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ABSTRACT

Bachelor’s degree in 38.03.02 Management.

Course title: Marketing communications.

Variable part of compulsory subjects Block 1, 4 credits.

Instructor: Leonteva Yulia Aleksandrovna

At the beginning of the course a student should be able to:

—use bases of economic knowledge at an assessment of efficiency of results
of activity in various spheres;

—communication in oral and written forms in the Russian and foreign lan-
guages for the solution of problems of interpersonal and cross-cultural interaction;

—work in team, tolerantly perceiving social, ethnic, confessional and cultural
distinctions;

—carry out collecting, storage, processing and an assessment of information
necessary for the organization and management of professional activity.

Learning outcomes:

— Possession of skills to use the main theories of motivation, leadership and
power to solve strategic and operational management tasks, as well as to organize
group work based on knowledge of group dynamics processes and team building
principles, ability to audit human resources and carry out diagnostics of organiza-
tional culture (PC-1);

— Possession of various ways of resolving conflict situations in the design of
interpersonal, group and organizational communications based on modern person-
nel management technologies, including in the intercultural environment (PC-2);

Course description: the concepts, the essence of the elements, modern
trends in marketing communications, types of marketing communications, internal
and external communications, alternative forms of marketing communications, fac-
tors affecting the process of building and marketing communications. Given the
subjects of the advertising market, the typology of advertising agencies (RA), mar-
keting research in advertising. Particular attention is paid to marketing solutions in

advertising: the nature, function and purpose of advertising, the main advertising



models, methods for the formation of the advertising budget, the methods of evalu-

ating the effectiveness of advertising and so on.

Main course literature:

1. Aleksunin V.A. Marketingovye kommunikacii [Marketing communica-
tions] [electronic resource. — Moscow: Publishing and Trading Corporation
«Dashkov 1 K °», 2014. — 196 p. (rus)

Access: http://znanium.com/catalog.php?bookinfo=511986

2. Integrirovannye marketingovye kommunikacii [Integrated Marketing
Communications] [electronic resource. — Moscow: IC RIOR: SIC Infra-M, 2013. —
216 p. (rus)
Access:http://znanium.com/bookread2.php?book=1&cont=1&tcode=189350.01.01

3. Krasiuk I.N. Marketingovye kommunikacii [Marketing communications]
[electronic resource].— Moscow: INFRA-M, 2012. — 272 p. (rus)
Access: http://znanium.com/catalog.php?bookinfo=247665

4. Noskova E.V. Upravlenie marketingovymi kommunikaciyami [Manage-
ment marketing communications]. — Vladivostok: FEFU Press, 2014. — 212 p. — 10
copies. (rus)

Access: http://lib.dvfu.ru:8080/1lib/item?id=chamo:742580&theme=FEFU

5. Karpov N.V.,; Chernikov A.A., Karpov V.V. Marketingovye kommunikacii
[Marketing Communications]. — Stary Oskol: TNT, 2012. — 255. — 2 copies. (rus)
Access: http://lib.dvfu.ru:8080/lib/item?id=chamo:776972 &theme=FEFU

Form of final knowledge control: exam.
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AHHOTanus K padoyeid mporpamMme AMCIUAINIAHBI
«MapkeTHHIOBbIe KOMMYHHKALUN»
VY4eOHblil Kypc « MapKkeTUHIOBbIE KOMMYHHUKALIMN MPEAHA3HAUYEH IS CTY-

JIeHTOB HampasiieHus noAarotosu 38.03.02 «MeHeKMEHT.
Jucuuminna «MapKeTUHIOBbIE KOMMYHUKAIIMWY BKJIIOYEHA B BAPUATUBHYIO

4acTh MOAYJISI « MapKEeTHUHTY.
OO6mast TpyA0eMKOCTh JUCIUIUIMHBI COCTABIISIET 4 3a4eTHBIC eIUHMIIBI, 144

yaca. Y4eOHBbIM IUIAHOM MPEAyCMOTPEHbI JIEeKIMOHHBIe 3aHsATUsS (36/10 yacoB),
npaktudyeckue 3aHsATHs (36/12 dacoB), camocTosTenbHas paboTa CTYJIEHTOB
(72/113e 4gaca, B ToM ymcie 27/9 qyacoB Ha MOATOTOBKY K 3K3aMeHy). JucrumimHa

peanm3zyercs Ha 3 Kypce B 6 ceMecTpe.
Jucuuminna «MapKeTUHTOBbIE KOMMYHHKAIIUM) OCHOBBIBACTCS HA 3HAHMU-

X, YMEHUSIX U HABBIKax, MOJIYYCHHBIX B PE3yJbTare W3y4eHUs IUCHUIUIMH «Map-
KeTUHI», «CoBpeMeHHbIe MH()OPMAIMOHHBIE TEXHOIOTHNY, «OCHOBBI MEHEIKMEH -
Tay, «MapkeTUHTOBbIE HCCAENOBaHUS», «OCHOBBI NPEANPUHUMATEILCTBAY,
«Ynpapnendyeckue pemieHus», «l[loBegenue mnoTpeOuTeneiy. W MO3BOISET
MOJITOTOBUTH CTYJICHTOB K OCBOEHUIO PsiJia TAKUX JUCIMIUIMH KaKk «MapKeTUHTOBOE
yIIpaBIeHUEY», «MeXayHApOIHBIM MAPKETUHI), « YIIPABICHUE PE3YJIBTATUBHOCTHIO
MapKeTUHray», «ConuanabHble Meuay», « BpeHIuH.

Oco00EHHOCTBIO TAaHHOTO Kypca SIBISIETCS] OPUTHHAIBHBIN MOIXO0M K HU3JI0XKE-
HHUIO JIEKIIMOHHOTO Marepralia ¢ BKIKOYEHUEM JIYYIIMX MapPKETUHTOBBIX ITPAKTUK B
o0nacTi NMPOJBUKEHUS POCCUICKUX U 3apYOSKHBIX KOMITAHUH.

ConepxaHue NUCUUILUIMHBI COCTOUT U3 6 Pa3/ielioB U OXBATHIBAET CIIENY-
IOLIANA KPYT BOMPOCOB: MOHATHE, CYITHOCTD, JJIEMEHThI, COBPEMEHHbBIE TE€HICHIINU
Pa3BUTHUSI MAPKETUHTOBBIX KOMMYHUKAIMIA; BUJIbl MAPKETUHTOBBIX KOMMYHUKAIUN;
CYOBEKTHI PEKJIAMHOTO PHIHKA M THIOJIOTHS PEKJIAMHBIX areHTCTB; MAPKETUHTOBBIC
UCCJIC/IOBAHUS B pEKIJIaMe; CYIIHOCTb, (PYHKIINH, 1IEJTN U KJIacCU(HUKAIUS PEKIIaMBbl;
OCHOBHBIE PEKJIAMHBIE MOJIENIM, MEIUaKaHaJbl U TPEOOBaHUS K peKiiame; METOIbI
(hopMupOBaHUS PEKIIAMHOTO OFOJIKETA; METOJIbI OIICHKH 3(PPEKTHBHOCTH PEKIIAMBI,
ATarnbl MPOBEICHUS PEKJIAMHON KaMIaHWW; MOHSATHE, LIEJIM, OCHOBHBIEC HaIlpaBlie-

Hust PR; 0COOCHHOCTM JMYHOM MOpOAaXH; MOHSATHUE, OCHOBHBIC IEIM U 3aJ1a4u



CTUMYJIMPOBAaHUSA, B3aUMOCBs3b O0OBekTa Bo3melictBus u MmetogoB CTUC
(mpomax).

[enb n3yyeHus TUCUUIUIMHBI 3aKII0YAETCSA B MOATOTOBKE CTY/IEHTOB K BbIpa-
00Tke U BHeApeHUIO0 YPPEKTUBHBIX PEIICHUA B 00JaCTH MAapPKETHHTOBBIX KOMMY-
HUKallUi B UHTEpECcaxX Kak norpeouresneit, Tak GupMbl 1 00IIECTBA B LIEJIOM.

3anauu:

— c(hopMHpOBaTh y CTYJEHTOB CHUCTEMY TEOPETHUYECKUX 3HAHUU U TMpaKTUYe-
CKMX HAaBBIKOB, HEOOXOJUMBIX JIJisi TIyOOKOTO MOHMMAaHUS CyTH M OCOOCHHOCTEM

KOHKPCTHBIX 3JICMCHTOB MAaPKCTHHI'OBBIX KOMMYHHKaHHﬁ;
— HAYy4YUTb CTYACHTOB paBPaGaTBIBaTB HCJIOCTHEBIC ITPOrpaMMbl MAapKCTHUHI'OBBIX

KOMMYHMKAIIU C HCHOJIb30BAHUEM CpEIACTB peknambl, PR, JIMuHBIX mpomax,

CTUMYJIMPOBaHUA cObITa, IPSIMOIO U BUPYCHOI'O MapKeTHHIa U MPOY.;
— HAy4YUTh CTYJCHTOB MPUMEHATHh METOABI OLEHKH 3PPEKTUBHOCTH UHCTPYMEH -

TOB KOMILJIEKCA MAPKETUHTOBBIX KOMMYHHUKALIUH.
JUIs yCHEemHOro U3y4yeHus: TUCHUIUINHBI « MapKeTUHIOBbIE KOMMYHUKAILIUI
y 00y4Yarommxcsi JOJKHBI ObITh COPMHUPOBAHBI CIEAYIONIUE MPEABAPUTEIbHBIC
KOMIIETCHIIVU:
— CHOCOOHOCTh HCIOJIb30BaThb OCHOBBI 3KOHOMHYECKMX 3HAHUI NpU OLCHKE

3¢ (GEKTUBHOCTH PE3yabTAaTOB JIEATEIBHOCTH B Pa3IMYHBIX cepax;
— CMOCOOHOCTh K KOMMYHHKAIIMH B YCTHOW M MUCBMEHHOU (popMax Ha PyCCKOM

W MHOCTPAHHOM A3bIKAX JJIsI pCIICHUA 3a1a9 MCKIIMYHOCTHOTO U MCIKKYJIBTYPHOIO

B3aUMO/ICHCTBUS,
— CIOCOOHOCTh paboTaTh B KOMaHJE, TOJIEPAHTHO BOCIPUHUMAS COILMAJIbHBIC,

ATHUYECKHE, KOH(PECCHOHATBHBIC U KYJIBTYPHBIC PA3IAYUS;
— CIIOCOOHOCTh OCYUIECTBIATH COOp, XpaHeHUe, 00pabOTKy M OLEHKY MH(pOopMa-

U, HEOOXOAUMOM Ui OpraHU3alliu U yIpasieHUs TpodecCuOHAIbHON AesITeNb-
HOCTBIO.
B pesynbrare usyueHus: JaHHOW TUCHUILIMHBI y 00y4aromuxcs GopMUPYIOTCS

cienyromre npodeccuoHalIbHbIC KOMIIETESHITUH.



Kon u popmynupoBka komme- Jranbl popMHUPOBAHNS KOMIIETEHIIUN

TEeHLHHU
[IK-1 BnageHve HaBbIKAMH UC- — TIOJTXO/IbI ¥l IPUHIIUIIBI PAa3pa0O0TKH MPOrpaMM
M0JIb30BaHUsI OCHOBHBIX TEOpUN | 3HaET MAapKETUHIOBBIX KOMMYyHUKaLUN

MOTHBAIMH, JTUIEPCTBA U
BJIACTH JIJISl PEIIICHUS CTPATEr v~
YEeCKHX U ONEPATUBHBIX YIIPaB-
JIEHYECKHX 3aJ1a4, a TAKKe IS Ymeer
OpraHu3alyy rPyIrIoBoy pa-
0OTbI HA OCHOBE 3HAHUSA
MPOLIECCOB IPYNIIOBOM -
HAMHUKHU W TIPUHIUTIOB (OPMHU-

pOBaHMsI KOMaH/Ibl, YMEHUS IIPO- — MHCTPYMEHTaMH (JOPMHUPOBAHHS CIIPOCA 1
BOIMTD ayIUT YEIOBEUCCKUX pe- | BIIANIEET | CTUMYITMPOBAHUS cObITa moTpeduTeneH

— pa3padarbIBaTh MPOrPAMMbl MAPKETUHTOBBIX
KOMMYHHUKAIMNA ¢ UCTIOJIb30BAaHUEM COBPEMEH-
HBIX U MaJIOOIOIKETHBIX CPEJICTB MPOBUKEHUS

CYypCOB M OCYILECTBIIATH
JUAarHOCTUKY OpraHU3alluOHHON
KYJBTYpbI

TIK-2 BJIAJICHHE Pa3IMYHBIMU — 0a30BbIC TOHATHUS TCOPHUU MApPKCTUHI'OBBIX

CII0co0aMH pa3pereHusI 3HaeT KOMMYHHKall1H,

KOH(I)HI/IKTHBIX CI/ITyaHI/Iﬁ pu — NPHUEMEI U CPCACTBA PCKIIaMbl, CTUMYJIUPOBA-
IPOEKTHPOBAHMU MEKINYHOCT- Hus cOvta, PR

HBIX, TPYIITIOBBIX U OpraHU3alu- — XapaKTepu30BaTh MapaMeTphl 1eJICBON ayan-
OHHBIX KOMMYHHUKAIIUK Ha Vateer TOpHHU;

OCHOBC COBPCMCHHBIX TCXHO- — pa60TaTB B KOMaHAC JIs1 pCHICHUA TCJICBBIX
JIOTHii YIIPaBIEHHS TIEPCO- 3a1a4 B chepe MApKETUHTOBBIX KOMMYHHUKAIIUH
HaJIOM, B TOM YHCJIC B MCXK-

— HaBBIKaMHU IMPE3CHTAINHN U 3aIIUTHEI IIPOCKTOB
B C(bepe MapKCTUHIT'OBBIX KOMMYHI/IKaLII/Iﬁ

KYJIBTYPHO# cpejie Bnageer

I[J'ISI (bOpMI/IpOBaHI/IH BBINICYKa3aHHbIX KOMHGTCHLII/Iﬁ B paMKaxX JUCHUIIIMHBI
«MapKeTI/IHI‘OBBIC KOMMYHHKAIMKW» TPUMCHAIOTCA CIICAYIOINNEC MCTOAbI dKTUBHO-

ro/ HHTCPAKTUBHOI'O O6y‘{€HI/UI: ACJIOBLIC UT'PBI U KCHCHI.

I. CTPYKTYPA U COJEP)KAHUE TEOPETUYECKOMN YACTHU KYPCA

Paznen 1. Teopernyeckue acmeKTbl MAPKETHHIOBBIX KOMMYHHMKALMH
(MK) (4 uac.)
Tema 1. IlonsiTHE, CYyIIHOCTD, 3JIEMEHTHI, COBPpeMEHHbIE TEHIEeHIMH Pa3-
BUTHSI MAPKETHHIOBBIX KOMMYHuKauui (1 yac)
[TonsiTue, eI MapKETUHIOBBIX KOMMYHUKAaUNA. OCOOEHHOCTH KOMILIEKCa

KOMMYHHUKAIIUH-MHUKC. JJEMEHThl MAapKETHHIOBBIX KOMMYyHMKanuu. IIpomecc



KOMMYHHKAIIMI: OTIIpaBUTENb, KOJUPOBAaHUE, COOOILIEHUE, CPEACTBO NH(pOpMAIUH,
JEKOAMpPOBAaHUE, TOJydyaTellb, OTBETHAs peakius, oOpaTHas CBs3b, IOMEXHU
(urymer). YenoBus 3¢ (pEKTUBHBIX KOMMYHHKAIUH.

Tema 2. Buabl MAapKeTHHIOBBIX KOMMYHUKalUil. BHyTpeHHHMe U BHell-
HHE€ KOMMYHUKALUHMHU. AJIbTEPHATHBHbIE BUAbl MAPKETHHIOBbIX KOMMYHHKA-
uuii (2 gac.)

Knaccudukanus MapKeTHHIOBBIX KoMMyHHKanmil. Pexmama, PR, nuunble
NPOAAXKU, CTUMYJIMPOBAHUE COBITA M NPOAAXK, MPSAMON MapkeTUHT. BHyTpeHHue
kommyHukaruu: ERP-cucrema, WHrepHetr, dopMupoBaHue KOpHmopaTUBHOMN
KyJIbTypbl, BHYTpeHHHW PR wu npou. Xapakrepucruka KaHAJIOB BHYTPEHHHX
KOMMYHUKAIIMI, UX JTOCTOMHCTBA U HENOCTATKU. BHENIHWE KOMMYHMKAlIHUH C I10-
CTaBUIMKAMU, AKIIMOHEPAMHU, OPraHAMU BJIACTH, ITOCPEIHUKAMU U MPOY. AJbTEpHA-
TUBHBIE BHUbl MAapKETHHTOBBIX KOMMYHHUKAIUWA: MOOWJIbHBIA, BUPYCHBIM Mapke-
TUHT, He(pOpMaJIbHbIE MHEHUS, TpyNNa BCTPAUBAHUM, BHEIPEHUE B SI3bIK U TEJIO U
IpOY.

Tema 3. ®axkrTopbl, BAMsONIHMEe HA npouecc (GoOpMHMPOBAHUS MapKe-
THHIOBbIX KOMMYHHKanui (1 gac.)

Tun peiHka u ToBapa. Hanuuue pecypcoB u cpeacTs npoasBukeHus. EMKOCTb
pPBIHKA M €ro KOHLEHTpalMs. JTall XU3HEHHOIro IuKia ToBapa. Crparermyeckue
nen u 3amadr. OCOOCHHOCTH CTpaTeTuil «IPOTANIKUBAHUS» W «BTATHBAHUSY.
AQUHUTUBHOCTb, BTL-HOCTS, MHTEPAKTUBHOCTb, HCTIOJIb30BaHUE

KOMMYHHKAIIMOHHBIX Moaenel, TTL-HOCTh, KOMMYHHUKAIMOHHAS JIOTUCTHKA.

Pasnen 2. UccienoBanue pekjaiaMHOIo pbiHka (4 yac.)

Tema 1. Cy0bekTbl PpeKJIAMHOI0 PbLIHKA M THIOJOTHA PEKJIAMHBIX
areHTcTB (2 4ac.)

Pexnamoparenu. PexiiamMHble  TOCPEIHHUKH:  PEKJIAMHBIE  areHTCTBA,
areHTcTBa-0aiepsl, areHTcTBa-cesiepbl. CpefcTBa pacnpoCTpaHEHUsI PEKIAMHOM

uHpopmanuu. Ilorpedburenu pekiiambl. PekiiaMHble areHTCTBA IOJIHOTO IIMKIIA:



areHTCTBA NOTPEOUTETHCKOM pEeKJIaMBl, IIPOMBILLIJIEHHON pPEKJIaMBI.
Criennanu3upoBaHHbIE areHTCTBA. BUpTyalbHbBIE areHTCTBA.

Tema 2. MapkeTHHIOBBIC HCCJIEI0BAHNUS B pekyame (2 yac.)

Ortanbl MPOBENECHNUSI MAPKETUHIOBBIX UCCIEI0BAaHUN B pekiaame. OCHOBHbIE
HaIpaBJIeHUs UcclieoBaHuil B pekiame. [IpaBuia TecTupoBanust U co3manus >¢-

(bEKTUBHOTO PEKJIAMHOTO MPOAYKTA.

Paszjnen 3. MapkeTuHroBblie pemenus B pexjaame (16 yac.)

Tema 1. CymHocTb, QyHKOMH, e M KJIacCHPUKALMA PeKIAMBI
(2 gac.)

Onpenenenue peknampl, €e Uead U 3aaadyd. OCHOBHBIE YEPTHI PEKIIAMBI.
Cxema OCHOBHBIX pellIeHHH B pekname. DupMeHHas1, KoploparuBHasi, COLMAIbHAS,
NOJIUTUYECKas peKJiaMa, pekjiaMa OT MMEHUM YacTHBIX JIMI, OT WMEHH
nmpaBUTENbCTBA. Pexnama, HampaBieHHass Ha cdepy Oum3Heca u  Ha
UHAUBUIYaTbHOTO moOTpebutens. MaccoBas, cenektuBHas (u30uparenbHas),
(dokycupoBaHHas pekiiama. ToBapHas, NPECTHXKHAs, peKJaMa JUYHOCTH H
TEPPUTOPHH.

Tema 2. OcHoOBHbIE PpeKJaMHbIe  MOEJH, BHAbI  CPEACTB
pacnpocTpaHeHHus peKJIaMbl U TPeOOBaHUA K peKJiame (2 yac.)

AIDA, ACCA, DIBABA, DAGMAR. VYpoBHM TIICHXOJIOTHYECKOTO
BO3JCHCTBUSL peKIIaMbl. Mopenn BO3AEHCTBUS peKilaMbl Ha TOBEACHUE
notpebureneit.  Kmaccudukaumss  cpeAcTB  paclpoCTpaHEHUS  PEKJIaMBbl.
IIpeumyiiecTBa M HEAOCTATKU PA3JIMYHBIX CPEACTB PACHPOCTPAHEHHUS PEKJIAMBI.
KonnuecTBeHHbIE U KauecTBeHHbIE KpuTepun 3ppexkruBHocT CMU. KpeatuBHbie
CTWJIM pEKJambl. YHUKaJbHOE TOProBO€ MpEAJIOKEHHE U OpeHJ Kak OCHOBa
pa3palboTKH clioraHa.

Tema 3. MeToas! GpopMUpPOBaHUSA PEKIAMHOIO0 OroaKeTa (2 yac.)

Meton ¢opmupoBaHUs PEKIAMHOIO OHOKETa B 3aBUCHUMOCTH OT 0ObeMa

Impoaax. MGTO}I KOHKYPCHTHOI'O IIapHUTCTA. MCTOJI AO0JICBOIO y4aCTHUA Ha PBIHKE.



Meton QopmupoBaHHs PEKIAMHOTO OIOKETa IO OCTAaTOYHOMY IPHUHIIMILY.
OKCIEePTHBIM METOJI. DKCIIEPUMEHTAIbHBIN MeTo1. MeToj 1iesiei u 3a1ad.

Tema 4. Meroab! oneHKH 3P PeKTHBHOCTH peKaIaMsbl (6 yac.)

[IpoGnemsl, cBsizaHHBIE ¢ OLIEHKON A(dexTuBHOCTH pekiiambl. HampaBieHus
KOMMYHUKATUBHOW  3(P(PEKTUBHOCTH  pEKJIIaMHOM  JEATEIbHOCTH:  OIIEHKa
3(Q(HEKTUBHOCTH CPEJICTB MACCOBOM HH(MOpPMAIMM Ha MPEIMET COOTBETCTBUS
LIEJIEBOM  ayAUTOpUHU; OLEHKa 3(Q(EKTUBHOCTU BO3IEUCTBUS  PEKIAMHOIO
COOOIICHUS] Ha LEJIEBYIO ayJAMTOPHIO; OILIEHKa COLUAJIbHO-TICUXOJIOTHYECKOM
peakiuuu Ha BOCHpUATHE peKIaMHOro cooOmenusa. Cucrema mnoka3arenei
MeIMalUIaHupoBaHus.  PamwkupoBaHue  NCUXOJOTHYECKOHM  3((EKTUBHOCTH
pexsiambl. IHAEKC HEUTPAIBHOCTH BOCHPUATHUS PEKJIAMBI M MOJSIPHOCTH AMOLMHU.
Onenka  SKOHOMHYECKOW  A(P(EKTHBHOCTH  PEKIAMHOW  JIEATEITHLHOCTH.
CpaBHUTENBHBIE METOAbl. METONbl, OCHOBAaHHbIE Ha MPEACTABICHUH (DYHKIIUH
OTKJIMKA PbIHKA Ha pexyiamy. Mozaenu nuHenHou 3aBucumocTtd, M. Bupamsa — X.
Bonsda, ADBUDG JIx. JIuttna, I1. Jlanaxepa — P. Pycra.

Tema 5. JTansl npoBeAeHNsI peKJIaMHON KaMnaHuu (4 Jac.)

OmnpeneneHue LENEBOM ayIUTOPUU U €€ XapaKTEPUCTHUK; IMOCTaHOBKA LEIei
pEeKIaMHOM KaMIIaHUU; OIpE/ETICHHE pa3Mepa peKJIaMHOro OrokeTa; pa3paboTka
CJIOTaHa PEKJIAMHOM KaMIIAaHUU; OINPEIECIEHUE CPEICTB PEKIAMBI, ONTHUMAJIbHBIX
KaHaJOB KOMMYHHUKAallMU; pa3pabOTKa PEKIaMHBIX OOpalIeHU W MEpONpHUSTHI
Ipyrux (OpM MAPKETUHIOBBIX KOMMYHMKAIMH: MPOMNAraHjibl, CTUMYJIUPOBAHUS
cObITa M Jp.; CMETa pacxolOB Ha INPOBEJEHUE PEKJIAMHON KaMIIaHWH; IUIaH
PEKIIAMHBIX MEPONPHITHI; IPOU3BOJACTBO PEKIAMOHOCHUTENEH, 3aKyllKa MeCTa U
BpeMeHn B CMU; nmpakTuueckas peanu3annsi MEpONpUATUNA pEKIaMHON KaMITaHUH

1 BHECEHHE KOPPEKTUBOB; omnpezeneHne 3QPeKTUBHOCTH PEKIaMHON KaMIIaHUH.

Paznen 4. «I1adauk PUJICHIIH3 (PR) B KOMILIEKCe
MapPKETHHIOBBIX KOMMYHUKAaNuii (4 yac.)

Tema 1. IlonsiTue, mesn, oCHOBHbIe HanpaBJjeHus: PR (2 gac.)



Nuctpymentsl PR. Tunuunbie ommOKu TpH IUIAHUPOBAHUHM MEPOMPHUSTHI
nabauK pusiedH3. 3anaun CiyKOblI Mporaran/sl. BaxxHenme xapakTepucTuKu
MPOIAarax/ibl.

Tema 2. HanpaBienusi PR (2 yac.)

OCHOBHBIE TpaBUJia MOATOTOBKU MPECC-PEIn30B. [IpUHIMIIBI OpraHu3aluu
npecc-KoH(pepeHuuil. bracomeopumenbHocms, CHOHCOPCMBO U  NAMPOHAM.
Dopmuposarue u 3auWumMa UMuOXca npeonpusmus. IJIEMEHTbl BHEIIHETO W
BHYTPEHHETO HWMHUJDKAa Npeanpustus. BzaumocBs3b GoOpMHUpOBaHUS HMHUKA

MPEIPUATHUS C 3TANIOM €r0 Pa3BUTHUSA. THUIIOIOTUS UMUIKEN U UMUDKMENKEPCTBO.

Pasnen 5. J/IuuHble NpoaaXku B cCMCTeMe MAPKETHHIOBbIX KOMMYHUKAIIUIM
(4 uac.)

Tema 1. IlonsiTe U 0COOEHHOCTH JIUYHOM Mpoaaxu (2 yac.)

Jlnuaple mpomaku kKak dPdexkTuBHBIA (pakTOp GHOpMHpPOBAHUS MOMAETH
IOKYIATEIbCKOTO  NOBEACHMS. MecTo JMYHBIX IPOJAaX B  KOMIUIEKCE
MapKETUHTOBbIX KOMMYyHUKauuid. [loHsATHE JMYHON NpOJa)Xu: pe3yiabTarbl, Ha
KOTOpBIE HampapjeHa JW4YHas MpoJaxa, CyTh CaMoOro mpoiecca U (Gopmbl ee
ocymecteiaenus. Ciyx0a cObita Ha npeanpustuu. Llenuw, 3amaun u QyHKUMH
ciyx0b1 cObiTa. Kpurepun sp¢dekTuBHOCTH cayk0bl cObITa. THUIBI TOProBOro
nepcoHana.

Tema 2. 3akynouyHbIi HEHTP U BeJeHHUE AeJIOBBIX N1EePeroBopos (2 yac.)

CocraB 3aKynmo4yHOro uUeHTpa. VMHHMIMATOpbl; MOJb30BAaTENM; BIUATEIbHBIE
JMLA; IPUBPATHUKH; MOKYIATENH; JIMLO, IPUHUMAIOIIEE PEIICHHUE; KOHTPOJIEPHI.
[InanupoBanue pabOThl TOProBOro areHta. Mojenb JUYHOM NpoAaxku MpHU
MapKeTUHIoBOM Tnoaxone. OCHOBHbIE CTaJuu IEPErOBOPOB O  IPOJAXKE:
YCTaHOBJICHHE KOHTAKTa, OTpeeieHHe noTpedHOCTEN HOKYTIaTens,
MIPEICTABICHUE U JIEMOHCTpAalUsl TOBapa, OTBEThl HAa BO3PAXKEHUS, 3aKIIOUCHHE
cnenku. OcCOOEHHOCTH MapKeTHHra 1o TenedoHy. ODTHKa AEI0BOro OOIIEHUs IpU

JIMYHBIX IIpoaaKax.



Pazaen 6. CrumyanpoBanue cobiTa (CTUC) u npoaaxk (4 yaca)

Tema 1. IlonsiTHe, OCHOBHBIE 1I€JIH U 321a4¥ CTUMYJIUPOBaHus (2 yac.)

[lonatue cTUMYyIUpOBaHUST COBITA W MPOAAXK, CTpaTerud U  IEJH
ctumynupoBanusi.  BTL-xkommynukaumu.  Ilenmn, cpeactBa u crmocoOsl
CTUMYJIUPOBAHUSI COBITA.

Tema 2. B3aumocssizb o0bekTa Bo3aeiicteust 1 MmetoaoB CTUC (nmpoaaik)
(2 uac.)

CTUC mnotpebureneit. CTUC corpynHukoB cObiToBOM ciyk0bl. CTUC
TOPTrOBBIX IIOCPEIHMKOB. Pa3paboTka, peanuzanus M OILIEHKA pe3yJbTaToB

IPOrpaMMbl CTUMYJIUPOBAHUS COBITA.

II. CTPYKTYPA U COAEPX KAHUE NPAKTUYECKOH YACTHU KYPCA

IIpakTuyeckne 3ansaTus (36 yac.)

3ansatue 1. CoBpeMeHHbIe TEHACHUMH PA3BUTHS MAPKETHHIOBBIX
KOMMYHHMKauui (3 yaca)
1. aTerpupoBaHHble MAPKETUHTOBbIE KOMMYHUKAIIMU
2. HexoTopsie BOIIPOCHI CO37]aHUSI BUPYCOB
3. ®mm-mMo0b1. OT TEOpUU POJEBBIX UTP K 3PPEKTUBHBIM METO/IaM MTPOJBUKEHUS

4. ITpoaBu>KEeHHE TTOCPEICTBOM CO3/IaHMS COITMATILHBIX CETel, OJIOTOB

3ansatue 2. IlpoBeaeHne peKJIAMHBIX HMCCAEI0BAHMNA KAaK OCHOBA
pa3padoTKu IIaHa pekjaamMsbl (2 yac.)
1. CyOBeKThl PEeKJIaMHOTO PhIHKA
2. Tunonorust pekinaMHbIX areHTCTB

3. MapKeTI/IHFOBBIG HCCIICAOBAHNUS B PCKIIAMC



3ansarue 3. CocTosiHME M TEHACHUMH PA3BUTHS PErMOHAJBHOI0 PbIHKA

MAapPKeTHHIOBBIX KOMMYHUKaNMii (2 yac.)

1.

2.
3.

Pa3paboTka METOOUYECKOTO MOAXOJAa K MCCIEAOBAHUIO PErMOHAIBHOIO PBIHKA
MAapKETHHIOBBIX KOMMYHHKALUN
JInHaMKKa PErMOHAIIBHOTO PhIHKA MAPKETUHIOBBIX KOMMYHUKAIIUI

TGHI[GHI_II/II/I Pa3BUTHUA PCTrHOHAJIBHOTO PBIHKA MAPKCTHUHIOBBIX KOMMYHI/IKaHHﬁ

3anaTue 4. UccienoBanue pblHKa peKJaMbl B pa3pe3e «IOMHHHPY-

IOIIUX» CerMeHToB (2 4ac.)

1.

ook v

Oco0eHHOCTH UCCeI0BaHUs PhIHKA HAPY>KHOU PEKIIaMBI.
Oco0eHHOCTH UCCIeI0BaHUS PhIHKA MPECCHI.

Oco0eHHOCTH UCCIeI0BaHUS PhIHKA PATUHHON PEKIaMBbI.
Oco0eHHOCTH UCCIeI0BaHUS PhIHKA TEJIEBU3MOHHON PEKIIAMBI.

Oco0eHHOCTH UCCIeIOBAaHUS PhIHKA HHTEPHET PEKIIaMBbI.

3ansaTtue 5. MapkeTHHrOBble pemieHHsi B cepe MAPKeTHHIOBBIX

KOMMYHHMKaNMi (2 yac.)

1.
2.
4.

5
6
7
8

CymiHoCTb, GYHKIIUU U 1IETU PEKIaMBbl
OcHOBHBIC PEKJIAMHBIC MOJICITU

Buasl cpencTs pacnpocTpaHeHHs peKIaMbl

. TpeboBanus Kk pekiname
. Metonp! hopmMupoBaHus OOIKETa HA MAPKETUHTOBbIE KOMMYHUKAITUU
. MeTonbl OIIEeHKM KOMILIEKCa MAPKETUHTOBBIX KOMMYHUKAIUH

. DTarnsl peain3anuiu IporpaMmMbl MAPpKECTUHIOBBIX KOMMYHI/IKaHI/Iﬁ

3ansarue 6. Pazpadorka nporpammbl npoaBuxkenus (3 yac.)

