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ABSTRACT

Bachelor’s degree in: 38.03.06 Trading Business.

Course title: Marketing communications.

Variable part of Bloc 1 (b1.B.AB.1.2), 5 credits.

Instructor: Leonteva Yulia Aleksandrovna

At the beginning of the course a student should be able to:

—use bases of economic knowledge at an assessment of efficiency of results
of activity in various spheres;

—communication in oral and written forms in the Russian and foreign lan-
guages for the solution of problems of interpersonal and cross-cultural interaction;

—work in team, tolerantly perceiving social, ethnic, confessional and cultural
distinctions;

—carry out collecting, storage, processing and an assessment of information
necessary for the organization and management of professional activity.

Learning outcomes (professional competence (PC)):

- Readiness for identification and satisfaction of needs of buyers of goods, their
formation by means of marketing communications, ability to study and predict
demand of consumers, to analyze marketing information, an environment of the
commodity market (PC-3);

Course description: the concepts, the essence of the elements, modern trends
in marketing communications, types of marketing communications, internal and
external communications, alternative forms of marketing communications, factors
affecting the process of building and marketing communications. Given the sub-
jects of the advertising market, the typology of advertising agencies (RA), market-
ing research in advertising. Particular attention is paid to marketing solutions in
advertising: the nature, function and purpose of advertising, the main advertising
models, methods for the formation of the advertising budget, the methods of evalu-

ating the effectiveness of advertising and so on.



Main course literature:

1. Aleksunin V.A. Marketingovye kommunikacii [Marketing communica-
tions]. - [electronic resource. — Moscow: Publishing and Trading Corporation
«Dashkov 1 K °», 2014, - 196 p. (rus) -  Access:
http://znanium.com/catalog.php?bookinfo=511986

2. Marketingovye kommunikacii [Marketing communications] / under the
edit I.LN Krasiuk. - Moscow: INFRA-M, 2012. — 272 p. (rus) - Access:
http://znanium.com/catalog.php?bookinfo=247665

3.Marketingovye kommunikacii [Marketing Communications] / N.V. Kar-
pov, A.A. Chernikov, V.V. Karpov.— Stary Oskol: TNT, 2012. — 255. — 2 copies.
(rus) - Access: http://lib.dvfu.ru:8080/lib/item?id=chamo:776972&theme=FEFU

4. Muzykant V. L. Integrirovannye marketingovye kommunikacii [Integrat-
ed Marketing Communications]. - Moscow: IC RIOR: SIC Infra-M, 2013. — 216 p.
(rus) - Access:
http://znanium.com/bookread2.php?book=1&cont=1&tcode=189350.01.01

5. Noskova E.V. Upravlenie marketingovymi kommunikaciyami [Manage-

ment marketing communications]. — Vladivostok: FEFU Press, 2014. — 212 p. — 10
copies. (rus) - Access:
http://lib.dvfu.ru:8080/lib/item?id=chamo:742580&theme=FEFU

Form of final knowledge control: exam.
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AHHOTaUMs K pado4eil mporpaMMe JUCHUIINHBI

«MapkeTHHIOBble KOMMYHUKALMID)

VY4eonslii Kypc «MapKeTUHIOBblE KOMMYHUKALIUW MPEIHA3HAYEH ISl CTY-
JICHTOB HarnpasjeHus noarotoBku 38.03.06 Toprosoe nerno.

JucunmimHa «MapKeTUHIOBble KOMMYHHUKAIIMWY) BKJIIOUEHA B COCTaB BapH-
ATUBHOM YaCTU ITUCHMIUIMH 0JI0Ka «/MCUUTIITUHBI (MOTYIIN ).

OO6mast Tpy10€MKOCTh JUCIUIUIMHBI COCTABIISIET S5 3a4eTHBIX eauHuil, 180
4acoB. YUEOHBIM IUJITAHOM IMPEAYyCMOTPEHBI JIEKIIMOHHBIE 3aHsATUs (36 YacoB),
npaktuyeckue 3aHsaTus (36 yacos, B ToM yncie MAO 18 gacoB), camocTosaTenbHas
pabora (108 wyaca, B ToM umcie 36 4YacoB Ha TOATOTOBKY K JK3aMEHY).
JucuurnrHa peanusyercs Ha 3 Kypce B 5 CEMECTpE.

JucuuminHa «MapKeTUHTOBblE KOMMYHHUKAIIUW» OCHOBBIBAETCA HA 3HAHU-
X, YMEHUSX U HAaBBIKAX, MOJYYECHHBIX B PE3yJIbTATE U3yUYCHUSI AUCIUILIUH «Map-
KeTUHT», «COBpEeMEHHbIE WH(POPMAIIMOHHBIE TEXHOJOTUW», «OCHOBBI MEHEIX-
MeHTay», «MapKeTHHTOBBIC UCCienoBanus», «[loBenenne norpeduTeNnein» u mo3Bo-
JSIET TIOITOTOBUTH CTYICHTOB K OCBOCHUIO Psifia TAKUX JUCIUIUIUH Kak «MapKeTuH-
rOBOE YNIPAaBIICHUE», «YTPABICHUE MAapKETUHIOM», «MexXIyHapoIHbId Mapke-
TUHT», « Y IPABJICHHUE IPOAAKaMKU», « TOProBbI MApKETUHT», « MepUuaHaau3uH».

OcoOEHHOCTHIO JAHHOTO Kypca SIBJSICTCSI OpUTHMHAIBHBIN TTOAXO] K U3JI0XKe-
HUIO JIEKIIMOHHOTO MaTepualia ¢ BKIFOYEHUEM JIYUIIIMX MAPKETUHTOBBIX MPAKTUK B
00JIaCTH MPOABUKEHUS POCCUMCKUX U 3apyOEKHBIX KOMIIAHUM.

ConepxaHue NUCHUIUIMHBI COCTOMT U3 6 pa3fesioB MU OXBAThIBAET CIIEAYIO-
IUHA KPyr BOIPOCOB: MOHSTUE, CYIIHOCTb, SJIEMEHThI, COBPEMEHHBIC TEHACHIIUU
pPa3BUTUSI MAPKETUHTOBBIX KOMMYHMKAIIMM; BUJBI MAapKETHMHTOBBIX KOMMYHHKa-
IIUH; CYOBEKThI PEKJIIAMHOTO PHIHKA W THUIIOJIOTHSI PEKIAMHBIX areHTCTB; MapKe-
TUHTOBBIC WCCJICIOBAHUS B PEKJIaMe; CYIIHOCTh, QYHKIIMHU, e U Kiaccuduka-
IIUsI PEKJIaMbl; OCHOBHBIC PEKJIaMHBIE MOJIENIU, MEIMAKaHAIIbI U TpeOOBaHUS K pe-
KJIaMe; MeTOAbl (DOPMHUPOBAHMS PEKIIAMHOTO OIO/KETa; METOJbI OIEeHKH d(Pdek-

TUBHOCTH PCKJIaMbI; 3Tallbl IIPOBCACHUS peKHaMHOf’I KaMIITaHHUH, ITOHATHUC, LCJIH,



OCHOBHBIE HampaBiieHus PR; ocoOeHHOCTH TUYHOM TIPOJaXkKH; MMOHATHE, OCHOBHBIC
LENU U 3aJlayd CTUMYJIMPOBAHMS; B3aUMOCBS3h 00BEKTA BO3JICUCTBUS U METOJ0OB
CTUC (npogax).

[enb n3ydeHus: AUCIUILIMHBI 3aKIII0YAEeTCsl B TOATOTOBKE CTYAEHTOB K BhIpa-
00TKe ¥ BHeApeHUIO Y((PEKTUBHBIX PEIIeHUH B 00J1aCTU MApKETUHIOBBIX KOMMY-
HUKAIlMHA B MHTEpecaxX Kak nmorpeduresnei, Tak GUupMbI U 0OIIIECTBA B IIEJIOM.

3amaum:

— c(opMHUpOBaTh Y CTYJCHTOB CHUCTEMY TEOPETHYECKHX 3HAHUM M MpPaAKTHYC-
CKMX HaBBIKOB, HEOOXOJUMBIX JJIsl TIyOOKOTO MOHUMAaHUS CYyTH U OCOOCHHOCTEH
KOHKPETHBIX 2JIEMEHTOB MApPKETUHTOBBIX KOMMYHUKAIIHIA;

— HAyYUTh CTYJEHTOB pa3pabaThiBaTh IIEJIOCTHBIC TIPOrpaMMbl MAPKETHHTOBBIX
KOMMYHUKAIIMI C UCHOJIb30BAHUEM CPEJICTB pekiamMbl, PR, TUYHbBIX npoaax, CTH-
MYJIHMPOBaHUA CObITA, IPAMOTO U BUPYCHOT'O MapKETHHTA U MPOY.;

— HAYYUTh CTYACHTOB MPHUMEHSATh METOJbI OIEHKH 3(P(HEKTUBHOCTH HWHCTPY-
MEHTOB KOMILJIEKCAa MAPKETUHT OBBIX KOMMYHHUKAIIUM.

JIns ycrenHoro u3y4eHus: TUCIUILTMHBI « MapKeTUHTOBbIC KOMMYHUKAITAN)
y 00y4Yarnmxcsi T0HKHBI ObITh CPOPMUPOBAHBI CIICAYIOIIUE IPEABAPUTEIbHbBIC
KOMIICTCHITUM:

— CTIIOCOOHOCTD MCITOJIB30BaTh OCHOBBI SKOHOMUYECKHMX 3HAHUH MPHU OICHKE A (-
(EeKTUBHOCTH PE3yJIbTATOB JCATEILHOCTH B PA3JIMUHBIX chepax;

— CTIOCOOHOCTh K KOMMYHHUKAIIUA B YCTHOW M MUCbMEHHOU (hopMax Ha pyCCKOM
Y UHOCTPAHHOM SI3bIKaX JIJISl PEIICHUS 3a7a4 MEXITMYHOCTHOTO U MEKKYJIBTYPHOTO
B3aUMOJICUCTBHUS,

— CIocOoOHOCTh paboTaTh B KOMaHJE, TOJEPAHTHO BOCIIPHHHMAsS COITMAJILHBIC,
ATHUYECKHUE, KOH(PECCHOHATBHBIE U KYJIbTYPHBIC Pa3JINUKs;

— CMOCOOHOCTH OCYIIECTBIATH cOOpP, XpaHeHue, 00padOTKy U OIEHKY WH(pOpMa-
IIMY, HEOOXOAMMOW [IJIi OpraHU3AlMK W YMpaBlieHUs MpoheCcCHOHATBHOU Jes-
TEJIHHOCTBIO.

B pe3ynbrare uzydeHus JaHHOW TUCIUIUIMHBI Y 00ydarommxcs GOpMHUPYIOT-

CA CIICAYIOMIUC HpO(bCCCI/IOHaJII)Hble KOMIICTCHIIUH.



Kox u ¢popmysinpoBka KoMneTeHIHU

Jdranbl GOPMUPOBAHUS KOMIIETECHIIUU

ITK—3 roTOBHOCTH K BBISIBIICHHIO U
YIOBIIETBOPEHUIO IMMOTPEOHOCTEH TTOKY-
naTesieil ToBapoB, UX (OPMUPOBAHUIO C
MIOMOUIBI0 MAPKETUHTOBBIX KOMMYHH-
Kalluid, CIOCOOHOCTh U3y4aTh U MPO-
THO3UPOBATh CIIPOC MOTpeOUTEICH,
aHAJIM3UPOBATHh MAPKETUHTOBYIO UH-
dbopmario, KOHBIOHKTYPY TOBApPHOTO
pBIHKA

3Haer

— TOJIXOJIBI K pa3paboTke MHHOBAIIMOH-
HBIX IPOTPpaMM MapKETUHTOBBIX KOMMY-
HUKanui

VYmeer

— pa3pabaTbIBaTh MPOrpaMMbl MAPKETHH-
rOBBIX KOMMYHHMKAIUH C HCIIOJIb30BAHM-
€M COBPEMEHHBIX U MaJIO0I0KETHBIX
CPEACTB IPOIABUKEHUS

Bnaneer

— MHCTpYMEHTaMU (hOPMHUPOBAHHSI CIIPO-
ca ¥ CTUMYJIMPOBAHUA CObITA MOTPEOU-
Tenen

I[J'If[ (bOpMI/IpOBaHI/IH BbBINICYKA3aHHBIX KOMHCTGHHI/Iﬁ B paMKax IUCHUILIMHBI

((MapKGTI/IHFOBBIC KOMMYHHKaAIUW» IIPUMCHAIOTCA CICAYIOIINC MCTOAbI AKTHBHO-

ro/ IHTEPAaKTUBHOTO OOYUYEHHUS: I€TTOBBIE UTPHI U KEUCHI.




|. CTPYKTYPA U COAEPXKAHUE TEOPETUYECKOM YACTHU KYPCA

Pa3znen 1. Teopernueckme acneKTbl MAPKETHHIOBBIX KOMMYHHUKALUMI
(MK) (4 uac.)

Tema 1. IloHsiTHe, CYNIHOCTb, 3JIEMEHTbI, COBPeMEHHbI€ TeHICHIIUN
Pa3BUTHA MAPKETHHIOBbIX KOMMYHHMKaui (1 gac)

[Tonsrtue, 1en MapKETUHTOBBIX KOMMYHHKaU. OCOOEHHOCTH KOMILIEKCA
KOMMYHUKAIIMA-MUKC. DJIEMEHThl MAapKETUHIOBbIX KoMMyHuKaiui. IIponecc
KOMMYHUKAIIMI: OTHpaBUTENb, KOJUPOBAHUE, COOOIIECHUE, CPEICTBO HHQOpMa-
MU, JEKOJUPOBAHKE, MOJydaTesib, OTBETHAsI peakiiusi, oOpaTHasl CBA3b, NMTOMEXU

(urymei). YcnoBus 3pGHEeKTUBHBIX KOMMYHUKAIIHIA.

Tema 2. Buabl MapKeTHHIOBBIX KOMMYHHMKANUil. BHyTpeHHHe 1 BHeLlI-
HME KOMMYHHKAIMU. AJIbTePHATHBHbIC BH/bI MAPKETHHIOBbIX KOMMYHHMKAa-
umi (2 gac.)

Knaccudukanus MapkeTMHTOBbIX KOMMYyHuKaiui. Pexnmama, PR, nuunbie
MPOJIAKH, CTUMYJIUPOBAHUE COBITA U MPOAAXK, NpsIMOMl MapkeTHHT. BHyTpeHHUE
koMmmyHuKaruu: ERP-cucrema, UnTepHer, popmupoBaHne KOpropaTUBHON KyJIb-
Typsl, BHyTpeHHUM PR u npou. Xapakrepucrrka KaHaJIOB BHYTPEHHUX KOMMYHU-
Kalui, X JIOCTOMHCTBA U HEIOCTATKU. BHEIIHNE KOMMYHUKAIIUUA C MTOCTaBIIMKA-
MU, aKIMOHEpaMH, OpraHaMHu BIIACTH, MOCPEAHUKAMHU U MPOY. AJIbTEPHATUBHBIE
BUJIBl MApKETUHTOBBIX KOMMYHHMKAIIM: MOOWJIBHBINA, BUPYCHBIH MapKETUHT, He-

(dbopmalibHbIE MHEHUS, TPYyTIa BCTpaUBaHUM, BHEPEHHE B SI3bIK U TEJIO U IIPOY.

Tema 3. @akTopsl, BAUSOIIKE HA nTpouecc GopMUPOBAHUA MAPKETHH-
roBbIX KoMMyHukamuii (1 yac.)

Tun peiHka w ToBapa. Hannume pecypcoB M CpPEACTB NPOJABUKEHUS.
EMKOCTP pBIHKAa M €ro KOHUEHTpauus. OTal >U3HEHHOTO MHKJIa TOBapa.
Crparernueckue 1enu u 3agadyd. OCOOEHHOCTH CTpaTeTUil «IPOTAJIKUBAHUSI) U
«BTATMBaHUA». APUHUTHBHOCTb, BTL-HOCTh, HHTEPAKTUBHOCTb, UCIOJIb30BAHUE

KOMMYHUKAIIMOHHBIX MozeneH, TTL-HOCTh, KOMMYHHUKAalIMOHHAS! JIOTUCTHKA.



Pa3znen 2. UcciienoBanmne peKJIaMHOT0 pbiHka (4 yac.)

Tema 1. Cy0bekTbl pPeKJAaMHOI0 PbIHKA M THUIOJOTHA PEKJIAMHBIX
are’HTcTsB (2 4yac.)

Pexnamonarenu. PexknamHble  MOCPEIHUKH:  pEKJIaMHbIE  areHTCTBa,
areHTcTBa-0aliephl, areHTCTBa-cesuiepbl. CpeACcTBa paclpOCTPaHECHUS PEKIaMHON
uHpopmaruu. [lotpebutenn pexmampl. PexnamMHbIe areHTCTBA IMOJTHOTO ITHKJIA!
areHTCTBa NOTPEeOUTEIHCKON pEeKIIaMBl, MPOMBIITUICHHOU PEKIIaMBI.

CH@HI/IaHI/ISI/IpOBaHHBIC arcHTCTBA. BI/IpTyaJ'IBHBIe arc¢HTCTBA.

Tema 2. MapkeTHHIOBbI€ MCCJIEIOBAHNUS B PeKJame (2 yac.)
OTansl IPOBEACHUS MapKETHHIOBBIX MCCIEIOBAaHUN B pekname. OCHOBHBIE
HaIpaBJIeHUs! UcclieoBaHui B pekiame. [IpaBuia tectupoBanus U co3gaHus d¢-

(EKTUBHOTO PEKJIAMHOTO MPOAYKTA.

Pa3znen 3. MapkeTuHrosbie pemenusi B pexiaame (16 yac.)

Tema 1. CymHocTh, (GyHKOMH, e M KIaccuUKANUs pPeKJIaMbl
(2 vac.)

Onpenenenue pexyiambl, €€ 1eau U 3agayu. OCHOBHBIE 4YEpPTHI PEKIIAMBI.
Cxema OCHOBHBIX pelnieHui B pexiame. DupMeHHasi, KOpopaTUBHAsL, COLIMAIIbHAS,
MOJMTUYECKAsT peKkjlaMa, peKjaMa OT WMEHHM YacTHBIX JIUI, OT WMEHU
npaBUTENIbCTBA. Peknama, HampaBieHHas Ha cdepy OuzHeca U Ha
WHIUBUyaIbHOTO ToTpeOuTens. MaccoBasi, cenekThBHas (M30MparenbHas),
dbokycupoBaHHass pekiiama. ToBapHasi, TpECTHIXKHAs, pekiamMa JUYHOCTH U

TEPPUTOPHUH.

Tema 2. OcCHOBHBIE  peKJIAMHbIE MO/ eJIH, BH/bI cpeacrTs
pacnpocTpaHeHHsI peKJaMbl U TpeOoBaHuUsI K pekJiame (2 yac.)

AIDA, ACCA, DIBABA, DAGMAR. VYpoBHH MNCUXOJOTHYECKOTO
BO3JCUCTBUS peEKIIaMbl. Monaenu BO3ACHCTBUSA peKilaMbl Ha IIOBEIACHHUE
notpebureneit.  Krnaccudukamuss  cpeiAcTB  pacOpOCTPAHEHHUS  PEKIIaMBbL.

HpCI/IMYH_IGCTBa N HCOOCTATKH PA3JIUMYHBIX CPCACTB PaCHpPOCTPpAHCHHS PCKIaMBbI.



KonunuectBennsie u kauecTBeHHbIe kKputepun 3PdpextuBnoctu CMU. KpeatuBHbie
CTWJIM DPEKJIaMbl. YHHMKaJIbHOE TOPrOBOE IIPEIJIOKEHHUE M OpeHJ KaK OCHOBa

pa3paboOTKH clloraHa.

Tema 3. Metoabl (popMUpOBaHHUs PEKJIAMHOI0 OIo1KeTa (2 yac.)

Meton ¢dopMupoBaHUsS PEKIaMHOrO OIOJKETa B 3aBUCHMOCTH OT oObema
npojax. MeTol KOHKYpEHTHOTro mapurera. MeToja J0JEBOTO y4acTHsl Ha PhIHKE.
Meton ¢dopmupoBaHus PEKIaMHOTO OmOKeTa IO OCTaTOYHOMY MPHUHIIMITY.

DKCNEPTHBIN METO/I. DKCIIEPUMEHTAIIBHBIN MeTOI. MeTo 1 1iesei 1 3aaad.

Tema 4. Metoabl oneHKH 3 PEeKTUBHOCTH peKJIaMmbl (6 yac.)

[TpoGsiemMsbl, cBsi3aHHBIE C OLEHKON 3¢ (eKTUBHOCTH pekyiaMbl. HanpaBienus
KOMMYHUKATUBHOM  3(P(PEKTUBHOCTH  PEKIAMHON  JE€ATENbHOCTH:  OILICHKA
3 ()EKTUBHOCTH CpPEICTB MAcCOBOM HH(pOpPMAIMM Ha MPEIMET COOTBETCTBUS
LEJNEeBOM  ayAMTOpPUM; OLEHKA J(PQPEKTUBHOCTH BO3JACHCTBUS  PEKIAMHOIO
COOOIICHHSI Ha UEJIEBYI0 ayJUTOPHUIO; OLEHKA COLUAIbHO-TICUXOJOTHYECKON
peakuuu Ha BOCIPUSTHE peKiIaMHOro coodmenus. Cucrema mnokazaTenen
MeIuariaHupoBaHus.  PamwkupoBaHuMe  NCUXOJOTHYECKOM  3((PEeKTUBHOCTH
pexiambl. THAEKC HEUTPATBHOCTH BOCHPHUSITHS PEKIAMbl U MOJSAPHOCTH dMOLIHMN.
OneHnka  SKOHOMHUYECKOW  3(PGEKTUBHOCTH  PEKJIAaMHOM  JIEITEIbHOCTH.
CpaBHUTENBHBIE METOAbl. METOJbl, OCHOBAHHbIE Ha MPEACTABICHUH (DYHKIIHH
OTKJIMKA PbIHKA Ha pexiiamy. Mojenu nuHerHon 3aBucumoctd, M. Bunama — X.

Bonwsda, ADBUDG k. Jluttna, [1. lanaxepa — P. Pycra.

Tema 5. DTansl npoBeeHNnsi peKJIaMHON kKamnanuu (4 yac.)

OnpeneneHue 1eeBOM ayJUTOPUU U €€ XapaKTEPUCTHK; MOCTAHOBKA IEJe
pEKIIaMHOM KaMITaHWUU; ONpEe/IeNIeHHuEe pa3Mepa peKJIaMHOTO OropKeTa; pa3padoTka
CJIOTaHa PEKJIAMHOW KaMIaHUU; OMNPEIENICHHE CPEICTB PEKIaMbl, ONTUMAIbHBIX
KaHAJIOB KOMMYHUKAIIMH; pa3pabOTKa pEeKIaMHBIX OOpalleHUul W MepOnpHsITHIMA

apyrux ¢GopM MapKETHHTOBBIX KOMMYHHUKALWN: MPOMAaraHjbl, CTUMYJIHUPOBAHUS



cObITa W [Jp.; CMETa pPACXOJOB HAa NPOBEJCHUE PEKJIAMHON KaMIaHWH; IUIaH
PEKJIAMHBIX MEpPONPHUSTHI; MPOU3BOACTBO PEKIAMOHOCHUTEIIEH, 3aKylKa MecTa U
BpemeHu B CMU; npaktruyeckas peannsanys MEPONPUATUI PEKIaMHON KaMIIaHUU

¥ BHECEHHE KOPPEKTUBOB; onpeeneHne 3pGeKTUBHOCTH pEKJIaMHON KaMITaHUH.

Pa3znen 4. «ITadauk PUJICHIIH3) (PR) B KOMILIeKCe
MAPKETHHIOBBIX KOMMYHHMKAauui (4 yac.)

Tema 1. IlonsiTue, mejiu, 0CHOBHbIE HanpaBJeHus PR (2 yac.)

Uuctpymentsl PR. TunuuyHble OMMOKM OpH IUIAHUPOBAHUU MEPOIPUSTUI
nabauK puiieinH3. 3ajauyu ciyKObl mponarajbl. BaxkHenme xapakTepuCTUKU

IIporaradabl.

Tema 2. HanpasJjienus PR (2 gac.)

OcHOBHBIC TIpaBUJIa TIOJATOTOBKH Ipecc-pen30B. [IpUHITUIIEI OpTraHU3aIiun
npecc-KoHpepeHIu.  biacomeopumenbHocms, CHOHCOPCMBO U NAMPOHAM.
Dopmuposanue u 3auuma umMuodca npeonpusmusi. DJIEMEHTbl BHEIIHETO H
BHYTPCHHETO HWMHUKa TPEANPUATHS. B3aumMoOCBSI3b (OPMUPOBAHUS HMHJDKA

MIPEIIPHUITHSA C ITAIIOM €Tr0 Pa3BUTHSA. THUIIOIOTUS UMUKEU U UMHUIKMENKEPCTBO.

Pazgen S. JIuunbie NPpoAa)Ku B CUCTEMEe MAPKETHHIOBBIX KOMMYHUKAUMI
(4 yac.)

Tema 1. [loHsiTHE U 0COOCHHOCTH JIMYHOM NPoAaxHu (2 yac.)

Jlnunple mpojaxu kKak dPQexTuBHBIA (akTOop GOPMHUPOBAHUS MOACIU
MOKYIATeJIbCKOTO  MOBEAeHUs. MecTo JMYHBIX MpOoJaX B  KOMIUIEKCE
MApKETHHTOBbIX KOMMYHHUKanui. [IOHSATME NWYHOW NpOJa)ku: pe3ysibTaTbl, Ha
KOTOpbIE HampaBlieHa JIMYHAs Tpojaxa, CyTb caMOro mporecca u (Hopmbl ee
ocyuiectBiaeHusi. Ciyx0a cObiTa Ha npeanpustud. Llenu, 3agaun ¥ QyHKUMH
ciyx0b1 cObiTa. Kpurepuu sddexkruBHOCTH Ciyxk0b1 cObITAa. THIBI TOPTOBOTO

HIepCoHaIa.

Tema 2. 3aKkyno4HbIi HEHTP M BeJleHUE AeJIOBbIX IIEPeroBopos (2 yac.)



CocTaB 3aKylOYHOTO LEHTpa. MHULMATOPHI, MOJIB30BATENN; BIMUSTEIbHBIC
JWIa; TPUBPATHUKU; TOKYIATENN; JIUIIO, TPUHUMAIOIIEE PEIICHUE; KOHTPOJIEPHI.
[lnanupoBanue pabOTHl TOProBOro areHTa. Mojenb JIMYHON NpoAaxH Npu
MapKeTUHroBoM moxaxoje. OCHOBHBIE CTauM IEPErOBOPOB O IPOJAXKe:
YCTAHOBJICHHME  KOHTaKTa,  ONpeAelieHHe  NoTpeOHOcTell  mokymarens,
NpEeCTaBICHUE W JIEMOHCTPALUsl TOBAapa, OTBETHl HAa BO3PAKEHUS, 3aKIIIOUCHHE
cnenkd. OCOOEHHOCTH MapKETHHTa M0 TelaeQoHy. DTHKa JEIOBOT0O OOIIECHUS MPH

JIMYHBIX IIpOJaKax.

Paznen 6. CtumysnupoBanue cobiTa (CTUC) n npoagaxk (4 yaca)

Tema 1. IlonsaTHE, OCHOBHBIC LIEJIH U 32124 CTUMYJIMPOBaHMs (2 4ac.)

[lonatrie CTUMyIUpOBaHUS COBITA W MNPOJAXK, CTpATeTMd U LEIU
ctumyinupoBanusi. BTL-kommynukammu. ILlemu, cpemctBa © CIOCOOBI

CTUMYJIMPOBAHUS COBITA.

Tema 2. B3aumocBsizb 00bexTa Bo3aeiicteusi 1 MeTo10B CTUC (npoaaik)
(2 yac.)

CTUC mnotpeduteneit. CTUC corpyauukoB cObiToBoit cimyx0bl. CTUC
TOPTOBBIX TMOCPEAHUKOB. Pa3paboTka, peanuzanus UM OIEHKa pe3yJIbTaToOB

pOrpamMMbl CTUMYJIMPOBAHUS COBITA.

Il. CTPYKTYPA Y COJIEP)KAHUE MPAKTUYECKOM YACTH KYPCA

Ipakruyeckue 3ansiTus (36 yac.)

3ansitue 1. CoBpeMeHHbIe TEHJAEHIIHM PA3BUTHSI MAPKETHHIOBBIX
KoMMyHuKanuii (3 yaca)
1. MaTeTprpOBaHHBIC MAPKETHHTOBBIC KOMMYHHUKAITUU
2. HexoTopsie BOIIPOCHI CO3aHUS BUPYCOB
3. ®mu-mo661. OT TEOpUU POJIEBHIX UTP K 3PHEKTUBHBIM METOaM TIPOIBUKCHHUS

4. TIponBmXeHUE MTOCPEACTBOM CO3/IaHMS COITUATIBHBIX CeTeH, OJI0TOB



3anaTue 2. IlpoBeneHue peKJaAMHBIX HCCJIEJOBAHUN KaK OCHOBa
pa3padoTKu miaHa pexjaamsl (2 yac.)
1. CyOBbeKThI peKJIaMHOTO pPhIHKA
2. Tunosorus peKkJIaMHbIX areHTCTB
3. MapKeTUHTOBBIE UCCIENOBAHUS B pEKIaMe
3anstue 3. CocTrosiHMEe ¥ TEHACHUMH PA3BUTHS PErMOHAJIBLHOI0 PbIHKA
MapPKeTHHTOBBIX KOMMYHHKanui (2 yac.)
1. Pa3paboTka METOAMYECKOTO MOIX0/1a K UCCIEIOBAHUIO PErMOHAIBLHOTO PhIHKA
MapKETUHIOBBIX KOMMYHUKAILIUIA
2. JlnHaMHKa PEerHOHATBHOTO PHIHKA MAPKETHHTOBBIX KOMMYHHUKAIIUN

3. TGHI[CHHHH Pa3BUTHA PCTUOHAJIBHOI'O PbIHKA MAapPKCTHHI'OBBIX KOMMYHHK&IIPIIZ

3ansaTue 4. HccienoBanue pbIHKa peKjaaMbl B pa3pe3e «IOMUHHUPYIO-
IIAX» CerMeHToB (2 Jac.)
1. OcoOeHHOCTH HCClIeIOBaHUS PhIHKA HAPYKHOUM PEKIIaMBbl.
2. OcoOGeHHOCTH UCCIeA0BAHUS PHIHKA MIPECCHI.
3. OcoOEHHOCTH UCCIIEeIOBAHUS PhIHKA PAIUIMHON PEKIIaMBI.
4. OcoOeHHOCTH UCCIIEA0BaHMS PhIHKA TEJIEBU3MOHHON PEKIaMBbl.
5

Oco0EeHHOCTH UCCIIEeIOBAHUS PHIHKA HHTEPHET PEKIIAMBI.

3anstue 5. MapkeTuHroBblie peumieHuss B cdepe MapPKeTHHIOBBIX

KOMMYHHKANui (2 yac.)

[E—

. CylmHOCTh, PYHKIIUM U 1IEJIH PEKJIaMBbI
. OCHOBHBIE pEKJIaMHbIE MOJEIIH

. Bupsl cpencts pacnpocTpaHeHUs peKIaMbl

. Meroapl opMupoBaHus Or0KEeTa HA MAPKETUHTOBBIC KOMMYHUKAITUU

2

4

5. TpeOoBaHus K peKiame

6

7. MeTopI OIIEHKH KOMILIEKCa MAPKETHHTOBBIX KOMMYHUKAIIHIA
8

. DTansl peaiu3alyy MPOrpaMMbl MAPKETUHTOBBIX KOMMYHHKAIIHMA

3ansTue 6. Pazpadorka nporpammsl npoaBu:xeHus (3 4yac.)

1. XapakTepucThKa LENEBOM ayJUTOpUN



2. [TocTanoBKa 1enei u 3a1a4 MpOABUKCHUS

3. AHaM3 KOMIUIEKCa TPOABMKEHUS OCHOBHBIX KOHKYPEHTOB

4. Pa3paboTka pekjIaMHbIX OOpaIieHui 1 MEpONPUSATUN IPYTUX BUJIOB MapKETHH-
TOBBIX KOMMYHHUKAIINI

5. IIpakTrueckas peaau3amus MepoOIpHUsATUI

3ansaTue 7. OueHka 3(p(peKTHBHOCTH PeKJIAMHOro nNpoaykra (3 yac.)

