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ABSTRACT

Bachelor’s degree in 38.03.05 Business Informatics.

Course title: IT service management and content.

Variable part of Block 1, 3 credits.

Instructor: Tikhonovskaya Galina Ivanovna, Senior Lecturer.

At the beginning of the course a student should be able to:

- knowledge of the types of information resources of the enterprise,
processes of content lifecycle management

- the ability to use practical skills in managing the processes of creating and
using information services

- skills in designing, developing and implementing technical solutions in the
field of creating content management systems for Internet resources and enterprise
content management systems.

Learning outcomes:

professional competences (PC):

- the ability to design and implement components of the IT infrastructure of
the enterprise, ensuring the achievement of strategic goals and support of business
processes (PC-15);

- the ability to plan and organize project activities based on project
management standards (PC-16);

- the ability to develop content and IT services of the enterprise and Internet
resources (PC-18).

Course description: IT service is the basis of modern IP service. ITIL /
ITSM is the conceptual framework for the IP service processes. Hewlett-Packard
information systems management solutions. IBM solutions for managing
information systems. Microsoft's approach to building managed information
systems. Content management systems.

Main course literature:

1. Lanskov, P. M. Corporate governance and information technology / P. M.
Lanskov, D. N. Olenkov, P. V. Dubonos; by ed. P.M. Lanskova; Infrastructure



Institute PARTAD, M.: Master, 2017. - 183 p. - Access Mode:
http://lib.dvfu.ru:8080/lib/item?id=chamo:864833&theme=FEFU

2. Baraksanov D.N. IT services and content management [Electronic

resource]: a tutorial / Baraksanov D.N., Yehlakov Yu.P. - Electron. text data. -
Tomsk: Tomsk State University of Control Systems and Radioelectronics, 2015. -
144 p. - Access mode: http://www.iprbookshop.ru/72199.html . - EBS "IPRbooks"

3. Kypasnea, T. FO. [IpakTukyMm 10 OCBOCHUIO ITUCIUILIMHBI «YTIpaBICHHUE
IT-ceppucamu u konteHtom» [DnexktponHsiii pecypc] / T. FO. XKypaBneBa. —
DNeKTpoH. TeKCTOBbIe AaHHbIe. — CapaToB : By3oBckoe oOpaszoBanue, 2014. —

29 c. — 2227-8397. — Pexnm noctyna: http://www.iprbookshop.ru/21362.html

Form of final control: exam


http://lib.dvfu.ru:8080/lib/item?id=chamo:864833&theme=FEFU
http://www.iprbookshop.ru/72199.html
http://www.iprbookshop.ru/21362.html

AHHOTanMs K pado4eii mporpaMMe IUCHUIINHBI

«Ynpasjenue UT-cepBucaMu 1 KOHTEHTOM)

YueOuslii kype «Ympasienue UT-cepBucamu u KOHTEHTOMY TpeIHA3HAYCH
TSl CTyIeHTOB HarpaiieHus moarotoBku 38.03.05 buznec-undopmaTuka.
Hucunmnaa «Ynpasinenne UT-cepBrucamMyu U KOHTEHTOM)» BXOAHUT B COCTaB
JTUCLUUILIMH MO BBIOOPY BapraTUBHOM yacTu 0sioka b1 «Jluciuuriaunel (MOLyIn)».
OOmasi TPyJOEMKOCTh OCBOCHMSI JMCLUIUIMHBI COCTABIIET 3 3ayeTHBIC
enuHuIbl, 108 yacoB. Y4eOHBIM IMJIAHOM MPETYCMOTPEHBI JIEKIIMOHHBIE 3aHSTHS
(36 uacoB), mpaktmyeckue 3aHATHA (36 uacoB, u3 Hux MAO 18 wdacoB),
camocTrosiTenpHass paboTta cryaeHToB (36 yacoB, B TOM uucie 27 4YacoB Ha
MOATOTOBKY K 3K3aMeHY). Jlucuuiuinaa peanusyercs Ha 4 Kypce B 7-M ceMecTpe.
Jucuunnnza «Ynpasinenue U T-cepBucamMu 1 KOHTEHTOM)» OCHOBBIBAETCS HA
3HAHUSAX, YMEHHSIX U HABBIKAX, MOJYUYECHHBIX B PE3YJbTATE€ MU3YUYEHUS AUCUUILINH
«OOBEKTHO—OPUEHTUPOBAHHBIN aHANIM3 U MPOrpaMMUpPOBaHUe», «ba3bl JaHHBIX U
3HAHUU B DKOHOMHKeE», «lIpoekTHas nesrenbHOCTh», «TeleKOMMyHUKAlMOHHbBIE
TE€XHOJIOTHH B SKOHOMUKE, «YnpaBieHue KU3HEHHBIM LUKIJIOM
UH(POPMAILIMOHHBIX CHCTEM» U MO3BOJIAET MOATOTOBUTH CTYIEHTAa K OCBOCHHIO
psAna TakuX JUCHUIUIMH, Kak «OOecrieueHre WHGOPMAIMOHHONW O€30MacHOCTH
OouzHec-mpoueccoBy, «CTaHaapTU3aLMs IPOrPaMMHOTO 0OECTICUEHHSI» U .
CopeprkaHre JUCUUIUIMHBI OXBATHIBAET CAEAYIOIIHUA KPYT BOIPOCOB:
UT-cepBuc — ocHoBa aesrensbHocTH coBpemeHHo MC ciyxObl. ITIL/ITSM -
KOHLIeNITyallbHast ocHoBa mpoiieccoB MC-ciyx0bl. Pemenuss Hewlett-Packard mo
yhpaBieHnio uHpopmarmoHHeiMu cuctemMamu. Pemenus IBM mo ympaBnenuto
uHpopmarmonHsiMu cuctemamu. [loaxon Microsoft k MOCTpOEHUIO yIPaBIIIEMbIX

uHOpPMAITMOHHBIX cUCTeM. CHCTEMBI YIIPaBICHUS KOHTEHTOM.

Heab — dbopmupoBanne y CTyACHTOB 3HaHUN O BUIAX WH()OPMAITMOHHBIX
PECYpPCOB MPEANPUATHS, MPOLIECCAX YIPABICHUS KU3HEHHBIM LUKJIOM KOHTEHTA.
@opMUPOBAHUE NPAKTUYECKUX HABBIKOB YIIPABJIECHHS IPOLECCAMHU CO3JAHUS U

HCIIOJIB30BaHUA I/IH(bOpMaIII/IOHHBIX CCPBHCOB.



3agaun:

e chopMUpOBaTh 3HAHHWA O BHJIAX KOHTEHTa (KaKk HMH(POPMAIIMOHHBIX
pecypcoB npeanpusaTus Tak u IHTepHeT-pecypcoB);

e chopMHUPOBATh 3HAHUS O IMPOLIECCAX YINPABICHUS KU3HEHHBIM IUKIOM
1M (POBOro KOHTEHTA;

e chopMUpOBATh 3HAHHUSA O TMPOIECCAX CO3/JaHUA U  HUCIOJIb30BAaHUS
MH(POPMAILIMOHHBIX CEPBUCOB (KOHTEHT-CEPBUCOB);

e chopmMupoBaTh YMEHHE YNPABIATH MPOLECCAMH JKU3HEHHOTIO IUKJIA
KOHTEHTA MPEANpUsATHUS;

e chopMUPOBATh YMEHHME YIPABIATH MPOLECCAMU JKU3HEHHOIO IMKJIA
HNuTepHeT-pecypcos;

e chopmupoBaTh  YMEHHE  YOpPaBIATh  IPOLECCAMH  CO3JaHUS |
MCIIOJIb30BaHUs MH(POPMAIMOHHBIX CEPBUCOB (KOHTEHT-CEPBHUCOB);

e chopMUPOBAaTh HABBIKM BIIAJICHUS METOJaMH YIIPaBJICHUS IpolleccaMu
YKU3HEHHOT'O LMKJIA KOHTEeHTa npeAnpusatus u IHTepHeT-pecypcoB;

e chopmMupoBaTh HaBBIKA BIAJICHUS METOJAMH YIIPABJIEHUS MPOILIECCAMU
CO3/1aHHUS U UCTOJIb30BaHUS MH(POPMAIMOHHBIX CEPBUCOB (KOHTEHT-CEPBUCOB);

e chopmupoBaTh  HAaBBIKM  BIAJACHUS  METOJAMH  IPOEKTUPOBAHUS,
pa3pabOTKU M peanu3alii TEXHUYECKOTO PEIIeHHs] B 00JacTH CO3/IaHMS CUCTEM
YIPABJIEHUS] KOHTEHTOM MHTEpHET-pECypcoB M CHUCTEM YIPABIEHUS KOHTEHTOM
MPEANPUATHS.

B pe3synabraTe u3ydyeHUs JaHHOM JUCUUIUIMHBI Y  OOyYaroluxcs

dbopmupyIoTCs cheayomue npodhecCuoHaIbHbIE KOMITETSHIIUH.

Kox u ¢popmysiuposka dranbl GOPMUPOBAHUS KOMIIETEHIIHUU
KOMIIeTEeHIIHH

[TIK-15 ymenue PBIHKH TTPOTPaMMHO-HH(GOPMAIIMOHHBIX MPOAYKTOB H

MPOEKTHUPOBATH U 3naer yCIIyT;

BHEJPSTH KOMIIOHEHTHI METO/IbI TPOEKTUPOBAHUS, BHEIPEHUS U OpraHU3aI[I1

NUT-undpactpykTypbl skcruryaTanuu kopnopatuBHelx MC u UKT.

HPCAIPAATH, IPOEKTUPOBATH, BHEAPATH M OPraHM30BLIBATh

obecriequBarOmIHe Ymeer skcrutyaranuio koprmopatusabix UC u UKT.




JOCTHIKCHHEC METOJaMH yIpaBJICHUA IpOoHeCCaMU ) KU3HCHHOT'O

CTPATETHUYECKHX LIl I[MKJIa KOHTEHTA MPEANpHUATHs U HTEpHET-PECYpPCOB;

1 [TOJJIEPIKKY On3HEC- Brageer | Meromamu ympaBJICHHS MIPOLECCAMU CO3IAHUS

POIIECCOB MCIIOJIB30BaHUsI HHPOPMAIIMOHHBIX CEPBUCOB
(KOHTEHT-CEPBHCOB).

[1K-16 ymenue HPOIIECCHI YIIPABJIEHHS JKU3HEHHBIM [IHKJIOM

OCYIIECTBIIATH naeT 1 (pPOBOrO KOHTEHTA,;

IUTAHUPOBAHKE K HPOIIECCHI CO3JIAHUS U MCIIOJIb30BaHMS

OpraHU3aLUI0 MH(POPMALIMOHHBIX CEPBUCOB (KOHTEHT-CEPBUCOB).

TIPOCKTHOH YIPABJIATH IPOLECCAMU KU3HEHHOTO LIUKJIA KOHTEHTA

ACATCILHOCTH Ha v npennpusitust 1 UHTepHET-pecypCoB;

OCHOBE CTaHJIapTOB MeeT

YHIpaBJIATh NIpOLUECCAaMU CO3JaHU U UCITOJIb30BAHUS

YUPABJICHUS IIPOCKTAMN UH(POPMAIHOHHBIX CEPBUCOB (KOHTEHT-CEPBUCOB).

MCTOJaMU INIaHUPOBAHHA U OpTraHHU3allun HpOGKTHOI\/JI
BnaﬂeeT ACATCIIBHOCTH Ha OCHOBC CTAHAAPTOB YIIPABJICHUSA

IIPOCKTaMHU.
[1K-18 ymenue HCTOPUIO CO3/aHUS, COCTaB OMOIMOTEKH U CIIOCOOBI
paspabaTbIBaTh HCITOJIb30BaHUS OCHOBHBIX KHUT OnOnmmoreku ITIL;
koHTeHT U UT-cepBuch BUIBI KOHTEHTA (MH()OPMAIIMOHHBIX PECYPCOB
MpEANPUITHS U 3HaeT npennpusatus, MUHTepHeT-pecypcoB);
NHTepHeT-pecypcoB METO/IBbI YIIPABIICHUS POLECCAMU CO3JaHuUs U

UCIIOJIB30BaHUsI HH(POPMAIIMOHHBIX CEPBHCOB
(KOHTEHT-CEPBHCOB).

pa3pabaThIBaTh U MPEAOCTABIATH KOHTEHT U UT-
CepBHLC.

YMeer

METO/aMHU POEKTUPOBAHUS, pa3pabOTKU U
pean3alnuy TEXHUYECKOro pelieHns B 00JacTH
Brnaneer | co3maHus CUCTEM ynpaBiIeHHUs KOHTEHTOM MHTepHeT-
PECYPCOB U CUCTEM YIPABJIEHUS KOHTEHTOM
HPEIIpPUSATHSL.

st hbopMHpoBaHUs BBINIEYKAa3aHHBIX KOMIETEHIIMI B paMKaxX JUCHUIIIMHBI
«Ynpasnenue UT-ceppucaMm ©W  KOHTEHTOM»  NPUMEHSIOTCS  METOMBI
aKTUBHOTO/MHTEPAKTUBHOTO O0Oy4YeHus: KeWc-cTaau, padoTa B MHHHU-TPYINAxX
(TpynmoBOM HCCAEAOBATENILCKUI TPOEKT, MPEAyCMATPUBAIOIINI KOJUIEKTUBHOE

pelIeHrne TBOPUYECKUX 3a/1a4).

|. CTPYKTYPA U COAEPXKAHUE TEOPETUYECKOM YACTHU KYPCA

Mopyas 1. HUT-cepBuc — ocHoOBa JesiTebHOCTH coBpeMeHHoit MC

cJ1y:k0bI (6 yac.)



[Tonsitue UT-cepBuca. OObexTh WT-meHemxMenTa: HHPPACTPYKTYpA,
NPUIIOKEHUs, OpraHu3aluoHHas cTpykrypa ciayx6osr WUT, WUT-mpoextsi. NUT-
CEpBUC B KOPIOPaTUBHOMN cpene. XapaKTepUCTUKH NT-cepsuca.

OyHKIMOHANBHBIE 0051acTH yrpaBieHus ciayxo0oit UT.

Moayap 2. ITIL/ITSM - koHmentyajdbHasi ocHoBa mpomeccoB HC-
cJry:x0bI (8 yac.)

O6mue ceenenus o oudmoreke ITIL. Mogens ITSM. Tlponeccs moaaepxkku
NT-cepBucoB (ynpaBieHrUE UHIIUIECHTAMH, YIIPABICHUE MPOOIEeMaMHU, YIIPaBICHUE
KOH(UTypalusiMu, yIpaBieHUe U3MEHEHUSIMU, YIIpaBiieHue penuzaMu). [Iporecchbl

npenoctasienus: UT-cepsucon. CornamieHue o0 ypoBHE cepBuca.

Monyab 3. Pemienus Hewlett-Packard o YIpaBJICHUIO
HH(OPMALMOHHBIMU cucTeMamH (4 yac.)

Mopnens  unpopmaunonHbix — npoueccoB  ITSM  Reference  Model.
[Iporpammusie pemenuss HP OpenView (ympasinenue Ou3zHECOM, yIpaBieHHE
npuwioxeHusimMu, ynpasienue UT-cmyx0Ooil, ynpasienne UT-uHbpacTpyKkTypoi,

ynpasienue UT-pecypcamn).

Moayab 4. Pemenuss IBM mno ynpapiieHuro uHGOPMAIMOHHBIMHA
cucremamu (8 uac.)

Mopnens nundopmanumonnsix npoueccoB I[TPM. Ilnardpopma ynpasnenus UT-
undpactpykrypoit IBM/Tivoli. bazoBsie texnomorun IBM/Tivoli. TexHonoruu
IBM/Tivoli nanst Ou3HEC-OPUEHTUPOBAHHOTO YIPABJICHUS TNPWIOKCHUSIMU U

cuctemamu. Texnonoruu IBM/Tivoli st ManbIx U CpeTHUX NPEITPUSTHH.

Mopyas 5. lHoaxoa Microsoft k mocTpoeHu o ynpasJjsieMbIX
HHGoOPMALIMOHHBIX cucTeM (4 yac.)
Merononornyeckas OCHOBA ITOCTPOECHUS YIPaBIAEMBIX ncC.

Nuctpymentapuit  ynpaenenus WT-undpactpykrypoit. Microsoft  System



Management Server 2003. System Center Reporting Manager 2006. Microsoft
System Center Data Protection Manager 2006. Microsoft System Center Capacity
Planner 2006.

Monayas 6. CucTeMbl ynpaBjieHusi KOHTeHTOM (6 Jac.)

[Touatue CMS. ®ynkiuu CMS. HeobxoaumocTs wucnojib3oBanus CMS.
Xapakrepuctuku CMS. Crangaptuzanuss CMS. Moaenu npeacTaBieHus TaHHBIX
B CMS. ®yuknuonupoBanue CMS. Apxutektypa CMS. O030p pbIHKa CUCTEM

YIIPaBJICHUA KOHTCHTOM.

1. CTPYKTYPA U COJAEP)KAHUE NPAKTUYECKOM YACTH
KYPCA
Jla6opaTopublie pa6oTnl (36 yac., B T.4. MAO — 18 yac.)

Bce nabopamophuvie pabomsi npeononazarom pazpadomky KoINeKmMuU8HO20
npoexma
JlaGopaTopnasi padora 1. OcHOBHbIEe NpUEeMbl U MeTOAbI PadoOThHI C

nokymentamu (10 gac.)

Crpykrypa nokymeHTta. @opmaTupoBaHue NOKYMEHTOB. (DopmaTHpOBaHHE
tekcta. Cnucku. ['mmepccbuiku. Tabmuubl. HMcnons3oBanue rpaduku. BceraBka

00BeKTOB MynbTUMeANA. Tabauisl ctumneit. biounas Bepctka crpanuil. @opMsl.

JlabopaTtopHnasi padora 2. Cuctemsl ynpapJjeHusi KoHTeHTOM (10 yac.)

[Touarue CMS. @Dynkumun CMS. Heob6xomumocth wucnosib3oBanuss CMS.
Xapakrepuctuku CMS. Crangaptuzanuss CMS. Moaenu npeacTaBieHus TaHHBIX
B CMS. ®ynkmuonnpoBanne CMS. Apxutekrypa CMS. O0630p pbiHKa cHUCTEM

YHpaBJICHUS KOHTCHTOM.

