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ABSTRACT

Master’s degree in 38.03.02 Management
Course title: Creating and developing your own business
Variable part of Block 1, 1 credits.
Instructor: Glotova Elena Alexandrovna,
At the beginning of the course a student should be able to:
— readiness to show the qualities of a leader and organize the work of the
team, to own effective technologies for solving professional problems;
— the ability to quickly master new subject areas, identify contradictions,
problems and develop alternative solutions to them,;
— ability to generate ideas in scientific and professional activities;
— ability to abstract thinking, analysis, synthesis;
— readiness for self-development, self-realization, use of creative potential.

Learning outcomes:
Professional competencies (PC)
PC-4
the ability to analyze and shape the organizations entrepreneurial
orientation

PC-5

the ability to determine the development prospects of the organization based
on an assessment of the company's position in the market and trends in the
influence of environmental factors

Course description:

The discipline is implemented in the format of an online course with
maintenance, developed by the key partner of FEFU PJSC "Sberbank".
Link to the course https://www.business-class.pro/
The content of the discipline consists of seven sections and covers the
following range of issues:
1. Search for Business Ideas
2. Business modeling
3. Market research
4. Marketing
5. Basics of Internet Marketing
6. Basics of financial literacy
7. Legal aspects of business
The goal is the assimilation by students of theoretical knowledge, the
formation of skills and practical skills necessary for the development and
optimization of their business from scratch.



Main course literature:

1. Due Nick Step-by-Step Guide to Creating a Business / Reed S., Saraswati
S., Dew N. - M.: Alpina Pub., 2016. - 246 pp .: ISBN 978-5-9614-4356-1 - Access
Mode: http://znanium.com/bookread?.php?book=913930

2. Rother M. Learn to see business processes. The practice of building maps
of value streams / Roter M., Shuk D., Trans. Muravyova G., - 5th ed. - M.: Alpina
Pub., 2017. - 136 with - Access mode: http://znanium.com/catalog/product/926117

3. Article A. Business from scratch: Lean Startup method for quick testing of
ideas and choosing a business model / E. Rice; Per. from English A. Static. - 5th
ed. - M.: Alpina Pub., 2016. - 253 p .- Access mode:
http://znanium.com/catalog/product/768886

Form of final control: credit
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AHHOTanus K padoyeid mporpamMme AMCIUAINIAHBI
«Co3naHue U pa3BUTHE COOCTBEHHOI0 OM3HECA)
VYueonbi kypc «Co3maHve W pa3BUTHE COOCTBEHHOIO  OH3HECa»

MpeAHa3HayYeH ISl CTYACHTOB HanpasieHus noarotoBku 38.03.02 MenemxMeHT

HNucnumnuna «Co3naHue U pa3BUTHE COOCTBEHHOTO OM3HECa» BKIIIOYEHA B
cocTaB BapuaTtuBHOU yactu 6moka OT]l, GakynbTaTUBHI.

OO61ast TPYI0EMKOCTh JUCIUILIMHBI COCTaBIIsAET 1 3aueTHas eauHuIa, 36 4acos.
Y4eOHbBIM IUIAaHOM MPENyCMOTPEHbl NpakTHueckue 3aHsaTus (18  4acos),
camocTosATenbHas padora cryaeHToB (18 wacon). Juciuruiaa peanusyercs Ha 2
Kypce B 3 ceMecTpe.

HucuunnnHa «Co3ganue U pa3BUTHE COOCTBEHHOTO OM3HECA» OCHOBBIBACTCS
HAa 3HAHMUAX, YMEHMSX M HAaBbIKax, IMOJYYEHHBIX B pE3YJIbTaTe HW3YUYECHUS
IUCIUIUIMH ~ «OKOHOMHMKA M yHOpaBlI€HUE:  aJalTalhOHHBIA  Kypoy,
«[IpennpuHUMATEILCTBOY, «YIIPaBICHYECKass SKOHOMHMKa» M IIO3BOJISIET CTyAECHTaM
MOJTyYUTh JIOTIOJHUTENIGHBIE KOMIIETEHIIMM JJIsl  TPOXOXKICHUS! TPOU3BOICTBEHHOM
MPAKTUKKU 1 HAMMCAHUIO BBIITYCKHON KBATM(PUKALIMOHHOW paOOTBL.

JuciumnmHa peamzyercss B opMmare OHJIAMH-Kypca C  COMPOBOXKIICHUEM,
pazpaboTanHoro KroueBbIM aptHepoM [IBOY TTAO «CoepOaHk.

Ccputka Ha Kypc https://www.business-class.pro/

ConepxaHue JIUCHUIUIMHBI COCTOMT W3 CEMU pa3leioB M OXBAaThIBAECT
CHEAYIOIINN KPYT BOIIPOCOB:
1. Ilonck bu3uec-uneun
. buszHec-monenupoBanue

. UccnenoBanue pblHKa

2

3

4. MapKeTuHT
5. OCHOBBI HHTEPHET-MapPKETHUHTa

6. OcHOBBI ((MHAHCOBOU TPAMOTHOCTH

7. IlpaBoBBIC acnieKThl OM3HECA

Iear — ycBOEHWE CTyIEHTAMH TEOPETUYECKUX 3HaHWH, (opMupoBaHHe

YMCHI/II\/JI " IIPAaKTHYCCKUX HABBIKOB, HCO6X0,Z[I/IMBIX JI pa3sBUTHA, OIITUMU3allK CBOCTO


https://www.business-class.pro/

JIeNa C HyJIsl.
3amaum:

® HAay4yUThCS ONPENENATh TOJe I HOBOTO OW3HEca W MOCTPOUTH
3G (HEeKTUBHYIO KOMaHY;

® CrIOCOOCTBOBaTh PAa3BUTHIO HABHIKOB BHU3yaJHM3allMd CBOETO OymyIIero
Ou3Heca, myTeM MpOpabOTKU B3aUMOCBSA3EH MEXAY 3J€MEHTaMU B MOIYJISIPHOM
mao0noHe OM3HEC-MOJIEIH;

® HAy4YUTHCS OTMPEEIIATH IIEJIEBON CETMEHT, BBISBIISITH KOHKYPEHTOB;

® CIOCOOCTBOBATh PA3BUTHUIO HABBIKOB «IPEJCTABICHUS» KOMIIAHUU Ha
PBIHKE U BHICTPAaUBaHU KOMMYHHKAIIUH C TOTPEOUTENAMH;

® CrII0COOCTBOBATh PAa3BUTHIO HABBIKOB YIIPABICHUS MPOIAKaAMH.

Jlis  ycmemHOTO — M3y4yeHUs —aucnuiuinHbl  «Co3maHue W pa3BUTHE
COOCTBEHHOTO Om3HEca» Yy OOydJarommXCs JODKHBI OBITh C(HOPMHPOBAHBI
CIIEAYIOIINE TPeABAPUTEIbHBIE KOMIIETCHIINN:

v' TOTOBHOCTBIO TPOSBIIATH Ka4decTBa JIMAEPA W OPraHH30BaTh PadoTy
KOJUIEKTHUBA, BJIA/ICTh 3¢ HEKTUBHBIMU TEXHOJIOTUSIMU perieHus
npodecCHOHABHBIX TPOOIEM;

v’ yMeHHeM OBICTPO OCBaWBaTh HOBBIE IPEIMETHBIE 00JACTH, BHISBISATH
NPOTUBOPEUUs, TPOOJIIeMbl U BbIpaOaThIBaTh aJbTEPHATUBHBIC BapHAHTBl HUX
pEIICHHST,;

v CIIOCOOHOCTBIO TEHEPHUPOBATh UJICH B HAYYHOU U MPodheCcCHOHATHLHOM
JESITENEHOCTH,

4 CIIOCOOHOCTBIO K a0CTPAKTHOMY MBIIIUICHUIO, aHAJIU3Y, CUHTE3Y;

v TOTOBHOCTBIO K CaMOpa3BUTHIO, camopeau3alui,
MCTIOIH30BAHHUIO TBOPYECKOTO MOTEHITHAA.

