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ABSTRACT

Master’s degree in 38.03.02 Management

Course title: Marketing Performance Management
Variable part of Block 2, 4 credits.

Instructor: Novikova S.A.

At the beginning of the course a student should be able to:

e ability to use modern methods and technology (including IT) in professional

field.
e ability to use economic knowledge in different fields.
e ability to use strategic analysis skills, create and implement company strat-

egy that helps company to compete on the market.

Learning outcomes:

PC-23: ability to use economic and management analysis for assessment of
risks and project efficiency.

Course description: System performance management company's business;
The system of indicators to assess the impact of business; Balanced Scorecard in
marketing and sales; The relationship quality and business results and the use of
the process approach in marketing; Assessment of the company's clients: to attract
and retain; Optimization of customer base; Formation of the client capital.

Main course literature:

1. Abdikeev N. M. Systemi upravlenia effectivnostiu bussinessa: uchebnoe
posobie dlia vuzov [Management system business efficiency of business: the man-
ual for higher education institutions on economic specialties]. - M.: INVRA-M,
2014. — 281 pages. (rus) - Access: https:/lib.dvfu.ru:8443/lib/item?
id=chamo:751862&theme=FEFU

2. Oyner O.K. Upravlenie rezultativnostiu marketinga: uchebnik dlia mag-
istrov [Marketing performance management: the textbook for masters: the text-
book for master degree]. — M.: FOpaiit, 2013. — 343 p. (rus) - Access: https://lib.d-
vfu.ru:8443/lib/item?id=chamo:693493 &theme=FEFU
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https://lib.dvfu.ru:8443/lib/item?id=chamo:751862&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:693493&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:693493&theme=FEFU

3. Naumov V.M. Strategicheskii marketing: uchebnik [Strategic marketing:
the textbook]. — M.: Nic Infra-M, 2014. — 272 p. (rus) — Access: http://www.znani-
um.com/bookread.php?book=428247

4. Kotler P., Keller K.R. Marketing Management [Marketing Management].
— Spb.: Piter, 2015. — 800 p. (rus) — Access: http://lib.dvfu.ru:8080/lib/item?
1d=chamo:799226&theme=FEFU

5. Alexunin V.A. Marketing: uchebnik [Marketing: textbook]. — M.:
Dachkov I Co., 2014. — 216 p. (rus) — Access: http://znanium.com/bookread2.php?
book =511979

Form of final knowledge control: pass-fail exam

AHHOTauMs K padoyeil mporpaMme IUCUUIIIMHBI
«¥YnpasjieHUe pe3yJibTaTUBHOCTHI0O MAPKETHHI 2
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VY4eOHblii Kypc «YIpaBlIeHHE PEe3yabTaTUBHOCTHIO MApKETHHTA» MpeaHa-
3HAYEH ISl CTYJEHTOB HampasieHus noaroroBku 38.03.02 Menemxment. [luc-
LUIUIMHA BKJIIOYEHA B COCTaB BapUAaTUBHOM YacTH OJI0Ka «J[MCIUIIUHBI 11O BBIOO-
py».

OO6m1ast TPyI0EMKOCTh TUCIUIUIMHBI COCTABIISIET 4 3a4eTHbIE eMUHUIGI, 144
yaca. Y4eOHbIM IUJIAHOM MPEAYyCMOTPEHbI MpakTuueckue 3ansatust (36/24 yacon),
neKkiuoHHbIe 3aHATusA (36/14 yacoB), camocTosTenbpHas padora (72/91 gaca). uc-

IUIUIMHA peanu3yeTcs Ha 4 Kypce B 8 cemecTpe.

JucuurminHa « YipaBieHue pe3yibTaTUBHOCTHIO MAPKETUHTa» OCHOBBIBAET-
Csl Ha 3HAHUSIX, YMEHUSX M HABBIKaX, MOJIYYEHHBIX B PE3yJbTaTe U3YyUCHUS JIHC-
UUIIIMH «MeTolIbl MapKETUHTOBBIX HCCIEeN0BaHU», «Mapketunr», «Crtpareru-
YeCKUUW MapKeTHHI», «MapKeTUHTOBblE KOMMYHHUKAIIMH: TEOPHs, YyIpaBJICHUE,
MPAKTHKa» U TO3BOJISIET MOATOTOBUTH CTYAEHTOB K OCBOCHHIO PsJla TaKUX JIHC-
UUIUIMH Kak «lIpakTuuecknii MapkeTUHI», « TeXHOIOTMH aHaIu3a PhIHKA.

CogepxaHue JTUCHMIUIMHBI COCTOMT U3 OJHOIO pasjiefia M OXBaTbIBAET
CJIEYIOIINI KPYT BOIPOCOB: OLICHKA pe3yIbTaTUBHOCTU MAapPKETUHIa B KOMIIAHHH,
Ka4eCTBO OpPraHU3alMK MAapKETUHTA U TIPOIIECCUHTOBBIN MOIXO0/, CUCTeMa cOaaH-
CHUPOBAHHBIX MOKa3aTeae MapKeTHHTA.

Leab Kypca cOCTOUT B TOM, YTOOBI MMOATOTOBUTH CTYJIEHTOB K 3()PEKTUBHO-

MY YIPABJICHUIO PE3YJIbTATUBHOCTHIO MAPKETHUHTa B KOMITAHUH.

3agaun:

e 0O0y4YHUThH CTY/ICHTOB MOHATUIHHOMY aIlapary 1 COBPEMEHHON TEPMHUHOIOTH -
el B 001acTH yIipaBiIeHHs pe3yIbTaTUBHOCTHIO MAPKETHHT A,

® PacCMOTPETh CYIIECTBYIOIIUE MOAXOAbl K HM3MEPEHUIO PEe3yIbTaTUBHOCTHU
Ou3Heca U BKJIaJa MapKETUHTa B pe3yIbTaTUBHOCTh OM3HECA B IIEJI0OM;

e O0y4uThb CTYACHTOB 0a30BBIM IMOAXOJAaM K YIPABICHUIO PE3yIbTaTUBHO-
CThIO: cuctema cbOanaHcupoBaHHbIXx nokasareneir (CCII) u cucrema me-
HepkMeHT kadecTBa (CMK);

® paccMOTpeTh OTJEIbHbIE MAPKETHHTOBBIE OM3HEC-TIPOIECCHl, UX IOKa3aTe-

JIN PE3YJbTAaTUBHOCTHU U BO3MOKHOCTH OIITUMHU3ALINN.



JIJis yCTIeTHOTO U3yUYeHUsl TUCIUIUIUHBI « YIIpaBiIeHUE Pe3yabTaTUBHOCTHIO
MapKETUHTa» y 00y4arouuxcs JOKHBI ObITh CHOPMHUPOBAHBI CIEAYIOIINE TPE-
BapUTEIbHBIC KOMIICTCHITHH:

e yMeHHE OBICTPO OCBaMBaTh HOBBIE MPEAMETHBIC 00IaCTH, BBISBISATH MPO-

TUBOpEYHs, TPOOJIEMBI U BBIpAOAThIBATh aTbTEPHATUBHBIC BAPHAHTHI UX PEILICHUS;
® CIIOCOOHOCTH F€HEPUPOBATh UJIEW B HAYYHOU M MPO(PECCHOHAIBHON e -

TEJIbHOCTH,
® CIOCOOHOCTh K a0CTPAKTHOMY MBIIIICHUIO, aHAJIU3Y, CUHTE3Y;
® TOTOBHOCTh K CaMOPa3BHUTHIO, CaMOpEaIM3aIiK, HCIOIb30BaHUIO TBOP-

YCCKOI'o IIoTCHIIMaJa,
® CII0COOHOCTh CAMOCTOSTENLHO HpI/IO6p€TaTI> C IIOMOIIIBIO I/IH(l)OpMaHI/IOH-

HBIX TEXHOJIOTUM M UCMOJIb30BATh B MPAKTUYECKOMN JEATEILHOCTH HOBBIC 3HAHUS U
YMEHHUSI, B TOM YHCJieé B MHHOBAIIMOHHBIX O0JIACTSIX, HETIOCPEJICTBEHHO HE CBS3aH-
HBIX CO cepor AesTEIHbHOCTH, PACHIUPSITh U YIIIYOJISITh CBO€ HAyYHOE MUPOBO3-

3peHue.
B pesynbrare uzydeHusi JaHHOW JUCHUIUIMHBI Yy oOydaromuxcs GopmMupy-

I0TCS CIEAYIOIINE MPOPECCUOHATbHBIE KOMIETEHIIMH (3JIEMEHTHI KOMITIETCHIIHI ):

Kon u ¢popmysmpoBka KoMie- Irtanbl GOPMUPOBAHUS KOMIIETEHIIHH
TeHIHH
T1K-23 3Haer - METOAWYECKHE MTOIXOABI K IIOCTPOCHUIO CHCTEMBI
YMeHue npoBOIUTh YIIpaBlieHYe- MoKa3arelieii pe3yIbTaTHBHOCTH On3Heca
CKMI ¥ SKOHOMHUYECKHIA aHaAJIM3EI - MOKA3aresid OLEHKH 3P(PEKTUBHOCTH MAPKETUHIOBOM Jie-
JUTSL OLICHKH PUCKOB U 3 exTrB- STETLHOCTH KOMITAHUN
HOCTH IPOEKTOB - uHdopmarmonueie cucremMbl CRM, ynpapisromue B3a-

MMOOTHOILCHUSIMH C KIIEHTaMHU
- METO/bI OLeHKH 3P (HEKTUBHOCTH MapKETUHIOBOM
JIESITEIbHOCTH M OT/ICJIBHBIX 3JIEMEHTOB KOMILIEKCa
MapKeTHHTra

- TEOPHIO LIEHHOCTH KJIMEHTa

- QHAIUTHYECKHE HHCTPYMEHTBI, II03BOJISIOIINE BBITIOJIHUTD
JHArHOCTUKY KITMEHTCKOH 0a3bl KOMITAaHUH

- KOHIIETIL[MIO IO)KU3HEHHO! 1IEHHOCTH KIIMEHTa

- IPUHIXNB! GOPMHUPOBAHUS KIMEHTCKOTO KalKTaia

- DKOHOMUYECKHUE aCIIEeKThl YIIPABJICHHUS KIMEHTCKIUMH aK-
TUBaMH KOMITaHHH

- MOZeNb CHUCTEMBI MEHEDKMEHTa KauecTBa, OCHOBAaHHOU
Ha IPOLIECCHOM IO/IXO/e

- BJIMSIHUE YIOBJICTBOPSHHOCTHU H JIOSUTEHOCTH KJIHEHTOB Ha
(bMHAHCOBBIE PE3yNbTaThl KOMITAHUH

- METOAbl OIEHKM ()MHAHCOBBIX pE3YJIbTAaTOB MapKe-
THUHTOBOH JIESITEIbHOCTH KOMITAaHUN

- METO/bI OLIEHKH PUCKOB B MapKETHHIOBOM JIESITEIbHOCTH
KOMITaHHH




- NPUMEHSTh MHHOBAIIMOHHbBIE TEXHOIOTHHU B YIIPABICHUH
3P PEKTUBHOCTHIO MapKETHHTa

- orleHUBaTh 3(PHEKTUBHOCTH MAPKETHUHTA C TIOMOIIBIO 10~
Kazaresei pe3yabTaTUBHOCTH

- opMUpPOBAThH KIUEHTCKYIO 0a3y U YIPaBIsATh B3aHMOOT-
HOIICHUSMH C KIIHCHTAMH C UCIIOJIb30BAHUEM CHCTEM
CRM;

- IMarHOCTUPOBATh CHCTEMY OKa3areliei pe3ybTaTHBHO-
cTHh OM3HECA B KOMIIAHHH;

- pa3pabarbiBaTh MAPKETHHTOBBIC IPOrPAMMbI, HCIIONB3Ys
Ppe3y/bTaThl aHAIN3a KIIMEHTCKOW 0a3bl;

- YIIPABJISATh KIIHEHTCKUMHU aKTHBAMU KOMITAHHUSIMHU;

- OIICHMBATh PUCKHA MapKETHHTOBOM JICATCILHOCTH;
OILICHUBATh YIOBJICTBOPEHHOCTh H JIOSIBHOCTD KJIHECHTOB;

- OIICHHUBAaTh (DMHAHCOBBIC PE3YJIBTAThl MAPKETHHIOBOU JesI-
TEJNILHOCTH KOMITAaHHH;

- OMPE/ICINTh BIUSHIE MAPKETHHIA HA YBEINYECHHE CTOU-
MOCTH (PUPMBI

YMmeer

- HaBBIKAMHM HCIOJIb30BaHU MIOKa3arene pe3ynbTaTUBHO-
CTH MapKeTHHTA [T OIEHKU 3(p(peKTHBHOCTH MapKeTHHTa
- HaBBIKAMH BHEIIPEHUS/ ONTHMHU3AIIUH B3aHMOOTHOIIICHUH
¢ KJIMeHTaMH Ha ocHoBe cucteM CRM

- METO/IaMH aHaJIM3a KIIMCHTCKON 0a3bl

- METO/IaMU pa3pabOTKU MapKETHHIOBOW CTPATEIHHy,
HaIlpaBJICHHOM Ha yBEJIMYEHUE MOKU3HEHHOMN IIEHHOCTH
KIIMEHTa

- HaBBIKAMH ¥ TIPOEKTHBIME (opMaMu paboTHl 1O
000CHOBaHHIO ONTHUMAJIBHOMN CHCTEMBI IOKa3aTeeit
PE3YNBETaTUBHOCTH OM3HECa

- METOIMKAMHU OLIEHKH YOBJIETBOPEHHOCTH U JOSIIBHOCTU
KJIMEHTOB

- METOJIMKAMU YIIPABJICHUS (PMHAHCOBBIMU TTOKA3aTEIISIMU
PE3YABTAaTUBHOCTH MapKETHHTA

- HaBBIKAMH OTIpEICNICHUS BKJIaa MApKETHHTa B pe3y/bTa-
TUBHOCTH OM3HECa KOMITAHUHT

- HABBIKAMHU OLICHKH pPUCKa MapKETUHIOBOM IEATENbHOCTH

Bmaneer

I[JISI (bOpMI/IpOBaHI/ISI BBINICYKa3aHHbIX KOMHGTGHHI/Iﬁ B paMKax OUCHUIIINHBI
«YHpaBJ'IeHI/IC PE3YIBbTATUBHOCTBIO MAPKECTUHTA» MMPUMCHAIOTCA TAKUEC MCTOAbI aK-
THBHOTO/ HHTCPAKTUBHOI'O 06yquH51 KakK Keﬁc-:«;anaqn U TCMATHUYCCKUC JTUCKYC-

CHHU.

I. CTPYKTYPA U COJEP)KAHUE TEOPETUUYECKOH YACTU KYPCA

JlekimoHHBIE 3aHATHSA B paMKaX Kypca «YIPaBICHUE PE3yIbTaTUBHOCTHIO

MAapKETHHIa» MPELYyCMOTPEHBI B KOJIUYECTBE 36 4acoB.



Tema 1. Cucrema ynpasiieHHs Pe3yJIbTATHBHOCTHIO OM3HECA KOMIIAHUU
(6 uvacoB). Cucrema ymnpaBieHUS PE3yJbTaTUBHOCTHIO MapKeTHMHra U OuszHeca
KOMIIAHUH.

Tema 2. CucreMa noxka3aresieid Vi OLEHKH Pe3yJIbTaTUBHOCTH OM3Heca
(6 yacoB). Cucrema nokaszarenei, NCIOJb3yEMbIX I OUEHKH PE3yIbTaTUBHOCTH
MapKeTUHIa 1 Ou3Heca.

Tema 3. Cucrema cOQJAHCHPOBAHHBIX NMOKAa3arejJed B MapKeTHHIe U
cobITe (6 wacoB). Cucrema cbOanmaHcupoBaHHbIX Tokazarenei (BSC), ucmonb-
3YEMBIX IS OIEHKH PE3yJIbTAaTUBHOCTH MapKETHHTA U COBITA KOMIIAHUH.

Tema 4. B3anMocBsI3b Ka4ecTBA M Pe3y/IbTAaTOB OM3HeCa U MPUMEHEHHUe
MPOLECCHOr0 MOoAX0Aa B MapkeTuHre (6 4acoB). MeToapl OLEHKH KayecTBa
npoaykToB komranuu (ISO), cBs3p KadecTBa W PE3yJIBTATOB OW3HECA, TOHSTHE
IIPOLIECCHOTO MOJX0/1a, €ro MPUMEHEHHE B OU3HECE.

Tema 5. Onenka padoTbl KOMIAHMM € KJIHEHTAMHU: INPHUBJICYEHHE U
yaep:xanue (6 yacoB). MeTozbl OIIEHKM KaueCcTBa padOThl KOMITAHUH C KIIMEHTAMHU
Ha CTaJUsIX MPUBJICUCHUS, YA KaHUS, Pa3BUTHUS KIIMEHTCKOM Oa3kbl.

Tema 6. OnTuMu3anNs KJIMEHTCKOH 0a3bl U (OPMHPOBAHHE KJIHEHT-
CKOro kamuraJa (6 yacoB). MeToapl ONTHMU3AIUKA KIUEHTCKOM 0a3bl, OIICHKU U

(opMHUpOBaHUS KIMEHTCKOIO KalMuTaIa.

I1. CTPYKTYPA U COJEPKAHUE MPAKTUYECKOM YACTHU
KYPCA

IpakTnuyeckue 3anaTHs (36 Yac., B TOM 4nc/ie ¢ HCIOJIb30BAHMEM METO10B
aKTUBHOIO0 00y4eHus — 18 uac.)



3ansaTue 1. Cucrema ynpapjieHUusl pe3yJIbTATUBHOCTbI0 OM3HECAa KOMIIA-
HUHU (6 4ac., B TOM 4YHcJie MeTOAbl AKTHBHOTO/HHTEPAKTHBHOIO O0y4eHHS —
AMCKYCCHSl, Kelc-3a1a4u — 3 yac.)

1. Juckyccus

2. Keiic-3amaua 1. 1. Xapakrepuctuka (HakTOpoB M BXOJIHBIX YCIOBUUI
MOCTPOEHUSI CUCTEMBI YIIPABJICHUS PE3YJIbTaTUBHOCTHIO MAPKETUHTA.

3. Keiic-3amava 1.2. Onpenenenue METPUK MAapKETUHIOBOTO PE3yNIbTaTa AJIs
Pa3HBIX CTAJIUM )KU3HEHHOTO IMKJIa KOMIIaHUU.

3ansaTue 2. Cucrema mnokasareied JJsi OLEHKH Pe3yJbTATHBHOCTH
Ou3Heca (6 yac., B TOM 4HCJie MeTObl aAKTUBHOTO/MUHTEPAKTUBHOI0 00y4eHUA
— JUCKYCCHS, Kelic-3a1a4u — 3 yac.)

1. Juckyccus

2. Keiic-3amaya 2.1. JluarHocTuka CylIE€CTBYIOIIEW CHCTEMBI IMOKa3aTeneu

yIIpaBJeHUs Pe3yIbTaTUBHOCTHIO OM3HECA U MAPKETUHTA

3. Kelic-3amaya 2.2. KackagupoBaHue MoKa3areyie KOMIaHuH.

3ansTue 3. Cucrema c0aTaHCHPOBAHHBIX NOKa3aTe/iell B MAPKETHHIE H
cObITe (6 Yac., B TOM YHCJIe METOAbl AKTUBHOTO/MHTEPAKTUBHOI0 00y4eHUsI —
AUCKYCCHsl, Kelc-3a1a4u — 3 yac.)

1. Inckyccus

2. Keiic-3amaua 3.1 Pexomenaaiuu no pa3pabOTKE M COBEPILICHCTBOBAHUIO
CHUCTEMBI TTIOKA3ATENEN.

3. Keilic-3amaua 3. Pa3paboTka cUCTEMBI IMOKa3arejaedl pe3yJbTaTUBHOCTH
Ou3Heca KOMIIAHMU B JBYX BapHalUsaX: MO HEPAPXUUYECKOMY NPHUHIMIY U IO
npunuuiy CCIIL.

3ansaTue 4. B3auMocBs3b KauecTBa U Pe3y/bTaTOB OM3HeCa U IPUMeHe-
HHe MPOLECCHOI0 MOAX01a B MAPKeTHHTe (6 Yac., B TOM 4HcJie MeTOAbl AKTHB-
HOI'0/MHTEPAKTUBHOIO 00y4eHMsI — JUCKYCCHSI, Kelc-3a1a44 — 3 4ac.)

1. Juckyccus

2. Ketic-3amaua 4. Pazpaborka KPI (Key Performance Indicator) ans omnpe-

JIEJICHHOTO OTJIe1a MAPKETUHIOBOM CITY>KObI KOMITAHHH.



3anaTue S. Ouenka padoTbl KOMIIAHUM € KJIMEHTAMM: NPHUBJICYEHUE U
yaepxanue (6 yac., B TOM YHUCJIe MeTOAbl AKTUBHOTIO/MUHTEPAKTUBHOIO 00y4e-
HMS — JUCKYyCCHS, Kelc-3a1a4M — 3 yac.)

1. Juckyccus

Keric-3agaua 5. KnueHTckas cocTaBisiomas — yHUBEpCaJlbHAs TPYIIA KITO-
YEBBIX MOKA3aTEIIECH.

3ansaTne 6. OnTUMHM3aUMs KJIANEHTCKON 0a3bl (3 4yac., B TOM YHCJIEe Me-
TOAbI AKTUBHOIO/MHTEPAKTHBHOIO 00y4YeHHUsSI — IMCKYCCHA, Kelc-3agaum — 2
yac.)

1. duckyccus

Keric-3agaua 6. CpaBHuTenpHasa xapakrepuctuka cucrem CRM, npencras-
JIEHHBIX HA POCCUIICKOM PBIHKE.

