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AHHOTALIA

y4eO0HO-METOIMYECKOTO KOMIUIEKCA JUCIUIUIUHBI
«CepTtudukanus u yrpaBicHHE KAYECTBOM Ha TPEIIPUATUSIX OTPACITIH
Hanpasnenue noarotoBku: 19.03.01 «buotrexHosnorus»

[Tpoduib: «[luieBas OMOTEXHOTOTUS»

Y4eOHO-METONUYECKUH  KOMIUIEKC AucuuIuinebl — «CepTudukanus H
yIpaBiIeHUE Ka4eCTBOM Ha MPEANPHUITHIX OTpPaciny pa3paboTaH IS CTYJEHTOB 2
kKypca 1o HamnpasieHutro 19.03.01 «buorexnonorus» npoduias MOATOTOBKU
«IIumeBast OuoTexHosoTHsI» B cooTBeTcTBUE ¢ TpedboBanusmu OC BO 1o
JTAHHOMY HaIlpaBJICHHUIO.

Huctunnuna «CepTudukanus U yrnpaBieHHE KaueCTBOM Ha MPEANPUITHUSIX
OoTpaciauw» BXOAWT B BapUATHBHYI0 YacThb Y4YeOHOro IUJJaHA U SIBJISETCS
JTUCITUTIIMHOM 110 BBIOODY.

OOmiasi TPyIOEMKOCTh OCBOCHHUS AWCIUIUIMHBI COCTAaBISIET /2 daca.
Y4eOHBIM  IJIAHOM  MPEIyCMOTPEHBI  JICKIMOHHBbIe  3aHsaTHs (18  4yaca),
npaktudeckue 3anaTus (36 yaca), camocrosiTesabHas padora cryaeHTa (18 yacos).
JucnumnHea peanusyercs Ha 2 Kypce B 3 ceMecTpe.

ConepxaHne JUCUMIUIMHBI OXBAaTBHIBAET CIEAYIOIIMM KPYr BOIPOCOB:
KAaueCTBO KaK COBOKYIHOCTh CBOMCTB NMPOAYKIMH; KOHTPOJIb KauecTBa MHILEBOU
MPOIYKIMU; BBEACHUE B CUCTEMY YIIPABJICHHUS KaYECTBOM; CUCTEMa KauecTBa Kak
OpraHW3allOHHAsl CTPYKTYpa; COBPEMEHHOE MPEACTABICHUE O MEXaHU3ME
YOPABJICHUS KAueCTBOM MPOAYKIIMH; OTEYECTBEHHBIM M 3apyOEKHBIA ONBIT
yYIPaBJIEHUS KAYECTBOM.

JlucuuniauHa BBICTYNAaeT OJHOW W3 HMHTETPAIbHBIX B (PyHIaMEHTAIbHOM
NOATOTOBKE OakajaBpOB M TECHO CBA3aHA C TaKUMHU JUCUUIUIMHAMHU Kak:
«Opranuzanysi W BEJACHUE TEXHOJOTMYECKOro TMpoIecca Ha MPEeANpPUITHSIX
oTpacian», «JlerycTallMOHHbIA aHanu3 MUIIEBBIX MNPOAYKTOBY», «MeToabl

MOJCIUPOBAHUA IPOAYKTOB IIUTAHH).



Y4eOHO-MeTOANYECKII KOMIUIEKC BKJIFOYAET B CEOS:
— pabouyto porpamMmy y4eOHOU JUCITUTIINHBL;
— y4e0HO-METOAMYECKOe  OOECIeYeHHEe  CaMOCTOSTENIEHOM  paboThl
oOyuaromuxcs (mpuiioxxeHue 1);

— (boHI OTICHOYHBIX CPEACTB (MIPUIIOKEHHE 2).

ABTOp-COCTaBI/ITCHB y‘IG6HO-M€TOI[I/I‘-I€CKOFO KOMIIJICKCa
JOLCHT ,Z[enapTaMeHTa IIMIMICBBIX

HayK U TEXHOJIOTHU E.B. JloOpbiHuHa

Hupekrop Jlenapramenra

MUIIEBBIX HAYK U TEXHOJIOTHIA 10.B IIpuxoabsko
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Kypc 2 cemectp 3

neknuu 18  wac.

npakTH4eckue 3ausaTus 36 yac.
nabopaTopHbie pabOTBI - dac.

B TOM YHCJIe C Ucroib3oBanueM MAO ymek. - /mp. - /mab. - wac.
BCETO YacOB ayJUTOPHOUW HATrPy3KH 54  w4ac.

B TOM 4HCJIE C Ucnoab3oBaHueM MAO - wac.

camocrosiTennpHas padora 18 Jac.

B TOM YHMCJIE Ha MMOJATOTOBKY K 9K3aMeHy - dac.

KypcoBasi paboTa / KypcOBOM MPOEKT - cemMecTp

3auer 3 CeMeCTp

9K3aMeH - ceMecTp

PabGouass mnporpamma cocTaBieHa B COOTBETCTBUHM C TpeOOBaHUSAMU OOpa30BaTEIBLHOTO
CTaHJapTa, CAMOCTOSTENIbHO ycTaHaBIuBaeMoro [IBDY, yTBepkIeHHOrO NMPUKA30M PEKTOpa OT
22.03.2017 r. Ne12-13-485

Pabouas nporpamma o6cyxaeHa Ha 3aceanuu [lemaprameHTa NUIIEBBIX HAYK U TEXHOJIOTH
nporoko Ne 5 ot « 11 » mronsa 2018 r.

Jupekrop /[lenapramenTa nuieBbix Hayk U TexHosiorus _1O.B. Ilpuxonbpko
CocraButens (11): E.B. JloGpbiHMHA




OobopoTHast cTOPOHA TUTYJILHOTO Jucta PITY

I. PaGouyasi nporpaMma nepecMoTpeHa Ha 3aceIaHUH JeNlapTaMeHTa;

IIpoTokom ot « » 20 1. Ne

3aBenyrontwii kKadeapoi

(monnuce) (U.0. damunus)

1. PaGouasi nporpaMma nepecMOTpeHa Ha 3aceJaHUH JleNapTaMeHTa!

[Iporokoi ot « » 20 1. Ne

3aBeayrouuii kadenpoi

(moamuce) (M.0. damunus)



ABSTRACT

Bachelor’s degree in 19.03.01 Biotechnology

Study profile is Food Biotechnology.

Course title: «Certification and quality management in the industry ».
Instructor: Dobrynina E.V.

At the beginning of the course a student should be able to:

e Subject, according to biotechnology course of previously education
o Capability for the instruction and tendency toward the knowledge

e The ability to work in group and individually

e To be the user of the computer.

Learning outcomes:

The ability to use the basics of legal knowledge in various fields.

The ability to carry out technological process according to regulations and to
use technical means for measurement of the main parameters of biotechnological
processes, properties of raw materials and production.

The knowledge of the basic methods and techniques of experimental
research in their professional field.

The ability to carry out standard and certification tests of raw materials,
finished products and technological processes.

The willingness to negotiate with design organizations and suppliers of
technological equipment, to evaluate the results of the design of biotechnological
enterprises at the project stage.

Course description: quality as a set of product properties; quality control of

food products; introduction to the quality management system; quality system as
an organizational structure; modern understanding of the mechanism of product
quality management; domestic and foreign experience in quality management.

Main course literature:

1. llyin, V. V. quality management System. Russian experience [Electronic
resource] / V. V. llyin. —Electron. dan. - Moscow:, 2018. -222 p. - access Mode:
https://e.lanbook.com/book/114753

2. Borisov, N. Mmm. Methods of control and management in quality
management systems [Electronic resource]: textbook / N. Mmm. Borisov, L. A.
Sashina. — Electron. dan. - Moscow: ASMS, 2004. - 96 p. - access Mode:
https://e.lanbook.com/book/69275

3. Artemova, E. N. Management of innovative enterprise with the help of
quality management system [Electronic resource]: educational and methodical
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https://e.lanbook.com/book/114753
https://e.lanbook.com/book/69275

manual / E. N. Artemova. — Electron. dan. — Kaliningrad : Immanuel Kant Baltic
Federal University im. 1. Kanta, 2011. - 132 p. - access Mode:
https://e.lanbook.com/book/13132

4. Batyreva, Im quality Systems: guidelines for the study of discipline and the
implementation of the course project [Electronic resource]: guidelines / Im
batyreva. — Electron. dan. - St. Petersburg: Spbgltu, 2010. - 40 p. - access Mode:
https://e.lanbook.com/book/45364

5. Gubarev, A.V. Information support of quality management system
[Electronic resource] : monograph / A.V. Gubarev. — Electron. dan. - Moscow:
Hotline-Telecom, 2016. - 132 p. - access Mode:
https://e.lanbook.com/book/111048

6. Evstropov, N.. Self-assessment of the functioning of the quality
management system in the enterprise [Electronic resource] / N.. Evstropov, V. A.
Menina. — Electron. dan. - Moscow: ASMS, 2004. - 54 p. - access Mode:
https://e.lanbook.com/book/69264

7. Evstropov, N.. Practice in the development and implementation of quality
management systems (QMS) in enterprises and organizations [Electronic resource]
. a tutorial / N.. Evstropov, V. M. Korneev, S. V. Babykin. — Electron. dan. -
Moscow: ASMS, 2013. - 360 p. - access Mode: https://e.lanbook.com/book/69271

8. Vorontsova, A.V. Preparation of Enterprises for certification of quality
management systems and environmental management systems [Electronic
resource] : textbook / A.V. Vorontsova. — Electron. dan. - Tyumen:, 2013. - 252 p.
- access Mode: https://e.lanbook.com/book/110050

9. Vorontsova, A.V. quality Management in food production [Electronic
resource]: textbook / A.V. Vorontsova, A. G. Rybka. — Electron. dan. - Tyumen:,
2011. - 156 p. - access Mode: https://e.lanbook.com/book/110051

10. Begunov, A. A. Determination of standards of accuracy indicators of food
quality [Electronic resource] : a tutorial / A. A. Begunov, A. A. Koval. — Electron.
dan. - St. Petersburg: NRU ITMO, 2014. - 103 p. - access Mode:
https://e.lanbook.com/book/70939

Form of final control: pass-fail exam.
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AHHOTAIUA

PabGouass mnporpamma aucturuiiHbl «CepTudukanuss U yIopaBieHHE
KaueCTBOM Ha MPEANPUITHIX OTpacin» paszpaboTaHa sl CTYISHTOB 2 Kypca,
oOyuaromuxcs 1o HarmpasieHuto noarotoBku 19.03.01 buorexnonorus, npoduis
«ITumesas GuoTexHoyorus», B cooTrBeTcTBHE ¢ TpeboBanusmu PI'OC BIIO mno
JAHHOMY HAINpaBJICHUWI0O M TPHKa3oM 00 YyTBEpXKACHUHM MakeTa paboueit
nporpaMmbl y4eOHOM AMCHMIUIMHBI JJI1 00pa30BaTENIbHBIX MPOrpaMM BBICIIETO
oOpa3zoBaHus — mporpaMMm OakajiaBpuaTa, CIeHHAINTETa, Maructparypsl JIBOY
08.05.2015 Ne 12-13-824.

Huctunnuna «CepTudukanus U yrnpaBieHHE KaueCTBOM Ha MPEANPUITHUSIX
oTpaciu» BXOJUT B BapuaTtuBHyro 4dacTh Onoka «b1.B.JIB.04.01» u sBusercs
JTUCIUTIIMHOM 10 BBIOODY.

OOmiast TPYJOEMKOCTh OCBOEHHUS JUCHUIUIMHBI COCTaBJISET 2 3a4eTHHIC
CIMHUIIBI, 72 Yaca. YYeOHBIM IJIAHOM IPEIyCMOTPEHBI JICKIIMOHHBIC 3aHsTHs (18
4acoB), mpakTuyeckue 3aHsatus (36 vacoB), camocTosTeNbHas padora (18 yacos).
JlucruminHa peanu3yeTcs Ha 2 Kypcee B 3-M ceMecTpe.

B pamkax OIl crtyneHtam mnpenjaraercsi BbIOOp MEXIY AUCHUIUIMHOU
«CepTudukanuss W YHOpaBlIeHHE KAueCTBOM Ha MPEANPUITHSIX OTpaciny U
«TeXHOXUMHUUECKUU KOHTPOJIb HA MPEANPUATUIX MUIIEBON MTPOMBIIIIEHHOCTH.

Huctunnuna «CepTudukanus ¥ yrnpaBieHHE KaueCTBOM Ha MPEANPUSTHUSIX
OoTpacin» HUMEET JIOTUYECKYH0 B3aUMOCBSI3b C TaKUMHU JUCHMUIUIMHAMHU Kak:
«Opranmzansi M BeJACHUE TEXHOJOTHYECKOro TMpolecca Ha MPEeAnpHUsSTHIX
oTpacinm», «JleryCTalMOHHBIM aHAJIW3 MULIEBBIX MOPOAYKTOB», «MeToasl
MOJICTTUPOBAHUS MPOAYKTOB MTUTAHUS».

ConepxaHue JUCHMIUIMHBI OXBaThIBAET CIEAYIOMIMNA KpPyr BOIIPOCOB:
Ka4eCTBO KaK COBOKYMHOCTh CBOMCTB MPOAYKIMHU; KOHTPOJb KaueCTBa MUIIECBOU
MPOAYKIIUY; BBEJICHUE B CUCTEMY YMpPaBJICHUS KaUYECTBOM; CUCTEMa KayecTBa Kak

OpraHU3allMOHHAsl CTPYKTypa; COBPEMEHHOE TMPEJCTABICHUE O MEXaHU3ME



yIpaBiICHUS KayeCTBOM MPOAYKIMHU; OTEUECTBEHHBIM M 3apyOEKHBIM OIBIT

YIPaBJIEHUs KAYECTBOM.

HEJ’IHMI/I OCBOCHMS AHUCHHUIIIIMHBI «CepTI/I(l)I/IKaHI/I}I " YIPABJICHUC KAaYCCTBOM

Ha OPEaNpUATUAX OTPACIN» B COOTBETCTBUU ¢ 00mmMu uensimu Ol sBusroTest:

o pa3BuTHE NPOHECCUOHATBHBIX HABBIKOB CTYJICHTA;
o Hay4YUThb CTYACHTA UCIIOIb30BATh MOJECIIM CUCTEM Ka4eCTBa;
o OBJIJICHUE  COBPEMEHHBIM  alllapaToM 3HAaHUM U YMEHUH,

HEOOXOUMBIM JIJIsl TIPUHATHSI CaMOCTOSITCIIBHBIX PENICHH B OOJACTH CUCTEMBI
YIPABJICHUS KAYECTBOM.
3amavuu:
CdhopmupoBaTh Y CTYJICHTOB HAaBBIKH:
® [IPUHUMATH YIIPABICHUYCCKHUE PEIICHUS
e cOopa, o0OpabOTKM U mpeacTaBicHUs HHPOPMAIMKM JUIsl aHalu3a |
yIIydIIeHUS] Ka4eCTBa,
e (hopMHpOBaHMS JOKYMEHTAIIUH [0 CHCTEMaM KadyeCcTBa B COOTBETCTBHU C
TpeOOBAaHUSAMHU MEKYHAPOIHBIX CTAHIAPTOB U IPYTUX MOJIEJICH CHCTEM KayeCcTBa,
e OpraHuW3alid  MPOIECCOB  TPYNIOBOH  BBIPAOOTKH  TPHHSITHS
YIPaBICHYCCKUX PEHICHUI 110 BOMPOCAM KauecTBa MPOTYKIIHH
JIJIs  yCHENIHOTO HM3y4YeHUsl TUCIUIUIMHBI y OOydYaromuXcsl JODKHBI OBITh
c(OpMHUPOBAHEI CIICAYIONTUE TPEABAPUTEIHHBIC KOMIICTCHIIUH:
e IlpenmerHsie, M0 GpyHIAMEHTATLHBIM JUCIMILIHHAM B paMKax HIpoQuIIs

e CrnocoOHOCTH K 00YYEHHIO U CTPEMJICHHUE K TIO3HAHUSM

YMmenue paboTaTh B TPYIIIE U CAMOCTOSITEILHO

beITh MONB30BaTENIEM KOMITBIOTEPA

CrocoOHOCTh K KOMMYHHUKAIlUM B YCTHOW M NHUCbMEHHOW (opmax Ha
PYCCKOM SI3bIKE JUIS PEUICHHs 3a]a4 MEKIUYHOCTHOTO M MEXKYIbTYpHOTO

B3aUMOJIEUCTBUSL.



B  pesynbrare

W3y4YECHUS

JAaHHOW  JMCUUIUIMHBL Yy  OOyYarommxcs

dbopmupyIOTCS  chaeAyomue NpodeccCHoOHATIbHbIE KOMIIETEHIHH (3JIEMEHTHI

KOMIIETEHIIUHN ).

Kon u ¢popmyuposka

Jrtanbl GOPMUPOBAHUS KOMIIETEH T

KOMIIETEHIIHH
Bu /b1, 3TaIbl, €M U PErIaMEeHThI PA3THYHbIX
TEXHOJIOTHYECKHX MPOIECCOB, OCHOBHBIE MAPaMETPhI
MK-1 cHocoBHocTs | 3HaeT OMOTEXHOIIOTHYECKUX MPOIECCOB, CBOWCTBA CHIPHSI U
I 17031
OCYIIECTBIISATH POAYKI
TEXHOJIOTMYECKUI
nporiecce B .
pot OCyIIECTBISTH TEXHOJOTHYECKHI TTPOLIECC B COOTBETCTBUM
COOTBETCTBUH c
C €ro BHIOM, STATIOM, [[EJIbI0 M PETIAMEHTOM, H3MEPSTh
periaamMeHToM
HCIIONB30BATE Vmeer OCHOBHBIC TTAPAMETPHI OHOTEXHOJIOTHYECKHUX MPOIIECCOB,
TeXHUYECKHE CpPEICTBA CBOWCTB CBIPbS U MPOLYKIMHU C MOMOIIBIO TEXHHIECKHX
ISt U3MEPEHUSI CpelcTB
OCHOBHBIX [1apaMEeTPOB
5 P P CriocoOHOCTBIO CaMOCTOSTEIIEHO PYKOBOIUTD
HOTEXHOJIIOTHUECKUX
N OCYIIIECTBIICHHEM TEXHOJIOTHIECKOTO MPOoIecca Ha OCHOBE
IpOIIECCOB,  CBOMCTB N
MMEFONINXCSI 3HAHUN U 000CHOBAHHO BBIOMPATh HAMJIYUIIIHE
CBIPbsI U IIPOAYKLIMH Bnaneer
TEXHUUYECKHE CPEICTBA ISl H3MEPEHHUSI OCHOBHBIX
[apaMeTpoOB OMOTEXHOJOTHYECKHUX MPOIIECCOB, CBOMCTB
CBIPbSI M TIPOTYKI[HN
Inaer OcHoOBHBIE TPeOOBaHHSI POCCUICKUX U MEKTyHAPOTHBIX
TIK-6 roToBHOCTRIO K CTaHIapTOB Ka4ecTBa
peanmM3ali  CHCTEMBI
[IpOBOAUTE MOJUTHKY YIIPABJICHUS KAUYECTBOM ITyTEM
MEHEDKMEHTA
atecTRa peanu3alui CHCTEMbl MEHE/DKMEHTA KaueCcTBa
10X HOTOI ek Ot Vmeer OUOTEXHOJIOTHYECKON TTPOIYKIIUU B COOTBETCTBHH C
TpeGOBAHUSME POCCUICKUX U MEKTYHAPOIHBIX CTAHIAPTOB
TPOAYKIUH KauecTBa
COOTBETCTBUH c
TpeGoBaHUAMN HaBbixamu camocTosITenbHOrO BbIOOpa Hanboee
poccHiicKuX - paIMOHATIBHBIX METOJIOB U MIPUEMOB KOHTPOJIS KA4eCTBa
MESKYHAPOJTHBIX Brageer | GHOTEXHOIOTUYECKON MPOAYKIIUH B COOTBETCTBHH C
CTAHIAPTOB KAYECTBA TpeGOBAHHMSME POCCUICKUX U MEKTYHAPOIHBIX CTAHIAPTOB
KauecTBa
OCHOBHBIE CTaHIAPTHI M CEPTH(HUKAIMOHHbIE JOKYMEHTHI U
MK-10  cHocoGHocTs | 3HAeT METO/IBI POBEICHUS UCTIBITAHUHN CBIPBSI, TOTOBOM
NPOBOJTHTH IPOYKIIMU U TEXHOJIOTHUECKHUX MPOIIECCOB
CTaHJapTHbIC u OCyIIEeCTBISITh UCTIBITAHKS ChIPbS, TOTOBOMU MPOIYKIIUH H
cepTH(UKAIMOHHbIE Vmeer TEXHOJIOTHYECKHX MPOIIECCOB Ha OCHOBE CTAHIAPTOB U
UCIIBITAHUSI ChHIPb, ceprudUKamit
TOTOBOM TPONYKIHN 1 HagbikaMu ri1y6OKOT0 aHAIN3a PE3yIbTATOB MOMYIEHHBIX
TCXHOJIOTHICCKIX B UCIIBITAHUIA CBIPBSI, TOTOBOU MPOIYKIIUH U
MIPOIIECCOB Jancet

TEXHOJIOTHYECKUX MPOIECCOB HA OCHOBE CTAHIapTOB U
cepTuduKaui
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|. CTPYKTYPA U COJAEP)KAHUE TEOPETUUYECKOMN YACTHU KYPCA
Jlekuun (18 uac.)

Pa3nen 1. KauecTBO Kak coBOKynHOCTH cBOiicTB mpoayknuu (10 gac.)

Jlekuusi 1. BBemenune B Kypc «Cepruduxkanmuss M yHnpaBJiieHHE
Ka4eCTBOM Ha NpeANnpUATHAX oTpacam» (2 yac.)

IIpenmer wu 3amaum  Kypca. MeToOAOJOTUSl  YIPABICHUS KayeCTBOM.
[Mupamuga xkadecTBa YmpaBieHHE Ka4eCTBOM Kak (PakTop ycrmexa MpeanpusiThs B
KOHKYpeHTHOU OopbOe. IloHsTHEe KOHKypeHTocrmocoOHocTH ToBapa. [lapamerpsl
KOHKYPEHTOCIIOCOOHOCTH MpOAYKIMH. VcTopus pa3BUTHUS CUCTEM YIPABICHUS
KAauecTBa: 3TaIlbl U MOHATHS.

Jleknust 2. KadecTtBo M 0€30maCHOCTH KaK OCHOBHBIE CBONCTBA
npoaykiuu (2 yac.)

[loHATUS «KayecTBO», «YNPaBICHUE KAa4eCTBOM», «MEHEI)KMEHT KaueCcTBa»
U UX B3auMOCBS3b. OCHOBHBIE 3Tambl pa3BUTHUA (POPM U METOJOB OOECreueHUs
KauecTBa. OBOJIOUMS KOHIENUMH B 0OJacTH ympasieHHs KadecTBOM. OlleHKa
KauecTBa B TEPMUHAX YJOBIETBOPEHHOCTH MOTPEOUTEIIS.

Jlexknusi 3. HopmaTuBHO-IpaBOBOE peryjinpoBaHue KayecTna (2 yac.)

CoBpeMeHHOE pOCCHIICKOE 3aKOHOJATENhCTBO B O0JacTH KaudecTsa.
Texnnueckoe peryaupoBanue. CaHUTapHO-3MHMIEMHOJIOTUYECKAE TIPaBHJA U
HopmatuBbl CanlluH 2.3.2.1078-01 «I'uruenudeckue TpeboBaHUsI 0€30MaCHOCTH
Y MHIIEBOU [IEHHOCTH MHUILIEBBIX MPOAYKTOB». CanutapHsie npasuna CII 1.1.1058-
01 «Opranu3zaiys u NpoBeACHUE MPONU3BOJCTBEHHOTO KOHTPOJIS 32 COOIOICHHEM
CaHUTApHBIX TPaBWJI M  BBHIINOJHEHUEM CAHUTAPHO-TIPOTUBOAUIEMUYECKUX
(npodunaktuueckux) mepornpusituity. Ctanaaptel MCO cepuu 9000.

Jleknus 4. Iloka3aTenm KavyecTBa NUIIEBOH Npoaykuuu (2 yac.)
[loka3aTenun KkadecTBa: KiIacCU(PUKALUsS, TEPMHUHbBI U  ONpPEAENICHUS.
OpraHonenTHYecKUe MOKa3aTead KayecTBa NUIIEBOM NpoayKuuu. DOu3uko-

XHUMHUYCCKHUEC ITOKA3aTCJIN KadyeCTBa HPIIHCBOﬁ IMPpOAYKIIHNH. MI/IKpO6I/IOJIOI‘I/I‘IeCKI/I€
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MOKa3aTeid KadecTBa MuIeBoM mpoaykmuu. [lokazarenn Oe30macHOCTH.
@akTOpBI, BIUAIOIINE HA KAYECTBO.

Jlekuus 5. KonTpoub kayecTBa nuimeBoi nmpoayknuu (2 yac.)

KoHTpoas kak 0HO U3 CpeACTB oOecrneueHus: kauecTBa. MeTobl U CpelicTBa
KOHTpOJSl ~ KadecTBa. KOMIIBIOTEpHBIE  CHCTEMBI  KOHTpPOJSL ~ KadecTBa.
KBanuMerpruueckue MeTO bl ONPEAEICHUS MOKa3aTeNIe KauyecTBa.

Pa3nen |1. BBenenue B cucremMy ynpaBjieHusi KauecTBOM (4 4ac.)

