MMHUCTEPCTBO OFPA3OBAHUS 1 HAYKU POCCUMCKOM ®EJIEPAIIUN
denepanbHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00pa30oBaTeIbHOE YUPEKICHHE
BBICIIETO MTPOGECCHOHATLHOTO 00pa30BaHUs

«/laIbHEeBOCTOYHBIN (peepaibHbI YHUBEPCUTET»
(IBOY)

HKOJIA 9dKOHOMUWKHU U MEHE/IZKMEHTA

COT'JIACOBAHO YTBEPXJIAIO
PyxoBonutens OIT 3aenyromuii(as) xkabeapoi

cepByca ¥ Typu3Ma
(Ha3BaHUe Kadeapsl)

Kymnapesa W.1O. Tomuwmii A.B.
(moxmuck) (®.11.0. pyk. OII) (TToAIICE) (P.1.0. 3aB. kad.)
«17» CEHTSA0DS 2017r. «17» CEHTSIODPS 2017r.

PABOYASI ITIPOT'PAMMA YUYEBHOM JJUCITATIINHBI
be3onacHOCTh CEPBUCHBIX yCIIyT

Hanpasisenue noarorosku 43.03.02 Typusm
®opma NOATOTOBKH OYHAS

Kypc 4  cemectp [

nekiuu _9  dac.

MpakTHYecKue 3aHAThs_9  yac.

1ab0paToOpHbIE 3aHATHS qac.

B TOM YHCIIe ¢ ucnonb3oBanueM MAO /aek. /mp. / dac.
BCEr0 YacoOB ayIUTOPHOU Harpy3ku___ 18 wac.

B TOM YHCIIe ¢ ucnonb3oBanueM MAQO uac.
camocrosTelbHas pabora 28  wac.

B TOM YHCJIE Ha MOATOTOBKY K IK3aMEeHY _ dYac.
KypcoBasi paboTa/ KypcOBOU MPOEKT _ CeMecTp
3ayer — 7 cemecTp

DK3aMeH —

PaGouast mporpaMma cocTaBlieHa B COOTBETCTBHH C TPeOOBaHMSAMH OOpa30BAaTENBHOTO CTaHIApTa
CaMOCTOSITeNbHO ycTaHaBiauBaeMoro JIBDY, yreepknenHoro npukaszomM pekropa ot 18.02.2016 Ne 12-
13-235, ¢ u3MeHeHusIMH, YTBEPKIEHHBIMH pUKa3oM pekropa JIBDY or 04.07.2017 Nel2-13-69

Pabouast mporpammMa o0CyK/IeHa Ha 3acelaHUU Ka)eIpbl CEpBHCa U TYPH3MA,
nporokoa Ne _ 7(1) or «l17»  cenrsiops  2017r.

3aBenyrommii Kadenpoil: KaHi. SKOH. HayK, goueHT Tomuuii A.B.
CocraBurens: goreHT Kpaser b.1..



|. Pabouasi nporpaMMa nepecMoTpeHa Ha 3acelaHNH Kageapbl:

IIpoToKoI OT « » 20 1. Ne

3aBenyromuii kadeapoit

(moamuce) (A.0O. ®damuinus)

I1. PaGouasi nporpaMmma nepecMoTpeHa Ha 3acefaHuu Kadeapsbl.

[IpoTokoma oT « » 20 r. Ne

3aBenyromnuii kageapoit

(moamnuce) (1.0. damunus)



AHHOTauMs K padoueii mporpaMMe JIUCHUIINHBI
«be30nacHOCTb CEPBUCHBIX YCJIYI»

VYyeOnslii Kypc «be30macHOCTh CEpPBUCHBIX YCIYr» MpeaHa3HAaueHa IS
CTYJICHTOB, OOy4YarolUXcA M0 HanpapyieHUto noArotoBku 43.03.02 Typuszm.

JucuunnruHa «be30nmacHOCTh CEPBUCHBIX YCIYr» OTHOCHUTCS K pa3leiry
dakyabTaTUBHAS.

OOmrast TpymOEMKOCTh OCBOEHHUS JUCIUIUIMHBI COCTaBisieT 1 3adeTHas
eaunHuIia, 36 4acoB. Y4eOHBIM IJIAHOM MPEAYCMOTPEHBI JIEKIIMOHHBIE 3aHITHS — 9
4yacoB, MpakTU4eckass pabora — 9 yacoB, camocTosATenbHas padora — 18 4vacos.
JucuumnuHa peanu3yercs Ha 3 Kypce B 5 cemectpe.

JucuuminHa «be30nacHOCTh CEPBUCHBIX YCIYT» OCHOBBIBAETCS HA 3HAHUSIX
qaciuiuine - «Opranusanus  TYpUCTCKOM — AeATENbHOCTH»,  «OpraHuzanus
DKCKYPCUOHHOW  JIeSITENbHOCTHY», «OpraHuzainus TPaHCIOPTHBIX YCIYr Ha
TpaHcnopTe»,  «MHbopManMoHHbBIE  TEXHOJIOTMU B MpodecCHuOHATBHON
JESITETbHOCTHY, «be30macHoCTh KU3HEICSITETbHOCTH Y, «be301macHoCTh
CEPBUCHBIX YCIyT» U MO3BOJSIET MOATOTOBUTH CTYJIEHTA K OCBOCHUIO PsiJa TaKUX
JACHUIUIAH, Kak  «ConuanbHbIi  Typu3M», «OKOJOTUYECKHN  TYpU3IM»,
«Typonepeitunry, «ObOecnieuenre 0Oe€30MacHOCTH B TypuzMe», «Mopckoi
TYPU3M.

ConepxaHve AUCHUIUIMHBI OXBaThIBAE€T IIIMPOKUU KPYyr  BOIPOCOB:
0€30MacHOCTb KU3HEAEATEILHOCTH YeJIOBEeKa U cpefia ero OOMTaHus, OMaCHOCTH U
WX  HUCTOYHUKH, BJIMSHUE  HETaTHMBHBIX  (akTopoB Ha  0E30MaCHOCTh
KU3BHEJEATEIbHOCTU 4YeJoBeKa B Cpele ero OoOWTaHWs | 3aluTa OT HHX,
Ype3BbIUAWHBIE CUTYALIMH TPUPOJHOTO, TEXHOTEHHOTO U COIMAJIbHOTIO XapaKTepa,
0€30MacHOCTh TIPU aBapHUSAX TPAHCIOPTHBIX CPEACTB M APYTUX UYPE3BBIUAMHBIX
CUTyalluid, BOMPOCHI COIMAIbHONW O€30MacHOCTH B TypusMe, TpeOoBaHUs
0€30MacHOCTH TIPU  TYPHUCTCKO-DKCKYPCHOHHOM  OOCTY>KMBAaHWH, TIpaBa U
00SI3aHHOCTH TYPHUCTOB, CTpaxOBaHHE W 0€30MacHOCTh TYPHUCTOB, OOecredYeHHe

0€30MacHOCTH TMPU TMPOEKTUPOBAHUU U OOECIEYCHHH TYypOB, OE€30MaCHOCTh



TOPHOTO, TEMIEXOAHOT0, BOAHOTO U BEJIOCHUIEIHOTO Typu3Ma, 0e30MacHOCTh Ha
TOPHBIX JIbDKAX, MEIUIIMHCKHE aCTIEKThl 0€30TIaCHOCTH B TypH3ME.

Heab AUCHUNIMHBI - CO3JaHUE y CTYJEHTOB MAaKCHUMAaJIbHO IOJHOTO H
peaslbHOTO MPEACTABICHUS 00 OMACHOCTAX M YyIpo3ax B COBPEMEHHOM TypH3ME, a
TaKXK€ O METOJaxX MX MPEJOTBpAIlEHUs U OOPHOBI C MOCIEACTBUSIMU, IOHUMAHUE
TOTO, 4YTO peanu3aius TpeOoBaHUN 0€30MaCHOCTU CEPBUCHBIX YCIYT TapaHTUPYET
COXpaHEeHHE pabOTOCHOCOOHOCTH U 3/I0POBBSI YEIOBEKA B PA3IMUHBIX KU3HEHHBIX
CUTyallUsIX M TOTOBUT €r0 K PalMOHAIbHBIM JEUCTBUSIM IMPU BO3HUKHOBEHHHU
DKCTPEMAJIbHBIX YCIOBUHU.

3anauu:

®  O0O3HAKOMJIEHHE CTYJEHTOB C 0a30BOHl TEpMHUHOJIOTHENH, OCHOBHBIMU
HOPMATHBHBIMH JTOKYMEHTaMH, PETYIUPYIOMUMH TPOIECC OKa3aHUs OE30MacHBIX
CEPBUCHBIX YCIIYT;

®  U3y4YCHHUE OCHOBHBIX ACIEKTOB CEPBUCHBIX YCIIYT, COJAEPKAHUS YCIYT U
0€30MacHOCTh MPU OKA3AHUH YCIYTH;

e  (opMHUpOBaHHWE MPAKTHYCCKUX YMCHHA W HABBIKOB IO CO3JTaHHIO
0€30I1acCHOr0 TYPUCTCKOIO MPOAYKTA.

st ycmemHoro W3y4YeHus AUCHMIUIMHBI «be30macHOCTh CEepBUCHBIX
yCIyr» Yy  CTYIEHTOB  JIOJDKHBI ~ ObITb  C()OpMUPOBaHBI  CIEAYIOIIHE
peIBapUTEIbHbIC KOMIIETEHITUU:

® CIMOCOOHOCTh K JIOTUYECKOMY MBIIUICHUIO, aHalu3y, O0O00OIIEeHHIO,
KPUTHYECKOMY OCMBICICHHIO HWH(OpPMAlUK, TOCTAHOBKE HCCIIEI0BATENBCKIX
3aJla4y ¥ BRIOOPY MyTEH MX PEIICHHUS;

® CIMOCOOHOCTh  OCYIIECTBIISATH COOp, CHUCTEMAaTH3aIUIO0, OLEHKY |
WHTEPIIPETALNIO TAaHHBIX, HEOOXOIUMBIX JJIs pemIeHus: Tpo(heCcCHOHATBHBIX 3a1a4.