. XapaKkTepuCTHKa LEeJIEBOU ayIUTOPUU
. IlocTanoBKa 1iesen 1 3a1a4 MpOABUKEHUS

. AHaAJIN3 KOMILIEKCa IMPOABHIKCHUA OCHOBHBIX KOHKYPCHTOB



4. Pa3zpaboTka pekjiaMHBIX 0OpallieHui U MEPOTIPUSTUI APYTUX BUIOB MapKe-
TUHTOBBIX KOMMYHUKAIUN

5. IIpakTyeckas peanusanus MEpONPUATUN

3ansaTue 7. Ouenka 3QpQeKTHBHOCTH PEKJIAMHOIO npoaykra (3 yac.)

—

. TectupoBanue pekIaMHOIO MPOIYKTA: MOAXO/bl, UHCTPYMEHTAPUM, anpoOaius

\S]

. TpeOGoBaHus K pekjiamMe: METOIUKH, YCIOBUS IPUMEHEHUS

3ansitue 8. [Ta6nuk puneitmus B cucreme MK (4 gac.)

. [lonstue, nenu, ocHoBHbIE HanpaBiieHUs: PR
. [TaGnucutn
. [lonroToBKa mpecc-penn30B U OpraHu3aIs npecc-KoHhepeHIi

. BJ'IaFOTBOpI/ITeJIBHOCTB, CIIOHCOPCTBO U IMaTpOHAT

[ T S U R O

. (DOpMI/IpOBaHI/Ie M 3aliuTa UMHUKA IIPCAIIPUATUSA

3ansaTue 9. CtumyupoBanue cobiTa U npona:x (4 yac.)

1. IToHsiTEe, OCHOBHBIE LIEU U 33J1a4¥ CTUMYJIUPOBAHUS
2. B3aumocBs3b 00bekTOB Bo3nelcTBusa u MetogoB CTUC (mpomgax)

3. Pazpabotka BTL-akunii

3ansaTue 10. JInunbie NPogaku B KOMILIEKCE MAPKETHHIOBBIX KOMMY-

HUKanuiu (4 yac.)

1. JluuHble MPOAAXH U UX POJIb B (POPMUPOBAHUM MOKYIIATEIHCKOTO CIIpoca
2. Benenue 1en0BbIX IEPETOBOPOB U ATHKA JIETIOBOTO OOILIEHUS

3. Mertonsi onieHkH 3()PEKTUBHOCTH pabOTHI TOPTOBOTO areHTa

3ansTue 11. SIpMapKku U BBICTABKHM KaK 3JIeMEHT KOMMYHHUKAIIMOHHOMI

AesATeJIbHOCTU npeanpusaTus (3 yac.)



OCHOBHBIC TIPEUMYIIECTBA MEXIyHAPOIHBIX SPMApOK, BBICTABOK IO CpaBHE-
HUIO ¢ ApyruMu (HopMaMu KOMMYHHUKAIIMH. 3HAYEHHE BBICTABOK B COBPEMEH-
HOM OH3HEce.

Opranu3anus BEICTABOYHO-IPMAPOIHOM ICSITSIHBHOCTH MPEAIPUATHN

OneHka BbICTaBOYHOM 3(PPEKTUBHOCTU

3ansaTue 12. BpeHaAWHI, MepYAHJAN3MHI KaK NporpeccuBHbie (GopMbI

npoasu:kenus (4 yac.)

1. HGKOTOpBIG BOITIPOCKHI CO3aaHus, Pa3BUTHA U OLICHKH CTOUMOCTHU 6peH)1a

2. OcoOeHHOCTH MPOJIBIKEHUS B cpepe PO3HUIHOU TOPTOBIU

1. YYHEBHO-METOINYECKOE OBECIIEHEHUE
CAMOCTOSTEJBHOM PABOTBI OBYUAIOIIUXCS

Y4eOHO-MeToaruecKoe 00eCeueHue CaMOCTOSTENbHOM paboThl 00yYarOIINX -

CA 110 AUCLIUITIJIIMHE ((MapKeTI/IHFOBBIC KOMMYHUKaIIUW» MPEACTABICHO B HpI/IJ'IO)Ke-

HUU | ¥ BKJIFOYAET B CEO:

TUTaH-Tpa(UK BBITIOJTHCHHSI CAMOCTOSITSIIBHON pabOThl IO JUCUIHUILUINHE, B TOM
qrcIie TIPUMEPHBIE HOPMBI BPEMECHH Ha BBITIOJTHEHUE TI0 KAXKIOMY 3a/IaHHUIO;
XapaKTEPUCTUKA 3aJIaHui JJII CaMOCTOSATEIHbHON paboThl 00yUaronuxcs U Me-
TOAMYECKUE PEKOMCHIAIMH 10 UX BBITIOJTHCHUIO;

TpeOOBaHUs K MPENCTABICHUIO U O(QOPMIICHUIO PE3yIbTaTOB CAMOCTOSTEIBLHON
paboTHI;

KPUTCPHUH OUCHKH BBIIIOJHCHUA CaMOCTOSITEJIbHOM pa60TI>I.

IV. KOHTPO.JIb JOCTUXXEHUS LEJEA KYPCA

Ne/m | Kontponupyemsbie Kozt u aTans! hopmupoBaHus O11eHOYHBIE CPEJICTBA
pasnenst / TeMbI KOMIIETEHIINI TEKYIINH MIPOMEXKYTOUH
JUCTIMILITUHBI KOHTPOJIb asi aTTecTanys
1 Tema 1. IMK-2 3HaeT: Huckycens Bompocsr k
Teopernueckue — 0a30BbIC MTOHATHS (VO-1) 9K3aMCHY:
ACTICKTHI TEOPHU MAPKETUHIO- 1,3,5,6,7.8
MapKETUHTOBBIX BbIX KOMMYHUKAIIUH;
KOMM YHHUKAIIUH — TIPHEMBI U CPEeZICTBA
PEKJIAMBI, CTUMYIHPO-




BaHus cObiTa, PR

pabora (I1P-9)

Tema 2. ymeer: Jenosas urpa Bompocsr k
UccnenoBanue — xapakrepu3oBath ma- | (I1P-10) 9K3aMCHY:
PEKJIAMHOTO pBhIHKA paMeTpsl LEeIeBOU TBopueckoe 9,10,11,12,13,
ayIUTOPUH; 3ananue (I1P- 14,15,16,17,18,
19,20,21,22
— paborars B komanzne | 13) e
JUISL PeLIEHHS] LEJIEBBIX
3a51a4d B cepe Mapke-
THUHTOBBIX KOMMYHHUKa-
005071
Tema 5. JInanasie BJIAjlEeT: Keiic-3agaua Bomnpocer k
HIPOJAXKH B — HaBbIKaMu npe3enTta- | (ITP-11) 9K3aMCHY:
cucreMe LUH U 3aIIUTHI IPOEK- 44
MapKETHHTOBBIX TOB B c(pepe Mapke-
KOMMYHHKAIUH TUHTOBBIX KOMMYyHUKa-
uui
Pasnen 1. 3HaeT: IOAXObI K Huckycenst Bompocer k
Teopernyeckue pa3paboTKe HHHO- (YO-1) ?K;alé\‘./legl}é J;’(gg
ACIIEKTBI BAI[MOHHBIX I[;((;KZCCHH i 4’16’ 1’8,26
MapKETHHTOBBIX - > 170, 10,2U,
KOl\I;M HKaun HPOTpanM Mapie- g(onnozqm 23,24,25,27,
yHHUKAT TUHTOBBIX KOMMYHH- (YO-2) M 29,35,
% A 44,46,51,53,55
Rard Scce (ITP-3)
Paznen 2. yMmeeT: pa3pabareiBath | JlemoBas urpa Bompocst k
Hccnenosanue pOrpaMMbl MapKe- (TIP-10) aK3ameny Ne
PEKJIIAMHOTO PHIHKA THUHIOBBIX KOMMYHUKa- | TBopueckoe 2,43,47,48,10,1
TK-1 LHN C UCIIOTIB30Ba- 3anmanue (I1P- 113,15,
HUEM COBpPEMEHHBIX 1 | 13) 19,21,22,26,28,
. 30,32,34,3637, ,
MAaJIOOFOIPKETHBIX Keiic-3amaga 38.40.42 45
cpencts npoxsmkenuns | (ITP-11) o
Pasnen 3. BIALEET: Kelic-3amaua Bompock! k
MapkeTUHIOBbIE MHCTPYMEHTAMH (TIP-11) sK3aMeny Ne
peHIeHI/IH B (I)OpMI/IpOBaHI/ISI PeHeH3I/H/I Ha 9917a3 1 93393934
pexiame CTaThU 1,49,50,52, 54
CIIpOCa U CTUMYJIH-
OBaHUs cObITa Aenosas nrpa
p T (IIP-10)
norpedurenen IpoexTHas

TumnoBbie KOHTPOJIbHBIC 3adaHNA, MCTOANYCCKHUC MAaTCPHaJIbl, OIIPCACIAIOIINC
nmpoucaypbl OLCHHUBAHUSA 3HaHI/If/’I, YMCHI/Iﬁ M HaBBIKOB, a TaKXKC KPHUTCPHU H

MOKa3aTesi, HEOOXOAUMBbIE [l OLICHKU 3HAHWUM, YMEHUM, HaBBIKOB U

XAPAKTCPUIYIOININC ISTallbl (1)OpMI/IpOBaHI/ISI KOMHGTGHLII/Iﬁ B IMPOHOCCCC OCBOCHUA

00pa3zoBaresibHOM MPOTrpaMMBbl, MpeicTaBiIeHbI B [Ipunoxenuu 2.



V. CIIMCOK YYEBHOM JINTEPATYPbI U THO®OPMAIIMOHHO-
METOANYECKOE OBECIIEYEHUE JUCIUIIJINHBbI
OcHoBHas JuTepaTrypa
(21leKmponHbLe U nedamuvle U30aHUs)

1. Anexcynus, B. A. MapkeTUHroBple KOMMYHHUKALMU [DJIEKTPOHHBIN peE-
cypc]: Ilpaktukym / B.A. Anekcynun, E.B. Jly6anesuu, E.H. Cxmsap. — M.: Uz-
JaTeabCKo-Topropas koprnopamusa «Jlamkos u K°», 2014. — 196 c¢. — Pexxum no-

ctyna: http://znanium.com/catalog.php?bookinfo=511986

2. MapkeTHHroBbIe KOMMYHHUKAINH [ DIEKTPOHHBINA pecypc|: yueOHUK / 1o

pen. Kpactok M.H. — M.: UH®PA-M, 2017. — 272 c. Pexum pocryna::

http://znanium.com/catalog/product/920502

3. laTeTprpOBaHHBIE MAPKETHHTOBBIE KOMMYHHKAIMHA. TEOpHsl M MpaKTHUKa
peknamsel : yue6. nocooue / O.I. Kyszpmuna, O.1O. IlocyxoBa. — M. : PUOP :
NHOPA-M, 2017. - 187 C. Pexum JOCTyna::
http://znanium.com/catalog/product/953324

4. HockoBa, E.B. YnpaBienue mMapkeTHHTOBbIMU KoMMyHuKauusmu / E.B.
HockoBa. — BnaguBoctok: lanpHeBoCT. denepan. yH-T, 2014. — 212 c. — 10 »k3.
Pexum JOCTyIa:: http://lib.dvfu.ru:8080/1ib/item?
1d=chamo:742580&theme=FEFU

JononHuTtenbHAs JJUTEpPaTypa
(newammvie u MeKMpoHHbIE UB0AHUS)
1. Tomy6, O.FO. Teopust koMMyHHMKaIMu [DIEKTPOHHBIA pecypc]: ydeOHoe To-

cooue / O.1O. Tony6, C.B. TuxoHoBa — INEKTPOH. TEKCTOBBIC JaHHbIC. — M.: JlankoB u
K, Ai1 Ilu Op Menua, 2011. — 338 c. Pexxum noctyna:: http://www.iprbookshop.ru/644

2. JlenoBbie KOMMYyHUKAITH [ DIEKTPOHHBIN pecypc|: yaednuk / O.B. Tlamkosa. —
M.: Byzosckuii yueOnuk: HUL[ MH®OPA-M, 2014. — 160 c. Pexum npocryna::
http://znanium.com/bookread2.php?book=397223

3. NnterpupoBaHHbie MapKETUHIOBbIE KOMMYHUKALIMK : YYEOHUK M IMPAKTUKYM
JUTSL aKaJIEMUYECKOro OakaiaBpuara Mo SKOHOMHYECKUM HAMpPABICHUSM U CHEIUATBLHO-

crsm / E.H. TonmyOxoBa ; Poccuiickuii skoHOMUYeCKril yHIBepcuTeT. — M.: FOpaiit, 2015.


http://znanium.com/bookread2.php?book=397223
http://www.iprbookshop.ru/644
http://lib.dvfu.ru:8080/lib/item?id=chamo:742580&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:742580&theme=FEFU
http://znanium.com/catalog/product/953324
http://znanium.com/catalog/product/920502
http://znanium.com/catalog.php?bookinfo=511986

— 344 ¢ - 4 o9k3. Pexmm gocryma::  http:/lib.dvfu.ru:8080/lib/item?
id=chamo:784708&theme=FEFU

4. Masunkuna, E.M. Cemp m1aroB K ycriexy Wi Kak IPOABHHYTH CBOW TOBAap Ha
PBIHOK [AnekTponHblil pecypc] / E.J. Mazunkina — D1eKTpoH. TeKCTOBbIE TaHHbIe. — Ca-

paroB: A [Tu Op Menua, 2010. — 85 c. Pexxum noctyna:: http:/www.iprbookshop.ru/871

5. MapkeTuHr: Teopusi, METOIMKa, MpakThka : yuyeOHoe nocodue / T.C. bponHu-
koBa. — M. KnoPyc, 2010. — 208 vc. — 10 »5x3. Pexum nocryma::
http://lib.dvfu.ru:8080/lib/item?id=chamo:356793&theme=FEFU

6. MapKkeTHHIOBblE KOMMYHHKAIIMM : YYEOHHK JUISI BY30B 0 3KOHOMHUYECKUM
crieranibHOCTsIM / VLA, JlyOpoBun. — M. JlamkoB u K°, 2010. — 577 c. — 2 3x3. Pexxum
noctyna:: http:/lib.dvfu.ru:8080/lib/item?id=chamo:296114&theme=FEFU

7. HeBoctpyes, [LIO. MapkeTHHIoBble KOMMYHUKAIIMK [ DJEKTPOHHBIA pecypc]:
yuebHoe mocobue / ILFO. HeBoctpyeB — OneKTpoH. TEKCTOBbIE HaHHBbIE. — M.

EBpasumiickuii  otkperteidi  mHCTMTYT, 2011. — 199 ¢. Pexum pocryna:

http://www.iprbookshop.ru/10770

HopmaTuBHO-IpaBOBbIe MaTePUAJIbI
1. ®enepanbubiii 3akoH «O pexkiaame» ot 13.03.2006 N 38-D3 (nmpunst [ ®C

P® 22.02.2006) (neiictByromas penakuus ot 08.03.2015). — KoncynpsranT Ilntoc,

1992-2015. Pexxum nocryna: http:// www.consultant.ru/popular/advert/

Ilepeyensb pecypcoB HH(POPMAUOHHO-TEJIEKOMMYHUKAIMOHHOU
cetu «MHTEpHET»

1. bubnmoreka mapkeronora. — Pexxum moctyma: www.marketing.spb.ru
2. MudopMaimoHHBII TIOPTal MEXPETHOHATIBLHOTO JIEJIOBOTO COTPYAHHYECTBA.
— Pexum nocryna: www.marketcenter.ru

3. Mapxketunr xypHai. — Pexxum mocrtyma: http://4p.ru


http://4p.ru/
http://www.marketcenter.ru/
http://www.marketing.spb.ru/
http://www.consultant.ru/popular/advert/
http://www.iprbookshop.ru/10770
http://lib.dvfu.ru:8080/lib/item?id=chamo:296114&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:356793&theme=FEFU
http://www.iprbookshop.ru/871
http://lib.dvfu.ru:8080/lib/item?id=chamo:784708&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:784708&theme=FEFU

4. OdummanpHelid TOpTan Poccuiickol accoruanuyu  MapKeTHHra yCIyT
(PAMY). — Pexxum noctyna: www.dis.ru

5. Odunumanbublii cailt pureitiepoB Poccun. — Pexxum nocrymna: www.retail.ru

6. IIpodeccuonanbubiii xypHan «Mapketonor». — Pexum pgocrtyna:
www.marketolog.ru

IlepeyeHb MHPOPMALMOHHBIX TEXHOJIOT Uil
U IPOrpaMMHOTI0 o0ecneYeHu st

1. KocroeB I. MapkeTHHIOBbIE KOMMYHHUKALMNA: MAaCCOBBIM OTKPBITBIM OH-
naH Kypc HamumonansHOro orkpsitoro mucruryra, 2015. — Pexum pocryna:

http://www.intuit.ru/studies/courses/1062/316/info

2. Crparerust ynpaBiieHUs B3aUMOOTHOLIEHUsIMU ¢ KiaueHTamu (CRM):
MacCOBBIM OTKPBITBIM OHJAWH Kypc HanmoHanbHOrO OTKpBITOro MHCTUTYTA, 2015.

— Pexxum nocrtyna: http://www.intuit.ru/studies/courses/1154/151/info

VI. METOANYECKHUE YKA3ZAHMUA 110
OCBOEHHMIO JIMCHUIIJIMHbI

Peanuzanmst mucnmminHbl «MapKeTHHTOBBIE KOMMYHHKAIIUN» TIPETyCcMar-
pUBAET CIEAYIONIME BHUABI Y4eOHOW pabOThl: JeKIMH, JTabopaTropHbie pPadOTHI,
CaMOCTOSITENIbHYIO pa0OTy CTYIEHTOB, TEKYIIUHA KOHTPOJIh M MPOMEKYTOUHYIO aT-
TECTaIHIO.

OcBoenune Kypca AUCIHUIUIMHBI «MapKEeTUHTOBbIE KOMMYHUKAIIHI TMPEATO-
JlaraeT peHTUHTOBYIO CUCTEMY OIICHKW 3HAHWHA CTYJCHTOB WM MPEIyCMAaTPUBACT CO
CTOPOHBI MTPENOaBaTEIIsI TEKYIIUNA KOHTPOJIh 32 TTOCEIICHUEM CTYICHTAMHU JICKITHH,
MIOJITOTOBKOM M BBITTOJIHEHHEM BCEX MPAKTHUECKUX PaOOT ¢ 00s3aTeIIbHBIM TPE/I0-
CTaBJICHHUEM OT4YeTa O paboTe, BHIMTOJHCHUEM BCEX BHJIOB CAMOCTOSTEIBHOU pa-
OOTHI.

[TpomMexxyTOUHOM aTTecTaluel Mo AUCHHUILTNHE «MapKeTHHTOBbIE KOMMYHHU-
Kalumy SBJISIETCS SK3aMEH, KOTOPBIN MPOBOIUTCS B BUIE TECTUPOBAHUS.

B teuenne yue6HOTO ceMecTpa 00ydaroIuMcs HYKHO:

® OCBOUTH TeopeTndeckuit marepuain (20 6anios);


http://www.intuit.ru/studies/courses/1154/151/info
http://www.intuit.ru/studies/courses/1062/316/info
http://www.marketolog.ru/
http://www.retail.ru/
http://www.dis.ru/

® YCIEIIHO BHIIOJHUTh ayIUTOPHBIE U KOHTPOJbHBIE 3a0aHus (50 6aoB);

® CBOEBPEMEHHO M YCHEIIHO BBINOJIHUTH BCE BHUJBI CAMOCTOSATEIBHOU pa-
60ts1 (30 GamioB).

CryneHT cuuTaercs arreCTOBaHHBIM IO JHUCHUIUIMHE «MapKeTHHIOBbIE
KOMMYHHUKAIIMM» TPU YCIOBUU BBIIIOJIHEHHUSI BCEX BUJOB TEKYLIETO KOHTPOJS U
CaMOCTOATENBLHOM padOThI, IPEYCMOTPEHHBIX Y4€OHON IPOrPAMMON.

Kpurepun ouieHku 1o nucuuiiimHe «MapKeTHHIoBble KOMMYHHUKALUW» IS
aTTecTalny Ha dk3aMeHe cieayiue: 86-100 6amioB — «OTIMYHOY, 76-85 6amioB —
«xopotioy, 61-75 6anIoB — «yIOBIETBOPUTEIBbHO», 60 U MEeHee 0aIOB — «HEY-
TOBJIETBOPUTEIBHOY.

[lepecuer 6aminoB MO TEKyIIeMy KOHTPOJIO U CaMOCTOSATENbHOM pabote

MIPOU3BOUTCSA 110 (hopmyrie:

n[ 0 K
P(n) = Z max 147 |’
i=1 | O; w
rne: W =2 ki n1s TeKyIero peiTuHra;

i=1
m

W =2 k! [ HTOrOBOTO PeHTHHTa;
i=1

P(n) — pediTunr cryneHra;
m — 00111ee KOIMYECTBO KOHTPOJIBHBIX MEPOMPUSITHIA;
1 — KOJIMYECTBO MPOBEIEHHBIX KOHTPOJIBbHBIX MEPOIIPUATHIA;
O, — Oam1, moTy4YeHHBIN CTYICHTOM Ha i-OM KOHTPOJIbHOM MEPOTIPUSITHH;
O/ — MakCMMaJbHO BO3MOXKHBIN Oail CTy[IeHTa MO i-My KOHTPOJIbHOMY
MEpPONPHUSTHIO;
k; — BecoBoi KO UIMEHT i-T0 KOHTPOJIBLHOTO MEPOTIPHUSITHS;
k"

1

— BECOBOM KOA((UIMEHT i-r0 KOHTPOJIBHOTO MEPOIPUSATHUS, E€CIU OHO

ABJIICTCsA OCHOBHBIM, UJIN O, CCJIM OHO ABJISACTCA AOIIOJIHUTCIBHBIM.

PCKOMCHI{&HHI/I o IMJIAHUPOBAHHUIO X1 OPraHu3anu BpEMEHH,

OTBCACHHOI'0 HA U3YYCHHUEC NUCHUIIJIUHDI



Jucuuminaa «MapKEeTHHIOBbIE KOMMYHUKAIIMW» U3y4aeTCsl CTyJCHTaMHU OY-
HOU opMBbI 00yUeHHUs B TeUeHHE 6 cemecTpa. Ha mpoTsikeHun cemecTpa CTyACHTHI
OCBAMBAIOT JIEKIIMOHHBIM MaTEPUAIl U TEMBI, IPEIHA3HAYECHHBIE JJISI CAMOCTOSITENb-
HOTO HW3y4Y€HUs, BBINOJHSIIOT NPAKTHYECKUE 3aJaHUsl, NPOBOAUTCA TEKyUIUU
KOHTPOJIb B BUJE MPE3EHTAIMI 110 UTOraM BBIMIOJIHEHUS JIEJIOBBIX UTP U KEWCOB U
MPOMEKYTOUHAsI aTTECTALMS B BUJE SK3AMEHA.

AJITOPUTM U3yYeHHUS JUCHUIIINHBI

JI1s1 yCIEeHOro OCBOCHMSI KOMIIETEHIUSMHU IO JUCHUIUIMHE «MapKeTUHro-
BbIC KOMMYHHUKAIIMN» CTYICHTaM PEKOMEHIYeTCsI BHUMATEIbHO HU3YYUTh PabOUIyO
nporpammy yueOHo# muctumuinabl (PITY]I). Ocoboe BHUMaHHME CleAyeT YAEIUTh
W3YUYCHUIO PEUTHUHT-IUIAHA JUCHUIUIMHBI, KOTOPBIN SBISIETCA MAPIIPYTHBIM JTUCTOM
U CIYKUT OCHOBHBIM MYTEBOAMUTEIEM W3YyUYEHUs AUCLUIUIMHBL. B pelTUHr-1U1aHEe
COIEPKUTCA KAJIICHAAPHBIN TIJIaH 110 OCBOCHUIO JUCIUILUIMHBIL. PEUTUHT-TIIaH BbIIA-
€TCA Y TOSICHAETCS BEAYIIMM MpernojaBarejeM Ha MEpPBOM YUeOHOM 3aHSTHU IO
JTAHHOM JUCIUIIIINHE,

B 6 cemecmpe pacnipeniesieHue BpeMEHU HA U3yYEHUE NUCUUILIMHBI « Mapke-

THUHI'OBBIC KOMMYHHKAIIWUKW IIPUMCPHO BBIITIAAUT CICAYIOIIHUM 06pa30M:

[pumep- Beconoii MuHuMaIbHOE
Ne | Madtaara ®opma KOHTpOJSt K03 punuent Mareumar- Tpebobanie st
nposese- (%) HBIM 02J1J1 I[OHySKa K ceMecCT-
HUSI POBOIi aTTEeCcTAIIMH
1 | 2menens | Huckyccus (YO-4) 5 5 3
2 4 nenens | Topueckoe 3amanme (ITP-13) 15 15 9
3 6 memens | Keiic-3agaua (ITP-11) 15 15 9
4 8 wemenss | Komnoksuym (YO-2) 10 10 6
5 12 nenens | Acce (I1P-3) 5 5 3
6 14 wenens | Ipaktuaeckue curyanuu (ITP-10) 10 10 6
7 | 16 vemens | [enosas urpa (ITP-10) 10 10 6
8 | 17 nenens | Komnokeuym (YO-2) 30 30 19
HTroro: 100 100 61

PexoMengauuu mo padore ¢ aureparypoit
Jlisg m1yOOKOTO MOHUMaHUS CYTH TEMbI, M3JI0KEHHOM B paMKax JIEKIIMOH-
HOTO Marepuajia, peKOMEHAYETCs 3aTpadynBaTh Ha IIPOYTEHWE OCHOBHOM M JOMOJ-
HUTEJIHOU JINTEPATYpPhbl HE MEHEE 2 YaCOB B HEACNIO. B kauecTBe NOOLIPEHUS CTY-

ACHTBI MOTYT IIOJIY4aTb JOIIOJIHHUTCIILHBIC 0ajIbl IO CaMOCTOSATECIBLHOM pa60Te C



JIATEPATYPOM: TIOUCK JIUTEPATYPHI 10 3aJAHHOM TE€ME, CPABHUTEJbHBIA aHAJIN3 HaA-
YUHBIX MyOIMKaIUi, MOATOTOBKA JIOKJIaJa U y4acTHE B HAyYHBIX KOH(EpeHIUsX.
OcHoBHasi I1uUTeparypa MOMJICKUT 00s13aTEILHOMY H3y4eHHIO. JJisl MOArOTOBKU K
3aHATHUSAM, TEKYIIEH U MPOMEXKYTOUYHOU aTrTECTAUHMHU CTYAEHThI MOTYT BOCIIOJIbB30-
BaTbCsl  AJIEKTpOHHOU Oubauorexoit JIBDY, pacnonokeHHOW 10 ajapecy

http://www.dvfu.ru/library/electronic-resources/, rjie OHM UMEIOT BO3ZMOXHOCTbD T10-

JYYUTh JOCTYI K y4eOHO-METOAMYECCKUM MaTepuajiaM, Kak OMOIMOTEKH By3a, Tak
M WHBIX JJICKTPOHHBIX OMOJMOTEYHBIX CHUCTEM. B CBOIO oYepenb CTyACHTHI MOTYT
B35Th HEOOXOAUMYIO JIUTEPATypPy Ha a0OHEMEHTE By30BCKOW OMOIMOTEKH, a TaKKe

BOCITIOJIB30BATHCA YHUTAJIBHBIMHU 3aJIaMH By3a.

Pexomenanmu mo noAroToBKe K 3K3aMeHy

[lo mucununnuHe «MapKeTHHIOBblE KOMMYHHUKALIMM» TMPEIyCMOTpPEHA
PEUTUHIOBAsl OLICHKA 3HAHUU CTYJICHTOB CcOracHoO [[010XXKeHUI0 O peMTUHIOBOM CH-
CTEME OLIEHKH OCBOECHUS AUCUUIUIMH cTyaeHTaMu JIBDY, yTBepKIeHHOMY MpUKa-
30M pekropa oT 28.10.2014 Nel2-13-1718. Ecnu cTyneHT mo uroraM TEKYIIETO
KOHTpPOJIS B 6 cemecTpe HabupaeT 61 6aii, To 3K3aMeH IPOCTABISACTCS aBTOMATH -
yecku. Ecnu HaGpanHbie 0abl HE TPEBBIIAOT 61, TO B 3TOM clydae CTyJCHTY HE-
00X0IMMO CIaTh 3K3aMeH B (JOpMe YCTHOTO COOECEI0BaHUSI COTIIACHO PACTIMCAHUIO
JK3aMEHAIlMOHHOM ceccuu. [lepeyenp BONpPOCOB K 3k3ameHy npuBoautcs B Ilpu-
noxenuu 2 ganHou PITY/I. Jlns moAroToBKM K 3K3aMEHY CTYAEHTY HEOOXOIUMO
BHUMATEIBHO O3HAKOMUTCS € JIEKUMOHHBIMHU MaTrepuaiamMu, IOBTOPUTH BCE PELICH -
HbIE KEUCHI U JEJIOBBIE UI'PBI, IOCKOJBKY B MPOLIECCE CAAUU dK3aMEHa CTYACHT A0 -
KEH BJAJEThb HE TOJIbKO TEOPETHMUYECKUMHU 3HAHUSMM, HO M OPUEHTHUPOBATHCS B
MIPAKTUKE MPUHATHAS MAPKETUHTOBBIX PEIICHUHN B 00JACTH MAPKETUHTOBBIX KOMMY -
HUKaluil. Bce OTBETHI HA TEOPETUUYECKUE BOMPOCHI MOSICHAIOTCSA MPAKTUYECKUMHU
cutyanusaMu. Ha moaroTtoBky k 9K3aMeHy CTyIEHTY OTBOAUTCS 27 4acoB.

VIL. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHNE
T CHUTIINHBI

‘ HanmenoBanue crienyaiib- ‘ OCHaHIeHHOCTI) cricnuajib- | HepequL JIMIICH3UOHHOI'O ‘



http://www.dvfu.ru/library/electronic-resources/

HBIX* ITOMEIEHUN U IIOME-
IIEHUH JIS1 CAMOCTOSTEIE-

HBIX IIOMEIIEHUN U ITOMeEIIe-
HUH 11 CaMOCTOSITEILHON

MIPOrPaMMHOTO 00€CTICUCHHUS.
PexBu3utsl noarsep-

HOU pabOTHI paboThI JKAAIOIIET0 JOKYMEHTA
690922, . BmaguBocToxk, 26 MocaJgouYHBIX MECT, V0198072 DA-667-
ocTpoB Pycckuii, moayocT- | aBTOMaTU3UPOBAHHOE 17 _08.02.2018 Aprt-Jlaitn

poB CanepHblii, OCETOK
Askce, 10, xopmyc G, ka0.
G411, yaeOHas aynuropus
JUISL TPOBEACHUS 3aHATUI
CEMHUHApPCKOro Tuna (mpax-
TUYECKUX 3aHATUH); yueO-
Hasi ayAUTOPHs TS Kyp-
COBOT'0 MPOEKTUPOBAHUS
(BBITIOJIHEHUS] KyPCOBBIX pa-
00T); yueOHas ayuTOpHS
JUIS TEKYILIEro KOHTPOJIS U
IIPOMEKYTOYHOM arTecTa-
uy; yuyeOHas ayTuTopus
JUTSL TPYTITOBBIX U UH/IUBH-
NyaJbHBIX KOHCYJIbTAINH

pabouee MecTo
MperoaBaTelis, IepeHoCHas
MarHUTHO-MapKepHas JOCKa
KommnbrorepHslii Ki1ace
Mono6mok Lenovo C360
19,5 (1600x900), Pentium
G3220T, 4GB DDR3-1600
(1x4GB), 500GB HDD 7200
SATA, DVD+/-RW, GigEth,
Wi-Fi, BT, usb kbd/mse,
Win7 Kopnoparunas (64-
bit) (26 mt.)

DKpaH ¢ 31eKTPOIPUBOIOM
236*147 cm Trim Screen
Line; ITpoextop DLP, 3000
ANSI Lm, WXGA
1280x800, 2000:1 EW330U
Mitsubishi; [Togcucrema
CHeINaIN3UPOBAHHBIX
KpeIieHU 000py10BaHUs
CORSA-2007 Tuarex; Ilox-
CUCTEMa BHJICOKOMMYTAIIUN;
[Toncucrema aymuokoMmyTa-
IIUU ¥ 3BYKOYCHJICHUS; aKy-
CTHYEecKas cucTemMa JIjist
MOTOJIOYHOTO MOHTaxa Sl
3CT LP Extron; mudpooii
aynuonpoueccop DMP 44
LC Extron.

Texnonomxu 10  ADOBE,
2Y0201024 3A-091-

18 24.04.2018 Codrnaiin
IIpoextsr 1O ESET NOD32,
2VY0205486 DA-261-

18 02.08.2018 CodrJlaitn
Tpetin_I10 Microsoft

*CrenanbHble TTOMEIEHHS - ydeOHast ayIuTOPHst TSl IPOBEACHUS 3aHATHH JIEKIIMOHHOTO THIIA,
3aHATUA CEMMHApPCKOTO THUIA, KypCOBOTO TMPOEKTHPOBAHHS (BBINOIHEHHUS KYPCOBBIX padoT),
IPYNIIOBBIX U UHAUBUYAJIbHBIX KOHCY/IbTALUM, TEKYLIETO KOHTPOJIS U IPOMEKYTOUHOM arTecTa-
LIMH, a TAK)KE TIOMEIICHUS U1 CAMOCTOSITEIbHON pabOTHI.



