0ay
C. IlepekpecTHas 3aCTUYHOCTH (CIIpoca 1O LIEHE)
2.7. CooTHOIIEHUE OTHOCUTEIHHOTO U3MEHEHUS CITPOCa Ha TOBAp K
OTHOCUTEJIbHOMY U3MEHEHUIO €r0 1I€HbI Ha3bIBAETCS.
A. DnacTUYHOCTH CIIpoca 1o IIeHe
B. DnmactuuHocTh cripoca no 10Xony
C. IlepekpecTHas 3IaCTUYHOCTH (CIpOca MO LeHE)
2.8. DnacTuuHbIi cripoc (MpeArnoaraeTes, 4To yopaH 3HaK «-»)
A. bonbmie emMHUIEBI
B. Exnanunsin
C. Hyneoi
D. Menbiie enuHALEI

2.9. HesnactuuHblii cripoc (MpeanoaraeTcsi, 4To yOpaH 3HaK «-»)



A. Boinbiie eqMHUIBI
B. EanHun4nerii
C. Hynesoi

D. Menbiie equHUIIBL

2.10. Copoc nafaet TeMu ke TEMIIaMU, YTO YBEJIMUUBAECTCS 1I€Ha

(mpeamnomnaraeTcsi, 4TO YOpaH 3HaK «-»)

A. borpie equHUIEL
B. Enunnuneii
C. Hynesoi

D. Menbilie eTUHUIIBI

2.11. IIpu u3MeHEeHUH LIEHBI CIPOC HE MeHseTcs (TpeanonaraeTcs, 4To yopan

3HAK «-»)

A. boinbiie equHUIBI
B. Enunnuneii
C. Hynesou

D. Menb1ie eqMHAIILI

2.12. OnpeeneHHbIN Ha OCHOBE 1IEHOBOM IACTUYHOCTH CIIPOC 0OpaszyeT Ha

KpUBOH CIIpoca ...

A. BepxHIOI0 rpaHUIly LIEHBI

B. HuxHroro rpanuiy

2.13 Jlns B3auM0o3aMEHSIEMbBIX TOBApPOB (CyOCTHTYTOB) KOA(HUIITHECHT

MEPEKPECTHOM AITACTUYHOCTH

A. Tlonoxurenexn
B. Otpunarenen
C. PaBeH Hymt0

D. PaBsen equnuiie

2.14. [ns B3aMMHO JOTIOTHSIEMBIX TOBAPOB (KOMILTUTYTOB) KOIDPHUITUEHT

HGpGKpCCTHOﬁ OJIACTUYHOCTHU

A. Tlonoxurenen

B. Orpunarenex



C. PaBeH Hymt0
D. PaBsen equnuiie

2.15. JIns He3aBUCHMBIX TOBApOB KOA(DOUIIMEHT MepeKpeCcTHON

AIIACTUYHOCTH
A. Tlonoxurenex
B. Orpunarenex
C. PaBeH Hyno
D. PaBen enunune

3aoanue 3.

3.IlepeuncnuTe B MpaBUIBLHOMN MOCIEA0BATEILHOCTH TAllbI Mpolecca
(dbopMHUpOBaHUS TTOJUTHUKH IIEHOOOPA30BAHUS TPEITPUITHS

1.YcTaHoBneHrEe OKOHYATEIHHOU 1IEHbI

2.011eHKa U3IEPIKEK MPOU3BOACTBA, OMPeIeTIeHNEe TOUYKN 0e3yOBITOYHOCTH

3.MccnenoBanue cupoca, NO3BOJISIONIEE ONMPEAETUTh AIACTUYHOCTh CIIpoca
IO 1IEHE U BEPXHUU Mpee LICHBI

4.Pa3paboTKa IIEHOBOU TaKTUKH

5.AHaNN3 KOHKYPEHTOB U UX II€H

6.Br100p MeTona nIeHooOpa3zoBaHus

7.PacyeT nCXOQHOM LIEHBI

8.IlocTaHoBKa 11€7M U 33714 IEHOO0Opa30BaHuUs

9.Bw100p 11€HOBO¥ CTpareruu

3aoanue 4.

4.1 BeiObop npeanpusiTueM ONpeaesICHHON TUHAMUKN U3MEHEHUS
(KOppPEKTUPOBKM ) UCXOIHOU LIEHBI TOBAPA, HAITPABICHHBIN HA MOJIyYEHUE
HanOoJIbIIIeH MPUOBLIN B paMKaxX JOJITOCPOYHOTO TUIAHUPYEMOTO Mepruoaa

A. Crparerus 1eHo00Opa30BaHUs

B. TaxTuka 1ieHoo0pa3zoBaHus

4.2 ArpeccuBHOE CHI)KEHHE 1IEH B Cllydae MaJieHus crpoca,

A. CHsTHE CITMBOK

B. LleHoBas BoiiHa



C. VYObITOUHBIN THAEP

D. JIMCKpUMUHALMOHHOE [IEHOOOpa30BaHue

E. IIpoHMKHOBEHNE HA PHIHOK

4.3. YcTaHOBIEHUE HU3KOM HaYaIbHOW IIEHBI HA HOBBIM TOBAp C LEIbIO
MIPUBJICYCHUSI BHUMAHUS OOJIBIIETO KOJMYECTBA MOKYyNaTelie U 3aBOCBaHUs

OoJIbIIICH AO0JIX PbIHKA, C IIOCTCIICHHBIM €€ ITOBBINICHUCM

A. CHsiTHe CIUMBOK

B. LlenoBas BoiiHa

C. VYObITOUHBIN THAEP

D. JIMCKpUMUHALMOHHOE IIEHOOOpa30BaHue
E. IIpoHMKHOBEHHE HA PHIHOK

4.4 YcraHoBII€HHE BHICOKOM MEPBOHAYAIBHOM 1IEHBI HA HOBBIN TOBAp, YTOOBI
MOJTyYUTh MAKCUMAJIHHBINA JJOXO/ BO BCEX CETMEHTAaX PhIHKA, TOTOBBIX 3aIJIATHTh

BBICOKYIO IICHY, C ITOCIICAYIOIIUM ITIOCTCIICHHBIM €C CHUKCHHCM.

A. CHsiTHe CIUMBOK

B. LlenoBas BoiiHa

C. VYObITOUHBIN THAEP

D. JIMCKpUMUHALMOHHOE IIEHOOOpa30BaHKe
E. IIpoHMKHOBEHHE HA PHIHOK

4.5 YcTraHOBIIEHUE 1IEH C YYETOM T'PYII NOTpeOuTeNei, BApUAHTOB TOBapa, C

Y4€TOM UMHUJKA, C YICTOM MCCTOHAXO0XKJICHUA, C YHCTOM BPCMCHU.

A. CHsATHE CITMBOK

B. [leHnoBas BoiiHa

C. VYObITOUHBIN THUACD

D. JIMCKpUMUHALIMOHHOE 1IEHOOOpa30BaHue
E. IIpoHMKHOBEHHE HA PBIHOK

4.6 YcTtaHOBIIEHUE 1IEH B PO3HUYHON TOPrOBJie HA HAauOOJIee XOJ0BOM TOBAp
HUKE HOPMAJIBHOM LIEHBI U JIaXKe HIKe Ce0ECTOMMOCTH ISl IPUBJICYCHUS
ITOKyIIaTenen

A. CHsTHE CIIUBOK



[lenoBas BoiiHa
VYObITOUHBIN THUACD

JIuCKpUMUHAIIMOHHOE 1IEHOOOPa30BaHKE

m o 0w

[IpoHMKHOBEHNE HA PHIHOK
3aoanue 5 . Memoowt yenoobpazosanus

5.1. Kakas rpymnmna MeToJI0B IIEHOOOpa30BaHUS MPEIOTBPAIACT «BOMHY IIEH.

A. MeTtonbl, OCHOBaHHBIE HA U3/IEPKKAX WUJIIU 3aTPAaTHbIE
B. Mertonbl, OpHEHTUPOBAHHBIE HA [IEHBI KOHKYPEHTOB
C. MeTtozbl, OpUeHTUPOBAHHBIE HA MAPKETUHT (CIIPOC)
D. [TapameTprueckue MeToabl

5.2 B 3arparHOM MeTOJIe IIEHOOOPA30BAHUS «U3ACPKKHU LITIOC TPUOBLITHY

Ha,Z[6aBKa YCTAaHaBJIUBACTCA B ITPOLICHTAX OT

A. [TonHoi cebecToumocT
B. [IpsiMbIX (IEpEeMEHHBIX ) U3ACPIKEK
C. OKOHYATENHHOM IIEHBI

5.3 B 3arpaTHOM MeTOz€ IEHOOOPA30BaHUS «U3AEPKKH ILTIOC TPUOBLIb

BCJINYHHA peHTa6€J'IBHOCTI/I (HpI/I6BIJ'IBHOCTI/I) YCTAaHABJIIMBACTCA B IMPOLCHTAX K

A. ITonHOI cebecTONMOCTH
B. [IpsiMbIM (TIEpEMEHHBIM) U37EP>KKaM
C. OKoHYaTeNbHOU IICHE

5.4 B 3aTparHOM MeTOjie IICHOOOPA30BaHUS Ha OCHOBE ITEPEMECHHBIX

(mpsAMBIX) 3aTpaT Hai0aBKa YCTAHABIMBAETCS B MPOIEHTAX K

A. ITonnoi cebecTouMocTH
B. [IpsiMbIM (IEpEMEHHBIM) U3IEPKKAM
C. OxkoHYaTeIbHOH IIeHE

5.5. Kakoii Meron nenooOpa3zoBaHus (U3 rpyIIibl METOA0B, OPUEHTHPOBAHHBIX
Ha II€Hbl KOHKYPEHTOB) UCIIOJB3YETCSl HA PhIHKAX TOMOT€HHBIX MPOIYKTOB
(renud depeHIIMPOBAHHBIX ) TIPU OJIUTOTIOIUCTUYECKONW U COBEPIIICHHON
KOHKYPEHIIMH, JJIs1 IPOAYKTOB MEKIYHAPOAHOTO XapaKTepa.

A. OpueHTanus Ha IEHY OTpaciu



B. OpueHTalus Ha IIEHOBOTO JUAepa (IOMUHUPYIOIIEE U
OapoMeTpUUeCcKoe IIEHOBOE JIMJIEPCTBO)

C. IlenoBo# KapTeib

D. TenaepHoe neHooOpa3oBaHue (Ha OCHOBE KOHKYPEHTHBIX TOPTOB)

5.6. B xakom MeTone 1ieHo00pa3oBaHus U3 TPYIIHI METOJIOB,
OpPUEHTHUPOBAHHBIX HA MAPKETHUHT (CIIPOC), MIPUMEHSETCS BHICTABJICHHE TOBapa Ha
MPOAAXyY B Pa3IUYHBIX MECTaX | MO Pa3HBIM IICHAM.

A. OmnpeneneHue 1IEHBI HA HOBBIM MPOMYKT HA OCHOBE TECTa «IICHA-

T'OTOBHOCTB KYIIUTBH»

B. OrnpeneneHue NEeHbl HA OCHOBE TECTA «IIEHA-PEAKIMs OKYTIaTENs»

C. OrnpeneneHue UEHbl HA OCHOBE BBISIBIEHHBIX «HAMEPEHUI O MOKYIIKE
D. OrnpezneneHue NeHbl HA OCHOBE TECTA «KJIACC LEHBI»

E. Meton, OCHOBaHHBIN Ha KOMIIPOMHCCHOM aHAJIN3€

F. OrnpeneneHue HEeHbl HA OCHOBE OIPOCa HKCIIEPTOB U UX CAMOOIIEHOK

G. Merton sKCTIEpUMEHTUPOBAHUS

5.7.B xakoM MeTOzie LIEHOOOpa30BaHMsI U3 TPYNIIbl METOJIOB,
OpPUEHTHUPOBAHHBIX HA MAPKETHHT (CIPOC), aHKETA COJEP>KUT BOIPOCHI:

1.Ecnu OBl BBI pelInin KyUTh MPOAYKT X, TO KaKyl0 CAMYIO BBICOKYIO LIEHY
TOTOBBI IJIATUTh?

2. KakoBa camast HM3Kas 11€Ha Ha MPOAYKT X, €ClId HE 3aTparuBarh Mpu 3TOM
€ro KauyecTBo?

A. OrnpeneneHue UEHbl HA HOBBIM MPOIYKT Ha OCHOBE TECTa «II€HA-

IFOTOBHOCTDL KYIIUTB»

B. OrnpezeneHue EHbl HA OCHOBE TECTa «II€HA-pEeaKIMs OKYIaTesh»

C. OrnpezeneHue 1eHbl Ha OCHOBE BBISIBICHHBIX «HAMEPEHHIN O MOKYIIKE
D. OrnpenenieHne IEHbI HA OCHOBE TECTA «KJIACC LIEHBI»

E. MeToj1, OCHOBaHHBIM Ha KOMIIPOMHUCCHOM aHAJIN3€

F. OrnpeneneHue 1eHbl Ha OCHOBE OMPOCa HKCIEPTOB U UX CAMOOIICHOK
G. Merton 3KCTIepUMEHTUPOBAHUS



5.8. B kakoM MeToze 11IeH000pa3oBaHus U3 TPYIIbI METOJIOB,

OpPUEHTUPOBAHHBIX HA MAPKETHUHT (CIPOC), aHKETa COAEPKUT Bonpoc «Kakas

Bamia camas Bwicokas 1ieHa, eciau Obl Bbl pemnim cienarsh NOKyIKY 7»

A.

OHpGI[CJIeHI/IG LICHbI HA HOBBIN IMPOAYKT Ha OCHOBC TCCTa «IICHA-

IFOTOBHOCTDL KYIIUTB»

B.

C
D
E.
F.
G.

Onpez[eneHI/Ie ICHBI HA OCHOBC TCCTa «KICHA-PCAKIHA IIOKYIIATCIISA
Onpez[eneHI/Ie OCHBI HA OCHOBC BBIABICHHBIX «H&MCpCHHﬁ» O ITOKYIIKE
OnpeﬂeneHI/Ie OCHBI HA OCHOBEC TC€CTA «KJIAaCC LICHbD»

MeTO)I, OCHOBAHHBIN HA KOMIIPOMHUCCHOM aHAaJIM3¢

OHpGI[@H@HI/IC IHCHBI HaA OCHOBEC OITPOCa SKCIICPTOB U UX CaAMOOIICHOK

Mertoa 3KCIIepuMEHTUPOBAHUS

5.9. B kakoM MeToze 11IeH000pa3oBaHus U3 TPYIIbI METOJIOB,

OPUEHTUPOBAHHBIX HA MAPKETUHT (CHPOC), UCIIOIB3YETCS OMPOC HKCIEPTOB.

A.

OrnpezneneHue UEHbI HA HOBBIM MPOIYKT HA OCHOBE TECTa I€HA-

TFOTOBHOCTD KYIIUTB»

B.

C
D
E.
F.
G
5.

OrnpezeneHue EHbl HA OCHOBE TECTa «II€HA-PEeaKIMs OKYIaTes
OrnpeniesieHUE 1IEHbI HA OCHOBE BBISIBICHHBIX «HAMEPEHUN» O TTOKYIIKE
OrnpenenieHne EHbl HA OCHOBE TECTA «KJIACC [IEHBI»

MeToj1, OCHOBaHHBIM Ha KOMIIPOMHUCCHOM aHAJIN3€

OrnpeneneHue 1eHbl Ha OCHOBE OMPOCa AKCIEPTOB U UX CAMOOILICHOK

Mertoa 3KCrepuMEHTUPOBAHUS

10. B kakoMm MeTo/1e 1IeHO0Opa30BaHUsI U3 TPYIIIHI METO/IOB,

OPUEHTUPOBAHHBIX Ha MAPKETUHT (CIPOC), AaHKETA COACPKUT PSiJT BO3MOKHBIX

Oc€H, a IOTCHIOHUAJIbHBIX HOKYHaTeHeﬁ MMPpOCAT OTMCTUTL TIIPUEMIICMbBIC YPOBHHU IICH

(npuemnemsl (IT), Beicoku (B), Huzku (H))

A.

Ornpenenenue eHbl Ha HOBBIM MPOAYKT HA OCHOBE TECTA «IICHA-

I'OTOBHOCTB KYIIUTBH»

B.
C.

D.

OHpGI[CJICHI/Ie ICHBI HA OCHOBC TCCTa «KICHA-PCAKIHUA ITOKYIIATCIIS
Onpe):[eneHI/Ie OCHBI HA OCHOBC BBIABJICHHBIX <<HaMepeHHﬁ)) O ITOKYIIKC

Onpez[eneHI/Ie OCHBI HA OCHOBC TC€CTAa «KJIAaCC LCHbID»



E.
F.
G.

MCTO)I, OCHOBAHHBIN Ha KOMIIPOMHCCHOM aHAaJIN3¢
Onpez[eneHI/Ie HCHBI HaA OCHOBEC OITPOCa SKCIICPTOB U UX CaAMOOIICHOK

Mertoa 3KCIepUMEHTUPOBAHUS

5.11. B kakom mMeTo/ie 1IeHO0O0pa30BaHUsl U3 TPYIIIHI METO/IOB,

OPUEHTUPOBAHHBIX Ha MAPKETUHT (CIPOC), AaHKETA COAEPKUT BapUaHTHI LIEH U

YCTBIPC BOBMOJKHBIX BapHaHTa OTBCTOB

A.
B.

Sl onpeneneHHo Kyt

51, BO3MOXKHO, KYILTIO

51, BO3MOXHO, HE CTaHy MOKYIIaTh
51 onpenenieHHO He CTaHy MOKyNarh

OrnpeneneHue UEHbl HA HOBBIM MTPOIYKT HA OCHOBE TECTA «I€HA-

T'OTOBHOCTB KYIIUTBH»

F.

G
H
L.
J.
K
5.

OnpeneneHue 1EHbl HA OCHOBE TECTA «IIEHA-PEAKIIUS MOKYIIaTeNs»
OmnpeneneHue 1EHbl HA OCHOBE BBISIBICHHBIX «HAMEPEHUID) O IMOKYIIKE
OnpeneneHue IEHBI HA OCHOBE TECTA «KJIACC LICHBD»

Meron, 0CHOBaHHBI Ha KOMIIPOMUCCHOM aHaJIU3€e

Omnpenenenue 1EeHbl Ha OCHOBE OIPOCa HKCIEPTOB U UX CAMOOLIEHOK

MeTto SKCTIEpUMEHTUPOBAHUS

12. B kakoM MeTo/Ie 1IeHO0O0pa30BaHUsl U3 TPYIIIHI METO/IOB,

OpPUEHTHUPOBAHHBIX HA MAPKETUHT (CIPOC), COCTABIISIIOTCS MPO(UIA TOBAPOB,

BKIIFOYAIOMIUEC €TI0 XapaKTCPUCTUKH U LICHY, KOTOPBLIC IPpEAJIararorcsa peCrioHACHTaAM

B @HKETE C IeJIbI0 BEIOOPA TOTO U3 HUX, KOTOPBIM yCTpauBaeT B OOJIBIICH CTETICHH.

A.

Onpez[eneHI/Ie IOCHBI HA HOBBIN IMPpOAYKT HAa OCHOBC TCCTa «ICHA-

TF'OTOBHOCTBL KYIIUTB»

B.

