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Annotation for the training work program of the course
«Marketing Management»

Training course "Marketing Management™ is designed for Master degree
students by the Management program’s code 38.04.02, master's program “Strategic
Marketing”.

The course “Marketing Management” is included into variable part of the
curriculum.

The total intensity of the course is 3 credit units & 108 hours. The
curriculum provides lectures (12 hours) and practical classes (24 hours, including
interactive form — 12 hours), an independent student work (72 hours, including 36
hours to prepare for the exam). The course is implemented for the second year
students in the third semester.

The "Marketing management " course is based on the knowledge, skills and
abilities gained from the study of disciplines such as “Market analysis
technologies”, “Practical marketing”, “Consumer behavior”, etc., and it allows to
prepare students for the learning of a number of disciplines such as "Marketing
Performance Management”, “Skills for Study in Economics and Management”,
etc.

The content covers the following issues: introduction to marketing
management, marketing plan, strategic marketing, environmental influences and
environmental analysis, SWOT-analysis, customer relationship marketing, creating
and capturing customer value, segmentation strategies, target markets, marketing
metrics, identifies the 4-7 Ps of marketing-mix, digital marketing, etc.

Particular attention is paid to the adoption of marketing decisions at the
corporate level, incl. study portfolio strategies, intensive growth strategies,
integrative strategies, diversification strategies, competitive strategies.

A key element of the course is an understanding of the principles of
marketing management. Students will perform both individual and group tasks



based on practical situations, which are developed on the specifics of the activities
of regional companies and companies in the Asia-Pacific Region.

"Marketing Management™ course is read in English.

The course objectives. The purpose of the course "Marketing
Management™ is to provide the students with the basic concepts of marketing
management, strategic marketing concepts and strategic marketing tools and to
form students’ marketing mindset which aims to manage the value proposition of
the company on the basis of understanding the necessity of partnership relations
development with stakeholders, which leads to the increase of the company's

business capitalization.

Objectives of the discipline:

- to prepare students for the independent decision-making, development of a
product according to the inquiries of consumers;

- to examine and evaluate the marketing theories and concepts within the
context of management and operations of business;

- to analyze the relationships between consumers, practitioners, and policy
makers of services/products;

- to evaluate the impacts of social, economic, political, cultural, and other
areas on companies;

- to identify marketing problems of business, and apply marketing
knowledge and skills to solve the problems

- to organize and analyze related numerical and graphical data, and translate
them into business information

- to apply the framework to effectively analyze, strategize and act on key
concepts to build strong relationships with customers.

- the acquisition of skills to develop marketing plan.

The following set of competencies should be the result of course study:

At the beginning of the course a student should be able to:



— ability to use the basics of economic knowledge in various fields of

activity;

— ability to design organizational structures to participate in the development

of strategies for the management of human resources organizations to plan and

implement activities, allocate and delegate powers subject to personal liability for

the activities to be performed,;

— the ability to assess the economic and social conditions for doing business,

identify new market opportunities and form new business models.

As a result of course study a student should acquire the following set of

professional competencies (elements of competencies):

Competency code and

Competency development stages

statement

PC-4  ability to - The essence of the marketing management concepts

arr:alyze and ShaP‘i know | - Business unit strategic planning

the  entrepreneuria - Marketing strategies

orientation of the d ‘ Keti |

organization - Nature an cont_ents of a marketing plan

(competence is | apleto |~ Develop marketing plan

formed in part) do - Explain the steps involved in the business strategy planning
process
- Methods to identify the key elements of a customer-drive
marketing strategy and discuss the marketing management

possess | orientations that guide marketing strategy.

- Approach to developing marketing plan and formulation
marketing strategies

PC-8 - ability to use - The technology trendwatching

uantitative  and | KNOW : - -

quantita - Marketing metrics and Key Performance Indicators (KPIs)

qualitative methods o .

X - Highlight market trends based on trend-matching technology
for applied research . ) :
. and apply data for planning an enterprise strategy;

and business process ble t i i

management, to 3 eto |- Analyz? the_lmpa(‘ft of global forces and macro factors in the

orepare  analytical 0 company_s activities; _ _

materials on the - Determine how to respond to the marketing environment and

results of  their find ways to improve the competitiveness of the enterprise

application - An approach to the study of the influence of environmental

(competence is factors on the activity of the enterprises and trends;

formed in part) possess | - Tools for analyzing market development trends, determining
market development prospects for making management
decisions

PC-9 - master of - Strategic analysis methods;

economic  methods - Approach to creating and capturing customer value;

and strategic | know

analysis  of  the

- The process of evaluating market segments;
- Modern technologies of developing and promotion products;
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econo_mic agents - The concept of positioning for competitive advantage
behavior and - Marketing strategies at the instrumental level

markets in the global - Outline the major characteristics affecting consumer behavior

environment .| ableto | - To explain market segmentation and identify segments and
(competence is )
do target markets;

formed in part . .
part) - To create long-term loyalty relationships

- Methods for market segmentation
possess | - Discuss choosing and implementing a positioning strategy
- Develop major marketing decisions

The following methods of active/ interactive learning are used for the
formation of the above competencies within the discipline "Marketing
management™: business game, brainstorming, analysis of specific educational

situations (case method), seminar-discussion.




AHHOTanMs K padoyeil mporpaMMe JUCHUIIAHBI
«MapkeTHHIOBOE yIIPaBJICHUE)

YueOuplii kypc «MapKeTHHIroBOe yNpaBiICHHE» MpeaHa3HAYeH IS
CTyACHTOB HamnpaBieHuss noAroToBku 38.04.02 MeHeIKMEHT, MarucTepckas
nporpamMma «CTpaTeru4ecKiuii MapKETHHT.

Juconmuimaa «MapKeTMHIOBOE€  yNpPABJIEHUE»  BKIIOYEHA B COCTaB
BapUATUBHOMN YacTH OJ0Ka «/[uCIUIIITUHBI (MOLYIIN ).

OO1asi TPyJ0€MKOCTh JUCIMIUIMHBI COCTABIISICT 3 3aueTHble enuHuIpl, 108
4acoB. YYEOHBIM IUJITAHOM MPETyCMOTPEHBI JICKIMOHHBIE 3aHATHS (12 4acoB),
npakTuyeckue 3ausaTus (24 yaca, B Tom uncie MAO 12 gacoB), camocTosiTeIbHas
pabota ctyneHToB (72 yaca, B ToM 4ucie 36 4acoB Ha MOATOTOBKY K K3aMEHY).
JucunminHa peanusyercs Ha 2 Kypce B 3 ceMecTpe.

JMucuuminHa «MapKeTUHIOBOE YIPaBJIEHUE» OCHOBBIBACTCS HA 3HAHUSX,
YMEHUSIX M HaBbIKAaX, IOJYYEHHBIX B pe3yjbTaTe W3YyUYCHUS JUCHUILIAH
«Texnonorun anammsza peiHKa» «lIpaktuueckuii Mapkerunr», «lloBeneHue
noTpeouTenei, W TMO3BOJSET MOJATOTOBUTH CTYACHTOB K MPOXOXKICHUIO
MPEIAUTLIIOMHOM MPaKTUKHU.

ConepxaHue JUCHMIUIMHBI OXBAaThIBAET CIEAYIOIIMIA KpPyr BOIPOCOB:
BBEJCHUE B YINPABJICHUE MAPKETUHIOM, MApKETHUHTOBBIA IJIaH, CTPATETUYECKUUN
MapkeTuHr, SWOT-aHanu3, B3aMMOOTHOLICHUS C KIMEHTAMH, CO3JaHHUE
MOTPEOUTENHCKON 1IEHHOCTH, POJIb MAPKETUHTOBBIX UCCIEIOBAHUN B YIPABICHUU
MapKETUHTOM, TMOTPEOUTEILCKHUE PBIHKM M  MOTPEOUTENCKOE TOBEIACHUE
MOKYyIaTelis, CETMEHTHUPOBAHUE PBIHKA, CTPATErMU CETMEHTUPOBAHUS, 1IEJIEBbIC
PBIHKH, ayIUT MapKETUHTOBBIX TTOKa3aTeseH, OnpeaeieHIue dJIEMEHTOB KOMILIEKCa
MapKeTHUHTa, IIU(PPOBONA MAPKETHUHT U T. I.

Ocoboe BHHMMaHHE YACISICTCS BOMpPOCAM TMPHUHATHUS MAapPKETHUHTOBBIX

pelIeHnii Ha KOPIOpaTUBHOM YPOBHE, B T.4. U3Yy4aloTCs NOPT(esbHbIE CTPATErH,



CTpAaT€TMH HWHTEHCHUBHOIO POCTA, WHTEIPATUBHBIE CTPATETHH, CTPATETHU
nuBepcU(UKAIIIN, KOHKYPEHTHBIE CTPATEeTHH.

KiroueBbIM  3JIEMEHTOM  Kypca SIBJISIETCS TOHMMAaHWE  MPUHIIUIIOB
MapKETUHTOBOTO yIpaBieHus npennpusitieM. CTyaeHTl OyayT BBITIOJNHSTH, KaK
WHJIMBUIyaJIbHbIE, TaK W TPYIIOBBIE 3aJaHUSI, OCHOBAHHBIX HA MPAKTUYECKUX
CUTyallusX, KOTOpble pa3paboTaHbl C YYETOM CHEHUPUKH JCSITEIHbHOCTH
PETUOHAIBHBIX KOMITAHUW U KOMITAHUKA A3MAaTCKO-TUXOOKEAHCKOTO PETMOHA.

JucuuniavHa «MapKeTUHIOBOE YIIPABJICHUE» YUTACTCA Ha aHTJIIMHCKOM
SI3BIKE.

eab - MOArOTOBKA CTYAEHTOB IO BOIPOCAM KOHUEMIMU YHPaBICHUS
MAapKETUHIOM, CTPATErMYE€CKOrO0 MAapKETUHIa, MPUMEHEHHS HWHCTPYMEHTOB
TaKTUYECKOTO MapKeTUHra u (OPMUPOBAHUE Y CTYJIEHTOB MAapKETUHIOBOIO
MHUPOBO33PEHUS, KOTOPOE  HaMpaBJICHO Ha  YIPABICHUE  IEHHOCTHBIM
MPEVIOKEHHEM KOMITAaHMM Ha OCHOBE ITOHMMAaHHS HEOOXOAUMOCTH Pa3BUTHS
MAPTHEPCKUX OTHOLICHUM CO CTEUMKXOJIJAEpPaMH, YTO NPUBOJUT K MOBBIIICHHUIO
KaluTaJau3auy Ou3Heca KOMIIAaHUU.

3amaun:

- TMOATOTOBUTH CTYACHTOB K CAaMOCTOSITEILHOMY WIPUHITHIO pEIICHUH,
pa3pabOTKe TMPOJAYyKTa B  COOTBETCTBUU C  3ampocamMu  TMOTpeOUTesei,
chopMHpOBaTh HABBIKK YIIpaBieHUs mopTderaeM OpeHJO0B U MPOBOAUTH OpEH/I-
aysuT;

- W3YYUTh W OLCHUTH MApKETHUHTOBBIC TCOPHHM W KOHIICTIIIMA B KOHTEKCTE

yIpaBJieHUus] 1 OU3Hec-orepalui;

- TMPOAHATM3UPOBATH  OTHOIIECHUS MEXIy MOTpeOuTensiMu, OusHec-
MPaKTUKaMHU U MEHEKEepaMU 10 yCIIyraM / IPOIyKTaM;

- OIICHUTh BIIUSHHUE COIHMAIBHBIX, OKOHOMHYECKHX, TOJUTHYCCKUX,
KyJIbTYPHBIX U APYTHX (DAKTOPOB HA JACSITCILHOCTH KOMITAHUH;

- BBISIBIIATH ~ MApPKETUHTOBBIE  TpoOsieMbl  OuW3Heca W TIPHUMEHSTH

MAapKCTHHI'OBBIC 3HAHWSA M HABBIKH JJIA PCILICHUSA Hp06HeM;



— OPraHrU30BbLIBATH W AHAJIM3UPOBATH CBA3aHHBLIC YMUCIIOBBIC U rpaqmquKI/Ie

JAaHHBIC W TIEPEBOUTH UX B OM3HEC-MH(GOPMAIIHIO;

- TpUMEHSATh 3P PEKTUBHBINA aHANIN3, BRIpA0AThIBATh CTPATETUN U MPUMEHSITh

KIIFOYCBBIC KOHICTINUU IJIA CO3AAHUA ITPOYHBIX OTHOIIICHUM C KIIMCHTaMU,

- TpuoOpeTeHNe HaBBIKOB MO pa3paboTKe MapKETHHTOBOTO IJIaHA.

JI1st yCnemHoro u3y4eHusl IUCUUILTMHBL «MapKeTUHIOBOE YIPABIECHUE» Y
oOy4Jaronmxcst JAOJKHBI OBbITh C(HOPMHUPOBAHBI CIEAYIOMIUE MpeIBapUTEIbHbIC
KOMIIETCHIINHN:

— CIIOCOOHOCTHh MCIOJIb30BaTh OCHOBBI SKOHOMHYECKHUX 3HAHUM B pa3IMYHBIX
cdepax neqaTeabHOCTH;

— CIIOCOOHOCTBIO IPOEKTUPOBATH OPTaHU3ALMOHHBIE CTPYKTYpPBbI, Y4aCTBOBATh B
pa3paboTKe cTpaTeruid ynpaBieHHUs! YEIOBEUECKMMHU PeCypcaMu OpraHu3alui,
IUIAHUPOBATh M OCYLIECTBIISATH MEPOINPUATHS, PACIPEACIATh U ACIErupOBaTh
IIOJIHOMOYMSI C YYETOM JIMYHOM OTBETCTBEHHOCTH 3a OCYILECTBIIIEMbBIC
MEpONPUATHSI;

— CIIOCOOHOCTBIO  OLICHMBaTh 3KOHOMHMYECKME U  COLMAJIbHBIE  YCIOBUS
OCYLIECTBJICHUS MPEANPUHUMATEIICKON JIESITEIBHOCTH, BBISBIATh HOBBIE
PBIHOYHBIE BO3MOXKHOCTU U (POPMHPOBATH HOBbIE OM3HEC-MOJIETH.

B pesynbraTe u3yueHus JaHHOM JAMCHUIUIMHBI Y  OOyYaroIIUXCs

dbopmMupyroTcs  cieayronme MpoheCCHOHAIBHBIE KOMIETEHIIUH  (3JIEMEHTHI

KOMITIETCHITUH).
Koa u popmynupoBka dranbl GOPpMUPOBAHUS KOMIIETEHIIUU
KOMIIETeHIH U
[TK-4 - ciocobHOCTH - Konuenuuu ynpapiieHUsI MApKETUHTOM
AHAIIU3UPOBATH U - CTparernueckoe miIaHupPOBaHNE OU3HEC-EMHUIIBI
dbopMupoBath 3HaeT - MapkeTHHTOBBIE CTPATETUHM HA KOPIOPATUBHOM U
MIPEANMPUHUMATEIIbCKYIO (YHKIIMOHATTEHOM YPOBHE
OPUEHTALINIO - CyIHOCTb U CO/IepKaHuE MAPKETUHTOBOTO TIaHa
OpraHu3anuu - Pa3zpabotarh MapKeTHHIOBBIN TJ1aH
(bopmupyercs yacTuuno) | Ymeer | - OOBACHHTH 3Talbl IMpollecca MJIaHUPOBAHUS OW3HEC-
CTpaTEerumu.
Bnanee | - MeTrogaMu  BBIABICHHS  KIIOYEBBIX  DJIEMEHTOB
T MApKETUHIOBOW  CTPATE€TMH, OPUEHTUPOBAHHOM Ha
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KJIMEHTa, W OOCYXJCHUS HalpaBiIeHUH YIpaBlieHUs
MapKETUHIOM, OTIpEIETAIOLINX MapKETUHTOBYIO
CTpaTeruio.

- Ilogxomamu K pa3paboOTKe MapKETHHTOBOTO IIaHA U
pa3paboTKy MapKETHHIOBOW CTpaTeruu

[1K-8 - criocoOHOCTH

- Texunomoruu TPCHABOTYHMHI'A,
- MapKeTI/IHFOBBIe IIOKa3aTC/Ii U KIKYCBBIC ITOKA3aTCIIN

UCII0JIb30BaTh 3Haer
KOJIMYECTBEHHbBIE U s dpextuBHocTH (KPI).
KAa4ECTBCHHbBIE METObI _
JUISL IPOBE/ICHHUS - BblaenuTe TeHIEHIMHU phIHKA HA OCHOBE TEXHOJIOTHI
TIPUKIIAHBIX TPEHIBOTYMHIa W [PUMEHATH  J@HHBIE  JUIA
MICCIIeIOBAHMI 1 IJIAHUPOBAHUS CTPATETUU NPEAIPUATHS;
yIIpaBIIeHHs GU3HEC- Vaeer | [IpoBonuTh aHaMU3 BIUSAHUS TIJOOAIBHBIX CHWII U
I[POLIECCAMH, TOTOBHTE Makpo(haKkTOPOB Ha EATEILHOCTh KOMITAHUH;
AHAIATHICCKHE - Onpenensrs CIIOCO0BI pearupoBaHusl Ha
MaTepHaIbI 110 MapKeTUHTOBYI0  Cpelly M  HaXxOOUTb  CIOCOOBI
pe3yNbTaTaM uX MOBBIIIEHUS] KOHKYPEHTOCIOCOOHOCTH MPEANPUSITUS
IPUMCHEHHS - IlonxonaMu K M3y4eHHIO BIMSHHSA (AKTOPOB BHEUIHEH
((pOpMHpYETCS HACTHYHO) | Banee | CPEAP! HA ACATEILHOCT: NPEANPHATHS H TCHACHIMY;
N - HcTpyMeHTaMu aHanu3a TeHIEHIUN pa3BUTHSI PhIHKA,
ONpEeACNeHUsT IEPCHEKTUB  Pa3BUTHUA  PbIHKA UL
MPUHSTHSI YIPABICHUYECKUX PEeIeHUI
I1K-9 — Bnanenue - MeTronpl cTpaTern4eckoro aHauausa;
MeTOoaMHU - [lonxox k co3gaHnio NOTPeOUTENBCKON LIEHHOCTH;
SKOHOMMYECKOIO U - [Ipouecc OLIEHKM MapKETHHIOBBIX CETMEHTOB;
CTPaTErM4ecKoro aHajimsa | 3Haer - Konnenmus mno3unuoHupoBaHuss U (popmMHpoBaHUE
MIOBE/ICHUS KOHKYPEHTHBIX IPEUMYILECTB.
HKOHOMUYECKUX areHTOB - MapkeTuHroBble CTpPATErMd Ha HHCTPYMEHTAJIBHOM
U PBIHKOB B IJ100a/IbHON YpOBHE
cpene (bopmupyercs - V3y4duth OCHOBHBIE XapaKTEPUCTUKH, BIUAIONINE HA
Y4aCTUYHO) MOBeJIeHHE MOoTpeOuTeNei;
- IIpoBOaUTE CErMEHTHMPOBAHUE pPHIHKA U OINpPEAEIUTH
VYMeeT | CEerMEeHTHI U LIEJIEBbIE PhIHKHU.
- IIpuMeHAT MHCTPYMEHTBI MapKETHUHIa OTHOILICHH,
HAallEJICHHBIE Ha ¢dbopmupoBaHue JIOSIIBHOCTH
norpedurenei
- MerogaMu cerMEHTHpPOBaHMS PbIHKA I BBIABICHUS
L[EJIEBBIX CETMEHTOB MOTPEOUTENBCKUX PHIHKOB
Bnanee | - HaBplkamMu NpUMEHATH METOABI CTPATErMYECKOIO
T aHaJIn3a

- CriocobHOCTBIO pa3paboraTb OCHOBHBIE
MapKCTUHI'OBBIC PCIICHUA

I[J'ISI (bOpMI/IpOBaHI/IH BBIIICYKA3aHHBIX KOMHeTeHHI/Iﬁ B paMKaxX OTUCHUILIIWHBI

«MapKeTHHTOBOE YIIPaBICHUE» MPUMEHSIOTCS CIEAYIONINEe METOAbl aKTUBHOTO/

WHTEPAKTUBHOTO O0YUYEHHUS: IeJI0Basi UTPa, MO3TOBOM IITYPM, aHAJIU3 KOHKPETHBIX

y4EOHBIX CUTYyaIlil (METOJl KEHCOB).
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1. CTPYKTYPA U COJAEP)KAHUE TEOPETUYECKOM YACTH KYPCA

Tema 1. BBeenune B ynpapJjieHHe MapKeTHHIOM (4 yaca)

Beenenne B ympaBieHune ~ MapkeTuHTOM. KoHIenmuu  ympaBieHHS
MapKeTUHToM. AHann3 (HaKTOPOB MAaKpO-CPEAbl U KOHKYPEHTHBIN aHamu3. Mopenb
natu  cun M.Iloprepa. SWOT-ananu3. VYmnpapiaeHue MapKeTHHIOM  Ha
KOPIIOPAaTUBHOM ypOBHE: 0a30BbIE CTPAaTeTUH PAa3BUTHA, CTPATETHH POCTa,
KOHKYpDEHTHBIE  cTparerud. llmaHupoBaHMe  MapKETHHTOBOW  CTpaTErHu:
MapKEeTUHTOBBIM TuTaH. Pa3paboTka MapKETMHIOBOM CTpaTEruu: IOCTPOCHUE
OTHOIIEHWW € KIHEHTaMH. Mapketunr B3auMooTHomeHuil.  Co3maHue
NOTPEOUTENHCKONM IIEHHOCTH ¢ YNPaBICHUE TMOTPEOUTENBCKOM I[EHHOCTBIO.
Co3naHue  JOJTOCPOYHBIX ~ OTHOHIEHWHM W (OPMHPOBAHHUE  JIOSUIBHOCTH.
[ToTpeOuTenbCKHEe PHIHKA W TIOBEJACHHUE MOTpeOUTEICH, TOBEACHHUE JEIOBBIX

MOKyTIaTeNe. Y CTOMYMBBIN MAPKETUHT: COLMAIbHAS OTBETCTBEHHOCTh U ATHKA.

Tema 2. CTpaTrernyeckuii MApKeTHHI: CETMEHTUPOBAaHNe, 1leJIeBbIe
PHIHKH H NO3UIHOHUpPOBaHue (4 yaca)

YmpaBiaeHue MapKeTHHTOM Ha (DYHKIMOHAILHOM YpOBHE. YTIpaBlieHUE
MapKETUHTOBOM HH(pOpMAIMEeH [ TOHUMAHUS TMOTPEOUTETHCKUX WHCAUTOB.
Hu3aitn uccnenoBanus. KadyecTBeHHOE M KOTMYECTBEHHOE MCCIICOBAHKE: METOIBI
u aHanmu3. Pa3paboTka MapKETUHTOBBIX CTpaTeruii niusi  Ou3Heca Ha
GyHKIIMOHATHFHOM YpPOBHE. CermeHTHpOBaHUE PBIHKA. Crpaterun
CETMCHTHPOBAaHHUS pBIHKA. lleneBele pBIHKKM. MapKeTHHroBasi CTpaTerus,
OpHMEHTHPOBaHHAsT Ha KJIHMEHTA: CO3JaHWE IIEHHOCTH I IIEJIEBBIX KIIMCHTOB.
CrpaTerusi TO3WUIMOHUPOBAHMS. MAapKETHHTOBBIC TIOKa3aTeid M KJIIOUYCBBIC

nokasarenu 3¢ pextuBnoctu (KPI).