[Tpunoxenue 1

MUHUCTEPCTBO OBPA3OBAHUS 1 HAYKH POCCUMCKOM ®EJIEPALIN

denepaapbHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEKICHHUE BBICIIIETO 00pa30BaHUS
«/lanbHeBOCTOYHBIN (eepaibHbIA YHUBEPCUTET»
(AB®DY)

IKOJIA 9KOHOMHUWKHU U MEHE/ZKMEHTA

YYEBHO-METOINYECKOE OBECITEYEHUE CAMOCTOSITEJIbHON
PABOTbBI OBYUAIOHINXCHA
1o AucHuILInHe «MapKeTHHIOBbIe KOMMYHUKALIUI)
Hanpasienue nmogrorosku 38.03.02 MeHex:;kMeHT
®dopma MOArOTOBKH OYHAS

BaaauBocTok
2016



Ilnan-rpaduk BbINOJHEHUS CAMOCTOSATEILHON PadoThl 0 JUCHUILIUHE

Neo JlaTa/cpoku BbI- Bua camocrositesib- | IlpumepHbie | @opma KOHTPOJIA
n/n MOJTHEHH A HO¥i padoThI HOPMBbI
BpPEeMEHH Ha
BBINOJIHE-
HHE
1 2 "Henens [ToaroToBka penen3uii 10 Pentensus na crarbu
Ha CTaThbu
2 4 genensa CocraBienue MaliHI- 10 Maitng-kapra
KapThl 110 AUCIUILINHE
3 6 Henens Hammucanue scce 10 Occe
4 15 nenens BrinonHeHnue npoexT- 15 [Ty6nuunas npe3eHra-
HOM paboThI st
5 17 nenens IToaroroBka K sK3ame- 27 Konnoxksuym
HY
NTOI'O 72

XapakTepucTuKa 3aJaHUH JJIS1 CAMOCTOAAITEJIbHOI PadoThl CTYIEHTOB.
[lenb BBITIOJIHEHUSI CAMOCTOSITEILHOM PaOOThl COCTOUT B 3aKPEIJICHUU 3HAHUMH,
MPUOOPETEHHBIX B PE3YJAbTATE MPOCTYIIMBAHUS JICKIIMHA, YIACTUS B MPAKTHUECKUX
W CEMHHApPCKUX 3aHATHUSX, MOIYYEHUS KOHCYJbTAMKA MO AWCUUIUIMHE «Mapke-
TUHTOBbIE KOMMYHUKAIUNY», (POPMUPYET MPaKTUUECKHUE HABBIKK B 00JIACTU TIPUHSI-
THSI MAPKETUHTOBBIX PELICHU.

CamocTtosTenbHasi padoTa ¢ HCTOUHUKAMU JINTEPATYPbl IOMOXKET CTYJAEHTaM
MPUOOPECTU OTpPEICIICHHbIE HAaBBIKA B OOOOIICHUHM W W3JIOKEHUM MaTepHalia o
BOIIPOCAM MApPKETHUHTOBOM JEATEIbHOCTH.

Brinmonnenue camMocToSTENIbHOM pabOThl MO3BOJIUT CYAUTH O MOATOTOBIICH-
HOCTH CTYJICHTa B OCHOBHBIX BOTIPOCAX M3y4aeMOU MUCHIUILINHBI, 00 YMEHHUH pa3-
OMpaThbCs B PHIHOYHBIX CUTYAIUSX.

B camocTosiTenbHy0 paboTy CTyI€HTa BKJIIOUAIOTCS:

1. Hanucanue peneH3un Ha CTaTbU YUEHBIX-IIPAKTUKOB B 00JaCTH MapKe-
TUHTOBBIX KOMMYHHUKAITUH.

Cocrapnenne MallHI-KapThl IO TEME MMPOEKTHON paOOTHI.
Hanucanmue scce.

BerlnonHeHHEe TPOEKTHOM padoTHI.

A

IToarotoBka K 3k3aMeHy (KOJUIOKBUYMY ).




MeTonnuyeckne peKOMEHAAIMHA M0 BHINIOJIHECHUIO
CaMOCTOSITEJIbHOM PadoThI

1. Penen3um Ha crarbu (10 yacon)

B Teuenue cemecTpa cTyaeHTaM HEOOXOIUMO MOATOTOBUTH ABE PELICH3UU Ha
CTaTbl YUYEHBIX-TIPAKTUKOB, CIICHIMAIU3UPYIOIUXCS HA MPUHATUN MAPKETUHTOBBIX
pelieHrii B 00JIacTh MapKeTUHTOBBIX KOMMYHHKanui. TpeOGoBaHusi Kk BbIOOPY
PELIEH3UPYEMBIX CTATEi: CTYIEHT CaMOCTOSITENIbHO BBIOMPAET CTAaThU JUIsl pELEH3HU -
pPOBaHMS, KOTOPBIE JOKHBI OBITh PA3MEILIEHBI B BEIYIIUX POCCUMCKUX PELICH3UPY -
€MbIX HayYHBIX U3JaHUSIX C UMIAKT-(hakTopom He Hinke 0,5 nin 3apyOexHBIX — HE
HIKE |, KOTMYEeCTBO IUTUPOBAHUM CTaThbU AOJKHO NpeBbIIaTh 10.

CTpykTypa peneH3uu:

. AKTyaJlbHOCTb CTaThH.
. XapaKTepucTUKa OCHOBHBIX Pa3/IesIOB YEPE3 MPU3MY COBPEMEHHOI'O COCTOS-

N —

HUSl OM3HEC-CPEbl.
3. XapakTepucTuka camMoro CWJIBHOTO pasjiefia PElEH3UPYEeMOro H3JAaHHsS C

J0Ka3aTeIbHOU 0a30ii.
4. BrIBOIBI.
Bamu npeyioxkeHuss 1 peKOMEHJAIUKM aBTOpY ISl TaJIbHEHIIIUX UCCIIeI0Ba-

D

HUI, TOCTAHOBKA aKTyaJbHBIX TEM.

TpedoBanusi Kk 0popMIEHUIO PEeLIEeH3UN: TEKCT PELICH3UN HE MEHee 3 U He
Oonee 5 cTpaHWIl MalNIMHONMMCHOIO TEKCTa, HaOpaHHOro uepe3 1,5 uHTEpBaw;
odopmiieHHE TabMUIl U PUCYHKOB JOJKHO cooTBeTcTBOBaTh 'OCTyY, Hanuuue Tu-
TYJBHOTO JIUCTA 0053aTEIBHO.

Kpurtepuu oeHKH peneH3um:

100-86 6aysioB — BBICTABISIETCS CTYJCHTY, €CIIN CTYJACHT BBIPA3Uil CBOE MHE-
HUE 110 cHOPMYIUPOBAHHON MPOOIEME, ApTyMEHTHUPOBAJ €ro, TOYHO OIMPE/ICTUB €€
COJEp)KaHWE M cocTaBisitouiue. Jli1 apryMeHTaluu NpUBOASTCS JaHHbBIE OTEYe-
CTBEHHBIX M 3apyOeKHBIX aBTOPOB. CTY/IEHT 3HAET M BIAJCET HABBIKOM CAMOCTOS -
TEJIBHOM MCCIEA0BATEIBCKOM pabOThl MO TEME HCCIENOBaHUS; METOJAaMU U TpH-

CMaMH aHalin3a TCOPCTHYCCKHUX MU IPAKTUUCCKHUX ACIICKTOB I/I3y‘-IaeMOI>'I o0JracTH.



dakTHYEeCKUX OIMMOOK, CBA3aHHBIX C MOHMMAaHHWEM IPOOJEeMBbI, HET; IrpagudyecKu
pabota opopMiieHa IPABUIBHO.

85-76 6amnoB — paboTa XapaKTepu3yeTcsi CMBICIIOBOM IEIbHOCTBIO, CBSI3HO-
CTBIO W TIOCJIEAOBATEIHLHOCTHIO M3JIOKEHUS; JOIMyIIeHO He Oonee 1 ommOku mpu
OOBSICHEHUW CMBICIIA WM COEpKaHUs TPpoOIeMbl. J{1s apryMeHTaIuu mpUBOIST-
Csl TaHHBIC OTEYECTBEHHBIX M 3apyOEKHBIX aBTOPOB. [IpogeMOHCTpUpOBaHBI HCCIIS-
JI0BAaTeIbCKUE YMEHUS U HaBbIKU. DakTMUEeCKUX OMIMOOK, CBA3aHHBIX C MOHHMA-
HUEM MpoOJieMbl, HeT. JlonyiieHs! 0/IHa-/IBE OMMOKU B 0(hOPMIICHUH paOOTHI.

75-61 OGamm — CTYIEHT MNPOBOAUT JOCTATOYHO CaMOCTOSTCIBbHBIA aHAIU3
OCHOBHBIX JTallOB M CMBICIIOBBIX COCTABJISIONIUX MPOOJIEMbI; TOHUMAET 0Aa30BbIC
OCHOBBI M TEOPETHIECKOE 000CHOBAaHUE BHIOPAHHOW TeMEbI. [IpuBiIeueHbI apryMeH-
THI JIJIs1 JOKA3aTeIbCTBA COOCTBEHHOM TOYKH 3PEHHS 10 PacCMarpuBaeMoOi TeMe C
HCIIOIb30BaHUEM TPYIOB TOJILKO OTE€UECTBEHHBIX aBTOpPOB. JlomyiieHo He Oosee 2
oIK1OOK B CMBICJIE WM COAEPKaHUU TTPoOiIeMbl, OPopMIeHUN PabOTHI.

60-50 OanmIoB — HE pacKpbITa CTPYKTypa M TEOPETHUECKass COCTABIIAIOIIAS
Tembl. JlomymieHo Tpu win 6ojiee Tpex OMMOOK B CMBICIIOBOM COJEP)KaHUHU pac-

KpbIBa€MOU mpoOeMbl, B ohopmiieHnH padoThI.

2. CocTraBjieHHe MaTHI-KAPTHI 110 TeMe NPOeKTHOH padoTsl (10 yacoB)

Maiina-kapra uinu wHTEIUIeKT-KapTa (mind map) — 3To ymoOHasi TeXHUKA
JUISL CTPYKTYpUPOBaHUs HHGOpMalMy B BU3yasibHOU (popme. Llenb co3nanus KapTel
— BU3yalU3alus aKTyalbHbIX HAPaBJICHUN Pa3BUTHsI MAPKETUHIOBBIX KOMMYHHUKA-
1. OCHOBOM JJisl pa3paOOTKU MalHA-KApThI MO JUCHUIUIMHE «MapKeTHHTOBbIE
KOMMYHUKALIMW SIBJISIIOTCSI CTaTbU B U3/IAHUSIX, MHAEKCUPYEMbIX 0a30i Scopus.

TpeboBanus k maiina-kapre. CTyqeHTY HEOOXOAMMO M3YYUTh aHHOTAITUU
CTaTreil, CyTh KOTOPBIX CBsI3aHA C COAEpP>KaHUEM JAUCIMIUIMHBI «MapKeTHHTOBBIE
KOMMyHuKanuu». Ha ocHoBe koHTeHT-aHamms3a He meHee 100 anHOTanumi mo 3a-
JAHHOM TeME CTYACHT BBIIEISET OCHOBHBIC aKTyallbHBIE HANPABICHUS Pa3BUTHS
MapKETUHTOBbIX KOMMYHHKAIMH, BOCTPEOOBAaHHBIE MEKIYHAPOIHBIM HAy4YHbIM U

ousHec cooOuiectBamu 3a nociennue 10 net. Ilepen BbIONTHEHUEM JAHHOW pa-



OOTBI CTYJICHTY PEKOMEHIYETCSI BHUMATEILHO U3yYUTh pabouyro Iporpammy y4ueo-
Hoit aucturumabl (PITY]]) «MapkeTHHroOBbIe KOMMYHUKAIIMWY, YTO MO3BOJIUT 00-
Jiee TPAMOTHO MOJOUTH K BBITIOJIHEHUIO KOHTEHT-aHAIN3a.

AJIroput™M padoThl ¢ 0230 JaHHBIX SCOpUS CJIeTYIOIN:
1. B ciyuae eciau CTyIeHT He 3aperucTpupoBaH Ha caite JIBDY, Heobxomumo

IIPOMTH JaHHYIO IPOLETYPY

Kak 3aliTi Ha cant SCOPUS

» [Ana Toro ytobsl, 3aiTn Ha cant SCOPUS, Bam
HeobX0A1MO 3aperucTpMpoBaTLCS Ha canTe

/IBOY!

= - Hayunas # DIeKTPOHHEIC

R 3apybOesxHas
< [scorcs | ¢m[EY

2. Ilyrem unentudukanuu Ha nopraie [ABDY (mox cBouM JOruHOM M MaposiemM),

3aiiT B 0a3y JaHHBIX SCOPUS.

Scopus

Scopus

The largest ohsivoct ond ciiofion,
Sk of pamr-reviraed Fenoue B

3. Bribepute mapameTpsl oMcKa HEOOXOAUMBIX TOKYMEHTOB.



Scopus MpocTton nomck

Search | Alefls | My lisl | Seltings

Scopus h-index being updated, read more on the blog

Upcumgp;rch Al °. n AT .-=—~_ T L ds] Al aae e Seaich i e e e oa_rraky
(]
— 5 ewrt amece-an swess | AN Frekas o |

D Aoa search faid
[rate Rangs [inslusive) o Documant Type
a' Pt 4 Al yEars X Fresent AL
Asge T @ Last ¥ EN Y
9...: et Arais 1.Knwouesoe Cnoso
DY Lite Sclences (=4 - E PRy :
= - | z.0O6nacTe NoMCKka

3.Tvn gokyMeHTa
4 4loaa

5.MpeamerHan obnacte

o 6.Mowck no gokyMeHTam
. ) AND PUBYEAR = 2012 7.Mowck no asTopam

8.Mowck no opraHK3IayKam

g.PacwwpeHHeld nowck

4. IIpocMmoTpuTe pe3ysbTarbl MOKUCKA, CKOPEE BCETO, MO UTOTAM MOMCKA KOJIWYe-
CTBO JJOKYMEHTOB COCTaBUT Oosiee 5 Teicay. C 11eNbl0 JOCTHKEHUS eI CaMOCTOsI -
TEJIBbHOUN pabOThI — Cy3bTE MOUCK IMyTEM BbIOOPA BHICOKOPEUTUHTOBBIX KYPHAJIOB C
BBICOKMM HMITAKT-(aKTOPOM U /WIIM TE€X CTaTei, MHJEKC LIUTUPOBAHUS IO KOTOPBIM

npessimaet 10 exuHU.

[lpocMoTp pesynsTaTos Noucka

Lioe Chall | Wik v Ciomiie] | Tulloh

1.¥TouHeHKne PE3YNETAaTOE NOWCKD

2.0rpaHuunTca [ MCKNOYMTE BRibpadHoe

3.BoigennTh BCE CTATbM KAKM NOKAIBHHLIE HE CTPEHWUE
4.0TnpasuTe Ha e-mail cnucok cTaTel

.| 5Kon-80 UMTWpOBBHWA CTATENA

6.CkauaTe cnucok BoiDpaHHex cTaTel & ¢opmate Excel

5. I1o pe3ynpraram mowcka MOMTyYeHHYIO HH(OPMAIIHIO 11eJIECO00pa3HO MePEBECTU



B Tabmuiry Excel o cnenytomeit cxeme.

War 3. Mpeocbpasoewisaem Tabauyy Excel

* OTKpbIBAEM CKa4YeHHbIN A0KYMEHT, Aanee
i

npeobpasoebiBaeM ero B YuTabenbHbIi
BUA.

JaHHbie C pasgenutenem |

Toroso ReRTERRLy fiovro= ()

6. Ilocne nmpeoOpazoBaHus y CTyJAeHTa roTOBa MCXOAHas MH(OpPMALUS, KOTOPYIO
HY>KHO TMOJIBEPTHYTh KOHTEHT-aHanu3y. [lo pe3ynbraraM KOHTEHT-aHajau3a CTYJCH-

Tbl TIIOJy4daT CIIMCOK CTaTeﬁ, AHHOTallun W/UIA  TEKCTHI KOTOPBIX CJICAYCT

BHUMATCIIBHO IIPOYUTATh.

LWar 3. NMpeobpasossiaem Tabaunuy Excel

m ey e o r————

g et na s r ag sy o e p—

7. Ans ckaymBaHMs IOHPABUBILIEWCS CTAThU MTPOJEIIANTE CIEAYOLIME NEUCTBUS:



* 1. BeibpaTb uHTEpecyow Yo Bac CTaTbio.

¢ 7. [NepenTH Ha CaUT NyBAMKaL MM (view at publisher)

CTaThM, HA KOTOPbIE CCHIAGACA 3ETOR

e e 8 ] At i Lo g e g ey o e 9 1Y gy ey

8. Ilocme Imepexoga Ha cauT HN34aTCJIbCTBA, MOXKCTC CKadaTb Tpe6yeMy10 CTaTbIO

(mpu ycnnoBuM €€ CBOOOAHOTO JI0CTYTIA)

MNocne Toro, Kak Bbl NEPELL/IW Ha CaUT NyOAuKaL UM,
MOXKETe CKauaTb Ballly CTaTbio.

Proscaigncy of mciscular maris br Sadnorals snd g tangens
Enchartur molf [STEC] i wholi-runchs beelf cut jokd o nptad
! Bl i Gl Ptk
LR - & i il i m =

ey

9. Utorom pabotbl ¢ 06a3o0if AaHHBIX Scopus SBISETCS MalHA-KapTa, KOTOpas
HaISIAHO TIO3BOJIUT YBHUJIETh aKTyaJlbHbIE HAIlPaBICHUS PAa3BUTHUS MAPKETUHIOBBIX

KOMMYHUKaluu. [Ipumep MalHA-KapThI:



1.1.Morusauus 1
Lignoobpaiosamia, 6.1.CobcTRERROCTE
i PN CREUCKE S

1.2.06paz noxynareas,

L.3.BocnpusTne

1.4.Kpoce-kyastypabie
pazaEsms

//’ |
,// —
7 6.5 Hemarepuatunme
2.Crparerum PT T A VAR 7 ViHnosaumm BN pecypert
~ ;
-

3.1.Accoprament

6.4.Hudopyannonnuie
cHCTeMLI B TexROAOTHN

3.2 Inzaiis ToRapoE
Smiet e

8.1.CaiiTel

SZC ouuaTLEBIE

8.3 MoGubnbie reedons:

_ mouaprdommt
9.TTocTasku/
KaHankl pacnpeaenexus
=\ rotpeuteneii
75

@ 11.6reenMarket

4.Bnuanve PT [y B
HQ TeppuTopUio

5.NoanbHocTb

B

TpeGoBanuss Kk odopmMiIeHHIO Pe3yJbTATOB PaldOThl MO COCTABJIEHHIO
MalHI-KAPThI: HATMYHE TUTYJIBHOTO JINCTA 00s3aTENbHO, ajee CIeayeT MaiHI-
KapTa (CM. MyHKT 9), KOTOpas MO3BOJISIET BU3YyaJIU3UPOBATH BbIJCIECHHBIE B XOJE
KOHTEHT-aHaJIN3a aKTyaJbHbIC HApPAaBICHUS PA3BUTHUS MAPKETUHTOBBIX KOMMYHHU-
KaIllid, 3aTe€M MPUBOINUTCS CIIUCOK JIMTEPATYPhl B pa3pe3e BhIICICHHBIX HampaBiie-
Hui, opopmiennsiii cormacuo ['OCTa.

Ipumep ogopmnenus cnucka iumepamypol.

1. Cant MC, Hefer Y. (2014). Visual merchandising displays effect - or not - on
consumers: The predicament faced by apparel retailers. Journal of Business
and Retail Management Research 2014; 8(2):95-104. URL: http://www.sco-
pus.com/inward/record.url?eid=2-s2.0-
84905983565&partnerID=40&md5=7a3153d905220ebc78a09f156bf7c6b0

2. Brown J. (2013). Dark tourism shops: Selling "dark" and "difficult" prod-
ucts. International Journal of Culture, Tourism, and Hospitality Research
2013; 7(3):272-80.
URL:http://www.scopus.com/inward/record.url?eid=2-s2.0-

84880766363 &partnerID=40&md5=1d44d7a8eb1bbc587a2017f12d3464b2

OOparnTe BHMMAaHWE: HaJWUYWe AKTUBHBIX THUIEPCCHUIOK HA OPUTHHAIIBI

crarei — 00a3arelIbHO.



Kpurepun oueHkr MaiHA-KapThI:
— 100-86 GaIoB BBICTABISETCS, €CIM CTYJEHT apIYMEHTUPOBAJI BCE BBIJICICHHBIC
HaIlpaBJICHUS PA3BUTHUSI MAPKETUHTOBBIX KOMMYHUKAIUN, TOUHO ONPEACIIUB COMEP-
aHue U cocTapisitone. [IpuBeneHbl JaHHbIE 3apyOeKHOM JIMTEpaTypbl B KOJTUYE-
ctBe OoT 120 mcrounukoB. [IpomeMOHCTPUPOBAHO 3HAHWE U BIAJECHUE HABBIKOM
CaMOCTOATENIbHON HCCIIEA0BATEIBCKON PAa0O0ThI 110 TEME UCCIEA0BAHUS; METOIAMHU
U TIpUeMaMu KOHTEHT-aHan3a. PakTUYECKUX ONIMOOK, CBI3AHHBIX C TIOHUMAaHUEM
poOJIeMBbI, HET;
— 85-76 - GamnoB — paboTa CTyIEHTa XapaKTEPHU3yeTCs CMBICIOBOU IEIHHOCTHIO,
CBSI3HOCTBIO U TOCIIEJIOBATEILHOCTHIO U3JIOKEHUS; TOMYIIeHO He Oonee 1 ommbku
Mpu 00BSICHEHUU CMbICIIA UK COfiepKaHus poOieMbl. JJis apryMeHTaiuu IpuBo-
JSITCSL CTaThH 3apyOeKHBIX aBTOPOB B KoimuecTBe OT 80-119 uctounukos. [Ipose-
MOHCTPHUPOBAHbBI UCCJIEIO0BATEIbCKUE YMEHUS U HaBBIKA. DAKTHUYECKUX OIIMOOK,
CBSI3aHHBIX C TOHUMAHUEM NPOOJIEMBI, HET.
— 75-61 Gannm — mpoBeNEH JOCTaTOYHO CaMOCTOATENbHBINM aHaIN3 OCHOBHBIX
ATArOB U CMBICJIOBBIX COCTABJISIOIUX MPOOIeMbl; MTOHUMAaHUE 0a30BbIX OCHOB U
TEOPETUYECKOTO 0OOCHOBAaHMS BHIOpaHHOUW TeMbl. [IpuBIedeHBI CTaThbu 3apyOek-
HBIX aBTOPOB MO paccMarpuBaeMoil Teme oT 60-79 uctounukoB. [JomyiieHo He 00-
nee 2 omrOOK B CMBICIIE WK COJEPKAHUU MPOOIEMBI;
— 60-50 6ammoB — eciau paboTa OCHOBaHA HAa KOHTEHT-aHaIu3e MeHee 60 MCTOYHH -
KOB. JlommyIieHbl NpUHIMIHATBHBIE OITMOKHA B BBIJICJICHUN HANPaBICHUN pa3BUTHS
MapKEeTHUHTOBBIX KOMMYHUKalui. JlomymieHo Tpu uiud Oojiee TpexX OIIMOOK

CMBICJIOBOI'O COACPIKAHUC paCKpLIBaCMOﬁ I'[pO6J'I€MI>I.

3. Hannucanue 3cce no ciaenywomei remaruke (10 yacon)

1. KpearuBHble pemieHNs] B MAPKETHHIOBBIX KOMMYHHUKAIUAX
2. OmuOKM B NO3ULMOHUPOBAHUHU BEAYIIUX (UPM M UX MapOK
Kpurepun ouenkmu 3cce:
— 100-86 0amioB BhICTABISIETCS CTYACHTY, €CIU CTYACHT BhIPA3HJl CBOE MHEHHUE IO

chopMyJIMpOBaHHON IpoOIEMe, apryMEHTHUPOBAII €TI0, TOYHO OIPENETIUB €€ COAEp-



KaHWe U cocTapisitomue. I[IpuBeneHpl JaHHBIE OTEUECTBEHHON U 3apyOe:KHOM JIH-
teparypbl. CTyIEeHT 3HAeT W BIIAJICET HABBIKOM CaMOCTOSITEIbHOW HCCIeno-
BaTEJILCKON pabOThI M0 TEME MCCIIEIOBAHMS; METOJJAMU U TPUEMaMHU aHalli3a T€O-
PETUYECKUX W/WIM TPAKTHYECKUX AaCMEeKTOB M3ydaeMoin oOmactu. dakTudeckux
OLIMOOK, CBSI3aHHBIX C MOHUMAaHHUEM MpoOIeMbl, HET; rpaduyecku padoTa ohopm-
JIeHa MPaBUIHHO;
— 85-76 - GamnoB — paboTa XapaKTepU3YEeTCs CMBICIOBOM IIEIbHOCTHIO, CBSI3HO-
CTBIO U TOCJEA0BATEIBHOCTHIO M3JIOKEHUS; JOMYIIeHO He Oosiee 1 ommbOku mpu
OOBSICHEHUU CMBICIIA WIH CONEpXKaHUs poOieMbl. J[s apryMeHTaIuu npuBOAsT-
Csl JaHHBIE OTEYECTBEHHBIX U 3apyOEKHBIX aBTOPOB.
[IponeMOHCTpUPOBAHBI HCCIEIOBATEILCKHE YMEHHUSI W HaBbIKU. DaKTUUECKUX
OIMOOK, CBSI3aHHBIX C TOHMMaHUEM MPoOIeMbl, HET. J[omyIeHsl oHa-Be OMno-
KU B 0o(hopmIleHUH paboTHI;
— 75-61 Gann — CTyJIEeHT MPOBOAUT JIOCTATOYHO CAMOCTOSATENIbHBIM aHAJIN3 OCHOB-
HBIX ATArOB M CMBICIOBBIX COCTABJISIONINX MPOOIEMbl; TOHUMAET 0a30Bble OCHOBBI
U TeopeTuYecKkoe 000CHOBaHUE BhIOpAHHOW TeMbl. [IpuBiIed4eHbI OCHOBHBIE UCTOY-
HUKH 10 paccMmarpuBaemoii Teme. [lomymieHo He Oonee 2 ommOOK B CMBICTIE WIIH
coJiep>kaHuu MpooIemMbl, 0hOpMIIEHUN PaOOTHI;
60-50 OannoB — eciau paboTa MpeacTaBisieT coOOM MepecKa3aHHbIM WM TOJHO-
CTBIO TIEPENUCAHHBIN UCXOAHBIA TEKCT 0€3 KakuxX Obl TO HM OBUIO KOMMEHTApUEB,
ananu3a. He packpbiTa CTpyKTypa M TEOpETHYECKas COCTaBisomas Tembl. Jlomy-
IIEHO TpU UK Oosiee TpeX OIMUOOK B CMBICIIOBOM COAECPKAHUU PACKPHIBAEMOM
poOsemMbl, B 0(pOpMIICHHH pabOTHI.
4. BoinosiHeHHue NMPOeKTHOM padoThl (15 yaca)

OcHoBHas 3a1a4a, KOTOpasi CTOUT Mepe]l CTyAEHTAMU — pa3padomka u peanu-
3auua uccned08amenbcko20 npoexkma.

Bozmooicuvie uenu uccnedosamenvckozo npoekma:’

1. WccnenoBanne moTpeOUTENHCKUX IEHHOCTEH, (POPMHUPYEMBIX pPO3HHU-

HBIMHU MPCAIIPUATUAMUA HpOJ]OBOJ'IBCTBGHHOfI crienuain3aly pa3HbIX (l)OpMaTOB

1 HCHI/I HCCIEA0BATEIBCKOI'O IIPOCKTAa YTOYHAIOTCS Y BEAYIIETO IIPETIOaBaTEIIA



MOCPEICTBOM MAaPKETUHTOBBIX KOMMYHHUKAIIHI

2. HccnenoBanue MOTPEOUTEIIBCKUX IIEHHOCTEH, (POPMUPYEMBIX PO3HUY-
HBIMU CETSMH, TOPTYIOIIMUMHU OBITOBBIMHU BIIEKTPOTOBAPAMHU IMOCPEICTBOM MapKe-
TUHTOBBIX KOMMYHUKAIUN

3. OmnpeneneHue EHHOCTH OpeHJla TOPTOBBIX CETEH MPOJI0BOILCTBEHHOM

cruenuain3annmn

B pamkax wuccnenoBaTeNbCKOr0 MPOEKTA CTYAEHTHI BBITIONHSIOT pa3HbIe
GyHKIMH:
1. I'pynna ynpaBieHus: TPOEKTOM:
" [pyIa TON-MEHEKEPOB,;
" Tpymnmna MEHEIKEPOB;
"  AHAJUTHUKH.
2. lnTepBpIOEpHI
3agaum A rpynnbl ynpaspjeHUs
(Tom-MeHeqKepPbl, MEHEIKePbl, AHAJTUTHKH)
" pa3paboTaTh MPOrpaMMy HCCIICIOBAHNUS,
* pa3paboTaTh UHCTPYMEHTApU JJig cOopa NaHHbBIX (Taila 11t GOKyC-TPYIIIIHI,
aHKeTa JJIsg Orpoca MoTpeouTeseit u mpou.);
" TIPOBECTH HEOOXOAMMBIE pacueThl (FeHepajbHas COBOKYIMHOCTb, 0OBEM BBI-
OOpKH, KBOTHI  T.]1.);
" pa3paboTaTh HHCTPYKIIUIO JII HHTEPBHIOEPOB, MAPIIPYTHI;
" [POBECTH UHCTPYKTAX MHTEPBBIOEPOB, IPUHATH SK3aMEH;
" BBIJIATh 33/IaHUE KaX0i paboueil rpymnie Ha KakKIOM dTare;
" KOHTPOJIMPOBATH XOJ] BHITIOJHEHUS BCEX UCCenoBaHui (pa3paborars rpadux
KOHTPOJISI, HA3HAUYUTh CYII€pBa3epOB, COCTABUThH OTUET O MIPOBEACHUU KOHTPOJIs);
" OpraHu30BaTh MPOBEJACHUE MO3TOBBIX IITYPMOB JJisI OOCYXIECHUS TpoOiIemM
UCCJIeIOBAHUS;
= 00paboTaTh pe3ysbTaThl BCEX UCCIICIOBAHUM;

® cIeiaTh BBIBOABI 110 PE3yIbTaTaM HCCICIOBAHUA,

2 Pa3peneHne CTyIEHTOB OCYLIECTBIISIETCS BEAYIINUM IIPEMOAaBaTENIEM



" [OATOTOBHUTH MPE3EHTALUIO.
J01KHOCTHBIE HHCTPYKIMHU FPYNINbI TONM-MEHeIKePOB

" pa3paboTKa MpOrpaMMbl UCCIIEAOBAHMUS PHIHKA;

" OpraHm3aius «MO3rOBOTO INTOpMa» TMpH pa3paborTke ¢dopMm s cOopa
uH(popMaLny;

" KOHTPOJb 32 pa3paboTkoil ¢hopm Jijist cOOpa TaHHBIX;

" KOHTPOJb 32 ONEPATHBHBIM IMPEIOCTABICHUEM AHATUTUKAMM JIAHHBIX JUJIS
pacuera 00beMa BHIOOPKH;

" KOHTpOJb XOAAa BBIMOJHEHHUS BCEX HCCleAoBaHUN (pa3paboTarh rpaduk
KOHTPOJIS, HA3HAYUTH CyIlIepBai3epOB, COCTABUTh OTUET O MPOBEACHUH KOHTPOJIS);

= 00paboTKa pe3yabTaTOB UCCIIEI0BAHUI;

" BBIBOJBI IO PE3yJITATaM UCCIICIOBAaHUM;

" [OArOTOBKA OTYETA;

" [Ipe3eHTaIUs OTYETA.

J01KHOCTHBIE HHCTPYKIMY FPYNNbl AHAJIUTHKOB

" [IpeIOCTaBJICHUE OMEPATUBHBIX JAHHBIX JIJIS pacueTa reHepaibHOW COBOKYTI-
HOCTH;

" [poBeACHUE KAOMHETHBIX UCCIIEIOBAHUHN U TIOJTOTOBKA OTYETA 110 HUM.

ITocJie 3TOrO 3TAaNa MOAKIIYAIOTCA K padoTe rpynnbl MeHeI:KepoB

" yyacTHue B pa3paboTke ¢hopM st cOopa TaHHBIX;

" CcocTaBlIeHHE MakeTa 0a3bl JaHHBIX i 00padoTku uHpopmanmu B Excel,

= 00paboTKa pe3yJabTaTOB UCCIICIOBAHUM;

" BBIBOJBI 10 pe3yJIbTaTaM UCCIIECIOBAaHUM;

" [IOArOTOBKA OTYETA;

" y4YacTue B MOATOTOBKE MPE3CHTALUU.

J012KHOCTHBIE HHCTPYKIMU IPYNNbl HHTEPBLIOEPOB

" [OJly4YeHHE MHCTPYKTa)Ka M cJada dK3aMeHa Ha 3HaHWE JINCTOB HAOIIONCHUS
U aHKET;

" [poBeIcHHE HAOMIOACHHI U OTIPOCOB MOTPEOUTENEH, ONIEPaTOPOB PHIHKA;

= coOmtofieHue rpaduka NpoBeIeHNs] HAOMIOIEHUM U OTIPOCOB;



" MPOBEACHHUE ONMPOCOB M HAOMIONEHNN B 0003HAYEHHBIX MECTaX;
" CBOEBPEMEHHAs cJlaya aHKET U JINCTOB HAOIIOACHUH.

