MMHUCTEPCTBO HAYKHU U BBICHIEI'O OBPA3OBAHU S POCCUMCKOM ®EJEPAIIN
denepanbpHOE roCyJapCTBEHHOE aBTOHOMHOE 00pa30BaTEIbHOE YUPEHKICHUE
BBICIIETO 00Pa30BaHUs

«/laIbHEeBOCTOUYHBIN (eepaIbHbII YHUBEPCUTED)

(ABDY)
IKOJIA DKOHOMUKH U MEHE/[’)KMEHTA

COI''TACOBAHO VYTBEPXJIAIO
PyxoBonutens OIT Bpwuo 3aBenyromas xadenpoii
CEepBHCA U TypHU3Ma
(na3BaHue Kadenpsl)

Ogsuapenko H.IL. Osuapenko H.IL.
(moxnuce) (®.1.0. pyk. OIT) (moxnuck) (®.1.0. 3aB. xad.)
« » 20 1. « » 20 T.

PABOYAS TIPOT'PAMMA YUYEBHOM JUCHUILIVHBI
VYipasneHue Ka4eCTBOM TOCTUHHYHBIX YCIIYT
Hanpagsuenne noaroroBku: 43.03.03 T'ocTunn4HOE 1€J10
dopMa NOATOTOBKYU 0OYHAS

Kypc 4 cemectp 7

jJekuud 36 dac.

npakTHYecKue 3aHsaTus 36 dvac.

nabopatopHbie paboThl — HE MPETyCMOTPEHBI.

B TOM 4HCIIe C ucnois3oBanneM MAQO mp. 18 wac.

BCETO YacOB ayJJUTOPHOW HAarpy3ku /2 dac.

B TOM uHclie ¢ ucrnonszoBannem MAQO 18 gac.
caMmocTosiTebHas padoTa 36 dac.

B TOM YHCJIC Ha MOJTOTOBKY K 9K3aMeHy 27 Jac.
KOHTPOJIbHBIE pa0OTHI (KOJTHUYECTBO) HE MPEYCMOTPEHBI
KypcoBasi paboTa / KypcOBOM MPOEKT HE MPETYCMOTPEHbI
3a4ET - HE MPEAYCMOTPEH

9K3aMeH / ceMecTpe

Pabouass mporpamma cocTaBieHa B COOTBETCTBUM ¢ TpeOoBaHusiMu DenepanbHOro
rOCy/IapCTBEHHOTO0 00pa30BaTENBHOTO CTaHAapTa MO HampaBieHuio moarotosku 43.03.03
['ocTuHMYHOE J1e710, YTBEPKIEHHOT0 NprKa3oM MuHucTepcTBa 00pa3oBanus U Hayku PD

ot 8 uroHs 2017 r. Ne 515

Pabouas nporpamma o6cyxaeHa Ha 3aceJaHUH Kadeapsl cepBrca U TypusMa rmpotokos Ne 11 ot
«14» utons 2019r.

Bpwuo 3aBenyromuii kadeapoii H.IT. OBuapenxko
CocraButenb : KaHA.TEXH. HayK, noueHT Pynenko JIJIL.

BnanusocTok
2019



OO0opoTHas cTopoHa TUTYJILHOTO Jucta PITY /]

I. Padouasi nporpaMMa nepecmMoTpeHa Ha 3aceJaHHH Kadeapbl:

IIpoTokoun oT « » 20 1. Ne

3aBenyrontwii kKadeapoi

(moamch) (N.0. ®ammms)

11. PaGouasi nporpaMma nepecMOTpeHa Ha 3acefaHHH Kadeapsl:

[IpoTokoi oT « » 20 1. Ne

3aBeayrouuii kadenpoi

(moamuce) (M.0. ®amumms)

AHHOTaNMs K padoyeil mporpaMmme JUCUMILIMHBI



«lepaB.)IeHne Ka4€CTBOM IN'OCTUHHYHBIX YCJIYI»

Y4eOHblii kypc «YmpaBieHHe  KadyeCTBOM  TOCTUHUYHBIX  YCIyI»
MpeIHa3HAYEH JIJIs CTYACHTOB HampaBiaeHus noarotoBku 43.03.03 «I ocTUHUYHBIN
b1 () (OO

JucuunnnHa «YTpaBieHUE KadyeCTBOM TOCTHHUYHBIX YCIyr» BKIIOYEHA B
BapUATUBHYIO YacTh y4eOHOTO IUIaHa.

O6miast TpyJOEMKOCTh OCBOCHHS JIUCHMIUIMHBI COCTaBISET 3 3a4yeTHHIC
eauauilpl, 108 vyacoB. Y4eOHBIM IMJIAHOM MPEIYCMOTPEHBI JICKIIMOHHBIC 3aHSITHS
(36 uac.), mpaktuueckue 3aHsTus (36 dyac., B ToM uucie MAO 18 wuac.),
camocTodATeNbHas padora (36 yac, B TOM 4YHCIi€ HA MOATOTOBKY K 3K3ameHy 27
yac.). Jucuunnrna peanusyercs Ha 4 Kypce B 7-M ceMecTpe.

JucuunnnHa «YnpapiieHHe KaueCTBOM T'OCTUHUYHBIX YCIYD» OCHOBBIBAETCS
Ha 3HAHUAX, YMEHUSAX U HaBbIKaX, IOJYYEHHBIX B PE3yJIbTaT€ HN3y4YEHUS
qucuuIiiH - «TexHonmoruss W OopraHu3anuss TOCTUHUYHOW — JIESITEIBHOCTHY,
«CepBHCHast NEATENBHOCTH», «IIpOEKTHpOBaHME TOCTMHWUYHBIX NPEATPUATHID,
«I"OCTHHUYHBIA MEHEIKMEHT» U MO3BOJIAET MTOATOTOBUTH CTYAEHTOB K OCBOEHHUIO
psiga TakuX JOUCUMIUIMH, Kak «OpraHu3anus IUJITAHUPOBAaHUS U Pa3BUTHUSA
TOCTUHUYHOTO XO34iCTBay, «[ UITMeHa U CaHUTapusi TOCTUHHUYHBIX U PECTOPAHHBIX
npeanpustuiny, «lIpennpuHumarensckas AESTEIbHOCTh B TYPU3ME U MHAYCTPUU
rOCTEIPUUMCTBa», «KIIMEeHTOOpUEHTHPOBAaHHBIM MOAXOA B  OpraHuU3aluu
00CITy’>KMBaHUS B TOCTHHUILIEY.

ConeprkaHre NTUCHUILIMHBI OXBATHIBAET IIMPOKUN KPYI OCHOBHBIX ITOHSTHUH,
KOHLEMUUA M METOAOB YINPABIEHUS Ka4Ye€CTBOM TOCTUHUYHBIM MPEIIPUITHEM:
MEHE/DKMEHT KayecTBa YCIYylr B T'OCTHHHYHOM MPEANPHUSATHH, METOAbl OLEHKU
KauecTBa OOCIYyXKMBaHUSI B TOCTUHUIIE, BHEAPEHUE CHUCTEMbl KauecTBa B pabOTy
TOCTUHUYHOTO  MNPEANpPUSTHs, CTaHIAapThl B  TOCTMHMYHONM  WHIYCTPUH,
HOpMaTUBHO-TIpaBoBasi 0a3a oOecreyeHusl KayecTBa TOCTUHUYHBIX yciyTr B PO u
Ap.

Henp auCHMIUIMHBL W €€ 3HAY€HUWEe i1 IOATOTOBKH CIIELHAIMCTOB

3aKIIOYacTCAd B U3YUYCHHUHU CTyACHTAMU O6H_II/IX MCTOJUYCCKHNX OCHOB YIIPABJICHUIA



KayecTBOM, a TaKXe BbIpaOOTKAa YMEHMH M HABBIKOB Y OYyJyIIUX CIELUAIMCTOB
UCIIOJIb30BaTh IOJIyYEHHbIE 3HAHUS HA BCEX CTaJUAX CO3JAHUs, BHEIPEHUS U
YIPABJICHHS CHCTEMOU KauecTBa B OPraHU3aLUu.
3agauu AMCUMIIMHBI:
eTEOpETHYECKAs IOJITOTOBKA CTYJEHTOB K MPAKTUYECKON JEATENbHOCTH;
e(hopMHpOBaHNE y CTYACHTOB NPEICTABICHHUS O METOAAaX M CPEACTBAX
o0ecrieueHrss  KauecTBa W O€30MacHOCTH,  Oas3upylolUXcs  Ha
CTaHJIapTU3ALNH, 003aTEIbHON CEPTUPUKALIUN YCIYT.
e(hopMHupoBaHHEe  HaBbIKA  NPUMEHEHHs  MpPaBUI  CTaHJAPTU3AIMH,
CepTUPUKALUA U TEXHUYECKOTO PEryJUpPOBaHUS B CBOEH MNPAKTUYECKOM
NESATEIbHOCTH 1111  00ecledyeHHuss BBICOKOTO KayecTBa U O€30MAaCHOCTH
IPOIYKIUHU, paOOT U YCIYT.
®[13yYEHNE METOJ0B M MHCTPYMEHTOB YIIPABJIEHUS Ka4€CTBOM TNOCTUHWYHBIX
yCIIyT,
e[1pHOOpPETEHNE HABBIKOB pPadOTHI C MPOCKTAMU TEXHUYECKUX PETIAMEHTOB U
HOPMATUBHOW TOKyMEHTAlMel, IPUMEHEHHEM HOPM U TPeOOBaHUM.
JIist yCHemHoro u3y4eHusi JUCHUIUIMHBI «YTIPaBICHUE KaueCTBOM I'OCTUHUYHBIX
yciIyr» y  oOydarommMxcs JIOJDKHBI  ObITh  C()OPMUPOBAHBI  CIEAYIOLIKE
IIpEIBapUTEIbHBIE KOMIIETEHIUU:
® CIOCOOHOCTh K JIOTMYECKOMY MBIIUICHUIO, AaHAU3y, CUCTeMaTHU3alllH,
0000IIIEHNI0, KPUTHYECKOMY OCMBICIEHUIO HWH(OpManuu, MOCTaHOBKE
UCCJIEI0OBATENBCKUX 3a/1a4 U BEIOOPY MyTEHl X peIIeHHUS;
® CIIOCOOHOCTH OCYILIECTBJISTH COOp, aHANU3, CHUCTEMAaTU3allMI0, OLICHKY U
MHTEPHPETALNIO TaHHBIX, HEOOXOAUMBIX AJIsI pelieHus: mTpo(ecCHOHaTbHBIX
3ajad.
B nporecce u3ydeHusl TUCUUILIMHBI « Y IPaBIECHUE Ka4€CTBOM I'OCTUHUYHBIX
yCIyr»  MOPOUCXOIUT  (POpMUpOBAHUE  CIEAYIOIIMX  NpodeccHOHaTbHBIX
KOMIIETEHLIAM.

HpOCI)eCCI/IOHaJ'ILHBIe KOMIICTCHIIMY 1 MHAWKATOPHBI UX JOCTHUIKCHU



3agaua
npodgeccuoHAIbHOMI
AeSITeJILHOCTH

O0LeKTHI HJIH
00J1aCTH 3HAHUA

Koa u
HAaHMEHOBaHHe
npogecCHOHAIBLHO
W KOMINeTeHIMH

Kon u HaumeHoBaHue
HHAUKATOpPA
JOCTHKEHHSA

npogeccuoHaNbHOI
KOMIIETEeHIIUN

OcnoBanue (I1C,
AHAJIN3 HHBIX
TpeOOBaHMIA,

npeabABJIsieMbIX

K BBIITyCKHUKAaM)

Turr 3amag pod

€CCHOHAJIBbHOH e

ATCIIBHOCTHU. OPraHU3allMOHHO-YVIIPpABJCHYEC

Kasl

Ocy1iecTBseT
KOHTPOJIb Ka4ecTBa
00CTyKUBaHUS
TOCTEH.

Odopmser B
[YCTaHOBJICHHOM
MOPSIIKE JOKYMEHTHI
Ha 00CITy>)KUBaHUE.
[IpuHUMAaET MEpHI IO
[paspeIIeHUIO
KOH(IUKTHBIX
CUTYyaLUH.
Ocy1ecTBIsET
XpaHeHHUe
IMOKYMEHTOB,
nepeaanHbIX
TOCTSIMU.
KonTponupyet
Ka4eCTBO
00CITyKIBaHHE. .

I"ocTUHUYHBII
MPOIYKT;
FOCTHHUYHBIC
YCITyTH;
TEXHOJIOTHH
MPOM3BOJCTBA ,
00CITy)KHBaHHUS,
hopmMupoBaHHUs,
MPOABMKCHUS U
peann3anun
FOCTHHUYHOTO
MPOAYKTa;
TEXHOJIOTHH
00CITy KIBaHHS
KJIMCHTOB;
TEXHOJIOTHYECKA
ST TOKYMEHTAaIIUs
FOCTHHUYHOTO
MPOIYKTA;
MoTpeOUTeIH
FOCTHHUYHOTO
MPOAYKTA, UX
3aIpochl,
MOTPeOHOCTH,
KITIOYEBbIC
[EHHOCTH;
TPYAOBBIC
KOJIJIEKTHBBI
FOCTHHUYHBIX
peAnpUATHN

[K 2 - Crocoben
OLICHUTH
COOTBETCTBHE
KayecTBa
BBITIOJTHAEMBIX
padoT,
[pa3paboTaHHBIM Ha
MpeATIPUSTAN
[periIaMeHTaM u
CTaHJapTaM

IIK 2.1 - yaacTByeT B
[pa3paboTKe periaMeHTOB
W CTaH/IapPTOB Ha
MPEIIPUSITHY;

MK 2.2 - ananu3upyer
Ka4eCTBO BBIMOIHICMBIX
paboT, pa3paboTaHHBIM
Ha MPeIIPUATHN
[perimaMeHTam u
CTaHIapTaM;

IIK 2.3 - opranusyer
KOHTPOJIb 32
COOTBETCTBHEM KaueCcTBa
BBITIOTHSIEMBIX PadoT,
[pa3pabOTaHHBIM Ha
MPEINPUSITUN
[periiaMeHTaM u
CTaHJIapTaM.

IcC

I[J'ISI (bOpMI/IpOBaHI/IH BbBINICYKA3aHHBIX KOMHCTGHHI/Iﬁ B paMKaxX ITUCHUILJIMHBI

((YHpaBJ'IeHI/Ie Ka4CCTBOM TI'OCTHHHYHBIX YCIYI»

METObI

IMPUMCHCHUEM

MYJIbTUMCIUA

AKTUBHOTO/MHTEPAKTUBHOTO OOYUYCHUSI:

BBIMIOJTHECHUE TBOPYECKUX 3aJIaHUM, KEHCHI.

TEXHOJOTHUH

0o0yueHwusl,

INPpUMCHAIOTCA CJICAYIOIINC
HHTCPAKTHUBHAA JICKOUA C

VHJIMBUTyaJIbHOE

I. CTPYKTYPA U COAEP) KAHUE TEOPETUYECKON YACTHU KYPCA
(36 uac.)



Pa3znen |. MeHexxMeHT KauecTBa YCJYr B TOCTHHMYHOM NpeINpUATHH
(18 gac.)

Tema 1. KauecTBO ycayr B rocTHHHYHOM npeanpusituu (6 gac.)

OcobeHHOCTH KadecTBa yciyr B roctuHuile. [1oaxoapl K KayecTBy YCIYT.
Crnennduieckue OCOOCHHOCTH BOCIPHUSATHS KadeCcTBA TOCTUHHYHBIX YCIYT.
Mopens ynpaBieHUs Ka4YeCTBOM 00CIy)uBaHUsl B roctuHulle «Iletns kauecTBay.
CTpyKTypa CUCTEMBI Ka4€CTBAa TOCTUHUYHOTO MPETPUSTHUSI.

Tema 2. MeToabl OlIeHKH KavyecTBa 00Cay:kuBanus B rocrunuie (6 gac.)

OOmue MeToapl OIEHKM KadyecTBa B TOCTHUHHUIE. THUIOJIOTHS MEXaHH3Ma
3aBUCUMOTO BIIMSHMS. Bocrpusitue v olleHKa rocTeM KadecTBa OOCITYKHMBaHUS.
CrpykrypupoBanue (QyHKIMU KadyecTBa OOCIyKMBaHUS HAa OCHOBE THUIIOJIOTUU
Kennmora—Tepmxena. OlieHka KayecTBa OOCITYXHUBaHUS TO METOIY «IOMHK
KaueCcTBay.

Tema 3. BHegpeHue cucTeMbI KadecTBa B pPadoTy TOCTHHHYHOIO
npexnpusitus (6 yac.)

Copnepxkanue W COCTaB CHCTEMbI KayecTBa. JJIEMEHTHL. «PykoBOICTBO 1O
kauecTBY». «Ilacopt roctuHulb». KOHTpOJIb Hal KAYECTBOM MPETOCTABIIIEMBIX
ycinyr. KoHTposib Haj KadecTBOM pPabOThI COBITOBBIX TMOCPEAHUKOB. OTaIlbl
BHEJPEHUSI CHUCTEMbI KauecTBa. JlokymeHTanus cuctembl kadectBa. Ciyxk0a
YIOPABJISIONIETO 110 KadyecTBY. «llommTrka B 007aCTH Ka4eCTBAY.

Paznen |l. CtanpapTsl B roctunnyHoii nagycrpuu (18 yac.)

Tema 1. CtanaapThl B TOCTHHHYHOI mHaycTpun ( 8 yac.)

OcHoOBHBbIE TEPMHUHBI «CTaHAApT», «OOBEKT CTaHJAPTU3ALUN.
MexayHapoiHble CTaHJIApThl U CUCTEMBI KaTeropu3auuu roctuHuil. [logxomasr k
KaTeropusaiuu cpeactB pasmenienus. CTaHAapThl 0OCTY)KWBAHUS TOCTUHUYHBIX
koprioparuit. CtanaapTsl CpeACTB pa3MenieHus u ceprudukanus B PO.

Tema 2. HopmaTuBHO — npaBoBasi 0a3a o0ecne4yeHnsl Ka4ecTBa
rOCTMHHYHBIX ycayr B P® ( 10 yac.)

HopmartuBHbie gokymeHThl. Cucrema cepTudukanuu, ACHCTBYIOIIAs B
Poccun ¢ 29 nexabps 2014 ronma - HOBble TpaBWiIa KiacCU(pUKAIMKU OTENeH U

roctuHull Ha Teppuropun Poccuiickoit ®enepannu, KOTOpble ObUIM MPUHSTHI



coriacHo [Ipukasy MunucrepctBa KyabTypsl U TypuzMa PO «OO0 yTBepKaeHUU
nopsijika Kiaccuukauuu oOBEKTOB BPEMEHHOTO pa3MEIlleHHUs, BKJIIOYas OTENH,

TOPHOJIBIKHBIE Tpacchl, MUKWy OT 11 utons 2014 rona.