B pesynbpTaTe m3ydeHus NaHHOW AMCIMIUIMHBI y CTYACHTOB (popMuUpyeTCs

cienyromas npodeccuoHaabHas KOMIETEHIINS

Koa u popmynupoBka Jranbl GOpMUPOBAHUSA KOMIIETEHIIMU
KOMIICTEHIMHU




Kox u ¢popmysmpoBka Jdranbl GOPMUPOBAHUS KOMIIETEHIIUU
KOMIIETeHIIH U

3Haer - 3aKOHBI 1| HOPMAaTUBHO-IIPABOBBIC aKThl Poccuiickoii

®denepanyn B chepe TpaHCIOPTHBIX MEPEBO30K;
IT1K-7 cmocoOHOCTE - HOPMaTUBHBIC JOKYMEHTBI, PETJIAMEHTUPYIOIITHE
OpraHU30BBIBAThH OpraHU3aIHIo IEPEBO3KY TYPUCTOB;
B3aMMO/JICHCTBHE C - ACCOPTUMEHT U XapaKTEPUCTHUKH IIPEIIaracMbIX
MpEACTaBUTEISIMU TYPUCTCKUX MPOAYKTOB;
TOCTHHUYHOH U - IICHBI HA TYPUCTCKHUE TIEPEBO3KH M OTICIBHBIC YCIIYTH;
TYPUCTKON UHIYCTPHH, - CHUCTEMBI OPOHUPOBAHUS YCIIYT;
KJIMEHTaMH T'OCTUHUYHBIX - TEXHOJIOTHIO (POPMUPOBAHUS TYPUCTCKHUX MTPOTYKTOB;
U TYPUCTCKHX - OpraHu3zaiunio paboThl C 3aIIPOCaAMU TYPHCTOB;
MIPEANPUITHHA, a TAKKE C - TpeboBaHUs K O(DOPMIICHHUIO U yUETY 3aKa30B.
JIPYTHUMH 3aKa34YUKaMu YMeer | - KOHTPOJMPOBAThH MPOXOKICHUE U BBITIOJHEHUE 3aKa30B
YCIIYT Ha JIOKaJIbHOM, Ha TYPHUCTCKYIO MOE3KY;
PErMOHAIBHOM U - HCII0JIb30BaTh TEXHOJIOTHI0 KOMIIBIOTEPHON 00pabOTKHI
benepanbHOM yPOBHSIX 3aKa30B;

- paboTaTh C JOKyMEHTaMH, COCTaBJISTh OTUYETHI 110
UTOTaM BBIIIOJIHEHNUS 3aKa30B;

- XpaHUTh U 00padaThIBaTh MEPCOHATHHBIC TAHHBIC
KJIMEHTOB.

Brnaneer | - ananu3oM noTpeOHOCTH 3aKa34MKa;

- TEXHOJIOTUEH KOHCYJIBTUPOBAHUSI TYPUCTOB 10
IpaBUJIaM U TPEIMETY 3aKa3a;

- METOAUKOM paboThI C 3aKa3aMH TYPUCTOB;

- TEXHOJIOTUEH MTPOBEPKH MPABUILHOCTH 3aII0JTHEHHSI
PEKBU3UTOB 3aKas3a.

st hopMHpoBaHUs BBINICYKAa3aHHBIX KOMIIETCHIIMI B paMKax IUCIUILIAHBI
«be30macHOCTh  CEpPBUCHBIX  YCIyTr» MPUMEHSIOTCS  CIEAYIOIINE  METOMAbI
aKTUBHOTO/  WHTEPAKTUBHOTO  OOy4YEHMS:  JICKIMSA-TIpE3CHTalus,  pa3zoop

KOHKPETHBIX CUTYallWN.

|. CTPYKTYPA U COAEP KAHUE TEOPETUYECKOM YACTHU KYPCA
Monayabs 1. Be3onmacHOCTbL KH3HEIESITEJILHOCTH YejloBeKa M €ro  cpeabl
oOuTaAHMSI

Tema 1.1 Teopemuueckue ocnoewvl b/K/[ (2uaca)

Pons um copepkanume AMCHUIUIMHBI «be30MacHOCTh CEPBHUCHBIX YCIYT».
be3onacHOCTh JXU3HEASATEIIBHOCTH YelIOBEeKa 1 cpefia ero ooutanus. OmacHOCTH U
UX HCTOYHUKH. be3omacHoCTh, cucTteMbl Oe3omacHOCTH. OCHOBBI (DHM3HOJOTHUN

Tpyda W oOecrieueHne KOM(OPTHBIX YCIOBUU >KH3HEICATEIHHOCTH. BriusiHue




HEraTUBHBIX (DaKTOPOB Ha 0E30MACHOCTH >KU3HEACATEIHLHOCTH YEJIOBEKA B Cpele
€ro OOMTaHus U 3al[UTa OT HUX.

Tema 1.2 Teopemuueckue ocroswvl oezonachocmu ¢ mypusme(2 uaca).

Hcrounnkn omacHOCTeW MW TOHATHE Oe3omacHOCTH B cdepe Typu3Mma.
TpeOoBaHus 0€30MACHOCTH TIPU TYPUCTCKO-DKCKYPCHOHHOM OOCITYKHMBaHUHU.
[IpaBoBOE peryauMpoBaHMe€ U TOCYJapCTBEHHAs TOJJEpKKa Oe30MacHOCTH
TypUCTCKOUW nestenpbHOCTH. I[IpaBa m oOs3aHHOCTH TypucTOoB. CTpaxoBaHHWE W
Oe3onacHocTh TypucToB. (OOecrieueHue OXpaHbl TPyAa U MPOU3BOJCTBEHHOM
0e30MacHOCTH B Typu3Me. MexayHapoIHbIN Typu3M U 0€3011aCHOCTb.

Moayas 2. OOecneyeHue 0€30MACHOCTH NPH MPOCKTUPOBAHUM U
o0ecrne4eHNH TYPOB

Tema 2.1. Ikcmpemanvublit mypusm u cnopmuenslii omowix (2 uaca).

be3onacHOCTh TOPHOTO, MEMIEXOAHOTO, BOJHOTO M BEJIOCHUIIEAHOTO TypHU3MA.
be3onacHOCTh Ha TOPHBIX JTBDKAX.

Tema 2.2. Omovix na 600e u ezo 6ezonacnocms (2 uaca).
OnacHOCTM OTJbIXa Ha BOJE B XOJOAHBIA W B TEIIIBIM MEpUOABl TOJa.
be3omacHOCTL HAa BOJHEBIX OOBEKTAX.

MoayJb 3. MeauluHCKHE aCeKThI 0€30I1aCHOCTH B TypHU3Me

Tema 3.1. Okazanue nepeoii nomowiu npu KpoeoOmeyeHUusx u
noepexycoenuax mackux mxanei(l uaca).

OcHOBBI MEIMIIMHCKUX 3HaHUU. [lepBasg MeTUIIMHCKAs TTIOMOIIb U €€ 3a/1a4u.
OxazaHue TEpBOM TOMOIIM TIPW apTEPHATILHOM, BEHO3HOM, BHYTPEHHEM U
Hapy>KHOM KpoBoTeueHusx. Oka3zaHue TOMOITH NIPH XUMHUYECKUX U TEPMHUCCKHUX

0’K0Tax, 0OMOPOKEHUSIX.

1. CTPYKTYPA U COJEP)KAHUE NPAKTUYECKOM YACTH
KYPCA
3anstue. [locTpoeHue nepeBa MPUYMH M OTKA30B CHCTEM 0€30MacHOCTH. (2
qaca)

3ansTue. JluarnoctTuka U ocTaHoBKa kpoBoTeueHus. (1 yaca)



3anarue. Hanoxxenue mos3ok. (1 gaca)

3anarre. OuUKcaUsa BEPXHUX M HIKHUX KOHEYHOCTEH mpu mepenmomax. (1
Jaca)

3ansarre. Oukcarnys MO3BOHOYHUKA U TOJIOBHI IpH  riepesiomax. (1 waca)

3ansatue. OkazaHue MepBoi MOMOINM MpHu oTpaBicHusx. (1 vaca)

3ansaTue. OkazaHue MepBoi MoMoIny mpu ykycax. (1 gaca)

3anstue. OpueHTupoBanue Ha MecTHOCTH. (1 gaca)

I1l. YHEBHO-METOAWYECKOE OBECIIEYEHUE
CAMOCTOSTEJBbHOM PABOTHI OBYUYAIOIIUXCSI
VY4eObHO-MeToIMYeCcKOoe oOecrieueHue CaMOCTOSATEIIbHOMN paboThI

00y4Yaromuxcst M0 JTUCHUILTHHE «be30macHoCTh CepBUCHBIX YCIYT» BKJIIOYACT B
ceos:

— TUTaH-TpadUK BBITOJHEHUS CaMOCTOSITEIBHON paOOThHI MO JUCIMILINHE, B
TOM YHCJIe TPUMEPHBIE HOPMbI BPEMECHHU Ha BBITIOJHCHUE 3a/1aHU;

— XapaKTepHCTHKA 3aJaHHUN JISI CAMOCTOATEIHHOU paboThl 00YJAIOIIUXCS U
METOIUICCKUE PEKOMEH AN TI0 UX BBIITOJIHEHUIO;

— TpeOOBaHWSI K TPEACTABICHUIO U OPOPMIICHHIO  PE3yJIbTAaTOB
CaMOCTOATENbHON pabOTHI;

— KPHUTCPHH OLCHKH BBIITOJIHCHHA CaMOCTOSITEJIbHOM pa6OTI>I.