Jleknus 6. CucreMa KayecTBa KAK OPraHM3alMOHHAS CTPYKTYpa (2 4ac.)

OOmue cBeneHUST O CHUCTEME YMOpPaBICHUS KadyeCTBOM: TMOHATHS U
onpeAencHus. AHanu3 MPUBEICHHBIX OMpeaeneHui. Mcropus co3gaHus CUCTEM
KaueCcTBa: UCXOJHBIE MOJIOKECHUS, BHEAPEHHE CUCTEMbI KadyecTBa. Llenu u 3amaun
BHYTPEHHHX MPOBEPOK CUCTEMBI KauecTBa. ITOru BHyTpEHHUX TPOBEPOK CUCTEMBbI
kauecTBa. OCOOEHHOCTH IOKYMEHTAIIMU CUCTEMBI KAUeCTBA U €€ KOPPEKTUPOBKH.

Jleknus 7. Ctangaprusanus U cepru@uKanus B cucTeMe yNpaBJeHUs
Ka4yecTBOM (2 yac.)

Cranpapt3anus B CUCTEME yHpaBieHUs KauecTBOM. CyIIHOCTh MPOLIECCOB
cranaaptusanuu. Cucrema cranpaprusaiuu Poccun. Cucrtema MeXAyHApOIHBIX
cranaaptoB. Cepruduxanus. OCHOBHbIE  TMPEANOCHUIKH  CEpTUDUKAIUY.
HopmatuBhass cdepa  cepTUDUKAIMOHHONW  AEATEIBHOCTH  TOCYIapCTBa.
Metoauyeckue OCHOBBI TpoBejieHUs ceptudukanuu B Poccuiickoit denepanuu.
MexayHapoiHas MpakTUKa CEPTUPUKALIAN
Paznen |1ll. CoBpemenHoe mnpeacTraBjieHHe O MeXaHU3Me YNPaBJIEHHUS
KavecTBOM npoaykmnuu (4 yac.)

Jleknusa 8. YnpasieHue kauecTBOM NPOAyKIUH (2 yac.)

VYrpapieHue KauyeCTBOM MPOIYKIIMH: MOHITHUS, e U 3agadu. [loauTuka B
obnmactu kadectBa. OOBEKTHI, CyOBEKTHI, NpUHIUIBI u GyHKIHH. OOIIee
PYKOBOJICTBO Kauye€CTBOM MPOAYKIMU. OTamlbl >KU3HEHHOTO ILHUKJIA MPOAYKIUU.
VYrpapiieHHME Ka4eCTBOM Ha Pa3IMYHBIX ATalax >KU3HEHHOTO IMKJA MPOTYKIIHH,

UCIIONIb3yeMble  MeTonbl. [IpaBoBoe oOecmedeHue kadectBa. KoHmenmus
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BCEOOIIIET0 yIMpaBIICHUS Ka4eCTBOM. METObI YIIPaBICHUS KAYECTBOM TIPOTYKITUN
Y UHCTPYMEHTHI KOHTPOJISI ¥ YIIPABJICHUSI KAUECTBOM.

Jlekuua 9. OteuyecTBeHHbII M 3apy0eKHBIN ONBIT YyINPaBJICHUS
Ka4eCcTBOM NPOAYKUMH (2 yac.)

OneIT (HOpMUPOBAHMS CUCTEM YMPABICHUS KAaueCTBOM B PAa3HBIX CTpaHaX.
HacraBHuku 1o kauecTBy U ux KoHuenuuu: J. demunr, Jx. xypan, ®. Kpocowu,
K. UcukaBa, A. ®eilirenbaym, I'. Tarytu, T. Ceiipu. 14 npunuunos [lemunra.
[IpecTmxHble TIpeMUH B 00JIaCTHM KauecTBa. MexXIyHapOJIHbIE OpraHu3allu I0
cranaaptuzanuu. Konuenuus u uaeonorus BceoOiiero yrnpaBieHusi KauecTBOM
(TQM). OCHOBOMOJIOKHUKH COBPEMEHHBIX MOJIXOJ0B K YIPABICHUIO KAau€CTBOM.
Mexnaynaponnsie cranaaptel UCO cepun 9000: ncropusi co3nanusi, Ha3HaAYCHUE,
00bekThl, CcTpykTypa. CBsizb cranmaptoB MCO cepun 9000 u TQM. 8
OCHOBOITOJIAraloMuUX NpUHIUNOB. OTpacieBble Mojienu oOecleueHus KadyecTBa:
QS-9000, HACCP, GMP. Ilpuumssl co3ganus. OCOOEHHOCTH IIPUMEHCHHS.
[Ipumepsl MpUMEHEHUSI B OTEUECTBEHHOU U 3apyOeKHOM MTPaKTUKE.

Il. CTPYKTYPA Y COJIEP)KAHUE MPAKTUYECKOM YACTH KYPCA

IpakTnyeckne 3ansaTus (36 yac.)
3anarue 1. KadvectBOo M 0€30MaCHOCTh KaK OCHOBHBIE CBONCTBA

npoaykuuu (4 gac).

Obcyocoaemvle 80nPOChL

1. CoBpeMeHHOE pOCCHIICKOE 3aKOHOIATEIHCTBO B 0OJIACTH KauecTBa.

2. TexHU4ecKoe peryaupoBaHue.

3. CanuTtapHo-snuaemMuosiornueckue nmnpasuiga u  HopmatuBbl CanlluH
2.3.2.1078-01 «I'urnenndeckue TpeOOBaHUS OE30MACHOCTH W MHINEBON 1IEHHOCTH
MUIIEBBIX POTYKTOBY.

4. Canurapubie mpaBuia CIT 1.1.1058-01 «Opranuzanusi ¥ NpoOBEACHHE
IPOM3BOJCTBEHHOIO KOHTPOJSL 3a COONIOJCHHEM CAaHWUTApHBIX MpaBWI U
BBITIOJIHEHUEM CaHUTAPHO-TIPOTUBOAIUIEMUYECKHUX (npodunakTUUECKHX)
MEPOIPUATHID.

5. Cranaaptel UCO cepuu 9000.
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3anstue 2. [loka3aTenn kadyecTBa numeBoi npoaykuuu (4 yac).

Obcyarcoaemvle 80npOChL

1. OpranonenTuueckue IMOKa3aTelIM KadyecTBa MUIIEBOM  NPOAYKIIHU
YKUBOTHOT'O TIPOUCXOKICHUS

2. ®U3UKO-XUMUYECKUE [IOKA3aTeaM KadecTBa IMHINEBOM  IMPOIYKIMU
KUBOTHOT'O TIPOUCXO0KICHUS

3. MukpoOuonornueckue NOKa3aresu KauecTBa KUBOTHOTO
IPOUCXOXKIECHUS KUBOTHOTO MPOUCXOKICHUS

4. ITokazarenu  O€30MACHOCTH  MHINEBOM  MPOAYKIMH  SKUBOTHOTO
IIPOUCXOKICHUS

3ansaTue 3. KoHTposb KavyecTBa NUIeBoi mpoayknuu (4 yac).

Obcyaicoaemvle 80nPOChL

1. Metoasl KOHTpOJSI KadyecTBa MHULIEBOW MPOAYKIUH KUBOTHOTO
IIPOUCXOKICHUS

2. MeToapl KOHTpOJIA KadecTBa NHUIIEBOM MPOIYKIUU PACTUTEIHHOTO
IIPOUCXOKICHUS

3. CpenactBa KOHTpOJIS KayecTBa TMHINEBOM MPOAYKIUU HKHBOTHOTO
IIPOUCXOKICHUS

4. CpenctBa KOHTPOJSL KauecTBa MHUINEBOM MNPOAYKLIHMH PACTUTEIBHOTO
MPOUCXOXKICHUS

5. [Iporpamma mpou3BOJCTBEHHOTO KOHTPOJIS Ha MPEANPUATUSAX MHILEBOM
POMBIIIIEHHOCTH

3ansiTue 4. YnpasiieHue Ka4uecTBOM Npoaykiuu (4 4yac).

Obcyarcoaemvle 60npoCl

1. Vnpasnenue kauectBoM npoaykuuu (YKII): nouarus, uenu u 3agaum.

2. OOBeKThl, CyOBeKThI, MpUHIMIBI U QyHkunn YKIIL.

3. CpencrtBa YKII — HOpMaTuBHBIE TOKYMEHTBI.
4. OO6uiee pyKOBOACTBO KaU€CTBOM MPOAYKIIHH.
S)

DTanel JKU3HEHHOT'O [UKJIa MPOAYKIINH.
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6. VYnopaBieHne KadecTBOM Ha Pa3IMYHBIX dTamax >XU3HEHHOTO IHKIIA
MPOAYKIUH, UCTIOIb3YEMbIE METO/IBI.

7. IlpaBoBO€ oOecrieueHne KauyecTBa.

3ansatue S. OrtedyecTBeHHbII M 3apy0eKHbI ONBIT YNPAaBJICHHUA
Ka4eCTBOM NpOoAyKIUHA (44).

Obcyocoaemvie 80NPOChL

1. OnbIT opMUPOBAHUS CUCTEM YIPABICHUS KAYECTBOM B Pa3HBIX CTPaHaX.

2. 14 npuniumnos /lemunra.

3. Konnenmus u uaeosnorus Beeobmero ynpasnenus kadectBoM (TQM).

4. Mexnynapoasbie ctangaptel UCO cepun 9000: ucropusi co3gaHus,
Ha3HaueHue, 00beKThl, CTpyKTypa. CBsa3s ctanaapToB UCO cepuu 9000 u TQM.

5. 8 ocHOBoOMoOJIArarmMX MNpUHUOUINOB. OTpaciieBble MOjAENU 00ecreyeHus
kauecTtBa: QS-9000, HACCP, GMP.

3ansaTue 6. PazpaGoTka u BHeJApeHHe CUCTEM MeHeEI:KMEHTAa KadyecTBa
Ha npeanpusaTun (4 yac).

Obcyorcoaemvie 80NPOChL

1. Pa3paboTka ¥ BHEApPEHUE CUCTEM KadyecTBa Ha NPEANPUATUAX:
OpraHu3allMOHHAsl CTPYKTypa, 00S3aHHOCTU W TOJHOMOYHS TEPCOHAJIa, PECYpCHI,
pabouue nporeayphl, TOKyMEHTAIH.

2. loxymenTaruss u pabouwe mpomenypbl. CTpyKTypa ITOKyMEHTAITUU
NpEANPUSATHUS.

3. Obecnieuenre PyHKIIMOHUPOBAHUS CUCTEMbl MEHEIPKMEHTA KaueCTRBa.

4. TTpoBepka cuUCTEeMbl MEHEHKMEHTA KaueCcTBa: MJIaHUPOBAHKE, MMPOrpaMma
MPOBEJCHUS, KOPPEKTUPYIOIIUE U MIPEAYNPEKIAIOIINE ACHUCTBHUS.

5. Ceprudukamuss cucteM KadectBa. (OCHOBHBIE JTallbl MPOBEACHUS
cepTuUKalUA, WHCICKIMOHHBIA KOHTPOJIb  CEPTU(MUIIMPOBAHHBIX  CHCTEM
MEHEIP)KMEHTa KauecTBa.

3anarue 7. CucremMa MeHeIKMEHTAa KadyecTBa — BaKHeHIIas
COCTABJISIIONIAS CHCTEMBI 00111eT0 MeHe>KMeHTa mpeanpusaTusi (4 4ac).

Obcyocoaemvie 80nPOChl
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1. OcHOBHBIE NPEUMYIIECTBA CUCTEMbBI MEHEI)KMEHTA Ka4eCTBa.

2. YrpaBieHue KIIOUYEBBIMUA TMPOIECCAMU Ha TPEANPUATHSX THIIEBON
MPOMBIIIIEHHOCTH

3. TpeboBanus k fokymentannu CMK.

4. Tlopsimox pa3paboTKH, corjacoBaHus, YTBEPKICHUS
JIOKYMEHTUPOBAHHBIX MPOLEAYP, UX BHEIPEHUE U BHECEHHUE U3MEHEHUH.

5. Ynpasnenue nokymenramuein CMK.

6. [Iporiecchl KU3ZHEHHOTO IUKIA MPOTYKIIHH.

7. U3mepenus, ananus 1 ynyuiienue pynkunonuposanus CMK.

3ansaTue 8. Kpyrubiii croa «20 kio4yeid ycmexa B OM3Hece» IO TeMme
«IToaxoabl B cucTeMe ynpaBjieHHus: KadyecTBa» (4 yac).

Obcyaicoaemvle 80nPOChL

1. [IpotieccHbIN TOAXOI.

2. CUCTEMHBIN MOJIXO].

3. [locTosiHHOE yiy4IIeHHE.

4. TlpunsiTue pereHui, OCHOBaHHBIX Ha (paKTax.

5. ITocTpoeHne B3aMMOBBITOHBIX OTHOUIEHUH C MOCTaBILUKAMHU.

3anarue 9. Kpyrasblii croa «20 kiawdeil ycnexa B OM3Hece» MO TeMme
«Pa3BepThIBaHHE MeTOI0B (PYHKIIUM Ka4ecTBa NpoayKuum» (4 1ac).

Obcyaicoaemvie 80nPOChL

1. OpranuzarmoHHO-pacHoOPSIUTENbHBIC (A AMUHUCTPATUBHBIC) METOIbI

2. H>XeHEepHO-TEXHOJIOTUUECKUE METO/IbI

3. DKOHOMHUYECKUE METOIBI

4, ConaJbHO-IICUXOJIOTHUECKUE METOIBI

5. Teopernyeckre OCHOBBI CTATUCTUYECKUX METOJIOB  YIPABIEHUS

ITPOLIECCAMM.

6. CratucTrueckre METOIbI KOHTPOJISI U YIIPABJICHHS KAYECTBOM.

7. Pa3BepThiBaHe MeTOJa QYHKIIMU KaueCTBA MPOAYKIIHH.
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I1l. YHEBHO-METOANMYECKOE OBECIIEHEHUE

CAMOCTOSATEJBHOMN PABOTHI OBYUAIOIIUXCSI

V4yeOHO-METOTUUECKOE

obecrieueHue

CaMOCTOSITEJIbHOM

paboTHI

06y‘IaIOHII/IXCH 110 AMCHUIIIIMHC «CGpTI/I(bI/IKaHI/I}I U YIPABJICHUC KAa4YCCTBOM Ha

NPEANPUATHAX OTPACIN» MpeacTaBiaeHo B [Ipunoxxennn 1 u BKIto4aeT B ceOs:

- IaH-Tpaduk

BBIITOJIHCHU S

CaMOCTOSITCJIbHOM

paboTel  TIO

AUCHUIITIMHC, B TOM YHCJIC IMPUMCPHBIC HOPMbI BPCMCHH HA BBIIIOJHCHHUC IIO

Ka)KI0MY 3a/1aHHIO;

- XApaKTCPHUCTHUKA

3aJaHuM TS

CaMOCTOATENBLHOU

06yan01uch;1 U MCTOIUYCCKHNC PCKOMCHIAAIIHUH 110 X BBIIIOJIHCHHUIO,

- TpeOOBaHMUS

CaMOCTOATENbHON padOThI;

- KPUTCPHUH OLOCHKH BBIIIOJTHCHHA CaMOCTOSITEJIbHOM pa6OTI>I.

IV. KOHTPOJIb JOCTUXXEHUSI LIEJIEA KYPCA

paboThI

K TMpPEICTaBICHUIO U O(DOPMIEHUIO pEe3ylbTaTOB

Ne | Kontpomupyem Kozp! u aTans1 popmupoBanus OneHoyHbIE CPECTBA
n/m b€ pa3esbl / KOMITETEHIIUH TEKYIINT IPOMEKYTOY
TEMBI KOHTPOJIb Hasi
JUCLUTIIAHBI aTTecTanus
1 | Paspmen L IIK-1, 3HaeT 3aKOHBbI, [P 1, IIP 2, TTP | Bonpock! u3
KauectBo Kak I1K-6, HOPMAaTHUBHO IIPaBOBbIE 4, CIIMCKA
COBOKYITHOCTb I1K-10. | aKTbl, MOCTAaHOBIEHUS U TectupoBanue, [IOATOTOBKHU
CBONCTB JIpyrue BUIbI IPaBOBBIX Omnpoc K 3agery 1-17
IIPOYKLIUH JIOKYMEHTOB O Ka4eCTBE

KaK COBOKYITHOCTHU
CBOMCTB MPOIYKIIMHU

YMeeT HCIoIb30BaTh
OCHOBBI 3HAHUI 3aKOHOB,
HOPMAaTHUBHO MPABOBBIX
aKTOB, IOCTAHOBJICHUI U
JIPYTUX BUIOB MPABOBBIX
JIOKYMEHTOB B cepe
po¢eCCHOHATBHON
JIeATEIIBHOCTH O KaU4eCTBE
KaK COBOKYITHOCTH
CBOWCTB MPOAYKIIUU

Bnaneet HaBBIKAaMU
aHaJiIn3a HpaBOBLIX
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JIOKYMEHTOB U
CIIOCOOHOCTBIO
CaMOCTOSITEIILHO
IPUHUMATD PEILICHUS U
OpPUEHTUPOBAThCS B cepe
IIPaBOBBIX 3HAHUU IS
peleHus
npodeCCHOHATBHBIX 3a1a4
0 Ka4ecTBe KaK
COBOKYITHOCTH CBOWCTB

MIPOTYKIIUH

Pazgemn II.
Beenenue B
CUCTEMY
YIPaBJICHUS
KaueCTBOM

IK-1,
T1K-6,

I1K-10.

3HaeT crnocooObl
KOMMYHHKAIUH C
MIPOSKTHBIMHU
OpraHU3aIsIMHI U
MOCTABIUKAMU
TEXHOJIOTUYECKOTO
000opyI0BaHu,
napaMeTpsl OLIEHKU
MIPOSKTUPOBAHUS
OMOTEXHOJIOTHYECKUX
PEANPUITUI

YMeeT BecTH neperoBophl
C IPOEKTHBIMU
OpraHu3aIUsIMHA U
MMOCTaBIIUKAMHU
TEXHOJIOTHYCCKOTO
000pyI0BaHUs, OIIEHUBATH
pe3ynbTaThl
MIPOCKTUPOBAHUS
OMOTEXHOJIOTHYCCKUX
MPEANPUATHI HA CTaIUN
MIPOEKTA

Bnaneer cnocoOHOCTBIO
KaueCTBEHHOM OI[CHKH
pe3yIbTaTOB
MPOCKTHUPOBAHUS
OMOTEXHOJIOTHYECKUX
NPENPUATHIA HA CTAUN
MPOEKTa, a TaKKe
HaBBIKAMHU TPAMOTHBIX
MIEPETOBOPOB C
MPOCKTHBIMHU
OpraHu3aIUsAMH U
[TOCTaBIIMKAMH
TEXHOJIOTMYECKOTO
o0opynoBaHus

[P 3, IIP 5, IIP
8, pedepaTuBHas
pabora

Bomnpocsl u3
CIIUCKa
MOJITOTOBKU

K 3auery 18-
33

Paznen III.
CoBpeMeHHOe
MNpEaACTaBJICHUC
0 MEXaHU3Me

IK-1,
I1K-6,

I1K-10.

3HaeT OCHOBHBIE
CTaHOapThl U
cepTudHUKAIMOHHBIC
JAOKYMCHTBI U MCTObI
MIPOBEJICHUS UCTIBITAHUI

I[P 10, TIP 11,
Imp 12, P 13
KPOCC-0Ipoc

Bomnpocs! u3
CIIUCKa

HOATOTOBKH
K 3a4eTy 33-
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yIpaBJICHUS CBIPbsl, TOTOBOM 50

KaueCTBOM MPOIYKIINH U
POAYKLUH TEXHOJIOTHYECKUX
MIPOIIECCOB

YMeer ocylecTBIATh
UCIIBITAHUS CHIPbS,
rOTOBOM IPOIYKLUHU U
TEXHOJIOTHYECKUX
IIPOLIECCOB HA OCHOBE
CTaHJapPTOB U
cepTuduKanui
Bianeer HaBbikaMu
ri1yOOKOT0 aHanu3a
PE3YIBTATOB MOTYYEHHBIX
UCIIBITAHUH CBIPBA,
rOTOBOM IIPOIYKLUHU U
TEXHOJIOTMYECKUX
IIPOLIECCOB Ha OCHOBE
CTaHJapTOB U
cepTuduKanu

Tumnossle KOHTPOJIbHBIE 3a1aHus, METOANYECKUE MaTepualbl,
ONpEAENSIONME NPOUEAYPhl OLUEHUBAHMS 3HAHUN, YMEHUW W HABBIKOB U (MJIN)
OMbITa JEATEIbHOCTH, a TaKXKE€ KPUTEpPUM M TIOKa3aTesld, HEOOXOIUMBbIE st
OLICHKM 3HAHWI, YMEHHI, HABBIKOB U XapaKTEpHU3YIOIIME 3Tarnbl (POPMUPOBAHUS
KOMIETEHIIMH B  Mpoliecce  OCBOGHMsSI — 00pa3oBaTeNbHOM  IPOrpaMMBI,

npencranieHsl B [Ipunoxxenun 2.

V. ClIUCOK YUYEBHOU JIUTEPATYPbI U UH®OPMAIIUOHHO-
METOANYECKOE OBECIIEYHEHHUE JUCIHUIIVIMHbI

OcHoBHas JuTEpaTypa
(anexmponnvie u newammwie uz0amus)

1. bepuosckuii, FO.H. CranaapTsl U KauecTBO MPOAYKIUU [DIEKTPOHHBIM
pecypc]: yueOHo-mpakTHueckoe mocodbue s By3oB / HO. H. bepnosckwuii. -
Mockaa: Dopym: [Mudpa-M], 2014. — 255 C.
http://lib.dvfu.ru:8080/lib/item?id=chamo:752776&theme=FEFU

2. Mkapuna, T.FO. YnpasieHue kauyecTBOM MPOAYKIMH : MeToj. ykas. 1o
BBINOJHEHUIO KOHTposbHbIX paboT / T.HO. Illkapuna. - BmamuBoctok: M3a-BO

JlanbHEBOCTOUHOM akaJeMHUM JKOHOMUKM U ympasienus, 2002. — 29 c.
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http://lib.dvfu.ru:8080/lib/item?id=chamo:752776&theme=FEFU

http://lib.dvfu.ru:8080/lib/item?id=chamo:320844 &theme=FEFU

3. T'mccun, B.M. VYmpaieHue KauecTBOM TMPOIYKIUU [DIEKTPOHHBIN

pecypc]: yuebHoe nmocooue s By30B / B. U. I'uccun. - PocroB-Ha-/{ony: deHuKc,

2000. — 255 c. http://lib.dvfu.ru:8080/lib/item?id=chamo:320473&theme=FEFU

4. Unbun, B.B. Cucrema ymnpaBiieHUs KadecTBOM. PocCHICKUN OMBIT
[QnekTponHbIi pecype] / B.B. UnbuH. —OnekTpoH. nan. — Mocksa : , 2018. —222
c. — Pexxum nocryma: https://e.lanbook.com/book/114753

5. I'ybapes, A.B. MudopmanronHoe obecriedeHue CUCTEMbl MEHEKMEHTA
KadecTBa [ DJIeKTPOHHBIN pecypc] : moHorpadus / A.B. I'ybapeB. — DJeKTpoH. J1aH.
— Mocksa : l'opsuas nunusa-Tenmekom, 2016. — 132 c. — Pexum nocrymna:

https://e.lanbook.com/book/111048

6. EsctpomoB, H.A. Ilpaktuka pa3paOOTKM H BHEOPEHUS CHUCTEM
MeHemxmMenTa kadectBa (CMK) Ha npennpusiTusx W B OpraHU3alMSIX
[DnexTpoHHBIN pecypc] : yuebHoe mocobue / H.A. ErcrponoB, B.M. Kopneesa,
C.B. baGwikuH. — DnekTpoH. gaH. — MockBa : ACMC, 2013. — 360 c. — Pexum
noctyna: https://e.lanbook.com/book/69271

/. BoponmoBa, A.B. IToarotoBka Ilpeanpustuii kx cepTUdUKALMN CUCTEM
MEHEI)KMEHTAa KaueCTBa U CHUCTEM IKOJIOTUYECKOTO MEHE/DKMEHTa [DNEeKTPOHHBIN
pecypc] : yue6HOe mocobue / A.B. BopoHuoBa. — DnekTpoH. gaH. — TIOMEHb :

2013. — 252 ¢. — Pexxum moctyma: https://e.lanbook.com/book/110050

8. berynoB, A.A. OrmpejeneHre HOPM TOYHOCTH TIOKa3aTesie KauecTBa
MUIIEBOM MPOIYKIMH [ DIEKTPOHHBIN pecypc] : yueOHoe nmocobue / A.A. beryHos,
A.A. KoBaiib. — DnektpoH. naH. — Cankr-IlerepOypr : HUY UTMO, 2014. — 103
c. — Pexxum nmocryma: https://e.lanbook.com/book/70939

JlonoiHUTEIbHAA JTUTEPATypa
(newammvie u snexmponnvie uz0amnus)
1. TomyGes, WN.I'. CoBpemeHHas WHCTpyMEHTajbHas ©0a3a KOHTPOJIS
KauecTBa M 0€30MacHOCTH MHUIIEBOM MPOAYKIIMH: KATAIOT [ DIEKTPOHHBIN pecypc|

: karasior / .I'. T'ony6eB, U.A. IlIBanckas, A.W. IlapdeHntheBa. — DIEKTPOH. AaH.
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http://lib.dvfu.ru:8080/lib/item?id=chamo:320844&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:320473&theme=FEFU
https://e.lanbook.com/book/114753
https://e.lanbook.com/book/111048
https://e.lanbook.com/book/69271
https://e.lanbook.com/book/110050
https://e.lanbook.com/book/70939

— mnoc. IlpaBmguuckmit : , 2010. — 232 c. — Pexum pocrymna:

https://e.lanbook.com/book/104398

2. Jlynuenko, H.W. VYmpaBnenue xkadectBoM mpoaykuuu. Ilumiesas
MPOMBITIUICHHOCTh. J[7s1 GakanaBpoB [DneKkTpoHHBIA pecypc]| : yueOnuk / H.M.
Hynuenko, B.C. fIukoBckas. — DnektpoH. naH. — Cankr-IlerepOypr : Jlanb, 2018.

