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ABSTRACT

Master’s degree in: 38.04.02 Management

Master’s Program: “Strategic marketing”

Course title: Marketing Research

Basic part of Block, 3 credits

Instructor: Nikulina Tatyana Alekseevna, Candidate of Economic Sciences,
Associate Professor; Napalkova Anastasiya Alekseevna, Candidate of Economic
Sciences, Associate Professor.

At the beginning of the course a student should be able to:

— Know marketing functions in the enterprise;

— Know identification, formation and needs;

— Be able to participate in projects in the field of commerce, marketing,
advertising, logistics and merchandising;

— Be able to use information technology to solve problems in the field of
marketing, commerce, advertising.

— Own the ability to compile, analyze information and use it to formulate
plans and programs;

— Own the statistical methods of data analysis

Learning outcomes:

Professional competences (PC):

- ability to develop projects of professional activity (trade-technological,
marketing, advertising and (or) logistics processes) using information technology
(PC-12);

- willingness to participate in the implementation of projects in the field of
professional activity (commercial, marketing, advertising, logistics and (or)
commodity) (PC-13).

Course description: The content of the course covers the following range
of issues: the content of marketing research; the process of marketing research; the

essence of the marketing information system; secondary research methods and



field research; methods of online research; the concept of marketing research,
types of research projects; methods of data collection and analysis; development of
forms for data collection; sampling; classification of statistical methods of data
processing; structure, content and procedure for the preparation of the research
report. Practical situations are developed with the specifics of the activities of
regional companies and companies in the Asia-Pacific region. This course is a
necessary "Foundation" for understanding such processes as marketing
communications, cross-cultural marketing, consumer behavior and others, which
distinguishes this discipline from other disciplines. On the basis of the educational
and methodical complex of the discipline "Marketing research" developed an
electronic training course in the integrated e-learning platform blackboard FEFU.

Main course literature:

1.Belyaevsky, I.K. Marketingovyye issledovaniya: informatsiya, analiz,
prognoz (Marketing research: information, analysis, forecast [Electronic resource]:
study guide / I.K. Belyaevsky. - Electron. Dan. - M: Finances and Statistics, 2014.
— 320 c. (rus) — Access mode: https://e.lanbook.com/book/69117

2. Marketingovyye issledovaniya (Marketing research: Textbook) / N.G.
Kameneva, V.A. Polyakova. — 2-sd. — M .: University textbook: SRC Infra-M,
2013. — 368 p. (rus) — Access mode - URL.:
http://lib.dvfu.ru:8080/lib/item?id=chamo:359050&theme=FEFU

3. Marketingovyye issledovaniya (Marketing research: manual) / AA

Napalkova, TA Nikulina; Far Eastern Federal University, School of Economics
and Management. Vladivostok. Publishing house of the Far Eastern Federal
University: 2013. — 314 p. (rus) — Access mode. —  URL:
http://lib.dvfu.ru:8080/lib/item?id=chamo:717463&theme=FEFU

4. Marketingovyye issledovaniya (Marketing research: Textbook) / B.E.
Tokarev. — 2-sd ed. — M.: Master: INFRA-M, 2013. — 512 p. (rus) — Access mode
— URL.: http://znanium.com/catalog.php?bookinfo=255787

5. Safronova, N.B. Marketingovyye issledovaniya (Marketing research)

[Electronic resource]: a tutorial / N.B. Safronova, |.E. Korneev. — Electron. Dan. —
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http://lib.dvfu.ru:8080/lib/item?id=chamo:359050&theme=FEFU

Moscow: Dashkov and K, 2016. - 296 p. — Access mode:
https://e.lanbook.com/book/93419

6. Sklyar, E.N. Marketingovyye issledovaniya (Marketing research:
Workshop) [Electronic resource]: a tutorial / E.N. Sklyar, G.I. Avdeenko, V.A.
Alexunin. - Electron. Dan. — M.: Dashkov and K, 2016. — 216 p. (rus) — Access
mode: https://e.lanbook.com/book/93362.

Form of final knowledge control: exam




AHHOTaUMs K pado4eii mporpaMMe JUCHUAILINHBI

«MapKeTI/IHI‘OBLIe HCCICeA0BAHUN»

YueOHplii Kypc «MapKEeTHHTOBBIE HCCIEAOBAHUA» TMPEAHA3HAUCH IS
CTyJACHTOB HampasjieHuss noArotoBku 38.04.02 MeHeIKMEHT, Marucrepckas
nporpamMmma «CTpaTeru4ecKuii MapKETUHT.

Jucuurnaa «MapKeTHHIOBbIE  MCCIEOBAaHUS» BKIKOYEHA B  COCTaB
BAapUATUBHOMN YaCTH JUCUUILIUH 0JI0Ka « {MCIUTIITMHBI (MOTYITN )».

OO6miast TpyJOEMKOCTh OCBOCHHS JIUCHUIUIMHBI COCTaBIISIET 3 3a4eTHHIC
enuauIbl, 108 yacoB. YUeOHBIM MJIaHOM MPETyCMOTPEHBI MPAKTHYECKUE 3aHATHS
(36 wacoB, B Tom uucie MAO 18 yacoB), camocTosaTenbHas paboTa CTYIACHTOB
(72 yaca, B ToM uuncie 36 4acoB Ha MOATOTOBKY K 3K3aMeHy). JucuurinHa
peanusyercs Ha 1 Kypce B 2 cemecTpe.

HucunminHa «MapKeTUHTOBbIE UCCIEA0BAHUS) OCHOBBIBAETCS HA 3HAHUSIX,
YMEHUSAX M HaBbIKaxX, IMOJYYEHHBIX B pe3yJbTaTe€ M3Y4YCHUS IUCLUILIAH
«I'mobanpHasi Hay4yHass KOMMYHHKanus», «[Ipakthueckuii MapKeTUHI» U
MO3BOJISIET MOATOTOBUTH CTYJEHTOB K OCBOCHHIO pPsiIa TAKUX AUCLMIUIMH, Kak
«IloBenenne  motpedbuteneit»y, «MexayHapoaHblii — MapkeTuHr», «Kpocc-
KYJbTYPHBII MapKETUHT».

CopepxaHvue JUCUMIIMHBI OXBaThIBA€T CIEAYIOIIMHA KpPyr BOIPOCOB:
NOHATUE MAPKETHHIOBBIX MCCIIEIOBAHUN, BUIbl HMCCIEIOBATEIBCKUX IPOEKTOB;
MEeToAbl cOOpa M aHald3a [OaHHbIX; pa3paboTka (opm mis cOopa JaHHBIX;
dbopmupoBaHue BHIOOPKH; KJIacCU(UKAIUs CTATUCTUYECKUX METOJIOB 00pabOTKH
JaHHBIX; CTPYKTypa, COJEp)KaHWE U TOPSJOK TMOATOTOBKM oOT4yeTa 00
uccienoBanuu. llpakTudeckue cuTyaluu pa3zpaboTaHbl C y4yeToM creuupuxku
JEATEIbHOCTH PErMOHAIBHBIX KOMIIAHUI M KOMIAHUN A3HATCKO-THXOOKEAHCKOIO
pernona. Ha ©0a3e moaxonoB, pa3paOOTaHHBIX B COLMOJOTHH, COLIMAIbHOU
NICUXOJIOTUM M JIPYTUX CMEXKHBIX IUCLUMIUIMHAX PAacCMaTPUBAETCS COAEpKaHUE
MapKETUHIOBBIX HWCCJEJIOBAHMM B  YIPABICHUU NPEANPHUATHEM; IPOLECC

MapKETUHIOBBIX HCCIIEIOBAHUMN; CYIIHOCTh MAapKETMHTOBOM HH(POPMAILIMOHHON
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CUCTEMBI; METOJIbl KAaOMHETHBIX W IIOJIEBBIX HCCIEIOBAHUI; METOJbl OHJIAIH-
uccienoBaHuii. JlaHHBIM Kypc SBISIETCS HEOOXOJUMBIM «(PyHIAMEHTOM» IS
NOHMMAaHHUS TaKUX MPOLECCOB KAK MapKETUHIOBbIE KOMMYHMKAIUH, IOBEICHHE
NOTPEOUTENEN U MPOUYNX, YTO BHIFTOJHO OTJIMYAET JAHHYIO TUCLUMILIMHY OT APYTHX
muciviuinH.  Ha  ocHOBe  yuyeOHO-METOIMYECKOrOo KOMIUIEKCA JUCIMILIMHBI
«MapKeTUHTOBbIE HUCCIIEJOBaHMS» pa3pabOTaH 3JIEKTPOHHBIM y4eOHBIM Kypc B
WUHTETPUPOBaHHOH TIaTgopme tekrponHoro odyueHus Blackboard /IBOY.

Heap — TeopeTnueckas MOArOTOBKA CTYIEHTOB B OOJIACTH MPaKTUYECKOTO
NPUMEHEHUSI NPHUHIMIIOB, METOJAOB MAPKETHHIOBBIX HCCJIEJAOBAHHMI B IpoOLECCe
3¢ ()EeKTUBHOTO yINpaBieHUs MpeaAnpuiaTueM U (OPMHPOBAHUA Yy CIylIaTenen
HAaBBIKOB  INPOBEJCHUS MAPKETHHIOBBIX HCCIEHOBAaHUN JUIA OINpPEACIICHUS MU
pEIIeHUs] MApPKETUHTOBBIX MPOOIIEM.

3apaum:

— (hopMHpOBaHUE CHCTEMHOTO IMPEICTABICHUS O MPOLIECCE MAPKETHHIOBBIX
UCCIENOBAHMM M OCOOEHHOCTSAX  (DYHKIMOHHUPOBAaHUS  MapKETUHIOBOM
MH()OPMAIIMOHHOW CUCTEMBI;

— Hay4duTh CTYJIEHTOB (OPMUPOBAHMIO TOAXOAAa K MAapKETUHTOBBIM
VICCJIEIOBAHHUSIM;

— NpUOOpETEHHWE HABBIKOB IMPOBEACHMUS TOHMCKOBOIO, OINMCATENbHOTO,
Kay3aJIbHOT'O UCCIIEAOBAHMUS;

~ NpUOOpETEHNE HABBIKOB MPOBEIACHUS MPEIBAPUTEIHLHOTO U YIIIyOJIEHHOTO
aHaJln3a JaHHbIX;

— MpUOOpETEeHHE HaBBIKOB (POPMUPOBAHUS OTYETA 00 UCCIEAOBAHUH.

JIst yenemHoro u3y4eHusi JUCHUIUIMHBL « MapKEeTUHTOBBIE UCCIIEIOBAHUS Y
oOy4Jarommxcss JOJKHBI OBITh C(HOPMHUPOBAHBI CIEAYIOIMIUE MPEIBApUTEIbHBIC
KOMITETEHIINHN

— 3HaHWe QYHKUMUA MapKETUHTa Ha MPEINPUSTUH;

— 3HaHUsA O BBISBICHUH, (OPMHUPOBAHUH U yIOBIETBOPEHUH NMOTPEOHOCTEH;

— CIOCOOHOCTh ydYacTBOBaTh B pealM3alldd MPOEKTOB B  00JacTu

KOMMCPpIHWHU, MAPKCTHUHI'A, PCKJIaMBbl, JIOTUCTHUKHW 1 TOBAPOBCACHU,
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— yYMEHHE WCIOIbh30BaTh HH(POPMAIMOHHBIE TEXHOJOTUU JIs PEIICHUs
3a/1a4 B 00J1aCTH MapKETHUHTA, KOMMEPIIHH, PEKIAMBI.

—  CHOCOOHOCTHh 000011aTh, aHAMM3UPOBAaTh MHGOPMAIIUIO U HCIIOIb30BaTh
ec I pa3pabOTKH IUIAHOB U TIPOTPaMM;

— BIIQJICHUE HaBBIKAMHU TPUMEHEHUS CTATHUCTUYECKHX METOJOB aHaju3a
AHHBIX.

B pesyabraTe uW3ydYeHHS JAaHHOW JHUCHUILIMHBI Y  OOYYaromIuXcCs

bopMupYIOTCA CAeAyomue MPOoPECCUOHATBHBIE KOMITETEHITUH:

Kon u Jdranbl (OPMUPOBAHUS KOMIIETEHIIUU
¢popmympoBka
KOMIIETCHIHM U
OIIK-3 - 3Haer —3HAUYEHUE MAPKETUHIOBBIX MCCIEIOBAaHUNA B YIIPABICHUU
CIIOCOOHOCTh MPEANPUITHEM;
IIPOBOJUTH — 3Tarbl IpPoLEecca MapKETUHIOBOTI'O UCCIIEI0BAHMS;
CaMOCTOATCIIBHBIC — 3TaIbl pa3paboTKu MPOrpaMMbI MapKETUHT OBBIX
nccieoBanusd, HCCIIEI0BAHUI;
00OCHOBBIBATE — BUJIBI HICCIIEZIOBATENBCKUX IPOCKTOB;
aKTyalbHOCTD 1 YMeeT | —pa3pabaThIBaTh MPOrpaMMy MapKETHHIOBOTO MCCIIEI0OBAHNS;
TpAKTHHCCKYIO — pa3pabaThIBaTh MOAXO0/ K MAPKETUHTOBBIM HCCIIEIOBAHUSM;
3HAYUMOCTh
n30paHHON TeMBbI Braneer | — koMMyHMKaTHBHBIMH HaBbIKAMU JUTSt peanuzaunuu
Hay4HOI'O MIPOrpaMMbl MApPKETUHTOBBIX UCCIIEI0BAHUI;
UCCIIEIOBAHNS — npuemMamMu (popMHpOBaHUS BEIOOPKH;
K-8 — 3naer — METO/JIbI POBECHUS KOJTMYECTBEHHBIX UCCIIE0OBAHUI;
CIIOCOOHOCTh — METO/IbI MPOBEJICHUSI KAUECTBEHHBIX UCCIICIOBAHUM;
HCITIOJIb30BATh Ymeer — IIPOBOTUTH KOJIMYECTBEHHEIE 51 KauyeCTBEHHBIE
KOJIMYECTBEHHBIE U HCCIIEIOBAHNS,
Ka9CCTBCHHBIC — opmupoBath  BBIOOPKY B  COOTBETCTBHH C  IEISIMH
MCTOMBI 15 UCCIIEI0BaHKs U PaboTaTh C HE;
TIpOBEACHHA — pa3pabaTheIBaTh HHCTPYMEHTApUid /Ui cOopa TaHHBIX;
MPUKIIATHBIX

- C06I/IpaTL I/IH(I)OpMaI_[I/IIO N3 BTOPUYHBIX UCTOYHHUKOB;
— UCIIOJIB30BATh PA3JIMYHBIC MCTOAbI c60pa I/IH(i)OpMaLII/II/I JJIS
MOJIYYCHHS IICPBUYIHBIX JAHHBIX;

WCCIIE0BAHUM U
yIpaBiieHus Ou3Hec-

poIeccamu, —
FOTOBMTE BnaneeT — METOAJaMHn HpOBeHeHI/ISI MapKCTI/IHFOBBIX HUCCIICOOBAaHUHU,
AHATNTHYICCKIE — METOdJaMHn I/I?)yT-IeHI/Iﬂ IIOBCACHUA HOTp€6I/IT€J'I€I/I,

MaTepHabI 1o — OLICHKOW  COOCTBEHHBIX  BO3MOXKHOCTEH  (upmbl, ee
PE3yIBTATAM HX MOTEHIMAaJIa U KOHKYPEHTOCIIOCOOHOCTH;

IpYMEHEHNS — TECTUPOBAHUEM KauecTBa TOBapa u ero
KOHKYPEHTOCIIOCOOHOCTH, W3Y4YEHUs peakluu IMoTpeOuTenen
Ha HOBBIA WJIM MOJM(PUIIMPOBAHHBIN TOBAp.

IIK-10 - | 3Haer — METObI CTATUCTUYECCKOTO aHaIN3a JaHHBIX;
CHOCOOHOCTH — HaIlpaBJICHUS UCCIIEI0OBaHUM (aKTOPOB BHEIIHEHN Cpebl;
00600mmarh A — MOKa3aTeNu JUIsl UCCIEA0BAaHUS BHEIIHEW CPEIbL;
KPUTHYECKHU

- MCTOJbl KOHKYPCHTHOI'O dHAJIN34a,
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OLCHHBATH Ymeer —IPOBOJUTh MPEABAPUTEIBHBIA M YIIyOJEHHBIH aHAIU3
pe3yabTaThl JTAHHBIX;
HCCIICIOBaHMUI —oTOupath (aKTOpbl BHEIIHEH cpenbl JUIsl OLEHKH CHIIBI
AKTyaJIbHBIX BO3JICHCTBUS Ha OIEPAaTOPOB PBIHKA;
npobiem — BBIICJISITH TCHICHIIUU Pa3BUTHUS PHIHKOB;
YyHpasJeHuA, — MPOBOAWTH AHAIIW3 BIMSHHUS TJIOOATBHBIX CHUI M (PaKTOPOB
IIOJTyYCHHBIC MaKpocpeIbl Ha ACSITEIBbHOCTh (PUPMBI;
OTCHCCTBCHHBIMU U —onpenenaTs (GakTophbl, BIMSIOIIME HA PAa3BUTHE PHIHKA W
3apyOeKHBIMU HpeAnpHUATUii chepbl TOPrOBIH;
HCCICA0BATCIAMH — IIPOBOJUTH aHAJIN3 KOHKYPEHTHON CPEJbl PhIHKA,
— OIPENENATh YIpo3bl U BO3MOKHOCTH CO CTOPOHBI BHEIIHEN
Cpeabl C YUeTOM CHIIBbHBIX U CJIA0BIX CTOPOH OpraHU3allNu;
— ONPEIEIIATh IOTCHIMAJ PhIHKA,;
Bnaneer | — yaBplkaMu ~ KOHKYPEHTHOTO — aHalW3a JUIS  TIPHHSATHS
YIIPaBICHYECKUX PEIICHU;
- HaBbIKaMM  MapKETMHIOBOI'O  aHajiu3a Uil  [PUHATHS
YIPaBICHYECKUX PELICHUM.
K-11 — | 3naer — (opMbl ¥ mpaBuia OQOpPMIICHHS OTYETa O pe3yibTarax
CHOCOOHOCTh MapKETUHIOBBIX HUCCIIEJJIOBAHUI;
IIPEJICTaBIISITh VYwmeer - MOATOTaBIUBATH OTYET O PE3yJIbTaTaX MAPKETUHTOBBIX
pE3yJIbTaThI HCCJIEIOBAaHUM U MTPEJICTaBIISITh €r0 3aKa3uynKaM;
HPOBCACHHOTO Braneer | — maBpikamu (pOpPMHPOBAHHUS OTYETA OTYET O peE3yJbTaTax
HCCICTOBAHNA B MApKETUHIOBBIX UCCIEAOBAHUIM.
BU/JIE HAy4YHOTO
oT4yeTa, CTaTbu WIN
JIOKJIaaa
IK-12 — | 3Haer — 3HAQYEHHUE MAapKETHHIOBBIX MCCIEAOBAaHUN B YIPABICHUU
CIIOCOOHOCTh MpEANpHUSITHEM;
00OCHOBBIBATH — 3Tanbl nIporecca MapKETHHTOBOT'O UCCIICIOBAHNUS,
aKTyaJILHOCTR, — JTaIbl pa3palboTKu MIPOrpaMMBbl MapKETUHTOBBIX
TCOPETUICCKYIO U HCCIIEI0BAHUIM;
NPaKTUICCKYIO — BHJIBI UCCIIEJTIOBATEIIBCKUX MPOEKTOB;
3HaqHMOCII’ Ymeer — pa3pabatbIBaTh MPOrpaMMy MapKETHHTOBOI'O MCCIIEI0BAHUS;
n30paHHOM  TEeMbl ]
— pa3pabatbIBaTh MOJAXOJ K MAPKETUHIOBBIM HCCIIEOBAHUSM;
Egﬁgzggwm — pa3pabaTbpIBaTh MHCTPYMEHTapHi sl cOopa JaHHBIX;
Brnageer | — meTomaMu mpoBeICHHS MAPKETHHTOBBIX UCCIIEIOBAHUIA;
— KOMMYHUKaTUBHBIMU HaBbIKaMU IS peann3anuu
ITPOrpaMMbl MAPKETUHIOBBIX HCCIIEI0BAHUM;
IMK-13 — | 3Haer —3HAUYEHUE MApPKETUHTOBBIX HCCIEIOBAaHUNA B YIIPABICHUU
CHOCOOHOCTh MPEIIPUATHEM;
IIPOBOJIUTH — 3TaIsbl IpoLecca MAPKETUHIOBOIO UCCIIEIOBaHMS;
CaMOCTOATCIIBHBIC — JTaIbl pa3paboTku IIPOrpaMMBbI MapKETUHTOBBIX
HCCJIEIOBAHMUS B HCCIETOBAHMIA;
COOTBCTCTBHN c — BUJIBI HCCIIEIOBATEIBCKHUX MMPOCKTOB,;
pa3pa60TaH1v{0H Ymeer | —paszpabarbiBaTh MpoOrpaMMy MapKeTHHTOBOTO HCCIIEIOBAHUSE;
TpOTpaMMon — pa3pabaThIBaTh NOJX0/ K MAPKETUHTOBBIM HCCIIEIOBAaHUSM;
Braneer | — koMMyHMKaTHBHBIMH HaBbIKaMU JUIS peanu3anuu

MIPOrpaMMbl MAPKETUHTOBBIX UCCIIEI0BAaHUM;
— npueMamu hopMupoBaHUsI BEIOOPKH;




Jnis popMupoBaHUS BBIIIEYKA3aHHBIX KOMIIETEHIIMN B paMKaxX TUCHUIUIMHBI
«MapKeTHHTOBbI€ HCCIIEAOBAHUS» IPUMEHSIOTCS CIIEAYIONINE METO/Ibl aKTUBHOTO/
WHTEPAKTUBHOTO OOYyYEHHMS: JIeJIOBas UIpa, CUTYallMUOHHBIE 3a/1aun (Kehc-CTaau),

CEMHMHAP-IUCKYCCHSL.

1. CTPYKTYPA Y COJAEP)KAHUE TEOPETUUYECKOMN YACTH KYPCA

Jleknuu He npeaycMOTPeHbI Y4eOHBbIM IIAHOM

Il CTPYKTYPA U COJIEP KAHUE MPAKTUYECKOM YACTHU KYPCA
IIpakTnueckue 3anaTus (36 yac., B Tom yuciae 18 yac. ¢ ucnoab3oBaHuem
METO10B AKTHBHOT0 00y4YeHusl)
3anstue 1. [Iponecc MapKeTHHIOBBIX MCCJIeT0BaHMIT (4 yaca)

1. Tlporecc MapKeTUHIOBOTO HCCIIEIOBAHUS.
2. IlocTanoBKka mMpoOIEeMbI KAaK OCHOBA MAaPKETUHTOBBIX MCCIICIOBAHUN.
3. ITlopsimok mpeoOpa3oBaHus  YNpaBIEHYECKONM TMpoOsiieMbl B MpobieMy

MapKCTHHI'OBBIX HCCHCﬂOB&HHﬁ.

3ansaTue 2. MapkerunroBasi uHpopmanuonuas cucrema (MUC) u cucrema
NPUHATHS pelieHmii (4 yaca)
Memoo akmuenozo / uHmMePAKmMuHO20 00yHUeHUs — MeMO0 CEMUHAP-OUCKYCCUA
(2 uaca)

1. Tlonstne wmapkerunroBo wuHpopmanmonHon cucremsl (MHUC), »sTans
pazpadotku MUC, mnpeanpoexktHas cragus MUC kak ocHoBa ee
3 PeKTUBHOCTH.

2. Cuctema npunstus pemenuit (CIIP), cucrema maHHBIX U cUCTEMa MOJIENEH B
CIIP, nnajoroBble€ CUCTEMEL.

3. Otmuuue MUC ot CIIP.

4. OOcyXJIeHHe TUCKYCCHOHHBIX BOITPOCOB IO TEME CEMHUHapa
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3ansaTue 3. Pa3zpadoTka niiaHa MapKeTHHIOBOI0 uccJieoBanus (6 4acos)
Memoo akmugrnozo / unmepakmuenozo ooyuenus — oenoeasn uzpa (4 uaca)
1. [TonsiTHe TITaHa MAPKETUHTOBOT'O UCCIIEI0OBAHMUS.
2. XapakTepucTuka CTPYKTYypbl IIJJaHA HCCIEOBAHUS. XapaKTepHUCTHKA
HanOoJIee YacTo BCTPEUAIOIIUXCS OITMOOK MapKETUHTOBOTO UCCIIEAOBaHUS.
Pa3paboTtka rmaHa-rpaduka MapKETHHTOBOT'O UCCIIEIOBAHUS.
CocraBnenue 010 KeTa MApKETHHTOBOT'O UCCIIEIOBAHMS.

HpCI[JIO}KGHI/IG O IMMPOBCACHUHN MAPKCTHUHI'OBOI'O UCCIICIOBAHHA.

o o bk~ w

IIpoBenenne 1e10BOM UIPHI

3ansitue 4. KabuHeTHbIE HCCI€I0BAHUS: HCTOYHUKUA NHPOPMAIITUUA M METO/IbI
aHaJjm3a (6 yacoB)

Memoo akmuenozo / uHmMepaKmueHo20 00yueHus — Memoo uHme j1eKm-Kapmal

(4 uaca)

1. BropuuHas nHpopManus Kak OCHOBa MPOBEAEHUSI KAOUHETHBIX UCCIEAOBAHUM.

2. Uctounuku BTOpUYHON HH(MOpMAITUH.

3. Pabota ¢ poccuiickuMu 1 MeXAYHAPOIHBIMU Oa3aMu TaHHBIX.

4. TlocTpoeHre MHTEIUIEKTYaIbHBIX - KapT B paMKaX TMPOBEJACHUS KOHTEHT-

aHaau3a.

5. Kpurepuu onieHkr BTOpUUHON MHGOPMALIHH.

6. HampaBnenuss wWCronb3oBaHWs BTOPUYHOW WH(OOpPMAIMU TIPU  BBISBICHUH

TEHJEHUMN Pa3BUTHS PhIHKA U (DaKTOPOB, BIUSIIOUIMX HA PA3BUTHE PHIHKA.

3aunstue 5. [loseBble pbIHOYHBbIE UCCJIEIOBAHUA: METOAbI M OPTraHU3aL U
(6 uac.)
Memoo akmuenozo / uHmMepaKmueHo2o 00yUeHus — mMenoo 0e1060u uzpovl
(4 uac.)
1. CymHOCTb MOJIEBBIX UCCIEAOBAHUN PhIHKA
2. JIOCTOMHCTBA U HEJIOCTATKU TIEPBUYHON WH(DOPMAITUH.

3. KauectBeHHbIE HCCICAOBAaHUs: IIOHATHUC, KJIaCCI/I(IJI/IKaL[I/ISI.
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4. KonndecTBEHHBIEC UCCIEIOBAHUS: TIOHATHE, KiIacCU(UKaIIHSL.

5. OcHoBHBIE 3TaMNbI pa3padOTKHU aHKETHI.

6. OnnaiiH-uccie10BaHus

7. IloHsATHE TeHEepaIbHOM COBOKYIHOCTH, BBIOOPOYHOM COBOKYIHOCTH, €JUHUIIBI
BBIOOPKH.

8. MeToas! (hopmMHupoBaHMsI BBIOOPKU: JETEPMUHUPOBAHHBIE, BEPOSTHOCTHBIE.

9. [lonsiTe M3MepeHUsI B MApPKETHHTOBBIX MCCIIEAOBAHUSAX, THUIIBI IIKAJ, CIIOCOOBI
WU3MEPEHHUsI KAUECTBEHHBIX XapaKTEPUCTHUK.

10. IIpuMeHeHHE MONTYYECHHBIX 3HAHUN B TPOBECHUH JI€JIOBOM UTPHI

3ansitue 6. Ucnosib30BaHHEe MAPKETHHTOBBIX HCC/I€I0BAHUI NPHU pPellleHNH
NPUKJIAAHBIX MAPKETHHIOBBIX 32124 (6 yac.)
Memoo akmuenozo / uHmMepaKmueHo20 00yUeHus — CUMYayUOHHbLE 3A0AHU
(4 uac.)
1. HccnemoBaHue BHEUIHEH CpEbI.
2. HccnenoBanue pbIHKOB.
3. HccnenoBanue moTpeduTeNneH.
4. W3ydyeHre KOHKYPEHTOB M MOJIyUEHHE NMPEUMYIIECTB B KOHKYPEHTHOM O0ophoe.
5. BreimonHeHWE CUTYaIMOHHBIX 3aJaHUN MO TeME MPUMEHEHUS MapKETHHTOBBIX

I/ICCJIGI[OBaHI/Iﬁ IIpH PCIICHUHU ITPHUKIIAJHBIX MAPKCTUHI'OBBIX 3a1a4

3ansitue 7. MeToabl aHaJIM3a JaHHBIX (6 yac.)
. COop ¥ aHanu3 JaHHBIX, ATAMbl aHAJTU3a
. PemaktupoBanue u KogupoBaHue.
. OHOMepHast ¥ epeKpecTHast TaOyISAIHUS.
. BeiOop cTparernu ananusa JaHHBIX.
. Kitaccudukanusi cTaTHCTHYECKUX METOJIOB 00paObOTKH JaHHBIX.
. DaKTOPHBIN U KJIACTEPHBIN aHAJIN3.