IV. KOHTPOJIb JOCTUXEHUS IEJENA KYPCA

Kontpoaupy OueHoYHBbIE CpPeICTBA
eMble
No paszeJibl / Koas! u 3Tanbl popmMupoBaHus . TPOMEIKYTO
n/n TeMbI KOMIIeTeH U TEKylmH Hast
MCHHILTHH KOHTPOJ1b arrecTanu
bl i
1 Moaymnu 1-3 MK-7 3HaeT: - 3aKOHbI U KOHCIIEKT; Tect
[paxTudeckne HOPMaTHBHO-IIPaBOBbIE Tect, TIpesenTams

o o IIpaKTHUYCCKas a60Ta
3aHATH axThl Poccumickon P P

®enepanuu B chepe
TPAHCIOPTHBIX TIEPEBO30K;
- HOpMaTHUBHBIC
JIOKYMEHTBHI,




perIaMeHTHPYIOIITHE
OpraHu3aIUI0 TIEPEBO3KY
TYpPHUCTOB;

- ACCOPTUMEHT U
XapaKTEePUCTUKU
Ipe/IaraeMbIxX
TYPUCTCKHX MPOYKTOB;

- ICHbI HA TYPUCTCKHUC
NIEPEBO3KHU U OT/ICIIbHBIC
YCIIyTH;

- CUCTEMbI OpOHHPOBAHUS
YCIyT;

- TEXHOJIOTHIO
¢dbopmupoBaHus
TYPUCTCKHX MPOYKTOB;

- OpraHu3aluo paboThl ¢
3alpocaMu TYPHCTOB;

- TpeOOBaHUs K
0hOpMIICHHIO U yUeTy
3aKa30B.

YMeer: - KOHTPOJIMPOBaTh
POXOXKJICHUE U
BBINTOJIHEHHUE 3aKa30B Ha
TYPUCTCKYIO TIO€3/IKY;

- UCTOJIb30BATh
TEXHOJIOTHIO
KOMITBIOTEPHOU
00paboTKHU 3aKa30B;

- paborarts ¢
JIOKYMEHTaMH, COCTaBJISTh
OTYETHI 110 UTOTaM
BBITTOJTHEHUS 3aKa30B;

- XpaHUTb U 00pabaThIBaTh
NEepCOHAIbHbIE JaHHbIE
KJIMEHTOB.

KOHCIIEKT;
TECT;
npakTH4deckas padbora

Tect

Yyactue B
PITE

Baaneer:

- aHaJIM30M NOTPEOHOCTH
3aKa34MKa;

- TEXHOJIOTHEH
KOHCYJIbTUPOBAHMS
TYPHUCTOB T10 TIpaBUjIaM 1
MpeAMETY 3aKasa;

- METOJUKON PabOTHI C
3aKa3amH TYpPUCTOB;

- TEXHOJIOTHEN TIPOBEPKHU
MPaBUILHOCTH
3aroJHEHUS PEKBU3UTOB
3aKasa.

KOHCIIEKT;
TecT;

MpakTHyeckas pabora;
KOHTpOJIbHasl paboTa

Tecr
Pexnama Typa




TuroBble  KOHTPOJIBHBIE — 3aJaHHsl,  METOJWYECKHE  MaTepHualbl,
ONPENENSIONME MPOUEAYPhl OLEHUBAHUSA 3HAHWI, YMEHUU U HABBIKOB U (WJIN)
OIbITa JEATEIbHOCTH, a TaKXK€ KPUTEPUM M TOKa3aTeld, HEOOXOIUMBIEC s
OLICHKHM 3HAHHUM, YMEHHI, HaBHIKOB U XapaKTEPHU3YIOIIKUE 3Tarbl (POPMUPOBAHUS
KOMIETEHIIMM B IpPOLIECCE  OCBOGHMsSI  O00pa3oBaTENbHOM  IPOrpaMMBI,

IMpCaACTAaBJICHLI B HpI/IJ'IO}KeHI/II/I.

Y. CHUCOK YYEBHOM JIUTEPATYPbI U THOOPMAIIMOHHO-
METOIUYECKOE OBECIHEYHEHUE JUCIHUIIJIMHBI
OcHoBHas JuTeparypa
(neuammwvie u snexmponnvie uzoanus)
1) OCHOBBI UCIIOJIB30BAaHUS CPEACTB MHIMBHIYATbHON U KOJJICKTHBHOM 3aIl[MThI
B UYpE3BBIUYAWHBIX CUTyallUsX [DIEKTPOHHBIN pecypc|: ydebHoe mocodue / A. D.
Oumun, E. A. Moxnau. — M.: Usnarensckuii Jlom MUCuC, 2015. — 128 ¢. —
Pexxum moctyna: http://www.iprbookshop.ru/64187.html

2) be3omacHOCTh  KHU3HENEATSIILHOCTH W 3alllUTa OKPYKAIOUICH  Cpeibl
(TexHocdepHasi 6e30nmacHOCTb): yueOHuk a1t 6akanaspoB / C. B. benos. - Mocksa:
Opaiit: [MJ  Opaiir], 2013. - 682 c¢. — Pexum  jgocryna:
http://lib.dvfu.ru:8080/lib/item?id=chamo:693196&theme=FEFU

3) OCHOBBI UCIOJB30BAHUS CPEICTB WHAUBUIYATBHON M KOJUIGKTUBHOM 3aIUThI
B YpE3BBIYAMHBIX CUTyalUsIX [DJIEKTPOHHBIA pecypc]: ydueOHoe mocobue / A. D.
®unun, E. A. Moxnau. — M.: Usnarensckuii JJom MUCuC, 2015. — 128 ¢. —
Pexxum noctyna: http://www.iprbookshop.ru/64187.html

4) be3onacHOCTh KHM3HEACATCILHOCTH. 3allluTa TEPPUTOPHIA U  OOBEKTOB
HPKOHOMHUKH B Upe3BbIUalHBIX CUTyalusX: yueOHoe nocodue / M.I'. OHompueHko. —
M.: ®OPYM: HHOPAM, 2014. — 400 <c. - Pexum pgocrymna:
http://znanium.com/catalog/product/435522

5) Be3omacHOCTD KU3HEACATEILHOCTH: YueOHOe mocodue / B.M. Macnosa, I1.B.

Koxosa, B.I'. JIsmiko; IToxg pen. B.M. MacnoBoii - 3 uza., nepepad. u gom. - M.:


http://www.iprbookshop.ru/64187.html
http://lib.dvfu.ru:8080/lib/item?id=chamo:693196&theme=FEFU
http://www.iprbookshop.ru/64187.html
http://znanium.com/catalog/product/435522

By3zoBckuii yuebnux: HUI[ MHDPA-M, 2015. - 240 c. - Pexum poctyma:
http://znanium.com/catalog/product/508589

JlonoJIHMTe/IbHASA JTUTEepaTypa
(neuammvie u snexmporHbie uz0aHUs1)
6) BesomacHocTh  JKU3HeAEATCNBHOCTH. [lpaktmkym: mnpaktukym / H.B.
Kocomanosa, H.A. IIpokonenko. — Mocksa: KuoPyc, 2015. — 156 c. - Pexum

nocryma: https://www.book.ru/book/915623

7) OCHOBBI 0€30IaCHOCTH JKU3HEICATSIBHOCTH [DJICKTPOHHBIA pecypc]: yueOHoe
nocooue / A. H. JlonmanoB, E. A. ®anuna, O. H. T'yzeeBa. @ — benropoxa:
benropoackuii rocy1apCTBEHHbIM TEXHOJOrnyeckud yHusepcurer uM. B.I'. Illyxosa,
9BbC ACB, 2015. — 223 C. — Pexum JOCTyTIA:
http://www.iprbookshop.ru/66669.html

8) BesomacHocTh B Typu3Mme: [yueOHOe mocodbue] mis By3oB / A. Il. Braros. -
Mockaa: DopyM, 2014. - 174 C. — Pexum JOCTyIIa:
http://lib.dvfu.ru:8080/lib/item?id=chamo:752007 &theme=FEFU

9) BeszonacHocTh B TypHu3Me [DIIEKTpOHHBIH pecypc]: ydueOHoe mocobue / H.A.
Hycc. — HoBocubupck: HoBocuOMpCKHii  rocylnapCTBEHHBIH  TEXHUYECKUUN
YHUBEPCUTET, 2011. — 68 C. — Pexum JIOCTyTIA:

http://www.iprbookshop.ru/44900.html

10) besonacHocth Typusma: yueonuk / A.I'. bobkosa, C.A. Kyapesatsix, E.JI.
[Tucapesckuit. — MockBa: DenepalibHOE areHTCTBO Mo Typusmy, 2014. — 263 c.