Tema 3. OnepanuoHHbI# MapKeTHHT (4 yaca)
11



VYrpaBneHue MapKETUHIOM Ha HHCTPYMEHTAJIbHOM YpOBHE. XapaKTepUCTUKA
5 - 7 Ps mapkerunra-mukc. Pa3paboTka komiuiekca mapkeTuHra. [Ipomykrsl,
yCIyTU U OpeH[bl: MOBBIIIEHNE NOTPEOUTENBCKOM LIeHHOCTH. Pa3paboTka HOBOTrO
IPOAYKTa W YIpPABICHUE MPOJYKTOBOM CTpaTerne B 3aBUCUMOCTH OT €ro
KU3HEHHoro nukia. lleHooOpa3oBaHme W NOTPEOUTENBbCKAs  LIEHHOCTb.
MapkeTHHroBsle  KaHaJbl: MPEJOCTAaBICHUE MOTPEOUTENBCKOW  LIEHHOCTH.
HNudpopmupoBanre o0 MOTPeOUTETHCKON EHHOCTU: MHTETPUPOBAHHASI CTPAaTErHs
MapKeTHUHIOBBIX ~KOMMYHUKauui. LluppoBoil MapkeTUHI U NpPUMEHEHHE

WHCTPYMEHTOB IU(POBOTO MAPKETUHTA B KOMMYHHUKAIIMOHHOM CTPATETHH.
Il CTPYKTYPA U COJEP KAHUE MPAKTHYECKOM YACTHU KYPCA

IIpakTuyeckue 3anusTus (24 yaca, B ToM uncjie 12 yac. ¢ HCOJIb30BaAHHEM

METO/I0B AKTUBHOT0 00yYeHMs)

3ansitue 1. Pazpa6oTka MmapkeTHHIoBoOl cTpaTerun (4 yaca)

1. KoMnanus 1 MapKETUHIOBasi CTPATErUs: MapTHEPCTBO, KAK OCHOBA MOCTPOEHUS
OTHOUIIEHUM C KIINEHTAMM.

2. YCTOMYMBBIN MAapKETHHT: COLIMAIbHAS OTBETCTBEHHOCTh U 3THKA.

3. MapKeTUHroBbIH TU1aH

4. Crparern4eckuii MapKeTHHT

5. Onpenenenue 1eae 1 MUCCUU KOMITAaHUHU

6. busznec-noptdens u cTpaTeruu pocra

7. MapkeTuHroBasi mporpamMmma

3anaTHE 2. AHAJIU3 MAKPOCPeE/Ibl, CTPATerH4eCKNidl AHAJIN3 U KOHKYPEeHTHbIEe
crpareruu (4 yaca)
Memoo akmuenozo / uHmMePaKmueHozo 0o0yuenus — memoo ouckyccuu (4 uac.)
1. MapkeTuHrosas cpeaa
2. AHanmu3 OKpY>KaroIIeil cpeipl KaKk CTpaTernyeCKUii HHCTPYMEHT

3. PESTLE u STEP ananu3s
12



4. TenieHUMM MAapKETUHIa HA CTOPOHE CIPOCa U MPEJI0KEHUS Ha
MEXIYHAPOJHBIX PhIHKAX.

5. AHanu3UpOBaTh BIUSHUE INI00ANBHBIX CHII U MAaKpO-(haKTOPOB HA JIEATEIbHOCTh
KOMITaHHH.

6. KoHKypeHTHBIE CUIIbl U KOHKYPEHTHBIN aHaJu3

7. CpaBHUTEIIbHBIN aHAIIN3.

8. Monens it cuit M. Iloprepa.

9. SWOT-ananus

10. KoHKypeHTHBIE CTpaTeruu

3ansarue 3. IloTpeduTe/IbCKHE PHIHKHA U CO3IaHUE MOTPEOUTEIHCKOM
neHHoctu (4 yaca)
Memoo akmuenozo / uHmMePAKmMueHo20 00y4eHus — Memoo UHmel1eKn -
Kapmoul (2 uac.)
1. IToTpebuTenbCKue NHCANTHI
2. [Iporecc npuHATHS pEIISHHUs O MOKYIKE U KapTa IMyTEIIeCTBUS TOTPeOnuTENs
3. JleTepMHHAHTBI BOCIPUHUMAEMOM MOTPEOUTENSIMU LIEHHOCTH MPEAJIOKEHUS
4. Co3nanue 1 yrpaBJieHUE TOTPEOUTEbCKON IIEHHOCTHIO
5. CommanbpHbple MenHua, HANpPaBJICHHbBIE Ha BOBJICUYCHHE TOTpPEOUTENEH B
KOMMYHUKAIIUIO ¢ OpeHgaMu TOBApOB U YCIYT
6. CoznmaHue JOJTOCPOYHBIX OTHOIICHWM, HAIlEJIEHHBIX Ha (OPMUPOBAHUE
JIOSUTBHOCTY TTOTpEOUTENEH.
7. JlenoBbI€ PBIHKH Y IOBEIECHUE JETOBBIX IMOKYITATEIICH.

8. XapakTepucTHKa CIeJIOK ¢ OM3HEeC-KIMCHTaMHU.

3ansaTue 4. CerMeHTHUPOBaHME PHIHKA, LleJIeBble CErMEHTHI U OLIEHKA
cerMeHToB (4 vaca)
Memoo akmueno2o / unmepaxkmugHo20 00yueHus — Memoo
cumyayuonnslx 3aday (2 uac.)

1. AHanu3 NOTPEOUTENHCKUX PHIHKOB.
13



2. OnpeneneHre CErMEHTOB PhIHKA U LIEJIEBBIX CETMEHTOB

3. [lepeMeHHBIC 17151 CETMEHTUPOBAHMSI TIOTPEOUTEIIBCKUX PHIHKOB
4. CTpareruu CerMCHTHUPOBAHHSI

5. Crpareruu no3uMOHUPOBAHUS

6. MapKCTI/IHI‘OBaH CTparerus: CO3AaHNC NCHHOCTH OJIA HCJICBBIX CCI'MCHTOB.

3ansTue 5. MapKkeTHHIoBasi nporpaMmMa u KoMILJIeKc MapkeTuHra (6 4acoB)
Memoo akmueno2o / uHmepPaKmugHoz20 00yUeHus — memoo 0e10601
uzpot (2 uac.)
1. Onpenenenvie 5-7 371€MEHTOB KOMIUIEKCA MAPKETUHT A
2. Pa3zpaboTka MapKEeTHHTOBOM IIPOTPAMMBI.
3. MapkeTuHroBbIE METPUKHU
4. KnroueBsie nokazatenu 3 dexruBHoctu (KPI)
5. MeTtozsl co3aaHNs MapKETUHTOBOTO Or0/1KeTa

6. Opranu3anmoHHOE MOCTPOEHHUE CITY>KOBI MAPKETHUHTA HA MPEANPUITHN

3ansTue 6. Pa3zpa6oTka MapKeTMHIOBBIX CTpaTeruii Ha
HHCTPYMEHTAJLHOM YPOBHe (6 4acoB)

1. IIpomykThl, yciyru u OpeHasl: GOpMUPOBAHUE IEHHOCTU TMPEIIOKECHHUS
JUISL TOTpEeOUTEIS.
2. Pa3zpaboTka HOBOTO MPOJIYKTa U CTPATETUHU €TI0 KUZHEHHOTO IIUKJIA.
3. llenHooOpa3zoBaHue: MOHUMAHUE U YU€T MOTPEOUTETHLCKOM IIEHHOCTH.
4. Cucrtema MapKETUHIOBBIX KAHAJIOB M CETh IICHHOCTEM
5. MHorokanasibHbli 1 OMHUKaHAJIbHBIA MapKETUHT
6. MapKeTHHTOBBIE KaHAJIbI: TIPEOCTaBIECHNE MOTPEOUTETHLCKOM IIEHHOCTH.
7. KoMMyHUKAaTHBHAs LICHHOCTH JIJIsI KJIIMEHTA: HMHTETPUPOBAHHAS CTPATETHs
MapKETUHTOBBIX KOMMYHUKAIUH.
8. OnpeneneHre NpoOABUKEHUS, B TOM YUCIIE MPOAAXK, PEKIIAMbI U CBA3EH C
00I1IECTBEHHOCTBIO U APYTUX KOMMYHHUKAIIUOHHBIX CTPATETrHil.

9. JInuHble KOMMYHUKAIMU: TIPSIMOA U UHTEPAKTUBHBIA MAPKETUHT,
14



10. LudpoBoit MapKeTHHT.

I1l. YHEBHO-METOANMYECKOE OBECIIEYHEHUE
CAMOCTOSATEJBHOMN PABOTHI OBYUAIOIIUXCSI
YuebHo-MeToinYecKoe 00eceyeHre CaMOCTOSITEIbHON paboThl 00yUYaOLIUXCS IO
auciuIuinHe «MapKeTHHIOBOE yIpaBiieHue» mpenacrasieHo B Ilpunoxenun 1 u

BKJIFOUYAET B ceOs:

- IUIaH-TPa(UK BBIOJHEHUSI CAMOCTOSITENIbHOM paboThl MO TUCIUIUIMHE, B
TOM YHCJIE TPUMEPHBIE HOPMBI BPEMEHU Ha BBINOJHEHUE 0 KAXKIOMY 33JaHUIO;

- XapaKTepUCTHKa 33JaHUN Ui CaMOCTOSITENIbHON paboThl 00ydaromuxcs M
METOIMUYECKUE PEKOMEH/IALUHU 110 UX BBIIIOJIHEHHUIO;

- TpeOOBaHUS K  MPEACTAaBICHUI0 U O(GOPMIIEHUIO  pe3ysbTaToOB
CaMOCTOATENbHON pabOTHI;

- KPpUTCPHUH OLICHKH BBIIIOJIHCHHA CaMOCTOSITCIbHOM pa6OTBI.

IV. KOHTPOJIb JJOCTUXKEHUM LEJEA KYPCA

Ne | Kontpo Kopap! 1 atans! popMupoBaHUs KOMIIETEHITHHA OrneHoyHbIe
/' | aupyem CpelcTBa
n ble tekymui | IIpomex
paszaensl KOHTPOJIb y-
/ Tembl TOYHAs
JAUCIHUIT aTTeCTa
JIMHBI us
(ox3ame
H)
1| Temal |IIK-4 |3maer | - Konnenmun YIpaBIICHHS Bonpoc
MapKETUHIOM Konnoks BI K
- Crparernueckoe IutaHupoBanue | HyM (YO- | OK3aMeH
OM3HEC-eIMHHUIIbI 2), yNel-
- MapkeTuHroBele  CTpaTerMu  Ha Hoxnan, 15
KOPIIOPATUBHOM U ()YHKIIMOHAJIBHOM coo0mIeH
ypOBHE ue (YO-
- CymHocth M coxepxkanue | )
MapKETHHIOBOTO IUIaHA
ymeer | - PazpabGoraTh MapkeTHHIoBbIi tutan | Keiic-
- OObscHUTH JTambl  Mpoliecca | 3aJa4uu
IUTAHUPOBAHUSI OM3HEC-CTPATETHH. (ITP-11)
Brage | - MeronaMu BBISBICHHS KIIOUeBBIX | [Ipoekt
er AJIEMEHTOB mapketunrosoit | (ITP-9)
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CTpaTeru, OpPUEHTUPOBAHHOM Ha

KJIHEHTA, u 00CYKIeHUS
HaIpaBJICHUH yIpaBICHUS
MapKETHHTOM, OTIPEACTISIONINX

MapKETUHTOBYIO CTPATETHUIO.

-  Tlogxomamm k  paspaboTke
MapKETUHIOBOIO IJIaHa U pa3paboTKU
MapKETHHIOBOM CTPAaTEeruu

Tema 2

I1K-8

3HAeT

- TeXHOJIOTUH TPEHIBOTYHMHIA;

-  MapKeTHHIOBbIC [OKa3aTelid |
KJTFOUCBBIC MOKa3aTeIH
s dexrusHocTu (KPI).

Konmoks
uym (YO-
2)

yMeeT

- BeimenuTe TeHACHIIMM pBIHKA HA
OCHOBE TE€XHOJIOTHI TPEHABOTYMHTA U
PUMEHSTh JTAaHHBIC JUIs
TUTAHUPOBAHUS CTpaTeruu
NPEINPUSITHS;

- IlpoBomuTh aHanNM3  BIMSHUSA
IIO0QNIBHBIX CHJI M Makpo(akToOpoB
HAa JICATEIHbHOCTh KOMIIAHHH,

- Onpenenstob CHOCOOBI
pearupoBaHHus Ha MapKETUHTOBYIO
cpely W HAXOAWUTh  CHOCOOBI
MTOBBIIIICHUS
KOHKYPEHTOCIIOCOOHOCTH
TIPEITPHSITHSI

Keiic-
3a/1a49u
(r1P-11)

BJIaJI€
T

- IlogxomaMm K W3Yy4EHHIO BIWSHUSA
¢akTopoB  BHEWIHEH cpenbl  Ha
JESTEIBHOCTD IIPEITPUSTHS U
TEHJCHIINH;

- HNucTpymeHTamMu aHaJIn3a
TEHJCHIHH pa3BUTHA pBIHKa,
ONpECIECHUsI NEPCIEKTUB Pa3BUTHS
pPBIHKA JUISt NPUHATHS
YIPaBIEHYECKUX PEIICHUI

IIpoexr
(I1P-9)

Bomnpoc
Bl K
3K3aMEH
y Ne
16-30

Tema
1,3

[IK-9

3HaCT

- MeTozp! cTpaTernuyecKoro aHajnsa;
- IMoaxoxn K CO3JIaHHIO
MOTPEeOUTETHCKON 1IEHHOCTH;

- IIpomecc OLEHKM MapKETHHIOBBIX
CErMEHTOB;

- KoHuenuus mo3uimMoHUpOBaHUs U
dbopMupoBanue KOHKYPEHTHBIX
[IPEUMYILECTB.

- MapkeTuHIroBblE CTpaTerud Ha
WHCTPYMEHTAJIIbHOM YPOBHE

Komnoks
uym (YO-
2)

yMeeT

- N3yunth OCHOBHBIE
XapaKTEePUCTUKH,  BIUAIOIIME  HaA
MOBEJICHUE TTOTPEOUTENCH;

- IlpoBoauTh  CErMEHTHpPOBAHUE
pPBIHKA W ONpPEACIUTbh CETMEHTHI M
L[EJIEBbIE PBIHKH.

- [TpumeHaTh WHCTPYMEHTHI

Keiic-
3a1a4yu
(TTP-11)
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MapKEeTHHTa OTHOIIIEHHUH,
HallCJICHHBIC  Ha  (OPMHUpPOBAHHE
JIOSTTBHOCTH TTOTPEOUTEIICH

Baage | -  Metogamu  cermentupoBanus | [Ipoekt
er pelHKAa s BbIsBiIeHHs 1meneBwix | (I[TP-9)
CETMEHTOB TOTPEOUTEIHCKUX PHIHKOB
- HaBplkaMu TIpUMEHSTH METOMBI
CTPaTEruuecKoro aHalu3a

- CnocoOHOCTBIO paszpaboTath
OCHOBHbBIC MAPKETHHIOBBIC PCIICHHUSI

YO-2 — xomnokBuyM, YO-3 — moknaa, coobmenue, [IP-11 keiic-3amaua, [TP — 3 acce, T1P-9 — npoekrtsl (MaiiHa
KapTa).

Tumosrle KOHTPOJIBHBIC 3adaHus, METOANYCCKUEC MaTCpUaJibl,
ONIPECACIIAIONHNE ITPOLCAYPhl OLCHHUBAHUA 3HaHUM, YMGHI/Iﬁ U HABBIKOB U (I/IJ'II/I)
OImbITa ACATCIBbHOCTH, a TAKIKC KPHUTCPHUHU U IIOKAa3aTCJu, HeO6XOI[I/IMBIe JUIA
OLICHKU 3HaHWMH, YMGHI/If/'I, HAaBBIKOB U XapaKTCPHU3YIOIIHUE OTallbl q)OpMHpOBaHI/IH
KOMIICTCHIIUM B IIpo1eCcCe OCBOCHUA O6paSOBaTCJ'IBHOI71 IIporpaMMEI ITPEACTAaBICHBI

B [Ipunoxenun 2.

V. CIIUCOK YUYEBHOH JIUTEPATYPbI U UH®OPMAIIMOHHO -
METOANYECKOE OBECIIEHEHHUE JUCIHUIIJIMHbI

OcHoBHas JuTEparypa

1. Cavallone M. Marketing and Customer Loyalty: The Extra Step Approach. -
Springer International  Publishing, 2017 - 126 p. - Access:
https://www.springer.com/gp/book/9783319519906

2. Kleinaltenkamp, M., Plinke W., Geiger I. Business Relationship Management

and Marketing: Mastering Business Markets. - Publisher Springer -Verlag
Berlin Heidelberg, 2015. — 338p. - Access:
https://www.springer.com/gp/book/9783662438558

3. MapxketunroBsiii aHanu3: YueOHoe mocooue / H.A. Kazakoma. - M.: HUI
NHOPA-M, 2014. - 240 c. Pexxum  pmoctyma - URL:
http://znanium.com/catalog.php?bookinfo=455015
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https://www.springer.com/gp/book/9783319519906

4. Tomczak T., Reinecke S., Kuss A. Strategic Marketing: Market-Oriented
Corporate and Business Unit Planning. - Gabler Verlag Publisher, 2018. — 253
p. — Access: https://www.springer.com/gp/book/9783658184162 DOL:
10.1007/978-3-658-18417-9

5.AHamuTHYCCKHI MApPKCTHUHI': 9YTO OOJIKCH 3HATb MﬂpKGTHHI‘OBBII?I AHAJIMTHUK!

VYue6noe nocodue / T.H. Peokukosa. - M.: HULl UHDOPA-M, 2014. - 288 c.
Pexxum noctymna - URL: http://znanium.com/catalog.php?bookinfo=424027

6.Management. Marketing. Leadership. Best for 2015: Reference book - M .:
Alpina Publisher, 2017. - 212 p.: 60x90 1/16. - (Harvard Business Review top
10 articles) - Access mode: http://znanium.com/catalog/product/1002609

JonosHuTEILHAS JIUTEPATYypa
(neuamnvle u snexmponnvie uzdanus)
1. Fred R. D. Strategic management: Concepts and cases / Fred R. David. - New

Jersey: Pearson Education, 2005. - 432 p. 10th ed.
http://lib.dvfu.ru:8080/lib/item?id=chamo:234491 &theme=FEFU

2. MexnayHapoaHblii MapKeTHHT U OusHec: yueOHoe mocobue / H. K. Mouceena.
M.: Nudpa-M,  2015. -  27lc. Pexxum  nmoctyma - URL:
http://lib.dvfu.ru:8080/lib/item?id=chamo:794684&theme=FEFU

3. MapkerunroBslii aynut: Yueonuk / J[.B. Tropun. - 2-¢ u3z., mom. - M.: HUL]
NHOPA-M, 2014. - 285 C. Pexxum JOCTyTa - URL:
http://znanium.com/catalog.php?bookinfo=429741

4. Kotler Ph. Principles of marketing / Philip Kotler, Gary Armstrong. — 13" ed -
New  Jersey: Prentice Hall, 2010. - 613p. —  Access:
http://lib.dvfu.ru:8080/lib/item?id=chamo:292758&theme=FEFU

5. MeHeIKMEHT, OPUEHTUPOBAHHBIA Ha pbIHOK : yueOHUK / JKan-XKak JlamOeH,
Pyben Yymnurac, Uzabens lynunr ; [mep. ¢ aurn. M. M. Mankosa]. C-I16,
[Tutep, 2013. — 718c. Pexxum JIOCTyTIa - URL:
http://lib.dvfu.ru:8080/lib/item?id=chamo:359058 &theme=FEFU
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https://www.springer.com/gp/book/9783658184162
http://znanium.com/catalog.php?bookinfo=424027
http://znanium.com/catalog/product/1002609
http://lib.dvfu.ru:8080/search/query?match_1=PHRASE&field_1=a&term_1=David,+Fred+R.+&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:234491&theme=FEFU
http://znanium.com/catalog.php?bookinfo=429741
http://lib.dvfu.ru:8080/lib/item?id=chamo:292758&theme=FEFU

6. MapKeTI/IHFOBbIe HUCCIICO0BAHUA pBIHO‘-IHI)IX HHUIII NTHHOBAIIMOHHBIX HpOI[yKT OB /
b.E. Tokapes. - M.: Maructp: HUL] UH®PA-M, 2013. - 272 ¢. Pexum nocryna -
URL: http://znanium.com/catalog.php?bookinfo=397362

7. Michael R. Solomon Consumer Behavior: Buying, Having, and Being / 11th
ed. New York: Pearson, 2009. - 608 p. Access - URL:

https://www.researchgate.net/publication/280824090 Consumer Behavior Buyin

g Having and Being 8th ed20091Michael R Solomon Consumer Behavior B

uying Having and Being 8th ed Upper Saddle River NJ Pearson Education
2009 ISBN -13 978-0-13-515336-9 -10 0-13

8. MexnyHapoaHbIii MapKeTUHT: ydeOHoe mocoOme st OakamaBpoB / H. A.
Haraneresnu, E. B. Hcaenko, O. H. PomanenkoBa u np.; moa pea. H. A.
Haranerssnna. M.: @unHancoBeli yHUBepcuteT npu [IpaBurenscrtBe Poccuiickon
depnepanuu., 2015 — 291c. Pexum JOCTyTIa - URL:
http://lib.dvfu.ru:8080/lib/item?id=chamo:807445&theme=FEFU

Ilepeuyens pecypcoB HH()OPMAIIMOHHO-TEJIEKOMMYHMKALIMOHHOM CeTH
«HHTEepHET»
1. EBpomonutop - Odunmaneueii  caiit. - Pexum gocryma: URL:

http://www.euromonitor.com/

2. Oruerer kommanuu Nielsen: News and reports of The Nielsen Company.
OdurmansHbII CaNT. - Pexxum JIOCTYTIA: URL:

http://www.nielsen.com/eu/en.html

3. Bcemupnass  ToproBas  opranusamus  (World  Trade  Organization).
OdunmanbHbIi caiT. - Pesxum nocryma: URL: http://www.wto.org/

4. Bcemupnsiii 6ank (World Bank). URL: http://www.worldbank.org/

5. Bcemupnass  TtoproBas  opranusaius  (World  Trade  Organization).
OdunmanbHbIi caiT. - Pesxum nocryma: URL: http://www.wto.org/

6. The UNESCO Institute for Statistics: The UNESCO Institute for Statistics.

OdunmanbHblil cailT. - Pesxum noctyma: URL: http://uis.unesco.org/
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http://znanium.com/catalog.php?bookinfo=397362
https://www.amazon.com/Michael-R.-Solomon/e/B001IGOM2M/ref=dp_byline_cont_book_1
http://lib.dvfu.ru:8080/lib/item?id=chamo:807445&theme=FEFU
http://www.euromonitor.com/
http://www.wto.org/
http://www.worldbank.org/
http://www.wto.org/
http://uis.unesco.org/

7. busnec pecypcsl Business Resources: EBSCO Information Services: Business
Source Ultimate. Odwunmaneaeii  caiit. - Pexwum mocryma: URL:

https://www.ebscohost.com/academic/business-source-ultimate

8. Marketing Research and Information Systems: Marketing Research and
Information Systems. Odunuaneubiii cadt. - Pexum nmocryma: URL:
http://www.fao.org/docrep/w3241e/w3241e00.htm#Contents

IepeyeHb MHPOPMAUOHHBIX TEXHOJIOTHHA
H NMporpaMMHoOro obdecreyeHus
[Mporpammuoe obGecrieuenne: Microsoft Word, Microsoft Excel, Microsoft
PowerPoint, IBM SPSS.

VI. METOAUYECKHUE YKA3AHUSA 11O OCBOEHUIO IUCHUIIJIMHBI

Peanuzanust nuciuIuinHbl «MapKeTUHTOBOE YIIPABICHHUE)» MPEIyCMAaTPUBAET
CIeNyIoNMe BUIbI Y4eOHOW pabOThI: JIGKIUU, TNPAKTUYECKUE 3aHSITHS,
CaMOCTOATENbHYIO pPabOTy CTYACHTOB, TEKYIIMH KOHTPOJIb U MPOMEKYTOUHYIO
aTTeCTAIHIO.

OcBoeHMe Kypca TUCHUIUIMHBL « MapKeTUHTOBOE YIIPABIICHUEY» MPEANOJIaract
PEUTHUHIOBYIO CHUCTEMY OLIEHKM 3HAHUW CTYJCHTOB M MPeayCMaTpuBacT CoO
CTOPOHBI TpENoJaBaTesisi TEKYIIMH KOHTPOJb 3a TOCEHICHUEM CTyACHTaMu
JEKUWW, TOATOTOBKOM W BBINOJHEHUEM BCEX MPAKTUYECKUX 3aHATHH C
00s13aTeNIbHBIM TPEOCTABJICHUEM OTuUeTa O padoTe, BHIOJHEHHUEM BCEX BHJIOB
CaMOCTOSTEIILHON paOOTHI.

[IpomexyTouHor  arrecraumed 1o  aucuuimmHe — «MapkeTuHrosoe
yIpaBJeHUE» SBIISETCSA dK3aMEH, KOTOPBIN MMPOBOAUTCS B BUE YCTHOTO OMpOCa.

B Teuenue yueGHOTO cemecTpa 00ydaromuMest HE00X0UMO:

e OCBOWTH TeopeTuueckuit Marepua (20 6amion);

e YCHENIHO BBITOJHUTH AyAUTOPHBIE U KOHTPOJIbHBIE 3a1anus (50 6amioB);

e CBOCBPCMCHHO WM YCIICIHHO BBIIOJHUTL BCC BH/bI CaMOCTOSITEJIbHOM
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pab6otsl (30 6amioB).

CTyneHT cuMTaeTcss AaTTeCTOBAaHHBIM M0 AUCHUIUIMHE «MapKeTHHTOBOE
yIpaBICHUE» IpPHU YCIOBUU BBINOJHEHHUS] BCEX BUJOB TEKYLIETO KOHTPOJS M
CaMOCTOSITENIbHOM PabOThI, MPETYCMOTPEHHBIX YUYEOHON MPOTPaMMON.

