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ABSTRACT

Master’s degree in 38.05.01 "Economic security"
Specialization: " Economics and organization of production at sensitive sites
Course title: " Administration production on sensitive sites "

Variable part of Block 1, 2 credits

Instructor: candidate of technical sciences, Associate Professor A.P. Krylov
At the beginning of the course a student should be able to: - the ability to work
with various sources of information, information resources and technologies, to ap-
ply basic methods, methods and means of obtaining, storing, searching, organizing,
processing and transmitting information, to use in professional activities automated
information systems used in eco -nomics, conduct information retrieval work with
the subsequent use of data in solving professional problems;

- the ability to justify the choice of methods for calculating economic indica-
tors; the ability to carry out planning and reporting work of the organization, the
development of design solutions, sections of current and future plans for the eco-
nomic development of the organization, business plans, estimates, accounting and
reporting documentation, cost standards and relevant proposals for the implemen-
tation of developed projects, plans, programs.

Learning outcomes: ability to plan and organize the performance of
subordinates, control and accounting of its results

Course description: Preparing students to respond to the scientific, technical,
organizational and legal challenges associated with the creation of quality systems,
assessing their impact and methods of improving the effectiveness of the formation
of the modern Russian economy is the main goal of modernization. Update all
technically obsolete aspects of production, development of material production
base. Reduction in some sectors of the economy. Powerful development and sup-
port for some industries, which are catalysts for the overall economic development
of the country.

Main course literature:

Babich T.N., Koz'eva [.A., Vertakova YU.V., Kuz'bozhev EH.N. Prognoziro-
vanie 1 planirovanie v usloviyah rynka: Ucheb. posobie [EHlektronnyj re-surs]. —
M.: INFRA-M, 2015 — 336 c. — Rezhim dostupa: http://znanium.com/catalog.php?
bookinfo=851194.

Upravlenie kachestvom: Uchebnoe posobie / B.I. Gerasimov, A.YU. Sizikin,
E.B. Gerasimova; Pod red. B.I. Gerasimova - 3-e izd., pererab. i dop. - M.: Forum:
NIC INFRA-M, 2014. - 216 s.: 60x90 1/16. - (ProfObr). (o) ISBN 978-5-91134-
810-6 - Rezhim dostupa: http://znanium.com/catalog/product/425931

Upravlenie kachestvom: Uchebnoe posobie / B.N. Gerasimov, YU.V.
CHurikov. - M.: Vuzovskij uchebnik: INFRA-M, 2011. - 304 s.: 60x90 1/16. (pere-



plet) ISBN 978-5-9558-0198-8 - Rezhim dostupa:
http://znanium.com/catalog/product/232584

Agarkov, A. P. Upravlenie kachestvom [EHlektronnyj resurs] / A. P. Agar-kov.
- 3-e izd. - M.: Dashkov 1 K., 2010. - 228 s. - ISBN 978-5-394-00163-5. - Rezhim
dostupa: http://znanium.com/catalog/product/414893

Upravlenie kachestvom: Uchebnoe posobie / Mager V.E. - M.:.INFRA-M Iz-
datel'skij Dom, 2015. - 176 s.: 60x90 1/16. - (Vysshee obrazovanie) ISBN 978-5-
16-004764-5 - Rezhim dostupa: http://znanium.com/catalog/product/478407

Upravlenie kachestvom: Uchebnoe posobie / V.E. Mager. - M.: INFRA-M,
2012. - 176 s.: 60x90 1/16. - (Vysshee obrazovanie). (pereplet) ISBN 978-5-16-
004764-5 - Rezhim dostupa: http://znanium.com/catalog/product/229103

Upravlenie kachestvom: Uchebnoe posobie / YU.T. SHestopal, V.D. Doro-
feev, N.YU. SHestopal, EH.A. Andreeva. - M.: INFRA-M, 2011. - 331 s.: 60x90
1/16. - (Vysshee obrazovanie). (pereplet) ISBN 978-5-16-003321-1 - Rezhim dos-
tupa: http://znanium.com/catalog/product/251045

Upravlenie kachestvom: Uchebnik / L.E. Basovskij, V.B. Protas'ev. - 2-¢ 1zd.,
pererab. 1 dop. - M.: INFRA-M, 2011. - 253 s.: 60x90 1/16. - (Vysshee obrazo-
vanie). (pereplet) ISBN 978-5-16-004475-0 - Rezhim dostupa: http://znanium.-
com/catalog/product/265551

Form of final control: pass-fail exam.



AHHOTanus K padoyeid mporpamMme AMCIUAINIAHBI

«AIMHHHUCTPHPOBAHHUE MPOU3BOACTBA HA PEKMMHBIX 00beKTAX»

VY4eOHbIil Kypc «AIMUHUCTPUPOBAHHUE TIPOU3BOJCTBA HA PEKUMHBIX OOBEK-
Tax» MpeIHa3Ha4YeH JJIs CTyJeHTOB crniennaibHocTh 38.05.01 DxoHoMHueckas Oe3-
OMacHOCTh, cHenuanu3alus «IKOHOMHUKA W OpraHu3aius MPOU3BOJCTBA Ha
PEKUMHBIX 00BEKTaX.

JucuuiinHa « A IMUHUCTPUPOBAHUE MPOU3BOJICTBA HA PEKUMHBIX 00bEKTaAX)»
BKJIIOYEHA B COCTAB BapUaTUBHON yacTu Oyioka «J[ucuuminabl (MOILYIH)».

OO6miast TPyIOEMKOCTh JUCIUIUIMHBI COCTABISET 2 3a4€THhIE €IUHUIILI, 72
yaca. Y4eOHBIM IIJIAHOM MPEyCMOTPEHBI JIEKITMOHHBIC 3aHATUs (18 yacoB), mpax-
Tryeckue 3ausaTud (18 yacoB, B ToM uuncie ¢ ucnoib3oBanuem MAQO 7 ygac.), camo-
cTosiTeNbHast paboTa cTyneHTOB (36 4acoB, B TOM YKCIIE Ha MOJTOTOBKY K AK3aMEHY
27 yac.). JlucuunnuHa peanusyercs Ha S Kypce B A ceMecTpe.

Jucruiuimaa « A IMAHUCTPUPOBAHKE MPOU3BOACTBA HA PEKUMHBIX 00bEKTaX»
OCHOBBIBAETCSI Ha 3HAHUSAX, YMEHUSAX W HaBBIKaX, MOJYYEHHBIX B pe3yjbTare
u3ydeHus quciuiuind «Menemxment, « Madpopmarnkay, «[IpaBoBeneHue» u mo3-
BOJISIET MOATOTOBUTH CTYJEHTOB K OCBOCHHIO PsiJla TAKUX JUCHUIUINH, KaK « YIIpaB-
JIEHHWE KaYe€CTBOM Ha PEKUMHBIX 0OBEKTaAX).

ConepsxaHue JUCHUIUIUHBI COCTOUT U3 IIECTU PA3/ICJIOB U OXBATHIBACT CIIEY -
IOIUA KpyT BOIMPOCOB: IKOHOMHKA MPOU3BOJICTBEHHOTO MPEANPUSATUS, OpTraHU3a-
1S YIPABICHUS] KAu€CTBOM ITPOU3BOACTBEHHOIO MPEANPHUSATHS, HUCIOIb30BaHUE
WHHOBAIIMOHHBIX TIOJXOJ0OB K JOCTH)KCHUIO BBICOKOTO YPOBHS BBDKHBAHUS
NPEINPUSATUS B COBPEMEHHBIX yCIIOBUSAX.

Heablo npenogaBanus y4eOHOU NUCIUILIUHBI « AJMUHUCTPUPOBAHUE TTPOU3-
BOJICTBA HA PEKUMHBIX OOBEKTAaX» — BOOPYKHUTh CTYJECHTOB 3HAHUSIMU, COOTBET-
CTBYIOIIMMH COBPEMEHHOMY YPOBHIO Pa3BUTHUS HAYKU; PACIIUPUTh UX MPEACTABIIE-
HUS O HAIMPaBJICHUSIX U MyTsIX Pa3BUTHs MPOU3BOACTBA B PA3IMYHBIX cdepax nes-
TEJILHOCTH YEJIOBEKA; HAy4YUTh CTYICHTOB HAa OCHOBAHWM IMOJYYEHHBIX 3HAHUU
MPUHUMATDH PEIICHUS B CIIOXKHBIX YCIOBUSX COBPEMEHHOCTH.

3amaum u3y4yeHUs: TUCHUILINHBI:

— O3HAKOMJICHUE CTYJICHTOB C OCHOBHBIMHU KOHIEMIIUSIMU COBPEMEHHOIO MOJI-
X0J/1a K CUCTEME YTPABIICHUS TTPOU3BOACTBOM.

JI1s1 yCIEeNIHOTO M3YyYEeHUS! TUCHUIUITMHBI «AJTMUHUCTPUPOBAHUE MPOU3BO/I-
CTBa Ha PEXKHUMHBIX O0BEKTaX» Yy OOYyUYalOIIMXCS JOKHBI OBbITh CHOPMUPOBAHBI
CJIeTyIOUTUE TPeBAPUTEIIbHbIC KOMITETCHIINH:

- CIOCOOHOCTH paboTaTh C pa3IWYHBIMM HCTOYHHUKAMH HMH(POpMAIIUH,
MH(GOPMAIIMOHHBIMU pECypcamMu U TEXHOJIOTHSIMU, IPUMEHSTh OCHOBHBIE METOIBI,
CIOCOOBI M CPEACTBA MOTYYCHHS, XpaHEHHUS, TTOMCKA, CHCTEMaTU3aIui, 00paboTKH



U nepeaayr MHPOpPMAaLUY, TPUMEHATh B MPO(EeCCUOHANBHON AEITeIbHOCTH aBTO-
MaTU3UpPOBaHHBIE MHPOPMAIIMOHHBIE CUCTEMBI, UCIIOJIb3yeMble B SKOHOMUKE, MPO-
BOJIUTh MH(POPMALMOHHO-TIOMCKOBYIO padOTy € MOCIEAYIOIIMM HCIOJIb30BAHHEM
JaHHBIX IPHU pelIeHUH Npo(heCCHOHANIBHBIX 3a/1a4;

- CIIOCOOHOCTh 0OOCHOBBIBATh BHIOOP METOJMK pacyeTa HYKOHOMUYECKHUX I0-
Kazarenel; CroCOOHOCThIO OCYILIECTBISATh IJIAHOBO-OTYETHYIO pabOTy OpraHu3a-
MU, pa3pabOTKy MPOEKTHBIX PEIICHUM, pa3eioB TEKYIIUX W MEePCHEKTUBHBIX
IUTAHOB AKOHOMHUYECKOTO Pa3BUTHUsI OpraHU3allK, OM3HEC-IJIAHOB, CMET, YYETHO-
OTYETHOW JOKYMEHTAllMH, HOPMATUBOB 3aTpaT U COOTBETCTBYIOIINUX MPEIIIOKECHUIM
0 peajn3aluu pa3padOTaHHbBIX MPOEKTOB, INIAHOB, TPOTPAMM.

B pesynbrare ocBoeHMsI JTaHHOW AUCHUIUIMHBI y 00ydaromierocs (GopMHUpYyOT-
csl cleyIolue NpopeccuoHaIbHble KOMIIETEHIIMH (IEMEHThI KOMITETEHIIH):

Kox u ¢popmysimpoBka komie- Jdranbl (OPMHUPOBAHMS KOMIIETEHIIUU
TeHIUH

OK-8, cnocoOHOCTh MpUHUMATH | 3HAET OCHOBBI TIJITAHUPOBAHUS W OpPraHU3AIUU JIes-

ONTUMAJIbHBIE OpraHu3aru- TEJIbHOCTU NPEATIPHUITUS

OHHO-YIPABJICHICCKAC  PCHIC- | Yyeer [IpuHUMAaTh ONTHMAJbHBIE OPraHU3AHOHHO-

HI yIPaBJIEHUECKUE PEIICHHS

Bnaneer | HaBblkamu NpuHATHS ONTHMAJIbHBIX OpraHM3a-
LUOHHO-YIIPABICHYECKUX PELICHUN

OIIK-2, crnocoGHOCTh HCHONb- | 3HAET 3aKOHOMEPHOCTH M METOJbl IKOHOMUYECKON Ha-
30BaTh 3aKOHOMEPHOCTH U Me- YKH

TOABL  SKOHOMMYCCKOM  HAYKH | Yyjeer Wcnonb30Bark  3aKOHOMEPHOCTH M METOJIBI
NPU PENIeHHH MPOhECCHOHAIb- SKOHOMHYECKOM HAYKH MPH PEIECHUH TIPOodeccH-
HBIX 3a/1a9 OHAJIBHBIX 3a7a4

Biageer | HaBblkamMu HCIIONB30BaHUSA 3aKOHOMEPHOCTEN U
METOJIOB IKOHOMHYECKOW HAyKH INPU PEIICHHUU
npodecCHOHANIBHBIX 3a/1a4

[IK-44, cmocobHOCTH,  OCy- | 3HaAeT MeTtonsl ¥ preMbl JOKYMEHTHPOBAHUS YIPAB-
IECTBIIATH JOKYMEHTAI[MOHHOE JIEHYECKOU JIESITEIbHOCTH

obecredeHne  YNMPABICHYCCKOH | yyeer OcCyIIecTBIATh JAOKYMEHTAMOHHOE obecreye-
ACATCILHOCTH HHE YIIPABICHUCCKON IESITENILHOCTH

Bnaz[eeT Haprikamm IJIAaHUPOBAHWA W OpraHu3alnu ACs-
TCJIIbHOCTHU IMOAYMHCHHBIX; HABBIKAMU KOHTPOJIA
PE3YIBbTATOB ACATCIbHOCTU IMOAYNHCHHBIX

Jlis popMHUpOBaHUS BBIIIEYKa3aHHBIX KOMIIETEHIIMN B paMKaxX TUCIUIUIAHBI
«AIMUHHCTPUPOBAHUE MPOU3BOACTBA HA PEXKUMHBIX OOBEKTAX» MPUMEHSIOTCA
CJIEYIOUIME METOAbl AKTUBHOTO/ MHTEPAKTHUBHOIO OOYYEHHS: METOJ CUTYallHOH-
HOTO aHanu3a (Kpymiblil CTOJ, pelleHne KeiicoB), HanMcanue pedepara, BbICTyILIE-
HUE C JOKJIAJOM.



I. CTPYKTYPA U COJEP)KAHUE TEOPETUYECKOHN YACTHU KYP-
CA

Tema 1. OcHOBHbBIE MOHATHSI M KATErOPUU AAMUHUCTPUPOBAHUSA NPOU3-
BO/JICTBA

[Tonsatue «ynpasieHue», 1eau, GyHKIUU, METOJIbI U TTPUHIIUIIBI YIIPABIICHHUS.
ITonarue xadectBa. /IlnHamuka noHATHil kauecTBa. [IoHATHE KauecTBa MO MEXKIY-
HapoaHomy ctangapty MCO 8402-86. O0wbekT kauectBa. OTHOCUTENBHOE Kaye-
CTBO. YpoBeHb KauecTBa. Cuctema kadecTBa. B3auMOCBS3b MOHSATUN «OTpEOH-
TEJIbCKasi CTOMMOCTBY, «KaueCTBO» M «IOJe3HBIN d3dekr». O6o0Iaronue u nHIu-
BHJIyaJIbHbIE MOKa3arenu KadecTBa. [lokazarenu kaduecTBa NpPEAMETOB Tpylda H
cpenctB Tpyaa. [lokazarenu Ha3HAu€HUS, HAJEKHOCTh TOBApa. DKOHOMUYHOCTh U
0e30macHOCTh TpPUMEHEHHs ToBapa. [lokazarenn sproHomMudHOCTH ToBapa. Ilo-
Ka3aTeJu TEXHOJOTMYHOCTH TOBapa. OCTETUYHOCTh ToBapa. llokazarenu
CTaHJIapTU3AlMU U COBMECTUMOCTU oObekTa. [lareHTHO mnpaBOBbIE MOKa3aTeIu
oObekTa. [lokazarenu kayecTBa cepBrca ToBapa. KBanumeTpust kak MeTOJ| KOJIMYe-
CTBEHHOM OIIEHKH Ka4eCTBa MPOAYKIIUU.

Tema 2. JkoHOMHYECKHE MPOOJIEMbI AIMUHUCTPUPOBAHUSA

BnusHue kadectBa Ha NpuObUIb. 3aBUCHMOCTh pocTa 0o0ObeMa Npomax Hu
70X0/1a OT yAy4llIeHHs KadyecTBa npoaykuuu. Knaccudukamus 3arpar Ha KauecTBO.
Merton kanbKynsuuu 3aTpaTr Ha kadecTBo. CocTaBisomue 3aTpaT: npoduiakTuka,
OLICHMBAHUE, BHYTPEHHHE 3aTparbl, BHELIHUE 3arparbl. MeToJ KaJbKYJALHH
3arpar, CBsI3aHHBIX ¢ nporeccaMu. CTOMMOCTh COOTBETCTBHSI, CTOMMOCTh HECOOT-
BETCTBHs. MeToa omnpeneneHus MmoTepb BCIEICTBHE HU3KOTO KauecTBa. JKOHOMHU-
yeckas 3(Qp(PEKTUBHOCTD yayUdlIEHUsI KaYeCTBA.

Tema 3. KauyecTBO M 3p(peKkTUBHOCTDH yIIpaBJIeHUS

CyIHOCTh NOHSTHS «Kau€CTBO» MPUMEHMUTENbHO K yIpaBieHuto. [IpuHuumnel
OLICHMBAHUS KayecTBa yrpanieHus. KoMmmiiekcHOCTh o1leHOK kKadecTBa. CoueTaHue
KOJIMYECTBEHHOTO M Kau€CTBEHHOTO aHaJIU3a. COBMEILIEHUE OOBEKTHUBHBIX U CyOh-
€KTUBHBIX OLEHOK. CoyeTaHne BHYTPEHHETO M BHEIIHETO OLICHHBAHUS KAyeCTBa.
HenpepbIBHOCTh pa3BUTHSI CUCTEMBI OLEHUBAHUS. BUIbl OIIEHWBAHUS U OLIEHOK
Ka4eCTBa yIpaBJICHUECKON nesaTenbHoCTH. CamoonieHuBanue. OLeHUBaHUE CO CTO-
POHBI pyKoBoauTene paboT. OneHnBaHNe CO CTOPOHBI 3aKa3zuukoB. Kosiernans-
HO€ oleHHuBaHKe. HIMBHlyalbHOE OLIEHUBAHUE CO CTOPOHBI 3KCIIEPTOB, KOHTPO-
JEPOB, PEBU30pPOB, ayaUTOpoB. KadecTBEHHOE CyXJIEHHE W KOJIMYECTBEHHAas
YUCIIOBAsl OLICHKA. YpPOBHEBas oleHKa. [lapamerpuueckas onenka. MeTonasl como-



CTaBUTEJIBHOTO aHAJIM3a KauyeCcTBa ynpasieHUus. MeToJ CTaTUCTUYECKUX COMOCTAB-
JeHuil. MeTo COMOoCTaBIICHUs 3aIUIAHUPOBAHHBIX U PEAIBHBIX pe3yibTaToB. Me-
TOJl aHaJM3a DKCIEPUMEHTAIBHBIX PE3YylbTaroB. MeTo HOPMAaTUBHBIX CONOCTAB-
neHuil. MeToq CpaBHEHUS C YPOBHEM MHUPOBBIX JOCTHKEHUN. METOII CpaBHEHUS C
aHAJIOrMYHBIMU paboTaMu. MeTos BapuaHTHBIX comocTaBieHuil. CxeMa mpolecca
OLICHKM KauyecTBa ymnpaBlieHYecKoil padoTel. Kpurepuu xauectsa ynpasnenus. Lle-
JIEBbI€ KPUTEPUU KauyeCTBA METOJOB U OpraHU3allMM yrnpaBiieHYecKkux padot. Kpu-
TEepUHU KaueCcTBa PeCYypCHOro odecriedeHus padot. IHPEeKTUBHOCTD YIIpaBICHUS.

Tema 4. KOHKYpPeHTOCIIOCOOHOCTH M Ka4€CTBO

[ToHsiTHE KOHKYPEHTOCTIOCOOHOCTH M KOHKYPEHTHOCTH TOBapa. PeiTHHT «Bce-
MUPHOM KOHKYPEHTHOCTH». [loHSTHE «ypOBEHb KOHKYPEHTOCIOCOOHOCTH». AHa-
U3 KOHKYPEHTOCHOCOOHOCTH TPOAYKIMH. AHAIN3 KOHKYPEHTOCIOCOOHOCTH
¢bupmbl. CIocOOBI OTIpeIeNieHUs MOKa3aTelisi KOHKYPEeHTOCIIOCOOHOCTH ToBapa. Ka-
4ecTBO Xu3HU. OT[eHKa KOHKYPEHTOCTIOCOOHOCTH MTPOMBIIIIIEHHOTO TPETPUSATHS.