Il. CTPYKTYPA U COJIEP)KAHUE NPAKTUYECKOM YACTH KYPCA
IIpakTnyeckue 3aHATHS
(36 uac., B ToM unciie 18 yac. ¢ MCNOIL30BAHHEM METO0B AKTHBHOTI'O
00y4JeHmHs1)

Bananusa 1-2 Memoo axkmuenozo / UHMEPAKMUBHO20 O00yYeHUA —
UHOUGUOYAIbHOE 6bINOJIHEHUE RpaKkmuuecKux 3aoay «Memoouueckue nooxoowt
K OUeHKe Kauecmea u KOHKYPEHmMOCHOCOOHOCMU KOHKPEMHBIX 20CHUHUYHBIX
npeonpusamuii (18 uac.)

3aganus 3-4. OcoOEHHOCTH OILEHKH KayecTBa M KOHKYPEHTOCIIOCOOHOCTH
ycayr v GOpMUPOBaHKS HOMEHKIIATYPBI KPUTEPHUEB OlIeHKU. (4 yac.)

3aganuss  5-6. VHTerpanmpHBI TOKa3aTelb KOHKYPEHTOCHIOCOOHOCTH
TOCTHHUYHOTO TpeAnpusThs. (4 Jac.)

3ananus 7-8. NHCcTpyMeHTHI YIIPaBJICHUS Ka4yeCTBOM u
KOHKYPEHTOCTIOCOOHOCTBIO TOCTHHWUYHOTO mpeanpustus. [lyTu moBBIIIEHUS

KOHKYPEHTOCTIOCOOHOCTH MPEANPUITHI rocTUHUYHOM oTpacyu. (10 Jac.)

I1l. YYEBHO-METOAMYECKOE OBECIIEYEHHUE
CAMOCTOSTEJBHON PABOThI OBYYAIOIIUXCSI

Y4yebHO-MeToANUECKOE oOecrieueHue CaMOCTOSTEJIbHON paboThI
OOy4JarommMXxcs MO JUCIUIUIMHE «YTIpaBJICHHUE Ka4eCTBOM TOCTUHUYHBIX YCITYT»
npeacrtasiieHo B [Ipunoxenuu 1 1 BKiIroYaeT B ceOs:

— TIaH-TpadyK BBITIOJHEHUS CaMOCTOSTEIBHOW paOOTHI MO JHUCIMIUIMHE, B
TOM YHCJIe TPUMEPHBIE HOPMBI BPEMEHU Ha BBHIMOJHEHUE TI0 KAXKIOMY 3aJaHUIO;

— XapaKTepUCTUKA 3aJ]aHUi ISl CAMOCTOSATENIbHOW paOOThl 00YUYaIOIINXCS U

MCTOJUYCCKHEC PCKOMCHAAIWH 110 UX BBIIIOJITHCHHIO,



TpeOOBaHUS

K

CaMOCTOSITEJIbHOM pa6OTBI;

IMpeACTAaBJICHUIO

u  0hOpPMIICHUIO

— KPUTEPHUH OLECHKHU BBHIMOJIHEHHS CAMOCTOATEILHON PaOOTHI.

pe3ynbTaToB

IV. KOHTPOJIb JOCTUXKEHWS IIEJIEM KYPCA

3anaua O0beKTHI HIHN Kon u Koa u naumenoBanue |OcnoBanue (I1IC,
npogeccHoHAIbLHOI (00/1aCTh 3HAHNS]| HAHMEHOBaHHe HHMKATOpa aHAJIN3 MHBIX
AeSITeJIbHOCTH npogeccuoHaIbLHO JIOCTHKEHU S TpeOOBaHM,
i KoMIeTeHIMH | TNPoGecCHOHAILHONH |NMpexbABIsIeMbIX
KOMIIeTeHIINH K BBIITYCKHUKAM)
Twum 3ama4 npoQecCHOHANBHOM NeITSIbHOCTH: OPraHN3allHOHHO-YIIPaBJIeHYecKast
["ocTUHUYHBII
MPOYKT;
TOCTHHHYHBIC
yemyrH;
TEXHOJIOTUH
MpPOU3BOJCTBA ,
OcymecTBsieT 00CITyKUBAHN,
KOI-}I,”II“]I-I)OJ'IL kauectpa [POPMUPOBaHNS, [K 2.1 - ysactsyer B
oGy KuBans POJBIKEHNS H [pa3paboTKe peramaMeHToB
ocToit. peau3aLiu M CTAaHIApPTOB Ha
Odopmrser B OCTHHUYHOTO [PCAIPHATHH,
[YCTaHOBJICHHOM ITPONYKTA, IK 2 - Criocoben
HOpsiAKe JOKyMeHThI [T¢XHOJIOTHH OLICHUTD [K 2.2 - anammsupyer
Ha 00CITy)KUBaHHE. O0CIYKUBAHUSA  (cooTBETCTBUE NAICCTBO BBITTOTHACMBIX
[puarMaeT Mepsi 1o [KIMCHTOB, KavyecTBa pador, paspaGoTanHELIM
pa3peIeHuro [TCXHOJIOTUHCCKA |pLi1oHIEMBIX Ha NPCATIpHATHH
KOH(IUKTHBIX 7 JOKyMEHTAllUA nagor, pemaMeHTal‘VI " I1c
CUTyanui. FOCTHHUMHOIO  Ina3paboTaHHBIM Ha IC_IT;H;;lp Tam;
Ocy1ecTBIsieT HPOZyKTa, MpeANPUSTAN > - OPTafsyet
XpaHeHHe noTpeOHTeH [periIaMeHTaM [KOHTPOIIB 38
HOKyMEHTOB, FOCTHHHYHOTO  |orannapram COOTBETCTBHEM Ka4eCTBa
HepeaHHbIX NpOTyKTa, UX BBITTOJIHSIEMBIX PadoT,
COCTSIMEL 3aIpochl, pa3pabOTaHHBIM Ha
KonTpomupyet OTPeOHOCTH, NPCATIPHATIH
adeCTRO KITIOUEBBIE [periiaMeHTam u
00CITy)KHBAHHE. . HCHHOCTH; cTaniapram.
TPyIOBBIE
KOJUICKTHBBI
FOCTUHUYHBIX
[penpUsITHN
Ne | Konrposupyembie Koawbl u 3Tansi OueHovHbIe cpeacTBa
n/n pasaesibl / TeMbI (popmupoBanus TeKyLMi NMPOMEKYTOYHAA
AMCUUILIMHBI KOMIIeTEeHIM I KOHTPOJIb arrecrauus




Paznea I. YcrHslit onpoc | Bormpocsr k 3aueTy
MeHeI:KMEeHT 3maer - (YO) 1-36
Ka4ecTBa yCJIyr B cozepKanme Pemenne Tect
MPAKTAICCKUX 1- 23
TOCTUHUYHOM TEXHONOTHHECKHX | o o
NnpeAnpUATHA IPOLIECCOB U
JIOJDKHOCTHBIX
Tema 1. KauectBo MHCTPYKIIH B
yeryr B I[IK 2.1 | roctunuuHON
TOCTUHUYHOM ACATCIBHOCTH,
- HOPMaTHUBHO-
NPEINPUITHI
MPaBOBYIO 6a3y
0 YIIPaBICHUIO
Ka4eCTBOM B
TOCTHHHIAX.
VYcTHBIN onpoc
Tema 2. (yo)
MeToan! OIICHKH Penrenue
KadyeCTBa MMPAKTUYICCKUX
o6cJ1y)KHBaHH;1 B Ymeer - paboTarp | 3a1ad
TOCTHHHIIE ¢ Cucremoint
KJIaccu(pUKaIN Bormpock! k 3a4eTy
TOCTHHHII U 1-36
JIPYTHX CPEJICTB
[IK 2.2 |PpasMellenns, Tect
Kpanudukanmonn 1- 23
BIMH
TpeOOBaHUSMHE K
paboTHHKaM
TYPHUCTCKOMU
Tema 3. Buenpenue WHTyCTPUH U JIP.
CHCTEMBI KaueCTBa B
paboty
TOCTUHHUYHOT'O
HpEATPHATIC Baaneer - YcTHBIN onpoc
Bormpocel k 3aueTy
OCHOBaMHU YO) 136
MEHEDKMEHTA Pemenue Te_CT
Ka4ecTBa B MPAKTHYECKU | 4 5o
TOCTHHHUYHOM X 3a7a4
I[IK 2.3 | OusHece u
CONPSHKEHHBIMH C
HUMH
yIIpaBIIEHYECKUM
U pelIeHUsIMU
Paznen II. IIK 2.1 | 3naer -
CraHaapThl B CTaHapThI CoGecemosanne | Bompocsl k 3a4eTy
rOCTHHUYHOIA KAYECTRA I (YO-1) 37-56
MHIYCTPHH HOPMBI Tecr (I1P-1) Tect
0e30IMacHOCTH 24-40
KOMILIEKCHOTO
Tema 1. CtanmapTs! B obCIyKUBaRH
rOCTHHUYHOM Ha
WHIYCTPHU TPCAUPHATIAX
TOCTHHUYHOM

HHIAYCTPpHUHU.




I[IK 2.2 | ¥Ymeer - CoOecenoBanne | Bompockl K 3a4eTy
Tema 2. HopmMaTtusHo paspabaThIBATh (YO-1) 37-56

— npaBoBas 0asa CTaHJAPTHI Tect (ITP-1) Tect
oOecrieyeHus KauecTBa 24 - 40
TOCTUHUYHBIX YCIIYT B
PO

Ka4yecTBa U
HOPMBI
0e30macHOCTH
KOMILIIEKCHOTO
00CITy)KMBaHUS
IIK 2.3 | Baaaeer - CobGecenoBanu
OCHOBaMH e (YO-1) Bompocs! k 3a4eTy
MEHEIKMEHTA Tecr (I1P-1) 3756

KayecTBa B Tecr
TOCTUHHYHOM 24 -40

ousHece u
CONPSKEHHBIMU
C HUMH
VIIPaBICHYCCKH
MU PEHICHUSIMHU

TurnoBble KOHTPOJBHBIE 3aJaHUS, METOJIUYECKUE MATEPUAJIBI, OITPEAEIISIIOINE
NpoIEAYphl OIEHWBAHUS 3HAHWM, YMEHUW U HABBIKOB W (WJIM) OIbITA
NEeATEIbHOCTH, a TaKXe KPUTEPUM W TOKAa3aTeld, HEOOXOIUMBIE IJisl OLICHKH
3HaHWM, YMEHUHW, HABBIKOB M XapaKTepHU3yIOIIMEe dTanbl (HOPMUPOBAHUS
KOMIIETEHLIMM B TIPOLIECCE  OCBOECHUS  OOpa30BaTENbHOW  IPOrpamMBbl,

IMpCaACTAaBJICHLI B HpI/IJIO)KeHI/II/I 2.

V. CHIUCOK YYEBHOM JIMUTEPATYPbHI U TH®OPMAIMOHHO-
METOINYECKOE OBECIIEYEHHUE JUCHUIIVINHBI

OcHoBHas JuTEpaTypa

(anexmponmvie u nevammbvie uz0ams)

1. Yopasnenue kauecTBoM B Typusme. [Ipaktukym: yueoHoe nocodue / JI.B.
baymrapren. — M.: KunoPyc, 2015. — 284 c. — ISBN 978-5-406-04424-7.
https://www.book.ru/book/916568

2. OCHOBBI cepTH(UKAIIMU, CTaHAAPTH3AIMH M YNPaBICHUS KadyeCTBOM
MPOYKIUU [ DIEKTPOHHBIN pecypc] : yueOHoe mocodue / A.W. Illapamos [u ap.].
— OJNEKTPOH. TEKCTOBblEe naHHble. — Jlumenk: Jlumenkunid rocyaapCTBEHHBIN
texHuueckuit yausepcutet, ObC ACB, 2013. — 184 ¢. — 978-5-88247-611-2. —
Pexxum nocryna: http://www.iprbookshop.ru/55123 . html



3. baymrapren, JI. B. Crangaptuzanmuss u ceptuduxanus B TypuU3Me
[OnexTponHblil pecypc]: [Ipaktukym / JI. B. baymrapren. - M.: JlamkoB u K,
2013. - 304 c: un. Pexxum goctymna: http://znanium.com/catalog/author/cab4f3fd-
f6d9-11e3-9766-90b11c31de4c

4. Maromenos, III. III. YnpaBneHue KayecTBOM NPOAYKLIUHU [DIEKTPOHHBIN
pecypc] : Yuebnuk / I11. III. Maromenos, I'. E. becnanosa. - M.: M3gaTtenbcko-
toproBas kopnopamus «JlamkoB u K°», 2013. - 336 c. - .: ui. Pexxum pocryna:
http://znanium.com/catalog/product/415054

5. bepnoBckuit  KO. CraHpgapTsl M Ka4ecTBO MNPOAYKIHMH. YYeOHO-
npaktuyeckoe mnocobue M3np-o:  Dopym, Huppa-M, Cepus: Bricuiee
oOpa3oBaHue, 2014 T. - 256 c. — Pexnm JOCTYTIA:

https://e.lanbook.com/search advanced

6. busznec-sumukmoneaus "CraHgapTel W KadecTBo oTensa': [lomomHeHue
(oxTsa6ps 2016) / [pen. A. JlutBuHoBa]. [Cankt-IlerepOypr] : [bonnuep busnec
buznec  Ilpecc], [2016]. 1 T  (cmemnbie 1)) (1 gocTymHO)

http://lib.dvfu.ru:8080/lib/item?id=chamo:820967&theme=FEFU

JonosHuTEILHAS JIUTEPAaTypa
(newammuule u 31eKMpPOHHBIE UZOAHUSL)
1. Hukudpopor M. B. Krnaccuduxamus u cepTtudukaiuss TOCTUHHI[ Kak
OCHOBa yMpaBJCHUS Ka4eCTBOM YCIYyr B TOCTHHUYHOM OusHece //BecTHuk
Poccuiickoii akanemun ecrectBeHHBIX Hayk (Cankt-IletepOypr) — 2012 1. Ned —

Pesxum noctyna: https://e.lanbook.com/search_advanced

2. Muxaiinos C. A. MoaepHu3anusi ymnpaBieHHs KaueCTBOM TOCTHUHUYHBIX
yCIYr KakK MHCTPYMEHT YCTOWYMBOIO pPa3BUTHSI TOCTUHUYHOTO KOMILUIEKCA
//BecTHUK AJBITENCKOr0 rocynapcTBeHHOTo yHuBepcuteta. Cepusi 5: DKOHOMHKA
— 2012 r. Nel — Pexxum nmoctyma:  https://e.lanbook.com/search?query

3. Uepnbimena JI.A., SAxumoBuu I'.b. - CooTHOIIEHNE TIEHBI U KayecTBa JJIs
TOCTHHHUIL YPOBHs Tpex W udeTbipex 3Be3] B Cankr-IleTtepOypre DxkoHOMHUUYECKUI
aHanmu3: Teopus u mpaktmka — 2015 1. Ne21 — Pexwum pocryna:

https://e.lanbook.com/search?query



https://e.lanbook.com/search_advanced
https://e.lanbook.com/search_advanced
https://e.lanbook.com/search?query

4, I'ponzenckuid, Ceprei SAkopneBud. YmpasieHue kadecTBoM: yueOHUK / C.

. TI'pomzenckuit. M.: Ilpocmekr, 2017. — 222 c¢. — Pexum pgoctyna:
http://lib.dvfu.ru:8080/lib/item?id=chamo:828027 &theme=FEFU

5. BacunbeB I'.A. VYmnpaBieHue CEpBUCHBIMH MPOJYKTaMHU B MapKETUHIE
yciIyr [DnekTpoHHBIH pecypc]: ydeOHOe TocoOue s CTYACHTOB BY30B,
oOydJarommxcss 1O CHEMUANbHOCTAM «MapkeTuar», «Kommeprus (ToproBoe
neno)» / I'.A. Bacunbes, E.M. JleeBa. — DJeKTPOH. TEKCTOBbIE AaHHBIE. — M. :
FOHUTU-JIAHA, 2017. — 192 ¢. — 978-5-238-01578-1. — Pexum nocryma:
http://www.iprbookshop.ru/71172.html

HopMmaTuBHO-IpaBOBbIe MATEPHUAJIBI
1. TOCT P UCO 9000:2001 “Cucrembl MeHeKMeHTa kauecTBa. OCHOBHBIC
TIOJIOXKEeHHS U ciioBaphy. http://docs.cntd.ru/document/1200015260
2.'OCT P HCO 9001:2001 “Cucrema MEHEI)KMEHTa KadyecTBa.
TpeGosanus”. http://wiki-numbers.ru/gost_pdf/gost-r-iso-9001-2001
3.TOCT P HCO 9004-2001 Cucrembl MEHEIKMEHTAa KadecTBa.