B pesynbrare usydeHus] HJaHHOW MUCHUILIMHBI Y OOYYarONIUXCA YACHMUYHO
dbopMupyroTCs  cienyronme NpodecCHOHANbHBIE KOMIETEHIMU  (3JIEMEHTHI

KOMIIETCHIIHM ):



Kon u ¢popmysmposka
KOMIIEeTeHIINH

Jranbl GOpMUPOBAHUSA KOMIETEeHHMH

[1K-4

CIIOCOOHOCTHIO aHATTU3UPOBAThH
1 (OpMHPOBATH
MpeIPUHUMATEIbCKYIO
OPHUCHTAIUIO OpTraHU3aIHU

I[IK -5

CIIOCOOHOCTBIO OIIPENEIECHUS
NEPCIEKTHB Pa3BUTHS
OpraHHU3aliK Ha OCHOBE
OLICHKU ITOJIOXKCHHA KOMIIaHUN
Ha PbIHKEC U TCHACHIIUU
BIUSAHUS (PAKTOPOB BHEITHEH
cpensl

v\ IPUHLWII TIOMCKa OM3HEC-UJIEN;

v\ OpUHLMIILI OU3HEC MOJIECIUPOBAHUS,

v\ MeToibl MCCIEN0BAHUS M CETMEHTHPOBAHMS
PBIHKA;

3naeT v’ OCHOBHBIE METOJIbI KOMMYHHUKAIIHIA;
v OCHOBHBIC MHCTPYMEHTHI UHTEPHET-
MapKeTHHTa;
v OCHOBbI (PMHAHCOBOI TPAMOTHOCTH;
v’ OCHOBBI [IPaBOBBIX ACIIEKTOB OHM3HECA.
v\ HaliTh mojie HOBOrO OW3HECa M MOCTPOHTH
3¢ (eKTUBHYIO KOMaHAY;
v BH3yallM3UPOBAaTh CBOI OyyIuii GH3HEC;
v’ TIOHATH, KTO BallK OyIylIde KIHEHTHI;
VYmeer v\ IpEACTaBUTH»  KOMIIAHUIO  PBIHKY |
BBICTPOUTH KOMMYHHKAIIUIO C TIOTPEOUTEISIMHU;
v HCIONB30BaTh ISl POJBIDKEHUS OM3HECa B
WHTEpHETE OCHOBHBIC MHCTPYMEHTHI MHTEPHET-
MapKeTHHTa;
v 10pUIHYECKH OOPMUTH OU3HEC C HYJIS.
v\ HaBBIKAMH CO3JaHWs HOBOIO OuW3HECa |
noctpoeHus 3pHeKTuBHON KOMaHIbI;
v HaBBIKAMH BU3yaJHM3allMH CBOETO OYIYIIETrO
Ou3Heca,
v/ HaBBIKAMH UCCIIE0OBAHKS PHIHKA,
v\ HaBBIKAMH  «IIPEACTABICHUSD) KOMIIAHUIO
Bnaneer PBIHKY © BBICTPaMBaHUS KOMMYHHKALUH C
MOTPEOUTENAMU;
v\ HaBBIKAMH  TPOJBIKEHHS  OuW3HECca B
UHTEpHETE OCHOBHBIMHU UHCTPYMEHTaMH
WHTEPHET-MapKETHHTA;
v\ HaBBIKAMH  OPHIUYECKOTO  O(OpMIICHUS

Ou3Heca Cc Hysl.

I. CTPYKTYPA U COJIEP)KAHUE TEOPETUUYECKOM YACTHU KYPCA

TEOPETUYECKAS YACTDb YUEBHBIM IUVIAHOM HE ITPEAYCMOTPEHA

II. CTPYKTYPA Y COAEP)KAHUE MPAKTUYECKOM YACTH KYPCA

IIpakTuyeckne 3anarus (18 yac.)

IpakTuyeckoe 3ausaTue 1 (6 yacoB)
Iouck 0uznec-ugen. Kak nmocrpouts 0U3Hec-mMo1eb.




3aganue 1. [lomymaiiTe Hag MaciiTabom cBoero Oyayliero OuzHeca.

Jis onpenenenus Mactada Ou3Heca NCIOIb30BaTh CIIEIYIOIINE KPUTEPUU:

JInunas 3aKkpbITHE YceToWuuBBIN bonpmas meura
camopeau3aiu norpeOHOcTel OusHec

C toukm 3peruss | HecymectByronry Baxneiiuryro Baxseiinryro He camyro
MOBCETHEBHBIX 10 POJIb poib poib CYLIECTBEHHYIO
pacxozoB poib
KOMITaHUSI
UTpaer ...
Ecnu CKOJIBKO YTOJTHO Hecxkombko Ton-nBa Hecxkomnpko et
MMOHAI00UTCS, S MCCSIICB
oborimycr  0e3
JIOXOJIOB ...
CyMMa JI0/ITOB, | OuY€Hb HEBEJIIMKA | OYEHb HEBEJIHKA JOCTaTOYHO JIOCTaTOYHO
Ha KOTOpYyHO s WJIM BOOOIIE WJIH BOOOIIE BEJIMKA WJIU BEJIMKA UK
rOTOB HOWUTH OTCYTCTBYET OTCYTCTBYET Jla’ke OYCeHb ke 04eHb
paau CBOETO BEJIMKA BEJIMKA
OusHeca ...
S npenmnouyuTaro aoma Joma unu B B oduce, re B oduce, e
paboTars.... oduce notrpelyercs notpedyercs
KonunuectBo 0-1 0-2 2-50 Bbonee 100
HAEMHBIX
pabOTHHKOB,
KOTOpOE s
MPEIIOYUTAI0
Bpewmsi, xortopoe 5 -30 yacoB B 30 - 60 yacoB B | 40 - 60 yacoB B Ckonbko
s TOTOB YIEJSATbH HEJZIEII0 HEZIEII0 HEJIEII0 HOHAA00UTCS
Ou3Hecy,
COCTAaBJISIET ...
['uGxwmit OueHb BaXKHO BAXXHO BaXHO HEBAYXKHO
paboumnii rpapuk
— 970 ...
S xody, 4YTOOBI IepecTaHeT [IEPECTAHET IepeCcTaHeT [IEPECTAHET
Moe TpeboBaTh TpeboBaTh TpeboBaTh TpeboBaTh
PEIIpUITHE pacxonoB pacxoznoB pacxonoB pacxonoB

pocio J0 TeX
1op, TOKa HE ...

Yro kacaercs
KOHTPOJISL HaJT
OusHecoMm, 5
X0uy ...

Uro kacaercs
KOHTPOJISL HaJT
OM3HECOM, 5 X0Uuy

Yro kacaercs
KOHTPOJIS HaJl
Ou3HECOM, A
X0uy ...

Yro kacaercs
KOHTPOJIS Hajl
OU3HECOM, A
X0uy ...

Yro kacaeTcs
KOHTPOJISL HaJT
Ou3HECOM, A
X0uy ...

3aganmue 2.




3akoHunute ¢pas3pl. [lyctb 3TOT 1mAa0IOH MOCTYXHUT Uil Bac aHaJoOroM
MO3rOBOIO IITYypMa, IIOCBSILEHHOIO BallUM HUHTepecaM. Eciaum Bbl CMOXETeE
OTBETUTh HE HAa BCE BONPOCHI, HE IEpPEXKUBAWTE, HO BCE XK€ IOCTapauTech
«KOITHYTh NOITy0xe»!

v Korma st [ymaro 0 ToM, 94T0 MEHSI HHTEPECYET, MHE Cpa3y MPHUXOANT B TOJIOBY

v Korma s ngymaro o TOM, B Kakux OO0JacTIX y MEHS €CThb OIIBIT, MHE
BCIIOMUHAETCH ...

A 0610 YUTAaTh O ...

S nro6iro moKymnaTh ...

A Bcerna uiry uHGOPMAIIHIO O ...

S nroGiro cymars ...

51 m00I1I0 BO3UTHCA C ...

Ecnu y MeHs BbinacTcst cBOOOIHBIN yac / IeHb / Heaens / Mecsll, 5 HoXKayi ...
Ecnu Ob1 B OTITyCKE 51 MOT JIeNiaTh BCE, YTO YTOJHO, HEB3Upas Ha ICHBTH, 51 OBl
Korna s oTaprxaro, To 00JIBIIIE BCETO JIIOOIIO ...

M3 Bcex BUJIOB criopTa 51 0OJIbIIE BCETO OO0 3aHUMAThCH ...

N3 Bcex BUIOB criopTa s OOJIbIIE BCETO JIFOOII0 CMOTPETH ...

MHe Bcera X0Tenoch MooobIe y3Hath O ...

OOBI4HO, s Tpauy CBOOOTHOE BpEeMsI Ha ...

S 6B1 XOTEN TpaTuTh OOJIBIIIE CBOOOTHOTO BPEMEHH Ha ...

B neTcTBe MHE HPaBUIIOCH 3aHUMATHCA . ..

B nerctBe y MeHS XOpOIIO MOIYyYasioch ...

Heckonbko et Hazaj st TpaThil BpeMs Ha ...

AN NN NNV U N Y U U U N N NN

MHe Bcernia ObIJI0 HHTEPECHO, KaK 3TO — 3aHUMATHCA ...