NI IS

OHpC}IGJ’ICHI/Ie HCHBEI HA OCHOBC TCCTA «ICHA-PCAKIUA ITOKYIIATCIISA»
OHpGI[@J'I@HI/IC OCHBI HA OCHOBC BBIABICHHBIX ((HaMepeHHfI)) O ITOKYIIKE
OHpCI[CJICHI/IG OCHBI HaA OCHOBC TCCTAa «KJIAaCC LCHbBID»

MGTOIL, OCHOBAHHBIN Ha KOMITPOMHCCHOM AaHAJIN3C

OnpezleneHI/Ie LOCHBI HaA OCHOBC OITPpOCa SKCIICPTOB U UX CAMOOLICHOK

Merton 3KCrepuMEHTUPOBAHUS



5.13. B xaxkoMm napamMmEeTpuiICCKOM MCTOAC IICHOO6pa?>OBaHI/I$I HCITOJIB3YCTCA

9KCIICPTHAA OLICHKA KaXXKI0TO ITapaMETpa HOBOI'O U3JACINUA U CPCIAHAA OLICHKA

OJTHOTO OaJlia U3ACNHI-3TaIOHa (CTOMMOCTHBIN MTOKa3aTelh)

A.
B.
C.
D.

Meton ynenbHbIX IMOKa3areien
Mertoa CTpyKTypHOM aHAJIOTUH
bamnoBerit MeTox

MeTobl KOppensIIMOHHO-PETPECCUOHHOTO aHAIN3a

5.14.B xakoM nmapaMeTpu4eCcKoM METOJI€ HEHOOOPA30BaHUS UCIIOJIb3YETCS

y)ICHBHBIﬁ BCC MPAMBIX MAaTCPUAJIbHBIX 3aTpar (I/I.]'II/I 3apa60TH01>i I1J1aThI

MIPOU3BOJICTBEHHBIX padOYUX) B CTPYKTYpE TMOJHBIX 3aTPaT MO AaHAJTIOTMYHON

IPYyIIIE IPONYKLHUH,

A.
B.
C.
D.

Meton ynenbHbIX IMOKa3areien
Mertoa CTpyKTypHOM aHAJIOTUH
bamnoBerit MeTox

MeTobl KOppensIIMOHHO-PETPECCUOHHOIO aHAIN3a

5.15. Kakoit napameTpruyecKkuii MeTo/l IIEHOOOPA30BaHMsI OCHOBAH HA

OMpCACICHNHU 3aBUCUMOCTH U3MCHCHUS LICHBI (pGBy.IIBTaTI/IBHOFO HpI/I3HaKa) oT

M3MEHEHHS TEXHUKO-3KOHOMHUYECKUX MapaMeTpoB NPOAYKIHH ((PaKTOPHBIX

IIPU3HAKOB).
A.
B.
C.
D.

Meton ynenbHbIX IMOKa3areien
Mertoa CTpyKTypHOM aHAJIOTUH
bamnoBerit MeTox

MeTobl KOppensIIMOHHO-PETPECCUOHHOIO aHAIN3a

5.16. B xakoM mapaMeTprUuecKOM METOJIE LIEHOOOPa30BaHUS UCIIONB3YETCS

YaCTHOC OT ACJICHUS BCJINYHNHBI ICHBI (I/IJII/I CG6CCTOI/IMOCTI/I) Ha 3HAa4YCHHC

OCHOBHOI'0 KQU€CTBCHHOTI'O IMapaMECTpa, YKa3aHHOI'O B COOTBECTCTBYIOIIIHX

CAMHULAX U3MCPCHUA

A.
B.
C.

Meton ynenbHbIX IMOKa3areien
Mertoa CTpyKTypHOM aHAJIOTUH

bamnoBerit MeTox



D. MeTozasl KOppeIALMOHHO-PErPECCUOHHOTO aHAJIN3a

Tect k Teme 9

1 Paccopmupytime meponpuamus u cpeocmea npedcmasieHus no namu
OCHOBHBIM 2PYNNAM:

1.1 Peknama -

1.2 CrumynupoBaHue pojax -

1.3 Mepuannan3uHr-

1.4 CoOBITUIHBINA MAapPKETUHT —

1.5 [IpsamMoif MapKETUHT (BKJIIOUAET JTUYHBIC MPOTAAKH) —

1.6 Public Relations -

Omeemul:

1. UndopmarimonHoe coob1ieHue, Uim npecc-penus B Ie4aTHOM
nepuouueckoM n3nanuu (raszere) o 10-1eTHEM FOOMIICH KOMITAHUH;

2. IIpsamas nmouroBas pacceuika «[IepcoOHaNIBHOTO NMPENIOKEHUS - KPEAUTHOU
peBonbBepHOM KapThl banka BTD 24»;

3. IIpecc-koHdepennus ¢ npumanienuem npeacrasureneii CMU no nosoy
OTKpBITHUS (hrMana KOMIAHUU;

4. PazmernieHue pexiaMmbl HOBOTO Tapuda cOTOBOTO ONeparopa Ha IMIUTOBBIX
KOHCTPYKIUAX pazMepoM 3 Ha 6 M. Ha TOPOJICKUX YIUIAX;

5. IInakar, peknaMupyrOIMi TOBAp U Pa3MELICHHBIA B TOPrOBOM TOYKE, 1€
9TOT TOBAp IPOJAETCH;

6. [Iponaxwu no karagoram (pacchliika KOMIaHUEH KaTaJoroB MpeajlaraeMbIX
TOBApOB IO aiPEeCHOM 0a3e KIIMEHTOB);

7. YIakoBKa-KOMIUJIEKT COITyTCTBYIOIIMX TOBAPOB IO JILTOTHOW LIEHE B
TOPIOBOM TOYKE;

8. Pazmemnienre UMHUIKEBOM CTaThH B Ta3eTe «BlIaJIuBOCTOKY;

9. PazmMenieHne peKJIaMHbBIX POJIUKOB O YCIyTraX KOMIIAHWH Ha BUAEONAHHO Ha

TOPOJICKOM TIIOIIA/IH;



10. CrioHCcOpcKas IeaTeIbHOCTh (BBIICJIICHHUE JICHEKHBIX CPEJCTB Ha
MPOBECHUE CIIOPTUBHOIO MPA3IHUKA);

11. PacnpocTpaHeHrne KOCMETUKHA TOPTOBBIM areHTOM Ha JIOMY WJIM Ha
BaleM paboueM MecTe;

12. Pa3menienrie o0Opa3iioB TOBApOB (KPEMOB, IIAMITYHEHN U T.J.) B )KEHCKHUX
KypHAIIaX;

13. IlponBmxeHue n MpoOIaKU TOBAPOB YEPE3 TEIEMAara3uHbl Ha KaHaJe
TENECBUICHUS;

14. Toap npeziaraeTcsi MO HU3KOM 1IeHe UM OECIUIATHO B KaueCTBE
MOOIIPEHHUS 32 MOKYIIKY JIPYyroro ToBapa;

15. JlemoHcTpanus pexiiaMHbIX Onuil-ponukoB (15-30 cex) Ha TenekaHaie
CTGC;

16. Yuactue «JlanbpblOTEXIIEHTPa» B MPOMBIIIICHHOW BHICTABKE C IIEITBIO
3aKJTFOUEHHUS TOTOBOPOB HAa MOCTAaBKY M MOHTaXX phIOOIepadaThIBAIOIIEro
000py/I0BaHUS;

17. Ucnonb30BaHUE JUCKOHTHBIX KapT C HAKOMUTEIbHBIMU CKUIKAMU;

18. IlpoaBuxkeHre U MPOIAXKU MPOAYKIUH 10 TeiedOHY WM TEIEMapKETHHT;

19. [IpenocrapieHre TOProBoi TOUKE 00OPyIOBaHUS C PUPMEHHOU
CUMBOJIMKON TPOU3BOAUTEIS;

20. Opranuzanus npas3aHuKa Ha IJI0I[aay ropojaa mo noroay 10-iaeTHero

F0OMJIEsT KOMITAHUH.

Tecr k Teme 10

1. K ¢ynkyuam meneosrcepa no mapkemunzy ne RPUHAMO OMHOCUM ...
A. TOATOTOBKY CMET M pacueToB ce0ECTOMMOCTH TOBapa

B. c0op u o11eHKy pbIHOYHOM HHpOpMALTUU

C. KOHTpOJIb U ONTHUMM3AILNIO COBITOBOI ceTH

D. moaroroBky CMET M pacxo0B 10 MApPKETHHTY

2. B epynny mpaouyuoHHbiX pacxo006 Ha peKiamy, NOKpbleaembvlx u3

O10001cema omoena MapKemurea 8KI0YaOm pacxoovl Hd...



A. npemun

B. crpaxoBbie B3HOCHI

C. TupaxupoBaHUE MPANC-IUCTOB

D. TenedoHHBIE pa3roBOpHI

3. K nocmosanuvim 3ampamam Ha mMapKkemuHe, Komopbvie 0becnedusaom
00UY10 NOOOEPIHCKY MAPKEMUHEOBOUL CYHCObL NPEONPUAMUS OOLIYHO OMHOCAM....

A. omary yciyr peKJIaMHbIX aréHTCTB

B. 3apa0otHyro maTy nepcoHaina

C. omiaty KOHCYJIBTaHTOB U KCIIEPTOB

D. pacxofbl O U3TOTOBJICHUIO CYBEHUPOB

4. K cmpamezauueckum 3a0ayam mMapkemuH2080U 0esameibHOCmu OMHOCAM. ...

A. opraHuzanuio TOBapOIBUKEHUS

B. akrtuBHM3anuio 1€JI0BOM aKTUBHOCTH

C. ompezaeneHre TPUHIMUIIOB BBIXOJA HA PIHOK C HOBBIM TOBapOM

D. opranuzaiuio pekjiiaMmbl U CTUMYJIUPOBAHUS MTPOJIAK

5. Ilocmosnnas, cucmemamuyeckas Npo8epKa u OYeHKa NPoYeccos 8
oonacmu mapremunea npeocmasisiem cooou ...

A. KOHTpOJIb MapKETHHIA

B. MapkeTHHIroBBIE HCCIIEI0BAHUS

C. crparermyeckoe ImjIaHUPOBAaHUE MAPKETHHTA

D. pa3paboTKy MapKETHHTOBOU CTpaTETHH

6. Compyonux cnyscovl MapkemuHea, 8 00513aHHOCMU KOMOPO20 6X00UM
paspabomxa pexiamvl unu PR-coobwenuil, exnrouasn cyenaputi, cio2aH,
3a20108KU, 3aHUMAEM OONHCHOCHID ...

A. nuzaitHepa

B. komwmpanrtepa

C. KOHCynbTaHTa

D. umumxmerikepa

7. K ocrhogubim 3a0auam nianupo8anus ¢ MapKemunze e NPUHAmo

OmMHocums



A. TMPOTHO3UPOBAHUE PA3BUTHUS (PUPMBI

B. ananu3 KOHBIOHKTYPHI TOBAPHOTO PHIHKA

C. usydeHue (pUHAHCOBBIX BOBMOXKHOCTEH (DUPMBI

D. pa3paboTky miaHa MapKeTHHTa

8. Vkaorcume naubonee npeonoumumenvHwiii Memoo onpeoeienus 3ampam Ha
MapkemuHe npu nooxooe K niaHupoSaHuI0 « CHU3y 88epxy»

A. Meron npenensHOi NpuObLIN

B. Hcxonsa us neneu u 3axay

C. Merton npoueHTa OT MpoIax

D. Meron npoueHTa oT npuobLIN

9.Cambimu OUHAMUYHBIMU U SUOKUMU ABTAIOMCS

A. XKectko popmannzoBaHHBIE MJIAHOBBIE CUCTEMBbI

B. ®opmanu3oBaHHbIE IUNIAHOBBIE CUCTEMBI

C. Cnabo popmannzoBaHHBIC

10.K kaxomy muny KOoHmpoJs MapKemunea OMmHOCUMCS MApKemuH208blu
ayoum

A. KoHTpoJib TOAOBBIX MJIAHOB

B. KoHTtpons npuObLIEHOCTH

C. Kontponb a3pdextuBHOCTH

D. Crparernueckuii KOHTPOJIb

11. B kakom mune KOHMpPOJ MapKemuHea npuHumaem yiacmue
MApKemuHa08wlll ayoumop?

A. KOHTpOJb rOAOBBIX IIJIAHOB

B. KonTpons npubsuibHOCTH
C. Kontponb 3¢pdextuBHOCTH
D

Crparernyeckuii KOHTPOJIb

Tect Kk Teme 11
1. Heoocmamkom, Kako2o muna opeaHu3ayuoOHHO020 NOCMPOEHUs

MapKemuHeoeozl C]ly.?fC6bl banka saenaemcs Y3KaA cneyuaiuzayus no



MexXHOoN02UYecKoU ODAU30CmU YCIye U OUCKPEemHbLU Xapakmep yCiye,

npedoCcmasniemvlx 0OHOMY KIUEHN) ...

1. ®yHKUMOHANBHAS CTPYKTYpa

2. T'eorpaduueckas CTpyKTypa (IUBU3UOHHAS)

3. ToBapnas cTpykTypa (IUBU3UOHHAS )

4. PpiHOYHAs CTPYKTYypa (IUBU3NOHHAS)

5. MarpuuHas cTpyKTypa (ajantrBHasi)

2. HedocmamKOM, KaKo2co muna opearu3ayuOHHOc0 nOCmMpoOeHUA

MapKemuﬂeoeoﬁ C]Zy.?fC6bl OaHKa s615emcsi 8bICOKAS KOHd)ﬂUKﬂ’lHOCWlb, m.K.

COMPYOHUKU YACMO OKA3bIBAIOMCS 8 OBOUHOM NOOYUHEHUU U He MO2YI PA30elumb

Komneniernyuu.

l.

2
3
4.
5

@OyHKIIMOHAJIbHAS CTPYKTYypa
['eorpaduyeckas cTpykTypa (IMBU3NOHHAS)
ToBapHas cTpykTypa (IUBU3HOHHAS)
PbiHOYHAs CTPYKTYpa (IUBU3MOHHAS)

MarpuuHas cTpyKTypa (aJanTUBHAS

MHOI'OBAPUAHTHBIE BOITPOCHI

3. Vkaorcume ghopmer opeanuzayuonno-ynpaenenuecko2o nocmpoenus

npeonpusimust

l.

2
3
4.
5
4

[

A

DyHKIMOHAIBHAS CTPYKTYypa
JIMBU3HOHHAs CTPYKTypa
CummeTrpuyHas CTpyKTypa
LlenTpann3oBaHHas CTPYKTypa

AJlaniTUBHAsA CTPYKTypa

. Ykaotcume npeumywecmea (hyHKyuoHanbHoOU Cmpyknypvl npeonpusimus.

[ToBbIIaeT OpraHn3aluOHHYI0 THOKOCTh
Ctumynupyer JeJ0BYI0 aKTUBHOCTh

YMenbIaeT gyonupoBaHue GyHKIMN U TTOJTHOMOYUMA
Coxkpariaer BO3MOXHOCTh KOH(IIUKTOB

ViydiiaeT ucnoyib30BaHUE PECYPCOB



5. Vkaotcume nedocmamku pyHKYUOHATLHOU CMPYKMYPbl NPEONPUAMUSL.
1. VYBenuuuBaeT BO3MOXHOCTh KOH(PIUKTOB

2. CHmXaeT OpraHu3alMoOHHYI0 THOKOCTh

3. Pacrer koIM4ecTBO YpPOBHEHN yIpaBiIeHUsS

4. TIn0X0 CTUMYIUPYET NETOBYIO AKTUBHOCTh

6. /lususuonnas cmpykmypa modicem 6bimb OPUEHMUPOBAHA HA...

1. Tlponmykrsl

2. IlorpeOurenei

3. KoHkypeHTOB

4. Teppuropun

5. lleneByro ayIUTOPUIO BO3ICHUCTBUSA

7. Vkaoicume npeumyujecmea OUGU3UOHHOU CIPYKIMYPbl NPEONPUSAUAL.

1. HUckmrouaet nyOnupoBaHue QyHKIUH

2. KonnenTparus ycuinuid Ha YETKO OMpeeICeHHOM 00bekTe (moTpeduTene,
MPOAYKTE, TEPPUTOPHH )

3. VYcuneHne KOHTPOJIA HAaJl UCIIOJIb30BAaHUEM PECYPCOB

4. Ilo3BonsieT COKpaTUTh 3aTPaThl HA YIPABICHUE

8. Vkaorcume nedocmamku OuBU3UOHHOU CMPYKNYPbl NPEONPUSMUSL.

1. Homyckaer myomupoBaHue (PyHKITUNA U TTOJTHOMOYHI

2. YBenuuMBAaeT 3aTpaThl HA YIPABIICHHUE

3. Het BO3MOXXHOCTH KOHIIEHTPUPOBATh YCHIIHS HA YETKO OMPEACICHHOM
00beKTe

4. CHMXKaeT KOHTPOJIb Ha/l UCTIOJIb30BAaHUEM PECYPCOB

9. Vkaorcume munvl aoanmuenvix cmpykmyp.

1. IIpomykroBas

2. IlpoexTHas

3. Marpuyunas

4. KoHmiomepaTruBHas

5

TepputopuanbHas



10. Ykascume npunyunsl opeanuzayuu MapkemuH2080u CyHcobl
npeonpusimusi.

1. Teorpaduyecknii
2. OrtpacneBoit
3. ToBapHblii
4. JloxanbHbIN
5. PBIHOYHBIN

11. B meopuu mapkemunea cmpame2udeckuu nian mapkemuned
xapaxmepusyiom cieodyroujue YmeepicoeHus

A. Hanpagsnen Ha hopMyIupoOBaHUE CTPATETMUECKUX LI€NIeH U CTpaTeruit

B. PaspaGarsiBaercs Ha 3-5 net

C. PazpabarbiBaeTcs Ha rof

D. JletanpHO OTpakaeT HOMEHKJIATYPY MPOAYKTOB, 0OBEMBI IPOU3BOICTBA,
U3JIEPKKH, [IEHBI U IPyTroe

12. B meopuu mapkemunea noHAmuIo « 010024cem MapKemuHaa»
coomeemcmeayom cieoyioujue onpeoeeHusl.

A.CocTaBHas 4acTh CTPATETMUYECKOTO IJIaHA OpTraHu3aIun

B. JlokyMeHT, oTpakaroliuii IiIaHOBbIE BETUYMHBI I0XO/IOB, 3aTpar 1
npUObUTH OpTaHU3aIuU

C. IokyMeHT, OTpakKaroIIHii MPOTHO3UPYEMbIE€ BETUUHHBI CITPOCa, 10JIU
PBIHKA, 1IEH KOHKYPEHTOB

D.CocraBHas yacTtb (paszen) iaHa MapKeTUHra OpraHu3aluu

13. B meopuu mapkemunea ¢hyHkyuu opeanuzayus MmapKemunea Ha
NpeonpusmuY 8KII04Aen ...

A.DopMupoBaHHE KOMILJIEKCAa MApPKETHUHTa

B.Paznenenue 3aa4, mpaB U OTBETCTBEHHOCTH COTPYAHUKOB MOIPaA3ICICHUS
MapKeTHHTa

C.IlocTtpoeHue 1 COBEpPIUICHCTBOBAHUE OPTaHU3ALMOHHON CTPYKTYpPHI
MapKeTHUHTa

D.AHnanu3 opraHu3aiuOHHON CTPYKTYpbl MapKETHUHTa



14.0Onpeoerume nocinedosamenbHOCMb 0elUCMBUL NPU OPeaHu3ayuu omaoend

mapremunea 6 pupme (1,2,3,4):

a) pazpabomams 0ONHCHOCHHbBLE 00A3AHHOCMU OJIs1 COMPYOHUKO8 Omoeid

6) cocmasumo npoexm WmMamHo20 PAcnUCAHUSL OJis1 0MOena MapKemuHaa

8) onpeodenums Op2aHU3AYUOHHYIO CIMPYKIMYPY YNPAGIeHUs 0moenda MapKemunea

2) evla6UMb PyHKYUU MapKemuHea 0sl hupmol

A.
B.
C.
D.

B,T,a,0
I,B,0,a
a,0,B,T

0,a,T,B

15. Yemanosume coomeememeue

1.Crpateruyeckoe A. OpueHTUpOBaHO HA YyTOYHEHHUE, KOPPEKIIUIO, JOMOTHEHUE U

TUTAHUPOBAHHE KOHKPETHU3ALIUIO CTPATETUU

2.Taktraeckoe B. PearupoBanue Ha ¢opc-MakopHbIE 0OCTOATENHCTBA,

TUTAHUPOBAHUE HENITaTHbIC CUTYAI[UH, U3MEHEHHUS BO BHEIIHEH 1 BHYTPEHHEH
cpene

3. Texymee (oneparuBHoe) | C. OpreHTHPOBAHO Ha ONPEACIICHHE OOIIMX JTUHUHN JACSITEIIbHOCTH

IJIAHUPOBAHKE MPEANPUATHS U XapaKTEPHU3YETCsl I0JITOCPOUYHOCTHIO

16. B xaxux munax KOHmMpONA MapKemunea npuHumaem yuacmue

MApKemuH208wlli Konmpoinep (UuHcnekmop)?

A.
B.
C.
D.

KoHTpoJIh TOZI0BBIX IIJIAHOB
KonTpons npuOsuIbHOCTH
KonTtpons a3 dextuBHOCTH

Crparernyeckuii KOHTPOJIb

OJHOBAPHMAHTHBLIE BOITPOCHI

17. Ilpumenenue moeapHo20 NPUHYUNA K NOCMPOEHUIO CIYHCObL MaApKemuHea

yenecoobpasHo, Ko2od...

A.

B.

LENIOYKY

C.