PekoMenmanuu mno ydydiieHuto gesrensHoctd (¢ M3menenmem N 1)
http://docs.cntd.ru/document/1200015261

4. TOCT P 1.5-2004 Crangaptuzanusi B Poccuiickoit  ®Denepanuu.
Cranmaptel HaumoHanibHble Poccuiickoit ®Denepaunu. IlpaBuna mnocTpoeHus,
U3JI0KEHHS, opopmieHus U 0003HaYEHUS.
http://docs.cntd.ru/document/1200038796

5.TOCT P 1.7-2008 Crannaptuzanuss B Poccuiickoit ®Denepanuu.
CranpgapTtel HaumMoHaibHble Poccuiickoit @epepauuu. IlpaBuna odopmiieHus u
o0O3HaueHUsA TMpH pa3paboOTKe Ha OCHOBE TMPUMEHEHHS] MEXIyHAPOIHBIX
crangaptos http://docs.cntd.ru/document/1200071049

6. ®3 PO «O Texnmueckom peryiaupoBanum» oT 27.12.2002 Nel84-d3
https://giod.consultant.ru/documents/740381?items=100

Ilepedyensb pecypcoB HH(OPMANMOHHO-TEJIEKOMMYHUKAIIMOHHOI CeTH

«HTEpHET»


http://lib.dvfu.ru:8080/search/query?match_1=PHRASE&field_1=a&term_1=%D0%93%D1%80%D0%BE%D0%B4%D0%B7%D0%B5%D0%BD%D1%81%D0%BA%D0%B8%D0%B9,+%D0%A1%D0%B5%D1%80%D0%B3%D0%B5%D0%B9+%D0%AF%D0%BA%D0%BE%D0%B2%D0%BB%D0%B5%D0%B2%D0%B8%D1%87.+&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:828027&theme=FEFU
http://www.iprbookshop.ru/71172.html
http://wiki-numbers.ru/gost_pdf/gost-r-iso-9001-2001

1. Bcepoccuiickuii HaydyHO-UCCAE0BATEILCKUN MHCTUTYT CepTH(HUKAIUN —

Pexxum moctyna: http://www.vniis.ru
2. Becepoccuiickuii HaydYHO — MCCIIEA0BATEIbCKUIT HHCTUTYT CTaHIapTU3AINH
17} ceptuduKanuu B MalIMHOCTPOCHUHU — Pexum JOCTyIIa:

http://www.vniinmash.ru

3. EBpasmiickoe  skOoHOMHMYECKOe cooOmiecTBO — Pexum  jgocryma:

http://www.evrazes.com/

4. EBpa3uiickas ~ 3KOHOMHYECKass  Komuccus —  Pexum  gocryna:

http://www.tsouz.ru/Pages/Default.aspx

5. UCO. MexayHapoaHas OpraHu3anus MO CTaHAapTh3auuu — Pexum

nocryma: http://www.iso.org/iso/ru/home.htm

6. Koncynbrant [Tnroc — Pexxum moctyna: http://www.consultant.ru/

7. MexrocygapCTBEHHbId COBET 10 CTaHAAPTU3ALMH, METPOJOTHUH U

ceprudpukannu (MI'C) — Pexxum moctyma: http://www.easc.org.by/

8. CDGI[epaJIBHOG AIrCHTCTBO II0 TCXHUYCCKOMY PCTYIUMPOBAHNUIO U MCTPOJIOTHA
— Pesxum moctyma: http://www.gost.ru/
9. IEC/CELI. International Electrotechnical Commission — MexayHapoaHas

anekTpoTexHudeckas komuccust (MOK) — Pexxum nocryma: http://www.iec.ch

Ilepeyenb nHPOPMALMOHHBIX TEXHOJIOTHH
H IPpOorpaMmMHOIo odecreyeHus
Microsoft Word
Microsoft Excel
Microsoft PowerPoint
Microsoft Publisher

Koncynprantllmtoc / ['apant

o 0 k~ w DdE

Microsoft Internet Explorer/ Mozilla Firefox/ Opera

VI.METOAUYECKHUE YKA3ZAHUS 10 OCBOEHUIO JUCHUIIVINHBI

1. MeToauueckue yKa3aHus K BbIIOJIHEHUI) MYJILTUMEIUIHON MPe3eHTalul

MynbTuMenuiiHbIe Mpe3eHTalnuu, pedepaThl, TBOPUECKUE PAOOTHI CTYJIEHTOB


http://www.iec.ch/

SBJISIIOTCS] 00s13aTENIbHBIMM, M K HUM MPEIBSIBISIOTCS CIEAYIOIINE TpeOOBaHUs, KaK
10 COJIEPKaHMIO, TaK U MO0 0(hOPMIIEHUIO:
1. AKTyaJbHOCTh U OPUTHHAIBHOCTH BEIOPAHHOM TEMBI.
BrisiBnenue v nmocraHoBka mpo0ieMbl HCCIIeIOBAHMS.
Hanuuwue niana, 1ea4 1 3aaa4.
UeTkas u JIOTUYHAS CTPYKTYpa U3JI0KEHUS MaTeprana.
OO6ocHOBaHHBIE BEIBOABI ITO TEME MCCIICIOBAHMS.
AHanM3 pa3IMYHBIX UCTOYHUKOB ¥ JINTEPATYPHI 110 U3ydaeMoi mpobdiieme.

I'pamoTHO cocTaBieHHas Ouoaorpadus.

© N o g B~ N

CaMOoCTOATEIBHOCTb PAOOTHI.

MynbTUMenuiiHasi Tpe3eHTaluusi — 3TO JJEKTPOHHBIA JTOKYMEHT 0CO00To
polia, ¢ KOMIUIEKCHBIM COJAEpPKaHUEM U OCOOBIMH BO3MOKHOCTSIMH YIIPaBJICHUS
BOCITPOU3BEJICHUEM.

OCHOBHOU NPUHLMIT JIEUCTBUS — 3TO BIUSHUE HA BU3YAJIbHOE MBIIIJICHUE
ciymaresieid. OTHOBPEMEHHOE BKJIOYEHHUE 3PUTEIBHOTO U CIIyXOBOTO BOCIPHITHS
MOBBIAIOT 3P PEKTUBHOCTH BOCTIPUATHSA UH(POPMALIUH.

[TporpaMMHBIN HPOAYKT B 00JACTH MOATOTOBKH 3JIEKTPOHHBIX MPE3EHTAINMA
sBisiercss MSPowerPoint

— I'paduku

— Ta0munel

— Buneo marepuaisl

3BYKOBBIE MATEPHUAJIBI

— AHuManus npeAcTaBIsIeMOro MaTepuana
HNudopmanmonHas Moieab TPe3eHTALUU:

— TekcToBbIf MaTepuasn [OJDKEH OBITh HalMCaH JOCTATOYHO KPYITHBIM
mpudroM (He MeHee 20 pazmepa)

— Ha onHoM crnaiizie He cieAyeT pa3meniaTh MHOTO TEKCTOBOM MH(opMaruu
(ae Oomee 2 onpeneneHU WM He 00J1eeS TE3UCHBIX TOJIOKEHUM )

— bonee BocmpuHUMaeMbIMH COYETaHMSIMHM 1IB€TOB Ipupta u (oHa
SBJIIOTCSL CIIEAYyIOIIMe: Oenblii Ha TEMHO-CHUHEM, O€Nbli Ha MypIypHOM, YEpHBIN

Ha 0eI0M, JKENITBII Ha CHHEM.



2. Metoanueckue ykazanus K pegepupoBaHMIO JIUTEPATYPHBIX HCTOYHMKOB
PedepupoBanue —  pa3HOBUJHOCTH  CAMOCTOSITEIBHOM  pabOTBI ¢
JUTEPATYPHBIM HCTOYHUKOM, COCTOSIIIIEM B HWCIOJIB30BAHUHA Pa3HOOOPA3HBIX
npueMoB 00pabOTKM 3akitoueHHONM B HeM uHbopmaiuu. [lpu pedepupoBanuu
MaTepuay ~ MCTOYHWUKA  KOHCHEKTHPYETCS,  IUTUPYETCSA,  aHaAIU3HPYETCH,
00001aeTcs, CpaBHMBACTCSA, B HEM BBIACIACTCS TJABHAs MBICIb, K HEMY
BBIPQKAETCS JIMYHOE OTHOIICHHE, TMPOBOASTCS OOOCHOBaHWE, OKA3aTelbCTBO,
MOJIEJTUPOBaHHE, KIIaCCU(DUKALIUA.

Ha3nauenne pedeprpoBaHus COCTOUT B TOM, YTOOBI MPOJEMOHCTPUPOBATH
yMeHue paboTaTh ¢ HMHQOpMalUEW, HCIOJIb3ysl HAyYHBbIE€ TNPUEMBI M METOJIbI,
yMEHHE paboTaTh C Pa3NMYHBIMH HCTOYHWKAMH II03HAHWS, Pa3HOOOpa3HBIMU
YKaHpaMHu Hay4dyHOU JIUTEepaTyphl, a TaKKe CIIOCOOHOCTh MOHUMATh U MIPOHUKATh B
CMBICIT TEKCTOB, aJIcKBAaTHO aBTOPCKOMY 3aMBICITY.

3. Meroanueckue yka3aHusl K HAMUCAHUIO AHHOTAIIMM CTATHU
AHHOTaIUsi — 93TO KpaTkoe, 00O0OIIEHHOE OmucaHue (XapaKTepUCTHUKA)
TEKCTa KHUTH WX CTaThH.
[1nan aHHOTAIIMHU:

1. Ilepen TekCTOM aHHOTAITMHU JAIOTCS BBIXOAHBIC JTaHHBIC (aBTOP, HA3BaHHE
CTaThH, HA3BaHME XypHAJIA, TOJ )KypHAaIIa).

2. AHHOTAIMs COCTOMT W3 JBYX yacTei. B mepBoil yactm dopmymnupyercs
OCHOBHAsI TEMa CTaThH; BO BTOPOH - TIEPCUUCIISIOTCS OCHOBHBIC TTOJIOKCHHUS.

3. CyObeKT neiCTBUS B aHHOTAIIMK OOBIYHO HE Ha3bIBaeTCs (OH M3BECTEH W3
KOHTEKCTa), aKTUBHEE YIOTPEOSIOTCS MACCHUBHBIE KOHCTPYKIUU (TJIaroJIbHBIE U
MIPUYACTHHIE)

[Tpumep:

B craTthe Ha ocHOBe aHanu3a (4ero?) mokasas (4ro?)...
Koncratupyerces, 4dro...

['oBopuTces o...

B 3akirouenue kparko pazoupaercs (4to?)

Pexomenayemsiit 00beM AnHoTauu He meHee 500 coB



VII.

MATEPUAJIBHO-TEXHUYECKOE OBECIIEYHEHUE

Hucnneit bpaitnst Focus-40
Blue — 3 .

Hucnneit bpaiins Focus-80
Blue

Pabouas cranmus Lenovo
ThinkCentre E73z — 3 .
Buneo ysenuunrens
ONY X Swing-Arm PC

JUCHHUITINHBI
HaunmenoBanue OcHanieHHOCTh [Ipumeuanue
Ne CIICLIMAIBHBIX MOMELIEHUN | TOMEIEHUI ISt
I /;1 No ayg. u IIOMEIIECHUHN JUISL | CAaMOCTOSITEIIbHON paboThl/
CaMOCTOSITENIbHON PabOTHI Kon-Bo pabounx
(TocaIoYHbBIX ) MECT
690922, r. BrnammBoctok, | Mono6mok Lenovo C360G- | DY0198072 DA-
OCTpOB Pycckuit, | 134164G500UDK — 5 mr. 667-
IIOJIyOCTPOB Canepnsiii, | Konup-nipuHrep-1BeTHOR 17 08.02.2018 Apt
nocenok Asike, 10, xopmyc | ckanep B e-mail ¢ 4 -Jlaitn
A - ypoenp 10, ka0. | oTkamu Xerox Texnonomxu 110
Al1042, mnomemenue s | WorkCentre 5330 ADOBE,
camocTosiTebHO# padorel | (WC5330C 20201024 DA-
1 YuranpHpiid | UnTanbHbIM 3an 091-
' 3ai MEPUOIUYCCKUX H3JIaHUH C 18 24.04.2018 Cod
OTKPBITHIM JOCTYTIOM TiaitH [Ipoextsr 10
Hayunoit 6ubimorexu ESET NOD32,
2VY0205486 DA-
261-
18 02.08.2018 Cod
tJlaitn Tpeitn_I10
Microsoft
690922, r. BrnamuBoctok, | Monobnok Lenovo C360G- | DY0198072 DA-
OCTpOB Pycckuit, | 134164G500UDK — 115 667-
II0JIyOCTPOB CarnepHblid, | 1IT. 17 _08.02.2018 Apt
nocenok Asike, 10, xopnyc | MHTerpupoBaHHbIii -Jlaitn
A - ypoeenb 10, KkaO. | ceHCOpHBIN AUCILIEH Texnonomxu_I10
A1042, mnomemenmne aisi | Polymedia FlipBox ADOBE,
CcaMoCTOATeIbHOU padoThl | Konup-npuHTEp-1BETHOM 2Y0201024 DA-
UuranbHbIN 3an | ckanep B e-mail ¢ 4 091-
T'YMaHUTApHBIX HAyK JOTKaMH Xerox 18 24.04.2018 Cod
c otkpeiteiM  noctynom | WorkCentre 5330 TiaiH [Ipoextsr [10
Hay4Hoii OubmuoTexu (WC5330C ESET NOD32,
ITosntHOIIBETHBIN KOTIAP- Y 0205486 _DA-
npUHTEp-cKaHep Xerox 261-
5 YuTanbHbIN WorkCentre 7530 18 02.08.2018 Cod
' 3ai (WCT7530CPS tJlaiin Tpeitn_ I10
OGopynoBanue JJisi Microsoft
WHBAJIWIOB U JIUII C
OrpaHUYeHHbIMH
BO3MO’KHOCTSIMU
310POBbS:




edition
Mapxkep-aukrodon Touch
Memo uungpoBoii
YcTpolicTBO MOPTATUBHOE
JUTSL YTEHUS
IJIOCKONEYATHBIX TEKCTOB
PEarl

Cxanupyromias u
YUTAIOIIAsl MAlTIUHA IS
HE3PSYNX U CIIA0OBHISAIINX
nosibzoBateneit SARA
[MpunTtep bpaiins Emprint
SpotDot - 2 mir.

[Ipuntep bpaitnsa Everest -
D V4

Buneo yBennuurens
ONYX Swing-Arm PC
edition

Buneo ysenuunrens Topaz
24” XL cranmoHapHbIi
3IIEKTPOHHBIN
OO6yuarommas cucrema Jjist
JIeTel TaKTUIIbHO-peYeBas,
an0o 1 Jroe ¢
OTrpaHUYEHHBIMU
BO3MOYKHOCTSIMU 3/I0POBbBSI
YBenuuuTens pyuyHon
Buaeo RUBY
NOPTATUBHBIA — 21IIT.
Okpan Samsung S23C200B
Mapxkep-aukrodon Touch
Memo nugposoit

G236

690922, r. BmaguBOCTOK,
OCTPOB Pycckui,
IIOJIyOCTPOB Canepnbli,

nocenok Asike, 10, kopmyc
G, xab. G236, yuebOHas
ayIUTOPUS ISl TIPOBEICHHS
3aHATHH CEMHMHApCKOI0
THIIA (mpakTHYeCKuX
3aHATHN); y4yeOHas
ayIUTOpUsl Ui KYpPCOBOTO
MPOEKTUPOBAHUS
(BBITIOJTHEHUS KYpPCOBBIX
pabot); yueOHast ayauTOpHUs
TSt TPYIITOBBIX "
WH/IMBUYATbHBIX
KOHCYJIbTaIUi; yueOHast
ayauTopus IS TEKYIIEero
KOHTPOJIS "
IIPOMEKYTOUHOU
aTTecTalnuu

25 mocaJ04YHbBIX MECT,
ABTOMATU3UPOBAHHOE
pabouee MecTO
Mpeno/aBaTets,
NepeHOCHasi MarHUTHO-
MapKepHas JOCKa
HoytOyx Acer
ExtensaE2511-30BO
DKpaH C 3JIEKTPOIPHUBOIOM
236*147 cm Trim Screen
Line; ITpoextop DLP, 3000
ANSI Lm, WXGA
1280x800, 2000:1
EW330U Mitsubishi;
IToacucrema
CrieIMaIu3uPOBAHHBIX
KperuieHni 000pyIoBaHus
CORSA-2007 Tuarex;
IToacucrema
BHJICOKOMMYTAITNU;
IToacucrema
ay/IMOKOMMYTaIlUN U




3BYKOYCHJICHUS;
aKycTH4ecKas cuctema Jjist
IIOTOJIOYHOr0 MOHTaxa Sl
3CT LP Extron; uudpooit

G231

aynuornpoueccop DMP 44
LC Extron.
690922, r. BmaguBocToK, | 26 mOCaJOYHBIX MECT,
OCTpOB Pycckuii, | aBTOMaTu3npoBaHHOE
MIOJIyOCTPOB CarnepHbii, | pabouee MecTo
nocenok Asikc, 10, xkopmyc | nmpernojaBaTens,
G, xab. G231, yueOHas | mepeHOCHAs MArHUTHO-
ayUTOpUS JJIsl IPOBEICHUS | MapKepHas 10cKa
3aHATUN cemuHapckoro | KommnberoTepHsli Kiiacc,
THMA (mpaktuyeckux | Mono6sok Lenovo C360
3aHATHH); yueOnas | 19,5 (1600x900), Pentium
aynutopust s kypcosoro | G3220T, 4GB DDR3-1600
MIPOEKTUPOBAHHUS (1x4GB), 500GB HDD
(BBITIOJTHEHUS kypcoBbix | 7200 SATA, DVD+/-RW,

pabor); yueOHast ayIuTopus
IUI TEKYIIEero KOHTPOJIS U
IIPOMEKYTOYHOU
aTTecTaluu; yueOHas
ayUTOpUsl ISl TPYHIOBBIX
u VHIVBUAYaJIbHBIX
KOHCYJIbTallUH;

GigEth, Wi-Fi, BT, usb
kbd/mse, Win7
Kopnoparusnas (64- bit)
(26 mt.)

DKpaH ¢ 3JEKTPOIPUBOIOM
236*147 cm Trim Screen
Line; [Ipoextop DLP, 3000
ANSI Lm, WXGA
1280x800, 2000:1
EW330U Mitsubishi;
[Toncucrema
CreIMaTu3UPOBAHHBIX
KperuieHui 000pynoBaHus
CORSA-2007 Tuarex;
[Toncucrema
BUJICOKOMMYTAITUH;
[Toncucrema
ay/IMOKOMMYTAIlUU U
3BYKOYCHUJICHNS,
aKyCTHYeCKas CUcTeMa JIJist
ITOTOJIOYHOI0 MOHTaxa SI
3CT LP Extron; undpooit
aynuonpoueccop DMP 44
LC Extron.

G202

690922, r. BmaauBOCTOK,
OCTPOB Pycckui,
IIOJIyOCTPOB CanepHbli,
nocenok Asikc, 10, xkopmyc
G, xab. G202, yuebHas
ayUTOpUs AJIs IPOBEACHUS
3aHATHN JIEKIIMOHHOTO
TUMa; ydeOHas ayauTopus
JUIs  TIPOBEJIEHUS 3aHATUI
CEMHHapPCKOI0 TUIA
(MpaKTHYECKUX  3aHATHI);

yaeOHast ayguTopus ISt

34 mocaJOYHBIX MECT,
aBTOMATHU3HPOBAHHOE
pabouee mecTo
rpernojaBaTeis,
NIEpEHOCHAs! MarHUTHO-
MapkepHas nocka, Wi-Fl
Hoyt0yk Acer
ExtensaE2511-30BO
DKpaH ¢ 3JIEKTPOIPUBOIOM
236*147 cm Trim Screen
Line; ITpoextop DLP, 3000
ANSI Lm, WXGA




KYpPCOBOT'O MPOEKTUPOBAHUS
(BBITIOJIHEHUS KYPCOBBIX

1280x800, 2000:1
EW330U Mitsubishi;

pabor); yueOnas aynuropus | [Togcucrema

JUI TEKYIIETO KOHTPOJS M | CHelHalu3UPOBAHHBIX

IIPOMEKYTOYHOU KperuleHni 000py10BaHus

arrecTanuu CORSA-2007 Tuarex;
IToncucrema
BUJICOKOMMYTAIIHUH;
IToncucrema
ayTMOKOMMYTAITUU U
3BYKOYCHJICHUS;
aKyCTHUECKasi CUCTEMA ISt
MOTOJIOYHOTO MOHTaxka Sl
3CT LP Extron; nmudposoii
ayauomnpoiieccop DMP 44
LC Extron.