TpeOoBanus k cTpykType u odopmienuio ordera: 14-ii mpudt Times New Ro-
man, 1,5 UHTEpBaJl, paCCTAHOBKA IEPEHOCOB, BHIPABHUBAHUE TEKCTA MO IIUPHUHE,
oTcTyn (KpacHasi cTpoka) 1,25 MM; BbIpaBHUBAHUE 3aroJIOBKOB, HaA3BaHUI TaOJIUI
(mo mmpuHe 6e3 ab3alHOro0 OTCTYIA), PUCYHKOB — IO LIEHTPY; KUPHBIA HIpUPT,
KypCHB Y MOAYEPKUBAHUE HE UCTOIB3YIOTCS; BHYTPU TaOIUI] U PUCYHKOB HCIIOJb-
3yetcs 10-12-# mpudT, onuHapHBII UHTEpBAI.

ConeprxaHue oT4eTa:

1 —TutynbHBIN JUCT

2— AHanuTuyeckas 3armckKa.

3— OcHOBHas 4acTh, B TOM YHCJIC

3.1. Pa3paboTka METOIUYECKOTO MOAX0/a K UCCIICIOBAHUIO

[ens mpoekra:

UccnenoBarenbckast LeNb:

3aaun uccaea0BaHMS:

3.2. XapakrepucTtuka 1 000CHOBAaHHOCTh pa3pabOTaHHOTO MHCTPYMEHTapHs

HCCIIEOBAHUS.

3.4. lenu, 3apauun 1 pabovrie TUMOTE3bI MOJIEBOTO UCCIEOBAHUS

3.5. AHanu3 pe3yabTaToB Onpoca

Llens ompoca:

3ajaun onpoca:

BriOpanHbIii MeTON OTIpoca —

Pacuet oObema BbIOOpKH

Pe3ynbrarsl TECTUPOBAHUS AHKETHI

Mecra u Bpems IpOBEIEHUS OIIpoca

4 — Pe3ynbraTsl 00pa0OTKH TaHHBIX, TOJIYYEHHBIX B XOJI€ OIPOCa

5— BpIBOAIBI M peKOMEHAAINH Oy IyIIUM HCCIIEA0BaTeNsIM

B npunoxeHun nmoMecTuTh pa3padOTaHHBIA MHCTPYMEHTapHil B paMKax HC-

CJICOOBATCIILCKOI'O IPOCKTA.



CHnuCcoK MCMOIb30BAHHBIX HCTOUHUKOB

ITpunoxenue
Kpurepuu oneHKH NpoeKTHOH padoThbI:

I'pynna ron-mMeHexxepos

«100-86» - BbBICOKMH YpOBEHb OpraHu3alid padOThl HCCIEA0BATEIBCKOU
IPYIIIbI, COOTBETCTBUE CTPYKTYPHI, COJepKaHUs U OPOpMIICHUs OTUeTa TPeOOBAHM -
SIM, TOJKHBIM M OTlepaTUBHBIN KOHTPOJIb 32 pab0TON MHTEPBBHIOEPOB, MEHEIXKEPOB U
AQHAJIUTUKOB, BBICOKOE Ka4eCTBO MPE3CHTAIMU, YMEHHUE pasperiaTbh KOH(IUKTHI B
rpyIre.

«85-76» - BBICOKMU YpPOBEHb OpraHM3alMu pPadOThl HCCIEI0BATEIHCKON
IPYIIIbI, COOTBETCTBUE CTPYKTYPHI, COEpKaHUs U OPOopMIIEHHs OTUeTa TPeOOBAHM -
SIM, TIOJDKHBIM M OTIEPATUBHBIN KOHTPOJIb 32 pa00TOM MHTEPBBIOEPOB, MEHEKEPOB U
AQHAJIUTUKOB, BBICOKOE Ka4eCTBO MPE3CHTAIMU, YMEHHUE pa3periaTbh KOH(IUKTHI B
rpynne. Ho mpu 3TOM OTYET BBINOJHEH C HE3HAYUTEIBHBIMHU IOTPENIHOCTIMU,
HaIllpuMep: OTCYTCTBYIOT CCBUJIKM Ha UCTOYHUKH, CCBUIKA HE COOTBETCTBYIOT CITUCKY
WCIIOJIb30BAaHHBIX HMCTOYHMKOB, HE3HAYUTEIbHbIE OTKJIOHEHHUS OT TpeOOBaHWM IO
o opMIICHHIO PaOOTHI, HEKOTOPBIC BHIBOJIBI HE UMEIOT JJOKA3aTeIbHON 0asbl.

«75-61» - Xopommii YpOBEHb OpraHU3AIMH PaOOTHl HCCIEAOBATEIHCKON
IPYIIIbI, COOTBETCTBUE CTPYKTYPBI U COJAEPKaHUSA OTYETA TPEOOBAHUAM, JTOKHBIM
U OTIEPATHBHBIA KOHTPOJIHh 32 PaOOTOM WHTEPBHIOEPOB, MEHEKEPOB U aHAIMTHKOB,
XOpolIee KauyeCTBO Mpe3eHTauuu. Ho mpu 3TOM OTYET BBIMNOJHEH C MOTPENIHO-
CTSIMH, HAIPUMEP: OTCYTCTBYIOT CCHUJIKM HA UCTOYHUKH, CCHUIKA HE COOTBETCTBYIOT
CIUCKY MCIOJIb30BaHHBIX MCTOYHUKOB, HE3HAUYUTEIbHBIE OTKIOHEHUS OT TpeboBa-
HUM 110 0()OPMIICHUIO PabOThHI, BEIBOABI HE UMEIOT JJOKA3aTEeIbHOM 0a3bl.

«60 -50» - oT4eT HE UMEeT HEIOCTHON CTPYKTYPbl, COAEPKUT HETOCTOBEPHYIO
nH(}OpMaIIHIO, BEIBOJBI HE UMEIOT JI0Ka3aTelIbHON 0a3bl, 0hOpMIIeHHE HE COOTBET-

CTBYET TPEOOBaHUSAM.

I'pynna anaJauTukos



«100-86» - BrImoHEHHE PAOOTHI B COOTBETCTBHH ¢ IpadMKOM; BEICOKOE Kaye-
CTBO COOpaHHOUW BTOPUYHOU MH(POpPMAIUHU (JJOCTOBEPHOCThH, COBPEMEHHOCTH U T.1.),
COOTBETCTBHE OTYETA MO KAOMHETHBIM MCCIIEOBAaHUSAM TPeOOBaHUAM IO Odopmiie-
HUIO, Ka4eCTBO MakeTa 0asbl JJaHHBIX [O3BOJSIET OBICTPO TepepadaThiBaTh
UH(POPMAITUIO, PE3YNIbTaThl UCCIEA0BAHUS HATMISIIHBI, UX 0(pOpPMIIEHHUE COOTBETCTBY -
€T TpeOOBaHUSIM.

«85-76» - BbITIOJIHEHHE PAOOTHI B COOTBETCTBHUH C rpadMKOM; BHICOKOE Kaue-
CTBO COOpaHHOI BTOpUYHON MH(OpMAIH (JIOCTOBEPHOCTh, COBPEMEHHOCTH U T.1.),
COOTBETCTBHE OTUETa MO KAOMHETHBIM UCCIIEIOBAHUSAM TpeOOBaHUSM 1O odopmuie-
HUIO, Ka4eCTBO MakeTa 0a3bl JaHHBIX T[IO3BOJSIET OBICTPO TEepepadaThiBaTh
uH(GOPMAINIO, PE3yNIbTaThl UCCIEAOBAHUS HATTISIIHBI, UX O()OPMIIEHHUE COOTBETCTBY -
eT TpeOOBaHUSM, HO TPHU 3TOM €CTh TMOTPEUIHOCTH CIEAYIOIIEr0 Xapakrepa:
OTKJIOHEHHE OT Tpaduka | 1neHb, He3HAYUTENIbHbIE HEAOYETHl B O(DOPMIICHUH U
CTPYKType OTueTa.

«75-61» - BbITIONIHEHHE PAOOTHI B COOTBETCTBHUH C rpadMKOM; BHICOKOE Kaue-
CTBO COOpaHHOI BTOpUYHON MH(OpMAIH (JIOCTOBEPHOCTh, COBPEMEHHOCTH U T.1.),
COOTBETCTBHE OTUETa MO KAOMHETHHIM UCCIIEIOBAaHUSAM TpeOOBaHUSM 1O odopmite-
HUIO, Ka4eCTBO MakeTa 0a3bl JaHHBIX T[IO3BOJSIET OBICTPO TepepadaThiBaTh
uH(GOPMAINIO, PE3yNIbTaThl UCCIEAOBAHUS HATTISIIHBI, UX O(DOPMIIEHHUE COOTBETCTBY -
eT TpeOOBaHUSAM, HO TPHU 3TOM €CTh TMOTPEUIHOCTH CIEAYIONIEr0 Xapakrepa:
OTKJIOHEHHE OT Tpaduka 2 1HsA, HEe3HAYUTEIbHBIE HEIOYETHl B OQOPMIICHUU HU
CTPYKType OTueTa.

«60-50» - uapopmalus HE COOTBETCTBYET PHIHOYHOM NEHCTBUTENHLHOCTH, Ha-
PYIICHHSI TIO CTPYKType OT4YeTa, 3HAUUTENbHBIE HEA0YEThl B O(DOPMIICHHH OTYETa,
OTKJIOHEHUE OT rpaduka 6osee 2 THEH.

I'pynna MmeHnexxepos

«100-86» - popMmbl 1151 cOOpa TaHHBIX BBIIIOJIHEHBI Ha BBICOKOM YpPOBHE, Clie-
JIaHBI TOYHBIE pAcYeThl, pa3paboTaH TPAaMOTHBIN MOIXOI K COCTABICHUIO PEUTHHTOB,
OTIPE/ICIICHBI ONTHUMAaJIbHBIC MapIIPYThl HHTEPBBIOEPOB, TPOBEIACH OIEPATUBHBIN

KOHTPOJIb 32 padOTON MHTEPBBIOEPOB, BEICOKUI YPOBEHBb OJrOTOBKM OTYETA.



«85-76» - hopmbl 1151 cOOpa TaHHBIX BBHIMIOJIHEHBI HA BHICOKOM YPOBHE, C/ela-
Hbl TOYHBIE PACUeThl, pa3paboTaH rPaMOTHBIN MOAXO/ K COCTABICHUIO PEUTHUHIOB,
OINpEAEIICHbl ONTUMAaJbHbIE MapLIPYThl HHTEPBBIOEPOB, MPOBEIAEH ONEPATHBHBIN
KOHTPOJIb 3a pabOTON HMHTEPBBIOEPOB, BHICOKMI YpOBEHb MOATrOTOBKH oT4yeTa. Ho
IIPU ATOM €CTh MOTPEIIHOCTH CIEAYIOUIEr0 Xapakrepa: OTKJIOHeHHe oT rpaduka 1
J€Hb, HE3HAYUTEJIbHBIE HEI0UYETHI B OPOPMIIEHUH U CTPYKTYpE OTUETA.

«75-61» - hopmbl 151 cOOpa TaHHBIX BBHIMOJIHEHBI HA BHICOKOM YPOBHE, Clela-
Hbl TOYHBIE PACUeThl, pa3pabOoTaH rPAMOTHBIN MOAXOJ K COCTABICHUIO PEUTHUHIOB,
ONpeIeTIEHbl ONTUMAJIbHBIE MapUIPYThl HUHTEPBBIOEPOB, IMPOBEIEH OINEPATUBHBIM
KOHTPOJIb 32 pabOTOl MHTEPBBHIOEPOB, BHICOKUU ypOBEHb MOJATOTOBKM oTuyeTa. Ho
IIPU 3TOM €CTh MOTPEIIHOCTH CIIEAYIOIIEr0 XapakTepa: OTKIOHEHHE OT rpaduka 2
JHsI, HE3HAYUTEIbHbIE HEJ0UEThl B 0OPMIICHUU U CTPYKTYype OTUeTa.

«60-50» - napopmanus HE COOTBETCTBYET PHIHOYHOM NEHCTBUTEIBLHOCTH, Ha-
pYLIEHUsI TIO CTPYKTYypE OTYETa, 3HAYUTENbHbIE HEI0YEThl B OPOPMIICHUU OTYETA,
OTKJIOHEHHE OT rpaduka 6ojee 2 THEH.

I'pynna unrepBbLIOCPOB

«100-86» - ecnu CTyAEHT TIPOBEN HAOMIOIEHNE W OMPOC B YKA3aHHBIX MECTaX,
B yCTaHOBIJIEHHbIE CpOKH. [Ipu 00paboTke mpesoCcTaBICHHBIX JaHHBIX HET Opa-
KOBaHHBIX AHKET, JIUCTOB HAOIIONEHUS. DK3aMEH M0 MHCTPYKTaXy CIAaH Ha «OTIUY-
HOY.

«85-76» - CTyIeHT IpOBEJ UCCIIEOBAaHUS B YKa3aHHBIX MECTax, HO IPHU 3TOM
JOIYCTUI XOTsI Obl OIHY M3 OIMOOK: 1 pa3 Hapywmui rpaduk BBIOJHEHUS paldoThl,
4yuciio OpakOBaHHBIX AHKET U JIMCTOB HaOmoneHus — 10 5%; sK3aMeH cllaH Ha «OT-
JUYHOY» WIIH «XOPOIIO».

«75-61» - cTyIEeHT IpOBE UCCIEJOBAHUS B YKa3aHHBIX MECTax, HO IPH 3TOM
nomyctua 2 ommOku: 1 pa3 Hapymua rpaduk BBITOTHEHUS pabOThI, YUCIO Opa-
KOBaHHBIX AHKET W JIMCTOB HAOMIOAEHUs — 10 5%; 3K3aMeH CllaH Ha «XOpOIIO» WU

«YAOBJICTBOPUTCIILHO».



«60-50» - ctynentom HapyiieH rpaduK MPOBEICHUS HCCIECIOBAaHUMN, YUCIIO
OpakoBaHHBIX aHKET U JIMCTOB HaOmoneHus 6omnee 5%, 3K3aMeH CJlaH Ha «HEY/OBJIe-
TBOPUTEIBLHOY.

5. lHoAroToBKa K KOJUIOKBUYMY — 27 4acoB

MeTtoauyeckne ykazaHMsi: IIpU MOJATOTOBKE K KOJUIOKBUYMY CTYACHTY Lie-
71€co000pa3HO MOBTOPUTH pasjielibl MPOWICHHOW JUCHMIUIMHBI, TOCTPOUTH JIOTUYE-
CKH€ CBSI3KM TEOPETHUECKOTO MaTepualia JUCIUIUIMHBI C TPAKTUYECKUMU CUTYaIlH -
SIMH, KOTOPBIE pellajgy Ha MPaKTUYECKUX 3aHATUSIX U B XOJC BBINOTHEHHUS CaMO-
CTOSITEIILHOUM PaboThl. PekOMEHIyeTCs Py MOATOTOBKE K KOJUIOKBHYMY HCIIONB30-
BaTh CITUCOK OCHOBHOM JIUTEPATyphl, MPOGUIHHBIEC KYPHAIBI 110 TEOPUU U MPAKTH-
K€ MapKETUHTOBBIX KOMMYHHKaluil. Eciii B X07le K MOATOTOBKE K KOJJIOKBUYMY Y
CTyJI€HTa OCTal0TCA BOMPOCHI, HA KOTOPbIE OH HE CMOT OTBETUTh, TO 00S3aTEIbHO
ClelyeT MOCETUTh KOHCYJIbTALUIO BEAYUIEr0 MPEenoaaBareiss U BBIICHUTH 3TH
BOIIPOCHI.

Bonpocel kK KOJJIOKBUYMY:

OCHOBBI MAPKETHHIOBBIX KOMMYHUKALMH
1. Kaxkue BbI 3Ha€TE BBl KOMMYHUKAIIAN?
2. Kakoe mecTo 3aHMMAarOT MapKETUHTOBBIE KOMMYHHUKAIlMd B MAaCCOBBIX KOMMY-
HUKAIUAX?
B dem 3akirouaroTcs 0COOEHHOCTH MapKETHHTOBBIX KOMMYHUKAITAM?
Kakwue BbI 3HaeTe 1€ MAPKETUHTOBBIX KOMMYHUKAIIAN?

B 4yem omnure MapKETUHIOBBIX KOMMYHUKAIUN OT MPOABUKEHUA?

A O

OnuumMTe OCHOBHBIE AIEMEHTHI POLECCa KOMMYHHUKALIUHA Ha IPUMEPE U3BECT-

HOTO BaM PEKJIAMHOTO TEJIEBU3UOHHOIO POJIMKA.

7. Tlepeuncinure (HOpMbl MAPKETUHTOBBIX KOMMYHHKAIIM U YKa)KUTE€ OCOOEHHO-
CTH KaXX/101 U3 HUX.

8. Kakue ycnoBus onpenensitor 3pGheKTUBHOCTh MAPKETUHITOBBIX KOMMYHUKAIIMA?

9. B 4em CyImHOCTb CTpAaTe€ruv MPOJABUKEHUS «IPOTAJKUBAHUSA» U «BBITSITHUBA-

HUA»?

10. Vkaxure (akTopsl, BAMSIOLIME Ha Ipouecc (pOpMUPOBAHHUS MAPKETUHIOBBIX



-

10.

A

8.
9.

10.
11.

KOMMYHUKALUH.

HccnenoBanue pekjaaMHOIO PbIHKA
JaiiTe KpaTKyto XapakTEPUCTUKY CYOBEKTOB PEKJIAMHOIO PhIHKA.
Kakue cyObeKThl peKIIaMHOTO PhIHKA OTHOCSTCSI K BTOPOCTEIICHHBIM?

B ueM HazHaueHuEe OAMHTOBBIX ar€HTCTB?
Uto Takoe MeIMaCEIIIMHTOBBIE YCITYyTH?

VYKa)XuTe OCHOBHBIE MPUYUHBI 0OpaIeHUsI IPEANPUATUN K PEKJIAMHBIM areHT-
CTBaM.

JlaliTe XapakTEpUCTUKY CETEBBIM M HAIMOHAIBHBIM PEKJIAMHBIM areHTCTBaM.
Ilepeunciite OCHOBHBIE ATAIlbl NPOBEACHUS MAPKETUHIOBBIX HCCIEIOBAHUN B
peKIIame.

B uyeM 3aknro4aroTcsi 0COOEHHOCTH MapKETHHIOBBIX UCCIIEI0BAaHUI B pekiame?
Kakue BbI 3HaeTe mpaBuia s co3AaHus 3PPEKTUBHOIO PEKIAMHOTO MPOIYK-
Ta?

[IepeuncnuTe OCHOBHBIE HAITPABJIEHUS HCCIIEIOBAHUS PEKIAMBI.
MapkeTHHIOBbIE PeLlICHUS B PeKJIaMe

JlaliTe onpenesieHue U YKaXUTE€ OCHOBHBIEC YEPTHI PEKIIAMBI.

Kaxkue BbI 3HaeTe 1enu pexiiaMbl?

VYkaxute QyHKIUN PEKIaMBbl.

Kakue BbI 3HaeTE KpUTEpHH IS KIACCU(DUKAITIN PEKIIaMbl?

B yem cymHocTh ocHOBHBIX peknamubix Mozaenein AIDA, ACCA, DIBABA,
DAGMAR?

B yeMm 3akirouaroTcsi IpeMMYIIECTBA U HEOOCTAaTKH Pa3IMYHbIX CPENICTB pac-
IPOCTPAHEHUS PEKIAMBI?

Kakue BBl 3HaeTe Ka4eCTBEHHBIE U KOJIMYECTBEHHBIE KPUTEPHUH TPH BHIOOpE
CMI?

VYkaxxute TpeOoBaHUA K 3PPEKTUBHON pEKIIaMeE.

Kaxkue Bbl 3Ha€TE KpeaTUBHBIE CTUIIN PEKIaMBbI?

YTO Takoe CI0TaH U YHUKAJIbHOE TOPrOBOE MPEITIOKEHHE?

Kakue Bbl 3HaeTe MeTonbl (OpPMHUPOBAHUS pekiamMHOro Oromxkera? B yem ux



JIOCTOMHCTBA U HEJTOCTATKU?

12. Kakue BBl 3HaeTe METONIBI OLICHKH KOMMYHUKAaTUBHON 3(Q(EKTUBHOCTH pe-
KJIAMBbI?

13. Tlepeuncnure OCHOBHBIE MOKA3aTEIN MEIUAIITIAHUPOBAHUS.

14. Kakue BbI 3HaeT€ METO/IbI OLICHKHA SKOHOMUYECKOH 2 (DEKTUBHOCTH pPEKIIaMBbl?

15. Ilepeuncnure 3Tanbl TPOBEACHUS PEKIAMHONW KaMITaHUH.
PR B cucreMe MapKeTHHIOBBbIX KOMMYHHMKALMMI

1. B gem 3akmrogaercsa omiuure PR oT Apyrux BUAOB MapKETHHIOBBIX KOMMYHH-
Karuii?
Kakue nenu npecnenytor Mmeponpusitust PR?

. UeM omnruaercst nabIMCUTH OT NAOIHUK PUIICHIITH3?

Kaxkue BbI 3HaeTe npaBuiia MoAroTOBKU MPECC-PETU30B?

Oxapaktepu3yiTe 3Tarnbl HOATOTOBKHU K MPECC-KOHPEPEHIINH.

2

3

4

5

6. Uem 01aroTBOpUTENBHOCTH OTIIMYAETCS OT CIIOHCOPCTBA?

7. IlepeuncinTe OCHOBHBIE KATETOPUU AJIsL CIIOHCUPOBAHMSL.

8. UTo Takoe UMUIKMENKEPCTBO?

9. Kakue BBI 3HaeTe TUIIBI UMUKA?

10. B ueM cymHocTh nojaxoaa K (pOpMHUpPOBAHUIO UMHJIKA, OCHOBAHHOIO HA 3Ha-
HUU KU3HEHHOTO LUKJIA TPEINPUATUSA?
BbICTAaBKH M SPMApPKH KaK 3JIEeMEHT KOMMYHMKALMOHHOM 1eSITeJIbHOCTH

npeanpusiTHsA

1. Yem BbICTaBKa OTVIMYAETCS OT SIPMAPKU?

2. Kakue BBl 3HaeTe NpPEUMYIIECTBA BBICTABOK IMEpe] APYIMMH BHJIAMU MapKe-

TUHTOBBIX KOMMYHUKALIUA?

[lepeuncnuTe NEPBOCTENEHHBIE LEIN YYACTUS B BBICTABKE?

VYKaKuTe KOMMYHUKALIMOHHBIE 1IEJIM Y4aCTHsI B BBICTaBKE?

Kakue BubI BBICTaBOK BbI 3HAETE?

VYkaxuTe TeHACHITNN Pa3BUTHS BRICTABOYHOTO On3Heca Poccun.

Kakue BbI 3HaeTe GyHKIIMU BBHICTABOK?

® NS AW

JaiiTe XapakTepuCTUKYy 3TanaM pa3padOTKU BBICTABOYHOM CTpareruu Mnpeanpu-



ATHUA.
9. Kaxkue BbI 3HaeTe apryMeHTHI 3a U IPOTUB Y4acTHUs B BBICTaBKaxX U spMapKax?
10.Kakue BbI 3HaeTe MMOKa3aTean OLEHKH BBICTAaBOYHOU 3(ppexTuBHOCTH?
JInunasi npogaxka B KOMILUIEKCEe MAPKETHHIOBBIX KOMMYHHUKAIUii
1. VYkaxxute KOMMYHHKAIMOHHbIE 0COOCHHOCTH JTUYHON IPOAAKH.
. Kakue BbI 3HaeTe KaTeropum TOProBbIX PaOOTHUKOB?
. Ilepeuncnure GyHKIMHU TOProBOroO MEPCOHANA.

. Uto Takoe 3aKyInodHblid HeHTp? B yem ero Ha3HaueHue?

2

3

4

5. TlepeuncnuTe OCHOBHBIE ATAIbl BEJICHUS I€JIOBBIX TIEPETOBOPOB.

6. Kaxue BbI 3HaeTe METO/BI OOy4YEHUS TIEpcoHaa?

7. Ykaxute GOpMbI JUUHOU MPOIAKH.

8. Kakme BBl 3HaETE OCHOBHBIC IOKA3aTEIN OIEHKH JESITEIBHOCTH CIYKOBI
cobiTa?

9. B uyem cymnocTs koHuenunu CRM?

10.Yem MHOTOYypOBHEBBI MAPKETUHT OTJIMYAETCS OT (PUHAHCOBBIX MUPAMU]T?
CrumyimpoBanue cObITa (IPOJAK) B KOMILIEKCE MAPKETUHIOBBIX KOMMY-

HUKAUH

1. Kaxkue Bbl 3HaeTe 0OBEKTHI CTUMYIMPOBAHUS COBITA?

2. B ueM oTinuve CTUMYIUPOBAHUS CObITA U CTUMYJIMPOBAHUS TTPOAAXK?

3. Tlepeuncnure OCHOBHBIC 1€ CTUMYIUPOBAHUS COBITA.

4

Kak B3ammocBsizanbl nporpammbl (GOpPMHUpPOBAHUS JIOSJIBHOCTU KIHWEHTOB U

MPOrpaMMbl CTUMYJIMPOBaHUS cObITa (IpOoAaK)?

D

Urto takoe BTL- koMmMyHuKaius?

6. Kak BbI cunTaere, 4eM OTJIMYAIOTCS MEPONPUATHS 110 CTUMYJIUPOBAHUIO COBITA
Ha Pa3HbIX dTanax KU3HEHHOIO LUKJIA ToBapa?

7. Kaxkune BbI 3HaeT€ METO/Ibl CTUMYJINPOBAHUS TOPIOBBIX ITOCPEIHUKOB?

8. Kakue Bbl 3HaeTe METO/Abl OLEHKHU 3()PEKTUBHOCTU MEPOIPUATUHI 110 CTUMYIIH-

POBaHHUIO COBITA?

KpnTeplm OIICHKHU KOJJIOKBHYMaA:



— 100-85 GannmoB — eciy OTBET MOKa3bIBA€T MPOYHBIE 3HAHUS OCHOBHBIX MPOIIEC-
COB M3y4yaeMO# MpeAMETHOW 00JacTH, OTIMYAeTCS TIyOMHOW W TOJTHOTOM pac-
KpPBITUS TEMBbI; BJIQJICHUE TEPMUHOJIOTUYECKHUM ammapaTtoM; yMeHUe OOBSCHSITh
CYIITHOCTb, SIBJICHHUM, TIPOIIECCOB, COOBITHH, IeIaTh BEIBOJBI U 0000IICHUS, 1aBaTh
apryMEHTHPOBAaHHBIC OTBETHI, MPUBOJAUTH MPUMEPHI; CBOOOIHOE BIIaJICHUE MOHO-
JIOTUYECKOM pPEUblo, JIOTUYHOCTh M TOCJEA0BATEIbHOCTh OTBETA; YMEHHUE IMpH-
BOJIUTH MIPUMEPHI COBPEMEHHBIX TIPOOJIEM H3ydaeMoi 00acTu.

— 85-76 — OamnoB — OTBET, OOHAPYKWUBAIOIIMN MPOUYHBIC 3HAHHUS OCHOBHBIX
IIPOIIECCOB M3y4aeMOMH MPEIMETHOM 00JaCTH, OTIIMYAETCS NIyOMHON M IIOJHOTOM
PACKPBITHS TEMBbI; BJIaJICHHE TEPMUHOJIOTUYECKUM aIapaToM; yMEHUE OObSICHITh
CYIIIHOCTb, SIBJICHUH, MPOILECCOB, COOBITHUH, JIeNIaTh BBIBOJBI U 000O0IIEHMS, 1aBaTh
apryMEHTHPOBAHHBIE OTBETHI, TPUBOJUTH MPUMEPHI; CBOOOJHOE BIAJCHUE MOHO-
JIOTUYECKOM peublo, JJOTUYHOCTh M TMOCJEA0BATeIbHOCTh oTBeTa. OMHAKO J0MycC-
KaeTcsl OJIHA - JIB€ HETOUHOCTH B OTBETE.

— 75-61 - Gayu1 — OLICHUBAETCSl OTBET, CBUACTEIbCTBYIONIUN B OCHOBHOM O 3HAHHUU
IIPOIIECCOB U3yUaeMOU MPEIMETHON 00JIACTH, OTIIMYAOITUNACS HETOCTATOYHOM Ty -
OWHOM ¥ TOJIHOTOW PAaCKPBITUSI TEMbI; 3HAHWEM OCHOBHBIX BOIIPOCOB TEOPUH; CJIa-
060 chopMHpPOBAaHHBIMU HABBIKAMH aHAJIM3a SABJICHUMN, TIPOIIECCOB, HEAOCTATOUYHBIM
YMEHHUEM [1aBaTh apryMEHTHUPOBAHHBIE OTBETHI M MPUBOAUTH MPUMEPHI, HEIOCTA-
TOYHO CBOOOHBIM BIIaJIEHUEM MOHOJIOTHYECKON PEYb0, JOTUIHOCTHIO U MOCIE0-
BaTEJILHOCTBIO OTBeTa. J[omycKaeTcsi HECKOIbKO OIIMOOK B COJAEPKAHUU OTBETA,;
HEyMEHUE MPUBECTU MPUMEP Pa3BUTHUS CHUTyallMH, MPOBECTU CBSI3b C JIPYTUMHU
acmeKkTaMH U3y4aeMoil 00acTu.