. MHOrOMepHOE MIKAIMPOBAHUE U COBMECTHBINA AHAIIU3.

o N o o B~ W DN P

. BeIloTHEHNE CUTYallMOHHBIX 33/IaHUM 110 TEME aHAJIN3a IAHHBIX UCCIIECIOBAHUN
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I11. YHEBHO-METOJANYECKOE OBECIIEYEHUE
CAMOCTOSATEJBHOMN PABOTHI OBYUAIOIIUXCSI

VY4eOHO-MeToINYECKOE o0ecrnieueHne CaMOCTOATEIbHON paboThI
oOyyaroluxcs 1o JUCHUIUIMHE «MapKeTHHTOBBIE UCCIIEA0BAHUS» MPECTABICHO B
[Tpunoxxenuu 1 u BKItOUaeT B ceOsi:
- MIaH-Tpa(UK BBIOJHEHUS CaMOCTOSITENIbHOM pabOThl MO TUCIUIIINHE, B
TOM YHUCJIE€ TPUMEPHBIE HOPMbI BPEMEHHU Ha BBIMIOJIHEHUE 110 KaXKIOMY 33/1aHUIO;
- XapaKTepUCTHKa 33JaHUN I CaMOCTOSITENIbHON paboThl 00ydaromuxcs M
METOJUYECKIE PEKOMEHIALINHU IO UX BBIIIOJIHEHUIO;
- TpeOOBaHHSA K  MPEACTaBICHHI0O U OQOPMIIEHUIO  PE3YyJbTaTOB
CaMOCTOATENbHON pabOThI;

- KpUTCPpHUU OLICHKHA BBITTOJIHCHU S CaMOCTOSITEIIbHOM pa6OTBI.
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IV. KOHTPOJIb JOCTUXKEHUI EJENA KYPCA

No | KonTponupyembie Komp! u aTansr GopMUpOBaHUS KOMIETCHITHNA O1ieHOYHbBIE Cpe/ICTBa
/T | pasnensl / TeMbl TeKYIIUH IPOMEXYTOY-
JUCLIUTUINHBI KOHTPOJIb Hasl
aTTecTauus
(7K3aMeH)

1 | Paszgen 1. OIlIK- | 3naer ® 3HaYEHHE MapKETUHIOBBIX UCCIIEI0OBAHMH B yripaBieHuun npeanpusiruem; | YO-2 Bompocsr k
[nanuposanue 3 ® YTambl IPOLECCa MAPKETHHTOBOTO HCCIIETOBAHNS; (komumokBHyM), | 9K3ameHy Ne
MapKETHHI'OBBIX e 3Tarbl pazpaboTKH MPOrpaMMbl MAPKETUHTOBBIX UCCIICIOBAHUM; YO-3 1-12
HCCIICI0BAHUN ® BUJIBI HICCIIEI0BATENBCKHX IPOEKTOB; (noxnaz), ITP-

e GopMBbI cocTaBIeHHs OT4YeTa 00 HCCIEAOBAHUY; 1
ymeer e pa3pabaTbIBaTh NPOrpaMMy MapKETHHIOBOTO HCCIIEJOBAHUS; ITP-11 (xetic-
® pa3pabaTbIBaTh NOJXO0J K MAPKETUHIOBBIM HCCIIEI0BAHUSM; 3a/1ay4a,
® pa3pabaThIiBaTh MHCTPYMEHTAPHUH 1J11 cOOpa JaHHBIX; ACJI0BasA
e coOupate MHGOPMAIHIO U3 BTOPUYHBIX HCTOYHUKOB,; urpa)
® ICTIOJIH30BATh PA3JIMYHbIE METOIbI cOopa MH(pOpMAIMK TS TOTy4eHHUS
NIEPBUYHBIX JIaHHBIX;
BJIajieeT ® METOJAMH MPOBEICHHUS MAPKETUHTOBBIX UCCIIEI0BAHUM; ITP-11 (xetic-
¢ KOMMYHHUKATHBHBIMH  HABBIKAMH I pealM3allid  [porpaMMsbl | 3a]a4a)
MapKETUHTOBBIX UCCIIEI0BaHUH;
e npreMamMu (popMUPOBaHHS BEIOOPKHU;
® METOJJaMH CTATUCTHYECKOTO aHAJIM3a JAHHBIX.
3HaeT ® METO/Ibl IPOBEJICHUS KOJIMYECTBEHHBIX UCCIICI0OBAHUN; YO-2 Bonpocel K
® METO/Ibl IPOBEJICHHUS KAYECTBEHHBIX UCCIICIOBAHUN; (xomtokBuym) | 9Kk3ameHy Ne
Paszen 2. ® METO/Ibl CTATUCTUYECKOTO aHAIN3A JAHHBIX; VO-3 13-34
MeTtopl IIK-8 (moxnan)

2 | mapkeruHroBbIx I1K- ymeer ® [IPOBOJIUTH KOJIMYECTBEHHBIE U KAUECTBECHHBIC UCCIICIOBAHNUS; HP-? IPOCKT

HCCIIe OBAHHI 10 ¢ popMupoBaTh BBIOOPKY B COOTBETCTBMU C LEJISMH HCCIEAOBAHHUS U (maiiHz KapTa)

paboTaTth ¢ Hel;

® [IPOBOJIUTH MPEIBAPUTEIILHBIN U yrITyOJICHHBIN aHATH3 TaHHBIX;
MOJTrOTaBIUBATh OTUET O PE3YJIbTaTaX MAPKETHHIOBBIX HCCIEIOBAHHUN W
NPEJICTABIISATh €0 3aKa34nKaMm;




BJIa/IeeT METOJIaMU U3y4YEeHUsI MOBEJCHHS TOTpeOUTENeH. ITP-11 (xetic-
3a/1ay4a,
JienoBast
urpa)
3HaeT ® HaIpaBJICHUS UCCIICIOBAHNN ()aKTOPOB BHEIITHEH CPEIbI; ITP-1 (tectsl) | Bompocsr  k
® [I0KA3aTeN 11 UCCIIEA0BAHUS BHEIHEH CPEIbL; YO-3 sk3ameny N
® METO/Ibl KOHKYPSHTHOTO aHAJIN3a; (noxmaz) 35-40
ymeer  0TOMpaTh (HaKTOPHI BHELIHEN CPEbl VIS OLIEHKU CHIIbl BoszeiicTus Ha | I[1P-9
OIEPaTOPOB PHIHKA, (ipoexkT)
® BBIJICIISITh TCH/ICHIIMY Pa3BUTHS PHIHKOB;
® [IPOBOJIUTH AHAIM3 BIUSHUS TII00ATBHBIX CHII U (PAaKTOPOB MaKPOCPEIbI
Ha JIeATEITLHOCTD (DUPMBI;
K- e onIpeieATh (AKTOPBI, BIMSIONIME HA Pa3BUTHE PhIHKA M TPEATNPHUITHN
Paznmen 3. 11 cdepbl TOProBIIy;
Amnanus TK- ® [IPOBOJIUTH aHAJIN3 KOHKYPEHTHOMN CPE/Ibl PHIHKA;
pe3yJIbTaTOB 12 ® OIIPEJENATh YTPO3bl U BO3MOXKHOCTH CO CTOPOHBI BHEIIHEH Cpefbl C
MapKETUHTOBOTO K- Y4ETOM CHIIBHBIX M CJ1a0bIX CTOPOH OpTaHHU3AIIHH;
HUCCICNOBAHNA 13 ® OIIpEeEIISITh MOTEHIIMAT PhIHKA;
BJIa/IceT ® OLIEHKOH COOCTBEHHBIX BO3MOMKHOCTEH (upMbl, ee mnortenmuana u | [IP-11 (keiic-

KOHKYPEHTOCIIOCOOHOCTH;

® TECTUPOBAaHMEM KadecTBa TOBapa M €ro KOHKYPEHTOCIIOCOOHOCTH,
M3YYCHHUS PEaKIMu MOoTpeduTese Ha HOBBIM WM MOAU(DHUIIMPOBAHHBIN
TOBap.;

® HaBbIKAMHU KOHKYPEHTHOTO aHajiu3a JUIsl TPUHSTUS YIPABICHYECKUX
pEeLIeHNUI;

® HaBbIKAMHM MApKETUHIOBOTO aHaiM3a Uil MNPUHATUS YHPABICHUYECKHX
pelIeHUI.

3a/1a4a)

THUnoBble KOHTPOJIBHBIE 33JIAHUSA, METOAUYECKUE MAaTEPHUaIbl, ONPEACISIOIINAE MPOLEAYPhl OLICHUBAHUS 3HAHUM, YMEHUMN U

[Tpunoxenun 2.
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V. CIIMCOK YYEBHOM JIUTEPATYPbHI © HTH®OPMAIIMOHHO -
METOJUYECKOE OBECIIEYEHHUE JUCHUIIJINHBI

OcHoBHas auTEpaTypa

1. MapketunroBble uccienoBanus: Yue6Hoe mocodue / H.I'. KameneBa, B.A.
[TonsikoB. — 2-¢ u3a., nom. — M.: By3osckuit yueonuk: HUL] Uudpa-M, 2013. —
368 c. Pexum J0cTyna — URL:
http://lib.dvfu.ru:8080/lib/item?id=chamo:359050&theme=FEFU

2. MapxkeTuHroBble MccieoBaHusA: yueOHoe mocooue / A. A. Hamankoma, T. A.
Hukynuna; [lanbHeBocTOUHBIN (penepanbHblii yHuBepcHuteT, llIkomaa 5KOHOMUKH U
MeHe/KMeHTa. BmaguBoctok. M3n-Bo  [lanbHEBOCTOUHOTO — (peiepaibHOTO
yauBepcuteta: 2013, - 314 c¢. Pexum  jgocryma —  URL:
http://lib.dvfu.ru:8080/lib/item?id=chamo:717463&theme=FEFU

3. Mapkerunr menemkmenT / @. Kotnep, K. JI. Kennep. CII6, 14-e u3a.: Ilurep,
2015. - 800 c. http:/lib.dvfu.ru:8080/lib/item?id=chamo:799226&theme=FEFU

4. MapketunroBbie uccnenaopanus: YueOnuk / b.E. Tokapes. - 2-e¢ uzn., mepepao.
u jpomn. — M.: Maructp: UHOPA-M, 2013. — 512 c. Pexxum noctyma - URL:
http://znanium.com/catalog.php?bookinfo=255787

JlonoJHUTeIbHAS JIUTEPATypa

(neuamuvie u 21eKMpPOHHbIE UZOAHUS)

1. MapkeTUHTOBbIE HUCCIAEAOBAaHUS : Y4eOHMK 1Jis1 OakajdaBpOB : YYEOHUK IS
BY30B 10 COIMAJIbHO-9KOHOMUYECKUM HAMPABJICHUSIM U CIIEIUATBLHOCTSIM / A.
B. KopoTtkos. - M.: IOpaiir, 2013. - 591 C.
http://lib.dvfu.ru:8080/lib/item?id=chamo:695064&theme=FEFU

2. YmpaBineHue pe3yJlbTaTUBHOCTHIO MApPKETHUHTa: YYEOHUK JJII MAarucTPOB:
y4eOHUK JIJIs1 BY30B 10 d3KOHOMUYeckuM crienanbHocTsM / O. K. Otinep ; Breiciias
IIKOJIA JKOHOMHKH, HalnnoHanpHBIA HCCIEA0BATENbCKUNM YHUBEpCUTET. M.:
Opaiir, 2013. — 343c.
http://lib.dvfu.ru:8080/lib/item?id=chamo:693493&theme=FEFU



http://lib.dvfu.ru:8080/lib/item?id=chamo:359050&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:717463&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:799226&theme=FEFU
http://znanium.com/catalog.php?bookinfo=255787
http://lib.dvfu.ru:8080/lib/item?id=chamo:695064&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:693493&theme=FEFU

3. AHaJIUTUYECKHUI MApKCTHUHI: 4YTO JOJDKCH 3HAThb MapKeTHHFOBBIﬁ AHAJIMTHK!

VYuebnoe mocobme / T.H. Pepkuxosa. - M.: HULl UH®OPA-M, 2014. - 288 c.
http://znanium.com/catalog.php?bookinfo=424027

4. MapkeTuHroBslii ananu3: YueOHoe mocodue / H.A. Kazakoma. - M.: HUL]

NHOPA-M, 2014. - 240 c. http://znanium.com/catalog.php?bookinfo=455015

5. MapxkerunroBoeiii ayaut: YueOnuk / J[.B. Tropun. - 2-e uzn., momn. - M.: HUL]
NHOPA-M, 2014. - 285 c. http://znanium.com/catalog.php?bookinfo=429741

6. MapkeTuHroBoe wHccliejoBaHue: WHpOpMaIus, aHaiu3, MPOTHO3: YueOHoe
nocobue / M.K. benseBckuit. - 2-e uzn., nepepad. u gom. - M.: KYPC: HUL]
Hudpa-M, 2013. - 392 c. http://znanium.com/catalog.php?bookinfo=362356

7. MapxketunroBele uccienoBanus: YdeoHoe mocooue / H.b. Cadponona, N.E.
Kopheesa. - M.: Jamkos 151 K, 2013. - 296 C.
http://znanium.com/catalog.php?bookinfo=336541

8. MapkeTuHroBble UcCCienoBaHus pbiHKa: YueOHoe nmocobue / b.U. T'epacumos,
H.H. Mo3sros. - 2-¢ usnm. - M.: ®opym: HUI[ MHDOPA-M, 2014. - 336 c.
http://znanium.com/catalog.php?bookinfo=418464

9. AHAMUTUYECKUA MApPKETHHT: YTO JOJDKEH 3HATh MApKETUHTOBBIM aHAUTHK:
Vuebnoe mocobme / T.H. Peokuxosa. - M.: HULl UH®PA-M, 2014. - 288 c.
Pexwum moctyna - URL: http://znanium.com/catalog.php?bookinfo=424027
10.MapxketuHTOBBI aHanmu3: YdeOHoe mocoome / H.A. Kazakosa. - M.: HUII
NHOPA-M, 2014. - 240 C. Pexxnm JOCTyTIa - URL:
http://znanium.com/catalog.php?bookinfo=455015

11.MapketunroBbiii ayaut: Yuebnuk / JI.B. Tropun. - 2-e u3a., gom. - M.: HUI]
NHOPA-M, 2014. - 285 C. Pexxum JOCTyTa - URL:
http://znanium.com/catalog.php?bookinfo=429741

12.MapkeTuHTOBO€ HCCIeAOBaHue: WHGOpPMAIHs, aHalu3, MPOTHO3: YueOHoe
nocobue / UK. bensesckuii. - 2-¢ uzn., nepepad. u gom. - M.: KYPC: HUIL]
Nuppa-M, 2013. - 392 c. Pexxum aocTyna - URL:
http://znanium.com/catalog.php?bookinfo=362356
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13.MapxkerunroBsie uccienoBanus: YueOnoe mocodue / H.b. Cadponona, N.E.
Kopneesa. - M.: JlamkoB u K, 2012. - 296 c. Pexum pocryna - URL:
http://znanium.com/catalog.php?bookinfo=336541

14.MapketunroBble uccienoBanus: Yue6Hoe mocodue / H.I'. KameneBa, B.A.

[TonsikoB. - 2-¢ u3a., aom. - M.: By3osckuit yueonuk: HUL Uudpa-M, 2013. - 368
c. Pexxum moctyma - URL: http://znanium.com/catalog.php?bookinfo=351385

15. MapkeTuHTOBBIE HCCIEOBaHUS pBhIHKA: YueOHoe mocobue / B.U.

['epacumon, H.H. Mo3ros. - 2-¢ uza. - M.: ®opym: HUL] UHOPA-M, 2014. - 336
c. Pexxum noctyna - URL:  http://znanium.com/catalog.php?bookinfo=418464

Ilepeyenb pecypcoB HH(OPMALMOHHO-TEJIEKOMMYHHKALIMOHHOM CeTH
«HHTEepHET»
1. Tlopran «MapkeTUHIr» OOBEIUHSET BCE IIOJIE3HBIE PECYPCHI, Kacaroluecs
MapKeTHUHIra, KOTOpble NPUTOASATCS B paboTe HE TOJHKO HAYMHAIOIIMX
MapKeTOJIOTOB, HO U OYyJlyT MHTEPECHBI crienuanuctaM no mapketuHry. URL:

http://marketing.web-3.ru/research/

2. PBK. HccnenoBanust peIHKOB - BKIodaeT mopsiaka 9 000 aHaTUTHYECKUX
OTYETOB, CPE/I KOTOPBIX: MAPKETUHTOBBIC HCCIICIOBaHMS, OM3HEC-TUTaHbBI, 0a3bl
JAHHBIX, TIEpUOAMYECKHE 0030phl PBHIHKOB, OCCIIaTHBIC IMA0JIOHBI IS
MapKeTOJIOrOB, aHAJTUTUYECKUE CTaThH, aHANIM3 phIHKA U MHOroe apyroe URL:

http://marketing.rbc.ru

3. ®enepanbHas cimyxk6a rocymapcrBerHor ctatuctuku (POCCTAT) - cogepkut
OCHOBHEBIE COLMAJIBLHO-DPKOHOMHUYECKHE ToKa3zarein Poccun. Poccuiickas

rocymapcTBeHHas cratuctuka. URL: http://www.gks.ru

4. Bcemupnass TtoproBas opranuzanus (World Trade Organization). URL:
http://www.wto.org/

5. Bcemupnsiii 6ank (World Bank). URL: http://www.worldbank.org/

6. JagaJam Amnanutuueckas mnatdopma g TOCTpoeHUs  A(DPEKTUBHBIX
KOMMYHHMKaIMii OpeHnoB ¢ ayautopueit comumanbHbix ceteil. URL:

https://jagajam.com/ru
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Ilepeyens HHPOPMALMOHHBIX TEXHOJIOIHH
U IPOTPAMMHOI0 o0ecrevYeHust
[Tporpammuoe obOecmeuenme: Microsoft Word, Microsoft Excel, Microsoft
PowerPoint, IBM SPSS.

Jlns ganHoro Kypcea co3nan OYK B MHTErpupoBaHHOHN MIaTGOpMe JIEKTPOHHOTO
o0yueHus Blackboard JIBOY, uAeHTU(PUKATOD Kypca:
FUS50001-100700.62-M1-01: MapkeTHHTOBBIE HCCIICIOBAHUS.

VI. METOAUYECKHUE YKA3AHUSA IO OCBOEHUIO JTUCHUIIJINHBI

Peanuzanus JUCUUILINHBI «MapkeTuHroBbIE HCCIIETOBAHMS
peaycMaTpuBaeT CIEAYIONINEe BHUJbI Y4eOHOW pabOThI: MPAKTUYECKUE 3aHATHA,
CaMOCTOSITETIbHYI0 PabOTy CTYJIEHTOB, TEKYIIUU KOHTPOJIb U MPOMEXKYTOUHYIO
aTTECTaLUIO.

OcBoeHne  Kypca  JUCHUIUIMHBI  «MapKEeTUHTOBbIE  HCCJICIOBaHUS
MpEANoiaraeT pPEUTHHTOBYKD CUCTEMY OLEHKM 3HAaHUM  CTYAEHTOB U
NpeAycMaTpUBAaeT CO CTOPOHBI IMpEnoAaBaresss TEKyIIUAd KOHTPOJIb  3a
MOCEIIEHUEeM CTYACHTAMHU 3aHSATUM, TOATOTOBKOM U BBIMOJIHEHUEM BCEX
MPAKTUYECKUX 3aHATUNA C 00S3aTEeNbHBIM MPEJOCTABICHUEM OTYeTa O pabore,
BBITIOJTHEHHUEM BCEX BUJIOB CAMOCTOSATEIILHON pabOTHI.

[IpoMexxyTouHOUM  arrecrauuMed 0o  AUCHUIUIMHE  «MapKeTUHTOBbIE
MCCIIEIOBAHUS SIBJISIETCS 9K3aMEH, KOTOPBI MPOBOAUTCSA B BUAE YCTHOTO OMPOCaA.

B teuenue yueGHOro cemecTpa oOyqaromumMcs: He00X0UMO:

e OCBOUTH TeopeTudeckuii Marepuan (20 6amioB);

e YCHENIHO BBIMOJHUTH AyJUTOPHBIE U KOHTPOJIbHBIC 3a1anus (50 6amioB);

e CBOCBPEMEHHO M YCIICIIHO BBIMOJHUTh BCE BHUABI CAMOCTOSITEIHHOM
pab6otsl (30 GamioB).

CTyneHT cuuTaeTcsl aTTEeCTOBAHHBIM M0 JUCHUIUIMHE «MapKeTHHrOBbIE
WCCIICIOBAHUS» TPU YCJIOBUHU BBINIOJIHEHUS BCEX BUIOB TEKYIIETO KOHTPOJA U

CaMOCTOATEILHOM pabOThI, MPETyCMOTPEHHBIX Y4€OHON TPOTPaMMON.
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Kpurepun OLEHKM MO AUCHMIUIMHE «MapKEeTUHIOBBIE HCCIEIOBAaHUA» AJIS
aTTecTalluu Ha ’K3aMeHe caenyrouue: 86-100 0annioB — «OTIMYHOY, 76-85 OaioB
— «xopomio», 61-75 GamaoB — «ynoBIETBOpUTEIbHO», 60 M MeHee OalioB —

«HCYIOBJICTBOPUTCIIBLHO).

[lepecuer OamioB MO TEKyIIeMy KOHTPOJIIO W CaMOCTOSITEIbHOM pabore

MPOU3BOAUTCS MO hopmyre:

<[ 0 K
) ZZ or= “w|’
i=1

i

rae: W= 27, k' 114 Texymero peiiTunra;
W= 2T,k 111 uTOroBOro peiTHHra;
P(n) — pedTHHT cTyEHTa;
M — 00IIee KOIMIECTBO KOHTPOJILHBIX MEPOIIPHSATHIA;
N — KOJIMYECTBO MPOBEAECHHBIX KOHTPOJIBHBIX MEPOIIPUATHIA;

0; — 6a, MOMYyYCHHBIN CTYJICHTOM Ha 1-OM KOHTPOJILHOM MEPOIPHUSITHH;

0"** — MakCUMaJbHO BO3MOXHBIA Oa/ll CTyJEHTa MO i-My KOHTPOJIBHOMY
MEPOIIPHUSTHIO;

k; — BecoBo# K03()(HUITUCHT I-TO KOHTPOJIBHOTO MEPOTPHUATHS;

ki — BecoBoii KO3 dHUIMEHT i-TO KOHTPOJBHOTO MEPONPHUATHS, €CIH OHO

ABJIACTCS OCHOBHBIM, NN 0, €CJIM OHO ABJBICTCA JOINOJIHUTCIBHBIM.

Pexomenaanuu no NJIaHUPOBAHUIO M OPraHM3allMU BPEeMeHH,

OTBCACHHOI'0O HA N3YYCHUE TUCHUITJIMHDBI

OnTuManabLHBIM BApUAHTOM IUIAHUPOBAHWA MW OpraHn3aiiii CTYIJCHTOM
BpPCMCHH, HGO6XOI[I/IMOFO AJI1 U3YUCHUA AOUCHUIUINHBI, ABJSICTCS PABHOMCPHOC
pacipcaciCcHuc y‘—IC6HOI>1 Harpys3ku, T.C. CHCTCMATHYCCKOC O3HAKOMJICHUC C

TCOPETUUCCKUM MATCPHAJIOM CaMOCTOATCIIbHO W 3aKpPCIUICHUC IIOJYYCHHBIX
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3HAHUM TPU MOJATOTOBKE W BBINOJIHEHUHM IPAKTUYECKUX 3aJaHUM W 3aJaHHM,
MPETYCMOTPEHHBIX JIJISI CAMOCTOSITEIbHON paOOThI CTYICHTOB.

[ToaroTOBKY K BBIIMOJHEHUIO MTPAKTUYECKUX 3aaHUN HEOOXOIUMO IMPOBOIUTH
3apaHee, 4ToObl OblJIa BO3MOXXHOCTh MPOKOHCYJIBTHPOBATHCS C TPEMOaBaTeieM
10 BO3HMUKAWOIIMM BompocaM. B ciayudae mnpomycka 3aHsATHS, HEOOXOJIMMO
MPEI0CTaBUTh MUCbMEHHYIO pa3padOTKy MPOITYIIEHHOTO 3aHTHS.

CaMocCTOSTeNbHYIO pPaboOTy CIEAyeT BBHINIOJHATh COTJIACHO TpaduKy W

Tpe6OBaHI/IHM, MMPCAJIOKCHHBIM ITPCIIOAABATCIICM.

AJITOPUTM H3Y4YeHUS TUCHUTLINHBI

Ha niepBom 3ansTiy «MapKeTUHTOBBIE HUCCIIEOBAHUSD CTY/ICHTaM HEOOXOMMO
COOOIIUTH CIEAYIONIYI0 HHPOPMAIIHIO:

Ha niepBom 3ansiTin «MapKETUHTOBBIE CCIIEOBAHUSD CTy/IEHTaM HEOOXOIMMO
COOOIIUTH CIETYIOUTYI0 HHPOPMAITHUIO:

1) BBIIATh PEUTHHT-IDIAH OCBOCHHUS Y4eOHOrO Kypca U OOBSCHHTH
O0COOCHHOCTH BEJICHUSI PEUTUHIOBOIM CHCTEMBI OIICHKU OCBOCHHS 3HAHWUMN
JUCIUILTNHBI,

2) BBIIATh CIMCOK OCHOBHOM M JIONOJHUTEIIBHOW Y4eOHOW JIMTepaTyphl,
NepeyYeHb pecypcoB ceTh «HTepHET;

3) BbImaTh IUIAH-TPAUK BBINOJHEHHWS CaMOCTOSTCIIBHOM paboThI 11O
JTUCLIUILINHE;

4) BpeMsi KOHCYJIbTAIIMH TI0 TUCITUTIIHHE.

N3yyeHnne IUCUUIUIMHBI TPEIOJIaracT IPOBEICHUE 3aHATUM, 3aKPEIUICHUE
Marepuajga Ha TMPAKTUYECKUX 3aHATHAX B (opMax KOJUIOKBUYMA, JOKJIAJIOB,
COOOIIEHHUM, KOHTPOJIbHBIX pabOT, 3CCE, BBIMOJHEHUM MPOEKTOB U COCTABICHUU
UHTEIUIeKT-KapT (MaitHa-kapt). [loctpoeHne MallHI-KapT pPEKOMEHAYEeTCs IS
MOBBIMIEHUST  A(PQPEKTUBHOCTH OOyUEHHWsS] W CHUCTeMaTH3alvs 3HAHUN 1o
MapKETUHTOBBIM HCCJICIOBAHUSM, i1 OTPAOOTKUA HABBIKOB PabOThI C POCCUMCKUMU U

3apyOeKHBIMH TTyOJIMKAIHSIMU.
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CTyneHTy peKOMEHIyeTCs CIAYIOIIas cXeMa TOJATOTOBKHM K CEMHHAPCKOMY
3aHSTHUIO:

1. TIpopaboTaTh KOHCTIEKT JIEKIIHIA;

2. IlpounTarh OCHOBHYIO W JIOTIOJHUTEIBHYIO JIATEPATYpPy, PEKOMEHIOBAHHYIO
0 U3y4aeMOMYy pazJieiny;

3. OTBeTUTH Ha BOIPOCHI IJITAHA CEMUHAPCKOTO 3aHATHS;

4. BBITOTHUTH TOMAIITHEE 33JIaHN¢E;

5. IIpopaboTaTh TeCTOBbIE 331aHUS U 33/1a4H;

6. [Ipu 3aTpymHeHUIX CHOPMYITUPOBATH BOMPOCHI K MPETIOAaBATEITIO.

CeMuHapckue 3aHSTHSI MOTYT MPOBOAUTHCS B (opme Oecelbl CO BCEMU
CTYJIEHTaMH TPYTITbI WIH C OTJCILHBIMU CTYJICHTAMH. JTOT BUJ CEMUHApA HA3bIBACTCS
KOJUIOKBUYMOM (coOecenoBanue). KoJUIOKBUYMBI TPOBOASTCS MO KOHKPETHBIM
BOIPOCaM JUCHMITIMHBL. OT ceMHHapa KOJUIOKBUYM OTJIMYACTCS, B TIEPBYIO OYepEb
TEM, YTO BO BpEeMs 3TOTO 3aHATHUS MOTYT OBITh OMNPOIIEHBI BCE CTYIEHTHI WM
3HAYNTEITbHAS 9aCTh CTYICHTOB TPYTIITHIL.

B xo1e KOIOKBUYyMa BBISICHSIETCS CTEIEHb YCBOSHHS CTYJICHTAMH TOHSITUN U
TEPMHUHOB 110 BAKHEHUIITIM TeMaM, YMEHHE CTYJCHTOB IPUMEHSITh TIOTyUYCHHBIC 3HAHS
JUIL PEIICHUS KOHKPETHBIX NpPaKTHUeCKHX 3amad. Kak mpaBuiio, KOJUIOKBUYMBI
MPOBOJISITCS 110 TEMaM, 110 KOTOPHIM HE 3arlJIaHUPOBAHbI CEMUHAPCKHE 3aHSTHSI.

[lpaBunbHas  opraHW3alisi  CAaMOCTOSTCIBHBIX — YYeOHBIX — 3aHATUH, UX
CHCTEMaTUYHOCTh, 1EJIeCO00pa3HOe IIAHUPOBAHUE PabO4Yero BPEMEHH IO3BOJIIET
CTyIGHTaM pa3BUBaTh yMEHUS W HABBIKK B YCBOCGHMHM W CHCTEMAaTH3aIUd
nproOpeTaeMbIX 3HAHWH, 00ECIIeUnBaTh BHICOKH YPOBEHBb YCIIEBAEMOCTH B TIEPHUO]
00yd4eHus1, OJTYYUTh HABBIKH MOBBIIIIEHHS TPOGECCHOHATEHOTO YPOBHSI.