3amanue 3

OTOT mabJoH MOMOXKET BaM CUCTEMATU3UPOBATh 3HAHUS U KOMIIETCHIIUH,
KOTOpbIe Bbl uMeeTe. [Ipu momoinu aHKeThl BCLIOMHHUTE, YEM Bbl 3aHMMAJIUCh Ha
MPEKHUX MECTax padoThl WM B KauecTBe X000HW. 3aTeM MepeyuciauTe, KakuMHu
HaBBIKAMU U CIICIIMATIbHBIMU 3HAHUSIMU BBl OBJIQJICTIU B PE3YJIbTATE 3TOM paOOTHI.

Pabora [IpuoOpereHHbIe 3HAaHUA U Bam xommeHTapuii
JIOmKHOCTH HaBBIKH

OOs13aHHOCTH

Xob06u

3ananue 4




Ecim wimoueBble cdepbl BallMX WHTEPECOB W HUMECIOINIMECS HABBIKH YKe
OINpENEeICHBI, ASTOT MMAOJIOH TIOMOXET CGHOPMYIUPOBaTh WJIACH JUIS  BAIIETo
Oymyiero 6u3Heca.

Henats / Co3naBats / PaboTars HEMOCPEACTBEHHO C 3TUM

HpOI[aBaTB 9TO WJIHN YTO-TO, YTO C HUM CBA3aHO

OO6y4artb sTomy / Jlenuthbest mHGOpMaIHE 00 3ToM

KoHcynbTupoBaHue, CBI3aHHOE C ITUM

WNuBecturuu B 3Ty chepy / CoOCTBEHHOCTh / AKIIMH

Oo6ecneuenne TexHonoruu / OGopyoBaHUE IS ITOTO

A,Z[MI/IHI/ICTpI/IpOBaHI/Ie 1 OpraHu3anus 3Toro / MCpOHpI/IHTI/I}I, CBA3aHHBIC C OTUM

3abota 06 sToM / PeMOHT B 3TOM chepe

Obecneuenne pazsineuenuii / [Ipuema rocreii B 310 cdepe

3aganue 5
[Toctpoenue Ou3HEC-MOACITH
Wcnonb3yst JaHHBINA MIA0JI0H, TOCTPONTE OU3HEC-MOJIENb

[TpakTryeckre peKOMEH 1Al K MOIYJIIO TT0 OM3HEC-MOJISTUPOBAHHUIO

B pazngene ¢ n0omoJHUTENBHBIMM MaTepHalaMu CKadaiTe 1mabioH Ou3Hec-
monenu OctepBanbaepa u Ilunbe. 3anosHuTe 1M1a0JI0H, ONMKMCAB KIIFOUEBBIC
AIIEMEHTHI Baliero Oyayuiero ousHeca.

1) Haunutre pabory ¢ omMcaHuss CErMEHTOB  IOTpeOuTenei.
[Ipoananu3upyiiTe IOTPEOHOCTH BAIIUX OYAYITUX KIHUEHTOB.




2) Beigenure Te 3aadd, KOTOpPbIE BbI MOMOTAeTe pellarh KIMEHTaM, U
chopMupyiiTe Ha UX OCHOBE IICHHOCTHOe mpemnoxkenue. [locrapaiitech
«HApUCOBATh» MOPTPET U UCCIEN0BaTh BAlllero NoTpeduTens (o KpailHeW Mmepe,
CZieJIaTh NIEPBBIE IIard B 3TOM HAMPABIECHUH) OCPEICTBOM OOLIEHUS C PEaTbHBIMU
monbmu. bynsre cmenee u Bbixonute u3 opuca — HE mbiTaiitech «BbIIYyMAaThy
CBOEro OyAyIero KINeHTa.

3) [Ilpoananusupyiite, kakuMm oOpa3oM Bbl OyneTe OKa3bIBaTh yCiIyry /
npojaBaTh TOBAp — YTO JJisi 3TOro morpedyercs? J[Buraiitech oT mpaBod 4acTH
maboHa K JIeBOM, TpopadaThiBast KaXabli OJIOK.

Urtak, mepeq BaMu — 3arlojHEHHBIA 11a0JOH OWU3HEC-MOJEIN OyayIIero
OousHeca. [la, 3TO Wb NEpBBIA BAPUAHT, KOTOPBIA TpeOyeT A0pabOTKU H
OCMBICJICHUSI.

[Ipoananm3upyiite Bamry OW3HEC-MOJENbh C IIOMOIIBIO BOMPOCOB U
PEKOMEHIAlNN HUXKE.

1) Kakuwe Omoku 1mabjaoHa omnucaHbl HauOojiee TOMHO (BB TOYHO
npencrasnsiere cede, Kak 3To Oyaer pabdoTaTh), a KaKW€ BBI3BIBAIOT BOMPOCHI?
@UKCUPYUTE BCE BOZHUKAIOIIKNE Yy BAC BOMPOCHI.

2) HaiinguTe npeacTaBuTenei 1eieBON ayqUTOpuH (He OOUTECH OMUOUTHCS)
U TIONPOCUTE MX OLEHUTH Ballle IIEHHOCTHOE MpPEUIOKEHHUE. 3aJaBaiTe IOASIM
Bompocel. [locne »sKkcmepuMeHTa OCMBICAWTE OMNBIT — TMOHITHO JIM Balle
NpeIOKEHUE JIIOMISIM, TOTOBBI JIM OHM TIOKYIaTh Balll MPOIYKT, YTO OHU COBETYIOT.
Bepuurech kK Ou3HEC-MOJENM U CKOPPEKTUPYWTE COJEp)KaHHE Ha OCHOBE
MOJTY4YEHHOTO OIIBITA.

3) IlpoBepbTe KaHaIbl KOMMYHHUKAIIMU C BallUMU KJIMEHTaMH. Bel MoxeTe
POCTO OIMPOCUTH JIIOJIEH WM MPOTECTUPOBATH Pa3HbIe KaHAJIbl B PEANbHOCTH C
MUHUMAJBHBIMU BJIOXKEHUSIMUA pecypcoB. OCMBICIUTE OIBIT U BEPHUTECH K
OusHecMoenu, 4ToObl clIeaTh KOPPEKTUPOBKH €€ COJIepKaHusl.

4) Hcxong u3 onucaHusl KIIOUYEBBIX PECYPCOB — YTO Y BacC YK€ €CTh, a UEro
HE XBaTaeT JyIsl 3armycka ousHeca?

5) TlompoOyiiTe co3aarh KapTy MHTEPECOB KIIOYEBHIX MapTHEpOB. Kak BbI
OLICHMBAETE MOTEHIMAJ NapTHEPCTBA?

6) IIpoananu3upyiTe HMCTOYHUKM JOXOAOB MW PAacCXOibl, KOTOpPBIE BaMm
MPEICTOUT HECTH B OM3HECE.

Bama 3amaga Ha gaHHOM 9STane — MOJYYHTh KaK MOXXHO 0oJiee IEeTOCTHOE
MpeACTaBICHUE O BalleM OyaylieM Ou3Hece, pPa3joXKHUB €ro Ha DJIEMEHTHl U
BBICTPOUB B3aUMOCBSI3U MEXKY 3TUMU AIIEMEHTAMH.



st 6onee miyOoKoW TpOpabOTKU CIEAyHTe PEKOMEHIAIMSM JKCIepTa U

CHENANTE CIIEAYIOIIEe.
1. OpranusyiiTe KOJUIEKTUBHYIO pabOTy Mo OOCYXACHUIO OU3HEC-MOJEIU.

Jlns sToro:
MPUTTIACUTE «ITOMOIIIHUKOBY, OMPEACIUTE UX POJIH
JIOTOBOPUTECH O TIpaBUIax 00CykAeHUs (ITPABUIIO 3alpeTa Ha KPUTHUKY)
MPe/ICTaBbTE KOJIJIEraM Ballly OM3HEC-MOJIEb C OMOPOM Ha M1abiIoH
3aJIalTe KoJIeraM BOIPOCHI KaK AKCIIEPTaM B OT/ICIbHBIX 001aCTAX
3aduKkcupynTe 11 ce0sl KIIF0YEBbIE CMbICIBI

VVYVVY

PACCKAKUTC KOJJICTaM O BalllUX I[&J'II)HCfIIHPIX IJ1aHax.

2. Cobepute «1ojcka3ku norpedureneit». s aroro:
» HalauTe W MpPOaHATM3UPYHTE OT3BIBBI KIMEHTOB HA aHAJIOTWYHBIC YCIyTH /
TOBApPBI
» TPOTECTUPYHTE CBOM IICHHOCTHBIE TNPEAJIOKEHUS Ha IEJIEeBOM aylIuTOPHH,
HpOoaHaJIU3UPyHTE OOPATHYIO CBSI3b.