MIPOU3BOAUTCA IIUPOKHUIN AaCCOPTUMEHT TOBAPOB

IMPOU3BOACTBO IIPOAYKIINHN O6’b€,HI/IH€HO B CAMHYIO TCXHOJIOTHUYICCKYIO

IIPOU3BOACTBO IIPOAYKIHNH 1 COBIT HaxoasaTCsAa B 3aBUCHMMOCTH OT

OJIM30CTH UCTOYHUKOB ChIPBS




D. NPEANPUATHE OPUEHTUPYETCS HA PA3IMYHBIE CETMEHTHI OJJHOTO U TOTO
K€ TOBAPHOIO PhIHKA
18. Illocmpoenue cnysxicovl Mapkemurea no polHOYHOMY NPUHYUNY

YenecoobpasHo, Koeoa npeonpusimue...

A. BBIITYCKA€T MHUPOKUNA ACCOPTUMEHT NPOLYKIUU
B. CIICLIMAJIM3UPYETCS HA BBITYCKE Y3KOIO aCCOPTUMEHTA IIPOYKLUU
C. paboTaeT Ha pa3IUYHBIX PhIHKAX, UMEET JIEJIO C Pa3HbIMU

IIPEATIOYTEHUSIMU NTOKYyIIaTENeN

D. paboTaeT Ha PAa3IMUYHBIX CETMEHTAX OAHOTO U TOTO K€ TOBAPHOTO
pBIHKA

19. B cnyuae, xoeoa npeonpusamue pabomaem HA pA3IUYHbIX PLIHKAX MUPQ,

yenecoobpazHa ciedyiouds Opeanu3ayuoHHas CMPYKmMypa CiysHcovl MapKemuHed

A. (byHKIIMOHATHHAS
B. peruoHanbHas

C. TOBapHas

D. CMeIIaHHas

20. [locmouncmeom (hyHKYUOHATILHOU CIMPYKMYPbL YNPABLEHUSL MAPKEMUH2OM
A65emcs

A. xoopauHaius paboThl pa3IMUHbIX HapaBICHUN U TPy

B. cneuuanuzanus Ha 00CITyKUBAaHUM KOHKPETHOTO PhIHKA

C. Ooinee ny0OKO€ MOHUMaHUE MOTPEOHOCTEN MOKYyIAaTeNel B 3aBUCUMOCTH
OT crienu(uKN peruoHa

D. mpocToTa u BO3MOKHOCTb SICHO OYEPTUTh KPYT 00s13aHHOCTEN
COTPYIHUKOB

21.Cpedu munos opeanu3ayuoOHHbIX CIPYKMYp CAYHCObl MapKemuHea He

npuHAmMO 8bI0C/ISAIMD ...

A. YKOHOMUYHBIHN
B. (YyHKIIMOHAJIBHBIN
C. TOBAPHBIN

D. PETUOHAJIBHBIN



22.Heoocmamxom cyscObl MapkemuHea pblHOYHO20 MUna A618emcs. ..

A. Huzkas cebecTonMOCTh comepKaHusl CITyKObI

B. KOHKYPEHITUS MEXTy (DyHKIIMOHAIBHBIMHM YU4acTKaMU
C. TIOJTHBIM MapKETHHT KaX<J0ro ToBapa

D. nyOnupoBaHue GYHKITUNA COTPYTHUKOB

23. locmouncmeom ciyocobl MapKemurea mogapHo20 mund s8JsAemcs. .

A. IIPOCTOTA YIIPABIICHUS

B. ITOJIHBIA MAPKETUHT KaXJ0r0 TOBApa

C. OZHO3HAYHOE ONHCaHNE 00S3aHHOCTEN Ka)KJJ0TO COTPYIHUKA
D. BO3MOXKHOCTh (DYHKIIMOHAJIbHOM CHeI[MaIn3aluy COTPyIHUKA

24. [locmouncmeom ciyscoObl MapKemuHea pblHOYHO20 MUNA S6JI51emcsl. .
A.COCTaBJIEHHE JI0CTOBEPHBIX IPOTHO30B Pa3BUTHSI PHIHKA

B.110nHBIN MapKETUHT KaXJA0T0 TOBapa

C. pynkumoHanpHas crienuain3aius MapKeTOJIOTOB

D.mmpokuii Kpyr 00s3aHHOCTEW OTHOTO COTPYAHHUKA

Keiic-3agaum
o JUCHUILUIHHEe «MapKeTHHIOBOE YIIPABJICHUE)

Keiic-3amaua 1 UnenTudukannus KOHUENIUN yIPABJICHNSI MAPKETHHIOM
(MAO)

Br16epute coObITHE U3 IPUBEICHHOTO MTEPEYHSI, COOCPUTE JOTIOTHUTEIBHYIO
WH(OPMAIINIO TI0O HEMY, HACHTHPUITUPYHTE KOHIICTIIIHIO YIIPABICHUS
MapKETHUHTOM, MPOSIBJICHUEM HJIM TIPEIBECTHUKOM KOTOPOH JaHHOE COOBITHE
ABJIAETCS, 0OOCHYWTE CBOE€ MHEHUE.

Kntouesvie cobvimus u damoi:

— 1998 . OcHoBana kommanust DNS (Digital Network System) u oTkpsbIT
MepBBIN Mara3uH Bo BianuBoctoke. J[o 3TOro ocHOBAaTen 3aHUMAJIACH TOJBKO
o0CTy’>KMBaHHEM KOPTOPATUBHBIX KIMEHTOB (cOopka u mpoxaxka [1K, cucremnas

I/IHTCFpaIII/ISI), HO ITOCJIC )IG(IJO.HTa PEIININ IIEPCOPUCHTUPOBATLCA HA PO3HUYHYTO



toprosito. Ha Hayano 2015 roxa cets HacuuThiBaeT 6osiee 940 marazunoB B 350
ropoaax Poccuu, lllTab-kBapTupa KOMIaHUU HaXonUTCa BO BianuBocroke.

— 1852 . Apuctun Bycuko oTKpbIBaeT NepBbIi YHUBEPCAIbHbBIA MarasuH
«Au Bon Marche». Umenno bycuko n300pen coBpeMeHHBIE TEXHOJIOTUU COBITA,
32 UCKIJIFOYEHUEM CaMOO0OCITyKUBaHUs (yHUBEPCAIbHBIM Mara3uH TOBApOB IS
KEHIUH, JCJICHUE TOPrOBOM IIIOIMAAN HA CEKI[UHU, IEHHUKHU, PACIIPOJAXKN).

— 1880 r. M300peTenune koka-KoJbl, CTaBUIEH caMOil MOILITHOM TOProBO
MAapKOM B MHUpE.

— 1869 r. [Tosinenne B CIIA nepBbIX pekiiaMHbIX areHTCTB «Batesy,
«Ayer», «J. Walter Thompsony». Bce 3Tu areHTcTBa CylmecTBYOT 10 CHX TIOP.

— 1905 r. Ilepsoie kypcebl o MapkeTunry B CIIIA (Bo @paniuu oOyueHue
MapKETUHTY Hadayio npoBoautcs ¢ 1965 r. B Bricuielr komMmepueckoit mkoiie, B
Poccuu ¢ 1988 1. mepenoaroToBka mo crenuaibHOCTH «ColMaanCcTUYeCKui
MapkeTur» B MMHX um. [lnexanosa)

— 1926 r. B CIIIA 6p11a oprannzoBana HarmonansHas accouuarus
MapKeTUHTA U PEKIJIaMbl, HA OCHOBE KOTOPOH B JajbHEMIIeM ObLIO CO31aHO
AMepukaHcKoe OOIIECTBO MapKETHHTa, IepeuMeHoBaHHoe B 1973 1. B
AMEpUKaHCKYIO accoluanuio Mapketunra (AMA).

— 1930-e roant Coznanne B CHIA UucturyTa «Gallup», mepBoro uHCTHTyTa
COLIMOJIOTUYECKHUX OMPOCOB.

— 1930-e roasl Co3ganue JODKHOCTH «OpeHI-MeHeKepy (YIpaBIsIOmnii
TOpProBoil Mapkoi) kommanuei «Procter $§ Gamble» B IluHrHATH.

— 1948 r. IIpodeccop 'apBapackoro yausepcuteta Heiin bopaen ¢popmupyer
Mozess KoMrieke Mapketuara (1960 /. MakKaprtu onmceiBaeT Mozens B paboTe
"Basic Marketingy)

— 1950 r. OTkpbIBaeTCs NepBast CETh CyNEPMAPKETOB CaMOOOCTY>KUBAHUS BO
Opanmmu «Maison du Savon» («Jlom mbutay), coznannas M.bepthe.

— 1963 r. B CIIIA Pansd Henep nyOmukyet kaury «OmacHa Ha t000#
CKOpPOCTH» € KpUTHUKOM aBTOMOOMIIel «General Motorsy. DTa kHura Jjieria B

OCHOBY Pa3BUTHUA JBUKEHUS 3aILUTHI IPaB MOTpeOUTENEH.



— 1963 r. «Carrefour» oTkpsiBaeT nepbiii runepmapkeT B CeHT-KeHeBbeB-
ne-bya 6mu3 Ilapuxka.

— 1968 r. [TosiBnenue Ha GpaHITy3CKOM TEICBUICHUU PEKIaMbl TOPTOBOM
MapKu

— 1970-e roabl. Pa3BuTHE NOJUTUKN CETMEHTALIUU PHIHKA U MOSBICHUE
NOJUTUKH TO3UIIMOHUPOBAHUS (I0BO/IBI HEOOXOUMOCTH CErMEHTUPOBAHUS PhIHKA
npuBoauT Beane 1987, Dibb 1998, Greenberg 1989).

— 1990 r. coznanue Beepoccuiickoii (BCECOO3HOM) acCOMalui MapKETUHTa
— BAM (nepBbiit npe3uneHt —I.I. A6pamuiiBuiin) nocie paszpajia CoBETCKOTO
cotoza PAM — Poccuiickas accouuanus MapkeTuHra (mepBbii Ipe3uaeHT —A.A.
BbpaBepman)

— 1994 r. C nosBineHueM neproro BeO-Opay3epa Mosaic HauMHAeTCs dIoxa
MapkeTuHra B llHtepHere.

— 2000 r. Beictpoe pa3Buree npoektoB CRM.

— 1981 r. b. bymc u M. butnHep npemnaratotr Mmoaens 7P 1y MapKeTHHTra
yeayr (Process - Bce npoueaypbl, MEXaHU3MbI, BUJIbI AESITEIbHOCTU, HEOOXOIUMbIE
11 oka3zaHus ycayru, Physical evidence — ¢pusnueckoe 10ka3arenbcTBO
OCYULIECTBIICHUS YCIYTH WK MaTepUaJIbHbIE CBUIETEIHCTBA)

— 1990 r. b. JlaittepObopH mpeasiaraetT Mojielib KoMIiekca mapketunra 4C,
opueHnTrpoBaHHyt0 Ha peiHOK B2C (Consumer want and needs - motpeOHOCTH U
HYyX bl moTpedurens, Cost to satisfy - pacxoast motpedutens, Convenience to buy
- yno0cTtBo npuodperenus nmpoaykra , Communication are the catechism —
KOMMYHUKAITUN)

Keiic-3amaua 2.1 MoaeJnpoBaHue HENoOYKH NOTpeduTe el KOMIIAHUH,
onpejaeeHre THIIA MOKYNATEJIbCKOI0 NMOBEIeHUS W ONUCaHUe mpolecca
NPUHATHS PelIeHUs MOKYNKHU AJIs1 HHINBUAYAJbHBIX noTpedureaeid (MAQO).

Ha npumepe ogHo# 13 HUXKE NMEpeUncIeHHbIX KoMnaHuii B2C BBIMOTHUTH
CHEAYIOIINE ICUCTBUS:

1.CmonenupoBaTh 1IENOYKY MOTpeOuTeNel KOMIaHUU U YKPYITHEHO

chopmynupoBaTh MX MOTPEOHOCTH.



2. Yka3arh THI MOKYNaTeJIbCKOTO MOBEICHUS JJIs1 MHANBUTyaTbHBIX
norpeduTeneit mo AByM MozensaM (o Mmozaenu ['enpu Accenst U Mo 4yacToTe
MOKYTIKH /yCHIJIAS Ha MIOUCK UH(OpMAIUN).

3.PazpaboTarh Mojienb nporiecca MPUHATHS PEIICHUS O TIOKYTIKE JIJIsl KaxI0u
IPyNIbI TOTPeOUTENEH U YTOUHUTD COMEPKaHNE KaXKIOTO dTara.

4.Pa3paboTaTh CIUCOK BOTIPOCOB ISl NTyOUMHHBIX HHTEPBbIO, IIEJIbI0 KOTOPHIX
SBJISIETCS U3YUCHUE Mpolecca MPUHATUS PELICHUS O MOKYIIKE.

5. ChopmynupoBaTh HHTEPECYIONIHE MOTPEOUTEST CBOMCTBA TOBApA,
YCTAHOBUTH 3HAYMMOCTD (BEC) KaXJI0TO U3 HUX, BEIOPATH IIKATY OIEHKH CBOWCTB
KOHKPETHBIX MapOK TOBapOB, MPE/JI0KUTh AITOPUTM pacyeTa OTHOIICHUS
(cyxaeHusi, MPeANOYTeHHS) K pa3IMYHbIM MapKaM TOBapOB.

Cnucox komnanut B2C:

— 000 "Xneonsiii lom" ¢ mas 1999 r. Bxogut B rpymniy kommnanuii OAO
«Brnagxiie0»- KOHIUTEPCKUE U3MIEIIUSI U CIIOCHHbBIE 3aMOPOKEHHBIE
nonyaOpuKarsl.

— OAO «BimaguBOCTOKCKHHM MOJOYHBIN KOMOUHAT» - ¢ 1998 1. onquu us 37
nepepadaThIBarONINX 3aBoJ0B «BuMM-buiiib-Jlanmy.

— 00O «Parumupy.

— Toprosas cetb «Yccypuiickuii banbzamy.

— OAO «ITpumcor0aHk.

— OAO «Mobunshnbie TeneCucremb» Mukpoperuon Jlanbanii BocTtok.

— KpenutHsiil morpedburensckuii kooneparus «KpeautHsiii coro3 Pogunay

Keiic-3amaua 2.2. OnpenesieHue cOCTaBa «3aKyIOYHOI0 HEHTPa»
KOpnopatuBHbIX mokynaresaeii (MAQ).

Ha npumepe ogHOM 13 HUXKE NMEPEUUCICHHBIX KoMNaHuii B2B BbINMOIHUTH
CHEAYIOIINE ICUCTBUS:

1.CmonenupoBaTh IIEN0YKy MOTpeOuTeNel KOMITAaHUHN U YKPYTTHEHO
chopmynupoBaTh MX MOTPEOHOCTH.

2. Onpenenur TUM 3aKyIKU JJIs1 KOPIIOPATUBHBIX MOTPEOUTENEH POy KIIMU

KOMIIaHHUH.



3. Pa3pabotarb Mozelb Mpolecca NPUHIATHUS PEIICHUS O TIOKYTIKE JIJISl Kax 01
TPYIIIBI TOTPEOUTENIeH U YTOUHUTH COJEPKaHUE KaXKIOr0 dTara.

4.Pa3paboTaTh CHUCOK BOIIPOCOB IS NTyOUMHHBIX HHTEPBbIO, IIEJIbI0 KOTOPBIX
ABJISIETCS U3YUYEHHE Ipolecca IPUHATHS PELIECHUS O MOKYIIKE.

5. Onpenenuth cOCTaB (POJIM) «3aKyHMOYHOTO LIEHTPa» KOPIOPATUBHBIX
MOKyTarene Aid MPOAYKIIUU BEIOpAaHHON KOMITAaHUU

Cnucok xomnanuu B2B:

— OAO «JlanbpeiOTexueHTp» ocHoBaHO B 1939 roxy, u B HacTosiiiee BpeMs
ABJISIETCS OCHOBHBIM Npeamnpuarrem JanbHero BocToka, NpOeKTUPYIOIINM U
IPOU3BOSIINM TEXHOJIOTMUECKUE JIMHUM JIJIsl CYI0BOM U OeperoBoil mepepaboTKu
PBIOBI 1 MOPETTPOAYKTOB.

— 00O «Banany» - (ToproBoe 000pyA0BaHHE U aBTOMATU3AINS) HHTETPATOP
0 MPOrpaMMHOMY M anmapaTHOMY OO€CIIEYEHUIO TOPTOBBIX MPEANPUSITHI.

— Pexnamnoe arentctBo «News Outdoory.

— CynopemonTthsiii 3aBog OAO «Bocrounas Bepdb» (10 1994 roga —
Bi1aiuBOCTOKCKHI Cy/1I0CTPOUTEIBHBIN 3aBOT).

— JlanbHEBOCTOYHOE MapKETMHIOBOE areHTcTBO «Femarky».

Keiic-3agaua 3.1 MakpocerMeHTHPOBaHHME PHIHKA JAaJIbHEBOCTOYHOMI
xkomnanuu (MAO). Huxe npeacrasiena Kparkas cupaBka 110 HECKOJIBKHM
JlanbHeBOCTOYHBIM KOMMaHus. J[J1st 01HOM 13 HUX (MU BBIOpATh U3 CIIMCKOB
komnanuii B2C u B2B) mnocienoBarenbHO BBITOIHSIOTCS CIEAYIOIINE ISHUCTBUS.

1.  Onpeodenumsv 6a306blll pbIHOK KOMNAHUU 8 MEPMUHAX OA3060U
nompebHocmu, a He mosapa. YKpYIHEHHOE ofpeziesieHne 0a30BOro pblHKa
OMMCaHO B MUCCUU KoMNaHuU, B IHTEpHET HAallTH ONMCaHKEe MUCCUU KOMITaHUH,
IPOAHATU3UPOBATh (POPMYTUPOBKY 0Aa30BOTO PHIHKA, B CIIydae HEOOXOIUMOCTU
NPEMIOKUTh CBOM BapUaHT.

2. Konyenmyanuzayus 6azosoco pvinka. CHopMyaupoBaTh TpU mapameTpa

(Tpy mepEeMEHHBIX ) JIJIs1 CUCTEMBbI KOOPJIMHAT U MTOCTPOUTH TPEXMEPHYIO MaTPUILY



J1. Ditbenna, uaeHTU(HUIMPOBATH BHIOOP KOMIIAHUH - PHIHOK TOBapa, PhIHOK
pELICHMS WIIK OTPACTIb.

3. Uoenmuguyuposams cmpameauro oxeama 6a306020 PbIHKa KOMIIAHUU U
apryMeHTHpPOBaTh CBOI BHIOOD.

Komnanus 1. 'K «CaaBaa»’

I'pynna komnanuii «Cnasaa» (SLAVDA GROUP) ceronus - 370 IMHAMUYHO
Pa3BUBAIOLIMICS KOHIJIOMEPAT MPEANPUATUI MO MPOU3BOACTBY IKOJIOTUUYECKH
YUCTOW MUTHEBOM U MUHEPAIBHOU BOIBI Ha JlanbHeM BocTtoke Poccun.

HUnghopmayus o cocmase epynnvi Konanuii.

JI1s ynpaBiieHus TPyIIon npeAnpusTUii Obliia co3/1aHa YIpaBIIsSrOas
KOMITaHUS - AIMUHUCTPATUBHOE MO/Ipa3/eiIeHUE, 00bETUHSIONIEE MPSIMbIX
PYKOBOJIUTENIEH, CO3/IaHHOE JJI OCYIIIECTBICHUSI YIIPABICHUYECKUX (PYHKITUN
B rpymnmne koMnanui «Cnapaay.

3aBoj «CnaBna», ocHOBaHHBIN B 1996 rofy, o0namaeT yHUKaIbHBIMU
TEXHOJIOTUSIMU MMPOU3BOICTBA MUTHEBOW BO/BI B UepTe ropoaa BiaausBocTtoka. B
IIPOU3BOJICTBE HCIIONb3yeTcs BoAa U3 Haaexk TMHCKON CKBayKHUHBI, KOTOpast
HAXOJIMTCA B 3alIOBEIHOM paiiOHe, M CKBAXKMHBI HA TEPPUTOPUH 3aBOJIA.

3aBon «CkuT», OCHOBaHHBIN B 1994 rony — 3TO BU3UTHAs KapTOUYKa
JIeco3aBOICKOTO TOPOJICKOTO OKpyTa, a MPOAYKIMS 3aBOJa — FOPIOCTh
ITpumopckoro kpas. HoBbIi MpOM3BOICTBEHHBIN KOMILIEKC 3aBOJA BBEICH
B 3KcIuTyarauuio B 2009 rony.