Kputepun ouenku mno aucuuiuimHe «MapKeTHMHroBoe YIIpaBICHHUE» IS
aTTeCTalluM Ha dK3aMeHe cieayromue: 86-100 0anioB — «oTIMUHOY, 76-85 OGaioB
— «xopomio», 61-75 6amnoB — «yAOBIETBOPUTENbHO», 60 M MeHee OamnoB —
«HEYJI0BJIETBOPUTEIILHOM.

[lepecuer OamioB MO TEKYyLIEMY KOHTPOJIO M CaMOCTOSITEIbHOM padboTe

MPOU3BOJIUTCS IO POopMYyJIE:

m

0; ki
P = ) |57 % 7|
l

i=1

roe: W= Y7L, k' mus Texyuiero peiTunra;

W= Y, ki U NTOrOBOTO peHTHHTa;

P(n) — pediTHHT cTyEHTa;

M — o01Iiee KOJIMIECTBO KOHTPOJILHBIX MEPOTIPHSTHIA;

N — KOJIMYECTBO MPOBEICHHBIX KOHTPOJIBHBIX MEPOIPHUSITHIA;

0; — GaJu1, MOJMYYEHHBIH CTYJCHTOM Ha i-OM KOHTPOJIBHOM MEPOTPHSTHH;

0/"** — MakCUMaJIbHO BO3MOXHBIN 0ajl CTyJCHTA MO i-My KOHTPOJIBLHOMY
MEpPOTIPUATHIO;

k; — BecoBoli k03(pPHULUEHT I-TO KOHTPOIBHOTO MEPOIPHUSTHUS;

ki* — BecoBoit KO3(DGHUIUEHT i-rO KOHTPOJIBHOTO MEPOIPHSATHS, €CIH OHO

ABJIACTCSI OCHOBHBIM, NN O, €CJIN OHO ABJBICTCA JOINIOJIHUTCIBHBIM.

Pexomenganuu mo INIAHUPOBAHHUIO 1 OPraHM3allii BPEMECHH,

OTBCACHHOI'0O HA N3YYCHHUE TUCHHUILJIMHDBI

21



OnTuManbHBIM BAapUAHTOM IUIAHUPOBAHUS M OpPraHu3aldu  CTYAEHTOM
BPEMEHHU, HEOOXOIUMOTO [JIsi U3y4YeHUs AUCHUILIMHBI, SBISETCS PaBHOMEPHOE
pacrmpejesieHde y4deOHOM Harpy3Kd, T.€. CHUCTEMaTHYECKOe O3HAKOMJICHHE C
TEOPETUYECKUM MaTepuaJoM Ha JIEKIMOHHBIX 3aHATUSAX U 3aKpeIUICHUE
MOJIYYEHHBIX 3HAHWU MPU MOATOTOBKE M BBINOJHEHUM NPAKTHUYECKUX 3aJaHUN U
3aJlaHui, TPETYCMOTPEHHBIX JIJISl CAMOCTOATENBbHON pabOThI CTYIEHTOB.

[ToATOTOBKY K BBITIOJIHCHUIO MPAKTUYECKUX 3aJaHIUN HEOOXOIUMO TIPOBOIUTH
3apaHee, 4yToObl OblJla BO3MOXHOCTh MPOKOHCYJIBTHPOBATHCS C MPENoJaBaTesieM
0 BO3HHUKAWOIIMM BompocaMm. B ciaywyae mnpomycka 3aHATHS, HEOOXOIUMO
MPEA0CTaBUTh MUCbMEHHYIO pa3padO0TKy MPOIYIIEHHOTO 3aHATHS.

CamMocTosTeNbHYI0O PaboTy CHEAyeT BBINOJHATh COTJIACHO TpaduKky W

TpeOOBAHMSM, MPEIOKEHHBIM MPENOAABATEIEM.

AJITOPUTM M3YYECHUS JUCHUTIIMHBI

Ha nepBom 3ansaTHH «MapKEeTUHTOBOE YNPABICHHUE» CTYJIEHTaM HEO0OXOAUMO
COOOILUTH CIEIYIOIIYI0 HH(POPMAIHIO:

1) BBIIATh PEUTHHT-IUIAH OCBOCHHUSI YYeOHOro Kypca U OOBSICHHUTH
0COOCHHOCTH BEJICHUSI PEUTHHTOBOM CHCTEMBI OLICHKW OCBOCHHUS 3HAHHMA
JUCLIUIUIHBI,

2) BBIATh CIIMCOK OCHOBHOM W JIOTIOJHUTEIIBHOW Y4eOHOW JIMTEpaTyphbl,
IIepeYeHb pecypcoB ceTu «HTepHeT;

3) BBLIATh IUIAH-TPAUK BBINIOJHCHUS CAMOCTOSITEILHOM — PabOThI IO
JTUCLIMILINHE;

4) BpeMs KOHCYJIBTAIMH IO TUCIUTUIHHE.

W3ydenne OUCHMIUIMHBI IIPEAINONAracT NPOBEACHUE JIEKIMM, 3aKpEIUICHHUE
Marepuajia Ha NPaKTMYECKUX 3aHATHSIX B (opMax KOJUIOKBUYMaA, JOKJIafOB,
COOOILIEHNH, KOHTPOJIbHBIX PabOT, 3Cce, BHIMOJIHEHWH IPOEKTOB W COCTABJICHHUU
UHTEIJIEKT-KapT (MaiHa-kapT). lloctpoenne MaillHO-KapT peKOMEHIyeTcsl Jyis

NOBBIIICHUST  APPEKTUBHOCTH  OOy4deHHs] UM  CHUCTeMaTH3als 3HaHWH  T0
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MapKETHHTOBBIM MCCJICIOBAHUSM, JUIS OTPAOOTKH HABBHIKOB PAOOTHI C POCCUHUCKIMHU H
3apyOeKHBIMH TyOJIMKAIHSIMU.

CTyneHTy peKOMEHIyeTcs CIEAyIoIlas cXeMa MOJTOTOBKHM K CEMHHAPCKOMY
3aHSTHUIO:

1. TIpopaboTaTh KOHCTIEKT JIEKIIHIA;

2. Ilpountarh OCHOBHYIO W JIOMOJHHUTEIBHYIO JIATEPATypy, PEKOMEHOBAHHYIO
10 U3y4aeMOMY paseiny;

3. OTBETUTH HA BOIPOCHI IJITAaHA CEMUHAPCKOTO 3aHATHS,;

4. BeINOJIHUTH JOMAIIIHEE 3a/1aHN¢E;

5. IlpopaboTaTh TECTOBBIC 3a/1aHUS U 33]1a4H;

6. IIpu 3aTpymHeHUsIx chopMyIUPOBATH BOMPOCHI K MPEMOAaBaTEITIO.

CeMuHapckue 3aHSTHSI MOTYT MPOBOAUTHCS B (opme Oecelbl CO BCEMU
CTYJIEHTaMH TPYMITbI WX C OTJCILHBIMU CTYJICHTaMH. JTOT BUJ] CEMUHAPA HA3bIBACTCS
KOJUIOKBUYMOM  (coOecenoBanue). KoJUIOKBUyMBI MPOBOAATCS MO KOHKPETHBIM
BOIPOCaM JUCHMIDIMHBL. OT ceMrHapa KOJUIOKBUYM OTJIMYAETCS, B MIEPBYIO OUYEpENb
TEM, YTO BO BpEMs 3TOTO 3aHATHUS MOTYT OBITh OMNPOIIEHBI BCE CTYACHTHI WM
3HAYNTEITbHAS YaCTh CTYICHTOB TPYTIITHI.

B xo1e KOIOKBUYyMa BBISICHSIETCS CTEIEHb YCBOSHHS CTYJICHTAMH TOHSITUN U
TEPMUHOB 110 BOKHEUIITM TEMaM, YMEHHUE CTYJCHTOB IPUMEHSITh MOJyUYECHHbBIC 3HAHUS
JUI PEIIeHHs KOHKPETHBIX TNPAKTHYECKHX 3a7ad. Kak mpaBmiio, KOJUTOKBUYMBI
MPOBOJISITCS 110 TEMaM, 110 KOTOPHIM HE 3aIlJIaHUPOBAHbI CEMUHAPCKHE 3aHSTHSI.

[lpaBunbHas  OpraHW3alMsl  CaAMOCTOSITCIBHBIX — YUEOHBIX — 3aHATHH, WX
CHCTEMAaTUYHOCTh, LEIeCO00pa3HOe IUJIAHUPOBAHUE pPabO4Yero BPEMEHH MO3BOJISIET
CTyIGCHTaM pa3BUBaTh yMEHUSI W HAaBBIKK B YCBOCHWHM W CHCTEMAaTH3aIUU
NpUOOpEeTaeMbIX 3HAHWH, 00ECIIeUNBaTh BHICOKHH YPOBEHBb yCIEBAEMOCTH B TIEPHOJ
00y4eHus1, OTYYUTh HaBBIKH TOBBIIIIEHHS TPOGECCHOHATEHOTO YPOBHSI.

3amaun mpernojaBaTessl MO TUIAHUPOBAHUIO M OPTaHU3AIMHA CAMOCTOSITEITBHOM
paboTHI CTy/ICHTA:

1. CocTaBieHue miaHa caMOCTOSTENIbHON pabOThI CTYI€HTA MO JUCIHUILTHHE.

2. PazpaboTka u BbI1aua 3aaHui ISl CAMOCTOSITEIbHOM PaboTHI.
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3. O0Gy4ueHune CTyICHTOB METOJ]aM CaMOCTOSTEIIbHON PaOOTHI.

4. Opranuzanus KOHCYJIbTAllMd 1O BBINOJHEHUIO 3aJaHuid  (YCTHBIN
WHCTPYKTaX, MUCbMEHHAs! MHCTPYKIIHS).

5. KoOHTponp Hax XOAOM BBINOJHEHUS W PE3YIbTATOM CaMOCTOSITEIbHOU
paboThI CTYJIEHTA.

CamocrosiTenbHasi paboTa, BBINOJHSEMAas CTYJEHTAMU MO OpraHu3alud |
MIPOBEICHUIO MAPKETUHTOBBIX HMCCIICIOBAHWMN, MO3BOJISET YIUIYOUTh W 3aKPETHThH
3HAHUS, TOJIyYEHHBIE B MPOLIECCE U3YUYEHUS HE TOJBKO CIEIHAIBHBIX AUCUUILIVH,
HO ¥ JUCIUILIMH UK 001enpodecCuOHaTbHON MOATOTOBKH.

BrlnonHeHne caMmocTosATeNbHOM padoThl MpeyCMaTPUBAET:

- CHCTEMAaTHU3alUI0, 3aKPEIUICHUE, PACIIUPEHUE 3HAHUN MO CIEHHAIBHOCTH U
aKTUBHOE UX MPUMEHEHUE MPU PEUICHUN KOHKPETHBIX MAPKETUHTOBBIX 3a/1a4;

- Pa3BUTHUE HABBIKOB CAMOCTOSITEIBHOIO TBOPYECTBA CTYJECHTOB, OBJIAJCHUE
METOOUKOM  HCCIECIOBAaHUS M JKCIEPUMEHTUPOBAHUS  TNPU  PEUICHUU
pa3pabaTbhIBa€MbIX B CAMOCTOSITEJIbHOM pabOTe NpoOJIeM U BOIIPOCOB.

[Ipenyaraemasi TemMaTMKa CaMOCTOATENHLHOM pabOThl OXBAaTHIBAET BECHh
KOMILJIEKC BOMPOCOB, PACKPBIBAIOIIMX COJAEpPNKAHUE IMpollecca OpraHU3alUu U
MPOBEJEHUS] MAPKETUHTOBBIX UCCIEA0BAHUMN.

CamocrosiTenbHast paboTa CTYJCHTOB 3aKIJIFOUYAETCS B CIEAYIOIIEM:

1. [ToaroTroBKa K MPaKTUYECKUM 3aHSITUSM - TIOBTOPEHHE JICKIIMOHHOTO MaTepuaia,
YTEHHUH YYEOHUKOB U CIEIMAIbHOM PEKOMEHJOBAHHOM JIMTEpaTyphl IO IUIAHY
IIPAKTUYECKUX 3aHATUM.
2. IlonroToBka 3cce u riaoccapusi 1o OJTHON U3 MPEAJIOKEHHBIX TEM.
3. Pabota c poccuiickumu U 3apyOeKHBIMH 0Oa3zaMu JaHHBIX Juisi  cOopa
He0o0X0oauMoM nHpopMauu.
4. CO0p BTOPUYHBIX JAHHBIX JJISI paOOTHI IO MTPOEKTAM M MOATOTOBKH K JICJOBBIM
urpam.
5. IloaroroBka K dK3aMEHaM.

Jlrobast  ¢gopma camocToSTENbHOW  pabOThl  CTydeHTa (MOATOTOBKA K

CCMHUHAPCKOMY 3aHATHIO, HAIIMCAHUC 3CCE, NOKIIaaa H T.H.) HAYUMHACTCA C U3YUCHUSA
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COOTBETCTBYIOILICH JMTEpaTyphl Kak B OMOIMOTEKE, TaK U UCIIOJNB3YS DJIEKTPOHHBIC
0a3pl maHHBIX OmOmMoTekn. K kakmod Teme ydeOHOM MUCIMITIMHBI TOoA0OpaHa
OCHOBHasI | JIOTIOJTHUTEITHAS TUTEpaTypa.

CamocTosiTennbHass padoTa MOMKET OCYLIECTBISITBCS  WHAMBUAYAIBHO WA
TPYIIIaMi CTYJCHTOB B 3aBUCUMOCTH OT IIeNH, 00BEMa, KOHKPETHOW TEeMaTHKU

CaMOCTOSITEIIbHOU pabOThl, YPOBHS CIIOKHOCTH, YPOBHSI YMEHUM 00y4arommxcs.

PeKOMeH)IaHl/IH IO MOATOTOBKE K 9K3aMCHY

[ToaroToBka K 3K3aMEHY M €rO Pe3yJIbTaTUBHOCTh TAKXKE TPEOYET Yy CTYAEHTOB
YMEHUSl ONTHMAaJIbHO OpPraHW30BBIBaTH CBOE Bpems. MpeanbHO, €ciii  CTyJEeHT
O3HAKOMMJICSI C OCHOBHBIMHU TIOJIOKEHUSIMH, OINPEACICHUSAMU U NOHATHAMU Kypca B
IpOoLIECCE ayAWTOPHOIO W3y4YEHMs JWCLMIUIMHBL, TOTAA TMOATOTOBKA K 3K3aMEHY
MO3BOJIUT CUCTEMATU3UPOBATh N3YUYEHHBIN MaTepHal U MIy0Ke €ro yCBOUTb.

[ToaroToBKy K 3K3aMEHy JIydllle HaYMHATh C PACHPENEICHUs IPEUIOKEHHBIX
KOHTPOJIBHBIX BOIPOCOB M0 pa3zieiaM M TeMaM Kypca. 3aTeM HEO0OXOIMMO BBIICHUTH
HaJIMYME TEOPETHUYECKMX HCTOYHUKOB (KOHCIIEKTAa JIEKUUH, Y4€OHHUKOB, Y4E€OHBIX
ocooOuit).

[lpy wu3ydyeHuM MaTepuanga CIEAyeT BBIICISATh OCHOBHBIE —TIOJOXKEHUS,
ONIPENENICHNsT W TOHATUS, MOXHO HX KOHCIIEKTHMPOBaTh. BblneneHne OMOpHBIX
NIOJIOXKEHUH J1aCT BO3MOYKHOCTh CHCTEMATU3UPOBATH NPEACTABICHUS MO AUCLUUILIMHE
1, COOTBETCTBEHHO, PE3Yy/IbTaTUBHEE MMOITOTOBUTHCS K SK3aMEHY.

KoHTponb ycneBaeMOCTH OCYILECTBIISIETCS B COOTBETCTBHH C PEUTHHIOBOM
CHCTEMON OILIGHKM 3HAHWH CTYIEHTOB. I[IpOMEXyTOUHBIM KOHTPOJIb (IK3aMEH)

MIPOBOJIUTCS B (hOpMe coOECeTOBAHUSI.

VIl. MATEPHAJILHO-TEXHUYECKOE OBECIIEYEHHNE
T CTUTIIAHBI

I[J'DI obecrieueHus 06p8.30BaTCJ'IBHOFO Imponecca 1o AMCHUIIINHE «TexHomoruu

25



aHaIM3a PHIHKA» HEOOXOINMBL:

- yueOHas ayJuTOpus ¢ MyJIbTUMEIUNHBIM ITIPOEKTOPOM U IKPAHOM;

- JOCTYII B CCTh I/IHTepHeT;

- IS TpOBEACHUS

MMPAKTHYCCKUX

3aHATHH HEOOXOIWMBI  KIIACCHI,

060py,Z[OBaHHI>I€ KOMIIBIOTCpaMHU C IIPOTPpaMMHBIM 00eCIICUCHHUEM.

B unrtanpubix 3anax Hayunoit oubnmorexku JIBOY npenycmoTpeHs

pabouune MecTa ISl JIFAEH ¢ OrpaHUYECHHBIMU BO3MOXHOCTSIMH 37]0POBbS,

OCHAUICHBbI JUCIUICAMHU U IIPUHTCPAMHA Bpaﬁﬂﬂ; 060py,Z[OBaHHBIC IIOPTATUBHBIMHA

YCTpOﬁCTBaMH AJI1 YTCHUS TINIOCKOIICYATHBIX TCKCTOB, CKAHUPYIOIUMHA U

YUTAOIMWMHU MalllMHAMHA, BUACOYBCIICUUTCIIEM C BO3MOXXHOCTBIO PCTYJISIIUA

IBCTOBBIX CIICKTPOB; YBCINYUBAIOIMNWMHA SJICKTPOHHBIMU JIYIIAMH U

YIBTPa3BYKOBBIMU MAPKUPOBUIMKAMH.

B OeiIax o0OecreueHus CIICOMAaJIbHBIX YCJ]OBI/Iﬁ O6Y‘I€HI/ISI HWHBaJIMAO0B M JINII C

OI'paHUYCHHBIMHU BO3MOKHOCTAMHU 3J0POBbA HB(DV BCC 3JaHUA O60py,Z[OBaHI>I

nmanaycamu, J'II/I(l)TaMI/I, IMOABECMHHUKAMH, CIICHUAIIN3UPOBAHHBIMHA MCCTAMU,

OCHAIICHHBIMH TYAJICTHBIMHA KOMHATaMH, TaOJIMYKaMH I/IH(I)OpMaI_II/IOHHO-

HaBHFaHHOHHOf/'I CHUCTCMBHI.

MaTepuajibHO-TeXHHYECKO0e o0ecneyeHue JUCHUIINHbI

HanMeHoBaHHe criemuaJdbHBIX*
NOMelIeHIi U MOMeIleHuH IS
CaMOCTOSITeIbHOI padoThI

OCHAIIIEHHOCTD CHENHUAJBHBIX OMEIIeHUH H
TMOMeLeHUI VI CaMOCTOSITeILHOI PadoThl

690922, r. BnaguBocTok, oCTpoB Pycckuii,
nosyocTpoB CamnepHslii, mnocenok Askc, 10,
kopryc G, kab. G614, yyeOHas ay uTOpHst JIst
MPOBEJICHHUST  3aHSATUH  JIGKIIMOHHOTO  THIIA;
ydeOHasi ayJuTOpHsl JUIsl TIPOBEICHUS 3aHATHI
CEMHUHAPCKOTO TUMA (MPAKTUYECKUX 3aHATHH);
yaeOHas ayTUTOPHS JUTS KypCOBOTO
MPOEKTUPOBaHUSl  (BBIMOJIHEHUS  KYPCOBBIX
pabot); ydeOHas ayauTOpwsi IJIs TEKYIIETO
KOHTPOJIA ¥ TIPOMEKYTOYHOM aTTeCcTalun

50 mocaJiouHBIX MECT, aBTOMAaTU3UPOBAHHOE pabouee
MECTO  TIpErojiaBaTelNsi, MEPEHOCHAs  MAarHUTHO-
mapkepHas jocka, Wi-Fl

Hoyt6yk Acer ExtensaE2511-30BO

DkpaH ¢ snektponpuBogoM 236*147 cm Trim Screen
Line; TIpoexktop DLP, 3000 ANSI Lm, WXGA
1280x800, 2000:1 EW330U Mitsubishi; IToxcucrema
CIEIUAM3UPOBAHHBIX  KpeIJICHHH  000pyaoBaHuUs
CORSA-2007 Tuarex; [Moacucrema
BUieoKoMMyTarmy; [lojcucreMa ayanOKOMMYTAIMU
U 3BYKOYCHJICHHS, aKyCTHYeCKas CHUCTeMa JiIs
noroiounoro moHtaxa S| 3CT LP Extron; nudpooit
aynuomnporeccop DMP 44 LC Extron.
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Mpuiaoxenne 1

MMHUCTEPCTBO HAYKU U BBRICIIEI'O OBPA30BAHUS POCCUMCKON ®EJEPAITN
denepanpHOE TOCYJAPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEKICHIE
BBICIIIETO 00pa30BaHUs

«/{aJbHEeBOCTOYHBIN (heaepaibHbI YHUBEPCUTET»
(ABDY)

IMKOJIA SdKOHOMUKHA U MEHEJJKMEHTA

YYEBHO-METOJUYECKOE OBECHEYEHUE CAMOCTOSTEJIBHON
PABOTbBI OBYYAIOIIUXCA

N0 JUCHHUILINHE «MapKeTHHIOBOEe YIIPaBJICHUE)

Hanpasienue noaroroBku 38.04.02 MeHeT:KMeHT

Marucrepckas nmporpamMmma « CTpaTeruuecKuii MapKEeTHHI»

dopma NOArOTOBKYU OYHAS
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Iinan-rpaduk BoINOJHEHHUSI CAMOCTOSITEILHON PadoThI 10 JUCHUIJINHE

Ne Jarta/cpoknu Bun camocTosiTenbHOIM IIpumepHbIe DopmMa KOHTPOJISA
n/n BbINOJTHEHHU S padoTsI HOPMbI
3 Kypc BpeMeHH Ha
(18 Henenp) BBITIOJIHEHHE
1 1, 2, 3,4 nenenu IlonroToBka K MPaKTHUECKUM 8 — IloaroroBka mpoexTa B
3aHATHAM. (hopmMe Ipe3eHTALNH AT
CryneHtam MPEeIOCTaBISETCS 3alIMTHI HA TPAKTHYECKOM
TepeyeHb BOIIPOCOB TEMBI W/HIIH 3aHATHU
CaMOCTOSITCIIBHBIC 3aJJaHUS. — Kommoxsuym YO-2
2 4,5,6,7,8 [MoxroToBka K MPaKTHIECKUM 8 — 3amuTa HHANBHAAYAIEHOTO
HeZleNn 3aHSTHAM, PEIICHHE 3aJjaHusl Ha IPAKTHIECKOM
CaMOCTOSATEIBHBIX 3aaHUH 3aHATHU
CTyZmeHTHI OCYLIECTBIISIOT TONUCK
u cOop marepuana
COOTBETCTBYIOILETO 33aJaHHOMN
TeMaTHKe U3 UHPOPMAIIMOHHBIX
HCTOYHHKOB.
3 9,10,11, 12 CO6op MaTepuaia st 3aHATUS 8 — INoaroroBka mpoekTa B
HeJlesu 3amuTa NpoeKTOB MO pa3paboTke (bopmMe Ipe3eHTaLNH AJIs
MaiHA-KapT 3alIUTHI HA TPAKTHYECKOM
3anstuu [1P-9
- Kommoksuym YO-2
4 13, 14, 15, 16 [MoxroToBka K MPaKTUIECKUM 6 — TloaroroBka
Henesnu 3aHATHAM, PEIICHHE WMHIUBHUYaJIEHOTO
CaMOCTOSATEIBHBIX 3aaHUH TBOPYECKOTO 3aaHH
KoHkypeHTHBII1 aHanu3 pbIHKa (mpoekra) ITP-9
IMoaroroska 3cce — Dcce
5 17, 18 Henenu IToaroroBka K npakTU4eCKUM 6 - 3amuTa mpoekra [1P-9
3aHATHSIM, PELICHUE - Komoksuym YO-2
CaMOCTOSTEINIbHBIX 3aJaHUI
6 Ok3ameHaroHHas | [ToaroToBka K 3K3aMeHy 36 Ok3aMeH
ceccus
7 Hroro 72

XapakTepucTHKA 3aJaHUM VISl CAMOCTOSITEJIbHON PadoThl 00y4alOIIUXCH U

METOAUYECKHUEC PEKOMECHAAIIMHA 110 UX BBIIMMOJIHCHUIO

33I[aHI/I$I A CaMOCTOATCIIBHOI'O BBITIOJIHCHU A

1)

kelc-3anaun (MAO).