3ansitue 7. ®opMHUPOBAHHE KJIMEHTCKOI0 KanurtaJja (3 4yac., B TOM YUC-
Jie MeTOAbl AKTHBHOIO/HHTEPAKTUBHOI0 00y4eHHs — IMCKYCCHsl, Kelic-3a1auu
—1 yac.)

1. duckyccus

Keiic-3agaua 7.1. OnpeneneHne EHHOCTU CIEIUAIUCTA 10 MAPKETUHTY ISt
KOMIIaHUU.

Keric-3agaua 7.2. CocraBiieHHe MalHI-KapThI.

III. YYEBHO-METOAWMYECKOE OBECIIEYEHHUE
CAMOCTOSATEJBHOM PABOTHI OBYUAIOIIIUXCS

YueOHo-MeTOoIuYeCcKOe OO0eCIeueHne CaMOCTOSTEIbHON paboThl  00Y-
YaloUMXCAd MO0 JUCIHIUIMHE «YNPaBICHUE Pe3yJbTaTUBHOCTHIO MAapKETHHIA
npenactasiieHo B [Ipunoxxennn 1 u BKItoyaeT B ceos:

— 1aH-TpadUK BBIIOJHEHUS CaAaMOCTOSATEIHLHOW PabOThI MO MUCIUTUINHE,

B TOM HHCJIC IIPUMCPHBIC HOPMBI BPDCMCHH Ha BBIITOJIHCHUC 110 KaXX/IOMY 3a/IaHUIO,



1 MCTOANYCCKHEC PCKOMCHAAINH 110 UX BBIIIOJIHCHHUIO,

— XapaKTEepUCTHKA 3aJIaHUW JJI1 CAMOCTOATEIBHON padOThl 00yYaArOIINXCS

— TpebOBaHMs K MPENCTABICHUIO U O(DOPMIICHUIO PE3YJIbTaTOB CaMOCTOS-

TEIHHOU PaboThI;

— KPUTEPHUU OLICHKH BBITIOJHEHUSI CAMOCTOSTEIbHOM paOOTHI.

IV. KOHTPOJIb JOCTUXEHUS LEJENA KYPCA

No | Kontponupyembie TeMbI Kompt OLeHOYHBIE CPEJCTBA
n/n JUACLIATUIMHBI U 3Talbl Texymuit IMpomesxyTou-
(hopMHUPOBaHUS KOMITETCHIINI KOHTPOJIb HBIN
KOHTPOITb
1 | Tema l.MapkeTusr B [IK-23 3HaeT Huckyccus Bormpocs! k
CHCTEME YIIPaBICHUS (1-6) 3auety (1-61)
PE3YIBTaTUBHOCTBIO
Om3HEeCca KOMIAHUU
Tema 2. Cucrema mo-
KazaTeJnel /Ui OLleHKU
Pe3yNbTaTUBHOCTH
o6usneca Tema 3. Cu- Ymeer Ketic-3amaun Bompocs! k
cTema cOaaHCHPOBaH- (1-6) 3auety (1-61)
HBIX IIOKa3areseil B
MapKETHHTE U COBITE
Tema 4. Bzaumocssi3b
KauecTBa U PE3yJIbTAaTOB
Ou3Heca 1 IpUMEHEHHe
MPOLIECCHOTO MOoAX0/1a B Ketic-3amaun Bompocs! k
Mapketunre Tema 5. (1-6) 3agety (1-61)
Orenka paboOTH KOMITa-
HUH C KIMEHTaMH: TIPU-
Bmaneer

BJICUEHUE U yIEep>KaHUE
Tema 6. OnTUMU3aIUA
KJIIMEHTCKOM 0a3el Tema
7.DopMupoBaHue
KJIMEHTCKOTO KaluTana

Tumnosbie KOHTPOJIBHBIC 3aJaHuA, MCETOAWYCCKHUC Marcpualbl, OIPCIAC-

JISIOIIME TIPOLIETYyPhl OLICHUBAHUS 3HAHUM, YMEHUN 1 HABBIKOB U (WJIM) OIbITA Jesi-

TCIIBHOCTH, a4 TAKKC KPUTCPHUH U ITIOKA3aTCIIH, HGO6XOI[I/IMI>I€ JJIs1 OOCHKH 3H3HHI>1,

YMEHUH, HAaBBIKOB U XapaKTEpPU3YyIOUIUE 3Talbl (HOPMHUPOBAHUSA KOMIIETEHLUWA B

MpoIlecce OCBOCHUSI 00pa30BaTEIbHONW MPOTPaMMBI, MpeAcTaBieHbl B [Ipumoxe-

HUU 2.




V. CIIUCOK YYEBHOM JINTEPATYPbI U UTH®OPMAIIMOHHO-
METOINYECKOE OBECHHEYEHUE JUCIHUIIJIMHBI

OcHoBHas TUTEpaTypa
(nieKkmponHble U nedammuvle U30aHus)
1. AOaukeeB, H.M. Cucremsl ynpasieHus 3QQPeKTUBHOCTbIO Ou3Heca :

y4eOHOe ocoOue Jisi By30B [0 SKOHOMUYECKUM crienranbHocTsM / [H. M. A6au-
keeB, C. H. bpyckun, T. I1. Jlanpko u nip.]; mox Hayd. pea. H. M. AGaukeesa, O. B.
Kutopoii. — M.: UHBPA-M, 2014. — 281 c. - Pexxum poctymna: https:/lib.dv-
fu.ru:8443/lib/item?id=chamo:751862&theme=FEFU (3 sk3. B Hb).

2. Anexcynus, B. A. Mapketunr [OnekTpoHHbIN pecypc]: Yuebnuk / B.
A. AnekcynuH. — 6-e u3n. M.: M3parenscko-ToproBass kopnopanus «Jlamkos u
K®°», 2014. — 216 c. — Pexxum ngoctymna: http://znanium.com/bookread2.php?book
=511979

3. Kotnep, ®. Mapketunr meHemxment / @. Kotnep, K. JI. Kemnep. -14-e
u3.- CII6: TTutep, 2015. - 800 c. — Pexxum nocryma:

http://lib.dvfu.ru:8080/lib/item?id=chamo:799226 &theme=FEFU

1. Haymos, B.M. Crparernueckuii mapketrunr: Yueonuk / B.H. Haymos. -

M.: HUILl UH®PA-M, 2014. - 272 c. (Beiciiee oOpazoBanue: Marucrtparypa).

Pexum noctyna: http://www.znanium.com/bookread.php?book=428247
2. Ontnep, O.K. ¥YmpaBneHue pe3ylbTaTUBHOCTBIO MAapKETUHIA : YUYEOHUK

U MarvuCTpoOB: y‘-Ie6HI/IK JJIA BY30B 110 SKOHOMUYCCKUM CIICIIUAJIBHOCTAM / O. K.

Oii"ep; Belcmias mikona 3kOHOMUKHM, HalnWoHanbHBIA MCCIIEIOBATENILCKUN YHU-

Bepcuter. — M.: HOpaiit, 2013. — 343 ¢ Pexum pocryma: https:/lib.dv-
fu.ru:8443/lib/item?id=chamo:693493 &theme=FEFU (3 5k3. B Hb).

JIomoJIHUTEIbHAS JIUTEPATypa
(neuammvle u NeKMpPOHHbIE U3OAHUS)
1. barues, I'JI., TapaceBuu, B.M., Aan, X. MapkeTunr: Y4eOHUK I BY-

30B. 4-¢ u3a. / Ilox o6m. Pen. I'.JI.baruesa, - CII0.: ITutep, 2010. — 573 c. Pexum
noctyma:  http://lib.dvfu.ru:8080/lib/item?id=chamo:293592&theme=FEFU (23
7k3. B HB).
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http://znanium.com/bookread2.php?book%20=511979
https://lib.dvfu.ru:8443/lib/item?id=chamo:751862&theme=FEFU
https://lib.dvfu.ru:8443/lib/item?id=chamo:751862&theme=FEFU

2. bepe3un, U.C. MapketunroBsiii ananu3. PeiHok. @upma. Tosap. Ilpo-
neumxenue / Urops bepesun. - M.: Bepmmna, 2008. — 478 c¢. Pexxum goctymna:

http://lib.dvfu.ru:8080/lib/item?id=chamo:318976 &theme=FEFU (5 3x3. 8 Hb)
3. l'atinaenko, T.A. MapketunroBoe ympasienue / T.A. laiinaeHko. — 3-¢

u3m., nepepad. u gom. — M. : Dkemo, 2006. — 488 c. — (Ilomusiii kypc MBA).
Pexum JOCTyma: http://lib.dvfu.ru:8080/lib/item?

id=chamo:244575&theme=FEFU (51 k3. B HB)
4. Tanbko, T.II. MeHEIKMEHT U MApKETUHI, OPUEHTUPOBAHHBIN HA CTOM-

mocth: T.II. lanbko, M.IL. TonyGeB. — M. : UH®PA-M, 2011. — 416 c. Pexxum 10-

ctyna: http://znanium.com/catalog.php?bookinfo=208226
5. Hanbko, T.I1. YnpaBnenue mapkeTuHroM: Y4eOHUK. 3-¢ U3., mepepad. u

nom. - M.: Uadpa-M, 2010. — 363 c. — (Beiciiee oOpa3oBanue). Pexum nocrtymna:

http://www.znanium.com/bookread.php?book=197111
6. 303yneB, A.B. IIpoMbllUIEHHBI MapKETHHI: CTPAaTETMYECKHIl ACIEKT:

VYueb. IToc. - XapbKOB: Crynuentp, 2005. — 325 C.

http://lib.dvfu.ru:8080/lib/item?id=chamo:232899&theme=FEFU (3 3k3. B HbB)
7. Kotnep, ®. Mapketunr meHnemxMeHt. 14-e uzn./ @D. Kornep, K. JI.

Kemnep. — CIIG. : ITutep, 2010. — 479 c. — (Knacc. 3apyOex. yu-k). Pexxum 110-
ctyna: http:/lib.dvfu.ru:8080/lib/item?id=chamo:307736&theme=FEFU (3 3k3. B
HB)

Ilepeyens pecypcoB HH(POPMANMOHHO-TEJIEKOMMYHUKAIIMOHHOM
cetu «MHTEpPHET»
1. Poccuiickas accoruanus MapKETUHTOBBIX yCIIyT

http://www.ramu.ru/ramu-program.php
2. T'mnpaums mapketonoros http://www.marketologi.ru
3. Acconpanus KOMMYHMKAIIUOHHBIX arcHTCTB Poccun

http://www.akarussia.ru/
4. MapketunroBoe areHTCTB0O PEK.RESEARCH http://research.rbc.ru
5. IIpodeccrnonanpHbIi KypHaN «Mapkeronor» http://www.marketolog.ru
6. bubnnoreka mapkerosora http://www.marketing.spb.ru

VI. METOIUYECKHUE YKA3AHUA 11O OCBOEHUMIO JINCHUIIJIMHBI


http://www.marketing.spb.ru/
http://www.marketolog.ru/
http://lib.dvfu.ru:8080/lib/item?id=chamo:307736&theme=FEFU
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Peanuzanuusi TUCUMIUIMHBL «YIPABIECHUE PE3YJBTaTUBHOCTHIO MAPKETHUHIA»
pelyCMaTpyUBaeT CIIEAYIONIME BUJIbI y4eOHOM pabOoThI: JIEKIWHU, JaOopaTopHbIC
paboThl, CAMOCTOSTENbHYIO pa0OTy CTYIAEHTOB, TEKYIIUNH KOHTPOJIb U MPOMEXKY-
TOYHYIO aTTECTAIUIO.

OcBoeHue Kypca AMCHMIUIMHBI « YINPaBIEHUE PE3yJIbTaTUBHOCTHIO MapKe-
TUHTa» MPEANoJiaraeT peUTUHIOBYIO CUCTEMY OLICHKU 3HAHUW CTYJIEHTOB U TIPEy -
CMaTpPUBAET CO CTOPOHBI MPEIOIaBaTess TEKYIUH KOHTPOIb 3a MOCEIICHUEM CTY-
JICHTaMHM JICKIIUM, TOATOTOBKOM M BHITIOJIHEHUEM BCEX JTA0OPATOPHBIX PaboT ¢ 00s-
3aTeJIbHBIM MPEIOCTABICHUEM OTUeTa O pabOTe, BBHIMIOJHEHUEM BCEX BHJIOB CaMO-
CTOSITEIILHOM paboTHI.

[IpomexyTOUHOM arTecTalnel Mo NUCUUIUIMHE « YIPABICHUE PE3YJIbTATUB-
HOCTbIO MApKETHUHIa» SIBJSETCS 3a4€T, KOTOPbIA MPOBOAUTCA B BUAE TECTUPOBA-
HUSL.

B Teuenne yueGHOTrO cemecTpa o0ydaronuMest Hy>KHO:

® OCBOUTH TeopeTnyeckuii marepuan (20 6amioB);

® YCIENIHO BHITIOJHUTH ayIMTOPHBIE M KOHTPOJbHBIE 3a1anus (50 6amion);

® CBOCBPEMEHHO M YCIEUIHO BBIIOJIHUTH BCE BUJbI CAMOCTOSITEJILHOM pa-
60ts1 (30 GaioB).

CTyfeHT cuuTaeTcs arTeCTOBAaHHBIM MO TUCIUIUIMHE « YIIpaBlIeHUEe pe3yabra-
TUBHOCTHIO MAapKETUHTa» MpPH YCIOBUU BBINIOJIHEHUS BCEX BHUJOB TEKYIIETO
KOHTPOJISI U CAMOCTOSITEIbHON PabOThI, IPETYCMOTPEHHBIX YUEOHOU MTPOTrPaMMOii.

Kputepun orieHKH MO IUCUUILIMHE «YIPaBICHUE PE3yIbTaTUBHOCTBIO Map-
KeTUHTa» JJI aTTeCTalu Ha 3adeTe cienytomue: 86-100 6amioB — «OTIUYHOY,
76-85 6amioB — «xoporo», 61-75 6annoB — «yIOBICTBOPUTEIHHO», 60 U MeHee
0aJIJIOB — «HEYIOBIETBOPUTEIHHOM.

[lepecuer OamioB MO TEKyIIEMy KOHTPOJIIO M CAMOCTOATEIbHOW padote

IPOU3BOIUTCSA O hopMyIIe:

Pl = 3| e

L i)
max
i=1| O; 14




n
rne: W = Z ki 1 TEKyIIero pedTHHTa;
i=1

m
W =D k! s UTOrOBOTrO pEUTHHTA;
i=1

P(n) — peiiTuHr crynexra;
m — o011ee KOJIMYeCTBO KOHTPOJIbHBIX MEPOIPUATHUH;
1 — KOJIMYECTBO MPOBEACHHBIX KOHTPOJIbHBIX MEPONPUSATHH;
O, — Gami, NoJTy4YeHHBIH CTYICHTOM Ha i-OM KOHTPOJIEHOM MEPOTIPUSITHH;
O™ — MaKCHUMaJbHO BO3MOXKHBIN Oalll CTyJ€HTa MO i-My KOHTPOJIbHOMY
MEpPOIPUSATHUIO;
k; — BecoBol KOA(UIMEHT i-T0 KOHTPOJILHOTO MEPOTIPUSITHS;
ki — BecoBOM KOI(PPUIMEHT i-r0 KOHTPOJIBLHOTO MEPOMNPHUSTHS, €CIU OHO

ABJIACTCS OCHOBHBIM, UJIN 0, €CJIM OHO ABJISICTCA AOIIOJHUTCIBHBIM.

Cuenapuil U3y4eHHs1 AUCUUIUIMHBI TPEAONIAraeT:

- IOCELICHUE ayIUTOPHBIX 3aHATHH;

- CaMOCTOSITEeNIbHOE YIITyOJIeHHOE M3y4YeHHE TEOPETHUECKUX TeM Kypca IO
MCTOYHHUKAM, MPEACTABICHHBIM B CIIUCKE Y4eOHOW JINTEpaTyphl, U MOATOTOBKA K
TEMAaTUYECKUM JIUCKYCCHUSAM B paMKax IPAKTUYECKUX 3aHATUH;

- CaMOCTOSITEIbHOW BBINIOJIHEHUE CUTYAIIMOHHBIX 33JaHUil B opMe Kekc-
3a/a4, MPE3CHTAINIO PE3YyJIbTaTOB U y4acThe B KOJUIEKTUBHOM OOCYXJCHHUU Ha
NPAKTUYECKUX 3aHATHUAX;

- COCTABJICHUE MalHI-KapThl, €€ NPE3CHTAUs HA NPAKTUYECKOM 3aHATHU U
KOJIJIEKTUBHOE 00CYXKICHHE.

PexoMeHganuu no IJIaHUPOBAHUIO M OPTaHM3allUM BPEMEHH,
OTBEJAECHHOI0 HA U3y4YeHHe TUCHMIIUHBI
OnTuManbHBIM BapUAaHTOM IUIAHUPOBAHUS M OPTaHU3ALUHU CTYJAEHTOM BpeMe-
HU, HEOOXOAMMOIO ISl U3YUYEHUS TUCUUILIMHBI, SIBISIETCS PAaBHOMEPHOE paclipe-
NeJieHne y4eOHOM Harpys3kH, T.€. CHCTEMATUYECKOE O3HAKOMIIEHHE C TE€OpEeTHYe-
CKMM MaTepHuajoM Ha JICKIHOHHBIX 3aHATUSAX U 3aKPEIUICHUE MOJYyYEHHBIX 3HAHUN

IIPpH IMOATOTOBKE W BBIITIOJITHCHUH KGI\/’IC-3aI[8H.



CamMocTosTENbHYI0 paboTy ClIeAyeT BHIMOIHATH COTIIACHO Tpaduky U Tpebo-

BaHUAM, IIPCIAJIOKCHHBIM ITPCIIOAABATCIICM.

AJITOPUTM U3yYeHHs] TUCHUILTHHBI
N3yueHne kypca AOMKHO BECTUCh CUCTEMATUUYECKH U COIMPOBOXKIATHCS
COCTaBJICHHEM TOIPOOHOT0 KOHCTIEKTA. B KOHCIIEKT peKOMEH IyeTCs BKIIFOUaTh BCE
BUJIbI yU4E€OHOU pabOThI: JEKIUU, CAMOCTOSITEIIbHYIO MPOPadOTKY pPEKOMEHTyeMOM
OCHOBHOM Y JOIIOJIHUTEIIBHOW JINTEPATYPBI, PELLICHUE KEHUC-3a,1a4.
OCHOBHBIM ITPOMEKYTOUHBIM TOKA3aTENEM YCIIEIIHOCTH CTYAEHTa B IpOLEC-

CC U3YUCHUA AUCHUININHBI ABJISACTCA €0 TOTOBHOCTD K BBIITIOJIHCHHIO Keﬁc—:sanaq.

PexomeHgaunm 1Mo MCnoib30BaAHUIO METOI0B AKTUBHOIO 00y4eHUsI

JIns noBeIeHus: 3GPekTUBHOCTH 00pa30BaTEIHLHOTO Mpoliecca U HopMupo-
BAHUS AKTHUBHOW JIMYHOCTH CTYAEHTA BAXKHYK) POJIb HMIPAET TAKOW MNPUHIIMI
00y4eHMsI KaK Mo3HaBaTeNIbHAasl aKTUBHOCTh CTYACHTOB. Llenpio Takoro oOyueHus
SIBJISIETCS HE TOJBKO OCBOEHHE 3HAHUM, YMEHHI, HABBIKOB, HO U (hOPMHUPOBAHUE
OCHOBOIIOJIATAIOIINX KAa4eCTB JUYHOCTH, YTO OOYyCIIaBIMBACT HEOOXOAUMOCTD HC-
M0JIb30BAHUSI METO/IOB aKTUBHOTO O0y4YeHHUsI, 0€3 KOTOPBIX HEBO3MOXKHO (hOPMHUPO-
BaHUE CIEIHUAIUCTA, CIIOCOOHOTO periath Mpo(ecCuoHaTbHBIC 3a/1a9M B COBPEMEH-
HBIX PBIHOYHBIX YCJIOBUSX.

Jlns pa3Butus npodeCCUOHATBHBIX HABBIKOB U JIMYHOCTU CTYACHTa B Kaue-
CTBE€ METOJIOB aKTUBHOI'O OOy4YEHHUs 11€JIeCOO0Pa3HO MCIOb30BaTh METOJIbI Kec-
3a/1a4, IPEJICTABISAIONINE CO00M OMMCaHUe UCTOPUHU, KOTOpas MOKET BOBHUKHYTH B
MPOLIECCE AEATEIBHOCTU KOMIIAHUH.

Keiic-3agaun nipeHa3sHaYeHbl 1JIS UCMOJb30BAHUSL CTYJEHTAMU KOHKPETHBIX
MIPUEMOB U KOHLICTIIUN MPU WX BBINOJIHEHUU JJI TOTO, YTOOBI MOJIYYUTh JOCTa-
TOYHBIA YPOBEHb 3HAHUM U YMEHUM ISl IPUHATUSA PEIICHUN B aHAJIOTUYHBIX CH-
TyalMsiX Ha OPEANPUATHSIX, TEM CAMbIM YMEHbIIASA Pa3pblB MEKy TEOPETUUYECKH -
MH 3HAHUSIMU Y IPAKTUYECKUMH YMEHUSIMU.

TexHoNorus BBIMOJHEHUS KEHC 3a/1a4y BKIIIOUAET B ceOsl OpraHu3aiuio camo-

CTOSATEILHOM PabOThl 00YJAIOIINXCS C KOHCYIBTAIIMOHHOM MOIEPKKON TIpernoaa-



Baresst. Ha 3Tame o3HakoMIIEHUS C 3aJa4€il CTYJ€HT CaMOCTOSITEJIbHO OLICHUBAET
CUTYaLMIO, U3JI0)KEHHYIO B TEKCTE, UCCIIENYET TEOPETUUECKUN MaTepUall, yCTaHaB-
JMBAET KJIIOYEBbIE (DAKTOPHl W MPOBOAUT AaHAIU3 MPOOJEM, H3JIOXKEHHBIX B
YCJIOBUU 33J1a4d. 3aTE€M COCTAaBJISIET IUIaH JEHUCTBUI M OLIEHUBAET BO3MOXXHOCTH
ero peann3anny. 110 OKOHYaHUK CaMOCTOSITENIBHOIO aHAIU3a CTYAEHT JOJKEH OT-
BETUTh HA BOIPOCHI, BBHINOJHUTH 3aJaHUS U COCTABUTh NMHUCHMEHHBIM OTYET IO

JaHHOMY 3aIaHUIO.