Pesxxum noctyna: https://www.book.ru/book/919720

11) CepBucHas 1eATeNbHOCTh [DNEKTPOHHBIN pecypc]|: KoHCTeKT jekmmii/ U.
C. Mantoxun — Camapa: Camapckuil TOCYJIapCTBEHHBI  apXHUTEKTYpPHO-
cTpoutenbHbld  yHUBepcuTeT, ObC ACB, 2014.— 64 c— Pexum pocryna:
http://www.iprbookshop.ru/29794.html

12) Byl 1 TEHACHIIMU Pa3BUTHS TypU3Ma [DIEKTPOHHBIN pecypc]: yueOHoe
nocooue/ B.A. Hazapkwna [u g1p.]. - Hosocubupck: HoBocubupckuit

roCyapCTBEHHbIA TeXHUYEeCKui yHuBepcuteT, 2014.— 235 c.— Pexum pocryna:


http://znanium.com/catalog/product/508589
https://www.book.ru/book/915623
http://www.iprbookshop.ru/66669.html
http://lib.dvfu.ru:8080/lib/item?id=chamo:752007&theme=FEFU
http://www.iprbookshop.ru/44900.html
https://www.book.ru/book/919720
http://www.iprbookshop.ru/29794.html

http://www.iprbookshop.ru/44910.

13) OcHoBer Typusma: ydyeonwk / E.H. Tpopumon, E.B. Mommnsra, A.U.
CecenkuH u nip. nox Hayy. pea. E.JI. Ilucapesckoro. — M.: denepanbHOe areHTCTBO 10
TypU3MY, 2014. - 374 C. - Pexum JOCTyTa:
https://lib.dvfu.ru:8443/lib/item?id=chamo:759151&theme=FEFU

VI. METOAUYECKHUE YKA3ZAHUSA 110 OCBOEHUIO JTUCHUIIJINHBI

AﬂzopumM U3yueHuA Oucuunﬂuubl

N3yyenne nucuuiuimHbl «be30omacHOCTh CEpPBUCHBIX YCIYyTD»  CTYACHTY
HE00X0IUMO:

— O3HAaKOMHUTBCA C TMPOrPaMMOM, M3YYUTh CIIHCOK PEKOMEHIyEeMOU
JUTEpaTyphl; K MPorpaMMe Kypca HeoOXoaumMo OyAeT BO3BPAILAThCS MOCTOSHHO,
0 MEpEe YCBOEHHUS KaXJOW TEMbl B OTAEIBHOCTU, JJSI TOTO YTOOBI IMOHSTH:
JOCTATOYHO JIM ITOJIHO U3yYEHBI BCE BOIPOCHI;

— BHUMATEJIbHO pa300paTbCcsi B CTPYKType IUCHUIUIMHBI «OpraHu3anus
CEpBUCHBIX YCIYI Ha TpAHCIOPTE», B CUCTEME paclpeiesieHus y4eOHOTro
MaTepuaa 1o BHaM 3aHATUM, (hopMaM KOHTPOJIS, YTOOBI UMETh IIPEICTABICHUE O
KypcCe B IIEJIOM, O JIEKIIMOHHOM M MPAKTUYECKOM YaCTH BCETO Kypca NU3yUYEHUSI.

Pexomenoayuu no nianupoeanuio u Op2aHu3ayuu 6pemeHnu, 0meeoeHHo20
Ha usyuenue OUCUUNIUHbL

N3yyenue qucuuiuiiesl «be3onacHOCTh CEPBUCHBIX YCIyT» Ha CEMHHApPCKUX
3aHATHUSAX U B PAMKAX CaMOCTOSITEIbHON padOThl HAMPABIEHO HA (POPMUPOBAHUE Y
oOyvaroluxcs 3HaHUW 00 OCHOBHBIX MOHSTHSX TPAHCIOPTHOM CHCTEMBI
00CITy’>KMBaHHS TYPUCTOB, COCTOSIHUM U MEPCIEKTUBAX PA3BUTHSI CEPBUCHBIX YCIYT
Ha TPAHCIIOPTE U OCOOEHHOCTAX MEPEBO3KU TYPUCTOB HETPAAUIIMOHHBIMUA BUIAMU
TpPaHCIIOpTa, a TaK € OCHOBBI OE30MAaCHOCTH TYpPUCTOB IMIPH IEPEBO3KE
pa3IMYHBIMKM BUAAMU TpaHcrnopTa. B HeoOxoaumyro 0a3y 3HAHHMM Tak ke BXOIST
3HaHMSI O  MEPEBO3KE  TYPUCTOB  ABUALMOHHBIM,  JKEJIE3HOAOPOKHBIM,

aBTOMOOMJILHBIM U BOJHBIM BHA4dMHU TPAHCIIOPTA.


http://www.iprbookshop.ru/44910
https://lib.dvfu.ru:8443/lib/item?id=chamo:759151&theme=FEFU

B pamkax wu3yuyeHus OUCHUIUIMHBI oOydaromuecss o00si3aHbl MOCeIaTh
3aHSTHS, Ha KOTOPBIX B C)KATOM M CUCTEMHOM BHJIE, HA OCHOBE IIPEIBAPUTEILHON
MOJATOTOBKH, U3JIaralOT OCHOBBI JUCHUIUIMHBI B BHUJAEC JOKJIAJIOB, TaKXKe
npemaraeTcss  pabora B (GopMe  TUCKYCCHH, TPYIIOBBIX  OOCYKICHUH,
MpEe3eHTallMi, BBICTYIUICHHIM ¢ cooOuieHusiMu. [lpu 3aTpyHEHUAX B BOCHPUSITHU
Marepuaia HaJao OoOpaTUThCS ISl KOHCYJIbTAallMM K MPENoAaBaTeNi0 U
MPEIOKEHHBIM B MPOTpaMMe UCTOUYHUKAM JUTepaTypbl. O0yuaroniecs B ciydae
HEOOXOJMMOCTH TaK >K€ MCIOJB3YIOT MaTepHallbl MEePUOJAUYECKUX H3JaHUM:
xypHanoB «TYT Typuctckue TtexHonorum», «TypOuzHec: mnpoOaeMbl u
NEPCHEKTUBBI» U JIP., a TAK)KE MOT'YT BOCIIOJIb30BaThCsl IHTEpHET-MaTepHaiaMHu.

JUIsL yCHemHoro camoCTOSITEIbHOTO W3YyYEHHsI JHUCLHUIUIMHBL CTYACHTY
HEOOXOJIMMO O3HAKOMHUTBHCS HWCTOYHHKAMHU JIUTEPATYpPbl, MPEIJI0KEHHBIMU
npenoaasareneM. Ilpu pabGore ¢ y4yeOHOM JUTEpaTypoil pEeKOMEHIyeTcs
IPUACPKUBATHCS OINPEACICHHONW IOCIEA0BATEIIBHOCTU: H3y4as OIpPEACIICHHBIN
BOIIPOC Kypca IO Y4YE€OHHMKY HEOOXOAMMO YCBOUTH OCHOBHBIE TIOHATHS U
3aKOHOMEPHOCTH HM3yYEHHOI'O paHee sBJIeHUs U Ipouecca. [Ipu BOZHHKHOBEHUU
CIIOKHOCTHM B TIOHUMaHUM BOINpPOCAa WM TMPOIMYCKAa 3aHATHS HEOOXOIUMO
o0paTuThCs 3a JAOIMOJIHUTENBHBIM OOBSCHEHHEM K IPENoJaBaTeli0 B paMKax
CEMUHAPCKOT0 3aHATHS WM HA KOHCYJIBTALIMH.

CamocTosiTenbHas padoTa BBIMOJHSIETCS B BUAE COOOIIECHUS MO OTACIbHBIM
BONpocaMm, HamucaHus pedepara. Hamucanue pedepara Mmo3BONISIET 3aKpENUTh,
yrayOuTh W paclIMpUTh 3HAHMS 10 HM3Yy4YaeMOM JMCLUUIUIMHE, pa3BUBAET Yy
CTYJI€HTa YMEHHUE paldoTaThb C MEPUOJAMYECKUMHU H3AAHUSIMU U DIIEKTPOHHBIMH
pecypcamu, ymMmeHHe 0000IIaTh CTAaTUCTUUECKUI U aHAJTUTHYECKUN MaTepuasa mo
uccienyeMoi npobieMaruke, (GopMyIupoBaTh apryMEHTUPOBAHHBIX BBIBOJBI, U
YETKO U CTPYKTYPHPOBAHO UX NMHUCbMEHHO M3JIaraTh.