Cnyx6a nocrasku Boabsl OOO”Bogoman” pabdotaet ¢ 2003 rona. Kommanus
OCYLIECTBIISIET AOCTABKY BOJbI Ha oM U B 0(uchl B 11 1 19 nuTpoBeIX OyTHUISAX B
r. BraguBocTtoke u B I. XabapoBcke 1 UMeeT O(pUIIHaIbHBIX TUCTPHUOBIOTOPOB B
ropoaax [Ipumopckoro kpas: Aprem, Yccypulick, JlecozaBozack, JIyderopcek.

OO0OO Crpoit-CepBuc. OcoOEHHOCTHIO 3TOM KOMITAHUHU B TPYIIIE
KOMITAaHUM SBIISIETCSI CTPOUTEIHCTBO HOBBIX OOBEKTOB U COOPYKEHUM IS
IIPOU3BOJICTBA, a TAKKE 3aHUMAETCSA CTPOUTENIbHBIMU paboTaMU U KallpeMOHTAMHU

CTOPOHHHM 3adaKa34YnKaM B OCHOBHOM B .HGCOBaBOI[CKOM paﬁOHe.

2 SLAVDA GROUP / OdunmasnbHblil callT koMnaHuu [ DIeKTPOHHBIH pecypc] Pexxum noctyna:
http://slavda.test135.ru/



bpenovt komnanuu SLAVDA GROUP: Slavda, [lImakoBka Nel,
MomnacTteipckasi, Measexxka, Hanutku Monacteipckue, Taexnas Pyce, Grink, City
Drink

Hcemopuueckas cnpaska.

1989 ron — Hauano UCTOPUM CO3TAHUS JUPEKIIMU CTPOSILIETOCS KOMIUIEKCA 110
MIPOU3BOJCTBY KUAKUX MOIOIIUX CPEACTB, a IO3KE OJHOTO U3 KPYITHBIX
MPEANPUATUI MUILEBON NMPOMBIILIEHHOCTH B [IpumMopckom kpae OO0 «CnaBnay.

1994 rop - 3aBepINIOCH CTPOUTEIBCTBO 3aB0/Ia «CKUT» M0 IPOU3BOACTBY
MUHEpaIbHOU BO/IbI «MOHACTBIPCKAsH) U ACCOPTUMEHTA HAIIMTKOB Ha €€ OCHOBE,
MOCTPOECHHOTO BOJIM3HM CAaHATOPHO-KypOPTHOM 30HBI KupoBCcKoro paiiona
ITIpumopckoro kpast.

1996 rox - B kpaeBOM LIEHTPE MOCTPOEH 3aBOJI MO MPOU3BOJCTBY
HEra3upOBAHHOM U ra3upoBaHHON MUHEPAILHOU CTOJNIOBOM BOJbI B [1DT-
OyTBIJIKaX, BIOCJIEICTBUU MOy4YHBIIEeH Ha3BaHue «CaaBaay.

2003 rog - co3gaHa cOOCTBEHHas Cy>k0a J10CTaBKU BOJIBI HA IOM U B OPUCHI
— 00O «Bogonany, a Takke TPaHCIIOPTHO-JIOTUCTHYECKass KoMIaHusi CKUT-
Tpanc-cepBuc.

2004 rox - OOO «Cxkuty BeIUrpaa TEHAEP HA MPABO IKCILTyaTallMU y4acTKa
Mengexui [1IMakoBCKOTO MECTOPOKICHUS

2005 rox - obpazoBana komnanus «CraBaa-Tpaitn», KoTopas KOOPAUHUPYET
paboTy TUCTPUOBIOTOPOB U 3aHUMAETCSI MPOJIBIXKEHUEM POy KITHH.

2009 rox - pacmMpeHo AeUCTBYOIIEE TPOU3BOACTBO «CKUT»: 3allylIeHa
HOBAasi IPOU3BOJCTBEHHAs JIMHUS 3aBOJIA - €AMHCTBEHHAs €BpONeicKas
KOMIUIeKCHas inHus Ha JlansHeM BocToke ¢ mogo0HOM NpOoru3BOAUTEIHBHOCTHIO.

Komnanus 2. 000 «Coiepc-Janbunii Boctok»’

SOLLERS-/lanbauii BocTok — nepBblil aBTOMOOUIIbHBIN 3aBOJI B
[Ipumopckom kpae, 3amyieHHbIi 29 nexadbps 2009 roga u co3nanHbiii  Ha 0ase

O6aHKp0TI/IBHIeFOC}I «lanp3aBona». Ero IMPOU3BOACTBCHHBIC MOIMHOCTH HA

3 000 «SOLLERS-/lansuuit Boctok» / OdurmansHbIil calT KOMITaHUH [ DNEeKTPOHHBIH pecype] Pexxum
nmocrtyma: http://www.sollers-auto.com/ru/about/structure_sollers/Sollers DalVostok/


https://ru.wikipedia.org/wiki/%D0%94%D0%B0%D0%BB%D1%8C%D0%B7%D0%B0%D0%B2%D0%BE%D0%B4
https://ru.wikipedia.org/w/index.php?title=%D0%A1%D0%BE%D0%BB%D0%BB%D0%B5%D1%80%D1%81-%D0%94%D0%B0%D0%BB%D1%8C%D0%BD%D0%B8%D0%B9_%D0%92%D0%BE%D1%81%D1%82%D0%BE%D0%BA&action=edit&redlink=1

JTaHHBIA MOMEHT cocTaBisitoT 35 000 aBToMoOuIIel B roa. Bxoaut B rpynmy
Comnepc.

Ha npennpusitun npou3BOAUTHCS MIUPOKAs JMHENKA KOPEUCKHUX
BHEJIOPOKHUKOB SsangYong U STMOHCKUX KPOCCOBEPOB U cenanoB Mazda. B 2012
rony o0bem mpon3BojcTBa Bhipoc Ha 30 % mo cpaBHeHuto ¢ 2011 romom u
coctaBui 32 773 aBromoOuei.

[IpoekToM Takke MpeaycCMOTPEHO CO3/AaHKUE MPOU3BOACTB aBTOKOMIIOHEHTOB,
KOTOpBI€ 00ecredar BHICOKYIO CTETIEHb JOKATU3allii BhIITYCKaeMbIX aBTOMOOMIICH.

[IpuHun pa®oTsl MpeANpUATHS MPEACTABICH Ha PUCYHKE 1.

Pucynok 1 — Ilpuniumn paGoTsl NpeAnpHusTUs

CobupaeTtcst aBTOMOOMIIb Ha 3aBOjIE. TpaHCIIOPTUPYETCS IO MOPIO A0 IexXa
paszbopku. B 1iexe pazdopku pazdoupaeTcs Ha 3am4acTu (Kojieca, IBUTarelb,
maccu). 3an4acTv TpaHCIOPTUPYIOTCS Ha 3aBO] IO cOopke. 3aBoj Mo cOOpKe
cobupaeT aBTOMOOUIb. ABTOMOOUIIb OTIPABISETCS MO KEJIE3HOU 1opore 10
munepa. Jlunep otaaeT aBTOMOOMIIb TOKYTATEITIO.

Ha npeanpusitun npou3BOIUTCS BBITYCK HE BCEX TUIOB Ky30BOB
(BHETOPOXKHUK, KPOCCOBEP, CEllaH) U HE JIJIsi BCEX CETMEHTOB PhIHKA (aBTOMOOMIIH
cpenHero kiacca). OTCyTCTBYIOT OIOIKETHBIE U aBTOMOOMIIM Kiacca “JIrokc”.

Komnanus 3. 000 «I'no6an-Tpaue»

Okcnenuropckas kommnanusa OO0 «Imoban-TpaHey CymecTByeT Ha PhIHKE C
2009 roma. B TOT rog peIHOK MEpeCTpanBajICs, B TOT IEPUO BOZHUKIIA
MOTPEOHOCTH B AKCIIEAUTOPCKUX ycayrax. Komnanus umena 2 HarpaBieHUs -
Ka0OTa)kHbIE HerabapuTHBIEC IPY3bl U KOHTEHHEpHBIE NepeBo3ku. Ha mpoTskeHun

BCCIro BpEMCHU KOMITAHUS ITPOAJOJIKACT PAa3BHUBATLCA - HA PBIHOK IIPUXOAAT HOBBIC



AKCIIEIUTOPBI, KOHKYpeHIIUs yBenuuuBaeTcs (okoio 180-200 komnaHui,
MpeAJIaralonux SKCIeAUTOPCKUE YCIYTH TOJIBKO Ha phlHKE BiaauBocToka), 4To
CUJIBHO BIIMSIET HA JIESTEIIbHOCTh KOMIIAHUHU U €€ LIEHOBYIO IIOJIUTHUKY.

00O «I'moban-TpaHcy sBiIsIETCS YHUBEPCAIBHON B 001aCTH SKCIEIUPOBAHUS
Y TPAHCIIOPTUPOBKH I'PYy30B PA3JIMYHBIMU BUAAMH TPAHCIIOPTA B
JNaTbHEBOCTOYHOM PETUOHE. DKCIEAUTOP — OPraHUu3arop TOProBO-TPAHCIIOPTHOM

onecpanru 1 ABJIACTCA CBA3YIOIIKUM 3BCHOM MCK/Y 3aKa3UUMKOM U OTIIPABUTCIICM

(pucyHoOK 2).
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Pucynok 2 — Mecto 3kcnieIuTopa Ha phIHKE IPY301EPEBO30K

PBIHOK TpaHCTIOPTHBIX YCIIYT B HACTOSIIEE BPEMSI MOXKHO Pa3/IC/IUTh HA TPU
YPOBHSIL:

- MOKYyMarenu (3aKa3uyuKu) TPAHCHOPTHBIX YCIYT -TPY300TIPABUTEIH,
Ipy30I0JIy4YaTenu U TPy30BIadeblbl;

- DKCIIEIUTOPBI, ABIISIIOIIKUECS NOCPEAHUKAMHU, HO B TO K€ BPEMS
OPraHU3yIOIIME U KOHTPOJIUPYIOLINUE JIOTUCTUYECKYIO LIENb TOCTABKU I'PY30B;

- TIEPEBO3YMKH U MPEAIPHUATHS TPAHCTIOPTHOU UH(PPACTPYKTYPHI.

Y KOMIIaHWHU HaJa)XEHHbIE CBSA3U C OCHOBHBIMU nopTamu /IB pernosna,
MOPCKHUMH NEPEBO3UMKAMU Y MHOTOJIETHUAM OMBIT MO IOCTABKE IPY30B MO3BOJISET
€1 rapaHTHPOBAaTh CBOUM KIIMEHTaM:

- KQYECTBEHHBIN Y HAJEKHBIN CEPBUC;
- YECTHOCTh U YACTOTY MAPTHEPCKUX OTHOUICHHUI;
- perieHue JIIObIX MPOOIEM IO MEPEBO3KE U IKCIIETUPOBAHUIO TPY30B;

- BBIIIOJIHCHUC IMTOCTABJICHHBIX 3a1a49 TOYHO U B CPOK.



Komnianus TecHO coTpyaHnYaeT ¢ TakuMu opranuzanusamu, kak: ['K @ECKO,
Bi1ainBOCTOKCKHI TOPrOBBIN MOPT, B1aguBOCTOKCKUI MOPCKOM KOHTEMHEPHBIN
tepmuHal, JInnug-nepeBo3zunk MCC, xkene3H0q0pOKHBIN NEPEBOZYNK
«TpancKonreiHepy.

Komnanust npearaet KJIMEHTaM TaKHe YCITyTH, KakK:

- Opranmsanus NepeBo3KH rpy3o0B.;

- TpancnioptHas 00paboTKa KOHTEHHEPOB;

- [lepeBo3Ka aBTOMOOMIBHBIM TPAHCIIOPTOM;

- [lorpy3ka u pa3rpy3ka rpy3os;

- lesiTenbHOCTh (PPaXTOBBIX ar€HTCTB M SKCIIETUTOPOB;

- BHeIHeaKOHOMHYECKas IESTEIbHOCTb.

Cnucok komnanuu B2C:

— 000 "Xnebnsrnit Jom" ¢ Mas 1999 1. BxonuT B rpymmy komnanuii OAO
«Bnanxne0»- KOHIUTEPCKUE U3IENHS U CIIOEHHBIE 3aMOPOKEHHbIE
nonyadpuKkarel

—  OAO «BnaauBOCTOKCKUH MOJIOUHBIN KOMOUHAT» - ¢ 1998 . ogun u3 37
nepepadaTbIBarONINX 3aBoJ0B «BumM-buiib-Jlanm»

— Toprosas cetb «Yccypuiickuil banbzamy»

—  OAO «IIpumconoank»

—  OAO «Mob6unbnbie TeneCuctemsny Mukpopernon Jlansuuii Boctok

Cnucok xomnanuu B2B:

— TpancnioptHas rpymmna «Fesco»

— IBS — komnanusi-pazpaboTUMK IPOrpaMMHOTO 00eCIeueHUs ISl TOPTOBBIX
NPEAIIPUATUI

— OAO «/lanbpbIOTEXIIEHTP» SIBISIETCS OCHOBHBIM TpeanpuaTueM JlampHero
BocTtoka, npoeKTHpYOIIUMM U IPOU3BOISAIINM TEXHOJIOTHYECKUE JIMHUM [T
Cy/I0BOM 1 OeperoBoii nepepadoTku priObl 1 MopenpoaykToB (http://drtc.su/)

— Cynopemontasbiii 3aBog; OAO «Boctounas Bepds» (10 1994 roma —
Bi1aiMBOCTOKCKHI Cy/10CTPOUTENbHBIN 3aBOJ)

- I[aJII)HGBOCTO‘IHOC MapKCTI/IHFOBOC areHTcTBO «Femarky



Keiic-3agaua 3.2. [locrpoenne kapt nosuunonuposanus (MAQO)

[Ipu KOCBEHHOM TMOIXOE MMOCTPOCHUS KapT BOCTIPUSTHSI TOPTOBOM MAPKH
UCIoNIb3yeTcss MHOTO(akTopHas moaenb duibeitna-Pozenbepra (Tabnuma 1).

A= z W;¥X;

I'ne A — oTHOIIEHHE PECTIOH/IEHTA K UCCIIeayeMoil mpobieme;

n — KOJIMYECTBO aTpuOyTOB (CBOMCTB) TOBapa;

Wi- Ba)XHOCTb (3HQUMMOCTbh) CBOMCTBA ISl PECIIOHACHTA;

Xi - BOCIIPUHUMAEMBI YPOBEHb MPUCYTCTBUSA 1-O0T0O aTpuodyTa.

Ta6muma 1 — Borpoc B Buze cemanTrueckoro quddepernuana Y. Ocryna «Yait mapku Jay

KaxxeTcsa Bam ....»

I'pannunsble rpaganuu cemantrueckuit nuddepennuan Y. Ocryna I'pannuHbIE
CBOHCTBa rpajanuu
CBOICTBa
-5 -4 -3 -2 1 joj+ |+ |+ |+ |+
1
Apomar cna6brii f Apomar
CWJIBHBIN
Joporoii yaii (BbiC.1IeHA) Henoporoii uait
...... — X e
Herepnkuii BKyc )' Tepnkuii BKyc
HenpustHeiii BKyc (KHCITBIH, * / [IpusTHbIA,
TOpEJIBIiA) od BKYCHBII

1.HeoGxoammo moCTpOUTh IBE KapThl O3UITMOHUPOBAHUS: OTHY U3
JIBYXTIEPEMEHHBIX KapT BOCHPUSTHSI TOPTOBBIX MapOK 4as (KPErmoCTh/TePIKOCTh) U
0011y 0 KapTy MO3UIIMOHUPOBAHUS ¢ 0000WeHHbIMU Kpumepusimu (BKyCOBBIE
XapaKTePUCTUKH, HEBKYCOBBIC XapaKTepUCTUKH ). JlaHHBIC JIJIS1 IOCTPOSHUS
npeCTaBlIeHbI B Ta0bmuIle 2. s mocTpoeHus KapT UCTIONb30BaTh HHCTPYMEHT
CO3/IaHMS TOUYCUHBIX Auarpamm B Excel.

BaxxHOCTh paccunTana Kak cpenHee apupMeTudeckoe OTBETOB
PECIIOHICHTOB, ISl OIEHKH YPOBHS IPUCYTCTBUS aTpuOyTa B MapKe UCTOIb3yeTCs
80npoc 6 8ude, KOTOPBIN TO3BOJSET MPU TTOMOIIM OJHOTO BOMPOCA PACKPHITH

OLCHOYHBIC 3HAYCHHN HCCKOJIbKHUX UCCICAYCMbIX CBOMCTB.

Tabnuua 2 — JlanHbIe 1)1 TOCTPOEHUS KapThl BOCIIPHUATHS MapOK yasi

| Ne | Caoiictea |  wi- BaxuOCTh | BocnpHHEMAaeMslil ypOBEHb IPUCYTCTBHS CBOMCTBA (aTpiGyTa)




yas (3HAYUMOCTB) pecnoHaeHToM (-5 110 +5)
arpuGyTa Lipton Greenfield Jay

1 [2 13 [4 |1 [2 |3 J4 |1 ]2 |3 |4
1. HeBkycoBble xapakrepuctuku Beero 1
1 | Apomar 0,3 +3 10 +2 -1 |10 -1 [+ |45 -3 |42 [+4 1|0
2 | llena 0,5 +2 [-1 |[+1 |2 | -5 |41 [+3 |+4 |4 |+4 |3 | +2
3 [ Lger 0,2 3 [-3 |2 [-1 | -1 | #2 [ +2 |43 |2 |+3 [+2 | +]
2. BxycoBsle xapakrepuctuku Beero 1
4 | Tepukocts | 0,3 +2 -2 |-1 |0 +1 |42 [ +1 | +4 | +1 | +2 | +]1 | +2
5 | Kpenocts | 0,2 +3 -1 |0 -1 [ 2 43 2 143 (0 +4 | +2 | +1
6 | Bkyc 0,5 +5 [ +1 | -1 [ +1 | +1 |41 |[+H4 |45 -1 |[+5 |43 ]0

[Ipumep BHEMIHETO BUa OAHONIEPEMEHHOM KapThl MO3ULIMOHUPOBAHUS JJIS

TpPEX MapoOK Yasi (TEePIKOCTh/KPENOCTh) MPEICTABIICH HA PUCYHKE 3.
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PucyHox 3 - BHenHuil BU 0qHONIEpEMEHHON KapThl MO3ULIMOHUPOBAHUS

(TepIKOCTH/KPENOCTh) Ul TPEX MApOK Jast

Keiic-3amaua 3.3. IIpoBenenne PEST-ananu3a makpocpeas! Ajisi TPyNIbI
komMnanuii «Mmmnepus medean» (MAO)

Jiist mpoBeieHus aHaM3a HE0OXO0IUMO MOCIIE0BATEILHO BHIMIOIHUTD
CJIEYIOIIME NICUCTBUS:
- 03HAKOMUTHCSA C MIPEICTABICHHON HUXKE MHPOpMAIMel 0 KOMIIaHUH,

coOparb 1ONOJHUTENbHYIO HHpOopMannio B IHTepHET;

- BBICTYIIUTH B KaU€CTBE HKCIEPTa, CPOPMYIUPOBATH (PaKTOPBI MAKPOCPEIHI,
BJIMSIOLIUE HA OAOOHBIE KOMIIAHWHU, BHECTU UX B TAONUILy 1, OLICHUTH
HaIPaBJICHUE BIUSHUS, BEPOSITHOCTh HACTYIUIEHUS U BAXKHOCTh KaXKJI0TO (pakTopa

JIJIS KOMITIAHUM;




- MPOCUYUTATh 00IIee BIUSIHUE MAaKPOCPEIbI, B TOM YHUCIIE B pa3pe3e rpyIn
(bakTopos;
- c(pOopMyIIHPOBAThH BBIBOABI O XapaKTepe BIUSHUS MaKpOCPEIbl HA KOMITaHUIO.

Taommuua 1 - PEST-anamus

I'pynna Onucanue OmnacHocts/ | Ouenka Onenka Oouiee
(akTopoB coObITHA/ BO3MOXXHOCT | BEPOSITHOCTH BaKHOCTH BJIMSIHUE Ha
¢axropa b COOBITHS (axTopa unm KOMII.
-/+ or 1 mo 100 COOBITHS 4*5 +3Hak 3
IIxana 1-10
1 2 3 4 5 6
ITonmutnueckue 1.
2.
3.
Oxonomuueckue | 1.
2.
3.
ConmansHBIC 1.
2.
3.
Texnomornuecku | 1.
e 2.
3.