2)
3)

Pazpabotka

MalHI-KapThl

10

TeMe,

BrlnonHeHune mpoekTa B paMKax CUTYallMOHHBIX 3alaHUi B opMme

Brinmonnenue HHIUBUAYAJIBHBIX TBOPYCCKHUX 3aI[aHHI>JI.

MPEIOKEHHOU

npenoaaBarcyiIcM UJIn CaMOCTOATCIBHO BBI6paHHOﬁ CTYACHTOM H

COTJIACOBAHHOM C IMpernoaaBaTciICM.
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4) TloaroToBka 3cce.
5) IMoaroroBka K TECTUPOBAHUIO IO TEMaM Kypca.

Tekymasi camocTrosiTeibHasi padoTa CTYJeHTOB HalpaBleHa Ha
yriayOJieHne W 3aKpeIuieHne 3HAHWM CTyJIeHTa, pa3BUTHE MPAKTHUUECKUX YMEHH.
Ona 3akiroyaeTcss B paboTe € JICKIIMOHHBIM MaTepuajloM, IMOUCKE U 0030pe
JUTEPATYPBl U AJIEKTPOHHBIX MCTOYHUKOB MH(OpMAIUMU 1O 3aJaHHON IMpolieme
Kypca, omepexkaromeid caMOCTOSATENIbHOW padoTe, B U3yYEHUU TEM, BBIHECEHHBIX
Ha CaMOCTOSITEJIbHYIO NpPOpabOTKy, MOATOTOBKE K MPAKTUUYECKUM 3aHSATHUSIM,
MOATOTOBKE K KOHTPOJIBHBIM padboTam, IK3aMEHY.

MeTtoabl akTUBHOT0 00y4yeHusi (MAQ) coctamsitoT 12 9acoB M BKITIOYAIOT
BBITIOJIHEHUE CHUTYallMOHHOTO 3ajaHusa (mpoekta) B  (opme Keic-cTamu,
pa3pabOTKU MHTEIUICKTyalbHOM KapThl. Meton «Keiic-ctagu» cmocoOcTByeT
Pa3BUTHUIO Y CTYAECHTOB CAMOCTOSITEJIbHOI'O MBILIJICHUS, YMEHHUS BBICIYIIUBATh U
YUYHUTHIBATh aIbTEPHATUBHYIO TOUKY 3PEHHUSI, apI'YMEHTUPOBAHHO BBICKA3aTh CBOIO.
C mnoMompbI0 3TOr0 METOAA CTYIEHThl HMMEIT BO3MOXKHOCTH IPOSIBUTH U
YCOBEPIIIEHCTBOBATh AHAIIMTUYECKHE M OIICHOYHBIC HABBIKW, HAYYUTHCS pabOTaTh
B KOMaHJ€, HaxoJIuTh Haubojiee palUMOHAIBHOE PEIICHHE [OCTaBIECHHON
POOJIEMBI.

Pa3bupas keiic, CTyneHTh (aKTUYECKH TMOJTY4Yal0T Ha PYKH TOTOBOE
pelieHrue, KOTOpO€ MOXKHO TMPUMEHUTh B aAHAJOTMYHBIX OOCTOSITEILCTBAX.
VYBenuuenue B «bOaraxke» CTyJEHTa MPOAHATU3UPOBAHHBIX KEHCOB, YBEIUYHBACT
BEPOSATHOCTh HCIOJB30BAHUS TOTOBOM CXEMbl PEIIEHUM K CIOKUBIICUCS
CUTYalluH, (POpMUPYET HABBIKU PEIICHUS 00JIEe CEPbE3HBIX MPOOIIEM.

Pemenune keiica JOJKHO IPOXOIUTH B S5 ATAIOB:

— TlepBblit 3TAIl — 3HAKOMCTBO C CUTYyallUEH, €€ 0COOECHHOCTSIMH.

— Bropoii sTam — BbIIEIEHUE OCHOBHOM TMpOoOJEMbl (OCHOBHBIX
mpo0sem), BbIIeNeHHE (DAKTOPOB U TMEPCOHAIHMM, KOTOPHIE MOTYT
peajibHO BO3JICHCTBOBATh.

— Tpetuit 3Tan — NpeAIOKEHNE KOHIENUUNA UM TEM I «MO3TOBOIO

HITYpPMay.
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— YerBepThIN 3TAll — aHAIU3 MOCIEACTBANA IPUHATHUS TOTO WJIA WHOIO
pEILICHUS.

— llarelid 3Tanm — pemieHue Kehca — NPEMIOKEHHUE OJHOrO WU
HECKOJIBKUX BapUaHTOB (ITOCJIEIOBATEILHOCTH JEUCTBUI), yKa3zaHUE
Ha BO3MOXHOE BO3HUKHOBEHHE TMpOOJEM, MEXaHU3MBl  UX
IPEAOTBPALICHUS U PELICHUS.

AHanu3 KelcOoB MOXET ObITh KaKk CHEHUaIN3UpPOBAaHHBIM, TaK H
BCECTOPOHHUM. Crnenualn3upOBaHHBIA aHAIU3 JOJDKEH OBITh COCPENOTOYEH Ha
KOHKPETHOM Bompoce wuin mnpobieme. Bcectroponnuii (moapoOHbIN) aHaAIN3
NO/Ipa3yMEBAET IIy0OKOE MOTPYKEHUE B KIIFOUEBBIE BOIIPOCHI Kelca.

Ilocneueposoti pazbop. 1IpoBoaUTCS IO BO3MOKHOCTH JJIsI K&XKJIOTO UTPOKA,
a Takke oO0mui pazdop I BCeX W IO Tpynnam B KoHile Urpsel. Llenpio maHHOro
pazbopa SBIAETCS BBIBOJ KaXJIOTO HUIpoKa Ha PEeQICKCUIO BKIIOYEHUS WU
HEBKJIIOUCHHSI B WUIPY, HAJIMYMS U KAueCTBA CBOMX HIPOBBIX JEWCTBUHM, TUNA
CaMOOIIPENICIICHUS B UTPE.

Maiina-kapra

MaiiHa-KapTa BBIJACTCA MPENOAABATEIEM TBOPYECKOMY KOJUIEKTHUBY
CTYJICHTOB W3 HECKOJIbKMX 4YeJOBEK WM WHIAWBHUAYyalbHO. B opurunane Mind
maps® (MeHTaNbHBIC KapThl ) - pazpadoTka Tonu brro3eHa - mucarens, JiekTopa U
KOHCYJIbTAaHTa TIO BOMPOCAM HHTEJUICKTAa, TCHUXOJOTUM OOydYeHUs U TpolsemM
MBIIICHUS.

Texnuka nocmpoenus maiuHo-Kapmol:
® TexHUKa CTPYKTYpUpOBaHUs HH(OPMAIIUK B BU3YaAJIbHOU (popMme.
® OrtpaxeHue CBsI3eM (CMBICTIOBBIX, aCCOLIMAaTUBHBIX, MPUYHUHHO-
CIICICTBEHHBIX M JIp.) MEXIy TOHSTHIMH, 4YaCTAMH OOBCKTa WIH
CTPYKTYPHBIMH 3JIEMEHTAMU TEKCTA.
® Her cTporux mnpaBui MOCTPOEHUS HHTEIUIEKT-KapT, CIEA0BATEIbHO, HET
HETMPaBUWIbHBIX KapT.

11 ocmpoenue unmeslieKm-Kapmbal
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® BpieauTh I1aBHYIO CMBICIOBYIO €IMHMIY B BUJE KJIIOYEBOTO CIIOBA HIIU
CJI0BOCOYETaHMs (Tema).

® BrigenuTh CBSA3aHHBIE C KJIIOYEBBIM CIOBOM CMBICIOBBIC €IUHHIIBI
(xaTeropuu HHGOPMAITUH).

¢ KoHKpeTH3HpOBaTh KATErOpUU MHEHUSAMHU U (PaKTaMU, KOTOPbIE COIEPKATCS

B OCBavMBaeMoi HH(opmaiuu.

ANropuUTM NOCTPOEHUA
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IITa010H MOCTPOEHNS MaTHI-KAPTHI

B kauecTBe TeMbl BBICTYNaeT oOJHa U3 0OJIacTel MapKETHHTOBBIX
uccleoBaHUi. BblnoMHEeHNe 3aJaHusg OTHOCUTCS K CaMOCTOSITENIbHO pabote
CTylIeHTOB M olleHuBaercs 10 Oamtamu. B kadecTBe OOBEKTOB MaWHI-KapT
BBICTYNAIOT YpPOBHM U pasfeisl (IpeaMeTHble 00JIacTh) 3asBJICHHOW IS
UCCIIEIOBaHMs TEMbI, BEIOpaHHbBIE JI MOMCKA B OTEYECTBEHHBIX U MHOCTPAHHBIX
0azax maHHbIXx HayuHoro murtupoBanus: PUHIL (http://elibrary.ru),  Scopus
(http://www.sciencedirect.com), Web of Knowledge. MaitHa-kapra coctaBiseTcs

Ha PYCCKOM U aHTJIMMCKOM SI3bIKaX.
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AJITOPHUTM oCyIIecTBJIeHUs MOMCKA B 0a3e TaHHBIX SCOPUS

Pe3ynbraTel moncka oGOpMIIIIOTCS B BUAE TAOJMHUIBI, B KOTOPOW TOJKHBI
MPUCYTCTBOBATH CIICAYIOIIHE TaHHBIE IO IMyOJIUKAIUH:

— bubmmorpaduueckue nqanHbie o mMyOauKaluK (aBTOp, Ha3BaHUE, CTATHU,

KypHaJ, roj, HOMEp, CTPAHUIIbI)

— AHHOTaUHMs Ha aHTJIUMCKOM SI3BIKE

— AHHOTaLMS HA PYCCKOM SI3BIKE

— CnOucok KIIFOYEBBIX CIIOB

— Ccpuika Ha TEKCT MyOIMKaluu

HToroBeie pe3yapTaThl MOMCKA, COACPIKAITUECS B TaOIUIIE, aHATU3UPYIOTCS
B paspe3e CTpaH M JIE€T C IOMOIIBIO JIOMOJHHUTEIBHOTO CepBUCa SCOPUS U

NpcaACTaBIAAIIOTCA B CI)OpMe ABYX JOIIOJIHUTCIIbHBIX Ta6J'II/II_[

Author Title | Year | Source title | Volume Issue Page Page link Abstract
start end

1. KiroueBrlie cioBa
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2. KmroueBrie coBa

Odopmiierne TaOIUITBI TIepe pa3pabOTKON MaHI-KapThI:

bubnuoepagus
No Hazpanue OcHOBHas MBICIIb KroueBrlie Ha3Banue
CTaThu, aBTOP cTaTbu CJIOBa HNCTOYHHKA, I'O1,
CCBhLIIKa
1 «A Dual-Step and Dual- The current article introduces a Db heKTUBHOCTD
Process Model of dual-step (ad exposure vs. peKIambl, Journal of Consumer
Advertising Effects: purchase/consumption) and dual- BIIMSIHUE, JIETH, Polic
Implications for Reducing | process (implicit vs. explicit) model | BoctpusTue, y
the Negative Impact of of advertising effects on children. Mozenu BausHMA | Volume 37, Issue 2, June
Advertisin_g on Children's The _mpdel is b.a§ed on a review of PpEeKIaMBl, 2014, Pages 161-182
Consumption implicit advertising effects and CaMOKOHTPOJIb.

Behaviour[Dual-Step u
Dual-Process mozenu

3¢ GEeKTHBHOCTH
PEKJIaMbl: IPHYACTHOCTD
K COKpAaIICHUIO
HETaTUBHOTO BIUSHHUS
PEKIIaMBbl Ha IETCKOE
MOTPEOHUTEIBCKOE
noBeneHue | »- Bottner,
0O.B., Florack, A., Serfas,
B.G.

implicit mechanisms of self-control.
It implies that consumer policies
intending to prevent undesired
advertising effects should support
interventions that strengthen
advertising and purchasing literacy
and, in addition, implicit self-
control mechanisms in children.

3aKOHBI, IO KOTOPBIM CO3/Ial0TCSI BCE MAHMHA-KAPTHI:

1. HaunnaeM ¢ nieHTpa.

LleHnTp — 3TO Hama riaaBHas MbICIb. Llenb KapThl MbICIIEH — Pa3BUBATH JITY

MBICJIb, PAa3BUBATh CHTPAJIBHYIO UJICTO. I[J'I?[ 9TOI'0 KapTa U CO34acTCs.

2. YuraeM KapTy IO YaCOBOM CTpEJIKE, HAUMHAs C IPAaBOr0 BEPXHETO YIJIa.

D10 6a30BOE MPABUIIO JUIsl BCEX MaHI-KapT. Mbl ynTaeM MHPOPMALIUIO O

Kpyry, HauMHas C MpaBoro BepxHero yria. Bo3pmuTte ero Ha BoopyxkeHue. Eciu

110 KaKuM JIH00 IMPpUYNHAM Bbl XOTUTC YUTATh KapTy MHAYC — BBOAUM HYMCpPAIIUIO,

YTOOKI OBLIO BUJHO, OTKY/Ja HAYUMHATL «YTCHUCH.
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3. AKTHMBHO MCIOJIb3yEM pa3HbIE LIBETA.
4. DkcnepuMeHTHpyHTE!

¢ MaiiHAMAIIHUHI — IPOLIECC TBOPUECKUU. BCE Mbl YHHMKAJIbHBI, U KayKIbII
MMEET CBOM HEIIOBTOPUMBIN X0 MbILIEHUS. [103TOMY, OTpa)kaTe 3TOT X0/
B KapTax. HaxomuTe Takue crmocoObl mpecTaBieHrs nHpopMaIuy B KapTax,
KoTopble  OynyT 2ddekTuBHBI UMeHHO Ui Bac. He  Ooiftech
AKCHEPUMEHTHPOBATh! Beap 3TO HE TONBKO YIy4YIIaeT MEPCOHAIBHYIO
KpPEaTUBHOCTb, HO M CJeJaeT OONMi Mpolecc MbIIUICHUs 0OoJiee

IMPOAYKTUBHBIM

W 4T10o0BI HE OTKIIABIBATh BCE B JOJITHUN SIIUK, TPEIIarar0 MCIOIb30BaTh
MOJIYYCHHBIC  3HAHWSA MAMHAMAIIUHI B [PAKTUYECKOM  PEIICHUM  BalleH

HACYILIHOW ITPOOJIEMBI HEMEIIEHHO.

L I[J'ISI 9TOI'O HaM l'IOHaI[O6I/ITBC$I: YUCTBIC JINCTBI 6YMaFPI.
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BHewwH i1 BUA NpoayKTa

Temwl matino-kapm no oucyuniune « Mapxemuneoeoe ynpasieHue:

[Ipouecc cTpaTernuyeckoro niIaHupOBaHUS
KonkypeHTHBIE CTpaTeruu

Mogens koHKypeHuuu M. Iloprepa
Crparernn pocra

bazoBeie cTparerun

MapkeTunronas nporpamMmma
AccopTUMEHTHAas OJIUTHUKA (PUPMBI

[lenoBbIe cTpaTreruu GUPMBI
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IIponBuxeHne npoayKra

10. Ponb cy>k0ObI MapKeTHHTA B yIIpaBIeHUN (GUPMOI

IMoaroroBka 3cce MO NpPeIJIOKEHHbIM TeMaM
Bce acce BBIMONHAIOTCA HA OCHOBE M3YYEHUS PA3JIMYHBIX JIUTEPATYPHBIX

HMCTOYHUKOB: cTareid u MoHorpaduii, ouimansHbix nyonukanuid. B mporecce
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U3JIOKEHUSI MaTrepuana CTYIAEHT JAOJDKEH JeNaTh CChUIKM Ha JIMTEepaTypHbIC
ucTouyHUKU. CCBUTKU JAOJDKHBI ObITh MoAcTpouHble. [Ipyu Hanmucanuu scce CTyIeHT
JIOJDKEH HIUPOKO MCIOJIb30BaTh Mepuoandeckue uznanus. Crucok JIUTepaTyphl K
3CCce JI0JDKEH BKIIIOYATh HE MeHee 6-8 uCTOYHUKOB. O0beM 10 7 cTpaHull, mpudt
— Times New Roman - 12 pt, uaTtepBan oauHapHbiii. OdopmiieHue padOTHI
JIOJDKHO COOTBETCTBOBATH TPEOOBAHUSIM, MPEACTABICHHBIM B METOJAMYECKHUX
yKa3aHUAX MO0 O(OPMIICHHIO KOHTPOJBHBIX, KYPCOBBIX, AMILUIOMHBIX paboOT u
pedepatos.
B scce nomkHO OBITH OTpaKEeHO CIIEayIoIIee:
— OrtmpaBHas ujaesi, mpodieMa BO BHyTPEHHEM MUpPE aBTOpa, CBA3aHHAS
C KOHKpeTHOH TeMoil. Hanncanue scce nmpeycMaTpuBaeT NpoBEACHNE
KPUTHUYECKOTO aHAIN3a UMEIOIIEHCS JIUTEPATyPHI IO TEME.
— ApPryMEeHTHPOBAHHOE M3JI0KEHUE OJTHOTO - ABYX OCHOBHBIX TE3UCOB.
— BeIBOI.
OO0BeM 3cce He T0JDKEH MPEBBIIIATh / CTPAHUIL IEYaTHOTO TeKCTa (HO He MeHee D).
Kputepun ouenku paboT: copepxanue, HehOpMaIbHBIA TMOIXOA K TEME,
CaMOCTOSITENIbHOCTh ~ MBIIUIECHUS, KPYro3op, YOEeIWTEIbHOCTh apryMeHTalluH,
IPaMOTHOCTh, 0(hOpMIIEHHE PAOOTHI.
@opMOK KOHTPOJII CAMOCTOSITEIBHON MOATOTOBKH SIBJISIETCS KOJUIOKBUYM. 110

pe3yiibTaTaM KOJUDIOKBHUYMA CTYACHTBI MOT'YT IIOJIYUYHUTh CIICAYIOIIHUC OaJIIb:

v 5 0anoB BBICTABIISIETCS CTYACHTY, €CJIM OTBET MOKA3bIBACT MPOYHBIC
3HAHHUS OCHOBHBIX IIPOIIECCOB HW3Y4aeMOM MPEIMETHON 00JIacTH, OTINYACTCS
NIyOMHOW M TIOJHOTOM PACKPBITHS TEMbI, BIIQJICHUE TEPMUHOJIOTUUECCKUM
anmapaToM; YMEHHE OOBSICHATh CYIIHOCTD, SIBIICHUM, TPOIIECCOB, COOBITHIA, /IeaTh
BBIBOABI M O0OOOIICHWS, JaBaThb AapTryMEHTUPOBAHHBIC OTBETHI, MPUBOIUTH
NpUMEphI; CBOOOJHOE BIAJCHUE MOHOJIOTHYECKOM peuyblo, JIOTUYHOCTh U
MOCJIEIOBATENPHOCT OTBETA; YMEHHUE IPUBOAUTH NPUMEPBI COBPEMEHHBIX

npo0semM u3ydaemMoi 00J1acTu.
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v 3-4 Oamna BBICTaBISIETCS CTYACHTY, €CIM OTBET, OOHAPYXHBAIOLIHIA
IpOYHbIE 3HAHHWS OCHOBHBIX TPOIIECCOB HM3y4yaeMOW MpeaMeTHOW obmacTw,
OTJAMYaeTCs  MIYOMHOM W TIOJHOTOM  PacKpbITUS  TEMbl;  BJaJICHUE
TEPMUHOJIOTHYECKUM  aIlllapaTOM; YMEHUE OOBSICHATHh CYIIHOCTb, SIBJICHUU,
IPOLIECCOB, COOBITHI, J1€JaTh BBIBOJBI U 0000IIEHNUS, JaBaTh apTyMEHTUPOBAHHBIC
OTBEThI, MPUBOAUTH MPUMEPHI; CBOOOJHOE BJIAJEHUE MOHOJOTHYECKON peyblo,
JIOTUYHOCTh M TOCJIE0OBATENbHOCTh OTBETa. OJHAKO JOIMYCKaeTcs OJHA - JBE
HETOYHOCTH B OTBETE.

v 2 Oamna BBICTABISIETCA CTYIEHTY, €CIH OLICHMBAE€TCS OTBET,
CBUJICTEJILCTBYIOIIMK B OCHOBHOM O 3HAHHMM IPOLECCOB U3Yy4aeMOW NPEAMETHON
o0nacTy, OTIMYAIOUIMICS HEIOCTATOYHOM TIIIyOMHOM M TIOJHOTOM pPAaCKPBITHS
TEMbI; 3HAHUEM OCHOBHBIX BONPOCOB TEOPHUH; c€Ja00 CcHOPMUPOBAHHBIMU
HAaBBIKAMM aHaJIW3a SBJICHUM, IIPOLIECCOB, HENOCTATOYHBIM YMEHHUEM JaBaTh
apryMEHTHPOBAHHBIE OTBETHI M MPUBOAUTH MPUMEPHI; HEJOCTATOUHO CBOOOHBIM
BJIAJCHUEM MOHOJIOTUYECKOW pEYbl0, JOTMYHOCTBIO M MOCIIEI0BATEIBHOCTHIO
orBeTa. Jlomyckaercss HECKOJIBKO OIIMOOK B COJEP)KaHWU OTBETa; HEyMEHHE
NPUBECTU MPUMEP Pa3BUTHUS CUTYyallMd, MPOBECTH CBA3b C JAPYTMMH aCIEKTaMH
u3y4aemoil 001acTH.

v 0-1 Gann BBICTaBISIETCS CTYIEHTY, €CIM OTBET, OOHAPY>KUBAIOIIHIMA
HE3HAHWE TMPOIECCOB H3ydyaeMOM MPEeIMETHOM 00JacTH, OTJIUYAIOIIUICS
HErnyOOKMM pacKpbITUEM TEMbl; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPUH,
HEeC()OPMUPOBAHHBIMUA HaBbIKAMU aHaIM3a SBJICHUM, MPOLECCOB; HEYMEHUEM
JaBaTb apryMEHTUPOBAHHBIE OTBETHI, CJIA0BIM BJIAJEHHEM MOHOJOTHYECKOU
peubl0, OTCYTCTBMEM JIOTUYHOCTH U HOCJIenoBaTelabHOCTH. [lomyckatorces
cepbe3Hble  OMMOKM B  COJAEpPX)AHUM OTBETA; HE3HAHHE COBPEMEHHOMU

npobiieMaTUKU U3y4aeMoil 001acTu.
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IIpunoxenne 2

MHWHHCTEPCTBO HAVKH U BBICIIET'O OBPA3OBAHNS POCCUMCKON ®EJEPALIUN
denepanbHOE TOCYIapPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPESIKICHHIE
BBICIIIETO 00pa30BaHMs

«/1aJIbHEeBOCTOYHBIN (eepaibHbIN YHUBEPCUTET»
(ABDY)

IKOJIA DdKOHOMUKHN U MEHEJIKMEHTA

®OH/I OHEHOYHbLIX CPEJACTB
N0 JUCHUILINHE «MapKeTHHIOBOE YIIPaBJICHUE)

Hanpasienue noarorosku 38.04.02 MenezkMeHT

Maructepckast mporpamma « CTpaTerndecKuii MapKeTHHI

dopma NOArOTOBKYU OYHAS

BiaaauBocToK
2018
IMacnopT poHaa OLEHOYHBIX CPEACTB MO AMCUMIJINHE
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«MapkeTHHI0BoO€ yIipaBJeHHe)