[HE

. TecTupoBaHHe pEKIIAMHOIO MTPOJIYKTA: MOAXOAbl, UHCTPYMEHTAPUH, anpodanus

N

. TpC6OBaHI/I$I K PCKIIaMC: MCTOAUKH, YCIOBUA ITPUMCHCHUA

3ansitue 8. [Nadauk puaeiimns B cucreme MK (4 vac.)
1. ITonsiTue, nenu, ocHOBHBIE HampasieHus PR
2. ITabnucutu
3. [loaroroBka mpecc-pesn30B U OpraHu3alus npecc-KoHpepeHIuit
4. bnaroTBOPUTEIBHOCTD, CIOHCOPCTBO U MATPOHAT

5. ®OpMUPOBAHUE U 3AIIUTA UMHJIKA PEINIPUATHS

3anstue 9. CtumyJupoBaHue cObITA M Mpoaax (4 yac.)
1. ITonsiTve, OCHOBHBIE LIEIH U 33Ja4 CTUMYJIMPOBAHUS

2. BzaumocBsi3b 00bekTOB Bo3aelcTBUs 1 MeTo10B CTUC (nmpogax)

(98]

. Pazpabotka BTL-akmuit

3ansaTue 10. J/IuuHble NPOIAKU B KOMILIEKCE MAPKETHHITOBBIX KOMMY-
HUKaIuii (4 gyac.)
1. JIuuHble NpoAaXXu U UX poib B GOPMHUPOBAHUHU MOKYNATEIHCKOTO CIIPOCca
2. Benenue 1e0BBIX IEPETOBOPOB U ATUKA JIETOBOTO OOIIECHHUS

3. Meroas! orieHKH 3 (HEKTUBHOCTH pabOTHI TOPTOBOTO areHTa

3ansarue 11. i pMapky U BBHICTABKH KAK 3J1eMEHT KOMMYHHKAIIMOHHOI

NesiITeIbHOCTH mpeanpusTus (3 yac.)



OCHOBHBIE TIPEUMYIIIECTBA MEXIyHAPOIHBIX SPMApOK, BBHICTABOK IO CpaBHE-
HUIO C IpYyruMu GopMaMu KOMMYHHUKAIIMHA. 3HaYE€HHUE BBICTABOK B COBPEMECH-
HOM OM3HEce.

OpraHuzarys BEICTAaBOYHO-SIPMAPOYHON IEATETLHOCTH MPEITPUITHN

OneHka BbICTaBOYHOM 3 ()EKTUBHOCTH

3ansaTue 12. bpeHaAUHT, MepYaHIAW3MHI KaK NporpeccuBHbie (OpMbI

npoaBHkeHus (4 yac.)

1. HekoTopsie BOITPOCHI CO3AaHMs, pa3BUTHUS U OLICHKM CTOMMOCTH OpeHia

2. OcobeHHOCTH MPOABMKEHUS B C(hepe pOZHUYHON TOPrOBIIU

I1l. YHEBHO-METOAUYECKOE OBECIIEYEHUE
CAMOCTOSATEJBHOMN PABOTBI OBYUAIOIIIUXCS

VYyebHo-MeToanuecKoe 00ecnedeHne CaMOCTOATENIbHOM padoThl o0ydaro-

muxXcs 1o AMCHUIIIIMHC ((MapKeTI/IHFOBI)IG KOMMYHHKaIIUN» IIPCACTABJICHO B HpH-

JIOKEHUHU | ¥ BKJIFOYAET B ceOsl:

TUTaH-Tpa(UK BBITIOJHCHHUS CaMOCTOSTEIBHON pabOThI MO JUCIUIUIMHE, B TOM
qHCIIC TIPUMEPHBIC HOPMBI BPEMEHH Ha BBHITIOJTHCHHE 0 KaXKIOMY 33JIaHUIO;
XapaKTEPUCTHKA 3aJIaHUI ISl CAMOCTOSITEIIbHON paObOThl OOYYArOIIUXCSI U Me-
TOJNYCCKUE PEKOMEH/IAIMH 10 MX BBIMOJIHCHHUIO,

TpeOOBaHUS K MPEICTABICHUIO U OOPMIICHHUIO PE3yJIbTATOB CAMOCTOSTEITBHON
paboTHI;

KPUTEPHUH OLICHKHU BBIMOJHEHUSI CAMOCTOSITEIbHON PaOOTHI.

IV. KOHTPOJIb JOCTUXEHUSI LIEJIEA KYPCA

Ne i/t | KonTtponupyembie Konp! u atans! popMupoBanHus OreHOYHBIE CPeCTBA
paszessl / TeMbl KOMIIETEHIINH TEeKYIIUI IIPOMEXYTOYH
JUCIUITNHBI KOHTPOJIb asl aTTecTalus
paen L swaer: moxxonsi k| ACKyCCns Bonpocur &
COPETHHECKHE pa3paboTKe MHHOBA- (YO-1) 13 4 5};5 78
ACHEKThI Huckyccns 9, 4, 9,0,7,0,
1 MapKETHUHTOBBIX HK_3 MOHHBIX Hporpa’MM (y0_4) 12,14,16,181201
KOMMYHHKaLHit MapKeTI/IHFOBBIUX KOILTOKBHYM 23,24,25,27,
KOMMYHHKAIMH (VO-2) 29,35,
44,46,51,53,55
Occe (ITP-3)




Paznen 2. yMmeer: paspabateiBaTh | Jlenosas urpa Bornpocsl k
HUccnenosanue MIpoTrpaMMBbI MapKe- (TTP-10) aK3ameHy Ne
PEKIIaMHOTO PhIHKA TUHTOBBIX KOMMYHU- TBopueckoe 2,43/47,48,10,1
Kallii C UCIIOJIb30Ba- 3ananue (I1P- 1,13,15,
HHMEM COBpEMEHHbIX U | 13) 19,21,22,26.28,
. 30,32,34,3637,
MaJI0OK0IKE THBIX Ketic-3amaua 38 40 42 45
cpezncts npoasukenus | (ITP-11) AR
Paznen 3. Kelic-3amaua Bompocst k
MapkeTHHroBbIE BJIaJeeT: HHCTPY- (TTP-11) sK3aMeny Ne
peleHus B MeHTaMH POPMHUPO- | Penensuu Ha 9,17,31,33,39.4
pekiiame BaHUs CIIpOCa U CTaThu 1,49,50,52, 54
CTUMYJIUPOBAHUS [Henosas urpa
c6bita morpedureneit | (I1P-10)
[IpoekTHas
pa6ora (TTP-9)

THUIoBbBIE KOHTPOJIBHBIE 3aaHUsI, METOIUYECKUE MaTEpUabl, ONIPEACIISIOLIIE
MPOLEAYPhl OLCHUBAHMS 3HAHWN, YMEHHU W HAaBBIKOB, a TAKXKE KPUTEPUU U
noKaszaTelid, HeoOXOoJuMble Ui OIEHKM 3HAaHWUW, YMEHHM, HaBBIKOB W
XapakTepu3yrolme dTanbl POpMUPOBAHUS KOMIIETEHIIUM B MPOILIECCE OCBOCHUS

oOpazoBaTeabLHON TporpaMMmsbl, IipecTaBiieHbl B [Ipunoxenuu 2.

V. CIUCOK YYEBHOM JUTEPATYPbI U UH®OPMAIIMOHHO-
METOANYECKOE OBECIIEHEHHUE JUCIHUIIJINHBbI
OcHoBHas auTEparypa
(onexmponnwvie u neuammvie uz0anus)

1. Anexcynun, B. A. MapkeTUHroBble KOMMYHUKAITUU [DJIEKTPOHHBIN pe-
cypc]: Ilpaktukym / B.A. Anexcynusn, E.B. JlybaneBuu, E.H. Cxusap. — M.: U3na-
TeJbCKO-TOprowas kopropauus «/Jamkos u K°», 2014. — 196 c¢. — Pexxum nocrymna:

http://znanium.com/catalog.php?bookinfo=511986

2. MapkeTUHroBble KOMMYHUKAIIUU [DJIEKTPOHHBINA pecypc|: yueOHUK / Mo
pen. Kpaciok U.H. — M.: UTHOPA-M, 2012. — 272 c. - Pexxum gocrymna:
http://znanium.com/catalog.php?bookinfo=247665

3. My3bikaut B.JI. HHTerpupoBaHHblE MapKETHUHIOBbIE KOMMYHHMKALUU
[DnexkTpoHHBI pecypc]: yueOHoe mocobue — M.: UL PUOP: HUILL Undpa-M,
2013. — 216 c. - Pexxum nocryna:
http://znanium.com/bookread2.php?book=1&cont=1&tcode=189350.01.01



http://znanium.com/catalog.php?bookinfo=511986
http://znanium.com/catalog.php?bookinfo=247665
http://znanium.com/bookread2.php?book=1&cont=1&tcode=189350.01.01

4. HockoBa, E.B. Ympasnenne mapkeTHHroBoiMu KommyHukauusmu / E.B.

HockoBa. — BnaguBoctok: /lansHeBocT. enepan. yu-1, 2014. — 212 ¢. — 10 2x3. -

Pexxum moctyna: http://lib.dvfu.ru:8080/lib/item?id=chamo:742580&theme=FEFU

JlonoiHMTE IbHAA JTUTEpaTypa
(neuammvie u snexmporHbie U30aHUs1)

1. AHaIATHYECKHA MapKETUHT: YTO JOJDKEH 3HaTh MapKCTHHTOBBIA aHaJIH-
tuK: YueOHoe nocooue / T.H. Pepkukopa. — M.: HUL UH®PA-M, 2014. — 288 c.
http://znanium.com/catalog.php?bookinfo=424027

2. JlemoBbie KOMMYHUKalUU [neKTpoHHBIN pecypc]: yueOnuk / O.B. Ilanko-
Ba. — M.: By3osckuii yueOnuk: HUL[ HNHDPA-M, 2014. — 160 c.
http://znanium.com/bookread2.php?book=397223

3. Tony6bkoBa E.H. WHTerpupoBaHHblE MapKETUHIOBBIE KOMMYHHKAIIUU:
y4eOHUK M TMPAKTUKyM IJI aKaJIeMHYeCKOro OakajaBpuara Mo SKOHOMUYECKUM

HalpaBJICHUSIM M CIENUAIBHOCTSAM. — M.: IOpaiit, 2015. — 344 c.

http://lib.dvfu.ru:8080/lib/item?id=chamo: 784708 &theme=FEFU

4. MapketuHroBslid aHanu3: YuebHoe nocodue / H.A. Kazakosa. - M.: HUL]

NH®PA-M, 2014. — 240 c. http://znanium.com/catalog.php?bookinfo=455015

5.  Mapxkerunrossiii ayaut: Yuebnuk / J[.B. Tropun. - 2-e u3z., non. - M.:
HUIL] NHO®PA-M, 2014. — 285 C.
http://znanium.com/catalog.php?bookinfo=429741

6. Ilapamonoma, T.H. MapkeTuHr TOpProBoro mpeanpustus [DIEeKTPOHHBIHI
pecypc]: yuebnuk s 6akanaBpoB / T.H. Ilapamonosa, 1.H. Kpaciok, B.B. Jly-
KallleBU4Y — DJEKTPOH. TeKCcToBble naHHblie. — M.: JlamkoB u K, 2014.— 283 c.

http://www.iprbookshop.ru/24796

/. PomanoB, A.A. MapKeTUHIOBblE KOMMYHUKAIIMU [ DJIEKTPOHHBIA pecypc:
yueoHuk / A.A. Pomanos, .M. CunsieBa, B.A. IlonskoB. — M: By3oBckuii yueo-

Huk: Uuappa-M, 2012. — 384 c. http://znanium.com/catalog.php?bookinfo=226894



http://lib.dvfu.ru:8080/lib/item?id=chamo:742580&theme=FEFU
http://znanium.com/catalog.php?bookinfo=424027
http://znanium.com/bookread2.php?book=397223
http://lib.dvfu.ru:8080/lib/item?id=chamo:784708&theme=FEFU
http://znanium.com/catalog.php?bookinfo=455015
http://znanium.com/catalog.php?bookinfo=429741
http://www.iprbookshop.ru/24796
http://znanium.com/catalog.php?bookinfo=226894

8. CunseBa, .M. HWuTerpupoBaHHble MapKETHHTOBbIE KOMMYHHKAIUH
[DnexTponnsbIil pecypc]: yueonuk / .M. CunsieBa — DJIEeKTpOH. TEKCTOBBIE JaH-

ueie. — M.: KOHUTU-JIAHA, 2012. — 504 ¢.  http://www.iprbookshop.ru/10522

HopMmaTuBHO-IpaBOBbIE MAaTEPUAIBI
1. ®enepanbhbiil 3akoH «O pexname» ot 13.03.2006 N 38-D3 (mpunst I'J] ©C
P® 22.02.2006) (nevictByromas peagakuus ot 08.03.2015). — Koncynsrant Ilmtoc,
1992-2015. Pesxum poctyma: http://www.consultant.ru/popular/advert/

Ilepeyens pecypcoB HHGPOPMANUOHHO-TEJTCKOMMYHHUKANMOHHOM
cetn «MHTEpHET»

1. bubmuorteka mapkeroiora. — Pexxum moctyma: Www.marketing.spb.ru

2. NudopmaimoHHbI TOPTal MEKPETHOHATBLHOTO JIEIOBOTO COTPYIHUYECTBA.

— Pesxum nmoctyma: www.marketcenter.ru

3. MapkeTuHr )xypHail. — Pexxum goctyna: http://4p.ru
4. Odummanbusiid noptan Poccuiickoil accoumanuu Mapketunra yciyr (PA-
MY). — Pexxum mpoctyma: Www.dis.ru

5. OdunuanbHeli caiiT puteiiiepoB Poccun. — Pesxum goctyna: www.retail.ru

6. Ilpodeccuonanvubiii xypHan «Mapkeronor». — Pexum mgoctyna:

www.marketolog.ru

Ilepeyenb HGPOPMALUOHHBIX TEXHOJIOI U
U IPOrPaMMHOT0 o0ecrevYeHust

1. KoctoeB I'. MapkeTUHIoBble KOMMYHUKAIIMK: MacCOBBIA OTKPBITBIA OH-
naiiH kypc HammonanbHOro oTkpbeiTOro wMHCTUTYTa, 2015. — Pexum pocrymna:

http://www.intuit.ru/studies/courses/1062/316/info

2. Crparerusi ymnpaBlIeHHs B3auMMOOTHomIeHUsMH c kiaueHtamu (CRM):
MacCOBBIM OTKPBITHIN OHJAWH Kypc HanmoHanbHOro OTKpBITOrO HHCTUTYTA, 2015.

— Pesxum moctyma: http://www.intuit.ru/studies/courses/1154/151/info

VI. METOANYECKHUE YKA3AHUA 11O


http://www.iprbookshop.ru/10522
http://www.consultant.ru/popular/advert/
http://www.marketing.spb.ru/
http://www.marketcenter.ru/
http://4p.ru/
http://www.dis.ru/
http://www.retail.ru/
http://www.marketolog.ru/
http://www.intuit.ru/studies/courses/1062/316/info
http://www.intuit.ru/studies/courses/1154/151/info

OCBOEHMIO JTUCHUTIAHBI
Peanmauml ANCHUITIIMHBI «MapKeTI/IHFOBLIG KOMMYHUKAITUH )

IpeIyCMaTPUBAET CIEAYIOIIME BUABI Y4eOHON palOThHI: JIEKIMH, MPAKTHUECKUE
paboThl, CaMOCTOSITENIbHYI0O pabOTy CTYACHTOB, TEKYIIMH KOHTPOJIb U
MPOMEKYTOUHYIO aTTECTALUIO.

OcBoeHne Kypca JOUCHMIUIMHBI  «MapKETHHTOBBIE  KOMMYHHKAITAW)
npeanojaraeT  pPeUTUHTOBYIO CHUCTEMY  OLEHKM 3HAHUW  CTYJIEHTOB U
IpeaycCMaTpuBaeT C€O CTOPOHBI MPENoAaBaTEeNsl TEKYIIMA KOHTPOJIb 34
MOCEIICHUEM CTYJICHTaMH JIEKIUN, ITOJTOTOBKOW M BBITTOJIHEHUEM BCEX IPAKTHYE-
CKUX PalOT ¢ 00sA3aTeNbHBIM MPEJOCTABICHUEM OTYETa O padOTe, BHIIOJHEHUEM
BCEX BUJIOB CAMOCTOSITEIbHON paOOTHI.

[IpoMexxyTOouHOM  arrecrauMed 0o  AUCUUIUIMHE  «MapKeTHHrOBbIE
KOMMYHHKAITII SBIISETCS 9K3aMEeH, KOTOPHIN MPOBOIUTCS B BUAE KOJUIOKBHYMA.

B teuenue yueOHOro cemectpa oOy4arommumMcst HyKHO:

e OCBOUTH TeopeTudeckuii Marepuain (20 6amioB);

e YCHENIHO BBIOJHUTH AYAUTOPHBIE U KOHTPOJIbHBIE 3a1anus (50 6amioB);

e CBOCBPEMEHHO U YCIMEIIHO BBHIMOJHUTh BCE BHUABI CAMOCTOSITEIIBHOMN
pab6otsl (30 6amioB).

CTyneHT cuuTaeTcsl aTTECTOBAHHBIM M0 JUCHUIUIMHE «MapKeTHHTOBBIC
KOMMYHUKAIMM» TPU yCIOBUU BBIIOJTHEHHUS BCEX BUOB TEKYIIETO KOHTPOJIS U
CaMOCTOATENBbHON pabOThl, MPETYCMOTPEHHBIX YU€OHON IPOrPAMMON.

Kputepuu oreHku mo aucuumuinae «MapKeTHHTOBbIE KOMMYHUKAIUMY JJIs
aTTecTalluu Ha 3K3aMeHe cienymue: 86-100 6amioB — «oTanuHO», 76-85 Hanios —
«xopoioy, 61-75 6amioB — «yJI0BIETBOPUTEIbHOY», 60 1 MeHee 0asIoB — «HEY0-
BJICTBOPHUTEIILHOY.

[lepecuer 6amIoB MO TEKyIIEMY KOHTPOJIIO U CAMOCTOSITENIbHON paboTe Mmpo-

U3BOAUTCS 10 hopmyJie:

P(n) i[ o k‘*]
n)= maxx_’
— 0; w



rae: W= Y1 k' s Texymero peiiTunra;

W= Y k' 111 UTOrOBOrO peiTHHra;

P(n) — pelTHHT CTyICHTA,

M — o0111ee KOTMIECTBO KOHTPOJIBHBIX MEPOTIPHS THIA;

N — KOJIMYECTBO MPOBEICHHBIX KOHTPOIBHBIX MEPOIIPHSITHIA;

0; — 6aJu1, MOy4YeHHBIN CTYJICHTOM Ha i-OM KOHTPOJIBHOM MEPOIPHUSTHH;

0;"*" — MaKCHMaJIbHO BO3MOXHBIH 0all CTyJEHTa MO i-My KOHTPOJBHOMY
MEPOMPUSITHIO;

k; — BecoBoii KO3 GHUIUCHT i-T0 KOHTPOJIBLHOTO MEPOIIPHUSITHS;

k;' — BecoBO# KOI(PUIMEHT i-T0 KOHTPOJIBHOI'O MEPOIPHATHS, €CIIH OHO SIB-

JICTCA OCHOBHBIM, HMJIN 0, CCJIM OHO ABJEICTCA JOITIOJIHUTCIBHBIM.

PexoMeHIanuu no NJIAHUPOBAHUIO M OPraHU3alMU BPEMEHH,
OTBEJICHHOI'0 HA U3Y4YeHHEe AUCIUIIIHHBI

Jucuurnaa « MapKeTUHIOBblE KOMMYHUKALMU» U3Y4aeTCsl CTyI€HTaMHu OY-
HOU (opMbl 00yUeHHs B TeueHue 5 cemecTpa. Ha mpoTsikeHun cemectpa CTyIeH-
Thl OCBAMBAIOT JIEKIIMOHHBIA MAaTEPHUA U TEMBI, PEIHA3HAYEHHBIC IS CAMOCTOSI-
TEJIBHOTO WM3YYEHHS, BBINOJIHIIOT NMPAKTUYECKUE 3aJaHUs, MMPOBOAUTCS TEKYIIUN
KOHTPOJIb B BUJI€ MPE3CHTAIMNA 110 UTOTaM BBIMIOJIHEHHS AEIOBBIX UTP U KEHCOB U
IPOMEKYTOYHAS aTTeCTalvs B BUJIE IK3aMEHa.

AJITOPUTM HM3Y4YeHUS TUCHUTINHBI

JIns yCHenmHoro OCBOEHUsSI KOMIIETEHLIMSAMH MO AUCHMUIUIMHE «MapKeTuHro-
BbIE KOMMYHUKAITUW CTYJCHTAM PEKOMEHyeTCSI BHUMATEIIbHO N3YYUTh Pab0uyro
nporpammy yueoHou aucturinabl (PITY]]). Ocoboe BHUMaHUE ClEAyeT YISTuTh
M3YUYCHUIO PEUTHHT-TUIAHA TUCIUIUIMHBI, KOTOPBIM SIBJISIETCS MapLIPYTHBIM JIH-
CTOM M CIYKUT OCHOBHBIM ITYT€BOJAWTEIIEM H3YYEHHS NUCUUIUIMHBI. B penTuHr-
TUIAHE COJIEPKUTCS KaJCHAAPHBIN IUIaH M0 OCBOCHUIO TUCUUIUIMHBI. PEUTHHT -TII1aH
BBIJIACTCS U TIOSICHSCTCS BEAYIIUM IIPETo/IaBaTesieM Ha IMePBOM y4eOHOM 3aHSTHU

0 JaHHOMW JUCIUILINHE.



B 5 cemecTpe pacnpeneineHue BpEMEHU Ha M3y4YEHHE AUCHUIUIMHBI «Mapke-

TUHTOBBIC KOMMYHHKAIWUW» ITPUMCPHO BBITJIAAUT CIICAYIOITUM O6p330MZ

H MuHuMaJbHOE
pHMEp- Becogoii ko- TpedoBaHuUe I
Hasi 1aTa Maxkcumasib-
Ne npoBee- ®opmMa KOHTPOJISA 3¢ Ppunuent Lt GamL IOIyCKa K ce-
P (%) MeCTPOBOIi aTTe-
HHUS
cTauuu
1 2 Heels HI/ICKyCCI/Iﬂ (y0'4) 5 5 3
2 4 wenens | TBopueckoe 3ananue (ITP-13) 15 15 9
3 | 6memens | Keiic-3amaua (TTP-11) 15 15 9
4 8 wenenss | Komnoksuym (YO-2) 10 10 6
5 | 12 menens | Dcce (TIP-3) 5 5 3
6 | 14 wenens | Ipaxruueckue curyauun (ITP-10) 10 10 6
7 | 16 mepens | [enosas urpa (ITP-10) 10 10 6
8 | 17 memens | Komnoxsuym (YO-2) 30 30 19
Hroro: 100 100 61

PexoMenauuu mo padore ¢ Jureparypou

JIiist TIryOOKOro MOHUMAaHUSI CYyTH TEMBbI, U3JI0KEHHON B paMKax JIEKIIMOHHO-
ro MaTepuaia, pEKOMEHAYETCs 3aTpaurBaTh HA IIPOYTEHUE OCHOBHOM U JOTOJIHU-
TEJIbHOU JINTEPATypbl HE MEHEE 2 4acOB B HENENI0. B KayecTBe MOOLIPEHUs CTY-
JIEHTHI MOTYT TOJy4YaTh JIOMOJHUTEIbHBIE OaJUIbl IO CAMOCTOSITEIBLHOM paboTe ¢
JUTEPATypOr: TMOMUCK JIMTEPATYPHI IO 3aJaHHOM TEME, CPAaBHUTEIIbHBIA aHAJIU3
HAyYHBIX IMyOJIMKAIMH, TIOJITOTOBKA JIOKJIaJa ¥ y4acTHe B HAYYHBIX KOH(}epeHIIH-
ax. OCHOBHas JUTEpaTypa MOAJICKHUT 003aTEIHbHOMY U3Yy4YeHUI0. [[1s1 moArOTOBKH
K 3aHATHUSAM, TEKYIIEW U MPOMEKYTOUHOM aTTECTAMU CTYAECHTHI MOTYT BOCHOJIb-
30BaThCsA DJIGKTPOHHOUW Oubnuorekoir JIBDY, pacmonokeHHOM 1o ajapecy

http://www.dvfu.ru/library/electronic-resources/, rme OHM HMEIOT BO3MOXHOCTH

NOJIYYUTh JTOCTYI K y4eOHO-METOJUYECKUM Marepuaiam, Kak OMOIMOTEeKH BY3a,
TaK ¥ UHBIX JJICKTPOHHBIX OMOTMOTEUHBIX CHCTEM. B CBOIO ouepenb CTyJeHThI MO-
I'YT B3SITh HEOOXOJUMYIO JINTEpaTypy Ha aOOHEMEHTE BY30BCKOIl OMOIMOTEKH, a
TAKK€ BOCIIOJIb30BaThCSl YUTAIIBHBIMU 3aJ1aMH BYy34.
PexoMeHIanuu no moaAroToBKe K IK3aMeHy
[To mucuunnmue «MapKETHUHTOBbIE KOMMYHUKALIMW TIPEIYCMOTPEHA pEU-
TUHIOBas OLICHKA 3HAHWM CTYAEHTOB COrIacHO IIOJIOkKEeHHI0 O pEMTUHIOBOW CH-

CTEME OLIEHKHA OCBOCHUS JUCIUIUIMH cTyAcHTaMu JIBOY, yTBepKAEHHOMY IpUKa-


http://www.dvfu.ru/library/electronic-resources/

30M pektopa oT 28.10.2014 Nel12-13-1718. Ecam cTymeHT mo UTOraM TEKYILEro
KOHTpoJIs B 6 cemecTpe HabupaeT 61 Gai, TO SK3aMEeH MPOCTABIIAECTCS aBTOMATH-
yecku. Eciiu HaGpaHHble Oayibl HE MpeBbIIAOT 61, TO B 3TOM ciiyyae CTYIEHTY
HEOOXOJMMO ClIaTh 9K3aMEH B (JOpME YCTHOTO cOOeceI0BaHMsI COTIaCHO pacmuca-
HUIO 3K3aMEHAllMOHHOW ceccuM. llepedeHb BONMPOCOB K 3K3aMEHY NPUBOIUTCS B
[Tpunoxenun 2 manHou PITY]I. JIis moATrOTOBKM K dK3aMEHY CTYJICHTY HE00Xo-
JUMO BHUMATEJIbHO O3HAKOMUTCS C JIEKIIMOHHBIMU MaTe€pHalaMH, [IOBTOPUTH BCE
PELIECHHBIE KEICHI U JIEIOBBIE UTPBI, TOCKOJBKY B MPOLIECCE ClIavyd SK3aMeHa CTY-
JIEHT JIOJDKEH BJAJETh HE TOJBKO TEOPETUUYECKUMHU 3HAHUSAMH, HO U OPUEHTUPO-
BaThCSl B MPAKTUKE MPUHATUS MApPKETUHTOBBIX PEIICHUN B 00JIaCTH MapKETHUHIO-
BbIX KOMMYHUKaIMi. Bce OTBETHI Ha TEOPETUUECKHUE BOMPOCHI MOSACHSIIOTCS IpaK-
TUYECKUMH CUTyanusaMu. Ha moAroToBKy K 9K3aMeHy CTyIEHTY OTBOAUTCS 36 ya-
COB.
VII. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYUEHHUE

JUCHUIIJINHBI
s ocyiiecTBiaeHUs 00pa3oBaTeIbHOTO Mpolecca MO  JAUCIUIUIMHE

«MapKeTHHTOBbIE KOMMYHHUKAIIUW HEOOXOIUMBI:

1. TlporpammHoe  obOecrmieueHue:  MpaBoBas  MH(POpPMAIMOHHAST  CHUCTEMa
«KOHCYIBTaHT-TLITIOC).

2. TexHnueckoe o0eCIeueHNe — ayIUTOPHS C MYJIbTUMEIUMHBIM 000PYI0BAaHHEM.

3. [IpezeHTanmu JeKnuii KO BCeM TeMaM JUCIUIUIMHBI  «MapKeTHHTOBbIC
KOMMYHUKAIIN

4. MaccoBbl€ OTKPBITbIE OHJIAIH KypChl

http://www.intuit.ru/studies/courses/1062/316/info.

B uwuranpubix 3amax Hayunoit Oubmumoreku JB®Y npemycMoTpeHb
paGoune MmecTa i JIIOJed C OrpaHUYEHHBIMU BO3MOXKHOCTSIMH 3JI0OPOBBS,
OCHAIICHBI AUCIUICSIMUA W TpUHTepamu bpaiins; o0opymaoBaHHBIE MOPTATHBHBIMU
yCTpOMCTBAMM Il UYTEHHUS IIJIOCKOMEYATHBIX TEKCTOB, CKAHUPYIOIIUMU U

JUTAIOIUMKX MallliHaMM, BHJACOYBCJICUUTCICM C BO3MOXHOCTBIO PCTYJAINUA


http://www.intuit.ru/studies/courses/1062/316/info

IBETOBBIX  CIIEKTPOB;  YBEIMYUBAIOIIMMH  DJJEKTPOHHBIMH  JIylaMH U
YIBTPa3BYKOBBIMU MAPKUPOBIIUKAMM.

B nensx obecrieuenust criennaibHbIX YCIOBUN 00yU€HUs MHBAIMIOB U JIULL C
OTpaHUYECHHBIMA BO3MOXXHOCTAMH 3710poBbs JIBD®Y Bce 3manus o00pyI0OBaHBI
naHaycam, JU(pTaMM, TOJbEMHHMKaMH, CHEIUAIN3UPOBAHHBIMU MECTaMH,
OCHAalICHHBIMU  TYaJEeTHbIMM KOMHAaTaMM, TaOJIWYKaMHd HH(OPMALMOHHO-
HAaBUTALTMOHHOW CUCTEMBI.

MartepuajbHO-TEXHUYECKOE o0ecneyeHrue TUMCUUTIMHbI

HaunmeHoBaHue cnenuajJbHBIX* 110- OCHaIIEHHOCTD CNENHATBLHBIX TOMEIeHHH
MeILIeHN ¥ IOMeLleHH i 1JIl CaMOCTOf- U NIOMeLeHHMH VISl CAMOCTOSITEJIbHOM PadoThI
TeJbHOI padoThl

690922, r. BnagusocTtok, octpoB Pycckuii, | 90 mocano4yHbIXx MeCT, aBTOMAaTU3UPOBAHHOE pa-
nosyoctpoB CanepHbiii, mocenok Asikc, 10, | Ooduee mMecTo mpernojiaBaresisi, MEPEeHOCHas Mar-
kopryc G, kab. G208, yueOnas ayautopusi | HUTHO-MapkepHas nocka, WI-FI

JUTS TIPOBeJIeHNs 3aHATHI JekironHoro Tu- | HoyrGyk Acer ExtensaE2511-30BO

na; yueOHas ayIuToOpus AJs TeKyIIero KOH-
TPOJIA U IPOMEKYTOUYHON aTTEeCTAlUN DkpaH ¢ anektporpuBomoM 236*¥147 cm Trim
Screen Line; ITpoektop DLP, 3000 ANSI Lm,
WXGA 1280x800, 2000:1 EW330U Mitsubishi;
[Toncucrema crenuanu3UpPOBAHHBIX KpPETIIICHHMA
obopynoBanuss CORSA-2007 Tuarex; IMoxcucre-
Ma BuaeokoMMmytanuu; [logcucrema aynnoKoM-
MyTallid W 3BYKOYCWJICHHUS, aKyCTHYecKas CH-
ctema ans nmotoiaoyHoro monTtaxa Sl 3CT LP Ex-
tron; tudposoii aymmonporeccop DMP 44 LC
Extron.
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IInan-rpa¢guk BHIMOJTHEHHUSA CAMOCTOATEIbHONH PadOThI MO JMCHMILIMHE

Ne JlaTta/cpoku BbI- Bua camocrositennb- | IlpuMepHbie | PopmMa KOHTPOJIA
n/n MOJIHEHM I HOH padoThHI HOPMBI Bpe-
MEHH Ha
BbINIOJTHEHH e
1 2 Henend [ToaroroBka peneH3uit 10 Penien3ust Ha cratou
Ha CTaTbU
2 4 genens CocrasiieHue MaiiHI- 20 Maiinna-kapra
KapThI IO TUCIUTUINHE
3 6 Henmens Hanucanue scce 10 Dcce
4 15 nenens Brlnonnenune npoekt- 32 [Tybnuunas npe3eHTa-
HOM pabOTHI s
5 17 nenens [ToaroToBka K sK3a- 36 Komnoxsuym
MEHY
NTOI'O 108

XapakTepucTuka 3aJJaHUil JJI CAMOCTOSATEIbLHON PadoThl CTYAECHTOB.
[{enb BBIMNOJIHEHHSI CAaMOCTOSITENIBHOM PabOThl COCTOUT B 3aKPEIJICHUH 3HAHUH,
NPUOOPETEHHBIX B PE3YJIbTATE MPOCIYIIMBAHMS JEKUUNA, YIaCTHsI B TPAKTHYECKHUX
Y CEMHHAPCKHUX 3aHATHUAX, NOJYYEHMS KOHCYJIbTAlMi IO AUCHUIUIMHE «Mapke-
TUHTOBBIE KOMMYHHMKAIUN», GOPMHUPYET NPAKTUUECKNE HABBIKK B 00JIACTU MPUHSI-
TUS MAPKETHUHTOBBIX PEIICHUIA.