— 304 c¢. — Pexxum moctyna: https://e.lanbook.com/book/106881

3. Kynpusinos, A.B. Ynpapnenue 0e30MacHOCTbIO U Kau€CTBOM IHIIEBOM
NPOYKIMU [DIEKTPOHHBIN pecypc] : yueOHoe nmocodue / A.B. KynpusiHos, B.A.

["apensckmii. — Dnektpod. gad. — OpenoOypr : OI'Y, 2016. — 150 c. — Pexum

nocryma: https://e.lanbook.com/book/98073

4. PenzseBa, T.B. OCHOBBI TEXHHMYECKOTO PpETYJIUPOBAHUS KauecTBa
nuieBod npoxaykuuu. CTaHIapTu3aius, METPOJIOTHs, OLEHKa COOTBETCTBUS
[DnexkTpoHHBIN pecypc] : yueObHoe mocodue / T.B. PenssieBa. — DnekTpoH. aH. —
Cankr-IletepOypr : Jlawp, 2019. — 360 <c¢. — Pexum pgocryna:
https://e.lanbook.com/book/111889

5. KoHcnekT neknuii mo aucuuIiuinae "MeTposiorus, CTaHmapTH3alus U
cepruukanug" 1s CTyACHTOB 3a04YHOM U OYHOU (OpMbI 0OyUEHHUS HAIIPaBICHHUS
noaroroBku 260200 — IIpoaykTbl MNHUTaHUS >KUBOTHOTO MPOUCXOKACHUS
[DnexkTpoHHBIN pecypc] : yueOHO-meTonuueckoe mocooue / coct. [ukun C.C.,
Cenbkuna T.A.. — OnektpoH. aaH. — Open : Openl’AY, 2014. — 130 c. — Pexum
noctyna: https://e.lanbook.com/book/71392

6. Merponorusa, crangaptuzanuss u cepruduxanusa: CraHaapTu3aus
OCHOBHBIX HOPM B3aMMO3aMEHSIEMOCTH [DJEKTPOHHBIA pecypc] : ydeOHoe
nocobue / coct. B.C. baiinentok, S.C. I'onuapoBa, O.B. KuszeBa. — D1eKTpoH.
naH. — Kpacnospck : Cubl'TY, 2014. — 156 c. — Pexum pgocryna:
https://e.lanbook.com/book/70492

7. OCHOBBI CTaHIAPTH3AIMA U CEPTU(DUKAIUK TOBAPHOU MPOIYKIIUU
[DneKkTpoHHBIN pecypc]: ydeOHoe mocobue. — DJeKTpOoH. AaH. — MUHCK:

"Bpiumiimias mkonma", 2008, - 176 c¢. — Pexum = goctyna:

https://e.lanbook.com/book/65269
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https://e.lanbook.com/book/104398
https://e.lanbook.com/book/106881
https://e.lanbook.com/book/98073
https://e.lanbook.com/book/111889
https://e.lanbook.com/book/71392
https://e.lanbook.com/book/70492
https://e.lanbook.com/book/65269

Ilepedyensb pecypcoB HH(GOPMANMOHHO-TEJIEKOMMYHHKAIIMUOHHOM CeTH

«HHTEepHET»

1. http://www.consultant.ru

2.http://e.lanbook.com/ - U3znarenscTBO «JIaHb)»

3. http://www.biblio-online.ru/ - U3garensctBo «tOpaii»

4. http://www.studentlibrary.ru/

5. http://znanium.com/

6. http://www.nelbook.ru/

7. https://cntd.ru/ - TexDkenept

8. https://ru.wikipedia.org/wiki/3arnaBHas crpaHuia

9. HayuHas anexTpoHHast 6ubanoteka - http://elibrary.ru

10. DnextponHas 6ubanoreka quccepramuii PI'b - http://diss.rsl.ru/

JlokaJbHBIE ceTeBble pecypchl
1. CucreMa HOpMAaTHUBHO-TEXHUYECKOM NOKyMeHTanuu "Texakcnept"

2. CIIC "Koncynbrantllnroc" (mpoduib: YHUBEpCAIbHBIN)

3. Cranagaptsr ISO 10303

VI. METOAUYECKHUE YKA3AHUSA ITO OCBOEHUIO JTUCHUIIJINHBI

B mpouecce uzydeHuss marepuasioB ydeOHoro kypca «Ceptudukanus u
YIPABJICHUE KAYECTBOM Ha MNPEANPUATHIX OTPACIU» MPEUIAraroTCs CIEAYIOLIHe
(dbopMbl paboT: YTeHHE JIEKUMH, MPAKTUYECKUE 3aHATHs, KOHTPOJbHBIE paboThI, a
TaKXe CaMOCTOsITeIbHasl paboTa HaJl yueOHbIM MaTepHalioM, KOTOpas COCTOUT U3
CIIEIYIOIIMX 3JIEMEHTOB: U3Y4YEHHUE MaTepHajla 10 KOHCIEKTaM JIEKLUH,
y4eOHUKaM WM y4eOHBIM IMOCOOUSM, 3aKpeIUIeHHE MPOMIEHHOr0 MaTephayia B
XO0/J1€ BBITIOJIHEHUS TOMANTHKUX 3a1anuii (/3) u KOHTpOIBHBIX PalboT.

Jlexyuonunvie 3amamus OPUEHTHPOBAHbI HA OCBEIICHHE BBOJHBIX TEM B

Ka)K,Z[Hﬁ pasacil Kypca W IMPU3BAHbI OPUCHTUPOBATH CTYACHTOB B IIpCAjiaracMoM
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http://www.consultant.ru/
http://e.lanbook.com/
http://www.biblio-online.ru/
http://www.studentlibrary.ru/
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http://www.nelbook.ru/
https://cntd.ru/
https://ru.wikipedia.org/wiki/Заглавная_страница
http://elibrary.ru/
http://diss.rsl.ru/

MaTepuae, 3aJI0KUTh HAyYHbBIE M METOJIOJIOIMYECKUE OCHOBBI JUISl JallbHEUIIEH
CaMOCTOATENbHON pabOTHI CTYIEHTOB.

IIpakmuueckue 3ansamusi Kypca TMPOBOIATCA MO BCEM paszjeiaM y4eOHOMH
nporpammel. [IpakTrueckue paboThl HaMpaBlieHbl HA POPMHUPOBAHUE Y CTYICHTOB
HABBIKOB CAMOCTOSITEILHOM MCCIIEOBATENbCKOM padoThl. B Xo1e mpakTuyeckux
3aHATHI OakajnaBp BBIMOJHIET KOMIUIEKC 3aJaHHil, MO3BOJISIIONIUMN 3aKpPEIUTh
JEKIIMOHHBIN MaTepHal 0 U3y4aeMOU TEME.

B pabote co cTyaeHTaMu HCHOIB3YIOTCS Pa3HOOOpa3HbIe CpeacTBa, (POPMBI
¥ MeTo/1bl 00y4eHHs (MHPOPMalMOHHO-Pa3BUBAIOIINE, TPOOJIEMHO-TIOUCKOBBIE).

Oco60 3HaunMOM 1151 TPOo(heCCUOHAIBHOM MOATOTOBKHU CTYJIEHTOB SIBJISCTCS
camocmosmenvruas paboma TO Kypcy, KOTopas SBISETCS MPOJOJDKECHUEM
ayJIMTOPHON MPAKTUYECKON padOThl U 3aKIII0YAETCs, MPEXKIIE BCETO, B paboTe HaJ
rIyOOKMM TOHUMAaHUEM U 3allOMHHAHHEM TEOpeTHYecKoro Marepuana. s
OCYILECTBIICHUS 3TOM pabOThl CTYIEHTHl OTOMPAIOT HEOOXOAMMBIN MaTepual Io
U3y4aeMOMYy BOINPOCY M aHaIM3UPYyT ero. B pamkax ydeOHOro Kypca
IIPUBETCTBYETCSI COCTABJIICHHE TEMATHYECKUX JOKJIAJ0B, KOTOPHIE IPOBEPSIOTCS
npenojaBareneM, o0CyXIalTCsl CO CTYACHTAaMU M YUYUTHIBAIOTCA MPU UTOTOBOM
KOHTPOJIC 3HAHUU MO KYpCY.

CryneHTOB HEOOXOJMMO IO3HAKOMUTh C OCHOBHBIMH HCTOYHHMKaMH, Oe3
KOTOPBIX HEBO3MOKHO MOJHOLIEHHOE MOHMMaHue npodieMaTuku Kypcea. [loatomy
3TM HWCTOYHHMKM PEKOMEHJOBAaHbl CTYJIEHTaM Uil JIOMAlIHEr0 HW3y4YeHUs M
BKJIIOUYEHBI B [IPOTrpamMmy.

CamocrosiTenbHyl0 pabOTy 1O OCBOGHHIO Kypca CTYJIE€HTaM  Mbl
PEKOMEHIyeM MPOBOJUTH CIEAYIOLUIUM 00Pa30M.

Bo-niepBbIxX, cieayeT u3ydarh Kypc CHUCTEMATUYECKU: pa3fiesibl OCBaWBaTh
MOCJIEAOBATEIBHO, HE MEPECKAKMBATD Yepe3 TeMbl. Kaxaplil mocienyommun pa3aei
MIOCTPOEH HA 3HAHWUU HPEBITYILETO.

Bo-BTOpBIX, pa3aenbl Henb3s H3y4yaTh YAcCTUYHO, TaK KaK HEBO3MOXKHO
OyZeT BOCHIOJb30BATHCS CBOMMHM 3HAHUSMU B  PEIICHUH MPAKTUYECKHX

HpO(beCCI/IOHaJII)HBIX 3ajJad4.
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B-TpeTpux, KOHEYHOM UENbI0 HW3YYEHUS JUCLUUIUIMHBI SBISETCS €€
npakTuyeckoe npuMmeHeHue. OJHAKO HYKHO HOMHHUTb, YTO JUJIi TOrO, YTOOBI
KaueCTBEHHO MCIMOJb30BAaTh MOYYEHHBbIE HABBIKM U 3HAHUS B MPOQECCHOHATBHON
NEeATEIbHOCTH, HEOOXOIUMO nOoHUMams (a HE IMPOCTO 3alOMHUTH) HEKOTOpPBIE
TEOPETUYECKUE OCHOBBL. [103TOMY, CTETIEHh HYKHOTO YCBOCHUS KaXKIOrO paselia
MPOBEPSETCS CIOCOOHOCTHIO PEIIMTh MPEAJIOKEHHBIE 3alauu  (MpakTHuecKas
4acThb) U OOBSICHUTH, MOYEMY HUX CJIEAYET PellaTh TaKUM WU JPYTUM CIIOCOOOM
(TeopeTHuecKas 4acThb).

Kypc nmnpenmonaraer mocinegoBaTeNpHOE — NMPOXOXKICHHE — MaTepuaina
(BepTUKAJIbHYIO 00pa30BaTEIbHYIO TPACKTOPHUIO).

Pabota cTyneHTa B paMKax KaxJ10i TeMbI CTPOUTCS CIEIYIOIIUM 00pa3oMm:

1) mpocaymaTe JIEKIUIO B ayJUTOPUN (JIEKIUSI YUATAETCS MPENOIaBATEIIEM C
UCIIOJIb30BAHUEM AJICKTPOHHO-TEXHIUUECKOTO 00CCIICUeHHS);

2) BO BHEYpOYHOE BpEMsI B paMKaX CaMOCTOSITEJIbHOM paboThl ewmé pas
npopadoTaTh MaTepuabl JEKIMUU U TPUCTYIUTh K BHIMTOIHEHUIO 33JJaHUI IO TEME;

3) Ha MPAKTUYECKOM 3aHSITHH BBITIOJIHATH 3aJJaHUs 110 TEME;

4) BO BHEYpOYHOE BpEMsi B PAMKaX CaMOCTOSATEIbHOW pabOThl 3aBEPIIUTH
BBINOJIHEHUE 33/IaHUI U TIOATOTOBUTH UX HA IPOBEPKY MPENOJABATEINIO;

OcHOBHasg  meinb  ayJUTOPHBIX  3aHATHM —  CHUCTeMaTu3auus W
CTPYKTYPUPOBAHHME 3HAHMI CTYyIEHTA, PACCMOTpPEHUE HauOoJiee BAXKHBIX U
npoOJIEMHBIX YacTell Kypca. AYAMTOPHBIE 3aHSTHUS MNPEUMYLIECTBEHHO HOCAT
0030pHBIM ¥ HampaBigomuil  xapakrep. CamocrosiTenbHas paboTa urpaer
HEMaJIOBaXXHYIO POJIb B U3YYEHUH TUCLUILTUHBI.

IlepBbIM 3TamoM W3y4Y€HUs JUCLHUIUIMHBI W OTAEIBHBIX €€ pPa3JeioB
ABJSIETC paboTa € KOHCIIEKTOM M pPEeKOMEHAyeMou Jureparypoil. M3yuenwue
JUCUUIUIMHBI PEKOMEHAYETCS MPOBOAUTH IMOATAHO: paccMaTpyBas MOOYEPEIHO
JIOTUYECKHA 3aBEpPLICHHBIE pPa3fesbl Kypca, Kak IPaBWIO, B JUTEPATYPE — ITO
OTIIeTbHBIE TNaBbl WM naparpadsbl. [Ipu paboTe ¢ KOHCIEKTOM M JHUTEpaTypoi

Ba)KHO HA4yaTh 3HAKOMCTBO ¢ 0a30BOM TeOpCTI/I‘IeCKOfI IIOArOTOBKHM, BHUMATCJIBHO
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¥ BIYMYHMBO HM3y4YHMB OCHOBHBIE IOHSATHSA paccMarpuBaeMmoro paszaena. Ilocne
M3Y4YEHHs OJTHOTO paszena Kypca, MOKHO IEPEXOAUTH K CIECIYIOIEMY.

bnaronapsi cuctemMmaTH4ecKoil caMOCTOSTENbHOU paboTe U CBOEBPEMEHHOMY
BBITIOTHEHUIO [[3, MOArOTOBKE K KOHTPOJIbHOM paboTe U €€ YCHEIIHOMY
BBITIOJTHEHHUIO, CTYJICHT UMEET BO3MOKHOCTb MOJYUYHUTh 3a4€T [0 PEUTUHTY.

Y4yeOHO-MeTOAMYEeCKHUE YKa3aHUA K PEeUTHHTOBOM cucreme
NPAKTHYECKUX 3AHATHI

PeiiTuHroBass cucreMa MNPaKTHUECKUX 3aHSATUH COCTOUT B ydeTe 2-X
MTOKa3aTeIeu:

1) pe3yabTaThl KOHTPOJIBHBIX pa0OT M TECTHPOBAHUS,

2) pe3ylibTaThl KpOCC-OMpPOCa Ha MPAKTUYECKUX 3aHATUSAX, OIKCIIpecc-
KOHTPOJIb.

Hapsiny ¢ KIacCMYEeCKMMH 3aHSATHSMU C BBI30BOM CTYACHTOB K JIOCKE JUIS
muciuiuinHel  «CepTudukanuss U yIOpaBlI€HHE KadeCcTBOM Ha MPEANPUATHSIX
OoTpaciam» MPUMEHSAETCS HOBBIA MeToj akTuBHOro oOyuenus (MAQ), KoTopbli
NOJIYYHJI Ha3BaHUE KPOCC-Onpoc. 3aHIATUS C NPUMEHEHUEM METOJIa KPOCC-OIPOC
HAYMHAIOTCA C IIOBTOPEHUS TEOPETHYECKOro wmarepuana. IIpenmonaBareins
pa3dupaer co CTyJEHTaMH BC€ HEOOXOIUMBIC AJIsl 3aHATHS MOHATHUS M METOJbI
pElIeHMs], ONpallrBas CTYAEHTOB. 3a KaXIbld NPABWIBHBIA OTBET CTYACHTY
naercst Oamui. Pa3Oupas odepenHoe MOHSATHE, MPENOJaBaTeNlb 33JaeT CTYACHTaM
BOIIPOC, CTYJEHTBHI, KOTOpBIE 3HAIOT OTBET Ha BONPOC, MOJHUMAIOT PYKHU.
[IpenonaBarens CHpamMBaeT CTYJAEHTa, Y KOTOPOr0O MHUHMMAJIbHOE KOJMYECTBO
O0anoB. Ilocie oTBera cTyleHTa C MecTa TMpENnoAaBaTeNib JlaeT OLEHKY
IPaBUIBHOCTH OTBETA W, €CJIIM OTBET NPABWJIBHBIA, TO MPENOAABATENb HA JIOCKE
3anuchIBaeT HEOOXoAuMBbIM Marepuan. [locne MOBTOpeHUsT HAaUMHAETCS PEIleHUE
KJIACCHBIX 3aJIJaHUW B peXUME Kpocc-onpoc. [Ipu 3TOM npu BBITOTHEHUH KaXXIO0U
JETANbHOW ONEpalMy B XOJAE PELIEHUs 3aJadd NPenoJaBaTeib CTABUT BOIPOC
CTYJE€HTaM: 4YTO HEOOXOJMMO B JaHHBII MOMEHT BBINOJHUTH. Eciaum oTBer
NPaBWIBHBIN, TO MPENoAaBaTeNlb Ha JOCKE 3aIUChIBAET HEOOXOIMMBIM MaTepual.

B KOHIC 3aHATHA BCC 0aIbI CYMMHUDPYIOTCA U 3aIlIMCBIBAIOTCA B JKYpPHAJ.
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[lepuonnuecku npenoaaBaTeNb NPOBEPSET NPABUIBHOCTD 3AIIOJIHEHHSI THEBHUKA U
ydera 0aioB CTyI€HTAMH.

CucremMa Kpocc-orpoca no3BOJISIET:

1) axkTHMBHO BKIIOYATh B TIPOBEICHUE TPAKTUYECKOTO 3aHSATHUS BCEX
CTYyJICHTOB;

2) OoJyiee TMHAMHYHO Pa30UpaTh TCOPETUUCCKUI MaTepHAl;

3) B TeueHHE MPAKTHUYECKOTO 3aHATUS MPOBEPATH TCOPETUUCCKUE 3HAHUS U
MOJTYYEHHbBIC HaBBIKU KaXXI0TO CTYJICHTA;

4) B KOHIIE 3aHATHUS IMOJYYaTh JETATBHYIO U TIIyOOKYHO OIICHKY 3HAHHHA U
MPAKTUYECKUX HABBIKOB IPYIIIbI CTYAEHTOB B I[EJIOM.

B koHIe cemecTpa MOABOAUTCS HUTOT PEUTHHIA NMPAKTHUUYECKUX 3aHATH,
KOTOPBIM COCTABIIIETCS HA OCHOBE CUCTEMBI Kpocc-onpoc. Jlisi KaXaoro CTyJaeHTa
CYMMHPYIOTCS OaJlIbl 3a KaXKJ0€ 3aHSATHE — HAXOJUTCA JJIs Ka)JO0ro CTyJeHTa
CEMECTPOBBIN PEUTUHIOBBIN OalljI 10 MPAKTUKE C UCIIOJIB30BAHUEM KPOCC-OIPOCa.
BoruncsieTcs MakCUMaJIbHBIN IO TPYMIE CEMECTPOBBIA PEUTHUHIOBBIN OaJl1 Kpocc-
ompoca. Ecnm cemecTpoBbIi PEHTHUHTOBBIA 0al KpPOCC-OMpoca HEKOTOPBIX
CTYJEHTOB PE3KO BBIACISIETCS CPEAM OCTAIBHBIX CTYJIEHTOB, TO TaKOW Oaiia He
YUYUTBHIBAETCS TPU BBIYUCICHUM MAKCUMAaJbHOIO CEMECTPOBOTO PEUTHHTOBOIO
O6amma kpocc-omnpoca. CTyaeHThl, HaOpaBiue Oonee 65 % oT MakCMMaIbHOTO
Oasima Kpocc-ompoca MOJIy4aroT MPaBO Ha aBTOMATHMYECKOE IOJIyYEHHE 3ayeTa
(«aBTOMAT»), TPU ITOM JIOJDKHBI OBITH BBITIOJHEHBI Bce J[3 M TOJOXKHUTETHHO
OLICHEHBI BCE KOHTPOJIbHBIE PAOOTHI U TECTHI.

CryneHTsl, HE TMOJYyYMBIIME 3a4€T AaBTOMATOM MPOXOAAT 3a4€THOE
cobeceioBaHue.

Jist  3akperuieHHsi 0a30BbIX TEOPETUYECKUX TMOHATHA HUCIOJIb3YETCs
IKcnpecc-onpoc — THCbMEHHAsT MHUHHM KOHTpOJbHas paboTa, IMpOBEAEHHas B
TEUEHHE HECKOJbKMX MHUHYT. OIIEHKH 3a 3KCIpecc-onpoc (UKCHPYIOTCS B

YKypHaJe Hapsily C OLIEHKaMU KOHTPOJBHBIX PadoT.
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VII. MEPEYEHb HH®OPMAIIMOHHBIX TEXHOJIOTUH U
IMPOT'PAMMHOI'O OBECIIEYEHUA
JIunieH3MOHHOE mporpamMmHoe obecriedeHus, yctaHoBieHHoe Ha IIK B

[Mxone 6I/IOM€I[I/ILII/IHBI " UCITIOJIb3YEMOC B paMKax OCBOCHHUA OUCHUIIIIMHBI:

HaunmenoBanue nporpaMMHOro

Bepcus Haznauenue
KOMIIJICKCA
Windows Seven Enterprice SP3x64 OmneparmoHHas cucTemMa
Eset NOD32 Antivirus 4.2.76.1 CpenctBo obHapy eHis
BPCAOHOCHLBIX ITPpOI'paMM
Microsoft Office 2010 14.0.6029.1000

N OducHblil nakeT
poeCcCHOHANIBHBIN TTIOC

Microsoft Office 15.0.4420.1017

npodeccruoHaNbHbIN Ttoc 2013 OducHblil nakeT
7-Zip 9.20.00.0 OOGy4aronuii KOMIUIEKC
IpOrpamMm
Abbyy FineReader 11 11,0460 | OOytaouui komiieke
nporpamMm
Coogle Chrome Bbpayzep mis paboTsl B
42.0.2311.90 eperie WWW

VIIl. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE
JANCIUIIJIMHBI

JucuuninHa obecrnieueHa y4eOHO-METOINYECKOM JUTEPATYPOU
MOCPEACTBOM  OMOIMOTEUYHOTO dboHma  yHUBEpCHUTETa,  METOIUYECKUMU
yKa3aHUAMH, pa3JaTOYHBIMU MaTepualaMy, MPE3CHTAMOHHBIMU MaTepuajaMH,
OlaHKkamMu OWUJIETOB Ha 3a4eT. Y4eOHble ayJuTOpUHU OOOPYIOBaHbI MYJIbTUMEIUA

000pyZI0BaHUEM, COTIIACOBaHA PabOTa B KOMITBIOTEPHOM KJIAacCe.

27



Mono6aox HP ProOmne 400 All-in-One 19,5 (1600x900), Core i3-4150T,
4GB DDR3-1600 (1x4GB), 1TB HDD 7200 SATA, DVD+/-RW,GigEth,Wi-
Fi,BT,usb kbd/mse,Win7Pro (64-bit)+Win8.1Pro(64-bit),1-1-1 Wty CkopocTtb
nocryna B HMatepuer 500 MoOut/cek. PabGoume w™ecta mus  Jsroge ¢
OrpaHUYCHHBIMU BO3MOYKHOCTSIMU 3/I0POBbSI OCHAIIICHBI TUCTUICSIMU U IPUHTEPAMH
Bpaiins; 00OpyJOBaHbBI:  MOPTATHMBHBIMM  YCTPOWCTBAMHU  JUISI  YTCHHSA
IUTOCKOIICYATHBIX ~ TEKCTOB, CKAaHUPYIOINIMMH W  YUTAIONIMMH  MAalllMHAMHU
BUJICOYBEIMUUTEIIEM C BO3MOXXHOCTBIO PETYJISIMH  I[BETOBBIX  CIEKTPOB;
YBEIIMYUBAIOIUMHU DJICKTPOHHBIMHU JTyTIaMu u yIbTPa3ByKOBBIMU

MapKUPOBIIMKAMH.