Hugpopmayus o komnanuu. «imnepust MeGenn» - mpeycreBarolas KOMIaHus,
KOTOpasi CTPEMHUTCSI 3aHATh JTUJAUPYIOIIEE TOJI0KEHUE Ha PhIHKE MeOenn
JlambHEBOCTOYHOTO PErHOHA TTOCPEACTBOM PACHIMPEHUSI TOPTOBOM CETH U
NPEIOKEHUSI TOTPEOUTENSIM aCCOPTUMEHTA, HAau0OoJIee OTBEYAIOIIET0 X
oxunanusaM. IMeHHo Tak chopMyaupoBaHa €€ MapKEeTHHTOBAS 11ETTb.

['pynna xomnanuii «Mmnepust mebenn» — 3-if cnocod ropu30HTATILHON
MHTETPAIMU C CO3IaHUEM YIIPABJISIONIEH KOMITAaHUH, KOT/Ia HEBO3MOKHO
oowequuuTh Back Office u Front Office, kaXxbIit U3 y4aCTHUKOB I'PYIIIIBI
SIBIIICTCSI CAMOCTOSITEIHHBIM FOPUINYECKUM JIUIIOM.

KomnaHus ycnenHo pa3BuBaeTcs, paciupsisi pO3HUYHYIO ceTh (59

MeOenpHbIX Mara3uHoB 1o JlansHemy BocToky) 1 00beMHEHHOE MEOEIIbHOE




pou3BoACTBO «JIOM», paboTas ¢ JiydnmiuMu MeOeTbHBIMU MPOU3BOIUTEIISIMHU
(Bcero 160 moctaBuukoB o Poccun u 6onee 40 — 3a pyOexom).

B xomnanuu Tpynsarcs 6onee 1500 corpynHukoB. [maBHOE mTpaBuiio
KOMITaHUU: MeOeJb T0JKHA OBITh pa3HOOOPA3HOM, KAYECTBO - BHICOKUM, a IIEHBI —
JOCTYIHBIMH JJIs TIOKYIIATENEH CO CPEAHUM JOCTATKOM. *

Hcropus pa3BUTHS peTHOHAIBHON yCIIEITHONW KOMITAHUH 0COOCHHO
HWHTEpPECHA, T.K. OHa MO3BOJISIET MIPOCIEAUTh PEATU3YEMbIE CTPATETUN PA3BUTHUS
KOMIIAHWUU, KOTOPBIE TO3BOJIMIM €1 JOOUTHCS yCrexa Ha IOCTATOYHO BBICOKO
KOHKYpEeHTHOM pbiHke [IprmMopckoro kpasi, a Teneps u Bcero JlansHero Bocroka.

B nacTosiee Bpemsi KoMIaHus MPeICTaBIeHa TOPrOBBIMU OpeHIaMU
«Umnepust mebenny, «Az0yka medenny, «HapoaHbie KyxHU» U
IPOU3BOJCTBEHHBIM 00benuHeHreM «JIOM», yrpaBieHre KOTOPbIMU
OCYILIECTBIISIET yIpaBIIsiolias kKoMrnanus. Jlanee npejcraBieHa cTaThs
Anexcanapsl JlanminoBoi, onyonukoBanHas B 2012 rogy B KypHaie «MeOeabHbIi

ousHecy.’

Janunosa A. «HUmnepus mebenuy 20 nem cnycms.

IIpo¥is nBagaTUIIETHUM Ty Th, BIaAUBOCTOKCKAs CETh CTajla OAHUM U3
KPYIHENIINX CETEBBIX UTPOKOB B CBOEM PETHOHE.

B navasie HOsIOps MPUMOPCKOHN PO3ZHUYHON KoMimanuu «mMriepust mebem
ucnonHunock 20 net. CoObITHE OTMEYAIOCh HAa MIUPOKYI0 HOTy. CHavana,
B paMKax KOPIOPATUBHOTO CJIETa, KOJUIeKTUB «Mniepun» moaBEn o0I1ue uToru
20-neTuns, a Ha CIEAYIOIUN JEHb KOMITAHHWS IPUHUMAJIA [TAPTHEPOB-TIOCTABIIMKOB,
KOTOPBIE ChEXaMCh BO BIaAMBOCTOK M3 CaMbIX pPa3HbIX POCCUUCKUX TOPOOB.

«Mmnepust mebenn» — oaHa U3 KpynHemux cereil Jlansuero Bocroka.
B akTuBe koMmanuum — 54 MeOeNbHBIX Mara3uHa. ToproBeie TUIOMIAIKH pabOTa0T
B [Ipumopckom u XabapoBckoM Kpasix, AMypckoit n CaxaauHCKON 001acTsX,

a HeIaBHO KOMITaHMS BBINIIA HA MEOEIBbHBIN PHIHOK peciyOnuku Caxa.

4 Umrepus MeBenu: yIpapIsiomas KOMIAHUs [ JNeKTPOHHBIH pecypc] : obHIIMANBHbII CAMT. - TeKTPOH. faH. — BmagusocTok, 2015. —
Pexxnm moctyna @ http://impermebel.ru

5 Jlanunosa, A. Umnepus mebenu: 20 set crycts / Me6enbHblii 6usnec. N 9 (114). 2012, [Dnekrponnbiii pecype] : opuIMANbHbIH CAMT. -
3MEKTPOH. faH. — M., 2012. — Pexxum noctyna : http:/www.promebel.com/ru/headings/?articleID=10960
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Ceroans «mnepus mebenn» pa3BUBaeT TPU POZHUUHBIX popmara —
MebenbHble Mara3unbl «MMnepus medenn» u «A30yka MeOeln», a TakKe CETh
CIIEHHAIN3UPOBaHHbIX cTyani « Haponusie kyxumw». I1o nBym nocnennum
TOPrOBBIM MapKaM KOMIIaHHs 3aycTuiIa (ppaHuaii3MHIOBBIN MPOEKT.

— MBI O3TanHO MEHSAEM TAKTUKY ITOBEJICHHS HA PBIHKE, — PACCKA3bIBAET
KoMMepueckuil nupekrop «Mmnepun medenn» Mrope Uybos. —Craguun
AKCTEHCUBHOI'O POCTA CMEHSIOTCS IEPUOJAMHA HHTEHCUBHOTO pa3BUTHs. Tak,

10 2010 roga Mbl akTUBHO PUPACTAIHA TEPPUTOPUIMU, 3aTEM HAa HEKOTOPOE BPEMS
IPUOCTAHOBUIIN KCIIAHCHUIO, 3aHSIMCh OTIIAJIKOM ONEpallMOHHBIX IIPOLIECCOB

u cepBuca. IMmeHHo Torna, HarpuMep, OTKPBUIN LIEHTP OOy4YeHHMsI IepCoHaa.
Xopo11o NOArOTOBUBILKCH K AasibHEWIIEMY pbIBKY, B 2011-2012 rogax 3amyctunu
emi€ 16 Toproseix Touek no JlanbHemy BocToky.

OTkpbIBasi HOBbIE Mara3uHbl, KOMIIAHUS HE OOXOAUT CBOUM BHUMAaHUEM
JNEUCTBYIOIINE TUIOMIAIKH.

— Xouy cka3arb, 4To Ha [{anbHEM BocCTOKe BhICTpanBaeTcs Ta )Ke MOJEIb
NOTpeOJICHHUs], YTO U B IPYTUX POCCUUCKUX pernoHax. Eciu Ha 3ape pbIHOYHBIX
OTHOILIEHUH TOProBJIs 111j1a OyKBaJIbHO C KOJIEC U HE HY>KHO ObLIO UMETH
KPYITHO(OPMAaTHBIX TOPTOBBIX TOUEK, TO C€HYac Ha NEPBbIM IUIaH y MOKyNaTenen
BBIXOJHUT SKOHOMHUS BpeMeHU. JIoau uayT Tyaa, Iie MOTyT HAluTH OOJIbIION
aCCOPTUMEHT. MBI yUUTBIBaEM 3Ty T€HJIECHUIHUIO. [IpociaennB HCTOpUIO pa3BUTHS
Halleil KOMIIAHWH, Bbl YBUJIMTE, YTO HA CMEHY MaJICHbKUM Mara3uHaMm paiOHHOTO
TUIIA TPUXOIAT Oonblue mIomaakd. HenaBHo Mbl OTKpbUIH (h1arMaHCKUi
MarasuH «A30yka MeOenr» MO0 5 ThICSY «KBaJIparoB» B YCCypHICKe.

Ha gocturayToM ocTaHaBIMBaThCS HE cOOMpaeMcs, MOyMbIBAEM 00 OTKPBITUU
JECATUTBHICTYHUKA BO BiaauBocToKe.

3a nocieaHue HECKOJIBKO JIET KOMITAHUS CEpbE3HO OTKOPPEKTUPOBAJIA CBOK)
ACCOPTUMEHTHYIO MTOJIUTUKY, YACTUYHO OTKA3aBIIMCh COTPYAHUYATh C MECTHBIMHU
MIPOU3BOJIUTEISIMU MSTKOUM U KOPITYCHOM Mebenu.

— Hawm ynanock 10roBOpuThCA ¢ PeepaibHbIMU TPOU3BOAUTEISIMU

00 00péMax u nieHax. Celyac Mbl aKTUBHO B3aUMOJCHCTBYEM C ITYJIOM




KaJMHUHTPAJICKUX TTpousBoauTene, padbpukamu «Anmas» u « Tpusl». Henasuo
HayaJ Iy HapamuBaTh 00bEMBI ¢ «Y hameOernbio». B mpuHIMIe, roToBbI
paccmMaTpuBaTh NPEMIOKEHUS U APYTUX aJICKBATHBIX IMOCTABIIUKOB.

OTMmedy, 4TO K YHCITy BaXKHEHIIIMX KPUTEPUEB BEIOOPA MOCTABIINKA
«IMniepum» Mbl OTHOCHM LIEHY U Ka4€CTBO NPOAYKIIMH, YCIOBUS U CEPBUC,
TO €CTh HAIEKHOCTh U CTAOMIBHOCTH IMOCTABOK. BaxkHBIM (pakTOpOM SIBIISIETCS
U JIOSTTBHOCTh KOMITAaHUH-TTPOU3BOAUTENEH, 0OecreurnBaronias 100pble OTHOIICHUS

MCKAY IMMOCTABIIMKOM M IMOKYIIATCIICM.

[To cBOMM TOPTOBBIM MapKaM KOMIIAHUS 3aITyCTUIa PpaHIai3MHTOBBIN
npoeKT. MHOrOKpaTHO OonpoOOBaHHAsI KOHLIETIIIHS OTKPBITHS U YCIEIIHOTO
(YHKIMOHUPOBAHUS PO3HUYHOIO Mara3uHa Moj U3BECTHON TOPrOBOM MapKoi
OCHOBaHA Ha MpUHIUIAX ¢paHdaii3uHTa. B nanHom ciyyae xommnanus «mmnepus
Mebenny — dpanyaiizop (mpaBoobIagaTelib) nepeaaeT IpyroMy Juily Win
KOMIaHuU (T0JIb30BaTeNI0) — (QpaHYaii3u 1eJIOCTHYI0 OM3HeC-cucTeMy («Ou3Hec-
dbopmMary), BKIIIOUAIOIILYIO B €05l TOPrOBYIO MapKy, AU3aiiH, CTAaHIapThl KOMIIAHUH,
METOIbl YIIPABIICHUSI, MAPKETUHTOBYO MTOJIUTUKY, OOyUeHUE TIepcoHaa 1 TaK
naiee.

OO6memupoBasi cTaTUCTHKA U O6osiee ueM BecoMblil (¢ 1992 rona) onbIT Hatei
KOMITAHWH, CBUJIETEIBCTBYIOT O TOM, YTO KOMMEPYECKHUI PUCK MPU OTKPHITUU
NpEeInpUATHS Ha OCHOBE (hpaHuaii3uHra yMeHbIaeTcsa 4-5 pa3 1no cpaBHEHUIO €
«OOBIYHBIMY» HE (PPaHIIU3HBIM MPEANIPUATHUEM.

B rpynmy koMnaHuii BXOAUT BUPTyaJIbHbIA MEOEIbHBIA Mara3uH, Ha
CTpaHMIIAX KOTOPOTO 3asBISIETCS, UTO «A30yka Mebenn» — 3To (eaepasibHas CeTh
MeOeNIbHBIX CYNIEPMAPKETOB, Ipe/jIararolasi OrpoOMHBIN BIOOp MeOeH JIst

BalIcro J0Ma I10 ACMOKpPATUYHBIM LICHAM.

Keiic-3agaua 5.1 Unentudukanus peausyeMbIX CTpaTeruii pocra

cereBoil komnannu «Amnepus Meodeaw» (MAQO)




Ha ocHoBe nHpopManiuu 0 KOMIIaHUU, TPEICTABICHHON HIXKE,
UAEHTU(ULIHUPOBATh CTpATeruu pocta. B paMkax BbIIOIHEHUS Keilc-cTaan
HEOOXO0IMMO MOCIIEI0BATEIbHO BBIITIOIHUTD CIEAYIOLINE JECHCTBUS:

1. M3yuuTh npeasiokeHHY0 HH(POPMALIUIO O KOMIIAHUU

2. BbLaenuTh CyIIEeCTBYIOIINE U TUIAHUPYEMbIE €AMHUIIBI On3HEC-TOpThes
KOMITAaHUH

3. Hcnonb3ys Mozenb pa3BUTUs «ToBap—pbIHOK» M. AHcodda,
KJIACCU(UIIMPOBATh CTPATEIMH Pa3BUTHS, UCIIONb3YEMbIe KOMITAHUEH.

4. JlakoHn4yHbIE (POPMYTUPOBKHU ACHUCTBUN KOMITAaHUH OOPMUTH B BUJIE

MaTpHIIbl — BHECTU UX B TaOauIy 1.

Tabnuua 1 — Marpuna Uropst Aucodda ans uaeHTudukanuii cTpateruii pocra

Tun ToBapa Tun ToBapa
Tun peiHka I'pynna ctparerwmii 1 I'pynna ctpareruii 2
Tun peiHka I'pynmna crpareruii 3 I'pynna crpareruii 4

Hcxoonas ungopmayus o komnanuu npeocmasiiena 8 Ketic-zaoave 3.3

Keiic-3axaua 5.2 [IpoBeaenue noprgebHOI0 aHAIM3a A/ NpeAnpUuA TS
(MAO)

Hcxoonasn ungpopmayus. PaccMarpuBaeMblii MICOKOMOMHAT SIBISIETCSI OAHUM
U3 JTUAEPOB MscomnepepadarbiBaoIIei MPOMBIIUIEHHOCTH PETHOHA, HE UMes cede
PaBHBIX 110 TEMITaM MOJAECPHU3AIUU IPOU3BOJCTBEHHOM 0a3bl U 3 HEKTUBHOCTH
KaluTajaoBIOKeHUH. JlaHHbIE I PpOoBeIeHUs TOPT(EIHLHOTO aHaIn3a

MpeACTaBIeHbI B Ta0IuIlE 2.

Tabnuma 2— Jlaaable 111 MpoBeACHUS TOPTHETLHOTO aHanu3a U (opMa IS 3aroTHESHUS
Cb | Pacmmudpok | O6weMm ITponaxku Tpex Kon- Otnoc | JmHammuka HuHamuk
E a CbE IIPOIAK CUJIbHEUIIINX BO WUTEIBH | IIPOJAXK a pbIHKa
3aTon, KOHKYPEHTOB, KOHKY | as TOBapHOMN
MJIH. py0. | MIJIH. pyO. pEHTO | MO, TPYIIIEl B
B % oTpaciu
peruona, %




1 2 3 4 5 6 7 8
A | Koxbacsl 4200 4015/990/860 5 3
B | Komyenoctu | 2150 4300/3000/2200 | 3 1
C | llonydadpuka | 1900 1850/800/450 9 7
ThI
D | Iamretsr 560 2150/20001500 | 12
E | Cocucku n 1730 1730/1730/1600 | 9 19
capliesIbKu
F [Iponyxter B | 495 825/800/750 7 15
Kene

B pamkax evinonnenus xetic-cmaou HeobX00UMO NOC1e008amenbHO
BLINOJIHUMb CLeOVIOWUEe OeUCMBUL.

1. [Tpon3BecTy HEOOXOUMBIE PACUETHI, PE3YJIHTAThl BHECTH B CTOJOIBI 6 1 §
TaOIUnbI2.

2. IToctpouTts Bapuanuto Marpuisl BKI' (HapucoBars)

3. Onpeaenuthb NOPTQENbHBIE CTPATETHH, TTO3BOJISIONINE CO3IATh
cOaTaHCUPOBAHHBIN MOPTQETH MPOTYKITHH.

[ToprdenbHas MaTpuIia puCyeTCsi COTIACHO 00s3aTeIbHBIM TPEOOBAHUSM,
NPEIbSABISIEMBIM K MaTPHUIIAM:

— [loanmuchIBarOTCS OCH, Ha KOTOPBIX 0003HAYAIOTCS TPaHUYHBIC 3HAYCHUS,
CpEIHSISI TUHUS U 1IeHa JACIICHUS

— Kaxp1it 00beKT nMeeT OyKBeHHOE 0003HAUYCHHE, ONPECIICHHBIN JUaMeTP
¥ KOOPJIMHATBI, 0003HAYCHHBIC Ha BEPTUKAIBLHON M TOPU30HTATIBLHOM OCSIX
MaTpPHIIBI

Keiic-3amaua 7.1 Onpenesienue napametTpoB cobIToBOM ceTu (MAO).

VYkaxxute napameTpsl CObITOBOM ceTu (pUCYHOK 1):

— JlnnHa kaHana

— [MIupuna kaHana 1 ypoBHsI

- [upuna kaHana 2 ypoBHA

- [IIupuna kaHana 3 ypoBHs

- CymMapHas KOHEYHasi IIMPUHA KaHaJla pacrpeeeHus
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Pucynok 1 — Cxema cOBITOBOI ceTH MpenNpUiTUSI

Keiic-3axaua 7.2 IlocTpoenne kapt Toprosbix (popmaros (MAQO)
Heo6xonuMo oTMETUTD MONOKEHHE Ha KapTax CIETYIOIIMX TOPTOBBIX
dbopmaros: 1.Cynepmapker, 2. 'unepmapker, 3. «Kami a1 keppuy», 4. Msrkuit

nuckayHrep,S. XKectkuit quckaynrep, 6. Marasun y noma, 7. [IponykToBsiii OyTuk

KAYECTBO
OBCJIYKUBAHMA

Bricoxoe
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Keiic-3apaua 9.1. MonejmpoBaHue CTPYKTYPbI KOMILIEKCA
MAapPKETHHIOBBIX KOMMYHUKAIUI MPeANPUSTHS ONPeaeIeHHOH
cnenuagusanum (Ha Bo1oop cryaenra) (MAO).

CutyallMOHHOE 3aJ]JaHu€ BBIJACTCA UHANBUYAIBHO WIIH TPYIINE
ciyiiaresei. 3amura 3aaHusi IPOBOAUTCS B (pOpME KOJUIEKTUBHOM MPE3EHTAIINH,
a pe3yabTaThl UcclieoBaHust oPopMIISIIOTCS B BUJIE (paiiia ¢ pacliupeHrueM
«.ppt». O0s13aTeIBHBI CCHUIKK HAa HCTOYHUKH MHPOPMAIIMOHHBIX JAHHBIX.

B npoexTe 10mKHBI HANTH OTPa)KEHHUE OTBETHI HA CIIEAYIOIHE BOIIPOCHI:

- ICTOpHUYECKAs CIIpaBKa M o0IIasi XapaKTepUCTUKA MIPEATNPUATUS U €T0
IPOAYKIIHNH;

- Tpynmsl 1eneBoit aynutopuu (nanee — [{A) u dopmynupoBka ieneit
MPOJIBU>KCHUS;

- CTPYKTypa KOMILUIEKCAa MAPKETUHTOBBIX KOMMYHHUKAIIUN MPEAIPUSITHS B
paspese BUA0B U (popM nponBrkeHus (0pOpMIISIeTCS B BUJIE PUCYHKA);

- o0mras cTparerus mpoJBKeHUs B paspese rpyi LA (odhopmisercs B Buje

TaOJIHIIB).

Keiic-3amaua 9.2. UnenTudukanus Moaeu BIUSTHUS PeKJIaMbl,

peajiM30BaHHON B PeKJIAMHOM NMPOAYKIMH KOHKPETHOM CTpPaHbl (Ha BLIOOP



crynenta) (MAQ). CuryallMOHHOE 3aJJaHUE BBIAACTCS MHIWBUIYAIbHO. 3alATA
3a/1aHus IPOBOJUTCS B (DOpME KOJIJIEKTUBHOM MTPE3CHTAIMH, & PE3YIBTAThI
uccaenoBanus oQOpMIISIOTCS B BUJIE (pailiia ¢ paciupeHUeM «.ppt».
OO6s3aTenbHBl CCHUTKA Ha UCTOYHUKHA MH(GOPMAITMOHHBIX TAHHBIX.