690922, r. BimaguBocToK, | 25 MOCaJ0YHBIX MECT,

OCTpOB Pycckuii, | aBTOMaTu3upoBaHHOE

10JIyOCTPOB Canepnbii, | pabouee MecTo

nocenok Asike, 10, kopmnyc | npenojaBarens,

G, xab. G241, yueOHas | mepeHOCHAs MAarHUTHO-

ayUTOpUs JJIs IPOBeJeHUs | MapkepHas jocka, Wi-Fl

3aHATUN cemuHapckoro | Hoytoyk Acer

THITA (mpaktuyeckux | ExtensaE2511-30BO

3aHITHUN); yueOHasi | DKpaH C 3JIeKTPOIPUBOIOM

aymuTopusi Juisi KypcoBoro | 236*147 cm Trim Screen

MPOEKTUPOBAHUS Line; ITpoexTop DLP, 3000

(BBIIIOJIHEHUS kypcoBbix | ANSI Lm, WXGA

pabor); yueOnas aynurtopus | 1280x800, 2000:1

G241 VTSt IPYIITOBBIX u | EW330U Mitsubishi;

WHIUBUIYaIbHbBIX [Moxcucrema

KOHCYJIbTAIUH; yueOHas | Crerau3uPOBAHHBIX

aymqUTOpHUSl U1 TEKYIIETO | KperuieHui 00opy10BaHUs

KOHTPOJIS n | CORSA-2007 Tuarex;

IIPOMEKYTOUHON IToncucrema

aTTeCTaIluu BUJICOKOMMYTAIIHH;
[Toxcucrema
ayTMOKOMMYTAITUH U
3BYKOYCHIICHUS;
aKyCTHYeCKas CUcTeMa JJist
MOTOJIOYHOTO MOHTaxka Sl
3CT LP Extron; undpooit
aynuonpoueccop DMP 44
LC Extron.

690922, r. BmaguBocToK, | 25 m0oCag0YHBIX MECT,

OCTpPOB Pycckuii, | pabouee mecTo

MOJIyOCTPOB CarnepHblid, | IpenogaBarerns,

nocenok Asike, 10, kopmyc | nepeHocHass MarHuTHO-

G237 G, kab. G237, yuebHas | mapkepHas qocka, Wi-Fl

ayTUTOPUS IS TIPOBEICHUS

3aHATUN CEMHUHApPCKOTO

THIIA (mpakTHYeCcKuX

3aHATHN); yueOHas

ayIUTOpUST NIJI1 KYpPCOBOIO




MPOEKTUPOBAHUS
(BBITTOJTHEHUS KYPCOBBIX
pabot); yueOHast ayauTopus
ISt TPYIIIOBBIX u
WHJIUBUTyaTbHBIX
KOHCYJIbTaIHIA; ydeOHas
ayauToOpUsl ISl TEKYIIETO
KOHTPOJIS u
IIPOMEKYTOUHOU
aTTeCTalluu

G411

690922, r. BumaguBOCTOK,
OCTpPOB Pycckuit,
IIOJIyOCTPOB CanepHbli,
nocenok Asikc, 10, xopmyc
G, xab. G411, yuebHas
ayUTOpUs JJIs IPOBEICHUS
3aHATHI CEMHHAPCKOT 0
THIIA (mpakTUYeCKuX
3aHITHUN); yueOHast
ayqTUTOpHUsl ISl KypCOBOTO
MIPOCKTUPOBAHUS
(BBITIOJIHEHUS KYPCOBBIX
pabor); yueOHast ayIuTopus
JUIS TEKYIIETo KOHTPOJIS M
IIPOMEKYTOYHOU
aTTecTaluu; yueOHast
ayTUTOpUSL IJSl TPYIIOBBIX
" WHIMBUTyaJIbHBIX
KOHCYJIbTaINI

26 ocaJIoOYHbBIX MECT,
ABTOMAaTU3UPOBAHHOE
pabouee mecTo
npernojaBarels,
NepeHOCHAasi MarHUTHO-
MapKepHasi JOCKa
KommnbsrorepHslii kinacc
Mono6nox Lenovo C360
19,5 (1600x900), Pentium
G3220T, 4GB DDR3-1600
(1x4GB), 500GB HDD
7200 SATA, DVD+/-RW,
GigEth, Wi-Fi, BT, usb
kbd/mse, Win7
Kopnoparusnas (64- bit)
(26 mt.)

DKpaH ¢ 3JIEKTPONPUBOIOM
236*147 cm Trim Screen
Line; ITpoexTop DLP, 3000
ANSI Lm, WXGA
1280x800, 2000:1
EW330U Mitsubishi;
[loncucrema
CreIMaTu3uPOBAHHBIX
KperuieHui 000pynoBaHus
CORSA-2007 Tuarex;
[Toxcucrema
BUJICOKOMMYTAITUH;
[Toncucrema
ayJIMOKOMMYTAIlUU U
3BYKOYCHUJICHNS,
aKyCTHYeCKas CUcTeMa JIJist
ITOTOJIOYHOr0 MOHTaxa SI
3CT LP Extron; undpooit
aynuornpoieccop DMP 44
LC Extron.

B uwuranpupix 3amax Hayunoit Oubmmoreku JB®Y npenycMoTpeHb
paboune wmecTa i JIIOJEed C OrpaHUYEHHBIMU BO3MOKHOCTSIMH 3JI0POBBS,
OCHAIICHBI AUCIUICSIMUA W TpUHTepamu bpaiins; o0opymaoBaHHBIE MOPTATHBHBIMU
yCTpOMCTBAMHM Il UYTEHHUS IIJIOCKONEYATHBIX TEKCTOB, CKAHUPYIOIIUMU U

JUTAIOIUMK  MallluHaMMK, BHACOYBCJICUUTCIEM C BO3MOXHOCTBIO PETYIIAIUN



LBETOBBIX  CIEKTPOB;  YBEIMYMBAIOUIMMU  DJEKTPOHHBIMH  JIylaMH U
YJIBTPa3BYKOBBIMU MapKUPOBIIMKAMM.

B nensix obecrieuenust criennaibHBIX YCIOBUNH 00yUeHUs HHBAIHUIOB U JIUI] C
OTPaHMYECHHBIMA BO3MOXXHOCTAMH 3710poBbsi JIBDY Bce 3manus 0060py0BaHBI
naHaycam, JU(PTaMH, TOJBEMHHKAMH, CHEIUAIN3UPOBAHHBIMU  MECTaMH,
OCHAlICHHBIMU ~ TyaJeTHHIMM  KOMHATaMH, TaOIWykaMd HWH(OPMALUOHHO-

H&BHI‘&HHOHHOI?I CHUCTCMBEI.



[Tpunoxenue 1

MHWHHCTEPCTBO HAVKU U BBICILLIET'O OBPA3OBAHIUS POCCUMCKOM OEJEPAILINN
denepanbHOE TOCYIaPCTBEHHOE aBTOHOMHOE 00pa30BaTENbHOE YUPEKACHHE
BBICITIETO OOpa30BaHUs

«/1aIbHEeBOCTOUYHBIN (eepabHbIIl YHUBEPCUTED)
(ABDY)

HKOJA 9KOHOMUWKU U MEHEJIZKMEHTA

YUYEBHO-METOJUYECKOE OBECIIEYEHUE CAMOCTOSATEJBHOU
PABOTbBI OBYYAIOIINUXCA
10 TUCLUILINHE «YIIPABICHUE Ka4e€CTBOM I'OCTUHUYHBIX YCIyI»

Hanpasaenne noarorosku: 43.03.03 I'octunn4Hoe gej10
®opma NOArOTOBKH 0YHASI

BaaauBocTok
2019



1.Ilnan-rpadguk BHIMOJHEHHUSI CAMOCTOSITEIbHON PadoThI MO TUCUUILIUHE

Ne Jara/cpoxkn Bun IIpuMmepHbie | PopMa KOHTPOJISA
BbINOJIHEHU S CaMOCTOSITE/IbHOM HOPMBI
n/n
padoThbI BPEMEHH HA
BBIIIOJIHEHH €
1. 1-2 nepens [ToaroroBka K VeTHBIN ompoc
00yueHus PaKTUIECKOMY -
CEMMHAPCKOMY 3aHATHIO posepka  TCCTa M
110 yKa3aHHOI AQHHOTALlMH CTaTbU
JATCPATYPY € OTOpOH Ha IlpoBepka mNHCbMEHHOMN
KOHTPOJIbHBIE BOIIPOCHI. paboTs! _—
KOMOTOBKa recrat 1 gac. npesenraiun B POWER
HHOTALHUS CTaThH
POINT.
ITonroroska
AIIEKTPOHHOHN pabOTHI,
KOTOpast MOXKET
COIIPOBOKAATHCS
Mpe3eHTalnuen B
POWER POINT.
2. 3-4 Hepens [Tonroroska k VYerHsli onpoc
O6yquH$I IMPAKTHYCCKOMY N
CEMHMHAPCKOMY 3aHATHIO posepka - TecTa M
10 yKa3aHHOI AQHHOTALlUH CTaTbU
AIMTEPATYPY ¢ ONOPOi Ha IIpoBepka mnUCbMEHHOU
KOHTPOJIbHBIE BOIIPOCHI. 1 yac. paboTs! _—
IloaroroBka Tecra u HpeseHTaIIH B POWER
AHHOTaNuUs CTaThH POINT.
IToaroroBka
3JIEKTPOHHOM paboTHI,
KOTOpast MOXKET
COIIPOBOXK/IATHCS
[pe3eHTalnen B
POWER POINT.
3. 5-6 Henmenst [Moaroroeka K VCTHBIN onpoc
06yquH$1 NpaKTUIECKOMY -
CEMHMHAPCKOMY 3aHATHIO posepka - TecTa M
110 YKa3aHHOI AHHOTAIIUH CTaTbU
JHTepatypy ¢ otiopou Ha IIpoBepka mnUCbMEHHOU
KOHTPOJIBHBIE BOIIPOCHI. paboTs! _—

IloaroroBka Tecra u

npesentarun B POWER




AHHOTaAs CTaThbu

ITonroroska
SIIEKTPOHHON  paboTHI,
KOTOpast MOJKET
CONPOBOKAATHCS
IIpE3eHTalUEH B

POWER POINT

3 yac.

POINT.

4. 7 Henens oOydeHus

IToaroroBka k
MPaKTUYECKOMY
CEMUHAPCKOMY 3aHSTHIO
10 YKa3aHHOHN
JUTEPATYPY C ONMOPOU Ha
KOHTPOJIbHBIE BOTIPOCHI.
IloaroroBka tecta u
AHHOTAIUA CTATHU

[ToaroroBka
AIIEKTPOHHOM PabOTHI,
KOTOpast MOXKET
COIIPOBOKAATHCS
Mpe3eHTalnuen B
POWER POINT

3 yac.

VYeTHBI onpoc

IIpoBepka
AHHOTAIIMH CTaTbU

TECTAa u

IIpoBepka mnUCBMEHHOU
paboThI WIH
npesenramuu B POWER

POINT.

S. 8 Heznens oOyueHus

IToaroroBka k
MPaKTUYECKOMY
CEMUHAPCKOMY 3aHSITHIO
110 yKa3aHHOM
JUTEPATYPY C OMOPOH Ha
KOHTPOJIbHBIE BOTIPOCHI.
[loaroroBka tecta u
AHHOTAIMS CTaTEH

IToaroroBka
AIIEKTPOHHOM PabOTHI,
KOTOpasi MOXKET
COIIPOBOKAATHCS
Mpe3eHTauruen B
POWER POINT

2 yac.

VYeTHBII onpoc

IIpoBepka  Tecta u

aHHOTaluu CTaTbH

IIpoBepka mnHUCbMEHHOU
paboTs WA

npesentamun B POWER
POINT.

UTOI'O

9 yac.

Il. Xapakrepucruka

3aJaHul IS

CAMOCTOATEJIHLHOM

padoThI

oﬁyqamnmxcsl, METOAUYECCKUEC PEKOMEHAAIIMHA 110 UX BBIIMMOJIHECHHUIO

1. ITogroroska

o0opyaOBaHUS.

Mpe3eHTalul ¢

HUCIIOJIB30BaAaHHUEM MYHBTHMeHHﬁHOFO




2. PedeprpoBanue JMTepaTypHbIX HCTOYHUKOB, MPEJIOKEHHBIX MPero/iaBaTeieM

3. Hanrcanvie aHHOTAalMM CTaThU MEPUOAMYECKOM MEYaTH CaMOCTOATENbHO
BBIOPAHHOM CTYJIEHTOM

2.1. MeToauuyecKue yKa3aHusi K BINOJTHEHUIO MYJIbTUMEIUHHOI Mpe3eHTaAluH

MynpTUMeMiiHasg TPE3eHTAUsI — 3TO JJIEKTPOHHBIA TOKYMEHT 0CO0O0T0
polia, ¢ KOMIUIEKCHBIM COJIEpKAHUEM U OCOOBIMH BO3MOXKHOCTSMHM YIIPABIICHUS
BOCIIPOU3BEICHUEM.

OCHOBHOI MPUHUMIT JEUCTBUS — 3TO BJIMSHUE HA BU3YAJIbHOE MBIIIJIECHUE
ciaymareneid. OTHOBPEMEHHOE BKIIFOUEHUE 3PUTEINBHOTO U CIIYXOBOT'O BOCIIPUSTHS
MOBBIMIAIOT 3PPEKTUBHOCTH BOCTIPUATHS UH(DOPMAIIUH.

[IporpamMMHBIi TPOAYKT B 0OJACTU MOJATOTOBKH AJIEKTPOHHBIX MPE3CHTALNI
seisiercs MS Power Point

— I'paduku

— Tabmunel

— Buneo marepuaibl

— 3BYKOBBIE MAaTEpUAJIbI

— AHuManus npeAcTaBiIsieMOro MaTepuana

NudopmanmonHas Moieab IPEe3eHTALUU:

— TexcToBBIii MaTepuan [OJDKEH OBITh HAMHMCAaH JAOCTATOYHO KPYITHBIM
mpudtom (He menee 20 pazmepa)

— Ha ogHoMm crnaiife He cieayeT pa3MeniaTh MHOTO TEKCTOBOW MH(OpManuu
(1e Oonee 2 onpeneneHuit Wik He 0ojiee S5 TE3UCHBIX TOJIOKEHUN )

Bbonee BocripuHUMaeMbIMU COYETaHHUSMU 1BETOB IpudTa M (HoHA SBISIOTCS
cienyroue: Oenblii Ha TEMHO-CUHEM, OeNblii Ha IMypIypHOM, YE€pHBI Ha OesoMm,
JKENThI Ha cuHeM. MynbTUMEAuNHbIE Npe3eHTalnu, pedeparsl, TBOPUECKHE
paboOThl CTYJIEHTOB SBISIOTCS OO0S3aTENbHBIMH, M K HUM TPEIbSBISIIOTCS
cienyroume TpeOoBaHus, KaK M0 COAEPKaHUI0, TaK U M0 0(OPMIICHUIO:

1. AKTyanpbHOCTh U OPUTUHAILHOCTH BEIOPAHHOM TEMBI.

2. BoisiBieHME ¥ TOCTaHOBKA MPOOIJIEMBI HCCIICTOBAHUS.

3. Hannuwe nana, ey ¥ 3aaad.

4. YeTkas v JOrMYHas CTPYKTypa U3JI0KEHUs MaTepuaia.



5. O6ocHOBaHHBIC BBIBOJBI ITO TEME UCCIICAOBAaHUA.

6. AHaNM3 pa3IMYHBIX UCTOYHUKOB U JIMTEPATYPHI 110 U3ydaeMoi nmpodiieme.

7. I'pamoTHO cocTaBiieHHast OnOIHOTpadus.

8. CaMOCTOATENIbHOCTh Pa0OTHI.

Kpurepuu oneHkn npe3eHTanuu 10KjIaaa

s
g 50-60 bamtos | 61-75 Ganon 76-85 6o | 86100 Ganton
o) (HeynoBJieTBO | (YAOBJIETBOPHUTEJI
= (xopoio) (0TJINYHO)
o pUTEJIbHO) bHO)
Kpurtepuu Conep:xaHue KpuTEepUEeB
— [TpoGiema He | [IpoOiema [IpoGnema [Ipobnema
= packpsITa. packpsbITa He packpslTa. packpsbITa
E OTCYTCTBYIOT | MOJIHOCTBIO. [IpoBesnen aHanu3 | MOJTHOCTBIO.
2 BBIBO/IbI BriBobI HE npo6iemsl 0e3 [IpoBenen ananus
= ClIeJaHbl W/WJH IPUBJICUCHHUS poOIIEeMBI ¢
E BBIBO/IbI HE JIONIOJTHUTEIBHON IpUBJICYCHUEM
2 000CHOBaHBI auteparypsl. He JOTIOJIHUTEIBbHOU
g BCE BBIBOJIBI JUTEPATYPBHI.
5 Cc/IeaHbl U/UIH BriBob!
000CHOBaHbI 000CHOBAHbI
IIpencrasisiem | IIpencraBnsemas [IpencraBnsemas [IpencraBnsemas
ast nHpopManus He uHdopmanus He uHpopmanus
s uHpOpMaLUs | CUCTEMaTU3UPOBAH | CUCTEMATH3UPOBAH | CHCTEMAaTH3MPOBaHA
E JIOTMYECKU HE | a W/WIIK He au , TocJie1oBaTeIbHa
2 cBs3aHa. He MOCTIeIOBATENbHA. | TIOCJIEOBATENbHA. | M JIOTHYECKH
5 ucnonb3oBanbl | Mcnonbs3oBano 1-2 | Micnonb3oBaHo CBsI3aHa.
§ npodeccuonan | npodeccuoHadbHbl | 6osee 2 Ucnonb3oBano
= bHBIE TEPMHHBI | X TEPMHUHA npodeccuoHaabHbl | Oosee 5
X TEPMUHOB podeCCHOHATBHBIX
TEPMUHOB
He Hcnons3oBansl Hcnons3oBansl [Inpoko
UCIOJIb30BaHbl | TexHosoruu Power | Texnonmoruu Power | Mcrosib30BaHbI
= TE€XHOJIOTHH Point yactuuno.3-4 | Point. He Gonee 2 | Texnonoruu (Power
E Power Point. OIINOKHU B OIINOO0K B Point u ap.).
i bonbure 4 MIPEACTABISIEMON MPEACTABIISIEMON OTCyTCTBYIOT
o OLIMOOK B uHpopMau UHpOpMaLIUU OLIMOKH B
8 TpeICTaBIsIeM IpeCTaBIsIEMOi
oM UHpOpMaLIUu
uH(popMaluu
_ | Her otBeroB Tonbko orBeThl HA | OTBETHI Ha OTBeTbI Ha
E 5 | na Bompocsl JIIEMEHTApHBIE BOTIPOCHI ITOJIHBIE | BOTIPOCHI TTOJTHBIE, C
22 2 BOIPOCHI W/WIN 4aCTHYHO NPUBUJICHUEM
5 § TTOJTHBI MIPUMEPOB U/HITH
NOSICHEHUH

2.2. Metoanueckue ykazanus K pegepupoBaHHIO JIUTEPATYPHBIX HCTOYHUKOB




PedepupoBanue —  pa3HOBUJIHOCTh  CAMOCTOSITEILHOM  pabOThI ¢
JUTEPATYPHBIM HCTOYHUKOM, COCTOSIIEM B HCIOJIb30BAHUM Pa3HOOOPA3HBIX
npueMoB 00pabOTKM 3akitoueHHOW B HeM uHpopMmauuu. Ilpu pedepupoBanuu
MaTepuanl  MCTOYHUKA  KOHCHEKTUPYETCs,  IUTUPYETCS,  aHaIU3UpYyeTCs,
00001maercs, CpaBHMBACTCS, B HEM BBIACIACTCS TJABHAs MBICIb, K HEMY
BBIPQXACTCS] JINYHOE OTHOIIEHUE, MPOBOJATCS OOOCHOBAHHE, OKA3aTEIbCTBO,
MOJICJIUPOBaHUE, KiIacCupUKaIIHs.