Tema 6. Opranusanusi KOHTPOJIA Ka4yecTBa

Hctopuueckass mnocneaoBaTeNbHOCTh PA3BUTHA  YIPABICHUS Ka4€CTBOM
NpOAYKUHUM B Hamel crpanHe. KoHTposib kadecTBa npoaykuuu. OLeHKa KadyecTBa
IPOAYKIMH. YrpapieHue kadectBoM npoaykiuu (YKII), stamsl cucteMHOTO 1OJI-
xoma B YKII. B3zaumocss3es HenocpenctsenHoro YKII ¢ obecneunBarommmu ak-
Topamu (poJb roCyIapcTBa, TOCYJapCTBEHHAs! CUCTEMA CTaHJAPTU3ALNHU, TAPMOHHU -
3alUsl C MEXAYHAapOIHBIMH CTaHAapTamMu U Ap.). Cucrema KOHTpOJISI KayecTBa.
Texauueckuii KOHTPOIb. OOIIME TPUHIUIIBI PAMOHATBHOW OPraHU3alUN TEXHU-
YEeCKOro KOHTPOJIsi. OCHOBHBIE BUbI TEXHUUECKOTO KOHTPOJIS.

MeTtoapl KOHTPOJISI Ka4ECTBA: KOHTPOJIb HANAJAKH; JETyYUHd KOHTPOJb;, CTaTH-
CTUYECKHAE METObI KOHTPOJIS; BEIOOPOYHBIN WM CIUIONTHOW KOHTPOJIb; CTATHUCTH -
YEeCKUN aHalIn3 TEXHUYECKOro IMpoiiecca oOOpYyAOBaHUS; Kau€CTBO MPOMYKIUU.
Knaccudukanuss KoHTponbHbIX onepauuil. yHKIMU ciayx0bl kauecTBa. Heobxo-
JMMOCTbh U Pa3BUTHE OLICHOK KauyeCTBa MPOAYKIHMHU. BUABI OLIEHOK ISl ONpeaene-
HUSI Ka4€CTBa MPOIYKIMHU, IPUMEHIEMBIE B JIONIEPECTPOCUHBIN nieproa. Ponb kBa-
JUMETPUH B pa3pabOTKe OLICHOYHBIX MMOKa3aTesel KayecTBa MPOAYKIUH.

II. CTPYKTYPA U COJAEP)KAHUE TIPAKTHUYECKOMN YACTH
KYPCA



Ilpaxmuueckue 3anamus (18 uac., 8 mom uucne 18 uac. ¢ ucnonv3osanuem

Memooo8 akmusHo2o ooyuenus)

3ausitue 1. OCHOBHbIe TOHSITHA M KATErOpUH AAMHUHHCTPUPOBAHUSA
NMPOU3BOJCTBA
Memoo akmusHnozo / unHmepakxmueHo2o obyyeHus — Kpyaivlti cmoi (2 4ac.)

dopmMupoBaHHE U MPUOOPETEHUE OMNBITA MPUMEHEHHS CIIEHUATU3UPOBAHHOM
TEPMHUHOJIOTUN B 00JACTH KauyeCTBa, HABBIKOB pacyeTa M OLEHKH IOoKa3arejel Ka-
YeCTBa TOBAPOB, a TAKKE IKOHOMHUECKON 3(P(HEKTUBHOCTH YIyUIICHHS KaueCTBa

3ansTue 2. JKOHOMHUYECKHE NMP00JIeMbl AIMUHUCTPUPOBaHUS Memoo ak-
MUBHO20 / UHMEPAKMUBHO20 00YUeHUs1 — Kpyeblll cmoll (2 uac.)

BnusHue kadecTtBa Ha MpUOBUIL. 3aBUCUMOCTh poOcCTa 00bEMa NPOAAK U
JI0X0/1a OT yAyullIeHusl KadecTBa npoaykuuu. Kiiaccudukanus 3aTpar Ha KadyecTBo.
MeTtop KalbKyJSIUK 3aTpaT Ha kKadecTBO. COCTaBISIOMIME 3aTpar: MPOoPUIaKTHKA,
OLICHMBAaHHWE, BHYTPEHHHME 3aTpaThl, BHEIIHUE 3aTpaTbl. MeTod KaJbKyJsLHUH
3arpar, CBsI3aHHBIX ¢ IporeccaMu. CTOMMOCTh COOTBETCTBHSI, CTOMMOCTh HECOOT-
BETCTBHs. MeToa omnpeneneHus MmoTepb BCIEICTBHE HU3KOTO KauecTBa. JKOHOMHU-
yeckas 3(Qp(PEKTUBHOCTD yayUdlIEHUsI KaYeCTBA.

3ansTue 3. KauecTtBo 1 3¢ GeKTUBHOCTD yIIPABJICHUS

Memoo akmusHnozo / unHmepakxmueHo2o obyyeHus — Kpyaivlti cmoi (2 4ac.)

3HAKOMCTBO C CYIIHOCTBIO MOHSITHSI «Kaue€CTBO» MPUMEHHUTEIHHO K YIIpaBIie-
HUO. [[pUHIIMTIBI OTICHUBAHUS KaueCcTBa yIpaBiIeHUs. BUIbI OllEHUBAaHUS M OI[EHOK
KauecTBa yMPaBICHUECKON IeATEIIbHOCTH. METOIbI COMOCTAaBUTEIBHOTO aHAN3a
KadecTBa nponykuuu. [IpuHunuanpHas cxeMa OlleHUBAaHUS Ka4eCTBA yIPaBIICH-
yeckoil pabothl. Kputepuu kadecTBa yrnpaBieHUs.

3ansaTue 4. KOHKYpeHTOCNIOCOOHOCTH U KA4eCTBO

Memoo axmusHozo / unmepakmugHo2o obyuenus — Kpyaivlil cmon (2 uac.)

[ToHsiTHE KOHKYPEHTOCIIOCOOHOCTH M KOHKYPEHTHOCTh TOBapa. PETHHT «Bce-
MUPHOM KOHKYPEHTHOCTW». [IoHSITHE «ypOBEHb KOHKYpPEHTOCHOCOOHOCTH». AHa-
JU3 KOHKYPEHTOCHOCOOHOCTHM MPOAYKIMH. AHAIN3 KOHKYPEHTOCIHOCOOHOCTH
¢upmbl. CiocoOBI orpeieNieHns MoKa3aresiss KOHKYpEeHTOCIocoOHOCcTH ToBapa. Ka-
4eCcTBO KM3HU. O1[eHKa KOHKYPEHTOCIIOCOOHOCTH MPOMBIIIEHHOTO PEITPUSITHS.

3ausTue 5. UHTe/LuleKTyalbHasi COOCTBEHHOCTh B YNPABJEHUM Kaye-
CTBOM
Memoo akmusHozo / unmepakmugHo2o obyuenus — Kpyaiviil cmon (2 uac.)



WuTennexryaiabHas COOCTBEHHOCTh U €€ BHIbl. OOBEKTHl MPOMBIILICHHOM
COOCTBEHHOCTH U €€ Bubl. OOBEKTHI aBTOPCKOTro npaBa. OCHOBHbIE 3aKOHOJATEIb-
HbIE aKThl B OOJACTH WHTEIUICKTyalbHOH COOCTBEeHHOCTH. JlMIeH3upoBaHue
IIPOMBIIIIEHHON COOCTBEHHOCTH. JIMIIEH3MOHHBIN JOTOBOP: MOHSATUE, BUJBI, MPHU-
MeHeHue. [lareHTHas YucToTa Kak HOPMaTUBHOE YCJIOBUE 00€CIIeYeHHsI KOHKYPEH -
TOCIIOCOOHOCTH NpOAYKIMH. llaTeHTHOE BEAOMCTBO — OpraH IOCYIapCTBEHHOIO
pPEryIMpOBaHusl NMATEHTHOM CUCTEMBI. ABTOPCKOE IPAaBO M CMEXKHBIE IpaBa, UX
poJIb B 00€CTeYeHUN KOHKYPEHTOCIIOCOOHOCTH MPOAYKIUH.

3ansTue 6. Opranu3anusi KOHTPOJISl KayecTBa

Memoo akmusHozo / unmepakmugHo2o obyuenus — Kpyaiviil cmon (2 uac.)

TexHu4yeckuid KOHTPOJIb KaK KOMIIOHEHT CHCTEMbl KOHTPOJISI KadyecTBa
npoayKiuu. OObEeKThl TEXHUYECKOTO KOHTPOJIs. [IpUHIUIIBI parimoHaNIbHON opra-
HU3AIUN TEXHUYECKOTO KOHTPOJIS. BUIBI M METOIbI TEXHUYECKOTO KOHTPOJIS.
@DyHKIUYU CITyKObI KauecTBa.

3ansaTue 7. CHCTEeMHBI MOAX0A K YIIPABJICHUIO

Memoo akmusHnozo / uHmepakxmueHo2o obyyeHus — Kpyaivlti cmoi (2 4ac.)

Heo0xonuMocTh CHCTEMHOTO TOAX0Ja K yIpaBieHUI0 kadecTBoM. DakTopsl,
BIUSIIONIME HA KauyeCTBO MPOJIYKIHMH. 3HAKOMCTBO C OTEUECTBEHHBIM OITBITOM
BOTUIOIICHUS] CUCTEMHOTO MOAX0/a K OpraHu3aluK padoT Mo YIy4IICHUIO KauecTBa
npoayKiuu. ['apMoHM3aIMsl OTEUECTBEHHBIX CTaHAAPTOB HA CHUCTEMBI KauecTBa C
mesxayHapoaasiMu UCO cepun 9000. 3HaKOMCTBO € 3apyO€KHBIM OIBITOM YITPaB-
JICHUS KAYE€CTBOM.

3ansaTue 8. CucremMbl KayecTBa M0 Me:KAYHapoAHbIM cranaapram MCO
cepun 9000

Memoo akmusHnozo / uHmepakxmueHo2o obyyeHus — Kpyaivlti cmoi (2 4ac.)

HeoOxomuMocTh  CO3@aHMsI  CUCTEM  KauecTBa IO  MEXAYHAPOIHBIM
cranaapram MCO cepuu 9000. Mexaynaponusie cranaaptel UCO cepun 9000 Ha
CUCTEMBI KauecTBa: CYyIIHOCTb, 3a/1a4M, COCTaB CTaHAapTOB Pa3paboTka TOKyMeH-
TOB CUCTEMbI KadecTBa. B3anmocss3b cuctem kadectBa no MCO 9000 ¢ npuHu-
namu BYK. HaunoHanbHble mpeMun 1o KauecTBy U Ux Kpurepuu. CKBO3HOU Mexa-
HU3M YNpaBIeHUS KayecTBOM B Poccum.

3ansaTue 9. CoBpeMeHHbIe KOHIIENINHA MEHEIKMEHTA

Memoo axmusnozo / unmepakmugHo2o ooyuenus — peuieHue Ketica (2 yac.)

Konnenuust BceoOmiero ympasieHuss kadectBa (BYK) u ero mnpuHIUIEBL
Cocrasnble yactu BYK. Ilpuemsl u cpencrsa BYK, peanusyembie Ha ¢pupme. Me-
TOJIbI pa0OTHI O KauecTBY. CTaTUCTUYECKHE METO/IbI YIIPABIEHUS KAY€CTBOM.



WNurtepaktuBHbe (OPMBI MPOBEACHUS 3aHATHA. [pymnmoBas nuckyccus, 00-
CYXKJIEHUE JIOKJIAJIOB CTYJ€HTOB, KEMC-METO/I.

HL.YYEBHO-METOAUYECKOE OBECIIEYEHHE
CAMOCTOATEJIBHOU PABOTHI OBYYAIOIIINUXCA

Y4eOHO-MeTOoMYeCKOe 00ECIIEUCHHE CaMOCTOATEIBLHON paboOThl 00yJarOIIIX -

Csl TIO JHUCIHIUIMHE «AJMUHUCTPUPOBAHHUE MPOM3BOACTBA HA PEKUMHBIX OOBEK-

Tax» npeacTtanieHo B [Ipunoxennu 1 1 BkiItoyaeT B ceost:

HJIaH-Fpa(l)I/IK BBITIOJTHEHUSI CaMOCTOSATEIILHOM pa6OTBI IO AMCHUIIIIMHE, B TOM

YUCJIC IPUMCPHBIC HOPMBI BPEMCHHU HaA BBIITOJIHCHUEC 110 KAXKAOMY 3a/IaHUTO;

XapaKTepUCTUKA 3aJaHUM 111 CAMOCTOSITENIbHOM pabOThl 00yHAIOIINXCS U Me-

TOAUYICCKNEC PCKOMCHAANWH 10 UX BBINIOJIHCHHIO,

TpeOOBaHUS K MPEACTABICHUIO U OPOPMIICHUIO PE3YJIBTATOB CAMOCTOSITEIIh-
HOU paboTHI;

KPUTCPHUH OOCHKH BLIITOJTHCHUA CaMOCTOSITEJIbHOM pa6OTBI.

IV.KOHTPOJIb JOCTUXKEHUS LEJIEM KYPCA

Ne |  Koutponupyemsie paszaeinsi / Kozpb! 1 aramnsl OneHouHble CpeacTBa
/ TEMbI JUCIIUITIINHBI Q)OpMHPOBaHI/IH TeKy]_qu/'I HpOMe)KYTOqHLIﬁ
I KOMIIETEHIUH KOHTPOJIb | KOHTPOJIb
1 OK-8 3HAeT YO-1 Bompoc Ne 1-6
Tema 1. OCHOBHBIE NIOHATHA U yMeer VO-1 Bompoc Ne 1-6
KaTeropuu  agMUHHCTPUPOBA- BIazeeT VO-1 Bompoc Ne 1-6
HUS IPOU3BOJICTBA
OIIK-2 3HAET YO-1 Bonpoc Ne 7-9
) Tema 2. DxoHOMHUYECKHE TIPO- yMeeT YO-1 Bomnpoc Ne 7-9
01eMbl aAMUHUCTPUPOBAHUS
BIIAJIEET YO-1 Bonpoc Ne 7-9
I1K-44 3HAeT YO-1 Bomnpoc Ne 10-12
3 Tewma 3. KauectBo 1 3 dexTuB- yMmeer vVO-1 Bompoc Ne 10-12
HOCTb YIIPABJICHUS
BJaJIeeT YO-1 Bompoc Ne 10-12
[1K-44 3HaeT YO-1 Bompoc Ne 13-19
4 Tema 4. KonkypeHToCTIoco0- yMmeer VO-1 Bompoc Ne 13-19
HOCTb U KaY€CTBO
BJIaJEET VO-1 Bonpoc Ne 13-19
5 | Tema 5. MHWaremnexryanpHas | [IK-44 3HAeT YO-1 Bomnpoc Ne 20-27




yMeeT YO-1 Bompoc Ne 20-27
COOCTBEHHOCTH B YIPaBICHUU
KayeCTBOM BJIAJIEET VO-1 Bomnpoc Ne 20-27
[1K-44 3HAeT YO-1 Bomnpoc Ne 28-34
6 Tema 6. Opranusanus KOHTpO- yMeer VO-1 Bompoc Ne 28-34
JI KayecTBa
BiageeT VO-1 Bomnpoc Ne 28-34
I1K-44 3HAET YO-1 Bonpoc Ne 35-38
7 Tema 7. CHUCTEMHBIN ITOOXOI K ymeer VO-1 Bompoc Ne 35-38
YIPABJICHUIO KaY€CTBOM
BJIaJICeT YO-1 Bompoc Ne 35-38
[1K-44 3HaeT YO-1 Bompoc Ne 39-45
Tema 8. Cucrembl KadyecTBa 10
8 | MEeXIyHApOJHBIM CTaHAApTaM ymeer YO-1 Bompoc Ne 39-45
NCO cepun 9000 BJIAJEET VO-1 Bonpoc Ne 39-45
Tena 9. CoBpeMeHHbIC I1K-44 3HAET YO-1 Bonpoc Ne 46-55
O | KOHLIENIIMKM MEHEIKMEHTa Ka- yMe€eT YO-1 Bompoc Ne 46-55
1€CTBa BIIaJEET VO-1 Bomnpoc Ne 46-55
I1K-44 3HACT YO-1 Bompoc Ne 56-59
10 Tema  10.  Ceprnduxauns yMmeer YO-1 Bonpoc Ne 56-59
MIPOJYKIIMU U CUCTEM KaueCTBa
BJIAJEET VO-1 Bonpoc Ne 56-59
I1K-44 3HAET YO-1 Bonpoc Ne 60-72
1 Tema 11. Merposoruss B yMeer VO-1 Bompoc Ne 60-72
YIPABIEHUH Ka4€CTBOM
BiageeT VO-1 Bomnpoc Ne 60-72
I1K-44 3HAET YO-1 Bonpoc Ne 73-84
12 Tema 12. Cranmapruzauusi B yMeer VO-1 Borpoc Ne 73-84
YIPABIEHUH Ka4E€CTBOM
BJIaJ€ET VO-1 Bonpoc Ne 73-84
Tema 13. OpraHusaiMoHHbIC I1K-44 3HaAET VO-1 Bomnpoc Ne 85-93
13 | Bonpockl ynpaBieHUs Kaue- ymeer YO-1 Bompoc Ne 85-93
CTBOM BJIAJIEET VO-1 Bompoc Ne 85-93

Tunossle KOHTPOJIBHBIEC 3aJaHUS, METOINYECKUE MAaTEPHUAIIBI, ONPEACIIAIOIINE
IIPOLETY bl OLICHWBAHUS 3HAHUI, YMEHUI U HABBIKOB U (WJIM) ONIBITA JIEATEIILHOCTH, a
TaK)Ke KpUTEpUU U IMOKa3aTesld, HeoOXOAUMbIE Ui OLEHKU 3HAHWUW, YMEHUH, Ha-
BBIKOB U XapakTepU3yIOUIUMe 3Tarbl (OPMUPOBAHMS KOMIETEHIIMI B Ipolecce
OCBOEHHUs 00pa3oBaTeIbHON MPOrpaMMBl, IipecTaBieHsl B [Ipunoxennn 2.

V.CIIMCOK YYEBHOM JIUTEPATYPbI 1 HTHOOPMAIIMOHHO-
METOINUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

OcHoBHas TUTEpaTypa




. baowuu T.H., Ko3seBa U.A., Beprakopa FO.B., Ky3s00:xeB O.H. IIporuosupo-
BaHHE U IVIAHUPOBAHKE B YCIOBUAX PhIHKA: Y4eO. mocobue [ DIeKTpOHHBIN

pecypc]. — M.: UH®PA-M, 2015 — 336 c. — Pexxum nocrymna:

http://znanium.com/catalog.php?bookinfo=851194.
. Ynpapnenue kagecTBoM: YueOHoe nocobue / b.U. I'epacumos, A.10. Cuszu-

kuH, E.b. I'epacumona; Ilox pea. b.1. I'epacumona - 3-e uzs., nepepad. u
not. - M.: ®opym: HULL UTHD®PA-M, 2014. - 216 c.: 60x90 1/16. -
(ITpodOO6p). (0) ISBN 978-5-91134-810-6 - Pexxum nocryma:

http://znanium.com/catalog/product/425931
. Ympannenue kauectBoM: YuebHnoe nocodue / b.H. I'epacumos, 10.B. Uypu-

KOB. - M.: By3oBckuii yueonnk: UTHOPA-M, 2011. - 304 c.: 60x90 1/16. (me-
peruiet) ISBN 978-5-9558-0198-8 - Pexxum noctyma:

http://znanium.com/catalog/product/232584
. Arapkos, A. I1. YripaBneHnue kauecTBOM [ DneKkTpoHHBIHN pecype] / A. 1.