Jlabopatopnass paGora 3. SI3bIKOBBIE W NPOrpaMMHBIEC CpPeACTBA

pa3pabotku caiitoB (16 yac.)

Odopmiierne cipaBoYHO-OUOIHOTPadUIECKOTO armapaTa Hayq9HOU paOboThI. SI3BIK

runeprekctoBor pasmerkn HTML. Pacmmpsiembiii i3Ik pa3MEeTKM TMIIEPTEKCTA



XHTML. Crenudukanus u mnpaBuia si3pIKOB pazMeTkd. Junamuueckuit HTML.

Azpik XML. Tabnumsr ctuneit CSS. SA3pik mporpamMmmupoBanus JavaScript. S3bIk

nporpammupoBanus PHP. Texnonorus AJAX.

CAMOCTOSATEJBHOMN PABOTBI OBYUAIOIIIUXCSI

YYEBHO-METO/INYECKOE OBECIIEYEHUE

qu6HO'M€TOIII/I‘{CCKOG

o0ecrieueHune

CaMOCTOSATEIHLHOU

paboTHhI

oOyyaromuxcsi Mo AucuuiuinHe «YmpaiaeHue WUT cepBucamMu U KOHTEHTOM»

IMpCaACTaBJICHO B HpI/IJIO)KeHI/II/I 1 u BKIIIOYaEeT B ceO:

TOM YHCJIC IIPUMCPHBIC HOPMBI BPEMCHHU Ha BBIITOJIHCHHC SaHaHHﬁ;

MCTOANYCCKUC PCKOMCHIAIINH 110 UX BBIIIOJIHCHHUIO,

TpeOOBaHUS

K IMpEACTAaBJICHUIO nu

CaMOCTOATENbHON pabOTHI;

KPUTEPHUH OLICHKHU BBITIOJHEHUSI CAMOCTOSITEIbHON PabOTHI.

HJIaH-Fpa(l)I/IK BBITTOJTHEHHMS CaMOCTOSTEIILHOMN pa6OTBI 10 JUCHHUIIJIIMHE, B

XapaKTCPHUCTHUKA 3aIIaHHﬁ JJIA CaMOCTOSITEIIbHOMN pa6OTI>I O6yan-OIHI/IXCSI n

ohOpMIICHUIO  PE3YJIhTATOB

IV. KOHTPOJIb JOCTUXEHWS IEJENA KYPCA
Kontpoa OueHoYHbIE CPEICTBA
npyembie
Ne | pazgeast / Kons! u 3Tansl popmupoBanus . TTpoMEkyTO
n/n TeMBI KOMIIeTeHIN I TeKyImuu ‘Has
AHCLMILIH KOHTPOJIb arrecTanu
HbI .
1 | Monyns 5. | [IK-15 | 3HaeT peIHKM NpOrpaMMHO- KOHCIIEKT Bomnpocsl k
Moy 6. MH(OPMALIMOHHBIX TPOTYKTOB U JIEKIIN; sK3ameny 1-
YCIIyT, METO/bI TPOEKTUPOBAHMSI, naboparopna | 20
BHE/IPSHHSI U OpPTaHU3aIH s pabota 2
HKCIUTyaTaluu KoprnopaTtuBHbix UC
u UKT
yMEeT MPOEKTUPOBATh, BHEJPATH U naboparopHa | Bompocsl k
OpraHU30BBIBATH IKCILTyaTaIUIO s pabora 2 9K3aMEHY
kopnoparuBHbix MC u UKT 37-46
BJIaJICeT METOJaMHU yIIPaBIICHUS naboparopHa | Bompocsl k
MpoIeccamMy JKM3HEHHOTO UK s pabota2 9K3aMEHY
KOHTEHTa npeanpustus u Marepuer- 41-50

pPECYPCOB, METOJIaMH YITPaBJICHUS




nporeccaMy CO3aHus U
UCIIOJIb30BaHMsI HH(POPMAITUOHHBIX
CEPBHUCOB (KOHTEHT-CEPBHUCOR)

Mopyns 3
Monyns 4.

I1K-16

3HAET MPOLIECCH YIPABICHUS
’KHU3HCHHBIM ITUKJIOM IA(POBOTO
KOHTEHTA,

MPOIIECCHI CO3/IaHuUs U
UCIIOJIb30BaHUsI HH(POPMAITUOHHBIX
CEPBHUCOB (KOHTEHT-CEPBHUCOR)

KOHCIIEKT
JICKITAH
naboparopHa
st pabora 2,1

Bomnpocsl k
JK3aMeHy 8-

30

yMEEeT YIPaBIsATh MPOIECCAMU
’KH3HCHHOTO ITUKJIa KOHTEHTA
npennpusaTas 1 UHTEpHET-pecypcoB;
YIIPaBJIATH IPOIIECCAMK CO3TaHUs U
UCIIOJIb30BaHUsT HH(POPMAITMOHHBIX
CEPBHUCOB (KOHTEHT-CEPBHUCOR)

naboparopHa
st pabora 2,1

Bomnpocsl k
9K3aMeHY
10-35

BJIaACCT MCTOJaMU INIAHUPOBAHUA U
OpraHu3anun HpOGKTHOﬁ
ACATCIIBHOCTH HAa OCHOBC CTaHAAPTOB
YIpaBJICHUS IIPOCKTAMUA

nabopaTopHa
st pabora 2,1

Bomnpocsl k
JK3aMeHy 8-

30

Monayins 1.
Monyis 2.

I1K-18

3HAET UCTOPHUIO CO3J]aHMs, COCTAB
OMOIMOTEKH U CTIOCOOBI
WCIIOJIb30BAaHUSI OCHOBHBIX KHUT
ouobmuorexu ITIL, BUIBI KOHTEHTA
(MH(OPMAIIMOHHBIX PECYPCOB
npeanpustusi, THTEpHET-pECypCOB),
METO/IbI YIIPaBIEHUS MpOoIleccaMu
CO3aHMSI U UCTIONE30BaHUS
WH(OPMAITMOHHBIX CEPBUCOB
(KOHTEHT-CEpBHCOB)

ymeeT pa3pabaThiBaTh U
MPEIOCTaBIATh KOHTEHT U T~
CEepBUC

nabopaTopHa
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48-66

BIIQZICET METOJIAMH NTPOEKTUPOBAHUS,
pa3paboTKU U peau3aiuu
TEXHUUYECKOTO pelIeH s B 00J1acTi
CO3J1aHUs CUCTEM YIIPABJICHUSA
KOHTEHTOM MHTepHET-pecypcoB U
CUCTEM YIPABJICHUS] KOHTEHTOM
MpEANPUITHUS
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s pabota 3,1

67-70
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V. CHUCOK YYEBHOM JIUTEPATYPbI U TH®OPMAIIMOHHO-
METOIUYECKOE OBECIIEYEHHUE JUCHUIIJINHBI

OcHoBHas JuTeparypa

1. JIanckos, I1. M. KopnopatusHoe ynpasieHue U HHGOPMAIIMOHHBIE TEXHOJIOTHH
/ T1. M. Jlanckos, JI. H. Onenskos, I1. B. Jlyoonoc ; mox pen. I1. M. Jlanckoga ;
HNudpactpykrypusii unctutyT [IAPTAJL, M. : Maructp, 2017. — 183 c. — Pexxum
noctymna: http://lib.dvfu.ru:8080/lib/item?id=chamo:864833 &theme=FEFU

2. bapakcanoB JI.H. YmpaBnenue UT-cepBucamMu U KOHTEHTOM [DJIEKTPOHHBIH
pecypc]: yuebHoe mocobue/ bapakcanoB [I.H., ExnmakoB FO.II. — DnektpoH.
TEKCTOBbIE JaHHbIE. — ToMcK: TOMCKHUI TOCY/1apCTBEHHBIN YHUBEPCUTET CUCTEM
yIOpaBJICHUS W panuodnnektponuku, 2015. — 144 c¢. — Pexum pgocryna:
http://www.iprbookshop.ru/72199.html. — 95C «IPRbooks»

3. Kupuenko, B. E. IT-koHCcanTHHT [D7EKTpOHHBIN pecypc] : yueOHoe mocoodue /
B. E. Kupuenko. — DneKTpoH. TEKCTOBbIE naHHble. — Tomck : ToMmckuii
rOCyJapCTBEHHBIN YHHUBEPCUTET CHUCTEM YIPABJICHUS U PATUOIICKTPOHUKH, IJb
Kontenr, 2015. — 164 c. — 978-5-4332-0186-6. — Pexum nocrymna:
http://www.iprbookshop.ru/72066.html

4. Kypasnesa, T. 0. [IpakTukym 1m0 OCBOCHHIO NUCHUILIUHBI «Ympasienue [T-
cCepBUCAaMH U KOHTEHTOM» [JnektponHbii pecypc] / T. FO. Kypasnera. —
DJIeKTPOH. TEKCTOBBIE AaHHbIe. — CapaTtoB : By3oBckoe obOpazoBanue, 2014. —
29 c. — 2227-8397. — Pexxum noctyma: http:// www.iprbookshop.ru/21362.html

5. Tebaitkuna H.W. Ilpumenenue konneniuu ITSM npu BBOJe B JAciCTBHE
WH(OPMAITMOHHBIX CUCTEM [ DJEKTPOHHBIN pecypc]: yueoHoe mocobue/ Tebaiikuna
HHN. - DNEKTpOH. TEKCTOBbIe JaHHble. — ExarepunOypr: VYpanbckuid
dbenepansubiii yHuBepcurer, ObC ACB, 2014. — 72 c. — Pexum npocryna:
http://www.iprbookshop.ru/66578.html. — 9BC «IPRbooks»

6. bpykc, [Tutep. Metpuku ns ynpasnenust UT-ycimyramu (Metrics for IT Service
Management). Cepusi: bubnuoreka IBS, mnepeBomunk B. IlepBymmna.

N3narenscTBO «Anbrnmaa [Tabmummepy, 2008 1. — 288 c1p.



6. I'pexyn B. U., Kopokuna H. JI., KynpusHo 0. B. Mertoandeckue OCHOBEI
yIIpaBJICHUSA NT-npoekramu. NsparenscTBO: HNHTepHeT-yHUBEpPCUTET
nH(pOpMaIMOHHBIX TexHoorui, bunom. Jlaboparopus 3nanuii, 2011 r. — 392 cTp.
7. Nuarnana, Po6. Beenenue B peanbnbii ITSM (Introduction to Real ITSM).
[TepeBomunk Poman XKypasnes. MznmarenbctBo: I'astpu/Livebook, 2010 r. — 132
CTp.
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[TaGmumep, 2007 r. — 394 ctp.

4. Kymnsa6os J[.C., KoponbkoBa A.B. ApxuTektypa U IpUHIUIIBI TOCTPOCHUS
COBPEMEHHBIX ceren 51 CHUCTEM TEJICKOMMYHUKALIAM. - M.
2008.http://lib.rudn.ru/polnotekstovye-knigi/61-Kulyabov.pdf

5. KoponskoBa A.B., Kymsa6os J.C. Jleknuu mo kypcy «llpuknamubie
npotokoisibl UaTepaer 1 WWW)». - M.: PY/IH, 2012. - 145 c.

6. KopomnskoBa A.B., Kynsa6os JI.C. JlaGopaTophbie pabOThI MO KypCy
«IIpuxmnanneie npotokosibl Matepuer 1 WWW»y. - M.: PY]IH, 2012. - 135 c.

7. TanmenbObaym DO. Kommnbrorepusie cetu, 4 uzza. // Cnb.: U3n-Bo «Ilutepy,
2007.

8. Omudep B.T., Omudep H.A. Kommerorepubie cetu. [IpuHnuIeI,
TEXHOJIOTHHU, MPOTOKOJbI: Y4eOHUK a1 By30B. 4-¢ uza. — CII6: ITutep, 2010. -

944c.
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Ilepeyenb pecypcoB HH(OPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH
«AHTepHET»
1. DnextpoHHas 6MOIKMOTEKa U 0a3bl JaHHBIX J[BOY .

http://dvfu.ru/web/library/elib

2. DnexktpoHHO-OMOMMoTeuHas cuctema «Jlanb» http://e.lanbook.com

3. DnekTpoHHO-OMOMMoTeyHas cucteMa «HaydHo-u31aTeNbcKOro eHTpa
NH®PA-M» http://znanium.com

4. DnekTpoHHO-OuOIMoTeuHas cucreMa bubmuoTex.
http://www.bibliotech.ru

5. DJeKTpOoHHBIN KaTajor Hay4Ho! oubnnoteku JIBDY http://ini-
fb.dvgu.ru:8000/cgi-bin/gw/chameleon

6. Hayunas 6ubnmorexa KubepJlenmnka: http://cyberleninka.ru/

7. Cepsuc-menemxment [SO 20000 Cuctema Ynpasnenus [T-CepBucamu
Mertononorus ITIL ITSM http://present5.com/servis-menedzhment-iso-20000-

sistema-upravleniya-it-servisami-metodologiya-itil-itsm/

Ilepeyenb HGPOPMALUOHHBIX TEXHOJIOT U
U IPOrPaMMHOI0 o0ecreyeHust

OS Windows
Internet
Microsoft Word

Microsoft Excel
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VI.METOAUYECKHUE YKA3ZAHUSA 10O OCBOEHUIO JUCHUIIVINHBI

Peanuzanust TUCUMIUIMHBI TPEAyCMaTpHUBAET CIEAYIOIIME BHUABI y4eOHOMU
paboThI: JICKITUHU, TPAKTUIECKUE 3aHITHS, CAMOCTOSTEIBHYIO padOTy CTYIECHTOB,
TEKYIINI KOHTPOJIb U MPOMEKYTOUHYIO aTTECTALHIO.

OcBoeHne Kypca AUCUUIUIMHBI MPEANOJIATaeT PEUTHUHTOBYIO CHUCTEMY
OLICHKH 3HAHUW CTYJIEHTOB W MPEAYCMATPUBAET CO CTOPOHBI MPENOJaBaTess

TEKYIIUA KOHTPOJIb 3a IIOCCIICHHEM CTYACHTaMH JICKIIUM, TOJATOTOBKOM U


http://dvfu.ru/web/library/elib
http://e.lanbook.com/
http://e.lanbook.com/
http://znanium.com/
http://www.bibliotech.ru/
http://ini-fb.dvgu.ru:8000/cgi-bin/gw/chameleon
http://ini-fb.dvgu.ru:8000/cgi-bin/gw/chameleon
http://cyberleninka.ru/

BBITIOJITHGHHEM BCEX TMPAKTUUECKHX pabOT W KOHTPOJBHBIX MEPONPHUSTUN
(KOHTPOJIBHBIE M CaMOCTOSITENIbHBIE PabOThl) C 00A3aTENbHBIM MPEIOCTABICHUEM
oTyeTa o0 paboTe, BBINIOJIHEHUEM BCEX BUJIOB CAMOCTOATENILHON paOOTHI.

[TpoMexyTOUHOM aTTecTalruen Mo NAUCHUILUIMHE SIBJISETCS K3aMEH, KOTOPBIN
MPOBOJIUTCS B BHJI€ TECTUPOBAHUS U COOECETOBAHUS.

B Teuenue yueGHOTO cemecTpa 00y4aromuMcs HyKHO:

* OCBOUTH TEOPETHUECKUI1 MaTepural;

e YCIICIIIHO BBIMIOJHUTH ayJIUTOPHBIE U KOHTPOJIbHBIC 3aaHUS;

e CBOEBPEMEHHO M YCIIEIIHO BBINOJHUTH BCE BHUJABI CAMOCTOSITEILHON
paboTHI.

CTyaeHT cyuTaeTcsi aTTeCTOBAaHHBIM [0 JHUCHMIUIMHE TIPU YCIOBUU
BBINIOJIHEHHUST BCEX BHJIOB TEKYLIErO KOHTPOJS M CaMOCTOSATEIbHON paboThl,
MPETYCMOTPEHHBIX YI4EOHON MTPOrpaMMOi.

Kpurepuu oOlLeHKM 1O [AWCHMIUIMHE JJIS aTTeCTallid Ha 9JK3aMEHe
cinenyromue: 86-100 OamnoB — «OTAU4YHO», 76-85 OayioB — «xopomioy», 61-75
OaIIJIOB — «yJIOBJIETBOPUTENHEHO», 60 1 MeHee 0aioB — «HEYAOBIETBOPUTEIHHOY.

Ilepecuer OaIOB MO TEKYIIEMY KOHTPOJIIO M CaMOCTOATENbHOW pabote
MIPOU3BOJIUTCS TI0 (popMyJIe:

[ 00k
P@:Z ore X w)
i=1

1

roe: W= YT, k' mis Texymero peiTuHra,

W= T k' s UTOrOBOrO peHTHHIa;

P(n) — pedTHHT cTy/nEHTa;

M — o01Iee KOJIMYECTBO KOHTPOIBHBIX MEPOTIPUSITHIA;

N — KOJIMYECTBO MPOBEJCHHBIX KOHTPOJIBHBIX MEPOTIPUSITHIA;

0; — 6as, OMYYEHHBIN CTYICHTOM Ha i-OM KOHTPOJILHOM MEPOTPUSITHH;

0"** — MaKCUMaJbHO BO3MOXHBIA 0al CTyA€HTa MO I-My KOHTPOJIBHOMY
MEPONPUSITHIO;

k; — BecoBoil KO GHULMEHT I-TO KOHTPOILHOIO MEPOIIPUSTHS;



k — BecoBoil k03()(HULIHUEHT I-TO KOHTPOIBHOTO MEPOIPHATHS, €CIU OHO

ABJIACTCA OCHOBHBIM, NI O, CCJIN OHO ABJISACTCA JOIIOJIHUTCIbHBIM.

Pexomenaanuu nmo padore CTyAeHTOB
PaGoTa CTyIEHTOB COCTOMT M3 MOATOTOBKH K TPAKTHUYECKUM 3aHITHSM,
paboThl HaJ PEKOMEHJOBAHHOW JIUTEPATypOi, HAMUCAHUS JOKIAI0B IO TEME

CCMHUHAPCKOI'0 3aHATHA, ITIOAIOTOBKHU HpGSGHTaHHﬁ, PCUICHUA 3a1a4.