— 60-50 GamioB — OTBET, OOHAPYXUBAIOIIMKA HE3HAHUE MPOLIECCOB H3yyaeMOM
MpeIMETHON 007acTH, OTIWYAIONIUNCA HETTyOOKMM PacCKpPHITHEM TEMbI, HE3Ha-
HUEM OCHOBHBIX BOIPOCOB TEOPUH, HECPOPMUPOBAHHBIMUA HABBIKAMU aHAJIN3A SIB-
JICHUM, POIIECCOB; HEYMEHUEM J1aBaTh apIyMEHTUPOBAHHBIE OTBETHI, CJIa0bIM Blia-
JIEHUEM MOHOJIOTMYECKON Peublo, OTCYTCTBUEM JIOTUYHOCTU U TOCJIEI0BATEIbHO-
ctu. JlomyckaroTcs cepbe3Hble OIMMOKH B COJAEpPKAHWU OTBETa, HE3HAHHE

COBPEMEHHOMU MpoOIeMaTuku U3y4yaeMon 001acTH.
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IHacnopr poHIAa OLIEHOYHBIX CPEICTB
1o AucHUILINHEe «MapKeTHUHIOBbIe KOMMYHUKALUI)

Kona u ¢popmyaupoBka

Jranbl (POPMHUPOBAHUS KOMIIETEHIIHU

KOMIeTeHIN U
[TK-1 BnageHneM HaBbIKAMH — MPUEMBI U CPEACTBA JINYHBIX POJAXK U
HCIIOJIb30BaHUS OCHOBHBIX 3naet PSIMOTO MapKETHHTa

TEOpPHH MOTUBALINH, — BBIOUPATh Y3PPEKTUBHBIC METOBI IPOIBIKEHUS
JIMACPCTBA M BIIACTH JUTA YMmeer (dbupmBI B HHTEpEcax Kak (UPMBI, TaK B 0OIIECTBA
peuICHrA CTPATETUICCKUX U B IIEJIOM

OIICPATUBHLIX YIIpaBJICHYC-

CKHX 3a/1a4, a TAKXKe JUIs

OpraHHU3ally rPYNIIOBOM pa-

OOTHI HA OCHOBE 3HAHUSA

TIPOLECCOB TPYTNOBOM 1M~ — YMEHHUEM BECTH JI€JIOBBIE TIEPETOBOPHI H TIOJI-
HAMUKH H IPHHLIIIOB Bnaneer | nepuBaTh KOMMYHHKallUU

(bopMHUpOBaHKS KOMAH/IHI,

YMEHHsI IPOBOAUTH ayIUT

YEJIOBEUECKUX PECYPCOB U

OCYIIECTBJIATh JUArHOCTUKY

OpPraHU3allHOHHOM KYJBTYPHI

[IK-2 Bnapenuem pasznud- — 0a30BbI€ MOHATHUS TEOPUH MAPKETHHIOBBIX
HBIMU CcTIocOo0amMHu pas- 3naer KOMMYHUKAIHii;

pereHust KOHQIUKTHBIX — MPUEMBI U CPEICTBA PEKIaMBbl, CTUMYIHUPOBAHUS
CUTyalUi IIPU MPOEKTUPO- cobiTa, PR

BaHMH MEHKITMTHOCTHBIX, — XapaKTepHU30BaTh MAPaMETPHI LIEIEBOU ayIUuTO-
IPYIIOBBIX U OpraHU3alu- pHH;

OHHBIX KOMMYHHKALIMH Ha Ymeer — paboTaTh B KOMaH/e ISl PELIEHHs LEIEBbIX 3a-
OCHOBC COBPCMCHHBIX TCX- nad B chepe MapKETHHIOBBIX KOMMYHHUKAIHI
HOJIOTHIA yIIpaBJICHHS TIep-

COHAJIOM, B TOM YHCIIE B Brageer | HaBbIKAMI NPE3CHTALIMN H 3AILUTHI IPOEKTOB B
MEXKYJIBTYpHOU Cpeie cdepe MApKETUHTOBBIX KOMMYHHUKALIUH

KOHTpO.]I]) JOCTHKCHU A ue.ﬂei/i Kypca

Ne i/ | KonTponmupyembie Konp! 1 3Tansl popMupoBanust Or1ieHOUHBIE CpECTBA
pasnesnsl / TeMBbl KOMIIETEHLIUI TEKYIIHNI MIPOMEXKYTOUH
JVCIIMTIIINHBI KOHTPOJIb as arTecTalys
1 Tema 1. IMK-2 3HaeT: Huckyccnst Bormpocer k
Teopetnueckue — 0a30BbIe MTOHATHS (YO-1) 9K3aMCHY:
aCIIeKThI TEOpUHU MAPKETHHIO- 1,3,5,6,7.8
MapKETUHTOBBIX BBIX KOMMYHHKAIIH;
KOMMYHHKaLIU{ — IIPUEMBI U CPENICTBA
peKIaMbl, CTUMYIIHPO-
BaHMs cObITa, PR
Tewma 2. yMeeT: JenoBas urpa Bomnpocsr k
9K3aMeHY:




Hccnenosanue — xapaxrepusonats na- | (I1P-10) 9,10,11,12,13,
PEKIIAMHOTO PBHIHKA PaMeTphI 1IENEBON Teopueckoe 14,15,16,17,18,

ayIuTOpUU; 3amanue (I1P- 19,20,21,22

— paborats B komanzae | 13)

JUTSL peLLeH s LIEJIEeBBIX

3a1a4 B cepe Mapke-

THUHTOBBIX KOMMYHHKa-

Ui
Tema 5. JInunsie BJIAJIEET: Keiic-3agaua Bompocer x
TIPOIaKH B — HaBbIKamu mpe3enTa- | (IIP-11) OK3aMEHYy:
cucreMe LM ¥ 3aIIUTHI TIPOEK- 44
MapKETHHTOBBIX TOB B chepe MapKe-
KOMMYHHUKaLUH THUHTOBBIX KOMMYHHUKa-

05071
Tema 1. 3HaeT: Juckycens Bompocs! k
Teoperuueckue — npueMsl ¥ cpeactea | (YO-4) OK3aMCHY:
aCTIeKTHI JWYHBIX OPOAAXK U 51,53,55
MapKETUHTOBBIX MPSIMOTO MapKeTHHTa
KOMM YHUKALHH
Tema 3. ymeer: Ketic-3anaua Bompocsr k
MapkeTuHTOBbBIE — BeIOUpATH 3P hek- (ITP-11) OK3aMEHY:
pelieHus B TUBHBIE METO/IBI TTPO- 27,29,31
pekiame [IK—1 | ZBWXeHHS GUPMBI B

HHTEpecax morpedure-

TSt
Tema 5. JIlnunsle BJIajeeT: IIpakTnueckue Bompocs! k
NpoJaXku B — YMEHHUEM BECTH Je- cutyauuu (I1P- SK3aMCHY.
CHCTEME noBsle nieperopopbl 1 | 10) 46
MapKETHHTOBBIX MOAAEPKUBATH DIIEK-
KOMMYHHUKaLUi’

TPOHHBIE KOMMYHH-
Karuu

IIkana oueHuBaHUSA YPOBHSA CHOPMUPOBAHHOCTH KOMIIETEH UM

Ko u ¢popmy- Kputepuu ITokazarean Banast
JIMPOBKA Jrtansl GopMHPOBAHNUS
KOMIeTeHIH KOMIIeTeHIHH
ITK-1 Bnage- OTcyTcTBHE 3HAHUH . 1
IIpUEMbl U IToporoserii
HHEM HaBBbIKAMH DparmMeHTapHbIe 3HAHUS 2
cpencTa
HCTIOIb30BaHUS pen Hemnonuple 3HaHus 3
JIMYHBIX
OCHOBHBIX T€O- | 3HaeT (OpOro- - CdopmupoBaHHEIe, HO BasoBbiii
puii MOTHBAIMH, | BB YPOBEHD) ng;{Moro coziepKaliue OTeNbHbIe 4
JTUIePCTBA U Mapke po0eJIbl 3HaHUS
BJIACTH IS — CdopmupoBaHHBIE U CH- Y 5
pemeHus CTEMAaTUYCCKHUE 3HAHUS
CTPAaTCTUHCCKUX | ymeer (mpoaBu- | BeiOMparh | OTCYTCTBHE YMEHHUA 1
1 OIEPaTHBHBIX i o
onepa HYTBIi) 3O(PEKTHB- | YacTHyHO OCBOSHHOE IToporoBsrii )
yIpasieH4e- HBIC METO- | ymMenme
CKHUX 3aJ1a4, a - >
AT, ABL  1PO- | B r1e0M yCTemHOE, HO | basoBblit 3
TaKXe JUIst opra-
JULL Op ABWKCHUA | ge cucTeMarnyeckoe




yMEHHE

B nenom ycnemsoe, HO
coziep Kamiee OTAeIbHbIC
po6enbl yMeHue

¢upmMer B
MHTepecax VYcneniHoe u cucTeMaTu- B 5
KaK 4EeCKOE YMEHUE BICOKHH
4
HAPMBI
FEPE He Brnageer
®parmeHTapHOE BIae- IToporossrii
YMEHHEM HHE
HH3AIUU
N BecTu Je- | B menom ycnenrHoe, HO
TpYIIOBOH pa-
JIOBBIC TIe- | HE CUCTEMaTHYECKOE
0OThI Ha OCHOBE
BIIajieeT (BBICO- | PETOBOPHI BJIaJICHUC
3HaHUS MPOIIEC- . .
N KH) u non- | B nenom ycnenHoe, Ho baszosblit
COB I'PYIIIIOBOM
JEPKUBATh | COMPOBOXKIAMOIIEECS OT-
JUHAMHUKH U
KOMMYHH- | J€IbHBIMHM OIIMOKAMH
MIPUHITAIIOB
Kaluu BIIaJICHUE
(dhopMupoBaHUs
VemeniHoe U cUCTEMaTH- .
KOMaHJIbI, yMe- Bricokuii
A —— 9ICCKOC BIaJICHUC
HESHIPOBOHHTD -~
HK—fBﬂaﬂe— 0a30BLIE OrcyTcTBHE 3HAHUN TMoborosui
HUEM pa3iind- MTOHSATHUS ®parMeHTapHbIC 3HAHAS P
HBIMU TCOpHH Hemnonapie 3HaHNA
CHOCO6aMI/I pas- MapkKke- C(l)OpMI/IpOBaHHI)IC, HO Ba30BBII>i
penieHus THHTOBBIX COJZlepIKalU€e OTAEIbHbIE
KOH(l)JII/IKTHBIX KOMMYHU- np06e_]]],1 3HAHUI
CUTyanui Ipu 3HaeT (Toporo- KaIWii;
NIPOCKTUPOBA- BBIIf ypPOBEHB) — TIPUEMBI
HHAH MEK-THY- U CpelCcTBa
HOCTHBIX, pexnaMbl, | ChopMHPOBaHHBIE U CH- BhicoKuit
TPYIIOBBIX U CTUMYIIH- CTEMAaTUYCCKUE 3HAHUS
OpraHU3aIuOH- poBaHU
HBIX KOMMYHH- coOrpiTa, PR
Kalui Ha
OCHOBC BeIOMparh | OTCyTCTBUE yMEHHH
COBPEMEHHBIX XapakTe- YaCTHYHO OCBOCHHOE IMoporoserii
TeXHOJIOFI/Iﬁ pI/ISOBaTI: YMCHI/IG
YHPABIICHUS 1€~ I1apameT- B nenom ycnensoe, Ho
pconanom, B pBl HEJIE- | e cpcTeMaTHYECKOE
TOM 4HCIIE B BOH ayH- | yyvenue
MEXKYIBTYPHON TOpHH; Ba3oBklii
puH, B nemnom ycremsoe, HO
cpene paboTath B | conepamee oTaenbHbIe
ymeer (MpoABH- | KOMaHJIEe 1po6elbl yMeHHe
HYTBIIH) AL PEUIC- | VenentHoe U cHCTEMATH-
HIBL HRIC | yeckoe ymenue
BBIX 3aja4
B cdepe
Mapke- Bricokuit
THHI'OBBIX
KOMMYHHU-
Karui
Bianeer (Beico- | HaBelkamu | He Bmageer
Knif) npeseHTa- | dparmenrapHoe Baage- | Iloporoseii
LIAA M 3a- | HUE
LIUTBI B uenom ycnenrHoe, HO
IIPOEKTOB HE CHUCTEMAaTHYECKOe
B cdepe | rmamgeHue
Mapke- B nenom ycnemnoe, HO bazoBwrit
TUHTOBBIX COIPOBOXKIAIOIIEECS OT-
KOMMYHHU- NIeJIbHBIMU OITHOKaMU
Kaluu BJIAJICHUE
YeneniHnoe u cucteMard- | Bricokwmit




| | | weckoe Bragenue | | |

Texymas arrecTanusi CTy1eHTOB. TeKyIias aTTecTaius CTyJ€HTOB IO JHUC-
UUIUIMHE «MapKeTUHIOBblE KOMMYHHUKAIIMM» TIPOBOJUTCSA B COOTBETCTBUU C
JIOKaJIbHBIMU HOpMaTUBHbIMU akTamu JIBOVY u sBnserca obs3arenbHoi. Tekyias
arTecTanus Mo IucHUIUIMHE «MapKEeTUHIOBbIE KOMMYHHUKAIIUU» IPOBOJIUTCS B
(dhopMe KOHTPOJIBHBIX MEPOTPUSITHI (3aIIUTHI MPAKTUUECKUX PabOT, IEJTOBBIX HTD,
Keiic-3a71a4, MalHJI-KapThl; ACCEe; KOJUIOKBUYMBI) MO OIEHUBAHUIO (PAKTHUUECKUX
pe3yJIbTaTOB 00yUYEHUS CTYJIEHTOB U OCYIIECTBISECTCS BEAYIIUM MPENOoaBaTeIIeM.
OObeKkTamMu OLICHUBAHUS BBICTYIIAIOT:

— y4eOHasi JUCUUIUINHA (AKTUBHOCTh Ha 3aHSATUSIX, CBOEBPEMEHHOCTH BBITTOJIHCHUS
Pa3IMYHBIX BUIOB 33JaHHH, IOCEIIAEMOCTh BCEX BUAOB 3aHATHUM IO aTTECTYEMOU
JTUCIIUILIIMHE);

— CTENEHb YCBOCHUS TEOPETUUYECKUX 3HAHUM (KOJUTOKBUYMBI, CEMHUHApPBI-TUCKYC-
CHH, 3CCe);

— YpPOBEHb OBJAJCHUS MPAKTUYECCKUMU YMEHMSIMU U HABbIKAMHM 1O BCEM BHUIaM
y4eOHOUM paloThl (pelieHue Keic-3ajad, JEIOBBIX WP, TBOPUYECKUX 3aJaHUN U
NPAKTUYECKUX CUTyallui);

— pe3yapTaThl CaMOCTOSITEIbHOM paOoThl (HalmMcaHUE PEIEH3UM Ha CTaThu,
MOJITOTOBKA MalH-KapThl, 3cce, MPOECKTHas paboTa).

IIpome:xxyTouHasi arrecTanusi CTyleHTOB. [IpomexyTouHas arrTecTanus
CTYZICHTOB MO AUCHUIUINHE «MapKeTHHTOBbIE KOMMYHHUKAIIUW» MPOBOJIUTCS B CO-
OTBETCTBHUH C JIOKAIbHBIMU HOpMAaTUBHBIMU akTamMu [IBDY u sBnsieTcs oOs3atTens-
Ho. Ilo gucuuminHe «MapKETUHIOBBIE KOMMYHHUKALIMM» MPETyCMOTpEHa
PEUTUHIOBAs OLICHKA 3HAHUH CTYJICHTOB COracHoO [[010XXKeHUI0 O peMTUHIOBOM CH-
CTEME OLIEHKH OCBOCHUS AUCUUIUIMH cTyaeHTaMu JIBDY, yTBepKIeHHOMY MpHKa-
30M pekropa oT 28.10.2014 Nel2-13-1718. Ecnu cTyneHT mo UTtoraM TEKYIIETo
KOHTpOJISI B 6 cemecTpe Habupaet 61 6ai, To SK3aMeH MPOCTaBIISAETCS aBTOMATH -
yecku. Ecnu HaGpanHbie 0anbl HE MpeBhIIaOT 61, TO B 3TOM ciydae CTyJAEHTY He-
00X0IMMO cIaTh dK3aMeH B (popMe YCTHOTO coOeceIoBaHus COTIIACHO PACIIMCAHUTO

SK3aMEHAIMOHHOU CECCHUM.



3a4éTHO-3K3aMeHAIlMOHHbIE MATEPUAJIbI

Bomnpocs! 1151 codeceT0BaHNs HA IK3AMEH

IToHsiTHE, CYITHOCTH U JIEMEHTHI MAPKETUHTOBBIX KOMMYHUKAITUNA
Cucrema nokasaresei MeauaruIaHUPOBAHUS
Buapl MapKeTUHTOBBIX KOMMYHUKALAN

OTansl IIPOBCACHNA pCKHaMHOﬁ KaMIIaHUH

A S A

®dakTophl, BAUSIONIME HA Tpoiiecc (OPMUPOBAHUS MAPKETUHTOBBIX KOMMYHU-
Kalui
TeXHOIOruM NCNoJIb30BAHUSI BUPYCHOTO MAPKETHUHTA

TenaeHunu pa3BUTHSI MAPKETUHTOBBIX KOMMYHUKAIIAN

© =N

Product-placement: nonsitue, MHCTPYMEHTBI, 0COOCHHOCTH MTPUMEHEHUS

9. XapakrepucTuka peKJIaMHOIO PhIHKA U €0 CYObEKTOB

10.ITpaBoBOE perynnpoBaHue pekiIaMHON AesiteabHocTh Poccun

11.Pexnamusbie arentcTBa. Knaccudukanus, opraHu3aliioHHasi CTPYKTYpa, BBITION -
HsieMble (YyHKIIUU

12.0cobeHHOCTH pa3BUTHUs HApPYKHOU peksiaMbl Poccun u . BnanuBoctoka

13.ArenTcTBa-6aliepsl: moHsATHE, QYHKIIUU U TEHIACHIIUA PA3BUTHSI

14.0Ocobennoctu pazsutusi UarepHeT pexiambl Poccun

15. ArenTcTBa-ceuIephl: MOHATHE, GYHKIIUUA U TEHICHIIUU Pa3BUTHSA

16.0cobenHocTH pa3BUTHUs Ne4aTHOM pekiambl Poccuu u r. BraauBocToka

17.0OcHOBHBIE 3Tallbl TPOBEACHUS MAPKETUHTOBBIX UCCIIEI0BAHUN B PEKIIaMe

18.0OcobenHocTH pa3BUTHs phiHKa Ipecchl Poccun u . BraguBocroka

19.0OcHOBHBIE HaIIpaBIECHUS UCCIIEIOBAHUM B PEKIIAME

20.0Oco0eHHOCTH pa3BUTHS PbIHKA TEJIEBU3MOHHOW U panuopexiambl Poccun u 1.
BnaguBocToka

21. IlpaBuna TecTUpoBaHus U co3aHus YHPEKTUBHOTO PEKIAMHOTO MPOTYKTA

22.0co0eHHOCTH pa3BUTHs PbIHKA peKiIaMHbIX areHTCTB Poccum u 1. BiamuBo-

CTOKa



23. CyurHoCTh, GYHKITUH U IIEJIA PEKIaMBbI

24.0Oco0eHHOCTH Pa3BUTHUS MEKYHAPOIHOTO PhIHKA PEKIIAMBI

25. Knaccudukanus pekaaMsl

26.I1onsTue, e, OCHOBHBIC HampaBiieHus: PR

277. Bunpl Hapy)KHOU PEKIIAMBbI

28.ITabnucutu xak popma PR

29. Knaccudukarus BUJI0B peKIaMbl

30.1IpaBusia mOArOTOBKHU MPECC-PENU30B

31.0cHoBHbIe peknamubie mogenu: AIDA, ACCA, DIBABA, DAGMAR

32.IIpuHIUIIBI OpraHU3alUU MTPECC-KOH(EPEHITHIA

33. IlpenmymiecTBa M HENOCTATKM Pa3JIMYHBIX CPEACTB PACIHPOCTPAHEHHUs pe-
KJIaMbl

34.biaroTBOPUTENLHOCTD, CIIOHCOPCTBO M MAaTpOHaX B cOBpeMeHHOM Poccun

35. KonuyecTBEHHbIE U KAYECTBEHHbBIE KPUTEPUU BBIOOpA CPEACTB paclpoCTpaHe-
HUS UHPOPMAITIT

36.DopMupoBaHUE U TOJACPKAHUE UMUKA TPETPUITHS

37. TpeGoBaHUs K peKiiame

38.1lonsiTHE, BUIBI BHICTABOK U SIPMAPOK

39. KpeaTuBHbIE CTHIIN PEKIIAMBI

40.DyHKIMH BBICTABKHA KAK HHCTPYMEHTa MapKETUHIa

41. PexyiaMHBIi CJIOTaH ¥ IIPaBUJIa €0 CO3/IaHMS

42.9tansl pa3pabOTKH BRICTABOYHOM CTPATETUH U UX XapaKTEPUCTHKA

43. Metonbl popMHUpPOBaHUS PEKJIAMHOTO OrOJIKETA

44 JlnyHble NPOJAXKHU U UX POJIb B (HOPMHUPOBAHUU MOKYMATEIHCKOTO CIIPOCa

45. MeTofbl OIIeHKH SKOHOMHYECKOH 3((HEKTUBHOCTH PEKIIaMbl

46.Benenue 1eT0BBIX IEPETOBOPOB U ATHKA JCIIOBOTO OOIICHUS

47. MeToabl OLIEHKM BO3IECUCTBHUS PEKJIAMHOIO COOOILEHHS Ha LIEJIEBYIO ayqUTO-
puto

48.MeTonbl OLUEHKH COLUATbHO-IICUXOJIOTUYECKON peaklMi Ha BOCHPUSTHE pe-

KJIAMHOTO COOOIIIEHUS



49 .Mertonpb! otieHKH 3PGEKTUBHOCTH pabOTHI TOPTOBOTO areHTa

50.CTHUC na pa3ubix 3Tanax KT

51.1loHsiTHE, CYLIIHOCTD, 3JIEMEHTHl UHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHH-
Kalui

52. CTUC notpebureneit, COTpyIHUKOB COBITOBOW CITy’Obl, TOPTOBBIX MOCPEIHU-
KOB

53.®akTopbl, CIOCOOCTBYIOILIUE U MPEMATCTBYIONINE PA3BUTHIO HHTETPUPOBAHHBIX
MapKETUHTOBBIX KOMMYHHUKAITUN

54. BTL-akuuu: noHsATHE, FIEMEHTHI U 3HAYEHUE B COBPEMEHHOM MapKETHUHIE

55.11peanochIKu UCIOJIb30BAHUS MHTETPUPOBAHHBIX MAPKETUHIOBBIX KOMMYHHU-

KAl
KpnTeplm BBICTABJICHHUSA OLICHKHU CTYICHTY Ha IK3aMCHE
mo JMCIuIlJIMHE «MapKeTHHFOBbIe KOMMYHHUKAaIUN»
baser Onenka 3ayera/ TpeboBaHust K CHOPMHUPOBAHHBIM KOMITETCHIIUSIM
(petiTuHrO 3K3aMEHa
BOH OIICH- (crarmapTHas)
KH)
100-86 «OMAUUHOY O1eHKa «OTIIMYHOY BBICTABISACTCS CTYIEHTY, €CIH OH IIyOOKO M IpOoY-

HO yCBOWJI MPOTPaMMHBIN MaTepHrall B yacTh 0a30BBIX OHATHH TEOPUH
MapKeTUHTOBBIX KOMMYHMKALIMH, TPHEMOB M CPEACTB DPEKIIAMBL,
CTUMYIUpOBaHUs cObITa, PR, MMYHBIX Mpomax v MpsSMOro MapKeTHHTa,
MCYEPIIBIBAIOIIE, MOCIEI0BATENBHO, YETKO U JIOTHYECKH CTPOMHO H3-
jaraeT MoAXoxbl K pa3paboTke MHHOBALMOHHBIX IMPOrpaMM MapKe-
THHTOBBIX KOMMYHHUKAIIMH, YMEET XapaKTEpHU30BaTh MapaMETPhl Leie-
BOW ayIMTOpHH, pellaTh IeNeBble 3aJadd B cepe MapKeTHHTOBBIX
KOMMYHHKaLUi, CBOOOTHO CIPABIIAETCS BOIPOCAMH M APYTUMH BHU-
JlaMU TIPUMEHEHUS 3HaHWi, IpUYeM He 3aTPYyIHSAETCS ¢ OTBETOM IpHU
BUAOU3MEHEHHH 33/IaHUM, UCTIONB3YEeT B OTBETE Marepual MOHOTpadu -
YEeCKOW JINTEepaTypbl, NPaBWIbHO OOOCHOBBIBAET MPUHSTHIE PELICHUS,
BJIaJieeT Pa3sHOCTOPOHHUMM HABBIKAMH B OOJIACTU BEAEHHS [EIOBBIX
MIEPEroBOpoB, BIAJEET HHCTPYMEHTaMU (OPMHUPOBAHUS CIpoca H
CTUMYJIMPOBaHMs CObITa MOTpeOuTENel, METOJaM1 UCCIEeOBaHUs pe-
KJIAMHOM JIeSTETIbHOCTH KOHKYPEHTOB, MHCTPYMEHTaMH pa3pabOTKH
pOrpaMM HHHOBAllMOHHBIX MAapKETHUHIOBBIX KOMMYHMKAlUi U IpH-
€MaMU BbINOJIHEHUS IPAKTHYECKUX 33]1a4

85-76 «XOpoULo» OneHka «XOpoIIo» BBICTABISETCA CTYAEHTY, €CIM OH TBEPAO 3HAET
Marepuas B 4acTu 0a30BbIX HOHSATHH TEOPUH MapKETHHIOBBIX KOMMY -
HUKAIW{, IPUEMOB H CPEIICTB PEKIIaMbl, CTUMYIIUpOBaHus cObiTa, PR,
JIMYHBIX IPOJAXK U IPSIMOrO MapKETUHIa, FPAMOTHO M 110 CYLIECTBY M3-
JlaraeT €ro, He JOIMyCKas CYIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha
BOIPOC, NPaBUJIBHO NPUMEHSET MOAXOAbI K pa3paboTKe MHHOBAIMOH-
HBIX IPOTPpaMM MAapKETHUHIOBBIX KOMMYHUKAIIUHA, YMEET XapaKTEpH30-
BaTh MapaMeTphl 1IeJICBOM ayIUTOPHH, PelIaTh LeJeBbIe 3a1a4n B cde-
pe MapKeTHHIOBBIX KOMMYHHUKAIMH, BajeeT HEOOXOAMMBIMHU HaBBI-
KaMH M IIpueMaMu (GOPMUPOBAHUS CHPOCA U CTHUMYIHMPOBAHUS CObITA




norpeduTeneld, MEeTOAAMHU HCCIENOBAaHHUS PEKJIAMHOW AEATEIbHOCTH
KOHKYPEHTOB, METOAAMHU 1 MHCTPYMEHTaMHU pa3pabOTKU MPOrpaMM HH-
HOBAIlMOHHBIX MAapKETHHIOBBIX KOMMYHHKAalUHd Ha [JOCTaTOYHOM
YpOBHE

75-61

«y00871emBopuU-
MENbHOY

OneHka «yJIOBIETBOPUTEIBHO» BBICTABISETCS CTYHACHTY, €CIU OH
MMeeT 3HaHWS TOJNHFKO OCHOBHOTO MarepHaja B 9acTH 0a30BBIX ITOHS -
THA TEOPUH MAPKETUHIOBBIX KOMMYHHUKALMM, IPUEMOB U CPENCTB pe-
KJIaMbl, CTUMYIHPOBaHus cObITa, PR, TUUHBIX MpoIaxK U MPsIMOTO Map-
KETHHIa, HO He YCBOWJI €T0 AeTajei, JoIycKaeT HEeTOYHOCTH, HEAOCTa -
TOYHO TIPaBHIIBHBIE ()OPMYITHPOBKH, HAPYIIEHHUS JIOTHIECKOH MOCIen0-
BaTeFHOCTH B M3JIOKEHHH TOAXOAOB K pa3paboTKe MHHOBAITMOHHBIX
MPOrpaMM MapKETUHTOBBIX KOMMYHUKAIUH, UCTIBITHIBAET 3aTPYIHEHUS
0Py BBIMOJHEHUH TNPAKTUYECKUX PadOT B 4acTh (HOPMHUPOBAHUS
CIpoca M CTUMYJIHPOBAaHHS COBITA TOTPEOUTENCH, HETOYHO IPUMEHSIET
METO/BI HCCIEIOBAHMS DPEKIAMHOW JAESITEeIbHOCTH KOHKYPEHTOB U
WHCTPYMEHTHI Pa3pa0OTKH TPOrpaMM WHHOBAIMOHHBIX MapKETHHIO-
BbIX KOMMYHHKAIIUI

60-50

«Hey0081emeo-
PUETLHOY

OreHKa «HEYOBIETBOPUTEIHHOY» BBICTABIAETCS CTYICHTY, KOTOPBIA HE
3HAET 3HAYMTEILHOW YacTH MPOTrPaMMHOTO MaTepHuajia B 4acTH 0a3o-
BBIX TOHATUH TEOPUH MAPKETHHIOBBIX KOMMYHHUKAIMH, MPUEMOB U
CPEACTB pEKIaMbl, CTUMYIHpoBaHUs cObiTa, PR, nuuHbIX npomax u
NpSIMOTO MapKETHHIa, JOIYCKAaeT CyLIeCTBEHHBIE OLTMOKM B TOIXOAax
K pa3pa0OTKe MHHOBAIIMOHHBIX MPOTPaMM MapKETHHTOBBIX KOMMYHH-
KaIiii, HEYBEepEHHO, C OOJIBIIMMU 3aTPYIHEHUSIMU BBIIIOJIHSET [IPAKTH -
geckue paboTsl. Kak mpaBuino, olieHKa «HEYIOBIETBOPUTEIHHOY» CTa-
BUTCSI CTyIEHTaM, KOTOpbIe HE MOTYT NPOAOIDKUTH oOydeHHne Oe3 J0-
MIOJTHUTEIBHBIX 3aHATUN IO COOTBETCTBYIOIIEH TUCIUIIINHE




OueHo4vHbIe CpeaCcTBa AJIsl TEKYlIlel arTecTaunu
(tunoBbie OC mo Tekyuied aTTecTANNY U KPUTEPUH OLEHKH 0 KaKI0OMY

BUAY aTTeECTallMi MO0 TUCHUIIJIUHE «MapKeTI/IHFOBble KOMMyHI/IKaIII/Il/I»)

IlepeyeHb TUCKYCCHOHHBIX TEM
no AucuumiInHe «MapKkeTHHIOBble KOMMYHMKALMI)
1. TlpobnemMa MHTErpUPOBAHHOCTH MAPKETHUHIOBBIX KOMMYHUKALUUWA: MHU( WU

pPEaAIbHOCTH
2. Yro CTOUT 3a aNbTEPHATUBHBIMU BUJIAMU MApPKETUHIOBBIX KOMMYHUKAIUN?
3. TectupoBaHue peKIIaMHON MPOTYKIIMU: BBIHYKICHHAsI HEOOXOJUMOCTh WJIH Iy -

cTas Tpara JeHer
4. Hyxen nmu pupmam PR?
Hexortopsie Bornpocsl co3nanus BUpycoB. Teopusi coznanus BUpycoB. Mecto u

D

pOJIb Meray3JoB B (P OpPMUPOBAHUU IPHUHIIMIIOB BUPYCHOTO MAPKETHHTA.
6. @muI-mo0bl. OT Teopuu poyieBbIX UTP K d(DPEKTUBHBIM METOAAM MPOJBUIKE-

Hus. XapaKTepUCTUKa COBpEMEHHBIX M000epoB. ClieHapuu NpOBEAEHUS aKUUK

(ha1-mo0a.
7. TlpoaBmkeHne OCPEACTBOM CO3JaHMS COITUATBHBIX CeTel, OI0roB
8. Ilomxompl K MPOEKTHOMY YIPABJICHHUIO B cpepe MAPKETUHIOBBIX KOMMYHHKA-

IIUI: OMBIT 3apyOe)KHBIX KOMITAHUH

Kpurepuu ouenkn

— 100-85 6ayoB — eciu OTBET MOKa3bIBAECT MPOYHBIC 3HAHMS OCHOBHBIX IPOIIEC-
COB M3y4aeMOH MpeAMETHOW 00JacTH, OTIMYaeTcsl DIyOMHOW M IOJIHOTOM pac-
KPBITHSI TEMBbI; BIaJCHUE TEPMHUHOJOTUYECKUM anmnaparoM; yMEHUE OOBACHSTH
CYIIIHOCTb, SIBJICHUH, MPOIIECCOB, COOBITHH, JIeJIaTh BBIBOJBI U 0000IIICHHMS, 1aBaTh
apryMEHTUPOBAaHHBIE OTBETHI, MPUBOJIUTH NMPUMEPHI; CBOOOAHOE BIAJCHHE MOHO-
JIOTUYECKON pPEeUblo, JIOTUYHOCTh W TMOCJENI0BAaTENIbHOCTh OTBETA; YMEHHE IpH-
BOJIUTH IIPUMEPBI COBPEMEHHBIX MTPOOIEM H3y4aeMOi O0JIACTH.

— 85-76 6annoB — OTBET, OOHAPYKUBAIOIIMI MPOYHBIC 3HAHUS OCHOBHBIX TPOIIEC-
COB M3y4aeMO#l MpeAMETHOW 00JacTH, OTAMYaeTcsl MIyOMHOW W TOJHOTOM pac-

KPbITUS TEMbI; BJIAACHUC TCPMHHOJIIOTHUYCCKUM aIlllaparoM; YMCHUC OOBACHSITH



CYLIHOCTb, SIBJIGHUH, IIPOLIECCOB, COOBITHI, AeaTh BHIBOJBI M 0000IIEHUS, 1aBaTh
apryMEHTUPOBAaHHbIE OTBETHI, MPUBOJIUTH NMPUMEPHI; CBOOOAHOE BIIAJCHUE MOHO-
JIOTUYECKON peublo, JOTMYHOCTh M IOCJENI0BaTeIbHOCTh OTBeTa. OJHAKO JOIMyC-
KaeTcsl OJIHA — JIBE€ HETOYHOCTH B OTBETE.

— 75-61 Gann — OIleHUBAETCSl OTBET, CBUJIETEIbCTBYIOIINI B OCHOBHOM O 3HaHUU
MIPOLIECCOB M3y4aeMOl NpeIMETHON 001acTH, OTINYAIOUIMICS HEAOCTATOUHOM TITy -
OMHOI U MOJIHOTOM PacKpbITUS TEMbI, 3HAHUEM OCHOBHBIX BOIPOCOB TEOPHUH; Cia-
060 chopMHpPOBAaHHBIMU HABBIKAMM aHAJIM3a ABJICHUN, IPOLIECCOB, HEAOCTATOYHBIM
YMEHHEM J1aBaTh apryMEHTHUPOBaHHbIE OTBETHl M MPUBOAUTH MPUMEPHI; HEJOCTA-
TOYHO CBOOO/IHBIM BJIaJICHUEM MOHOJIOTMYECKOH Peublo, JOTMUYHOCTBIO U MOCIIEN0-
BaTEJIbHOCTBIO OTBETa. J[OMyCKaeTcsi HECKOJIIBKO OIIMOOK B CONEpPKAHUU OTBETA;
HEYMEHHE IPUBECTH INPUMEP PA3BUTHSA CUTYallMH, MPOBECTU CBA3b C JAPYTUMH
acneKkTaMM U3y4yaeMoil o0acTu.

— 60-50 OamioB — OTBET, OOHAPYXUBAIOLIMK HE3HAHUE MPOLIECCOB H3y4aeMOM
OpEeIMETHOM OO0JIACTH, OTIMYAIOIIMNCA HENTyOOKHM pPACKPBITUEM TEMbl, HE3Ha-
HUEM OCHOBHBIX BOIPOCOB TE€OPUH, HECPOPMUPOBAHHBIMUA HABbIKAMHU aHAJIM3A SIB-
JICHUH, MPOLIECCOB; HEYMEHUEM JaBaTh apryMEHTHUPOBAHHbBIE OTBETHI, CJ1a0bIM BIIa-
J€HUEM MOHOJIOTUYECKOM Peybl0, OTCYTCTBHEM JIOTUYHOCTU U IMOCJIEN0BATEIbHO-
cti. JlomyckaroTcsi cepbe3Hble OIIMOKM B CONEpPKAHUU OTBETA; HE3HAHHE

COBPEMEHHOM MPOoOIeMaTuKu U3ydaeMoi 001acTH.



