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ABSTRACT

Bachelor’s degree in 38.03.06 Trade business

Course title: Marketing Research

Basic part of Block 1, 5 credits

Instructor: Tatyana Alekseevna Nikulina, Candidate of Economic Sciences,
Associate Professor; Anastasiya Alekseevna Napalkova, Candidate of Economic
Sciences, Associate Professor.

At the beginning of the course a student should be able to:

— Know marketing functions of the enterprise;

— Know identification, formation and needs;

— Be able to participate in projects in the field of commerce, marketing,
advertising, logistics and merchandising;

— Be able to use information technology to solve problems in the field of
marketing, commerce, advertising.

— Own the ability to compile, analyze information and use it to formulate
plans and programs;

— Own the statistical methods of data analysis/

Learning outcomes:

Professional competences (PC):

- ability to develop projects of professional activity (trade-technological,
marketing, advertising and (or) logistics processes) using information technology
(PC-12);

- willingness to participate in the implementation of projects in the field of
professional activity (commercial, marketing, advertising, logistics and (or)
commodity) (PC-13).

Course description: The content of the course covers the following range
of issues: the content of marketing research; the process of marketing research; the
essence of the marketing information system; secondary research methods and

field research; methods of online research; the concept of marketing research,



types of research projects; methods of data collection and analysis; development of
forms for data collection; sampling; classification of statistical methods of data
processing; structure, content and procedure for the preparation of the research
report. Practical situations are developed with the specifics of the activities of
regional companies and companies in the Asia-Pacific region. This course is a
necessary "Foundation” for understanding such processes as marketing
communications, cross-cultural marketing, consumer behavior and others, which
distinguishes this discipline from other disciplines. On the basis of the educational
and methodical complex of the discipline "Marketing research" developed an
electronic training course in the integrated e-learning platform blackboard FEFU.

Main course literature:

1.Belyaevsky, I.K. Marketingovyye issledovaniya: informatsiya, analiz,
prognoz (Marketing research: information, analysis, forecast [Electronic resource]:
study guide / 1.K. Belyaevsky. - Electron. Dan. - Mockgsa: Finances and Statistics,
2014. — 320 c. (rus) — Access mode: https://e.lanbook.com/book/69117

2. Marketingovyye issledovaniya (Marketing research: Textbook) / N.G.
Kameneva, V.A. Polakova. — 2-sd. — M .. University textbook: SRC Infra-M,
2013. — 368 p. (rus) - Access mode - URL.:
http://lib.dvfu.ru:8080/lib/item?id=chamo:359050&theme=FEFU

3. Marketingovyye issledovaniya (Marketing research: manual) / AA

Napalkova, TA Nikulina; Far Eastern Federal University, School of Economics
and Management. Vladivostok. Publishing house of the Far Eastern Federal
University: 2013. - 314 p. (rus) - Access mode. —  URL:
http://lib.dvfu.ru:8080/lib/item?id=chamo:717463&theme=FEFU

4. Marketingovyye issledovaniya (Marketing research: Textbook) / B.E.
Tokarev. — 2-¢ u3a.. — M.: Master: INFRA-M, 2013. — 512 p. (rus) - Access mode
— URL.: http://znanium.com/catalog.php?bookinfo=255787

5. Safronova, N.B. Marketingovyye issledovaniya (Marketing research)

[Electronic resource]: a tutorial / N.B. Safronova, I.E. Korneev. — Electron. Dan. —



Moscow: Dashkov and K, 2016. - 296 p. (rus) — Access mode:
https://e.lanbook.com/book/93419

6. Sklyar, E.N. Marketingovyye issledovaniya (Marketing research:
Workshop) [Electronic resource]: a tutorial / E.N. Sklyar, G.I. Avdeenko, V.A.
Alexunin. - Electron. Dan. — Moscow: Dashkov and K, 2016. — 216 p. (rus) —

Access mode: https://e.lanbook.com/book/93362.

Form of final knowledge control: exam



AHHOTauMs K padoueii mporpaMMe JIUCHUIINHBI

((MapKeTl/IHFOBbIe HcciaeaoBaHusm

YueOHplii Kypc «MapKeTHHITOBBIE HCCIEAOBAHUA» TMPEAHA3HAUCH IS
CTyA€HTOB HarpasyieHus noarorosku 38.03.06 Toprosoe aero.

HucunminHaa «MapKEeTUHTOBBIE HCCIENOBAaHUS» OTHOCUTCS K pas3ieiy
0a30BO YacTH JUCIUIUTHH OJI0Ka «/[ACITUTUTMHBI (MOTYIH)».

OOmast TpyJOEMKOCTh OCBOEHHUSI JUCUHUIUIUHBI COCTABJISIET S5 3ayeTHBIX
eaunull, 180 yacoB. YueOHBIM TJIAHOM MPETYCMOTPEHBI JICKIIMOHHBIE 3aHITHS (36
yacoB), mpaktudeckue 3aHatus (36 yacoB, B ToM uucie MAO 18 uyacos),
camocTosaTenbHas pabora crtyneHtoB (108 wacoB, B Tom uucie 36 yacoB Ha
MOATOTOBKY K 3K3aMeHy). JluciurinHa peanusyercs Ha 2 Kypcee B 4 ceMecTpe.

HucunminHa «MapKeTUHTOBbIE UCCIEA0BAHUS) OCHOBBIBAETCS HA 3HAHUSIX,
YMEHHUSIX M HaBbIKaX, IOJYYEHHBIX B PE3yJbTaT€ W3YyUYCHHUS JUCLHUILINH
«Mapketunr», «Cratuctuka», «MHKPOOIKOHOMHUKa», «MAaKpOIKOHOMHKA» U
MO3BOJIIET MOJATOTOBUTh CTYAEHTA K OCBOCHHUIO psAlla TAaKUX HUCIUIUIMH, KaK
«IloBenenne norpeduTeneit», «MapKeTUHIOBble KOMMYHUKaMN», «Toproebii
MapKETUHT».

ConepkaHue JOHUCHUIUIMHBI OXBAThIBAE€T CIEAYIOIIMI Kpyr BOIPOCOB:
MOHSATUE MAPKETUHTOBBIX HCCJIEAOBAaHUN, BUJIBI MCCIIECIOBATEIILCKUX MPOCKTOB;
METOAbl cOOpa M aHalu3a JaHHBIX; pa3paboTka (opm mis cOopa JaHHBIX;
dbopmupoBaHue BbIOOPKH; KiIacCU(pUKAIUs CTATUCTUYECKUX METOJIOB 00pabOTKH
JAHHBIX; CTPYKTypa, COJEp>KaHME U TOPSJOK TOATOTOBKM OT4YeTa 00
uccienoBanuu. lIpakTudeckue cuTyaruu pa3paboTaHbl C ydeToM crenuduxu
JEATEIIBHOCTH PETHOHAIBHBIX KOMITAHUM M KOMITAaHUH A3MaTCKO-TUXOOKEAHCKOTO
pernona. Ha ©0a3e mnonxomoB, pa3pabOTaHHBIX B COITMOJIOTHH, COIMATHHON
MICUXOJIOTUA U APYTUX CMEXHBIX IUCIUIUIMHAX PACCMATPUBAETCS COJEpPHKAHUE
MapKETHUHTOBBIX  HCCJICIOBAaHUNW B  YNPABICHUU MPEANPHUATUEM; IPOIECC
MapKETUHTOBBIX HCCIICIOBAHUMN; CYIIHOCTh MAapKETHHTOBOW HH(POPMAIIMOHHON

CUCTEMBI, MCTOIBI KaOMHETHBIX M IIOJIEBBIX I/ICCJIC,Z[OBaHPlﬁ; MCTO/bI OHJIAWH-
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uccienoBaHuii. JaHHBIM Kypc SBISETCS HEOOXOOUMBIM «(PyHIaMEHTOM» st
NOHUMAHUsI TaKWX IPOLECCOB KAaK MAapKETUHIOBblE KOMMYHUKAIMHU, MOBEICHUE
noTpeOduTeNe U MPOUYUX, YTO BHITOJHO OTJIMYAET IAHHYIO TUCIUIUIUHY OT APYTHX
qucuuiiiH.  Ha  ocHoBe  yd4eOHO-METOJIMYECKOrO KOMIUIEKCA  JUCLUIUIMHBI
«MapKeTHHIOBbIE HCCIEOBaHUS» pa3pabOTaH 3JIEKTPOHHBIM yueOHBI Kypc B
UHTETPUPOBAaHHOM TIaTGopme smekTponHoro ooyuenus Blackboard /IBOY.

Heap - TeopeTnyeckass MOArOTOBKA CTYACHTOB B OOJIACTH MPAKTUYECKOTO
MPUMEHEHUs] TPUHIIMIIOB, METOJOB MAapKETHHIOBBIX HCCJIEJAOBAHHUI B IpoIliecce
3(()EeKTUBHOTO yINpaBieHUs NpeanpusitieM M (OPMHUPOBAHUSA y CIylIaTenei
HAaBBIKOB  MPOBEJEHUS MAPKETHHIOBBIX MCCIEHOBAaHUM Ui OINpPEACICHHUS U
pelIeHNs MapKETUHIOBBIX IPOOJIEM.

3axayu:

— (hopMHpOBaHUE CHCTEMHOTO IMPEICTABICHUS O MPOLIECCE MAPKETHHIOBBIX
UCCIIEIOBAaHUM U OCOOEHHOCTAX  (YHKIMOHHMPOBAHHUS  MApPKETUHIOBOM
MH()OPMAITMOHHOW CUCTEMBI;

— HAY4YUTh CTYACHTOB (OPMHPOBAHUIO TOAXOJa K MAapKETHHTOBBIM
UCCJIEI0BAHUSIM;

— NpPUOOpETEHHWE HABBIKOB TMPOBEACHUS IOMCKOBOIO, ONHUCATEIBHOIO,
Kay3aJIbHOI'O UCCIIEA0BAHMS;

— NpUOOpETEHHE HABBIKOB MPOBENCHUS MPEIBAPUTEIHLHOTO U YTIyOJIEHHOTO
aHanu3a JaHHbIX;

— MpUOOpeTeHrEe HaBBIKOB (POPMUPOBAHUS OTUETa 00 MCCIIEAOBAHHH.

JIJis ycnenrHoro u3y4eHusi JUCHUILTUHBI « MapKeTHHTOBbIE UCCIICOBAHUSDY Y
oOy4Jarommxcst AOJKHBI ObITh C(HOPMHUPOBAHBI CIEAYIOIINE MpelBapUTEIbHbIC
KOMITETEHIIMH Ha CIAEAYIOIINX YPOBHSAX:

— 3HaHue (QYHKIUN MapKeTUHTa Ha MPeaNpHUsITHH;

— 3HaHMS O BBIABJICHUH, (OPMUPOBAHUU U Y OBIETBOPEHUHU MOTPEOHOCTEIH;

— CHOCOOHOCTH Y4YacTBOBaTh B peaju3allid IPOEKTOB B  00JacTH

KOMMCpPIUHN, MAPKCTHUHI'A, PCKJIAMbI, JIOTUCTUKHU U TOBAPOBCIACHU,



- YMCHHUC HCIIOJIb30BATh I/IH(l)OpMaHI/IOHHBIe TCXHOJIOTUHU JI1 PCHICHHA

3a/1a4 B 00JJaCTH MapKETUHIa, KOMMEPLIUH, PEKIAMBI.

—  CHOCOOHOCTH 0000111aTh, aHATM3UPOBATh MHGOPMAIIUIO U HUCMOJb30BAThH

ee 1151 pa3paboTKU IJIAHOB U MPOTPaMM;

— BJAACHUC HABBIKAMH IIPHUMCHCHUA CTATUCTHYCCKHX MCTOIOB aHAJIM3a

JTAHHBIX.

B pesynbrare

HU3YyUCHUA

JAHHOW  JUCHMIUIMHBI Yy  OOydYarommxcs

dbopMupyIOTCA chaeayomue mpodhecCHOHATbHBIC KOMITCTCHITUHN:

Koa n Jrtanbl (OPMUPOBAHHUA KOMIETEHIMH
¢popmyaupoBka
KOMIEeTeHIHH
IIK-12 - | 3naer ®3HAYCHHE  MAPKETHHIOBBIX  HCCIICJJOBaHUH B
CriocoO6HOCTH YIIpaBJICHUH MIPEIIPUITUEM,
pa3pabaTbiBaTh ® STaIlbl IPOLECCA MAPKETUHTOBOTIO UCCIICIOBAHNS;
IIPOCKTEL edTambl  pa3pabdOTKU TMPOrpaMMbl  MAPKETHHTOBBIX
npogeccHoHaIbHOI HCCIICIOBAHU;
ACATCIIBHOCTH ® BUJIbI HCCIIEI0BATENLCKUX IIPOEKTOB;
(Toproso- o OpPMBI COCTABJIEHHUS OTYETA 00 UCCIIEJOBAHNM;
TEXHOJIOTUIECKNE
’ Ymeer ® pa3pabaTbIBaTh IporpamMmy MAapKCTUHIOBOI'O
MapKETHHTOBBIE, S ——
b
eKJIaMHble W (WIn
p (i) ¢ pa3zpabaThIBaTh MOIX0J K  MapKETUHTOBBIM
JIOTUCTHYECKHE
UCCIIEIOBAHUSIM;
MIPOIIECCHI) c .
® pa3pabaTbIBaTh MHCTPYMEHTAPHil Ut cOOpa JaHHBIX;
UCIIOJIb30BaHUEM 5
. .
HHAOPMAIHOHHEX cobupaTh HH(GOPMAIIHIO U3 BTOPUYHBIX HCTOYHHKOB;
TEXHOIOT M ® 1ICTI0JIh30BATh pas3nvHbIe METOBI cbopa
(KOMIIETeHIHs nH(pOpMaIIUU AJIs TONyYEHUS] IEPBUYHBIX TaHHBIX;
opmupyercs Braneer ® MCTOaMU MpOBCACHUS MapKETUHI'OBBIX
YaCTHYHO) UCCIICIOBaHHIA;
® KOMMYHHKAaTUBHBIMU HaBBIKAMU [UIsl peau3aluu
MPOrpaMMbl MAPKETUHTOBBIX UCCIIEIOBAHU;
e ipueMamMu OPMHUPOBaHUS BEIOOPKHU;
® METOJIAMH CTATUCTHYECKOTO aHAJIN3a JIAHHBIX.
IIK-13 - TI'otoBHOCTH | 3HAeT ® METO/IbI HPOBECHHS KOJINYECTBEHHBIX
y4acTBOBaTh B HCCIICJIOBAHUI;
peam3anuu IIPOCKTOB ® METObI MPOBEICHUS KAYECTBEHHBIX HCCIIEI0BAaHUN;
B obusactu ® METOJIBI CTATHCTHYSCKOr0 aHaJIN3a JaHHBIX;
npoQeccHoHanbHOk ® HAIPABJICHUST KCCIICIOBAaHUN (PAKTOPOB BHEIITHEH
JeSITeTbHOCTH CpemEL;
b
(koMMepUecKoi, ® [IOKA3aTeNH [l UCCIIENOBAHKS BHEIIHEN CPEJIBL;
MApKCTHHIOBOM, ® METO/Ibl KOHKYPEHTHOT'O aHaJIN3a,;
eKJIaMHOM
p S Ymeer ®[IPOBOJINTh  KOJHMYECTBCHHbIE W  Ka4eCTBEHHBIE
JIOTHCTUYECKOM U
. UCCIICIOBAHMS,
(W) TOBApPOBETHOMN)
¢ hopmupoBaTH BBHIOOPKY B COOTBETCTBHH C LEISAMU
(KoMITeTeHITUSI

UCCIICIOBaHMSI U pabOTaTh C HEell;
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dbopmupyercs e IPOBOANTH  IPEABAPUTEIBHBIN W yriyOJeHHBIN

YaCTHUYHO) aHaJn3 JaHHBIX;
® [IOATr0OTAaBJINBATH OTYCT 0 pe?)y.]IBTaTaX
MapKCTI/IHI‘ OBBIX I/ICCJIGILOBaHI/Iﬁ nu HpeI[CTaBJ'IHTB cro
3aKa34yuKaMm;

e oTOMpaTh (AKTOPHl BHEMIHEH Cpeabl IS OICHKHU
CHUJIbI BO3/ICUCTBUS HA ONEPATOPOB PHIHKA;

® BBIJICIIATH TEHACHLIUU PA3BUTHS PHIHKOB;

¢ [IPOBOJUTH AaHANU3 BIUSHUSA TJIOOATbHBIX CHI U
(bakTOpOB MaKkpocpeabl Ha AeSTEIbHOCTh (PUPMBI;

® onIpeIeISITh (PAKTOPHI, BIUSIONINE Ha PA3BUTHE PHIHKA
U TIpeanpuaTuii chepbl TOPTOBIIH;

® IPOBOAUTH aHAJIN3 KOHKYPEHTHOM CpeIbl PHIHKA;

® OIIPENENSTh yIrpo3bl U BO3MOXKHOCTH CO CTOPOHBI
BHEIIIHEW CpeJbl C YYETOM CHJIBHBIX U CIA0BIX CTOPOH
OpraHu3aIuy;

® OIIPECIIATh MOTCHIIMAJ PHIHKA;

Bianeer ® METOJIaMU U3Yy4YEHUs MTOBEJCHUS MTOTpeOUTENEH;

® OIICHKON COOCTBEHHBIX BO3MOXHOCTEW (UpMEBI, ee
MOTEHIIMala U KOHKYPEHTOCIIOCOOHOCTH;

e TECTUpDOBAaHMEM  KayecTBa TOBapa M €ro

KOHKYPEHTOCIIOCOOHOCTH, U3y4EHUs peaxkuuu
notpebureneii Ha HOBBIM WU MOAUGDHUIMPOBAHHBIN
TOBAp.;

® HABBIKAMU KOHKYPEHTHOI'O aHailu3a Uil TNPUHATHS
YIIPABJICHUYECKUX PELIECHUN;
® HABBIKAMU MAapKETHHIOBOTO aHANIMW3a ISl NPUHATHS
YIPABJICHYECKUX PEIICHUN.

Jis popMHUpOBaHUS BbIIIEYKA3aHHBIX KOMIIETEHIIMN B paMKaxX JUCHUIUIMHBI
«MapKeTHUHI OBbIE UCCIIEI0BAHUS MPUMEHSIOTCS CAEAYIOIINE METOJIbI aKTUBHOTO/
WHTEPAKTUBHOTO OOYyYEHHMS: JEJIOBas UIpa, CUTYallMOHHbIE 3a1aun (Kehc-CTaau),

CCMHUHApP-AUCKYCCHUA, COCTABJIICHUC HHTCIJICKT-KApT.

1. CTPYKTYPA Y COJEP)KAHUE TEOPETUUYECKOMN YACTH KYPCA

Paznen |. [InanupoBanne MapKeTHHIOBBIX HcciaenoBaHuii (12 yac.)

Tema 1. CounanbHO-3KOHOMHYECKAsi CYIIHOCTh MAPKETHHIOBBIX
uccjenoBanmii (2 gac.)

ITonsTue MapKETUHTOBBIX HUCCJICIOBAHU. Poinb MapKETUHIOBBIX
WCCIIEIOBAHUM B MApKETMHIOBOM YIPABICHUU NOpeANpUATHEM. Buuabl u
HaMnpaBJICHUs] MapKETUHTOBBIX  HcciedoBaHuil. [Ipomecc  MapKeTHHrOBOro

HCCICAOBAaHUs. ITocTanoBka HpO6JIeMbI KakK OCHOBAa MapKCTUHIOBBIX
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uccinenoBannii. Ilopsimok mpeoOpazoBaHmsi  ympaBICHYECKOW MpoOIeMbl B
npobiemy MapKETUHTOBBIX HCCIIEIOBAHUM. Cnoco0b1 OpraHu3alHH
MapKETUHTOBBIX MCCIEOBAaHUM, CHHIUKATUBHBIE MApKETUHTOBBIE HCCIIEIOBAHUSI.
OcoOeHHOCTH TPOBEJEHUS MAPKETUHTOBBIX HCCICIOBAaHUN Ha 3apyOeKHBIX
PBIHKaX.

Tema 2. Buabl HcclieqoBaTeIbCKHX MPoeKToB (4 yaca)

[louckoBoe wuCCIENOBAaHHE WIM Pa3BEAOYHOE MCCIECIOBAaHUE: CTPYKTYpa,
OCHOBHBIE 3Tallbl, UX XapaKTePUCTUKA, OCOOCHHOCTU Pa3BEAOYHOTO UCCIEAOBAHUS
U KpUTEepUHU HX npoBefeHus. OnucaTenbHOE HCCIEOBAaHUE: LI€NU, ONPENEIICHUE,
OCOOCHHOCTH, METOJbl, KPUTEPUM HEOOXOAUMOCTH TpoBeaeHus. KayzanbHoe
UCCJICIOBAHNUE: TOHATHE, OCOOCHHOCTH, METOJNbI, KPUTEPUH HEOOXOIUMOCTH
MPOBEICHUSI.

Tema 3. Pazpa6oTka miiaHa MapKeTHHTOBOT0 HccJieoBaHus (4 yaca)

[londarne m™IaHa  MapKETUHIOBOIO  MCCIEAOBaHUA.  XapaKTEPUCTHUKA
CTPYKTYpbl  IUIAaHa  HMCCJENOBAaHMS.  XapaKTepUCTUKA  Hambojiee  4YacTo
BCTPEYAIOIINXCSI OMIMOOK MapKETHHTOBOTO uccienoBanus. Pa3paborka miaHa-
rpaduxa MapKETHHTOBOTO VCCIIETOBAHMS. CocraBnenue OromkeTa
MapKETUHTOBOTO HccienoBanus. lIpeasioxkeHrne o MpPOBEAECHUH MapKETUHIOBOTO
MCCIIEIOBAHMUSI.

Tema 4. MapkernnroBass nngpopmanuonsas cucrema (MUC) u cucrema
npunsaTusi pemwennii (CIIP) (2 uac)

[lonarue MapkeTuHroBoil uH(popmarmonHot cuctembl (MUC), »sTamnbl
pazpaborku MUC, npennpoektHas cragus MUC kak ocHoBa ee 3p(HEKTUBHOCTH.
Cuctema mnpunsarus pemenuit (CIIP), cuctemMa naHHBIX W cUCTeMa MOJENEH B
CIIP, nnamoroseie cuctembl. Otanaune MUC ot CIIP.

Pa3gen |l. MeToabl MapKeTHHIOBBIX HcciaeaoBanuii (14 yac.)

Tema 1. KaOuHeTHble wHcCC/IeIOBAHUSI: HCTOYHUKHM WHPOpMANUM H
MeToabl aHau3a (4 yaca)

CymHocTh KaOMHETHBIX UCCIIEI0BaHMN phIHKA. Bropuunas nadopmarms kak

OCHOBa IIPOBCACHHUIA KaOWHETHBIX HCCHeﬂOBaHHﬁ. HNctounuku BTOpH‘IHOﬁ
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uHpopMmanmu. Kputepun orieHku BTopuuyHOM MH(popManuu. TpeHnBoTuuHr. Beb-
a"HainnTtuka, SMM ananuTuka.

Tema 2. IlosieBble PpHIHOYHBIE HCCIIETOBAHMS: METOAbI U opranu3anus (4
4acoB)

CylHOCTh TOJIEBBIX MCCIEAOBAaHUWW pPBIHKA. J[OCTOMHCTBA M HEOOCTaTKH
MEPBUYHON uHdopmaIuu. KauecTBeHHbIE UCCIICIOBAHUS: MOHSATHE,
knaccudukanusa. KoauuecTBeHHBIE HMCCIEAOBAHUSA: TIOHATHE, KIACCU(pUKALIUAL.
OcHOBHBIE 3Tallbl pa3pabOTKU aHKEThl. MeTo/Ibl OHJIAWH-UCCIEA0BaHUH, pecypcChl
JUISL CO3[TaHMSI OHJIAH-AHKETBHI.

[lonsiTue wu3MepeHus B MApPKETUHIOBBIX MCCIEJOBAHUSAX, THIBI LIKAJ
U3MEPEHHsI KAaUECTBEHHBIX XapaKTEpUCTUK. [IoHATHE reHepalbHON COBOKYITHOCTH,
BBIOOPOYHOM COBOKYITHOCTH, €OUHUIBLI BbIOOpKH. MeTtonpl (popMupoBaHus
BBIOOPKHU: JI€TEPMHHHMPOBAHHbIE, BEPOSATHOCTHBIE. [loHsATHE uU3MepeHUs B
MAapKETUHTOBBIX HMCCIEJOBAHUSX, THUIIBI IIKaJl M3MEPEHHUS KAaYECTBEHHBIX
XapaKTEPUCTHK.

Oco0OeHHOCTH TIPOBENICHUSI TMOJIEBBIX HCCIEAOBaHMM, BbIOOpa MeTona cOopa
JAHHBIX Ha 3apyOeKHbIX phIHKax cTpad ATP.

Tema 3. DkcniepTHBIE OLIEHKH B MAPKETHHIOBBIX HCCJIe0BaHUAX. (2 yac)

[ToHsiTHE SKCHEPTHBIX OLEHOK U MX POJIb B MAPKETUHIOBBIX MCCIIEIOBAHUSX.
DKCHEpTHBIE ONMPOCHI, MPOBOAUMBIE B HECKOJBKO TypoB. [lopsimok mpoBeaeHUs
HKCIEPTHBIX ONPOCOB M cojepxkaHue ux HTanoB. Pacyer koadduumenrta
koHKopAaiuu. [louarue gpopcaiiT-uccienoBaHum.

Tema 4. Ucnosib30BaHMe MAPKETHHIOBBIX MCCJIEI0BAHUI NMPU pelieHUun
NPUKJIATHBIX MAPKETHHTOBBIX 3a1a4 (4 yac)

HccnenoBanne BHewHenW cpenpl. MccmenoBanue pbeIHKOB. MccnemoBaHue
noTpebuteneit. Iloaxompl K CErMEHTUPOBAHHWIO phIHKA. V3ydeHwe HOBOTO
toBapa. M3yuenue ueH. MccnenoBanus B pekiame. M3ydeHue KOHKYPEHTOB U
MOJIy4eHHE MPEUMYIIECTB B KOHKYPEHTHOM O00pboe.

Paznen |ll. Ananu3 pe3yiabTaToB MapKeTHHroBoro ucciaenoBanusi (10

qac.)
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Tema 1. MeToabl aHaIM3a JaHHBIX. (6 Jac.)

COop W aHanu3 JaHHBIX, ATalbl aHaiau3a. PegakThpoBaHue, KOAHPOBAHUE.
Coznanue 0a3pl gaHHbIX. OcHOBBI paboTel B SPSS. Breibop crpareruu ananmnsza
naHHblx. OMHOMEpHas M MepeKpecTHasi TaOyysiius (TaOauIbl CONPSHKEHHOCTH).
Knaccudukanus cTaTUCTUYECKUX METOJOB O0OpabOTKM JaHHBIX. Bbruyuciienue
KOppeJsiuuu JaHHbIX. DaKTOPHBIN U KIacTepHbId aHanu3. [lomarossie aaropuTMbl
BBIYUCJICHUW U IPUMEHEHUE PE3YIbTATOB aHAIN3a JJIsl CECTMEHTUPOBAHUS PhIHKA.

Tema 2. IloaroroBka or4yera o0 Ppe3yjbTaTax MAapKeTHHIOBOIO
uccjaexoBanms. (4 yac.)

DTamnbl NOATOTOBKH oOTYeTa. [IMChMEHHBIM OTYET: CTPYKTypa, TJIaBHBIE
AJIEMEHTHI CTaHAAPTHON (OpMBI. YCTHBIA OTUET 00 MCCIIEIOBAHUU: MTOATOTOBKA U

Hpe3eHTaIHS.

Il CTPYKTYPA U COAEP)KAHUE MPAKTUYECKOM YACTHU KYPCA
IpakTuyeckue 3ansiTus (36 yac., B Tom uncie 18 yac. ¢ ucnosib3oBaHuemM

METO/I0B AKTHBHOI0 00yYeHMs1)

3ansitue 1. [Iponecc MapKeTHHIOBBIX MCCJIeI0BaHMIl (2 yaca)
1. TIpomecc MapKETHHTOBOTO UCCIICIOBAHUSI.
2. TlocraHoBka mpoOJIeMbl KAk OCHOBA MapKETHHIOBBIX MCCJICTOBAHUH.
3. Tlopsimok mpeoOpa3oBaHHs  YNpaBIEHYECKONM TpoOseMbl B MpobieMy

MapKCTHHI'OBBIX HCCHCHOB&HHﬁ.

3ansaTue 2. Mapkerunrosasi uHpopmanuonnas cucrema (MUC) u cucrema
NPUHATHSI pelieHnii (4 yaca)
Memoo akmuenozo / UHmMeEPAKMuUHO20 00yUeHUA — MEM OO0 CEMUHAP-OUCKYCCUA

(2 uaca)
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1. Tlonsitme wmapketunroBoid wuHpopmammonHoir cucremMbl (MUC), sTamnbi
pazpabotkn  MUC, mnpemnpoextHas cragus MUWUC kak ocHoBa ee
3 PEeKTUBHOCTH.

2. Cuctema npunstus pemenuii (CIIP), cucrema maHHBIX U CHCTEMa MOJEICH B
CIIP, nnamoroBbl€ CUCTEMBL.

3. Ormnune MUC ot CIIP.

4. OOcyXJIeHHE TUCKYCCUOHHBIX BOIIPOCOB IO TEME CEMHUHApa

3ansaTue 3. Pazpadorka njiana MapKeTHHIOBOIO Hccaea0Banus (6 yacos)
Memoo akmuenozo / unmepaKkmuenoz2o ooyuenus — oenoeasn uzpa (4 uaca)
1. TlonsTHe miaHa MapKeTUHTOBOTO MCCIIECIOBAHUA.
2. XapaKTepuCTUKa CTPYKTYpPHI IJIaHA UCCIeAOBaHMs. XapaKTepUCTUKa Hanboee
4acTO BCTPEYAIOITUXCS OMTMOOK MapKETUHTOBOT'O MCCIIEOBAHMS.
Pa3paboTka mana-rpadruka MapKETHHTOBOT'O UCCIIEAOBAHMUS.
CocrapieHue 010/KeTa MAPKETUHTOBOTO UCCIICIOBAHMSL.