Pexomenpanum mo padore ¢ JuTeparypoi

[Ipu camocrosTenbHON paboTe ¢ PEKOMEHIyeMOW JIUTeparypor CTylAeHTam
HE0OXOIMMO TIPUIEPKUBATHCS ONPEACIICHHON TTOCIIEeI0BATEIbHOCTH:

— TIpU BBIOOPE JIMTEPATYPHOTO0 MCTOYHHUKA TEOPETUUYECKOTO Marepuasa Jyd-
1€ BCEr0 UCXOJUTh U3 OCHOBHBIX MOHSATUM U3y4aeMOM TEMbI Kypca, 4TOObl TOUHO
3HaTh, YTO KOHKPETHO UCKATh B TOM WJIM MHOM U3JaHHH;

— n7s 6oee mIyOOKOTro YCBOSHUS M MIOHMMAHUS MaTepualia ClelyeT YUTaTh
HE TOJILKO UMEIOLIMECS B TEKCTE ONPECIICHHUS U MOHATHSI, HO M KOHKPETHBIE IIPUMEDPHI;

— 4TOOBI TMOJY4YUTh OoJiee OOBEMHBICE W CHUCTEMHBIC NPEACTABICHUS IIO
paccMaTrpuBaeMoil TeMe HEOOXOUMO MTPOCMOTPETh HECKOJIBKO JTUTEPATyPHBIX UC-
TOYHUKOB (BO3MOXHO aJIbTEPHATHUBHBIX );

— HE clefyeT KOHCIIEKTUPOBAaTh BECh TEKCT MO PacCMaTpUBAEMOW TEME, Tak
KaK TaKoM MOJXOM He JaeT BOBMOXKHOCTH OCO3HATh MaTepuall; HEOOXOAMMO BbIjIe-
JIATh U 3aKOHCIIEKTUPOBATH TOJIBKO OCHOBHBIE ITOJIOKEHUS, ONPEACICHUS U TTOHS-

THA, ITIO3BOJEAOIINC BBICTPOUTD JIOTHUKY OTBCTA HA U3YyTdCMBIC BOIIPOCHI.

PeKOMeHI[aIII/II/I IO MOATOTOBKE K 3a4€Ty
HOJIFOTOBKa K 3a4€Ty M €ro pe3yjJlbTaTUBHOCTb TaKKC Tp€6y€T Y CTYACHTOB
YMCHHA OITUMAJIIBHO OPraHU30BLIBATL CBOC BpPEMA. I/II[CEUIBHO, CCJIIn CTYACHT
O3HAKOMMUJICA C OCHOBHBIMHU ITOJIOJKCHUAMM, OIIPCACICHUSAMHU U IIOHATHUAMHU KypcCa
B IIPOLCCCC ayAUTOPHOI'O N3YUYCHUA JUCHUILIMHBI, TOTAa ITOATOTOBKA K 3a4CTy I103-

BOJIUT CHCTEMAaTU3UPOBATh H3yUYEHHBIN MaTepuai u riTy0xKe ero YyCBOUTb.



VII. MATEPUAJIBHO-TEXHUYECKOE OBECIIEHEHUME

T CTUTIIAHBI

HaunmenoBaHue crienu-

AIBHBIX * TOMEIEHUI U

HOMEIISHUH AJIS caMo-
CTOATENILHOM PabOTHI

OCHaIIEHHOCTD CTEIUaIbHBIX TOME-
IMIEHUH ¥ TOMEIIEHHH 1T CAMOCTOS -
TETbHON pabOTHI

[TepeueHp nuLIeH3UOH-
HOTO MTPOTPaMMHOTO
obecrieueHus.
PexBu3uTH OATBEP-
YKIAIOMIET0 JOKYMEHTA

690922, r. BmannBocCTOK,
ocTtpoB Pycckuii, no-
ayoctpoB CanepHslid, mo-
cenok Asike, 10, kopryc
G, kab. G411, yuebnas
ay[IUTOPHSL IS TIpOBEIe-
HUS 3aHATUN CeMUHAp-
CKOro THMna (Ipaxkruye-
CKHUX 3aHATHH); yueOHas
ayIUTOPHS IS KypCOBOTO
MPOEKTUPOBAHUS (BBIION-
HEHUS KypCOBBIX padoT);
yueOHasi ayAUuTOpHs IS
TEKYIIETO0 KOHTPOJIS U
IIPOMEKYTOYHOM aTTecTa-
UM, yaeOHast ayIuTOpHUs
ULl TPYIIIIOBBIX U MHIH-
BUyaJIbHBIX KOHCYJIbTa-
V7071

26 nocago4YHbBIX MECT,
aBTOMAaTU3MPOBAHHOE pabodee MEeCTO
MIPeToaaBaTes, NePeHOCHas
MarHMUTHO-MapKepHAs JOCKa
KommbroTepHslii Kacc

Momno6nok Lenovo C360 19,5
(1600x900), Pentium G3220T, 4GB
DDR3-1600 (1x4GB), 500GB HDD
7200 SATA, DVD+/-RW, GigEth,
Wi-Fi, BT, usb kbd/mse, Win7
Kopmioparusnas (64- bit) (26 mr.)
DKpaH ¢ neKTponpuBoaoM 236%147
cM Trim Screen Line; [Ipoextop
DLP, 3000 ANSI Lm, WXGA
1280x800, 2000:1 EW330U Mit-
subishi; [Togcucrema cnenmamuzupo-
BaHHBIX KPEIUICHUI 000pyI0BaHM
CORSA-2007 Tuarex; ITogcucrema
BUJeokoMmyTanuu; [logcucrema
ayIMOKOMMYTAITUH U 3BYKOYCHJICHUS;
aKyCTHYeCKas CUCTeMa ISl TOTOJIOU-
Horo moHTaxka SI 3CT LP Extron;
uugpoBoi ayauomnpoueccop DMP 44
LC Extron.

2VY0198072 DA-667-
17_08.02.2018 Apr-
JlaithH Texnonomxu_I10
ADOBE,

20201024 5A-091-

18 24.04.2018 Codrt-
JIaliH IIpoektsr 10
ESET NOD32,
2Y0205486 DA-261-

18 02.08.2018 Codrt-
Jlaitn Tpetig_ 110
Microsoft

*CHCHI/IaHBHHe INOMCIICHUA - yqe6Ha${ AyoIuTOpHa I IPOBCACHUA 3aHATHH JICKIIMOHHOI'O
THIIA, 3aHATHI CEMHHAPCKOT0 THUIIA, KYypCOBOI'0O INPOCKTUPOBAHUA (BBIHOJ'IHCHI/IH KYpPCOBBIX pa-




00T), TPYIIOBBIX U MHAWBHUIYAIBHBIX KOHCYIBTAIMH, TEKYIIETr0 KOHTPOJS M MPOMEKYTOUHOMN
aTTEeCTaIlMH, a TAK)KE TIOMEIIEHHUS JIJISl CAMOCTOSATEITLHON padOTHI.



[Ipunoxenue 1

MHUHHCTEPCTBO OBPABOBAHUS 1 HAYKU POCCUMCKON OEJIEPAITMN
dezepanbHOE roCyIapCTBEHHOE aBTOHOMHOE 00pa30BaTelIbHOE YUPEIKICHUE
BBICITIETO 00pa30BaHUS

«/lanbHeBOCTOYHBIN (herepaibHbI YHUBEPCUTET»
(ABDY)

HIKOJIA 9KOHOMUMKHA U MEHEI’KMEHTA

YUYEBHO-METOAUYECKOE OBECIIEYEHUE CAMOCTOSTEJIbHON
PABOTBI OBYYAIOHIUXCHA

N0 JUCHUILINHE «YIIPaBJieHHe Pe3yJIbTATUBHOCTHI0O MAPKETHHI 2
Hanpagiaenue noaroropku 38.03.02 MeHexxMeHT
dopma OArOTOBKM OYHAs

BaaauBocTok
2016



1 Ilnan-rpaduk BbINOJHEHUS CAMOCTOSTEILHON PadoThl 0 JUCHUILIHHE
«¥YnpasjieHue pe3yibTaTUBHOCTHI0O MAPKETHHI 2

Ne | JlaTta/cpoxku BbI-

Buja camocTosiTeILHOM

IIpumep-

dopMa KOHTPOJISA

n/n NOJTHeHUS Pabotnbl HbI¢ HOPMBI
2 Kypc BpeMeHHU Ha
3 cemecTp BBIINOJIHE-
(14 Henmenn) HHe, Jac.
1 1,2 nenmemn IMoaroroBka k AUCKyccHn 10 — 3ammTa MpoeKTa Ha Ipak-
ITonroroBka keiic-3agadq: THYECKOM 3aHSATHH
1.1. Xapakrtepuctuka (akTopoB U — Jluckyccus
BXOJIHBIX YCJIOBHH IOCTPOCHHUSI CH-
CTeMBl YIpPAaBICHHUA Pe3yIbTaTHBHO-
CTBIO MapKETHHTA.
1.2. OmpeneneHne METPUK Mapke-
THUHTOBOTO pe3yJbTara /Ul pa3HbIX CTa-
JIMH )KN3HEHHOTO [IMKJIA KOMIaHUH.
2 3,4 Henenu ITonroroBka Kk AUCKyccHU 10 — 3amuTa nNpoeKTa Ha Impak-
ITonroroBka keiic-3agadq: THYECKOM 3aHSATHH
2.1. JIlnarHOCTHKa CYyIIECTBYIOIIEH CH- - uckyccust
CTEeMBl  TIOKa3zaTeled  ympaBJICHHUS
Pe3yIbTaTUBHOCTBIO OM3HECAa W Mapke-
THHTA
2.2. KackagupoBaHue noxasarenei
KOMITaHHH.
3 5,6 HenenH ITonroroBka k AuCKyccun 10 — 3amuTa nNpoeKTa Ha Impak-
ITonroroBka keiic-3agad: THYECKOM 3aHSATHH
3.1 Pexomenmammu 1o pa3zpaboTke H - Quckyccus
COBEpIICHCTBOBAHMIO CHCTEMBI  IIO-
Kazaresei.
3.2 Pa3zpaboTka cucTeMBbl TOKa3aTeen
Pe3yJAbTaTUBHOCTH OHM3HECAa KOMITaHHH
B JIBYX Bapuaunusax: II0 Hepapxuye-
CKOMY NPUHLUIY W 10 NPUHLHUILY
CCIL
4 7, 8 Hemenmm [MoxroroBka k AMCKyccHU 10 — 3ammura mpoekTa B hopme
IMonroroBka keic-3aqa4u: NPE3EHTAlMH Ha ITPAKTHYE-
4.Pazpaborka KPI (Key Performance CKOM 3aHATUHI
Indicator) s ompenmeneHHOTO OTAENa - Juckyccus
MapKETHHIOBOM CITY>KObI KOMIIAaHHH.
5 9,10 menemu ITonroroBka k AUCKyccUn 10 — 3ammTa npoekra B popme
ITonroroBka kekc-3anau: [IPE3EHTALMY Ha IPAKTHYe-
5. KnmenTckas cocrapistiomas — yHH- CKOM 3aHSITUH
BepcaslibHas TpyNIa KIIOYEBBIX II0- - duckyccus
Kasareneil.
6 11. 12 vegenun ITonroroBka k AuCKyccuu 10 — 3ammTa npoekTa B popme
IMonroroBka keiic-3anaq: NPE3eHTAINN Ha IpaKTHye-
6. CpaBHHUTENbHAS XapaKTEPUCTUKA CH- CKOM 3aHATHH
creM CRM, npencraBieHHBIX Ha poc- — Jluckyccus
CHICKOM PBIHKE.
7 13, 14 Henenu [onroroBka k AuCKyccHn 6 — 3amuTa mpoekta B popme
IMoaroroBka keiic-3aqad: MIPE3eHTALUN Ha IpaKTHie-
7.1 Onpenenenue UEHHOCTU CIIELUAIH- CKOM 3aHSITUU
CTa M0 MAapKETHHTY JUIsl KOMIaHUH. - duckyccus
8 1-14 nenenu 7.2. CocTaBneHue MaHI-KapT 6 — 3amuTa NpoeKTa Ha mpak-
THYECKOM 3aHSATHH
Bcero 72
IToaroToBKa K 3K3aMeHY
Hroro k Kypcy 72




PexoMeHaanmu mo caMoCTOSITEJIbHOM padoTe CTYIEHTOB
CamocrosTenbHas paboTa CTyJ€HTOB MPEAINOIaraer:
1. 3yueHne marepualia mo T€Me 3aHSATHUS M MOATOTOBKA K TEMATHUYECKUM
JUCKYCCHSIM B paMKax MPAKTUYECKUX 3aHITUH.
2. BreinmonHeHHne MpoeKTa B paMKax CUTYallMOHHBIX 3aJlaHuil B (opme
Keic-3a/1a4u.
3. Paspabotka mailHA-KapThl MO TeMe, MPEAJIOKEHHON MpernojaBareyieM
WIM CaMOCTOSITEIbHO BBIOPAHHOW CTYJACHTOM U COIVIACOBAaHHOW C Mpernoja-

BaTCJICM.

MeTtoau4yeckne peKOMeHIalliM M0 BHINOJHEHUIO Kelc-3a1a4
Ketic-3amada npencrasnser cobor mpoOIeMHOE 3a/1aHne, B KOTOPOM 00y -
YaroueMycs MPeAJIaraeTcsi OCMBICIUTh PeaIbHYI0 MPOPEeCCUOHATBHO-OPUEHTHPO-
BaHHYIO CHUTYalMI0, HEOOXOIMMYIO ISl PEIICHUs TaHHOM MpOoOJieMbl, W MPEIIo-
JIararoT CaMOCTOSATENIbHBIE UCCIENO0BAHUS T10J KOHKPETHYIO MTOCTABICHHYIO 33/1a-
4y U MOJIFOTOBKY MPE3EHTAMU 10 pe3yJibTaTaM HCCIIeJOBaHUSI.

B yue6GHOM mpornecce B paMKax JTUCHUILUIMHBI « YIIPABIEHUE PE3yIbTaTUBHO-
CTBI0O MapKETHHTA» MPUMEHSIOTCS aKTHUBHBIE METO/IbI OOy4YeHUs — Kelc-3a/1auu,
MPENCTABIAIONINE CcO0OM HMMHTALIMOHHBIE HEUTpPOBBIE: case-study «omucanue
OMbITa» (CUTyallMOHHBIE 3aJI1aHKs1) — Pa300p U aHAJIU3 KOHKPETHBIX CUTYaIUH.

Kelic-3amaun mpeamnonaraloT camMOCTOSITENbHbBIE HMCCIENOBAaHUSL TOJ KOH-
KpPETHYIO NOCTaBJICHHYIO 3a7a4y UM MOJArOTOBKY MPE3EHTALMI 10 pe3ysibTaTaM HC-
cnenoBanus. Keiic-3agaun npeacTaBisitoT co00il cumyayuonnvle 3a0aHus, BbITION-
HSIEMbIE€ WHIMBHUAYaJIbHO WM TPYNIION CTYJEHTOB - BPEMEHHBIM TBOPUYECKUM KOJI-
JIGKTUBOM B COCTaB€ HECKOJIBKUX CTYJACHTOB (2-3 4eyioBeKa).

CamocrosiTenbHas padoTa CTY/IGHTOB B paMKax BBITIOJIHEHUS Keic-3a7auu
MPEAINOoNaraer:

1. U3yuenue marepuana o TeMe 3aHsITHS.

2. Tlouck u cOOp MEpBUYHOM W BTOPUYHOM MHPOpPMALMU MO 3asBJICHHON

HpO6J'ICMe B paMKax CHTyallMOHHBIX SaI[aHI/Iﬁ K TIIPAKTUYCCKHUM 3aHATUAM U



MOJrOTOBKA OTYETa MO pe3ylbTaTaM CaMOCTOATEIbHO MPOBEICHHBIX HCCIIEI0Ba-
Huu Gopme rpeseHTanuu ((aitsn ¢ pacmmpeHueM .ppt).

3. 3amura CHUTYallMOHHOTO 33/IaHUd HA MPAKTUYECKOM 3aHATHU C JIe-
MOHCTpAIMEH 0TYeTa WK MPE3EHTAIH, OTBETHI Ha BOIIPOCHI, 00CYK/ICHUE.

[To pe3ynbTaram IpOBEPKHU CTYACHTY BBICTABIISCTCS OIMpPEIEICHHOE KOInYe-
CTBO OQJIJIOB, KOTOPOE BXOJUT B 00II€€ KOJIMYECTBO OAJIIOB CTY/I€HTA, HAOpaHHBIX
UM B TeueHue cemectpa. [Ipu orieHke pe3ynbTaToB BHIIOJHEHUS Keic-3a1a4u yuu -
TBIBAIOTCSI Y€TKOCTHh CTPYKTYPBI padOThI, yMEHHE cOOpa BTOPUYHON WHGPOpMAIUH,
YMEHHE CTaBUTH MPOOJIEMYy M aHAJIU3UPOBATH €€, YMEHHUE JIOTUYECKHU MBICIIUTD,

BJIaJieHne MPoeCcCUOHATBHOM TEPMUHOIOTUEH, TPAMOTHOCThH O(POPMITCHHS.

MeTtoauyeckne yka3aHus M0 BbINOJHEHNIO Kelic-3anaun «CocTaBiienune
MaUHI-KAPThD)

L]env 3a0anus — noBeilieHHe YPPEKTUBHOCTU OOYUECHUSI U CUCTEMaTU3AIIMS
3HAHUW W TMOCIEIHUX HAYYHBIX MyOIUKAIMi 10 pa3IudYHBIM acIlieKTaM yIpaBJe-
HUS PE3yIbTaTUBHOCTHIO MapKCTHHTA.

Omanvl 86INOIHEHUS 3A0AHUA:

1. Tema mi1st cocTaBiieHHs] MalH/I-KapT BBIJIA€TCS MPEIoiaBaTesieM TBOP-
YECKOMY KOJUIEKTHBY CTYJICHTOB M3 HECKOJIBKUX UEJIOBEK WJIM WHIWBHIyaIbHO. B
Ka4eCTBE TEMBI BHICTYIIAeT OIHA W3 00JIaCTeil OIIEHKU PE3yabTaTUBHOCTH OM3HECA.
BrlImtotHeHHe 3a7aHUsl OTHOCHTCS K CaMOCTOSITEILHO pabOTE CTYIECHTOB W OIlC-

auBaercs 100-0aIpbHOM IIIKaJIE.
2. HcromHATENs CaMOCTOSTENIBHO H3y4YaeT TIpPaBWIa COCTABIICHHUS

MaWHI-KapT U pazpadarbiBaeT MalH-KapTy, WCIIOJIb3Ys MPOTPAMMHBIN TPOMYKT
WM OoTHU(POBaB IIBETHOM PUCYHOK, CO3MaHHBIM Ha (popmare Oymaru Al-A4. B
Ka4eCTBE OOBEKTOB MaWHJI-KapT BBICTYIAIOT YPOBHM M pa3zieiibl (IpeaMETHBIE
o0J1acTu) 3asBJIEHHON JJIsl UCCIIeIOBaHMs TEMbI, BBIOpaHHBIE 1JIs MIOMCKA B OTEYE-
CTBEHHBIX M HWHOCTpPaHHBIX 0a3zax JaHHbIX Hay4yHOro uutupoBanusi: PUHI|

(http://elibrary.ru), Scopus (http://www.sciencedirect.com), Web of Knowledge.

Maiinja-kapTa COCTaBIsSeTCS HA PYCCKOM U aHTTIMHMCKOM SI3BbIKaX.
3. CocraBinsercs CIMCOK KIIFOUEBBIX CJIOB (Ha JABYX SI3bIKAX)


http://www.sciencedirect.com/
http://elibrary.ru/

4. OcyuecTBisieTcsl MOUCK Hay4YHbIX MyOJUKAUil 1O ONpeesIeHHBIM
KJIFOUEBBIM CJIOBaM C ONMCAHUEM aJITOPUTMA CY>KEHUS TOUCKA 3a CYET (PUIBTPOB
(ympomienno). Hampumep, Ha mepBoM dTane OBUIM OCTaBICHBI CJETYIOIINE
oOnacTy 3HaHUH, roJla U TUIBI MyOIUKAUWNA U T.A.

Pesynwrarel moucka oQopmIISIOTCS B BUAE TaONHIBI, B KOTOPOUW JTOJIKHBI
MPHUCYTCTBOBATH CIICAYIONINE JaHHBIC M0 MyOIUKAIlUU:

o bubnuorpadudeckue gaHHbpIe MO MyOIUKaluu (aBTOp, HA3BaHUE, CTa-

ThU, )KypHaJ, TOJl, HOMEP, CTPAHUIIbI)

° AHHOTaAIM Ha aHIIUHCKOM SI3BIKE
° AHHOTAIIUS HA PYCCKOM SI3bIKE

° CIHCOK KIIIOYEBBIX CIIOB

o Ccbuika Ha TEKCT MyOIUKaI|u

HToroBeie pe3ynabpTaThl MOKCKA, COAEPKAILIMECS B TaONUIIE, aHATU3UPYIOTCS
B pa3pe3e CTpaH M JIET C MOMOIIBIO JOMNOJHUTEIBHOIO CEpBUCA SCOpUS U Mpen-
CTaBJIAIOTCS B POPME BYX JONOJHUTENbHBIX TaOIHIL

5. Pesynbprarel BbIMOMHEHHS 3aAaHus OQOPMISIIOTCS B (opMe Tek-

CTOBOI'O IOKYMEHTA, B KOTOPOM JOJDKHBI IIPUCYTCTBOBATH CIICAYIOLIHUE DJIEMEHTHI:
o Tema 3a1aHHsI M CIMCOK COCTAB MUCIIOJIHUTENEHN C YKa3aHUEM IPYIIIIHI.