[Tpunoxenue 1

MUHHUCTEPCTBO OBPA3SOBAHNS 1 HAYKU POCCUMCKON ®EJEPALINNA
denepanbHOE TOCYIAPCTBEHHOE ABTOHOMHOE 00Pa30BaTEIbHOE YUPEKICHHE
BBICIIIETO PO(ECCHOHATTBHOTO 00pa30BaHuUs

«JlanbHEeBOCTOYHBIN (eaepaibHbIi YHUBEPCUTET)
(IBDY)

IMKOJIA BHOMEJUIINHDBI
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YYEBHO-METO/JUYECKOE OBECIIEYEHUE CAMOCTOSTEJBbHOM
PABOTbBI OBYYAIOLIUXCHA
no aucuniuinge «Ceprudukanus v ynpapjieHue Ka4ecTBOM Ha
NpeInpuATHAX 0TPACIU»

HanpagJienue noarorosku 19.03.01 buorexnoJiorus

npouib «lluieBas OHOTEXHOIOTHSY,
dopma MOATOTOBKH: OYHAS

BaaauBocTok
2018
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IInan-rpa¢guk BHINOJTHEHHUSA CAMOCTOSATEIbHON PadoThI MO JMCUMIINHE

Ne JlaTa/cpokn Bun IIpumepubie | @opma
BBINOJIHEHHUS | CAMOCTOSITEJILHOM HOPMBI KOHTPOJIsI
n/n pabéoTbI BpeMEeHHU Ha
BbINOJIHEHH e
1 1-6 Hemenu [ToaroToBka k 3 ITporepka /13
MPaKTUYECKUM
3QHATHSIM U Jxernpece-
BhINTOJIHEHHUE [[3 KORTPOIE
2 6 Hemens IToaroroBka k 15 KonTponbHas
onpocy pabota
5 7-10 Henenu IToaroroBka k 2 IIpoBepka /13
MPaKTUYECKUM
3aHATHSIM U Jxernpece-
BbINOJIHEHUE /(3 KOHTPOID
7 10 venens Hamnucanue pedepara | 1,5 KonTtponpHas
pabora
9 11-14 nenens | IloaroroBka k 2 IIpoBepka /13
IPaKTHYECKUM
3aHATHSIM, U Jxernpece-
BbINOJIHEHUE /(3 KOHTPOID
11 14 wenens IToaroroBska k 15 KonTponbHas
KOHTPOJIbHOMY pabota
onpocy
12 15-17 nenenu | [loaroroBka k 2 [IpoBepka /I3
PAKTUYCCKUM
3aHATHSIM, U Jxenpece-
BbINoJIHEHUE [[3 KOHTPOTP
16 nenens [ToaroroBka k 1,5 TectupoBanue
BBITIOJTHEHUIO TECTa
13 17 uenens [ToBTOpEHUE 15 KonTposbHas
MaTepuaa pabora
15 18 nenens [loaroroBka x cmaue | 1,5 3aueTr

3a4cTa
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PexoMeHAaluM 10 CAMOCTOSAITEIbHOM padoTe CTYAEHTOB
CamoctostensHas padbotra crygaeHToB (CPC) npu u3ydyeHUH IUCHUILIMHBI
«CepTudukanmss ¥ yNOpaBlIeHUE KAYECTBOM Ha TNPEANPUSATUAX  OTPACIIK»

OpPraHMU30BaHA CIENYIOIMUMH (popMamu:

IMOATOTOBKH K IIPAKTHUYCCKUM 3aHATHUAM,

MOJITOTOBKA K KOHTPOJIbHOM paboTe;

— BBINOJIHEHUE TomatHero 3aaanus (/13);

— M3Y4YE€HUE PEKOMEHIYEMOM JIUTEPaTyphl U CAMONOATOTOBKA;

— caMoCTOsITeNbHAs padoTa CTYyACHTOB IIPU MOATOTOBKE K 3a4ETY.

IloaroroBka K NMpPaKTU4YeCKHM 3aHSATHUSIM BKJIIOYaeT B ceOs H3ydeHHE
KOHCIIEKTOB  JIEKIIMH, NpopaboTKa TEOPETUYECKOTO MaTepuana, Hu3ydeHue
PEKOMEHIYEMOM JIMTEPATYPHI U COCTABJIICHUE OMOPHBIX KOHCIIEKTOB, BKIFOYAIOIINX
OCHOBHBIC TIOHSTUS W ompeneneHus, Gopmyiasl U nOpuiokeHus. KoHTpoib
MOJATOTOBKHU K MPAKTUYECKUM 3aHSTUAM OCYILECTBISAECTCS ¢ MPUMEHEHHEM METO]1a
KpocC-onpoc. 3aHITUS HAUYMHAIOTCA C TMOBTOPEHUS TEOPETHUUECKOrO MaTepuaa.
[IpenonaBarens pa3OupaeT €O CTyJEHTaMU BCE HEOOXOAMMBIC Uil 3aHSITHS
MOHSATUSA M METOJAbl PEIICHHUS, ONMpallrBasi CTYJACHTOB. 34 KaXXIbI MPaBUJIbHbBIN
OTBET CTYAEHTY jnaercsi Oamn. Pa3Oupas ouepenHoe MOHSTHE, MPENOaaBaTeNb
3a7aeT CTYJEHTaM BOIIPOC, CTYAEHTBbI, KOTOpPbIE 3HAKOT OTBET Ha BOIPOC,
nogHUMaroT pyku. IIpemogaBaTens crpammBaeT CTyIAEHTa, Yy KOTOPOTO
MUHUMAaJIbHOE KOJIuecTBO OanoB. [locie oTBeTa cTy/neHTa ¢ Mecta Imperno/iaBaTeiib
JIaeT OLICHKY MPaBWJIBHOCTH OTBETA U, €CJIM OTBET MPABWIbHBIN, TO MPENO1aBATEIIb
Ha JIOCKE 3alMChIBaeT HEOOXOAMMBIM Marepuai. B KoHIle 3aHSATHS Bce Oajuibl
CYMMHPYIOTCSI U 3alUCBIBAIOTCS B KypHall. Tak ke, KOHTPOJIb MOATOTOBKH K
MPAKTUYECKAM 3aHATUSIM OCYIIECTBIISIETCA KAaK 3KCIPECC-KOHTPOJIb 3HAHUM
TEOPETHUYECKOr0 MaTepuania.

IToaroroBka K KOHTPOJLHOM PadoTe U IKCNPECC-KOHTPOJIIO BKIIFOYACT

B ce0s1, TOMUMO U3YUYEHUSI PEKOMEHIyEMOH JTUTepaTyphl, JEKIIMOHHOTO MaTepuasa

¥ MaTepuajoB MPAKTUYECKUX 3aHATHI, BBINOJIHEHUE AoMaliHero 3aganus (/13).

31



HTorom KadecTBEHHON MOJITOTOBKA K KOHTPOJIBHOM palOTe SIBISETCA OLEHKA,
MoJTydyeHHasi Ha KOHTPOJIbHOU paboTe B ayAUTOPUU
MeToauveckue yKa3aHus 110 BbIOJHEeHUIO /13
JI3 BBIOAIOTCS CTYAEHTY Ha KaXIOM MPAaKTUYECKOM 3aHSITHU C YYETOM
TEMBI IIPOMJEHHOTO MaTeprala.

PexomMenaanuu no pepepupoBaHUI0 Y4eOHOH M HAYYHOI JIUTEPATYPHI

PedepupoBanne yueOHOM W HaydyHOM JHUTEepaTyphl Mpeanojaraer
yrayOJeHHOE M3Y4YEHUE OTACNBbHBIX HAy4YHBIX TPYAOB, UYTO JOJKHO OOECIEeYUTh
BBIPAOOTKY HEOOXOJMMBIX HABBIKOB paboThl Haja KHuUroil. Bc€ 310 Oyner
CIOCOOCTBOBAaTh  PACHIMPEHUIO  HAYYHOTO  KPYro3opa, TMOBBIIMICHHIO  UX
TEOPETUUECKON MOATOTOBKU, ((OPMUPOBAHUIO HAYYHON KOMIIETEHTHOCTH.

Jlns  pedepupoBaHusi mpemsiaraloTcsi ydyeOHbIE TMOCOOHUs, OTHEJbHbIC
MOHOTpadUYECKUe HCCICAOBAHUS M CTAaTbU IO BOMpPOCaM, IPEIyCMOTPEHHBIM
nporpaMmoi yuyeOHoi nuctuiuivHbl. [Ipu noxbope nuTeparypsl M0 BHIOpAHHOMY
BOIIPOCY HEOOXOAMMO OXBATHTh Ba)KHEHIIIME HAIPABICHUS Pa3BUTHS JTaHHOMN
HAayKW Ha coBpeMeHHOM dTarne. Oco0oe BHUMAHHE YIENSATh TEM JINTEPATypPHBIM
UCTOYHHUKAM, KOTOphle (MPSMO WIM KOCBEHHO) MOTYT OKa3aTh TIOMOIIh
CIICLIMAJIUCTY B €ro MPAKTUYECKOW JesITeabHOCTH. OQHAKO B JAHHBIM pa3nen
BKJIFOUYEHBI TaKKe PaOOThI M OTJIEIbHBIC UCCIIEIOBAHUS 110 BOIPOCAM, BBIXOISIITIM
3a TpeneNnbl HW3y4aeMOW JIUCHUIUIMHBL. Ty JHATEpaTypy peKOMEHAYeTCs
WCITIOJIB30BaTh TPHU KEJIAHUHM PACIIMPUTH CBOM 3HAHHUS B KaKOW-TMOO OTpaciu
HaAyKHU.

Hapsny ¢ snureparypoit mno oOmuM BompocaM st OakalaBpoB
mpeanojaraercs Jureparypa ¢ ydérom mpodmis ux mpodeccHOHaATBbHON
JeSTENIbHOCTH, M0ObITasi camocTosiTenbHO. He Bcs mpennmaraemasi JTuTeparypa
paBHO3HAYHA MO COJIEPYKAHUIO U 00BEMY, TOATOMY BO3MOXKEH PA3TUYHBINA TOIXO]T
K e¢ m3yueHuto. B omHOM ciiyqae 3TO MoOxkeT ObITh oOmiee pedepupoBaHUe
HECKOJIbKUX JIMTEPATYPHBIX HMCTOYHUKOB PA3JIMYHBIX aBTOPOB, MOCBSIICHHBIX

PACCMOTPEHHIO OJHOTO M TOTO JK€ BONpOCA, B JIPYrOM Cllydyae — JETalbHOE
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u3ydeHue u pedepupoBaHUE OJHOM M3 PEKOMEHIOBAHHBIX pPabOT WM Jaxe
OTIEIBHBIX €€ pa3lejoB B 3aBUCUMOCTH OT CTENEHH CJIOKHOCTH BOIIpOca
(mpobniematukm). st TOro 4To0Bl PEMIUTh, KaK MOCTYNHUTH B KaXKJJOM KOHKPETHOM
cilydae, cleAyeT MIPOKOHCYIbTUPOBATHCS C MPENOJaBaTEIEM.

Boibopy  koHKpeTHOM  paboThl I pedepupoBaHUS  JOJKHO
MPEIIeCTBOBATh JIETATbHOE O3HAKOMIJICHHE C TMEpEeYHEM BCEH JIMTEpaTyphl,
npuUBEeICHHOW B ydeOHOW mporpamMMe aucuuiinHbel. C BeIOpaHHON paboTOi
PEKOMEHJIyeTCsl BHAyale O3HAKOMHUTBCS IyTEM MPOCMOTpPa IO3aroJioBKOB,
BBIJICJICHHBIX TEKCTOB, CXEM, TAOJWIl, OOIMMX BBIBOAOB. 3aTeM ¢€ HEOOXOIMMO
BHUMATEJbHO U BAYMYHMBO (BHUKAas B MJIEW U METOJbl aBTOpPA) MMPOYUTATH, JI€ast
HOMYTHO 3aMETKM Ha OTAEIBbHOM JIUCTE OymMaru 00 OCHOBHBIX IOJIOXKEHMSIX,
y3J0BBIX Bompocax. Ilociie mpoureHus cieayer MpoayMarh COAEpPKaHUE CTAaTbU
WIM OTAENIbHOM TIJaBbl, maparpada (eciau peub UAET 0 MOHOrpaduu) U KpaTKo
3anmucarb. J{OCIIOBHO cClleqyeT BBIACHIBATH JIMIIb CTPOTHE ONPEIEICHUS,
(bopMyIMPOBKHU 3aKOHOB. MIHOTAa MOJI€3HO BKIKOYUTH B 3alIMCh OJIMH-/IBa pUMeEpa
JUIsL WUIIocTpaurd. B ToM ciydae, eciii BCTPETATCS HENOHSTHBIE MECTa,
PEKOMEHIYeTCsl TPOYUTaTh MOCIEAYIONIee H3JI0KEHHE, TaK KaK OHO MOXKET
IIOMOYb TOHATh MNPEABIAYLIMIA MaTepuall, W 3aTEM BEPHYTbCS BHOBb K
OCMBICJIEHUIO MPEABIIYIErO U3JI0KEHUS.

PesynbraToM paboThl Hax JIATEPATYpHBIMU HMCTOYHUKAMU  SIBIISETCS
pedepar.

[Ipu noaroroBke pedepara HEOOXOIMMO BBIICIUTH HauMOOJEe BaXKHBIC
TEOPETUYECKHE TMOJIOKEHUSI M OOOCHOBAaTh MX CaMOCTOSTENbHO, OOpaias
BHHMAaHHE HE TOJBKO PE3YJIBTAT, HO U HA METOAUKY, IPUMEHIEMYIO IPU U3YUECHHUH
npo0iembl. UTeHre HaydyHOU JIUTepaTyphl HOKHO ObITh KpuTHdeckuM. [lorTomy
HAJ0 CTPEMUTHCS HE TOJILKO YCBOUTH OCHOBHOE COJE€p’KaHUE, HO U CIOCO0
JI0Ka3aTeNbCTBA, PACKPBITh OCOOCHHOCTH PA3IMYHBIX TOUYEK 3PEHHS MO OJHOMY U
TOMY JK€ BOIIPOCY, OIEHUTh NPAKTUYECKOE U TEOPETUYECKOE 3HAUCHHUE
pe3ynbTatoB pedepupyemoii paboTel. BecbMa jxenaTeapHbIM 3JIEMEHTOM pedepara

SABJIACTCA BbIPAKCHUC CIIYIIATCICM COOCTBEHHOT'O OTHOIIICHUS K NJICsAM U BbIBOJaM
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aBTOpAa, MOJKPETUICHHOTO OMPEICICHHBIMH apTYMEHTaMH (JTUYHBIM OTIBITOM,
BBICKA3bIBAaHUSIMU JAPYTHX UCCIEAOBATENICH U TIP. ).

Pedepatel  MoHOrpadmii, IKypHAJIBHBIX CTaTeH  HCCICAOBATEIIBCKOTO
XapakTepa HEMPEMEHHO [OJDKHBI COJepKaTh, KaK YK€ YKa3bIBaJIOCh BBIIIE,
oIpeeICHIE POOJIEMBI M KOHKPETHBIX 3a7a4 UCCIICIOBAHHUs, ONMCAHUE METOIOB,
MPUMEHEHHBIX aBTOPOM, a TaK)KE TE BBIBOJBI, K KOTOPBIM OH IIPHIIICIT B PE3y/IbTaTe
uccienoBanus. [lpemanmaraemass nmrepatypa s peQepupoOBaHUS TTOCTOSHHO
OOHOBJISETCSL.

ey u 3axa4u pedepara

Pedepar (ot nar. refero — moxnanpiBaro, cooOIa0) MpeacTaBiIseT coOoi
KpaTKO€ M3JI0KEHUE MPOOIeMBbl MPAKTUYECKOTO MIIM TEOPETHIECKOTO XapaKTepa C
(bopMyIMPOBKOI ONpeIeICHHBIX BBIBOJOB MO paccMaTrpuBaemoii Teme. M30pannas
CTYJIEHTOM TIpo0iieMa H3ydaeTcs M aHAJIM3UPYETCs Ha OCHOBE OJIHOTO WIIH
HECKOJIbKMX HCTOYHUKOB. B oTimume OT KypcoBOil paboOThHI, MpEeACTaBISIONICH
co00l KOMIUIEKCHOE HCCJeNOBaHME TPOoOieMbl, pedepar HampaBeH Ha aHAIW3
OJTHOM WJIM HECKOJIBKUX HAYYHBIX PaboT.

L]ensamu Hancanus pedepara sSBISIFOTCS:

® pa3BUTHE Yy CTYJICHTOB HAaBBIKOB TIOMCKA AaKTyaJlbHBIX MpoOJemM
COBPEMEHHOTO 3aKOHOATEIHCTBA;

® Da3BUTUE HABBIKOB KPATKOTO W3JI0KEHHs] MaTepuaja C BbIICICHHEM
JUIIH CaMbBIX CYIIECTBEHHBIX MOMEHTOB, HEOOXOIWUMBIX ISl PACKPBITHS CYTH
poOJIeMBbI;

® pa3BUTHE HABBIKOB aHAM3a M3YYCHHOIO Marepuaia u (HOpMyIHPOBAHHS
COOCTBEHHBIX BBIBOJIOB 10 BBIOpAaHHOMY BOINPOCY B MHChbMEHHOUW (opme,
HAyYHBIM, TPAMOTHBIM SI3IKOM.
3aoauamu Hanvcanus pedepara sIBISIOTCS

- HAYYUTh CTYyJICHTa MaKCUMaJbHO BEPHO TEepelaTh MHEHHS aBTOPOB, Ha

OCHOBE pabOT KOTOPBIX CTYAEHT MUILET CBOM pedepar;
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- HAyYUTh CTYACHTA IPaMOTHO U3J1araTh CBOIO TO3HIIUIO 110 aHAIM3HPYEMOU
B pedepate npobieme;

- IOATOTOBUTH CTYy/A€HTAa K JaJbHEHIIeMy y4acTHIO B HAy4yHO —
NPaKTUICCKUX KOH(PEPECHIIUAX, CEMHUHAPAX M KOHKYpPCaX;

-1IOMOYb  CTYACHTY OIpPEOCIUThCS C HUHTEPECYIOUIe €ero TeMOi,
JanbHeHee pacKphiTHEe KOTOPOW BO3MOXKHO OCYIIECTBUTH MpPHU HANHUCAHUU
KypCOBO#1 pabOThI UJIH TUTIIIOMA;

- VSICHUTB JJ1s1 ce0sl M M3JIOKUTH NMPUYUHBI CBOETO corjiacus (Hecoriacus) ¢

MHEHHEM TOTO WJIM UHOTO aBTOpa M0 JaHHOU mpolieme.

OcHoBHBIC TPe0OOBaHUA K COleP:KaHUIO pedepaTa

CTyaeHT AOKEH HMCIOJIb30BaTh TOJBKO T€ MaTepualbl (Hay4HbIE CTATHH,
MoHorpaduu, MocoOusi), KOTOPbIE UMEIOT MPSAMOE OTHOIIEHHWE K M30paHHOU UM
TeMe. He pdomyckarOTCs OTCTpaHCHHBIC pACCY)XKICHHS, HE CBSI3aHHBIE C
aHanusupyemon mpoodiemoii. Conepkanue pedepara q0KHO ObITh KOHKPETHBIM,
UCCIIEIOBAThCS JOJDKHA TOJBKO O/IHA MpobiiemMa (JOMyCKAeTCsl HECKOIbKO, TOJIBKO
€cliM OHM B3auMOCBsi3aHbl). CTyIEHTY HEOOXOIMMO CTPOrO MPHUACPKUBATHCS
JIOTUKM W3JIOKEHUSI (HadaTh C OMNPEJCJICHWs U aHaju3a TOHITHH, MEepeuTH K
MOCTAHOBKE TPOOJIEMBI, TpPOAaHATM3UPOBATh TYTH €€ peHIeHUuS M CclelaTh
COOTBETCTBYIOIIME BBIBOJIBI). PedepaT HOMKEH 3aKaHYMBATHCS BBIBEICHHUEM
BBIBOJIOB I10 TEME.

ITo cBoeit cmpyxmype pedepar COCTOUT U3:

1. TutyneHOrO JIHCTA;

2.BBeneHus, e CTyASHT GOpMYITHPYET IPOoOIeMy, TOICKAITYI0 aHATH3Y
Y UCCJICIOBAHUIO;

3.OCHOBHOTO TEKCTa, B KOTOPOM TMOCJEAOBATEILHO PAaCKpbIBACTCS
n3bpanHas Tema. B ornuune oT KypcoBoW pabOThI, OCHOBHOM TEKCT pedepara

npeanosiaraeT pasaeneHue Ha 2-3 maparpada Oe3 BwigeneHus riaaB. llpu
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HEOOXOJMMOCTH TEKCT pedepara MOXKET JOMOJHATHCA HILIIOCTPALIUSMHU,
Tabnuiamu, rpaguKkaMu, HO UMH HE CJelyeT "Teperpyarh' TeKcT;

4.3akm04eHusl, i€ CTyJeHT (GOpMYJIUpPYET BBIBOJBI, CACIAHHBIE HA OCHOBE
OCHOBHOI'O TEKCTA.

5.Cnucka HMCTIONb30BAaHHOM JHUTEpaTypbl. B TaHHOM CIIMCKE Ha3bIBAIOTCA
KaK T€ MCTOYHHMKHU, Ha KOTOpBIE CChLIAETCA CTYJIEHT IpPHU MOATOTOBKE pedepara,
TaK U UHbIE, KOTOPbIE OBUIM N3YYE€HBI UM MPHU MOJATOTOBKE pedepaTa.

O6meM pedepara coctaBisier 10-15 cTpanuI] MAIIMHOTIMCHOTO TEKCTa, HO B
J000M cllydae HE JOJDKEH npeBblmiaTh 15 crpanun. MatepBan — 1,5, pasmep
mpudra — 14, nonsa: neBoe — 3cm, npaBoe — 1,5 cM, BepxHee u HUxKHee — 1,5¢cMm.
CrpaHuLbl TOJKHBI OBITH IPOHYMEPOBaHbI. AO3alHbII OTCTYIl OT Hayajga CTPOKH

paseH 1,25 cwm.

IMopsimoxk cnayu pedpepara u ero oueHKa

PedepaTsl mnmmyrcs cTyaeHTaMH B TEUCHHE CEMeCTpa B CPOKH,
yCTaHaBJIMBAaEMBbIE MPEIOTaBaTEIEM IO KOHKPETHON TUCIUTIIIMHE, JOKIaIbIBACTCS
CTyICHTOM M BBIHOCHUTCS Ha oOcyxkaeHue. IleyaTHsIi BapuaHT claaeTcs
MIpenoaaBaTelto, BEAYIEMY TUCIHUILIHHY.

[To pesyapTaTaM MPOBEPKH CTYICHTY BBICTABIISICTCS OMPEACICHHOES
KOJIMYECTBO OajlJIoB, KOTOPOE BXOJUT B 0OINEe KOJIMYECTBO OAIOB CTYICHTA,
HAaOpaHHBIX MM B TedeHue cemectpa. [Ipum omeHke pedepara yUHUTHIBAFOTCS
COOTBETCTBHE COJCP)KaHUS BBIOPAHHOW TEME, YETKOCTh CTPYKTYpHl pabOTHI,
yMeHue paboTaTh C HAYYHOM JUTEpaTypod, YMEHHE CTaBUTHb NpoOIeMy U
aHAM3UPOBaTh €€, YMCHHUE JIOTUYCCKU MBICIUTH, BIaJCHUE MPO(EeCCHOHATBLHOM

TEPMUHOJIOTHEH, TPAMOTHOCTH O(OPMIICHUSI.

3agaHusd Il CAMOCTOATEIHLHOI0 BLITIOJTHEH U
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1. Tlo 3amanHOI Teme MOJDKEH OBITH MPOBEAEH aHAIU3 JIUTEPATyphl IO
M3y4aeMOW TUCLIUIUIMHE.

2. Hanmcanue pedepara mo Teme, NPEUIOKEHHOW MperojaBaTesieM WU
CaMOCTOSITENIbHO BEIOPAHHOM CTYJJEHTOM U COTJIACOBAHHOM € IpenoaBaTesieM.

3. IloaroroBka mpe3eHTAlMii C HCIOIB30BAaHHEM MYJIbTUMEAUWHOTO

000py10BaHUS.

Temsl pepepaTon

1. ITatpuapxu B o6acTu KadyecTBa. Daapa JJemMunr

2. [Tarpuapxu B o6mactu kadectna. [Jxo3zed Ixypan

3. I[Tatpuapxu B o61actu kadectBa. Oununn Kpocou

4. Ilatpuapxu B o0nactu kauectBa. Apmana delireHOayMm

5. [Narpuapxu B obsactu kauectBa. Kaopy Mcukasa

6. [Tatpuapxu B o6nactu kauectBa. ['enutn Tarytu

7. Taitutu Owno. IIpousBoacteennas cucrema Taitotel (TPS — Toyota Production
System): cucrema KaHOaH, Kaiii3eH, just-in-time (TOYHO BOBPEMs), METO[
MATUKPATHOTO «IOYEMY?», «3aluTa OT aypaka» («3amura oT omubok»). Cemb
TUTIOB MyJia (TIOTEPB).

8. BUII (6e3nedexTHOe N3roTOBIECHUE NPOLYKIINN)

Harta u mecto co3nanus. OCHOBHas CyTh cucTeMbl. Kpurepuid ynpaBieHUs.
OObekT ynpanenus. O01acTh MPUMEHEHHUS.

9. CBT (cucrema 6e3nedexkTHOro Tpyaa)

Hata u mecto co3nanus. OCHOBHasi CyTh cuCTeMbl. Kpurtepuil ynpaBieHUs.
O0nbekT yrpaienus. O0J1acTh TPUMEHEHHUS.

10. HOPM (nayuHas opraHu3auus TpyJa IO TMOBBIIIEHHIO MOTOpecypca
JIBUTATEIICH )

Harta u mecto co3nanus. OCHOBHasi CyTh cuCTeMbl. Kpurepuid ynpaBieHUS.
OObexT ynpasnenus. O01acTh MPUMEHEHHUS.

11. KAHAPCIIA (kauecTBO, HAAEKHOCTb, PECYPC C NEPBBIX U3AEIHIN)
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Jata m mecto co3manus. OcHOBHasg CyTh cUCTeMbl. Kputepuii ynpaBiieHUs.
OObexT ynpasnenus. O01acTh MPUMEHECHHUS.