3amaun mperomaBaTessl MO TUIAHUPOBAHUIO M OPTaHW3AIlMHA CAMOCTOSTEIBHOM
paboTHI CTy/IEHTA:

1. CocraBneHue maHa caMOCTOSATEILHON padOTHI CTY/IEHTA IO TUCIUTIIINHE.

2. PazpaboTka u BbIJ1aua 3aaHUM JJIs1 CAMOCTOSITEILHON PabOTHI.

3. O0GyueHue CTyICHTOB METOJ]aM CaMOCTOSATEIbHON PaOOTHI.
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4. OpraHu3anus KOHCYJbTAlMd MO BBIIOJHEHUIO 3aJaHuil  (yCTHBIN
WHCTPYKTaX, MUCbMEHHAS! MHCTPYKITHS ).

5. KoHTponb Haj XO0JOM BBINOJHEHUS W PE3yJbTaTOM CaMOCTOSATEIbHOM
paboThI CTYJEHTA.

CamocrosiTenbHasi paboTa, BBIMOJHSEMAas CTYJIEHTaMH IO OpraHU3alMh U
MPOBEICHUIO MAPKETUHTOBBIX UCCIEIOBAHUM, MO3BOJSET YIriayOUTh U 3aKPEIUTh
3HAHWS, TTOJIYYCHHBIC B TIPOIECCE U3YUCHHSI HE TOJIBKO CHEIUATBHBIX JTUCIIATLUINH,
HO U TUCUHUIUIUH IIUKJIa o01enpodeccuoHaIbHOM MOrOTOBKH.

BerlnonHeHne caMocTosATENbHOM padOThI MpeyCMaTPUBAET:

- CHUCTEMAaTHU3aIHIO, 3aKPEIUICHHUE, PACIIUPEHNE 3HAHUN MO CHCIHATBHOCTH H
aKTUBHOE WX MPUMEHEHHE NMPU PEIICHUH KOHKPETHBIX MAapKETUHTOBBIX 337124,

- pa3BHUTHE HAaBBIKOB CAMOCTOSTEIHPHOTO TBOPUYECTBA CTYICHTOB, OBJAICHHC
METOJAMKON  HWCCIEAOBaHMS U OKCIIEPUMEHTUPOBAHHUS  MPU  pEUICHUU
pa3pabaThiBaEMbIX B CAMOCTOSITEIbHON paboTe MpOoOJIeEM U BOIIPOCOB.

[Ipennaraemass TeMaTHMKa CaMOCTOATEIBHOW pabOThl OXBAaThIBA€T BECh
KOMILJIEKC BOMPOCOB, PACKPBIBAIOIIUX COJEpNKAHUE IMpoIlecca OpraHU3aluu |
MIPOBEICHUSI MAPKETHHTOBBIX HCCIICIOBAHUH.

CamocrosiTenbHast paboTa CTYJIEHTOB 3aKJIFOYAETCS B CJICTYIOIIEM:

1. IonroToBKka K MPaKTUYECKUM 3aHATHUSIM — YTEHHHU YYEOHHUKOB M CIICIIMATBHOM
PEKOMEHIOBAaHHOM JIUTEPATYPHI TIO TUIAHY MPAKTUISCKUX 3aHATHH.
2. [TogroroBka scce u rioccapusi Mo OJTHON U3 MPEAJIOKEHHBIX TEM.
3. Pabota c poccuiickumu U 3apyOeKHBIMH 0Oa3zaMy JaHHBIX ISl cOopa
HEe00X0AMMOM HH(pOpMauu.
4. CO0p BTOPUYHBIX JIAHHBIX JJII paOOTHI IO MPOEKTaM M MOJATOTOBKH K JICTOBBIM
UTPaM.
5. IloaroToBka K 3K3aMeHaM.

Jlrobast  ¢popma camocTosTEeNbHOW  pabOTHl  CTylAeHTa (MOJArOTOBKA K
CEMUHApPCKOMY 3aHSATHIO, HAIMCAaHWE ACCE, JIOKJIANa W T.I.) HAYMHACTCSA C W3YUYCHUS

COOTBETCTBYIOIIIEH JIMTEpaTyphl KaKk B OMOIMOTEKE, TaK U WCIOJB3YS JIEKTPOHHBIC
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0a3pl maHHBIX OmOmMoTekn. K kakmod Teme yd4eOHOM MMCIMITIMHBI ToAoOpaHa
OCHOBHAs1 1 IOTIOTHUTEIIbHAS JITEPaTypa.

CamocrosrenpHass paboTa MOMKET OCYHIECTBISATHCS HHAWBUIYaIbHO WM
TpyIIaMu CTYJCHTOB B 3aBUCHMOCTH OT II€NH, OOBeMa, KOHKPETHOM TEMaTHKH
CaMOCTOSITEIIbHOU pabOThl, YPOBHS CIIOKHOCTH, YPOBHSI YMEHUM 00y4arommxcs.

KoHTpoib ycneBaeMOCTH OCYILIECTBIISIETCS B COOTBETCTBHU C PEUTHHIOBOM
CHCTEMOM OLICHKM 3HAHWH CTYIEHTOB. I[IpOMEXyTOYHBI KOHTPOJIb (3K3aMEH)
npoBoauTcs B hopme cobecenoBanus. Ha caMmocTosTenbHy0 OJArOTOBKY CTYIEHTA K

9K3aMCHY 110 AUCHHUILINHC ((MapKCTI/IHFOBBIe HUCCIICAOBAHUA OTBOAUTCA 364acos.
PCKOMCHI[aIII’II/I IO MOJATOTOBKE K IK3aMCHY

[ToaroroBka K SK3aMEHY U €ro pe3yJIbTaTUBHOCTh TaK)Ke TPEOYET y CTYIEHTOB
YMEHUSI ONTUMAJIBHO OPraHU30BBIBATH CBOE BpeMs. MaeanbHO, €Ciau CTYIEeHT
O03HAKOMWJICSI C OCHOBHBIMH MOJIOKCHUSIMH, ONIPEACICHUSIMA U OHSATUSIMU Kypca B
IpoLECCE AYJAUTOPHOIO HU3YUYEHHUs] MUCLUIUIMHBI, TOTAA MOArOTOBKA K JK3aMEHY
MO3BOJIUT CUCTEMATU3UPOBATh U3YUECHHBIA MaTepUall U ITy0xKe ero YCBOUTh.

[ToaroToBKY K 3K3aMEHY JIy4llle HAQUMHATh C PACHPENECICHUS MPEIT0KEHHBIX
KOHTPOJILHBIX BOIIPOCOB TIO pazziesiaM U TeMaM Kypca. 3aTeM He0OXOMMO BBISICHUTD
HAJTMYHE TEOPETUIECKUX UCTOUHUKOB (Y4€OHUKOB, yIEOHBIX TIOCOOHHA).

[Ipu n3yyennn mMarepuaia CieayeT BbIIEIATh OCHOBHBIE TTOJI0KEHNS, ONPEICIICHUS U
MOHATHS, MOYKHO MX KOHCIIEKTMPOBarTh. DBblieneHne OIOPHBIX MOJIOKEHUM  J1acT
BO3MOYKHOCTb CHCTEMATH3UPOBATh MPEICTABJICHUS 10 JWCLMIUIMHE W, COOTBETCTBEHHO,
PE3yJIbTATUBHEE ITOATOTOBUTHCS K DK3AMEHY.

KoHTponb ycrieBaeMOCTH OCYILIECTBISIETCSI B COOTBETCTBUM C PEUTHHIOBOM
CHCTEMON OLIGHKM 3HAHWH CTYIAEHTOB. I[IpOMEXyTOUHBIM KOHTPOJIb (SK3aMEH)

IIPOBOJIUTCS B (hOpMe COOSCETOBAHMSI.
PexomMenaanum mo padore ¢ 3JIeKTPOHHBIM Y4eOHBIM KYpCOM

Best undopmanus nmo JaHHOMY Kypcy HAaXOAMTCS B DJIEKTPOHHOM cucTeMe

Blackboard B anexTponnom kypce o Homepom FU50001-100700.62-M1-01.
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B Heii conepxutcs napopmarus:

— O kypce;

— Pabouas mporpamma y4eOHOM TUCITUTIINHEI,

— IIpenomaBatenu Kypca;

— KoHCHEeKTHI NeKIni;

— T'nmoccapwuii;

— CHoucok nurepaTtyphl;

— JlomoJHUTENbHBIE MaTepPHAIIHI;

— Marepuansl s IPaKTHYECKUX 3aHATHH;

— Marepuainisl JJi OpraHu3aiii cCaMoCTOSATEILHON pabOThI CTYICHTOB;

— KoHTponbHO-U3MepuTEIhHBIC MATEPHUAIBL;

— PesynbTatel pabor;

— Jlocka oOcyxaeHui;

— bnoruy;

— OObsBICHUS U JIP.

CTyIeHT MOXKET BOCITOJIB30BATHCSA 3THM PECYpPCOM B Cydae OTCYTCTBHUS Ha
3aHATHUSX, IS TIOBTOPEHUS MPOWUJEHHOTO MaTepuana, Ui 3aKpervieHHUs
MaTtepuania, JjIsi CaMOCTOSITEIbHONW paboThl, IJii KOHTPOJIS W MPOBEPKU 3HAHUH,
JUTSl TIOITOTOBKU K MPAKTHYECKUM 3aHATHSAM, ISl TIOJTOTOBKH K JK3aMEHY, JIS
OOIIIeHUs C MpernoaaBaTesieM, Ul epeadyn JOMAIIHUX, CAMOCTOSATEIbHBIX padoT

IIPETOAABATEIIIO.

VilI. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE
JANCIUIIJIMHBI

it obecrieueHusi  oOpa3oBaTeIBLHOTO  Mpollecca MO  JIUCIHIUIAHE
«MapKeTHHTOBbIC HCCIICTIOBAHUS HEOOXOIUMBI:
- yaeOHas ayJUTOPHS ¢ MYJIbTUMETUIHHBIM ITPOSKTOPOM M SKPAHOM;

- IOCTYII B ceTb IHTEpHET;
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- 7  TPOBENCHHSI TPAKTHYECKUX 3aHATUA HEOOXOIMMBI  KJIACCHI,

000pyZI0BaHHBIE KOMITHIOTEPAMU C TIPOTPAMMHBIM 00€CTICUCHUEM.

B uuranpupix 3amax Hayunoit Oubmmoreku JIBOY mnpemycMoTpeHbl
paboure MecTa Uil JIIOJAEH C OTrPAaHMYEHHBIMM BO3MOXKHOCTSIMH 3/10pPOBbBS,
OCHAUIEHbl AUCIUICIMU U NpUHTepamMu bpaiins; o0opyaoBaHHBIE MOPTATUBHBIMU
YCTPOMCTBAMM JUII YTEHHSI IUIOCKOINEYATHBIX TEKCTOB, CKAHUPYIOUIUMHU U
YUTAOIMMU MAallMHAMHU, BHJEOYBEJICUUTEIEM C BO3MOXHOCTBK PETYISILUU
LBETOBBIX  CIEKTPOB;  YBEJIWYMBAIOUIMMHU  O3JEKTPOHHBIMH  JyIIlaMH |
yIIBTPa3ByKOBBIMU MapKUPOBILIUKAMHU.

B nensx obecnieueHus crnenyagbHbIX YCIOBUNM 00y4€HUs HHBAIUAOB U JIHIL C
OTpaHUYECHHBIMA BO3MOXXHOCTAMH 3710poBbs JIBD®Y Bce 3maHust o00pyaoBaHBI
naHjaycamu, JU(pTamMHM, TOJbEMHHMKaMH, CHEIUAIN3UPOBAHHBIMU  MECTaMH,
OCHAalICHHBIMU  TYaJEeTHbIMM KOMHAaTaMM, TaOJIWyKaMd HH(OPMALUOHHO-

HaBHFaHHOHHOﬁ CHCTCMBHI.

MartepuajbHO-TEXHHYECKOE 00ecriedeHne T CHUTITHHbI

HauMeHoBaHHe crielHAJILHBIX* OcCHaLIEHHOCTD CIIeHAJLHBIX TOMeEIeHUu i
NMOMeIleHH I ¥ MOMeleHuH 115 U MoMelIeHu i 1J151 CAaMOCTOATEIbHON padoThl
CaMOCTOSITEIbHOM PadoThI

690922, r. BnaguBocTok, octpoB Pycckuil, | 50 mocamouyHbIX MecT, aBTOMaTHU3UPOBAHHOE
nonyoctpos CarepHslii, ocenok Asike, 10, | paGoyee Mecto mnperosaBaTens, IepeHOCHAs
kopryc G, kab6. G614, yueOHas ayauropus
JUIS  TIPOBENICHUS 3aHATUH JICKIIMOHHOTO
THIIA; yqeOHas ayJuTOpus Ul NPoBeAeHHS | Hoyroyk Acer ExtensaE2511-30BO
3aHSATHUI CEMHUHAPCKOTO TUTIA
(MpaKTUYECKHX 3aHATHH); yueOHas | DxpaH ¢ a3nekrpornpuBogoM 236*147 cm Trim
AyUTOpHUA [T KypCOBOT'O MPOEKTUPOBAHKA | Screen Line; ITpoekrop DLP, 3000 ANSI Lm,

(BBINOMHERMS KypCOBBIX paboT); ydeOHas | \wxGA 1280x800, 2000:1 EW330U Mitsubishi:
ay,Z[I/ITOpI/IH JJIA TCKyH_[eFO KOHTpOHH nu

MIPOMEKYTOUYHOM aTTECTALNKI

MarHuTHO-MapkepHast qocka, Wi-Fl

[Toncucrema crenuanu3UpOBAaHHBIX KpEIJICHUM
o0opyoBaHus CORSA-2007 Tuarex;
[Toncucrema Buaeokommyrtanuu; Ilomcucrema
ayJTMOKOMMYTAIH1 u 3BYKOYCHJICHUS;
aKyCTMuYecKas CcHUcTeMa i1 IOTOJIOYHOTO
montaxxa S| 3CT LP Extron; uudposoit
aynuonporneccop DMP 44 LC Extron.
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Mpuiaoxenne 1

MHHUCTEPCTBO HAVKHU U BBICIIIET'O OBPA30OBAHU S POCCUNMCKOM ®EIEPALINN

®DenepalibHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YIPEXKIEHHE BHICIIETO 00pa30BaHUA
«/1aJIbHEeBOCTOYHBIN (eepaibHbIN YHUBEPCUTET»
(IBDY)

IIKOJIA DdKOHOMUWKHN U MEHEJI"KMEHTA

YYEBHO-METOJUYECKOE OBECHEYEHUE CAMOCTOSTEJIBHON
PABOTBI OBYYAIOLINXCA

o JuCHMIIJIMHE «MapKeTI’IHFOBLIe HCCIICJ0OBAHUA»

Hanpasaenue noaroroBku 38.04.02 MeneakMeHT
Marucrepckasi nporpamma «CTpaterndecKuii MApKeTHHI

dopmMa NOATOTOBKHU OYHAS

BaaauBocTok

2019
27



IInan-rpa¢guk BHIMOJTHEHHUSA CAMOCTOATEIbHONH padOThI MO IMCHMILIMHE

Ne Jata/cpoku Buja camocTosiTebHOM IIpumepHbIe ®DopMa KOHTPOJISA
n/n BbITIOJIHEHHSA padoThI HOPMBbI
3 kypc BpPEMEHH HA
(18 Henenn) BBINIOJIHEHHE
1 1, 2, 3 Henenu IToaroToBka K MPaKTHYECKUM 6 — IMoaroroBka mpoekTa B
3aHATHSAM. (dopme TIpe3eHTaIH IS
Crynenram MPEIOCTABIACTCS 3aIUTHl HA TIPAKTHYECKOM
TIepPEeYCHb BOIPOCOB TEMBI H/IITH 3aHATHH
CaMOCTOSATEIIbHBIE 3a1aHuUs. — Koamoxsuym YO-2
2 4,5, 6 Henenn IToaroroBka K NpakTU4ECKUM 6 — 3amuTa HHANBAAYAIEHOTO
3aHATHSM, pElICHHE 3aJ[aHusl Ha TPaKTHYECKOM
CaMOCTOSITEITIbHBIX 3alaHUH 3aHATHU
CTyZAeHTHI OCYLIECTBIISIOT TOUCK - TectupoBanme
u cOop Marepuana
COOTBETCTBYIOLIETO 3a1aHHOU
TeMaTruKe U3 HH)OPMAITOHHBIX
HCTOYHUKOB.
3 7,8,9 Henenu 3amuTa IpoeKToB 10 pa3paboTke 6 — IloaroroBka mpoekTa B
MalHI-KapT (hopMe Ipe3eHTANH AT
3aIUTHl HA TIPAKTHYECKOM
3anstun [1P-9
- Kommoksuym YO-2
4 10, 11, 12 vepgenss | [loaroroBka K mpakTU4ECKUM 6 — Tloaroroska
3aHATHSM, pElICHHE WHMBHUYaJIbHOTO
CaMOCTOSITEIIbHBIX 3aIaHUM TBOPYECKOTO 3a7aHHs
KoHKypeHTHBII aHaIM3 pBIHKA (mpoekra) ITP-9
IToaroroBka 3cce — TectupoBanue
— DOcce
5 13, 14, 15 venenu | ITloaroToBKa K MpakTUYECKUM 6 — IlogroroBka mpoexra B
3aHATHUAM, PCIICHHE (hopMe Tpe3eHTAINH IS
CaMOCTOSTEIFHBIX 3aJaHUN 3aIUTHl HA TIPAKTHYECKOM
3anstun [1P-9
- Kommoksuym YO-2
6 16,17, 18 Hegenu | IloAroToBKa K MPaKTUYECKHM 6 — Tectuposanue
3aHATHUAM, PEIICHHE
CaMOCTOSITEITFHBIX 3aJaHUI
7 DK3aMeHaI[MOHHAS — CobecenoBanue (3K3aMeH)
IToAroToBKa K DK3aMEHY 36
ceccus YO-1
HUroro: 72

XapakTepucTHKA 3aJaHUM VISl CAMOCTOSATEILHON PadoThl 00y4aK0IIMXCH U

METOAUYECCKHUEC PCKOMCHAAIIMHU 1TI0 UX BBINMMOJIHCHHUIO

3agaHud 11 CAMOCTOATENBHOTO BBIIOJIHEHUS

1) BrimonHeHHe MPOEKTa B paMKax CHUTYal[HOHHBIX 3aJaHUi B opme

keiic-3agaun (MAO).

2) BolInosiHeHe WHANBUIYATBHBIX TBOPUYECKUX 3aTaHHI.

28




3) Paspabotka MaHI-KapThl o TEME, MPEITOKEHHON
MPETNOIaBaTeNIeM WM CaMOCTOATEIFHO BHIOPAHHOW CTYJIEHTOM U
COTJIACOBAHHOM C MPENOJaBaTENEM.

4) TloaroToBKa 3cce.

5) INoaroToBka K TECTHPOBAHUIO IO TEMaM Kypca.

Tekymasi camocrosiTeibHass padoTa CTYJeHTOB HalpaBleHa Ha
yriayOJieHne W 3aKpeIuieHne 3HaHWM CTYJeHTa, pa3BUTHE MPAKTHUYECKUX YMEHHH.
Omna 3akitoyaercs B TIOMCKE M 0030pe JIMTEPATypbl U AJIEKTPOHHBIX MCTOYHHUKOB
uH(OpMAITMU TIO0 3aJ]aHHOW TIPOOJIEME Kypca, OMepek aromeid CaMOCTOSTEIbHON
paboTe, B H3YyUYECHHM TEM, BBIHECEHHBIX Ha CaMOCTOSITEJIbHYIO MPOpabOTKYy,
MOJTOTOBKE K MPAKTUYECKUM 3aHATHUSIM, TOJFOTOBKE K KOHTPOJBHBIM paboTam,
3a4ery.

MeTtoabl akTuBHOro oo0ydenusi (MAQO) cocraBmsitor 18 4yacoB u
BKJIFOYAIOT BBIMIOJTHEHUE CUTYAIIMOHHOTO 3aJjaHus (MpoeKkTa) B hopme Keilc-cTaiu,
pa3pabOTKN MHTEJUIEKTyalbHOM KapThl. Meton «Keiic-ctagm» cmnocoOcTByeT
Pa3BUTHIO Y CTYIEHTOB CAMOCTOSITEIbHOTO MBIIUICHHS, YMEHHS BBICIYIIUBATh U
YUYUTHIBATh aIbTEPHATUBHYIO TOUKY 3PEHUSI, apI'YMEHTUPOBAHHO BBICKA3aTh CBOIO.
C noMompl0 3TOr0 METOJAa CTYAEHThl HMEIOT BO3MOXHOCTb HPOSIBUTH U
YCOBEPIIIEHCTBOBATh AHAIIMTUYECKHE M OIICHOYHBIC HABBIKW, HAYYUThCS padOTaTh
B KOMaHJle, HaXOAuUTh HaubOojiee palUOHAIBHOE pEIICHUEe TMOCTaBIECHHON
POOJIEMBI.

Pa3bupast keiic, cTyaeHThl (aKTHYECKH TOJy4al0oT Ha PYKH TOTOBOE
pelieHre, KOTOpO€ MOXKHO TMPUMEHUTh B aAHAJOTMYHBIX OOCTOSITEIHCTBAX.
VYBenuuenue B «bOaraxke» CTyJEHTa MPOAHATU3UPOBAHHBIX KEHCOB, YBEIMYMBAET
BEPOSITHOCTh ~ UCIIOJIb30BAHUS TOTOBOM CXE€Mbl PEHICHUM K CIOXKHUBIIEHCA
CUTyanuu, popMUpyeT HABBIKH PEIICHUS 00JIee CEPhEe3HBIX MPOOIIEM.

Pemenune keiica JOJKHO IPOXOIUTH B 5 ATAIOB:

— TlepBsIii aTan — 3HAKOMCTBO C CUTyaluel, ee 0COOCHHOCTSIMU.
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— Bropoit »Tam — BbIgENEHHE OCHOBHOM MpOOIeMbl (OCHOBHBIX
npo0sieM), BbIIEICHHE (PAKTOPOB M TEPCOHAIHM, KOTOpPHIE MOTYT
peanbHO BO3/IEHCTBOBAT.

— Tpertuil ran — npeIokKeHue KOHIENIUNA WIA TEM I «MO3TOBOIO
HITYpMay.

— UYerBepThld 3Tall — aHAJIW3 MOCIEACTBUN NPUHATHS TOIO WIM WHOTO
peuieHus.

— IlaTein 3Tam — pemeHue Keuca — MNPEIJIOKEHUE OTHOTO WIIH
HECKOJIbKMX BapHAHTOB (IIOCJIENI0BATEIBHOCTH ACHCTBUI), yKa3aHUE
Ha BO3MOXHO€ BO3HUKHOBEHHE TMpoOJEeM, MEXaHU3Mbl HX
MPEAOTBPALIECHUS U PEILICHHUS.

AHanu3 KelcoB MOXET ObITh KaK CHEUUaIU3UpPOBAaHHBIM, TaK H
BcecTOpOHHUM. Crenuanu3upoBaHHBIA aHAJINU3 JOJDKEH OBITh COCPENOTOYEH Ha
KOHKPETHOM Bompoce Wik mnpodseme. BcectroponHuii (moapoOHbIN) aHaAIN3
1oJIpa3yMeBaeT INyOOKoe MOrpy>KeHHE B KIIIOUEBBbIE BOIIPOCHI Keiica.

Ilocneueposoti pazbop. 1IpoBoaUTCS IO BO3MOKHOCTH JJIsI K&KJIOTO UTPOKA,
a Takke oOImui pa3zdop NI BCEX M MO TpyIIaM B KOHIE Urphl. Llenbio maHHOTO
pa3zbopa sBISETCS BBIBOJ KaXXJIOTO HWIPOKAa Ha pPEQIIEKCHIO BKIIOYEHUS WIH
HEBKJIIOYEHHUS] B WPy, HAJIWYUS M KadyecTBa CBOMUX MIPOBBIX JIEWCTBHM, TUMA
CaMOOIIPEEIICHHS] B UTPE.

Maiina-kapTa BBLIAETCS  IPENOJABATEIEM TBOPYECKOMY  KOJUIEKTHUBY
CTYJIEHTOB W3 HECKOJBbKHUX YEJIOBEK WM HWHAMBUAYaJbHO. B KaduecTBe TEMbI
BBICTYNAeT OJHA M3 00JlacTeli MapKETHHIOBBIX HCCIeOBaHUN. BrImonHeHue
3aJlaHds OTHOCUTCS K CaMOCTOSITEIbHO paboTe CTYyAEHTOB W oleHuBaetrcs 10
Oamnamu. B kauecTBe OOBEKTOB MailHA-KapT BBICTYHAlOT YPOBHU U Pa3/eiibl
(mpeameTHble 00JACTH) 3asBICHHOW IJISi MCCJIENOBAaHUS TEMbl, BbIOpaHHbBIE IS
MOMCKA B OTEUECTBEHHBIX U MHOCTPAHHBIX 0a3ax JaHHBIX HAYYHOTO IUTUPOBAHMUS:
PUHILI (http:/elibrary.ru), Scopus  (http://www.sciencedirect.com), Web of

Knowledge. Maitna-kapTa cocTaBisieTCss HA PYCCKOM U aHTJIMMCKOM SI3bIKaX.
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Pesynbratel moucka odopmisitorcs B BuAEe TaOMHMIBI, B KOTOPOIA

JOJIKHBI IPUCYTCTBOBATH CJICAYIOMIUC JAHHBIC 110 HY6J'II/II(aI_II/II/I:

— bubnuorpaduueckue nanueie Mo myoIuKanuu (aBTOp, Ha3BaHHE, CTAThHH,
KypHaJI, TOJ, HOMEp, CTPAHHUIIbI)

— AHHOTaIMs HA aHTJIUHCKOM SI3BIKE

— AHHOTaIMs Ha PYCCKOM SI3bIKE

— CIucoK KIIFOYEBBIX CIIOB

— Ccpuika Ha TEKCT MyOIrKaluu

HToroBsie pe3yabTaThl MOUCKA, COACPKAIIMECS B TaOIUIE, aHATU3UPYIOTCS
B pa3pe3e CTpaH U JIeT C IOMOUIbIO JIONOJHHUTEIBHOTO cepBUCa SCOPUS U

MPEACTABIAIOTCS B (DOPME IBYX JOMOJIHUTEIbHBIX TaOJIHI]

I[MoaroroBka 3cce MO NpeaI0KeHHbIM TEMaM
Bce scce BRINOMHAKOTCA HAa OCHOBE M3YYEHHs PA3JIMYHBIX JINTEPATYPHBIX
WMCTOYHUKOB: CTaTell M MoHorpadui, ourmanbHbex nyOnukanuii. B mporecce
W3JIOKEHHSI MAaTepHalla CTYNEHT JOJDKEH JeJaTh CChUIKM Ha JIMTEpaTypHBIE
ncToyHUKHU. CChUIKU JOJDKHBI OBITH MOJICTpOouHbIC. [Ipu Hanmucanuu 3cce CTyACHT
JIOJKEH IIMPOKO UCIOJIb30BaTh Mepuogndeckre u3nanus. CIucok JUTEpaTyphl K
ACcCe JOJDKEH BKIIIOYATh HE MeHee 6-8 ucTtouHukoB. OO0beM A0 7 cTpaHull, WpPUPT
— Times New Roman - 12 pt, uatepBan oauHapHbiii. OdopmieHne padOTHI
JIOJDKHO COOTBETCTBOBAaTh TpPEeOOBAHUSIM, TMPEICTABICHHBIM B METOAUYECKUX
yKa3aHUsIX MO0 O(OPMIICHUIO KOHTPOJBHBIX, KYPCOBBIX, JAUIUIOMHBIX pabOT H
pedeparos.
B acce nomKHO OBITh OTPaKEHO CIEAYIOLIEE:
— OrtnpaBHas ujesi, npobieMa BO BHYTPEHHEM MHUPE aBTOpa, CBA3aHHAs
C KOHKpeTHOM TeMon. Hanncanue scce nmpeaycMaTpuBaeT NpoBEICHUE
KPUTHYECKOTO aHAJIM3a UMEIOIIECICS TUTEPATYPhI IO TEME.
— ApryMEHTHPOBAHHOE M3JI05KEHUE OJHOTO - IBYX OCHOBHBIX TE3HUCOB.
— BriBoga.

OO0BeM 3cce He 0JDKEH MPEBBIIIATh / CTPAHUI] IEYaTHOro TeKCTa (HO He MeHee D).
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TeMmpbl dcce

1. DTudeckue mpoOIeMbl MAPKETHHTOBBIX NCCIICIOBAHHM.

2. IlpuMeHeHHne COBPEMEHHBIX MPOTrPaMMHBIX IMPOJYKTOB B MapKETHHTOBBIX
HCCIICIOBAHUAX.

0O0630p omepaToOpOB UCCIIEIOBATEILCKOTO PhIHKA B Poccuu u B Mmupe
Oco06eHHOCTH MapKETUHTOBBIX UCCIICIOBAaHUI HAa MEKTyHAPOIHOM PhIHKE.
MapxkeTuHroBbIe ucciie1oBaHus B cetu HTepHeT

Mertoapl cOOpa IEPBUYHBIX TaHHBIX: HHTEPHET - OMPOC

Metoabl cOopa epBUYHBIX JaHHBIX: HAOIIOACHUE U ayAUT-PUTEIIT

MGTOI[BI c60pa INECPBUYHBIX OAHHBIX: SKCIICPUMECHT U MUKC-MCTOJJUKHN

© ©o N o 0~ W

HccnenoBanue U aHanu3 JIOSUIBHOCTH MOTPEOUTEIIEH.