CaMocTosTenbHast paboTa ¢ HCTOUHUKAMH JIUTEPATYPhbl IOMOKET CTYAEHTaM
PUOOPECTH OIpPEAEICHHbIE HABBIKM B OOOOIIEHUH W M3J0KEHUHM Marepuana 1o
BOIIPOCAM MAPKETHHIOBOM JIESITEIIBHOCTH.

BrinonHeHne caMocTosITeNIbHOM paboThl MO3BOJIUT CYAUTh O MOJATOTOBJICH-
HOCTH CTYJI€HTAa B OCHOBHBIX BOIIPOCAX M3y4aeMOM HCUUILIUHBI, 00 YMEHHH pa3-
OupaThCs B pHIHOYHBIX CUTYyAITHIX.

B camocrosiTenbHy0 paboTy CTyI€HTa BKIIOYAIOTCA:

1. Hanwucanue peneH3uu Ha CTaThU YYEHBIX-TIPAKTUKOB B 00JIaCTH MapKe-
TUHTOBBIX KOMMYHUKALIMM.

CocraBnenue MallHI-KapThl IO TEME MPOEKTHON pabOTHI.
Hammcanue scce.

BrlnonHeHne npoeKkTHON padoTHhl.

o & W

[ToaroToBka K 9k3aMeHy (KOJJIOKBUYMY).




MeToanyecKkue peKoOMeHAalUH 110 BbINIOJTHEHUIO
CaMOCTOAATEeIbHOM PadoThI

1. Peuen3un Ha cratbu (10 yacoB)

B teuenue cemecrpa cTyleHTaM HEOOXOAUMO MOJATOTOBUTH JBE PEIECH3UHU
Ha CTaThU YYEHBIX-TIPAKTUKOB, CIICHUAIU3UPYIONIUXCS HA NPUHATAN MApKETUHIO-
BBIX pelIeHn B 00J1aCTH MapKETUHIOBBIX KOMMYHUKamui. TpeGoBaHus K BEIOOPY
PELEH3UPYEMBIX CTaTel: CTYJACHT CAMOCTOATEILHO BBHIOMPAET CTAThH JJISl PEIICH-
3UpPOBaHUS, KOTOPBIE JTOJDKHBI OBITh Pa3MEIIEHbl B BEAYIIUX POCCUMCKUX PEIICH-
3UPYEMBIX HayYHBIX M3JJaHUSIX C UMIIAKT-(hakTopoM He HuKe 0,5 Uiu 3apyOeKHBIX
— HEe HWXeE |, KOTM4eCTBO HUTUPOBAHUM CTAThU JOJLKHO NpeBbIIAThH 10.

CtpykTypa peueH3un:

1. AKTyanbHOCTB CTaThH.
2. XapakTepuCTHUKa OCHOBHBIX Pa3JelOB Yepe3 MPU3MY COBPEMEHHOTO COCTO-

STHUSI OM3HEC-CPEIBI.

3. XapakTepuCTHKa CaMOT0 CHIILHOTO pa3/ieia PeleH3upyeMOoro U3IaHus C 10-

Ka3aTeJbHOU 0a30ii.

4. BbIBOMEI.
5. Bamm nipeyioskeHust 1 peKOMEHJAlUK aBTOPY ISl AaTbHEHIINX HUccleIoBa-

HUM, TOCTAHOBKA aKTyaJIbHBIX TEM.

TpeOdoBanus K 0popMIICHHIO PELIEH3UM: TEKCT PELIEH3UHA HE MEHEE 3 U HE
OoJjiee 5 cTpaHMI] MAIIMHOMHUCHOTO TEKCTa, HaOpaHHOro uepe3 1,5 WHTEpBa,
odopmieHre TaOIUI] U PUCYHKOB A0JKHO cooTBeTcTBOoBaTh 'OCTy, Hamuymne TH-
TYJIBHOTO JIUCTA 00A3aTENbHO.

Kpurtepuu oleHKHU peleH3Hu:

100-86 6aninoB — BBICTABISETCS CTYICHTY, €CIIM CTYJIEHT BBIPA3UJ CBOE
MHEHHE TI0 CHOPMYJIMPOBAHHON MpobIeMe, apryMEeHTHPOBAJ €ro, TOYHO OIpe/e-
JUB €€ CoJepKaHue U cocTrapisitomue. s apryMeHTanuu MpUBOJATCS JTaHHBIC

OTCUYCCTBCHHBIX U Sap}76€}KHLIX dBTOPOB. CTy,ZIeHT 3HACT MU BJIaACCT HABBIKOM Ca-



MOCTOSITEIbHON MCCIIEIOBATEBCKON PabOThI TTO TeMe MCCIICIOBAHUS, METOTAMH U
prueMaMi aHaJIn3a TEOPETUYECKUX M MPAKTUYECKUX ACIIEKTOB M3ydaeMoil 00ia-
cTi. PaKTUYECKUX OMIMOOK, CBA3aHHBIX C MOHUMAaHUEM IIPOOJIEeMbl, HET; Tpaduye-
cku paboTta oopMIieHa TIPABIIIBHO.

85-76 GamnoB — paboTa XapakTepUu3yeTcsl CMBICIOBOH I€IbHOCTBIO, CBSI3HO-
CTBIO M TOCJEI0BATEIbHOCTBIO M3JI0KEHHU; JOMyIIeHo He Oosiee 1 ommOku mpu
OOBSICHEHUH CMBICIIA WIIH COJCPKaHUS TIPpoOiaemsbl. JIJis apryMeHTaIluy IpUBOISAT-
Csl JaHHBbIE OTEUYECTBEHHBIX M 3apyOekHBIX aBTOPOB. [IpoieMOHCTpUpPOBAHBI HC-
CJIEIOBATEILCKUE YMEHUS W HABBIKH. DaKTUYECKUX OIMMOOK, CBS3aHHBIX C ITOHHU-
MaHHeM TpoOJieMbl, HET. JloMmyIeHbl 0IHa-ABE OMKUOKU B 0(DOPMIICHUU PAOOTHI.

75-61 Gam1 — CTyIeHT MPOBOJUT JOCTATOYHO CAMOCTOATENbHBIN aHalu3 OC-
HOBHBIX 3TAllOB M CMBICIIOBBIX COCTABJISIONINX MPOOJIEMBI; TOHUMAET 0a30BBIC OC-
HOBBI U TEOpPETHYECKOEe 000CHOBAaHUE BHIOpaHHOM TeMbl. [IpuBIeUeHbI apryMeHThI
JUTSL TOKA3aTeNbCTBA COOCTBEHHOW TOYKU 3PEHUS 10 paccMaTpUBaeMOi TEME C HC-
MOJIb30BaHHWEM TPYAOB TOJBKO OTEYECTBEHHBIX aBTOpoB. [lomymieno ne Gomee 2
OIIMOOK B CMBICIIE€ UJTH COJIEP KaHUH MPOOIIeMbl, 0POPMICHUH pabOTHI.

60-50 6amIoB — HE pacKphITa CTPYKTypa U TECOPETUUYECKAs COCTABJISIONIAS
TeMbl. JlomymieHo Tpu uiu 0oJiee Tpex OmHUOOK B CMBICIIOBOM COJEp>KaHUU pac-

KpbIBa€MOU Mpo0sieMbl, B 0(pOPMIICHUU PaOOTHI.

2. CocTaBiieHHe MAITHA-KapThI M0 TeMe NMpoeKTHOH padoThl (20 yacos)

MaitHa-kapTa WM WHTEIUIeKT-KapTa (Mind map) — 3To yaoOHasi TeXHUKA
JUTSl CTPYKTYpHUpOBaHUs MH(pOpMaluu B BU3yanbHOU gopme. Llens co3znanus kap-
Thl — BU3YAJIN3ALHs] AKTyaJIbHBIX HAIIPABJICHUM PAa3BUTH MAPKETUHIOBBIX KOMMY-
Hukanuii. OCHOBOM Jj1s1 pa3paOOTKU MalHI-KapThl MO JUCIHUIIMHE «MapKeTHHTO-
Bble KOMMYHHUKAIMU ABIISIOTCS CTaThU B U3/IaHUAX, HHIEKCUPYEMBIX 0a3oi SCO-
pus.

TpedoBanus k maiina-kapre. CTyIeHTY HEOOXOUMO U3YYUTh aHHOTALIMU
CTaTel, CyTh KOTOPBIX CBSI3aHA C COAEPKaHUEM IUCHMUIUIMHBI «MapKeTUHIrOBbIE

KOMMYHHKaAIIUN)). Ha ocHoBe koHTeHT-aHanmu3a He meHee 100 aHHOTaHHfI II0 3a-



JJAHHOW TE€ME€ CTYJEHT BBbIJIENIIET OCHOBHbBIC AKTyalIbHbIC HAMPABJICHUS Pa3BUTHUS
MapKETUHTOBBIX KOMMYHHKAITUH, BOCTPEOOBAHHBIC MEXKIyHAPOIHBIM HAYYHBIM U
ousHec coobmecTBamu 3a nociaeanue 10 ner. Ilepen BeInmosHeHHEM TaHHOU pado-
ThI CTYJICHTY PEKOMEHIYETCs BHUMATEILHO M3YyYUTh PabOUuyI0 MpOTrpaMMy y4eo-
Hoil nmucuurmuael  (PIIYV]I) «MapkeTHHTOBblE KOMMYHHMKAIMUKW», YTO IMO3BOJUT
0oJee rpaMOTHO MOJAOWTH K BBIMOJIHEHUIO KOHTEHT-aHAJIN3a.

AJaroput™m padoThl ¢ 6a30i JaHHBIX SCOPUS cJIeyIOIIHIi:

1. B ciayyae ecnu CTyAeHT He 3apeructpupoBaH Ha caiite IBDY, neobxoaumo

MPOMTH TAHHYIO NMPOLEAYPY

Kak 3amTn Ha cant SCOPUS

e [lna Toro ytobsl, 3anTn Ha cant SCOPUS, Bam
HeobX0AMMO 3aperncTpMpoBaThCs Ha canTe
[ABOY!

‘ Hayunas - DIIeKTPOHHBIE

3apy6e>KHa5|
¢ scors | ¢

2. [lyrem unentudukanuu Ha nopraie [IBDY (mox cBouM JIOrMHOM U mapojem),

3aiiTH B 0a3y JaHHBIX SCOPUS.

. Scopus
-

Scopus

. The kargest abriract one caoson
sevcboa of peeereacaed Bastee ™

3. BriGepute mapaMeTpsl MOMCKa HEOOXOAUMBIX JOKYMEHTOB.
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4. ITpocMOTpUTE PE3yJIbTATHI MMOMCKA, CKOPEE BCEro, MO UTOraM IMOUCKA KOJIU4e-
CTBO JIOKYMEHTOB COCTaBUT Oosiee 5 Thicsiu. C LeNblo JOCTHKEHUS LENU CaMOCTO-
ATEIBHON pabOThl — CY3bT€ MOUCK ITyTEM BBIOOpPA BHICOKOPEHTHUHTOBBIX KYpPHAJIOB
C BBICOKMM MMMAaKT-(h)aKTOPOM M /WUJIM TE€X CTaTei, MHAEKC HUTUPOBAHUS MO KOTO-

pbM nipeBbiaet 10 equHwmil.

[NpocmoTp pesynsTaToB NOMCKa

1.¥TouHeHKHe Pe3yNeTaToOE NOWMCKE

2.0rpaHuuMTCs [ MCKNHOYMTE BERiBpaHHos

3.BuigenuTe BCE CTETEW MAW MNOKE3AHHLIE HE CTPEHWLE
SASNETE 4 OTnpaBKTe Ha e-mail cnvcoxk cTaTeld

s ey pis | 5-FoOA-BO WMTHPOBAHWA CTaTel

6.Cka4aTe CnWcok BeiBpanHb cTaTed B gopmaTte Excel

5. Ilo pe3ynbraram noucka MoJiyd4eHHYI0 HHGOPMAIIUIO LIeTIeCO00pa3HO NEPEBECTH



B Tabnuity Excel no cnenyromieii cxeme.

LWar 3. Npeob6pasoesisaem Tabnuyy Excel
- OTKPbIBEEM CKa4YeHHbI AOKYMeHT, danee

npeocbpasoebiBaeM ero B YnTabenbHbIN
BUA,.

Foroso LRPEEt oy - O

6. ITocne mpeoOpa3zoBaHus y CTyJAeHTa TOTOBa MCXOAHAss MHPOpPMAIUs, KOTOPYIO
HYXHO TIOJIBEPTHYTHh KOHTEHT-aHanmu3y. [lo pe3ynbraTam KOHTEHT-aHalIHM3a CTY-
JICHTHI TIOJTyYaT CHHCOK CTaTeil, aHHOTAIlMH W/WIIM TEKCThI KOTOPBIX CIEAYEeT BHU-

MAaTCJIbHO IMMPOYUTATh.

War 3. Mpeobpa3zosebisaem Tabauuy Excel

7. Inst ckaurBaHUsI TOHPABUBIIIECHCS CTAThU MPOEIaiTe CISAYIOIINE ACHCTBUS:



¢ 1. BoibpaTb uHTepecytoLyto BaC CTaTbio.

. MNepentu Ha cauT Nny6amnkaymum (view at publisher)

e IS S04 11 WM ma o Conts e

CTaTbM, Ha KOTOPbIE CCbIAANCA 3ETOP

W e ¢ (- — - b | — o by g es s ¥ (a0 e 1 e § ) b ey

8. Ilocne mepexoma Ha CalT W3JATENBCTBA, MOXKETE CKayaTh TPeOYEeMYIO CTaTbhiO

(Ipu ycioBUM €€ CBOOOTHOTO JIOCTYTIA)

Mocne Toro, Kak Bbi NepeLw v Ha CauT NyGauKaLuu,
MOXGETe CKa4YaTb Ballly CTaTbio.

Prevalence of mclecider marten bor Sainoneds and Shga mgenc
Excherchis ol (STEC) i wholo-swacle beef cuts 30k o retad

ma - murkans i Costa e

| R - - - . . o By samm B

9. Utorom paboTel ¢ 0a30if MaHHBIX SCOPUS SBISIETCS MaiHA-KapTa, KOTOpas
HarJIsiAHO TIO3BOJIUT YBUJIETh aKTyaJbHbIC HAMPABICHUS Pa3BUTHSI MAPKETUHTOBBIX

KOMMYyHHUKalui. [Ipumep MailHA-KapThI:



1.1.MoTtaBanus J 3anackr,

LieHoobpazosanue,

nopT@enb, TUN MarauHa,

6.1.CoScTBenmoCTS
1.2.06pas noxynareas, (i

©ero npeino4TeHHs l 1. .'I'louncuue
notpebutenei

6.2.Dunancosbie pecypest

1.3.Bocnpusitae

6.3.UenoBeqeckne pecypcsl

6.Pecypcbr PT

1.4.Kpocc-kyasTypuse
pazamnst

r 6.4. Hadopyanuonnsie
/ CHCTeMBI H TEXHOJIOTHH
6.5.Hevatepansusie
pecypes

2.Crpaterum PT

3.2, Tusaiin ToBapoR
penyTauus, HaBLIKU,

onLIT, opr.KynbTYPa

3.3.Pacnonoxenne
ToBapoB

3.MepuaHaaiiauHr

3.4.Arvocdepa
MarasmHa

ceTn

8.3.Mobntsnsie Teredonnt
__ mcvaprgomst

3.5.KagecrBo
00CTVRHBAHAS

4.Bnuarue PT

Ha TeppuTopUto / /
Vi 9.Tloctaeku/
b KaHankr pacnpeaenenus
0 A 7
<
5.JloanbHocTh \
ff— N notpebureneii \

; : 10. MeHeaxm
@ 11.6reenMarket

TpeﬁOBaHl/lﬂ K Oq)OpM.HeHl/IIO pe3yJabTaToB paﬁoTbl Imo COCTaBJIECHHUIO
MaﬁHJI-KaprI: HaJIMYUC TUTYJIbHOI'O JINCTA 065133,TCJ'IBHO, Aajicc CICAycCT MaﬁHH-
KapTa (CM. MYHKT 9), KOTOpas MO3BOJISIET BU3YaJM3UPOBATh BBIJCICHHBIE B XOJI€
KOHTCHT-aHa/IM3a aKTYAaJbHBIC HAIIPABJICHUA PAa3BUTHUA MAapPKCTHHI'OBBIX KOMMYHHU-
Kallii, 3aTEM IPUBOJUTCS CIIMCOK JINTEPATYPHI B pa3pe3€ BbIACICHHBIX HAIlpaBJlie-
HuM, opopmieHHslit cornacHo 'OCTa.

Ilpumep oghopmnenus cnucka aumepamypoi:

1. Cant MC, Hefer Y. (2014). Visual merchandising displays effect - or not -
on consumers: The predicament faced by apparel retailers. Journal of Busi-
ness and Retail Management Research 2014; 8(2):95-104. URL:
http://www.scopus.com/inward/record.url?eid=2-s2.0-
84905983565&partnerlD=40&md5=7a3153d905220ebc78a09f156bf7c6b0

2. Brown J. (2013). Dark tourism shops: Selling "dark™ and "difficult" prod-
ucts. International Journal of Culture, Tourism, and Hospitality Research
2013; 7(3):272-80.
URL:http://www.scopus.com/inward/record.url?eid=2-s2.0-
84880766363&partnerlD=40&md5=1d44d7a8eb1bbc587a20f7f12d3464b2
O6paTI/ITe BHUMAHHC: HAJIMYNC aKTHBHBIX I'MIICPCCHIJIOK Ha OPpUTHHAJIbI CTa-

Teil — 00A3aTeNbHO.



Kpurepuu oneHkn MaifHA-KapThl:
— 100-86 0anioB BBHICTABISETCS, €CIIA CTYJAEHT apryMEHTHPOBAI BCE BBIJCICHHBIC
HAIpPaBJICHUS] Pa3BUTUS MAPKETUHIOBBIX KOMMYHHKAIMM, TOYHO OIpPENEIUB CO-
JiepKaHue U cocrasipiromue. [IpuBeneHsl qaHHbIe 3apyOeKHOM JIUTEpaTyphl B KO-
andectBe oT 120 uctounukoB. IIpoaeMOHCTpUPOBAHO 3HAHME U BIIAJICHUE HABBI-
KOM CaMOCTOSITEJIbHOIM MCCIIE0BATENBCKOM pabOThI IO TEME MCCIIEA0BAaHUS; METO-
JaMH U TIpHeMaMH KOHTEHT-aHaln3a. MakTUYeCKUX OIIMOOK, CBSI3aHHBIX C IMOHU-
MaHUEM NpOOJIEMBI, HET;
— 85-76 - GammoB — paboTa CTyACHTa XapaKTEPU3YETCsS CMBICIOBOM IEIBHOCTHIO,
CBSA3HOCTBIO U MOCJIEA0BATEIbHOCTHIO U3JI0KEHHUS; JOIyIeHO He OoJiee 1 ommOKu
pu OOBSICHEHUH CMBICIIA WM COJEp KaHus IpoOsieMbl. [ aprymeHTanuu mnpu-
BOJATCS CTaTbU 3apyOeKHBIX aBTOPOB B KoiuuecTBe OT 80-119 ncrounnkos. [Ipo-
JEMOHCTPUPOBAHBI UCCIIEIOBATENILCKUE YMEHHS U HaBbIKU. PaKTUUECKUX OIINOOK,
CBSI3aHHBIX C IOHUMaHUEM IPOOJIEMBI, HET.
— 75-61 Gann — mpoBeAeH JOCTATOYHO CAMOCTOSITEILHBIM aHaIu3 OCHOBHBIX ITa-
OB U CMBICJIOBBIX COCTaBJISIOUIMX MpOOJeMbl; TOHUMaHHEe 0a30BbIX OCHOB U TE€O-
PETUYECKOTO OOOCHOBAaHMS BHIOPAHHOW TeMbl. lIpHBieueHbl cTaTbu 3apyOeKHBIX
aBTOPOB MO paccMarpuBaeMoi Teme ot 60-79 ucrounnkon. JomymieHo He 6oinee 2
OIIMOOK B CMBICIIEC UJTU COJICP KAHUH MPOOIIEMBI,
— 60-50 6ammoB — ecu paboTa OCHOBaHA Ha KOHTEHT-aHaIM3e MeHee 60 HCTOYHU-
KOB. Jlomny1ieHbl NpUHLIMITHAIbHBIE OIINOKU B BbIICJICHUH HANPABICHUMN pa3BUTHS
MapKETUHIOBBIX KOMMYHUKalui. JonmymeHo Tpu win 6ojiee Tpex OUOOK CMBbIC-

JIOBOT'O COJIEP’KaHUE PACKPBIBAEMON TPOOIIEMBI.

3. Hanucanue 3cce no ciaenyronieil rematuxe (10 yacos)

1. KpeatuBHble penieHHs] B MAPKETUHTOBBIX KOMMYHHKAIUSIX
2. OmuOKH B MO3UIIMOHUPOBAHUY BEIyIUX GUPM U KX MAPOK
Kpurepum ouenku 3cce:
— 100-86 GanoB BeICTABISETCS CTYACHTY, €CIIM CTYJIEHT BhIpa3ujl CBOE MHEHHUE TIO

chOopMyIUPOBAHHON MpoOJieMe, apryMEHTHPOBAJ €ro, TOYHO OINpPEACNIUB €€ CO-



Jiep’)KaHue U cocTaBiiaronue. [IpuBeaeHsl JaHHbIE OTEYECTBEHHOM U 3apyOeKHOU
autepaTypbl. CTyIEHT 3HAET W BIAJCET HABBIKOM CaMOCTOSTEIbHOW HCCIIEeI0Ba-
TEJIBCKOM pabOThI MO TEME HUCCIEAOBAHUS; METOAaMH U NMPUEMaMU aHaJIn3a Teope-
TUYECKUX W/MIU TPAKTHUYECKHUX AaCHEeKTOB H3ydaeMoil oOmactu. DakTUYeCKuX
omuOOK, CBI3aHHBIX C MIOHMMaHUEM IPOoOJIeMbl, HET; Tpadudecku padoTa opopm-
JieHa TPaBUJIbHO;
— 85-76 - 6amnoB — paboTa XapaKTepU3yeTCsl CMBICIOBOM IEIbHOCTHIO, CBSI3HO-
CTBIO M TOCJIEI0BATEILHOCTBIO M3JI0KEHHUS; JOMyIIeHo He Oosiee 1 ommOku npu
OOBSICHEHHH CMBICTIA UM COep KaHus TpobsieMbl. [t apryMeHTaIuy mpUBOIST-
Cs JaHHBIE OTEUECTBEHHBIX U 3apyOEKHBIX aBTOPOB.
[Ipo/IeMOHCTPUPOBAHBI HCCIIEOBATEILCKAE YMEHHS M HaBbIKH. DaKTHUYECKHX
OIKOOK, CBSI3aHHBIX C TIOHUMAaHUEM MpoOIeMbl, HET. JlomyIeHbl 0Ha-IBE OIINO-
KH B 0QOpMIICHUH PaOOTHI,
— 75-61 6amn — CTyJIeHT IPOBOJUT JIOCTATOYHO CAMOCTOSITEIBHBIM aHAIN3 OCHOB-
HBIX 3TAMOB U CMBICJIOBBIX COCTABJISIOMIUX MPOOJIEMBI; MOHUMAET 0a30BbIE OCHOBBI
U TeOpeTHYecKoe 000CHOBaHNE BhIOpaHHOM TeMbl. [IpuBiIedYeHbl OCHOBHBIE UCTOY-
HUKHU TI0 paccMmaTpuBaeMoil Teme. JlomymeHno He 6onee 2 ommOOK B CMBICIIE WIH
coJiep>KaHuH MpooIIeMbl, 0pOpMICHUH pabOTHI;
- 60-50 GannoB — ecnu paboTa mpeAcTaBiIseT co00l MepecKa3aHHbIA WU MOJTHO-
CTBIO NIEPEMUCAHHBIA UCXOIHBIN TEKCT 0€3 KakuxX Obl TO HU ObLIO KOMMEHTapHEB,
aHanu3a. He packppiTa CTpyKTypa U TEOpETUYECKAasl COCTaBIAOMIAs TeMbl. [lomy-
IICHO TpU WU Oojee TpexX OMMOOK B CMBICIIOBOM COACPXKAHUHM PACKPHIBAEMOM
npoOJieMbl, B 0hopMIeHUH pabOTHI.
4. BolnoJiHeHHE MPOEKTHOI padoThl (32 yaca)

OcHoBHas 3a/aya, KOTOpasi CTOUT Tepel] CTYACHTaMU — pa3padomka u pea-
JAU3AUUA UCCTIe008AMENbCKO20 NPOEKma.

Bo3moicnble yenu ucciedo6amensbckozo npoekma:”

1. UccnenoBanue noTpeOUTENbCKUX LEHHOCTEH, POPMUPYEMBIX PO3HUYHbI-

MU TPEIIPUATHSIMHU MPOJAOBOJIHCTBEHHON CIEIMAM3AIMN Pa3HbIX (OPMATOB TO-

! LIC.HI/I HCCIICA0BATCIILCKOI'O IMPOCKTA YTOUYHAIOTCA Y BEAYILICTO ITPpEeroaaBaTeIse



CPEICTBOM MapKETUHIOBBIX KOMMYHUKALIUA

2. UccnenoBanue moTpeOUTENBCKUX IIEHHOCTEH, (POPMHUPYEMBIX PO3HUYHBI-
MU CETSIMH, TOPTYIOLIUMU OBITOBBIMH 3JIEKTPOTOBapaMU MOCPEACTBOM MapKETHH-
TOBBIX KOMMYHUKALIHMA

3. Omnpenenenue LIEHHOCTH OpeHAa TOPrOBBIX CETEW IPOAOBOJILCTBEHHOM

CriCouain3alnmn

B pamkax uccienoBareabCcKoro NpoekTa CTyACHThI BBIMOIHSIOT pa3Hble PyHK-
IHH:

1. I'pynna ynpaBieHUs] TPOEKTOM:

" [pyIa TOM-MEHEIKEPOB;

" TpyIIa MEHEIKEPOB,;

"  QHAJIUTHKU.
2. nTepBbroepsl

3amauu AJ4 rpynnbl ynpasJjeHust
(Tonm-MeHemKepbl, MEHeIKePbl, AHAJIUTUKH)

" pa3paboTaTh NPOrpaMMy HUCCIIEAOBAHMUS;

" pa3paboTaTh UHCTPYMEHTApUil 1Jisi cOOpa JaHHBIX (raila ajs poKyc-TpyIIsI,
aHKETa JJIs OIpoca MOTPEOHUTENCH U poy.);

" [IPOBECTH HEOOXOAMMBIE pacyeThl (FreHepalibHasi COBOKYMHOCTb, OOBEM BbI-
OOpKHU, KBOTHI U T.1I.);

" pa3paboTaTh UHCTPYKILUIO I HHTEPBBIOEPOB, MAPIIPYTHI;

" [IPOBECTH MHCTPYKTAX UHTEPBHIOEPOB, IPUHSATH SK3aAMEH;

" BBIIATH 33JaHUE KaXI0U paboueit Tpymme Ha KaXKI0M JTarle;

" KOHTPOJUPOBATh XOJ BBHINOJHEHUS BCEX HCCIeAOoBaHUM (pa3paborarh Tpa-
(UK KOHTPOJIS, HA3HAYUTH CYIEPBAM3EPOB, COCTABUTH OTYET O MPOBEACHUHN KOH-
TPOJIst);

" OpraHu30BaTh MPOBEICHHE MO3IOBBIX LITYPMOB Ui OOCYXACHHUS MpodeM

HCCJICIOBAHMUS,

2
P33HGH€HI/IC CTYACHTOB OCYLICCTBJIACTCA BEAYLIUM MPEIIOAaBaTeICM



" 00paboTaTh pe3yabTaThl BCEX UCCIEIOBAHUM;

" crenaTh BBIBOJABI IO Pe3yJbTaTaM UCCICI0BAHUS;

" [IOJATOTOBHTH MPE3CHTAIIHIO.

JI0JIZKHOCTHBIE HHCTPYKIIUH TPYNTIHI TON-MEHEI:KEPOB

" pa3paboTKa MpOTrpaMMBbI UCCIICIOBAHUS PHIHKA;

" opraHu3aius «MO3TOBOTO IITOpMa» MpU pa3paborke Gopm st cOopa WH-
dbopmanmw;

" KOHTPOJIb 3a pa3paboTKoi GopM 11 cOopa TaHHBIX;

" KOHTPOJb 3a ONEPATUBHBIM NPEJOCTABICHUEM AHAIUTHKAMH JAHHBIX IS
pacuera o0Obema BbIOOPKHU;

" KOHTPOJIb XO/1a BHITIOJHEHUS BCEX MccieoBaHui (pa3paboTarh rpaduk KOH-
TPOJIsi, HA3HAYUTH CyIIepBaii3epOB, COCTABUTH OTUET O MPOBEACHUHN KOHTPOJIS);

" 00paboTKa pe3yJIbTaTOB UCCIEAOBAHMIA;

" BBIBOJBI 10 PE3YJIbTATaM HUCCIIEOBAHUM;

" [IOATOTOBKA OTYETA;

" [Ipe3eHTAIMs OTYeTa.

JI0JIZKHOCTHBIE HHCTPYKIIMU TPYNIIbI AHAJTUTHKOB

" TIpeJOCTaBJIICHUE OMEPATUBHBIX JAHHBIX JUIS pacdeTa TeHepalbHONH COBOKYII-
HOCTH;

" TpOBe/ICHUE KAOWHETHBIX UCCIIEIOBAHMIA U TIOATOTOBKA OTYETA TI0 HHUM.

ITocse 3TOr0 ITANAa NOAKJIIYAKTCA K padoTe rpyNninbl MeHeIKePOB

" yyacTue B pazpadboTke GopM st cOopa TaHHBIX;

" CcocCTaBJICHHE MakeTa 0a3bl JaHHBIX IS 00paboTku nHpopmarmu B Excel;

" 00paboTKa pe3yJbTaTOB UCCIIEAOBAHMIA;

" BBIBOJBI 110 PE3yJIbTaTaM HCCIICIOBAHUN;

" TOJATrOTOBKA OTYETA;

" yyacTHe B MOATOTOBKE NMPE3CHTAIIHH.

JI0JIZKHOCTHBIE€ HHCTPYKIIMU TPYNIbI HHTEPBHIEPOB
" TOJYYCHHE MHCTPYKTaKa M Cllavya dK3aMeHa Ha 3HAHHE JINCTOB HAOIOICHHS

1 aHKET;



" [poBeJcHUE HAOIIOICHUI U OTIPOCOB TOTPEOUTENEH, OTIEPATOPOB PHIHKA;
» coOmoaeHue rpadrKa MpOBEACHUS HAOIIOACHUN 1 OMIPOCOB;
" [POBEJCHUE ONMPOCOB U HAOIIOIEHUN B 0003HAUECHHBIX MECTAX;
" CBOEBPEMCHHAS C/1aya aHKET U JJUCTOB HAOJIOICHU.
TpeooBanusi Kk cTpyKType n odopmieHuro ordera: 14-ii mpudr Times New
Roman, 1,5 unHTepBain, paccTaHOBKa MEPEHOCOB, BbIpABHUBAHWE TEKCTa MO IIU-
puHe, oTcTyn (KpacHas cTpoka) 1,25 MM; BbIpaBHUBAaHHE 3aroJIOBKOB, Ha3BaHUU
Tabaull (Mo mupuHe 0e3 a03alHOr0 OTCTYIA), PUCYHKOB — IO LIEHTPY; KUPHBIMN
mpudT, KypCUB U TOTIECPKUBAHNE HE WUCITONB3YIOTCS; BHYTPH TaOJIUIl M PHCYHKOB
ucnonssyetcs 10-12-i mpudT, OAMHAPHBIN HHTEPBAJL.
ConepxaHue oTyera.
1 —TutynbHBIN JUCT
2— AHanuTH4YecKas 3armcKa.
3— OcHOBHas 4acTh, B TOM YHUCTIE
3.1. Pa3paboTka METOMYECKOTO MOAX0Aa K UCCIIEIOBAHUIO
[esnb mpoekra:
HUccnenoBarensckas Leib:
3ajaun UCCIEeI0OBAHUS:
3.2. XapakTepucTuKa U 000CHOBAHHOCTh Pa3padOTaHHOTO MHCTPYMEHTApUS
UCCIICTOBAHMSI.
3.4. lenu, 3aaun ¥ pabodne TUIOTE3bI MOJEBOTO UCCIICAOBAHUS
3.5. AHanm3 pe3yapTaToB ompoca
Llens omnpoca:
3ajauu onpoca:
BriOpanHbIit MeTOJ omipoca —
Pacuet oO0nema BEIOOpKHU
Pe3ynbpTaThl TECTUPOBAHUS AHKETHI
Mecta 1 Bpems pOBEAEHHUS OIIpoca
4 — Pe3ynbTaThl 00pa0OTKU JAaHHBIX, TIOJYYEHHBIX B XOJ€ OIpoca

5— BbIBO/IBI 1 peKOMEH AU OYIYIIIUM HUCCIIEI0BATEIISAM



B npunosxeHuu moMecTUTh pa3pabOTaHHBIM MHCTPYMEHTApHil B pamMKax Hc-
CJIEI0BATENBCKOrO MPOEKTA.