Tembl HHAUBUAYAJIBHBIX TBOPYE€CKHUX 3aaHuM

0 TUCUUTUIMHE «MapKETHHTOBbIE KOMMYHU KAL)

I/IHI[I/IBI/I)]yaJIbHI)Ie TBOPYECKHE 3aJaHUA:

1. Maiinn kapta no teme «McciaenoBanue nmoTpeOUTENbCKUX EHHOCTEHN, (opMu-
PYEMBIX PO3HUYHBIMU MPEANPUITHIMHU MPOJOBOJIBCTBEHHOM CIELHUATU3ALNU

pa3HbIX (OPMATOB MOCPEACTBOM MAPKETUHTOBBIX KOMMYHUKAIIAN)
2. Maiinn-kapta o teme «McciaenoBanre noTpeOUTEIBCKUX IIEHHOCTEH, (opMu-

PYEMBIX POZHUYHBIMU CCTAMH, TOPTYIOIIUMHA OBLITOBEIMH QJICKTPOTOBAPAMMU I10-

CPEJICTBOM MapKETUHIOBBIX KOMMYHHKALUI»
3. Maitan-kapra mo teme «OmpeneneHue IEHHOCTH OpeHAa TOPrOBBIX CeTei

HpOHOBOHBCTBeHHOﬁ cricouaan3alnm»

Kpurepuu oneHKH MaHHA-KAPThI:

— 100-86 GamIoB BBICTABISETCS, €CIM CTYJEHT apTYMEHTUPOBAI BCE BBIJICICHHBIC
HaIPaBJICHUs Pa3BUTUS MAPKETUHIOBBIX KOMMYHHUKAIINI, TOYHO ONPEIETUB CONEP-
KaHue U cocTtapistomue. [IpuBeaeHs! JaHHbIe 3apy0eKHON JTUTEPATYPhl B KOJIUYE-
ctBe OoT 120 mcrounukoB. [IponeMOHCTPUPOBAHO 3HAHWE U BIIAJICHUE HABBIKOM
CaMOCTOATENbHON MCCIIEA0BATEIbCKON PA0OThI 110 TEME UCCIEA0BAHUS; METOIAMHU
U MIpUeMaMi KOHTEHT-aHanu3a. GakKTUUeCKUX OIIMOOK, CBA3aHHBIX C TOHUMAaHHEM
poOJIeMBbl, HET;

— 85-76 - 6amnoB — paboTa CTyIEHTa XapaKTEPHU3yeTCS CMBICIOBOU IEIHHOCTHIO,
CBSI3HOCTBIO U MOCJIEI0BATEIbHOCTBIO U3TI0KEHHUSI; JOMYIIEHO He O6onee 1 ommOku
py OObSICHEHUU CMBICIIA UITK COJIEP KaHUs IpoOsieMbl. J{J1s apryMeHTaluu npuBo-
JSTCSL CTaTbU 3apyOe’KHbBIX aBTOPOB B KoiuuecTBe OT 80-119 uctounukos. [Ipozae-
MOHCTPUPOBAHBI HUCCIEAOBATEIbCKAE YMEHHUS M HaBBIKM. DaKTHUECKUX OUIMOOK,
CBSI3aHHBIX C IOHUMAHHUEM MPOOJIEMBI, HET.

— 75-61 Gamnm — mpoBeIeH JIOCTAaTOYHO CaMOCTOSATEIbHBIM aHAIN3 OCHOBHBIX
ATArlOB U CMBICIIOBBIX COCTABJISIONUIUX MPOOIeMbl; TOHUMAaHUE 0a30BBIX OCHOB H
TEOPETUUECKOTO 000CHOBaHMS BBIOpaHHOU TeMbl. [IpuBredeHsl craTbu 3apyOex-

HBIX aBTOPOB IO paccMarpuBaemoil TeMe ot 60-79 uctounukoB. JomymieHo He 00-



nee 2 ommOOK B CMBICIIE WA COMIEPYKAHUH MPOOIEMBI;

— 60-50 6amoB — ecnu paboTa OCHOBaHAa HAa KOHTEHT-aHanu3e MeHee 60 UCTOUYHMU-
KOB. JlomyIieHbl TPUHIMITHATBHBIC ONTUOKY B BBIJCICHUH HAIIPABICHUN Pa3BUTHS
MapKETUHTOBBIX KOMMYHUKaruii. JlomymeHo Tpu wiam Oojiee Tpex OIMMOOK

CMBICJIOBOTO COZIEPKaHUE PACKPBIBAEMOM MTPOOIEMBI.



Keiic-3agaua

0 TUCUUTUIMHE «MapKETHHTOBbIE KOMMYHU KAL)

3aganue:

Ha ocHOBaHMM MMEIOIIENCS XapaKTEPUCTUKU 1IEJIEBOM ayauTOpuu (CM. Tad-
numa 1):

1. Beickaxkute uaen o0 yBenudeHUH oobeMa cObITa (PU3n0TepaneBTUHIECKUX
YCIIYL.

2. PazpabotaiiTe uaero (CIoraH) peKjIaMHON KaMIIaHUH.

3. Pa3pabotaiiTe uuero u clieHapuii peKJIaMHOTO pOJIMKA Ha TEJIEBUJICHUH, Ha
paano, Korna 00ObEKTOM pEKJIaMbl SIBJISETCS MPEANPUATHE.

4. Pa3paboraiiTe uero 1 ClieHapuil peKIIAMHOTO POJIMKA HA TEICBUACHUY, HA
paauo, Koraa 0OObEKTOM PEKIIaMBbl SIBJISIOTCS YCIYTH NPEANpUaTUs (MOXXHO HA MpH-
Mepe YCIyr TaKMX Bpadel Kak JIOp, OKYJIUCT, OPTOIIE]l, HEBPOIATOJIOT ).

5. [pennoxure MeToAbl OLEHKUA AP HEKTUBHOCTH pa3paOOTaHHOM peKIIaM-
HBIX MEPOIPUATUHN U pa3zpadoTaiiTe GopMbl sl TAOYIUPOBAHUS TAHHbIX.

Obwas cumyayust

B ycioBusix ppIHOYHOW 3KOHOMHKHU MPEANPUATHS, B TOM YUCIE U rOCyaap-
CTBEHHbIE, 33 JyMbIBAIOTCSI 00 3P PEKTUBHOCTH CBOEH AesTenbHOCTH. He uckimroye-
HUEM SIBJSIIOTCSL U TOCYAAPCTBEHHBIE MPEANPUATUS 3APABOOXPAHEHUS, KOTOpHIE
BBIHY’KJIEHbI KOHKYPHUPOBAaTh 32 IEHbI'M TIOTPEOUTEINSI U COOTBETCTBEHHO MCIOIB30-
BaTh MAPKETUHTOBHIC MHCTPYMEHTHI.

Xapaxmepucmuka npeonpusamus

AHaIM3UPyEeMOe TPEANPUITHE — OJHO U3 CaMbIX KPYMHBIX YUPEKICHUI
31paBOOXpaHEHUs Kpast. B ero cocraB BXomAT JBa KopIryca.

JlaHHOE NpeanpusATHE OKAa3bIBAET IIMPOKUIN CIIEKTP YCIYT 3APABOOXPAHEHUS,
B T.Y. BCE BUJbI JUATHOCTHUKH, JIEYEHUS, TPOPUIAKTHKHU, UCTIOIB3YET TPATULIUOH -
HBbIE METOJIBI (MIITOpedIIeKCOTEpaIHsl, MPWKATAHUE, MACCAXK U T.I1.). SHAYUTEITHHOE
KOJIMYECTBO pecypcoB (IOMeEIIeHre, Kaapbl, 000pyAOBaHKUE U T.II.) HAIIPABICHO HA

okazaHue Qusnoreparneruyeckux yciayr (YOO, YBY, nazep, unransmuu, jieyeo-



HbI€ BaHHBbI, AYIIH, IPsi3U U T.00.). OIHAaKO, KaK MMOKa3bIBAIOT BHYTPEHHUE HUCCIIENO0-
BaHUsI, JTAHHBIN BUJ yCIYT MJIOXO BOCTpeOoBaH norpedurensimu. [IpuunHamu siB-
JSIOTCS: HU3KUM YPOBEHBb OCBEIOMIIEHHOCTH O MOJI0OHOI0O pojia yCiIyrax; HIHpOKoe
pacupoCTpaHEeHHE MOIYYUIO NPUMEHEHHE alnaparoB MOJOOHOrO THUIA B JOMAII-

HUX YCJIOBHSIX; OTCYTCTBHE OBICTPOro U mpsiMoro 3¢ dexra B npoiecce JIeUeHUs U

Ap.

Tabnuua 1 — XapakrepucTuka 1eeBol ayTuTOpun

XapakTepucTHKa Kopnyc 1 | Kopmyc 2
[TonmoBo3pacTHOM 19-60 net
COCTaB 70% >xeHmmHbl — 30% MYXYUHBI
Pon 3ansatuii BCE BUJIbI npeumyiecTBeHHO (41%) ciyxane
Ieorpadus xauen- | 78% xwuresnu ropona — 22% Kuteiau 100% xwuTenu ropona
TOB Kpas

[Ipusnak oOparua-
eMOCTH

56% caMOCTOATEILHO
44% 1o HanpaBIECHUIO

15% camMoCTOSTEIIFHO

21% mo HanpaBIEHHIO

OCTaJIbHBIC — ITIOCTOSHHBIC KJIMEHTHI Ha
OeCIIIaTHON OCHOBE

IlepuoguunocTthb
oOpareHus

Bcernga 47%
oBTOpHO 20%
Briepsbie 33%

Bcer/a (3a CUeT MOCTOSHHBIX KIHEHTOB
Ha OecruratHoi ocHOBe) 70%
noBTopHO 11%

BriepBbIe 23% (13 HUX 75% MenocMoTp
o JIMC)

Motussl obparie-
HUs

JrarHoctuka 55%
BpaueOHble KoHCynbTanun 41%
neuenue 22%

muaraoctuka 41%
BpaucOHbIC KOHCYIBTAIUKN 59%
neaenne 59%

Hcrounmku
nHbOpPMaITAN

OT 3HAKOMBIX M POACTBEHHUKOB 19%
ot Bpaueit JITTY no mecty xu-
TenbeTBa 14%

CMU 8%

He 3HaT 59%

OT 3HAKOMBIX ¥ POICTBEHHHUKOB 1,5%

Crenenp mpu-
BEPKEHHOCTH T1a-
IIMEHTOB

nostnbHbIe 17%
HenosnbHbBIE 83%

nosutbHbIE 34%
HeJosInbHEBIE 66%

IIpnunnb! HEno-

nosbliieHue 1ed — 40%

MOBBILIEHHUE 11eH — 28%

SITBHOCTH ouepenu — 22% ouepenu — 10%
HEBO3MOXXHOCTh ITOJIYICHUS YCIIYT B HEBO3MOXXHOCTh IOIYIEHUS YCIYT B MO-
MOMEHT oOparnienus — 15% MeHT oOparienus — 17%
HHM3KO0€e KadyecTBO — 15% HHU3KO€ KayecTBO — 16%

UyBCTBUTEIb- BBICOKas CPeIHsIs

HOCTH K ICHC

Ienesas aynuto-
pusi, Ha KOTOPYIO
HalpaBJIeHa pe-
KJIaMHas KaMIa-
HUS

MaccoBblil TOTpeOUTENb CO CPEIHUM
U HUKE CPEJIHET0 YPOBHEM JI0XOJ1a,
TPYIOCIOCOOHOTO BO3pacTa, LeHs-
LU CBOE BpEMsl, YyBCTBUTEIBHBII K
LIEHaM, JKUTEJIM TOpOoAa, IPeuMy1ie-
CTBEHHO >KEHILUHEI, B OOJIBIINHCTBE
He 3a00TATCS O CBOEM 3/10POBBE, IO/~
BEP>KEHbI BIMSHUIO JISUalMX Bpadel

[Torpeburens ¢ OXOAOM CPEAHUM,
BBIIIIE CPEIHETO, BRICOKUM. Bo3pact 30-
50 net. C BBICIIMM 00Opa30BaHUEM.
CKJIOHHBIX K IPO(UIAKTUKE CBOETO 3110-
poBbs. OueHb LEHAT cBOe BpeMs. MeHee
YYBCTBUTCIJIbHEBI K ICHAM. ILHSI HHUX
Ba)KEH UMUK, PeIyTalus Bpaya, BHYT-
penHuil Buj yupexaenusa. Kak mpasuio,




JIITV. UMeeT COOCTBEHHBIH TPaHCIIOPT,

Taxue morpeOUTENN, KaK MPaBUIIO, MOATOMY clymarT paauo. Ilpeanoun-

CMOTPSAT CEpPHUAJIbl, PA3BIECKATEIbHBIE | TAIOT CMOTPETh HOBOCTH, & HE CEpPHAJIBIL.

nepeaayy, Tok-moy. Paboraror o LlensaT kpacuByt0 OpUTMHAIIBHYIO pe-

HOPMUPOBaHHON paboueii Hefele. kiamy. Pabouast Hesiesist MOXeT ObITh He-
HOPMHUPOBaHHOM.

MOXHO OTMETHTB, YTO IIeIeBast ayAnTO-
pust oka He c()OPMHUPOBAHA, HO MEI
MpEeAroaraeM, 4to ee MpeACTaBUTEIN
OyIyT MOBEPIKEHBI MHEHHIO CBOUX KOJI-
JIeT, 3HAKOMBIX, POJICTBEHHHUKOB («ca-
padaHHOe PAIHO»).

Kpurepuu ouenku:

— 100-85 GaynoB — eciy OTBET MOKa3bIBAET MPOYHBIE 3HAHUS OCHOBHBIX MPOIIEC-
COB M3y4aeMOM MpeAMETHOW 00JacTH, OTIMYaeTCs MIyOMHOW M TOJHOTOM pac-
KpPBITUS TEMBbI; BJIAJICHUE TEPMUHOJIOTUYECKHUM amnmapaTtoM; yMeHUE OOBSCHSITh
CYIITHOCTb, SIBIICHHU, TIPOIIECCOB, COOBITHH, eIaTh BBIBOJLI U 0000IICHUS, 1aBaTh
apryMEHTHPOBAHHBIC OTBETHI, MPUBOAUTH MPUMEPHI; CBOOOAHOE BIIaJICHUE MOHO-
JIOTUYECKON pPEUbl0, JIOTMYHOCTh W MOCJEI0BAaTENIbHOCTh OTBETA; YMEHHE IpU-
BOJIUTH MTPUMEPHI COBPEMEHHBIX MTPOOIIeM U3yyaeMoil 00s1acTu;

— 85-76 GaninoB — OTBET, 0OHAPYKUBAIOITUN MPOYHBIE 3HAHUSI OCHOBHBIX MPOIIEC-
COB M3y4yaeMoO# MpeaMeTHOW 00JacTH, OTAMYAeTCS TIyOMHOW M TOJTHOTOM pac-
KPBITUSI TEMBbI; BIaJCHUE TEPMHUHOJOTUYECKUM amnmnaparoM; yMEHUE OOBACHSTH
CYIITHOCTb, SIBJICHHUH, TIPOIIECCOB, COOBITHH, eNaTh BEIBOMLI U 0000IICHUS, 1aBaTh
apryMEHTHUPOBAHHBIE OTBETHI, IPUBOJUTH MPUMEPHI; CBOOOJHOE BIAJCHUE MOHO-
JIOTUYECKOM peublo, JOTMYHOCTh M IMOCJENI0BaTebHOCTh OTBeTa. OJHAKO JOIMyC-
KaeTcsl O/IHA - IB€ HETOYHOCTH B OTBETE;

— 75-61 - Gayu1 — OLICHUBAETCSI OTBET, CBUACTENbCTBYIOUIUN B OCHOBHOM O 3HAHUU
MPOLIECCOB M3y4aeMOl MpeIMeTHON 001acTH, OTINYAIOUIUICS HEAOCTATOUYHOM TITy -
OMHOM ¥ TOJIHOTON PACKPBITUSI TEMbI; 3HAHWEM OCHOBHBIX BOIIPOCOB TEOPUU; CJIa-
00 chopMHpPOBAaHHBIMHU HABBIKAMH aHAJIM3a SABJIEHUMN, TIPOLIECCOB, HEAOCTATOYHBIM
YMEHHUEM [1aBaTh apryMEHTHUPOBAHHBIE OTBETHI M MPUBOAUTH MPUMEPHI, HEJOCTA-
TOYHO CBOOOHBIM BIIaJIEHUEM MOHOJIOTHYECKON PEYb0, JOTUYHOCTHIO U MOCIE0-

BaTCIbHOCTHIO OTBCTA. I[OHYCKaCTCSI HECKOJILKO OIIMOOK B COACPKaAaHUMU OTBCTA,



HEYMEHHUE IMPUBECTU NPUMEP Pa3BUTHUS CUTYallMH, MPOBECTH CBS3b C JIPYTHUMHU
acreKTamMu u3ydaemoi o0nacru;

— 60-50 OamioB — OTBET, OOHAPYXUBAIOLIMK HE3HAHUE MPOLIECCOB H3y4aeMOM
npeaMeTHOH o0NacTH, OTIMYAIOMIMNUCA HErTyOOKHM pPAacKpBITUEM TEMbl; HE3Ha-
HUEM OCHOBHBIX BOIIPOCOB TEOPHH, HECHOPMUPOBAHHBIMHU HABHIKAMU aHATIN3A SIB-
JICHHH, MPOLIECCOB; HEYMEHUEM JaBaTh apryMEHTHPOBAHHBIE OTBETHI, CJ1a0bIM BIIa-
JICHUEM MOHOJIOTHUECKOW Peyblo, OTCYTCTBHEM JIOTHYHOCTU U TOCIE0BATENHHO-
ctu. JlomyckaroTcs cepbhe3Hble OIIMOKM B COACpPKAHWHM OTBETa; HE3HAHUE

COBPEMEHHOM MPOOJIeMaTUKH U3ydaeMOi 00JIaCTH.



Keiic-3agaua
1O TMCUHUIITNHE «MapKeTUHIOBbIE KOMMYHHKAITUNY
3aganue
Ha ocHOBe pbIHOYHOM U JET0BOM CUTYaLIUU:
1) mpoBecTH CeTMEHTHpPOBAHHE DPHIHKA, COCTaBUTh MOPTPET MOTCHIIMAIHLHOTO
MOTPEOUTENS;
2) pa3pabortarh HeI0 U 00pa3 OpeHa;
3) mpemsioKUTh OCHOBHBIE »3JieMeHThl Openna (brand-name, brand-image,
CJIOTaH, JOTOTHII, IBETOTpadus, 3ByKOBOE PEIICHUE U IIpoUee);
4) BBIOpaTh CTpATETUIO MO3UITMOHUPOBAHUS;
5) TpemIoKUTh MPOrpaMMy MapKETHHTOBBIX KOMMYHHKAIIUN JJIST TPOJBHIKE-
HHUS HOBOTO OpeH/Ia.
Beenenue «Poccutickuii opero»
Kpynnas poccuiickas habprka Mo mpou3BOJACTBY OEXK/IbI, TOCTPOCHHAS €IIIe
B COBETCKHE BpEMEHa, MPUHHUMAas BO BHUMAaHUE CIIOKHYIO KOHKYPEHTHYIO CUTya-
[IMI0 U HOBBIE TEHACHIIMM BEICHUs OW3HECa, pemacT B KauyeCTBE KOHIICTIIHH
YIpaBJICHUs] BHIOpATh MapKeTUHT. JIJisi yCTEIIHOTO 3aBOEBAHUS PBIHKA, UMES IS
ATOr0 JOCTAaTOYHYIO MaTepHAIbHO-TEXHUUYECKYIO 0a3y, pyKOBOACTBO KOMIIAHUU
CUMTAET HEOOXOJUMBIM CO3/IaHHUE HE MPOCTO TOPTrOBOM MApKH, a PETHOHAIBHOTO
OpeHa, KOTOPHIN B JAIBHEUIIIEM MOXET CTaTh MHCTPYMEHTOM 3aBOCBAHUS JIPYTHX
PBIHKOB.
PoiHOYHAas cuTyanust
B Poccun akTUBHO pPa3BUBAIOTCS MPEANPUATHS, HUMEIONINE COOCTBEHHBIE
opernpl — «Selay (Openn omgHoumeHHbIl), «[lanuaTep» (Opena Paninter),
«Asryct» (0pern OGGI), «Vassa» (Opena Vassa), «Pycckuit Tpukotax» (OpeHa
«TBoey), «2OutoH» (Openn omHomMeHHbIN), «IlepBomarickast 3aps» (OpeHabl «3a-
punay, «Kellermann», «Ci M, «Di piup), «DOCID» (6pernbr «FOSPy,
«Oneginy), «Teepckas mBeliHas (adpuka» (Opennbl «Kavalier», «Gintrony),
kommanus «lmopus Jlxune» (Openn ogHoumeHHbld). [lpomykuuio 3THUX Gupm

MOKHO BCTPETUTb BO MHOTUX IMPCCTUKHBIX TOPTOBLIX LHCHTPAX, UX 6YTI/IKI/I cocea-



cTBYyIOT ¢ Benetton, Mango, MEXX u mip.

JlaHHBIE IPOU3BOAUTEIIN MOAPA3ACISIOTCS HA IBE IPYIIIIHI.

IlepBbie — Takue, kak «Selay, «[lanunrepy, «Imopus Jxuncy», «IlepBomaii-
CKas 3aps», — OPUEHTUPYIOTCS HA MACCO8blU ce2meHm PbIHKa OpeHAMPOBAHHON
oJIeX b1 (11eHa ofHOoM Benu — He 6osee 30-40 nomiapos).

Hpyrue — takue, kak «DOCII», «HTOHY, «Vassay, «Oggi», - MOCTaBUIIHU Me-
pen coboit Oonee aMOMITMO3HYIO 3a7a4y: OCBOUTh CPeOHUll cecMeHm PhIHKa OIeK-
161 (0T 50 10J171apOB 32 BEIllh).

Ecnu roBopuTh 0 MacCOBOM CErMEHTE PhIHKA BOOOIIE, TO BO BCEX CTpaHAaX, B
TOM uucie U B Poccuu oH camblii OOJBINOI: 371eCh pabOTal0T COTHH ONEpPaTopoB,
YbU 000POTHI HCUUCIISIIOTCS IECATKAMU M COTHSIMU MHJIJTMOHOB J0JU1apoB. Macco-
BBIMU SIBISIFOTCSI TaKWE W3BECTHBIC OCKHBIC OpeHnabl, Kak «Benettony», «Zaray,
«H&M», «Colins», «MEXX» ogHOMMeHHbIX KoMIanuii. OHU TpeIaraloT TOBaPhI
MIPEUMYILIECTBEHHO CTHJIA — casual o OTHOCHUTEIbHO HU3KUM LieHaM. [ cBomx
KOJUIEKIIUN 3TU KOMITAHHHM HMCIOJB3YIOT HEJOpOTHE TKaHW (Kak MpaBWIIO, a3uar-
CKH€) U cTaHJapTHbIE Jekana. [ockonbKy NpuObLUTL B MACCOBOM CEIMEHTE 3aBUCHUT
oT 000poTa, KaXKaasi MOJEb OTIITUBAETCS MHOTOTHICIYHBIMU CEPUSIMHU.

CpeaHuii CerMeHT phIHKA OTIMYAETCS, €CTECTBEHHO, 00Jiee BHICOKUM Kaye-
CTBOM TOBapOB — 3TO W 0oJiee JOPOTHE TKAHHU, U Pa3HOOOpa3HbIE KOJUIEKLHMH, U
CIIOKHBIC JU3aWHEPCKUE PEIICHUs, U 00Jiee COBEPIICHHBIE TEXHOJOTUH MOIIHBA.
3nech peub UAET 00 IKCKIIO3MBHOCTU: MOJIEb, KaK MpaBWio, MIbETCS He Ooiee
YeM B HECKOJBKHX JIECATKAaX IK3eMIUISIpoB ([isi cpaBHEeHUs: Benetton BbimyckaeT
He mMeHee 500 sx3emiunsipoB). CoueTaroTcsi MPOMBIIUIEHHOE MPOU3BOICTBO U aB-
TOPCKUM B3IV, YTO OOECIEUMBACT Y3HABAEMOCTh KOHIICHIIMM TOTO WM HHOTO
MPOU3BOUTENSA. ACCOPTUMEHT B CpPEIHEM CErMEHTE BBICTpauBaeTcs Oolee
IPOJYMaHHO, YEM B MACCOBOM.

Poccuiickum BnazenbliaM OpEeHIIOB CETrOJHS NPHUHAIIEKHUT He Ooyiee Tpex-
YEThIPEX MPOLICHTOB IIBEHHOTO pbIHKA (MAaCCOBBIM U CPEAHUN CETrMEHT), HO OHU
arpeCCMBHO PACHIMPSIOT CBOKO JOJ0, €KETOJHO OTKPbIBAS JECATKHM Mara3nHOB

(kaK cOOCTBEHHBIX, TaK U MO ()paHUYAN3UHTY) U yBEIUYMUBAsI OOOPOTHI B MONTOPA-



nBa pasa. [lo Temnam pocta OHM CEroiHsl ONepeXaroT Jaxke a3uaTCKUX MPOU3BOIM -
Tesiel, paboTarIKMX HA POCCUMCKUN PHIHOK.

Jlos11 MHOCTPAHHBIX IPOU3BOAMUTENEH, €XKErONHO yBennuumBaeTcsa Ha 3-5%
MPOLEHTOB, U ATOT MOKa3areib B Omkaiiiiee BpeMs OyaeT Toibko pactu. Poc-
CUUCKHI PBIHOK OZEXK]IbI CETO/IHS OJIUH U3 CaMBbIX MPUBJIEKATEIbHBIX JIJIS 3apyOexK-
HBIX KOMITaHUHU. Ero eMKocTh cocTaBiisieT nopsaka 23-25 mupa. nomiapos CIIA, a
TEMIIbI POCTa - 0K0JIO 25% B O/,

Ma00CBOEHHBIM OCTAETCSl CETMEHT JIFOKCOBOW OAeXbl. [[1s1 ee mpou3BoI-
CTBa TpeOyloTCsl Oosiee JOporue TKaHH, HEOOXOJUMO OTIIMBATh KOJJIEKLUU €Il
OoJsiee OrpaHMYEHHBIMU NTAPTUAMH, CIIEAYS TEHIAECHLIUSAM MOJIBL.

Hekotopsle gupMbl, paboTaromye B CpeHEM CErMEHTE, IUIAHUPYIOT OCBa-
UMBaThb CErMEHT Kiacca Jmiokc. HecmoTps Ha oOwnme 3anmaaHbIX OpeHoB,
ACCOPTUMEHT B poccuiickoM luxury npocraroyHo onpHooOpaszeH. CerogHs Tmo-
CTaBLIMKH JIOpPOroi onexael B Poccuu mpeayiaraioT NpeuMyIieCTBEHHO CIIHMILKOM
HapsAOHYIO OEKY, HO OHA HE SIBJISIETCA JIOJITOCPOYHBIM TPEHAOM. B naHHBIN MO-
MEHT B JIIOKCOBOM CETMEHTE POCCUICKOTO PhIHKA OZEXK/Ibl €CTh Macca MEePCIEKTUB-
HBIX, MaJIOOCBOEHHBIX HHUIII - HAIIPUMEP, CETMEHT OJEXKAbI JUISl I€JIOBBIX KECHILMH.

[esoBas curyauus

Panee xommanus paboTana B caMOM HW)XKHEM CETMEHTE pPBIHKA, BBIIMYCKas
JeleBy0 Oe3MapouHyio ofexay. Hamuume craporo oOGopymoBaHUs, HECOOTBET-
CTBUE OJEXKIbl MOJIHOM WMHAYCTPUU HE MO3BOJSUIO (haOpuKe KOHKYpUPOBAaTh Ha
PBIHKE - HU B U3/EP’KKAX, HU B Ka4eCTBE, HU B au3aiiHe. KomnaHus Obuia BBIHYX -
JIeHa BBITMOJIHATH 3aKa3bl 3apyOEKHBIX MPOU3BOAUTEINEH, UCTIONB3YS UX ChIPhE U Jie-
Kaja.

OnHako ceiiuac KOMIaHHs MpPHUHsJIA pEIIeHHEe O BHIOOPE HOBOW CTpaTeruu
pa3BUTHUS, COCPEAOTOUMB CBOU YCWIIMS Ha MPOU3BOICTBE OPEHAMPOBAHHOMN OEK-
abl. [Ipu 3TOM (hrpma muraHupyeT O0TKa3arbesi OT IPUBBIYHOM AJ11 pOCCUMCKUX (had-
pUK pabOThl «HA CKJIA» W BBICTPOUTH OM3HEC-MOJIETh TI0 3amaJHOMy o0pasiry. A
MMEHHO: HaJaJUTh KOHTAKThl C MHOCTPAHHBIMU MOCTaBUIMKAMU TKAHEU, PEeryssp-

HO nmoceiaTtb MCKAYHAPOAHBIC TCKCTUIIBHBIC APMAPKHU U HeIleJ'II/I MOJBbI, U TJIaBHOC



— CO34aBaThb IIPOMBIINLICHHBIC KOJUICKIIMHN MO,Z[HOﬁ OACKIDbI.

Kpurepuu onenku:

— 100-85 6aynoB — eciu OTBET MOKA3bIBAET MPOYHBIE 3HAHUS OCHOBHBIX MPOIIEC-
COB M3y4yaeMO# MNpeAMEeTHOW 00JacTH, OTIMYaeTcss NIyOMHOW W TOJHOTOM pac-
KPBITHSL TE€MBbI; BIAJ€HUE TEPMHUHOJOTUYECKUM ammaparoM; yMEHUE OOBACHSTH
CYIIHOCTb, SIBJICHUH, MPOIIECCOB, COOBITHH, JIeJIaTh BBIBOJBI M 000OIICHHMS, 1aBaTh
apryMEHTHUPOBAaHHBIE OTBETHI, TPUBOJUTH MPUMEPHI; CBOOOJHOE BIAJEHUE MOHO-
JIOTUYECKON pPEYbI0, JIOTMYHOCTh W IOCJENI0BAaTENbHOCTh OTBETA; YMEHHE IpU-
BOJIUTH MIPUMEPBI COBPEMEHHBIX MTPOOIIEM U3yyaeMoi 001acTu;

— 85-76 GannoB — OTBET, 0OHAPYKUBAIOIIUN MPOYHBIEC 3HAHUSI OCHOBHBIX MPOIIEC-
COB M3y4aeMoOM MpeAMETHOW 00JacTH, OTIMYAeTCs MIyOMHOW M TOJHOTOM pac-
KPBITHSI TEMbI; BIaJCHUE TEPMHUHOJOTMYECKHM anmnaparoM; yMEHUE OOBACHSTH
CYLIHOCTb, SIBJIGHUH, MIPOLIECCOB, COOBITHI, AeaTh BHIBOJBI M 0000IEHNS, 1aBaTh
apryMEHTHUPOBAHHBIE OTBETHI, TPUBOJUTH MPUMEPHI; CBOOOJHOE BIAJCHUE MOHO-
JIOTUYECKON peublo, JJOTMYHOCTh M IOCJENI0BaTeNbHOCTh OTBeTa. OJHAKO JOIMyC-
KaeTcsl O/IHA - IBE€ HETOYHOCTH B OTBETE;

— 75-61 - Gamn — OlLIEHUBAETCS OTBET, CBUIETEILCTBYIOIINN B OCHOBHOM O 3HaHUU
MIPOLIECCOB M3y4aeMOM NpeIMETHON 001acTH, OTINYAIOUIMICS HEAOCTATOUHOM TITy -
OMHOM M MOJIHOTOM PAaCKPBITUSI TEMbI; 3HAHWEM OCHOBHBIX BOIIPOCOB TEOPUU; CJIa-
060 chopMHpPOBAaHHBIMU HABBIKAMM aHAJIM3a SABJICHUN, IPOLIECCOB, HEAOCTATOYHBIM
YMEHHUEM [1aBaTh apryMEHTHUPOBAHHBIE OTBETHI M MPUBOAUTH MPUMEPHI;, HEJOCTA-
TOYHO CBOOOIHBIM BIIaJICHUEM MOHOJIOTHYECKON PEYbl0, JOTUYHOCTHIO U MOCIE0-
BaTEeJIbHOCTBIO OTBETA. J[OMyCcKaeTcsi HECKOJIIBKO OIIMOOK B CONEpPKAHUU OTBETA;
HEYMEHUE MPUBECTU MPUMEpP Pa3BUTUSA CHUTyallMH, MPOBECTU CBSI3b C JIPYTHUMHU
acreKTaMu h3ydaeMon 00J1acTu;

— 60-50 OamioB — OTBET, OOHAPYXUBAIOLIMK HE3HAHUE MPOLIECCOB H3y4aeMOM
NpeIMETHON O00NAaCTH, OTAUYAIONIMIICS HENTyOOKHUM pPACKpPBITUEM TEMBbl; HE3Ha-
HUEM OCHOBHBIX BOIPOCOB TE€OPUH, HECPOPMUPOBAHHBIMUA HABbIKAMU aHAJIM3A SIB-

HeHI/IfI, IIPpOLCCCOB; HCYMCHHUECM AaBaTb dapryMCHTUPOBAHHLIC OTBCTHI, c71a0BIM BJIa-



JACHUCM MOHOJIOTUYECKOU PC€4YbIO0, OTCYTCTBHCM JIOTHUYHOCTH H ITOCIICOOBATCIIBHO-
CTH. I[OHYCKaIOTCﬂ CCPBLC3HLBIC OIMOKN B COOACPIKAHUHU OTBCTA; HC3HAHHC

COBPEMEHHOMU MpOoOIeMaTuKu U3y4aeMon 001acTH.



Keiic-3agaua
M0 JUCHUIUIMHE « MapKETUHTOBbIE KOMMYHUKAIIAN
3aganue
1. OOBsicHUTE, C YeM MOTYT OBITh CBSI3aHBI COMHEHHS 3aKa34MKa B OTKPHITHH JIaH -

HOTO MarasuHa, ¥ KakOBbI €ro nepcreKkTuBbl Ha fashion-peiHke Barero ropoja?

2. Omnpenenute paiioH ropojia, B KOTOPOM BO3MOKHO OTKPBITHE JAHHOIO MarasuHa

Y apryMEHTUPYHTE CBOU BBIOOD.

3. Pazpaboraiite 3¢ ¢deKTUBHYI0 TPOrpaMMy CTUMYJIUPOBAHUS COBITA JAHHOTO
MexayHapoaHoro Openaa « E&E» ¢ yuérom cieriupuky MECTHOTO PhIHKA, [J1aB-
HBIMHU LIETISIMU KOTOPOIl OyIyT SBISITHCS MMOBBICUTH OCBEIOMIIEHHOCTD MOTPEOH -

TEJICH O JaHHOU MapKeE 1M 3aBOCBAHHC LICJICBOIO CCrMCHTA.