B pamkax camocrosiTenbHON pabOThl, MOJ PYKOBOACTBOM IperoaaBaTels,
oOyyaromuecsi  3aHUMAIOTCS  HAY4YHO-UCCJIEAOBATEIbCKOM  paboToil,  4YTO
MpeanojaraeT  BBICTYIUIGHUS C  JOKJIaJaMH Ha  HAayYHO-TIPAKTHYECKHX

KOH(EPEHIUAX W IMyOJIMKAIMI0 TE3UCOB M CTAaTed Mo MX pe3yabTaTaM. JlaHHas


http://pandia.ru/text/category/uchebnaya_literatura/
http://pandia.ru/text/category/nauchnie_raboti/

paboTa MO3BOJIAET pPa3BUBATh y OOYYAIOMIMXCS,  HAaBBIKM TMOWCKAa W aHAIM3a

HeoOxoauMon WHGOPMAIMKA, YMEHHs JelaTh apTryMEHTHPOBAHHBIE BBIBOJABI II0

M3y4aeMOMY BOIIPOCY U MPEICTABIATh JAHHBIE BBIBOJIBI HA OOCYKIECHUE.
Pekomenoayuu no pabome c 1umepamypoii

[TocnenoBarenbHOCTh B paboTe c nurepaTrypoil. Ee MOXHO mpencTtaBuTh B
BHJIE CJICIYIOLIETO AJITOPUTMA!

— O3HaKoMJIeHHe C paboueil y4eOHON mporpamMmod U  y4eOHO-
METOJUYECKUM KOMILUIEKCOM JUCIUTUIAHBL;

— HW3Yy4YeHUE OCHOBHOM yueOHOM JIUTepaTyphl;

— popaboTKa JAOMOJHUTEILHON JINTEPATYpHI.

B xoze uTeHus O4e€Hb MOJIE3HO JeaTh KPAaTKUE KOHCIEKThI MPOUYUTAHHOTO,
BBINIUCKHU, 3aMETKH, BBIJEIATh HESICHBIE, CIOKHBIE I BOCHPUATHS Bompockl. [1o
3aBEPILIECHUN U3yYEHUsI PEKOMEHIyEMOM JINTEpaTyphl MOJIE3HO MPOBEPUTH YPOBEHD
CBOMX 3HAHUH C MOMOUIBI0 KOHTPOJIBHBIX BOIPOCOB JIJIsi CAMOIIPOBEPKH.

Crnenyer BOCIUTHIBATh B ce0€ YCTAHOBKY Ha MPOYHOCTH, JOJITOBPEMEHHOCTh
YCBOEHUSA 3HAHUU T10 KYpCY.

[Ipu pabote ¢ yueOHON M Hay4YHOU JUTEPATypOd MPHUHIIMIHAIBHO Ba)KHO
NpUHAMAaTh BO BHUMAaHHE€ MOMEHT pa3BUTHUI. B ycCIOBUAX YCKOPSIOMIETOCA
cTtapeHus uHbopmaluu yueOHble, BIpoUeM, KaK U Hay4YHbIC, U3JaHUs, TaJIEKO HE
BCErJla MOTYT MTOCIIEBATH 3a HOBBIMU SIBJICHUSMH U TEHACHIUSMHU, TOPOKIAEMBIMU
MPOLIECCOM MHHOBALIUU.

HakoHel, cTyeHT 00s3aH 3HaTh HE TOJIBKO PEKOMEHIYEMYIO JTUTEPATYPY, HO
Y HOBBIE, CYIIECTBEHHO BaXXHBIE M3JaHUS MO KYpCY, BBILIEIIINE B CBET MOCJE €0
MyOJIUKAIIAH.

Pekomenoayuu no noozomogke K zauemy

WNTOroBpIM KOHTPOJEM MpPH H3YUYCHUH JUCHMIUIMHBI «be30macHOCTh
CEpBUCHBIX yChnyr» sBisiercs 3adeT. lLlenb — mpoBepka U OLIEHKA YPOBHS
MOJIYYCHHBIX CTYJICHTOM CICIUANbHBIX TMMO3HAHWN TO0 Y4eOHOW NUCHUIUINHE, a
TaKKe€ YMEHUS JIOTUYECKU MBICIUTh, pearupoBaTh Ha JIOMOJHUTEIBHBIE BOIIPOCHI.

OHGHKC MOMJICIKUT TAKKC W IMPABUIBHOCTL pPCEUYMU CTYICHTA. HOHOHHHTGHLHOﬁ



IEeIbl0  sABIAETCS  (OpPMHUpPOBAHWME y  CTyACHTAa TaKWX  KayecTB, Kak
OpPraHNU30BaHHOCTh, OTBETCTBEHHOCTb, TPYIOTIO0NE, CAMOCTOSTETHLHOCTD.

PekoMmenyeMbIe YICOHUKHY U CIICIIMaIbHAS JIMTEpaTypa MPU U3YUCHHUH Kypca,
UMEIOTCS B PEKOMEHJOBAHHOM CITMCKE JIMTEPaTypbl B pabodeil mporpamMme Io
JAHHOMY KypCy, TakKK€ HMX Ha3bIlBAaeT CTYJACHTAM IIPErojaBarellb Ha TICPBOU
JICKIHH.

CamocrosiTenpHas paboTa MO TMOATOTOBKE K DK3aMEHY BO BPEMS CECCHUU
JOJDKHA TIJIAHUPOBATBhCS CTYJEHTOM, HCXOJd M3 00Iero o0ObeMa BOIPOCOB,
BBEIHECEHHBIX Ha DK3aMEH W JTHEH, OTBEJICHHBIX Ha IMTOJATOTOBKY.

Pexkomenoayuu no 6bino1HeHUI0 0OMAWIHUX 3A0AHUT

1. CryneHTy HEOOXOAMMO O3HAKOMUTHCS C OYEPEIHBIM TEMaTHUUYCCKUM
3aJJaHUEM.

2. Brmmonauth 3aganue. IS 3TOrO O03HAKOMHUTBCA C METOAUYSCKUMH
PEeKOMEHJAIMSAMH T10 BBITIOJIHCHHS JAHHOTO 3aJIaHMs, KOTOPBIE PAaCIOJIOKEHBI B
COOTBETCTBYIOIIEM pa3jielie, WA OCYIIECTBUTh TOMCK MAaTEPHAIIOB B 3JIEKTPOHHOM
KaTajore, Wil B 3JIEKTPOHHBIX pecypcax Oubamoreku JIBDY (pexum moctyma:

http://www.lib.dvfu.ru).

3. OcymiecTBUTh MTOUCK JIOTIOJITHUTEIBHOTO Marepuana (pu
HEOOXOIUMOCTH).

4. TlepenaTh BHITIOJHEHHOE 3aJaHUE MPEIIOAABATEIO Ha TIPOBEPKY.

5. Bpewms npoBepku 3ajaHuii MUHUMYM 7 JTHEH.

Pexkomenoayuu no camocmoameabHoil padbome cmyoeHmos

OpraHuzarusi caMOCTOSATEILHON padOTHI I CTyJICHTa - OakajgaBpa Typu3Ma
— HE MPOCTO COCTaBHAs YacTh Y4eOHOTO IUIaHa U Y4eOHOTrO MpOoIecca B BBICIIEM
y4eOHOM 3aBeJieHMH, HO H o0si3aTelbHasl COCTaBJAmOIIAs €ro Oyayuien
npodeccuonanbHol  nearenbHOCTH. OBlajieHne crnocodamMd W METOJaMu
CaMOMEHEKMEHTA SIBISIETCS KITI0YOM K Pa3BUTHIO MpodeccuoHam3ma 0akanaBpa
Typu3Ma.

Jlist appexTUBHOM OpraHU3aIii CaMOCTOSATEIHLHON paboThl HEOOXO0UMO:

— TOHSATH 001U 00BEM U coziepKaHUE padOThI MO KypCy AUCIUILIUHBI;


http://www.lib.dvfu.ru/

— co3math oOmee mpeAcTaBieHHe OO0 UMEIOLIECs JuTeparype 1o
JTUCIUILINHE;

— HUMETb TeTpajp s JEKUUH M pabodyro TeTpajip s NPAKTUYECKUX U
CEMHHAPCKUX 3aHITHIA C BBIJCIICHHBIMH MOJISIMU JJIS1 3aIIUCH MTPAKTHUYECKUX
IPUMEPOB, BOZHUKAIOIINX BOIPOCOB, CBOMX 3aMEYaHU, KOMMEHTapUEB;

— BBIIEIUTH NPUOPUTETHl B OPTraHU3ALMU CAMOCTOSATENBHOM pPabOThl (UTO
Jierye ¢ TOUKH 3PEHUs] HHANBUAYAIbHBIX OCOOEHHOCTEH, UTO CIIOKHEE);

— paboTaTh MOCTOSHHO, LIEJEHANPaBICHHO, JUIS YEro: CIJIaHUPOBAaTh BPEMS;
BBICTPOUTH TIOCJEIOBATEIBHOCTh OCBOCHHS MaTepualia H  alrOpUTM
BBITIOJTHCHMS 3aJIaHUM;

— OpraHu3oBaTh pabOTy C y4eOHOH JUTEpaTypoll M MOMCK JONOJHUTEIBHOM
uHGOPMAIIUU B PA3NUYHBIX HCTOYHHUKAX;

— TPOBOJUTH CAMOKOHTPOJIb.

CamocTtosTenbHass paboTa MOXKET ObITh OpraHM30BaHa KaK Ha JIEKLMSX,
CEMHHAPCKUX U MPAKTUYECKUX 3aHATHUSAX, TAK U BHE yUEOHBIX 3aHATHUN, KaK MO
PYKOBOJICTBOM IpENOJaBaTes, TaKk U 0€3 ero HeMOCPEACTBEHHOI'O yUacTHsl.