CHnHCOK UCIIOJIB30BaHHBIX HCTOYHUKOB

[Ipunoxenue
Kpurepuu oieHKu NpoeKTHOI padoThI:

I'pynna ron-meHexxepon

«100-86» - BBICOKMII YpPOBEHb OpraHHM3aluu pPadOThl HUCCIEN0BATEIBCKON
IPYNIbI, COOTBETCTBUE CTPYKTYPHI, COAEp>KaHUd U OPOpMIIEHUSI OTYeTa TpeboBa-
HUSIM, JOJDKHBIM M ONEpaTUBHBIA KOHTPOJb 32 padOTOM MHTEPBBIOEPOB, MEHEKE-
POB M aHAJIMTUKOB, BBICOKOE KAYECTBO MPE3EHTALMN, YMEHUE pa3periaTh KOHPIUK-
ThI B TPYIIIIE.

«85-76» - BBICOKMI YPOBEHb OpraHu3alui padoThl UCCIEA0BATENBLCKONU TPy -
IIbl, COOTBETCTBUE CTPYKTYpPHI, COAEpk aHUs U O0OpMIICHHS OTYETa TPEOOBAHUSIM,
JOJDKHBIM M ONEpaTUBHBIA KOHTPOJIb 3a pabOTON MHTEPBBIOEPOB, MEHEKEPOB U
aHAJIMTHKOB, BHICOKOE KAa4e€CTBO IMPE3EHTAI[MH, YMEHHE pa3peliaTb KOH(MIUKTHI B
rpymnmne. Ho mpu 3TOM OTYET BBINNOJHEH C HE3HAUYMUTENbHBIMHU MOTPEIIHOCTIMH,
HaIlpUMeEpP: OTCYTCTBYIOT CCBUIKA HA MCTOYHUKH, CCHUIKM HE COOTBETCTBYIOT CITHC-
Ky MCIIO0JIb30BaHHBIX HCTOYHUKOB, HE3HAUUTEIILHBIEC OTKJIOHEHUS OT TPEOOBaHUI IO
oOopMIICHUIO Pa0OTHI, HEKOTOPBIC BBIBOIBI HE UMEIOT JI0Ka3aTeIbHON 0a3bl.

«75-61» - xopomuil ypoOBEHb OpraHu3allud pabOThl HCCIEN0BATEIHCKON
IPYIIIBI, COOTBETCTBUE CTPYKTYPHI U COJIEPKaHHS OTYETa TPEOOBAHUSM, JOJHKHBIN
Y ONEPaTUBHBIN KOHTPOJIb 3a pad0TOI MHTEPBBIOEPOB, MEHEIKEPOB U aHATUTHUKOB,
XOopolllee KayecTBO mpe3eHTanuu. Ho mpu 3TOM OTYeT BBINOJHEH C MOTPEIIHOCTS-
MU, HAMPUMEP: OTCYTCTBYIOT CCBUIKM Ha MCTOYHUKH, CCBHUJIKH HE COOTBETCTBYIOT
CIUCKY HCIIOJIb30BaHHBIX MCTOYHUKOB, HE3HAYUTEIbHbIE OTKIOHEHUSI OT TpeOoBa-
HUM 110 0(hOPMIICHHIO paOOTHhI, BEIBOABI HE UMEIOT JIOKA3aTeIIbHON Oa3bl.

«60 -50» - oTUET HE UMEET LIEIIOCTHON CTPYKTYPBI, COAEPKUT HEJOCTOBEPHYIO
nH(popMaIio, BEIBOJBI HE UMEIOT JI0Ka3aTelbHON 0a3bl, 0hOpMIICHUE HE COOTBET-

CTBYET TpeOOBaHUSIM.



I'pynna aHaJIuTUKOB

«100-86» - BBITIOTHEHHE Pa0OTHI B COOTBETCTBHUH C TPa(UKOM; BHICOKOE Kade-
CTBO COOpaHHOU BTOPUYHOM MHPOpMAILIUU (JOCTOBEPHOCTh, COBPEMEHHOCTD U T.1I.),
COOTBETCTBHE OTUETA M0 KaOMHETHBIM UCCIIEIOBAaHUSIM TPEOOBaHUIM 10 odopmIie-
HHUIO, KAYECTBO MakeTa 0a3bl JAaHHBIX MO3BOJISIET OBICTPO IepepadaTbiBaTh UHPOP-
MallMIo0, PE3yJbTAaThl HMCCIENO0BAHUS HAIVISIHBI, UX O(QOPMIIEHHUE COOTBETCTBYET
TpeOOBaHUSM.

«85-76» - BbINOJIHEHUE PaOOTHl B COOTBETCTBUU C IpauKOM; BHICOKOE Kaye-
CTBO COOpaHHOU BTOPUYHOU MHPOPMALIUU (JOCTOBEPHOCTh, COBPEMEHHOCTD U T.1.),
COOTBETCTBHE OTYETA MO KAOMHETHBIM MCCIIEIOBAHUAM TPEOOBaHUAM MO oopmIie-
HUIO, KaYeCTBO MakeTa 0a3bl JaHHBIX MO3BOJIIET OBICTPO HepepadaThiBaTh UHPOP-
MalMI0, PE3yJbTaThl HMCCIEIOBAaHUSA HAIIAIHBIL, UX O(OPMIEHHE COOTBETCTBYET
TpeOOBaHUAM, HO MPU 3TOM €CTh IOTPEIIHOCTU CIEAYIOLIEro Xapakrepa: OTKIOHE-
HUe oT rpaduka | 1eHb, HE3HAUUTENIbHbIE HET0UYETh B OPOPMIIEHUU U CTPYKTYpE
OTYeTa.

«75-61» - BbIOIHEHHE PaOOTHI B COOTBETCTBUU C IpaMKOM; BHICOKOE Kaue-
CTBO COOpaHHOU BTOPUYHOU MHPOpMALIUU (JOCTOBEPHOCTh, COBPEMEHHOCTD U T.1.),
COOTBETCTBHE OTYETA MO KAOMHETHBIM HCCIICIOBAHUAM TPeOOBaHUSIM MO OopMmIe-
HHUIO, KaueCTBO MakeTa 0a3bl JaHHBIX MO3BOJISICT OBICTPO MepepadaTbiBaTh HHOOP-
MalMI0, Pe3yJbTaThl MCCIENOBAaHUS HAIJIAIHBI, UX O(OpPMIIEHHE COOTBETCTBYET
TpeOOBaHUSAM, HO MPHU 3TOM €CTh MOTPELIHOCTH CIIEAYIOLIEro Xapakrepa: OTKIOHE-
HUE OT rpaduka 2 AHS, HE3HAYUTENIbHbIE HEJ0UYEThl B O()OPMIIEHUHU U CTPYKTYpE
OTYeTa.

«60-50» - wHpOpMANUS HE COOTBETCTBYET PHIHOYHON JEHCTBUTEIHLHOCTH,
HapYILIEHUs M0 CTPYKTYpE OTYETa, 3HAUUTENbHbIE HE0UYETHI B 0D OPMIICHUH OTYETA,
OTKJIOHEHHUE OT rpaduka Oomnee 2 qHEH.

I'pynna menexxxkepos
«100-86» - popMbI u1st cOOpa TaHHBIX BHIMOJHEHBI HA BHICOKOM YPOBHE, Clie-

JIaHBI TOYHBIE PacYeThl, pa3padOTaH TPAMOTHBIM MOAXO] K COCTABJICHUIO PEHTHH-



TOB, OINPENENIEHbl ONTUMAJIbHbIE MAPLIPYThl HHTEPBBIOEPOB, MPOBEACH ONEPATHB-
HBII KOHTPOJIb 32 pab0TOM HHTEPBBHIOEPOB, BEICOKH YPOBEHBb MOJATOTOBKU OTYETA.

«85-76» - popmbl 111 cOOpa TaHHBIX BBIIOJIHEHBI HA BHICOKOM YpPOBHE, CliE-
JaHbl TOYHBIE PAcyeThl, pa3padOTaH I'PaMOTHBIM MOAXOJ] K COCTABJICHHUIO PEHUTHH-
I'OB, ONPEIEJICHbl ONTUMAJIbHBIE MAPLIPYThl MHTEPBBIOEPOB, IIPOBEACH ONEPATUB-
HBI KOHTPOJIb 32 pab0OTON MHTEPBBIOEPOB, BHICOKUI YPOBEHb IOATOTOBKHM OTYETA.
Ho npu 3ToM ecTh MOTPeUIHOCTH CIEIYIOMIETO XapakTepa: OTKIOHEHHE OT Tpaduka
1 neHb, HE3HAYUTENIBHBIE HEJOUEThI B OPOPMIIEHUU U CTPYKTYPE OTUETA.

«75-61» - bopmbl 17151 cOOpa TaHHBIX BBIMOJIHEHBI HA BHICOKOM YPOBHE, CHe-
JaHbl TOYHBIE PacyeThl, pa3padOTaH I'PaMOTHBIN MOAXOJA K COCTABICHHUIO PEUTHH-
IOB, ONPEAEJICHBl ONTUMAJIbHBIE MAPUIPYThl MHTEPBBIOEPOB, IIPOBEACH ONEPATHB-
HBII KOHTPOJIb 32 padOTOM MHTEPBBIOEPOB, BHICOKUI YPOBEHb MOJATOTOBKH OTYETA.
Ho npu 3TOM ecTh NOrpEeUIHOCTH CEIYIOIIETO XapakTepa: OTKJIOHEHHE OT rpaduka
2 Hs, HE3HAUYUTEIbHBIC HE0YETHI B OQOPMIICHUH U CTPYKTYpE OTUETA.

«60-50» - uHpOpManUs HE COOTBETCTBYET PBIHOYHON JEHCTBUTEIBHOCTH,
HapyLICHU 110 CTPYKTYpE OTYETa, 3HAYUTEIbHbIE HEA0UYETH B OPOPMIICHHUHU OTYETA,
OTKJIOHEHUE OT rpaduka 6osee 2 THEH.

I'pynna unrepBbIOCPOB

«100-86» - ecnu cTyIeHT MpoBeN HAOJIIOIEHUE U OTPOC B YKa3aHHBIX MECTax,
B YCTaHOBJIEHHbIE CpOKHU. [Ipu 00pabOTKe MpeAoCTaBICHHBIX JAaHHBIX HET Opako-
BaHHBIX AaHKET, JIMCTOB HAONIOAEHUA. DK3aMEH [0 MHCTPYKTaXy CAaH Ha «OTJIMY-
HOY.

«85-76» - cTyAeHT MpOBEN UCCIEAOBAHUS B YKA3aHHBIX MECTaX, HO IIPU ITOM
JOTYCTUJ XOTs Obl OIHY U3 OomUO0K: 1 pa3 Hapymmi rpaduK BRIMTOTHEHUS PaOOTHI,
4yKUCII0 OpaKOBAaHHBIX aHKET M JIMCTOB HAOMIOACHUS — 10 5%; dK3aMeH CJlaH Ha «OT-
JUYHO» WIH «XOPOILLIOK.

«75-61» - cTyAeHT NpOBEN UCCIEAOBAHMS B YKAa3aHHBIX MECTAaX, HO IPHU 3TOM
nomyctuia 2 ommOku: 1 pa3 Hapyuwi1 rpaguk BBIIIOJIHEHHS] padOThI, YUCTIO OpakKo-
BaHHBIX aHKET U JIUCTOB HaOMIoAeHUS — 10 5%; 3K3aMeH CIaH Ha «XOpOILO0» WU

«YAOBJICTBOPUTCIILHO».



«60-50» - cTyaeHTOM HapylleH rpauK MPOBEACHHUS HCCIECIOBAHMNA, YHCIIO
OpakOBaHHBIX aHKET W JIUCTOB HabOmtoaeHus 6oziee 5%, 3K3aMeH CIaH Ha «HEYNO-
BJIETBOPUTEIILHOM.

5. IloaAroToBKa K KOJUIOKBHYMY — 36 4acoB

MeTtoauyeckue yKa3aHusi: IIpU MOJArOTOBKE K KOJUIOKBUYMY CTYJAEHTY Lie-
Jecoo0pa3HO MOBTOPUTH pa3/ieibl IPOHACHHON TUCHUIUIMHBI, TIOCTPOUTH JIOTHYE-
CKHE€ CBS3KH TEOPETUYECKOTIO MaTepHajia TUCLUUIUIMHBI C MPAKTUYECKUMU CHUTYya-
LUSIMHU, KOTOPbIE PEIAIA HAa IPAKTUUECKHUX 3aHATUSAX U B XOJI€ BBIIIOJHEHUS CaMo-
CTOSITENIbBHOM padoThl. PekoMeHayeTcss mpu MOJArOTOBKE K KOJUIOKBUYMY HCIIOJb-
30BaTh CIIMCOK OCHOBHOM JINTE€PATYphl, NPO(UIIBbHBIE KYpPHAJIbI 10 TEOPUH U MTpaK-
TUKE MapKETUHIOBBIX KOMMYHUKAIM. Eciii B X0/1€ K MOATOTOBKE K KOJUIOKBUYMY
y CTYJEHTa OCTAIOTCSl BOIIPOCHI, HA KOTOPBIE OH HE CMOT OTBETHUTb, TO 00A3aTEIBHO
CJIEIyET MOCETUTh KOHCYJIBTALIMIO BEAYILETO MPENOAABATENSI U BBIACHUTH 3TH BO-
IIPOCHI.

BOIIpOCbI K KOJINIOKBUYMY.

OCHOBbI MAPKETHUHIOBbIX KOMMYHHUKAIUI
1. Kaxue BbI 3HaeTe BUbI KOMMYHHUKAITAN?
2. Kakoe mMecTo 3aHUMAalOT MapKETHHTOBbIE KOMMYHUKAIIMM B MAaCCOBBIX KOMMY-
HUKAIUIX ?
B dem 3akiro4aroTcsi 0COOCHHOCTH MapKETUHTOBBIX KOMMYHUKAIIANA?
Kakwue BbI 3HaeTe 1€ MaApKETUHTOBBIX KOMMYHUKAIIAN?

B dueMm oTimune MapKeTUHTOBBIX KOMMYHUKAIIUN OT IPOIBHXKEHUS ?

S e

OnummTe OCHOBHBIE 3JIEMEHTHI Mpoliecca KOMMYHHUKAIIMU HA MPUMEpPE U3BECT-

HOT'O BaM PEKJIAMHOTI'0 TEJIEBU3MOHHOTO POJIMKA.

7. Ilepeuncnure HopmMbl MAPKETUHTOBBIX KOMMYHHUKAIIUH U YKaKUTE OCOOEHHO-
CTH Ka)XXJO0U U3 HUX.

8. Kakue ycnoBus ompenensitor 3)(PEKTUBHOCTh MApPKETUHTOBBIX KOMMYHHKA-
Ui?

9. B ueM CymHOCTh CTpaTeruu MPOJBHKEHHUS «IPOTATKUBAHUA» U «BBITATUBA-

HUAS»?



10.
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10.
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VYxaxute (PakTophl, BIUAIOMINE Ha mpoiecc GOPMUPOBAHUS MAPKETHHTOBBIX
KOMMYHHUKAIUH.

HcciienoBanue pekJIaMHOr0 pbIHKA

JlaiiTe KpaTKyI0 XapaKTepUCTUKY CyOBEKTOB PEKIIAMHOTO PhIHKA.

Kakue cyOBbeKThl peKIaMHOTO PhIHKA OTHOCSITCSI K BTOPOCTEIIEHHBIM?

B ueM Ha3HaueHUE OAaMHTOBBIX areHTCTB?

Yrto Takoe MeANaCEeIUIMHIOBBIC YCIYTH?

YKaXuTe OCHOBHbIE MPUYMHBI OOpAaIllEHUs TMPEANPUITHI K PEeKIaAMHBIM
areHTCTBaM.

JlaiiTe XapaKTepUCTUKY CETEBbIM U HAIIMOHAIbHBIM PEKJIAMHBIM areHTCTBAM.
[IepeuncinTe OCHOBHBIE 3Tallbl IPOBEIECHNS MAPKETUHIOBBIX MCCIICJOBAaHUMN B
peKIiame.

B yewm 3akimtogyaroTcsi 0cOOEHHOCTH MapKETUHTOBBIX UCCIIEJOBAaHUN B peKiame?
Kakue BbI 3HaeTe mpaBuiia i co3AaHus 3P(HEKTUBHOTO PEKIAMHOTO MPOTyK-
Ta?

IlepeunciiiTe OCHOBHBIE HAIIPABIIEHUS UCCIIEI0BAHNS PEKIIAMBI.
MapkeTHHIOBbIE pellleHHs] B peKjiame

JlaiiTe onpeeneHne U YKa)KUTe OCHOBHBIE YEPTHI PEKJIAMBI.

Kaxkue BbI 3HaeTe eI peKiiaMbl?

VYkaxure QyHKIUN PEKIAMBI.

Kakwue Bbl 3HaeTe KpUTEPUH IS Kilaccu(PUKaIMK peKIambl?

B wem cymmuocTh ocHOBHBIX peknamubix Mozeneir AIDA, ACCA, DIBABA,
DAGMAR?

B yem 3akimrouaroTCs MpEeMMYyIEeCTBAa U HEJOCTATKU Pa3JIMYHBIX CPEICTB pac-
MIPOCTPAHEHUS PEKIIAMBI?

Kakue Bbl 3HaeTe Ka4eCTBEHHBIE M KOJIMYECTBEHHBIE KPUTEPUH MPU BBIOOpE
CMn?

VYkaxure TpedoBanus K 3p(HEKTUBHON peKiame.

Kaxkue BbI 3HaeTE KpEaTUBHbBIE CTUIIU PEKIIAMBI?

10. YTo Takoe cioral M yHMKajIbHOE TOProBO€ MpejioKeHne?



11. Kakue BBl 3HaeTe METOJbl (POPMUPOBAHUS pekiaMHOro Oromkera? B yem mx
JIOCTOMHCTBA U HEJTOCTaTKU?

12. Kakue Bbl 3Ha€TE METO/IbI OLIECHKM KOMMYHUKAaTUBHOHN 3(()EeKTUBHOCTU peKJia-
MBbI?

13. IlepeuncnuTte OCHOBHBIE IIOKA3aTEIN MEANATNIAHUPOBAHUSI.

14. Kakue Bbl 3HaeTe€ METO/Ibl OLIEHKU YIKOHOMUYECKON 3()(HEKTUBHOCTHU pEKIIaMBbI?

15. IlepeuncnuTe 3Tanbl IPOBEACHHS PEKIAMHON KaMIIaHUU.
PR B cucteMe MapKeTMHIOBBIX KOMMYHHKAIIH

1. B yem 3akmrouaercs otiauure PR oT npyrux BUAOB MapKeTHHIOBBIX KOMMYHHU-

Karuim?

Kakue nienu npecneaytot meponpusitus PR?

Yewm oTiiyaeTcs NabJIMCUTH OT NaOJIUK PUIICHIITHE?

Kaxkue BbI 3HaeTe nmpaBuia MOArOTOBKH IPECC-PETU30B?

OxapakTepu3yiTe 3Tarnbl HOArOTOBKH K IPecC-KOH(EPEHIINH.

Yem OnaroTBOPUTENBHOCTD OTJIMYAETCS OT CIIOHCOPCTBA?

[IepeuncirTe OCHOBHBIE KATETOPHUH ISl CHOHCHPOBAHUS.

Yrto Takoe UMUIHKMEHKEPCTBO?

© ©o N o 0o~ WD

Kakwue Bbl 3HaeTe TUIIBI UMHIKA?
10. B ueMm cymiHOCTh TO/1X0/1a K (DOPMUPOBAHUIO UMHJIKA, OCHOBAHHOTO Ha 3Ha-
HUM JKU3HEHHOTO ITUKJIA MIPEATPUSITHS?
BbicTaBKM 1 ApMapKH KaK 3J1eMeHT KOMMYHMKAIMOHHOM eI TeJIbHOCTH
npeanpusiTHs
1. Yem BbICTaBKa OTIMYAETCS OT IpMapKu?
2. Kakwue BbI 3HaeTe MPEUMYIIECTBA BHICTABOK MEpe]] APYTUMHU BUIAMH MAPKETHH-
TOBBIX KOMMYHHKAITHI?
[lepeuncnure nepBOCTENCHHBIE 1I€JIN yYaCTHs B BbICTaBKe?
VYKaXuTe KOMMYHUKALMOHHBIE 11€JIM YYacTHsI B BbICTaBKe?
Kakwue BuIbI BHICTAaBOK BbI 3HaeTe?

VYkaxute TeHIEHIIMN Pa3BUTHS BHICTABOYHOTO Ou3Heca Poccun.

N o g bk~ ow

Kaxkue BbI 3HaeTe PyHKIIUU BBICTABOK?



8. MlaiiTe xapaKTepUCTHKY STamaM pa3padOTKH BBICTABOYHOM CTpaTeruu Mpen-
IPUATHS.
9. Kakwue Bbl 3HaeTe apryMEHTHI 3a U IPOTUB YYacTHsI B BBICTaBKaxX U sipMapKax?
10.Kakue BbI 3HaeTE OKA3aTeNN OIICHKN BBICTABOYHOU A (PeKTUBHOCTH?
JInuHasi npoaaka B KOMILIEKCe MAPKETHHIOBbIX KOMMYHHKAIUMH
. YKaXXuTe KOMMYHUKAIIMOHHBIE OCOOEHHOCTH JIMYHOM MPOJIaXKH.
. Kakue BbI 3HaeTe KaTeropuu TOProBeiX pabOTHUKOB?
. Ilepeuncnure GpyHKIUU TOProBOro MEpPCOHAIA.

. Uto Takoe 3aKynouHbli HeHTp? B yem ero HazHaueHue?

1

2

3

4

5. Ilepeuncnure OCHOBHBIC TAITbl BEACHUS JICTOBBIX ITEPETOBOPOB.

6. Kakue Bbl 3HaeTe MeTOABI OOYUEHUS TIEpcoHama?

7. Ykaxute (popMbl JINYHON NPOAAKH.

8. Kakue BbI 3HaeTE OCHOBHBIC MMOKA3aTEM OLIEHKH JCSITEIBHOCTU CIY>KOBbI COBI-
Ta?

9. B uem cymuOoCcTh KOHIEemu CRM?

10.Yem MHOTOYPOBHEBBIM MAPKETHHT OTJIMYAETCS OT PUHAHCOBBIX TUPAMU?
CrumysupoBaHue cObITa (IPOAAK) B KOMILIEKCE MAPKETHHIOBbIX KOM-

MYHUKAIUA

1. Kakue BbI 3HaeTe OOBEKTHI CTUMYJIUPOBAHUS cObITA?

2. B dem oTnmune CTUMYTHPOBAHUS COBITA U CTUMYJTHPOBAHMS TIPOAAXK?

3. Ilepeuncnute OCHOBHBIC 1I€JTM CTUMYJIUPOBAHUS COBITA.

4

Kak B3auMocBsi3aHbl mporpaMMbl (GOpMHUPOBAHUS JIOSUIBHOCTU KIIMEHTOB U MPO-

rpaMMbl CTUMYJIMPOBaHUS cObITA (IPOJAXK)?

o1

Urto takoe BTL- kommyHukarms?

6. Kak BbI cunraere, 4eM OTJIIMYAIOTCS MEPONPUSITHS 110 CTUMYJIMPOBAHUIO CObITA
Ha Pa3HBIX dTanax KWU3HEHHOTO LMKJa ToBapa?

7. Kakue Bbl 3HaeT€ METObI CTUMYJIMPOBAHUS TOPTOBBIX MOCPEIHUKOB?

8. Kakue BbI 3HaeTe MeTO/IbI OIIEHKH 3(PHEKTUBHOCTH MEPONPUATUNA MO CTUMYJIU-

POBaHHUIO COBITA?



Kputepun oieHKH KOJIJI0KBHYMA:

— 100-85 GammoB — eciy OTBET MOKA3bIBACT MPOYHBIC 3HAHUS OCHOBHBIX MPOIIEC-
COB M3y4aeMOM MpeMETHON 001acTH, OTIMYAETCS TITyOUHON U MOJIHOTOM pacKpbl-
TUS TEMBI; BJIaJICHUE TEPMHUHOJOTUYECKUM aIapaToM; YMEHUE OOBSICHATH CYIII-
HOCTb, SIBJICHH, TTPOIIECCOB, COOBITH, J€IaTh BRIBOJBI U 0000IIEHNUS, 1aBaTh ap-
I'YMEHTUPOBAHHBIE OTBETHI, MPUBOJUTEH MPUMEPHI; CBOOOAHOE BJIaJICHUE MOHOJO-
TUYECKOHN Peubl0, IOTUYHOCTh U TIOCIE0BATEIIBHOCT OTBETA; YMEHUE MPUBOIUTH
IPUMEPHI COBPEMEHHBIX TIPOOJIEM H3ydaeMon 00J1acTH.

— 85-76 — GannoB — OTBET, OOHAPYKUBAIOUIUHN MMPOYHBIE 3HAHUS OCHOBHBIX MPO-
IIECCOB M3y4aeMOW MpeAMETHON 001acTH, OTIIMYAEeTCsl TTyOMHOM U TIOJIHOTOM pac-
KPBITUSL TEMBbI; BIaJCHUE TEPMHHOJOTUYECKUM ammapaTtoM; yMEHUE OOBSCHATH
CYIIIHOCTb, SIBJICHUH, MPOIECCOB, COOBITUM, A€NaTh BHIBOABI U 0000IICHUS, 1aBaTh
apryMEHTHUPOBAHHBIC OTBETHI, IPUBOJIUTH MPHUMEPHI; CBOOOTHOE BJIAJICHHE MOHO-
JIOTUYECKON pPEeUblo, JIOTUYHOCTh U TIOCIIEOBATEIBHOCTh OTBeTa. OHAKO JOIyC-
KaeTCsl OJ[HA - TBE HETOYHOCTH B OTBETE.

— 75-61 - Gam — orieHUBAETCS OTBET, CBUJICTEIILCTBYIONINM B OCHOBHOM O 3HAHHUH
MPOIICCCOB M3y4aeMOM MPEAMETHOH O00JIaCTH, OTIMYAIONIUHCS HEI0CTATOYHOU
TITyOMHOW W TIOJTHOTOW PACKPBITHS TEMBI; 3HAHUEM OCHOBHBIX BOIIPOCOB TEOPHH;
c1abo copMUPOBAHHBIMHU HABBIKAMHU aHAJIM3a SIBJICHUH, MPOIECCOB, HEIOCTATOY-
HBIM YMEHHEM JaBaTh apTyMEHTHPOBAHHBIC OTBETHI U MPUBOAUTH IPUMEPHI; HEO0-
CTaTOYHO CBOOOJHBIM BJIAJCHUEM MOHOJOTHYCCKON PEUYb0, JOTUYHOCTHIO M T10-
CJIEIOBATEILHOCTHIO OTBETa. JlOMyCKaeTCsl HECKOJIBKO OIMMOOK B CONEPKAHUU OT-
BETa; HEYMCHHUE MPUBECTH MPUMEP Pa3BUTHS CUTYAIIMH, ITPOBECTH CBSI3b C APYTH-
MU acleKTaMH H3ydaeMoin 00JacTH.

— 60-50 GamnoB — OTBET, OOHAPYKUBAIOLIMKA HE3HAHUE MPOLECCOB H3y4aeMOM
MPEAMETHON 00JIaCTH, OTIMYAOIIMIACS HETITYOOKHM PAacKPBITHEM TEMbI; HE3HAHHM-
€M OCHOBHBIX BOIIPOCOB TE€OpUH, HECHOPMHUPOBAHHBIMU HaBBIKAMU aHAJN3a SIBJIC-
HUH, MMPOIIECCOB; HEYMEHHUEM JIaBaTh apryMEHTHPOBAHHBIC OTBETHI, CITA0BIM BJIa-

JCHHUCM MOHOJIOTUYECKOM PE€YbI0, OTCYTCTBUCM JIOTUYHOCTHU U IOCICAOBATCIIbHO-



CTH. I[OHYCKaIOTCH CCPBbC3HLIC OIIMOKH B COACPIKaHNN OTBCTA, HC3HAHHNC COBPC-

MEHHOH NpOo0JIEMAaTHKN U3y4aeMoOi 00JIaCTH.
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IHacnopr
(oH1a OLIECHOYHBIX CPEACTB
o AucHuIinHe «MapKeTHHroBble KOMMYHHMKALIMH

Koa u ¢popmysimpoBka KoMeTeHUMH

Jransl (opMHUPOBaHNS KOMIIETEHIMHU

ITK—3 roToBHOCTBIO K BBISIBJICHHIO 1
YIOBJICTBOPCHHIO MIOTPEOHOCTEH TTOKY-
naTeJsieii TOBapoB, UX (HOPMHUPOBAHHIO C
IMOMOIIbIO MAPKETUHI'OBBIX KOMMYHU-
KaIi, ClIocOOHOCTHIO M3y4YaTh U TIPO-
THO3WPOBATh CIPOC MOTPEOUTENEH,
AHaJIM3UPOBATb MApPKECTHUHIOBYIO WH-
(dopmaiunio, KOHBIOHKTYPY TOBApPHOTO
pBIHKA

3Haer

— MOAXO0/BI K pa3pad0TKe HHHOBAIIMOHHBIX
MporpamMM MapKETHHTOBBIX KOMMYHHUKAITHIA

VYmMmeer

— pa3palaTbIBaTh MPOrPaMMbl MAPKETHHTO-
BbIX KOMMYHHUKAIIUNA C UCTIONb30BAHUEM CO-
BPEMEHHBIX U MAJOOIOKETHBIX CPECTB
MIPOABMKECHUS

Bmageer

— UHCTpYMEHTaMH (POPMHUPOBAHUS CIIpOCa U
CTUMYJIUPOBaHUs CObITa HOTpeduTENeH

KonTpoJub 1ocTH:KeHNs 1esieil Kypca

Ne o/ | Kontponupyemsle Konap! u atans! popMupoBanus OrneHOYHBIE CPeACTBA
paszensl / TeMbl KOMIIETeHIUH TEKyIIHHA POMEXYTOUYH
JUCLUIUINHBI KOHTPOJIb as aTTecTalysl
Pazpgen 1. 3HAET: ITOIXO/IBI K Juckyccust Bompocsr x
TeopeTuueckue paspaGoTKe HHHOBA- (VO-1) iK;ZMSCIéy7N89N9
ACTIEKTBI IMOHHEIX TIPOTPAMM Huckyccus 14161820
MapKETHHTOBBIX (YO-4) 1= =0, 20,68,
KOMMYHHKAIHi MapKeTI/IHFOBBIUX KOILTOKBHYM 23,24,25,217,
KOMMYHHIAHH (YO-2) iiig’m 53 55
Occe (ITP-3) T
Paznen 2. yMeeT: pa3pabateiBaTh | JlenoBas urpa Bonpocer k
Hccnenosanue IporpaMmel MapKe- (ITP-10) ox3ameHy NeNe
PEKJIIAMHOTO PBIHKA THUHTOBBIX KOMMYHH- TBopueckoe 2,43,47,48,10,1
1 MK-3 Kaluil ¢ UCIONb30Ba- 3amanue ([1P- 191311322628
HHMEM COBpEMEHHBIX U | 13) 3032 34 3637
MaJIOOIOKETHBIX Keiic-3amaua 38’ 40’ 42’ 45 '
cpezcts npoasukenns | (ITP-11) DR
Paznen 3. Keiic-3amaua Bompocs! k
MapkeTUHroBbie BJaaeeT: HHCTPY- (I1P-1 1) sk3aMeHy NeNe
pelieHus B MeHTaMu GOPMHPO- | Penensuu Ha 9,17,31,33,39,4
pekiiame BaHHUs CIIpoca U CTaThbu 1,49,50,52, 54
CTUMYJIUPOBAHUS Jenosas urpa
c6biTa motpedureneit | (I1P-10)
IIpoexTHas
pabota (ITP-9)




IIkana oueHUBaHUA YPOBHSA C(POPMHPOBAHHOCTH KOMIIETEHIUI

Kon u ¢popmy- Jranbl GopMHPOBAHUSA Kpurepuu IToxa3arean Banasl
JIMPOBKA KOM- | KOMIIETeHI[HH
TeTeHIHH
moaxonsl K | OtcyTcTBHE 3HAHUI . 1
IToporosslit
pa3paboT- | ®dparMeHTapHbIC 3HAHHS 2
Ke MHHO- | HenoHble 3HAHUS 3
BalMOH- CdopmupoBaHHEIE, HO BasoBbiii
3HaeT (MOporo- | HeIX MpPO- | copepsKallie OTAeNbHbIE 4
BBIIA ypOBeHb) rpaMm Hp06eﬂbl 3HAaHUA
r:sgs{ml{ CcopmupoBanHbIie 1 §
K3 ToTOBHO- KOMMYHH- ;:II/PII(;:[TeMaTquCKI/Ie 3Ha Bricokuit 5
CTBIO K BBISIBIIC- Kanuu
HHIO U yJIOBJIe- paspaba- OTCyTCTBHE YMCHHIHA 1
TBOPCHHUIO I10- TBIBATD YacTU4YHO OCBOCHHOE Hoporoserit
TpeOHOCTEH 1porpam- | ynmenue 2
TNoKymnarene MBI Mapke- | B yrenoM ycmemmnoe, HO
TOBApOB, UX THHTOBBIX | ge cpcTeMaTHYECKOE 3
(hopmupoBaHUIO KOMMYHH- | yyieppe .
€ IOMOIIBEO kauuit ¢ Renoy yCIEIHoe, HO basouiit
)
MapKETHHTOBBIX | YMECT (IPOJBU- | UCHOIB30- cojiepKallee oTaeIbHbIE 4
KOMMyHHKaUuii, | HYTbIH) BaHUCM pOGEsbl yMEHHE
CIOCOGHOCTBIO COBPEMCH™ | ycnemmoe u cuctema-
u3y4arh 1 1po- HBIX M M3~ | ryyeckoe yMeHHe
FHO3UPOBATH n00101-
CIpoC MoTpedu- JKETHBIX Bricokuii 5
Teneu, aHau- CpencTB
3UpPOBATh Map- npoaBH-
KETUHI'OBYIO JKCHUA
nHpOpPMALHIO, He Bnaneer 1
KOHBIOHKTYPY HHCTPY- ®dparmenrtapHoe Biage- | Iloporosrit 5
TOBapHOTO MEHTaMHU HHE
pBIHKA tdopmupo- | B uenom ycnemHoe, HO
BaHUs HE CHCTEeMAaTHYECKOE 3
BiajieeT (BBICO- | crpoca W | BIaJeHHE
KHI) CTUMYJIU- B nenom ycnenrHoe, HO bazoBriii
poBaHus COIPOBOXK/IAOIIEECS] 4
cObITa TO- | OTAENBHBIMHU OHIMOKAMHU
TpeduTe- BJIAJICHUE
et VYecneuHoe u cucreMa- .
Bricokuit 5
THYECKOE BJIAJICHUE

Texkymasi arrecraumMs CTyAeHTOB. Texkymias arrecranus CTYIEHTOB IO
JUCHUIUIMHE «MapKeTUHIOBble KOMMYHUKALMNW» MPOBOIUTCS B COOTBETCTBUU C
JIOKaJIbHBIMU HOpMaTUBHBIMU akTamu [[BOY u sBnsercs ods3arenbHoM. Tekymas
arrecTanys N0 AUCHUIUIMHE «MapKeTUHIOoBble KOMMYHHKALUW» IPOBOJAUTCS B
(bopMe KOHTPOJBHBIX MEPONPUATUHN (3AIIUTHI MPAKTUUECKUX padOT, ACIOBBIX UTP,
Kelc-3a/1a4, MalHA-KapThl; ACCE; KOJUIOKBHYMBI) TIO OIEHHBAHUIO (PAKTHUECKUX

pPE3yNbTaTOB 00YUYEHHUS CTYJACHTOB U OCYIIECTBIISCTCS BEIYIIINM MPETOAaBaTeIeM.