B npoekTe 10MKHBI HANTH OTPa)KEHHE OTBETHI HA CIEAYIOUIUE BOIIPOCHI:

- HaITMOHAJIbHbIE 0COOCHHOCTH PEKJIaMbl M 3aKOHO/IATEIIbCTBA CTPAHbI,

- KpaTKas ClpaBKa [0 MPUMEHEHHOU MOJIENIH BIHUSHUS PEKJIAMBI;

- aQpTyMEHTHUPOBAHHOE JI0KA3aTeJIbCTBO MUCIOJIb30BAHUS MOJIETHU B pa3pese

XapakTepa BIUAHNUA U KOHCUHBIX ueneﬁ.

Keiic-3amaua 9.3. Pazpadorka uMeHH 115l NPOAYKIMHA KOHKPETHOM
komnanuu (MAOQO).

Bapuanm 1. Kommanaust OOO «/Ixeit Pycy» pazpaborana n Ha4MHAET
MIOCTaBKY Ha PHIHOK [IpuMopckoro kpas cieayronieil mpoayKiuu (BO3MOKHbI
BapUaHTHI):

- oopoeot, anumubii yai. Komnanus MOXXET NOTPAaTUTh Ha PEKIIAMHYO
KaMITaHUIO (MHPOPMUPYIOIINNA BU]T PEKIIAMBbI) TTO MPOIBMKEHUIO HOBOW MapKu B
NepBBIA rof 2 MIH.pyoO.

- oocmynublil no yere uaiu. KoMnaHus MOXET MOTPATUTh HA
pPEKIIaMHYI0 KaMITaHuO0 (MHGOPMUPYIOIIHA BUI PEKIIAMBI) 110 TIPOABHKCHHIO
HOBOI Mapku B niepBbiit o S00 ThIC.pyO.

Buinonnume cnedyrowue oeticmeust:

l. OnummmuTe 1eeBble CErMEHTHI MOTPEOUTENEH U 11eTIEBbIE TPYTIIbI
BO3CICTBUS (IIEJIEBYIO ayIUTOPHIO), TaliTe OOIIYI0 XapaKTEepUCTUKY MTPOAYKTa
(opraHoJyIeNITUYECKHE XapaKTEPUCTUKHU, YIIAKOBKA);

2. [Tpunymaiite He MeHee 20-TH OPOCKHX 3aIIOMHUHAIONINXCS HAa3BaHUN
MapKu IO YEThIPEM TEMATUYECKHUM MOJISIM, UCIIOJIB3Ys MPOLEcC pa3padoTKu

HUMCHH, 3aTCM BBI6epI/ITC 3 OKOHYATEJIbHBIX BapuaHTa,



3. [TpunymaiiTe raBHyI0 HCHO (CI0TaH) BCeil peKJIaMHON KaMIIaHUH,
KOTOpasi KpaCHOM HUTKIO OyAET MPOXOAUTH Yepe3 BCE peKiiaMHble MeponpusTus (3
BapuaHTta). Harpumep, ms yast Unanyc — « MHayC — "ait ¢ KpenKuM XapaKkTepom»;

4. [Ipennoxxure opuruHaabHbIe (POPMBI IPOJBUKEHUS HA TIEPBBIN TOJ,

YTOYHUB (hOPMBI MEPOTIPUSATHI U CPEIICTBA PACTIPOCTPAHEHUSI.

Bapuanm 2. Komnanusa OO0 «®Dabpuika MopoxkeHoro» pazpadborana u
Ha4MHAET MOCTaBKYy Ha PHIHOK [IpuMopckoro kpas ciaeayromnieil mpoayKIuu
(BO3MOXKHBI BApUAHTBHI):

- 00po2coe, INUMHOE MOPOHCEHHOE (8 BbICOKOM YEHOBOM OUANA30HE).
Kommanust MOXeT mOTpaTuTh Ha PEKIIaMHYI0 KaMIaHuio (MHGOPMUPYIOIINI BU
pEKJIaMBbl) 110 POABMKEHUIO HOBOM MapKH B MEPBbIN T/l 2 MIIH.pYO.

- MOPOJICEHHOE 8 HUSKOM U CpeOHeM YeHos8oM ouanazone. KoMranus
MOKET TOTPATUTh Ha PEKIIAMHYIO KaMIaHUI0 (MHOOPMUPYIONTUI BUJ] PEKJIaMbl) TI0
IPOABMKEHHUIO HOBOM Mapku B nepBbiid 011 500 ThIC.pyO.

Buinonnume cnedyrowue oeticmeust:

1. OnummmuTe 1eeBble CErMEHTHI TOTPEOUTENEH U 11eTIeBbIE TPYTIIIbI
BO3CICTBUS (IIEJIEBYIO ayIUTOPHIO), TaliTe OOIIYI0 XapaKTepUCTUKY MTPOAYKTa
(opraHoJyienTUYECKHE XapaKTEPUCTUKHU, YIIAKOBKA);

2. [Tpunymaiite He MeHee 20-TH OPOCKHX 3aIIOMUHAIONINXCS HA3BaHUN
MapKH MO YEThIPEM TEMATUUYECKUM IOJISIM, UCTIONB3Ys IIPOLIECC Pa3padOTKu
WMEHH, 3aTeM BBIOEpUTE 3 OKOHUYATEIHHBIX BAPHAHTA,

3. [TpunymaiiTe raBHyI0 HCHO (CI0TaH) BCeil peKJIaMHON KaMIIaHUH,
KOTOpasi KpaCHOM HUTKIO OyAET MPOXOAUTH Yepe3 BCE peKiiaMHble MeponpusTus (3
BapUaHTA);

4. [Ipennoxxure opuruHaabHbIe (POPMBI IPOIBUKEHUS HA TIEPBBIN TO/,

YTOYHUB (hOPMBI MEPOTIPUSATHI U CPEIICTBA PACTIPOCTPAHEHUSI.

Keiic-3amaua 11.1. OnpenesieHue TMIIa CTPYKTYPbl MAPKETHHIOBOM

ciy:xk061 (MAO)
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Bomnpoc 2. YkakuTe THII CTPYKTYPbI YIIPABJICHUSA 0AaHKOM
1. QyHKIMOHAIBbHAS CTPYKTYpa
2. JIMBU3MOHHAs CTPYKTypa

3. AJnlanTuBHAs CTPYKTypa




Bricmee pykoBogcTBO

Yupapasomue o NpoxyKTy

IIponykr “A”

Hponykr “b”

|
Poinok 1

I
Poinok 2

YI[p AB/HIOLIHE MO PBIHKAM

Poinok 3

Bomnpoc 3. YkaxuTe THII CTPYKTYPbI MAPKETHHIOBOM CJ1y:KObI 0aHKA

l. OyHKIMOHAJIbHAS CTPYKTYpa

2. I'eorpaduueckas cTpykTypa (IMBU3NOHHAs)
3. ToBapHas cTpykTypa (IMBU3NOHHAs)

4. PbiHOYHAs CTPYKTYpa (TUBU3MOHHAS)

5. MartpuuHas cTpyKTypa (aJanTUBHA)

Briciee pyKkoBojiCcTBO

v

h 4

JlnpeKTOp M0 MapKeTHHTY

Yl]paB.]lmomue 1o MpovYuM BH/IaM
JeATC/IbHOCTH

Vipasmstrormuii
JOCTaBKOM

Vipasiistrontui
TIPOJIBHKE HAEM

Vipapistromuii
ACCOPTUMEHTOM

Bomnpoc 4. YkakuTe THII CTPYKTYPbI MADKETHHIOBOH CJIy:KObI 0aHKa

Vipasistromuit
MIPOUNMHU
QyHRIISIME
MapKeTHHTa

l. OyHKIMOHAJIbHAS CTPYKTypa

2 ['eorpaduueckas cTpykTypa (IUBU3NOHHAS)
3 ToBapHas cTpykTypa (IMBU3NOHHAs)

4. PoiHOUHAs cTpyKTypa (AMBU3UOHHAS)

5 MarpuuHas cTpyKTypa (aJanTUBHA)

IIponyxr “B”




Bricinee pykoBoacTBO

\ 2

v

‘YipasJsiromne 1o opounmM

HaNpB/JIeHHAM NeITeIbHOCTH

H pa3sBHTHH

JIHpeKTOp 10 MAPKETHHTY

VIpasIrommii TpoIHMH QyHKITIIMHI
MapKeTHHTA (CTpaTerIcKHe PeIIeHIIT)

v

VpaBagomnme TpoduMu GYHKITHAMI
MapKeTHHTa *TaKTHYeCKHe PelIeHHs)

Vrpasisronme IpoduMy GYHKIHIMI
MapKeTHHI'a *TaKTHYECKUE PEIeHH!)

Vrpasisonme IpoduMi GYHKIHIMI
MapKeTHHI'a *TaKTHYeCKHe PelleHHs)

Yipapnsrommil ocTaBKoil Ha
HAI[HOHAIBHOM YPOBHE

B pernoHe 1

YIpaBIISroIIHii 10 CTaBKOIH

—

B peTHoHe 2

VIIpaBIAIonmii 10 cTaBKoi

<

B pETHOHE N

ViIpaBISIonIHil 10 CTaBKoit

¢

DunranbHas CeTh

JIuHeiiHBIE CBA3M

(DyH]'CIlHOHﬂ.’]bHZbIG CBs3H

v

W

|<—| 30HaTBHEIE YIIPaBIeHNS TOCTABKOM

Bomnpoc 5. YkaxkuTe THII CTPYKTYPbI MADKETHHIOBO CJIy:KObI 0aHKa

1. OyHKIIMOHAJIbHAS CTPYKTypa

A S

I Bhicmee pyroBoICcTBO I
|

['eorpaduueckas cTpykTypa (IUBU3NOHHAS)
ToBapHast cTpykTypa (IUBU3NOHHAs)
PoiHOYHAs cTpyKTypa (AMBU3MOHHAS)

MarpuuHnas cTpyKTypa (aJanTUBHAS)

2

v

JIHpeRTOP N0 MAPKETHHTY

" pasBATHIO

Yupalmmolune II0 IPOYHM HANIPABJICHHAM OeAT ¢/ IBHOCTH

VIIparIsS Ot
JOCTaBKOIH

YIIpaBISAOUHI TPOYHMI
(GyHKIISIME MapKeTHHTa
(cTpaternyeckue pereHns)

VipaBIsArOI il phIHKOM 1

VirpaBisroInmii peIHKOM 2 1

| TIponBiKeHHe Ha PHIHOK 1

Hcenenosanns peHEKa 1

> TIpoune GyHKIWMH (TaKTHYIECKIe

pelneHus) PeiHOK 1

IIponBHsKeHIIEe Ha PBIHOK 2

HccnenoBanns peiHKa 2

TIpoume GyHKIIN (TAKTHYE CKHE
PeLIeHIS) PBIHOK 2

Bomnpoc 6. YkakuTe THII CTPYKTYPbI MAPDKETHHIOBOM CJIY:KObI 0aHKa

1. OyHKIMOHAJIbHAS CTPYKTypa

2. ['eorpaduueckas cTpykrypa (IMBU3HOHHAS)



3. ToBapHast cTpykTypa (IMBU3NOHHAs)
4. PbiHOYHAs CTpyKTYpa (IMBU3MOHHAS)

3. MarpuyHas CTpyKTypa (a1arnTuBHas)

I Bricinee pyKOBOACTBO I

JIapeKTop Mo MapKeT HHTY Vupasiasomue o npouamM
H Pa3BHTHIO HANPABJICHHAM €T eJILHOCTH

VYIpaBasromH il NpoayKTOBOI
JIUHEeHKOi
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Bomnpoc 7. Ykaxkure THII CTPYKTYPbl MAPKETHHIOBOM CJIYyK0ObI 0aHKA

l. OyHKIMOHAJIBHASA CTPYKTYpa

2 ['eorpaduyeckas cTpykTypa (IUBU3NOHHAS)
3. ToBapHast cTpykTypa (IMBU3NOHHAs)

4 Pb1HOYHAs CTpyKTypa (IMBU3MOHHAS)

5 MartpuuHnas cTpyKTypa (aJanTUBHAS)

Back O ffice 1

Back O ffice 2

Front O ffice |[«—3| Kauenrtckas 6asa

Back O ffice 3

Back O ffice 4

Bomnpoc 8. Yka:kuTe crocod ropu3oHTaAIbLHOI HHTErpanun 0aHka
1. oowrennuenue Back Office,
2. oowrenmuenue Front Office,

3. CO3JaHuC ynpaBJI;Homeﬁ KOMIIaHHH.



Back Office 1 Front O ffice 1

Back Office 2 \L /*FrontOfficeZ

Ynpasaswmas
KOMMAHHUS

Back O ffice 3 7 Front O ffice 3
Back O ffice 4 Front Officed

Bomnpoc 9. Ykaxxure criocod ropu30HTAJILHOM HHTErpaunu 0aHKa

1. oowrenmnuenue Back Office,
2. oobenunenue Front Office,
3. CO371aHNe YIPABJISAIONICH KOMITAHUH.

Front O ffice | [€«—» Kauentckas rpynna 1

Front O ffice 2 4—4Km1emc1<aﬂ rpynna 2

Front Office 3 [ €—P{Kanentckas rpynna 3

Back O ffice

Front O fficed [€—»Kanentexas rpynna 4

Bomnpoc 10. Ykaxkure cnocod ropu30HTaILHONM HHTErpanuu 0aHka

1. oobennnenue Back Office,
2. oowrenuuenue Front Office,
3. CO37IaHUE YIIPaBISAIONICH KOMITAHUHU.

Keiic-3agaua 11.2. CocraBienue MmaiiHa-kapTsl (MAQO).

L]env 3a0anus — noBeiieHNE YPPEKTUBHOCTH OOYUCHHS M CHCTEMATH3AITHS
3HAHWKM W MOCJICIHUX HAyYHBIX MyOIMKAIMH 110 pa3IuIHBIM 001acTsIM
YIIPABJICHUS] MAPKETUHTOM.

Omanvi 8bINOIHEHUS 3A0AHUSAL:

1. Tema i cocTaBlIeHUs MalHA-KapT BBIAACTCS MPENoAaBaTeIeM

TBOPYCCKOMY KOJUICKTUBY CTYICHTOB N3 HCCKOJIbKHUX YCJIOBCK HJIN



WHAVBUIYaJTbHO. B KauecTBe TeMBbI BBICTYIIACT OJIHA U3 00JIacTel yIpaBiIeHUs
MapKeTUHTOM BhIToTHEHNE 3a/1TaHNsT OTHOCHTCS K CAMOCTOSTEIILHO paboTe
CTYZIEHTOB U olleHuBaeTcs 10 JOMONHUTENBbHBIMU OalJIaMHu.

2.McriomHUTENb CaMOCTOSITEIIEHO M3y4aeT MpaBuiia COCTaBICHUS MaitH I-
KapT U pa3pabarbiBaeT MaliH-KapTy, UCIIOIB3Ys MPOTPAMMHBINA TPOAYKT HIIN
oTuu(poBaB IBETHON PUCYHOK, CO3AaHHBINA Ha (hopmare Oymaru Al-A4. B
Ka4eCTBE 00BEKTOB MalfHA-KapT BBICTYIIAIOT YPOBHH | pa3/ieibl (ITpeIMETHbIE
o0acTr) 3asIBICHHON TSl ICCIICIOBAHMS TEMbI, BRIOPAHHBIE JJIs IOMCKA B

OTCUCCTBCHHLIX U MHOCTPAHHLIX 0azax HAHHBbIX HAYYHOT'O HUTUPOBAHHA: PI/IHH

(http://elibrary.ru), Scopus (http://www.sciencedirect.com), Web of Knowledge.
MaitHa-kKapra COCTaBIISIETCS] HA PYCCKOM M aHINIMMCKOM SI3bIKAaX.

3.CocTaBisieTcsi CHUCOK KITIOYEBBIX CJIOB (Ha JABYX SI3bIKAX)

4.0cy1iecTBaseTCs MOUCK HAYYHBIX MTyOIMKAIMN TIO ONPEIeIICHHBIM
KJIFOYEBBIM CJIOBAM C OTIMCAaHUEM aJITOPUTMA CY>KEHHUS MOUCKa 3a cYeT GUIBTPOB
(ynpoienHo). Hanpumep, Ha nepBoM 3Tarne ObUIM OCTaBIIEHBI CIEAYIOIIHE
o0JIacTH 3HAHUM, TO/1a U TUMBI MyOIUKaui U T.1.

Pe3ynbrarsl novcka opopMIISIOTCS B BUIE TAOIUIIBI, B KOTOPOH JOJIYKHBI
MIPUCYTCTBOBATH CIEAYIOIIME JaHHbIE IO MyOIMKalUY:

— bubnunorpadpuyeckue nannpie no myoOauKanuu (aBTOp, Ha3BaHUE, CTaThH,

KypHaJ, rojl, HOMEp, CTPAHHUIIbI)

— AHHOTaIM4 Ha AHIJIUMICKOM SI3bIKE

— AHHOTaIus Ha PyCCKOM SI3bIKE

— CIIHCOK KJIFOYEBBIX CIIOB

— Cchblika Ha TEKCT MyOIrKaIuu

HToroBsie pe3ynabTarbl NOMCKA, COAEPKAUIUECS B TAOINIIE, aHATTU3UPYIOTCS
B pa3pese CTPaH M JIET C MOMOIIBIO IONOJHUTEIBHOIO CepBUCa Scopus U
PEACTaBISAIOTCS B (POopMe JBYX JTIOMOJHUTEIHHBIX TAOIHI]

5.Pe3ynbTaThl BRIMOIHEHUS 3ajaHUs O(POpMIISIOTCS B (POpME TEKCTOBOTO
JOKYMEHTA, B KOTOPOM JOJIKHBI IPUCYTCTBOBATh CJIEIYIOIINE 3JIEMEHTBI:

— Tema 3aJaHus U CITMCOK COCTaB HCIIOJIHUTEIICH C YKAa3aHUEM T'PYIIIIBI.


http://www.sciencedirect.com/
http://elibrary.ru/

— MaiiHn-kapTa Ha pyCCKOM U aHIJIMICKOM $I3bIKaX C OMHCaHUEM
— AJITOpUTM CyXEHUS PE3yJIbTATOB MTOUCKA.
— MHWroroBas Tabnuia
— AmHanu3 pe3ylbTaToB MOMCKA B pa3pe3e CTpaH, JIeT
Onpeoenenue u Hanpasnenus ucnonrv3osarnus. CIoBOCOYETaHUE
"MindMaps" B pa3nuYHBIX UCTOUHUKAX TIEPEBOMSIT MO-Pa3HOMY, KpOME
TEPMHUHA "MEHTAJIbHBIE KAPThI'' MOXKHO BCTPETUTh UHTEIJUIEKT-KAPThI, MailH]
MDIIbI, KapThl MAMSTH, KAPThI yMa.
«3aK0oHBI MAWH-MATIIIUHTA» OBUTH pa3pabOoTaHbI_AHTIIMUCKUM TICUXOJIOTOM
Tonu berozenom B 1970-x rogax. IMEHHO OH cCUCTEMATHU3UPOBAI UCIIOJIb30BAaHUE
00pa3oB, IBETA U aCCOLMAIMI U CO3/1aJl JIs 3TOTO TEPMHUH «MAaWH]I-MAIIIUHIY, €r0
uJes 3aKIII0YaeTCs B CO3[JaHUU «HECYIIEH KOHCTPYKIUKY, TPU3BAHHON TOMOYb
BOCCTAHOBUTH KUBbBIC MBICITH, HAXOSIINECS 3a CKYUYHBIM TEKCTOM, UJIM CO3/1aTh
WX, €CJIA UCIIOJIb30BATh MAIHOMINNUH2 B KAYECTBE NHCTPYMEHTA VISl CO3/IaHUS
HOBBIX ujel. 3a nociuenyromniye 30 ¢ IUITHUM JIET ObLIO CO3/1aHO MHOTO BapUaHTOB
OpUTHMHAIBHOU TEXHUKH, U IUPOKOE UCIIOIb30BAaHUE Pa3HOOOPA3HBIX MTPOTrPaMM
JUISL CO3JIaHusl KapT MaMsITH Pa3UTENIbHO U3MEHUIIU BCE, UTO BO3MOXKHO.
bepaun B. I'1e MOXXHO NpUMEHATh MAHAMAIUIMHT U MalH]I-KapThI?
http://free-psycho.ru/gde-primenyayut-majndme-pping-i-majnd-karty/
Kpunun C. O630p mporpamm AJist COCTaBIEHUS MaHI-KapT
http://skirilin.ru/21skillsd6/
Temvl matino-kapm no oucyuniune « Mapkemuneogoe ynpagienuex:
1. ConepxaHue NOHATHUS «yIPABIECHUE MAPKETUHIOM» U 3JIEMEHTBI
CUCTEMBI YIIPABJIEHUS MAPKETUHIOM.
2. Ilpouecc ynpapieHHs] MAPKETUHIOM, €TO COACPIKAHUE U TEXHOJIOTHUS.
3. Oco0OeHHOCTH COBPEMEHHBIX KOHIICTIIIUNA YITPABICHHSI MAPKETUHTOM.
4.  DBomonus MOJENIEH KOMIUIEKCA MAPKETUHTA .
5.  Crpykrypa 11enouku norpedureneit komnanuu Ha peinkax B2C u B2B