Curyanus: «KE&E» — onun u3 Begyumx 6pennoB B MupoBoM fashion-6usne-
ce. MranbsHCKass KOMIIAHUS CIIENUAIU3UPYETCS HAa BBIIYCKE MOIHOM JJIMTHOMN
onex el U 00yBuU. [Ipogaxu 3a 2005 1. npessicuiin 750 muH. gomn. CIITA. Pacnipo-
CTPAHSIETCSI 4Yepe3 HECKOJBKO JECATKOB MAara3MHOB, IIOCTPOEHHBIX B MMPOBBIX
CTOJINLIAX.

[IpencraBere cebe, 4TO MPUHATO PELIEHHE NOCTPOUTH CHEUATU3UPOBAHHBIN
MarasvH B BalleM Topojie, KOTOpPbIH HUYEM He OyIeT OTIMYaTbCsi OT OCTAJIbHBIX
MarasvHoB B 40 ropoiax mupa.

Mara3un OyfeT HpeACTaBlIsATh Ha SKCKJIIO3UBHBIX YCIOBUAX OJHY U3 JIMHUHN
BCEMUPHO M3BECTHOTO UTalbsHCKoro fashion-Openna «E&E».

Kpurtepuu onenkn:

— 100-85 6annoB — ecau OTBET MOKa3bIBA€T MPOYHbIE 3HAHUSI OCHOBHBIX IpOLEC-
COB M3y4yaeMO# MNpeAMEeTHOW 00JacTH, OTIMYaeTcss NIyOMHOW W TOJHOTOM pac-
KPBITUS TEMbI; BJaJIcHUE TEPMHUHOJIOTHUYECKHUM alllaparoM; yYMEHHUE OOBICHSITH
CYIIIHOCTb, SIBJICHUH, MPOIIECCOB, COOBITHH, JIeJIaTh BBIBOJBI M 000OIICHHMS, 1aBaTh
apryMEHTHUPOBAaHHBIE OTBEThI, TPUBOJUTH MPUMEPHI; CBOOOJHOE BIAJEHUE MOHO-
JIOTUYECKON pPEYbI0, JIOTMYHOCTh W IOCJENI0BAaTENbHOCTh OTBETA; YMEHHE IpU-

BOJUTH IPUMEPHI COBPEMEHHBIX MPOOJIEM U3ydaeMoil 001acTu;



— 85-76 6annoB — OTBET, OOHAPYKUBAIOIINI MPOYHBIE 3HAHUS OCHOBHBIX TPOIIEC-
COB M3y4yaeMO# MpeAMETHOW 00JacTH, OTIMYAeTCS TIyOMHOW W TOJTHOTOM pac-
KpPBITUS TEMBbI; BJIQJICHUE TEPMUHOJIOTUYECKHUM ammapaTtoM; yMeHUe OOBSCHSITh
CYIITHOCTb, SIBJICHHUM, TIPOIIECCOB, COOBITHH, IeIaTh BEIBOJBI U 0000IICHUS, 1aBaTh
apryMEHTHPOBAaHHBIC OTBETHI, MPUBOJAUTH MPUMEPHI; CBOOOIHOE BIIaJICHUE MOHO-
JIOTUYECKOM peublo, JIOTUYHOCTh M MOCJEA0BATEeIbHOCTh OoTBeTa. OMHAKO J0MyC-
KaeTcsi OJJHA - JIB€ HETOYHOCTH B OTBETE;

— 75-61 - Gamn — OLIEHUBAETCS OTBET, CBUJICTEILCTBYIOIIUM B OCHOBHOM O 3HAHUU
IIPOIIECCOB M3yYaeMOM MpeIMETHOM 00IacTH, OTINYAIOIIUICS HEAOCTATOYHOM TITy-
OMHOM M MOJIHOTON PAaCKPBITUSI TEMbI; 3HAHWEM OCHOBHBIX BOIIPOCOB TEOPUHU; CJIa-
00 cpopMUpPOBAHHBIMU HABBIKAMU aHAJM3a SIBICHUM, IPOLIECCOB, HEAOCTATOYHBIM
YMEHHUEM [1aBaTh apryMEHTHUPOBAHHBIE OTBETHI M MPUBOAUTH MPUMEPHI, HEJOCTA-
TOYHO CBOOOIHBIM BJIAJCHUEM MOHOJOTHYECKON Peublo, JOTUYHOCTHIO U TIOCIIEI0-
BaTEJILHOCTHIO OTBeTa. J[omycKkaeTcsi HECKOIbKO OLIMOOK B COJEPMKAHUU OTBETA,;
HEYMEHUE IPUBECTU IPUMEP Pa3BUTHUSl CUTyallMH, MPOBECTH CBA3b C JAPYTUMH
acreKTaMu U3ydaeMoi 00J1acTH;

— 60-50 GamioB — OTBET, OOHAPYKUBAIOIIWK HE3HAHUE MPOIIECCOB H3ydaeMOU
peIMETHON O00NacTH, OTIUYAIONIMICS HENTyOOKHM pPACKpPBITUEM TEMBbl; HE3Ha-
HHUEM OCHOBHBIX BOIPOCOB TEOPHUH, HECHOPMUPOBAHHBIMU HaBbIKAMH aHAJIN3A SIB-
JICHUH, TIPOIIECCOB; HEYMEHUEM JIaBaTh apTyMEHTHUPOBAHHBIC OTBETHI, CIA0BIM BJIA-
JICHHEeM MOHOJIOTMYECKOM pPeublo, OTCYTCTBUEM JIOTUYHOCTU M TOCJIEI0BATEIbHO-
cti. JlomyckaroTcsi cepbe3Hble OIIMOKM B CONEpPKAHUU OTBETA; HE3HAHHE

COBPEMEHHOI Mpo0iIeMaTuku u3ydyaeMon 001acTH.



BOl'lpOCLI AJId KOJIJIOKBUYMOB

10 JTUCUUTUIMHE «MapKETUHTOBBIE KOMMYHHUKAITUK)

OcHOBBI MAapKETUHIOBbIX KOMMYHI/IKa]_ll/Iﬁ

1.
2.

AN

Kakue BbI 3HaeTe BUbl KOMMYHUKALWNA?

Kakoe MecTo 3aHMMalOT MapKETHMHIOBbIE KOMMYHHUKAllUM B MAaCCOBBIX
KOMMYHUKAIUAX?

B yem 3akirouarorcs 0COOEHHOCTH MapKETUHIOBBIX KOMMYHUKAIU?

Kakue BbI 3HaeTE 11€J11 MAPKETUHTOBBIX KOMMYHUKAIIAN?

B yeM oTinuMe MapKEeTUHIOBBIX KOMMYHUKALIMKA OT MPOJBHKEHHUS?
Onummre OCHOBHBIE 3JIEMEHTHI IIpoliecca KOMMYHHUKALIMM Ha MPUMEPE U3-
BECTHOI'O BaM PEKJIAMHOTO TE€JIEBU3MOHHOIO POJIUKA.

[lepeuncnure HopMbl MApPKETUHTOBBIX KOMMYHHUKALUNA U YKaXXUT€ OCOOEH-
HOCTH Ka)XJI0M U3 HUX.

Kakue ycnoBus onpeaenstor 3QpQeKTUBHOCTh MAPKETUHIOBBIX KOMMYHHKA-
ui?

B 4eMm cymHOCTh cTpaTeruu NpoABMXKEHUS «IIPOTAIKUBAHUS) U «BBITATUBA-

HUASD?

10. VYkaxure (pakTophl, BIUSIONIME HA Tpoliecc POPMUPOBAHUS MAPKETHHIO-

BbIX KOMMyHHKaHHﬁ.

HcciienoBanne pekJIaMHOT0 PbIHKA

1.

2
3.
4
5

JlaiiTe KpaTKyto XapakTEPUCTUKY CYObEKTOB PEKJIAMHOTO PhIHKA.
Kakue cyObeKThl pEKJIaMHOTO PhIHKA OTHOCATCSI K BTOPOCTENEHHBIM?

B yem Ha3HaueHMe OAMHTOBBIX areHTCTB?

. Uro Takoe MeauaceINIMHTOBbIC YCIyTru?

VYKa)XuTe OCHOBHBIC NPUYUHBI OOpAIICHUS NPEANPUITHA K PEKIaMHBIM
areHTCTBaM.

JlaliTe XapakTEpUCTUKY CETEBBIM M HAIMOHAIBHBIM PEKJIAMHBIM AarcHT-
CTBaM.

ITepeuncinTe OCHOBHBIE 3TAlbI MPOBEACHUS MAPKETUHIOBBIX UCCIICIOBAHUN

B PEKJIaME.



8. B uem 3akiouarOTCsi OCOOCHHOCTHM MApPKETUHIOBBIX HCCIEIOBAHUNU B pe-
Kjame?

9. Kakue Bbl 3HaeTe mnpaBuia s co3aaHusi A(PPEKTUBHOTO PEKIAMHOIO
IPOAYyKTa?

10. Ilepeuncnure OCHOBHBIE HAITPABIICHUS UCCIIEIOBAHUS PEKIIAMBI.

MapkeTHHTOBbBIE PellIeHHs B peKJIaMe

JaiiTe ornpeneneHne U yKakKUTe OCHOBHBIE Y€PThI PEKIIAMBI.

Kaxkue BbI 3HAeTe 11€711 peKIIaMbl?

VYkaxxute QyHKIIUN PEKIaMBbl.

Kakue BbI 3HaeTE KpUTEpHUH JIJIs KIACCU(UKAITIN PEKIaMbl?

A A

B yeMm cymnocTh 0CHOBHBIX peknaMHbix mozeneit AIDA, ACCA, DIBABA,

DAGMAR?

6. B dem 3akiio4aroTcs NIPEMMYILECTBA U HEAOCTATKU PA3IMYHBIX CPEACTB pac-
IIPOCTPAHEHHUSI PEKIIaMBbI?

7. Kakue Bbl 3HaeTe Ka4e€CTBEHHBIE M KOJWYECTBEHHbIE KPUTEPUU TIPU BHIOOpE
CMHn?

8. VYkaxute TpeOoBaHUA K 3PPEKTUBHON peKIame.

9. Kakue Bbl 3Ha€TE KPEaTUBHBIE CTHIIA PEKJIAMBI?

10. Yrto Takoe CcioraH U yHUKAIBHOE TOPTOBOE MPEMIOKEHUE?

11. Kakue BbI 3HaeTE METOIBI (HOPMHUPOBAHUS PEKIAMHOTO OrokeTa? B ueM nx
IOCTOMHCTBA U HEAOCTATKH?

12. Kakue Bbl 3HaeTE METOJIbI OIIEHKH KOMMYHHKAaTUBHOU 3(PPEKTUBHOCTU pe-
KJIaMbl?

13. Ilepeuncnure OCHOBHBIE MOKA3aTEIN MEAUAIITIAHUPOBAHUS.

14. Kakue BBI 3HAaeT€ METOJBI OIIEHKH SKOHOMHUYECKOW 3((exTuBHOCTH pe-
KJIaMbl?

15. Ilepeuncnure 3Tanbl TPOBEACHUS PEKIAMHON KaMITaHUH.

PR B cucreme MapKeTHHIOBBIX KOMMYHUKAUUMI

1. B gem 3akiouaercs ommune PR oT apyrux BUIOB MapKETHHTOBBIX KOMMY-

HUKAIMi?



Kakue uenu npecnenytor Mmepornpusitust PR?

Yewm oTiinyaeTcs MablMCUTH OT MAaOIHUK pUIICHTITH3?

Kaxkne BbI 3HaeTe npaBuiia MOATOTOBKHU MPECC-PETU30B?
OxapakTepusyiTe 3Tarbl TOATOTOBKHU K MPECC-KOH(PEPEHITHH.
Yem 01aroTBOPUTENBHOCTb OTIIMYAETCS OT CIIOHCOPCTBA?
[TepeunciiTe OCHOBHBIE KATETOPUU ISl CIIOHCUPOBAHUS.
Uto Takoe UMHUIKMEUKEPCTBO?

Kakwne BEI 3HaeTe TUIIBI UMUKA?

0. B "uem cymiHOCTh TOmX0Ma K (POPMUPOBAHUIO WMHUJKA, OCHOBAHHOTO Ha

3HaHHNHU ) KU3HCHHOI'O IIUKJIa HpCI[HpI/ISITHSI?

BobicTaBku u SAPMApKN KaK 3JIEMEHT KOMMyHI/IKaHI/IOHHOﬁ ACATCIBbHOCTHA

npeanpusTUs

1. Yewm BbICTaBKa OTIMYAETCA OT ApMAPKU?

2. Kakue Bbl 3HaeTe NPEUMYILIECTBA BBICTABOK MEpeA APYTMMH BUJIAMU MapKe-
TUHTOBBIX KOMMYHHUKAIUN?

3. Tlepeunciure NepBOCTENEHHBIE 1I€JIM yUYaCTUs B BBICTABKE?

4. YkaxuTte KOMMYHUKAllMOHHBIE LI€JIM Y4aCTHUs B BBICTABKE?

5. Kaxkue BUABI BBICTABOK BbI 3HAeTE?

6. YkaxuTe TeHJICHIIMU Pa3BUTHUS BbICTaBOUHOro Ou3Heca Poccun.

7. Kakwue Bbl 3HaeTe (PyHKIIUU BBICTABOK?

8. JlailTe XxapakTepHCTHKy JTanaM pa3pabOTKU BBICTABOYHOM CTpaTreruu
MPEANPUSATHUS.

9. Kakue Bbl 3HaeTe aprymMeHThl 32 U MPOTHUB y4acTUS B BBICTABKax U spMap-

Kax?

10.Kakue BbI 3Ha€TE MOKA3aTeId OIEHKH BBICTABOYHOM 3((HEKTUBHOCTH?

JInuHasi nmpoaaxka B KOMIUICEKCEC MAPKETHHIOBBIX KOMMYHI/IKaIII/Iﬁ

1.

2
3.
4

VYKaXUTe KOMMYHHUKAIIMOHHBIE 0COOCHHOCTH JTUYHOM MPOTAAXKH.
Kakue BbI 3HAaETE KaTErOpUH TOPTOBBIX PAOOTHUKOB?

[lepeuncnute GyHKIMU TOPrOBOTO MEPCOHANA.

. YUto Takoe 3aKyIno4Hblid IeHTp? B yem ero Ha3HaueHue?
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9.

Ilepeuncnure OCHOBHBIE ATAIbl BEACHUS JEIOBBIX IIEPETOBOPOB.

Kakue Bbl 3HaeTe METO/IbI 00yUeHUs IepcoHaa’?

VYkaxute (opMbl TMUHON MPOIAKU.

Kakue Bbl 3HaeTe OCHOBHBIE MOKA3aTElIH OLCHKU JEATEIbHOCTU CIIY>KOBI
coObITa?

B uem cymuocts koHuenuuu CRM?

10.Yem MHOTOYypOBHEBBI MAPKETUHT OTJIMYAETCS OT (PUHAHCOBBIX MUPAMHK]T?

CrumyaupoBanue cObITA (IPOAAK) B KOMILIEKCE MAPKETHHIOBBIX KOMMYHH -

Kanuu

l.

2
3.
4

D

Kakue BbI 3HaeTe 00BEKTHI CTUMYJIUPOBAHUS COBITA?

B uem ominune ctTumynupoBaHus cObITa U CTUMYIUPOBAHUS MTPOJAXK?
[lepeuncnuTe OCHOBHBIC 1IN CTUMYJIMPOBAHUS COBITA.

Kak B3auMocBsizaHbl mporpaMmbl (HOPMUPOBAHUS JIOSUIBHOCTH KJIMEHTOB U
MPOrpaMMbl CTUMYJIMPOBaHUS cObITa (IpOoAaK)?

Urto takoe BTL- koMmMyHuKaius?

Kak BBl cuuraere, 4eM OTIMYAIOTCS MEPOINPHUATHS IO CTUMYIUPOBAHUIO
cObITa Ha Pa3HbIX dTanax >KU3HEHHOTO IUKJIA ToBapa?

Kaxkue BbI 3HaeTE€ METO/IBI CTUMYJIMPOBAHUS TOPTOBBIX MOCPETHUKOB?

Kaxkue BbI 3HaeTe MeTO/IbI OIIEHKH 3((HEKTUBHOCTH MEPONPUSTUN 11O CTUMY -

JUPOBAHUIO COBITA?

Kpurtepuu oneHKN KOJJIOKBUYMA:

— 100-85 6ayoB — eciu OTBET MOKa3bIBAECT MPOYHBIC 3HAHHMS OCHOBHBIX IPOIIEC-

COB M3y4aeMO# MpeAMETHOW 00JacTH, OTAMYAeTCs NIyOMHOW M TOJTHOTOM pac-

KPBITHA TCEMBI, BJIIAACHHUC TCPMHHOJJIOIHYCCKHUM aIlIiaparoM; yMCHHC OOBSICHATH

CYIITHOCTb, SIBJICHHU, TIPOIIECCOB, COOBITHH, EIaTh BBIBOJBI U 0000IICHUS, 1aBaTh

apryMEHTHUPOBAHHBIE OTBETHI, IPUBOJUTH MPUMEPHI; CBOOOJHOE BIAJCHUE MOHO-

JIOTUYECKOM p€4brO, JIOTUYHOCTb MW MOCJIICAOBATCIIbLHOCTL OTBETA, YMCHHUC IIPH-

BOJIUTBH NIPUMEPBI COBPEMEHHBIX MTPOOIIEM H3y4aeMOi OOJIACTH.



— 85-76 — 0GamnoB — OTBET, OOHAPYKHUBAIOIIWNA TMPOYHBIE 3HAHHS OCHOBHBIX
NPOIIECCOB M3ydaeMOW MPEAMETHOM 001acTH, OTIMYAeTCS TIIyOMHOM M MOJHOTOU
PACKpbITUS TEMBI; BJIaJICHHE TEPMHUHOJIOTHUECKUM anmaparoM; yMeHUE OOBICHSThH
CYIITHOCTb, SIBJICHHUM, TIPOIIECCOB, COOBITHH, IeIaTh BEIBOJBI U 0000IICHUS, 1aBaTh
apryMEHTHPOBAaHHBIC OTBETHI, MPUBOJAUTH MPUMEPHI; CBOOOIHOE BIIaJICHUE MOHO-
JIOTUYECKOM peublo, JIOTUYHOCTh M MOCJEA0BATEeIbHOCTh OoTBeTa. OMHAKO J0MyC-
KaeTcsl OJJHA - JIB€ HETOYHOCTH B OTBETE.

— 75-61 - Gamn — OLIEHUBAETCS OTBET, CBUJICTEILCTBYIOIIUM B OCHOBHOM O 3HAHUU
IIPOIIECCOB M3yYaeMOM MpeIMETHOM 00IacTH, OTINYAIOIIUICS HEAOCTATOYHOM TITy-
OMHOM M MOJIHOTON PAaCKPBITUSI TEMbI; 3HAHWEM OCHOBHBIX BOIIPOCOB TEOPUHU; CJIa-
00 cpopMUpPOBAHHBIMU HABBIKAMU aHAJM3a SIBICHUM, IPOLIECCOB, HEAOCTATOYHBIM
YMEHHUEM [1aBaTh apryMEHTHUPOBAHHBIE OTBETHI M MPUBOAUTH MPUMEPHI, HEJOCTA-
TOYHO CBOOOIHBIM BJIAJCHUEM MOHOJOTHYECKON Peublo, JOTUYHOCTHIO U TIOCIIEI0-
BaTEJILHOCTHIO OTBeTa. J[omycKkaeTcsi HECKOIbKO OLIMOOK B COJEPMKAHUU OTBETA,;
HEYMEHUE IPUBECTU IPUMEP Pa3BUTHUSl CUTyallMH, MPOBECTH CBA3b C JAPYTUMH
acreKTaMu U3ydaeMou 00JIacTH.

— 60-50 GamioB — OTBET, OOHAPYKUBAIOIIWK HE3HAHUE MPOIIECCOB H3ydaeMOU
peIMETHON O00NacTH, OTIUYAIONIMICS HENTyOOKHM pPACKpPBITUEM TEMBbl; HE3Ha-
HHUEM OCHOBHBIX BOIPOCOB TEOPHUH, HECHOPMUPOBAHHBIMU HaBbIKAMH aHAJIN3A SIB-
JICHUH, TIPOIIECCOB; HEYMEHUEM JIaBaTh apTyMEHTHUPOBAHHBIC OTBETHI, CIA0BIM BJIA-
JICHHEeM MOHOJIOTMYECKOM pPeublo, OTCYTCTBUEM JIOTUYHOCTU M TOCJIEI0BATEIbHO-
ctu. JlomyckaroTcs cepbe3Hble OIMMOKH B COJAEpPNKAHUU OTBETA, HE3HAHUE

COBPEMEHHOI Mpo0iIeMaTuku u3ydyaeMon 001acTH.



Tembl 3cce

10 JUCHHIIIIMHEC «MapKCTI/IHFOBBIe KOMMYHHKAIIUN»

1. TlpuMeHeHne MHTETPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHHUKAIIMA B MPAKTHKE
BEyLIMX POCCUMCKUX U 3alIaJHBIX KOMIIAHUU

2. Konmnenuus OpeHauHra: HeoOX0IUMOCTh WU MUD

3. ToproBbie Mapku B MO KU3HU

4. MennabanHTOBBIC areHTCTBA: MYTh K MOHOIOJW3MY WJIM CBOOOJHOM KOHKY-

peHITNN

KpearuBHbIe pernieHrs B MApKETUHTOBBIX KOMMYHUKAITHSIX

OmuoKu B MO3UITMOHUPOBAHUH BETYIIUX (PUPM M KX MapOK

Ponp nmmunoCTEN B pekname

© X o W

BTL-koMMyHHKAIIMN KaK OCHOBHON MHCTPYMEHT CO3/IaHUS JIOSIIBHBIX MOTPEOU-

TeJeun

Kpurepuu ouenku scce:

— 100-86 OamioB BeICTABIISIETCS CTYACHTY, €CIU CTYACHT BhIPA3HJl CBOE MHEHHUE 10
chopMyTHpOBaHHOM MpoOIeMe, apryMEHTHPOBAJ €ro, TOYHO ONPEIETUB €€ ConIep-
aHue W cocrapistonue. [[puBeieHbl TaHHBIE 0OTEYECTBEHHON M 3apyOeKHOM -
teparypel. CTyOeHT 3HaeT W BJaJeeT HABBHIKOM CaMOCTOSTEIBHON HCCIeno-
BaTEJIbCKOM pabOThI 10 TEME UCCIIEIOBAHUS; METOJJaMU U IIPUEeMaMu aHallu3a Teo-
PETUYECKUX W/ WM MPAKTUYECKUX aCMEKTOB M3ydaeMol oOnactu. dakTudeckux
OIMOOK, CBSI3aHHBIX C TIOHUMAaHHUEM MPOoOIeMbl, HET; rpadudecku padbora ohopm-
JIeHa TIPAaBWIbHO;

— 85-76 - GamnoB — paboTa xapakTEepU3YyeTCs CMBICIIOBOW IE€JIbHOCTHIO, CBSI3HO-
CTHIO U TOCIIEIOBATEIbHOCTBIO M3JIOKEHUS; NOMyLIeHO He Oonee 1 ommbOku mpu
OOBSICHEHUN CMBICTIA WU CONIepKaHus Mpoonembl. J[s apryMeHTauy npuBOIsT-

CA JaHHBIC OTCUYCCTBCHHBIX U SaPY6C)KHBIX aABTOPOB.



[IponeMOHCTpUPOBAHBI HCCIEAOBATENHCKAE YMEHHS M HaBBIKU. DaKkTHUeCKuxX
OIIMOOK, CBSI3aHHBIX C TOHMMAaHHEM MpoOiIeMbl, HET. JomyieHsl o1Ha-Be On0-
KU B 0(hopMIIEHUH PadOTHI;

— 75-61 Gaynn — CTyACHT MPOBOIUT JOCTATOYHO CAMOCTOSITEIHHBIA aHATU3 OCHOB-
HBIX TAllOB ¥ CMBICJIOBBIX COCTABJISIONMINX TPOOIIEMBI; TOHMMAET 0a30BbIe OCHOBBI
U TEOPETHYCCKOe 000CHOBaHME BHIOPAHHOW TeMbl. [IpHBI€UeHBI OCHOBHBIE HCTOY-
HUKHU 10 paccMmarpuBaemoir teme. JlomymieHo He Oosiee 2 OmMOOK B CMBICIE WIH
coJiepKaHuU MpooOsIeMbl, 0hOPMIICHUHN paOOTHI;

60-50 GammoB — eciau pabora mpeacTaBisieT coOOl IMepecKa3aHHBIM WM TIOJTHO-
CTBIO TEPEMUCAHHBIN UCXOAHBIA TEKCT 0€3 KakuxX Obl TO HM ObUIO KOMMEHTAapUEB,
aHanm3a. He packpeiTa CTPYKTypa M TEOpPETHYECKas COCTaBIsOmMas TeMbl. Jommy-
IIEHO TpU WK 0oJjiee TpeX OMMUOOK B CMBICIOBOM COJCPKAHWUU PACKPHIBAEMOM

po6seMbl, B 0hOpPMIICHUH paOOTHI.



JenoBas urpa

0 TUCUUTUIMHE «MapKETHHTOBbIE KOMMYHU KAL)

1. Tema (mpo6sema). UcciienoBanne peKkjJaMHOro pbiHka. MccienoBarenbcKui
BOIIpOC — Kakue 3(PEeKTUBHBIE PErMOHAIBHBIE CPEACTBA KOMMYHHMKAIIUU HEOOXO-

JIMMO TIPUMEHSATH MPU IPOABUKEHUH TOBAPOB/YCIyT HA PHIHKE.

2. Konuenuus urpsel. B pamkax maHHON TeMbl OakajaBpbl COOMPAIOT BTOPUYHBIE
JAHHBIE, XapaKTEPU3YIOLIUE PBIHOK MAPKETHMHIOBBIX KOMMYHHKauui I. Biaguso-
cToka; ¢GopMHUPYIOT BBIOOPKY M3 uucia pekinamubix, PR, BTL arenTctB u mpou.,
HaxoAsAumxcsl B I. BIaguBOCTOKE; NMPOBOMIT MEPBUYHYIO I'PYIIIUPOBKY arcHTCTB
MO CHelHraIn3aliy; M0 areHTCTBaM, BOILIEIIINM B BHIOOPKY COOMpAIOT JAHHBIE O
CHenuain3alry, BBIIOJHIEMBIX paboTax W yciayraXx, MX CTOMMOCTH, OCOOBIX
YCIIOBUSIX COTPYAHHUYECTBA C KIMEHTAMM; MO pe3ysbTaTaM IMpOAeIaHHOW paboThI
COCTABJISIFOT OTYET.

HtoroMm mpozenaHHOi paOoThl SBISETCA MpEe3eHTalus padoT Ha «KPYIIIOM
CTOJIE». BOIIPOCHI, KOTOpBIE 3aTPAaruBarOTCsA B pAMKax U3y4eHUs JaHHON TEMBI:

1. CyObeKThI peKJIaMHOTO PhIHKA

2. Tunonorus peknamMHbIX areHTCTB

3. MapKeTUHIOBbIE UCCIIEOBAHUS B pEKIaMe

[lens paboThI: NOATOTOBUTH KOHBIOHKTYPHBIH 0030p MO OHOMY M3 CErMEH-
TOB PBIHKA MapKETUHIOBBIX KOMMYHUKAIUK:

| moarpynmna — pelHOK Hapy>KHOU peKIambl;

2 moarpyIma — pelHOK MPECCHI;

3 nmoArpynmna — pblHOK paJuiHON PEKIIAMBbI;

4 moarpynra — pelHOK TEJIEBU3MOHHOW PEKIIAMBI;

5 moarpymnna — pplHOK HHTEPHET PEKJIaMBbl.
3. Poam: rpyrma cTyJeHTOB pa30MBaeTcs IpernojaBareiieM Ha MOATPYIIbl U Bbl-

ITOJTHAET 3aKPEIUICHHOE 3a HEW 3aJlaHue. Pactipenenienue posien:



B paMkax wHccrneaoBareiabCKOro MPOEKTa CTYAEHThI BBINOJIHSIOT pPa3HbIE
poau:

1. I'pynna ynpasneHus: IPOEKTOM.

3amaun A TPYIIBl  YOPABICHHS (TON-MEHEKEPhl, MEHEIKEPHI, aHa-
JIUTUKH):

— pa3paboTaTh NpOrpaMMy UCCIEI0OBAHUS;

— pa3paboTaTh MHCTpPyMEHTAapuil Ajisi cOopa JaHHBIX (aHKETa Ui OIpoca
notTpeduTeNen u mpou.);

— TIPOBECTH HEOOXOAMMBIE pacyeThl (TeHepajbHasi COBOKYMHOCTb, 00bEM
BBIOOPKHU, KBOTHI U T.1I.);

— pa3paboTaTh HHCTPYKILIHIO JJI1 UHTEPBBIOEPOB, MaPIIPYTHI;

— BBIJIATh 3aJIaHUE KAKI0UW pabouelt Tpymie Ha KaKIOM 3Tare;

— OpraHu30BaTh MPOBEJIEHNE MO3TOBBIX ITYPMOB JIJIsl 00CYXI€HUs POOIEM
UCCJIeI0BaHUS;

— 00paboTaTk pe3yNbTaThl BCEX UCCIIEA0BAHUN;

— cZIeJIaTh BBIBOJIBI 110 Pe3yJIbTaTaM UCCIEA0BAHMS;

— NOATOTOBHUTH MPE3EHTALUIO.

2. HTepBbhrOEphI

3agauu JUIsi UHTEPBBIOEPOB

— MOJy4YeHHE MHCTPYKTa)xka M cJaya 3K3aMeHa Ha 3HaHHE JHMCTOB Halmrone-
HUS U QHKET;

— IPOBEJICHUE HAOIOACHUI U OIPOCOB MOTPEOUTENEHN, OTIEPATOPOB PHIHKA;

— cobmoeHue rpaduka MpoBeAeHMs HaOMOACHUN U OTIPOCOB;

— IIPOBEJICHUE OMPOCOB U HAOIIOACHHUIN B 0003HAYEHHBIX MECTaX;

— CBOEBPEMEHHAs C/1a4ya aHKET U JIUCTOB HAOIIONECHUH.

JTanbl NPOBEICHUS MCCICIOBAHMA:
1. IIpoBeaeHre KaOMHETHBIX MCCIEAOBAHMI: cOOp BTOPHUYHON MH(OpMAIUH O

COCTOSIHUU UCCJIElyEMOIO PbIHKA, TEHACHIUAX €0 PA3BUTHA, @ TAKKE O BHEIIHEH
cpene (GyHKUMOHUPOBAHMS MPEANPUITHI TaHHOW oTpaciu U cdepbl IesTeIbHO-

cti. Taxxke HeoOXx0nIUMO coOparb HHPOPMALMIO O COCTOSTHUM aHAJIOTUYHBIX PHIH-



KOB B JApyrux peruoHax Poccum.

Pe3yabrar 1 3Tana: npeaBapuTeIbHbIN MepedeHb (PaKTOPOB, OKa3bIBAOIIUX
BIIUSIHUE HA KOHBIOHKTYPY TAHHOTO PHIHKA.

2. IlpoBeaenue HabIOnEHMI 32 PHIHKOM. B ciiyyae He00X0IUMOCTH TPOBECTH
JOTIOJTHUTENIbHbIE KAOMHETHBIE UCCIICIOBAHMUS.

Pesyabrar 2 3Tama: mnpeaBapUTENbHBIA aHalu3 NPEAJIOKEHHs, CIpoca,
YPOBHSI IIEH U TEHACHIINI Pa3BUTHS PHIHKA.

Bo3MmoxHbIl BapuaHT QOpPMBI [ XapaKTEPUCTUKU MPEITIOKEHHUS Ha PBIHKE

(Tabmuua 1).

Tabnuua 1 — Xapakrepuctuka npeioKeH!s] Ha PbIHKE . BnaguBocToka
10 COCTOSTHUIO 20 L.
[Tapamerp

Omneparop prIHKa

B kauecTBe mapamMeTpoB MOXXHO, HalIPUMEP, PACCMOTPETh: CUCTEMY CKHUIOK,
dbopmar BemaHus, KOTUIECTBO M3MAaHUN (paauOCTaHIIUN, TEICKAHAIOB), HATNIHE
KpEaTMBHOTO OT/AENA U TIp.

JlononHuTENbHbIE KAOWHETHBIE NCCIIEIOBAHMS IPOBOASITCS HA JAHHOM JTare
IJISL TOTO, YTOOBI cOOpaTh MHGOPMAITUIO JUIS XapaKTEPUCTUKH (OIICHKH, aHan3a)
Ka)KJJOr0 KOHBIOHKTYpooOpasyromero gakropa (cMm. pe3ynsrar 1 stama). Bo3moxk-
Has (hopma mpeAcTaBiIeHHs pe3yibrara (Tabnuima 2).

[To kaxx/10My KOJIMUECTBEHHOMY TOKazarelo (00beM ToBapoobopoTa, 00beM
MPOU3BO/ICTBA, KOJIUYECTBO KIMEHTOB U T.J.) CTPOUTCS ITUHAMUYECKUH P, TPH

9TOM pa3pabdarbiBaeTcs TabiuIa U rpaduk.

Tabmuma 2 — XapakTepuCTHKAa KOHBIOHKTYpPOOOpasylomux (PakTopoB Ha
PBIHKC I. BJ'IaI[I/IBOCTOKa 10 COCTOSAHHUIO Ha
®dakTop ITokazarenu
HanvenoBanne | Wudopmarmms | Illkama Ouenka | HammeHnoBanue
nokasarens 1 1 OLICHKH moxazareis 2




JlanHas Tabnua 3anoIHIEeTCs 110 XOAY BCEro UCCIIEeA0BAaHUS KOHBIOHKTYPBI.