HpCI[.]'IO)KeHI/Ie O IMPOBCACHUHU MApPKCTHUHI'OBOI'O UCCJICIOBAHMA.

o o bk~ w

[IpoBeneHue 1em10BOM UTPHI

3ansitue 4. KabnHeTHbIE HCCI€I0BAHUS: HCTOYHUKH HHPOPMAIITMUA M METOIbI
aHaJu3a (6 yacoB)

Memoo akmuenozo / uHmMepaKmueHo20 00yueHus — Memoo uHmej1eKm-Kapmal

(4 uaca)

1. BropuuHas uagopMaliiys Kak OCHOBa MPOBEJEHUSI KAOUHETHBIX UCCIEIOBaHUM.

2. Uctounnku BTOpUYHON HH(MOPMAITUH.

3. PaboTa ¢ pocCcUiCKUMU U MEXIYHAPOAHBIMU Oa3aMM JIaHHBIX.

4. ITocTpoeHHe WHTEIJIEKTYaldbHbIX - KapT B paMKaxX NPOBEACHUS KOHTEHT-

aHaausza.

5. Kpurepuu otieHkr BTOpruuHON MHGOPMALIIH.

6. HampaBnenuss wWcCmonb30BaHWs BTOPUYHOW WH(OOpPMAIMU TIPH  BBISBICHUH

TeHILGHHI/Iﬁ Pa3BUTHA PbIHKA U (l)&KTOpOB, BJIMAIOIIMX Ha pa3BUTHC PbIHKA.
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3ansTue 5. [loseBble pbIHOYHBIE HCCJIEIOBAHUSA: METOAbI 1 OPraHU3ALMS
(6 uac.)
Memoo akmueno20 / UHMEPAKMUBHO20 00OYUEHU — MeMmO0 0e/10601 UzpPbl
(4 uac.)
1. CymHOCTb MOJEBBIX UCCIETOBAHUM PHIHKA
2. JIOCTOMHCTBA U HEJIOCTATKU TIEPBUIHON WH(OPMAITUH.
3. KauectBeHHbI€ Hccne0BaHUS: IOHITHE, KIIaCCU(UKALINSL.
4. KoMuecTBEHHbIE UCCIIEIOBAHUSA: TTIOHATHE, KIACCU(DUKALUL.
5. OcHOBHBIE ATanbl Pa3padOTKU AHKETHI.
6. OnnaiiH-uccie10BaHus
7. IloHsATHE reHepalbHOM COBOKYMHOCTH, BBIOOPOYHOM COBOKYHHOCTH, €IUHUIIBI
BBIOOPKH.
8. MeToas! hopmMHupoBaHUs BBIOOPKU: JETEPMUHUPOBAHHBIE, BEPOATHOCTHBIE.
9. [lonsiTHe M3MEpEeHUsT B MAPKETHHTOBBIX MCCIIEIOBAHUSIX, THUIIBI IIKAJ, CIOCOOBI
U3MEPEHHUSI KAYECTBEHHBIX XapaKTEPHUCTHK.

10. TIpumeHeHME MONTYYCHHBIX 3HAHUN B TPOBEICHUH J1€JIOBOM UTPHI

3ansaTue 6. Ucnosib30BaHHEe MAPKETHHTOBBIX MCCJIE0BAHNIA MPH pPellleHUH
NPHUKJIATHBIX MAPKEeTHHTOBBIX 3a1a4 (6 yac.)
Memoo akmuenozo / uHmMepaKmueHo20 00yUeHus — CUMYayUOHHbLEe 3A0aAHU
(4 uac.)
1. HccnemoBaHue BHELTHEH CpeIbI.
2. HccnenoBaHue pIHKOB.
3. MHccnenoBanue notpeOUTENCH.
4. H3yueHre KOHKYPEHTOB M TMOJyYEHUE MTPEUMYIIECTB B KOHKYPEHTHOU OophOe.
5. BrInosiHeHWE CUTYallMOHHBIX 3aJjaHUM MO TeME MPUMEHEHUS MapKETHUHTOBBIX

I/ICCJ'Ie,Z[OBaHI/II\/’I IIpH PCIICHUHU ITPHUKIIAJHBIX MAPKCTUHI'OBLIX 3a1a4

3ansiTue 7. MeToabl aHaIM3a JaHHBIX (6 yac.)
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. COop ¥ aHanu3 JaHHBIX, ATAlbl aHAJIU3a

. PemaktrpoBanne u KogqupoBaHue.

. OnHoMepHas U nepekpecTHas TaOyJIsLus.

. Be16op cTparteruu ananuza JaHHbBIX.

. Knnaccudukanus cratuctuaeckux MeTo10B 00pabOTKH JITaHHBIX.
. DaKkTOPHBIN U KJIIACTEPHBIN aHAJIU3.

. MHOroMepHO€ IKAJIMPOBAHUE U COBMECTHBIN aHAJIU3.

o N o o B~ W DN P

. Beinmonnenue CUTyallUOHHBIX SaﬂaHI/Iﬁ I10 TCMC aHaJIn3a JaHHBbIX I/ICCJIC,ZIOBaHI/Iﬁ

I1l. YYHEBHO-METO/IMYECKOE OBECIIEYUEHHUE
CAMOCTOSTEJBHON PABOTHI OBYYAIOIIIUXCSH

Y4yeOHO-MeTOAUYECKOE oOecrieueHue CaMOCTOSTEILHON paboThI
oOydJaromuxcs Mo JUCHUIUTHHE «MapKeTUHTOBBIE HCCIICIOBAHMS MPEICTABICHO B
[TpunoxxeHuu 1 v BKIIFOYAET B ceOs:
- MIaH-TpadUK BBIMOJHEHUS CAMOCTOSTEIBHONH pPaOOThI 1O JWCIHIUINHE, B
TOM YHCJIC TPUMEPHBIE HOPMBI BPEMEHHU Ha BBIMOJTHEHUE TI0 KXKIOMY 3aaHUIO;
- XapaKTepUCTHKA 3aJaHUN JUIl CAaMOCTOSITEILHONM pabOThl 00YyUYarOIIUXCS U
METOJINYECKUE PEKOMEHIAIIMH 110 UX BBITIOTHEHHIO;
- TpeOOBaHWS K  TPEACTABICHUIO ©  OQOPMIICHUIO  pe3yJIbTaTOB
CaMOCTOATENbHON pabOTHI;

- KpUTCPHUHU OLICHKHA BBITTOJIHCHU S CaMOCTOSITEIIbHOM pa6OTI)I.
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IV. KOHTPOJIb JOCTUXEHUI EJENA KYPCA

Ne | KonTponupyemsblie Kopp! 1 stamnsl hopMupoBaHus KOMIETEHIHHA OneHoYHbIE CPECTBA
/0 | paszessl / TeMbl TEeKYIIUI IIPOMEKYTOU-
JUCLUTIIINHBI KOHTpPOJIb Has
aTTecTanus
(3K3aMeH)

1 | Paspen I. 1IK- 3HaCT ®3HAYCHHE MApKETHHIOBBIX  HCCIeHOBaHWi B  ympasieHun | YO-2 Bompocer k
[InanupoBanue 12 NPEIIPUATHEM; (KoOKBHYM), | dK3aMeHy Ne
MapKETHHT'OBBIX ® HTAIIbI IIPOLIECCa MAPKETUHIOBOI'O UCCIEI0BAHHUS; YO-3 1-12
MCCIICI0OBAHUI ® 3Tarbl pa3paboTKH MPOTPaMMbl MAPKETHHTOBBIX UCCIICIOBAHMIA; (11[0Knaz[), TP-

® BI/IbI UCCIIEI0BATEIBCKUX IIPOCKTOB;
® (hOpMBI COCTaBJIEHUS OTYETA 00 UCCIICAOBAHNY;
yMeer ® pa3pabaThIBaTh IPOrPAMMy MAPKETHHIOBOTO HCCIICIOBAHUSL, ITP-11 (xeiic-
e pa3zpalaThIBaTh OAXO0/ K MAPKETUHTOBbIM UCCIIEI0BAHUSAM; 3aja4a,
e pa3pabaTeIBaTh HHCTPYMEHTAPHH U1 cOOpa JaHHBIX; ACIoBas
e coOMparh HHPOPMAIIUIO U3 BTOPHYHBIX HCTOUYHHUKOB; urpa)
® ICTIOJIB30BATh PA3UYHBIE METOABl cOopa WHPOpPMALUU IS
ITOJTYYEHUS IEPBUYHBIX JAHHBIX;
BIIJICeT ® METOJIJaMU TTPOBEICHHS] MAPKETUHTOBBIX MUCCIICIOBAHUI; ITP-11 (xetic-
¢ KOMMYHHMKAaTUBHBIMM HaBBIKAMU JJIS peajiu3allii IMIPOrpaMMBbl 3aj1a4a)
MapKETHHIOBBIX HCCIIEOBaHUN;
e ipueMamu (popMUpPOBaHUSI BEIOOPKH;
® METOJAaMU CTATUCTUYECKOTO aHAJIN3a JaHHBIX.
3HAET ® METO/IbI POBEJCHUS KOJIMYECTBEHHBIX NCCIIEA0BAHU; YO-2 Bompocer K
® METO/IbI MPOBE/ICHUSI KAUECTBEHHBIX UCCIICIOBAHUM; (komnokBuym) | Sk3ameHy —Ne
Paznmen 2. Metozsr K- ® METObI CTATUCTHYECKOr0 aHaIN3a JAHHBIX; YO-3 13-34
o | MBPKETHHIOBBIX 13 (toxma)
HCCIICIOBAaHUMN yMeeT ® [IPOBOJUTH KOJIMYECTBCHHBIC U KAUECTBCHHBIC UCCIICIOBAHNUS, ITP-9 npoexr

¢ (hopMuUpOBaTh BHIOOPKY B COOTBETCTBUU C LIETSIMH MCCIIEIOBAHUS U
paboTats c Hel;
® [IPOBOJINTH MPEJIBAPUTENBHBINA U YTIYOJIICHHBIN aHAIH3 TAaHHBIX;

(MmaitHp KapTa)




IoAT0TaBJINBATDH OT4YECT (o) pe3yiabTaTax MapKETHUHI'OBBIX
HCCIICAOBAHUI U MNPpEACTABJIATH €TI0 3aKa34YHUKaAM;

BJIaJIEET METOJaMH U3Y4YCHHS TTOBEACHUS TOTpeOUTEICH. ITP-11 (keiic-
3a/1a4a,
nesoBas
urpa)
3HAeT ® HaMpaBJICHUs MCCIIeI0BaHUN (PaKTOPOB BHEILIHEH Cpe/ibl; IIP-1 (rectsr) | Bompocer  «
® [I0KAa3aTeNu JJIsl UCCIEAOBAaHUS BHEIIHEW CPEJIbl; YO-3 oKk3aMeHy Ne
® METO (bl KOHKYPEHTHOT'O aHAJIN3a; (noxnaz) 35-40
ymeer e oTOMpaTh (aKTOpHl BHEIIHEH cpenabl s oueHku  cusl | 11P-9
BO3JICHCTBUS Ha ONIEPATOPOB PHIHKA; (mpoekr)
® BBIICIISATh TEH/ICHLIUN PA3BUTHS PHIHKOB;
®[IPOBOJUTH AaHANU3 BIUSHUSA TJIOOANBHBIX CHJI U (DaKTOpOB
Makpocpebl Ha IeATeNbHOCTh (UPMBIL;
eonpeneyaTh (aKTOPhl, BIMSIONIME HA pPa3BUTHE pHIHKA W
Pasnen 3. Anamus MPEANPUATHI chepbl TOPrOBIIH; )
5 | pesymbraros IIK- :HpOBO,Z[I/ITL aHaJIU3 KOHKYPEHTHOM CpeJibl PHIHKA, )
mapkeTnuroBoro | 13 OTIPEICIIATH YTPO3bl M BO3MOYKHOCTH CO CTOPOHBI BHEITHEH CPEJIBI C
N — Y4eTOM CHIIBHBIX U CIIA0BIX CTOPOH OPTaHU3AIINM;
® OTIPEIENIATH MOTEHIINAT PHIHKA;
BJIa/ieeT ® OLICHKOM COOCTBEHHBIX BO3MOXKHOCTeH (upmbl, ee morenuuana u | ITP-11 (kefic-
KOHKYPEHTOCTIOCOOHOCTH; 3a/1a4a)

® TECTHPOBAaHMEM KauyecTBa TOBapa M €ro KOHKYPEHTOCIOCOOHOCTH,
H3y4YEHUs peakuuun norpeduTenei Ha HOBBII U
MOAU(UIIMPOBAHHBIN TOBAp.;

® HaBbIKaMU KOHKYPEHTHOT'O aHaJn3a TUISt MPUHSTUSA
YIPaBIEHUYECKUX PELIEHUII;
® HaBbIKaMU MapKETHUHTOBOTO aHaJM3a TUTSE NPUHATHS

YIIPABJICHYECKUX PEIICHUI.

TunoBbIE KOHTPOJIBHBIE 3aJJaHHS, METOAUYECKUE MATEPUAIIBI, ONPEICIISIOIINE ITPOLEAYPhl OCHUBAHUS 3HAHUN, YMEHUU U

HAaBBIKOB U (I/IJ'H/I) OIIbITA ACATCIIbBHOCTH, a TAKIKC KPUTCPUHU N T10OKA3aTCIIN, HCO6XO)II/IMBIC JJIA OCHKHU 3H8,HI/II\/'I, YMGHHﬁ, HAaBBIKOB
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U XapaKTepU3yIoIIKe Tarbl GOPMUPOBAHUS KOMIIETEHIIMI B MPOIECCE OCBOCHMS 00pa30BaTEIbLHOM MPOTrpaMMBbl IIPEICTABIICHbI B

[Ipunoxenun 2.
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V. CIIMCOK YYEBHOM JIUTEPATYPbI U TH®OPMAIIMOHHO -
METOIUYECKOE OBECIIEYEHHUE JUCHUIIJINHBI

OcHoBHas auTEpaTypa

1. MapketunroBble uccienoBanus: Yue6Hoe mocodue / H.I'. KameneBa, B.A.
[TonsikoB. — 2-¢ u3a., nom. — M.: By3oBckuit yueonuk: HUL] Uadpa-M, 2013. —
368 C. Pexum J0CTyTa — URL:
http://lib.dvfu.ru:8080/lib/item?id=chamo:359050&theme=FEFU

2. MapxkeTuHroBble UccieaoBaHusA: yaeOHoe mocooue / A. A. Hamankosa, T. A.
Hukynuna; [lanbHeBOCTOUYHBIN (enepanbHblil yHuBepcHUTET, [lIkona 5KOHOMUKY 1
MeHeKMeHTa. BmaguBoctok. M3n-Bo  JlanbHEBOCTOUHOTO — (peiepaibHOTO
yauBepcutera: 2013, - 314 c¢. Pexum  jgocryma —  URL:
http://lib.dvfu.ru:8080/lib/item?id=chamo:717463&theme=FEFU

3. Mapkerunr menemxmenT / @. Kotnep, K. JI. Kennep. CIIO, 14-e u3a.: Ilurep,
2015. - 800 c. http:/lib.dvfu.ru:8080/lib/item?id=chamo:799226&theme=FEFU

4. MapketunroBbie uccnenaopanus: Yueonuk / b.E. Tokapes. - 2-e uzn., mepepao.
u JIOII. - M.: Marwucrp: NHOPA-M, 2014. - 512 C.
http://znanium.com/catalog.php?bookinfo=392041

5. MapkeTuHroBble HCCIEIOBaHUS : YYCOHHK JUisi OakajaBpoB : YYEOHHK JUIs
BY30B M0 COIMATBHO-DKOHOMHUYECKUM HAMpaBIECHUSIM U CIeuanbHOCTSIM / A. B.
KopoTtkos. - M.: IOpaiir, 2012. - 591 C.
http://lib.dvfu.ru:8080/lib/item?id=chamo:695064&theme=FEFU

JlonmosHUuTEILHAA JIMTEPATypPa
(neyammvie u 271eKMpPOHHbIE UZOAHUS)
6. YnopaBieHue pe3yJbTaTUBHOCTbIO MApKETHUHTA: YYEOHUK IS MarucTpoOB:

y4eOHUK /I BY30B 10 SKoHOMHUYecKuM criennainbHocTsM / O. K. Oiinep ; Boicmas

IIKOJIA SKOHOMUKHM, HallMOHAIBHBIA UMCCIENOBATEIBCKUN YHUBEPCUTET. M.:


http://lib.dvfu.ru:8080/lib/item?id=chamo:359050&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:717463&theme=FEFU
http://lib.dvfu.ru:8080/lib/item?id=chamo:799226&theme=FEFU
http://znanium.com/catalog.php?bookinfo=392041
http://lib.dvfu.ru:8080/lib/item?id=chamo:695064&theme=FEFU

FOpaiir, 2013. — 343c.
http://lib.dvfu.ru:8080/lib/item?id=chamo0:693493&theme=FEFU

7. AHaJ'II/ITI/I‘{CCKI/Iﬁ MapKeTHHl“: qTO AOJDKCH 3HATb M&pKGTHHI‘OBBII?I AdHAJINTHUK:
VYuebnoe mocodbme / T.H. Peokukosa. - M.: HUL[ UH®PA-M, 2014. - 288 c.
http://znanium.com/catalog.php?bookinfo=424027

8. MapketunroBblii ananuiz: Yuebnoe mocooue / H.A. Kazakoma. - M.: HUL]

NH®DPA-M, 2014. - 240 ¢. http://znanium.com/catalog.php?bookinfo=455015

9. MapxkerunroBbiii ayaut: YueOnuk / J[.B. Tropun. - 2-e uzn., momn. - M.: HUL]
NH®PA-M, 2014. - 285 c. http://znanium.com/catalog.php?bookinfo=429741

10. MapkeTuHTOBOE HCCIEOBaHUE: HWH(POpPMAIMs, aHAIW3, MPOTHO3: YdeOHOe
nocobue / UK. benseBckuii. - 2-e uzn., nepepad. u nmom. - M.: KYPC: HUIL
Hudpa-M, 2013. - 392 c. http://znanium.com/catalog.php?bookinfo=362356

11.MapkeTuHroBsle uccienoBanus: Yueonoe nocodbue / H.b. Cadponosa, W.E.
Kopheesa. - M.: Jlamkos 151 K, 2012. - 296 C.
http://znanium.com/catalog.php?bookinfo=336541

12. MapkeTuHTOBBIC UCCIIeI0BaHUs phIHKA: YuebHoe mocodue / b.U. I'epacumos,
H.H. Mo3zros. - 2-e uw3n. - M.: ®opym: HUL[ MHOPA-M, 2014. - 336 c.
http://znanium.com/catalog.php?bookinfo=418464

Ilepeyens pecypcoB HHPOPMALMOHHO-TEJIEKOMMYHUKAIIUOHHOM CeTH
«AHTepHeT»

1. Tlopran «MapkeTuHr» OOBEIUHSET BCE IOJIE3HBIE PECYPCHI, Kacaroluecs
MapKeTHUHTa, KOTOpbIE TPUTOIATCS B paboTe HE TOJBKO HAYMHAOIIUX
MapKeTOJIOrOB, HO U OyAyT MHTEPECHHI crenuanuctaMm no mapkerunry. URL:
http://marketing.web-3.ru/research/

2. PBK. HccnenoBanus pBIHKOB - BKJIouaer mopsaka 9 000 aHanMTHYSCKHUX
OTYETOB, CPE/IN KOTOPHIX: MAPKETUHTOBBIE UCCIICIOBAHUS, OM3HEC-TIIIaHbI, 0a3bl
JIAHHBIX, TIEPUOAMYECKHE 0030phl PBHIHKOB, O€CIIaTHbIE MIA0JIOHBI IS
MapKeTOJIOIOB, AHAIMTUYECKHE CTaThHU, aHAJIN3 PbIHKA U MHOTOE Apyroe URL:

http://marketing.rbc.ru
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http://lib.dvfu.ru:8080/lib/item?id=chamo:693493&theme=FEFU
http://znanium.com/catalog.php?bookinfo=424027
http://znanium.com/catalog.php?bookinfo=455015
http://znanium.com/catalog.php?bookinfo=429741
http://znanium.com/catalog.php?bookinfo=362356
http://znanium.com/catalog.php?bookinfo=336541
http://znanium.com/catalog.php?bookinfo=418464
http://marketing.rbc.ru/

3. ®enepanbHas cinyx0a rocymgapcrBerHon cratuctuku (POCCTAT) - conepkut
OCHOBHEBIE COIMAJIBHO-DPKOHOMHWYECKHE T1okazareim Poccun. Poccuiickas

rocynapcTBeHHas cratuctuka. URL: http://www.gks.ru

4. Bcemupnass toproBas opranuzauus (World Trade Organization). URL:
http://www.wto.org/

5. Bcemupnsiii 6ank (World Bank). URL: http://www.worldbank.org/

6. JagaJam Amnanutnueckas tuiatrpopma s mocTpoeHus 3G (HEKTHUBHBIX
KOMMYHHUKaIIMi ~ OpeHJ0B ¢ ayautopued commanbHbix ceTed. URL:

https://jagajam.com/ru

Ilepeyenb HGPOPMALUOHHBIX TEXHOJIOTI UM
H IMMpOorpaMMHoOro o0ecrneyeHus
[Tporpammuoe obOecmeuenne: Microsoft Word, Microsoft Excel, Microsoft
PowerPoint, IBM SPSS.

Jns nanHoro kypca co3nan OYK B uHTerpupoBaHHO# 1aTdopMe 3JIEKTPOHHOTO
oOy4eHUs Blackboard JIBOY, UJEHTU(PUKATOP Kypca:
FU50001-100700.62-M1-01: MapkeTHHTOBBIE HCCIICIOBAHUS.

VI. METOAUYECKHUE YKA3AHUSA IO OCBOEHUIO JTNCHUIIJINHBI

Peanuzanus JUACUUATITUHBI «MapKeTUHTOBbIE HCCIIEIOBAHUS»
peaycMaTpuBaeT CIEAYIONIMe BHUIBI Y4EOHOW pabOThI: JEKIWU, MPAKTUYECKUE
3aHSATUSA, CAMOCTOSITENIbHYIO pPa0OTy CTYIEHTOB, TEKYIIUHd KOHTPOJIb U
MIPOMEXYTOYHYIO aTTECTALUIO.

OcBoeHne  Kypca  JIUCHUIUIMHBI  «MapKEeTHUHTOBbIE  HCCIIEIOBAHUS
MPEANOIaraeT PEUTUHTOBYIO CUCTEMY  OLEHKA 3HAaHUM  CTYICHTOB U
MPEyCMAaTPUBAET CO CTOPOHBI IIPENOJaBaTeNii TEKYIIMH KOHTPOJb 34
MOCEIICHUEM CTYJEHTAMU JIEKUHWH, TMOATOTOBKOM W  BBINOJHEHUEM BCEX
MPAKTUYECKUX 3aHATUNA C 00S3aTEeNbHBIM MPEJOCTABICHHEM OTYeTa O pabore,

BBIITOJIHCHUEM BCEX BUA0OB CaMOCTOSITEJIbHOM pa6OTBI.
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http://www.gks.ru/
http://www.wto.org/
http://www.worldbank.org/

[IpoMmexxyTOouHOM  arrecrauued 0o  AUCHUAIUIMHE  «MapKeTHHrOBbIE
VCCJIETIOBAHMS ABIISIETCS 3K3aMEH, KOTOPBIM IPOBOJUTCS B BUJIE YCTHOT'O OIpOCa.

B teuenue yueGHOTO cemecTpa 00ydaromuMest He00X0UMO:

e OCBOUTH TeopeTnueckuit Marepual (20 6amion);

e YCHENIHO BBITOJHUTH AyJAUTOPHBIE U KOHTPOJIbHBIE 3a1anus (50 6amioB);

e CBOEBPEMEHHO U YCIHEIIHO BBIMOJHUTh BCE BHJBI CaMOCTOATEIBHOM
paboTsl (30 GanoB).

CTyieHT cuuTaeTcs aTTECTOBaHHBIM [0 JUCHUILIMHE «MapKeTUHTOBbIE
WCCJICIOBAHMS» TIPU YCJIOBHH BBIMOJHEHUS BCEX BHUAOB TEKYIErOo KOHTPOJS M
CaMOCTOATENBbHOM pabOThI, IPETYCMOTPEHHBIX Y4€OHON IPOrPAMMOM.

Kputepuu oreHku 1no aucuuiuiiHe «MapKeTHHTOBBbIE HCCIEIOBAHUSY JIs
aTTeCTalluM Ha dK3aMmeHe cheayromue: 86-100 0annoB — «oTIMUHOY, 76-85 OaioB
— «xopotio», 61-75 06amnoB — «yIOBIETBOpUTEIHbHO», 60 U MeHee 0ayuioB —
«HEYIOBJIETBOPUTEIHHOY.

[lepecuer OamioB MO TEKYyLIEMY KOHTPOJIO M CaMOCTOSITEIbHOM padboTe

MIPOU3BOJIUTCS TI0 (popMyJIe:

m

0; k;
P = ) |omae X 5.
l

i=1

rae: W= Y-, ki' uis Tekyiiero pedTuHra;

W= Y, ki U NTOrOBOTO peTHHTa;

P(n) — pediTHHT cTyneHTa;

M — o01ee KOJIMIECTBO KOHTPOJIBHBIX MEPOTIPHSATHIA;

N — KOJIMYECTBO MPOBEICHHBIX KOHTPOJIBHBIX MEPOTIPUSITHIA;

0; — 6asu, TOIYYCHHBIH CTYICHTOM Ha i-OM KOHTPOJIBHOM MEPOTPHUSITHH;

0/"** — MaKkCUMaJIbHO BO3MOXHBIN 0aJl CTyJCHTA MO i-My KOHTPOJIEHOMY
MEPOIIPHSTHIO;

k; — BecoBoii k03(pPHULIMEHT I-TO KOHTPOIHHOTO MEPOIIPHUSTHUS;

k' — BecoBoit KOX(DGHUIUEHT i-TO KOHTPOJBHOTO MEPOIPHSTHS, €CIH OHO

Ay



ABJIACTCA OCHOBHBIM, NN O, €CJIM OHO ABJBICTCA JOIIOJIHUTCIBHBIM.

PexoMeHganum no JIaHUPOBAHWIO M OPraHU3AIMN BPEeMeEHH,

OTBCACHHOI'O HA M3YyYCHUEC NUCIHTUIIJTUHBI

OnTuManabHBIM BapUaHTOM IUIAHUPOBAaHUSI W OpPraHU3ald  CTYJEHTOM
BPEMEHHU, HEOOXOIMMOTO ISl WM3YYCHUS IUCIUIUIMHBI, SBISETCS PaBHOMEPHOE
pacmnpeneneHre y4eOHON Harpy3kd, T.€. CHCTEMAaTHYECKOE€ O3HAKOMIICHHE C
TEOPETHYECKHUM MaTepuajoM Ha JICKIHOHHBIX 3aHATHSIX W  3aKpeIUICHUe
MOJIYYCHHBIX 3HAHWUW TPH MOATOTOBKE M BBIMOJTHCHUM MPAKTHYCCKUX 3aJaHUA 1
3aJlaHui, TPETYCMOTPEHHBIX JIJIS CAMOCTOATENLHON paOOThI CTYIEHTOB.

[ToATOTOBKY K BBITIOJIHCHUIO TIPAKTUICCKUX 3aaHUN HEOOXOIMMO TTPOBOIUTH
3apaHee, 4yToObl OblJIa BO3MOXXHOCTH IMPOKOHCYJIBTHPOBATHCS C IPEroiaBaTesieM
0 BO3HUKAIOIIUM BompocaMm. B ciydae mnpomycka 3aHSATHSA, HEOOXOIUMO
MIPEIOCTAaBUTh MUCHbMEHHYIO pa3pabOTKy MPOMYIIEHHOTO 3aHATHS.

CamMocTosTeNbHYI0 paboTy CcleayeT BBIMOJHATh COTJIACHO TpaduKky W

TpeOOBAHMSM, MPEIOKEHHBIM MPENOAaBATEIEM.

AJITOPUTM M3YYECHUS] JUCHUIIIMHBI
Ha nepBom 3aHsATHH «MapKETUHTOBBIE UCCIENOBAHUSD) CTyIEHTaM HEOOXOAMMO
COOOILUTH CIEIYIOIIYI0 HH(POPMAIHIO:

1) BBIIATh PEUTHHT-IUIAH OCBOCHHUSI YYeOHOro Kypca U OOBSICHHUTH
0COOEHHOCTH BEJICHUSI PEUTHHTOBOM CHCTEMBbI OLIEHKA OCBOCHHUS 3HAHHMA
JUCLUIUIVHBI,

2) BBIATh CIUCOK OCHOBHOM W JIOTIOJHUTENIBHOW Y4YeOHOW JIMTEpaTyphl,
niepedeHb pecypcoB cetu «HTepHeT;

3) BbAATh IUTAH-TPA(UK BBIIOJIHCHUS CAMOCTOSTEIBLHOM PabOThI IO
JCLUTUIIHE;

4) BpeMs KOHCYJIbTAIMH 10 TUCIUITTHHE.
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N3ydenne AUCHUIUIMHBL MPEANojiaraeT NpPOBEACHUE JICKIM, 3aKperieHHue
Marepualia Ha TMPAKTHYECKUX 3aHATHSIX B (opMax KOJUIOKBUYMA, JOKJIAJIOB,
COOOIIEHUI, KOHTPOJBHBIX padoT, 3cCe, BBHITOJHEHHWH MPOEKTOB U COCTABJICHUU
UHTEIUIeKT-KapT (MaitHa-kapt). [loctpoeHne MalHI-KapT pPEKOMEHAYEeTCs IS
NOBBIIEHUS  APQPEKTUBHOCTH OOyUEHHS U CUCTeMaTH3alusl 3HaHUM o
MapKETHHIOBBIM MCCJIEIOBAHUSM, JUI OTPAOOTKH HABBIKOB PaOOThI C POCCUMCKUMU U
3apyOeKHBIMH ITyOJTMKAIHISIMU.