Kon u popmyuposka
KOMIIeTeHIIUH

Jrtanbl GOPMUPOBAHHUA KOMIETEHIMHT

[TK-4 - criocoOHOCTBIO
aHAIM3UPOBATh U

- KOHLIGHI_[I/II/I YIIpaBJICHUA MApPKCTHHIOM
- CTpaTCFI/ILIeCKOC IIJIAaHUPOBAHUEC 6I/I3HCC'CI[I/IHI/IHI)I

dbopmupoBathb 3Haer - MapkeTuHIroBble CTpaTerud Ha KOPIIOPAaTUBHOM U
IIPEITPUHUMATEIBCKYIO (YHKIIMOHAJILHOM YpOBHE
OPUEHTALIUIO - CyIIHOCTb U COJIep’)KaHUuEe MApKETUHIOBOIO IJIaHA
OpraHu3auu - Pa3paboTars MapKeTHHIOBBIH IJIaH
(bopmupyetcs yacTuuHO) | YMeer | - OOBACHUTHL 3Talbl MPOLECCa IUIAHUPOBAHUS OW3HEC-
CTpaTEruu.
- MeronaMu  BBISIBICHHS — KIIOYEBBIX  DIIEMEHTOB
MapKEeTHHIOBOM  CTpaTerud, OPUEHTUPOBAHHOW Ha
Bragee | WCHTA, M 0OCYXJIeHUs] HaIIpaBJICHUM yIpaBIeHUS
N MapKETUHIOM, OTIpEIETAIOLINX MapKETUHTOBYIO
CTpaTeruIo.
- Ilogxonamu K pa3pabOTKEe MApPKETUHIOBOIO IUIaHA U
pa3pabOTKU MapKETUHIOBOM CTpaTeruu
[TK-8 - criocoOHOCTBIO - TexHOMIOTHUYU TPEHABOTYUHTA;
HCII0JIb30BaTh 3Haer - MapKkeTUHIOBble IOKA3aTENIN U KIIIOUEBBIE I10KA3aTeIn
KOJIMYECTBEHHBIE U apdexruBHocTH (KPI).
KAauECTBEHHbBIE METObI _
JUISL IPOBE/IEHHUS - BolgenuTh TeHIEeHIMU phIHKA Ha OCHOBE TEXHOJOTUM
TIPUKIIA/HBIX TPEHIBOTYMHIa W [PUMEHATH  J@HHBIE  JUIA
MICCIIeIOBAHII 1 IJTAaHUPOBAHUS CTPATETUU NPEIIPUATHS;
yIIpaBiIeHns Gu3Hec- Vaieer - IlpoBoauTh aHanM3 BIUSAHMUS TJI00ANBHBIX CHI U
IIPOLIECCAMH, TOTOBHTE Makpo(paKkTOpOB Ha JEATEIbHOCTh KOMITAHUU;
AHATHTHYECKHE - Omnpenensrsb croco0bl  pearupoBaHUs Ha
MaTepHabI 110 MapKeTHHTOBYI0  Cpelly W  HaxoguTb  CHOCOOBI
pe3yNbTaTaM ux MOBBIIIIEHUS] KOHKYPEHTOCHOCOOHOCTH MPEANIPHUSITUS
IPUMCHEHHS - IlonxonaMu K M3y4eHHIO BIMSHHSA (PAKTOPOB BHEHIHEH
(bopMHpyeTCs YaCTHIHO) Cpelbl Ha AEATEIbHOCTD MIPEANPUATHS U TEHACHIINH;
Brnageer | - IHCTpyMeHTaMu aHanu3a TEHACHIUN pa3BUTHUS PBIHKA,
ONpEAENeHUsT IEPCHEKTUB  Pa3BUTHsI  PbIHKA U
MPUHSTHS YIPABIEHUYECKUX peleHUi
[1K-9 - Bnanenuem - MeTtozbl cTpaTern4eckoro aHaiausa;
METOAAMH - [Toaxox k cozmaHuio NOTPEOUTENBCKON IEHHOCTH;
HYKOHOMUYECKOTO U - [Ipouiecc OLIEHKM MapKETHHIOBBIX CETMEHTOB;
CTPATErnYeCcKOro aHaausa | 3HaeT - Konnenmnus mno3unuoHupoBaHus U (popmMHpoBaHHE
MOBE/ICHUS KOHKYPEHTHBIX IPEUMYILIECTB.
HKOHOMUYECKUX areHTOB - MapkeTuHroBble CTpPAaTeTMd HAa HHCTPYMEHTAJIBHOM
U PBIHKOB B TJ100a/IbHON YPOBHE
cpene (popmupyercst - U3yunTh OCHOBHBIE XapaKTEPUCTUKH, BIMSIONIME Ha
YaCTUYHO) MOBE/ICHHUE TOTpeduTeeif;
- IIpoBOIUTH CEerMEHTHUPOBAHHE PBHIHKA U ONPEIENIUTH
Ymeer CETMEHTBI U LIEJIEBBIE PHIHKU.
- IIpuMeHAT MHCTPYMEHTBI MApKETHWHIra OTHOIICHHIA,
HAallEJICHHBIE Ha (dbopmupoBanue JIOSIIBHOCTH
norpedurenen
Bracer | MetoaMu CETMEHTUPOBAHUS pBIHKA JJISl BBISBICHUS

OEJIEBBIX CCTMCHTOB HOTpC6I/ITeHBCKI/IX PBIHKOB
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- HaBblkamMM DpPUMEHATH METOABI CTPATETHYECKOTO
aHanusa
- CriocoOHOCTHIO pa3paboraTb OCHOBHBIE
MAapKETHUHIOBBIE PEILICHUs
Kontp Konp! u aTans! popMupoBaHus KOMIIETCHIUH OneHoyHbIe
onupy cpencrTsa
€Mble tekymuil | ITpomex
pasaci KOHTPOJIb y-
bl / TOYHas
TCMBI arTrecra
IUCITA s
TUTHHBI (ox3ame
H)
Tema 1 | [IK-4 | sHaer | - KoHIenmuu ynpaBieHUs MApKETHHTOM Bompoc
- Crpareruueckoe IuIaHupoBanue OusHec- | Kosnoks BI K
€ TUHULIBI uym (YO- 3K3aMEH
- MapkeTuHrosslie cTpareruu Ha | 2), yNel-
KOPITIOPATHBHOM H (DYHKIIHOHAJILHOM YPOBHE Hoxunan, 15
- CymHOCTh U cOJepKaHUE MAapKETUHIOBOIO coobuieH
T1aHa ue (YO-
3)
ymeer | - Pazpa®oTaTb MapKETUHIOBBIH IJ1aH Keiic-
- OOBsCHUTH 3Tallbl Ipoliecca IUIAHUPOBAHUS | 3a/1a4H
Ou3HeC-CTpaTeruu. (T1P-11)
BIaze | - Meronamu BBISIBJICHUS KiroueBbIX | [Ipoekr
eT DJIEMEHTOB MapKETUHIOBOI crpareruy, | (ITP-9)
OpPUEHTUPOBAHHOW Ha KJIMEHTa, U 00CYXKIECHUS
HaIlpaBJICHUN  YIpPaBICHUS  MapKETUHIOM,
OIPEIEIAIOMNX MAPKETUHIOBYIO CTPATETHIO.
- Ilonxomamu K pa3pabOTKe MapKETHHIOBOTO
miaHa W pa3pabOTKM  MapKETUHTOBOM
CTpaTeruu
3HAEeT - TexHOoJIOrMM TPEHIBOTUHHIA; Komoxs | Bompoc
- MapkeTHHroBele MOKa3aTeau M KIOYeBble | UyM (YO- BI K
nokasatenu dhpexruBHocTH (KPI). 2) OK3aMCH
y™meer | - BpLAenuTh TEHICHIMU pbIHKA Ha ocHoBe | Keiic- 1}&3290
TEXHOJIOTMM TPEHABOTYMHIA U IMPUMEHATH | 3a1a4u
JaHHble JUIs  [otaHupoBanust  crpaterun | (ITP-11)
MPEANPUATHS,
- IlpoBoauTh aHanmu3 BIMAHUSA TJI00ANBHBIX
Tena 2 | TIK-8 CHI M MakpopakTOpOB Ha JeATEIbHOCTh
KOMITaHWH;
- OmnpenensaTe CHocoObl pearupoBaHUsl Ha
MapKETHUHTOBYIO CPely M HaXOAWUTh CIIOCOOBI
MTOBBIILICHUS KOHKYPEHTOCIIOCOOHOCTH
MPEANPUITHS
Baane | - [loxxomamu k u3ydeHuro BiusHus Gaxkropon | [Ipoekt
er BHEIITHEH cpebl Ha nesireabHOCTh | (ITP-9)

npeanpusaTus 1 TCHACHIIUU
- HHcTpymeHnTamMu  aHanmu3a  TEHACHUUU
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pa3BUTUSL pPBIHKA, ONpPENEICHUs IEPCIEKTUB
pa3BUTHS pBIHKA JUTSt MPUHATHUSA
YIPaBJIEHUYECKUX PEIIECHUN

Tema
1,3

[1K-9

3HACT

- MeToap! cTpaTernuyecKoro aHajnsa;

- Tlomxom K cO34aHUIO TOTPEOUTEITHCKOM
LICHHOCTH;

- ITpomecc OLIEHKH MapKETHHT OBBIX
CETrMCHTOB;

- Konuennus MTO3UIIMOHUPOBAHUS n
(dbopMUpOBaHNE KOHKYPEHTHBIX IPEUMYIIIECTB.
- MapkeTHUHTOBbIE CTpaTeruu Ha
WHCTPYMEHTAJIbHOM YPOBHE

Kommoks
uym (YO-
2)

yMeeT

-  M3yuyuThb OCHOBHBIE  XapaKTEPUCTHKH,
BIIMSIONINE HA MIOBEJICHUE MTOTpeOUTENeH;

- IlpoBomuTh CErMEHTHPOBAHHWE pBHIHKA U
ONpeCaACIMTG CCIMCHTLI U LCJICBLIC PBIHKH.

- IlpuMeHATh HMHCTPYMEHTBI ~MapKETHHIA
OTHONICHHI, HAIeJICHHbIC Ha (HOPMHUPOBAHHE
JIOSTTBHOCTH TTOTPEOUTEICH

Keiic-
3a1a49u
(r1P-11)

BJIAJIE
€T

- MeronaMu CErMEHTUMPOBAaHUS pPBIHKA JUIS
BBISIBIICHUS LIEJIEBBIX CErMEHTOB
NOTPEOUTENBCKUX PHIHKOB
- HaBpikamu OPUMEHSTh METO/bI
CTPaTErn4ecKoro aHalanu3a
- CrnocobHOCTBIO  pa3paboTaTh OCHOBHBIE
MapKETHUHIOBbIE PEelIEHUs

IIpoexr
(ITP-9)

Bomnpoc
BI K
9K3aMEeH
y Ne 4-9

3aquHO-3K3aMEHaHI’IOHHLIe MaTepHAJIbI

(o1leHOYHBIE CPeICTBA MO MPOMEKYTOYHON aTTeCTAMU U KPUTEPHH OLIEHKH)

KOPIOPATUBHBIX MOTpedUTeNel (CpaBHUTENbHAS XapaKTEPUCTUKA)

Bonpocwt 014 noozomoeku K IK3ameny

1. CoBpeMeHHbIE KOHIICTIIMN YIIPABICHUS MAPKETHHTOM.

4. OCHOBHBbIE MMOHATUSI CErMEHTUPOBAHUS PbIHKA

MHUKPOCETMEHTUPOBAHUS PhIHKA.

7. CTpateruu cerMmeHTUPOBAHUS PHIHKOB.

8. Ctpareruu no3uliMOHUPOBAHUS TOBAPOB.
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6. CriocoOBI cerMEHTHPOBAHUS TOTPEOUTENHCKUX | JICTIOBBIX PHIHKOB

2. [Iporecc ympaBieHuss MapKETHHTOM, €T0 COICPKaHNE U TEXHOJIOTHSI.

3. Hpouecc IMPUHATHUA PCIICHUA O IIOKYIKC JId WHAUBHUAYAJIBHBIX M

5. /IBa OCHOBHBIX 3Tala CErMEHTHUPOBAHUSI PBIHKA, CYIIHOCTh MAakKpo- U




9. KapThsl BoCcTpUATHS WIH MTO3UITUOHUPOBAHHUS

10. CymHOCTb ¥ 3JIEMEHTBI OTPACIEBOTO aHAIN3a

11. CymHOCTb ¥ 2JIEMEHTBl KOHKYPEHTHOI'O aHAJINU3a

12. CymHOCTb ¥ 37I€MEHTBl CUTYaI[MOHHOTO aHan3a

13. Meromuku SWOT-ananusa.

14. Tlonatue  KOHKYPEHTHOTO  MPEUMYINECTBa,  JABWXKYIIUE  CHJIbI
KOHKYPEHIIMU B OTpaciu U Moaeisb nsatu cui M. Ioprepa

15. Marpuua KOHKYPEHTHOTO IPEUMYIIECTBA u CYIIIHOCTh
KOHKYPEHTOCIIOCOOHOCTH

16. MeToabI OIICHKH KOHKYPEHTOCTIOCOOHOCTH MIPEATIPUSATHS

17. Ilpouecc cTpaTernyeckoro miaHupOBaHUS

18. Anroput™m pa3pabOTKH CTpaTeTuy MapKETHHTA.

19. Crpaterun npeanpusiTuss Ha KOPIOPATUBHOM YpPOBHE: CTpaTEruu
pocTa, KOHKYPEHTHBIE CTPATEruy U MOPT(EIbHbIE

20. Crparernueckuii anamu3 o matpunam BKG, GE, MacKinsey, Shell u
T.JI.

21. ba3oBble KOHKYPEHTHBIEC CTPATETHH

22. KoHKypeHTHbBIE CTpaTeruu KOMITAaHUH

23. Crparerun npennpusitis Ha (YHKIIMOHAILHOM YPOBHE: CTpaTeruu
CETMEHTUPOBAHUS PHIHKA U CTPATETHH MO3UITUOHUPOBAHHS

24, CrpaTteruu npeanpusITis Ha UHCTPYMEHTAIbHOM YPOBHE

25. MapkeTuHroBasi mnporpaMma, €€ BHJIbI, COJEpKaHHE€ U POJib B
peanu3ainyy CTpaTerui MapKEeTHHTA.

26. AccopTUMEHTHAas MOJUTHKA (PUPMBI

27. lleHoBsle cTpaTeruu GUpPMbI

28. TlpoaBmxeHue MPOIyKTa: METOABl U HHCTPYMEHTHI.

29. MecTo 1 posb CITy)K0bl MAPKETUHTA B YIPABJICHUNA (PUPMOH.

30. XapakrepucTuka OpraHu3alMOHHO-YIIPABIEHYECKUX CTPYKTYD

MapKEeTHHTa, KPUTEPUHU BBIOOpA ONTUMATIBHON 11 (PUPMBI.
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PyOexHplii  KOHTPOJAb  MPOBOAMTCA  IOCJIE€  OKOHYAHHUS  HM3YyYCHUS

AUCHUIITIMHAPHOTO MOAYJIA B CPOKH, OIPCACICHHBIC KaJICHAAPHBIM ILJIAHOM

(rpadmukoM ydeOHOTO Tpoliecca) No AUCHUIUIMHE «MapKeTHHIOBOE YIPABICHUE.

[{eapto pyOEXKHOTO KOHTPOJISA SIBIIACTCS YCTAHOBJICHWE TJIYOMHBI W TIOJHOTHI

3HAHWM, YMEHUN U HAaBBIKOB (KOMIIETEHIIMI) CTYJACHTOB MO OKOHYAHUHU M3YyYCHHUSI

OJHOTO AUCHHUIIMHAPHOI'O MOIYJIA. cI)O]:’)MBI IMPOBCACHUA pY6C}KHOI‘O KOHTPOJIAA U

UX KOJIUYECTBO MPEAYyCMATPHUBAIOTCS yUeOHOM MporpaMmMoit Kypca.

Kpurtepuu oneHkH (YCTHBIH OTBET)

Bbanabl
(pedTUHTOB
O OILICHKH)

TpeodoBanusi K ¢chopMUPOBAHHBIM KOMIIETEHIIUAM

8-10

OneHka «OTJIIMYHOY BBICTABIISETCS CTYACHTY, €CIM OH TTTyOOKO U IPOYHO YCBOUII
IpOrpaMMHBIN MaTepHall, UCUEPIBIBAIOIIE, TIOCIEJOBATEIBHO, YETKO U
JIOTUYECKH CTPOMHO €ro M3JlaraeT, yMeeT TECHO YBS3bIBATh TEOPUIO C IPAKTUKOM,
CBOOOJIHO CHPABJISIETCS C BOIPOCAMU M IPYTUMH BUIaMU IPUMEHEHUS 3HAHUH,
IIpUYEM HE 3aTPYIHSAETCS C OTBETOM IIPU BUAOU3MEHEHUHU BONPOCA, UCIOJIB3YET
B OTBETE MaTepuall MOHOTpapUUECKON JIUTEpaTyphl, IPaBUIbHO 0OOCHOBBIBAET
IPUHSTOE PEHICHHE

6-7

OI_IGHKa «XOPpOIIO» BBICTABJIACTCA CTYACHTY, CCJIIM OH TBEPAO 3HACT MAaTCpHaAl,
TpaMOTHO U IO CYHICCTBY U3JIaracT €ro, HE JOMyCKasa CyYIICCTBCHHBIX
HETOYHOCTEM B OTBETE HA BOIIPOC, MPaBUIIbHO ITPUMCHACT TCOPETUICCKUC
IMMOJIOKCHHA ITPKU OTBETC HA MMPAKTHUICCKUC BOIMPOCHI

OLICHKa «YAOBJICTBOPUTCIIBHO» BBICTABJIACTCA CTYACHTY, €CJIIM OH UMCCT 3HAHUA
TOJIBKO OCHOBHOI'O MaTt€purajia, HO HC YCBOUJI €TI0 I[CTHJ'IGI\/'I, J0ITyCKaeT
HETOYHOCTHU, HECAOCTATOUYHO ITPABUJIBHBIC q)OpMyJ'II/IpOBKI/I, HapyHICHUA
JIOTHYSCKOM ITOCIICAOBATSIBHOCTH B U3JI0KCHUH IMporpaMMHOro MarepuaJia,
HCIIBITBIBACT 3aTPYAHCHUS IIPU OTBETC

OlieHKa «HEYIOBJIETBOPUTEIHLHOY BBHICTABIISICTCSA CTYACHTY, KOTOPBIN HE 3HAET
3HAYMUTENIbHON YacTH MPOrpaMMHOI0 MaTepuana, I0MyCKaeT CyllleCTBEHHbIE
OmMOKHU, HEYBEPEHHO, C OOJBIIMME 3aTPYJTHEHUSIMH OTBEUAET Ha BOMpockl. Kak
MpaBUJIO, OLIEHKA HEYAOBJIETBOPUTEIBHO» CTABUTCS CTYACHTaM, KOTOPBIE HE
MOTYT TIPOJIOJDKUATE 00ydeHHe 0€3 JOTMOTHUTENBHBIX 3aHITHH 110
COOTBETCTBYIONIECH NUCIUIUIMHE.

CocraBurenb

A.A. HanankoBa

«13» nroms 2018r.
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OueHo4yHbIe cpeAcTBa VI TeKylleHd arrectanuu (Tunosbie OC mo Texkymei
arTecTallui U KPUTEPHUHU OLIEHKHU 10 KAKA0OMY BHAY ATTECTALUHM 110

aucunInHe «MapkeTuHroBoe ynpapjieHue»

HenoBasi (posieBasi) urpa

1. P33p360TKa MAapKETHUHIOBOI'0 nJiaHa AJIA OTKPLITHUSA mapka

pa3BJieYeHr I

ConepxaHue — B paMKax JAHHOW TEMbI CTYACHTBI UCIIOJIb3Ysl HHPOPMALIUIO,
BBIMOJHAIOT CTPATETMUECKU aHalu3 PBIHOYHOM CHUTyallud M pa3padaTbIBaOT
MAapKETUHTOBYIO CTPATErui0 U MAPKETUHIOBYIO ITPOTPAMMY JUJISL OTKPBITHS ITapKa-

pa3BJICYCHUH.

3ananue:

1. Ompenenure pHIHOK, HA KOTOPOM pabOTaET MapK.

2. Ompenenute Kakas wWHpoOpManus BaM HeoOXoaWma Il TIPOBEICHUS
KOHKYPEHTHOTO aHaiu3a. [lo kakuMm KpuTepusiM Bbl OyAeTe CpaBHUBATH
KOHKYpeHTOB? BripaboTaiiTe KpuTepuu.

3. Ompenenute MOTCHIMAIBHBIX W PEaTbHBIX KOHKYPEHTOB Tapka (MPSMBIX |
KOCBEHHBIX). CocTaBbTe TAOIUILY MO Pe3yJibTaTaM KOHKYPEHTHOTO aHaJIN3a.

4. OmpenenuTe KOHIEMIUIO CO3aBAEMOr0 TapKa.

5. Onpenenure kakwe (aKTOPhl BIHMSIIOT Ha JIEATCIBHOCTh W Pa3BUTHE
NeATEeTPHOCTH Tapka Ha pbiHKe. Kakwe (akTophl OKa3bIBAIOT CHIIHHOE
BITUSTHUC.

6. Ommcarh TMOTEHIUMATBHBIM PBIHOK CcOBITa (B T.4. TOTPEOUTEIHCKUE
MPEAOYTEHUS ), ONIPEACIIUTh EMKOCTh PHIHKA.

7. BwIOpaTh MECTOpACITOIOKEHUE, YIUTHIBAS KITIOUEBBIC TTOKA3aTEN PHIHKA.

8. Ompenenute u3MepeHUs BHEITHEH MAPKETHUHTOBOM CPEbI, KOTOPHIE MPEICTAIOT

CTpaTCFI/I‘{CCKI/I S3HAYUMbIMU HJIA MapKCTPIHFOBOFO ycnexa KOMIIaHHWH.
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9. Ompenenute CUIBHBIE U CIA0bIe CTOPOHBI KOMIIAHUH MPU OTKPBITUH TTapKa

10.Ompenenure yrpo3sl W BO3MOXKHOCTH CO CTOPOHBI BHEIIHEH CPEIbI.
Hcnone3yiite nHOOpMAIIUIO O TPEH IAX.

11.Kakue TpeH1bl CBSI3aHbI C BO3MOXKHOCTSIMU U yTPO3aMu

12. IIpoBenute SWot- aHanus

13.YTouHHTE KOHIIEMIMIO CO3/1aBAEMOTO0 MapKa C YYeTOM YIpo3 U BO3MOXKHOCTEH
BHEIIHEH CPEJIbI.

14.YcTaHOBUTh CWIbHBIE W Cia0ble CTOPOHBI NPEANPUATUS U Yrpo3bl U
BO3MO>KHOCTH BHEIIIHEH CPEIBI.

15.ITpoBenuTe CETMEHTUPOBAHHUE PhIHKA

16.Pa3paboTaiiTe cTpaTeruto No3uMOHUPOBAHMUS.

17.Pa3paboTaTh MapKETUHTOBYIO CTPATETHIO PETPUATHUS

18.Pa3paboTaiiTe MapKETUHTOBYIO ITPOTPaAMMy

19.HOIIFOTOBI/ITI> KpaTKYIO aHAJIMTUYICCKYIO 3aIIMCKY I10 UTOraM pCIiCHMA.

VYyebnas rpynmna paszOuBaercss Ha 2-3 KOMaHAbl (B 3aBUCUMOCTH OT
KOJMYECTBA CTYJCHTOB), KaXIas W3 KOTOPBIX HMHUTHPYET CICIIHATUCTOB II0
MapkeTunry gupmbl. Kaxxnas u3 komaHa pa3padaThiBacT CBOI MapKETHHTOBYIO
nporpaMMmy. B kaxmol KomaHAe BBIOMpAIOT TJABHOTO CHEIUAIMCTa 10
MapKETHUHTY, BBIMOJHSIONICTO OOS3aHHOCTH HAYaJlbHUKA CIY)KObI MapKeTHHTa U
pacnpenesnsitoT POk CPped YYACTHHUKOB UTPHl B COOTBETCTBUU C JOJKHOCTHBIMU
00sI3aHHOCTSIMU CIICITUAMCTOB CITY>KObI MApKETHHTA:

- CIICIIMAJIMCTHI 110 UCCIICTOBAHMIO PHIHKA U YIIPABJICHHUIO aCCOPTUMEHTOM;

- CTICIIMAJIMCTHI 10 YIPABIICHUIO COBITOM;

- CIICIIMAJIMCTHI TI0 MAPKETUHTOBOMY TIJIAHUPOBAHHMIO.

Pacnipenenenne crienuanicToB OCYIIECTBIISETCS TIO CICAYIOIICH CTPYKTYpE:

- CHEIUATHUCTBI 10 UCCIEOBAHUIO PhIHKA M YMPABICHUIO aCCOPTUMEHTOM —
30%;

- CIICIUANIUCTHI 110 yrpasieHuto cobitom — 30 %;

- CIIELMAJIUCTHI 110 MApKETUHIOBOMY I1aHUpoBaHutio — 40 %.
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PazpaboTanHple KOMaHIaMH MAapKETUHIOBBIE MPOrPaMMBbl OOCYXAAOTCS
BHYTPHM KOMAaHJ M TMPE3EHTYIT HuX Bced rpymme. IIpe3eHTanns mnporpamm
oOcyXX/1aeTcsi TPYNIoOW, OIEHUBAETCSA, PACCUUTHIBACTCS PEUTHHI pa3paOOTaHHBIX
nporpaMMm M ompenensiercs Jsydmas. [IpenomaBaTtens aenaer 3akiIlOYEHUE,
OoTMeuas JOCTOMHCTBA U HEOCTATKU Pa3pabOTaHHBIX MAPKETUHTOBBIX MPOTPAMM.
[IpenoiaBaresnb BHIMOIHSAET POJIb KOHCYJIbTAHTA U KOHTAKTUPYET C HaUYaJbHUKAMU

CITy>KO MapKeTHHTa (TJIaBHBIMU CIICIIUATIUCTAMM).