MaiiH-kapra Ha PyCCKOM U aHINIMMCKOM SI3bIKAaX C ONMCAaHUEM

ANTOPUTM CyKEHUS PE3YJIBTATOB IIOUCKA.

Hrorosas Tabnuua

AHaM3 pe3yabTaToB IIOUCKA B pa3pe3e CTpaH, JeT

Onpedenenue  u  Hanpaeienus  ucnonvzoganus.  CIOBOCOYETaHHE
"MindMaps" B pa3IW4YHBIX UCTOYHHKAX MEPEBOIAT IMO-Pa3HOMY, KpOME TepMHUHA
"MEHTaNbHbIE KapThl' MO)XKHO BCTPETUTh MHTEJJIEKT-KAPThl, MAWH/A MOIIbI, KapThl
naMsTH, KapThl yma.

«3aKOHBI MAMH/I-MAIIIIUHTa» OBUIM pa3padOTaHbl_AHIIMUCKUM MICUXO0JIOTOM
Tonu berozeHom B 1970-x romax. IMEHHO OH CHCTEMAaTU3UPOBaJ HCIOJIb30BAHUE
00pa3oB, 1[BETA U aCCOIMAIU U CO3/1all JJI 3TOTO TEPMUH «MaHI-MAIIIUHTY, €T0
ules 3aKJIIYAeTC B CO3JAHUM «HECYIIEW KOHCTPYKLMN», NMPU3BAHHOM IOMOYb
BOCCTaHOBUTD KMBBIE MBICIIM, HaXOAALIMECS 3a CKy4YHBIM TEKCTOM, WJIM CO31aTh
UX, €CIId WCIOJIb30BaTh MAUHOMINNUHZ B Ka4€CTBE MHCTPYMEHTA NJisl CO3JAaHUS

HOBBIX uaei. 3a nocnenyromue 30 ¢ JUIIHUM JeT ObUIO CO34aHO MHOI'O BapHaH-


http://www.stimul.biz/ru/lib/articles/mind-maps/

TOB OpPWUTMHAJIBHOM TEXHHUKH, U IIMPOKOE HCIOJIb30BaHUE Pa3HOOOPa3HbBIX
IPOrpaMM JJIsl CO3AAHMS KapT MaMsITH PAa3UTEIbHO U3MEHHIIN BCE, YTO BO3MOXKHO.

bepmua B. Ine MOXHO NpUMEHATh MaWHAMAIUIMHI W MaWHI-KapThl?
http://free-psycho.ru/gde-primenyayut-majndme-pping-i-majnd-karty/

Kpwmua C. O0630p mnporpaMM 1l COCTaBJIE€HUS  MaMHI-KapT
http://skirilin.ru/2 1skillsd6/

Tembr Mmauno-kapm no oucyuniume «Ynpaenenue pe3yromamuHoCmbio
MapremuHeax»:

1. [ToHsTHS pe3yabTaTUBHOCTH OM3HECA U MAapKETUHTa

2. DBOJIIOIUS TEOPETUYECKHUX MTOJXOI0B K YIIPABICHUIO PE3YJIBTaTUBHOCTHIO
OusHeca

3. Mogenu npolyKTUBHOCTA MapKETUHIa

4. MapKeTrHI, OpUEHTUPOBAHHBIM HA CTOUMOCTh

5. @yHKIMYU ¥ BUJIBI TOKA3aTelIen

6. KirroueBble moka3areny MapKETHUHIOBOM JEATENbHOCTH

7. Ilonstue «cuctema nokaszaresnein». TpeboBaHMs K CUCTEME TTOKa3aTee

8. Cucrtema n3MepeHuil pe3yabTaTUBHOCTH OM3Heca: mpolieMa HelI0CTHO-
CTH

9. Pe3ynbTaTUBHOCTB M 3aMHTEPECOBAHHBIE CTOPOHBI

10. BuwustHME cTaauii )KU3HEHHOTO LIMKJIA OPraHu3aluy Ha LIeJIU U 10-
Ka3zarenau pe3ybTaTUBHOCTU Ou3Heca

11.  VYpoBHUM mepapxuu KOMIIAHUHU

12.  BHyTpeHHUE OCOOEHHOCTU KOMIIAHUH U (PAKTOPHI BHEIIHEN CPE/Ib

13. Konnenuusi cuCTeMbI cOaTaHCHPOBAHHBIX MOKa3aTesen

14. IlepcnektuBa «duHAHCH U KIIOUEBble (PUHAHCOBBIE ITOKA3aTENIN

15. TlepcnekTtuBa «KIMEHTBI» U KIOYEBBIE TOKA3ATENHN KIMEHTCKOU
rpynnsl. [lepcnexkrruBa « BHyTpeHHUE Ou3Hec-mpouecchl». KimtoueBbie mokasarenu

16. IlepcnekruBa «O0yuenue u pazputue». KitoueBblie moka3arenu

17.  Dtansl pa3pabOTKH CUCTEMbI YIPABIECHUS PE3YAbTaTUBHOCTHIO Map-

KETHHTOBOU AeATelIbHOCTH Ha ocHOBE BSC



18.  MapkeTuHr u BceoOllee yrpaBieHUEe KaueCTBOM

19. IIpumeHeHHUE MPOLECCHOTO MOAX0a B MAPKETUHTE

20. Konuenuus BCEOOIIETo yNpaBIeHUSI KaY€CTBOM.

21. BsaumocBs3b KauecTBa U pe3yJbTaToB OU3HECA

22. IlpuHUOMIBI MEHEIKMEHTA KAYECTBA

23. HauuoHanbHbIE IPEMHH B 00JIaCTH Ka4E€CTBA.

24. Mojaenu u KpUTEpUU COBEPILIECHCTBA

25.  Merobl OLIECHKH U LIKaJIbl U3MEPEHUN B MOJEISAX MUPOBBIX IPEMHUI
TQM u MapKeTHHT: B3auMHOE 00O0TaIlleHNE TTOIX0/I0B

26. Bo3MOXHOCTH IPUMEHEHUS MOJIETIC MUPOBBIX MPEMUIA B 00JIaCTH
Ka4eCTBa K OLIEHKE PE3yIbTATUBHOCTA MAPKETUHIA

27. VYnopapieHHe KOMIIaHHEH Ha OCHOBE MPOIIECCHOTO MOJIX0/1a

28. IIpuMeHeHHE NpOILECCHOrO MOAX0/1a B MAPKETUHIE

MeTtoanuyeckne yKa3aHus 0 NOATOTOBKE K TEMATHYECKHM JIMCKYCCUSIM B
paMKax NPaKTHYECKUX 3aHATHI
JIcKyccust — 3TO OIEHOYHOE CPEICTBA, TTO3BOJIAIONIEE BKIIOYUTH 00Y-
YaroUUXCs B MPOIecC 00CYKIEHUS CIIOPHOTO BOIMIPOCaA, MPOOIEMBI U OIIEHUTH UX
YMEHHE apTryMEHTHUPOBATh COOCTBEHHYIO TOUKY 3PEHUSI.
CamocrosTenpHas paboTa MaruCTpoB B paMKaxX TOATOTOBKH K TeMaTHye-
CKUM JIUCKYCCHSIM MPEJINOIAraer:
1. 3yueHne TeopeTnueCcKOoro Marepruaa mo TeMe 3aHITUS 10 UICTOYHHUKAM,
IPUBEJCHHBIM B CIIMCKE PEKOMEHJOBAHHOMW JIUTEPATYPHI.
2. AKTMBHOE y4acTHE C BCTYIUICHUSIMU B paMKaxX TeMaru4eCKOW JUCKYCCUU
Ha MPAKTUYECKOM 3aHSTHUH.
Pexomenganum mo padore ¢ JuTeparypoi
[Ipu camocTosiTeNbHON paboTe ¢ PEKOMEHIYEeMOM JUTEepaTypol CTydeHTaMm
HEOOXOMMO MPUAEPKUBATHCS OMPEACICHHON MOCIIEI0BATEILHOCTH:
— Mpu BBIOOpPE JIUTEPATyPHOrO MCTOUYHHUKA TEOPETUYECKOTo mMarepuaia JTyd-

1€ BCETO0 NCXOJUTh N3 OCHOBHBIX MOHSATUM I/I3y‘IaGMOﬁ TEMBI KypCa, yTOOBI TOYHO



3HaTh, YTO KOHKPETHO MCKATh B TOM WJIM MHOM M3IaHUM;

— g 6oJiee ITyOOKOTO YCBOSHHUS M IMTOHHMAaHMS MaTepHasa ClIeayeT YATaTh
HE TOJIBKO UMEIOIIMECS B TEKCTE ONPEACIICHUS U TIOHSATUS, HO U KOHKPETHBIC TIPH -
MeEpHI;

— 4TOOBl MONY4YUTH OoJiee OOBEMHBIE W CHUCTEMHBIC NPEACTABICHUS IO
paccMaTpuBaeMoi TeMe HEOOXOIMMO MPOCMOTPETh HECKOIBKO JTUTEPATYPHBIX UC-
TOYHUKOB (BO3MOXHO aJIbTEPHATHUBHBIX);

— HE cjeyeT KOHCIIEKTUPOBAaTh BECh TEKCT MO pacCMaTpUBaeMOl TeMe, Tak
KaK TakoW MOJXOJ HE JA€T BO3MOXKHOCTH OCO3HATh MaTepuaj; HEOOXOIUMO BbIJE-
JIUTh U 3aKOHCIIEKTUPOBATh TOJILKO OCHOBHBIC IOJIOXKEHHUS, ONPEACICHUS U TTOHS-

THS, TTIO3BOJIAIOIIHUC BEICTPOUTD JIOTUKY OTBECTA HA U3Y4aCMbIC BOIIPOCHI.



[Ipunoxenue 2

MMHUCTEPCTBO OBPA3OBAHMS 1 HAYKH POCCHUMCKOM ®EEPAIIMU
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«YnpasiieHue pPe3yJIbTATUBHOCTHI) MAPKETHHI 2

Koxn n ¢popmyaupoBka xomme-
TeHIMH

rTanbl q)OpMP[pOBaHI/[ﬂ KOMIICTCHI MU

IK-23
YMeHue npoBOAUTH yIPaBIeHYE-
CKHMI U DKOHOMHUYECKHUN aHAIM3BI
JUTSL OLIEHKU PUCKOB M 3P (PEKTHB-
HOCTH IIPOCKTOB

3Haer

- METOAWYECKHE MOIXOABI K TIOCTPOCHUIO CHCTEMBI
HoKa3zareseil pe3ynbTaTUBHOCTH OM3Heca

- TTOKA3aTeNn ONEHKH Y(PPEKTUBHOCTH MAPKETHHTOBOH Jie-
ATEITLHOCTH KOMIAHUH

- uH(popmMarmonnsle cucteMsl CRM, ympasisiomue B3a-
MMOOTHOIICHUSMH C KIIMEHTaMHU

- METOJB! OLEHKH (P (PEKTHBHOCTH MapKETUHIOBOM
JIESITENIbHOCTH M OT/IENIBHBIX 3JIEMEHTOB KOMILIEKCa
MapKeTHHTa

- TEOPHIO LIEHHOCTH KJIMEHTa

- aHAJTUITUYECKUE MHCTPYMEHTBI, TIO3BOJISIOIINE BEITTOTHNTD
JMarHOCTUKY KIMEHTCKOM 0a3bI KOMITaHHUH;

- KOHIICTIIIMIO IO)KU3HEHHOH IEHHOCTH KIIMCHTA;

- IpUHOXNB! POPMHUPOBAHNUS KIMEHTCKOTO KalKTaa

- DKOHOMHYECKHE acleKThl yIpaBIeHHs KITUEHTCKUMH aK-
TUBaMHU KOMIIaHUH;

- MOZeNb CHCTeMbl MEHEIKMEHTa KauecTBa, OCHOBAaHHOMN
Ha [POLIECCHOM IIOJXOJIE;

- BIHMSIHUE YIOBJICTBOPEHHOCTH M JIOSIIBHOCTH KJIIMEHTOB Ha
(bmHAHCOBBIE PE3YIBTATHl KOMIIAHNY;

- METOAbl OIECHKM ()MHAHCOBBIX pE3YJIbTAaTOB MapKe-
THUHTOBOH JIESITEIFHOCTH KOMITAHUN

- METOJIbl OLIEHKU PHCKOB B MapKeTHHIOBOH NEATEIbHOCTH
KOMITaHHH;

Ymeer

- NPUMEHSTh MHHOBAIMOHHBIC TEXHOJIOIHHU B yIIPABICHUH
3 PEKTUBHOCTHIO MaPKETHHT A

- OIICHUBATh 3(PPEKTUBHOCTh MAPKETHHIA C TIOMOIIIBIO IMO0-
KazaTeseu pe3ylbTaTUBHOCTH

- (opMuUpOBATH KIUEHTCKYIO 0a3y H YIIPaBJIsSTh B3aHMOOT-
HOIICHHUSIMH C KIIMEHTAMH C UCTob3oBanueM cucrem CRM
- IMarHOCTUPOBATh CHCTEMY OKa3areliei pe3ynbTaTHBHO-
cTH OM3Heca B KOMIIAHUU

- pa3pabarbiBaTh MAPKETHHTOBBIC IPOrPAMMbI, HCIONb3Ys
Ppe3y/IbTaThl aHAIN3a KIIMEHTCKOW 0a3bl

- YIPaBJIATH KIMEHTCKUMH aKTHBAMHU KOMITAHUSIMU

- OIICHUBATh PUCKH MapKETHHIOBOW JACATEIbHOCTH
OLIEHHMBATh YJOBJIETBOPEHHOCTh U JIOSJIBHOCTh KIIMEHTOB

- OIICHUBATh (PMHAHCOBBIC PE3YJIBTATH MAPKETUHTOBOM Jiesi-
TEJNILHOCTH KOMITAHUU

- ONpEACINTh BINSIHHUC MAPKETHHTA HA YBEJIMUCHHUE CTOH-
MOCTH (HPUPMBI

Bnaneer

- HaBBIKAMHU HCIIOJIB30BaHUS MOKa3arenei pe3yinbTaTuBHO-
CTH MapKETHHTA JUIsI OIIEHKU 3(p()EKTUBHOCTH MapKeTHHTa
- HaBbIKAMH BHEIPEHUS/ ONTHMHU3AIIUHN B3aMMOOTHOIIICHUH
¢ KJIMeHTaMH Ha ocHoBe cucteM CRM

- METOJIJaMH1 aHaJIn3a KIUCHTCKOM 0a3bl

- METO/IaMH pa3pabOTKU MAPKETHHTOBON CTpPaTeruy,
HaIpaBIICHHON HA YBEIHMUYCHHUE TO)KU3HEHHOH IICHHOCTH
KIIMEHTa

- HaBBIKAMU W TIPOCKTHBIMH (OpMaMHU pPabOThI 1O
000CHOBAHHMIO ONTHMAJILHOM CHCTEMBI TOKa3aTeseit
pEe3yIBTaTUBHOCTH OM3HECa

- METOIMKaMU OIIEHKH YJIOBIETBOPEHHOCTH U JOSIIBHOCTH
KJIIMEHTOB

- METOAWKAMH YIPaBICHUS (HMHAHCOBBIMH MIOKA3aTEIIMHI




Pe3yABTaTUBHOCTH MapKETHHIa
- HaBBIKAMH ONPEJICNICHNS BKJIA/Ia MAPKETHHTA B Pe3yybTa-
TUBHOCTBH OM3HECa KOMITAaHUU

- HaBbIKAMHU OLIEHKU pUCKa MAapKETUHIOBOM JESITEITbHOCTH

Ne | KonTpomupyembie TEMBI
/1t MCLUITIAHEI

Konpr
M 3Tambl
(hopMUpOBaHUS KOMITETEHITUI

O11eHOUHBIE CpPENICTBA

Texyumit
KOHTPOJIb

[IpomexyTou-
HBIN
KOHTPOJIb

1 | Tema 1.MapkeTuHr B
CHUCTEME YIIPaBJICHUS
PE3YNBTaTUBHOCTHIO
OH3HECa KOMIIAHUHU
Tema 2. Cuctema mo-
KazaTelel IS OLICHKU
PEe3yNBTaTHBHOCTH
ousneca Tema 3. Cu-
cTeMa cOaTaHCHPOBaH-
HBIX TTOKa3aTesen B
MapKETHHTE U COBITE
Tema 4. B3auMocBs3b
KaueCTBa U PE3y/IbTATOB
Om3HEeca U IpUMCHEHUE
TIPOIIECCHOTO TIOAXO0/IA B
MapkeTuHre Tema 5.
OreHka paboOTHI KOMITa-
HUH C KJIMCHTAMH: [IPU-
BJICUCHHUE U yICPIKaHUC
Tema 6. OnrTiMHU3aLUA
KJIIMEHTCKOM 0a3bl Tema
7.®@opMupoBaHue
KJIIMEHTCKOTO KaluTana

TIK-23 3HaeT

Huckyccus

(1-6)

Bompocs! k
3agety (1-61)

YMmeer

Ketic-3agaun

(1-6)

Bormpocs! k
3auety (1-61)

Bianeer

Ketic-3agaun

(1-6)

Bormpocs! k
3auety (1-61)

IlIkajia oueHUBaHHUSA YPOBHA CPOPMHPOBAHHOCTH KOMIIETEHIIMH

no IMCIMIIJIMHE «yl'IpaB.]'leHI/Ie PE3YIABTATUBHOCTBI0O MAPKECTUHI A»

Kon un dpopmy- KPUTEpHUHA MOKa3aTeJn
JINPOBKA Irtanbl GOpMUPOBAHNS KOMIIe-
KOMIIETEHUMH | Tehnun

IK-23 3Haer (1o- - METOAUYECKHE 3nanue kinaccudu- | CriocoOHOCTH
Ymenue npo- pOTroBBIi MOAXOMBI K Karui CHUCTEM | OIMCaTb OCHOBHBIE
BOJUTH yTIpaB- | YPOBEHb) IIOCTPOECHUIO CRM, ux QyHKUMHA | TPUHIUIIEL
JICHYECKUH U CHUCTEMBI 1 Ha3HAYCHUSI. (yHKIIMOHUPOBA-
SKOHOMHYE- MoKazareneit 3nanne cucreMmsl | Hus cucteM CRM.
CKUI aHaJIU3bl PE3YIBTaTUBHOCTH CRM, mpencras- | CriocoOHOCTE Tie-
JUTS OLICHKU om3Heca JICHHBIE Ha POC- | PEYUCIUTH CH-
PHUCKOB U - MOKa3aTelu OIeH- | CHICKOM PBIHKE. ctembl CRM, mpen-
3¢ deKTHBHO- KA 3(PPEKTUBHOCTH | 3HAHUEC METOJIO- CTaBJICHHbIE HA

CTH TIPOEKTOB

MapKEeTUHIOBOH Aesl-
TCIBbHOCTH KoMIIa-
HHUH

- nH()OPMALIMOHHEIC

JIOTHH OLIEHKU
3¢ GEKTHBHOCTH
MapKETUHIOBON
JEATEIbHOCTU U

POCCHICKOM pBIH-
Ke.

CrocoOHOCTE 1aTh
OTIpeIeIICHIS U




CHCTEMBI CRM,
YIOpAaBISIONUE B3a-
MMOOTHOIICHUSMU C
KIICHTaMH;

- METOJBI OIICHKU

3 EKTUBHOCTH
MapKETUHIOBOU

NI TETTBHOCTH U
OTAETHHBIX
2JIEMEHTOB
KOMILIEKCa
MapKETHHT A,

- TEOPUIO LIEHHOCTH
KITCHTA;

- aHAJIUTHYCCKUC
WHCTPYMEHTHI,
MTO3BOJIAIONIIE
BBIMOJTHUTD
JNarHOCTUKY
KIIMEHTCKOM 0a3bl
KOMIIaHUH;

- KOHIICMIIHIO TT0-
JKA3HEHHOH 1IEeHHO-
CTH KITUCHTA;

- IPUHIUIBI HOPMU-
POBaHUS KIINEHT-
CKOTO KaruTana

- DKOHOMHYECKHE
ACTICKTHI yIIpaBIIe-
HUS KIIMEHTCKUMHA
aKTUBAMHU KOMITa-
HUW,

- MOJENb CHCTEMBI
MEHEDKMEHTa Kaue-

CTBa, OCHOBaHHOM
Ha MPOLIECCHOM
MIOAXOJIE;

- BIHSHHE YIOBIIC-
TBOPEHHOCTH U JO-
STIBHOCTH  KJIMEHTOB
Ha (uHaHCOBBIE
pe3ynbTaTel  KOMIIa-
HUH,

- METOIBI
(bmHAHCOBBIX
pe3yABTaToOB MapKe-
TUHTOBOM  J€sATENb-
HOCTH KOMITaHHH;

- METOABl OIICHKH
pHCKOB B  Mapke-
THHTOBOH JIeSATEINb-
HOCTH KOMITaHUH;

OIIEHKH

OTAENBHBIX
JJIEMEHTOB
KOMITJIEKCA MapKe-
THHTA.

3HaHUe Teopun
LIEHHOCTEH KITUEH-
Ta.

3HaHhe aHaIUTH-
YECKUX
HMHCTPYMEHTOB,

MTO3BOJIAIOIINX BEI-
MTOJIHUTE  JWarHo-
CTHKY KJIMCHTCKOU
0a3bl KOMITAHKH.
3HaHHE METOJI0-
JIOTUH OIIEHKH
YAOBIIETBOPEHHO-
CTH H JIOSITEHOCTH
KIINEHTOB.