CTyneHTy peKOMEHIyeTCs CIEAYIOIas CXeMa IOATOTOBKA K CEMHHAPCKOMY
3aHSTHUIO:

1. IIpopaboTaTh KOHCTIEKT JIEKIIHIA;

2. [IpounTaTh OCHOBHYIO U AOIOJHUTEIBHYIO JIUTEPATYpy, PEKOMEHIOBAHHYIO
10 U3y4aeMOMY pa3Jieiny;

3. OTBETUTH Ha BOIIPOCHI [JIJaHA CEMHUHAPCKOTO 3aHSTHSI;

4. BBIOJIHUTH OMAIIIHEE 33/IaHUE;

5. IlpopaboTaTh TECTOBBIC 3a/1aHUS U 33]1a4H;

6. IIpu 3aTpynHeHnsx chopMyIMpOBaTh BOMPOCHI K MPETOIaBaTEIIO.

CemuHapckue 3aHSITUSL MOTYT TPOBOJAUTHCS B (POpME TUCKYCCHHM CO BCEMHU
CTYICHTaMU TPYMIbI WY C OTJIEIbHBIMU CTYJIEHT

B Xxone KOIIOKBHyMa BBISICHAETCSI CTEIIEHb YCBOCHHS CTYJIEHTAMH TOHSITHUA U
TEPMUHOB I10 BAKHEHIIIMM TeMaM, YMEHUE CTYJICHTOB PUMEHSTH MOJTy4Y€HHbIC 3HAHMUSI
JUI PEIICHUS. KOHKPETHBIX MPAaKTHUYECKUX 3anad. Kak mpaBuiio, KOJIOKBHYMBI
MPOBOTCS 110 TEMaM, 110 KOTOPBIM HE 3aIlJIaHUPOBAaHbl CEMUHAPCKUE 3aHSTHSI.

[IpaBunbHast ~ opraHu3aiusi  CaMOCTOSITENIBHBIX — YYEOHBIX — 3aHSATUH, HX
CUCTEMAaTU4HOCTh, 11eJecO00pa3HOe IIAHUPOBAHUE PabOYero BpPEMEHH IO3BOJISET
CTyJICHTaM pa3BUBaThb YMEHUS M HaBBIKK B YCBOGHHUM U CHCTEMaTHU3alUU
nproOpeTaeMbIX 3HAHWHM, 00ECIIeunBaTh BHICOKHI yPOBEHBb YCIIEBAEMOCTH B TEPUO]
00yd4eHus1, TOTYYUTh HaBBIKH TOBBIIIIEHHS TPOGECCHOHATEHOTO YPOBHSI.

3amaun mpenojaBaTessl Mo IUIAHMPOBAHUIO M OPTaHU3alMU CaMOCTOSITEIbHOM
paboTHI CTy/IEHTA:

1. CocraBneHue miaHa caMOCTOSATEIbHOM pa6OTBI CTyACHTA IO ANCHUIIIINHEC.
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2. PazpaboTka 1 BblIa4a 3aJaHUI 1711 CAMOCTOATENIbHON paOOTHI.

3. O0Gy4deHue CTyICHTOB METOJ]aM CaMOCTOSTEIILHON PaOOTHI.

4. OpraHuzanus KOHCYJbTAallMMd 1O BBIIOJHEHUIO 3aJlaHuil  (YCTHBIN
WHCTPYKTaXK, MUCbMEHHASI MHCTPYKIIUS).

5. KoHTponb Haj XO0JOM BBINOJHEHUS W PE3YyJbTaTOM CaMOCTOSATEIbHOM
paboThI CTYy/ICHTA.

CamocrosiTenbHass padoTa, BBINOJHSAEMAas CTYJEHTAMH IO OpPraHU3ALMH U
MPOBEJICHUIO MAPKETUHTOBBIX HMCCIEOBAHUMN, MO3BOJSET YIUIYOUTh U 3aKPEMHTh
3HAHMSI, MTOJIYYEHHBIE B MPOLECCE U3YUYECHHS HE TOJBKO CHEUATbHBIX JTUCLUILINH,
HO U JTUCUUIUIUH IIUKJIa o0menpodeccuoHaabHOM NOATOTOBKH.

BrlnonHeHne caMmocTosTeIbHOM paboThI MpeTycMaTPUBAET:

- CHUCTEMAaTHU3alMIO, 3aKPEIUICHUE, PACIIUPEHUE 3HAHUM 0 CHELHAIBHOCTU U
aKTUBHOE WX MPUMEHEHHE MPU PEIICHUH KOHKPETHBIX MapKETUHTOBBIX 337124,

- Pa3BUTHUE HABBIKOB CAMOCTOSITEJIBHOTO TBOPYECTBA CTYIECHTOB, OBJIAJICHHE
METOJUKOM  HCCIICIOBAaHUSI W JKCICPUMEHTUPOBAHUS  MPU  PEUICHUU
pa3palaThIBaeMbIX B CAMOCTOATEIBHON paboTe MPoOIeM U BOIPOCOB.

[Ipennaraemass TeMaTHKa CaMOCTOATEIbHOW pabOThl OXBAThIBA€T BECh
KOMIIJIEKC BOIPOCOB, PACKPBIBAIOIIMX COJAEpPKAHUE IIpoliecca OpraHU3alMu M
MPOBEJCHUS] MAPKETUHT OBBIX UCCIIEA0BAHUMN.

CamocrosiTenbHas paboTa CTYJEHTOB 3aKIJIFOUYAETCS B CIIECAYIOIIEM:
1. IToaroToBKa K MPaKTUYECKUM 3aHATUSM - IMOBTOPEHHE JIGKIIMOHHOTO MaTepuaia,
YTEHUH YYEOHMKOB M CIEIHMaIbHOM pPEKOMEHJOBAaHHOM JUTEpaTypbl MO IUIaHY
MPAKTUYECKUX 3aHATUH.
2. [TogroroBka scce u rioccapusi Mo OJTHON U3 MPEAJIOKEHHBIX TEM.
3. Pabotra c poccuiickumMu U 3apyOeXkHBIMM Oa3aMM JaHHBIX 1Ji1  cOopa
HeoOxoauMon nHpopmaruu.
4. CO0p BTOPUYHBIX JAHHBIX ISl padOTHI MO IPOEKTaM U MOJATOTOBKH K JICIOBBIM
urpam.

5. IloaroroBka K 3K3aMeHaM.
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Jlrobast  ¢gopma camocToSTENbHOW  pabOThl  CTydeHTa (MOATOTOBKA K
CEMHHAPCKOMY 3aHSTHUIO, HAIMCAHUE 3CCe, MOKIaaa M T.I.) HAUMHACTCS C M3YyUeHHUs
COOTBETCTBYIOILIEH JHMTEpaTyphl Kak B OMOIMOTEKE, TaK W UCIOJNB3Ys JICKTPOHHBIC
0a3pl maHHBIX OmOmMoTekw. K kakmod Teme y4eOHOM MMCIMIUIMHBI ToA0OpaHa
OCHOBHasI | JIOTIOJTHUTEITBHAS TUTEpaTypa.

CamocTosiTennbHass paboTa MOMKET OCYIIECTBISITBCS MHAMBUAYAILHO WU
TpyIIIaMHi CTYJICHTOB B 3aBUCHUMOCTH OT IeiH, 00BhEMa, KOHKPETHOW TEMAaTHUKU
CaMOCTOSITEeIIFHON pabOThI, YPOBHS CIIOKHOCTH, YPOBHS YMEHHIA 00YJaIOIINXCSI.

PeKOMeH)]al];l/II/I IO MOATOTOBKE K 9K3aMCHY

[ToaroroBka K 3K3aMEHY U €T0 pe3yJIbTaTUBHOCTh TAK)Ke TPEOYeT y CTY/AECHTOB
YMEHUSI ONTHUMAJbHO OpPraHU30BBIBATH CBOE BpeMs. MaeanbHO, €Ciau CTYJIEHT
O3HAKOMMJICSI C OCHOBHBIMU ITOJIOKEHUSIMH, ONPEIEICHUSAMU U IOHATUAMU Kypca B
Ipolecce ayJuTOPHOIO M3YyYEHHs AMCLUIUIMHBI, TOTJA MOATOTOBKA K JK3aMEHY
MO3BOJIUT CUCTEMAaTU3UPOBATh U3YUEHHBI MaTepUal U IIy0>Ke ero YCBOUTb.

[ToAroTOBKY K 3K3aMEHY JIyYIlle HAYMHATh C PACIpPEACIICHUS MTPEMIOKEHHBIX
KOHTPOJIbHBIX BOIIPOCOB MO pa3zesiaMm U TeMaM Kypca. 3aTeM He0OXOUMO BBISICHUTD
HAJIMYME TEOPETUUECKIX ICTOYHUKOB (KOHCIIEKTA JIEKIIMI, Y4eOHUKOB, YH4EOHBIX TOCOOHIA).

[Ipu n3ydeHnn Marepuana cenyeT BbIIEIATh OCHOBHBIE MOJIOXKEHNS, OIPEACIICHUS U
MOHATHS, MOYKHO HX KOHCIIEKTUPOBaTh. BbIIeNeHne ONOpHBIX TOJIOKEHUM J1aCT
BO3MOJKHOCTh CHUCTEMATH3UPOBATh MPEACTABICHNS N0 JUCLMIUIMHE W, COOTBETCTBEHHO,
pe3yJbTaTUBHEE MIOATOTOBUTHCS K SK3aMEHY.

KoHTponb ycrieBaeMOCTH OCYILIECTBIISIETCSI B COOTBETCTBUUM C PEUTHHIOBOM
CUCTEMOM OILICHKH 3HAaHWM CTYAEHTOB. I[IpOMEXyTOUHBIH KOHTPOJIbL (IK3aMEH)
npoBoauTcs B hopme codeceoBanus. Ha camocTosiTenbHy0 MOJArOTOBKY CTYAEHTA K

AK3aMEHY MO AUCHUIUINHE «MapKEeTHHIOBBIE HCCIEIOBAHUSD OTBOJIUTCS 36 4acoB.
PexoMenanuu mo padore ¢ 3JIeKTPOHHBIM Y4eOHbIM KypPCcOM

Best mHbopMaryst Mo AaHHOMY KypCy HaXOIUTCS B DJIEKTPOHHOW CHCTEME
Blackboard B anextponnom kypce nmoa Homepom FU50001-100700.62-M1-01.

B Heit conepxutcs nadopmarus:
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https://bb.dvfu.ru/webapps/cmsmain/webui/courses/FU50001-100700.62-MI-01?action=frameset&subaction=view&uniq=-83s0sx&course_id=_3761_1&mask=%2Fcourses

O kypce;

Pabouas mporpamMmma yueOHOM TUCIIMILIAHEI;
[IpenonaBarenu Kypca;

KoHcrekTsl JeKuui;

['moccapuii;

Cnucok auTepaTyphl;

JlonoJIHUTENbHBIE MaTEPUAIIbL;

Marepuansl i NPaKTUYECKUX 3aHATUM;
Matepuaiibl A1 OpraHU3ali CAMOCTOSITEILHON pabOThI CTY/ICHTOB,;
KOHTpOIbHO-U3MEPUTEIIbHBIE MAaTEPHUAIIBL;
PesynbTaThl pador;

Jlocka o0CyxneHmi;

bnoru;

OOBsBICHHS U JIP.

CTyaeHT MOXKET BOCHOJIb30BAaThCSl 3TUM PECYPCOM B CIIyd4ae OTCYTCTBHS Ha

3aHATHAX, I TTOBTOPCHUA HpOfII[CHHOFO mMarcpuaiaa, A 3aKpCIIJICHHA

MaTtepuana, JjIsi CaMOCTOSTENIbHON paboThl, IJii KOHTPOJIA W MPOBEPKU 3HAHUH,

I IIOATOTOBKHU K IPAKTHYCCKUM 3aHATUAM, OJIA IIOATOTOBKH K 3aquy/ 9K3aMCHY,

JJIA O6H_[€HI/IH C mpernogaBarciicM, AJd Mepeaadn JOMAIIHHUX, CaMOCTOATCIbHBIX

paboT mpeno1aBaTesio.

VIl. MATEPHAJILHO-TEXHUYECKOE OBECIIEYEHHNE
T CTUTIIAHBI

it obecrieueHust  oOpa3oBaTeIBLHOTO — Mpollecca MO JIUCIMIUIAHE

((MapKCTI/IHFOBBIe HCCIICAOBaHUA HGO6XOI[I/IMI>II

- yueOHas ayJuTOpUs C MyJIbTUMEAUNUHBIM ITPOCKTOPOM U IKPAHOM;

- I0CTYI B ceTh MHTEpHET;

AL IIPOBCACHUS  ITPAKTHYCCKHUX 3aHSATUM HGO6XOI[I/IMI>I KJIaCChlI,
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000py1I0BaHHBIE KOMIIBIOTEPAMH C TPOrPAMMHBIM 00€CTIEYEHUEM.

B uuranpupix 3amax Hayunoit Oubnmoreku JIBOY mnpemycMoTpeHb
paboure MecTa Uil JIIOAEH C OTrPAaHMYEHHBIMM BO3MOXKHOCTSIMH 3/10pPOBbBS,
OCHAILIEHBI AMCIUIESIMH M TpuHTepaMu bpailiig; 00opyAOBaHHBIE MOPTATUBHBIMU
YCTPOMCTBAMM I UTEHHs IUIOCKOIIEYaTHBIX TEKCTOB, CKAaHUPYIOUIUMHU U
YUTAOIMMU MAallMHAMHU, BHJEOYBEJICUUTEIEM C BO3MOXHOCTBK PETYISILUU
LBETOBBIX  CIEKTPOB;  YBEJIWYMBAIOUIMMHU  O3JEKTPOHHBIMH  JyIIaMH |
YJIBTPa3ByKOBBIMU MapKUPOBIIUKAMU.

B nenax oOecrieueHus CrieUAIbHBIX YCIOBUI 00yUYeHHsI HHBAIMIOB U JIUI] C
OTpaHUYECHHBIMUA BO3MOXXHOCTAMH 3710poBbs JIBDY Bce 3maHus o00pyaoBaHBI
naHjaycamu, Ju(pTamMHM, TOJbEMHHMKaMH, CHEIUAIN3UPOBAHHBIMU  MECTaMH,
OCHAILICHHBIMU ~ TyaJIETHBIMA  KOMHAaTamH, TaOJWYkamMu  HUH(OPMAIMOHHO-
HAaBUTallMOHHOW CHCTEMBI.

MaTepuajibHO-TeXHHYECKO0e o0ecreuyeHue JUCHUIINHbI

HaumeHoBaHue cieniuaaIbHBIX* OcCHaLIEHHOCTH CIEeNUATbHBIX OMeELIeHUI
MOMeEILIEeHU U oMeLleHHu A U MOMEeIeHHH I CAMOCTOSATeJIbHOM PadoThI
CaMOCTOSITEIbHOM PadoThI

690922, r. BnaguBocTtok, octpoB Pycckuii, | 90 mocagouyHbIX MeCT, aBTOMAaTU3MPOBAHHOE
nonyoctpoB CarnepHslif, mocenok Askc, 10, | paboyee MecTo TpernojaaBareis, MEpPeHOCHAs
kopriye G, kab. G208, yueOnas ayauropusi | MarHUTHO-MapkepHas nocka, WI-FI

JUIsi  TIpoBeneHus 3aHATuN sekuuoHHOro | HoytOyk Acer ExtensaE2511-30BO

TUIMA; yueOHas ayJIuTOpHs JUIsi TEKyIlero | DkpaH ¢ 3jiekrpornpuBogoMm 236%*147 cm Trim
KOHTPOJISL U MPOMEKYTOYHOM aTTeCTalluu Screen Line; TIpoexktop DLP, 3000 ANSI Lm,
WXGA 1280x800, 2000:1 EW330U Mitsubishi;
[Toxcucrema  CrieUANM3UPOBAHHBIX  KPETICHHMA
obopynoBaHus CORSA-2007 Tuarex;
[Toncucrema Bugeokommytanuu; Ilomcucrema
ayTMOKOMMYTaIIHI U 3BYKOYCHIICHUS;
aKyCTHYeCKas  CHUCTeMa JUII  IOTOJIOYHOTO
montaxxa S| 3CT LP Extron; uudposoit
ayauonporneccop DMP 44 LC Extron.

IIpuaoxenne 1
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MUHMCTEPCTBO HAYKH 1 BBICILIEI'O OFPA30OBAHMS POCCUMCKOM ®EIEPALIN

(De;[epaﬂbﬂoe ToCyAapCTBECHHOC aBTOHOMHOC 06pa30BaTean0e YUYPCKACHUC BBICIICTO O6paBOBaHI/IH
«/laIbHEeBOCTOYHBIN (eepabHbIIl YHUBEPCUTED)
(ABDY)

HIKOJIA 9 KOHOMUKHU U MEHEI’KMEHTA

YYEBHO-METOJUYECKOE OBECIIEYEHUE CAMOCTOSATEJIBHOM
PABOTBI OBYYAIOLINXCA

o ITMCIUMIIJIMHE «MapKeTl/IHFOBLIe HCCJICJ0BaHUN

Hanpasaenue noarorosku 38.03.06 Toprosoe xenno

dopma NOArOTOBKYU OYHAS

BiaaaguBocTok

2016
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IInan-rpa¢guk BHINOJHEHHUA CAMOCTOATEIbHON PadOThI MO IMCUMIINHE

Ne Jata/cpoku Buja camocTosiTebHOM IIpumepHbIe ®DopMa KOHTPOJISA
n/n BbITIOJIHEHHSA padoThI HOPMBbI
3 kypc BpPEMEHH HA
(18 Henenn) BBINIOJIHEHHE
1 1, 2, 3 Henenn [MoxroToBka K MPaKTHIECKUM 12 — IMoaroroBka MpOEKTa B
3aHATHAM. (hopme Tpe3eHTaNH A
Crynentam MPEOCTaBISACTCS 3aIUTHI HA TPAKTHYECKOM
NIEpEUeHb BONIPOCOB TEMBI H/HIIH 3aHATHU
CaMOCTOSATEIIbHBIE 3a1aHuUs. — Koamoxsuym YO-2
2 4,5, 6 Henenn IToaroroBka K NpakTU4ECKUM 12 — 3amuTa HHANBAAYAIEHOTO
3aHATHSM, pElICHHE 3aJ]aHusl Ha MTPaKTHYECKOM
CaMOCTOSITEITIbHBIX 3alaHUH 3aHATHU
CTyZAEHTBI OCYLIECTBIISIIOT TOUCK - TectupoBanue
u cOop Marepuana
COOTBETCTBYIOLIETO 3a1aHHOU
TeMaTHKe U3 HHPOPMAIIMOHHBIX
HCTOYHHKOB.
3 7,8,9 Henemun 3ammTa MPOEKTOB MO pa3paboTke 12 — IloaroroBka mpoekTa B
MalHI-KapT (hopme Tpe3eHTauH A
3aIIUTHI HA TPAKTHYECKOM
3anstuu [1P-9
- Kommoksuym YO-2
4 10, 11, 12 vepgenss | [loaroroBka K mpakTU4ECKUM 12 — Tloaroroska
3aHATHSM, pElICHHE WHIBHYaJIbHOTO
CaMOCTOSITEIIbHBIX 3aIaHUM TBOPYECKOTO 3aaHHs
KoHKypeHTHBII aHaIM3 pBIHKA (mpoexra) ITP-9
IToaroroBka 3cce — TectupoBanue
— Occe
5 13, 14, 15 venenn | TloAroToBKa K MPaKTUYECKUM 12 — TlonroroBka mpoekTa B
3aHATHAM, PEIICHHE (hopme Tpe3eHTauH A
CaMOCTOSTEIbHBIX 3aaHUH 3alIUTHI HA TPAKTHYECKOM
3anstuu [1P-9
- Kommoksuym YO-2
6 16,17, 18 Hegenu | IloAroToBKa K MPaKTUYECKHM 12 — TectupoBanue
3aHATHAM, PEIICHHE
CaMOCTOSTEIbHBIX 33aJaHUH
7 DK3aMeHaIMOHHAs — CobecenioBaHue (3K3aMeH)
IToAroToBKa K DK3aMEHY 36
ceccust YO-1
HUroro: 108

XapakTepucTHKA 3aJaHUM VISl CAMOCTOSATEIbHON PadoThl 00y4a0IIMXCH U

METOAUYECCKHUEC PCKOMCHAAIIMHU 1TI0 UX BBINMMOJIHCHHUIO

3agaHud 11 CAMOCTOATENBHOTO BBIIOJIHEHUS

1) BrimonHeHHe MPOEKTa B paMKax CHUTYal[HOHHBIX 3aJaHUi B opme

keiic-3agaun (MAO).

2) BeInosHeHEe WHANBUAYATBHBIX TBOPUYECKUX 3aIaHHIA.
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3) Paspabotka MaHI-KapThl o TEME, MPEITOKEHHOU
MpenojaBaTeyieM WU CaMOCTOSITEIbHO BBIOPAHHOW CTYIEHTOM U
COTJIACOBAHHOM C MPENOJaBaTENEM.

4) TloaroToBKa 3cce.

5) INoaroToBka K TECTHPOBAHUIO IO TEMaM Kypca.

Tekymasi camocrosiTeIbHass padoTa CTYJeHTOB HalpaBleHa Ha
yriayOJieHne W 3aKpeIuieHne 3HaHWM CTyJeHTa, pa3BUTHE MPAKTHUUYECKUX YMEHH.
Ona 3axiroyaeTcss B paboTe € JICKIIMOHHBIM MaTepuaioM, IMOUCKE M 0030pe
JUTEpPaTypbl U BJEKTPOHHBIX MCTOYHUKOB MHGOPMAIMU MO 3aJaHHON mpolieMe
Kypca, omnepekaromeid caMOoCTOATENIbHOU paboTe, B U3yYCHUU TEM, BHIHECEHHBIX
HAa CaMOCTOSITEJIbHYIO MPOPabOTKY, MOATOTOBKE K MPAKTUUYECKUM 3aHITHUIM,
MOATOTOBKE K KOHTPOJBHBIM padoTam, 3a4eTy.

Metoabl akTMBHOro oO0yuyenuss (MAQ) BKIIOYAIOT BBINOJHEHUE
CUTYallMOHHOTO 3ajlaHus (mpoekta) B ¢opMme Keic-cTaau, pa3paboTKu
UHTEJJIEKTYallbHOM KapThl. Meton «Kelic-ctamm» cnocoOCTBYeT pa3BUTHUIO Y
CTYJIEHTOB CAMOCTOSITEJIbHOTO MBIILJICHUS, YMEHHUS BBICIYIIMBATh U YYUTHIBATh
aJbTCPHATUBHYKD TOYKY 3PEHHUs, apryMEHTUPOBAHHO BbICKa3aTh CBOKW. C
IIOMOIIIBKD 3TOT0 METOJA CTYAEHTBl HMEIT BO3MOXHOCTH IIPOSIBUTH U
YCOBEPIIIEHCTBOBATh AHAIIMTUYECKHE M OIICHOYHBIC HABBIKM, HAYYUTHCS pabOTaTh
B KOMaHJle, HaXOAuUTh HaubOojiee palUOHAIBHOE pEIICHUEe TMOCTaBIECHHON
POOJIEMBI.

Pa3bupast keiic, cTyaeHThl (aKTHYECKH TOJy4al0oT Ha PYKH TOTOBOE
pelieHne, KOTOpPO€ MOXKHO TMPUMEHUTh B AHAJOTHYHBIX OOCTOSATENIbCTBAX.
VYBenuueHnue B «bOaraxe» CTyJeHTa NMPOAHATU3UPOBAHHBIX KEHCOB, YBEIWYMBACT
BEPOSATHOCTh HCIOJB30BAHUS TOTOBOM CXEMbl PEIIEHUM K CIOXKUBIICKUCS
CUTyanuu, popMUpyeT HABBIKH PEIICHUS 00JIee CEPhEe3HBIX MPOOIIEM.

Pemenune keiica JOJKHO IPOXOIUTH B 5 ATAIOB:

— TlepBblif 3TAIl — 3HAKOMCTBO C CUTYallUEH, €€ 0COOEHHOCTSMM.
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— Brtopoii sTanm — BbIIEJICHHE OCHOBHOM MpoOIeMbl (OCHOBHBIX
npo0sieM), BbIIEICHHE (PAKTOPOB M TEPCOHAIHM, KOTOpPHIE MOTYT
peanbHO BO3/IEHCTBOBAT.

— Tpernit 3Tan — npeIokKeHne KOHUENIUN WIA TEM IS «MO3TOBOTO
HITYpMay.

— YeTBepThli 3Tan — aHAIU3 MOCIEACTBUN NPUHATHS TOTO WJIM WHOTO
peuieHus.

— llareli 3Tam — pemeHue Kenca — NPEIOKEHUE OJHOIO WIH
HECKOJIbKMX BapHAHTOB (IIOCJIEI0BATEILHOCTH ACHCTBUI), yKa3aHUE
Ha BO3MOXHO€ BO3HUKHOBEHHE TMpoOJEeM, MEXaHU3Mbl HX
MPEAOTBPALIECHUS U PEILICHHUS.

AHanu3 KelcoB MOXET ObITh KaK CHEUAIM3UPOBAHHBIM, TaK M
BcecTOpOHHUM. Crienuanu3upoBaHHBIA aHAJINU3 JOJDKEH OBITh COCPENOTOYEH Ha
KOHKPETHOM Bompoce Wik mnpodseme. BcectroponHuii (moapoOHbIN) aHaAIN3
1oJIpa3yMeBaeT INyOOKoe MOrpy>KeHHE B KIIIOUEBBbIE BOIIPOCHI Keiica.

Ilocneueposoti pazdop. 1IpoBoaUTCS IO BO3MOXKHOCTH ISl KQXKJI0T0 UTPOKa,
a Takke oOImui pazdoop MJIsi BCEX M MO TpyIIaM B KOHIE Urphl. Llenbio 1aHHOTO
pa3zbopa sBISETCS BBIBOJ KaXXJIOTO HWIPOKAa Ha pPEQIIEKCHIO BKIIOYEHUS WIH
HEBKJIIOYEHHUS] B WPy, HAJIWYUS M KadyecTBa CBOMUX MIPOBBIX JIEWCTBHM, TUMA
CaMOOIIPEEIICHHS] B UTPE.

Maiina-kapTa BBLIAETCS  IPENOJABaTeIeM TBOPYECKOMY  KOJUIEKTHBY
CTYJIEHTOB W3 HECKOJBbKHUX YEJIOBEK WM WHAMBUAYadbHO. B KadecTBe TEMbI
BBICTYIIaeT OJHa M3 O0JlacTell MapKETUHIOBBIX HCCIEAOBaHUN. BeinmonHeHue
3aJlaHds. OTHOCUTCS K CaMOCTOSITENIbHO paboTe CTYyAEHTOB W oleHuBaetrcs 10
Oamnamu. B kauecTBe OOBEKTOB MailHA-KapT BBICTYHAIOT YPOBHU U Pa3/elibl
(mpeameTHble 00JACTH) 3asBICHHOW IJISi MCCJIENOBAaHUS TEMbl, BbIOpaHHbBIE IS
MOMCKA B OTEUECTBEHHBIX U MHOCTPAHHBIX 0a3ax JaHHBIX HAYYHOTO IUTUPOBAHMUS:
PUHILI (http:/elibrary.ru), Scopus  (http://www.sciencedirect.com), Web of

Knowledge. MaitHa-kapTa coOCTaBlIsI€TCS HA PyCCKOM U QHTJIUHCKOM SI3bIKaX.
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Pesynbratel moucka odopmisitorcs B BuAEe TaOMHMIBI, B KOTOPOIA

AOJIKHBI IPUCYTCTBOBATH CICAYIOIIUE JAHHBIC 110 Hy6J’II/IKaHI/II/II

— bubnuorpaduueckue nanueie Mo myoIuKanuu (aBTOp, Ha3BaHHE, CTAThHH,
’KypHaJ, roja, HOMEp, CTPAaHULIbI)

— AHHOTAaIMsI Ha QHTJIMHCKOM SI3bIKE

— AHHOTAaIMsI Ha PYCCKOM SI3bIKE

— CIucoK KIIFOYEBBIX CIIOB

— Ccpuika Ha TEKCT MyOIuKaluu

HToroBbie pe3yapTaThl MOMCKA, COAECPKAIIUECS B TaOIULE, aHATU3UPYIOTCS
B pa3pe3e CTpaH U JIeT C IOMOUIbIO JIONOJHHUTEIBHOTO cepBUCa SCOPUS U

MPEACTABIAIOTCS B (DOPME IBYX JOMOJIHUTEIbHBIX TaOJIHI]

IHoaroroska 3cce 1Mo NpeJIOKEHHBIM TeMaM
Bce scce BBIMONHAIOTCS Ha OCHOBE M3YYEHHUS Pa3IMYHBIX JIMTEPATYPHBIX
HMCTOYHUKOB: CTaTell M MoHorpaduii, opunmanbHbix myonukanui. B mporecce
U3JIOKEHHUsS] Marepuana CTYJIEHT JIOJDKEH JeNlaTh CCBhUIKM Ha JIMTepaTypHBIE
UCTOYHUKHU. CCBUIKM JTOJKHBI ObITh MOACTpOUHbIe. [Ipyu HamuMcaHuu 3cce CTYIEHT
JIOJKEH IIMPOKO MCIOJIB30BaTh NepuoAndeckre uznanus. CIucoK JHUTEpATyphl K
3CcCe JOJDKEH BKIIIOYATh HE MeHee 6-8 ucTtouHukoB. OO0beM A0 7 cTpaHull, WpUPT
— Times New Roman - 12 pt, uatepBan oauHapHbiii. OdopmieHue padOTHI
JIOJDKHO COOTBETCTBOBATH TPEOOBAaHUSM, IMPEACTABICHHBIM B METOJMYECKHX
yKa3aHUsAX MO0 OQOPMIIEHUIO KOHTPOJIBHBIX, KYPCOBBIX, TUIUIOMHBIX pPadOT u
pedeparos.
B acce n1omKHO OBITh OTpaKeHO CIEAYIOLIEE:
— OrtnpaBHas unes, npodieMa BO BHYTPEHHEM MHUPE aBTOpPA, CBA3aHHAsS
C KOHKpeTHOM TeMoi. Hanncanue scce nmpeaycMaTpuBaeT NpoBEICHUE
KPUTHUYECKOTO aHAIN3a UMEIOILIENCS TUTEPATYPHI MO TEME.
— ApryMEHTUPOBAHHOE U3JI0KEHHUE OJHOTO - IBYX OCHOBHBIX TE€3HCOB.
— BrBog.