3. IIpoBeneHue 3KCIEPTHOTO OIpoca W/MIU ONpoca UHIMBUYaJIbHBIX TOTpE-
ourtenen.

JlanHbIE Ompoca MO3BOJAT coOpaTh MH(OPMALMIO JI OLIEHKH YK€ Mpea-
JIOKEHHBIX KOHBIOHKTYpPOOOpa3yromux (pakTopoB, a TakKe JONOJHUTh UX Iepe-
YEHb.

[To pesynasratam wucciegoBaHUs HEOOXOAMMO IMOKa3aTh CIIOKUBLIYIOCS
CTPYKTYpY PbIHKA, TPOBECTH €TI0 CETMEHTUPOBAHUE MO MPOIYKTY, IO MOTPEOUTEITIO
u 1p. Pe3ynbraTsl HEOOXOAMMO MPEACTABUTH B BUJIE CXEM U TaOUII.

B uTOre KOHBIOHKTYpPHBIM 0030p IOJIKEH UMETh CIEAYIOIIEE COACpKAHUE:

1. Ananu3 npeninoxeHus Ha phIHKE.
AHanu3 cripoca Ha phIHKE.
OnpeneneHue TEHACHIMN pa3BUTHUS PIHKA.

XapakTepucTuKa KOHbIOHKTYpOoOoOpa3yromux (pakTopoB Ha PbIHKE.

-

Pexomenganuu omneparopaM pbhlHKa B OOJACTH MPHUHSTHUS MapKETUHIOBBIX
PELICHUN.
4. Oxugaemble pe3yjbTarbl. [1o utoram uccienoBanusi OyJeT MPOBEIEHO MpaK-
THUYECKOE 3aHATHE, TAC KaXKJas MOATPYIIIIA JOJ0KUT I0JyYCHHBIE PE3YJIBTAThI, BCE
YYACTHUKHU AUCKYCCHUHM OOCYAST MOJTYUYEHHBIE PE3yJabTaThl U CHOPMUPYIOT IETAIb-
HO€ BUJICHUE O COCTOSHMM U TEHICHLUAX PA3BUTUS Pa3IMYHBIX CETMEHTOB pe-
KJIAMHOT'O PBIHKA, YTO B JIaJbHENIIEM MTOMOXET 3((HEKTUBHO TOAXOIUTH K BEIOOPY
(GbopM 1 METOJIOB IPOABUKEHHS TOBAPOB U YCIYT HA PETMOHATIBHOM PBIHKE.

B pesynbrare BBIIOTHEHMSI JaHHOM 1€TI0BOM UIPhI Yy CTYAEHTOB (hOPMUPYET-
cst mpodeccuonanbhas komnereHuus (ITIK—2), B yactu HaBBIKOB:

— YMETh: XapaKTepU30BaTh MapaMeTphl 1IeJIeBOI ayIuTOpuH; paboTaTrh B KO-
MaHjie JJis peleHus LeJIEBbIX 3a/1ad B c(hepe MAPKETUHTOBBIX KOMMYHHUKAIIUN

— BJIAJIETh: YMEHUEM BECTU [JEJIOBBIE IEPErOBOPHI; HABBIKAMU IIPE3CHTALUU
Y 3aIIUTHI MPOEKTOB B c(hepe MapKETUHTOBBIX KOMMYHUKAIIUH.

Kpurepuu ouenku:



I'pynna ron-mMeHexxepos

«100-86» — BbBICOKHI YPOBEHb OpraHU3aLMH PabdOTHl HCCIEAOBATENBCKOM
IpYMIIBI, COOTBETCTBUE CTPYKTYPBI, COEpPKaHUs U 0POPMIICHUS OTUeTa TpeOOBaHH -
M, TOJIKHBIM 1 ONlepaTUBHBIN KOHTPOJIb 32 pab0TON UHTEPBBIOEPOB, MEHEIKEPOB U
AHAJIMTHKOB, BBICOKOE KAYECTBO IMPE3CHTALIMHM, YMEHHE pa3peliarb KOH(IUKTHI B
rpyIIe.

«85-76» — BBICOKMU YpOBEHb OpraHu3alid padOThl HCCIEA0BATEIbCKON
IpYMIIbI, COOTBETCTBUE CTPYKTYPBbI, COEPKaHUs U OPOPMIICHUS OTUeTa TpeOOBaHHU -
SIM, TOJKHBIM M OTIepaTUBHBIN KOHTPOJIb 32 pab0TON HHTEPBBHIOEPOB, MEHEIKEPOB U
AHAJIMTHKOB, BBICOKOE KAYECTBO IMPE3CHTALMH, YMEHHE pa3peliartb KOH(IUKTHI B
rpymnme. Ho mpu 3TOM OTYET BBINOIHEH C HE3HAYUTEIBHBIMHM ITOTPEIIHOCTIAMM,
HaIlpUMep: OTCYTCTBYIOT CCBUJIKM HAa UCTOYHUKH, CCBUIKA HE COOTBETCTBYIOT CIIUCKY
MCITOJIb30BAHHBIX MCTOYHHMKOB, HE3HAYUTENIbHBbIE OTKJIOHEHHS OT TpeOOBaHUM IO
odopmIIeHIIO PabOThI, HEKOTOPHIE BHIBOJIBI HE UMEIOT JI0Ka3aTelIbHOM Oa3bl.

«75-61» — xopouui ypOBEHb OpraHM3aluu padOThl HCCIIEI0BATEILCKON
IpYMIIbI, COOTBETCTBUE CTPYKTYPHI U COAEPKAHUS OTYETa TPEOOBAHUSAM, JTOJKHBIN
Y ONIEPAaTUBHBIA KOHTPOJb 32 pabOTOI MHTEPBBIOEPOB, MEHEKEPOB U AHAJIUTHKOB,
XOpolIlIee KadyeCTBO Ipe3eHTauuu. HOo Ipu 3TOM OTYET BBIOJHEH C HOTPEHIHO-
CTSIMH, HAIIPUMEDP: OTCYTCTBYIOT CCBIJIKM HA UCTOYHUKH, CCBUIKH HE COOTBETCTBYIOT
CIUCKY MCMOJIb30BaHHBIX MCTOYHUKOB, HE3HAUYUTEIbHBIE OTKJIOHEHHUS OT TpeOoBa-
HUI 110 0(DOPMIIEHHIO pabOThI, BBIBOJbBI HE UMEIOT JIOKA3aTEIbHOM 0as3bl.

«60-50» — oT4eT HE UMEET LIEIIOCTHOU CTPYKTYpbI, COAEPKUT HETOCTOBEP-
HYI0 MH(pOpMAIIMIO, BBIBOJIbI HE UMEIOT J0Ka3aTelIbHON 0a3bl, 0pOpMIIEHUE HE CO-
OTBETCTBYET TPEOOBAHUSIM.

I'pynna anaauTHKOB

«100-86» — BbITIONTHEHUE PAOOTHI B COOTBETCTBUU C IPa)MKOM; BBICOKOE Kaue-
CTBO COOpaHHOI BTOpUYHON MH(OpMaIUH (JI0CTOBEPHOCTh, COBPEMEHHOCTH U T.1.),
COOTBETCTBHME OTUETa MO KAOMHETHBIM HCCIIEIOBAaHUSAM TpeOOBaHUIM 1O odopmiie-

HUIO, KaueCTBO MakeTa 0a3bl JIaHHBIX TO3BOJISIET OBICTPO TMepepadaThiBaTh



uH(GOPMAIHIO, Pe3yJIbTaThl UCCIEA0BAHUS HAITISIIHBI, UX O()OPMIIEHHUE COOTBETCTBY -
€T TpeOOBAHUSIM.

«85-76» — BbINONIHEHNE PaOOThl B COOTBETCTBUU C T'PaUKOM; BBHICOKOE Kaue-
CTBO COOpaHHOI BTOPUYHON MH(OpMaIUK (J10CTOBEPHOCTh, COBPEMEHHOCTH U T.1.),
COOTBETCTBHME OTYETa MO KAOMHETHBIM HCCIEIOBAaHUSAM TpeOOBaHUAM 1O odopmiie-
HUIO, KaueCTBO MakeTa 0a3bl JIaHHBIX TO3BOJISIET OBICTPO TMepepadaThiBaTh
uH(}OpMAIIHIO, PE3YyIbTAThl UCCIEOBAHUS HAVISAHBI, UX OPOPMIIEHHE COOTBETCTRY -
eT TpeOoBaHUSIM, HO MpPHU 3TOM €CTh MOTPEIIHOCTH CJEIYIOLIEro Xapakrepa:
OTKJIOHEHHE OT rpaduka | 1eHb, He3HAYUTENbHbIE HEAOYETHl B O(QOPMIICHUH U
CTPYKTyp€ OTUETA.

«75-61» — BbINIOJIHEHHE PAaOOThl B COOTBETCTBUU C I'PaUKOM; BBHICOKOE Kaue-
CTBO COOpaHHOI BTOpUYHON MH(OpMaIUK (JI0CTOBEPHOCTh, COBPEMEHHOCTH U T.1.),
COOTBETCTBHME OTUETa MO KAOMHETHBIM HCCIIEIOBAaHUSAM TpeOOBaHUIM 1O odopmiie-
HUIO, KAueCTBO MakeTa 0a3bl JIaHHBIX TO3BOJISIET OBICTPO TMepepadaThiBaTh
uH(MOpMAIIHIO, Pe3yIbTAThl UCCIETOBAHUS HAVISAHBI, UX OPOPMIIEHHE COOTBETCTRY -
eT TpeOoBaHUSIM, HO MpPHU 3TOM €CTh MOTPEIIHOCTH CIEIYIOLIEro Xapakrepa:
OTKJIOHEHHE OT rpaduka 2 [HS, HEe3HAYUTEJIbHbIE HEIOYEThl B O(POPMIICHUU HU
CTPYKTyp€ OTUETa.

«60-50» — uapopMaLKsI HE COOTBETCTBYET PHIHOYHOM JI€MCTBUTEILHOCTH, Ha-
PYLICHHsS TIO CTPYKType OTYeTa, 3HAUUTENbHbIE HEA0YEThl B ODOPMIICHHH OTYETa,
OTKJIOHEHHE OT rpaduka 6osee 2 qHEH.

I'pynna meHex:xepoB

«100-86» — popmbI 1151 cOOpa JaHHBIX BHITIOJIHEHBI HA BHICOKOM YPOBHE, CJIe-
JIaHbI TOYHBIE pacyeThl, pa3paboTaH IPaMOTHBIN MMOIXO/ K COCTABICHHUIO PEUTUHIOB,
OIPEEIICHbl ONTUMAJbHbIE MapLIPYThl HHTEPBBIOEPOB, MPOBEIAEH ONEPATHBHBIN
KOHTPOJIb 32 pabOTON HHTEPBBIOEPOB, BEICOKUN YPOBEHb MOATOTOBKU OTYETA.

«85-76» — dopMbl 1151 cOOpa JAHHBIX BBHINOJIHEHBI HA BHICOKOM YPOBHE, CliE-
JIaHBl TOYHBIE pacUeThl, pa3paboTaH rPaMOTHBIN MOAXOA K COCTABICHHUIO PEHTHHIOB,
OIpEENICHbl ONTUMAaJbHbIE MapIIPYThl UHTEPBBIOEPOB, MPOBEIAEH ONEPATUBHBIN

KOHTPOJIb 3a pabOTOl MHTEPBBIOEPOB, BHICOKUW ypOBEHb MOJATOTOBKM oTyeTa. Ho



IPU 3TOM €CTh HMOTPELIHOCTH CIEAYIOLIET0 XapakTepa: OTKIOHEHHE oT rpaduxa 1
JI€Hb, HE3HAYUTEIIbHbIE HE0UEThl B 0OPMIIEHUU U CTPYKTYpE OTUETA.

«75-61» — dpopMbl 1151 cOOpa JAHHBIX BBINOJIHEHBI HA BHICOKOM YPOBHE, Clie-
JIaHBl TOYHBIE PAacUeThl, pa3paboTaH rPaMOTHBIN MOAXOA K COCTABICHHUIO PEHTHHIOB,
OIpEENIeHbl ONTUMAaJbHbIE MapIIPYThl HHTEPBBIOEPOB, MPOBEIAEH ONEPATUBHBIN
KOHTPOJIb 3a pabOTOl MHTEPBBIOEPOB, BHICOKUW ypOBEHb MOJATOTOBKM oTyeTa. Ho
IIPU ATOM €CTh MOTPEIIHOCTH CIIEAYIONIETO XapakTepa: OTKIOHEHHE OT rpaduka 2
IHS, HE3HAYUTEIIbHbIE HEI04YEThl B OPOPMIICHUH U CTPYKTYpE OTYETA.

«60-50» — nabop™MaIHs HE COOTBETCTBYET PHIHOYHON JICWCTBUTEILHOCTH, Ha-
PYLIEHHs IO CTPYKType OTYETa, 3HAUUTENIbHbIE HEAO0YEThl B O)OPMIICHUH OTYETa,
OTKJIOHEHUE OT rpaduka 6osnee 2 AHEH.

I'pynna unTepBbHIOCPOB

«100-86» — ecnu cTyaeHT IpoBeN HAOIOJEHUE U ONIPOC B YKA3aHHBIX MECTaX,
B yCTaHOBJICHHbIE Cpoku. IIpu 00paOoTke mpenocTaBICHHBIX JAaHHBIX HET Opa-
KOBaHHBIX aHKET, JIUCTOB HAOIIONEHUs. DK3aMEH M0 UHCTPYKTaXy CIaH Ha «OTIUY-
HOY.

«85-76» — cTyaeHT npoBeJl UCCIEA0OBaHUS B YKa3aHHBIX MECTaX, HO MPU 3TOM
JIOTYCTHI XOTsI OBl OIHY U3 OMMOOK: 1 pa3 HapyuIwi rpaduk BHITIOIHEHUS padoTHI,
YUCJI0 OpakOBaHHBIX aHKET U JUCTOB HAOMIOAeHUs — 10 5%; 3K3aMeH CAaH Ha «OT-
JUYHO» WIH «XOPOILIO».

«75-61» — cTyAeHT POBEJ HCCIIEOBAaHUS B YKA3aHHBIX MECTaX, HO MPU 3TOM
gomyctua 2 omuOku: 1 pa3 Hapymua rpaduk BBIIOJHEHUs pabOThl, YUCIO Opa-
KOBaHHBIX aHKET W JIMCTOB HaOMoneHus — 10 5%; dK3aMeH CllaH Ha «XOPOIIO» WU
«YJIOBJIETBOPUTEIHHOY.

«60-50» — cTymeHToM HapymieH rpaduk TpOBEAEHUS WCCICNOBAHUN, YHCIIO
OpakoBaHHBIX AHKET W JIMCTOB HaOmrofeHus Oonee 5%, dK3aMEH CIaH Ha «HEY-

AOBJICTBOPUTCIIBHO).



IIpakTuyeckue cuTyauuu
10 AUCHUIUINHE «MapKETUHIOBbIE KOMMYHHKALIUI
3ananme Nel
CryneHTsl pa30MBarOTCS B MOATPYIIIHI 1O 4 YeIOBEKa U pa3padaThiBalOT 3 Ba-
pUaHTa aKIlHUHU M0 CJIEIYIONIEMY CLIEHAPHIO:

1) Ha3BaHUE aKIUU;
2) CpOK MPOBEJCHUS aKIIUH;
3) uenb NpoOBEJACHUS aKIIUH;
4) MexaHW3M IIPOBEICHUS aKIUH:
5) noBoA st BpyUueHUs MOIapKa;
6) peyeBOe CONMPOBOXKIEHUE aKIIUU CO CTOPOHBI KOHCYJIBTaHTOB;
7) TPUHIMI pa3MeIleHUs PEKJIAMHBIX MaTEPHAIIOB
8) odopmileHHe aKIIu:
— BXOJIHOM 30HBI;
— TOPTrOBOTO 3aJ1a;
— IIPUMEPOYHON;
— KacCOBOW 30HBI

9) BapuaHTHI MOJAPKOB.

I1o pe3ynpraTaM BBIITOJTHEHHOIO 3a1aHUS TOTOBUTCS OTYET HA IPE3ECHTALUIO.

Curtyanus

CeTb (pUpMEHHBIX Mara3uHoOB PadOTAET HA PHIHKE )KEHCKOM OJIEXIbl U OPUEH -
TUPYETCS Ha TOKYNAaTEJNbHUIl CO CPEOHUMM YPOBHEM JoxoAa. MarasuHbl pacro-
JIararoTcsl B TOPrOBBIX IIEHTPAX KPYMHBIX TOpoAoB (Bcero no Poccun HacuuThiBaet-
cst okosio 80, UMeroT CBOM (DUPMEHHBIN CTWIIb, CTAaHAAPTHI MepYaHAa3nHTa, TUIO0-
11a/1b TOProBOro 3aja okoio 60 kB.M, 0€3 yueTa IpUMEPOUHBIX).

PykoBOACTBO KOMIIAHMM PEIIAET OPTraHU30BaTh CEPUI0 aKIMMU C LEIBIO MOM-

JepKaHus JOsUIBHOCTH NTOCTOSIHHBIX KIIMEHTOB.

OCHOBHOM YCIJIOBHE aKIIMU — MPOJBHKEHUE CBOEU MPOLYKIIMH TOJIBKO BHYTPH
TOProBOM TOYKH, 0€3 MCHOJB30BaHUS PATUNHON, TEIEBU3MOHHOM M HHOW MOJI-
JNEPKKUA. AKIMU JOJKHBI HOCUTh 9KOHOM XapaKTep.

3amanue Ne2



CObIT mponykiMu KoMmranuu B ropomax A, b, B, BeIOpaHHBIX B KauecTBe
00BEKTOB MCHBITAHMS pekiiaMbl, cocTaBisul 7200 ea. MPOAYKIMU 10 Hayalla pe-
kiambl 1 12800 en. npoxykuuu noj ee Bo3AeicTBUEM. B «KOHTPOIBHBIX» (HE MO/ -
Beprmmxcst pexiame) ropomax I, J[, E ob6bem mpomax cocraBmsm 9200 en.
npoaykuuu B riepsom nepuoae u 11500 en. npoaykuuu — BO BTOPOM.

MeporpusiTust IpsMOro MapKETHHra 00ECIeUUIIU MOIYyYEHUE 3aKa30B O0IIUM
oovremoMm 1200 en. mpomyknuu B ropomax A, b, a B ropome B Mepompusitus
OpsIMOTO MapKeTHHTa He npoBoauwiInchk. B ropogax A, b, B Tenepekiiama Oblia 3a-
JIECTBOBaHA PABHOMEPHO, MOMHUMO 3TOr0 B ropoae B mpumensuiace paauope-
KJIamMa.

Pacxonpl Ha pekiamy B 3THX FOpofax COCTaBWIIU (ThIC. IEH. €11): TeJepeKIama
—220; paguopeknama — 24; npsMOl MAPKETUHT — 25.

[Iponaka Kaxa0ro JOMOIHUTENIBHON €. MPOAYKIMH 32 BEIYETOM TPAHCIIOPT-
HBIX pacxo/ioB, HO HE BKJIIOYAsl 3aTpaTbl HAa pekiamy, JaeT (pupMe JTONOJHUTENb-
Hy10 nIpuObLTH B pazmepe 0,2 ThIC. JIEH. e/l.

Bonpocsl u 3a1anus
1. Kakyro yacTe mpupocTa HaTypadbHOTO 0ObeMa mpoaax (B %-ax OT MepBO-

HAYaJHbHOTO) MOKHO OTHECTH 3a cUeT pekiambl? OTBET 000CHYHWTE pacueTamu.
2. Kaxosa o6mas 3 (peKTUBHOCTh pEKIaMHOMN KaMIIaHUU?

3. KakoBa s3¢ddextuBHOCTD Kaxaoro Buaa pekinamsl? IlpuBenure pacdersl, Mo-
jarasi, YTO B Ka)KJIOM M3 FOpOA0B OObEMBI MPOAAXK B KAXKIbIH KOHKPETHBIH I1e-

pUOJ OBUTH OTMHAKOBHI.

3aganue Ne 3

PykoBOACTBO PO3HMYHON CETH Mara3uHOB JIETCKUX TOBapOB «AHTOIIKAa» 03a-
OOYEHBI CHUKEHUEM IMMOKYIATEIbCKOM aKTUBHOCTU. COBIT CHU3MIICS 3a MOCIEAHHE
mectb MecsiteB Ha 20%, 4To MPUBEIIO K POCTY HEPEanu30BaHHOTO ToBapa. CHUXke-
HUE 00BEMOB MPOJIaXK 00YCIIOBIEHO MOSABIEHUEM Ha PbIHKE HOBOTO KOHKypeHTa. B
CBSA3M C O3TUM pPYKOBOJACTBO KOMIIAHUM IIOCTaBWJIO LEJIb BEPHYTh CBOUX IIO-

KyHaTeneﬁ U IIOBBICUTH UX JIOAJIBHOCTD.



Bonpocel u 3a1anust

I. C nomoup0 Kakux CTUMYJIUPYIOUIUX CPEICTB MOMXHO MOBBICUTH JIOSJIBHOCTD

norpeoduteneit. O60CcHyTE CBOI BBIOOP.

2. Pazpaboraiite mporpammy JIOsSUIBHOCTH ISl POSHUYHOM CETH JIETCKUX TOBAapOB

CAHTOIIIKAY.

Kpurepuu oneHku

Ounenka 50-60 6annos 61-75 6annos 76-85 Gannos 86-100 6annos
(aeymoBieTBOpH- | (YIOBIETBOPUTEIb- (xoportio) (oTUYHO)
TEITLHO) HO)
Kpurepun Conep:kanne KpuTepuen
PackpriTue [IpoGnema He [Ipobnema pac- [IpoGnema packpbita. | [IpoGnema packpsita
pOOIEMBI packpeITa. KpBITa HE TIOJHO- [IpoBenen ananms nonmHocThIo. [IpoBe-
OTCyTCTBYIOT CTBIO. po0eMsI 6e3 TIpH- JIeH aHaJIHA3 TIPO-
BBIBOJIBI BriBosIBI HE cliena- | BJICUCHUS JIOTIOJHU- OJIEMBI C TIPUBJICYC-
HbI W/WJIM BBIBOABI | TEIBHOM JIMTEPATYpPhl. | HUEM JIOTIOIHUTEIb-
He 000CHOBaHBI He Bce BbIBOABI ciena- | HOM
HBI W/ 00OCHOBAHBI | TUTEeparypsl. Bol-
BOJIbl 000CHOBaHbI
IIpencrasne- | lIpencrasnsemas | IIpencraBnsemas IIpencrasisemas WNudopmanus
HUE nHpopManus nH(popMaIys He nHpopManys He CHCTEMaTU3UPOBaHa,
JIOTHYECKH HE CHUCTEMaTH3HPO- CHUCTEMaTH3MpPOBAHA U | MOCJIENOBaTENbHA 1
cBsizaHa. He BaHa HA W/WJIH HE oCJIeI0BaTebHa. JIOTUYECKH CBS3aHA.
WCTIOTb30BaHBI nocienoBarenbHa, | Mcmonmb3zoBano 6omee | Mcmomb3oBaHo Oonee
npodeccuoHanb- | HCMONb30BaHo 1-2 | 2 mpodeccuoHalbHBIX | 5 mpodeccuoHalb-
HBIC TCPMHUHBI npoecCuoHaNb- TEPMUHOB HBIX
HBIX TEPMIHA TEPMHHOB
Odopmirenne | He ucrons3oBa- | Mcmonb3oBaHb Hcnonp3oBansl TexHo- | [Iupoko ucnomnas3o-
HBI TEXHOJIOTUHN texHonoruu Power | ynoruu Power Point. BaHbl TEXHOJIOTUH
Power Point. Point yactuuno. 3- | He Gonee 2 ommbok B | (Power Point u ap.).
bonpire 4 omu- | 4 OIMMOKY B TIpea- | MPEACTABIIEMO OTCYTCTBYIOT OIIIHO-
OOK B IIpeacTaB- | CTaBIIEMOM nH(popMaIH KH B TIPEICTABIIS-
nsIeMOr vH(pOopMaIuU eMol MH(pOpMaIuu
uHpopManuu
OTBeTsl HA Her orBetoB Ha | Tombko OTBETHI OTBeTHI Ha BOMPOCH OTBeTHI Ha BOIPOCHI
BOTIPOCHI BOTIPOCHI Ha dJIeMEHTapHbIE TIOJTHBIC /WMJTW 9acTU4- | TIOJHBIC, C TIPUBHIC-
BOIPOCHI HO TTOJTHBIE HUEM TIPUMEPOB
W/WJH TTOSICHEHUH
MeToaunyeckue pPpeKoOMeHaaluunm,




onpeaenslowime npouenypbl oueHnBaHumA pe3yJjibTaToOB
ocBoeHuA
AVCLUUNJINHBbI

Tekymas arrecrtaumsi CTyleHTOB. Tekyiias arTecrauusi CTyAEHTOB 10 JIUC-
UUIUIMHE «MapKEeTUHTOBbIE KOMMYHUKAIUW» IPOBOAUTCS B COOTBETCTBUU C
JIOKaJIbHBIMA HOPMATUBHBIMU akTamu JIBOY u sisieTcst 00s3aTebHOM.

Texymas arrecranus Mo IUCHUILNIUHE «MapKeTUHTOBbIE KOMMYHHUKAIIHM
MpOBOAUTCS B (hOPME KOHTPOJBHBIX MEPONPUATUM (KOJUIOKBUYM, MPAKTUYECKUE
3aJlaHus) TI0 OIICHUBAHUIO (DAKTUYECKUX PE3yJIbTaTOB 00yUEHHUs CTYACHTOB U OCY-
HIECTBIISICTCS BEIYLIUM MPENOIaBATEIEM.

OObeKkTamMu OLICHUBAHUS BBICTYIIAIOT:

— y4yeOHasl MUCUUIUIMHA (aKTHBHOCTh Ha 3aHSTHUSX, CBOCBPEMEHHOCTH BBI-
IIOJIHEHHUSI PA3JIMYHBIX BUAOB 3aJaHUH, IOCEIIAEMOCTh BCEX BUIOB 3aHATUH 110 ar-
TECTYEeMOMW TUCLUIUIUHE);

— CTENEHb YCBOEHUS TEOPETUUECKUX 3HAHUM (aKTUBHOCThH B XO/€ 00CyXk7e-
HHUM MAaT€pHasoB JICKIIUM, aKTUBHOE YYaCTHE B JUCKYCCUSIX C ApTYMEHTAMH U3 JI0-
MTOJIHUTENIHHBIX UCTOYHUKOB, BHUMATEJILHOCTh, CIIOCOOHOCTD 3aJlaBaTh BCTPEUHBIE
BOIPOCHI B paMKax JUCKYCCMU WU OOCYXJECHHS, 3auHTEPECOBAHHOCTh
U3y4aeMbIMU MaTepHUallaMHn);

— YPOBEHb OBJIAJICHUS NPAKTUYECKUMU YMEHUSMHU U HAaBBIKAMU 110 BCEM BH-
naM yuyeOHoM paboThl (ompenessieTcss Mo pe3ysibTaTaM KOHTPOJbHBIX padoT, MpaK-
TUYECKUX 3aHSITUH, OTBETOB Ha TECTHI);

— pe3yNbTaThl CaMOCTOSITENIbHOM pPa0OThl (3aJaHus W KPUTEPUH OILICHKHU
pasmeiensl B [Ipunoxenuu 1).

IIpome:kyTOUHAs aTTeCcTAlUA CTYAEHTOB. [I[poMexxyTouHas arrecTanus CTy-
JEHTOB 0 JUCHUIUIMHE «MapKEeTHHIOBbIE KOMMYHUKALMW» MPOBOAUTCS B COOT-
BETCTBUU C JIOKAJIbHBIMU HOpMaTUBHbIMU akTamu JIBDY u sBnsgercs oOsi3aresnb-
HOM.

Bua npomMe:xyTo4yHoOi aTTecTalMu — 3K3aMeH (5 ceMecTp), COCTOSIIHN 13

YCTHOTO ompoca B (popMe KOJUIOKBUYMa M MHAMBUAYAJIbHOTO TBOPYECKOTO 3aueT-



HOT'O 3aJdaHus.

Kparkas xapakrepucTiuka npoueaypbl IpiMeHeHHs UCII0JIb3yeMOro one-

HOYHOIO cpeiacTBa. B pesynbrare moceiieHus JICKIU, Ja00paTOPHbIX 3aHSITHH,

CCMHHAPOB U KPYIIILIX CTOJIOB CTYACHT IMOCJICAOBATCIIbBHO OCBAMBACT MATCPHAJIbLI

AUCHOUIIMHBI U U3Yy4ac€T OTBEThI HAa BOIIPOCHI K 3a4CTy, IPCACTABJICHHBLIC B CTPYK-

typHom 3nemente ®OC [V.l. B xome mpomMexyTOYHOW arTecTauydh CTYIAEHT

I'OTOBUT MHAWBUAYAJIBHOC TBOPYCCKOC 3a4YCTHOC 3a/IaHUC (I/IHIII/IBI/II[yaJILHOG TBOp-

YeCcKoe 3a4eTHOE 3a7jaHue pazMenieHo B cTtpykrypHoM aeMmente GOC 1V.2). Kpu-

TEpPUHU OLIEHKH CTYJEHTa Ha 3a4eTe MPEJCTaBICHbl B CTPYKTYpHOM 31eMente OOC

IV.3. Kpurepun OUEHKM TEKyUIEH arTecTaldyd — KOHTPOJIbHAs MpOBEpKa 3HAHUM

(rpynmnoBoe TBOPUECKOE 3aJlaHKE€) MPEICTABICHBI B CTPYKTypHOM 31eMente DOC

V.
KpnTeplm OLICHKHU CTYACHTA Ha 3auere/IK3aMeHe 1o AUCHUIIJIMHE
(mpoMesKyTOYHAsl aTTecTallus — 3a4eTe/IK3aMeHe)
BaJbl Ouenka 3a-
(peiiTuHrOB | 4era/’K3a-
9 TpeOoBanust K cGpOPMHUPOBAHHBIM KOMIIETEHLUSIM
O OIICHKH) MeHa
(cTranmapr-
Hasi)
O1eHKa «OTIAMYHO» BBICTABIISIETCS CTYCHTY, €CJIM OH INIYOOKO U
MPOYHO YCBOMJI IPOTPAMMHBIN MaTepual, UCUEPITBIBAIOIIE, TO-
CJI€I0BATENIbHO, YETKO U JIOTHYECKH CTPOIHO €ro u3jaraet, yMeeT
TECHO YBSI3bIBATh TEOPHIO C TIPAKTHUKOM, CBOOOTHO CIIPABIISETCS C
R6-100 «3aumenoy/ | 3alauaMH, BOIIPOCAMU M IPYTUMH BHJIaMH IPUMEHEHHS 3HAHU,
«OMAUYUHON NpUYeM He 3aTPYIHSICTCS C OTBETOM IIPH BUIAOM3MEHEHHH 3a/1a-
HUI1, UCTIONIB3YET B OTBETE Marepuaj MOHOrpapuuecKon JIuTepa-
TYpBI, IPAaBUIIEHO 000CHOBBIBAET MPUHSTOE PEIICHHE, BIIaJICET
Pa3sHOCTOPOHHUMHM HaBBIKAMU M IPHEMaMH BBITIOJHEHUS NIPaKTH-
YECKHX 3a/ad.
O1eHKa «XOPOILI0» BBICTABIAETCS CTYACHTY, €CIIU OH TBEPJIO
3HAeT MaTepHall, FPaMOTHO U TI0 CYIIECTBY M3JIaraer ero, He J10-
76-85 «3aumenoy/ | MycKas CyHIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIIPOC, Mpa-
«xopouoy BIJIBHO NPUMEHSET TEOPETHUECKHUE TTOJIOKECHHUS TIPU PEIICHUN
IPAaKTUYECKUX BOIIPOCOB U 3ajia4, BiIaJieeT HEOOXOIUMBIMU HaBbI-
KaMH M IPUEMaMH WX BBITIOJIHEHHSL.
75-61 «3aumenoy/ | OLEHKa «yIOBIETBOPUTEIHHO» BHICTABIISETCS CTYACHTY, €CIIU OH
«y00671emeo- | IMEET 3HaHUS TOJIbKO OCHOBHOTO MaTepualia, HO He YCBOMII €T0
PUMENbHO» JeTanei, JomycKkaeT HeTOYHOCTH, HEJOCTaTOUHO MTPABUIIbHBIE

(GhOpMYITUPOBKH, HAPYIIEHUS JIOTUUECKON TTOCIIETIOBATEIbHOCTH B
W3TI0KEHHUH MTPOTPAMMHOTO MaTepuana, UCIILITHIBAET 3aTPyIHEHUS




IpU OTBCTAX HAa JOMOJIHHUTCIBHBIC BOIIPOCHI.

menee 61

«He 3aume-
HOY/ «Hey-
0os1emeopu-
MenbHO»

OneHka «HEyIOBIETBOPUTEIBHO» BBICTABIISETCS CTYACHTY, KOTO-
PBIi HE 3HAET 3HAYUTEIILHOM 4acTH MPOrPaMMHOIO MaTepuaa,
JIOITYCKAET CYIECTBEHHbIE OIINOKHU, HEYBEPEHHO, ¢ OOIBIINMU
3aTpyAHEHUSIMH BBITIOJIHACT MpakTHueckue padbotsl. Kak mpaswuio,
OLICHKA «HEYIOBJIETBOPUTEIBHO» CTABUTCA CTYNEHTaM, KOTOPBIE
HE MOTYT MPONOKUTH OOyueHue 0e3 TOMOIHUTEbHBIX 3aHATUI
10 COOTBETCTBYIOIIEH AUCIUIIINHE.
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