3HaHHEe OCHOBHBIX
IOKa3areleu, I03-
BOJISIIOIIMX  OIle-
HUTH BIIASIHHE
VIOBJIETBOPEHHO-
CTH W JIOSIBHOCTH
KIMEHTOB Ha (¢H-
HaHCOBBIE
pe3yabTaThl KOMITa-
HUU

PacKpHITH cozeprKa-
HUE:

- METOANYECKUX
TTOJIXO/IOB K
MTOCTPOCHUIO
CHCTEMBI
IoKasareJen
PE3YIIBTaTUBHOCTH
Ou3Heca;

- METOJIOB OIICHKHU
3¢ PEKTHBHOCTH
MapKETUHIOBON
JESITETBHOCTH U

3 PEKTHBHOCTH
OTACIBbHBIX
9JIEMEHTOB
KOMIUIEKCa
MAapKETHHIa;

- aHAIUTHYECKUX
HHCTPYMEHTOB,
TTO3BOJISTFOIIIUX
BEITIOJTHUTH
JAUArHoCTUKy
KITUCHTCKOMN 0a3bl
KOMITaHHH;

- KOHIICIIIIUHU 110~
KU3HEHHOU 1IEHHO-
CTH KIICHTA;

- IPUHITUTIOB
(bopMupOBaHUS
KJIMEHTCKOTO Kallu-
Tana.
CrocoOGHOCTE 1aTh
OTPEICIICHUS U
OIIHCATh COAEpIKa-
HHE MapKETHHTO-
BEIX IIPOIIECCOB
TIPUBJICYCHUS U
yAepIKaHUsA KIIUEH-
TOB.

y™meer (1po-
JIBUHYTBIN)

- MPUMEHSTh UHHO-
BaI[IOHHBIC TEXHO-
JIOTUU B yIIpaBlie-
H1H 3 HeKTUBHO-
CTBIO MapKETHHTA

- olleHuBarth dphek-
TUBHOCTBH MapKe-
THHTA C IOMOIIBI0
nokaszaresnein
PE3yNBTaTUBHOCTH

YMmenue paborarb
C KJIIMEHTCKUMH Oa-
3aMH JIaHHbBIX B
cuctemax CRM.
Ymernue paboTars
B MHJEKCaX Hayd-
HOTO LIUTHPOBA-
HUSL

YMmeHue npume-
HSITh METOIOJIOTHIO

CriocoOHOCTH Co-
3[1aTh KIIHEHTCKYIO
0a3y B cucteme
CRM, cermeHTHpO-
BaTh ee.
CrocobHOCTH TIpo-
BECTH CPaBHHUTEIb-
HBIW aHAJIU3 CU-
creM CRM, npen-
CTaBJICHHBIX Ha




- popMHpOBAThH
KIIMEHTCKYI0 0a3y u
YIIPaBIISATh B3aHMO-
OTHOIICHHUSAMH C
KJIMEHTaMH C HC-
TIOJTb30BaHUEM CH-
crem CRM;

- TNarHOCTUPOBATh
CHCTEMY IIO-
Kazateseu pe3ynbra-
THUBHOCTH OM3HECA B
KOMITaHWH;

- pa3pabarsIBaTh
MapKEeTHHTOBBIE
MIPOrpaMMEI, HC-
MOJIb3Ys Pe3yNbTaThl
aHaJIM3a KINCHT-
CKOi1 0a3bI,

- YIIPaBIATh
KIIMEHTCKAMH aK-
THUBaMH KOMITaHH-
MU,

- OIICHUBATb PUCKU
MapKEeTUHTOBOH Jiesi-
TEJILHOCTH;
OLICHUBATh YJOBJIE-
TBOPEHHOCTH U JIO-
SAIBHOCTB KJIIUCHTOB;
- OLIEHUBATh (H-
HaHCOBBIE PE3yNbTa-
Tbl MAPKETUHIOBOM
JIeSITETIbHOCTH
KOMITaHHH;

- OIIPEJIEIUTh
BJIMSIHME MapKe-
TUHTA Ha yBEJHU-
YEHHUE CTOUMO-
CTH (UPMBI;

OLIEHKH PE3yNbTa-
TUBHOCTH MapKe-
THHTa B KOMITaHUH.
Ymenwne pazpaba-
THIBaTb MapKe-
THHTOBBIC
MIPOrpaMMBl, UC-
TIOJB3YS pe3ylbTa-
ThI aHAJIN32
KITMEHTCKOMN 0a3bl .
YMmernue paboTars
¢ Hay4YHBIMH ITy0-
JIMKALMSIMU B
WHJIEKCaX Hayd-
HOTO LIUTHPOBA-
HUSL.

Ymenue npo-
BOJIMTH HCCIIEI0Ba-
HUSI 110 OLICHKE
YAOBIIETBOPEHHO-
CTH ¥ JIOSUTBHOCTH
KIIMEHTOB U TIpEI-
CTaBJISTh UX
Ppe3yIbTaTHL
‘YMenue paborarh
¢ Hay4YHBIMH ITy0-
JIMKALSIMU B
MHJIEKCaX Hayd-
HOTO LIUTHPOBA-
HUSL.

POCCUNCKOM PbIH-
Ke€.

CrocoOHOCTB
MOUCKA HAYYHBIX
yOITUKAITHiA B
M3y4aeMou mpef-
METHOM 00/1aCTH.
CriocoOHOCTH pas-
pabotaTh cucremy
ToKazareneu mis
OLICHKH PEe3yJibTa-
TUBHOCTH MapKe-
THHI'a KOMIIAHUU.
CnocoOHOCTh
MTOKMCKA HAyYHBIX
nyOIUKaIy B
HU3y4aeMou npea-
METHOM 001aCcTH.
CriocoOGHOCTH TIpH-
MEHSATH METOJBI TI0-
JIEBBIX HCCIIEI0BA-
HUH IS OIICHKH
YIOBJIETBOPCHHO-
CTH | JIOSTIbHOCTH
KJINEHTOB.
CnocoOHOCTB
MOMCKA HAYYHBIX
ITyOITUKAIH B
M3y4aeMou npes-
METHOM 00J1aCTH.

BiajeeT (BBI-
COKHIA)

- HaBBIKAMU HCIIONb-
30BaHMS I10-
KazaTeseu pe3ynbra-
TUBHOCTHU MapKe-
THHTA U1l OLEHKU
3¢ PEKTUBHOCTH
MapKeTHHIa

- HaBbIKAMHU BHeEJpe-
HUsI/ ONITUMU3ALNT
B3aMMOOTHOLIEHUH
C KJIIMEHTaMHU Ha
OCHOBE CUCTEM
CRM;

- METOJIaMH aHaJIn3a
KIIMECHTCKOH 0a3kl;

- METO/IaMU pa3pa-
00TKM MapKe-
TUHTOBOU
CTpaTeruu, Harpas-
JICHHOW Ha yBeIu4e-
HUE NOKU3HEHHOU
LIEHHOCTH KJIMEHTA,
- HABBIKAMU U

Bnanenne HaBbI-
KaMH OIIEHKH

3¢ GEKTUBHOCTH
B3aMMOJIEMCTBUS C
KJIMEHTaMH B CHU-
creme CRM.
Brnanenne
TEPMHUHOJIOTHCH B
n3y4aeMoH nmpes-
METHOM obacTu
3HaHUM.
Brnanenne HaBbI-
KaMH Pa3padOTKH
OITHMAJIbHOM CH-
CTEeMBI II0-
Kazareneu
PE3YIIBTaTUBHOCTH
Ou3Heca npearnpu-
STHS U
HHCTPYMEHTaMHU
pa3paboTku pe-
KOMEHIAlU 110
MOBBIIICHUIO

CniocoGHOCTH pa-
00TaTh C KIIMEHT-
ckuMu 0aszamu JaH-
HBIX B CHCTEMax
CRM.
CrnocoGHOCTB pasz-
paborars u BHEXI-
PHUTBH pEKOMEH 1a-
LIUM 110 ONTHMH3a-
UM B3aNMOJIEi-
CTBHUS C KJIMEHTAMH
C UCTIONIb30BaHUEM
cucteM CRM.
CrnocoGHOCTB pasz-
pabarsIBath pe-
KOMEHJIallUH 10 T10-
BBILIICHUIO
Ppe3yIbTaTUBHOCTH
MapKeTHHra
MIPEANpUsTHS,
BHEJIPUTH UX U
OLICHNUTH pPe3yJbTa-
ThI BHEJIPCHUSI.




MIPOCKTHBIMH
dhopmamu paboTHI
Mo 000CHOBaHHIO
OIITHUMAJIbLHOH CH-
CTeMBbI MOKazarenei
PE3yNETaTUBHOCTH
OusHeca;

- METOJIMKaMHM OICH-
KH YIOBICTBOPEH-
HOCTH U JOSIIbHOCTH
KIIHEHTOB;

- METOJJUKAMH
yrpasienus ¢u-
HaHCOBBIMH I10-
KazaTelsIMU
Pe3yNbTaTUBHOCTH
MapKeTHHTa,

- HaBBIKAMH OTIpee-
JICHHS BKJIaJ1a Map-
KETHHTA B PE3YIbTa-
THBHOCTH OM3HECA
KOMIIQHUU;

- HaBBIKAMHM OIICHKH
pHCKa MapKe-
THHIOBOM JIeATEelb-
HOCTH

Pe3yIBTaTHBHOCTH
MapKeTHHTa
TIPEIATPUSITHS.
Bnanenne
TEPMUHOJIOTHEN B
M3y4aeMoH mpes-
METHOM 00acTu
3HAHUH.
Brnanenune metonm-
KaMH OLIEHKH
YIOBJIETBOPEHHO-
CTH U JIOSTIBHOCTH
KJIMEHTOB.
Bnanenne
TEPMUHOJIOTHEN B
JAHHOU TIPeMET-
HOM 00J1aCTH 3HA-
HUH.

Biagenune onenkon
BKJIa/Ia MapKe-
THUHTA B pe3yJbTa-
THBHOCTbH OM3HEca
KOMIIaHUH.
Brnanenne
TEPMUHOJIOTHEN
MpEeAMETHOMN
00J1aCTH 3HAHUI.

CnocoOHOCTh
000CHOBaHO MpHU-
MEHSTh TEPMHHO-
JIOTHYSCKHM arma-
pat B IaHHOM mpen-
METHOM 00J1aCTH.
CriocoOHOCTH pas-
paborars pe-
KOMEHIAIMH TI0 TI0-
BBIIICHHIO YIOBJIC-
TBOPEHHOCTH U JIO-
SUTBHOCTH KJIMEH-
TOB, BHEAPUTH UX U
OLICHNTH nX 3(Ppex-
TUBHOCTb.
CnocoOHOCTh
000CHOBAHO TIPHU-
MCHATH TepMI/IHO-
JIOTHYECKUH arla-
pat B 1aHHOM Ipen-
METHOM 00JIaCTH .

3ayeTHO-3K3aMeHaAllMOHHbIE MaTepuaJbl

IIpomexyTouHasi arrectanusi CTyleHTOB. [IpomexxyTouHas arTecTaius
CTYACHTOB MO JUCHUIUIMHE « YIIPaBICHUE PE3YJIbTaTUBHOCTHIO MAPKETUHTa» MPO-
BOJIUTCSI B COOTBETCTBUU C JIOKaJIbHBIMUA HOPMAaTUBHBIMU akTaMu /IBDY u sBiser-
csl 00s13aTeNBHOM.

[IpoMeKyTOUHBIM KOHTPOJIb MO NUCUHUILUIMHE « YIIPABJIECHUE PE3YJIbTaTUBHO-
CTBIO MAapKETHHIa» OCYUIECTBIAETCS B BUAE 3auera. [Ipenmonaraercss ycTHas u
MUCbMEHHAs1 OPMBI DK3aMEHA: YCTHBIN onpoc B (hopme codece10BaHms Ha BOTIPO-
CBI 9K3aMEHAIIMOHHBIX OMJIETOB 1 MMCHMEHHBIA OTBET HA MPAKTUUECKUE 3aJIaHUS U
3a/1a4U.

Cnucok BONpoOCoOB K 3a4eTy

1. IToHATHS pe3ynbTaTUBHOCTH OW3HECA W MApKETHHTA: PEe3yJbTaTUBHOCTh

(performance); »ddextuBHoCcTh (effectiveness), sxkoHomuuHocTh (efficiency),

MPOIYyKTUBHOCTH (productiveness).



2. DBOIIOLHIO TEOPETUYECKUX MOJIXOJI0B K yIPaBJICHUIO

PEe3yJIBTaTUBHOCTRIO OM3HEcA.

3. ConeprxaHue SKOHOMUYECKOIN TEOPUU (PUPMBI.

4. ConeprkaHue TEOPUU PHIHOYHON CTOMMOCTH.

5. CoaeprkaHue TEOpUU OPraHMU3allMOHHOTO TOBEICHHUS.

6. ConepxaHnue MOJEIN NPOLYKTUBHOCTH MAapKETHHIA.

7. CyIIHOCTh MapKETUHIa, OPUEHTUPOBAHHBIN HA CTOUMOCTb.

8. HOpMaTI/IBHaSI N KOHTCKCTyaJibHasd MOIACIN OLCHKHU PE3YJIbTAaTUBHOCTHU

MapKeTHHTA.

9. 3MepeHne pe3yabTaTUBHOCTH 110 YPOBHSIM YIPABICHUS KOMIIAHUH.

Pe3ynbTaTUBHOCTh BHYTPEHHUX U BHEIIHUX OU3HEC- IPOLIECCOB.

10. PesynpratuBHOCTH OuW3HECa, KOHKYPEHTHOE MPEUMYIIECTBO U

CTPAaTCru4cCKOC yIpaBJIICHUC.

TOB)

HUA

11.  Posp MapkeTHHIa B CUCTEMAaX YIIPABIEHHUS PE3YIbTATUBHOCTHIO.
12.  Pe3ynsTaTuBHOCTH MApKETUHIOBOM JESATEIBHOCTH.

13. @yHKIMYM nokas3areneu

14. Knaccuduxarus mokasarenei

15.1Tpumepsbl onepexaroiyx 1 3ana3IbBaroInX Mokas3arenei (pe3yibra-

16.'panuiibl TpUMEHEHUS TTOKa3aTelien

17.OcHOBHBIE NPUHIIUIIBI HOCTPOECHUS CUCTEMBI ITOKA3ATENEH.
18.Cucrema nokaszarenei: @opmyna DuPont

19.11enu BeICIIETO YPOBHS yIPABICHUS,

20.H€HI/I H IIOKAa3aTCJiv, CBA3AHHBIC C PHIHOYHBIMU CAMHUIAMU ITJIaHUPOBA-

21.enu u mokazarenu mo cepam IeITeNIbHOCTH U QYHKIUSIM
22.VlHCTpyMEHTAaJbHBIE LIENN HA YPOBHE OTACIBbHBIX aKIUN
23.VopaBieHue Ha OCHOBE CUCTEMBI ITTOKa3aTesen

24. AITOpUTM NMOCTPOEHUS CUCTEMBI ITOKA3ATENEN

25. XapakrepucTiku 3 (HEKTUBHOM CUCTEMBI MTOKa3areaei



26.1IpuMeHeHre MAapKETUHTOBBIX TTOKa3arelield B TOJIOBBIX OTYETaX.

27. Mertonbl oueHkH YPHEKTUBHOCTH MAPKETUHTOBOU JEATEIHHOCTH U
OTJENbHBIX 3JIEMEHTOB KOMILJIEKCA MAPKETUHTA.

28.  CyuecTByromMe NOAX0Abl K U3MEPEHUIO PE3yIbTaTUBHOCTH MapKe-
TUHTA.

29. Cucrema ynpasneHus 3p()EeKTUBHOCTbIO MAPKETHUHTA.

30. MapkeTUHI KaK COBOKYITHOCTh MPOLIECCOB, MHTETPHUPOBAHHBIX B
0011yI0 cUCTEMY OM3HECa KOMIIaHUU.

31. Ilokazarenu orneHKH 3((HEKTUBHOCTH OTIACIBHBIX MPOIECCOB MapKe-
TUHTA.

32. OcHOBHbIE MPUHIIUIIBI CUCTEMBI MeHeKMeHTa kadecTBa (CMK).

33. Moxgens CcUCTEMBl MEHEIKMCEHTA KadecTBa, OCHOBAaHHAs Ha
IIPOLIECCHOM ITOJIXOE.

34. VYnpaBieHHe npolecCaMu.

35.  Mogenbs MakpoOIpoUecCOB OPraHU3aLUH.

36. Cxema kiaccuukaiyy nporeccoB.

37. Ilpouecc wmapkeTuHra. B3aumonelcTBUE MPOLECCOB C JIPYTUMH
IPOLIECCAaMU OpraHU3alUU.

38. Hsmepenwue, ananus u ontumusanus B cragaaprax MCO-9000.

39.  OueHka KauecTBa TOBapOB U yciayT. CBOJHBII HHIEKC KauyeCTBa.

40. B3auMocBs3b ¢ TOAXOAaMU MapKETHHTa CUCTEMbBI MEHEKMEHTA Ka-
YeCTBa.

41. CocraBustoias BHyTpEHHUX OU3HEC- MPOIECCOB B cucTeMe cOanaH-
CHUPOBAaHHBIX [IOKA3aTEIEH.

42. OOyueHue W pa3BUTHE NepcoHaa — Kak anmeMeHT CMK.

43. MapKeTHUHIOBbIE TPOLIECCHI TPUBJICUCHUS U YACP/KAHUS KIIMEHTOB.

44. BnusiHuE yIOBIETBOPEHHOCTH U JOSJIBHOCTH KJIMEHTOB HAa (PUHAHCO-
BbI€ PE3YJIBTAaThl KOMITAHUH.

45. MeTronuku OIIeHKH YIOBJIETBOPEHHOCTH U JIOSTILHOCTU KJIIMEHTOB.

46. Ilpoueayphl OLICHKH MOTPEOUTETHLCKON YIOBICTBOPEHHOCTH.



47.  Tlokazarenu MOTpeOUTEIHCKON YIOBIETBOPEHHOCTH.

48. BnusHUE ypoBHS yJIOBIETBOPEHHOCTH HAa CTAOUILHOCTh KIMEHTCKOM

0a3bl.

49.  JlepeBo ynep:kaHUs KIIMEHTOB KOMITAHHH.

50. IIpuObLIb M peHTA0ETHLHOCTH MPOAAXK MIPH PA3IMYHBIX YPOBHSX yAep-
YKaHUS.

51.  DOddexkTuBHOCTD MEPONIPUATHI, HAIPABICHHBIX HA IMMOBBIIICHHUE JIO-
SUTBHOCTH.

52. Teopust UEHHOCTH KIUEHTA

53. AHanuTU4eCKHe MHCTPYMEHTHI, IO3BOJIAIOIIME BBIITOJIHUTH
JUArHOCTUKY KJIIMEHTCKON 0a3bl KOMIAHUU

54. Meroapl aHanM3a KIMEHTCKOMW 0a3bl

55. Ilpouecc hopmupoBaHus KIMEHTCKON 0a3bl KOMIIAHUU

56. Pa3paGoTka MapKETHMHIOBBIX IPOrPAMM C MCIOIb30BAaHUEM
pe3yNnbTaTOB aHAIN3a KIMEHTCKOU 0a3bl

57. WNudopmanmonnsie cucteMbl CRM, ynpasstoniue
B3aMMOOTHOILIEHHUSIMH C KIMEHTaMHU

58.  KoHuenuuo nou3HEHHON IEHHOCTH KJIMEHTA

59.  IIpuHuunsl GopMUPOBAHUS KIMEHTCKOIO KaluTana

60.  DKOHOMHMYECKHE aCIIEKThl YIPABJIEHUS KIMEHTCKUMU aKTHBAMHU
KOMITAHUH

61. Pa3paboTka MapKETUHIOBOI CTpaTEruu, HalpaBIeHHONW Ha

YBCINYCHUC MO>XKHU3HEHHOM OCHHOCTH KJIIMCHTA

KpHTepnn BBICTABJICHUA OLCHKHU CTYACHTY HA 3a4€TC 110 JUCHMILJINHE

«YnpasiieHue pe3yJIbTATUBHOCTHI) MAPKETHHI 2

Bbannbl Ouenka TpeboBanus k c(hpopMHUPOBAHHBIM KOMIIETEHMAM
(perTHHTOBO IK3aMeHa
1l oleHKH) | (cTaHmapTHasi)
100-86 6an- | «OTJIMYHON OreHKa «OTIAMYHOY BBICTABISETCA CTYICHTY, €CIIH OH [ITyOOKO
JIOB Y TIPOYHO YCBOWJI IIPOTPaMMHBINA MaTepuasl, HCUEPIbIBAIOLIIE,
IIOCJIEZIOBATENIBHO, YETKO U JIOTUYECKU CTPOMHO €r0 U3Jaraer,
YMEET TECHO YBSI3bIBAaTh TEOPHUIO C MPAKTHKOM, CBOOOAHO




CIIpaBJIAICTCA € 3ala4aMU, BOIIPOCAMU U APYT'UMH BUAAMU IIPU-
MEHEHUS 3HAHWIA, TIPUYEM HE 3aTPYAHSETCS C OTBETOM IIPU BU-
JOU3MECHCHUUN BaﬂaHHﬁ, HCIOJIB3YCT B OTBCTC MATCPpHAJI
MOHOTpadUIECKOM JIUTEpaTyphl, TPABUILHO 0OOCHOBBIBACT
IMMPUHATOC PCUICHUC, BJIAJACCT pa3HOCTOPOHHUMH HAaBbIKAMU U
pUEMaMH BBITIOJIHEHHSI TPAKTUICCKHX 3a/1a4.

85-76 «XOpOoLIO0» OrneHka «X0poIIO» BBICTABISIETCS CTYACHTY, €CIIM OH TBEPO
3HAeT MaTepHaj, TPAaMOTHO U IO CYIIECTBY M3JIaraeT ero, He
A0IMyCKasd CyIICCTBCHHBIX HETOYHOCTEH B OTBETE Ha BOIIpOC,
NPaBIIBHO NPUMEHSET TEOPETUUECKUE TTOJIOKEHHS P peliie-
HUH [IPAKTUYECKUX BOIIPOCOB M 3aj1a4, BIaJeeT HEOOXO-
JMMBIMU HaBBIKaMH U IIPHEMaMH MX BBIIOJIHCHHUSI.