3. IIpoBenuTe MccieqOBaHUE BHEITHEH Cpeapl, MPOaHATU3UPYHTE (HaKTOPHI,
KOTOpPBIE MOTYT CIIOCOOCTBOBATH MJIM MEIIIATh Pa3BUTHIO BaIllEro OM3HEC-TIPOCKTA:
® wusyunte 3aKkoHBI ® OTCIEKMBAWTE HOBOCTHBIE JICHTHI, MPOQECCUOHATHHBIC
O70TH U IpyTHE UCTOYHUKH, YTOOBI OBITh B KypCe PHIHOYHBIX TPEHOB, TCHICHITHHA
B 0OIIIECTBE U DKOHOMHUKE

IIpakTueckoe 3ansaTue 2 (6 yaco) Uccienopanue pbinka. MapKeTHHr
KTo Bamum kianeHToI?

CoBpeMeHHbIE TOAXOAbl K Pa3BUTHIO OM3HECA OCHOBAaHbI HA BHUMAaHUU K
norpeburento. B Buaeoypokax 3TOro MOAyNis BBl KOPOTKO ITO3HAKOMHIIUCH C
METOAUKON Customer  Development, MHCTPYMEHTAMHU  MCCJIEAOBAHHUS
noTpeduTeNe u crocodamu Morcka uien uist pa3BUTHSI OM3HEca Ha UX OCHOBE.

Bcnomuute Moayns “busnec-monenupoBaHue” v oOpaTUTECh K MIA0IOHY
ousnec-Monenu. Bol HaunmHaM popaboTKy OJIOKOB C OMUCAHUS MOTPEOUTETHCKIX
CEIrMEHTOB W IIEHHOCTHBIX TpemnokeHnuid. CocpenoToysTech Ha TOH IIEHHOCTH,
KOTOPYIO BBl HECETE KIIMEHTaM, Ha TOW MpobieMe, KOTOPYIO pellaeT Ball MPOIYKT.
[Toka BbI HE MIPOBENIU UCCIIEIOBAHUE TOTPEOUTENICH — HTO BCETrO JIMIIb THIOTE3a,

TpeOyroIias MoITBEPKICHHUSI.



[Ipennmaraem BaM MpPOBECTH CBOE NEPBOE HMCCIENOBAHUE MOTpeOUTENEH C
EJIbIO YITYUIICHHS! BAIlIETO IIEHHOCTHOTO MPEAJIOKEHHUS elle /0 CTapTa aKTUBHBIX
POAXK.

OOparutech K Marpuile TOTPEOUTENICH, PEKOMEHIOBAaHHOW HSKCIIEPTOM
(Bugeoypok Ne5). C moMomipl0 CBOMX Jpy3€H, KOJUIET, 3HAKOMBIX HaWaAUTE U

MMpUIIIaCUTC Ha BCTPEHY-MHTCPBbIO HCCKOJILKO YCJIOBCK M3 PA3HBIX I'PYIIII.

aa

MOJIB3YETCA MPOAYKTOM,
MIPHOOPETCHHBIM B
Hallle KOMIaHUH

MOJIb3YETCS TAKUM K€
MPOIYKTOM, HO
MOKYTIAET €ro0 He y HacC

IMOJI3YCTCA TOBApOM
3aMCHHUTCIICEM

HET

HE BUJIUT [ICHHOCTH B
HAaIIeM IIPOIYKTe

BUIUT ICHHOCTH
MpoaAYyKTa, HO CHUTACT

MIOJIb3YETCS TAKUM JKe
MIPOAYKTOM, HO B

€Tro, I1I0 KaKNM-TO ,Z[aHHLIﬁ MOMCHT HEC
IIpuirHamMm, AKTyaJIbHO
HCSAOCTYITHBIM

Hampumep, Tex, KT0: - MOJNb3yeTCsl aHAIOTUYHBIM MPOIYKTOM KOHKYPEHTOB -
MOJIE3YETCS MPOYKTOM-3aMEHHUTENIEM, KOTOPBIM PEIIaeT aHaJOTUYHYIO MpoliemMy
KJIMEHTA - HE BUIUT IICHHOCTU B TAKOM MPOAYKTE U HE TMOJNB3YEeTCS UM - BHUJUT
[IEHHOCTH TAKOTO MPOyKTa, HO CYUTAET €T0 HEJIOCTYITHBIM.

[TomauTe 6a30BBIC MpaBUiia W TPHUHIMIBI, O KOTOPHIX TOBOPHJI IKCIEPT
(Bugeoypoku Ne3, 5, 6). O6si3aTenbHO (PUKCUPYUTE CIIOBAa cOOSCETHUKA Ha Oymare
WJIU C TIOMOIIbIO JUKTO(OHA (C TTO3BOJICHUSI COOECETHHKA).

[Ipoananu3upyiite pe3yapTarsl UHTEpBbIO. IlocTapaiitech 00BEIUHUTH
KITFOYEBBIC MBICITH B KJIACTEPHI IO CMBICTY U CIENaTh BHIBOJIBI.

Bbl  mpoBenmm  WCClIEIOBaHWE PEATBHOTO  IOJIB30BATEIBLCKOTO  OIIBITA.
PesynbraTel MOTYT HMITH Bpa3pe3 C BallUMH THIOTE3aMH, YTO aOCOJIOTHO
HOopMasibHO. [lompoOyiiTe BHECTH KOPPEKTHUPOBKH B IIA0JIOH OM3HEC-MOEIHU Ha
OCHOBE TIPOBEIEHHOr0 uccienaoBanus. Kak H3MeHUTCS Ballle IIEHHOCTHOE
peIOKEHUE?

III. YYEBHO-METOAWYECKOE OBECIIEYEHHUE
CAMOCTOSTEJBbHOMN PABOTHI OBYYAIOIIIUXCA

Y4yeOHO-MEeTOINYECKOE o0ecrieueHue CaMOCTOSITEIHLHOU paboThI
oOyuaromuxcs o auctuiinHe «Co3gaHue M pa3BUTHE COOCTBEHHOTO OM3HECA»
npesacrasieHo B [Ipumoskennu 1 v BKIIOYaeT B ceOs:

— IUIaH-TpadUK BBIOJTHEHUS CAaMOCTOSTEIHFHOM PabOThI MO AUCIUILIIMHE, B

TOM YHCJIC IPUMCPHBIC HOPMbI BPEMCHU HA BLINTOJIHCHHUC 110 KAKAOMY 3a1aHUIO,




— XapaKTepUCTUKA 3aJaHUM IS CAMOCTOSITEIbHON pabOoThl 00yUJaOIIUXCS U
METOINYECKHUE PEKOMEH/IAIINH TI0 WX BBITIOTHEHHUIO;

— TpeOOBaHMS K  TPEACTABICHUI0O U  OQOPMIICHUIO  PE3YyJIbTaTOB
CaMOCTOATETLHOM paboTHI;

— KPUTEPUU OLICHKH BBINIOJHEHUSI CAMOCTOSITEIbHON PaOOTHI.

IV. KOHTPOJb JOCTUXKEHMUS LIEJEN KYPCA

Ne KonTponupyemsie Kozp! 1 aTarmsl OueHovHbIE CPeACcTBa
n/m pasnessl / TeMbI (dhopMupoBaHus TEeKYLIUN MIPOMEKYTOUHAS
JTUCLUILITUHBI KOMITCTCHITHI KOHTPOJIb arrecrauus
Tema 1,2,3,5,6,7 I1IK-4,5 3HaeT I1P-1 I1P-1
1 yMeeT ITP-11
BJIaJieCT I1P-11

TunoBsle KOHTPOJIBHBIEC 3aJaHUS, METOINYECKUE MATEPHUAIIBI, ONIPEACIIAIOIINE
OpoLEeIypbl OLICHWBAaHUS 3HAHWW, YMEHUH W HaBBIKOB U (WIK) OIbITa
JESITEeNbHOCTH, a TaKXe KPUTEPUM W TOKa3aTeiau, HeoOXOAUMbIEe IJi OLIEHKH
3HAaHWW, YMEHHUI, HaBBIKOB U XapakTepusyloulue dTambl  (HOPMUPOBAHUSA
KOMIIETEHIIMM B MpoIlecce  OCBOCHHS  00pa3oBaTeiIbHOW  MPOTrpamMbl,
npeacrasieHsl B [Ipunoxxennu 2.