12. KC YKII (koMIIeKCHast cucTeMa yrpaBieHUs] KaueCTBOM MPOIYKIUH)

Jata m mecto co3manus. OcHOBHasg CyTh cuUCTeMbl. Kputepuii ynpaBieHUs.
Oo0mbekt ynpasneHus. O61acTb IPUMEHEHUS.

13. IIpemus Jdemunra (Deming Application Prize)

Hcropus u npeanazHadenue. Kpurepum noctmkeHus npeumyiecrBa. Mogaens
KpuTepues npemui. [Iponecc oneHnBaHus IPETEHICHTOB.

14. EBporneiickas npemus kauectBa (European Quality Award)

Hcropus u npegnazHaueHue. Kpurepum noctmxkeHus npeumyiiectsa. Moneinb
KpuTepues npemu. [Iponecc oneHnBaHus IPETEHICHTOB.

15. HanmonanbHas npemus kadectsa M. bonapumxa (MBNQA)

Hcropust u npenHasHaueHue. Kputepuu NOCTMXKEHHUS INpeumyliecTtsa. Mojaenb
KpuTepues npemu. [Iponecc oneHMBaHUs IPETEHIECHTOB.

16. ITIpemus npasutenbcTBa PO B 001acTu kayecTBa

Hctopus n npenHazHaueHue. Kpurepuum OoCTHKEeHUs Ipenmylnectsa. Mojenb
KputepueB npemun. [Iponecc olleHMBaHUS TPETEHICHTOB.

17.  CoBpeMeHHOE  COCTOSSHUE M  KOHKYPEHTOCIIOCOOHOCTh  MSICHOM
IPOMBIIUIEHHOCTH

18. Pa3paboTka cucTeMbl KauecTBa Ha MsiconepepadaTbIBAIOIIEM MPETPUITHI

19. XACCII Ha npeanpusTUsX MsICHON poMblIlIeHHOCTH Poccun.

20. SInoHCKHME MOJIENIN YIIPABICHUS KAYE€CTBOM.

21. EBpomneiickue monenu ynpasiienus kauectBoM (EFQM).

22. POCCUICKHIA ONIBIT YIIPABJIECHUS KAYECTBOM.

23. VYnpaBieHHe KayeCcTBOM M 0O€30MacHOCTBIO MPOAYKIMU Ha MPEANPUATHAX
MUIIEBOI MPOMBILIJIEHHOCTH

24. MeTo bl HOCTOSIHHOTO COBEPIIEHCTBOBaHUSA CKBO3b pu3My nukia [lyxapra

38



[Tpunoxenue 2

MUHUCTEPCTBO OBPA30OBAHUS U HAYKU POCCUMCKOUN ®EJIEPAILTN

depepanbHOE TOCYAAPCTBEHHOE aBTOHOMHOE 00pa30BaTEIbHOE YUPEKICHUES
BBICIIIEr0 POPECCUOHATILHOTO 00pa30BaHMUS

«/1aJIbHEeBOCTOYHBIN (heaepabHbI YHUBEPCUTET»
(ABDY)

IKOJIA BUOMEJIUITNTHBI

®OH/ ONEHOYHbLIX CPE/CTB

o JTUCHUITJIUHC «CepTI/I(l)I/IKaHI/IH )4 | praBJIeHI/Ie Ka4dyeCTBOM Ha
Hpel[l]pl/lﬂTl/IﬂX 0Tpac.1m»
HanpasJjenue noarorosku 19.03.01 buorexnoJiorus

npoduis «llumeBast GMOTEXHOIOTHSY,
dopma NOAroTOBKU: OUHAS

BaaauBocTok
20181
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MMacnopt ®OC

no aucuniuinie «Ceprudukanus v ynpapjieHue Ka4ecTBOM Ha
NpeInpuATHAX 0TPACIN»

Kon u popmyuposka

Jrtanbl GOPMUPOBAHUA KOMIETEHIMHT

KOMIIETEHIIHH
Bu /b1, 3TaITbI, [N U PETTIaAMEHThI PA3THYHBIX
TEXHOJIOTHYECKHX MPOIIECCOB, OCHOBHBIE MAPaMETPhI
MK-1 cHocoBHocTs | 3HaeT OMOTEXHOIIOTHYECKUX MPOIIECCOB, CBOWCTBA CHIPHSI U
I 17031
OCYIIECTBIISATH POAYKI
TEXHOJIOTHYECKUI
nporiecc B o
port OcCyIIEeCTBISTh TEXHOJOTHUECKHI TTPOLIECC B COOTBETCTBUM
COOTBETCTBUH c
C €r0 BHIOM, DTAIIOM, IEJIbIO M PETJIAMEHTOM, H3MEPSIThH
periamMeHToM
HCIIONB30BATE Vmeer OCHOBHBIC TTAPAMETPHI OHOTEXHOJIOTHUECKHUX MPOIIECCOB,
TeXHUYECKHE CpPEICTBA CBOWCTB CBIPbS U MPOLYKIIMHU C MOMOIIBIO TEXHHIECKHUX
ISt U3MEPEHUSI CpeIcTB
OCHOBHBIX [1apaMETPOB
5 pamMetp CriocoGHOCTBIO CAMOCTOSITEIIBHO PYKOBOIUTD
HOTEXHOJIIOTHUECKUX
N OCYIECTBJIEHHEM TEXHOJIOTHIECKOTO MPOIECca Ha OCHOBE
IPOIIECCOB,  CBOMCTB N
MMEFOLINXCSI 3HAHUI U 000CHOBAHHO BBIOMPATH HAMITYUIIIHE
CBIPbsI U IIPOAYKLIMH Bnaneer
TEXHUYECKHUE CPEICTBA ISl H3MEPEHHUS] OCHOBHBIX
apaMeTpOB OHOTEXHOJOTHYECKHX MPOIIECCOB, CBOMCTB
CHIPbS ¥ TIPOLYKIMH
Inaer OcHoOBHBIE TPEOOBAHHS POCCUICKUX U MEKTyHAPOTHBIX
IIK-6 roToBHOCTRIO K CTaHIapTOB Ka4uecTBa
peanu3ali  CHCTEMBI
MCHEIDKMEHTa [IpOBOAUTE MOJUTHKY YIIPABJICHUS KAYECTBOM ITyTEM
adecTRa peanu3aiui CHCTEMbl MEHE/DKMEHTA KaueCcTBa
10X HOTOIHHECKOi Vmeer OUOTEXHOJIOTUYECKON MTPOIYKIIUH B COOTBETCTBHH C
TpeGOBaHUSMH POCCHICKUX W MEKTYHAPOIHBIX CTAHIAPTOB
TPOLYKIIH KauecTBa
COOTBETCTBUH c
TpeGOBAHMAME HaBbikamu camocTosITeTbHOTO BbIOOpa Hanboee
poccHiickux - paIMOHATIBHBIX METOJIOB U MIPUEMOB KOHTPOJIS Ka4eCTBa
MEKTyHAPOTHBIX Brageer | GHOTEXHOIOTMYECKOM MPOAYKIUH B COOTBETCTBHH C
CTaHIAPTOB KAauecTBa TpeGOBAHUSIME POCCUICKUX U MEKTYHAPOIHBIX CTAHIAPTOB
KauecTBa
OCHOBHBIE CTaHIAPTHI U CEPTHHHUKAIIMOHHBIE JOKYMEHTBI 1
MK-10  cmocoGHocTs | 3HAeT METO/IBI IPOBEICHNUS UCTIBITAHUHN CBIPBSI, TOTOBOM
NPOBOHTH HPOYKIIMU U TEXHOJIOTHUECKHMX MPOIIECCOB
CTaHapTHbIE u OCyYIIECTBIATH UCIIBITAHUS CHIPbs, TOTOBON MPOAYKIIUH
cepTH(UKAMOHHbIE Vmeer TEXHOJIOTHYECKHX MPOIIECCOB Ha OCHOBE CTAHIAPTOB U
UCIIBITAHUS CBHIPb, ceprudUKaIMit
TOTOBOM MPOIYKIMA M HaBbikamu TIy0OKOTO aHAIN3a Pe3yIbTaTOB MOTYUICHHBIX
TCXHOJIOTHICCKHIX B UCIIBITAHUH CBIPhsI, TOTOBOM MPOIYKIIUU U
MIPOIIECCOB Jancet

TEXHOJIOTHYECKHX MPOIECCOB Ha OCHOBE CTAHIAPTOB U
cepruduranmit
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IlepeyeHb HcnoIb3yeMbIX OleHOYHBIX cpeacTs (OC)

Ne KonTponupyem Komp! u 3Tansr popmupoBaHus OueHouHbIe CpeiCcTBa
/i bIC pa3/eibl / KOMTIETCHITHIA TEKYIIHHA IPOMEKYTOU
TEeMBbI KOHTPOJIb Hast
JUCITATITUHBI aTTecramus
1 |Paspmenl TIK-1, 3HaeT 3aKOHHI, YO-1- 3auer
KauectBO Kak I1K-6, HOPMAaTHBHO MPABOBHIE cobecenosanue, | Bompocsr 1-
COBOKYITHOCTh I1K-10 aKTbl, IOCTAHOBJICHUSA U YO-2- 18 I1P-1 N
CBOICTB JPYTHE BUBI IPABOBBIX KOJLIOKBHYM, MTOTOBBIH
[1P-4 - pedbepar | Tect
MPOIYKIINH JIOKYMEHTOB O KaueCTBE VO-1— Jauer
KaK COBOKYITHOCTH cobecenoBanue, | Bompockr 19-
CBOWCTB MPOAYKIUHU VO-2 - 36
VMeeT UCIO0JIb30BaTh KOJUIOKBUYM, IP-1 -
OCHOBBI 3HaHHMi{ 3akonos, | [IP-4 - pedepar | urorosbii
HOPMaTHBHO MPABOBBIX YO-1- Teer
. cobecenoBanue, | Ok3aMeH
aKTOB, ITOCTAHOBJICHUH U VO-2 - Bompoct 1-
JIPYTUX BUIOB IIPABOBBIX KOJUTOKBHYM, 65
JIOKYMEHTOB B cepe [IP-4 - pedpepar | IIP-1 —
npodeccnoHaTbHOM UTOTOBBIN
JIEATEIILHOCTHA O KayeCcTBE TeCT
KaK COBOKYITHOCTH
CBOMCTB ITPOYKLIUH
Brnaneer naBbikamMu
aHaJlM3a MPaBOBBIX
JOKYMEHTOB H
CIIOCOOHOCTBIO
CaMOCTOSITEITLHO
MPUHUMATD PEIICHUS U
OpUEHTHPOBAThLCS B cepe
MIPABOBBIX 3HAHHM TS
pelIeHus
npodeccnoHaNbHBIX 33724
0 KauecTBe Kak
COBOKYITHOCTH CBOWCTB
TTPOJTYKITUH
3HaeT crocoObl YO-1- 3auer
KOMMYHUKAIIUH C cobecenoBanne, | Bompockr 1-
IIPOEKTHBIMU YO-2 - 18 TIP-1 —
Paspen I1. OpTaHHU3AIUSIMH 1 KOJUTOKBHYM, HUTOTOBBIN
Beenenue B TK-1, MOCTaBIINKAMHU [TP-4 - pepepar | Tect
2 CHUCTEMY ITK-6, TEXHOJOTHIECKOTO YO-1- 3auer
yIIPaBJICHUS [IK-10 | obopynoBanus, cobecenosanue, | Bompocsr 19-
KAUeCTBOM napameTpbl OLIEHKU YO-2 - 36
MIPOCKTUPOBAHUS KOJUIOKBUYM, I1P-1 -
OMOTEXHOJIOTHIECKUX [1P-4 - pedbepatr | UTOTOBBII
HpEAIPUITHI YO-1- TECT
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YMeeT BecTH neperoBopbl
C IPOEKTHBIMU
OpraHu3alMsIMU U
MOCTaBUIUKAMH
TEXHOJIOTMYECKOr 0
o0opymoBaHusl, OLIEHUBATH
pe3yabTaThl
MIPOEKTUPOBAHUS
OMOTEXHOIOTHYECKUX
NPEINPUIATHI HA CTAIUH
MIPOEKTA

Brnageer criocoOHOCTBIO
Ka4eCTBEHHOM OIIEHKH
pE3yIIbTaTOB
IIPOECKTHPOBAHHS
OHMOTEXHOJIOTHYECKUX
MPEANPHUATHI Ha CTaJUN
MPOEKTa, a TAKKe
HaBBIKAMHU TPaMOTHBIX
MIEPETOBOPOB C
MIPOEKTHBIMHU
OpTraHHU3aAIUSIMU U
IMOCTaBIUKAMU
TEXHOJIOTHYECKOTO
o0opynoBaHus

cobecegoBaHue,
VO-2 -
KOJUTIOKBHYM,
[1P-4 - pedepar

OK3aMeH
Bompocsr 1-
65

I1P-1 -
HATOT'OBBIM
TECT

Paznen I11.
CoBpeMeHHOe
MPEJICTaBICHHE
0 MEXaHU3Me
yIpaBIeHUS
KauyeCTBOM

IPOAYKIINH

[K-1,
I1K-6,
I1K-10

3HaeT OCHOBHBIC
CTaHIapTHl U
cepTudUKaAIMOHHBIC
JIOKYMEHTBI U METOIbI
MPOBEJICHUS UCTIBITAHUI
CBIPbs1, TOTOBOU
MPOYKIIUH U
TEXHOJIOTHYECKHUX
MPOLECCOB

YMeeT oCyILeCTBIATh
HCIIbITAHUS CBhIPbA,
TOTOBOH NMPOIYKINU
TEXHOJIOTMYCCKUX
IIPOLIECCOB Ha OCHOBE
CTaH/IapTOB U
cepTH(UKaIMH

Bnaneer HaBLIKaMu
rIIyOOKOTo aHam3a
PE3yJIbTaTOB MOJIYYEHHBIX
WCTIBITAaHUH CBIPbS,
TOTOBOM MPOJIYKLIUH U
TEXHOJIOTHYECKHUX
MPOLIECCOB Ha OCHOBE
CTaHJapTOB U
cepruduKarmit

YO-1-
cobece0BaHme,
YO-2 -
KOJIJIOKBHYM,
[1P-4 - pedepar

3auer
Bompocsr 1-
18 I1P-1 —
UTOTOBBIM
TECT
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IIkana oueHUBaHUA YPOBHA C(POPMUPOBAHHOCTH KOMIIETECHIIMI

Kon n
OpPMYJINPO
(popmyp Jdranbl (OpMUPOBAHUS bana
BKa Kpurepun IMoka3arenu
KOMIIeTeHIIU bl
KOMIIeTEeHIH
U
Buppl, sramnsi, - CIOCOOHOCTH
e U ¢BOOOIHO
peryiaMeHTbl OPUEHTUPOBATHCS
Pa3IMYHbIX B MTOHSATHSIX
TEXHOJIOTMYECKH | 3HAHUE BUJIOB, BHJIOB, HTAIIOB,
X TIPOIIECCOB, JTAIIOB, LIeJeH 1 eJen u
OCHOBHBIE periiaMeHTOB perjiaMeHTOB
napameTpsl pa3IMYHBIX pa3IMYHBIX
SHACT OMOTEXHOJIOTHYE | TEXHOJOTUYECKUX | TEXHOJOTUYECKHUX
. | CKHX MPOLIECCOB, | MPOIIECCOB MIPOLIECCOB
(moporoBeIii X Ipott ’ pol ’ ot 62-74
MK-1 CBOMCTBA CHIPbsI | OCHOBHBIX - CIIOCOOHOCTH
YPOBEHB) 6
CHOCOBHOCTD Y IPOAYKIINH napaMeTpoB CBOOOIHO
OCYIIECTRIIAT OMOTEXHOJIOTHYECK | OPUEHTUPOBATHCA
b UX MPOLIECCOB, B MTOHATHSIX
TeXHONOTHYE CBOMCTB CBIPbSI U OCHOBHBIX
pa— MPOIYKIIHH. napaMeTpoB
npomecc B OMOTEXHOJIOTHYEC
COOTBETCTBH KHX Hponeccos,
1 c CBOWCTB CBHIPbS 1
perIamMenToM IPOAYKIHMH.
u OcymecTBrATh Vaeriie - CIIOCOOHOCTH
HCIIOJIb30BaT TEXHOJIOTHYECKN OCYIICCTBIIATh
. OCYIIECTBIISATh .
b i TIpo1iecc B . TEXHOJIOTHYECKUI
TEXHUYECKUE TEXHOJOTHACCKIH | OIIeCC B
cpeacTBa s coorpeTETRII S fportece B C(I))OTBGTCTBI/II/I c
P €ro BUJI0OM, COOTBETCTBHUH C €T0
U3MEpPEHUS €ro BUJIOM,
ATaIoM, IEJIbI0 U | BHJIOM, 3TAarlOM,
OCHOBHBIX HeNBIO ATAINoM, IEJIbI0 U
napameTpoB PCTIIAMEHTOM, L IIAMEHTOM perjiiaMeHToM
OHOTEeXHOJIOT yMeeT H3MCPATH p ’ - CIIOCOOHOCTH
U3MEPITh
UYECKUX (MpOABHHYT | OCHOBHBIE U3MEPSTh 75-84
o OCHOBHBIE
mponeccos, BII/I) napamMeTphl OCHOBHBIC
CBOMCTB TTapameTpbl napaMmeTpbl
CBIPBS u OHOTEXHOTOTHC | Guorexionoruseck 6HI())TGXHEJ'IOFI/ILIGC
P CKHX MPOLECCOB, | UX MPOLIECCOB,
MPOIYKIINH . . KHX IPOLIECCOB,
CBOWCTB CHIPbSI I | CBOMCTB CBIPbS U .
HPOJYKITHH ¢ CBOWCTB CBHIPhS 11
MPOJTYKIIAH C HEMO I MPOJIYKIIHHU ©
IIOMOIIIBKO I IOMOIILIO
TEXHUYECKUX
TEXHUYECKUX TEXHUYECKUX
CpencTB
CpENCTB CpeNCTB
CriocoOHOCTBIO Bnanenue - CIOCOOHOCTh
— CaMOCTOSITENILHO | CIOCOOHOCTBIO CaMOCTOSITEJIbHO 85
. KOBOJUTH CaMOCTOSITENTEHO OBOJUTH
(BBICOKMIN) py A PYKOBOA 100
OCYUIIECTBJICHUEM | PYKOBOJUTH OCYIIECTBIICHUEM
TEXHOJOTHYECKOT | OCYHIECTBIEHUEM TEXHOJIOTHYECKOT
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0 mpoIiecca Ha
OCHOBE
HMEIOIINXCS
3HAHUH U
000CHOBAHHO
BBIOMpATH
HaWJTydIIne
TEXHUYECKHUE
cpencTaa s
U3MEpEHUS
OCHOBHBIX
rapameTpoB
OMOTEXHOJIOTHYE
CKHUX TPOIIECCOB,
CBOWCTB CBIPbS U

TEXHOJIOTHYECKOTO
mporecca Ha
OCHOBE
HAMEIOIIUX CS
3HAHHUH U
000CHOBaHHO
BBIOMPATH
HaWTyqIlne
TEXHUYECKHE
CpeacTBa JIs
HU3MEPCHUS
OCHOBHBIX
napameTpoB
OHMOTEXHOJIOTHYECK
UX MPOIECCOB,

0 mporiecca Ha
OCHOBE
HMEIOIINXCS
3HAaHUH

- CITOCOOHOCTh
000CHOBAaHHO
BBIOMPATH
HAWTYYIINe
TEXHUYECKHE
CpeICcTBa JIst
HU3MEpPCHUS
OCHOBHBIX
apaMeTpoB
OMOTEXHOJIOrUYEeC
KHX TIPOIIECCOB,

NPOAYKLUH CBOMCTB CBIPbs U CBOMCTB CBIPbsS
IPOAYKIIHH IIPOYKIINH

[1K-6
TOTOBHOCTBIO
K
peanusanuu
CUCTEMBbI
MEHEKMEHT
a  KadecTBa - CIOCOOHOCTh
OMOTEXHOJIOT OcHoBHbIE 3HaHUE OCHOBHBIX | CBOOOJIHO
NYECKON sHACT Tpe6013aHI/I${ Tpe6013aHI/II71 OPHUEHTUPOBATHCS
IPOAYKIMH B (oporoBsiii POCCHICKHX U POCCUICKHX U B Tpe6f)BaHI/I}IX 62-74
COOTBETCTBU YPOBEHD) MEXIYHAPOAHBIX | MEXAYHAPOIHBIX POCCUHCKHX U
" c CTaH/IapTOB CTaH/1apTOB MEXIYHapOAHbBIX
TpeOOBaHUSAM KauecTBa KauecTBa CTaH/1apTOB
" KauecTBa
POCCHICKHX
"
MEKIYHApO.L
HBIX
CTaH/IapTOB
KauecTBa
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- CIOCOOHOCTH

IIpoBonuTh YMeHue NpoBOAUTH
MIPOBOJNTH
MOJINTUKY MOJIUTUKY
MOJIUTUKY
yIpaBICHUS yIpaBICHUS
yIpaBJIEHUS
KAauecTBOM IIyTeM | KaueCTBOM ITyTeM
KayeCTBOM IyTEM
peanuzanuu peannzanuu
peanuzanuu
CUCTEMBbI CUCTEMBI
CHCTEMBbI
MEHEI)KMEHTA MEHEI)KMEHTA
yMeeT MEHEIKMEHTA
KauecTBa KayecTBa
(mpoaBUHYT KauecTBa 75-84
o OuoTexHojornYe | OMOTEXHOJIIOTHYECK
BIi) CKOI TTPOYKIHH | Off TPOTYKIIHH B OHMOTEXHOJIOTHYEC
POLYK POLYK KOW MPOJYKIINH B
B COOTBETCTBUU C | COOTBETCTBUU C
COOTBETCTBUHU C
TpeOOBAHUAMU TpeOOBaHUAMU
. . TpeOOBaHUAMU
POCCUHCKUX U POCCHUHCKHX U .
MEXIYHAPOAHBIX | MEXKIYHAPOIHBIX pocCHHCiX 1
yHap YHap MEXTYHApOIHBIX
CTaH/1apTOB CTaH/1apTOB
CTaH/IapTOB
KauecTBa KayecTBa
KayecTBa
HaBbikamu -CI1I0COOHOCTb
camocrositensHor | Bnagenue CaMOCTOSITENILHOT
0 BbIOOpa HAaBBIKAMU 0 BbIOOpa
HauboJee CaMOCTOSITENTLHOTO Hauboee
palMOHAIBHBIX BbIOOpa HamboJee palMOHAIBHBIX
METOJIOB U palroHaIbHbBIX METOJIOB U
MIPUEMOB METOJI0B U IPUEMOB
KOHTPOJIS IPUEMOB KOHTPOJIS KOHTPOJIS
BJaJ€eT | KauecTBa KauecTBa KayecTBa 85-
(BbICOKHMI) | OMOTexHONOTHYE | OMOTeXHONOorHueck | OmorexHomorumdec | 100
CKOH ITPOYKIIMH | O MPOAYKIUU B KOU ITPOYKLIMH B
B COOTBETCTBUU C | COOTBETCTBUU C COOTBETCTBUH C
TpeOOBaHUSIMU TpeOOBaHUSIMU TpeOOBaHUSIMHU
POCCHUNCKHX U POCCUNCKUX U POCCUICKHUX U
MEXTYHAPOIHBIX | MEXTYHAPOITHBIX MEXTYHAPOTHBIX
CTaH/IapTOB CTaH/IapTOB CTaH/IapTOB
KauecTBa KauecTBa KayecTBa
- CIIOCOOHOCTH
cBOOOJIHO
I1K-10 it
OpPUEHTUPOBATHCS
CHOCOOHOCTh
OcHoBHbIE 3HaHNUE OCHOBHBIX | B MTOHITHSIX
MIPOBOJINTH
CTaHapThl U CTaH/IapTOB U OCHOBHBIX
CTaH/IapTHbHIE
" cepTU(UKAIMOHH | CepTU(PHUKAIMOHHBI | CTAHAAPTOB U
bIe TOKYMEHTHI H | X JJOKYMEHTOB U cepTudUKaAIMOHH
cepTUdUKaIH AOKYM A pTHguKan
OHHLIC 3HAET METO/IbI METOJI0B BIX JOKYMEHTOB
— (OporoBbIi | MpOBEEHUS MIPOBEIEHUS - CIIOCOOHOCTH 62-74
CLIDLS YPOBEHB) | UCTIBITAHUI UCHIBITAaHUN CBIPbsI, | CBOOOJHO
pbiL, CBIPbsl, TOTOBOM TOTOBOM OPUEHTUPOBATHCS
roToBOH MPOTYKITUH MPOYKITUH U B MTOHSITHSIX
MPOYKIIMHA U POIYK POIYK
TE€XHOJOTMYECKH | TEXHOJOTHYECKHX | METO/IOB
TEXHOJIOTHYe
CKIX X MPOLIECCOB IIPOLIECCOB IIPOBEACHUS
WCIIBITAaHUI
IIPOLIECCOB .
CBIPbsi, TOTOBOM
MPOJIYKINH U
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TCXHOJIOTHYECCKHUX

cepTuduKanmii

MIPOLIECCOB
- crIocoOHOCTh
OCYIIECTBIISATh
UCTIBITAHUS
OcymiecTBISTh Ymenue N
CBIpPbS1, TOTOBOM
WCIIBITAHUS OCYIIECTBIISITh
. MPOTYKIHH
CBIPBS, TOTOBOM | UCIIBITAHUSA CHIPBS,
MEET OPOAYKIIUHU U TOTOBOH - CIOCOGHOCT
(m };I[BI/IH TSXH(})IJI;OFI/I‘ICCKI/I MIPOAYKILINUA U OCYILCCTBIIATE 75-84
POABHIHYT POLYK UCIIBITAaHUS
1317 X TMPOIIECCOB HA | TEXHOJOTHYECKHIX
TEXHOJIOTUIECKIX
OCHOBE IPOLIECCOB Ha
MIPOLIECCOB Ha
CTaH/IapTOB U OCHOBE CTAHAAPTOB | '
cepTuduKarmi U CepTH(PUKALIHIA
CTaH/AapTOB U
cepTuduKanui
- CIIOCOOHOCTH
Haspikamu
Bnanenue ri1y0oKoro
ri1y0oKoro
HaBBIKAMU aHaIM3a
aHaym3a
rIyOOKOTo aHalu3a | pe3yjabTaToB
pE3yIIbTaTOB
pe3yIbTaTOB MOJTyYEHHBIX
MOJIY4E€HHBIX 9
9 MOJTY4YEHHBIX UCIBITAaHUN
WCIIBITAHUIN . .
BJIQJICCT . UCIIBITAHUHN CBIPBS, | CHIPbS, TOTOBOU 85-
.\ | CBIpBS, TOTOBOM o
(BBICOKMI) Oy KIHH 1 rOTOBOM MPOIYKINH U 100
POLYK MIPOYKITHH TEXHOJIOTUIECKIX
TEXHOJOTHYECKH
TEXHOJIOTUYECKHUX | TMPOIECCOB Ha
X TPOIIECCOB Ha
MIPOIIECCOB Ha OCHOBE
OCHOBE
OCHOBE CTaHJIapTOB | CTaHJAPTOB U
CTaH/IapTOB U . .
u ceprudukanmii | cepTupuKanuit

MeTonnqecmle PEKOMECHIAIUM, ONIPEACTAIOIIUE ITPOUETYPHI

OLICHUBAHMA PE3yJbTaTOB OCBOCHUA JUCIHHUILIMHDBI

B mpouecce n3ydeHus: JUCHUIUIMHBL UCIOJIBb3YIOTCS OLIEHOYHBIE CPENICTBA,

cootBeTcTBYIOMME [TomoxeHuto o hoHIaX OIEHOYHBIX CPEICTB 00Pa30BATEIBHBIX

porpamMM BBICIIETO OOpa30oBaHUsA — MporpamMMm OakajgaBpuaTa, CICIHAINTETA,

mMaructpatypsl IBDY, yrBepKaAeHHOMY PUKA30M PEKTOPA.