75-61 «y10BJIETBO- OrneHka «yJOBIE€TBOPUTEIILHO» BBICTABIIAETCS CTYIEHTY, €CIIH
PUTEJIBHO» OH UMe€eT 3HaHMs TOJIBKO OCHOBHOIO Marepuasa, HO He yCBOMII
€ro JeTajuei, JOImyCcKaeT HETOYHOCTH, HEJOCTaTOYHO IPaBUIIb-
Hble (OPMYIUPOBKH, HAPYILIEHHS JIOTHUECKON MOCIe10BATENb-
HOCTH B U3JIOKEHUH NIPOTPAMMHOI'0 MaTepHaa, UCTIbITHIBAET
3aTPy/IHEHUs! IPH BBINOJIHEHUH MTPAKTUYECKUX PadOT.

60-50 «HeyJ0BJIe- OreHKa «HEYyIOBIETBOPUTEIBHOY» BBICTABIISETCS CTYACHTY,
TBOPHTEJIb- KOTOPBIN HE 3HAET 3HAYUTEIBHOM YaCcTH MPOTPaMMHOTO Mare-
HO» pHaia, I0IycKaeT CyIIeCTBEHHbIE OINOKH, HEYBEPEHHO, C

OOJBIIMMU 3aTPYIHEHHUSIMH BBITTOTHSIET MPAKTUYECKUE PAOOTHI.
Kax npaBuio, oueHka «HEyIOBIETBOPUTEIBHOY» CTAaBUTCS CTY-

JEHTaM, KOTOpbIe HE MOTYT MPOAOKUTH 00ydeHHe 0e3 JoTo-
HUTEJIbHBIX 3aHATHI MO0 COOTBETCTBYIONIEN JUCHHILIMHE.

IIpakTnyeckue 3ansTus (36 yac., B TOM YHCJIe € HCIMOJIb30BAHMEM METOI0B
aKTHUBHOro o0y4yenus — 18 yac.)

3ansitue 1. Cucrema ynpasjieHUus1 pe3yJIbTATUBHOCTHIO OM3HeCa KOMIIA-
HuHU (6 4ac., B TOM 4mcJie MeTOAbl AKTHBHOTO/MHTEPAKTUBHOIO O0yYeHUS] —
AUCKYCCHSl, Kelic-3a1a4u — 3 yac.)

4. luckyccus

5. Ketic-3amaua 1. 1. XapakrepucTtuka (PakTOpOB M BXOJHBIX YCIOBHUH
IOCTPOEHHUS CUCTEMBI YIIPABICHUS PE3YIbTATUBHOCTHE0 MAPKETUHIA.

6. Keiic-3agaua 1.2. Onpenenenue METPUK MapKETUHIOBOIO PeE3yabTara JJis
Pa3HBIX CTAIUN KU3HEHHOIO [IUKJIA KOMITAHHH.

3ansatue 2. Cucrema mnokasarejed sl OLEHKH Pe3yJbTATHBHOCTH
Ou3Heca (6 yac., B TOM YHMCJIe MeTOAbl AKTUBHOTO/MHTEPAKTUBHOIO 00y4YeHUsI

— TUCKYCCHS, Kelic-3a1a4u — 3 yac.)




4. luckyccus

5. Ketic-3agaua 2.1. JlmarHocTuka CyIIECTBYIOIIEH CHUCTEMBI MOKa3aTesen

yIIpaBJeHUs Pe3yIbTaTUBHOCTHIO OM3HECA U MAPKETHUHTA

6. Keiic-3ayaua 2.2. KackagupoBaHue moka3aresieil KOMIIaHuu.

3ansTue 3. Cucrema c0aIaHCHPOBAHHBIX NOKa3aTe/iell B MAPKETHHIE H
cObITE (6 Yac., B TOM YHCJIe METOAbl AKTUBHOTO/MHTEPAKTUBHOI0 00y4YeHUsI —
AUCKYCCHSl, Kelic-3a1a4u — 3 yac.)

4. Muckyccus

5. Keiic-3agaua 3.1 PekoMeHnanuu mno pa3pabOTKe U COBEPIIEHCTBOBAHUIO
CHUCTEMBI ITI0Ka3aTelIeH.

6. Kelic-3amaua 3. Pa3paboTka cuCTEMBI IMOKa3arejaedl pe3yJbTaTUBHOCTH
OW3Heca KOMIIAHWW B JBYX BapHaIUsaX: MO HEPAPXUUYECCKOMY TPHHIUIY H TIO
npunuuiy CCII.

3ansTue 4. B3anmMocBsi3b Ka4eCTBa U Pe3yJibTaToB OM3HECAa U NMPUMEHe-
HHe MPOLECCHOI0 MOAX01a B MApKeTHHre (6 Yac., B TOM 4HcJie MeTOAbl AKTHB-
HOT'O/MHTEPAKTHUBHOI0 00y4YeHHUs — TUCKYCCHUsl, Kelic-3aaa4m — 3 yac.)

3. duckyccus

4. Keiic-3amaua 4. Pa3padorka KPI (Key Performance Indicator) ans omnpe-
JIEJIEHHOTO OTJIe]Ia MAPKETUHTOBOM CITy»KObI KOMITAHUH.

3ansaTue 5. OueHka padoTbl KOMIAHUM € KJIMEHTAMHU: NMPHUBJIEYEHHE H
yaep:kaHue (6 4yac., B TOM 4HcJe METOAbl AKTUBHOIO/MHTEPAKTHBHOIO 00y4e-
HMS — JUCKYyCCHs, Kelc-3a1a4M — 3 yac.)

2. luckyccus

Keiic-3amaua 5. KnmueHTcKasi COCTaBIISIONIAs — YHUBEpCAIbHAS TpyIINa KO-
YEBBIX MMOKA3aTEIIEH.

3ansaTre 6. OnTuMHM3anMs KJIANEHTCKON 0a3bl (3 4ac., B TOM YHCJIEe Me-
TOAbl AKTUBHOIO/MHTEPAKTHBHOIO 00y4YeHUs — IUCKYCCHSA, Kelic-3aqaum — 2
yac.)

2. luckyccus



Keiic-3agaua 6. CpaBHuTenbHasa xapakrepuctuka cucrem CRM, npencras-
JICHHBIX Ha POCCUKUCKOM PBIHKE.

3ansTue 7. ®opMHUpPOBaAHHE KJIMEHTCKOI0 KanurtaJja (3 4yac., B TOM YUC-
Jie MeTOIbl AKTHBHOI0/HUHTEPAKTHUBHOI0 00y4YeHHs — JUCKYCCHUSl, Kelc-3a1aun
—1 yac.)

2. luckyccuns

Keiic-3amaua 7.1. Onpenenenue NeHHOCTU CIIEHMATUCTA IO MAPKETUHTY IS
KOMITQHHH.

Ketic-3agaua 7.2. CocTaBiieHHEe MallH/I-KapThI.

OueHoOYHBIE CpeaCTBA AJIsl TEKYILeH arTecTalun
(tunmoBbie OC 1m0 Tekylel aTTecTANNM U KPUTEPUHN OLEHKH 10 KAMKIOMY
BU/Y aTTeCTallU¥ N0 AUCUHMILIHHE «YIIpaBJIeHHe Pe3yJJbTAaTHBHOCTbIO
MApPKETHHI2»

Texymas arrecrauusi CTyIeHTOB. Tekymias arrectanus CTyJEHTOB IO
JUCLHUIUINHE « YIIPABICHUE PE3YIbTaTUBHOCTHI0 MAPKETUHIA» IPOBOAUTCS B COOT-
BETCTBUHU C JIOKAJIbHBIMU HOpMAaTUBHbIMU akTamu JIB®Y u sBusercs obs3aresns-
Hou. Tekymas arrecranus IO OUCUUIUIMHE «YIPABICHUE pPE3yJIbTaTUBHOCTHIO
MapKETUHIa» MPOBOIUTCS B (HOPME KOHTPOJIBHBIX MEPONPUITUHN (3aLIUTHI IPE3CH-
TallMU 10 Keic-3a/1a4aM U Y4acTHUIO B IUCKYCCUSIX) MO OLICHUBAHUIO (PAKTUUYECKHUX
pe3ynbTaToB 00YyUYEHUS CTYJICHTOB U OCYIIECTBISETCS BEAYIIMM MIPETOAABATEIIEM.

OObekTaMu OLIEHWBaHUS BBICTYAIOT:

- y4eOHasl TUCUUIUIMHA (AKTUBHOCTh HA 3aHATHUSIX, CBOEBPEMEHHOCTb BbI-
ITOJIHEHUS PA3JIMYHBIX BUJIOB 3aJJaHUM, OCENIAEMOCTh BCEX BUJIOB 3aHATHH 110 aT-
TE€CTyeMOW TUCHUIUINHE);

- CTENIEHb YCBOCHHUS TEOPETUUECKUX 3HAHUM;

- YPOBEHb OBJIAJICHUS IIPAKTUYECKUMU YMEHUAMHU U HABBIKAMU 110 BCEM BU-
JaM y4eOHOM paboThI;

- pe3yJIbTaThl CAMOCTOSITEIEHON PaOOTHI.



[To xaxxmomMy OOBEKTY BBIIIE JACTCS XapaKTEPHUCTHKA MPOIEAYp OIEHHBA-

HHA B IIPUBA3KC K UCIIOJIB3YCMbIM OLICHOYHBIM CPCIACTBAM.

KoMI1eKTbI 0leHOYHBIX CpeaAcCTB 1JidA TeKylueﬁ aTTeCcTanmm 1Jid

AU CIUITIMHBI «anaB.JIeHne PE3YJIbTATUBHOCTBIO MAPKETUHI'A»

IlepeyeHb TUCKYCCMOHHBIX TeM (METOI AKTUBHOIO/MHTEPAKTUBHOIO 00y4e-

HMSA — JUCKYCCHSA)

IlepedyeHb TMCKYCCHOHHBIX TeM K 3aHATHIO 1

1. IIpoGsieMbl OLIEHKHU pe3yJIbTaTUBHOCTH MAPKETUHTA.

2. Ilouatust pe3yJbTaTUBHOCTH OM3HECAa W MApKETHHTA: pe3yJbTaTUBHOCTh
(performance); s¢dexruBHOCTh (effectiveness), skoHoMuuHOCTH (efficiency),
IPOAYKTUBHOCTH (productiveness).

3. DBOMIOLHIO TEOPETUYECKUX IIOJIXOZ0B K yIPaBJIEHUIO
PE3yABTAaTUBHOCTHIO OM3HECA.

4. ConeprxkaHre SKOHOMUYECKON TeOpuu GUPMBI.

5. CoaeprkaHue TEOpUU PHIHOYHOM CTOUMOCTH.

6. ConepxaHue TEOPUU OPTraHU3ALMOHHOTO ITOBEICHHUS.

7. ConeprkaHue MOJIENTU IPOAYKTUBHOCTH MapKETUHTa.

8. CylHOCTh MapKETHHIa, OPUEHTUPOBAHHBII Ha CTOUMOCTb.

9. HopmatuBHast U KOHTEKCTyaJlbHasi MOJEIM OLICHKH pPEe3YyJIbTaTUBHOCTU
MapKeTHHTA.

10. U3mepenne pe3yinbTaTUBHOCTH IO YPOBHSAM YHPABJICHUS KOMIIAHHM.
Pe3ynbTaTuBHOCTS BHYTPEHHHX M BHEIIHUX OHM3HEC- IPOIECCOB.

11. Pe3ynbTaTUBHOCTh,  OW3HECAa, KOHKYPEHTHOE  IMPEUMYIIECTBO U
CTpaTernyeckoe yrnpaBjieHUE.

12. Ponb MapKeTHHTa B cCHCTEMaX yIpPaBIICHUS PE3yJbTaTUBHOCTBIO.

13. Pe3ynbTaTUBHOCTh MapKETUHTOBOM JIEATEIIbHOCTH.

IlepeyeHb TUCKYCCHOHHBIX TeM K 3aHATHIO 2



1. ®yHKUMHU TTOKa3aTenen

2. Knaccuduxkanus nokasarenei

W

[Ipumepsl onepekaroIInX U 3ara3/IbIBaloIUX oKa3aTeen (pe3yinbra-
TOB)

['panuilpl NpUMEHEHUS OKa3aTenen

OCHOBHBIE PUHIUIIBI IOCTPOEHUS CUCTEMBI TOKA3aTENEH.

Cucrema nokazarenei: @opmyna DuPont

[{enu BBICIIETO YPOBHS yIIPaBIECHUS,

® N s

I{enu u moka3aTesy, CBA3aHHbIE C PRIHOYHBIMU €AMHUL[AMU TUIAHUPOBA-
HUS
9. llenu 1 noka3arenu o cepam IeATeIbHOCTH U QYHKIUAM
10.IHCTpyMEHTaNBHBIE LIEJIM HA YPOBHE OTJEIbHBIX aKLIMA
11. YopaBneHue Ha OCHOBE CUCTEMBI TTOKa3aTeen
12. AnropuT™ NOCTPOEHHUSI CUCTEMBI TTOKA3aTeIen
13. Xapakrepuctuku 3(p(HEeKTUBHON CUCTEMBI MIOKa3aTenen

14.HpI/IMCHCHI/IC MapKECTHUHI'OBBIX IoKa3areJicii B T'OOJOBBIX OTUCTAX.

IlepeyeHb TUCKYCCHOHHBIX TeM K 3aHATHIO 3
1. Metoapl oneHKH 3(H(HEKTUBHOCTH MAPKETUHTOBOM I€ATEILHOCTH U

OTACJIBHBIX 3JICMCHTOB KOMIIJICKCA MAPKCTHUHIA.

2. CymecTByIOIUe OIX0bl K U3MEPEHUIO PE3yIbTaTUBHOCTH MapKe-
TUHTA.

3. Cucrema ympasienus 3pPEeKTUBHOCTbIO MAPKETHHTA.

4.  MapKeTHHT KaK COBOKYITHOCTh IIPOIIECCOB, MHTETPUPOBAHHBIX B

oO0ITyr0 cucTeMy OM3HECa KOMITAHHH.
5. ITloka3arenu oueHku 3p(HEKTUBHOCTH OTAEIBHBIX MPOIECCOB MapKe-

THUHIA.

l'[epeqem, AUCKYCCUOHHBIX TE€EM K 3aHATHIO 4

1. OcHOBHBIE TIPUHITUIIBI CUCTEMBI MeHEKMeHTa KauecTBa (CMK).



2. Mogenb cucTeMbl MEHEKMEHTAa Ka4eCTBa, OCHOBAaHHAsl HA MPOLIECCHOM
OJIXOIE.
3. YmpaBiieHUE MTPOLECCAMM.
4. Mogenb MakpoIpoIeCCOB OPraHU3ALNH.
5. Cxema kiaccuukaiuu nporeccos.
6. [Ipouecc mapketnHra. BzanmonencTeue npoueccoB ¢ JIpyruMu Impouec-
caMU OpraHU3AIIMH.
7. U3mepenue, ananu3 u ontuMmusanud B cragaaprax MCO-9000.
8. O1ileHka KauecTBa TOBapOB U yciyT. CBOJHBIN MHIEKC KaueCTBa.
9. B3auMmoCBsI3b € MOAXO/IaMH MapKETUHTa CUCTEMbI MEHEI)KMEHTA Kaye-
CTBa.
10.CocraBnstomnas BHyTpEHHUX OM3HEC- MPOIECCOB B CUCTEME COaIaHCH-
POBaHHBIX [IOKa3aTEJEH.

11.06yuenue u pa3BuTue nepcoHana — kak sneMeHT CMK.

IIepeyeHb TUCKYCCHOHHBIX T€M K 3aHATHIO S
1. MapkeTHHIOBbIE MPOLIECCHI IPUBJICUCHUS U YIEPKAHUS KIMECHTOB.
2. BinustHue yoBieTBOPEHHOCTH U JIOSIIBHOCTH KJIMEHTOB Ha (PUHAHCO-

BBIC PC3YJIbTAThl KOMIIAHUH.

3. MeToauku OLEHKH YIOBIETBOPEHHOCTH U JIOSUIBHOCTH KJIMEHTOB.

4 [Ipotierypbl OLIECHKH NOTPEOUTENBCKON YIOBIETBOPEHHOCTH.

3. [Tokazarenu MOTPEOUTENHCKON YIOBIETBOPECHHOCTH.

6 BnusHue ypoBHS yIOBIETBOPEHHOCTH HA CTAOMIIBHOCTD KIIMEHTCKON
0a3bl.

7. JlepeBo ynepkaHus KJIMEHTOB KOMIIaHUH.

8. [IpuObLIL M peHTA0ETBHOCTh MPOAAXK MPH PA3IUYHBIX YPOBHSX yAep-
KAHUS.

9. O PexTHBHOCTh MEPOTIPUSITHIL, HAITPABICHHBIX Ha MOBBIIIEHUE JIO-
SUIBHOCTH.

IlepeyeHb TMCKYCCMOHHBIX T€M K 3aHATHIO 6



1. Teopust LEHHOCTH KIIMEHTA

2. AHanuTUYECKUE MHCTPYMEHTHI, TO3BOJISIOIINE BBITIOJHUTD IUATHOCTUKY
KJIMEHTCKOM 0a3bl KOMIaHUU

3. Merons! aHamM3a KIMEHTCKONW 0a3bl

4. Tlpouecc popMupoBaHUs KIUEHTCKON 0a3bl KOMIIAHUU

5. Pa3paboTka MapKETHHIOBBIX IPOTrPamMM C UCIOJIb30BAHUEM PE3YJIbTATOB
aHaIM3a KIIMEHTCKOM 0a3bl

6. Mndopmarmonnsie cucteMbl CRM, yripaBisitoniye B3aMMOOTHOIIICHUSIMU C

KIIMCHTaMH

IlepeyeHb TUCKYCCHOHHBIX TeM K 3aHATHIO 7

1. Konuenuuro no>xu3HEHHON [IEHHOCTH KJIMEHTa

2. IlpuHuunel GpopMUpOBaHUS KIMEHTCKOTO KaruTalia

3. DKOHOMMYECKHE aCIEKThI YIIPABICHUS KIIMEHTCKUMHU aKTUBAMHU
KOMITAaHUH

4. Pa3zpaboTka MapKETUHIOBOM CTPATEruy, HAPABIEHHON HA YBETUYECHHUE
ITO’)KU3HEHHOW LIEHHOCTH KJIMEHTA

Kpurepuu oneHnBaHus 1 pa3HbIX OLEHOYHbIX CPEACTB
Kpurepuu oueHkH aucKyccui

Kpurepun ouenku:

v 100-86 0aIoB BBICTABJISETCS CTYIAEHTY, €CJIM CTYAEHT BBIPa3Hjl CBOE
MHEHHE 10 c(HOPMYITUPOBAHHOMN MpolIeMe, apryMEHTUPOBAJI €ro, TOYHO OIpee-
JIUB €€ cofiepKaHue U coctapisitomue. [IpuBeneHsl JaHHbIE OTEYECTBEHHOM U 3a-
pyOeKHOU JHUTEepaTyphl, CTAaTUCTUUYECKUE CBEIAEHHUS, WH(OpMalus HOPMATUBHO
npaBoBoro xapakrepa. CTyJIeHT 3HAET U BJIaJICET HABBIKOM CaMOCTOSITEILHOM HUC-
CJIEIOBATENIbCKOM pabOThI MO TEME HCCIIEIOBaHUS; METOIAMH U MPUEMaMU aHaJIH-
32 TEOPETUUYECKUX W/WIIA TPAKTUUECKUX aCIEKTOB nM3ydaeMoi oOmactu. dakTuye-
CKHX OIIMOOK, CBSI3aHHBIX C TIOHUMaHHUEM MPOOJIEMBI, HET;

v/ 85-76 0asIOB BBICTABJISAETCS CTYJAEHTY, €CJM BBICTYIUIEHHE XapaKTepH-

3yCeTCA CMBICIIOBOM OEIbHOCTHIO, CBA3HOCTBIO M ITOCICAOBATCIBHOCTBIO M3JIOXKC-



HUS; JOMyIIeHO He Oosiee 1 ommOKM mpu OOBSICHEHUH CMBICIA UM COAEPIKAHMS
npoOsieMbl. J[Ji1 apryMeHTaluu MpyuBOASITCS JaHHBIE OTEUYECTBEHHBIX U 3apyOexK-
HBbIX aBTOpOB. IIpopeMOHCTPUPOBAHBI HCCIENOBATEIIbCKUE YMEHHSI U HAaBBIKH.
DaKTHUECKUX OIMOOK, CBA3aHHBIX C TOHUMAaHUEM IIPOOIEMBI, HET.

v' 75-61 Gasut BBICTAaBISIETCSI CTYIAEHTY, €CITH CTYACHT IPOBOAUT JOCTATOYHO
CaMOCTOATEIIbHBII aHaJIM3 OCHOBHBIX 3TAOB U CMBICIOBBIX COCTABJISIOIIMX MPO-
OneMbl; MOHUMaeT 0a30BbIe OCHOBBI M TEOPETUYECKOE O0OOCHOBAHHME BBHIOPAHHOM
TeMbl. [IprBiIeYeHbl OCHOBHBIE HCTOUHUKH 1O paccMaTpuBaemoit Teme. [JomyieHo
He 0oJsiee 2 ommOOK B CMBICIIE WA COMEPIKAHUH MPOOIEMBI

v 60-50 6a/IOB BLICTABJIAETCS CTYAEHTY, €CIIU BBICTYILIEHUE MPEICTABIAET
co00ll nepecka3aHHbId WK MOJTHOCTHhIO MEPENUCAHHBIN UCXOIHBIN TEKCT 0€3 Ka-
KHUX OBl TO HA OBLJI0O KOMMEHTapueB, aHanu3a. He packpeiTa CTpyKTypa U TEOPETH -
yeckas cocCTaBismoomas Ttembl. JlomymieHo Tpu wid Oojiee Tpex OIHOOK B

CMBICJIOBOM COZIEP>KAHUU PACKPHIBAEMON ITPOOIIEMBI.