[Ipn opraHuzanyu CaMOCTOATENbHONM padOThl MPENoJaBaTesb JI0JKEH
YUYUTBIBATh YPOBEHb IOJATOTOBKH KAKJIOTO CTyAECHTAa W INPEABUIETH TPYIHOCTH,
KOTOpbIE MOTYT BO3HUKHYTb IIPH BBIIOJHEHUH CaMOCTOSITENIBHOM pabOThI.
IIpenonasareins JaeT KOKIOMY CTYJICHTY VH/MBUYaJIbHbIE 51
muddepeHurpoBanHbie 3aaanus. HekoTopble M3 HUX MOTYT OCYIIECTBIISTHCS B
rpynne (HampuMmep, MOATOTOBKA JOKJIANa U MPE3CHTALMM 110 OJHOW T€ME MOTYT
JieJIaTh HECKOJIBKO CTYIEHTOB C Ppa3/eJI€HUEM CBOMX OOS3aHHOCTEH — OAMH

TOTOBUT HAYYHO-TEOPETUUYECKYIO YACTh, 4 BTOPOU MPOBOJUT aHATIU3 MPAKTUKH ).

Pekomenoayuu no na1anupoeanuio u Op2anu3auuu 6pemeHu, O0meedeHHo20
Ha u3yyeHue OUCUUNIUHDL

[ImanupoBaHue — Ba)KHEWIAs YepTa YEJIOBECUECKOM ACATEIbHOCTH, OOWUH U3
XapaKTEePHBIX, 00s13aTENIbHBIX MMPU3HAKOB YEJIOBEUECKOro Tpyaa. JJisi opraHnuszanuu
CJIO)KHOW y4eOHOM AESATEeTbHOCTH O4YeHb d(PPEKTUBHBIM SIBISETCS HCIOJIH30BAHHE
CPEACTB, HANOMHUHAIOMIMX O  CTOSIIMX NEpeJ HaMu  3aJadax, Hux
MOCJIEIOBATEILHOCTH BBITIOJTHEHHS.

CocraBiieHue cnucka Jed — MEPBBIM ar K opraHu3anuu BpemeHu. Crnrcok
MMEET TO IPEUMYIIECTBO, YTO I[IO3BOJSET BUAETh BCK KAPTHHY B LEJIOM.
Ynopsinouenue, kiaaccuuKkaius Aesl B CIHCKE — BTOPOM IIar K OpraHu3aluu

BPEMEHHU.



PerymnsipHOCTh — mepBO€ yCIIOBHE MOHMCKOB 0Oosiee 3(PPEKTUBHBIX CIIOCOOOB
pabotel. PexomeHmyercss BBIOpAaTh OJWH JCHb HEACTH JUIS PETYJSIPHOU
HOATOTOBKH IO AUCIUILIHHE.

E>xeHenenpHass TMOATOTOBKA IO AWCIUIUIMHE TpeOyeT BPEMEHHBIX 3arpar.
Yerkoe (UKCHpOBaHHE IO BPEMEHH PETYJSPHBIX JeJ, 3aKpeIUICHHE 32 HUMHU
OJIHHUX U T€X XK€ YaCOB — BaYKHBIH 1Al K OpPraHU3aIliy BPEMCHHU.

BaxxHast posib B OpraHu3anuy y4eOHOU JIeSATeIIbHOCTH OTBOJUTCS POTPaMMe
IUCUUIUIMHBL,  Jaiolas  MpeACcTaBleHHe HE TOJIBKO O  TEeMaTHYECKOW
NIOCJICIOBATEIbHOCTH U3YUEHUS Kypca, HO M O 3aTpaTax BPEMEHH, OTBOJAMMOM Ha
U3ydeHHe Kypca. YCHEIHOCTh OCBOCHUS TUCIMIUIMHBI BO MHOTOM 3aBHCUT OT
NPaBUIBHO CIUIAHUPOBAHHOTO BPEMEHHU MPU CaMOCTOATEIBHOM MOATOTOBKE (OT 2 —

3 49acoB B HEMECIIO).

Onucanue nocieoosamenvrhocmu oeicmeuit ooyuarouguxcs (arzopumm
u3yueHuss OUCUUNIUHBL)

Haunnas n3ydeHue QUCHUILIMHBL, CTYJEHTY HEOOX0UMO:

— O3HAaKOMHUTBCA C TMPOTPAMMOM, M3YUYUTh CIIMCOK PEKOMEHIYEMOMN
JUTEPATYPHI; K MporpaMMe Kypca HE00X0auMo OyJeT BO3BpAIlaThCsl MOCTOSHHO,
0 MEpe YCBOEHHUS KaXAOW TEeMbl B OTAEIBHOCTU, AJISI TOTO UYTOOBI TOHSTH:
JIOCTATOYHO JIU TIOJIHO U3YyUY€HbI BCE BOMPOCHI;

— BHHUMATEJIbHO pa3o0paTbCsi B CTPYKType JUCUMIUIMHBI, B CHUCTEME
pacnpezeneHuss yueOHOrO Marepuaja IO BHJIaM 3aHATHH, (opMaM KOHTPOJI,
4yTOOBl MMETh NPEJICTABIEHHWE O Kypce B IE€JIOM, O MPAKTUYECKOH YacTU BCEro
Kypca U3y4eHus;

— nepenucaTh B TETpadb JUIsl IPAKTUUYECKUX 3aHATUM — TEMBI TPAKTUYECKUX
(JtabopaTOpHBIX) 3aHITUH.

[Ipy  moaroTroBke K  3aHATHSIM O  AWCIHUIUIMHE  HEOOXOJUMO
PYKOBOJICTBOBAaThCSl HOPMaMHU BPEMEHH Ha BBINIOJIHEHHE 3a1aHuil. Hanpumep, npu

MNOATOTOBKE K 3aHATHIO Ha H3YUYCHHE IICPBOMCTOYHHKOB oobeMoM 16 CTpaHHUI



IIEYaTHOTO TEKCTa C COCTaBJICHHEM KOHCIIeKTa 1,5—2 Jaca, ¢ COCTaBIICHUEM TOJIBKO

I1aHa - okojo 1 gaca.

Pexomenoayuu no pabome c 1umepamypoii

[IpeAnoYTUTENBHO H3YyYEHUE PEKOMEHIOBAaHHOW JIUTEpaTyphl MO TEMaM.
[TpumepHBIN aaTOPUTM U3YUYECHHS TEMbI MOKHO MPEACTABUTH B BUJIE:

— O3HaKoMJIeHHE C paboueil y4eOHOIl mporpamMmoi U  y4eOHO-
METOJUYECKUM KOMILUIEKCOM JUCIUTUIAHBL;

— HW3Yy4YeHUE OCHOBHOM yueOHOM JIUTepaTyphl;

— npopaboTKa JOTOJHUTEIIbHOU (y4eOHOM 1 Hay4YHOMN) TUTEpaTypHI.

B xoJ1e uTeHHs OYCHB T0JIe3HO (HE 005A3aTeIbHO) Je)IaTh KPATKUE KOHCIIEKTHI
MIPOYUTAHHOTO, BBIIIUCKHU, 3AMETKH, BBIICIIATh HESICHBIE, CJI0KHBIC I BOCHPHUATHUS
Bonpochl. [lo 3aBepuieHMM U3Y4YEHUS PEKOMEHAYEMOM JUTEPATYyphl MOJIE3HO
IPOBEPUTHh YpPOBEHb CBOMX 3HAHMM C MOMONIBIO KOHTPOJBHBIX BOMPOCOB JUJIsS
CaMOIPOBEPKH.

HeoOxoaumMo BeCTM CHCTEMATHUYECKYIO KaKIOJHEBHYIO paboOTy Haj
JUTEPATYPHBIMU UCTOYHHKAMU.

Jluteparypa umeeTcsi B OMOTUOTEKE YHUBEPCUTETA.

[Ipu paGote ¢ yuyeOHON M Hay4HOW JUTEPATypOd NPUHIMIHAIBHO Ba’KHO
MPUHUMATh BO BHUMaHUE MOMEHT Pa3BUTHSI - KypC, KaK U APYTUE TUCHIUTIIUHBI, HE
SBJISIETCSI M1 HE MOXKET SIBJSATHCS HAa0OpPOM HEKHMX pa3 M HaBCEr/Ja YCTaHOBJIEHHBIX
WCTHUH - OH TOCTOSIHHO Pa3BUBAETCS U COBEPLIECHCTBYETCS.

B cBsa3u ¢ 3TUM B JIATEpaType MO KYpCy CTYAEHTaM MOTYT BCTPEUYaThCs
MOJIOXKEHMSI, KOTOPBIE YK€ HE BIIOJIHE OTBEUAIOT HOBBIM TEHJCHIIUSIM pa3ButHs. B
TaKuX CiIy4yasx CIEQyeT ONUpaThCi HE HAa YCTAPEBIIME UJEU TOTO WU JIPYroro
W3/aHUsl, a Ha HOPMBI, BBITEKAIONIME M3 COBPEMEHHBIX H3JIaHHWM, MMEIOIINUX
OTHOUIEHUE K NU3y4aeMOMY BOIIPOCY.

BaxxHO, U1l CTyZleHTa 3HAaTh HE TOJIBKO PEKOMEHAYEMYIO JINTEpaTypy, HO U

HOBBIC, B&XKHBIC M3JJaHUA 110 KYPCY, BBIIICAIINMEC B CBCT IMOCJIC €T0 HY6JII/IK3HI/II/I.



Pexomenoayuu no no020moesKe K IK3ameny

HNTOroBeIM KOHTPOJIEM MPHU HW3YYEHUH JUCLUIUIMHBI SIBIIIETCA SK3aMEH.
[IpumepHBIli TIEpeUeHb BOMPOCOB K dK3aMeHy mpuBoauTca B Ilpunoxenun 2.
VYka3zaHHble BOMPOCH! MO AUCHHUIUIMHE OOHOBIISIOTCS HA HA4allo y4eOHOro roja.
HemnocpencTtBeHHo mepea ceccueid BOMpoChl MOTYT OOHOBIATHCS. OOHOBIICHHBIN
MIEpEUYCHb BOIIPOCOB K DK3aMEHY BBIAACTCS CTyJACHTaM I[E€pe] HadaloM
AK3aMEHAIIMOHHOM CECCHH.

Ha skx3ameHe cTyaeHTy mpeayaraercsi OTBETUTh HA OJWH — JBa BOIIPOCA IO
M3YyYECHHBIM pa3feiaM JTUCIHUTLIHHBI.

[lenp »K3amMeHa — NPOBEPKAa M OIIEHKA YPOBHS IOJYYEHHBIX CTYJICHTOM
CIIEIUAJIBHBIX TTO3HAHUHN 10 y4eOHOM TUCHMIUIMHE, a TaK)Ke YMEHHMs JIOTHYECKH
MBICIIUTh, APTYMEHTHUPOBaTh H30paHHYIO HAyYHYIO MO3UIIMIO, pearupoBaTh Ha
JIOTIOJITHUTENIBHBIE  BOIPOCHI, OPHEHTUPOBATHCS B MaccuBe JeUHULIMN U
KaTEeTOpHH.

OLeHKe MOJIEKUT TAKKE U MPABUILHOCTh PEUU CTYACHTA. J|OMOIHUTEIBHOM
IIEJBI0 WTOTOBOTO KOHTPOJII B BHJE 2JK3aMEHa SBISICTCS (OPMHUPOBAHUE Y
CTYJICHTa TaKUX Ka4eCTB, KAK OPTaHU30BAHHOCTh, OTBETCTBEHHOCTb, TPYI0JIIO0HE,
CaMOCTOSITCJILHOCTb.

[Ipy MOATrOTOBKE K 3K3aMEHY CTYJIEHT JOJDKEH MPAaBWIBHO W PAMOHAIBHO
pacIlaHUpPOBaTh CBOE BpeMsi, YTOOBI yCIIETh KAUYECTBEHHO M Ha BBICOKOM YPOBHE
MOATOTOBUTHCS K OTBETaM IO BCEM BOIpocaM. DK3aMEH TpU3BaH MOOYIUTH
CTYACHTA TOJYYHUTh JOMOJHUTEILHO HOBBIE 3HAHUA. BO BpeMs MOATOTOBKU K
HK3aMEHY CTYJICHThl TaK)K€ CHCTEMAaTHU3UPYIOT 3HAHUS, KOTOPhIE OHHM MPOOpenn
NpU M3YYEHUU Pa3JeIoB Kypca. OTO TMO3BOJSET MM YSICHUTHb JIOTUYECKYIO
CTPYKTYpY Kypca, 00beIMHUTh OT/ICJIbHBIC TEMbI B €IMHYIO CUCTEMY.

Pexomennyemblie ydeOHUKY U CTieIMaIbHAS JIUTEpaTypa MPU U3YICHUH Kypca,
UMEIOTCS B PEKOMEHJOBAHHOM CITMCKE JINTEPATypbl B pabodeil mporpamMme 1o
JTAaHHOMY KypCy, TaKX€ HMX Ha3bIBa€T CTYJICHTaM IIPENoJiaBaTesib Ha IEpPBOU

JICKIINH.



CTyneHT B 1ensX MOJYyYEeHUS] KAYeCTBEHHBIX M CUCTEMHBIX 3HAHUM JOJKEH
HAaYMHATh MOJTOTOBKY K 3K3aMEHY 3a/I0Jr0 J0 €ro MpOBEACHUS, JIydllle ¢ CaMOro
Hayayia JIEKIIMOHHOTO Kypca. Llenecoobpa3Ho npu u3ydeHuu Kypca MoJIb30BaThCs
paboueil mporpaMMoi U yueOHO-METOJUYECKUM KOMILIEKCOM.

CamocrosiTenbHas paboTa MO MOATOTOBKE K AK3aMEHY BO BpEMsl CECCUU
JOJDKHA TUJIAHUPOBATHCS CTYJIEHTOM, HUCXOJs U3 00Iero odbema BOIPOCOB,
BBIHECEHHBIX Ha SK3aMEH U JHEH, OTBEJECHHBIX Ha MOJITOTOBKY K HEMY.

Pexomenoayuu no évinoIHeHUI0 NPAKMUYECKUX 3A0AHUTL

1. CryneHTy HEOOXOOUMO O3HAKOMHTBCS C OYEPEIHBIM TEMATHYECKUM
3aJIaHUEM.

2. Bommonauth 3amanue. s 3TOro 03HAKOMUTHCS C METOAMYECKUMU
PEKOMEHJAIMSMUA 10 BBINOJIHEHUS! JAHHOTO 33/JaHMsl, KOTOPBIE PACIOJIOKEHBI B
COOTBETCTBYIOILIEM pa3Jiele.

3. OcyuiecTBUTH MTOUCK JIOTIOJIHUTEIBHOTO Marepuasa (mpu
HEOOXOIMMOCTH).

4. TlepenaTh BBIMOJHEHHOE 3aJaHUE MPETIOAABATENIO HA TIPOBEPKY.

5. Bpewms npoBepku 3aJaHUii MUHUMYM 7 JTHEW.

Pekomenoayuu no camocmoamenvHoul pabome cmyoeHmos

Opranmzanuss ¥ y4eOHO-METOAMYECKOE OO0ECIeUeHUE CaMOCTOSITEIbHON
pabotsi crynentoB (CPC)

1. Texymas u omepexaromas CPC, wnampaBieHHass Ha yriayOleHue W
3aKperieHue 3HaHUH, a TAK)Ke Pa3BUTHE MPAKTUUECKUX YMEHUN 3aKIHOYAETCS B:

— paboTe CTYyJEHTOB C H3y4YaeMbIM MaTepHalioM, IMOUCKE M aHaJIu3e
y4eOHON JTUTEpaTyphl U AJICKTPOHHBIX MCTOYHUKOB MH(OpPMAIUU MO U3y4aeMbIM
TeMaM JUCIUTLINHBI;

—  BBINOJIHEHUU JOMAIIHUX UHIUBHUIYATbHBIX U KOJUICKTUBHBIX 3aaHUN;

— U3YYEHMH TEM, BBIHECEHHBIX HA CAaMOCTOSTENIBbHYIO MpOpaboTKy,
aKTUBHOE y4acTHE B UX 0OCYXKJICHUM HA 3aHATHUSAX;

— H3YyYEHHH TEOPETHYECKOro MaTepuaja TeM MPaKTUYECKHUX 3aHITH,

MOATOTOBKE MPe3eHTAIui U (DaJIOB ¢ TEKCTOBBIM OMMCAHUEM KaXKJIOTO ClIai/ia;



— TIOHMCKE TMPABOBBIX AaKTOB, KOMMEHTAapUEB CIECIMAINCTOB B CIPABOYHO-
MPaBOBOM CHUCTEME [0 TEMaM 3aHATUH, HWHAWBUAYAIbHBIX W KOJJIEKTUBHBIX
3aJaHuHu,

— OCBOCHMHM TEXHOJIOTUM B3aWMOJCUCTBUS C 3aJaHHBIMU HWHTEPHET-
pecypcamMu U UX UCTIOJIb30BAHUS JJIs1 PEIICHUS TPAKTUYECKUX 33/1a4;

— TIOATOTOBKE K 9K3aMEHY.

PaGoTta CTyIE€HTOB COCTOWT W3 IMOATOTOBKH K TMPAKTHYCCKUM 3aHITHSM,
paboThl HaJ PEKOMEHJIOBAHHOM JIMTEPATYpOM, HANMCAHHMSA JOKJIAI0B IO TEMeE

CCMHHAPCKOTI'O 3aHATHA, ITIOATOTOBKU Hpe3CHTaHHﬁ, PCUICHUA 3aaa4.