OOBbeKTaMu OLICHUBAHUS BBICTYIIAIOT:

— yueOHas TUCUUIIMHA (AKTUBHOCTD HA 3aHATHUSAX, CBOEBPEMEHHOCTD BBINOJIHEHUS
pa3IMYHBIX BUIOB 33JlaHUM, TOCEIIAEMOCTh BCEX BUIOB 3aHIATHI IO aTTECTYyEMOM
JTUCLUIUINHE);

— CTENeHb YCBOCHUS TEOPETUYECKUX 3HAHUK (KOJUIOKBHUYMBI, CEMHHapbI-
JTIUCKYCCHUH, ICCE);

— YPOBEHb OBJAJCHUS NPAKTUYECKHUMH YMEHUSMH M HaBbIKAMHU IO BCEM BHJaM
y4eOHON paboThl (pelieHue Kenc-3azay, NEI0BBIX WIP, TBOPUYECKUX 3aJaHUN U
MPaKTUYECKUX CUTYALH);

— pe3yNbTaThl CAMOCTOSATEIBLHON PabOThl (HaMCaHUE PELEH3UI Ha CTaThH, MTOArO-
TOBKA MaiHJ-KapThl, 3cce, MPOCKTHAs paboTa).

IIpome:xxyTouHast arrecTalmusi CTyAeHTOB. [IpoMexxyTrouHas arrecrauus
CTYJEHTOB IO AUCHUIUIMHE «MapKEeTUHIOBbIE KOMMYHUKALIMW IPOBOJAUTCS B CO-
OTBETCTBUU C JIOKaJbHBIMH HOpMaTUBHbIMU akTamu JIBO®Y u saBnsercs o6s3a-
tenpHOU. [lo nmucnmmnmue «MapKEeTMHrOBbIE KOMMYHHUKALW» IIPEAYCMOTpPEHA
PEUTUHIOBAasl OLIEHKA 3HAHUM CTYJICHTOB COriacHoO [IoyIokeHuI0 O peuTHHIOBOM
CUCTEME OLICHKM OCBOCHUS IHUCHUIUIMH cTyaeHTamu [BDVY, yTBepx)aeHHOMY
npuka3zoM pektopa oT 28.10.2014 Nel12-13-1718. Ecnu cTyaeHT 1Mo UToraM TeKy-
Iero KOHTpoJisi B 6 cemectpe Habupaetr 61 Oay, TO SK3aMEH MPOCTABIISIETCS aB-
TomaTudecku. Eciin HaOpaHHbIe Oanbl HE MPEBBILIAOT 61, TO B 3TOM ciyyae CTy-
JEHTY HE0OXOOUMO cIaTh IK3aMEH B (JOPME YCTHOTO COOECEeIOBaHUsl COTJIACHO

paciimCaHuIo 3K33M€H8HPIOHHOI>1 CECCHM.



3a4€THO-3K3aMeHANMOHHbIE MATEPHAJIbI

Bonpocsl 1151 codece1oBaHusI HA IK3aMEH

[ToHsiTHE, CYITHOCTH U 3JIEMEHTHl MAPKETHHIOBBIX KOMMYHHUKAIUI
Cucrema nokasaresieil MeAUaIJIaHUPOBAHUS
Buipl MapKeTUHTOBBIX KOMMYHHKAITUH

OTansl IMPpOBCACHUA pCKHaMHOﬁ KaMIIaHUH

ok w DB

®dakTOophl, BAUSIOLIME HA Ipolecc GOPMUPOBAHUS MAPKETUHIOBBIX KOMMYHU-

Kanui

6. TexHONOrMM MCMOJIB30BaHUS BUPYCHOTO MapKETHUHTA

7. TeHaeHUUHU Pa3BUTHS MAPKETUHIOBBIX KOMMYHHUKAIIUH

8. Product-placement: monstue, HHCTPYMEHTBI, 0COOEHHOCTH MTPHUMEHEHHUSI

9. XapakTepucTuKa peKIaMHOI'O PbIHKA U €T0 CYObEKTOB

10.IIpaBoBo€ perynupoBaHue pekJIaMHON JesTenbHocTH Poccun

11.Peknamuble areHtctBa. Knaccudukanusi, opraHu3alMoOHHas CTPYKTYypa, BbI-
MoJIHAEMbIe (DYHKIIMH

12.0OcobeHHocTy pa3BUTHs Hapy>KHOU pekiambl Poccun u r. BnaauBocToka

13.ArentcTBa-06aiiepsl: MOHIATHE, GYHKIIUU U TEHICHIINHA Pa3BUTHS

14.0cobennoctu pa3zsutus MHTepHeT pexiambl Poccun

15. AreHTCcTBa-ceIIephl: MOHATUE, GYHKLIUH U TEHAECHIUU PA3BUTHS

16.0cobennocty pa3BuTus nevatHoi pexiamsl Poccuu u r. BnaguBocroka

17.OcHOBHBIE 3TaIbl IPOBEICHUS MAPKETUHIOBBIX MCCIIEI0BaHUH B peKjiaMe

18.0Oco0eHnHocTH pa3BUTHUS pbiHKa Iipecchl Poccuu u 1. BraguBocToka

19.0cHoBHBIC HaMPaBIICHUS UCCIEIOBAaHUI B peKIaMe

20.0cob6eHHOCTH pa3BUTHUSL PhIHKA TEIEBU3MOHHOUN M paauopexnambl Poccuu u T.
BnagnBocToka

21. IlpaBuna TecTUpOBaHUS U cO3/aHUs Y(HPEKTUBHOTO PEKIAMHOTO TIPOTYKTA

22.0co0eHHOCTH pa3BUTHUS PhIHKA PEKJIAMHBIX areHTcTB Poccun u 1. Binaagusocto-

Ka

23. CymHoCTh, GYHKIIMH U 1ETU PEKIaMbl



24.0co0eHHOCTH Pa3BUTHUS MEXTYHAPOIHOTO PhIHKA PEKIIAMBI

25. Knaccudukanus pekiiaMbl

26.TlonsTHe, 11€71M, OCHOBHBIE HampaBiieHust PR

27. Buapl HapyKHOU peKJIaMbl

28.11a6mucutu kak popma PR

29. Knaccudukarus BUI0B peKJIaMbl

30.ITpaBuia MOATOTOBKU MPECC-PENIN30B

31.0OcuoBnrble pexinamubie mosienu: AIDA, ACCA, DIBABA, DAGMAR

32.ITpuHIMIIBI OpTaHU3aluU Tpecc-KOH(pEepeHIINH

33. [IpeumymiecTBa U HEAOCTATKH PA3IMYHBIX CPEJICTB PACTIPOCTPAHCHHS pPEKIIa-
MBI

34.bnaroTBOpUTENHHOCTH, CIIOHCOPCTBO U MATPOHAX B COBpeMEHHO# Poccuu

35. KosnnuecTBeHHbIE ¥ KaUE€CTBEHHBIE KPUTEPUHU BBIOOpA CPEACTB pacHpoCTpaHe-
HUs uH(OpMAIUU

36.@opMupoBaHre U MOAAECP)KAHUE UMUKA TTPEITPHUITHS

37. TpeboBaHus K peKIame

38.I1onsiTre, BUIBI BEICTABOK U SIPMApPOK

39. KpeatuBHbIe CTUIIN pPEKJIaAMbI

40.DyHKIMY BBICTABKU KaK MHCTPYMEHTA MapKETUHTa

41. PexnamMHBIi cJIOTaH ¥ IpaBuiia €ro CO3/1aHus

42.9Tanbl pa3pabOTKU BEICTABOYHOMN CTPATETUU U UX XapaKTEPUCTUKA

43. Metoasl hopMHUpOBaHHS pEKIAMHOTO OIOKeTa

44 JInyHble MPOAAXKU U UX POJIb B (POPMUPOBAHUU MTOKYNATEIBCKOTO CIpOca

45. MeToapl OIIEeHKA SKOHOMUYECKOH 3P (HEKTUBHOCTH PEKIIaAMbI

46.BeneHue 1€I0BBIX IEPETOBOPOB U ATHUKA JCIOBOTO OOIICHUS

47. MeToapl OLEHKU BO3JEUCTBUS PEKJIAMHOTO COOOILIEHHUS Ha LEIEBYIO ayJIuTo-
pHIo

48.MeTolbl OIIEHKH COIIMAbHO-TICHXOJOTHYECKONW pEeaklid Ha BOCIPHUSITHE pe-
KJIAMHOT'O COOOIIIEHUS

49.Metonpl orieHKH 3 (PEeKTUBHOCTH pabOTHI TOPTOBOTO areHTa



50.CTHUC Ha paznbix stanax XI[T

51.TTonsATHE, CYITHOCTD, DIEMEHTHl HHTETPUPOBAHHBIX MAPKETHHTOBBIX KOMMYHH-
Karuu

52. CTUC notpebuteneii, COTPYAHUKOB COBITOBOM CIYXObI, TOPTOBBIX TOCPEIHU-
KOB

53.®DakTOopHI, CIIOCOOCTBYIOIINE M MPEISATCTBYIOIINE PA3BUTHIO HHTETPUPOBAHHBIX
MapKETUHTOBBIX KOMMYHUKAITHHA

54. BTL-akmuu: oHsATHE, SJIEMEHTHI U 3HAUCHUE B COBPEMEHHOM MapKETHHTE

55.11peanochIKi MCIOJIb30BaHUSI MHTETPUPOBAHHBIX MApPKETUHIOBBIX KOMMYHU-

Kalun
KpI/ITepHI/I BBICTABJICHHUA OLHCHKHU CTYJACHTY HA JK3aMCHE
1o JMCIMIIJIMHE «MapKeTI/IHFOBLIe KOMMYHUKAIITHN»

banisr Ouenka 3auera/ TpeboBanus kK CHOPMUPOBAHHBIM KOMITETCHIIUSIM
(peviTun- JK3aMeHa

TOBOM (crarmapTHas)

OTICHKH)

100-86 | «omauunon O1neHKa «OTIMYHO» BBHICTABIACTCS CTYICHTY, €CIH OH TIyOOKO H

MPOYHO YCBOWJI MPOTrPaMMHBIN MaTephal B 4acTH 0a30BBIX MOHSTHH
TEOPUH MapPKETHHTOBBIX KOMMYHHUKAIMH, IPUEMOB M CPEACTB peKJia-
MBI, CTUMYJINPOBaHUs cObITa, PR, TMYHBIX Mpogaxx U MpsSIMOro Mapke-
THHTA, UCYEPITBIBAIOIIIE, MTOCTIE0BATENBFHO, YETKO U JOTMYECKH CTPOM-
HO HM3JIaraeT MoAXO0/bl K pa3pabOoTKe WHHOBALMOHHBIX MPOrpaMM Map-
KETUHI'OBBIX KOMMYHUKAIMH, YMEET XapaKTepu30BaTh MapaMeTpsl Iie-
JIEBOW ay/JIUTOPHH, pellaTh MeleBble 3a/jauu B cepe MapKEeTHHTOBBIX
KOMMYHHKAIIUH, CBOOOZHO CHPABIISIETCS] BOMPOCAMH M APYTHMMHU BHJIA-
MU IPUMEHEHUsI 3HAHUH, IPUYEM HE 3aTPYAHSACTCS C OTBETOM IIPH BU-
JIOM3MEHEHNH 3aJlaHHl, UCIIOJIb3YeT B OTBETE MaTepuai MoHorpadu-
YeCKOW JINTEpaTyphl, MPAaBUIHHO OOOCHOBBIBAET NMPHUHSATHIE PEIICHUS,
BJaJieeT Pa3sHOCTOPOHHMMH HaBBIKAMHU B 00JAaCTH BEIEHHS JEJIOBBIX
NEPEroBOPOB, BIaJeeT MHCTPYMEHTaMH (POPMHUPOBAHUS CIPOCA U CTH-
MYJUPOBaHUS COBITA TOTpeOMTENell, METOJAaMH HWCCIIEIOBaHHS pe-
KJIAMHOM J1eSITEIbHOCTH KOHKYPEHTOB, MHCTPYMEHTaMH pPa3paboTKu
MPOrpaMM WHHOBALIMOHHBIX MapKETHHIOBBIX KOMMYHHUKAIU U Tpue-
MaMH BBITIOJIHEHUS MPAKTHYECKUX 33124

85-76 «XOpOULO» OrneHKa «XOpOII0» BBICTABISAETCS CTYAEHTY, €CIM OH TBEPAO 3HAET
MaTepHaj B 4acTH 0a30BBIX MOHATHH TEOPHH MAPKETUHTOBBIX KOMMY-
HUKaIU{, IPUEMOB M CPEJICTB PEKIIaMBbl, CTUMYJIUpPOBaHus cObITa, PR,
JUYHBIX TPOAAX M MPSMOT0 MapKeTHHIa, TPaMOTHO H IO CYIIECTBY
U3JIaraeT €ro, He JOINyCKas CYHIECTBEHHBIX HETOYHOCTEN B OTBETE HA
BOIIPOC, MPaBHILHO MPUMEHSET MOJIXOMAbI K pa3paboTKe MHHOBAIMOH-
HBIX MPOTPaMM MAapKETHHTOBBIX KOMMYHHUKAIUI, yMEET XapaKTepu3o0-
BaTh MIapaMeTphl 1IeJICBOM ayIUTOPHH, PellaTh IeJIeBbIe 3a]Jauu B cde-
pPe MapKeTHHTOBBIX KOMMYHHKAlWH, BIIaJeeT HEOOXOAMMBIMU HaBbI-
KaMU M IpueMamMu (popMUpPOBaHUS CIPOca U CTUMYJIHMPOBaHUSA COBITA
norpeburenell, METofaMu HCCIENOBAaHUS PEKJIAMHOM JeATeIbHOCTH
KOHKYPEHTOB, METOAaMH M HMHCTPYMEHTaMHU Pa3pabOTKH MpOrpamMm




WHHOBAIIMOHHBIX MApPKETHHTOBBIX KOMMYHHKAIIMH HA JTOCTATOYHOM
YpOBHE

75-61

«y00871eme8o-
pumenvHo»

OI1leHKA «YIOBJICTBOPUTEIBHOY» BBICTABISIETCS CTYICHTY, €CIIH OH UMe-
€T 3HaHWS TOJHKO OCHOBHOTO MaTepuaja B 4acTU 0a30BBIX MOHSTHIMA
TEOPUH MAPKETUHTOBBIX KOMMYHUKAIIMHA, PHEMOB M CPEJICTB PeKJia-
MBI, CTHMYJINPOBaHUs cObITa, PR, THYHBIX MpoAaX ¥ MPSIMOTO MapKe-
THUHTA, HO HE YCBOWJI €r0 JICTAJICH, JOMyCKAaeT HETOYHOCTH, HEJO0CTa-
TOYHO TMPaBWIbHBIC (POPMYJIMPOBKY, HAPYIICHUS JIOTUYECKOW IMOCTe-
JIOBATENILHOCTH B W3JI0)KEHUM IMOJXOJ0B K pa3padOTKe WHHOBAIIUOH-
HBIX TPOrPaMM MAapKETHHTOBBIX KOMMYHUKAIUHA, WCIBITHIBACT 3a-
TPYJAHCHHUS TIPU BBITIOJHCHUH MPAKTUYCCKUX PabOT B yacTH (HOpMHUPO-
BaHMs CIOpOca W CTUMYJIMPOBaHHS COBITa TOTpeOUTENel, HEeTOYHO
MPUMEHSIET METOJBI UCCIIEIOBAHUS PEKIIAMHOM JEATENbHOCTH KOHKY-
PEHTOB ¥ UHCTPYMEHTHI pa3pa0OTKU MPOrpaMM WHHOBAIMOHHBIX Map-
KETUHTOBBIX KOMMYHUKAIIUH

60-50

«HEY008IeMB0-
pUmenbHo»

OreHKa «HEYJOBJIETBOPUTEIHHO» BBICTABIISACTCS CTYICHTY, KOTOPBIH
HE 3HAeT 3HAYMTEIBHON YacTH MPOrpaMMHOr0 MaTepHana B 4acTH Oa-
30BBIX MOHITUH TEOPUU MApPKETHHIOBBIX KOMMYHHUKAIMH, TPHEMOB H
CPEJIICTB PEKJIaMbl, CTUMYIHpOBaHus cObITa, PR, NMWYHBIX mpojax u
HPSIMOTO MapKETHHTa, JIOIyCKaeT CyIIECTBEHHBIC OIIMOKN B MOAXO0AAX
K pa3paboTKe MHHOBAI[MOHHBIX MPOTrPaMM MapKETHHTOBBIX KOMMYHH-
Kalluii, HEyBEpEHHO, C OOJNBIIMMHU 3aTPYJHECHUSIMH BBITIOJHSET TMPAaK-
THYeckue paboThl. Kak mpaBmiio, OleHKa «HEYJOBJIETBOPUTEIHHO»
CTaBUTCS CTYJCHTaM, KOTOPbIE HE MOTYT MPOIOJDKUTH 00yueHHE 0e3
JIOTIOJTHUTENBHBIX 3aHATHHA IO COOTBETCTBYIOIIEH TUCIMILINHE




OneHo4HbIe cpeacrea aJid Telcymeﬁ arrecranmun
(THHOBbIe OC no Telcymei/i aTTeCTAallUM 1 KPUTECPHUH OLICHKHU 110 KAKIOMY

BUAY aTTECTAIUH 110 TUCHHUILJIMHE «MapKeTl/IHFOBbIe KOMMyHI/IKaIII/II/I»)

IlepeyeHb AMCKYCCHOHHBIX T€M
no Aucuunanne « MapKkeTHHroBble KOMMYHHKALMID)

1. Tlpobrema MHTETPUPOBAHHOCTH MAPKETUHTOBBIX KOMMYHUKALWK: MU wiu pe-
aJIIbHOCTD

2. YTo CTOUT 3a aJbTEPHATUBHBIMU BUJIaMU MapKETUHIOBBIX KOMMYHUKALIUN?

3. TectupoBaHWe pPEKIAMHON MPOIAYKIMH: BBIHYXJICHHAas HEOOXOIMMOCTh WU
IycTas Tpara JeHer

4. Hyxen mu pupmam PR?

5. Hekotopsie Bonpockl co3ianus BUpycoB. Teopus co3ganust BUpycoB. Mecto u
POJIb Meray3joB B (pOPMUPOBAHUM MPUHIUIIOB BUPYCHOI'O MapKETHHTA.

6. ®mm-mMo66. OT Teopuu PoOJEBBIX UTP K 3(Q(HEKTUBHBIM METOAaM MPOJBHKE-
HUs. XapaKkTEepUCTUKa COBpEMEHHBIX M0OOepoB. ClieHapuu MPOBEIEHUS aKIIHi
Gbam-moba.

7. TlpoaBmxeHHE NOCPEACTBOM CO3/IaHMSI COLUATIBHBIX CEeTel, OJIOTOB

8. Ilonxonpl K MPOEKTHOMY YIIPaBJICHUIO B cepe MapKETHHIOBBIX KOMMYHHKA-

LU OMBIT 3apyOEIKHBIX KOMIIAHUHN

Kpurepuu ouenku

— 100-85 6ammoB — eciiM OTBET MOKA3bIBAET MPOYHBIC 3HAHUS OCHOBHBIX IMPOIIEC-
COB M3y4aeMOM MpeaMETHON 00JacTH, OTIMYAETCS ITTyOUHON U MOJIHOTOM pacKpbl-
TUS TEMBI; BJIaJICHUE TEPMHUHOJOTUYECKUM arlapaToM; yMEHUE OOBSCHATH CYIII-
HOCTb, SIBIICHHH, ITPOIIECCOB, COOBITHUM, JACNaTh BHIBOABI U 000OIICHHMS, 1aBaTh ap-
I'YMEHTHPOBAHHBIC OTBETHI, MPUBOIUTEL MPUMEPHI; CBOOOIHOE BJIaJICHUE MOHOJIO-
THYECKOW Peublo, JOTUYHOCTh U TOCIEA0BATEIbHOCTh OTBETA; YMEHUE MPUBOIUTH

IpUMEPBI COBPEMEHHBIX TTPOOIIEM H3ydyaeMoi 00JacTH.



— 85-76 6aninoB — 0TBET, OOHAPYKUBAIOIIMI MTPOYHbIE 3HAHHSI OCHOBHBIX IMPOLIEC-
COB M3y4aeMOM MPEAMETHOM 00J1acTH, OTIANYAETCS TITyOUHOM U MOJHOTON PacKphI-
TUSL TEMBI; BIAJCHUE TEPMHHOJIOTUYECKUM allaparoM; yMEHHUE OOBSCHATH CYIII-
HOCTb, SIBJICHUM, MPOIIECCOB, COOBITUH, JeNIaTh BHIBOJBI U 0000IIEHNUs, 1aBaTh ap-
I'YMEHTHPOBAaHHBIE OTBETHI, IPUBOJUTH MIPUMEPHI; CBOOOIHOE BIIaJICHUE MOHOJIO-
T'MYECKOU PEUbIO, JIOTUYHOCTH U MOCIEA0BaTeNbHOCTh 0TBeTa. OTHAKO OMyCKaeT-
Csl OJTHA — JIB€ HETOYHOCTH B OTBETE.

— 75-61 Gamn — oueHUBAaeTCA OTBET, CBUAETEILCTBYIONIUI B OCHOBHOM O 3HAHUH
MPOIIECCOB M3y4aeMOl MTpeAMETHON 00JIaCTH, OTIMYAIOUIUNCS HEJO0CTaTOUYHOU
TIIyOMHON W TOJIHOTOM PacKPBITUS TEMBI, 3HAHUEM OCHOBHBIX BOIIPOCOB TEOPHH;
ci1abo c(hopMUPOBAaHHBIMU HABBIKAMU aHAJIM3a SBJIECHUH, MIPOLIECCOB, HEJOCTATOU-
HBIM YMEHHUEM J1aBaTh ApTYMEHTUPOBAHHBIC OTBETHI U IPUBOJAUTH IPUMEPHI; HE0-
CTaTOYHO CBOOOJHBIM BJIQJICHUEM MOHOJOTMYECKON pEeyblO, JIOTUYHOCTBIO U I0-
CJIEIOBATENILHOCTBIO OTBETA. J[OMmycKaeTcsl HECKOIbKO OIIMOOK B COJIEPKaHUU OT-
BETa; HEYMEHHUE MPUBECTH MPUMEP PA3BUTHS CUTYAIMH, TIPOBECTH CBSI3b C JPYTH-
MU acleKTaMH U3yyaemMon 00JacTH.

— 60-50 GammoB — oTBeT, OOHAPYXUBAIOLIUI HE3HAHHE IPOILIECCOB H3y4aeMO
IpeIMEeTHONW 00JacTH, OTIMYAOLIUICS HETIIyOOKHM PAacKpbITUEM TE€Mbl; HE3HAHU-
€M OCHOBHBIX BOIPOCOB T€OPUH, HECPOPMHUPOBAHHBIMU HABBIKAMU aHAJIM3A SIBJIE-
HUH, TIPOIECCOB; HEYMEHHUEM J1aBaTh apryMEHTHUPOBAHHBIE OTBETHI, CIIa0BIM BIIa-
JICHUEM MOHOJIOTUYECKOM peublo, OTCYTCTBUEM JIOTUYHOCTH U IOCJIEN0BATEIbHO-
ctu. JlomycKaroTcsi cephe3HbIe OIMMOKU B COJIEP’KaHWU OTBETA; HE3HAHHE COBpE-

MEHHOU MPOOJIEMATUKH U3ydaeMOn 00JIacTH.



Tembl HHIANBHUAYAJBbHBIX TBOPYECCKHUX 3aJaHuM

IO AUMCHUIIIINHE «MapKeTI/IHFOBBIC KOMMYHUKAIUN»

NuauBuayajbHble TBOPUYECKHE 3a1aHMSI:

1. Maiing kapta no teme «VccienoBanue NoTpeOUTENBCKUX IIEHHOCTEH, (hopMu-
PYEMBIX PO3HUYHBIMU MPEANPUATHIMHU TPOJOBOJILCTBEHHOW CIEIHMATU3AINH
pa3HBIX (OPMATOB OCPECTBOM MAPKETHUHTOBBIX KOMMYHUKAIIHIA

2. Maiinn-kapta no teme «lccnenoanue noTpeOUTEILCKUX EHHOCTEH, PopMuU-
PYEMBIX POSHUYHBIMU CETSIMHU, TOPTYIOIIMUMHU OBITOBBIMHU 3JIEKTPOTOBAPAMHU T10-
CPEACTBOM MAPKETUHTOBBIX KOMMYHUKAIUI)

3. Maiina-kapta no teme «OnpeneneHue MeHHOCTH OpeHia TOProBbIX CETEH MPo-

I[OBOJ'IBCTBCHHOfI criCnuajan3anum,

Kpurepuu oneHkn MailHI-KapThbl:

— 100-86 GanyioB BHICTABIISIETCS, €CIU CTYJEHT apryMEHTHPOBAJ BCE BBIJCICHHBIC
HaIpaBJICHUS] Pa3BUTHUSI MAPKETUHTOBBIX KOMMYHHUKAIMI, TOYHO OMpPEACIIUB CO-
Jep’kaHne u cocrapisitomue. [IpuBeaeHsl JaHHbBIE 3apyOeKHON TUTEpaTyphl B KO-
muyectBe OoT 120 uctounukoB. [IpogeMoOHCTpUpOBaHO 3HAHKWE W BIAJCHUE HaBBI-
KOM CaMOCTOSITEJIbHON HUCCIIEIOBATEIILCKON PadOThI IO TEME UCCIIEIOBAHUS; METO-
JaMU ¥ TIpeMaMu KOHTeHT-aHanun3a. MakTUYecKux OmurbOK, CBA3aHHBIX C TTOHU-
MaHHEeM TPoOJIeMbl, HET;

— 85-76 - GamioB — paboTa CTyAeHTa XapaKTepU3yeTCs CMBICIOBOM IEIBHOCTHIO,
CBSI3HOCTBIO U TMOCIIEAOBATEIILHOCTHIO U3JIOKEHHUSI; JOMYyIIeHO He OoJiee 1 ommOku
MpU O0BSICHEHUH CMBICTIA WA COJIepKaHUsl MpodsieMbl. J[Jig aprymMeHTanuu npu-
BOJISITCSL CTaThU 3apyO0eKHBIX aBTOPOB B KoiuuecTe oT 80-119 ncrounnkos. [Ipo-
JIEMOHCTPHUPOBAHBI UCCIIEOBATEILCKUE YMEHUS M HaBBIKU. DaKTUUECKUX OIIHUOOK,
CBSI3aHHBIX C TOHUMAHUEM TPOOJIEMBI, HET.

— 75-61 Gamn — mpoBeACH JOCTATOYHO CAMOCTOSITCIBHBIM aHAIU3 OCHOBHBIX JTa-
MOB ¥ CMBICJIOBBIX COCTABJISIONIMX MPOOJIEMbI; TOHUMaHHE 0a30BbIX OCHOB M T€O-

peTHYECKOro 000CHOBaHMs BbIOpaHHOW TeMbl. [IpuBieueHbl cTaThu 3apyOeKHBIX



aBTOPOB MO paccMaTpuBaeMoit Teme ot 60-79 uctounukos. JlonmyiieHo He Oonee 2
OIIUOOK B CMBICIIE WJIH COJIEP>KaHUU TTPOOIIEMBI;

— 60-50 GanmoB — ecnu paboTa OCHOBaHA Ha KOHTEHT-aHajau3e MeHee 60 CTOYHU-
KOB. JlomyIieHbl NpUHLIKITHATBHBIC OIIUOKY B BBIICTICHUH HANpPaBICHUN pa3BUTHSA
MapKETHHTOBBIX KOMMYHUKaIUU. JlomyIeHo Tpu wim 60s1ee Tpex OmMOOK CMBIC-

JIOBOTO COJIEP>KaHUE PACKPHIBAEMOI MPOOIIEMBI.



Keiic-3amaua

IO AUMCHUIIIINHE «MapKeTI/IHFOBBIC KOMMYHUKAIUN»

3apanue:

Ha ocHoBanuu umeronencs XapakTepUCTUKH LI€TIEBON ayuTOpuu (CM. Tao-
aura 1):

1. BrickaxxuTe uaen 00 yBenuueHun oobeMa cObiTa (PU3NOTEepaneBTHIECKUX
YCIIYT.

2. Pa3zpabotaiiTe uaero (ciioral) pekjiaMHON KaMITaHUH.

3. PazpaboraiiTe uue0 U clieHapuil peKIaMHOTO POJIMKa Ha TEJECBUACHUH,
Ha PaJivo, KOTJia 00bEKTOM PEKIIaMBbI SIBJISICTCS IPEATIPUSITHE.

4. Pa3paboTaiiTe uic0 U CIEHAPUN PEKIAMHOIO POJIUKA Ha TEJICBUICHUU,
Ha PajJno, KOrjaa 0ObEKTOM PEKJIaMbl SBIISIOTCS YCIYTH MPEAnpUsaTUs (MOKHO Ha
MIpUMEPE YCIIYT TaKUX Bpadel Kak JOop, OKYJIUCT, OPTOIE], HEBPOIATOJIOT).