V. CIIMCOK YYEBHOM JIUTEPATYPbHI U UHOOPMAIIMOHHO-
METOINUYECKOE OBECIIEYHEHHUE JUCIHUITJINHBI

OcHoBHas quTEparypa
(2n1eKmpoHHbLE UZ0AHUSL)

1. Isto Hux IlomaroBoe pyxkoBoacTBO mo co3aanuio ousneca / Pug C.,

Capacparu C., JIpto H. - M.:Aneniuna I1a6m., 2016. - 246 c.: ISBN 978-5-9614-

4356-1 - Pexxum noctyma: http://znanium.com/bookread2.php?book=913930
2. Porep M Yuurtech Buaers 0OusHec-npoueccol. IIpakTnka nmocrpoeHus

KapT NMOTOKOB co31aHus neHnoctu / Porep M., llyxk /1., Ilep. MypasbeBoii I, -
5-e w3n. - M. Anenuna [Ila6n., 2017. - 136 c¢ - Pexum pocryna:

http://znanium.com/catalog/product/926117
3. CratuBka A. busnec c¢ Hyna: Merog Lean Startup jyst 6sicTporo

TeCTUPOBaHUS ujel U BeIOOpa Ousnec-moaenu / J. Puc; Ilep. ¢ aam. A. CtaTuBKw.
- 5-e w3n. - M. Anenuna [la6n.,, 2016. - 253 c.- Pexum pgocrtymna:
http://znanium.com/catalog/product/768886



http://znanium.com/catalog/product/768886
http://znanium.com/catalog/product/926117
http://znanium.com/bookread2.php?book=913930

4. Emuppo B.I. busnec-npouieccol: PernmamenTtanus W ymnpaBieHUe:
VYyeonuk / B.I. Enudepon, B.B. Penun; NHcTUTYyT SKOHOMUKH W (PUHAHCOB
"Cuneprus". - M.: UHOPA-M, 2004. - 319 c.: 60x90 1/16. - Pexum nocryna:

http://znanium.com/catalog/product/82700
5. Anuzec UK. Uneanbuslii pykoBoautens: [louemy UM Henb3sl €TaTh U 4TO

u3 aroro cienyer / Anuzec UK., - 7-e uzn. - M.:Anbnuna [1a6mn., 2016. - 264 c.:
ISBN 978-5-9614-5406-2 - Pexxum JOCTyIA:

http://znanium.com/catalog/product/912757

JlonoiHMTEIbHAS JIUTEepaTypa
(newammvie u 3MeKMpoHHble U30AHUS)

1. 3BepeBa H.B. CozmaHue yCHEIIHOTO COLMAIBHOTO MPEINPUATHS:
VYuebHoe nocobue / 3sepera H.B. - M.:Anbnuna [1a6m., 2016. - 155 c. - Pexxum

noctymna: http://znanium.com/catalog/product/923953
2. Abpamc Ponpma busnec-ian Ha 100%: Crparerus W TakTHKa

s dexruBHoro 6uzHeca / Abpamc P., Komapos C. - M.:Anpnuna Ila6m., 2016. -

486 c. - Pesxxum noctyna: http://znanium.com/catalog/product/773651
3. Anmes Barug Cynmend busHec-TutaHupoBaHHe C  HUCTOJIB30BaHHEM

nporpammbl Project Expert (momusiit kypce): Yueonoe nmocobue / B.C. Ormibl Anues,

J.B. Uucrtos. - M.: UHOPA-M, 2011. - 432 c.: 60x90 1/16. - Pexxum moctyma:

http://znanium.com/catalog/product/209391
4. Bopo6nesa O.B. buznec B Pycckoii AMepuke: UCTOpUSI U COBPEMEHHOCTB:

Momnorpadus / O.B. Bopobsesa. - M.: HULL Uudpa-M, 2012. - 143 c. - Pexxum

noctymna: http://znanium.com/catalog/product/313533
5. CnunoBa E.A. busnec-nuanor/Business dialogue and negotiation phrases:

Reference book / CnunoBa E.A. - M.:Maructp, HUL] UH®PA-M, 2012. - 72 c. -

Pexxum noctyna: http://znanium.com/catalog/product/317786
6. Jlykuna O.A. busnec u/unu csobona / O.A. Jlykuna. - M.: Maructp:

HUI] Nudpa-M, 2012. - 304 c. - Pexum IoCTymna:
http://znanium.com/catalog/product/328914



http://znanium.com/catalog/product/328914
http://znanium.com/catalog/product/317786
http://znanium.com/catalog/product/313533
http://znanium.com/catalog/product/209391
http://znanium.com/catalog/product/773651
http://znanium.com/catalog/product/923953
http://znanium.com/catalog/product/912757
http://znanium.com/catalog/product/82700

7. Iloneraes B.D. busznec B Poccuu: MHHOBAMM W MOJEPHU3ALMOHHBIM
npoekt: Monorpadust / B.O. [loneraes. - M.: HULl Undpa-M, 2013. - 624 c. -

Pexwum pgoctyna: http://znanium.com/catalog/product/361166
8. PaxoBckast A.H. AHTUKpPU3HCHOE yIIpaBiIeHUE KaK OCHOBA (pOPMUPOBAHUS

MeXaHW3Ma YCTOWYMBOTO pa3BuTHs OusHeca: Monorpadus/PsaxosckasA.H.,
KoanC.E. - M.: HUI[ HUHODPA-M, 2016. - 169 c. - Pexum pocryna:

http://znanium.com/catalog/product/514509
9. Xay JIxebd Kpayacopcunr: KoysieKTUBHBIA pa3yM Kak HHCTPYMEHT

pasButus 6usneca / Xay /. - M.:Anbpniuna [1a6m., 2016. - 288 c. - Pexxum noctymna:

http://znanium.com/catalog/product/914076
10. Jlaneirun  JI.FO. busHec-1iaH: cTpareruss U TaKTHKa pPa3BUTHUS

kovmnannu / Jlaneirua J1.1O., Jlanerua 1O .H. - M.:HUL] UH®PA-M, 2016. - 332 c.

- Pexwum noctyna: http://znanium.com/catalog/product/567394
11. Moposko H.M. Undpactpykrypa (pUHAHCOBBIX YCIyT UIsi Majoro

ouzneca / Moposko H.U. [Znanium.com, 2016, Bbir. Nel-12, ctp. 0-0] - Pexxum

noctymna: http://znanium.com/catalog/product/702052
12. Bumucoa A.B. UHdpacTpykTypa HHHOBALMN U Majble MPEAIPUSITHS:

COCTOSIHUE, OIEHKH, MojenupoBanue: Monorpadus / Bunucos B.S., Bunmcosa
A.B. - M.:1Il PUOP, HUI[ UHDPA-M, 2015. - 228 c. - Pexum nocryna:

http://znanium.com/catalog/product/484867
13. Oganyan Karina SOME APPROACHES AND FAZES OF

INTERPERSONAL CONFLICT IN THE STUDENTS ENVIRONMENT

[Mononexs u Ou3Hec: B MOUCKAax HOBbIX uaeu: Tesuckl gokin. IX Hayd. koHQ.
ctyneHToB u acnupantoB (Cankr-IlerepOypr, 6-8 amp. 2009 r.), , 2009, c1p. -] -

Pexxum nocryna: http://znanium.com/catalog/product/349550
14. Crroapt 1. Urpa B 6usnec: Mneu-cnarertu, cOOPIIUKU Mycopa,

BHArpaTtop M JPYrue MHTPEIUCHTHI TBOPYECKOTO JIONMWHTA: YdeOHoe rmocooue /
Crroapr J., Cummonc M. - M.:Aneruaa [1a6m., 2016. - 252 c¢.: ISBN 978-5-9614-

1722-7 - Pexxum noctyna: http://znanium.com/catalog/product/912744
15. CraruBka A. buznec ¢ Hyns: Metong Lean Startup mas GeicTporo

TeCTUpOBaHUs ujeh U BeiOOpa Ousnec-mozaenu / 3. Puc; Ilep. ¢ anmi. A. CtaTuBku.
- 5-e u3n. - M.:Anpniuna I1a6m., 2016. - 253 c¢.: 70x100 1/16 (Ilepemnér,c/o) ISBN
978-5-9614-5401-7 - Pexxum noctymna: http://znanium.com/catalog/product/768886



http://znanium.com/catalog/product/768886
http://znanium.com/catalog/product/912744
http://znanium.com/catalog/product/349550
http://znanium.com/catalog/product/484867
http://znanium.com/catalog/product/702052
http://znanium.com/catalog/product/567394
http://znanium.com/catalog/product/914076
http://znanium.com/catalog/product/514509
http://znanium.com/catalog/product/361166

16. T'yrman T. Ctunm meHemxMeHnTa - 3pdextuBHble U1 HEID(DEKTUBHEIE:
VYuebnoe nocooue / Ammzec UK., I'yrman T., - 5-¢ u3n. - M.:Anbpniuna [1a6m.,
2017. - 198 c.: 70x100 1/16 (Ilepemnér) ISBN 978-5-9614-5339-3 - Pexum

nocrtyma: http://znanium.com/catalog/product/924619
17. Jlaspe Yunbsm bonbine, yem OHU3HEC: KaK MPEOIOJIETh OTPAaHUYCHUS U