Arapkos. - 3-e n3a. - M.: lamxkos u K., 2010. - 228 c. - ISBN 978-5-394-

00163-5. - Pexxum noctymna: http://znanium.com/catalog/product/414893
. YmpasieHue kauectBoM: YuebHoe nocoodue / Marep B.E. - M..MHOPA-M

Wznarensckuit Jom, 2015. - 176 c.: 60x90 1/16. - (Briciiee o6pazoBanue)
ISBN 978-5-16-004764-5 - Pexxum pocTtyna:

http://znanium.com/catalog/product/478407
. Ympasnenue kauectBoM: Yuebnoe nmocodbue / B.E. Marep. - M.: UH®PA-M,

2012.-176 c.: 60x90 1/16. - (Bricuiee odbpazoBanue). (neperuiet) ISBN
978-5-16-004764-5 - Pexxum nocrymna:

http://znanium.com/catalog/product/229103
. Ympasnenue kauectBoM: YuebHnoe nocodue / FO.T. [llectonan, B.J[. Jopo-

¢dees, H.IO. lllecronan, 3.A. Auapeesa. - M.: UHOPA-M, 2011. - 331 c.:
60x90 1/16. - (Beicmiee o6pazoBanme). (eperier) ISBN 978-5-16-003321-1

- Pexxum noctyma: http://znanium.com/catalog/product/251045
. Ympasnenue kauectBoM: Yueonuk / JI.LE. bacosckuii, B.b. [Iporackes. - 2-¢

u3[., nepepad. u gom. - M.: UHOPA-M, 2011. - 253 c.: 60x90 1/16. -
(Bricuiee oopazoBanue). (neperuiet) ISBN 978-5-16-004475-0 - Pexum no-

ctyna: http://znanium.com/catalog/product/265551



http://znanium.com/catalog.php?bookinfo=851194
http://znanium.com/catalog/product/265551
http://znanium.com/catalog/product/251045
http://znanium.com/catalog/product/229103
http://znanium.com/catalog/product/414893
http://znanium.com/catalog/product/232584
http://znanium.com/catalog/product/425931

JononHuTenbHAs JUTEpaTypa

. Ynpanenue kagectBoM: YueOHuk / O.B. Apuctos. - M.: UHOPA-M, 2012.
- 239 c.: mi.; 60x90 1/16. - (Bricmee obpazoBanue). (neperuier) ISBN 978-
5-16-001953-6 - Pexxum nocrymna:

http://znanium.com/catalog/product/344544
. Ynpasnenue kauectBoM: YueOHuk / O.B. Apucros. - 2-e usz., nepepad. u

nom. - M.: HULL Uudpa-M, 2013. - 224 c.: 60x90 1/16. - (Beicuiee o6pazo-

Banue: bakanaspuar). (nepermier) ISBN 978-5-16-005652-4 - Pexxum no-

ctymna: http://znanium.com/catalog/product/375269
. Heesa B.A. Yrnpasienue kauecTBoM [ DJIEKTPOHHBIN pecypc]: yueOHOe 1mo-

cooue/ [leera B.A., Koouamsunu H.A., KoGynoB b.A.— DneKkTpoH. TeKCTO-
Bble faHHble.— M.: IOpucnpynenuus, 2012.— 102 c.— Pexunm nocryna:

http://www.iprbookshop.ru/8057.html.— DbC «IPRbooks»
. Enmuceesa E.H. Ynpasnenue kauecTBoM [ DNEKTPOHHBIN pecypc]: yueOHoe

nocooue/ EnuceeBa E.H.— DnektpoH. TekcToBbie 1aHHbIe.— M.: 13-
narenbekuit Jlom MUCuC, 2013.— 52 ¢.— Pexxum nocrymna:

http://www.iprbookshop.ru/56189.html.— 9BC «IPRbooks»
. YmpapneHnne kauecTBoM: YueOHoe nocobue / I'epacumon b. H., Uypukos 1O.

B. - M.: By3oBckuii yueOnuk, MHOPA-M, 2015. - 304 c.: 60x90 1/16 (Ile-
peruiér 7b11) ISBN 978-5-9558-0198-8 - Pexxum noctymna:

http://znanium.com/catalog/product/503665
. Ympasnenne kauectBoM: Yuebnoe mocodbue / FO.T. [llecroman, B.JI. Hopo-

dees, H.YO. lllecronan, 3.A. Aunpeesa. - M.: HUL| UH®PA-M, 2014. -

331 c.: 60x90 1/16. - (Bricuiee oOpa3zoBanue: bakanaBpuar). (mepermier)
ISBN 978-5-16-003321-1 - Pexum noctyna:

http://znanium.com/catalog/product/389993
. Enuceesa E.H. YnpaBneHnue kauecTBoM [ DIEKTPOHHBIN pecypc]: Kypc

nexuuii/ Enmuceesa E.H., [llmeneBa H.B.— DnekTpoH. TEKCTOBBIE TaHHBIC.—
M.: M3narensckuii Jom MUCuC, 2012.— 92 c.— Pexum nocryna:

http://www.iprbookshop.ru/56190.html.— DBC «IPRbooks»
. YpaBieHue KauecTBOM [DIEeKTPOHHBIN pecypc]: yueOHUK JUIsl CTYJI€HTOB

BY30B, 00y4aroluXxcs 10 CIENUaIbHOCTIM 3KOHOMUKHU U ynpasnenus/ C. /1.


http://znanium.com/catalog/product/389993
http://znanium.com/catalog/product/503665
http://znanium.com/catalog/product/375269
http://znanium.com/catalog/product/344544

NnbenkoBa [U Jip.].— DnEKTpoH. TeKcToBbIe naHHbie.— M.: KOHUTU-
JAHA, 2013.— 287 c.— Pexum noctyna:

http://www.iprbookshop.ru/21008. html.— DBbC «IPRbooks»
9. VYmpaBieHue kauecTBOM [DNEKTPOHHBIN pecypc|: yUeOHUK JUIsl CTYJI€HTOB

BY30B, O0YYaIONUXCS IO CIEIUATBLHOCTIM dKoHOMUKHY 1 yrpasnenus/ C. /1.
NnbenkoBa [u Jip.].— DneKkTpoH. TeKCcToBbIe naHHble.— M.: OHUTHU-
JAHA, 2015.— 287 c.— Pexum nocryna:

http://www.iprbookshop.ru/66305.html.— 9BC «IPRbooks»
10. YpaBnenue kauectBoM: YueOHoe nmocooue / B.A. Pazymos. - M.: UH®PA-

M, 2010. - 208 c.: 60x90 1/16 + CD-ROM. - (Briciiee obpa3oBanue). (epe-
mwiet, cd rom) ISBN 978-5-16-003830-8 - Pexxum moctymna:

http://znanium.com/catalog/product/198955
11. DKOHOMHUKA M OPraHU3AIMs ITPOU3BOACTBA: YUCOHUK [ DICKTPOHHBIN pe-

cypc] / Ilox pen. FO.U. Tpemerckoro, FO.B. Beprakosoii, JI.I1. ITugoitmo —
M.: UH®PA-M, 2014 — 381 c. — Pexxum nocryna:
http://znanium.com/catalog.php?bookinfo=395618.

Ilepeyensb pecypcoB HH(POPMALUOHHO-TEJIEKOMMYHUKANIMOHHOU CeTH
«AHTEepHET?
1. NudopmannonHo-npaBoBoit mopran «['apant» [DnekTpoHHBIN pe-

cypc] — Pexxum goctyma: http://www.garant.ru/.
2. Nudopmannonno-npaBoBoit moptan «Koncynasrantllmtoc» [Dnek-

TpOHHBIN pecypc]| — Pexxum noctyna: http://www.consultant.ru/.
3. Hayunas snexrponnas O6ubnuoreka eLIBRARY.RU [OnexrponHbIit

pecypc] - Pexxum noctyna: https://elibrary.ru/.
4, DNEeKTPOHHO-OMOMMOTEUHOW CUCTEMBbl Znanium.com [DIEKTPOHHBIN

pecypc] - Pexxum noctyna: http://znanium.com/.

VI. METOAUYECKHUE YKA3AHUSA 11O OCBOEHUIO TNUC-
HUIIJINHBI
Peanuzanmst 1ucOUIIMHbl «AJMUHUCTPUPOBAHUE ITPOU3BOJCTBA HA PEKUM-
HBIX 00BEKTax» MPEAyCMaTPUBAET CIEAYIONIME BUABI y4eOHOM paboOThI: JIEKIUH,
MPAKTHYECKHUE 3aHATHS, CAMOCTOSTENbHYIO Pab0Ty CTYIEHTOB, TEKYLIHil KOHTPOJIb

W IIPOMEKYTOUYHYIO aTTCCTANIO.


http://znanium.com/
http://znanium.com/catalog.php?bookinfo=395618

OcBoeHne Kypca OUCHUIUIMHBI «AJMUHHUCTPUPOBAHHE IPOU3BOACTBA Ha
PEKUMHBIX 00BEKTaX» MPEJIoiaracT PEHTUHTOBYIO CUCTEMY OIICHKW 3HAHUU CTY-
JICHTOB U MPEAYCMaTPUBAET CO CTOPOHBI MPENoaBaresi TEKyIUi KOHTPOJIb 32 MO0-
CCILICHUEM CTYJICHTAMHM JICKLIUM, MOATOTOBKOW M BBINOJHEHUEM BCEX 3aJaHUM Ha
MPAKTUYECKUX 3aHATUIX C 00s3aTEIHLHBIM MIPEAOCTABIEHUEM OTUeTa 0 padoTe, BbI-
MOJIHEHUEM BCEX BUOB CaMOCTOSITEILHON PabOTHI.

[IpomMexXyTOUHOM arrecTauvel Mo OUCHUIUIMHE «AJMUHHUCTPHUPOBAHHE
IIPOU3BOCTBA HA PEKUMHBIX OOBEKTAX) SBIISACTCS 3a4ET.

B teuenue yueOHOTO ceMecTpa 00yqaronuMcst Hy>KHO:

® OCBOUTH TeopeTnueckuil marepuai (20 6amion);

® YCIENIHO BHITIOJHUTH ayIMTOPHBIE M KOHTPOJbHEIE 3a0aHus (50 6anon);

® CBOCBPEMEHHO U YCIICIIHO BBIMIOJIHUTH BCE BHUJIBI CaMOCTOSITEIBHOM pa-
6011 (30 GamioB).

CTyneHT cuMTaeTcs arTeCTOBAHHBIM MO AUCIHUILIMHE «AJIMUHUCTPUPOBAHUE
MPOU3BOJICTBA HAa PEKUMHBIX OOBEKTAX» MPHU YCIOBUM BBIMOJHEHUSI BCEX BUOB
TEKYIIeTO KOHTPOJS M CaMOCTOSITEIbHON palOoThl, MPEIyCMOTPEHHBIX YydeOHOMU
IIPOrPAMMOMN.

Kpurepun onieHKH MO JUCHUIUIMHE «AJIMUHUCTPUPOBAHUE IMPOU3BOJICTBA HA
PEXKUMHBIX OOBEKTax» JUIsl aTTeCTAallMu Ha 3a4eTe ciaeayromnue: 86-100 6amioB —
«OTIIMYHOY/3a4TEHO, 76-85 0aIOB — «XOPOIII0»/3a4TeHO, 61-75 O6aNIOB — «ymIOBIE-
TBOPUTEIbLHO»/HE 3auTeHo, 60 M MeHee 0aiOB — «HEYIOBIECTBOPUTEILHO»/HE
3a4TEHO.

[lepecuer OannoB MO TEKYHIEMY KOHTPOJIO U CaMOCTOSITEIBLHOM padoTe

IPOU3BOIUTCS MO (POopMYyIIE:

m
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ki

W b
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X
max
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n
rne: W =D k! st TeKyIuero peiiTuHra;
i=1

W =2 k' [ HTOrOBOTO PEHTHHTa;



P(n) — pedtuHr cryneHra;
m — 0011ee KOJIMYECTBO KOHTPOJIbHBIX MEPOIPUSITUI;
1 — KOJIMYECTBO MPOBEAEHHBIX KOHTPOJIBHBIX MEPOIPUSITHIH;
O, — GaJu1, MOTYYCHHBIH CTYICHTOM Ha i-OM KOHTPOJIBHOM MEPOIPHUSTHH;
O™ — MakcUMaJbHO BO3MOXKHBIN Oail CTy[JeHTa MO i-My KOHTPOJIbHOMY
MEpPONPHUATHUIO;
ki — BecoBoii KOAPPHUIIUCHT i-TO0 KOHTPOJILHOTO MEPOIPHUSITHS;
ki — BecoBOM KO3(PPUUMEHT i-r0 KOHTPOIBHOTO MEPONPHUATHS, €CIU OHO

ABJIICTCA OCHOBHBIM, UJIN O, €CJIM OHO ABJISACTCA AOIIOJIHUTCIBHBIM.

PexoMeHIaMHU 10 MJIAHUPOBAHUIO M OPTaHU3AIUN BPEMeEHH,
OTBEJIEHHOT0 HA U3yYeHHe U CHUTLTHHbI

OnTuMaibHBIM BapUaHTOM IUIAHUPOBAHUS U OPTaHU3AIMU CTYJIEHTOM BpeMe-
HU, HCOOXOUMOTO JIJISI U3YUYCHUS TUCIUTUINHBI, SIBJIICTCS PABHOMEPHOE pacIpesie -
JeHue y4yeOHOU Harpy3KH, T.e. CHCTEMAaTUYECKOE O3HAKOMJICHUE C TEOPETUUECKUM
MaTeprajJoM Ha JIEKIIMOHHBIX 3aHATHUAX W 3aKPEIUICHHUE MONTYYEHHBIX 3HAHUHN Mpu
MOJITOTOBKE W BBITIOJIHCHUH 3aJIaHUA Ha TPAKTHYECKUAX 3aHATHSAX W 3aJaHUMH,
MPETyCMOTPEHHBIX JIJISI CAMOCTOSATEILHOM paOOTHI CTY/ICHTOB.

[TonroToBKy K BBIMOJHEHHUIO 3aJaHUl HA MPAKTHUYECKUX 3aHATHIX HEOOXO-
MO TIPOBOJIUTH 3apaHee, 4ToObl OblIa BO3MOXXHOCTH MPOKOHCYJIBTHPOBATHCS C
IperoaBaresieM Mo BO3HUKAIOIUM BorpocaM. B ciydae nmpomnycka 3aHSITHs, HE00-
XOJIMMO TIPEIOCTABUTh MUCHbMEHHYIO Pa3pabOTKy MPONYIIEHHONH paboThl.

CaMOCTOSTENbHYIO pa0OTy CIENyeT BBIMOIHATH COMIACHO TpaduKky U Tpebo-

BaHUWAM, IPCIAJIOKCHHBIM ITPCIIOaBaTCIICM.

AJITOPUTM U3yYeHH s JUCHUILTHHBI
N3yueHne kypca [OJDKHO BECTUCh CHUCTEMAarMuyeCKH U COIMPOBOXKIATHCS
COCTaBJICHHEM IOAPOOHOTO KOHCIIEKTA. B KOHCIEKT peKOMEHIyeTCsl BKIIFOUaTh BCE
BUJIbI Y4€OHOM pabOThI: JEKIUH, CaMOCTOSATEIbHYIO MPOPAOOTKY pPEKOMEHTyeMOM

OCHOBHOHU U ,HOHOHHHTCHLHOﬁ JIUTCPATYpPbI, OTYCTHI IIO 3aJaHHAM Ha IIPAKTHUYC-



CKHMX 3aHATHSX, OTBETHI HAa BOIPOCHI Il CAMOKOHTPOJISI U IPYTHU€ 3aJlaHusl, IPEIy-
CMOTPEHHBIE JIJIs1 CAMOCTOSITENIbHON pabOThI CTYJICHTOB.

OCHOBHBIM MPOMEKYTOYHBIM MOKA3aTeNIEM YCIIEIIHOCTH CTYJIEHTA B MPOILIEC-
C€ U3YUYCHHUS JUCUUIUIMHBI SBISIETCS €TI0 TOTOBHOCTh K BBINOJIHEHHUIO 3a/IaHUIN Ha
MPAKTUYECKOM 3aHSATUH.

[Ipucrtynas kK mOArOTOBKE K 3aHSATHUSAM, MPEK]IE BCET0, HEOOXOAMMO O3HAKOMHU -
ThCSI C TUIAHOM 3aHSTHUS, U3yUYHTh COOTBETCTBYIOIIYIO JIUTEPATYpy, HOPMAaTUBHYIO
nokyMeHTanuo. [1o kax1oMy BOIIPOCY TEMbI MPAKTUYECKOTO 3aHATHUS CTYACHT JI0JI-
KEH OIPEIEIUTh U YCBOUTH KIIFOUEBBIC MOHATHS U MpeJICTaBIeHUs. B ciydae Bo3-
HUKHOBEHUS TPYTHOCTEHN CTYACHT JIOJKEH U MOXKET 00paTUThCS 332 KOHCYJbTalluen
K BEAYILIEMY ITPENOABATEIO.

Kpurepriem roToBHOCTH K MPaKTUUECKOMY 3aHSITUIO SIBJIIETCSI YMEHUE CTY-
JICHTa OTBETUTh HAa BCE€ KOHTPOJIbHBIE BOMPOCHI, PEKOMEHIOBaHHBLIE Ipenoja-
BaTEJIEM.

3HaHUs, MOJYYEHHbIE CTYJEHTAMH B IIPOIIECCE U3YUYECHUS JUCUUILIAHBI, JOTIXK-
HBI 3aKPEIUISTHCSI HE MOBTOPEHUEM, a MIPUMEHEHUEM Marepuayia. ITON Lelu Mpu
M3YYEHUU UCHUIUIMHBI «AJMUHUCTPUPOBAHUE MPOU3BOJCTBA HA PEKUMHBIX
00BbEKTax» CIIy>KaT aKTUBHbBIE (DOPMBI M METONIbI OOYUYCHHSI, TAKHE KaK METOJ] CUTya-
LMOHHOT'O aHaJMN3a, KOTOPbI JaeT BO3MOXHOCTb CTYJAEHTY OCBOUTH IpodeccHo-
HaJIbHBIC KOMIICTCHIINA U TPOSIBUTH MX B YCIOBUSX, UMUTHPYIOMIHX Tpodeccro-
HAJIBHYIO JIESITEIbHOCTD.

Ocob6oe 3HaueHHUE Ji1 OCBOCHHSI TEOPETUUECKOTO0 Marepualia U i Mpuoo-
peTeHus 1 (HOpMUPOBaHUS YMEHUU U HABBIKOB MUMEET CaMOCTOsITENbHasi paboTa
ctyneHToB. CamocTosiTeNbHasE paboTa CTYyJIEHTOB MO JAHHOW JAUCIUILIMHE MPEy -
CMATpUBAECT U3YyUYEHUE PEKOMEHIYEMON OCHOBHOM W JOIOJIHUTEIIBHOU JIMTEPATY-
pbl, MOATOTOBKA M 3alluTa JOKJIAJ0B, MOArOTOBKY K BBHIIIOJIHEHUIO 3aJlaHUN Ha
MPAKTUYECKUX 3aHSATUAX, K IUCKYCCUU U TPOMEXKYTOUHOM aTTeCTaI[UU — 3a4EeTy.

J171s1 caMONpOBEPKHU YCBOEHHUSI TEOPETUUECKOTO MaTepuasa, MOAr0TOBKU K Bbl-
MOJIHEHUIO W 3aJlaHUi Ha TPAKTUUYECKOM 3aHSATHU W Clade 3adera CTyJIeHTaM

npeIrararoTCsa BOIPOChI AJIsI CAMOKOHTPOJIA.



PexomMeHIaMU 10 UCIIOJIb30BAHUIO METOI0B AKTHBHOI0 00y4eHH sl

Jlns oBbIiieHUs 3GOEKTUBHOCTH 00pa30BaTEILHOTO IMpoliecca U GOPMHUPO-
BaHUS aKTUBHOM JIMYHOCTHU CTyJACHTA BAXXHYIO POJIb UTPAET TAKOW MPHUHITUI 00yde-
HUS KaK TTO3HABaTEIbHAs aKTUBHOCTH CTYJIEHTOB. [le/bio Takoro 0Oy4YeHUs SBISET-
C1 HE TOJBKO OCBOCHHME 3HAHWW, YMEHUWH, HaBBIKOB, HO W (opmMupoBaHue
OCHOBOIIOJIATAONINX KAYECTB JIMYHOCTH, YTO OOYCIaBIMBACT HEOOXOIUMOCTD HC-
M0JIb30BAHUS METOJOB aKTHBHOTO OOy4YeHHUs, 0€3 KOTOPHIX HEBO3MOXHO (HhOpPMHUPO-
BaHUE CHEIHAIIMCTA, CIIOCOOHOTO peliaTh NpodecCHOHAIbHBIE 3aa4id B COBPEMEH-
HBIX PHIHOYHBIX YCIIOBUSIX.

Jlns pa3BuTHSA TPOQPECCHOHABHBIX HABBIKOB M JTUYHOCTH CTYACHTA B Kade-
CTBE METOJOB aKTHMBHOTO OOyYEHHS I1eJIECO00pPa3HO MCIOIh30BaTh METOMBI CUTYya-
IIMOHHOTO OOYYeHHMsI, IPEACTABJISAIONINE COOOM OIHMCAaHHWE MACIOBOM CHUTYAIlUH,
KOTOpasi peajlbHO BO3HUKAJIA UJIM BOSHUKAET B MPOIIECCE JACSITCIBHOCTH.

Peanuzanmst Takoro tuma oOy4eHHS MO JAUCIHUIUINHE «AJIMUHUCTPUPOBAHUE
MIPOU3BOJICTBA HA PEKUMHBIX OOBEKTaX» OCYIIECTBIACTCS UYEpPe3 HCITOIb30BAHHE
CUTYallMOHHBIX 3aJaHWi, B YAaCTHOCTH CUTYAI[MOHHBIX 3aJ]1ad, KOTOPHIE MOXKHO
OTIPEICIIUTh KaK METOABl UMUTAIIUN TIPUHATHS PEIICHUN B PA3IMYHBIX CUTYaIHsIX
My TEM TPOUTPHIBAHUS BAPUAHTOB TI0 33 IaHHBIM yCIIOBUSIM.

CuTyallMioHHBIC 3aJa4d TPEAHA3HAYCHBI JUIS HWCIIOJIb30BAHMS CTYACHTaAMHU
KOHKPETHBIX TIPUEMOB U KOHIICTIIIMH MPU UX BBITOJHCHUH TSI TOTO, YTOOBI MOy~
YUTh JOCTATOYHBI YpOBEHb 3HAHUN W YMEHUW Uil TPUHATHUS PEIICHUM B
AQHAJIOTUYHBIX CHUTYyaIlUsIX Ha TPEINPHUATHAX, TEM CaMbIM YMEHBIIAs pPa3phIB
MEXy TEOPETUUECKUMH 3HAHUSIMHU U MTPAKTHUYECKUMHU YMEHHUSMH.