10.OcobeHHOCTH HCCIe0BaHUS PHIHKA TYPUCTCKUX YCIYT

11. Cuctema moaaep>KKHU MPUHSITHS PEIICHUI: TMPaKTUYECKOe MpUMEHEeHHe 0a3
JAaHHBIX

12.01eHKa MOTEHIAIa U eMKOCTH PBIHKA.

13. Meronp! aHanu3a, UCIOIb3yEMbIE J1JIs1 CETMEHTUPOBAHUS PbIHKA

14.MHOrOMepHbI€ METObI CTATUCTUYECKOTO aHAIN3A.

15.IlpumMeHeHne METOJOB HMHTEPHET-aHATUTUKW JUIS  pEUIeHHs  3ajad
IpeIPUITHS

16./lucriepcHOHHBIN U KOBapUALIMOHHBIN aHAIU3.

17.KoppesaMOHHBIN U pErpecCUOHHBIN aHaIN3.

18.1Togxonpl K HCCIEIOBAHHIO BOBJICUYCHHOCTH TMOTpeOUTeNned B OpeH/I-
cooO1ecTBa

19.®akropHbIN aHATU3 1JII CETMEHTUPOBAHUS PhIHKA

20. KnactepHslii aHaHM3 MPU CETMEHTUPOBAHUY PHIHKA

21.MHoOroMepHoe MKaJIMPOBAHUE U COBMECTHBIN aHAIU3.

22.IIporHo3upoBaHle  MAapKETUHIOBBIX JAHHBIX HA OCHOBE pPE3yJIbTaTOB

HCCIIECIOBAHHS.

Kputepuu omnenku paboT: comepkaHue, HePOpMaJabHBIM TMOAXO0J K TEME,
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CaMOCTOSITENIFHOCTh ~ MBIIUIECHUS, KPYro3op, YOeIWTeIbHOCTh apryMEHTalluH,

IPaMOTHOCTh, O(hopMIIEHUE PAOOTHI.

Kputepumn oneHku (MMCbMEHHOT0 3CCe, B T.4. BHINOJHEHHBIX B (popme
NMpe3eHTAIlMH):

18-20 6aJy110B BBICTABISIETCS CTYACHTY, €CJIM CTYACHT BbIpa3uj CBOE€ MHEHHE IO
copMyIUPOBaHHON TMpoOieMe, apryMEHTHPOBal €ro, TOYHO OINPEACIUB €ro
colepkaHue W cocraBismone. [lpuBeneHsl JaHHBIE OTEUECTBEHHOW W
3apyOeKHON JTUTEpaTyphbl, CTATUCTUYECKUE CBeleHUs, HHPOpMAIUsi HOPMATHUBHO-
npaBoBoro xapaktepa. CTyIeHT 3HAaeT M BIAJEET HABBHIKOM CaMOCTOSTEIHHOMN
HCCJIEIOBATENLCKOW PaboOThl MO TEME UCCIEeNOBaHUS, METOJaMU U TpHUeMaMH
aHallM3a TEOPETUYECKUX W/MIU TPAKTHUECKUX AaCIEeKTOB H3ydyaeMol o0iacTu.
®uznyeckux OMMOOK, CBA3aHHBIX C MOHUMAHHEM MPOOJIEMBI, HET;, rpaduuecku
pabota ohopmiieHa TPaBUIIBHO.

16-17 — 6as10B — paboTa XapaKTEePU3yeTCs CMBICIIOBOH IETLHOCTHIO, CBSI3HOCTHIO
U TIOCJENOBAaTEIbHOCTh M3JIOKEHMS; JOMylleHo He Oonee 1 omuOku mpu
OOBSICHEHHH CMBICIIa WM COAepKaHUus Tmpobiembl. [lns aprymeHrtanuun
MPUBOISITCS JTAaHHBIC OTE€UYECTBEHHBIX u 3apyOeKHBIX aBTOPOB.
[TpoieMOHCTPUPOBAHBI HCCIEIOBATEICKUE YMEHHUSI U HaBbIKU. DaKTHYECKUX
OMOOK, CBS3aHHBIX C TMOHUMAHUEM TpoOJIeMbl, HeT. JlomyIieHsl OaHa-IBE
ook B 0hOPMIICHHH PaOOTHI.

12-15 6ammoB — CTyACHT NPOBOAUT JAOCTATOYHO CAMOCTOSITEIBHBIA aHAIN3
OCHOBHBIX DTAallOB U CMBICIIOBBIX OCTaBISIONIMX MPOOJIEMBI; MOHUMAEeT 0a30BbIe
OCHOBBI M TEOPETHYECKOE OOOCHOBaHHME BBIOpaHHOW TeMbl. [IpuBiieueHbI
OCHOBHBIE€ HCTOYHMKH IO paccMaTpuBaemMoil Teme. JlomyiieHo He Oosee 2 ommodok
B CMBICJIC WJTU COJIEP KaHUU TPoOIeMbl, 0POpMIICHUH pabOTHI.

6-11 6anJ10B — eciu paboTa MpeCTaBIsAeT COO0M MepecKa3aHHbIN WM MOJTHOCTHIO
NepenucaHHblii MCXOJIHBIA TEKCT 0e3 Kakux Obl TO HU ObUIO KOMMEHTapHEB,

ananu3za. He packpbiTa CTpyKTypa M TEOpPETHYECKas COCTABIAIONIAS TEMBI.
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Jomymeno Tpu win Oonee Tpex OMHMOOK B CMBICJIOBOM COJCpPKaHUU

packpbiBaeMoil mpo0iembl, B 0pOpMIIEHUU pabOTHI.

@opMON KOHTPOJII CAMOCTOSITEIbHON TOATOTOBKH SIBJISIETCS KOJIOKBUYM. 110

pe3yiibTaTaM KOJIJIOKBUYMA CTYACHTBI MOT'YT IIOJIYYUTDH CIICAYIOIIUC OaJIIb:

v 5 6ayyIOB BBICTABISIETCS CTYACHTY, €CIIM OTBET MOKA3bIBAET MPOUYHBIC
3HAHMS OCHOBHBIX IIPOILIECCOB H3Y4aeMOM MpeaMEeTHON 00J1acTh, OTIWYaeTCs
rIyOMHONM ¥ TIOJHOTOM pAacKphITUS TEMbI; BJIAaJICHUE TEPMHUHOJIOTMYECKUM
anmnapaToM; yMEHUE OOBSICHAThH CYIIHOCTD, SIBIICHUM, IPOLIECCOB, COOBITHIA, 1E€1aTh
BBIBOJIbI M 0000IIeHus, JaBaTh apryMEHTHPOBAaHHbIE OTBEThl, IPUBOJUTH
IPUMEPBI; CBOOOJHOE BIAJICEHUE MOHOJIOTMUYECKOW pEYbl0, JIOTHYHOCTh U
IIOCJIEOBATEIBHOCTh OTBETA; YMEHUE MPHUBOJUTH IIPUMEPHI COBPEMEHHBIX
mpo0seM u3ydaemMoii 00J1acTu.

v 3-4 Oamna BBICTaBISIETCS CTYACHTY, €CIM OTBET, OOHAPYKUBAIOLIHIA
OpOYHbIE 3HAHUS OCHOBHBIX IIPOIIECCOB M3ydyaeMoOWl mpeaMeTHOW obnactu,
OTIMYaeTcsl  IIIYOMHOM W MOJHOTOM  pPAcKpbITUS ~ TEMbl;  BJaJICHHE
TEPMHUHOJIOTHUECKUM alapaToM; YMEHUE OOBSACHATh CYIIHOCTb, SIBJICHHH,
MPOIIECCOB, COOBITUM, JIeTaTh BEIBOIBI U 00OOIIEHUS, TaBaTh ApTYMEHTHUPOBAHHEIC
OTBETHI, NMPUBOJUTH MPUMEPHI; CBOOOTHOE BJIAJIEHUE MOHOJIOTMYECKOW pPEublo,
JIOTUYHOCTh M IOCJIEOBATENBHOCTh OTBETa. OJHAKO [ONMYCKaeTcs OfHa - JBE
HETOYHOCTH B OTBETE.

v 2 Oamna BBICTABISIETCA CTYIEHTY, €CJIM OLIEHMBAE€TCS OTBET,
CBUJICTEJILCTBYIOIIMN B OCHOBHOM O 3HAaHHWM MPOIECCOB M3y4aeMOW MPEAMETHOMU
00JacTH, OTIMYAIOIIMKCA HEAOCTATOYHOW TIyOMHOM M TMOJHOTOM pPacKpBITHS
TEMbl; 3HAaHWEM OCHOBHBIX BOIIPOCOB TEOpUHU; c€JIa0d0 CcHPOPMUPOBAHHBIMU
HaBBIKAMM aHaJW3a SBJIEHUM, IPOLIECCOB, HEIOCTATOYHBIM YMEHHUEM JaBaTh
apryMEHTUPOBAHHBIE OTBETHI U MPUBOAUTH MPUMEPHI; HEAOCTATOUHO CBOOOIHBIM
BJIAJCHUEM MOHOJIOTUYECKON PEYbl0, JIOTUYHOCTBIO M IOCIIEI0BATEIBHOCTHIO

OTBETA. I[OHyCKaeTCH HECKOJBKO OIIMOOK B COACPIKaHNHN OTBCTA; HCYMCHHUC
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MPUBECTU TMPUMEP PA3BUTHUSL CUTYAIlMU, MPOBECTH CBSI3b C JIPYTMMHU aCHEKTaMHu
u3ydaeMoi obnacTu.

v 0-1 Gann BBICTaBISETCS CTYIEHTY, €CIIM OTBET, OOHAPY>KHBAIOIIMIA
HE3HAHHWE TMPOIECCOB H3ydyaeMoOW MpPeIMETHOM 001acTH, OTIWYaAIOIIUICS
HErIyOOKMM pacKpbITUEM TEMbl; HE3HAHWEM OCHOBHBIX BOIIPOCOB TEOPHH,
Hec()OPMUPOBAHHBIMUA HaBbIKAMU aHaJIM3a SBJICHHUM, MPOLIECCOB; HEYMEHUEM
JaBaTb apryMEHTUPOBAHHBIE OTBETHI, CJIA0BIM BJIAJEHHEM MOHOJOTHYECKOU
peublo, OTCYTCTBUEM JIOTUYHOCTH U TMoOcjienoBarenbHOoCcTH. [lomyckatorcs
Cepbe3Hble OMMOKM B  COJAEpPXKAHUM OTBETA; HE3HAHHE COBPEMEHHOMU

po0IeMaTUKH U3y4aeMoil 001acTH.
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puioxenne 2

MHHUCTEPCTBO HAVKH M BBICIIIET'O OBPA30OBAHU S POCCUNCKOM ®EJIEPALIAN
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IHacnopr ¢oHAA OLIEHOYHBIX CPEICTB N0 AMCUUILIMHE

((MapKeTl/IHFOBbIe HCcCJIeJ0BaAaHUN

Kon u popmyuposka

Jrtansl GOPMUPOBAHHUA KOMIIETEHIMH

KOMIIeTEHIIUH

3Haer ®3HAUCHHE MAPKETUHIOBbIX MCCIEAOBAaHUN B
YIPaBICHUU NPEATPUATUEM;
® JTaIlbl nporecca MapKETUHTOBOTO
HCCIICOBaHUS;
® >Tarlbl pa3paboTKu IIPOrpaMMBbI
MAapKETUHTOBBIX UCCIIEAOBAHUIT;
® BU/Ibl UCCIIENOBATEIbCKUX MTPOEKTOB;
e hopmbl COCTaBJICHUSA oT4yera 00
HCCIICIOBAHUM;

Ymeer e pa3zpabaTheiBaTh MPOTPaMMy MapKETUHTOBOTO
HCCIICIOBaHUS;
e pa3pabaTheiBaTh MOJXOJ K MAapKETHHTOBBIM
HCCJICIOBAHMUSIM;
e pa3zpabaThiBaTh MHCTPYMEHTapuii 1isi cOopa
JQHHBIX;
ecobupaTh WH(MOPMALNHUIO W3  BTOPUYHBIX
WCTOYHHKOB;
® IICTIOJIL30BATh  Pa3JIMYHBIE METOABl cOopa
uHbOpMAIMK  JIIST  TIONYYCHHSI  MEPBUYHBIX
JAQHHBIX;

Bianeer ® METOJaMU MPOBEACHUS MapKETUHI'OBBIX
HCCJICIOBAHUIA;
® KOMMYHUKAaTHBHBIMU HaBBIKAMH JIst
peanu3auuMyu  IPOTrpaMMBbl MapKETUHTOBBIX
HWCCIEIOBAHNH;
e ipuemMamMu OpMHUPOBAHUS BEIOOPKH;
® METOJaMH CTaTUCTHYECKOrO aHalIM3a JaHHBIX.

3Haer ® METOIEI MPOBEICHUS KOJUYECTBEHHBIX
HWCCIEIOBAHNH;
® METO bl MIPOBEICHUSA Ka4yeCTBEHHBIX
HCCIICIOBaHUIA;
® METOJbl CTATHCTHYSCKOr0 aHaJIN3a JAHHBIX;
® HaITpaBJICHUS HCCIIeJOBAHMIA (dhakTOpOB
BHEIIIHEW Cpeabl;
eIIOKa3aTeAd JJI HCCIeAOBaHHUSA BHEIIHEH
cpenbl;
® METO/Ibl KOHKYPEHTHOI'O aHAJIN3a;

YMmeer

® [IPOBOJUTH KOJIMYECTBEHHBIE U KAYECTBEHHbIE
HCCIIEI0OBaHMS;

¢ popmupoBaTh BBHIOOPKY B COOTBETCTBHHM C
LeJIIMU MCCIIEI0OBaHUS U paboTaTh C HEl;

® [IPOBOJIUTH NPEIBAPUTEIBHBIN U YIiTyOIeHHbINH
aHaJIN3 JTaHHBIX;

®[IO/ITOTABJIMBATh OTYET O  pe3yabTaTax
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MapKETHHTOBBIX MCCIICIOBAHUI U MPEICTABIATH
€ro 3aKa3z4uKaM;

eoTOMpaTh (AKTOPHl BHEUIHEH Cpeabl Ui
OLICHKH CHWJIBI BO3JEHCTBUS Ha OIEPaTOPOB
PBIHKA;

® BBIJICTISITH TCHCHIIMH PAa3BUTHS PHIHKOB,;

® IPOBO/IUTH AHAIM3 BIUSHHSA TIIOOAIBHBIX CHII
u (akTOpoB Makpocpeabl Ha JESTENbHOCTb
bupmer;

eompeneniaTb  (AKTOppl,  BAMAIOLIME  Ha
pa3BUTHE pPBIHKA U HPEANPHUATHI  cdepsl
TOPTOBJIN;

®IPOBOUTH AHAIN3 KOHKYPEHTHOW Cpebl
PBIHKa,

e ONpENeNsATh yrpo3bl M BO3MOXKHOCTH CO
CTOPOHBI BHEUIHEH CpeIbl C YUETOM CHIIBHBIX H
CJ1a0bIX CTOPOH OpraHU3aliy;

® OIIpEICIISITh NOTCHIIMAI PHIHKA,;

Bnaneer

® METOIaMU U3yYCHUS [IOBEICHUS
noTpeOuTeNeH;

® OIICHKOM COOCTBEHHBIX BO3MOXKHOCTEH
¢bupmsI, ee [OTEHLIMAJa U

KOHKYPEHTOCIIOCOOHOCTH;

® TECTUPOBAaHHMEM KadyecTBa TOBapa U €ro
KOHKYPEHTOCIIOCOOHOCTH, H3YYEHHUS PEaKIHH
norpeduTenei Ha HOBBIN U
MO (PHUIIMPOBAHHBIN TOBAP.;

® HaBBIKAMU KOHKYPEHTHOIO aHaJIu3a i
HNPUHSTHS YIIPABICHUYECKUX PELLEHU;

® HABBIKAMU MApPKETUHIOBOIO aHauM3a Ul
IPHUHSTHS YIIPABICHUYECKUX PELIICHH.
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/o

KonTponupyemsbie
pazzensl / TeMbl
JUCIUILTAHBI

Kozp! u 3Tamnsl popmMupoBaHus KOMIETEHUIUN

O1neHOYHBIC CPEACTBA

TEKYIUHA KOHTPOJIb

MIPOMEXKYTOU-Has
aTTecTanus
(7Kx3amen)

Paznen 1.
[InanupoBanue
MapKETUHTOBBIX
HCCIICTOBAHUM

OIIK-

3HACT

®3HaUCHUE MAPKETUHTOBBIX HCCIEIOBAaHUI B yHpaBICHUHU
MPEANPUATHEM;

® STarbl MPOIEecca MAPKETUHIOBOTIO UCCIIEIOBAHMS,

® STaIbl pa3paboTku MIPOrpPaMMBbI MapKETUHTOBBIX
HCCIICIOBAHUI;

® BIJIbI MCCJIEIOBATEIHLCKUX MMPOCKTOB;

e hopMBbI cocTaBiieHUs OTYETa 00 MCCIIEIOBAHUN;

Y O-2 (kom1okBuyMm),
YO-3 (moxnan), I1P-1

yMeeT

e pazpabaThIBaTh
UCCIIEIOBAHMUS;
® pa3pabaThIBaTh MOJX0/ K MAPKETHHTOBBIM HCCIICIOBAaHHSM;
e pa3pabaTeIBaTh UHCTPYMEHTAPHH I COOpa JaHHBIX;

e coOupaTh HHPOPMAIIHIO U3 BTOPUIHBIX HCTOYHHUKOB;

® [ICII0JIb30BATh Pa3JIMYHbIE METOJIbI cOOpa MH(pOPMaLUU TS
MIOJTyYCHHS] IEPBUYHBIX JAHHBIX;

Iporpammy MapKETHHIOBOT'O

[TP-11 (ketic-3a1aua,
JICIIOBast Urpa)

BJIaACCT

® METO/IaMU IIPOBEJICHUS] MAPKETUHIOBBIX HCCIIEI0BAaHUM;

® KOMMYHHMKaTUBHBIMH  HaBbIKAaMH I pealu3aluu
MIPOrpaMMbl MAPKETUHTOBBIX HCCIIEI0BAaHUM;

e ipueMamu (popMHUPOBaHUS BEIOOPKH;

® METO/IaMHU CTATUCTUYECKOTO aHAIN3a JaHHBIX.

ITP-11 (xetic-
3aaua)

Bonpocs! k sk3ameHy

Ne 1-12

Paznen 2.
MeTtoap!
MapKETHHT OBBIX
HCCIIeTOBAHMI

10

3HACT

¢ MCTObI TPOBCACHUA KOJTMUYCCTBCHHBIX HCCHGHOB&HHﬁ;
® MCTO/IbI ITPOBCACHN A KaUCCTBCHHBIX HCCHCHOBaHHfI;
® MCTOJbI CTATUCTHYCCKOT'O aHaJIM3a JaHHBIX,

VO-2 (xomnoksuym)
YO-3 (moxmnan)

yMeeT

® [IPOBOJTUTH KOJIMYECTBEHHBIC u Ka4eCTBEHHBIE
MCCIIETOBAHMS,;

e hopMuUpoBaTh BBIOOPKY B
HCCIIeJOBaHMs U paboTaTh C HEl;

® [IPOBOJIUTH IPEIBAPUTENIbHBIA M  YIIyOJICHHBIH aHau3

COOTBECTCTBHUM C LOCIISIMHU

JaHHBIX,

I1P-9 npoekT (MaitHI
KapTa)

Bompocel k sk3ameny
Ne 13-34




® [I0AroTaBJIWBATh OTYET O PE3YyIbTaTaX MApPKETUHIOBBIX
I/ICCJ'ICIIOBaHI/Iﬁ 1 IPCACTABIATH €TI0 3aKa34YHUKaM,

BJIAJIEET

® MCTOJaMHU U3YUYCHUS ITOBEACHUA HOTp€6HTCHCﬁ.

ITP-11 (keiic-3amaua,
JICIIOBast UTpa)

Pasnen 3.
Ananus

3 | pe3ynbTaToB
MapKETHHTOBOTO
HCCIIEI0BaHUS

3HACT

® HaIIPaBJICHUS UCCIIEIOBaHMH (PAKTOPOB BHEIIHEH Cpebl;
® [1I0Ka3aTesu JIJIsl UCCIIeI0BAaHUS BHEIIHEH Cpeibl;
® METO/1bl KOHKYPEHTHOI'O aHaJIN3a;

ITP-1 (Tecthl)
YO-3 (moxmam)

yMeeT

e 0TOMpaTh (PaKTOPHI BHEIIHEH CpeIbl IS OICHKH CHIIBI
BO3JICUCTBUS HA OTIEPATOPOB PHIHKA;

® BBIJICJISTh TEHACHIIUU PA3BUTHUS PHIHKOB;

® [I[POBOJUTH AHAJINU3 BIUSHUS TNIOOANBHBIX CUI U (PAKTOPOB
Makpocpebl Ha IeATeNbHOCTh (UPMBIL;

e omIpeneNIATh (DaKTOPHI, BIMSIOIIAE HA PA3BUTHE PHIHKA H
MpeanpusaTHii cheprl TOproBiy;

® IPOBO/INTH AHAJIN3 KOHKYPEHTHOU CpE/Ibl PHIHKA;

® OTIPE/ICIIATh YTPO3bl B BO3MOKHOCTH CO CTOPOHBI BHEUTHEH
Cpelbl C y4E€TOM CHJIBHBIX U CJIA0BIX CTOPOH OpTraHU3aIlHH;

® OIIpE/IeIIATh MOTEHIIMAJ PHIHKA,

ITP-9 (mpoexkr)

BIaJIEET

®OIICHKOH COOCTBEHHBIX BO3MOXXHOCTEH  (upmbl, ee
MOTEHIIMajla U KOHKYPEHTOCIIOCOOHOCTH;

® TECTUPOBAaHUEM KauecTBa TOBapa " ero
KOHKYPEHTOCIIOCOOHOCTH, U3yYeHUs PEeaKkIMU MoTpeduTenen
Ha HOBBIN WM MOIU(ULIMPOBAHHBIN TOBap.;

® HABBIKAMU KOHKYPEHTHOI'O aHaiu3a JIs  [PUHATHS
YIIPaBIEHUYECKHUX PELICHMI;

® HaBbIKAMH MAapKETMHTOBOTO aHalM3a s [PUHATHS
YIPABJICHYECKUX PEIICHUI.

ITP-11 (keiic-
3a/1a4a)

Bompocsl kK 3K3aMeHy
Ne 35-40

YO-2 — xomtokBuyM, YO-3 — nokian, coobmenue, ITP-11 kefic-3amaya, [TP-1 tectsr, [TP-9 — npoekTs (MaiiHg KapTa).
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HIkana oueHuBaHUs YPOBHS CPOPMUPOBAHHOCTH KOMIIETEHIMH M0 JUCHUILIHHE «MapKeTHHI0BbIE UCCJIE0BAHUSD)

Kon u popmyauposka ITtansl GOpMUPOBAHUSI KOMIIETEHIIMH KPUTEpUH noKa3arejn 0ambI
KOMIeTeHIINH
OIIK-3 IIK-8 ® 3HaUYEHHWE MAPKETUHIOBBIX HCCIENOBaHMii B | 3HAHHE ONpeJeIeHNi OCHOBHEIX | - CMIOCOOHOCTD aTh OMPE/CICHUs 45-64
IIK-10 YIPaBJICHUH MIPEIIPUITHEM; TIOHSTUH MapKETHHI OBBIX OCHOBHBIX TIOHSTHI MapKETHHTOBBIX
® JTarlbl npoiliecca MapKETUHI'OBOT'O HCCIIEIOBaHUI HCCIIEI0BaHUI
sHaeT . | nccnemoBanwms; - CIOCOOHOCTH OMHCATh 3TAIIBI - CITOCOOHOCTH OMHICATH 3TAIIBI
(moporoBk1it e 5Tanbl Pa3spabOTKH MPOrPaMMbI MapKETHHIOBBIX | NPOBEICHHS MapKCTHHIOBBIX MIPOBEACHUS MaPKETHHT OBBIX
YPOBEHb) HCCIIE IOBAHUIA; HCCIIeIOBAHUN; HCCIICIOBAaHUM;
® BH/IbI HCCIICOBATEIBCKHX [IPOCKTOB; - ClTOCOOHOCTH OMHCATh BUIBI - CITOCOOHOCTE OMHICATh BUJIBI
o (hOPMBI COCTABIICHNS OTYETA 00 HCCIEOBAHUNL, HCCIICIOBATEIHCKUX TPOCKTOB. HCCIICIOBATEIHCKUX TIPOCKTOB.
e paspabaThiBaTh IPOTPaMMy MApPKETHHIOBOTO | YMEHHE paboTaTh C - CIIOCOOHOCTH MEPEYUCIIUTD U 65-84
UCCIIe/IOBaHMUS; AJIEKTPOHHBIMH 0a3aMH JaHHBIX U | PaCKPBITh CyTh METOIOB HAYYHOTO
e pa3pabaThiBaTh MOAXOJ K MApPKETHHIOBBIM | OMOJMOTEYHBIMH KaTaloramu, UCCIIEZIOBaHNUS, KOTOPBIE H3YUWIT U
HCCIICIOBaHUSAM; yMEHHE IPUMEHSTh U3BECTHbIC OCBOMJI MarkuCTpaHT;
e pa3pabaThiBaTh MHCTPYMEHTApHil sl cOopa | METOMbI HAYYHBIX MCCICAOBAHUMA, | -CHOCOGHOCTH CAMOCTOATEIBHO
JQHHBIX; yMEHHE IPECTaBIISATH copMyIHpOBaTh OOBEKT NPEAMET U
ymeeT o cobupath  MH(OPMAIMIO M3  BTOPHUHbIX | PE3Y/IBTATHI Hccne):[OBuaHm‘/'I HAyYHOTO HCCIICIOBAHUS,;
(npozBuHyT | HCTOUHHKOB; YUEHBIX 10 U3ydaeMOn np06nE:Me - crtocoOHOCTH 000CHOBATh
biid) * HCTOMB30BATH  pasiMuHble  MeTOmsl  cGopa | M COOCTBEHHBIX HCCIICJIOBaHUH, AKTyaJIbHOCTD BBIMTOIHIEMOTO
MH(OPMALIHH /TS TIOJTyHeHNs TIEpBHMHBIX JaHHbIX; | YMCHHE PHMEHSTH METONIbI 3a[laHus WM MCCIICIOBaHNUS;
HAYYHBIX UCCIICTOBAHUMN IS -CIIOCOOHOCTB TIEPEUUCITUTH
HECTaHJAPTHOT'O PEIICHHUS MCTOYHUKU MH(POPMAIIHH 110
NOCTaBJICHHBIX 3a]1a4. MEeTOoJIaM U MOJIX0aM K IPOBEICHHIO
YMeHue miaHupoBaTh UCCIe0OBaHUMN
HporpamMMy MapKeTHHTOBOTO
UCCIIEJIOBAHUSL.
® METOIaMHU IPOBEICHNUS MapKETUHTOBBIX | BiajieHue TepMuHONOTHEi - crtocoOHOCTh paboTath ¢ qaHHbME, | 85-100
UCCIIeIOBaHHUH; MIpeIMETHOH 001acTH 3HAHUIA, KaTaJoroB ISl HCCIICIOBAHMUS,;
® KOMMYHHKAaTHBHBIMH HaBbIKAMHU i | BJIAJCHHC CHOCOOHOCTBIO - CIIOCOOHOCTH HAMTH TpY/bl Y4EHBIX
BJazieeT . peanusaruu TIPOrpPaMMBbI MapKETHHIOBBIX chopMyITHPOBaTH 3aJaHKE IO 1 000CHOBaTh 00BEKTHUBHOCTH
(BrrCOKHI) HCCIIe/IOBaHNH; Hay4YHOMY HCCIIEZOBaHUIO, MIPUMEHECHHS U3yYCHHBIX

e mpremMamMu (HOPMHUPOBaAHUS BEIOOPKHY;
® METO/IaMH CTaTHCTHYECKOr0 aHAIN3a IAHHBIX.