Oxuaaembiit (e) pe3yabTar (bl)

Ha ocHOBE NONMY4YEHHBIX HAHHBIX CJIEAYET NOATOTOBUTH AHATUTHYECKYIO
3allUCKy, TJ€ OTpa3uTh CHIIbHbIE M cJa0ble CTOPOHBI BCEX MPENNPUITHH.
OnpenenuTe NEPCHEKTUBBI KaXA0TO U3 HUX. Ha OCHOBE MpOBENEHHOrO aHAIN3a U
BBISIBJICHHBIX KOHKYPEHTHBIX MPEUMYLIECTB JUIA KaXAOW KOMIIAHWU OIPEHEISIIOT
MapKETUHIOBYIO CTpaTerHi0 MNpeanpuatvs. lIpy 3TOM HYKHO NpEMIOXKUTh M
JIOTUYECKHA 0OOCHOBATH CJIEAYIOIINE BUIbI CTPATETUH:

— 0a3oBYIO CTpPaTETHIO PAa3BUTHS,;
— CTpaTEeruIo pocTa;
— KOHKYPEHTHYIO CTPaTErulo;

— CTPAaTCruro MO3MINMOHUPOBAHHAA.

JesioBasi urpa - MeskayHapoaHble [1eJI0OBbI€ MEPEeroBopbl U 3aKJII0YeHne
A0TOBOPA KYILUTH-TIPOIAKH
[leperoBopsl  ABIAIOTCA HaWOOJEE YACTO HCIHOJIB3YEMBIM CpPEACTBOM
pasperieHus: KOHPIUKTOB Mexay opraHuzarusiMu. OcoOEHHO B MEXIYHAPOJTHOM
MapKeTHHTEe, KOTJa pedb HACT O «IOPOTHUX» W / WIN BBICOKOTEXHOJOTHYHBIX
npoaykTax. Muramnmsi meperoBopoB Obuia pa3padoTaHa CIENUATBHO IS TOTO,
9TOOBI 00€CIEeYUTh KOHTEKCT /I MPAKTHUYECKOTO OOYYeHHS W MPaKTUYECKOTO
oOCYyXIIEHHsI ~ MEXKIYHApOJHBIX  JIEJOBBIX  meperoBopoB.  I[locpeacTBom

MOJCIUPOBAHNA MW COOTBCTCTBYIOUICIO aHAJIM3da YYAdCTHUKH 3HAKOMATCA CO
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CJIOKHBIMU TI€PETOBOPHBIMH BOIPOCAMH, CTPATETHSMH U 1aBICHUEM, TUITUYHBIMU
JUTSL OTHOIICHUI MEXIY MPOMBIIUICHHBIMU (PUPMaMU Ha MUPOBOM PBIHKE.
OnTuMansHO JeNIoBasi Urpa MPOBOAUTCS C TPyNIIaMU U3 MIECTU CTYACHTOB.
B oOcyxaeHusx mMpUHUMAIOT ydacTHE IIECTh MpeactaButeneit tpex ¢upm: (1)
TOPTOBBIN MIPEICTaBUTEIb, PETMOHAIBHBIN MEHEKEP 10 MPOJakaM U CTICIIMATIUCT
no mnponmaxam upoaykiuu u3z General Medical, Inc.; (2) PykoBoaurens
pPaZMoNIOTUYECKOTO OTAENa, TJABHBIM paguojor W (UHAHCOBBIM IHUPEKTOP
[lekuHckux OosbHMIL. ['pynmam H3 IMECTH CTYIAEHTOB (Takke padoTaroT
HEOOJbIINE TPYIIBI) MPEIOCTABISAIOTCA COOTBETCTBYIOIIME MaTEepUaNbl, a TpPHU
npeactaButenst General Medical otTnpaBnsoTcs B Apyroe  MecTto A
IUIAHUPOBAHMSI CTPATErMM BEACHUS IEPEroBOPOB. Y KaXJIOTO yYaCTHUKA €CTb
HECKOJIBKO pa3HBIX (a B HEKOTOPBHIX CIIy4asX MPOTHBOPEUYHMBBIX) JMUYHBIX WU
npodecCuOHaNBHBIX MOTHBOB ciaenku. [lepen nHauanom mneperoBopoB General
Medical mpencraBmia 1eHoBoe mpemioxkeHue s cucreMbl MRI, Brirogas
HECKOJIbKO BapHUaHTOB MPOAYKTa M CTaHIAPTHBIC ycrnoBHsS W monoxenus General
Medical. ®unancossiii gupextop Pekin Hospitals ycranoBui onpeneneHHble 1einu
3aKyIOK, KOTOpbIe MOTpeOoBaM Obl 3HAYMTEIBHBIX YCTYIOK cO cTtoponbl General
Medical. OGe cTOpOHBI MOTY4YAIOT OJMHAKOBOE KOJWYECTBO HH(POPMAIUU O
Pa3IMYHBIX OTPAHUYCHUAX (HANPUMEpP, PACIHCAHUE, PHIHOYHBIC YCIOBUSA U T. J1.).
Kpome Toro, kaxmoi cTOpoHe ObLJIO MOPYUYEHO MPUNTH K COIJIAILIEHUIO BO BPEMs
3TOl BcTpeur. OKOHUATeNbHOE COrJlalieHue OyAeT COCTOSITh W3 3aBEpPIICHHOIO
JIOTOBOpA KYTTU-TIPOIXKH, TIOAMMCAHHOTO MPECTAaBUTEIIMA 00€UX KOMITaHUH.
CuMyInsnus MeperoBOpoOB M aHAIN3 MOTYT OBITh BBIIOJHEHBI B TEUEHUE YETHIPEX
yacoB. /[Ba JABYX4acoBbIX ceaHca uaeajabHbl. Ceccusi MeperoBOpoB OTrpaHUYEHA
onqHUM YacoMm. Eciu TO3BOJNAIOT CpeNCcTBa, YAacTHBIE BHYTPUTPYIIOBEIC
KoH(epeHuu pazpemreHsl. B mo6om cinydae, ctporo cobmonaercs 60-MUHYTHBIN
CPOK JUIsl TEeperoBopoB. MojenupoBaHue 3aBepIIAcTCs, KOTJa OKOHYATENIbHbIE
YCIIOBUSI ~ KOHTpPAKTa OMpeAeNieHbl W YTBEPXKIEHBI  COOTBETCTBYIOIIUMU
npenctaButensMu  odeux ¢upm (hopma BKIOUEHA B MaTepuaigbl TOPTOBOTO

npeactaButenst General Medical). OGbIYHO TOPrU 3aKIIOYAIOTCS OYE€HB OJM3KO K
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KOHILlY BpPEMEHHM, M OYEHb YacTO corjlanieHue He pocturaercs. CumMyIsiius
IpeIHa3HaYeHa JJIs CIIOKHBIX TEPErOBOPOB.

Hucmpykyuu no nooeedenuro umozos. llonseneHve UTOTOB MOJIETUPOBAHMUS
MOXET ObITh BBIIIOJHEHO MPUMEPHO 3a JBa 4Yaca M COCTOUT M3 Tpex yacteit: (1)
MMCbMEHHAsI OLIEHKA MEPErOBOPOB CTYJEHTaMU; (2) AUCKYCCHS MO/l PYKOBOACTBOM
UHCTpYKTOpa; U (3) oOCyXJIeHHE CTYJEHTaMU MEPEroBOPOB B IPYIIAaX U3 HIECTH
yesnoBek. JJ11 OleHKH MeperoBOpOB CTYAEHTAMU JAOJKHBI OBITh MOArOTOBJIEHBI J1BE
dbopmbl. OnHUM W3 HUX ABIsieTCsl (opMa OLIEHKH MeperoBopumka. Kaxaomy
YYaCTHHKY  TOPYYEHO  OLEHHUTh  BBICTYIUIEHME  OAHOTO W3  YIECHOB
POTUBOOOPCTBYIOIIEH KOMaHbl. DdOpMa COCTOUT M3 JBEHAIUATH OLEHUBAEMbBIX
HAaBBIKOB BEJCHMSI MIEPErOBOPOB U BKJIIOYAET MECTO JJIsi KPATKUX KOMMEHTApHUEB.
JBeHaanaTh MyHKTOB U3 NATH: (1) XOPOIIIO MOATOTOBJICHBI / HEMOATOTOBJIECHBI; (2)
BBICOKHME CTpEMJICHUs / HU3KHE CTpeMyeHMs; (3) XOopomuid ciymarenb / MmI0Xoi
cllylaTenb; (4) 3a1aeT XOpolLIre BOIPOCk / HE 3a/1a€T XOPOLINE BOIPOCHI; (5) naet
BECOMBIE apryMEHThI / MPUBOAUT ciadble apryMeHThl; (6) ObICTpO pearupoBaTh /
MEJJICHHO pearupoBaTh; (7) 4YecTHBIM / oOMaH4YuBBIN; (8) SKCIUTyaTUpYOMUNA /
mo0e3HbIl; (9) TonepanTHbIM / HeTepnenuBbii; (10) m3beraer ycTymok / JIETKO
unet Ha ycrynku; (11) kpeatuB / He kpeatus; u (12) ObuIO0 OBl UHTEPECHO CHOBA
paboTaTh C 4eloBEKOM / HEe MHTepecHO. Bo BTOpOM Kiacce CTyAEHTOB IMPOCAT
IPOKOMMEHTHPOBATh paboTy 00enx mneperoBopHbIXx komana. dopma rpynmnoBoii
OLIEHKM Tropa3 0 MEHee CTPYKTYpUpOBaHa M TpeOyeT OOIIMX KOMMEHTApUEB O
«CWJIBHBIX U cNa0bIX cTopoHaxy». Jis 3anonHenust gopm tpedyercs okono 10-15
MUHYT, U OHU JOJKHBI OBITh 3aIIOJIHEHBI Cpa3y MOCIe 3aBEPIICHUS TIEPETOBOPOB.
Bce maTepuansl 1)1 neperoBopoB MepeaaeT npenoaaBaTeb.

All materials for negotiations passes teacher.

Keiic-3agaua

110 JUCLMILINHE «MapKETUHTOBOE YIIPABJICHHUE

(HaMMEHOBaHUE JUCUUTLIUHBI)

Keiic JCPenney
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Copnepxkanne — B paMKaxX JTaHHOW TEMBI CTYACHTHI BBIMOJHSIOT 3aJaHUE,
KOTOpO€ TIO3BOJIAT  CTydeHTaM  m3yuuTh  keiic  JCPenney, mpoBectu
npeaBapuUTeNbHbIN U aHanu3 naHHbiX. [IpakTuueckoe 3aHsaTHE — 2 Yaca.

Cumyayusi:

JCPenney nomepsna 1 munruapo oonnapos ¢ 2012 200y (no cpasneHnuro c
yovimkom 6ceeo 6 150 munnuonoe doanapos 6 2011 200y), akyuu ynaiu oo 18
00/1apo8 3a akyuro (MeHee NONOBUHbL CHOUMOCHU Hpedbldyuje2o 200a), a
Standard and Poor's pexnaccuguyuposanu oone JCPenney do CCC +, cmamyc
HedcenamenvHou ooaueayuu. Xoms Ilennu 3uana, ymo npooasicu ynaoym 6 nepeniii
200, «MA2Aa3uHbvl, OMKPbIMble KAK MUHUMYM 200, npoodau Ha 19% menvuie, uem 6
nepeom keapmaie npeovioyujeco 200ay. Meuma [xiconcona pyxwyna, u cogem
OUpexmopo8 npuHsL e2o omcmasky 6 anpene 2012 2ooa, éceco uepes cemHaoyams
mecayes nocie e2o npuxooa 8 KOMNAHUIO.

Tax umo oce cayyunocv? J[HCOHCOH OONYCMUNL MHONMCECMBO OWUOOK 8
JCPenney, rexomopwie uz xomopvix mocym noxazamvcs 00 001U 04e8UOHLIMU 8
pempocnekmuge, HO 8ce OHU ObLIU NPEeONnPUHAMbL YMHBIMU JI0OObMU C YCNEeUIHbIM
HOCIYHCHLIM CRUCKOM. dmo mbl Modicem uzeneus uz onvima?

Bo-nepesvix, komanoa J[iconcona He mecmupoganra Makemvl HOBbIX
MaA2a3uHo8 Ui cmpamezuu YyeHooopazoeanusl - ONpasoanue 3aKao4aemcs 6 mom,
umo «mwvl He mecmuposaiu 6 Appley. Ho JCPenney ne Apple. B mo eépems kax
Apple nocmaensem npopuviéHble UHHOBAYUU, OCHOBAHHbIE HA MEXHOLO2UYECKUX
omkpwvimusx, Penney aensemcs posHuuHviM npooasyom Ha 3penom pulHke. [la, 6
PO3HUYHOU MOp2067e NPOUCXooum MHO20 uHHo8ayul, Ho Penney ne enocum
PAOUKANLHO OpY2UX USMEHEeHUl, NOIMOMY UX KIUEeHMbl MO2au Obl npedoCcmasunbs
NOJIe3HYI0 0OPAMHYIO C653b.

Bo-emopuix, skcnepumenm «b6e3 kynonoe u 6e3 npooaxic» He CMo2 npusieydsb
kauenmosy. B mo epemsa xax JCPenney xomena npaxmuxosams npo3payHocms
YeHoobpa306anus, oHU coenanu NpeonoaodiceHue, Ymo npo3pavHoCms - Mo mo,
umo yeuam ux kauenmsl. Ha camom dene éce 6vino naobopom. Llenegvie kiuenmol

Penney oelicmeumenbHo HACAANCOAIUCD «OCmMpoIMU OWYWEHUAMU ON OXONblYy,
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Ko20a 0eno O0wiio 00 3aKIOYeHUs 8bl2OOHOU COeNIKU, U 0e3 obewanuil CKUOOK
nokynamenu 0onvule He ObLIU BbIHYHCOEHbI COBEPUIAMb CHEYUANIbHble NOE30KU.
Ilosmomy He 0bL10 UMNYILCUBHBIX NOKYHOK, UmMOoObl NOOHAMb CPEOHIO 000

cmoumocnib 4ekda...

(https://s3.us-east-2.amazonaws.com/mktmgt/JC+Penney%E2%80%99s+Identity+Crisis+-
+Storyline+output/JCP-text.html)

CTymeHThl M3Yy4alOT CUTYallui0 W OOBSCHSIOT, MOYEeMy ITO ObUIA CaMble
Oonpime ommoku J[>KOHCOHA, HCTIONB3Ys MPUMEPHI U3 TEKCTA, a TAKXKe U3 JEKIUH
110 CETMEHTUPOBAHUIO, TTO3UITHOHUPOBAHHUIO.

Keiic “Dollar Shave Club and Billie”

CognepkaHue — B paMKaxX JIaHHOW TeMbl CTYACHTHI BBIMOJHSIOT 3ajJaHUE,
KOTOpOE IMO3BOJIAT CcTyAeHTaM m3yuuTh kedic “Dollar Shave Club and Billie”,
MIPOBECTH MPEBAPUTENBHBINA U aHATN3 JaHHBIX. [IpakTHyeckoe 3anaTue — 2 yaca.

Cumyayus:

Mupoeoti pvinox opumss 6 2016 200y cocmasun 34 muniuapoa 0oanIapos.
Moosicno nodymams, umo npodykmul, npucymcmeyrowue Ha pvinke 6onee 100 nem
He 6yOym noosepeamuvcs 3HAUUMENbHbIM USMEHEHUAM U UHHOBAYUIM 8 HAWU OHU.
Beov opumea - smo npocmo ocmpoe nezgue. CKONbKO uUMeHeHUu 6 Ou3atiHe
NPOOYKmMa 6vl Modceme coenamsv ¢ ocmpvim aezguem? Tem He MeHee, PbIHOK
nepeosicusaem 3HavumenbHvle cOou 8 meyeHue NOCIeOHUX HeCKOIbKUX Jiem.

Ha smom pwinke nosasunoce MHO20 HOBbIX «pazpyuiumenciy, 8 mom duciue
Dollar Shave Club, Harry's Razors u Billie. Onu aepeccusno amarxosanu
«bonvwyro opumeyy (ums, Komopoe OHU OaAlU MPAOUYUOHHLIM USPOKAM) U
3a60esanu 3HAYUMENLHYIO oono

poirka.... (https://www.youtube.com/watch?v=ZUG9qYTJMsl)

Nsyunte cratero: Michael Dubin: Shaving America
Lucy Handley, "Michael Dubin: Shaving America," CNBC, August 23, 2017.

Bompocsr:

- Kax npousowsiu omu USMEHEHUA HA pblHKe?
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- Kax mnoevie «paspywumenu», maxue xax Dollar Shave Club u Billie,
€030a6anu YeHHOCmb OJisl CBOUX KAUEHMO8!

CTyneHThl U3ydaloT CHTYaIluI0 U OOBSICHSIOT, Kakoi Tuml 1eHHoctu Dollar
Shave Club co3maer s KJIMEHTOB: (DYHKIMOHAIBHYIO, AIMIUPUYECKYIO WIIH

CHMBOJII/I‘{eCKYI-O?

MeTton u3ydeHus W aHAJIM3UPOBAHHS KEHCOB CIOCOOCTBYET Pa3BUTHUIO Y
CTYJICHTOB CaMOCTOSITEJIbHOTO MBIIIJICHHUS], YMEHUS BBICIYIIMBATh U YYUTHIBAThH
aIbTCPHATUBHYKD TOYKY 3PEHHUs, apryMEHTUPOBAaHHO BbICKa3aTh CBOKW. C
MIOMOIIBI0 3TOT0 METOJA CTYAEHTBl HMEIOT BO3MOXHOCTh IPOSIBUTH U
YCOBEPIIICHCTBOBATh AHAIMTHYECKHE M OIICHOYHBIC HABBIKM, HAYUYUThCS pabOTaTh
B KOMaHJle, HaXOAuUTh Haubojee palUOHAIBHOE pPEIICHUE MOCTaBICHHON
POOJIEMBI.

Pa3bupast keiic, cTyaeHTH (aKTHUSCKH TIOJIy4al0OT Ha PYKH TOTOBOE
pelieHre, KOTOpO€ MOXKHO TPUMEHUTh B AHAJOTHYHBIX OOCTOSATENbCTBAX.
VYBenuueHue B «Oaraxke» CTYyJICHTa NMPOAHAIM3UPOBAHHBIX KEHCOB, YBEIMYHBACT
BEPOSITHOCTh ~ UCIIOJIb30BAHUS TOTOBOM CXE€Mbl PEHICHUM K CIOXKHUBIIEHCA
CUTyaluu, popMUpPyeT HABBIKK PEIICHUS 00JIee CEPbE3HBIX MPOOIIEM.

Pemenue keiica JOJKHO IPOXOIUTH B 5 ATAIOB:

— IlepBblif 3TAl — 3HAKOMCTBO C CUTYyallUEH, €€ 0COOCHHOCTSIMH.

— Bropoii sTam — BbIIEIEHUE OCHOBHOM NpoOIeMbl (OCHOBHBIX
mpo0sem), BbIIeNeHHE (DAKTOPOB U TMEPCOHAIHMMA, KOTOPHIE MOTYT
peabHO BO3ICHCTBOBATh.

— Tpernii 3Tan — NpemIOKEHUE KOHUETIIUN WINM TEM JJISL «MO3TOBOTO
WTYPMa».

— UYerBepThI 3TaNl — aHAIW3 TOCIECACTBUUA NMPUHATHS TOTO WJIM WHOTO
pelICHMUS.

— Ilareii 3Tam — pemieHue Keuca — NPEIJIOKEHUE OJHOTO WU

HECKOJIbKUX BapuaHTOB (IOCIEAOBATEIbLHOCTU JIEUCTBUI), yKa3aHHE
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Ha BO3MOXXHOE€ BO3HUKHOBEHHE MpOOJEM, MEXaHU3Mbl HX
MIPEAOTBPAIICHUS U PEIICHUS.

AHanu3 KeHCOB MOXKeT OBITh KaK CHCIHATU3UPOBAHHBIM, TakK |
BcecTOpOHHUM. CHenran3upOBaHHBIA aHAIN3 JODKEH OBITh COCPEIOTOYCH Ha
KOHKPETHOM BoIlpoce wuiau mpodieMe. BcecroponHuit (moapoOHBIN) aHaIN3
M0JIpa3yMeBacT IIyOOKoe MOrpyKeHHE B KITIOYEBBIE BOIIPOCHI Keiica.

IMocsieurposoii pa3oop.

[TpoBoauTCS 1O BO3MOKHOCTH ISl KQXKJIOTO UTPOKA, & TaKXKe OOIIHiA pa3oop
JUTSL BCEX | TI0 TPYINIaM B KOHIIE UTPhI. Llenpio maHHOTO pa3dopa sIBISETCS BBIBO
KaKJIOTO UTPOKA Ha pe(ICKCHIO BKIIFOUCHHSI UM HEBKITIOUEHUS B TPy, HATHIHS U

Ka4CCTBA CBOUX UI'POBBIX ,Z[GﬁCTBPIﬁ, THUIIa CaMOOIIPCACIICHUA B UI'PC.

Kpurepun BeICTaBIEHNS OLIEHOK:

9-10 0a10B BBICTABISETCS CTYJEHTY, €CJIM OTBET MOKA3bIBAET MPOYHBIC 3HAHMS
OCHOBHBIX MPOIECCOB U3y4aeMOM MPEIMETHON 001acTH, OTIMYACTCS TIIyOMHON 1
IIOJIHOTOM PACKPBITUS TEMBI; BaJCHUE TEPMHUHOJIOTUYECKHAM aIlllapaToOM; YMEHHE
OOBSACHATH CYIIHOCTb, SIBJICHHWH, IPOLIECCOB, COOBITHH, JENaTh BBIBOJABI U
000OlIeHNs, JaBaTh AapryMEHTUPOBAHHBIE OTBEThl, NPUBOIAUTH IPUMEPHI;
cB0OOIHOE BJIAZICHUE MOHOJIOTUYECKON peublo, JIOTUYHOCTb "
MOCJIEIOBATEIbHOCTh OTBETA; YMEHUE MPUBOJUTH MPUMEPHl COBPEMEHHBIX
mpo0semM u3ydaemMoii 00J1acTu.

7-8 GaJsia BBICTaBISIETCS CTYACHTY, €CJIM OTBET, OOHAPYKUBAIOUIUN MPOYHBIE
3HAHMSI OCHOBHBIX IIPOILIECCOB H3Y4aeMOM MpeaMETHON 00J1acTH, OTIMYaeTCs
rTyOMHOM ¥ TMOJMHOTOM PpAcKpBITUS TEMBI, BIAJEHUE TEPMUHOJIOTUYECKUM
anmnapaToM; yMeHUEe OOBSICHATh CYIIHOCTD, SIBIICHUM, TPOLIECCOB, COOBITHIA, 1E€TaTh
BBIBOJIbI M 0000IIeHus, JaBaTh apryMEHTHPOBaHHbIE OTBEThl, MPUBOJIUTH
OpUMEphI; CBOOOAHOE BIIAJEHHE MOHOJOTHYECKOW pEYbI0, JIOTUYHOCTh W
MOCJIeI0BAaTEIbHOCTh OTBeTa. OJHAKO JOMYCKAaeTCs OJHA - JIBE HETOYHOCTH B

OTBCTC.
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4-6  Oaqula  BBICTABISIETCA  CTY/AEHTY, €CJIIM  OLIEHUBAETCA  OTBET,
CBHJICTEJILCTBYIOIIMKA B OCHOBHOM O 3HAHMM IPOLECCOB U3Yy4aeMOW IPEAMETHON
o0nacTy, OTIMYAIOUIMICS HEIOCTATOYHOM TIIIyOMHOW M TIOJHOTOM pPACKPBITHS
TEMbI, 3HAaHHEM OCHOBHBIX BOIPOCOB TEOpUHU; cIab0 CcHPOPMUPOBAHHBIMU
HAaBBIKAMM aHaJIW3a SBJICHUM, IIPOLIECCOB, HENOCTATOYHBIM YMEHHEM JaBaTh
apryMEHTHUPOBAHHBIE OTBETHI U NPUBOAUTH MPUMEPHI; HEJOCTATOUHO CBOOOIHBIM
BJIAJCHUEM MOHOJIOTUYECKOW pPEYbl0, JOTMYHOCTBIO M MOCIIEI0BATEIBHOCTHIO
orBera. Jlomyckaercss HECKOJIBKO OIIMOOK B COJEP)KaHWU OTBETa; HEYMEHHE
IPUBECTU TMPUMEP Pa3BUTHUS CUTyallMd, MPOBECTH CBSI3b C APYIMMH aCIEKTaMU
U3y4aemMoil 001acTu.

1-3 GaJjuia BbICTaBIIIETCS CTYJEHTY, €CIIM OTBET, OOHAPYXUBAIOUIUI HE3HAHME
MPOIIECCOB M3y4yaeMol TpeAMETHON 00JIaCTH, OTJIWYAIOMIMICA HEraTyOOKuM
PAaCKpBITHEM TEMBI; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOpUH,
HeC(OPMUPOBAHHBIMM HABbIKAMHU aHalIM3a SIBJICHUI, MPOLECCOB; HEYMEHHUEM
JaBaTb apryMEHTUPOBAHHBIE OTBETHI, CJIA0BIM BJIAJEHHEM MOHOJOTHYECKOU
peubl0, OTCYTCTBMEM JIOTUMHOCTH W IOCJIENOBareiabHOCTH. Jlomyckarorces
cepbe3Hble OMMOKM B  COJEpPXKAHUM  OTBETA; HE3HAHHE COBPEMEHHOMU

po0IeMaTHKU U3y4aeMoil 001acTH.