OueHoYHbIE CPpeACTBA AJsl POMEKYTOUYHOM aTTeCTAlMU

[IpomexxyTouHast aTTecTars CTyAeHTOB Mo auctmiuinae «Ceptudukanus u

YHOPaBJICHUEC KAUYCCTBOM Ha MPCANPHUATHAX OTPpACIN) IMMPOBOJUTCA B COOTBCTCTBUU

C JIOKaJIbHBIMU HOpMATUBHBIMU akTaMu JIBOY u sBnsieTcs 00s3aTeIbHOM.
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IIpomexyTouHass arrecTtauyss M TEKYIIMM KOHTPOJb 10 JAUCLUILIMHE
OCYLIECTBIISIETCS C UCIIOJIb30BAaHUEM OATBHO-PEUTUHIOBOM CHCTEMBI.

[Io mucuunnmae «CepTuduKkauus W yOpaBiICHUE KAaueCTBOM Ha
NPEANPUATHASX OTPACAW» YYEOHBIM IUIAHOM HPEIYCMOTPEH 3a4e€T B IEPBOM
CEMECTPE.

3auer no aucuuiiMHe «CepTUUKalUs W YIOpaBJICHHWE KayecTBOM Ha
NPEANPUATUSIX OTpPaciu»  MNPOBOAUTCS B BHUAE 3a4E€THOIO coOEceOBaHUS B

IIMCBMCHHOM BH/JIC C BBIIIOJIHCHHUCM ITMCHbMCHHBIX SaHaHHﬁ.

IlepeyeHb BONPOCOB /ISl MOATOTOBKHU K 3a4eTy

1. JlaiiTe omnpeneneHUe KaTeropuu KayecTBa, OXapaKTEpU3YHTE €€
OCHOBHBIE aCMEKThl NPUMEHUTEIBHO K MPOAYKIUM MNPEANPUATHN MNHUIICBOU
MIPOMBIIIJIEHHOCTH.

2. Uem oOycioBiieHa HEOOXOIUMOCTh W B YEM COCTOUT 3HAUYCHHE
MOBBIIICHUS KaYeCTBa JJIs1 MPEANPUATAN MUIEBON TPOMBIIIIEHHOCTH?

3. Packpoite CBsI3b MEXAYy ITOBBIIICHUEM KayeCTBA W TMOBBIIICHUEM
HKOHOMHUYECKON 3(PPEKTUBHOCTH MPOU3BOACTBA.

4, JlaiiTe ompeneneHue ynpasieHHs KadecTBOM. Kakoe MecTo OHO
3aHUMAaeT B CUCTEME OOIIETro MEHEIPKMEHTA IPESANPUATHI TUIIEBBIX OTpaciei?

5. KakoBa CyIIHOCTb, OCHOBHBIE€ COCTABJISIIONIME W  MNPUHLHUIBI
BCceoOIero MeHepkMeHTa kauectsa TQM?

6. N3 kakux 3TanoB CKJIAJbIBACTCS >KU3HEHHBIM MUK npoaykuuu? Ha
KaKUX W3 HUX HEO0OXOAUMO OCYIIECTBJICHUE JEATEIBHOCTU IO YIIPABICHUIO
KauyeCTBOM?

7. CornacHel ¥ BBl CO CICAYIOIIMM YTBEPXKACHUEM: «YIpPaBICHUE
KaueCTBOM — 3TO B MEPBYIO OUYEpPEb KOHTPOJIb KAYECTBA TOTOBOW MPOAYKIUN»?
OO6ocHyiiTe Balle CyKJaeHueE.

8. OxapakTepu3yiTe OCHOBHBIC BEXH PA3BUTHS YIPABJICHUS KauyE€CTBOM

3a pyOeXoM | B HAIIIEH CTpaHE.
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9. JlaiiTe onpeneneHus NOHATHIM «IIOKa3aTellb KAYeCTBa NPOAYKIUN» U
«ypOBEHb KayecTBa MPOAYyKIUN». YeM OHM OTIMYArOTCS?

10. B dewm 3akitodaeTcsi CyIHOCTh OIICHKH YPOBHS KauecTBa MPOAYKIUH?
Yem n3MepeHue KauyecTBa OTIIMYAETCSA OT €r0 OLEHKH?

11. Ilepeunciure OCHOBHBIE TPYMIbI MOKa3zarened kauectBa. Kakue uz
HUX TPUMEHMMBl K TMPOAYKIMHM TMHINEBbIX mnpennpustuii? Kakue cBoicTBa
MPOAYKIIUU OHU XapaKTEPU3YIOT?

12. Ha kakue rpynmsl MOApa3AeNISIIOTCS METOAbI ONpEeNIeHUs 3HaYeHUN
nokaszaresier kauecta? HazoBuTe 3TH METOIBI M PACKPOMTE UX CYTh.

13. HazoBute u oxapakTepu3yWTe OCHOBHBIC METOJBI OIICHKH YpPOBHS
Ka4ecTBa.

14. Kakyo pojib B OLIEHKE Ka4eCTBa UIPAET KBAJTUMETPHS, Il YETO OHa
ciyxut? llpuBenure MmocnenoBaTeIbHOCTh KBAJTMMETPUUECKOM OLEHKH KadyecTBa
Ha IpUMEpPE KOHKPETHOIO U3/1EIIH.

15. Cdopmynupyiite omnpenesieHus] OCHOBHBIX TOHATHUM, CBSI3aHHBIX C
HaJIe)KHOCThIO. KakuMu cBoiicTBaMu OOYCIIOBIIGHA HAACKHOCTh TEXHHUYCCKOU
npoaykiuun? Kakue nokasatenu NpUMEHSIOTCS ISl €€ KOJMYECTBEHHOM OLIEHKN?

16. Kakue TpeboBaHHMS K TEXHHUKE YyCTaHABIMBaeT sproHomuka? Yem
o0ycloBJIeHa HEOOXOAMMOCTh MX COOJIIOJIEHUS HAa MNPENNpUITHIX MHILEBOM
IIPOMBIIIJIEHHOCTH?

17. Kakyro poyib UTpaeT KOHTPOJIb B CUCTEME YIIPABICHUS Ka4eCTBOM, B
4YeM 3aKJII0YaeTCs ero CyIHOCTh?

18. Ilo kakuM mTpuU3HAKaM KIACCUDUUUPYIOT BUIBI  KOHTPOJIS?
Ilepeuncnure ux.

19. B ueM cOCTOST MNPUHLUNHAIBHBIE OTIWYMS  CIUIOUIHOTO U
BBIOOPOYHOTO KOHTPOJIsS KadecTBa? Kakue nmpermyniecTBa 1 HEOCTATKU MPUCYIIN
ATHUM BUJIaM KOHTPOJIS?

20.  Yrto moHMUMAIOT MOJl TEPMUHAMHU «OILIHOKa MEPBOro POJIa» U «OIIHOKa
BTOPOTO pojaa»? Bo3MOXHO 1M BO3HHMKHOBEHHE 3TUX OIIMOOK MPHU CIUIOIIHOM

KoHTposie? OOOCHYITE Balll OTBET.
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21. Tlo xakuM  TpU3HAKaAM  OCYIIECTBISIETCA  CTAaTUCTUYECKHIl
MIPUEMOYHBIN KOHTPOJIh? BhIenuTe ero 0cOOEHHOCTH B 3aBUCUIMOCTH OT HHUX.

22. CdopmynupyiiTe TOHATHE IIaHa KOHTpojs. Kakue BUIBI MUIaHOB
KOHTPOJIS CYIIECTBYIOT, KaK OHU PEATU3YIOTCs?

23. llepeuncnure ceMb OCHOBHBIX MHCTPYMEHTOB W METOJOB KOHTPOJI,
aHaju3a U ynpaBjieHUs KadecTBOM. J[aiiTe KpaTKyr0 XapaKTepUCTHKY KaXIOMy U3
HUX, PACKPOUNTE UX COJIEPKAHUE U YKAKUTE HA3HAUYCHUE.

24. Yrto mpencraBisieT cOOOW cHUCTEMa MEXKIYHAPOJIHBIX CTaHIAPTOB
NCO cemeiicta 9000, kakre TpeOOBAHHS OHA CONECPKUT?

25. PackpoiiTe moHATHE CHCTEMBI MEHEDKMEHTa KadecTBa. Kakum mernsm
OHA CIYXUT, KakKh€ MPEUMYIIECTBA MPEAOCTABISCT MPEANPUATHIO HAJIUIUE
CepTUPHUIMPOBAHHON CUCTEMBI MEHEPKMEHTA KauecTBa?

26. Ha xakux mpuHIUnax 6azupyercst MOCTPOEHUE CUCTEM MEHEKMEHTa
Ka4eCTBa B COOTBETCTBUU C MEXAyHapoaAHbIMU cTangapTamu M1CO 90007

27. Ha3zoBuTe cocTaB JOKYMEHTOB CHCTEM MEHEKMEHTAa KadecTBa,
PacKpoOWTe UX COAEPKAHUE U HA3HAUCHUE.

28. Uro mpexacraBmsieT co0oi moauThuka B oOjacTu kadectBa? Kem u B
KaKuX IeJIIX OHa PopMUpyeTCs, KaKue BOMPOCHI OTPakKaeT?

29. Ilepeuncnure o00s3aTeNbHBIE JTOKYMEHTHPOBAHHBIE  MPOIEAYPHI
CUCTEM MEHEKMEHTA KauecTBa. /{151 4ero oHu ciy»ar, Kak JIeUCTBYIOT?

30. Kakwue perictBusi HEOOXOAUMO M BO3MOXKHO MPEANPUHATH 10
yIpaBJE€HUIO0 HECOOTBETCTBYIOIIEH MPOAYKIIMEH HA MUILEBBIX MPEANTPUATUIX?

31. Ha cootBercTBHE TpeOOBAHUSM KaKUX HOPMATHUBHBIX JIOKYMEHTOB
OCYIIECTBIISIETCSl CepTH(PUKAIMS CHCTEM MEHEIKMEHTa KadecTtBa? Packpoiite
COJIEp)KaHHE €€ ITAroB.

32. Onwumure HaubOJee U3BECTHHIE CICIHAIBHBIE CHCTEMbl YIPABICHUS
KaueCTBOM U 0€30MaCHOCTHIO TMTUIIICBOU MPOAYKIINH, UX TIPUHIIUIIBI, 0COOEHHOCTH.

33. Kakue oOnactu JeATEIBHOCTH NPUMEHUTENBHO K  KadyeCTBY
pEerIaMEHTUPYET TEXHUYEeCKoe peryiaupoBanue? KakoBbl ero Iuenu, 3aaaud,

IPHUHOUIIBI, 3aKOHOAATCIbHAsA 68.38., HaHHOHaHBHLIﬁ opraH?
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34. Kakumu  [OKyMEHTaMH  YCTAaHABIMBAIOTCS  O0s3aTeNbHBIE |
100pOBOJIbHBIE TPEOOBAHUS K MUILEBON TPOTYKLINN?

35.  KakoBbl 1€/ U IPUHIUIIBI TOATBEPKIEHUS COOTBETCTBUSA?

36. Kakue ¢hopMbl TOATBEPKICHHUS COOTBETCTBUS MIPUMEHSIOTCS B HaIIIEH
cTtpane? B uem ux paznuuus?

37. Jlaiite ompeneneHUE MOHATUS cTaHAapTuzauuu. g yero oHa
CILY’KUT, KAKH€ TOKYMEHTBI BXOAAT B €€ CUCTEMY B Hallled CTpaHe?

38. Uro mpexacraBislOT coOoM mpeamoutuTenbHble uncia?  Kakoe
3HAUYEHWE HWMEeT UX CHCTeMa [PUMEHHUTEIBbHO K  CTaHAapTU3alUHU?
OxapakTepu3yiTe OCHOBHbIE HAMPABIICHUS PA3BUTHUS CTaHAAPTU3ALIMH.

39. Kakue rpynmsl 3atpar BXOAST B OOLIMI COCTaB 3aTpaT Ha KavecTBO,
13 KaKuX 3JIEMEHTOB OHU COCTOSIT?

40. Kak nposiBisieTcs CBA3b MEXKIY 3aTpaTaMy Ha KaueCTBO YPOBHEM €T0
obecnieueHus?

41. IlpuBeaute cojAep’KaHUE OTAMOB MPOBEACHUS (PYHKIMOHAIBHO-
CTOMMOCTHOTO aHaJIM3a.

42. Jlng 4ero CIy>KUT MHACKCHBI METOJ aHaju3a 3aTpaTt, CBS3aHHBIX C
KAauyeCTBOM, B YEM €TI0 CYTh IPUMEHUTEIBHO K MUIIEBBIM MPEAIPUATHAM?

43. OxapakTepusyilTe OCHOBHbIE METO/Ibl CPABHUTEIBHON OILICHKH YPOBHS
KauecTBa. B uem oHM 3akitoyaroTcs, 1 KaKuX LEeJIed UCTOIb3YI0TCA B MUIIEBBIX
oTpacisix?

44. Ha3zoBute OCHOBHBIEC BUIbI Opaka. B ueM BbIpakaeTcs ero HeraTuBHOE
BIUsiHUE Ha J((PEKTUBHOCTH MPOU3BOJACTBA M SKOHOMHUYECKHE TMOKa3aTelu
npeanpuatus? Uem o0ycClIOBIECHB 5KOHOMUYECKHUE MTOTEPH OT HETO?

45. IlepeuncnauTe OCHOBHBIE MOKAa3aTEINM YKOHOMUYECKOr0 aHajau3a Opaka
Y TIOTEPh OT HEro, pAaCKPOMTE UX COAECPKAHUE U HA3HAUECHUE.

46. OxapakTepu3oBaTh CYITHOCTh METOJOB (PU3HKO-XUMHUUYECKOU OIECHKH
CBEXECTH Msica.

47. HazoBure mepHOAMYHOCTh KOHTPOJIS OPTraHOJENTHUECKUX U (PU3HKO-

XUMMYECKHX TTOKAa3aTeel CBEKECTHU Msca.
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48.

[lepeuncnuts TpeOGoBaHUS IEHCTBYIONIEH HOPMAaTUBHO-TEXHUUECKON

JAOKYMCHTAIIUU K ITIOKA3aTCIIAM KadCCTBa KOJIOACHBIX I/ISI[eJ'II/Iﬁ 1 KOITYEHOCTEH.

49,

Hepe‘{I/ICHI/ITL IIPUYNHBI, BbI3BIBAIOIIUEC HCCOOTBCTCTBUC (I)I/IBI/IKO-

XMMHUYECKHUX ITOKa3aTeJICH. HYTI/I npcaOTBpalICHUA W JIMKBU AN I[GCI)CKTOB.

50.

O0ocHOBATH

HCO6XOI[I/IMOCTI> HOPMHPOBAHUA CaHHUTApPHO-

THTHEHUYECKUX ITOKAa3aTeIe U UX IICPCUCHDb

KpI/ITepI/II/I BBICTABJICHUA OLICHKU CTYACHTY Ha 3a49€T€ 110 IUCHUIIJINHE

«Cean(lwmauml ! YIIPABJICHHEC KAYE€CTBOM Ha NPECANIPUATHAX OTPACTIN»

Bbasiabl Ouenka 3auera/ TpeboBanus K c(hOpMHUPOBAHHBIM KOMIIETCHIIUAM
(pPEUTHHTOB | 3K3aMeHa
O OIIEHKH) (cranpaprtHas)
85-100 «3aumenoy/ OneHka «3a4TE€HO»/«OTIUYHO» BBICTABIISAETCS CTYJIEHTY,
«OMAUTHO) €Clii OH INIYOOKO U TMPOYHO YCBOMJ IPOrPaMMHBIN
MaTepHall, HCUEpIIbIBAIOIIE, MOCIEIOBATEIbHO, YETKO U
JIOTHYECKU CTPOWHO €r0 M3JIaraeT, yMEET TECHO YBS3BIBATh
TEOPHIO C MPAKTUKOH, CBOOOHO CIPABISETCS C 3a/1a4aMH,
BONpOCAaMU M JIPYTMMH BHJAMHU TpPUMEHEHHs 3HaHUH,
IpUYeM He 3aTPyIHSETCS C OTBETOM IpU BUJAOM3MEHEHUU
3aJJaHU{, TPaBUIILHO OOOCHOBBIBACT IPHUHATOE pELICHHUE,
BJaJie€T PAa3HOCTOPOHHMMHU HAaBBIKAMM U  IpHEMaMHu
BBITTOJIHEHUSI TPAKTHYECKUX 3a7ad.
75-84 «3aumenoy/ OneHka «3auTEHO»/ «XOPOILO» BBICTABISAETCS CTYICHTY,
«xXOpouLoy €CIT OH TBEPJO 3HAET MaTepHajl, TPaMOTHO H IO CYIIECTBY
U3JaraeT ero, He JOMYyCKas CYIIECTBEHHBIX HETOYHOCTEH B
OTBETE Ha BOIPOC, MPABHIBHO MPHUMEHSET TEOPETHYECKUE
MOJIOKEHUS. TpPHU PELIeHUH NPAKTUYECKUX BOIPOCOB U
3aj1a4, BIIaJieeT HeOOXOAMMBIMH HAaBBIKAMU M MTPHEMaMH UX
BBINOJIHEHUSL.
61-74 «3aumenoy/ OlleHKa <«3a4TE€HO»/«YIOBICTBOPUTEILHO» BBICTABIISICTCS
«y008671emeop CTYACHTY, €CIM OH HUMeeT 3HaHHS TOJbKO OCHOBHOTO
UMENbHOY Martepuaia, HO HE YCBOWJI €ro JeTaieid, JJOomycKaeT
HETOYHOCTH, HEJOCTAaTOYHO MpPaBUIIbHBIE (HOPMYITHUPOBKH,
WCTIBITHIBAET 3aTPYAHEHUS MPH BBITIOJHEHUH MPAKTUIECKIX
pa0or.
60 u meHee | «Hezaumenoy/ Onenka «HE3aYTEHO»/«HEYI0BJIETBOPUTEIILHOY
«Hey0061emeop BBICTABIISIETCSl CTYJCHTY, KOTOPbI HE 3HAeT 3HAYUTEIbHOMN
UMenbHO» 4acTu IPOTPaAMMHOTO Marepuara, JOITyCKaeT

CYIIECTBEHHBIC  OIIMOKH, HEYBEPEHHO, C  OONBIINMHU
3aTPYAHCHUSAMU BBIIIOJHACT HNPAKTUYCCKHEC pa6OTI)I. Kak
paBujio, OLICHKAa «HCYOOBJICTBOPUTCIILHO» CTaBUTCA
CTyJICHTaM, KOTOpbIE HE MOTYT MPOJOJDKUTh o0yueHue 0e3
JOITIOJIHUTCIIbHBIX 3aHATUN 10 COOTBGTCTByIOH.[eﬁ
JVICITUTUTHHE.
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OueHouyHbIEe CpeACTBA sl TEKYLIEH aTTecTAlNU

Texymas arrectanus CTyA€HTOB IO jaucuuiuinHe «CepTudukanus u
YIPaBJIECHUE KAa4€CTBOM HA NMPEANPUIATHUAX OTPACIN» NPOBOIUTCA B COOTBETCTBUU
C JIOKJIbHBIMU HOpMaTUBHBIMU akTamMu JIBOVY u sBnsercs 00s13aTeIbHOM.

Texymas arrecrauus no aucuuiuinHe «CepTudukanuss W yOpaBlIeHUE
KauyeCTBOM Ha NPEANPUITUAX OTpPaciau» MPOBOAUTCA B (HOpME KOHTPOJBHBIX
MepompusATHi (KOHTPOJIBHOW PabOTHI, IKCIPECC-KOHTPOIIb, JOMAIIHEe 3aJIaHHe)
0 OLEHHWBAHHUIO  (PAKTUYECKUX  PE3yJbTaTOB OOyuY€HHUs CTYACHTOB U
OCYILECTBIISIETCS BEAYLIUM IMPEIIOAABATEIIEM.

OObeKkTaMu OLIEHUBAHMSI BHICTYTIAOT:

- yueOHas AakKTUBHOCTh (AaKTMBHOCTh Ha 3aHATUSAX, CBOEBPEMEHHOCTH
BBIIIOJIHEHUS PA3JIMYHBIX BUJIOB 3aJaHUM, ITI0CEIIAEMOCTh BCEX BHUJIOB 3aHATHUN 110
aTTeCTyeMON JUCLUILINHE);

- CTETIEHb YCBOEHHUSI TEOPETUUECKUX 3HAHUM;

- YPOBEHb OBJIAJICHUS IPAKTUYECKHUMHM YMEHUAMHM W HaBBIKAMU II0 BCEM
BUJIaM y4eOHOI paboThI;

- pe3yNbTaThl CAMOCTOSITEIbHON PabOTHI.

Kountpoabnas padora siBisietcss GopMoii KOHTPOJIS YCBOEHUS CTYICHTAMHU
MIPAKTUYECKOM YacTH Kypca. BBIONHAETCS CTyAeHTaMU BO BPEMS NMPAKTUYECKUX
3aHATUNA 110 3aBEPLICHUI0 M3Y4YEHUs IIPAKTUYECKOM YacTH pas3AesioB Kypca.
KontponbHas pabota cnaercs NpenojaBaTeNi0 Ha MPOBEPKY M OLICHUBAETCA
OLICHKAMMU: «3aYTECHO» WU «HE 3aYTEHO.

[Ipu moay4eHUH OLIEHKH «HE 3aUTE€HO» CTYJEHT 0O0s3aH MOBTOPHO PELIUThH

KOHTPOJIbHYIO pabOTy Ha KOHCYJIbTAIUU.

PedepaTuBHas camocTosiTeIbHAsA pad0oTa CTY/ICHTOB

I[JISI IMOATOTOBKKM  AOKJIIada MW  IPE3CHTALlUU HCO6XOI[I/IMO IIPOBCCTHU

pedepupoBanne yueOHON U HAYUYHOM JIUTEPATYPbI
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Hns  pedepupoBanus mnpennaralorcs ydeOHbIE TOCOOMs, OTIENIbHBIC
MOHOTpaUYECKUE UCCIEIOBaHUsI M CTaTbH, YKa3aHHBIE B MpOTrpaMmMoit
JTUCHUIUIMHBI «YTIpaBlIeHHE KauecTBOM Mpoaykuuuy». [Ipu mombope nauteparypbl
0 BBIOPAaHHOMY BOIPOCY HEOOXOAMMO OXBAaTUTh BAXKHEHIINE HaIpaBICHUS
pa3BUTHUSl yIpaBJICHUS KadyeCTBOM Ha coBpeMeHHOM dtamne. Ocoboe BHUMaHUE
YAENIATh TEM JIMTEPaTypHbIM UCTOYHUKAM, KOTOPBIE (IIPSIMO HJIM KOCBEHHO) MOTYT
OKa3aTh MOMOIIb B MPAKTUYECKOU J€ATETbHOCTH.

Hapsiny ¢ nurteparypoil mo oOmmM Bompocam Il  MarucTpaHTOB
npejanoyiiaraeTcsl juTeparypa ¢ ydyé€roM npoduwisi ux mpodeccroHaTIbHOU
NEeATEIbHOCTH, HaliJIEHHAs! CAMOCTOSITENBHO.