NOCTPOUTH BEIUKYI0 KoMIaHuio: YueOHoe mocodue / Kommunz 1., Jlazee V. -
M.:Anpninna busnec byke, 2006. - 235 c.: ISBN 5-9614-0373-4 - Pexxum nocryna:
http://znanium.com/catalog/product/1002005

HopmaTuBHO-npaBoBble MaTEPHAJIbI

1. @enepanbubiii 3akoH oT 22.07.2008 No 159-03 «O06 0coOeHHOCTSIX
OTUYXKJIEHUSI HEJBIKMMOTO HMYIIECTBa, HAXOJAIIETOCSd B TOCYIapCTBEHHOM
coOcTBeHHOCTH CcyObekToB Poccuiickoii denepauuum HIM B MYHUIUIAIBHOU
COOCTBEHHOCTM M  apEHJIyeMOro  CyObeKTaMH  Majior0 U  CPEIHEro
NpeIIpUHUMATENIbCTBA, U O BHECEHUU U3MEHEHUN B OT/AENIbHbIC 3aKOHOAATEIbHbIC
aKTBhI Poccuiickoi Denepanuny: Pexum JOCTyIa -

http://www.consultant.ru/document/cons_doc LAW_78582/
2. Oenepanbubiii 3ak0H 0T 24.07.2007 Ne 209-®3 «O pa3BUTHM Majoro u

CpelnHero npeanpuHuMarenscTBa B Poccuiickonn @enepauumn»: Pexnm gocryna -

http://www.consultant.ru/document/cons_doc LAW_52144/
3. [Tocranosnenue IIpaBurensctBa PO or 04.04.2016 N 265 "O npenenbHbIX

3HAQUEHUAX JOXO0Ja, ITOJYYEHHOTO OT OCYLIECTBICHHS NPEANPUHUMATEIBCKON
NEATETHOCTH, JUJIl  KaXJO0M KaTeropuu CyObEKTOB Majoro | CPEIHEro
MpeaIpUHUMAaTENbCTBA' : Pexum IocTyna -

http://www.consultant.ru/document/cons_doc_ LAW_196415/
4. denepanbHblii  3ak0H OT 26.12.2008 Ne 294-®3 «O 3amure mpaB

IOPUINYECKUX JIMI U MHIUBUYAJIbHBIX NPEANPUHUMATENEN MIPU OCYIIECTBICHUN
rOCy/IapCTBEHHOTO KOHTPOJISI (Haa30pa) U MYHHIIUIAIBLHOTO KOHTPOJIs»: Pexum

noctymna - http://www.consultant.ru/document/cons_doc LAW_83079/

Ilepeyensb pecypcoB HH(POPMAUOHHO-TEJIEKOMMYHUKAUMOHHOM CeTH
«AHTepHET?


http://www.consultant.ru/document/cons_doc_LAW_83079/
http://www.consultant.ru/document/cons_doc_LAW_196415/
http://www.consultant.ru/document/cons_doc_LAW_52144/
http://www.consultant.ru/document/cons_doc_LAW_78582/
http://znanium.com/catalog/product/1002005
http://znanium.com/catalog/product/924619

1. becrnmarHas mporpamma  pa3BUTHSL  CBOEro Jiejna JUisl  HAuYMHAKOIIMX
NpearnpuHuMaTened W COOCTBEHHHMKOB  OusHeca — Pexum  pocryna:

https://www.business-class.pro

VI. METOANYECKHUE YKA3ZAHUSA
11O OCBOEHHIO JTMCHUIIJIMHbI

Anzopumm uzyuenusn OUCUUNIUHBL
JuciumuinHa peanusyercs Ha 4 Kypce B 7 ceMecTpe W 3aBepllaercs caadeit
3ayera.
Teopetnueckas yacTh y4eOHBIM TUIAaHOM HE mpeaycMmorpeHa. [Ipakruueckue
3aHSATUS BKJIIOYAIOT B Ce0s CHEAYIOIIME METOJbl AKTUBHOTO OOy4YeHUs —

BBIIIOJTHCHHUC ITPAKTHYICCKUX BaI[aHI/Iﬁ B MaJIBIX I'pyIIIax

VI.  MATEPUAJIbHO-TEXHUYECKOE OBECIIEYEHUE
JACTUTLIAHBI

Jlis ocy1ecTBIeHus 00pa30BaTebHOTO Mpoliecca Mo JuciuminHe «Benenne
OusHeca B A3MM» HEOOXOIUMO  CIEYIOIIEe MaTrepHalbHO-TEXHUUECKOE
oOecrieueHue:

— NOPOCTOpHAs ayAUTOPUS JJisi 00eCriedYeHUs KOMaHIHON padOThI;

— KOMIIBIOTEPBI, OCHAIIEHHbIE CTaHJAPTHBIM IMPOrPAMMHBIM 00ECIIEUEHUEM,
BxonammM B maket Microsoft Office u noctynom B cets HTEpHET;

— TMPOEKTOp, IKPaH;

— ¢uun-4apThI (M0 BOZMOXKHOCTH).


https://www.business-class.pro/

[Tpunoxenue 1

MUHUCTEPCTBO OBPA3OBAHUS 1 HAYKH POCCUMCKOM ®EJIEPALIN

®denepanbHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEXKIEHHE BBICIIIETO 00pa30BaHHS
«/lanbHeBOCTOYHBIN (heepabHbId YHUBEPCUTET»
(AB®DY)

IMKOJIA 9KOHOMHMWKHU U MEHE/IKMEHTA

YYEBHO-METOJIWYECKOE OBECIIEUEHUE CAMOCTOSATEJIBHOM
PABOTbBI OBYYAIOIIIUXCHA

Co3nanue u pa3BuTHe COOCTBEHHOI0 OU3Heca
Hampasnenue noarorosku 38.04.02 MenemxmMeHT
O6pa3oBarenbHas mporpaMMma «MexxTyHapOIHBIN MEHEIKMEHT
dopma MOATOTOBKHU: OYHAs/OUHO-3a09HAS

BiaaauBocToK
2017



Ilnan-rpaduk BbINOJHEHUSI CAMOCTOSATEILHOI PadoThl N0 JUCHHUILINHE

Neo Jara/cpoxn Bun IIpumepHbie | PopMa KOHTPOJIA
BBINOJIHEHUA CaMOCTOSATEIbHOM HOPMBbI
n/n paGoThI BpeMeHH Ha
BBITOJTHEHH
e
1 3-5 Henensa [ToaroroBka k 12 [1P-1
MPAKTHYECKOMY ITP-11
3aHATUIO 1
2 6-8 Henensa IToxrorosxka k 12 I1P-1
IIPAKTUYECKOMY ITP-11
3aHATHUIO 2
4 9-11 Henens [TonroroBka k 3auety | 12 [1P-1

PexoMeHIaIIMU IO CAMOCTOSITEIbHOI PadoTe CTYIeHTOB

CamocTtosTenbHasi paboTa CTYJEHTOB COCTOUT U3 TOJATOTOBKH K
MPAaKTHYCCKUM 3aHSATHSM, BKJIIOYas pabOTy C PEKOMEHIOBAHHOM JIMTEPaTypOH,
MTOATOTOBKH MTPE3CHTALIUH.

[Ipu opranuzanuum CcaMOCTOSITEILHONM palOOThl MpenoaaBarelib J0JKEH
YUYUTBIBATh YPOBEHb MOJATOTOBKH Ka)XJOTIO CTYIE€HTAa U NPEABUIETH TPYAHOCTH,
KOTOPBIE MOTYT BO3HUKHYTh IPU BBITIOJIHEHUH CaMOCTOSITEIbHOM paboThl. B cBsi3u
C OTUM, M[pEnojaBareib JaeT KaXKIOMY CTYICHTY HWHAWUBHUAYAJIbHBIE U
muddepeHmpoBanHble 3aaHusa. HekoTopele M3 HUX MOTYT OCYIIECTBISATHCS B
rpyire (HarpuMep, MOJArOTOBKA JIOKJIaJla U MPE3EHTAlUU MO OJHOW TeME MOTYT
JienaTh HECKOIBKO CTYICHTOB C Pa3eICHUEM CBOMX O0S3aHHOCTEH — OJIMH TOTOBUT

HAyYHO-TEOPETUYECKYIO YaCTh, @ BTOPOM MPOBOJUT aHAIHU3 TIPAKTUKH).