Hasnauenne pedepupoBaHrsS COCTOUT B TOM, YTOOBI MPOJEMOHCTPHUPOBATH
yMeHue paboTaTh ¢ HHPOpMalUEW, UCIMOJIb3ysl HAyYHbIE€ TNPUEMBI MU METOJIbI,
yMeHuEe paboTaTh C PA3IMYHBIMU HMCTOYHUKAMH TO3HAHMS, Pa3HOOOpa3HBIMU
YKaHpaMHu Hay4YHOU JIMTEepaTyphl, a TAKKe CIIOCOOHOCTh MOHUMATh U TIPOHHUKAThH B
CMBICII TEKCTOB, aJIcKBATHO aBTOPCKOMY 3aMBICITY.

2.3. MeToanuyeckue yKa3aHusi K HAMUCAHUIO AHHOTAIUM CTATHH

AHHOTaIUsT — 3TO KpaTkoe, OOOOIIEHHOE OMHCaHUe (XapaKTepUCTUKA)
TEKCTa KHUTH WU CTaThH.

[Iman aHHOTALMK:

1. Ilepen TeKCTOM aHHOTAIIMU JAIOTCS BBIXOAHBIC JIaHHBIE (AaBTOP, HA3BaHHE
CTaThH, HA3BaHUE KypHAJIa, TO/ KypHaia).

2. AHHOTaIMs COCTOUT W3 ABYX 4acTei. B mepBoii wactu (opmynupyercs
OCHOBHAsl TEMa CTAaThU; BO BTOPOM - IEPEUUCIISIOTCSI OCHOBHBIE TIOJIOKEHHUS.

3. CyObeKT neicTBUSI B aHHOTAI[MM OOBIYHO HE Ha3bIBaeTCs (OH M3BECTEH M3
KOHTEKCTa), aKTUBHEE YIMOTPEOJSIOTCS MacCUBHBIE KOHCTPYKIMH (TJIArOJIbHBIE U
MIPUYACTHBIE)

[Ipumep:

B cTatbe Ha ocHOBe aHanu3a (4ero?) mokasax (4ro?)...

Koncratupyercs, 4ro...

['oBopuTcs o...

B 3akimrouenune kparko pazoupaercs (4ro?)

Pexomenyembrit 00beM AnHoTaiuu He MmeHee 500 ciioB

KpuTtepuu ouieHKM AHHOTAIIUU CTATbU

\ KosanuectBo 6a/10B \ Kpurepuii




86-100 6asu1oB

— TOYHOCThL IMCpcaavynu OCHOBHBIX HpOGJ’IGM, NpCACTAaBJICHHLBIX B

(oTIMYHO) Annotanuu.  CoOnrofieHWEe  CTPYKTYpbl, CTwid. [IpaBUIBRHOCTH
HUCIIOJIB30BaHUA B AaHHOTAIlUN CHCI_[I/Ia.HBHOI\/JI TCpMHHOJ’IOI‘H‘-ICCKOfI
JICKCHKH. SI3bIKOBasi TPAMOTHOCTb (JIEKCHKA, TPAMMAaTHKa, CHHTAKCHUC).
AKKypaTHOCTh O(hOpPMIICHHUS TEKCTA.
76-85 6amioB — TOYHOCTh IE€peJadyd OCHOBHBIX IpOOJIeM, TMPEICTaBICHHBIX B
(xopomo) Annoranuu.  CoOntofieHHe  CTPYKTYphl, CTHIsA.  [IpaBHIBHOCTB
HUCIIOJIBb30BaHUd B AaHHOTAaIlUH CHCI_[I/IEUIBHOI\/JI TepMI/IHOHOI‘I/I‘IeCKOﬁ
JICKCHKH. SI3bIKOBasi TPAMOTHOCTb (JIEKCHKA, TPAMMAaTHKa, CHHTAKCHUC).
[TpucyTcTBYIOT HETOCTATKU B O()OPMIICHHUH TEKCTA.
61-75 6amnoB — HEIOCTaTOYHO TOYHO Iepe/aHbl OCHOBHBIE MPOOJIEMBI, OrpaHUYeHA
(YIOBJIETBOPUTEILHO) | TEPMUHOJIOTHYECKAS JICKCHKA. AHHOTAIHS COJICPKHT
rpaMMaTU4YecKHe U JeKCHuecKue omunOku. [IprucyTCTBYIOT HEJOCTaTKH
B o(popMIICHHUH TEKCTA.
50-60 6amioB — npo0JiemMa He PacKphITa, OTCYTCTBYIOT 3HAHHSI TEPMHUHOJIOTHYECKOM
(HGYI[OBJIGTBOPI/ITGHI) JICKCUKH. AHHOTaLII/IFI COACPKUT TIpaMMaTUYCCKUC W JICKCUYCCKUC
HO) omuOku. [IpucyTCTBYIOT HETOCTATKU B O()OPMIICHUH TEKCTA.

Kpurepuu ouenku (yCTHBIN 0TBET)

Koan4yecTBO 0a/1710B

Kpurepuii

86-100 Gamos
(oTIIMYHO)

- €CJIM OTBET IIOKAa3bIBa€T IPOYHBIC 3HAHUS OCHOBHBIX IPOLIECCOB
U3y4yaeMol NpeAMeTHON 001acTH, OTJIMYAETCs TIIyOMHOM M MOJHOTOM
PacKpbITUS TEMBI; BIIaJICHUE TEPMUHOJIOTUYECKUM alllapaToM; yMEHUE
OOBSICHATH CYLIHOCTb, SIBICHHH, IPOLIECCOB, COOBITHM, A€TIaTh BHIBOJIBI
u 00001IeHus, JaBaTb AapryMEHTHUPOBAaHHBIE OTBEThl, MPHUBOJIUTH
pUMeEpbI; CBOOOTHOE BIIaIEHUE MOHOJIOTHYECKOM pedbto, JIOTHYHOCTh
U TOCJENOBATeIbHOCTh OTBETA; YMEHUE TPUBOJAUTH IMPUMEPHI
COBpPEMEHHBIX Mpo0sIeM U3ydaeMoil 00JacTH.

76-85 0asuioB
(xopor1o)

- OTBeT, OOHAPYKUBAIOIIUNA TPOYHBIE 3HAHUS OCHOBHBIX IPOIIECCOB
M3y4aeMoOU MpeIMETHON 00JIaCTH, OTJIMYAETCA TITyOMHON W TOJHOTOMN
PACKpBITHS TEMBI; BJIaJIECHUE TEPMUHOJIOTUYECKUM aNNapaToM; YMEHUE
OOBSICHATH CYIIHOCTD, SIBJICHHUM, MPOIECCOB, COOBITUH, JIEIaTh BHIBOIBI
u 00001IeHus, JaBaTh AapryMEHTHUPOBAaHHBIE OTBEThI, MPHUBOJIUTH
MIPUMEPHI; CBOOOTHOE BIIAJIEHUE MOHOJIOTHYECKON PEUbl0, IOTUUYHOCTh
U TOCJIEeN0BATENbHOCTh OTBeTa. OJHAKO JOMYyCKaeTcs OJHa - JBE
HETOYHOCTHU B OTBETE.

61-75 G6ayuioB
(YIOBJIETBOPUTEIIHLHO)

- OLICHMBAETCS OTBET, CBHJICTEIBCTBYIOIIMN B OCHOBHOM O 3HAaHUHU
MPOIIECCOB  HM3y4yaeMOW TMPEeAMETHON 001acTd, OTIMYAIOIIUCS
HEJOCTAaTOYHOW TIIYOMHON M TOJHOTON pPAacKpBITUS TEMbI; 3HAHUEM
OCHOBHBIX BONPOCOB TeOopuH; ciabo cHOpMUPOBAHHBIMH HABBIKAMU
aHaJau3a SBJICHMM, IPOLECCOB, HEIOCTATOYHBIM YMEHHEM J1aBaTh
apryMEHTHUPOBAHHBIE OTBETHI U IPUBOJUTH IIPUMEPBI; HEIOCTATOUYHO
CBOOOJHBIM BIIAZICHUEM MOHOJIOTMUECKON peublo, JIOTMYHOCTBIO U
MOCJIEIOBATENbHOCTBIO OTBeTa. Jlomyckaercsi HEeCKOJIbKO OIIMOOK B
COJIEpKAaHMUM OTBETa; HEYMEHHME IPUBECTH IIPUMEP pa3BUTHUSA
CUTYallUH, IPOBECTH CBSI3b C JPYTUMH aCIEKTaMH M3y4aeMOi 00JIaCTH.




50-60 6amnoB
(HEYIOBJIETBOPUTEITH
HO)

- OTBET, OOHApYXMBAIOUIMI HE3HAHHE IPOLIECCOB H3y4aeMOi
MpeIMeTHOW o007acT, OTIMYAIOUIMICS HEriTyOOKHM pacKphITHEM
TEMbI; HE3HAaHHEM OCHOBHBIX BOIIPOCOB TEOPUH, HEC(HOPMUPOBAHHBIMH
HaBbIKAMM aHaJINW3a SBICHUW, IIPOLIECCOB;, HEYMEHHMEM J1aBaTh
apryMEHTHPOBAHHBIE OTBETHI, CIAOBIM BIIQJICHUEM MOHOJOTHYECKON
peubl0,  OTCYTCTBMEM  JIOTMMHOCTM M TOCIEJOBATEIbHOCTH.
JlomyckaroTcsi cepbe3Hble OIMMOKU B COJIEP)KAaHHHM OTBETa; HE3HAHHE
COBpPEMEHHOM npo0IeMaTuK u3ydaeMon o01acTu
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MMacnopT

(poH1a OLIEHOYHBIX CPEACTB
0 JMCUMILVINHE «YTIpaBJIeHHe KA4eCTBOM FOCTUHHUYHBIX YCJIyD»

3angaua O0beKTHI NN Koa u Koa u HaumenoBanue |OcnoBanue (I1IC,
npogeccHoHAIbLHOI (00/1aCTh 3HAHNS]| HAHMEHOBaHHe HHMKATOpa aHAJIN3 MHBIX
AeATeIbHOCTH npogeccuoHaIbHO JOCTHKEHU S TpeOOBaHMIA,
i KoMIleTeHUMU | NpodeccCHOHAILHON |NpeabsBJIAEeMbIX
KOMIeTeHIHH K BBITYCKHUKAM)
Tun 3ana4 npodeccroHabHO ACATEIHHOCTH: OPraHU3aNHOHHO-YIIPABJIeHYecKast
['ocTuHUYHBII
IPOIYKT;
TOCTHHUYHBIC
YCITyTH;
TEXHOJIOTUH
MpPOU3BOJCTBA ,
OcvyIecTBiser 00CITyKMBaHUs,
KOIZ]I“I;OJIB Kauecta (POPMUPOBaHHS, [K 2.1 - yuactsyer s
A — [POBIIKEHUS 1 [pa3paboTKe peraIaMeHToB
ocTeli. peanusarmn M CTaHIAapTOB HA
Odopmiser B OCTUHUYHOTO [PEATPUSTHAM,
YCTaHOBJICHHOM HPOAYKTA, 1K 2 - Ciocoben MK 2.2 -
MOpsiAKE JOKyMeHThI [[€XHOJIOTHH OLIEHHUTD - - aHIIBIpYeT
Ha 00CTy)KUBaHHE. OOCIYRHBAHHUS  |cooTBETCTBHE NAICCTBO BLITOTHACMBIX
[puHrMaeT Mepsbl 1o [KITMEHTOB; Ka4yecTBa pador, paspaboTanHLIM
Pa3pelIeHHUIO [TCXHOJIOTUYCCKA g 10 THSIEMBIX Ha TPCAIPHATHH
KOHQIUKTHBIX 1 JOKyMCHTALHA haGor, pernaMeHTzu‘w " I1cC
CUTyalui. POCTUHHIHOTO  na3paGoTaHHBIM HA IC_ITEH; ngaM’
OcymecTBiseT HPOAYKTa, [IpeAMPHUSITAN >~ OPTaHisyet
XpaHEHHE MOTPEOUTENH  |herpamenTam 1 KOHTPOIIL 53
OKYMEHTOB, FOCTHHUMHOTO crannapran COOTBETCTBHEM Ka4eCTBa
S — NpojIyKTa, X BBITIOJTHSAEMBIX padoT,
OCTAMIL sanpockl, [pa3paboTaHHBIM Ha
KOHTpOIHpyeT NOTPEOHOCTH, [PCANPUATHH
AueCTEO KITIOYEBbIE [perylaMeHTam u
00CITy)KUBAHHE. . HCHHOCTH, CTaHAapTan.
TPyIOBbIC
KOJUICKTHBBI
TOCTUHHYHBIX
peanpUsITUiA
Ne | Konrposmpyemsie Koasbl u 3Tanbi OueHoyHbIe cpeacTBa
n/n pa3aeJibl / TeMbl dopmupoBanus TEeKY Ui NMPOMEKYTOUYHAsI
AMCUUILIMHBI KOMIIeTEeHIM I KOHTPOJIb arrecranms




Paznea I. VYeraeiit  onpoc | Bompocs k 3adeTy
MeHeI:KMEeHT 3maer - (YO) 1-36
KavecTBa ycJIyr B CONepIKAHHE Peuenne Tecr
MIPaKTHYECKHX 1- 23
TOCTUHHYHOM TEXHONOTHHECKHX | o o
NnpeAnpUATHA NpOLIECCOB U
JIOJKHOCTHBIX
Tema 1. KauectBo MHCTPYKIIH B
yeryr B IIK 2.1 | roctHHUYHOMK
JEATETBHOCTH;
TOCTUHUYHOM
- HOPMATHBHO-
NPEINPUITHI
MPaBOBYIO 6a3y
0 YIIPaBICHUIO
Ka4eCTBOM B
TOCTHHHIAX.
VYerHBIE  ompoc
Tema 2. (yo)
MeToan! OIICHKH Penrenue
Ka4ycCTBa MMPAKTUYICCKUX
o6cJ1y)KHBaHH;1 B Ymeer - paboTarp | 3a1ad
TOCTHHHIIE ¢ Cucremoint
KJIaccu(pUKaIu Bompocsr k 3auety
TOCTHHHII U 1-36
JIPYTHX CPEJICTB
[IK 2. | PpasMellenns, Tect
Kpanudukanmonn 1-23
BIMHU
TpeOOBaHUSMHE K
paboTHHKaM
TYPHUCTCKOMU
Tema 3. Buenpenue WHTyCTPUH U JIP.
CHCTEMBI KaueCTBa B
paboty
TOCTUHHUYHOT'O
HpEATPHATIC Baaneer - YerHBI  ompoc
Bormpocs! k 3auety
OCHOBaMHU YO) 136
MEHEDKMEHTA Pemenue Te_CT
Ka4yecTBa B MPAKTHIECKUX | 4 '5a
TOCTHHHUYHOM 3amaq
I[IK 2.3 | OusHece u
CONPSHKEHHBIMH C
HUMH
yIIpaBIIEHYECKUM
U pelIeHUsIMU
Pazpen I1. 3Haer -
CraHaapThl B CTaHapTh Cobecenosanne Bomnpocs! k 3auery
rOCTHHUYHOIA KAYECTRA I (YO-1) 37-56
MHIYCTPHH HOPMBI Tecr (I1P-1) Tect
0e30IMacHOCTH 24-40
I[IK 2.1 | KOMIIJIEKCHOTO
Tema 1. CtanmapTs! B obCIyKUBaRH
rOCTHHUYHOM Ha
WHIYCTPHU TPCAUPHATIAX
TOCTHHUYHOM

HHIAYCTPpHUHU.