Pemenune cuTyalmMOHHBIX 3a7a4d CTYACHTAM IpeIjiaraercs B MPaKTHYECKOTO
3aHATUS B 3aBEPIICHUH H3yYCHHUS ONPEICICHHOW y4eOHOW TeMbl, a 3HAHUS, I10-
JYYEHHBIC Ha JICKIUAX, JODKHBI CTaTh OCHOBOW IS pelIeHUs 3THX 3anad. U3
ATOTO CIICYET, YTO CTYACHT JODKCH BIQJCTh JOCTATOYHBIM YPOBHEM 3HAHHUS TCO-
PETHYECKOro MaTepuaja, yMeTh paboTarh ¢ ACUCTBYIOIICH HOPMAaTUBHOM JTOKYMEHTa-
IUCH.

CryaeHT AO0KEH YMETh MPaBWIBHO MHTEPIPETUPOBATH CUTYAIIUIO, T.€. Mpa-



BHJIBHO ONPENEIATh — Kakue (DAKTOpHI SBISIOTCS HanOoyiee BaXXHBIMH B JaHHOM
CUTyaIlMd U KaKoe PEIICHHE HEOOXOIUMO MPHUHATH B COOTBETCTBUHU C JCHCTBY-
IOIIEH HOPMaTUBHOM JOKYMEHTALIUEH.

Takum oOpaszoM, perieHHe CUTYaIllMOHHBIX 3aj]iad MPU3BAHO BBIPAOATHIBATH
CIEAYIOIINE YMEHHUS U HABBIKU Y CTYJICHTOB:

- paboTaTh ¢ YBEJIMYMBAOIMIMMCS W TIOCTOSHHO OOHOBIISIFOIIIMMCS
OTOKOM HMH(pOpPMAIUU B OOJIACTH YIIpaBJIEHUS Ka4eCTBOM, CBS3aHHOTO C H3Me-

HSIOIIICHCS] PHIHOYHOW CUTYyaIMe U MPUMEHEHUEM 3aKOHOIATEIbHOM 0a3bl;
— BBICKA3bIBaTh U OTCTAaMBATh CBOIO TOUKY 3PEHUSA YETKOW, YBEPEHHOU U

I'PAMOTHOU PEYbIO;
— BbIpabaThiBaTh COOCTBEHHOE€ MHEHHE Ha OCHOBE OCMBICIICHHS T€Ope-

TUUYECKHUX 3HAHUM U IMPOBCACHUA IMTPAKTHIYCCKUX PACUCTOB,
- CaMOCTOATCIIbHO IIPUHUMATh PCHICHMA.

TexHomorHs BHIMOMHEHUSI CUTYAIlMOHHBIX 3a]]ad BKIIIOYAeT B ce0s opraHmsa-
LU0 CAMOCTOSITENIbHOW PabOThl 00yHAOIIMXCS C KOHCYJIBTAIMOHHON MOJIJEPIKKON
npenoaasatesns. Ha srane o3HakoMIIeHUS € 3a7a4eld CTYJIEHT CaMOCTOSTENBHO Olle-
HUBACT CUTYAIHIO, U3JIOKCHHYIO B TEKCTE, UCCIEAYET TEOPETUUSCKUH Marepual,
YCTaHABIMBAET KIIIOYEBbIE (PaKTOPBI U MPOBOIUT aHAIN3 MPOOIEM, U3I0KEHHBIX B
YCIIOBUM 3aJa4M. 3aTeéM COCTAaBJSET IUIAH JACWCTBUNA M OLIEHUBAET BO3MOXKHOCTHU
ero peanu3anuy. [1o OKOHYaHWN CAMOCTOSITEIFHOIO aHAJIM3a CTYIEHT JOKEH OT-
BETUTh Ha BOIMIPOCHI, BHITOJHUTH 33JaHUSI U COCTABUTh MTUCHbMEHHBIN OTYET IO J1aH-

HOMY 3aJIaHUIO.

Pexomenganuu mo padore ¢ Jureparypoit

[Ipu camocTosTeNnbHONW pabOTe ¢ PEKOMEHIYEMOU JUTEpaTypoil CTyldeHTam
HE0OXOIMMO MPUJIEP>KUBATHCS ONPEACIICHHON OCIEeI0BATEIbHOCTH:

— TpH BIOOpE JTUTEPATYPHOIO UCTOUHHMKA TEOPETUUECKOTO MaTepuaa JIydlie
BCETO HMCXOJIUTh M3 OCHOBHBIX TMOHSITHUN HM3y4aeMOH TEMBI Kypca, 4TOObI TOYHO
3HaTh, YTO KOHKPETHO UCKATh B TOM WJIM UHOM U3/IaHUH;

— 17151 6oJiee TIIyOOKOTro YCBOEHMSI M TIOHMMAHMS Marepuaja CleqyeT YUTaTh

HC TOJIbKO UMCIOIIUECA B TCKCTC OIIPCACIICHUA U ITIOHATHUA, HO 1 KOHKPCTHBIC IIPUMCPLI;



— 9TOOBI TOJMYYUTh OOJiee OOBEMHBIC W CHUCTEMHBIC IPEACTABICHUS I10
paccMaTpuBaeMoil TeMe HEOOXOAMMO MPOCMOTPETh HECKOJIBKO JTUTEPATYPHBIX HC-
TOYHUKOB (BO3MOYKHO aJIbTEPHATUBHBIX);

— He cleAyeT KOHCIEKTUPOBATh BECh TEKCT MO paccMaTpuBaeMOM TeMe, Tak
KaK Tako# MOAXOJ HE AA€T BO3MOXKHOCTH OCO3HATh MaTepua; HEOOXOIUMO BbIJIE-
JUTh U 3aKOHCIIEKTUPOBATh TOJBKO OCHOBHBIEC MOJIOKEHHUS, OMPEICICHUS U TOHS-

THs, IIO3BOJIAIOINNEC BEICTPOUTD JIOTUKY OTBETA HA U3YyYAaCMbIC BOIIPOCHI.

PexoMeHanmnu 1o nNoaroToBKe K IK3aMeHy

[TonroroBKa K 9K3aMEHY M €r0 Pe3y/IbTaTUBHOCTh TAaK)Ke TPEOYeT y CTYIACHTOB
YMEHUSI ONTHUMaJbHO OPraHU30BBIBATH CBOE BpeMs. MmeanbHO, €ClIM CTYIEHT
O3HAKOMMJICS C OCHOBHBIMU TIOJIOKEHUSIMH, ONIPE/ICTICHUSIMU U MOHSATUSIMHU Kypca B
MpoIecce ayAuTOPHOTO W3YYCHHS JUCIMIUIMHBI, TOTAA IOATOTOBKA K JK3aMEHY
MO3BOJIUT CUCTEMATU3UPOBATh N3yUEHHBIN Marepuai v ITy0kKe ero YyCBOUTb.

[TonroToBKy K dK3aMeHY JIydllle HAYMHATh C PaCIpPEACIICHUS TPETOKCHHBIX
KOHTPOJIBHBIX BOIIPOCOB TIO paszieiiaM U TeMaM Kypca. 3aTeéM HEOOXOIMMO BBISICHUTD
HAJIMYYE TEOPETUIECKUX MICTOYHMKOB (KOHCTIEKTA JICKIHI, YIeOHUKOB, YUEOHBIX TIOCOOMI).

[Tpu n3ydeHnn marepuana cieayeT BBIACIITh OCHOBHBIC MTOJIOKEHUS, OTIPE/Ie-
JICHUS U TIOHATHSA, MO)KHO X KOHCTIEKTUPOBATh. Bhi/ieJIeHNE OMOPHBIX MOJIOKECHHMA
JaCT BO3MOXKHOCTh CHUCTEMAaTH3UPOBATH MPEJCTABICHUS M0 TUCHUIUIMHE U, COOT-

BCTCTBCHHO, PC3YJIbTATUBHECC ITIOATOTOBUTLCA K 9K3aMCHY.

I. MATEPUAJTBHO-TEXHUYECKOE OBECIIEYEHUE
JUCHUTIJINHBI

JUis  ocyuiecTBiieHUsT 0Opa30BaTENbHOrO Mpolecca M0  JUCHUIUIMHE
«AJIMUHUCTPUPOBAHNE ITPOU3BO/ICTBA HA PEKUMHBIX 00BEKTax» HEOOXOIUMBI:
— yueOHas ayIuTOpHs C MYJIBTUMEIUNHBIM MPOEKTOPOM U SKPaHOM;

— HOpMaTuBHas JOKYMCHTAaILUA.



[Ipunoxenne 1

MHHUCTEPCTBO OBPA3OBAHUS 1 HAYKH POCCUMCKON ®EJIEPALTN
denepanbHOE rocyIapcTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEIKICHUE
BBICIIETO MPO(ECCHOHATBHOTO 00pa3oBaHHs
«/lanbHeBOCTOYHBIN (eepaibHbId YHUBEPCUTET»

(ABDY)

IKOJA 9KOHOMUWKHU U MEHE/I’KMEHTA
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1.Ilnan-rpaduk BbINOJHEHUS CAMOCTOSATEILHON PadoThl 0 JUCHUILIHHE

Jara/cpoxn
BBINOJIHE-
HUSA

Bua camocTosiTe1bHOH padoThl

IIpumepHbIe
HOPMBI
BpPEeMEHH Ha
BBINOJIHE-
HHe, YaCOB

®opma KOHTPOJIA

1-g Henensa

ITonroroBka k mpakTuueckomy 3aHsaTuio Ne 1:
KOHCIICKTHPOBaHHE TIEPBOMCTOYHHUKOB,
MOJATOTOBKAa K JUCKyccud Ha Temy: «OCHOB-
HbIE TOHSATHUS U KaTerOpUH YIpaBJICHUS Kaue-
CTBOMY.

2

VYerHslit onpoc

2-s1 HEeEeIs

ITogroroBka k mpakTHUecKoMy 3aHATHIO Ne 1:
KOHCIIEKTHPOBaHNE TIEPBONCTOYHHKOB,
MO/ITOTOBKA K TUCKYCCHH Ha TeMY: «DKOHOMH-
YEeCKHE MPOOIEMBI Ka4eCTBAY.

VYerHsbli onpoc

3-g Henena

ITonroroBka Kk mpakTuueckomMy 3aHsTuio Ne 1:
KOHCIIEKTUPOBaHUE MIEPBOUCTOYHHUKOB,
MOJTOTOBKA K JUCKyccud Ha Temy: «KauecTBo
1 39 (HeKTUBHOCTh YIPABICHUSY.

YerHslit ompoc

4-g Henmens

IToaroroBka K mpakTH4YeCKOMY 3aHATHIO Ne 2:
KOHCIIEKTHPOBaHNE NIePBONCTOYHHKOB,
MO/ITOTOBKA K JMCKyccHH Ha TeMy: «KoHKype-
HEOCHOCOOHOCTb U Ka4eCTBOY.

VYeTHbIi ornpoc

5-9 Henens

ITonroToBka K mpakTUYeCKOMY 3aHATHIO No 2:
KOHCIIEKTUPOBaHNE MIEPBOMCTOYHHUKOB,
MOJATOTOBKAa K TUCKyccuH Ha Temy: «MHTen-
JIeKTyalbHasi COOCTBEHHOCTh B YIPaBICHUHU
KauyeCTBOM.

YerHbli ompoc

6-a Henes

ITonroToBka Kk mpakTU4ecKoMy 3aHsThiO No 2:
KOHCIIEKTUPOBaHUE TEPBOUCTOYHHUKOB,
MOJTOTOBKA K JUCKYyCCHU Ha TeMy: «Opranu-
3al¥sl KOHTPOJIS KaueCcTBay.

VYerHbli ompoc

7-91 Henes

IToaroroBka kK mpakTHYeCKOMY 3aHATHIO Ne 2:
KOHCIIEKTHPOBAHHUE MEPBOMCTOYHHUKOB,
MOATOTOBKA K JAUCKyCcCUHU Ha TeMy: «CHUCTeM-
HBII TOAXO]] K YIPABICHHIO Ka4ECTBOMY.

VYerHsli onpoc

8-s1 Hemens

ITonroToBka Kk mpakTUYecKoMy 3aHATHIO No 3:
KOHCIICKTHPOBaHHE MIEPBOUCTOYHHUKOB,
MOATOTOBKA K AMCKyccud Ha TeMy: «CUCTEMBI
KauecTBa IO MEXKIYyHApPOAHBIM CTaHIapTaM
NCO cepun 9000».

VYerHBIl ompoc

9-4 Henens

IToaroroBka k mpakTH4IecKoMy 3aHATHIO Ne 3:
KOHCIIEKTHUPOBaHHE NI€PBOMCTOYHHKOB,
HNOATOTOBKA K  JUCKYCCMM  Ha  TEMY:
((COBpCM@HHbIe KOHICIIIMU MCHC/PKMCHTA Ka-
9eCTBay.

VYerHslit onpoc

10.

10-s1 Henemns

IToaroroBka k mpakTH4eckoMy 3aHATHIO Ne 3:
KOHCIIEKTHPOBAHHUE MEPBOMCTOYHHUKOB,
MIOATOTOBKA K AUCKyccHH Ha TeMy: «Ceprudu-
Kalys MPOIYKIMH U CUCTEM KauecTBay.

VYerHsli onpoc

11.

11-s1 Hemens

ITonroToBka Kk mpakTUYecKoMy 3aHiaThUiO No 3:
KOHCIICKTHPOBaHHE MEPBOUCTOYHHUKOB,
MOATOTOBKA K JHUCKYCCHHM Ha TeMy: «MeTpo-
JIOTHSI B YIIPABJICHUU KA4ECTBOMY.

VYerHBIl ompoc

12.

12-a HEnensa

IToaroToBka k mpakTuueckomy 3aHsaTuio Ne 4:
KOHCIICKTHPOBaHHE TIePBOMCTOYHHUKOB,
MOArOTOBKa K  JUCKyCCHUM Ha  TeMy:
«CranpapTusaiys B yOpaBJI€HUU KaY€CTBOM).

VYerHsbli onpoc

13.

13-g nengens

[ToaroToBka K MpakTHUYECKOMY 3aHATHIO Ne 4:
KOHCIIEKTUPOBaHUE MIEPBOUCTOYHHUKOB,
MOATOTOBKA K IUCKyCCHH Ha TeMy: «OpraHu-

VYerHsbli onpoc




3allHOHHBIC  BOINPOCHI  YIPABJICHHUSA  Ka4de€-
CTBOM.

14.| 14-auenens | IloaroroBka Kk MpakTHYECKOMY 3aHATUIO Ne 4: 2 VYerHblit ompoc
KOHCIIEKTHPOBAaHHUE TIEPBONCTOYHUKOB,
MOATOTOBKA K JUCKyCCHH Ha TeMy: «OpraHu-
3allMOHHBIE BONPOCHl  YIPABIEHUS  Kade-
CTBOMM.

15.| 15-amemens | IloaroroBka Kk mpakTH4decKoMy 3aHSTHIO No 4: 2 VYerHsbli onpoc
KOHCIIEKTHPOBaHNE TIEPBONCTOYHHKOB,
MOZITOTOBKA K JUCKYCCHH Ha TeMmy: «OpraHu-
3alMOHHBIE  BOMNPOCH  yNpaBICHUs Kaue-
CTBOMM.

16.| 16-a Hemens | IloaroroBka k mpaxkTH4YecKoMy 3aHATHIO Ne 4: 2 YerHsbli onpoc
KOHCIIEKTHUPOBaHHE MEPBOMCTOYHUKOB,
MOZITOTOBKA K JUCKYCCHM Ha TeMmy: «OpraHu-
3allMOHHBIE BOMPOCHl  YIPABICHUS Kade-
CTBOMM.

17.| 17-s nenens | IloaroroBka K MpakTHUECKOMY 3aHATHIO Ne 5: 2 VYerHbli onpoc
KOHCIIEKTHUPOBaHHE NEPBOMCTOYHUKOB,
MOATOTOBKA K JUCKyCCHH Ha TeMmy: «OpraHu-
3allMOHHBIE BONPOCHl  YIPABICHUS Kade-
CTBOMY.

18.| 18-smemens | IloaroToBka K MpakTHYECKOMY 3aHSTHIO No 5: 2 YerHBIi ompoc
KOHCIIEKTHPOBaHHE NIEPBOMCTOYHUKOB,
MO/ITOTOBKA K JIMCKYCCHM Ha TeMy: «Opranu-
3allMOHHBIC  BONPOCH  YIPABICHHS  Kade-
CTBOMM.

Hroro 36 yacoB

PexoMeHganMu 1o caMOCTOATEIbHOM padoTe CTYIeHTOB

Ocoboe 3HadyeHHEe ISl OCBOCHHUS TEOPETUYECKOTO MaTepHhayia U ISl TIpuoo-
pereHuss 1 (OPMUPOBAHUS YMEHUU U HABBIKOB MUMEET CaMOCTOsITENbHas padbora
CTY/CHTOB.

CamocrosTenbHas paboTa CTYIEHTOB 110 AUCIUIUIMHE «AJIMUHUCTPUPOBAHUE
IIPOM3BOJICTBA HA PEKUMHBIX 00BEKTAaX» MPEIyCMAaTPUBAET U3YUEHHE PEKOMEH]TY -
€MOl OCHOBHOM U JIOTIOJHHUTEILHOW JUTEpaTyphbl, HamucaHue pedeparos,
NOJIFOTOBKY K JIOKJIaJlaM, K BBIIIOJIHEHUIO 3aJJaHU Ha MPAKTUYECKUX 3aHATHUAX U
IIPOMEKYTOYHOU ATTECTALUN — DK3aMEHY.

JlJ1s1 caMonpoOBEpPKH YCBOEHHUS TEOPETUUECKOIO MaTepraa, MOArOTOBKH K BbI-
MOJIHEHUIO 33JaHUil Ha MPAKTHUYECKUX 3aHATUSAX M Ccllaye€ SK3aMEHa CTYAEHTaM

npeIrararoTCsa BOIPOChI AJIsI CAMOKOHTPOJIA.

Pexomenaanum mo padore ¢ JuTeparypoii
[Ipu camocrosTeIbHON paboOTe ¢ PEKOMEHAYEMOW JMTEPaTypo CTyIeHTaM

H606XOI[I/IMO MPpUACPIKNBATHCA OHpGI{CJ’ICHHOﬁ IIO0CJICAOBATCIIBHOCTH .




— TpH BBIOOpE JTUTEPATYPHOIO UCTOUHHUKA TEOPETUUECKOTO MaTepuaa JIydiie
BCETO HMCXOJUTh M3 OCHOBHBIX TOHSTHUN HM3y4yaeMOHl TEeMbI Kypca, YTOObI TOYHO
3HaTh, YTO KOHKPETHO UCKATh B TOM WJIM UHOM U3/IaHUH;

— 1151 6oJiee TIIyOOKOTrO YCBOEHMSI M TIOHMMAHMs Marepuasa CleayeT YUTaTh
HE TOJIBKO HMMEIOIIUECS B TEKCTE OMPEACNICHHS U TOHSATUSI, HO U KOHKPETHBIC
MIPUMEPHI;

— 4yTOOBI MOJY4YUTh OOJee OObEMHBIE U CHUCTEMHBIC MPEACTABICHUS 10
paccMarpuBaeMoil TemMe HEO0OXOAMMO MPOCMOTPETh HECKOJIBKO JUTEpaTypHBIX
HMCTOYHHUKOB (BO3MOXKHO aJIbTEPHATUBHBIX);

— HE cleAyeT KOHCHEKTUPOBATh BECh TEKCT MO paccMarpUBacMOM TEME, Tak
KaK TaKOM IMOIXOJ HE JlaeT BO3MOXXHOCTH OCO3HATh Marepuai; HEOOXOAHMO
BBIJICIUTh W 3aKOHCIIEKTHUPOBATH TOJIHKO OCHOBHBIE IOJIOXKEHUS, ONPEICICHUS U

IMOHATH:A, IMTO3BOJIAIOINKUC BEICTPOUTD JIOTHKY OTBETA HA U3YyYdCMBIC BOIIPOCHI.

MeToauyeckue ykasaHusl K BbINIOJHEHUIO pedepara
Hesn u 3apaun pedepara

Pedepar (ot nar. refero — pokiaabpiBaio, COOOIIAI0) MPEACTABISET COOOM
KpaTKoe M3JI0KEHHE MPOOIEMBI MPAKTUIECKOTO MIIM TEOPETHUECKOTO XapaKTepa C
(bopMyTHPOBKON OMpeAeTEHHBIX BBIBOIOB IO PacCCMaTPUBAEMOMN TEME.

[ensimu HanucaHus pedepara sBISIOTCS:

— pa3BUTHE Yy CTYJICHTOB HABHIKOB IIOWCKA aKTyaJbHBIX MPOOJIIEM €CTECTBO-
3HAHUS;

— pa3BUTHE HABBIKOB KPAaTKOTO M3JIOKEHHS MarepHalia C BBIACICHUEM JIHIIb
CaMBIX CYIICCTBCHHBIX MOMECHTOB, HCOOXOIUMBIX TSI PACKPBITHS CYTH IMPOOIICMBI;

— pa3BHUTHE HABBIKOB aHAJIM3a W3YyYEHHOTO Marepuajia U (GOopMyJIMpOBaHUS
COOCTBEHHBIX BBIBOJIOB 0 BBIOPAaHHOMY BOIIPOCY B MUCHMEHHOW (opme, Hayd-
HBIM, TPAMOTHBIM SI3BIKOM.