Pexomenoayuu Kk camocmoamenvHoil pabome cmy0eHmos K mMooysio no

Ou3znec-mooeauposanuro

B pasnene ¢ AomoNHUTENHHBIMU MaTepuajaMy CKadyaiTe 1mabiioH Ou3Hec-
monenu OctepBanbiaepa u [lunbe. 3anonHute mabloOH, oOMHCAaB KIIOYEBBIE

AJIEMEHTHI BaIllero OyayInero ou3Heca.




1. Haunute paboTy ¢  omucaHuss  CErMEHTOB  IMOTpeOUTeneH.
[Ipoananu3upyiite NOTPEOHOCTH BAIIUX OYAYIIUX KIHUEHTOB.

2. Breimenure Te 3amaud, KOTOpBIE Bbl IIOMOTAETe pellaTh KIWEHTaM, U
chopMupyiiTe Ha HX OCHOBE IIEHHOCTHOe mnpemioxkenue. I[locTapaiiTech
«HApUCOBAThy MOPTPET U UCCIENOBaTh Ballero morpeduTens (o KpaiHel mepe,
ceNaTh MEPBBIE IIark B 3TOM HAIPaBJIEHUH) MTOCPEACTBOM OOIEHUS C pealbHbIMU
monbpmu. bynsre cmenee u Boixonute u3 opuca — HE mbrTaiitech «BbIIyMaTh»
CBOEro OyAyIIEero KINeHTa.

3. [Ipoananusupyiite, kakum o0Opa3oM Bbl OyneTe OKa3bIBaTh YCIyry /
npojaBaTh TOBAp — YTO JJisi 3TOro morpedyercs? J[Buraiitech oT mpaBod 4acTH

1abJI0HA K JIEBOM, popadaThiBast KaxKblid OJIOK.

Wrtak, mepen BaMM — 3allOJHEHHBIA MAOIOH OM3HEC-MOJCIH OyIyIero
OousHeca. [la, 3TO Wb NEpBBIA BApUAHT, KOTOPBIA TpeOyeT A0pabOTKU H

OCMBICJICHU .

1. [Ipoananu3upyiiTe Bairy OWM3HEC-MOJENIb C IMOMOIIBI0O BOIPOCOB U
pPEKOMEHALNI HUKE.

2. Kakue Onoku miabnoHa omnucaHbl HauOoliee TOJHO (BBl TOYHO
npejAcTaBisieTe cede, Kak 3T0 OyneT paboTaTh), a KaKUe BBI3BIBAIOT BOIPOCHI?
PuKkcHpyUTE BCE BO3HUKAIOIINE Y BaC BOIIPOCHI.

3. Haiinure npencraBuTeneit 1eneBod  aynmuropuu  (He  OoHTECh
OMMUOUTHCSI) W TIOMPOCUTE UX OILECHUTh Ballle IEHHOCTHOE TIPEIJIOKECHHE.
3anaBaiiTe nronsiM Bompockl. [locie s3kcnepuMeHTa OCMBICIUTE ONBIT — MOHSITHO
JIY Ballle MPEJIOKEHHUE JIFO/ISIM, TOTOBBI JIM OHM MOKYNaTh Balll MPOAYKT, YTO OHHU
COBETYIOT. BepHuTech K OH3HEC-MOJEIU U CKOPPEKTUPYWUTE COACpKaHHE Ha
OCHOBE IOJIYYE€HHOI'O OIBITA.

4. [IpoBeppTe KaHalbl KOMMYHHMKAllUM C BalllUMU KJIWEHTamMu. Bbl

MOJKETE€ MPOCTO OMNPOCHUTH JIOEd WJIM NPOTECTUPOBATh pPa3Hble KaHAJIbl B



pEaNbHOCTH € MUHUMAJIBHBIMH BIIOKEHUSMH pPeCypcoB. OCMBICIUTE ONBIT M
BEPHUTECH K OM3HEC-MOJIENIN, YTOOBI CclieiaTh KOPPEKTUPOBKHU €€ COIEP KAHMUS.

5. Hcexons 3 onmMcaHus KIFOUYEBBIX PECYPCOB — UYTO y BAacC YXKe €CTh, a
Yero He XBaTaeT /I 3amycka OuzHeca?

6. [TorpoOyiiTe co3aaTh KapTy MHTEPECOB KIIFOUEBBIX MapTHEPOB. Kak BbI
OLICHMBAETE MOTEHIIMAN apTHEPCTBA?

7. IIpoananmu3upyiTe HCTOYHMKU JOXONOB M PacXobl, KOTOpBIE BaMm

NPEJICTOUT HECTH B OHU3HECE.

Bamia 3agaua Ha gaHHOM JTarne — I[IOJIy4YUTb KaK MOXHO Ooitee OCJI0CTHOC
MMpCaACTAaBJIICHUC O BallcM 6YJIYHICM 6PI3H€CC, pas3jIOKHUB €r0o Ha J3JIEMCHTBI U

BBICTPOMB B3aUMOCBA3H MCIKAY 3TUMH SJICMCHTAMMU.

Pexomenoayuu Kk camocmoamenvHoil pabome cmyoeHmos no mooyiaro Ocrnoewl
UHMEPHEM-MapKemuHza

Tenepp BbI 3HaeTe, mouyeMmy sl OM3HECA TAK BAKHO MPOJBUTATHCS YEPE3
MHTEpHET M Kak 3TO MOXHO jenarb. [lompoOyiiTe HayaTh NpoOABUraTh Bally
coOcTBeHHYI0 KomnaHuio. Co3jaiiTe CTpaHUIly B COLCETAX WIM pPa3MECTHUTE
undopmaruio o npeanpusatuu B Google Ioncke u Ha Google Kaprax. 310 MOXKHO
c/enarh ¢ moMolIlbto OecrutatHoro cepBuca Google Mol 6usHec.

Yro0s! Jayunie pa3oOparbcsi B TEME, COBETYEM MPOYUTATH KHUTY JMUTpHS
Caruna «Ilcuxomorus nmoTpeGuTens: KTO, YTO M Kak MOKymaeT B cetu». CaTuH —
ocHoBarenb kommanuu USABILITYLAB, koropas ¢ 2006 roma 3aHumaetcs
M0JIb30BATEIBCKUMH HHTEp(dEicaMu CallTOB U MOOMIIBHBIX MPUIIOKEHUH.

PaccMoTpeHHBIE KaHaAIbl U MHCTPYMEHTBI MHTEPHET-MAapKETHHIA HMEIOT
UCKIIIOYUTENIbHO TPUKIAIHOE 3HaueHue. VX BHenpeHue TpeOyeT BIOKEHUS
BPEMEHHBIX U MaTepUabHBIX PECYPCOB. B 3aBUCHMOCTH OT TOTO, HA KaKO CTaauu
pa3BuTusl HaxoauTcs Bam OusHec, Ha kakom peiHKe Bbl pabGortaere, kto Bam
KJIMEHT | T.JI. MBI peKoMeHyeM Bawm: - mpoaHanu3upoBarh caMm (QaxkT IpUCYTCTBHS

Bamelh koMmaHuM B HHTEPHET MHPOCTPAHCTBE - MPOAHAIM3UPOBATH LIEJIEBHIC



3ampocCkl TOJB30BaTeNe Ha Baiiem pbiHKe - OompenenuTs Ju00 aKTyaaTu3upOBaTh
T€ KaHaJbl U UHCTPYMEHTBl UHTEPHET MPOJIBUKEHUS, KOTOPbIE MOAXOAIT Baemy
OM3HECY - MO3HAKOMUTHLCS WIH JAETAIBHO U3YYUTh MEXaHU3MbI pa0OThI KaXKI0TO U3
WHCTPYMEHTOB - U3Y4YUTh WJIH BHEIPUTH JOCTYITHBIE CEPBUCH COOpa aHAIMTHUKY -

CIUIAaHUPOBAaTh WJIM ONITUMU3HPOBATh Banly HHTEPHET-MapKETUHIOBYIO CTPATETHUIO.

Kpurepun onieHKHM BHINOJIHEHHbBIX 3aaHUI

OueHKa BBIMOJHEHHBIX 3aJaHUN TMPOU3BOJIUTCS IO HUTOraM IMPAKTUYECKHUX
3aHSTUHN, B XOJIe KOTOPBIX OOyUYarOIIUECs MPEACTABISIOT U 3aIUILIAIOT PE3yIbTaThl
BBINOJIHEHUSL 3aJaHuil. Kputepun W 1IKaimbl OUEHKH MNpeacTtaBieHbl B DoHge

OLICHOYHBIX CpeACcTB AaHHOU Paboueli nporpammel (I[Ipunoxenue 2).