Tema 2. HopmaTtuHO
— mpaBoBas 6a3za
o0ecrniedeHus KauecTBa
TOCTUHUYHBIX YCIYT B
PO

K 2.2

Ywmeer -
paszpabaThIBaTh
CTaH/IapTHI
Ka4yecTBa U
HOPMBI
0€301acHOCTH
KOMIIJICKCHOTO
00CITy)KMBaHUS

CobecenoBanue
(YO-1)
Tect (ITP-1)

Bomnpocs! k 3aueTy
37 — 56

Tect

24 - 40

IIK 2.3

Baageer -
OCHOBaMH
MCHEKMEHTA
KadecTBa B
TOCTHHUYHOM
ousHece u
CONPSKEHHBIMU
C HUMH
YIPaBJICHUYECKH
MU PELICHUSIMU

CobOecemoBanue
(YO-1)
Tect (ITP-1)

Bompocs! k 3auety
37 -56

Tect

24 - 40

HIxajna oueHuBaHUs YPOBHA ¢POPMHUPOBAHHOCTH KOMIIETEHIUI

Kon u Jtanbl GopMHUPOBAHUA KpHUTepuu NoKAa3aTeJIn
(¢popmyaupos KOMIIETeHIIMH
Ka
KOMIIETCHIIUN
- coJeprKaHue OTcyTcTBHE 3HAHUN .
IToporosslit
TEXHOJOTMYECKUX DparMeHTapHbIE 3HAHUS
IIPOLIECCOB U
Henonnsie 3HaHusA
JOJIKHOCTHBIX
K 2 - UHCTPYKLHMH B CcopmupoBaHHbIe, HO basoBbrit
Criocoben ?HaeT . TOCTHHHYHOMN CONCPKALIHE OTACIBHBIC
[IOPOTrOBBIN
OLICHUTb P JIeATeITbHOCTH, MpOGeNEI 3HAHNS
YpOBEHB)
COOTBETCTBHUE - HOpPMaTUBHO-
KayecTBa MIpaBoOBYIO 6a3y Mo CibopMHPOBAHEEE H Bucomi
BBIIIOJIHAEMBIX YIIPABJICHHUIO CHCTEMATHUCCKHE 3HAHMS
pabor, Ka4yeCTBOM B
pa3paboTaHHBIM TOCTHHHIIAX. .
Ha - paboTath ¢ OrcyTcTBHE yMEHHH
HPCAIPUATAR Cucremoti YacTUYIHO OCBOEHHOE Hoporossrii
periiaMeHTam u KJIaCCU(UKAITUT yMeHHe
CTaHjapTam TOCTHHHII M IPYTHX B uenom yenenixnoe, HoO He
yMeeT CPENCTB pa3MELIEHUsA, | CHCTEMAaTHYECKOE YMECHHE
(nponBunyThiii) | KBamudukannoHHeiMu | B nesiom ycneruHoe, HO BazoBblit
TpeOOBaHMSIMU K coJiepiKallee OTACIbHBIC
paGoTHHKAM HpoOeIbl yMEHUE
i VYcnemHoe n
TYPUCTCKOU i
P CHCTEMAaTHYECKOE YMEHHUE Bricoknit
HMHJYCTPUU U JIP.
He Brageer
- OCHOBaMu - .
OPOTOBBIN
MCHEIKMCHTA ®parMeHTapHOE BIIaJICHHE P
BJIajieeT KayecTBa B 5
(BBICOKMIT) TOCTUHHUYHOM OU3HECe [[CTIOM YCTICUIHOC, HO HE
N CHCTEeMaTHYECKOS BJIAICHHC .
U CONPSKEHHBIMU C Basossrit
B nenom ycnemnoe, HO
HUMH COIIPOBOXKIAOIICECS




yIPaBICHUYCCKUMHU OTIEIBHBIMH OIIMOKaMU
peLICHUSIMU BIaNCHNE
VYcnennoe u .
Bricokuit
CHCTEMaTHYECKOE BIIaJACHHE
- CTaHAapThl KayecTBa | OTCyTCTBHE 3HAHUH .
IToporossrit
1 HOPMBI ®parMeHTapHble 3HAHUS
3HAET GesomacHoOCTH Henonxeie 3HaHUS
N KOMIUIEKCHOTO
(TTopoTroBEIit Cdopmrposarbie, HO ba3zosslii
I[IK 2 - POBEHD) o0CITyKMBaHUsS Ha coziepIKalKe OTAeTbHBIE
Criocoben y MIPEAMPUATHAX po0Oerbl 3HaHHUS
OLICHUTh TOCTUHUYHOMN CohopmupoBaHHbIC U Buicokuii
COOTBETCTBHUE WH/YCTPHHU. CHCTEMaTHYECKUE 3HAHHS
KauyecTBa OTcyTCcTBHE YMEHHH
BBITIOJIHSIEMBIX YacTU4HO OCBOECHHOE IToporosslit
pabor, - pazpabaThIBaTh %Me}me
pa3paboTaHHbIM CTAHIApTHI KadecTBa U | — Lol OM YCTICIIHOC, HO HE
Ha ymeer CHCTEeMaTHYECKOE YMCHHUE
(TIpOIBUHYTHII) HOpMI GesonachocTn B nenom ycnerHoe, HO BazoBbrit
MpEeANpUATHN Y KOMILIIEKCHOTO ’
eI TAMCHTAM 1 5 COJZIepIKAILee OTACIBHBIC
ETaHI[apTaM O0CTy KNBaHUA pobesIbl yMEHUE
VYcnemxnoe u o
Bricokuit
CHCTEeMaTHYECKOE YMEHHUE
He Bmaneet
- IToporosslit
OCHOBaMH dparMeHTapHOE BlaJEHHE P
MEHEIKMEHTA
KadecTBa B B nenom ycnemnoe, Ho He
BJIajIeeT TOCTHHHYHOM OHM3HECE CB“CTeMaTquCKoe BlafcHuC
(BBICOKMIN) U CONPSIKEHHBIMU C [CTIOM YCTICIITHOC, HO BasoBbrit
COMPOBOXKIAOIICECS]
HUMHU
OTACJIIbHBIMHU OIINOKaMH
YIIpaBICHYECKUMU B —
PCIICHISIMH VYcnemHoe u N
Bricokuit
CHCTEMAaTHYECKOC BIIAICHHC

MeToauveckue peKOMEHAALMH, ONpee/AIne NPoueaypbl OLleHUBAHUS
pe3yJIbTaTOB 0CBOCHMS TUCHMILIMHBI
Texymass arrecramusi CTyAeHTOB. Tekymias arrecTtauusi CTYAEHTOB IO

JUCHUITIINHE ((praBJ'ICHI/IC Ka4€CTBOM T'OCTHHHWYHLIX YCIIYI)» IIPOBOJUTCA B

COOTBETCTBHUM C JIOKaJbHBIMA HOpMaTUBHbIMU akTamMu JIBDY wu sgBisgercs
00s3aTEIbHOM.
Tekymass  arrecraius 10O  JUCHUIUIMHE  «YTIPAaBICHUE  KauyeCTBOM

TOCTUHUYHBIX YCIYT» MPOBOJIUTCS B (hOpME KOHTPOJIBHBIX MEPONPUSATUH (TECTHI,
MPaKTUYECKUE 3a/JaHMsI) 1O OLCHUBAHUIO (DAKTUYECKUX PE3YJIbTaTOB OOYy4YEHUS
CTYJEHTOB Y OCYLIECTBIISIETCS BEAYILHUM IPENOIABATEIEM.
OObeKkTaMu OLICHUBAHUS BBICTYIAIOT:
— yueOHas JUCHMIUIMHA (AaKTUBHOCTh HA 3aHSTHSX,

CBOEBPEMEHHOCTh

BBIIIOJIHCHUS pa3JIMYHbIX BUIOB BaﬂaHHﬁ, IIOCCIMaCMOCTb BCCX BHI0OB 3aHATUM 10




aTTeCTyeMOM JUCIUIUIMHE);

— CTENEHb YCBOGHMS TEOPETUYECKUX 3HAHUM (AaKTUBHOCTH B  XOJI€
OOCY)XICHMIA MaTepHaJIOB JICKIIMH, aKTUBHOE YyYacTHE B JHCKYCCHSIX C
apryMeHTaMu U3 JIOMOJIHUTEIbHBIX MUCTOYHUKOB, BHUMATEJIbHOCTh, CIIOCOOHOCTh
3a/laBaTh BCTPEYHbIE BOMPOCHI B paMKaX JUCKYCCUU WU OOCYXICHUS,
3aMHTEPECOBAHHOCTh U3y4YaeMbIMU MaTE€pUaIIaMH);

— YPOBEHb OBJIQJICHUSI MPAKTUYECKMMU YMEHUSIMH W HaBBIKAMU IO BCEM
BUJIaM y4eOHOM paboThl (Ompeaensercs MO pe3ysibTaTaM KOHTPOJIBHBIX pador,
MPAKTUYECKUX 3aHSTUNA, OTBETOB HA TECTHI);

— pe3yJbTaThl CaMOCTOSITENBHOW pPAaOOTHl (3a/laHusd W KPUTEPUH OICHKU
pa3merensl B [Ipunoxenuu 1).

IIpomexxkyTouHnasi arrectauusi CTyAeHTOB. [IpomexyTouHas arrecTarus
CTYICHTOB MO JUCUUIUIMHE «YTIPAaBICHUE Kauye€CTBOM TOCTUHUYHBIX YCIYI»
MPOBOAUTCS B COOTBETCTBUM C JIOKAJIbHBIMA HOpMaTUBHbIMH akTamu JIBDY wu
ABJISIETCA 00s13aTEBHOM.

Bua npomexyrouHoid arrecraumm — 3a4yer (7 ceMecCTp), COCTOSIIMA W3
YCTHOTO OIpoca (OTBEThI Ha BOMPOCHI IK3aMEHAIIMOHHBIX OUJIETOB)

Kparkass xapakTepucTHKa Npoueaypbl NPHUMEHEHUS MCIOJIb3yeMOro
OLICHOYHOI0 cpeacTBa. B pesynbprare ImOCEUICHUS JEKUUW, MPAKTUYECKUX
3aHSTUNA, CEMUHAPOB M KPYIJIBIX CTOJIOB CTYJEHT IOCIEI0BATEIbHO OCBAWBAET
MaTepuajibl JUCHUIUIMHBI M H3y4aeT OTBEThl HAa BOIPOCHI K 3K3aMEHY,
npejacTaBiieHHble B CTpyKTypHOM 35ieMeHTe POC 1V.1. B xoae npomexyTouHOU
aTTeCTallu  CTYJACHT TOTOBUT OTBEThl HA HSK3aMEHAIMOHHBIE  BOMPOCHI
(PKx3aMeHaIOHHBIC BOTIPOCHI Pa3MEIICHBI B CTPYKTypHOM 3ieMente ®OC 1V.2).
Kputepun OIeHKM CTyJeHTa Ha DJK3aMEHE IIPEACTaBICHbl B CTPYKTYPHOM
anemernte ®OC 1V.3. Kpurepun OLEHKH TEKyIIeW aTTECTallid — KOHTPOJbHAs
MpOBEpPKA 3HAHUM (JOKJIaJ, YCTHBIM ONpOC, MPE3EHTAlUs], BHIOJIHEHUE TECTOBBIX
3aJIaHUM, COCTABJICHUE AaHHOTALIUM CTAaThbM) TMPEACTABICHBI B CTPYKTYPHOM

anemente ©OC V.

Kpurepuu BoicTaB/IeHHSI OLICHKH:



1. CTyneHT YBEpEHHO OTBEYAET, BIAJAECET TEMATUYECKO-CMBICIOBBIM IOJEM,
ONEpUpPYET TEPMHUHAMHU N0 KypCy «YIpaBJICHUE KA4Y€CTBOM B TOCTUHUYHOM
Oun3Hece», ClIOCOOEH OTBEYATh HA YTOYHSIOIIME BOIIPOCH! IPENOJAaBATENS — OLICHKA
«OTIINYHOY.

2. CTyIeHT B OCHOBHOM BJIa/IC€T TEMaTHUYECKO-CMBICIOBBIM TOJIEM, 3HAET Oa30BbIC
TEPMHHBI IO Kypcy «YTpaBlieHHE Ka4yeCTBOM B TOCTUHHYHOM OW3HECE», MOXKET
JIOMYCKaTh HE3HAUYMUTENbHbIE OMIMOKH, OTBEYAEeT Ha OOJIIIMHCTBO YTOUHSIOIIMX
BOIIPOCOB IMPENO/IaBATEIS — OLIEHKA «XOPOLIO».

3. CryneHt ciabo BIaJeeT TEMATUKO-CMBICIOBBIM MojeM. Omnepupyer TOIbKO
0a30BBIMM TE€pPMUHAMH, MPAKTUYECKHM HE MOXET OTBEYaTh Ha YTOYHSIOLIUE
BOIIPOCHI MIPEMOJABATENS — OLEHKA «YyJIOBJIETBOPUTEIILHOY.

4. CtyneHT He BIaJeeT TEMATUKO —CMBICIOBBIM IIOJIEM, HE ONEPUPYET 0a30BBIM
TEpMUHAMHU, HE OTBEYaeT Ha BONPOCHl  MpenojaBaTelis —  OLEHKa

«HCYAOBJICTBOPUTCIIBHO).



Bonpocsl k 3a4ery
. IloHsiTHE U ompeieieHne KauecTBa B TOCTUHUYHON MHTYCTPHH.
. TexHONOTHSI KaUeCTBA TOCTUHHYHBIX YCITYT.
. 3HaYeHUE MOBBIIICHHS KAYeCTBA JUII TOCTUHUYHBIX MPEANPHUITUH.
. OBoronus GUIOCOPUHN KauecTBa.
. DTanbl pa3BUTHUS TCOPUU YIIPABICHHS KAYECTBOM.
. Cyx0a ympaBIIsIOLIETo 10 KaueCTBY B TOCTUHUIIE

. MGTOI[BI OLICHKHM Ka4€CTBAa B TOCTHUHMUIIC.

o N o o B~ W DN P

. Tumnosorus MexaHn3mMa 3aBUCUMOTO BIIMSIHUS.

(o]

.Cucrtema MOTHBAallUM TIEPCOHANA, I[ICUXOJIOTMUECKHE U COLUAIbHBIC
ACTIEKTHI YIIPABJICHHSI TIEPCOHATIOM.

10. Metoapl KaapoOBOTO IUIAHUPOBAHUS, METOABl U MPUEMBbl KOMIUIEKCHOM
OIICHKH TPyJa paOOTHUKOB TOCTUHUYHBIX TIPEAPUSITHN.

11. TQM (cucrema BceoOIIero MeHePKMEHTa KaueCcTBa).

12. Dranbl BHEAPEHUS CUCTEMbI Kaue€CTBA B TOCTHUHHUILY.

13. CucteMHbIi TOAX0A K YIPaBIECHUIO KAYECTBOM.

14. JlokyMeHTalus CUCTeMbI KaueCTBa B TOCTHUHHIIE.

15. DTamnbl BHEAPEHUS CHCTEMBI KA4€CTBA B TOCTUHUILY.

16. MexayHapoaHbie TpeMur B 00J1acTH MEHEPKMEHTa KayecTBa

17. CtpykTypa 3aTpaT, CBSI3aHHBIX C OpraHU3aI[Mel CUCTEMbI KAa4eCTBa.

18. ®yHKIIMOHAIEHOE KAYECTBO TOCTUHUYHON YCITYTH.

19. CoBpemeHHBIE CTpAaTErHH 0OECIICYCHHS KaueCTBa.

20. Cnenuduka TOBapHOTO MPOAYKTa KTOCTHHUYHOE OOCTYKUBAHHE.

21. 3HayeHne TMOBBIMICHUST KauecTBa. DaKTOPHI, BIUSIONIME HA KAa4eCTBO
TOCTUHUYHBIX YCIIYT.

22. MarepuaibHble W HEMaTepUANbHBIE  aCleKThl  TOCTUHUYHOTO
00CITy)KHBaHUSI.

23. [lokazaTenu kadyecTBa, BHIOOp HOMEHKJIATYpPhI MOKa3aTeJIe KauecTBa.

24. Pa3zjeneHue MOHATUN KauyecTBa y MOTPEOUTEIIS U UCTIOTHUTEIIS.

25. Cucrema «Just in time» B yIpaBJI€HUN KaYeCTBOM.

26. KoHuenuus ynpasieHus kayecTBoM J[kypana.



2. Ponb pyKOBOIUTENS B 00ECIIEUEHUU KAUECTBA TOCTUHUYHBIX YCIIYT.

28. OCHOBHbIE NPHUHLMIIBI TOCYJAAPCTBEHHOW CHUCTEMbI KiaccU(UKALUU
TOCTUHUL U APYTUX CPEACTB pa3MelieHus B PO

29. [lopsinok mpoBeneHuss paboT MO KiIacCU(PUKALUU TOCTUHUYHBIX
npeanpusatui B PO .

31. DkOHOMHUYECKHE METO/IbI YIPABICHUS KAYECTBOM.

32. Cuctema ympaBnenust kauectesoM KAHAPCIIU

33. [lpyuunHBl  HEYJOBJIETBOPEHHOCTH  KJIMEHTOB  MPEIOCTaBISEMBbIMU
yCIIyTaMHu.

34. BocrpusiTue M OLIEHKa TOCTEM KauecTBa 00CTyKUBaHUS.

35. CtpykrypupoBanue (yHKIMNA KadecTBa OOCIYy)KMBaHHMS Ha OCHOBE
tunosoruu Kenorra-Teppkena.

36. actpymentsl koHTpos kayecTBa K. Mcukassl.

37. Iletns kauecTBa U €€ NPUMEHEHUE B TOCTUHUIIAX.

38. 14 npunnunos /lemuHra BceoOLIEro yrpaBieHUs KaueCTBOM.

39. MarepuanbHO-TEXHUYECKOE 00ecIeueHne KauecTRa.

40. CounasibHO-TICUXOJIOTUYECKUE METO bl YIIPABICHHS KAU€CTBOM.

41. KomiuiekcHas cuctema yrnpasieHus: kauectsoM npoaykuuu (KCYKII).

42. MexaHn3Mbl ~ TIOBBIICHUS KayecTBa TPEJOCTABISIEMBIX yCIyr B
TOCTUHHIIE.

43. "H)XKeHEepHO-TEXHOIOTHUECKUE METO/IbI YIIPABICHUS KAYECTBOM.

44. KoHTpOJIbHBIE KAPTHI.

45. OreHKa KauyecTBa TOCTUHHMIIBI II0 METOY «JIOMHUK KaueCTBa.

46. Inarpamma «Ilaperto»

47. Mojenb ynpaBieHUs] Ka4eCTBOM 00CTYKHUBaHUS B TOCTHHHUIIE.

48. MexTyHapOIHbIE CTAaHAAPTHI U CUCTEMBI KaTETOpHU3aIH TOCTUHUII.

49. KauecTBO KaKk COLUATbHO-I)KOHOMUYECKAsi KaTerOpHsl.

50. CranaapTsl 00CTYKUBAHUSI TOCTUHUYHBIX KOPIIOPALIU.

51. TeopeTUKO-METOAOIOTUYECKHUE ACTIEKThI YIPABICHUSI KAYECTBOM.

52. CrannmapTel  CpeAcTB pasMmenieHuss u cepTudukanus B Poccuiickoit

dbenepanuu.



53. Mepbl MO CO3/1aHUI0 TOCTENIPUUMCTBA B FTOCTHHHMIIE, KaK HEOThEMJIEMbII
AJIIEMEHT Ka4eCTBEHHOTO OOCTY>KUBaHUSI.

54. OcobGeHHOCTH KauecTBa YCIYT B TOCTHHIIC.

55. Opranu3anmoHHO-PaCIOPAIUTEIbHBIE METObI YIIPABICHUS KAYECTBOM.

56. MeTopl OIIEHKH KaueCTBa TOCTHHHUYHOMN YCITyTH.

3ader 1o AMCLUMILINHE TPOBOJIUTCA B 7 CEMECTPE.

TectoBble 3a1anus
Tecr Nel
1. AkkpeauTamms —310:
a) IOrOBOp C OpraHM3aliel, 3aHUMAIOIIEICs BbIIaueld pa3pereHHl;
0) ourMaEHOE PU3HAHKE PABOMOYHOCTH COBEPIIIATH OIPEIENIEHHBIE ICHCTBYS;
B) 3HAK, BBIZIAHHBIA B COOTBETCTBHH C IMPABIJIAMHU CHCTEMBI CePTH(OHKAITAM.
2. TocTMHWYHAS yCJIyra —3To:
a) TOBAapHAas MPOMYKUUS TOCTUHWYHOTO TPEINPUSTHS, TPEICTABISIOMAs CcoO00M
KOMIUTEKC, HEPa3PhIBHOE B BOCTIPHSATHH MTOTPEOUTENTS €TUHCTBO TIPEIOCTABIISIEMBIX OJ1ar;
0) croco6 0OCITYKMBaHMUST;
B) TOCTUHUYHBIN Tapud.
3. UCO -97r0:
a) CUCTEeMa KauecTBa,
0) cTaHAAPTHI KAUECTBA;
B) KOHIICTIIIVS Ka4eCTBa.
4. M3B Briro4aer:
a) QJUTMTUBHBIC TIOJIOXKUTEITHHBIC AJIECMEHTBI 00CITy)KHBAHUS;
0) aJUTMTBHBIC HETaTUBHBIE JIEMEHTHI OOCITY )KUBAHMS;
B) MYJIbTUTUTMKATHBHBIE AJICMEHTBI OOCITYKHBaHHS;
T') CPETHECTATUCTUYECKUE IIEMEHTHI OOCITYKUBAHKSI.
5. Hamsop 3a kKa4eCcTBOM 03HA4YAaeT:
a) croco0 00eCTICUeHUs KaueCTRa;

0) ormrcanre pPabOThI CUCTEMBI Ka4eCTBa,;



B) HEMpepbIBHOE HAOIIIOJEHHE M TMPOBEpPKA COCTOSIHUS OOBEKTa, a TaKKe aHAIU3
NPOTOKOJIOB B LEJISIX YCTAHOBJEHHMS TOrO, 4YTO YCTAHOBJICHHbIE TPEOOBAHUS
BBITTOJTHSIFOTCSL.