Keiic-3agaun
10 AMCHUIUINHE «YIIPaBJIeHHEe Pe3yJIbTATUBHOCTHI) MAPKETHUHIa» (METO aK-

TUBHOTO/MHTEPAKTHBHOIO 00y4eHHsI — METO/l Kelic-3a1a4)

3ansTue 1. Cucrema ynpasjeHusi pe3yJbTATUBHOCTbI) OM3HeCa KOMIIA-
HHUH

Keiic-3a0aua 1.1. Xapaxmepucmuxa ¢haxmopos u 6X00HbIX YCI08Ull NO-
CMPOEHUsL CUCTeMbl YIPABTLEHUS Pe3YVIbMAMUSHOCTbIO MAPKeMUHed.

CutryallioHHOE 3a/IaHHC BBIZIACTCS WHIUBUIYAIbHO WM TPYTIE
ciymarenei (2-3 yenoBeka). 3auiuTa 3aJaHusl TPOBOAUTCS B (OopME KOJUIEKTUB-
HOW Mpe3eHTAIH, a pPe3yJIbTaThl HCCIeA0BaHUS opopMIIsIIOTCS B BHUje (aiina ¢

pacuiupenueM «.ppt». OO0si3aTeNbHBl CCHUIKM Ha WCTOYHHUKW WH()POPMAIIMOHHBIX



JTaHHBIX. B KauecTBe KOMIMAHWU MOXKET ObITh BhIOpaHa KOMIAHUS, B KOTOPOW pa-

OoTaer MAaruCTpaHT, HJIX KOMIIAHHA H3 CIIMCKa KOMHaHI/If/JI, MpCaOCTaBJIICHHBIX

MpCrnoaaBaTciICM.

B npoekre nomKHBI HAMTH OTPaXEHUE OTBETHI HA CIICAYIOIINE BOIPOCHI:

- KOMIIaHUsl, BO3PACT, KpaTKasi XapakTEepUCTHKA, cepa NeITeIbHOCTH, pa3Mep,

OPOAYKIMS, HOTPEOUTENN U Jp.;

- OTpacilb, KOHKYPEHIIUs, KOHKYPEHTHI;

- SWOT;

- xirroueBbie dakropsl yenexa 1 CTPATETMUECKUE L EJIN.

Keiic-3a0aua 1.2. Onpedenenue mempux MapkemuH2z08020 pe3yivmama 0

PA3HbIX CMAOULl HCU3HEHHO20 YUKIA KOMNAHUU.

CutyaulMOHHOE 3aJlaHue

BbILIACTCA HWHAWBUAYAJIbHO WKW TPYIIIC

ciymareneit (2-3 yenoBeka). 3amuTa 3aJaHusl MPOBOIUTCA B (POpME KOJIJIEKTUB-

HOH Npe3eHTalru, a Pe3yIbTaThl UCCIEI0BAHUS OPOPMIISIOTCS

B BUje (aiina ¢

pacmpenueM «.ppt». OOs3areabHbl CCHUIKM Ha HMCTOYHUKH HH(POPMAIMOHHBIX

JaHHBIX.

B IMIPOCKTC JOJIKHBI HaWUTHU OTPaXCHUC OTBCTHI HA CICAYIOIINUC BOIIPOCHI:

- 3a0JIHUATH MMOCJIEIHUE CTOIOLBI TAOIUIIBI

Cragun sxusHeHHOTO | [{eneBbie Opr. crpykrypa u|llokazarenu Ha |llokazarenu mapke-
IUKJIa KOMIIAaHUU TIPUOPUTETHI MPOIIECCHI YPOBHE KOMIIAaHUH TUHTa
Heodurmansuas
daza 1. IIpou3BoacTBO U (cmabo popmanmzo-
Coszmanne mpogaxa BaHHas), 001Iast
cxema Om3Heca
daza 2. D dexTnBHOCTR HentpannzoBanHas u
Poct onepaunui (byHKIIMOHATbHAS
Pasa 3 JlenieHTpanm3oBaH-
) Pacmmpenue peiHka | Has u reorpaduue-
Crabunmsanus
cKas
JIuHelHbIN IepcoHal
®daza 4. Konconunanus opra- P
Y TIPOJYKTOBEIC
3penocTh HU3aIUHI
TPYIIIEI

2. IlpeoOpazoBarh ctpareruueckue 3amauu B KPI, a 3arem mpuBectu ore-

pEeKaroIre nokaszarenu (rmokasareiau-apainBepbl). CTpaTernyeckue 3aaqmn:



* YBeIWYEHHUE J0JIU PhIHKA

* VYBenu4eHHE JOXOAHOCTH HA ONHOIO KIMEHTa
* CHIKEHHE U3/IEPKEK HA OJHOrO KIIMEHTA

* VYBeJIHWYEHHUE PBIHOYHOIO CIIpOCa

* CHmxeHue TCKYUYCCTH KIIMCHTOB

3ansarue 2. Cucrema nokasareJieil 1Jisl OlIEHKH Pe3yJIbTATUBHOCTH Map-
KEeTHHra
Ketic-3a0aua 2.1. J[uacnocmuxa cywecmsyowei cucmemvl nokasameinet
VIPABIIeHUsL Pe3YTbMAMUBHOCIbIO OU3HeCAd U MapKemuHaa
CuTyallMOHHOE 33JJaHUE BBIIACTCSI TBOPUYECKOMY KOJUIEKTUBY CTYIEHTOB (2-
3 yenoBeka). CUTyallMOHHOE 3aJlaHUE BBIAACTCS WHIMBUIYaJbHO WJIM TBOpYE-
CKOMY KOJIJIEKTHUBY CTYJIEHTOB (2-3 yenoBeka). B kauecTBe KOMIIaHUM MOXKET OBIThH
BbIOpaHa KOMIIaHMs, B KOTOPOW pabOTaeT MAruCTPAHT, UM KOMIAHUS U3 CIUCKA
KOMITaHU M, MPEI0CTaBICHHBIX MPEMNO/IaBaTeIIEM.
Pesynbrarsl 3aganust 0QOpMIISIOTCS] B BUJI€ MPE3EHTAIMM, KOJJIEKTUBHO Mpe-
3EHTYIOTCS U 00CYKIAOTCS.
OTtueT JoMKEeH COepPIKaTh:

— OMMUIIUTE CYIIECTBYIOIIYI0 CUCTEMY IOKa3aTeseil (OpueHTUpOBaHA Ha TPH-
ObLIb, CTOUMOCTD, U JIP);

— Kak OILICHMBAETCsl pe3ylbTaTUBHOCTh MApPKETHHIA U BKJaJ MapKETHUHTa B
o01ue pe3yabTaThl IeITeIbHOCTH KOMIIAaHUK? (KaKue MOKa3aTeu HCIIOb-
3yIOTCH) ;

— Kakue (QDyHKIIMU OHA BBITIOJIHSICT/HE BBIMOTHSIET;

— ++/- -cyliecTBYIOIIECH CUCTEMBI TTOKA3aTeJIeH;

— wuroro Bam auarHo3: Caenante BBIBOABI MO CYIIECTBYIOLIECH CUCTEME IO-
KazaTeseu.

Ketic-3a0aua 2.2. Kackaoupoeanue nokazamenei KOMNAHUU.
CuTyallMOHHOE 33JIaHUE BBIIACTCSI TBOPUYECKOMY KOJUIEKTUBY CTYACHTOB (2-

3 uyenoBeka). CUTyallMOHHOE 3aJlaHUE BBIJACTCS WHIUBUIYAIbHO WJIM TBOpYE-



CKOMY KOJUICKTHUBY CTYJIEHTOB (2-3 denoBeka). B kauecTBe koMIaHUHU MOXKET OBITh
BbIOpaHa KOMIIaHUs, B KOTOPOM pabOTaeT MaruCTpaHT, UM KOMITAHHUS U3 CIHCKa
KOMIIaHUM, MPEOCTABICHHBIX MTPENO/IaBATEIIEM.

Pesynbraret 3amanus opOpMITSIIOTCS B BUE MPE3CHTAINH, KOJUICKTUBHO Tpe-
3€HTYIOTCS U 00CYKIAI0TCS.

OTuer NOMKEH COAEPKAaTh:

- CXeMaTU4YecKoe MPEJICTABIICHUE pPE3yJIbTaTOB KaCKaJIWPOBAHUS B pa3pese
3aMHTEPECOBAHHBIX CTOPOH (AKIIMOHEPOB, BBICIIEE PYKOBOJCTBO, PYKOBOACTBO
CPEIHETO ypPOBHSI, CIECIMAIMCTHI U UCTIOJHUTENHN) U TPEX YPOBHEH ympaBleHUS
(cTparernueckuii, TAKTUYECKHUI U ONIepaIlMOHHBIA YPOBHHU)

- pacIM(ppOBKY KaKJ10r0 MOKa3aTesl.

3ansaTtue 3. Cucrema cOa/laHCHPOBAHHBIX MOKa3aTeJled B MAPKETHHIE U
cObITeE.

Ketic-3a0aua 3.1 Pexomenoayuu no paspabomke u cOBepUIeHCMBO8AHUIO
cucmemvl noxkazamesetl.

CutyalimoHHOE 3aJIaHM€ BBIJAETCS WHIUBUIYAIBHO WM TBOPYECKOMY KOJI-
JIEKTUBY CTYJEHTOB (2-3 denoBeka). B xauecTBe KOMIAaHUU MOXET ObITh BhIOpaHa
KOMITaHUS, B KOTOPOU pabOTaeT MaruCTPaHT, UM KOMITAHHUS U3 CIIMCKA KOMITAaHWH,
MPEIOCTABICHHBIX MPEMOABATEIIEM.

Pesynbrarsl 3aaHust 0pOPMIISIFOTCSL B BUJI€ MTPE3EHTALIMH, KOJUIEKTUBHO Ipe-
3EHTYIOTCS U 00CYKIAI0TCS.
OT4eT I0JKEH CONEePKATh:
e 001Ke pEeKOMEHJAlMKM KaK MOXKHO YCOBEpPUIEHCTBOBATh CYIIECTBYIOIIYIO
CUCTEMY IOKa3aTeseil (Kak HCIPaBUTh — HA ++1);
* MpOAHAIM3UPYHTE, Kakue (HaKTOPHI MOBIUSIOT HA 00BEM, CTPYKTYpY U CO-
Jiep’KaHuE Balllel CUCTEMBI OKA3aTeIeH;
* paspaboraiiTe 0600mIaroNIHe (KOMIUIEKCHBIC TTOKA3aTeIN BEPXHETO YPOBHS);
* KakKhe OpPraHW3allMOHHBIC 3aTPyTHEHUS MOTYT BO3HHKHYTH IIPH BHEAPECHUU

cucTeMbl nokazareneit? [Ipeanoxure HarpaBIeHUs UX PELICHUS.



Ketic-3a0aua 3.2 Paspabomka cucmemvi noxazameinetl pe3yivmamueHoCmu
OuzHeca KOMNAHUU 6 O08YX 6APUAYUAX. NO UEPAPXUYECKOMY NPUHYUNY U Ho
npunyuny CCII.

CutyallmoHHOE 3a/laHH€ BBIJAETCS WHIMBUIYAIbHO WM TBOPYECKOMY KOJI-
JIEKTUBY CTYIEHTOB (2-3 denoBeka). B kauecTBe KOMIAHUM MOXKET ObITh BhIOpaHa
KOMITaHMsI, B KOTOPOW pabOTaeT MaruCTpaHT, WM KOMITaHUS U3 CIIHCKA KOMITAHUM,
pelOCTaBIEHHBIX IMpenojaBaresneM. Pa3zpaboTaHHbIE CHUCTEMBbI MOKa3aTesen
PEe3yABTAaTUBHOCTH OW3HECAa KOMITAHWM JOJIKHBI OTBEYATh CIETYIONIUM TpeOoBa-
HUSIM

1.IlepBast cucrema mokazarened AOMKHA OBITh BBICTPOEHA MO HEpapXuye-
CKOMY MPHUHIMITY MUPAMUJIa MOKA3aTeNEH, B KOTOPOM HAXOMSIIMKCS HA BEPUIMHE
IJIaBHBIH NoKa3aresb 3aBUCHUT oT BCEX OCTaJIbHBIX
[Ipumep: ®opmyna lroroHa

2. Bropas cucrema mokazartenei JOJbKHA MPEACTaBIATh COOOW COBOKYII-
HOCTh 3aKOHOMEPHO CBSI3aHHBIX MEX]Iy CO00i moka3aTelieid, COCTaBISIONINX OIpe-
JIEJIEHHOE €IMHCTBO; OMPENEICHHBIA MOPSIIOK U JIOTUKA TOCTPOEHUS MOoKa3arenen
[Ipumepsr: Cucrema cOalaHCUPOBAHHBIX IOKa3arelsieu,
Cucrema nmokasaresei KauecTBa MpOILyKIUH.

Pesynbraret 3amanus opOpMITSIIOTCS B BUE MTPE3CHTAINH, KOJUICKTUBHO TIpe-
3EHTYIOTCS U 00CYKIAt0TCSl.

OT4eT T0JIKEH COAEPKATh CIIETYIOLIUE JIEMEHTHI:

- MPEACTAaBIECHUE 2-X CUCTEM IOKA3ATENEN CXEMATUYECKU;

- pacmu@poBKY KaKJI0TO IMoKa3aTess 2-X CUCTEM;

3ansTue 4. B3aumocBsi3b KauecTBa U pe3yJibTaTOB OM3HeCa U IPUMeEHe-
HHeE MPOIECCHOT0 MOAX01a B MAPKEeTHHIe
Keiic-3a0aua 4.Paspabomxa KPI (Key Performance Indicator) ons onpeoe-

JIeHH020 omoeld Mapkemuﬂeoeoﬁ C]ZyDiC6bl KomMnaruu.



CuTyallnOHHOE 3aJJaHU€ BBIJACTCS MHAWBUIYATBbHO WU TBOPUYECKOMY KOJI-
JIEKTUBY CTYJIEHTOB (2-3 denoBeka). B xauecTBe KOMIAaHUU MOXET ObITh BhIOpaHa
KOMITIaHUs, B KOTOPOil paboTaeT MaruCTpaHT, MJIM KOMITAHUS U3 CIIHCKA KOMIIaHHH,
MPEIOCTABIICHHBIX MPEIOIaBaTeNIeM.

PesynbraThl 3aganusi 0pOPMIIIIOTCS B BUIE TPE3CHTAINH, KOJIJIEKTUBHO TIpe-
3EHTYIOTCS U 00CYKIA0TCS.

OTuer AOKEH coaepxKarhb:

1. Tabnuunyo Gopmy B paspese gomkHocret u  KPI (pesynbrara,

3arpar, QyHKIHOHUPOBAHUS, IPOU3BOIUTEINHHOCTH, () (HEKTUBHOCTH);

2. pacmupoBKy aJropuTMa pa3pabOoTKH MokKazaTenei Ou3Hec-Tpolec-
ca;
3. WCIIOIb30BAHUE B LIUKJIE TUIAHUPOBAHUS U KOHTPOJIS;
4. MOTHBALMA [IEPCOHAA.
3ansatue 5. Ouenka padoTbl KOMIAHUM € KJIHEHTAMHU: NPHUBJICYEHHE H
yaepxaHue.

Keiic-3a0aua 5. Knuenmckas cocmaénanowas — yHU8epcaibHas epynna Kio-
YesblX noKazamerel.

CutyalluOHHOE 3aJ]JaHu€ BBIJIA€TCS MHIUMBHUIYaJIbHO WM TBOPUYECKOMY KOJI-
JIEKTUBY CTYIEHTOB (2-3 denmoBeka). B kauecTBe KOMIAaHUU MOXET ObITh BhIOpaHa
KOMIIaHUs, B KOTOPOM paboTaeT MaruCTpaHT, UJIM KOMITAHUS W3 CIIMCKA KOMIIAHUM,
MPEIOCTABIECHHBIX MTPENOJABATEIIEM.

Pesynbrarel 3aganus oQOpMIISIIOTCS B BUE MPE3CHTAIMH, KOJUIEKTUBHO Ipe-
3EHTYIOTCS U 00CYKIat0TCSl.
OTyeT JoMKEH CONEePHKATh:

— Omnwucanue Nporeaypsl OIEHKH MOTPEOUTETHCKON YIOBIETBOPEHHOCTH.

[Toxazarenu noTpeOUTENbCKOM YIOBIETBOPEHHOCTH.
— BnusHue ypoBHS YAOBIETBOPEHHOCTH HAa CTA0MJIBHOCTH KIMEHTCKON

0a3kbl.

JlepeBo yaepkaHus KJIMEHTOB KOMITAHUH.



— IIpuObuib U peHTA0EIBHOCTD MPOJAXK MPHU PA3IMYHBIX YPOBHAX yAeprKa-
HUS.
— D¢ deKTUBHOCTh MEPOIPUSITUIA, HATIPABJICHHBIX HA MOBBIIIEHUE JOSIbHO-

CTH.

3ansaTue 6. OnTuMHU3anus KIHEHTCKOH 0a3bl

Ketic-3a0oaua 6. Cpasnumenvnas xapaxmepucmuka cucmem CRM, npeo-
CMABNIEHHBIX HA POCCULICKOM PbIHKE.

CuTyallMOHHOE 3aJJaHu€ BBIJIA€TCSI UHAMBHUIYAJIbHO WM TBOPYECKOMY KOJI-
JIEKTUBY CTYJIEHTOB (2-3 4yenoBeka). Pe3ynbrarbl 3aianusi opOpMIISIOTCA B BUJE
MPE3CHTAINH, KOJJIEKTUBHO MIPE3EHTYIOTCS U 00CYKIat0TCsl.

OTuer NOMKEH COAEPKAaTh:

- cpaBHUTENbHAs XapakTepuctuka cucteM CRM nomkHa ObITh oopMiieHa B
TaOMMYIHOU PopMme;

- chopMyIMpPOBaTh MEPEUCHb XapaKTEPUCTHK, MO KOTOPHIM OYJIeT BBIMOJIHEH
CpPaBHUTEINIbHBIM aHaNU3 (pa3MEUIaloTCsl B CTpPOKax TaOiIuIbl), B TOM YHCIIE
ypoBeHs 1ieH Ha UC;

- Ha3BaHus MC pacnionararorcs B cTonOLax TabauLbl.

3ansaTue 7. PopMUpPOBaHUE KJINEHTCKOr0 KAITUTAJIA

Keiic-3a0aua 7. Onpedenenue yeHnocmu cneyuaiucma no MapKemuney ois
KOMNAHUU.

CutyallMOHHOE 3aJ]JaHu€ BBIJIA€TCSI UHIUMBHUIYAJIbHO WM TBOPUYECKOMY KOJI-
JIEKTUBY CTYJEHTOB (2-3 dyenoBeka). Pesynbrarbl 3aanust opOpMIISIOTCS B BHUJIE
MPE3EHTALNH, KOJJIEKTUBHO MIPE3EHTYIOTCS U 00CYKIat0TCS.

OTyeT I0JKEeH COolepkKaTh apryMEHTALMS [IEHHOCTU CIENUAaINCTa 0 MapKe-
TUHTY B CJICAYIOIIMX CUTYyalUSIX:

1. BpICOKOTEXHOJIOTMYHAS B YIPaBICHUU KOMIIAHUSI OTKPHIBAET HOBYIO Ba-

KaHCHUIO — MEHE/KEp Mo ymnpapieHuto 3hdexTuBHOCThI0O MapkeTuHra (ectb KPI

JUTSL BCEX APYTUX MOAPA3ACICHUN)



2. OteyecTBEHHAs] KOMIIAHUSA, TPOAYKT KOTOPOM HAXOAUTCS Ha CTAJWU Ha-
ChIllleHUsI. MeHepKep 1Mo MporpaMmam JOsIIbHOCTH.
3. Kommanus cpenHero pasmepa pacmimpsieT MapKETHHIOBOE IOAPA3JAEIIE-

HHE. MapKeToJIor- aHATUTHK.

Ketic-3a0aua 7.2. Cocmasnenue maino-xapmol.

Lenv 3a0anus — noBeiieHHE YOPEKTUBHOCTA 0OYUYECHHUS M CUCTEMaTH3aIIHS
3HaHWW W TMOCTEIHUX HAYYHBIX MyONUKAIlMi 0 Pa3IMYHBIM O0JacTSIM yTpaBiie-
HUS PE3yAbTATUBHOCTHIO MAPKETHHTA.

Omanvl 6bINOTHEHUS 3A0AHUSL:

l.Tema nns cocTaBieHHs MaMHA-KapT BBLIAECTCS NPENOAABATENIEM TBOpYE-
CKOMY KOJUJIEKTHBY CTY/IEHTOB U3 HECKOJIBKUX YEJIOBEK WMJIM MHIUBUIAYyaIbHO. B Ka-
YEeCTBE TEMbI BBICTYIMAET OHA U3 O0NacTell OIEHKU Pe3ylIbTaTUBHOCTH OW3HEca.
BrmonHenne 3agaHus OTHOCHUTCA K CaMOCTOSITENbHO paboTe CTYIEHTOB M OIle-

auBaercsd 100-0a/IbHON HIKaJIE.
2.VIcTIOTHUTENh CaMOCTOSITENIbHO H3Y4YaeT IpaBuja COCTABJICHUS MaWH]-

KapT U pa3zpabaTbiBaeT MaliHA-KapTy, UCIOJIb3Ysl IPOrPaMMHBIN MPOIYKT WX OLM-
¢bpoBaB IBETHOW PHUCYHOK, CO3MaHHBIN Ha dopmare Oymarn Al-A4. B kadecte
O0OBEKTOB MaiH/A-KapT BBICTYNAIOT YPOBHU M pazlenbl (MpeiIMETHbIE 00JacTH)
3asIBJICHHOM ISl UCCIIEAOBAHMS TEMbI, BEIOPAHHBIE JIJISl TIOMCKA B OT€YECTBEHHBIX
M HHOCTpaHHbIX  0a3ax  JaHHbBIX  HayyHoro  nutupoBanus:  PHHIL

(http://elibrary.ru), Scopus (http://www.sciencedirect.com), Web of Knowledge.