Br160opy KOHKpeTHOU paboThl Jisi pedepupoBaHusl TOJKHO MPEIIIECTBOBATh
JIeTaIbHOE 03HAKOMIICHHE C IEPEYHEM BCEH JIUTEPATYPbI, IPUBEACHHON B YUEOHOM
nporpamme auciuIuiuHbl. C  BBHIOpaHHOW paboOTON pPEKOMEHAyeTCs BHauaje
O3HAKOMUTHCS IYyTEM IMPOCMOTPa MOA3aroJIOBKOB, BBIJEIECHHBIX TEKCTOB, CXEM,
Ta0auI, OOIMX BBIBOJOB. 3aTeM €& HE0OXOJWMO BHHMATEIBLHO W BIYMYHBO
(BHUKAsE B WMJIEM W METOJIbI aBTOpa) MPOYUTATh, Jejasl MOMYyTHO 3aMETKH Ha
OT/ICJIHOM JIUCTE OymMaru 00 OCHOBHBIX IMOJIOKEHUSX, Y3JIOBBIX Bompocax. [locie
MPOYTEHUS CJIEAyeT NPOoJAyMaTh COJEpKaHUE CTaTbU WM OTIEIbHOW TJIaBbI,
naparpada (ecnu pedb uAET 0 MOHOrpaduu) U KpaTko 3amucarh. Jl0CIOBHO
CJIelyeT BBINUCHIBATh JIMIIb CTPOTHUE OMpeAesneHus, (HOPMYIUPOBKH 3aKOHOB.
HNHoraa noJie3HO BKIIFOUUTH B 3alIUCh OJUH-IBA MPUMEPA JJIsl MIUTFOCTPALIAH.

Pe3ynpTaTom paboThl HAJ IUTEPATYPHBIMU UCTOYHUKAMU SIBIsIETCS pedepar.

[Ipu mnoaroroBke pedepaTta HEOOXOAUMO BBIACIUTH HaWOOJIEe BaKHbIE
TEOPETUYECKHE TIOJIO)KEHUSI U OOOCHOBaTh HUX CaMOCTOSITENIbHO, oOparias
BHUMAaHHE HE TOJIbKO PE3yJIbTaT, HO U Ha METOJIUKY, IPUMEHSIEMYIO MIPU U3yYCHUHU
npoOsembl. UTeHHE HAYYHOUM JIUTEpaTyphl JODKHO OBITh KpUTHUYECKUM. [loaTOoMy
HAJ0 CTPEMUTHCS HE TOJILKO YCBOUTH OCHOBHOE COJEp’KaHUE, HO U CIOCO0
JI0Ka3aTeNIbCTBA, PACKPBITh OCOOEHHOCTH PA3JIMYHBIX TOYEK 3PEHHS MO OJHOMY U
TOMY JK€ BOIIPOCY, OLEHUTb NPAKTUYECKOE U TEOPETUUYECKOE 3HAUYECHHE

pe3ynbTaToB pedepupyemoii paboTsl. BecbMa jxenaTeabHbIM 3JIEMEHTOM pedepara
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SIBJISIETCS BBIPAXKEHHUE CIyIIAaTeIeM COOCTBEHHOTO OTHOIICHHUS K MI€SIM U BBIBOJIaM
aBTOpa, MOAKPEIJICHHOTO OMNpEACTCHHbIMU apryMEeHTaMu (JIMYHBIM OIIBITOM,
BBICKa3bIBAHUSMH IPYTUX UCCIIEI0BATENICH U TIp.).

Pedeparst  MoHOrpaduii, KypHaJIbHBIX CTaTeil  MCCIEIOBATEIbCKOTO
XapakTepa HENPEeMEHHO OJDKHBI COJEp)KaTh, KaK YXKe YKa3bIBaJIOCh BBHIIIIE,
orpeseneHue npo0aeMbl 1 KOHKPETHBIX 33/1a4 UCCIIE0OBaHMs, OMCAHNE METOJIOB,
NPUMEHEHHBIX aBTOPOM, a TAaK)K€ T€ BBIBOJBI, K KOTOPHIM OH IPHILIET B PE3yJIbTaTe
uccnenoBanus. llpennmaraemas nurtepatypa ans pedepUpoBaHHUS TOCTOSHHO

0OHOBJIAETCH.

MOJYJIb 1. YnpapjeHue kKauecTBOM npoaykuuu (824).

Paszgea 1. KayecTBo — pakTop ycnexa B yCJIOBHAX PHIHOYHOM IKOHOMHMKH
(284).

Tema 1. KauyecTBO U 0€30MaCHOCTH KAK OCHOBHbIE€ CBOIICTBA MPOAYKIMH
(14y).

Ilo Hudice npusedénHviM GONpoOCAM NOO2OMOBUMb peghepam, OO0KIAO C
npezenmayueu.

1) TloHsATHS «KA4eCTBO», «YIPABJICHHUE KA4YeCTBOM», «MEHCIKMEHT
KaueCTBa» U UX B3aUMOCBS3b.

2) OcHOBHBIE dTaITBI Pa3BUTHS (HOPM U METOJIOB 00ECIICUCHUS KaueCTBa.

3) DBouOLKA KOHIEIUI B 001aCTH YITPAaBICHHS KA4ECTBOM.

4) OreHKa KauecTBa B TSPMUHAX YIOBICTBOPEHHOCTH OTPEOUTEIIS.

5) CoBpeMeHHOE POCCUHCKOE 3aKOHOIATEIILCTBO B 00JIACTH KaueCTBa.

6) Texuuueckoe peryjiMpoBaHue. CanuTapHO-3MH1AEMUOJIOTUYECKHE
npaBwia u HopmaTuBbl CaunlluH 2.3.2.1078-01 «l'urunenudeckue TpeboBaHUs
0€30MacHOCTH Y MUIIEBOM IIEHHOCTHU MHUIIEBBIX MTPOTYKTOBY.

7) Canurapnabie npaBuna CIT 1.1.1058-01 «Opranusamust ¥ MpoBEACHUE
MPOU3BOJICTBEHHOTO KOHTpOJISI 3a COOJIIOJICHUEM CaHUTAPHBIX TMPaBWI U
BBITIOJTHEHUEM CAaHUTAPHO-TIPOTUBOAUIEMUUECKUX (mpodunakTHIEeCKNX)

Meponpustuity. Ctanaaptsl MCO cepun 9000.
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Tema 2. KouTposb kavecTBa nuieBoii npoxykuuu (144).

Ilo nudice npusedénuvivm onpocam noo2omosums pegepam, O00KIAO C
npezeHmayuel.

1) Tloka3aTenu KayecTRa.

2) OpraHoyienTHYECKUE MMOKA3aTe) M KaueCTBa MUIIECBOU TPOTYKITHH.

3) ®u3HKO-XMMHUYECKHE TIOKA3aTeIM KauecTBa MUIIEBOM MPOYKIINH.

4) MuxpoOHOIOTHYEeCKHE TTOKA3aTe Il KaueCTBa MUIICBOM MPOIYKIINH.

5) Iloka3arenu 0€30IaCHOCTH.

6) dakTopbl, BIUSIONIAE HA KAYECTBO.

7) KOHTpOJb KaK OJHO U3 CPENICTB 00CCIICUCHUS KaueCTBa.

8) Meroabl U CpeJCTBa KOHTPOJIS Ka4eCTBa.

9) KoMmbroTepHbIe CUCTEMBI KOHTPOJIS KaueCTRa.

10) KBaJ'II/IMeTpI/IIIGCKHe MCTOABI OITPCACIICHUA IoKa3aTeliel KauecTBa.

Pazgen 2. CoBpemeHHOe NpeacTaBJeHHE O MeXaHU3Me YIPABJICHUA
Ka4eCTBOM NpoayKuuu (544).

Tema 1. YnpasJiienne kauecTtBom npoaykuuu (144).

Ilo Hudice npusedémnviM G0ONpOCAM NOO2OMOBUMb peghepam, OO0KIAO C
npezeHmayuel.

1) VYmupasnenue kauectBom npoaykiwu (YKII): moHsaTHS, Ieu 1 3a1a4H.

2) TlonuTtuka B 00JACTH KayeCTBa.

3) OO0wekThl, cyobekThl, npuHImnbl U ¢yHknun YKII. Cpencte YKII —
HOPMAaTHUBHBIE JOKYMEHTHI.

4) OO01ee pyKOBOJICTBO KAYSCTBOM PO TYKIIHH.

5) Drarnbl )KU3HEHHOTO ITUKJIa IPOTYKIUH.

6) VYmnpaieHHe KaueCTBOM HAa pAa3JIMYHBIX JTanaxX >KU3HCHHOIO IIHKJIA
IPOAYKIMH, UCTIONIB3YEMbIE METOIbI.

7) TlpaBoBoe oOecricueHHE KaueCTBa.

Tema 2. OTeyecTBeHHBIN M 3apy0e:KHBIH ONBIT YNIPABJICHUA Ka4eCTBOM

npoaykuuu (144).
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Ilo nudice npusedénuviM Bonpocam noo2omosums pegepam, 00KIAO C
npezenmayueu.

1) OmnbiT ¢GOpMHPOBAHUS CHCTEM VIPABICHUS KAueCTBOM B pa3HBIX
CTpaHax.

2) HacraBHuKH 1O KauecTBY M UX KoHuenmuu: D. Jlemunr, JIx. xypan, @.
Kpoc6wu, K. Ucukaga, A. ®eiirendaym, I'. Taryru, T. Celicdu.

3) 14 mpunnunoB Jlemunra. [IpecTmkHble MpeMud B OOJACTH KadyecTsa.
MexayHapo/iHble OpraHu3allud IO cTaHAapTu3anuu. KoHIenmus U UIeosIoTHs
Bceobmiero ynpasnenust kauectsom (TQM).

4)  OCHOBOTOJIOXXHUKH COBPEMEHHBIX MOJIXOJIOB K YIPABICHHIO KAYeCTBOM.
Mexnaynaponnsie cranaaptel MCO cepun 9000: uctopus co3mpaHusi, Ha3HAYEHUE,
OOBEKTHI, CTPYKTYpA.

5) Css3b crangaptoB MCO cepur 9000 1 TQM.

6) 8 ocHoBomoOJAralIUX MPUHIUIOB. OTpaciieBble MOJACIH 00eCIeUeHUs
kadectBa: QS-9000, HACCP, GMP. Ilpuuunsl coznanus. (OcoOeHHOCTH
npuMeHeHus. [Ipumepsl npuMeHEHUsT B OTEYECTBEHHOM U 3apyOeKHON MTPaKTHKE.

Tema 3. Pazpaborka ¥ BHeApeHHE CHCTEM MEHEI)KMEHTA KayecTBa Ha
npeanpusituu (204).

Ilo Hudice npusedénnviM GONpoOCAM NOO2OMOBUMb peghepam, OO0KIAO C
npezenmayueu.

1) OTBETCTBEHHOCTh PYKOBOJCTBAa 3a MPUHATHE CTPATETHUYECKOTO
peleHust 0 pa3paboTKe ¥ BHEJIPEHUN CUCTEMbI MEHEKMEHTA KaueCTBa.

2) Pa3paboTka W BHEIpPEHUU CHUCTEM KauecTBa Ha MPEIIPUITHSIX:
OpraHW3allMOHHAsI CTPYKTYpa, 00S3aHHOCTU U TOJTHOMOYHS TEPCOHANIA, PECYPCHI,
pabouune npoueaypbl, JTOKyMEHTAIUSI.

3) dopMupoBaHue 1eJieH M0 Ka4eCTBY M MOJMTUKUA B 00JIACTH KayecTBa.
OOyueHnue nepcoHasna Kak He00X0IMMOE YCIIOBUE YCTICIIIHOTO BHEIPEHUSI CUCTEMBI
MEHEIPKMEHTa KaueCTRBa.

4) Opranuzanmonnsie n3Menenus. Komangnas pabGota. Oprcrpykrypa,

00S13aHHOCTH | ITOJTHOMOYHS InepcoHala.
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5) JlokymenTarusi u pabouue mpoueaypbl. CTpyKTypa ITOKYMEHTaIlUU
PEAIPUSTHS.

6) Obecnedenrie GyHKIIMOHUPOBAHUS CUCTEMbI MEHEKMEHTA KaueCcTBa.
[IpoBepka cuCTEMBI MEHEI)KMEHTA KaueCTBa: IUIAHUPOBAHHE, IPOTrpamma
MIPOBEIECHNUS, KOPPEKTUPYIOIIUE U MPEAYIIPEKIAIOIINE TEUCTBUA.

7) Ceprudukamnus cucteM kadectBa. OCHOBHBIE JTambl MPOBEIACHUS
cepTuUKaUA, WHCICKIMOHHBIA KOHTPOJIb  CEPTU(MUIMPOBAHHBIX  CHCTEM
MEHEI)KMEHTA KaueCTBa.

8) OnbIT BHEPEHHS CUCTEM MEHEKMEHTA KaueCTBa.

Tema 4. CucreMa MEHEIKMEHTA Ka4eCTBA — BAKHEHIAA COCTABJISAIOLIAS
CHCTEeMbI 00111er0 MeHeKMEeHTa npeanpusaTus (64).

Ilo Hudice npugedénHviM BONPOCAM NOO2OMOBUMb peghepam, OO0KIAO C
npezeHmayuei.

1) OcHOBHBIC NMPEHMYILIECTBA CHUCTEMbl MEHEKMCHTa KadecTBa. Llenu u
OCHOBHBIE ATarnbl pa3padoTku 1 BHeApenus CMK.

2) Tumbl oOpraHW3allMOHHBIX  CTPYKTYp.  YIpaBlIeHHE  KIOYCBBIMHU
mpolieccaMi Ha TMPEANPUSATUAX THUIIEBOW MPOMBIIUICHHOCTH Ha TMpUMEpe
npousBojcTBa bAJI.

3) Tpebosanuss k pokymentaimu CMK. Tlopsgok  pa3paboTky,
COTJIACOBAHMSI, YTBEPXKJCHUS JIOKYMEHTUPOBAHHBIX MPONEAYpP, UX BHEAPECHUE U
BHECECHUE U3MEHECHUM.

4) VYmupasnenue mokymenranumeri CMK. YmnpapieHue 3anmucsiMu KadecTBa.
OTBETCTBEHHOCTh PYKOBOJCTBA. MeHEIKMEHT pecypcoB. [Iponecchl sKU3HEHHOTO

[UKJIa TPOAyKIuHU. MI3mepenus, ananus u yinyuuieHue gynkunonupoBanusi CMK.

MOAYJIb 2. CpeacrBa u MeTOAbl yIPAaBJIeHHE KA4Y€CTBOM MPOXYKIHH
(80u).
Paznen 1. Konuenuusi BceoOuero ynpasjaeHusi kKauectsom (40u4).

Tema 1.Metoasl ynpasjieHus KauecTBOM npoaykuuu (184).
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Ilo Hudce npusedénnviM 6onmpocam nod2omosums peghepam, OOKIAO C
npezenmayueu.

1) TeopeTuueckue OCHOBBI ~ CTATUCTUYCCKMX  METOJOB  YIIPaBIICHHS
IIPOLIECCAMH.

2) CraTHCTUYECKHE METOJbI KOHTPOJII M  YIPABICHHUS KAueCTBOM.
Pa3BepThiBanue MeToa (GYHKIIMM KauecTBa MPOAYKIIUH.

3) OpueHTanus Ha MOTPEOUTEIIS.

4) JlupepcTBo pyKoBoauTels. BomieueHHOCTh mepcoHana. IIporeccHbIit
noaxon. Cucremubli nmoaxod. IlocrosHHoe ynyumienue. IlpuHsTue pemeHum,
OCHOBAHHBIX Ha (paKTax.

5) TlocTpocHKEe B3aMMOBBITOHBIX OTHOIICHHUH C MIOCTABIINKAMHU.

Tema 2. UHCTPYMEHTHI KOHTPOJIA U YIpaBjeHus KadyecTBoM (12u).

Ilo Hudice npusedénHviM BONpoOCAM NOO2OMOBUMb peghepam, OO0KIAO C
npezeHmayuei.

1) CeMb HHCTPYMEHTOB KOHTPOJISI KaYeCTBA.

2)  Tlopsgok cOopa uHdopmaruu. CTaTUCTUYECKUA PSS U €ro
xapakTepucThku. ['ucrorpamma. /luarpamma pazOpoca (pacceuBaHus).

3)  Meron crpatudukanuu (paccianBaHus AaHHbIX). Jnarpamma Ilapero.
[TpuunHHO-CencTBeHHass auarpamMma (amarpamma HcukaBel. KoHTpolsibHbBIE
KapThI.

4) CeMb MHCTPpYMEHTOB YIIpPaBJICHHS KaduecTBOM. Jluarpamma cpojacTBa
(adunnoctH). Jlmarpamma cBszei. Jluarpamma mporiecca  OCYIIECTBICHUS
nporpammbl. Martpuunas nauarpamma. CrpenoyHas auarpamma (amarpamma
["anTa). Inarpamma mpoiiecca OCyIIECTBIICHHS MPOrpaMMbl. AHAIN3 MaTPUYHBIX
JTAHHBIX.

5)  AuroputrM BBIOOpPa COOTBETCTBYIOIIEIO HMHCTPYMEHTA JUIS PEIICHHUS
po0JIeM yIpaBiIeHUs Ka4eCTBOM.

Tema 3. 3aTpaTsl Ha kauecTBO (104).

Ilo Hudce npusedénnviM 6onmpocam nod2omosums peghepam, OOKIAO C

npezeHmayuel.
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1) OcCHOBBI 5KOHOMHUKH Ka4eCTBa.

2) YmupaiieHue 3aTpaTaMy Ha Ka4eCTBO.

3) DBorouus MOAX0A0B K ONPEICICHUIO 3aTPaT Ha Ka4eCTBO.

4) DKOHOMHYECKHE KaTeropuu KauecTBa.

5) 3arparbl Ha KaYECTBO U MX KJIACCH(DUKAIIHSL.

6) CTOMMOCTb IIOXOT0 KauecTBa.

7) 3arpaThl KOMIIAHUW | 3aTpaThl MoTpeOuTenss. CBs3b 3aTpaT Ha Ka4eCTBO

¢ 93¢ GEeKTUBHOCTHIO U PE3YJIbTATUBHOCTHIO ()YHKIIMOHUPOBAHUS OPraHU3aLIUU.

Pa3zgen 2 CpeacrBa M MeTOAbl YNPABJEHHEM KA4YeCTBOM MPOAYKIUU
’KHBOTHOTO npoucxo:kaenns (40).

Tema 1. TexHOXUMHYECKHI KOHTPOJIb MSICA U MACONIPOAYKTOB (164).

Ilo Hudice npusedénHviM BONpoOCAM NOO2OMOBUMb peghepam, OO0KIAO C
npezeHmayuei.

1) Cucremsl o0ecricueHusI KauecTBa U 0E30MACHOCTH MHILEBOW MPOIYKITUH
HACCP u GMP.

2) OcyuiecTBieHne TEXHOXUMHUYECKOTO KOHTPOJIS Ha
msiconiepepadaThIBAIOIINUX NPEAIPUATHUSAX.

3) OcHoBHbIE (HAKTOPHI, OMPEACIAIONINE Ka4eCTBO U 0€30MaCHOCTh Msca U
MSICOITPOTYKTOB.

4) CoBpeMEHHbBIC METOJIbI OIMPEICICHUSI COCTaBa U CBOWCTB MCCIICITYEMBIX
00pasIioB.

5) KoOHTpOJIbHO-U3MEPUTEIBHBIC TIPUOOPHI.

6) MeTomb! onpeeeH s CBEKECTH Msca.

7) KoHTpojb KauecTBa KOJIOACHBIX U3/ICINH.

8) MeTomb! OnpeiesICHUs] KaueCTBEHHBIX MOKA3aTeNel MUIEBBIX )KUBOTHBIX
TOIUIEHBIX JKUPOB.

9) Meroabl ONpENCIICHUS] CTENECHU KyJWHAPHOW TOTOBHOCTH MsCa U

MSCHBIX ITPOJAYKTOB.
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Kpurtepuu onieHKH (MUCbMEHHbIN OTBET)

86-100 GaminoB — eciaw OTBET IMOKA3bIBAET IIyOOKOE M CHCTEMaTHYECKOe
3HaHHE BCEro MPOrpaMMHOr0 Marepuaiga U CTPYKTYpbl KOHKPETHOTO BOIpOca, a
TaK)K€ OCHOBHOI'O COJEP’KaHMSI M HOBAalMU JIEKIIMOHHOIO Kypca MO CPaBHEHHIO C
yueOHON JsutepaTypoil. CTyIEeHT JEMOHCTPUPYET OTYETIMBOE U CBOOOAHOE
BJIAJICHUE KOHIIENTYaJbHO-TIOHSITUMHBIM  alllapaToM, Hay4YHbIM SI3BIKOM U
TEPMHUHOJIOTHEH COOTBETCTBYIOIIEH HAay4HOM oOsacTu. 3HAHME OCHOBHOMU
JUTEPATYPBl U 3HAKOMCTBO C JIONOJIHUTEIBHO PEKOMEHJOBAaHHOM JINTEPaTypOM.
Jlormuecku KOppEeKTHOE U yOeIUTEIbHOE U3JI0KEHUE OTBETA.

76-85 — OamioB - 3HAHWE Y3JOBBIX MPOOJIEM MPOrpaMMbI U OCHOBHOTO
COJIEp>)KaHMUS JIEKIIMOHHOI'O Kypca; YMEHHE II0JIb30BaThCsl KOHILENTYaJbHO
MNOHATUMHBIM aIllapaTOM B MPOIECCE aHAIM3a OCHOBHBIX NPOOJEM B paMKax
JAHHOW TEMbl; 3HAHHWE BaXXHEUIIMX pabOT M3 COHCKA PEKOMEHJIOBAHHOM
JUTEPATYpsl. B 1EIOM JIOTMYECKHM KOPPEKTHOE, HO HE BCErjJa TOYHOE U
apryMEHTUPOBAHHOE M3JI0KEHUE OTBETA.

61-75 — Oamn - ¢parMeHTapHble, MOBEPXHOCTHBIC 3HAHUS BaXKHEHUIIUX
pa3zenoB IMpOrpaMMbl M COJAEPXKAHUS JIEKIMOHHOIO Kypca; 3aTpyIHEHHs C
UCIIOJIb30BAaHUEM HAYYHO-NIOHATHMHOIO amnmapata M TEPMHHOJOTUU Y4eOHOU
JUCUUIUIMHBL, HETNOJHOE 3HAaKOMCTBO C PEKOMEHJIOBAaHHOM JIMTEPATYpPOW;
YaCTUYHbIC 3aTPYAHEHUS C BBINOJIHEHHUEM MPEIyCMOTPEHHBIX MNPOrpaMMOn
3aJlaHAl; CTPEMJICHUE JIOTUYECKH OIPENEIIEHHO W IOCJIEI0BATEIbHO H3JI0KUTH
OTBET.

50-60 GannmoB — He3HaHHWeE, JMOO OTPHIBOUHOE MPEICTABICHHE O JaHHOU
npobiieMe B paMKax yueOHO-IIPOrpaMMHOTO MaTepuaia; HEyMEHHE HCIOJIb30BaTh
IIOHATUMHBIN anmapar; OTCyTCTBUE JOTUYECKOU CBS3U B OTBETE.

Takum obpazom: 86-100 GaoB — «OTAUYHOY, /6-85 GaIOB — «XOPOIION,
61-75 OammoB —  «yAOBIETBOPUTENBbHO», He Oomee 60 OammoB —

«CHCYOOBJICTBOPUTCIBLHO).
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TecTtupoBanue sBisieTcss QOpPMONM KOHTPOJISI YCBOCHHSI CTyAECHTaMHU
TEOPETUYECKON YaCTU Kypca. BBINMOIHAETCS CTyIeHTaMu BO BpeMsI MPAKTUYECKUX
3aHATUM 1O 3aBEPIICHUIO M3YyYEHHs YacTH Pa3AciIOB Kypca BXOIAIIUX B TECT.

TeCTI/IpOBaHI/Ie IMPOBOJUTCA B KOMIIBIOTCPHBIX KJIACCaX COIJIACHO paCIIMCaAHUIO.

TecTOBBIE 3a1aHUSA

TECTBI ATECTAIIMOHHOI'O KOHTPOJIA

Bapuanr 1

1. OnblT Hauboyiee MIUPOKOTO TMPUMEHEHUS CTATUCTUYECKHX METOJIOB
KOHTPOJISI KayecTBa JJisi  YIpaBJICHUS TMPOU3BOJCTBEHHBIMU MPOIECCAMHU,
oOHapyKEeHHUS U TIPEAOTBpaIeHUs A1(HEKTOB MPOTYKIINH HMEECT:

a) CIA;

0) Anonus;

B) 3anagHas EBporna;

r) Poccusi.

2. Konuenuws «Tpuanpl kauecTBa» NpUHAIJICKHUT:
a) JUx. JUkypany;

0) A. @eiirendaymy;

B) O. JlemuHry;

r) @. KpocOu.

3. Uto sABmseTCS HENPUEMIIEMBIM JUIsl PYKOBOJUTENSI TMPEINPHUSATHUS,
BHEJIPSIOIIETO CUCTEMY MEHEDKMEHTa KadecTBa?

a) TpeOOBaHUE CTPOTOTO COOJIIOICHHSI METOJIOB MEHE/PKMEHTA KaueCTRa,;

0) BBICIYIIMBAHHE MHEHHUS OTHOCUTEIBHO HEIPHEKTUBHOCTH DJIEMEHTOB

CHUCTCMbI Ka4YCCTBaA,
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B) E€IMHOJUYHOE NPUHSATHE PEUICHW HAa OCHOBAaHUU  MPEJCTABICHHBIX
(haKTHYeCKUX JaHHBIX O COCTOSTHUU MTPOU3BOICTBA M COOCTBEHHOTO OTIBITA;
I) pa3BUTHUE COPEBHOBAHUS (COMEPHUYECTBA) MEXKIY IOJpa3/eICHUSIMHU,

IOHCK IIPUMCPOB JIA IOAPAKAHUS.