6. OTBeTCTBEHHBII UCIIOJHUTEb YCIYTH — 3TO:

a) 000i1 PabOTHHK MPEANPHATHS,

0) muo (pu3uIecKoe WM FOPUANIECKOE), B YCTAHOBICHHOM TOPSIKE TIPUHSBITICE
00s13aTeNbCTBO  TIepe/l MOTpeOUTeNeM IO OKa3aHWI0O €My YCIYIM U Hecyllee
OTBETCTBEHHOCTB I10 PUHATOMY 0OSI3aTENBCTBY;

B) PaOOTHHK BBICOKOW KBATM(PUKAIHH.

7. BocipusiTue 03Ha4aer:

a) YyBCTBEHHBIN 00pa3 00HEKTa BOCTIPUSTHSI

0) METO/1 OIICHKHY;

B) CIOCO0O CPaBHEHUSI.

8. HopMaTuBHbBIil JOKYMEHT MPeICTABJISIET:

a) CTpaTerMYeCKUii I1aH ACHCTBUN;

0) JIOKYMEHT, YCTAaHABJIMBAIOIIMK TIpaBWia, PYKOBOJSIIUE MPUHIMIBI WA
XapaKTEPUCTUKH PA3IUYHBIX BUIOB JACSTEIILHOCTH I X PE3YJIbTaTOB;

B) OTYET O MPO/IeSIaHHON padoTe.

9. BaxubiMH TpPeOOBAHMAMH Ka4decTBa YCJIYI B HHAYCTPHH TIOCTENPUMUMCTBA
SIBJISIIOTCS TPeOOBAHUS:

a) 0€30MacHOCTH;

0) TOYHOCTH ¥ CBOEBPEMEHHOCTH MCTIOJTHCHMS,

B) TUTIMYHOCTH JIJ151 TAHHOW KOHKPETHOM TEPPUTOPHH.

10. I'ocynapcTBeHHbIE OPraHbl YCTAHABJIMBAKOT CJICAYIOIIHME CTaHAAPTHI B cdepe
TOCTHHUYHOIO OM3Heca:

a) HaIMOHAJIbHBIC KJIaCCU(UKALINY,

0) KOpIOpaTUBHBIC CTAHIAPTEHI;

B) HE3aBUCHMBIE OLICHKU.

[IpaBuiibHbIe oTBETHI: 1.0; 2.a; 3.6; 4.0; 5.B; 6.0; 7.a; 8.0; 9.a; 10.a

Tect Ne2

1.Cranpgapr —310:



a) JOKYMEHT, COJep)Kallluii MpaBuia, OOUIUME MPUHIUIIBI, XapaKTEPUCTUKH,
Kacarolnyecs: ONpe/ieJICHHBIX BUJOB JESITEIbHOCTH, B TOM YHCIIE€ TOCTUHUYHOU, U
JOCTYITHBIN IIIMPOKOMY KPYTy MTOTpeOUTENEH;

0) TOKyMEHT, OMMCHIBAIOIINNA TEXHOJOTHIO MPOU3BOJICTBEHHOIO MPOIIeCCa;

B) 3HAaK, KOTOPBII BPYyYarOT IPOU3BOIUTEIIIO U3ICITHS.

2. CucTemMa KaTeropu3auuu cpeacTB pa3meineHusi B P@® Bkioyaer:

a) CUCTEMY «3B€3/1» OT KaTeropuu «0e3 3Be3/b» /10 «5 3BE3/»;

0) cucremy 6ykB — A,B,C,D;

B) CUCTEMY KOPOHY;

I') CUCTEMY «KITIOUE;

1) CUCTEMY «SIOJIOKY.

3. CrangapTu3anusi J0JKHA PACHPOCTPAHATHCA HA CJeIYIIIHE 3JIeMeHTbI
YCJIYT M 00CTy:KUBAHUSA: BbIJIeJIUTE HECKOJIbKO OTBETOB

a) TEPMUHBI U OINpPEICICHUs] B TOCTUHUYHON WMHIYCTPHUHM, HEOOXOJUMBIC IS
B3aMMOMOHUMAHMSI M OJIHO3HAYHOCTH BOCHPUSITHS TOHSTUHN, OIMKMCHIBAIOIINX
YCIIYTH, YCJIOBUS UX OKa3aHUs; IOTOBOPHBIEC OTHOIICHUS, OE€3011aCHOCTh;

0) TOTOBOpPHBIE OTHOIICHUS U O€30MaCHOCTb;

B) KJIaCCU(DUKAIIUIO TUTIOB CPEJICTB Pa3MEIICHUs U UX YCIIYT;

I') KATeropu3aluio CPEJACTB pa3MEIICHUSI.

4. PaGoramm B o0gactu kjaaccupukanuum rocTuHul B Poccuiickoi
denepauuu PyKOBOJMUT:

a) denepabHOE ar€HTCTBO M0 CTaHAAPTU3AIINH,

0) ®enepanbHOE ar€HTCTBO 0 TYPU3MY;

B) TCHEPATBHBIN TUPEKTOP MPEITPHUITHS.

5. Illonsitue «noauTnkKa 100%- HOro KayecTBa) NMPeEANOJIAraeT:

a) y4JacThe KaxJoro paOOTHHUKA B MEPONPHUATHUAX IO COBEPIICHCTBOBAHUIO
KauecTBa,

0) Bcst MPOAYKITHS, TpejiaraeMasi moTpeOUTEIt0 TOJDKHA ObITh KAYECTBEHHOM;

B) BHEIPEHUE HOPMATUBOB TPY/Ia.

6. 3agauu ceprudukanum ycayr B MHAYCTPHUHU FOCTENPUUMCTBA — ITO:



a) COIOCTAaBJIEHUE MapaMeTPOB PEANbHBIX YCIAYr W YCIOBUM OOCITY)KMBaHHUS C
YTBEPKJIEHHBIMU CTaHAApTAMU;

0) CONOCTABJIIEHHE MAaPaMETPOB PEAJbHBIX YCIYyT U YCJIOBHI OOCITYXUBaHHUS C
3arnpocaMu (0KUJIaHUSIMHU ) TTOTPEOUTEIICH.
7. OnTUMaNbHBINA YPOBEHb KAa4eCTBA ONPeEAe/sAeTCH:

a) TOUKON 0€3yOBITOYHOCTH BIIOXKCHUU B COBEPIICHCTBOBAHUE YIIPABIICHMUS;

0) 00BEMOM BBIITYyCKAaEMOM MTPOAYKITUH;

B) PALlMOHAJIbHBIMU MOKA3aTEIsIMH Ka4uecTBa.
8. AAMUHUCTPATUBHBINA MOAX0/1 K YIPABJIEHHI0 KA4eCTBOM — 3TO:

a) noctwxkenue 100%-Horo kauecTna JIF0OOH 1IEHOM;

0) 100%-Horo ydactue paOOTHHKOB B COBEPIICHCTBOBAHUE YIPABICHUECKOIO
npolecca;

B) UCIOJIb30BAaHUE aBTOPUTETA AIMUHUCTPALIMH B YIIPABIECHUN TPOU3BOJICTBOM.
9. JKOHOMHUYECKHUH MOAX0/ K YIIPABJEHUI) KAYeCTBOM — 3TO:

a) BceMepHasi 5KOHOMUS IIPOM3BOACTBEHHBIX PECYPCOB;

0) obecrnieueHrsI ONTUMAJIBLHOTO YPOBHS KaueCTBa;

B) PYKOBOJIUTENb — 3KOHOMUCT BO I'JIaB€ YNPABJICHUSI IPEATIPUSTHEM.
10. O0y4enue B cepe ynpapjieHus: Ka4eCTBOM PYKOBO/JCTBA BbICILIEr0 3BEHA
BKJIIOYaeT U3y4yeHue:

a) B3aMMOCBSI3€ll CMEXXHBIX (DYHKIIMOHAJIBHBIX TIOJpa3/AeICHU;

0) KOHUENUMWA, METOJ0B, a TaKXKe  YOPABICHUYECKUX  MPOLERyp,
00€eCIIeYnBaOIINX KAaUYEeCTBO;

B) HABBIKU MMPAKTUYECKOTO YIIPABJICHHUSI.

[IpaBuibHBIC OTBETHI: 1.a; 2.a; 3.a,0,B; 4.0; 5.8; 6.a; 7.8; 8.0; 9.a; 10.0.

OueHoYHbIE CPeICTBA ISl TEKYLIEH aTTeCTAMU
HTorosoe rectupoBanue
1. ABTopoM npuHiuna «CTaHaapT Ka4yecTBa — HOJIb 1e(eKTOB)» ABJISIOTCS:
a. Mcukana;
b. demunr;

c. Kpocou;



d. HM O/IMH U3 YIOMSHYTHIX.
2. 'mcTorpamma noka3piBaeT HATJISIIHBIM 00pa3om:

a. 4acTOTy, C KOTOpPOWM Ompe/ieJicHHas] BeIWYMHA WM Tpynna BeJIWYUuH
MOSIBIISIETCS;

b. Hanboree MPUOBLTEHBIC TOBAPHI HIIA YCITYTH;

C. MapKETHHTOBYIO WH()OPMAITHIO;

d. mporyJisl epcoHara.
3. OkuaaHus TOCTSI NPH NMOTPedJIeHUHM TOCTHHUYHOH YCJIyrd 0a3upyrorcs
HA:

a. IMYHBIX CTaHAApTax;

b. mponuiom onbiTe;

C. BOCHOMUHAHUSIX;

d. Bce BBINIECTIEPEUHCICHHOE BEPHO.
4, 3aKJII09UTEeIbHBIH 3Tan B 1IMKJIe JleMuHra:

a. KOHTPOJIb UCTIOJHEHHUS;

b. oOpaTHas CBS3b C KIIMEHTOM;

C. KOPPEKTUPYIOLIEE IEUCTBUE;

d. pamopTt MeHeKepy.
5. Kakass cucrema KareropusanMu CpPeACTB pa3MellleHUs] HCHOJb3yeTcs B
Poccun:

a. cucrema OykB— A, B, C;

b. cucrema «kopoHy;

C. CHCTEMa «3BE3I»;

d. cucrema «OpUIUTHAHTOBY.
6. loMuk KadecTBa NMpeaCTaBJIsSeT COOOI:

a. yupexkJeHue, 3aHUMalolIeecss KOoOopAWHAIMe padoT 1O  YIPaBICHUIO
KaueCTBOM;

b. npemnpusTre, HarpaxkacHHOE IpeMueii JleMuHra;

C. MaTpUIly B JEATECIHbHOCTH TIJIAHUPOBAHUS, TMPOCKTUPOBAHUS, U3TOTOBJICHHUS

OPOAYKIHMH/YCITYTH;



d. NpCANpHUATHUC, ITPOIICAIICS CepTI/I(i)I/IKaI_II/IIO B COOTBETCTBHMHU CO CTaHAApTaMH
1SO 9000.
7. B kakoi CTpaHeE BIIEPBLIC paspaﬁoTaJm KOHIECNMINK «KKPY/KKOB KadecTBa »

H CTAJH UX MACIITA0HO HCIOJIb30BATh:

a. Poccus;
b. Snonus;
c. CCCP;
d. CUIA.

8.2/ieMeHTBI, BHI3BIBAKOIINE IOJOKUTEJIbHOEC BOCHPHUATHE YCJIYIHM TOCTEM,
CBSI3aHHOE C MCIOJTHEHHEM €ro O:KUAAHMHA HA3bIBAIOT:

a. HETaTUBHBIC aJIUTUBHBIC FJIEMEHTHI;

b. monoxuTeNnbHbBIC A TUTUBHBIC JICMEHTHI;

C. HEUTPAJIbHBIE JIEMEHTHI;

d. MyJIbTUIIJIMKATUBHBIC SJIEMEHTHI.
9. C 4eM cpaBHHBAKTCH B MpoLecce NMPOBEPKH Ka4vecTBa MPOU3BOAUMON
NPOAYKIMH U31eTHUs:

d. AHAJIOTMYHOU NMPOIYKIMEU NPYTUX IPEMIPUATHH;

b. TPOEKTHBIMM JAHHBIMU;

C. cCTaHJapTaMu MpeaIpHUsTUS;

d. aTajgoHOM (CTaHAAPTOM).
10. TQM »370:

a. TEXHUYECKUE METOJIbl MOHUTOPHHTA,;

b. BceoOmnii MEHEHKMEHT KAaUeCTBa;

C. TEXHOJIOTHSI Kau€CTBEHHOI'O MOHUTOPHUHTA,;

d. Teopus MeTOI0OB KadecTBa.
11. KayecTBO ABJACTCHA ......... OHATHEM, OTPAXKAKIIMM IPPEKTUBHOCTH
BCEX CTOPOH /1eATeJILHOCTH (PUPMBbI:

a. KOMILJIEKCHBIM,;

b. eTUHUYHBIM;

C. TJIOOAJILHBIM,

d. MHO>ECTBEHHBIM.



12. ®opmMupoBaHHUe KAa4eCTBA MPOAYKIMHA HAYNHACTCS HA CTAIMH

a. MPOEKTUPOBAHUS MPOAYKLHUU;

b. ONBITHBIX UCIIBITAHUN;

C. IPOMBIIUICHHBIX UCIIBITAHUN;

d. JKcruTyaTarum.
13. MeTtonoJiorusi Bceoduiero ynpasiaenus kadectsom (TQM) — 3to:

a. cucTteMa oO0ecrieYeHHs Ka4yecTBa POYKIUH;

b. sKkcmepTH3a MPOAYKITUU TPEPUATHUS;

C. COBOKYIIHOCTb METOIOB yIPaBJIECHUS NPEANPUITUEM, OPUEHTUPOBAHHBIX Ha
MTOCTOSIHHOE YJIYYIIEHUE KaueCTBA.

d. cucrema KOHTPOJISl TPOIYKIHUH.
14. MeHeaKMEHT Ka4eCcTBA CBSA3aH:

a. TOJIKO C MPOU3BOACTBEHHBIMH MOJIPA3ICICHUSIMUA KOMIIAHUY;

b. co Bceli cucTeMol ynpaBiieHUs KOMITAaHUY;

C. C BHEIIHUMH NOCTABIIMKAMU KOMIIAaHUU;

d. ¢ mogpazneneHus MU cObITA MPOTYKIIUH.
15. dedexr 3T0:

a. HECOOTBETCTBUE MPOAYKIHUH TPEOOBAHUSM, YCTAHOBJICHHBIM HOPMATUBHO-
TEXHUYECKON TOKYMEHTALUEN,

b. oOTHEeNbHOE HECOOTBETCTBUE MPOAYKIIMU TpPEOOBAHUSM, YCTAHOBJICHHBIM
HOPMATUBHO-TEXHUYECKON JOKYMEHTALIUEMH,

C. HECOOTBETCTBUE MPOIyKIIUU TpeboBauusiM, yctaHoBiaeHHbIM ['OCT,

d. HeCOOTBETCTBUE POAYKIIMU TPEOOBAHUSAM, YCTAHOBJICHHBIM MTOTPEOUTEIIEM.
16. bpak 3To0:

a. HECOOTBETCTBHE MPOIYKIIMU TPEOOBAHUSM, YCTAHOBIICHHBIM HOPMAaTHBHO-
TEXHUYECKOU JOKYMEHTALIUEH,

b. nedekTHas eAMHULIA TPOAYKIIUH,

C. HECOOTBETCTBHE MPOIYKIUHU TpeboBaHusIM, ycTaHOBIeHHBIM ['OCT,

d. HecooTBeTCTBHE MPOAYKIIMU TPEOOBAHUSIM, YCTAHOBJICHHBIM TOTPEOUTEIIEM.

17. Iukna JleMUHra COCTOMT M3 CJIETYIOLINX ITANOB:



a. IUTAaHUPOBAaHUE,  JeHCTBHE  (BBIMIOJIHEHHE  padoT),  KOHTPOJb,
KOppEKTUpyloliee AeicTBuIE,

b. mporHo3upoBaHue, TUTAHUPOBAHUE, OCYIIIECTBICHUE, KOHTPOJb,

C.  NPOTHO3MPOBaHWE,  IUIAHUPOBAHUE,  OCYIIECTBICHHE,  YIPABICHUE
BO3JICHCTBHEM,

d. ocymecTBieHe, yIpaBIeHUE BO3ACHCTBUEM, KOHTPOJIb, IPOTHO3UPOBAHHE.
18. Cucrema Teitnopa:

a. ObLTa HampaBJieHa Ha TPEIOTBPAIIICHNE TTOSBIICHUS OpaKa,

b. onpesenseT MaTeMaTUYECKUM armapaTt KauyecTBa,

C. yCTaHaBiMBaja BEPXHUW U HIKHUN TMpefensbl KayecTBa W BBOJAMWIIA
WCIIOJIb30BaHUE U3MEPUTEIBHBIX 11a0JIOHOB,

d. uccnenyer ynpapiieHuE KaueCTBOM.
19. Baabtep Llyxapr:

a. HCMOJIb30BaJl CTAaTUCTUYECKUE METOIbI B CUCTEME KAUECTBA;

b. paspaboran KapThl KauecTBa;

C. ILIEJIbI0 CUCTEMbI Ka4eCTBA BUJICI «IIPEAYNPEKICHHUE MOSIBICHUS Opakay;

d. Bce BBINIEIEPEUUCICHHOE BEPHO.
20. B kakoii ctpane Obl1a pa3padorana cucrema kadyectrsa KAHAPCIIN:

a. Smonns,

b. CCCP;
c. CIIA;
d. IO. Kopes.