Jist >pdeKTUBHOI caMOCTOATENbHONM pabOThl HAa YYEOHBIX 3aHATHAX
TpeOyeTcsl aKTUBHOE BKJIIOYEHHE B OCMBICICHHE MpeIaraéMoro npenojaBaTeieM
MaTepuaia: Ba)XHO Y4YaCTBOBaTb B JAMCKYCCUSX, BBIABIATh U (DUKCHPOBATH B
TETPaJsiX BO3HUKAIOIIUE BOMPOCHI, 33]1aBaTh 3TH BOMPOCH! BO BpeMs 3aHsTuid. [Ipu
BBISIBJICHMM 3aTPYJHEHUH cleayeT cpa3dy OOpaTUThCS 3a KOHCYyJIbTalUed K
IPEToAaBaTelio.

CaMocTosATeIbHOE U3YUYCHHE JOMOIHUTENBHBIX HCTOYHUKOB IO KOHKPETHOM
TeME LeJaecoo0pa3HO OCYIIECTBIATh cpa3dy Imocie JEKUUU. IOTO MO3BOJIUT
3aTpaTUTh MEHBIIE BPEMEHHM Ha 00pabOTKy MaTepuaia W BBIJCICHHE U3 HEro
MOJIC3HOM omoHUTENbHOU nHpopManuu. [lomyderHyro B xozne
CaMOCTOSITENIbHOM pabOThI JOTOTHUTEIbHYI0 HHPOPMAIUIO 110 U3yYaeMbIM TEMaM
11eJIeCO00Pa3HO BHOCUTH B COOTBETCTBYIOIIUH pa3iesl KOHCIEKTa JIEKIUH, YTOOBI
JeKIMOHHAs  TeTpaab  CcoJep)kKajla OJHOBPEMEHHO JIBE€  COCTaBJISIOIIME:

JICKITMOHHBIN MaTepHua U JIOMOTHUTEILHYIO0 HH(POPMAITUIO 0 TEME.



[Ipu opranuzamuu CamMOCTOATETBLHON pPAOOTBI HAX TOMOJHUTEIHLHOU
JUTEPATYPOA M COCTABJIICHUH KOHCIEKTAa BAXKHO 3aIMCHIBATh TOYHBIE BBIXOJIHBIC
JTaHHBbIE, Ha3BaHUE pabOThI, yKa3bIBaTh IMOJHOCTHbIO (PAMUIUIO, UMS, OTYECTBO
aBTOpa, WHTEpPECOBaThCS KpaTkoil Ouorpadueir aBtopa. Creqyer Takxke
COCTaBJISITh KOHCIIEKTBHl WJIM KpaTKUE TE3UChl PabOThl C BHIBOJAAMU U CBOUMH
3aMeYaHUusIMU, HAOIIOIEHUMHU, KOMMEHTAPUIMH.

Cnenyer WMeThb B BHJy, YTO AaKTUBHBIMU (OpPMaMH CaMOCTOSTEIHLHOM
paboThl SIBJISIOTCA y4acTHE B HAyYHO-UCCIEN0BATENbCKOW paboTe kadeapsl, B
paboTe CTYIEHYECKUX KPYKKOB M KOH(pepeHUU. 3aianus JUisl CaMOCTOSTEIbHON
pabOTHI TOJKHBI BBITIOTHATHCS B PaOOUYUX TETPaAsSX B TUCBMEHHOM BHUJIE.

CryneHTsl, HE IpEICTaBUBIINE pe3yJIbTaThI 00s13aTEIBHBIX
CaMOCTOSITETIbHBIX PabOT MO TemMaM IUCHUIUIMHBI «be30macHOCTh CEPBUCHBIX

YCIyr», HC JOIIYCKAIOTCA K CAA4YC 3a4CTa.

Vil. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE
JANCHUITJINHBI

JUia  ocymiecTBiieHHss 00pa3oBaTENBHOrO Ipolecca MO0  AUCHUILIUHE
«be30macHOCTh CEpBUCHBIX YCIYT» HEOOXOIMMBI:

— ydeOHas ayIuTOpUs C MyJIbTUMEIUNHBIM ITPOEKTOPOM U SKPAHOM;

— Il TPOBEAECHUSA MNPAKTUYECKUX 3aHATUA — ayJAUTOpPHs, OCHAILECHHAS
MYJIbTUMEIUUHBIM  IIPOEKTOPOM, IIEPCOHAIBHBIMU KOMIIBIOTEPAMU HA
pabouux MecTax CTyI€HTOB C BBIXOJOM B MIHTEepHET.

B uyuranbHbix 3anmax Hayunoii Oubmuorexku JIB®Y mnpenycMoTpeHsl
paboune MecTa g JIOAEH C OTPaHMYEHHBIMH BO3MOXKHOCTSIMH 3/10pPOBbBS,
OCHAILIEHbI AMCIUIESIMU M TpUHTepaMu bpailnig; o0opyaoBaHHbIE MOPTATUBHBIMU
YCTPOMCTBAMM JUIsl YTEHHs IIJIOCKOIIEYATHBIX TEKCTOB, CKAaHUPYIOLIMMHU U
YUTAIOIIMMU MallMHAMHU, BHUICOYBEJIECUUTEIEM C BO3MOXHOCTBIO PETYJSALNU
LBETOBBIX  CIEKTPOB;  YBEIMYMBAIOUIMMH  DJEKTPOHHBIMH  JIylaMH U

YIABTPa3BYKOBBIMU MapKUPOBILIUKAMM.



B nensx obecrieuenus crienuaibHBIX YCIOBHM 00yUeHUS MHBAIHUIOB U JIHI] C

OrpaHUYECHHBIMA BO3MOXKHOCTAMH 3710poBbsi JIBDY Bce 3manus 000pynOBaHbI

ImangycamMmu, J'II/I(i)TaMH, IMOAbCMHHUKAMH, CIICOUAJIU3UPOBAHHBIMH  MCCTaAMH,
OCHAllICHHBIMU ~ TyaJeTHHIMM  KOMHAaTaMH, TaOluykaMd HWH(OPMALUOHHO-
H&BHI‘&HHOHHOI?I CUCTCMBI.
CBeeHus1 0 MATePHAJIBLHO-TEXHUYECKOM 00ecreYeHun
HIk0J1bI JKOHOMHUKH U MEHEIKMCHTA
HanmeHnoBanue
No CrelHaTbHbBIX OcHaIIeHHOCTh TOMEIICHUH JUIs
B MOMEILEHU U CaMOCTOSITENIbHOM paboThl/
n/ | Ne aym. . [Tpumevanue
I OMEIIECHUN IUBI“ Komn-Bo pabouunx (1mocaouHbIX)
CaMOCTOSITENILHOM MeCT
paboThI
690922, r. Mouno6nok Lenovo C360G- 2VY0198072_DA-667-
Bnamusocrok, octpos | 134164G500UDK — 58 miT. 17_08.02.2018_Aprt-
Pycckuii, momxyoctpos Jlaiin
CanepHblIii, TOCETOK Texunonomxu_I10
Asike, 10, kopmyc A - ADOBE,
Yyram, | YPOBEHP 10, kab.A 2Y0201024_5A-091-
. | 1002, nomemenue 18 24.04.2018_Codr
1. HBIH =
341 A naitd [Ipoexts_ITO
CaMOCTOATEIbHOM ESET NOD32,
pa6oThl YnTanbHbBIH 2Y0205486_DA-261-
3aJ1 €CTECTBEHHBIX U 18 _02.08.2018_Codr
TEXHUYECKHUX HAYK C Jlaitn Tpeitn_ITO
OTKPBITBIM JI0CTYIIOM Microsoft
Hayunoii 6ubnmorexkun
690922, r. | Mono6sok Lenovo C360G- 2VY0198072 DA-667-
BraguBoctok, octpoB | i134164G500UDK — 115 . 17_08.02.2018 Apr-
Pycckuii, nomyoctpoB | HTErprpOBaHHbIN CEHCOPHBIN Jlaiin
Canepnblit, mocenok | mucrierr Polymedia FlipBox Texnonmomxu_I10
Asike, 10, kopnyc A - | Konup-npunrep-uBetHoii ckanep | ADOBE,
ypoBenb 10,  kab. | B e-mail ¢ 4 noTkamu Xerox 3Y0201024 5A-091-
A1042, mnomemenue | WorkCentre 5330 (WC5330C 18 24.04.2018 Codr
I [TonHonBeTHBIN Konup-nipuHTep- | JaiH [IpoexTer 10
CaMOCTOAITEILHOM ckanep Xerox WorkCentre 7530 | ESET NOD32,
Yutans | padorel  Yutaneusii | (WC7530CPS 2VY0205486 DA-261-
2. HBIM | 3a1 rymMaHuTapHbeix | O6opynoBanue nias maBaauaos | 18 02.08.2018 Codr
3an HayK U JIMI ¢ OTPAHUYEHHBIMH Jlaiin Tpeiin_ITO
C OTKPBITBIM JOCTYIIOM | BO3MOKHOCTSIMH 3/{0POBb: Microsoft
Hayunoi oubnuorexkn | Jucruteit Bpaiins Focus-40 Blue —
3 wr.
JHucruneit bpaiinst Focus-80 Blue
PaGouas cranmms Lenovo
ThinkCentre E73z — 3 .
Buneo ysenmuurenr ONY X
Swing-Arm PC edition
Mapxkep-aukrodon Touch Memo




nudpoBoi

YCeTpolcTBO NOPTATUBHOE ISt
YTEHUSI IJIOCKONIEYaTHBIX TEKCTOB
PEarl

Ckanupyromas 1 YuTaoIas
MaIIfHa JIsl He3pSIuX U
CIa0OBUASIIUX MOJIb30BATENEH
SARA

Ipuntep bpaitns Emprint
SpotDot - 2 mir.