[Ipn opraHu3zanuu CaMOCTOATENbHONM pabOThl MPENoJaBaTesb JIOJKEH
YYUTBIBATh YPOBEHb IIOJIOTOBKH KaXKIOIO CTYACHTa U IPEABUIETH TPYIHOCTH,
KOTOpbIE€ MOTYT BO3HUKHYTb IIPH BBIIOJHEHUH CaMOCTOSTEIbHOM pabOTHL.
[IpenonaBarens JaeT KOKJIOMY CTyZICHTY WHIMBUIYaJIbHbBIC 151
nudepeHpoBaHHble 3a1aHusd. HekoTopble M3 HUX MOTYT OCYLIECTBIISATHCS B
rpynne (HampuMmep, MOATrOTOBKA JOKJIAJa M MPE3EHTALMH [0 OJHOW TeMe MOTyT
JienaTh HECKOJIbKO CTYJIEHTOB C pa3/IeJIeHUEM CBOMX OOSI3aHHOCTEH — OJIMH

TrOTOBUT HAYYHO-TEOPETUYECKYIO YaCTh, @ BTOPOU MPOBOJIUT aHATIU3 MPAKTUKH ).

TeopeTnKo-TUTIOIOTMYECKUI aHaIU3 TIOJOOPKH MEPUOINYECKON JTUTEPATYPhI
no uzydyaemou aucuuruimHe. Ilo mpopaboTaHHOMY Martepuany JOJIKHBI OBITh
MOJITOTOBJICHBI 3 COOOIEHUS B CEMECTP, KOTOPhIE€ BKIIOYAIOTCS B OOIIMI peHTHHT
JIACHIUTUIAHBI.

CocraBieHue rioccapus TEPMUHOB MO U3y4aeMOM TUCIHUILIIMHE.

Hamucanue pedepara mo Teme, MNPEeMIOKEHHOW TpernojaBaTeIeM WU
CaMOCTOATENbHO BEIOPAHHOM CTYJIEHTOM U COTJIACOBAHHOM C MPENoaBaTeseM.

[TonroroBka  mpe3eHTaUMM  C  HCHOJIb30BAHUEM  MYJIBTUMEIUHWHOIO
o0opyaOBaHUSI.

3aiaHus 11 CAaMOCTOSATEILHOT0 BBINIOJTHEHUS
1. TeopeTHKO-TUMOJOTUYECKHA  aHAINW3  TOJOOPKH  MEPUOAMYCCKON

JUTEPATypbl MO u3ydaemoil aucuuruinHe. Ilo mnpopaboTaHHOMY Martepuany


http://www.google.ru/url?sa=t&rct=j&q=&esrc=s&source=web&cd=3&ved=0CDUQFjAC&url=http%3A%2F%2Fknowledge.allbest.ru%2Fjournalism%2F2c0a65635a2ac68b4c43a89521316c36_0.html&ei=6QNdUp3qKKHh4QSth4DAAQ&usg=AFQjCNGLrBzE5GCTxlE1sWrO-O8AnD4vKw&sig2=bHurRXWOHbxJ9PKHC_V9XA&cad=rjt
http://www.google.ru/url?sa=t&rct=j&q=&esrc=s&source=web&cd=3&ved=0CDUQFjAC&url=http%3A%2F%2Fknowledge.allbest.ru%2Fjournalism%2F2c0a65635a2ac68b4c43a89521316c36_0.html&ei=6QNdUp3qKKHh4QSth4DAAQ&usg=AFQjCNGLrBzE5GCTxlE1sWrO-O8AnD4vKw&sig2=bHurRXWOHbxJ9PKHC_V9XA&cad=rjt

JOJDKHBI OBITH MTOATOTOBIIEHBI 3 COOOIICHUS B CEMECTp, KOTOPhIE BKIIOYAIOTCS B
oOITUit PEUTHHT AUCITUTUIHHBI.

2. CocraBieHue rioccapysi TEePMUHOB 110 U3Y4aeMOM JUCIUIUIMHE.

3. Hammcanue pedepata mo Teme, NpEIIOKEHHOW MpENojaBaTeeM WU
CaMOCTOSITENIbHO BEIOPAHHOM CTYJIEHTOM U COTJIACOBAHHOM € IpenogaBaTesieM.

4. TlogroroBka TMpe3eHTAMHd C HCHOJIb30BAHHEM  MYJIBTUMEIUHHOTO
o0opyaOBaHUS.

5. CamocTosATeNIbHOE  BBINOJHEHHWE  3aJaHWii 1O  HCIIOJIBb30BAaHUIO

aBTOMATU3UPOBAHHBIX MH(POPMALIMOHHBIX TEXHOJIOTUI B MajoM OU3HECeE.
Meroanyeckue yKa3aHusi K COCTaBJIECHHIO IJ10CCApUS

['moccapuii  OXBaThIBa€T  BCE  Y3KOCIECHMAIM3UPOBAHHBIE  TEPMUHBI,
BCTpEYarOUIMecs B TEKCTE. I moccapuii TOJKEH coaepkatb He MmeHee S0 TepMUHOB,
OHHU JIOJDKHBI OBITh TIEPEYUCIICHBI B aI(aBUTHOM TOPSIKE, COOII0IEHa HyMepaIusl.
['moccapuii nomkeH ObITh OQOpMIIEH MO MNpUHLHUIY pedepaTUBHON pabOThI, B
00513aT€IbHOM TOPSJIKE MPUCYTCTBYET TUTYJIBHBIM JIUCT U HyMepalus CTpaHuL.
O0beM paboTsl AomkeH coctaBiATh 10-15 crpanun. TaiatenbHO TpopadOTaHHBIN
rJioccapuii momMoraeT u30exaTh Pa3HOUTEHHUI U yIyYIIUTh B IIEJIOM Ka4eCTBO BCEU
JOKyYMEHTaluu. B riioccapuu BKIIIOYAOTCSl caMble YaCTOTHBIE TEPMUHBI U (pasbl,
a TaK)Ke BCE KIIIOUEBbIE TEPMHUHBI C TOJIKOBAHMEM MX CMbICTa. ['moccapuu mMoryt

collepKaTh OTJACNbHBIC CJIOBa, (hpas3bl, aOOpEeBUATYpHI, CIOTAHBI U JAXE IIEIIbIC

TIPETIOKCHHSL.
MeTtoanyeckue ykazaHusi K BbINIOJTHEHUIO pedepaTa
Ieau u 3axauu pedepara
Pedepar (ot nat. refero — pokmnaapiBato, cOOOIaK0) MPEACTABISIET COO0OM

KpPaTKOE M3JI0’)KEHHUE TTPOOIEMBbI TPAKTUIECKOTO MIIM TEOPETUUYECKOTO XapaKTepa C
(bOpMyYITPOBKOI OMPEIEIICHHBIX BEIBOJOB 10 paccMaTrpuBaeMmoit teme. M30pannas

CTYJCHTOM HpO6JI€Ma N3y4acTCd M aHaJIM3UPYCETCd Ha OCHOBE OJHOIO HJIIH



HECKOJIbKMX HCTOYHUKOB. B oTinume oT KypcoBOil paboThl, MpEeACTaBISAIONICH
co0Ol KOMIUIEKCHOE HCCIel0BaHUE NMpoO0JieMBbl, pedepaT HalpaBiIeH Ha aHAIM3

OJTHOM WJIM HECKOJBKUX Hay4HBIX palboT.
Lensimu Hanucanus pedepara ABIAIOTCA:

® pa3BUTHE Yy CTYIACHTOB HAaBBIKOB IIOMCKA aKTyaJIbHBIX Mpo0iieM
COBPEMEHHOT0 3aKOHOATEIIbCTBA;

® pPa3BUTHE HABBIKOB KPATKOI'O M3JIOKEHUS MaTepuaia C BbIICIECHUEM JIUIIb
CaMbIX CYIIECTBEHHBIX MOMEHTOB, HEOOXOAUMBIX JUIsl PACKPBITUS CYTH IIPOOJIEMBI;

® pa3BUTHE HABBIKOB aHAIM3a M3YYEHHOTO Marepuana U GopMyIUpOBAHUS
COOCTBEHHBIX BBIBOJOB 10 BBIOpAaHHOMY BOIPOCY B MHCbMEHHOU (opme,

HAy4YHbBIM, TPAMOTHBIM SI3bIKOM.
3amavyaMu HamvcaHus pedepara sBISIOTCS:

- HAYYNUTh CTYJEHTAa MAaKCUMaJbHO BEpPHO IE€peJaTh MHEHUS aBTOPOB, Ha
OCHOBE padOT KOTOPBIX CTYAEHT MUILET CBOM pedepar;

- HAYYUTh CTYZEHTa IPaMOTHO M3JIaraTh CBOIO MO3ULHUIO IO aHATU3UPYEMOU B
pedepare npodiieme;

- IOATOTOBUTH CTYJIEHTA K TAJIIBHENIIEMY YYACTHIO B HAYYHO — ITPAKTUYECKUX
KOH(EpEeHIIUIX, CEeMUHapax U KOHKypcax;

- IOMOYb CTYJEHTY OIIPEIEIIUTHCS C UHTEPECYIOLIEN €ro TEMOH, NaJIbHENIIIEE
PacCKpbITHE KOTOPOM BO3MOKHO OCYIIECTBUTH MPHU HANMHMCAHUM KypCOBOW pabOThHI
WIH IATIIIOMa;

- YSICHUTB JUIsl ce€0sl U U3JI0KUTh MPUYUHBI CBOETO corjiacus (HEecOoryiacus) C

MHEHHEM TOTO WJIM HHOT'O aBTOpa IO JaHHOH mpodiiemMe.
OcHoBHbIE TPeOOBAHUA K COAepKaHUIO pedepara

CTy,Z[eHT HOJDKCH MCIIOJIB30BATHL TOJIBKO TC MATCpHaJIbl (Hay‘-IHBIe CTaTbu,

MOHOTpaduu, Mocoous), KOTOpPble UMEIOT MPSMOE OTHOIICHUE K HW30paHHOW UM



teme. He pgomyckaiooTcs OTCTpaHEHHBIE DACCYKIEHUS, HE CBS3aHHbIE C
aHanuzupyemon npoonemoit. Coaepxkanue pedepara T0KHO OBITh KOHKPETHBIM,
UCCIIEIOBAThCS OJDKHA TOJIBKO OJfHA MpobiiemMa (IOMmycKaeTcss HECKOIbKO, TOIBKO
€clii OHU B3aUMOCBs3aHbl). CTyAEHTY HEOOXOIUMO CTPOTO MPHUACPKUBATHCS
JOTMKH W3JI0XKEHUs (HAa4yaTh C OINpEeNeNeHUs W aHaju3a MOHATUH, HepelTH K
IIOCTaHOBKE TPOOJeMbl, NpPOAHATU3UPOBATh IYTH €€ pElIeHHs U CAelaThb
COOTBETCTBYIOIIME BbIBONBI). Pedepar momkeH 3akaHUMBATHCA BBIBEJICHHEM

BBIBOJIOB I10 TEME.
[o cBoeii cTpykType pedepaT COCTOUT U3:
1. TutrynpHOrO NIHICTA;

2.BBenenus, rae cTyAeHT GopMyIupyeT npodieMy, MoaeKallyo aHaau3y u

HCCICAOBAHUIO,

3.OCHOBHOI'O TEKCTa, B KOTOPOM MOCJIEIOBATENBHO PACKPBIBAECTCA N30paHHAas
TeMa. B oTimune oT KypcoBoit paboThl, OCHOBHOM TEKCT pedepara mpeanoiaraet
pasnenenue Ha 2-3 maparpada 6e3 BoiaesieHus riaB. [Ipy HEOOXOIUMOCTH TEKCT
pedepaTa MOXKET JAOMONHATHCS WIUTIOCTPALUSAMU, Ta0NUIIaMU, TpadhUKaMu, HO MU

HE CIIENYeT "Meperpyxarb" TEKCT;

4.3axiroueHus, TAe CTyACHT (POPMyIHUPYeT BBIBOJBI, CACIAHHBIE HAa OCHOBE

OCHOBHOI'O TCKCTA.

5.Crircka UCIoNIb30BAHHON JIUTEPATyphl. B TaHHOM CIHCKE HA3bIBAIOTCS KaK
T€ UCTOYHHUKH, HA KOTOPBIE CChUIAETCS CTYACHT MpPH MOATOTOBKE pedepara, Tak U

WHBIC, KOTOPBIC OBLTM U3YYEHBI UM TIPU TIOJITOTOBKE pedepara.

O6meMm pedepara coctaBisger 10-15 crpaHuil MalTMHOMKMCHOTO TEKCTa, HO B
J000M cllydae He JOJDKEH mpeBblmath 15 crpanun. Muatepan — 1,5, pasmep

mpudpra — 14, mons: neBoe — 3cm, npaBoe — 1,5 cMm, BepxHee U HIKHEE —



1,5cm.. CtpaHuIlbl AOKHBI ObITh MPOHYMEPOBaHbL. AO3aIHBIA OTCTYN OT Haydaja

CTPOKHM paBeH 1,25 cm.
IMopsinok cnauyu pedpepara v ero oueHKa

Pedepar mmmercs cTymeHTaMHm B TE€UEHHE CEMECTpa B CPOKH,
YCTaHABJIMBAaE€MbI€ IMPEINOAABATEIEM I10 KOHKPETHOM JUCLMIUIMHE, U CHACTCA

MpenoaaBaTesto, BEAYIEeMY JUCIUILINHY.

[lo pe3ynpTaTaM TMPOBEPKH CTYICHTY BBICTABISETCS  OIpPEIACICHHOE
KOJIMYECTBO 0ajuioB, KOTOpPOE BXOJUT B OOIIEe KOJIUYECTBO OAJJIOB CTYJEHTA,
HaOpaHHBIX UM B TeueHWe Tpumectpa. [lpu ounenke pedepara ydUTHIBAIOTCS
COOTBETCTBHE COJACpP)KAHUSI BBIOPAHHOW TEME, YETKOCTh CTPYKTYpPhl pPadOTHI,
yMeHuE paboTaThb C HAYYHOM JUTEpaTypod, YMEHHE CTaBUTb NpodieMy U
aHaJU3UpPOBaTh €€, YMEHHUE JIOTMYECKH MBICINUTh, BIaJeHHUE MpodeccuoHaIbHOM
TEPMUHOJIOTHEH, FPAMOTHOCTb 0(OPMIICHUS.

Temaruka pedeparos
Hasnauenue nakera nokymeHToB CobiT, ero cpaBuenue ¢ ITIL.
Cranmapt BSI 15 000, ero HazHaueHue, MPEUMYIIECTBA U HEJOCTATKH.
Nurerpanusa ITIL u CMMIL
Wurerpanus ITIL u Six Sigma.
Crangapt PRINCE2TM, ucropus pa3BuTHsi.
ComectHoe ucnonszoBanue [TIL u PMBoK.
Hctopus pazsutusa u npumeHenue cranaapra TOGAF.

Uctopust pazsutus u npumenenue cranaapta TickIT.

© 0o N o 0k~ WD Pe

Uctopus pazsutus u npumenenue cranaapra ISO/IEC 19770.

H
©

Uctopust pazsutus u npumeHenue cragaapra ISO/IEC 15504.

l_\
=

Uctopus pazsutusa u npumeHenue cranaapra ISO/IEC 27001.
MeToanuyeckue peKoMeHIaluu JJI51 MOATOTOBKY NMpe3eHTAlM i

OO6mue TpeboBaHus K MPE3ECHTALINH:



o IPE3CHTAIMA HE JIOJKHA ObITh MeHbIEe 10 crnaiaoB;

o TIEPBBIN JIUCT — 3TO TUTYJBHBINA JUCT, HA KOTOPOM OOSI3aTEIBHO JIOJKHBI
OBITh MPEJICTABJICHBI: HA3BaHUE MPOEKTA; (haMUJIMSI, UMsI, OTUECTBO aBTOPA;

o CJICAYIOUIUM CJIAMJOM JOJKHO OBITh COJEpKaHHE, TJI€ MPEICTABICHBI
OCHOBHBIE 3Tanbl (MOMEHTHI) MPE3EHTALINH; JKEJIaTeIbHO, YTOOBI U3 COJICpPIKAHUS
10 TUIIEPCCHUIKE MOYKHO MEPEHTH Ha HEOOXOIUMYIO CTPAHUITY M BEPHYTHCSI BHOBb
Ha COJEpKAHUE;

o TU3aH-PTOHOMHYECKHUE TpeOOBAHUS: COYCTaeMOCTh IIBETOB,
OTPaHUYEHHOE KOJIMYECTBO OOBEKTOB Ha ClIaii/ie, IBET TEKCTA;

o IOCJICAHUMU ClIalJlaMi MPE3EHTALMHU JOKHBI ObITh TJIOCCAPUMl M CIUCOK

JIUTEPaTYyPBI.
TemaTuka npeseHTauui

Hasnauenue nakera nokymentoB CobiT, ero cpaBaenue c ITIL.
Cranmapt BSI 15 000, ero HazHaueHne, NpeUMyIIECTBA U HEAOCTATKH.
Nurerpanus ITIL u CMMIL

Nurerpanus ITIL u Six Sigma.

Cranmapt PRINCE2TM, ucropus pa3BuTHs.

CoBmectHOoe ucnoisb3oBanue ITIL u PMBoK.

Hcropus pazsutusa u npuMmeHenue crannapra TOGAF.

Hctopust pazsutus u npumenenue cranaapta TickIT.

© ©o N o gk~ WD RE

Uctopus pazsutus u npumenenue cranaapra ISO/IEC 19770.
10.Uctopus pazsutus u npumerenue cranaapra ISO/IEC 15504.

11.Wctopus pazsutus u npumeHenue cragaapra ISO/IEC 27001.

3agaHus 11 CaMOCTOSITEIbHOTO U3yYeHUsI
1. dyukunoHanbHbIe 006J1acTH yrpasienus ciayx0oit UT.
2. Ynpasnenue UT-pecypcamu
3. Texnonoruu IBM/Tivoli 1yig MasibIX U CpeTHUX MPEATIPUITHIA.

4. Monenb Microsoft. Metononorus Microsoft mo skcrutyaramuu VC.



5. Cnyx0bl TEpMHHAJIOB. 3aIlIUTa JAHHBIX.

6. Bbpaysepbl, ux TUMbl, HeCOBMECTUMOCTh Opay3epoB. Cepucbl Untepuer (E-
mail, FTP, WWW, ICQ).

7. I'paduka u mynsTumenana B HTML.ITnaBatomue ¢pperimbr. HTML-(popmbi.

8. O030p pbIHKA CUCTEM YIPABIICHUS KOHTEHTOM.

9. S3bik nporpammupoBanusi PHP. Texnonorus AJAX.

VIl.  MATEPUAJBHO-TEXHUYECKOE OBECIEYEHUE
JTUCHUATITMHBI

JUis  mpoBeAeHMsT  JIEKIMOHHBIX — 3aHATHM  HeoOXoAuma  ayJIuTopus,
OCHAILIEHHAS MYJIbTUMEIUNHBIM POEKTOPOM.