21. 'ocTUHUYHOE 00CTY;KUBAHUE—ITO:

a. TOBapHas MPOAYKIMS FTOCTUHUYHOTO MPEANPUATHS, PEICTABIAIOMas COO0M
KOMILIEKC, HEpa3phIBHOE B BOCIIPUATHH OTPEOUTEINSI € AMHCTBO MPEI0CTABISIEMBIX
YCIIyT;

b. cmocob o6cnyxuBaHus;

C. mnpodeccuto paboTHHUKA.

22. KayecTBO—)TO:

d. XapakTCepUCTHUKA AJOPOIroro ToBapa WM YCIYyIH,



b. COBOKYIMHOCTH CBOWMCTB M XapaKTEPUCTHK MPOIYKIIMH, KOTOPBIC MPUAAIOT it
CIIOCOOHOCTh  YJIOBJETBOPSATH  OOYCIIOBJIEHHbIE  WJIM  MpeIroyiaraeMble
MOTPEOHOCTH;

C. TOBAapHBIN 3HAK MPUOOPETAEMOT0 TOBapA.

23. Ob0ecneueHne Ka4yecTBA NMpeanoaraer:

a. BHEJIPEHUE OTPaCEBbIX CTAaHAAPTOB,

b. paboty no npodeccuoHaTbHON OArOTOBKE PAOOTHHKOB MPEIIPUATHS;

C. COBOKYIHOCTh IUIAHUPYEMBIX UM CHCTEMAaTUYECKH  OCYIIECTBIISEMBIX
MIPOLIECCOB, TPOLIEYP, ONEepaluil U OTACIbHBIX MEPONPUITUH, HEOOXOIUMBIX JJIs
co37aHusl YOCKJIEHHOCTH B TOM, YTO MPOJYKLHUS yIOBIETBOPSIET ONMpPEIeICHHBIM
TpeOOBAHMAM K KaueCTBY.
24.0pranojienTHYECKUd METO/ OLIEHKHN Ka4eCTBA MpeanoJiaraer:

a. HCIOJIb30BAaHUE OPraHOB UYBCTB 4YeJOBEKa (3peHHe, ocsizaHue, OOOHSHUE,
CJIyX) JiUIsl OLICHKU KauecTBa;

b. wucnone3oBaHue HHGOPMAIIMHU, ONIBITA ¥ HHTYUITUH SKCIIEPTa;

C. HCIOJIb30BaHUE CIECIUATIBHBIX TPHOOPOB.

25. «IleTnsl Ka4eCcTBa» 03HAYACT:

a. crmoco0 cCo3JaHus CUCTEMbI KaueCcTBa Ha IPEANPUSITHH;

b. mocnemoBaTenbHas peanusanus BceX (YHKIHUN yHpaBlIeHUS TMPEINPHITHEM
(B cOOTBETCTBHH ¢ MEeKAyHapoaHbIMU cTaHaaptamu MCO);

C. VYJIy4YlIEHHE B3aMMOOTHOIICHUM C KIMEHTaMH BO BpEMS IMPEIOCTaBICHUS
00CITy>KUBaHUS.

26. Texnnuyeckoe Ka4eCTBO MPeEANOJAraer:

d. COOTBETCTBHE OIpPE/CICHHON KaTErOPUHU 3B€3HOCTH TOCTUHHUIIBI;

b. kadecTBO B HOMEpa B TOCTHHIIE, HHTEPbEPA, YPOBCHb OCBEIICHHMS, U T/I;

C. COCTaB TEXHOJIOTHYECKOT0 000PYI0BAHMUS.

27. YnpaBiieHHe Ka4eCTBOM 03HA4aer:

a. OIKCaHUE MPOU3BOJICTBEHHBIX MPOLIECCOB,;

b. MeTompl M BHIBI JEATEILHOCTH OINEPATHBHOIO XapaKTepa, HCIOJb3yeMbIe
JUTsI BBITIOJTHEHUST TPeOOBAaHUN K KAYE€CTBY;

C. KOHTpPOJIb HAJ| BBIIIOJHCHUEM CTAHJAPTOB.



28. PyHKIMOHAJIbHOE KAa4eCTBO TOCTUHUYHBIX YCJIYT MPeanoJiaraer:

a. TpolecC  B3aUMOJICUCTBUSI CO  CIOy)XallUMU B  TOCTUHHUIE IpHU
MpEeAOCTaBICHUN YCIYT;

b. ymoBierBopeHHE OT KaueCTBAa HOMEpPA B TOCTHHHMIIC, IPUSATHOIO OCBEIICHHS,
UHTEpbepa, OJII0]] B pECTOPAHE U T.J;

C. COOTBETCTBHE OIPECICHHON KaTErOpruu 3B€3AHOCTH TOCTHUHIIBI.
29. OcCHOBHOH CMBICJI NPHHIHIA «TOYHO BOBpeMs» («just in time») B
YIPaBJeHUN Ka4eCTBOM 3aKJII0YAeTCH B:

d. yIpaBJICHUH MPOW3BOJICTBEHHBIMH 3aIllacaMu, IOCTAaBKaMU U OTTPY3KOH;

b. npuHATHH HEOOXOAUMOTO YIPaBICHYECKOIO PEIICHUS BOBPEMS;

C. TOCTaBKE HEOOXOAMMOTO AacCCOPTUMEHTa MPOAYKIIMM B COOTBETCTBUM C
YTBEPKJACHHBIM TEXHOJOTHYECKUM ITPOIIECCOM.
30. B rpynny opraHu3anuOHHO-PACHOPSIAUTENbHBIX METOA0B YyIPaBJIeHUSs
Ka4eCTBOM BKJIIOYAIOT:

a. TpHUKa3bl, pacloOpsHKEHUs], TOCTAHOBJICHUS, IOJPKHOCTHBIE MHCTPYKIIUH,

b. craTuctuyeckuii KOHTPOJIb, 3aII0JIHEHHE KOHTPOJIBHBIX KapT,
CTaTUCTUUYECKUN aHaJIu3,

C. METOJl paHroB, OaJbLHBIN METOJI, METO]T CONTOCTABJICHUH;

d. Bce BBINIETIECPEUNCIICHHOE.
31. K 0CHOBHBIM MeTO/1aM yIpaBJieHHsI KAYeCTBOM OTHOCSTCS:

a. aJIMUHUCTPATUBHBIC METO/bI;

b. WHXEHEPHO — TEXHOJOTHYECKUE METO/IBI;

C. DPKOHOMHYECKHUE METOJIbI,

d. colMaabHO-IICHXOJIOrHYECKUE METOIBI,

€. BCE BBIIICTIEPEUYUCICHHOE.
32. «ba3oii kayecTBa» rOCTHHHMIBI (B COOTBETCTBMHM C KOHIENIIMEH «ImeTJisi
Ka4ecTBa») SABJIACTCS:

a. MarepuanabHas 0a3a U ImepcoHal,

b. pykoBomcTBO;

o

JIOJKHOCTHBIE HHCTPYKLINH;

Q.

CUCTEMa COBCPIICHCTBOBAHHUA Ka4CCTBA.



33. Ilpu nud¢depeHHUPOBAHHOM MOAX0/€ KAYECTBO OLICHUBAETCS:

a. 0 KOMIUIEKCY MOKa3aTeleu;

b. OCHOBBIBasiCh HA MHEHUHU NIOTPEOUTEIICH;

C. MO €IMHUYHOMY BEAYILIEMY ITOKA3ATEIO.
34. KpuruyecKuMH 3JjIeMEeHTAMH 00CJIY:KUBAHUSA B TOCTUHHIIE ABJISAIOTC:

a. 0e30macHOCTb MPOKUBAHUS U YUCTOTA B HOMEpPAX;

b. Hamumume yHUPOPMBI Y IEpCOHANA U I[BETOB B XOJUIC;

C. HaJIU4Ue B HOMEPE CIUYEK U I[BETOB.
35. JloBoubHO ciaboe BJIMSIHHE HA CTeNeHb Y/AOBJIETBOPEHHMSI MOTPeOHMTEIs
OKAa3bIBAIOT:

a. KPUTHUUYECKHUE DJIIEMEHTHI,

b. HeWTpagbHBIC 3JICMEHTHI;

C. DJIEMEHTBI, MPUHOCSIINE YIOBIECTBOPEHUE;

d. 2JeMEHTHI, MPUHOCSIIUE pa30oyapoBaHHe.
36. K HeWTpaJbHBIM 3JIeMEHTAM OOCJIYKMBAHMS B TOCTHHHUIE MOKHO
OTHECTH:

a. 0e30IMacHOCTh MPOKUBAHMUS,

b. 4ucroty B HOMEpE;

C. LIBETOBOE pelieHue acaaa 31aHus;

d. CBOEBPEMEHHOCTD BBIITOJHECHHS YCIIYT.
37. Hudopmanuss 0 TeXHHYECKHMX XAPAKTEPUCTHKAX TOCTHHHIBI,
COOTBETCTBHM OTPACJeBOMY CTAHAAPTY KJaaccupukanum W CpPOKax
NPOBe/IeHUSI PEMOHTHBIX Pa00T, COAEPKUTCH CJIeAY0IIeM T0OKYMeHTe:

a. «macnopT rOCTUHULIBIY,

b. «momuTHka B 007aCTH KauecTBay,

C. «PYKOBOJICTBO IO KQYE€CTBY»;

d. «IOKHOCTHBIE HHCTPYKIIHI.
38. UTo U3 HIKenepeuncJIeHHOT0 ABJISIETCSH MOKA3aTe/ieM BHICOKOI0 KauecTBa
00CJTy;KUBAHUSA KJIMEHTOB B TOCTUHHIIE:

a. HMuaauBHayalbHBIN MOAXO0 K KaXIOMY T'OCTIO;

b. KoHbuaeHIHaIbHOCTS,



C. Hannuwne ximeHTCcKOM 0a3bl JaHHBIX

d. Bce BhbllIenepeynciieHHOE.
39. Iloka3aresieM JIOAJIbHOCTH KJIMEHTA SIBJISICTCSH:

a. He#TpanbHOE OTHOILIEHHUE TOCTS K TOCTUHHUIIE U €€ TIEPCOHAILY;

b. UYyBCTBUTEIBHOCTH K ICHCTBHUSIM KOHKYPEHTOB;

C. VYcroiluMBoe€ MNpEANOYTEHHE JIaHHOM TOCTHHHIBI W €€ OpeHay Bce
OCTaJIbHBIM,;

d. JKecTkas panlmoOHAILHOCTH B BHIOOPE TOCTHHUIIBI.
40. TIloBemeH4yeckasi JIOSIBHOCTH (JIOSJIBHOCTHL 0€3 TNPUBEP:KEHHOCTH)
OTJINYAETCsl TeM YTO, JAHHbIA THII JIOAJIbHOCTH:

a. TMpearnojaraetT 3MOUUOHAIBHYIO  BOBJICYEHHOCTh W IPHUBSI3aHHOCTH
oTpeouTENs K OpeHay;

b. mposiBisieTcs, Korna NOTpeOUTENh BBIHYKICH MPHOOPETATh ATOT OPSHI W3-
3a OTCYTCTBHS BbIOOpA HA PHIHKE;

C. dopmupyercs, KOorja noTpeOuTeNb UCIIBITHIBACT rI1yOOKYIO
YAOBJIETBOPEHHOCTH OT MOJIYYEHHOU YCIIYTH;

d. cooTBeTCTBYeT aOCOJIOTHOM JIOSIIBHOCTH.

[TpaBmibHbIe  oTBeTHI: 1-b;2-a;3-d;4-C;5-C;6-C;7-b;8-d;9-b;10-a;11-a;12-C;13-
b;14-b;15-b;16-a;17-c;18-b;19-c;20-b;21-b;22-b;23-a;24-a;25-€;26-a;27-c;28-a;29-
c; 30d,;

OueHo4yHbIe CpeACTBA AJsl TEKYyLIel aTTecTalun
(runoBbie OC no Tekyleil aTTecTallui U KPUTEPHH OLIEHKH M0 KAKIAOMY
BH/Iy aTTEeCTAIMM 0 JUCHUTIHHE
«YnpaBiieHHe Ka4eCTBOM FOCTHHHUYHBIX yCJIYI»)

TumnoBsie OICGHOYHBIC CPEACTBA IO TEKYIICH aTTeCTallMKM IO JUCIMIUINHE
«YTpaBieHrne KaueCTBOM TOCTHHUYHBIX YCIyT» pa3MeIleHbl B pasfene padoueit
y4eOHON TMporpamMMbl JWCIHHUIUIMHBI  «Y4eOHO-METOIMYECKOe OOECIeUeHHE
CaMOCTOSITETIbHOM PabO0Thl 00YUYAIOIITUXCS.

KpuTtepuu olieHKH npe3eHTaluM J0KJIa1a
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Kpurtepuu onieHKku AHHOTAIIUM CTAThH

KosmuecTBo 0a/1/10B Kpurepuii

86-100 GamoB — TOYHOCTh TIIepeJadd OCHOBHBIX IPOOJIEM, TIPEICTaBICHHBIX B
(oTHM4HO) Annoranuu.  CoOntofieHue  CTPYKTyphl, cTuiasA.  [IpaBUIBHOCTD
WCTIOJIB30BaHUSI B AHHOTALMU CIEIHWAIbHONH TEPMUHOJIOTHUECKON
JIEKCUKH. SI3bIKOBast TPAMOTHOCTb (JIEKCHKA, IPaMMaTHKa, CHHTAKCHC).

AKKypaTHOCTb O(hOpMIICHHUS TEKCTA.
76-85 6amioB — TOYHOCTh Tepefauyd OCHOBHBIX MpPOOJeM, TNPEJCTABIECHHBIX B
(xopo1o) Annoranuu.  CoOntofieHue  CTPYKTyphl, CTHiIsA.  [IpaBUIBHOCTD

HUCIIOJIB30BaHUA B aHHOTAIIUMH CHGI_[I/IaJ'IBHOI\/'I TGpMHHOHOFH‘IeCKOﬁ
JIEKCUKHU. SI3bIKOBas T PaMOTHOCTH (HGKCI/IKE[, rpaMMaTHkKa, CI/IHTaKCI/IC).




[TpucyTCTBYIOT HEIOCTATKU B O(DOPMIICHUH TEKCTA.

61-75 6amnoB — HEIOCTaTOYHO TOYHO IepeaHbl OCHOBHBIE MPOOJIEMbI, OrpaHHUYEHA
(YAOBIETBOPUTENHHO) | TEPMUHOJIOTHYECKAs JICKCHKA. AHHOTanus COJIEPKUT
rpaMMaTU4ecKHe U JeKCuueckue omunOku. [IprucyTcTBYIOT HEJOCTaTKH
B 0(pOPMIICHUH TEKCTA.
50-60 6amoB — mpo0yieMa He PacKpbITa, OTCYTCTBYIOT 3HAHHSI TEPMUHOJIOTUYECKOM
(HEy1OBIETBOPUTEIND | JEKCUKU. AHHOTALUsl COJEPKUT TIpaMMaTHUECKHE U JIEKCHUECKHE
HO) omn6Oku. [IpucyTcTBYIOT HEIOCTATKU B OPOPMIIEHUU TEKCTA.

Kpurepuu ouenku (yCTHBIN 0TBET)

KoanuyecTBO 0a/1710B

Kpurepuii

86-100 Gamos
(oTIIMYHO)

- €CJIM OTBET IIOKAa3bIBAa€T IIPOYHBIC 3HAHUS OCHOBHBIX IIPOLIECCOB
U3y4yaeMol mpeAMeTHON 001acTH, OTJIMYAETCs TIIyOMHOM U MOJHOTON
PacKpbITUS TEMBI; BIIaJICHUE TEPMUHOJIOIMYECKUM allaparoM; yMEHHE
OOBSICHATD CYLTHOCTb, SIBICHHH, IPOLIECCOB, COOBITHUM, A€TIaTh BHIBOJIbI
U 0000ImIeHus, JaBaThb apryMEHTUPOBAHHBIC OTBETHI, NPHUBOJUTH
HpUMEpBI; CBOOOIHOE BJIaIEHUE MOHOJIOTHYECKOM peubto, JIOTHYHOCTh
U TIOCJIENOBAaTEIbHOCTh OTBETA; YMEHUE MPUBOAUTH IPUMEpPHI
COBpPEMEHHBIX Mpo0IeM U3yyaeMoil 06JacTH.

76-85 Oasyu1oB
(xopor1o)

- OTBeT, OOHAPYKMBAIOIIUNA TMPOYHBIE 3HAHUS OCHOBHBIX IPOILIECCOB
M3y4aeMoU MpeIMETHON 00JIacTH, OTJIMYAETCA TITyOMHON W MOJHOTON
PACKpPBITUS TEMBI; BIIaJICHUE TEPMUHOJIIOTUYECKUM allapaToM; yMEHUE
OOBSCHATH CYITHOCTD, SIBIICHUH, TIPOIIECCOB, COOBITHIA, JIEaTh BHIBOIBI
u 00001IeHusi, JaBaThb AapryMEHTHUPOBAaHHBIE OTBEThI, MPHUBOJIUTH
MIPUMEPHI; CBOOOTHOE BIIAJIEHUE MOHOJIOTHYECKON PEUbl0, IOTUYHOCTh
U TOCJEeN0BATENbHOCT, OTBeTa. OJHAKO JOMyCKaeTcs OAHa - JBE
HETOYHOCTHU B OTBETE.

61-75 6ayuioB
(YIOBJIETBOPUTEIHLHO)

- OLICHMBAETCS OTBET, CBHJIECTEIbCTBYIOIIMN B OCHOBHOM O 3HAaHUHU
IPOIECCOB  M3Y4aeMOW MpeaMeTHOM o0jacTu, OTIHYaroUuiics
HEJO0CTAaTOYHOW TIIIYOMHON M TOJHOTOM pPAacKpBITUS TEMbI; 3HAHUEM
OCHOBHBIX BOINPOCOB TeOpuH; ciaabo cHOpMUPOBAHHBIMH HABBIKAMH
aHajau3a SBJICHMM, IPOLIECCOB, HEIOCTAaTOYHBIM YMEHHEM J1aBaTh
apryMEHTHUPOBAHHBIC OTBETHI U IPUBOJUTH IIPUMEPHI; HEIOCTATOUYHO
CBOOOJHBIM BJIQZICHUEM MOHOJIOTMYECKON peublo, JIOTMYHOCTBIO U
MOCJIEI0BATENbHOCTBIO OTBeTa. JlomyckaeTcss HeCKOJbKO OLIMOOK B
COJIEpXKAaHMU OTBETA; HEYMEHHWE IIPUBECTH IIPUMEP pa3BUTHUSA
CUTYallUH, IPOBECTH CBSI3b C JPYTUMH aCEKTaMH M3y4aeMOi 00JIaCTH.

50-60 6amnoB
(HeYIOBJIETBOPUTEITH
HO)

- OTBeT, OOHApYXMBAIOUIMI HE3HAHHE IPOLIECCOB H3y4yaeMOM
IpeIMeTHOW o007acTH, OTIMYAIOUIMMCS HErIyOOKHM pacKpbITUEM
TEMbl; HE3HAaHHEM OCHOBHBIX BOIPOCOB TEOPUHU, HEC(HOPMUPOBAHHBIMU
HaBbIKAMHU aHajdW3a SBJICHHM, MPOLECCOB;, HEYMEHHEM JaBaTh
apryMEHTHPOBAaHHBIE OTBETHI, CIAOBIM BIIAQJIEHUEM MOHOJOTHYECKON
peublo,  OTCYTCTBUEM  JIOTUYHOCTH M TOCJEI0BaTEeIbHOCTH.
JlomyckaroTcsi cepbe3Hble OMIMOKU B COJIEP)KAaHMM OTBETA; HE3HaHUE
COBPEMEHHOI MPOOIEeMATHKN N3y4aeMoi 001acTi