[TpunTep bpaitns Everest - D V4
Buneo ysemmuaurenr ONY X
Swing-Arm PC edition

Buneo ysenuuurens Topaz 247
XL craimoHapHbIN IEKTPOHHBIN
OO6yuarommas cucrema Jiis AeTeit
TaKTUJILHO-peueBas, JIU0o JIs
JOJIEN C OTpaHUYECHHBIMU
BO3MOYKHOCTSIMU 3/I0POBBSI
YBenmuuuTenb pyqyHou BUJIEO
RUBY nopraruBHbiii — 211T.
Dkpan Samsung S23C200B
Mapxep-aukropon Touch Memo
1 HpoBoit

Yuranan
HBIHN
3aJ1

690922, r.
BilaguBocTok, 0CTpOB
Pycckuii, momyoctpoB
CamepHblii, TIOCEIIOK
Asike, 10, kopnyc A -
ypoBenb 10,  kaO.
Al1042, mnomeueHue
st
CaMOCTOATEIbLHOMN
paborbl  YuTanmbHbII
3a]1  NEPUOANYECKHX
U3JJaHUN C OTKPBITBIM
nocrynnom  Hayunoit
O6ubIMoTeKn

Mono0so0k Lenovo C360G-
134164G500UDK — 5 mrr.
Konup-npuHTep-11BETHON CKaHEeP

B e-mail ¢ 4 Jorkamu Xerox
WorkCentre 5330 (WC5330C

2VY0198072 DA-667-
17 08.02.2018 Aprt-
Jlaitn
Texnonomxku_ I10
ADOBE,

2Y0201024 5A-091-
18_24.04.2018 Codr
naitd IIpoextst I10
ESET NOD32,
2VY0205486 DA-261-
18 02.08.2018 Codr
Jlaitn Tpeiin_I1O
Microsoft

690922, Ilpumopckuii
Kpau,

r. BnaguBocToK,
octpoB Pycckuii,
MOJIyOCTPOB
CanepHsii,

noceJiok Asike, 10,
JlerkoatnmeTnueckuii
CTaJNOH c
(GbyTOOTBHBEIM  TIOJIEM;
MIJIOCKOCTHBIE
CIIOPTUBHBIC
COOPYKEHHUSI

KoMmmnekT BOpOT mAnsi Wrpel B
GbyTOON, TIOMANKK Il UTPHI B
BoJIeii00O1 — 4 IT.; CTOMKH
BOJICHOONbHBIE  (KOMIUIEKT — +
3ammTa) — 4 IMT. TUIOMAIKH s
urpel B Oacker6bon — 4 T,
CcTOlKH OackeTOOJbHBIE — § IIT.,
TIOMIA/IKH JJIST UTPHI B TEHHUC — 4
IIT.




690922, r.
BiiaguBocTok, ocTpoB
Pycckuii, momyoctpoB
CanepHblii, TOCEIIOK
Asixe, 10, xopnyc G,
kab. G213, yueOnas
ayUTOpUs JJIs
MIPOBEJICHUS 3aHATUN
CEMHHApPCKOro THMa
(mpakTHYeCKUX
3aHATUN); yueOHas
aAyIUTOPUS IS

20mocaTouYHBIX MECT,
aBTOMAaTH3MpPOBaHHOE padouee
MECTO IMPEeroIaBaTeis,
MePEHOCHAs! MATHUTHO-MapKepHast
mocka, Wi-Fl

Hoytoyk Acer ExtensaE2511-
30BO

DKpaH ¢ 3JEKTPOIPUBOIOM
236*147 cm Trim Screen Line;
ITpoexTop DLP, 3000 ANSI Lm,
WXGA 1280x800, 2000:1
EW330U Mitsubishi; IToncucrema

G213 KYpPCOBOTO CHEIUaTU3UPOBAHHBIX KPETUICHHUMA
POCKTHPOBAHUS obopynosanusi CORSA-2007
(BBITTIOJTHEHUS Tuarex; ITogcucrema
KYpCOBBIX paloT); BuneokoMmyranuu; [logcucrema
yueOHast ayJJUTOpUsi | ayJMOKOMMYTAIIUU U
JUTSI TPYTITIOBBIX U 3BYKOYCHJICHUS; aKyCTHUECKas
WHIMBUTYaJIbHBIX cucTeMa JUIs OTOJIOYHOTO
KOHCYJIbTAIINH; moHTaxa S| 3CT LP Extron;
yueOHas ayqutopus | mudpoBoi ayauomnpoueccop DMP
JUISL TEKYIIETO 44 L. C Extron.

KOHTPOJIS U

MPOMEKYTOUHOU

aTTeCTalluU

690922, T. 28 mocajmoYHBIX MECT,
BnanguBocTok, OCTPOB | aBTOMaTH3UpOBaHHOE pabouee
Pycckuii, moayocTpoB | MECTO MperogaBaTes,
CanepHblif, TOCEJIOK | IEpEHOCHAsi MAarHUTHO-MapKepHast
Asike, 10, xopryc G, | nocka, Wi-Fl

ka0. G301, yueOnas | HoyrGyk Acer ExtensaE2511-
ayJIUTOPHS JIITSI 30BO

MIPOBEJICHUS 3aHATUI | DKpaH C 3JIEKTPOIPUBOIOM
cemuHapckoro tTuna | 236*¥147 cm Trim Screen Line;
(MpaKTUIECKUX [Ipoextop DLP, 3000 ANSI Lm,
3aHATUN); yueOHas WXGA 1280x800, 2000:1
ayJIUTOPHUS JIIS EW330U Mitsubishi; IMoacucrema

G301 KypCOBOTO CIEMATN3UPOBAHHBIX KPEIIJICHUM
IPOEKTHPOBAHUS obopynosanusit CORSA-2007
(BBITOJTHEHUS Tuarex; IToacucrema
KYPCOBBIX padoT); BuneokoMmyTanuu; [logcucrema
yueOHas ayJuTOpus | ayJTHOKOMMYTAIUU U
JUTSI TPYTITIOBBIX U 3BYKOYCHJICHUS; aKyCTHUECKAs
WHVBUIYaIbHBIX cucTema Juis MOTOJIOYHOTO
KOHCYJIbTAIIHH; morTaxka S| 3CT LP Extron;
yueOHas ayauropusi | mudposoii ayauonporeccop DMP
JUTSL TEKYIIIETO 44 LC Extron.

KOHTPOJIS U
IIPOMEKYTOUYHON
aTTecTaluu
G309 690922, T. 50 mocago4YHEIX MECT,

BrnaauBocTok, ocTpoB

aBTOMATHU3MPOBaHHOE pabouee




Pycckuii, momyoctpoB
CanepHblii, TOCENIOK
Asixe, 10, xopnyc G,
kab. G309, yueOnas
ayIuTOpUs JJIs
MIPOBEJICHUS 3aHATUN
JICKIIMOHHOTO THIIA;
yueOHast ayuTOpus
JUISI IPOBEICHUS
3aHATUI
CEMHHApPCKOro TUMa
(mpakTHYeCKUX
3aHATHUN); yueOHas
ayJUTOPUS IS
KypCOBOTO
POCKTHPOBAHUS
(BBITOJTHEHUS
KYpCOBBIX paloT);
yueOHas ayJuTOpHst
JUTSL TEKYIIIETO
KOHTPOJIS U
MPOMEKYTOUHOU
aTTecTaluu

MECTO MPEToaaBaTes,
MEPEHOCHAs! MArHUTHO-MapKepHast
mocka, Wi-Fl

Hoytoyk Acer ExtensaE2511-
30BO

DKpaH ¢ 3JEKTPOIPUBOIOM
236*147 cm Trim Screen Line;
ITpoexTop DLP, 3000 ANSI Lm,
WXGA 1280x800, 2000:1
EW330U Mitsubishi; IToncucrema
CTCIUAITM3UPOBAHHBIX KPETUICHUH
obopynoBanuss CORSA-2007
Tuarex; ITogcucrema
BuneokoMmyrauuu; [Toacucrema
ayJMOKOMMYTAIIUU U
3BYKOYCHJICHUST; aKyCTHYCCKAs
cucTeMa JUis TOTOJIOYHOTO
morTaxa S| 3CT LP Extron;
nudposoii ayauomnporeccop DMP
44 LC Extron.