3amauaMu HanucaHus pedepara SBISIOTCS .

— Hay4YUTh CTyJeHTa MaKCUMaJIbHO BEPHO IepenaTh MHEHHUS aBTOPOB, HA

OCHOBE pabOT KOTOPBIX CTYJIEHT IUIIET CBOU pedepar;



— TOJTOTOBUTH CTYJEHTA K JAJIbHEHIIEMY YYaCTUIO B HAYYHO-TIPAKTUYECKUX
KOH(EPEHIINIX, CEMHUHAPAX M KOHKYpCax;

— IIOMOYb CTYIAEHTY OIPEAECIUTHCS C UHTEPECYIOLIEN €r0 TEMOU, TaJIbHEUIIIEE
PACKpBITHE KOTOPOW BO3MOXKHO OCYIIECTBUTH NMPHU HANMCAHWU KypCOBOW pabOThI
WJIM BBIITYCKHOW KBaJIM(PUKALMOHHOMN paboTHI.

OcHoBHbBIE TPeOOBaHMS K CONEP:KAHUIO pepepaTra

Pedepar nomxeH ObITh HaMKMCaH KaXAbIM CTYACHTOM caMocCTosTeabHO. CTy-
JICHT JIOJDKEH UCIOJIb30BaTh TOJIBKO TE€ JIMTEPATypHbIE UCTOYHUKHU (HAy4yHbBIE CTa-
TbU, MOHOTpaduu, MOCOOUSI U T.J.), KOTOPbIE UMEIOT MPSMOE OTHOIICHUE K W3-
OpanHoil M TeMe. He noryckaroTcss OTCTpaHeHHBIE PAacCyKACHUS, HE CBSI3aHHBIC C
aHanu3upyeMon npobiemoit. OriaBieHne TOJDKHO Y€TKO OTpa)kaTh OCHOBHOE CO-
Jep>kaHue paboThl U 00ECHeurBaTh MOCIEAOBATEILHOCTh M3NOKeHUsd. CTyneHTy
HEOOXOJMMO CTPOTO MPUAEPKUBATHCA JIOTUKH U3JI0KEHUS] — HAUUHAThH C Ompeienie-
HUS ¥ aHaJIW3a TOHATHHA, IEPEUTH K MOCTAaHOBKE MPOOIEMBbI, TPOAHATU3UPOBATH
MyTH €€ PEIICHUs U clieJiaTh COOTBETCTBYIOIIME BBIBOJILI. PaboTa nomkHa ObITH J10-
CTaTOYHO KPaTKOM, HO PaCKpbIBAIOIIEH BCE BOMPOCHI COIEPIKAHUS U TEMY.

[To cBoeit cTpykrype pedepar AOHKEH UMETh TUTYJIBHBIN JIUCT, OIJIaBJICHUE,
BBEJICHHE (T1I€ CTYJICHT (PopMynupyeT nmpoosieMy, MoIJIekKaIlyo aHallu3y U uccle-
JIOBaHHIO), OCHOBHOM TEKCT (TJ€ MOCIENOBAaTEIbHO PACKPBIBACTCS W30paHHAS
TeMa), 3aKiitoueHue (Tae CTyJAeHT (OpMYyIUpPYET BBIBOJBI, CICIaHHbIE Ha OCHOBE
OCHOBHOTO TEKCTa pPabOThl), CHUCOK MCHOJIb30BaHHBIX HCTOYHUKOB (10-15
HaUMEHOBaHUI). B cIMCOK MCIOJIb30BAaHHBIX UCTOUHUKOB BHOCSITCS HE TOJIBKO HC-
TOYHMKH, HA KOTOPBIE CTYJICHT CChIJIAETCS MPHU MOATOTOBKE pedepara, HO U UHBIE,
KOTOpBI€ ObLITM U3YYEHBI UM IIPU MOJTOTOBKE pedepara.

Odopmiienne pedepara OCylIeCTBISIETCS B COOTBETCTBUM ¢ TpeOGoBaHUAMU K
0(OpPMIICHUIO THCHMEHHBIX PA0OT, BBITIOJHIEMBIX CTYACHTAMU U CIyIIaTeIsIMHU
JAB®Y (2011 r.) unu Metoguuyeckumu ykazanusimu [HIOM JIBOY 1o BeINOIHEHHIO
1 0OPMJICHUIO BBIMYCKHBIX KBATH(UKAIMOHHBIX M KypcOBbIX paboT (coct. B.B.
JIuxaueBa, A.b. Kocomanos, I"M. Csicoesa, E.Il. Bonogapckas, E.C. ®umieHko. —

Bnamusocrok: U3narenbckuit qom JlanpHeBOCT. penepai. yH-Ta, 2014. —43 c.).



[Hopsgok cnaum pedepara u ero oueHKa

Pedepar numiercs cTyneHTaMu B CpOKH, yCTaHABIMBAEMbIEC MPEIOIaBaTeIeM
[0 pean3yeMoil JUCUMIUIMHE, U CHAETCS MPENoJaBaTeNo, BEAYLIEMY AUCIMILIN-
HY.

[Ipu oreHke pedepara yUUTHIBAIOTCS COOTBETCTBUE COACPIKAHUS BHIOpAHHOMN
TEeMe, YETKOCTh CTPYKTYpbl pabOThl, yMEHHE pabOTaTh ¢ HAyYHOW JTUTEPATYypOil U
HOPMATUBHBIMU M TEXHHUYECKUMHU JOKYMEHTAMH, JOTHYECKU MBICIUTh, BIAJCTh
po(eCCUOHAILHON TEPMHUHOJIOTHEH, TPAMOTHOCTH 0(hOPMIICHHSI.

[To pe3ynbraTtam mpoBepku pedepara u ero 3alUThl CTYICHTY BBICTABIISIETCS
OTIPEJICIICHHOE KOJIMYECTBO OaJIJIOB, KOTOPOE YUWUTHIBAETCS MPH OOIIEH OIICHKE
IIPOMEKYTOUHOU aTTECTALUU.

Kpurepuu ouenku pedepara

— 100-86 6asIOB BBHICTABIISIETCS CTYIACHTY, €CJIU CTYACHT BBIPA3UJl CBOE MHE-
HUE 10 c(HOPMYJIUPOBAHHON MpodIeMe, apryMEHTUPOBAJI €0, TOYHO OINpPECIIUB €€
coliep’kaHne W cocTamistontue. [IpuBeneHbl TaHHBIE OTEUECTBEHHOW M 3apyOek-
HOW JUTEparypbl, CTATUCTHUYECKUE CBEJCHUS, WHGOpMAIMs HOPMATHUBHO-IIPA-
BOBOTro xapakrtepa. CTyJIEHT 3HA€T U BJAJCET HABBIKOM CaMOCTOSITEJIbHON UCCIIeI0-
BaTEJIbCKOW palOThI MO TEME UCCIEAOBAHMS; METOIaMU U TPUEMaMU aHaJIN3a T€O-
PETUYECKUX W/WIM TPAKTHYECKUX ACMEKTOB M3ydaeMmon oOmactu. dakTudeckux
OLIMOOK, CBSI3aHHBIX C NOHMMAaHHEM MPOOIEeMbl, HET; rpaduyecku padoTa ohopm-
JIeHA TIPABWIBHO;

— 85-76 GamioB — paboTa XapaKTepU3yeTCs CMBICIOBOM LEIbHOCTHIO, CBSI3-
HOCTBIO U TIOCIIEZIOBATEIbHOCTHIO M3IIOKEHUS; JOIyIIeHO He Oonee 1 ommOKu mpu
OOBSICHEHUW CMBICIIA WM COEpXKaHUs TTpoOieMbl. J[J1s apryMeHTaIuu IpuBOIST-
Csl JaHHBIE OTEYECTBEHHBIX U 3apyOEKHBIX aBTOPOB. [IpoeMOHCTpUpOBaHBI HCCIIE-
JI0BaTEIbLCKHE YMCHUS M HaBBIKH. DaKTUYCCKHX OMIMOOK, CBS3aHHBIX C IMOHHWMA-
HUEM TTpoOeMbl, HEeT. JlonmyIeHs! oJjHa-/IBe OMTUOKN B 0OpMIICHUHU PaOOTHI;

— 75-61 Oamn — CTyIEHT MPOBOJIUT JOCTATOYHO CAMOCTOSITEJIbHBIN aHaIU3
OCHOBHBIX JTaIllOB M CMBICIIOBBIX COCTABJISIONIUX MPOOJIEMbI; TOHUMAET 0Aa30BbIC

OCHOBBI U TEOPETUYECKOE OOOCHOBaHHE BBIOpaHHOW TeMbl. IIpuBiI€UEeHBI OCHOB-



Hbl€ MCTOYHHKHU IO paccMmarpuBaemoinn teme. JlomymieHo He Oosee 2 ommOOK B

CMBICIIE WJIHM COIEPKAHUU TTPOOIIeMbl, 0POPMIICHUH pabOThI;

— 60-50 GamioB — ecnu paboTa MpeacTaBIseT cO0OM MepecKa3aHHBIN WU

IIOJIHOCTBIO HGpGHHC&HHBIfI HCXOI[HBIﬁ TCKCT, 0e3 Kakux Obl TO HH OBIJI0 KOMMEHTA-

pueB, aHanu3a. He packpeiTa CTpyKTypa U TEOPETHYECKAasl COCTABIISIIOIIAS TEMBI.

JomyieHo Tpu WM 0osee Tpex OMIMOOK B CMBICIOBOM COJAEP’KAaHUU PACKpbIBa-

eMoil mpooseMbl, B 0hOpMIIEHUH PaOOTHI.

L=

SN

9.

Temaruka pedeparos, ¢ 3a1iUTON B popme A0KIaAA

OpraHu3aMoHHbIE CTPYKTYPBI U MOJENIH B YIIPABICHUU Ka4€CTBOM.
Cekper ycrniexa KOMIaHU# B YIIPABJICHUU Ka4€CTBOM.

Merton «111ecTh CUTM» B CHCTEME METOJIOB YIIPABJIEHUs KAY€CTBOM.
KBanmMmeTpus Kak cnenuaibHas HayKa 1o IpodiieMaM HU3MEPEeHHsI KaueCcTBa

POy KIIVH.
W3mepuTenbHbIi SKCTPEMA3M IIPU U3yYEHUN KAYECTBA.

@akTOpbl U MOTHUBALIUYU B YIIPABICHUN KAYE€CTBOM.

BnusiHue conuanbHbIX (PaKTOPOB HAa KAYECTBO MPOU3BOAMMBIX TOBAPOB U

YCIYT.
Cranpgaptusanusi, cepTuuKkanys, periiaMmeHTaus, OpIHIbl U TOBAPHbIE

3HAKHU KaK HHCTPYMCHTLI YIIPABJICHUSA Ka4CCTBOM.
I/IHTCPpaJILHBIC XAPAKTCPUCTUKHN KAYCCTBA U CITOCOOBI UX OIIPCACIICHUA.

10.IToBbIIeHNE KayecTBa Kak ()aKTOp Pa3BUTHS CTPAHBI.

11.MupoBsie cTaHAapTHl KAYECTBA.

12.Cuctema noaaep>KKu pelieHud B YIIPaBICHUN Kau€CTBOM.
13.00beKkTrBHBIE U CyObEKTHBHBIC TAPaMETPhl B U3yUEHUHU KaueCTBa.
14.Kpyxxu kauecTBa (SInoHMUS) U UX POJIb B YIIPABIECHUU IPOU3BOJCTBOM.
15.MoTtuBanuu u MaTepuanbHbI HUHTEPEC B YIIPABICHUH Ka4€CTBOM.
16.0OneHka kauecTBa ynpaBIeHUSI.

17.0neHKa TEXHUYECKOTO YPOBHS M KaueCTBA IPOLYKIIUH.

18.MeToabl OLIEHKH 3KOHOMHYECKOH 3((HEKTUBHOCTH MOBBIIIEHUS KaueCTBa

MPOAYKIINH.

19.YnpasneHnue HOBBIM YPOBHEM KOMIETEHTHOCTH MPUMEHUTEIBHO K

COBPEMEHHOMY MHDY.

20.ITokazarenu ypoBHS Ka4€CTBA MPOMBIIUICHHOW MPOAYKIUU.
21.MeToapl NpeeabHbIX U CPETHUX BEJIMYMH B U3yYEHUHU KaueCTBa.
22.IHeKc COPTHOCTH U MOPSIOK €r0 PacueToB.

23 . SINOHCKUI MEHEKMEHT Ka4eCTBa.

24 .1lena 1 Ka4eCTBO NPOAYKIMH; IPUHLIMIIBI U TPOOIEMBI.



25.KapTa TeXHUYECKOTO YPOBHS M KaueCTBa MPOIYKIIUH.
26.MupoBbie CTaHAAPTHI KAYECTBA.
277.KoMIUIEKCHAs U OIIEPEkKAIOIIAs CTAHAAPTU3AMS KaK CPENCTBO OTPAKEHUS

JOCTH>KEHHUI HAYKU U TEXHUKH.
28.T'ocynapcTBeHHbIE, OTpaciieBbie U BHYTPU(PUPMEHHBIE CTaHAAPTHI.
29.DyHKINHK YIIPABICHUS KAYE€CTBOM.
30.0mnpeneneHre ONTUMAIBHOTO YPOBHSI HOMUHAJIBHOTO PEXMMA HAKIIAIKA

IIPOU3BOACTBEHHOTO MpOLIECCa.
31.YnpaBieHre KauecTBOM 10 HOMUHAIY U IOy CKaM.

32.OCHOBHBIE IOHATUSA CTATUCTUYECKON TEOPUH MPU YIIPABICHUH KaY€CTBOM.
33.KoutponbHsbie kapThl Y.Illyxapra u ux 3HaueHue Juisi ynpaBieHUs] TPOU3BO-

CTBOM U Ka4€CTBOM.
34.YnpaBiieHHE Kau€CTBOM KU3HH.

35.01eHKa kauecTBa 00y4YEeHHsI M OIEHKH YCIIEBA€MOCTHU CTYICHTOB.
36.'paduk ['anTa B yripaBiaeHUH [MUKIOM MPOIIETYP.

37.B3auMocCBs3b 00111eT0 MEHEPKMEHTAa M MEHEPKMEHTA Ka4eCTBa.
38.CepTuduxaiiys u pa3BUTHE €€ MPUHIUIIOB.

39.Pons ctanpaproB UCO 9000 u ceptrdukaiium CUCTEM KaueCcTBa.
40.Pa3BuTre OpraHU3alMOHHBIX CXEM YHPABJICHUS KAYECTBOM U OCHOBBI

GbyHKIIUMN MeHeIKepa 1o KadyeCTRYy.
41.YucnoBble XapaKTEPUCTUKHU OJHO- U JIByXCTYIIE€HUYAThIX IJIAHOB KOHTPOJIS

Ka4uCCTBa IIPOAYKIHU.
42.CTaH,ZIapTI>I CTATUCTHYCCKOI'O ITPUCMOYHOT'O KOHTPOJIA Ka4CCTBa TOTOBOM

NPOAYKLUH, CHIPbS U MOTy(PaOpHKaToB.
43.BpI00OpOYHBIN KOHTPOJIb MPU UCCIIEI0BAHNN KaYE€CTBA.
44.YnpaBieHue 3arparaMy Npu 00ECIIEYeHUH MOBBIIICHHS KaueCTBa

npoaykuuu (GKA-) — ®CA.
45.1Tpumep dupmbl ToiloTa o ynpaBieHHUIO 3aTpaTaMu Jisl HOBBIIICHUS Kaye-

CTBa aBTOMOOMJICH.
46.T€OpI/ISI ®YHKHHOH3HLHO-CTOI/IMOCTHOFO dHaJIn3a KaK COCTaBHas 4aCThb B

PEIICHUN YIIPABJICHHUA KQ4€CTBOM 110 BapruaHTaM BBI60pa I/ISJIGJ'II/II\/’I JIIA

MIPOU3BOICTBA.

Bomnpocbl caMOKOHTPOJISI /1715l MOATOTOBKH K cO0eceJ0BAaHHIO, YCT-
HOMY ONPOCY HA MPAKTHYECKHX 3aHATHSAX

3ansaTue 1. OCHOBHbIE NOHATHS U KATErOPUM YIPABJICHHUA Ka4eCTBOM (2
yaca).

e [lonsaTue KadyecTBa, €ro MOAU(MUKAIIUUA U CBA3b C IPYTUMH SKOHOMUYE-



CKUMH KaTErOpHsIMU (TPYIO0EMKOCTHI0, 3((HEKTUBHOCTHIO, MPUOBLTHHO-
CTbIO, IICHOM W 3aTpaTramu).

ITokazarenu kauecTBa

[Tponykiusi, CBOMCTBO MPOMYKINH, KAY€CTBO MPOAYKIUH, YPOBEHD Ka-
YecTBa MPOAYKIMHU, OIEHKA YPOBHS KauecTBa MPOAYKUHH (OIperaesne-
HUS).

Cucremsl ynpasieHus kaduectsom. bUIL

Cucremsl ynpasnenus kaaectBoMm. CBT.

Cucremsl ynpasnenus kauectsom. KAHAPCIIHA.

Cuctemsl ynpasienus: kaaectsoM. HOPM.

Cucremsl ynpasinenus kauectsom. HOTIIY.

3ansTHe 2. JKOHOMHYECKHE NPOo0JIeMbl KauecTBa (2 yaca)

BnusHue kayecTBa Ha TPUObLIb.

3aBHUCHUMOCTD POCTa 00bEMa MPOAAXK U J0XOJa OT YAYUIICeHHUS KadyecTBa
POy KLU H.

Krnaccuduxkanus 3arpar Ha Ka4ecTBO.

Meron KaJIbKyJISILMM 3aTpaT Ha Ka4eCTBO.

Cocrapnsomue 3arpar: NpOPUIAKTHKA, OLIEHWBAHHE, BHYTPEHHHE
3aTparbl, BHELIHNE 3aTPATHI.

Merton KaJIbKyJISILIMM 3aTParT, CBA3aHHBIX C IPOLECCAMU.

CTOoMMOCTB COOTBETCTBUSA, CTOUMOCTh HECOOTBETCTBHS.

Meron onpenesenus noTepb BCIEACTBUE HU3KOTO Ka4eCTBa.
DOxoHOMHYECKas 3PPEKTUBHOCTD YIIyUILIEHUS KauyeCTBa.

3ansarTue 3. KauecTtBo 1 3¢ GeKTHBHOCTD yIpaBjaeHus (2 yaca)

[TpHHIIMITBI OIIEHUBAHUS KauyeCTBa YIIPaBICHUS.

Busel orieHHBaHMS U OIICHOK Ka4eCTBa yIPABICHUYCCKOM JIEATEITIBHOCTH.
MeTobl CONTOCTaBUTEIILHOTO aHaIM3a KaueCTBa MPOIYKIIUH.
[TpuHIMIIHATBHAS CXeMa OIICHUBAHMS Ka9eCTBA YIIPABICHYCCKOH pa-
OOTEL

Kputepun xauectBa ynpaBicHHS.

3ansTue 4. KOHKYpeHTOCIIOCOOHOCTH U Ka4ecTBO (2 yaca)

[ToHsiTHE KOHKYPEHTOCTIOCOOHOCTH U KOHKYPEHTHOCTh TOBAapa.
PelThHT «BCEMUPHON KOHKYPEHTHOCTI.

[ToHsiTHE «YPOBEHBH KOHKYPEHTOCTIOCOOHOCTH.

AHann3 KOHKYPEHTOCIIOCOOHOCTH MPOTYKIIUH.

AHanm3 KOHKYPEHTOCIIOCOOHOCTH (PUPMBI.

CriocoObI onpesiesienrs moka3aressi KOHKYpPeHTOCIIOCOOHOCTH TOBapa.
KauecTtBo )n3HU.

OreHKa KOHKYPEHTOCITOCOOHOCTH MTPOMBITIUICHHOTO TIPEITPUSTHS.



3ansaTue 5. UHTe/UIeKTyalIbHAsi COOCTBEHHOCTh B YNPABJICHUM Kave-

c¢TBOM (3 yaca)

NHuTtennekryanbHas COOCTBEHHOCTD U €€ BUJIBI.

OOBEKTH TPOMBIIIIIEHHON COOCTBEHHOCTH U €€ BUJIBI.

OOBEKTHI aBTOPCKOTO MPaBa.

OCHOBHBIEC 3aKOHO/IATEIbHBIC AKThl B 00JACTH MHTEIJIEKTYalbHOM CO0-
CTBEHHOCTH.

JlutieH3upoBaHue MPOMBIILIEHHOW COOCTBEHHOCTH.

JIuuieH3nOHHBIN JOTOBOP: MOHITUE, BUJIbI, IPUMEHEHHE.