CocraBureip A.A. HamankoBa

«10y» mas 2018r.

Tembl rpynnoBbIX W/ WM HHANBUAYAJbHBIX TBOPYECKHUX 32/IaHUI/TIPOCKTOB

10 AMCHUIIIINHEC ((MaDKeTI/IHFOBOC YIIPABJICHUC»

(HaMMeHOBaHUE JUCIUTIUHBI)

I'pynnoBsbie TBOpYeckue 3ajaHus (IPOEKTHI):

3ananue 1. Tema «Pa3padorka KOHIENIUH HOBOI'O MPOAYKTA» - MO3r0BOM

ITYpM
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ConepkaHne — CTYIEHTHI IMOJIy4aloT 3aJaHuE BHIPAaOOTaTh WJCH0, MPOBECTU
MO3rOBOM HITYpM, H MPEMIOKHTh  KOHUEHNLHUIO HOBOTO 3HEPreTHYECKOro
IpOAyKTa. [[7s 3TOro OHM HM3y4darOT CUTYallMI0 W IPOBOAAT AHAIU3 JaHHBIX,
MOJTyYEHHBIX B pe3yIbTaTe HAOMIOIEHUS U KAOMHETHBIX UCCIICIOBAHUIA.

3ajmaHue:  ONpENeauTh 3 INOTCHIUAIBHBIX  LEJIEBBIX  CETMEHTA,
CKOHILICHTPUPOBATHCS Ha JeMorpaduu U CeTMEHTax o0pasa *KHU3HU - BO3pacT, IOJ,
JI0XOJ, MOTEHUHUATbHBIX KIMEHTOB U O TOM, I'/IE U KOTJa OHU MOTYT MOTPEOIATh
DHEPreTUYECKU HanmuToK. Hampumep, OHM MOTYT pEIINTh HALEIUThCI Ha
paboTarolux KeHIUH OoJiee crapiiero Bo3pacta (50-65 ner) u rojel ¢ HU3KUM
JIOXOJ0M U TMPEIOKUTh CBOM SHEPreTUYECKU HATUTOK TEM, KTO 3aX0TeN Obl €ro
BBIIUTH BO BTOPOM MMOJIOBUHE JIHA, YTOOBI HE CIIaTh Ha padoTe.

3aTeM CTyAeHTBhl pa3pabaThbIBalOT MApPKETUHIOBBIM IIIaH IO 3aIyCKy
HHEPreTUYECKOro HamuTka. [IpeAmnonoxum, dYTO: KIMEHThl OOJbIIE€ BCETO
03a004€HbI 3PPEKTUBHOCTHIO U BKYCOM SHEPTreTUUECKOro HanuTKa «Bai HanuTok
0onee 3(p(PeKTUBEH M MUMEET BKYC JIydllle, YEM CaMbli MPOJABAEMBbI OpeH] Ha
phIHKE. DTOT caMblii MpPOJABAEMBbII YHEPreTUYECKUN HANUTOK MO3UIIMOHUPYET
ce0s, kak «cambli 3¢ (dexTuBHbIN». CTyIeHThl BbIOMPAIOT OAWH U3 LIENEBBIX
CETMEHTOB, KOTOpPbIE€ OHU ONpPENENWIM, W pellaloT, Kak OHM MOIJIM Obl
NO3ULIMOHUPOBATH MPOAYKT JUJISl ITOTO CETMEHTA.

IIpakTnueckoe 3aganume 2 IHaycTpus TOCTENPUMMCTBA MPEIIIAraeT
NPOAYKTBl M YCIYyI'H, NpPEIHa3HA4YCHHbIE JUIS DPAa3jIUYHbIX LEJIEBBIX PBHIHKOB.
KiMeHThl 3TUX pBIHKOB MMEIOT pa3Hble OXHUAAHMS B CBOUX MNOTPEOHOCTAX H
xenaHusx. Eciu MeHekepbl XOpouio NOHUMAIOT NOTPEOHOCTH U JKEJTaHUsI CBOMX
KJIMEHTOB, TO MEHEIKEPhl MOTYT HCIIOJIb30BaTh IPABUJIBHBIE MapKETUHIOBBIE
UHCTPYMEHTBI, 4TOOBI TMpeasiaraTh WM TMPOIYKTHI U  YCIYTH, KOTOpbIE
COOTBETCTBYIOT UX OKHJIAHUSM.

JIJis KaXk10T0 11eJIEBOTO PhIHKA B TaOJIMIIE OMUILIKTE YaCTH MPOTYKTOB / YCIYT
rOCTEIIPUUMCTBA, YTOOBI YJOBIETBOPUTh MX MOTpeOHOCTH. Ilpu moaroroBke
3aJaHusl BblOEpeTe OTelb, OAHY YCIyry, BbIOEpeTe LEJeBYI0 TpYIIy:

WHIUBUAYAJIbHBIC TYPHUCTBI WJIN ACJIOBLIC ITOC3IKU.
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[IpeanouyTeHus: cermeHTa XapakTepucTuku 1 XapakTepucTuku 2
CEerMeHTa CerMeHTa

IIpakTuyeckoe 3ananue 3. Jlepya MepineHn umeer 325 Mara3uHoB 10 BCEMY
mupy. Jlepya Mepnen mnpemyiaraetT CBOMM TMOKYyMAaTeasiM OOJBIIONW BBIOOP
KaueCTBEHHOU MPOJYKIWH, TOCTYIHbIE IIEHBl U BHICOKUI YPOBEHb OOCTYKUBAHMUS
st OONBIIMHCTBA TMOKymarened. Bce MaraswHbl pacronararoT — IMHAPOKUM
ACCOPTUMEHTOM TOBApOB MO MSATHU OCHOBHBIM HAIpPaBJICHUSIM: JIOM, HHTEPHED,
CTpOUTEIbHBIE MaTepHasbl, PEMOHT W caja. Breipyduka ¢paHIly3cKOro pureilsiepa
ctporiMarepuanoB Leroy Merlin B Poccuu B 2016 rony yBenuuunach Ha 24% - 1o
220 mupa pyOsel, KOMIaHUs MOJy4Yrsia COMOCTAaBUMbIE TMOKa3aTeau B Mpesernax
3,1% Bo MHOrux HOBBIX MarasuHax. Ha 2018 rom kommaHus IJTaHHPYET
yBeIn4uuTh 000poT B Poccuu 1o 280 miipa pyoseil.

[Ipoananu3upyiTe pBIHOYHBIE BO3MOXHOCTH 11 Leroy Merlin

pa3paboTaiiTe MApKETUHTOBBIN TIJIaH JJIsl JOCTUXKEHUS ITOU 1IeJIH.

Kputepun BrICTaBIEHUS OLEHOK:

9-10 6a/y10B BBHICTABIISIETCS CTYACHTY, €CITM OTBET IMOKA3bIBACT MPOYHBIC 3HAHUS
OCHOBHBIX MPOIECCOB U3y4aeMOU MPEeIMETHON 00JacTH, OTINYAETCS TITyOuHON U
MOJIHOTOM PaCKPBITUSI TEMBbI; BIaJeHHE TEPMHUHOJIOTUYECKUM aIllapaToM; YMEHHUE
OOBSACHATH CYIIHOCTb, SIBJICHHWI, IPOLIECCOB, COOBITHI, JeiaTh BBIBOABI H
00001IeHNsI, JaBaTh AapPTyMEHTHPOBAHHBIE OTBETHI, MPUBOIAUTH IPUMEPHI;
CBOOOHOE BIIAJICHUE MOHOJIOTUYECKOMN peublo, JIOTUYHOCTh u
NOCJIENOBATENBHOCTh OTBETA; YMEHUE MPHUBOJUTH IPUMEPHI COBPEMEHHBIX
mpo0sIeM u3ydaemMoii 00J1acTy.

7-8 GaJsia BBICTaBISIETCS CTYACHTY, €CJIM OTBET, OOHApY>KUBAIOUIUN IMPOYHBIE
3HaHUS OCHOBHBIX IPOIIECCOB HM3y4yaeMoOMl MpeaIMeTHOM 00JacTH, OTIMYAETCS
rJIyOMHOW M TIOJHOTOW PpACKPBITUS TEMbI; BIAJEHUE TEPMHUHOJIOTHMYECKUM
anmnapaToM; yMeHUe OOBSICHATh CYIIIHOCTD, SIBIICHUM, TPOIIECCOB, COOBITHIA, /1EeaTh

BBIBOJABI H O606H_[6HI/IH, AaBaTb AapPryMCHTHPOBAHHBLIC OTBCTbI, IIPUBOJIUTDH
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MPUMEPHI; CBOOOTHOE BIIAJICHUE MOHOJIOTHUYECKOW pPEYbi0, JIOTHYHOCTH U
NOCJIEIOBATENBHOCTh OTBeTa. OJHAKO JOIMYCKAETCS OJHA - JIBE HETOYHOCTH B
OTBETE.

4-6  Oa/ula  BBICTaBIACTCS  CTYACGHTY,  €CJIIM  OIICHUBAEeTCS  OTBET,
CBUJICTEIBCTBYIOIINI B OCHOBHOM O 3HAaHHUU MPOIIECCOB M3y4yaeMOW MpeIMETHON
00JacTH, OTIMYAIOIIMKACA HEAOCTAaTOYHOW TIyOMHOW M TMOJHOTOM pacKpBITHS
TEMbI; 3HAHHEM OCHOBHBIX BOIPOCOB TEOPHH; cJabo cHOPMUPOBAHHBIMU
HAaBBIKAMM aHaJM3a SBJICHUM, MPOIIECCOB, HEAOCTATOUYHBIM YMEHHEM J1aBaTh
apryMEHTUPOBAHHBIE OTBETHI U MPUBOAUTH MPUMEPHI; HEAOCTATOYHO CBOOOIHBIM
BJIAJCHUEM MOHOJIOTUYECKONW pEYbl0, JOTMYHOCTBIO M TMOCIIEI0BATEIBHOCTHIO
orBeTa. JlomyckaeTrcsi HECKOJbKO OIIUOOK B COJEPKAHMM OTBETa; HEYMEHHE
MPUBECTU TMPUMEP PA3BUTHUSI CUTYAIlMHU, MPOBECTH CBSI3b C JIPYTMMHU aclEKTaMu
u3y4aemoil 001acTu.

1-3 0anja BBICTaBISETCS CTYNIEHTY, €CJIM OTBET, OOHAPY>KMBAIOIIUN HE3HAHUE
MPOIIECCOB H3y4yaeMol TpeAMETHON 00JIaCTH, OTJIWYAIOMIUICA HEraTyOOKuM
pPacKpbITHEM TEMBI; HE3HAHUEM OCHOBHBIX BOIIPOCOB TEOpHH,
HecOpMHUPOBAHHBIMU HaBbIKAMHU aHaJIW3a SIBJIICHUM, MPOIECCOB, HEYMEHUEM
JaBaTh apTryMEHTUPOBAHHBIC OTBETHI, CIA0BIM BJIAJCHHEM MOHOJIOTHYECKON
peybl0, OTCYTCTBHEM JIOTUYHOCTH U TMOcCIeaoBarelbHOCTH. [lomyckaroTcs
CEephe3HbIE OMIMOKU B  COJEpPKaHUM OTBETA, HE3HAHHE COBPEMEHHOM

po0IeMaTUKU U3y4aeMoil 001acTH.

CocraBureibp A.A. HammankoBa

«10y» mas 2018r.

IlepedyeHb TMCKYCCHOHHBIX T€M /JIsl KPYIJIOr0 CTOJIA

0 AUCHUIUIMHE « MapKeTUHIOBOE YIIPABJICHUE)
1. KakoBbI OCHOBHBIE MAPKETUHTOBBIE KOHIICIILIVM ?

2. Kak n3mMeHu10ch ynpaBJIeHHEe MAPKETUHIOM 3a MTOCJIETHUE TObI?
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3. Kak MapkeTuHT BIUSET Ha MOTPEOUTENHCKYIO IEHHOCTh?

4. YTo cocTaBiseT CUCTEMY MAPKETUHIOBOM pa3BEaKH?

5. Uto Takoe moTpeOuTenbecKasi IEHHOCTb, YIOBIETBOPEHHOCTh U JIOSUIBHOCTb, U
KaK KOMITAaHUW MOTYT UX 00€CTIEYUTh?

6. KakoBa mNOXW3HEHHAs ILEHHOCTh KIHWEHTOB, M KaK MAapKeTOJOId MOTYT
YBEJIMYUTH €€?

7. Kak KOMIAaHMM MOTYT MpUBJIEKaTh U YAEPKUBAThb HYXHBIX KIUEHTOB H
pa3BUBATh IIPOYHBIE OTHOLICHUS C KIMEHTAMU?

8. KakoBBI IJIIOCH 1 MUHYCBl MapKETUHTa 0a3 JaHHbBIX?

9. Kak cozpaercs, uamepsieTcs U yrnpasiseTcs kKanuTan OpeHaa’?

10. ITouemy BakeH IU3alH MPOJYKTa U KaKue (paKkTopbl BAUSIOT Ha 3((HEKTUBHBIN
n3anH?

11. Kak kommaHuss MOXET cO34aBaTh M YIPABIATH CBOUM TOBapOM-MUKC U
JMHENKAMH POAYKTOB?

12. Kak KOMIaHMM MOTyT KOMOMHHMpPOBATh MPOAYKTHI JUISI CO3JAHMS CUIIBHBIX
OpeH10B?

13. Kak komMnaHuu MOTyT MCIOJIB30BAaTh YIAKOBKY, MAapKUPOBKY, W TapaHTUH B
KAa4eCTBE MAPKETUHIOBBIX HHCTPYMEHTOB?

14. KakoBbI OCHOBHBIE IIATH B pa3BUTUHU A()(HEKTUBHBIX KOMMYHHUKAITUN?

15. Yto Takoe KOMMYHUKAIIMOHHBI MUKC U KaK €ro HACTPOUTH?

16. Uto Takoe MHTErpUpOBAHHAS TPOrpaMMa MaPKETUHTOBBIX KOMMYHHKAIIHI?

Kpurepuu onenkmu:

e 0O-10 O0asioB BBHICTABISETCS CTYAEHTY, €CIM OTBET I0Ka3bIBAET
OpOYHbIE 3HAHHWS OCHOBHBIX TIPOIIECCOB HM3y4yaeMOW mpeaMeTHOW obnacTw,
OTNIMYaeTcsi  IIyOMHOM W TMOJHOTOM  pPACKpbITUSL  TEMbl;  BJaJICHHE
TEPMHUHOJIOTHUECKUM allapaToM; YMEHUE OOBSACHATh CYIIHOCTb, SIBJICHHIA,
MPOLIECCOB, COOBITUM, JIeTaTh BHIBOABI U 0000IIEHNS, 1aBaTh apTyMEHTUPOBAHHbIE

OTBETHI, MPUBOJUTH MPUMEPHI, CBOOOTHOE BIIAJCHUE MOHOJIOTHYECKOW DPEUbIo,
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JOTUYHOCTh W TIOCIEJOBATENbHOCTh OTBETA; YMEHHE NPUBOAMTH MPUMEPHI
COBPEMEHHBIX MPOOIEM H3ydaeMoil 00JIacTH.

e /-8 Gaja BBICTABISETCS CTYIEHTY, €CIM OTBET, OOHAPYKHBAIOIIUN
IpOYHbIE 3HAHMWS OCHOBHBIX IIPOIIECCOB M3y4yaeMOM NpeaMeTHOW obnactu,
OTAMYaeTCs  [IyOMHOM W TOJHOTOM  PAacKpBITHUS  TEMBI;  BIIAJICHHUE
TEPMHUHOJIOTMUECKUM alllapaToM; YMEHUE OOBSACHATh CYIIHOCTb, SIBJICHHH,
IIPOLIECCOB, COOBITHM, I€JaTh BBIBOABI U 0000IIEHNs, 1aBaTh apryMEHTUPOBAHHbBIE
OTBETHI, NMPUBOJUTH IMPUMEPHI, CBOOOJHOE BIIAJEHUE MOHOJIOTMYECKOW pEUbIo,
JIOTUYHOCTh M IOCJIEOBATENbHOCTh OTBETAa. OIHAKO [ONYCKAaeTcs OJHa - JBE
HETOYHOCTH B OTBETE.

e 4-6 Oanna BbICTABISETCS CTYICHTY, €CJIM OLEHUBACTCS OTBET,
CBUJETENBCTBYIOIINI B OCHOBHOM O 3HAHHUH IPOLECCOB M3y4aeMOM INPEIMETHOU
00JacTH, OTIMYAKOIIMKCA HEAOCTATOYHOW TIyOMHOM M MOJHOTOM pPacKpBITHS
TEMbl; 3HAHUEM OCHOBHBIX BOIIPOCOB TEOpUH; c€JIa00 CHPOPMUPOBAHHBIMU
HAaBBIKAMM aHaJIM3a SBJIEHUM, IPOLIECCOB, HEJOCTATOYHBIM YMEHHEM JaBaTh
apryMEHTUPOBAHHBIE OTBETHI U MPUBOAUTH MPUMEPHI; HEJOCTATOYHO CBOOOIHBIM
BJIAJICHUEM MOHOJIOTUYECKON PEYbI0, JIOTUYHOCTBIO M IOCIEN0BATEIBHOCTHIO
orBeTa. JlomyckaeTrcsi HECKOJBbKO OIIMOOK B COJAEPKAHMM OTBETa; HEYMEHHE
IIPUBECTU TPUMEP Pa3BUTHS CHUTyalMH, ITPOBECTH CBSI3b C APYIMMH acCIEKTaMHU
u3y4aemoil 001acTH.

e 1-3 fanya BbICTABISIETCS CTYACHTY, €CIHM OTBET, OOHAPYXUBAIOLIUN
HE3HAHHWE TPOIECCOB H3ydyaeMOM MPEeIMETHOM 00JacTH, OTIWYaAIOIIUICS
HErNyOOKMM PAacKpbITUEM TEMbl; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPUH,
HEeC()OPMUPOBAHHBIMUA HAaBbIKAMU aHaNM3a SIBICHHUM, MPOLIECCOB;, HEYMEHUEM
JaBaTh apryMEHTHPOBAHHbIE OTBETHI, CJIa0bIM BJIaJI€HUEM MOHOJOTHYECKON
peublo, OTCYTCTBUEM JIOTUYHOCTM M TMocienoBarenbHoCcTH. [lomyckatorces
cepbe3Hble  OMMOKM B  COJAEpPX AHUU  OTBETA; HE3HAHHE COBPEMEHHOMU

npobiieMaTUKU U3y4aeMoil 001acTu.

CocraBuTrenb A.A. Hammankosa
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«10» mas 2018r.
Bonpoch! 1151 KOJLUIOKBHYMOB

10 ANCHUIIJINHC «MapKCTI/IHFOBOG YIIPABJICHUC)

Pasznea 1.

1. CoBpeMeHHbIE KOHIICTILIUN YTIPABICHHUS MAPKETUHTOM.

2. [Iporiecc yripaBieHusi MApKETUHIOM, €T0 COJEPIKAHUE U TEXHOJIOTHS.

3. [Ipouiecc mpuHATUS peHICHUs O TMOKYMNKEe ISl WHIUBUAYAIbHBIX U
KOPIIOPATUBHBIX NOTpeOUTENEH (CpaBHUTENbHAS XapaKTEPUCTHKA)

4. CyuiHocThb U 3JIEMEHTBl OTPaciieBOTO aHaJIn3a

5. CymHOCTh ¥ 3IEMEHTHl KOHKYPEHTHOT'O aHaIH3a

6. CyIHOCTb ¥ 3JIEMEHTBl CUTYAaIlMOHHOTO aHaJn3a

7. Metoquku SWOT-ananusa.

8. [loHsiTHE ~ KOHKYPEHTHOIO  MPEUMYILIECTBA,  JBWXKYILHE  CHJIbI
KOHKYpPEHLIMU B OTpaciiu u Mojenb natu cui M. Ioptepa

9. Marpuna KOHKYpPEHTHOTO IPEUMYIIEeCTBA U CYIITHOCTb
KOHKYPEHTOCTIOCOOHOCTH

10. Meroabl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH MPEANPUATHS

11.TIpouecc cTpaTernuyeckoro miaHupOBaHUS

12. Anroputm pa3pabOTKu CTpaTEru MAapKETHHTA.

13.Ctparerun npeanpusiTUs Ha KOPIIOPATUBHOM YPOBHE: CTpAaTErnu pocCTa,

KOHKYPEHTHBIE CTPaTEeruu U MopT(dhenbHbIe
14.Crpaternueckuii ananu3 o marpuiiam BKG, GE, MacKinsey, u T.1.
15.ba30Bble KOHKYPEHTHBIE CTPATETUU

16.KoHKypeHTHBIE CTpATEruy KOMIIAHUU

Paznen 2
1. Crparerun mnpeanpusiTHss Ha (PYHKIIMOHAIILHOM YPOBHE: CTpPaTEeTUU
CEIrMCHTHPOBAHUS PhIHKA U CTPATETUH MTO3UIIMOHUPOBAHUS

2. OCHOBHBIE TIOHATHS CETMEHTUPOBAHUS PHIHKA
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w

. /IBa OCHOBHBIX 3Tama CErMEHTHPOBAHMS PBIHKA, CYLIHOCTb MAaKpoO- M
MHUKPOCETMEHTUPOBAHUSI PBIHKA.

. CiocoObl cerMeHTHUPOBAaHUS NOTPEOUTENBCKUX U JIETIOBBIX PHIHKOB

. CTpareruu cerMmeHTUPOBAHUS PHIHKOB.

. CTpaTGFI/II/I MMO3UITUOHUPOBAHUA TOBAPOB.

~N o o1 b~

. KapTI)I BOCITpUATHUA WX ITIO3UITUOHHUPOBAHUA

Pazpnen 3.
1. Crparerun npeanpusaTus Ha UHCTPYMEHTAJIbHOM YPOBHE
2. MapkeTHHroBasi IporpaMma, €€ BUJIbl, COJIEP)KAHNUE U POJIb B pealn3aliuu
CTpaTeruu MapKETHHTA.
. AccopTUMEHTHasl MOJIUTHUKA (PUPMBI
. lLlenoBbIe cTpareruu (pupMbl
. [IponBm>xeHMe NPOAYKTA: METObI U HHCTPYMEHTBI.

. Mecto u poJib ciTy>kObl MapKETUHTA B YIIPaBICHUU (HUPMOIA.

~N oo o1 b W

. XapakTepucTrka OpPraHU3aLHOHHO-YIIPABIEHYECKUX CTPYKTYp

MapKeTUHTa, KPUTEPUU BHIOOpA ONTUMATBHON JJIsT (PUPMBI.

Kpurepnun ouenkun
__ 5 0anioB BBICTABISETCS CTYJEHTY, €CJIU OTBET MOKA3bIBAET MPOYHBIC 3HAHMS
OCHOBHBIX MPOIECCOB U3y4aeMOM MPeMETHON 001acTH, OTJIMYAETCS TIIyOMHON U
IIOJIHOTOM PACKPBITUS TEMBI; BIaJCHUE TEPMHUHOJIOTUYECKHAM aIlllapaToOM; YMEHHE
OOBSICHATH CYIIHOCTb, SIBICHUN, TMPOLECCOB, COOBITHI, J€1aTh BBIBOJABI U
0000111eH s, TaBaTh apIYMEHTUPOBAHHBIE OTBETHI, MPUBOJUTH IPUMEPHI.