4ETKOE TIOHMMaHNe TpeOOBaHHUH,
MIPEABSBIISIEMBIX K COJICPIKaHUIO U

PE3YJIbTATOB HAYYHBIX I/ICCHGHOBHHI/Iﬁ
B Ka4€CTBC JOKa3aTCJIbCTBA UJIN
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MOCIEI0BATENHLHOCTH
HCCIIeJOBaHMS, BJIaJICHIE
UHCTPYMEHTaMH MPECTaBICHUS
pe3yIbTaTOB HAYIHBIX
HUCCIIEI0OBaHUMN

OTIPOBEPIKEHUSI UCCIIE0BATEIBCKIX
apryMEHTOB;

- CIIOCOOHOCTH U3Y4YHUTh HAyYHBIE
OTIPEEIICHNUSI OTHOCHTENHFHO OOBEKTa
1 TIpeMeTa UCCIEOBaHNUS;

- CIIOCOOHOCTH MPUMEHSITH METOIBI
HayYYHBIX UCCIEOBAaHNHN [UIS
HECTaHJAPTHOTO PEIICHUS
TIOCTABJICHHBIX 3a/1a4

I1K-11
I1K-12
I1K-13

® METOIBI IPOBEIEHHUS KOJINYECTBEHHBIX | 3HAHUE ONpEAETICHUH OCHOBHBIX - ClTOCOOHOCTH 1aTh OTIPEICICHIUS 45-64
HCCJIeIOBaHUM; TOHITHH MpeIMETHON 00J1acTH OCHOBHBIX MTOHATUN NPOBEAEHUS
® METO/bI MPOBEACHUS KayeCTBEHHBIX | UCCIICOOBAHMUA, KOJIMYCCTBCHHBIX U KAYCCTBCHHBIX
3HAeT HCCJIEIOBaHUI; KCCJIEJOBAHUM, METOJIOB
(moporoBsIit ® METO/Ibl CTATUCTUYECKOTO aHaJIn3a JaHHbBIX; CTaTUCTUYCCKOIO aHalIn3a NaHHBIX,
YPOBEHB) ® HAMPAaBJICHUS UCCICIOBAHUN (PAKTOPOB BHEIIHEH - CIIOCOOHOCTH OxapaKTePH{OBaTB
cpebL; HaTIpaBJICHUS MCCIIeIOBaHUH
® [IOKa3aTelH JUIS UCCIEeOBAHNS BHEITHEN CPEJIBI; (haxTOpOB BHEIIHEH Cpebl
® METOJIbI KOHKYPCHTHOTO aHaJN3a,;
® [IPOBOJMTH KOJMYECTBEHHBIC W KAa4eCTBEHHBIC | YMEHHE aHAIU3MPOBATH - CIIOCOOHOCTH OErII0 U TOYHO 65-84
HCCICIOBAHUS; MOBEICHHUE TTOTPEONTEICH U MIPUMEHSATHh TEPMUHOJIOTHUESCKHUHA
e hopmupoBaTh BBIOOPKY B cooTBeTcTBHH ¢ | HOpMHpOBaHHE crpoca. amnrmapar mpeaMeTHON 00IacTH
LEJSIMH UCCIIeIOBAaHUS U paboTaTh ¢ HEl; Ymenue otoupats HaKTOpsI s HCCIICIOBAHMS B YCTHBIX OTBETAX Ha
e [IPOBOIKTE MPEIBAPUTCIBHBI U YIIyOIeHHBIH | OUCHKH CHIBI BO3ICHCTBHS Ha BOIPOCHI U B MUCHMEHHBIX paboTax,
aHaJIn3 JIAHHBIX; OIEePaTOPOB PHIHKA M OMPEACISATh | - CHOCOOHOCTH CHOPMYITHPOBATH
e TI0/ITOTABIIHBATH OTYET o pe3ynbTaTax (axTOphI, BIUSIOIINE HA 3a/laHKe 110 HAYYHOMY
MapKETHHIOBBIX HCCICIOBAHMA M NPEACTABsTH | PA3BHTHE PBIHKA M MPEANPUATHH | MCCIIENI0BAHHIO;
yMeer €ro 3aKa3uhKaM; cepbl TOPTroBIIH. - CIOCOOHOCTH OTOUPATh (HaKTOPHI
(MpOABHHYT e OTOGMpATh (GAKTOpBI BHELIHE! CPeIbl VI OLEHKH YMeHne nIpoBOIUTE JIUISL OLIEHKU CHJIBI BO3ACHCTBUS Ha
biit) CHITBI BO3AEHCTBIS Ha ONEPATOPOB PHIHKA; KayeCTBEHHEIC U OIIepPaTOPOB PHIHKA U OTIPEIIENIAT

® BBIIETATH TEHCHIIUY PAa3BUTHUS PHIHKOB;

® [IPOBOANTH AHAIM3 BIMSHHS TJO0AIBHBIX CHI U
(haxTOpOB MaKpOCpEIbl Ha NEITEILHOCTE (UPMBI;

® OnpeeTATh (DAKTOPHI, BIUSIONINE HAa Pa3BUTHE
PBIHKA M IPEAIPUATHI CPEepBl TOPTOBIIH;

® IPOBOJINTH aHANN3 KOHKYPEHTHOW CPebl PBIHKA;
® OIIPENEIATh YTPO3bl U BO3MOXHOCTH CO CTOPOHBI
BHEIIHEH Cpeasl C Y4eTOM CHIBHBIX M CJIAOBIX

KOJIMYECTBEHHBIC UCCIICTOBAHHS.
YMenue GopMUpoBaTh BEIOOPKY.

(aKTOpBL, BIMAIOIINE HA Pa3BUTHE
PBIHKA U TIPENPHUATHIA cepbl
TOPTOBJIH.

-CIIOCOOHOCTH MPOBOUTH
CaMOCTOSTENbHBIC UCCIICIOBAHMUS U
IPEACTABIIATE UX PE3YJILTAThI HA
00CyX/IeHHe Ha KPYTIBIX CTONAX,
CeMHUHAapax, HayYHbBIX
KOH(EpEHIHSIX.
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CTOPOH OpraHu3aluu;
® ONpEACIATh MOTCHIIUAJ PbIHKA,

- CIIOCOOHOCTH HCIIOJIB30BATH B
MIPAKTUYECKOH e TeTbHOCTH
opraHu3aiuii “HPOpPMAIHIO,
MIOTYYEHHYIO B Pe3yIbTaTe
MapKETHHTOBBIX HCCICAOBAHUI

BazeeT
(BBICOKHIA)

® METOJaMH M3YYCHUs IOBEACHUS IIOTPEOUTEINCH;

® OIICHKOH COOCTBEHHBIX BO3MOXKHOCTEH (HPMBL,
ee IOTeHIMaIa 1 KOHKYPEHTOCIIOCOOHOCTH;

e TCCTUPOBAaHMEM KadecTBa TOBapa M €ro
KOHKYPEHTOCIIOCOOHOCTH, ~ W3y4YCHHUS  pEeaKLuH
noTpeduTesIel Ha HOBBIM WM MOANGDHUINPOBAHHBIH
TOBap.;

® HABBIKAMM  KOHKYPEHTHOIO  aHaju3a  JJIA
IPUHATHA YIPABICHUYECKUX PELLEHU;
® HABBIKAMM  MAapKETUHIOBOIO  aHainu3a  JJIs

NPUHATHUS YIIPABICHYECKUX PEIICHNH.

Bunagenue npuemamu
(dhopMupoBaHUS BEIOOPKH U
METOaMH CTaTHCTHIECKOTO
aHaIM3a JaHHBIX

Brnanenne metonamu OLEHKH
COOCTBEHHBIX BO3MOXKHOCTEH
(bUpMBI, ee OTeHIMAA 1
KOHKYPEHTOCIIOCOOHOCTH.
YMeHue npoBouTh
TIpeBapUTEIbHBIN U
yriTyOJIeHHbIH aHaIU3 JaHHBIX.
YMeHHe COCTaBIATh OTUET 110
pe3ynbTaTaM HcCIeI0BaHUH

- crtocoOHOCTE chopMUPOBATH
BBIOOPKY, UCTIONB3YS Pa3HBIE METOIBI
1 TIOJIXOJTB,

- CIIOCOOHOCTH MPUMEHSATH METOIBI
CTaTHCTHYECKOTO aHAIN3a TaHHBIX
JUTsL 00pabOTKU TaHHBIX.

- CIIOCOOHOCTb BJIAJETh
UHCTPYMEHTAMU MapKETHHIOBOTO
aHaJin3a Jisd MpUHATUA
YIPaBIECHUYECKUX PEIICHUI

85-100
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3a4eTHO-3K3aMeHANMOHHbIE MATEPHAJIbI
(oeHOYHBIE CPeICTBA MO MPOMEKYTOYHON aTTeCTAMU U KPUTEPHH OLIEHKH)

Bomnpocsl AJ1s1 TOATOTOBKH K 3K3aMeHY

1. CouunanbHO-3KOHOMUYECKASI CYITHOCTh U POJIb MAPKETUHIOBBIX MCCIIEI0BAHUN
B SKOHOMHUKE.

2. MapkerunroBas uHpopmarmonnas cucrema (MUC): monsatue, CTpyKTypa,
npoliecc MPoeKTUpoBaHus, npoodsemsl ynpasienus MUC.

3. Cucrema nonnepxku pemenuit (CIIP): mousitue, crpykrypa, otnuuus ot MUC,

MIPEUMYIIECTBA.

4. XapakTepucTuka mporecca MapKeTUHIOBBIX UCCIIEI0BAaHUN.

5. Onpenenenue npoOIEMbl UCCIETOBAHUM.

6. XapakTepucTHKa BUIOB UCCIEIOBATEIbCKUX MPOEKTOB.

7. TIpoeKT MOMCKOBOTO UCCIIEIOBAHMUS.

8. IIpoekThl omHMCATENBHOTO W  Kay3aJbHOTO  (MMPUYMHHO-CIIECTBEHHOTO)
VICCIIEIOBAHUM.

9. BropuuHble naHHBIC: TIOHSTHE, KIACCH(PUKAINS, METOIbI coopa u

HCIIOJIb30BaHNE B MAPKETHHTOBBIX HCCIICIOBAHUSX.

10.ITepBuyHble  maHHBIC: TIOHATHE, KIacCHUUKAIUA, METOAbl cOopa W
WCITOJIb30BAaHUE B MAPKETUHTOBBIX UCCIICIOBAHUSX.

11.TIpoBeneHne OHIaH-UCCIICIOBAHUI

12. Opranuzaiys 1 MpoBeIeHUE OHJIAH (POKyC-TpyIII

13.11maH MapKEeTHHTOBBIX HCCIICIOBAHUMN: TOHATHE, CTPYKTypa, XapaKTePUCTHUKA
OImMOOK MapKETHUHT OBBIX MCCIIEIOBAHUM.

14 TlpennmokeHre O TIPOBEICHUM MApPKETHHTOBBIX HWCCJICAOBAHHMMA: TIOHSATHE,
XapaKTePHUCTHKA OCHOBHBIX Pa3/IeiIoB.

15.3mepenne  pe3ynbTaToB MapKETHHTOBBIX  MCCJICIOBAaHUM:  THIIBI
WU3MEPUTEIIBHBIX MTKAJI, METO/IbI IIKAIMPOBAHUS U UX COMOCTABJICHHE.

16.AnkeTta: moHsATHE, TIPOIIECC Pa3padOTKH, TPEOOBAHUS K COCTABIICHUIO.



17.Jluct wHaOmroACHWS: TOHATHE, TMpoOIecC pa3paboTku, TpeOOBaHUA K
COCTaBJICHUIO.

18.Bribopka: moHATHE, XapaKTePUCTUKA METOJ0B BHIOOPOYHOrO OTOOpa M THUIIOB
BBIOOPOK.

19.XapakTepucTrKa 3TaroB MPOCKTUPOBAHUS BEIOOPKH.

20.DdopMupoBaHKE TIOCTOM CIIy4aiiHOM BEIOOPKH.

21.®opmupoBaHue CTPaTUPUIIMPOBAHHON BEIOOPKH.

22.DopMupoBaHUE TPYIIOBOM (KJIaCTEpHOM ) BEHIOOPKH.

23.0mpeneneHre KOHEYHOTO U HA4YaIbHOTO 00beMa BHIOOPKH.

24.Opranuzanus coopa TaHHBIX.

25.CucremaTudeckre omuOKu: MoHsTHe, TUIlbl. CymmapHas omuoka.

26.01eHKa pa3muyuil B pe3ynbTaTax U3MEPEHUs.

27.Bwi00p cTpaTeruu aHanusa JIaHHbIX.

28.11penBapuTenbHbINA aHATU3 JAHHBIX: OHSATHE U XapaKTEPUCTHKA ITAIIOB.

29.Knmaccudukanusi CTaTHCTHYECKUX METOA0B 00pa0OTKH JaHHBIX.

30.ITpoBepka runoTe3: MOHITHE U XapaKTEPUCTUKA ITAIIOB.

31.Metoas! yriayOJaeHHOTO aHAIHM3a TaHHBIX.

32.01ueT 0 pe3ynbTaTax MapKETHHTOBOTO MCCIICOBAHUS: D3Talbl Pa3padOTKH
OTuYeTa, KPUTEPUU €r0 OIEHKH, TPEOOBAHMSI K COCTABJICHUIO.

33.IIpoBeneHune Mpe3eHTAIMN OTYETA.

34.XapakTeprucTruKa dTUYECKHUX MPOOJIEM B MAPKETUHTOBBIX UCCIICIOBAHUSIX.

35.00mias  XapakTEpUCTUKA OKCIEPTHBIX OICHOK. [lopsmok mpoBeneHus
AKCIIEPTHBIX OTIPOCOB.

36.Hcnonp30BaHe MAapKETHHTOBBIX MCCIEIOBAaHUN TPHU PEIICHUU TPUKIAIHBIX
MapKETUHTOBBIX 33]1a4.

37. Beb-ananutuka u SMM-ananuTuika

38.1Ipumenenne MeTo0B PopcalT-uCCICTOBAHIM.

39. MeToibl uccae0BaHUsl JIOSIILHOCTU MOTpeOuTEeH

40.XapakTepucTuka CyObEKTOB, BBITIOJHSIONINX MApKETUHTOBBIE HMCCIICTOBAHUSI.

Pacnpenenenrie OTBETCTBEHHOCTH M TIOJTHOMOYHH.
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KpnTepnn OLCHKH CTyJI€eHTA HA IK3aMCHE 110 JTUCHUILJINHE

«MapKETI/IHFOBble HCCJIeJ0BAHUA»

(MpoOMeKyTOYHAS aTTeCTANA — IK3aMeH)

Baibl Onenka
(pedTHHTOB 3ayera/ TpebdoBanus K chopMUPOBAHHBIM KOMIIETEHIIUAM
Oi1 OLICHKH) IK3aMeHa
(cranmapTHas)
OneHkKa «OTJIIMYHO» BBICTABIIAETCS CTYIEHTY, €CJIM OH TIyOOKO U
IIPOYHO YCBOWJI TPOTPAMMHBIA MaTepuai, HCYEPIIbIBAIOIIE,
IIOCJIEZI0BATENbHO, YETKO M JIOTMYECKH CTPOMHO €ro W3Jaraer,
yMEeT TECHO YBSA3bIBaTh TEOPHUIO C MPAKTUKOH, CBOOOJHO
86-100 «3a4TeHO»/ | CIIpaBIsETCA C 3a7ladaMy, BOUPOCAMH M APYTMMA  BUIAMH
«OTJIMYHO» | IPUMEHEHUsl 3HAHUM, MPUYEM HE 3aTPYIAHSETCA C OTBETOM IIpHU
BUJIOM3MEHEHUM 3aJaHUM, MHCIOJIBb3YyeT B OTBETE Marepuall
MOHOTpaUUYECKON  JIUTEpaTypbl, MPABUILHO OOOCHOBBIBAET
IPUHITOE pEIICHHE, BIJIAZICET PA3HOCTOPOHHUMM HaBbIKAMHU MU
IIPUEMaMU BBITIOJIHEHHS IPAKTUYECKUX 3a/a4.
OLeHKa «XOpOLIO» BBICTABIISIETCS CTYIEHTY, €CIM OH TBEPIO
3HAaeT Marepuall, TPaMOTHO M IO CYLIECTBY H3JaraeT €ro, He
76-85 «3a4TeHo»/ | JIOmycKas CYIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIPOC,
«XOpOILIO» | MPaBWJIbHO NMPUMEHSET TEOPETUUECKHUE MOJIOKEHUS IIPU PELICHUU
MPAKTUYECKUX BOIMPOCOB W 3a/ay, BJIaJeeT HEOOXOIUMBIMH
HaBBIKAMH M MIPUEMAMH MX BBITTOJIHCHHUSI.
OLeHKa «yJ0BJIETBOPUTEIBHOY» BBICTABISETCS CTYJIEHTY, €CIIU OH
«auTeroy/ | MECT SHAHN TOJBKO OCHOBHOIO MaTepHala, HO HE yCBOWJ €ro
75-61 «YI0BICTBOD JeTalel, JOMyCKaeT HETOMHOCTH, HEOCTATOMHO NPaBHIIbHBIC
TCIILHON (GOpMyJIMPOBKH, HAPYIIEHUS JIOTUYECKOM IOCIIEI0BaTENbHOCTH B
M3JI0KEHUU TPOrPAMMHOr0 MaTepuana, UCIIBITHIBAET 3aTPyAHEHUS
IIPU OTBETaX Ha JIONOJHUTENIbHbBIE BOPOCHI.
OuLeHKa «HEYIOBJIETBOPUTEIBHO»  BBICTABISCTCA  CTYACHTY,
KOTOpPbIA HE 3HAeT 3HAYUTEIbHOW YacTH MPOrpaMMHOrO
«e MmarepHaina, JAONYCKaeT CYLIECTBEHHbIe OUIMOKH, HEYBEPEHHO, C
MeHee 61 3auTeHO/ OOJBIIMMHU 3aTPyJHEHUSMHU BBINOJHSAET MPAKTHUECKHE PaOOTHI.
(HEYHOBICTB | prok MpaBUJIO, OLEHKA «HEYAOBIETBOPUTEIBHO»  CTAaBUTCS
OpUTEIBHO»

CTyJEHTaM, KOTOpblE HE MOTYT MpOJOJKUTH oO0yueHue 0e3
JIOTIOJTHUTEIIbHBIX 3aHSATHH 110 COOTBETCTBYIOIIEH JUCIUITIIMHE.

OueHo4vHbIe cpeacTBa ISl TeKylneld arrectaunu (Tunosbie OC 1o Tekyie

ATTECTAIlUM 1 KPUTEPHUHU OLICHKH IO KAYKA0OMY BHAY aTTECTAllUA 110

AUCHUIIJINHE «MapKeTI/IHFOBLIe I/ICC.]'IeI[OBaHI’IH»)

HpI/IMepbl TECTOB IO JUCHUIIJINHE «MapKeTI/IHI‘OBbIe HCCJIEeaJ0BaAaHUN»
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1. MapKeTHHIroBO€E UCCIEI0BAHUE — 3TO...:
OtBeT: (YKaxXuTe OJMH NPaBUIIbHBIA OTBET)
a) aHayn3 UH(POPMAIIUK, KOTOPAsi CYIIECTBYET B OpraHU3allnu;
b) orpoc moceruTenel Mara3uHoB,
C) cbop nHpopMaIu 110 UHTEPECYIOIIEH MPodIIeME;
d) cucremaTrueckoe BhIBICHHE, COOp, aHAIM3, PACIIPOCTPAHEHHUE U
UCIOJIb30BaHNE MH(POPMAIUH JIJIs TOBBIIEHUS 3 (HEKTUBHOCTH

I/I,Z[eHTI/I(i)I/IKaHI/II/I " PCIICHUA MAapKCTHUHI'OBBIX HpO6JI€M.

2. Mapxkerunrosas unpopmannonHas cucrema (MUC) — sto:
OtBert: (YKa)XUTE OJIMH MPABUIbHBIA OTBET)
a) cOOp MAPKETHHIOBOM MH(POPMALIMU JIJIs1 PELIEHUs TPOOJIEM;
0) »TO cOOp, 0OpaboTKa U aHAM3 UH(POPMALIUU C TIETbI0 YMEHBIIICHUS
HEOIPEIeIEHHOCTH MPH MPUHATUH YIPABICHUECKUX PELICHUN;
C) COBOKYIHOCTh MPOIIEAYP U METOJOB, IPEAHA3HAUYCHHBIX IS
PEryJspHOTO, IIIAHOMEPHOTO COOpa, aHaIN3a U PacIIpeIeICHuUs
pELICHN;

d) HeT MpaBUILHOTO OTBETA.

3. BriOepure mpumep 00X MAPKETHHTOBBIX MPOOIEM:
OtBeT: (YKaXUTe OJH NPABUIIbHBINA OTBET)
d) HECOOTBETCTBHUE TOBAPHOTO ACCOPTUMEHTA IIATEKECIIOCOOHOMY
crpocy;
b) Hu3kast 3¢ (HEeKTUBHOCTD PEeKJIAMHON KaMITAHUH TI0 TIPOIBUKCHHUIO
PO KLIUK;
) UHQIISITHS;

d) u3MeHEeHNE MOUTUYECKOM CUTYaIUH.

4. Knaccudukanus napopMaiyy mo nepruogMIHOCTH MOCTYIIIICHUS:

OtBeT: (yKa)XUTe OJJMH NPABUIbHBIA OTBET)
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d) BHYTPCHHSIS, BHEIIHSS;

b) mmaHoBas, y4eTHasd, HOPMaTHUBHO-CIIPABOYHAs, JTUPEKTUBHAS,
aHaJIUTHYECKas;

C) AMCKpETHAs, JMU30AMYECKasi, HEPEPHIBHAS;

d) IICPCMCHHAA, YCJIIOBHO-IIOCTOJAHHAA, IIOCTOSAHHA,

6) Kakoii meron wmcciemoBaHHUS SIBIISICTCS HauOoJee Ie1eco00pa3sHbIM C TOYKH

3peHHMs  3aTpaT BpPEMEHM M OMOMKeTa I [PUHATHS — PELMICHHS 10
[ICHOOOPA30BaHUIO W  PACIOJIOKEHHIO aCCOPTHMEHTa dYas B  TOPrOBBIX
npeanpusaTusx T. N ¢ y4eToM KOHKYPEHTHOTO COCECTBA:
OtBeT: (YKa)KUTE OJIMH MPABUIIbHBIA OTBET)
) MaHeJIbHBIC UCCIIEIOBAHNS;
b) puteiiin-ayaur;
C) MUCTEPH-LIOIIIUHT (TalHBIN MTOKYIIATEeNb);

d) skcmepTHBI ompoc;

¢) ¢hokyc-Tpyrma.

7)  BroiObepuTe ~— MapKeTHHIOBBIE  3a7aud,  TpeOyroollue  UCCIEIOBaHMS
MOCPEAHUKOB Kak (pakToOpa MUKPOCPEIbl IPEITPUITHS:
OTBeT: (yKa)XuTe OJMH IPABUIbHBIA OTBET)
a) BBISIBUTH CHJIBHBIE U CJ1a0ble CTOPOHBI CEPBUCHOTO OOCTYKUBAHUS;
b) BeIOpaTh HanbOJIEE KOMIIETEHTHOE KOHCY/IbTAIMOHHOE areHTCTBO B
00J1aCTH pa3MenIeHUsI CBOOOIHBIX JEHEKHBIX CPENICTB (PUPMBIL;
C) ucciel0BaHUE MOTUBALIMH U MIPEANOYTEHNUHN IPU BEIOOPE TOBapa;

d) uccrenoBanue eHB HA TOBAp KOHKYPEHTOB.

8) Onpoc MOKET UMETh HECTPYKTYPHUPOBAHHBIN XapakTep B clydae, €CIu:
OtBert: (yKaXuTe OJIMH MPaBUIbHBIN OTBET)
a) BCE OIpaIIMBAEMbIE OTBEYAIOT HA OJHU U T€ € BONPOCHI;

b) uHTEepBHIOEP 3a7aCT BOIPOCHI B 3aBUCUMOCTH OT MOJYYEHHBIX
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OTBETOB;
C) BCE BBILIEIIEPEUUCIEHHOE;

d) HeT BepHOTO OTBETA.

9) HeGoubiioe onepaTUBHOE MCCIIEIOBAHUE IO SKCKITFO3UBHBIM BOIIPOCaM

3aKa3uuka, HHpopMalus Il KOTOPOTO, B IEJISIX SKOHOMUU CPEJICTB
KIIMEHTOB, COOMpAeTCsl B paMKax MIMPOKOMACIITAOHOTO UCCIIeI0BAaHUS IO
3aKa3aM HECKOJIbKUX KJIMEHTOB:
OtBeT: (YKaxuTe OAUH PaBUIIbHBIA OTBET)

a) OMHHOYCHBII OIPOC;

b) pokyc-rpymma;

C) ri1yOMHHOE UHTEPBBIO;

d) xoym-Ttecr.

10) BeibepuTe, kakue uCCIeA0BaHUS OTHOCSITCS K MApPKETHHTOBBIM
UCCIICIOBAaHUSIM, HATIPABJICHHBIM Ha BBISIBJICHHE MapKETUHTOBOU
pOOJIEMBI:

OtBer: (yKaXuTe OJIMH MPABUIIBHBIN OTBET)
a) CerMEeHTHUPOBAHKE PhIHKA
b) uccnenoBanue ToBapa
C) ucclieoBaHuE IIEHOO0Pa30BaHUS

d) uccnenoBanue crpoca U MPEAIOKCSHUS Ha PhIHKE

11) Ilenb MOMCKOBOTO UCCIICAOBAHMS:
OtBert: (yKaXuTe OJIMH MPaBUIbHBIN OTBET)
a) MPOSICHUTD MIPOOJIEMHYIO CUTYAIUIO, ONIPEIETUTh COCTaB (aKTOPOB,
BBI3BIBAIOIINX MPOOJIEMY, TOCTPOUTH TUIOTE3bI O BO3MOXKHBIX MyTSIX
ee MPEO0JICHNUS;
b) ycraHOBUTH XapaKkTep B3aUMOCBS3U MEXIY OTIEIbHBIME (DaKTOpaMu

NN ABJICHUSIMU,
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BBISICHUTH COCTOSIHE KaKOro-1100 00beKTa, HalpuMep, KaKOB €ro MacIirao,
OCHOBHBIE XAPAKTEPUCTUKU U PACTIPEIEICHUE CTPYKTYPHBIX 3JIEMEHTOB Ha
JTAHHBIM MOMEHT;

BBISICHUTD HpO6JICMy HCCICOAOBAaHUs.

12) MeTopl KaOMHETHBIX MCCIICI0BAHUM:
d) KOHTEHT-aHaJIu3,
b) SMM-ananus,;
C) ompoc;

d) Bce BhINIENIEPEUHCIICHHOE.

13) ITanenpb — 3T0:

OTBeT: (YKa)XUTe OJJUH MPABUIHHBIA OTBET)

a) BBI6OpOLIHa}I COBOKYIIHOCTBb  OIIpalllMBACMbIX CAWHHI], IIOABCPIacMbIX

MNOBTOPAOIIUMCA  MCCICAOBAHMAM, IIpUYCEM HIPEAMET  HUCCICAOBAHUA

OCTacTCA IMMOCTOSAHHBIM,

b) cOop mepBuuyHON wWHGMOPMAIMK TYTEM MPSIMOTO 3a/JaBaHUS  JIIOISM

BOIIPOCOB, KACAOIIMXCS YPOBHA HMX 3HAHUM, OTHOLIECHHUS K MPOIYKTY,

npennhoeHHﬁ U ITOKYIIATCIIbCKOI'O ITOBCACHUA

C) METOJ WCCIICIOBaHMUS, IPEeIHA3HAYCHHBIA IS TOJYYCHHS Pa3IMdHOM

MapKEeTUHTOBOM WH(OpMAIMU OT TPYMIbl, KaK MPaBUJIO, CYIIECTBYIOIIUX

WM TIOTEHIUAJIbHBIX TOTpeOUTENie, KOTOpble Ha OCHOBE CBOOOHOM

JMCKYCCUU TI0JT PYKOBOJCTBOM BeIylIero (mojeparopa) oOOCYKIArOT

IMOCTABJICHHLIC IICPCA HUMHU BOIIPOCHI;

d) Her BepHOTO OTBETA.

14) UnnuBunyanpHas 6ecena ¢ SKCIEPTOM WIH MOTpeOuTeneM, B KOTOPOM
WHTEPBBIOEP HE 3a7]aeT TOTOBBIE BOMPOCHI, a MpeiaracT CoOECeTHUKY
BBICKA3aThCs B CBOOOHOM (hOpME MO HECKOIBKUM MPEIOKEHHBIM TEMaM:

OtBert: (yKaXuTe OJIMH MPaBUIIbHBIN OTBET)
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a) rIyOMHHOE UHTEPBBIO;
b) pokyc-rpynma;
C) ompoc;

d) xomi-tecr.

15) KonudecTBo pecioHIeHTOB B (DOKyC-TpymIie:
OtBeT: (YKaXuTe OAUH IPaBUIIbHBIA OTBET)
a) 5-6 uenoBek;
b) 8-12 uenosek;
¢) 100-200 yemoBek;

d) 6osiee 10 yemoBek.

16) BeibepuTte, Kakue UCCaeI0BaHUsI OTHOCATCS K MApKETHHTOBBIM
HCCIICTOBAaHMAM, HAITPaBJICHHBIM Ha BBISBJICHUE MapKETUHTOBOM
pOOJIEMBI:

OtBeT: (YKaXXuTe OAUH IIPaBUIIbHBINA OTBET)

a) uccieI0BaHue IEHOOOpa30BaHMS;

b) uccinenoBanre eMKOCTH PBIHKA,

C) WiCClIeI0BaHUE TOBAPOABHIKCHHUSI;

d) ucciienoBanue ToBapa.