U X MOTPEOHOCTH


http://www.stimul.biz/ru/lib/articles/mind-maps/

6. Mogaenu moBeACHUS UHIUBUIYAIBHBIX U KOPIIOPATUBHBIX
MoKyTmaresel (CpaBHUTEIbHASI XapaKTEPUCTHUKA).

7. Ilpouecc NpUHATHUS PELIEHUS O TOKYTIKE JUIsl UHAUBUIYaIbHbIX U
KOPIOPATUBHBIX MOTpeduTesnel (CpaBHUTENbHAS XapaKTEPUCTHKA)

8.  Tumbl MOKYNaTeabCKOrO MOBEICHUS MHANBUIYaIbHbBIX OTpEOUTENEH 1
THUIIBI JETOBBIX 3aKyIOK

9. TlokymnarenbCkue pojv YIECHOB JIOMOXO35MCTBA U YYACTHUKOB
mpoI1iecca JIeOBbIX 3aKYTIOK.

10. IIpodeccuonanbHbie NOTPEOUTENHN - KaK Pa3HOBUIHOCTD
KOPIIOPATUBHBIX NOTpEOUTENEH

11. OcHOBHBIE MOHSATUSI CETMEHTUPOBAHUS PHIHKA (1I€JTH, CIOCOOHI,
METO/IbI U TIEpEMEHHBIE CETMEHTHUPOBAHUS, CBOMCTBA CETMEHTOB, MPOMUITL WU
aJpec CErMEHTOB)

12. JIBa OCHOBHBIX 3Tana CETMEHTUPOBAHMS PbIHKA, CYIIHOCTh MaKpo- U
MUKPOCETMEHTUPOBAHUSI PhIHKA.

13. MexaHu3m (Iporecc) MaKpOCETMEHTUPOBAHUS PbIHKA U COJIEPKAHUE
€ro ATaroB.

14. Mexanusm (Iporuecc) MUKPOCErMEHTUPOBAHUSI PhIHKA U COJIEP KaHUE
€ro ATaroB.

15. CnocoObl cerMeHTHUPOBaHUS MOTPEOUTETHCKUX U JACJIOBBIX PHIHKOB

16. Crpareruu cerMEeHTUPOBAHUS PHIHKOB.

17. Crpareruu no3uIMOHUPOBAHUS TOBAPOB.

18. Kaptsl BocpusITHS WX TO3ULIMOHUPOBAHUS

19. ®unaHcoBas OLleHKa CErMEHTOB ¢ oMousio ABC-ananu3za

20. CyIIHOCTh W 3JIEMEHTBI OTPACJICBOTO aHAIU3a

21. CymHOCTb M DJIEMEHTBHl KOHKYPEHTHOTO aHaju3a

22. CyuHOCTb M 3JIEMEHTBI CUTYAI[MOHHOIO aHajn3a

23. KauectBeHHEIE U KonuecTBEHHEBIE MeTonukun SWOT-ananusa.

24. KauectBennble 1 KoimuecTBeHHbIe MeToauku PEST- , STEP- , ETOM-

n QUEST-ananu3zos.



25. TloHsTHE KOHKYPEHTHOTO MPEUMYIIECTBA

26. Tumbl KOHKYpPEHTHOTO MOBEACHUS

27. [BWXKyILIWE CUIIbI KOHKYPEHIIMU B OTPACIU U MOJIEIb MATH cHil M.
IToprepa

28. Kpusas omnbITa 1Jis1 OLIEHKU MPEUMYILIECTBA MO U3EPKKAM B
CPaBHEHHHU C NPSIMbBIMU KOHKYPEHTaAMHU

29. Marpuna KOHKYpEHTHOIO IPENMYIIECTBA

30. CymHOCTh KOHKYPEHTOCIIOCOOHOCTH, BUABI, (PAKTOPHI U MepEMEHHBIC
KOHKYPEHTOCIIOCOOHOCTH.

31. Meronbl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH MPENNPUATHUS

32. CucremMa MapKETHMHTOBBIX CTpPAaTETUi MPEaNpusTus (TpexypoBHEeBas U
JIBYXypPOBHEBas)

33. TIlpormecc cTpaTern4ecKkoro rmiaHupOBaHUs

34. Crpareruu npeanpusTUsS Ha KOPIOPATHUBHOM YPOBHE: CTPATETUU
poCTa, KOHKYPEHTHbIE CTPATeruu U NopT(heabHbIe

35. Crpareruu pocrta no marpuiie . Aucodpda u GAP-ananus.

36. Iloprdensubie cTpareruu no marpuiiam BKG, GE, MacKinsey,
ShellChemical Company, Xodepa-Illenaens u T.1.

37. Tpu u nsITh 0230BBIX KOHKYPEHTHBIX CTpATETrUuit

38. KoHKypeHTHBIE CTPaTErny B 3aBUCHUMOCTH OT Pa3MEPOB KOMITAHUHU
(Maepsl, MPETEHICHTHI Ha JIWJEPa, MTOCISIOBATEN U OOUTATEIIN HUTIIH )

39. KoHKypeHTHbIE CTpaTeruu OT pa3MEepPOB KOMITAHUH (BUOJICHTHI,
MaTUEHThl, KOMMYTaHTbI, SKCIJIEPEHTbl M 3BEpUHAas Kiaccudukanus Xapaibaa
®pu3eBUHKE)

40. Crpareruu npeanpuaTus Ha PyHKIIMOHATILHOM YPOBHE: CTPATErvu
CEerMEHTHPOBAHUS PhIHKA, CTPATETUU MO3ULIMOHUPOBAHUS U pa3padoTKa
KOMILIEKCA MapKETHUHT .

41. Crpareruu NpeanpusATHs HAa UHCTPYMEHTAJIBHOM YPOBHE: TOBApHBIE
CTpaTeruu, CTpaTeruu 1eH000pa30BaHusl, CTPaTeruy MPOJBUKECHUS U COBITOBBIE.

42. Oco0eHHOCTH KOHKYPEHTHON CTPATEeTUU B HOBBIX OTPACTISX.



43. XapakTepuCTHKa MapKETHUHTA KaK KOHIICTIINH YIIPaBICHUS.

44. CoBpEMEHHOE COCTOSHHE KOHIIETIIIMM MAapKETHHTA, IEPEXO OT
MacCOBOT'0 MApKETHHIa K NEPCOHU(PUIIUPOBAHHOMY.

45. OpraHua3zalOHHAs CTPYKTypa MapKETHUHIa, XapaKTEPUCTUKA SJIEMEHTOB
U X B3aMMOCBA3b. He0OX0MMMOCTH JIJIs1 HCTIONIb30BaHUsI MApPKETUHTa KaK
KOHIIETIIUH YIIPABJICHUS.

46. ®OyHKUMOHAJBHAS CTPYKTypa MAapKETHUHIA, B3aUMOCBS3b U
3aBUCUMOCTD (DYHKUMI MapKETUHTA.

47. MWccnenoBaHue phlHKAa KaK OCHOBA ()YHKIIMOHAJIBHON CTPYKTYBI,
coJiepxkaHue PyHKIUU.

48. VYmpaBieHHue aCCOPTUMEHTOM U yIpaBiIeHHE COBITOM KaK (yHKIIUU
MapKETHUHIa, UX COJEpKaHUE.

49. VmparieHue pekiiaMoi Kak (PyHKIHS MapKETHHTA U €€ 0COOCHHOCTH.

50. Aunroput™m pa3pabOTKu CTpaTerud MapKeTUHTA.

51. MapxketuHroBas mporpamma, €€ BUJibl, COAEPKaHUE U POJIb B
peanu3aluny CTpaTeruu MapKeTUHTa.

52. AccopruMeHTHasi NOJUTUKA (PUPMBI, OCHOBBI U KPUTEPUHU MTPUHATHUS
PELIEHNH 10 TPOIYKTY.

53. llenoBsie cTpareruu (GUPMBI: BUABI U KPUTEPUH BHIOOPA ONTUMATBHOM
LIEHOBOM CTPATEruHu.

54. IlponBuxeHHE MPOIYKTA: METOJbI U UHCTPYMEHTBHI.

55. MecTo u posb ciy>KObl MAPKETUHTA B yIPaBIEHUN (HUPMOIA.

56. XapaKTepHCTHKa OPraHU3alMOHHO-YIIPABIEHYECKUX CTPYKTYP
MapKeTHUHTa, KPUTEPUU BHIOOPA ONTUMAIBEHOU TSI PUPMBI.

57. OcHOBHbIE MOHATHUS U ATAMbl OPEHIUPOBAHUSI.

58. OrneHka NOTEeHIHAIBHBIX BO3MOXXHOCTEN (PMPMBbI: OCHOBHBIE 3TAIbI U
UX KpaTKasi XapaKTEepHUCTHKA.

59. XapaxTepucTuka OCHOBHBIX 3TAIIOB OIIEHKHA KOHKYPEHTOCIIOCOOHOCTH
(bupMBL.

60. Ilousartue, LeIH, IPUHLIMIBI YIIPABIECHUS MAPKETUHIOM.



61.

Monens konkypenuuu M. [loprepa: XapakTepuCTHKA IISTH CUIT

KOHKYPCHIMU 1 MCTOJIbl X U3YUCHHA.

62. Crparernyeckuii aHalIn3 KOHKYPEHTOCIIOCOOHOCTH (PUPMBI: ATAIbl U
METO/IBI.

63. Crpareruu pocTa: BUbl U XapaKTEPUCTHUKA.

64. KoHKypeHTHbIE CTpaTeruu JUepoB, OPOCAIOLINX BbI30B U CIEAYIOLINX
32 JTUAEPOM.

65. Teopernueckne acneKTbl MAPKETUHIOBBIX KOMMYHHUKALUN.

66. PeknamHBbIN PBIHOK U €70 U3yYECHHUE.

67. Meronbl olleHKU 3PPEKTUBHOCTH PEKJIAMBI.

68. Orarnbl NPOBEICHUS PEKIaMHON KaMIIaHUU.

69. IlonsiTHe yciyru Kak ToBapa.

70. VYupapneHue cObITOM, poriecc (GOPMHUPOBAHUS COBITOBOM MOTUTHKA

71. CpaBHUTENbHAS XapaKTEPUCTHKA PO3HUYHON U ONTOBOU TOPTOBIU

72. Tpu rpymnnbl METOAOB 1IeHOOOpa30BaHUs

73. Tlpormecc pa3pabOTKH MOTUTHKY [IEHO0OPa30BaHUS

Pa3noypoBHeBbIe 3a1a4U U 32JaHUA

NS aucuunanabl « MapketuHrosoe ynpasiieHue» (MAQ)

4.1 KoHKYpeHTOCIOCOOHOCTH TOBapa (MHOIOYIrOJIbHUK

KOHKYpeHTocnocooHoctu) (MAQO)

Buinonnume cneoyrowue oeticmeusi:

1. YBenuunth 3HaueHus nokazareneid no Hopmarusy Ha 20 % . B ugeane

CTPOUTBCS OKPYKHOCTh, HO B HAILIEM CJIy4ae - MHOTOYTOJIbHUK
2. PaccuuTarh npuBEICHHBIE 3HAYEHUS MIOKA3aTeIen 110 HOPMATHBY, 110

KOHKYPEHTY U M0 aHAIU3UPYEMOMY TOBapy
3. [TocTpouTh MHOTOYTOJIBHUK KOHKYPEHTOCIIOCOOHOCTH, YCTAHOBUTH

3HAUYCHUA.
[Tokazarean KOHKYPEHTOCITOCOOHOCTH AOCONIOTHBIC 3HAYCHM TIOKa3aTesei Bec
ToBApA 1o 0 KOHKYPEHTY 0 aHAJIN3.
HOpPMAaTUBY TOBApy
1. aTerpanpHbIil IOKa3aTeNlb KauecTBa 3500 3600 3000 0,35
TOBapa 32 HOPMAaTHUBHBII CPOK CIYKOBI




(10 net), equHMIa IOTIE3HOTO YPPeKTa
2. Ilena ToBapa, AcHexKHasg equHuUIa - L] 160 150 170 0,2
3. UHTerpupoBaHHbINA TOKA3aTENb 1 0,95 0,9 0,1
Ka4ecTBa cepBuca, 10U eauHulbl - Ke
4. 3aTpaThl Ha PKCILTYaTaIliIo TOBapa 3a 2000 1500 2200 0,15
10 neT, AeHexHas equHuIA - 33
5. MHTETpaIbHBIA MTOKA3aTelh KaueCTBa 1 0,9 0,8 0,2
YIIPaBIEHUS IO CTA/IUSIM )KU3EHHEOTO
LIMKJIa TOBAapa U acleKTaM yIpaBJIeHUs,
JIOJIA eIMHULIBI - Ky
4.2 UuTerpajbHblii MOKa3aTelb KOHKYPeHTOoCnocoOHocTH ToBapa (MAQ)
Ne ITapamerp Mapka X0/10AHJIbHHKA Koxppunuuen
o Cupny | Ilypr | ®pu | Jlexe | @®enux | Cuaiir | MuHck T
c a 3 a c a 1M
3HAYMMOCTH
napamerpa
1 | HagexHoCTb, 100 130 120 130 130 110 120 0,18
pecypc / ThIC.4.
2 | Hapabotka Ha oTKa3, 80 70 65 80 65 60 55 0,11
THIC. Y.
3 | DKOHOMUYHOUTD, 1,65 1,1 1,25 0,9 1,3 1,75 1,65 0,15
KBT.U/CYTKH
4 | Temmepatypa -12 -15 -12 -12 -18 -10 -12 0,13
HU3KOTEMIIEPATYPHO
ro otnenenus (HTO)
5 | Emxocts HTO, 1M * 40 50 50 60 60 40 50 0,12
6 | Obbem, 1 250 280 | 260 240 265 240 280 0,11
7 | Jlu3aiiH, B 6amiax 4 6 3 5 5 3 4 0,1
o 10-6amneHON
IKaje
8 | CoxpaHHOCTB 5 11 10 10 10 5 5 0,05
MIPOIYKTOB MPH
OTKITOCHHH
JNEKTPOIHEPIHH, Y.
9 | MarepuaaoeMKOCTh, 48 60 55 55 55 70 65 0,05
KL
1
Ne CrouMocCTHEIE Mapxka X0101HIbHAKA
11 XapaKTEePUCTHKH
Cupuy | Ilypr | ®pu | Jlexe | ®enux | CHaiir | MuHCK
c a 3 Ja c a 15M
1 | Lena (B yciaoBHOU 1400 | 1700 | 1600 | 1700 1450 1600 1400
BaJIIOTE)




2 | CymmapHbie 6600 | 4500 | 6200 | 5000 6700 7000 6000
pacxozsl

norpeburenei 3a

BECh CPOK CITYKOBI

4.3 O0masi OTHOCHTEJIbHASI KOHKYPEHTOCIIOCOOHOCTDH NMPeANnpPUATUS U
BHYTPEHHSAS OTHOCUTEJIbHAS KOHKYPEHTOCN0CoOHOCTh npeanpusaTus (MAO)

Paccuurars:

- OTHOCHUTEJIbHYIO KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHS (OTHOCUTEIBHO
KOHKYPEHTa U ujeana)

- BHYTPEHHIOIO OTHOCHUTEIBHYIO KOHKYPEHTOCTIOCOOHOCTH(OTHOCUTEIBHO

KOHKYpPEHTa U ujeana)

BuyTpeHnnue koHKypeHTHBIE | «[Ipeonpusmuey «Kouxypenmy «Hoeanvhoiii
MPEUMYIIIECTBA sapuanmy
1. KonkypenrtocnocobHocts | 0,35 0,55 1

W3Aeus

2. duHaHCOBOE COCTOSTHHE 0,35 0,55 1
HPEATPUATHUS

O dexTUBHOCTEL 0,35 0,55 1
MapKETUHTOBOM

JIeATEIbHOCTH

3. PentabenpHOCTh Ipomax | 0,35 0,55 1

4. Umumx (MapOvHBIiI 0,35 0,55 1
KauTall) NpeanpusTus

5. DddexTuBHOCTD 0,35 0,55 1
MEHEPKMEHTa

Pa3znoypoBHeBbI€e 3a1aun ¥ 3a1aHus 6. ABC-ananu3, cOBMeleHHbIH ¢
XYZ (B 2-x BapuanTax) (MAO)

Jlns mpoBenenust coBmenienHoro ABC-XYZ ananu3za He0OX0auMo
MOCJICTIOBATEIILHO BHITIOJHUTH CIIEIYIONTUE AEUCTBUS (0OpaTuTe BHUMAHKE, YTO B
3aJIaHUU TIPEICTABIISICTCS YKE ONTUMHU3UPOBAHHBINA ACCOPTUMEHT PETUOHATBHOM
OIITOBOM KOMITAaHUH):

- [IpoBect ABC- ananu3 o ogHomy nokaszarento (Tadnuna 1 winm 3).

- IlpoBectu XY Z-ananus, npeiBapuTeIbHO paccuuTaB KOdDPUIIMEHT

Bapuanuu (Tadnuna 2 wiu 4).




- HOCTpOI/ITB HUTOIOBYIO Marpuny ¢€ 9-10 30HaAMH, B KAKIYHO U3 KOTOPBIX

BIIMCATh IMO3HUINH ACCOPTUMCHTA.