3-4__ Ganna BBICTABJISIETCS CTYACHTY, €CJIM OTBET, OOHAPYKUBAIOIIUIA MPOYHBIE
3HAHMSI OCHOBHBIX IIPOILIECCOB H3Y4aeMOM MpeaMETHON 00J1acTH, OTIWYaeTCs
rIyOMHONM ¥ TIOJHOTOM pAacKpbhITUS TEMbI; BJaJ€HUE TEPMHUHOJIOTMYECKUM
anmnapaToM; yMeHUe OOBSICHATh CYIUIHOCTD, SIBJICHHM, IPOLIECCOB, COOBITUH, 1€TaTh
BbIBOJIbI M 0000IIEHus, JaBaTh apryMEHTHUPOBAHHbIE OTBETHI, IPUBOJIUTH

npumepsl. . OTHaKO JOMYCKAaeTCs OJIHA - IBE HETOYHOCTH B OTBETE.
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_2  Oamma  BBICTABISIETCS  CTYACHTY, €CIM  OLCHUBAeTCs  OTBET,
CBHUJICTEJILCTBYIOIMKA B OCHOBHOM O 3HAHHMM IPOLECCOB M3Yy4aeMOW IPEAMETHON
o0nacTy, OTIMYAIOUIMICS HEIOCTATOYHOM TIIIyOMHOW M TIOJHOTOM pPACKPBITHS
TEMbI, 3HAaHHEM OCHOBHBIX BOIPOCOB TEOpUHU; cIab0 CcHPOPMUPOBAHHBIMU
HAaBBIKAMM aHaJIW3a SBJICHUM, IIPOLIECCOB, HENOCTATOYHBIM YMEHHEM JaBaTh
apryMEHTHUPOBAHHBIE OTBETHI U IMPUBOAUTH MPUMEPHI; HEJOCTATOUHO CBOOOHBIM
BJIAJICHUEM MOHOJIOTUYECKOW pEUYbl0, JIOTMYHOCTBIO W TOCIEI0BATEIBHOCTHIO
orBera. Jlomyckaercss HECKOJIBKO OIIMOOK B COJEP)KaHWU OTBETa; HEYMEHHE
INPUBECTU TMPUMEP Pa3BUTHUS CUTyallMd, MPOBECTH CBSI3b C APYTMMHU acleKTaMu
U3y4aemMoil 001acTu.

1-2 - Gamna BBICTaBIISIETCS CTY/AEHTY, €CIIM OTBET, OOHAPYKUBAIOIIUN HE3HAHHE
MPOIIECCOB M3y4yaeMol TpeAMETHON 00JIaCTH, OTJIWYAIOMIMICA HEraTyOOKuM
PAaCKpBITHEM TEMBI; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOpUH,
HEC(OPMUPOBAHHBIMM HABbIKAMHU aHalIM3a SIBJIIEHUHM, MPOLECCOB; HEYMEHHUEM
JaBaTb apryMEHTUPOBAHHBIE OTBETHI, CJIA0BIM BJIAJEHHEM MOHOJOTHYECKOU
peubl0, OTCYTCTBMEM JIOTUMHOCTH W IOCJIENOBareiabHOCTH. Jlomyckarorces
cepbe3Hble OMMOKM B  COJEpPXKAHUM  OTBETA; HE3HAHHE COBPEMEHHOMU

po0IeMaTHKU U3y4aeMoil 001acTH.

CocraBureip A.A. HammankoBa

«13» nroms 2018r.

Temnbl 3cce:
1) CnocoOCTBYIOT 7M1 MapKETUHIOBbIE MEPOIPUATUS (HAlpUMEp, COYETaHUE
MapKEeTHHra, MApKETUHT, JHUAEPCTBO, MapTHEPCTBO, MAPTHEPCTBO / yIpaBlICHUE
KaHaJlaMH, CTUMYJIbI WJIM OPUEHTUPOBAHHAS HA KJIMEHTA KyJIbTypa) YIy4YIICHUIO
KU3HU o0111ecTBa?
2) Kak MOXHO TpPUMEHUTb MAapKETUHIOBBIM MOAXOA JJS  MOJTYYCHHS
NOJIOKUTENbHOTO 3(pdexra B 1enoM u obecnedeHUs: 3PHEKTUBHOCTH pabOTHI

OPEanpUITUS?
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3) Kak moryTt ¢up™mbl, paBUTENbCTBA, HEKOMMepUYeckue opranm3anuu, HIIO u
JpyTH€ 3auHTEPECOBAHHBIE CTOPOHBI B OOIIECTBE CO37aBaTh OECHPOUTPHIIIHBIC
CUTyallul, KOTOpbIE TMPUHOCAT TMOJb3y Kak KOMMEpPYECKUM, TaKk W
HEKOMMEPUYECKUM 3aWHTEPECOBAHHBIM CTOPOHAM?

4) Kak opranuzaiuu peajinu3yloT U yIpaBlsiOT IEHHOCTHBIMU MTPEIOKECHUSIMU ?
Kak opranuzanuym uW3MeEpsIOT yCHeX CBOMX MHHIMATHUB 1O I[EHHOCTHBIM
MPEIIOKECHHSIM?

5) Kak opranuzaiust moxet ynpariiate CVP s co3maHust IICHHOCTH B OJTHUX
CEeTMEHTaX W pa3pymiaTh IEHHOCTh B APYTHX?

6) KakoBel mocnemnne n HanOoJiee WHHOBAITMOHHBIC MPAKTHKUA MapKETHUHTA IS
Ou3Heca B MHIYCTPUU CriopTa?

7) KakoBel mociennne n HanOoJiee WHHOBAITMOHHBIC MPAKTUKU MApKETHUHTA IS
BBICIIIETO 00Opa30BaHUs?

8) KakoBel mociennue v HanOoJiee WHHOBAIMOHHBIC MPAKTUKU MApKETUHTA JJIS
Ou3Heca B MHIYCTPUU 00€CTIeUeHHUS 3I0POBBS?

9) KakoBsl mocienHue U HanOoJiee WHHOBAIMOHHBIC MPAKTUKU MAPKETUHTA IS
Ow3Heca B MHIYCTPUN TOCTEIIPUUMCTBA?

10) KakoBbl mociaeanue U HanboJee MHHOBAIMOHHBIE MPAKTUKH MapKeTHHTA IS
Ou3Heca B PO3HUYHON TOProBiie?

11) YnpaBneHue 3e1€HbIM MapKETUHTOM

12) KakoBbl nocneanue W HanOosiee WHHOBAIIMOHHBIE METOABI MapKETHHTA JIJIs
Ou3Heca B MHIYCTPUU MOJABI?

13) IIporpaMMHbIi MapKETUHT

14) [IpuMeHeHNE KOHILIETIIMA COBMECTHOTO CO3/IaHUSI IIEHHOCTH

Kpurtepuu ouneHk# (MUCbMEHHOT0 3CCe, B T.4. BHINOJHEHHBIX B (popme
Mpe3eHTaAlNH):
18-20 6aJy110B BHICTABISETCS CTYACHTY, €CJIM CTYACHT BbIpa3uj CBOE€ MHEHHE IO
chOpMyIUPOBAaHHONW TPOOJIEME, apryMEHTHPOBAI €ro, TOYHO OIPEICIHB €Tro

COOACPKAaHUEC M  COCTABJIAIOIIUC. HpI/IBeI[CHI)I JIAaHHBIE  OTCUYECTBECHHOM H
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3apyOeKHON JTUTEpaTyphbl, CTATUCTUUYECKHE CBEIEHUs, HHPOpMAIUs HOPMATHBHO-
npaBoBOoro xapaktepa. CTyIeHT 3HaeT M BIAJEET HABBHIKOM CaMOCTOSTEIbHOMN
UCCJIEIOBATENLCKOW paboOThl MO TEME HCCIEeIOBAaHUS, METOJaMU U TpHUeMaMU
aHalln3a TEOPETUYECKUX W/MIU TPAKTHUECKUX AaCIMEeKTOB H3ydyaeMoil o0iacTu.
du3znyecknx OMIMOOK, CBA3aHHBIX C MOHUMAHHEM MPOOJIEMBI, HET; rpapuUecKu
paboTa oopmIIeHa MPABUILHO.

16-17 — 6a/10B — paboTa XapaKTEpU3yETCs] CMBICIOBOM IETBHOCTHIO, CBA3HOCTHIO
U TIOCIIEIOBATEIBHOCTh M3JI0KEHHUS; JONylleHO He Oonee 1 ommbku mpu
OOBSICHEHHHM CMBICIIa WM COAepXKaHUs Tpobnemel. [lng  aprymeHTanuu
TIPUBOJISITCS TTaHHBIC OTEYECTBEHHBIX u 3apyOeKHBIX aBTOPOB.
[Ipo/IeMOHCTPUPOBAHBI HCCIEIOBATEILCKUE YMEHHUSI U HaBbIKU. DakTHYECKUX
OIMOOK, CBS3aHHBIX C TMOHUMAHUEM TPoOJeMbl, HeT. JlomyIieHsl OaHa-IBE
omMOKH B 0QOPMIICHUH PAOOTHI.

12-15 6amioB — CTYACHT NPOBOJUT JOCTATOYHO CAMOCTOSITEJIbHBIA aHAIIU3
OCHOBHBIX ATAallOB U CMBICIOBBIX OCTaBIIIOMIMX MPOOIEMBI; TTOHUMAET 0a30BbIC
OCHOBBI M TEOpPETHYECKOE OO0OCHOBaHHME BBIOpaHHOW TeMbl. [IpuBieueHbI
OCHOBHBIE€ HCTOYHMKH IO paccMaTpuBaemMoil Teme. JlonyiieHo He Oosee 2 ommodok
B CMBICIIC WJTH COACP)KaHUH TIPOOIEeMbI, OpOpMIICHHH paOOTHI.

6-11 6ans10B — eciu paboTa npeacTaBisieT cOO0M MepecKa3aHHbIM WM MOJTHOCTHIO
NepenuCcaHHblii MCXOJHBIA TEKCT Oe3 Kakux Obl TO HU ObUIO KOMMEHTapHEB,
aHanu3a. He packpblTa CTpyKTypa M TeOpeTHYecKash COCTaBIISIOIIAs TEMBI.
HonymeHno Tpu wium Oojee Tpex OIMIMOOK B CMBICIOBOM  COJICp)KAaHUU

packpbIBaeMoi mpobiieMbl, B 0PpOPMIIEHUU PAOOTHI.

CocraBureibp A.A. HammankoBa

«10y» mas 2018r.

ConepskaHue MeTOAMYECKUX PEKOMEH/IAIUI, ONIpeIeSIIIIUX MPoueaypbl
OLIEHUBAHUS Pe3yJIbTATOB 0CBOEHMS JUCHHUILUIUHBI «MapkeTHHIOBOE

ynpaBJjeHue»
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Texkymasi arrecranmusi CTyJeHTOB. TeKyiias arTecTaiusi CTYJIECHTOB IIO
TUCHUIUIMHE «MapKeTUHIOBOE YIIpaBJiCHHE)» MPOBOAUTCS B COOTBETCTBUU C
JIOKaJIbHBIMH HOPMATUBHBIMU akTamu BV u sBisercs o0s3aTenbHOIM.

Tekymias arrectanuss 1O JUCHUIUIMHE «MapKETHHTOBOE YIIPABJICHHUE)
IpPOBOJAUTCA B (hOpME KOHTPOJBHBIX MEPONPUATUN (KOJIOKBUYMBI, TOKJIAIbl,
COOOIIIEHUs, KPYTJIbIE CTOJIbI, TUCKYCCHH, 3CCE, KOHTPOJIbHBIC PaObOThI, MMPOCKTHI)
M0 OIECHUBAHMUIO (PAKTUYECKUX  PpE3YyJbTATOB  OOy4YEHUS CTYJIEHTOB W
OCYIIECTBIISIETCS BEAYIIIUM MPEMOJABATEIIEM.

OOBeKkTamMu OILICHUBAHUS BHICTYIIAIOT:

- ydeOHas JUCHUIUIMHA (AaKTUBHOCTh Ha 3aHSTHUSIX, CBOEBPEMEHHOCTh
BBITIOJTHEHHUS PA3JIMYHBIX BUJIOB 3aJaHUM, MOCENIAEMOCTh BCEX BUJOB 3aHSATUU IO
aTTeCTyeMOM JUCITUIUIMHE);

- CTENIEHb YCBOEHHUS TEOPETUUECKUX 3HAHUIA;

- YpPOBEHb OBJAJEHHUS MPAKTUYECCKUMHU YMEHHUSMH M HABBIKAMHU TI0 BCEM
BUJIaM y4eOHOM pabOoThI;

- pe3yJIbTaThl CAMOCTOSTEIILHON pabOTHI.

[IponienypaMu OLEHUBAHUSA CTEIIEHH YCBOEHUSI TEOPETUUYECKHX 3HAHUI
ABJISIETCA ~ TEKyllas arTecTalus B  CIEOYIOIMX OLIEHOYHBIX  CpPEACTBAX:
KOJIJIOKBUYMbI, KOHTPOJIbHBIE paOOTHI, TOKJIAJIbl, COOOIIEHUS.

[IponiegypamMu OLIEHUBAHUS YPOBHS OBJIAJACHUS MPAKTHUYECKUMHU YMEHHUSIMU U
HaBBIKAMU IO BCEM BHJIaM YyuyeOHON paboOTHl SIBISETCS TEKyIlas aTTecTalus B
CICAYIOIIMX OILIEHOYHBIX CPEICTBaX: 3CCe, 3allUTa MPOEKTOB (B TOM YHUCIE
COCTAaBJICHUE WHTEIUJIEKT-KapT), MPOBEJICHHE KPYIJIbIX CTOJOB M JUCKYCCHUH,
JTIOKJIaAbI, COOOIIICHMS.

[Ipotienypamu orieHUBaHUS PE3yJIbTATOB CAMOCTOSTEILHOU PaOOTHI SBIISCTCS
TEKyIllasi aTTecTalus B CIEAYIOIINX OLEHOYHBIX CPEICTBAaX: KOJUIOKBUYMBI,
KOHTPOJIbHBIE Pa0OTHI, JOKJIAJbl, COOOIICHUS, 3CCE, 3alUTa MPOCKTOB (B TOM

YHUCJIE COCTABJICHUE UHTEIUIEKT-KapT), IPOBEIECHHUE KPYIJIBIX CTOJIOB U JUCKYCCHUH.
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IIpome:xyToyHass arrecranus CcTyaeHTOB. [Ipomexyrounas arrecranus
CTYAEHTOB MO JUCHUIUIMHE «MapKEeTUHrOBOE YIPABICHUE» TMPOBOJUTCS B
COOTBETCTBHM C JIOKaJbHBIMA HOpMaTHBHbIMU akTamMu JB®Y wu sBuagercs
00s13aTEIBHOMN.

Bua npomekyTouHO# aTTecTamuM — 3k3aMeH (3 ceMecTp), COCTOSINUN U3
ycTHOro ompoca B ¢opme cobOeceoBaHUS M UHAMBUIYATbHOIO TBOPYECKOTO
3amannsg. Ha ak3aMeHe CTYIEeHT MOKET TMOJYyYUTh CIEAYIOIHe Oalibl, KOTOPHIE
BBICTABJISIFOTCS IO OMPEAEIEHHBIM KPUTEPHUSIM.

Kparkass xapakrepucTHKa HNpoueaypbl NPHUMEHEHHSI HMCIOJIb3YEeMOIr0
OIIEHOYHOI0 cpeAcTBa. B pe3ynbraTe mnocemieHust JEKIHi, 1abopaTOpHBIX
3aHATUM, CEMUHApPOB U KPYIVIBIX CTOJIOB CTYAEHT IIOCJIENOBATEIIbHO OCBAaWBAaECT
MaTepuaabl JUCHHUIUIMHBI W HW3y4aeT OTBEThl Ha BOMNPOCH K DK3AMEHY,
npeacrabieHHbie B cTpykTypHOM anemenTe @OC IV.1. B xone npomexyTodHon
aTTeCTallMd  CTYAEHT TOTOBUT  WHJMWBUIYaJbHOE  TBOPYECKOE  3aJIaHUE
(MHAUMBUIyaTbHOE TBOPUYECKOE 3aJlaHHE Pa3MEIICHO B CTPYKTYPHOM 3JIEMEHTE
dOC 1V.2). Kpurepun OIECHKH CTyJACHTa Ha OJK3aMEHE IIPEJCTAaBIICHBl B
ctpyktypHoMm snemente @OC 1V.3. Kputepuu OLEHKM TEKyIEeW aTTeCTaluu —
KOHTpOJIbHAs MPOBEPKA 3HAHUM (3CCe, TOKIIAJIbI, TECTHI, 3alIUTa TPOCKTOB (B TOM
YHUCJIE COCTABJIICHHE WHTEJUIEKT-KapT), TPYIIOBOE TBOPYECKOE  3aJIaHUE)

MpeJCTaBJICHbI B CTPYKTYpHOM 3niemente ®OC V.

Kpurepuu BpicTaBiieHnst 0a/1JI0B CTYICHTY HA IK3aMeHe 10 IMCHUIIMHE

«MapkeTHHI0BOE yIIPaBJICHUE)

banabsl | Onenka
(peiiTu | IK3aMeHa

Hro- | (crangapT TpeGoBanns k ¢popMHUPOBAHHBIM KOMIIETEHIMAM
BOU Hasi)
OLICHKHU

OneHka «OTIMYHOY» BBICTABJISIETCS CTYACHTY, €CJIM OH TNIyOOKO U MPOYHO
YCBOWJI TMPOTPAMMHBINA MaTepHall, MCUYEPIbIBAIOIIE, IOCIEeI0BATEILHO,
YETKO W JIOTUYECKH CTPOWHO €ro H3JaraeT, yMeeT TECHO YBS3hIBATh
TEOPHIO C MPAKTUKOH, CBOOOAHO CIPaBISETCs C 3aa4yaMu, BOIIPOCAMHU U
OpYTMMU BHJIaMU TPUMEHEHHUs 3HAHWW, MpUYEM He 3aTpyAHseTcs ¢
OTBETOM NPH BUJOM3MEHEHUHU 3aJaHUll, UCIOJIb3YyeT B OTBETE MaTepHall

86-100 | «omauuno
»
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MOHOrpauuecKoil JUTepaTyphl, MPaBUIBHO OOOCHOBBIBAET MPHUHATOE
pelieHue, BIAJAEET Pa3HOCTOPOHHMMHM HABBIKAMM W IpHUEMaMHu
BBITIOJTHEHUS MPAKTUYECKUX 3a/1a4

76-85
«XOPOULO»

OneHka «XOpOIlO» BBICTABISIETCS CTYAEHTY, €CIM OH TBEPAO 3HAET
MaTepuaj, TpaMOTHO M IO CYLIECTBY H3JIaraeT €ro, He J0oIycKas
CYLIECTBEHHBIX HETOUHOCTEH B OTBETE HAa BOIIPOC, IPABUIBLHO IPUMEHSIET
TEOPETUYECKUE IOJOXKEHHUS NPU PEUIEHUH NPAKTUYECKUX BOIIPOCOB U
3aJ1a4, BJ1aiceT He0OXOJMMbIMU HAaBbIKAMU U IPUEMAMU UX BBIIIOJIHEHUS

«yooesnem
61-75 | sopumenv
HO»

OueHka «yZOBJIETBOPUTEILHOY» BBICTABISECTCS CTYJCHTY, €CIIH OH HMMEET
3HAHMA TOJIBKO OCHOBHOIO MaTepuajla, HO HE YCBOMJI €ro JeTaieH,
JOIYCKaeT HETOYHOCTH, HEIOCTaTOYHO IpaBHIbHBIC (OPMYIHPOBKH,
HapyIIEHUs] ~ JIOTUYECKOH  MOCJIENOBATENbHOCTH B HM3JIOKEHUH
IPOTrPaMMHOTO MaTepuaa, UCIBITHIBACT 3aTPYAHEHHS IPU BBITIOJIHECHUN
MIPaKTUYECKUX padoT

«Heyoose
0-60 | meopumen
bHOY

OneHka «HEYJOBIETBOPUTEIBHO» BBICTABIISETCS CTYIEHTY, KOTOPBIN HE
3HAeT 3HAYUTEIBHOM 4YacTHM MPOrpaMMHOr0 MaTepuana, JOIyCKaeT
CYIIECTBEHHbIC OIIMOKH, HEYBEPEHHO, C OOJBLUIMMH 3aTPyIHEHUSIMU
BBIIIOJIHSET  IpakThueckue  paborel. Kak  mpaBwiio,  olieHKa
«HEYIOBJIETBOPUTEIIBHO» CTAaBUTCA CTYAEHTaM, KOTOpblE HE MOIYT
OPOAOIDKUTH ~ OOydeHHe  0e3  JIOTIONIHUTENBHBIX  3aHATHH 110
COOTBETCTBYIOIIEH AUCIUILINHE

ITo pe3yjibTaTaM BCACHUA peﬁTHHFOBOﬁ OOCHKHN OCBOCHHUA AHCHUIIIINHBI

«MapKETHHI0BOE YIIPABIICHUE)» CTYACHTBI MOTYT IOJIYUYHUTh CIEAYIOIIME OLECHKU B

3aBUCUMOCTH OT KOJINUECTBA HAOpaHHBIX 0aJIIOB:

Banasl (pelitunrosoii onenku) OneHka Mo AMCIHUIJINHE (CTaHIapTHAs)
86-100 COTIIMYHOY
76-85 «XOPOILIO»
61-75 «YIOBIETBOPUTEIHHOY
0-60 «HEYIIOBIICTBOPHUTEILHOY
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OueHo4YHbIE CPeACTBA VIS POBEPKH CPOPMUPOBAHHOCTH KoOMIeTeHumi (20

MHHYT)

Koxa u ¢popmysiupoBka 3ananue

KOMIIeTeHIIHH
I1K-8 - cmocobHOCTD
UCIIOJIb30BATh
KOIMICCTBCHHEIC 1 Pykosoocmeo  mopeosoco  npeonpusimus — pO3HUYHOU  cemu
Ka4eCTBEHHBIC METO/IbI
AHCCTBCHHEIC METOZL «domomexnuxa» (Hanpasnenue OeamenbHOCMU — NPOOAANCU

JUISL TIPOBE/ICHUS
HPUKIIATHBIX
HUCCIENOBAaHUN U
yIpaBiieHus: Ou3Hec-
IpoLIeCCaMy, TOTOBUTH
AHATTUTHYECKHE
MaTepuabl 0
pe3yabpTaTaM ux
NPUMEHEHHS
(dbopmupyeTcst HaCTUYHO)

ObIMOBOU U YUDPOBOT MeXHUKU) 00ECNOKOEHO CHUJICeHUEeM 00bema
npooadic Mazasura 3a nocileoHue mpu mecaya.

Chopmynupyiite nenu ucciaeroBaHusl.

Kaxkwne MCTOAbI KAYCCTBCHHOI'O M KOJIMYCCTBCHHOI'O HCCICIOBaAHUA
BBI OBI MMOPCKOMCHAOBAJIN UCIIOJIB30BATh B JAHHOM cnyqae?

[1K-4 - cnocobHOCTh
aHAJTM3UPOBATH U
dhopMHUpPOBATH
NPEINPUHIMATENbCKYIO
OPHUCHTAIUIO
OpraHu3aIH
(bopmupyeTcst YacTHYHO)

Nzyuurte 3asBnenue kommnanuu Jlepya Meprien Ha oduuuanbHOM
caure:

«Ha cecoonswumnuii oenv cemwv Jlepya Mepnen 6 Poccuu umeem
OobUOEe  KOMUYECMBO — MA2A3UHO8, 00AA0AIOWUX  BbICOOHBIM
9IKOHOMUKO-2e02papuiecKum NONOMHCEHUEM, Komopoe
cnocobcmeyem NPUMOKY 3HAUUMENLHO20 Kou4uecmada
nocemumerneu. Mol nociredosamenvhvbl 6 pazcUMuUU  HAUE20
OuzHeca u NPUHYUNUATILHO He pabomaem no Gpanwuze, éce2od
CamMoOCmosAmenbHO OMKPbIBAs. HAWU Ma2a3utbl nod mapkou Jlepya
Mepnen. B 6Oonvwuncmee ciyuaeg Mvl npeonoyumaem Ovimb
cobcmeeHHuKamu mMopeoewix niaowaoet, 00HAKO, 8
UCKTTIOUUMENbHBIX CUMYAYUSX, MONCEM apeHO08amb NOMeUeHUs..
Oxcnnyamayuonnvie napamempuvl Kaxco0020 HAWLe20 Ma2a3una
cmpozo 3asucam om ¢hakmopos, Gopmupyrowux cnpoc. Imo
MecmopacnonodceHue Mazasund, OYeHKa CpeoHe20 KOIu4ecmed
noxkynamerneti, oemaibHoe uzyienue cnpoca u op. Jlepya Mepnen
pabomaem 6 ouanazone mopzogvix niowjaoeu om 8 000 oo 20 000
k6.M. Mol mwamenbHo OMHOCUMCA K 6bIOOPY NOMEHYUANbHBIX
napmuepos, obpawas NPUCMAIbHOE GHUMAHUE HA UX 0el08YI0
penymayuio, onvim, Memoobvl U CMulb padoomul.»

Brinenure OCHOBHBIE XapaKTEPHbBIE YEPTHI, OTPAKAIOIIUE MUCCHIO
KoMIlaHuu B Poccuu.
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[1K-9 — Bnagenune
METOaMHU
9KOHOMHUYECKOTO U
CTPATETUYECKOTO aHAJIN3a
TIOBEICHHUSI
YKOHOMHUYECKUX areHTOB
Y PBIHKOB B TJI00QJIbHOU
cpene (popmupyercs
YACTHUYHO)

Onpenenure Kakyo 0a30BYI0 CTPATETHI0 M CTPATETHIO pPOCTa
ucronb3yeT komnanus Jlepya Mepiien s paOoThl Ha pPBIHKE
Poccun.
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