5. llpennoxxute MeTobl OLUEHKH 3(PPEKTUBHOCTU pa3pabOTaHHOU peKiaM-
HBIX MEPOIPUATUN U pa3zpaboTaiite GOpMbI 11 TAOyTUPOBAHUS JAHHBIX.

Obwas cumyayus

B ycnoBusix peIHOYHOW SKOHOMUKH MPEIIPHUATHS, B TOM YUCJIE U Tocyaap-
CTBEHHBIE, 33 TyMbIBAtOTCSI 00 7((HEKTUBHOCTH CBOEH nesiTebHOoCTH. He uckioue-
HUEM SBISIIOTCS U TOCYJAPCTBEHHbIE MPEINPUATUS 3IPaBOOXPAHEHUs, KOTOPbIE
BBIHYKJIEHbI KOHKYPUPOBATh 3a JIEHI'U MOTPEOUTENSI U COOTBETCTBEHHO MCIOJIb-
30BaTh MAPKETUHIOBbIE HHCTPYMEHTHI.

Xapaxmepucmuka npeonpusimusi

AHanu3upyemMoe MPeaNnpUsITHE — OJHO M3 CaMBbIX KPYIHBIX YUPEKICHHM
3/[paBOOXpaHeHus Kpas. B ero coctaB BXOAAT Ba KopItyca.

JlaHHOE TpeanpusiTUE OKa3bIBAET LIMPOKUN CIEKTP YCIYT 3ApaBOOXpaHe-
HUS, B T.4. BCE BUJIbI TUATHOCTHUKH, JICUCHUS, MPODOUIAKTUKHU, UCTIOIB3YET TPaIH-
IIUOHHBIE METObI (UriopeduiekcoTepanus, NpwKUTraHue, MacCaX U T.I.). 3HAYU-
TEIbHOE KOJIMYECTBO pPECYpcoB (MOMEUIEHUE, KaJpbl, O0OpyIOBaHHME M T.II.)

HaIpaBJICHO Ha okazaHue usnorepaneBTudeckux ycuayr (YOO, YBY, nazep, un-



rajiluu, Je4eOHble BaHHBI, Ty, TPs3u U T.1.). OnHAKO, KaK MOKa3bIBAlIOT BHYT-
pPEHHME HCCIICAOBAaHUA, TaHHBIA BUJ YCIYT IJIOXO BOCTPEOOBAaH MOTPEOUTEISMHU.
[TpuunHaMU SBIAIOTCS: HU3KHA yYPOBEHH OCBEJIOMIICHHOCTH O TOJOOHOTO poja
yclyrax; IUPOKOe pachpOoCTpaHEHHUE MOIYyYUIO MPUMEHEHHE ammapaToB Mo00-
HOTO THIIa B JIOMAIIHUX yCIIOBHUSX; OTCYTCTBHE OBICTPOTO M MpsMOTo 3¢ deKTa B

IMpoHeccCe JICUCHUA U OP.

Tabnuma 1 — XapakTepucTuka 1e1eBol ay IMTOpUr

XapaKkTepucTuka Kopmnyc 1 | Kopmyc 2
[TonoBo3pacTHOi 19-60 ner
COCTaB 70% sxermuHb! — 30% MYKIHHBI
Popn 3ansTuit BCE€ BUJBI npeumymiecTBeHHO (41%) cayxamme
I'eorpadus xiuen- | 78% xwurenu ropona — 22% KUTEIH 100% s>xuTenu ropona
TOB Kpast
[Ipu3nak obpama- | 56% caMmocTOATENIBHO 15% camocTosITenbHO
€MOCTH 44% 1o HanpaBICHUIO 21% 1o HampaBIEHUIO
OcCTaNbHbIE — IOCTOSTHHBIC KIIMEHTHI Ha
OecIulaTHOI OCHOBE
[lepuognunoCTH Beerna 47% Bcera (3a cyeT NOCTOSHHBIX KIMEHTOB
oOpareHus oBTopHO 20% Ha OecmatHoi ocHoBe) 70%
Brepsbie 33% noeTopHO 11%
BrepBbie 23% (13 HUX 75% MenocMoTp
o JIMC)
MotuBsl obpaie- | guarHoctuka 55% muargoctrka 41%
HUS BpayeOHbIe KOHCYbTamu 41% BpaueOHbIe KOHCYIbTANH 59%
neyeHue 22% neyeHue 59%
Hcrounuku us- OT 3HAKOMBIX U POACTBEHHUKOB 19% | OT 3HAKOMBIX U POJICTBEHHUKOB 1,5%
dbopmanuu ot Bpaueil JIITY o mecTy XKuteib-
crBa 14%
CMU 8%
He 3HaT 59%
Crenens npusep- | JosnbHbIe 17% nosueHBIE 34%
>KEHHOCTH HaIu- HeJosuIbHBIE 83% HeJIoSIbHBIE 66%
CHTOB
[IpuuunHb! HENO- nosbienue ueH — 40% MOBBILIEHHUE 1IeH — 28%
SITBHOCTH ouepenu — 22% ouepean — 10%
HEBO3MOXKHOCTB ITOJIyYEHHUS YCIYT B | HEBO3MOXKHOCTB ITOJIyYEHHS YCIYT B
MOMeHT obOpamienus — 15% MOMeHT obOpamienus — 17%
HU3K0e KadecTBo — 15% HU3K0e KadecTBO — 16%
UyBCTBHTEIILHOCTD | BBICOKAsI CpeHsIs
K LICHE
Henesas aynuto- | MaccoBblil motpedutens co cpeanuM | [lorpedurens ¢ 10X040M CpeTHUM, BbI-
pusi, Ha KOTOPYIO Y HIDKE CPETHET0 YPOBHEM JI0X0/1, 1Ie cpeHero, BeicokuM. Bospact 30-50
HarpaBJieHa pe- TPYZOCIIOCOOHOTO BO3pacTa, LeHs- net. C BoiciiuM oOpa3oBaHueM. CKIIOH-
KJIaMHasl KamIia- LMK CBOE BPeMsi, YyBCTBUTEIIBHBIA K | HBIX K MPO(QMIAKTUKE CBOETO 3JJOPOBBSI.
HUS [EHaM, JXUTEIH TOpo/ia, MpenMyIiie- OueHb HEeHST cBoe BpeMsi. MeHee 1yB-
CTBEHHO JKCHIIMHEI, B OOJIBIIMHCTBE | CTBUTENbBHBI K IIeHaM. [l HUX BaXKeH
He 3a00TATCS 0 CBOEM 37I0POBBE, OJ- | UMUK, pEelyTalysi Bpaya, BHYTpEHHHUN
BEp>KEHbI BJIUSHHUIO JIeHalluX Bpaued | Bup yupexaenus. Kak npasuiio, umeer




JITY. COOCTBEHHBIH TPAHCIOPT, IIO3TOMY

Takue moTpeduTeny, Kak MpaBuIIo, ciaymaot panuo. [Ipeagnounraror cMoT-

CMOTPSAT CepPUAJIbl, pa3BIICKAaTEIBHBIC | PETh HOBOCTH, a HE cepuaibl. LleHsaT

nepeaayn, Tok-moy. Pabortator o KPacCUBYI0 OPUTHHAILHYIO PEKIIaMy.

HOPMHPOBAaHHOH paboueii Hexee. Pabouast Hemest MoKeT OBITH HEHOPMH-
POBaHHOM.

MO>KHO OTMETHUTh, YTO IIeNIeBast Ay TUTO-
pusi Moka He chOopMHUPOBaHA, HO MBI
MperoiaraeM, 4to ee IpeICTaBUTENN
OyAyT MOABEPKEHBI MHCHHIO CBOUX
KOJIIET, 3HAKOMBIX, POJICTBCHHUKOB
(«capadaHHOE pagroy).

Kpurepuu oueHku:

— 100-85 GammoB — ecim OTBET MOKA3bIBAET MPOYHBIC 3HAHUS OCHOBHBIX IMPOIIEC-
COB M3y4aeMOM MpeMETHON 00IaCTH, OTIMYAETCS TTyOUHON U TTOJIHOTOM pacKpbI-
TUS TEMBI; BJIaJICHUE TEPMHUHOJOTUYECKUM arllapaToM; YMEHUE OOBSCHATH CYIII-
HOCTb, SIBJICHUM, MPOIECCOB, COOBITUM, JeJaTh BHIBOJLI U 000OIIEHHUS, 1aBaTh ap-
I'YMEHTUPOBAHHBIE OTBETHI, MPUBOJIUTEH MPUMEPHI; CBOOOAHOE BJIaJICHUE MOHOJO-
TUYECKOHN PeUbl0, IOTUYHOCTh U TIOCIE0BATEIIBHOCTD OTBETA; YMEHUE MPUBOIUTH
PUMEPBI COBPEMEHHBIX IPOOJIEM H3ydyaeMoi 00J1acTH;

— 85-76 6amnoB — O0TBET, OOHAPYKUBAIOIINI MPOYHbIE 3HAHWS OCHOBHBIX MPOIIEC-
COB M3y4aeMOi MpeaMETHON 001acTH, OTIAMYAETCS ITTyOUHON U MOJIHOTOM pacKpbl-
TUS TEMBI; BJIaJICHUE TEPMHUHOJOTUYECKUM arapaToM; YMEHUE OOBSCHATH CYIII-
HOCTb, SIBIICHHUM, TIPOIIECCOB, COOBITHM, JAeIaTh BBHIBOABLI U 0000IICHNUS, JaBaTh ap-
T'YMEHTHPOBAHHBIC OTBETHI, MPUBOIUTEL MIPUMEPHI; CBOOOIHOE BIIaJICHUE MOHOJO-
THYECKOM peublo, IOTUYHOCTh U MOCJIEI0BATEILHOCTh 0TBeTa. OTHAKO JOIyCKaeT-
Csl OJTHA - IB€ HETOYHOCTH B OTBETEC;

— 75-61 - Gann — olleHUBaeTCs OTBET, CBUETEIbCTBYIOUINI B OCHOBHOM O 3HAHUU
MIPOIIECCOB M3ydaeMOW MpEeAMETHOW 00JIaCTH, OTIMYAIOIIUICS HEIOCTATOYHOMN
TJIyOMHOW M TIOJITHOTOW PACKPBITHS TEMBI; 3HAHUEM OCHOBHBIX BOTIPOCOB TCOPHH;
c1abo copMUPOBAHHBIMHU HABBIKAMHU aHAJIM3a SIBJICHUH, MPOIIECCOB, HEIOCTATOY-
HBIM YMCHHEM JIaBaTh apTyMEHTHPOBAHHBIC OTBETHI U IIPUBOJINUTH MPUMEPHI; HEJO0-
CTaTOYHO CBOOOJHBIM BJIAJCHUEM MOHOJIOTHYCCKON pPEUbl0, JOTHYHOCTHIO M I10-

CJICOOBATCIBbHOCTBIO OTBCTA. I[OHYCKEICTCH HECKOJILKO OIIMOOK B COACPIKAHNHN OT-



BETa; HEYMEHHUE MPUBECTH MPUMEP PA3BUTHUS CUTYAIMH, TPOBECTH CBSI3b C IPYTH-
MU acreKTaMH u3ydaeMoi 00JacTH;

— 60-50 GamioB — OTBeT, OOHAPYKMUBAIOIIMI HE3HAHUE IPOIIECCOB H3y4aeMOM
MPEAMETHON 00JIACTH, OTIMYAIOIIMIACS HETITYOOKAM PAcKPBITHEM TEMbl; HE3HAHMU-
€M OCHOBHBIX BOIIPOCOB TE€OpHH, HeC(hOpMHUPOBAaHHHIMU HABBIKAMH aHAJIHM3a SIBIIC-
HUH, TIPOIECCOB; HEYMEHHUEM J1aBaTh apryMEHTHUPOBAaHHBIC OTBETHI, CIa0bIM Bla-
JIEHUEM MOHOJIOTHYECKOW Pedbl0, OTCYTCTBHEM JIOTHYHOCTH M TIOCIICIOBATEIHHO-
ctr. JlomycKaroTcsl cephe3HbIe OIMMMOKU B CONEPIKaHWW OTBETA; HE3HAHHE COBpE-

MEHHOU Npo0JIEeMaTHKU U3y4aeMoi 00JIacTH.



Keiic-3amaua
M0 TUCHIUTUTNHE «MapKEeTHHTOBBIE KOMMYHUKAITAM))
3ananue
Ha ocHOBeE pbIHOYHOM U J1€TTOBOM CUTYallUH:
1) mpoBecTH CErMEHTHPOBAHUE PBIHKA, COCTABUTH MOPTPET MOTCHIIMAIBHOTO
MOTPEOUTENS;
2) pa3paboTath HjCI0 U 00pa3 OpeHa;
3) mpemIoXuTh OCHOBHBIE 3eMeHThI Openaa (brand-name, brand-image, cio-
raH, JIOTOTHII, IIBeTOTpadrs, 3ByKOBOE PEIICHUE U TIpoUee);
4) BHIOpATh CTPATETHUIO TIO3UITMOHUPOBAHMUS;
5) NpeaIoKUTh MPOrpaMMy MapKETHHTOBBIX KOMMYHHKAIUN ISl TTPOIBIIKE-
HUSI HOBOTO OpeHIa.
BBenenne «Poccutickuii bpenoy
KpynHas poccuiickas gpadbpuka 1mo mpou3BOACTBY OJCKIbI, TOCTPOSHHAs €Il
B COBETCKHE BpEMCHA, IPUHUMAs BO BHUMAHHE CIIOKHYIO KOHKYPEHTHYIO CHUTya-
IIMI0 ¥ HOBBIE TEHJEHIIMU BeJCHUS OW3Heca, pellaeT B KAayeCTBE KOHIICTIIIHH
yIpaBJICHHUS BBHIOpAaTh MapKETHHT. /|1 yCTIEIIHOTO 3aBOCBAaHUS PHIHKA, UMES JIIS
ATOT0 JOCTATOYHYI0 MaTepUaTbHO-TEXHUYECKYIO 0a3y, pPYKOBOJICTBO KOMIIAHUHU
CUMTAET HEOOXOJUMBIM CO3/IaHHE HE MPOCTO TOPTOBOM MAapKH, a PErHOHAJILHOTO
OpeHna, KOTOPBIN B JaIbHEHIIIEM MOYKET CTaTh MHCTPYMEHTOM 3aBOCBAHUS IPYTUX
PBIHKOB.
PbiHouHas cutyauust
B Poccum akTHBHO pa3BHUBAIOTCS MPEANPUITHS, MMCIONIUE COOCTBEHHBIC
opennsl — «Sela» (Openn omHomMenHnsbii), «IlanuaTep» (Opern Paninter), «AB-
ryct» (openn OGGI), «Vassa» (Openn Vassa), «Pycckuii Tpukotax» (OpeHn
«TBoey), «OuTOH» (OpeHn ogHoMMeHHBIH), «[lepBomaiickas 3aps» (OpeHasr «3a-
punay, «Kellermann», «Ci Mi», «Di piuy), «DOCIl» (6Gperapr «FOSPy»,
«Oneginy), «TBepckas mBeiHas Gadpuka» (Openasl «Kavalier», «Gintrony), KoM-
nanus «I nopust Jxune» (Opern oqHonMeHHbIHN). [Ipoaykiuio a3Tux GupmM MOKHO

BCTPETUTL BO MHOT'HMX IMPCCTHXXHBIX TOPrOBbIX LHECHTpPAX, UX 6YTI/IKI/I COCCACTBYIOT C



Benetton, Mango, MEXX u nip.

JlaHHBIE IPOU3BOIUTEIN MOAPA3ICSIOTCS HA JIBE TPYMIIHI.

[lepBbie — Takue, kak «Selay, «IlanunTepy, «I'nopusa Jxuncy», «IlepBomaii-
CKas 3aps», — OPUCHTUPYIOTCS Ha MACCOBblU Cce2MeHm PhIHKa OpeHINpPOBAHHOMN
oJIeK/1bI (1IeHa o1HOM Beru — He 6osee 30-40 nosutapos).

Hpyrue — takue, kak «DOCII», «HTOHY, «Vassa», «Oggi», - MOCTaBUIIH T1e-
pen coboit Oosiee aMOMITMO3HYIO 3aa9y: OCBOUTh CPEeOHUll cecMeHm PhIHKA OJeK-
161 (0T 50 10/U1apoB 3a BEIh).

Ecau roBopuTh 0 MaCCOBOM CErMEHTE phIHKa BOOOIIE, TO BO BCEX CTpaHaXx, B
TOM yucie u B Poccumn oH camblil 0OJIBIION: 3/16Ch pabOTAaIOT COTHU ONEPATOPOB,
YbU 00OPOTHI UCUUCIISIOTCS ASCATKAaMHU U COTHSIMU MWJUIMOHOB J0JIIapoB. Macco-
BBIMU SIBJISIFOTCSI TaKHME WM3BECTHBIE OACKHBIE OpeHibl, Kak «Benetton», «Zaray,
«H&M», «Colins», «MEXX» onHOMMEHHBIX KOMITaHui. OHU TIpeIararoT TOBaPhI
MPEUMYIIECTBEHHO CTUJISI — casual mo OTHOCHTEIBHO HU3KUM IieHaMm. J[Jis cBomx
KOJUUIEKIIMI 3TH KOMIIAHUM MCHOJIb3YIOT HEJOpPOrve TKaHU (Kak MpaBUJIO, a3uat-
CKH€) U CTaHAapTHHIE Jiekana. [IockoapKy TpuObUTH B MACCOBOM CETMEHTE 3aBUCUT
0T 000pOTa, KaXK1ast MOJICNIb OTIIMBACTCS MHOTOTBICSIYHBIMU CEPUSIMU.

Cpeanuii CerMEeHT pbhIHKA OTIUYAETCs, €CTECTBEHHO, 00Jiee BBHICOKMM Kaue-
CTBOM TOBapOB — ATO W Oojiee MOporve TKaHHW, U Pa3HOOOpa3HbIE KOJUICKIIUHU, U
CJIOKHBIC JU3aMHEPCKUE PEIICHUs, U 00Jiee COBEPIICHHbIC TEXHOJIOTMHU MOIINBA.
31ech pedb HAET 00 PKCKIFO3UBHOCTU: MOJICTb, KaK IPaBUIIO, IIBETCS HE Oojiee
YeM B HECKOJIbKHUX JIECATKaxX SK3eMIUISIpOB (JJi1 cpaBHeHuUs: Benetton BeIyckaet
He MeHee 500 sk3emruisipoB). CoueTarOTCsi MPOMBIIIJIEHHOE TPOU3BOJICTBO U aB-
TOPCKHUU B3TJISAT, YTO OOECTEeUnBAET Y3HABAEMOCTh KOHIICTIIIUA TOTO WU WHOTO
MPOU3BOJIUTEIISA. ACCOPTUMEHT B CPEJHEM CErMEHTE BBICTpauBaeTcs Oojee mpo-
JTyMaHHO, Y€M B MaCCOBOM.

Poccuiickum BnazenbiiaM OpEeHIIOB CETOMHS MPUHAMICKUT HE Oojee Tpex-
YeThIpeX MPOLIEHTOB IIBEHHOr0 pPhIHKA (MACCOBBIM M CPEJAHHUI CErMEHT), HO OHH
arpeCCUBHO PACIIMPSAIOT CBOIO JIONIO, €KEroJIHO OTKPhIBasl JAECATKH Mara3MHOB

(kak cOOCTBEHHBIX, TaK U MO (PpaHUYAM3UHTY) U YBEJIMYHMBAsS 00OPOTHI B MOJTOpA-



nBa paza. [Io TeMnaM pocTa OHH CETrOJHS ONEPEXKAIOT JAXKE a3UaTCKUX MPOU3BO-
nuTenen, paboTaromMX Ha POCCUMCKUN PBIHOK.

Jlojis MHOCTpaHHBIX TPOU3BOAUTENEH, €XKEroAHO yBeauuuBaeTcsi Ha 3-5%
MPOIEHTOB, U ATOT MOKa3aTelb B ONmKaiiiee Bpems OyaeT Toibko pactu. Poccwuii-
CKUU PBIHOK OJICK/IbI CETOHS OJIMH U3 CAMbIX MPUBJICKATEIbHBIX JJIS1 3apyOEIKHbBIX
Kommanuii. Ero eMkocTh coctaBisier nopsimka 23-25 mupa. posuiapos CIIIA, a
TEMIIbI pOCTa - 0KOJIO0 25% B TOJ.

ManooCBOEHHBIM OCTAaE€TCSl CETMEHT JIIOKCOBOM Oexbl. [l ee mpousBoi-
cTBa TpeOyroTCcs 0oJiee TOPOrue TKaHW, HEOOXOAUMO OTIIMBATH KOJUIEKLIHU €lle
0oJiee OrpaHMYCHHBIMU TAPTUSAMHU, CIETYS] TEHICHIIUSIM MOJIBI.

Hekoropsie pupmbl, paboTaroiiue B CpeIHEM CETMEHTE, MUIAHUPYIOT OCBau-
BaTh CEIMEHT KJacca Jitokc. HecmoTpss Ha oOwine 3amaJHbIX OpEeHI0B, acCOPTH-
MEHT B poccHiickoM luxury moctatouHo ojgHOoO0Opa3eH. CeroaHs MOCTaBIIUKHU J0-
poroii oxexnabl B Poccum mpennararoT MPEMMYLIECTBEHHO CIUIIKOM HapsIHYIO
OJICK]ly, HO OHAa HE SABJISIETCS JOJTOCPOUYHBIM TPEHIOM. B TaHHBI MOMEHT B JIIOK-
COBOM CETMEHTE POCCHUMCKOTO PhIHKA OJIEXK/bl €CTh Macca MEePCIEKTUBHBIX, MaJO-
OCBOEHHBIX HUIII - HAMPUMEP, CETMEHT OJICHKIbI IJIs ISTOBBIX JKCHIIHH.

JenoBasi cutyanus

Panee xommanus paboTajia B cCaMOM HUKHEM CETMEHTE PbIHKA, BBITyCKas
JenieBy0 0e3mMapouHyro ojexay. Hamuume craporo o0opyaoBaHHs, HECOOTBET-
CTBUE OJICKIbl MOJHOW WHAYCTPUHU HE MO3BOJISIO (pabpuke KOHKYpHUpOBaATh Ha
pPBIHKE - HU B M3JIEpKKaX, HU B Ka4eCTBe, HU B Ju3aiiHe. Komnanus Obl1a BRIHY K-
JIeHa BBIMOJHATH 3aKa3bl 3apyOCKHBIX MPOU3ZBOAMUTENCH, UCTIONB3YsI UX ChIPbE U
JeKaa.

Opnako ceiiyac KOMITaHMSI TIPHUHsUIA PEIIEHHE O BHIOOpPE HOBOW CTpaTeruu
pa3BUTHS, COCPEAOTOUYNB CBOM YCUJIUSI HA TIPOU3BOJICTBE OPEHIMPOBAHHON OJICK-
nel. [Ipu sToM Qupma mmaHUpyeT OTKa3aThCA OT MPHUBBIYHON MJII POCCUHUCKHX
(dhaldpuk pabOTHI «Ha CKJIaJ» U BRICTPOUTH OM3HEC-MOJICIb 0 3alMaJHOMY 00pa3iry.
A WIMEHHO: HaJaJUTh KOHTAKThl C MHOCTPAHHBIMHU IMOCTABIIUKAMH TKaHEU, pery-

JLPHO IIOCCHIATh MECKAYHAPOAHBIC TCKCTHIIBHBIC ApMAapKu H HGIICJ'II/I MOAbBI, U



TJIaBHOC — CO3/1aBaTh NPOMBIIIJICHHBIC KOJIJICKIINA MOI[HOﬁ OACXKbI.

Kpurepuu oueHku:

— 100-85 GammoB — eciy OTBET MOKA3bIBAET MPOYHBIC 3HAHUS OCHOBHBIX MPOIIEC-
COB M3y4aeMOM MpeMETHON 001acTH, OTINYAETCS TITyOUHON U MOJIHOTOM pacKpbl-
THS TEMBI; BJIaJICHUE TEPMHHOJOTUYCCKUM aIllapaToM; YMEHUE OOBSCHATH CYIII-
HOCTb, SIBJICHH, TTPOIIECCOB, COOBITH, J€IaTh BRIBOJABI U 0000IIEHNS, 1aBaTh ap-
I'YMEHTUPOBAHHBIE OTBETHI, MPUBOJUTH NMPUMEPHI; CBOOOTHOE BiIaJICHHUE MOHOJIO-
TUYECKOHN PEeUbl0, IOTUYHOCTh U TIOCIE0BATEIIBHOCT OTBETA; YMEHUE MPUBOIUTH
pUMEPHI COBPEMEHHBIX MTPOOJIEM H3ydaeMon 00J1acTH;

— 85-76 6amnoB — OTBET, OOHAPYKUBAIOIINI MPOYHBIE 3HAHUS OCHOBHBIX IMPOIIEC-
COB M3y4aeMOW MPeaMETHOMN 001acTH, OTINYAETCS TITyOUMHON U MOJHOTOM pacKpbl-
TUS TEMBI; BJIaJICHUE TEPMHUHOJOTUYECKUM arllapaToM; YMEHUE OOBSCHATH CYIII-
HOCTb, SIBJICHUM, MPOIECCOB, COOBITUM, JeaTh BBIBOABI U 0000IIEHNUS, JaBaTh ap-
T'YMEHTHPOBAHHBIE OTBETHI, MPUBOIUTEH MMPUMEPHI; CBOOOTHOE BIIaJICHUE MOHOJO-
THYECKOU peublo, IOTUYHOCTH U MOCJIEI0BATEILHOCTh 0TBeTa. OTHAKO JOITyCKaeT-
Csl OJTHA - IBE€ HETOYHOCTH B OTBETE;

— 75-61 - Gam — orleHUBAETCS OTBET, CBHICTEIHCTBYIOIINA B OCHOBHOM O 3HAHHUH
MIPOIIECCOB HM3ydaeMOW MPEAMETHOW 00JIaCTH, OTIMYAIOIINNACS HEIOCTATOYHOMN
TITyOMHOW M TIOJTHOTOM PACKPBITHUS TEMbI, 3HAHHEM OCHOBHBIX BOIIPOCOB TCOPHH;
c1abo copMUPOBAHHBIMHU HABBIKAMU aHAJIM3a SIBJICHUH, MPOIIECCOB, HEIOCTATOY-
HBIM YMEHHEM JaBaTh apTyMEHTHPOBAHHBIC OTBETHI U MIPUBOJAUTH MPUMEPHI; HEO-
CTaTOYHO CBOOOJHBIM BIAJCHHUEM MOHOJOTHYECKON pPEUbl0, JOTUYHOCTHIO U TO-
CJIEIOBATEILHOCTHIO OTBETa. JlOMyCKaeTCsl HECKOJIBKO OMMOOK B COJIEPKAHUH OT-
BETa; HEYMCHUE TMPUBECTH MMPUMEP Pa3BUTHS CUTYAIIMH, IPOBECTH CBSI3b C JIPYTH-
MU acreKTaMH H3ydaeMoi 00JacTH;

— 60-50 GamnoB — OTBET, OOHAPYKMBAIOIIMN HE3HAHHE MPOIECCOB H3y4aeMou
MPEAMETHON 00JIaCTH, OTIMYAFOIIMICS HETITyOOKUM PacKpPBITHEM TEMbl; HE3HAHM-
€M OCHOBHBIX BOIIPOCOB TE€OpUH, HECHOPMHUPOBAHHBIMU HaBBIKAMU aHAIN3a SIBJIC-

HHﬁ, mpoueCCoOB; HCYMCHUCM JaBaTb apryMCHTHUPOBAHHLIC OTBCTLI, cia0bIM Bia-



JCHHUECM MOHOJIOT WYeCKOM PE€YbI0, OTCYTCTBHUCM JIOTUIHOCTHU KU ITOCJICIOBATCIIBHO-
CTH. I[OHYCKEIIOTCSI CCPBC3HBIC OIMOKH B COACPIKaHNH OTBCTA, HC3HAHUC COBpPC-

MEHHOU Mpo0JIeMaTUKU U3y4aeMoi 00JI1acTH.



Keiic-3apaua
10 TUCHUTUIMHE «MapKEeTUHIOBbIE KOMMYHHUKALIUH))
3ananue
1. OObsicHUTE, C 4YeM MOTYT OBITh CBA3aHbl COMHEHHUS 3aKa3uyMKa B OTKPBITUU

JaHHOI'O Mara3dvHa, 1 KaKOBBI €TI0 IICPCIICKTUBLI Ha faShion-pI)IHKe Balicro ro-

pona?

2. OHpC,ZIeJII/ITe paﬁOH ropoaa, B KOTOpOM BO3MOXHO OTKPBITUC JAHHOI'O Marasu-

Ha ¥ apryMEHTUPYHTE CBOM BBIOOD.

3. Pazpaboraiite 3¢ ¢deKTUBHYIO TpPOrpaMMy CTUMYJIUPOBAHUSA COBITa JaHHOTO
MexayHaponHoro Openga «E&E» c¢ yduérom cneunudukm MecTHOro pbIHKa,
IJIABHBIMH LIETISIMU KOTOPOU OYIyT SIBISATHCS MOBBICUTH OCBEIOMIIEHHOCTH I10-

Tp€6I/ITCJIeﬁ 0 ,HaHHOﬁ MAapKC 1 3aBOCBAHHUC LCIICBOI'O CCIMCHTA.

Curyammnsi: «E&E» — omun w3 Beaymux OpenmoB B MupoBom fashion-
ousHece. UtanpsHcKash KOMIAHUS CIIEIUATU3UPYETCS HA BBIMTYCKE MOJHOM DIIUT-
HOU oxexnbl U o0yBu. IIpogaxu 3a 2005 r. nmpesbicunun 750 muH. gosut. CIIIA.
PacnipocTpansiercst uepe3 HECKOJIBKO JIECATKOB MAara3uHOB, MMOCTPOEHHBIX B MUPO-
BBIX CTOJIMIIAX.

[IpencraBsTe cebe, UTO MPUHSATO PEIICHHUE TTOCTPOUTH CIICIIMAIM3UPOBAHHBIN
Mara3uH B BaIllleM TOpoJie, KOTOPbI HUYEM He OyAeT OTIMYAThCS OT OCTATbHBIX
Mara3zuHoB B 40 ropojax Mupa.

Mara3un OyaeT mpeCTaBIsATh Ha IKCKIIO3UBHBIX YCIOBUAX OJHY U3 JIMHUMN
BCEMHUPHO U3BECTHOTO HTaibsiHcKoro fashion-openna «E&Ey.

Kpurepuu oueHku:

— 100-85 6ammoB — eciiv OTBET MOKA3bIBAET MPOYHBIC 3HAHUS OCHOBHBIX IMPOIIEC-
COB M3y4aeMOi MpeaMETHON 00JacTH, OTIMYAETCS ITTyOUHON U MOJIHOTOM pacKpbl-
THS TEMBI; BJIaJICHUE TEPMHUHOJOTUYECKUM arapaToM; YMEHUE OOBSCHATH CYIII-
HOCTb, SIBIICHHH, ITPOIIECCOB, COOBITHM, JACNaTh BHIBOABI U 0000ICHUS, JaBaTh ap-

T'YMCHTHPOBAHHBIC OTBETHI, IIPUBOJNUTL IIPHUMCPEI; CBO6OI[HO€ BJIaJCHHUC MOHOJIO-



THYECKON peublo, JOTMYHOCTh U MOCJIEI0BATEIbHOCTh OTBETA; YMEHUE MPUBOIUTH
IpUMEPBI COBPEMEHHBIX ITPOOJIeM n3ydaeMoi 00acTu;

— 85-76 6amnoB — OTBET, OOHAPYKUBAIOIINHN MPOYHBIE 3HAHUSI OCHOBHBIX ITPOIIEC-
COB M3y4aeMOM MPEAMETHOM 00J1aCcTH, OTIANYAETCS TITyOUHOM U MOJHOTON PacKphI-
TUSI TEMBI; BJIAJICHUEC TEPMHHOJIOTHUECKUM ammapaToM; YMEHHE OOBSICHATH CYIII-
HOCTb, SIBJICHHH, MPOIIECCOB, COOBITUH, JIeNIaTh BBIBOJBI M 000OIICHNUS, 1aBaTh ap-
TYMEHTUPOBAHHBIE OTBETHI, IPUBOAUTH MPUMEPHI; CBOOOAHOE BIaJCHUE MOHOJIO-
ITMYECKOM peublo, IOTUYHOCTh U MOCJIEI0BATEIbHOCTh 0TBeTa. OIHAKO JOIMyCKaeT-
Csl OJTHA - JIB€ HETOYHOCTH B OTBETE;

— 75-61 - Gann — oIleHUBAeTCS OTBET, CBUETEIBCTBYIONINI B OCHOBHOM O 3HAHUU
MIPOIIECCOB M3y4aeMOM MPEeAMETHOH O00JIaCTH, OTIMYAOUIUKCS HEJ0CTaTOUYHOM
TIIyOMHON W TOJIHOTOM PacKPBITUS TEMBI, 3HAHUEM OCHOBHBIX BOIIPOCOB TEOPHH;
c1abo copMUPOBAHHBIMHU HABBIKAMU aHAJIM3a SIBJICHUH, MPOIIECCOB, HEIOCTATOY-
HBIM YMEHHEM JIaBaTh apryMEHTUPOBAHHBIE OTBETHI U MIPUBOAUTH MPUMEPHI; HEAO-
CTaTOYHO CBOOOJHBIM BIIAQJCHHEM MOHOJOTHYECKOW pPEUbl0, JIOTUIYHOCTHIO U TI0-
CJIEIOBATENLHOCTBIO OTBETA. JlOMmycKaeTcsl HECKOIbKO OIMOOK B COJIEPKaHUU OT-
BETa; HEYMEHHUE MPUBECTH MPUMEP PA3BUTHS CUTYAIMH, TIPOBECTH CBSI3b C JPYTH-
MU acreKTaMH u3ydyaeMoi 00JacTH;

— 60-50 GammoB — OTBET, OOHAPYKMBAIOIIUNA HE3HAHUE TMPOIECCOB H3ydaeMou
pEeIMETHON 007IacTH, OTIMYAIONIUICS HETIIyOOKHM PacKPBHITHEM TE€MbI; HE3HAHU-
€M OCHOBHBIX BOIIPOCOB TE€OpUH, HECHOPMHUPOBAHHBIMU HAaBBIKAMU aHAIN3a SIBJIC-
HUH, TIPOIECCOB; HEYMEHHUEM J1aBaTh apryMEHTHUPOBAHHBIE OTBETHI, CIIa0BIM BIIa-
JICHNEM MOHOJIOTUYECKOW peYbl0, OTCYTCTBUEM JIOTUYHOCTH M IMOCJIEI0BATEIHHO-
ctu. JlomyckaroTcsi cepbe3Hble OLIMOKU B COJIEP)KaHWU OTBETAa; HE3HAHHE COBpE-

MEHHOU MPOOJIEMATUKH U3ydaeMOl 00JIacTH.