Jis npoBeneHus 71a0OpaTOPHBIX 3aHATUH — ayJUTOpHs, OCHAIllEHHas
MYJbTUMEAUMHBIM MPOEKTOPOM, IMEPCOHAIBHBIMU KOMIIbIOTEpAMU Ha padbodmx
MECTax CTYJIEHTOB C BBIXOJIOM B VHTEpHET M YCTAaHOBJIEHHBIM MPOrPAMMHBIM
o0ecreyeHUeM.

B uywranbHbix 3amax Hayunoii Oubnuorexku JIB®Y npegycMmorpeHsl
pabouue MmecTa sl JIOJEd C OrPAHUYEHHBIMH BO3MOXHOCTSAMH 3/0POBbS,
OCHaUIeHbl AUCIUIEIMU U NpuHTEepamu bpaiins; o0opyaoBaHHBIE MOPTATUBHBIMU
YCTPOMCTBAMM JUJII UYTEHUS IUIOCKONEYATHBIX TEKCTOB, CKAaHUPYIOUIUMHU U
YUTAIOIIMMH MAIMHAMH, BHJICOYBEJIECUNUTEIEM C BO3MOYKHOCTBIO pEryJsilun
LBETOBBIX  CIEKTPOB;  YBEJIWYMBAKOUIMMHU  OJJEKTPOHHBIMH  JyIlaMH |
yJIbTPa3ByKOBBIMU MapKUPOBILUKAMU.

B nensix obecriedenust criennaibHbIX YCIOBUNH 00yUeHUsI HHBAIHUIOB U JIUIL C
OTpaHUYECHHBIMU BO3MOXXHOCTAMH 3710poBbsi JIBDY Bce 3gaHus 000pyI0BaHbI
naHgycamu, JudTaMy, TOJbEMHUKAMH, CIECHHAIM3UPOBAHHBIMU  MECTaMH,
OCHAalICHHBIMU  TyaJeTHbIMM KOMHAaTaMH, TaOIWykaMd HH(OPMALUOHHO-

HABUT'allMOHHOM CUCTEMBI.



[Ipunoxenue 1

MUHUCTEPCTBO OBPA3OBAHUSA M HAYKU POCCUMCKOM ®EJEPALIMN

®denepalibHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUpPEXKIEHHE BHICIIETO 00pa30oBaHUA
«/1aJIbHEeBOCTOYHBIN (eepaibHbIN YHUBEPCUTET»
(ABDY)

KOJIA 9dKOHOMUWKHU U MEHEJIZKMEHTA

YYEBHO-METOJUYECKOE OBECIEYEHUE CAMOCTOSTEJIBHON
PABOTbBI OBYYAIOIIUXCA
10 AUCHMILINHE «YnpaBJjenue UT-cepBucamu 1 KOHTEHTOM

Hamnpasnenue nonrorosku: 38.03.05 «busnec-undopmarrka
dopma NMOArOTOBKMU: OYHAS
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|. Ilnan-rpadguk BbINOJHEHHUSI CAMOCTOSITEIbHOI PA00THI N0 JTUCHMUILIUHE

Hara/
e cpoKu } IIpuMmepHbIE
Buja camocrosTenbHOI padoThl | HOPMBI BpeMEHH Dopma KOHTPOJIS
n/n| BbINOJIHE-
HA BBINOJIHEHHE
HUS
3aganue Nel. Co3pmaTh rimoccapuii mo [IpoBepka oTyeTHOTO
omnpezeneHHoi Teme. Jlist (haiiyia BEITIOTHEHHOTO
1 OKTSIOPb - | BBIIIOJIHEHUS 3aJJaHUs HAIIUCATh 3 yaca 3aJaHus U 3a1uTa paboTsl,
HOA0Pb HEeOOIBILION OTYET IO TEME U AKTHUBHOE y4acTHE B
OTIPEICNIUTH KITIOYEBHIE CIIOBA IS 00CyXIeHIH BOTIPOCOB IO
pa3MelleHUs B II0CCApUH. TEMaM 3aHITHI U 3aJaHHUI
3ananue No2 Co3naTh MPE3eHTAIINIO IIpoBepka oTueTHOrO
TI0 OTIpe/IeNICHHOM TeMe. (aiinos, BEIOTHEHUE
[Ipe3eHTanusa J0JKHA CONEPKATh 3alaHUI U KX 3aIIUTAa,
6 TEKCT, TaOJIHILIbI, TUarpaMMBl, aKTHUBHOE y4acTHE B
2 |Mo7 (15) b KapTUHKH, CO3JJaHHbIE 3 yaca 00CYXJIEHIH BOTIPOCOB TIO
feKabpe CaMOCTOSTEIILHO U TeMaM 3aHATHUH U 3aJaHui
MMIIOPTUPOBaHHbIE U3 MIHTEepHeTa,
MMIIOPTUPOBAHHBIN BUAECOPOIIUK.
3ananue Ne3 Hammucars u opopmuthb [IpoBepka oTyeTHOTO
pedepar 1o npeutaraeMoi Teme. (haiina, BEITOTHEHNE
Pedepat nomkeH B moaHoM oObeme 3aJJaHA{ 1 UX 3alInTa,
OCBelIaTh 33/IaHHYIO TEMY, AKTUBHOE y4acTHE B
JIeKadphb -
3 AHBapD odopmiieHue pedepara JOHKHO 3 gaca 00CYyXJIEHIH BOIIPOCOB IO
COOTBETCTBOBATh TPEOOBAHHUAM TEeMaM 3aHSITHH U 3aJJaHui
I'OCToB, ciicok IUTEPaTypHl —
COOTBETCTBOBATb BCEM KPUTEPHSIM
ero oopmiieHwsI.
[ToaroroBka K 9K3aMeHy 27 gacoB CobecenoBanue
HUTOI'O 36 wacoB




1. Xapaxkrepucruka 3agaHuii 111 CaMOCTOSITEILHOI padoThI

oﬁyqammnxcsl, METOAUYECCKUEC PEKOMEHAAIIMHA 110 UX BBLINMMOJHCHUIO

TeMbl M OpPHEHTHMPOBOYHOE COJEpPKAHHE AHAIUTHYECKHX, HAYYHO-
HCCJIe0BATEILCKUX M TBOPYECKHUX 3aJaHUMH

3aganue Ne 1. AHaauTU4YeCcKoe.

Coznaiite riIoccapyii Ha OIIPENEICHHYIO TEMY.

1. Beibepute TeMy HcClieIOBaHUs, IO KOTOPOW B lajJbHEHIIEM OyIeT
co37aBaThCs Mpe3eHTalus U pedepar.

2. Co3pnaiiTe HCXOQHBINA JOKYMEHT B BU/I€ HEOOJBIIOTO OTYETA.

3. BriOepuTte B cO31aHHOM OTUYETE KIIOUEBBIE CIIOBA, XaPaKTEPU3YIOIINE
UCCIIENYEMYIO TEMY JUUIS Pa3MEILEHUS UX B TJIOCCAPHH.

4. Bocnonp3yiiTech pyHKIIMOHAIBHBIMU HHCTPYMEHTAMU UCIOIb3yEMOMN

aBTOMaTI/IBHPOBaHHOfI TCXHOJIOTHUH OJIsI aBTOMATHUYCCKOI'O CO3JJaHHsA TJ1I0CCapus.

Memoouueckue ykasanus 015 8bINOJIHEHUS CAMOCMOAMENbHOU padomvl no

3a0anuio Nel.

Ha nHavaibHOM 3Tame HEOOXOIWMO M3YYUTh TEOPETUYECKYH) YacTh TEMBI,
UCIIOJIb3Ysl YUEOHYIO INTEPATypy U MUHTEPHET-PECYPCHI.
[Ipy HEOOXOUMOCTH MOJB30BATHCS PeKUMOM «CIipaBKay.

KpnTeme OII€CHKH BBINMOJHCHHUA AaHAJIUTHYECCKOIO 3aJaHUA

No Kpurensii KonnuectBo

1/ puTep OaJUIOB

1 ['oTOBHOCTH PE3yIbTATOB CAMOCTOSITENLHOM pabOTHI B CPOK 30

2 | ®aiin ¢ pe3yabTaTaMu pabOTHI 70
UTOI'O 100

3apanme Ne 2. TBOpueckoe HAyYHO-UCCIEA0BATEIBCKOE.

Co3paiiTe Mpe3eHTalMI0 Ha OIPEACICHHYIO TEMY.

TeMbl mpe3eHTALMI




Haznauenue nakera qokymentoB CobiT, ero cpaBuenue c ITIL.
Cranmapt BSI 15 000, ero HazHaueHHe, MPEUMYIIIECTBA U HEIOCTATKH.
Nuterpamnusa ITIL u CMMIL

Wurerpamumst ITIL u Six Sigma.

Cranmapt PRINCE2TM, ucropus pa3BuTHS.

ComectHoe ucnonbszoBanue [TIL u PMBoK.

Hctopus pazsutus u npumenenue cranaapra TOGAF.

Uctopust pazButus u npumenenue cranaapta TickIT.

© 0o N o g~ w b E

Hctopus pazsutus u npumenenue cranaapra ISO/IEC 19770.
10. Uctopus pazsutus u npumenenue ctagnapra [ISO/IEC 15504.
11. Ucropus pa3sutus u npumeHenue cragaapra ISO/IEC 27001.

MeToanyeckue yKa3aHUsl K BBINOJHEHUI0 HAYYHO-HCCJIE0BATEIbCKOTO,
TBOPYECKOro 3aganusi Ne2.

1. Beibepure TeMy WHCClENOBaHUs, MO KOTOpPOM B JajbHEHIIeM OyaeT
co3faBaThCs pedepaT (MOXKHO HCIOJIB30BATh TEMY MPEABIAYIIETO 3ajaHusl,
700aBUB B HETO HEOOXOIUMbIC TAHHBIC JJISI CO3JIaHUS MPE3CHTALINHU C YKa3aHHBIMU
B 33JJaHUU [TAPAMETPAMM ).

2. Co3paiTe UCXOIHBIN JTOKYMEHT.

3. Bocnosnb3yiiTech ABTOMATU3UPOBAHHOU CHUCTEMOM CO3/1aHUs
npeseHTanui. [Ipe3eHTaruss MODKHA COAEPKAaTh TEKCT, TAOJMIIBI, JTUArPaMMBI,
KapTUHKH, CO3JIaHHBIC CaMOCTOSATEIBHO W WMIIOPTUpOBaHHbIe U3 HHTEpHeTa,
UMITOPTUPOBAHHBIN BUICOPOIIHK.

4. TlpencraBieHue NpPe3CHTALMN OCYIIECTBISETCS C MCHOJIb30BAHUEM
MYJIBTUMEIUMHOTO 000PYI0BAHUS

[Tpu HEOOXOIMMOCTH TOJIL30BATHCS peKUMOM «CIipaBKay.

Kputepyn  ouleHKH  BBINOJHEHUS]  HAYYHO-HCCJIEA0BATEIbCKOIO,

TBOPYECKOIO0 3a/1aHUA

No — KoanuectBo
/o putep OaJu10B

1 | ToTOBHOCTH pe3yabTaTOB CAMOCTOATENBbHOM pabOThI B CPOK 20




2 | Marepuan COBpeMEHHBIN, aKTyaTbHbII 20

3 | Ucnonb3oBaHue NIMPOKOTO CIIEKTPA BO3MOKHOCTEH MPHUKIIATHOM 40
MPOrPAMMBI CO3JaHUsI IPE3CHTALIUI

4 | JIOonOJHUTEIIbHBIC OAJLIbI 20
UTOT'O 100

3aganme Ne 3. TBopueckoe HAyYHO-UCCIIEIOBATEIBCKOE.
Cosnatite pedepar Ha ONIPEACICHHYIO TEMY .

Tembl pepeparTos

=

Hasnauenue nakera nokymenToB CobiT, ero cpaBaenue ¢ ITIL.
Cranmapt BSI 15 000, ero HazHaueHne, NPEUMyYIIECTBA U HEAOCTATKH.
Nuterpanusa ITIL u CMMIL

Wurerpanus ITIL u Six Sigma.

Cranmapt PRINCE2TM, ucropus pa3BuTHs.

CoBmectHOe ucnosb3oBanue ITIL u PMBoK.

Hcropus pazsutusa u npumeHenne cranaapra TOGAF.

Hctopust pazsutus u npumenenue cranaapra TickIT.

© © N o 00 B~ WD

Uctopust pazsutus u npumeHenue cragaapra ISO/IEC 19770.
10. Uctopus pazsutus u npumenenue ctannapra [ISO/IEC 15504.

11. Ucropus pasButus u npuMenenue ctanaapra ISO/IEC 27001.

MeToanyeckue yKa3aHusli K BbINOJHEHUI0 HAYYHO-HCCJIe10BATEIbCKOTO,
TBOpYECKOro 3aganus Ne3.

1. BriOepute Temy wucclienoBaHus, MO KOTOpPOM OyJeT co3laBaThCs
pedepar (MOKHO HCIOJIB30BaTh TEMY NPEIBIAYIIETO 3aJaHus, JO00aBUB B HETO

HGO6XOI[I/IMBIC JaHHBIC OJI1 CO34aHHA pe(bepaTa C YKa3aHHBIMH B 34JldHUH

napameTpamH).
2. Co3zpaiiTe uCXOIHbIA JOKYMEHT.
3. Pedepar momken B mNOJHOM OO0BEME OCBEIIATh 33JaHHYIO TEMY,

oopmienue pedepara J0IKHO cooTBeTCTBOBATh TpeboBanusam ['OCToB, crimcok

JUTEPaATypPhl — COOTBETCTBOBATH BCEM KPUTEPHUSIM €ro opopMIIeHUSI.




[Tpu HEOOXOIMMOCTH MOJIL30BaThCs peKUMOM «CIipaBKay.

M3yduTh  TEOPETHYECKYI0 YacTh TEMbl, HUCIONB3YysSd  HH(OPMAIIHIO
NPaKTUYECKUX  3aHATUM, y4yeOHyI0  JIMTEepaTypy ©M  HMHTEPHET-PECYPCHI,
JOTIOJTHUTEbHBIE MAaTEPUAIIBI.

KpnTeplm OLICHKH BBINOJHCHUSA 3aJaHUA

No N KonuuectBo
/11 PHTEP OayIoB
1 | ['0TOBHOCTH pe3y/bTATOB CAMOCTOSITENILHOM pabOTHI B CPOK 10
3 | Ucnonp30Banme MIMPOKOTO CIIEKTPa BO3MOKHOCTEH MPUKIIAIHBIX TPOrPaMM 50
4 | Odopmiienne pedepara B mossHOM cooTBeTcTBUU ¢ 'OCTamu 30
5 | JlonosHUTEIbHBIC OaJlIbI 10
HUTOT'O 100




[Tpunoxenue 2

MUHUCTEPCTBO OBPA3OBAHUSA M HAYKU POCCUMCKOM ®EJEPALIMN

®denepalbHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUpPEKIEHHE BHICIIETO 00pa30BaHUA
«/1aIbHEeBOCTOUYHBIN (eepabHbII YHUBEPCUTED)
(ABDY)

MKOJIA 9dKOHOMUWKHU U MEHE/IZKMEHTA

®OH/I OHEHOYHbBIX CPEJICTB
1o AucHUIUInHe «YnpasJijenue UT-ceppucaMu 1 KOHTEHTOM))

Hanpasnenue nonrorosku: 38.03.05 «busnec-undopmarrka
dopma NMOArOTOBKMU: OYHAS
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IHacnopTt GoHaa OLIEHOYHBIX CPEACTB
o JucunIuinbae «YnpasJjenue UT cepBucaMmu 1 KOHTEHTOM

Kox u ¢popmysimpoBka dranbl GOPMUPOBAHUS KOMIIETEHIIUN
KOMIIeTEeHIIHH
PBIHKU IPOTrPaMMHO-UH(POPMALIMOHHBIX MPOYKTOB U
[1K-15 - ymenue YCIyT;
HIPOCKTHPOBATE H 3uacr METO/BbI IIPOCKTUPOBAHUS, BHEAPECHNS U OpraHU3aluu
BHEZIPATH KOMIIOHEHTBI skcrutyararuu koprnopatuBHbix MC u UKT.
NUT-undpactpykTypbl
S Veer MIPOEKTUPOBATH, BHEAPATH U OPTaHU30BHIBATh
skcruryaTanuio kopnoparuBHbix UC u UKT.
o0ecreunBaroIme
JOCTHIKEHHE METOJAaMH YIIPABICHHS IPOIECCAMU KU3HEHHOTO
CTpaTernuecKux Lesei [MKJIa KOHTEeHTA Npeanpustus u MaTepHeT-pecypcos;
¥ IIOJICPKKy OusHec- | BIazeer METOJaMH YIIPABICHHS MTPOIIECCAMU CO3TIaHUS U
IPOLIECCOB MCIOJIb30BaHUsl UHGOPMAIIMOHHBIX CEPBUCOB
(KOHTEHT-CEpBHCOB).
MPOLIECCHI YIIPABICHUS KU3HEHHBIM I[IUKJIOM
TIK-16 - ymenne 3naer u(pPOBOro KOHTEHTA,
OCYILLLECTBIIATE MPOIIECCHI CO3/IaHUs M UCIIOIb30BAHUS
IUIaHUPOBAHHE 1 WH(POPMAIIMOHHBIX CEPBUCOB (KOHTEHT-CEPBUCOB).
OpTaHU3aIII0 YIIPABJIATH MPOIECCAMH KU3HEHHOTO [IUKJIAa KOHTEHTA
MIPOEKTHOMN Veer npeanpustus u UHTepHeT-pecypcos;
NesITeTbHOCTH Ha YIIPABJIATH MPOIIECCAMH CO3/IaHUS M UCIIOIB30BAHMUS
OCHOBE CTaHJIapTOB MH(POPMALIMOHHBIX CEPBUCOB (KOHTEHT-CEPBUCOB).
YUPaBJICHUS ITPOCKTAMI METO/IaMH TUTAHUPOBAHUSI U OPTaHU3aI[MH TPOEKTHOM
Bnaneer NeSITETHHOCTH HAa OCHOBE CTaHIapTOB YIIPABIICHUS
HPOEKTaMH.
UCTOPHUIO CO3/IaHUsl, COCTAaB OUOIIMOTEKH U CTIOCOObI
HCIOJIL30BAaHUS OCHOBHBIX KHUT Onbmmorexu ITIL;
BUJIbI KOHTEHTA (MH()OPMAIIMOHHBIX PECYPCOB
3Haer npennpustus, UaTepHeT-pecypcos);
METO/bI YIPaBJIeHUs POLIeCCaMH CO3/1aHus U
T1K-18 ymenue WCITIOJIb30BaHMsI HH()OPMAIIMOHHBIX CEPBUCOB
paspabatbiBath (KOHTEHT-CEPBHUCOB).
KOHTEHT U UT-cepBucel
MPEIIPUSATHS U Vieer pa3padaTbIBaTh U MPEAOCTABIATH KOHTEHT U UT-
WuTepHeT-pecypcos CepBHUC.
METOIaMH1 TIPOCKTHPOBAHUS, pa3padOTKA U
peanu3aly TEXHUYECKOro peleHus B 001acTu
Brnaneer CO3JIaHUs CHCTEM YIIPaBJICHUS] KOHTEHTOM VHTEpHeT-
PECYpCOB U CHCTEM YIPABIEHHSI KOHTEHTOM
TPEIIPUSTHSL.