17) Llenb onucaTenbHOrO UCCAEAOBAHUS:

OtBert: (yKaXuTe OJIMH MPaBUIIbHBIN OTBET)

a) TPOSICHUTH MPOOJIEMHYIO CHUTYAIIUIO, OTIPENICIIUTh COCTaB (PAKTOPOB,
BBI3BIBAIOIINX TPOOJIEMY, TOCTPOUTH THIIOTE3bI O BO3MOXKHBIX ITyTSX €€
IIPEOI0JICHNS,

b) ycTaHOBUTH XapakTep B3aUMOCBS3U MEXTY OTJICIbHBIME (DAKTOPAMU HITH

SABJICHUSAMU,
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C) BBISICHUTH COCTOSIHAE KAKOTO-TMO0 00bEKTa, HallpuMep, KAKOB €T0
MacmTad, OCHOBHBIE XapaKTEPUCTUKU U PACIPEEIECHUE CTPYKTYPHBIX
AJIEMEHTOB HA JAHHBIM MOMEHT;

d) ycTraHOBHTH TIPOOJIEMY HCCIICIOBAHUA.

18) Kakue nmoacucremsl BxoasaT B MUC:

OtBert: (yKaXuTe OJIMH NPaBUIbHBIN OTBET)

a) cucTeMa Ipojax, CHCTeMa MapKETHHIOBOW MH(GOpPMAIIUU, CHCTEMA
BHYTPEHHEH OTYETHOCTH, CHCTEMa MaPKETHUHTOBBIX UCCIICIOBAHMIM;

b) cucrema MapkeTHHroBOW WH(GOPMAITUHU, CHCTEMa BHYTPEHHEH OTYETHOCTH,
CHCTEeMa MapKETUHTOBBIX MCCJICAOBAHUMN, CHCTEMA aHAIN3a BHEITHEH
Cpebl;

C) cucTeMa IpojaK, CHCTEMa BHYTPEHHEH OTYCTHOCTH;

d) CUCTCMA aHaJIn3a 3a KOHKYpPCHTaAaMH, CUCTCMaA IIPpOaaXxK.

19) ®oxkyc-rpymnmna — 3TO:
OtBert: (yKaXuTe OJIMH MPaBUIbHBIA OTBET)
) HECTPYKTYpHUPOBAHHBIN NPSMOI METO/ MOJTy4YeHUs HH(OpMaLUHy,
KOTOPBIN IPOBOJUTCS MEXKTY UHTEPBBIOEPOM U PECIIOHACHTOM C IJ1a3y Ha a3
(«smmom K nuiry»). [Ipu 3ToM onpoc MpoBOUTCSA BbICOKOKBATU(PHUIIMPOBAHHBIM
UHTEPBbIOEPOM B CBOOOIHOM opme, 6€3 HKECTKOro BOIIPOCHUKA KaK B
KJIACCUYECKUX ornpocax ((hopmMann3zoBaHHBIX UHTEPBBIO);
b) npenHaszHaveH /I MOJyYCHUS Pa3IMYHON MapKETHHTOBON HH(OPMAIUH
OT TPYMIIbI, KaK MPABUIIO, CYIIECTBYIOIIMX WIN MOTEHLIUAIbHBIX TOTPEOUTENEH,
KOTOpbIE HA OCHOBE CBOOOJIHOM AMCKYCCHH MOJ PYKOBOJCTBOM BEAYILIETO
00CYXJaI0T OCTaBJICHHbIE TIEpe]] HUMU BOIPOCHI;
C) TECTUPOBAHUE OTACIIbHBIX XapaKTEPUCTUK TOBAPOB W/MJIN PEKIAMHBIX
MaTepuaioB W/WIW BHEIIHUX aTpUOyTOB OpeH/a B 3aKPHITOM MOMEILIEHUH,
MOJICJINPOBAHUE CUTYALIMH ITOKYIIKH;

d) ucciieqoBanue, npeanoararinee OTBEThl PECIOHICHTOB Ha BOIPOCHI 10
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3apaHee pa3paboTaHHOU aHKeTe, B popMe JINYHOU Oecelbl HHTEPBhIOEpa ¢
PECIIOHIEHTOM, a TaKXKe M0 Tene(OHY MU C 3aI0JTHEHUEM aHKETHI,

nonyquHoﬁ I10 ITOYTC.

20) BriGepuTe MapKEeTHHTOBBIC 3a/1a4H, TPEOYIOIINE UCCIEIOBAHNUS
nemMorpaduueckoi cpeibl Kak hakTopa MaKpoCpebl MPe T pUsSTUS:
OtBeT: (YKaXuTe OAUH IPaBUIIbHBIA OTBET)
a) BBISIBUTH CUJIbHBIC U CJ1a0ble CTOPOHBI CEPBUCHOTO 00CITYKHUBAHUS;
D) u3yunTh TEKYIINI YPOBEHB IICH HA TOBAp;
C) BBISIBUTH BIUSHUE U3MCHECHHS TIOJIOBO3PACTHOTO COCTaBa HACETICHUS Ha
COCTOSIHHE CIIPOCa Ha TOBAPHI JIETCKOTO aCCOPTUMEHTA;

d) ucciienoBanre MOTHBAIMH U TIPEAMIOYTESHUH PU BEIOOpE TOBapa.

Kputepuu ouenku

_5  0anoB BBICTABIISIETCS CTYAEHTY, €ciau 10 mpaBUIbHBIX OTBETOB
_4  Oanna BBICTaBISIETCS CTYACHTY, € 8-9 MpaBUIIbHBIX OTBETOB
_ 3 Oaiia BBICTaBISIETCS CTYACHTY, €CIIU O-7 MPaBUIbHBIX OTBETOB

__2 Oana BBICTaBISIETCS CTYACHTY, €ClU 3-4 MpaBUIIBHBIX OTBETA
Ouenounble cpeacTBa s Tekyumei arrecranuu (Tunosbie OC no texkyieit
aTTecTalMy U KPUTEPHHU OLEHKH M0 KAXKIAOMY BUAY ATTECTAIUM 1O

AUCHUIIJINHE ((MapKeTHHFOBLIe I/ICCJ'ICIIOBaHI’Iﬂ»)

KpnTepm/I OLCHKH BBINOJHCHUA KOJIJICKTHBHOI'O 3aJJaHUA

No . KonuuecTtBo
Kpurepuit
/T OaiioB
1 | I'oTOBHOCTB pe3yNbTaTOB CAMOCTOSTENEHOM PabOTHI B CPOK 10
2 | PasMmemenue pe3ynbTaToB camocrosTensHol padotel B LMS Blackboard 10
3 | BamuTa TeMbI 10 CIHUCKY BOMPOCOB/ aKTUBHOE y4acTHE B 00OCYKICHUH JTOKJIAI0B 20
pEe3yJIbTaTOB aHAIN3a KOJUIET B TPYIIIE
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4 Hpe,I[CTaBJ'ICHI/IC PE3YJIbTATOB NPOBCACHHOI'O aHAJIN3a HAa 3aHATUN

20

5 | Marepuan cOBpeMeHHBIH, aKTyalbHBIA, HHTEPECHBIN U ayTuTOpun Tema
packpbITa rIyOOKO, H3JIOKEHUE MaTepralia JIOTHYHO, apryMEHTHPOBaHHO,

20
MOJKPEIUICHO WILTIOCTPALUSIMH, TA0IMIaMU U JUarpaMMaMu ¢ (PaKTHUECKUMHU
JAHHBIMHU, CXEMaMH U PUCYHKaMH
6 | Hammuue daiina c pe3yapraTaMyd MPOBEACHHOTO KOJUIEKTUBHOTO aHAIIN3a, MTAIIKH C 20
HOPMaTHUBHO-3aKOHOJATeNFHBIMU akTamu, 3aknagkamu B CIIC KoncynpranT [lmoc
UTOro 100

KpuTepun oieHKH BBINOJHEHUS] TBOPYECKOT0 32/1aHUS

No .
Kpurepnii KonunaecTBo 6amnos
n/m
1 ['0TOBHOCTH Pe3yIbTaTOB CAMOCTOSITEIBHON Pa0OTHI B CPOK 20
2 Pasmerienue pe3yapTaToB caMocTosTenbHOM padotel B LMS Blackboard 10
3 MHoroo0pasue u mupoTa UCIOIB30BAHUS CPEICTB U HHCTPYMEHTOB MS 30
Office
4 AKKypaTHOCTb, IPE3eHTA0EIEHOCTD, SPrOHOMHYHOCTD BHIITOJTHEHHOTO 10
3aJjaHus
5 Ormnepesxarommue IeMEHTHI (MCIIO0JIb30BaHHE B 3aaHUSIX HJICMEHTOB, 30
KOTOPpBIE ellle He ObUTH MPEeCTaBICHBI PENOJaBaTEIIEeM )
6 HUTOI'O 100

TunoBble 3a1aHus IS TEKYIIEr0 KOHTPOJIA

IIpakTHyeckoe 3aHsITHE C IPUMEHEHNEM METOAA AKTUBHOI0 00y4eHus -

aesioBas (poJieBasi) MIrpa

1. OueHKU KOHKYPEHTOCNOCOOHOCTH npeAnpusiTus (mpoodsiema)
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CopmepxaHne — B paMKax JaHHOW TEMbl CTYIACHTHI MPOBOAST OLICHKY

KOHKYPEHTOCIIOCOOHOCTH MPEANpUATUS U pa3pabaThIBalOT MapKETHHTOBYIO

CTPATEruIo JJIsl HETO.

1. OueHuTh KOHKYPEHTOCIIOCOOHOCTH MPEANPHUATHH.

2. YCTaHOBUTH CUJIbHBIE U CJaOble CTOPOHBI MPEANPUATHN U CIPOrHO3HPOBAThH
JEHCTBUS, KOTOPbIE MOXKHO OKUAATh OT KXKJI0T0 U3 IPEAIPUSITHH.

3. Pa3paboraTh MapKEeTHUHTOBYIO CTPATETHUIO IPEIIPUITUN.

4. HOI[FOTOBI/ITI) KpaTKYIO aHAJIMTUYICCKYIO 3aIIMCKY I10 UTOraM pCIICHUA.

2. Konuenuus urpsbl

HUcxonnbie panHble. [Ipu BBINOJHEHWH STOro 3aJaHusl HEOOXOIUMBI
JIOTIOJTHUTENIbHBIC CBEJICHUS, XapaKTEepPU3YyIOIIUe KOHBIOHKTYPY pbIHKa Mebenu
[Tpumopckoro kpas. [Ipeanpustusa «3uma Jletto», «AkBapens» u «KemuyxuHa»
MPUMEHSIIOT KPEIUTHOE OOCIyKMBAaHUE KJIUEHTOB, TMPEAOCTABISAS KpPEIUTHI
COOTBETCTBEHHO Ha WIECTh MECSIEB, JECITh MecsueB M oauH roj. [IponeHTHas
CTaBKa 3a KPEAUT COCTABIAECT COOTBETCTBEHHO 10 %, 12%, 15 % romoseix. OO0
«KemuyxuHa» TMPETOCTABISICT IICHOBBIC JBIOTHI Y4YEOHBIM 3aBEJICHUSAM W
OIO/HKETHBIM OpraHu3alnusaM B pazmepe 5% ot ctoumocty mokynku. Kommanuu
«3uma JlerTo» U «AKBapesb» OCYIIECTBISIOT MPOJAXKy TOBapOB MO oOpasiam.
JlocTaBka TOBapoOB MPOU3BOJUTCS C COOCTBEHHBIX CKJIagoB. CpOK HMCHOTHEHUS
3aKaza OT JIBYX HeJEedb J0 OJHOTO MecCsla B 3aBUCUMOCTH OT KOMIUJICKTAIIMU U
pasmepa 3akaza. OOO <« KemuyxunHa» co34a10 CHEHUATU3UPOBAHHYIO CETh
Mara3uHOB M BBICTABOYHBIX 3aJI0B. KITMEHT MOXET MpHOOpPECTH BHIOPAHHBIN TOBAP
B CTaHJApPTHOM KOMIUIEKTAIIMU B Mara3uHe U CaMOCTOSITEIbHO BBIBE3TH TOBAp WU
opopmMuth noctaBky. [Ipu 3TOM CpOK BBIMOJHEHUS 3aKa3a OJHH CyTKH. B Tom
cilly4ae, €Cld TOTpEeOUTENh >KENIaeT TOJyYUTh TOBAp, W3TOTOBJICHHBIA TIO
WHJMBUAYAJIbHOMY 3aKa3zy WM TPUOOpPEeCTH IKCKIIO3UBHBIA oOpasel], TO CpOK
WCIIOJTHEHHUS 3aKa3a OT JABYX HeNeNlb 10 oJHOro mecsua. IIpu 3ToM mokynartenb

JIOJKEH MPOM3BECTH Tpeaoriaty B pazmepe 50% CToMMOCTH 3aKasa.
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Bce npeanpusitisi HCTIONB3YIOT Pa3IMYHbIE METOIbI CTUMYJIMPOBAHUS COBITA:
MPOBOAST JEMOHCTPALlUM HOBUHOK, BBICTABKU-TIPOJAXKHU IO CHUKEHHBIM II€HAM,
MIPUMEHSIOT AUCKOHTHbIE KapThl. [Ipennpusarne «Kemuyx nHa» NOMOTHUTEIBHO
UCITIOJIb3YET IPEMUPOBAHUE OTPEOUTENEH U PO3BITPhILIN Mpr30B. OOImMA pazmep
CpeICTB Ha cTuMylupoBaHue cOwita coctabisger: y OO0 «3uma Jlerto» - 5%, y
OO0 «Axksapenb» - 5%, y OO0 «KemuyxuHa» - 3% OT YUCTOM BBIPYYKH OT
peanuzauuu.  Bce npeanpusTHs YyAEISIOT CYHIECTBEHHOE BHUMAaHHUE pEKJIaMe.
Tak, OOO «3uma JletTo» © «AKBapelb» BBICTYNAIOT C PEKIaMHBIMU
OOpallleHUsIMU €KEHEACTBHO M0 TPeM KaHajaM TeJeBUACHUS, OOBSIBICHUS 3By4YaT
5 pa3 B JeHb. J[Baxkapl B MecdAl MyOJHMKYIOTCS OOpamieHusi B NEPHOIUYECKOM
neyaTtu. YpOBEHb PAacXO0/IOB Ha peKiamy COCTaBIiIeT cooTBEeTCTBEHHO 10% u 6%
OT 4yucToM BBIpydkH OT peammzamuu. OOO <« KemuyxnHa» BBICTyNAeT C
peKJIaMHBIMU OOpallleHUsMH J[Ba pa3a B HEACNII0 B CPEICTBAX MAacCOBOM
uH(popmaIuu. YpoBEeHb PacXo/IOB Ha pekiiaMy paBeH 6% OT YHCTON BBIPYYKH OT
peanuzauuu. [Ipeanpuarust oTcaexUBaKOT noka3zareau 3(P(HEKTUBHOCTH PEKIIAMBI.
Tak, nys1 OLIEHKK SKOHOMHUYECKOH 3¢ dekTuBHOCTH pekinamHoi kammnanuu OO0
«3uma JlerTo» nMeer crenyonme JaHHble. B nepuosa 10 mpoBEACHUS PEKIIAMHOM
KaMIaHUU CPeJHEAHEBHON TOBApOOOOPOT cocTaBiisl 10 MWIIMOHOB JIEH.€M., a
nocJie pekiambl — 19,5 munona nes.en. Bpemst yuera oObema cObITa COCTaBHUIIO
30 nueii. Ha pexnamuyro kammnaHuio ObuUto 3arpadeHo 110 MUIIMOHOB J€H.€.
Cnermmamuctel oTaena mapketnara OOO «AxkBapenb» OoueHWIN 3()PEKTUBHOCTD
MOCJICTHEN PEKJIAMHOM KaMITaHUU B 18 MUJTMOHOB J€HEX)HbIX eauHul, a B OO0
«KemuyxrHa» OH COCTaBUI 35 MUJUIMOHOB JICH.CI.

3. Pon:

VuebHas rpymnma pa3zbuBaeTcs Ha 2-3 KomaHAbl (B 3aBUCUMOCTH OT
KOJIMYECTBA CTYJICHTOB), KaxkJash U3 KOTOPBIX HMUTHUPYET CHEUHAIUCTOB IO
MapkeTuHry ToproBoit ¢upmber OO0 ««AxBapenb»y. Kaxmas u3z kKomaHp
pa3pabaThIBacT CBOIO MapKETUHIOBYIO IIporpammy. B kaxa0il komaHe BbIOMpaIOT
TJIABHOTO  CHEIUANINCTa TIO0 MAapKETHUHTY, BBITIOJHSIONIETO  OO0S3aHHOCTH

HavdYaJIbHUKA CJIY)K6BI MapKCTHUHTa U PACIIPEACIIAIOT POJMU CPCAU YIYaCTHUKOB HMI'PLI
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B COOTBETCTBUU C JIOJDKHOCTHBIMH OOS3aHHOCTSIMH CIIELIUATIHCTOB  CIYXKObI
MapKeTHHTa:

- CIIELIMAJIUCTHI 110 UCCIEAOBAHUIO PhIHKA U YIIPABIEHHUIO ACCOPTUMEHTOM,;

- CIIELIMAJIMCTHI 110 YIPABIEHUIO COBITOM;

- CIIEUAJIUCTHI 110 MAPKETUHIOBOMY IIJIAHUPOBAHUIO.

Pacnpenenenue cnenuaincToB OCYIIECTBISIETCS 110 CIEAYIOLIEH CTPYKTYpe:

- CHELUATHUCTBI 110 UCCIEAOBAHUIO PBIHKA M YIPABIECHUIO ACCOPTUMEHTOM —
30%;

- CIICIUAIUCTHI 110 yrpasieHuto copitom — 30 %;

- CIICIIMAIMCTHI 110 MAPKETUHIOBOMY IaHupoBaHuio — 40 %.

PazpaboTanHble KOMaHJaMH MAapKETUHIOBBIE IPOrPaMMBbl OOCYXAArOTCS
BHYTPM KOMAaHJ M TPE3CHTYIOT HMX Bceill rpymme. lIpe3eHtanus mporpamm
oOCy>KIaeTcsl TPYIIO, OLEHUBAECTCS, PACCUUTHIBACTCS PEUTHUHT pa3paboTaHHbBIX
nporpaMM M ompezensercs Jydmas. [lpemojaBaTens AenaeT 3aKiIIOYEHUE,
OoTMeuas JOCTOMHCTBA U HEJOCTATKU Pa3pabOTaHHBIX MAPKETUHIOBBIX MPOTPaMM.
[TpenogaBaTesnp BHIOIHSAET POJIb KOHCYJIbTAHTA U KOHTAKTUPYET C HauaIbHUKAMHU

CITy>K0O MapKeTHHTa (TJIaBHBIMU CIICIIUATIUCTAMM).

4. Oxunaembli (e) pe3yabrar (bl)

Ha ocHOBe mNONy4eHHBIX JAHHBIX CIEAYET MOArOTOBUTH AHAJUTHYECKYIO
3allUCKy, TJ€ OTpa3uTh CHJIbHbIE M cjJa0ble CTOPOHBI BCEX NPEANPUATHH.
OnpenenuTe NEPCHEKTUBBI KaXKA0T0 U3 HUX. Ha OCHOBE NMPOBEIEHHOTO aHAIN3a U
BBISIBJICHHBIX KOHKYPEHTHBIX MPEUMYUIECTB JJIsl KaXJA0W KOMIIAHUU OIPEHENISIOT
MapKETUHIOBYIO CTpPAaTErui0 «AKBapenb». IIpy 3TOM HYXHO MpEIOKUTH U
JIOTUYECKHA 00OCHOBATH CJEAYIOLIME BUJIBI CTPATErHil:

— 0a30ByI0 CTPATETUIO PA3BUTHS;
— CTpATEeruro pocTa;
— KOHKYPEHTHYIO CTPaTEruio;

— CTPAaTCruro MO3MIINOHUPOBAHHA.
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Ilpaxmuueckoe 3anamue ¢ npumeneHuem Memooa aKmueHo20 / UHMEPAKMUBGHO20
00yueHus — Memoo cumyayuoHHo20 3a0aHUs

10 ANCHUIIJINHC «MﬂpKeTI/IHI‘OBbIe HCCIICA0BAHUA»

ConepxaHue — B paMKaxX JaHHOM TEMbl CTYIEHTHI BBIIIOJHSIOT 3a/IaHUE,
KOTOpOE€ TO3BOJAT CTYJEHTaM IMPOBOJUTH MPEABAPUTEIbHBIA W yriIyOJCHHBIN
aHanu3 naHHbIX. [IpakTryeckoe 3aHsTue — 6 yacoB

Cumyayus: OOO «HTerpa» 3aHMMAETCS ONTOBOM TOPIOBJIEH SJIUTHOU
YalHOW IPOAYKIHUEN. B ee acCOPTUMEHT BXOAAT HATypaJbHbIC Yau MPOU3BOICTBA
Kuras, Uagun, pu-Jlanku, Anonnn, Kopen. Tak ke KOMOaHHUs MOCTaBJISET HA
peiHOK BmanuBoctoka kode U mocyday, HO TIOCTaBKA ITOW MPOIYKIIUU
HeperyJsapHbl. OpraHusysi ONTOBYIO TOPTOBIIIO YaeM, KOMITAHUSI UMEET CKIIAJICKYIO
dbopmy TOprosiu. 3a TpHU rojia CymecTBOBaHUs (PUPMBI ITAT COTPYAHUKOB BBIPOC
c 5 nmo 10 uenosex. B mporecce padorsr ¢ 2009 mo 2010 roasl KOMITaHHs
pacuimpuia CBOM acCCOPTUMEHT, 3aKJIF0UYUiIa JIOTOBOPHI C HOBBIMU MOCTAaBIIMKAMU,
B 2010 rojy BbIILIA B HOBBIA CETMEHT NMOTPEOUTENCH: 3aBeCHUS O0IIECTBEHHOTO
nutanus (XoPeKa).

Kommanust QgopmMupyer mpemasioxKeHUE HEMOCPEACTBEHHO Il KaXKJI0ro
CErMEHTa MOKYIATENIeH U CTapaeTCsl UMETh MHANBUIYAIbHBIN OAXO0 K KIIUECHTY.

Jnst Toro d4YtoOBl OLEHUTH JACSATEIBLHOCTh (UPMBI 3a 3THU TPU TOJA,
HEO0OXOMMO MPOAHAIU3UPOBATH €€ XO3SMCTBEHHbIE U (DMHAHCOBBIE TTOKA3aTEeH,
OLICHUTh WX JUHAMUKY Pa3BUTHS, PACCMOTPETh CTPYKTYPY U B3aUMOCBSI3b MEX]Y
HUMH.

B kadecTBe KOHKypeHTHbIX mnpeumyinectTB kommnanus «UHTEI'PA»
HAa3bIBACT TAKUE COCTABJISIONINUE:

- Beironnas mena  wm xopomee — kadectBo.  Kommanus — umeer
MIPOJIOJDKUATEIBHBIN OMBIT PAabOTHI CO CTpaHAMU, TPAJAMIIMOHHO BHIPAIIUBAIOIITUMU
yaii. 3aKkyn NOPOIYKIIMH OCYIIECTBIISIETCS dYepe3 CTpPaTEeruyecKuX IMapTHEPOB
KOMIIaHUH, SIBJISTFOILIUX CS pe3uieHTaMu CTpaH-U3rOTOBUTEINEH

C HCTIOCPCACTBCHHBIM YHYACTHUCM IITATHBIX TUTCCTCPOB KOMIIAHHWH. OTO MO3BOJISICT
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MUHHUMH3UPOBATh PUCKU CBSI3aHHBIE C KAYECTBOM 4Yasi, CPOKaMU €ro JOCTABKU
Y IPOYUX BOIIPOCOB, BCTAIOMIMX NEPE] KOMIAHHUIMH, HE UMEIOLIUMU PEmyTaluu
U TIPOYHBIX MO3UIUHI 32 pyOeKOM;

— IIMPOKHUI aCCOPTUMEHT M OTJaXKEHHas CXeMa JIOTUCTUKHU. biaromaps
oOmupHOU reorpadum 3aKymnmok, oxBarbiBaoIie MHOkecTBO cTpaH, « MTHTEI'PA»
MMEET  BO3MOXXHOCTb  IOCTOSIHHO  OTCJICKMBaTh  TEHACHUMHU  HA PHIHKE
U TUIAHUPOBATh ONTOBBIE 3aKyNKU Yas TakuM o00pa3oMm, uToObI €€ MapTHEPHI
noJTy4yaiau HauboJsiee BOCTPEOOBaHHBIN Ha JaHHBI MOMEHT TOBAp;

— OpU3HAaHWE HAa CEMUHapaX M BBICTaBKAaX. 3a BpeMs paboOThI
komnanusa «MHTEI'PA»  momyuymsia  MHOKECTBO ~ HarpaJl  Ha OTPacieBbIX
BbicTaBkax. OHa 3aBoeBasia 3 [I'pan-Ilpu, 3 3050ThIX, 5 cepeOpsIHBIX U
7 OpoH30BBIX MeAanel Ha «BcemupHom DecTuBase das u Kodey.

— rapantud. KoMmaHus crapaeTrcss co3laTh UMUK OTBETCTBEHHOM

(GupMBI, KOTOPAsl BHIOIHAET B3SIThIE HA ce0s 00s3aTeNIbCTBA.

3azaHue 1 BOIIPOCHI:

1. Kakue OCHOBHBIE TEHACHIIMH XapaKTEPHBI IJIsl PhIHKA, HA KOTOPOM paboTaeT
komranust «MHTEI'PA»? Onpenenute u onwumwurte ¢HakTOpbl BHEUTHEH
Cpelbl, BIUSIONIME HA JACATENBbHOCTb TpeAnpusTus. JJis BBIIOTHEHUS
3aJlaHus HEOOXOAMMO JTOTIOHUTEIHLHO COOpaTh JaHHBIE.

2. Kak BBl AymMaeTe, KOMITAHHS CO37ajia CHJIbHBIC WK CJIa0ble KOHKYPECHTHBIC
npeumytiectsa? KTo SBISIETCI OCHOBHBIM KOHKYPEHTOM KOMITAHUU?
OxapakTepu3yiTe OCHOBHBIX OIIEPATOPOB PHIHKA.

3. CormacHbl ¥ BBl C TEM, YTO KOMITAHHS PAIlMOHAIBHO BBIOpajia II€JICBHIC
crMeHTHI phiHKa? IpencraBpTe XapakTepUCTUKY MOTPEOUTENECH.

4. V3yunTe BHYTPEHHIOI Cpey KOMIIAHWM, OLIEHUTE OCHOBHBIC MOKA3aTEIIH.
(HeobxomuMo paccuuTaTh BO3MOXKHBIC IOKA3ATEIIN ).

5. Onenure MpOAYKTOBBIN MOpTdhens Kommnanuu. Kak Bel cuuTaeTe SBISETCS
noptdeas onTUMaIbHBIM U cOataHcupoBaHHBIM? Kakue pexomMeHaluu Bbl

OBI AJajln 110 COBCPIICHCTBOBAHUIO aCCOPTI/IMeHTHOf/JI TTOJINTUKH KOMIIAHUN?
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6. Kakue MapKeTUHTOBbIE HCCIEAOBAHNSA HEOOXOIUMBl KOMIIAHUU  JUIS
dbopmupoBanus MUC?

7. CocraBpre Swot-ananus.

Meronx  cnocoOCTBYET pPa3BUTHIO Y  CTYIAEHTOB  CaMOCTOSITEIIBHOIO
MBIIIJICHUS, YMEHUS BBICIYIIUBATh U YUUTHIBATh aJIbTEPHATUBHYIO TOUKY 3pPEHUS,
apryMEHTHUPOBAaHHO BBICKa3aTh CBOIO. C MOMOIIBIO 3TOr0 METO/Aa CTYIEHTHI
UMEIOT BO3MOXHOCTh TMPOSIBUTh M YCOBEPIIEHCTBOBATH AHAJIUTHYECKUE U
OLICHOYHbIC HABBIKM, HAYYUThCS pabdOTaTh B KOMAaHJE, HAXOJIUTh HauOoee
palMOHAIBHOE PEIIEHNE TOCTABICHHOW MPOOJIEMBI.

Pa3bupas keiic, CTyIeHTh (aKTUYECKH TMOJIY4YalOT Ha PYKH TOTOBOE
pelieHrue, KOTOpO€ MOKHO TMPUMEHUTh B aAHAJIOTMYHBIX OOCTOSTEILCTBAX.
VYBenuueHnue B «bOaraxe» CTyJEHTa NMPOAaHAJTU3UPOBAHHBIX KEHCOB, YBEITUUMBAET
BEPOSATHOCTh HMCIIOJIb30BAHUS TOTOBOM CXEMbl PEIICHUH K CIOKHUBIIEHCS

CUTYalllH, (POPMUPYET HABBIKH PELIEHUS 00JIee CEPbE3HBIX MPOOIIEM.

Pemenue keiica JOJKHO IPOXOIUTH B 5 ATAIOB:

— IlepBbIit aTan — 3HAKOMCTBO C CUTYyaIlueH, €€ 0OCOOCHHOCTSIMH.

— Brtopoit »sTam — BbIAENICHHE OCHOBHOW TIPOOJIEMBbI (OCHOBHBIX
npo0Osem), BbieTeHHE (AaKTOPOB W TEPCOHAIMN, KOTOPHIE MOTYT
pEaIbHO BO3/ICMICTBOBATb.

— Tperui 3Tan — NpemIOKEHUE KOHLENMIUN WIM TEM I «MO3TOBOTO
HITYpMa».

— UYerBepThIi 3Tall — aHAIMU3 TMOCIEACTBAN MPUHATHUS TOTO WA HUHOTO
peIICHUS.

— IlaTeii sTam — pelieHue Kelca — MNPEIJIoKECHUE OIJHOrO WU
HECKOJIbKUX BapHaHTOB (IMTOCIEAOBATEILHOCTH JICUCTBUM), yKa3aHHE
Ha BO3MOXHOE BO3HUKHOBEHHE TMpOOJIeM, MEXaHU3Mbl  HX

MPEIOTBPALIECHUS U PELIEHUS.