4. lnarpamMmbl paccesiHus MOJIE3HBI JIJISl pellieHus poOJieM, TOTOMY UYTO OHH:
a) MPEeACTaBJISAIOT penIaroiiee OOIbITMHCTBRO;

0) UCKJIIOYAIOT TPUBUATILHOE OOJIBIIIMHCTRO;

B) IIOKAa3bIBAIOT 3aBUCUMOCTb MEXKIY (pakTopamu;

F) BBICBCUYMBAIOT BA’KHBIC ITPUYNHBI OTKJIOHCHMH.

5. UHCTpyMeHT miig cOopa JaHHBIX U aBTOMATHYECKOrO0 MX YIOPSIAOYCHUS,
UCIIOJIB3YeMbI JIJI  OOJIErYeHUs JaIbHEWINIEro MCIHOJIb30BaHUS COOpaHHOU
uHbopMaIuu:

a) KOHTPOJIbHBIN JIMCTOK;

0) rucTorpamma;

B) nuarpamma I[lapero;

) quarpamma pasopoca.

6. OnpeneneHue NOHATHS «KAYECTBO» B COOTBETCTBUU cO ctangapTtoM ['OCT
P CO 9000-2001 «Cuctembl MEHEIKMEHTA KauecTBa. TpeOOBaHUS»:

a) COOTBETCTBUE TPEOOBAHUSIM HOPMATUBHBIX JOKYMEHTOB;

0) COBOKYITHOCTh XapaKTEPUCTUK O0OBEKTa, OTHOCAIIUXCS K €ro CIIOCOOHOCTH
YIOBJIETBOPSITH YCTAHOBIICHHBIE U TMPE/IIIOJIaraeMble OTPEOHOCTH;

B) CTEMEHb COOTBETCTBUS MPUCYIIIUX XaPaKTEPUCTUK TPEOOBAHUSIM;

I) CTemeHb COOTBETCTBHS TpeOOBaHWI TMOTpeOUTENe U  3HaYCHUE

rokasaresiei ACATCIIbHOCTH OpraHHU3allvu.

7. Kakass n3 mopnenen OmpenesieHMs 3aTpaT Ha KayeCTBO NPUHAIICKUT [

Tarytu?
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a) CTOMMOCTHAasi MOJIEJIb Mpollecca;

0) MOMeNb «O0IUX MOTEPH JIJIsT 0OIIECTBAY;

B) Mozenb PAF: «IIpenynpexaeHnue — orieHKa — OTKa3y;
') MOJIEJTh CMEIIAHHBIX 3aTpart.

8. [locnenoBaTenbHOCTH B MukIiIe J. [emunra:

a) P-D-C-A,;

0) D-P-C-A;

B) P-C-A-D;

r) C-A-D-P.

9. Kakas u3 curyanuii C yJAOBIETBOPEHHOCTBIO MOTpeOUTENss Hambosee

XapaKTepHa MPHU BBICOKOM CTENEHH MOHOMNOJIN3AIUU POU3BOJICTBA?

aycs=v T/ cl; (V — IIEHHOCTB TIPOAYKITUH )
6)cs=vTic T; (c - CTOMMOCTb MPOTYKIIUH)

B)cs=v +/cT; (CS — y10BIETBOPEHHOCTH MMOTPEOUTEIS )
r)es=v 4 /ci.

10. K 3aTpaTam Ha TPEBEHTUBHBIE JCUCTBUSI HE OTHOCUTCS:
a) OIIEHKa COCTOSTHUS TIPOlLIecca;

0) OolleHKa PEHTHUHTa MTOCTABIIUKOB;

B) KOHTPOJIb TPOIYKIIMU TIPU TOCTAaHOBKE HAa TIPOU3BO/ICTBO;

T') CTOUMOCTbh KOHTPOJISI COCTOSIHUSI TPOAYKIIUU TTPU TPOU3BOICTBE.
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1.1.1.1 Bapuanm 2

1. KonTponpHast kapTa UCIOIB3yETCsl HENOCPEACTBEHHO JUIS:
a) yCTaHOBJIEHMSI JIOITYCKOB U MPEIEIIOB;

0) cpaBHEHUS OIepallnii;

B) OoNpeaeieHus] CTAOMIIBHOCTH IPOLIECCa;

I') IPUEMKH WM OpaKOBKU MAapTUU MaTepuana.

2. ABtop Teopun TQC (KOMIIJISKCHOTO YIIPABJICHUS KAYECTBOM):
a) Jhx. Jikypan;

0) A. ®eiirendaywm;

B) O. [lemuHr;

r) @. KpocoOu.

3. WHCTpyMEeHT, TO3BOJISIIONIUN paclpeieNuTh YCUIUA IS pa3perieHus
BO3HHMKAIOIIUX TIPOOJIEeM W BBIIBUTH OCHOBHBIC TPHYWHBI, C KOTOPBIX HYXHO
HAa4YMHATh JICVCTBOBATH:

a) nuarpamma [lapero;

0) MeTo1 cTpaTU(UKALINY;

B) Auarpamma pazopoca;

r) nuarpamma VcukaBbl.

4. lnarpamma IlapeTo yacto paccMaTpuBaeTcs Kak:

a) KOHTPOJIbHAs KapTa KaueCTBEHHOI'O MPU3HAKa,;

0) [IpaBumno 80-20;

B) MarpamMma paccesiHus;

I') INIAHUPOBAHUE — JICUCTBUE — TPOBEPKA - BHEIPECHHUE.

5. Uro He #ABISIETCA XapaKTEPHBIM ISl OLIEHKM 3aTpaT Ha KadyecTBO B
COOTBETCTBHH CO CTOMMOCTHOW MOJEIBIO?

a) uaeHTU(UKAIIUS TPOIIecca;
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0) yCTaHOBJIEHHE CTaTEH PacXo/I0B M0 ONEPAIUSIM;
B) BBIJICJICHUE 3aTPaT HA IPEBECHTUBHBIC ICUCTBUS M KOHTPOJIb;

F) AHaJIU3 IMOJTYUCHHBIX JAdHHBIX.

6. HHI[CKC YAOBJICTBOPCHHOCTHU HOTpe6I/ITCJ'ISI MOJKET OBITh pacCyuTan II0

bopmyie:
a)cs=Vv/c;
0)cs=c/v;
B)cs=hc/v;
rycs=c/hv.

7. Ha xakoM oJrame >KM3HEHHOIO IHMKJIA NPOAYKIMH CEMb HOBBIX
UHCTPYMEHTOB yIPaBJICHUs Kau€CTBOM IPUMEHSIOTCSI Hanbosee yacTo?

a) MApKETHHT;

0) MpoeKTUpOBaHKe/ MJIAHUPOBAHUE;

B) IIPOU3BO/ICTBO;

') KOHTPOJb.

8. PaccmarpuBas NpPHUYMHHO-CIEICTBEHHYIO JUarpaMMy Ha IpUMEpE
IIPOU3BOACTBEHHOIO TMpoLiecca, BCE MHOroo0Opasue MPUYUMH HECOOTBETCTBUI
KOTOPOT'0 MO>XHO PaCCMaTPHUBATh C IOMOIIBIO:

a) SW+1H;

0) 5S;

B) SM;

r) 5G.

9. Konuenuust « Tpuaapl kauecTBay MPUHAIJICKHUT:

a) JUk. Jukypany;

0) A. @eiirenbaymy;

B) O. JlemuHnry;

r) @. Kpocou.
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10. [1ns1 kako# CTpaHbl KAYECTBO CTAJI0 HAIMOHAIBHON UICEH:
a) CLLA;

0) SAnonwus;

B) llIBetimapus;

r) 'epmanus.
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Bapmuanr 3

1. «Tpuama kadecTBa» COCTOUT W3:

a) TpeX OPUEHTUPOBAHHBIX Ha KA4YECTBO TMPOIECCOB — TUIAHUPOBAHUE
Ka4yeCTBa, KOHTPOJIb Ka4eCTBa, yIydllIeHUEe KaueCTBa;

0) TpexX COCTaBISIIOIIMX >XKU3HEHHOTO IMKJIa TPOAYKIMH — MapKETHHTa,
oOecrieueHuns KaueCTBa U KOPPEKTUPYIOIINX MEPOTIPHUSITHIA,

B) TpeX MPHUHIIUIIOB YIPABJICHUS Ka4eCTBOM — OPUCHTALIMS Ha TOTpeOUTES,
Be/yIIasi poJib PyKOBOJICTBA, TIOCTOSIHHOE YIIyYIlICHHUE;

r) Tpex TMokaszaTejel KadyecTBa — MpUObUIb, KOJMYECTBO Opaka,

YOAOBJICTBOPCHHOCTD HOKYHaTeJIeﬁ.

2. ABtop 3Hamenutoro agopusma: «KauectBo — Oecruiatao» (Quality is
Free):

a) ®. Kpocou;

0) K. Mcukaga;

B) Jlk. JlKypas;

r) O. [leMuHnr.

3. PaccMarpuBasg NpPUYMHHO-CIEACTBEHHYIO JMarpaMmy Ha MpUMepe
IPOM3BOJCTBEHHOIO IMpoliecca, BCE MHOroodpasue MPUYUH HECOOTBETCTBUM
KOTOPOT'0 MO>KHO PacCMaTpHUBATh C TOMOIIBIO:

a) SW+I1H;

0) 5S;

B) 5M;

r) 5G.

4. KakoBa oObIYHasi MOCIEAOBATEIBLHOCTh IMEPEUUCIICHHBIC HIXE METO0B
perieHus mpodiem?

1)O160p npoOieMbl, HYKIarOIEHCsl B COBEPIIICHCTBOBAHUH.
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2)COop naHHBIX.

3)BHenpeHue perieHuii.

4)OmnpeneneHue Toro, rOJAUTCS JIU MPOEKT.
5)3ydeHue TeKylux npoueayp.
6)Onpeenenre KaHAUAATOB JIsl cOOpa TaHHBIX.
7)AHanu3 JaHHBIX.

8)Permienue mpoOieMsl.
a)l1,4,5,6,3,8,2,7;
0)1,5,4,6,2,7,8,3;
B)1,5,6,2,4,8,7,3;
r41,5,6,2,7,8,3.

5. YV D. Jlemunra ecthb 14 karodeBbIX NPUHLIMIIOB — 3anoBeneil. Halinure He
BXO/IAIIYIO B HUX.

a) MOCTOSIHCTBO 1I€JIH;

0) HoBas unocodus;

B) YUpEAUTE JUAEPCTBO;

T') BBECTH MPOM3BOJILHO YCTAHOBJICHHBIE 3aJaHUSI.

6. Uto saBnsiercst ocHoBOM co3nanusi ctanaaproB MCO cepunm 9000 Bepcum
2000 rona?

a) KOHIICTIIMS BCEOOIIEro MEHEPKMEHTa KaueCTBa;

0) KOHIIEMIINSI BCEOOIIETO yIIpaBieHUsI KAYECTBOM;

B) KOHIIETIIMS BceoOmero OJara KauecTna,;

I') KOHIEMIIHS TOTAJIbBHOTO KOHTPOJISI Ka4eCTBa.

7. bymaxHbli OJIaHK, B KOTOpPBIH 3apaHee BHECEHBI KOHTPOIUPYEMBIC
napaMeTpbl, COOTBETCTBEHHO KOTOPHIM MOKHO 3aHOCUTH JAHHBIE C MOMOIIbIO
MMOMETOK WJIA MPOCTHIX CUMBOJIOB:

a) KOHTPOJIbHAS KapTa;

0) KOHTPOJILHBIN JTUCTOK;

68



B) nuarpamma Ilapero;

') OPUYUHHO-CIIE/ICTBEHHAS IUarpaMma.

8. Kakoit mpuamun TQM peanusyercs 0pH HCIOJB30BAHUU CEMU
UHCTPYMEHTOB KOHTPOJISI KauecTBa?

a) BOBJICUEHHUE BCETO MEPCOHANIA,;

0) mpUHATHE PELICHUI, OCHOBAHHBIX Ha (aKTax;

B) JINJIEPCTBO PYKOBOJICTBA;

I') OpUEHTAIIUS Ha TOTPEOUTENS.

9. OcHOBHAs1 OTBETCTBEHHOCTH 32 Ka4ECTBO BBITYCKAEMOW MPOIYKIIUN JICHKHUT
Ha:

a) PyKOBOIUTEIE TPEIIPUITHUS;

0) pyKOBOJIUTENIE TIO KAUYECTBY:

B) PYKOBOJIUTEJIC IO MPOU3BOJICTBY;

I') HETIOCPEICTBEHHOM HCIIOTHHUTEIIE.

10. KoMy M3 HAacTaBHMKOB IO KAauye€CTBY NMPUHAJICKUT HIES KOHTPOJIHHOM
KapThbI?

a) B. lyxapr;

0) O. Jlemunr;

B) @. Teitnop;

r) Ix. Jxypan.
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1.1.1.2 Bapuanm 4

1. ITo ero ununmatuBe ¢ 1962 r. HauyanIu pa3BUBATHCS KPYKKU MO KOHTPOJIIO
KaueCcTBa:

a) 9. JlemuHr;

0) [ix. ixypan;

B) K. Mcukaga;

r) @. Kpocou.

2. WHcTpyMeHT, MO3BOJSIOUIMM MPOBECTH KIACCU(PUKALKMIO MHOXECTBA
JAHHBIX 110 HECKOJBKUM TPYIIaM C YU€TOM MX XapaKTEPHBIX 0COOCHHOCTEH:

a) nuarpamma [lapero;

0) rucTorpamma;

B) METOJI CTpaTU(UKALIHH;

') KOHTPOJIbHAS KapTa.

3. UbuMmu B OCHOBHOM ormOkamu, o MmaeHuto k. J>KypaHa, onpenenstoTcs
poOsIeMbl KauecTBa?

a) olrOKaMu TOM-MEHEIPKMEHTA;

0) ommOKamMu UCTIOJTHUTENEH padoT;

B) OIIMOKAMH KOHTPOJIEPOB ChIPbS;

I') OIK1OKaMU KOHTPOJIEPOB MPOAYKIIHH.

4. TloxymaTenw »alyrTcs, YTO BBIMYCKAaEMbIC MPEANPUATHCM IITYYHBIC
OyJOouYHBbIE W3JENUs YacTO OTJIMYAIOTCS pa3MepoM U Maccoil. Jlis Toro, 4ToOBI
yoenuTtbcsi B OOOCHOBAHHOCTH J3THUX >Kajlo0 PYKOBOJCTBY IeJIecO00pa3HO
BOCTIOJIb30BAThCS:

a) KOHTPOJIbHBIM JINCTKOM;

0) KOHTPOJLHON KapTOH;

B) nuarpammon McukaBbl;
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) IMarpaMma pacciiOCHHUs.

5. CO6op maHHBIX O 3aTpaTax Ha KadeCTBO, MPU OTCYTCTBUM O(POPMIICHHOM
CHUCTEMBI KauecTBa C pacHpenesieHHneM OTBETCTBEHHOCTH TI0 00ECIIeUeHHUIO
KauyecTBa, OCYIIECTBIISCT:

a) COTPYIHUK (PMHAHCOBOT'O OT/CIA;

0) MpeACTaBUTENb OT/AENIA KaueCTBa;

B) KaXIblii COTPYAHHUK, OCYIICCTBISIOMIMNA JIHOObIe  (DYHKIUH  I10
o0ecreueHUI0 Ka4ecTBa, Ha CBOEM paboueM MECTE;

') pYKOBOJMTEIIb MTOAPA3ICICHU.

6. AprymMeHTaIus B MOJIb3y YYACTHS MPEAIPHUATHS Ha COMCKAHUS TIPEMHH 10
KaueCTBY SIBIISIETCS BCE HIDKECTIEAYIONIEE, 32 UCKITIOUCHUEM:

a) MO3BOJIAIOT MOTYYUTh OOBEKTUBHYIO OIIEHKY COOCTBEHHOTO MPEIIPUITHS B
CpPaBHEHUH C JTyUIITNM;

0) cTuMynupyeT paboThl IO HEMPEPHIBHOMY YIIYUIIICHUIO Ka4eCTBa;

B) TIOJIYYCHHE MPEMUN HEOOXOAMMO JIJIsl pEKJIaMbl TIPOTYKITHH;

T') MIOBBIIIAET UMUK TIPEATPUSATH.

7. KTo momxkeH B cooTBeTCTBUU ¢ TpeboBanusimu ctanaaptoB MCO cepum
9000 Bepcuu 2000 r. oGecrieuuts pazpadboTky [lomuTrku B o01acTu kayecTBa?

a) OTJIe]T KaueCTBa;

0) BBICIIIEE PYKOBOJICTBO;

B) BCE YPOBHHU YIPABJICHUSI MPETPUITHEM;

I') IEpCOHAJI TTOAPA3/ICICHUMN.

8. OCHOBOTOJIOKHUK MPUMEHEHHSI CTATUCTUYECKUX METOJIOB B YIPABIICHUS
KaueCTBOM IPH CEPUMHOM MTPOU3BOJICTBE:

a) B. Ulyxapr;

0) 3. leMuHr;

B) @. Teitnop;

71



r) JIx. Txypan.

9. KoHTposibHas KapTa HCIIOIb3yeTCsl HEMOCPEACTBEHHO JIJIS:
a) YCTaHOBJICHUSI IOITYCKOB U MPEIEIIOB;

0) cpaBHEHUS OIepallnii;

B) OIpe/ieTICHNE CTa0MIIBHOCTH MTPOIIeCCa;

I') IPUEMKH WJIA OpaKOBKH IMAPTUU MaTepHaIa.

10. NuctpymeHnt YIIPABJICHUSA Ka4yeCTBOM, obecrieunBaroInit
CUCTEMATUYECKUI MyTh pa3pelICHUs CYIIECTBYIOIIEH MPOOIEMBI:

a) Ip€BOBUIHAS AHArpaMMa;

0) MaTpu4Has 1UarpamMma,

B) CTpEJIOYHAs AMarpaMma;

') MaTpuIia IPUOPUTETOB.
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1.1.1.3 Bapuanm 5

1. Kakas w3 cuTyauuid C YyAOBIETBOPEHHOCTBIO MOTPEOUTENsE HambOoJee

XapaKTCPHaA IIpU BBICOKOM CTEICHU MOHOIIOJIM3alln1 HpOI/ISBOI[CTBa?

aycs= T/ cd; (V — IEeHHOCTB TIPOIYKITUH )
6)cs=vT/c T; (c - CTOMMOCTB TIPOAYKITUH

Bycs=v 4 /cT; (CS — ymoBIIETBOPEHHOCTH MOTPEOUTEIIS)
ryes=v 4/ci.

2. BBen B MUpPOBYIO MPaKTUKY HOBBI OPUTHMHAIBHBIA Tpaduueckuii MeTo
aHajau3a NPUYUHHO-CIECICTBEHHBIX CBSI3€M, MOJYYMBIIMX Ha3BaHue «Ckener
peI0BDy (Fish bone Diagram):

a) Jx. Jxypa;

0) K. Ucukaga;

B) O. [lemuHr;

r) ®@. Kpocou.

3. CeIlppe OBLIO MYIIEHO B MPOU3BOACTBO 0€3 MPOBEACHUS BXOJIHOTO
KoHTpossi. C TOUkM 3peHus MexayHapoaHbix ctangaptoB MCO cepuu 9000 sto
BO3MOYKHO, €CIIH:

a) TMOCTAaBIIUK CHIPhSI XOPOIIIO U3BECTECH;

0) mapTvs MPOAYKIIMH, BBIMYIIEHHAS W3 JAHHOTO CHIPhS, MPOMapKHpOBaHa
COOTBETCTBYIOIIUM 00pa3oMm;

B) CBIPbE COMPOBOXKAAIOCH JOKYMEHTOM O Ka4ECTBE TTOCTABIIHKA,;

I') BEpHO BCE BBIIIEHA3BAHHOE.

4. Jlnsa >ppexTrBHON OpraHu3aluu MPOBEACHUSI CEMUHApa Ha MpPEINpUsSTUN
1EeJecO00pa3HO MPUMEHUTD:
a) IPEBOBUHYIO AHarpaMMy;

0) OJI0K-CcXeMy;
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B) AMarpaMMmy CBSI3€i;

') CTPEJIOBUIHYIO IUArpaMmy.

5. llpenBapurTenbHass OLIEHKA 3aTpaT HAa KAadeCTBO IOKas3ajga, 4YTO B
COOTBETCTBHH C MOJCIIbI0 PAF OHU COCTaBIISIIOT:

— Ha npeaynpexaenue — 10%;

— onenky — 30 %;

— BHyTpeHHue otkaszsl — 40 %;

— BHemHue otkassl — 20 %.

B aToli cutyanuu HE0OX0AMMO CIIETYIONIEE, 3a UCKITFOUCHUEM:

a) CHU3UTh 3aTPaThl HA OIICHKY;

0) TpOBECTH aHAIM3 OCHOBHBIX NPHYMH Opaka C IOMOIIBIO AHarpaMMBbl
[Tapero;

B) pa3paboTarh IUIaH MPEAYNPEXIAIOINMX MEPONPUITHI M (PUHAHCHPOBATH

ux;
I) TPOBECTH JOINOJHUTEIbHOE O00y4yeHue pabdouux Ha KPUTHUYECKUX
olepanusix.
6. OCHOBHasi OTBETCTBEHHOCTb 33 KAUECTBO BBIMYCKAEMOUN MPOIYKLIUHU JIEKUT
Ha:

a) pyKOBOJMTEIIE TIPENIPUSATHS;
0) pyKOBOJIUTEJIC 110 KaUYeCTRY;
B) PYKOBOJUTEJE 11O TTPOU3BOJICTBY;

I') HEIIOCPEACTBEHHOM HMCIIOIHUTEIE.

7. DTOT UHCTPYMEHT KOHTPOJISI KaueCTBa MO3BOJISIET OTCIEKUBATH COCTOSIHHUE
rpoluecca BO BPEMEHHU, a TaKKE€ BO3JICMCTBOBAaTH HA MPOLIECC O TOro, Kak OH
BBIMJET U3-T10J] KOHTPOJIS:

a) METOJl CTpaTU(UKALINY;

0) NIpUYMHHO-CJIEACTBEHHAS AUarpaMMma;
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B) KOHTPOJIbHBII JINCTOK;

T') KOHTPOJIbHAs KapTa.

8. Crannapt kavectBa o ®@. Kpocou:

a) U3MEpEHUE KaueCTBa MaTePHATLHBIMH [IEHHOCTSIMU;
0) oTcyTcTBHE 1e(EKTOB WM HYJIEBBIC 3aTPaThI,

B) COOTBETCTBHE 3a/IaHHBIM TPEOOBAHUSM;

I') YI0OBJIETBOPEHHOCTh MOTPEOUTEIIS.

9. AprymMeHTaMu ISl YTBEPKIACHHUS, YTO "KAYE€CTBO HUYETO HE CTOUT' MOXKET
OBITH BCE CIEAYIONIEE, 32 UCKITIOUCHUEM:

a) TpH BBIMYCKE KAYECTBEHHOU MPOAYKIIUU MOCTOSHHO CHUXKAIOTCS OCHOBHBIE
3aTpaThl HA YCTPaHEHHE J1€(PEKTOB;

0) YJIOBJIETBOPEHHbIE MOTPEOUTETN BO3BPAIAIOTCS CHOBA, 00bEM MPOJaX U
NPUOBUIA YBEIUUUBACTCS,

B) IMpPU BBINYCKE KAYECTBEHHOM MPOAYKIMM HCKJIIOUAIOTCA 3aTpaThl Ha
KOHTPO!JIb;

') BEpHO BCeE.

10. Yrto sABIsSIETCA HENPUEMIEMBIM Ui PYKOBOJCTBA IPEIIPUATHS,
BHEJIPSIOLLETO CUCTEMY KayecTBa?

a) TpeOOBaHUE CTPOTOTO COOTIOJICHUS METOJIOB MEHEPKMEHTA KaueCTBa;

0) BBICIYIIMBAaHWE MHEHUS OTHOCUTEIBHO HEAIP(HEKTUBHOCTH DSIEMEHTOB
CUCTEMBI KaueCTBa;

B) E€IUMHOJIMYHOE TPUHSTHE PEIICHUH Ha OCHOBAaHUU MPEACTABICHHBIX
(akTUYECKUX JaHHBIX O COCTOSTHUM MPOU3BOJICTBA

I) pa3BUTHE COPEBHOBAHHUA (CONMEPHUYECTBA) MEXIY MOAPA3ACICHUSMH 3a

Ka4dycCTBO.

Tabanna npaBUILHBIX OTBETOB
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Ne Ne BapuanTa
3a]aHuA B1 B2 B3 B4 B5
1 b B A B b
2 A b A B b
3 r A B A b
4 B b B b r
S) A B r b A
6 B A A B A
7 b b b b B
8 A B b A B
9 b A A B B
10 I b A A r

IlIkaJjia 1 npaBUJIa OLEHKHU Pe3yJ1bTATOB
10 BepHBIX OTBETOB — 5 0AJIJIOB,;

8 BEpHBIX OTBETOB — 4 OaJia;

5 — 7 BEpHBIX OTBETOB — 3 Oaia.
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