O1ueHoYHBIE CPEeACTBA
Kounrtpoaupye
IPOMEKYT
Ne Mbl€ pa3/iejibl o .
/i / TeMBbI Koapl u 3Tanbl (l)Ole/lpOBaHPlfl KOMIIETCHII U TEKYIINH OYHasd
KOHTPOJb aTTecranu
JAUCHUIIINHBI a
1 | Moayne 5. |IIK-15 | 3Haer ppIHKM IPOrpaMMHO- KOHCIIEKT | Bompocel
WH()OPMAIIMOHHBIX MPOYKTOB H YCIIVT, JIEKIUH; K




Monys 6. METO/Ibl TPOCKTUPOBAHUS, BHEAPEHUS U | JabopaTop | SK3aMeH
OpraHu3aliy SKCIUTyaTaluu Has y 1-20
kopriopatuBHbIX IC u UKT pabora 2
naboparop | Bormpockr
yMEeT MIPOEKTUPOBATh, BHEJIPITH U Has «
OpPTraHU30BBIBATH IKCILTYaTALIUIO
kopropatuBHbiXx UC u UKT paGora 2 JISaMet
y 37-46
BJIaJICET METOJJaMH YTIPABJICHUS naboparop | Bonpocsl
MpoLeccamMy KU3HEHHOTO 1K1 Has K
KOHTEHTA npeanpustus u Unrepuer- pabota2 IK3aMeH
pecypcoB, METOAaMH yIIPaBIICHUS y 41-50
poreccaMy CO37aHus U UCIIOIb30BAHUS
MH(OPMALIMOHHBIX CEPBUCOB (KOHTEHT-
CEPBHCOB)
Monyns 3 [1K-16 | 3HaeT mpolecchl yrpaBiIeHHs KOHCHEeKT | Bompocsr
Moyis 4. KU3HEHHBIM [TUKJIOM IH(POBOTO JEeKIUN K
KOHTEHTA; naboparop | SK3aMeH
MIPOIIECCHI CO3/aHMUs M UCIIOJIB30BAHMUS Hast y 8-30
MH(POPMAIIMOHHBIX CEPBUCOB (KOHTEHT- | pabota 2,1
CEPBHCOB)
YMEET YIPaBIATh MPOIECCAMU naboparop | Bonpocsr
KU3HEHHOTO 1IMKJIa KOHTEHTa Has K
npennpusaTis u HTepHeT-pecypcos; pabora 2,1 | sk3ameH
YIIPABIATH MPOLECCAMU CO3JaHUS U y 10-35
WCTIOJIh30BaHUS MH(POPMAITMOHHBIX
CEpBHUCOB (KOHTEHT-CEPBHCOB)
BJIQJICET METOJaMH TUTAHUPOBAHUS U naboparop | Bonpocsr
OpraHU3alMK IPOEKTHOMN IEATEILHOCTH | Has K
Ha OCHOBE CTaHAAPTOB yIPaBIICHUS pabora 9K3aMeH
IIPOEKTAMHU 2,1 y 8-30
3HaeT UCTOPHUIO CO3JIaHUs, COCTaB nabopatop | Bonpocst
OMOIMOTEKH U CITOCOOBI UCTIOJIB30BAHUSL | Hast K
ocHOBHBIX KHUT 6nbamnotexu ITIL, Buasr | paGora JK3aMeH
KOHTEHTa (MH(POPMAIMOHHEIX pecypcoB | 3,1 y 48-66
npennpusts, UHTepHeT-pecypcos),
METOBI YIIPABICHHS MTPOIIECCAMU
CO3JIaHUSI U UCTIOJIb30BAHUS
MH(OPMALIMOHHBIX CEPBUCOB (KOHTEHT-
Monayns 1.
Mojtyrb 2. I1K-18 | cepBucOB)
yMeeT pa3pabaTbiBaTh U MPEIOCTABISTH
koHTEHT U UT-cepBuc
BJIQJICET METOJIaMH IPOCKTUPOBAHUS, naboparop | 67-70
pa3paboTKU U pean3alii TEXHUYECKOTro | Has
pereHust B 00J1aCTH CO3/IaHUS CUCTEM paborta
yIpaBJieHUs] KOHTEHTOM MHTepHeT- 3,1

PECYPCOB U CUCTEM YIIPABJICHUS
KOHTEHTOM TPEIIPUITH




IIkana oueHUBaHUA YPOBHSA C(POPMHPOBAHHOCTH KOMIIETEHIUI

Kon u dranbl GopMUPOBAHUS KpUTEepUH NnoKa3arTejan
(opMyJIMpPOBKA | KOMIIETEHIUH
KOMIIeTeHIUH
0a3oBbIe 3HAHUE CIIOCOOHOCTH JaTh
3HaeT WHCTPYMEHTHI CTPYKTYpBI OTBETHI Ha BOIIPOCHI
(moporoB | 0OpaboOTKH uH(pOpMaIHH,
[TK-15 - ymenue | b nHpOpMaUK U MPUHITUTIOB
IPOCKTHPOBATh | YPOBEHb) | TEXHOJIOTHU o0paboTku
Y BHEJIPSTH 00paboTKn nHdopmanuu
KOMITOHEHTBI OTIpEeICTUTh yMEHHE HaIU4Yue
UT- yMeeT HEO0OXO0TUMBIC PUMCHSITh BBITIOJTHEHHBIX
uHGpacTpykTyp | (IPOJBUH | MHCTPYMEHTHI, 0a3oBble 3aaHui
bl IPSATIPUATHUS, | YTBIN METOJIbI ¥ CIIOCOOBI | HH(POPMAITMOHHEI
oOecrieunBaroll | ypoBeHb) | 00paboTKH € TEXHOJIOTUH
ue JIOCTIKCHUE nHpOpMaHN
CTpaTeruuecKux TEXHOJIOTHEH BJIaJICHUE CIIOCOOHOCTh
Henen u MIPOCKTHPOBAHKS 1 | METOJAMH apryMEeHTHPOBAThH
MOJJIEPIKKY BBIOOpA CHCTEM MPOEKTUPOBAHUSA | BBIOOP
OusHec- Brajeet U peaun3anun ABTOMATHU3MPOBAHHBIX
MPOLECCOB (BoiCOKHH pelieHui CHUCTEM U TEXHOJIOTHI
YPOBEHb )
MTOCTABJICHHBIX JUTS peaTH3aliiy 3a/1a4
3a1a4y yIpaBIeHUS
On3zHEeCOM
3HaeT (GyHKIIMOHAT 3HaHUE CIOCOOHOCTH JaTh
(moporoB | ”HGOPMAITMOHHBIX | TEXHOJOTHYECKHX | OTBETHI HA BOIIPOCHI
BIiA CUCTEM Y | METOJIOB M TaIoB
YpOBEHb) | MHPOPMAIIMOHHO- | PabOTHI
KOMMYHHKATHBHBIX
TEXHOJIOTHI
yIpaBICHUS
[1K-16 - ymenue OHn3HECOM
OCYIIECTBISATh yMeeT MIPUMEHSITH K yYMEHHE BBHIOMpATh | HATHYNE
TUTAHUPOBaHKE U | (TPOJBUH | PEIICHUIO TTOJIXOJISATINE JIUIS | BBITIOJTHEHHBIX
OpTaHHU3aIII0 YTBIT MOCTaBIEHHBIX 3a/1a4n 3aaHui
MIPOEKTHOMN YPOBEHB) | MPUKJIAJHBIX 33J1a4 | TEXHOJIOTUU U
JESITEIIbHOCTH 0a3oBble CUCTEMBI
Ha OCHOBE ABTOMATHU3UPOBAHH
CTaH/IapTOB bI€ TEXHOJIOTUH U
yIIpaBICHUS CHUCTEMBI
MPOEKTaMu BJIaJICET HaBbIKaMU DPa0OTHI | BIa/ICHUE CIIOCOOHOCTH
(BBICOKHI) | C  KOMIBIOTEPOM | HAOOpOM MPOAEMOHCTPUPOBATH
KaK CPEICTBOM | OTEpaIIHiA, HaBBIKU pabOTHI B
yIpaBICHUS MPEIOCTABIIAEMbl | aBTOMATU3UPOBAHHBIX
uHpopmanuen s | X COBPEMEHHBIMH | CHCTEMax
pelieHus 3a1a4 | aBTOMaTU3UPOBaH
yIpaBICHUS HBIMH
Ou3HECOM WH(pOPMaITMOHHBI

MU CUCTCEMaMH




[1K-18 ymenue
pa3zpabaThIBaTh
KOHTeHT u UT-
CEPBUCHI
HNPEANPUITHS U
WNHuTepner-
pecypcoB

3HAeT Ha3Ha4yeHue 3HaHue 0a30BbIX | CHOCOOHOCTH JaTh
(moporoB | komnoHeHToB WT- | KOMIIOHEHTOB OTBETHI Ha BOIIPOCHI
bIN HHPPACTPYKTYPHI UT-
YPOBEHB) | MPEANPUATHS UHPPACTPYKTYPHI
IPEIIPUSITHS
yMeeT IIPUMEHSITh yYMEHHE HaJIuuue
(mponBuH | KoMNoHeHThl MT- | mpoeKTUpOoBaTh U | BBIOJHEHHBIX
YTBIN UHPPACTPYKTYPHI BHEAPATH 3alaHu I
YPOBEHb) | IpeaupusATHs i | KoMrnoHeHTsl UT-
JOCTUKEHUS UHPPACTPYKTYPHI
CTPaTErMYECKUX IIPEIIPUITHS
Lenen
BJIaJICET HaBbIKAMU DPA0OTHI | BIaJeHUE CHOCOOHOCTh
(BBICOKHMH) | IO HPOEKTUPOBATH | METOJAMU IIPOJIEMOHCTPUPOBATh
u BHE/IPATH | IPOEKTUPOBAHMSI | HABBIKM pabOTHI B
koMmnoHeHTsl UT- | u BHenpeHnus [IPOCKTUPOBAHUHU U
UHOPACTPYKTYPBl | KOMIIOHEHTOB BHEJPEHUNU
NPEAIPUATHA, nT- KoMItoHeHTOB UT-
obecneynBaromue | MHQPacTpyKTypsl | HHPPACTPYKTYpHI
JOCTUKEHHE IpEIIPUITHS, IPEIITPUITUS
CTPaTErMYECKUX o0ecreunBaronu
nenen U | X JOCTHKEHHUE
MIOJIEPIKKY CTPaTErMYECKUX
OM3HEC-TIPOIIECCOB | LIeTieH 1
HOJIEPKKY
OusHec-
IIPOLIECCOB

OueHo4YHbIE CPeACTBA VIS NPOBEPKH CPOPMUPOBAHHOCTH KOMIIETEH M

Koa u ¢popmympoBKa KoMIeTeHINH

3amanme

[IK-15 - ymeHre npoeKTUpOBaTh U

BHEAPSITh KOMIOHEHTbI UT-

UHPPACTPYKTYPHI TIPEITIPUSITHS,

00eCIIeYnBaIOIINE JOCTHKEHNE

CTPaTEernYeCcKuX LeNeH U MOIIEPIKKY
Ou3HEC-TIPOIIECCOB

Kakoti 00bekT M T-MeHeKMEHTa OIIpeIeisIeT BHEAPESHUES
HOBBIX HH()OPMAITMOHHBIX CHCTEM:

a) UT-poexTsr;

0) MPUIIOKEHNUS;

B) MHPPACTPYKTYpa;
T') opraHu3alfioHHas CTpyKTypa ciryx0oer UT.
Kaxkoit 06bexT UT-MeHemxMenTa obecrieunBaeT
pa3paboTKy, BBOJ B ICHCTBHE M IKCILTyaTaITHIO
WH(POPMAITMOHHOW CUCTEMBI:
a) UT-ipoexTsr;

0) MPUIIOKEHNUS;

B) MHPPACTPYKTYpa;

T') OpraHu3alfoHHas CTpyKTypa ciryxoer UT.

[1K-16 - ymeHune OCyIIeCTBIATh
TUTaHUPOBAHUE U OPraHU3ALIUIO

HpOGKTHOfI JCATCIBPHOCTH HAa OCHOBC
CTAaHAApPTOB YIIPABJIICHUSA TPOCKTAMU

MeOemn).

CupoekTtupoBaTh BHeApeHHe KoMIToHEeHTOB M T-
HHGPACTPYKTYPhI PEANIPHUITUS MAJIOr0 OU3HECa, KOTOPOE
3aHUMAETCs pealin3anueii mMpoIyKINu COOCTBEHHOTO
W3TOTOBJICHUS (HA TTPUMEpPE MTPOU3BOCTBA U3TOTOBICHUS

I1K-18 ymeHue pa3pabaTbiBaTh KOHTCHT U
UT-cepBuce! npeanpuarus u aTepHer-

pecypcoB

Pazpaborats kouTeHT U1 IT-CepBUC MpeanpusaTHSI U
HnTtepHeT-pecypcoB (Ha mpuMepe NpeanpusTHs
ABTOpPEMOHT).




OueHo4yHbIe cpeAcTBa VI TeKylleHd arrectanuu (Tunosbie OC mo Texkymei
arTecTallui U KPUTEPHUHU OLIEHKHU 10 KAKA0OMY BHAY ATTECTALUHM 110

aucHuIuInHe «YnpasJjenue UT cepprucaMu 1 KOHTEHTOM))

Kpurepuu onenkn (IMCbMEHHOT0/yCTHOIO I0KJIa/1a, pedpepara, cO00UICHUS,
3cce, B TOM YHCJI€e BHINOJHEHHBIX B ()opMe npe3eHTanui):

v' 100-86 6aiioB BBICTABISAETCS CTYAEHTY, €CIH CTYAEHT BBIPa3HJ CBOE
MHEHHE TI0 CQOpPMYIUPOBAHHON MpodJieMe, apryMEHTHUPOBAI €ro, TOYHO
OTIPEJICITHB €€ COJIeP KaHMe M COCTaBIISIONIKE. [I[prBeeHbI JaHHBIC OTCYECTBEHHOM
U 3apyOC)KHOW  JHTEpaTypbl, CTaTUCTHYECKHUE CBEICHUsA, WHpopMaIms
HOPMATHUBHO-TIPAaBOBOTO xapaktepa. CTyIeHT 3HaeT W BIAJCET HABBIKOM
CaMOCTOSATEILHOM MCCIIEI0BATEILCKOW pabOTHI IO TEME MCCIIEIOBAHUS, METOTAMH
U MpUEMaMy aHallh3a TEOPETUYECKUX W/MIU MPAKTUUYECKUX ACIIEKTOB HM3y4aeMOil
obmactn. MaKTUYSCKUX OIITHMOOK, CBSI3aHHBIX C IMOHUMAaHHEM NIPOOJIEMBI, HET;
rpaduuecku padbota ohopmIIeHA IPABUIBLHO

v 85-76 - GamioB - pabora XapaKTEPU3yeTCs CMBICIOBOU IIEIBHOCTHIO,
CBSI3HOCTBIO U TOCJIE0BATEIEHOCTHIO U3JIOKEHUS; TOMYyIIeHO He Oornee 1 ommbku
npu OOBSCHEHWH CMBICIA WM COJAepX)aHus mpoOnembl. [[ns aprymeHTanuu
MPUBOISITCS JTAaHHBIC OTE€UYECTBEHHBIX u 3apyOeKHBIX aBTOPOB.
[TpoieMOHCTPUPOBAHBI HCCIICAOBATEIBCKUE YMEHHS W HaBbIKA. DaKTHYCCKHUX
OIMMOOK, CBSI3aHHBIX C TOHMMAaHHWEM TpoOseMbl, HeT. JlomyIieHbl OjHa-IBE
omuOKu B 0(hOpMIICHUU PAOOTHI

v/ 75-61 Oamn - CTYNEHT IPOBOAUT IOCTATOYHO CAMOCTOSTEILHBIM aHaIu3
OCHOBHBIX 3TallOB U CMBICIOBBIX COCTABJISIONINX MPOOJIEMBbI; TOHUMAET 0a30BbIC
OCHOBBI M TEOpPETHYECKOE O0OCHOBaHHME BbIOpaHHOW TeMbl. [IpuBiieueHbI
OCHOBHBIE UCTOYHHKH T10 paccMaTpuBaemoit Teme. Jlomymieno He Oosee 2 ommbok
B CMBICJI€ WU COJIEP KaHUH MPoOIeMbl, opopMIeHUN pabOThI/

v' 60-50 OamnoB - eciu paboTa IPEACTABISLET COOOM IMEPECKA3aHHbIA WU
MOJIHOCTBIO TIEPEMUCAHHBI HMCXOMHBIA TEKCT 0e3 Kakux Obl TO HH OBLIO

KOMMEHTAapueB, aHanu3a. He packpeiTa CTpyKTypa W  TeOopeTHYecKas



coctaBisitonas TeMbl. JlomymeHo Tpu win 0ojee Tpex OUIMOOK B CMBICIOBOM

COJIEp>KaHUM PaCKphIBaeMO POOIEeMBbl, B 0pOPMIICHUN PAOOTHI.