O0BeM 3cce He J0DKEH NPEBBINIaTh / CTPAHUI] IIEYaTHOTO TeKeTa (HO He MeHee 5).
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TeMmpbl dcce

1. Dtrueckue mpodIEeMbl MAPKETUHTOBBIX UCCIIEIOBAHUN.

2. IlpuMeHeHHne COBPEMEHHBIX MPOrPaMMHBIX MPOAYKTOB B MapKETHHIOBBIX
UCCIIEIOBAHUSIX.

O0630p onepaTopoB UCCIETOBATEILCKOTO phIHKA B Poccuu u B Mupe
Oco0eHHOCTH MapKETUHTOBBIX UCCIIEIOBAHUN Ha MEKIYHAPOAHOM PBIHKE.
MapxkeTrHroBbI€ UcclieoBaHus B ceTu HTepHET

Metoasl cOopa NEPBUYHBIX TAHHBIX: UHTEPHET - OMPOC

MeTtonbl cOopa MepBUYHBIX JIAaHHBIX: HAOJIOICHUE U ayIUT-PUTEIT

MCTOI[BI c6opa IMCPBUYHBIX JAHHBIX: SKCIICPUMCHT U MUKC-MCTOAHUKN

© ©o N o 0~ W

HccnenoBanue U aHaIN3 JIOSUIBHOCTH MTOTPEOUTENEH.

10.0OcobeHHOCTH UCCIIeIOBAaHUS PhIHKA TYPUCTCKUX YCIYT

11. Cuctema moaaep>KKHU MPUHSITHS PEIICHUI: TMPaKTUYECKOe MpUMEHEeHHe 0a3
JAaHHBIX

12.01eHKa MOTEHIAIa ¥ eMKOCTH PBIHKA.

13. Metonb! aHanu3a, UCIOIb3yEMbIE /1JIl CETMEHTUPOBAHUS PbIHKA

14 MHOTOMEpHBIE METOBI CTATUCTUYECKOTO aHATH3A.

15.IlpumMeHeHne METOJOB WHTEPHET-aHAUTUKW JUIS  peIIeHHs  3ajad
IpeIPUITHS

16./lucriepcHOHHBIN U KOBapUALIMOHHBIN aHAIU3.

17. KoppensauroHHBIN U PErpecCUOHHBIN aHAN3.

18.1Togxompl K HCCICIOBAHHMIO BOBJCUYCHHOCTH TMOTpeOUTENeld B OpeHI-
cooO1ecTBa

19.®akropHBIN aHATN3 1T CECTMEHTUPOBAHUS PhIHKA

20. KnacrepHslil aHaK3 MPU CErMEHTUPOBAHUU PHIHKA

21.MHoOroMepHoe MKaJIMPOBAHUE U COBMECTHBIN aHAIU3.

22.IlporHo3upoBaHie  MAapKETUHIOBBIX JaHHBIX HA OCHOBE pE3YyJbTaTOB

HCCIIECIOBAHHS.

Kputepun ouenku paboT: coaepxanue, HehOpMaidbHBIA TMOAXOA K TEME,
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CaMOCTOSITENIFHOCTh ~ MBIIUICHUS, KPYro3op, YOeAUTEIbHOCTh apryMEHTAllUH,

IrPaMOTHOCTh, O(hopMIIEHUE PaOOTHI.

Kputepuu onenku (IucbMeHHOI0 3cce, B T.4. BLINOJHEHHBIX B (popme
Npe3eHTAllMH):

18-20 6aJy110B BBICTABISIETCS CTYACHTY, €CJIM CTYACHT BbIpa3uj CBOE€ MHEHHE IO
copMyIUPOBaHHOIN TMpoOieMe, apryMEHTHUPOBaj €ro, TOYHO OMNPEACIUB €ro
colepkaHue W cocraBismone. [lpuBeneHsl JaHHBIE OTEUECTBEHHOW W
3apyOeKHOU JTUTEpaTyphl, CTATUCTUIECKUE CBEIEHUS, HHPOpPMAIUs HOPMATHBHO-
npaBoBoro xapaktepa. CTyIeHT 3HAaeT M BIAJEET HABBHIKOM CaMOCTOSTEIHHOMN
UCCIIEIOBATENLCKOM paboOThl MO TEME HCCIENOBaHUS; METOAAMM U IpHUEeMaMu
aHallM3a TEOPETUYECKUX W/MIU TPAKTHUECKUX AaCIEeKTOB H3ydyaeMol o0iacTu.
®dusnuecknx OmMOOK, CBA3AHHBIX C MOHHMMAaHUEM IPOOJIEMBI, HET; TpapUuuecKu
pabota ohopmiieHa TPaBUIIBHO.

16-17 — 6as10oB — paboTa XapaKTEPU3YETCs] CMBICIOBOM HETBHOCTHIO, CBSI3HOCTHIO
U TIOCJIEeNOBAaTEIbHOCTh M3JIOKEHMs; JOMylleHo He Oonee 1 omuOku mpu
OOBSICHEHHH CMBICIIa WM COAepXKaHus Tpobnemel. [lng  aprymeHTanuu
IPUBOJSATCS JTaHHbIE OTEYECTBEHHBIX U 3apyOexKHBIX aBTOPOB.
[TpogemMoHCTpUpOBaHbl HCCIEAOBATEIbCKUE YMEHHS W HaBblkU. DaxkTHueckux
OMOOK, CBS3aHHBIX C TMOHUMAHUEM TpoOJIeMbl, HeT. JlomyIieHsl OaHa-IBE
ook B 0hOPMIICHHH PaOOTHI.

12-15 6amnoB — CTYIEHT NPOBOJUT JOCTATOYHO CAMOCTOSITENBHBIN aHalu3
OCHOBHBIX DITallOB U CMBICIIOBBIX OCTaBISIONIMX MPOOJIEMBI; MOHUMAEeT 0a30BbIC
OCHOBBI UM TEOpPETHYECKOe OO0OCHOBaHME BBIOpaHHOW Tembl. [IpuBIeUEHBI
OCHOBHBIC HCTOYHHUKH 10 paccMaTpuBaemoii Teme. JlomymieHo He 6osee 2 ommOoK
B CMBICIIC WJIH COACPKaHUHU ITPOOIeMbl, 0(pOPMIICHUH PAOOTHI.

6-11 6anJ10B — eciu paboTa MpeCTaBIsAeT COO0M MepecKa3aHHbIN WM MOJTHOCTHIO
NepenucaHHblii MCXOJHBIA TEKCT 0e3 Kakux Obl TO HU ObUIO KOMMEHTapHEB,

ananu3za. He packpbiTa CTpyKTypa M TEOpPETHYECKas COCTABIAIONIAS TEMBI.
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Jlomymeno Tpu win Oojiee Tpex OMHUOOK B CMBICJIOBOM COJACPKAHUU

packpbIiBaeMoil mpo0aeMbl, B 0pOpMIICHUU pabOTHI.

CocraBuTenb A.A. HammankoBa

« » 2016 .

@opMON KOHTPOJI CAMOCTOSITEIbHON TOATOTOBKH SIBJISIETCS KOJIOKBUYM. 110

pe3yiibTaTaM KOJIJIOKBUYMA CTYACHTBI MOT'YT IIOJIYYUTDH CIICAYIOIIUC OaJIIb:

v 5 GaioB BBICTABIISICTCA CTYAECHTY, €CIM OTBET MOKAa3bIBAET MPOYHBIE
3HAHUS OCHOBHBIX IPOIIECCOB HM3y4yaeMOH MpeAMETHON 00JacTH, OTIUYAETCs
MIyOMHOM M TIOJIHOTOM PpPACKPBITUS TEMbI; BIAJICHUE TEPMUHOJIOTHYECKUM
anmnapaToM; yMeHue oOBSICHATh CYLUIHOCTD, IBJICHUI, IPOLIECCOB, COOBITUH, A€TaTh
BBIBOJIbI M 0000IIeHUs, JaBaTh apryMEHTHUPOBAHHBIE OTBETHI, IPUBOJIUTH
IPUMEPBI; CBOOOJHOE BJIAJCHHE MOHOJIOTMYECKOM pEeYblo, JIOTUYHOCTh U
IIOCJIEIOBATEIBHOCTh OTBETA; YMEHUE MNPHUBOJAUTH IIPUMEPHI COBPEMEHHBIX
npo0JieM u3ydaeMoi 00J1acTH.

v 3-4 Gaina BBICTABISETCSA CTYACHTY, €CIM OTBET, OOHAPY>KUBAIOIIHIMA
OpOYHbIE 3HAHHWS OCHOBHBIX IPOIIECCOB M3y4yaeMOM NpeaMeTHOW o0nacTu,
OTIMYaeTcsl  IIYOMHOM W MOJHOTOM  pAacKpbITUSL  TEMbl;  BJaJICHHE
TEPMHUHOJIOTHUECKUM alIapaToM; YMEHUE OOBSACHATh CYIIHOCTb, SIBJICHHH,
MPOLIECCOB, COOBITUM, JIeNaTh BEIBOABI U 0000IIEHUS, TaBaTh ApTYMEHTHPOBAHHbIE
OTBETHI, NMPUBOJUTH MPUMEPHI; CBOOOJHOE BIIAJEHUE MOHOJIOTMYECKON peyblo,
JIOTUYHOCTh M TOCJIEA0BATENbHOCTh OTBETAa. OIHAKO [ONMYCKaeTcs OAHAa - JBE
HETOYHOCTH B OTBETE.

v 2 Oamna BBICTaBJISIETCS CTYACHTY, €CIM OIICHMBAeTCs OTBET,
CBUJETEIBCTBYIOIINI B OCHOBHOM O 3HAHUHU IPOLECCOB U3y4aeMOW IMPEIMETHOM
00JacTH, OTJIMYAIOIIMKCA HEAOCTATOYHOW TIyOMHOW M TMOJHOTOM pacKphITHS
TEMbl, 3HAHHEM OCHOBHBIX BOIIPOCOB TEOpUHU; cJIab0 CcHPOPMUPOBAHHBIMU
HaBbIKAMH aHajiv3a SBJIECHUW, MPOLECCOB, HEIOCTATOYHBIM YMEHHEM J1aBaTh

APrYMCHTUPOBAHHBIC OTBCTHI U IPUBOJUTH IMPHUMCPLI; HCJOCTATOYHO CBO6OI[HBIM
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BJIQJICHHEM MOHOJIOTHYECKONH pEeublo, JOTHYHOCTHIO M TIOCJIEI0BATEIbHOCTHIO
oTBeTa. JlomycKkaeTcsi HECKOJbKO OHIMOOK B COAEP)KAaHUU OTBETa; HEyMEHHE
NPUBECTH TPUMEP Pa3BUTHUS CHUTyallMH, NMPOBECTH CBSI3b C APYTUMHU aCIEKTaMHU
U3y4aeMoil 001acTH.

v 0-1 Gamn BbICTaBNSeTCA CTYACHTY, €CIIM OTBET, OOHAPYKMBAIOLIUiA
HE3HAaHHWE TMPOLIECCOB M3Y4aeMOHl TpeAMETHOW 00JacTd, OTIMYAIOUIHIACS
HETNTyOOKUM PAcCKpBITUEM TEMBI, HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPUH,
HeC()OPMHUPOBAHHBIMU HABBIKAMM aHAJHM3a SBJICHUH, MPOLIECCOB;, HEYMEHHEM
JaBaTh apryMEHTHPOBAHHBIE OTBETHI, CIA0bIM BJIAJICHUEM MOHOJOTHYECKON
pedblo, OTCYTCTBHEM JIOTUYHOCTH M TocleaoBaTelnbHOCTH. Jlomyckarores
Cepbe3Hble  OIMOKM B  COJEP)KAaHUM  OTBETa; HE3HAHUE COBPEMEHHOMU

po0IeMaTUKH U3y4aeMoil 001acTH.
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IIpuaoxenne 2

MHHUCTEPCTBO HAVKHU M BBICIIIET'O OBPA30BAHU S POCCUNCKON ®EIEPALIIN

®denepalibHOE TOCYIAPCTBEHHOE aBTOHOMHOE 00Pa30BaTEIbHOE YUPEKIEHHE BBICIIIET0 00Pa30BaHHUs
«/1aJabHEeBOCTOYHBIN (eepabHbIN YHUBEPCUTET»
(IBDY)

IIKOJIA SOdKOHOMUKHN U MEHEJI"KMEHTA

OOHJA ONEHOYHbBIX CPEACTB
o JucuuIuine «MapKeTHHIOBbIE HCCJIeI0BAHHU

Hanpasiaenue noarorosku 38.03.06 Toprosoe nesno

®opmMa MOATOTOBKH OYHAA

BaaauBocTok
2016
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IHacnopr ¢oHAA OLIEHOYHBIX CPEICTB N0 AMCUUILIMHE

((MapKeTl/IHFOBbIe HcciaeaoBaHusm

Kon u popmyuposka

Jrtansl GOPMUPOBAHHUA KOMIIETEHIMH

KOMIIeTeHIIUH
IIK-12 - CnocobHocTh | 3Haer ®3HAYCHHEC MApPKETUHIOBBIX HCCICIOBAHUN B
pa3pabaThIBaTh MIPOEKTHI YIPABJICHUH TPEINPUITHCM;
poeCCHOHATBLHOM ® >TaIbl rporecca MapKETUHIOBOI'0
NCATCIIBHOCTHU (TOpFOBO- HCCJICIOBAaHUS,
TEXHOJIOTMYECKUC, ® >Tarlbl pa3paboTKu IIPOrpaMMBbI
MapKETHHI'OBBIC, PEKIIAMHBIC MAapKETUHTOBBIX UCCIIEAOBAHUIT;
u (MmM)  JIOTHCTHYCCKHE ® BUJIbI HCCIIEI0BATEIBCKHUX POCKTOB,;
MPOLECCH) C HCTOML30BAHNEM e hopMmEI COCTaBJIEHHS oT4eTa 00
I/IH(bopMauI:IOHme MCCIICIOBAHMM,
TexHojoru Ymeer e pa3zpabaTheiBaTh MPOTPaMMy MapKETUHTOBOTO
UCCIIEJIOBAHUS,
e pa3pabaTheiBaTh MOJXOJ K MAapKETHHTOBBIM
UCCIIEJIOBAHUSIM;
e pa3zpabaThiBaTh MHCTPYMEHTapuii 1isi cOopa
JAaHHBIX;
ecobuparh WHGOPMALMIO W3  BTOPHYHBIX
UCTOYHUKOB;
® [ICIIOJIB30BATh  pa3JIMyHble MeEToAbl cOopa
uHbOpMAIMK  JIIST  TIONYYCHHSI  MEPBUYHBIX
JTAaHHBIX;
Bianeer ® METOJaMU1 MPOBEACHUS MapKETUHTOBBIX
HWCCIEIOBAHNM;
® KOMMYHHMKaTHBHBIMU HABbIKAMU TUTST
peanu3alMd  NOPOrpaMMbl  MApPKETHHIOBBIX
HWCCIEIOBAHNH;
e ipueMamMu GOpMHUPOBAHUS BEIOOPKH;
® METOJJaMHU CTaTUCTUYECKOTO aHAIN3a JaHHBIX.
I1K-13 - I'otosHOCTS | 3HAeT ®METOIbl  MNPOBEICHUS  KOJUYECTBEHHBIX
y4acTBOBaTh B pealMn3aluu HCCIIeI0BaHUI;
IIPOCKTOB B obmactn ® METOIbI MpPOBEIEHUI Ka4YEeCTBEHHBIX
npodeccuoHaIbHON HCCIIEI0BAHMIA;
ACATCIILHOCTH ® METOIbI CTATUCTHYESCKOTO aHAJIN3a JTaHHBIX
(KOMMCP‘{CCKOIEL 5 ® HaIIpaBJICHUS HCCIIEIOBAHU I (haxkTopoB
MapKEeTUHTOBOHM, PEKJIaMHOM, BHEILIHEH CpesbL;
noructhyeckon  u - (uim) ®[OKA3aTeNH Ui WMCCIENOBAHUS  BHELIHEH
TOBapOBEIHOMN) Cpesb;
® METO/Ibl KOHKYPEHTHOT'O aHAJIN3a;
YmMmeer

® IPOBOAUTH KOJMYECTBEHHBIE M KAUE€CTBEHHbIE
HCCIe0BaHUS;

e popMupoBaTh BBIOOPKY B COOTBETCTBHH C
LEISIMHU HCCTIEIOBaHuUs U paboTaTh C HEl;

® [IPOBOJUTH MPEABAPUTEIHHBINA U YITyOICHHBIN
aHaJIN3 JAHHBIX;

®[IOITOTABIIMBATh OTYET O  pe3yabTaTax
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MapKETHHTOBBIX MCCIICIOBAHUI U MPEICTABIATH
€ro 3aKa3z4uKaM;

eoTOMpaTh (AKTOPHl BHEUIHEH Cpeabl Ui
OLICHKH CHWJIBI BO3JEHCTBUS Ha OIEPaTOPOB
PBIHKA;

® BBIJICTISITH TCHCHIIMH PAa3BUTHS PHIHKOB,;

® IPOBOJIUTH AHAIM3 BIUSHHSA TIIOOAIBHBIX CHII
u (akTOpoB Makpocpeabl Ha JESTEIbHOCTD
bupmer;

eompeneniaTb  (AKTOppl,  BAMAIOLIME  Ha
pa3BUTHE pPBIHKA U HPEANPHUATHI  cdepsl
TOPTOBJIN;

®IPOBOUTH AHAIN3 KOHKYPEHTHOW Cpebl
PBIHKA;

e ONpeNeNsATh yrpo3bl M BO3MOXKHOCTH CO
CTOPOHBI BHEUIHEH CPElbl C YYE€TOM CHIIBHBIX H
CJ1a0bIX CTOPOH OpraHU3aliy;

® OIIpE/ICIISITh NOTCHIIMAI PHIHKA,;

Bnaneer

® METOIaMU U3yYCHUS [IOBEICHUS
noTpeOuTeNeH;

® OIICHKOM COOCTBEHHBIX BO3MOXKHOCTEH
¢bupmsI, ee [OTEHLIMAJa U

KOHKYPEHTOCTIOCOOHOCTH;

® TECTUPOBAaHHWEM KauyecTBa TOoBapa MU €ro
KOHKYPEHTOCIIOCOOHOCTH, H3yUEHUS pPEaKIuu
notpedureneit Ha HOBBIU 15805
MoAM(GUIIUPOBAHHEIN TOBAp.;

® HaBbIKAMM KOHKYPEHTHOTO aHajuu3a s
NPUHATUS YIPABICHUYECKUX PEIICHUN;

® HaBBIKAMM MApKETMHIOBOI'O aHaIM3a s
IIPUHATHUS YIPABICHYECKUX PEIICHUN.
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/o

Konrtponupyemsbie
pa3aensl / TeMbl
T CIATUTHHBI

Kozp! u 3Tamnsl popmMupoBaHus KOMIETEHUINN

O1eHOYHBIC CPEACTBA

TEKYILIUN KOHTPOJIb

MIPOMEXKYTOU-Has
aTTecTanus
(aKx3amen)

Paznen 1.
[InanupoBanue
MAapKETUHI OBBIX
HCCIICAOBAHMIA

I1K-
12

3HACT

®3HAYCHUE MAaPKETUHTOBBIX HCCICIOBAaHUN B YIpPaBICHUU
MpEANPUITHEM;

® 3Tarlbl IPOIIECCa MAPKETHHIOBOT'O UCCIIEAOBAHUS;

® JTaIIbI pa3paboTKu IIPOTPaMMBI MapKETHHT OBBIX
HCCIICIOBAaHHUM;

® BU/JIbl UCCIICAOBATCIIbCKUX ITPOCKTOB,
e hopmBI cocTaBiaeHus 0TYeTa 00 UCCIICIOBAHNH,

YO-2 (komnokBuyMm),
YO-3 (moxmnan), I1P-1

yMeeT

e pa3zpabarhIBaTh MPOTrpaMMy MapKETHHTOBOTO HCCIICTIOBAHUS;
¢ pa3zpabaThIBaTh MOAXO/ K MAPKETUHTOBBIM HCCIIEI0BAHUSM;
e pazpabaTbIBaTh MHCTPYMEHTAPHi ISt cOOpa TaHHBIX;

e coOUpaTh HHPOPMAIINIO U3 BTOPUYHBIX HCTOYHUKOB;

® 1ICTI0JIB30BaTh Pa3MYHbIE METONbI cOOpa MHGpOpMaLUU IS
MOJIYYEHHS] TIEPBUYHBIX JAHHBIX;

ITP-11 (xeiic-3anaua,
JIeTI0Bast Urpa)

BJAJIEET

® METO/IaMU IIPOBEJEHUS MAPKETUHIOBBIX UCCIIEI0BaHUI;

¢ KOMMYHMKaTUBHBIMA  HaBbIKAMM I pealu3aluu
IIPOrpaMMbl MAPKETUHTOBBIX UCCIIEI0BAaHUM;

e ipueMamMu OpMHUPOBaHUS BEIOOPKHU;

® METO/IaMU CTaTUCTUYECKOr0 aHaJIn3a JAHHBIX.

ITP-11 (xetic-3a1a4a)

Bonpocs! k sk3ameHy
Ne 1-12

Pazgen 2.
MeTtoap!
MapKETHUHT OBBIX
HCCIIeTOBAHMI

13

3HaACT

® MCTOABI MPOBCACHUA KOJTMUCCTBCHHBIX HCCHGI{OB&HHIZ;
¢ MCTOABI MPOBCACHUA KAYCCTBCHHBIX HCCHCHOB&HHﬁ;
® MCTOAbI CTATUCTHYCCKOI'O aHaJIM3a JaHHBIX,

YO-2 (xomtoksuym)
YO-3 (moxmnam)

yMeeT

® [IPOBOJIUTH KOJIMUECTBEHHBIE "
UCCIJIEJOBAHMSI,

e popmupoBaTh BBIOOPKY B
UCCIIEIOBaHMsS U paboTaTh C Hell;
® [IPOBOJUTH NPEABAPUTENBHBIM M YIJyOJEHHBIH aHaIu3
JAHHBIX;

® [IOATOTABJIMBATh OTYET O PE3yJbTaTaX MAapKETHHIOBBIX

Ka4CCTBCHHLBIC

COOTBCTCTBHH C LICILIMHU

I1P-9 npoekt (MaiiHx
KapTa)

Bompocsl K 3k3ameny
Ne 13-34




I/ICCJ'ICIIOBaHI/Iﬁ U OPCACTaBIATE €TI0 3aKa34rKaM,

BJIAJIEET

® MCTOAaMHU U3YUYCHUS ITOBEACHUA HOTpe6I/ITeJ'IeI7L

ITP-11 (xetic-3amaua,
JICJIOBAst UTPa)

Pasnen 3.
AHanu3

3 | pe3ynbTaToB
MapKETHHTOBOTO
UCCIIEI0BaHUS

13

3HACT

® HaIIpaBJICHUS UCCIeI0BaHUI (PaKTOPOB BHEIIHEH CPEIbL;
® [I0Ka3aTesu AJIs KCCIeI0BaHUs BHEITHEH cpeibl;
® METO/1bl KOHKYPEHTHOI'O aHAJIN3a;

ITP-1 (TecTsl)
YO-3 (moxmnam)

yMeeT

e 0TOMpaTh (GAKTOPHI BHENIHEH CpeIbl ISl OICHKU CHIIBI
BO3/ICIICTBHS HAa OIIEPATOPOB PHIHKA;

® BBIJICJISAITh TEHJACHIMU Pa3BUTHSI PHIHKOB;

® IPOBOJUTH AHAINU3 BIMSHUS TI00AIbHBIX CHII U (PaKTOPOB
MaKpOCpeIbl Ha JeSTEIIbHOCTh (PUPMBI;

e onpeeNATh (DAaKTOPHI, BIUSIONIME HA PA3BUTHE DPHIHKA U
OpeanpusaTHii chepbl TOPrOBIIH;

® IPOBOANTH aHAIN3 KOHKYPEHTHOM CpeIbl PhIHKA;

® OIIPENIENSITh YTPO3bl U BO3MOXKHOCTH CO CTOPOHBI BHEIIHEH
CpEeJIbl C YUETOM CUJIBHBIX M CJIa0bIX CTOPOH OpraHu3aluy;

® OIIpEAEIIATh NOTEHIIMAJ PHIHKA;

[1P-9 (mpoexkr)

BIaJIEET

®OIICHKOM  COOCTBEHHBIX  BO3MOXKHOCTEH  (upmbl, ee
MOTEHIIMala U KOHKYPEHTOCIIOCOOHOCTH;

® TECTUPOBAaHUEM KayecTBa TOBapa " ero
KOHKYPEHTOCIIOCOOHOCTH, M3YYEHHUS peakluH MoTpeduTenen
Ha HOBBIN WJIM MOJIM(ULIMPOBAHHBIN TOBap.;

®HaBbIKAMHU  KOHKYPEHTHOIO  aHanuu3a JUIsl  [PUHATHS
YIPaBIEHYECKUX PELLICHUN;

® HaBbIKAMHM  MApKETUHIOBOI'O  aHalu3a JJs  TMPUHATHS
YIPABJICHUYECKUX PEIICHUN.

ITP-11 (xetic-3a1a4a)

Bompocsl Kk 3K3aMeHy
Ne 35-40

YO-2 — xomtokBuyM, YO-3 — 10Kj1a1, cooOIIeHue,

IIP-11 keiic-3amaqa, I[1P-1 Tectsr, I[TP-9 — poekThl (MaitH KapTa).
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HIkana oueHUBaHUS YPOBHS C(POPMUPOBAHHOCTH KOMIIETEHIMH 10 JUCUUILINHE «VMapKeTHHTOBbI€ HCCJICI0OBAHUS

Kon u ¢popmyimpoBka Stanbl GOPMUAPOBAHHS KOMIIETEHIIHH KpHUTepUH moKa3aTeJn 0aJLIIBI
KOMIIETeHIIHH
IK-12 -  CnoocobHOCTh ® 3HAYEHWE MApPKETUHIOBLIX HCCIIENOBaHMi B | 3HAHUE ONPEJETIEHUN OCHOBHBIX - CIIOCOOHOCTH J1aTh OTPE/ICICHHUS 45-64
pa3pabaTbIBaTh MIPOCKTHI YIPaBJIEHUH PEAPUATHEM; TOHATHH MapKETUHTOBBIX OCHOBHBIX OHATHI MapKETHHTOBBIX
po¢eCCHOHATBHOM ® JTalbl mpouecca MapKETHHIOBOTO HCCIICJOBAaHMI HCCIICOBaHMMI
JIeSITeTBHOCTH (Toproso- | 3HacT . | mccremosanus; - CITOCOOHOCTH OMHUCATH 3TAIIBI - CITOCOOHOCTH OIUCATH 3TAIIBI
TEXHOJIOTHYECKHE, (moporosbtii e 5Tanbl Pa3spabOTKH MPOrPaMMbI MapKETHHIOBBIX | POBEICHHS MApKCTHHIOBBIX MIPOBEACHUS MAPKETHHT OBBIX
MapKETHHTOBBIE, pEKIIAMHBIC YPOBEHb) MICCIIEIOBAHUIA; HCCIICIOBAHHIA; HCCIICIOBAHMIA;
u  (WIM) JOTUCTUYECKHE e BUIBI HCCIIEOBATENBCKAX IPOEKTOB; - CITOCOOHOCTH OMHICATh BUIBI - CITOCOOHOCTH OIUCATh BUBI
TIPOIICCCHI) c o (hOPMBI COCTABIICHHS OTHETA 06 HCCIEIOBAHMNL HCCIICIOBATEIHCKUX TPOCKTOB. HCCIICIOBATEIBCKUX TIPOCKTOB.
HCHOMB30BAHICM e paspabaThiBaTh IPOTPaMMy MApPKETHHIOBOTO | YMEHHE paboTaTh C - CIIOCOOHOCTH MEPEUUCIIUTD U 65-84
HHq)OpMaHI:IOHHHX HCCIICIOBAHHUS; 3JIEKTPOHHBIMH 0a3aMH JAHHBIX U | PACKPBITh CYTh METOOB HAYYHOTO
TexHomornu e pa3pabaThiBaTh MOAXOJ K MApPKETHHTOBBIM | OMOJMOTEYHBIMH KaTaloramu, HCCIICIOBAHMUS, KOTOPBIC U3YUIII U
WCCIIeTOBAHUSIM; YMEHUE MPUMEHATh U3BECTHBIC OCBOMJI MAarUCTPAHT;
e pa3pabaThiBaTh HMHCTPYMEHTApHil Juisi cOopa | METOJbI HAYHHBIX HCCICIOBAHUMH, | -CIOCOGHOCTH CAMOCTOSTENBHO
JQHHBIX; YMEHHE NPEACTaBIATE chopMyIHPOBaTh OOBEKT MPEAMET U
ymeer o cobupats  WHOpMAmMIO M3 BTOpHuHBIX | PE3Y/IBTAThl HCCIEOBAHMIT HAyYHOTO MCCIICIOBAHUS;
(npojsuryT | MCTOHHKOB; YYEHBIX 10 U3ydaeMOon np06nfMe - crtocoOHOCTH 000CHOBATh
i) * HCTOMB30BATH  pasiMuHble  MeTOmsl  cGopa | M COOCTBEHHBIX HCCIICIOBaHUIH, AKTyaJIbHOCTD BBITTOTHAEMOTO
MH(OPMALIHH /TS TIOJTyHeHNs TIEpBHMHBIX JaHHbIX; | YMCHHE PHMEHSTh METOIbI 3aJlaHus WK UCCIICIOBAHNS;
HAYYHBIX UCCIICTOBAHUMN JIIIS -CIIOCOOHOCTB TIEPEUUCIIUTh
HECTaHIaPTHOTO PEIICHHUS HUCTOYHUKU HHOOPMAIHH 10
MOCTABJICHHBIX 3a/1ay. METOaM U ITOX0aM K IPOBEICHHIO
YMeHue miaHupoBaTh uccae0BaHut
MPOrpaMMy MapKETHHIOBOTO
HCCIICIOBAHMSL.
® METOIaMHU IPOBEICHNUS MapKETUHTOBBIX | BiajeHue TepMuHONOTHEH - CrIOCOOHOCTH paboTath ¢ AaHHbIMHU, | 85-100
HCCIICIOBaHU; MPEeIMETHOM 001aCTH 3HAHUM, KaTaJIOTOB ISl UCCIICIOBAHNS;
® KOMMYHHKAaTHBHBIMH HaBbIKaMU i | BJIAJCHHC CIIOCOOHOCTBIO - CIIOCOOHOCTH HAalTH TPYAbI y‘léHLIX
?}?}?}iiil{[ﬁ) peanuzanuu 3 IpPOrpaMMBbI MapKETHHT OBBIX C(i)OpMyJ'II/IpOBaTL 3aJaHHuC I10 1 000CHOBaTh 00BEKTHBHOCTH
UCCIICIOBaHHN; HAyYHOMY HCCIICIOBaHHIO, MPUMEHEHHS U3yYCHHBIX

e mpremMamMu (HOPMHUPOBaAHUS BEIOOPKHY;
® METO/IaMH CTaTHCTHYECKOr0 aHAIN3a IAHHBIX.