IIpunoxenue

MUHUCTEPCTBO OBPA3OBAHUSA M1 HAYKU POCCUMCKOM ®EJEPALIMN
®denepanbHOE TOCYIaPCTBEHHOE aBTOHOMHOE 00Pa30BaTEIbHOE YUPEKICHUE
BBICIIETO IPO(ECCHOHATLHOTO 00pa30BaHUs
«/laIbHEeBOCTOYHBIH (peepaibHbI YHUBEPCUTET»

(IBOY)

HKOJA 9KOHOMUWKU U MEHEJIZKMEHTA

®OH/ ONEHOYHbLIX CPEJACTB

no AucuuIInHe «be3onmacHocTb CECPBUCHBIX YCIIYI»

Hanpasnenue noarorosku 43.03.02 Typuszm
@®opMa NOArOTOBKH OYHAasI

BiaaauBocTok
2016



IHacoopr
(oH1a OLIECHOYHBIX CPEACTB
10 JUCHUILINHE «Be30NmacHOCTh CepPBUCHBIX yCIYI»

3ayeTHBIE MaTepHaJbl

(o1eHOYHbBIE CPEeICTBA M0 MPOMEKYTOYHOMH ATTECTAIUM U KPUTEPHU OLEHKH)

KOHTpOJIB YCBOCHUA 3HAHUU 10 AUCHUIIIMHE IIOMHUMO BOIIPOCOB UTOT'OBOT'O

KOHTPOJI BKIIIOYACT IIPOMECKYTOUYHBIC KOHTPOJIBbHBIC TCCTHI.

TecT-KOHTPOIb MO Kypcy «be30macHOCTh CEPBUCHBIX YCIYT» COIEPKUT

BOIIPOCHI, O6’beI[I/IHeHHBIC 10 MOJAYJISIM.

Onenka «3aumenoy CTaBUTCS 3a OTBET Ha 61% wu OGonee mpemaraeMbix

BOIIPOCOB; «He 3aumenoy - MeHee 61%.

IIucbMeHHBIE H IMPAKTHYECCKHUE paGOTLI no AucuMILIMHe «be3onacHocTh

0 N O »n bMWD

CCPBUCHBIX YCIIYI»

. BXX]I xak Hayka.

. Kakue omacnoctu nzyuaet Hayka BXX/I.

. Kinaccuduxkanusi TeXHOT€HHBIX OMTaCHOCTEH.
. Kimaccuduxanus npupogasix karactpod.

. Kimaccudukanys TeXHOT€HHBIX aBapuid.

. Uto Takoe coluanbHbIE OMACHOCTH.

. bosie3nu aganranuu TypucToB.

. Knaccuduxkanus kpoBoTeUeHU M.

9.

HpaBI/IJ'Ia HAJIOXKCHHA )KT'YTa HAa KOHCYHOCTH.

10. ITpaBuna HaJIOKEHUS )KI'yTa HA LIEHO.

11. IIpaBuna okazaHus NepBOM MOMOIIY IIPU OKOrax 2-4 CTEIEHH.

12. IIpaBuiia HAJIOXKEHUS IIUH MPU MEPETOMaX KOHEUYHOCTEN.

13. CriocoObI OKa3aHMsI TOMOIIH P MUIIEBBIX OTPABJICHUSIX.

KpuTepun onieHKH CTyJeHTa HA 3a4eTe M0 AUCHHIIMHe «be3omacHoCTh

CEPBUCHBIX yCIIYI»



Banabl Onenka

(perTHHIOB 3auera/ TpeGoBanns k ¢(popMHUPOBAHHBIM KOMIIETEHIMAM
Oif OIICHKH) IK3aMeHa
(cranpapTHas)

OreHka «3a4TEHO» BBICTABIISIETCS CTYICHTY, €CIIN OH TIIyOOKO U
MPOYHO YCBOWJI IPOTPAMMHBIM MaTepHall, UCYEPIBIBAIOIIE,
HIOCJICZIOBATENIBHO, YETKO M JJOTHYECKU CTPOIHO €ro h3Jaraer,
YMEET TECHO YBSI3bIBATh TEOPHUIO C MPAKTHUKON, CBOOOIHO
CIIpaBIISETCS C 337a4aMu, BOIIPOCAMHU M JPYTUMHU BHJIAMH
NPUMEHEHHS 3HAaHUH, IpUYeM He 3aTPYAHIETCS C OTBETOM IPH
BU/IOM3MEHEHNH 3aJIJaHNH, UCTIONIB3YET B OTBETE MaTEpHAI
MOHOTpa(UUECKON TUTEPATYPHI, MPABHIEHO 000CHOBBIBAET
NPUHSITOE PEIICHHE, BIIa/IeeT Pa3HOCTOPOHHUMH HaBBIKAMH U
IIpYEeMaMH BBITMIOJHEHUS IPAKTHUECKUX 3a7ad.

61-100 «3aumenoy

Ouenka «He 3aumeHnoy BBICTABIISIETCA CTYIEHTY, KOTOPBIA HE
3HAET 3HaYUTEJIbHOW YacTH MPOrpaMMHOI0 MaTepuaa,
JIOITYCKAEeT CYIIECTBEHHbIE OIIMOKU, HEYBEPEHHO, C OOJIBIINMHU
MeHee 61 «He 3aumeHo» | 3aTPYIHEHUSMU BBINOJIHIET NpaKTudeckue padorsl. Kak
IIPABUJIO, OLICHKA «HEYIOBJIETBOPUTEIBHO» CTABUTCS CTYIEHTaM,
KOTOpBIE HE MOTYT IIPOJOJKUTH 00y4YeHHE O€3 T0MOIHUTENbHbBIX
3aHATHN IO COOTBETCTBYIOIIEH JUCLIMILIMHE.

MeToanuyeckue PEKOMEHIAUHA, OIIPECACIAIONINE NTPOLUHCAYPHLI ONCHUBAHUA

pe3yabTaToB OCBOCHHUS NUCHUIIJIUHBI

Texkymasi arrecraumsi CTyAeHTOB. Tekymas arTecTauusi CTyAEHTOB IO
JVCLHUIUIMHE «be30MacHOCTh CEPBUCHBIX YCIIYI» MPOBOJIUTCS B COOTBETCTBUH C
JIOKaJIbHBIMH HOpMATUBHBIMU akTaMu [IBDY u sBrsercs 00s3aTenbHOM.

Tekymasa arrectanusi Mo AUCUUILIMHE «bBe30MacHOCTh CEPBHUCHBIX YCIYI»
MPOBOAUTCS B OpPME KOHTPOJIBHBIX MEPONIPUSTUI (TE€CT, MPAKTUUECKUE 3aJaHMUs] )
[0 OLIEHHWBAaHHIO (AKTUYECKUX  PE3yJIbTaTOB OOyuYeHHUs CTYAEHTOB U
OCYILECTBIISIETCS BEAYLIMM IPETIOJABATEIEM.

OObeKkTaMu OlLICHUBAHUS BBICTYNAIOT:

— y4eOHas JUCIUIUIMHA (aKTUBHOCTh Ha 3aHATHUAX, CBOEBPEMEHHOCTh
BBITIOJIHEHUSI PA3JIMYHBIX BUJIOB 33JJaHUI );

— CTENEHb YCBOCHMS TEOPETUYECKUX 3HAHUM (aKTUBHOCTh B  XOJe€
OOCYXKICHHM MaTepualoB JIEKIUWA, aKTUBHOE Yy4YaCcTUE B JIUCKYCCHUSIX C
apryMeHTaMu U3 JIOMOJIHUTEIbHBIX MCTOYHUKOB, BHUMATEIbHOCTh, CIIOCOOHOCTH

3aJlaBaTb BCTPCUYHBLIC BOIIPOCHI B paMKax JUCKYCCUM WA O6CY)KJICHI/I$I,



3aMHTEPECOBAHHOCTh U3y4a€MbIMU MaTepUATIaAMH );

— YPOBEHb OBJIAJICHUA MPAKTUYECKUMU YMEHHUSIMHU M HAaBBIKAMH [0 BCEM
BUJIaM y4eOHOM paboThl (ompenenseTcs Mo pe3yjbTaraM MPaKTHYECKUX 3aHATHH,
OTBETOB Ha TECTHI);

— pe3yabTaThl CaMOCTOSITEIBHOW pPAaOOTHI (3a7aHUS W KPUTEPUH OICHKU
pa3merensl B [IpunoxxeHun).

Bux npoMexxyTOYHOM aTTECTAUU — 32a4€T, COCTOSIIIMNA U3 TECTA.
KonTposnbHbIE MEPONIPUATHS OCYIIECTBISIOTCS B COOTBETCTBUU C PEUTHHI-
ILIAHOM.

Kparkass xapakrepucTHKa Mpoueaypbl NPUMEHEHHS] MCIOJIb3YeMOIr0
OIIEHOYHOI0 cpeAcTBa. B pe3ynbraTe mnocemieHust JEKIUi, J1a00paTOpHBIX
3aHSTUI, CEMUHAPOB M KPYIJIBIX CTOJIOB CTYAEHT IOCJIEIOBATEIIBHO OCBAWBAET
MaTepUabl JUCHUATIINHEI.

1. B xoie npoMeKyTOYHON aTTeCTallUM CTYACHT TOTOBUT WHAUBUAYAJIBHOE
3a4€THOE 3aJ]aHHE.

2. Kputepun OLEHKH CTYAEHTA Ha 3a4e€Te MPEACTABICHBI B CTPYKTYPHOM
aneMmeHTe Kputepuu OlleHKM Ha SK3aMEHE.

3. Kpurepnn OnEHKM TEKYILIEW aTTeCTAllMM — KOHTPOJIbHAS IPOBEPKA 3HAHUI

(mpakTuydeckast pabota).