[TareHTHast YMCTOTa KaK HOPMATUBHOE YCJIOBHE OOECIEUEHUs KOHKY-
PEHTOCTIOCOOHOCTH MPOAYKITHH.

[TaTreHTHOE BEIOMCTBO — OpraH TOCYIapCTBEHHOTO PEryJIupOBaHUs
MMATEHTHON CUCTEMBL.

ABTOpCKOE MPaBO U CMEXHBIE MPaBa, UX poJib B 00ECIICUCHUHN KOHKY -
PEHTOCTIOCOOHOCTH TPOAYKITHH.

3ansaTue 6. Opranu3anusi KOHTPOJIs KauyecTBa (4 yaca)

TexHuuecknid KOHTPOJIb KaK KOMIIOHEHT CHUCTEMbI KOHTPOJIA KauecTBa
npoayKuuu. OOBEKThl TEXHUYECKOTO KOHTPOJIS.

[IpuHIUIIBI pallMOHANTBHONW OpPraHru3alMi TEXHUYECKOTO KOHTPOJIS.
Buibl 1 METOABI TEXHUUECKOTO KOHTPOJISL.

OyHKIUU CITyKObl KauecTBa.

3ansiTue 7. CucTeMHBIH NMOAX0] K YIIPABJICHUIO KayecTBOM (4 yaca)

Heo0xoaumocTh CUCTEMHOIO OAXO0AA K YIPABIECHUIO Kau€CTBOM.
®dakTophbl, BIUAIONINE Ha KAYECTBO MPOIAYKIIHH.

3HAKOMCTBO C OTE€YECTBEHHBIM OIBITOM BOIUIOUIEHHS] CUCTEMHOIO IOJI-
X0JIa K OpraHu3aiuy paboT Mo yIyqIIeHUIo KauecTBa MPOAyKIHUH.
['apMoHM3a1Msl OTEYECTBEHHBIX CTAHJIAPTOB HAa CUCTEMBI KayecTBa C
MexayHapogabeiMu MCO cepun 9000.

3HaKOMCTBO C 3apyOeKHBIM OIBITOM YIIPaBJIEHUS Kau€CTBOM.

3ansaTue 8. CucremMbl KayecTBa MO MeKIAYHApoAHbIM craHaapram UCO
cepun 9000 (4 yaca)

HeoOxomuMoCTh CO34aHMS CHUCTEM KadecTBa IO MEKIYHApPOIHBIM
crangapraM MCO cepun 9000.

Mexnynaponunsie cranaaptel MCO cepun 9000 Ha cucTeEMbI KauecTBa:
CYILLHOCTb, 33JJa4, COCTaB CTaHAapTOB.

Pa3paboTka JOKyMEHTOB CUCTEMBI KaueCTBA.

B3anmocss3e cucrem kadectsa o MCO 9000 ¢ npuniunamu BYK.



e HannoHanbHbBIEC IPEMUU 110 KQUECTBY U UX KPUTEPUHU.
e (CKBO3HOW MEXaHU3M YIPABIICHUS KauecTBOM B Poccum.

3ansitue 9. CoBpeMeHHbIe KOHLENMIIMA MEHEIKMeHTa KadecTBa (4 yaca)
I pynnosas ouckyccus, obcyicoenue 00KIa008 CmyoeHmos, Kelc-memoo.

o Konmenmus BceoOmero ynpasnenus kadectsa (BYK) u ero mpuniums!.
e Cocrasneie yactu BYK. Ilpuemsl u cpencrtsa BYK, peanuszyemble Ha

bupwme.
e MeToasl pabOTHI O KAYECTBY.
e (CTaTHCTUYECKHUE METOMABI YIIPABICHUS KA9YSCTBOM.

e UHrepakTuBHBIC (HOPMBI TPOBEICHUS 3AHATHSI.
MeToauyeckne peKOMEHAAUMH 110 NOATOTOBKE U MPEIACTABJICHUIO MaTe-

PHAJIOB CAMOCTOSTEILHON PadoThl
1. CryneHTy HEOOXOAMMO OMPENEIUTh MHTEPECYIOIIHNI €ro BOmpoc, 00ObsB-
JICHHBIM B paMKaX BOIPOCOB JIJIsl 00CYKICHUS.
2. OcyliecTBUTh MOMCK MaTEpHANIOB B JIEKTPOHHOM KaTajore, Wid B AJIEK-

TPOHHBIX pecypcax oubnuorexu JIBDY (pexxum noctymna: http:// www.lib.dvfu.ru).

3. Omnpenenuts st ce0s Hanboee HHTEPECHBIE HAIIPABICHUS JJI JOKIaaa.
4. OcCyllecTBUTh MOUCK JOMOIHUTEILHOIO Marepuaia, WLTIOCTPUPYIOIIETO
Marepuaibl HaydyHOW nuckKyccuu. (JlomyckaeTcs MOMCK MHEHHM CHEUaIuCTOB IO
OCBEIIAEMOMY BOIIPOCY, NPE3EHTAUUs BHJIECO-IUCKYCCHUM C MPEACTABICHUEM

apryMEHTUPOBAHHOM TOUYKHU 3pEHUS CTYAEHTA MO JOKJIaJIbIBAEMOMY BOIIPOCY).

MeToauyeckue peKOMEHAAUU 110 0(POPMIICHH IO
OnobMorpapuuecKoro CrmcKa
bubnuorpaguvecknii CIUCOK JUTEpATyphl SBISETCS 00S3aTEIHHOM COCTaB-
HOM YacThio 00pa3oBaTeIbHOM MporpaMmbl, pedepara U apyroid padoThI, TAE UC-
MOJIb3YIOTCSI UICTOYHUKH MH(OPMALIMH, OH SIBJSIETCA CBOEro poja oubnuorpaduye-
ckuM mocoouem. [IpaBuiIbHO coCTaBICHHBIN OMOMMOTpadUUECKUil CITMCOK TI03BO-
JSeT TONYyYUTh TPEACTaBIEHUE 00 OCBEIICHHHM TEMbI paOOTHI B JHUTEpaTrype, O
KOJIMYECTBE M KaYE€CTBE BBISIBIICHHBIX NCTOYHUKOB, a TaKke 00 YMEHHH aBTOpa pa-
6orarb ¢ uHpopManueit. B circok BkirouaroTes oubnuorpaduueckue cBeaeHus 00

HNCTOYHHKAX, HUCIIOJIb30BAHHLIX IIPpU IIOATOTOBKC pa6OTBI. PGKOMGH)IYCTCSI TaKXKEC


http://www.lib.dvfu.ru/

BKJIIOYAaTh B CIHMCOK CBEACHHSA O LIUTUpyeMoul B pabote nurteparype. [lepeyeHn
OoubnrorpapuyecKkux 3amuceil 0 JOKYMEHTaxX, KaK MPaBUJIo, COCTABISIETCs B anda-
BUTHOM TOpPsIJIKE, MPUMEHsETCsl o01as Hymeparus uctTouHukoB. IlocienoBaresns-
HOCTh UH()OPMALIMOHHBIX HCTOYHHUKOB:

® 3aKOHOJATEJIbHbIE 1 HOPMATUBHO-METOIMYECKUE MaTepUalbl;

e JMTEpaTypa Ha PyCCKOM SI3BIKE;

e JIUTEpaTypa Ha HHOCTPAHHBIX S3bIKAX.

® CTaTHUCTHYECKHUE, MHCTPYKTUBHBIC U OTYETHBIC MaTEPUAIIBI IPEITTPUSTUH,
OpraHu3alvi U YUYPEKICHUM;

® UHTEPHET — UCTOYHHKH.

B Hawane Oubnmorpaduyeckoro cmnmcka BCerja JIOJDKHBI pacroyiaraTbest
3aKOHOJAATEIbHBIE 1 HOPMATUBHBIE TOKYMEHTHI U akThl. OHM TPyIIHUPYIOTCS OT 60-
Jiee 3HAYMMBIX K MEHEEe 3HAYMMBIM, a JJOKYMEHThI PaBHON 3HAYUMOCTH — B XPOHO-
JIOTHYECKOM TOPSJIKE TI0 JaTraM OIyOaruKoBaHuUs. PaboThl OHOTO M TOTO K€ aBTO-
pa, eciiu X yKa3bIBAaeTCsl HECKOJIBKO, pACHoaraloTcs B anaBUTHOM TMOPSIIKE IO
3ariaBUsIM UM B XPOHOJIOTMUECKOM TMOPSAKE MO rojgam uzaanus. MctouHuku Ha
WHOCTPAHHBIX S3BIKAX PACIIONIAralOTCsl B CIIMCKE MOCTE BCEX PYCCKOS3BIYHBIX HC-
TOYHUKOB B TIOPSIJIKE JIATUHCKOTO andaButa. Onucanue UCTOYHUKOB, BKIFOUYEHHBIX
B CIHCOK, BBITIOJIHAETCS B COOTBETCTBHH C CYHIECTBYIOIIMMH OnOIuorpaduuecku-
MU TIpaBUJIaAMHU.

1. TOCT 7.80-2000. «bubmmorpaduueckas 3amuch. 3arojoBok. OOmme
TpeOOBaHMS U MPaBUIIa COCTABICHUS.

2. TOCT 7.1-2003. «bubnuorpaduueckass 3anuck. bubmuorpaduueckoe
onucanue. OOume TpeOoBaHuUs 1 MpaBuia COCTABICHUS.

3. TOCT 7.82 — 2001. «bubnuorpaduueckas 3anuce. «bubnuorpaduueckas
3anuch. bubnuorpaduueckoe onucanue 3IEKTPOHHBIX pecypcoB. O6mme TpedoBa-
HUS ¥ TIPaBUJIa COCTABIICHUS.

4. TOCT 7.12 — 93 «bubnuorpaduueckas 3amuch. CokparieHue cioB Ha pyc-

CKOM 3BIKC.



TpeOoBaHus K npeacTaBjaeHUI0 M 0POPMIIEHHIO Pe3yJIbTATOB CAMOCTOS-
TeJbHOI PadoOTHI
Crynentam HEOOXOOUMO MPEACTABUTh MaTEpHANIbl CAMOCTOSATEIbHON padOThI
NpeaCTaBUTh B BUJE JAOKIaJa B TeyaTHOM ¢opMe U B BUJEC NpPE3CHTAIMH Ha
KOMITBIOTEDE.
MeTtoau4yeckne peKOMeH/IalM M0 MOATOTOBKe JOKJIA/1a 10 BLIOPAHHOM
TeMe JJIsl CAMOCTOATEIbHOI0 M3yYeHH s

Jloknan cTyaeHTa — 3TO CaMOCTOATENbHAsl padoTa Ha TEMY, MPEAJIOKEHHY IO
mperojiaBaTesieM (TeMa MOXKET OBbITh MpeNIoKeHa U CTYAEHTOM, HO O0s3aTeNbHO
JOJKHA OBITH comniacoBaHa ¢ mpernojaBareneM). Llenb acce coctout B pa3BUTHH
HABBIKOB CAMOCTOSITEIbHOTO TBOPYECKOTO MBILIUIEHUS U MHUCbMEHHOTO H3JIOKEHHUS
coOCTBeHHBIX MbICiIel. [ToaroroBka goKIaaa MO3BOMISIET aBTOPY HAYUUTHCSA YETKO U
IrPaMOTHO (POPMYIUPOBATH MBICIIH, CTPYKTYpUPOBAaTh HHPOPMAIMIO, UCTIONH30BaATh
OCHOBHBIE€ KAaTE€rOPUH aHAJIN3a, BBIIEIATh IPUUYMHHO-CIIEICTBEHHBIE CBSI3U, UILIIO-
CTPUPOBAaTh IOHATUS COOTBETCTBYIOIIMMH IPUMEpPaMH, apryMEHTHUPOBATH CBOU
BBIBO/IbI; OBJIJIETh HAYYHBIM CTUJIEM PEUH.

Jloknaa NOKEH COIepkKaTh: YETKOE M3JI0KEHUE CYTH MOCTaBICHHOW IpoO-
O11eMbl, BKJIIOYaTh CaMOCTOSITEJIBHO NMPOBEJICHHBIM aHaJIU3 3TON MpoOIeMbl ¢ UC-
MOJIb30BAHMEM KOHLENUUH M aHAJUTUYECKOTO WHCTPYMEHTapus, paccMarpHBa-
€MOr0 B paMKax JMCHUIUIMHBI, BBIBOJbI, 000OIIAIOIINE aBTOPCKYIO MO3UIUIO TIO
MoCTaBJIeHHOW mpobineme. B 3aBucuMocTH OT cneuu@UKd BBIOPAHHOW TEMBI
JOKJIaJIbl MOTYT 3HaYuTENbHO AuddepeHunpoBarbes. B HEKOTOPBIX Cilydasx 3TO
MOXET OBITh aHaJIM3 UMEIOUIMXCS CTATUCTUYECKUX JaHHBIX IO M3ydaeMoil mpo-
Oneme, aHaau3 MarepuasoB W3 CPEICTB MAccoBOW MHGOPMALMM U HCIOJIb30Ba-
HHUEM HM3yYaeMbIX MOJENEH, moapoOHbBIN pa30op IMPeaIoKeHHOM 3aaun ¢ pa3Bep-
HYTBIMM MHEHHUSMH, OO0 U JAETAJbHBIM aHaIN3 IPUMEPOB, UILTIOCTPUPYIOLINX
npoOieMy U T.J.

CrpykTrypa nokiajia:

o TUTYJIbHBIN JIUCT;



eBBeneHue - cyTh 1 000CHOBaHHE BbIOOpA JAHHOM TEMBI, COCTOUT U3 psjia
KOMITOHEHTOB, CBSI3aHHBIX JIOTUYECKHU u CTHJIMCTUYECKHU;
Ha sTom 3Tane oueHb BayKHO NMPaBUIIbHO CHOPMYIMPOBATH BOIPOC, HA KOTOPBIN BbI
coOupaeTech HallTH OTBET B XOJ€ CBOETO MCCIIEIOBAHUS.

¢OCHOBHAsl 4acTb - TEOPETHYECKUE OCHOBBI BBHIOPAHHOW NPOOJIIEMBI M H3-
JIO’KEHHE OCHOBHOTO Bompoca. /laHHas yacTh mpeanoyaraeT pa3BUTHE apryMeHTa-
[IUU ¥ aHaJN3a, a Takke 000CHOBAHME WX, UCXOJIS U3 UMEIOIUXCS JaHHBIX, JPyTUX
apryMeHTOB U MO3ULMHI 10 3TOMY BOMNpOCy. B 3TOM 3akitoyaeTcsi OCHOBHOE COIEP -
’KaHME JTOKJIa/la U 3TO MPEICTaBIsAET COOON MaBHYIO TpyAHOCTb. [loaTOMY BakHOE
3HAaYEHUE UMEIOT MOA3arojJ0BKH, HA OCHOBE KOTOPBIX OCYIIECTBISIETCS CTPYKTYPH -
pOBaHUE apryMEHTAIMH1; KMEHHO 3/IeCh HEOOX0IMMO 000CHOBATH (JIOTUYECKH, HC-
H0Jb3ysl JaHHBIE WM CTPOTHE PACCYKICHUS) MpelaraeMyro apryMeHTal|/aHa-
mu3. Tam, rae 3To Heo0X0aUMO, B KaU€CTBE aHAJIMTUYECKOTO MHCTPYMEHTA MOYKHO
MCITOJIB30BaTh TPaPUKU, JUATPAMMBI U TaOTHIIHL.

e 3aKJIIOUEHUE - 0000ILEHNUS U aApTYMEHTUPOBAHHBIE BBIBOJIBI 110 TEME C yKa3a-
HUEM o0JyiacTu ee mpuMeHeHus U T.1. [loabIToxKuBaeT TOKIaa WK €lle pa3 BHOCHUT
MOSICHEHUS], MOJKPEIUIET CMBICI M 3HAUEHHUE H3JI0KEHHOTO B OCHOBHOM YacTH.
Mertonbl, peKkOMeHAyeMBbIE [l COCTABICHUS 3aKIFOUEHUS: IOBTOPEHUE, MITFOCTpa-
IUsl, [IUTATa, BICYATIISIONIEe YTBEPKICHUE. 3aKIIOUEHNE MOXKET COIepkKaTh TAKOM
OYEHb BA)KHBIM, TOTIOIHAIOMINN JIEMEHT, KaK yKa3aHue Ha MpUMEHEHUe (MMILINKA-

IIUI0) UCCJIeIOBAHUs, HE UCKITI0YAsi B3AUMOCBSI3U C JPYTUMH MPOOIEMaMHU.

IV. Kputepun oueHKH BBINOJHEHUS CAMOCTOSITEIbHOM padoThI

No | Kpurepwii KomnuectBo ©Oarn-
i/ JI0B

I

1 [0TOBHOCTB PE3yIBTATOB CAMOCTOSTENILHON pabOTHI B CPOK 20

2 Pa3memenune pesynpratoB camocrtosTenbHON padotel B LMS Black- | 20
board

3 ens u 3amaum ucciaenoBanust cHOPMYIUPOBAHBI B COOTBETCTBUU C | 20
BBHIOPAHHOM TEMOM 3aJIaHUs

4 | Marepuan nojfaH CUCTEMHO, apryMEHTUPOBAHHO, ¢ HaJU4ueM uiuto- | 20

CTpaIuii, TaOJIUIL, CXeM M PUCYHKOB




Hanuuwne MYJIbTUMEANA MTPC3CHTAlIUN

20

UTOIO

100
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1.IIacnopTt ¢GoHAa OLEHOYHBIX CPEACTB MO AUCHUILINHE
«AIMMHHCTPHPOBAHNE MPOU3BOJACTBA HA PE:KUMHBIX 00bEKTAX»

Kon u ¢popmyanpoBka komie-

Jrtanbl GOpMHPOBAHUSA KOMIIETeHIMH

TeHI[UH
OK-8, criocoOHOCTh MpUHUMATh | 3HAeT OCHOBBI TUIAHMPOBAHUS W OpPraHU3AlUU Jes-
OINITHMAJTbHBIC OpraHu3aIy- TENBHOCTH TPEANPUATHS
OHHO-YTPABIICHICCKUE  PCIIC- | Yyeer [IpHHUMATh ONTHUMAIBHBIC OPraHU3aHOHHO-
HUA yIIpaBlIeHYECKHUE PELICHUs
Braneer | HaBblkamu NMpHHSATHS ONTUMAalbHBIX OpraHM3a-
IIUOHHO-YITPABICHUYECKUX PEIICHUIH
OIIK-2, crmocoOHOCTh HCHOJIb- | 3HAET 3aKOHOMEPHOCTH U METOJIbl SKOHOMUYECKON Ha-
30BaTh 3aKOHOMEPHOCTH M Me- VKU
TOABL  SKOHOMHMECKON  HAYKH | Yyreer Hcnonb30Bark  3aKOHOMEPHOCTH M METOJIBI
NP PeNieHuH PO(ECCHOHAITb- HKOHOMHYECKOI HAYKH MPH PEIICHUH TPodeccu-
HBIX 3a/71a9 OHAJIBHBIX 3a7a4
Biageer | HaBblkamu HcCIonb30BaHUS 3aKOHOMEPHOCTEN U
METOZIOB SKOHOMHYECKOW HAyKH MpPU PELICHUH
npodeccruoHaIbHBIX 3a1a4
[1K-44, cmocoGHOCTH  OCy- | 3Haer Metonpl ¥ IpueMbl JOKYMEHTUPOBAHUS YIPaB-
IIECTBISTh JIOKYMEHTAIIMOHHOE JICHYECKOM JIeSITeIbHOCTH
obecrieuenne yNpaBICHYECKOH | yyeer OcCyIIecTBAATh JIOKYMEHTAIlMOHHOE obecmeye-
ACATEIBHOCTH HME YIIPABJIEHUECKON IEATENLHOCTU
Brnaneer | HaBbikamMu miaHMpOBaHUS U OpraHH3aIdd JIesi-
TENBHOCTH TIOMYMHCHHBIX; HABBIKAMU KOHTPOJIS
PE3Y/IBTaTOB ACATEILHOCTH MOAYHMHEHHBIX

Ne |  Koutponupyemsie pazaensi / Konp! 1 sTamns OneHouHble CpeacTBa
i/ TE€MbI TUCIIUTUTIHBI dbopMHupOBaHUS Texymuit | [TpoMexyTOUHBIH
I KOMIIETEHIU I KOHTPOJIb | KOHTPOJIb
1 [1K-44 3HAeT YO-1 Bomnpoc Ne 1-6
Tema 1. OcHoBHbIe TOHATHS U | OK-8 yMeer vVO-1 Bompoc Ne 1-6
KaTeropu ympasieHus Kade- | OITK-2 - VO-1 Bompoc Ne 1-6
CTBOM
[1K-44 3HAET YO-1 Bompoc Ne 7-9
OK-8
5 Tema 2. DxoHomuueckue mpo- | OITK-2 yMmeeT YO-1 Bompoc Ne 7-9
0JeMbl KauecTBa
BJIQJICET YO-1 Bompoc Ne 7-9
3 | Tema 3. KagectBo u a3pdextus- | [IK-44 3HAET YO-1 Bompoc Ne 10-12
HOCTb YIPaBIICHUS OK-8
OITK-2 yMeeT YO-1 Bompoc Ne 10-12