4ETKOE TIOHNMaHNe TpeOOBaHHUH,
TIPEABSBIISIEMBIX K COJICPIKaHUIO U

PE3YJIbTATOB HAYYHBIX I/ICCHGHOBaHI/Iﬁ
B Ka4€CTBC JOKa3aTCIbCTBa UJIN
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MOCIEI0BATENHLHOCTH
HCCIIeJOBaHMS, BIIaJICHHE
UHCTPYMEHTaMH MPEJCTaBICHUS
pe3yIbTaTOB HAYIHBIX
HUCCIIEIOBaHUMN

OIIPOBEPIKEHUSI UCCIIE0BATENBCKUX
apryMEeHTOB;

- CHIOCOOHOCTH U3YYHUTh HAYYHBIE
OIIPEEIICHNUSI OTHOCHTEIBFHO OOBEKTa
1 TIpeMeTa NCCIIeJOBAHMS;

- CIIOCOOHOCTH MPUMEHATH METO/IBI
HayYYHBIX UCCIECJOBAaHUHN JUIS
HECTaHJAPTHOTO PEIICHUS
TIOCTABJICHHBIX 3a/1a4

[IK-13 - ToroBHOCTH
y4acTBOBaTh B
pealn3aiuy NpoeKTOB B
obnacTu
npodeccnoHanbHOM
NEeSITEIbHOCTH
(KoMMepYEeCKO,
MApKETUHI OBOM,
PEKJIaMHOM,
JIOTUCTUYECKON U (WUJIN)
TOBapOBEIHOMN)

® METOIBI IPOBEIEHHUS KOJINYECTBEHHBIX | 3HAHUE ONMpEAETCHUH OCHOBHBIX - CITOCOOHOCTH 1aTh OTIPEICICHUS 45-64
HCCJIeIOBaHUM; MOHATHH MPEMETHON 00JIaCTH OCHOBHBIX MTOHATHUN NMPOBEAEHUS
® METO/bI MPOBEACHUS KayeCTBEHHBIX | UCCICOOBAHMUA, KOJIMYECCTBCHHBIX U KAYCCTBCHHBIX
3HAeT HCCJIEIOBaHUI; KCCJIEJOBAHUM, METOJIOB
(moporoBsIit ® METO/Ibl CTATUCTUYECKOTO aHaJIn3a JaHHbBIX; CTaTUCTUYECKOro aHaJIu3a JaHHbIX, -
YPOBEHB) ® HAMPAaBJICHUS UCCICIOBAHUN (PAKTOPOB BHEIIHEH CIIOCOOHOCTh oxapaKTepmouBaTL
cpebL; HarpaBJIeHNs NCCeI0BaHHUit
® [IOKa3aTelH JUIS UCCIEeOBAHNS BHEITHEN CPEJIBI; (haxTOpOB BHEIIHEH Cpeibl
® METOJIbI KOHKYPCHTHOTO aHaJN3a,;
® [IPOBOJIMTH KOJMYECTBEHHBIE W Ka4eCTBEHHBIC | YMEHHE aHAIU3MPOBATH - crtocoOHOCTH Oeriio ¥ TOYHO 65-84
HCCICIOBAHUS; MOBEICHHE TIOTPEeOUTENICH U MIPUMEHSTh TEPMUHOJIOT HUCSCKHUHA
e hopmupoBaTh BBIOOPKY B cooTBeTcTBHH ¢ | YOpMHpOBaHHE crpoca. amnmapar mpeIMeTHOW 00IacTH
LEJSIMH UCCIIeIOBAaHUS U paboTaTh ¢ HEl; Ymenue otoupats HaKToOpsI s HCCIICIOBAaHMS B YCTHBIX OTBETaX Ha
e [IPOBOIKTE MPEIBAPUTCIBHBI U YIIyOIeHHBIH | OUCHKH CHIBI BO3ICHCTBHS Ha BOIPOCHI U B MUCHMEHHBIX padoTax,
aHaJIn3 JIAHHBIX; OIEepPaToOPOB PHIHKA M OMPEACISATh | - CIOCOOHOCTH CHhOPMYTUPOBATH
e TI0/ITOTABIIHBATH OTYET o pe3ynbTaTax (haxTOpHI, BIUSIOIINC HA 3a/laHKe 10 HAYYHOMY
MapKETHHIOBBIX HCCICIOBAHMA M NpEACTABIsTH | PA3BHTHE PBIHKA M MPEANPHATHH | MCCIIENI0BAHHIO;
yMeer €ro 3aKa3uhKaM; cepsl TOPTrOBIH. - CIIOCOOHOCTB 0T6I/IpaTI>v(baKTOpI)I
(MpOABHHYT e OTOGMpATh (GAKTOpBI BHELIHE! CPeIbl VI OLEHKH YMeHne nIpoBOIUT JIJISL OLIEHKH CHJIBI BO3ACHCTBUS HA
1iA) CUJIBI BO3AEHCTBUS HA ONEPATOPOB PHIHKA; KauyeCTBEHHBIC U OIIepPaTOPOB PHIHKA U OTIPEICIIATH

® BBIIETATH TEHCHIIMU PAa3BUTHUS PHIHKOB;

® [IPOBOANTH AHAIM3 BIMSHHS TJO0AIBHBIX CHI U
(haxTOpOB MaKpOCpEIbl Ha NEITEILHOCTE (UPMBI;

® OnpeAeTATh (DAKTOPHI, BIUSIONIME HAa Pa3BUTHE
PBIHKA M IPEAIPUATHI CPEepBl TOPTOBIIH;

® IPOBOJINTH aHANN3 KOHKYPEHTHOW CPebl PBIHKA;
® OIIPENEIATh YTPO3bl U BO3MOXHOCTH CO CTOPOHBI
BHEIIHEH Cpeasl C Y4eTOM CHIBHBIX M CJIAOBIX

KOJINUECTBEHHBIE UCCIIEAOBAHUS.
Ymenue GopMUpoBaTh BEIOOPKY.

(baxTOpHI, BIUSIONINE HAa Pa3BUTHE
PBIHKA U IPENPHUATHH cepbl
TOPTOBJIH.

-CIIOCOOHOCTH MPOBOJUTH
CaMOCTOSATEbHBIC UCCIIEOBAHUS U
MpEACTABIATh UX PE3YJIbTAThI HA
00CyX/IeHHe Ha KPYTJIBIX CTONAX,
CeMUHAapax, HaAy4HbIX
KOH(EPEHIHSAX.
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CTOPOH OpraHu3aluu;
® ONpEACIATh MOTCHIIUAJ PbIHKA,

- CIIOCOOHOCTH HCIIOJIB30BATH B
MPaKTUYECKOH JesITeIbHOCTU
opraHu3aiuii “HpOpMaIHIO,
MOTYYEHHYIO B Pe3yIbTaTe
MapKETHHTOBBIX UCCIECIOBAHUI

BazeeT
(BBICOKHIA)

® METOJaMH M3YYCHUs IOBEACHUS IIOTPEOUTEINCH;

® OIICHKOH COOCTBEHHBIX BO3MOXKHOCTEH (HPMBL,
ee IOTeHIMaIa 1 KOHKYPEHTOCIIOCOOHOCTH;

e TCCTUPOBAaHMEM KadecTBa TOBapa M  €ro
KOHKYPEHTOCIIOCOOHOCTH, ~ W3y4YCHHUS  pEeaKLuH
noTpeduTesIel Ha HOBBIM WM MOANGDHUINPOBAHHBIH
TOBap.;

® HABBIKAMM  KOHKYPEHTHOIO  aHaju3a  JJIA
IPUHATHA YIPABICHUYECKUX PELLEHU;
® HABBIKAMM  MAapKETUHIOBOIO  aHanu3a  JJIA

NPUHATHUS YIIPABICHYECKUX PEIICHNH.

Bunanenue npuemamu
(hopMupoBaHUS BEIOOPKH H
METO/IaMH CTaTHCTHIECKOTO
aHaNM3a JaHHBIX

Brnanenne metonamu OlEeHKH
COOCTBEHHBIX BO3MOYKHOCTEH
(bupMBI, ee OTeHIMAA 1
KOHKYPEHTOCIIOCOOHOCTH.
YMeHue npoBouTh
MpeABapUTENbHBIN U
yIITyOIIEHHBIH aHAIN3 TaHHBIX.
YMeHHe COCTaBIATh OTUET 110
pe3ynbTaTaM HCCIeI0BaHUH

- crtocoOHOCTE chopMUPOBATH
BBIOOPKY, UCTIONB3YS PA3HBIC METOIBI
1 TIOJIXOJTB,

- CIIOCOOHOCTH MPUMEHSATH METOIBI
CTaTHCTHYECKOTO aHAIN3a TaHHBIX
JUTsE 00pabOTKU TaHHBIX.

- CIIOCOOHOCTb BJIAJETh
MHCTPYMEHTAMU MapKETHHIOBOTO
aHaJin3a JJI MPpUHATUA
YIPaBIECHUYECKUX PEIICHUI

85-100
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3a‘IeTHO-3K3aMeHaHI/IOHHLIe MaTepHaJbl
(Ouenoqnme cpeacrea 1mo l'IpOMe)KyTO‘IHOﬁ aTTeCTallui 1 KPUTEPHUN OIIeHKH)

Bomnpocsl AJ1s1 TOATOTOBKH K 3K3aMeHY

1. CouunanbHO-3KOHOMUYECKASI CYIIHOCTh U POJIb MAPKETUHIOBBIX MCCIIEIOBAHUN
B SKOHOMHUKE.

2. MapkerunroBas uHpopmarmonnas cucrema (MUC): monsatue, CTpyKTypa,
npoliecc MPoeKTUpoBaHus, npoodsemsl ynpasienus MUC.

3. Cucrema nonnepxku pemenuit (CIIP): mousrtue, crpykrypa, oTmuus ot MUC,

MIPEUMYIIECTBA.

4. XapakTepucTuka mporecca MapKeTUHIOBBIX UCCIIEI0BAaHUN.

5. Onpenenenue npoOIEMbl UCCIETOBAHUM.

6. XapakTepucTHKa BUIOB UCCIEIOBATEIbCKUX MPOEKTOB.

7. TIpoeKT MOMCKOBOTO UCCIIEIOBAHMUS.

8. IIpoekThl omHMCATENBbHOTO W  Kay3aJlbHOTO  (MMPUYUHHO-CIIEICTBEHHOTO)
VCCIIEIOBAaHUM.

9. BropuuHble naHHBIC: TOHATHE, KIacCU(PHUKAIAA, METOIbI coopa u

HCIIOJIb30BaHNE B MAPKETHHTOBBIX HCCIICIOBAHUSX.

10.ITepBuyHble  maHHBIC: TIOHATHE, KIacCHUUKAIUA, METOAbl cOopa W
WCITOJIb30BAaHUE B MAPKETUHTOBBIX UCCIICIOBAHUSX.

11.TIpoBeneHne OHIAWH-UCCIICIOBAHUI

12. Opranuzanys 1 MpoBeIeHUE OHJIAH (HOKyC-TPYIII

13.ITmaH MapKEeTHHTOBBIX HCCIICIOBAHUMN: TMOHATHE, CTPYKTypa, XapaKTePUCTHKA
OImMOOK MapKETHHT OBBIX MCCSIOBAHUM.

14.TlpenmokeHre O TIPOBEICHUM MApPKETHHTOBBIX HWCCJICAOBAHHMMA: TIOHSATHE,
XapaKTepHUCTHKA OCHOBHBIX Pa3/IeioB.

15.3mepenne  pe3ynbTaToB MapKETHHTOBBIX  HCCIICIOBAaHUMN:  THIIBI
WU3MEPUTEIIBHBIX MTKAJI, METO/IbI IIKAIMPOBAHUS U UX COMOCTABJICHHE.

16.AnkeTta: moHsATHE, TIPOIIECC Pa3padOTKH, TPEOOBAHUS K COCTABIICHUIO.



17.Jluct wHaOmroACHWS: TOHATHE, TMpoOIecC pa3paboTku, TpeOOBaHUA K
COCTaBIICHUIO.

18.Bribopka: moHsATHE, XapaKTePUCTUKAa METOJO0B BHIOOPOYHOTO OTOOpaA M THUIIOB
BBIOOPOK.

19.XapakTepucTrKa 3TaroB MPOCKTUPOBAHUS BEIOOPKH.

20.DdopMupoBaHKE TIOCTOM CIIy4aiiHOM BEIOOPKH.

21.®opmupoBaHue CTPaTUPUITUPOBAHHON BEIOOPKH.

22.DopMupoBaHUE TPYIIOBOM (KJIaCTEpHOM ) BEHIOOPKH.

23.0mpeneneHne KOHEYHOTO U HA4YaIbHOTO 00BheMa BHIOOPKH.

24.Opranuzanus coopa TaHHBIX.

25.CucremaTudeckre omuOKu: MoHsTHe, TUIlbl. CymmapHas omuoka.

26.01eHKa pa3muyuil B pe3ynbTaTax U3MEPEHUs.

27.Bwi00p cTpaTeruu aHaausa JaHHbIX.

28.11penBapuTenbHbINA aHATU3 JAHHBIX: OHSATHE U XapaKTEPUCTHKA ITAIIOB.

29.Knmaccudukamnusi CTaTHCTHYECKUX METO0B 00paOOTKH JaHHBIX.

30.1IpoBepka runoTe3: MOHITHE U XapaKTEPUCTHKA ITATIOB.

31.Metoas! yriayOJeHHOTO aHAIHM3a TaHHBIX.

32.01ueT O pe3yNbTaTax MapKETHHTOBOTO WCCIIEIOBAHUS: 3Talbl Pa3padOTKH
OTuYeTa, KPUTEPUU €r0 OIEHKH, TPEOOBAHMSI K COCTABJICHUIO.

33.IIpoBeneHune Mpe3eHTAIMN OTYETA.

34.XapakTeprucTuKa dTUUECKUX MPOOJIEM B MAPKETUHTOBBIX UCCIICIOBAHUSIX.

35.00mias  XapakTEpUCTUKA OKCIEPTHBIX OICHOK. [lopsmok mpoBeneHus
OKCIIEPTHBIX OTPOCOB.

36.Mcmonp30BaHne MApKETHHTOBBIX HCCICOBAHUN TIPHU PEIICHUU TPHUKIATHBIX
MapKEeTUHTOBBIX 33]1a4.

37. Beb-ananutuka u SMM-ananutrka

38.1Ipumenenne MeTo0B PopcalT-uCCICTOBAHIM.

39. MeToibl uccae0BaHUsl JIOSIILHOCTU MOTpeOuTEeH

40.XapakTepucTuka CyObEKTOB, BBITIOJHSIONINX MAapKETHHTOBBIC HCCIIECIOBAHUS.

Pacnpez[eneHI/Ie OTBETCTBEHHOCTH Y MOJHOMOYHI.
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KpnTepnn OLCHKH CTyJI€eHTA HA IK3aMCHE 110 JTUCHUILJINHE

«MapKeTl/IHFOBbIe Hccjaea0BanHua

(MpoOMeKyTOYHAS aTTeCTANA — IK3aMeH)

Baibl Onenka
(pedTHHTOB 3ayera/ TpeodoBanus K chopMUPOBAHHBIM KOMIIETEHIIUAM
Oi1 OLICHKH) IK3aMeHa
(cranmapTHas)
OneHkKa «OTJIIMYHO» BBICTABIIAETCS CTYIEHTY, €CJIM OH TIyOOKO U
IIPOYHO YCBOWJI TPOTPAMMHBIA MaTepuai, HCYEPIIbIBAIOIIE,
IIOCJIEZI0BATENbHO, YETKO M JIOTMYECKH CTPOMHO €ro W3Jaraer,
yMEeT TECHO YBSA3bIBaTh TEOPHUIO C MPAKTUKOH, CBOOOJHO
86-100 «3a4TeHO»/ | CIIpaBISIETCA C 3a7laaMi, BONPOCAMM M JIPYTMMH  BUIAMH
«OTJIMYHO» | IPUMEHEHUsl 3HAHUM, NMPUYEM HE 3aTPYIHSAETCS C OTBETOM IpHU
BUJIOM3MEHEHUM 3aJjaHUM, MHCIOJIBb3YyeT B OTBETE Marepuall
MOHOTpaUUYECKON  JIUTEpaTypbl, MPABUILHO OOOCHOBBIBAET
IPUHITOE pEIICHHE, BIJIAZICET PA3HOCTOPOHHUMM HaBbIKAMHU MU
MIPUEMaMU BBITIOJIHEHUS IPAKTUYECKUX 3a]1a4.
OLeHKa «XOpOLIO» BBICTABIIAETCS CTYIEHTY, €CIM OH TBEPIO
3HAaeT Marepuall, TPaMOTHO M IO CYLIECTBY H3JaraeT €ro, He
76-85 «3a4TeHo»/ | JIOmycKas CYIIECTBEHHBIX HETOYHOCTEH B OTBETE Ha BOIPOC,
«XOpOILIO» | MPaBWJIbHO NMPUMEHSET TEOPETUUECKHUE MOJIOKEHUS IIPU PELICHUU
MPAKTUYECKUX BOIMPOCOB W 3a/ay, BJIaJeeT HEOOXOIUMBIMH
HaBBIKAMH M MIPUEMAMH MX BBITTOJIHCHHUSI.
OLeHKa «yJO0BJIETBOPUTENBHOY» BBICTABJISETCS CTYJIEHTY, €CIId OH
«auTeHoy/ | IMEET SHAHMA TONbKO OCHOBHOIO MaTepuaila, HO HE YCBOUI €ro
75-61 «YJI0BIETBOD JeTalel, JOMyCKaeT HETOMHOCTH, HEOCTATOYHO NPaBHIbHBIC
TCITBHOY (GOpMyIMPOBKH, HApYIIEHUS JIOTUYECKOM MOCIIEI0BaTEIbHOCTH B
M3JI0KEHUU TPOrPAMMHOr0 MaTepuana, UCIIBITHIBAET 3aTPyAHEHUS
IIPU OTBETaX Ha JIONOJHUTENIbHbBIE BOPOCHI.
OuLeHKa «HEYJOBJIETBOPUTEIBHO»  BBICTABISECTCS  CTYACHTY,
KOTOpPbIA HE 3HAeT 3HAYUTEIbHOW 4YacTH MPOrpaMMHOIrO
3aq<T<I;:Io»/ MmarepHaina, JAONYCKaeT CYLIECTBEHHbIe OUIMOKH, HEYBEPEHHO, C
MeHee 61 CHEVIOBICTE OOJBIIMMHU 3aTPyJHEHUSMHU BBINOJHSAET MPAKTHUECKHE PaOOTHI.
A Kak mpaBuio, oOLEHKa «HEYJOBJIETBOPUTEIBHO»  CTABUTCS
OpUTEIBHO»

CTyJEHTaM, KOTOpblE HE MOTYT MpOJOJKUTH oO0yueHue 0e3
JIOTIOJTHUTEIIbHBIX 3aHATHH 10 COOTBETCTBYIONIEH TUCIHUITIIMHE.

OueHovHbIEe cCpeacTBA ISl TeKylneld arrectaunu (Tunobie OC 1o Texkye

ATTECTAIlUM 1 KPUTEPHUHU OLICHKH IO KAYKA0OMY BHAY aTTECTAllUA 110

AUCHUIIJINHE «MapKeTI/IHFOBLIe I/ICCJIeI[OBaHI/IH»)

HpI/IMepbl TECTOB IO JUCHUIIJINHE «MapKeTI/IHI‘OBbIe HCCJICa0BAHUA»
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1. MapkeTHHrOBOE UCCIIEJOBAHUE — 3TO. ..:
OtBeT: (YKaXuTe OJNH PaBUIIbHBIA OTBET)
a) aHayn3 UH(POPMAIIUK, KOTOPAsi CYIIECTBYET B OpraHU3allnu;
b) orpoc moceruTenel Mara3uHoB,
C) cbop nHpopMaIu o UHTEPECYIOIIEH MPoodIIeMe;
d) cucremaTryeckoe BhIBICHHE, COOp, aHAJIN3, PACIIPOCTPAHCHUE U
UCIOJIb30BaHNE MH(POPMAIUH JIJIs TOBBIIEHUS 3 (HEKTUBHOCTH

I/I,Z[eHTI/I(i)I/IKaHI/II/I " PCIICHUA MAapKCTHUHI'OBBIX HpO6JI€M.

2. MapketunaroBas uapopmaimontas cuctema (MUC) — ato:
OtBert: (YKa)XUTE OJIMH MPABUIbHBIA OTBET)
a) cOOp MAPKETHHIOBOM MH(POPMALIMU JIJIs1 PELIEHUs TPOOJIEM;
0) »TO cOOp, 0OpaboTKa U aHAM3 UH(POPMALIUU C TIETbI0 YMEHBIIICHUS
HEOIPEeeIEHHOCTH MPH MPUHATUH YIPABICHUECKUX PEIICHHIA;
C) COBOKYIHOCTH MPOIIEYP U METOJOB, MTPEeIHA3HAYCHHBIX JIJIS
PEryJIspHOTO, IIIAHOMEPHOTO COOpa, aHaTIN3a U PacIIpeIeIICHUS
pEeLIeHNN;

d) HeT MpaBUILHOTO OTBETA.

3. Bribepute mpumMep 00MUX MapKETHHTOBBIX MTPOOJIEM:
OtBeT: (YKaXUTe OJH NPABUIIbHBINA OTBET)
d) HECOOTBETCTBHUE TOBAPHOTO ACCOPTUMEHTA TUIATEKECIIOCOOHOMY
crpocy;
b) Hu3Kast 3¢ (HEeKTUBHOCTD PEeKJIAMHON KaMITAHUH TI0 TPOIBUKCHUIO
PO KLIUK;
) UHQIISITHS;

d) u3MeHeHNE MONUTUYECKOM CUTYaIUH.

4. Knaccudukarus nHGOPMAIHH 110 IEPUOTUIHOCTU MTOCTYTUICHHUS

OtBer: (yKaXUTe OJJMH MPABUIbHBIA OTBET)
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d) BHYTPCHHSIS, BHCIIIHSS;

b) mmanoBas, ydeTHas, HOPMATHBHO-CIIPABOYHAS, JTMPEKTUBHAS,
aHATNTHYECKA;

C) IUCKpEeTHas, MU30{UUECKasl, HePEPhIBHAS;

d) IICPCMCHHAA, YCJIIOBHO-IIOCTOJAHHAA, IIOCTOSAHHA,

6) Kakoii meron wmcciemoBaHHS SIBISICTCS HauOoJee Ie1eco00pa3sHbIM C TOYKH

3peHHMs  3aTpaT BpPEMEHM M OMOMKeTa I [PUHATHS — PELMICHHS 10
IICHOOOPAa30BaHUI0 W  PACIOJIOKEHHIO aCCOPTHUMEHTa dYas B  TOPrOBBIX
npeanpusaTusx T. N ¢ y4eToM KOHKYPEHTHOTO COCE/CTBA:
OtBeT: (YKa)KUTE OJIMH MPABUIIbHBIA OTBET)
) MaHeJIbHBIC UCCIIEIOBAHNS;
b) puteiiin-ayur;
C) MUCTEPH-LIOIIIUHT (TalHBIN MOKYIIATEeb);

d) skcmepTHBI ompoc;

¢) dhokyc-rpymma.

7)  BroiObepute ~— MapKeTHHIOBBIE — 3ajaud,  TpeOyrollue  UCCIEeIOBaHUS
MOCPEAHUKOB Kak (pakTopa MUKPOCPEAbl MPEAIPUITHUSA:
OTBeT: (yKa)XuTe OJMH IPABUIbHBIA OTBET)
a) BBISIBUTH CHJIBHBIE U CJ1a0ble CTOPOHBI CEPBUCHOTO OOCTYKUBAHUS;
b) BeIOpaTh HanbOJIEE KOMIIETEHTHOE KOHCYJILTAI[MOHHOE areHTCTBO B
00J1aCTH pa3MelIeHUs] CBOOOHBIX JEHEKHBIX CPENICTB (PUPMBI;
C) ucciel0BaHUE MOTUBALIMH U MPEANOYTEHUN IPU BEIOOPE TOBapa;

d) uccrenoBanue eHB HA TOBAP KOHKYPEHTOB.

8) Onpoc MOXKET UMETh HECTPYKTYPUPOBAHHBIN XapaKTep B cilyyae, eCllu:
OtBert: (yKaXuTe OJIMH MPaBUIbHBIN OTBET)
a) BCE OIpaIlIMBAaEMbIE OTBEYAIOT HA OJHU U T€ K€ BOIPOCHI;

b) HHTCPBBIOCP 3a4aC€T BOIIPOCHI B 3aBUCUMOCTH OT IIOJTYUYCHHBIX
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OTBETOB;
C) BCE BBILIEIIEPEUYHCIIEHHOE;

d) HeT BepHOTO OTBETA.

9) HeGoubiioe onepaTUBHOE MCCIIEIOBAHUE IO SKCKITFO3UBHBIM BOIIPOCaM

3aKa3uuka, HHGOopMalus JJIsi KOTOPOTO, B IEJISIX SKOHOMUU CPEJICTB
KIIMEHTOB, COOMpAeTCsl B paMKax MIMPOKOMACIITAOHOTO UCCIIeI0BAaHUS IO
3aKa3aM HECKOJIbKUX KJIMEHTOB:
OtBeT: (YKaxuTe OAUH PaBUIIbHBIA OTBET)

a) OMHHOYCHBII OIPOC;

b) pokyc-rpymnma;

C) ri1yOMHHOE UHTEPBBIO;

d) xoym-Ttecr.

10) BeibepuTe, kakue uCCIeA0BaHUS OTHOCSITCS K MApPKETHHTOBBIM
UCCIICIOBAaHUSIM, HATIPABJICHHBIM Ha BBISIBJICHHE MapKETUHTOBOU
pOoOJIEMBI:

OtBer: (yKaXuTe OJIMH MPABUIIBHBIN OTBET)
a) CerMEeHTHUPOBAHNE PhIHKA
b) uccnenoBanue ToBapa
C) ucclieoBaHuE IIEHOO0Pa30BaHUS

d) uccnenoBanme cripoca v MPeAIoKEeHHUs Ha PhIHKE

11) Ileab NOMCKOBOTO UCCIEAOBAHUS:
OtBert: (yKaXuTe OJIMH MPaBUIbHBIN OTBET)
a) MPOSICHUTH MPOOJIEMHYIO CUTYAIIUIO, ONPEEIUTh COCTaB (PaKTOPOB,
BBI3BIBAIOIINX MPOOJIEMY, TOCTPOUTH TUIOTE3bI O BO3MOXKHBIX MyTSIX
ee MPEO0JICHNUS;
b) ycraHOBUTH XapaKkTep B3aUMOCBS3U MEIY OTICIIbHBIME (DaKTOpaMu

HIJIN ABJICHUAMU,
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BBISICHUTH COCTOSIHUE KaKOro-1100 00beKTa, HapuMep, KaKOB €ro MacuiTao,
OCHOBHBIE XAPAKTEPUCTUKU U PACTIPEIEIICHUE CTPYKTYPHBIX 3JIEMEHTOB Ha
JTAHHBIM MOMEHT;

BBISICHUTD HpO6JICMy HCCICOAOBAaHUs.

12) MeTopl KaOMHETHBIX MCCIICI0BAHUM:
d) KOHTEHT-aHAJIN3,
b) SMM-ananus,;
C) ompoc;

d) Bce BhINIENIEPEUHCIICHHOE.

13) ITanens — 370!

OTBeT: (YKa)XUTe OJJUH MPABUIHHBIA OTBET)

a) BI)I60p0‘-IHa}I COBOKYIIHOCTBb  OIIpalllMBACMbIX  CAWHHILI], IIO0ABCPracMbIX

MNOBTOPAOIIUMCA  MCCICAOBAHMAM, IIpUYCEM HIPEAMET  HUCCICAOBAHUA

OCTacTCA IMMOCTOSAHHBIM,

b) coop mnepBuuHON WHPOPMAIMU TMyTeM MPSMOTO 3aJaBaHUS JIIOJSM

BOIIPOCOB, KACAOIIMXCS YPOBHS HMX 3HAHUM, OTHOLIECHHUS K MPOIYKTY,

npennhoeHHﬁ U ITOKYIIATCIIbCKOI'O ITOBCACHUA

C) METOJl WCCIECAOBaHWsA, TMPEAHA3HAUYCHHBIH I TOJIYYCHHS Pa3IMdHOM

MapKEeTUHTOBOM WH(OpMAIMU OT TPYMIbl, KaK MPaBUJIO, CYIIECTBYIOIIUX

WIM TOTEHUUAJbHBIX MNOTpeOUTENel, KOTOpble Ha OCHOBE CBOOOJIHOMI

JMCKYCCUHU TI0JT PYKOBOJCTBOM BeIyllero (mojaeparopa) oOOCYKIArOT

IMOCTABJICHHLIC IICPCA HUMHU BOIIPOCHI;

d) Her BepHOTO OTBETA.

14) UnnuBunyanpHas 6ecena ¢ SKCIEPTOM WIH MOTpeOuTeneM, B KOTOPOM
WHTEPBBIOED HE 3a7]aCT TOTOBBIE BOMPOCHI, a TIPeJIaracT CoOECeTHUKY
BBICKA3aThCs B CBOOOHOM (hOpME MO HECKOIBKUM MPEIOKEHHBIM TEMaM:

OtBert: (yKaXuTe OJIMH MPaBUIIbHBIN OTBET)
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a) rIyOMHHOE UHTEPBBIO;
b) pokyc-rpynma;
C) ompoc;

d) xomi-tecr.