Bonpocsl 1J1s1 KOJIJIOKBUYMOB

10 TUCHUTUIMHE «MapKEeTUHTOBbIE KOMMYHUKALIUH))
OCHOBBI MAPKETHHIOBBIX KOMMYHUKALNH
1. Kaxkwue BbI 3HaeTe BUIbl KOMMYHUKAIANA?
2. Kakoe mecTo 3aHMMarOT MapKETUHTOBblE KOMMYHUKAIIUU B MAaCCOBBIX KOM-
MYHHKAIUAX?
B yewm 3akmtogaroTcsi 0cOOEHHOCTH MapKETUHTOBBIX KOMMYHUKAIIUNA?
Kakue BbI 3HaeTe 1e’a MapKETUHTOBBIX KOMMYHHKAITAN?

B 4em oTimume MapKETHHIOBBIX KOMMYHUKALUNA OT IPOIBUKEHUSA?

o o bk~ w

OnummTe OCHOBHBIE 3JIEMEHTHI NPOLIECCa KOMMYHHMKALMKA HA MPUMEpPE H3-

BECTHOT'O BaM PEKJIAMHOT'O TEJIEBU3HOHHOTO POJIMKA.

7. Ilepeuncnure GopMbl MAPKETUHTOBBIX KOMMYHUKALMA U YKA)KUTE OCOOCH-
HOCTH KaX</10M U3 HUX.

8. Kakwue ycnoBus onpeaenstor 3pGeKTUBHOCTh MAPKETUHIOBBIX KOMMYHHKA-
10051794

9. B yem cymHOCTb CTpaTeruy MPOABUKEHUS «IIPOTATKUBAHUS» U «BBITATHU-
BAHUA»?

10. Vxaxute ¢hakTopsl, BIUSIOMIKE HA Tpolece (GOPMUPOBAHUS MAPKETHHIO-
BbIX KOMMYHHKAIHAM.

HcciienoBanue pekjJaMHOr0 pbIHKa

JlaiiTe KpaTKyl0 XapaKTepUCTUKY CyOBEKTOB PEKJIAMHOTO PhIHKA.

Kakue cyObeKTbl peKIaMHOr0 pbIHKA OTHOCSITCSI K BTOPOCTENEHHBIM?

B ueM Ha3HaueHUe OAaMHTOBBIX areHTCTB?

Yro Takoe MeauaceIMHIOBbIE YCIyTH?

o~ WD E

YKaXutre OCHOBHBIE MPUYUHBI OOpaAlIEHUS NPEANPUATANA K PEKIAMHBIM

areHTCTBaM.

6. JlaiitTe XapakTepUCTHUKYy CETEBbIM U  HAlMOHAJIBHBIM  PEKJIaMHBIM
areHTCTBAM.

7. Tlepeuncnute OCHOBHBIE 3TAIbI TPOBEACHHSI MAPKETUHTOBBIX UCCIIEIOBAHUI

B pEKJIaMe.



8. B uem 3akmouaroTcsi 0COOCHHOCTH MAapKETHHTOBBIX HCCJIEIOBAHUA B pe-
Kiame?

9. Kakwue BbI 3HaeTe npasuia JIsg co3aanus 3PGHEKTUBHOTO PEKIaMHOIO MpPo-
nyKTa?

10. [TepeuncauTe OCHOBHBIC HANPABJICHUS UCCIICIOBAHUS PEKIAMBI.

MapkeTHHIOBbIE pellieHHs B peKJiaMe

JlaliTe onpenieneHue u yKaKUuTe OCHOBHBIE YEPThI PEKIaMBI.

Kakwue BbI 3HaeTe 11e1u peKiamMbl?

VYkaxute QyHKIIUU PEKIIaMBbI.

Kakue BbI 3HaeTe KpuTepuu AJs KilacCu(pUKauuu pexiambl?

o B~ WD

B gem cymHocTh ocHOBHBIX pekiiaMHBIX Mojienieir AIDA, ACCA, DIBABA,

DAGMAR?

6. B dem 3akiouarOTCs MPEUMYIIECTBA W HEJOCTATKU PA3JIMYHBIX CPEICTB
pacrnpocTpaHEHUs! peKIamMbl?

7. Kakue Bbl 3Ha€Te Kaue€CTBEHHBIEC U KOJUYECTBEHHBIE KPUTEPHUH MPU BBIOOpE
CMH?

8. VYkaxute TpeboBanus K 3¢(HEeKTUBHON peKiame.

9. Kaxkue BbI 3HaeTE KpeaTUBHBIC CTUIIN PEKJIAMBbI?

10. Yro Takoe clioraH ¥ YHHKaJIbHOE TOPTOBOE MPEI0KECHHE?

11. Kakue Bbl 3HaeTe METOJIbI (POPMUPOBAHUS PEKIAMHOTO OrokeTa? B uem ux
JIOCTOMHCTBA U HEIOCTATKU?

12. Kakue BbI 3Ha€TE METOJbI OIEHKH KOMMYHHUKATUBHON 3(PHEKTHBHOCTH pe-
KJIaMBblI?

13. TlepeuncnuTe OCHOBHBIE TTOKA3aTENIM METUATIIIAHUPOBAHMUSI.

14. Kakue Bbl 3Ha€TE METO/IbI OLIEHKH YKOHOMUYECKOU A(DPEKTUBHOCTH pEKIa-
MbI?

15. [lepeuuncnute 3TaIbl TPOBEACHUS PEKIAMHON KaMIIaHUU.

PR B cucTeMe MapKeTHMHIOBBIX KOMMYHHMKALMT

1. B yem 3akmovaercsa otinuue PR oT apyrux BUAOB MapKETUHTOBBIX KOMMY-

HUKALAN?



© ©o N o 00~ WD

Kakwue nenu npecnenyrot meponpusitus PR?

Yewm oTimgaercs mabIuCUTH OT MAOIUK pHICHTITH3?

Kakue BbI 3HaeTe mpaBusia MoJAroTOBKH MPecC-Pen30B?
OxapakTepu3yiTe 3Tarbl HOATOTOBKHU K Ipecc-KOH(EPEHIINH.
Uem 651aroTBOPUTENBHOCTD OTJIMYAETCA OT CIIOHCOPCTBA?
[lepeunciure OCHOBHBIE KATETOPUH JIJISI CHIOHCUPOBAHUS.
Yrto Takoe UMHUIHKMEHKEPCTBO?

Kakue BbI 3HaeTe TAIILI UMUK ?

10. B gem cymrHOCTh moaxoaa K (OpMHPOBAHUIO MMHUKA, OCHOBAHHOTO Ha

3HaHUH )KU3HCHHOI'O IMKJIa HpCI[HpI/ISITI/IH?

BoicTaBku u APMAapKH KaK 3J€MECHT KOMMYHI/IKaIII/IOHHOﬁ ACATCJIBbHOCTH

npeAnpusTHs

1.
2.

© N o g Bk~ W

UYem BpICTaBKa OTJIMYAETCS OT SIPMAPKH?

Kakue BbI 3HaeTe MpeuMyIecTBa BEICTABOK MEpe] APYTMMU BUIAMH MapKe-
THHT'OBBIX KOMMYHHUKAIIAN?

[IepeuncivTe NEPBOCTENIEHHBIE LIETN YYACTHUS B BBICTABKE?

YKax)uTe KOMMYHUKALIMOHHBIE LIEJIA YYaCTHUs B BBICTABKE?

Kaxkue BHUbI BBICTAaBOK BBl 3HAETE?

YKaxute TeHIEHIIMN Pa3BUTHS BbICTABOYHOTO Ou3Heca Poccun.

Kaxkue BbI 3HaeTe (hyHKIMH BBICTABOK?

JlaliTe XapaKTepUCTUKY dTaraM pa3pabOTKH BHICTABOYHOM CTpaTeTruu Mpej-
MPUSATHSL.

Kakune BbI 3HaeTE apryMeHTHI 32 U MPOTUB Y4YacTHs B BBICTaBKax W sipMap-

Kax?

10.Kakue BbI 3HaeTE MOKA3aTENIM OLICHKU BHICTABOUHOU d(PEeKTUBHOCTU?

JInuHasi npoaaka B KOMILICKCEC MAPKETHHIOBbLIX KOMMyHI/IKaIII/Iﬁ

1.
2.
3.
4.

VYKaxuTe KOMMYHUKaLMOHHBIE OCOOCHHOCTH JIMYHOM MPOIaXKH.
Kakue BbI 3HaeTe KaTeropuu TOProBeIX paOOTHUKOB?
[lepeuncnure GyHKIIUU TOPrOBOTO MEPCOHAA.

Uto Takoe 3aKynoyHbii IeHTp? B uem ero HazHaueHue?



o N o O

9.

[lepeunciiiTe OCHOBHBIE 3TAIlbl BEICHHUS I€TOBBIX IEPETOBOPOB.

Kaxkue BbI 3HaeTe MeTo/1bl 00y4eHHsI epcoHana?

VYkaxute GOpMbI JIMUHON MPOJAAKH.

Kakue Bbl 3HaeTe OCHOBHBIE MOKA3aTEIU OLEHKHU JESITEIIbHOCTH CIIyKObI
cobiTa?

B dem cymHocth konnenuun CRM?

10.Yem MHOTOYpPOBHEBBII MAPKETUHT OTJIMYACTCS OT PUHAHCOBBIX TUPAMU/T?

CrumysmpoBanue cObITa (IPOAAXK) B KOMILIEKCE MAPKETHHIOBBIX KOMMYHHU-

Kanun

1.

2
3.
4

o1

Kakue BbI 3HaeTe 00BEKTHI CTUMYJIUPOBAHUS COBITA?

B yem oTinuune ctumynupoBaHus cObITa U CTUMYJIMPOBAHUS MPOJAXK?
[lepeuncnute OCHOBHBIE LIETH CTUMYJIMPOBAHUS COBITA.

Kak B3ammocBsi3aHbl IporpaMmbl (POPMUPOBAHUS JIOSJIBHOCTU KJIMEHTOB U
pOrpaMMbl CTUMYJIMPOBAHUS cOBITA (TIPOIaXK)?

Yro Takoe BTL- xommyHUKaIms?

Kak BBl cuMTaere, 4eM OTIMYAIOTCS MEPONPUSATUS MO CTUMYJIUPOBAHUIO
cObITa Ha PAa3HBIX ATanax >KU3HEHHOTO LIMKJIa ToBapa?

Kakwue Bbl 3HaeTe METObI CTUMYIMPOBAHUS TOPTOBBIX OCPEAHUKOB?
Kakue Bbl 3HaeTe MeTOIbl OLEHKU IP(PEKTUBHOCTH MEPOIPHUITHIA MO CTH-

MYJIMPOBAHUIO cObITA?

Kpurepuu oieHKH KOJLUIOKBUYMa:

— 100-85 GammoB — ecii OTBET MOKA3bIBAET MPOUYHBIC 3HAHUS OCHOBHBIX MPOIIEC-

COB M3y4aeMOM MpeaMETHON 00JacTH, OTIMYAETCS ITTyOUHON U MOJIHOTOM pacKpbl-

TU TCMBbI; BJIAJICHUC TCPMUHOJIOTHUYCCKUM allllapaTtoM, YMCHHC 00BACHATH CylI-

HOCTb, SIBJICHUM, MIPOIIECCOB, COOBITUM, JeaTh BBIBOALI U 0000IIEHNUS, JaBaTh ap-

I'YMEHTUPOBAHHBIE OTBETHI, MPUBOJUTH MPUMEPHI; CBOOOIHOE BJIaJICHUE MOHOJIO-

THYECKOM PCUBbIO, JIOTUYHOCTDb M ITOCJICIOBATCIBHOCTL OTBCTA, YMCHUC ITPUBOJUTDH

IpUMEPBI COBPEMEHHBIX TPOOJIEM H3ydyaeMon 00J1acTH.



— 85-76 — 6amoB — OTBET, OOHAPYKUBAIOIINI MPOYHbIE 3HAHUS OCHOBHBIX MPO-
IIECCOB M3y4aeMOil peIMeTHON 00JIacTH, OTINYaeTCA TTIyOMHON U TIOJTHOTOM pac-
KPBITUS TEMBI, BJIaJEHUE TCPMUHOJIOTUYCCKUM ammapaToM; YMEHHE OOBSICHSTH
CYIIHOCTb, SIBJIGHUH, TPOLIECCOB, COOBITUH, IENaTh BHIBOABI U 00OOIICHMS, 1aBaTh
apryMEHTHPOBAaHHBIC OTBETHI, PUBOANTH MPUMEPHI; CBOOOTHOE BIIaJIECHUE MOHO-
JOTMYECKOW peyubl0, IOTUYHOCTh U TOCJIEA0BATENbHOCTh OTBeTa. OHAKO JIOMycC-
KaeTcs 0JIHA - TBE HETOYHOCTHU B OTBETE.

— 75-61 - 6am — orleHUBAETCS OTBET, CBUICTEIHCTBYIOIIUM B OCHOBHOM O 3HAHUH
MPOIIECCOB M3y4aeMOl MpeAMETHOM 00JacTH, OTIMYAIOUIUNCS HEJO0CTaTOUYHOU
rIIyOMHON U TOJIHOTOW PacKPBITUS TEMBI, 3HAHUEM OCHOBHBIX BOIIPOCOB TEOPHH;
cnabo copMHUpPOBaHHBIMU HABBIKAMH aHAIIM3a SBJICHUH, MTPOIECCOB, HEJOCTATOY-
HBIM YMEHHUEM J1aBaTh ApTYMEHTUPOBAHHBIC OTBETHI U IPUBOJAUTH IPUMEPHI; HE0-
CTaTOYHO CBOOOJHBIM BJIQJ€HHMEM MOHOJOTMYECKOM peublo, JJOTUYHOCTHIO U TIO-
CJIEIOBATENILHOCTBIO OTBETA. J[OMmycKaeTcsl HECKOIbKO OIIMOOK B COJIEPKaHUU OT-
BETa; HEYMEHHUE MPUBECTH MPUMEP PA3BUTHS CUTYAIMH, TIPOBECTH CBSI3b C JPYTH-
MU acleKTaMH U3y4aemMon 00JIacTu.

— 60-50 GammoB — oTBeT, OOHAPYXUBAIOUINII HE3HAHHE IMPOLIECCOB HM3y4aeMOu
NpeIMETHON 00JIaCTH, OTIMYAIOIIMICSA HETIIyOOKUM PACKPhITHEM TEMbI, HE3HAHU-
€M OCHOBHBIX BOIPOCOB T€OPUH, HECPOPMHUPOBAHHBIMU HABBIKAMU aHAJIM3A SIBJIE-
HUH, TIPOIECCOB; HEYMEHHUEM J1aBaTh apryMEHTHUPOBAHHBIE OTBETHI, CIIa0BIM BIIa-
JICHUEM MOHOJIOTUYECKOM peublo, OTCYTCTBUEM JIOTHUHOCTH U IMOCIIEI0BATENIbHO-
ctu. JlomycKaroTcsi cephe3HbIe OIMMOKU B COJIEP’KaHWU OTBETA; HE3HAHHE COBpE-

MEHHOU MPOOJIEMATUKH U3ydaeMOn 00JIacTH.



Tempbl dcce

10O AUCLMITIIIMHEC «MapKeTI/IHFOBBIG KOMMYHHKAIIN

1. IIpumeHeHrnEe MHTETPUPOBAHHBIX MAPKETHHTOBBIX KOMMYHHUKAIIUM B MPAKTHKE
BEAYIINX POCCUMCKUX U 3alIaJIHBIX KOMIIAHHUIN

2. Konuenmus OpeHauHra: He00X0AUMOCTh WU MU

3. ToproBbie MapKku B MOEH KU3HU

4. MennaOanHTOBBIC areHTCTBA: MyTh K MOHOTOJU3MY WA CBOOOIHOW KOHKY-

pEeHIUU

KpeaTtuBHbIe penieHus B MApKETUHTOBBIX KOMMYHUKAIIHSIX

OmuOKH B TO3UIIMOHUPOBAHUH BEIYIITUX (GUPM U UX MApPOK

Pouis muuHOCTEN B pEKiIame

O N o O

BTL-koMMyHHKallMM KaK OCHOBHOW MHCTPYMEHT CO3JaHUs JIOSUIBHBIX MOTpE-

ourenen

Kpurepuu ouenku 3cce:

— 100-86 6aiioB BBICTaBJISIETCS CTYACHTY, €CJIM CTYJEHT BBIPAa3uil CBOE MHEHHE TI0
chopMyIUpPOBaHHON TpobiieMe, apryMEHTUPOBAIl €ro, TOYHO OMNPEIEIHNB €€ CO-
Jep’KaHue W cocTaBisonue. [IpuBeneHsl JaHHBIE OTEYECTBEHHON U 3apyOeKHOM
autepaTypbl. CTyIEeHT 3HAET W BIAJCET HABBIKOM CaMOCTOSITEIBHON HCCIeAOoBa-
TETBCKOW pabOThI IO TEME MCCIIEeIOBAaHMS; METO/IaMHU 1 MIPUEMaMH aHalln3a Teope-
TUYECKUX W/WIM TPAKTUYECKUX AaCIEeKTOB H3ydaeMoil obnactu. DaKkTHUUeCKHX
OLIMOOK, CBSI3AHHBIX C MOHMMAaHHEM MpoOJeMbl, HET; rpaduuecku padora ohopM-
JIeHa TIPAaBWIBHO;

— 85-76 - GamnoB — paboTa XapaKTepU3yeTcsl CMBICIOBOM IETBbHOCTHIO, CBSI3HO-
CTBhIO U TIOCJIEIOBATEILHOCTHIO M3JIOKEHUS; JOMyIieHo He Oojee | ommbku mpu
OOBSCHEHUH CMBICIIA WK COJEpKaHUs TIpoOiembl. J[Jis aprymMeHTaIuy npruBOIsT-

CiA IJaHHBIC OTCUCCTBCHHBIX U 3aPY6C)I(HBIX aBTOPOB.



[TpoieMOHCTPUPOBAHBI HCCIEAOBATEILCKUE YMEHHSI U HaBbIKA. DaKTHYECKUX
OIMOOK, CBSI3aHHBIX C IOHUMAaHUEM TPOoOJIeMbl, HEeT. JlomyIeHbl oqHa-ABE OIIHO-
K1 B 0()OpMIICHUHU PaOOTHI;

— 75-61 6amn — CTyJIGHT IPOBOJUT JTOCTATOYHO CAMOCTOSITEIIBHBIM aHAJIU3 OCHOB-
HBIX ATANOB U CMBICIOBBIX COCTABJISIONIUX MPOOIEMbl; TOHUMAET Oa30BbIE€ OCHOBBI
U TEOpEeTHYECKOe 000CHOBaHUE BHIOpaHHON TeMbl. [IpuBIeYeHbl OCHOBHBIE UCTOY-
HUKU 1O paccMmaTpuBaeMoil Teme. JlomymieHno He Ooniee 2 omMOOK B CMBICTE WU
coJiep>KaHuM TPOoOIeMbl, OPOPMIICHUH pabOTHI;

60-50 G6amoB — ecnu paboTa MPEnCTaBIsIET COOOW TMepecKa3aHHBIM WM TTOJTHO-
CTBIO NIEPEMUCAHHBIA UCXOJHBIN TEKCT 0€3 KakuxX Obl TO HU ObLIO KOMMEHTApPUEB,
aHanu3a. He packppiTa CTpyKTypa U T€OpeTUYEcKasl COCTaBlsAoNIas Tembl. [lomy-
IICHO TpU WM Oosiee TpexX OMMUOOK B CMBICIOBOM COACPKAHUHU PACKPHIBAEMOI

po6embl, B 0hOpMIICHUN PabOTHI.



esioBasi urpa

IO AUMCHUIIIINHE «MapKeTI/IHFOBBIC KOMMYHUKAIUN»

1. Tema (mpodsema). UcciienoBanue pekJIaMHOro pbiHKa. VccienoBaTenbCKuit
BOIpoc — Kakue 3 ()EeKTUBHbIE PETHOHANIBHBIE CPEACTBA KOMMYHHUKAIIMK HEOOXO-

JTUMO TIPUMEHSITh MPH MPOJIBI>KEHUU TOBAPOB/YCIYT HA PBHIHKE.

2. Konnenuus urpol. B pamkax gaHHoi Tembl OakaiaBpbl COOMpPAIOT BTOPUYHbIE
JIAaHHBIE, XapaKTepU3YyIOIIME PHIHOK MAPKETUHIOBBIX KOMMYHUKaIWi r. Brnaauso-
cToka; GopMupyroT BEIOOPKY M3 umcia pekinamubix, PR, BTL arentcts u mpou.,
HaxoAsAMXcs B I'. BiaauBOCTOKE; NMPOBOAAT IEPBUYHYIO IPYIIIUPOBKY areHTCTB
N0 CHeUalIn3alyy; [0 areHTCTBaM, BOIIEIUIMM B BBIOOPKY COOMPAIOT JaHHBIE O
CHeLMAN3alliH, BBIMOIHIEMBIX paboTax U yciayrax, UX CTOMMOCTH, OCOOBIX YCIIO-
BUSIX COTPYJAHHMYECTBA C KIMEHTAMHU; MO pe3yJbTaTaM MpoJeiJaHHOW padoThI Co-
CTaBJIIOT OTYET.

Htorom mpozenaHHoOW paboThl SBISETCS Mpe3eHTalMsl padoT Ha «KPYIJIOM
cToJie». BOmpockl, KOTOpBIE 3aTparnBatoTCs B paMKax WU3y4EHHS JaHHON TEMBI:

1. CyOBeKThI peKIaMHOTO PhIHKA

2. Tunonorust peKJIaMHbIX ar€HTCTB

3. MapKeTHHTOBBIE UCCIEA0OBAHUS B pEKJIamMe

[enb paboThI: MOATOTOBUTH KOHBIOHKTYPHBIN 0030p MO OJTHOMY U3 CETMEH-
TOB PbIHKAa MapPKETUHTOBBIX KOMMYHUKAIIH:

| moarpyrmmna — peIHOK HApyKHOU PEKJIaMBbl;

2 moarpymnmna — peIHOK MPECCHI;

3 moArpyrmnmna — pelHOK paguiiHON pEKIIaMBbl;

4 moArpymnna — pblHOK T€JIEBU3MOHHOW PEKIIAMBI;

S moArpyrmnmna — pplHOK UHTEPHET PEKIIAMBI.
3. Posu: rpyrmrma CTyJIeHTOB pa30uBaeTCs IpernojaBaresieM Ha MOATPYIIbI U BbI-

TIOJTHAET 3aKpeIJICHHOE 3a Hel 3afanue. PacnipeneneHue posiei:



B pamkax mccrienoBaTebCKOTO MPOEKTA CTYJACHTHI BBITIOJHSIOT Pa3HBIC PO-
T

1. I'pynna ynpaBieHus MPOESKTOM.

3amauun I TPYNIBI YIIpaBiaeHUs (TOM-MEHEIKEPhl, MEHEKEPhI, AaHAIUTH-
KH):

— pa3paboTaTh IPOrpaMMy UCCIEIOBAHUS;

— pa3paboTaTh MHCTpYMEHTapwil s cOopa JaHHBIX (aHKETa IS OIMpoca
OTpeOUTENEH 1 MpoY.);

— IPOBECTH HEOOXOAMMBIE pacyeThl (TeHepaibHasi COBOKYIMHOCTb, 00bEM
BBIOOPKH, KBOTHI U T.11.);

— pa3paboTaTh UHCTPYKIIMIO JJII UHTEPBBIOEPOB, MAPIIPYTHI;

— BBIJIATh 3aJjaHue K101 padouel rpynne Ha KaKJI0M JTarle;

— OpPraHu30BaTh MPOBEJEHHWE MO3TOBBIX MITYPMOB i OOCYXKICHHS MpO-
OJIeM MCCIIeTIOBAaHMS,

— 00paboTaTh pe3yabTaThl BCEX UCCIICIOBAHUIA;

— CZIeNIaTh BBIBOJIBI M0 PE3yJIbTaTaM MCCIIEI0BAHMS;

— TIOJITOTOBHTH MPE3CHTAIIHIO.

2. nTepBbhIOEpHI

3ajauu 111 UHTEPBbIOCPOB

— MOJIyYeHHUE MHCTPYKTaXXKa M cJlaya dK3aMeHa Ha 3HAHUE JIMCTOB HaOJtoj1e-
HUS U QHKET;

— MIpOBeJIeHNUE HAOIOICHUI U OMPOCOB MOTPEOUTENIEH, OIEPATOPOB PHIHKA;

— cobmogenue rpadrka IpoBeACHUs HAOIIOICHUI U ONPOCOB;

— IIPOBEJICHHE OITPOCOB M HAOIIOJICHU B 0003HAYCHHBIX MECTaX;

— CBOEBpPEMEHHAsI c/lauya aHKEeT U JIUCTOB HAOJIOICHUI.

DTanbl NPOBeAeHUS UCCIeI0BAHUS:
1. ITpoBeneHre KAOMHETHBIX UCCIIEAOBAHMI: COOpP BTOpUUHOMN WH(MOPMAITIH O

COCTOSIHUH MCCJICTYEMOTO PhIHKA, TCHICHIIUIX €r0 Pa3BUTHS, a TAaK)KE O BHEITHEH
cpene (GyHKIMOHUPOBAHUS MPEANPUATHIA JAHHOW OTpaciu U cepbl NesTeIbHO-

ctu. Takxke H€O6XOI[I/IMO CO6paTB I/IH(i)OpMaI_II/IIO 0 COCTOJAHHUU aHAJIOTUYHBIX PBIH-



KOB B Jpyrux perunonax Poccun.

PesyabTaT 1 3Tana: npenBapuTeNbHbIN NIepeueHb (PaKTOPOB, OKA3bIBAIOIIUX
BJIMSIHE HA KOHBIOHKTYPY TaHHOT'O PBIHKA.

2. IIpoBenenue HaOmoIeHUN 32 peIHKOM. B ciiydae HeoOX0IMMOCTH MpoBe-
CTH JIOTIOJTHUTEIIbHbIE KAOMHETHBIE UCCIIEIOBAHNUS.

Pesyabrar 2 3rama: npenBapuUTENbHBIM AaHAIU3 IPEIIOKEHHs, CIIpOCa,
YPOBHSI LICH Y TEHJACHLNI Pa3BUTHsI PhIHKA.

Bo3moxxHbIN BapraHT (HOPMBI AJIs1 XapaKTEPUCTUKH MPEIJIOKEHNUS Ha PHIHKE

(Tabmuma 1).

Tabnumna 1 — XapakTepucThKa NpeioKeHUs Ha PhIHKE r. BmaguBocrto-
Ka 10 COCTOSIHUIO 20 T.
[TapameTtp

Omnepatop ppIHKa

B kaudectBe nmapamMeTpoB MOKHO, HAIIPUMEP, PACCMOTPETh: CUCTEMY CKUOK,
dbopMaT BemaHusl, KOJIUIECTBO M3IAaHUHN (paguoCTaHINi, TeIeKaHaJOB), HAaJHMINe
KpEaTUBHOTO OTZEJIa U Tp.

JlomonHUTEIbHBIE KAOMHETHBIE MCCIIEAOBAaHUS MTPOBOISTCS HA JaHHOM JTa-
e JIsl TOro, 4To0bl coOpaTh MH(POPMALIUIO AJI1 XapaKTEPUCTUKH (OLIEHKU, aHAJIH-
3a) KaXJ0ro KOHBIOHKTypooOpasyromiero (aktopa (cM. pesynbTar 1 srama).
Bo3Mmoxnas popma npencraBieHus pesyiabrara (Tadauna 2).

[To xaxqoMy KOJMYECTBEHHOMY MoKa3aremto (00beM TOoBapooOopoTa, 00b-
€M NPOU3BOJCTBA, KOJUYECTBO KIMEHTOB M T.[.) CTPOUTCS TUHAMHYECKUH ps,
P 3TOM pa3padaTbIiBaeTCs TaONMIA U TPaUK.

Tabmuma 2 — XapakTepucTuka KOHBIOHKTYpoOoOpasyronmx (akTOpoB Ha PHIH-

KE T. BJ'IalII/IBOCTOKa 110 COCTOSHUIO Ha
®daxkrtop ITokazaTenu
HaumenoBanne | Mudopmanus | Illkana Onenka | Hanvenosanwme
nmokazarens | JUTSI OTICHKH rmoKazaresns 2




JanHas Tabiuiia 3aroaHsAeTCs MO X0y BCErO UCCIIEIOBAHUS KOHBIOHKTYPHI.
3. [IpoBeaeHMEe 3KCHIEPTHOTO OMPOCa W/WIU OMpOca MHAMBUAYATBHBIX I0-
TpeOuTese.
JlanHble ompoca MO3BOJAT coOpaTh MHPOPMAIUIO ISl OLIEHKH YXKe TPEeio-
YKEHHBIX KOHBIOHKTYpPOOOpa3yrolux (pakTopoB, a TAKXKE JOMOIHUTh UX MEPEUYCHbD.
[Io pesynbTaTam uHccneOBaHUS HEOOXOJUMO IOKa3aTh CIOKUBIIYIOCS
CTPYKTYPY PBIHKA, TIPOBECTU €r0 CETMEHTUPOBAHHE MO MPOIYKTY, IO MOTPEOUTE-
1o U np. Pe3ynbraTtel HEOOXOIUMO TPEJICTABUTH B BUAE CXEM U TaOJIHIL.
B uTore KOHBIOHKTYPHBIM 0030p JOJIKEH UMETH CIEAYIOLIEE COIepKaHUE:
AHaJN3 IpeJIOKEHUS Ha PhIHKE.
AHaJIN3 crpoca Ha PbIHKE.
OmnpeneneHue TEHASHIMN pa3BUTHS PhIHKA.

XapakTepucTruKa KOHbIOHKTYPOOOpa3yromuXx (pakTopoB Ha PHIHKE.

o~ WD

PekoMenpanuu oneparopaM pblHKa B O0JIACTH NPUHATHUS MapKETUHIOBBIX
pELIECHUN.

4. Oxxnnaemble pe3yiabTarhl. [1o utoram ncciaenoBanust OyaeT NpOBEIEHO Mpak-
THYECKOE 3aHATHUE, TJI€ KaXKAas MOATPYIIA JOJIOKHUT ITOITYyYEHHBIE PE3YJIbTAThI, BCE
YYaCTHUKHU JUCKYCCUHU OOCYAST MOJNyUYEHHBIE Pe3yibTaThl U CPOPMUPYIOT J€Tallb-
HOE BHUJICHUE O COCTOSHMM W TEHICHLUAX Pa3BUTUSA PA3IUMYHBIX CETMEHTOB pe-
KJIAMHOT'O PBIHKA, YTO B JaJbHENIIEM NOMOXET 3P(HEKTUBHO MOIXOIUTh K BBIOOPY

dbopM 1 METOZIOB MPOABUKEHHUS TOBAPOB U yCIIYT HA PETMOHAIEHOM PBIHKE.