BJIAJIEET VO-1 Bompoc Ne 10-12
[1K-44 3HAeT YO-1 Bompoc Ne 13-19
Tema 4. KonkypeHTOCHOCO0- OK-8 VO-1 B Neo 13-19
4 . OITK-2 yMeeT - onpoc Ne 13-
HOCTb U Ka4€CTBO
BiageeT VO-1 Bomnpoc Ne 13-19
I1K-44 3HAET YO-1 Bonpoc Ne 20-27
Tema 5. WnartemnexryanpHas | OK-8
5 | coberBenHoCTh B ympapienun | OIK-2 ymeer YO-1 | Bonpoc Ne 20-27
KaqeCcTBOM BJIAJIEET VO-1 Bompoc Ne 20-27
[1K-44 3HAeT YO-1 Bomnpoc Ne 28-34
6 Tema 6. Oprannsanust koHTpo- | OK-8 yMeer VO-1 Bompoc Ne 28-34
JIs KauecTBa OI1K-2 _
BJIaJICET YO-1 Bomnpoc Ne 28-34
[1K-44 3HACT YO-1 Bompoc Ne 35-38
7 Tema 7. Cucremusntii moaxon k | OK-8 ymeer VO-1 Bompoc Ne 35-38
YIIPABIICHUIO KA4€CTBOM OIlIK-2 _
BJIaJICeT YO-1 Bompoc Ne 35-38
[1K-44 3HAeT YO-1 Bomnpoc Ne 39-45
Tema 8. Cucremsbl kauecTBa IO OK-8
8 | MeXIyHapOIHBEIM CTaHmapTaM OIIK.2 yMe€eT VO-1 Bompoc Ne 39-45
HNCO cepuu 9000 BiageeT VO-1 Bomnpoc Ne 39-45
[1K-44 3HACT YO-1 Bompoc Ne 46-55
Tema 9. CoBpeMeHHbIE OK-8
O | KOHLIEIIMKM MEHEIKMEHTa Ka- OITK.2 yMEET YO-1 Bompoc Ne 46-55
HCCTBa BJIaJICeT YO-1 Bomnpoc Ne 46-55
[1K-44 3HAeT YO-1 Bomnpoc Ne 56-59
10 Tema 10. Ceprudukanus | OK-8 ymeer VO-1 Bompoc Ne 56-59
MPOAYKIMU U cucteM kKadecTBa | OIIK-2 YOI B No 3639
BJIa/ieeT - ompoc Ne 56-
I1K-44 3HAET YO-1 Bonpoc Ne 60-72
1 Tema 11. Metponorus B | OK-8 ymeer VO-1 Bompoc Ne 60-72
YIPABJICHUH Ka4€CTBOM OIIK-2
BJIaJICET YO-1 Bomnpoc Ne 60-72
[1K-44 3HaeT YO-1 Bompoc Ne 73-84
12 Tema 12. Cranmapruzamus B | OK-8 ymeer VO-1 Bompoc Ne 73-84
YIPABJICHUH Ka4€CTBOM OIIK-2
BJIAgEET VO-1 Bonpoc Ne 73-84
I1K-44 3HAET YO-1 Bonpoc Ne 85-93
Tema 13. OpraHuzaimoHHbIe OK-8
13 | Bonpockl ynpaBieHus Kaue- OIIK-2 ymeer YO-1 Bompoc Ne 85-93
CTBOM BIIAJEET VO-1 Bomnpoc Ne 85-93
IlIkajia oueHuBaHus YPOBHSA C)OPMHUPOBAHHOCTH KOMIIETEHIIMH
Konx u ¢popmy-

JUPOBKA
KOMIIeTeHIIN T

JTanbl pOpMHUPOBAHUSA
KOMIIEeTEeHIINH

Kpurepun

Iloka3zarean




OK-8,
HOCTb
HUMATh
ONTUMAaJbHbIE
OpraHu3aIy-
OHHO-YIIpaBJICH-
Yeckue  perie-
HUS

croco0-
npu-

OIIK-2, crtoco0-
HOCTh  HCIIOJb-
30BaTh 3aKO0-
HOMEPHOCTH U
METObI

SKOHOMHYECKOMN
HAyKU npu
peIIeHuH  Tpo-
(heccHoHaNBHBIX
3a7a4

[1K-44, croco0-
HOCTh ocy-
HIECTBIISATH
JOKYMCHTAIIH-
oHHoe obecme-
YeHHE  YIpaB-
JICHYECKOM Jies-
TEJILHOCTH

3HaHne OCHOB

- CHOCOOHOCTH  Tepe-
YHCIUTh W OXapaKTepH-
30BaTh OCHOBHBIE METO-
JIbI OLICHKHM YPOBHS Kade-
CTBAa U CHCTEM KaueCTBa;
- OCHOBHBIE ITOHATHS Ka-
yecTBa Kak  0OOBbeKTa
VIPaBJICHUS;

- YYEHHS O KaYeCTBE;

- METOIbl U MHCTPYMEH-
Tbl YNPAaBICHUA Kaue-

3HaeT | OCHOBBI IJIAHHMPO- CTBOM;
(mopo- | BaHUSA U OpraHu3a- [ITAHHUPOBARIL MOJIEJIb CUCTEMBI Kade-
. U OpraHu3aluu
TOBBIA | IIUU JESATEIBHOCTH CTBa IO MEXIAYHapoa-
YPOBEHbB) | MOTYNHEHHBIX ACATCIBHOCTI 1 1 1t CTaHAapTam CepHuH
MTOTYUHEHHBIX
NCO 9000;
- TOPSJIOK TPOBEACHUSA
cepTHU(UKALUU U ayauTa
CUCTEM KauyecTBa;
- UH(POPMAILTTOHHOE
o0ecrieueHnue CHUCTEM Ka-
YECTBa;
- TNPUHLMIBI U TEXHO-
JoruM UH(OPMAITMOHHOM
MOJICPKKU Ha BCEX CTa-
JUSIX KU3HEHHOIO LHMKJIa
MPOAYKIIHH.
- NPUMEHSTH METOJBI
KBAJIMMETPUH JJIsI OLCH-
KM  YypOBHA KauecTBa
MPOAYKLUU, YCIYT U CH-
YMeHue ImIaHn- | CTEM KadueCTBa,
[TnanupoBath U | poBaTh U Opra- | - HPUMEHSATH METOIbl U
OpraHU30BbIBAThH HU30BBIBATH WHCTPYMEHTHI  YIIpaBJe-
ymeer CIy’)KEOHYI0  Jiesl- | CIyXeOHYIO Jie- | HUsI KaYeCTBOM;
(nposu- TEJIBHOCTh TOYH- STEIbHOCTD - IPUMEHATHh METOJIbI TO-
HyTH1i) HEHHBIX, OCy- | TMOTYMHEHHBIX, | BBIIICHUS Bq)(beKT'I/IBHO-
LIECTBIIATD OCYLIECTBJIATh | CTU  OpraHu3aluil  Ha
KOHTPOJIb U YUET ee KOHTPOJIb U OCHOBE YJTy4YIlIeHHs Kaye-
pE3yNnbTaToB yuer ee CTBa;
pe3yNnbTaToB - TNPUMEHSTh HOPMAaTHUB-
HbIE JIOKYMEHTBI IIpH
pa3palboTke, CO3IaHUU U
COBEpIICHCTBOBAaHUHU CH-
CTeM Ka4yecTBa.
Braneer | HaBplkamu mianu- | Bragenwe Ha- | - CIOCOOHOCTH IIAHUPO-
(BBICO- | pOBaHHUS U OpraHH- | BBIKAMH IJIaHU- | BaTb M OPraHU30BBIBAaTh
K1) 3allUK  JESTEeNIbHO- | POBAaHUS U Opra- | AESTeIbHOCTb IOIYNHEH-

CTH NOJYHNHCHHBIX;
HaBbIKaMHU KOHTPO-
JIi1 pE3YyJIbTAaTOB AC-
ATCIBHOCTH 1IOJYM-

HU3AIUH JTes-
TEIBLHOCTH TOI-
YUHEHHBIX; Ha-
BBIKAMH KOHTPO-

HBIX;
- CcHocoOHOCTH
KOHTPOJUPOBATh nes-
TCJIIBHOCTH IIOYNHCH-




HBIX;

- CTaTUCTHYECKMMH H
AKCHEPTHBIMH METOAAMHU
KOHTPOJIS KauyeCTBa;

- MeToJaMH  OILICHKH
3¢ HEeKTUBHOCTH u
pE3yNBTaTUBHOCTH  CH-
CTEM KauyeCTBa;

- COBPEMEHHBIMH
MHGOPMAITHOHHBIMU TEX-
HOJIOTUAMU OO€CIIEUeHHUS
CHCTEM KavyeCTBa.

JIsL PE3YJIbTATOB
HCHHBIX JACATCIBHOCTH
INOAYMHCHHBIX

I1. OHeHO‘lele cpeacrea aJisd HpOMeH(yTOqHOﬁ arreCralnmumu

3a4eTHO-3K3aMeHALIMOHHbIE MATePUAJIbI

Bonpocel k 3a4eTy 0 IUCHUILIMHE
«AIMHHHUCTPHPOBAaHUE MPOU3BOJACTBA HA PEKMMHBIX 00beKTaX»

B cooTrBeTcTBUM ¢ y4EOHBIM IJIAHOM CTYIEHTHI JHEBHOU (POPMBI OOyUEHUS
10 COITIACOBAHMIO C BEIYIIHMM IPENOJABATEIEM MOTYT BBIIOJHUTH CAMOCTOATENb-
HYI0 WHAMBHUAyaJbHYIO paboTy B TeueHue cemecTpa. CamocrositenpHas padbota
MOYKET BBITIOJHATHCS IO TEMATUKE JUCIUILTUHBI B (hOpMe JOKIIAI0B.

KoHTposibHBIE BOIPOCHI JIJIsl CAMOCTOSITEIBHONM OLEHKH KauyeCTBA OCBOCHMS
y4eOHON AUCIUIUIMHBI.

1. IIpoayxuus, CBOMCTBO MPOAYKIMH, KAYECTBO MPOAYKIIMH, YPOBEHb Kaye-
CTBa MPOAYKIIMH, OLIEHKA YPOBHS Kaue€CTBa MPOIYKIUU (OMPEIECITCHHUS).

2. Cucremsl yripapieHus kauectsoM. bUIL.

3. Cucrtemsl ynpabienus: kauectBoM. CBT.

4. Cucremsl ynpasinenus kauectsom. KAHAPCIIN.

5. Cucremsl ynpasienus kauectsom. HOPM.

6. Cucremsl ynpasieHusa kauectsom. HOTITY.

7. KomIuiekcHasi cuctema yNpaBieHUs KauyecTBOM MpoayKuuu. OCHOBHbBIE
3aJ1a4M, JOCTOMHCTBA U HEJOCTATKU CUCTEMBI.

8. KomruiekcHasi cuctema ynpaBieHUs KayeCTBOM NpoAyKUuu. DyHKIUU
YIPABJICHUS KAYECTBOM.

9. KoMIuiekcHast cucrteMa ynpaBJIeHUS] Ka4eCTBOM ITPOAyKIMH. Opranusamnu-
OHHAsl CTPYKTYypa.

10. Cucrema ynpaBieHUs KadeCcTBOM Ipoaykuuu. lLlenn ympaBieHus.
OOBbeKT yrpaBieHusl.

11. CucreMa yripaBieHHUs] KA4eCTBOM MpoAyKiuu. Cxema MexaHU3Ma yIpaB-
JICHUS! KAY€CTBOM MPOTYKIIUH.

12. CucreMa yrpaBiieHHs] Ka4€CTBOM MPOAYKIUU. PAKTOPBI U YCIOBHS TO-
BhIIIICHUST KauyecTBa. Kraccubukamus (HaxkTopoB, BIUSIOMIMX HA Ka4eCTBO
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POAYKLUU.

13. VYnpaeneHue KaduecTBOM Ha 3Tanax >KU3HEHHOTO LHKJIA MPOAYKLUU.
Otansl (HOpMUPOBaHUS U OOECIICUEHUS KaueCTBa MPOIYKIIUH.

14. VYmpaBneHne KauyeCTBOM HA JTalax >XWU3HEHHOTO LIUKIA IMPOXYKIMH.
[enn 1 KpUTEpHUM OLIEHKH KayecTBa HA Ka)KJOM JTare )KU3HEHHOTO ITUKJIA.

15. Dransl OLEeHKM ypOBHS Ka4€CTBA MPOAYKIHUU.

16. Llenu onleHKM ypOBHS Ka4€CTBa MPOIYKIMH.

17. Tloka3arenp KauecTBa MPOAYKLMH, HOMEHKJIATypa [0Ka3aTeleil KayecTBa
MPOAYKIIUH (OTIPEACIICHHUS).

18. Knaccudukarus nokazarenei kKayecTBa MpOAyKIUH.

19. Knaccuduxaiusi mpoMbIIIUIEHHON TpoAyKiuu. [IpumenseMocTs rpymni
IIOKa3aTesel KadyecTBa MPOAYKUUHU Il OUEHKH YPOBHS KauyecTBa OIpPENEICHHOU
IpyIIbl IPOMBIIUIEHHON TPOAYKLMU.

20. Metonpl onpeiesieHHs] 3HAYEHU I MTOKa3aTeNe KauecTBa POy KIUH.

21. MeTtonbl OLIEHKU YPOBHSI Ka4€CTBA POy KIIUH.

22. OnTumManbpHbI yPOBEHb Ka4e€CTBA MPOIYKIIUH.

23. Knaccugukaius METOJ0B TEXHUYECKOTO KOHTPOJIS.

24. ITpou3BOJACTBEHHBIN OpakK.

25. CTaTUCTUYECKUE METO/IBI PETYIIMPOBAHUS TEXHOJIOTUUECKUX ITPOLIECCOB.

26. CTaTuCTUYECKUI MPUEMOUYHBII KOHTPOJIb Ka4eCTBA MPOAYKIIUH.

27. OnpeneneHre YuCIeHHOCTH KOHTPOJIEPOB.

28. «CeMb MHCTPYMEHTOB)» YIIPaBJIECHUS KaueCcTBOM. [IpHYMHHO-CIEACTBEH-
Has auarpamma (auarpamma Mimumkassr).

29. «CemMb HHCTPYMEHTOBY» yIPABJICHUS Ka4eCTBOM. KOHTpOJIbHBIEC TUCTKHU.

30. «CemMb MHCTPYMEHTOBY» YNPABICHUS KaY€CTBOM. [ LICTOrpamMMBI.

31. «CeMb HHCTPYMEHTOBY yIIpaBlieHUs KauecTBOM. [lnarpammsl pazdpoca.

32. «CeMb HHCTPYMEHTOBY» yIIpaBieHus kauecTBoM. AHanu3 [lapero.

33. «CeMb HHCTPYMEHTOB» yIpaBieHUs kauecTBOM. CTpaTuuKanus.

34. «CemMp MHCTPYMEHTOBY» YNPABICHUS Ka4€CTBOM. KOHTPOJIbHBIE KAPTHI.

35. Texnonmoruu pa3paOOTKU U aHAIN3a pa3pabOTaHHBIX U3ACIIUIN U MPOLEC-
coB. OYHKIIMOHAJIBHO-CTOMMOCTHOW aHAJIN3.

36. TexHonoruu pazpaboTKU U aHAIM3a pa3pabOTaAHHBIX WU3JIEIUN U MPOIEC-
coB. FMEA—-ananus.

37. Texnonoruu pazpabOTKU ¥ aHATN3a pa3paOOTaAHHBIX WU3JIEIUN U MPOIEC-
coB. OyHKIMOHATBEHO-PU3NUECKUI aHAIH3.

38. Texnonoruu pa3pabOTKU U aHaU3a pa3pabOTaHHBIX U3JENUHN U Mpolec-
coB. QFD (texnomorus pa3BepTbiBaHus (DyHKIIMIA Ka4eCTBA).

39. 3arparkl Ha Ka4E€CTBO.

40. Ob1ue 3aTpaThl HA KAYECTBO U YPOBEHB JTOCTUTHYTOTO KauecTBa.

41. YpoBeHb KaueCTBa U SIKOHOMHUYECKOE PABHOBECHE.

42. Jlons 3aTpar Ha Ka4ecTBO B 000pOTE.

43. OnpeneneHre BENUYMH 3aTpaT Ha Ka4€CTBO.

44. ba3a u3MepeHul MpU OLICHKE 3aTpaT Ha Ka4yeCTBO.

45. Otyer 1o 3aTparaM Ha Ka4eCTBO.

46. Knaccuueckas uiiocodus kauecrtna.



47
48
CTBa».
49
50
51
52
53
YECTBAY.
54
55
56

. @a3pl pa3zButus priocopun Ka4ecTna.
. DTansl pa3BUTHS TOKYMEHTHPOBAHHBIX CHCTEM KauecTBa. «3BE3/IbI Kade-

. OcobeHHOCTH yIpaBIICHHs Ka4€CTBOM B SMOHUU.

. [IppHIMnE! ynipaBnenus JlemuHra.

. DTansl NOBBILICHUS KauecTBa 1o J[)KypaHy.

. Uctopus co3manus U pa3BUTHS «KPYKKOB KauecTBay B SIIOHHM.

. «Kpyxxkn kauectBay B JAnoHnn. OCHOBHBIE UJEU U LETU «KPYKKOB Ka-

. «Kpyxxku kauectBay B AAnonuu. [IpuHIMIIBI OpraHu3anuu.
. «KpyxKku kauectBa» B AnoHuu. 3agauu.
. YcnoBusi, onpenensione HadyaabHbIi 3Tan (yHKIMOHUPOBAHUS KPYK-

KOB Ka4CCTBaA.

57
KpPY’KKOB

58

59.

CTpaHax.

60.

61

62.
63.
64.
65.

3all1H.

66.
67.
68.
69.
70.

71

72.
73.
74.
75.
76.
77.
78.
79.
80.
1.
82.

qyc€CTBa.

83

. PexoMeHnmanimm pyKoBOIUTENSIM, OTBETCTBEHHBIM 32 (DYHKIIUU TTPOBEPKH
Ka4yeCTBa.

. Ynpasnenue kauectoM B CIIIA.

3aKkoHOJATENIbHBIE OCHOBBI YIIPABJICHUSI KAau€CTBOM B EBPONEHUCKUX

Cranpapruzanus, cTavaapt (onpeneneHus ).

. llenu cTanmapTU3aLum.

[IpyuHIMTIBI cTaHAAPTUZALIUH.

YpoBHU U Ki1accudUKaIUs CTaHAAPTOB.

MexyHapoHas OpraHu3aiys o cTanaaprusanuu. Llenu opranuzanumn.
MexxayHapoHas opraHu3aius no crangaprusanui. CTpykTypa opraHu-

Mexaynapoausie ctanaaptsl cepunt ISO 9000.
MexnyHapoausie cranaaptsl cepuu ISO 9000:1994.

OcnoBHoe conepxanne ctanaapra [SO 9001.

Mexnynaponusie ctangaptsl cepun ISO 9000:2000.
Mexnynaponusie ctanaaptsl cepun ISO 9000:2005.

. Hattnonansnueie cranaaptsl CCCP u PO MUCO 9000.
T'ocynapctBennsbie ctangaptel PO I'OCT P UCO 9000:2001.
Ceprudukanus, cepTudukar, 3HaK COOTBETCTBHUS (OMPEACICHUS).
Lenu cepruduxanuu.

[IpeumymectBa cepruduranuu.

[TpunHIUnBl cepTUdUKAIIN.

OOBeKTHI cepTH(UKAIINN.

Y4acTHUKH MPOLEAyphl CePTUDUKALINU.

DTanbl MPOBEJACHUS CEPTUPUKALIIH.

CxeMbl TpOBEICHUS CePTUDUKALINH.

JIOKyMEHTBI Tipo1iecca cepTu(UKaIMU CUCTEMBI KaueCTBa.
[TpaBuna npuMeHeHHs cepTuduKaTa U 3HaKa COOTBETCTBHUS CUCTEMBI Ka-

. HpaBI/IJ'Ia MOATBCPIKACHUA, IIPUOCTAHOBJICHUA WM aAHHYJIHWPOBAHUA CCP-

TI/I(bI/IKaTa COOTBCTCTBM:I.



84.
85.
86.
87.
88.
89.
90.
91.
92.
93.

Buner cucrem ceprudukanuu.

AKkpeauTanusi.

[enn akkpenuTanuu.

[IpuHUIMIIBI AKKpEAUTALIH.

OOBEKTHI aKKpEeIUTALUH.

CrpykTypa oprasa no aKkKpeIuTaruu.
OrnpeneneHue ayiura KauecTBa U €ro BUJBIL.
HopmarusHbie TpeOoOBaHuUs 10 ayJUTy KauecTBa.
TexHonorus NpoBeAeHNs ayaUuTa Ka4YeCTBA.
JIoKyMeHTalMs ayIuTa KaueCcTBa.

JlekunoHHBIE 3aHATHSL TPOBOIITCA C MCIIOIB30BAaHUEM ITPE3ECHTALMOHHBIX
MaTepuasoB B ayAUTOPUH C MYJITUMEIUUHBIM OOOpYIOBaHUEM, TOCTYIIOM K pe-
CypcaMm YHUBEPCUTETA € IIOMOLIBbI0 MHTEpHET.