15) KonudecTBo pecioHIeHTOB B (DOKyC-Tpymie:
OtBeT: (YKaXuTe OAUH IPaBUIIbHBIA OTBET)
a) 5-6 uenoBek;
b) 8-12 uenosek;
¢) 100-200 yemoBek;

d) 6osiee 10 yemoBek.

16) BeibepuTte, Kakue UCCaeI0BaHUsI OTHOCATCS K MApKETHHTOBBIM
HCCIIeTOBAaHMAM, HAITPaBJICHHBIM Ha BBISBJIEHHE MapPKETHUHIOBOM
pOOJIEMBI:

OtBeT: (yKaXuTe OJIMH MPABUIIBHBIN OTBET)

a) uccie0BaHue IEHOOOPa30BaHMS;

b) uccnemoBaHne eMKOCTH PBIHKA;

C) WiCClIeI0BaHUE TOBAPOABHIKCHHUSI;

d) ucciienoBanue ToBapa.

17) Llenb onucaTenbHOrO UCCAEAOBAHUS:

OtBert: (yKaXuTe OJIMH MPaBUIbHBIN OTBET)

) MPOSCHHUTH MPOOJIEMHYIO CUTYAIIHIO, ONIPEACTUTh COCTaB (aKTOPOB,
BBI3BIBAIOIINX TPOOIEMY, TOCTPOUTH TMIOTE3bI O BO3MOXKHBIX MYTAX €€
IIPEOI0JICHNS,

b) ycraHOBUTH XapakTep B3aMMOCBSI3H MEX/Y OTACIBHBIMU (PAKTOPAMH WU

SABJICHUSAMU,
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C) BBISAICHUTH COCTOSTHHE KaKOTO-JIN00 00BEKTA, HAIIPUMED, KAKOB €r0
MacmTad, OCHOBHBIE XapaKTEPUCTUKU U PACIPEIEICHUE CTPYKTYPHBIX
JJIEMEHTOB HA JJaHHBIA MOMEHT;

d) ycraHOBUTBH MpoOJIEMY UCCIICIOBAHMS.

18) Kakue nmoacucremsl BxoasaT B MUC:

OtBert: (yKaXuTe OJIMH NPaBUIbHBIN OTBET)

a) cucTema Mpojax, CUCTeMa MapKETHHIOBOM MH(pOpMAIIMH, CHCTEMA
BHYTPEHHEH OTYETHOCTH, CHCTEMa MapKETHHTOBBIX NCCIICIOBAHMM;

b) cucrema MapkeTHHTOBOM MH(pOPMAIIMH, CHCTEMa BHYTPSHHEH OTYETHOCTH,
CHCTEeMa MapKETUHTOBBIX MCCJICAOBAHUMN, CHCTEMA aHAIN3a BHEITHEH
Cpebl;

C) cucTema Mpojaax, CUCTeMa BHYTPCHHEH OTUETHOCTH;

d) CUCTCMA aHAJIN3a 3da KOHKYPCHTaMH, CUCTCMA IIPpOAaXK.

19) ®oxkyc-rpynma — 3TO:
OtBert: (yKaXuTe OJIMH MPaBUIbHBIN OTBET)
) HECTPYKTYpHUPOBAHHBIN NPSMOI METO/ MOJTy4YeHUs HH(OpMaLUHy,
KOTOPBIN IPOBOJUTCS MEXKITY UHTEPBBIOEPOM U PECIIOHIEHTOM C IJ1a3y Ha a3
(«smmom K nuiry»). [Ipu 3ToM onpoc MpoBOUTCSA BbICOKOKBATU(PHUIIMPOBAHHBIM
UHTEPBbIOEPOM B CBOOOIHOH (opMme, Oe3 HKECTKOro BOIIPOCHUKA KaK B
KJIACCUYECKUX ornpocax ((hopmMann3zoBaHHBIX UHTEPBBIO);
b) npenHaszHaveH I MOJIyYEeHUsS Pa3IMYHON MapKETHHTOBOM HH(DOpMALIHK
OT TPYMIIbI, KaK MPABUIIO, CYIIECTBYIOMIMX WIN MOTEHIUAIbHBIX MTOTPEOUTENEH,
KOTOpbIE€ HA OCHOBE CBOOOIHOM AMCKYCCHH MO PyKOBOJCTBOM BEIYILETO
00CYXJaI0T OCTaBJICHHbIE TIEpe]] HUMU BOIPOCHI;
C) TECTUPOBAHUE OTACJIbHBIX XapaKTEPUCTUK TOBAPOB W/WUJIN PEKIAMHBIX
MaTepuaioB W/WIW BHEIIHUX aTpUOyTOB OpeH/a B 3aKPHITOM MOMEILIEHUH,
MOJICJINPOBAHUE CUTYALIMH ITOKYIIKH;

d) HCCIICA0BaHMC, IIPCAIoIararomee OTBETEI PECIIOHACHTOB Ha BOIIPOCHI 110
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3apaHee pa3paboTaHHOW aHKeTe, B (popMe JIMYHOU Oece/lbl HHTEpPBhIOEpa C
PECIIOHICHTOM, a TaKKe 10 TeNe(OHY WM C 3aITOTHEHUEM aHKETHI,

nonyquHoﬁ I10 ITOYTC.

20) BriGepuTe MapKEeTHHTOBBIC 3a/1a4H, TPEOYIOIINE UCCIEIOBAHNUS
nemMorpaduuecko cpeibl Kak hakTopa MaKpoCpeIbl MPEATPUSITHS:
OtBeT: (YKaXuTe OAUH IPaBUIIbHBIA OTBET)
a) BBISIBUTH CUJIbHBIC U C1a0ble CTOPOHBI CEPBUCHOIO 0OCITYKHUBAHUS;
b) u3y4nTh TEKYyIINI YPOBSHB IICH HA TOBAP;
C) BBISIBUTH BIUSHUE U3MCHECHHS TIOJIOBO3PACTHOTO COCTaBa HACETICHUS Ha
COCTOSIHHE CIIPOCa Ha TOBAPHI JIETCKOT'O0 aCCOPTUMEHTA;

d) ucciienoBanre MOTHBAIIMK U TIPEIIIOYTEHUH IPU BHIOOpE TOBapa.

Kputepuu ouenku

_5  0anoB BBICTABIISIETCS CTYAEHTY, €ciau 10 mpaBUIbHBIX OTBETOB
_4  Oanna BBICTaBISIETCS CTYACHTY, € 8-9 MpaBUIIBHBIX OTBETOB
_ 3 Oainna BBICTABIISIETCS CTYJEHTY, €CJIU 5-7 MPaBHIbHBIX OTBETOB

__2 0anna BBICTaBISIETCS CTYACHTY, €ClU 3-4 MpaBUIIBHBIX OTBETA

CocraButenu A.A. Hanankosa, T.A. Hukynuna

« » 2016 .

OueHovHbIE CpeaAcTBA ISl TeKylneld arrectauuu (TunoBbie OC 1o Tekyen
aTTeCTALMM U KPUTEPHUHU OLECHKH MO KAKIOMY BUAY aTTECTALUM 110

AUCHUIIJINHE «MapKeTI/IHFOBLIe I/ICC.]'Ie)IOBaHI’IH»)

KpnTepm/I OLICHKH BBIINNOJHECHUA KOJIJICKTHBHOI'O 3aJJaHUA

No K . KonunuecTso
UTCPHIA
n/m puTep OayioB
1 | TOTOBHOCTb PE3yJIbTATOB CAMOCTOSATENILHON pabOThI B CPOK 10
2 | PasMemenue pe3ynbTaToB caMmocTosTensHoM padoTel B LMS Blackboard 10
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3 | 3amuTa TeMbI IO CIUCKY BOIPOCOB/ aKTUBHOE YYaCTHE B 00CYKICHUH JJOKIIAI0B 20
pe3yNbTaTOB aHANM3a KOJUIET B TPYIIIIe

4 HpeI{CTaBJ’ICHI/Ie PE3YJIbTATOB IPOBCACHHOI'O aHaJIN3a Ha 3aHATUN 20

5 | Marepuan cOBpeMeHHBIH, aKTyalIbHBIA, HHTEPECHBIN U ayIuTOpun Tema
packpbITa rIyOOKO, H3JI0KEHUE MaTepralia JIOTUYHO, apryMEHTHPOBAaHHO, 20
MTOIKPEIUICHO WILTIOCTPAUAMY, TAOIHIIaMU U THarpaMMaMH ¢ (haKTHIeCKUMHA
TAaHHBIMU, CXeMaMH U PUCYHKaMH

6 | Hammuue daiina c pe3yapraTaMyd MPOBEACHHOTO KOJUIEKTUBHOTO aHAIIN3a, MTAIIKH C 20
HOPMaTHUBHO-3aKOHOJATeNFHBIMU akTamu, 3aknagkamu B CIIC Koncynprant [1mtoc

UTOIO 100

KpnTeplm OLCHKH BBINMMOJHCHUA TBOPYECKOIO 3a/laHUA

Kpurepnit KonmuecTBo 6amios

1 I'oTOBHOCTH pe3yNbTaTOB CAMOCTOSITETFHON pabOTHI B CPOK 20

2 Pasmerienue pe3yapTaToB caMocTosTenbHOM padotel B LMS Blackboard 10

3 MHoroo0pa3ue 1 IUpoTa UCIOIB30BAHUS CPEJICTB U HHCTPYMEHTOB MS

Office 30

4 AKKYpaTHOCTb, IP€3€HTa0eIbHOCTD, 3PTOHOMHYHOCTD BBIITOJTHEHHOTO 10
3aJjaHus

5 Omnepexaromye IeMEHTHI (HCIOIF30BaHUE B 3aIJaHUSIX DIIEMEHTOB, 30
KOTOpBIE ellle He OBLIN MPECTaBICHBI IIPEIIOaBATEIIEM )

6 HUTOI'O 100

TunoBble 3aaHus AJI5 TEKYIIEro KOHTPOJIA

IIpakTHyeckoe 3aHsITHE C IPMMEHEHNEM METOAAa AKTUBHOI0 00y4eHus -

aesioBasi (poJieBasi) Mrpa
1. OueHKN KOHKYPEHTOCIOCOOHOCTH peanpusaTus (mpoodaema)
ConepxaHue — B paMKax JaHHOHM TEMbl CTYAEHThl MPOBOASAT OILIEHKY
KOHKYPEHTOCTIOCOOHOCTH TPEANPHUATHS U pa3padaThIBalOT MapKETUHTOBYIO

CTPATCTHIO JIs1 HETO.

1. OneHuTh KOHKYPEHTOCTIOCOOHOCTD MPEATPUSITHIA.
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2. YCTaHOBUTH CUJIbHBIE U clabble CTOPOHBI MPEANPUATHNH U CIPOTHO3HPOBATH
JENUCTBHUS, KOTOPBIE MOKHO 05KHJIaTh OT KaXJA0r0 U3 NPEIIPUATHH.
3. PazpaboTraTh MapKEeTHHIOBYIO CTPATETHUIO MPEANPUITHIA.

4, HOI[FOTOBI/ITB KPaTKyHO aHAINTUYCCKYIO 3aIlIMCKY 110 UTOraM pCIICHUS.

2. KoHuenuusi urpbl

Ucxoanbie pannbie. [lpy BBINOTHEHUM JTOrO 3aJaHUsl HEOOXOAUMBI
JIOTIOJIHUTENIbHBIE CBEJICHUSI, XApaKTEPHU3YIOIINE KOHBIOHKTYPY pbIHKa MeOenu
[Ipumopckoro kpas. Ipeanpusatusa «3uma Jletton, «AkBapens» u « KemuyxknHa»
NPUMEHSIOT KPEIUTHOE OOCTY>KMBaHUE KIHMEHTOB, MPEIOCTABISAS KPEIUTHI
COOTBETCTBEHHO Ha IIECTh MECSIIEB, JECATh MecsleB U oauH roj. [IporneHTHas
CTaBKa 3a KPEJIUT cocTaBiigeT cooTBeTCTBEHHO 10 %, 12%, 15 % romossix. OO0
«KemuyxuHa» MPETOCTABISIET IICHOBBIC JBIOTHI Yy4E€OHBIM 3aBEJICHUSIM W
OIO/DKETHBIM OpraHu3auusaM B pasmepe 5% oT ctommocty nokynku. Kommanuu
«3uma JletTo» U «AKBapelb» OCYIIECTBISIIOT MPOJAXKY TOBApPOB IO 0OOpas3iam.
JlocTaBka TOBapOB MPOMU3BOJUTCS C COOCTBEHHBIX CKJIaM0B. CpOK HCIOJHEHUS
3aKa3a OT JIBYX HeJEedb JO OJHOIO Mecsla B 3aBUCUMOCTH OT KOMIUJIEKTAIIUU U
pasmepa 3akaza. OOO «KeMuyxuHa» CO03[aJ0 CHENUATU3UPOBAHHYIO CETh
Mara3uHOB M BBICTABOYHBIX 3aJI0B. KIIMEHT MOXXET MpuoOpecTy BEIOPaHHBIN TOBAp
B CTaHJAPTHON KOMIUIEKTAllMM B Mara3uHe U CaMOCTOSITEIbHO BBIBE3TH TOBAP WIIU
opopMmuTh noctaBky. [Ipu 3TOM CpOK BBINOJHEHUS 3aKa3a OJHHU CyTKH. B Tom
cllydae, €CiIu TIOTpeOuTeNbh JKelaeT TOJYyYUTh TOBap, HW3TOTOBJIEHHBIM TIO
WHUBUyAIbHOMY 3aKa3y WU MPUOOPECTH SKCKIIO3MBHBIM 00Opasel, TO CPOK
WCIIOJTHEHHUsI 3aKa3a OT JBYX HeNeNb 10 ojaHoro mecsua. [Ipu aTom mokymaresnb
JIOJKEH MPOU3BECTH MpeoraTy B pazmepe 50% crouMocTu 3akasa.

Bce npeanpusitisi KCTIONB3YIOT Pa3IMYHbIE METOIbI CTUMYJIMPOBAHUS COBITA:
MPOBOAAT JEMOHCTPAIlUd HOBUHOK, BBICTABKU-TIPOJAKH IO CHUIKCHHBIM IICHAM,
MPUMEHSIIOT AUCKOHTHbIe KapThl. [Ipennpusarue «Kemuyx uHa» HOMOIHUTEIHLHO

UCIIOJIb3YET IPEMUPOBAHKUE TOTPEOUTENEH U PO3bITphIlIK Mpu30B. OOLUI pazmep
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CPEICTB Ha CTUMYyJUpoBaHue cObiTa cocrapisieT: y OO0 «3uma Jlerron - 5%, y
00O «Akxsapenb» - 5%, y OO0 «Kemuyxuna» - 3% OT 4HCTOH BBIPYYKH OT
peanuzauuu. Bce mpeanpusTHs yAENSIOT CYIIECTBEHHOE BHUMAaHHUE peKIIaMe.
Tak, OOO «3uma Jletto» U «AKBapenab» BBICTYNAIOT C PEKJIAMHBIMU
oOpalIeHUsIMU €KEHEJIETFHO M0 TPEeM KaHallaM TEeJIeBUACHUS, OObIBICHUS 3BydaT
5 pa3 B JeHb. J{Bakabl B Mecdll MyOJUKYIOTCS OOpamlieHusi B MEPHOIUYECKOM
neyatyd. YPOBEHb PacXoJ/IOB Ha pekjiamy COCTaBiisieT cooTBeTCTBeHHO 10% u 6%
OT 4ucToM BBIpyYkH OT peamuzauuu. OOO «KeMuyXuHa» BBICTYIIA€T C
pEKJIaMHBIMU  OOpallleHWsAMH JBa pa3a B HEAENI0 B CpPEICTBAX MAacCOBOM
uH(popManuu. YpOBEHb pPacXxo/IoB Ha pekiiaMy paBeH 6% OT YMCTOM BBIPYYKH OT
peanuzanuu. [IpennpusaTus oTciaexuBalOT nokasareau 3PQGEeKTUBHOCTH PEKIIAMBI.
Tak, 11s1 OLIEHKM SKOHOMHUYECKON 3¢ dekTuBHOCTH pekinamHoi kammanuu OOO
«3uMa JleTTo» nMeeT cienyromue JaHHbe. B mepuoa 10 IpoBeIeHUs PEKIaMHOM
KaMITaHUU CpPEIHEIHEBHON TOBapooOOpoT cocTaBistl 10 MUIUIMOHOB JEH.eX., a
nocJje pexjiambl — 19,5 musuirona aeH.ei. Bpewms ydeta o6bema cObITa COCTaBUIIO
30 nneit. Ha peknmamHyr0 Kammanuio ObUTo 3aTpadeHo 110 MUJUIMOHOB JeH.e.
Cneunamuctel otaena mapketunra OOO «AxkBapenb» OHeHWIH 3PPEKTUBHOCTD
MOCJICIHEN peKJIaMHON KaMITaHUW B 18 MUJIJTMOHOB J€HEKHBIX eauHull, a B OO0
«KeMuyxrHa» OH cOCTaBUI 35 MUJUTMOHOB JICH.€]I.

3. Poan:

VYyebnas rpynmna paszOuBaercss Ha 2-3 KOMaHAbl (B 3aBUCUMOCTH OT
KOJIMYECTBA CTYAEHTOB), KaXJas M3 KOTOPBIX HMHUTHUPYET CHEIHAIUCTOB IO
MapkeTuHry ToproBoil ¢upmber OOO ««AxBapenb»». Kaxnmas u3 kKoManp
pa3palaThIBaeT CBOIO MapKETUHTOBYIO TporpaMMy. B kaxoi komaHae BIOUPAIOT
[JIABHOTO  CHEIUAJIMCTa 1O  MapKETHUHTY, BBIMOJHSIOUIETO  OO0S3aHHOCTH
HavaJIbHUKA CITY>KObl MAPKETHUHTa U PACHpeeliioT POJId CPEAr YYACTHUKOB UTPHI
B COOTBETCTBUU C JIOJDKHOCTHBIMH OOS3aHHOCTSIMHM  CIIELIUATIMCTOB  CIYXKObI
MapKeTHHTa:

- CIIELIMAIIMCTHI 110 UCCIIEA0BAHNUIO PHIHKA U YIIPABJICHUIO aCCOPTUMEHTOM;

- CIICHUAJIMCTEI 11O YIIPAaBJIICHUIO C6BITOM;
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- CTICTIMAIIMCTHI IO MAPKETUHTOBOMY TIJIAHUPOBAHHMIO.

Pacnipenenenne criennanicTOB OCYIIECTBIISETCS IO CICAYIOIIEH CTPYKTYpe:

- CHCIUAIMCTHI 110 MCCICAOBAHUIO PHIHKA M YIPABICHUIO aCCOPTUMEHTOM —
30%;

- CTICIMATIUCTHI 10 yIipaBiieHuto cObiToM — 30 %;

- CIICIIMAJIMCTHI IO MapKETUHTOBOMY Ii1aHupoBanuio — 40 %.

Pa3paboTanHbpie KOMaHJAaMH MapKETUHTOBBIC MPOTPAMMBI OOCYKTAFOTCS
BHYTpH KOMaHJI W TIPE3CHTYIOT HUX Bceil rpymme. IlpeseHTtanus mnporpamm
oOcyXmaeTcsl TPYMIOW, OIEHUBACTCS, PACCUUTHIBACTCS PEHUTHHT pa3paOOTaHHBIX
mporpaMMm  ® - ompenensercs Jydmras. [IpemomaBaTens aemaeT 3akiIOUYCHUE,
oTMedYasi JOCTOMHCTBA W HEJIOCTATKH pa3paO0TaHHBIX MAPKETHHTOBBIX IMPOTPAMM.
[IpenoraBaTenb BRIMOIHSAET POJIb KOHCYJIbTAHTA U KOHTAKTUPYET ¢ Ha9aJIbHUKaAMHU

CIIy’k0 MapKeTHHTa (TJIABHBIMU CIICIIUATIMCTAMU).

4. Oxunaemblii (e) pe3yabrar (bl)

Ha ocHOBe NONYYEHHBIX JAHHBIX CJIEAYET MNOATOTOBUTH AHAITUTHYECKYIO
3aMUCKY, TJ€ OTpa3uTh CHUJIbHBIE W CJIa0ble CTOPOHBI BCEX MPEANPUSITU.
OnpenenuTs NepCHEKTUBBI KaXA0T0 U3 HUX. Ha OCHOBE MPOBEIEHHOTO aHAIIN3a U
BBISIBJICHHBIX KOHKYPEHTHBIX MPEUMYIIECTB AJIsI KaXKA0W KOMIAHUU OMNPEIEIISIIOT
MapKETUHTOBYIO CTpareruio «AkBapenby. [Ipu 3TOM HYXHO MNPEIJIOXUTh U
JIOTUYECKHA 00OCHOBATH CJIEAYIONINE BUJIBI CTPATETHIl:

— 0a30BYIO CTpaTErUIO PA3BUTHS;
— CTpAaTeruio pocTa;
— KOHKYPEHTHYIO CTPaTErulo;

— CTpaTCruro Mmo3NIMOHUPOBAHNA.

Ilpakmuueckoe 3anamue ¢ npUMeHeHUEM MEemo0a AKMUGHO20 / UHMEPAKMUBCHO20
00yueHus — Memoo CUmYyayuoHHO020 3a0aHUs
Keiic-3amaua
1o AucIuIuInHe «MapKkeTHHIOBbIE HCCJIEI0BAHUS)
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ConepkaHue — B paMKax JaHHOM TeMbl CTYICHTHI BBIMOJHSIOT 3a/IaHUE,
KOTOpOE€ TMO3BOJAT CTYJIEHTaM MPOBOAUTH TMPEIBAPUTEIbHBIA U YIITyOJICHHBIN
aHanu3 naHHbIX. [[pakTrueckoe 3aHsTue — 6 4acoB

Cumyayus: OOO «/HTerpa» 3aHUMAETCS ONTOBOM TOPTOBIIEH SIUTHOMN
YaliHOM NpOoJayKUHel. B ee acCCOPTUMEHT BXOJAT HATypalbHbIE YaHu MMPOU3BOJICTBA
Kuras, Uunuu, pu-Jlanku, Anonnn, Kopen. Tak ke KOMIaHus MOCTABISET HA
peiHOK BrmamuBoctoka kode W mocydy, HO TIOCTaBKM JTOM MPOIYKUIHUU
HeperyJisapHbl. OpraHusysi ONTOBYIO TOPTOBJIIO YaeM, KOMITAHHS UMEET CKJIAJICKYIO
dbopMy TOProBiiK. 3a TPH rojia CyIIECTBOBAHUS (PUPMBI IITAT COTPYAHUKOB BBIPOC
c 5 nmo 10 uenosek. B mpomecce pab6orsr ¢ 2009 mo 2010 roasl KoMIaHus
pacuimpuia CBO aCCOPTUMEHT, 3aKJIF0UYUiIa JIOTOBOPHI C HOBBIMHU MOCTAaBIIMKAMU,
B 2010 rojy BbIILIA B HOBBI CETMEHT MOTPEOUTENCH: 3aBeACHUS 0OIIECTBEHHOTO
nutanus (XoPeKa).

Komnanus ¢opmupyeT mNpeaioKeHue HEMOCPEACTBEHHO [l KaXJoro
CErMEHTAa MOKYIATENIeH U CTapaeTCsl UMETh MHANBUIYaIbHbIN OAXO0 K KIIUECHTY.

Jnst Toro d4YtoObl OLEHUTH JAESITEIBHOCTH (UPMBI 3a OTU TPU TOa,
HEO0OXOMMO MPOAHAIU3UPOBATH €€ XO3SMCTBEHHbIE U (DMHAHCOBBIE TTOKA3aTEH,
OLICHUTh WX AUHAMUKY Pa3BUTHUSI, PACCMOTPETh CTPYKTYPY U B3aUMOCBSI3b MEXKY
HUMH.

B kadecTtBe KOHKypeHTHbIX mnpeumyinectTB kommnanus «UHTEI'PA»
Ha3bIBAET TAKUE COCTABJISIOINIUE:

— Beirognas 1mena  um xopomiee — kadectBo. KommaHus — uMeer
MIPOJIOJDKUATEIBHBIN OMBIT PAabOTHI CO CTpaHAMU, TPAJAMIIMOHHO BHIPAIIUBAIOITAMU
yaii. 3aKkyn TPOIYKIIMU OCYIIECTBIISIETCS 4Yepe3 CTPaTerHyecKuX IapTHEPOB
KOMIIaHUH, SIBJISTFOIIIUX CSI pe3uieHTaMu CTpaH-U3TOTOBUTEINEH
C HEMOCPEACTBEHHBIM YYaCTUEM IITATHBIX TUTECTEPOB KOMIIAHHH. DTO MO3BOJISET
MUHUMU3UPOBATh PUCKU CBS3aHHBIE C KAYECTBOM 4asi, CPOKaMHU €ro JIOCTaBKH
Y IIPOYMX BOIPOCOB, BCTAIOIIUX IMEpPE]l KOMIAHUAMH, HE UMEIOIIUMHU pEnyTaluu

Y TIPOYHBIX MO3UIIHI1 32 pyOekoMm;
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— IIMPOKUN aCCOPTUMEHT U OTJIAKEHHAsl CXeMa JIOTUCTUKU. braromaps
oOmupHOU reorpadum 3aKymok, oxBarbiBaoIie MHOKecTBO cTpaH, « MTHTEI'PA»
MMEET  BO3MOXXHOCTb  IOCTOSIHHO  OTCJICKMBAaTh  TEHACHUWHM  HA PHIHKE
U TUTAaHUPOBATh OINTOBBIE 3aKYNKH 4Yas TakKUM OOpa3oM, YTOObI €€ MapTHEpPHI
noJTyyaiau HauboJsiee BOCTPEOOBaHHBIN HA JaHHBI MOMEHT TOBAp;

— OpU3HAaHWE HAa CEeMUHapaX M BBICTaBKAaX. 3a BpeMs paboOThI
komnanusi <MHTEI'PA»  mosiyudusia  MHOXECTBO  HarpajJ,  Ha OTPACJIEBBIX
BbicTaBKax. Ona 3aBoeBasia 3 ['pan-lIlpu, 3 3070TBIX, 5 cepeOpsSHBIX U
7 OpoH30BBIX MeAanel Ha «BcemupHom DecTuBase yas u Kodey.

— rapantud. KommaHusi crapaeTcs co03/1aTb UMUK OTBETCTBEHHOMU

(GupMBI, KOTOPAs! BHIOIHSET B3SThIE HA ce0s 00s3aTeNIbCTBA.

3azaHue 1 BOIIPOCHI:

1. Kakuie oCHOBHBIE TEHACHIIMU XapaKTEPHBI JJIs1 PhIHKA, HA KOTOPOM paboTaeT
komranust «MHTEI'PA»? Onpenenute u onumwure ¢HakTOpbl BHEUTHEH
Cpelbl, BIMUSIONIME Ha JACATEIbHOCTb NpeAnpusTus. s BbIOTHEHUS
3aJlaHus HEOOXOAMMO JTOTIOTHUTEIBLHO COOpaTh JaHHBIE.

2. Kax BBl mymaeTe, KOMIaHUsI CO3/ajia CHJIbHBIC WM ClIa0ble KOHKYPEHTHbBIE
npeumytiectsa? KTo SBISIETCI OCHOBHBIM KOHKYPEHTOM KOMITAHUU?
OxapakTepu3yiTe OCHOBHBIX OIIEPATOPOB PhIHKA.

3. CornacHbl JI1 BBl C T€M, YTO KOMIIAHHUS PAIMOHAIBHO BBIOpasia II€JICBHIC
CrMeHTHI pblHKa? IIpencraBpTe XapakTepUCTUKY MOTPEOUTENEH.

4. V3yunTe BHYTPEHHIOIO Cpe/ly KOMIIAHUH, OLICHUTE OCHOBHBIE MOKA3aTEIH.
(HeobxomuMo paccuuTaTh BO3MOXKHBIC IOKA3ATEIIN ).

5. Ouennrte npoaykToBbIN MopThens kommnanuu. Kak Bel cunTaere sBISETCS
nopTdenas ONTUMANIbHBIM U cOaaHcupoBaHHBIM? Kakue pexoMeH1aiuu Bbl
OBI J1aTu IO COBEPIIIEHCTBOBAHUIO ACCOPTUMEHTHOM MOJUTUKU KOMITAHUH?

6. Kakue wMapKeTHHTOBBIE WCCIAEAOBaHUS HEOOXOMUMBl KOMITAHWH IS
dbopmupoBanust MUC?

7. CocraBbTe SWot-ananus.
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Meton  cmocoOCTBYeT pa3BUTHUIO Yy  CTYIEHTOB  CaMOCTOSITENIBHOTO
MBIIUIEHUSI, YMEHUS BBICIYIINBATh U YYUTHIBATh aJbTEPHATUBHYIO TOUKY 3PEHUA,
apryMEHTUPOBAHHO BbICKa3aTh CBOO. C MOMOIIBIO 3TOr0 METOJA CTYJEHTHI
MMEIOT BO3MOYKHOCTh IIPOSIBUTH W yCOBEPIIEHCTBOBATh AHAIUTHYECKHE U
OLICHOYHBbIC HABBIKMA, HAYYUTHCA pabOTaTh B KOMAaHJE, HAXOJUTh Haubojee
palroHaIbHOE PEUICHHE MOCTABICHHOMN MPOOIEMBI.

Pa3bupas keiic, CTyIaeHThl (aKTUYECKH TMOJIYy4aloT Ha PYKH TOTOBOE
pelieHre, KOTOPOE€ MOKHO MPUMEHUTh B AHAJOTMYHBIX OOCTOSITENbCTBAX.
VYBenuueHnue B «Oaraxe» CTyA€HTa NPOAaHAIU3UPOBAHHBIX KEMCOB, YBEIUYMBAET
BEPOSITHOCTh HMCIOJB30BAHMSI TOTOBOM CXEMBI PEIICHWH K CIIOXKUBIIEHCS

CUTYalllH, (POPMUPYET HABBIKH PELIEHUS 00JIee CEPbE3HBIX MPOOIIEM.

Pemenue kelica JOJKHO IPOXOIUTH B S5 ATAIIOB:

— IlepBblit 3TAll — 3HAKOMCTBO C CUTYyallUEH, €€ 0COOECHHOCTSIMH.