60



AHanu3 KelCcOoB MOXKeT OBbITh Kak CHEIHATU3UPOBAHHBIM, TaK U
BcecTOpoHHUM. Crenuanu3upoBaHHBIA aHAJINW3 JOJHKEH OBITh COCPENOTOYEH Ha
KOHKPETHOM BoIlpoce uiau mpodieMe. BcecroponHuit (moapoOHBIN) aHaINM3
MOJIpa3yMeBaeT IIyOOKoe MOrpyKeHHE B KIIOYEBBIE BOMIPOCHI Keiica.

ITocseurposoii pazoop.

[IpoBoauTCS 1O BOBMOXKHOCTH JJIsl K&XKJIOTO UTPOKA, a TaKxKe 00Iuii pazoop
JUIS BCEX W TI0 Tpynmnam B KOHIlE urphl. Llenbio qanHoro pasdopa siBisieTcs BBIBOJ
KQKJIOTO UTPOKa Ha peICKCUIO BKIIIOUEHUS WJIM HEBKJIIOUEHUS B UTPY, HATTUUHS U

KadeCTBa CBOMX UI'POBLIX HCﬁCTBHﬁ, THUIIa CaMOOIIPCACIICHUA B UI'PC.

Kputepun BbICTaBIEHHUS OLIEHOK:

9-10 6a/sI0B BBICTABISICTCS CTYACHTY, €CITU OTBET IMOKA3bIBAET MPOYHBIC 3HAHMS
OCHOBHBIX MPOIECCOB U3y4aeMOU MPeIMETHON 00JacTH, OTINYAETCS TITyOuHON U
MOJTHOTOM PACKPBITHUSI TEMBI; BIIAJICHUE TEPMUHOJIOTUYECKUM aIapaToM; YMEHUE
OOBSICHSITh CYIIHOCTh, SIBJICHUW, MPOILIECCOB, COOBITUM, JA€JaTh BBIBOABI U
00001IeHUsI, JlaBaThb ApPryMEHTHUPOBAHHBIE OTBETHI, MPUBOAUTH MPUMEPHI;
CBOOOJHOE BJIaJICHUE MOHOJIOTHYECKOU peyublo, JIOTUYHOCTD u
MOCJIEAOBATEILHOCTh OTBETA; YMEHUE MPUBOJUTH IPUMEPHl COBPEMEHHBIX
mpo0sIemM u3ydaemMoii 00J1acTu.

7-8 GaJsia BBICTaBISIETCS CTYACHTY, €CIM OTBET, OOHApY>KUBAIOUIUN MPOYHBIE
3HaHHUS OCHOBHBIX IIPOIIECCOB HW3Y4aeMOM MpPEaMETHON 00J1acTH, OTIWYAEeTCs
NIyOMHOM M TIOJHOTOM PACKPBITUSL TEMbI, BIAJCHUE TEPMHUHOIOTUUECKUM
amnrapaTroM; yMEHHE OOBSICHATh CYIIHOCTb, SIBJICHUN, MPOLIECCOB, COOBITUMN, JIeTIaTh
BBIBOABI M O00OOIICHMS, JaBaThb AapryMEHTUPOBAHHBIE OTBETHI, MPUBOIUTH
NpUMEphI; CBOOOJHOE BJIAJCHUE MOHOJIOTHYECKOM peuyblo, JIOTUYHOCTh U
MOCJEA0BaTENbHOCTh OTBeTa. OJHAKO AOMYCKAeTCs OJIHA - JBE HETOYHOCTH B
OTBETE.

4-6  Oa/uila  BBICTaBIACTCS  CTYACHTY, €CJIM  OIICHUBAeTCS  OTBET,
CBUJETEIBCTBYIOIINI B OCHOBHOM O 3HAHUU IPOLECCOB U3y4aeMOW IMPEIMETHOM

00JacTH, OTIMYAIOIIMKACA HEAOCTAaTOYHOW TIyOMHOM M TMOJHOTOM pacKphITHS
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TEMbI, 3HAaHHEM OCHOBHBIX BOIPOCOB TEOpUHU; cIab0 CcHPOPMUPOBAHHBIMU
HaBBIKAMM aHaJW3a SBJIEHUM, MPOLIECCOB, HEAOCTATOYHBIM YMEHHEM JaBaTh
apryMEHTUPOBAHHBIC OTBETHI U MPUBOAUTH MPUMEPHI; HEIOCTATOUYHO CBOOOHBIM
BJIAJCHUEM MOHOJIOTUYECKONW pPEYbl0, JOTMYHOCTBIO M MOCIIEI0BATEIBHOCTHIO
orBeTa. JlomyckaeTrcsi HECKOJbKO OIIMOOK B COJEPKAHMM OTBETa; HEYMEHHE
MPUBECTU MPUMEP Pa3BUTHUS CUTYalluU, MPOBECTH CBSI3b C APYTMMH aCIEKTaMH
U3y4aeMoil 001acTH.

1-3 0ana BBICTaBJSIETCS CTYNIEHTY, €CIIM OTBET, OOHApY>KMBAIOIIMI HE3HAHUE
MPOIIECCOB H3y4yaeMoOil TpeAMETHOM 00JIaCTH, OTJIWYAIOMIMICA HEraTyOOKUM
PacCKpBITHEM TEMBI; HE3HAHUEM OCHOBHBIX BOIIPOCOB TEOpPHH,
HeCc()OPMUPOBAHHBIMUA HaBbIKAMU aHAJIKW3a SBJICHHUM, MPOLIECCOB; HEYMEHHEM
JaBaTb apryMEHTUPOBAHHBIE OTBETHI, CJIA0BIM BJIAJEHHEM MOHOJOTHYECKOU
peubl0, OTCYTCTBHEM JIOTHYHOCTHM M IOCJIENOBaTeIbHOCTH. Jlomyckatorces
Cepbe3Hble  OMMOKM B  COJEpP)KaHUM OTBETa; HE3HAHUE COBPEMEHHOMN

po0IeMaTUKH U3y4aeMoil 001acTH.

Tembl IpynmnoBbIX U/ nin HHAUBUAYAJIBHBIX TBOPYECCKHUX 3allaHl/Il7[/l'[pOCKTOB

10 AN CHUIIIINHC «MapKeTI’IHFOBble HCCIIeJ0BAHUA»

I'pynnossie TBOpYecKkue 3agaHus (IPOEKTHI):

Tema «Mcnosib30BaHe MAPKETHHIOBBIX MCCJICI0BAHUM NIPU PelICHUN

NPURJIAAHBIX MAPKETUHIOBBIX 3a1a1»

ConepxxaHue — CTYJIEHTHl U3Yy4alOT CUTYallldi0 M NPOBOAST AHAJIN3 JAHHBIX,
MTOJTy4YEHHBIX B pe3yJbTaTe 3KCIIEPTHOTO ornpoca 1o OLICHKE
KOHKYPEHTOCTIOCOOHOCTH Tmipeanpustus. [lo uToram BBIOTHEHUS 3aJaHUs
FOTOBAT  KPATKylH0  AHAJIUTUYECKYIO CIpPaBKYy MW  JIEJIAIOT  BBIBOABI O

HeHeCOO6paSHOCTI/I HCIIOJIb30BaHUA OTHOCHTCIIBHOI'O IIOKa3aTCJIAd
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KOHKYPEHTOCIIOCOOHOCTH, a TaK¥XKe B3BELIEHHOIO noKasareis
KOHKYPEHTOCTIOCOOHOCTH.

«Konkypenmmuwtit ananuz pwinka»: CooepoicaHue — 6 pamkax OAHHO20
3auamus  CMyoOeHmamu paccmampueaemcsi KOHKYPEHmMHAs cpeda dupMmul.
U3zyuaemcsa npoyecc ouazHOCMUKU KOHKYPEHMHOU Cpeobl U onpeoenenus: 00U
PYIHKA, 3aHUMAEMOU NpeonpusmueM.

Ha nepBom 3Tame CTyleHTBl BBIOMPAIOT PBIHKU IS MPOBEACHUS aHAIHM3a
KOHKYPEHTHOM CpeJIbl:
1. PBIHOK SIMOHCKUX TOBapoB I'. BnaguBocToka
2. PwiHoK KOde 1. BnaguBocToka
3. PoIHOK pbIOHOIM npoaykuuu r. BraguBocToka
4. PBIHOK ycnyT npeanpusThii ObicTporo nutanus (dpactdyasr) r.
Brnaagusoctoka
5. PwiHOK ycnyr 6u3Hec — oOpa3oBanus T. BiaguBocroka
6. PBIHOK IPOAYKTOB OBICTPOTrO MPUTOTOBJICHHUS T. BraguBocToka
7. PBIHOK TOCTUHUYHBIX yCIyT T. BinanguBoctoka
8. Pwinok ¢utHeca u SPA ycmyr r. BnaguBoctoka
9. PsIHOK yCiIyT caJloHOB KpacoTsl . BianuBocroka
10. PeiHOK MHTEpHET-TOPTOBIHM T'. BIaauBocTOKa
11.PeiHok Kade / kodeitHs 1. BnaguocToka
12. PeiHOK cHEKOB T. BmanguBoctoka
13. PeiHOK 3HEprocOeperaronmx Jiami . BraguBocroka
14.PpIHOK BUTAaMHHHBIX MPENApaToOB U MUIIEBLIX 100aBOK I. BiaguBocToka
15. Ctunp Ku3HM MoJIoAEkU T. BiamuBocToka (IesiTeIbHOCTH, MPOBEICHUE
BpEMEHH, X000U, IIEHHOCTH, IIPEACTaBIIeHUs O ce0e, 00IIeCTBE, OTHOIICHHUS)
16. PeIHOK 2JIeKTPOHHOM KOMMEpIIHH T. BraguBocToka
Ha BTopom »9rame CTYIOEHTH OCYIIECTBISIOT cOOp HWH(pOpMAIINH,
00pabaThIBalOT JaHHBIE U OPOPMIIIIOT OTYET.
[enb nccnenoBaHus: OLIEHUTh KOHKYPEHTHYIO Cpely BRIOPAHHOTO PhIHKA.

3a1aumn uccieq0BaHU:
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OnucaTth COCTOSIHUE U BBISIBUTH TEHJICHIIMKM PA3BUTHSI PbIHKA
BrIsIBUTH M OXapaKTepru30BaTh OCHOBHBIX OMEPATOPOB PHIHKA.
OnpenenuTts U 0XapaKTepU30BATh OCHOBHBIE CETMEHTHI PhIHKA
OnucaTh OCHOBHBIX IMOCTABIIMKOB MPOAYKIIUUA HA TAHHOM PHIHKE
Onpenenutsb (HakTophl, BIUSIONIME HA Pa3BUTUE PhIHKA

Ol'[peI[eJII/ITB YPOBCHL IICH HAa OCHOBHBIC BHUIbI I/ISIICJII/Iﬁ

N o g bk D Ee

Pa3paboTaTh KOHKYPEHTHYIO MOJIEIb pbIHKA 110 MeTouke M.ITopTepa
B pamxax oanmozo 3adaHus npeononazaemcs npogeoeHue 3KCNepmHOo20
onpoca. Cmyodenumvl  pazpabamvléaiom  CMAHOAPMUIUPOBAHHbIE — (POpMbL,

omouparom 3KCnepmos u NPo8oOsIM UCCle008aHUe.

NuauBuayaibHble TBOPUYECKHE 3a1aHus (TPOEKTHI):

3ananue 1

Coneprkanue — B paMKax JaHHOW TEMbI CTYACHTBI pa3padaThiBalOT MOIXO] K
IIPOBEJCHNAIO  HCCIIEIOBAHUSA  METOAOM «Mystery  Shopping» (TaiiHbIi
MOKYTIaTENb).

OOBEKT uccien0BaHusl — TOPrOBbIN NEPCOHAT MEOEIHLHOTO Mara3uHa.

OTOT METOJ| TIO3BOJISIET OIEHUTh PabOTy MepcoHaia MeOeILHOTO Mara3uHa C
TOYKH 3PEHUS PEATbHOTO MOTPEeOUTEISI.

[lenpto mpoBenenust Mystery Shopping crano BbIIBICHHE CEPBUCHBIX
pa3phIBOB B OOCITY)KMBAaHUU KIMEHTOB. [Ipy mMOMOIIM MOSy4YEHHBIX PE3yJIbTATOB
MOTYT OBITh JJaHBI PEKOMEHIAITNH TSI COKPAIIEHUST CEPBUCHBIX Pa3pPhIBOB, a TAKKE
pa3paboTaHbl CTAaHAAPTHI OOCITY>)KMUBAHUSI KIIMEHTOB.

Cucrema olleHHBaHUSI pa3paldaThIBAETCS TaKUM 00pa3oM, YTOOBI y4ecTh BCE
BOHBIC aCIeKThl: KaK COTPYAHUKHA BCTPEUYAIOT KIWEHTHI, HACKOJIBKO OHH
no0pokenaTeIbHbl 1 BHUMATEIBHBI K €r0 MOTPEOHOCTAM, HACKOJIBKO XOPOIIO OHU
BJIAJICIOT HABBIKAMH MPOJAXK U MPE3CHTAINH, KAKOBO 0011Iee BIIeUaTIeHNUE KIIMEHTA
OT OOIIEHUS C TEPCOHATIOM.

J11s1 BBITIOJTHEHUS 33JIJaHUsI HEOOXOAMMO:

1) pa3paboTaTh IJ1aH MPOBEACHHUS UCCIICIOBAHMUS;
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2) paszpabotaTh GOpMy HAOIIOACHUS IS TPOBEACHUS UCCICIOBAHUS METOIOM
«Mystery Shopping» B MeOeIIbHBIX Mara3uHax T. BiaguBocToka;
3) paspaboraTh aHAJIUTHYECKHEC TAOIUIBI W PHCYHKH, B KOTOPBIX OyIyT
OTpa’kKeHbI OCHOBHBIE PE3yJIbTATHI.
CTyneHThl TOTOBATCS K CEMHHApPY IYyTEM HW3YYCHHUS CIEIUAIN3HUPOBAHHON

JUTEPATYPHI U OMBITA MEXKAYHAPOIHBIX U POCCUMCKUX KOMIIAHUH TI0 BOIIPOCY:

3amanue 2. [Ipouecc MapKeTHHIOBBIX HCCJIEI0BAHUM

ConeprkaHue 3aHATUS — CTYACHTBI JOJDKHBI IIPOAHAIU3UPOBATh COACPKAHUE
6 craredl  CHEUMATU3UPOBAHHBIX  MEPUOAMYECKUX  W3JAaHUM  (KypHaJIbl
«IIpakTnueckuii MapkeTUHI», «MapKEeTHHIOBBIE HCCIeAoBaHuad B Poccumy,

((MapKGTHHFOBBIfI B3FJI$I,ZI>>) " OTBCTUTD Ha CJICAYIOIINC BOIIPOCHI:

- K KakKOMYy BHAY OTHOCHUTCA HOIIO6paHHO€ Bamn MAapKCTHHI'OBOC

HcciaegoBanue?

- K Tumy wuccrnenoBarenbCckoro mnpoekra OTHOCUTCS mojgoOpaHHoe Bamn

MapKETUHIOBOE UCCIEOBaHUE?

- KakoBa npo6iema (b1), 11eb (M) U 3a1auu ucciaenoBanus? Eciu He ykazaHo
— c(hopMynHMpoOBaTh.

- Beigenuts mpoOiieMy, TpeOyIOIIyI0 pelieHuss U MpoodsiemMy, TPEOYIOIIYIO
UCCJICIOBAHMUS.

- Kakwue runoressl Obuti chOpMYITUPOBAHBI UCCIIEOBATENIEM U KaK OHU OBbLITH

MIPOBEPEHBI B TIPOIIECCE MAPKETHHTOBOTO MCCIICIOBAHUS?
- Kakwue meTopl cOopa TaHHBIX IPUMEHUIT UCCIIEIOBATENh?
- Kakoii MeTos BBIOOPKH ObLT HCTIOB30BAH UCCIE0BaTEIEM?
- Cnenaiite KpaTKue BBIBOJIBI TIO UTOTAM MCCIIEOBAHMUS.

- Kakue MapKeTHHTOBbIE peHIeHUST MOTYT OBbITh MPUHATHI HAa OCHOBE

pe3yJIbTATOB UCCIIEIOBAHUA?
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Coz[epncaHHe 3aHATHA — CTYACHTBI OOJUKHBI IMTPOBCCTU aHAJIN3 MokazarTeJiei

pasBUTHUA 6peHz[a B CONUAJIbHBIX CCTAX.

CocTtaBuTh peﬁTHHF I'PVYIIII, KOTOPBIC B CONHAJIBHBIX CCTAX ITOCBAIICHBI TCM
niIin HHBIM 6p€HI[aM (HJII/I Mara3mHaM, HaIIpuMEp, KOCMCTHYCCKUM

MarasuHam);

OTtcoptupoBaTh O0TOOpaHHbIE TpyMIbI COTJIACHO KOJIMYECTBY

3apPETUCTPUPOBAHHBIX B HUX YYACTHUKOB;
IIpoBecTr aHAIN3 MTOYYEHHBIX PE3YJIbTATOB;

CocTaBUTh BBIBOJBI, KOTOpbIE OyAyT OCHOBaHbl Ha peE3yJibTaTax
IIPOBEICHHOIO aHAJIN3A.

PeKOMedeesze CCblIKU.

PEUTHUHI' BPEH/I-COOBIIECTB B COLIMAJIBHBIX MEJIUA
POCCHMU http://brandinsocial.top/

13 mone3HbIX CCPBHUCOB, IIJIaTUHOB u HpHJ’IO)KGHI/Iﬁ JJIA pa6OTI>I
C coo0IIecTBaMu
http://netology.ru/blog/13-maloizvestnykh-instrumentov-dlya-raboty-s-

soobshchestvami-vkontakte

Craructuka o crpaHuiiam OpeHI0B
https://jagajam.com/ru/statistics/odnoklassniki/russia/brands/health-

beauty/cosmetics

Kpurepun BeICTaBIEHNS OLEHOK:

9-10 6a/I0B BBHICTABIISIETCS CTY/ACHTY, €CITU OTBET MOKA3bIBAET MPOYHBIC 3HAHUS

OCHOBHBIX MPOIECCOB M3y4aeMOU MPEAMETHON 00J1acTH, OTJINYAETCs TITyOUHOU U

MOJIHOTOM PACKPLITHUA TCMEI; BJIAJCHUC TCPMHUHOJOITMYCCKHUM allIaparoM; YMCHHC

OOBSCHATHh CYIIHOCTh, SIBJICHHWH, TMPOIIECCOB, COOBITHH, JeNaTh BBIBOJALI U

000011IeHHsI, J1laBaThb ApPryMEHTHUPOBAHHBIE OTBETHI, MPUBOAUTH MPUMEPHI;

CBO6OI[HOC BJIaACHUC MOHOJIOTHYECKOM PCYbIO, JOTUNYHOCTD nu
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NOCJIEOBATENBHOCTh OTBETA; YMEHUE MPHUBOJUTH MPUMEPHl COBPEMEHHBIX
npobJieM u3ydaeMoit 00acTu.

7-8 0ansa BBICTABIISIETCS CTYJEHTY, €CIM OTBET, OOHApYXUBAIOLIUN HPOYHbIE
3HAHMSI OCHOBHBIX ITPOLIECCOB HM3Y4aeMOM MPEAMETHOM 00JIacTH, OTINYAETCS
rTyOMHOM M TOJHOTOM pAacKpbITUS TEMBI; BIIAJICHUE TEPMUHOJIOTHYECKUM
anmnapaToM; yMeHue oObsICHATh CYLUIHOCTb, IBJIEHUI, IPOLIECCOB, COOBITUH, 1€TaTh
BBIBOJABI M 000OIICHMS, JaBaTb apryMEHTUPOBAHHBIE OTBETHI, NPUBOJIUTH
OpUMEPBI; CBOOOAHOE BIIAJEHUE MOHOJOTMYECKOW pEYBIO, JIOTUYHOCTh MU
MOCJIEIOBATENBHOCTh OTBeTa. OJHAKO AOIMYCKAETCS OJHA - JIBE HETOYHOCTH B
OTBETE.

4-6  Oaysula  BBICTABIISIETCS  CTYACHTY, €CJIM  OLIGHUBAETCi  OTBET,
CBHJICTEJILCTBYIOIIMKA B OCHOBHOM O 3HAHMM IPOLECCOB M3YyYAa€MOW IPEAMETHON
o0nacTy, OTIMYAIOUIMICS HEIOCTATOYHOM TIIIyOMHOM M TIOJHOTOM pPAaCKPBITHS
TEMbl; 3HAHUEM OCHOBHBIX BOIPOCOB TEOpUH; c€JIa00 CHPOPMUPOBAHHBIMU
HAaBBIKAMM aHaJW3a SBJICHUM, MPOLIECCOB, HEAOCTATOYHBIM YMEHHUEM JaBaTh
apryMEHTHUPOBAHHbIE OTBETHl M MPUBOAUTH MPUMEPHI; HEJOCTATOUHO CBOOOIHBIM
BJIAJICHUEM MOHOJIOTUYECKOW pPEYbl0, JOTMYHOCTBIO W MOCIIEI0BATEIBHOCTHIO
otBeTa. Jlomyckaercss HECKOJIbKO OIIMOOK B COJEP)KaHWU OTBETa; HEyMEHHE
IIPUBECTU TPUMEP Pa3BUTHS CHUTyalUH, IPOBECTH CBSI3b C APYIMMH aCIEKTaMHU
n3y4aemMoil 001acTu.

1-3 6aJsuia BbICTaBIISIETCS CTYJEHTY, €CJIM OTBET, OOHAPYXUBAIOLIUI HE3HaHME
MPOIIECCOB M3y4yaeMoOl TpeAMETHON 00JIaCTH, OTJIWYAIOMIUICA HEraTyOOKuM
pPacCKpbITHEM TEMBI; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOpHH,
HeC(OPMUPOBAHHBIMU HABbIKAMHU aHalIM3a SIBJICHUH, MPOLECCOB;, HEYMEHHEM
JaBaTh apryMEHTUPOBAHHBIE OTBETHI, CJIA0BIM BJIAJEHHEM MOHOJOTHYECKOU
peubl0, OTCYTCTBUEM JIOTUMHOCTH W IOCJIeNoBareabHOCTH. Jlomyckatorces
Cepbe3Hble  OMMOKM B  COJAEpP)KaHUU OTBETa; HE3HAHHUE COBPEMEHHOMU

Ipo0JIEMaTUKH U3yd4aeMol 00J1acTy.
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ITepeyeHb IMCKYCCHOHHBIX TeM ISl KPYIJIOTO €TOJIA K METOaM aKTHBHOIO
00y4YeHHUsI «CEeMMHAP-AUCKYCCHS»

110 ANCHUIIJINHC «MﬂpKeTI/IHI‘OBbIe HCCJICAJ0BAHUA»

«Buabl uccyaen0BaTebCKUX IIPOEKTOB»

1. TloHsiTHE WHCCIIENOBATEIBCKOTO TMPOEKTAa W €ro pojb g MPOBEIACHUS
HUCCIIeI0OBaHUMH.

2. Tlonatue u 0COOEHHOCTH Pa3BEAOYHBIX (TOMCKOBBIX) UCCIEIOBAHUI U METOIbI,
MPUMEHSIEMBIE TTPU UX MPOBEICHUHU.

3. TloHsiTne M OCOOEHHOCTH TIOWCKOBBIX (JIECKPUNTUBHBIX) HCCIACIOBAHUM H
METO/IbI, MPUMEHSIEMbIE MPU UX TTPOBEIACHUMU.

4, TlonssiTue W OCOOCHHOCTH  Kay3allbHBIX  (MPUYMHHO-CJICICTBEHHBIX )
UCCIIEIOBAHUM Y METO/Ibl, TPUMEHSIEMBIE JIJIsSI X MPOBEICHMUS.

5. IlpoummoctpupyiiTe  Ha  NOpUMEpPE  pa3Ivuusl  Pa3IUYHBIX  BHJIOB
HCCJICIOBATENbCKUX MPOCKTOB M B3aUMOCBSI3b MEXTY HUMU.

6. OxapakTepu3yite ITHUECKHE MPOOJIEMBbI, KOTOpPhIE MOTYT BO3HUKHYTH MpH
MIPOBEICHUHU PA3JIUYHBIX BUJIOB UCCIICIOBAHUM.

7. TloHsTHe, BUIBI M XapaKTEPUCTHUKA TECTOBBIX PHIHKOB.

8. Kakme BHIBI MCCIIETIOBATEILCKUX MPOEKTOB M MOoYeMy BBl OBbI HMCITONB30BAIH

JUTSL pEUIEHUs CISAYIONIUX MPOoOIeM:

- pa3paboTka KOHBIOHKTYPHOTO 0030pa;

- ompeneseHUue MPEANOYTCHUH MOTPEOUTENCH ONMTOBOTO M PO3ZHUYHOTO PHIHKA B
OTHOIICHUH MEIKOIITYYHBIX KOHAUTSPCKUX U3ACINN;

- BBISIBIICHHE MOTHBOB IOBEJEHUS MOTPEOUTENCH MPH BHIOOPE KOCMETHYECKOTO

CaJIoOHa.

«Mndopmannonnas 6a3a 1jisi NPoOBeAeHUsI MAPKETHUHIOBBIX MCCJIe10BAHUIN

1. TlonsiTue W  pojib  MApPKETHMHNOBOM  MH(GOPMAIMOHHOW  CHUCTEMBI B
MAapKETHHIOBBIX UCCIIEIOBAHUAX.
2. IlpoexTupoBaHuE MapKETUHIOBOW MH(DPOPMALITMOHHOW CUCTEMBI.
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N o g bk~ oo

[loHATHE U CTPYKTYpa CUCTEMBI MMOAAEPKKN PELICHUN.

OTnuyne MapKETHHTOBOW MH(POPMAIIMOHHON CHUCTeMa M CHUCTEMBI MOAIEPIKKH
penieHuit (paccMOTpeTh Ha MpUMeEpax).

[IpenmymiecTBa CUCTEMBI TOAJIEPKKH PEIICHUM.

[lepcnexkTuBbl MapKETUHTOBOM HMH(MOPMAIMOHHOM CHUCTEMAa U  CHCTEMBI
MOAJCPKKHU PEIICHUM.

Ha ocHoBe TEOPETUUECKNX 3HAHUN OOBICHUTH, KaK MOXKET OBITH
oprannzoBaHa MUC u CIIP B KpymHOM TOProBOM LIEHTPE, MPEANPUSATUU I10
IIPOU3BOJICTBY NPOXJIAAUTEINBHBIX HAIMUTKOB W3 HATYpPaJIbHOTO  CBIPBA,

TypucTUYecKou pupme?

«M3mepeHue pe3yabTaTOB MAPKETHHIOBBIX UCCIECI0BAHMID)
Ponp wu3MepeHuidi B MAapKETHMHIOBBIX HcCcieAoBaHusAX. CBOM paccCyXIeHUs
ITOATBEPAUTE IIPUMEPAMHU.
XapakTepuCTUKa TUIIOB HW3MEPUTENbHBIX WIKaI. llpuBeaure npuMepbl HX
UCIIOJIb30BaHUS.
N3mepeHne ncuxoa0rniecKux XapakKTEPUCTHUK.
XapakTepUCTUKA PA3IMUUM B PE3yJIbTaTaX U3MEPEHUS.
Pa3zpaboTka nmokasareneir U3MEpeHus.
N3mepenrie 0xuAaHUN NOTPEOUTENEH.

N3mepenrie BOCTIpUATHS U TIPEATIOYTEHUN TOTPEOUTENEH.

«Ilogxoabl K NPOEKTHPOBAHUIO BLIOOPKID)

[TonsiTHE, XapaKTepUCTUKA KATETOPUI U TUIIOB BHIOOPOK.

OTanbl IPOEKTUPOBAHUSI BHIOOPOK.

[lonsiTue wm mpouenypa ¢GOpPMHUPOBAHUS TMPOCTOW CIy4alHOW BBIOOPKH.
[IpuBenure npuMeEpbl HUCCIENOBAHUM, NPOBEACHHBIX HA OCHOBE MPOCTOU

CIIy4aiiHOI BBIOOPKH.
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4. Tlonsitue, BUABI U mpoueaypa GopMupoBaHus CTPAaTU(GUIUPOBAHHON BHIOOPKH.

[IpuBenute

IIPUMEPBI

CTpaTU(OUIIMPOBAHHON BHIOOPKH.

HCCIICIOBAHMM,

IMPOBCACHHBIX Ha

OCHOBC

5. TlonsTre, BUaBI U Tporieaypa (popmMupoBaHus rpyInoBoii BeIOOpKU. [IpuBenuTe

IMPUMCPHBI PICCJ'IGI[OB&HHIZ, IMPOBCACHHBIX Ha OCHOBC HCIIOJIB30BAHUA prnHOBOfI

BBIOOPKH.