Bapuanm 1

Tabmuna 1 — Mcxonubie qanubie ais nposenenns ABC-ananuza

Hcxonnble ganubie s nposeaenns ABC -ananusa Ynops104€HHbIN CIMCOK
Ne
Cpennuii
Jlons mo3umid B | mo3u | Joms mo3uinii B Jons
Ne TOBApHEIN Ipyn
HaumeHnoBanue o0rmei cymme U o0rmei cymme HapacTaro-
no3u 3amac 3a moa
TOBapa TOBapHBIX accop TOBapHBIX UM
05071 2014 r,
3amacos, % THUME 3amacos, % urorom, %
TBIC. PYO.
HTa
1 Kpymna 63,63
2 Myka 101,495
3 Bbapanounble nzgenus 55,59
4 CyxapHsle u3nenus 56,055
MakapoHHbIE
5 84,96
W3NS
6 [IpsiHOCTH 43,71
7 [Ipunpanbl 48,47
8 Yaii 46,25
9 Kode 49,975
BezankoronsHbie
10 107,675
HAIIUTKU
CnaboaakorojbHbBIC
11 110,95
HAIIUTKU
12 Tabaunsie M3HETUS 115,625
13 Caxap 95,92
Konnutepckue
14 157,865
W3OS
15 Mén 21,02
16 MosogHBIe KOHCEPBHI 32,085
17 PacturenbHbie Macia 83,885
18 MsicHbIE KOHCEPBBI 28,925
19 Pr10HBIC KOHCEPBEHI 29,61
20 OBoITHBIE KOHCEPBHI 24,59
DpykToBBIE
21 Py 21,115
KOHCEPBBI
Htoro
Ta6nuna 2 - VicxoaHble naHHBIE IS TPOBEASHUS aHanu3a XYZ
Peanmzamus 3a xkBapran 2014 roma, TeIC.pyO. Peanuza
Ne s 3a 4 Cpennee 3HaueHue
no3 | Haumenosanu KBapTaja | 3Ha4YCHUE k03 dureHT
700471 € ToBapa I 11 I v 2014, peanusanu a Bapualuu,
u TEIC. U 3a KBapTa %
pyo.
1 Kpyma 75,15 74,72 70,99 77,72
2 Myxka 147,65 148,57 149,78 151,21
Bapanounsie
3 42,14 40,57 39,99 43,03
W3IeIus




CyxapHEbIe

4 yap 51,19 49,87 47,56 52,3
W3NS
MaxkapoHHBIE

5 98,35 99,76 96,71 97,53
W3NS

6 [pstHOCTH 35,47 37,97 39,89 38,39

7 [TpumpaBsl 48,52 47,99 49,65 51,29

8 Yaii 42,21 41,84 42,66 4325

9 Kode 49,67 4948 47,64 47,98
bezankoronsa

10 147,21 151,64 154,27 146,02
pI€ HAITMTKH
Cnaboankoro

11 | nbHBIE 136,73 139,22 144,16 136,26
HAITUTKA
TabauHbie

12 139,52 140,83 142,82 143,44
W3NS

13 | Caxap 101,24 103,11 106,79 104,77
Konnurepcku

14 229,47 231,92 224,06 235,97
€ M3Jeaus

15 | Mén 29,31 23,14 18,65 25,43
MomnouHbie

16 34,55 33,64 33,09 33,79
KOHCEPBBI
PacturennHbl

17 75,54 76,11 80,63 75,8
€ Macia
MsicHBIe

18 32,74 29,13 25,64 29,98
KOHCEPBEI
Pri0HBIE

19 39,82 34,21 28,55 37,51
KOHCEPBEI
OBo1IHEIE

20 25,31 24,29 18,98 29,08
KOHCEPBBI
DpyKTOBBIE

21 33,16 26,33 17,94 30,32
KOHCEPBBI
Uroro 1614,95 1604,34 1580,45 1631,07
Bapuanm 2

Tabnuma 3 — Mcxonusie nannsie A nposeacHuss ABC-ananusza

HUcxonubie nanusie ais nposeaenust ABC -ananuza

Yropsiio4eHHbIN CIIHCOK

Honst No Homns
Cpemumii
MTO3UIMK B | TO3UI[ | TIO3HIIUI B Honst
Ne TOBapHBII
o0mrei uu oOmei Hapacrato- | [pynma
MTO3HIA HaumenoBanue ToBapa 3amac 3a
CyMMe accopr cymme UM
i 2014 1.,
TOBApHBIX | UMEHT | TOBapHBIX | HUTOTOM, %
THIC. pYO.
3a1acoB, % a 3anacos,%
1 Be3ankoronpHble HAIUTKU 538,38
CrnaboakoroisHbIE
HAITATKH (JIKOTOJIbHAS
2 554,754
nponykuus 10 13%,
KOKTEMJIU, JPKUH TOHUKH )
ITuBo dacoBounoe/
3 318,15
OyTBUIOYHOE




ITuBo

4 277,95
(hacoBouHOE/0aHOUHOE
Buna (Oenbie/kpacHsbie;
5 cyxue, 1/ cyxue, cnajakue,i/ 789,33
CIaJIKHe)
6 Buna urpuctsie 218,55
7 Bonka 507,48
8 Hacroiiku (40%) 277,95
9 Joxunst (47%) 24235
10 JIuképst (25%) 105,1
11 Ioptseiinst (18%) 148,05
12 Powmer (40%) 122,95
13 Texuina (38-40%) 249,9
14 Maprunu 479,6
15 Bucku 105,58
16 Konbsku 231,25
17 [llammanckoe 419,43
Htoro 5586,754

Tabnuua 4 - icxonHble 1aHHbIE [T TPOBEACHUS aHamu3a XYZ

Peanuzanus 3a kBapran 2014 rona,

No TBIC.PY6. Peanuzanu Cpennee
i si3a4 3HaYCHUE 3HaueHue
1103 HanmMenoBanue
KBapTaja peanuzany | koddduieHra
UIH TOBapa
P I II I v 2014, u3a BapHaruu,%o
"
THIC. PYO. KBapTai
BesankoronbHbie 736,0 771,3
1 7582 730,1
HAITUTKA 5 5
CnaboakoronsHbIe
HAMUTKH
(anxoronpHas 683,6
2 696,1 720,8 681,3
npoaykuust 10 13%, 5
KOKTCWJIH, JHKHH
TOHHKH )
IMuso dacoBounoe/ 491,7 483,5
3 498.,8 487,65
OyTBUIOYHOE 5 5
[MuBo dacoBouHOE/ 533.9
4 506,2 | 515,55 523,85
0aHOYHOE 5
Buna (6embre/
KpacHbIE; cyxue, 11/
5 11474 | 1159,6 | 1120,3 | 1179,85
Cyxue, CaaKue,
IT/CITaIKue)
146,5
6 Buna urpucteie 115,7 93,25 127,15
5
738,2
7 | Boaxka 5 742,85 | 748,9 | 756,05
199,4
8 | Hacroiixu (40%) 210,7 | 202,85 215,15
5




177,3 199,9

9 Jxunst (47%) 5 189,85 5 191,95
172,7 165.4

10 | JIuxépsr (25%) 5 168,2 5 168,95
255,9 199,9

11 | Topreeitns! (18%) 5 24935 5 215,15

12 | Powmsr (40%) 165,8 | 131,65 | 87,45 151,6
2482

13 | Texuna (38-40%) 242.6 | 239,95 5 256,45
142,7

14 | Maprunu 199,1 171,05 5 187,55

15 | Bucku 211,05 | 209,2 213,3 | 216,25

2483

16 | Konbsxu 5 247.4 238,2 2399
403,1

17 | LllammaHckoe 377,7 | 380,55 5 379

6676,8
Hroro 6711,2 5 6570 6707,9

Pa3noypoBHeBas 3aga4a 8.1 ILlenooOpa3oBanue(MAQO)

YKakeTe NpaBUIIbHBIN BAPUAHT OTBETA.

®upma 1o npou3BoACTBY coeBOro cbipa « TODDY» ycTaHOBUIIA LIEHY Ha
CBOIO MIPOAYKIUIO METOJIOM «CpeiHue U3EPKKH + TPUObUIbY, KOTOPasi COCTaBUIIA
(A-8,15;B-10,23; C—-12,14; D -17,27) u onpeaenuia To4ky 0€3yObITOYHOCTH
(A -1003; B --1500; C -980; D - 2005 ), ucxofis U3 CIEAYIOMMNX JaHHBIX:

ITepemennsie 3aTparsl - 2 py0.50kom. [Toctosaubie -15 500py6.

OxungaeMplii 00beM peanm3anud - 3 000 ym. [Imaaupyemast npuObLIb - 25%.

Pa3noypoBHeBas 3a1a4a 8.2. Pacuer ko3¢ dpuuuenra 31acCTHYHOCTH
(MAO).

Crnpoc Ha 1mokojagHbie KOHGEThl B KOHIUTEPCKOM Mara3uHe 3a HEJEN0
XapakrepusyeTcst Tabnuuei. Paccunraiite BhIpyudKy, KO3()PHUIIMEHT LIEHOBOK
ANMacTUYHOCTH crpoca IO11 = (® Q/Q1) / (®P/P1), onpenenure Bua cripoca
(?7aCTUYHBIN, HEANTACTUYHBIN, EAMHUYHBIN, HyeBoi). [locTpolite aBa rpaduka u

OIIpCACIIUTC OITHUMAJIBHYIO LICHY

P
Lena 3a 1 kr., yci.

Hen. En.

Q

Benuuuna cripoca,

KI'

Bripyuka,

YCIL. JIeH. efl.

Koadpumment
IIEHOBOM

OJIACTUYHOCTH

Bun copoca




crpoca
4,20 20
3,60 40
3,00 60
2,40 80
1,80 100
1,20 120
0,60 140
Hena, Boipyuka,
yeLaeH.ex (M JJIF PA  yeaaen.cn
A A
‘epuH OLleH
I «Mapket
C % C %
> o °cs CTYJIEHT >
omuc a

L

v 85-76 0aiioB BBICTABISIETCS CTYJICHTY, €CJIM CTYACHT JOIYyCTUI HE OoJiee
1-2 ommbOOK B OTBETaxX HA BOMPOCHI TECTA

v 75-61 Gan BbICTaBISETCA CTYACHTY, €CJIM CTYJEHT JOMyCTHI He Oomee 3-
5 ommOOK B OTBETaX HA BOIPOCHI TECTA

v 60-50 6anioB BRICTaBISIETCS CTYICHTY, €CIIU CTYAEHT AOMYCTUI OoJiee 6

OIIMOOK B OTBETAaxX Ha BOIIPOCKHI TECTA

Kpurtepuu oneHku Keic-3agaq
AJISl AMCUMILIMHBI « MapKeTHHIOBOE YIIPABJICHUE)

Kpurepun ouenku:

v 100-86 06ayyioB BBICTABISIETCS CTYJICHTY, €CIIM CTYACHT/TPYIINA BhIPa3uiIu
CBOE MHEHHE MO0 c(POPMYITHPOBAHHOMN NpobiIeMe, apryMEHTUPOBAIIN €r0, TOYHO
OIPEEIIUB €€ COIepkKaHue U cocTaBisitone. [lpuBeneHbl 1aHHbIE 0T€YeCTBEHHON
U 3apyOeKHOU JTUTEPATYPhl, CTATUCTUYECKUE CBEJICHUS, MH(DOpMAIIs HOPMATUBHO
IpaBoOBOro xapakrepa. [IpogeMoHCcTpupoBaHO 3HAHUE U BJIaJICHUE HABBIKOM
CaMOCTOSITENIHOM HCCIeI0BaTeIbCKON pabOThI 110 TEME UCCIIEIOBaHMS; METOIaMU
U IIPUEMaMH CTPATETMUeCKOro aHanu3a. @aKkTUYeCKUx OmmrOOK, CBI3aHHBIX C

IIOHMMAaHHUEM HpO6J'ICMBI, HCT




v 85-76 06amioB - paboTa CTyI€HTa/TPYIIIbl XapaKTEPU3YETCsI CMBICTIOBOM
IIEJIbHOCTBIO, CBI3HOCTBIO U TIOCIIEIOBATEILHOCTHIO H3JIOKEHUS; JOIMYIIEHO HE
6onee 1 ommOku mpu 0OBICHEHUN CMBICIIA WU COIEp>KaHus MpoOIemsbl. st
apryMeHTaIluu IPUBOJISTCS JaHHBIE OTEUECTBEHHBIX U 3apYOC)KHBIX aBTOPOB.
[TponeMOoHCTpHUPOBAHBI HCCIIEAOBATETHCKAE YMEHUS U HABBIKA. DaKTHYECKUX
OIIMNOOK, CBSI3AHHBIX C IOHUMAaHUEM MPOOIEMbI, HET

v 75-61 Gayn - mpoBeJIeH JOCTAaTOYHO CaMOCTOSTEIbHBIN aHAIN3 OCHOBHBIX
ATANOB U CMBICIIOBBIX COCTABIISIOIIUX MPOOIEMbl; TOHUMaHue 0a30BbIX OCHOB U
TEOPETUUECKOTO 000CHOBAHUS BEIOpaHHOM TeMbl. [IpuBIeUeHbI OCHOBHBIE
MCTOYHUKH T10 paccMarpuBaeMoit Teme. JlomyiieHo He 6osee 2 ommboK B CMBICIIE
WM COACPKAHUU MTPOOIEMBbI

v 60-50 6amioB - ecu paboTa MpeACTaBISAET COO0M MepeCcKa3aHHBIN WITH
MOJIHOCTBIO TePEITMCAHHBIN UCXOIHBINA TEKCT 06e3 Kakux Obl TO HU OBLIO
KOMMEHTapueB, aHanmmu3a. He packpbiTa CTpyKTypa U TeOpeTHUIeCKast
cocTaBisitorast TeMel. Jlomymieno Tpu i 6osee Tpex OnmodOK CMBICTIOBOTO

COJIEp’)KaHHUE PACKPBIBAEMOM MPOOIEMBI

Kpurepun oneHkH pa3HOypOBHEBBIX 32124 M 3aJaHUI
IS TMCHUITHHBI « MapKeTHHIOBOE YIIPaBJIeHH e

Kpurepun ouenku:

v 100-86 0ayI0B BBICTABIISETCS CTYJIEHTY, €CJIU CTYICHT IPaBUIBLHO
BBITIOTHIJI BCE PacyeThl, CPOpPMyIHpOBa apryMEHTUPOBAHHBIC BBIBOJIBI U
0e3yKkopu3HeHHO rpaduyecku ohopmu padboTy.

v 85-76 6annoB — B pacyeTax CTYJIEHT JOIyCTUI He Oosee OIHOM OMMOKH,
He c(hopMyJIHpOBal BBIBOJIOB, HO rpaduyeckoe opopmiieHre padoThl B LIEJIOM
BBITIOJTHEHO BEPHO.

v 75-61 Gam - CTyIEHT AOIYCTHJI HECKOIBKO (2-3) ommboK B pacyeTax, He
CMOT C(pOpMYIIMPOBAThH BBIBOJAOB U HEKOPPEKTHO 0(OPMUI PE3yIbTaTh
rpadudecku

v 60-50 6ansioB — CTyIEHT HE CMOT BOCITPOU3BECTHU MOCIIEI0BATEIHHOCTD

pacyeToB U HE UMEET MPEJCTaBICHUs O rpaduyeckoM 0(hOPMIICHUN PE3YIbTATOB



MeTtoanveckue peKOMEHIAuM,
onpeaeasolMe NPoueaypbl OLleHUBAHUS Pe3yJIbTATOB OCBOEHUS
TUCHMILTHHBI

Texymas arrecTanusi CTyIeHTOB. TeKyias arrecrainus CTyJ€HTOB I10
TUCHUIUINHE « MapKEeTUHTOBOE YIIPABICHUE» MPOBOJUTCSI B COOTBETCTBHUHU C
JIOKaJIbHBIMA HOPMATUBHBIMU akTamu JIBOVY u sBisieTcst o0s3arenbHoM. Texytas
arTecTanus mo JUCHUIUTNHE «MapKEeTHHTOBOE YIIPABICHHE» MPOBOAUTCS B (popme
KOHTPOJIbHBIX MEPONPUATUH (3aIUTHI TPE3EHTALIUU 110 Keic-3a1auaM 1
PE3yABTaTOB BHITIOJHEHNS MHOTOYPOBHEBBIX 3a/1a4 U 3aJaHUi) 110 OLICHUBAHUIO
(hakTUYECKUX pe3yIbTaTOB 00YUYEHHUS CTYJICHTOB U OCYIIECTBIISCTCS BELYIIIUM
MIPEIO/IaBaTEIIEM.

OObeKTaMu OLIEHUBAHMS BBICTYTIAIOT:

- yueOHas JUCHUILIMHA (AKTUBHOCTH HA 3aHSITHUSAX, CBOEBPEMEHHOCTh
BBITIOJIHEHUS PA3JIMYHBIX BUJOB 3a/IaHUH, TOCEMAEMOCTh BCEX BUOB 3aHATUMN 10
aTTeCTyeMOU AUCITUILINHE);

- CTETIEHb YCBOCHUSI TEOPETUUECKUX 3HAHUM;

- YPOBEHb OBJIQJICHUS MPAKTUYECKUMU YMEHUSIMU U HaBBIKAMU I10 BCEM
BUJIaM y4eOHOM paboThI;

- pe3yJbTaThl CAaMOCTOSTENLHON padOTHI.

[To xkaxkoMy OOBEKTY BBIIIE TAETCS XapaKTePUCTHUKA MPOIIEAYDP OLIEHUBAHUS
B MPUBSI3KE K UCIOIB3YEMBIM OIIEHOUYHBIM CPEJICTBAM.

IIpome:xxyTOuHas1 aTTecTanus CTyIeHTOB. [I[poMexxyTouHas arrectanus
CTYZICHTOB 10 TUCHUIUTMHE «MapKEeTHHIOBOE YIPABIICHHUEY MPOBOAUTCS B
COOTBETCTBHUH C JIOKAJTbHBIMU HOpMAaTUBHBIMU akTamMu JIBDY u aBnsercs
00s13aTeBHOM.

Bujx npomMe:KyTOUYHOI aTTecTalui — 3K3aMeH (6 ceMecTp), COCTOSALIUN U3
YCTHOTO ompoca B (hopMme codbece0BaHuS.

Kparkas xapakrepucTuka npoueaypbl NpUMeHeHHUs UCI0JIb3yeMOro
OIIEHOYHOI0 cpeacTBa. B pe3ynprare nocenieHus JeKIui U MPaKTHUYECKUX

3aHATUM CTYACHT IIOCJICAOBATCIIbHO OCBANBACT MATCpUAJIbl JUCHUIIJIMHBI XU N3Yy4acCT



OTBETHI Ha BOIIPOCHI K IK3aMEHY, MTPEJCTABICHHbBIE B CTPYKTypHOM 3siemenTe @OC

IV.1. Kpurepnn oueHKM CTyAEHTa Ha SK3aMEHE MPEICTABIECHBI B CTPYKTYPHOM

anemente @OC IV.3. Kpurepun olieHKH TEKYIIEH arTecTaluy —IPEACTaBICHbI B

cTpykrypHOM 3emente POC V.

Kpl’lTCle’l OICHKH CTyACHTA HA JK3aMCHE 110 JTUCHUILJINHE

«MapkeTHHIoBOE yIIpaBJIeHUE»

Baunbl
(pedTHHIOB
O OIICHKH)

Onenka
3auera/
IK3aMeHa
(cranmaprtHas

)

TpeGoBanusi K chOpMHUPOBAHHBIM KOMIIETEHIIUAM

86-100

«OMIAUYHO)

O1eHKa «OTIMYHOY» BBICTABISAETCS CTYJIEHTY, €CIIM OH IITYOOKO U
MIPOYHO YCBOMJI TPOrPaMMHBII MaTepual, UCUepIIbIBaOIIIe,
IIOCJIEOBATENBHO, YETKO U JIOTUUECKH CTPOMHO €T0 U3JIaraer,
YMEET TECHO YBS3bIBATh TEOPHUIO C MIPAKTUKOM, CBOOOAHO
CIPABIISAETCS C 3a/1a4aMU, BOIPOCAMH U IPYTMMH BUJIaMU
MIPUMEHEHHUS 3HAHUW, IPUYEM HE 3aTPYIHSAETCS C OTBETOM MpHU
BUJIOU3MEHEHNH 33JJaHUI, UCIIONIb3YET B OTBETE MaTepual
MOHOrpaduuecKoil TUTepaTyphl, MPaBUIHLHO 000CHOBBIBAET
MIPUHATOE PELIEHHE, BIaJIeE€T PA3HOCTOPOHHUMU HaBbIKaMU U
MIpHeMaMH1 BBIIOJHEHHSI MPAKTUUYECKUX 3a/1au.

76-85

«XOpouo»

OLieHKa «XOPOII0» BBICTABIISAETCS CTYAEHTY, €CIIM OH TBEPJO
3HAET Marepuaj, IPaMOTHO U IO CYIIECTBY M3J1araer €ro, He
JIOTyCKasi CyIIECTBEHHBIX HETOYHOCTEHM B OTBETE Ha BOIPOC,
MPaBUJIIbHO PUMEHSET TEOPETUUECKHE MOTOKEHHUS IPU PELICHUN
MIPAKTUYECKUX BOTPOCOB M 33/1a4, BJIaJIeeT HEOOXOMUMBIMHU
HAaBBIKAMU M IPUEMAMHM MX BBIIIOJHEHHUS.

75-61

«y00871emeop
UMENTbHO»

OneHKa «yJOBIETBOPUTEIHHOY» BBICTABISIETCS CTYACHTY, €CJIH OH
UMEET 3HaHMsI TOJIbKO OCHOBHOIO MarepHalia, HO He YCBOMJI €ro
JeTajeH, 10MycKaeT HETOYHOCTH, HEIOCTaTOYHO MPABUIIbHBIE
(hopMyIHPOBKH, HAPYILIEHUS JTIOTHUECKOM MOCIeI0BAaTEeIbHOCTH B
W3JI0KEHUH MPOTPAMMHOI0 MaTepHalia, UCIIBITHIBACT 3aTPyAHEHUS
IIPU OTBETAX Ha JIOTMOJIHUTEIbHBIE BOIPOCHI.

Mmenee 61

«Hey0081ema
OpUMENbHOY

OrneHka «HEynOBIETBOPUTEIBHO» BBICTABISETCS CTYIACHTY,
KOTOPBIH HE 3HAET 3HAUUTEIBHON YaCcTU MPOrPaMMHOTO
Marepuana, JOMyCKaeT CylIIeCTBEeHHbIE OMOKH, HEYBEPEHHO, C
OOJBIIMMU 3aTPYAHEHUSIMH BBITIOTHSET MPAKTUYECKUE PAOOTHI.
Kak npaBuio, olieHKa «HEyJ0BIETBOPUTEILHO» CTaBUTCS
CTYJIEHTaM, KOTOpbIE HE MOTYT MPOJOIKUTH 00yueHue 6e3
JIOTIOJIHUTENBHBIX 3aHITHHA 10 COOTBETCTBYIOIIEH AMCLUILIINHE.