Maiina-kapTa cOCTaBIsAETCS HA PYCCKOM M aHITIMHACKOM SI3BIKaX.
3.CocTaBisieTcsi CHUCOK KIIFOYEBBIX CIOB (Ha JBYX S3bIKAX)
4.0OcyuiecTBisieTCs MOUCK HAYyYHBIX MyOIMKAUMK MO OMPEEICHHBIM KO-

YeBBIM CJIOBAaM C OIIMCAHMEM aJIfOPUTMa CY)KEHHsI ITOMCKAa 3a cueT (PUIBTPOB
(ynpormenno). Hampumep, Ha mepBoM »dTame OBUTM OCTaBIICHBI CIICAYIOIINE
00JacTy 3HaHUM, ToAa U TUILI MyOIUKAIUMA U T.1I.

Pesynbrarel movcka oQOpMIISIFOTCS B BUJIE TaONUIBI, B KOTOPOHM JOJKHBI

IMPUCYTCTBOBATD CICAYIOIHNEC AAHHBIC 110 HY6J'II/IK8.L[I/II/II


http://www.sciencedirect.com/
http://elibrary.ru/

o bubnuorpaduueckue naHHble Mo myOnukanuu (aBTOp, Ha3BaHUE, CTa-

ThU, XKypHaJ, rojl, HOMEp, CTPAHHUIIbI)

° AHHOTaAIM Ha aHIINHACKOM SI3BIKE
o AHHOTAIIMS HA PYCCKOM SI3BIKE

° CIHCOK KJIIOYEBEIX CIIOB

° Cchlika Ha TEKCT MyOIUKaIuu

HToroBblie pe3ynbraThl IOMCKA, COAEpKALUecs B Ta0NULE, AaHATU3UPYIOTCA
B pa3pe3e CTPaH U JET ¢ MOMOIIbIO JONOJHUTEIBHOIO CEpBUCAa Scopus M Ipel-
CTaBJIAIOTCS B JOPME IBYX JOMOTHUTENbHBIX TaOIHIL

5.Pe3ynbTaThl BBIMIOJIHEHUS 3afaHUsl OPOPMIISIOTCS B (opMe TEKCTOBOTO

JOKYMEHTA, B KOTOPOM JIOJKHBI IPUCYTCTBOBATH CICAYIOIIUE 3JIEMEHTHI:
e Tema 3a7aHus M CIIMCOK COCTAB UCIIOJHUTENEH C YKa3aHHEM TPYTITIbL.
e MaiiH-KapTa Ha pyCCKOM U aHIJIMICKOM $I3bIKAaX C OTMIMCAHUEM
e ANTOPUTM Cy>KEHUS PE3yJIbTAaTOB TIOUCKA.
e Uroromas Tabmuna
e AHanu3 pe3yJabTaToB MTOMCKA B pa3pe3e CTpaH, JIeT

Onpedenenue  u  Hanpaénenus  ucnoiavzosanus.  CroBOCOYETaHUE
"MindMaps" B pa3nUYHBIX WCTOYHUKAX MEPEBOASAT IMO-pPa3HOMY, KpOME T€pMHUHA
"MEHTaNbHbIE KapThl' MO)XHO BCTPETUTh MHTEJJIEKT-KAPThI, MAWHA MOAIIbI, KapThl
naMsTH, KapThl yma.

«3aKOHbI MAMHI-MAIIHUHTA» OBLIM pa3padOTaHbl_aHIIUHCKUM IICHXOJIOIOM
Tonu brrozenom B 1970-x rogax. IMeHHO OH cuCTEMaTU3UPOBA UCIIOIb30BAHUE
00pa30B, LIBETa U acCCOLMAIUI U CO3Aall AJI TOr0 TEPMUH «MANWHA-MAIIIIUHTY, €T0
ujesl 3aKIYaeTCsl B CO3JaHUU «HECYIIEeW KOHCTPYKLHUHW», NMPU3BAHHOW MOMOYb
BOCCTAHOBUTDH YKUBBIE MBICIIHM, HAXOIALIMECS 3a CKYYHBIM TEKCTOM, WJIM CO3AaTb
UX, €CJIM WCIIOJb30BaTh MAtHOMINNUH2 B KaueCTBE MHCTPYMEHTA JUISl CO3JaHMs
HOBBIX Hjaeu. 3a nocnenayromye 30 ¢ JUIIHUM JIeT ObUIO CO3/IaHO MHOTO BapHaH-
TOB OpPWUTMHAJIBHOM TEXHUKH, U IIMPOKOE HCIOJIb30BaHHE pPa3HOOOpPa3HbBIX
IPOrpaMM JJIs CO3AAHMS KapT MMaMsTH PA3UTEIbHO U3MEHHIIN BCE, YTO BO3MOXKHO.

bepaun B. Inme MOXHO NpUMEHSATh MAWHAMAIUIMHT M MaWHI-KapThbl?
http://free-psycho.ru/gde-primenyayut-majndme-pping-i-majnd-karty/

Kpwmua C. O0630p mnporpaMM 1l COCTaBJI€HUS  MaMHI-KapT

http://skirilin.ru/21skillsd6/


http://skirilin.ru/21skillsd6/
http://www.stimul.biz/ru/lib/articles/mind-maps/

Temvl matino-kapm no oucyuniumne «Ynpaeneumue pe3yibmamuHOCHIbIO

MmapKkemuHeay.

1. IToHATHA pe3yabTaTUBHOCTH OU3HECA U MAPKETUHTA.

2. 3BOJ’HOI_II/I$I TCOPCTUUCCKUX IMOAXOA0B K YIIPABJIICHUIO PC3YJIbTATUBHOCTBIO

OusHeca.

CTH.

3. Moaenu npogyKTUBHOCTH MAapKETUHTA.

4. MapKeTUHT, OpUEHTHPOBAHHBIN HA CTOUMOCTb.

5. ®yHKUMHU ¥ BUBI [IOKA3ATEIECH.

6. KimtoueBbie mokaszaresin MapKeTUHTOBOU JIEATEIIbHOCTH.

7. Ilonsatue «cuctema nokaszaresnein». TpeboBaHMs K CUCTEME TTOKa3aTeNeH.

8. CucreMa M3MepeHHid pe3yabTaTUBHOCTH OM3Heca: mpodieMa Ie0CTHO-

9. Pe3ynbTaTUBHOCTD U 3aMHTEPECOBAHHBIE CTOPOHBI.

10. BnustHue craauii )KU3HEHHOTO LIUKJIA OPTaHU3alllK Ha eI U MoKa3aTe-

JIK PC3YJIbTATUBHOCTH OusHeca.

11. YpoBHHU Hepapxuu KOMIIAHUU.

12. BHyTpeHHuEe 0COOEHHOCTH KOMIaHUH U (PaKTOpbI BHEIIHEH Cpebl.
13. Konnenmus cucrembl cOalaHCHPOBAHHBIX MTOKa3aTEIICH.

14. IlepcnexktrBa «@UHAHCHD) U KIIOUYEBbIE (PUHAHCOBBIE MTOKA3ATEIH.

15. TlepcriekTuBa «KIHEHTHI» U KIIOUEBBIE MTOKA3aTENIN KJIMEHTCKOM.

rpynnsl. [lepcnexkruBa « BHyTpeHHUE Ou3Hec-mpolecchl». KitoueBbie mokas3aresnu.

16. IlepcnektuBa «O0yueHue u pazBuTre». KirtoueBble moka3aTelu.

17. Dramnbl pa3pabOTKX CUCTEMBI YIIPaBICHUS PE3YyIbTaTUBHOCTHIO MapKe-

THHTOBOH JeATeabHOCTH Ha ocHOBe BSC.

18. MapkeTHHT 1 BceoOI1ee yrpaBiIeHHe KaueCTBOM.
19. IlpumeHeHre NpouEecCHOro MOAX0/1a B MAPKETUHTE.
20. KoHuenius BceoOI11ero yrpaBIeHUs] KaY€CTBOM.
21. B3anMOCBs3b KauecTBa U pe3yabTaToB OM3HecA.

22. IIpyHIIMIIBI MEHEA)KMEHTA Ka4eCTBa.

23. HaunoHanbHble IPEMUU B 00JACTH KaueCTBa.



24. Mopenu u KpUTEPUU COBEPIICHCTBA.

25. MeTonibl OLIEHKH U IIKaJIbl U3MEPEHUI B MOJIETISIX MUPOBBIX MPEMUA
TQM u MapKeTHHI: B3aUMHOE 00O0TaIlEHNE MTOIXO0/I0B.

26. Bo3MOXHOCTH IPUMEHEHHS MOJICJIC MUPOBBIX TPEMUN B 001aCTH Ka-
YECTBA K OLIEHKE PE3yJIbTATUBHOCTY MApPKETHUHIA.

27. YnpaBieHue KOMIIaHUEH Ha OCHOBE MPOLIECCHOTO NOAX0AA.

28. HpI/IMeHeHI/IG IMPOLCCCHOTO IIOAX0Aa B MApPKETHUHIC.

Kpurtepumn oueHku keic-3agay
JIS JUCHMIIMHBI «YIIPaBJieHUe Pe3yJibTATUBHOCTHI0O MAPKETHHT Q)

Kpurepun ouenku:

v 100-86 6ayIOB BBICTABIIACTCS CTYACHTY, €CIH CTYICHT/TPYIINa BBIPA3UIN
CBOE MHEHHE MO CcHOPMYIUPOBAHHOW MpoOieMe, apryMEHTUPOBAIH €ro, TOYHO
OIpEJICNIUB €€ colepkaHue U cocrapiswomue. [IpuBeeHbl JaHHBIE OTEUECTBEH-
HOM M 3apyOeKHOM JIUTEepaTyphl, CTATUCTUUECKHUE CBEIEHUs, HH(OpMAIUs HOpMa-
TUBHO MPaBOBOTo xapakrepa. [IpogeMoHCTprpOBaHO 3HAHUE U BJa/IEHUE HABBIKOM
CaMOCTOATENIbHON MCCIIEI0BaTENbCKON pa0OThI IO TEME UCCIEAOBAHMS; METOJAMU
U TMpUEeMaMH CTpaTeruyeckoro aHanuza. MakTHUEeCKHX OMIMOOK, CBSA3aHHBIX C
OHUMaHWEM TPOOIEMBbI, HET

v’ 85-76 0anoB - paboTa CTyIE€HTa/TPYIIIbI XapaKTEPU3yeTCs CMBICIOBOM
LENbHOCTHIO, CBSI3HOCTBIO M IOCJEA0BATEIBHOCTHIO U3JIOKEHUS; JOMYLIEHO HE
Oonee 1 ommOKku NpU OOBSICHEHHHM CMbICHA WM coepKaHus mnpoOnemsl. s
apryMEHTallud TPUBOJAATCA JaHHBbIE OTEUECTBEHHBIX U 3apyOEKHBIX aBTOPOB.
[IponeMOHCTpUPOBAaHBI HCCIIENOBATENIBCKUE YMEHUST U HaBbIKU. DaKTHUYECKUX
OIKOOK, CBSI3aHHBIX C MOHUMAHUEM MPOOJIEMBI, HET

v’ 75-61 Ga1 - IPOBEIEH JOCTATOYHO CAMOCTOATENLHBIN aHAIN3 OCHOBHBIX
ATAlOB M CMBICIOBBIX COCTABJISIOIIUX MPOOJIEeMbl; MOHUMaHue 0a30BbIX OCHOB U
TEOPETUYECKOT0 000CHOBaHUS BbIOpaHHOU TeMbl. IIpuBiiedeHbl OCHOBHBIE MCTOY-
HUKHU TI0 paccMarpuBaeMoil Teme. [JomyieHo He Oosee 2 omMOOK B CMBICIE WU

COJIepKaHUU MPOOIEMbI



v 60-50 GamioB - ecau paboTa MpeacTaBIsSeT COOON MepeCKa3aHHbIA WU
MOJIHOCTBIO TEePENMCAaHHbIN UCXOMHBIM TEKCT 06€3 KaKuxX Obl TO HM OBIJI0O KOMMEH-
Tapues, aHaau3a. He packpeiTa CTpyKTypa ¥ TEOPETHIECKAsT COCTABIISIONIAS TEMBI.
JlommymieHo Tpu mwim 0oJiee Tpex OMMOOK CMBICIIOBOTO COJEPIKaHUE PACKPHIBAEMOM

POOJIEMBI

MeToauMyeckue peKomMeHpauuu,
onpepensiouwme npouenypbl oOLeHUMBaHUA pe3yJsibTaToB
OCBOEHMA

AVUCLUMNJINHbBI

Texymasi arrecTanus CTyIeHTOB. TeKyllas arrecTalus CTyJ€HTOB IO JUC-
LUIIMHE «YIPABIEHUE PE3yJIbTATUBHOCTHIO MAPKETHHIa» IPOBOJUTCS B COOTBET-
CTBUU C JIOKAJIbHBIMU HOpMaTUBHbIMU akTaMu [IBDY u sBnsercs 00s13aTeNbHOM.

Tekymas arrectauus IO AMCHMUIUIMHE «YIPaBICHHE pPE3yJbTaTUBHOCTHIO
MapKETHUHTa» MPOBOAUTCS B OopME KOHTPOIBHBIX MEPONPUITHH (TECThI, MPAKTH-
YecKHe 3aJaHusl, JeJIOBbIE UTPHI U Jp.) MO OLICHUBAHUIO (PAKTUYECKUX PE3yJIbTa-
TOB 00y4Y€HUs CTY/IEHTOB U OCYIIECTBIIAECTCS BEAYLIUM MPENoaBaTeseM.

OObexkTaMu OLIEHUBaHUS BBICTYAIOT:

— yueOHas AUCIHUIUIMHA (AKTUBHOCTh Ha 3aHSITHUSX, CBOEBPEMEHHOCTD BbI-
MOJIHEHHUS Pa3JINYHbIX BUIOB 3aJaHUi, OCEIIAEMOCTh BCEX BUAOB 3aHATHI 1O aT-
TECTYEMOMW JUCHUILIUHE);

— CTelNeHb YCBOEHUSI TEOPETUUYECKUX 3HAHHUM (aKTUBHOCTH B XOJI€ 00CYXK-
JICHUI MaTepuasoB JICKIUH, aKTUBHOE y4acTHUE B JIUCKYCCUAX C apryMEHTaMu U3
JOTIOJTHUTENIbHBIX MCTOYHUKOB, BHUMATEJIbHOCTh, CLIOCOOHOCTh 3a/1aBaTh BCTPEY-
HbIE€ BOMNPOCHI B paMKax JUCKYCCHUM WU OOCYXICHHS, 3aMHTEPECOBAHHOCTH
U3y4aeMbIMU MaTepHaIaMHt);

— YPOBEHb OBJIAJICHUS NMPAKTUYECKHUMH YMEHUSIMU M HaBBIKAMH IO BCEM
BUJIaM Yy4eOHOW paboThI (Ompeaensercs Mo pe3yibTaraM KOHTPOJIBHBIX padoT,
NPaKTUYECKUX 3aHATHUI, OTBETOB Ha TECTHI);

— pe3y/lbTaThl CaMOCTOSITEILHON palOOThl (3aaHUSI U KPUTEPUU OILICHKU



pasmenieHsl B [Ipunoxenuu 1).

IIpomeskyTouHass arrecranus CcTyaeHTOB. [IpoMexyTtouHas arrecrauus
CTYJIECHTOB MO JUCUHUILUIMHE «YIPABICHUE PE3YIbTAaTUBHOCTHIO MAPKETHUHIA» MPO-
BOJUTCS] B COOTBETCTBUU C JIOKAJIbHBIMA HOpMAaruBHbIMU akTaMu JIBDY u saBnser-
cs1 00s13aTeIBLHOM.

Bua npomMexyTouHoii arrecranmum — 3a4€T (3 ceMecTp), COCTOUT U3 YCT-
HOTO orpoca B (opMe KOJJIOKBUYMA.

Kparkass xapakrepucTUKa npoueaypbl NPHUMEHEHUS HCIOJIb3yeMOro
OLIEHOYHOI0 cpeacTBa. B pe3ynbrare mocemeHus: JeKIUi, TPaKTUUYECKUX 3aHs-
TUW U BBITIOJHEHUS CaMOCTOSTEIBHONW PabOTHhI CTYJEHT MOCJEI0BATEIbHO OCBa-
MBAET Marepualibl JUCHMUIUIMHBI U U3y4aeT OTBETHI HA BOIPOCHI K 3a4€Ty, MPEH-
ctaBiieHHbIE B CTpYKTypHOM 3nemente ®OC IV.1. Kputepuu oneHKu CTyJeHTa Ha
3au€Te MpeACcTaBlIeHbl B CTpyKTypHOM 3neMenTe @OC IV.3. Kpurepun olieHKHU Te-
Kylleil arrectalii — KOHTPOJbHAs MPOBEpKa 3HaHUU (IpakTuyeckas padora 1,
IPYIIIOBOE TBOPUYECKOE 3aJaHUE) MPECTABICHBI B CTPYKTypHOM 3nieMeHTe ®OC
V.

HUmoecosas ouenxa 0CBOCHUS JUCHUIIIINHBI CKIAaAbIBACTCA H3 Ha6paHHOﬁ

CyMMbI 0ajuiOB MO pe3yJibTaTaM 3auéra M HaOpaHHBIX OAJIOB IO TEKYIIEH ar-

TCCTAIlMU 3a CEMCCTP.

Kpurtepuu BoiCTaB/IeHHS OLICHKH CTYICHTY HA JK3aMeHe/3aueTe 1o

AUCHUILINHE (IPOMEKYTOYHAS ATTECTALUS — 324€T)

baniasl Ouenka 3a-
(pediTuHTOB | 4eTa/ IK3a- TpeGoBanus Kk c(h)OPpMHUPOBAHHBIM KOMIIETEHIUSM
Oii OIICHKH) MeHa
(cranpaptHas)

86-100

«ONMJIUYHO )

O1eHKa «OTIIMYHO» BBICTABISAETCS CTYACHTY, €CJIH OH IIIYyOOKO M
MIPOYHO YCBOWJI NPOTPAMMHBIN Marepual, HCcUYepIbIBarolle, Io-
CJIEZIOBATENIBHO, YETKO U JIOTUYECKU CTPOMHO €r0 U3JIaracT, yMeeT
TECHO YBSI3bIBAaTh TEOPHUIO C MPAKTUKOM, CBOOOIHO CIIpaBIsSIETCs C
3aJlayaMi, BOIIPOCAMU M JPYTMMHU BUJAAMH NPUMEHEHUS 3HAHWM,
MIpUYEM He 3aTpyAHSETCS ¢ OTBETOM IPH BUIOM3MEHEHUH 3a/a-
HUM, UCIIONB3yeT B OTBETE MaTrepHaj MOHOTpadHuyecKoi iurepa-
Typhl, MPAaBUILHO OOOCHOBBIBAET MPHUHSITOE pEIICHHE, BIAJEET
Pa3HOCTOPOHHHMMH HAaBBIKAMHU M IPUEMaMU BBINOJIHEHUS NPAKTU-
YEeCKHUX 3ajad.




76-85

«xopouio»

OneHka «XOpoIlo» BBICTABISETCS CTYAEHTY, €CIH OH TBEPAO
3HAaeT MaTepuaj, TPaMOTHO M IO CYIIECTBY M3JIaracT €ro, He J0-
IycKasl CyHIECTBEHHBIX HETOUYHOCTEH B OTBETE€ Ha BOIPOC, Ipa-
BUJIBHO IPUMEHAET TEOPETHUYECKUE IOJOKEHUS IIPH PEIICHUN
MPAKTUYECKUX BOMPOCOB M 33/1a4, BJIa/IeeT HEOOXOIUMBIMU HaBbI-
KaMH U IPUEMAaMU UX BBIIOTHECHHUS.

75-61

«y008/1eme0-
PUMENbHOY

OLieHKa «YJIOBJIETBOPUTEIHLHO» BBICTABISIETCS CTYIEHTY, €CIU OH
UMEET 3HAaHUA TOJBKO OCHOBHOTO Marepualia, HO HEe YCBOWJI €ro
JeTajei, JOMyCKaeT HETOYHOCTH, HEAOCTaTOYHO IPaBHIIbHbBIC
(hopMyIHPOBKU, HAPYIIECHUS JIOTUYECKOW MOCIEI0BATEIbHOCTH B
M3JIOKEHUH TTPOrPAMMHOTO MaTepuasa, UCTIBIThIBACT 3aTPYIHECHUS
IIPU OTBETAX Ha JIOTOJIHUTEIbHBIEC BOPOCHI.

MmeHee 61

«HeyoosJle-
meopumens-
HO»

OHGHKa «CHCYHOBJICTBOPUTCIILHO» BBLICTABIACTCA CTYACHTY, KOTO-
pBIii HE 3HAET 3HAUUTEJIBHOM 4YacTH MPOrpPaMMHOIO MaTepuala,
JIOTIYCKaeT CYIIECTBEHHbIE OIIMOKU, HEYBEPEHHO, C OONbIINMU
3aTPyAHEHUSIMH BBINIOJHSET MpakTuyeckue padbotsl. Kak nmpasuio,
OICHKa «HCYIOBJICTBOPUTCIIBHO» CTABHUTCA CTYACHTaM, KOTOPLIC
HE MOTYT MpPOAOJIKHUTh 00yueHHe 0e3 JOMOIHUTENBHBIX 3aHATHH
110 COOTBETCTBYIOLIEH NUCIUILINHE.
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