6. Kakue

KaTeropuu H

THUIIBI

HCIIOJIB30BAaTh IIPpU PCHICHUHU CJICAYIOIIUX HpO6JI€MI

— BBIABJIICHHUC o6pa3a JKU3HU CPCIAHCETO KJIacca,

BBI60pOK H 1ToYeMy IHPCAINIOYTHUTCIIBHCC

— BBISBJICHUE MpPEANOYTEHUM u30upaTenel K KaHAWAAaTaM Ha BbIOOpHbIE

JOJIDKHOCTH,

— OIpcaciiCHuC O)KI/II[aHI/Iﬁ HOTpe6HT€H€ﬁ OT HOBOI'O TOBapa (KOMHBIOTepHaH

TEXHUKA);

— W3YYEHHUE CTENECHH YJOBJIETBOPEHHOCTH HACEJIEHUE pPabOTON KUIMILHO-

KOMMYHAJIBHOI'O XO3SHCTBA.

Kpurepuu onieHKH npe3eHTANNM T0KJIAAA:

g 50-60 Gax108 61-75 Gatos 76-85 6aioB 86-100 6ann0B
°:'} (HeynoBJieTBOp | (YA0BJIETBOpUTE (xopomo) (ormam0)
8 HUTEJbHO) JIbHO)
Kpurepun | CoxepikaHue KpuTepHues
[Ipobnema He [Mpobnema packpeiTa [Ipobnema packpeita. | [IpoGiema packpbita
E packpebITa. HE TOJIHOCTHIO. HOJIHOCTBIO.
e IIpoBenen ananus
S OTcyTCTBYIOT BeiBozIBI HE clienanbl | MpobieMbl 6e3 [IpoBenen ananus
£ BBIBOJIBI W/ BBIBOJIBI HE MIPUBJIICUCHHS poOJIEMBI C
E 000CHOBaHbI JIOTIOJIHUTEIBHOMN MIPUBJICYCHUEM
E- auteparypbl. He Bce | TONOJIHUTENBHON
§ BBIBOJIbI CEIIaHbI nuTeparypsl. BeiBobl
&~ 1/uii 000CHOBAHBI 000CHOBaHBI
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[pencraBnsema | IlpencraBnsemas Ipencrasisiemas Ipencrasisemas
o s uadopMansa | uHGOpMaIKs He nHpopMaIus He uHpOpMaIUI
= JIOTUYECKH HE CHCTeMaTH3UPOBaHa CHCTEMaTH3MpOBaHa | CUCTEMaTH3MPOBaHa,
% cBsizaHa. He W/WIN He W TIOCIIe/IOBaTeNbHA. | MOCIIEIOBATEIbHA U
g WCTIONB30BaHbl | TOCIIEA0BATEIbHA. Hcnonb3oBaHo Ooliee | IOTHYECKH CBS3aHA.
% npodeccuonans | Mcnonbs3osano 1-2 2 HUcnonb3oBano Oomnee
é‘ HBIE TEPMUHBI podeCCHOHATTLHBIX PO ECCHOHANBHBIX | 5 PO ECCHOHATBHBIX
TepMHHA TEPMHHOB TEPMHUHOB
He Hcnonb3oBaHbl Hcnonb3oBaHbl [Iupoko
UCIIONb30BaHbl | TEXHOJIOTHU Power TexHosoruu Power UCIIOJIb30BaHBI
g TEXHOJIOTUH Point yactuyno.3-4 Point. He 6onee 2 texHonoruu (Power
aE Power Point. OLIHOKH B onboK B Point u ap.).
2 bonbie 4 Ipe/ICTaBISIEMOM Mpe/ICTaBISIEMOI OTCyTCTBYIOT
,g. OIHOO0K B nHDopMaIuu nHpopMaIun OImMOKY B
O Mpe/ICTaBISIEMO IPE/ICTABISIEMOI
1 uHpOpMAaITIH nH(DOpMaUN
Her otBeToB Ha | TOJIBKO OTBETHI HA OtBeTsl Ha Bonpockl | OTBETHI HA BOMPOCHI
g = BOTMPOCHI 3IIEMEHTapHBIC TOJTHBIE /WK MOJTHBIE, C
E é BOIMPOCHI YaCTUYHO TOJTHBI MPHUBUICHUECM
E = HIPUMEPOB W/HITH
o~ TTOSICHEHU
CocraBurenb A.A. HanmankoBa
» 2019 .

BOl'lpOCbI AJId KOJJIOKBUYMOB

10 AUCHUITIINHE «MapKeTI/IHFOBLIe HCCJICeJ0BaAHUN

Paznen 1. [InannpoBaHue MApKETHHIOBBIX MCCJIE0BAHUM

1. [ToHaTHE M CYITHOCTh MAPKETUHIOBBIX MCCIICI0BAaHUM

2. llenp, 3ama4i ¥ OCHOBHBIC HATPABJICHUS MAPKETHHTOBBIX UCCIIECIOBAHUI

3. Ponb MapKeTHHTOBBIX UCCIIEIOBAHNN B MIPUHSATHU YIIPABIECHYECKUX

4. peuieHuit

5. Knaccudukanuss MapKETHHTOBBIX HMCCJIEAOBAaHUN MO OTHOIIEHHUIO K Mpoodsieme
MapKETUHTOBOT'O MCCIICIOBAHUS

6. Kapbsepa B 00;1aCTH MapKETUHTOBBIX UCCIIEOBAHUM
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7. DTUKa 3aKa34ulKa MapKETUHTOBBIX HCCIIEIOBAHUM

8. DTHKa UCTIOTHUTENSI MAPKETUHTOBBIX UCCIICTI0OBAHUM

9. DTHKa U paBa pecroHEHTa MPU YYaCTUH B MAPKETUHTOBBIX HCCIEAOBAHUSIX
10. HazoBuTe »Tambl mporecca MapKeTUHTOBOTO UCCIICIOBAHMS U JaiTe KPATKYIO
XapaKTEePUCTUKY KaXKJIOTO dTarna.

11. Yro Takoe mocTaHOBKa MPOOIEMbl B MAPKETUHTOBBIX UCCIEIOBAHUSX ?

12. Kaxwue BUIBI MApPKETUHTOBBIX MPOOJIEMBI BB 3HaeTe?

13. Tlosicaute TOPSAOK TMpeoOpa3oBaHUsl  YIPABJICHYECKOM MpPOOJIEMBbI B
po0IeMy MapKETHHTOBBIX UCCIIEIOBAHMI.

14. Yto Takoe runoTe3a U JJis KaKUX lLieJield oHa pa3padaThIiBatOTCsA?

15. Yro Takoe mapkeruHronas nHpopmanronsas cucrema (MUC)?

16. HazoBute cocraBabIe dmemMeHTHI MUC?

17. Kaxue orpannyenust npumeHenuss MUC Bbl MOXkeTe Ha3BaTh?

18. [aiiTe XapaKTepuCTUKY CUCTEMBI NOAepKKH npuHaTus perneHuit (CI1P)

19. Hazosute orauums MUC ot CIIP.

20. Ha3zoBuTe CyIIHOCTH TPOEKTA UCCIICTOBAHUS

21. Yto Takoe mOWCKOBOE wuccienoBanne? Ha3oBuTe OCHOBaHHS IS €T0
MIPUMEHEHUS.

22. UYto Taxkoe omHcaTelIbHOE HCclieqoBanue. Ha3oBuTe LelM HCCIEIOBaHUM,
KOTJja HE0OXO0IMMO ITPUMEHSITh OMMCATEIbHbIE UCCIEIOBAHUS.

23. Yto Takoe KazyaJbHOE UCCIIEAOBAHHE?

24. TlokaxuTe B3aMMOCBSI3b Pa3TUYHBIX TIPOEKTOB UCCICIOBAHMS.

25. JlaiiTe onpeneneHue TUIaHY MapKETHHTOBOTO MCCIICIOBAHMUS.

26. Onummure CTPYKTYpy IUIaHA UCCIEIOBAHUS.

27. Kakme omuOKA dYame BCEro  BCTPEYAIOTCS B MapKETHUHTOBBIX
UCCIIEIOBaHUSX?

28. UYto Takoe miaH-TpaduK MapKETUHTOBOTO UCCIICOBAHUS?

29. Kakum 00pa3oM MOKHO COCTaBUTh OFOJIKET MAPKETUHTOBOTO UCCIIEOBAHUS?
30. Yto Takoe mpeaIoKEHHE O TPOBEIACHUM MApPKETUHIOBOTO HCCIEIOBAHMUS.

OmnuimTe ero OCHOBHBIC Ppa3aciibl.
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Pa3znen 2. XapakTepucTuka MeTOA0B HCCIeT0BAHMS

1.  Lenp ucnosib30BaHUsl MAPKETUHTOBOW MH(MOpMAITUU

2.  Hudopmanus njs omepaTUBHBIX U TAKTHYCCKUX PEIICHUI

3.  HcroyHuku MapKeTUHTOBOM MH(pOpMaLIUU

4.  Kputepuu onieHKH BTOPUYHON MAapKETUHIOBOM MHPOpMaLIUU

S. Krnaccudukaiys nCTOYHUKOB BTOPUYHON HHPOPMAITIH

6.  Kanansl undopmaimm o noTpeOUTENIX, KOHKYPEHTaX U MOCTaBIIUKAX.
1. [ToneBrie uccmenoBaHus

8.  KauecTBeHHBIE HCCIIEOBAHUSA: TOHATHE, KIIaCCUPUKALINS

9.  KonuuecTBeHHbIE HUCCIIEIOBAHUS: TTOHATHE, KJIaCCUDUKAITIS

10. HabGmrogeHue Kak METOJ MAPKETHUHTOBOTO MCCIICTOBAHUS

11. DKcnepuMeHT Kak METOJ] MapKETUHTOBOIO UCCIEAOBAHUS

12.  ®okyc-rpyImna: noHsATHe, BUIbI, 00JIaCTH TPUMEHEHUS

13. T'myOmHHOE WHTEPBBIO: MOHATHE, 00JIACTH TPUMEHEHUS

14.  TIpoekimoHHbIE METO/Ibl UCCIICIOBAHUS: TIOHATHUE, PA3HOBUTHOCTH.
15. Amnkera. CTpyKTypa aHKETHI

16. IIpouecc pa3pabOTKH aHKETHI

17. CrpyKTypupOBaHHBIE U HECTPYKTYPUPOBAHHBIE BOIIPOCHI

18. TIlpaBuna GpopmyarpoBaHUS BOPOCOB

19. Tlopsimok pacmoyioKeHUs: BOIPOCOB

20. T'eHepayibHasi COBOKYITHOCTb

21. BrpibopodHast COBOKYIMHOCTh M €€ OTJIMYHE OT T€HEPATbHOM COBOKYITHOCTH
22. Ilporecc BEIOOPOYHOTO HAOIOICHHS

23. MeTtoasl BEepOSITHOCTHOW BBIOOPKHU: MpOCTasi CiaydaiiHas, cucTeMaThdecKas,
cTpaTu(UIUPOBaHHAs, KIacTepHast

24. Mertoasl JEeTEpMHUHUPOBAHHON BBIOOPKHU: TUTOBAs, BHIOOPKA MO yAO0OCTBY,
Ha OCHOBE CYXJICHUH, IOBEPXHOCTHAs, KBOTHAs, BBIOOpKAa MO MPHUHIIHITY
«CHEXHOTO KOMay

25. Tloaxonasl Kk onpeaesieHH0 00beMa BEIOOPKH.
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26.
217,
28.
29.
30.
31.
32.
33.
34,

35.

36.

o N oo o1 A W DN

[ToHsITHE YKCTIEPTHBIX OIMEHOK M UX POJIh B MAPKETUHTOBBIX UCCIICIOBAHUSIX.
DKCHEepTHBIE OMPOCHI, TPOBOJUMBIE B HECKOJIBKO TYPOB.

[Topsimok MpoBEeACHUS SKCIIEPTHBIX OMIPOCOB U COJIEPIKaHNE X ATATOB.

Pacuet ko3¢ dunmenTa KOHKOpIAIUY.

Kakwue HarmpaBiieHUs UCCIIEIOBAaHUS PhIHKA BBl MOXKETE HA3BaTh?

B gewm 3akimtogaercs CylnHOCTh UCCIIeIOBaHUS TIOTpeOnuTene?

Kakwue cymiecTByIoT METOIbI M3YUEHHSI HOBOTO TOBapa?

Kakwue nccnenoBanust IpoBOAAT I U3YUYCHHSI IIEHOOOPa30BaHMsI?

Kakne  MapkeTWHroBbIE  WCCIICIOBAHWS  TNPUMCHSIOT B  PEKIAMHOMN
EITEIbHOCTU?

OnummuTe Mpolecc M3Y4YeHHUS KOHKYPEHTOB M MOJYYEHUS MPEUMYIIECTB B
KOHKYpPEHTHOU 00pb0e?

Kakum 00pa3oM MOXXHO HCIIONB30BaTh BO3MOXKHOCTH MHTepHera mpu

IMIPOBCACHUHN MAapKCTHHI OBBIX HCCHeﬂOBaHHﬁ?

Pa3nen 3. AHau3 pe3yJibTATOB MAPKETUHIOBOI0 MCCJIeJ0BAHUS

. COop 1 aHaNmu3 JaHHBIX, HTAMbl aHATTU3a

. PemaktupoBaHue 1 KOOUPOBAHUE.

. OHOMepHast ¥ epeKpecTHast TaOyISAIHUS.

. Be16op cTparernu ananmza JaHHBIX.

. Kimaccudukanusi cTaTuCTUYECKUX METOJI0B 00pabOTKHU JaHHBIX.
. DAaKTOPHBIN U KJIACTEPHBIN aHAJIU3.

. MHOrOMepHO€E MKAIMPOBAHUE U COBMECTHBIN aAHAIU3

. XapaKTepI/ICTI/IKa METOO0B IMPOTHO3UPOBAHUA u ux IMMPUMCHCHUC B

MApKCTHHI'OBBIX UCCIICAOBAHUAX.

9.
10

HMcnons3oBanue METOOOB MaTeMaTHUYE€CKON CTaTUCTUKU B IIPOTHO3HUPOBAHUU.

. [IporHo3upoBanue cnpoca W 0o0beMa MPOJAX HA OCHOBE CTATUCTUUYECKUX

MCTOOOB.

11
12

. BI/II[BI OTUCTa IO MAPKETUHIOBOMY HCCICAOBAHHNIO.

. [Ipouiecc moArOTOBKU OTYETA IO MAPKETUHTOBOMY UCCIIEIOBAHHUIO.
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13. CtpykTypa oT4eTa 0 pe3yibTaTax MApKETUHIOBOTO UCCIICIOBAHNUS.

14. YcrHas npe3eHTanus oT4era.

Kpurepun ouenku
__5_0aioB BBICTABISIETCS CTYACHTY, €CIIM OTBET MOKAa3bIBACT MPOYHBIC 3HAHMS
OCHOBHBIX MPOIECCOB U3y4aeMOU MpeaMEeTHON 00JacTH, OTIANYaeTCs TIyOuHON U
MOJTHOTOM PACKPBITHUSI TEMBI; BJIaJICHHE TEPMUHOJIOTUYECKUM alapaToM; YMEHUE
OOBSCHATH CYIIHOCTh, SIBJICHHI, IPOILIECCOB, COOBITHM, JenaTb BHIBOABI H
000011IeHNs, TaBaTh apTYMEHTUPOBAHHBIE OTBETHI, PUBOIUTH TPUMEDPHI.

3-4 __ Gajura BBICTABIIICTCS CTYJICHTY, €CJIM OTBET, OOHAPYKUBAIOIINA TPOYHBIC
3HAHMS OCHOBHBIX IIPOIIECCOB H3Y4aeMOM MpeaMETHON 00J1acTh, OTIWYaeTCs
MIyOMHOW ¥ TIOMHOTOM PACKPBITHS TEMBI, BIIAJICHUE TEPMHUHOJIOTUUECKUM
anmapaToM; yMeHHEe OOBIICHAThH CYIIHOCTD, SIBIICHUM, MPOIIECCOB, COOBITHIA, /1eIaTh
BBIBOJBI M O00OOIICHMS, JaBaTb AapryMEHTUPOBAHHBIE OTBETHI, MPUBOIUTH
npuMepsl. . OTHAKO AOMYyCKaeTCsa OJHA - IBE HETOYHOCTH B OTBETE.

_2__ Oamnma  BBICTaBISIETCA  CTYACHTY, €CJIM  OIICHMBAeTCs  OTBET,
CBUJICTEJILCTBYIOIIMKA B OCHOBHOM O 3HAHWM MPOLIECCOB M3y4aeMOW IMPEAMETHOU
00JacTH, OTIMYAIOIIMKACA HEAOCTAaTOYHOW TIyOMHOW M TOJHOTOM pPaCKPBITHS
TEMbI; 3HAHWEM OCHOBHBIX BOIPOCOB TEOPHH; cJabo CcHOPMUPOBAHHBIMU
HaBbIKAMU aHaliM3a SIBJICHUM, MPOLIECCOB, HEIOCTAaTOYHBIM YMEHHEM J1aBaTh
apryMEHTUPOBAHHBIE OTBETHI U MPUBOAUTH MPUMEPHI; HEIOCTATOYHO CBOOOIHBIM
BJIAJICHUEM MOHOJIOTHYECKOM pPEUbl0, JIOTMYHOCTBIO U TMOCIEI0BATEIBHOCTHIO
orBeTa. JlomyckaeTcs HECKOJIbKO OIIMOOK B COJEpKaHWM OTBETa, HEYMECHHUE
MPUBECTH TMPUMEP PA3BUTHUSL CUTYAIMU, MPOBECTH CBSI3b C JIPYTMMHU aCHEKTaMHU
u3y4aemMoil o0nacTH.

1-2 - Gamta BBICTaBJSIETCS CTYICHTY, €CJIM OTBET, OOHAPYKUBAIOIINN HE3HAHUE
MPOIIECCOB M3y4aeMOW TPEIMETHOW OOJacTH, OTIUYAIONIUICS HErIyOOKUM
pPacKpBITHEM TEMBI; HE3HaAHUEM OCHOBHBIX BOIIPOCOB TEOpHH,
HeC()OPMUPOBAHHBIMUA HAaBBIKAMU aHAJIHW3a SBJICHHM, NPOIECCOB; HEYMEHHEM

AaBaTb ApPryMCHTHUPOBAHHLIC OTBCTHI, clIa0BIM BIaACHHUCM MOHOJIOTUYECKOM
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pe€4bro, OTCYTCTBHUCM JIOTUYHOCTH MW IIOCICAOBATCIIBHOCTH. I[OHYCKaIOTCﬂ
CCPBLC3HLIC OIINOKHU B COJACPIKaHNN OTBCTA, HC3HAaHHUC COBpeMeHHOfI

poOJIeMaTUKHA U3yd4aeMOU 00JIacTH.

CocTaBuTenb A.A. Hamankosa

« » 2019r.

MeToauyecKUX peKOMeHIAUM, ONpe/ie/siolne NPoueaypy oueHuBaHus

pe3yabTaToB OCBOCHUA NUCIHUIIJINHBI «MapKeTI/IHI‘OBbIe HCcCJIeaJ0BaHUA»

Texkyumiasgs arrecraumsi CTYJAEHTOB. TeKkylmas arrecranus CTYACHTOB IO
JUACHUIUINHE «MapKETUHTOBBIE HCCIEHOBAHUS» IMPOBOJUTCA B COOTBETCTBUU C
JIOKaJIbHBIMA HOpMaTUBHBIMU akTamMu JIBDY u sBisercs o0s3aTenbHOM.

Tekymass arrecrtanus Mo JUCHUAIUIMHE «MapKETHHTOBBIE HCCIICIOBAHUS)
MPOBOAUTCS B (POpME KOHTPOJIBHBIX MEPONPUITUN (KOJJIOKBUYMBI, JOKIaIbI,
COOOIIEHUS, KPYIJIbIE CTOJIbI, JTUCKYCCHHM, KOHTPOJIBbHBIC PaOOTHI, MPOEKTHI) II0
OIICHUBAHUIO (PAKTUUECKUX PE3YJIbTATOB OOYUYEHUS CTYJICHTOB U OCYIIECTBISACTCS
BEAYIIMM ITPENOAaBaTEIEM.

OOBeKkTamMu OIICHUBAHUS BBICTYIIAOT:

- y4yeOHasi TUCIUILINHA (AKTUBHOCTh HA 3aHSTHUSAX, CBOEBPEMEHHOCTD
BBITIOJIHEHUS PA3JMYHBIX BHJIOB 3aJaHUM, OCENIAEMOCTh BCEX BHUJIOB 3aHSATHUM MO
aTTECTyEeMOM JUCIUTIIINHE);

- CTENeHb YCBOCHMSI TEOPETUUYECKUX 3HAHUM (AKTUBHOCTH B XOJI€
OOCYXJEeHUI MaTepuajioB JIEKIMM, aKTUBHOE YydYacTHE B JIUCKYCCHUAX C
apryMEHTaMHU W3 JOMOJHUTEIBHBIX HCTOYHHUKOB, BHUMATEILHOCTb, CIIOCOOHOCTH
3a/laBaTh BCTPEYHBIC BOIMPOCHI B paMKax JTUCKYCCUU WU OOCYXACHUS,
3aMHTEPECOBAHHOCTh U3y4a€MbIMU MaTepUATIaMH );

- YPOBEHb OBJAJCHHS NMPAKTUYECKUMH YMEHUAMHU W HABBIKAMHU IIO
BCEM BHJaM y4eOHOUM paloThl (ompenemnsercss Mo pe3yiabTaTaM KOHTPOJIBHBIX

paboT, MPAaKTUYCCKHUX 3aHATHH, OTBETOB Ha TECTHI);
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— pEe3yNbTaThl CAMOCTOSITENBHOM palOoThl (3alaHusT W KPUTEPHUH
OLICHKH pa3MenieHsl B [Ipunoxenun 1).

IIpome:xyTouHasi arrecTamus CTyAeHTOB. [IpomexyTouyHas arrecramus
CTYACHTOB MO JUCHUIUIMHE «MapKETUHIOBBIE MCCIEIOBAHUS» MPOBOJUTCSA B
COOTBETCTBHM C JIOKAJbHBIMM HOPMATUBHBIMU akTamu J[B®D®Y wu sgBmaercs
00s13aTEeIbHOM.

Buja mpoMe:KyTOYHOI aTTecTalum — dK3aMeH (4 ceMecTp), COCTOSIIMN U3
YCTHOTO OTpoca B popMe cobecenoBaHus.

Kparkass xapakrepucTuka mnpoueaypbl NPUMEHEHHUsI HMCIOJIb3yeMOro
OIIEHOYHOI0 cpeacTtBa. B pe3ynbTaTte mMNoCEmICHUST JEKIUM, MPAKTUYECKUX
3aHATHIH, CEMHUHApPOB M KPYIJIBIX CTOJIOB CTYACHT IOCJIEAOBATEIbHO OCBAWBAECT
MaTepuajibl JUCIUIUIMHBI M M3y4aeT OTBEThl HAa BONPOCHI K JK3aMEHY,
npejcTaBiieHHble B CTpyKTypHOM 35ieMeHTe POC 1V.1. B xoae npomexyTouHOM
aTTecTallid  CTYJCHT TOTOBUT  HWHAUBHUAYAJBHOE  TBOPUYECKOE  3aJaHUE
(MHAUMBUyaTbHOE TBOPUYECKOE 3aJlaHUE PA3MEIICHO B CTPYKTYPHOM JJIEMEHTE
®OC 1V.2). Kpurepuun OIEHKH CTyACHTA Ha DSK3aMeHE IIPEACTaBJICHBI B
ctpyktypHoMm siemente POC 1V.3. Kpurepun OILCHKM TEKyIIeH aTTeCTalu —
KOHTpOJIbHAsL TIPOBEpPKA 3HAHUM (KOJUIOKBUYMBI, PAacUEeTHBIC 3aJaud, TOKJIAJbI,
WHJIMBUIyaJIbHbIE W TPYIIIOBBIE TMPOEKTHI) MPEACTABICHHI B CTPYKTYPHOM
anemente ®OC V.

Ha »Kx3amMeHe CTyAeHT MOXET TMOJYyYUTh CIEIyIolue Oamibl, KOTOpbIe
BBICTABJIAIOTCS 11O OMPEACICHHBIM KPUTEPUSIM.

Kpurepuu BoicTaBjieHls 0a/1JI0B CTYICHTY HA IK3aMeHe 10 AUCHMILIHHE

((MapKeTHHFOBLIe HCCJIeJ0OBAHUA»

banasl | Onmenka
(peiiTu | IK3aMeHa

Hro- | (crangapt TpeGoBannus k ¢popMHUPOBAHHBIM KOMIIETEHIMAM
BOU Hasi)
OLICHKHU

OneHKa «OTIIMYHOY» BBICTABILSIETCS CTY/ACHTY, €CIIH OH TIIyOOKO M IIPOYHO
YCBOMJI TPOTPaMMHBIA MaTepuall, MCUEPIBIBAIOIIE, ITOCIEI0BATENBHO,
86-100 | «omauuno | 9Y€TKO W JIOTHYECKH CTPOWHO €ro M3jaraer, yMeeT TECHO YBSI3bIBATb
» TEOPUIO C MPAKTUKOM, CBOOOHO CHPABISETCS C 33/1a4aMH, BOIIPOCAMH U
JPYTMMH BHJIAMHM NPUMEHEHUs 3HAHUN, NPUYEM HE 3aTPYIHSETCA C
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OTBETOM IIPH BHIOM3MEHEHUH 3aJaHHM, UCIIOJIB3YET B OTBETE MaTepHall
MOHOTpa(pHUUECKON JIUTEPaTyphl, NMPABHILHO OOOCHOBBIBAET IPHHSITOE
peuieHue, BIAAEET Pa3sHOCTOPOHHMMM  HABBIKAMM U IIpUEMaMH
BBIITOJIHEHUS IIPAKTUYECKUX 3324

76-85

«xopouto»

OLIeHKa «XO0pOoI1IO0» BBICTABIACTCA CTYACHTY, €CJIM OH TBEPAO 3HACT
Marepuaj, IpaMOTHO MW IO CYWCCTBY H3JIaraCt <ro, HC OOITYCKas
CYIIECTBCHHBIX HETOYHOCTEH B OTBETE Ha BOIIPOC, IpaBUJIIBHO IIPUMCEHACT
TCOPCTUUCCKHUC IIOJIOKCHUA IIPHU PCHICHUN IPAKTUYCCKHUX BOIIPOCOB U
3aaa4, BJIaJgceT H606XOI[I/IMBIMI/I HaBbIKaMU U ITPUEMAaMU UX BBITIOJITHCHUA

61-75

«yooerem
gopumeins
HO»

OneHka «ya0BIETBOPUTEIBHO» BBICTABIISIETCSA CTYIEHTY, €CJIM OH UMEET
3HAHHUA TOJIBKO OCHOBHOIO MaTepuana, HO HE YCBOWJI €ro JAeTajei,
JIOMyCKAaeT HETOYHOCTH, HEIOCTaTOYHO TPABUIIbHBIE (DOPMYITHPOBKH,
HapylIeHHs  JIOTMYECKOM  IOCJIENOBAaTEIIBHOCTM B HU3JI0KEHUU
IIPOrPaMMHOI'0 MaTepuaa, UCIbITBIBAET 3aTPyIHECHUS IIPU BBIIIOIHECHUU
IIPAKTUYECKHUX paboT

0-60

«Heyoose
meopumer
bHOY

OLIGHKa CHCYHOBJICTBOPUTCIILHO» BBICTABJIACTCA CTYIACHTY, KOTOpBIfI HEC
3HaeT 3HAYMUTEJIbHOM YacTW MPOrpaMMHOr0 Marepuana, JOIYCKaeT
CYIIECTBEHHBIC OINMOKH, HEYBEPEHHO, C OOJBIIMMH 3aTPYIHEHHSIMHU
BBINIONHSIET ~ mpakThueckue  paborel.  Kak  mpaBmiio,  oleHka
CHCYHAOBJICTBOPUTCIBHO» CTAaBUTCA CTYACHTAM, KOTOPBLIC HEC MOTYT
MPOJOKUTh  OOydeHHe  0e3  JOMOJHUTENBHBIX  3aHATUH IO
COOTBETCTBYIOIIEH TUCLUIUINHE

OueHoYHBIE CpPeICTBA 1/l IPOBEPKHU ¢(h)OPMUPOBAHHOCTH KOMIIeTeH M

Kon n popmyimpoBka 3aganue
KOMIIeTEeHIIUH

[1K-10 — Biianenue
HaBBIKAMU

KOJIMYECTBCHHOI'O U

Ka4CCTBCHHOI'O aHaJIn3a JAaHHBIX, MMOAXOAAIIHEC JJI1 PECILICHUA JaHHOM HpO6J’IeMH. Ha

uHpOpMaLuU pU

MNPUHATHU YIIPABJICHYCCKUX | MPCAJIOKCHHBIX BAPHUAHTOB!
peH.IeHHfI, MMOCTPOCHUA

SKOHOMHYECKHUX,

(UHAHCOBBIX,

OpraHU3aIMOHHO-

B KOHCANTHMHIOBYIO KOMIIAaHHIO OOpaTWJCS 3aKa3yuk,
HAICJICHHBIM OTKpBITh HOBOE mpeanpustue. Onpenenure
nepeyeHb HMHQOpMAIMKM, HUCTOYHUKA M METoabl cOopa

BBI60p CTYACHT MOJKCET BBIIIOJHUTL 3aJaHHUC IO OAHOMY U3

[IIxoJ1a aHTIMICKOTO A3BIKA.

CanoH KpacoTbl

MarasuH - kade 3710poBOro NUTaHUsA
IIponyKTOBBIH CyllepMapKeT

arONOE

YIIPABJIEHYECKUX MOJEIEH
IIyTEM UX aJanTalyy K
KOHKPETHBIM 3aJjauaM
yIpaBiIeHUS

Kunotreatp
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