Kpurepuu onenkmu:

I'pynna Ton-meHexxkepos
«100-86» — BBICOKHMII ypOBEHb OpraHU3ANNH PabOTHl HCCIEIOBATEIHCKON
IPYIIIbI, COOTBETCTBUE CTPYKTYPHI, COACpKaHUs U OPOPMIICHUSI OoTueTa TpeOoBa-

HUSM, JOJDKHBIM M ONEpaTUBHBIN KOHTPOJb 32 pabOTONH WHTEPBHIOEPOB, MEHEKE-



POB ¥ aHAJIMTUKOB, BRICOKOE KAYECTBO MPE3EHTAIlNN, YMEHUE pa3peniaTh KOH(IHK-
ThI B TPYIIIIE.

«85-76» — BBICOKMH YypOBEHb OpraHu3aluu padoThl HCCIEN0BATEIHCKON
TPYIIIIBI, COOTBETCTBUE CTPYKTYPHI, COJEPKaHUs U OPOpMIICHUS OTYeTa TpeOoBa-
HUSIM, JOJDKHBIM M ONEepaTUBHBIN KOHTPOJb 32 pabOTONM MHTEPBHIOEPOB, MEHEKE-
POB U aHAJIUTHUKOB, BEICOKOE KaY€CTBO MPE3CHTALIMM, YMEHHE pa3peniatb KOHPIUK-
ThI B rpynne. Ho npu 3TOM OTYET BBINOJIHEH C HE3HAYUTEIbHBIMU MMOTPEIIHOCTIIMU,
HaIlpuMep: OTCYTCTBYIOT CCBUJIKM Ha UCTOYHHUKH, CCHUIKM HE COOTBETCTBYIOT CIIHC-
KY UCTOJIb30BAHHBIX HCTOYHUKOB, HE3HAUUTEIbHBIE OTKJIOHEHUS OT TPeOOBAaHMI 11O
o(opMIIEHUIO Pa0OTHI, HEKOTOPBIE BBIBOBI HE UMEIOT JI0KA3aTEIbHON 0a3bl.

«75-61» — xopomuii ypoBeHb OpraHu3alid pPabOTHl HMCCIEAOBATEIHLCKOM
TPYIIbI, COOTBETCTBUE CTPYKTYPHI U COJCPKAHUS OTUETAa TPEOOBAHUSIM, JOJKHBIN
U OTNEPaTUBHBIN KOHTPOJIb 3a pabOTON MHTEPBBIOEPOB, MEHEIXKEPOB U AHAIUTUKOB,
XOopoulee KauecTBO Mpe3eHTauuu. Ho mpu 3TOM OTYET BBINOJIHEH C MOTPEIIHOCTSI-
MU, HAPUMEP: OTCYTCTBYIOT CCHUIKM Ha MCTOYHUKH, CCHUIKM HE COOTBETCTBYIOT
CIIUCKY HCIIOJIb30BAaHHBIX MCTOYHUKOB, HE3HAYUTEIbHBIC OTKIOHEHUS OT TpeOoBa-
HUM 110 0(hOpMIIEHHIO paOOThI, BEIBOABI HE UMEIOT JJOKA3aTeIbHON Oa3bl.

«60-50» — oTyeT HE MMEET IEJTOCTHOM CTPYKTYpPHI, COACPKUT HEIOCTOBEP-
HYI0 WH(POPMAIINIO, BEIBOBI HE UMEIOT JOKa3aTelbHON 0a3bl, ohopmieHre He Co-
OTBETCTBYET TPEOOBAHUSIM.

I'pynna anaJuTukoB

«100-86» — BbITIOTHEHNE PabOTHI B COOTBETCTBUU € rpadUKOM; BBICOKOE Ka-
4eCcTBO COOpaHHOW BTOPHUYHOM HHOpMAIUU (JOCTOBEPHOCTh, COBPEMEHHOCTh U
T.A.), COOTBETCTBHE OTYETa MO KAOMHETHBHIM HCCJIEJAOBAHMSIM TPEOOBAHUSM IIO
o(OpMIICHUIO, KaueCTBO MakKeTa 0a3bl IaHHBIX MO3BOJISIET OBICTPO MepepadaThIBAThH
uH(OpMAIUIO, PE3YNbTaThl WCCIACAOBAHUS HATJISAIHBI, UX O(OPMIICHHE COOTBET-
CTBYET TpeOOBaHUSIM.

«85-76» — BbINOTHEHHUE PAaOOTHI B COOTBETCTBUM C TpaUKOM; BHICOKOE Kaye-
CTBO COOpaHHOM BTOPUYHOM MHPOPMAIIUU (IOCTOBEPHOCTh, COBPEMEHHOCTD U T.]I.),

COOTBETCTBHE OTYETA 10 KAOMHETHBIM HCCICA0BAaHUAM TpC6OBaHI/IHM I10 O(bOpMJ'IC-



HUI0, KAYECTBO MakeTa 0a3bl JaHHBIX MO3BOJISIET OBICTPO TepepadaTbiBaTh HHPOP-
MAaIIo, Pe3yJbTaThl UCCIEIOBaHMS HArJIAIHBL, X O(OPMIIEHHE COOTBETCTBYET
TpeOOBAaHMIM, HO TIPU 3TOM €CTh MOTPEUTHOCTH CIEAYIOIIET0 XapakTepa: OTKIOHE-
HUe oT rpaduka | neHb, He3HAYNTENIbHBIE HEIOUYEThl B OPOPMIICHUU U CTPYKTYpE
OTYETA.

«75-61» — BbINIOJIHEHHE PAaOOTHI B COOTBETCTBUU C TparKOM; BHICOKOE Kaye-
CTBO COOpaHHO BTOpUYHOM HH(OpMaLnu (JOCTOBEPHOCTH, COBPEMEHHOCTbH H T.1.),
COOTBETCTBHE OTYETA MO KAOMHETHBIM MCCIIEIOBAaHUAM TpeOOBaHUSIM 1O odopmiie-
HUIO, KaueCTBO MakeTa 0a3bl JaHHBIX MO3BOJSIET OBICTPO MepepadarbiBaTh MHMOP-
MalMI0, PE3yJbTaThl HMCCIEI0BAaHUSA HAIVIAIHBIL, UX O(POPMIEHHE COOTBETCTBYET
TpeOOBaHUAM, HO MPHU 3TOM €CTh IOTPEIIHOCTU CIIEAYIOLIEro Xapakrepa: OTKIOHE-
HUE OT rpaduka 2 JHS, HE3HAYUTEIbHbIE HEJA0YEThl B OPOPMIIEHUU U CTPYKTYpE
oTyeTa.

«60-50» — umHpOpMaIUs HE COOTBETCTBYET PBIHOYHOM JE€MCTBUTEIBHOCTH,
HapYILIEHUs [0 CTPYKTYpE OTUYETA, 3HAUUTENbHbIE HEA0UYETHI B O(DOPMIICHHH OTYETA,
OTKJIOHEHHUE OT rpaduka Oosee 2 qHEH.

I'pynna menexxepos

«100-86» — popmbl 175t cOOpa TaHHBIX BBHIMOJIHEHBI HA BELICOKOM YPOBHE, Clie-
JaHbl TOYHBIE pacueThl, pa3paboTaH IPaMOTHBIN MOAXOA K COCTaBJICHHUIO PEUTHUH-
rOB, ONpEIENEeHbl ONTUMAIbHBIE MAPUIPYThl UHTEPBBIOEPOB, MPOBEACH ONEPaTHB-
HBIM KOHTPOJIb 32 pa0OTOM UHTEPBBIOEPOB, BHICOKUN YPOBEHb MOATOTOBKH OTYETA.

«85-76» — GopMbl 17151 cOOpa TaHHBIX BBITOJIHEHBI HA BHICOKOM YPOBHE, Clie-
JaHbl TOYHBIE pacyeThl, pa3pabOTaH I'PaMOTHBIN MOAXOA K COCTABJICHHUIO PEUTHH-
rOB, ONpPEIEJEHbl ONTUMAaJIbHBIE MAPUIPYThl MHTEPBBIOEPOB, MPOBEAECH ONEPATHB-
HBII KOHTPOJIb 32 pabOTON MHTEPBBIOEPOB, BBICOKUI YPOBEHb MOJATOTOBKH OTYETA.
Ho npu 3TOM ecTh NOrpeuIHOCTH CEIYIOIIET0 XapakTepa: OTKJIOHEHHE OT rpaduka
1 neHb, HE3HAYUTENIbHBIE HEJOUEThI B OPOPMIICHUU U CTPYKTYPE OTUETA.

«75-61» — GopMbl 17151 cOOpa TaHHBIX BBIIOJIHEHBI HA BHICOKOM YPOBHE, Clie-
JaHbl TOYHBIE pacueThl, pa3paboTaH I'PaMOTHBIN MOAXOJA K COCTaBJICHUIO PEUTHH-

roB, ONpcCACIICHbI OIITUMAJIBHBIC MAapHIPYyThl MHTCPBLIOCPOB, IMMPOBEACH OIICPATHB-



HBI KOHTPOJIb 32 pabOTON MHTEPBBIOEPOB, BHICOKUI YPOBEHb MOJITOTOBKU OTYETA.
Ho npu 3TOM ecTh MOTPeUIHOCTH CIEIYIOIIETO XapakTepa: OTKIOHEHHE OT rpaduka
2 Hs, HE3HAUYUTEIbHBIEC HEOYETHI B 0)OPMIICHUH U CTPYKTYpE OTUETA.

«60-50» — umHpOpMAIUS HE COOTBETCTBYET PBHIHOYHON JACHCTBUTEIHHOCTH,
HapyILIEHU 110 CTPYKTYPE OTYETA, 3HAYUTEIbHbIE HEAOUYETH B OPOPMIIEHNHU OTYETA,
OTKJIOHEHHUE OT rpaduka 6osee 2 THEH.

I'pynna nHTEpBBHIOCPOB

«100-86» — ecu cTyACHT MPOBEJ HAOJIOICHUE U ONIPOC B YKa3aHHBIX MECTaX,
B YCTAHOBJIEHHbIE CpOKHU. [Ipn 00paboOTKe MpenoCTABICHHBIX JAHHBIX HET Opako-
BAaHHBIX AHKET, JIUCTOB HAOMIOAEHUS. DK3aMEH MO0 MHCTPYKTAXKY CHAAH Ha «OTJIMY-
HOY.

«85-76» — cTyneHT NpOBEN UCCIEAOBAHUS B YKA3aHHBIX MECTAX, HO MPU STOM
JOTIYCTHJI XOTs Obl OJJHY U3 OIMOOK: 1 pa3 HapyuIm rpaduk BbIIOTHEHHs paOOThl,
YHCII0 OpAaKOBAaHHBIX aHKET U JIMCTOB HAOMOIeHUs — 10 5%; SK3aMeH CAaH Ha «OT-
JUYHO» WIIH «XOPOLLIOY.

«75-61» — CTyIEeHT POBEJ UCCIIENOBAHMS B YKa3aHHBIX MECTaX, HO MPH 3TOM
nonyctuia 2 ommOku: 1 pa3 Hapymwi rpaguk BBIITOJIHEHHS padOThI, YUCI0 OpakKo-
BaHHBIX aHKET U JIUCTOB HaOMIOAeHUS — 10 5%; 3K3aMEeH CIaH Ha «XOpOILIO0» WU
«YZOBJIETBOPUTEIBHOY.

«60-50» — crynenToM HapyuieH rpaduk MPOBEACHHS UCCIEIOBaHUM, YUCIIO
OpakOBaHHBIX aHKET W JIUCTOB HabmoneHus 6osee 5%, 9K3aMeH CJaH Ha «HEYJ10-

BJICTBOPHUTCIILHO».



IIpakTHyeckue cCUTyaluu
M0 AUCIUIIIMHE «MapKeTUHTOBbIE KOMMYHUKAIAW)
3aganme Nel
CryneHTsl pa30MBaIOTCS B MOATPYMIBI MO 4 YenoBeKa M pazpabaThIBaioT 3
BApUAHTA aKIIMU MO CIEAYIOLIEMY CLEHAPHIO:
1) Ha3BaHUWE aKIIUU;
2) CpOK IPOBEICHHMS aKITUH;
3) 1esb MPOBEIACHUS aKIUH;
4) MexaHH3M IPOBEACHUS aKIUH:
5) moBoj st Bpy4YEHHSI ITOJIapKa,
6) peueBoe COMPOBOKIACHUE aKIIUK CO CTOPOHBI KOHCYJIFTAHTOB,
7) TPUHIUT pa3MENICHUS PEKIIAMHBIX MaTCPUAIIOB
8) odopmiieHUE aKINU:
— BXO/JIHOM 30HBI;
— TOProBOIO 3aJa;
— IPUMEPOYHOM;
— KaCCOBOM 30HBI
9) BapHaHTHI IMOIAPKOB.
[To pe3ynbTaTaM BBIIOJHEHHOTO 33JJaHUSI TOTOBUTCS OTUET HA MPE3EHTALUIO.
Curyauust
CeTb (pupMEHHBIX Mara3uHOB pa0OTAET HA PHIHKE JKEHCKOW OJIEkKIBl U OPHU-
E€HTUPYETCS HA MOKYNaTEIbHUIL CO CPEIHUM YPOBHEM JA0xoAa. Mara3uHsl pacro-
JIararoTcsl B TOPTrOBBIX LEHTPaX KPYHHBIX TOpojioB (Bcero no Poccum HacuuthiBa-
ercsi okojo 80, MMerT CBOM (PUPMEHHBIA CTUIIb, CTAHIAPTHl MEpUYaHIAN3MHTA,
IJI0IIAL TOProBOro 3aia okoio 60 kB.M, 0€3 yueTa NpUMEPOYHbIX ).
PyKkOBOACTBO KOMIIAHMM PEIIAET OPraHU30BaTh CEPUI0 AKLMM C LEIBIO MOI-
Jep KaHus JTOSIIbHOCTU MTOCTOSTHHBIX KJIMEHTOB.
OCHOBHOM YCIIOBHE AKIIUH — MPOJABUKEHUE CBOEH MPOAYKLIHUH TOJIBKO BHYTPH
TOPTrOBOM TOYKH, 0€3 HCIONB30BAHUS PAAUMHOW, TEIEBU3MOHHOW W WHOW TOJ-

JACPIKKHU. AKHI/II/I AOJDKHBI HOCUTHh DKOHOM XapaKTcEp.



3aganmne Ne2

COBIT MPOAYKIIMK KOMITAaHUHU B TOopojax A, b, B, BEIOpaHHBIX B KauecTBE 00b-
€KTOB UCHBITAHUS peKJiaMbl, cocTaBisil 7200 ed. MpoIyKIMH O Hayaida peKJIaMbl
u 12800 en. mpoaykuuu moja ee Bo3AehHCTBHEM. B «KOHTPONBHBIX» (HE MOJBEPT-
mmxcst pexiname) ropoqax I, JI, E o6beM npogax coctaisin 9200 en. mpoayKiuu
B nniepBoM niepuojie u 11500 ex. mpoAyKIHM — BO BTOPOM.

Meponpusarus npsMoro MapKeTHHra 00eCenITy OMy4YeHUE 3aKa30B OOIINM
oosemoMm 1200 ex. mpoaykuuu B ropojax A, b, a B ropone B mepomnpusitust nps-
MOTO MapKeTHHIa He mpoBoauwiInchk. B roponax A, b, B Tenepekinama Obuia 3ameii-
CTBOBaHa PaBHOMEPHO, IOMHMO 3TOr0 B Topojie B npuMeHsnace paguopexiama.

Pacxo/pl Ha pekiiaMy B 3TUX TOpO/Iax COCTaBMIIM (ThIC. ICH. €11): TeJIepeKIama
— 220; paguopexiiama — 24; mpsiMON MapKETHHT — 25.

[Ipoaxa Kakx10ro TONOJHUTEIBHON €/1. MPOAYKIIMHU 3a BEIYETOM TPAHCIOPT-
HBIX PacxXxoJI0B, HO HE BKJIIOYAsl 3aTpaThl Ha pekyiamy, AaeT GupMe JOMOTHUTEb-
HY0 IpHuObLTb B pa3mepe 0,2 ThIC. IEH. €.

Bonpocel u 3a1anus
1. Kakyro 4dacth mpupocTa HaTypaibHOro od0beMa npoaax (B %-ax OT MmepBOHa-

Y4aJbHOI'0) MOXHO OTHECTH 3a cueT pekyiambl? OTBET 000CHYNUTE pacueTaMH.
2. Kakosa o0mrast 5 QeKTUBHOCTh PEKIAMHON KaMITaHUH?

3. KaxkoBa s3¢dekTuBHOCTD Kak10TO BUAa pekiiaMbl? [IpuBenure pacueTsl, mosa-
rasi, YT0 B K&KIOM U3 TOPOJOB 00BEMBI TTPOJIaXK B KaXIblii KOHKPETHBIN TTepHU-

0J1 ObLIM OJMHAKOBEL.

3aganmne Ne 3

PykoBOJICTBO PO3ZHMYHOM CETH Mara3uHOB JIETCKMX TOBAPOB «AHTOIIKa» 03a-
OO0YEHBI CHUKEHUEM MMOKYIATEIhCKONW aKTUBHOCTU. COBIT CHUBUIICS 3a TOCIEIHHUE
mecth MecseB Ha 20%, 4ToO MPUBENO K POCTY HEpeaau30BaHHOTO ToBapa. CHU-
)KeHrue 00bEMOB TIPOJIaXK OOYCIIOBIICHO TMOSBICHUEM Ha PHIHKE HOBOT'O KOHKYpEH-

Ta. B cBsI3U ¢ ATUM PYKOBOJACTBO KOMIIAHWHU ITOCTABUJIO ICJIb BEPHYTH CBOUX IIO-



KyHaTeneﬁ H IIOBBICUTH UX JOAJIBHOCTD.

BOHpOCBI H 3a1aHuA

1. C IIOMOIIbIO KAaKUX CTHUMYIIMPYIOIIUX CPCACTB MOZKHO ITOBBICHUTH JIOAJIBHOCTDH

noTpebuteneit. OO0CHYHTE CBOW BEIOOP.

2. PazpaboraiiTe mporpamMmy JOSUIBHOCTHU ISl POZHUYHOM CETH JIETCKUX TOBapOB

CAHTOIIIKA.

Kpurepuu oueHkun

Ornenka 50-60 6aoB 61-75 GamnoB 76-85 6aiioB 86-100 6astoB
(neymoBneTBO- (ynoBneTBOpH- (xoporto) (oTIM9HO)
PHUTENBHO) TEJBHO)
Kpurtepun Coaep:xaHue KpuTepHeB
Packpeitue [IpoGiema He [IpoGiema packpsi- | [IpobGnema packpeita. | IIpobimema packpsita
poOIIEeMBI packpsita. Ta He MONHOCThIO. | [IpoBeneH aHanm3 nonHocTh0. [IpoBe-
OTCYTCTBYIOT BrIBOJBI HE cliea- | MPoOJIeMbl O3 IpH- JIeH aHaIu3 pooJie-
BBIBOZIbI HBI W/UIY BBIBOJB! | BJICUEHHS JOTOJIHH- MBI C IPUBJICYCHUEM
HE 000CHOBaHEI TEJIBbHOU JIMTEPATYPHL. | AOIOIHUTEIBHON
He Bce BBIBOJRBI Clie- nuteparypsl. BeiBo-
JIaHbI U/WIn 000CHO- JIbI 000CHOBAHBI
BaHbl
IIpencrasne- | Ilpencrasnsemas | IlpencraBisemas IIpencrasnsemas un- Wudopmanus
HUE nHpOpMAIU HHpOpMAIUS He ¢dbopmanus He CHUCTeMAaTH3UPOBaHa,
JIOTHYECKH HE CHUCTEMAaTH3UPOBAa- | CUCTEMAaTH3MPOBaHA M | TOCJIEAOBATEIbHA U
cBsizaHa. He Ha Ha W/WJIH HE nocieI0BaTeNbHa. JIOTHYECKH CBSI3aHA.
WCTIOJb30BaHbI nocienoBatensHa, | Mcnosnb3oBaHo 6onee | Mcmonb3oBaHo Gonee
npoecCuoHaNb- | MCIONB30BaHo 1-2 | 2 mpodeccHoHANBHBIX | 5 mpodeccrnonamb-
HBIE TEPMHHBI npogeccuoHalb- TEPMUHOB HBIX
HBIX TEPMHUHA TEPMUHOB
Odopmnenne | He ucnonb3oba- | Mcrosib30BaHbl Hcnonb3oBaHbl TEX- [Iupoxo ucnoib3o-
HBI TEXHOJIOTUM | TexHosiorun Power | Honorum Power Point. | BaHBI TEXHOJIOTHH
Power Point. Point wactuuno. 3- | He Gonee 2 ommbok B | (Power Point u ap.).
Bonbmie 4 omu- | 4 ommOKy B Ipe- | mpeacTaBisieMon OTcyTCTBYIOT OMINO-
OOK B pelCTaB- | CTABIAEMON UH- nHpOpMaLUH KU B IIpe/CTaBIIsie-
nsiemoit uapop- | popmauuu Moii nH(popMayn
Malyu
OTBeThI Ha Her orBeroB Ha | ToNbKO OTBETHI OTBeTHI Ha BOIPOCHI OTBeThI Ha BOTIPOCHI
BOIIPOCHI BOIIPOCHI Ha dJIEMEHTapHbIE | MOJIHBIE /WM YacTH4- | TOJIHBIC, C IPUBHU/IE-
BOIPOCHI HO TIOJTHBIE HUEM MIPUMEPOB
W/WJIH TOSICHEHU ]




MeToanuyeckue peKoOMeHAaluu,
omnpejesiomye Npouelypsl OUEHUBAHUSA Pe3yJIbTATOB 0CBOCHUA
AUCHUIITMHBI

Texymas arrecraums cTyaeHTOB. TeKylas arrecTauus CTyJI€HTOB I10 JIUC-
nUIIMHE «MapKeTHHIOBblE KOMMYHUKAIMW) MPOBOJUTCS B COOTBETCTBUH C JIO-
KaJIbHBIMH HOpMAaTUBHBIMU akTamu JIBOY u sBisieTcst 00g3aTeIbHOM.

Tekymass arrecrauus Mo AUCHUIUIMHE «MapKEeTHHrOBbIE KOMMYHUKALIHID)
IPOBOANUTCA B (pOPME KOHTPOJIBHBIX MEPONPUATUH (KOJUIOKBUYM, IPAKTHUYECKHE
3a/laHds) 10 OLICHUBAHUIO (PAKTUYECKUX pE3YyJbTAaTOB OOYyUEHHS CTYIECHTOB M
OCYILECTBIISIETCS BEAYLIUM ITPEIIOAABATEIIEM.

OObeKkTaMy OLICHUBAHUS BBICTYIIAIOT:

— y4yeOHasi NUCLMIUIMHA (AaKTUBHOCTh HAa 3aHATUSX, CBOEBPEMEHHOCTHb BBbI-
MOJIHEHUSI PA3IMYHBIX BUJIOB 3aJaHUi, OCEIIAaeMOCTh BCEX BUJOB 3aHATUH IO aT-
TECTyEeMOW TUCLUILINHE);

— CTENEHb YCBOCHHS TEOPETUUYECKUX 3HAHMM (aKTUBHOCTBH B XOA€ OOCYyXIe-
HUM MaTepuasoB JEKUUN, aKTUBHOE y4aCTHE B JUCKYCCUAX C apryMEHTamMu U3 J0-
MOJIHUTEJIbHBIX UCTOYHUKOB, BHUMATEIbHOCTh, CIIOCOOHOCTD 3alaBaTh BCTPEUHBIC
BOIIPOCHI B paMKax AUCKYCCHUU WJIM OOCYXICHUS, 3aMHTEPECOBAHHOCTh HM3yyae-
MBIMU MaTEepHUAIIAMH );

— YPOBEHB OBJIAJICHUS IPAKTUYECKUMH YMEHHSIMHU M HaBbIKAMH 110 BCEM BU-
JaM y4eOHOU paboThl (OIpeaenseTcs no pe3ysibTaraM KOHTPOJIbHBIX padoT, Mpak-
TUYECKUX 3aHATHI, OTBETOB Ha TECTHI);

— pe3yNbTaThl CAMOCTOSTEIBHON paboThl (3a1aHUsl U KPUTEPUH OLIEHKU pa3-
MmenieHsl B [Ipunoxennn 1).

IIpome:xkyTouHast arrecTauMsi CTyAeHTOB. [IpomexxyTouHas arrecTanus
CTYJEHTOB MO AUCHUIUIMHE «MapKEeTUHIOBbIE KOMMYHUKALIMM IIPOBOJUTCS B CO-
OTBETCTBUHU C JIOKAJIbHBIMA HOpMAaTUBHbIMU akTamu JIBDY u saBnsercs o0s3a-
TEJIbHOMU.

Bujx npoMexyTo4HOM aTTecTAlMU — 3K3aMeH (5 ceMecTp), COCTOSIIIMA U3

YCTHOTO OIIpOCa B q)opMe KOJIJIOKBUYMa U MHAWUBUAYAJIBLHOI'O TBOPYCCKOI0 3a4CT-



HOT'O 3a/1aHUS.

KpaTkass xapakrepucTHka npoueaypbl INPHMEHEHUS] HCIOJIb3YeMOIo
OLICHOYHOI0 cpeiacTBa. B pesynbTaTe moceuieHus JEKIU, Ja0opaTOPHbIX 3aHs-
TN, CEMUHAPOB U KPYIJIBIX CTOJIOB CTYAEHT MOCIEA0BATEIBHO OCBANBAET MaTEPH-
aJIbl JUCLUIUIMHBI M U3y4aeT OTBEThl HA BOIPOCHI K 3a4€Ty, MPEACTABICHHBIC B
ctpyktypHOM 3ieMenTe POC |V.1. B xone npomMexyTOUHOM aTTecTalluu CTYIEHT
TOTOBUT UHAMBUAYAJIbHOE TBOPUYECKOE 3aYETHOE 3aJlaHn€e (MHIMBHIYyalIbHOE TBOP-
YeCKOE 3a4€THOE 3aJaHKe pa3MelleHo B cTpykTypHoM snemenTe ®OC 1V.2). Kpu-
TEpHUM OLICHKH CTYAEHTA HA 3a4€TE MPEACTABICHBI B CTPYKTYpHOM 3eMeHTe GOC
IV.3. Kputepun olleHKH TEKyIIEW aTTECTallMd — KOHTPOJIbHAs MPOBEpPKa 3HAHUU

(TpymImoBoe TBOPUECKOE 3a/IaHK€) MPEACTABICHBI B CTPYKTYpHOM 3iieMeHTe DOC

V.

Kpurepuu oieHKk# CTyaeHTAa Ha 3a4eTe/IK3aMeHe M0 IMCHUIINHE

(mpoMesKyTOYHAS aTTeCTALUS — 3a4eTe/IK3aMeHe)

Baxnbl Ouenka 3a-
(peiiTuHro- | w4era/IK3a- TpebdoBanus k ¢pOPpMHUPOBAHHBIM KOMIICTCHIMAM
BOU OILICH- MEHa
KH) (crangapTHas)
OreHKa «OTJIIMYHOY BBICTABIISETCS CTYAECHTY, €CIIU OH TINIyOOKO U
IIPOYHO YCBOMJI IPOIPAMMHBINA MaTepHall, UCUEPIIbIBAIOLIE, I10-
CJIEI0BATEIIbHO, YETKO U JIOTUYECKH CTPOMHO €ro U3J1araeT, yMeer
TECHO YBSI3BIBATH TEOPHIO C MPAKTUKOMN, CBOOOTHO CITPABIISETCS C
86-100 «3aumenoy/ | 3aJjauaMu, BOIIPOCAMHU U APYTMMHU BUJAMH IPUMEHEHUS 3HaHUH,
«OMIAUYHOY IIPUYEM HE 3aTPYIHIETCA C OTBETOM IIPU BUIOM3MEHEHUU 3a/1a-
HUH, UCTIONB3YET B OTBETE MaTepual MOHOrpapUUecKo IuTepa-
TYpHI, TPABUIILHO OOOCHOBBIBAET MPUHATOE PEIICHUE, BIAJCET
Pa3HOCTOPOHHUMU HAaBBIKAMH M IIPUEMAMH BBITIOJIHEHUS MMPAKTH-
YECKMUX 3a]1a4.
OrneHKa «XOpOII0» BBICTABISAETCS CTYIEHTY, €CJIM OH TBEPAO 3Ha-
€T MaTepUall, TPaMOTHO U I10 CYLIECTBY U3JIaraeT €ro, He J0IyC-
76-85 «3aumenoy/ | Kas CyIIECTBEHHBIX HETOYHOCTEH B OTBETE HAa BOIPOC, MPABUIHHO
«xopouioy MIPUMEHSET TEOPETUYECKHUE TTOJ0KEHUS [TPU PELIEHUH MPAKTAYE-
CKHX BOIIPOCOB U 3ajiay, BiaJieeT HEOOXOAUMbIMU HaBbIKAMH U
MIPUEMAMU UX BBINOJHEHHUS.
OneHKa «yA0BJIETBOPUTEIBHOY» BBICTABISAETCSA CTYACHTY, €CIIM OH
MMEET 3HAHUS TOJIBKO OCHOBHOI'O Marepuralia, HO HE YCBOMJI €ro
«3aumenoy/ .
75-61 «dosremso- JIeTaleH, OMyCKaeT HETOYHOCTH, HEOCTATOMHO MPABHITBHEIE
pumenso» (bOpMYyITUPOBKH, HAPYIICHUS JIOTUYECKOM MOCIICIOBATEILHOCTH B
M3JI0KEHUU IPOrPAMMHOI0 MaTepUala, UCIIBITHIBAET 3aTPYAHEHUS
IIPY OTBETAX HA JIOMOJHUTEIbHBIE BONPOCHI.




«He 3aume-
HOY/ «Hey0o-
811emeopu-
MenbHOY»

menee 61

OneHka «HEeyIOBIETBOPUTENIBHO» BBICTABIISIETCS CTYIEHTY, KOTO-
PBIN HE 3HAET 3HAYUTEIBHOM YaCTU IIPOrPAMMHOI0O MaTepHalla,
JIOITYCKAET CYIIECTBEHHbIE OINOKHU, HEYBEPEHHO, C OOJIBLIIMMHU
3aTpyIHEHHUSIMH BBITOJIHACT MpaKkTHueckue padbotsl. Kak mpaswuio,
OLICHKA «HEYJOBJIETBOPUTEIBHO)» CTABUTCA CTYIEHTaM, KOTOPbIE
HE MOTYT IIPOAOJDKUTH 00yueHue 0e3 TOTOTHUTEIBHBIX 3aHATUI
110 COOTBETCTBYIOLIEH TUCLUILINHE.

OueHouyHbIe cpecTBA sl OLEHKH c)OPMHUPOBAHHOCTH KOMIIETEHIUIi

Koa u popmyanpoBka KoMneTeHIIHl

3aganue

ITK—3 roTOBHOCTH K BBISIBJICHHUIO U YJ10-
BJIETBOPEHUIO TOTPEOHOCTEM MOKyTaTe-
Jieil ToBapoB, UX (POPMUPOBAHUIO C TIO-
MOILbIO MAPKETUHTOBBIX KOMMYHHKA-
[IUH, CIOCOOHOCTH U3y4aTh U MPOTHO-
3UpOBaTh CIIPOC MOTPEOUTENEH, aHATIU-
3UpOBaTh MAPKETHUHTOBYIO MH(OpMa-
[[AI0, KOHBIOHKTYPY TOBAPHOT'O PhIHKA

[IpeanpusiTiie pekiaMUpyeT 1ueTuye-
CKH€ IPOAYKTHI, CIIOCOOCTBYIOIINE TO-
Tepe Beca. LleneBas ayauropus — mo-
KUJIbIE MY>KUUHBI U KEHIIUHBI C U30bI-
TOYHBIM BecoM. PekiiaMa nosiBnsiercss B
Tenenepenaye GUPMEHHBIX YIpaxKHe-
HUM, KOTOPBIE BBIMOJIHSET 3JIEraHTHAs
npodeccruoHanpHas ManekeHumia. Pe-
KJlaMa oKa3zayiach Hed()PEKTUBHOM.

A) Kako#i snemeHT mporecca KOMMY-
HUKALMI COCTaBJseT MpodiieMy?

b) Kakue nonomHuTenbHBIC HCCIIEIOBA-
HUS HY>KHO OBLIIO POBECTH?

B) Kak MmoxHO OBIIIO OBl M3MEHUTH
IpOLECC KOMMYHHUKALIUHU, YTOOBI HCTIpa-
BUTh CUTYAIUIO?