KpnTeplm OLICHKH MPE3CHTAllMH JOKJIana.

s
z | 50-600amos | OL7SGamion | 6 456, ,0p 86-100 Ga108
o) (HeyaoB1eTBO | (YAOBJIETBOPHUT
= (xopouo) (0TJINYHO)
o PHUTEIBHO) €JIbHO)
Kpurepu | Conep:xxanne Kkpurepues
U
= [Ipobnema ne | IIpo6rnema packpeita | [Ipobiema [Ipobrema
= packpslTa. HE MOJIHOCTBIO. packpsITa. packpsiTa
E OtcyrcTBytoT | BeiBoabl He cnenansl | [IpoBenen aHanu3 | MOJIHOCTBIO.
S BBIBO/IbI W/WIIN BBIBOJBI HE npobiemsl 0e3 IIpoBenen ananus
= 000CHOBaHBI IPUBJICYECHUSI po0JieMBl ¢
E JIONIOJTHUTEIBbHON IpUBJIEYCHUEM
2 autepatypsl. He JIOTIOJTHUTEIbHOM
g BCE BBIBOJIBI JUTEPATYPBHI.
;5 clieJIaHbl U/ WiIn BriBoas:
000CHOBAHBI 000CHOBaHBI
IIpencraBnsem | IlpencraBiusemas [IpencraBnsemas [IpencraBnsemas
ast uHpopManus He UHpOpMaLus He uHpopManus
s nH(popManug | CUCTEMATU3UpPOBAaHA | CUCTEMATHU3UPOBAH | CUCTEMAaTHU3MPOBAHA
E JIOTHYECKU HE | W/UIU He au , TOCJIeJ0BAaTEIbHA
2 cBs3aHa. He MocJieI0BaTeNbHa. MOCJIeZIOBAaTeIbHA. | M JIOTUYECKU
5 ucnosib3oBansl | Mcnonp3zoBaHo 1-2 Hcnone3oBano CBs3aHA.
§ npodeccuonan | npodeccCuoHaIbHBIX | Oonee 2 Hcnonb3oBano
= bHBIE TEPMHUHBI | TEPMUHA npodeccuoHanabHbl | Oonee 5
X TEPMUHOB npodeccnoHanIbHbIX
TEPMHHOB
He Hcrnionb30BaHbl Hcnons3oBansl [Iupoko
UCIOJIb30BaHbl | TexHonoruu Power | TexHonoruu Power | ucronb3oBaHbl
= TEXHOJIOTUH Point vactuuno.3-4 | Point. He 6onee 2 | rexnonoruu (Power
GE Power Point. OIMOKH B OmmoOOoK B Point u np.).
i bonbie 4 IIpeICTaBIsIEMON MIpeCTaBIsIEMON OTCyTCTBYIOT
2 o1nOO0K B uH(popManuu nHpopmanuu OLIMOKY B
8‘ MpeiCTaBIsieM MpeicTaBiIsieMon
oM uH(pOopMaIu
nHpopManun
_ | Her oTBeroB TosbKO OTBETHI HA OtBeThl Ha OtBeTsl Ha
E 5 | Ha BOmpoCHI 3JIEMEHTapHbIE BOIIPOCHI [TOJIHBIE | BOIIPOCHI MOJHBIE, C
22 2 BOIIPOCHI W/WIN 4aCTUYHO MIPUBUICHUEM
5 E TIOJTHBI MIPUMEPOB U/HITH
MOSICHEHUI

Kpurepuu ouenku (yCTHBIN 0TBET)




v/ 100-85 Ga/utoB - €Ciid OTBET IOKA3bIBAET IPOYHbIE 3HAHHMSA OCHOBHBIX
MIPOIIECCOB M3ydaeMOM MPEAMETHOW 00JIaCTH, OTINYACTCS TIIYOMHOW W TIOJHOTOU
PACKpBITHS TEMBI; BIaJICHHE TEPMUHOJIOTUYECKHUM aIlllapaToM; YMEHUE OOBSICHATD
CYIIHOCTb, SIBJIGHUH, TPOLIECCOB, COOBITUH, IENaTh BHIBOABI U 00OOIICHMS, 1aBaTh
apryMEHTUPOBAHHBIE OTBETHI, NPHUBOJUTH MPUMEPHI; CBOOOJHOE BJIAJCHHE
MOHOJIOTUYECKOW PEUbl0, JOTUYHOCTh W MOCIEAOBATEIILHOCTh OTBETA; YMEHUE
IPUBOJNUTH IPUMEPHI COBPEMEHHBIX MTPOOJIEM U3ydaeMOU 00JIACTH.

v 85-76 - GauoB - OTBET, OOHAPYXKMBAIOIIUM MPOYHBIE 3HAHUS OCHOBHBIX
MPOIIECCOB U3y4aeMOil MpeAMETHOM 001acTH, OTJIMYAETCS TIYOMHOW U MOJTHOTOM
PACKpBITHSI TEMBI; BJIaJICHUE TEPMHUHOJIOTUYECKUM annapaTtoM; yMEHUE OOBSCHATH
CYIITHOCTb, SIBJICHUM, MPOIECCOB, COOBITUH, JIeTIaTh BHIBOJBI U 0000IIIEHUS, 1aBaTh
apryMEHTUPOBAHHBIE OTBEThl, NIPHUBOJHUTH IPUMEPHI; CBOOOJHOE BIIAJICHUE
MOHOJIOTHYECKOW PEUYbI0, JIOTUYHOCTh M IOCJIEIOBATEIbHOCTh OTBETa. OJHAKO
JOIYCKA€ETCs OJIHA - JIBE HETOYHOCTH B OTBETE.

v/ 75-61 - Gajn - OLIEHMBAETCS OTBET, CBUAETEILCTBYIOIIUNA B OCHOBHOM O
3HAHUW  TIPOIICCCOB  HM3y4yaeMOW MPEIMETHOM  00JacTH, OTJIWYAOIIHICS
HEJOCTATOYHOW TJyOMHOM M TMOJHOTOM PACKPBITHS TEMbI; 3HAHHMEM OCHOBHBIX
BOIIPOCOB Teopuu; ciabo cPOopMUpPOBAHHBIMH HABBIKAMHM aHalu3a SIBJICHUH,
MPOIIECCOB, HEJOCTATOYHBIM YMEHUEM [aBaTh apryMEHTHUPOBAHHBIE OTBETHI U
IPUBOJUTHh MPUMEPHI; HEJOCTATOYHO CBOOOJHBIM BIIAJICHUEM MOHOJIOTMYECKOM
pEuYbl0, JJIOTUYHOCTBIO M IOCJIEN0BATEIBHOCTBIO OTBETA. JlOIyCKaeTcs HECKOJIbKO
OLIMOOK B COJEPKAHUU OTBETA; HEYMEHHE IPUBECTH MPUMEP PA3BUTHS CUTYALINH,
IIPOBECTH CBSI3b C IPYTUMU aClIEKTaMH U3y4yaeMoi 00JacTH.

v 60-50 GaisIoB - OTBET, OOHAPYKMBAIOIINI HE3HAHHME MTPOLIECCOB U3yd4aeMOn
NpeAMETHOM 00JacTH, OTIMYAIOUIUICS HErJyOOKHMM  pPacCKpbITUEM  TEMBI;
HE3HAHWEM OCHOBHBIX BOIIPOCOB TEOPHH, HEC(HOPMUPOBAHHBIMA HaBBIKAMHU
aHanu3a SIBJECHUM, MPOLECCOB; HEYMEHHEM J1aBaThb APIrYMEHTHPOBAHHBIE OTBETHI,
ca0bIM BJIaJICHUEM MOHOJOTUYECKOM peYblo, OTCYTCTBUEM JIOTUYHOCTH H
nocnea0BaTeabHOCTH. JlomycKaloTes cepbe3Hble OIIMOKU B COACPKAHUU OTBETA;

HE3HAHHE COBPEMEHHOM MpOoOIeMaTUKN U3y4aeMoOi 00J1acTu.



3avyeTHO-IK3aMeHAIlMOHHbIE MaTEpHAJIbI

(OHeHO‘IHLIe cpeacrsa 1o l'IpOMe)KyTO‘IHOﬁ arTTeCTallii 1 KPUTEPHUN OIIeHKI/I)

TecroBble 3a1aHusA
1. Kakoro ypoBus UT-meHexxMeHTa He CyLIeCTBYeT:

a) OMepaIMOHHBIH;

0) TaKTUYECKUIL;

B) HHCTPYMCHTAJILHBIN;
') CTpaTeru4ecKuil.

2. Ha kakom ypoBHe UT-meHexxMenTa odecneynBaeTcsl YCTAHOBJICHHE

COOTBETCTBHUS MeK1y MHPOPMANMOHHBIMHI (PYyHKIIUSIMH

CHCTEMBI M €€ KOHTCHTOM:
a) onepalMOHHBIH;
0) TaKTUYECKU;
B) HHCTPYMEHTAJIbHBIN;
') CTpaTeruYeCKUil.
3. Kakoii 00bekT UT-MeHezKMeHTA onpee/isieT BHeApeHHe HOBBIX

HHPOPMALMOHHBIX CHCTEM:

a) UT-ipoexTsi;
0) NpUIIOKEHUS,
B) MH(DPaACTPYKTYpa;
I') OpraHu3alMoHHas CTpykTypa ciyx0br UT.
4. Kakoii 00bekT UT-MeHeqKMeHTA 00ecniednBaeT NMOJAEPKKY

Ou3Hec-mpouUeccoB NMpeANPUATHS:

a) UT-ipoeKThI;
0) MpUITOKEHUS,
B) HH(DPACTPYKTYpa;
') OpraHu3aIMoHHas CTpykTypa ciyxk0onur UT.
5. Kakoii 00bekT UT-MeHeq:kMeHTa 00ecnieunBaeT pa3padoTKy, BBO/

B ICHCTBHE U IKCILIyaTAlUI0 HH(POPMALMOHHON CUCTEMbI:

a) UT-nipoexTsi;

0) NpUIIOKEHUS,

B) HHPpACTPYKTYpa;

I') OpraHu3aoHHas CTpyKTypa ciyx0b1 UT.
6. UT-cepBuCc B KOPNIOPATUBHOM cpejie — 3TO:

a) UT-ycnyra, xotopyto WT-noxapazaeneHue mnpenocTaBiser OW3HeC-

noapasaACICHUAM IMPCAIIPUATUA OIS IIOAACPIKKH UX 6H3HCC-HpOHCCCOB;



06) UT-crpaterus, xotopytro WUT-mompasaenenue mnpegocTaBisieT Ou3HEC-
MO/Ipa3IeTICHUSIM PEANPUATHS 111 TOJEPIKKU MX OU3HEC-TIPOIIECCOB;
B) UT-npoueccel, kotopeie NT-moapazaeneHue mnpeaocTaBiseT OW3HEC-
MO/Ipa3IeTICHUSIM MPEANPUATHS 111 TOJEPIKKU MX OU3HEC-TIPOIIECCOB;
r) TpeboBanus, kortopble WT-mogpazgenenue mnpenocraBisieTr OuzHec-
NO/Ipa3ieNICHUsIM MPEANPUITHS 111 TOAJEPKKU UX OU3HEC-TIPOIIECCOB.
7. ®yukunonajgbHocTh UT-cepBuca onpenensier:

a) mepuoi BpeMeHH, B TeueHue koroporo UT-noapasnenenue

MOJIJICP>KUBAET TAHHBINA CEPBUC;

0) perraemyo 3a7a4y ¥ IpeIMETHYIO 00JIacTh €¢ UCIIOJIb30BAHUS;

B) JIOJIIO COTJIACOBAHHOTO BPEMEHU OOCTY>KUBAaHUS, KOTOpasi U3MEpAETCS

B [IPOLIEHTAX, U XapaKTEPU3yeT B TEUCHHUE Kakoro BpemeHu U T-cepruc

JOCTYIIEH;

I') CTOUMOCTh BCEU COBOKYITHOCTH PECYPCOB, BOBJICUCHHBIX B

conpoBoxaeHue UT-cepBuca, a Takke norepp ot nmpocroeB U T-cepBuca.
8. Joctynnoctbh UT-cepBuca onpenesisier:

a) mepuo BpeMeHH, B TeueHue koroporo UT-noapasneneHue

NOJJICPKUBAET JAHHBIN CEPBUC;

0) perraemyo 3a7a4y ¥ IpPEeIMETHYIO 00JIacTh €¢ UCIIOJIb30BAHUS;

B) JIOJIFO COTJIACOBAHHOTO BPEMEHH OOCITY>KMBaHMUSI, KOTOPasi U3MEPSIETCS

B MPOIIEHTAX, U XapaKTEepU3yeT B TeUeHUE kKakoro BpemeHu U T-cepBuc

JOCTYIIEH;

I') CTOUMOCTh BCEU COBOKYITHOCTH PECYPCOB, BOBJICUCHHBIX B

comnpoBoxaenne UT-cepBuca, a Takke notepp oT mpocroeB U T-cepBuca.
9. Macmrad UT-cepBuca onpenessier:

a) BEpOATHOCTh HECAHKIIMOHUPOBAHHOTO JIOCTYyNAa K JAaHHBIM /WU UX

HECaHKIIMOHUPOBAHHOE U3MEHEHUE;

0) 00beM U cloKHOCTB padoT no noaaepxke UT-cepBuca;

B) CITOCOOHOCTH MH(OPMAIIMOHHON CUCTEMbI COOTBETCTBOBATH

TpeOOBAHUSIM CBOEBPEMEHHOCTH;

I') CTOUMOCTb BCEH COBOKYITHOCTH PECYPCOB, BOBJICUECHHBIX B

compoBoxaenue UT-cepBuca, a Takke norepp ot mpocroes U T-cepsuca.
10. IIpousBoaurtensHocTh UT-cepBuca onpenesier:

a) BEpOSITHOCTh HECAHKITMOHUPOBAHHOTO JIOCTYIA K JAHHBIM H/HITH X
HECaHKIIMOHUPOBAHHOE U3MEHEHUE;

0) 00BeM U CIIOXKHOCTH paboT 1o noaaepxkke U T-cepsuca;

B) CHOCOOHOCTH MH(OPMALIMOHHOMN CUCTEMbI COOTBETCTBOBATh
TpeOOBAHUSIM CBOEBPEMEHHOCTH;

') CTOUMOCTh BCE€il COBOKYITHOCTH PECYpPCOB, BOBJICUEHHBIX B
compoBoxaeHue UT-cepsuca, a Takke norepp ot mpocroes U T-cepBuca.

Bonpocsl K 3Kk3aMeHny



[Toscaure nonsitue UT-MeHeKMEHTA.

[Tepeuncnure ocHOBHBIE 00beKTHI I T-MeHeIKMEHTa.

Urto onpenensier undpactpykrypa UT-npennpusitus?

Yem 00ycnoBieHbI mocTosiHAbIC n3MeHeHus B UC npennpustuii?
[Tosicaute nonsitue «MT-cepBucy.

[IpuBenute npumepsl KopriopaTuBHbIX U T-cepBHCOB.
[lepeuncnure oCHOBHBIE XapakTepucTuku U T-cepBucos.

Kak 3amaercs xapaktepuctuka «Bpemst oociyxuBanus» st UT-cepBuca?

© ©o N o gk~ WD E

Kak 3agaercs xapakTepruCTHKa «IIPOU3BOAUTENBHOCTE» 11 UT-cepBuca?

10. Tlouemy B opraHu3zanuoHHON CTpykType ciayx0b61 HMC menecooOpasHo
BBIICNISITH MOJpa3esieHusl pa3paboTku U conpoBoxaenus UC?

11. TlosicHuTe OCHOBHBIE (PYHKIIMOHAIbHBIEC HANIpaBiaeHUs ciryx0b1 MC.

12. Kakwue gakTopbl BIUSIOT Ha OpTaHU3AIMOHHYIO CTPYKTYpY ciryk0b1 UC?

13. Kakas cymiectByeT cBsizb Mexay (ynkmusmu cinyx0s UC u mapamerpamu
NT-cepsuca?

14. Kakuie BO3MOXKHBI BapHaHTHI Mepexoia OT (PYHKIIMOHAIBHON K MPOIECCHOM
mMozenu ciyx0nl UC npennpusitus?

15. Kakue umeroTcsi mpeuMyIiecTBa UCIOIb30BaHMS TUTIOBBIX MOJIENe Ou3Hec-
npoiieccoB ciykos1 UC?

16. Kak xapakrepuzyercst poiab MC-ciy:x0bl B COBpeMEHHOM Ou3Hece?

17. Yem wmogmens ITSM otnaugaeTcss OT TPaAWIIMOHHOTO (HYHKIIMOHAIHLHOTO
noaxoja kK opranuzanuu UT-ciayx0b1?

18. Tlepeuucnute ocobennoctu mpoekra [TIL?

19. Kakue pasnmensr ympasnenus MT-cepBucamu omnmcanbl B TEKyIIEH BEpCHU
oubsmortexu ITIL?

20. Kaxkwue nporeccsl BKIIOUCHBI B 010K moaaep:xku UT-ceppucon?

21. Kaxkue mporieccsl BKIIIOUEHBI B 010K mipenocTasienus UT-cepBrucon?

22. TlosicHuTe Ha3HAYEHUE Mpoliecca YIPaBICHUS HHITUICHTAMH.

23. TlosicHUTE TTOHATHE «UHIIAAECHT).

24. TlpuBeaute OCHOBHBIE (DYHKIIMU MTPOLIECCA YIIPABICHUS UHIIUACHTAMH.



25. TlosicHuTe Ha3HAYEHHUE TPOIEcca YIIPABICHUS IPpoOIeMaMHu.

26. IlosicHuTe MOHATHE «IIPOOTEMaY.

27. IlpuBeaute ocHOBHBIE (DYHKIIUH IIpoOIIecca yIpaBICHUS MTPOOIeMaMH.

28. TlosicHuTe Ha3HAYEHHUE TPOIECCa YIIPABICHUS KOHPUTYPALIUSIMH.

29. TlosicHuTe MOHATHE «KOH(MUTYpAITMOHHAS SIHHULIAY.

30. s gero ucnoas3yercs 0a3a JaHHBIX KoH(UrypannonHex eauaui; CMDB?