— Bropo#t sTam — BbIIETEHHE OCHOBHOM TPOOJIEMBbI (OCHOBHBIX
npo0Oiem), BbleTeHHE (AKTOPOB U TMEPCOHAIHUMA, KOTOPHIE MOTYT
pEaIbHO BO3/ICMICTBOBATb.

— Tpernit 3Tan — NpemIOKEHUE KOHILENIUN WIM TEM Uil «MO3TOBOI0O
HITYpMa».

— UYeTBepThIil 3Tan — aHAIU3 MOCJIECACTBUN NPUHATUS TOTO WA WUHOTO
pelICHMUS.

— Ilareii 3Tam — pemieHue Keuca — NPEIJIOKEHUE OJHOTO WU
HECKOJIbKUX BapUaHTOB (IIOCIEAOBATEIbHOCTU JIEWCTBUI), YKa3aHHE
Ha BO3MOXHOE€ BO3HUKHOBEHHE TMpOOJIeM, MEXaHU3Mbl  HX
MPEIOTBPALIECHUS U PEILIEHUS.

AHaM3 KEMCOB MOXeET OBbITh KaK CHEHHaJIM3UPOBAHHBIM, TaK U
BceCTOpOHHUM. Crielnualv3upOBaHHBIN aHAIU3 JIOJDKEH OBITh COCPEIOTOYEH Ha
KOHKPETHOM Bompoce wuin mpobineme. Bcectoponnuii (moapoOHbIil) aHamm3

Mo/ipa3yMeBaeT riy0oKoe MOrpyeHUe B KIII0OUEBbIe BOITPOCHI KeHca.
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IHocaenrposoii pa3oop.

[TpoBoaUTCS 1O BO3MOYKHOCTH JIJIsI K&KIOTO UTPOKA, & TAKXKe 00IIHiA pa3oop
JUIS BCEX U I10 TPYIIaM B KOHIIE Urpbl. Llenbio manHoro pasbopa sBIsSETCS BBIBOJ
K)KI0T0 UTPOKa Ha pe(IIeKCHIO BKIIOUCHHS MM HEBKIIOUCHHS B UTPY, HATHYUSA U

Ka49CCTBA CBOUX UI'POBBIX I[CﬁCTBPIﬁ, THUIIA CaMOOIIPCACIICHUA B UI'PC.

Kpurepnn BeICTaBIEHNS OLEHOK:

9-10 6a/s10B BBHICTABIISIETCS CTY/ACHTY, €CJIUM OTBET MOKA3bIBAET MPOYHBIC 3HAHMS
OCHOBHBIX MPOIECCOB U3y4aeMOM MPEIMETHON 001acTH, OTIMYACTCS TIIyOMHON U
ITOJTHOTOM PACKPBITHSI TEMBI; BJIAJICHUE TEPMUHOJIOTUYECKUM aIIIapaToOM; YMEHNE
OOBSICHATh CYIIHOCTb, SIBICHUW, TIPOLIECCOB, COOBITHH, J€1aTh BBIBOJABI U
00001IeHNsI, [aBaThb ApPryMEHTHUPOBAHHBIE OTBETHI, MPUBOAUTH MPUMEPHI;
cB0OO/IHOE BJIAJICHUE MOHOJIOTHYECKON peyuslo, JIOTUYHOCTH "
[IOCJIEA0BATEILHOCTh OTBETA; YMEHHE IIPUBOAUTH IIPUMEPHI COBPEMEHHBIX
npo0JieM nu3ydaeMoi 00J1acTH.

7-8 Oansa BBICTABIISIETCS CTYJEHTY, €CIM OTBET, OOHApYXUBAIOUIUI MpPOYHbIE
3HAHMSI OCHOBHBIX ITPOLIECCOB HM3Y4aeMOM MpEeAMETHOM 00J1acTH, OTIMYaeTCs
ryOMHOM M TMOJHOTOM pacKpbITUS TEMBI, BIIAJICHUE TEPMUHOJIOTUYECKUM
anmnapaToM; yMeHUe OOBSICHATh CYIIHOCTD, SIBJICHUH, MPOLIECCOB, COOBITUH, 1€NaTh
BBIBOABI M 00OOIIEHMS, JaBaTb AapryMEHTUPOBAHHBIE OTBETHI, MPUBOIAUTH
OpUMEpBI; CBOOOAHOE BIIAJEHUE MOHOJOTMYECKOW pPEYbI0, JIOTUYHOCTh M|
MOCJEA0BATENBHOCT OTBeTa. OQHAKO AOIYCKAaeTcs OJHA - JBE HETOYHOCTH B
OTBETE.

4-6  Oaqyia  BBICTABISIETCA  CTYAEHTY, €CIIH  OLIEHUBAETCA  OTBET,
CBUJCTEIBCTBYIOIIMN B OCHOBHOM O 3HAHUU IIPOLECCOB U3y4aeMOW IPEIMETHOM
00JacTH, OTIMYAIOIMINNACA HEAOCTAaTOYHOW TIyOMHOW W TIOJIHOTOM PaCKPBITHS
TEMbl, 3HAaHHEM OCHOBHBIX BOIIPOCOB TEOpUHU; c€JIab0 CcHPOPMUPOBAHHBIMU
HaBbIKAMH aHajiW3a SBJICHUW, NPOLIECCOB, HENOCTATOYHBIM YMEHHEM JaBaTh
apryMEHTHUPOBAHHbIE OTBETHI U MPUBOAUTH MPUMEPHI; HEJOCTATOUYHO CBOOOHBIM

BJIaJCHUEM MOHOJIOTUYECKOM PE€UbI0, JIOTHYHOCTBIO MW IOCICAOBATCIIBHOCTBIO
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orBeTa. JlomyckaeTrcsi HECKOJBKO OIIMOOK B COJAEPKAHMM OTBETa; HEYMEHHE
NPUBECTU TMPUMEP PA3BUTHUS CUTYyal[Md, IPOBECTH CBS3b C JAPYTHMMH aCIEKTaMH
u3y4aeMoi o0acTu.

1-3 6aJsuia BbICTaBIISIETCS CTYJEHTY, €CIIM OTBET, OOHAPYKHUBAIOUINI HE3HAHME
IPOLECCOB H3y4aeMOW NpeaIMETHOW oO0JacTH, OTIMYAIOIIUNCA HETIyOOKUM
pacKkpbITHEM TEMBI; HE3HAaHUEM OCHOBHBIX BOIIPOCOB TEOpUH,
HeCc(OPMUPOBAHHBIME HABBIKAMHU aHANIM3a SIBICHUM, MPOIECCOB; HEYMEHUEM
JlaBaTh apPryMEHTHPOBAHHBIE OTBETHI, CJIA0bIM BJIAJIEHUEM MOHOJOTUYECKON
peubl0, OTCYTCTBMEM JIOTUYHOCTH W TocienoBarenbHocTH. [lomyckatorces
Cepbe3Hble  OMMOKM B  COJCpPXKAHUM  OTBETA; HE3HAHHWE COBPEMEHHOM

poOIeMaTHKU U3y4aeMoil 001acTH.

CocTaBuTenb A.A. Hammankosa

« » 2016 .

Tembl rpynnoBbIX W/HWJIM HHAUBUAYAJIbHBIX TBOPUYECKHUX 32/1aHUI/TIPOEKTOB

IO AMCHUIIJINHE «MapKeTI/IHFOB])Ie HccjiIea10BaHua

I'pynnoBbie TBOpYecKkue 3aaHus (IPOEKTHI):

Tema «Mcnosib30BaHNE MAPKETUHIOBBIX HCCICI0BAHUN NIPH PeLlleHUH

NPURJIAAHBIX MAPKETUHIOBBIX 3a1aY»

CopnepkaHre — CTYJIEHTbI W3Y4YarOT CUTYALMI0 U IPOBOJAT aHAJIU3 JAHHBIX,
MOJIYYeHHBIX B pe3ylbTare AKCIIEPTHOTO ormpoca 1O OLIEHKE
KOHKYpEHTOCIOCOOHOCTH Tmpennpusitiss.  [lo uToram BBHIMOJHEHHS 3aJaHus
TOTOBAT  KpPAaTKyl AaHAJIUTHYECKYIO CIpPaBKy M  JI€JAOT  BBIBOABI O
1EeJ1eCO000Pa3HOCTH UCIIOJIb30BaHUs OTHOCHUTEJIHOTO noKasarelis
KOHKYPEHTOCIIOCOOHOCTH, a TaK¥XKe B3BELIEHHOIO MoKasareis

KOHKypeHTOCHOCO6HOCTI/I.
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«Konuxkypenmmuotii ananuz poitnkay: Cooepycanue — 6 pamkax OAHHO2O
3auaAmus  CMyoeHmamu paccmampueaemcsi KOHKYPeHmHAas cpedd dupmol.
U3zyuaemcsa npoyecc ouazHOCMUKU KOHKYPEHMHOU Cpeobl U onpeoenenusi 00U
DYIHKA, 3aHUMAEMOU NPEeONnpUusmueM.

Ha mepBom 5Tame CTyneHTbl BBIOMPAIOT PHIHKK JJIS MPOBEACHUS aHaIu3a
KOHKYPEHTHOM Cpe/Ibl:
1. PbIHOK SIMOHCKUX TOBapoOB I'. BiaguBocToka
2. PwiHok kode r. BmaauBocTtoka
3. PbrHOK pBIOHOI MpoayKIuy r. BiaanBocToka
4. PBIHOK ycCIyr npeanpusiTuii ObicTporo nutanus (pactdymasl) r.
Brnaausoctoka
5. PwiHOK yciyr 6uzHec — o0pa3zoBanus T. BiaauBocToka
6. PbIHOK MPOJIYKTOB OBICTPOTO MPUTOTOBJICHUS T. BiaauBocToka
7. PBIHOK rOCTMHMYHBIX YCIIYT T'. BraguBocToka
8. PoiHok utHeca u SPA ycayr r. Bnaguoctoka
9. PoIHOK ycnyT calOHOB KpacoThl T. BraguBocToka
10. PeiHOK MHTEpHET-TOPTOBIM T. BragumBocToKa
11.PerHok kade / kodeitas T. BnaguBocToka
12. PeiHOK cCHEKOB T. BimanguBoctoka
13. PeiHOK 3HEprocOeperaromux jJami T. BraguBocToka
14.Pb1HOK BUTAMUHHBIX MPENapaToB M MUILEBHIX 100aBOK T. BiaguBocToka
15. Ctunp KU3HU MOJOACKH T. BiamuBocToka (AesATENbHOCTb, MPOBEIACHUE
BpEMEHH, X000H, IIEHHOCTH, IIPEACTaBIeHUs O ce0e, 00IIeCTBE, OTHOIICHUS )
16. PeIHOK 27I€eKTPOHHOM KOMMEpIIHH T. BiaguBocToka
Ha BropomM »9rame CTyIeHThl OCYHIECTBISIOT cOOp uH(OpManuu,
00pabaThIBAIOT TaHHBIE U OPOPMIISIOT OTYET.
[{ens uccenoBanus: OIEHUTh KOHKYPEHTHYIO Cpely BRIOPAHHOTO PHIHKA.
3a1auun uccieq0OBaHU:
1. OnwucaTh COCTOSTHUE U BBISIBUTh TEHICHIIUU PA3BUTHUS PhIHKA

2. BuiaButh u 0XapaKTCPU30BaATh OCHOBHELIX OIICPATOPOB PLIHKA.
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OnpenenuTs U 0XapaKTEPU30BaTh OCHOBHBIE CErMEHTHI PhIHKA
OnucaTh OCHOBHBIX IMOCTABIIMKOB MPOAYKIIUHA HA TAHHOM PBIHKE
OnpenenuTsb (HaKTOPhI, BIUAIONINE HA PA3BUTHE PhIHKA

OnpenenuTh ypOBEHD 1IEH Ha OCHOBHBIC BUbI U3CIHI

N o g bk~ oo

Pa3paboTraTh KOHKYpEHTHYIO MOJICIb phIiHKa TT0 MeToanke M.IToprepa
B pamkax oanno2o 3a0aHusi npeononazaemcsi npogedeHue KCHePmHO2O
onpoca. Cmyodeumvl  pazpabamvléaiom  CMAHOAPMUIUPOBAHHbIE — (POpMbL,

omouparom 3KCnepmos u NPo8oOSIM UCCle00B8anue.

NuauBuayajbHble TBOPUYECKHE 3aaHHs (TPOEKTHI):

3apanme 1

ConepxaHne — B paMKax JaHHOW TEMBI CTYICHTHI pa3pabaThIBaOT MOAXOM K
IPOBEJCHUIO  HUCCIEJOBaHUS  METOIOM «Mystery  Shopping» (TailiHbIi
MOKYTIaTENb).

OOBEKT Hccien0BaHusl — TOPrOBbIN NEPCOHAT MEOEIHLHOTO Mara3uHa.

OTOT METOJ| TTO3BOJISIET OIEHUTh PabOTy MepcoHaia MeOeILHOTO Mara3uHa C
TOYKH 3PEHUS PEATLHOTO MOTPEOUTEIS.

Ilensto mpoBencHus Mystery Shopping crano BbISBICHHE CEPBUCHBIX
pa3phIBOB B OOCITY)KMBAaHUW KIMEHTOB. [Ipu momoIy MoJy4eHHBIX PE3yJIbTaTOB
MOTYT OBITh JaHBI PEKOMEHIAITNH TSI COKPAIIEHUST CEPBUCHBIX Pa3pPhIBOB, a TAKKE
pa3paboTaHbl CTAaHAAPTHI OOCITYKUBAHUS KIIMEHTOB.

Cucrema olleHMBaHUs pa3paldaThIBAETC TAKUM 00pa3oM, YTOOBI y4eCTh BCE
BaOXHBIC acCIeKTBhl: KaK COTPYAHUKHA BCTPEYAOT KIHMEHTHI, HACKOJbKO OHHU
no0pokenaTeIbHbl 1 BHUMATEIBHBI K €r0 MOTPEOHOCTAM, HACKOJIBKO XOPOIIO OHU
BJIQ/ICIOT HaBBIKAMHU MIPOJIAXK U MPE3EHTAIINH, KAaKOBO 00IIee BIIeYaTICHNE KIHMECHTA
OT OOIIIEHUS C TIEPCOHATIOM.

J11s1 BBITIOJTHEHUS 33JIJaHUsI HEOOXOAMMO:

1) pa3paboraTh IUIaH IPOBEACHHS HCCACIOBAHU;
2) paspabotath (hopMy HAOIIOACHHS TS POBEACHHS UCCIICOBAHUSA METOIOM

«Mystery Shopping» B MeOelIbHBIX Mara3uHax r. BiaauBocToka;
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3) pa3paboTaTh aHAIMTHYECKUE TaOJMIBI W PUCYHKH, B KOTOPBIX OyAyT
OTPaKEHbI OCHOBHBIE PE3YJIbTATHI.
CTyZneHTBI TOTOBATCS K CEMHHApy IIyT€M H3Y4Y€HHUs CIIEHHAIU3UPOBAHHON

JUTEPATYPBI U ONBITA MEKAYHAPOAHBIX U POCCUUCKUX KOMITAHUH IO BOIIPOCY:

3amanue 2. [Ipouecc MapKeTHHIOBBIX HCCJIEJOBAHNM

ConeprkaHne 3aHATUS — CTYACHTBI JOJDKHBI IIPOAHAJIU3UPOBATh COACPKAHUE
6 crareil  CHeUUMAIU3UPOBAHHBIX  NEPHOJMYECKUX  M3JAaHUM  (3KypHaJIbl
«IIpakTrueckuii MapkeTHHI», «MapKEeTHHIOBBIE HCCIeAoBaHud B Poccumy,

((MapKGTHHFOBBIfI B3FJI$I,ZI>>) " OTBCTUTD Ha CJICAYIOIINC BOIIPOCHI:

K kakomy BuIy oTHocuTCcsS mojoOpaHHoe Bamu MapkeTHHroBoe

HccaegoBaHue?

- K Tumy wuccienoBaTenbcKoro IMpoeKTa OTHOCHUTCA MoaoOpaHHoe Bamwu
MapKETHUHIOBOE UCCIIEeI0OBaHKE?

- KaxoBa npo0nema (1), 1ens (1) u 3anauu uccneaoBanus? Ecnu He ykazaHo
— chopMynHupoOBaTh.

- Boigenuts mpoOnemy, TpeOyromlyr0 pelieHus U mnpodiieMy, TPeOyIOIIyro
UCCIIETOBaHMUS.

- Kakue runotesbl 0111 cHOpMYyTUPOBAHBI UCCIEIOBATEIEM U KaK OHU ObLIN

MIPOBEPEHBI B TIPOIIECCE MAPKETHHTOBOTO MCCIICIOBAHUS?
- Kaxkue mMetoapl cOopa TaHHBIX MTPUMEHHIT UCCIIEI0BATEINh?
- Kaxoit meTon BEIOOpKH OBLT UCIIOJIB30BAH MCCIIEIOBATEIEM?
- CnenaiiTe KpaTKU€ BHIBOJIBI 10 UTOTAM MCCIICIOBAHMSI.

- Kakue wMapkeTHHTOBbIE pEIIeHUsT MOTYT OBbITh MPUHSTHL Ha OCHOBE

pe3yJIbTATOB UCCIIEIOBAHUA?

Conepxanue 3aHATUS — CTYJIEHTHI JOJDKHBI MIPOBECTH aHAIU3 IOKa3aTesaen

Pa3BUTHA 6peHzLa B COIMAJIbHBIX CCTAX.
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- CocTaBuTh peﬁTHHF T'pyInl, KOTOPBIC B COIMMAJIBHBIX CCTAX IMOCBANICHBI TCM
WM HWHBIM 6peHI[aM (I/IJ'II/I MarasuHaM, HallpuMCp, KOCMETUYICCKUM

MarasuHaMm);

- OrcoptupoBath OTOOpaHHbIE TPYIIIBI COTJIacHO KOJIMYECTBY

3apETUCTPUPOBAHHBIX B HUX YYACTHUKOB;
- IIpoBecTn aHanu3 NMOJYy4YEHHBIX PE3YIIBTATOB;

- CocTaBuTh BBIBOJbI, KOTOPLIC 6yI[}’T OCHOBAHbBI Ha PpE3yJibTaTax
IMPOBCACHHOI'O aHAJIN3a.

PekomeﬂdyeMble CCbLIKU.

- PEUTUHI BPEHJ-COOBIIECTB B COLIMAJIBHBIX MEJUA
POCCHM http://brandinsocial.top/

- 13 mone3HbIx CCPBHUCOB, IIJIariHOB u HpHJ’IO)KeHI/Iﬁ JJIA pa60TI>I
C coobIecTBaMu
http://netology.ru/blog/13-maloizvestnykh-instrumentov-dlya-raboty-s-

soobshchestvami-vkontakte

- CrarucTrka o cTpaHuliaM OpeH10B
https://jagajam.com/ru/statistics/odnoklassniki/russia/brands/health-

beauty/cosmetics

Kputepun BeiCTaBIEHUS OLIEHOK:
9-10 6a/yI0B BBICTABIISIETCS CTY/ACHTY, €CITU OTBET MOKA3bIBAET MPOYHBIC 3HAHUS
OCHOBHBIX IMPOIECCOB M3y4aeMOM MPEAMETHON 00J1aCTH, OTINYAETCs TIyOMHON U
MOJHOTOM PACKPBITHUSI TEMBI; BIIaJICHHE TEPMUHOJIOTUYECKUM alapaToM; YMEHUE
OOBSICHSITh CYIIHOCTh, SIBJICHUM, MPOIIECCOB, COOBITUN, JAeNaTh BLIBOJALI U
0000IIeHNs, J1aBaTh apryMEHTHPOBAHHBIC OTBEThI, MPUBOJUTH MPUMEPHI;
cB0OOIHOE BJIaZICHUE MOHOJIOTUYECKOM peublo, JIOTUYHOCTh u
MOCJIEA0BAaTEILHOCTh OTBETA; YMEHUE TMPUBOJIUTH MPUMEPHl COBPEMEHHBIX

mpo0sIeM U3ydaeMoii 00J1acTy.
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7-8 GaJyia BBICTaBISETCS CTYACHTY, €CIM OTBET, OOHAPYKHUBAIOLIUN IPOYHBIE
3HAHMSI OCHOBHBIX ITPOLIECCOB HM3Y4YaeMOM MPEAMETHOM 00J1acTH, OTINYAETCS
rTyOMHOM M TOJHOTOM pAcKpbITUS TEMBI; BIIAJICHUE TEPMUHOJIOTUYECKUM
anmnapaToM; yMEHUE OOBSICHATh CYIIHOCTD, SIBIICHUM, IPOLIECCOB, COOBITHIA, 1€1aTh
BbIBOJIbI M 0000IEHUs, JaBaTh apryMEHTHPOBAHHbIC OTBEThl, IMPUBOJIUTH
OpUMEPBI; CBOOOJAHOE BIIAJEHUE MOHOJOTMYECKOW pEUYBI0, JIOTUYHOCTh MU
NOCJIEIOBATENBHOCTh OTBeTa. OJHAKO JOIMYCKAETCS OJHA - JIBE HETOYHOCTH B
OTBETE.

4-6  Oa/uia  BBICTaBIACTCS  CTYACGHTY, €CJIM  OIICHUBAeTCS  OTBET,
CBUJICTEJILCTBYIOIIMKA B OCHOBHOM O 3HAHHMM IPOLECCOB U3Yy4aeMOW IPEAMETHON
o0nacTy, OTIMYAIOUIMICS HEIOCTATOYHOM TIIIyOMHOM M TIOJHOTOM pPAaCKPBITHS
TEMbI; 3HAHUEM OCHOBHBIX BOIPOCOB TEOPHH; c€JIa00 CcHOPMUPOBAHHBIMU
HAaBBIKAMM aHaJIW3a SBJICHUM, IIPOLIECCOB, HENOCTATOYHBIM YMEHHUEM JaBaTh
apryMEHTHUPOBAHHBIE OTBETHI U MPUBOAUTH MPUMEPHI; HEJOCTATOUHO CBOOOIHBIM
BJIAJCHUEM MOHOJIOTUYECKOW pEYbl0, JOTMYHOCTBIO M MOCIIEI0BATEIBHOCTHIO
orBera. Jlomyckaercss HECKOJIbKO OIIMOOK B COJEP)KaHWU OTBETa; HEyMEHHE
IPUBECTU TMPUMEP PA3BUTHS CUTyallMH, MPOBECTH CBSI3b C APYIMMH aCIEKTaMU
u3y4aemoil 001acTH.

1-3 GaJsuia BbICTaBIIIETCS CTYJEHTY, €CJIM OTBET, OOHAPYXUBAIOLIUI HE3HaHME
MPOIIECCOB M3y4yaeMoOl TpeAMETHON 00JIaCTH, OTJIWYAIOMIUICA HEraTyOOKuM
PacKpbhITHEM TEMBI; HE3HAHHEM OCHOBHBIX BOIIPOCOB TEOPUH,
HeC()OPMUPOBAHHBIMUA HAaBbIKAMU aHAIM3a SIBICHHUM, MPOLIECCOB;, HEYMEHUEM
JaBaTb apryMEHTUPOBAHHBIE OTBETHI, CJIA0BIM BJIAJEHHEM MOHOJOTHYECKOU
peubl0, OTCYTCTBMEM JIOTUMHOCTH W IOCJIENOBareabHOCTH. Jlomyckatorces
cepbe3Hble  OMMOKM B  COJAEpPX)AHUM OTBETA; HE3HAHHE COBPEMEHHOMU

npobiieMaTUKU U3y4aeMoil 001acTu.

CocraBureip A.A. HammankoBa

« » 2016 1.
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ITepeyeHb IMCKYCCHOHHBIX TeM /ISl KPYIJIOTO €TOJIA K METOaM aKTHBHOIO
00yueHHusI «CeMHHAP-AUCKYCCHS»

110 ANCHUIIJINHC «MﬂpKeTI/IHI‘OBbIe HCCJICAJ0BAHUA»

«Buabl uccyaen0BaTebCKUX IIPOEKTOB»

1. TloHsiTME WHCCIENOBATENBCKOTO TMPOEKTAa W €ro pojib g MPOBEICHUS
HUCCIIeI0OBaHUMH.

2. Tlonatue u 0COOEHHOCTH pa3BeIOYHBIX (TTOMCKOBBIX) UCCICAOBAHUA M METOIBI,
MPUMEHSIEMBIE TTPU UX MPOBEICHUHU.

3. TloHsTne M OCOOCHHOCTH TIIOMCKOBBIX (JIECKPUNTUBHBIX) HCCIACIOBAHUM H
METO/Ibl, MPUMEHSIEMbIE MTPU UX TTPOBECHUMU.

4, TlonssiTue W OCOOCHHOCTH  Kay3allbHBIX  (MPUYMHHO-CJICICTBEHHBIX )
UCCIIEIOBAHUM Y METOJIbl, TPUMEHSIEMBIE JIJI1 UX MTPOBECHUS.

5. IlpoummoctpupyiiTe  Ha  NOpUMEpPE  pa3Ivuusl  Pa3IUYHBIX  BHJIOB
HCCJICIOBATENbCKUX MPOCKTOB M B3aUMOCBSI3b MEXTY HUMU.

6. OxapakTepusyiite ITHUECKHE MPOOJIEMbI, KOTOPhIE MOTYT BO3HUKHYTH IPH
MPOBEICHUHU PA3IUYHBIX BUJIOB UCCIIETIOBAHUM.

7. TloHsTHe, BUIBI M XapaKTEPUCTHUKA TECTOBBIX PHIHKOB.

8. Kakme BHIBI MCCIIETIOBATEILCKUX MPOEKTOB M MOoYeMy BBl OBbI HMCITONB30BAIH

JUTSL pEUIEHUs CISAYIONIUX MPOoOIeM:

- pa3paboTka KOHBIOHKTYPHOTO 0030pa;

- ompeneseHUue MPEANOYTCHUH MOTPEOUTENCH ONMTOBOTO M PO3ZHUYHOTO PHIHKA B
OTHOIICHUH MEJKOIITYYHBIX KOHAUTCPCKUX WU3ACIU;

- BBISIBIICHHE MOTHBOB IOBEJEHUS MOTPEOUTENICH MPH BHIOOPE KOCMETHYECKOTO

CaJIOHa.

«Mndopmannonnas 6a3a 1jisi NPoOBeAeHUsI MAPKETHUHIOBBIX MCCJIe10BAHUIN

1. TlonsiTue W  pojib  MApPKETHMHNOBOM  MH(GOPMAIMOHHOW  CHUCTEMBI B
MAapKETUHIOBBIX UCCICAOBAHUAX.
2. IlpoexkTupoBaHHe MapKETUHIOBOM HH()OPMALIMOHHON CUCTEMBI.
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N o g koo

[loHATHE U CTPYKTYpa CUCTEMBI MMOAAEPKKN PELICHUN.

OTnuyne MapKETHHTOBOW MH(POPMAIIMOHHON CHUCTeMa M CHUCTEMBI MOAIEPIKKH
penieHuit (paccMOTpPETh Ha MpUMeEpax).

[IpenmymiecTBa CUCTEMBI TOAJIEPKKH PEIICHUM.

[lepcnexkTuBbl MapKETUHTOBOM HH(DOPMAIMOHHOM CHUCTEMAa U  CHCTEMbI
MOAJCPKKHU PEIICHUM.

Ha ocHoBe TEOPETUUECKNX 3HAHUN OOBICHUTH, KaK MOXKET OBITH
oprann3oBaHa MUC u CIIP B KpymHOM TOProBOM LEHTPE, MPEANPUATHH MO
IIPOU3BOJICTBY NPOXJIAAUTENBHBIX HAIMTKOB W3 HATypPaJIbHOTO  CBIPBA,

TypucTUYecKon pupme?

«M3mepeHue pe3yabTaTOB MAPKETHHIOBBIX UCCIECI0BAHMID)
Ponp wu3MepeHuidi B MAapKETHMHIOBBIX HcCcieAoBaHusAX. CBOM paccCyXIeHUs
ITOATBEPAUTE IIPUMEPAMHU.
XapakTepucTUKa THUIIOB HU3MEPUTENBHBIX IKald. [lpuBeaute mnpumepsl ux
UCIIOJIb30BaHUS.
N3mepeHne ncuxoaorniecKux XapakTEPUCTHUK.
XapakTepUCTUKA PA3IMUUM B PE3yJIbTaTaX U3MEPEHUS.
Pa3zpaboTka nmokasareneir U3MEpeHus.
N3mepenrie 0xuAaHUN NOTPEOUTENEH.

N3mepenne BOCTIpUATHS U TIPEATIOYTEHUN TOTpEeOUTENCH.

«Ilogxoabl K NPOEKTHPOBAHUIO BBIOOPKID)

[TonsiTe, XapakTepucTUKa KaTEropuil U TUIIOB BHIOOPOK.

OTanbl TPOEKTUPOBAHUS BHIOOPOK.

[lonsiTue wm mpouenypa ¢GOpPMHUPOBAHUS TMPOCTOW CIy4alHOW BBIOOPKH.
[IpuBenure npuMeEpbl HUCCIENOBAHUM, NPOBEACHHBIX HA OCHOBE MPOCTOU

ClIy4aiiHO# BBIOOPKH.
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4. Tlonsitue, BUABI U mpoueaypa GopMupoBaHus CTPAaTU(GUIUPOBAHHON BHIOOPKH.

[IpuBenute

IIPUMEPBHI

CTpaTU(OUIIMPOBAHHON BHIOOPKH.

HCCIIEOBaHMH,

ITPOBCACHHLIX Ha

OCHOBC

5. TlonsTre, BUaBI U Tporieaypa (popmMupoBaHus rpyInoBoii BeIOOpKU. [IpuBenuTe

IMPUMCPHBI HCCHeﬂOBaHHﬁ, IMPOBCACHHBIX HAd OCHOBC HUCIIOJIb30BaHUA prnHOBOP'I

BBIOOPKH.