[IpakTueckue 3aHATHS MPOBOJAUTCS B ayAUTOPUU C HUCIIOJIB30BAHHEM MeE-
JIOBOW TOCKH Y BOBMOXKHOCTBIO OpraHU3aluy padOThl MAJIBIX TPYIII.

BOHPOCBI JJIA COﬁCCC}IOBaHI/Iﬂ, YCTHOTO OIMpoCa HA NPAKTHYCCKHUX 3aHATUAX
o IMCIMIIJINHE «A)]MI/IHI/ICTpl/IpOBaHI/Ie MPON3BOACTBA HA PE/KUMHBIX 00beK-

Tax»

3ansitue 1. OCHOBHbIE OHATHS M KATETOPUHU YIIPABJICHUS KAa4eCTBOM

[TonsiTue xauecTBa, €ro MOAU(UKALIMY U CBA3b C IPYTUMH SKOHOMHYE-
CKUMH KaTeropusiMu (TPYIZOEMKOCTbIO, 3P(HEKTUBHOCTHIO, MPUOBLIHHO-
CTBIO, IICHOM U 3aTparamu).

ITokazarenu kauecTBa

[Iponykuusi, CBOMCTBO MPOAYKLUNHU, KAYECTBO MPOAYKIUHU, YPOBEHb Ka-
YecTBa MPOAYKIMH, OLEHKA YPOBHS KauyecTBa MPOAYKUWHU (ormpexere-
HUSA).

Cucremsl ynpasiienus kauectsoMm. bBUIL.

Cucremsl ynpasnenus kaduectBoMm. CBT.

Cuctemsl ynpasnenus kauectsoM. KAHAPCIIN.

Cuctemsl ynpasienus: kaaectsoM. HOPM.

Cucremsl ynpasnenus kauectsom. HOTIIY.

3aHsiTHE 2. JKOHOMHUYECKHE MPOOIeMbl Ka4eCTBA

Bnusnue kayecTBa Ha TPUOBLUID.

3aBHUCHUMOCTD pOCTa 00bEMa MPOAAXK U J0XOJa OT YAYUIICHHUS KadyecTBa
POy KLU H.

Knaccudukamus 3aTpar Ha KauecTBO.

Merton KaJIbKyJISLMY 3aTpaT Ha Ka4eCTBO.

Cocrapnsomue 3arpar: NpoPUIAKTHKA, OLIEHUBAHHE, BHYTPEHHHE
3aTparhl, BHELIHUE 3aTPATHI.

Merton KaJIbKyJISILIMM 3aTParT, CBA3aHHBIX C IPOLECCAMU.



CTOMMOCTBH COOTBETCTBHSI, CTOUMOCTh HECOOTBETCTBHSI.
Merton onpezneneHus NOTephb BCIEICTBUE HU3KOTO KaueCTBa.
OxoHomuueckas 3pPEeKTUBHOCTD yIyUIlIeHUs KaueCTBa.

3ansarue 3. KauecTtBo u 3¢ QeKTUBHOCTH yIIPaABJICHUS

[TpUHIIMITBI OIIEHUBAHUS KauyeCTBA YIIPaBICHUS.

Buibl OlICHHMBaHUS M OLICHOK KauyeCTBa YIPABICHYCCKOM JIEeSITCIHHOCTH.
MeTobl COMTOCTaBUTEIILHOTO aHAIM3a KaueCTBa POy KITHH.
[TpuHIMIIMAIbHAS CXeMa OIICHUBAHUS Ka4eCTBaA YIPaBICHYCCKOM pa-
OOTEL.

Kputepun kadecTBa yrnpaBIcHHSL.

3ansaTue 4. KOHKYpeHTOCNIOCOOHOCTH U Ka4eCTBO

[ToHsiTHE KOHKYPEHTOCIIOCOOHOCTH U KOHKYPEHTHOCTh TOBApa.
PelTuHr «BCEMUPHOW KOHKYPEHTHOCTI.

[ToHsiTHE «YPOBEHb KOHKYPEHTOCIIOCOOHOCTH.

AHaIn3 KOHKYPEHTOCIIOCOOHOCTU POTYKLIUH.

AHanm3 KOHKYPEHTOCIIOCOOHOCTH (PUPMBI.

CriocoObl onpesiesieHns moka3aresisi KOHKYpPeHTOCIIOCOOHOCTH TOBapa.
KauecTBO *)H3HU.

OreHka KOHKYPEHTOCITOCOOHOCTH MTPOMBITIUIEHHOTO TIPEPUSTHS.

3ansaTue 5. UHTe/UuleKTyasibHasi COOCTBEHHOCTh B YNPABJIEHUM Kaye-

CTBOM

NHrtennekryanabHasi COOCTBEHHOCTb U €€ BUJIBI.

OOBEKTHI TPOMBIIIIIEHHON COOCTBEHHOCTH U €€ BUJIBI.

OOBEKTH aBTOPCKOTO MPaBa.

OcCHOBHBIE 3aKOHOAATENIbHBIE aKThl B 00JIACTU MHTEIJIEKTyaIbHOM CO0-
CTBEHHOCTH.

JlunieH3upoBaHue MPOMBIIIIIEHHON COOCTBEHHOCTH.

JIutieH3nOHHBIN JOTOBOP: MOHITUE, BUJIbI, IPUMEHEHHUE.

[laTenTHas YMCTOTAa KaK HOPMAaTHUBHOE YCIIOBUE OOECIEUYCHUS] KOHKY-
PEHTOCIIOCOOHOCTH MPOIYKIIHH.

[TareHTHOE BEIOMCTBO — OpraH TOCYIApPCTBEHHOTO pEryIupoBaHUs
[IATEHTHON CUCTEMBL.

ABTOpPCKOE MPaBO W CMEXKHBIE TIPaBa, UX POJIb B 00ECIICYCHUN KOHKY -
PEHTOCIOCOOHOCTH MPOAYKIIUH.

3ansaTue 6. Opranusanusi KOHTPOJISI Ka4eCTBa

TexHuueckum KOHTPOJIb KaK KOMIIOHCHT CHUCTEMbl KOHTPOJISI Ka4CCTBa

npoayKunu. OOBEKThl TEXHUYECKOTO KOHTPOJISL.
IIpyHIMIBI paMOHAIIBHOW OPTAHU3AMN TEXHUYECKOTO KOHTPOJIS.



Bubr 1 METOABI TEXHHYECKOTO KOHTPOJIS.
@OyHKIUYU CITyKObI KauecTBa.

3ansTue 7. CucTeMHbIi MOAX0 K YIPABJIEHHI) KAa4YeCTBOM

Heo6xomnmMocTh CHCTEMHOTO TTOIX0/1a K YIIPABICHUIO KAYECTBOM.
DaKTOpPHI, BIUSIONIME HA KAYE€CTBO MPOAYKIIUU.

3HAKOMCTBO C OT€UECTBEHHBIM OINBITOM BOILIOUIEHUSI CUCTEMHOTO IMOJ-
XO0J1a K OpraHu3aIuu padoT Mo yIydIeHUI0 Ka9eCTBa POTYKIIHH.
["apMoHUM3aIusa OTEYECTBEHHBIX CTaHJIAPTOB HA CUCTEMbl KadecTBa C
MexayHapoaabiMu MCO cepun 9000.

3HAKOMCTBO C 3apyOe)KHBIM OTIBITOM YIIPABICHUS KaueCTBOM.

3ansaTue 8. CucremMbl KayecTBa MO MeXAyHApoaAHbiM cTanaapram MCO
cepun 9000

HeoOxonquMocTh CO3/1aHMsl CHCTEM KadyecTBa IO MEXKIyHApPOJIHBIM
ctanaapram MCO cepun 9000.

Mexnaynaponusie cranaaptsel MCO cepun 9000 Ha cucTEMbI KauecTBa:
CYILIHOCTb, 33J1a4H, COCTaB CTaHJIapTOB.

Pa3paboTka 1OKYMEHTOB CUCTEMBI KaueCTBa.

B3aumocas3b cucteM kadectsa no MCO 9000 ¢ npunnunamu BYK.
HanuoHnanbHbie MpeMUU MO KaU€CTBY U UX KPUTEPHH.

CKBO3HOI MEXaHU3M yIIpaBJeHUs KauecTBOM B Poccun.

3anstue 9. CoBpeMeHHbIEe KOHIENMIMY MEHETKMEHTAa Ka4eCcTBa

I pynnosas ouckyccus, oocyicoenue 00Ki1a008 CnmyoeHmos, Kec-memoo.

Konmnenus BceobOmero ynpasnenus kadectsa (BYK) u ero npuHIums!.
CocraBubie yactu BYK. IIpuemsl u cpencrBa BYK, peanusyemsie Ha
bupwme.

MeTtoas! pabOTHI 110 Ka4€CTBY.

CraTuctudeckre MeTo/bl YIIpaBiIeHUs! KaueCTBOM.

WuTepakTuBHbIE (OPMBI TPOBEIACHHUS 3aHATHSL.

MCTO}II/I‘IeCKI/Ie PEKOMEHAALINH, ONIPEAC/IAIOINHUE NIPOUECAYPHI OLICHUBAHUA

PE3YyJIbTAaTOB OCBOCHUA NTUCIUIIJINHBI

TeKymaﬂ arrecranusi CTyI€CHTOB. TCKYH_IaSI arrecranusa CTyACHTOB IIO OUC-

[UIUTUHE «AJIMUHUCTPUPOBAHUE TIPOU3BOJICTBA HA PEKUMHBIX 0OBEKTaX) MPOBOIUTCS B

COOTBCTCTBHUU C JIOKAJIbHBIMHM HOPMATHBHBIMHU dKTaMH I[BCDY U SBIIIETCS 00s13aTeIIh-



HOW.

Tekymas arrecranus 1o JUCLHUIUIMHE «AJIMUHUCTPUPOBAHUE IPOU3BOACTBA
Ha PEKUMHBIX O0OBEKTax» MPOBOAUTCSA B (POPME KOHTPOJIBHBIX MEPONPUATHH (CO-
OecenoBaHMe, TUCKYCCHs, HamucaHue pedeparoB) MO OLIEHWBAHUIO (PaKTUUECKUX
pe3yapTaToB 00yUEHHUsI CTYJEHTOB U OCYIIECTBIISIETCS BEAYLIUM IIPENoAaBaTeieM.

OObeKTamMu OLIEHUBAHUS BBICTYIAIOT:

— yueOHasl TUCHUIUIMHA (aKTUBHOCTh Ha 3aHSTHUAX, CBOEBPEMEHHOCTH BbI-
MOJTHEHUSI Pa3JIMYHBIX BUOB 33JlaHUM, MOCEIAEMOCTh BCEX BUOB 3aHATHI IO at-
TECTyeMOU TUCLUILINHE);

— CTEINEHb YCBOEHUS TEOPETUUECKUX 3HAHUH (coOece0BaHme);

— pe3yabTaThl CAMOCTOATENIbHOU paboThl (HanucaHue pedeparon).

IIpomeskyTouHasi arrecTanusi CTYAeHTOB. [IpoMexxyTouHas arrectanus
CTYIEHTOB IO TUCUUIUIMHE «AJIMHHHCTPUPOBAHUE MPOM3BOACTBA HA PEKUMHBIX
00BbEKTax» MPOBOJUTCA B COOTBETCTBUHU C JOKAJIbHBIMA HOPMAaTUBHBIMU aKTAMH
JIBOY u sBasercs 00s13aTenbHOM.

[lo mucruminHe «AJIMHUHUCTPUPOBAHUE MPOM3BOJACTBA Ha PEKUMHBIX
00bEKTax» MPEAYCMOTPEH 3aUeT.

Kparkasi xapakrepucTuka mnpoueaypbl NHPHMEHEHHMsl HCIOJIb3yeMOro
OII€HOYHOI0 cpencTBa. B pesynbrare nmoceuieHus JeKuuid, MpakTUIeCKUX 3aHsITHM
CTYZIEHT MOCJIEIOBATEIbHO OCBAUBAECT MAaTEPUAIIbI JUCUUIUIMHBI U U3Y4YaeT OTBETHI
Ha BOMNPOCHI K 3a4eTy, MpeAcTaBieHHbIe B CTpYKTypHOM 31eMente @OC II. B xone
MIPOMEKYTOUHOM aTTeCTallMM CTYJEHT FOTOBUT pedepar M OTBEYAET Ha BOMPOCHI
npenonasarens (coodecenoranue). Pasmenieno B crpykrypHoM anemente @OC II).
Kputepuu oueHku cTyldeHTa Ha 3a4eTe MPEACTABICHBI B CTPYKTYPHOM JJIEMEHTE
@OC III. Kpurepun OLEHKH TEKYyIIEW arTecTalud — KOHTPOJbHAs MpOBEpKa
3HaHUU (AMCKyccusi, coOeceloBaHue, 3amuTa pedepara) NpPeACTaBICHbl B

cTpykrypHoM annemente POC V.

II1. Kpurepuu BbICTABJICHUS OLICHKHU CTYACHTY HA 3a4yeTe

o IMCIMIIJINHE «A)IMI/IHI/ICTpl/IpOBaHI/Ie MPON3BOACTBA HA PE/KUMHBIX 00beK-



Tax»

Basuibl
(pedTUHrOBOM
OIICHKH )

Ounenka 3K3ame-
Ha
(cranmaprHas)/3a-
4er

TpeboBanus k c)OpMHUPOBAHHBIM KOMIIETEHMAM

86-100

«OTIIMYHOY/3a4Te-
HO

OneHka «OTIMYHO» BBICTABISETCA CTYIEHTY, €CIM OH
n1yOOKO M MPOYHO YCBOMJI NMPOrPaMMHBIN MaTepHual, Hc-
YepIbIBAIOIIE, II0CIEI0BATENbHO, YE€TKO U JIOTMYECKH
CTPOMHO €ro M3J1araeT, yMEeT TECHO YBS3bIBaTh TEOPUIO C
IPaKTUKOM, CBOOOIHO CHPABIISIETCS € 33a7ayaMu, BOIPOCAMU
U JpYTMMHM BUJAAMHU IIPUMEHEHUS 3HAHWUM, NPUYEM HE
3aTpPyJHSETCS C OTBETOM IpU BUJOU3MEHEHUHU 3aJaHUil,
UCMOJIb3YeT B OTBETE MaTepuall MOHOrpaduuecKou Ju-
Teparypsbl, IPaBUILHO 00OCHOBBIBAET MPUHATOE PEILLIEHUE,
BJa/ieeT Pa3HOCTOPOHHUMHU HaBBIKAMM U IIPUEMAMM BbI-
MOJTHEHUSI PAKTUYECKUX 3a/1ad.

85-76

«XOpOIIIOY»/3a4Te-
HO

OHCHK& «XOpOoIIOo» BBICTABIACTCA CTYACHTY, C€CJIU OH
TBCPAO 3HACT MaTcpuall, rpaMOTHO U IO CYHICCTBY HU3Jjiara-
€T €ro, HEC JOITYyCKas CYHICCTBCHHBIX HETOYHOCTEH B OT-
BC€TC Ha BOIIPOC, NPABUIIBHO MNMPUMCHACT TCOPCTHYCCKUC
MOJIOKCHUS IIPpU PCIICHHUU MPAKTUYCCKUX BOIIPOCOB U 3a-
Jad, BJIaJcCT HGO6XOI[I/IMI>IMI/I HaBbIKaMU M NMPHUEMaMH HUX
BBIINIOJTHCHUA.

75-61

«YOOBJICTBOPH-
TEJILHO»/HE 3auTe-
HO

OIICHKa «YAOBJICTBOPUTCIIBHO» BBICTABIIACTCA CTYACHTY,
€CJIi OH UMEET 3HaHUs TOJBKO OCHOBHOIO Marepuania, HO
HE YCBOWJI €T0 AeTaleil, T0IycKaeT HeTOYHOCTH, HEAO0CTa-
TOYHO NpaBWIbHbIE (OPMYIUPOBKU, HAPYIICHUS JIOTHYE-
CKOH MOCIIEIOBATEIILHOCTH B M3JIOKEHUHU IMPOTPAMMHOTO
Marepuaia, HCIBIThIBACT 3aTPYIHEHHUS IPU BBHIIOTHEHUHU
IIPAKTHYECKUX paloT.

60-0

«HEYIOBICTBOPH-
TEJIBHO»/HE 3a4Te-
HO

O1ueHKa «HEYIOBIETBOPUTEIBHO) BBICTABIISIETCS CTYICHTY,
KOTOpPBIA HE 3HAET 3HAUYMTEIBbHON YacTU MPOTrPaMMHOIO
MaTrepuana, JOMYCKAeT CYIIECTBEHHBIC OIIMOKU, HEyBe-
pEHHO, C OONBIIMMHU 3aTPYIHEHUSMH BBITIOIHSIET TPAKTH-
geckue pabotel. Kak mpaBuiio, olleHKa «HEYIOBIETBOPH-
TEJIbHO» CTAaBUTCS CTYAEHTaM, KOTOPbIE HE MOTYT MPOAOII-
KUTh OOydeHue 0e3 JOMOTHUTENbHBIX 3aHATHUH IO COOT-
BETCTBYIOLIECH THCIUIIIMHE.

IV. Kpurepum ouenku:

— 100-86 6anoB BBICTABISIETCS CTYJEHTY, €CIM CTYJAEHT BbIpa3UJl CBOE MHe-

HHUE N0 CHOPMYIMPOBAHHOM NpoOIEME, apryMEHTHPOBAJI €r0, TOYHO ONPENEIIUB €€

cozepkaHue U cocTapisitomye. [IpuBeaeHbpl JaHHbIE OTEYECTBEHHOM M 3apyOeXHOM

JIUTCPATypbl, CTATUCTUICCKUC CBCACHU I, I/IH(l)OpMaIII/IH HOPMATUBHO-IIPABOBOI'0 Xa-

pakrepa. CTyleHT 3HAET U BIAJEET HaBBIKOM CaMOCTOSITEJIBLHOM HMCCIIENOBATENbCKOM




paboThl MO TeMEe UCCIEOBAHMS;, METOaMU U MPUEMaMU aHajlIn3a TEOPETHUECKHUX
W/WIHA TIPAKTUYECKUX aCTIEKTOB M3ydaeMoi 00nacTi. MaKTUUECKUX OIIMOOK, CBSI3AHHBIX
C MOHUMaHUEM IPOOJIEMBbI, HET; Tpaduuecku padoTa odpopmiileHa TPABUIBHO;

— 85-76 6amioB — paboTa xapaKTepU3yeTCsl CMBICIOBOM 1I€JIbHOCThIO, CBSI3-
HOCTBIO U MOCJIEZ0BATEIbHOCTHIO U3JIOKEHUS; JOIYIIEeHO He Oosee 1 ommOKu mpu
OOBSICHEHUN CMBICIIAa WM COiep KaHus mpoOneMbl. J{s apryMeHTalnuy TpruBOISTCS
JaHHBIE OTEYECTBEHHBIX U 3apyOe)HBIX aBTOPOB. [IpomeMOHCTpHpOBaHBI HCCIENO-
BaTeJIbCKUE YMEHHUS U HAaBBIKU. DaKTHUECKUX OMIMOOK, CBA3aHHBIX C MIOHUMAHHUEM
npoOiemsl, HeT. JlonyiieHsl ofHa-ABe OMMOKU B 0(OpMIIEHUH paboThI;

— 75-61 Gamn — CTyAEHT MPOBOAMUT JOCTATOYHO CAMOCTOSATENIbHBIM aHau3
OCHOBHBIX 3TallOB U CMBICIIOBBIX COCTABIISIIOIIMX MPOOJIEMbl; TOHUMAET 0a30BbIC
OCHOBBI U TEOPETHUYECKOE O0OOCHOBaHHE BBIOpaHHOU TeMbl. [IpuBiIEUEeHBI OCHOB-
Hbl€ MCTOYHHUKHU IO paccMarpuBaemMon teme. JlomymieHo He Oosee 2 ommuOOK B
CMBICIIC WJIM COIEPKAHUU TTPOOIeMbl, OPOPMIICHUH pabOTHI;

— 60-50 OamioB — ecnu paboTa MpeAcTaBisgeT coOOM MepecKa3aHHBIM WM
MOJTHOCTHIO TIEPENUCaHHBIA UCXOAHBIN TEKCT, 0e3 KaKux ObI TO HH OBLJI0O KOMMEHTA-
pueB, aHanu3a. He packpbiTa CTpyKTypa W TEOpETHYECKask COCTABISIIOIIAS TEMBbI.
JomnymieHo Tpu uin 6osee Tpex OMMOOK B CMBICIIOBOM COJEPXKAHUU PACKpbIBa-

eMoii mpobaemMsbl, B 0hopMIIeHUH PaOOTHI.



	Рабочая программа составлена в соответствии с требованиями федерального государственного образовательного стандарта высшего образования по специальности 38.05.01 Экономическая безопасность (уровень специалитета), утвержденного приказом Министерства образования и науки РФ № 20 от 16.01.2017 г.
	II. СТРУКТУРА И содержание практической части курса