[Tpunoxenue 2

MUHUCTEPCTBO OBPA3OBAHUS 1 HAYKH POCCUMCKOM ®EJIEPALIN

®denepanbHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEXKIEHHE BBICIIIETO 00pa30BaHHS
«/lanbHeBOCTOYHBIN (heepabHbId YHUBEPCUTET»
(AB®DY)

IMKOJIA 9KOHOMHMWKHU U MEHE/IKMEHTA

®OHJA ONEHOYHbLIX CPEJACTB

o M CIHUIIJINHE «CO3I[aHI/Ie H pa3BuTHNe COOCTBEHHOI0 OM3HECa»
Hampasnenue noarorosku 38.04.02 MenemxmMeHT
O6pazoBarenbHas mporpaMMma « MexxTyHapOIHBIN MEHEIKMEHT
dopma MoIroTOBKH: OYHAS/ OYHO-320THAS

BaaaguBocTok
2017



Hacnopt ®OC

Kon u popmynuposka
KOMIIETEHMH

Jrtanbl GopMHUPOBAHUSA KOMIETEeHIHH

IIK-5

CIIOCOOHOCTBIO AHATTU3UPOBAThH
B3aUMOCBSI3H MEXIY
(yHKIIMOHATBHBIMU
CTpaTerusiMi KOMIaHUH C
LEJIBIO TOATOTOBKH
cOaaHCHPOBAaHHBIX
yNpaBJIEHYECKUX PEIICHUI

v\ [IPMHIMII IOUCKA OM3HEC-UIEH;

v\ OpUHLUIILI OU3HEC MOJIECTUPOBAHUS;

v\ METOIBI MCCIIENOBAHUS M CErMEHTHPOBAHUS
PBIHKA;

3naet v OCHOBHBIE METOJIbI KOMMYHHKAI[HI;
v' OCHOBHBIE HHCTPYMEHTBI UHTEPHET-
MapKETHHTa,;
v' OCHOBBI (PMHAHCOBOW IPAMOTHOCTH;
v OCHOBBI TIPABOBBIX ACIEKTOB OM3HECA.
v\ HaliTM MoJie HOBOrO OM3HECa M MOCTPOUTH
3¢ pexTUBHYIO KOMaHY;
v BU3yaIM3MPOBaTh CBO OymyIiuii OM3HEC,
v’ TIOHATH, KTO BallK OyIylIue KIHEHTHI;
VYmeer v\ IOpEACTaBUTH»  KOMIIAHHUIO  PBIHKY H
BBICTPOUTH KOMMYHHKAIIUIO C IIOTPEOUTEISIMU;
v\ UCIOJIB30BaTh I TPOJABUKEHUS OM3HECA B
WHTEPHETE OCHOBHBIC MHCTPYMEHTHI HHTEPHET-
MapKETHHTa,;
v ropuandeckd opOpMUTE OU3HEC C HYIIS.
v\ HaBBIKAMHM CO3JaHMs HOBOTO OuW3HEca H
noctpoeHus 3(pHekTuBHON KOMaHIbI;
v\ HaBBIKAMH BH3YaJM3allM¥ CBOETO OYIYIIEro
Ou3Heca,
v HaBBIKAMH UCCIIEN0BAHMS PHIHKA;
v\ HaBBIKAMH  «IPEJICTABICHUN» KOMITAHHIO
Braneer PBIHKY W  BBICTPAUBaHHUS KOMMYHHKAIMHA C
MOTPEOUTENAMUY;
v\ HaBbIKAMH  IIPOIBM)KEHMsS  OM3Heca B
UHTEpPHETE OCHOBHBIMHU UHCTPYMEHTAMHU
HHTEPHET-MapKETHHTA,;
v\ HaBBIKAMH  IOPHAMYECKOTO  O(OpPMIICHHS

Ou3Heca ¢ Hysl.

KoHTpoJs1b 10CTHKEHUS LeJIH Kypca

Ne KonTponupyemsie Kozl 1 aTamsl OneHouHble CpeACcTBa
n/n pasnensl / TeMbl ¢dbopmHpoBaHUs TeKYIIUH MIPOMEKYTOUHAS
JTMCUUTUIAHBI KOMTIETEHITHH KOHTPOJIb arrecTanus
Tema 1,2,3,5,6,7 I1K-4,5 3HAeT I1P-1 I1P-1
1 yMeeT ITP-11
BJIaJIeeT I1P-11




Texkymien KOHTPOJIb — MPOXOXKACHUE OHJIANH-TECTA M0 KAXKIOU TEME
[IpoMexxyTouHas arrecTanus — UTOrOBBIM OHJIAWH-TECT

MeTonnyeckne peKOMeHIAIMH, ONpeIessIonue MPoueaypbl
OLICHNBAHUSIPE3YJIHLTATOB OCBOEHHUSI AN CIHUIIINHBI

Memoouueckue pexomenoayuu npeocmaaiensvl 8 coomsemcmeuu ¢ Ilonodcenuem o
@OHOAX OYEHOUHBIX CPeOCm8 00pa306aAMENbHBIX NPOSPAMM BbICULE20 0OPA308AHUA —

npoepamm bakanaspuama, cneyuanumema, mazucmpamypol /[BDY, ymeepoicoennvim
npukazom pekmopa om 12.05.2015 Nel2-13-850.

Kpumepuu ouyenku 3a0anus, 6b1n0IHAEM020 HA NPAKMUYECKOM 3AHAMUU
(I11P-11)

v' 5 0aJIOB BBICTABISETCS, €CIIM CTYAEHT/TPYIINA BBIPA3HId CBOE MHEHHE TI0
chopMyTHpOBaHHONH TpoOIEME, apryMEHTHPOBAIW €ro, TOYHO OMPEACIUB €e
colepkaHue U cocraBisitomve. [lpuBeAeHbl JaHHBIE OTEYECTBEHHOM U
3apyOeXHOW JIUTEepaTyphl, CTATUCTUYECKHUE CBEACHUS, WH(OpMAII HOPMAaTHBHO-
MPaBOBOTO Xapakrepa. I[IpomeMOHCTPUPOBAHO 3HAHWE W BJIAJCHHEC HAaBBIKOM
CaMOCTOSITENTLHOW MCCIIEIOBATEIBCKON paboThl IO TEME MCCIICIOBAHUS;, METOAAMHU
U MpUEeMaMH aHallu3a MEXIyHapOJHO-TIOJUTUYECKOM MpakTUKU. DaKTHUuecKux
OIIMOOK, CBI3AHHBIX C TOHUMAaHUEM MPOOIEMBI, HET.

v'4 OGamma — pabora CTYIEHTa/TPYIIBl  XapaKTEPH3YyeTCS CMBICIOBON
[EJBbHOCTBIO, CBSA3HOCTBIO M TOCIEIOBATEILHOCTHIO M3JIOKECHHS; JOMYIIEHO HE
6onee 1 ommOKku Tpu OOBSICHEHHWH CMBICTIA WIH COAepaHus mpoOnembl. Jlis
apryMEHTAIluu TPUBOAATCS JaHHBIE OTEYCCTBEHHBIX W 3apyOEKHBIX aBTOPOB.
[IponeMOHCTpUPOBAHBI HCCIEAOBATEIHCKAEC YMEHHUS M HaBBIKH. DaKTHYECKUX
oIKOOK, CBI3aHHBIX C MOHUMAHUEM MPOOJIEMBI, HET.

v' 3 Gaia — MpOBEAEH JOCTAaTOYHO CAMOCTOSTEIBHBIA aHAN3 OCHOBHBIX
ATAllOB W CMBICIIOBBIX COCTABJISIONIUX MPOOIEMBI, TOHUMaHUE 0a30BBIX OCHOB M
TEOPETHYECKOTO0 O00OCHOBAaHWS BBIOPAaHHOW TeMbl. IIpuBIEYEHBI OCHOBHBIE
UCTOYHHUKHU MO paccMmarpuBaeMoi Teme. JlomymieHo He Gojiee 2 onOOK B CMBICIIE
WIH COIEPKAHUU TTPOOJIEMBI.

v’ 2 Gaja — 3aJiaHie He BBIOJHEHO WM CTYAEHT OTCYTCTBYET Ha 3aHATHH.

Kpumepuu nonyuenua ammecmayuu (3auema)

ITo pe3ynbraraMm TeKyIel aTTeCTallMU CTYJCHT MOXKET OBbITh JOIMYIIEH W HE
JOMYILIEH K cade 3a4eTa Mo AUCHUILIMHE. J[OIMyCK K MPOMEKYTOUHOU aTTECTalNU
OPOU3BOAUTCSA  ABTOMATUYECKH, IPU  YCHEMIHOM MPOXOXKICHUM  OHJIAWH
TECTUPOBAHUSA MO KAXKIOU TEME.



PesynbraThl MPOMEKYTOYHOM aTTECTAIMK MyOJUKYIOTCSI B JIMYHOM KaOWHETE
CTyZIEHTa Ha Maropme AEKTPOHHOTO Kypca.
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