31. Yto MoOryT ONMCHIBAaTh aTpUOYThl KOHPHUTYypallMOHHBIX equHuIax B CMDB?

32. Kakue BaKHbIE TIOHSTHS ONHUCHIBAIOTCS B cCHEHU(pUKAIMK TMpolecca
yIpaBJICHHUS KOHPUTYpAITUIMA?

33. TlosicHuTe Ha3HAYEHUE TIPOIECCa YIIPABICHUS U3MEHECHUSIMHU.

34. IlpuBeaute OCHOBHBIE (DYHKIIMHU TMTPOIIECCA YIIPABICHHUS U3MEHEHUSIMH.

35. TlosicHuTe Ha3HAUYEHWE TPOIECcca YIIPABICHUS peIU3aMHu.

36. IlosicHuTE MOHITHE «PEITU3Y.

37. Kak xnaccuuuupyroTcs pesu3bl 1Mo MoKa3aTelo MaciiTada N3MEHEHU?

38. IlpuBeauTe OCHOBHBIC (YHKITUU MTPOIIECCA YIIPABICHHS PEITU3aMH.

39. Tlosicaute Ha3HaueHue 6mbanoTeku sTanonnoro [10 - DSL.

40. TlosicHuTe Ha3HAYCHHE MTPOLIECCca YIPaBICHUS YPOBHEM CEpBHCA.

41. TlosicHuTe MOHATHE «coTamieHue o0 ypoBHe cepBuca - SLA.

42. TlpuBenute ocHOBHBIE (YYHKIIUU MPOIIECCA YIIPABICHUS YPOBHEM CEPBUCA.

43. TlosicHUTe Ha3HAYCHHE IIPOIlecca YIPaBIECHUS MOITHOCTIMI.

44. TlpuBenuTe OCHOBHBIE (DYHKIIMH MPOIIECcca YIIPABICHUS MOIIHOCTSIMHU.

45. TlosicHuTe Ha3HAYEHHUE MPOIEecca YIPaBICHUSI TOCTYITHOCTHIO.

46. TlosicauTe noHATHE «IOCTYMHOCTHIO M T-cepBucay.

47. IlpuBenurte OCHOBHBIC (DYHKIIUH MPOIIECCa YIPABICHUS TOCTYITHOCTBIO.

48. TlosicHUTEe Ha3HAYECHHE TIPOIIECcCca YIPABICHUS HEMPEPHIBHOCTHIO.

49. TlpuBenuTte OCHOBHBIC (DYHKIIMH MPOIIECCa YIPABICHHS HEIPEPHIBHOCTHIO.

50. TloscHuTe Ha3HaueHuUeE mpornecca ynpasiuenus punancamu UT-ciayxObl.

51. IlpuBeaute ocHOBHBIE (YHKIIMMU mpoliecca ynpapieHuss (puunancamu UNT-
CITYKOBI.

52. TlosicHuTe Ha3HaYeHUE Mpoliecca yIpaBieHHus 0€30MaCHOCTHIO.



53. Tlosicaute BO3MOXHOCTh TpumeHeHuss mojenu ITSM Ha npennpuaTuax
pPa3IUYHOrO pa3mepa.

54. lloscHuTe CYIIHOCTh PEAKTHUBHOIO MpUHIMNA padoTel ciayx0bel WT-
MOIICPIKKA

55. [losicHuTe CYHIHOCTh MPOAKTUBHOTO NPHUHIMIIA padoThl cioyx0s WT-
MO/IJIEPIKKH.

56. IlosicauTe OCHOBHOE Ha3zHaueHWe Oyoka mporeccoB «CoriacoBaHue 3amad
ousneca u UT».

57. Iloscaute OCHOBHOE Ha3HaueHWe Onoka mporeccoB «llmanupoBanue u
ynpasienune UT-cepBucammy.

58. Ilosichute ocHOBHOEe Ha3zHaueHue Ojoka mporeccoB «Pa3pabotka u
BHenpenue U T-cepBrucosy.

59. IlosicHuTe OCHOBHOE Ha3HaueHHWe OJoka mpoueccoB «OnepaTuBHOE
yrpasienue UT-cepsucamm».

60. ITosicauTe OocCHOBHOE Ha3HaueHHWE Ojoka mporeccoB «ObOecneuenne UT-
CEpBUCAMMY.

61. HazoBuTe OCHOBHBIE CTaJAWMd BHEAPEHUS TMpoieccHoro ymnpasinenuss MT-
CITYKOBbI TIPEATPUATHS.

62. Kakue mporecchl  BHeApsitoTcss Ha  ctaguun  «Ympabiernue  UT-
uHppacTpykTypoir"?

63. Kakue nporiecchl BHEAPSIOTCS HA CTaJANH « Y TIpaBJiIeHUE cepBrucamu’?

64. Kakue mpoiecchl BHEAPAIOTCS Ha CTaaud «YIpaBi€HUE JEIOBBIMU
xapakrepuctukamu MT»?

65. Kak cootnocstcst monens ITPM (IT Process Model) u 6ubimotexa ITIL?

66. Kakwue rpynmsl nporieccoB omnpesneneHsl B [TPM?

67. TlosicauTe CymHOCTH Tporecca  «YIydIlleHHE  B3aUMOJCUCTBUS  C
KJIneHTamu'"?

68. Ilosichute cymHoOCcTh mpolecca «OOecredeHue YNpaBJICHUYECKUX CHUCTEM

KOPIIOPATUBHON MH(POpMAIHED.



69. ITloscuute cymHOCTh npouecca «Ynpasnenue UT-undpactpykrypoii ¢ Touku

3peHUs OU3HECaY.

70. IMosicHuTe CymHOCTh npolecca «Peanu3aius U pa3BepThIBAHUE PEILICHUN.

71. IMosicaute cymHocTh npouecca «Obdecneuenne UT-cepBucammy.

72. Tloscaute cymHocTh nponecca «llognepxka U T-cepBucoB u perneHuin.

73. TloscHuTe CyIIHOCTH IIpoliecca

UHPPACTPYKTYPOID».

KpnTepnn OLCHKHU CTYACHTA HA JK3aMEHE 110 JUCHUIIJINHE

«Ymupasinenue WT-pecypcamu u UT-

«Yupasjenue UT cepBucaMu 1 KOHTEHTOM)

(MpoMeKyTOYHAS ATTeCTANA — IK3aMeH)

Bbajnabl Onenka
(pedTHHTOB 3ayera/ TpedoBanus Kk chOpMUPOBAHHBIM KOMIETEHIHAM
O OIIEHKH) IK3aMeHa
(crangapTHas)
OreHKa «OTJIIMYHOY BBICTABISIETCS CTYACHTY, €CIH OH TITyOOKO U
MIPOYHO YCBOWJI TPOTPAMMHBIN MaTepua, UCUEPIbIBAIOIIE,
MOCJIEI0BATEIbHO, YETKO U JIOTUYECKH CTPOUHO €0 M3JIaraer,
YMEET TECHO YBSI3bIBATh TEOPUIO C MPAKTUKON, CBOOOTHO
86-100 «3aumeHoy/ | CIIPaBISETCS C 3a7a1aMu, BONIPOCAMH 1 IPYTHMHU BUIAMH
«OMAUYHOY MpUMEHEHUS 3HAaHUH, MPUYEM He 3aTPYIHIETCS C OTBETOM MIPH
BUJIOM3MEHEHHH 3a/IaHUH, UCTIOIb3yeT B OTBETE MaTepHal
MOHOTpadUUECKON JTUTEPATYPHI, TPABUIHHO 0OOCHOBHIBAET
MPUHSTOE PElIeHHe, BIaIeeT pa3HOCTOPOHHIUMH HaBBIKAMU U
MIPHEMaMH BBITIOJTHEHUS MPAKTUYCCKUX 3a]1a4.
Or1eHKa «XOpOIII0Y BBICTABIAETCS CTYJAEHTY, €CIIU OH TBEPO
3HAET MaTepuaj, TPaMOTHO U IO CYIIECTBY M3JIaraeT ero, He
76-85 «3aumenoy/ | AOIYyCKas CYIIECTBEHHBIX HETOUHOCTEH B OTBETE Ha BOMPOC,
«XOpOULON MPaBUIILHO MPUMEHSIET TEOPETUUECCKUE TTOJIOKEHUS TIPH PEIICHUN
MPAKTUYECKUX BOMPOCOB U 3a/1a4, Ba/ieeT HEOOXOAMMBIMU
HABBIKAMU ¥ IPUEMaMH HX BBITOJTHCHHUS.
OreHKa «yIOBIETBOPUTEIHHO)» BBHICTABISIETCS CTYACHTY, €CIIH OH
MMeeT 3HaHUS TOJIKO OCHOBHOTO MaTepHalia, HO HE YCBOMJI €T0
«3aumenoy/ .
JeTanei, 10nycKkaeT HETOYHOCTH, HEIOCTATOYHO NIPABHUIILHEIE
75-61 «y0081€meop .
imenbHON (GhOpMyYITUPOBKH, HAPYIIEHUS JTIOTHYECKON TTOCIICIOBATETLHOCTH B
W3TI0’KEHUHU TIPOTPAMMHOTO MaTepHala, UCTIBLITHIBACT 3aTPYIHEHHS
MIPU OTBETAX Ha JOMOJHUTEIHHBIC BOITPOCHI.
OreHKa «HEYI0BIETBOPUTEIBHOY» BBICTABISECTCS CTYACHTY,
e KOTOPBIN HE 3HAET 3HAYUTEIHLHON YaCTH MPOTPAMMHOTO
y MaTepuana, JOIMyCKaeT CYIIECTBEHHBIE OITMOKHU, HEYBEPEHHO, C
MeHee 61 3aqm0e o> OOJBIIKMMU 3aTPYAHEHUSIMH BBITIOJIHAET IPAKTHUECKHUE PAOOTHI.
(«HEYOOSAEME | oy MIPABHUIIO, OIIEHKA «HEYIOBICTBOPUTEIHLHOY CTABUTCS
OpUMENbHO»

CTyJICHTaM, KOTOPbIC HE MOTYT IIPOJIOJDKUTH 00ydeHue 0e3
JOITIOJIHUTCIIbHBIX 3aHSTHU 110 COOTBGTCTBYIOHleﬁ JUCHUITIINHE.




OueHounble cpeacTBa i Tekyneid arrecranum (Tunosbie OC mo

Telcymeii aTTeCTAllUM 1 KPUTEPUN OLICHKMU 110 KAKI0OMY BUIY

arrecTauuy no gucuuiuvinae «Ynpasiaenue UT cepsucamu u

KOHTEHTOM»)

Tumnossie OOCHOYHBIC CpPCACTBaA IIO TCKYHICﬁ aTTeCraluu 110 AHMCHHIIIMHC

«Ynpasnenue UT cepBrcamMu U KOHTEHTOM» pa3MEILEHbI B pasjeiie paboueit

y4eOHOM TMporpamMMmbl JMCHUIUIMHBI «Y4eOHO-METOJIMYECKOE O0ecredyeHue

CaMOCTOSITEJIbHOM pa6OTBI 06yqa101u14xc;1».

KpHTepHH OIICHKH BBIINIOJTHCHUA AQaHAJIUTHYCCKOI'0O 3aJaHUA

Ne T KommmuecTBo
n/m PHTED 6aioB
1 I'oTOBHOCTB pe3yabTaTOB CAMOCTOSITENILHOIN pabOThI B CPOK 30
2 ®aiin ¢ pesynbrataMu paboThI 70
UTOIro 100
Kpurepuu oieHKH BHINOJTHEHHSI HAYYHO-HUCCJIEI0BATEIbCKOT0
TBOPYECKOI0 3alaHus 2
No Kpurenii KonunuectBo
/1 PHTEp OasI0B
1 | ['oTOBHOCTH pe3ylbTATOB CAMOCTOSITENNEHOM PaOOTHI B CPOK 20
2 | Marepuan COBpEMEHHBIH, aKTyaTbHBIH 20
3 | [IpumMeHEeH MUPOKHIA CIIEKTP HHCTPYMEHTAIBHBIX CPEJICTB MTOMCKA H 40
OTMCAHUs JTUTEPATYPhI
4 | JIonoJHUTEIbHEBIC OalIbI 20
UTOIro 100
Kpurepuu ouieHKU BHINOJTHEHHSI HAYYHO-HUCCJIEI0BATEIbCKOT0
TBOPYECKOro 3ajaHus 3
No Kpurensii KonunuectBo
/11 PHTEp OaIoB
1 | ['oTOBHOCTB pe3ylbTATOB CAMOCTOSITENEHOM pabOTHI B CPOK 10
3 | Ucmonb30BaHme MIMPOKOTO CIIEKTPa BO3MOXKHOCTEH MPUKIIAIHBIX TTPOTPaMM 50
4 | Odopmiienne pedepara B motHOM cooTBeTcTBUU ¢ ' OCTamu 30
5 | JlonoJHHUTENbHBIC OAILIbI 10

HUTOIro

100




Meroanuyeckue peKOMeHAaluH, ONpeiess e Npoueaypbl OleHMBAHUA

pe3yJIbTATOB 0CBOCHUSI AU CHUILIUHBI

Texkymas arrecranms CTyaeHTOB. TeKymas arrecranys CTYIEHTOB II0
aucnuiuiiHe  «Ynpasinenue WT cepBucamMm M KOHTEHTOM)» IPOBOJUTCA B
COOTBETCTBUM C JIOKAJbHBIMH HOPMAaTWBHBIMH akTamu JIBOY wu sBisercs
00513aTEIbHOM.

Tekymasa arrecranmss 1o aucuuiuinHe «Ymupasinenue HMT cepsucamu u
KOHTEHTOM» TPOBOAUTCA B (OpME KOHTPOJbHBIX MEPONPUITUNA (TECTHI,
NPAKTUYECKUE 3aJaHMsI) MO0 OLCHUBAHUIO (DAKTUYECKUX pE3YJIbTaTOB OOYyUYEHUS
CTYJIEHTOB U OCYILIECTBIISIETCS BEAYIIUM IIPETIOJABATEIEM.

OObeKkTaMy OLICHUBAHUSI BHICTYTIAIOT:

— yueOHasg JUCUMIUIMHA (AKTHBHOCTh Ha 3aHATHUSX, CBOEBPEMEHHOCTh
BBINIOJIHEHUS PA3JIMYHBIX BUJOB 33JJaHUM, TIOCEIIAEMOCTh BCEX BUIOB 3aHATUN IO
aTTeCTyeMON JUCLUILINHE);

— CTENEHb YCBOEHUS TEOPETUUYECKUX 3HAHMM (AaKTUBHOCTH B XOJ€
00CYXXJIeHUI1 MaTepuaioB MPAKTHUYECKUX pabOT, aKTUBHOE y4acTHUE B JUCKYCCHUSX
C apryMEHTaMU U3 JOTOJHUTEIbHBIX UCTOYHUKOB, BHUMATEIbHOCTh, CHIOCOOHOCTD
3a/laBaThb BCTPEYHbIE BONPOCHI B paMKaxX JUCKYCCHUU WM OOCYXIEHUS,
3aMHTEPECOBAHHOCTH U3y4a€MbIMH MaTEepUajIaMu);

— YpOBEHb OBJAJACHUS MPAKTUYECKUMU YMEHHMSIMU M HaBBIKAMHU IO BCEM
BUJIaM y4eOHOM paboThl (Ompeaensercs Mo pe3ysibTaTaM KOHTPOJIBHBIX padoT,
MPAKTUYECKUX 3aHSTHI, OTBETOB Ha TECTHI);

— pe3yJabTaThl CAMOCTOSITENIbHOW pPalOOTHl (3alaHus M KPUTEPUH OLICHKH
pa3merensl B [Ipunoxenun 1).

IIpome:xkyTouHast arrectaumMs CTyAeHTOB. [IpomexxyTouHas arrecTanus
CTYAEHTOB N0 jgucuuiuimHe «Ymnpasienue HWT cepBucamMu M KOHTEHTOM)
IIPOBOJUTCS B COOTBETCTBHM C JIOKAJIBHBIMU HOpPMAaTUBHbIMU akTamu [(BOVY n
SBIISIETCS 00S3aTEIHHOM.

Buja npoMesKyTOYHOI aTTecTanmuu — 3K3aMeH (7 ceMecTp), COCTOSIINN U3

YCTHOTO OIpoca B popMe cobece1oBaHUs U UHIUBUIYAJIbHBIX 3aJaHUM.



KpaTkass XxapakTepucTHKa npoueAypbl INPHMEHEHUS] HCIOJIb3YeMOIo
OLICHOYHOI0 cpeacrBa. B pesynbraTe nocelieHus JEKUUH, J1a00paTOpHBIX
3aHIATHI, CEMMHAPOB M KPYTJBIX CTOJIOB CTYAEHT IIOCJIEN0BATEIBbHO OCBAMBAET
MaTepuanbl JAUCHUIUIMHBL M HM3y4aeT OTBEThl HAa BOINPOCH K 3adyeTy. B xone
IIPOMEKYTOUYHOM AaTTECTallMM CTYJEHT TOTOBUT WHAMBUAYAJIbHOE TBOPYECKOE
3aueTHOe 3amaHue — 3amaHue Ne3 pedepar (MHAMBHIyallbHOE TBOPYECKOE
3a4€THOE 3a/JlaHue pa3MelleHo B cTpykTypHoM siemMente POC 1V.2). Kpurepuu
OLIEHKH CTYJIEHTa Ha 3a4yeTe MpeACTaBieHbl B CTPyKTypHOM 31emente POC IV .3.
Kpurepun ONEHKM TEKylled arrecTauud — KOHTPOJbHAs IIPOBEpPKA 3HAHUU
(3amanme Ne 1 rrioccapuii, 3amanme No 2 mpe3eHTAlsl) TMPEACTABICHBI B

cTpykTypHOM 31eMeHTe POCV.