6. Kakue

KaTeropuu H

THUIIBI

HCIIOJIB30BAaTh IIPpU PCHICHUHU CJICAYIOIIUX HpO6JI€MI

— BBbIABJICHUC 06p2133 JKM3HU CPCIAHCTO KJIaCCa;

BBI60pOK n 1o4YeMy HpCANOYTHUTCIILHEC

— BBIIBJICHHE MNPEANOYTCHU H30Mpareneldl K KaHAuAaTaM Ha BbIOOpHBIE

JOJIXKHOCTH,

— OIpe/ieNieHne OXUAaHUN OTpEeOUTENe OT HOBOTO TOBapa (KOMIBIOTEpHAs

TEXHUKA);

— W3yYEHHE CTENEHW YJOBJIETBOPEHHOCTU HAaceJIeHUuE pabOTOMl KWIMILIHO-

KOMMYHAJIBHOI'O XO3SHCTBA.

Kpurepuu onieHK# npe3eHTanuu J0KJIaaa:

g 50-60 Gax108 61-75 Gatos 76-85 6aioB 86-100 6ann0B
°:'} (HeynoBJieTBOp | (YA0BJIETBOpUTE (xopomo) (ormam0)
8 HUTEJbHO) JIbHO)
Kpurepun | CoxepikaHue KpuTepues
[IpoGnema He IIpobGiema packpsita [Ipo6nema packprita. | IIpobnema packpbiTa
E packpsita. HE MOJHOCTBIO. MOJHOCTBIO.
e IIpoBenen ananus
< OT1cyTCTBYIOT BrIBOIBI HE CHEIIaHbL pobneMsl 6e3 IIpoBenen ananus
£ BBIBOJIBI W/WIIN BBIBOJIBI HE MPUBJICYCHHUS npo0JIeMBI C
E 000CHOBaHBI JIOTTOJIHUTEIBHOMN [PUBJICYEHUEM
E- autepatypsl. He Bce | momomHuTENbHON
§ BBIBOJBI CACIAHBI nuTeparypsl. BeiBobl
A~ n/unm 000CHOBaHBI 000CHOBaHBI
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[pencraBnsema | IlpencraBnsemas [Mpencrapnsiemast [pencraBnsiemast
o s uadopMansa | uHGOpMaIKs HEe nHpopMaIus He uHpOpMaIUI
= JIOTHYECKH HE CHUCTEMaTH3UPOBaHA CHCTEMaTH3MpOBaHa | CUCTEMaTH3MPOBaHa,
% cBsizaHa. He W/WIN He W TIOCJIe/IOBaTeNbHA. | MOCIIEOBATEIbHA U
g WCTIONB30BaHbl | TOCIIEA0BATEIbHA. Hcnonb3oBaHo Ooliee | IOTHYECKH CBS3aHA.
% npodeccuonans | Mcnonbs3osano 1-2 2 HUcnonb3oBano Oomnee
é‘ HBIE TEPMUHBI podeCCHOHATTLHBIX PO ECCHOHANBHBIX | 5 PO ECCHOHATBHBIX
TepMHHA TEPMHHOB TEPMHHOB
He Hcnonb3oBaHbl Hcnonb3oBaHbl [Iupoko
WCTONB30BaHbl | TexHonoruu Power TexHoyoruu Power UCIIOJIb30BaHbI
g TEXHOJIOTUH Point yactuyno.3-4 Point. He 6onee 2 texHonoruu (Power
E Power Point. OLIHOKH B onboK B Point u mp.).
E_ bonpme 4 MPEJCTaBISIEMOI MPEACTABIISIEMOMN OTCcyTCTBYIOT
2 omuoOOoK B nHpOpMaITUH nH(pOpMaIuu OITNOKY B
O MPEeCTaBISIEMO npeCcTaBIsIeMOn
1 uHpOpMAaITIH nH(DOpMaUN
Her otBeToB Ha | TOJIBKO OTBETHI HA OtBeTsl Ha Bonpockl | OTBETHI HA BOMPOCHI
g = BOTMPOCHI 3IIEMEHTapHBIC TOJTHBIE /WK MOJTHBIE, C
E é BOIMPOCHI YaCTUYHO TOJTHBI MPHUBUICHUECM
E = HIPUMEPOB W/HITH
o~ TTOSICHEHU
CocraButenb A.A. HanmankoBa
» 2016 .

BOl'lpOCbI AJId KOJJIOKBUYMOB

10 AUCHUITIINHE «MapKeTI/IHFOBLIe HCCJIICA0BaAHUN

Paznen 1. [lnanupoBaHue MAPKEeTHUHIOBBIX UCCJIE10BAHMI

1. [ToHATHE U CYIIHOCTh MAPKETUHTOBBIX HCCJIEI0BAaHUN

2. llenpb, 3a71a4u ¥ OCHOBHBIE HAIIPABJICHUS] MAPKETUHTOBBIX UCCIIEI0BAHUM

3. Ponb MapKeTHHTOBBIX UCCIIEIOBAHNN B MIPUHSATHU YIIPABIECHYECKUX

4. peuieHuit

5. Knaccudukanuss MapKEeTHHTOBBIX HMCCJIEAOBAaHUN MO OTHOIIEHUIO K MpolOsieme
MapKETUHTOBOTO UCCIICIOBAHUS

6. Kapbepa B 0051acTH MapKETUHIOBBIX UCCIIEIOBAHUM
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7. DTUKa 3aKa34ulKa MapKETUHTOBBIX HCCIIEIOBAHUM

8. DTHKa UCTIOTHUTEIST MAPKETUHTOBBIX UCCIICTIOBAHHMA

9. DTHKa U paBa pecToHIEHTA MPU YYaCTUH B MAPKETUHTOBBIX HCCIEAOBAHUSIX
10. HazoBuTe »Tambl mporecca MapKeTUHTOBOTO UCCIICIOBAHMS U JaiTe KPATKYIO
XapaKTEePUCTUKY KaXKJIOTO dTarna.

11. Yro Takoe mocTaHOBKa MPOOIEMbl B MAPKETUHTOBBIX HCCIIEIOBAHUSX ?

12. Kaxwue BUIBI MApPKETUHTOBBIX MPOOJIEMBI BB 3HaeTe?

13. Tlosicaute TOPSAOK TMpeoOpa3oBaHUsl  YIPABICHUYECKOW MpOOJIEMBbI B
po0JieMy MapKETUHTOBBIX HCCIICIOBAHUM.

14. Yto Takoe runoTe3a U i KakuX lLejieid oHa pa3padaTbiBatOTCA?

15. Yro Takoe mapkeruHronas uHpopmanronsas cucrema (MUC)?

16. HazoBute cocraBabIe dmemMeHTHI MUC?

17. Kaxkue orpannyenust npumeHenuss MUC Bbl MOkeTe Ha3BaTh?

18. [aiiTe XapaKTepuCTUKY CUCTEMBI NOAepKKH npuHaTus perneHuit (CI1P)

19. Hazosute orauums MUC ot CIIP.

20. HazoBuTe CyIIHOCTh IPOCKTA UCCIICIOBAHMS

21. Yrto Takoe TOWCKOBOE wWccienoBanne? Ha3oBuTe OCHOBaHHMS IS €TO
MIPUMEHEHUS.

22. UYto Taxkoe omHcaTelIbHOE HCclieqoBaHue. Ha3oBuUTe LeM HCCIEIOBaHUM,
KOTJja HE0OXO0IMMO ITPUMEHSITh OMMCATEIbHbIE UCCIEIOBAHUS.

23. UYto Takoe KazyaJbHOE UCCIEAOBAHHE?

24. TlokaxuTe B3aMMOCBSI3b Pa3TUYHBIX TIPOEKTOB UCCIICIOBAHMS.

25. JlaliTe onpeesieHUE TUIaHy MapKETUHTOBOT'O MCCJICIOBAHUSI.

26. OnuummuTe CTPYKTYpY IUIaHa UCCIIETOBAHMS.

27. Kakue omuOKA yamie BCEro BCTPEYAIOTCA B MapKETHUHIOBBIX
UCCIIEIOBaHUSX?

28. UYto Takoe miaH-TpaduK MapKETUHTOBOTO UCCIICOBAHUS?

29. Kakum 00pa3oM MOKHO COCTaBUTh OFOJIKET MAPKETUHTOBOTO UCCIIEOBAHUS?
30. Yto Takoe mpeaIoKEHHE O TPOBEIACHUM MApPKETUHIOBOTO HCCIEIOBAHMUS.

OnummuTe ero OCHOBHEIE Pas3aciibl.
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Pa3znen 2. XapakTepucTuka MeTOA0B HCCIeT0BAHMS

1.  Lenp ucnosib30BaHUSI MAPKETUHTOBOM UH(POpPMALIUU

2.  HWudopmarnus Ais onepaTUBHBIX U TAKTUYECKUX PEIICHUN

3.  HcroyHuku MapKeTUHTOBOM MH(pOpMaLIUU

4.  Kputepuu onieHKH BTOPUYHON MAapKETUHIOBOM MHPOpMaLIUU

S. Krnaccudukaiys nCTOYHUKOB BTOPUYHON HHPOPMAITIH

6.  Kanansl undopmaimm o noTpeOUTENIX, KOHKYPEHTaX U MOCTaBIIUKAX.
1. ITonesrle nccienoBanms

8.  KauecTBeHHBIE HCCIIEOBAHUSA: TOHATHE, KIIaCCUPUKALINS

9.  KonnuecTBeHHbIE UCCIIEOBAHUS: TIOHATHE, KJIacCUPUKALINA

10. HaOGmrogeHue Kak METOJ MApPKETHHTOBOTO UCCIIECIOBAHUS

11. DkchnepuMEHT Kak METOJ MapKETUHIOBOTO MCCIIE0BAHUS

12.  ®oxkyc-rpynna: HOHATUE, BUbI, 00JIACTH IPUMEHEHUS

13. T'myOmHHOE WHTEPBBIO: MOHATHE, 00JIACTH TPUMEHEHUS

14.  TIpoekIMOHHbIE METO/IbI UCCIEAOBAHNUS: TOHITHE, PA3HOBUIHOCTH.
15. Amnkera. CTpyKTypa aHKETHI

16. IIpouecc pa3pabOTKH aHKETHI

17. CrpyKTypupOBaHHBIE U HECTPYKTYPUPOBAHHBIE BOIIPOCHI

18. TIlpaBuna GpopmyarpoBaHUS BOPOCOB

19. Tlopsimok pacrmoyioxKeHHs] BOIPOCOB

20. T'eHepayibHasi COBOKYITHOCTb

21. BriOopoyHasi COBOKYMHOCTb U €€ OTJIMYUE OT F€HEPATIbHON COBOKYITHOCTHU
22. Ilporecc BEIOOPOYHOTO HAOIOICHHS

23. Meroabl BEpOSATHOCTHOM BBIOOPKHU: MpOCTas ciayyalHas, cucTeMaThuyeckas,
cTpaTu(UIUPOBaHHAs, KIacTepHast

24. Mertoasl JETEPMHUHUPOBAHHON BBIOOPKHU: TUTIOBAs, BHIOOpPKA MO yAOOCTBY,
Ha OCHOBE CYXJICHUH, IOBEPXHOCTHAs, KBOTHAs, BBIOOpKAa MO MPHUHIIHITY
«CHEXHOTO KOMay

25. Tloaxonasl K onpeaesieHH0 00beMa BEIOOPKH.
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26.
217,
28.
29.
30.
31.
32.
33.
34,

35.

36.

o N oo o1 A W DN P

[ToHsITHE YKCTIEPTHBIX OIMEHOK M UX POJIh B MAPKETUHTOBBIX UCCIICIOBAHUSIX.
DKCIepTHBIE OMPOCHI, TPOBOJUMbBIE B HECKOJIBKO TYpOB.

[Topsimok MpoBEeACHUS SKCIIEPTHBIX OMIPOCOB U COJIEPIKaHNE X ATATOB.

Pacuet ko3¢ dunmenTa KOHKOpIAIUY.

Kakwue HarmpaBiieHUs UCCIIEIOBaHMS PhIHKA BBl MOJKETE Ha3BaTh?

B gewm 3akimtogaercs CylnHOCTh UCCIIeIOBaHUS TIOTpeOnuTene?

Kakwue cymiecTByIoT METOIbI M3YUEHHSI HOBOTO TOBapa?

Kakwue nccnenoBanust IpoBOAAT I U3YUYCHHSI IIEHOOOPa30BaHMsI?

Kakpe  MapkeTHMHrOBBIE  WCCICIOBAHWSA  TNPUMEHSIOT B  PEKIAMHOMN
IEITEIbHOCTU?

OnummuTe Mpolecc M3Y4YeHHUS KOHKYPEHTOB M MOJYYEHUS MPEUMYIIECTB B
KOHKYPEHTHOU 00pb0e?

Kakum 00pa3oM MOXXHO HCIIONB30BaTh BO3MOXKHOCTH MHTepHera mpu

IMIPOBCACHUHN MAapKCTHHI OBBIX HCCHeﬂOBaHHﬁ?

Pa3znen 3. AHa/Iu3 pe3yJibTATOB MAPKETHHIOBOI0 MCCJIeI0BAHUS

. COop 1 aHanmu3 JaHHBIX, HTAlbl aHAJIN3A

. PenaktrpoBanue u KogqupoBaHue.

. OnHoMepHast U nepekpecTHas TaOysLus.

. Be1Oop cTparernu aHaian3a JaHHBIX.

. Kimaccudukanusi cTaTHCTHYECKUX METOJIOB 00paObOTKH JaHHBIX.
. DAaKTOPHBIN U KJIACTEPHBIN aHAJIU3.

. MHOromMepHO€e MKaAIMPOBAHUE U COBMECTHBIN aHAIU3

. XapakTepuCTUKa METOJ0B IPOTHO3MPOBAHUSI WU WX NPUMEHEHHE B

MAapKCTHHI'OBBIX UCCICOAOBAHUAX.

9.
10

Hcnons3oBanue METOOOB MaTeMaTHUYE€CKON CTaTUCTUKU B ITPOTHO3HUPOBAHUU.

. [IporHo3upoBanue cmpoca W oObeMa MPOAAXK HA OCHOBE CTATUCTUYECKUX

METOOB.

11

. BI/IILBI OTUCTa IO MAPKCTHUHI'OBOMY UCCIICAOBAHHIO.
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12. IIpouiecc MOATOTOBKU OTUYETA 10 MAPKETHHIOBOMY HCCIIE0OBAHUIO.
13. CtpykTypa oT4eTa 0 pe3yibTarax MapKEeTUHTOBOTO HCCIICOBAHNUA.

14. YcTHas npe3eHTalus oTyera.

Kpurepun ouenku
__5_ 0aioB BBICTABISIETCS CTYACHTY, €CIIM OTBET MOKAa3bIBAECT MPOYHBIC 3HAHUSA
OCHOBHBIX TIPOIIECCOB M3Y4aeMOU MPEIMETHON 00JIaCTH, OTIMYACTCS TITyOUHOUN H
MOJIHOTOW PACKPBITHUSI TEMBI; BJIAJICHUE TEPMUHOJIOTUYECKUM aIapaToM; YMEHUE
OOBSICHSITh CYIIHOCTh, SIBJICHUW, MPOILIECCOB, COOBITUM, J€JaTh BBIBOABI U
000011IeHH S, TaBaTh ApTyMEHTHUPOBAHHBIE OTBETHI, IPUBOJIUTH PUMEPHI.

3-4 __ Gayuia BBICTABIIIETCS CTYJIEHTY, €CJIM OTBET, OOHAPYKUBAIOMIMKN MPOYHbIC
3HaHUS OCHOBHBIX MPOILIECCOB H3y4aeMOM MpeAMETHOM 00JIacTH, OTINYAEeTCs
rIIyOMHOW ¥ TIOJHOTOW PpACKpPBITHS TEMBbI; BIAJCHUE TEPMUHOJIOTHUYECKUM
anmnapaToM; yMEHUE OOBICHATh CYIIIHOCTD, SIBIICHUM, TPOIIECCOB, COOBITHM, J1eTaTh
BBIBOJIBI M 000OIIEHMs, JlaBaTh AapryMEHTHUPOBAHHBIE OTBETHI, MPUBOIUTH
npuMepsl. . OTHAKO IOMYCKAeTCs OJHA - IB€ HETOYHOCTHU B OTBETE.

_2_ Oamma  BBICTABISETCS  CTYACHTY, €CIM  OIICHWBAETCS  OTBET,
CBUJICTEIILCTBYIOIIMN B OCHOBHOM O 3HAaHHUM MPOIECCOB M3y4a€MOM IMPEIMETHOU
00JaCTH, OTJIMYAIOIIMKACA HEAOCTAaTOYHOW TIyOMHOW M TOJHOTOM pPaCKPBITHS
TEMbl; 3HAHHEM OCHOBHBIX BOIIPOCOB TeOpuHU; cJ1abo CchHOPMUPOBAHHBIMU
HaBbIKAMU aHajlu3a SBJICHUM, MPOLECCOB, HEIOCTATOYHBIM YMEHHEM [1aBaTh
apryMEHTUPOBAHHBIE OTBETHI U MPUBOAUTH MPUMEPHI; HEAOCTATOUYHO CBOOOIHBIM
BJIAJICHUEM MOHOJIOTMYECKON PEUYbl0, JIOTUYHOCTBIO M TMOCIEI0BATEIbHOCTHIO
orBeTa. JlomyckaeTcsi HECKOJBKO OIMMUOOK B COJAEPKAHMHM OTBETa; HEYMEHHE
MPUBECTU TIPUMEP PA3BUTHUS CUTYAI[MU, TPOBECTH CBSA3b C JAPYTUMH ACHEKTAMHU
u3ydaeMoi obacTu.

1-2 - Gamta BBICTaBJSIETCS CTYICHTY, €CJIM OTBET, OOHAPYKUBAIOIINNA HE3HAHUE
MPOIIECCOB M3y4yaeMoOll TpeAMETHON 00JIaCTH, OTJIWYAIOIIMICI HErJIyOOKUM
pPacKpbITHEM TEMBI; HE3HAHUEM OCHOBHBIX BOIIPOCOB TEOPUH,

HCC(I)OpMI/IpOBaHHBIMI/I HaBbBIKaMH aHaJIn3a HBﬂeHHﬁ, ImpoueccoB;, HCYMCHHEM
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AaBaTb ApPryMCHTUPOBAHHLIC OTBCTHI, c1a0bIM BJIaACHUCM MOHOJIOTHYECKOM
pe€4br0o, OTCYTCTBHUCM JIOTUYHOCTH MW IIOCICAOBATCIIBHOCTH. I[OHYCK&IOTCH
CCPBC3HELIC OIOKHU B COACPIKAaHNU OTBCTA, HC3HAHHC COBpCMCHHOﬁ

npoOJeMaTUKU U3ydyaeMon 00JI1acTH.

CocTaBuUTenb A.A. HammankoBa

« » 2016 1.

MeTOIll/I‘leCKI/IX PEKOMEHIANUN, OIIPECACIAIONINE MPOUHCAYPY OLICHUBAHUSA

pe3yabTaToB OCBOCHUA NUCIHUIIJINHBI «MapKeTI/IHI‘OBI)Ie HCCJIeaJ0BaAaHUA»

Texymasi arrecranusi CTyAeHTOB. Texkymias arrectanusi CTyJACHTOB IO
TUCUUATUIMHE «MapKEeTUHTOBBIE HCCIENOBAHUS» IMPOBOJUTCSA B COOTBETCTBUM C
JIOKaJIbHBIMA HOpMaTUBHBIMU akTamMu JIBDY u sBisercs o0s3aTenbHOM.

Tekymass arrecrauus Mo AUCHUIUIMHE «MapKETHUHTOBBIE HCCICIOBAHUS
MIPOBOAMUTCS B (POpME KOHTPOJIBHBIX MEPOIIPUATHH (KOJUIOKBUYMBI, JOKJIaJbl, 3CCE,
KPYIJIBIE CTOJIbI, TUCKYCCUH, KOHTPOJIbHBIE PaOOThI, MPOEKTHI) MO OLCHWBAHUIO
(haKTHYECKUX PE3yIbTaTOB OOYYEHUSI CTYACHTOB M OCYIIECTBIISICTCS BEIYIIHM
MPENOJaBaTEIIEM.

OOBeKkTamMu OIlEHUBAHUS BHICTYIIAIOT:

- ydeOHas TUCHUIUIMHA (AKTUBHOCTh Ha 3aHATHUSAX, CBOCBPEMEHHOCTD
BBIMIOJTHEHUS PA3JIMYHBIX BUIOB 33/IaHUM, MTOCEIIAEMOCTh BCEX BHUJIOB 3aHITHU IO
aTTECTyEeMOM JUCIUILINHE);

- CTEMEHb YCBOCHHSI TEOPETUYECKUX 3HAHUN (AKTUBHOCTH B XOJI€
OOCYXKIEHUI MaTepuanoB JIEKIMUHA, aKTHUBHOE Yy4YacTHE€ B JHCKYCCHUSIX C
apryMeHTaMu U3 JOMOJHUTEIIbHBIX HCTOYHUKOB, BHUMATEIbLHOCTh, CIIOCOOHOCTh
3a/laBaTh BCTPEUHBIE BOMPOCHI B paMKaX JUCKYCCHUU WM OOCYXICHUS,
3aMHTEPECOBAHHOCTh U3y4a€MbIMU MaTepUAIaMH );

- YPOBEHb OBJAJCHUS MPAKTUYECKUMH YMEHUAMH W HaBBIKAMHU TIO

BCEM BHJaM Yy4yeOHOW paloThl (OmpenesisieTcss MO pe3ylbTaTaM KOHTPOJBHBIX
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paboT, MPAKTUYECKUX 3aHATHI, OTBETOB Ha TECTHI);

- pe3ynbTaThl CAMOCTOSITENBHOW palOThl (3aaHusd W KPUTEPHUH
OLICHKH pa3MmenieHsl B [Ipunoxxenun 1).

IIpomeskyTouHasi aTrecTanusi CTyAeHTOB. [IpomexyTouHas arTecTauus
CTYJEHTOB MO AUCHUIUIMHE «MapKETUHIOBBIE HCCIEIOBAHUS» MPOBOJUTCS B
COOTBETCTBHM C JIOKaJbHBIMA HOpMaTHBHbIMU akTamMu JB®Y wu sBuagercs
00513aTEeTHLHOM.

Bug npoMe:xyTouHoii aTTecranuu — 3k3aMeH (4 ceMecTp), COCTOSIIHNN 13
YCTHOTO ompoca B (opme cobecenoBaHUs U HHIUBUAYAIbHOIO TBOPUYECKOIO
3aJ1aHuUs.

Kparkasa xapakrepucTHKa HpoUeAypPbl NPHMMEHEHHUS] MCI0JIb3yeMOro
OLICHOYHOI0 cpeAcTBa. B pe3ynbTaTe mNocemieHUs JEKIHM, TPAKTUYECKUX
3aHATHI, CEMHUHApOB M KPYTJBIX CTOJIOB CTYAEHT IOCJENI0BATEIbHO OCBAMBAET
MaTepyaibl JIHCHMIUIMHBI WM UW3y4aeT OTBETHl Ha BOIPOCHl K 3K3aMEHY,
npejcTaBiieHHble B cTpyKTypHOM 3iieMeHTe @OC I1V.1. B xoae npomexyTouHOU
aTTeCTalMM  CTYJEHT TOTOBUT  WHIWBHUIYAJIbHOE  TBOPYECKOE  3aJaHUE
(MHOUBUYaJbHOE TBOPYECKOE 3aJaHUE Pa3MEUICHO B CTPYKTYPHOM 3JIEMEHTE
®OC 1V.2). Kpurepuum OLEHKM CTyAE€HTa Ha D3K3aMEHE IPE/ICTaBIICHbI B
ctpykrtypHoM siemente @OC 1V.3. Kpurepun OIEHKH TEKyIIEeH aTTeCTaluu —
KOHTPOJIbHAs TpPOBEpKa 3HaHWU (KOJUIOKBUYMBI, PACUETHBIE 3aJaud, OKJIAJbI,
WHIUBUYAIbHBIE W TPYNIIOBbIE TPOEKTHI) TMPEACTABICHBl B CTPYKTYPHOM
anemente ®OC V.

Ha »Kk3aMeHe CTyJeHT MOXKET MOJYYHUTh Cleaylolme Oaibl, KOTOpbIe
BBICTABJISFOTCS 110 ONPEAEIEHHBIM KPUTEPHUSIM.
Kpurepuu BoicTaBjieHnsi 0a/1JI0B CTYICHTY HA 3K3aMeHe 10 JUCHHUILIUHE

«MapKeTI/IHFOBbIe uccjaeaoBaHusa

Bbanasi Tpe6oBanus k copMHUPOBAHHBIM KOMIIETEHIIUSIM
(pefiTuHroB Jlonucamv oyenky 6 coomeemcmeauu ¢ KOMHemeHYUIMU.
Oif OIIEHKN)

Tpusazams k oucyuniune

8-10 OreHKa «OTIIMYHOY» BBICTABIISETCS CTYACHTY, €CITH OH TITyOO0KO M MTPOYHO YCBOMJ MPOTPAMMHBIH

Martepuall, HCYCPIbIBAIOMIEC, ITOCICAOBATCIBHO, YETKO U JIOTHYCCKU CTpOﬁHO €T0 n3jaract, ymMecr
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TECHO YBS3bIBATh TEOPHIO C PAKTHKOH, CBOOOIHO CIIPaBIIIETCs C BOIPOCAMH U IPYTUMH BUIAMH
MPUMEHEHNUS 3HAHUH, TPUIEM HE 3aTPYAHSIETCS ¢ OTBETOM IPH BUIOM3MEHEHUH BOIIPOCa,
UCTIONB3YET B OTBETE MaTepHal MOHOTPa(pUIECKON JIUTEPATYPhI, IPaBHIBHO 00OCHOBEIBAET

NPUHATOE PEIICHNE

6-7

O1eHKa «XOPOIIO» BBICTABISIETCS CTYACHTY, €CIIM OH TBEPJIO 3HAECT MaTepHa, TPAMOTHO H T10
CYIIECTBY M3J1araeT €ro, He JOIyCKas CyIIEeCTBEHHBIX HETOUHOCTEH B OTBETE Ha BOIIPOC,

IMpaBUJIbHO NPUMCHACT TCOPETUUCCKUC MTOJIOKCHHUSA MTPU OTBETC HA MMPAKTUYCCKHUE BOIIPOCHI

OHeHKa «YHOBJICTBOPHUTCIIbHO» BBICTABJIACTCA CTYACHTY, €CJIM OH UMECT 3HAHUA TOJIBKO
OCHOBHOT'O MaT¢puajia, HO HC YCBOUJI €TO L[eTaJ'Ieﬁ, J0NYCKAa€T HETOYHOCTU, HEJOCTATOYHO
IpaBUJIbHBIC (bOpMyJ'II/IpOBKI/I, HapyumeHus JIOTUYECKOM MOCIE0BATEIFHOCTH B U3JI0KCHU U

MPOTPaMMHOT0 MaTepHaia, HCTIBITEIBACT 3aTPyJHEHHS IPH OTBETE

0-4

OLneHka «HEeyAOBJIETBOPUTEIBHOY BBICTABIISIETCSA CTYIEHTY, KOTOPBIA HE 3HAET 3HAUUTEIbHON
YacTH MPOrPaMMHOTO MaTepHaa, TOIMyCKaeT CYIIeCTBEHHBIC OMNOKH, HEYBEPEHHO, C OOIBITUMH
3aTpyIHEHUSMU OTBEUYAET HA BOIPOCkl. Kak nmpaBuio, olieHKa HEYyI0BIETBOPUTEIBLHOY» CTaBUTCS
CTyJIeHTaM, KOTOpPbIE HE MOTYT MPOJOJKUTh 00yUeHHEe Oe3 JOMOTHUTENbHBIX 3aHATUH IO

COOTBETCTBYIOLEH JUCLHUIIIINHE.

[Io pesynbrataM BeAEHUS PEUTUHTOBOM OIEHKM OCBOCHHS JIUCHUILIMHBI

((MapKeTI/IHFOBBIC HUCCIICAOBAHUA» CTYACHTBI MOI'YT IIOJIYYUTb CJICAYIOIINUC

OIICHKH B 3aBUCHMOCTHU OT KOJUYECTBA HAOpAHHBIX OAJIIOB:

Bbanaabl (peiitunrosoi oueHkn)

Onenka mo JUCHUIIMHE (CTaHaapTHas)

86-100 COTIIYHOY
76-85 «XOPOIIOY
61-75 «YIOBJIETBOPUTEIHHOY
0-60 «HEYIOBIIETBOPUTEIBHOY

OueHo4HbIE cpecTBa A/ NPOBEPKH C(POPMHUPOBAHHOCTH KOMIIETCHIIHIA

(20 muHYT)

Koa u popmynuposka
KOMIICTCHIIMHU

3amanue

[1K-12 - CnocoOHOCTB
pa3zpabaThIBaTh MPOEKTHI
npodeCCHOHATBHON
JeSITeIbBHOCTH (TOProOBO-
TEXHOJIOTHYECKHE,
MapKETHHTOBBIE,
pEeKIJIaMHBbIE U (UJTN)
JIOTUCTUYECKHE ITPOLIECCHI)
C MCIIOJIb30BaHHEM

B KOHCANTHHTOBYIO KOMITAHMIO OOpaTHIICS 3aKa3uuK,
HAIICJICHHBI OTKPBITh HOBOE mpeamnpuarne. Omnpenenurte
nepeyeHb HMHQOpPMAIMK, HUCTOYHUKA M METoAbl cOopa
JAHHBIX, TTOJXO/ISIINE I PEIICHHs JaHHOU mpooiembl. Ha
BBIOOp CTYJEHT MOXET BBINOJIHUTH 3aJaHUE MO OJHOMY W3
MPEAJIOKEHHBIX BAPUAHTOB:

1. IIkoJia aHrIUICKOTO A3bIKA.
2. CanoH KpacoThl
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UH(OPMAIIMOHHBIX 3. Mara3zun-kade 310pOBOTr0 MUTAHUS

TEXHOJIOTHI (KOMITETSHIIHS 4. TIpoIyKTOBBIH CynepMapKeT

(OpMHpPYETCSI YACTUIHO) 5. Kunoreatp

[1K-13 - ToTOBHOCTH
y4acTBOBAaTh B peasn3aliui
MPOEKTOB B 001aCcTH
npodeccuoHanbHOM
JEeSTeIbHOCTH
(KOMMEPUYECKOH,
MapKETUHTOBOM,
PEKIIAMHOM, JIOTUCTHYECKON
U (UJI1) TOBApOBEIHOM)
(komMmeTeHIUsA
(bopMHUpYETCST HACTHYHO)
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